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January 6, 2023
His Excellency, Governor Christopher T. Sununu
and the Honorable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC}) to exercise a contract
renewal option with PSI Exam Services d/b/a PSI Services LLC (VC# 374870-B001), Glendale,
CA for testing services by increasing the price limitation by $48,436 from $539,000 to $587,436
and by extending the completion date from June 30, 2023, to June 30, 2025, effective upon
Governor and Executive Council approval.

The original contract was approved by the Governor and Executive Council on June 24, 2020 (Item
#87), and amended, as approved by Governor and Executive Council on August 18, 2021 (Item
#54).

Funds are available in the following account for Fiscal Year 2023, with no funds to be expended
in Fiscal Years 2024 and 2025.

FY 2023

01-21-021-211010-24040000 $48,436
Office of Professional Licensure and

Certification Division of Administration
102-500731 Contracts for Program Services

EXPLANATION

The purpose of this request is to ensure continued compliance with New Hampshire Revised
Statutes Annotated (RSA) 331-A, New Hampshire Real Estate Practice Act, Section 331-A:11,
Examinations, by extending the contract completion date to ensure no lapses in services currently
provided.

New Hampshire Real Estate Commission Rules (REA 100-700) governing the Real Estate
Commission statutory requirement to administer examinations changed in November of 2022.
These transferred the responsibility of collecting examination fees from OPLC to the examination
broker.

The Contractor’s ability to shift from administering exams to collecting fees and administering
examinations took longer than originally anticipated. The delay in the Contractor’s ability to
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collect fees resulted in the need to increase the price limitation to ensure enough funds were
available to continue providing services until the Contractor was fully prepared to collect
examination fees.

The OPLC has decided to delay the Contractor’s collection of fees until proper notification can be
sent to licensees, potential schools, and applicants for Real Estate brokerage and/or salesperson
licensing of the changes in the collection of fees. The OPLC anticipates the Contractor will begin
collecting fees directly from applicants on or about January 9, 2023.

The original contract included the option to renew contract services for one (1) period of two (2)
years, as indicated in the preamble of the Exhibit B, Scope of Services. The OPLC is exercising
its option to renew contracted services at this time, leaving no future options for renewal.

Should the Governor and Executive Council not approve this request, the OPLC will be at risk for
breach of contract due to collecting fees that have not been paid to the Contractor for services,
already provided to licensees.

Respectfully submitted,

Lindsey B. Courtney
Executive Director
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State of New Hampshire
Office of Professional Licensure and Certification
Amendment #2 to the
Examination Services for Real Estate Commission Contract

This Amendment to the Examination Services for Real Estate Commission Contract is by and between
the State of New Hampshire, Office of Professional Licensure and Cenification (“State” or "OPLC") and
PSI Exam Services d/b/a PSI Services LLC ("the Contractor”).

WHEREAS, pursuant to an agreement (the “Contract”) approved by the Governor and Executive Council
on June 24, 2020 (Item #87), as amended on August 18, 2021 (ltem #54) the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, Amendment, and Exhibit B, Scope
of Services, Introductory Paragraph, the Contract may be amended upon written agreement of the parties
and approval from the Goveror and Executive Council; and

WHEREAS, the parties agree to extend the term of the agfeement. increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.3, Contractor Name, to correct a scrivener's error in the
original contract, to read:

PSI Exam Services d/b/a PSI Services LLC

2. Form P-37. General Provisions, Block 1.7, Completion Date, to read:
June 30, 2025

3. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$587,436

4. Form P-37, Genera! Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Heather A. Kelley, Director of Operations

5. Form.P-37, General Provisions, Block 1.14 Name and Title of State Agency Signatory, to read:
Lindsey 8. Courtney, Executive Director

6. Modify Exhibit A — Other Provisions, by replacing in its entirety with Exhibit A — Amendment 2,
Revisions to General Provisions, which is attached hereto and incorporated by reference herein,
in order to update the contract with current Exhibit A provisions.

7. Modify Exhibit B, Scope of Services, by replacing in its entirety with Exhibit B — Amendment 2,
Scope of Services, which is atlached hereto and incorporated by reference herein, in order to
update the contract with current Exhibit B provisions.

8. Modify Exhibit C, Method of Payment, by replacing in its ennrety with Exhibit C — Amendment 2,
Payment Terms, which is attached hereto and incorporated by reference herein, in order to update
the contract with current Exhibit C provisions.
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PSI Exam Services d/bfa PS) Services LLC Contractor Initials
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Stat

e of New Hampshire

Office of Professional Licensure and Certification
Amendmaent #2 to the

Examination Services

All terms and conditions of the Contract and prior amendments:not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon Governor and Council approval.

for Real Estate Commission Contract

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

Jan 4,2023

Date

12/14/2022
Date

PSI Exam Services dibfa PSI Services LLC
RFP-2021-RECOM-01-EXAM-01

State of New Hampshire

Office of Professional Licensure and Cerification

s/Lindsey B Courtney

Name: Lindsey B. Courtney
Title: Executive Director

PSI Exam Services dib/a PSI Services LLC

DocuSigned by:
Gbon %nﬂ}
Name: A;oﬁ Sehwartz

Title:  sepior vice President, Licensure

Page 2 of 3
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State of New Hampshire
Office of Professional Licensure and Certification
Amendment #2 to the
Examination Services for Real Estate Commission Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
QFFICE OF THE ATTORNEY GENERAL
Jan 4,2023 /s/ Sheri Phillips
Date Name:

Title:

| hereby certify that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

PS{ Exam Services d/bfa PSI Services LLC
RFP-2021-RECOM-01-EXAM-01 Page 303
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT A - Amendment 2

Revisions to General Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date: Completion of Project, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up two (2) years from the
original Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of
the Governor and Executive Council.

1.2. Paragraph 8, Event of Default: Remedies, subparagraph 8.2.3, is amended as
follows:

8.2.3 Give the Contractor a written notice specifying the Event of Default and
suspending payments, in whole or in part, to be made under this
Agreement, until the Event of Default is cured.

1.3. Paragraph 25, Force Majeure, is added, as follows:
25. FORCE MAJEURE

The parties shall not be responsible for delays or failures in performance
resulting from acts, event, or conditions beyond their control, including but not
limited to acts of God, strikes, riots, acts of war, epidemics, fire, communication
line failures, power failures, private or public carrier failures, earthquakes, or
other disasters.
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

Scope of Services

1. Provisions Applicable to Alf Services

1.1.

1.2.

The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

The Contractor shall collaborate with the New Hampshire Real Estate
Commission (NHREC) to develop, maintain, and administer separate valid,
reliable, secure, and legally defensible computerized entry-level national
examinations that are approved by the Association of Real Estate License Law
Officials (ARELLO) for:

1.2.1. Salespersons; and
1.2.2. Brokers.

2. Scope of Services

2.1.

2.2

The Contractor shall collaborate with the NHREC to ensure ARELLO-approved
tests contain a minimum of:

2.1.1. Eighty (80) one-point, four-option, multiple-choice questions for
Salespersons; and

2.1.2. Seventy (70) one-point and a minimum of five (5) two-point, four-
option, multiple-choice questions for entry level Brokers.

The Contractor shall collaborate with the NHREC to ensure all questions
measure the knowledge and skills relevant to general practices and principles
of real estate that are common to all licensing jurisdictions. The Contractor shall:

2.2.1. Utilize innovative scenarios to assess the information gathering and
decision-making skills of real estate brokers in real-life situations.

2.2.2. Ensure the ability to assess higher cognitive levels and measure a
candidate's ability to:

2.2.2.1. Integrate and evaluate complex information from a series of
events or circumstances;

2.2.2.2. Formulate and specify a course of action; and
2.2.2.3. Evaluate a conclusion or outcome,

2.2.3. Ensure the tests apply a multiple-choice format that incorporates
multiple-point testing, which includes:

| 11
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PSI| Exam Services d/b/a PS| Services LLC  Exhibit B — Amendment 2 Contractor Initials
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B — Amendment 2

2.2.3.1. Scenarios presented in the form of text, graphs, or tables that
represent situations in which candidates select only one best
course of action.

2.2.3.2. Options weighed as zero-point, one-point, or two-points, based
on the completeness and accuracy of the solution setected.

2.3. The Contractor shall collaborate with the NHREC to develop separate NH
supplement computerized examinations for salespersons and brokers. The
Contractor shall ensure:

2.3.1. Examinations include a minimum of forty (40) one-point multiple-choice
questions.

2.3.2. Examination questions are relevant to practices, rules, and regulations
specific to the State of New Hampshire.

2.4. The Contractor shall ensure tests comport with all rules, laws and answer keys
in order that they can withstand legal scrutiny. Implementation. The Contractor
shall:

2.4.1. Defend all developed tests by providing supports for challenges arising
from the developed and administered licensing examinations.

