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February 24, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Children, Youth and
Families, to enter into a Sole Source amendment to an existing cooperative project agreement
with Granite State College (VC#177491), Concord, NH, to add additional funding and scope of
services to support the continued provision of an education and training partnership that provides
training and education opportunities to resource families, residential care providers, certain post-
adoptive families and DCYF staff, relatives, and kinship caregivers, by increasing the price
limitation by $50,000 from $14,320,974 to $14,370,974 with no change to the contract completion
date of December 31, 2023, effective upon Governor and Council approval. 100% Federal Funds.

The original cooperative project agreement was approved by Governor and Council on
February 7, 2018, item #11, amended on June 20, 2018, item #43, amended on June 24, 2020,
item #15, amended on June 30, 2021, item #27, and most recently amended on April 20, 2022,
item #17.

Funds are available in the following accounts for State Fiscal Year 2023, and are
anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Department is amending the scope of services
and adding funding. The Contractor will continue providing an annual Foster and Adoptive Parent
Association (FAPA) conference'designed to meet the unique training needs of NH DCYF
caregivers and include relative and kinship caregivers In the trainings. Intentionally seeking out
relative and kinship caregivers for placement of children in DCYF custody is aligned with the
agency strategic priority #5 to ensure permanency and lifelong connections for youth. Inviting in
relative and kinship caregivers provides a voice to this subsection of caregivers, as well as
providing them with a means to network, build skills and creates an inclusive culture. In the last
year, there has been a significant increase in children placed with relatives and kin families over
previous years and it Is anticipated that this preferred placement option will continue to increase.
The Contractor is uniquely qualified to do this work because the Department Is already hosting
the conference for NH DCYF caregivers.

The annual conference provides educational opportunities for skill building, recruitment
and retention of caregivers as well as networking opportunities. The previous funding amount of
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The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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$10,000 does not support the inclusivity of relative and kinship caregivers, as well as taking into
consideration the price inflation that has contributed to the need to increase the budget-for this
line item. Thie average cost of a professional conference hosting up to 350 attendees is between
$125 and $200 per person. The 2022 conference total was $45,978 for an average cpst of $158
per person.

Approximately 4,200 individuals will be served during State Fiscal Years 2023.and 2024 ■
by Granite State College's full programming. In 2019, a total of 123 foster and adoptive parents
attended this conference and this dwindled to 68 virtual attendees during the last several years.
The 2022 conference resumed in person with a total of 291 attendees and with the inclusion of
relatives and kin families the estimated number.of attendees for 2023 will increase for a maxirhum
of 350 attendees.

The State of New Hampshire, Department of Health and Human Services, DCYF is
mandated by state and Federal regulations, 45 CFR 1356.60 Fiscal. Requirements, Title IV-E, to
deliver pre-service and ongoing educational and training opportunities to DCYF staff specific.to
children and families served by the Division. The trainings offered also allows the Departmeht to
rheet the federal requirement of providing pre-service and on-going education and training
opportunities to resource families, relative caregivers, residential care providers, DCYF staff and
some post-adoptive families that are specific to working with children and farriilies served by the
DCYF. ■

The Contractor operates collaboratively with the DCYF, its Bureau of Professional and
Strategic Development and learning partners, statewide. The Contractor supports a dynamic
approach to ensure foster families, providers and staff, receive high quality training that responds
to the unique and changing needs of children, youth and families served by the DCYF in line with
the agency's Practice Model and current Strategic Priorities.

Granite State College provides education and training instruction on topics that include, but
are not limited to:

•  Safety assessment and safety planning.

•  Care for children in out-of-home placement.

•  Family engagement strategies that strengthen families, such as shared parenting

•  Child development.

•  Trauma informed supports to children and their families.

The Department will monitor services by utilizing the following tools and information:

.• Registration and atteridance for all learning sessions and for all staff will be input
and tracked in the Statewide Automated Child Welfare Information System.

•  An.evaluation workgroup will continue to enhance continuous quality improvement
activities to include feedback from class participants and instructors alike.

•  Classroom and online observations vyill be utilized to monitor instructor
performance, as well as overall experience of course participants.

The Contractor provides an annual report that includes all the information above as well
as attendance numbers.
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• Should the Governor and Council hot authorize this, request, DCYF would be unable to.
have the annual Foster and ̂Adoptive Parent Association cdhfefence, as there would not be

wrth state^and."federal, CFR 1356.60, Fiscal f?e9Uirements,,T!tlejlV7E,lto deliver
pre-s§iv[ce and\ongping:ecfucaH^^ staff 'specific children

"-fr.

.. .. •■ . "1 - ■ -
iSource of Federai;Funds: Assistance Listing Number <1^3.663, FAIN #2001NI^IPP

- - jh the eve^^ Federal Funds become hp longer available, additional General Funds
will not be requested'to support this pr^^^ ' ^

Respec^ully subrhitted,
V
\ix

Ld^. Weaver .
Irite^ Cohfimissibnef
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
,  FISCAL DETAILS SHEET

05-95-42-421010-2960000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION,

ORGANIZATIONAL LEARNING & QUALITY IMPROVEMENT

79% Federal Fiinds, 21% General Funds, 0% Other Funds

State Fiscal

Year
Class/Account Class Title Job Number Current Amount

Increase

(Decrease) -
Revised Amount

2018 066-500543 ErriDlovee'Tralnlnq 42106036. •r; $575,306 -  '$0 $575,306

2019 066-500543 Employee Tralnina 42106036 $1,142,656 .  . $0 $1,142,656

2020 066-500543 Employee Traininp 42106036 $1,111,298 $0 $1,111,298

2021 066-500543 Employee Traininq 42106036 .$1,570:464 . $0 $1,570,464

2022 066-500543 Employee Trainlnq 42106036 $1,475,464 $0 $1,475,464

2023 066-500543 Employee Trainlnq 42106036 ■ $1,733,764 •  $0 $1,733,764

2024 066-500543 Employee Training .42106036 $1,345,359 -$1,345,359 $0

Sub Tola) $8,954,311 -$1,345,359 $7,608;952

05-9S-42-421010-3220000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD
PROTEaiON,BUREAU OF PROF & STRATEGIC DEV

79% Federal Funds, 21% General Funds, 0% Other Funds

State Fiscal

Year
Class / Account .. Class Title Job Number Current Amount

Increase

(Decrease)
Reused Amount

2018 • 066-500543 Employee Trainlnq • TBD $0 $0 $0

2019 066-500543 Employee Trainlnq TBD .  $0 $0 $0

2020 066-500543 Employee Training TBD $0 $0 $0

2021 066-500543 Employee Training TBD $0 $0 $0

2022 066-500543 Employee Trainlnq TBD « $0 $0 $0

2023 066-500543 Employee Training TBD $0 $0 $0

2024 066-500543 Employee Training TBD $0 $1,345,359 $1,345,359

Sub Total $0 $1,345,359 $1,345,359

05-95-42-421010-2960000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION,

ORGANIZATIONAL LEARNING & QUALITY IMPROVEMENT

Vendor# 177491

State Fiscal

• Year
Class / Account Class Title Job Number Current Amount

Increase ■

(Decrease)
Revised Amount

2018 067-50057 Trainlnq of Providers 42106011 $0 $0 .-$0

2019 067-50057 Training of Providers 42106011 $917,000 $0 $917,000

2020 067-50057 Training of Providers 42106011 $1,016,263 $0 $1,016,263

2021 067-50057 •Trainlnq of Providers 42106011 $1,016,300 $0 $1,016,300

2022 067-50057 Training of Providers 42106011 $1,016,300 $0 $1,016,300

2023 067-50057 Training of Providers 42106011 $1,016,300 $0 $1,016,300

2024 067-50057 Training of Providers 42106011 $0 $0 $0

Sub Total $4,982,163 $0 $4,982,163

OS-95-42^21010-2970000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN

INDEPENDENT LIVING

Vendor# 177491

State Fiscal

Year
Ciass / Account , Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2018 102-500734 Contracts for Program Services 42106036 •  $26,000 $0 $26,000

2019 ■ 102-500734 Contracts for Program Services 42106036 $52,000 $0 $52,000

2020 102-500734 Contracts for Program Services 42106036 $52,000 $0 $52,000

2021 102-500734 - Contracts for Program Services 42106036 $52,000 $0 $52,000

2022 102-500734 Contracts for Program Services 42106036 $52,000 $0 $52,000

2023 102-500734" Contracts for Program Services 42106036 $52,000 $0 $52,000

2024 102-500734 Contracts for Program Services 42106036 $36,000 $0 $36,000

Sub Total $322,000 $0 $322,000

Governor and Council Letter Attachment

Financial Detail
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL'DETAILS SHEET

05-95-095-042-421410-79060000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS: HUMAN SERVICES, JUVENILE JUSTICE

SERVICES, OJJDP

Vendor #177491.

State Fiscal

Year ,
, Class / Account Class Title Job Number Current Budgk

increased

(Decreased) '
- Arnoiiht ", '

' Reivised Budget

-  2018:-;i .  072-500575. • Grants Federal .. TBD $0 ■ .3 ■ ■ ■ $0 ^  $0

2019 .  072-500575 - Grants Federal . TBD .  $0 $0 $0

.2020 072-500575 Grants Federal' TBD • $0 - . $0 .  $0

2021 . 072-500575 Grarits Federal TBD .$0 ■ - ^$0 ■$0
2022 072-500575 Grants Federal TBD $25,000 $0 $25,000
2023 072-500575 .. Grants Federal TBD • • $25,000 . . ." $25,000
2024 072-500575 Grants Federal TBD $12,500 $0 • $12,500

.  /' . Sub .Total $62,500 -  $0 ,  '-.$62,500

05-95-42-421010-29740pOO-HEALTH_AND SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF, HHS: HUMAN SERN/ICES DIV, CHILD PROTECTION,
ADOPTION SERVICES ' ' ' ' ' ' ' ' ' ' '

.  . ' . . Vendor#177491 ' •
State Fiscal

Year
Class / Account Class Title Job Number Current Amount

Increase

'  (Decrease)
Revised Amount

. 2018 .  102-500731 . Contracts for Program Services TBD $0 $0 $0

2019 .  102-500731 Contracts for Program Senrices TBD "• $0 .  . $0 $0

2020 • 102-500731 ■ • Contracts for Program Services • TBD .-$0 $0 $0

2021 • 102-500731 Contfacls'for Program Services TBD $0 ■  $0 $0

2022 ■ 102-500731 Conlracls.for Program Services TBD $0 •  $0 $0

.2023 ■ 102-500731 '' Contracts for Program Services •' TBD

o

/•

. $25,000 $25,000
2024 102-500731 Contracts for Program Services .  TBD ' .  $0 '  .>$25,000 $25,000

Sub Total .  ■- $0 $50,000 .  $50,000

$50,000.001 $14.370,974.00Overall Totall $14,320,974.00

Governor and Council Letter Attachment

Financial Detail

Page 2 of 2.
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AMENDMENT #5 to

COOPERATIVE PROJECT AGREEMENT

between the

STATE OF NEW HAMPSHIRE, Department of Health and Human Services
and the . ■

Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive
Council on 2/7/18, item # 11, as amended on 6/20/18 item #43, as amended on 6/24/20 item #15, as
amended on 6/30/21 item #27, and most recently amended on 4/20/22 item #17, for the Project titled
"Center for Professional Excellence in Child Welfare & Education and Training Partnership,"
Campus Project Director, Julie'Panici, is and all subsequent properly approved amendments are hereby
modified by mutual consent of both parties for the reason(s) described below:

Purpose of Amendment (Choose all applicable items):

□ Extend the Project Agreement and Project Period end date, at no additional cost to the State.

^ Provide additional funding from the State for expansion of the Scope of Work under the Cooperative
Project Agreement.

I  I Other:

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amendments are amended as follows (Complete only the applicable items):

•  Article A. is revised to replace the State Department name of N/A with N/A and/or USNH campus
from N/A to N/A.

•  Article B. is revised to replace the Project End Date of with the revised Project-End Date of
, and Exhibit A, article B is revised to replace the Project Period of - with N/A -

N/A.

• Article C. is amended to expand Exhibit A by including the proposal titled, "N/A," dated N/A.

.  • ■ Article D. is amended to change the State Project Administrator to N/A and/or the Campus Project'
Administrator to

•  Article E. is amended to change the State Project Director to N/A and/or the Campus Project Director
to N/A.

• , Article F. is amended to add funds in the amount of $50,000 and will read:

Total State funds in the amount of $14,370,974 have been allotted and are available for payment
of allowable costs incurred under this Project Agreement. State will not reimburse,Campus for
costs exceeding the amount specified in this paragraph.

•  Article F; is amended to change the cost share requirement and will read:

Campus will cost-share % of total costs during the amended term of this Project Agreement.

• Article F. is amended to change the source of Federal funds paid to Campus and will read:

Federal funds paid to Campus under this Project Agreement as amended are from
Grant/Contract/Cooperative Agreement No. Title IV-E Foster Care Program Grant, Title IV-E
Adoption Assistance Program, Title IV-B Child Welfare Social Service Grant, Chafee Fostia*

Pagelof3
Camous Authorized Official*-
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Care independence"'Program^ Social Service BIp'cjt tGrant and Adoption and. J^egal
Guardianship incentive Payments Grant from »US Departnrient-of Health and Human
Siervices, Administration for Children and Families from under CFDA# 93.658, 93.659,
93.674, 93.645, 93.667 and 93.603.. Federal regulations required to be passed through to Campus

■  as part of this Project Agreement, and in accordance with the Master Agreement for Cooperative
Projects between the State ofNew Hampshire and the University System of New Hampshire dated
November 13, 2002, are attached to this document as revised Exhibit B, the content of which is
incorporated herein as a part of this Project Agreement.

• Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects
^  between the State of New Hampshire and ,the University Systern of New Hampshire dated November

13i 2002, as follows: -

Article is amended in its entirety to read as follows:
Article is amended in its entirety to read as follows: '

• Article H. is, amended such that:. ■ , ■ ^

[~] State has chosen not to .take possession of .equipment purchased under this Project Agreement.,
I  I State has chosen to take possession of equipment purchased under this Project-Agreement and will

issue instructions fo^^ of such equipment within 90 days of the Project Agreement's
end-date. Atiyexpenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State.

• ̂ ̂  Exhibit" A is amended as attached. '

•  i I Exhibit B is amended as attached^ -' ,

All.other teirns and.conditions'of the Cooperative Project Agreernentjernain unchanged.

This . Amendment, all previous Amendments, the Cooperative Projdct Agreement, and' the Master
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project
Agreement, and supersede and'replace any previously existing arrahgefnents. oral arid'written; further
-cKanges herein rhiist be made by written amendment and executed for the parties by their authorized
officials. ' . ' . ■ ' ^

This Amendment and all obligations of the-parties hereunder shall become effective on the date the
Governor and Executi ve Council of the State of New Hatfipshire Or other authorized officials approve this
Aitiehdment to the'Cooperative Project Agreement. . ■

IN -WITNESS WHEREOF, the following parties agree ,to this Amendment #5 ■ to the Cooperative
Project Agreement.' , \ \ . : ■ . .

By An Authortted Official of: By An Authorized Official .of:
Granite State College NH iDtHH^, I).ivision for Children, Youth

and Families
T  xTo.v,A-. Joseph E. Ribsam,. 3r.Name: Karen M. Jensen . . . Name. . v.'. . , <•. • .r;.;. .

Title: 'Director. Pre-Award , . Title: oi.rector, ^DocysiflnWby:"
Signature and Date: f , Signature and Date: Toseph Jr.7Tb$3CZ7C"^r7C3EE?C"

-AAE4DfB3C6eE438...

By An AuttioiTzed^f^wa^^ By Ah AuthprK^^ (jfficiajdfrt^^^^
Hampshire Office of"the AttOrhVy^ ' Hampshire'Goyernof&'Executive Council
Name: "P- ... . ' Name: ' ' ' . . ' ■ '

■ Title: Attorney, , - , ■ . • Title:'

Page 2 of 3 M.
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Signature and Date: Signature and Date:
-74B7MS44»414eO...

EXHIBIT A

A. Project Title: Center for Professional Excellence in Child Welfare & Education and Training
Partnership (I11FP-2018-DCYF-06-CENTER-01-A05

B. Project Period: January 1, 2018 - December 31, 2023

C. Objectives: See Exhibit A-1 Additional Scope of Services

D. Scope of Work: See Exhibit A-1 Additional Scope of Services
I

Modify Exhibit A-1 Additional, Scope of Services, Section 2 Scope of Work by adding Subsection 2.4.9
to read:

2.4;9 Ensure training is available to relatives and kinship caregivers in New Hampshire.

E. Deliverables Schedule: See Exhibit A-1 Additional Scope of Services

F. Budget and Invoicing Instructions: See Exhibit B Amendment #1, Methods and Conditions
Precedent to Payment

1. Revise Exhibit B Amendment #1, Methods and Conditions Precedent to Payment, Section 1, to read:
1. The Department shall pay the Contractor an amount not to exceed the Total State Funds for the

services provided by the Contractor pursuant to Exhibit A-.l, Additional Scope of Services
1.1. This contract is funded with funds from the US Department of Health and Human
Services, Administration for Children and Families under:

1.1.1. Title iV-E Foster Care and Adoption Program, Catalog of Federal Domestic
Assistance (CFDA) #93.658 and 93.659, Federal Award Identification Numbers (FAIN),
2001NHFOST and 2001NHADPT;

1.1.2. Chafee Foster Care Independent Program, CFDA #93.674, FAIN #2p01NHClLP;
1.1.3. Title IV-B, CFDA #93.645, FAIN #1901NHCWSS; and
1.1.4. Social Service Block Grant, CFDA #93.667, FAIN #1801NHSdSR.
1.1.5. Adoption and Legal Guardianship*Incentive Payments, CFDA #93.603, FAIN

#200INHAIPP.

2. Modify Exhibit B-9, Amendment #4, Budget Worksheet, in its entirety and replace with Exhibit B-9,
Amendment US, Budget Worksheet, attached hereto and incorporated by reference herein.

3. Modify Exhibit B-10, Amendment #4, Budget Worksheet, in its entirety and replace with Exhibit B-;10,
Amendment US, Budget Worksheet, attached hereto and incorporated by reference herein.

IcL
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B4. Amendment #5. BudQet Sheet

New Hampshire Department of Heatth and Human Services

BldderrPregnm Name: GranKe State College

Budget Request for Center for Professional Excellence In Child Welfare & Education and Training Partnership

•  Budget Period: July 1,2022- June 30,2023. - • *' ' "t ? '

''1 ^1— —  -r'." -VotaliProoram CostTJ-JS'."? -^.■■f'.CorrtractonShare'/ i:*rv;iFurKJed,bv,OHHS;eontractiShareur.rVr

Llnc.ftem' - — ■ " .
:"r.-"P.'rycti-—

(Iricrernental-i^
~*~lndlr«^"~
J ''mxcdl^-

^Totttr~-^j
. 1 twrcmenta I'i,'. -.FixeSV—=>

-^^TrvTotaltr-T-;
^slncremental?;.-

■^Indlrcct!^
if

-^TottJIt^

1.-:Total'Salarv/Waoes . . " . S r. 1.216.942.8S 3- -r. i S1;2ie.942.88 $;-31.326.ra 3  . 31.326.00 31.185.616.68 r • . •• 3 1.185.616.88

2.-..Emt)loveoBenofit$' S  403.715.12 3 3 " 403.715.12 3 11.872.00 3* 11.872.00 -3' 391:843.12 3- . 391,843.12
1 ConsultarMs fPtade Foundatloni • • ' S 25.000.00 3 3  25.000.00 3 .3 25.000.00 3 25.000.00

4.-.Eauioment •S S $  - S 3 . —

.'•r Rental $ 3 3 5 3

''.C RepairandMalntenance ' S  - , $ $  . . . . ■T- - 3 • < 3

.. w s Purcttese/Deoreciation $  • . .. . 3 3  • • - •3 -• 3  - • •

5.•SuD0lles••^ . -> . s  - - 3 3 3  ' - - • $

.. '-Educatiofwl-. - $ $ 3  • - •  • $• -  - • s  -. ..- -

•  '.lab J . • 3 5 •  » • $ ' -  • • ■ 3  -

■•n —Pharmecv $  - 3  - 3 5  • "• 3  ••

Medical .. s 3  - • S 3 3 •  -

•.Office-. .1 . S  8.290.00 $ • 3  - 8.290.00 -  . • 3  • < 3  8.290.00 • • -. 3 •  -8.290.00

6. Travel $  55.600.00 3 3 - 55.500.00 - $ - 3  - 55.500.00 S -  55.500.00

7.-"--OccuDancv; $  ■ c 3 S : $  - - 3  • . 3 \ -

8. Current E»enses- ..t y  ■ t .. -r! 3 S -  r s 3

"Teleohooe"-' S  3.500.00 3 3  3.500.00 3 3 '' 3.500.00 -  • 3 ■  3:500.00

,• PostaoeV '• S  1.750.00 3 3  '1.750.00 <■ S $  1.760.00 • 3 •  1.-750.00

SubscrtDtlons - > 3  . . . 3 3 .. . $ .3 -

-  Audit artd L.eQBl' s  • • ' 3 3 3 ' • 3  -- • • -

'Insurance" 3 • 3 $ 3  - 5

. Board E»ertses ' 3 " . . - . $ 3 ." 3 .. . . .. 3 -

9. "Software: Remote'Leamer' 3  .' 25.000.00 J-- 3  25.000.00 3 3  25.000.00 3 -  25.000.00

10. ^MarlcetinalCom'munlcalions 3 3 3 -•

11;..Staff Education end TraWno S  . '11.500.00 $ '.s 11:500.00 •  •
$ 3  11.500.00 .3 11.500.00

1Z Subcontraets/Aoreernems 3  ' 3 ■ 3 .$- •  •

13. Other, (s'peafic details mandatory): Otg Development,
Child Cam RelmtMrsemenCMemberships 3  •• 21.475.00 3 3  21.475.00 $ - ■ ■ ■ $ . 21:475.00 - ••■2V475.00
ParerttPanner-Selary&.Wages ' 3  * 20.862.30 3 3  20.862.30 i  ;••• 3 - 20.862.30 3 • 20.862:30

Parerrt Peilner - Employee Benefits •$ • • 8.137.70 $ 3  9.137.70 3 $  9.137.70 • 9.137.70

Moodle - Salary & Waoes 3  T.390.S2 S 3  1.390.82 S 3  1.390.82 3 •1.390.82

Moodle • Emolovee Benefits 3  609.18 $ 3  ' 609.18 3  ' 3  609.18 3 ■609.18

CPE Teiwi Summit Conference 3  - 20.000.00 3 - 3  20.000.00 S • S- -20,000.00 $ 20 000.00

CPE.CoacNng Certlficatlofis: Supet^sory & Marvagement. TCI.
UC Devis; Natlorval CPR Foimdatiort Deferalve Tactlu " S' 210 900.00 $ ■ 3 .210.900.00 S .210.900.00 3 210.900.00

CPE DCYF Staff.Trainirw Cortference 3  70.000.00 3 3 - 70.000.00 3  . S  70.000.00 ■ 3 -  ..70.000.00

CareGlver Conference • AIPP Funds 3  25.ora.oo S 3  25.000.00 S  25.000.00 3 ■ 25 000.00

BetterTooethertxalrressmeals -i. 3  . : . 7.000.00 3 - • S  •: 7.000.00 '' -i '.» •• - 3 3  • .7 000.00 3 7.000.00

ETP FAPA'Conference •••'; •- •3 . -.11.10.000.00 3  '■•• •>- 3- 10,000.00 -  : 3 s  io.ora.ra 3 •» - .10.000.00

ETP Grouo Tuition; • . . • •$. •..i,ii4j?06.ra .. - 31 114.206.00 3 477.017.00 T . . - ' 57 477.017.00 5" 637.189.00 -<-■ 3- 637.189.00

Buslrtess meets 3  .'600.00 $  - 3 . 500.00 '  i ■ 3 -3 ' 500.00 ••• 3 •• .-..600.00

FSA Ewenditures • . • . • 3 ' .3692.110.00 3 692.110.00 5 582.110.00 3 562.110.00 3110.000.00 •3- -110.000.00

i^,Atgp>iiBytcapjJ!»»m-«iiTOTAL->UP'dVlil<«rqilrrpMs<:'CUBt 1$1atT3.262,279.00: ^3 892,110.00: ■iS 3.954,389.00 -3520.215.00- 3 582,110.00' ■ S 1,102,325.00 -3 2.742.064.00' •3110.000.00- >$-•2,852,064.00

Irtdlrect As A Percent of Direct 21,2*

Granite State College
RFP.2018-OCYF-05CEfnER-01-A05

EiMUt M/Arnendment «5. Budget Sheet
Pagetof.1

Contractor imaals

Date
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E;MUt &-10. Amendment «S. Budget Sheet

New Hampshire Department of Heatth and Human Services

BldderTProgram Neme: OranKe State College

Budget Request for Center for Professional Excellence In Child Welfare S Education and Training Partnership

Budget Period: July 1,2023 • December 31.2023

• .r-. 7*;-r. ■ " ; f; »TuUl;Rioyiam.Cosl/'«5 Cr* I'u ACurilrdi.U>iASii4ie:/;Matt.li v: V.trr:■-OFunded,bv.DHHS;contract sfiarefn^—

Une.ltemi^- .1 T.
?-»--^01rectf'--t~-r^.",Indirect,tr»~-'-*-iTotsl/*-v

llncfementat-
"^lndl^ct.T~
.^■fEiicdl^,,.

Totai-r-n
--

f-'STPigy
UlhcrementalAZ-l .£;.Fixed,.

1. Total Salarv/Waoes S  609.007.00 S 8 609.007.00 15.898.00 5  15.898.00 5 593.109.00 5 593J 09.00
Z Emdovee Benefits ' S  201.923.00 $  - - 8 201.923.00 8 5.978.00 5  5.978.00 8 195.945.00 5 195.945.00

3. Consultants . . S  12.500.00 s 8 12.500.00 5 8 12.500.00 $ 12.500.00

4. Eot^Dmeni; s S  - • 8 . S 8 •

Rental s s 8 8 8

Reoair end Maintenence s s 8 8 8

' Purchase/Deoredatlon s $ 8 8 8

5. Suoolles: "• J 5 8 8 8

Educational s S 8 8 8

Lab % $ 8 8 8

Pharmacy $ % 8 8 8

Medical . s s 8 .  . 8 8 • •

Offlca S  4.145.00 8 8 4 145.00 8  - ' 8 4.145.00 8 ' 4.145.00

6. TraN«i . $  28.250.00 $ 8 28.250.00 8 8 28.250.00 8 28.250.00

7. Occuoancv j 8 8 - 8 8 8 -

ft rammt Fmenses s 8 8 - 8 8 -

Teleohone • S  1.750.00 8 8 1.750.00 8 8 1.750.00 •  1.750.W

Postaoe t  875.00 8 8 875.00 8 8 875.00 .8 875.00

Subscriodons $ 8 . 8 . 8  - 8 .

Audit arx) Leoai $ S 8 8 8

insursTKe $ 8 8 8 8

Board EMertses S 8 8 . 8 8 •

9. Software; Remote Learner ■ S  12.500.00 8 8 12.500.00 8 8 12.500.00 8 12.500.00

10. MarlcetimfCommur^ications s 8 < 8 . s 8 -  -

11. Staff Education arxl Trainlno S  5.250.00 8 8 5.250.00 8 8 5.250.00 8 5.250.00

12. Subcontracts/Aoreements s 8 8 8 -

13. Other (speotic details martdatory): Org OewiopmenL
CNId Care RelmbursemenL MembenNos S  10.740.00 8 S 10.740.00 8 8 10.740,00 8 10.740.00

Parent Partner - Salary & Wages S  10.431.00 8 8 10.431.00 8 10.431.00 8 10.431.00

Parent Partner • Emdovee Benefits S  4.569.00 8 8 4,569.00 8 4.569.00 8 •  4,569.00
Moodle - Salary & Waoes 5  695.00 8 8 695.00 8 695.00 8 695.00

Moodle • Emotovea Benefils $  305.00 8 8 305.00 8 305.00 8 305.00

CPE Teen Summit'Conference S  20.000.00 8 8 20.000.00 8 . 20.000.00 8 20.000.00

CPE Coaching Certifications; SuperMsory & ManagemenL TCI.
UC Davis.National CPR Found8tioi\Pefensive Tactics S  105.460.00 8 8 105.450.00 8 105,450.00 8 105.450.00

CPE OCYF Staff Tralr^ Conference %  - • 8 8 . 8 8 . 8 •

CaeGiNSf Conference - AIPP Funds S  25.000.00 8 8 - 25.000.00 8 25.000.00 8 25.000.00

Better Tooether business meals S  ' 3.500.00 8 8 ' 3.500.00 8 8 -.3.500.00 8 3.500.00

ETP FAPA Conference $  • ••10.000.00 8  . - 8 10.000.00 8 8 10.000:00 8 10.000.00

ETP OrouD Tuition; S  557.103.50 8 8 557.103.50 8 238.508.50 8 238.508.50 8 318.595.00 8 316.595.00

Business meals S  250.00 8 8 •250.00 8 8 250.00 8 ■250.00

F&A Eioendiures s 8 350.227.00 8 350.227,00 5 295.227.00 8 295.227.00 5 55 OOO.OO 8 55.000.00

■«•••< •^TOTAL-.y •'••'•S.- .■ v'.-;- -$ ■ ' .1,824^43.50 8 350,227.00 8 1,974.470.50 8 260,384.50 5 295,227.00 8 555,611,50 8.1.363.859.00. •5 55,000.00 .8- 1,418,859.00

Indirect As A Percent of Direct

Granite State Cofl^
RFP-20ie-OCYF.0SCENTER-O1Vk05

E^ddblt B-10. Amertdment AS, Budget Sheet
Pago 1 of 1.

Contractor Initials

Date
3/1/2023



DocuSign Envelope ID: 1D08DF63-685C-46F9-B7A1-10C0666AE722

MfiR31'22 fti 3:59 RCVD

STATE OF NEW lUtyiFSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

p/mf ON FORmiLDREN, YOUTH & FAMILIES

UVl A Shiblneuc »29 PLEASANT STREET, CONCORD, NH 033010857
•CommlHloncr 6b307M45r ;IO0(W52O345'ExL 4451
'  ■ ' .Fds:603-27M729 TDD Acccss:".l:800-735O96f4 mvw.dhhs.'nhrgov .

joscpK Kllmm,'Jr.
■  Director

March 8, 2022

His Ex^llency. Gpyernpr Christopher T, Sununu
ind the: Hphorabje Councif

State House
Concord, New Hampshire 03.301

REQUESTED ACTION

ACTION 1: Authorize the Department of Health; and Human Services, Diyisiori for
Children. Yo.uth and Farhilies, to eriter into a Retroactive amendment to an existing cooperative
project agreement with Granite State College (VC#i77491), Concord, NH for the required training
of Juvenile Justice, staff on the ,Child and Adolescent Needs and Sitrengths assessment by
increasing the price limitation by '$25.000 from $10,075,051 to $10,100,051 with no change to the
agree'me'nt.cpmpletioh date of June 30, 2022, effective retroactive to September 1,. 2021 upon
Governor and Couhcirapproval, 79®/o Federal Funds. 21% General Funds.

ACTiON 2: Authorize the Department of Health and Human Services, Division for
Children. Youth and 'Families', 16 eriter Into ah^amendment to " an, existing oooperatlye project
agreement, with. Granite. State pollege .(VC#17749i), Concord, NH to develop, .update .arid
maintain learning curricula based on agency practice and policy for the prpifessipnal deyelpprnent
and learning needs of DCYF staff.and other DCYF identified partriers, and for the provision of an
education and.training partnership.that provides training and education opportunities to.resource
families; residential care providers, certain post-adoptive families and DCYF. staff by Increasing
the price limitation by $4,220,'923 from:$lb,1p0,'051 .t6:$14,320i974and e^dehding the'c^
.date of June'30, 2522, to.Decernber 31, 2023 effective July 1,2022 or upon Governprand Council
approval, whichever-is later. 7.9% Federal Funds. 21%" General Funds.

The ongihal cooperative project agreement was-approved by Governor and Cburicll pri
February 7; 2018, item #11. It was subsequently amended with Governor, and Couricii apprpyal
on June. 20, 2018, Item fM.3, June.'24,;2d20, Item. #15 and most, recently amended with Governor
andCoun'cil.ajsprovalon June 30,'2021,:item #27.

Fund's are availableJh the followihg accpuhts fphState Fiscal Years 2022', 2023,'and 2024
vyith the authority to adjust budget line iiemswithin.the price iimitalipn and encumbrances between
state fiscal years ihrough the Budget Office, if needed and jusiified.-

See attached fiscal details.

EXPLANATION

.ACTION 1:.This:request Is Retroactive because this required trarntng'has already been
p'ro:vided by ;th"e: Contractor in accordance wjth State La\v "Relative to .. Juveriile plyersion
Prbgrarris'\The'purppse of this request is requisite training proy^
professjpnal for Juvenile. ;.JustiPe Staff on the Child , and Adoleiscent Needs and 'Strengths
assessment.fer the.'Geriter for'Professional ExcejienceJ.njGhild Welfare., While. these.:impprt
'trainings.were not part of the original agreement, they serve to ensure'that DCYF employees have

The Deparimeni.of Hcalth and Iluman Serviaa'Mimon b Ip join commitnilies a^^
in providing ojiporlunities for citi-zens lo'.achieve. hieallh and independence.
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His E}Wli«j*^;Govenw Sununi/
and the Horw^b Council "

Page 2pf:3

appropriate and ad^uate training to best perform their job duties. Speclficalty, New Hampshire'
SB^ (2021),'8 bill "Relative to Juvenile, Diversion Rrograrns" required that these trainings were
providi^ In a timely mannier. In order to pay for the required trainings an amendment is needed.
Funds utilized will draw from the Office of Juvenile Justice ahd Deliriquency Prevention fund.

ACTION 2:-The purpose of this request Is to continue providing education and learning
pppprtuhities to; the'DCyF chijd. protection and Juvenile justice-staff, foster families, residential
care 'prpyiders, and ce'dairi p^t-adoptive families who spec'rfically work yyith children and families
sery^ by the Depafimerlt.

Apprbxlmatoly 4.2p0;lndlviduals will be sen/ed duririg State Fiscal Years 2022 and 2023.

The State of New Hampshire, Department of Health and. Human Services, DCYF is
mandated by state and Federal regulatiohs, 45 CFR 1356.60 Fiscal Requirements. THIe iV-E, to
deliver pre-servlce and qhgoirig educatioriat arid training opportunfties to DCYF staff specific .to
children and families served; by the Division. The trainings bffer^, also allows the Department to
meet the federal requirement of providing pi^service and bh-golng education and training
•opporiunitles to resource families, relative caregivers, residential care providers,- DCYF staff and
some post-adoptive families'that are specific to working with children and families served by the
DCYF.

TheiContractor operates collaboratlvety with the DCYF.Jts Bureau of. Professional and
Strategic Development andjeamihg partners, statewide. The Contractor supports.a dynamic
approach to,ensure foster families, providers and staff, receive high quality training that responds
to the.uniquB and changing needs of children, youth and families served by the DCYF In line with
the agency's Practice Model and currerit Strategic Priorities.

Granite State .College provides education and training ir^structioh on topics that include, but
are not limited to:

•  Safety assessment and safety planning.

•  Care.for chlidreh in out-of-home placement.

•  Family ehgagerhent strategies that strengthen families, such as shared, parenting

•  Child development.

•  Trauma informed supports to children and their families.

In addition, ,'trairiing arid irislructlon sendees wll .include-dissignlng, developing,
coordiriatiha '^minis*®^/^. leading the professional development and learning progrem \^th
curricuia based ori'jrid.u8bY'best,pra Currlcula/^ll be designed and routinely lijxlated in
conjunction, with agency policy for the DCYF staff. Jn collaboration; with the DCYF, and in
accordance with federal and state requirements.and agency practice'priorltles.

Ass8;88merit of the prdfe^lonal deyelbprherit and iearrilng needs of. the DCYF .staff and
.partners, •a3'vyeirias,evaluatl^^^^^ of knowledge and skill developmeril, iMIl'oe identified, through,
regularly scheduled meetlr^..; Eyalualions,,Wili include participation by yaripus wpri^roups and
qual|ty;a8suranc6 activities, as well as regular visits to. pe^itmerit offices, statewde, and
Pvaiuailon of the .tfalhlnig' s^erri.comporients. Qualified instructors/facilitators vmo haye content
area expertise afi;dex^ deliver both classroom learning and grouprindiyidual coaching
on cuniculum cPnfent.
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;rtl8;Exceil8ncy,;povBi7wr^hri T.- Sununu"
'and Honqi^le Cbundl
Pa^:3,6f 3

To assist resource families, staff." and pro\rider8 in meeting annual training requirements,
the ̂ ucatiqri and fining opportunities are available online and statewide at tjmes and locations
that are cOnvenienUa

the Ctepa'rtment will .monitor services by utilizing the following tools and information;

•  R^iitration and attendance for ;all learning sessions and for all ̂ aff >^11 be input
and traced in the Statewide Automat^ Ghild Welfare Information System;

:• An evaluation workgroup will continue to enhance continuous quality improyemeint
a^ivilies to Include feedback from dass partidpants.and instructors alike.

•  Cla^rpom and online observations vnll be. utilized to rnonitbr instructor
performance, as wrell as overall experience orcourse participants.

The Contractor provides an annual report that includes all the inforrnatiph above as \wll
■ as attendance numbem.

•  As referenced in Exhibit 0-1. Revisions to.General Provisions. Section 3, of the original
•agrMment, the parties have the.option to extend the agreement for up to four (4) additional years
contingent upon satisfactory delivery of services, available funding, agreemerit of the parties arid
Goyempr and Council appfovaL^The Department is exercising its'optibn to renew services for one
and a half ~(1.5).of the one.and a half '(1.5) years available,

Should thdlGovemor arid Council not authorize this request DCYFwould be-unable to
ensure that the training needs and requirements of the DCYF staff are met.; Most importantly,
newly hired Child Protective Services staff would be inadequately trained to manage a fun
workload. Furthermore, the training of DCYF's pahner agencies as well as foster and adoptive
bafehts would not be met. Finally, the Department vyould not be compliant with sta^e .and.federal
reduiatlohs iiS CFR 1356.60. Fiscal Requlremerits, Title IVtE, to deliver pre-sen/ice and ongoing
.educational and.trdining opportunities to DCYF staff specific children and families served by.the
Department;

Area serv^: Statewide

Source of Federal Funds:

. Assistance Listing Number #93.658. FAIN #20p1NHFROST
Assistance Lining Number #93.659, FAIN #2001NHADPT
Assistarice Listirig Number#93.674, FAIN #200lNHCiLP
Asslstahce Llsting Number #93.645, FAIN#200JNHCWSS
.^sistarice Listing Number #93.667, FAlN#2001NHSOSR
Assistance Listing Number #16.540. FAIN,#2019-.JX-FX-Gp52
TheDepartmentwill requesfGenerarFunds Inthe.eyentthat Federal Funds are no longer

ayailpbie'and services are still needed.
'  . Respectfully submitted,

Lpri A. Shibiriette
Commissioner
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-.^DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

P5-9M,2^2101^2?6POPO-HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVS DEPf OF, HHS: HUMAN SERVICES DIV, CHILD PROtECflpN^
iORGANlZATldNALLEARNINGj&QUALrrY IMPROVEMENT '
79% Federal Funds.'21% General Funds,:0%OUior Funds

-Granite State College. Vendor# 177491
State Fiscal

Year
Class/.Account Cia^Tltie .Job Number Current Amount

Iricrease

(Decrease)
ReylsedAmpunt

• - ',2018 06e.500543. • Employiee Training • 42106036 $575,306 ^  $0 $575,306
.-2019 • 068-500543 . . . . EmpiOYee Trainino '  42106036 $1,142,656 $0 $1,142,656
2020 066-500543. ' . EmpioyeejTralninq 42106036 S1.111.296 $0 ^-$1,111,298
•2021. 066-500543 Employee Training 42106036 ,-$1,570,464 SO $1,570,484
2022 066-500543 ̂ Employee Training 42106036 •  ''$1,475,484 $0 •$1,475,464
2023 068-500543 >  Emolovee Trainino; 42106036 SO $1,733,764 .  -$1,733,764
2024 066-500543 Emplovee Training 42106036 :S0 81.345.359 -"$1,345,359

'Sub Total -$5,875,188 -S3.079.123 $8,954,311

95-95-42-421010-29600M-HEALTH AND,SOCIAL SERVICES, HEALTH AND HUMAN SVS DEPT OF, HHS: HUMAN SERVICES DIV, CHlLb PROTECflON,
ORGANIWtlONAL LEARNING .& QUALITY IMPRpVEMENT

State. Fiscal

Year
Class / Account .Class Title

c.
Job Number Current Arnount

Increase

f Decrease)
Revised Amount

2018 067-50057 Trainlngj)! Providers .  42106011 , $0 $0 SO
2019 067-50057 .  - Trainino of Providers :42106011 $917,000 SO "  '$917,000
2020 -  067-50057 Training of Providers '42106011 $1,016,263 SO '$1,016,263
2021 067-50057 Training of Providers 42106011 $1,016,300 $0 $1,016,300
2022 067-50057 Training of Providers 42106011 $1,016,300 $0 $1,016,300
:2023 . 067-50057 - ' Training of Providers •42106011 $0 ^  $1,016,300 .$1,016,300
2024 067-50057 Training of Providers 42106011 SO $0

Sub Tolal $3,965,863 $1,016,300 '$4:982.163

Governor and^Coundl Letter Attachment

Financial Detail ^
Page 1 "of 2
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P5-9.5-42^2ipi0-297pp0b^.HEALTO SERVICES, HEALTH AND HUMAN SyS. DEPT OF, HHS: HUMAN
SERVICES DIV, CHILD PROTECTION,TEEN INDEPENDENT LIVING

•Vendor# 177491 .

'State.

Fiscal

Year

r Class/

Account'
Class title JpbjNumtser Current Amount

IricreaSe

(Decrease)
Revised Arnount

2018 102-500734 Contracts for

.Program Services
42106036 526,000 $0

326,000

2019 102-500734 Contracts for

, Program Services
42106036 $52,000 $0

,$52,000

2020 102.500734 •Contracts for

.'Program SeiMces
42106036 $52,000 SO

^$52,000

■2021 102.5,00734 iContracts for
program Services

42106036 ■:$52.000 $0
'$52,000

2022 102^500734 ■ ;.(>ontractS for
Program Services

42106036 $52,00.0 SO
:$52.000

2023 102-500734 ,:Contracts for
Program Services

42106036, .SO . $52,000
.552,000

2024 102-500734 'Contracts for
Program Services

42106036 •SO ^$36:000
$36,000

SubTotal. .S234.000 $88,000 $322,000

05-95-p95-042^2M10-790600b0 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
HUMAN SERVICES; JUVENILE JUSTICE SERVICES, OJJDP

Vendor« 177491

State
"Fiscal^

Year

Class/
Account

Class Title.
Job

Number
Current Budget

Increased
. (Decreased)

Amount
Reused Budget

2018 072-500575 Grants Federal TBD SO $0 SO

2019 072-500575 'Grants-Federal TBD SO $0 .SO

2020 072-500575 Grants Federal TBD SO $0 .$0

2021 072-500575 Grants Federal . TBD SO .  .$0 'SO
2022 072-500575 Grants,Federal TBD SO $25,000 'S25,0.00

2023 072-500575 Grants Federal TBD $0 .$25,000 ■S25.00Q

2024 . 072-500575 Grants Federal ' TBD $0 ■$12;500 ^$12,500
** - SubTotal $0 $62,500 '$62,500

Overall

Total
$10,d75;05l.00 '$4.f4'5;'923.,0p ^S14;32b.974.0q

Governor and .Councii Letter Attachment
Financial Detail

Page;2 of 2



DocuSign Envelope ID; 1D08DF63-685C-46F9-B7A1-10C0666AE722

06wS|gn Envelope.lD: 0A6BA439-'1 FAD^767.-92BA-97F86e6C0356

AMENDMENT#4 to

CWPERATIVE PROJECT agreement
bctwccnihe

STATE,OF NEW HAMPSHIRE, Dcpai^iicnt of Hea|| and Human ,Scmccs
pndlhe

'Granite State College of die UNIYERSm' SYSTEM OF NEW HAMPSHIRE

The GooiJerativc Project Agreement, approved by the'State of New Hampshire Govefnor^and' Executive
Council on 2/7/18, item #11; for the Tiojctt tilled "Center for Profes'slonar Excellence in Child
\Velfarc & £ducation\and TuiUpn Partnership," Campus Project Director, Julie Panjcci, is and ail
subsequent .properly ,approyecra'mehdmcnts arc hereby modi fied by mu'iual.cohserit of both parties for the
rcas6h(s) described belp%y:

Purpose of Amendment (Choose hll appllcable itcmsl:

O Extend the Project; A.greemehf;nnd Project Period end date, at no additional cost to the State.

® Provide additionai fiinding from the Slate for expansion of the Scope of \Vqrk:under.the Copperativc
Project Agreement.

13 Otheri Extencl.Project End Date to December 31, 2023

Therefore, the Coopcratiyc Project Agreement is and/or its subsequent properly approycd
amendments arc amended as.folloiys (Complete only the applicable items):

• Article A. is revised to replace the State Department name of Bureau of Organizational Learning
Quiillty Improvement with'Burcau Of Profcssionar and Strategic Pcvcjopnient and/or USNH
campus from to

i.-

•  Article B. is >reyisecl to replace the.'Project End Date of June 30, 2022 with the revised Project End.
Date of DecciiibcT 31, 2023, and Exhibit A, article B is revised .'to replace the Pfoject Period of
January 1,2018-Junc'3)D, 2022.wiih January 1, 2018 - December 31, 2023.

•  Article C..is amended lb expand Exhibit A by including the proposal titled, " dated

• Article p. is amended to, change the State Project Administrator to Teresa Lukosavltz,
Administrator I,.. Division f^or Children, Youth and Families, Bureau ,of Prbfcssiohal and.
Strategic, pcvclopmetit, 129 Pleasant Street,'^^Concord, NH, 03301, i503-i271-5926^ an^or the
Campus Project Adpiihislrator to

• Article E. is amehdcd to change tlie State Project Director to KimbcHy. ̂Gro\yc, Burcaii of
Prpfcssiphnl and Strategic,Devielopm^^ 129 Pleasant Street, Concord NH 03301, 'Phoiie:.i603-
419-0317 :and/or the Campus'Projcct .Pircctor to Julie Pahicci, Program Dircctbr, 25 Hall Street,
Concord,^!,;O33;0T=^^^^

;• Article is nmehd^ tb.add funds ihthc'ampunt bf $4;'245,923 and will read:
'  . . . . " ^

Total Stale funds inJhe.ajiibimt orS14,320,974 have been ;allolled and arc. available for pa>T;nent
of-.alipwable'Costs. incujTW^ P.rojec.t Agreement. State will , not reimburse'.Campus .for
-cbsts'exceeding theonVbunfsp^ified'in this paragraph".

.• -Article F. is amended jo change thc cost.share requirement and will read:.

