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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

D/ y/SION OF PUBLIC HEAL TH SER VICES

Lori A. Weaver 29 HAZEN DRIVE, CONCORD, NH 03301
Interim Commissioner 603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964
Patricia M. Tiliey www.dhhs.nh.gov

Director

February 7, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend an existing contract with On-site Medical Services, LLC., (VC# 348965),
Claremont, NH, to continue to administer COVID-19 vaccines, and other vaccines, as directed
by the Department, and to provide COVID-19 telehealth services for oral therapeutics, by
exercising a renewal option with no change to the price limitation of $9,375,000 and extending
the completion date from February 28, 2023 to August 31, 2023, effective upon Governor and
Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on September 21, 2022,
Item #13 and most recently amended with Governor and Council approval on November 2. 2022,
Late Item A.

EXPLANATION

The purpose of this request Is to extend the completion date of the contract, and remove
the testing component to redirect the remaining funding towards vaccinations as this was the only
service utilized; antigen test kits may be supplied from the DHHS warehouse to fill any potential
gaps this may cause. The Contractor will continue to offer COVID-19 vaccines, COVID-19
telehealth services for oral therapeutics, and other vaccines identified by the Department, In
communities with healthcare coverage gaps, communities disproportlonally Impacted by COVID-
19, and other populations as directed by the Department.

The Department will continue to monitor the Contractor's services by:

•  Ensuring that the Contractor has the capacity to perform 1,000 telehealth visits per
week.

•  Ensuring the Contractor advertises the program through a variety of platforms
across New Hampshire.

•  Monitoring program utilization across New Hampshire and focus advertising In
areas of low use.

As referenced In Exhibit A, of the original agreement, the parties have the option to extend
the agreement for up to three (3) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parties and Governor and Council approval. The
Department Is exercising Its option to renew services for six (6) months of the three {3} years
available.

The Department of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Should the Governor and Council not authorize this request, New Hampshire residents
will continue to have challenges accessing COVID-19 oral therapeutics. Additionally, individuals
at risk for moderate to severe COVID-19 disease may require hospitalization, which places an
increased burden on the healthcare system which could have potentially been prevented if the
individuals had access to oral therapeutics

Area served: Statewide.

Respectfully submitted,

OocuSigned by:

fV.
^  24aAB37£08E8488...
Lori A. weaver

Interim Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the COVID-19 Testing and Vaccination Services contract is by and between the State
of New Hampshire, Department of Health and Human Services ("State" or "Department") and On-slte
Medical Services, LLC., ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on September 21, 2022, (Item 13), as amended on November 2, 2022, (Late Item A), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract as amended and
in consideration of certain sums specified; arid

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, or modify the scope of services, to
support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

August 31, 2023

2. Modify Exhibit B, Amendment 1 by replacing in its entirety with Exhibit B, Amendment 2, which is
attached hereto and incorporated by reference herein.

On-site Medical Services, LLC. A-S-1.3 Contractor Initials.
2/7/2023

RFA-2023-DPHS-05-COVID-01-A02 , Page 1 of 3 Date ^
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

2/7/2023

Date

■OocuSignod by:r-'
H. T-i i ley

Title: oi rector

2/7/2023

Date

On-site Medical Services, LLC.
.'-^^DocuS^ntd by:

Title; chief operating officer

On-site Medical Services, LLC.

RFA-2023-DPHS-05-COVID-01-A02

A-S-1.2

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSkgnad by:

2/7/2023

Diti f^Iime^Wn-Guanno
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

On-site Medical Services, LLC. A-S-1.2

RFA-2023-DPHS-05-COVID-01-A02 Page 3 of 3
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

Scope of Services

1. Statement of Work

1.1. The Contractor must provide COVlD-19 vaccines, COVID-19 telehealth
services for oral therapeutics, and other vaccines identified by the Department,
in the following communities, statewide, upon approval by the Department,
which include but are not limited to:

1.1.1. Communities with healthcare coverage gaps.

1.1.2. Communities disproportionately impacted by COVID-19.

1.1.3. Other populations, as directed by the Department.

1.2. The Contractor must offer the following services:

1.2.1. A minimum of three (3) mobile vans with appropriate staffing levels
outlined in 1.5.8., which offer COVID-19 vaccine, or other vaccines as
directed by the Department.

1.2.2. One (1) COVID-19 public health services team to provide COVID-19
vaccines, or other vaccines as directed by the Department to
homebased individuals.

1.2.3. A call center which schedules and coordinates telehealth

appointments and vaccination services.

1.2.4. Telehealth services to support the COVID-19 vaccine, oral
therapeutics, and other vaccines as directed by the Department,
operations.

1.3. Scope of Services - COVID-19 Mobile Vaccination Clinics

1.3.1. The Contractor must provide a minimum of three (3) mobile vans with
appropriate staffing as identified in section 1.5.8., seven (7) days a
week, for ten (10) hours per day, as directed by the Department. The
Department will provide forty-eight (48) hours' notice of location
requirements, to administer COVID-19 services which must include:

1.3.1.1. COVID-19 vaccinations, capacity to perform up to 4,200.
vaccine administrations perweek, across all three (3) mobile
vans:

1.3.1.1.1. Primary series.

1.3.1.1.2. Additional doses.

1.3.1.1.3. Booster doses to all eligible vaccine recipients
in accordance with the Centers for Disease

Control and Prevention Advisory Committee on
OS

Uk
RFA-2023-DPHS-05.COVID-01-A02 B-2.0 Contractor Initials^

^  2/7/2023
On-slte Medical Services, LLC. Page 1 of 21 Date
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services '

EXHIBIT B, Amendment 2

Immunization Practices, and as directed by the
Department.

1.3.1.1.4. Other vaccines at the direction of the
Department.

1.3.2. The Contractor must provide a minimum of three (3) vehicles, with a
magnet on the vehicle, as approved by the Department, for
transportation of mobile vaccination staff and supplies. The
Contractor must;

1.3.2.1. Ensure the three (3) aforementioned vehicles are available
for Department-deployed mobile vaccination services, upon
Governor and Executive Council approval.'

1.3.2.2. Be responsible for all transportation and vehicle
maintenance costs and auto and commercial general
liability insurance.

1.3.2.3. Be responsible for all wrap design, placement and removal
costs.

1.3.2.4. Ensure the individuals driving the vehicles hold a valid
driver's license.

1.3.3. The Contractor must pay for the wrap, design, placement and removal
costs of a 10X10 foot canopy tent.

1.3.4. The Contractor must coordinate and designate, the location of each
mobile services team subject to Department approval.

1.3.5. The Contractor must work with the Department to ensure timely
coordination of mobile vaccine clinics, including providing a clinic
calendar, regular updates on scheduled clinics and notification of
clinic changes/cancellations at time of notification.

1.3.6. The Contractor must ensure each of the 3 mobile:

1.3.6.1. Include up to four (4) personnel, one (1) of which must be at
a minimum a Registered Nurse (RN); and

1.3.6.2. Include one (1) licensed healthcare practitioner, when
conducting vaccination clinics, defined as either a
Physician: Medical Doctor (MD) or Doctor of Osteopathic
Medicine (DO), Advanced Practice Registered Nurse
(APRN), or Physician's Assistant (PA). This individual must
be available for telehealth consultation to assist in shared
clinical decision making for the following:

1.3.6.2.1. Answering clinical questions. —ds

RFA-2023-DPHS-05.COVID-01-A02 B-2.0 Contractor Initials
2/7/2023

On-site Medical Services, LLC. Page 2 of 21 Date
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

1.3.6.2.2. Assisting with consent and medical decision
making.

1.3.6.2.3. Vaccine Recipient (VR) COVID-19 vaccine
education.

1.3.6.2.4. Safety of vaccine administration for a specific
vr:

1.3.6.2.5. Assessing medication interactions.

1.3.6.2.6. Determining appropriate timing for vaccine
doses.

1.3.6.2.7. Answering questions about the vaccine
product.

1.3.6.2.8. Selection of vaccine brand and timing of
doses,

1.3.6.2.9. Management of vaccine reactions or adverse
side effects.

1.3.7. The Contractor must procure all necessary supplies and equipment
to administer vaccinations, including but not limited to:

1.3.7.1. Emergency management medications.

1.3.7.2. Personal Protective Equipment (PPE).

1.3.7.3. Vaccine administration supplies.

1.3.7.4. Other equipment as necessary to fulfill all obligations related
to services.

1.4. Administrative Oversight and Requirements

1.4.1. Staffing

1.4.1.1. The Contractor must agree that hours of availability for all
teams may include, but are not limited to:

1.4.1.1.1. Early morning/evening/nighttime hours,
including State and/or Federal Holidays, with
the exception of the Contractor's Holidays:
Christmas Eve and Christmas Day.

1.4.1.1.2. Reoccurring staffing assignments, which may
include daily/weekly staffing of a mobile clinic
or a scheduled event.

1.4.1.1.3. Clinics conducted during inclement weather,
which will only be canceled at the discfetion of

nr
RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Contraclor Initials^^

2/7/2023
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

the clinic host or at the direction of the

Department.

1.4.1.2. The Contractor must ensure a MD, DO, APRN, or PA, in
alignment with their respective scope of practice, is available
to provide the following services, which must include, but is
not limited to:

1.4.1.2.1. Medical oversight.

1.4.1.2.2. Standing orders for COVID-19 Vaccinations.

1.4.1.2.3. Emergency protocols.

1.4.1.2.4. Clinical expertise (both in-person or by
telehealth).

1.4.1.2.5. Ability to prescribe medication in the State of
New Hampshire.

1.4.1.2.6. Real-time medical direction during clinical
operations.

' 1.4.1.3. The Contractor must provide licensed medical practitioners,
such as a registered nurse (RN), MDs, DOs, APRNs, and
PAs, and additional qualified, medical providers ("Staff) to
be supervised by a licensed medical practitiorier and
approved by the Department, to provide COVID-19 tests
and vaccinations. The Contractor must ensure the medical

providers provide the following services, which include, but
are not limited to:

1.4.1.3.1. Administering COVID-19 vaccinations to
100% of individuals referred to the Contractor

by the Department on the scheduled date
unless:

1.4.1.3.1.1. The vaccine recipient does not
make themselves available at the

scheduled time.

1.4.1.3.1.2. The recipient is not cooperative
or is non-compliant.

1.4.1.3.1.3. Circumstances occur that are

beyond the reasonable control of
the Contractor; or

/Zk
RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Contractor Initials'

2/7/2023
On-site Medical Services, LLC. Page 4 of 21 Dale
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

1.4.1.3.1.4. Parental or guardian consent is
not verified at the time of the

vaccination visit.

1.4.1.3.2. Conducting physical assessments and
screening for , contraindications and
precautions to vaccination.

1.4.1.3.3. Administering the COVID-19 vaccine.

1.4.1.3.4. Monitor vital signs.

1.4.1.3.5. Observing for adverse reactions after
vaccination for fifteen (15) minutes or thirty
(30) minutes after vaccination, as appropriate.

1.4.1.3.6. Responding to medical emergencies, as
applicable.

1.4.1.3.7. Promoting vaccine confidence, providing
evidence-based education of vaccine efficacy,
and recruiting potentially eligible recipients for
vaccination during mobile clinics.

1.4.1.4. The Contractor must:

1.4.1.4.1. Hire, maintain and provide properly licensed
staff, and ensure'the staff performing services
under this Agreement possess valid, in good
standing New Hampshire issued clinical
license from a state where the State of New

Hampshire has entered a multi-state compact
Agreement.

1.4.1.4.2. Coordinate with the Department to ensure
vaccination administration documentation is

entered into the NH IIS / VINI, or by a method
approved by the Department within twenty-
four (24) hours of administration.

1.4.1.4.3. Coordinate with the Department to ensure that
in the event a documentation discrepancy is
identified, the Contractor must correct the
discrepancy within twenty-four (24) hours.

1.4.1.4.4. Ensure staff attest each working day that they
are not experiencing any symptoms of
COVID-19, as defined by the Department.
When a staff member is experiencing

RFA-2023-DPHS-05-COVID-01-A02 8-2.0 Contractor Initials^
2/7/2023
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New Hampshire Department of Health and Human Services
COVlD-19 Vaccination Services "

EXHIBIT B, Amendment 2

symptoms of COVID-19: the Contractor must
ensure that the staff member is tested for
COVID-19. The Contractor must remove any

staff member from future work on behalf of this
Agreement if the staff member declines
COVID-19 testing until the staff member is
asymptomatic and would no longer be
required to isolate if the test were positive.

1.4.1.4.5. Ensure the staff , adhere to isolation and
quarantine recommendations issued by the
Department, including those related to
interstate or international travel, if applicable.
The Contractor must remove any staff
member from future work on behalf of this

Agreement if the staff member does not
adhere to required isolation and quarantine.

1.4.1.4.6. Ensure staff complete the Centers for Disease
Control and Prevention's COVID-19 Vaccine

Training: General Overview of Immunization
Best Practices for Healthcare Providers; all
manufacturer-specific COVID7I9 vaccine
trainings; and any additional trainings; as
assigned by the Department.

1.4.1.4.7. Ensure all staff tasked with administering
COVID-19 vaccinations to recipients under
five (5) years of age have undergone pediatric
specific training in the areas of vaccine
administration, clinical communication with
pediatric patients, parents and caregivers, and
managing pediatric patients with additional
needs.

1.4.1.4.8. Ensure the pediatric specific training
curriculum shall:

1.4.1.4.8.1. Utilize resources endorsed by,
but not limited to, the CDC,
American Academy of
Pediatrics, American Academy
of Family Physicians, and
Society of Pediatric Nurses.

/  DS

Hk
RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Conlractor Initials^
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

1.4.1.4.8.2. Include return-demonstration

based competent ices.

1.4.1.4.8.3. Be approved by the Department.

1.4.1.4.9. Ensure that all staff training curricula, records,
and certificates are readily available for review
at the request of the Department.

1.4.1.4.10. Make all reasonable efforts to provide
replacement staff or medical practitioners for
the remainder of the agreement period in the
event a staff member or medical practitioner is
unable to fulfil the prescribed mobile or
homebased clinic needs due to illness, injury
or other unforeseen circumstances.

1.4.1.4.11. Provide all licensed medical providers
administering vaccines copies of standing
orders and emergency protocols as adapted
and developed by the Contractor from national
guidelines.

1.4.1.4.12. Ensure all personnel collecting, handling,
processing and -transporting vaccines are
trained to safeguard the confidentiality of the
patient and protected health information (PHI),
as defined in the Health Information Portability
and Accountability Act (HIPPA).

1.4.2. Vaccination Administration

1.4.2.1. The Department shall supply, the Contractor with the
COVID-19 vaccine for administration to individuals, per
State guidelines.

1.4.2.2. The Contractor must obtain self-attestations from vaccine
recipients to assess their eligibility for additional doses
beyond a primary COVID-19 vaccine series, as defined by
current CDC and/or Advisory Committee on Immunization
Practices adult and pediatric vaccine schedules and
recommendations.

1.4.2.3. The Contractor must strategically prepare for the
administration of COVID-19 vaccine doses to individuals

newly recommended for initial or additional doses per
Federal and State approval.

1.4.2.4. The Contractor must procure other necessary supfj|^s to
RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Contraclor Initials^

2/7/2023
On-site Medical Services, LLC. Page 7 of 21 Date
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

conduct vaccinations, including, but not limited to,
emergency management medications and other equipment.

1.4.2.5. The Contractor must complete documentation of the vaccine
recipient administration record within the New Hampshire
IIS, VINI, or other electronic system, as determined by the
Department, including all required demographic data,
including but not limited to:

1.4.2.5.1. Full legal name.

1.4.2.5.2. Physical address and/or mailing address.

1.4.2.5.3. Date of birth.

1.4.2.5.4. Race, if provided.

1.4.2.5.5. Ethnicity, jf provided.

1.4.2.5.6. Gender and/or sex assigned at birth.

1.4.2.5.7. Phone, if provided.

1.4.2.5.8. E-mail address, if provided.,

1.4.2.6. The Contractor must retain all vaccine administration data in

an electronic health record system for individuals who Opt-
out of the New Hampshire IIS system.

1.4.2.6.1. The Contractor must ensure the vaccine

recipient completes the Opt-out Form and
retains the document in accordance with the

Contractor's business practices, as approved
by the Department.

1.4.2.7. The Contractor must ensure all needle stick or other blood

borne pathogen incidents are managed at the time of injury
according to established guidance and procedure outlined
by the Contractor.

1.4.2.8. The Contractor must report all vaccine errors and immediate
adverse reactions to the Vaccine Adverse Event Reporting
System (VAERS) from the Centers for Disease Control and
Prevention, by the end of the clinic day.

1.4.2.9. The Contractor must report all non-vaccination related
incidents which have the potential to disrupt or cease clinic
operations, compromise clinic safety, or . an event
considered abnormal when compared to normal clinic
operations, using the Incident Report Form provided by the
Department. '

RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Contractor Initials'::
2/7/202Z
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

1.4.2.10. The Contractor must provide all communication access
services and supply any equipment or resources necessary
to provide communication access, at no cost to the test or
vaccine recipient or the Department.

1.4.2.11. The Contractor must adhere to the requirements detailed in
the COVID-19 Vaccination Program Provider Agreement
that is in place with the Department.

1.4.2.12. The Contractor must provide the Department with a contact
number to facilitate field communications. The Contractor

will be responsible for any and all costs associated with this
mobile contact number. If that individual is not available, the
Contractor must provide the Department with an alternative
contact number.

1.4.2.13. The Contractor must maintain security and maintenance of
any Department-supplied equipment ensuring that. Should
the equipment become lost or damaged, replacement of the
equipment is at the sole expense of the Contractor.

1.4.2.14. The Contractor must be provided with a minimum of forty-
eight (48) hours advanced notice when the Department
needs medical practitioners to be on-site of a clinic. The
work scheduled may be modified as agreed upon by the
Department and Contractor.