2.4.2. Provide materials needed as part of the defense of any legal
challenge, including but not limited to, examination items in an OPLC-
approved format and method.

2.4.3. Be available to testify on behalf of the State, as necessary.

2.4.4. Provide item statistics, materials, and experts to defend any
examination in the evet of an inquiry or formal challenge to any item or
examination or any issue related to validity, reliability, or
administration.

2.4.5. Provide access to relevant examination items necessary to defend a
challenge.

2.4.6. Ensure staff is available to testify on behalf of OPLC and/or the
NHREC in any license denial hearings where there are allegations of
cheating or violations of testing procedures or on any matters
pertaining to testing.

2.5. The Contractor shall collect documents and fees from testing candidates prior
to testing. The Contractor shall:

2.5.1. Ensure a toll-free telephone number and a website are available to
testing candidates to schedule examinations and obtain confirmation
numbers.

as
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

252

253.

2.5.4.

28.5.

2.5.6.

2.5.7.

2.58.

Accept documents and fees by mail or electronically, for both initial
testing and retakes, ensuring electronic submissions occur through a
well-recognized and secure method.

Accept payments through several mechanisms, including but not
limited to:

2.5.3.1. Credit card.
2.5.3.2. Debit card.

-2.5.3.3. Money orders.

2.5.3.4. Cashier's checks.

Ensure electronic payment transmission systems are compliant with
Payment Card Industry (PCl) Data Security Standards (DSS).

Be responsible for any fees and costs associated with collecting
payments, including but not limited to:

2.5.5.1. Merchant card fees.
2.5.5.2. Charge backs.
2.5.5.3. Insufficient fund fees.
2.5.5.4. Stop payments.

Ensure data systems, in transmission or at rest, comply fully with PCI-
DSS and other U.S. and international data security and privacy
regulations and standards.

Allow candidate scheduling up to one (1) day prior to the appointment
date.

Ensure the examination database management system has the ability
to track eligibility for testing and retakes in compliance with NH
Administrative Rute REA, N.H. Real Estate Commission, Chapter REA
300, Licensing Requirements, Part REA 303 Examinations, which
includes, but is not limited to, ensuring the ability to:

2.5.8.1. Limit the number of retakes allowed.
2.5.8.2. Specify minimum waiting periods betwesen attempts.

2.5.8.3. Automatically assess eligibility for testing and/or retakes, bused
on factors that may include but are not limited to:

2.5.8.3.1. Education completion.

2.5.8.3.2. Whether a candidate has passed one (1) of the two (2)
portions of an examination.

D8
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

2.6. The Contractor shall maintain the ability to receive electronic files of information

2.7.

from the NHREC through Security File Transfer Protocol (SFTP). The
Contractor shall:

2.6.1. Ensure information received through SFTP is processed within two (2)
business days and an email noticed of approval is emailed within two
(2) business days.

2.6.2. Ensure a process for eligible candidates to schedule an examination
appointment includes:

2.6.2.1. The ability to schedule up to one {1) day prior to the desired
appointment date.

2.6.2.2. Upon being scheduled for a testing appointment, identification
information merges with a test form selected for the candidate.

2.6.2.3. Preparation of the file for transmission to the chosen test center
at the appropriate time.

2.6.2.4. The provision of a confirmation email to the candidate shortly
after scheduling the testing appointment.

The Contractor shall customize, design, produce, and distribute a Candidate
information Bulletin (CIB), for NHREC testing candidates. The Contractor shall:

2.7.1. Obtain NHREC approval of the CIB whenever there is a change in law,
rule or policy.

2.7.2. Ensure the CIB is available on the Contractor's website in electronic
form;

2.7.3. Distribute hard copies, at no charge, to:
2.7.3.1. Testing candidates;
2.7.3.2. Approved education providers; and
2.7.3.3. The NHREC, as requesied.

2.7.4. Ensure the CIB contains all necessary information and instructions for
taking the examination and applying for a license, which includes:

2.7.4.1. Requirements for taking an exam;

2.7.4.2. Instructions on applying and/or registering for an exam;
2.7.4.3. Relevant statutes and regulations;

2.7.4.4. Examination registration forms;

2.7.4.5. Examination fees and refund policies;

2.7.4.6. Scheduling procedures, E;S'
Contractor Initials
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

2.7.4.7.

2.74.8.

2.7489.

2.7.410.
2.7.411.
2.74.12.
2.7.413.
2.7.4.14,

2.7.4.15.
2.74.16.

2.7.417.
2.74.18.
2.7.4.19.
2.7.4.20.
2.7.4.21.
27422
2.7.4.23.

Content outlines and descriptions of the format of the
examination; '

Supplies provided at the test center,
Time limit for taking the examination;
Scoring system and results reporting;
Appropriate test-taking strategies,
Admissions procedures,

Sample test gquestions;

Policies on the use of scratch paper, calculators, or other
materials;

List of approved reference materials;

List of test centers, alternate test centers, if appropriate, and
driving directions;

Security procedures;

Special accommodations request procedures;

Licensing requirements, procedures, and forms;

Appeal process,

Test center closure policy;

Information relative to contacting the Contractor; and
Specific knowledge areas on which candidates will be tested.

2.7.5. Implement changes to the NHREC handbooks and make revised
versions available online within one (1) business day of receiving
notification of the update. The Contractor shali:

2.7.5.1.

275.2.

Revise the Contractor's handbooks whenever there is a change
in company policy, client requirements, examination content, or
any other area covered by the CIB.

Work with the NHREC to ensure all references are current and
all examination requirements and guidelines provided by the
NHREC are incorporated in the current handbooks.

2.8. The Contractor shall provide a minimum of four (4) testing sites where electronic
examinations are administered no less than two (2) times per day, Monday
through Friday, and rotating Saturdays, with the exception of state and federal
holidays. The Contractor shall ensure:

PS| Exam Services dibla PSI Services LLC  Exhibit B - Amendment 2
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

2.8.1.1. One (1) located in Concord, NH.
2.8.1.2. One (1) located in Manchester, NH.
2.8.1.3. One (1) located in Portsmouth, NH.
2.8.1.4. One (1) located in Nashua, NH.

2.8.1.5. Up to four hundred (400) located, nationwide, including ten (10)
in states that neighbor the State of NH.

2.8.1.6. Individuals’ homes for remote testing, as allowable.

2.8.2. All sites, examinations and examination accommodations comply with
the Americans with Disabilities Act (ADA) and provide quiet, secure
testing environments.

2.8.3. Testing candidates receive the same implemented standards,
regardless of testing location.

2.8.4. Testing centers are equipped with the same professional workstations
and are located in professional office spaces that:

2.8.4.1. Include adequate parking;

2.8.4.2. Maintain a minimum of 35% over-capacity to accommodate
surges in candidate volume;

2.8.4.3. Have on-site accessible restrooms;

2.8.4.4. Include workstations with privacy panels, adjustable monitors,
and fully adjustable pneumatic chairs, and

2.84.5. Include glare screens and earplugs, as necessary and
requested.

2.8.5. Each testing site includes video and audio recording systems that can
be accessed remotely by security staff to allow auditing of proctor
performance for adherence to company policies and security guideline
and other monitoring needs.

2.8.6. Each testing site is configured for in-person monitoring during
examinations including:

2.8.6.1. Servers locked in cabinets and bolted to the walls;

2.8.6.2. Proctors sitting in front of a one-way mirror for observation of
candidate behavior unnoticed,

2.8.6.3. Candidate screen activity recorded for each test session;
2.8.6.4. Proctor walk-throughs of testing area; and
2.8.6.5. Test room and trash can inspections post-testing session to
ensure cheating did not occur. - E;
PSI Exam Services d/bla PS| Services LLC  Exhibit B - Amendmaent 2 Contractor initials
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

29.

2.10.

2.14.

- score report includes, but is not limited to:

The Contractor shall provide testing candidates with a printed score reports at
during the examination check out process. The Contractor shall ensure the

'

2.9.1. Tamper proof paper with hidden watermark that becomes clearly
visible if copied.

2.9.2. Date of examination.

2.9.3. Examination name and identification as to whether it is state or
. national.

2.9.4. A clear designation whether the candidate passed or failed the
examination.

2.9.5. Examination score.
2.9.6. Breakdown of number of questions and number of points by category.

2.9.7. The candidate's, name, address, unique identification number, and
printed digital photo.

2.9.8. The total number of items answered correctly.

2.9.9. The number required to pass.

2.9.10. A diagnostic report.

2.9.11. Instructions for re-applying for an examination, as applicable.
2.9.12. Other information, as identified by the NHREC,

The Contractor shall ensure diagnostic reports for failing candidates include, but
are not limited to:

2.10.1. Immediate written notification of test results including general areas of
deficiency in all sections or portions of the examinations.