Campus will cositshare 25% of total costs during the amchdcd.tcrm of this Pfbjcct-Agfc'cmcnt!;'-

•  .Artjcle.F.-is amen'ded tb'chahge the sburceorFedcral funds paid to Gamp.us and \vjjl read:
Page i or-3 A*/

.  Campus Auihorized Officiar-^^ . -
bate77Z?72P22



DocuSign Envelope ID: 1D08DF63-685C-46F9-B7A1-10C0666AE722

DocuSigh Envelope ID: 0ABaA439-iFACM767-92^-97F^'6C635D

Federal fiinds paid id Campus under this Project A^ecraehl as amended, arc from
Grahb'Cphtract/Coppa^^ Agrccmcni No; Title IV-E Foster Care Program Grant,-TitleTV-E
Adoptibh Assistahce Program, Title IV-B Chijd Welfare Social Serylce Grants Chafee Foster
Care Independence Proigram, and Social Service Block Grbnt from US Departmeht of
Health andvHuman Services, Administration for Children and families from under
CFDA# 93.658, 93:659, ?3;674, 93.645, and 93.667. Federal -regulatiOnsTcquired. to be passed
through to Campus as part of this Prdjccf Agreement, and jri accordance with the Master
Agreement fphCo'opcrntivT ProJccts.'bctNyccn the Stale of New Hampshire and the Univereity
System of New Hampshire dated November 13, 2002,> are attached to. this document as revised
Exhibit B, the cbnlcht of which is incorporated herein as a part.of this Project Agreement.

•  .^icle G.- is exercised to arnend Article(s) of the Master Agreement for Cooperative Pripjects
.bctw.ecnthc State of New. Hampshire and the University System ofNewHampshire dated November
13, 2002, as follows:

Article is amended in its entirety to.read as follows:.
Article is amended in its entirety to rend as follows:

• . Article H. is amended such ihal:

State has choscn not to take possession pf equipment purchased under this Project Agreement.
I  I State has choscn to take pOsscssioh'of equipment,purchased under this Project Agreement and will

issue mstruclions for the disppsjtion of such equipment withjn 90 days of thc Proj.ect Agreement's
end-date. Any expenses incuired by Campus in carrying oiit Slate's requested disposition will .be
fuHy r'eimbureed by'Slale.

• O Exhi.bii A is anicndcd";as attached.

•  CU'Exhibii B is amended as attaclied.

All other tenhs and conditions of the Cooperative Project Agreement remain unchanged.

This Amendment, all previous Amendments, the Cooperative' Project Agreement, and .the Master
Agreement constitute the cniirc agrccrncnt between State a.nd Campus regarding the Cooperative Project
Agreement,> and supersede and feplacc any previously existing arrangements,- oral and written; further
changes herein must be made by .written amendment and executed lor,the pariieS'b.y their authorized
ofncials.

This Amendment and all obligations of the parties hereunder,shall becbmie efTective .on the date the
Gpveniof and Ex wutiye Gpuhcil of the State of Ncw' Hampshjre or othcr:auihornzcd pfficjals approve this
Amendment to.ihe Cppperaiivc Project Agreement,

IN WITNESS WHEREOF, the following parties.agr^ to this Amendment #4 to ihc Cpoperatiye Project
Agreement. .

By An Authorized Official of:
Granite State College

Name: Karen

By An Authorized Officinrof:
NH pHHS,:Piyision f6^^^
and Families '

Name:' JoeRibsarn

.Title: Director, Pr:-AwAt4C6ii]Rlignce. ..
Signature and Date

-5/29/ 2022
ki 6bc68aS<f^B<M.i. : r

Signature and Pate

Title: Division Di-e^gr...
aeph.C:

By.An Authdrizcd pfficial;bK
Hampshjrc.Office.ofihe AttomeyGcneral

By An Authorized Official of: the Ncw
HampshifeGdvemo'r'&'Ex'c^utivc

Page 2 orb
Campus Authorized OfTiciah

Daic'3/29/.2022
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Title: .Attdfhev.
1 ™nfinionii1hy

SiiRnaturc-and Date 3/30/2022

Name:

Title:

Signature and Date:

EXHIBIT A

A. Project Title: Ccntcr for Professional Excellence in Child Welfare & Education and Traihirig
Partnershii)

B. Project Period: Jahuaiy 1/2018 - December 31, 2023

C. Objectives:

• D. Scope of Work:

E. Deliverables Schedule:

E. Budget arid Invoicing instructions:

1. Revise,Exhibit B Amendment #1, Methods, and Conditions Precedent to .Payment, Section^i, to
read;

1. The State shall pay the Contractor an amount not to exceed the Total State Funds for.the
services^providedby the Contractor pursuant to Exhibit A-l, Addid6nal Scope of,Services

l;l:This contract if funded with furids froin the US Departrhent of Health land Human
Services, Administration for Children and Families under;

l.l.li-Title IV-E Foster Cafe arid Adpption Program, Catalog of Federal Domestic'
Asslsbnce (CFDA) ̂93.658 and 93.659, Federal Award Idehtificatidn Nurhbers'(FAIN),
;20piNH'FpSTand:2001NHADPT; * . ..
■1.1.2. Ciiafee Fostentare Independent Program, CFDA #93.674; FAIN #20biNHClLP;
1.1.3. Title IV-B, CFDA #93.645, FAIN #1901NHCWSS; and
1.1.4! Socidi Service Block Grant, CFDA#93.667,.FA1N #.1B01NHSOSR.

■2-. Add Exhibit B'^8A; Amendment #4, Budget Worksheet, attached hereto.and'iiicorpprated.by
reference herein..

'3.Add Exhibit B-9, Amendment #4,.Budget Wprkshe^^ heretp and itfcorpoYated by
reference herein.

4. Add,Exhibit B40, Amendment #4;',Budget Worksheet, attached h'ereto.and incorporated by
reference herein.

.Page 3 of 3 1
V  v ' Campus-Authorized Officiafs-T-—. ...
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oeeeSip«Ew*e»o- $*aMO»«e7UF7»*ci**»»«tsenoc

"e>Wbtt B-<A. Amtndmtnt *4. eu(>9«t$N«M'

Now Hom^Mro Department of Health and Human Services

■BlddariPivgram MsmGrwete Staa Cofleoe

audeM Reqwrt'^ Cote Praihsilanel eKceOtnce In ChOd Wtfare i Edues^ and Traii^ Partnerahip
: BodpMPc(i^'Julj'1^'20^.•'Jt>no.30.'2022

futwJcd try [>HHS coneeci %h*r£7Total PfOQOffiCeat Contractor Share I Match —

Un*Hem.
•  Olr«f
Incrern^tal.

' Indlroci
Fbod

-Olroct* •
IncrcRwn'ai

Indlraci
^Fbted,"

-iTotal -tyred- •
tncretnental

'-todlrect- —• - Total
'rtied

1. Total SaierWWaeee
2. .Emptowe Betwfita'
S. ■ Constants fPraOe feunorJoni 25.000.00 ^23.000 00 S %2SXIOO.OO" 25,000.00

a. Eourpmertc
.Ronui
iReeaVana Mainwnance
fWOtasePeomeiaticn'.

5.- .Suppaoft:
• Educadbnal

PtannaCY
Uedcal
OTAce

0. Tmwl
'Ociwncv

8. Cortant Erpataea
Tdepngno
POCToe'
Soeacdodera
Audi am} Leod
tosurance
Board Ewwnaea

9. Soitvwe: Remote Leemer
lO.-fctatt>lifio>Commurtications

1. SiaW Education and Trainirio
tZ. Suocortractt/Aoroemena
t3...0tnar (tpodftc details martaaaa-yk O19 Omtapment.
OtoCOTRelmbtaaementJuem&erthtoe
Parent Partner • Satanr & Wapea
Parent Partner • Employ Banefts
Moode' Salary ft Wao5
Meodia - Emptowa Berteita
CPE Taan Summit Confannea

CPE Coadting CediScsdona: Supanbory & Managamara. TCI.
UC DaVs. National CPR Fdtiryiaaorv Oatanahe Tacdo ■
CPE PCYF Stad Tralninfl Ccrdaraoca
Dctter Toaotfrar otgtoess mean
ETP FAPA Corderence
ETPGrouaTufJerr
Business meals
PSA Scenditurea-

TOTAL- '-Lnt .rr*r . 125.000AO %  . 29AOOAO ir—-' i-..« T iJi-.ZSAOOAO 25A0M0

IraSract As A Percent el Direct . lO.O*

: Gianlie'Saita COBcpe.
• WT?-201#-C)CYF<)SCEKTEROt.A04.
[&MM B4A.0t>^ SttM.
P»Ottof.1,

Contnetor .

Oato'
, J/9/202Z
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eMbit 04. ARWridmeni H. BwJOM ShM

New Hampshire Oepsrtment of Health and Human Services
•  •

ewdeiffrograw Hane:. OmA* Staw^Cen^

OudBCt Reauest fer Center (or Pretislbhd Exceflenw in'ChOd tttitari & EAicetlen end Tratniiio PertrmMe

BtrdgM Pert^gdy t. m2 -Jvne 30.2023

•  Total PreoramCosi ■  .Contractor Share/Match Fiatded t7* DHHS contract share'.

Line liam

•Dlrert

_ lr>er<nn«>tal.

Intflreet

.Ri'ecl.'
•Total ^ Off«t

Incremental^

Indirect

Fixed

Total ,DlrM
. Ihcretnental

tndlrect

Fixed'

Jotal^'

li..TotaiSalan«Wsam S  1.2I6l»42.U S 3l01SO42Oa .3 31026.00 ft 3102600 91.185.61608 .1. 3 1.189.61666
2. :Ewolevee Beneta •- ft •- - 401.71S.12 ft , 3 403.715.12 ft 1I072.00 5  11872.00 t 30104X12 ._ ... S- -391043.12-

3. Corwyttents IPrede Fdyndedon) 9  29.000.00 $  - • ■ 3 25.00000 .  . . - ft 29.00000 3 . 2SOOO.OO

4. EcUamerir - . • t *$ . 3- 3 .  . ft . S . . ..

-.Kemsi - - . i$ ■ 3 3  • ' ft ft

- Reoatr and Maintenance S  1 3 3 ft . ft

Purcnase/Oecrecistion s 3 3 3-

&. Suoeees: s 3 3 j

- Educeaoftsi 3 3 3 _ • ft

Uft- ■t 3 3 3 ft
- Pttamwcy j. - ' s ft 3 3 _ 3
:Weaicti 5 . ft ft .  . ft ft

vomce . S  . 0.200.00 ft ft ^  809000 ft 3 -809000 3  8O9D.00
ft. -Tr*«el S  99.500.00 ft 3 99.50000 ft .9900000 5  69000.00
7. Occueancv i 3 3 . $• ft
ft..-Cunenl EsMRtes 3 3 3 . 3 . ft

- jTdetthone ft 3.900.00 3 3 3000.00 5 ft X50000 5  3000.00
Postaoa - 3  '1.79000 i $ 1.750.00 5 ft 1.75000 S  1.750.00
Stfncrioacns S 3 ft 3
AudSand Lraal 3 3 ft ft

.nsurence. ft i i ft
Beard Enenees ft 3 3 . 3 ft

i. -SoOware: Remote Laamer ft '2SOOO.OO 3 -3 29.00000 3 ft 2SOOO.OO ft '25000.00
10.' HartLettntfCemmunicstiona ft 3 3
H. 'StsflEdueatlonand Trsinlna ft 11.900.00 ft 3 iiooaoo i i 11.50000 ft 11000.00
12. Subconaaets/Acreemena > ft i 3
13; Other (specHc detati rruwasMry): Org Oewloement
CHM Cart RdrnbunemenL MarnbershiM' ft 21.475.00 ft ft 21.479.00 3 s 21.479.00 ft 21.47900.
Parent Pnmer-Salary & Wages. 3  20JCZ30 ft ft 20.66200 i ft 20062.30 ft 2008200
Parent Pamer • Emoloveo Deneftts S  0.137.70 $ 3 .  B.137.70 j. 3 ft > 9.137.70 $  9.137.70
Moodle • Saterv ft Ween - ft IJMOft? ft ft 1090.62 3 ft 109002 ft 1090.62
Moodia • Emotovee Bertefia ft eoo.ift ft 3 609.10 5 ft 609.18 3  - 009.18
CP6 Teen Surnmit Conference 3  20.00000 ft S 2000000 $ ft 20.000.00 3  20.000.00

OK Coaching CertffiestieRs: StJoenharyi Uanagamvrt. TU
UC Ds^SLMatiend CPR PounddferL-OeNndveTecdes ft 210000.00 3 • 3 21'O.mOO ft '2i6.edo.oo • ft eidioo^oo
CPE OCVP stall Training Conference .3 70000.00 ft 3 70.00000 ft i 70.00000 5  7000000
Better Toonner (Moirsess meets 3  - 700000 ft .. 3 7000.00 ft . . 700000 3  7.00000.
ETPFAPACordorence- 3  10.000.00 $ S 1000000 ft ft . 1000000 3  10.000.00
eiP OOMO iVCion; ' 3  '1:114.200.00 * S1.11400ft.00 3477017.00 . ft 477017.00 ft 637.18900 5  ; 637.189.00
Business meeta 3  500.00 3 . 3 500.00 ft ft • 900.00 3  :50000
FftA Eweneajres .< 3  , 3692.11000 * 692.I1000 ft 982.110.00 S 982.110.00 3110.00000 3  110.000.00

-f-—.-TOTAL-^ • - «- V3J3707SOO S C92.11000 3302908900 1 92001500 i 982.11000 -S 1.10202900 S2.717O64O0 -311000000 :Sr-2.82708400
btdhect As APereent of Direct

'Griidte SDie Cotege
Rff-201#-OCYP-06:CENTER4i:AO«
EjeAA.8-»;eu^ Sheet
Piige 1 of 1

Contnctor IniUote

-Oete
;i/t/20I2
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cma«s tjiiiuvi D-ata*Ki»«e7'*r7i *svusaTSC

(Ltfiftit 0-10. Amandmam M. Qudgot Sh«a(

New HsmpsMn Oepartmont of Heetth and Human Services

BlddwlPreyami Kamr GnRtta Stita Crtagt

Kattitit lOR Canter'ter ProlmlanaI.ExctBance In CMid Wei^ a EducsOen efxt JrW^'PartrmWp

Dod^ Pcfi^ Juty i; . Oeeenfew »23

' Total Preoram Cost ■  ' -.Cent/actor Snare/Uatch Funded by 0HH9 cooflrsct share'

Una tten, . ..
'Direct

Incromonut

Indtreet

FUed.

:Total >Olreci

■tncramenta)
Mirecl

.  . Fixed
- -Total — - Direct

tnciemenbl
.Induect

Ftxad.
Total-

1. Total Sstamrwaoes dOB.OOTDO * 9 C09.00700 9 15098.00 9 1369600 9 593.10900 -583109.00
2.' .EimiovM B«ns&3 201.923.00 S i 201.92300 9 &07300 9 907600 9 195.94500 9 19504&00
S^ - Corauftans. .. 12.300.00 s 9 1200000 9 9 12000.00 9 12000.00
*.-ea«ilDmem: .. S .. 9 9 . 9 9  .

^ai . S i i ■| ^
' fteneir and Malinsnanea » 9 9 9 9
A*maMiOao>«datlan $ 9 9 I 1 9

SuooAes: ! 9. 9  - • 9 I
- Educational i. 9 $ i 9

lao .. i $ 9 9 9
•• Pnarmacv $ 9 9 9 9

Ueo^ . s » 9 . 9 .

0»ca $ a.iss.OO 9 9 4.145.00 i 4.14500 9 4.14S.tX)
6. Travel ■ s 23250.00 9 9 2805000 - 9 9 23250.00 9 28.250.00

Oeeuoanev s . i 9 •  - 9 9 9
a- Currani Ewensds s .. 9 9 9 } .

Taleeihone $ 1.750.00 9 9 .1.750.00 9 9 1.750.00 9 1.750.00.
Po53oe s «75,00 9 875.00 i 9 67300 9 675.00
'Subtafotiona — 5 . 9 9 - 9 9
-AudtsnCLseal »• 9 9 9 9
hsuranoe s 9 t 9 1  • .
Boerd Eoeraes s . 9 9 . 9 9 ,

9. -Scnwafe;RemML0snver s 12.500.00 9 9 12000.00 9 9 12000.00 9 12000.00
10. uanesnaiCORtmunicadons » 9 9 . T ,

11. StaftEoueadonand Trsinine' S  'S.2tt.OO 9 9 SJSO.OO 9 5.250.00 T 3250.00
12. SudcoiaauXAaaw.wiu s 9 9
13. OMr(spooae.oe(«ls mandatory);,OrgOevtlodmant
C^W Cora Raimixinemant. Mornbcrstiiee ' s 10.740.00 9 9 -10.740;00 9 $ - 10.74O.6b 9 10.740.00
Perarn Paraw' Saury A waoTB f 10 4.31.00 9 9 10.431.00 9 9 10431.00 $• 10.431.00
Parent Pamer - Emeiovea BeneSa i 4S69.00 9 S 4089.00 9 9 4.56900 . $ 4069.00
Moodia-SalarvAWaoec - T C95.00 9 9 695.00 9 9 69300 $ 695J)0
Meedia • Emptoiaa BetteCa . . 30900 9 i 30500 9 9 30300 30300
CPE Taan Sommh Confarance • • 20.000.00 9 9 20.000.00 9 9 20.00000 TaOOOiM

Coadibig CarfifldaSons: Supcntcory A mtagtmw. TCI,
UC Dai's. Nadonsl CPA Foundation. OelonsKe Tacdes 5 109.490.00 9 9 105.450.00 9 109>S006 105.450.00
CPE DCYF Siad TraWno Ccntarence < % - 9 i • • s 9 .

Better Tooeiner Dtnlness meals f ■3.500.00 9 9 3500OO 9 3.500.00 9 3000.00.
6TP FAPA Centerarree 10000.00 9 9 10000.00 $ 9 1000000 9 10.00000
rrPOreuoTiAlon: * 557.103.50 9 9 S97.10300 9233508.50 9 '233.506.50 9 31639300
Business meets s 250.00 9 i 250.00 9 250.00 -i • l25000
FAA ExaertfUures i - 9 350.227.00 i 350.227.00 - 9 293227.00 9 295.227.00 9 55.00300 i" 53000.00
^r*—fv:"-—r*— v-TOTAL^^--:*.- — * • 1099.24300 .9 3S002700 91.949^7000 S280384J0 S299J2709 9 ' 593O11O0 $133605900 96500008 9- 149345300 1
Indl/set AS A Percent o( Olrect

Gnnin Siete CdSeos
R^»-^61aocYT^)^ce»^TCRCIJU)^:
ErfiM d-10. Bu^'ShM

Cdnnctcr'hiaets' d
M/JOJI.
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LoriA.SiilUMUc.
Cocnmisdoner

Josepb E.
Director

STATE OF.NEW HAMPSHIRE

PEPARTMENf QF HEALTH AND HUMAN SERVICES

DIVISION FOR CmWREN, YOJUfI! & FAMILIES.

129 PLEASANT STREET; CONCORD, NH 0330I0857
603^271^4^1 ,1-800^5i"3^ Ext; 445I

Fa*: 603-271-4729 TDD Accw:* J-800-735-29« wWw.dhhs.nh.8ov

June 1,2021

His Excellency,'Governor Christopher T. Sununu
and,the Honorable Council

State House
Concord, New Hampshire 63301

REQUESTED ACTION ,

Authorize .the Department of Health and Human Services. Division for Children, Youth and
Families; to .amend an existing, cooperative project agreement with Granite State .College
(VC#i 77491), Concord, NH to develop, update.and maintain learning curricula based on agency
practice and policy for tfie professional deveiopment and learning needs of DCYFistaff and other
bCYF Identified'partners, ;and for the provision of an-educatbh and training parthefship' that;
provides training and. education opportunities to resource families, residential care providers,
certain post-adoptive farhilies and pCYF staff, by exercising a contract renewal option by
increasing the'pnce Iimitati6n by'$2,543,764 from $7,531,287 to $10,075,051 and extending the
.cornpletion date from June 30, 2021 to June 30, 2022, effective July'1, 2021 or Upon Gdvernpr
•arid Gpuhcil approval; whichever is later. 79.71% Federal Funds.- 20.29% Getieral Funds..

.The original contract was .approyed by Governor and Council on FebruafV7, 2018, jleni
:#11. It was subsequentiV^arriended with Governor and Council approval on June 20,'.2018,' Item
#43, and most recently amended with Governor and Council approvai on June 24, 2020! item
#15.

Funds-are anticipated to available in'the following acco'unts'for State Fiscal Year 2022
and 2023, upon the availabli[ty and continued; appropfiation of funds in the future operating
budget, wiih'the authority to adjust budget line items within the pricelimitation'and encumbrances
between state fiscal years through.the Budget Office, if needed andjustified.
d5-095-42'4210iO-29600000.HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DEPT Ofi HHS: HUMAN SERVICES DIV, CHILQ PROTECTION, TEEN INDEPENDENt
LIVING

State

Fiscal,
■Year

• .Class /
Account Class Tit le Job

Number
Current
Budget

increased
(Decreased)
"Arhount

Revised'
[Budget

p

,2018 0,66t50,6543>
Continuirlg

•  Educat'Pn
■42106036 ■$575,3p6 .  $0. ,$575,306'

■2019 ;666.-506543:.
G'onlinulng
-.Prof-
Education

42106036 :$,1,142:656 $0 ;$1,142.656;

Tht Deporimtnt of lltoUh ond Humon Seryice$'MUtion'is Ip'joUi comipuhitiespnd /oini/in.
pi" pnvidui.soppoi'tunitietfor citizent lo ochiei f h^llh ond indt'jMndence:
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HU Exoeile^. Ooy«fhor Chrtttopher T. Sunu^u.
81^ tSe.Hohor^e Cci^^

;rt8c2pf.4 '

^20 102-5007^

Cdntinijing

Education
42108036 $1,111,298 $.1,111,298;

2021 d8iB^M3
Cohtlnulng

Prof.;
Education

42106011 $1,570,464 W $1,570,464

2022 066-500543

Contiriuing

. Education
42106011 $0 $1;475.484 $1,475,484

Subtotai $4,399,72^* $1,475,464 $7,445,652

b5-O95^2-42101(^^O(k}aO^EALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
8VCS DEPT OF. HHS: HUMAN SER\nCE8 DIV. CHILD PROTECTION, OROANIZATtONAL
LEARNING & QUALITY IMPROVEMENT

State
Flacal

Yea''

Class/

Account
Class Title

Job

Numbsr

Current

Budget

Increased,
(Decriested)
Arnbunt

Revised'
Budgot

2019 .067-500557
Training of
Providers

42106011 ■  $917,000 $0 $917,000

.2020 067-500557
Training of
Providers

42106011 $1,016,263. $0 $'1,018,263

2021 W7-5P0557 Training of
l^oviders

42106011 $1,016,300 $0 $1,016,300

20^ , 067-500557
Training of
Providers

42106011 $0 $1,016,360 $1,016,300

{

.  _

Si/bfota/ $2,949,563 $1,016,390.

05-095r42-42lblO-29706o6o4<EALTH AND SOCIAL SERVICES. HEALTH AND HUMAN
SyCS DEPT CF^ HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT
uviNo

State

•Fiscal'
Year j

Class/
Account

'Class Title
Job

Number

Current

Bucket .

Increased
(Decreased)

Arnbunt'

.Revised

Budget

^18
1

.102-500734
Contracts for
Pfbgram Sv9

42106036 s^e.OM .

$26,600;

2019 102-500734
Contracts for

Pn^m Svs 42106036 $52,000' $52,000.

2020 ,102-500734: Contracts for
Program^Svs

42106036 $52i000 $6: $52,660:

"2021 102-500734
Conb-actsfor
Rrogrern.Svs,

•42107003. $52.0.00 '.$0 $52.6P0



DocuSign Envelope ID: 1D08OF63-685C-46F9-B7A1-10C0666AE722

ExdbOehcy^.Go^^ SuhuiM
V. ai^ the Hooof^e'Cburidl'
Pago3of4

2022 ip2T5b0731 -
Contracts for

Program Svs 42107003 '9 $52,000

" SabtoUii $18^000. $5^000, $234,000

ToUl f7,631,287 .$2,543,764 $10,076,051

EXPLANATION

The purpose of tHis request is to conitinue providing education ar>d learning opportunities
'to the CXJYF child pfptectlprt and juvenile justice staff,, resource fellies, -residential Oarb
'providers, and certaiii post'^optlve faimliies who work with children and families
served, the pCYF. , -

Approximately d;^b Individuals are anticipated to be served fiom July 1,'2021to June 30.
20i22.

The Nevy Hampsl^ Department of Health and Human Services, OCYF is mandated, by
-state and federal regulations, 45 CFR 1356.60 Riral Requirements. Title iy-E.,to deliver pre-
service and ongdlr^ eduWkma] and training opportunities to OCYF staff spedfic to children and

■ families senred by the Division. The trainings offered also allows the Deisar^ent to nriMt hie.
federal requirerheht of providing pre-service and on-igolng education and training opportunities to
resource families, retatTve-careglvers, residential care prbvldefB, DGYF staff and some post-
adoptive farnilies that are sp^ific to woiidng with children and families served by the DCYF.

The partnership operates collabpratively with the pcYF, its'Bureau of Professional arid
Strategic pevelqpment arid, learning partners, statew^e. This coilaboration supports a dynamic
spproach to ensure, resource-families, pr6vi(krs, and staff receive, high qualrty training . that;
responds to the unique and;chianging needs of children, youth and famines served by the DCYF
in line virlth the agency's Practice Model.

the partnership Indudes.education and training iristructlpn oh topics th.^ Include, but are not
iinirtedtb:.

•  Safety assessment and Mfety planning.

• CareTor children in out-of-home placement

• X®'"'V ®n9^®'"®'^:?trategies thsH strengthen families, such.je shared parenting
Child devPIPpmeht.

•  Trauma Informed supports to'children arid their families.

,.Jn addition, tralnlr^-and ^ services will, include des^nlng, developing,^
cooKJihatirig, "adn^inlsterlhgahd feadlrrg the^ develppment and leamlrig program, wi^
aJiricula based'bhlndus^^ W Curricula will be,designed and,routinely ;updated In
«njuhcAldh' agency'fwilcy for me'DCYF staff, In collabpratlbn with' the WYF. and In
a^rdance,yrith ̂ eral and requirmerita and agency practice;priorijie3.

Assessment dfthe prpfwstortbi deyelopment and learnii^ needs of the'DCYF staff, arid
partners, as well as evaluatioh of knowle^e and. sWifdevelopment, will be Identified thwgh
regularty scheduled meetlr^s. Evaluations will Include, partldpatlon by varidup workgroups and
quality assuranoeractlyltiW. 'as well as regular visits to-Departn^eht <^ces, stat^de, ..and
evaluation of the traihli^ system components. Qualifiedjn^ctors^ci!^^^^ \^b have pontent
Bre> expertifid and^e^riehcd vvill deliver both daiwrpbm; learning and grburHndiyJdual cos^
on curridjium content. •
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Hl» B^tencyrOovemof Christ^er T. Sununu,
V  the Honorabto
Pe^46f4'

Td'assto resource farnilles/rtVf. and, providers in meetii^ annual training reqoirarnents,
the education and trajnir^ oppditunitles are.available.oniine and^tewide at times and locatiorts
that are cbnyenient to the ta^t population.

The Department'vwil.nieaiure perfpntiance,utilizing the.fplipwingYdols an^

• ' R'egistraho'n: and attendance for alt learnir^ ̂ ssipns and fdr^al) staff wip be Input and
■ tracked in tfre StatdWde /^omated Child Welfare Informatlbn System.f^CyyiS).

•  During State Fiscal Year 2022, an evaluation , woi^foup .will cpntrhue to enhance
opntihuous quality Improverheht activities to indude feedback from class participants and
Instrii.ctprs alike.

•  Cias8room:and online observailohs v^l) be utilized to monitor instructor perform^ce, as
well as the overall ei^nehce of course participants.
The.Child Welfefe.Education Partnership provides an annual .repoft ttiat Includes all the

information.above as well as attendance numbers.

As referenced In Exhibit 0-1, Revisions to General Pro^ipns. Section 3., of the oiiginal
cppperatlve Reject agreement, the parties have the option to extend the jagrwment for,up,to four
(4) additional yiears, cpntlrigeht upon satiafacto^ delivery of services, available funding,
agfeemerit of the^rt^ and Governor and Council appr'oyal. The Departrrwnt Is exerdsing Its
option to renew, services for one (1) of the 2.5 years available.

Should the Governor ar^ Cduhdl not authorize this request, DCYF-would be unable to
ensure that the training n^s and requirernehts of the DCYF staff be importantly
ne^y hired :Child Prbtetilve Servlbw staff Would be ̂lri'adequat% trained to manage a full
workload. •Furthemidra. the training needs of DCYF's -partner ̂ endes'as weD. as fos^r and
adoptive parerits would not'be met. Rnally, -the Departihent would not be aimpliant jiyith State
and Federal regu!ati6hsV45;CFR 1358.60 Fiscal Requirements. Title ly-E, to delWer'pr^servlGa
and ongoing educational and training op^rtunrties to DCYF daff speciiBc to children and,famllies
served by the Division.

Area served:. Statewide

Source ©rFunds:

CFDA #93.658 2b01NHFpSJ;

CFDA #93.659.-FAIN #2001NHADPT;

CFDA #93.874, FAIN #2061NHCILP;

pFDA'#93;645. FAIN WOO.^NrtCWSS;
CFDA l!»3.667: FA1.N,#2001 NHSOSR.

The department will request General Funds In the event that Federal Funds are no'longer
eyaltable arid Mrvices are.stili.'needed.

Respectfrjily submit

Lori;A. Shlblhette
Commissidner
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AMENDMENT #3,to
.COOPERATIVE PROJECT AGRJEEMENT

.  . _ ^iwechthe
STATE OF NEW HAMPSHIRE, Dlyisiori'for .Chiidreri, Youth and FamjUes

and the .
Grariitc'State Cpilegc of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE

The .Cobperaiive project Agreemerii, approved-by the State of New Hampshire Goycmpr and;Exccutive=
Council pn 2/7/18, item /Ml,Tor the Project titled '"Education and Training Partnership," iCampus
Projccf' Director, Lisa -Shawney,/i^'and at! subsequent prbpcriy approved anfiendments "
modified by muliial cqn/em of bPih parties for the reason(s):(lescribecl below;

• Purpose of Amcndmcnt'fGhoosc all oDplicablc items!: ^

D Extend the Project Agreement aiid Project Period end date,;ai no additional cost,to::thc-Siatc.

S Provide additional funding from the.Slatc for expansion of the Scope of Work under the Cpppcraii've
Project Agreement. . . ^ -

n Other;

Thereforei the.Cbppcrativc"Project Agreement is and/or its subsequent properly approved
ariicndiiiehts are amended as follows (Complete only the applicable items);

•  Article A. is revised to replace the State Depanment name of N/A -with N/a' arid/or USNH campus
frqiri lS/A iq'N/A_;

• Article B. is revised to replace the Project End,Dine of June 30, 2021 with the revised Project End
pale of. Junc;3p, 2022, and'Exhibit A, article. B is revised to replace the Project -Period of June 30,
.2020- June 30,2021 with June 30,2021 - June'30, 2022.

• Article C..is amended to expand Exhibit A by includinglhc proposal titled, ''N/A," dated N/A-

• Article p., is .amcndcd to changc.the,State Project Administrator to.N/A "and/or the CampusTrojcct
Adrhinistfator to N/A.

•  ■Ariicle'E.-:is"amended;to change the Stoic Projeci;Dirccibr to N/A and/or the Cam'pusTfoject Director
'to'N/A.

• Article F. is amended to add funds ih'the.amouhi of S2,543,764 and will read:

Totoi'Stale-funds in tKc.'amouni of 510,075,651 have bccn-allotted and .arccQvoliablcfor payment
.of'allowable.costs incuired'under thls-Prbject Agreement. ;State will not reimburse tampiis-fof
.cqstsexccedingthcarnbunt-spccifiedin this-para^

.  • it . ' ' ^

•. ArticiciP; is.amcndcd to change, the cost share requiremcm and will read:-
•Carnpus"\vill cosfsha^^ % qftotal cosis during iHc amended,term of iHisfrojcct Agrccnicnt;

• Articie F; is'amcndcd'io changc ihc source of Federal funds paid to Campus'and will.read;
f'cdcrak..funds, paid ;to, Campus under this' Project- Agreement • as amended arc .from
.GrahVConimci/Cboperaiiyc-Agrecmcnt No; Title iVrE fosfeV Care-Prpgra^^ Title IVrE

.  .'AdppJlori Asshtancc Pfbgrani, Title Sen'ice C^Mf:Ghafce Foster
■Care Indejjendcn Sociai Service Blpck Grant fronivUS bcpartnicnt of
Health and Human Services, Administration for CHIIdreu and :Famllies' from ' widw

Page l .pTJ
Campus Auihorizcd6fficial_\-
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OocuSign EnyitiCH^elD: 8EFpA4C&^d3U21E:BE4>p532^

CFpA# 93;658,;93.659, 93(645, and 93.674. Federal regujatioris required to be pwscd through to
Campus ;Qs;part of this project Agreement, ̂and jn accordance with the Master ̂ rccmcril' for
Gdop'efativa Prdjccts.'bciw^^ oT New .Fiampshirc and ihc.Univcrsity.Sysiem^of New

(Hampshire dated November 1'3, ̂ 2002, arc .attached to this documeni as. revised "Exhibit B. Jhp
content oPwhich is incoipofatcd herein as a part of this Project Agreement.

• Article G.ls'cxcrciscd.io amend Aniclc(s), of.thc Master Agreemcm-.for Cooperaiive Projects-
belwecri the" State of Ncwilampshife.and the Uhiversiiy-Sysiem Of Ncw-Hampshife (dated November
13, 2002, astoliows:

Article ^ is'aifiended in its entirety lo'fcad as,follows:
Article is arheridcd in its entirety to read as follovvs:

• Article H. is amended such thai:

^ State has chosen hot to:takc posscssion oFequipmcnt purchased under this Project Agreement.
Q S'latc.has choseri'to'take possession of equipmcrit purchased under this Project Agreement ̂ d will

issue instructions for-ihe disposiiion of such equipment'within 90 days of the Projcct.Agrccmeni's
end-date. Any cxpenses incurred by Campus in carrying out State's requested disposition will be
fully reimbursed by State.

• n Exhibit A is amended as riiinched.

• n Exhibit B is omehdM as attached.

All oiher terms^and conditions of the .Cooperative Project Agreement remain unchanged.

This Amendment, .all previous Amendments.' the Cooperative Project Agreement, and the. Master
Agreement constitute the entire agreement between'State and "Campus regarding the Codpc'rative Project
Agreement, arid supersede and replace any previously exirting arrangements, oral and written; further
changes herein must be made by written amendment and executed .for the parties^by their authorized
officials-

This Amendment'and oil obligations of the parlies hercunder shall become effeclivc on tlie dale ihc
Governor and Executive •Council of the State of New Hampshire or other authorized officials approvcthis
Anicndmeht to.thcGooperativc'Prdject Agreement.

IN WITNESS WHERJEOF, the following panics agree to ibis Amendment #3 to the Gpopcrati.vc Project
Agreement.

By An Authorized Official of: P>'.An Authorized pfficinl of:
cVanite State Cbliegci NH DHHS, Division of.Childreh, Youth

arid,Families
Nanic: L6uisc Griffin, • Name: -Joe Ribsam, Jr. -
Title: ManaRcr. Sponsored Programs Adminisiration, ■ Title: ;Director ^^Sip.a,ur.:aiD.,^|£ . ■ Si.n.u. and
By Ah Autlidrlz^Ol?^ New By An Aulhdrizcd.offiS
-Hampshire O'fficc.of the Atlomby General Hampshire Governor & Executive CounciJ
:Namc: Catherine.Rinos Name:
"Title: Attorney. Title:
.;Signaturc;and Datd: SiRhatufc'ahd Date:-

OSCASWCUCilAE^

Page ,2 o f3
Cainpus 'A'uihorizcd OfhciaQr—
' ' ' - ■■ ■Diic"®7°72021
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EXHIBIT A

A. .Project Title: Educatiph and Training Partnership

B. Proj^'t Period: June 30,2021 - June 30, 2022

C. Objective: N/A

D. Scopeof Work: N/A

E. Delivcrabies'ScheduIe:iN/A

F. Budget and Invoicing InstrucUons:
A. Revise Exhibit B Amendment #1, Methods and Conditions Precedent to Payment, Section Mo

.read: ' .

1) The State shallpay the contractor an amount not to exceed the Form P-37, Block T.8, Price
Limitation for the servlces proyided by the Contractor pursuant to Exhibit A-1, Additional Scojse of
Services.

l.l.'This contract is funded vvlth'funds from the US Department of Health and Human
Seivices, Adminlstratioh forXhildreh and Families under:

1.1.1. Title IV-E Foster-Care and Adoption Program, Catalog of Federal Doinestlc
Assistance (CFDA) #.93;658:and 93.659, Federal Award Identifickion Numbers (FAIN),
20biNHFOSTandi0blt^HAD

1.1.2. fchafee FosterCare IndiependentProgram, CFbA.W93.674, FAIN W2()01NHClLP;
1.1;3. Title IV-B, CFDA W93.645, FAIN W1901NHCWSS; and

1.1.4. Social Service Block GrantrCFDA #91667, FAIN #1801NHSOSR.

2. Add Exhibit B-8, Amendment #3 Budget'Worksheets for Granite State College Child Welfare
Education Partnership (SF.Y 2022), attached hereto and incorporat'ed^by reference herein

Pogtsors _
Campus Authorized "OfTicial ' '• .
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jUNl0'20 pn 3i5i

A. SkMtcnt

CVnqUaiw^:

'j«M^e;'iu>wibrir.
"■•DIfttW

miE OF raw HAMreHIM

DEPARTMENT OP HEALTH AND HUMAN SERVICES

DiyJSiON FOR CHILDREN, YOUTH & FAMIUES

JM PLEASANT STREET, CONCORD. NH OJMI^ST
idi-ritMSi 140^852^ EiC 4451 ..

Fai:6a)-2'TM7i9 TT>0 Acmt: I4C0>7SM$64 www.idhba.ph4ev

June 9.2020

;Hia^ceilency.rGoyernpr Christopher T.-Sununu' • "
i and the Honorsbip Council
^ate House'.
Concoi'd, New^Ham^hlre 03301

REQUESTED ACTION

Authorize the Department of Health and Human Servides, DMsron for Childreri, Youth and
Familiea (OCYF), to arriend ah existing cpoperalive prpjed'agreement whh Granite.Sjiate College
(VC#177491). Concord. NH to develop, update and maintain teaming curricula based on agency
pradice and ^licy for the' j>rofessIonal developrrierit arid learning needs of DOVF.elaff and other
DCVF identifiod parincrs,.end for the provision of an education and training partnership that
provides training arid educalioh opporlunilies to resource farrillies. fesideritlarcare. providers.
Mrtaih post-adoptive families arid pCYF staff, by increasing the price linriitatlon by $2;638.764
from $4,892,523 to $7,531,287 and by extending the completion date from June 30.2020 to Juno
30.2021 effective'July 1,2020 orupbri Governor arid Couricil approval, whichever Is later. 94.2%
Federal Fu^s. 5.8% Genera! Funds.

'The origlna! contract was approved by Governor and Cbun'cll on February 7. 2018, Item
Allandrriost recently amended with Governor and Couricil approval on June 20. 2018. itern#43.

Funds are ayailal^le in the following accountis for Slate Fiscal Year 2021 with the authority
to adjust budget line items wi^in the price llmitatJPn arid encumbrances between state fiscal years
'through the Budget Office, if needed and justified; '

0^9S42-421010-2960000d-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SVCS DERTOF, HNS:' HUMAN SERVICES OfV. CHILD PROTECTION,TEEN INDEPENDENT
LIVING

State.
Flsciil
Year

Clasa/
Account

.Class TltJp ' Job
Number

Current
Budget:

Increased;
(Docreasod)

Amount

' Revised
Budget

2018 , o^sopMa'
.Continuing

.Prof.
Education

.42.106036 $575,306 ' $575.P06

'2019 06^500543
Cdritiriuing

Pfdf;
Education

42106036 :$1.142.656 $0 $1,142,656

2020; ■ v102^5:(fc734
Continuing

Prof^
.;Educatiori -

42106036 '$1,111,288 ■$bi $1,111,298

;202'i 066.500543'
Continuing

•Education
42106011 $0- $1,570,464 $1,570,464

•
■Subtpffl/. ,$2,829,260 $f,570,464, $4,39^724.
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0$-0^2^210iO-2^000-HEALTH AND SOCIAL'SERVICES; HEALTH AND HUMAN
SVCS OEPT of; HHS:; HUMAN SERVICES OlV. CHILD PROTECTION, ORGANIATIOi^
LININGS QilALrTY IMPROVEMENT
State
Flstaj
Year

. Class/
■Accbunt

Class Title Job^
Number

Current
Budgot^

Increased
(DMreasod)
Amount

Revised
Budget

.2019 067.5<»557, Training of
Providers

42106011 $917.QC» $0 $917,000

2020 687-500557 Training.of
PrqyiderB 4210601.1 $1,016,263 SO $1,616,203'

2021 067-506557 'Training of
Providers ' 42106011 ;$i.oi6.3po $i;pi6;3oo

Subtotat $1,933,263 $1,016,300 $2,949,563

06:<ldM2-42101(K297000bOrHEALTH AND SOCIAL SERVICES, H^LTH AND HUMAN
SVCS DEPT OF. HNS: HUMAN SERVICES DIV, CHILD PROTECTION. TEEN INDEPENDENT
LIVING

Stato
Fiscal
.Year

.  Class/
Account Class Title Job

Number
Current
Budget^ :

Increased ;
(Pecreased)

Amount

Revised.
Budget

2018 102.500734 Contracts for
Pmgram Sva 42106038 $26,000 $0 $26,00.0

2019 '162.566734. Contracts for
PfogramSvs 42106036 $52,000 .  $0 $52,000

2020; 102-500734. Contracts for
Program Svs 42106036 $52,000 :$p. $52,000

2021 102-5097.34 Contracls.fbr
Program Svs 42107003 $0 $52,060 $52,000

Subtolol $130,000_ $52i600 $162,000

Total $4,892,623 $2,638,7W; $7.i531,287

EXPLANATION

The Mr^se of tivs request Is to cpntinuepTOvidjng educaBpn and Jeaming opportunities
to'the^DCYFiSlaff. l^ resd.urc©, families, residerttial'vcare
:pf6vlMb,;bnd cerUln 'ppst-adpptiy famiiieV'vyho'specirically vvprl^ with children and-famliies.'
aerveid 6y tho^^OGyF."

2021.
Ajpprbximately 3.000 individuals aire antidpated tobe servj^ from Jujy 1.2020 to.Juhe 30.

. J Tlie State,oJ.New Hampshire. Department of Heatth-and Human Sen/ices, pCYF is
mandated by Stete and^Federarr^'ulatiphs. 45 CFR 1356.60 Fiscal Requirements,^ to
dellveripre^service and engoihg educalioh^^ and training' opMiiyn"'^ lO'DeYF; staff ap^'c'io
^cSWren andifam^^ tho.Djvlslort. The trainings offered alsb.ailows ihb Dep^rtmeht to
meet the'federai irequlremerii "of providing pre-sewce andi bn^oing'.edu'cation.-aiiditifainlng
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[pppq^nltiea to respur^ fa^ reeidehtiei care provfdem. pCYF staff end some ppst-edoptlve
ifarnilios that are spSK^t'c,to,working with children ar^ fam to

the partnarthip'.operates collalwietiyety'^^ DCYF.'Hs .Bureau of Orgariizaiional
, learning and Qu^ly hhprbvement! and learning partners; statewide. This collaboration supports
ad^^aniic approach to.ensure msource.famiileSi provider and staff, receive high quality ̂ ning
that responds to the unique and changing needs of chlldren. Vou^ and families served by the
DCYFin line with the agen^'s.Pradice Model.

partnership, includes education and. training instruction on topics that include, but are not
limited to;

•  Safety assessrnent arid safety {^enhlng.
•  • Care for children in outTof-home placement.

• • Family eng^ment, strategies that strengthen familioa. such as shared parenting
•  Child development.
•  Trauma Informed supports to children and their fanife

In additipn, 'tralnlrig .-and. insthjction services .vyfll include designing', developing,
obprdinating. administering and leading the professional deyelopment arid learning pr^ram
cuMcula t>as^ bh Industry..^st practice. Curricula will be designed and.routinely .uf^ated In
conjuni^n with egency/poiicy.for the DCYF staff, In coliabpfatlpri the DCYF,. and in
Qccordance,with federal and state requirements and agency practice priorities.

Assessment of'the professional development arid learning needsdf the OCYF.'staff end
partners; as well ras evaluation of khpyriedge and skill development; will be tdentified through
regularly scheduled rneetirtgs. Evaluations wijl mclude partlcipatibn by various Workgrpups.^nd
quality, assurance activities; as .well as regular visits to Oepartrrient offices, statewide, and
evatudtidn pf the tmlnir>g system .cbmponerrts; Qualified Iristrudqrsffacllitatqm who have content
area exj^rtlse and e'^erience will'dellver both dassrobrn leamir^'^'arid'grpup^hdividu.al codchlrig
on curriculum cbntenl

;Tp.a3sist resource, families, staff, arid providers Iri meeting arinUat.trainir^ requirements;
the ed.ucatlori arid trslhirig opportunities are available statewide^ at times and. lo^tibris .that, aro
wrivenient to the target popuialiori.

the Department will measure;perfofmaru:e.utilizing tho followlrig tools and Information;:
V ̂ Registration 'and attehdarice^for all learning .sessions^ dr>d for oil staff will be Input and

.tr^ed ln the Stetewide Autornated Child Welfare lnfofmation.Sy8tem (SACVVIS).
•  ;buring;State Fisca.rYear .2021. en evaluation'worligrb.up will;enhancerMntinuous

quality.ijmprpvemerit activities'to Include' feedback'from class, participaritti-and
instructors alike.-'- ^ ^ ' v i

V ̂ ClaMri^rn'andpnlme obseiyatlbris will be utilized to moriitbf IristTuctbf'perfbrfhance,
as weti'asjhe overall ei^erionCe of coiJise'participarirts. "

^i^.referenped Ih Exhibit C-1 Revisions to Gor>eral Provsiqris.'Section 3.,1sf the original
awperqlive projed'agreernerit. the parties.haye the optipriloextendtheagriBemeMfqf uptofouf
(4) i^dlt|onal';year8,.;contirtgen^^ .upon .satisfactory 'delivery-of .'s^ervices, ayai!abie.,tunding;
agr^eemeht.bf the pariies 'and .Goyern'of and Councii approyat. The Dcpartrrient Is .exercising Its
'oplion.^t9/eriew .8e'rvice8 fbr one (1);of the three and a halif (S^S) yearsiavailabie.
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His Excellei^y.X^yemorChrfetbl^e I
the Honorable

P^e^4;pf 4,
•  _ i

^ould.the GdyerTK>r(and Co not authorize this request.,C^YF would be unat^.to .<
ensure that the training needs';^ requirements of the DCYF staff be rhet, most Importantiy r^y
hired Child Protective Services staff would be unable to carry a full wprklpad. per agency ̂ icy. ]
Furthermore, the training nee^, of DCYF'a partner agencies as ̂ 11 as foster arid adoptive '
parents will not be met Finally, the Oepartment would not tie comi^i^t vytpi State and Federal,
regulations, .45 CFR 1356.^~Fi9cal Requirements, title IV-S, to derrveV pre-aervice and ,ongoirig i
edueatbnai and training oppoftunltjos to DCYF-staff specific to .children ar^ farnllies^se^ed.by.- |
the Division. t

Area served; Statewide

^urco of Funds: General Funds. CFDA 093.658. FAIN n»20i9NHFOST
FAIN d2bl9NHADPT; CFDA #93^674. FAIN #2019NHCILP: CFDA
#19dlNHCWSS: CFPA *193.667. FAIN #1901NHSbSR

CFDA #93.659.