1.4.2.15. The Contractor must be responsible for supplying all
telehealth services at no cost to the vaccine recipient or the
Department.

1.4.3. Communication and Outreach

1.4.3.1. The Contractor must provide mobile internet services to
allow for interpretation services, telehealth services, and
access to the New Hampshire IIS, VINI, or other systems
directed by the Department in order to support real-time
operations.

1.4.3.2. The Contractor must operate the coordination center
Monday through Friday, 9:00 AM to 5:00 PM Eastern Time.

1.4.3.3. The Contractor must operate the coordination center on
State and Federal Holidays, with the exception of the
Contractor's Holidays: Christmas Eve and Christmas Day,
at the direction of the Department.

— DS

/Ik
RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Contractor Initials'^
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

1.5, Scope of Work - Homebased COVID-19 Services

1.5.1. The Contractor must provide a minimum of one (1) homebased
mobile van with staffing as identified in 1.5.8., seven (7) days a week,
for ten (10) hours per day, as directed by the Department. The
Department will provide forty-eight. (48) hours' notice of location
requirements, to administer COVID-19 services which must include;

1.5.1.1. COVID-19 vaccinations, capacity to perform up to 70
vaccine administrations per week:

1.5.1.1.1. Primary series.

1.5.1.1.2. Additional doses. .

1.5.1.1.3. Booster doses to all eligible vaccine recipients
in accordance with the Centers for Disease

Control and Prevention (CDC), Advisory
Committee on Immunization Practices, and as

directed by the Department.

1.5.1.1.4. Other vaccines at the direction of the
Department.

1.5.2. The homebased COVID-19 services team shall consist of a minimuhi

two (2) personnel, one (1) of which must be a licensed RN.

1.5.3. The Contractor must coordinate with the Department to schedule
mobile COVID-19 mobile services clinics. The Contractor must:

1.5.3.1. -Provide feedback to the Department on utilization of mobile
services.

1.5.3.2. Collaborate with the Department to create protocols that
account for the need for efficiency and coordination in
scheduling mobile clinic services to administer vaccinations
statewide.

1.5.3.3. Prioritize equity based or rural clinics at the direction of the
Department.

1.5.3.4. Receive mobile van deployment requests and prioritize
requests as directed by the Department.

1.5.3.5. Perform logistical coordination for all mobile clinics.

.1.5.4. The Contractor must reconcile mobile vaccine and supply inventories,
in the NH Immunization Information System (IIS) and/or the State's
Vaccine & Immunization Network - Interface (VINI), daily or as
instructed by the Department.

^  DS

1.5.5. A healthcare practitioner, defined as either a MD or DO, or

RFA-2023-DPHS-05-COVID-01-A02 B-2.0 • Contractor Initials^
2/7/2023

On-site Medical Sen/ices, LLC. Page 10 of 21 Date



OocuSign Envelope ID: 6811C912-F0ED-4C96-AD84-DAFE83FC2D7E

New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

PA, must be available for lelehealth consultation during mobile
vaccination operations and must be available to be onsite as
requested by the Department, within forty-eight (48) hours' notice.

1.6, Scope of Work - COVID-19 Telehealth Services for Oral Therapeutics

1.6.1. The Contractor must provide telehealth services to New Hampshire
residents for the purpose of prescribing COVID-19 pral therapeutic
agents, if clinically appropriate and;

1.6.1.1. Provide telehealth services by phone or video platforms;

1.6.1.1.1. Telehealth Service appointments are to be
scheduled between 8:00 AM to 6:00 PM

Eastern Time, seven (7) days a week, to
include State and Federal Holidays, with the
exception of the Contractor's Holiday:
Christmas Day, as directed by the
Department.

1.6.1.2. Ensure web-based and video platforms are compliant with
the Health Insurance Portability and Accountability Act
(HIPPA);

1.6.1.3. Conduct a clinical consultation to assess eligibility for
COVID-19 oral therapeutic agents; and

1.6.1.4. Provide lelehealth services at no cost to patients.

1.6.2. The Contractor must have the capacity to perform a maximum of
1,000 telehealth visits per week.

1.6.3. The Contractor must:

1.6.3.1. Provide the toll-free number for the purpose of scheduling
and conducting telehealth appointments for individuals who
do not have access to technology or do not have the ability
to access the internet.

1.6.3.1.1. Calls must be answered five (5) days a week,
9:00 AM to 5:00 PM Eastern Time, 'including
State and Federal Holidays, with the exception
of the Contractor's Holiday; Christmas Day, as
directed by the Department. Answering
service may be used for times after normal
business hours. The answering.service nriust
be available to offer telehealth services seven

(7) days a week; Monday through Friday from
8:00 AM to 6:00 PM Eastern Tin^sand

it-
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New Hampshire Department of Health and Human Services
COVID-19 Vaccination Services

EXHIBIT B, Amendment 2

weekends (Saturday and Sunday) from 9:00
AM to 5:00 PM. A telehealth appointment must
be offered within 24 hours of request.

1.6.3.2. Ensure that telehealth appointments are conducted within
twenty-four (24) hours of appointment requests.

1.6.3.3. Collect information during the registration which must
include, but is not limited to:

1.6.3.3.1. Full legal name.

1.6.3.3.2. Physical address and/or mailing address.

1.6.3.3.3. Date of birth.

1.6.3.3.4. Race, if provided.

1.6.3.3.5. Ethnicity, if provided.

1.6.3.3.6. Gender and/or sex assigned at birth.

1.6.3.3.7. Phone number.

1.6.3.3.8. E-mail address, if provided.

1.6.4. Telehealth Encounter

1.6.4.1. The Contractor must ensure that clinical consults are
conducted by a provider with prescriptive authority who
holds one of the following licenses issued in New
Hampshire:

1.6.4.1.1. Physician (MD or DO):

1.6.4.1.2. Advanced Registered Nurse Practitioner
(APRN); or

1.6.4.1.3". Physician's Assistant (PA).

1.6.4.2. The Contractor must ensure that the MD or DO, APRN,
and/or PA:

1.6.4.2.1. Reviews the medication fact sheet and
discusses risks and/or benefits to therapy with.
the patient or designated caregiver.

1.6.4.2.2. Prescribes oral therapeutics that are Federal
and Drug Administration (FDA) approved or
authorized for the treatment of COVID-19.

1.6.4.2.3. Sends the prescription, if applicable to the
pharmacy of the patient's choice, on the same
day the telehealth encounter occurs.

RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Contractor initials^
2/7/2023
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1.6.4.2.3.1. After prescribed by a clinician and while
Paxlovid is supplied by the Federal
government, the Contractor must
overnight ship a full Paxlovid treatment
course to individual(s) who are unable
to obtain Paxlovid at a local pharmacy
in compliance with RSA 318:42 and
must ensure:

1.6.4.2.3.1.1. Medications are shipped to the
patient at no cost to the
patient.

1.6.4.2.3.1.2. Medications will arrive within

the appropriate clinical
therapeutic window. as
defined in the FDA package
insert.

1.6.4.2.3.1.3. In the event a mail order

prescription will not arrive in
the appropriate time, the
Contractor must have in place
a  backup plan for the
prescription to be sent to a
pharmacy of the patient's
choice at no additional cost to

the patient.

Note: If the Federal government stops supplying Paxlovid treatment courses, the
Contractor is no longer required to overnight shipments of Paxlovid treatment
courses.

1.6.4.3. Enters the encounter into a HIPPA compliant electronic
health record.

1.6.4.4. Sends a copy of the encounter to the patient's primary care
provider (if applicable) and reviews:

1.6.4.4.1. Current list of medications (including over-the-
counter,and herbal supplements).

1.6.4.4.2. Current list of medical conditions.

1.6.4.4.3. COVID-19 vaccination status.

1.6.4.5. Reviews the following during the telehealth encounters, at a
minimum:

OS

RFA-2023-DPHS-05.COVID-01-A02 B-2.0 Contractor Initials^
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1.6.4.5.1. COVID-19 status, allowing for self-attestation
of positive test" results.

1.6.4.5.2. Current overall health and conditions.

1.6.4.5.3. Any contraindications to COVID-19 oral
therapeutic use.

1.6.4.5.4. Medication history (including over-the-counter
and herbal supplements) and screens for
potential interactions, contraindications, or
necessary dose adjustments.

1.6.4.5.5. COVID-19 vaccination status.

1.6.4.5.6. Pregnancy status, if applicable and/or
appropriate.

1.6.5. Marketing

1.6.5.1. The Contractor must publicize the COVID-19 Telehealth
Services, for Oral Therapeutic program including, but not
limited to, the following methods:

1.6.5.1.1. Website.

1.6.5.1.2. Social media platforms.

1.6.5.1.2.1. Paid social media advertising.

1.6.5.1.3. Press releases, as directed by the
Department.

1.6.5.1.4. Outreach specific sections of the State with
low uptake, as directed by the Department.

1.7. Reporting

1.7.1. The Contractor must submit weekly reports to the Department on
COVID-19 Vaccination Services, that include the following:

1.7.1.1. Completion of deployment tracking sheet, in a format and
file type as agreed upon and approved by the Department.

1.7.1.2. Number of and location (by municipality) of vaccinations
provided to homebound individuals.

1.7.1.3. Number of and location (by municipality) of vaccinations
provided at clinics.

1.7.1.4. Number and type of calls.

1.7.1.5. Vaccine wastage.

RFA-2023.DPHS^05-COVID-01-A02 B-2.0 Contractor Initials^
^ , 2/7/2023
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17.2. The Contractor must submit weekly reports to the Department on the
COVID-19 Telehealth Services for oral therapeutic, that include the
following:

1.7.2.1. Number of telehealth appointment requests for oral
therapeutic prescriptions submitted by telephone.

1.7.2.2. Number and location (by municipality and county) of
completed telehealth appointments.

1.7.2.3. Number of oral therapeutic prescriptions ordered.

1.7.2.4. Number of overnight Paxlovid treatment courses distributed.

1.7.2.5. Number of patients determined to be ineligible with one (1)
of the following reason codes:

1.7.2.5.1. Ineligible due to lack of test.

1.7.2.5.2. Ineligible due to inconclusive test.

1.7.2.5.3. Outside of therapeutic window, as defined in
the package Insert.

1.7.2.5.4. Medication interaction.

1.7.2.5.5. Risk,outweighs potential benefit.

1.7.2.5.6. Pregnant.

1.7.2.5.7. Referred to medical provider for further
medical evaluation and/or treatment.

1.7.2.5.8. Other.

, 1.7.2.6. Average time from appointment ■ request to completed
telehealth visit.

1.7.2.7. A demographic report to include, but is not limited to:

1.7.2.7.1. Race, if provided.

1.7.2.7.2. Ethnicity, if provided.

1.7.2.7.3. Gender and/or sex assigned at birth.

1.7.2.7.4. Zip code.

1.7.2.8. Number of times interpretation or translation services were
utilized and which languages were requested.

1.7.3. The Contractor must submit daily reports on Vaccination Services to
the Department on any adverse reactions or unusual occurrences that
occur, to include the following:

1.7.3.1. Vaccination errors.

RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Conlractor Initials
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17.3.2. Needle stick injuries.

1.7.3.3. ■ Adverse reactions by individuals experienced at the
vaccination clinic site.

1.7.3.4. Use of epinephrine auto-injectors.

1.7.3.5. As may be indicated, root cause analysis post incident.

1.7.3.6. Completion of Equitable Vaccine Administration
Information, in a format and file type as agreed upon and
approved by the Department.

1.7.4. The Contractor may be required to provide other key data and metrics
to the Department in a format specified by the Department.

1.8. Confidentiality

1.8.1. The Contractor must transmit Confidential Information to the Division
of Public Health Services (DPHS) by means of a secure file transport
protocol (sFTP) or secure fax provided by the Department and agreed
to by the parties and approved by the Department's Information
Security Officer.

1.8.1.1. Any individual seeking credentials to access the sFTP site
shall sign and return to the Department a "Data Use and.
Confidentiality Agreement" as provided by the Department,
when requesting sFTP account.

1.8.2. The Contractor must transmit the Confidential Information to the
Division of Public Health Services, as required by statute and this
Agreement. As necessary, the Contractor agrees to comply with any
request to correct or complete the data once transmitted to the, DPHS.

1.8.3. The Contractor must provide Confidential Information, as required by
the Contract, RSA 141-C7, 141-C:9, RSA 141-C:10, and in a form
required by He-P 301.03 and the "New Hampshire Local
Implementation Guide for Electronic Laboratory Reporting for
Communicable Disease and Lead Test Results Using HL7 2.5.1,"
Version 4.0 (5/23/2016), found at:
https://www/dhhs.hh.qov/dphs/bphsi/documents/elrquide.pdf.

1.9. Consent

1.9.1. ■ The Contractor must ensure that the signed consent form is obtained
for all vaccine recipients (VR) prior to any vaccine being administered.
Consent must also be obtained from all telehealth patients. Consent
from a legal guardian/parent must be obtained for individuals under
the age of 18 and/or individuals who lack capacity to provide consent.

rii
RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Contractor Initials^
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1.9.2. The Contractor must maintain all documentation related to the
vaccination and electronic consent forms signed via the Contractor's
online portal, in addition to paper or PDF consents.

1.9.3. The Contractor must develop and use the consent processes
approved by the Department to obtain consent from
parents/guardians of individuals under age eighteen (18) and for
individuals over the age of eighteen (18) who have a legal guardian
to participate in vaccinations. If the Contractor wants to amend any
portion of the consent forms, such amendments must be approved by
the Department.

1;9.4. The Contractor must ensure individuals are notified that they may
elect not to participate in vaccinations at any time.

1.10. Communication and Outreach

1.10.1. The Contractor must identify any communication access needs to
ensure needed language assistance is provided, which may include,
but is not limited to:

1.10.1.1. Over-the-phone interpretation of spoken languages.

1.10.T.2. Video remote interpretation, to access American Sign
Language.

1.10.2. The Contractor must provide communication and language
assistance at all points of contact in accessing COVID-19 vaccines,
and telehealth services,, or other vaccines as directed by the
Department, to individuals with communication access needs,
including individuals with limited English proficiency, or individuals
who are deaf or have hearing loss.

1.10.3. The Contractor must utilize existing communication methods to inform
local community of the availability of outpatient COVID-19 vaccines
and telehealth services (or other vaccines as directed by the
Department), how and when patients can access the services, and
the location of the specimen collection'or vaccine clinic sites.
Communication methods may include, but are riot limited to:

1.10.3.1. The Contractor's website.

1.10.3.2. Written and verbal outreach to community partners.

1.10.3.3. Social media platforms.

1.10.3.4. Other platforms as directed by the Department.

1.10.4. The Contractor must ensure any marketing materials abide by
existing requirements for communication access, includingJiyJ not

ah-
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limited to:

1.10.4.1. Ensuring vital and significant materials are made available
in additional languages, as appropriate, and translated by
qualified, competent translation providers.

1.10.4.2. Ensuring translation is required for languages depending on
factors including the. number and proportion of LEP persons
served or likely to seek services in the Contractor's service
areas, and the frequency with which LEP individuals come
into contact with the Contractor's programs, activities and
services.

1.10.4.3. Ensuring notification of all materials and contact is of the
availability of free communication access and language
assistance for any individuals who may require it.

1.10.5. The Contractor must conduct outreach to vulnerable populations and
minority populations, including but not limited to notifying partner
organizations who work with these populations about the availability
of COVID-19 vaccination services.

1.10.6. The Contractor must participate in meetings with the Department on
an annual basis, or as otherwise requested by the Department.

1.10.7. The Contractor must operate and maintain a coordination center to
support the following functions:

1.10.7.1. Schedule and coordinate vaccination appointments and
homebased vaccination appointments and mobile clinic
requests.

1.10.7.2. Provide telehealth services coordination.

1.10.8. The Contractor must provide, as part of the implementation:

1.10.8.1. A Project Work Plan.

1.10.8.2. Knowledge management, training, coaching and scripts to
support Customer Service Representatives (CSR).

1.10.8.3. A Training Plan which shall include activities and content
development sufficient to support call resolution and issue
escalation, including reviewing and finalizing call scripts,
FAQ scripts. Orientation and practice calls.

1.10.9. The Contractor must offer a toll-free number for all services provided
under this Agreement and receive all inbound calls at no additional
expense to the caller or the Department.

1.10.10.The Contractor must ensure the phone systems provide fOTfPelay

RFA-2023-DPHS-05-COVID-01-A02 , B-2.0 Contractor Initials
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services as necessary to facilitate communication.

2. Exhibits Incorporated

2.1. The Contractor must use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which

has been executed by the parties.

2.2. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. , The Contractor must comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Additional Terms

3.1. Impacts Resulting from Court Orders or Legislative Changes

3.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

3.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

3.2.1. The Contractor must submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency: individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.'

3.3. Credits and Copyright Ownership

3.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting frorn the performance of the
services of the Agreement must include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health ancj^btfnan

flk
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Services."

3.3.2. Al! materials produced or purchased under the Agreement must have
prior approval from the Department before printing, production,
distribution or use.

3.3.3. The Department must retain copyright ownership for any and all
original materials produced, including, but not limited to:

3.3.3.1. Brochures.

3.3.3.2. Resource directories.

3.3.3.3. Protocols or guidelines.

3.3.3.4. Posters.

3.3.3.5. Reports.

3.3.4. The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

4. Records

4.1. The Contractor must keep records that include, but are not limited to:

4.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

4.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such

■  costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

4.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records must include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

4.1.4. Medical records on each patient/recipient of services.

4.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Servi^^^and
any of their designated representatives must have access to all re|:joij(|^and

RFA-2023-DPHS-05-COVID-01-A02 B-2.0 Contractor Initials^
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records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon review of the Final Expenditure
Report the Department must disallow any expenses claimed by the Contractor
as costs hereunder the Department must retain the right, at its discretion, to
deduct the amount of such expenses as are disallowed or to recover such sums
from the Contractor.

r—DS
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Sccretar)' of Slate of the Slate of New Hampshire, do hereby certify that ON-SITE MEDICAL SERVICES

LLC is a New Hampshire Limited Liability Company registered to transact business in New Hampshire on May 04, 2020.1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this ofTicc is concerned.