2.10.2. Written notification that includes re-take procedures.
2.10.3. A strength-and-weakness report.

2.10.4. Specific guidance, at no additional fee, to failing candidates who are
studying for a retest in order that candidates know the exact number of
questions answered incorrectly in each of the content areas.

The Contractor shall provide electronic rosters to the NHREC of all candidates
who took examinations during the previous calendar quarter with summaries of
exam performance and attendance, by location globally. The Contractor shall
ensure the NHREC has the ability to obtain information that includes, but is not
limited to:

2.11.1. Demographic data.
2.11.2. Pre-licensing schools. ' as
Contractor (nitials
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

2.11.3. Testing history.
2.11.4. Scores.
2.11.5. Other information available in report form.

3. Implementation

ol ;

3.2.

3.3.

3.4.

3.5

The Contractor shall develop state examinations that include a job analysis
study. The Contractor shall:

3.1.1. Generate preliminary lists of tasks, knowledge, and skills;
3.1.2. Conduct job analysis committee meetings;

3.1.3. Identify essential tasks, knowledge areas, and skills; and
3.1.4. Link tasks to knowledge and skills.

The Contractor shall review existing question and answer sets and develop new
sets, as appropriate. The Contractor shall

3.2.1. Conduct an initial psychometric evaluation of the item bank;

3.2.2. Conduct recurring item development and review processes;

3.23. Facilitate item writing workshops; and

3.2.4. Facilitate item reviews at Exam Review Committee (ERC) meetings.

The Contractor shall ensure test development experts continuously monitor
performance of all items through statistical measures and candidate comments
in order to flag any items that may need deletion or adjustment for either further
monitoring or immediate discussion with the NHREC.

The Contractor shali conduct regular reviews of the item banks with the NHREC
and its ERC to analyze item performance and content against the test
specifications and any other relevant data, which may include Subject Matter
Expert {SME) comments or industry changes, to ensure items are current,
relevant, and in line with the test design.

The Contractor shall complete regular formal analysis of each examination on
an annual basis, and as requested, utilizing globally accepted statistical
practices, which includes, but is not limited to:

3.5.1. Number of items scored.

3.5.2. Sample size.

3.5.3. Mean p, minimum and maximum p, and standard deviation of p.

3.5.4. Mean pbi, minimum and maximum pbi, and standard deviation of pbi.

3.5.5. Mean test score.

3.5.6. Standard deviation of test scores. [E?
Contractor Initials
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

3.5.7. Internal consistency reliability coefficient.
3.5.8. Standard error of measurement.

3.5.9. Means and standard deviations of subscores.
3.5.10. Number of passing and failing tests.

3.6. The Contractor shall ensure an easy-to-use system for testing candidates that
includes, but is not limited to:

3.6.1. On-screen controls with the option of keyboard input for complete
accessibility.

3.6.2. An extensive tutorial walk-through.
3.6.3. East-to-read, uncluttered screens.,
3.6.4. Single-click, context sensitive assistance.
3.6.5. Examination progress status displayed at all times indicating:
3.6.5.1. Time remaining;
3.6.5.2. Question number,;
3.6.5.3. Total number of questions;
3.6.5.4. Number of unanswered questions;
3.6.5.5. Number of unanswered questions; and
3.6.5.6. Number of marked questions.

3.7. The Contractor shall ensure all candidates have access o a comprehensive,
easy-to-follow tutorial to ensure full understanding of the testing system. The
Contractor shall ensure the tutorial:

3.7.1. Is provided prior to beginning the timed portion of the examination.
3.7.2. Includes a description of each computer key and its function.

3.7.3. Allows an unlimited amount of time for candidates to review in order to
fully understand the system. L

3.7.4. Includes a summary in a quick guide that is available from the testing
interface at all times during the test-taking process in order to ensure
help with navigating the system is only one click away. '

3.8. The Contractor shall ensure the candidate has the ability to decide when to
begin the examination and has access to the tutorial and supplemental tools or
references, as approved by the NHREC, including but not limited to the
amortization table.

3.9. The Contractor shall ensure candidate satisfaction surveys:

[+~
1 as
PSI Exam Services d/bfa PSI Services LLC  Exhibil B — Amendment 2 Contractor Initials

RFP-2021-RECOM-01-EXAM-01-A02 Page 9 of 10 Date 12/14/2022
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

3.9.1.
39.2
3.9.3.

4. Reports

Are offered to each testing candidate,
Allow for candidates to comment on the examination; and

Are stored in the system so staff, NHREC and OPLC can access
survey results.

4.1. The Contractor shall provide regular reports to the NHREC, on a monthly basis
and as otherwise requested, that include but are not limited to:

4.11.
4.1.2.
4.1.3.
4.14.

Candidate examination results.
Registration rosters.
Score report rosters.

Summary of all examination statistics, as specified by the NHREC.

4.2. The Contractor shall ensure availability of reports that contain:

421.
422
423
424,
425.

4.2.6.

Score summaries;

Pass-fail ratios;

Passing and failing percentage rates;
Performance of first-time test takers;

Examination and item statistics, including item analyses that includes
pass-fail ratios per item; and

Pre-licensing school data.

4.3. The Contractor shall generate reports, as requested, based on candidate survey
results, including candidate comments collected from the survey administered
at the completion of an examination.

4.4. The Contractor shall customize information contained in the reports and/or sort
the information by test center, examination type, or other variable, as requested.

4.5. The Contractor shall submit reports by mail or electronically via an SFTP server,
as requested.

o
(=
PSI Exam Services dibfa PSY Services LLC  Exhibit B - Amendment 2 Contractor Initials

RFP-2021-RECOM-01-EXAM-01-A02 Page 10 of 10 Dat
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT C — Amendment 2

Payment Terms

1. The State shall pay the Contractor an amount not to exceed the Form P-37, Block 1.8,
Price Limitation for the services provided by the Contractor pursuant to Exhibit B —
Amendment 2, Scope of Services.

This Agreement is funded with 100% Agency Funds.

The Contractor agrees to provide the services in Exhibit B — Amendment 2, Scope of
Service in compliance with funding requirements. Failure to meet the scope of services
may jecpardize the Contractor's current and/or future funding.

4, Payment for services shall be made as follows:

4.1.

42

43.

4.4

During the time that the Office of Professiohél Licensure and Certification (OPLC)
collects Examination Services Fees, the OPLC shall pay the Contractor as
follows:

4.1.1. For Salesperson Examinations:
4.1.1.1. Original examinations may be billed at $67 per exam; and
4.1.1.2. Reduced retake examinations may be billed at $65 per exam.
4.1.2. For Broker Examinations:
4.1.2.1. Original examinations may be billed at $78 per exam; and
4.1.2.2. Reduced retake examinations may be bilted at $75 per exam.

During the time that the Contractor collects Examination Services Fees directly
from licensees, the Contractor shall collect Examination Services Fees, as

" follows:

4.2.1. For Salesperson Examinations:
4.2.1.1. Original examinations may be billed at $67 per exam; and
4.2.1.2. Reduced retake examinations may be billed at $65 per exam.
4.2.2. For Broker Examinations:
4.2.2.1. Original examinations may be billed at $78 per exam; and
4.2.2.2. Reduced retake examinations may be billed at $75 per exam.

The Contractor shall ensure any changes in License Examination Fees are sent
to the OPLC for review and approval prior to implementing any changes in fees.

For Examination Services Fees collected by OPLC and paid to the Contractor,
the Contractor shall submit an invoice in a form satisfactory to the State by the
twentieth (20th) working day of each month, which identifies and requests

PSI Exam Services d/bfa PS) Services LLC Exhibit C - Amendment 2 Cantractor tnitiats| 4%

RFP-2021-RECOM-01-EXAM-01-A02 Page 102 Date

12/14/2022
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT C -~ Amendment 2

reimbursement for authorized expenses incurred in the prior month. The
Contractor shall:

4.41. Ensure each invoice is dated and returned to the Department in order to
initiate payment.

4.4.2. Ensure each invoice identifies the licensee and date of examination.
4.43. Keep detailed records of activities related to contract services.

4.5. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available.

4.6. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37, Block 1.7 Completion Date.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to oplc.accountspayable@oplc.nh.gov, or invoices may be mailed to:

Financial Director

Office of Professional Licensure and Certification
7 Eagle Square

Concord, NH 03301

6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit B Amendment 2, Scope of Services and in this Exhibit C -
Amendment 2.

7. The Coniractor shall provide quarterly reports of all Licensing Examination Fees
collected directly from licensees, in accordance with Subsection 4.2, above. The
Contractor shall:

7.1. Ensure each report includes the names of licensees, type of examination taken,
date of examination and amount collected for the examination.