^3.«5. 'FAIN

Ir) the event that the.Federal Funds become no longer available, Gcn^l Funds will hot'
be f^uested to sup^rt this program.

Respectfully submr

LoriA.Shlbinette !
Commissioner ;

t

Th* Dipanm*n\ cl Hnt\h6i^ HunuinScyxiti'Miuiiini*
f/i provi'duif A/ttM for otia/u to o<fiuvihiohA and iAd^'iidtAee.
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XMENDMENt«lo
COOPERATIVE PROJECT ACR£EME>^..

beiWecn ihe

' STATE OF;NEW HAMPSHIRE, Deparlment of Health and Human Scrvica
end.ihc

'Granite Swte Collie of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE :

The Cppperiuive Project ̂ AgrMmcni, approved by the State of New Hampshire Goycmor and Exccuiivc
Council, on'^/J8, item:# U, "(pf ihc,Project titled "Center for frbfessionaj Excellepceiln .Child,
•Welfare &-,^ucalion and Traiitiog." Campus Project Director, Liia Shawney, is Qnd..ell subsequent
properly approved amendmenis are hereby modified by mutual consent of both parties for the reasortfs)
desaib^ below:

Purpose of Amendment fChooseallanDlicabte itemi):

Q Extend the Project Agreement and Project Period end date, at no additional cost to the State.

Q Provide additional fundihgTrom the'State for expansion of the Scope of Work uhder' tHe Cooperative
Piojccl Agrecmcrtt. . *

(3 Other:' Extend the Project Agreement, Pfojcci Period end date, revise, the project title, and provide
additional funding from the State.

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved
amehdmertts.ore ammd^ asToltows (Complete only the applicable items):

• Afliclc-A. is revised to replace the State Department nome of n/a \vith n/a and/or USNH campus
frorh i^a.td n/a.

• Article B.,is revised to replace the Project End Date of June 30, 2020 with ihc revised Project End
bate of June 30,'2021, and Exhibit A, eHicte B is revised to replace the Project Period of January :1,
2018-June 30,"2020 with jBtTiiary 1,2018 - June 30,2021.

» . -AnlcleC. Ivomended to expand Exhibit A by including 1^6 proposal titled, "n/a," dated n/a. '

• Article D. is arncndcd to.cKangc the S.tatc Project Administrator to.lGmberly Crowe, Administrator
t HI, pIvisiOD for Children, Youth and Families, Bureau of Organizationai Learning and Quality
improvement, l29;pieaLsaht Street, Concord, NH, 03301,6d3-27l-4693 dnd/or the Campus-Project
;AdiTiinistirBtorton/a. • ^

'♦ Article E. is amend^^^ the Stale Project Director to Todd Crumb; Administrator I,
^vbivUioD for Children, Youth and Fomiiies, Bureau of Pfgdniaational Learrtfng'and Quality

Improvement/129 Plepw Street, Concord, NH; 03301,603-i7L7212 an<Vor,Utc Campus Project
jpircctor to June^Coirns, Acting Program Director, 25;Hall Street, Concord, NH,•03301, '603:51^

1335. " ""

-■> Article F. is amended to add.funds in.ihc amount of $2,63iB,764 arid will read: i
»  Y ' - - , »•

Total.State funds in the omourit.df $7331,287 have been atloned arid are'avalldbic for paymcrit-of.
'allowablc.'costs;iricurfid:under this Project Agreement., State will nbt'.reirnburec CempuVforicdsis^
.exccedirig the arribiir)! ipMified in this pamgrtph.

•• Anicic F. Is.ameridcd to change.ihc cosi^share rcquircmcni and will read:
Campus wijl cosirshare n/oYa of total costs during jhc amended icrtn pf this Project Agreement.

Page I of4
Campyj'AuJhorircd Offictil'l-S. -

Date
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Article F. is amended to chsnge the sburce'of Federal funds paid to Campus and will re^:

Federal,, funds paid .to. -Campus under this .Project AgrMment as amended arc from,
Or«hl/<^nimci/C<w Agrcentent No. Title IV.E Foster-Care Program .Grant, Title IV-E

. Adoption Asilstapce Program, Title iV-B Child Welfare SoeiarServlcc.Cront. Chafee Foster
Cor%;,lndependeDce Program,'and Social Service Block Grant from US.bepartmen t of Health
and .Human Services, Administratioh for Children and Farnllles under CFDAti 93.6S8i
93.6S9vS|3.674, 93.645, and 93.667: Federal riegulklons required lobe jsassed through to Campus
as part of this Project Agrcerhent, and in accordance with the Master Agreement for Cooperative
Projects belweeh'lhc Slate of New Hampshire and the University System of New Hampshire,dated
November 13; 2002, are.attached to this document as revisit Exhibit B; the cohteni pf which'is
incpr^rated herein as a {Miipf this Project Agreernent.

• Anlcle ,0. is e.xerciMd to arnend Arlic|e(5) n/a of the Master Agreement for Cooperciiyc Projects
between the State of Ne w Hampshire and the Uniyersiiy System of New Hampshire dated November
13,2002, as follows:

Article is amended In Its entirety to read as follows:
Article' is amended in Its entirety io.read as follows:

•  Article H. is amended such that;

.O State hu chosen not to take ppssession.of equipment purchased under this Project Agreement'.
VOSute.has chosen to take possession of equipment purchased under this Project Agreement and Will

issue insiructlp.ns fprlhcdisppsilion.of such equipment within 90 days of the Project Agreement's
end-date. Any expenses incurred by Campus in carrying out State's requested disposiiioniwill be
fully reimbursed by State.

•. H Exhibit AMs'am'cndcd as aliachcd.

•  iSI Exhibit B is amended as ahached.

.Ail other terms and conditions of the Cooperative Project Agreement remain unchanged.

This^ Amendmcnl,: all previous, Amchdmenis, ;ihc Cooperative Project Agreement, and the Master
Agreement cohsiiiulc the cntirc.'agrtemchi between State and Campus regarding the'Godperati^ Project
Agreement and supersede and replace any previously existing arrangemenis, draj ah.d wiitteri; further
ich'anges herein mu^ be made by written ameridmehi and executed for the parties by their aulhori^
officials. •

This'Amendment :ahd all obligations of the parties hcrcunder shall become effective on ihc'datc the
Cbvcmor and Executive Council of tiw State of New Hampshire or other authprlud officials approve this
Arnwdrhent io the Cooperative Pro^ »

IN WITNESS WHEREOF, the foljowing parties agree to.this Amendment to the Cooperatiyc Project
Agreement.,

By An. AuthortzedjOfnciaf 0
Granite'Stotc Colliege

By An Authorixed Ofnciarof:
Depaiimeht df.Hcalth and Human
Services

Name: U>a Shawney

Title; ̂ N^Pr«U0W<(9friAtineti^'A4iiVibVstbA

Signature and Date: .e/4.'20»

Page'J,of 4

Name: Joseph E. Ribsarh. Jr...

Title: DCYFDiroctor

Signature'and Date:

Campui "Aurhon'zeit OfficUt <-s . .
b#i'e >v*noiO
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:By Xn Aut|)oriz<^ Ofnclil dfAhe New.
HampjhireOfncc of the Attorney Gcncrfll
NameiCh'risten.Lavefs .

Tiile: Assistant Attorney General •. . .

By An ADlhprlzed Official of: the'New
Hampshine Covcmor & Execuiive'Councir
Name:

TiUc:-

" SlRnalurt and Date: '

EXHISrTA

A. Project Title: "Center for Professional Excellence in Child^Welfare & Education and Training" Is
emended to "Granite State College Child Welfare Education Partnership".

B. Project Period: (s amended toend June 30.2021.

C. Obj^ivea: Extend the Project Agreement and Project Period end date, revise the project title, and
provide additional funding from the State..

p.. Scqpc qf Work: N/A

t. Deliverables Schedule: N/A

F. .Budget and.lovoicing Instructions:

I; Revise Exhibit B Arncndmeni #[, Methods and Conditiotts P^fcccdeni to Payment^ Section I, to read:

!)7^c State shalfpay the contractor an amount not to,exceed the Fqnm P-37, Block 1.8, Price
. Llmiiatipn for the^rvjccs provided by the Gonuactor pursuant to Exhibil A-1, Additional Scope of
Services: '

1.1. This comract.is funded with funds from the US Department of Health and Human
'Services; AdministrationYor Children and Families linden

1.1.1. Title IV-6 Foster Care and Adoption Program, .Catalog of FcdcrflrOpmestic;
Assistance (CFDA).i¥93.d58 and 93;659, Federal Award Idenilficatlon Numbers (FAfNj,
200INHFOST,ahd 2001NHADPT;

1.1.2. Chafcc^Fostcr Care Itidcpcndcnl Program, CFD #93.674, FAlN'#2,0biNHCILP;,

1.1.3.Tillc iy:B.'CFDA«93,645, FAW #!9blN

l.r.4. Social Service BIpcIt Gram, CFDA #?3.667, FAIN WISOJNHSOSR.

|.2;Jhe.Cpniracjqrqgrecs to'providc thc serviccs in Exhibit AaI, Addiiiohal Scope of
Seiylcw'in cqmpiiancowiih funding requirements. Faiiurci^to meet the Mopc'orscrVices may
' jeopardize the furidcd^coniractor's current and/or future, funding. >

Cempui AuihbVizcd Official LS
"  baic
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2. Add^Exhibii B;?, Amendmcni #2 8udgct;vyor^«t for Granite
- 202'l)/8tt8ched hereio,tmd^^ by reference hertih.

!T-t'

Pe|«
Cernpui' AutlwrliciJ Ofn'cial'LS..

Daic

•.i
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'JffTrcjf.A. Mtytrii
•Conntuloocr

Qi'rbttacTip'pab
AsudaU CoaeiitUwcr

STATt OF NEW HAMPSHIRE.
I

PEPJM<TI^^^^ OF HEALra

HUMAN SERVICES Am> BEHAyORlAL HEALTH

129 PLEASANT^REer, CONCORD.fjH 03301.3357
603.271.9543' 1.300.8S2.334S E*l.'954«

Fii; 603-271^4232 TDDAtcoj; I.M0-73M96.4
>«>^.dhbs.ah.c9v

June 1, 2018

.His Excellency, Governor GhXstojjherT. Sununu
And.the^.Honprable Couricii

State House

Concord, New HarnpsHire 03301

REQUESTED ACTION

Authorize the' Department of Health and Human Services,. Division for Children. Youth and'
Families (DCYF) .to exercise a renewal'option, and amend an existifig agreernent wlth Granitei State
Coil^eV Vendor # 177491.-25 Hall Sfet, Concord, New Hampshire 03301. to develop, ujidate and
.maintaln.leaming curricula based on .agency practice and'policy for the prdlessipnal development,and;
learnirig "needs of DCyF staff, and ptrter DCYF Identified partners, arid for the provision of an edixatidn
and trying partnership that' provides .training and education oppbrtunllies to resource families,
Tesidenti'a! care prpyidcrs.'certain ppst-adoptiye^ and PCYF staff, by Increasing the price
lirnitaiion by $2,508,672 from"'$2;^3,851 to an .arnpunt not to exceed .$4;892,'523 and e'xteriding the.
'wfTi^letiph,date fro December 31, 2bl9'to June 30, 20'20. effective Julyi; 20i8jjpon approval.frprri
ithe i^pyemor and Executive Cpiincjl. 94.2% Federal Funds, 5.8% Gerieral Funds.

The original coritraci was approved by the Goyempr end ExecuUye Council on Febaiary 7,
■2018,(ttern#11).' ' ^

;Fijnds .are avaiiable"^inihe follpwing account in Slate Fiscal Year 2019 and-antlcipated to .be
iavailablein State Fiscal Year 2020, upon availabiliiy and.coritinued appropriation of funds in Ihe future
operating budget, with authority toadjust encumbrances between stale fi scal yearethrough the Bu^el
Office withoutTurther approval.from tlie ;Governor, arid Executlve Councll.-lf rieeded and justified.

ip5^95r42;42l6l0-296p0660-HEALTH ANDS^ HEALTH AND HUMAN SVCS

State;
Fiscal
Ydaf;

Class/
Object ' title Activity

Code

Current
fVld'dified
Budqet

Increased '
(Decreased) -

Arnount.

iRevlsod
- Wlodifiod

Budflot .

■ibis- 066-500,543! •C^nti.nuiii9 Prof.' •
'"Eclucatidn 42106036 $!575;306 .$575,306

•  . 1 >

2019' 6^-500543' ;Cpntlriulng,Prpf.
!  ■''J Education 42106036 $.1,142,656 ; ■ "$1.142'.6'56

2020 . ibiisooTM Continuing Prof.
Education ..

•42106038 $561,889 ;$549,409 ;$1.irl,298

•  »' . Sub-total $2,279,857 .^$549,409 -■$2:829.260
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His Exceilen^, Governor Chris'tbpher'T.-Sununu
And the.Honprable Council ,

Page 2 of 5

0549^2-42iblO-2960dOOO'HEAl.TH AND SOCIAL SERVICES, HEALTH AND HUMAN'SVCS
DERT-CF/HHS:- HUMAN SERVICES blv, CHILD PROTECTION, ORGANIATIONAL LEARNING &
OUAlrrV IWIRROVEMENT.
state

FIscaP

Year

Class)-
Object

■ntio
Activity

Code

Current
Modifjed
Budget

[ncreued
'(Dpcrcased)

Amount

Revised
Modified
Budget .

2Q19 067-500557 , Training of
. Providers 4210*5011 io $917,066 $917.6o6

2020 067-500557
Training pf

•  • Providers 42106011 $0 $1,016,263 51,016,263

Sub^tota! $0 $1,933,263 $1,933,263

0,5^95-42421010'.297b6006'HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS

State
Fiscal
Vear

Class/
Object, .

Title AcUvity
Code

Current
Modified
Budget

Increased
(Decreased)

Amount

Revised
lyipdified'

. Budget •

■ 2018 ld2-50p734_ . Contracts for
Proqrarh Svs 42106038 526.000 $6 ,$26,000

'201.9 102-500734
.Contracts for
iProqram Svs 42105036 552.000 SO $52,660.

2020 102:;56o'734 Contracts for
. Prdgrani Svs ^21060^. 526.000 .526,000 .:$52.000

Sub-total $104,000 $26,000 '$130,600
TOTAL $2,383,851 $2,508,672 $4,892,623

EXPUNATtON

The;purpose of this . request is to continue the profe'ssiohal .developniie'nt partnership that
provides education;and learning opportunities to Die DCYF staff,'including.child protection. Juvenile
justice,resource famijies. re sidenllal care pr6vldcr8/ahd;cer1aln post-adoptive families who "specifically

•vyorkrwlih chlldren and.'families served by the DCYF. The requesrinciudes ed.ucaU6ri ahd'tfafrilng
insthjdion on topics that in'dude, but are not Uhilted to: "

•  Safety .as'sessrhenj and .safety' planning.
i  Care for children in out-of,:home"placem0ht;
•  -'Famlly.engagerne'nt stfale^gies that strengthen families, such as shared parenting,

.• Child developrhefit.. ' '

•  Trauma informed suppoHs to children and their families.

In addiiion, .training -and instnjctioh services will include designing, ideyelopjnig, codrdinatlng',
.administering.and.leading'tKeprofessiohardeyelppmeni and learhing prdgfarn^wiih,cumcu|a^ba»^^
industry besl.pracllce. '. Curricula will be designed in cohjurictioh with' agency policy ifdV the DCYF start,
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His Exccllcncy/Gpyernof Christopher T. Sununu
And the;Hor>orabIe;Counci!

Rage 's of 5

'in coilaboration with^the DCYF, andIn.accordiance with f^eral and.state.requiremenls /arid agency
practteepriorlties. _ •

A^^'ment jof.the-profesaiohal development and learning needs of the DCYF staff and other
C^YF partners, "sstvwli .as e of knowledga 'arkl skill deVelopmenl. will be identified through
rheelings^on a r'eguliar basis. Eyalu'at|oris.vriil Iridude.participation, by various,.workgroups and quality
as$uran'ce<actiyities, as .well as, regular visits to pHHS offices throughout the state, and evaluation of
.the training system cornpohents.. Qualified instructors/fadlitators who have content area expertise and
experierice will deliver both classropm learning^and group-individuai coaching on curriculum content.

To assist resource families., staff, and providers In meeting annual trairilng requirements, the
educatibn^arid tralr^ng opporturilties are held statewide at times ai^ locations that are convenient to
the target population. All learning opporiunities funded through the QCYF are based upon four (4) core
prindples of'.training: accessible, jneeds tiased, outcome focused, and local. These core principles
form the DCYF's Education and Training Partnership.

The partnership operates.coilaboratlvely with the DCYF. Its;Bureau of Organizational Learning
and Quality" Imp.royemenl, and learning partners across the stale. This collaboration supports "a r
•dynamic approach to ensure resource families, providers and staff, receive high quality training that [
responds to the unique,arid changing needs of'children, youth and families served by the DCYF In line \
with the agency's Praclice^Model.'

Regjstratipn'and attendance Information for all the learning sessions and for ail staff associated |
•vyili b8:inpui and tracked Into.the Statewide Automated Child Welfare Information System (SACWIS). i
Participation In the Building Educational Excellence (BEE), DCYF's Prpfessibna! Development j
Taskfdrce; the •Department's Organizational .Development and Training groups^ will assist' with
integrating professiohal development and learning programming with other DCYF related learning and
•education partner;

■ I

The Stale'of Nevy Hampshire.-PHHS, DCYF is'mandated by Stale and Federal regulations, 45
CFR -I ̂ .60 Fiscal Requirements, Title IV-E; to deliver p^e-'se^'lc€ and ongoing educational ''ehd .[
•training oppprtunities,Jo'.DCYF staff specific to children and.families serv^-^by the Division.' These
^educational arjd training ppportunilies include ir\5truction on: the asiessrhent and servlce.proyisioni of 1
care for children In* and .out of home placement; as well as. fanriily engagement slraleigies .that -j
.strengthen farnilies toward the use Pf .natural resources, arid iridependence from the" use.of state staff \
for 6uppof1.x thiis also^rheets the federal requirement to provide.pre-serylce.and orvigoirig edUcatibri' 'j
and training .opportunities to resource farnilies. resldenlial care providcrSi DCYF staff arid sorrie post- i
adoptive families that are.specific to .working with children and farhllies served-by the DCYF. I

-  • - J

'The Educatipri anb Tfalnirig Partnership,at Granite, Slate College (CTPj^has. a system of |
cpntir^upus' quality .irnproyemenl r to' analyze • arid rnake", Improycments as;- to the program's' overall x
efficacy and abijity.io.rineel the^^^ its stakeholders. The^C^ntinuous-Quality Irn'proverherit Report 1
.(CQj) Is a.comp|lalion and anblysls.pfquaniilaliye,andlq"ualilailye course'evaluation.results. Yhe ETP's \
CQi, Report Js'.provjded .to, the blvjsipri for Children, youth and Families on'a quarterly )
basis arid Is.alsprproyided as^^^ annual basis within the'CJP's Annual'Report Quantitative ,i
and Qualitative Surnmabes;otail-course.eyalualion daia and course Pre and Post Knowledge Checks. /

•Surrimer 2017 Winter 2016 i.

X9.?t®f:3"^'Adoptiv.e eare Essehlials (FACES), total number of registrations .-..'.1.878
♦  iCaregVer ongoirig Training (CbT),. tolal number of registrations 852
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'This;sgreement;.contains language =which allows the bepartrhent.the option to exiend for'.up to
four (4) additionaf yeare:'cont)ngent,upon satisfactory performance of sen/ices, continued availabili^ of
■funds, agreement of'the partiesjand approval of the. Governor and ExecutiveCouncil- The Department
Js satisned,with'the services and Is requesting approval lo.exercise.six (6) months of the renewal option
!that is evaiiable to'carry the contract period to.the end of the academic school year.

HisjExcellencyitGqyerTibr'Chilstopher T. Sununu
/^d.lhe.Hbfwrabi^^^^^ ' I

Page 4 of 5. j

The. EtP also"wnducts.,classroom and onDne.observatlons to monitor instructor performances !
as well..as the oycrali. experience of course participahls. T^s practice provides the' program with
irifdrmadon .as. to hpw. Individual instructors are foKowin'g program expectations and .how'•course i
partidpants^poteridatly may apply to knowledge ^in practice to improve their-own ability to meet the j
needs of chndren and youth In care. . :

Center for Professiohal Excellence^ Februa'rv to Aoril 2018 [
Granite .State College (GSC) has a syslerh Of cpntinuousquality.|nipfovement. The goal of this; y

system Is to.delermine th'e'lnlernal efficacy and educational value, of .GSC Cor.e Academy and the
addition of program authorized edixational oppohunltles to prepare and ir>crease workers' professional. !
skiltsei.within the New'Hampshlre child welfare system: Progrem data Is used to inform the process of )
continuous quality Inriprovemeni to rheel the evo.Mrig needs of child protection and |u.^nile,justice 1
service workers across the .state. . \

CORE 101 Febnjarv13. 2018 - May.3. 2018 Includ^: !
•  OCYF Core Academy J
•  Speciajized'trainings and activities j

Data collection, for this quarter does riot correlate and the standard 'fiscal year quarterly )
calendar. This Is due to the fact that GSC was awarded the. contract and assumed' responsiblli^ for ' ]
running-the prc^ram oh February 7. 2018. The first quarter report limeframe reflects the -first .Core I
Academy 101, which began on Felxruary .13. 2018 and concluded on May 3. 2018. (

fNlumb^ of Graduates and percentage from each Sureau (Winter 20161 !
•  SYSC ...6^11-1% of graduates) [■
•. Juvenile.'Jusiice -..4 (7.4% of graduates) t
•  CPS/Other DCYF i. •..44 f81.5% of oraduatesl

.Total...54 ;
V

•So^aiized Traihind and Events
•  Fourteen (14)' pourses or conference opportunities have.b^een pffered with approximately 120 |

participants. This^es nol lnclude data from the.month of April 2018. . j.

Nd^ths.tandirig ariy- otHer.prpvlslon of the'Contract loathe contrary, no serylces shall, be {
•provided after June 30i.,:2pi9.* andThe Deparimerit ,shall, not be iiabie for any payments forseivices I
'proyideid/after June^stf; 2019,-unless and until an apprppriatipn for Ihese'services-has.been received, j
ifrorn.the,Btatellegislaturc an encumbered.forlhe State Fiscal Year 2020-2021 biennia. " j

'* f

.-Shpuldrthe_.Gqvernor-_an'd,Executive. Council not authorize;,thisVrequest, the OCYF would be i
unable to ensureThallhe-fra and„requirefnents;qf.the DCYF :8laff„.be niet, rhost Ini'iwrtanily .[
newly hired.Chjld.Brdte^^^ unableJo carryq.full workload, perragency policy. '■
^Overail. should, thislreques't'inq^^^^^ would adyerMly. affect slafrs .abilityio engage wth- f
clients op .assessing ,lheir'ne0s .f services lo better care ;for (heir .children as well-as-determine f
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His Excellency. Gdvemor Christo^
;And;lhe^Hon6^^

Pagej.5 of 5 '

Mrsdce, deliveiy7pr th8 children Uiemselves. Ih.'addilloh, over 450 potential endeidstlng fostefr.and
'aidoptlve. Hbrnes annually, !m'ay hot hiave access ,tb;pr^'seiyice and conlihuaj ̂ ucatipn and U.alnlng
sewibes v^lch^rhay affect-thc^ability' to quallfy'4o':proylde iicensUfe. Another 600 homes, currenUy
licensed,'would noihave.ywM to ih^^ training thpy.'nc^, .thus placing children^
and negledt.- VVithputyavailabiiity foster and adofiive hbmes. these children would likely be placed In
residenliahcare, .which.has higher- costs assoc.ialed with it, ^ahd the care might not cfinlcally
apprppHate. ̂ Furt^rmore, residential provide^^^ ywuld norhave access to training, for-theiFstah, that is
critical to ensuring safe.and successful treatment outcomes for youth.

.Area Served; Statewide

Source of Funds: 5..8%,'(3enefal Funds

94.2% Federal Funds from the U.S. department of Health and Hurhan Servlces. Adminlstralion
for Children and Farrillies, Title IV-E Foster Care and Adoption Program, Catalog of Federal
Domestic Assistance (CFDA) #93.658 and. 93.659, FederalAward Identification'.Number (FAIN)
#l801NHFd$T and'IBOINHAbPT:

1  ■

The U.S;-0.epartment of Health and Human Services,'Adrnlnlstration fqr-.Children end Families.
'CKafee.Fosier Care independent Program, CFDA #93.674, FAIN #1801NHCILP;

The U.srDepahment of Health and Human Services,^ Administration for Children and:Families,
fiile IV-B; CFDA#93l645. FAIN #1B0iNHCWs.S; an^

The U.S. Department of Health and Human Services. Administration for Children and Families.
Sodal Service Block Grant; CFDA #93.667, FAIN.#1801NHSbSR.

In the event-that the .Federal Funds become no longer available. General Funds will.not be
requested to support this project.

ctfjitys tted,

Christine raoban

Assodate Commissioner

TTu Deporimehi of fleaiih and HumonSt'iyias'MUiion U tajom eommu^lUi ond fomHia,
in providing QpporttinUiet for-cititens to oc/iiej* hectllfiond indep^i^nix.

\

I

r.
i

Approved by: I ' \
(Meyere |

CdrnmiSsloner »:

]
1

I
V

i
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AMENDMENT 01 to
COOPERATIVE PROJECT. AGREEMENT I

bct^yccnthc i
STATE OF HAMPSHIRE, Pepvtneot or Heoltb ond Huoisa Sorrlees. |
.  " ' indihe \ >
Granite Stole CdU^e of toe UNTVEWrTY SYSTEM OF NEW'HAMPSHIRE; 1

Coc^aitoye'l^ie^ Agr^^ approved.by toe Sttte of New Hvr^htre Govembr*obd Executive j
CoumII onrz^/l^ for tho Project titled .*'Ceol<r. for F^(mio(uil EiceUeooe (D;!^Uf |

Cunpui Prtject birectpr. Llso Sh'awitey, is end oll'subsequeni properly approved omendiiunts ]
archertbymod]iiedbyinutuo)consemorbotbp(uticsfortoere8son(s)dc^bcdbclow:
.  ' • . r
Punio>CDfAmwdmrnl(Cho<rtfloflBPPllcobl<llcmri: 1
. . ' • ^ , i

n Extend the Project A^nint and Project Pcnod.end daie» Qt-no e^itipnal cost to the State.
.  * - ^ * .

Q Prevlde adto'iioiul fuAding fiibm the State for expaoiido of the Scope of Work-under the, Cpopecotiye
■ PfbjM Agreernent. ' ♦

13 Othcfi'Extend .toc.Project Agrwmcni, Prdjcct Period end date, odd &opc of WoA and ̂ vlde
-additldtuij ftmdiog Com the State. [

'  ' ■ !
Therefore* the CbbpcntWe ̂Ject Agreeipeat b and/or lb subsequent prope^ opprbved i
omendmeob are omeh^ AS fbUowi (Complete only tbe appUcabiie Itieffls): >

i  f

t - Article A. u revised to reploc:-the State Depsrtxneni name of o/o-with o/a or^or USNH cbmpiis ■< 1
frbm b/A to n/o. \

• AnictoB.;bievisritore'plAcethePiojectEnd,Datedfl2/3l/19withilKreyucd.P(pject.EndPotop^^ \
'.d/Jfl/20, Ih^ &hibii:.A, article; B Is/evised to replace the Project Pcnod of Jonuary 1, 2018 \:Deceniber31,2019with'jQnuan t,ioi8-JuDeiO,2020. |

• Article C. is amtbdcd ,to expand Ew A by includb^ toe proposal tUlc^ n/A. ^

• -'Ainicte D; U.omend^.tp change Stale Project Adrhmistrntor to n/o. ood/or.il*".Ctii^us. Ptpjw^ {
.A^inlstr^ripiV^ ' ^ - {

.  ' f ' .. . . . . ' . f . f
•  . Article E. is .^cnd^ to .choogc' ihcSiaic'Piojwt pirector to n/.b on<Vt>r the Campus,^j«:t piwior j'

(0 ' ' ' ' 1
, / .. . .

• . AhicleF.isamq>dedtooddfundsintheojTiounlofS3|SpB,672 andwillre&d:

TobI St'»te;funi:lj"in the a^ibt of 54jBM,5^ and aie avnibbleTor ibyincnt pr i
Allowable costs'Ihcuritd imda*.^thu.Project Agye^ State will notrelnibufse Cbnpus.forccAb i
exceediriB tiu omoittoi'spKin^

v Article Fvis.tur^^d to change.the cost share'.requir^^
Campus will cort>share -%;prtbtal costs durins the amebd^ terro.of thb f^^^ Apwment.

•  .Article F.u amended jtp.'cbpngetoei^rcepf-Feder^^ fbndspaid.ipC^pus.andyrtltre^
•  ' * * * '

Fbdc^ ftwds^jwld • to Com^;'orider this Project Agrrerncnt aV-^eAdt^
..'Cront/Cphirett^obpcrative 'Agrccrn'CTl No. TitlMV-E Tm bnd AdopttobVPipgn^^ \
JV>B»^Cbafcb':FbstertCp^ lodepeDdedce Prbgrsmi ond^Socto) Service B^^;CrAni horn.US
De^f^CDtorHralth obd HdrhbaServkSjAdmiabtrntioo for Chndren And Fanllles under !

Pfibctof^ '
.Ceffipm Attlhorijcd Officlat^ft' '

i
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93.64S.flpd.93.€67. Federal,r^Uitoav-r^ul^ p&s^
Jhrou^^lo Cain^s Bi-poii .or this Project A^Piemerit. and In fleco^ai^e. ;wIth the Matter
_AgT^ent ̂ vCoop^ive' Projects b«t\veCT"ihe Sistif of Nw Hampslilre'^ tf* Umvc^iy

orNeW Hsmpshire^teid November I3f 2002, ore.otlached.to this document u revised
. Exhibit B, the cchtem of which is incbrpprBied herein as a pum ofthis Project A^rnent.

• Article.0;;fs oereiied to emad Article(s) of the MasterAgreemeot for 'CooperQtiye l^ojects
bctw^ ti* Stfllc; of New the Univeraity Sj^tem of New Hom^Wre dated hioycrabcr,
13,2002,01 follows:

Arttcie is amended in iu enltrcty to reed as follows:
Ai^cle is dmendedln'its entiiety to iead OS follows:

• Article H. is omendaJ such that:

' Q State has chosen opt to to^ possession.of equipment purchased under this Project AgrtemcnL
. Q StMe hos chosen to take possession of equipment purchosed under this Prpjeci Agreement tmd will

Usue Ins^dlpns for the disposition of »ch equipment wi^in 90 days of the Project Agmcrnent*s
chd^date. Any expenses incurred by Campus In carrylne out State's requested disposition will be
fully rdmbtffsed by State.

• S ̂ibit A is amended (is attached.

• ̂  Exhibit B is amended os oflached.

Ail other terms and conditions of the Cooperative Project Agreement remi^,unchanged.

This ^ertdmcrit, fill previous Amerulments, the-Coopentive Project Agreement, .end the Masta
Agreentem ccmsdtute the cntiTe pgfeem between State and Campus regarding the Coppcrotivc Project
Agnemeht,'and rt̂ eisetU aid exlsUng.arranganents. oral and .writtert; further
choh^ hmin n^tlbe niade by wrincn.arriendnimt and executed for the parties by (heir pulhorixed
cffieioli. " . *

this Amehdm^t and all obUgatidhs of the pt^es hercunder.shall become elTecHve.on .the dote (he .
Qpv^rnpr'apd Execurire Cpumil of the State of New Hampshire or other authons^ offici^sopprpvethis
Amerxtment to (he Cpoperciive Project Agreement.

[N WITNESS WHEREOF,' the follov^g parties ogrec'to this AmendmenjjVt to the Coopmtivc Project
Agreement.

By An Au.thoiiud Oftldoi of: By Ao Atithorlzed Offli^ of;
^Granite State College bepd^ent brHcal^ dadHunm

SeiMcu

Name:' Name: Chrininc'Tflppan
.  . Tide::: AssOcUttcCo^SIgnaUOTanoTOie■ - SifmatureandDatc:^^

By An Authorized pfftelal of: the New . By An Atitlwrlz^ OfTlclM 61) the New
oftl^ HompsJA^yGovmor & Executive Council

Name; vtAlfle^r ft wV/oO
TiUc:
Signagge aad Daly

Tide:
Sitmaturc and Pate:

t^cgc 2 of 4
Ccmcui Authbritcd Ofllctal '(/l/ , {

" 02\cJtIilinr -?
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^  ̂ EXHIBIT A

A; ProjectTrttle: Cenbr.fbr Professlonai Excellence fn Child Wdfarefit ̂ uicatibn and Twining
Partncrxhlp,,

B. ptoject ftriod:.Is amended to end ;une36. 2020 i
"  ,/■ , I

C. ObjKClm: To ^end ihe cpp^i p^od, odd icope of worti and Jiaff for the eduaiion.andmining i
■ portnia^Ip?-' I'

i
D. Scope of Wdrfit Amend Exhibit A/ds folio^vis; \

<I. Deleteai)dr^bceSectlon4 Reporting.sub>seclion4.1..with: j
i4.1 TheCdntnctorshoitiubmitweeXIy written re^rts of ftcUviUesincludirig'mfljbrcdnmct'&ctiviiies j

' fortheMvekUmtamrelaijedtoeroomplishrnrotsoftherontroctgMbtmdperfarmimcemeosuieslA treloUoRShip to return on invcmnent and linltsto outcorne data. , v j
2. peiete and replace Section 4. Reporting nib>sctt2on 4.2., with: 1

i

4.1 Weekly reportingsubmitted to the division shall include, but not be limited to:' '■
Prpgresa.repprts.whkh shall include,'bui not.be iirnitcdto:- .!
dl.i.l. Ipry.woric performed during thepcHod; i
4.11.2. Encounter^ and foresecobie key issun tmdprobletns; . f
;4.2.'i:3. Scheduled.wbrk for the upcoming period, including progress Qgoinst the work pion. - .|

;  ' ■ - ' ■ : ■ \A2:l. lltleofofreredoou^. including numberpf participants and number^^pf^ning hours; |
4.l3.;'I^;p^ Xttorney. Staff, ond SYSC'rminings, including but not.lirntted to, /

det^ptheni of courses ond coilobprbtion with siibjc^ rruutdr qi'pc^ ond DCYF sto^,' j
„' ' • ■ •- - ■ • ^ ^

41:4. Trat^ng r^rts of s^complelion of Core Acodmy and on^ing training rcquirerri^ts;

i'4l.5.< Oumroja dcvel^ment includling involvement ofsubject rnom^ experts, fpnn^^ond progrra ]
dnp^ioittlyes^iisK^tirneline^ -i

"  "■* y • ^ ' }
" 4.2.6. RqkM^,-mroHt)gs. arid 6ther Dct{vilics program stoff ih iKrou^oui the week; i__

■  ' / * f
.  . 4.17. Any pfoblenu ehcduhtcied and mitigation strttegies for each; .i

4:18. .Pdteritioi risks and probtenu foreseen t^d mingation smre^'es forcuh; )
■  c r ■ . . " " , K
4l!9.'^Scheduled ^rkTor/^e .upcoming week and meBsuiement ogainst timelineagreed upon in - .r*
iniiioi me^ngs; ortd ' ' y

4.2.10. Any pthcr.ittfonnoripn the. Division requests.
"  pD^iofJ

' Compus AuthbHz^ Oni
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3. pelelB replpcej^iblt pHHS infd^ R^uiffrnents,'dateid 6^2017, wiih &hibU
A^PHHSJnfomuHon S^nty R^uirtm^u, V4^

•  > ' *

4. Add Exhibit A-l Additlohat Scope of S^ces.

'E. D^^nbles Sclie<tale:

F. Budget end lovoldsg liismictjtoai:
1. tDeliete ond'repbce ̂ hibU B Methc^ & Conditiotu Precedent to Pdymmt With ̂ Klbirs,
.  lAtneixlntentPI Mcjhod^CondUioniPrcceh(tot(oPo>Thent

2. . A^.&hibit B-4 AmcQdmehi Budget Woriuhect for Center for Prore&sldn&i Exceilthcc in Child
Weintie (SPY 2020 jnnuary 1,2020 through June 30,2020).

3. Add Exhibit B*S Amendment01 Budget Worksheet for Educotion&TrainingpQitnenhip(SPY 2019)

4. Add Exhibit ̂  Amendment 01 Budget Worksheet for Education & Training Poimer^ip (SN 2020)

PojC-tpf't.
Cvmpus AudWrised OlDcIa
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1
l

NowKam^raDopAt^ntofHs^httvdHumt^ficr^
'C«nt»r for Prefoniono! EicMRsiiiM In ctiiid WolfBn'a
^aci^n ̂  Tr^nh^Portw

EjaiQ)KA*1

Additional Scope oT SorvlcBs

'OPPOitinUos (hot Wli'enhance.^l^ and outcomes. 'The Contractor sheij^enure;

OkW

1. Provisions AppUcable'td All Services |
•  .■ I

1.1. T^CoMrador8toiru^lad6tBnoddoscriplJdn;of(hetd'ngua9dassl8tanco.
.eervl^.th^ N^^^ pjpVl^.P to persons ^ English prpfi^cy to chsvra |
'^rnosnlngful accoss to 'th^r presume end/or sprytcos within to n (10)'days of the r
oo'n^A effpetive dfite. Some elements of (ha pMra^rs plan consist of: [

1.1.1. Condnumg to provide (ranslstton when necessary through the use of the ATI |
transtatlon line; • (

1.1.2. 'HlHngacdntsntoxperttobegintotronslatethePosterandAdoptlveCore
'Eosiomlals (FACES) omlcula Into Spanish as A^lng aOows: }

1.1.3. ^ Attsmpting.to hire d Spanish sposhlng foster parent to teach a Spanish version of ^ f
vFA<XS. ■ i

1.2. The (<pr^etor ogreds tftot. to tho oxtonl future feglstalive pcddn by the New I
.Hamp^ire (^nera! Court drfedc^ or.statp court onlors may havo an Impact on the V
.Sofvlcos dos.cribed horeln; tho State Agency has the.fight to modify Sorvtco priorities i
Gf>d expmdiUtre reauircrTttrrts under this Agrcemont so da to achtovo compOence j-
Iherovdih.' ' \

4  I

iiS. 'Notwttostandind any other provision oflhe.Contract to the contrary, no sauces stall •
-continue ataNdrie 30/2019. and iHs Oepartmorit not bo liabto (or any ' j'
- p^ments for aen^s pro^od after.Juno 30. ^19. unless and wtfl on ^
opiypprlailofi fo^r thesp servicos.has kioen rdceryed from the. sia.ld logisla^ and.
funds encumbofod for the SPY 2020<202l bisnnlo. i

t

i.4. TheCdntrsctof shaltpursueanyandolleppropriatepubtlc.sburtesoffundsthatdfo |
eppjlcabtd td;the funding of the Servfcas. A^ro^te;records sholi be ^Intsined by. ^
the C^ntac^ to'd^^nt actual funds racaiirad or denials of funding such' )
public sources, (tf funds. t

2. . ^pe of Work
2.1, The Cbfih^or 'sh^^ operate a coppersdve aducattc^ end iratnlng p^ram In i

■  cor^uncCbn with .the pMston for ChiWrta. Ypihh; end.Far^^^ inctudesjta j
k
y

2.1.1.' ThesoprogrffiTa operate In a rrianher that Is rrapdnslvo to the riecds and \
pi^rahtas'of fwum rasldcniial cere provtdera. post-eddptlvQ {
.famjiies and TCYF omptoyees v^oquallfy for Title.iy-E relmbursemenl for

'  trsMng'and oducatidn terms of dcdois; contc'rd end scheduling;; ]

OrbnlLB8bt».CoD^' .Ejirc1iA>1Ai»a3n«iSapee(Sent8*' Cormiaor.i:

'FOT'aoisdcvpbebeN^ pav* i «i >)
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NBw'Hmpehlra^ltepQrtrm^ of Hoalthpnd Hiimdh Soifvieoo
><^ntoir^ifPrDf(uutprial Eie^o'nu ̂.Chil4 Wolbm ft'
Cdufstton wrf Trabilns Pef^

EiNbh A'1

nxyg/oms Bmnum upon oesi pmcu^ oreyioonco-usea «emeni3 aVdUStUft
locaily. reotonalfy or nattonafly, ond be pertiuiafly Indialvo of the ̂ de'ot birth
pamnte and youth.

2J2, The C^ntmcttr ̂  merKei the educ^h and training programs to rasouioo fOTiQea.
- ̂ roskfentfal cara prdvfders; postHBdoplhivfsmlEas end DCYF efliptoyOas whoftuo!^
•TtUa IV<£ rdmbureemonl fw Imlnlrig and eduoertlon. using meth^ that erihanoe
' 'flRendQnpo..vvtilch shall in^de. bul not bp

Z2.1. Rocmltino of prospocUve resource dnd adopdvo familin yAU be done.by-radlo
public service onnouncements ln areas whoro there Is a spedno need for tho,
and th^ are contacted via emaD;'

2.2.2. Emaifih'g Caragiver Ongoing Training course ayenablllty roguiarly io vvortora in
conlect wllh resource and adoptive famQioe througtrout tho ctate: DCYF
rosxifM and o^ntnlstrativB ^rsortnel. reSbufce; permanency, and-adoiMcent
wortiers; restdenlia) directors, and 190 li^'dng wodcers;

2.2.3. Emailing trainirig remlndors to partldpanb one week pdor to the beginning of
each class.

2!3. tho Contredor shaD mariogo relrnbursemont of chltore expenses Irwurred by
resource fdrnSes In order to etlertd tralnlrigs:

2.CTSe Conlraclor.^al) offer Iralnthg prograi^ In the foDowtrtg quantiiles. at.ffeducncics
' Vtiut^ aiMros the needs of servlcopopulalxjn In sedJiah 2^2.1, wM nrtaylhdude,.

bijinotbo'llmli^td:.'

2.4.1. FACES: Tha Contrador.wHl coordinate.a minlmimi of 30 and a maxtmum cd 34

FAC^ series ennusDy stBtewide based on DMslon needs, unless olheivrlse

(BOliQI) Training Mminlstratpr or <^^9neo:

2.4.2. FAC^ .classes wtil be ftee to partidparrts ond.quallfy.as'CwtlnuIng Eiducatlon
;(Jr\lis (CEUs) that'oquet specific amounts of oontract'hours. may Indude
'but ndl bp Uncled to:

A  , ' f

^.2.f. Modules I and U, Orientation and Rcguiddons era di^ied by OCVf
-  staff ̂ ihco^lnatlon and support ̂f^

2l4.2.'2. Modules ill - ̂1. Tho bevolopbg Child, the ̂ ects of Cf^dhood
•Trauma." E^ertendng Grief and, Lc^. Promoting Posillvd Be.havlof. and
Ufeiohg.Connections, the Contractor wQI provide.quallfled
Instrvcti^palners.

2.4.3. "Caregiwr^OivGotng TreWng (COT): The.CpfitrBctof wllj provide o mlnlntum t^ '
'1 is'and a majdmum'.pf 120 ct^cs.armuaily'statBy^de In both bee to face and

-  cmiirie, based on Division neods. whi(hmQy lhdude;'but nol bo limliod to:

2.4.3.1. ttnnwtJng with Toens in. Placement:

14:3.2. Guldingteens through NH TRAil.S:

GmhIUrSUteCpCogo 'EkhetMAddnonal Scop* erf 8«^ ConVKtorl

Rff>20lM)CVA0eC£>^ Pa^SoIl) 0«e
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Hompohlm Doptrtmenl Of HoBlth end HiimM GoMett
Cdnt«f for Prefotsloftd Excolionce In Child j/Votferb A
EdwotJoAMd Troli^ P«rt^
"  I , , f

bhIbhAil.

HdWU joD^Ui^lHlbdnsADbuii^exusiity;

..2.'4^3'^4. .C^mploxAfes of^SlbDng Rolabonshlps:

2^.3.25. Communlcsbid and Infoclibus Oisoo&os;'

;2-4.3.4.
' f.

^2.4.3,5. &^orfng Adoption;

Z4.3.6. Post-Adoptive Sendoes and Resources:

2.4 .3.7. My Family After Adoptioh;

!2A.3.B. Cering for ChQdren Wllh Developmontal CUsablQUes;

2.4.3.9. - Cadng for Children v4ih ̂ diton^ OisabliiQei;

2.4.3.10.. EffoctiW Parenting; From Cl^o to CoGperaibn. Guiding the Bohaviprs
^ Preschool Children; Paren^^pdreri 1^0 E^It}!l^xuaQ^

Prornbdng P^ ln';Schpi^ Age CMdren, Sev^
Behaviore of Youth In Ptacemont'StrntaglBs forMaha^ng'Seniollzod
Behavipre;

^2.4.3.11. TheChallongtng'Adole&ceht StraiegleslhatWcui,Atbchrnerit: A-
ChBd'a AMity t o Connect;
i

.2.43.12;- Child Developmenl: Infancy through School Age;

.2.4.3:13. AutlsrnSpec&umOlsodore;-^

2.4.3.14. Transltlons.ln Adolescent DoyiHopmeht;

'2.4.3.15.'^ Tearh Up for Quality Placenwils:
.  - V ■

^2.4.3.16. ADHDj pilJdhciod through Molescence, FdsteHng Suaess In S^dol;

i4.3.l7. IOds;^iiii)ibrmal/hton^^^

.2.4.3:18. .'UndrntBridlng Deveiopmentol.OIsab(niies: .

:-2A3.19. Undentandlhg Kpw to Addr^a a.Chlld'o Cognttlye
'  / r ' ' '

; 2^3,20. ./MsbtnlnlngReta'tioruhfps. and f^rnptlng Connect y

.2.4.331." Vraurnatlc Bonding and bofnosiic Violence:. . ' \
'2.4:332. Parents'tnPriaon; Kfwi^ng Klds.Coim ^

34.9.'21' '-'Puttive C^nneclionsi^ Birth Famlfin; )

j.