Business ID: 841420

Certificate Number: 0005837899

y

<1

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afllxcd

the Seal of the State of New Hampshire,

this 1st day of August A.D. 2022.

David M. Scanlan

Secretar\' of Slate
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CERTIFICATE OF AUTHORITY

l_ James Keady ; , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of On-stie Medical Services. LLC
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on February 3 , 20^3 . at whlch a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Andrew Keady (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of On-site Medical Services. LLC to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority was valid thirty (30)
days prior to and remains valid for thirty (30) days from the date of this Certificate of Authority. I further certify
that it is understood that the State of New Hampshire will rely on this certificate as evidence that the person(s)
listed above currently occupy the position(s) indicated and that they have full authority to bind the corporation. To
the extent that there are any limits on the authority of any listed individual to bind the corporation in contracts with
the State of New Hampshire, all such limitations are expressly stated herein.

Dated: February 3, 2023
Signature of Elecfed Officer
Name: James Keady
Title: President & CEO

Rev. 03/24/20
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Date: 2023-02-03

NOU
INSURANCE

CERTIFICATE OF INSURANCE

Your professional liability insurance is written on a claims made basis and provides coverage tor those claims which are the result of medical incidents
occurring subsequent to the prior acts date stated and which are first made against you while this insurance is in force. Please discuss with your program
administrator.

Prior Acts Dale: 2022-01-05

Purchasing Group Certificate Number Policy Period

Professional Services Purchasing Group
11807 Westheimer Road, Suite 550 PMB 990, Houston, TX 77077

AH-171738^10523
from: 12:01 AM Standard Time on: 2023-01-05

to: 12:01 AM Standard Time on: 2024-01-05

Named Insured and Address Business Address Program Administrator

Cecilia Keady
On Site Medical Services Uc

71 BelknapAve
Newport. NH 03773, USA

71 BelknapAve
Newport, NH 03773. USA

Greenhill Insurance Services

1707 Post Oak Blvd. #279!
Houston, TX 77056

Medical Specialty:
Nurse Practitioner (NP) - Family / General Practice / Adult

Insurance Provided by:

Certain Undenvriters at Lloyd's, London

COVERAGE PARTS LIMITS OF LIABILITY

A. PROFESSIONAL LIABILITY Deductible • $2,500

Professional Liability (PL) $1,000,000 each claim $3,000,000 aggregate

Good Samaritan Liability included above

Personal Injury Liability included above

MalplacemenI Liability included above

B. Coverage Extensions: Coverage part C. Workplace Liability does not apply if Coverage part D. General Liability is
made part of this policy.

License Protection $10,000 per proceedirtg $10,000 aggregate

Deposition Representation $10,000 aggregate

RrsI Aid $2,500 aggregate

Medical Payments ' $2,500 aggregate

Damage lo Property of Others $500 per incident $10,000 aggregate

c. WORKPLACE LIABILITY Coverage part C. Workplace Liability does not apply il Coverage part D. General Liability is
made part of this policy.

Workplace Liability included in A. PL Limit shown above

Fire & Water Legal Liability included in A. PL Limit above subject to $150,000 sub-limit

Personal Liability $150,000 aggregate

D. GENERAL LIABILITY Coverage part D. General Uability does not apply if Coverage part C. Workplace Uabilily is
made part of this policy

General Liability (GL) $1,000,000 each occurrence $3,000,000 aggregate

Fire & Water Legal Liability
included in the GL limit above

subject to
$250,000 sub-limit

Personal Liability irKluded in the GL limit included In the GL limit

Policy forms and endorsements attached at inception:

GENERAL LIABILITY COVERAGE

RENEWAL OF: AH-99295-010522

SELF-EMPLOYED

Additional lnsurcd($):

(1) 265 SRR & ROCKFISH RE! LLC, C/0 WILLIAM & REEVES LLC (2) STATE OF NEW HAMPSHIRE DEPARTMENT OF HEALTH AND HUMAN
SERVICES 129 PLEASANT ST, CONCORD, NH 03301-3857

Certificate Holder(s):

PRO PORTSMOUTH • PO BOX 967 PORTSMOUTH, NH, 03802

Keep this document in a safe place. It is evidence of your insurance coverage.

Maslsr Policy #001-02242020-20

epresentativeAUthoriz

Philip G. Catjaud
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Please Note: All inquiries regarding this Certificate of Insurance should be addressed to the following Correspondent:

NOW Insurance

Email: info@nowinsurance.com

Phone: (888) 585-2075



/KCORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/TYYY)

09/07/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER"
IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to the
terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder In lieu of such endorsement(s).

PRODUCER

AP INTEGO INSURANCE GROUP, LLC

375 Woodcliff Dr.

Suite 103

Fairport NY 14450

contact intego Insurance Group, LLC

P,.,. 888-289-2939 Nnv
!n?«lcct<5. certs(a)aDinleQo.com

IN<illRPR(SI AFFORDING COVERAGE NAIC •

INSURER A Travelers Property Casualty Company Of America 25674

INSURED

ON SITE MEDICAL SERVICES LLC

71 BelXnap Ave

Newport NH 03773

INSURER B

INSURER C

INSURERD

INSURER E

INSURER F

THIS IS TO CERTIP/ THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

xroc
MSB.

GENERAL LIABILITY

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE □ OCCUR □

GENT AGGREGATE LIMIT APPUES PER:

I  I LOC□ POLICY
PRO-
J6CT

5UBR

□

POLICY NUMBER
POLICY EFF

IMM/DD/YYYYI
POLICY EXP

(MM/DD^YYYI LIMITS

EACH OCCURRENCE
OAfcwcrro'REiTTEO—
PREMISES (Ea occurranca)

MED EXP (Any onq pOTcn)

PERSONAL & ADV INJURY

GENERALAGGREGATE

PRODUCTS • COMP/OP AGG

AUTOMOBILE LIABILITY □□
CDU&iN&DSir^fiLE LIUiT
(Ea acddeni)

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS

BODILY INJURY (Per p«r»00)

SCHEDULED
AUTOS
NON-OWNED
AUTOS

BODILY INJURY (Per accident)
PROPERTY DAMAGE
(Per accldeni)

UMBRELLA LIAB

EXCESS LIAB

OED

OCCUR

CLAIMS-MADE
□□ EACH (XCURRENCE

AGGREGATE

RETENTIONS

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y / N
ANY PftOPRIETOR'PARTNER/EXECUTIVE (-^
OFFICEMEMBER EXaUOED? • | . |
(Mandatory Irt NH)
l( yes. deacrlbe under
nP«tf:RIPTinN np nPFRATlONS

X

□

I WCSTATU- I
I TORY LIMITS i

OTH
ER

UB2S530373 04/28/2022 04/28/2023 E.L. EACH ACCIDENT t 100.000

E.L DISEASE • EA EMPLOYEE S 100,000

E.L. DISEASE - POLICY LIMIT $ 500,000

□□

DESCRIPTION OF OPERATIONS/ LOCATIONS I VEHICLES (Attach ACORO 101, Additional Ramarita Schedule, If more space Is required)

New Hampshire Department of Health and Human Services

129 Pleasant Street

Concord NH 03301-3857
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25(2010/05) The ACORD name and logo are registered marks of ACORD
, Clear All
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Lor) K. Slilblartte

'CotneiU>loner

Patricia M.TUley
Director

STATE OF NEW

DEPARTMENT OF HEALTH AND

Diy/SfON OF PVBUC HEALTH SER VIC^

29 HAZEN DRIVE, CONCORD. Nil 03301
^3-2?M501 1-800-8S2-334S Eit 4501

Fax: 603-27]-m7 TDD Access: 1-800-735-2964
www.dhtis.oh.gov

October 26, 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Coundi

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Servlces,
to enter into a Sole Source amendment to an existing contract with On-sltie Medical Sen/ices, LLC..
(VC# 348965), Claremonl, NH. to expand services by offering COVIO-19 teleheallh services for oral
therapeutics, by Increasing the price limitation by $3,375,000 from $6,000,000 to $9,375,000 with no
change to the contract completion date of February 28, 2023, effective upon Governor and Council
approval. 100% Federal Funds.

The original contract was approved by Governor and Counci) on September 21, 2022, Item
#13.

05-95-094-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHSi NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, ARPA
DHHS FISCAL RECOVERY FUNDS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2023 102-500731
Contracts for

Prog Svc
O0FRF6O2

PH9530A

$6,000,000 $0 $6,000,000

2023 103-502507
Contracts for

Oper Svc
OOFRF602

PH9534A

$0 $3,375,000 $3,375,000

Total $6,000,000 $3,375,000 $9,375,000

EXPLANATION

This request Is Sole Source .because the Department-is increasing the price limitation by
more;than 10% and therefore this request must be designated as Sole Source in accordance with
MOP 150. The Department has an existing contract with the veridor that Includes call center services
to field COVID-19 testing and vaccination questions and to dispatch mobile vaccination teams to
perform onslte and homebound testing and vaccinations. The Contractor Is therefore uniquely able
to integrate these GOVip-19 telehealth services for oral therapeutics rapidly Into the existing call
center and begin providing services for Iridlviduals who contract C0Vip-19, r^ucing serious Illness
and potential loss of life. This request will also allow the State to leverage the Contractor's existing
call center Infrastructure tOiprovlde telehealth visits, conduct telephonic evaluation, and prescribe
oral therapeutics, resuttirig in lower costs and shorter timelines for implementation than if the State,
were to contract with another vendor that does not have existing 'COVip-19 ca!] center infrastructure
•and extensive experience providing similar se.nrlces to the State:
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Kie Excellency. Governor Chrfstopher T. Sununu
and the Honorable Council

Page 2 of 2

The purpose of this request is to expand services by offenng C0VIO19 teleheatth services
to evaluate the need for and prescribe Paxlovid, an oral therapeutic for COVID-19. If clinically
appropriate, the Contractor will prescribe the oral therapeutic at the conclusion of the telehealth visit
that can be accessed at a local pharmacy or sent via ovemight mail for individuals unable to access
a local pharmacy.

Up to 24.000 Individuals may receive COVID-IO telehealth services for oral therapeutics
between the months of November 2022 - February 2023.

In addition to ensuring that the public has access to COVID-19 testing and vaccinations, the
Department seeks to provide telehealth services to New Hampshire residents at no cost to
individuals for the purpose of prescribing COVIO-19 oral therapeutic agents, If clinically appropriate.
The Contractor will provide these telehealth services by telephone or web-based video platforms that
are compliant with the Health Insurance Portability and Accountability Act and conduct a clinical
consult to assess whether COVID-19 oral therapeutic agents are clinically appropriate.

The Department will monitor the Contractor's services by:

•  Ensuring that the Contractor performs 250 telehealth visits per week, immediately
upon the amendment effective date, and increasing capacity to perform 1,000
telehealth visits per week within four (4) weeks of the amendment effective date.

•  Ensuring the Contractor actively and regularly collaborates with the Department to
enhance contract management, improve results, and adjust program delivery and
policy based on successful outcomes.

•  Reviewing key service data and performance metrics provided by the Contractor to the
Departrhent.

•  Ensuring the Contractor advertises the program through a variety of platforms across
Nevy Hampshire

• Monitoring program utilization across New Hampshire and focus advertising in areas
of low use.

As referenced in Exhibit A. of the original agreement, the parties have the option to extend
the agreement for up to three (3) additional years, contingent upon satjsfactoi> delivery of services,
available funding, agreement of the parties and Governor and Council approval. The Department is
not exercising Its option to renew at this time.

Should the Governor and Council not authorize this request, New Hampshire residents vriil
. contiriue to have challenges accessir>g COVIO-19 oral therapeutics. Additionally, individuals at risk
for moderate to severe COVID-19 disease may require hos^talizatlon, which places en increased
burden on the healthcare system which could have potentially been prevented if the individuals had
access to oral therapeutics.

Area served: Statewide.

Source of Federal Funds; Assistance Listing Number 21.019, FAIN # SLRFP1747.

In the event that the Federal Funds become no bnger available. General Funds will not be
requested to support this program.

Respectfully submitted,

Lot A.Shiblnette
Commissioner

Th4 Dtportrritnt ofHeaith ond Human'StnAcn'Miation i'« tojoinaomnMinilitt ondlomiUet
in pnuxding eppertunititt (or <Hiun$ to ochUut health and independence.
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the COVID-19 Testing and Vaccination Services contract is by and between the State
of New Hampshire, Department of Health and Human Services ("State" or "Department") and On-site
Medical Services. LLC., ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on September 21,2022, (Item 13), the Contractor agreed to perform certain services based upon the terms
and conditions specified in thepontract and in consideration of certain sums specified: and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17. the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to increase the price limitation and modify the scope of services to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

,  $9,375,000.

2. Modify Exhibit B. Socpe of Services by replacing in its entirety with Exhibit B Amendment 1, Scope
of Services, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms, Section 3., by replacing-Table 1 in its entirety with the following:

Table 1

Monthly Base Cost of Services • Vaccine

lyiobiie COVID-19
Testing Clinics (3 Vans)

Homebased

COVID-19 Services (1 Van)

Monthly $400,000 ■  $300,000

Additional Cost of Services - Vaccine

Mobile Vaccination

Clinics (3 Vans)
Homebased

COVID-19 Services

Vaccine (per dose) $100 $250

Additional Cost of Services - Testing

Mobile Vaccination

Clinics (3 Vans)
Homebased

COVID-19 Services

Test - Antigen $100 $100

Test - PCR $150 $150

COVID-19 ■relehealth Services for Oral Therapeutic

Monthly Operating Expense
(regardless of how rr^any telehealth visits or overnight Paxfovid
courses occur)

$48,000

Price per telehealth visit
(regardless of whether a prescription is issued)

$65

Price per overnight Paxlovid course mailed $25
/—OS

Orvsile Medical Services. LLC.

RFA.2023-DPHS-05-COVID-01 -A01

A.S.1.3

Page l of 4

Contractor Initials

Date
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* Total Agreement cost shall not exceed $9,375,000 for the Agreement period.'

4. Modify Exhibit C, Payment Terms. Section 3., by adding Subsection 3.3., to read:
3.3. The monthly cost for 'COVID-19 Telehealth Services for Oral Therapeutic' Is based on the

Contractor providing telehealth-services to prescribe Paxlovid to Individuals with Covld-19 at
no-cost to the Individual. Once the telehealth screening is complete. Paxlovid may be
prescribed If determined by the cllnican to be medically safe to a pharmacy of the individual's
choice or delivered via overnight mail if the individual is unable to access a local pharmacy.
The Contractor must have capacity to perform a maximum of 250 telehealth visits weekly for
the first month of service and then increase to a maximum of 1.000 telehealth visits weekly
for the duration of the contract. The Contractor shall bill the Department the rate identified In
"COVID-19 Telehealth Services for Oral Therapeutic".

r-DS
flk

RFA-2023-OPHS:05-COVIO-01 -AOl Page 2 of 4 Dale,

On-sile Medical Services. LLC. A-S-1.3 Contractor
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Arnendment shall be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

10/28/2022

Date

10/28/2022

Date

Name^^^W-.a m. T.l ley

Title: oirector

On-site Medical Services, LLC.

Okcuitgnad by:

Title: Chief operating officer

On-si(e Medical Services/LLC.

RFA-2023-DPHS-05-COVIO-01-A01

A-S-1.2

Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

by;

10/28/2022 7®"^

Dite
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Oivslle Medical Services. LLC. A-S-1.2

RFA.2023-DPHS:05rCOVID-01 -A01 • Page 4 of 4
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New Hampshire Department of Health and Human Services
COVID-19 Testing and Vaccination Services

EXHIBIT B. Amendment 1

Scope of Services

1. Statement of Work

1.1. The Contractor must provide COVID-19 testing, COVID-19 vaccines, COVID-
19 telehealth services for orartherapeutics. and other vaccines identified by the
Department, in the following communities, statewide, upon approval by the
Department, which include but are not limited to:

1.1.1. Communities with healthcare coverage gaps.

1.1.2. Communities disproportionately impacted by COVID-19.

1.1.3. Other populations, as directed by the Department.

1.2. The Contractor must offer the following services:

1.2.1. A minimum of three (3) mobile vans with appropriate staffing levels
outlined in 1.5.8., which offer COVID-19 testing, COVID-19 vaccine,
or other vaccines as directed by the Department.

1.2.2. One (1) COVID-19 public health services team to provide COVID-19
testing, COVID-19 vaccines, or other vaccines as directed by the
Department to homebased individuals.

1.2.3. A call center which schedules and coordinates COVID-19 testing and
vaccination services.

1.2.4. .Telehealth services to support the COVID-19 testing, COVID-19
vaccine, oral therapeutics, and other vaccines as directed by the
Department, operations.

1.3. Scope of Services - CdVID-19 Mobile Testing & Vaccination Clinics

1.3.1. The Contractor must provide a minimum of three (3) mobile vans with
appropriate staffing as identified iri section 1.5.8., seven (7) days a
week, for ten (10) hours per day, as directed by the Department. The
Department will provide forty-eight (48) hours' notice of location
requirements, to administer COVID-,19 services which must include:

1.3.1.1. COVID-19 testing, approximately 500 tests per month:

1.3.1.1.1. Point-of-care Antigen tests.
1.3.1.1.2. Laboratory Polymerase Chain Reaction (PGR)

tests.