7.2.  Submit quarterly reports no later than the 15" day following the close of the
quarter.

7.3, Submit quarterly reports to the Financial Director identified in Section 5, above.

os
l as
PSI Exam Servicas d/b/a PS| Services LLC Exhibit C - Amendment 2 Contractor Initiats

12/14/2022
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CERTIFICATE OF AUTHORIZATION

|, Stephen Tapp, 3 Manager or Member of PSI Services LLC, a limited liability company (“Company”}, 00
HEREBY CERTIFY that | am a Manager or Member of the Company who has authority to act as an agent of
the Company in executing this Certificate of Authorization. | further certify the following individual or is
a Manager or Member of the Company and has the authority to execute and commit the Company to the
conditions, obligations, stipulations and undertakings contained in client agreements and requests for
proposals:

Alon Schwartz, Senior Vice President, Licensure
FURTHER, | CERTIFY that all necessary approvals by the Manager or Member of the Company have been
obtained with respect to the execution of said contract and/or amendments thereto and/or other

documentation thereunder.

IN WITNESS WHEREOF, | have set my hand this 14" day of December 2022,

=

e EANFORMCCF OO
Signature of Manager or Member




State of New Hampshire
Department of State

CERTIFICATE

I. David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that PSI SERVICES LLC is
a Delaware Limited Liability Company registered 10 do business in New Hamipshire as PSI EXAM SERVICES on May 23,2017,
[ further certify that all fees and documents required by the Secretary of State's-office have been reccived and is in good standing

as far as this office is concerned,

Business |D: 770978
Certificute Nummber. 0005902044

IN TESTIMONY WHEREOQF,

| hereto-set my hand and cause 1o be affixed
the Séal of the Stale of New Hampshire,
this 291h day of November A.D. 2022,

David M. Scanlan

Secretary of State




DocuSign Envelope ID: 13806874C.043F 444 D-81B7-DE6D 22004450 Filed

f . Date Fled . 07/08/2022 04.30 00 PM

5' Efecuve Date 0T/08/2022 (4 30 00 PM
Cgtate U B&I %ampghtre Filmg # 5833334 Pages |
Business (D 206877

Filing fee: $50.00 David M Scanlan

Use black print or type, Secrelans of Siate
B Sl State ol New: Hampshise

APPLICATION FOR REGISTRATION OF TRADE NAME

P SETYPEO INT C LY

1. Business name: PS| Exam Services

{Name gannot ipgivde “ING .~ or other cosporale designation)
2. Business address: 611 N. Brand 8ivd. 10lh floor, Glendale, CA 91203
No. & Sieet Clty f \own State Zip
Mailing address {if different):
No. & Stresl Clty ! lown State Zip

3. Briel description of kind of business to be carried on (and if known, list the NAICS Code and Sub-
Code): NAICS - 611000 Educational Services

4. Date business organized: __November 17 2006

5-A. BUSINESS APPLICANT: If the applicant is a corporalion or other entity, list corporalion’s or enlily’s
exact name and include litle of person signing. Il more space is needed lor addilional entity
applicants, please atiach addilional sheel(s).

PSI Services LLC 611 N, Brand Bivd, 10Lh Noor
palitpas .o or print) No. Strast
Adiley WKlson Glendale, CA 91203
ASTHORIABOBIGNATURE Town/City Siato Zig

Aghley Wilson, Secrelary
Signers name and Utle (type ar print)

5-8. INDIVIDUAL APPLICANTS: Please lype or print applicanis’ name(s), address(es) and include
signalure. If more space is needed for additional individual applicants, please atlach additional

sheegl(s).
1.
Type or print name No. Sleet
SIGNATURE Town/City . State Zip
2.
Type or print name No, Sureal
SIGNATURE Town/Cily Slae Zip

Business E-Mail: 8lakvorian@psionling.com
Business Phone: (818) 692-3216

v Please check i you would prefer (o receive the Reminder Notice by email.

DISCLAIMER: Al documents filad wilh the Corporation Division become public records and will be available lor
public inspection in either tangible or electronic lorm.

Malling Address - Corporation Division, NH Dept. of Suate, 107 N Maln 5t, Rm 204, Concord, NH 033014939
Physical Location - State House Annex, Ird Floor, Rm 317, 26 Capitol 5t, Concord, NH

Form TN-1 Pg 1 {972015)



DATE (MM/ODIYYYY)

i N
A‘CORD CERTIFICATE OF LIABILITY INSURANCE 01/13/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BEI'WEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODBUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ) ﬁgﬂgcr
Marsh Risk & Insurance Services PHONE FAX
CA License #0437153 Ty IAIC, No):
633 W. Fifth Strest, Suite 1200 ADDRESS:

Los Angeles, CA 90071

INSURER(S] AFFORDING COVERAGE NAIC #
CN102335019-EQCr-22-23 INSURER A : Transporiation Insuranca Co 20494
INSURED , i

N rvices LLC INSURER B : The Continental Insurance Company 35288

611 N. Brand Bivd. | INSURER  : National Fire Insurance of Hartiord 20478

Glendale, CA 91203

INSURER O : NIA NIA

INSURERE :

INSURER F ;

COVERAGES CERTIFICATE NUMBER: LOS-002661262-01 REVISION NUMBER: 4

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION QF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFCRDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

INSR
LTR

ADDLSUBR]

POLICY EXP

FOLICY EFF
TYPE OF INSURANCE INSD | WvD POLICY NUMBER mrgmnmn {MM/DDYYYY) LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 7033927840 0g/01/2022 | 06/01/2023 EACH OCCURRENCE s 1,000,000
NTED
CLAIMS-MADE OCCUR PREMISES [Ea cocurrence) | § 1,000,000
MED EXP (Any one parson) $ 15,000
PERSONAL & ADV INJURY [ § 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY ':] jrass Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: Combined Total $ 10,000,000
= COMBINED SINGLE LIMIT

8 | AUTOMOBILE LIABILITY 7033827854 06/01/2022 | 06/01/2023 A, s 1,000,000

X | anv auTO BODILY INJURY (Per parson) | §
OWNED ~| SCHEDULED

AUTOS ONLY AUTOS BODILY INJURY (Per accident}| §

HIRED NON-OWNED PROPERTY DAMAGE s

| T AUTOS ONLY AUTOS ONLY | (Per accidant)

s

UMBRELLA LIAB OCCUR EACH OCCURRENCE 5

EXCESS LIAB CLAIMS-MADE AGGREGATE $

DED | | RETENTIONS $

A | WORKERS COMPENSATION 7033927868 [CA) TeIOIZ02 (06172023 X | PER I QTH-

B e Yiu 7033921871 (A0S, 06012022 |06/0112023 S
ANYPROPRIETOR/PARTNER/EXECUTIVE 1(A08) E.L. EACH ACCIDENT $ 1,000,000
OFFICER/MEMBER EXCLUDED? NiA
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
H yos, describe under 1,000,000
DESCRIPTION OF OPERATIONS baiow £.L. DISEASE - POLICY LIMIT | § O,

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES {(ACORD 101, Additionsl Remarks Schedule, may be attached if more spacs is requirsd)

Re: Services from July 1, 2020 to June 30, 2023

CERTIFICATE HOLDER CANCELLATION
QP SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
7 Eagle Squam_ THE EXPIRATION DATE THEREQF, NOTICE WilLL BE OELIVERED IN
Concord, NH 03301 ACCORDANCE WITH THE POLICY PROVISIONS.
AUTHORIZED REPRESENTATIVE
of Marsh Risk & Insursnce Services
| el A
© 1988-2016 ACORD CORPORATION. Allrights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: _CN102335019

LOC #: Los Angeles

5 Y »

ACORD ADDITIONAL REMARKS SCHEDULE Page 2 of 2
L —
AGENCY NAMED INSURED
Marsh Risk & Insurance Servaces PSI Sernces LLC
611 M, Brang Bivd.

POLICY MUMBER Glancate. CA 9120)
CARRIER HAIC CODE

) EFFECTIVE DATE
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM 1S A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FoRM TITLE: Certificate of LiabHity Insurance

15t Excess
Caminr; ACE Amarican ingurance Company
Policy No. XEQ G4BT T341A 004
ENectre date: 6/1/2022
Enpiration date: 612023
Liemit; $5.000,000

2nd Excess

Carrisr: Endurance American Specialty ingurance Company
Plicy Ho: PRX 30001135602

Efeclive date: 6172022

Expiration gate: 81172023

Limt: §5,000.000
; Y 4T YT . e
Signature; — /WAL Signature: Stew Ahtlpe
Email: lindsey.b.courtney@oplc.nh.gov Email: sheri.l.phillips@doj.nh.gov
ACORD 101 (2008/01) © 2008 ACORD CORPORAT!ON. All rights reserved.