Gnrdle'SUt'iCbti^ EiHMA^IAddSkfoiScopo dSvnl^ ^ ^ t

R^iOiwcY^oicENTra PogiSeriJ ''o»rrf/1P f
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N«w OefMstmont of Heotth end Human Servleoo
Ce'ntvfof Pfoftaotoinal ew^linco In ChHd WOftrb a
Etfucotfon arid Partnor^^

ExhtOH'Ari

uryotaucsMn;',

iA^t. Youth Safofyh) tha Ago ofTechnotogy;

2.4.328, Metfcetiorio; Whet rieaourco Pertnta Neod to Know;

2.4.3.29, -SubstahM Abuse:; Ad^sMnts andPamDles;

2.4,320. i^&e ar^ Neglect;

2:4.3,31. The Tnwma of ̂ xua) Abuse;

2.4.3:32. Mentions: What Ro&ldontlal St^ Need to Know;

2.4.3.33. Medications; Residential Staff Need to Know;

2.4.3.34. M^lcetlons: Resldentlat Staff Revleur;

2.4.3:35. .'PromoUng Hofllihy.Eallnfl Habits in ChPdron:

2.42.38. -NH FIRST Training: First Initial Response and Support teem;

2.4.3.37. The Effects of Foster Cara on the Fosta/FamDy;

2.4.338. Resourtifi Paroht Mpntoring to Resource Parent Montoiy^g;

2.42.39. How Is Your Stroas Life?:

2.4.3.4p: Adi^llng for Kids Who Are In Placement

2:42.41; Conflict end Anger Mjanagomant

2.42.42. Documentation tor Court and Case Reviews;

2.4,3,43. Intni^cUon'toSpedallreidCeTo;

2;42^. Cfwting CohnecJtons through tJfo Storios:'

2^.348. Emei^ncy Foster Training. Sopandion and toss;

2.42:48. .Transitions: Pniparbig for Plaeoment Change;
«

'2.4:3.47. CoPeJte'ralion tn Cora:

2.42^48". Certng forChPdren Who Ha^ Experience Trauma^

2:4.349. Reiatiyply Speaklngr.About.lhe.Child In.your Cera (dl^/ura te

Onnltb'SlittCoCegB

RFp»»»wAee4ENtER

a'mlrig;
del.lyofy);

Rafall^ly Spoaklrig: About Birth'Parpnls,(dIslanc.o Leamtng dcll^r^
EjMMA>lAeda»iScop«o{S«frfce9 Ccnaactur inSiji.

4 d is Dais:
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Km Kempehtre Oqfmrtm«nt of Ho^th'entS Kumfin Sofvtcdo
C«n^r for PrefpdtlMal ExtdnoiKO tn

'/Cduut^'ttnid Trdlnin^

ExhlbUA^I ^
.  - - .. .

vy.4.3.bf. . Keuuveiy bpoBKing: ADoui Tou (otsifince loermng oeuvery;;

2.4,8.2., ^nllnuIng.W.ycaOon Unhs v^H be oVon to p^dpants for

^2.4.8.3. RCCT courses incliAto. but ors rtot limited lor

OooOacterlnSaS

DUO

2.413.52.', Reunlficotlbh Mdrtdring Trdnlng; 1
r  — ' •

2.4.3.53. ^ CoQatemllon tn Care, Caring for Children yvho Exp'eriert^ \
trBiirfiai I
'  . ■ >

2.4.3.M. Ssf^i^uctfngFamny.Wortt: [
2.4.3,55. ^tter Together wllh Foster P^nta: |

2>4.3.56. ReiUenlla) Provider Sexual Hares&ment 8 AuauU Awareness Training
^  (PREA); and >

2.4.3.57. Ther^utlc Crisis Intervention. i

2,4:4. The Ccntrodor shall use email end the Granlte^to CoOoge Educaticm' wetelio
'  to.rnsrkeit^ctssseslonesouroearidedoptJye'p&riBnto.relai^^^ j

resldentol and child.care st^. and DCYF em^oye^; ^ j-
^2.4.6. COTcl03soswnibe.freeto'q^IHyngpartidpanlBandofrerin*doplhcoverBgeor [

topics Impo'r^nt to the t^et populaUons; I

2.4.6. C^nUwlng Ethicadort Units yvill be Bvei^ \
2.4.7. Ctaasas viftU bo taught by oxpedahcad E&TP resource careglyer tralnars: i

14:6.. R'eddenlldCounsGtor Core Jrdnlhg (RCCT):. The Contj^bf will j
loasthyo(2iRCCt,6^s,CfonsU6n9of.five(5)faoe^taw.i^4\o«r^ j

'  ennuaDy'statev^de baaed oribivldpn needs, yrtless pUierwise au^ortzed.by the
' 80101 Tralnlng'/uiminlslralof.,crdeslgnDe: \

2.4.8:i .- The RCCT 8^83 wlQ'bd offered free to qualified partldpahts: 1

^  Z4.8.1i. /^Mai^ND^(»torChEdrenendAdo)d$cenis:\ i
2.4:8.3.1 •■bevetopmertiandChlldTra^a: |

.  '2.4.0.3:3.' Serving CW^nendfamlltes; \
2.4'.l3.'4.^ -StanRoteadhd^sp^^ f

'2.4.8.3.5. bul-df'HomePlacemenldpiibhs. , - I

ZS. Tfre^.Contre^r sKait.^ eli cortMcalldh and rdcertiflcadon of all traindra lriTiOlds
',.whprd"8pprppiiate.^ noco^7 t)y DCYF. -j

I- V ■ - " ' • •'
2.6; T^ Conlrectpr..shall coort all'Moduleo of Training, Including but ngtjlmlled lb:. " ,

• 2,6/1.. Oev^plnopnd.malhtainln curriculum:

'Cn^pSt&leCd^P; ExNbtiA*rMdNcnU&«p«or8dr>'<o(t»
'-'i ' :. .'i.- - .

wpjoiBhOCVFOwarfFW PBposoi.n

I
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ftow Kamp«h)ro'D«iM(t^nrof.K and Human Saorteto
CiDn^fef fret^lor^ In Child Woitard 6
Educaddn vid TralnlRs Ihi^iinimhlp

EihlbttA-l

Hhy£i6al .1

'2.12.1 Resistrshon tracking; and

QrviltoSt^C^oSe Adiafit'&)6cfipaGfScr>(sea

fif^miccnCu-co^ pj<li«cm

Coh9«etartrCi>

Data

•r&,

2.6.3. Providing eqiilf^ont end matertats; \

2.6.4: ':Regl8troUoiV8ttendance tracking; and |-

2.6.5. Comhklli^'coureoevakiat|ona.- j

2.7. T^ Contr^or Shall provide ioglsll^ and ̂ affsuppprt.for the fining and educsHon [
programs deOyer^. !

2.1 Tho Contractor ehan collaborate with OCYP to design and/or update and deliver training ^
programs,and educaliona) oppo^unltles based the agency pricrltles/sych as the'
ChOd and Fmlly ̂rvlces RcMqw. Practice Model, and adoption of ovldeincl^sed !
pro'cOces, and changing fsderal legislaUon, for example, Trautre Inforrh^ Approa^es,
BedV-TogethorwIih Birth Parents, Therape^lc Crisis.Ir^erventlon, Restdendd Provider |
Sexual HerassmeM end Assault'Awarene^, Reasonable end pnident ParentlAg
Standards.

2.6. The Cohtr^or shell maintain a 'sofllclohl- podl.o^ quaQHod trainers, to Indude mernbers j
from resburoo fernllles.'re^fintjet cere proyidero, p^t-adopdve femnios and DCYP'. >
' afhplpyee8. as weQ as birth parents end youth.- The Contra^ shell: I

2.9.1. ^:Ensure.thalaa trainers ere qualified to ieachfipodflc cour^

2.9.2. Routirvely, end as needed, provide support arid developr^nt of trabiers.

■llO.The'Cpntractor shall funcUon as one cornponent of 0 lafger, Integrated trairdng syslOT"
within thp Divlsl.cn thai.lndudaa soveral bihivprpgrama and'contracton, vvhlch Includes
the Contrdcton

;2.10T. Pteying a leadership role.^ihln the BEE;
2.10.2. •Integrating with and providing bybrel) support for.fte DMdon's'trainlng unit

through participetlon Iri the ULeC end BEJE groups:

2.11.The Coniractor shall pa^pato, and In some casM AMien neces^, lead '
subcomndttees v^ln the ULIaCand BEE groups.

2.12, The Coriiri^f Shall cb^lnate the a^^ Foster and AdopHve Parent Association
(FAPA) <»)^qrer1ce tn partrvershlp wijh (he Division end the NH FAPA. this indudas but
is.r^ limited to:

.^fam conteni;
2.12.1 -Venue cobrdlnsOon;
2.12.3,.'. Food belecdpn Md peyrfient: A

,  I
2.12.4,. Brochure development; I
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N(w.HempoliIra;D#artinftfit'ef HoattH and Human So/vlcds
Center for PrafMalohftl Exc^Wice Ih.ChfTd Welfam A
^e^oin.end Tretalng putnenh^

ExMbUA-l

t;onioronce.6va!uauon.

2.13.tte.Contra^r ̂8ll bd rnporu|b(e for tracing jpregr^ data ooltectlon Inctuding,
not deniogrBphte ̂ formation regarding attendooa,Individual tndrilng rocoi^
;rQr.re;aMn3e f^Blea. bBinera, courua oflcred,' tmlning evah/atidns end currfoutiim
ipr^lvb^.^iCompfitlbie data wrID be m^talned In tt)e.bM!Uon's Statewtde AutomaM
Chlid Wetfare Information System (SACWiS). NH ̂dgos to enhance s^tem
' Integratioa the Contractor wtll be responsibldfor the c^Uon and maintenance of e

detaboso jo iTBCh those oiamenta not cbmpatiUoMwtdi NH Bddges.

2.14.Th8 Contracts ahsO enter and.maimalfi IndMdual tralntnfg'faeords off^ter paronts In
tho NH Bridges eyalem to the extent that systcm.parameters allow, end wlli obtain
ratios hm,foster pisrents ee needed to ensure FAPA compllanoe.

2.15.The Contractor shall ensure that foster parent training records are;

current arid. permenehOy sccesslbid to.approprtate etalf:

2.152. Incliislvo of other training actMbes completed by foster pamnta outside of this
oontr8ct;ehd

2.16.3. ihtegfaled iMth the .larger Olvtslon tralntng system.

2.16.-The .(^trador stialJ trach ah date relative to tmlning ectM^ in ̂ plicated and
undu^lcated count,-end wtll access, maintain,'erid enhance the anrorii tracklrig system
regarding trahings lndus^/o of the final ropori cdnduslons and folkhy up.-.

3. Staffing

3.1 .-The Contractor shall provide s.ufncient staff tp tmplamont e htgh.queDiy, comprehensNe,
compG.tency^basad traintng program, which shaD Indude, ̂  not tM limited, to:

3.1.1. Empfoyeos shall have the ebilDy to work dos^ In partnership With the.OCYF
.BOLQI Training ̂ mlhtstrator.or deslgn.oo, C^Fitiaff, end other statf as
apprDprtale.crid;neceB38ry to eccpmptish oD program goats of this oducsHon
end training partnership;

3.1 ;z. Sl^hg levels must.wpport praject leadeishlp. training cbordthallonVprpgran)□r^ ciirriiXJlurh dovdioprnant, quaSiy o^ranu and odmlnlatratlvo su^c^
3-2. thef Cohtrar^r Eh^ prbvidQ stall mimbere (e.^FTE for ea^ SFY) deyot^ to tho

Edition 6i:Tralnlng Ferthership contrad:
dZ'ii.'.Pr^ed pirecter lil, responaibte for

3.2.1T . ^pyerail Education and Training Paitnerdilp pr^rara pi^nlnQ end
" ' .dovelopmwt; '

3ZT;2: .Bu'd^ng:
s  .

3.2.1.3. Jmpiantentatlon;
CnmUo State CoAobo 'EirMA^IM^ro^ScaoAdCoivices

Rfpjoiwcirf-Cflc^n i^rir'ij
CflnSmetor Ml23i

Q3jA
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V

New H^pet^.D^rtTMht of HeaHh Humsn Gcivtceo
Ceriter.fo;r PfOf^ubo^^fixceOer^ Wetfare &'
vEda^c^ ̂  T(ilnb0'Pafta^t f

.  ' &Ato1| A.1

Ma^isnanco; .

32.1.5. Supervision of 8t^.

Z.2J2. Cun^iumPbni^g8petiBQsl,re9^nsIbld.for:
3.^.1. - Deveibpment end updating COT and RCCTcurricula: ^

*3.2.22. SupeMsor of otalf. ;

.  322. ..Progfarn D<Mtopmen( SpeclalW. roQpi^snite for ,

. 32,3.1. FACSa currtculum design:
•. J ' *

32.3.2. Doveiopmonl:

32.3.3, Res^'^e coordlnetion/derivefy,

,3.2.24. . HMng and sup^rting Instructor;

32.3.5. Cootllnallng pmfosstonal doYoippmont acd^ties for Irutructqrs end ;

3.12.4. Tratnbg Coofdinatof. iwponstole" for.

3.2.4.1. Sche^llngCOTdassttbosqdonneod; ^

32.42. instructors; ,

3.2.4.3. Populating coursoa; ^

3.2.4.4. Prpgrern coofdlnattoh erto dell^iy,

'32i.. program Support Posttton, fpsponsiwo for

. 32.&1. Needs essessrriont analysis:

.  3.2.5^1 EvatuattonactMUes:

3.2.6.3. .Record keeping;.
' y" '

\  '32.6.4i Data msr^egeirien^

32.5.5. -Gerie'ml office pporatJons; {

35!6^.' Cqbrdbatingsupplics^^^^^^ sites to/iBetterT^eO>e>W 1

.  . 3.2.67: Sito^rtlngBeflerTogeihsrTac.Ultatore; •

^5.0. CoofdlnetJngandplannlngtheannualNH'FAPAConfefcncewtlh.NH •
. (FApA fepresenUUves.

R;p29rebCYF4ecEHTan pspoBens

OonMCtA'treills

mOCs

f
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i  ,1

Hofnp^|n> pf Hoatlh and Kumon GorykeV.
.'Centbr (or Pr^ulonol ExcbRonce |n Child Wolf&ro &
\Edueiitkft Trvlntng PsHnin^

... . Exhibit Afl

JJ.o.^iwogramwjppon Assmflnvre^nsihieiSf,; ~~ ■ ■

32G.1. Student jubbtance and supp^:

3^.6^. COT OTd RCCT tralhJng regtstrsil^;

-3^.6.3. Recond kea^dng;

3i.6.4. ̂  /'Data managoment;

3.2.6.5. Gefiora! c^>^iBtions.

.  :3.2.7. i^rhinistretiva'A^tantlil.mponsiblel'or

.3.2.7;1. FACES pfogrem rê st/^tJdns;

3,2.7,2. 'Support;

3.2.7;3. . Prcp^Uon ̂  Instructor end tmlnee matortats;

3.17.4., Cvrrlwlum Ipcmaldi^:

Z2.73. Maintenance Of the Education and Tratnlng'Partiwrshlpvi^sUo;

.3i7G,. iboneral office. »

3.2.6. Tno,Cont^6r shall pr^de admlrtistra^ support for program operoUons ond
' BOLQ) hirKUona/ecUvhics In dte boDoH Bulldb^ et .50 PTE using the ata?
'Jdenlift^ ebpve.

GJ2.9.. The CorttrBc^fi/ulrni suppoii work boiifp wfil bo^cvor^otod at thp
begtnning^'of week In fumnnlaiipn vdth tlu apprpprtate'Di^F deslgnaled.
alaff^member.":

t

-' 3.3. The Contra'ctof ahell rr^alnlejh a'auffldent pool of qualified t^nera/lnstHJCtora. to'lnckide
merhbqrc.froim' rpsourco farhOles. rcisldenUal care proN^cters/ar^d DCYF cn^lo^s as*
ymfes/blilh pa.rehts'and. youth,'that hayeoipqdcnopd {^YF.i^ljd prele.^on and/or
'juvwiieju^^in^
3.3.1. ̂ The Contractor shaiferisure that ell trelnarsTcristaictors'are highly qualrflad In

oontant qrcasrodutt Isamlng and trotnlng aldlb.vvhich shall irKfudo. tut not bo
limliedto:

'• .3.3^1.1;. . .•Teem Revlewplinstructor.appllcaBon/resun^os^

'3.3.i.3.

3;3.r;4.

Ojanlto 5tslo CoCoge

Rm 20tsocVp4e<crnEn

VbtUng tfKugh bCYF staff reference^

•tJsepf;the'lnstai^r,lr!lervtew T6ol>

Assasstnent pf.projesslpnal deyelopmeht ne^

Ethan A>t ACtfUomlScfipoefScnilen

p0B*9ejl]

ConttBCUrlmws

mData
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HeaKh «nd Human 5orvic«a
Centar forProfouloruil Exc^snso In Child Welftiro &
UucationilraiJ.Trdnll^ Peitnlo^Ip

E*WhllA-1 -

'  KQConlmandamn To/resolP^ld^ mstnjCU^-

3.3;T.6. WoHdnodo^wilhBQtQItg review Instructor credent end.
qUalifice^s. using d sy^em to match instruct'quairflcatfbm
iedilc'cdurses:

3^.1.7. Use of ah InstructorprpSle to ensure al) (hstrucion are highly qualined
end prepared to teei^ In the NH child wislfare'system.

3^2. Tho^Contractor ehal] uphold end nnalntalh DCYFe right to oppruve or dohy the
use of ony treinqr/lnstnictor.

4. Information Security and Privacy

4.1. Tho CohUecbr chaD con^ wllh tho confidenUolity provisions of RSA170-0:^. AD
InformaOon regertl^ cllerit famines, resourco parents end.olher
^IfTvotyed.lndMduals, yvhl^^ the Contractor may learn Is strictly confidential and sheil not
be.blscus^ with erryoiie except the DMslon's pereonnel in the peffdrmanco of
controctod servlcos.

4.2. Th'e Contjractor shell mairttain .and secure eD curricula on.dlor .training rhatorlab (n a
cordidortii^ that InfomaUoo to available to staff upor>.re<iuest' This Includes,
but to ho! (Imit^ to:
4.2.1. Training data;

4.2.2. TrainlnsrecordsofBae.ndeesthroughtols.contracl.

44.'the Contral to not auihortzod to rplease any Informatton regarding tho DhHston's
' ccmptlance wlth'federel gul^nnes.wlthout.express written authorfzstion of the Divtslon
- Director or hb/her des^hM.

-  44. The ConbaCtbr shell ensure that In the peHprm^ce of service tovolvlng Ihe'MllectlOT;
-transrrds^n.'etorege. or cTispo^lon of data otrtalnod 0; creeM on behalf cd.OHHS.'
chail be'^bject to.theroqubernents stated In Exhibit A-2i 0HHS Information Security
.Re^lrcmphts.

4£. The Cbntre^r shi^ that anydat^sd. dashbo^. or ihfornrate^^
' rdesigned/'bMlK 'or modlfl^ on behalf 61DHHS bedeftoM and Mbject to.'the>

roqulrtmentsofEiditoK A'2;b^^ Infor^tlon Se^ty F^qulro
-;8^lcat)lo NH DhparUnont ofJnfprmBtlon tedinplogy (DolT) stqnda^s, pqQdes,,8r;d
^prpr^uros; • '

4.6.:-Th6 Contrttttpr^ehsil ensuro (hm In.thp pprformanco of any sor^cos. pD.stoff^^^
.shall have'trsirilng in confldofitellty arid Inforniailon .'eecuHty.retotlhg to the (nfbrma^n,
files end data that to Ihyolvod in the performance of the eonl/{^^

4.7." The.Contra^rshali cnsurodtot any .website ,d«)gned,^cre^ ori'bohalf
. of DHHS vySi.ir^t.cll NH't^ requifoments/.ond that any porsonal

.Or8rv^8t^Ccd»so: CafttRA-iAeeuanaJScaMefteA^

RFPsoiMCYF-oecEwran p^.iooi.n
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Mow Dopartrnor^Qf HooJth ond Kumtn Scndcpo
Co^r.rpr EveonoMO In CfalW Wettarp A -
Edueittpn and tratnlri^ P^fwinMilp'

Exhibit Ar1 ,

'-(H)o/iahef:c^|denbMWphrihU^^
website end shaii not be furt^er dtidosed except^ os pro^rfdcd lii this contract
'soRdtadon any PI or olh^.coflftdanllal (nfonrtabph shall ba aubjed (o
' Itie i^ulrarhdnte of ExhibH ̂ 7, OHHS Inforn^dpn'Secu^ Rt^ ^ -

cof^ct e^ oti'^ state hites. or abte.or fe^ral Iw. Unl(^:^ocificatSy
r^bed wIMn'ttls epntred and unless nodpo Is ds^^pibykl^ on Ura website, thO/
Corttro^ eBrecra ste v^Uallon >^1 not bo tacked .oV w^slle onaii^csof -
.markating.

6. Reporting

5.1. The Contractor shell provide a weekly report of ectMtles to the DCYF^raeu of
C^anizabona] teamtng and Quality In^rovement Training Mmlnlstator or doslgneo of
oQ rhcjor^cmtract acUvftles for the wtak related to accompDahmenl of the contact goals
end perforr^hoo menure ehaO bodocumento'd, landing:

^5.1.1. il^glfilathrelnterectloris:

,5.1.2. IhtwaclJon'wHh too federal govomrnenl;

:S.i.3. Planned cohfarencGs. workshops;

5.1.4 EvatuationT^vlty;

S.iiS.^R'^lstratton

5.1.6. Classes providod;

S.'l.T.'-'Atrei^a);

5.1.6, Tralr^ng ecdyities'in duplicated end undupQcatcd fam^'...

, 55.TtaWhtrectof.shabdomplelo.^uartwtyitportsandsubrnittp-lheBOLQI^Tralnlng-
• Mrrinlstatorj or deslgneo and the Bureau of Comrnunfty Bnb.FamDy Support \
•  ;^Ji^slrato^"iDf,doslgrjbb. Ttioseropbrtestalll^dtayhlhln'SOtayBpfthoconciualon

;df.bechterm. Bnd.^11 Ihdi^e.thefoHo^no;
'55.l.'~Registrat}6hW etandance data for each.talnlng;:
'555.' '&y training rWds ass^^ comdatad;
^5.2.1':evaluBtonresuj>fw^^ , .
65.4. Ther0^beetltastfdur(4)t8m«iMihlne3ch;8^,toborepar^^^ .

'5.3: The"Conire^r shafl'^ple^w^ submli eh etti'pf yearic^ that IsliueArtlhln 60
idaye.of tfie ond of thi9,8lateT re'^rt ctaji Ir^i^ tta
.6.3.1.- A cornpiele progj^ overvlow; • v
6.3^ •Accpmpflsh'rr^lsTbw^s pr^mrh goals and perfbrihah

•  6.3.3.

•Onmt&Sla^CbO^e. EifaiA;1AM)QDndte9«.er&«ntei

RFP20lSOCYF«SOeKm* Pspitlbd)

CBn&raOsrlnraa

I On
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Now tempohtm Oepjhtmont et Hoaltfi bntf Humon SwvImo
Conttf'for ProfMslcmoi ExciHIonM In CMW WolTtre 6
EduiutUon end TnhiMg Portnon^

E*hlbliA.1 -

b.i.4. i ttilnliiy Hdd.ttS guncr» aunng ineropon year;

5.3.5. Trtitnino evaluaUon i^Iis;

,5.3.6. Program c^.offoc^M fndudlhg costs per attendee an.d/or ̂ rae;
6.3.7. Ton (10) herd c»pies of ebld report BhaQ be submitted to tbo ̂ LCil traWng

7  Adrninlstr^ror.deslgnoo.for

5.4.^The Conyactor Obeli devolop end malntab an evetu'eUon system/siAJctiffa using be^
pra^oe tralninfl ei^uetJobrnelbodologlef lading KlrtcjMlrtclt'oFouf (jevetaof.
tviiietion.

6.4.1; The evaluation aystem wlQ ensure training derrvery that Is:
5.4.1.1. AUgnod with the DCYF rnlsslon end the Now Hampshire Practice Modal;

5.4.1 X Approved by the Bureau of Organladcnel Loaming and Qudlty
irnprdvement (BOUQI) Training Administrator (or dee

6.4.1 AH. Minings vAl .be oyatusted.at minimum for.

5.4.2.1. rContent;

.. 5;4.2.2. Irls^^r krowfodgaerKl ability;

5.4.13. Trarnfarofkriowledgetopertldpanls... . ^

'5:4.3. Evahiatlws must be offered to oil etlondees In o format that ensures arfonymt^.

5.4.4. Miist receive et return rate of 65% or better.

5.4.5. Results Of the evaluations wlli be recorded and eubmlttadtn the quartefV^^
yearly reports listed above. '

6. Ownership and Control

6.1 . Ail CuTTicuta devefopod end deUvorpd through this contract arc owned.by the
Depar^erit anci may onfy be reioased pr ahared vdthplher entltes only with the u^an
approval of the Olv&on of ChBdrah, Vouih and Families.Bureau of O^n^iipnal
Loamlng and Quality tmprovem'ent Training Admintstretor,

6.1 Section H'ofth.8'Co^erBt|ve Project j^reenient ts emended (o add: ,

An.eieclronlcs. (fomputere.end eudip/vteual equipment tnciudtng but not llmitad to:
•' laptop. Oasktpp. ar^dhandhaldcernpi^e^

\CC0.and plher prpjacfors; and

•  Voico ertd yldop focordsre and playera for the purpo^ r^thls Cbpperetiye
P^ed/^iwinent. .considered ̂ ulprra

•7. Porfonrhance Moas^

OranFtt'^te^aQiB; .el^c^l^1^(!onii$oop*cf.Aen1c•3.

RFPatSOCYFPSdErtTER

CanlndorMUsb

CUIA
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Npw drH«4tth;oi)d H
Coht«r fb^'Profwitonpl ExcoUen^ In CWM Welfaro 6
Eduettfon snd.Trvl^nQ P«rt^^

ExhibhA-1

TT,
-t eihd moT^lored.moni^ to measure ̂ e eKecO^ness of oio^a^ament <

. 7.1.1. The ConlxB^f>hail achi wo a tralnw 8^>Mon ̂  of 85% df farcoch;
Uad^ng^dollv^.

7.2.'An7umpy, Uw Cotnu^ shaDdevotop and submit'to.tho OHHS. a corrbetivo acboa plan
pjBfforma^ that vm.not a^(o\^

Oi^o blate^CaCsos

RFR ̂  ̂rFO^ mtR

EitfiOA A-t 6cope.c<^StMm

P*0«.Ue(U

Ctfitrsctor

mD«i
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New Nempshifo i^parMeht of Heai^ and Hurran Servleos
Exh!bHA-2

■DHHS IMormotlbn Security Requlramentfl

A. Oeflnttlons

Tho foBovvtng torms may be renectod and have the deseiibed meanlng'th document; -
1. "Brebdi'. meiane the tosa-oi control, cornpremlM, .uneuthortzed- disclosure,

'. urvButhcrlz^ o^cqul^Uon, unauthortzod ■ecoess. or a^ elmllar term refemr|9 to
eltuotione. whem pe^ns oihqr-^n authodzod Lntbri and for an 'o^r than
authorti^ -purpose have eoceae or potontlal access to personally Mentin^e
(nfo^don, wtwthar physical or tfectronlii. With regard to Protected Hralih
(nfo^tton,* Breach* shaO ha^ (he seme rneanlhg es the terrh ';6re^f* In apcllbn
164.402 of Tide 45. Code of Federal Rogulatic^ ^

•Compulef Securt^ Inddenf shall hevo the eame mo^lf^g. 'CofT^utef Security
-  Inddent" Iri'eecdon t\« (2) ofNlSJ PubncDtJon,B00-6l, Compuler..Security Iridden!H^lrig 6uido'Nation^ Institute of Standards and Technology, U.S. Department-

of Commerce.

3. ;'CpnW'onlial Information" or "Gorrfidenttel bate" rr^he ell connderitial Inform^n
dls^sod by.one tb.^e oV^f. such as .eil modlcol. health, finardal, pt^jc.

-  -asstot^do bani^ts-end persona) Infdrrnatlon tnchidlng'.Mllhout OmitaUon. Sut^tance
" Abuse . Trrolmenf Records, Gasd R^'rds. Protect. Health Infofmetlon-end

Personally identifiable trrfbrmatlon.

•Confidential tntormatton also includes any ^_atl Inferrhallon owned or managed^ly
the Stated NH - created, re«lved from or oni b^lf of the Oepartmeni of Heatf) Md
Human;Services (DHHS) or accessed In, the course of performing controidd '
aaivlce's - ot .v^lch concctldn.-db'doaure. phAc^h. -and disposition Is governed by
stale Of federplTaw or fegulaiJohf Tills Inforrhailon tnctudes. but la-not Dmliedjrt
Protected Health Information (PHI). Personal infofmatton (PI). Persbhal •Ftnanclal
Inforrnatton (PFI), Federal Tex Irifemiatloo^fFn)..Social Security'Numbcre,(8SN),
Payrnbril Cerdjrwlystfy (PCjj.and or olhor «nsillve and confidoriilal Irffb^tiorv

4. •&d,iLfsar' means eny person or ontlly (e.g., .contractor, ccntrador's.cOTpkvee,;
'busIno« Msodalo, subcohlroctor,' ;blhof- dcwniiream user.rotc.), that .fobelves,
DHI^.d^.d'r dertvative datd In acdofdance.wilh the terms of this ContrecL

5. -HIpAA' nioane the H^l^'lhsu^ce Portability end Accountability Act of-19^ end the
' regijiaiionspmmul^lBd th^und^'.

6. •flnddwt'.maWBn act thai'poteiit^^ vtolales .en;6Vplldt orlmpned secyri^ pbllcy,\^I^Tnc{udc3.bttempt8'(eithorraDed br^ to. saln uneuthprtzod bocpss to a.
' astern or tts data; unwanted dlsnipllon or'denial of servttt, Uie irriaiAhbrbed use of
e system fbrfhe prbeesslrig^:« 6torege .bf ̂ a6; afid ch^es to'sys hiartftvare,
nHTiWare. orsortr^.chQrecicrtstlc^ ih'o.ownei^ wiow1edge,.,lnsbuc8Dn; or
cohscnt.Jnbidonb Include ,th'o Ipss of data ̂ through thelt or devfoe mlspbcament l^a
or •rTdspIa«mcht;bf hairdM and ^mlsrbu^ . of .physical w decfrorilc

•V4.t«a<aeii9'i)4.MJ0i8 EfcSbnA-z cc^ciwwsrti
OWS rtorwaSoft

SoojQy RtqvirtnmU'
'P^'IdS" OeU



DocuSign Envelope ID: 1D08DF63-685C-46F9-B7AM0C0666AE722

'  (

Hampehtre DepartmQnlof Hoaithand Human Scrylcaa

Exhibit A-2

DHHS information SecuH^Requl^

inaII.xaU d v^di may .h^. tho pqtonterto put the de^ at of unai^pdtidd
-000^ usd.'d^osura^ modlflc^n or.de^dton.

7. ^pen -WreioM Networtt* mabns oi^ netwodt or sopment of ro network ihot is
not delsi^alt^ ̂  the state of . oepartmoni of ihfdmaUdn
Tochhdlo^V or' delate as a protected network (dealgrkkl. tested, and
■opprpvod.'by rneond of the Stato, to.transmit} be considered an open
natv^rk and not edequatoly abcure for the tmhsrnlssJon|of unani^t^^ PfI,

ofoonfidohtlal OHHS data.

a. 'Personal lnfprmatton':(or 'PI') mea/a InformatJori which din be used to blsUn^h
or tmbe ah InhMduaTa Identity, such as their hambVeocta) sbcuilty numbiefr. porobnal
Information as defined tn New Hampshire R^-3S&:C:19. blometrlc records, otf,
;aione. or wdien oorr^lned wilh.olher.peraonal or (denitfylhQ InforTnadon ^ich Is linked
'or^Keble to'a'^epectflc Individual such as date and place of bldh. mother'a maldon

i-name.otc.;; " ■ " .

^' ''Prtvat^ Rule* shall mash t>m Stsndords for Priv^d IndMdually Idamffiabia Health
hifbhnetion at 45 C.P.R. PaHs 160 end 164. pterhulgated under HIPAA by the United
States peparbn^ of HeaUh and Human Ser^^

10/'Prtrt«ledH88llhJnfonnationv(bf Wr) has,tho.earn© rneahlng'as provided In'the,
- defiriilon df-'Protocted Heailh'lnformation" in the HIPAA Privacy Rule at 45 C.F.R. §'

•  ̂150.103. / • '
il:^'Secu^ R\]lo*'ehaU rnaan the Socudty Standards (or the'Prpledion 'bf Ga^nic

Prolectad Hoaith Information at 45 C.F.R. Part 164.;Subpaf1 C; and arri'endmqrrts.
;thDmi6V' ' ' ~ ' V

ll^'Unse^red Pn^ed tolth Information* maarisProtected H^th Infdnnatiqh-teat Is
. .'not secured e-teel^olagy;'standard O^t .rertders Pretected .Health Informej^'
iinu^io, -urirdedbble,. or indedphembte,:'(b'.Tuhauthort^ ihdlvlduols'^'and Is.
deyeiof^ v t^orsed by p sterHjsids dovetbping orgontzatipn..^^ b^eccrodltedby.

" .Ihb'^eriwnNattehal^ndafds'lnstitule.
•  ,

|. RES^NSmilrinESppbHHSANbtHECO
A. ' Business Use arid Oisdosuro pf Cpnfldendei Infarmation.'

1. Thp'Cdnlre^r tmst riot iJso. d]$cbse..mateia!n'or.trah'smit ConfldentidI.Infplrhatioh
except ps;re^rabl^'nB6BSsary;;es.butSne'd,uh<terthl9;Cor)tr^r:Pui1hbr.^
in^lr^ but;n6({lmtted to.eU tts.dlfoctqm.\dfTlc^, cr^teyces ei^ esehts. mu^.not

,  . .use.bladpsdVmalntein brt^^ In any. ^'hbr mat would ppnstiteta a^viplaiton'
'  ̂ofthePrlvacy'ehdSecuhiyRulo.' ' .

'■.Z- .fhe.-C^mrectqr must not-.disctose any Confidentiarihrornn8tlon;ln-ro^nso\(b\a

<•

V4.Un'vpd«WP<-0<^iS CcnirBUsri/tCsIa
.  ' - OHHS MeRTOUan

<G«cbit)r Rsqii/emanU
.f>e$«SblO 0»»
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New Hampshire Dep^Hrneht of Heahh and Human Sorylcea
ExhlbU'A:2

iDHHSJnformBllon Security Raquiromenta

request for <flsdo8ure'on the. batts^that H :b. r^uiroij by taw,- In rbsppnso;to.a
6ubpobna,^c.. wfihdut first DHHS 60 that DHHS oh op^itunity to
cpnsmitorobjficltolhedisdosum. .

3. If OHMS notHtas tho Contractor that DHHS has agreed to be bound .^ addtional
mtrfcltans over and above thoae uses or diadosutas or security sofegttarda of,PHI
piirauant to".tKd Privacy and Security, f^tei tlw Contrador must be bound by auch
addltiOTa) restrictions'and miust not "disdosie PHI. in.vlolotton :cf such-oddWonal

• rasbl^ns and must abide by any adcRUonai sacuifty aafo^tuds.
4. The Ccntroctor threes that OHHS Data or deilvailye th'ero from'dlsdbsod 16 on End.

Usor must miy bo used purautml to the'brrns of this ContracL
6. The Contractor agreM DHHS Data obtained under this Contract may not-bo used for

any other purposes thd are not tadleated In this Corttracb

8. Tho Corttractof agrees to Qrant'accoaa to the.dsta to tho.authoriiod repr^ntatlves
of DHHS for the purpose of Inspecting to confirm cornpllanco with the tam»;bf thte
.Conl/aci.

n. METMObs OF SECURE TRANSMISSION OF DATA

1. AppUMtlon EnciypUon. If End User Is .transmitting DHHS dato contaWng
Co'nfidenttal Data-between applications, the Cbntractbr attests the ajipllcatJons have
been ̂ pvaluatad. by an bxperl. knowledgeable In cyber Bocuri^'cnd that-ieajd
appilcfltlon'B encryption capacities ensure secure transmission via the tnlemel

.2. , Ccmptrter Oiiikfl end Itortabte Storage Devte^ Erta User may iwt uso computw disks
or portable^Blomgo devices, such as o thumb drive, as a method of transmitting" OHHS,
data,.

,1 Encrypted Email. End User may only employ etriol.rto trensmlt CcnfidentJal Dais If
amali Is'.pncfVDted and being sent to and being received by email oddnisses of
personis'euthorizod to recoNe such.tnfbrmcidain.

. 4. jEnciypted >Web Site. If End User is employing the Web;lp tonsmlV ConfWer^.l
TDBtfl," lho>ocuro socket layers (SSL) rhusl "be uwd and the)web site rnusi bo,;
■secure.'SSL encrypts data transmuted via a Web;.6iie.

5. (i'Fllp Hb3tlng:&^c^, .piso known s.s Flie Shoring Sites. End Umi; may npt.use flio'
• hosting' ser^ces, such ss Drppbox or iOiso^ "Cloud Storage, to Iransmil
' Cpnnde'itaei Data,

6. 'Ground Mall Service. End t^f.may wly trer^t ConMbnttal .Data via cbrttfJcd ground
- maQ vriihln'the cOTttnientarU.S. ond when sent to'a narned (rvdMdual.

7;jLaplop3 and ' PDA; .If End. User Is cfriployfhg portobie• devices to transmit
^iCoftfdDnbfli Data aald.devlces.muat.beofwryptad and pascwofd-^prptocted.

6. .Open Wlroiess Netwofk&i End User.may not .transmlt Confidential Data .vie an open

VA'Ustutite:a04.0«46U Conta^MiUt
_  . . - OHHS Wonnettsn

'8k^ Re^bi'wnwk^
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New H^pfihlre Depaitinent.of HeeUh^^ Huma^.Services.

^lbllA-2

DHHsThformaUon Seourity.RoquIrements

- Wt^ess hcrtwortc Ehd'U ybtuaJ priveto het>^fk (VPN) when
'riembleiy^namit^g vie on open wtmloss rwtwbrh.

9.. Remole l,herX<>mmurilcetion. ir.End UebV Is emp!oy(i^ r'em6to;cbrhrhunlcatbn to
.acoBlM: Or t^^t ConMenUol OatD./a Virtual prtvato' network (VPN) must be
inautUod on the End Msor'e mobDe devl6e(a) or lapbp from ̂ Ich Inmrmettim wDI bb;
tranominod br.aceee^.

10, SSH ̂'Transfer Pfotocbl (SFTP). Oleo kn6\w as^ecure File Trar«fer Prbtpcd. 'lf
.  End' User' Is'employing-00 SFTiP;io-troriiu^t Conndm^ Deta'. End User'wDl

abucture .tHo; Folder-and access') privileges to preive^ Inappropriate discibsure.bf
tnformadoni .'SFTP fbldors end eut>>foidere.used for troitsniltling ponndentJerbato.W^^

- ^ coded for 24-hour auto^loletion cyele^(le. Cbnfidcnilal Data wlil be deleted every 24
hours). ^

11.'\^)66s boytcea. ir'End User b.transmltUng Conftdonttal Data via wireloss devtoea, eQ
.. \data must be encrypted to prevont Inappropriate disclosure of {nfomnaUbn.

* b •

U). (Mention AND CMSPOSrriON OF IDENTIFIABLE RECORDS

the Cdihtractbr.wfll only rotain the data,and any derlvattve of mbjte.ta'for the dumilion.of this
Contract.' After 'auch lime',' the Contractor will have' 30 days to'destfoy the 'd^'er)d any
doflvatlve In. whatever form H may erdst, unless, otherv^se rbqubed. by law or pehnftied

' under this Cbntracl! To this end. the pattisa must'

A. Retention

1. The.Coriiractbr agrees It will.not store,-transfer or process .dab,collected In
connectbn with the eervteos rendered uhder^lhis Contract oiiblde or the United
Stales. This ph^cal.locollon requlrerhtml.chali also apply In the tmpleimbntaUoh of
•^ud 'cbmputlng, dpud service or storage .capabnides^ and Includes .backup
data.and^C^.'stoir Rfic^

- 2. The Cohtredor agrees to ensure proper .security n^httbring .afMbGlties era in
.plobo lb bo'tect patentlol-becudty oy'cnte-^ ImpactiStotb^bfiNH'sy^^
^and/or,Dcpar^ht oonflderdlal torormadonfor'con'iiWcior.prQvldod systems'. '

.-'3. . ThetContredoriegrees^tp prpvldo eecuriiy i^rehoss andjoducation for. ils-j^d

' b' %Th'e' Cchtredor.p^i».'tp ratdn aU'olectronlc end hafd>copjbs cf.CortMenti^^ .Deto
In e'secure locetlon and Idehtlnod In'aeclibn.iy. ̂

5. ,The:Cbfit^pr/agrees ..CdnfldehUal 'Date' sto^ In .a ̂ Cloud.musi bb In a
. TedPA^.f^nECH sphiDbn en'dcompty vslth el) atstuteb and
Vr^u^ttohsi^artfng the'prtya 'All-servers and .doyicos must, f^ye
c^eritly-sup^nedtoivf-ha^nod':^ s^toms, the latest.anti-vlre),^^^
<h8cker;"Bitt)<bpam..8nd^pywtre.-'ond antl^imai^re udliiles. The'ehvkonmeiit. as e

v4.tAitp^64.buota - -EjhnriA.2'
■  ' ' . ..OHMS Woimjfcn

Rt^vtancna.
' .^•4c#S

CcntndarlitiOala

»!•



DocuSign Envelope ID: 1D08DF63-685C-46F9-B7A1-10C0666AE722

Now Hmpshire pci^T^^ HepUh phd Human Servicoo

A-2' .

OHHS fnforrnation Seeu^ Requirements

whole, muel have'eggreaalvo IntruslorHjotocdon ond firewall protection.

6. Tho extractor.agrees.to end ensures ha co^lete cooperation with iho Stelo'a
Chief Ihfdhrwton QfBcer in .Iho detecttoh of ̂  eecu^^ vulnemblDty.of tlw ho^lr^
Inftrastructuro.

B. OloposiUon

1. If the Contrector wlll.mfiinteln eny Corrfiddntie] infonnauon on its systems (or.iis
'Sub-cohtrBctor systems), the CqntrBCtor will maintain a documented process for-
securely disposing of./Such data upon raquesi or cemtrect tdrmlnalJon; end wiO
obtain whiten certification for ehy Steto of New Hampshire-data doslroyod by the
Contractor or eny subcontrectcrs es e part of ohgdng, omergency, and or dls^er
recovery pperBtlons. When no longer In use, alecbonic media containing State of
Now^Hanipshire detd.shoD be rondored unracbveratJle via a SMure wipe program
In eocor^nce w^ indUstry>BOcepted'standards for secure delotlon arid rr^la,
;$anltot)on;" or otherwise phystcally dpslroylng the media (for exampta'.
do9ai^hg)as described In NIST Sp^ai.PvbllcsUon 8l)0-S8..Rpv'1. (^Idoilnes
for l^le SahlUzall^, National.institute ̂ bf Standards and Technology, U. S.
Deparerwini cf CorrunerteVThe Conirector wiU'document and certify In writing el,
time of the data destruction, end wiD. provide vwitlen cefURcaUon lo the pepartmonl

-  upon ^uesL 'Tiw written certific^n indudo :qI) details nobessefy .to
-.dbrriornlrela'ds.ta has bbon pro^riy destroyed vaDdated. Where .applicable,
rcgutatory and professional etandarda for retention requlrernents M4)l'be Jointly'

•  evatuaied by the St^e and Contractor prior to destruction.

2. Unless olherMse spodflod, nrilhin thirty-($0) boys of the tormlhstion of this
^'n^cl.'Cpntrector agrees to dostrby aQ h^ copies of ConHdentfo! Data using a

"  se^ meU^ such as shredding.'

3. Uriloss oftEFwlso fipoclfled, wfthln IW^ (30) d^a of Ihe'lerminalton of this
'Conlrad, C^rtftctor egrees to qynpidlaly.destroy all. electronic ConfldehUa) Oeta
by means of date erasure, also known es sectn data wiping.

\

IV; .PROCEOURES FOR'sECUWrV

A:'CofitrBctdr dgireesJo safeguard the OHHS Data recoh^-urider this ContiiDCt. bhd eny'
deHvativa.data'c^.flles. as follows:

' ,17 the Contract win maintain proper security controls, to" proloct Ocpari^^
corifWenHal Infbmialiori collected, processed, managed, and/or.stbred In the,delivery
of contreclpd saiyi^s.

2. The ContrBCtor .will maintain ppllcfes and prpcedurea lb pretwl 'bopaftment
wnfidbhtial .trhcaTnalioh throughout'lhp.'Informatipn flfecyde,' v^ord.appDbablp, (from
Imstion. Wtisfbrrhation. ̂use. sldrsge' end sb<^re destnictioh) 'regardless' of the
n^a used toNorelhe data (l.e., tapa, disk, paper, etc.).'

V4.Uil'iod8»0*.0Uei8 ' EOitiaA-a Ccmexwlnaui,
OWSWonwDoft

S«cu% Rbq*mer.b
Pai^Sorp CUtt
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New-Hi^pshlra pe^r^eht ctf

BxhmM
DHHSlnformation Security Roqulromcnts

3. th'o Corhrectibr wfU ̂ maintain'iapprepdctp^ouThOTtbssUon md ocecsa ecu^la to
antractor ayvtcm that coOeci tmnsn^ or store Di^amneni o^fiden^ Infdrrnet!^
wharo cppOcabie.

4. The Contractw..wlI] ensure proper secu^;rnonitofing copob!Dtles are-In place to
detect potential socurtty o^to ihot can jmpaa State or NH cytlema. ond/or
Depairtmont oonfltentiat inrormatlon for cbhtractor proved ayatems.:

5. The Cdntradpr wti! provide regidar security !avmne» er^. educitian for'Its End
lisej^ In svp^ of prelecting Depadmi^ cbhflderitifii (nbrmatlon.

S If, the Conhsctbr W3 bo aub^ntredlng any core fundlohs-bf the Ongspement
supporting tlw 'services for Slate of New Harnps^. -lhe.Corttrodor wQI ma^tain a
progrern'or en-Internal procpss. or pmoessas that defines specffic sccurfty
^expectations, end rhonltodhg obmplianco to securfty requtromonts that at a minimum
match.thoso.tpr the'Contractor, Including breach nbtirtcstion r^ulremonto.

7. The Contrector.^l wrk with tite Dopartmeht.to. sign and comply iMth alf applicable
Stole^of New Hamp^ire and bepartnienrsystam access and eutho^tion fMlldes
and-procedures, system; occess. forms, and ̂ puter use agreements as part of
ptila^g end mabitolr^ e^xess to any Depaitmenl aj^emfa). Agreoiments'V^I bo
corn'^lod end i^ndd by the Condor and any 'appltoble sutKor^dorB prior-to
aystem eoposs txlng authori^r '

6. Jflthb Department deUmlnbs the Cdritractor Is a Buslhosa Assddato puieuani to 45
'  CFR 160.103, the Conbector w9l exocuta^a HIP^ Budness.Assodata Agreement

(QAA) with the popBitTient and Is rosponslblo tbr malrtt^rOng compUonco ̂ Ih the
agreemofiL ' >•

,9. The Contrcctw will worV wtih the Pepohmart! al Its rdjubst to'compiateja System
Mahag'eme'M-Survey. The purpose of .the/'eur^ is tb .enaUe the'
Contredbf to rnonltor' for: any.changes to.risks; thrbeta, end'vulncfBt&Sties that may
pemr oyar the Dfe of tho..Contractor.-angogoment Tlw suiyay .^11 be .oor^eiad
ahnimily, or an ahemote.time fmrhe.at the pepartmonts discmtlon with.'^fearnarit ̂

- ' t^'^Cohtraclor, or Ihb'Oepar^ iequest ttie auw ba'compleied'when;^
.,8oopb of thb>r>sag,erneni t>etweeh'the'Dcpbrtihbnt end Iho.Cchtrador changes. " '

IOl The Cdnbe^rwQi not store, knowingly or unkrunvlngly, any Stota of Naw Hampshire
_ or Depar^ent data crffshore GTvputside the boui^Qries of the Urillod S unless

prior ogress, 'wrttteh consent b obtained :frorri 'thb infofm^n Securi^ Offlca'
,  ̂baderehlpmambcr^lhlnlhe'be^rtmer^

11..Data SowrltyiBruach tiabDI^. In Ih'p evenVpf any ■obdirily breach Contra'dor shall,
rnako' c^oTtS'to' lnveslloate'the 'causas of the breach, promptly lake measures to
prevent Tyture^breach and mln^Up. any damage or lioss resulting from thO'bm^^
The Statc'.fiha^ from 'thb'^ Contredcr'ati costs 'of rcsponsa artd reavoryTrorn,

'V4l^Upl^'Mj0«40ia Cottv^lrttob
OkHSWormiOQfi,

e<Ku(ByR»QUreMna
'  Pigfl.SoT.S Dm &



DocuSign Envelope ID: 1D08DF63-685C-46F9-B7A1-10C0666AE722

1  '

New. Hampshire Depar^ent of Health Human ̂ ivlces
, B(hib!l'A-2

DHH8 fntormallon Secuftty Requlrernents

'.(He breacH; In^dlng but nbiflmlted to: c^t mohitoring seryioes; bntB.end
costs n^da^^ websltb ehdjtebBphonp caO cehiorapf^cM neoossofy ihie to
'thobreach.'