1.3.1.2. COVID-19 vaccinations, capacity to perform up to 4,200
vaccine administrations per week, across all three (3) mobile
vans:

1.3.1.2.1. Primary series.
1.3.1.2.2. Additional doses.

RFA-2023.0PHS-05-COVID.01-A01 B-2.0 Conlractor inlUais^-
10/28/2022

On-sile Medical Services, LLC. Pafle1of22 Dale
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New Hampshire Department of Health and Human Services
COVID-19 Testing and Vaccination Services

EXHIBIT B, Amendment 1

1.3.1.2.3. Booster doses to all eligible vaccine recipients
in accordance with the Centers for Disease

Control and Prevention Advisory Committee on
Immunization Practices, and as directed by the
Department.

1.3.1.2.4. Other vaccines at the direction of the ,

Department.

1.3.2. The Contractor must provide a minimum of three (3) vehicles, with a
magnet on the vehicle, as approved by the Department, for
transportation of mobile testing and vaccination staff and supplies.
The Contractor must:

1.3.2.1. Ensure the three (3) aforementioned vehicles are available
for Department-deployed mobile testing and vaccination
services, upon Governor and Executive Council approval.

1.3.2.2. Be responsible for all transportation and vehicle
maintenance costs and auto and commercial general
liability insurance.

1.3.2.3. Be responsible for all wrap design,.placement and removal,
costs.

1.3.2.4. Ensure the individuals driving the vehicles hold a valid
driver's license.

1.3.3. • The Contractor must pay for the wrap, design, placement and removal
costs of a 10X10 foot canopy tent;

1.3.4. The Contractor must coordinate and designate, the location of each
mobile services team subject to Department approval.

1.3.5. The Contractor must work with the Department to ensure timely
coordination of mobile testing and vaccine clinics, including providing
a clinic calendar, regular updates on scheduled clinics and notification
of clinic changes/cancellations at time of notification.

1.3.6. The Contractor must ensure each of the 3 mobile;

1.3.6.1. Include up to four (4) personnel, one (1) of which must be at
a minimum a Registered Nurse (RN); and

1.3.6:2. Include one (1) licensed healthcare practitioner, when
conducting vaccination clinics, defined as either a
Physician: Medical Doctor (MD) or Doctor of Osteopathic
Medicine (DO), Advanced Practice Registered* Nurse
(APRN), or Physician's Assistant (PA). This individual must
be available for telehealth consultation to assist<irK^red

fW
RFA-2023-DPHS-05-COVID-01-A01 B-2.0 Contractof InitialsV

10/28/2022
On-site Medical Services, LLC. Pago 2 of 22 Dalo
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New Hampshire Department of Health and Human Services
COVID-19 Testing and Vaccinatioh Services

EXHIBIT B, Amendment 1

clinical decision making for the following:

1.3.6.2.1. Answering clinical questions.
1.3.6.2.2. Assisting with consent and medical decision

making:
1.3.6.2.3. Vaccine Recipient (VR) COVID-19 vaccine

education.

■ 1.3.6.2.4. Safety of vaccine administration for a specific
VR.

1.3.6.2.5. Assessing medication interactions.
1.3.6.2.6. Determining appropriate timing for vaccine

doses.

1.3.6.2.7. Answering questions about the vaccine
product.

1.3.6.2.8. Selection of vaccine brand and timing of
doses.

1.3.6.2.9. Management of vaccine reactions or adverse
side effects.

1.3.7. The Contractor must procure all necessary supplies and equipment
to. administer vaccinations and conduct testirig, including but not
limited to:

1.3.7.1. Emergency management medications.

1;3.7.2. Personal Protective Equipment (PPE).

1.3.7.3. Point-of-care Antigen tests that are approved by the Food
and Drug Administration (FDA).

1.3.7.4. COVID-19 PGR specimen collection kits in accordance with
the Contractor's laboratory requirements

1.3.7.5.' Vaccine administration supplies.

1.3.7.6. Other equipment as necessary to fulfill all obligations related
to services.

1.4. COVID-19 Testing Results (Applies to Subsections 1.2. and 1.3.)

1.4.1. The Contractor must ensure the licensed medical provider, or their
designee ordering C0VID-19'"tests or COVID Vaccinations or the
laboratory performing such tests notifies:

1.4.1.1. Patients with positive results confirming the diagnosis of
COVID-19 are informed within twenty-four (24) hours of the
test result being available from the laboratory:

1.4.1.1.1. By telephone or other electronic method^jor

(It
RFA-2023-DPH$-05-COVID-01-A01 • 8-2.0 Conlrectof InltlaIsS .

10/28/2022
On-sltd Medical Servlcea. LLC. Page 3 o( 22 Dale
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New Hampshire Department of Health and Human Services
COVID-19 Testing and Vaccination Services

EXHIBIT B, Amendment 1

1.4.1.1.2. By first-class U.S. Mail, if telephone or other
electronic method is unsuccessful.

1.4.1.2. Patients with negative results are iniformed of test result In a
method determined by the Contractor.

1.4.2. The ■ Contractor must ensure all tests results, both positive and
negative, are reported to the Division of Public Health Services
(DPHS) through the Electronic Laboratory Reporting (ELR) system,
or ensure the laboratory used for processing specimens and
conducting testing reports both positive and negative results to the
DPHS through the ELR system.

1.4.3. The Contractor's designated laboratory mus.t report all positive cases
of COVID-19 with complete case information within twenty-four (24)
hours after the test results is available from the laboratory by fax to
(603) 271-0545 to the DPHS using the New Hampshire Confidential
COVID-19 Case Report Form available at
https://wvAv.dhhs.nh.qov/dphs/cdcs/covid19/covid19-reportina-

form.pdf.

,1.4.4. The Contractor must conduct all PCR tests within forty-eight (48)
hours or less from the time of specimen collection to the time that
patients may access or be notified of the test results.

1.4.5. The Contractor must not bill or charge the patient, the patient's
insurance, or any other third party for the tests, Including for specimen
collection, supplies, laboratory tests costs, and results notification.

1.4.6. Staffina

1.4.6.1. The Contractor must agree that hours of availability for all
teams may include, but are not limited to:

1.4.6.1.1. Early morning/evening/nighttime hours,
including State and/or Federal Holidays, with
the exception of the Contractor's Holidays:
Christmas Eve and Christmas Day.

1.4.6.1.2. Reoccurring staffing assignments, which may
include daily/weekly staffing of a mobile clinic
or a scheduled event.

1.4.6.1.3. Clinics-conducted during inclement weather,
which will only be canceled at the discretion of
the clinic host or at the direction of the

Department.

1.4.6.2. The Contractor must ensure a MD. DO, APRN, or PA, in
alignment with their respective scope of practice, is|tt|jfeble

RFA-202343PHS-05.COVID-01-A01 6-2.0 Conlraclor :

~ 10/28/2022
On-sile MedicaJ Services. LLC. Pego A of 22 Date



DocuSign Envelope ID: 6811C912-F0ED-4C96-AD84-DAFE83FC2D7E

OocuSIgn Envelope ID: 902AD008-002D-4DSC-BA4C-00542FA5D6AO

New Hampshire Department of Health and Human Services
COVID-19 Testing and Vaccination Services

EXHIBIT B, Amendment 1

to provide the following services, which must include, but is
not limited to:

1.4.6.2.1. Medical oversight.
1.4.6.2.2. Standing orders for COVID-19 Tests and

COVID-19 Vaccinations.

1.4.6.2.3. Emergency protocols.
1.4.6.2.4. Clinical expertise .(both in-person or by

telehealth).
1.4.6.2.5. Abiliti^ to prescribe medication in the State of

New Hampshire.
1.4.6.2.6. Real-time medical direction during clinical

operations.

1.4.6.3. The Contractor must provide licensed medical practitioners,
such as a register^ nurse (RN), MDs, DCs, APRNs, and

-  PAs, and additiona'l qualified, medical providers ("StafT) to
be supervised by| a licensed medical practitioner and
approved by the Department, to provide COVID-19 tests
and vaccinations. The Contractor must ensure the medical

providers provide the following services, which include, but
are not limited to:

1.4.6.3.1." Admirjiistering COVID-19 test and/or
vacciijiations to 100% of individuals referred to
the Contractor by the Department on the
scheduled date unless:

1.4.6.3.1.1. The test or vaccine recipient does
not make themselves available at

the scheduled time.

1.4.6.3.1.2. The recipient is not cooperative
or is non-compliant.

1.4.6.3.1.3. Circumstances occur that are

beyond the reasonable control of
the Contractor: or

1.4.6.3.1.4. Parental or guardian consent is
not verified at the time of the

testing or vaccination visit.
14.6,3.2. Conducting physical assessments and

screening for contraindications and
precautions to vaccination.

1.4.6.3.3. Administering the COVID-19 vaccine.

^os

Uk
RFA-2023-DPHS-05-COVID^1.A01 B-2.0 Conlfaclor Initials

10/28/2022
On-sUe Medical Services, LLC. Page 5 of 22 Date
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,  New Hampshire Department of Health and Human Services
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i

1.4.6.3.4. .Administering the point-of-care Antigen
COVID-19 Antigen test and interpret test
results.

1.4.6.3.5. Administering PGR based COVID-19 tests.
1.4.6.3.6. Monitor vital signs.
1.4.6.3.7. Observing for adverse reactions after

vaccination for fifteen (15) minutes or thirty
(30) minutes after vaccination, as appropriate.

1.4.6.3:8. Responding to medical emergencies, as
applicable.

1.4.6.3.9. Promoting vaccine confidence, providing
evidence-based education of vaccine efficacy,
and recruiting potentially eligible recipients for
vaccination during mobile clinics..

1.4.6.4. The Contractor must;

YA.QAA. Hire, maintain and provide properly licensed
staff, and ensure the staff performing services
under this Agreement possess valid, in good
standing New ' Harhpshire issued, clinical
license from a state where the State of New
Hampshire has entered a multi-state compact
Agreement.

1.4.6.4.2. Coordinate with the Department to ensure
vaccination administration documentation is
entered into the NH IIS / VINI. or by a'method
approved by the Department within twenty-
four (24) hours of administration.

1.4.6.4.3. Coordinate with the Department to ensure that
In the event a documentation discrepancy is
identified, the Contractor must correct the
discrepancy within twenty-four (24) tiours.

1.4.6.4.4. Ensure staff attest each working day that they
are not experiencing any symptoms of
COVID-19. as defined by the Department.
When a staff member is expenericing
symptoms of COVID-19; the Contractor must
ensure that the staff member is tested for
COVID-19. The Contractor must remove any

staff member from future work on behalf of this
Agreement if the staff member declines
COVID-19 testing until .the staff member is

Uk
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asymptomatic and would no longer be
required to isolate if the lest were positive.

1.4.6.4.5. Ensure the staff adhere to isolation and

quarantine recommendations issued by the
Department, including those related to
interstate or international travel, if applicable.
The Contractor must remove any staff
member from future work on behalf of this

Agreement if the staff member does not
adhere to required isolation and quarantine.

1.4.6.4.6. Ensure staff complete the Centers for Disease
Control and Prevention's COVID-19 Vaccine

Training: General Overview of Immunization
Best Practices for Healthcare Providers; all
manufacturer-specific COVID-19 vaccine
trainings; and any additional trainings; as
assigned by the Department.,

1.4.6.4.7. Ensure all staff tasked with administering
COyiD-19 vaccinations to recipients under
five (5) years of age have undergone pediatric
specific training in the areas of vaccine
administration, clinical communication with
pediatric patients, parents and caregivers, and
managing pediatric patients with additional
needs.

1.4.6.4.8. Ensure the pediatric specific training
curriculum shall:

1.4.6.4.8.1. Utilize resources endorsed by,
but not limited to, the. CDC,
American Academy of
Pediatrics, American Academy
of Family Physicians, and
Society of Pediatric Nurses.

1.4.6.4.8.2. Include return-demonstration

based competent ices.
1.4.6.4.8.3. Be approved by the Department.

1.4.6.4.9. Ensure that all staff training curricula, records,
and certificates are readily available for review
at the request of the Department.

1.4.6.4.10. Make all reasonable efforts to provide
replacement staff or medical practitioners for
the remainder of the agreement period [q the
event a staff rfiember or medical pracfi^ner is
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unable to fulfil the prescribed mobile or
homebased clinic needs due to illness, Injury
or other unforeseen circumstances.

1.4.6.4.11. Provide all licensed medical providers
administering COVID-19 tests and vaccines
copies of standing orders and emergency
protocols as adapted and developed by the
Contractor from national guidelines.

1.4.6.4.12. Ensure all personnel collecting, handling,
processing and transporting specimens are
trained to safeguard the confidentiality of the
patient and protected health Information (PHI),
as defined In the Health Information Portability
and Accountability Act (HIPPA).

1.4.6.4.13. Ensure the secure and confidential
transporting of specimens to the laboratory.

1.4.7, Vaccination Administration

1.4.7.1. The Department shall supply the Contractor with the
COVID-19 vaccine for administration to individuals, per
State guidelines.

1.4.7.2. The Contractor must obtain self-attestations from vaccine
recipients to assess their-eligibility for additional doses
beyond a primary COVlb-19 vaccine series, as defined by
current CDC and/or Advisory Committee on Immunization
Practices adult and pediatric vaccine schedules arid
recommendations.

1.4.7.3. The Contractor must strategically prepare' for the
administration of COVID-19 vaccine doses to individuals

newly recommended for initial or additional doses per
Federal and State approval.

1.4.7.4. The Contractor must procure other necessary supplies to
conduct vaccinations, including, but not limited to,
emergency management medications and other equipment.

1.4.7.5. The Contractor must complete documentation of the vaccine
recipient administration record within the New Hampshire
IIS, VINI, or other electronic system, as determined by the
Department, including all required demographic data.
Including but not limited to:

1.4.7.5.1. Full legal name.
1.4.7.5.2. Physical address and/or mailing addrs^

RFA-2023-DPHS-05-COVID-01-A01 B-2.0 Contfactor Initials^
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1.4.7.5.3. Date of birth.

1.4.7.5.4. Race, If provided.
1.4.7.5.5. Ethnicity, if provided.
1.4.7.5.6. Gender and/or sex assigned at birth.
1.4.7.5.7. Phone, if provided.
1.4.7.5.8. E-mail address, if provided.

1.4.7.6. The Contractor must retain all vaccine administration data In
an electronic health record system for individuals v^rho Opt-
out of the New Hampshire IIS system.

1.4.7.6.1. The, Contractor must ensure the vaccine

recipient completes the Opt-out Form- and
.  retains the document in accordance with the

Contractor's business practices, as approved
by the Department.

1.4.7.7. The Contractor must ensure all needle stick or other blood

borne pathogen incidents are managed at the time of injury
according to established guidance and procedure outlined
by the Contractor.

1.4.7.8. The Contractor must report all vaccine errors and immediate
adverse reactions to the Vaccine Adverse Event Reporting
System (VAERS) from the Centers for Disease Control and
Prevention, by the end of the clinic day.

1.4.7.9. The Contractor must report all non-vaccination and non-
testing related incidents which have the potential to disrupt
or cease clinic operatiorts, compromise clinic safety, or an
event considered abnormal when compared to normal clinic
operations, using the Incident Report Forrh provided by the
Department.

1.4.7.10. The Contractor must provide all communication access
services and supply any equipment or resources necessary
to provide communication access, at no cost to the lest or
vaccine recipient or the Departmerit.

1.4.7.11. The Contractor must adhere to the requirements detailed in
the COVIp-19 Vaccination Program Provider Agreement
that Is in place with the Department.

1.4.7^.12. The Contractor must provide the Department with a contact
number to facilitate field communications. The Contractor

will be responsible for any and all costs associated with this
mobile contact number, [f that individual is not avail^^ the
Contractor must provide the Department with an aljfe^tive
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contact number.

1.4.7.13. The Contractor must maintain security and maintenance of
any Department-supplied equipment ensuring that. Should
the equipment become lost or damaged, replacement of the
equipment is at the sole expense of the Contractor.

1.4.7.14. The Contractor must be provided with a minimum of forty-
eight (48) hours.advanced notice when the Department
needs medical practitioners, to be pn-site of a clinic. The

. work scheduled may be rriodified as agreed upon by the
Department and Contractor.

1.4.7.15. The Contractor must be responsible for supplying all
telehealth services at no cost to the test or vaccine recipient.
or the Department.

1.4.7.16. The Contractor must not require an office or telemedicine
visit in order for patients to receive COVID-19 testing.

1.4.8. Communication and Outreach

1.4.8.1. The Contractor must provide mobile intemet services to
allow for interpretation services, telehealth services, and
access to the New Hampshire IIS, VINI, or other systems
directed by the Department in^ order to support real-time
operations.

1.4.8.2. The Contractor must operate the coordination center
Monday through Friday. 9:00 AM to 5:00 PM Eastern Time.

1.4.8.3. The Contractor must operate the coordination center on
State and Federal Holidays, with the exception of the
Contractor's Holidays: Christrpas Eve and Christmas Day,
at the direction of the Department.

.1.5. Scope of Work - Homebased COVID-19 Services

1.5.1. The Contractor must provide a minimum of one (1) homebased
mobile van with staffing as identified in 1.5.8., seven (7) days a week,
for ten (10) hours per day, as directed by the Department. The
Department will provide forty-eight (48) hours' notice of location
requirements, to administer COVID-19 services which must include:

1.5.1.1. COVID-19 testing, approximately 500 tests per month:

1.5.1.1.1. Ppint-of-care Antigen tests.
1.5.1.1.2. Laboratory PCR tests.

1:5.1.2. COVID-19 vaccinations, capacity to perform up-ki 70
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vaccine administrations per week;

1.5.1.2.1. Primary series.
1.5.1.2.2. Additional doses.

1.5.1.2.3. Booster doses to all eligible vaccine recipients
in accordance with the Centers for Disease
Control and Prevention (CDC), Advisory
Committee on Immunization Practices, and as
directed by the Department.

1.5.1.2.4. Other vaccines at the direction of the
Department.

1.5.2. The homebased COVID-19 services team shall consist of a minimum
two (2) personnel, one (1) of which must be a licensed RN.