The ACCRD name and logo are reglstered marks of ACORD
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State of New Hampshire

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
DIVISION OF ADMINISTRATION
7 Engle Square, Suite 200
Concord, N.H. 03301
Telephone 603-271-2152 - Fax 603-271-0597

LINDSEY B. COURTNEY
Executive Direcior

August 3, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New. Hampshire 03301

REQUESTED ACTION

Authorize-the OfTice of Professional Licensure and Certification {OPLC) 10 amend its contract with PSI1
Services LLC of Glendale, California (Vendor Code 170061), for 1esting services, by increasing the price
limiration by $360,000.00, to bring the total contract price from $179,000.00 to $539,000.00, effective upon
Govemor and Council approval through June 30, 2023. 100% Other funds.

Funding is contingent upon the Governor and Council’s approval on August 18, 2021, and the Fiscal
Commitice’s approval on August 20, 2021, to establish a class 102 and to accept and expend additional
funds as follows:

FY 2022 EY 2023
01-21-021-211010-24040000 Office of Professional
Licensure and Centification, Division of Administration

102-500731 - Contracis for Program Services $265,000 $ 95,000
EXPLANATION
Pursuant to RSA 331-A:11, the Real Esiate Commission is required to administer examinations (o

candidates for real esiate broker and salesperson licenses in the State of New Hampshire. In 2020, OPLC
advertised for bids on the stale’s website and PSI Services LLC (PSI}) was the only organization {o submit
a proposal. PSI (originally as Applied Measuremen Professionals, Inc.) has administered the real esiale
broker and salesperson license examinations for the Real Estate Commission since July 1, 2003, The
expiration dale of the current contraci is June 30, 2023.

OPLC has chserved an unanticipaled increase in the number of applicanis seeking 1o take examinations.
Additionally, the 2020 RFP requested that the method of payment be transferred from being collected by
OPLC 10 being collecied directly by PSI, and therefore, OPLC's current contract with PSI was based on
an estimated payment for one fiscal year. Unfortunately, however, the rules still need to make it 1through
the respective Board and JLCAR approval process and i1 is anticipated that they may not be in place for
several months. OPLC requests to amend its existing contract to increase the tolal contract price, which



His Exceliency, Governor Christopher T. Sununu
and the Honorable Council ) August 3, 2021

will permit OPLC continue to pay PSI for examinations until such time as administrative rule changes are
in effect that will permit the applicants 1o pay PS! directly without the need (0 send testing fees through

opPLC.

Respectfully submitied,

StHbetnig

Lindsey B. Courtney
Executive Director
Office of Professional Licensure & Cenification



DocuSign Envelops 10 BAF43814-2]J0A-4867 D4 3 EAEA4OAFB YN

AMENDMENT

This Amendment (hercinafter called the “Amendment*) dated this 8" dng..r of June, 2021
by and between the Stsie of New Hampshire acting through the Office of Professionel Licensure
and Certification (the “Office™), and PSI Services, LLC, a limited liability corporation with &
principal place of business located at Glendalc, Califoria (hereinafier referred to s the
“Contractor).

WHERFEAS, pursuant 1o an agreement, approved by Governor and Council on June 24,
2020, item #87 (hereinafter called the *Agreement”), the Contractor agreed to perform certsin
services upon the terms and conditions specified in the Agreement and in consideration of
payment by the State of certain sums as specified therein;

WHEREAS, pursuant to the provision of Section 17 of the Agreement's General
P:-'ovisions (P-37), the Agreement may be modified or amended only by a written instrument
execuled by the parties thereto ;and only afler approve) of such modification by the Govemor end
Council;

WHEREAS, the Contractor and the Office have agreed 10 amend the Agreement in
certain respects;

WHXREAS, the Office and the Controctor wish to increose the Contraci price by
$360,000.00 to bring the total contract price from 5179,000.00 0 $539,000.00;

| NOW THEREFORE, in consideration of the foregoing, and the cov.cnanls and
conditions contained in the Agreement and set forth herein, the parties ‘hcrcto do hereby sgree as

follows:

1+ ]
(&
Initials:

Date; ®/377071
Page 1 of 3
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1. Amendmentio Apceciment:
8. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation
by $360,000.00 from $179,000.00 to $539,000.00.

2. Effective Date of the Amendment:

This Amendment shall be effective upon ity epproval by the Governor and Executive
Council of the State of New Humpyhiire,

3. Comtinmaes of Aurcement;

Except as specifically emended and modified by the terms and conditions of this
Amendment, the Agreement and the obligations of the parties there under shell remain in full

force and effect in accordance with the terms and conditions set {orth therein.

[- ]
=
Initials:

Dhle: ¥/ §77071
Page 2 of 3 ’
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IN WITNESS WHEREOF, the perties have hereunto set their hands as of the day and year first
sbove written,

s wsingsrm by?

dbar S'-&-.d, senior vice president, Lésw:,uﬁéunon

AL DAk A,

PSI Services, LLC

(Notary)

"

b

= ” J' {1 “u/ - Date: _é' /\

Lindsey 1. Courniiey, E\cuum Dtrccu.:r~
State of New Hampshire
Office of Professional Liceonsure and Certification

Approved es to t'orm. execution and substance by:

 MMeaid L ?@_ . Dae: €[/ 13 (2.

Assistant Attorney Cicnery
State of New Hampshire, Department of Justice

on
l as'
s7z0rT

Initials:
Date:
Page 3 of 3
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State of New Hampshire

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
121 South Frult Sireet, Suite 303
Concord, N_.H. 03301-2412
Telephone 603-271-2152 - Fox 603-271-6702

HALLIE A. PENTHENY
Direcior of Finance

LINDSEY B. COURTNEY
Interim Execulive Dirceor

May 26, 2020

His Excellency, Gavernor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Centification (OPLC), Division of Technical
Professions, Real Estate Commission, 10 enter into a contract with PS| Services LLC of Glendale,
Catifornia (Vendor Code 170061) for testing services from July 1, 2020, 10 June 30, 2023, in an amount
nol 1o exceed $179,000. 100% Agency Income.

Funds sre anticipaied 10 be svailable in the following eccouat for Fiscal Year 2021, upon the continued
appropriation of funds in the future operating budgel:

Division of Technical Professions FY 2021
01-21-21-212010-240500000

104-500742 CERTIFICATION EXPENSE " $179,000
EXPLANATION

Pursuant 10 RSA 331-A:11, the Real Estaie Commission is required 10 adminisier ¢xaminations to
candidaies for real estate broker and salesperson licenses in the Siate of New Hampshire.

OPLC adveriised for bids on the state’s websie and PSI Services LLC (PSI) was the only organization
10 submit a proposal. [t is also 1he current Real Esiate exam provider. PSi (originally as Applicd
Measuremeni Professionals, Inc.) has adminisiered the real esiate broker and salesperson license
examinations for the Real Estate Commission since Suly §, 2003, The expiration daie of the current
conrract is June 30, 2020.



His Excellency, Govemor Christopher T. Sununu May 26, 2020
and the Honorable Council

State House

Concord, New Hampshire 03301

The submitied proposal meets all requicements of the request for proposal. The contract value is
estimated on a similar number of applicants taking the exam, as tested in FY 19 end FY20.

Whilc 1his is a three-year contract, QPLC anticipates that no more payments will be made 1o the vendor
by OPLC after FY21. Under prior contracis, OPLC has collected payment for examination services
from the applicant and made payment 10 the vendor, In FY21, OPLC will compleie rulemaking 1o

permit PSI (o collect payment for testing directly from the applicont. The $179,000 for FY21 is an
annual projection but it is not anticipated that it will take a full year to enact the changes.

Respectiully submined,

Lindsey B. Courtney
Interim Execulive Director



FORM NUMBER P-37 (version 12/11/2019)

'_ Noticg:  This sgresment ond all of its attachmenta shall become public upan submission 10 Governar and
Executive Council for apptlonl. Any informstion that is priveic, conldential or propriciary mus
be cleardy identificd 10 Lhe agency and agreed 10 in writing prior lo signing (he contrict,

ACREEMENT

The State of New 1 tampshire and the Comiractor hereby mutually agree as follows:

CENERAL PROVISIONS
1. IDENTIFICATION,

1.1 Sinte Agency Name
Office of Professional Licensing and Centification

1.2 Stae Agency Addrcas
121 Sauth Fruit Sercet
Concord, NH 03301 -

1.3 Conirucior Namc
PSI Services LLC

“1.4 Conunctor Address

611 N. Brand Bivd., 10* Floor
Glendale, Ca 9120)

l.é Accoun Number
oL -3-00!-dVa0 |10 -

3405 - (04 - 500743

1.5 Coniractor Phone
Number

818-R47-6180

1.7 Compleuon Date | 1.8 Price Limitation

June 30,202} 317900000

1.9 Contrecing Officer for Suaie Agency
Hallie Pentheny, Director of Finence

1.10 Stwste Agency Telephone Number
601-271-0142 i

T1.11 Coniracior Signature

- 5.