Cbntractdf/irtost, 6brnp)y\ appncsblo atatotes'-ahd roguldUohs regahliag^the
•pHvacylariij'. security .of .^nrtderiUo)-IntoJmaUw^ must to aU othef respeds

-^mototeln'lho^pflyacy iBnd.^8bcurt^,of Pl'.ciito'PHrot o Isvpl i^.pcape thto Is. nd
;(han:lhe.(eye].and scope of requlremf^' applicable'to.federal a^ctos.-Ii^udtog.
but not llrrtted to, pTOvlslona of the. Privacy Act of 1974 (8 U.S.C.:§ S52o), OHHS
Pft«cy Act Rdguiatlbns (45 C.F.R; §5b). HiPAA Wvacy and ^curtty Rules (45

• C.F,R, Parts 460 and i6b)'that gbvorn ip^tecilons.for todlvWually.Identifiable HeellK
Inforrnallon and as opplicablo under Siato law.

13. Conlmctbf agrees to. establish and maintain apprppria.ie admlnisimllve. technfcaf, end
^physical 'safeguards to pretoct the .cohfUenUali^.of. the.Confident'Data and to
prevent una^hortzed'tise or access to ll. Tbb.daf^uards muEt^prpyide a leyo| e^

-- SMpo of.oe'o^ty that'ls not less than lho,tb\^ and scope of seourity requlforhonts
es&shed by the .Slalo of New Hampshlm.'pepartmont .bl InformaUon Teduiology.
Refer to Vendor Resotfoo8/Prooiremerrt,tf;http.si//w>w.nh.Qov/doll/vendO!r/lf^exhtm
fofvlhe Department ;pf 'lnfo'r7nat)on ppiideS, guUoltobsi^^daid^, arid -
j^weifienTjnfonnation ielatlnfl to vbndors.

'14. Ccritrectdf ^agrees to malnti^ a (toqumortod, breach' notWcailon ondKtoddom
respdr^' procasb. Cdhtractor vriil, riblify the St8te*a Priv^ .Ofncer, a^
actoltlbnol email addresses provided In thls:&6cUon. of any eecur^ brea^ wltt^ hyp
(2) houfs of the limie that the .Contractor learns of itts occuirence;^ ThlsMndudas d
cbr^fiderittol, infomiWn .breach, cpii^ Inddoni. w ."suspected^brtoch
iwhlch'flffoi^ or Indudos or)y,State'"of Now^Harnpshlro.6yslenis..lhal connectifo the
State of New Harnpshlre, noiwpric.

;16l CoritTBctor must • rest/tat accdss to the., Confittential 'Data bbtalfied , under thb
ConVad to only those .authorized End Users who need sudi OHHS Data to
peffdnto';ih6!/^^l^^^^ duties Ihjcbhnec^ ̂thfpurposesWentlfe.d.ln t^s CpnlracL-

4S,Tho,^nlrD^'musi ims^ '

/fl. comply ,wch safajjiatos, .as .referbnced In 'Sectiori, IV A., abpye,
■Impiem'eiUed to protect'Cdfrtdenliar^rifdnTa Is furnished by OHMS
>undaf'dds'Contmct.from loss, theft or triad^^iteht disclosure.

; b; -safeguani this InfonnBtion at ail times.
.c" ;erisure.thai laptops end oihorrolectrphlc dovteea/medla boniatolng-pHl. Pl.^or

Pn DI3 encrypted end pa^wp
^d. 'send,Dnia!l5:.cohlidn!(>g Cprilidentl^'^^^^^^ only |f.flncrvbtpd ^'d'.j^tog
'  by ornaD oddre^s of persons auOioifzed'to

•^ei« suchlfttermatioo". • -

vV. Lei lodatt 04.04 20l'e ' ■ CanifKltflr^
1-i - .;OHMSWoflByjefi. " ' ^

eiiculty Rbqiirm'nts
"  ■pja#7;or_e " 0^.
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HeaHh and.H^mahSer^Ms
:^lbjiA.2

DHH8 tnfonnatipn Security Requirements

tflstoyra of Die Cpnfldenilal InfbmiaUon.to the.exteni pmttod by.ievv^
f. Cpii^^ol InformBUon received vmdef tbIS: Contract and' Ir^Mduslty

identtftebld deta 'diHtved from'jbHHS Oala^ must.be'etored In on erM lhal Is
.  techndl^ici^'.crare. frQm acce&s by unaythorta^ pom^

during du'v bouri es woil as'non-d^ty houre (e.g., door'locks, csid keys.
;biometrie tderi^eii, et&):

g; -Of^-.eulbdrizejd End Users rnay treiismit the'CdnfldonUal Data,
(iertyaUvo flles'dontdlnIng'perwn^;tdient{fiabl8 tnfoi^ end (n ail ba^,
such'^te must be encrypted in, tmnslt, at real, or \^an.
ptoredonpp/la.^n^laasrequtr^ln&^o '

h.-ln..'al) other Instances Confidenlial Data must be rriaintairied, used and.
dlscjbs^ using appropriate ssfeguarde'!' as determined .by a rt8k«ba^
assehrnent ofthodrcuririBtahces involved. - • !

t  i

L  underai^d that their urer, qederrtlals'tueer name and password) must;nbt be
M.ariybn^^^ .End Users vytll kMp'dwIr.^entl^ihfQrm^leri Gecure:-

Tbls apples,to credehUals to'accGs'thb elte dlriscUy or In^ctly through,
a tWid.pBfly appilcalloa

.Co^.^pr Js-responsible'for .ove.rd compliance of. their End Ueera. DHHS

..re^r^ tî 'vHght ̂lp <» onidte Inspe^ons^to rnbnitbr complied with this'
. C^ba^, including tlw privacy and .eecurity're^ prb^d^ In'Herein,
^end btlWr eppllcable'laws' Pedi^.n^ut^dns unlO.'auch tirm the CbnUdenU^'D^
Is dbposcd of tn.acoordartce wtlh this Contract.

V. LOSS REPORTINO

•7?>e:lCioritfedgf'n^l noefy;ihe Staie'a.Prtv^lOfficef^ ^dd.a^ .
.Pno^m l^nag^^^ any S^rity Irv^^ arid SreecfwV'within two (2) hours of ̂
timb that iiw Contractor learns of their bccumnce. ' '

-Jhe'Gontr^r'mvBt fuidiei handle'flnd .report'^ PR! I";
" iaccbrderioe^wtth' '.e^n^s.documenl^ lit^erri'-Hi^Rg 8nd..Bre3ch_N^^
^prtx^urbsiahd .In 'odcofrfehoe with .42"C.F.R. "'§§ -431.300 v^po^'IriXoddlBcmitd,-'^
i riptv^^stendl^.^f^rttractorta ^ji^.ld'obllgailons and proced^.a.,
;Coht/a3:toria'pro^urbsimus.t alM . ^ ^

-IdMtffylnddM

'2., Detofminb If.pemonatly'ldenti^blo.^ro InMnddonU;.
rS.'-.'Repbri Buspo'dedorcbnfimed Iriddohts OS re^trbd tn this Exhibit or P>37:

r4., Iddnllty.eruf,'c6nyene''8-M reBporise group to deterimlne IhO risk lovd of Iricldonte -
''^onddotormino.risk-besdd i^ponses to'lndderilsi'erid

V<.leUt«idAl«04.04^010 .DMUlA.]. , CbnVftdor
. bVfttS L*fotmaBm ;.
'sboirtty Rtqymnona

'PogbScTB
6

Dilft
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New Hampshire Departments^ Hoatth and Hurnon'SbrvlteS

ExhibItA.2

OHHS information Purity ReqUlremonts

6. ̂.Oe^nrdno wh^er Broach noUfialJon b requlitd.-ehd. If so. tdaritify epprpprlsto
' Broach wuncatlbo .methodo, Urning. source, end contsrds frdm cmmg

' bplions, dnd bear Costs:Q080Ciatod with the Breach r>obce as wefl os any mll^Uon
irnoasures. ' "

Iriddanla^and/or Breaches that inipUcste.PI must be addressed-and ro'pbr^'es
ap^lbablei In eonrdanoe with NH RSA 359^:20.

VL PEBWNSTOcblrtACT
A. ̂bl^S oorit^i for Data Manegorocnl or Data Exchange Issues:

pHHStnfomiatlbnSeci^tyOfnco@dKhs.nh.gby

B. contacts for Pr^cy Issues:
pH>^PrivBcj9fflcer^dhh8.nh.90v

C. pHH$..con^forinft^atknSecurfty.tesuos'/
pHHSIhrorTTiot)on^uniypf6co@dhhSJ\h.gov

D. pH^ cbhlactfor'Breach nolincattons:
. DHHSlhrpfrhabohSecurliyOfflc«@d^

-  p^^yacy^bffic8r@dhhs/th.9oy

V4;UAtbdat»M!04201S EiMbttA-Z

DKHS WomOoA
8«d^

CcnMctortrAlBitfl

a
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New Hompistiln Oop(^mt of HoaRh oftd Humoii i^rvteoo
^Confer (or PrcrtOMlbiul ExcaliMoe In ChllO Woltare B
'  BTroln^S ftr^nhlp

^  . ' r ; ^ ExhlbttB Amef\dment#1

i) TfiieSM.fihaO^y.tte'conlmcbr.onantountnbltooxcpodlM^ P>37/B|pcK 1^'Prtco Uffiitatlon forl^b
injyim ^ l^e i^tfBctor puriuDnt to Exhlbli A*i. Addnior^ S99P(|

1.1. ' .ITtto-oorrMcl-.Is .fundod^ Rinds fm ino US DopofVnenl of Hootlh and Hum&ni^Mbn,
^ntintstnD^ rdr OiOd^ and Fbm

,  l.i.l. treb IVrE pos^ Cofo ondAdoption Prognvn/Catolag ofFedorol OombsdcAsaistando,(CFDA)
'033.6^ bhd 93659, Fodaral Award IdenUncsUoh Nunbars (FAIN).'1801NKFOST and
iMlNHi^PT: ' ' '

,1,1.2. ' Chafpa Foster Cere Independonl Program, CFDA FS3.67*4, FAIN OIBOI^CIt^
J.I.9. TitleIVtS. CPDA093.O4S, FAIN OlSOiNHCWSS;end

1.1.4. Social ̂ Ico Block Gn*H, CFOA933667. FAIN fl.iaOINHSOSR.

1.2. ,T1^ Contractor, ogroos' to provldb (Ae servloosi (n &d>Ibll A*1. Aidlllbna) -Sco^^'of. SoMcba In
-ramjpBahce wUh fur^^ itquHmonls.'- Fi^'to meel'tho scope of eerybes loopsf^ ̂
^funMcohtnictor'b'oimi^end/orfub ^ -

-2) Peymerit^ sBid.aervlMSehan.bb mode monthly as foiiowt:

2.1. Peyrnbhl shell.be oh b cost mlmburafmerti basis for actual oxpehdnures bdirred'th iho fuBiltmbnt bl
.this ogroomerH. and bojn aoeordanbo the approved.lino 1^

12, '^Tho Contractor win submll on Invoico In e form Mtsstoctory.b the State monthty or at (hb .and .of ea^
..abrntHlev'Which'Idt^^ requests reirnbursernent fotBi^ortzed expenses incu^ (n tho prior
m'onm;.^Tlie liWbScofmust bo completed, signed, doted end rbturhed to the' p^pertmarit (n order to
Wtlaip payment ' ̂

2i3. ' iThp 8t^;'ehai]' ̂  to Iho.Conlnjclojr :Wlth!n..mirX^ (Boj^baya of rpcqlpl'.of each'lnvolca.
nbi^usnt.tb bl^rbyal of (ha flubnilted .Involca.a^ If sufRdMt.hihib.'F^

2.4. Tho\fl^ Invo^ ohall.ta^ to the Stato no later (hbn forty (40) days;eRer me contrad Forrh Pt37.
- Blbdi'1.7 Ccmptebon.Dato.

':2.5. In Pqb.icf hnrd.;.ebpl6b. may tb-acelgriod on djoctrohto cl^atiiro ah'd emsfled Jo
DCVFI^Iw^dhha.hh.qov.of involoas rrmvbe moned to:

Ftrvn^Adm^
^bojtfrtmonl'of l^tm^'ohd Itoman

r ■; Division fbr!cKlld/bh;vbt^
^  129 PIbesahl Sbeel
- Cbribdrt. NH03301.

18. . Pbyrncms may bb'vdthbiatd.piohding recelpi of.r^ulred reports or dbaimcntoflqn asJdp in Exhibit-
A'AddifionbJiBwpobfSbnr^^ . '

•5) ■NotvdlhstandJng'paregrapb .lB;.©! mo .Qen'eraVProytetonvP^T. changes
.  bu^pt Unoiltemv'.retoted nbrtie. birHindr^rib of related budget b^Ito wlthln iho prtcij

'Onu^'6bita''Collpoe.', .Ei^tBAirwriSAs^'bi Cohtrpctarlr^itfi
-^RFP'UiaoCiT-bbiC^Nf^ Piiveloiz OstA
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Pr6m«loniVEx^t^^ Child Wotfaro &
'^ucsttOT'&^TrslAl^ ̂ rlM
\ r r. ̂ ?. Amendment ■ .

^ecittat^ ofmjn&mnce.t between ststo F|tc^ Yeert,;(ray.b6 nii^« 1^ wrtoao egrottmmt-of bou^.panifls end
'mey b'emside.wIthQuldkfitf^ (he (ki^^or ̂

4) -.VVhen iho.cbn&vaprtdQ'limbUon Is reached, iho'pi^m ah^donOnua'toopsmto MruS cep^^;arrbch8ro«
-to the'SUde of Now Hompshiio fcr'Uv dv^lbn ̂  the

.Grsnltft' 8bte 'C^08«/ ' 0 Amer>driMt i i

.  i/^'

mmOllo^
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Bdftti e-« AmenawU ei

Now.Hampshira Ooparanent of Hostiti and Human Serv(c«»,
COMPLETE ONE BUDGET FORM FOR EACH BUOGCT PERIOD

SidaeOProonrm Nvna:'CnnR».S(atsColleoa/^Canter for Profesalonai CxcoUanca

'Bud^^t (6r.'C«m*r tor Pi^sston»t:^c«n6ne« In ChGd.VMItore.
r  \rfp-2oiw>cyf7C&<^&^^ ".

Budgot Ptriod: Jan • Juno^Sp, M20

Qjnda'd}fil^

Uholtem.-.i-'V

nd^»c(;?£i:
'vliTCferaeittitlt-ii'Ti/v/'tE&eb; I.- -•

S'*'''»rT«»dlceel5,'®i

■-i' ■ 373.718.00 ft ft 373.714.00 .9.300.00 ft OJOO.OO ft 304.412X0 ft ■ ' - •-S- 364.412X0
A ■1S5.078.00 ■ft-- .-. - - ft tSS.076.00 ft 3.974.00 ft 3974X0 ft 151^102X0 ft-. ■ • -- . ISlilOlOO
j. - ■ft.- . . - • • r ft . , ft ft . S ft .. ••= : ft - -

. ft ft ... ft - r  ■ ft ..- ^ ..

'-'Rental .. ^ t 911.00. ft ft .911.00 ft r ft , ft . '  911.00 ft > • ft ' v611.00

- Rseair and Maintenance. j  . ft . ft ft - ft S'*'-

v.- ^ ft ft • ft - ft . ft . ft

— ft ■- ft ft • ft ft

^. "EducatSonat ft 4.320.00 ft ft 4J20.00 ft ft 4.320X0 ft - 'ft' 4X30.00

.. .iibf, ft ■ ft ft ft ft ft ■- ft .1

Pharmacv. ft : ft ft - . . . ft ft ft ft -

S ft ft ft ft ft ft

.  .. . OfBceA ft , ft ft ft ft ft - ;S ft

-ft 7 330.00 S. 7.330.00 S . ft -7X30.00. ft .i. 7.330.00

7. Occuoancv . ' •ft • .  1.81S.00 ft ■1.015.00 ft 1.815.00 -ft- 1X15X0 .. ft . ft •  .

ft.--' Current Exeemea .ft . $ ft .  . ft . ft - ft - ... * .

,  . Telaohooc ' 1 -1144.00: J. 3.140.00 ft ft ft • . 1 ft 3.140.00 ft ft 3.140.00

•PDstaoo'- ^ft .  265.00 1 5 ft 20SJ» ft s  • 1 265.00 ft 264.00

^SubvolpOons. »- •  . w 1 ft ft ft ft • IZ .  •• ■ ft : ^ft-. -

Audit and Leoai 1 ft ft .. 1 ft 5 ft ' - 1 ft . . . 1 ft ft

-insiA-ence- . ■- ft . -ft' ft ft ft ft ft

Board Ecoenaes-^..: ft . . . - - . .ft . . . - . ft ft ft ft . -

9.. -Software- -*• : ft 5- ft . ft ft ft . ■t . . -

10.--M arkedne/Convnuniesdona > . [ft .  . • ft ft .  .• 1 ft ft

tt. Soft EducaUoh'andTrelnlna Is 6.678.00 ■j~ . ... 6.078.0O ft ft • I 'ft " '  -6.078.00 ft ft 6.676.00

1 ?. Sutfcsntracls/Aoreomentt nr L?" - 'ft ft . 1 ft - • ft ft

13. OthorfsoedficdotaH.mandatorv): i.ft ft - ft ft . ft r ft ft

\

r

I

3

ft . ■ U ft 1 ft - . - ft '• . . :1 ft .

DCYF Sleff Tr^nlrw Conference fSFY19orM - ft .. . ■ Li- . • . ft • - -■ ■ ■

Tcir»SummltCont8fBrrco{FYt9. FY20ortfv> . . ft 375.00 ft ' - - 375.00 ft 'ft • ' ft ft 375.00 ft . . , ft 378.00

Better ToaeOter businosa mssls. 2 aasaiens/2 03- »- -  1;400.00 ft -t.6oaoo ft
«  - _

ft 1.800.00
45l;QO

ft - .
•ft. - -

^  -1.000.00
•  onBiAineu mesh - .

F&A Expendftures'- .. v: . ft
4S1JM)

211,323.00
4^i.W

211.323JM
ij»_jft" -  . - ■ Hi'liTl i  - ■ ft 34X17X0 ■- 34X17.00

TOTALS ;ft ■ ftSS^-.OOrr 211.333.00 IT 767^10.00 m" IS^IOOM. 176,708X0 11. ■191.001.00 1 ft : 540.792.00. :ft 34,617X0 • S7Sv40».00 1

Indbact At A Percent of MrMi; M.0«

CisnicktM

b*tt:

CPter" tei P«ot»*slorL|tf tocOancaW CPto Wclfir*
January 1.2020 > Juno X).-2D30
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StATtOFNEWlMJ^^J^ :^/.7

DEPARTNttNT OF HEALTH AND HU?^ SERVICES

OFFICE OF.HVMANSERVICE

DimtON FOR ailtPREN, YOUTH & rA^pU^
nsi PLEASANT StRECTfCONCORD.NH WMl^SSi

<dS27H'45l 't4O0-4S3-i345 Ettl 4491
Fax; <6J-27M7W TDD Accew; 1,40^7^29^

www.dhh X D h.soW4c)tf

January 16/2010

Hjs*Exceljericy..G6y©rr26r Christppher T. S.ununu
; and the Honorable Council
Slate Hdu^
Concord, New Hampshire 03301 <

REQUESTED ACTION

Authofii^e.th.e Department of Health and Human iServices. Diyision for Children, Youth
arid'Famijies (DGYF) to enter into a retroactive agreement with Granite Stale College. Vendor
#177491- 25 Hall Street. Ciohcprd. New Hampshire 03301, in ah amount not to:6xceed
'$2;383,851 Jojdeveldp.-upda't^^ maintain learning curncula based on agency practice.arid
policy for .the profeS:^bna,l.'development and learnirig nfeeds ofDpYF.s.taff and other-DCYF
.Identified partners, to be effectivB reUoaciiveTo Januja/y i, 2018, upon dale of Governor "and
the" Exec^lye* Coundi approval through December 31. :2019. 90%' Federal Funds 10%
General Funds, ■ ^

f^urids to'support this ,request .are available in the fqilowing;accou"nts: fo>;sl^'20i8 and
"SFY 20191 and are anticipated to be available in Spy 2020, .upon theavailability and.
'Cpritihued apprbpfiation of funds, in the future operating budgets, with .authority to adjust'
ombunts^wthlriy the'price limltatiph 'arid adju^. encumbmn<^s. between State Fiscal Yeam
■through the". Budget if tieeded and justified,' withbiit- apprpyaj/.fTbm^Govemqf 'and
'Executive Goiincij; '

D5^9!i4242i6^b".29Gd06bO.HEAL^^^ AND SOCIAL •SERVICES. HEALTH^ HUMAN,
SVCS;dEPT:P^. HHSr.CHlLD pFipTECTION, ORGANiZATlbNAL^^

Flo.cal
Vcar

:Cla88(pbjoct Title ■
Activity

Code
Total Ambuht

2018 U :066-500543 . . Cbntinuinb Profess: Education 42106016 . -:$575;30k00
2019,: ;06&-500543 . . Continuing Profess. Education: 42106016 . $1,142,656:00

2020: .'066-500543 I CbntinuinQ'Pfofess." Education 42106016 ■ .  ,$561:889.00.

4 n,. Sub-Total; - $2,279,851.00
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.H« ExcenM^/,Govwopf;Christophef T. Sununu
tSe Honorabte'CoundV

page 20*4'

05495^2H2i010-2970Q^ SOCIAL SERVICES, ̂HEALTH AND tHUMAN
SVCSDEPT OF. HHS: CHILD PROTECTION; TEEN INDEPENDENT L-IViNG
Fiscal'

Year

Class/Object^ ;  Title Activity .
. Code

TotalAmount^
2018 102-500734.^ Contracts for Proaram Services : 42105016- ' $26:000.00
2019 102-500734 ■ Contlnuinb Profess. Education 42106016 ■  , $52;aoo;00
.2020 102-500734' Cohtinuirifl Profess. Education 42106016' $20,000,00

•  -

*

■ SubrTotal;. •  .,$104,000.00
•  • Total: :$2.303.8S1.OO

EXPLANATION

This requMi for rajToactlve approval is to avoid a gap in services to DCYF staff training
.and to rnove .forward vyrftft^the recommendations made to the' state ̂frorfi -the Center for'the.
Support of Families regarding^training in DCYF practices. ' \

Funds'in this;ag'reement'will be used for a professipnal deyeiopmerit partnersbip that.
pfo/ldeis^educatlpn ,ahd opportunities to DCYF ..staff, ilnciudmg child protection,
juvenile jiistice.-and other OCYF identified parties that are specific to wbrfcing,with childr^^
farrtilies served. by .DCYR This will Include the desigriirig, developing, coordiriating,
administering and.'teading^the professional deyelppment.and learriirlg program ;w'th cOrflcuia
ba^d on Ir^usliy best practice'ahd agency (xjjicy. for DCyF-staff jhVougfiou^ Nevy Hah^sNre.
in OTll3bbratori;w^^^^ DCYF and,in accprdahce with federaLand'state requiferi^^^ agenby
pradice priorities.

Assessitient^pf the professipnardeveibpmeni and'teaming needs: of bCYF daff^and
other DGYF partnefb las ■ s^Jl as evaluation- imowled^^^ and skjil develop'ment/will be
identifier} Jhpugh'tn.^iingsw^^^ a regular basis, vyhich incjudes paiiicijsatlph In
various wri('grbups'and. :quatity.ass as^ well.as regular, visits to DHHS|offiC6s
i^rpughoirt/the jState, arid-'evaluat|pn, of'the traini'ng :sy,stem; components. ;Q'uaWed
fristructorsWaciiitators' who Have.:Qontent area -expertisG and .experierice wiil deliver both
classroom'leaming and grouprindtvi'dual.coaching on cOrriculurn content; j

Registration arid/atteindance Iriformation for , all .(He learning sessions';and fbr.ajl staff
aj^obiated Into Jh'e Stalewjde ̂ ulo^ ,Welfare information
Sy^m (S^CWIS^^^^ ■P'articiF^iion In jKe'^.BuiWjng Edycah'pnal Excellence (BEE). DCYFvS^
Prnfesslpnal Taskforce, the bepartmenVs /brgbnizatiprw,) 'f^elbpmcnt ^and
.Tfainirig g^^^ '..vyill/assist' ^vAh Integratihg ";;professipnal /development- and ^learning
programming wHh.other'DGYF'related learnihg-and.education partripfs. ''

The. Staie./pf/'hJew Hampshire; . DHHS, OCYF is. mandated by-Stale arid,Federal
regulatfons,;45 :CFf? 1356.60 ^Fiscaf Repu^^^ Title tV E. to deliyer pfe-sefv!ce:\8nd
brigoingli^ycailorial and fralrilng; oppprturiities' to DCYF' staff specific >to Jchlldfen and farhllies
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His',^ellehcy,:6o\«mor Christ^ Siimunu
:,/ykl.ihe.Hondrabte';Cpun^^ . '
Page3 of'4

served by the Division. TJ^ese.educational and training opportunities include instruction on:
the ass^merifand servlce'provfsion of care for children Ih'and out of home'"placemehi;.as
vrell ast faniily.engagemehh^^^ that strenglheh-families toward, the use of natural
^'ourc^, and independent from the use of slate

Notv^ths'tanding any other provision of the Contract to ttie contrary, no services shall be
provided ..after June 30,-2019, end the Department shall not-,be liable for any payments'for
services proyidedafteV June 30,2019, unless and until an appropriatipn for these services has
bew feceiy^ irom the staleflegislature arid funds ericurhbered fo> .the SPY 2020-2021
blennia., '

Should the Governor arid ^eciilive Counci! not authorize this request, ihe Division
would be unablO to ensure that the training needs and requirements :6f the Divi^n for'
Children.' Youth and'-Famllies be mel.'which would adversely affect.staffs-ability to'
engage .with clients on.assessing- their heeds .for sen/lc^ to better care for their children as
well as determine service delivery for the children themselves.

Granite Slate .College was selected for this project through a competitive bid proems.
A'RequesI for Proposals was posted on the Deparirnenl of health and Human Services' web
'Site from September 20. 2017-.lhro November 13. 2017. The pepartmenl received
(2) prq^sais. The proposals wVre.reyiewed and scored by a team oj individuals with'prog'ram,
specific knowledge. The review included a thorough discussion of the strengths and
.wieaknesses of the proposals. The Bid Summary Is attached.

As referenced in the Request for Proposals and in Exhjbil C-I.qf this-contract, this
Agreement has the'optioh::to .extend for up, to four (4) addltibhal years, contingehl upon
.Mtisfsclbry delrvery:ofise^ available funding, agreement'of the parties and approva^of
the Goyerndr andGpuncil.

itl^e follovying performance measure^objectiyes will be used to measure the
effectiveness of.lhe:agre€ment:

V  « Receipt of biweekly written Reports of activities, .and ,outOTme-data,
previous week.that are related to accompllshments'pf the cpntract goals;,

• R^ipl of qiiarterty reports that provide rjegistration and attendance*idata for
eachjeaffiirig session, curriculum/topics-.developed,"updated or worked on. and
eyaluatibh i^utts.fqf thm quarter, speciflcaRy l^ked to performance butcprries;
Receipt of an end of year report wilhin.siity. fSO) dayp. orthe end of the State

■ iFiscai yearvWhich iwilljprovide compiete. program pverylew. aixomplis^
^ towards program .goals and perfPrrnance .measures linked to putcbm^ and

■ /ihcli^ing ;fetufh PnWnveslment; registrAion^ and attendahccrduring the^ report
tiyear; .iearhlril ne^s assessment gathered during.the report yearj-Jeiarhing
.;si^rpn(s) " iwaluatiph'^^ resijjts;' prograrn. cost . effects
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A^ Sbiveti: Stat^kie

:Sour« of Funds; ;ip%'General Funds,-9b% F^eral Fundsfrbrri the Catalog:bf Federal
■DOTneslic''j^sistanM (CFDA)',# :93^ U.S. Oepyr^ent of -and Human Services,
.Adminrstration'Tor Childferi rand Families. TjtJe IV-E Foster '.Care Program, Federal,'Award
■ideritificatioy.Number.(FAiN) # i70lNHFO,ST.and the U.S. Department 0 Heyth.and Human

• Services; Admlnlslralloh forvChildrer> and Families. Chafee Foster Care IndeperkJehl Program.
FAiN.#1701NHC!LP. ' '

ln'the,eyorit.tKaVthe;Federal Funds becorne no longer available. Gen'e/al.F.unds will not
.be requested to support thisyrograni

eSpectfully submrtftd
o

anChristine.
Associate Commissioner

Approved by:
eyA leyers
imissioher''

V'

I  o/Hnllh a^'Humofi It f&JoinMnjmtjnilik and fotniHu UpfWidi^Pppor^
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New Hampshire Ocpartrhcnt of Health and Human Services
Office of Bu^lhess bperatibriS'
Contracts &'Procurernent UnI(

X
Summary Scoring Shoot

-- f ,' >■'

Ceritor for^ Professfonall^cellenco in
:  . ' • Child Welfare. V '

RFp.Nanio, ' .

Bidder Name

^'. Granite Slate College:,.
2.

3.

4.

5.

6.

University of Ncw Hampshiro

RFP-2dl8-DCYF.-06^EifrER
RFP Number

Pasft/Filt.
. Maximum

Pointe.
Actual -

Point*

»  ,30b, 2S8

.300 .240

Reviewer Names
. Dsn Beny. YouUi Counselor in.

1:

- Tyler Co^.(JPPO si Dover JPPO
2-Vomc«)' •.
3.

Lore Jord3f\ CPSW

.Micneic RoscnSiot. Tiainlng
Coorifinator.'

^ Heidi Young. AomlnislTstof I

KoOiy Grondine. Ai^ninistrator II
® (Certf)

•Retiecca Lorden. AdmlnbtrDiDr in
(CosO

-Seurig.Kim, Finandel Anshrsi
®- (CosI) *
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copperxtive project agreement
behyetnlhe

stATE OF NEW HAMPSHIRE, Dtparlment of Health and Human SerWc^
and the

. Granite State Coilejgc of the UNIV^ITY sySTEM OF.NEWHA^SHIRE
A. TTw Cpopcrafive'PfojMt Al^cracnt (hiccmaAcf "Project A^«mcni") is entered into by'the Sbie of

New ̂Hampshire,/Department of H^itb and Human .^ryicb, (hereinafter "State"), and the
'  University'System of New Harripshirc, acting through Granite State College, (hereinafter "Campus"),

for tiie purixwe of uhdertiiing a project of mutual interest. This Cooperative Project shall be carried
out mder the^ terms and conditions, of the Mastw Agreement for Cooperative Projects bctv^ the
Stiate.ofNcw'H^pshuc^tmd ̂  ̂ Hampshire dated November 13, 2002,
except as may be modified herein.

B. This Project Agreement and all obligations of the.parties hercundcr'shall become'effective on the dote'
the Govcmof ahd Executive Cduhcil of the iStaic of New Hampshire approve this. Project Agreenicbt
^Effective dale'*) and, shall end on 12^1/19. If the prpvisibri of scrWces by Campus precedes the
Effecti ve, date, all services pc^or^d by Campus shall be pcrfoimed at the sole risk of Campus and in
the cvcni ihai ihis Project Agreera^t does not ̂ come effective, State shall be undcr no.obligation to

• pay Ckmpus for costs incurred or services performed; however, if this Project Agrccntcnt becomes
effective, all cb^s ihcuncd prior to the Effective date"that would otherwise be allo^blc shall be paid
under the terms of ihis^ Projeci-Agrccraent;.

C. The. work to be perfomed under the terms of this lyojcci Agreement is'described m the proposal
jdentified.bclo.w.arid.att^cd to this .document as Exhibit A, the content of .which is incorporated
herein as a part of this Project A^emetit.

Project Title: Center fdrPrpfesjIonal Excrilcnce ip Child Welfare

D! The Fpilowing Individuals arc designated as' Project Adraiiustrators. These Project'Adminislmtofs
.shail be responsible for the^business aspects of this Project Agreement and all linvoices, payments,
project ainchdmcnls and related corresporidencc shall be directed to the individuals so desisted.

State Prot^t Admlplstratgi

Name: Heidi Young. AdministrgjocJ

Address: Div. for Chi|d^,
ijiPPIcasant

tj CohcoriJ

th and Families

603-271-7212Phono:

Campus Project Administrator
<' r - ,

Name: LisaShawncy

Address: 25 Hall Street •

Concord. NH 03301

Phone: 603-513-1335

,E.; The Following individuaisV^,>^^'^^®<^ Pfpject. Direciors. these Project Directors sh^l be
Ttsponsiblt for the teclmicalTeadershtp.and conduct of the project; All progress remits, completion
f^rts and related correspbnderice ̂ all be directcd to the individuals-so desisted.

State Project Director

Name:' .Heidi Yourix. Adminisirato;^
:Address:'Div. fofChildrcn, Yoiith ?^d Families

j29,Pl(ai^TSi
Concori',yf53^M3iH^^ 12

Campiis Protect Director

'Naroc: Siizahrie Mob'erly

one:

Address: 25Hall Street

Co'hccndi NH 03301

Phbhe: 603-5)3-1335
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F. Tqiil Siitc'furiidsiri 6f ,S23®3,85l have bwri-aJlottd>^and arc.availablc;"fo of,
allowable costs incuired ;under thia Project AgreemenL ^Sute will not reimburse. Cantpus for co^
:ex^qd^'the aino^t'specifted in'ihis paragraph.

Check if applicable .
(3 Oampu j vHU cost-share 15% of total costs during ihe lerm of this Project A^eemcnL

13 Fed^aJ fimdls paid to Campus under this Project Agreement are &orri Crarit/Contratt/CMpd^ve
.Agiriwmcht No: "^ni Catalog 6f Fed^^^ I^mcstic Aasistance, Federal Agep
beparhnept of Health Semces, AdminlstratloD for Cbildrca and Families,.
Foat^-Care'Titic IV'-E uoder CFiPA P 93.6i^; -AdmiDlstratlOD for Cbtidreo.aDd FaoiUles,
Chafee Foster Care lodependcbce program under CFDA/II93.674. Fcdcn^ regulations required

'to be passed tlvough" to'Campus as paA of this IVdject Agtccmcni,'and in accordahcc^with'thc
'Majtcr Agrc^crit for :Cqopcraiivc Projects between the State of New Hampshire rand^lhe
Univdaty Sysietn qf%w Hamp Noverhbci i3,1002',,6fe''Btiachtd to this documCTt as
Eithibit B, the content of Which is incorporated herein esapail of this Project Agrccm.cnt.

• G. Check if applicable

13 Articlc(s) 17 of the Master Agreement for Cooperative projects between the State of New
Hampshire and the IJnivdsit'y System of New Hampshire dated November 13,2002 is/arc hereby
amchdcd.loTcad.;
All. elecbpniC5/'.computen\ and audio/visual .'equipment purchaWd through this contml'shall be

.rcuintd as prop^ of ihc Division for Children, Youth and FamilieVwhcn this project is tcrininatedr
This includes but is not limited to: Laptop. Desktop, and handhcid .computers; LCD and other'
projectors; and Voce and ytdeb recorders and players.

K. O State has chosen not to take possession of equipment purchased under this Project AgrieemehL
13 State h^VchosCfi'tb take'possession of equipment piiichascd tinder Oua.Project Apcemcrit and vHll
•issue ihsthicdqns;:^^^^ dispdsiijon of such equipment within 90 days of ihc Project Agreement's
.cnd-dm'c. .Any experts Incurred^by C^pus in carrying out State's requested dispdsition; will be
fully reimbursed by Stale.; ^

r.: ■ .. . . . .

•TWs Project Agreement ari'd ihc Mastcr-AgrcenfKni-conslituic the-entire dgrecment between State'and
■ Campus' regarding' this Cobpcraiiyc Project, and supersede ,aod "^replace any p'reviously existing
ahrmgcmcnts,.pral. or w herein must; be made by vvrittcn rmicndmcnt and executed for
ihe'paWes byjlKh authbnz^^^ v -

IN W^lTN^S WHE^O^, .'the Uniyc^ity ^System of New .HW^jishire,. ■actihg through |hc
.GreQiteStitqCql^ State pf New* H^pshire, DcpaHmeat qf Uealth ahd'HumOD'Seryico
havb'cxccutcd ihiis Prpjcct^Agrccmeni. '

'By An Aptbbtto.d OfDclot oft
CrMiteSUie College

^Namc: Lisa Shawncy-
•Jltlc: Vice Prejldcril for Finahce'ahd

..Admirilstriibin' .. .
d

'iNlfr
By An Authq^W

, Hampshircifficc'.qr-jh p.cncrai

By.Ao Authbirized Official of,
pepaHment of Health and Humbri
Services

iChristlnejlappan
issioner

imu
ugnature

By Ao Authqi^d QfificUl of: the New
,HampsKirc..Croycrnbr & Executive Council
Name;
Title:



DocuSign Envelope ID: 1D08DF63-685C-46F9-B7A1-10C0666AE722

:Sien PatK ' ̂



DocuSign Envelope ID: 1D08DF63-685C-46F9-B7A1-10C0666AE722

j  Heal^ and Human Servlcoa
.  ̂CanUr fdrPrpfeaBlc^al In ChMd Woifaro

Exhibit A

Scope of Services

1.; Proylslons.^pj^^^^^
"l.l/tne^ Contra a detailed descripllpn. or the langu^e assistance

.serytdes theyc-wlQ provide to persons wdth'fjmlled English proficiency to ensure
:meahingful 0(^58^^^^^ services i^thin |en (Ipj Pays pf'the
contract ertactlvadate.

1.2.The Coniractof agrees that, to the exlerit ̂ lure legislative aUbn by the^New
Hampshire General Court orfederal or stale court orders rhay have an irripacl'
;on lhe -'Services:<!escribod herein, the State Agency has the right to'modify
Service pnonties arid expenditure requirements under this Agreement so as to
achieve" compirance therewith.

I.S/NotwIthslanding any other provision of the Contract torlho contrary, rio,services
ehall continue'after 30,' 2019, iand' ftie .OepaHmenI shall not bo liable for
any payments for-sorvlces providod;afier,June.30. i26l9, unless and until an
eppreprlaUon for those services has been received frdrn the state iegis'lature and
funds encurhbered (or the SFY 2020-2021 blennla.

..-i ; ■

2, Scopre of.Spfylces
'2.1/Th'e\Conir^^ meet With DCYF staffiahd bther OCYF identified.paftnere.

on re'Yj^ular basis' to Identify and evaluate p.rofdssrbna! pevelbpment. and
teaming needs. This shajl Include participation In various workgroups, meetings,
and ,qu#^, assurance ̂ acth/ities/'as well, as regular visits to pHHS ."offices.
lhrpu9hput;ihV|rtate;and thefeci^^ . '

2.2.The-:Cpntre^b/ shalj ̂ aditiinister an dnriuai learning needs
assewiTOnt'fbr-^slaff- ln wllaboration wIlh-D'CYF, usirig :the result's !o,inform

- cutriculuni develdprnem ' .

.!2.3^;The'pd.nir(0d^^^^ update ahd'.m.aihtaln l6amln9'cum9u]a;i5a'M^^^ pn
agencXf pra^cre\8rid'p6li(^. -as well as .currant ̂ research,-'by vrerking ^
xoliabpration With :DCyF.arid pther;SubJed.maHerexperts. 'arid
. strategic planning.' This includes, bul Is .not ilrnhed-tomatiorial experts .provlcfing
'.tralrilhgtbtrame^^^

2.4.The.Conftactor;Shall Input and track reglstratlohrahd attendance ihformatipn'for
all ■(^•-Ihetteanilng' 'aod ;f6r all s^aff :.awociat0?il,- into , the ■'Sta'tewlde
Amoniated ;C^ild;,Vye^^ 'ihformatibn Sy6tem';(SACVyis) and-once developed,
iransfer Ihif.lrifp^^ to. and : use the 'cpmprehehslye "Child'W^ard

"  irifprrnVtlori'S^
,I^F>*2P1,8-pCVT*P^ErfrER ExtilWlA 'Cohl/acto'/: InlUals'

• GrenlMSteia'Coflo ' ' . '
'Pago 1 of 37 'Dblb'



DocuSign Envelope ID; 1D08DF63-685C-46F9-B7A1-10C0666AE722

• ^

New'Hampshire.Oopartmont et Hoallh fthd Human SoivlcoB
CeMer fjcir Prpfpsslpnal Excpllonco |n .Chjld Welfaro

'  T .

ExhlbliA^

\2.5^Tne conU3ctof snail particJpaie tn iha Building tducauonai txceiience tBt£)
an^ bCY^ prbfessior^l Development Tasl^f^ groups In order to. Integrate
prpfes^ai deyelopmeht and learning prpgramrni.ng-vvlth other DCYF related
learning and education partners.

2.6;The Contractor shall provide and maintain .all .re^quLred office supplies and
■equjprnerit fpr learning sessions;

'  2;7. The ■Contractor-shall maintain and secure.all learning.maierials In a confldehtiai,
.  Jo^ed'area;

2.6;-The Contractor sh'ai) apply a spectrom of leamlhg methodologies to maxlrnlze
tranter of learning for participants, with a prirnary emphasis on aduH teaming
.nxiddlitjes; ,5/M.cinca)y' skill-building' 'opportunities such \as e simulation
idl)pratofyi and .flipped dassropm methods, coachlng.oulsld6.of the dassrp^,
rnlcrb learning .ppjadrtunlllds. and online le'aming;

2.9.The Contractor shall provide location, publicity, registration,' leamir^g'materials
and adrnini.stratiye support for learning se.^ipos;

2.10, TTie Contractor shall design, develop, and.delivef or upidtate exlstiiig^web based
• traihing ^BT) lessons for hosting oh the. Division's learning ^manage'mehi

system (tiMS),'Mpodie.
. 2.11. The Contra'ctor shall design, co-dcvelop. anct^co-pbofdlnale ah annual, agency

' teen ,'Summll and a two (2) day biennial a9ency..;i(every, other year) conference',
in cptlaboraUoh-yrith-and approval from pCYF-and other'appfopriaieJpiyision
stakeholders;

2;12. The Cdrilfactbr shali manage, coord'mBlo. support and expand the DCYF Youth
Action; PppI 'to,maintain a pop! of former ^ulh In care who-w provide
consuitallon.ieamlng and presentations; to incorporate,youth.voice inlo'Diyisipn.

-  .and stakelMlder activities;

,  2.13. The Contractor'shall nialhiain ;a list of rand provide access ,to educatiohal
^ reMu&Vin.ellherhard; form that would ehhanceprre
.;learhirig .conterit for staff:

2,1.4. fhB.-pbntractbr s^ maintain a teaming calendar-accessible to, ail, pCYF staff
>that Iricludesallravajlable upcpmihg I.Bamlng'bppbiiu'nliies'^.and

ZHS.-the'.Coritractpr.'Shail worX collaboraliyely with, DCYF ;ip facilitate cy.cles-.oi
training :.tp" ime'et' the 'requirement for' stafTs .ongoing training ^heBds..;0nd
radyanoed.iplanriihg for stafTs schedoies.

RFP.aOlB^pC^iC^CENTER ExWbHA : Conlrucjor'InlUate'i
Papo 2of.37 *^0310

'OrBfylio Stalo CoHcpo. _ 'ti^JijS.
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Now H^pihUe Oo^irtrhimt of Hoalth dnd Human Services
Conter/ofPr^flSflonarExcononce in Child Wdifora

^,10. i.nevf^uwpr ;5n8il operatfl^prograrTJs in a manner that is responsive lo ine
nee^ and prefef^ces'of (he served population slatewtde in terms of access,
Mnt^t arid sdiedujing.

2.17. The.Cdhtracior ishall build progmms. based upon best practices or evlder^-
based clernehls; available locally, regionally or natidhally, designed in a
mariner cpri'ducive to adull teaming, and .be particularly Inclusive of the voice
perspective of birth parents and youth.

2.l8;:the Contractor Shalt market these programs to the populations described In
Secdpn 2.1''ustog nieth^s that chliarica eltehdance.erkj transferpfleamihg.

2.1,9. The,Contfact6r shbll offer and adrhlnlster the following learnlrig programs In the
staled nurhbers, and at frequendes that will address -the needs of the
populations serv^ as determined by .the State in locatipns agreed upon by the
State:' ■ ^ ^ ■

2.,19^1. CPSW/JPRp/SYSC Pre-Servlce Learning t the Contractor shall
coordinate four (4) cornplete statevyide iPre-Service series trairiings
annually based on OCYF needs, unless olhervylse authorized by the
BpLQI Training Admlnistralor (or deslgri^). The Pre-Service Learning
.series's^ait include all Child Protection and Juvenile JusticO' Staff'
'(Ihclusjve of juvenile probation arid parole and Suriunu Youth Services
Center) Core Academy otferihgsJri the seme order In each series. The
^curiefit Core Academy pfferirigs are; listed on the "OCYF Core
Academy" attachmenl (Appendix O) which can be located at:
httb:/rwww.unh.edu/coB/tfBininQ

';2.19,2. SuperyisoiY Pre-Service - The Contractor shall kJenfrh', develop, pr-
.adapl a supervisory pre-servtca curriculum (that will Incorporate OCYF

<  supeMsbiy slanda^s and best practices) and'dQliver'lt ln ,a format
can be.^ oKered to 'new field child protection and juvenile justide
supefvispfs:(lnciu8ive of all pCYF supe/vjspra) witaln:8iK (6) menth8,ofg
(heir hire. This series shall be apprpved'by the State and be provided
at^a frequency-ess,erijial to achie^ng the required six, (6) rnqnih time
frames.

2.19.3; Attp - .the Contractor shall opprdinate with the New
hiaifnpsHlre.^epartmeni of Justice, Office of the Attorney General, a'pre-
seririce learnlrig coriilnuum for agency OCYF asslgni^ attprheys'-that
provides.krioN^edge end skill develbpment'ln;prDvlding legol services In

■'child ,wejfafe.;cases.y4^^ (6) morithsof hire: This conlinu^^^ mviit
inciude/ai a miriimum,' contenl.on'tfiai sWlls, preparation of witnesses,

R^Pr2bt&-D,CyFoK)&-CENTER , ExtiibilA CqntractofInlilsU"^
.Grenlfp'-SUhy.'Pplle^ ! . 1

Po^3or37 Dal© r4l If
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N^Hampshlrobeparto and Human Sefvlcea
Conior'for Prbfoialdnol ExcolioKcp ̂

Exhibit A

'ana.cniia protection practices, i ne yoniractor snaii coordinate me cniia.
•pnijleclioh .pracOce exponents of the cbntinui^ ^!ch . should be
linked, to the DCYF Core Academy .training on child protection
Jnves^atic^s and .other child welfare pertinent topics, leanilng
' opportunities shall be provided at a frequency required to'echleye the

•reguli^d^ time frames. In the fust,year-all. DCYF assigned,attorneys'
shall be trained.