1.5.3. The Contractor must coordinate with the Department to schedule
mobile COVID-19 mobile services clinics. The Contractor must:

1.5.3.1. Provide feedback to the Department on utilization of mobile
services.

1.5.3.2. Collaborate with the Department to create protocols that
account for the need for efficiency and coordination in
scheduling mobile clinic services to administer COVID-19 .
tests and vaccinations statewide.

1.5.3.3.- Prioritize equity based or rural clinics at the direction of the
Department.

1.5.3.4. Receive mobile van deployment" requests and prioritize
requests as directed by the Department.

1.5.3.5. Perform logistical coordination for all mobile clinics.

1.5.4. The Contractor must reconcile mobile vaccine and supply inventories,
in the NH Immunization Information System (IIS) and/or the State's
Vaccine & Immunization Network Interface (VINl), daily or as
instructed by the Department.

1.5.5. A healthcare practitioner, defined as either a MD or DO, APRN, or
PA. must be available for telehealth consultation during mobile testing
and vaccination operations and must be available to be onsite as
requested by the Department, within forty-eight (48) hours' notice.

1.6. Scope of Work - COVID-19 Telehealth Services for Oral Therapeutics

1.6.1. The Contractor must provide telehealth services to New",Hampshire
residents for the purpose of prescribing COVID-19 oral therapeutic
agents, if clinically appropriate and;

RFA-2023-OPHS-05-COV10-01-A01 8-2.0 Contractof tnUials^ . ■
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•  1.6.1.1. Provide telehealth services by phone or video platforms:

1.6.1.1.1. Telehealth Service appointments are to be
scheduled between 8:00 AM to 6:00 PM

Eastern Time, seven (7) days a week, to
include State and Federal Holidays, with the
exception of the Contractor's Holiday:
Christmas Day, as directed by the
Department.

1.6.1.2. Ensure web-based and video platforms are compliant with
the Health Insurance Portability and Accountability Act
(HIPPA);

1.6.1.3. Conduct a clinical consultation to assess eligibility for
COVID-19 oral therapeutic agents; and

1.6.1.4. Provide telehealth services at no cost to patients.

1.6.2. The Contractor must have the capacity to perform a maximum of 250
telehealth visits per week, upon approval of the Agreement by the
Governor and Executive Council.

1.6.3. The Contractor must increase capacity to perform a maximum of
1,000 telehealth visits per week, within four (4) weeks of approval of
the Agreement by the Governor and Executive Council.

1.6.4. The Contractor must:

1.6.4.1. Provide the toll-free number for the purpose of scheduling
and conducting telehealth appointments for Individuals who
do not have access to technology or do not have the ability
to access the internet.

1.6.4.1.1. Calls must be answered five (5) days a week,
9:00 AM to 5:00 PM Eastern Time, including ■
Stale and Federal Holidays, with the exception
of the Contractor's Holiday: Christmas Day, as
directed by the Department. Answering
service may be used for times after normal
business hours. The answering service must
be available to offer telehealth services seven

•  (7) days a week; Monday through Friday from
8:00 AM .to 6:00 PM Eastern Time" and

weekends (Saturday and Sunday) from 9:00
AM to 5:00 PM. A telehealth appointment must-
be offered within 24 hours of request.

DS1.6.4:2. Ensure that telehealth appointments are conducted^'gilhin
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twenty-four (24) hours of appointment requests.

1.6.4.3. Collect information during the registration which must
include, but is not limited to;

1.6.4 3.1. Full legal name.
1.6.4.3.2. Physical address and/or mailing address.
1.6.4.3.3. Date of birth.

1.6.4.3.4. Race, if provided.

1.6.4.3.5. Ethnicity, if provided.
1.6.4.3.6. Gender and/or sex assigned at birth.
1.6.4.3.7. Phone number.

1.6.4.3.8. E-mail address, if provided.

1.6.5. Telehealth Encounter

1.6.5.1. The Contractor must ensure that clinical consults are

conducted by a provider with prescriptive authority who
holds one of the following licenses issued in New
Hampshire:

1.6.5.1.1. Physician (MD or DO);
1.6.5.1.2. Advanced Registered Nurse Practitioner

(APRN); or
1.6.5.1.3. Physician's Assistant (PA).

1.6.5.2. The Contractor must ensure that the MD or DO, APRN,

and/or PA:

1.6.5.2.1. Reviews the medication fact sheet and

discusses risks and/or benefits to therapy with
the patient or designated caregiver:

1.6.5.2.2. Prescribes oral therapeutics that are Federal
and Drug Administration (FDA) approved or
authorized for the treatment of COVID-19.

1.6.5.2.3. Sends the prescription; if applicable to the
pharmacy of the patient's choice, on the same
day the telehealth encounter occurs.

■1.6.5.2.3.1. After prescribed by a clinician and while
Paxlovid Is supplied by the Federal
government, the Contractor must
overnight ship a full Paxlovid treatment
course to Individual(s) who are unable
to obtain Paxlovid at a local pharmacy
in compliance with RSA 318:42 and
must ensure;

RFA-2023-DPHS-05-COVID-01-A01 B-2.0 Contractor Initials'
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1.6.5.2.3.1.1. Medications are shipped to the
patient at no' cost to the
patient.

1.6.5.2.3.1.2. Medications will arrive within

the appropriate clinical
therapeutic window, as
defined in the FDA package
insert.

1.6.5.2.3.1.3. In- the event a mail order

prescription will not arrive in
the appropriate time, the
Contractor must have in place
a  backup plan for the
prescription to be sent to a
pharmacy of the patient's
choice at no additional cost to

the patient.
Note: If the Federal government stops supplying Paxlovid treatment courses, the

Contractor is no longer required to overnight shipments of Paxlovid treatment
courses.

1.6.5.3. Enters the encounter into a HIPPA compliant electronic
health record.

1.6.5.4. Sends a copy of the encounter to the patient's primary care
provider (if applicable) and reviews:

1.6.5.4.1. Current list of medications (including over-the-
counter and herbal supplements).

1.6.5.4.2. "Current list of medical conditions.

1.6.5.4.3. COVID-19 vaccination status.

1.6.5.5. Reviews the following during the.telehealth encounters, at a
•minimum:

1.6.5.5.1. COVID-19 status, allowing for self-attestation
of positive test results.

1.6.5.5.2. Current overall health and conditions.

1.6.5.5.3. Any contraindications to COVID-19 oral
therapeutic use.

1.6.5.5.4. Medication history (including" over-the-counter
and herbal supplements) and screens for
potential interactions, contraindications, or
necessary dose adjustments.

1.6.5.5.5. COVID-19 vaccination status.

/—DS
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1.6.5.5.6. Pregnancy status, if applicable and/or
appropriate.

1.6.6. Marketing

1.6.6.1. The Contractor must publicize the COVID-19 Telehealth
Services for Oral Therapeutic program including, but npt
limited to, the following methods:

1.6.6.1.1. Website.

1.6.6.1.2. Social media platforms.

1.6.6.1.2.1. Paid social media advertisirig.
1.6.6.1.3. Press releases, as directed by the.

Department.
1.6.6.1.4. Outreach specific sections of the State with

low uptake, as directed by the Department.

1.7. Reporting

1.7!l. The Contractor must submit weekly reports to the Department on
COVID-19 Testing and Vaccination Services, that include the
following:

1.7.1.1. Completion of deployment tracking sheet, in a format and,
file type as agreed upon and approved by the Department.

1.7.1.2. Number of and location (by municipality) of tests and
vaccinations provided to homebound individuals.

1.7.1.3: Number of and location (by municipality) of tests and
vaccinations provided at clinics.

1.7.1.4. Number and type of calls.

1.7.1.5. Vaccine wastage.

1.7.2. The Contractor must submit weekly reports to the Departroent on the
COVID-19 Telehealth Services for oral therapeutic, that include the
following:

1.7.2.1. Number of telehealth appointment requests for oral
therapeutic prescriptions submitted by telephone.

1.7.2.2. Number and location (by municipality and county) of
completed telehealth appointments.

1.7.2.3. Number of oral therapeutic prescriptions ordered,

1.7.2.4. Number of overnight Paxlovid treatment courses distributed.

1.7.2.5. Number of patients determined to be'ineligible with orjf (1)
of the following reason codes:
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1.7.2.5.1. Ineligible due to lack of test.
1.7.2.5.2. Ineligible due to inconclusive test.
1.7.2.5.3. Outside of therapeutic window, as defined in

the package insert.
1.7.2.5.4. Medication interaction.

1.7.2.5.5. Risk outweighs potential benefit.
1.7.2.5.6. Pregnant.
1.7.2.5.7. Referred to medical provider for further

medical evaluation and/or treatment.

1.7.2.5.8. Other.

1.7.2.6. Average time from appointment request to completed
telehealth visit.

1.7.2.7. A demographic report to include, but is not limited to:

1.7.2.7.1. Race, if provided.
1.7.2.7.2. Ethnicity, if provided.
1.7.2.7.3. Gender and/or sex assigned at birth.
1.7.2.7.4. Zip code.

1.7.2.8. Number of times interpretation or translation services were
utilized and which languages were requested.

1.7.3. The Contractor must submit daily reports on Vaccination Services to
the Department on any adverse reactions or unusual occurrences that
occur, to include the following;

1.7.3.1. Vaccination errors.

1.7.3.2. Needle stick injuries.

1.7.3.3. Adverse reactions by individuals experienced at the
vaccination clinic site.

1.7.3.4. Use of epinephrine auto-injectors.

1.7.3.5. As may be indicated, root cause analysis post incident.

1.7.3.6. Completion of Equitable Vaccine Administration
Information, in a formal and file type as agreed upon and
approved by the Department.

1.7.4. The Contractonmay be required to provide other key data and metrics
to the Department in a format specified by the Department.

1.8. Confidentiality

1.8.1. The Contractor must transmit Confidential Information to the Division
of Public Health Services (DPHS) by means of a secure file transport
protocol (sFTP) or secure fax provided by the Department an^^eed
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to by the parties and apprpved by the Department's Information
Security Officer.

1.8.1.1. Any individual seeking credentials to access the sFTP site
shall sign and return to the Department a "Data Use and
Confidentiality Agreement" as provided by the Department,
when requesting sFTP account.

1.8.2. The Contractor, must transmit the Confidential Informatiori to the

Division of Public Health Services, as required by statute and this
Agreement, namely:

1.8.2.1. All test results, including but not limited to, positive and
negative results, shall be reported electronically via
electronic laboratory reporting procedures, also referred to
as "ELR," as noted above.

1.8.2.2. Test results shall be provided to the patient within twenty-
four (24) hours of after the test being completed at the
reference laboratory.

1.8.2.3. As necessary, the Contractor agrees to comply with any
request to correct or complete the data once transmitted to
the DPHS.

1.8.3. The Contractor must provide Confidential Information, as required by
the Contract, RSA 141-C:7, 141-C:9. RSA 141-C;10, and in a form
required by He-P 301.03 and the "New Hampshire Local
Implementation Guide for Electronic Laboratory Reporting for
Communicable Disease and Lead Test Results Using HL7 2.5.1,"
Version 4.0 (5/23/2016), found at:
https://www/dhhs.nh.aQv/dphs/bDhsi/documents/elrQuide.odf.

1.8.4. The Contractor must ensure the.collection, handling, processing and
testing of specimens comply with guidelines issued by the Centers for
Disease Control and Prevention (CDC), available at
httDs://www.cdc.Qov/coronavirus/2019-nGoV/lab/auidelines-clinical-

specimens.html and by the laboratory used for processing
specimens. •

1.9. Consent

1.9.1. The Contractor must ensure that the signed consent form is obtained
for all vaccine recipients (VR) prior to any vaccine being administered.
Consent must also be obtained from all teleheallh patients. Consent
from a legal guardian/parent must be obtained for individuals under
the age of 18 and/or individuals who lack capacity to provide consent.

1.9.2. The Contractor must maintain all documentation relate^^ the
RFA-2023-OPHS-05-COVID-01-A01 B-2.0 Cont»actOf >nilials^>
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vaccination and electronic consent forms signed via the Contractor's
online portal, in addition to paper or PDF consents.

1.9.3. The Contractor must develop and use the consent processes
approved by the Department, to obtain consent from
parents/guardians of individuals under age eighteen (18) and for
individuals over the age of eighteen (18) who have a legal guardian
to participate in vaccinations. If the Contractor wants to amend any
portion of the consent forms, such amendments must be approved by
the Department prior to the distribution to the RPHNs.

1.9.4^ The Contractor must ensure individuals are notified that they may
elect not to participate in vaccinations at any time."

1.10. Communication and Outreach

1.10.1. The Contractor must identify any communication access needs to
ensure needed language assistance is provided, which may include,
but is not limited to:

1.10.1.1. Over-the-phOne interpretation of spoken languages.

1.10.1.2. Video remote interpretation to access American Sign
Language.

1.10.2. The Contractor must provide communication and language
assistance at all points of contact in accessing COVID-19 testing,
COVID-19 vaccines, and telehealth services, or other vaccines as
directed by the Department, to individuals with communication access
needs, including individuals with limited English proficiency, or
individuals who are deaf or have hearing loss.

1.10.3. The Contractor must utilize existing communication methods to inform
local community of the availability of outpatient COVID-19 testing,
COVID-19 vaccines, and telehealth services (or other vaccines as
directed by the Department), how and when patients can access the
services, and the location of the specimen collection o_r vaccine clinic
sites. Communication methods may include, but are not limited to:

1.10.3.1. The Contractor's website,

1.10.3.2. Written and verbal outreach to community partners.

1.10.3.3. Social media platforms.

1.10.3.4. Other platforms as directed by the Department.

1.10.4. The Contractor must ensure any marketing materials abide by
existing requirements for communication access, including but not
limited to: ^ot

Uk
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1.10.4.1. Ensuring vital and significant materials are made available
.  in additional languages, as appropriate, and translated by

qualified, competent translation providers.

1.10.4.2. Ensuring translation is required for languages depending on
factors including the number and proportion of LEP persons
served or likely to seek services in the Contractor's service
areas, and the frequency with which LEP individuals come
Into contact with the Contractor's programs, activities and
services.

1.10.4.3. Ensuring notification of all materials and contact is of the
availability of free communication access and language
assistance for any individuals who may require it.

1.10.5. The Contractor must conduct outreach to vulnerable populations and
minority populations, including but not limited to notifying partner
organizations who work with these populations about the availability
of COVID-19 vaccination services.

1.10.6. The Contractor must participate in meetings with the Department on
an annual basis, or as otherwise requested by the Department.

1.10.7. The Contractor must operate and maintain a coordination center to
support the following functions:

1.10.7.1. Schedule and coordinate testing and vaccination
appointments and homebased vaccination and testing
appointments and mobile clinic requests.

1.10.7.2. Provide COVID-19 test results, upon confirmation that the
consent form is on file and the individual can confirm

identify;

1.10.7.3. Provide telehealth services coordination.

1.10.6. The Contractor must provide, as part of the implementation; "

1.10.8.1. A Project Work Plan.

1.10.8.2. knowledge management, training, coaching and scripts to
support Customer Service Representatives (CSR).

1.10.8.3. A Training Plan which shall include activities and content
development sufficient to support call resolution and issue
escalation, including reviewing and finalizing call scripts,
FAQ scripts. Orientation and practice calls.

1.10.9. The Contractor must offer a toll-free number for all services provided
under this Agreement and receive all inbound calls at no addiiional

fC
RFA.2023-DPHS-05-COVlD-6l-A01 B-2.0 Contfaclof InSti'ab^' •
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expense to the caller or the Department.

1.10.10.The Contractor must ensure the phone systems provide for relay
services as necessary to facilitate communication.

2. Exhibits Incorporated

2.1. The Contractor must use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor must comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Additional Terms

3.1. Impacts Resulting from Court Orders or Legislative Changes

3.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

3.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

3.2.1. The Contractor must submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to Individuals with
limited English proficiency; Individuals who are deaf or have hearing
loss; Individuals who are blind or have low vision; and Individuals who
have speech challenges.

3.3. Credits and Copyright Ownership

3.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement must include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health.and
Human Services, with funds provided in part by the StateCTpJew

RFA-2023-DPHS-0SCOVID-01-A0I B-2.0 Conlfactef InitialO
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Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human
Services."

3.3.2. All materials produced or purchased under the Agreement rnust have
prior approval from the Department before printing, production,
distribution or use.

3.3.3. The Department must retain copyright ownership for any and all
original materials produced, including, but not limited to;

3.3.3.1. Brochures.

3.3.3.2. Resource directories.

3.3.3.3. Protocols or guidelines.

3.3.3.4. Posters.

3.3.3.5. Reports.

3.3.4. The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

4. Records

4.1. The Contractor must keep records that include, but are not limited to;

4.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

4.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

4.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records must include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

4.1.4. Medical records on each patient/recipient of services.

4.2. During the term of this Agreement and the period for retention hereuhcj^ the
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■Department, the United States Department of Health and Human Services, and
any of their designated representatives must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon review of the Final Expenditure
Report the Department must disallow any expenses claimed by the Contractor
as costs hereunder the Department must retain the right, at its discretion, to
deduct the amount of such expenses as are disallowed or to recover such sums
from the Contractor.
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Lori A. ShIbitKttc
Commi.wiutitr

Patricia M.Tlllcy
■ Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

Of VISION OF PUBLIC HEALTH SERVICES

2y HAZEN DRIVE, CONCORD, NH 03301
603-271-4501 1-800-852-3345 Ext. 4S01

Fax: 603-2714827 TDD Access: l-800.735-29fi4
www'.dhhs.nh.gov

September 7, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACHON

Authorize the Department ot Health and Human Services, Division of Public Health
Services, to enter into a contract with On-site Medical Services, LLC. {VC#348965). Claremont,
New Hampshire, in the amount of $6,000,000. for COVID-19 testing, COVID-19 vaccines, and
other vaccines, as directed by the Department, with the option to renew for up to three (3)
additional years, effective upon Governor and Council approval through February 28,2023.100%
Federal Funds.