Date: 5/22/20

111 Name and Titke of Contracior Signstory

Alon Schwang
Scnior Viee President, Licesnurc

-

1.13  Sisie Agency Signature

[AY/ % ()mﬂsq Date: §-77-20

}.14 Name snd Titlc of State Agency
Signatory

Henie, Penthneny | Dieegher of Fimnd

1.15 Approvel by the N H. Deparuncin of Adminisuation, Division of Personnel (if applicablc)

Dy: Director, On:

1.16  Approval by the Altorncy Geacral {Form, Subsignce snd Excculion) (if applicablc)

By: 7akhinina Kokhmaldua

527112020

1.17- Appraval by the Governor and Excculive Council {if applicadle)

G&C ltem number:

G&C Mecting Daie;
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1. SERVICES TO BE PERFORMED. The Siaie of New
Hampshire, acling through the spency identified in block 1.1
(“Siaic"}, engapes conuaclor identificd in block 1)
(“Contsocior”) (o perform, and the Coniractor shall perform, the
work o7 ssle of goods, or both, identified and more particularly
described in the atiached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
1.} Notwithstanding any provision of this Agreement to the
contrary, and subjcet 10 the sppraval of e Governor and
Executive Council of the Siate of New Hampshire, il spplicable,
this Agreement, and all obligations of the porties hereunder, shull
become cffective on the date the Govemor and Excculive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is requircd, in which cose the Agreement
shall become cffective on.the dowe the Agrcement is signed by
the State Agency as shown in block 1.13 (“ElTective Date”).

3.2 )l the Contractor commences (he Scrvices prier 1o the
Effective Dale, all Services performed by the Conuractor prior 1o
the EfTective Datc shell be performed at.the sole risk of the
Contraclor, and in the cvent that this Agreement does nol become
cffective, the State shall have no lishility 10" the Contracior,
including without limilation, any obligation 1o pay the
Contraclor for any costs incurred or Services perfonned.
Conirocior must complete alt Services by 1he Compleuan Daie
specified in block 1.7,

4, CONDITIONAL NATURE OF AGREEMENT,
Norwithsianding any prowision of this Agreement 10 the

conirary, all obligations of thc State hercunder, including,

without limitation, the continuance of paymenis hereunder, ore
contingent upon the ovailability and cominued oppropriation of
funds sliccted by sny siate or ledersl fegislative or execulive
action that reduces, climinales or otherwise modifies the
sppropriation or availsbility of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole of in
pan. In no event shall the Stse be hable for any payments
hercunder in excess of such svailable appropnisted funds, Inthe
event af a reduction or (ermination of appropriated funds, the
Siate shail have the righ to withhold payment until such funds
become ovailable, if ever, and shall have the npht 10 reduce or
terminate the Services under this Agreement immediaicly upon
giving the Contracier notice of such reduciion or termination.
The State shail not be required to transfler funds from any other
account or source 10 the Account identified in block 1.6 in the
event funds in thal Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, micthod of payment, and 1erms of paymeni
are idemificd and more panicularly described in EXHIBIT C
which is incorporated hercin by relerence.

$.2 The payment by the Swate of 1he contract price shall be the

only and the compleie reimbursement 10 the Contracior for all
expenses, of whatever nature incurred by the Contracior in the
performance hereol, and shall be the only and the complete

compcnsal'ion 10 the Contracior for the Services. The Siate sholt
have no liabitity 10 the Coniractor other than the conract price.
5.3 The Staie reserves the right 10 ofTser from any amounts
otherwise payable 10 the Contractor under this Agrecment 1hose
liquidaied amounis required or pennitied by N.H. RSA 80:7
through RSA B0:7-¢ or any other provision of law.

5.4 Notwithstonding sny provision in this Agreemen {0 the
conlsary, and noiwithsisnding unexpeciled circumstances, in no
cvent shall the 19wl of all paymenis authonized, or aciually made
hercunder, exceed the Price Limitation sei Torth in block 1.8,

6. COMPLIANCE DY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY,

6.1 in connection' with the performance of the Scrvices, the
Contracior thall comply with all applicable stawtes, laws,
regulations, and orders of federsl, suaic, counly or municipal
authoritics which impose eny obligation or duy upon the
Coriracior, including, bul not limited o, civil rights snd equal
cmploymeni opportunity laws. [n sddition, il this Agrecment is
funded in any part by monies of the United Staies, the Cantractor
shall comply with all federal executive orders, rules, regulations
and stalutes, and with any rules, regulations and guidelines as the
State or the United States issuc to implement these regulations.
The Contractor shall also comply with all applicable inteltecrual
property lows,

6.2 During the 1cem of this Agreement, the Controcior shall nos
disciminate against enmployees or applicams for employment
beeause of race, color, religion, creed, oge, sex, handicap, sexual
oneniation, or national origin and will 1ake sfMirmative aclion 1o
prevens such discrimination, '
6.3. The Coniracior agrees 16 permin the State or United States
access to any of the Contractor’s books, records and sccounts for
the purpose of ascenaining compliance with 2l] rales, regulations
and orders, and the covenants, terms and conditions of this
Agreement, ’

7. PERSONNEL.

T.1 The Coruractor shall at its own expense provide all personnel
necessary 1o perform the Scrvices. The Contractor warronts that
8!l personncl engaged in the Services shall be quslified to
perform the Services, and shall be properly licensed and
otherwise authorized to do 5o under oll spplicable laws,

"7.2 Unless othenwisc authonzed in wriling, during the term of

this Agreemen, and for a period of 'six (6) months afier the
Completion Date in block 1.7, the Cantractor shall nat hire, and
shall not permil any subcontracior or other persan, Nirm or
corporlion with whom it is eagaged in a combined effornt 1o
perform the Services 10 hire, any person who is a Stotc cmployee
or official, who i3 matcrially involved in the procurement,
adminisration or performance of this Apreement.  This
provision shell survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the Siate's representative. in the event of any
dispule conceming the inierpretation of this Agrcement, the
Comraciing Officer’s decision sholl be final for the Sate.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acis or omissions of the
Contractor shall constitute an event of defaul hereunder {(“Event
of Defaulc™):

8.1.1 fnilure 10 perform the Services salisfacionly or on
schedule;

2.1.2 failure 10 submil any repon sequired hereunder, and/or
8.1.3 failure 10 perform any other covenam, icrm or condition of
this Agreement.

8.2 Upon ithe occurrence of any Event of Defauly, the State may
1ake any one, or more, or oll, of the fcllowing actions:

8.2.1 give the Conuracior a written notice spccll'ymg the Eventof
Delouit and requiring it 10 be remedied within, in the obsence of
o grealer or lesser specificaion of time, thiny (30} days from the
daic of the notice; and if the Event of Defoult s not timely cured,
1emiinate this Agrecment, ciffective 1wo (2) days sficr giving the
Contractor notice of 1grmination;

§.2.2 pive the Coniractor a writien notice specifying the Event of
Default ond suspending all payments 1o be made under this
Agreemem and ordering thai the ponion of ihe coniract price
which would otherwise ocerue 10 the Contracior during the
period from the date of such notice until such time as the Siate
determines that the Contracior has cured the Event of Delault
shall ncver be paid 10 the Contracior;

8.2.3 give the Conltracior & written notice specifying the Event of
Default and set ofT against any other obligations the Sute may
owe (o the Contracior any damages the Siate suffers by reason of
ony Evemt of Delauli; and/or

8.2.4 give the Contractor a wrilten nolice specifying the Event of
Defauh, wear the Agrcement as breached, lenuinaie the
Agreemenl and pursuc any of its remedics at law or in equity, or
both.

£.3. No failure by the Siaic 10 enforce any provisions heeeol afier”

any Event of Default shall be deemed 3 waiver of its righis with
regard 10 that Evenl of Defauli, or any subsequent Event of
Default. No cxpress fatbure 10 enfosce any Event of Default shall
be deemed a waiver of the right of the State 10 enforce each and
alt of the provisions hereof upon any funther or other Event of
Default on the pan of the Contractor.

9. TERMINATION.

9.1 Nowihsianding paragroph §, the Siaic may, at ils solc
discrerion, lerminale the Agreemeni fof any reason, in whole or
in pant, by thirty (30} days writien notice o the Comractor that
the Stalc is cxercising ils oplion to 1enninoie the Agreement.
9.2 In the event of an carly icrmination of this Agreement (or
sny rcason other thon the camplerion of the Services, the
Contracior shall, a1 the Sime's discretion, deliver 10 the
Coniraciing GfMicer, not Jater than (ifteen (15} days afier the dole
of 1ermination, a repont (“Termination Repon™) describing in
deisil all Services performed, and the contract price eamed, 10
and includiny the date of teemination. The form, subject mauer,
conient, and number of capies of the Termination Repon shall
be identicsl 1o those of any Finsl Repon described in the attached
EXHIBIT B. In addition, e1 the State’s discretion, the Contraclor
shall, within |5 days of notice of early teemination, develop and

submil 10 the Sieie » Tronsition Plan (or services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/,
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, Ihis
Agreemen, including, bul not limited 10, all studies, reponts,
files, formulae, surveys, naps, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representolions, computer programs, compuler printouts, notcs,
leners, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any propeny which has been reccuved from
the Siate or purchascd wilh funds provided for thoi purpose
under this Agreemeni, shall be the propeny of the Sisic, and
shall be rcrumed 10 the State upon demand or vpon termination
of this Agreement for any reason.