:2;.i9.4.;pn9olng teerning Opportunities - The Coritracior shall provide fivo (5)
aets;of in-service iearnirSg offerings annually be^eon Jwuary.land
December which shall be identified In collaboralion with DCYF. These

offe.rlrigs shall:..

2.19.4.1. Provide enhanced sWIIdGvelopmenl;

2.19.4.2. Address DCYF quality Improvement prloritJes:

2.19.4.3. Refresh key skJtIs and knowledge of staff; and

2.19.4.4. Shaii Include stafTs annual learning needs

assessment information.

'2.i9;5.,Learnlng sessions shall'be a.vdl)ab1e;.tQ staff statev^de and Include no
fewer than thirty (30) hours (n each set, for a.mlnlmurh total pf^topics to
Include isixty (60) hours erinualiy. The Goht/actor shall .y^rk
collaborativeiy with- DCYF to fadliiate cycles, of training to meet .the
requiremeriit fqc stafTs ongoing training needs and a'dyanced planning

.  for sbffs schedules. Attention should be: paid to cotiaboratlng with
specific ;5takeh6lder groups In joint .trainings siicH as .with medical,
mentdl health, .'schools, law .efTforcernent. CASA, AG, a.nd -C^'urt
Ihnprovement This shall •include coordination v/ilh -the Attorney
Gene.ral's office oh origoing training with annual'CEU's riece.ssary for

• ' atiprfwys to maintiain liw

.2.19.6. New Employee Mcritoring - .The, Cohtr^clor. shall pfpyide"'four (4) New,
Emplpyee .Me.nloring:.series, annuaity, statewide, in .cphjunctlon with
Core ̂ Academy Series based on DCYF inVeds. 'unless .ptJierwlse
authorized by the BOLQI Training Administrator ordesignee.

•2.19'..7.;Ad'i^ri^d".Mento^ .Training;- Building off emplbyee-mentpring
foundalional curriculum. •the'iCpntfactor shall develop, 'coordinate^/and

" " deliver phe';(1) Advariced Mentoring Series annually; Rpundalional
curriculurii ,1s oyallabie. to be built-upon: • This is< a generalized
profeislonal development program with'skill development Iri: technical

RFP-2018-OCYF-OftCENTER ExhlbllA • ConlractorlnlHals:
' G«inJlp.Sl8!e CoJlego " ' ' _

fagc^orsf' .doto
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NewH^pst^'Oeptrtmontbf Healthan^ Humen £Urvlc«>
Cim^. loir Profos^.onJBl. Excellence in Child Wctfero

Exhibit A

' msnagernenL in addition, tne ua.ia Leaaers pr^ram is a second opupn
that'highlights (he use of date In practice :and is a separate program
wilh curriculum that Is available to build u^h. The expe^tlon Is to Kin
(he tvvp (2) options (n altemaling years. Schedule to.ba proposed to'the
Division.

2.20. Prefect Management

2.20.V. The Cohtmctor shall establisha project management strategy that shall
ensure the.prc^ect's:

2.20.i.l". Tasks, end pctivities .are Idenlifl^. monitored end
tracked.

2.20.1:2. Risks and l^ues ere Identified.

2.20:1:3. Deifverables-meet the stated requirements, and aria
delivered on tlirie.

2.20.2.,The Contractor shall, wnduct a project klck-;off meeting v/llhih ten (10)
business days of the contract effective date.

•2.20.3;,The" Contractor shair pro^^de a work plan/lirheline that defines the
milestones, activities, deliverables.- and due dates within ten (10)
biisthe'ss days of the kick-off meeting.

2;2d.4. the Contractor shall provide a written rnpnlhly progress report that
provides at a minimum, a surnrnary of the key work perforrned during
the mohlhly pertod; encountered and foreseeable key Issues :end
problems; and scheduled .viofk for the upcoming period, :(nciuding
progress against the work plan.

2.2p.5. The 'Contractor.shall Identify potenilal risks ;arid lssue3,'end include e,
mlUgation strategy for each, In t|^ nipnlhiy prpgre^ rcpoK.

2^20.6. The Cdntractpr shall be.r^pphslble for scheduling weekly project status
meeiings. and proN^rig notes frorh the meetings to the Departmerit
withln^ree (3) buslness.days fram the date of the meellr>g.

2.21.<MalQrials and Location

2r2'1. i. The Contractor shail provide and maintain ail materials,-and equlprhenl
.used, for this p'roject.

^RFp.20lfl-OCYF.:0«:.erfreR EjUi!i>IIA . Conlrectprlnltolsj
vGi^loState.Colloflb T'''

PogcSofS? Dato ■y\m^
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Nfiw vUimptMre onitf Kumon ̂rvlces
"Cenhjf tor PrtteiBlonai.i^colio^^ ChiW Wolt»ro

.Exhibit A

Ihe Conlractor.shai|,fTiaintainihe physical.space in tnp siaie:s.uonc!ord
and Manchester locaUons:

.222. Staffing

2.22,1. The Coh^ctor shall prcn^o logistical and staff "suppp/t the
.pftrfesslonal development and education programs delivered. 'The
staffing plan shall,Include sufflciOTt expertise and support at,a inlnlmum
In die foliovwng arbas;

2.22.1.1. Program,adminislfation.wilh adull,learning education
and program backgroui^;

2:22.i;2. Quality assurance Induslvc of program evaluation;

222.1.3. Pfogram/leamhg session planning and coordination;

2.22.1,4. Curriculum development;

2.22.1.6; Inslnjctional design; and

2.22.1.6. Tralrier/Coaches for ail OGYF staff support.

' .2.2i2.-The Contractor , shall cpllaborate with DC,yF to deslgn/update/deilver
learning •sessidhs and .educaUoha| ppporturiilies based upoh .agehcy'
priorities, such as the comprehensive and pngqlng assessment of
safety and risk In child abuse Inye^igotions and ongoihg case work with
farhllie's.^ The'Contractor shall.derrionst/ale-an In'depth underetandjng
.of "Change " Minagemerjl, and the. Continuous Quality. Improvement
oyde'.with trainings that are dejivered to " staff that relate to
..Organizational Effecbyeness Models'such, as Change ,.M.ariagemeh,t.

leadership; coaching and mentpring. arid the. Define, .Assess, Plan,
.Impiernerit', and^Monltpr .(DAPIM) 'rnpdel, to Integrate "^^Ih .the existing'
Orgarirzabonal Eftec^^^ .

2.22.2.1. The Contractor shal^'provide training in this arep for
'  'staff on topics tha.t;Vplate to.prganizatipnarfuncU^

culture arid dimate, Division practices and f^eral;
regulaildhs-'(or inclusiori - which .ahali 'also' Ihdwie

•■^.safety and security, on th.0;jDb," the'<^.ild-and Family
tSerylMS Review;; iPractice ,Mod0l;_-'S6^^
Casework; af)d adoptidh of qvidehce^ased practices
(I.e. Traufria Inforrhed approaches).

^22.2.2. The'Cdniractor shal) have primary responsib% for
executing deliverables a^clal^ -with'^^eslgn;

RFP-26;i^CYF.rP6-CENtiER ^ibllA Conimctoflnltfals
-Gr^ldStatoCcOogo

Paoo6or37 ' Oato li/M
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Now. KampshlHi Diriment of HosIthji^.Hurnah Services^.
Contor'for Prdoiilonol ExVoU'ohco in!Chiid Weifara ■

» M 1 . •

.Enhlbtl'A

n  • • • ;ae()yery and upaa^s or tnese trainings wiin appro/ai-
•from DCYF.

.  2.22.3. The Cbnira^or erisure qualified fadjltatqr/cbached.are available to
deliWr each teaming session described in Section'2.19. Qualified
.f8cllltatbr/c6ad>es shall include a mldiiium of.one\(1) birfh parent and

one (1) youth.

'2.22.4. Contractor shall ensure all trainers aro qualtTiad to teach cpodflc^

'CoufBeybplcs. These'tralner/qp.aches shall pqssess a minimum, of-
■  three p) to 1iye(6) years' experience in the healih and:'human services

field with additional ex^irience as a tmlner/educatbrr As ne^ed. and
wiih DCYF's recommehdallon and approval, the- Contractor shall
proyide.support and 'development of trainers.

2.22:5. The Contractor .shall function as one (1) component of a larger.
Jnte^ted learning system within D.pYF itet Includes several other
State programs .and contrscfors. the Coritractor shail be expected to
share:ad^ce, assl^ance and lessons learned as a part of the Integrated

.■ ' learning system.
•* . * • -

2.22.6: The Cbhtfactor shall attend and meanirigfully parliclpateTh the Buildirig
Education Excellence (BEE) and DCYF' Professional Development
Taslcfoiroe .groups In order to Integrate programming with , other

-  -professional development and learning partners.

2.22.7.. the Conbrador shall Integrate with and provide overall supportifbf the
, biennial (every other-year) two (2) day DCYF Cofiference. The first one '

shalhoccur In spring of 2019 of e's designated by the Division. :!n
. {collaboratiof) with D.CYF,,support shall Ind^^^ bulmoibe timltedlb::

2.^^7.1 Be solely responsible fpr.aUpayimenU associated, with
-  ihe conference;

2;22.7'.2. Plan and organize the Conference;

2.22J7.3. Cobfdinate'the venue;
^  ■ ,2.22:7.4. Selectfood;

-•V . -

^  2.22f7'.5. Develop brochures;
i^2i22,7.'6. . Prpmote theevenl .tp DCYF approved'audiences; .
}222..i^. Track participant registrallpn; .

RFP-201&^OCVF:t)e:CENTER' . E>hibiiA COTtnictix Inittab.

'Pa8o7(rf.'37 ' palp.
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^uonouaMn^efenp0..evaI^^uon;-ano

2:22.7'9. CoofdinaUpnonthedayoftheeveni

2.22.8. The Contractor shall manage the Youth .Action Pool (YAP) In
partr>effih(pv/(th the Olvtsldn, which shall include, but not be (jmited to;

2.22;8.1. Requiting and .malntainlrig a group of ten (10) or"
more NH youth currently, or previously involved with
DCYF, In either child pfotectidn or Juvenile ju^be.

2.22.8.2. . Enhandrig youth and famliy voice-and engagement
by using rhembers to:

a) Serve as panelists as subject rnatter experts;
b) Serve as presenters, trainers, facilitators; ■

c) Serve as consultants with staff, and;
d) Facilitate meetings with other youth.

2.22.8.3. ;provlde coaching/support, .and jbaining as needed.to
prepare YAP mernbers;

2.22.0!4. Maintain mohlhly contact with all, members" via'" Iri
person, phone call, or email;

2:22,6.5. Attend quarterly DCYF youth advisory board meetings

to promote ihe YAP and conduct YAP meetings;

2.22.8.6. Collaborata with DCYF to detentiine appropriate ways
to promote the YAP's activities;

2;22.8.7. Establi^lrig and/or maintain a mechanlsrh for
organizations to comf^ele the" YAP activity request-
form online;

2,22,0.8. Airarige for toe YAP mernbeKwho Kas appropriate
,  training, such as strategic Sharing, , experience .and

.interest, to perfonn specific "ia^Vities as requested,
■provide support,- encouragement and -.coaching ?as
"necesMry;

2.22.8.9. .Creating ;8hd/or.rriaintolnih9,an'evaluation forrn to be
cornplet^ by pfganiza6br)s.foIlow(ng',YAP a

2.22.8.10. Checking In wHh the YAP member fpr-.develbp'ment as
j.a'facii»tator,wlthin scsventy-hvo .(72) hours of an actlyity
:to dcbrier how the activity 'went . and tevlew of the;

RFP-2O1&.OCYF-60-CENTER
Crwtflo.SiSlP Poilcoe''

ExlidSiiA
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^  ̂ evaiuauons wiin- mem ;to provide. (eeoDacK^ as

. neoe's^fy:

2^22.8.11, PravldIhg.Slrateglc Sharing Ifalning twice .a. yeiar to
support YAP members;

2.22.6.12. FecllUatJng YAP merribcr partjcipatlon In Granitc'State
College Delivering Effective ̂  Training course, fas
needed;

2122.8.13. Meeting quarterty with DCYF to provide a surrvnary dt
YAP requests, eve'nts .particlpated In vand evaluation
results;

2.22.6.14. Providing regular YAP updates at DCYF leadership
meetings and In the Conriector. (a newsletter that Is
sent out quarteriy); arid

2.22.8.15. Promoting the YAP by staffing an Informational table
at both the annual DCYF Conference and the DCYF

Teen^mmlt.

222.9."The.Contractor, shall host the-youth portion of the online NH Trails;
* " curriculum on .-.the Division's LMS Moodle; and shall track data on

" youth's completion of said content-in collaboration with the Division.
4

2.22llO.;The Conlraclor shall coordinate the annual Teen Summit.ln partnership
.with the Division, the NK Youth Adylspry Board (Y^), arid Youth
" Action Pool (YAP) which shall Include, but not be limited to:

J2.22.10.1. Being solely. res'ponsible'for all payments associated
with the Cohferehce;

*2.22;i0.2. Planning'arid prgahiie the"cpriferehce: '

^  2:22.10.3. Codrdinaling the veriue;

"2!2"2;10.4. Selecting food;

222.10.5! Developing brochures;

4?2.16.6. Prornple the everiVlo bpYF apprcnied audiences;

2.22.10.7. Tracking participant registration; arwi

'2.22/i6.8. Conducting conferenceevaluation.

^FP-WierDpYF.-d^^TER" .ExhltjilA. -C^iraclorjnllbils
GmhlM'Stble^C^ieob

.V " Pa90p.qf37 Oat© mt



DocuSign Envelope ID: 1D08DF63-685C-46F9-B7A1-10C0666AE722

;Now Hampshlro Dapartmut of HoaJth imd Human Sorvlcas
;^ntar fpir.fWaaalonaj.Ex^ (n Child Welfare

Exhibit A

Ine/uoniracfor snail assist the uourt improvemoni Hrojeci (WKj^wiin

the coordination of up to two (2) protocol learnings during a two (2) year
period, as,need^, which shall include DCYF staff as a pbrtlof) of the
audience.

2.22:12. The'.Coritractpr ehait be responsible for the followlrig duties for.^e two
(2) protocol learnings which shaQ Include, but not be limited to:

•  2.22.12.1. As^st In prograrh piarinlng:

2.22.12.2. Assist with vehue cooidinalion-

2.22.12.3. Prepare for odpytng learning .materials;'

2.22124. Track participant reglsfratton; and

;2.22.12.5. Coordination on the day of the event.

2.22.13. tho' Contractor shaii be responsible fpf professional development and
learrilng program data collectlpn, .with particular attention to the. return
bri Irivestmenl, Including, but not limited to:

2;22.13.1. Localibn;

2.i^.-13.2- Nurtiber and demographic, information regarding
attendees;

2,22.'1 is. Individual learning sesslph fecprds.fb;' all DCYF staff;

2.22.13.4. FacJIi^tor/coaches;

2.2213.5. Cpurses/|eanrilrig sessions offered;

2:22.13.6. Learning attendance costs to Include participant
costs;

2.2213,7; Learning evaluations; and - .jinked :ip practice
outcomes;

*  *

•2.22.13.8. All learning session ettehdanc© requirements
(certifid3tes7atteridanc6/co'mpl0tlon)[ar1d.

2.22:13.9: Gurricuium archiving In DHHS network drives..

2.22.13.10. A.combinaiion of satfefbclionand. perforrpance data'.

:2.22:i4.T7»e, Gontmctor shall maintain data iln .the; Division's SACWIS, 'NH
Bridges.vor other slate system as, approved by .DCYF.,•In drd.er:to

.  ehhance^system Irilegrallpn,

RFP-2O10:DCYF:Oe:CEr^ER' -ExhlWl A Cohtrectof IhiUalj.
Crehlts Slate Coliogo
^  PagelOofS? Date



OocuSign Envelope ID: 1D08DF63-685C-46F9-B7A1-10C0666AE722

Now Hampihire Dojartmon) of H6alth:9nd Hiiman Sorvlces
ConUr for ̂ bWsilon'al Exc^lloncolh Child Wolifare

Exhibit A

' ' rne wniractor snaii Do/wponsiDiewrinecreauon and mainicnanceot,
a daiaSase to track those events not oompatibie with NH Bridges.

2.22.16:The Contractor shall pay fpf al) approved In^state registration and but-
of'State tmvej related expenses for DCYF staff for professlor^

. -development Including mileage, tollsl rneals.'HoteLand related In

'accordance with the collective bargaining agreemerit.ln effect at:d)e
time of contract.

2i2;17;The Contractor .shall ,be responsible -for requesting -dbcurnehtaliofi'
required for relrh'bursement;

2.23.^Gour5e Evaluation

The Contractor shall develop and maintain an evaluation system/structure

-using best practice learning evaluation methodologies, which at-the minimum^
shall include.measures of:

. 2.23.1.: Participant satisfaction at the end of every learning course delivered;

2.23.2. Pre and post knowledge and skill tests to; assess gains in knov^1edge
and.skiil from befbreto.after learning:

2^3.3; Transfer of participant learning of the bourse material:

2.23.4. Cbnnectloh to famlly'^se outcomes of learning: and

223.5. The\^lualiph of currlculurn conlent (alignment with NH.poIlcy and the
'  Practice, Model), trainer fideli^ lo curricula, trainer competence in

learnifig delivery (e.g. knowledge, skill iri managing a face-to face
^classrodm or oh-llne environrnenji) and participant engagemeni should
•also be part of the ieXmihg evaluation-system

Other Gvaluallpn rhdasures submltlod,-which exceed these mlnlrnal
requifdVents, thai are part of the learning eyaluatipn approach, shall be,
takenjntdlcpnslderation by the.'pepartrheht in scoring.

. The evalualloh system must ensure learning delivery that is allied vvlih
the i5c.YF'mission, (he New Hampshire Praclloe Model, arid must be
approved,by the DCYF.BOLQi training Admlnlslratpr, or desigpee.

224. Student E\relualion

'RFPi2pi8-DCYFrO«eNtER; ^ ExhtbllA CdnlractorInlUsis.
rOraoIlp Stfilo.'^iego PaflQlVorsT MM
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ine uoniractor .snail evaluate tn© competency oasea. iwminp
.oppqrturiltles via:

2.24.1.1. Particlpanl reaction;quBsltonnalres aflerevery trahjng
event Induding behavioral anchors.

2.24.1.2. -Pre and -post .knowledge and ekills test before end
afterajl nevy wd^crtralfilng.

2.24.1.3. Pre and'post kndiwledge and skllls test before and
after.alf ongoing training iongerithan one (i) .day.

2.24.'1.4:' Pre and post knowledge and sUlls. lest before and
after the Supervisory Core Academy.

2.24.1.5. Evaluate transfer of learning for new.wortter. tralnirig
at minimum ,using _a. tool 's.uch as ;the Curry, et al.
(2011) toL Scale, but preferably adding addil/ortal
measures of transfer of learning as part of- the
coaching and menton'ng'program.,

2!24.1.6. ^E\^luale .transfer of learning for ongoing, training,, at ,
minimum i^irig a-tbpl.such;as the Gu^, at al. (2011)

'  - - ' toL Scaie; but preferably adding additional measures
as possible.

2.24;1.7. Link the. gain in knowledge and skijis ;and TOL to
practice beha^^ors as; demonstrated In the caw
pfBcllcc reviews and to outcomes for children. The
Contractor shall partner wHh'.OCYF to gain access to
case review and outcornes data so'as to Ue thow

results to the Con^ctor's training records and
e'^luation data.

•i • '

2i25.--Hep.9rtlne end'Oeliverablo RequlremDnis , .

'2.25.-1.. Ttie/CdnlrBctdf^shall provide a Ijiwe^y written r0|^f1.lrV a:m and
form' acceplable to.^t)CYF or acliviiies to :ihe OCYF. BOLQI. Training

■ AdfTilnlstralpr^ordeslgneb. Including",Oie rnajoKconti^ct acti^.ttesfo -
•  ' weei( ;that are /eiated .to acoompllsihmenls.pf the contracl'goals .and ■

■pe'rformance nicasures in relalionshlp loTelOni oh Invoslrhent and links
to outc^c data.

■;2/25)2,, JHe-Contiectpr shalj cdfhplele and submit quartedy'^ppr^jtha ■
itgislration and attendance data for ;each ^learning .'ses'sldni

RFP-2bi8^YF^.peCENte ExhWlA Conlrartpr. Iniii^s
Gn^ieSialeGoJIego'
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'  (^mcuiurmoptcs oevei^^ or. wprKea on.-ana evaluation
results-lor that quarter, spedfi^jly lihKed'to'p.erfqrmarice.biitcp
Jh® reports are due i^thin Ihi^ (30) days of the conduision .of'eBcfi
quarter and must be given to^ the BOLQl Tralrilng Adrnlnlslrator, or
deslgnee. Note: There are four (4) quarters within each SFY:,Q1-
July thru September, Q-2 - October thru pecernber,-Q3"-Jamjary lhru;
^March/iW April thru Juno.

2.25.3. The Contractor shall complete and submit an end of year report ̂ thln
sbdy (60) days of the end of the SPY which prpyides, at a mlnlmurri:

2.25.3.1. A complete'program overview:

2.25.3.2. Accomplishrhents towards prpgrem goals . and
performance rneasures linked to. outcomes and
Indudlhg returri ori Inveslrnenl data;

2.25.3.3.; RegislraUon end attendant, during the report year;

2.25.3.4; Learning needs assessment gathered during the
repdrtyear,

2.25.3.5, Leamlng 8es9jQn(s) eyaluatibmresults; ,

2.25.3j.6. Program cost effectiveness, y4ilch shall li^ude'costs,
per.attendee and/or course; arid

.. 2.25.3.7. One (1) electronic, copy and.five (5) hard copies of
report shall be submttted tdth.e pCVRBQLQI Tralrilng
Admlnlstiraior, or deslgriee, for distributlort.

2;25.4. The. Cdritractdr shall adhere to the< schedules of Deliverables In"

attached .Appendix LTorThe,per1od,Janua^i,-20iB through. Jurie 30,
,  APpendlx'M for the; period July;;1, 2p1B through-June 30,"3019:;

■and :App.endix N for the period July 1, •ioiO through'^becember.SI,
2019: '

2.26. ^ti'pipated Ouicomes
.2'26-1. the AoritrBctof shall provide competency-based, du'tcomes-focosed:

.learnihg and educaUonal, opportunities that.suppbrl the "DOT .Mission
and PracUce -Mpdel,. which supports. High quality services for- .childrbn
arid farrillies.

;RFP.2dl^.pCyF^,CENT£R. ExMWfA Contmdw rrijluili ^
rCfibrito Siiito CoUcgo
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ine uontracu^r snaii aesign, aeveiop, coorainatef,- ano Mminisier
learning^ programs and cumcula in aocordance with fodaral
raqui^m^ls, and In a^rdance with;'State- and federal requirement
found In the Child and Family Services Plan; iricprporatlng best
practices.

2.26,3. The Contractor, shall deliver cost effective learning and learning
- pppdrlun|ties In a manner that ensures measuralale quality.'and cost
••effectiye'hess.

2;26.4.^ The Contractor shell ensure that the learning coordinated, or delivered
'through.this contract Is approved by tho DHHS.and'Intograted wlth^
DCYF quality improvement activities Includlrig, but not Dmiled to:

2.26!4.1. Case Practice Reviews:

2-26.4.2. pCYFprovider reviews; and

2.26:4.'3. "Federal Child and Family Services Re-^lews.

,2.27. .Confidentiality

The Contractor shall comply with the confidentiality provisions of R^
i70-G: '8:a_. All informalipn regarding OCyp clients, client, familie.s,
foster families, and other involved individuals that the Contractor may
learn .about Is stricUy confidential and shall not be'discussed with
anyone except the Division's personnel In the performance; of
cori^cted .services-

2.27.2. The Contractor shell maintain end secure all learning materials .in a
oortfidehfial area. This shall delude, but nm be limited to:

22T2A : Any and "all case STOnarios;'
2.27.2:2. Photographs;

2^7.2.3. Case Information;

2:27.2,4. Learning data: arid

(  2.27.2.5. Learhihg liBcqfds'of attohdeos mado avail^te through
.thls;cpntfBd.

3. Staffing

3:i: The Gonimctof.shall.^ work to develop a'hlgh qualjtyrand'ce!^^^^^^
■ bank of adjunct faculty to boc.omo instructors for lhe:prpgram. ThKCqfitractor's

,RFp.2pi6pCYF:0«:ENtER Exhibil A Cbfrtraetbrinitials^iyw
GrtniipSlstp. College
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tacuity^&naii pe yenea uirougti ut;Yh and recruitca as to tnetr pacKgrounos in

' chj]d'weitire and.'juvenile justice Issues. .'Faculty. shall te experts In the
• * fpljcwjng'areas;whl(^ shall lndu|be,

3.1.1. Trauma InfoiTned care;

3.1.2. Solution based casework;

I1.3. Rostcirolivo'Pfactlces;

3.'1.4. Child malU-eatrhent and Hs effects upon children and families;

I1.5." .Dofh'estic violence;

3.1.6. ' Legal processes In child welfare;
•  ...

3.1.7. Menial Health Intervention;

3.1.8. - Addiction and recovery;

3..1.9. /dster and resWential care;

3.1.10. Working ̂ Ih birth parents and youth; and

3.1.11. Any other subject matlernecessary lb complete (he wortc-

3.2. f^aculty shall be.recruHed and interviewed by.lhe Coritractor arid/oT.bCYF staff
and shall be'required to provide documentation of education and Interest In-

' teachirrg'for .'tHe progiern.

3.3. The ContfBcidr Shall rw facuityfrom the following, which shail'lndude. but.Is.
not lirnited to:

""'li

3,3;i.. All discjplines associated with the program;

3;3.2i R^rltlyTellred O.CY

3.3;3. .CollabpraUon University of New Harnpshlre and PjyrTOuU;>:Slate
,Uniye^rsit/8 Social Work Departments; and ̂

. 3.3.4. . Any of the Coritracior's existing appropriate faculty.

3.4. . pacuity-ehall be iralned by the, Contractor in the DCYF Practloe Model by
IC^ntractbr/CRE/^ assure the agency mission Is being effectiyely,

■.RFP^MV^bCYF-Oe^NTER ExhibttA Cofilraclor Witals
GmntioS^ Cdll^e
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^MbltA

'  communicated ;acfOss me uivision as a wnpie, me' community ano ui aii

assodated paitners and etakehplders.

.3!5.The.Coh^dpr shal) ensure the tncluslpn of the following staff:

3.5.1. Rve (5) Iralner/ooaches as follows, all of whom have related, field
' e)qpen'enM in New Kampshlre's.prsctipe In the following areas and who.

are trained and. skilled in a professlor^t coaching model, such as that,
which Ms offered and trained .by UC Oayls:
httDSi/yexterislon.ucdaviS.edu/eeftificate-DroQram/coachtnO'llfe-Qnd-.

-  work:

3.5.1.1. Three (3) of whom shall beTrom chjid protectiori;

3.5.1;2. One (1) who shall be from juvenile justice/legal;

3.5.1.3. One (1) who shall be a birth parent responsible for
parent and youth activities; and

3.5.2. One (1)-Program Director, whom shall be one half (.50) FTEv snd be
' /espphslble for the dalles and meet'the qualifications as;outnned In the

attached Appendix A.

3.5.3. One (1) Program Training Coordinator, who shal.l beorie half (.50)FrrE.
and shall be responsible for the duties and meet the .qualifications as
bulimed'ln the attached,Appendix's.

3.5.4. Orle (1) Quality Assurarice Specialist who shall tie one (1) FTE, and
shall bd. rasjsohsible for the duties arid meet (he quaiiflcd.tlons.^as
outlined In lhe attached Appendix C.

3.5.5. One (ij Program Support Assistant who.shall be one (1) FIG and be;
resliransibleffor thq duties end meet the qualirTcations/^'.outnried in the
attecbed Appendix D.

3.5.6. .One (lj jlnstructibnal Designer vyhom shall, be one (1) FTE and be*
Tespqr^jble foKthe'duties and meet the qualificatipi^ras buUined In (he.
attached Appendix E.

3.5.7. One (1) Curriculum Specialist whom shall be one (i) RE, and shall be'
■fesiponsible fpr.lhe duties and rripet the qualifications as ouUined'ln the;:
.attached Appendix F.

:RFPr20l8-OCYF-D8^CENTER ExhlbllA Conl/a'ctof Intltels
iOraniic Slalo'Coa^o
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3.&.B. Inree umip Hroiecupn irainer/wacnes.eacn or wnom shall eachbe,
on© (1) PTE (a, total of 3 PTE's), as referenced In 5ut«ectlon 3.5.1 and
shaQ ̂ be responsible for the duties and meet the quaiincsUons as'
outlined In the ehached Appendix G.

3.6.9. One (1) Juvenile Justice Trainer/Coach whom shall be one (1) PTE, as
referenced In sub-scctlori 3.5,1 and shall be responsible'for the.duUes-
and meet the (^allficallons as outlined In the attached Appendix H.

3.5.10. One :(1) Birth ParentA'oulh Trainer/Coach whom shall be one (lj FTE,
as ■ referenced In sub-section 3.5.1 and shall" be responsible ̂for :the
duties and meet the qualifications as,outlined tn'the attached Appendix"
I.

,3;5.11, One;(1) Assistant'Program Director whom shall bq one half (.50) FTE.
and shall be responsible for the duties and rrieel the qualificaltons as
outilhed In the attached Appendix J.

3,5.12, .One (1) Attorney and SYSC Training Specialist whom shall be one (1)
FTE, and shall be reisponsible for the. duties arid rneet the qualifications
es outlined In the attached Appendix K.

4. Reporting
4.1. The Contractor^shall.submit biweekly written reports.of activities including major

contract activiires for the week that are related to accompllshrnenls of the,
.contract goals and performance measures in reJationsHlp to return on
investment and links .to outcome data.

4.2. Mphth'ty .reporting submitted to the Division shall contain the following, ."which
shall tnclude,but, not bejirrirted to:

4:2/1. A rriorithly progress report which shall Indude. but not be limited to:

4.2:1.1. Key work performed during the pert^;

4^.1.2, Ericpuntered and foreseeable key tesucs and
probiem_s;

4.2.1.3. ScKedulqd work for the "upcoming period, Including
progress against the work plan.

4.2.2. Tille-of.pffered courses, .including number of participants.and number of
training hours;

RFP-20ld-pCYFi0.6-CENTER &chlbi! A Corilroctof InlliaU
.'Qrariltb,S(el« polfcflo
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r 4:2.3. Keporis. on M)rQ. AAomey, 5iaH, ana trainings, inciuqing
■ 'devQlppmeht of new courses and coIlabo'raUon wUi subject rnatter
experts and PC YF staff;

. 4.2;4.. Tracking nepbrts of staff" completion of Qore Acadeniy and ongoing
.training requirements;

4i2!5. 'Curricula developmont Including Involvement'of subject matter .experts,
format, and progress on proylously establisHed'tlmeline;'

4:2.6. iReports, .meetings, and other activities program staff participated In
through the month;

I

4.2.7. Any problerns encountered and mitigation strategies for each;

. 4.2.8; .Potential, risks and problems foreseen and mitigation [Strategies for
each;

4.2;9. ..Scheduled work' for the upcoming mohtWquarter and mea'suremeht
lagalnst timeljrte agreed upon In Inltia! meetings; and

4.2ii0. Any bther-in'forrnatlon.the Division wishes"to Include.,

4.3. The Contractor- shall complela and subrhit quarterly reports to the BOLQI
Tralnlfjg Admlhlstratpri or deslgnee, within thirty (30) day^ of the oonclusion of
each quarter that provide registration and-attendance data for each teaming

'  . '^sslprt. ;cu,rri,culum/loj3ibs'develope'd,.'updated .or wbrked on. and evaluaUon
results for that quarter spedficalty linked to pefformahcequtcomes.

4.4: The ''Cpntrsctor shall prepare: and analyze a Quarterly Continuous Quality
jmprqvement Report which,shall contain the cbrhpilalion and analysis of couTse

.'evaluation data.

-.4.5. *^6 Cdntr8ctbr..8hall co.mplete and submit one (1) electronic.copy and five:(5)
hard copies of an end of year report withiri si)dy (60) days df the end of Uvs;
Sta^lo''Fis£aI Tear- (SFY) to the .bCYF BOLQI Training Administrator, or
designee for distribution, vi^ch pro^des, at a mlriimurh:'

j 4.5..l'.- Compiele program overview;-
i  ̂ k , ,

•4;5i2., •Accomplishments' toivards pr^fam goajs-and perfbrmance 'meas^
^^Mlntedjo-putcomesahd Including yelyrnoh.lhvesiment data ,

4.5.3, '.Reglstration ahd attendance.during the. report yean
RFP.2br8-DCYF.06k:eNfeR' Exhibll A" .Contractor iniiials
Gr8r^lo,.^t«,Cpllego
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Ccntar.for PrDfcsMonat ExcallaAce In'Child Wel^re

Exhibit A

-^Leaming neoasassessmenigatnereaqunngtne report year; ^ ^

.45:5! Leami^'se^ion(8) eyelualioh resuite; and

4.5:6^ Program cost foffo^voness. which shall Include costs per attendee
' and/prjcpurao.;

.4.6. The Cohtrador'shaii provide an Annual RepOf^ to lhe Division Yepqrtlng on
fuKyimentlbf tHe contract, work- com|iielBd,' and ̂ rk to be conducted In .the
future;

5. vyprjk Plan
;,5.1,The' Contfacldr shall use the APHSA Define - Access • Plan - .Impj.ernerit-

Monitor (OAPIM) project management method to design, manage and measure
Imprdverneht ar^ change at .the-program leveli v^lch shall include, but not be.
Ilmfted'to:

.5.1:1. ^sess needs Initially with a kick-off. meeting to'be held wiih|n'tph:<1p)
business days of the start of the contract;

5.1.2. Basp lriibal.recommendati.dns .on the Quality Assurance" Revi^' of the
d}vlslqn of.,Chl|d/en, Youth end Families study submitted by The Center -
for tKe Support of Families (CSF):

' -

S;1;3, - Meet'with pCVF staff. CPSWs, JPPOs, SYSG, birth parents, and youth
tbleam;those areas of conilnuous Improvement that shall make each
'training fetter;

'5.1 ;4? "Use the needs coDecled through the klck-roff meeting to suggest design."
■  curriculum'conteht. and implementation of the training series

place and to be developed;

5:1:5. /Needs'vshal' h® prioritized so that esserillal training is* revised: 0?
developed Tirst;

,6.1:6.; .Project Director shall be Involved Yrr the NH Child->7611876'Systems .v
transforfnalion Training;

5.1.7, Rrat round of ongqihg training shall be a review of ejdsting trainings es'
.  they,<are ̂ Updati^ arid key poritent cbnyarted to onlinei formats as

.appropriate; end."

,  fRFP-201W)CYFfOe-CENTER . Exhlbil A Contractor iriHiala :
;GraflL»io SiafojConpgo;. ' ,
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Exhibit A;

;PartiCfpanis snaii po poliea regaraing previous training ana egain-aner^
Jhe'.revlsed training to dalermlne If.the nx)dule provided (hem wfih^the
•shllls, knowfedge. and.confidenoe to implement effecilvefy.

SjZ.T^e.^nt^or ̂all woric with bCYF staff and other QCYF iderflified partners to
Identrfy'Snd evaluate professional 'developrnenl/learnlng needs, which .'shall
indude, but not be limited to:

5.2.1. PaKldpote In meetings, vyork groups, and other aclMlies tg Identify,
deyelpp. B,hd evaluate learning r^eeds throughout the state;

5.2^. Conduct an assessment on whether staff;

5.2.2.1. Are able to access.needed courses;

5.2.2.2. Are satisTied with each course, as.a partldpani;

• 5,2.2.3. Haye acce^ to prope; (ools/equipment-.for training;
and

5,2.2.4. Have achieved the learning outcomes designated for

each course.

S.lThe.Contractgr shall utilize State technologies equipment to.assure' training of
DC,YF.siaff In'the use of the Bridges and.SACWIS systerhs v^lch shall Include,
but hot be limited to:

5.3.'l. Simulating actual data entry to develop skil); and '

5:3.2, All cumcute shairbe saved In DCYF Department network servers.

5.4.The Contractor shall use the Process Evaluation model by Ihe.SubstarKe Abuse

and Mentaj'Heaiih Services Adminlstrallpn.;(^MHSA) as one tool, to monitor
;evaluati6n'"arid process •irhplementalion, tying tpgelheK the DAPIM prpj^
• managierhentiiTtodel.to plan the proigrpms end the brganlzaiiohal EffedUveness
:Lcamlhg,Outoomes model to capture the following:

.'5:4.1. Staff evalualioh;

'  .6.4.2.' Leariilriggutc6rnes;.and

'5.4.3. ^cha^^oralchahges.

5.5.The.r Cqntractpr -shall collect the Organizational Effectiveness learning
Outcomes'through the follpwihg:

RFP-2piW5CYF-QfrCENT6R ExWbllA Cbntraaof IniDala
Ortrtto SlatoCcDcflo " ' •

PegdZO of 37 , . im



DocuSign Envelope ID; 1D08DF63-685C-46F9-B7A1-10C0666AE722

Nbw Hampshire bepari of Hoalth.end Human Seryicea'
Ctnlcf for Prefeaaionat Excailonco In Child Welfare

Exhibit A

HX)urMBnasiuaemeva}uauons;

5.I2. Self'ds^sment of (earning;

5.5.3. Embedded.knowiedge checks;

5.^:4. '-Supervispr checklists of learning objectives;

5.5.5. Tr^Inerfnienlor.evalualions of behavioral impacls; ,and

,5.5.6., Lpnger-term; performance results.

5.6,The Contractor shall Include the measures frorh Sections 5.4 end,'5.5 In a
learning portfolio for each staff member to monitor progress, these shall also
be uied in aggregate across staff.members to assess course strengths ar^
gaps.

5.7; The Contractor, in collaboration vyi^ DCYF, shall examine"the Outcprne .Process
Evaluation, measures which shall include:

5.7.1. Who delivers the course?

5.7.2. Is the,frequency of delivery pptimal?

5.7.3. Is the course implemented as planned? ifnot.wtiyW?

5.7.4. What banters exist to course delivery?

5.7.5. How do staff and trainers rate the course?

5.8;tho Conbactor shall collaboralo with OCYF to provide curricula Which shaf)*
benefit from^currerilVesearch, the input of subjed matter exp.e^, and s.hall fneet
the pribrilies of DGYF.

5.G:Th8 Cor^tfactor shall update and maintain the CPE website, which'is'the'portal b
enabte^access to pn-lirie calendars for courses, facilitating OCYF-'s Speaker's
Bureau en^gerfients, and can be the foundaUon forimformatlon concerning
'fining; and/prb^^ idevebprnpnt oppprfunitios. ^urse materials,-and
V-libfBjy,,resources; -

5.10. lSB-Con!ra'ctoY:shoIl continue,to manage the" current Jib.rary ih addilibh'.b. the-
virtual libraiy.

5.11. The-Corijractor.-shali provide qualified Instructofs ip teai^ the wmcula.^.wh'p
' Shall be trained'as'coaches as well b be able; to deliver dassfpom knowledge' <'
■ ^and to'co.ach'slaff^^M^^ on.practice/experleritia! portions of.'the

;RFP?201,8:-'pcST^e^EN^ ExhOjIfA Cohlrodof Initfsis
Gr^U) Stotp
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EAhlbli A

^;^yvith uu.Yh's recommendation and approv^. mis may include hiring nauonai;

subject maner experts to train trainers end staff, ip current-best practices, wtilch
shall tnclude but riot be limited to:

.5.11.1. ThpCenterfor Support of Families;

5.11.2. Or. Anila Barbee;

5.11.3! UC-Dovis;

5:11.4. Coursera (and other) Massive Open Online Cour8es(M00CS); and

5.11.5.. The Contractor's own staff.

5.12. The Contractor shall aclivety assess program capacity a's the program develops.
■ arid make recommendations tp'the Division for remediation;

5.13, The Contractor shall monitor progress. Impact and! jossons learned for
accouritabllity and on-going adjustments, along with effectiveness and return oh
ihvestmerti'w'each module offer^ through the foliowing. which shall indud.e but
not be limited to:'

5.13.1. bfi-ecl feedback frbrn program parliclpanls through indWdual cou^
^  evaluations of participants based upon evaluation reoommehdations

from evaluation expert such as. Dr. Anita Barbee;

5.13.2. , Aa.sessme'ht of supen^ field adrhlnisUilprs as to the.; impact end
effectiveness' of trainings and ongoing educetipnal opportunities;

5.13.3.An^ysis pf.Needs Assewrhenls;

5.13,4: Feedteck from assocl.a^^ and stakchold^ as to the
'e^e^lveness and value of programming;

5.13.5.^LocaUbn or online del'tvery of eachmodule;

5:i.3.6: infortnaUon. about attendees and their learhing' records .and module
Taalitatora'ahd;^ ■

5.13.7. Per jjartidpant attendance cost;

5.13.6. Learning Evaluations lied. (0 practice outcomes;

5.13.9. Cetrtifi.caie pf:attcndance.and/or completion;

=:RF|P-M16-OCYF-06^ENTER Eiihibil A .Contraclor'lnlfla^
•.GronUdStiio.Cplogp. ' ' . ̂
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Exhibit A

:7'..T^.^u..uourse stuaent saiisraction measures snail De collected;

;S/1.3.11;C^mun'lcate' yyith the BOLQI Tr^nlhg Administrator to detormlna
,  'schedule of trainings;

5.13.12; Build'upon existing curricula;

5.13.13. Analyze and collaborale, slrnultanTOusly. with DCYF staff on
.. effectivonoss and adherence (6 the Practice Model; and

.i'

5.13.1,4. Work toward the longjlerm goal of decreasing the number of DCYF staff
dejiyerlng tmlnlngs as the prograrn moves through time.

5.14. ■Rtie-Contractor shall evaluate and demonstrate stafiTs success In learning by
several measures embedded In the training cycle end needs asMSsrfient
process. .utiyzing''Klrkpatrtck's Learning outcorhes to measure organizational
effectiveness, which shall Include, but not be limited to the following bharl:;

Metflcs

Strengths and Caps
Gain shown-

Item Measured

Pre-tralnlns
Each training:
Pro- and port-knowledge
civcics
En^dded knowledge checks Correct answers
Post-training: Positive outcome,
S^H-assessment of outcome
Checklist of learning ob]ectlyes Martery
eehavtoralirnpacls Using.what learned
longer term: Posiiive review, rcicntlpn
Performance results Improvement
Strengths arid Gaps

Evaluates?
GSCCPE staff
Instructor, GSC CPE staff

Instructor, GSC CPE staff
Trainee

Supervisor, GSC CPE staff
Tralncr/Coachcs, GSC CPE staR
Supervisor,'GSC CPE staff
Supervisor, GSC CPE staff

;5.15.;Thp'C6nbactpr'shall evaluate,and demoristrate Instructors' success in delivefing
^(he'tralnihg, which shall include, but not be limited to the foUowi^:.

• '5.16.1. Instructors shall be kept up to date regarding hew initjatlves-Jn tira.lnlng
and'new deyelopmenis thai direcily impact ttie; conlent and clcliyei7 of
course:materlals:

.'5.1,5'2., Professl6r«l devciopthenl on the use,of Mppdte ahd clher techn'olOQlM.
Bfidges/SAcyyiS if needed;

5.15.:3; , Uniform gredlhg-p^

5.15.4. .Cphasterrt.aSsMsmenl procedures; and
RFR^bV^bcyF-Oft-CE Exhblt A
Oranilo Slats CoUego
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Ei^lbltA

biari shall use an oDservauon system torvboih lace to lace end online

■ classes, Indudlhg quellty of -stOdent Inleradipn', edhe^nce to'
' currtculum, and coverage of.learning outcomes.

5.16. Instmctor and trainee feectoack shall be used to Improve program delivery.

5.1^ ̂ teria for lrutructor^pd^ormance;eyajuatlons shall Indude:

5j17.i. Fle^bility and mastery'of Instructional design skills;

5.17:2. Instruction^ delivery skills,

'5.17.3. Content expertise: and

•5.17.4. Training management skills.

5.18. The Cchtractor shall research subject matter, be aware of current researdi, and

confer with subject rhatter experb, Including DCYF staff to ensuro material is
reflective of current Practice Model and current best practices'ln chUd protedion
and'Juvenlle jusOpe'wrk.

' 5.19.-The Cohlradcr ^al) .build relevance and. meaning to adult -learners by
developlhg curiicuia to etralegicaily address immediate practice/knowledge
n^s,'and Inspire additionaileamlng.

5.20. The ;^ntract6r shall employ- a variety of . learning modalities to promote,
irrteract^h arid sharing among learners, such as; but not limited to the following:.

5.20.1. -Open tabs;

5.20.2. Simulations; and

.  ̂ 5:20.3. S^ppulluralpriented curric^

5:21. The'CpntraWr bhalj "alleviate Ihe/accesslbinty'barrier for adult learhers -l^
developing course delivery.in a.wido'array.of cpurse.options, available online on'
a .quarterly. .se'fnWw^ annual basis as'required through'the program..

5.22. The; extractor ̂ all revise, and develop'a new ;appf6ach to Core: Academy
sireamlihlhg'th'e tellpwfhg. .'v^lch Includes; bul.ls n'bt.Hmlled to;

J5.22;1. Ewenllal"Information;

5:^.,2.; Incdrpproiejive learning labs;

:pFP.2018;PCYFi08:CErfreR E*hWl.A. Contractor
'Gi^lb'Stalo'Colibgo ' ' ' ' K
' ̂ ,Pa9024of.37 pato '
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bontor for Pr^soloHal Excellence In Child Wetfate

^IbllA

online as&gnments/ina

.5,22!3.1. Reading artd'obsefvallons;

5^.3.2. Djred application of Knowledge In a simulated
environment;

5-22.3.3. WprKing with District.Office,Supervlwrs-.and'slaff^tq
e^abllsh .shadowing opportunities for new s(af7;-8nd

5-22i34. Specific assignments, for, new, staff that, are
Shadowing, to bring back to f. group leamjng^
environment to analyze and share with fellow dore,
Acaderny participants'.

5.23. The Coritoclof. shall analyze .Core Academy course offerings, as Indicated In
Appendix 0. to .;determlne appropriate •content. Including the dev^opment of
.expeHentlariearrilng opp.prtunlUesln consullatldn'with OC.VF Fleld,sta.ff.

,  • .. .. . . . . ^ ■ , . . •

■5.24. The CpnlractOf shall develop a series of content review brain bobstem for the
■  program, to be delivered via email or other DCYf approved format to individual

.participants.

"5.25. The Coritractpr shall develop a minl-fevlew tutorial as'ajfollow-up resourceTpr"
paifticlpahls;

S.26,.The Cwtractpr shall utilize members .of the Perent Leader Group ,and Youth
Action Pools to deliver and participate In Core Academy.