Funds are available in the following account for State Fiscal Year 2023, with the authority
to adjust budget line items within the price limitation through the Budget Office, if needed and
justified.

05-95-094-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SERVICES, HHS; NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL,
ARPA DHHS FISCAL RECOVERY FUNDS

State
Fiscal Year

Class /
Account

Class Title Job Number Total Amount

2023 102-500731 Contracts for Prog Svc
00FRF602PH

9530A
$6,000,000

Total $6,000,000

EXPLANATION

The purpose of this contract is to ensure that the public has access to the COVID-19
vaccinations, Including primary dose series for individuals six (6) months and older and booster
doses for Individuals five (5) years and older. The Center lor Disease Control and Prevention and
the Food and Drug Administration have recommended a reformulaled booster beginning in
September 2022 which will offer enhanced protection against COVID-19. Additionally, the
Department anticipates Increased demand for primary series for children under five (5) years' old
as children return to school. Finally, the Departmenl needs to ensure that GOVID-19 Polymerase
Chain Reaction and Point-of-Care Antigen testing services are available statewide in the event of
extended laboratory turnaround times or a disruption in the antigen test supply chain. This
companion item to accept and expend new funds is scheduled to be brought before Fiscal
Committee for approval on September 9, 2022 and Governor and Council on September, 21
2022.

The Df/xirimcH/ uf llmiUk und Ihunan Services' MUaiun is to join coinnit/nilies tind fnmilirn
in prvi'iding oj)iwrtiinitip.s fur citizens to uchiet c lutillh und inde/M'nik'ncc.
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His Excellency, Governor Christofrfier t. Sununu
and (he Honorable Council

Page 2 of 2

Throughout the COVID-19 pandemic, the Department has ensured equitable and efficient
access to COVID-19 vaccination and testing services through mobile services. These mobile
services provide homebased services and pop-up clinics to serve the hard-to-reach populations,
communities with healthcare coverage gaps, and communities disproportioriately impacted by
COVID-19. In addition, they've allowed the healthcare system to focus additional resources on
patient care while supporting efficient access to services for residents of New Hampshire.

As the Center for Disease Control and Prevention continues to expand eligibility for
additional booster shots, the Department anticipates additional demands from interested citizens
that could potentially exceed existing capacity in the healthcare system. The Department
therefore, seeks to make additional vaccination capacity available to allow for an efficient
response to public demand and to serve high-risk individuals and other populations.

Increased access to COVID-19 vaccines and testing services limits the impacts of
community transmission by providing homebased services that are otherwise unavailable,
reducing the strain on the healthcare system, and serving populations that may otherwise not
have access to these healthcare services. Since 2020, State-provided capacity has supported
vaccine access for vulnerable populations and mitigated capacity impacts on healthcare services,
both COVID and non-COVID-related.

The Department will monitor the Contractor's services by:

•  Reviewing weekly reports which monitors vaccine and testing utilization data.

•  Participate in contract monitoring calls.

•  Review quality assurance reports.

The Department selected the Contractor through a competitive bid process using a
Request for Applications (RFA) thai was posted on the Department's website from July 28, 2022
through August 18, 2022. The Department received five (5) responses that were reviewed and
scored by a team of qualified individuals. The Scoring Sheet is attached.

As referenced in Exhibit A, of the attached agreement, the parlies have the option to
extend the agreement for up to three (3) additional years, contingent upon satisfactory delivery of
services, available funding, agreement of the parlies, and Governor and Council approval.

Should the Governor and Council not authorize this request, the public health
infrastructure in the State will not be able to efficiently provide access to COVID-19 vaccine to
New Hampshire residents and may not support timely access to COVID-19 testing services* for
a large surge of COVID-19 cases.

Area served: Statewide

Source of Federal Funds: Assistance Listing Number # 21.019, FAIN # SLRFP1747.

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this prograrn.

Respectfully submitted,

(V.

Lori A. Shibinette.

Commissioner
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New Hampshire Department of Health and Human Services
Division of Finance and Procurement

Bureau of Contracts and Procurement

Scoring Sheet

Project ID# [rFA-2023-DPHS-OS-COVID

Project Title lcOVlD-19 Teatino end Vecclnetlon Services

Mexlmum

Points

Avelloble

Goto/

Hoaith, inc
On-site Medical

• Services. LLC

Project
Bioshiold

Visit

HealthCare

Wellstand

Health

Technical

Ability (01) 50 40 50 35 35 30

Knowledge (02) SO 35 40 30 35 .  30

COVlD-19 Testing and
Vaccination Experience (03) 50 40 50 40 35 25

Telehealth Experience (04) 30 25 20 15 20 10

TOTAL POINTS iso 140 150 120 125 95

TOTAL PROPOSED VENDOR COST] Not Appficsble • No Cost Proposal lor RFA

Reviewer Name Tlilo

^ Istcpahnie Locke 'Administrator IV

^)Ryan Tannian lAdminlslratof I

Q !
(Paula Holigan PH Program Mar>ager
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Subject; COVlD-19 Testing ond Vaccination Services (RFA-2023-DPHS-05-COVfD-01)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree a.s follows:

GENERAL PROVISIONS

1.1 State Agency Name

New Hampshire Department of Health and-Human Service.^

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1,3 Contractor Name

On-Site Medical Services, LLC.

1.4 Contractor Address

214 Washington St.
Claremont, NH 03743

1.5 Contractor Phone

Number

603-504-4372

1.6 Account Number

05-095-094-94(X)10-

24650000

1.7 Completion Date.

2/28/2023

1.8 Price Limitation

56,000,000

1.9 Contracting Officer for State Agency

Robert W. Moore, Director

1.10 State Agency Telephone Number

(603)271-9631

1. I I Contractor Signature
z"—OocuSIgMd br

(Z I , 1 j Date; 9/7/2022

1.12 Name and Title of Contractor Signatory
Andrew 3. Ke.ady

Chief Operating Officer

* MAi|Til8«UTj>WM,_
1.13 State Agency Signature

TMcy Dale:9/'/2022

1,14 Name and Title of State Agency Signatory
Patricia m. Tilley

Director

1.15 Approval by tnel^.H. Department of Administration, Division of Personnel 0/applicable)

By; Director, On;

1.16 Approvalbyihe Attorney General (Form, Substance and Execution)
P^SIgnKlbir:

On: 9/2/2022 .

1.17 Approval Ity i^c (jovemor and Executive Council (if applicable)

G&C Item number: C&C Meeting Date:

Page 1 of 4
Conlracior Initials

Date
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2. SERVICES TO BE PERFORMED. The Siatc of New

Hampshire, acting through the agency ideniined in block LI
("Slate"), engages contractor identified in block 1.3
("Contractor") to perform, and the Coniraclor shall perform, the
work or sale of goods, or both, identified and more panicularly
described in the attached EXHIBIT 8 which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES:
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become.effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval i.s required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the .sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
Slate shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5; I The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 "In connection with the performance of the Servicc.s, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which; impose any obligation or duty upon the
Contractor, including, but not limited to. civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines a.s the
State or the United Stales issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age. sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance With all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

-7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreeriient.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one. or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specincaiion of time, ihlny (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective lwo.(2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time a.s the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both. •

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deeirted a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may. at its sole
discretion, terminate the Agreement for any reason, in whole or
in pan, by thiny (30) days written notice to the Contractor that
the State h exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting OfTicer, not later than fifteen (15) days after the date
of termination, a report CTermination Repon") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. data/access/confidentiality/
preservation.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic.
representation.s, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapier9l-A or other existing law. Disclosure of data requires
prior written approval of the Slate.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any bcnefit.s, workers' compensation or
other emoluments provided by the State to its employees.

12. assignment/delegation/subcontracts.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at lca.st fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control' means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor,
12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor .shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oQ the acts or omipioosof the
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Contracior. or subconiraciors, including but not limited to the
negligence, reckless or intentional conduct. The Stale shall noi
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiverof the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and . shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amouni.s of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New-Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire. .
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificatc(sj of
insurance for all insurance required under this Agreenteni.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration dale of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A {"Workers'
Compensauon").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in conhectiori with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the, Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcncwal(s) thereof, which shall be
attached and are Incorporated herein by reference. The State
shall not be responsible for payment of any Workers''

. Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
(he State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, inierprctcd and con.sirued in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the.parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be broughi and
maintained in New Hampshire Superior Conn which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer,any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purpose.s only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any stale or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the panics, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
COVID-19 Testing and Vaccination Services

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows: .

3.3. The parties may extend the Agreement for up three (3) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.2. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual, conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcpntractors, specifying the work to be performed,
and if applicable, a Business Associate Agreement in accordance with
the Health Insurance Portability and Accountability Act. Written
agreements, shall specify how corrective action shall be managed. The
Contractor shall manage the subcontractor's performance on an ongoing
basis and take corrective action as necessary. The Contractor shall
annually provide the State with a list of all subcontractors provided for
under this Agreement and notify the State of any inadequate
subcontractor performance.

. . fi
RFA-2023-OPHS-05-COVID-01 A-1.2 Coniraclor Initials

9/7/2022
On-Sile Medical Services. LLC. Page 1 oM Date



DocuSign Envelope ID: 6811C912-F0ED-4C96-AD84-DAFE83FC2D7E

DocuSign Envelope ID: 61BBBAA7-BSFD-437&-A820-9F1DDF222730

New Hampshire Department of Health and Human Services
COVID-19 Testing and Vaccination Services

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. The Contractor must provide COVID-19 testing, COVID-19 vaccines, or other
vaccines identified by the Department, in the following communities, statewide,
upon approval by the Department, which include but are not limited to:

1.1.1. Communities with healthcare coverage gaps.

1.1.2. Communities disproportionately impacted by COVID-19.

1.1.3. Other populations, as directed by the Department.

1.2. The Contractor must offer the following services:

1.2.1. A minimum of three (3) mobile vans with appropriate staffing levels
outlined in 1.5.8., which offer COVID-19 testing,.COVID-19 vaccine,
or other vaccines as directed by the Deparlment.

1.2.2. One (1) COVID-19 public health services team to provide COVID-19
testing, COVID-19 vaccines, or other vaccines as directed by the
Deparlment to homebased individuals.

■1.2.3. A call center which schedules and coordinates COVID-19 testing and
vaccination services.

1.2.4. Telehealth services to support the COVID-19 testing, C0VID-i9
vaccine, or other vaccines as directed by the Department, operations^.

1.3. Scope of Services - COVID-19 Mobile Testing & Vaccination Clinics
1.3.1. The Contractor must provide a minimum of three (3) mobile vans with

appropriate staffing as identified in section 1.5.8.. seven (7) days a
week, for ten (10) hours per day, as directed by the Department. The
Department will provide forty-eight (48) hours notice of location
requirements, to administer COVID-19 services which must include:
1.3.1.1. COVID-19 testing, approximately 500 tests per month:

1.3.1.1.1. Poinl-of-care Antigen tests.
1.3.1.1.2. Laboratory Polymerase Chain Reaction (PCR)

tests.

1.3.1.2. COVID-19 vaccinations, capacity to perform up to 4,200
vaccine administrations per week, across all three (3) mobile
vans; '

1.3.1.2.1. Primary series.
1.3.1.2.2. Additional doses.
1.3.1.2.3. Booster doses to all eligible vaccine recipients

in accordance with the Centers for Disease

RFA-2023-DPHS-05-COVID-01 B-2.0 Contraclor Inilials
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EXHIBIT 8

Control and Prevention Advisory Committee on
Immunization Practices, and as directed by the
Department.

1.3.1.2.4. Other vaccines at the direction of the

Department.

1.3.2. The Contractor must provide a minimum of three (3) vehicles, with a
magnet on the vehicle, as approved by the Department, for
transportation of mobile testing and vaccination staff and supplies.
The Contractor must;

1.3.2.1. Ensure the three (3) aforementioned vehicles are available
for Department-deployed mobile testing and vaccination
services, upon Governor and Executive Council approval.

1.3.2.2. Be responsible for all transportation and vehicle
maintenance costs and auto and commercial general
liability insurance.

1.3.2.3. Be responsible for all wrap design, placement and removal
costs.

1.3.2.4. Ensure the individuals driving the vehicles hold a valid
driver's license.

1.3.3. The Contractor must pay for the wrap, design, placement and removal
.  costs of a 10X10 foot canopy tent.

1.3.4. The Contractor must coordinate and designate, the location of each
mobile services team subject to Department approval.

1.3.5. The Contractor must work with the Department to ensure timely
coordination of mobile testing and vaccine clinics, including providing
a clinic calendar, regular updates oh scheduled clinics and notification
of clinic changes/cancellations at time of notification.

1.3.6. The Contractor must ensure each of the 3 mobile:

1.3.6.1. Include up to four (4) personnel, one (1) of which must be at
a minimum a Registered Nurse (RN); and

■ 1.3.6.2. Include one (1) licensed healthcare practitioner, when
conducting vaccination clinics, defined as either ■ a
Physician: IVIedical Doctor {WiO) or Doctor of Osteopathic
Medicine (DO), Advanced Practice Registered Nurse
(APRN), or Physician's Assistant (PA). This individual must
be available for telehealth consultation to assist in shared
clinical decision making for the following:

1.3.6.2.1. Answering clinical questions.
Hi

I
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EXHIBIT B

1.3.6.2.2. Assisting with consent and medical decision
making.

1.3.6.2.3. Vaccine Recipient (VR) COVID-19 vaccine
education.

1.3.6.2.4. Safety of vaccine administration for a specific
VR.

1.3.6.2.5. Assessing medication interactions.
1.3.6.2.6. Determining appropriate timing for vaccine

doses.

1.3.6.2.7. Answering questions about the vaccine
product.

1.3.6.2.8. Selection of vaccine brand and timing of
doses.

1.3.6.2.9. IVanagement of vaccine reactions or adverse
side effects.

1.3.7. The Contractor must procure all necessary supplies and equipment
to administer vaccinations and conduct testing, including but not
limited to:

1.3.7.1. Emergency management medications.

1.3.7.2. Personal Protective Equipment (PPE).

1.3.7.3. Point-of-care Antigen tests that are approved by the Food
and Drug Administration (FDA),

1.3.7.4. Covid-19 PCR specimen collection kits in accordance with
the Contractor's laboratory requirements

1.3.7.5. Vaccine administration supplies.

1.3.7.6. Other equipment as necessary to fulfill all obligations related
to services.

1.4. Scope of Work - Homebased COVID-19 Services

1.4.1. The Contractor must provide a minimum of one (1) homebased
mobile van with staffing as identified in 1.5.8., seven (7) days a week,
for ten (10) hours per day, as directed by the Department. The
Department will provide forty-eight (48) hours notice of location

.  requirements, to administer COVID-19 services which must include:

1.4.1.1. COVID-19 testing, approximately 500 tests per month:

1.4.1.1.1. Point-of-care Antigen tests.
1.4.1.1.2. Laboratory PCR tests.

1.4.1.2. COVID-19 vaccinations, capacity to perform up to 70
vaccine administrations per week:

/Ijk
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EXHIBIT B

1.4.1.2.1. Primary series.
1.4.1.2.2. Additional doses.

1.4.1.2.3. Booster doses to all eligible vaccine recipients
in accordance with the Centers for Disease
Control and Prevention (CDC), Advisory
Committee on Immunization Practices, and as
directed by the Department.

1:4.1.2.4. Other vaccines at the direction of the
Department.

1.4.2. The. homebased COVID-19 services team shall consist of a minimum
two (2) personnel, one (1) of which must be a licensed RN.

1.4.3. The Contractor must coordinate with the Department to schedule
mobile COVID-19 mobile services clinics. The Contractor must:

1.4.3.1. Provide feedback to the Department on utilization of mobile
services.

1.4.3.2. Collaborate with the Department to create protocols that
.account for the need for efficiency-and coordination in
scheduling mobile clinic services to administer COVID-19
tests and vaccinations'statewide.

1.4.3.3. Prioritize equity based or rural clinics at the direction of the
Department.

1.4.3.4. Receive mobile van deployment requests and prioritize
requests as directed by the Department.

1.4.3.5. Perform logistical coordination for all mobile clinics.

1.4.4. The Contractor must reconcile mobile vaccine and supply inventories,
in the NH Imniunizalion Information System (IIS) and/or the State's
Vaccine & Immunization Network Interface (VINI), daily or as
instructed by the Department.

1.4.5. A healthcare practitioner, defined as either a MD or DO, APRN, or
PA, must be available for telehealth consultation during mobile testing
and vaccination operations and must be available to be onsite as
requested by the Department, within forty-eight (48) hours notice.

1.5. Scope of Work - Applicable,to Subsections 1.2. and 1.3.
COVID-19 Testing Results

1.5.1. The Contractor must ensure the licensed medical provider, or their
designee ordering COVID-19 tests or COVID Vaccinations or the
laboratory performing such tests notifies:

RFA-2023-DPHS-05-COVID-01 B-2.0 Conlractor Inltials^li —
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EXHIBITB

1.5.1.1. Patients with positive results confirming the diagnosis of
COVID-19 are informed within twenty-four (24) hours of the

. test result being available from the laboratory:

1.5.1!1.1. By telephone or other electronic method, or
1.5.1.1.2. By first-class U.S. Mail, if telephone or other

electronic method is unsuccessful.

1.5.1.2. Patients with negative results are.informed of test results in
a method determined by the Contractor.

1.5.2. The Contractor must ensure all tests results, both positive and
riegative, are reported to the Division of Public Health Services
(DPHS) through the Electronic Laboratory Reporting (ELR) system,
or ensure the laboratory used for processing specimens and
conducting testing reports both positive and negative results to the
DPHS through the ELR system.