10.3 Confidenisdity of daia shall be governed by N.H. RSA
chapter 91-A or ather eaisting law. Disclosure of data requires
prior writien approval of the Siate..

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Coniractor is in all respecis
sn independent contracior, and is neither an agent nor en
employee of the State. Neither the Contractor nor any of s
officers, employces, agents or memnbers shall have authority to
bind the Siate or receive any benefits, workers' compensation or
other emoluments provided by the Sate 10 its employees.
12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
12.1 The Contractor shell not assign, or otherwise iransfer any
inierest in this Agreement wilhout the prior wrilien natice, which
shall be provided 10 the State a1 teast Nificen {15) days prior to
the assignment, and a writien consent of the Staie. For purposes
of this parograph, a Change of Conirol shall constitule
assipnment. “Change of Conwol” means (a) merger,
consolidation, or 8 iransaction or series of relared Imnsactions in
which a third pany, wogether with its affiliates, becomes the
direct or indirect owner of filly percenl (50%) or more of the
voling shares ar similar equity imerests, or combined voling
power of the Contracior, or (b) the sale of ail or subsiantially sll
of the assets of the Contracior.

12.2 None of the Scrvices shall be subconiracied by the
Contractor without prior written notice and consent of the Siate.
The State is eniitled 1o copics of nil subconteacis and assignment
agreements and shall not be bound by any provisians coniaincd
in a subconteact or an assignmein agrecnvens 10 which i1 is not a

party.

13 INDEMNIFICATION, Unless otherwise exempied by law,
the Cantracior shall indemmify and hold harmless the. Siate, its
officers and employees, from end against any and alk claims,
liabilities and cosis for any personal injury or property damages,
patent or copyright infringemeni, or ather claims asseried agsinst
the State, its officers or employees, which arise oul of {(or which
may be claimed 10 orise out of) the acis or omission of die
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Conmiroclor, or subconiractors, including bul not limited 10 the
negligence, reckless or intentional conduct. The State shall not
be Viable for any costs incurrcd by the Contractor arising uader
this paragragh 1 3. Nowwithstanding whe foregoing, nothing herein
contained sholl be deemed to constiture 8 waiver of the sovereign
immunity of the Sute, which immunity is hereby reserved 1o the
Siate. This covenant in poaragraph 1) shall survive the
termination of this Agreement,

14, INSURANCE.

14.1 The Conwractor shail, a1 i solc cxpense, obisin and
continvously mainain in force, ond shall require any
subcontractor or assipnee 10 obtain and maintain in force, the
following insurance:

14.1.1 commercial general liability inturance agoinst all claims
of bodily injury, death or propeny damage, in smounis of not
less than $1,000,000 per occwrrence snd §2,000,000 agyregate
or cacess; and

14.1.2 special cause of loss coverage form covenng all propeny
subjeci 10 subparagreph 10.2 herein, in an smount noi less than
$0% ol the whole reptacement value of the property.

14.2 The policics described in subparsgraph 14,1 herein shall be
on policy fonms and endorsements approved for use in the Stale
of New Hampshire by the N.H. Depariment of Insurance, and
issued by insurers licensed in vhe Stote of New Hampshire.

14.3 The Conirsctor shall furnish 1o the Conuncling OfTicer
idenihied in block 1.9, or his or her successor, a centificate(s) of
insursnce for all insurance required under this Agreement.
Contrector shall atso fumish to the Controcting Officer identifed
in block .9, or his or her successor, centificale(s) of insurance
for ail renewal(s) of insurance required under this Agreement no
later than ten {10) days prior 10 the expiration dalc of cach
insurnnce policy. The cenificaie(s) of insursnce and ony
renewnls thercofl shell be attached and erc incorporated herein by
reference.

15. WORKERS' COMPENSATION.

i5.1 By signing ihis agreemem, the Contractor agrees, cenifies
and warrants thai the Conuracior is in compliance with or exempt
from, the requirements of NUM. RSA chapter 281-A (“Workers'
Compensation ).

15.2 To the exient the Conuacior is subject to the requiremems

of N.H. RSA chapicr 281-A, Contracior shall mainain, and

require eny subcontractor or assignee L0 secure and maimain,
payment of Workers” Compensation in connection  with
activilies which the person proposes 10 undenake pursusni (o Lhis
Agreement. The Contractor shall furnish the Contreciing Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensstion in the nanncr described in NJH. RSA chapier
231-A and any spplicable rencwsl(s) thereol, which shall be
auached and arc incomporated herein by reference. The Staie
shall not be responsible for payment of any Workers'
Compensation premiums or lor any other clsim or benefin for
Contracior, or ony subconuscior or employee of Contractor,
which mighi arisc under applicable Siatc of New Hampshire
Workers' Compensation laws in -connection with 1he
performance of the Services under this Agreement.

16. NOTICE. Any notice by a panty kicreio 10 the other pany
shall be deemed to have been duly delivered or given at the lime
of mailing by certificd mail, postage prepaid, in o United States
Post Office eddressed 10 the partics nt the eddresses given in
blocks 1.2 and | .4, herein,

17. AMENDMENT. This Agreememt may be amended, woived
or discharged only by an instrument in writing signed by the
parties hereto and only aficr approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the Staie of New Hompshire unless no such spproval is requircd
under the circumstances pursuant 10 State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, inlerpreted end consirued in accordance with the
lows of the Stsie of New Hampshire, and is binding upon and
inurcs 1o the benelil of the panies and their respeclive successors
snd assigns. The wording used in this Agreement is the wording
chosten by the panjcs 10 express their mutual intent, end no rulc
of construciion shall be applicd sgainst or in fevor of any pany.
Any sctions arising oul of this Agreement shall be brought and
inainiained in New Hampshire Superigr Coun which shall have
exclusive jurisdiciion thereofl,

19. CONFLICTING TERMS. In the event of & conflict
between the terms of 1his, P-37 form (as modilied in EXHIBIT
A} ondfor siachments and amendmeni thereofl, the 1erms of the
P-}7 (as modified in EXHIBIT A) shall conirol.

"20. THIRD PARTIES. The panics hereio do not imend 1o

benefit any third panies and this Agreement shall nol be
construed 0 confer dny such benefin.

2). HEADINGS. The headings throughout the Agreement are
for reference purposes only, and Lhe words conlained therein
shall in no way be held 10 explain, modify, amplify or nid in the
inicrprelalion, construction or meaning of the provisions of this
Aprcement.

22. SPECIAL PROVISIONS. Addilional or modifying
provisions sct forth in the antached EXHIBIT A are incorparaied
herein by reference.

13, SEVERABILITY. Inthc eveni any of the provisions of whis
Aprcement are held by a count of competeat jurisdiclion 10 be
contrary 1o sny staic or federa) law, the remaining provisions of
this Agreemeanl will remain in full force end effect.
t

14, ENTIRE AGREEMENT. This Agreemeni, which may be
exccuted in 3 number of counierpans, ¢ach of which shall be
dcemed an original, constituies the entire agreement and
understanding between the panies, and supersedes ol prior
spreements and undersiondings with respect 10 the subjec) matier
hereof.
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State of New Hampshire Office of Prolessional Licensure and Centification

EXHIBIT A - OTHER PROVISIONS

STATUTORY ﬁu. THORITY QF THE COMMISSION:

The Commission shall have solc responsibility for establishing minimum qualifications and passing
requirememis lor candidaies, and 1the coniractar shall have no liability for generai, special or consequentiol
domages resuiting from, or claiming to have resulted from establishing such qualifications and
requircinents, or (rom sy other action by the Comumission.

LEGAL SUPPORT:

In the cvent that legat action is token against the Commission in which the vahdiry of #ny examination is
chatlenged, the controctor under this agreement, will provide suppon (o the nature snd extenl af which will
be appropnisie 1o the circumsiances of the linigation, including without limitations, assisiing in pretrial
discovery and preparotion of contractior witnesses and consuliation on matters relcvant to the litigotion. The
contraclior will provide this support without charpe to the Commission for the time of coniraclor siafl (and
as sppropoiaie, conlractor extermal legai counsel).

Notwithsianding the loregoing, nothing herein contained shall be deemed 10 constitule a waiver of the
sovereign immunity of the State, which immunity is hereby reserved to the Staic. This covenant shall
survive the termination of this agreemen.