5.27. The Contactor -shall coordinate'the Better Together vylth 'Sir^ Parents
vyoikshbp.^as' part bf their Core Academy experience, with the P[visibn*s:Belt0r
Together Coprdiinatbr arid Parerit Leaders.

5:28. The Contractor shatt use the Statewide Automated Child Welfare Information.
•  .'System (^CWj.S) and once developed, (he Compreherislye ,Child .;Vyelfare .

information System'(CCWiS),^ to trwK the foH^
6,28.1: Regisfratipn of parllcipants:
5.28.2. ^.. ;5bifip1eUph of trajnlngs; end

j  5.28,3; 'Atlendanropf parilcip^
'5.29/The'(^ntractpr$ha[rbe'an active participant In Building Educational Excellence

(BEE) apd'^p.cyp Professional Deyelbprnenl TasWorce groups, to' integrate
learnlrigiopporiunitles with other bCYP tralnirig and with related , learning and

•cducatipnipartnefs _

RFP.Ml^GYF.-O&^CENTER. ExWbWA ConVsclof IriiUeto
GranUo'SlflioCoi.lcao ' ^ \ ̂
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■Exhibit A.

S.aO, I ha Uonlrador shall provide pHice supplies and equipment requireq to^learning
.sessions, uniil su(^ lime as those curricula mlgiate to an onfine en>rifonrneht
v^n bCYF iStaff shali use computers,end wireless connections sup^ted by.the
DcpartniBnt. , '

5.31. The Contrectpr has policies and procedures.in place to protect Pi! such asi staff
tfalning recdrds.leaming assessments ehd,eyalu8tions,.which Include, txit is not
limited to: j .

5.31.1. Learning materials,shall remain In a locked area;

5.3i;2. Eleclrpnic, data shall be stored using the USNH online 'systems and
protocols currently In place for its own student and course ̂ content
materials; and

5.3T3. Electronic data shall also be stored on DCYF systems, usirig DCVF
^curlty protocols.

5.32. The Contractor shall draw upon best prectices for adult learning with'sWIj-
building opportunities which shall Include,, but not be limited,to:

5.32.1. Face to face;

5.32.2. Online-

5.32.3. Simulation.and practice labs;

.5.32:4., ,Coachlrig;

5,32;5. RlippeS.dassrooms:
.S.32!6. Oevcloo'checkiists for leaming outcomes; .

5.32.7. Micro learning reinforcements, inciudlng slmple email brain boosters wlll
help students Inlemalize pra^ioes and procedures; and

5.32.8. Other evidehce-ba^d methbdologics.
'  15.33. The.Cbntractof shall provlde^location, p^jlci^. registratiori.'Jearnlng materials,

» /.and adnil.nisirej:^^ which shaB include, but;npt be limited to:

5.3ll. .uWavaliable classrooms. wHlch shall Include, but Is.not Ijmited to:
' 5.33;T.1. DCYF facjOUes at the Opiloff BuikJing.'iCpnco/d;

RFP.20fM)CYF-Oe^C£NTeR .Exhibit A ConUbdv IniUals..
Granho Sisib C^ncgo .
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Exhibit A

.b.31U. DCYH lactHlies al SVyC in Manchester; '—"
■S.33;l3. DHHS district ofTices as spaco and delivoVy loglsti^

allow:

5.33.1.4. Conlraclor's locations, if availablo; and
+  _

5.33:1.5. Police Standards and Training facility If ayaitebla.

5.33.2. Publicity, which shall include, but not be iirriited to the following:
5.33.2.1. pates of and courses offered;

^5i33.25• Annual DCYF Teen SummU; and

5^33.2.3. 2-Day Biennial DCYF Conference

6.33;;3. Reglslralipn for In-slale and trave) for out-of-siate q! ■.partidparrts
including, but not limited to;

'5.33.3.1. Travel expenses;

5.33.3.2. Tracking registrations of all.participants;

5,33.3!3. Payment for all ap^oved In-slale conference/training
registrations; and •

5.33.3.4. Processing of all participant regisbatlons.

6.33.4,' Host'cou'rses or) the DCYF Instance of Moodie, face-to-face irainlngs or
8 combination thereof.

5.34. The .Contraclpr shall host the Annual, DCYF Teen Summit and the Z^Oay
Biennial DCYF Conference, which Involves DCYF and bthw slakehqidere.

■5.35. The-Contractor shall cbbrdlnale (he annual Teeh Su'mmll In partiership wllh the
.pWsjon,;the NH Youth .Advisory Board'(YAB), and the Youth Action, Pool

f  (YAP), as dullihed In SecUoni 2.22,10.
.5.38. The Cohtractof .shall manage the Youth Action Pool (YAP) In'partnership .with

pMslon as'oihllned In Section 2.22.8.
• 5:37;;the Cbnlraclor shall bcsl'the online NHTrajls'turrtcuIgm for youth

andytrack data on the. cdmploiion of Individual\youih> ;complction .of said
content- in collaboration "with the DlvlSloh; .which shall be.,on the" Division's
designated Learrijng Management System (lMS). Mbqdle.

;S.^. vThc Cohl'ractor ;shali 'assist the Court Jrnprpyement Project. (CIP) wilh the
.cbordlhailoh qf:^ (2) "prolpcqi learnings 'duringlthe twp'(2j ycac period.
:ash8ed8d",-Whicl) shall Include DCYF.slaff as a pqrtion of IHe-audlenceJ

RFPr2018b6CYF,^&^CeNTeR. ExNbii A " Conrtdof Inllids ^
Granlio State CoIJ^e •
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fi.Sy. IhevCoalractof snaii incorporate me.youin voice inio ucYf- ana siaKenoiaer
which shall jndude, biit hot.be limited to:

.  5.39.1. Consultation;

5.39.2. Learning: and

• 5.39.3. Presohtations.

6.4O.'th0 Contraclof shall.maintafn a pool of at least ten (10) youth currently Involved
In Of who were prievlousiy involved to bring a youth voice to advjsory boards,
conferences, end speakers' bureaus. These youth shall bo accorhmodated to
allow.for thelr lnyoNement In school, college, or work.

'5.41. The Cohtractpr shall maintain a searchable coIlecUon of GSC CPE resources.

5.4Z The Contractor shall maihtain a full current catehdar accessible to DCYF eiaff,
which Includes ell (GSC end non GSC) trainings available. " ^

5.43.;The Contra'dor shall collaborate with DCYF to plan trainhg cycles for the
following to include, but not be limited to:

5.43;1. Newslaff;

6:43.2. Ongoing training;

5.43.1 Supervisors; and

5.43.4. Attorneys.

5.44. The Contractor shall .be responsive to .needs and preferences, of pdpulatldns
.served through the ongdng cycle of training evaluation, and shall revise .or
schedule trainings according to the' access, and needs of , the sefved
populaliohs.

5.45. The Cofitractor shall.use best practices, evidence-based leaming methods.\8nd
the ^repertiyes of birth parents and youth tp deveipp the program*(raining.
materials.

I

l46. The^Cpntractor shall engage lhe,jPPpuIaDpn5 to be-served.ln .a manner to
ericdumge attendanoe and incmascTearnirtg.

5.47.-;th8 Ccvitmctprsha)} rnedt vvilh and polerillally train supervisory and ,fleld staff to
be.BCtiye participants. In Impwledge managcm.eht and^appjicalion, to woric with.
;new hires;

RFP.20ieccYF-06-CE^ER ExhlWlA Contractor Initisb,
Qronllb^Stato CbUoga j
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NirwHampshln^bapartrheni pfHoafth onS Human Services
Center for PrpfbutorMl Eacetlonce In'Chl.ld.Vyolfaro

EshlbilA

&.4S. fno uonuBcior shall proviao Drier oneniations Tor new and ongoing sianftnai

have y^ng levels of f^iliartty. skill and comfort with Moodie and other online
techrioldgles to be used.

5.49. The Cbritiractor sh^l.provide face*t6-face cbrhponents' as well as obl.ihe
InstrucUoh; or a blended formal of training.

5^49.1. Faoe^chface treihlhgsvand simulations shall bo scheduled during stoff
wwWng hours.

5.49.2. For those unavaOable during working hours because of employment or
school, training segmei^ that do riot require face to face interaction
with birth parents and youth, can be recorded for use during training: 11
live Interaction is necessaryi either vid^conferencing'can be used
during'a break In the birth parent/youth's day or the Contractor/shali
work to schedule a tirne dimi^ the work day. that is convenient for ell
participants.

5.49.3. Trainings that are being moved lo an online formal shall be available lo
.  those employees wfth a computer, affording them:the convenlence.of

cdmplellng pre-service and ongoing trainings at their workspace rather
than atteriding a class at an.exacl time.

'5.50. The Contractor shall develop an online vorlfication system for'CPE.

i5.50.1. Moodle'usbrs shall create a strong password prior to using the system';

5.50i2. An atteslatiph page shall appear the Hrat tIrne sjaff log in; and

5.50!3. Staff shall acknowledge and accept the attestation.

6.51. The Contractor; shall deliver, material from birth parents, youth, foster parents,
or pereohneLfrorh other orgahizalidns via' video-ort-demand (asyrichronoiis)
fomiat tf iritera^oh between trainer and staff is not critical, po^jbly with .ttie,.
use of'monitored dlscussipri forums.

5.52. The'Conlra'ctor shall (ncofporalo and teach the followlrig In trainings, Ir^^udirig
but noi'limitetftp:

»  5:52.1. Ap.HSA's'.!brganizatjonal Effectiveness Model;

'6.52.2, Contihuous Quality fmproyemcnl (CQI) Cycles;-and-

RFP-2O10^bCyF'b6;C^i^ Exivb'rt A Contracbr InWfil®;
. Granite StoibCoffcpe
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>Now HdmpsMro^Oopartment of Health and Human ServlMS
Cbnter for F^Vuloriat Cxcolienee In Child Welfaro

^hlbitA

o.w.d. urange.management.

6;53. Tlie'CoritrB^or Bha)) work with BOLQI to erisur© that continuous Improvernenl
i  efforts meet the needs of pCYF.

5,54; The.Conlfactor's Program and Curriculum Specialist along wllh trainers, shall
stay'up'tprdato bn assessrnem of Mfety ahd;rfsk In child ̂ use Investlgatiohs.
end. ;case. work'methods with families/ end Integrate that, teaming; Into

^ 'appropriate training on the Practice Model end solutloh-traBed cesewcfk, ushig .
thepAPIM.rnodel .by participating In Ihe 'folldwing. whlch^shan Include,^but not
be limited to: "

5,64.1.. Attend'workshiops;
*  I ' i»

5.54.2. Partidpato rn weblnars; and

5.54.3. Conduct research on topics relating to. child welfare and juvenile justice.

- .5.55.-the Contractor shall select instructors for courses based upon Indlvtdual
subject matter ej^ertlse and specific disciplines, which sliall include but hot be
nmitedto: -

5.55.1. Recommeridalions from DCYF;

5.55;2. ContractpfsinslAiCtprs;

5.M.3.. Mental Health disciplines;
r"!. •

' 5iS5.4. lew enforpement and/or legal disdpilncs; artd
, J ^ V

.•6.55.5., Other external stakeholders deemed. uwful through, consuttation -with
dcVf: '

5.56.;The,Cdnlractqr shaIi vet all Instructors through DCYF.

5.57. The Contractor ̂ 11 require ba^grpund'.checks on recumng inslnjdors If an
IniUal check hasTnot been performed.^

5.56. the Contractor 'shdt use indiyldua) cpur^ evaluaUdhs to a^ss; Ithe
■effectiveness of each course.

-flFP;20je^Yf:p8:CeNTER" Exhibit, A Cort/iBCtof'Initials
'Goirtio SlatoCpll.^d -
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C«h(6r for ProfMftteni] Exceiienco'ln Child Wolfar«'-

"  i'

BrhlbllA

—b.&y. 'Ih& (joniractor enaii compile ;and..anai/ze me eyaiusuon oata on a; quarterly
basis ,,an{J iprovWe to DCYF through the Continuous Quality Improvement

;i5.6d/The Cwtractor shall evalu'ate the curriculum contcrit (In alignment with NH
pollcy'end the Practloe Model), trainer fidelity to cyrrlculaV.tralnor'competenCG In
learning delivery (e.g. knowledge, skill In managing a face !to face dassroom or
bn-ilne ehvjrphmenl) and 'participaril engagement should ;8!so be part'of the
learning evaluation system.

Other evaluatiori ̂ measures developed as part of the current, research on
evaluation must be.submjtted and approved by the Division for. cpmpllanoe .to
•the contract deilvefables.

The evaluation, system must ensure learning delivery that is allgried wilh the
bCYF mission, the New Hampshire Practice Mf^ei, and must.be approved by
the DCYF BOLQI Training Adnilnislraipr. or deslgriee.

5.61: The'Cpntxactpr'ishall, withinih year of the cpniract, conduct two (2) DCYF
.  staff.-Needs Assessrnents and an additional Needs ̂ Assc^rnenl'Of various

statehblders which shall be used to aqcpmplish the' ̂ llow|rig, which shall .
-Include, but riot be Ijmlted to:

.5.61 ;1 DistermlHe training needs;
»

X  5^61.2: Identify, strengths end gaps;
.  . * j . .

'5.61;3^ Seek out romedles to revise and/or change the approach of trainings;

5.61:4. Compare how entitles associated with the Dlytsion are ;perceMng v
wdri^er.prepafednM^ arid .ovbrailTesponse to.th'e needs,.

' 'of.chlldren and youth in care. and.the community as a whole; and

'5.6,1.5; the resiilts shall be anaiyzed-separalely and then cbrnpared'fof overlap
^  ■arid'iftslght. • • . .

-I*

15.62; .TheiCpntra'clofahail assign Trainer/Coaches to, conduct Indtyldual staff needs
a'sse^ments..which shail lndude, but not tejlmlted to:

6;62,.1; Spend brie (1) day,per week at a District Office;

5;62.-2. Work'with staff rriembefs In the rBSpcctive'.DIstfict Office;
,  ■ . • • • • '

:RFP-2018tb;CYFi06-CE^ Exhibit A CohtraclcTf Initials
f  :'Grarttp,Sifllo Collage ' . ir :
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Now Nampshtro Dopar^ent of HMlth and Human Scrvlcot
■Cohtoir for Profof 8lpna| Excollence Ir^ Child Woifaro

EKhibttA.
—ii.Bii.a. Kolaleilhfough ali uisirict unices ana laciuues twtce yearly so iney nave

an; opportunity to worV vwlh d) slaff;

5162.4. Detdrmlrie what staff training needs are expressed;

6;62'6. .Dcterm'lno which trainings work well orneed'lrnprovemcnt based on
stajf comments about applying the training concepts In the field;

5.62.6. MalnUin reoprtls of the iridividual staff needs asspssrtients;

'6.62.7. Evaluate what skill gaps can be filled fpr.individual training needs.

,5.62.8. Results of evaluations shall be combined to provide a ia^r
assessment of iralning tmp'rovements and extensions to inform course
eyaluatlbn. to point to oreas where Indtvidual Instructors need

, " professional deveJopment.or additlonai work on training delivefy;..

5.63. The Cpr^ctbr shaij partner with BOLQI.to'develop an annually adr^nlster]^
survey of workforce, satisfaction and analyze the results to rnake continuous

^Irnprovemenl.

6.64. the Cdfitrector shall provide five (S) sets of in-serylce tearrilng .sessions
'ennually between January and December v^ich shall be Identified in
cpilaboratlon with DCYF, and which shall:

5;64.1. Provide enhanced skill development;

5.64i2. Address OCYF quality improvement priorities;

5.W;3: Refresh key skills and knovsledgo of staff; and
*  4 ' '

.5.84;4. Be available to staff statewide and include no .fewer than thirty (30)
hours In each'sel, for a minimum total of topics to include sixty (60)
hours' anriually;-

5.64.5. Include staffs annual (eamirig hbdds assessmenl jnfqniiatibh. ,

5.65. The Cbhlrarior shall work collabdraliyeiy with DGYF to facilitate cycfos- of
.training to meet (he roquirement for staffs .ongoing training rfee.ds and
'adyant^d planning for staffs schedules.

■.5.66.':;fhe. Contrador Gliall meet the program delivery needs of the poputatlpr) eeiyed.
tHe followjrig, which shall Inclu^

ExhtollA Cofltmdorinii^ls.
'6fa'rJto:SlotoCo3efl6' " .. .
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Now Ham^hife Dep^moht of Health and Human Ser/lcos
Contof i^r ̂ ofossJoral.^celfe^ Child Welfare

.EahlbliA

5.BB.1. hour 1(4; annual pre-sewce learning series to UHi»vV/jKKO ana sy.si;
staff;

.5.^.^2. Supervisory pre-seryice learning;

5.66.3. AKorrioy pre-service learning;

•5.66.4. Ongoing learning oppbrtunitles for all^populBtlons specified; arid

5.^.5. Ouratlpns^dned.

5.67.'The Cdril/actor ehsll collabprate with DCYF to mieet the trairting needs of/th©
designated populations with the'following. which shall Include, but not be limited
to:

5i67.i. ̂ Revise trainings as needed to enhance learning;

;5^67.2. Develop annual new employee training;

5.67.3. Develop annual new.erhpioydo mentoring series; and

;5.67,4. fOeyelop adyanced rnentorlng Iralnlngs.es specified, .

5!68..The Coritractor ishall assist staff, who are located In remote p^s df-.New
- Hamp^lre,. where broadband Internet acce.ss with download and upjoad
>' speeds aiiffjcierit to deirver training Is not available, to locate riearby sites where

this ecM^ Is BVBllable, whether lri a nea^y district bfjioe or town facility.

5.69. The Cdntractbr shall prpyidaTeplecerhent staff with the necessary background
and skills'as quickly as.possible and provide .that staff with intendye training to
,bring thefn.op;to speed on the pfpject, should key persdhriel, bver.the.course of
^ihe conlract.'iteave or be reassigned.

5.70.The Cohlractbf -shall make every effort to; schedule trainings at times,
frequencies.-.locaUons and mo^ that fit the needs.and prefer6nces,bf the

•. populations served.

5:71.>tho i^ntractof . shall coljaborate with various slakehoidera^ahd Oivisk>n staff lb
,^plah^de'^ldp'!8r^^esU Vm®''nes for project cornpletibnbnd intervals when
Odlabofatora need'to be'InvolyecJ. which shairinclude.' but riot be limited toi^

■SJIiiv-Track progress;

,RF^-2p1^bCYF4j^CENT^ .^ExhiWI A ^Cqntfacior'lniiiato _
'Grartle.Stalc'cblli^O: ' . . . . 't
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Cantor for ProfMslbhal Excotlbnco In Child Wolfaro

ExhlbltA

'5i773r~ConGnuous cueck-in with u^yi- sian involyeo jn, cuTTtcuium
dsyelopment at pre-established Intervals;

571.3. Manage .documents and online rhaterlals;

571.4: 'Track.workflbwand personnel assigned tp.each project:

6.7,1.5. Track ariy arislhfl Issues as ©a^ Core Acadefny series, ongoing
:tra]nlng/and additional courses rur);

5.71.6! Ihcrease-the (nvblvemeht of birth and foster parents within ,trainings as
weir as Including youth and former youth In care in the development and
ImplemeritBtlbn of training;

5717! Provide opportunities for Incfivldualized feedback to training partidpahts
• in bhline trainings by discussion forums, Interactive self-assessnrienls,;
-.end other evidence-based learning tools; and

571.8. Attend to changes and adjustment as each course prooeeds Into active
use.

5.72. The Contractor shali design, an ongoing project rnanagcment plan based upon
the Ame.ncan Public Hdrhan Services Assbciation (APHSA) rttbdelrOf prefect
management and shatl proceed as follows:

5,72.1. Defir)© pjlority.lmprovements;

5.72!T.1. Coliabofate with the Division to define, wtiat Is in _
progress and vyhai measures will need to be takeri to
meet the recommendations made in the, 2016 Quality
Assumnce Re^'ew by Oie Qpnfecfbr ths.Sup^^
Familias;

6;72.12. Incorporate and increase ttie use pf simulatiph labs in
the develppmeri't of new.and e"xls|ing tralnings.

5.72.1.3. Use the DAPIM fhettipds^ to cohs^ct and adapt
prpgrams ihat mecrthe';needs of ;thp targoted biaff
and associated popuiations.

6. OeiWerabies
6.1.The .Cohtrbctpr shad ensure thai the following perfortnance -Indicalore are

annually achl.everJ .arid monitored monthly to, measure the eifecli\^ness of the
.agreement:

RFP.2bl6-6cyF«bB;CENTER Exhibil A "Cdnlfqcior IriHials 2
Gronlie'Siaibcdllego.'
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\

Exhlbll'A

^  ■ i^upmitait repons as inoicaied tn ̂ ecbon.4 Kepoojng:

■  Wflhiri len (10) days of Ihe contracf effective dale, the Contractor shaill
subiYilt a detailed description of the language assistance services th^
vylil provide to persons with limited English proficiency to ensure
meaningful access to their prc^rams arid/or services.

6.1.3: VVithih (eh (10). business days of the contract effoctive dato. the
.Contractor shall conduci a project kick<ff meeting.

6.1.4. vWithin ten (10) business days of the kick-off rheeting,.the Contractdr
shall prp^de a yvofk'plah/tlmelfne that defines the rhUestbnes, activities,
deliverabies. and due dates.

6.1.5. Sch'eduio weoKty project status meetings and provide notes from (Hose
meetings to the Department within throo (3) business days from the
dale of the meeting.

6.1.6. Trainer/Coacties shall be assigned to spend one day per week at a
.bistrict Office working with staff.

6.1.7. Tralrier/Coaches shaii rotate through all District Offices and fadlltles
twice yearly so they have an opportunity to wori( with all staff.

6^118. Within the first six (6) months of the date of the contract, review edsUng
^rricuia which shall incjude, but not be limlted'tp:.

6;1.8.1 idenUfy what fe curreriliy ywrkihg wellf

6.1.8.2. What needs immediate remody; and

6.1.8.3. What needs should be addressed in the future.

:'6.1.9. Within' six (6) mb'nths of hi.rinfl new field chjld^ protection ar^Jui^hlls
justice supervisors, ideritify. devaiop or adapt a.supervisory pre-service
curriculum and deliver it In a format that ̂ n be offered to these ripw
staff.

■6.1.10.; WiWn siX(6) months of hiring now D.cVf attorneys, opoidinale wlth the
New Harnpshire Department of Justice, Office of the Attorney General.

•  ia pre'-servlce-learning cohlinuum ;for these staff, which shall-pro^de
knowledge and skill -development in providing; legal services In child
wBlfarecaMs.

RFP-2dl^bCYF-0i're E*h!b!»A Canlmctor Initiab
Ganll® Stole Cbauiao' - . *
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New HB'mpshlre'Departm bf Health and Human Sorvlcoa
!'Contbf for'Prbfoeatonal ExcoDonco.in Child Welfare

Exhibit A

'  .1V Services as indicaied m uib ueiwefaoms oi Appendices A, b, and

6.112. An annual new employse 'meniorin

6.113. Offer five (5) annual In-service Irainings for the sixty (60) houre
-required, or rhanagemcnt and payrhent for approved outside (in-staie or
-o"ul^MlBte):wori(6hop.s.

,e.|;i4. Wfthln bo first year of thefooniracl, cpndud two (2) DCYF staff Needs
AMessments to determine the acKiat ne^s erf be workforce.

6.115. each successive year, conduct annual Needs Assessments of all
stakeholders associated with the program to'identify strengths and gaps
in training and to seek out remedies, to addre^ potehtjal gaps and he^.
.to revise and/or change the approaib'of trainings.

6:i.16. Deliver Four ,{4) annual Core Academy training scries for Child
Rroteciiva Service Workersi Juvenile Probation -and 'Parole Officers,
arid Suhunu Youth Services Center staff, to be taken in their first sixJ[6)
months oiempioyment.

6:117. Anriuaiiyi, -partner with BOLQI to administer, a survey of .woridbrce
*  -sati^a^qn arrd analyze the results to make cpn|^nuous imp.fovernents,

6.1.18. By !yearr2 of the program Implementalldn, train;faculty In be OCVF
sPractice Model.by GSC/CPE/pCYF-sl^R In order to assure the agency
niissldnjs. being.effectively communicated across..the Division,as-.a
whole, JHe' comfnunity. and to all associated pafbers'and'stakehblde

»  -thereby'dramaticaJly reducing the current reliance of the prograrri to
■.prtmariiy employ DCYF staff as lnstriictofs;

6:1.19. Assist the Cburt improyernent Pro]ect {ClP) with the.cqprdinsdon pf,:up
:t6 tw6:(2j protocol iearriirigs during a two(2) year period, as needed.

6.120. Checking'In regularly with the YAP members'for -development as a
vfacil'ita.lpjr wlbln seventy-two (72) hpurs.qf an acU'iitY. to debrief hbW'tSe
activliy, -wenl and ^review of the evaluadons%Hh Hherh' to provide

■ feedtiack'.as necessary.

6.121. ijmpl.ernerit action plans'while-m'anaging corrimunl^lipn ar^
.  ! , . - / ■

6.1.22. i.pefine priority improyemenls.

AfpJipie^p'CY ^hjbiVA , CwTtmciorInitials^
sQrartlb SiiVb.CoBoQo

Paao36;ot.3T ^Dato



DocuSign Envelope ID: 1D08DF63-685C-46F9-B7A1-10C0666AE722

•NM;Harn^hlro,bopartmon^ So^lcos
'C^tof for Profoislonal Excollcnco In Child Wolfarie

■  , - EnhlbllA

■  - biT.iia. Krpposearsiatf Shall parttapate wiin ut^YP supervisorB lo complete me
+  • , ''UC-pavls;'pension 'Goaching Skills/for Managers'' In .'a; wmblned

; 4mlning;at lhe start of the program to Irtdude coaching sidll building ̂ th;
^ the expert slafif.

'
6:i',24. Host the Annual DCYF Teen Sumnilt In the summef .of 2018 and the Z-.

vday.filennlal.DCYF con^ the firstpf^e''p.f vvhich'sh'all occur In the
.Spring or2019 or as designated by tfie blvision:

6!1 .25/.Annually, the Gontractor shall develop and submit to the DHHS, a
cofTOCtfve action plan for any. performance, measure that' vyas not
achieved.

. ■ RFf>/26,ie/bCYF^^^
'J- r IGranlio' Staler ̂llpg'o/

EXhibllA.
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NowH^^hlro Oopiirtmont of Hoa^ Md Humon Services
Cento fc^Prefosolonai ExceOence In CMid Welfare .

'  ExhfbltB

7^

Method and Conditions Precedent to Payment

1) the Sbtfl'shal) pay the .cpnlriietor an emowt noi to exceed the Form-P-37. Block 1.6. Prfce CirnliaUon for thS'
MMceipn^dedby the^ntractbrpunuant ^'pe'of

1.1. This ponlract Is. fuMed with funds irom the U.S. DepsMj^nt of-Health & Human ' Servlc>B9,,
AdmlnlstrBUontoriChM 6 Families, Chlldrdh's Bureau, Tide IV«E,F<iisterC^re,f^ograrn, Catal^ 6i
Federal Dom^c . A^sUnce (CFOA) . W3.656, .Foderal 'Award' tderilltoudn Number,
17piNI^0^ ahd.U!S. pepartment of Hoallh and-Kuman Services, j^rninbtratlor^.fpf Children and
Fer^tosi Chiafeo Fdslef Care Independent Progjam. FAIN #17blNHC)l!P. 90% Fedei^ Funds.

• Oentral Funds 10%,.

1.2. The Contractor agrpps to provida iho sorvtces in Edilbil A, ̂ po of Service in compliance wtlh funding
requlremdhts.'' FaliuVe tq^ moot the scope of services msy ie^a'r'dize the funded contractor's cunenl
and/or future:hinding.

2) Payment for said.saryfces shall be niade monthly as follows:

2.1.." Pdyrrw'hl shall bo on.a wst reimb'uracmohl buls for actual expenditures Incurred in the (ulfKmcnl bJ
this agreement, and Shan be Iri occbrdahce wtth ihe apprbyod line item.

7.7. The ContractoKvyitl submit on invoice In a form salisfaclbrv to the Stale by iho twentieth working day of,
>each mbnth.'^^ which tdenliftcs and requests reimbursement for authorized expensM Incurred in the prior
rnqn^- Die'lrvvolco mu^ ba.complelbd, signed, .datod end returned to the Oepadmant In ordeVlo
Jnltiato paymerd.. The .dorito^i^ ag^ to keep'records of (heir edivHlas related to Oepanment
•pn^oms and iervtCM.

2.3. Tho Stpio fthflJI mako'poyrriani to iho ̂ ntractpr wtthin thirty (30) days of rpcblpt cd .bach Irnpteb,
^iubsequeht tb'appm'val.bf thb submitted, invoice end. if 'airfTiclent funds ore eya^t^. CeAtrectom
k'cep <^Oed records of thalr actiyitfes ralBtad.to DHH^funrted programs and services.

2.4. ,The .f1i^l.ihvblcb shall be due' to (ho Slate ho.Iator than sixty (60) days after the contract Fonii:P-37.
Block 1.7 Comptettoi Oaje.

.2.5. In.'lieujof' hard copies, .'eli 'invoices .may bp assigned, an eleclrohic signature em^l'ed to.
■' H<ddi.YQungiOdhKa j^h.QQv. of Involcos may bo m^ed to:

:Flnonclail.;Adminfs^ , ,
ppperbnent of Heblth'end Human
DMilwfofChlldJen; Vbuih:,and Families

\129PlwswiStr6ot'
:Concbfd;NH,03Ml ^ .

2.6. Paymehts'may bpyrtthheW pending rbcblpt of required rdpohs or dbcumeoUjdon.ps.ldenlMlcd In E^miblt
,;A, Scppp of ̂ 'fyices .and Ih.this

3) Nohvtlhsianding pJwg'r.aph'IS of iho.Oenqral Provisions P-37,'changes limited to.odjustlng amouhte tje^e.qn
l^dgo't lln.o^rtems. Vplated llbms.'arrpndmehtr oxhil^. .within (ho'prlce llmitalibn. i^d to

• adjusting biKumbrahc^;^ Stat.e .Fiscel Yeran/m^ be mado'by wrftten agreernoni of .t^:psrU.bs;pnd
rnay be rhBdb.'^duip.btainlng appre^l of th'q (Sbvempr and Executive Cbunci).

.(l;er^Q8uioCc^e. EjMMb Centrecte)n|dBl>.

.Rfp.20iS:PCYF.0S:C£NTER, P«g»icr.t Wi?
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Now Himpshifo Dopartmont of Health and.Human Sorvlcps
Eahlbll C

SPECIAL PROVISIONS

Cbntracto'fi ObBgaikifij: The Cdntriactof covenants and agroes.that all fund* rcicalvod by the Contrtdor
undbf the Cohtn^ shell bp used only as paymcrri b (ho Contractor.rpr aarvlces pTDvtdpd to'ellglble .
WMduah and, In the furtherence ot the afofosald covohants, the Corrt/Bctof hareby covenants and
egrecs OS toBowe: .

1. Compnancdwtth:Fe<lanl estate Laws: if the Conbactorlspomfltl(^ todotbrmlne ihooDglbjllty
Of IndlvWuala such dlglbEty'ddormlnotlon shoD bo made in acco<dan».w!ih,eppPcatto fcdorol and

'olato tafws. rasutailo'ns. onlera. guidollnes, poEdbs ondpfocoduros.

2. Tlme'ehd Mennor of OetorMlnoUon; EllplblkTy dotcrmlhaUoni sholi boniado on f6m« prdvldod tijf
. dM>bopaib^nt for that purpose and shall be.mado and remeda at auch llmos as'ore "preacdbed by
the Oopartmeni.' • ' • • '

3. Dbcumontallon: In addlUon to the dbtarmfnalloh fonns required by tha Ofipartment,'lhe Cpntractor
ahafl mahloln o'dato file onoacb rodplonl of servicesgrounder, syhlch fDc shaD incfudoal!
inbrreaUbn necasisary to support en ellpiblEty dbtarrnlnatJon and such other (nfonnatlon as the
Department roqucats. The Conbacto: shaB furnish the Oppaj^ant whh el forms and dpcumeritatton
roBareingolilbaay^drtorTnlnoltons that the Department may rt^uost or require.

4. Fair Hoertngs: tlw Cbhlmrtor understands that all ep^canls for ecrvloes hofpundor. as wc!l as
Indivlduats declared Ir^Dgible have a ilgM to e tair heartng'r^erd^'g that determineUon. The
Contrector horotjy'covenonls ond agrees that all eppllconta fof.&brvlcos sftall l)0 porrnlttpd to fill out
: an eppll^Uon (oirh and that each,appEcont or re-applleant shaB bo Inforrnbd of his/her righl to'o fob

hearing In accordance >^h OepoJlthcnl regulations.

6. Gratoltioso; Wckbecke; the:Corilrectorpgrws that li Is o brMch of Ihb Contrecl to eoccpt pr •
niake' o payfncnl, 'gretijtty w offer of cmplbymehTon behalf of.jho'Contfactof, ony.Su^CbnlrBctor or
(he State In order to Influonco the perfocmancQ of the Scope 6\ Work detailed in &hibit A of thb
Conirad. - The State may tormlnole this Contrec! and any 8ub-«nlrecl or sutT-agreemcnt If It Is
detcrrhlnod that poymonls. gretulOca or offore of cmptoyrrioni of any kind were oKered or recoived by
anypfflclats, pfficdB, employoos oroflcnts of the Coht/^or or Sub-Contractor

'6. Retfoacthre Payrnente: Nolwllhstandlng anything to the conbary contained In the ContrBcl or jn any
other document,'contract or urKJcrPtanding. It Is exf^ssfy undbrsldod and agreed by the parties
hereto, that no payrnerils will be made herpurtder to rolmlwrse'^e''CqnliBCtor for co'sts Ir^rrod for.
any purpose or Tor any services provided iparry M'widusl.pricr fo Ihe Effoctive.Oato ofthp.Conlrect
' end no pa^nerjls ehbll bp mede for crpanscs Incurred by scnricop provldod,

prtor'lb the date on^lctf the IriidMduBl apptles tor iofyfoes or (ewept.as olherw^ pto>hdod the
foddral fegiitatiohs) prior to a determination that the'lndlyldual Is etjglble.fpr such. sefvlces.

i. Cohdliibnsof PurehaaerNdtWlfrstanding anything to't^.cwtrery cohtahod fn^Oip Contract, rwthing
heroin contained shall t^ 'daemcd to dbllgato or rbqulrp the Department to purchasa'servioes ,
herpunder olo'rata Which reimburses Cbhtrectbr in (Moais of Iho ContraclorSsCpsts, al a rate*
wHdi oi^eds.tho erfiounts rdasoneble and nocdssary tb'assure the quality 6! such sorvtM. or at a

^raid Which excoods'lhe fat,b charged by thp'C^trechw to Iholi^tfo Indiyiduals or other ih'rt par^
fundws fbr fiuchservlbo. lf at Pny Umo.during thb tcrrn.oflhis Cbniroct or ohcr receipt of the Final
E^ndttufo Ro'port hpround«ri=lho;l^paftmbrt shaB^ the Cdntrodor has usod .

- payments Kofcurider'tb reimburse items of expend other (hen isuch oosls, or has roccived payment
'  . In excess of iuch cwto prjnexa^^ rates cha/Bod by,tho[Con^rtof to lnoEgiblo IndMduats

'  or other third parly fundcre.'thobepartmera may ele^^ , . ̂ :
Renegotiate.Uvr reios'fbr payment horounder, In Wtilch erent newfst« shaU eslaNlshcd;

7.2; beduct from any future payrheht.to the Contracfor the ombuht of any ̂ br fblmbursemthi in
:e)^MpfGOS^J

1

C-Special Pra^UoA't Cenlndw IrCWi'.

wnr/14 , Ffje t o| 5 PaI* iSii?
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Now Hampshlro'Do^'rtmont of Health and Human Sarvicos.
Eihlblt'C

r/

>7.3. Demand ra{»ynmi of the excess po^dm by.thd'Cohl/actdr In :whlch dvdnffailure to make
■  -«ochiopaymenl"shancQnslitul0,anEvoni of Default hereundefrVyhon lheOwiraclOTils,

permlBed'todptor^ oriQi^y Of irKlivldUais for'abr^lces. thdcd^ egrbes to..
retrnburae the' Departm^l for ait (ura^ paid by the Dept^errt to the Contractor fw Mrdces
proved id, Bfv lnd^h^l who Is found by thie. Depi^ent tobe Ihe^ for oo^'mo^cos d
any time during the pelfcd rotahtfon of reo^s estebCshed herein.

'RECORDS: maintenance. RETCffnON. AUDIT. DISCLOSURE AND CONFIDENTtALtTY:.

, 6.^ Maintenance of Rbeo'rds: In addition to the'oilglblljty rdcords epecinod abovo. tHo Contractor
owenanU and agrees io^malntaln the foDo^ng recprrb .dudng.tfw ConU^Po^rt^

FUcel.Records: bodkS.' roeofds! documents andbdi'erdele'oyldencing rmdnHter^npallcwta
srtd other Incwred by the.CohtrBctor In tho^performimcp of Uyi Contract.'wd aS
bcbme reccNed or colfbcted by the Cdnlraicior duHng the Contract Period, said records to.be

. malnlalndd in accwda.nco ̂  eccbunlhg prpoaduros anil practices which s^ffidenl^ md
proppftyrenoct oil syidt costs and oxpbnsos, and which orQ'occaptable to the Depa^ent. and
to indudo. WItKbyt Vahltetion'. oli ledgers, boOlrs, records, and ortglr^ial evtdonco of oosb'auch as
purchase rppuNltlohs and ordera. Vouchers, roqulslilons for matorfats, Inven torios, valuations of
In-ldnd cofilrtbihionsriabor time'cards, payrcils. and other focords roquostod or requb^ by the
bepartmorii.

6.2. StaUsticsi Records: Statistical, bnrollmetvt. attondanco orVtit locbhls for oach reci^nt of
aeryioes during tKe,Contract Period, ̂ Ich records shall include all records of application arid
bli^blUty (IndudinVaD fbrrns required b doterminb eligibility for each sycii reciplehl), rocot'ds

'  regarding the provision of sorvi^j andali invoices submitted to thp Oepanmpnt to obbb
paymerit for such aeivteas.

-8:3. M^cal Roo(^8:;Wbero appropriato and as prascxfbo.d by.the Dopartmonl regulations, thp
Contractor shall retain rriedjcal rec^s on each paljent/rwlplont of spryices.

9. 'Audit;.Contractor aiieli submit erv ennuat audit tolheDepaHmentwitNn 60 days^aftOr tKodoso oftho
a^ncy flscal ypar. 11 is rocorri'mondod Uial t)^ ropod bd preparbd in accordance vdih'ihoproyl^qn'of
-bfnop'pf .Managemont arid Bucket Circular A-1^, 'Audits'^ Slates, Local Oovemmonls, and Non
PrpTri'OigVilwUohs* ond.thp provlslbns.of Standards for Audit of Gdvemmehiol Organiratiehs.
Programs; AcOyitldsbrxJ Functions. lMur»d by tfto US GenoralAccounllrig Of^ (GAO,8tandajd3)ps
•thoy pcrt^ to'1tT>ahc)4 com audits. ̂  . ' _ '. .

Audit endRe^wf During tha terrTi.'of Ihls ContracS and tho period lor rplenliw hcroundor. Iho
'  bopa/tnrient, lhb!.Unfipd States Deparifflv)! of HeallhandHu^^ SarviMS.-i^d any.pf thioir'

doslghaled represontati^'stiall hbvo.aocess to eD repc^'and focords^meiniainad pursuant.td^
thqCpnlfaci for purposes of audit, oxanynslion, excbrpts and transcripts..

r9.2". Audit Uabliities; In addition to and not In any wrey In limitation of obilQaUohs.'of UiqContract; It Is
• underatwd and pgroed by the Corilrector thai tho Cpnlrector shall t)e held (labib for any.siale -
Gf|fod««raudH pxcpptions and sh rpium to jhe pepartjrnorrt. all pbymonts'hrade umJw ■
C<^trai^'i6 vM£h^exdeptton h8S,becn;taXori^6^ t»bn.(Uaal|bwbd bocpusp qf.such.on

-  ' ex^b'on. " * '

10. Cohhdbhtlatity of.Records: /jj.lnf6rinali0n, reports, records mrriribihed herouridcri*
In'coh'npctipqVrith the,jrerfOOTance.^ conMeri'jalond sh^ not:
.'bo.di^psbd t^ to'p^^C^trecbr-, prevldpdhdwoybr Uio'.regulatio'nsof
■-tfip bopiirlm'eht rogardlrig ihb,.uso!end;dlsdwure;of aubh ,lnfpnhaliw..;diK
]pu6iic ofli^ls roqulring such infomiatton In'MnnocUon with and fpr.puiposes ,dlrectly cohfiwlod to toqadrbinistfBUph'of ihosiWiMs.a pwlded furtfwf. lh^
llhe:u»pr^'dis^dsure;by^ party ot ony irtonhatlpn cp,n« for any iwrpow not' ^
idim^,conr»ctpdwith thopdminWratferipf th.o.pope^
.respoct.ip purdi'asirf o^cw.horeunder is pre oxcopt.on writteri cojwht orthe'reclplonL his -
attofhoydrgujudlan;-'

A' ..

ExTftil Cr SpaelaiPnivoibm Coritrvclsr ^ ■
anmt P*8a2o(S l^Jji
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New Hempshlrb Oeporimont of Health and Human Servkos
•  - • • -"' • " Exhibit C

' NbWihstandlftg'enyihlnfl tolhe cohtrB/y corilalned herein th>covehanls and condiBphs Mrtalnod In
. llw rtragre^ sfiail suMyo .thp ta/mina^ of.the ContraPI for'eny roaaon whatsobvcr. %

'11. '^pdrtsiTtocpl Conire'ctpf agroes to e'ul^l the fobowlna reports' ol ttw fpUon^g
tlmeetfwuwledbV.WoD^ ' i_u ,
tl.l. Interim Fjnanctai Reports: Wrtttenlnlerimfinancial reports containlr^ a det^d dosw^oon oi.

■oil co^ noh-cltowablobxjwnscs'lncOfTCd.by the Conbaclorlo the date of lho re'pdrt and
.cpnlflinlng such otherVfonndtfon as shall bo deemed soUsfacbry by the'Departmant to

licreuhdcr. Sob Financial Ropjba.ahal' be submitted on the fdjm
.deignptod by bo'Departmentb decreed satisfflclory by the poparb'®'^t-M

112. Ftnal Report; A flnarrepbrt ahail bo submitted within thli^ (30) days oho' Iho end of the tertn"
'  of iWe ConVecLiThe Final Report then b® 'P P fpnn.eaBsfecto^ to the Dpportment.end s^D

.contain^b summaryilotempnt.ol pirogrese toward ^la erid objoctlrei atetod In the Proposal

12. Complotloft of Sbrvlcos: OlBollowanco of Costs: Upon the purchase by the Departmert of the
maxlrrmrh numbp; of uhlls'prb^dcd for'In (ho Cbntroct omJ upon 'peyrncht of the price Ilmtellon
IweurKtor/tho Cartfact end on tho.obligattons of the parties hcreunder (except sub obGaations as,
by iho lermd of iho Contmct'brc to bo pcrforrhed aflar ihts end of the term of this Cbntfoirt pnd/or

. suivlye the termlnotioh of tho Contract) shall tcrmhato. proyldod howbsrer, that,If, upon review;ol the
" Final Expcndituro Report bio Department shall dlsollovy ony cxpcnsds claimed by.the Controctpr ds;
cost* hcrvunder the Depertmbnl ehefl retain the' right." at fta.dl^Ubn; to doducttheamount of.such
expenses as ore cllsdHowed pr.to recpvcr.such sums from the Contrattpr.

13. Crodlta: M documents, notices, press roioosos. research reports and other maierfels prepared^durtng'cr resulljhg"from the pcrfonnonoo of the scrvlcos of the Contract sheil Include the followirig
slalcrhcfrt:'

' t3.1. 'The preparalton of this (report, document etcO wes fihancod urider a Contract with.tha State
of New; Hampshlro.-De^rtmoril of Health arwl Humon;Sofvlcos. with funds provided In part.
by the ^te of New Hampshire an'd/or such othb'r furidlng source* as were available or
rcilu!rbd. o.9.i the Unllbd States Dcpartmoht of Hooilh.and.Hurnan Services.

U. Prior Approval and Cop^lght OVmerahlp: All malorials (written, vWeo, audio) produced or
purchased undor.tha contract shall hove prior approval from dHHS before,pf^Bng. produrton.
distrtbutibrt or use. the'OHHS wlll'rctain copyright ownership for ony.ond all ortglnbl materials
produ«d,"lnciudln9. but not Hrrbted Id. brochures, resource'dlrectprles, protodols or guidelines;
;p^cra, or foports. Coolra reproduce ai^ rrraterials produced under the contractwtthout
priwwritten appwai from DHH^

15. Operation of Facllltlos: C6mpUanco;wllh Lews and RegulaUons; in the opcretion of any facisbes"
■for proytifing seivibV^hO-!^^ cdrhply'wilh aW jaws, dr'ders arid rdgulaU^ of fedaral,
ifftbter^un.ty ond rhimicipal adlhdriliM dhd with ahyblre^loh ;qf bny Public pfllcbr.wofflc^# -

bi (aws..which'shail Iriipose on order or duty upon the contractor.wlth rospw to^the^
i,dpcrnttori;pf'tho'fecl!ity.o^^ prevfeldnof ihc'servl'das ct'suchfacility.' If ojiygoyenvneniaJ license w
permit "shati bb^requirod for the ofkratidh .df ^o.seld faciliiy or. tho porformanc© of the sald soryices,
thVContrdct^'^l fvd^e aoid Pcensb w pdrmH, and wtii at ell times comply Vrtth the tornis end
conditonspf each sucKpccnso or pcrrnlt. In coruwcton.wl^' Ihe forpgdng roqulremcnk. tho

^pofttractbr her'aby dbvo^^ ond Qgrdos.lhai. duiteg term of teb.C^ntrect tho.faplitt.as shaP
^cqnply vyllh>ti rutes,^"ordcrs.'f09ulatibns. and r.^blromonts d'lho,StetO-Qftl« of thb Fire Merehai and

-.^b local fire prptp^n'bfl^ bb In co'rifofnvbncb.with local building and zordng codes, by-
■  ilaWahd'regufalibM *

16 ''Equal Employmont Oppbrtuhity Plah.(EEOP): The Contractor will provide an' Equal Eifiptoymchl
"■ 'Ctfpporttm^ Pian"(Eebl»)ib"tho''Offlce'tof.CMi Rtohia. CMfi.cb bf.Uustlco-Progroms (OC(J).'lfH has- .i' recbh^o'slngib'awd of MOO.OOO or more, If ihe'rcdplent rocblvos $25,000 or mbro oiid has 50 or

E.ihIb!ic-'So^uPrtiwUaru Ca^OMUJUtU,

6*77/14 Page 3 0/5
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Now Kampshiro bopartmont of Health Md Human Sorvlcoa
•  ■ Exhibitc

moro emptoyoM; i! will maintain a currohl EEOP on file jnd submit an EEOP Certificalion Form to the
. OCR, cdrtt^ng that lu EEOp (s on recl^onts rci^rving less !hah'$25;000.-pr public grantees'
' with fewer th'^ 50 em^oybea, regardless of the amount of the;0ward. the redpleht ̂ 11 provide on'
eOP Cpft!flatJ<^' Form to the OCR cerUyinB It Is not requlr^ to submit or nwlnWh an EEOP. Nop-
pipfRpi^anlzatlons, tndleh Tdbas, and meeScal and educational institutions ore axaihpt from the
EEOP. requircfhefrt. but are requlrad to subrt^t a ceftlTicetjon form to Iho OCR to clairn thp.oxemptton.
' EEOP CcrUfialton Fonrhs aro'aveilable at http://WMW.p]p/ui^o]/^

t7..Urhltod Engllah Proficiency (LEP):.^^^ by E*eci^ve Order V3166. jmproVing'Acoess to
>8ofv[c4S for ppmons with Limited Eng^h Prolibency. and resuillng agancy guidahce. naUdrial odgln
dtsotn^hatibn includes;d|scriminaiion on the basis pt limited. English prondahcy (LEP)? To ensure
bompnancb with thb OmnfouslCrtma.Controi o'rtd'Gafb.Stroets ̂ df t966 end Title yi.of the Civil
Rights Act 0(1054, Cpntroctqrv must take masonablp stepsto ensure ihdt LEP persons have
mear^ful access to |U programs.