1.5.3. The Contractor's designated laboratory shall report all positive cases
of COVID-19 with complete case information within twenty-four (24)
hours after the test results is available from the laboratory by fax to
(603) 271-0545 to the DPHS using the New Hampshire Confidential
COVID-19 Case Report Form available at:
httDs://www.dhhs.nh.QQv/dDhs^dcs/covid19/covid19-reDortinQ-
form.pdf.

1.5.4. The Contractor must conduct all PGR tests within forty-eight (48)
hours or less from the time of specimen collection to the time that
patients may access or be notified of the test results.

1.5.5. The Contractor must not bill or charge the patient, the patient's
insurance, or any other third party for the tests, including for specimen
collection, supplies, laboratory tests costs, arid results notification.

Staffing

1.5.6. The Contractor must agree that hours of availability for all teams may
include, but are not limited to:

1.5.6.1. Early morning/evening/nighttime hours, holidays, including
State and/or Federal Holidays, with the exception of
Christmas Eve and Christmas Day.

1.5.6.2. Reoccurring staffing assignments, which may include
daily/weekly staffing of a mobile clinic or a scheduled event.

1.5.6.3. Clinics conducted during inclement weather, which will only
be canceled at the discretion of the clinic, host or at the
direction of the Department.

/IJk
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EXHIBIT B

1.5.7. The Contractor must ensure a IVID, DO, APRN, or PA, in alignment
with their respective scope of practice, is available to provide the
following services, which shall include, but is not limited to;

1.5.7.1. Medical oversight.

1.5.7.2. Standing orders for COVID-19 tests . and COVID-19
vaccinations.

1.5.7.3. Emergency protocols.

1.5.7.4. Clinical expertise (both in-person or by telehealth).

1.5.7.5. Ability to prescribe medication in the State of New
Hampshire.

1.5.7.6. Real-time medical direction during clinical operations.

1.5.8. The Contractor must provide licensed medical practitioners, such as
a registered nurse (RN), MDs. DOs, APRNs, and PAs, and additional
qualified, medical providers ("Staff") .to be supervised by a licensed
medical practitioner and approved by the Department, to provide
COVID-19 tests and vaccinations. The Contractor shall ensure the
medical provides provide the following services including, but are not
limited to:

1.5.8.1. Administering COVID-19 test and/or vaccinations to 100%
of individuals referred to the Contractor by the Department-
on the scheduled date unless:

1.5.8.1.1. The test or vaccine recipient does not make
themselves available at the scheduled time;

1.5.8.1.2. The recipient is not cooperative or is non-
compliant;

1.5.8.1.3. Circumstances occur that are beyond the
reasonable control of the Contractor; or

1.5.8.1.4. Parental or guardian consent is not verified at
the time of the testing or vaccination visit.

1.5.8.2. Conducting physical assessments and screening for
contraindications and precautions to vaccination.

1.5.8.3. Administering the COViD-19 vaccine.

1.5.8.4. Administering point-of-care Antigen COVID-19 Antigen tests
and interpret test results.

1.5.8.5. Administering PCR based COVID-19 tests.

1.5.8.6. fvlonitor vital signs.

1.5.8.7. Observing for adverse reactions after vaccination fpfftfteen
I
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(15) minutes or thirty (30) minutes after vaccination, as
appropriate.

1.5.8.8. Responding to medical emergencies, as applicable.

1.5.8.9. Promoting vaccine confidence, providing evidence-based
education of vaccine efficacy, and recruiting potentially
eligible recipients for vaccination during mobile clinics.

1.5.9. The Contractor must:

1.5.9.1. Hire, maintain and provide properly licensed staff, and
ensure the staff performing services under this Agreement
possess valid, in good standing New, Hampshire issued
clinical licenses or a license from a state where the Stale of
New Hampshire has entered a multi-state compact
agreement.

1.5.9.2. Coordinate with the Department to ensure vaccination
adnriinistration documentation is entered into the NH IIS /
VINI, or by a method approved by the Department, within
twenty-four (24) hours of administration.

■  1.5.9.3. Coordinate with the Department to ensure that in the event
a documentation discrepancy is identified, the Contractor
must correct the discrepancy within twenty-four (24) hours.

1.5.9.4. Ensure staff attest each working day that they are not
experiencing any symptoms of COVID-19, as defined by the
Department. When a staff member is experiencing

■ symptoms of COVID-19; the Contractor must ensure that
the staff member is tested for COVID-19. The Contractor
must remove any staff member from future work on behalf
of this Agreement if the staff member declines COVID-19
testing until the staff member is asymptomatic and would no
longer be required to isolate if the test were positive.

1.5.9.5. Ensure the staff adhere to isolation and quarantine
recommendations issued by the Department, including
those related to interstate or international travel, if
applicable. The Contractor must remove any staff member
from future work on behalf of this Agreement if the staff
member does not adhere to required isolation and

- quarantine.

1.5.9.6. Ensure staff complete the Centers for Disease Cpntrol and
Prevention's COVID-19 Vaccine Training: General
Overview of Immunization Best Practices for Healthcare
Providers; all manufacturer-specific COVID-19 ̂ accine
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trainings; and any additional trainings; as assigned by the
Department.

1.5.9.7. Ensure all staff -tasked with administering COVID-19
vaccinations to recipients under five (5) years of age have
undergone pediatric specific training In the areas of vaccine
administration, clinical communication with ' pediatric
patients, parents and caregivers, and managing pediatric
patients with additional needs.

i .5.9.8. Ensure the pediatric specific training curriculum shall;

1.5.9.8.1. Utilize resources endorsed by, but not limited
to, the GDC, American Academy of Pediatrics,
American Academy of Family Physicians, and
Society of Pediatric Nurses.

1.5.9.8.2. Include return-demonstration based
competencies.

1.5.9.8.3. Be approved by the Department.
1.5.9.9. Ensure that all staff training curricula, records, and

certificates are readily available for review at the request of
the Department.

1.5.9.10. Make all reasonable efforts to provide replacement staff or
medical'practitioners for the remainder of the agreement
period in the event a staff member or medical practitioner is
unable to fulfil the prescribed mobile or homebased clinic
needs due to illness, injury or other • unforeseen
circumstances.

1.5.9.11. Provide all licensed medical providers administering
COVID-19 tests and vaccines copies of standing orders and
emergency protocols as adapted and developed by the
Contractor from national guidelines.

1.5.9.12. Ensure all personnel collecting, handling, processing and
transporting specimens are trained to safeguard the
confidentiality of the patient and protected health
information (PHI), as defined in the Health Information
Portability and Accountability Act (HIPPA).

1.5.9.13. Ensure the secure and confidential transporting of
specimens to the laboratory.

Vaccination Administration

1.5.10. The Department shall supply the Contractor with the COVID-19
vaccine for administration to individuals, per State guidelines,

, nit
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1.5.11. The Contractor must obtain self-attestations from vaccine recipients
to assess their eligibility for additional doses beyond a primary
COVID-19 vaccine series, as defined by current CDC and/or Advisory
Committee on irhmunization Practices adult and pediatric vaccine
schedules and recommendations.

1.5.12. The Contractor must strategically prepare for the administration of
COVID-19 vaccine doses to individuals newly recommended for initial
or additional doses per Federal and State approval.

1.5.13. The Contractor must procure other necessary supplies to conduct
vaccinations, including, but not limited to, emergency management
medications and other equipment.

1.5.14. The Contractor rnust complete documentation of the vaccine recipient
administration record within the NH IIS, VINI, or other electronic
system, as determined by the Department', including all required
demographic data, including but not limited to:
1.5.14.1. Full legal name.

1.5.14.2. Physical address and/or mailing address.

■  1.5.14.3. Date of birth.

1.5.14.4. Race."

1.5.14.5. Ethnicity.

1.5.14.6. Gender and/or sex assigned at birth.

1.5.14.7. Phone, if provided.

1.5.14.8. E-mail address, if provided.^

1.5.15. The Contractor must retain all vaccine administration data in an
electronic health record system for individuals who Opt-out of the NH
IIS system.

1.5.15.1. The Contractor must ensure the vaccine recipient completes
the Opt-out Form and retains the document in accordance
with the Contractor's business practices as approved by the
Department.

1.5.16. The Contractor must ensure all needle stick or other blood borne
pathogen incidents are managed at the time of injury according to
established guidance and procedure outlined by the Contractor.

1.5.17. The Contractor must report all vaccine errors and immediate adverse
reactions to the Vaccine Adverse Event Reporting System (VAERS)
from the Centers for Disease Control and Prevention, by the end of
the clinic day.

RFA-2023-DPHS-05-COVID-01 B-2.0 Contractof Initials^
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1.5.18. The Contractor must report all non-vaccination and non-testing
related incidents which have the potential to disrupt or cease clinic
operations, compromise clinic safety, or 'an event considered
abnormal when compared to normal clinic operations, using the
Incident Report Form provided by the Department.

1.5.19. The Contractor must provide all communication access services and
supply any equipment or resources necessary to provide
communication access, at no cost to the test or vaccine recipient or
the Departrhent.

1.5.20. The Contractor must adhere to the requirements detailed in the
COVID-19 Vaccination Program Provider Agreement that is in place
with the Department.

1.5.21. The Contractor must provide the Department with a contact number
to facilitate field communications. The Contractor will be responsible
for any and all costs associated with this mobile contact number. If
that individual is not available, the Contractor must-provide the
Department with an alternate contact number.

1.5.22. The Contractor must maintain security and maintenance of any
Department-supplied equipment ensuring that, should the equipment
become lost or damaged, replacement of the equipment is at the sole
expense of the Contractor.

1.5.23. The Contractor must be provided with a minimum of forty-eight (48)
hours advanced notice when the Department needs medical
practitioners to be on-site of a clinic. The work schedule may be
modified as agreed upon by the Department and Contractor.

1.5.24. The Contractor must be responsible for supplying all telehealth
services at no cost to the test or vaccine recipient or the Department.

1.5.25. The Contractor must not require an office or telemedicine visit in order
for patients to receive COVID-19 testing.

Confidentiality

1.5.26. The Contractor must transmit Confidential Information to the Division
of Public Health Services (DPHS) by means of a secure file transport
protocol (sFTP) or secure fax provided by the Department and agreed
to by the parties and approved by the Department's Information
Security Officer.

1.5.26.1. Any individual seeking credentials to access the sFTP site
shall sign and return to the Department a "Data Use and
Confidentiality Agreement" as provided by the Department,
when requesting sFTP account.

/ijk
RFA-2023-OPHS-05-COVID-01 B-2.0 InllialsL

9/7/2022
On-siie Medical Services, LLC. Page 10 oM 7



DocuSign Envelope-ID; 6811C912-F0ED-4C96-AD84-DAFE83FC2D7E

DocuSIgn Envelope 10; 61BB8AA7-85FO-4376-A820-9FlODr222730

New Hampshire Department of Health and Human Services
C0V)D-19 Testing and Vaccination Sen/Ices

EXHIBIT B

1.5.27. The Contractor must transmit the Confidential Information to the
Division of Public Health Services, as required by statute and this
Agreement, namely:

1.5.27.1. All test results, including but not limited to, positive and
negative results, shall be reported electronically via
electronic laboratory reporting procedures, also referred to
as "ELR," as noted above.

1.5.27.2. Test results shall be provided to the patient within twenty-
four (24) hours of after the test being completed at the
reference laboratory.

1.5.27.3.'As necessary, the Contractor agrees to comply with any
request to correct or complete the data once transmitted to
the DPHS.

1.5.28. The Contractor must provide Confidential Information, as required by
the Contract, RSA 141-C:7, 141-C:9, RSA 141-C:10, and in a form
required by He-P 301.03 and the "New Hampshire Local
Implementation Guide for Electronic Laboratory Reporting for
Communicable Disease and Lead Test Results Using HL7 .2.5.1,"
Version 4.0 (5/23/2016), found at:
httos://wvirw/dhhs.nh.Qov/dDhs/bDhsi/documents/elrauide.Ddf.

1.5.29., The Contractor must ensure the collection, handling, processing and
testing of specimens comply with guidelines issued by the Centers for
Disease Control and , Prevention (CDC), available at
https://www.cdc.aov/coronavirus/2019-nCoV/lab/auidelines-clinical-

■ SDecimens.html and by the laboratory used for processing
specimens.

Consent

1.5.30. The Contractor must ensure that the signed consent form is obtained
for all vaccine recipients (VR) prior to any vaccine being administered.
Consent from a legal guardian/parent must be obtained for individuals
under the age of 18 and/or individuals who lack capacity to provide
consent.

1.5.31. The Contractor must maintain all documentation related to the

vaccination and electronic consent forms signed via.the Contractor's
online portal, in addition to paper or PDF consents.

1.5.32. The Contractor must develop and use the consent processes
approved by the Department to obtain consent from
parents/guardians of individuals under age eighteen (18) and for
individuals over the age of eighteen (18) who have a legal guardian
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to participate in vaccinations. If the Contractor wants to amend any
portion of the consent forms, such amendrhents must be approved by,
the Department prior to the distribution to the RPHNs.

1.5.33. The Contractor must ensure individuals are notified that they may
elect not to participate in vaccinations at any time.

Communication and Outreach

1.5.34. The Contractor must provide mobile internet services to allow for
interpretation services, telehealth services, access to the NH IIS,
VINI, or other systems directed by the Department in order to support
real-time operations.

1.5.35. The Contractor must identify any communication access needs to
ensure needed language assistance is provided, which may include,
but is not limited to;

1.5.35.1. Over-the-phone interpretation of spoken languages. .

1.5.35.2. Video remote interpretation to access American Sign
Language.

1.5.36. The Contractor must provide communication and language
assistance at all points of contact in accessing COVID-19 testing,
Covid-19 vaccines, or other vaccines as directed by the Department,
to individuals with communication access needs, including individuals
with limited English proficiency, or individuals who are deaf or have
hearing loss.

1.5.37. The Contractor must utilize existing communication methods to inforrn
local community of the availability of outpatient COVID-19 testing,
Covid-19 vaccines (or other vaccines as directed by the Department)
how and when patients can access the services, and the location of
the specimen collection or vaccine clinic sites. Communication
methods may include, but are not limited to:

1.5.37.1. The Contractor's website.

1.5.37.2. \A/ritten and verbal outreach to cortimunity partners.

1.5.37.3. Social media platforms.

1.5.37.4. Other platforms as directed by the Department.

1.5.38. The Contractor must ensure any marketing materials abide by
existing requirements for communication access, including but not
limited to:

1.5.38.1. Ensuring vital and significant materials are made available
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in additional languages, as appropriate, and translated by
■ qualified, competent translation providers.

1.5;38.2. Ensuring translation is required for languages depending on
factors including the number and proportion of LEP persons
served or likely to seek services in the Contractor's service
areas, and the frequency with which LEP individuals come
into contact with the Contractor's programs, activities and
services.

1.5.38.3. Ensuring notification of all materials and contact is of the
availability of free communication access and language
assistance for any individuals who may require it.

1.5.39. The Contractor must conduct outreach to vulnerable populations and
minority populations, including but not limited to notifying partner
organizations who work with these populations about the availability
of COVID-19 vaccination services.

1.5.40. The Contractor must participate in meetings with the Department on
an annual basis, or as otherwise requested by the Department.

1.5.41. The Contractor must operate and maintain a coordination center to
support the following functions:

1.5.41.1; Schedule and coordinate testing and vaccination
appointments and homebased vaccination and testing
appointments and mobile clinic requests.

1.5.41.2. Provide COVID-19 test results, upon confirmation that the
consent form is on file and the individual can confirm
identify.

1.5.42. The Contractor must provide, as part of the implementation:

1.5.42.1. A Project Work Plan.

1.5.42.2. Knowledge management, training, coaching and scripts to
support Customer Service Representatives (GSR).

1.5.42.3. A Training Plan which shall include activities and content
development sufficient to support call resolution and issue
escalation, including reviewing and finalizing call scripts,
FAQ scripts. Orientation and practice calls.

1.5:43. The Contractor must operate the coordination center Monday through
Friday, 9 AM to 5 PM, Eastern Time.

1.5.44. The Contractor must operate the coordination center on State and
Federal Holidays, with the exception of Christmas Eve and Christmas
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Day. or at the direction of the Department.

1.5.45. The Contractor must offer a toll-free number and receive all inbound
calls at no additional expense to the caller or the Department.

1.5.46. The Contractor must ensure the phone systems provide for relay
services as necessary to facilitate communication.

1.6. Reporting

1.6.1. The Contractor must submit weekly reports to the Department on the
following:

1.6.1.1. Completion of deployment tracking sheet, in a format and
file type as agreed upon and approved by the Department.

1.6.1.2. Number of and location (by municipality) of tests and
vaccinations provided to homebound individuals.

1.6.1.3. Number of and location (by municipality) of tests and
vaccinations provided at clinics.

1.6.1.4. Number and type of calls.

1.6.1.5. Vaccine wastage.

1.6.2. The Contractor must submit daily reports to the Department on any
adverse reactions or unusual occurrences that occur, to include the
following:

1.6.2.1. Vaccination errors,

1.6.2.2. Needle stick injuries.

1.6.2.3. Adverse reactions by individuals experienced at the
vaccination clinic site.

1.6.2.4. Use of epinephrine auto-injectors.

1.6.2.5. As may be indicated, root cause analysis post incident.

1.6.2.6. Completion of Equitable Vaccine Administration
Information, in a format and file type as agreed upon and
approved by the Department.

1.6.3. The Contractor may be required to provide other key data and metrics
to the Department in a format specified by the Department.

2. Exhibits Incorporated

2.1. The Contractor must use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996,^-aiid in
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accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

2.2. The Contractor must manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

2.3. The Contractor must comply with all Exhibits D through K. which are attached
hereto and incorporated by reference herein.