18. pilot Progrnrh for Erihancomenfof ̂ nlradof Employee,Whl^pblpworProleclJbns: The
"' foSowihg Shan apply to an contracts (hat b'xceed (hb Slm^ncd.Acquisilion Threshoid as defirrad in 48
CFR2.ipi"(curronUy,|t5.0.000)

COMTRXCTOR EMPLOtEE WHI8TI£BLCWEA RlQKTS AHO flEQOlREMgm TO INFORM EWLOYEES OF
•.WHtsfl£84.WER,Rl6HT5 (SEPiOisy

(a) Thls'cpntfBCI and bmptoyees.working on This confract wULbe'subjecl to tho vmistlcbiowof Irl^tto
'arvd rerhedies In the pSdl pipgrarh on Contractor cmplo^ vmistlebtowmr p'roledidns.ost^llshed at .
41 U.S.C.'47t2 by soctlbn 628 of the National Oofehso Authorizstldn'Act for FIsctf Year 2013 (Piib. U.
il2-239).>ftd FAR 3,908 '

(b)tho,Contraclof'Shan In form Its employees In writing,-m the prodornlnant langua^.of the worldprco.
-of OTtployo6'wt)istleb(.ower,'n'ghts and protections under:41 U.S.C.-47i2, as dpscrit^ tn soction

.  3.006 of Iho FadorarAcoulsHicnRoBulaiion.

(c) Tho ConfrarHor shQil,Inscri the.substar^ce of this clause. Including this paragraph (c). in all
Tsuboontmdb pvortho s^^^.ad ̂ ulsltion ihroshold.

19..5ubcontrecl6;fa: pHHS^recoghlzes that tho Contractor rMydhdosotouso aubcdhtractors with
grcator .OJtoortisoyb perform cartalri health carp scrylccppr funbtloAs for efficiency or convcnlencp,; ■

'bvit'lhe ConbWlwlaT^ll rb end accpunlablBty for the functl6n{s). Prior to
^pubcprtracErig. liw ovalualo tHp subcpniradbr's ability to poHorrn the dclcgotod
:^furicUpfHs)^ TKs Is eccbmpilshed Ihirbugh.a written agroemont that sppclfles acOvfilbs arid rbppid^
-V^ponsibilitioa of. top.8u^:pn prayides for reypking ̂  detagotion or impming sanctlbristf'
.'toe suijobnfractoVs ̂ Mfomiarice Is nbiadpquato.-Subcbrilfactors ero.subject to tho.sarno corrtfoclual
Mnbitibns.BS'ihp cbntradpr Is responiibloltp bnsum^ubepnt/oclor cc^plbncp,

.'withtricsb cbodilloris.
Wtxj'ri the'.CbritrbclOf delegates a furicUon ip a subcontrBcipr.^thp Cpriyactor shall dp.tho fo!
'10.1. EVaiuat© top'pfbspectivbsubcbntrrfolorls Bbility toperforintoie ad^itibs.^bbfpre''doU^Biirig

.toofoncton"
19.2. i HoVb p witton.bgrbbmcritv^to topsubcphl/ad^^^ that spPdfips'aclivlUos arid reporting

responsibilitibs'and how aandions/royoutlpn will bo:mana U trio subcontmclor^a
pbrform^co'lsndtadoqual^

idJS. ,^ri»pr tMsubcortlrocli^aPdrfofmoryw on on ongoing bpsl^

EiJ^6-<&9«d»tPnwViiMS

Pigel'orS ■ D®».Jmi3
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Nom Kampthli^ Dftpilhmcint of Ho&llh and Human Servtcei
Exhibit C

9,4. ;Pn>vldp to DI^S on.annuai s^dulb Wentlfylno on eub^ntractpni, dclpfistod functioni and
raspdnilbBitliM/nndwhenlho si^contractor's perforniai^ w91 bareviawod

19.5- iD^Sjbhsliotjls dbcmtlpn, reviewend approve aO subwntrecta.

If ihojpontractor^ dsfldenclos or areas for Improvomeni are Idenllflad. the Contriictor choU
take bonocUvc action/ ^

OEFMmdNS;
As.used In the Contract/the following tdrms shall have the followlno meardrigs;

COSTS: .Shall mean'thodo di^ .or^ bldlract tterm of expend detained by (ho Dapah/n^t lo bo
allpwablo and rblirdt^aMo ̂ 's^rdance, wflh oMt and accounting pdndplds ostat^iid In oorardanoo
with state end fcderbl (avvs/regi^llons. rvlos end orden.

DEPARTMENT: NH Oe^r^chtof Hc^ and Human SaMcos.

FINANCI/^ MAfMGEMEf^'OUIDEUNES: Shall mean that aoctlon of (he Contractor Manual which Is
entHled 'Ftnandal Managemeni Giddelines' and whlchcontalns'lhe regulations odvemtog the finandal.
octlvltlps of conirdclor.agonclea have contracted wiih the Stato of NH (d'recelve funds.

Pf^POS^i: if appilcablo. shall mean'tho dccumanl submlttod, by tiw Cortlrador on e form or forms
'riK]u|fed by the Dopa^rhent bind cdr^aihtoo a description of (ho Services to be provided, to eligible
tHdhridiials by tho ContractorIn aocoridohce with tho terms arid cpndiltons of the Conlt^ and sotting forth
iho total cost end sources of rovanue for each service to bo provided under the Contract..

UNIT: For each servloo that ̂ a Conlroclor.ls to provide tp.oUgltte Individuals herpuridor, shall moan (hat •
p'pitod' of time or that s'pedfled activity doiermfned by the Doparirhent and specified tn Exhibit 6 of
CpntraA ^ ■

FEQEIVtt-fSTAfE LAW: Whoravor feder or stato taws, rogulatlons. rules, orders, and pdlldes, btc. dra
refen^ to in.lho Contract the s^d raferonco shall be deerhed lo mean oil euch laws, reflations, etc. as
thoy may bb amended or ravish from thb time to Umo'.

CONTRACTOR MWUAi: Shell mean thoi.documont prppit^.by tho NH Ddpartmdni .of Admlnlslrallye
<SbMcbs containing e ixmpiialibn of oil reguiatlons pi^ulgatod'pursuanl.to the New Harnpahira
. AdminisUall^ Rnxaduros ̂ 'NH RSiA Ch 54lrA. f« tho purpose of Imptomenilrig Stqto of NH and
federal rogulNlohs pmmuloeted thdreurider.

SUPWAf^ING other"federal FUNDS: Tho Contractor guararitoos.thal fur^s provided underthls
Contract.wVI r>ol eupjiribnt ohy.o^stihg fodoral furids ovoDablo for tinc» sorytcos,:

EaHUv C r Sptdol Prb«t»kio

«i4m4 Pt}»6ot6
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:'How Hsnipshire Oopsrtmeni of Hoalth and Human Sorvlcbs
E*hlbilC-1

REVISIONS TO GENERAL PROVISIONS

1. Subp^flSfaph 4 V. ih<> .Gon8Tal Provisions of this contract, Condilionsl Nalurc.of Aerabmoint. is.
ra^CBd.QS fofUyim'v
4. CONDITION^ NATURE Op AGREEMENT.

jNotWlhslaAcUnQ any prbvl^ of Ihb Agro'oment to the oonlre^, ejl obngationi of Iho SUta)
;hb^f^W, irvtudlng.wnh Orntatibh, (hp continuant .of.paymprTts,.jn Mhoto br. in part,
.under thia'Agrcefhbnl are contingont-upon cbntinue'd eppropHallon.or avaitablBly of fur^a,
.Irjtjdino anyiflubaeciuent changes to the spprpprtatlbn .or ovDli8bji]ty erf.fur^ds offend by
.er^';^te;6r-'fedoral'ltt^etivb-c>r execU^o actlpn'thoi reduces' ctlmlnatosl oPo^bnMso.
m^lfloa (he'.appfoprtetlon or ovoUablBly of funding for this Agroomont and the Scopo .bf
Servtooaprovldt In ExhIW A, Scope'of Sarvlcos.^.lnS^lo or in part. Iri hb'pvonl shaU (ho

■ Slste. bo tbio for any payments-horoundor in excess of appropriated or avaDabje funds.; (n
,-thb.cvenl of a reduction, tortnlnatlon or mbdlflcallbin of appreprtatod brlirrallablb funds, the
.State ohpfl ̂ ye tho right to withhold paymoni until auch funds become aysi]at>lo. If over. Thp
Sbta shdii hbw' tho right to rad'uco. tarfntnata or mbdtfy aefytbas ur>dor (his Aoroornani
brtrncdialoly upon gh/tng thb cbntrador notico of such reduction, tofminalion or rnodlTtcaflbn.
-Tho Stide ohall not be re.qutred to transfer funds from any other aourao or occouni Into ihc
' ■Accouht{B} idoniilftbd:ln,block 1.6 of thb Gpneroi Provisions, Account Numbor. or anyothor

8coounl,-ln the'event fiMs are roducod or unavaliablo.
2. .Subparo^ph 10 of tho Gehbrel Provisions of this contract, Tormlnatlon. Is orfiondod by adding tho

folowtnglanguogp;

10.1 Tho Stato rnoy terminate (ho Agroomont at any time for any .reason, at tho coio dbcfbUon of
the Slato,'30.days after gMng the Contractor .written notice thai the 'Slirto Is exorcising Its '

'  • loplJbnlotenhlnalo thoAgrbbmonl.
10.2 .In the ovont ofJoarty torminBlion, tho Coritractof shall, vvithin 1,5 days of r^qlice of caily

termlMllohi dovplbp.' and su'bmii to .tho Stete' o Transftlbn P|an for Bprvlcos^ijhdcr tho •
;A9recfnont,',lncludlng.bol not limited to, Wontl/ying the prosant and'futura noeds of cllanto
rpppMng seirvteos.ufider the Agrbpmpnl arid bsi^U^.es a prbcoss lo mebl those nobds.,

ibJs The Contractor-shaD fuiiy ccbparato with .the:Stale and shall pramp^" provide, deleiW -
InformaUon to support the TranstUbn-Plan IfKludln^; but notiUmttod toVany Wofmation w
'data raqui^iod by.b>o Stato rclalod to thp tbrml/iatipn of Ihb ^rpomontand .Transltion Plan
and .shall pmvldb. ongoing communication and revtslpns'bf tho Transllioripianjo'.lho Slate! as
requ wtpd;

10A In tho ovont that.servlcos under tho'AgtocrnenVlndudIng but not llm'rib^ lpd)en(srbcolv^b.
^  " Aervtees uhdor'tKp Agroemcnl ore trahillioficd'tb haytng'sc'^cors detiydfod by pnolhw cndty.

:ihcfudlng -Contrpdcd:.provWcr5 ,or thp Slate. :thp 'C<y)lrador shall pfp^ for
unint^ptcd delJvfiry of services Iri the Trahsltion Plan. '

10.5 The Conbactor shoii establish b motood.of. noti^ng clionU,;an^ othprjOffected .hdMdusls
pbput lhe:'lroh$ltlbn:vThc Cpn^^ [ncludo thp pro^od'con;^ Its

. • transhlbn RIan sutmlHcd to the ̂ Id OS beschb^
3. -The bhrision reaisfvos thp right tp re.now thp Conpad for.up ip, fpyr.(4) adcIltlona!.ypars. cubjprt

■,thb;'conVnued!py^IabjJlty!bf l^dfl.^s^srfactory perionnarice^of. sof^ces bivd appmval^by the
Governor arid Exocuilw'Cbimd

yb
'^CUUH>4rlV«M) .Pspo'l dn Datfl 1 In I tT
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N»w Hempihl'® bepartmchrbf Health bnd Human Soiylcos
"  Exhibit D

• CEEmFICATTdH REGABDING DRUG-FREE WORKPLACE REQUtREMENTS

' .The Conlraciw idenlifiod In^Sbdibh 1.3 of tho Genoral Prpyliofls ogreca to comply i^th ihe.provl^na of
Scodofis 6l'5i-6i66 of thb Orug-Freo Wortcplaw Act.of ie88,(Pub: L. 10C^690. TlUo V. SubL'tlo D: 41
U,S.C. 701 ct ee<).). end further eflraoa lb have tho ConUacto<«;reprc»eh,UtUve. p.a Idenlfi^ In Sections
i .1 i arid 4^12 of too General Prbytslonsbxocuto

^TERHATIVE.I - FOR ORAHtEES OTHER THAN INOh/lDUALE

US DEPAilTMENt OF HEALTH AND HUMAN SERVICES -CONTRACTORS
US OBPABTMENt.OF EDUCAtlON .CONTACTORS
US OEPARTTflEffT OF AOW^ • CONtRACTORS

Thbeortltoi^ h required by.lho ̂ ulaltons tmpiemenUng Sections 6151-5160 of the pfu^-Frbo
Wort(^cbAclofT980(Pub.L.1OO"-69O.-TWo V. Subtraa D:41 U.S.C.701 otaoq:). The Jarwa^ai.,
1989 fogulallbfuvrere ornonded and ptibOshed as Part ll of toe May 25; 1990 Foderal R^iaier(pages
21601-21691). end robulre «rtlfJcaiJohbyflranleos (and by toferencoVsub-grenteosend'eub-
.coolroctore)! (^r to eward.thattl^y wEl maihLaIn a dfug-froc wofkpbce. Section 3017.630(c) d the
rcfluielbn pr^idcs that a'grantcb (and by Infcrchcb'. sub^rianlccs'ahd autHXjntractore) that Is a State
.'may doct to maXb ono cwtlficalfon to the bepartmertln each federal (Ucal year In lieu of cortlfiMlM for
bach grant durlr^'toe fedexa) fls'ca) year covered by the certiflMtion; The.certificaioset out bdovir Is a
malbrtal i^reechtbiioh of fact upon which rolianco Is ptocbd when the; agency awards' the' granl.^ False
cerWcalior) or vtolbiion of the certjfcaltofl.shali be grounds, for suspension of.payihenlS; auspbnsJon or'.
termlraUbn ctf grant^ br Qo^mmoht suspcnalofi or dobarmcni. Cbritrpctora using this fomi ahould
sendK.to:;

Comrnissioncr

NH Dppaitrhcni of Hcplto ond Human Services
129 neasahl Street,

Concbni. NH 03301-6505

1. The gmritpo certifies that II will otvvill continue to provide a drug-free vw'ricplaco by:.
1.1.' Pulilshlng'asiaTcmcnthbtiV'^cfnpioyocsthptlhbunlawfufman^aclurb.disWbu^

dispensing, possession or use of a coritrbHod subslarice b prphibfled In the granleb's
• workplaeo and spedfylrig the acliohe that wlB bo tahon against cmplbyoce' for violation of such

prqhibfllon: ' • •
T.2. EsiabBshifig ah bngdlng drug-freo awarehcM program to'Inform,employees about

• 1.2:1. thb.darigers.d dreg abuse in the.vwrtrpta
1;25. Thpgrontbo's pollcyofrnalnlainlngadrug^freo v^pl^^
T'.2.3. AnyovollaWodrugcouhseUng. rehabiKlabon. ond.cmp!p>ee.as6blan(» programs; and
'lZ"4,. the qpnallies'that may Wlmpbscb.upon'cmplby^ for drug'abusp vlotaUons

■- '-- bajufflng ln tooWrVpjaco:. ^ • _ik
.1.3. iMPWng It a roqulrbm'Bnt^toaloai^t.omplbyoo to bd engaged In too pofiormancc of too grant pc

ghferlb copy of too'.Stptomcni require
1.4. NoWylng ihb cmpipyee b the fiiatorricni required by paragraph (a) toat, as a corrdltion of -

'  'cmplbymcrilu/^oftlw'^grent^th^^ .'
•1.4,1.' Abide by thcTcrms^d-the aial^^^ , ,
1.4.2. f^Ufy toe t^toyof In,writing of his or her cpnvlcilbh for'p,violation 0

slahrtbyoccuning In too wrkplacb ho latbr :than five calendar days after such,
•  "^vjiobrii^clibn:"' ' ■ '

1.5. 'Notlf^ng thb agency to wfri^,ii4iWr> ion cdcndaf bays pftarrocoh^
■totop««graph' V4;.2 horn an orrlptoyM or elhervilso roobiylng actoal noiicc of^such c^ytctjon.^,,
'^pi^rs.ofcon^cibd'cn^6ycesinuto;pr^ ^iUon title.'lo.cvcry^gnmt^;.
"officer on,'whoso grant atoKl^ ernployce wasiywilrjng. unless too Federal agency

■. 'E;Mbti'b-CoJt}ftcatlanRbareUt0C}n4'Fra«
Vanwoniorii Pib».1of2

ContrBdOflnlUa));

MMDfltl
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Now Hampshire DopBnm«nt of Health and Human Sorvtcee
Exhibit D"

^hBl deslghatsd.b cerrtral point forIho rocolpi of euch ndlicos. Nptico shall include the
idantincaUbAnumbertsyofoa^BffM^gfant;

1.6.' 'TsMng one of tiw follov^ wtihfn 30 calendar daya of rocoMng notco under
^6ubp^.egraph'1i'l.2,,w{th reject to eny employee who It eo convicted
'i :6.1. Tekins ef^ra^ato personnel ocUon ogolnsl such oh omployoo, up to ̂  Induidlng

lemineli|on..consbtem.vvith'tho,reqi^r^enU t^ Rflhttllltatlor) Act of 1973. es
,  em^od; pr'.

1.6.2. R^lHho'such emplbyde to pBrtldpoio eaUstactor^ In o drug abuse assbiarioo or
rdKebilQet^ Phagrem appnayod for auch purpptoi by e Federal. Ststd. cr locfal hea^
law enfrwemenl. ordther;dpprbpriata.8gency; .

1.7i Making a good Itelth effort locontlriue to mBi.nialn''a drug«froo wrofXpiacp through
jmpJoTTicntolionpf pbrngrBpht 1,1,'V2.1.3.'l.a. 1.5. end 1.6.

2. The grahtee may insdrt In .tho .space provided below (ha sitefs) for the performance of work done in
ejection with tho speofic grant

Place of Portormanca (street oddrpst.,city, county, sUte, zip code) (list each location)
I

Check □ K (hom are workplaces on fSo.that ate not idcntiflcd hero.

Coritracbr Name:

I Ir /?'

Date rjame:

TMo;/

,  ' Ex^>li 0-'C«rtiaaUdn r^hSng Dn^ . CttVnKior InHlih
WPilpiflce, feqtirt'nwts

CUvmriHj. Pjg'«3o(2 pile
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New Hampihlrv Oepartmeht of Health ibnd Human Servlbes
■  " . ■ ' Exhibit

CERTIFICATION REGARDING LOBBYING

Thp (>>ntradcr Idoniiflpd h^etlon 1.3 of tho.Gonoral provtilons ogrooa to c6mpty with tho provisions of
Sodicn 319 of PubDc'Law '101-1121. Govenrtmert wMe Guldaheo for Now RostrlcUpns on Lobbytng; and
31 U.S.C. 1332, and further agrees to have Cbhtr&clor's represq'ntative. as tdentiflod In Sections .1.11
s^d 1.12 of GoriorsI Prowslohs cucuto the;follow1ng Certiflc^lon;

US OEPABTMENT'OF NEALTH human service's . COmRACTORS
US OEPARTMENT.OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Prog^rna (Irxlloato appllablo pregrom covered);
Tom^re^ Asalstancd' lo Noody FarhOies under TtUa IV-A
'CWkl Support EnfbfComcnl.Prooram urxJerTiap. IV-D
*Social S^ccs Block Grant Progrorh ur)dor title XX
^odlcald Progmm under Title XIX
'Cofnmurdly Swlcas BibcK Gmni under Title VI
'ChDd 'Cans Qeyeiopmont Block Grant under Tide ly

The undarslghed co^.ea, to ihe best of tils or her knowfedge ond belief, thai;

1. No Federal epproprtaled funds have been paid or w2l be paid by or on behdl of the undersigned, to
any peiion for influencing or ettcmpllng to thfluanca on officer or emploj^ of any ogency, a Member
of Corigrese, an officer or ernploype of Congress, or an employee of o Member of Congrosi |n '
connilclion with the awahJlng of ahy.Fede^ contract, continualiori, rcnewBl, omondmehl. or
modincadon of any^Faderal contract, granC loan, or.cooperstivp agreement (and by specific merrtion
sut^rantee or suthcontractor).

2. if imy funds other then F^em) epproprtaicd funds have been (Uld or wiH be paid to any porioii for
Influen^r^ or attempting fo lnfUrenco on officer or employee of any ogency, e Memtfor of Cdngrass,
sh oflider or em^yee.of Congress,.or en employpc:^ b Member ot Congrass ln cormection'wilh.this
Fc^efolcbmract,'gr3ht, loan, or.cooperative agreemisnl (and byspccttc mention sub-granteo'or sirtv
oontractor), the urttforsfgned shall cbrnpieto and submit Stai^erd F.oim LLL, • (Discfo^re Form to
Report Lobb)<ng, fobccordanco'vilth its tnstrvctions.Attached and jdentined as Standard Exhlbit'E-i.l

3. The undersigned shall requlrb IhaVthe'lar^uagoof this cartKlcalton be Included in.the aword
document for su^aWards el ell tIers.Onduding 8'ub<tontrdcls, sub-grants', and cbnlracts' ut^er gnmts.
toans, and cooperatfvo'agroemonla) and that ail sub-rodpients'shai) (fortify arid.iflsdose pcoordlngiy-

This ccrtiilcatipn is b mqterfoi roprc'scntation of.fact upon ̂ Ich rollahcc was ptac^ wfto'rt this' tren^Uon:
Wm rn^e (X'pntorjfo.lmb.' SubmisVioh bf.lhls'M^ prere<juls|!b for"m'fodng or enlortng ihlb thb;
transnfoon Im^ob byiSecti(m 1352; TMo 31; US. Code. Any porson.whb fails to file tho rcqulifod
ccrMcotibn'shaii besubjK^^ penalty of not less.than SIO.O.OO cridnormora than .$100,000 .for
each such faiiurc.

Controciof Name:

^anib
TWe:

Dale

EjUiIW E - pinhiallon RepiiVyo . ■Cenut^ tntoli.

cuiM^vcnii Fega 1 or t «•
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New Hantpshlre Oopa^ont of Hoailth and Human Ssrvlcas
'  eiihlbltF

CERTiFICATlOW REQARQING PEBARMgNT. SUSPENSION

AND OTHER RESPONSmtLITY-MATTERS *

C^hlmcU): litenilTtf 1.3 of (Ae QeneraS Provblboa agrees to comply with tho prbvlsidns of
EMcu^:'Offlca ofOtof^ EwpliUv® Order 12549 and <5 CFR Part 76'regarding Dcbarmoni.
.Sus^hston, arid.OlfMrF^sporulbDfty Matters, ond further agrees to have the Contractor's
•reprcscntaWe/oVldentJfl^ In Sccltora '1.11 and .1.12 of the Goncrol Pro^Ions execute the fotowing
Ccrtfficotton:

INST^CTIONS FOR CERTIfIw^^
1.. By ̂^r>g arid s^mfRihg this propostJ (conlroct), the prospoctive primary panlcipani Is.pro^dlng the

certfflcstiqn eetout below:'

2. The Inabiuiy of a pcrson .to provide the certWcalion requiiad beiow wW nbl ncoessarty resuB Ih'denlal
.of p'edlclpatlon In this coyerod iransadion. if necessary, the prt^pocllve participant shpn submit an
oxpianat^ pf timy ll.cannoi provide the dcrtiRcation. The cortlficaUoh or oxplanalton wtil be
c^ldarod Ihcdnnectlon with tho NH Dcpprtmont of Haallh and Human Scrvteps* (OHHS) '

'dptprrnirjaliori whethdf id enter Into this transaction. Howovor. falluro of Iha prospective primary
participant lo funiish a ccrtlftteilon or on explaitalton shall dlsquall^ such'person from partlclpaUon In

.. tWs Irarisactton.

3.- The'certificatlon In Ihis dause I's'a matorial reprasontation of fpcj upon which reliance wes placed-
wtMn DHHS dotpirnined td.antor Into this transadlon. If It is taidr determined thai tho 'prospocdyp
prtmary participant kncvrir^ly ronddrpd an erroneous cerdRcalion. In addiilon to other remedies '
ovallaWo to.tho Fodoral Govqmmoril. DHHS may terminate this ironsa.cllon for cduso or defeulL

4. tho prospecUvo prlma^.parliclpont shall provide immodiolo written notice to the OHHS dgoncyio
wteni iNs prdposai, ((tontraetl is subrriitted If at ariy tirno the prospoctivo primpry pprtldp'ant Ic'ams
that Its cprWcdUon was erronep.us'whon sutxhittsd or has bdcomo erroneous by rbDsoh of changed
drcumslances.

5. The iorms •cpvored rtnsacUon/ "debaircd." 'suspended * 'Incllglbio,'' lower tier covered
Iransaetlon,* 'portidpaht* 'porBon;' 'prtmaiy coyarod trahsocli<>n,*'prtnclpal,"proposal." orxl
Volynterlly 'pxcludod,* as usod In this dauso, havo the moanlngs sot qui In the Doflrillions^ahd
Courage sbctlons of (he rulos Implomonling Exocutivo Order'12549:45 CFR Part 76. Sob the
attached doflnWohs;

6: The prqspecliyo primary participant agrees by-submittjhg this prqposal.fconlrBct) thstrshduld the
proposed qdyorqd irdnsadipn bo enicfod Into, it shea not knowingly enter into any lower tier cov&od
Ir^sadlon wllh'o ppmon v^' is dobB/rod, sirsppridbd. declared Indiglbie, or yoturitarilyiexdudod
htMnpa'rticipatJohtolWscovefodtransaciton.unless'ButhorizedbyDHHS.. ' ' '

7. Thoj^spocdyo primary.part^panVfurther agrees by eutsmftting this proposal that it vvili indirdo the
dau^'tltied 'Cortincattdn Roganiing DebarmenI, Susponslof^'InoiidbCity and Voluntary Exclusion -
L<^f Tlcf;Cbybfqd Trenseclidns.t provldod by OHHS. i^iho'u^ modiflcation. ln oU lowor'Ue'r cdverod
tmhsactidns end In'ali solidteilbns for tower tier covered trero^ons.

' 6. A p^dpafd in q eovefbd t/ehsactlori moyrbly upon a deification of a praspoctivo partlcipani In a
Icw^ bqi;cbyqf qd irensociJon thai it Is not dpbarrbd, suspondod.' Ih.cligibtd,qrjnyblunterlly exdi^ed

tee ̂ c^ tmnsadJoh,^unless it knows't^ A partidp'anl may
dectoe tee method arid^ by wtixte Kdqtorrhtncs tho qllBibinty of its'pmdpals. Each
partidpanl rhay, but Is nbl required lo.'check the NonprbcurcmcnfLbl (of bxci'udod parties).

9. N^mg cqntalned In.teoforqgbjhg shal) bb cbhalrudd to f^yiroqaiobilshmcnt ofq systofh^ mwrtJs
In order to render In good faite bjocertincetionTequifod by this ̂ uso'. The knowiedga and ' '•

EMM F -. CtrtEkaiJon R«gvdno Oetiwmcnl Susponsiori Ccntraetbr (atJ&'s
And OVier RMpenslbCity MaBan
'  f^0«ror2 Oot#
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Now Hsrhpshlrb Do^rtment bf.Hoalth bnd Humsn Sorvlceo
Exhibit F

Intonnotl^ hit pft^dpanl to not roqdxod to oxceed thai vvMch to nqrmally possesaed.by. o pnjdont
poBOT thW brdtnsry ccmnse of business dealings.

'10. Excdpl for Inmca^ho suthodnd under paragraph 6 of those InslAictfons. ifa panldpant In a
covered barisdctlon knowingly pntere Into a lower tier covond transaction with a perion who to
suspended, (iebafred, fnengibio, orvdiuntarfiyexdudad frpin'pahitipalbn in thto trerrsacUon, In
addition to otherramedios ayalabto to.the Federal goyemmeni, DWS may lorrhlnato Uito trahsacijon'
for CBuSe'pr'dafsuit

PRIMARY COVERED TfWNSACTlONS
^lirTho prospiecliva primary pahlclpani coiUncs to the best of Its k'novriedge and bollof. that It ond^lts

prthdpals:,
11.i; aro not pmsenlly dpborred,.suspended, proposed.for dobarmcnt, d^arad Indlgiblo, or

voKjntarily excluded trpm covered trantacOoris by any Federal departn^nt or agency;
11.2. haw not wtlhtn a thrr^^ar period, preceding this proposal, (contract) twen convicted of or had

a civtl judgrhetll rendered against them for commission of fraud or a criminal offense In
connection yrilh obtiiPnlng. attempting to obtain, or performirig o public'(Federal, State or local)
trwsacliphof a contract urvlo.r o public transedlon; vlc^lipri|of Federal or Stolo anlQrusI
SLetulcs or cdrhmlssloh of embazzdement, theft, forgery, bribery, folslflcatlbn or dastnjction of
records. maMrig'fabo staterriento, or rocclvt/^stoipriproperty: /

11.3. Pro not presently Ifidlctcd for otherwise crfmlhally or clvtUy charged by a governmental entity .
(Pcderol. Stato'or local) with cornmlsslon of any of tho offenses enymeralcd In paragraph OXb)
of this o^ncation; arid

' 11.4. have not wtlhin a 'thrcc-year pcrt^ preceding this fippUcatfon/proposal had one or more pubDc.
tronsecUons (Federal. State or local) tcrmlnoted for cause or dcfeulL

12. .Where Iho prospect^ prkna^.panidpan.l Is unable to cerilfy to arty of (he statomonls In this
'comflcaUori, such pfMpQcUvc p'oriiclpant shall attach en exi3l8r\ation io this proposal (cbntrid).

LOWER TIER COVERED TRANSACTIONS

13. By slgr^g ond sutxnHUng'lhls lower.tldr proposal (contract), the,prospective tower tlor pc^Idpanl. as
^fihed tn45CFR Part 76,'certineto tofho bcslofOs icndwtedge'and bdiofthat it'orni Rs prinr^als: -
13.1: are not prcser^lty debarred, suspended; proposod for ddbvment, declared ineligible, or '

volunl&rfly.pxdudod^from F^clpallon Irittos trahsadlon by an/fodenitdopartmont or agency.
13.2.. where (ho prospective lower tier partldpanl (s unabla to .certify'to any of the obovo. such '

pmspectlye;partlc(paril shall attach an expbnation to this propCtoal (coniroct).

14.'Tho"prospdctiyo ioswr tier participant furihor'agrccs by submritlng (his prop6»l (conlraci) tî t it wiP
trrctudo lhlfcl8u» cfititidd 'CertlRcalion Regarding Dabarmeht. Suspension. InaligibPity, end
Vpluniary ̂ ctoslpn • Lower Tier Covered Transactions.^ without mt^iGcBtio.rt In aD lower tior cpv.erpd.
l/ansBdibns and in ell sblldlaiio'ns for lov^rtidf covered trarisoctionsr -

Contractor Narrio:

Date
iiiX Ml

Title:

EjO^U F.-CcnlflcaUon Roeo/Sjis.OetWTMnl. 8utpetuton ContnetorlnllieU.
And Other.Reiperut&irity Msaen

.OXCMcyttni] bst«
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: N»w Osp<rtm«nt of Health and Human Servlcco
Exhi'bii O.

CERTIFICATION OF CQMPLIANCEWfTH REQUWEMENTS PERTAtNINGtO

. reOERAL WONDtSCRIMINATlON. EQUAL TREATMENT OF FAHH-BASEO ORQANIZATIOHS AND
WHISTLEBLOWER PROTECTIONS

The^ContradDrldcntjrted ln.8ecllpnl.3 oflheOef>erelProy{a<ons agre^ by liQfunurpol tho Conlrecto/s
v.reprcsentatf'C'as idcr^in^ V1 General Prbvlslor\s; to exe^e the.foiiowjng
' dcrtJTeolibn:

CoiMrodor win comply, and will rcq^re any subgrnntosa or aubcontraciora (o comply. wHh any applicable'
' fcdcra! nondlccrirfilratior) rpqulrc^ntc, wiijch may include:
- the Omnlbui Crime Control orS'd Safe Streota Act oi 1668 (42 U.S.C. Section 37fl9d) wtvich prbhlbita
' red^nta d federal funding under this staluie frpm dlwrtminaiing'. cither In cmploymonl practices pr in
Uhedelive<Y d(tervfces br benertis, on |he basis of recei cobr, religion; nalbnai origin, and aex. The Ad
: rep'ulr^ pc'rta'n rcclp.lcnla'loproduco an Equal Employment Opportunity Pion:

• (he Juvenile Justice Detinquehcy Prevonl.lpn Act of 2002 (42 U.S.C. Section 5672(b}) which adopts by
refdrchce. ihc dvi) rights obllgaiions of the Sdfo Streets Act." Redpi^'s of fodofol funding urtder this
slaiute erep^ibSed from dlscnminating. ehher in employment practices or In the delivery ot services or
benefits, on'thp ̂ Sls of race. oobr. religion, naiional origin, and sex. The Act Includes Equal
empldytnehl Op^rtunfty Plan roqUremenls;

• IhpCivfl Rights Ad of 1964 (42 U.S.C. Section 2000d, which prohibits redplenls ofjederal Enancjsl
essliianeo from dittrimtnaling on the basis of race, color, or nalioruil origin in any program of activity);

. r the Relialriiaation Act of 1973;(26 U.S.C. Section 794), which prohbhs'recblents of FederalTnandal
asiislence from.discrifriinaling on the basis of disability, in regard lo employment and the deifvery of
BcrvloDs or ben^t. In orty program or activity;
rihe Americans wlih.OisabllliiesAct of 1990(42 U.S.C. Sections 12131-34)^ which prohibha.

. disalniir^ation and ensures equal opportunity for persons with disabiliUc.s In employrn^l. State end local
govtirnntem'scrvlMs. pub&c'accb^odatlons. cpmmefcla'i facR^ end tmnsportaiipn;

r tho EducatioriAmeridrncms of 1972 (20 U.S.C. Sections 1681,1683,1685-85), which prohiblls
'discrlrnlnallbn on the basis of sex Itt federally assisted educDllon programs;

- the Age pisalrnlnatlon /^iof 1975 (42 U.S.C: Sections 61(^-07), which prohibits disairninstiort on the
. basis of oge in prt^rams or octiyllics recetvirig Federal financial asaislancc. Ifdoes not Include
employment discrlmlrwillon;

• 28 CP.R. pt. 31" (U.S.'D^rimenip^;Ju Slice Regulaiior^s - OJJDP Groni F^rom$);'28 C.F.R. pt.,42
(U.S.' beisartrheni of Justice Rcguleiions - Nondbcrlrrtiriaiiori: Equal Er^oyrricni Opportunity; Pofcics
.and Pioccdures); Execute Order No. 13279 (equal protection of the laws for (aith-bssed end corrirnuhily
brgc'niialions); Exoculis^tOrdor f^^13559i which provide fuhdamorilal principles and potlc^
criteria for p8r1n&8h!psyriih fa|ih/b3^ and ne^hborhood.orgahlzailofls;

-- 2iB c:f.r: p(.'36 (tj.s. Depertmeni of Justice Roguialions > Equal Treatmenl for Fsilh^a^
.OrgahiiWonsjiand Whisllebl6worprbi(^lons,4i.U.S.C.-§47i2'arid:The NaiibnaiOofensb Aiith^atloft
t;Acl (NDM) tor Fiscal Year 2013 l|2'2^. enacted Jeftuafy2; 2pi3);the PiM Program
Enhsi^rinefq of Cdnlrad i^plo^e Whislleblower Pmiedloris.-which prelects ernptoyeeb against

. reprisal for certDin y^Ullbbk^ actrvillos In coni>ecllor> wilh fqdcrot grants.and contracts.'

The certlfcafe set out below,b a malcrlal rc^resentailon of fact upon which retlanqs b placed whqn ihe
agency dvrardijha oraniuFblsd.ca or vbioiioh of iKe ccrtrfcailon shall bo grouivte for
suspereipn of paymenis. suspensioh or leimihatipn of grants, or government wide suspension or

■dcbarmenl!

6«Hbiia
;  Cort/ecioflnUiftlj,

TtnUrinn rf riwr^inra rii bM TnamttTftf
M wnrMtf tMf ̂ iMacni

'WTn*
P«g«1ol2 Culfl.
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New H^pihlro'DopsHmtnt of Human Se/v}c«s
:E*hlblt G

•fh (he 8 FecferdI or Stsio couh'birfederai or Stale adminlstr^Kre agency makes e'fihding of
•dfecHrr^libh after a'due pnxesVhearing on the grouhds of race, color, religion. haUonal origin, or sex
agoi^VrocViont of funds''the fei^ient win foh^aid a cdpy of (he (He Office ̂  Civtj.Rlg'hts. to
■thae^lteable.'GdnVdi^ing.ej^hcy within the of Health arvl Human Services.Pnd
'lb (ho pepartment of.^^,^^^^ Human Services Otfico.of.thc Ombudsman.

The Contractor Idt^lfled in Section-.1.3 of the General Pfo^sions ogrees'by aignaturo of (he Conirector's
raprvsehtsiive OS Ider^fted!/) Sections 1.11 and 1.i2of the GenefdlProytsions, to execute .the foilbwtng
.certMcatibn: - • • ■

' 1. By.'s.igi^ end submctUng this prppotei (contract) the Contract agrees to comply with the provisions
indicated above.' .

Contractor Name:

Data
lfU/M.'LL

Trtla:

ExftWlC .. ^ . . . ^
Cortrtdof lnttlaJs_:^

' tnsVMvitttOw* emkOera
vpnt ' • •
'i|u>..(y]wi PrgeZbfZ' pt\6



New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State pr local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medicald funds, and portions of facilities used for Inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result In the Imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor Identified In Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

fl

Date

Exhibit H - Certification ReQarding Contractor Initials,
Envirorvnental Tobacco Smoke

cuoHHsnio7t3 Page 1 of 1 Dale_ iSlS



New Hampshire Department of Health and Human Services

Exhibit I

HEALTH INSURANCE PORTABLITY ACT

BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified In Section 1.3 of the Genera! Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associaites. As defined herein. "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health infomiation under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45, Code
of FederaJ Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aggregation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. ' "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160,162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. "Phvacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. f ̂

3/2014 Exhibit I Contfactof tniUals

Health Insurance Portability Act
Business Associate Agreement ^ 1(^11'V
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New Hampshire Department of Health and Human Services

Exhibit I

I. "Required bv Law" shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Securitv Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

o. "Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health" information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
ExhIbit A of the Agreement. Further, Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule..

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (I)
reasonable assurances frorti the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which It was
disclosed to the third party; and (li) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not, unless such disclosure is reasonably.necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Business

3/2014 Exhibit! Contractorlnrtials
Health Insurance Portability Act .
Busirtess Associate Agreement U\Cl 1
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New Hampshire Department of Health and Human Services

Exhibit I

Associate shail refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e. if the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall at>ide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shail notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shail immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

o  The nature and extent of the protected health information involved, Including the
types of identifiers and the likelihood of re-identification;

0 The unauthorized person used the protected health information or to whom the
disclosure was made;

0 Whether the protected health Information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to retum or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receiving PHI

3/2014 Exhibit I Contractor Initials

Health Insurance Portability Act j
Business /Associate Agreement lUii^
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New Hampshire Department of Health and Human Services

Exhibit I

pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be govemed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained In a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall retum or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction Is not feasible, or the disposition of the PHI has been othenvise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the retum or destruction infeasible, for so long as Business \ .

3/2014 Exhibit I Contfactor Initiala

Business Associate Agreement ^ I /Health Insurance Portability Act
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New Hampshire Department of Health and Human Services

Exhibit I

Associate maintains such PHI. If Covered Entity, in Its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

0. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may Immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reaulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms In the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shaH be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule.

3/2014 Exhibit I Contractor Initiala
Health Insurance Portability Act "
Business Associate Agreement ^i\(Ai (7
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New Hampshire Department of Health and Human Services

Exhibit i

e. SeoreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance Is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

f. Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, retum or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit i.

Department of Health and Human Services

te

nllM
Name of the Contractor

cyRepresentatnre of AuthorfeecjHepresentative f Authorized^epr

Authorized Representative

tgnature of Authorizedflepresentative

_  Li^/t Skjumjj-y
^anjB of Authorized ̂ presdnfative ' Name of Authorized Repre^tatlve

\lP ̂  t /1
Title of Authorized Representative Title of Authorized Representative

'hhK///'^
Date^ 7 Date

3/2014 Exhibit I
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New Hampshire Department of Health and Human Services
Exhibit J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATAI COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010. to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts/CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of perfonmance
9. Unique identifier of the entity (DUNS#)
10. Total compensation and names of the top five executives If:

10.1. More than 80% of annual gross revenues are from the Federal gpvernment, and those
revenues are greater than $25M annually and

10.2. Compensation Information Is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, In which
the award or award amendment is made.

The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federaf Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

11^1/^
Date *'^Name: /

Title: ^ ̂
VfP/k
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Exhibit J

FORMA

As the Contractor identified in Section 1.3 of the Generai Provisions, i certify that the responses to the
below listed questions are true and accurate.

1. The DUNS number for your entity is: 7 ^ 3

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue In U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

y NO YES

If the answer to #2 above Is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: AAcx/'Kk *7

:  Oi

Name:

Name:

Amount: d

Amount:

Amount: / ^ OCO

Name:

Name:

Amount: ̂  / V.

Amount:

CU/DHHS/t10713
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Exhibit K

DHHS INFORMATION SECURITY REQUIREMENTS

1. Confidential Information: In addition to Paragraph #9 of the General Provisions (P-37) for the purpose ofthls.
SOW, the Department's Confidential information includes any and ail information owned or managed by the
State of NH - created, received from or on behalf of the Department of Health and Human Services (DHHS)
or accessed In the course of performing contracted services - of which collection, disclosure, protection, and
disposition is governed by state or federal law or regulation. This Information includes, but Is not limited to
Personal Health Informa^on (PHI). Personally Identifiable Information (PH). Federal Tax Information (FTI).
Social Security Numbers (SSN). Payment Card Industry (PCI), and or other sensitive and confidential
information.

2. The vendor will maintain proper security controls to protect Department confidential information collected,
processed, managed, and/or stored In the delivery of contracted services. Minimum expectations Include:

2.1. Contractor shall not store or transfer data collected in connection with the services rendered
under this Agreement outside of the United States. This includes backup data and Disaster
Recovery locations.

2.2. Maintain policies and procedures to protect Department confidential Information throughout the
information lifecycle, where applicable, (from creation, transformation, use, storage and secure
destruction) regardless of the media used to store the data (i.e.. tape, disk, paper, etc.).

2.3. Maintain appropriate authentication and access controls to contractor systems that collect, transmit, or
store Department confidential information where applicable.

2.4. Encrypt, at a minimum, any Department confidential data stored on portable media, e.g.. laptops, USB
drives, as well as when transmitted over public networks like the Internet using cun-ent industry
standards and best practices for strong encryption.

2.5. Ensure proper security monitoring capabilities are In place to detect potential security events that can
Impact State of NH systems and/or Department confidential information for contractor provided systems.

2.6. Provide security awareness and education for Its employees, contractors and sub-contractors In
support of protecting Department confidentlallnformation

2.7. Maintain a documented breach notification and Incident response process. The vendor will contact the
Department within twenty-four 24 hours to the Department's contract manager, and additional email
addresses provided in this section, of a confidential information breach, computer security Incident, or

suspected breach which affects or includes any State of New Hampshire systems that connect to the
State of New Hampshire network.

2.7.1 ."Breach" shall have the same meaning as the teim "Breach" in section 164.402 of Title 45, Code of
Federal Regulations. "Computer Security Incident' shall have the same meaning 'Computer
Security Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident

Handling Guide, National Institute of Standards and Technology. U.S. Department of Commerce.

Breach notifications will be sent to the following email addresses;

2.7.1.1. DHHSChieflnformationOfficer@dhhs.nh.QOv

2.7.1.2. DHHSInfonmatlonSecuritvOffice@dhhs.nh.qov

2.8. If the vendor will maintain any Confidential Information on its systems (or its sub-contractor systems),
the vendor will maintain a documented process for securely disposing of such data upon request or

contract termination; and will obtain written certification for any State of New Hampshire data destroyed
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by the vendor or any subcontractors as a part of ongoing, emergency, and or disaster recovery
operations. When no longer in use. electronic media containing State of New Hampshire data shall be
rendered unrecoverable via a secure wipe program in accordance with Industry-accepted standards for
secure deletion, or otherwise physically destroying the media (for example, degaussing). The vendor
will document and certify In writing at time of the data destruction, and will provide written certification
to the Department upon request. The written certification will Include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable, regulatory and
professional standards for retention requirements will be jointly evaluated by the State and the vendor
prior to destruction.

2.9. If the vendor will be sub-contracting any core functions of the engagement supporting the services for
State of New Hampshire, the vendor will maintain a program of an Internal process or processes that
defines specific security expectations, and monitoring compliance to security requirements that at a
minimum match those for the vendor. Including breach notification requirements.

3. The vendor will work with the Department to sign and comply with all applicable State of New Hampshire and
Department system access and authorization policies and procedures, systems access forms, and computer
use agreements as part of obtaining and maintaining access to any Department system(s). Agreements wrill
be completed and signed by the vendor and any applicable sub-contractors prior to system access being
authorized.

4. If the Department determines the vendor is a Business Associate pursuant to 45 CFR 160.103. the vendor will
work with the Department to sign and execute a HIPAA Business Associate Agreement (BAA) with the
Department and is responsible for maintaining compliance with the agreement.

5. The vendor will work with the Department at its request to complete a survey. The purpose of the survey is to
enable the Department and vendor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the vendor engagement. The survey will be completed annually, or an alternate time
frame at the Departments discretion with agreement by the vendor, or the Department may request the
survey be completed when the scope of the engagement between the Department and the vendor changes.
The vendor will not store, knowingly or unknowingly, any State of New Hampshire or Department data
offshore or outside the boundaries of the United States unless prior express written consent is obtained from
the appropriate authorized data owner or leadership member within the Department.

6. Data Security Breach Liability. In the event of any security breach Contractor shall make efforts to investigate
the causes of the breach, promptly take measures to prevent future breach and minimize any damage or
loss resulting from the breach. The State shall recover from the Contractor all costs of response and
recovery from the breach. Including but not limited to: credit monitoring services, mailing costs and costs
associated with website and telephone call center services necessary due to the breach.
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