3. Additional Terms

3.1. Impacts Resulting from Court Orders or Legislative Changes
3.1.1. The Contractor agrees that, to the extent future state or federal

legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

3.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

3.2.1. The Contractor must submit, within teri (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services" to individuals with
limited English proficiency: individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

3.3. Credits and Copyright Ownership

3.3.1. . All documents, notices, press releases,_^research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement must include the following statement, "The
preparation of this {report, document etc.) was financed under an
Contract with the State of New Hampshire, Departrnent of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

3.3.2. All materials produced or purchased under the Agreement must have
prior approval from the Department before printing, production,
distribution or use.

3.3.3. The Department" must retain copyright ownership for any and all
original materials produced, including, but not limited to:

..n;
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3.3.3.1. Brochures.

3.3.3.2. Resource directories."

3.3.3.3. Protocols or guidelines.

3.3.3.4. Posters.

3.3.3.5. Reports.

3.3.4. The Contractor must not reproduce any materials produced under the
Agreement without prior written approval from the Department.

4. Records

4.1. The Contractor must keep records that include, but are not limited to:

4.1.1. Books, records, documents and other electronic or physical data
evidencing and. reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

4.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which-iare acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

4.1.3. Statistical, enrollment, attendance or visit records for each recipient of
services, which records must include all records of application and
eligibility (including all forms required to determine eligibility for each
such recipient), records regarding the provision of services and all
invoices submitted to the Department to obtain payment for such
services.

,4.1.4. Medical records on each patient/recipient of services.

4.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives must have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder. the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) must terminate, provided

..
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however, that if, upon review of the Final Expenditure Report the Department
must disallow any expenses claimed by the Contractor as costs hereunder the
Department must retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed.or to recover such sums from the Contractor.
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Pavment Terms

1. This Agreement is funded by:

1.1. 100% Federal funds, from the American Rescue Plan Act, as awarded
on March 25. 2022. by the U.S. Department of the Treasury, CFDA #
21.019, FAIN# SLFRP1747.

2. For the purposes of this Agreement the Department has identified:
2.1. The Contractor as a Subrecipient, in accordance with 2 CFR 200.331.

2.2. The Agreement as NON-R&D, in accordance with 2 CFR §200.332.

3. Payment shall be for services provided in the fulfillment of this Agreement, as
specified in Exhibit B Scope of Work, and in accordance with Table 1 below:

Monthlv Base Cost of Services - Vaccine
Mobile COVID-19 Testing Clinics

(3 Vans) '
Horriebased

COVID-19 Services (1 van)

Per Week Cost S'l.OO.OOO $75,000

Monthly- ■- $400,000 $300,000

Additional Cost of Services - Vaccine
l^pbiie Vaccination

Clinics (3 Vans)
Homebased

COVID-19'Services.

Vaccine (oerdose)' $100 $250;'

Additional Cost of Services - Testing
•Payment is based on test administered.

Mobije Vaccination
Clinics (3 Vans)

Homebased
COVID-19 Services

Test-Antiden $100 $100

Test ■ PGR' $150 $150

• Total Agreement cost shall not exceed;$6;O0O,OO0' for the Agreement period. *

3.1. The monthly cost for 'Mobile COVID-19 Vaccination Clinics (3 Vans)'
is based on the Contractor administering 2,500 vaccinations via three (3)
mobile testing/vaccination vans, as, outlined in Exhibit 8 Section 1.1. and
Section 1.3. If the Contractor exceeds >2,500 vaccinations in a month,
the Contractor shall bill Department the rate identified in "Additional Cost
of Sen/ices - Vaccine - Mobile Vaccination Clinics.

3.2. The monthly cost for 'Homebased COVID-19 Services' is based on the
Contractor administering 500 vaccinations via one (1) homebased van,

nFA-2023-DPHS05-COVlD-01

On*Silo Modical Services, LLC.

C-2.0

Page i of 3

Contractor initials
.. .
Dale

frik
9/7/2022



DocuSign Envelope ID; 6811C912-F0ED-4C96-AD84-DAFE83FC2D7E

DocuSlgn Envelope ID: 61BBBAA7-85FO-4376-A820-flFlDDF222730

New Hampshire Department of Health and Human Services
COVID-19 Testing and Vaccination Services

EXHIBIT C

as outlined in Exhibit B Section 1.2. and Section 1.3. If the Contractor
exceeds >500 vaccinations in a month, the Contractor shall bill
Department the rate identified in "Additional Cost of Services - Vaccine
- Homebased COVID-19 Services.

4. The Contractor shall submit an invoice with supporting documentation to the
Department no later than the fifteenth (15th) working day of the month following
the month in which the services were provided. The Contractor shall ensure
each invoice:

4.1. Includes the Contractor's Vendor Number issued upon registering with
New Hampshire Department of Administrative Services.

4.2. Is submitted in a form that is provided by or otherwise acceptable to the
Department.

4.3. Identifies and requests payment for allowable costs incurred in the
previous month.

4.4. Includes supporting documentation of allowable costs with each invoice
that may include, but are not limited to. time sheets, payroll records,
receipts for purchases, and proof of expenditures, as applicable.

4.5. Is completed, dated and returned to the Department with the supporting
documentation for allowable expenses to initiate payment.'

4.6. Is assigned an electronic signature, includes supporting documentation,
and is emailed to DPHSContractBiliina@dhhs.nh.aov or mailed to:

Financial f^anager
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

5. The Department shall make payments to the Contractor within thirty (30) days
of receipt of each invoice and supporting documentation for authorized
expenses, subsequent to approval of the submitted invoice.

6. ■ The final invoice and supporting documentation for authorized expenses shall
be due to the Department no later than forty (40) days after the contract
completion date specified in Form P-37, General 'Provisions Block 1.7
Completion Date.

7. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fi^al Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor' and Executive Council, if needed and
justified.
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8. Audits

8.1. The Contractor must email an annual audit to dhhs.act@dhhs.nh.gov if
any of the following conditions exist: '

8.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

8.1.2. Condition B - The Contractor is subject to,audit pursuant to the
.  requirements of NH RSA 7:28, lll-b, pertaining to charitable

organizations receiving support of $1;000,000 or more.

8.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

8.2. If Condition A exists, the Contractor shall submit an annual Single Audit
performed by an independent Certified Public Accountant (CPA) to
dhhs.act@dhhs.nh.gov within 120 days after the close of the Contractor's.
fiscal year, conducted in accordance with the requirements of 2 CFR Part
200. Subparl F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

8.2.1. The Contractor shall submit a copy of any Single Audit findings
and any associated corrective action plans. The Contractor
shall submit quarterly progress reports on the status of
implementation of the corrective action plan.

8.3. If Condition 8 or Condition C exists, the Contractor shall submit an annual
financial audit performed by an independent CPA within 120 days after
the close of the Contractor's fiscal year.

8.4. In addition to, and not in any way in limitation of obligations of the
Agreement, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Agreement to which exception has been taken, or which have been
disallowed because of such an exception.
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9/7/2022
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690. Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691). and require certification by grantees (and by Inference, sub-grantees and sub
contractors). prior.to award, that they will maintain a drug-free workplace. Section ,3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited In the grantee s
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The (Denalties that may be Imposed upon employees for drug abuse violations

occurring In the workplace; .
1.3.- Making it a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abldeby the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees rhust provide notice, including position title, to every grant

■  officer on whose grant activity the convicted employee was working, unless the Fe^aJ agency
[fljk

Exhibll D - Certificalion regarding Drug Free Vendor Iniiiats
Workplace Requirements 9/7/2022
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has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance {street address, city, county, slate, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:on-site Medical services, LLC

DocuSlgn*^ Cy:

9/7/2022 I J,
Dite ^ • Keaay

Title: Chief operating Officer

Exhibit D - Certification regarding Drug Free Vendor Iniilats
Workplace Reqijremcnts 9/7/2022
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF.EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTFtACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection vvith the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sul>-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or atlerhpting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352. Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: on-site Medical services, LLC

.  > Po«»Slgft«d by:

9/7/2022 I J. kuju^
Dili K^ady

Chief Operating officer

Exhibit E - Certification Regarding Lobbying Vendor Initials
9/7/2022
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the follov^ing
Certification;

INSTRUCTIONS FOR CERTIFICATION . . ..
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below,

2  The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification.. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services (DHHS)
determination whether to enter into this transaction. However, failure of the prospective pnmary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4  The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction,'"'debarred.'"'suspended,''"ineligible, lower tier covered
transaction." "participant." "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6  The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause tilled "Certification Regarding Debarment. Suspension, Ineligibility and Voluntary Exclusion -
Lpwer Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

0. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A partictpanl may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9  Nothing contained in the foregoing shall be construed to require establishment of a system i^^^ords
in order to render in good faith the certification required by this clause. The knowledge andf

Exhibit F - Certiricalion Regarding Debarment, Suspension Contractor Initials^ r—
,  And Other Responsibility Matters 9/7/2022
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information of a participant is not required to exceed that which is nornialiy possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transactiori knowingly enters into a lower tier covered transaction with a person who Is
suspended, debarred, Ineligible, or voluntarily excluded from participation In this transaction, in
addition to other remedies available to the Federal government. DHHS rnay terminate this transaction
for cause or default

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal. State or local)
transaction or a contract under a public transaction; violation of Federal or State antitmst
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or crvilly charged by a govemmental entity
(Federal. Slate or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11 A. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Losver Tier Covered Transactions." without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name: On-site Medical Services, LLC

C—OocuftlgiMdby:
J.

Dili Keady

chief Operating Officer

ExNbll F - CertiTication Regarding Debarment. Suspension Contractor Initials
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CERTIFICATiON OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
ccr^PRAl MnNDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED O^ANIZATIONS AND

WHISTLEBLQWER PROTECTIONS

The Contractor Identified In Section 1.3 of the General Provisions agrees by signature of the Contractor's
representaUve as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor, will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscriminatiOn requirements, which may include;

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;
- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation,
-the Education Amendments of 1972 (20 U.S.C. Sections 1681,1603, 1685-86). which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJ JDP Grant Programs); 28 C.F.R. pt. 42
(U S Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance Is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

-OS

[  /
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In the event a Federal or Slate court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.il and 1.12 of the General Provisions, to execute the following
certification;

I. By signing and submittirig this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name: on-site Medical services, LLC

G-OocuSlgn«dby;
HiaJtiw J, UnjLj

Date Name^-'^n^lr^w J. Keady
Chief Operating officer

QiExhibil G
Conlractof Inliials

CvflVicaiion of Conpliwxe with r*4uV«(nent» poriainino lo Ftotrtl Nondiwinweiion, Equd Ttasunant of Feilh-GasM OrgAnbslkyM
tndVMsikbigww prMtcUoot

W7/M 9/7/2022
R*v. 1WW14 Page 2 of 2 Date



DocuSign Envelope ID; 6811C912-F0ED-4C96-AD84-DAFE83FC2D7E

DocuSign Envelope ID: 61BB8AA7.8SFO-4.37e-A820-9FlODF222730

New Hampshire Department of Health and Human Services
Exhibit H

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18; if the services are funded by Federal programs either
directly or through Slate or.local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penally of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name: On-Site Medical Services. LLC

Ooe«SlQr>«d by;

9/7/2022 I J.
5ite ^ 3. Keady

chief Operating Officer

Exhibit H - Certin&ation Regarding Contraclor Initials
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Oesionated Record Set" shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

Q  -^pata AQoreoation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section-164.501.

f  "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TitleXIII. Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160. 162 and 164 and amendments thereto.

i. "Individual" shall have the same.meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

i  "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
■  Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States

Department of Health and Human Services.

k  "Protected Health Information" shall have the same meaning as the term "protected health
information" in 45 CFR Section 160.103. limited to the information created or receivpd-by
Business Associate from or on behalf of Covered Entity.

'ed-by

A3,2014 exhibit I Contractor Wlials ^
Health InsurarKe Portability Act
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1. "Required bv Law" shail have the same meaning as the term-required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that Is not
secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164. as amended from time to time, and the
HITECH ■

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party. Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third parly; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA.Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
. provide services under Exhibit A of the Agreement, disclose any PHI in response to a

•  request for disclosure on the basis that it is required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure^and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busi^

3/2014 Exhibit 1 Contractor Nlials
Health Insurance Portability Act
Business Assodale Agreement 9/7/2022
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e  If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI In violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obliaationa and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy.Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b  The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification;

0  The unauthorized person used the protected health informatipn or to whom the
disclosure was made:

0 Whether the protected health information was actually acquired or viewed
0 The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e  Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of. PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Eritity
shall be considered a direct third party tieneficiary of the Contractor's business asspfiate
agreements with Contractor's intended business associates, who will be receivihg^y^l
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pursuant to this Agreement, with rights of enforcement and indemnification from such -
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information".

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity..for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within teri (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10). business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business.Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k  In the event any individual requests access to. amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Eritity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I, Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by .the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to th^s
purposes that make the return or destruction infeasible. for so long as Business ^

Exhibit I Contfactor Initials^—
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Associate maintains such PHi. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b  Covered Entity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
,164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance.with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b  ■ Amendment. Covered Entity and Business Associate agree to take such action as Is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

Q  Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

ri tnteroretation. The parties agree that any ambiguity in the Agreement shall be r,e«rtved
'  — ■■ mkto permit Covered Entity to comply with HIPAA, the Privacy and Security Rule
3/2014 gxhlbil I Contractor initials
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Seareaation. If any term or condition of this Exhibit ! or the application thereof to any
person{s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions in this Exhibit 1 regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services on-site Medical services, LLC

ThecStatebr Contractor

J. yaUij
Signature of Authorized Representative Signature of Authorized Representative

Patricia M. Tilley Andrew 3. xeady

Name of Authorized Representative
Director

Name of Authorized Representative

Chief operating officer

Title of Authorized Representative Title of Authorized Representative

9/7/2022 9/7/2022

Date Date

3^014
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CERTIPICATiON REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
:  ACT fFFATAVCOMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federai grants equal to or greater than $25,000 and awarded on or after October 1. 2010. to report on
data related to executive compensation and associated first-tiersub-grants of $25,000 or more, if the
initial award Is below $25,000 but subsequent grant modifications result In a total award equal to or over
$25,000. the award is sutlject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and.Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the foilowrfng information for any
subaward or contract award subject to the FFATA reporting requirements:

1. Name Of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts/CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DEI #)
10. Total compensation and names of the top five executives if:

10.1. Iviore than 60% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC. .

Prime grant recipients must submit FFATA required data by the end of the month, plus ,30 days, in which
the award or avrard amendment is made. .
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Sutjaward and Executive Compensation information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.l2of the General Provisions
execute the foliovring CertificaUon:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply wtth all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: on-s-ite Medical .services, llc

y-—OocuStgni^ by:

9/7/2022 J,
^  Keady

chief operating officer

/Ijk
Exhibit J -Certfflcatloo Regarding the Federal Funding Conlrador imtiabV;
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,FORM_A

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
t>elow listed questions are true and accurate.

n/a
1. The UEI (SAM.gov) number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to #2 above Is NO. stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m{a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO _YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:,.

Name:.

Name:,.

Name:,i

Name:.

Amount,

Amount:,

Amount:

Amount:

Amount:

CUA)HHS/1ia7l3

Exhlbh J - Certification Regarding the Federal Funding
Accountability And Transparency Act (FFATA) Compliance
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DHHS Information Security "Requirements

A. Definitions

The following, terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
Information, whether physical or electronic. With regard to Protected-Health
Information." Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security .
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential "Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted

• services - of which collection, disclosure, protection, and disposition is governed by
slate or federal law or regulation. This Information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI). Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and of other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other, downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "hilPAA" meahs the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated Ihereundeir.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a .
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or deyice misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

&
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or.confidential DHHS data.

8. "Personal Information" (or "PI") means inforrnation which can be used to distinguish
or trace an individual's Identity, such as their"name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, blometric records, etc.,
alone, or when combined with other personal or identifying information which is liriked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Paris 160 and 164, promulgated under HIPAA by the United
Slates Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at ,45 C.F.R. §
160.103.

11. "Security Rule" shall" mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendrfients
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A, Business Use and Disclosure of Confidential Information.

1. The Contractor must not use. disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

a
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request for disclosure on the'basis that it is required by law. in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy, and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under, this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1  Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certined ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User Is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected'.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

ml
V5 Lasiupdate 1CV09/18 K ContraclorlnUiala

DHHS Informalon
Security Regulremenis 9/7/2022

Page 3 of 9 0®'®



OocuSign Envelope ID: 6811C912-F0ED-4C96-AD84-DAFE83FC2D7E

OocuSIgn Envelope ID; 61BBBAA7-85FD-4376-A820-9F1DDF222730

New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

■r>

wireless network. End User must employ a virtual private networi< (VPN) when
remotely transmitting via an open vrireless network.

9. Remote User Communication. If End User is employing remote communjcatlon to
access or transmit Confidential Data, a virtual private networt^ (VPN) most be •
installed on the End IJser's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data smII
be coded for 24-hour auto-deletion cyde (i.e. Confidential Data vwll t>e deleted every 24
hours).

11. vyireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of Information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form It may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud corhputing, cloud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential Information for contractor provided systems.

3. The Contractor agrees to provide, security awareness and education for Its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified In section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be In a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive Intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer \n the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with Industry-accepted.standards for secure deletion and media
sanitlzation, or otherwise physically destroying- the media (for example,
degaussing) as described in NIST Special Publication 800-88. Rev 1, Guidelines
for Media Sanitlzation, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department,
upon request. The written certification will Include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified. Mthin thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data .
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored In the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to .protect Department
confidential information throughout the Information lif'ecycle. where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New .Hampshire and Department'si^tem access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements>ll be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Departrrtent data offshore or outside the boundaries of the United States unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone" call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and.scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually Identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to It. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/venddr/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential Information breach, computer
security incident, or suspected breach which affects or includes any Stale of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under'this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

&
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor js responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsile inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided, in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,'
Contractor's procedures must also address how the Contractor will;

1. Identify Incidents:

2. Determine if personally identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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S.-" Determine whether Breach notification is required, and. if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.90v

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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