ASSIGNMENTS#1i / ' i

The contracior shall not assign this agreement or enter into subconmracts {or any of the work desenbed
herein without obtaining prior writien approval of the Commission except for transpostation, shipping,
delivery ond cointnunication services, pnnting of the cxamination matenials, tes1 cener services, and
soliciting other qualified persons for the purpose of dralling and offering advice on proposed examinalion
questions. ’

The parties shall not be responsible for delays or failures in perfonnance resulling from scis, event or
condilions bcyond' their control, including but nol limited to acts of God, sirikes, nots, acts of war,
epidemics, fire, communication line failures, power failures, private or public carmer failures, eanhquakes
or other disasters. '

Vv AWS:

This agreement sholl be governed by and construed under the laws of the State of New Hampshire.
i
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State of New Hampshire Office of Prolessional Licensure and Centilication

RIGHTS TO MATERIALS:

The State of New Hampshire reizins alk ownership rights 10 docuinemis, materisls, repons, ond itcin poals
relaied 10 the New Hompshire siate specific laws, rules, and regulations portion of the examination.

EXHIBIT B - SCOPE QF SERVI

This contract agreement, effective the 1* day of July, 2020, and 10 continue through the 30" day of June
2023, by and berween PS) Services LLC of Glendale, Catifarnia (herein referred to os “PSI Scrvices LLC™),
a corporation of the siate of California, and the Real Estote Commission of the Sinie of New Hampshire
(herein referred to s "Commission’™). The Commission, ol its sote discrction, may exercise the one (1)
option (o extend the contract agreement for an additional iwo years under the same terns and condifions.
This Agreement consists of the following documents: Cxhibits A, B and C which asc oll incorpornicd hercin
by reference as if fully set farth herein, y

PSH Services LLC will:
A. Test all candidates using comnpuier-based method;

B. Obuain the Commission's approval for all examinalicn questions and simulalion problems,
original or revised, prior 1o first usc;

C. Develop end maintain unique, valid, relisble, secure and légally defensible examinations for
eniry-level real csiate salespersons and brokers for the Siaie of New Hamnpshire in sccordance
with specifications developed by PSI Services LLC, and an Examination Review Commilee

3 {ERC) consisting of specialists from ihe State of New Hampshire, the Commission and PSI

Services LLC siaff members. A two-pan muliiplechoice test is required {or salespersons and
o national portion simulation test and 2 state pontion multiple-choice 1estis requiced for brokers.
‘The first pan of the examination for both salespersons and brokers will be a3 national portion
that will measure knowledge and skills relevant 1o general practices and principles of real esiate
that are common to all ficensing jurisdictions, Fhe second pent of the examination will be a
Stale of New Hampshire ponion that will measure knowledpe and skills relevant 10 real esune
laws, rulcs and ccgularions specilic 1o the Staie of New Hompshire and other topics 1o be
determined by the Commissign. The national and state inulliplechoice examinations shall be
interchanged and scrambled so thal cach tesi presentalion is unique. A pennanent file sholl be
mainipined of all candidates who have tested including their fest scores and response records
of cach candidaie; )

D. Organize teu administrations and adminisier examinalions on 3 Monday through Friday
schedule throughaut the ierm of the contract. A lemporary closure of any 1est center for
scheduled cxaminotions must be pre-approved by the Commission. If 2 1est center is not
available 10 conduct scheduled examinations due 1o an emergency thar would not sllow pre-
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State of New Hampshire Office of Professional Licensure and Centification

approval, the contracior shall nolify the Commission within one business day after emergency
closure. The examinations arc 1o be adminisicred in four (4) separate 151 cenlers scceplable 1o
the Commission in Concord, Meanchester, Nashua and Ponsmowh, NH. Organize lest
administrations and adminisier examinations on Sarurdays 81 all New Hampshire sites on o
roisling basis ond offer New Hampshire cxaminaiions av other PS] Services LLC testing
locations where gvailable throughout the United States. Examinations may be adminisiered at
other times and places as may be agreed upon by the Commission and PS§ Services LLC;

E. Establish and aperate four (4) *Premier Plus" 1es) centers, as deflined within PS1 Services LLC's
proposal to RFP OPLC 2020-04 and which is incomorn:cd inte this Contrect by reference. Test
cenlers are 10 be locoted within New Hampshire, provided with physical facililics and
equipment adequate for testing and meet the accessibility requirement of 1he Amencans with
Dhsabilities Act, provide all 1es1 center personnel, and accommodanion of specisl icsting needs
of candidaies with disabilities.

F. Print and distribute sufficient copies of the New Hampshire Examination Candidate Handbooks
10 the Comimission, individun) candidoies and other designated panics upon request

G. Provide st leasi one (1) toll-free PSI Services LLC iclephone number 1o all candidotes for
inquiries or 10 resolve any concems in a timely, efficient, and responsible manner regarding
test scheduling, test exasmination, adminiswation and 1est results, The call conler moy be bosed
outside of the continental United Stales and must have opcraiors fluent in the English language
and able 10 assisticandidates wilh oll cxmnination regisiration related questions. The call cenler
will be available for calls during the days and 1imes specified in PS) Services LLC's proposal;

H. Unil such iime as the Commission amends its rules 10 allow otherwise, timely process
candidate registration informslion received from the Commission;

I Upon the effective date of an omended Commission rule, timely process candidaie registration
and credit card payinent infonnation received from the candidaie;

J.  Provide the condidates the option 10 schedule examinations through PS] Scrvices LLC's on-
linc scheduling sysicm or by 2 toll-frce ielephone number;

K. A 1oll-free telephonce and website rescrvation system for examination candidates to
schedule cxamination appoiniments and provide confirmation numbers for all
examination candidates through contracior’s toll-free telephone and website
reservaiion sysiem, .

a. Upon the effective date of an amended Commission rule, forms and payments
shall be nccepied by the conwsacior via mail or electromcally; and

b. Elecisonic submissions of documents and paymenis shali be conducted
tuough a wcll-recognized and secured method.
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State of New Hampshire QHfice of Professional Licensure and Cenification

L. Score examinations and provide the cxamination resulls (o the candidsies at the testing site
upon completion of the examination. Passing candidates shall be provided with a passing score
report and o New Hampshire Real Esiste Applicetion form for Brokers snd for Snlcspcrsons
Failing candidaics shall reccive & diagnostic profile of iheir sirengths and wesknesses of the
examination and instructions (o re-apply for future examinations;

M. Provide to the Commission on a monthly basis, the following repons:

An alphsbetical roster of atl broker candidaies who passed;

An plphabeticsl rosier of all solesperson candidaies who passed,;

An nlphobeticol roster of all braker candidolcs who failed;

An alphabetical roster of al) salesperson candidales who failed,

An siphabetical roster of all candideics who were absent (rom 1esting,
Separate summary statislics for broker and salesperson examinations;
Sumnmary of pass/fail sintistics for real estote pre-hicensing schools/instruciors.

R o

N. Provide summary reports of pass/fail stalistics 10 NH accrcducd real eslate pre-licensing
schools/instruciors.

M ! w

A. At PSI Services LLC's request ond availability, appoint individunls to the naliong) and stole
&xam review commilice who are knowledgeable about the respective-{iclds of real estaic and
sboul requirements for entry-level salespersons and brokers,

B. Forward condidaic registralion information clecironically on a periodic basis to PSI Services
.LC:

C. Protect the security of the cxamination by safckeeping under lock and key, if examination
questions are iemporarily fumished 10 the Commission by PSt Services LLC in paper fonnat,
and kecp secure examination questions fumished ¢lectronically;

D. Not use, copy, reproduce, disclose o7 oiherwisc transimit in any monocr any cxaminalion
questions lemporanly fumnished 10 the Coinmission by PSI Services LLC;

E. Assist in the investigaton of any secunity breach in conneclion with the development or
! administration of cxaminaiions; l
F. Provide PSI Services LLC with documentation of all real esiate laws, rutes and regulations
currcnily in force in the State of New Hampshire, and prompily inform and provide
documentation 1o PS) Services LLC of any and all changes in the Sisic of New Hampshire
laws, rules and regulations;,
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G. Establish a passing scorc for the exa.minuionE

H. Meel with PSI Services LLC's represenatives as nccessary for the purpose of developing
coment specifications and reviewing exsmination questions snd simulstion problems for the
national and slaie sections of the examination;

i. Provide P5) Services LLC a list of aceredited real estate schools at the beginning of each
contract period, and notify PSI Services LLC of any sdditions or deletions in the imerim.

By
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- "

!. Notwithsianding anything to the contrary, the total remuneration ender this Contract for
Fiscal Year 2021 {July 1, 2020 ihrough June 10, 2021) shall not exceed §179,000 paid by
the Commission.

2. Unti! such time as the Commission amends s rules to allow olherwise, in consideration
for the services to be perflormed by PSI Services LLC hereunder, the Commission ngrees
lo pay PS1 Services LLC a fee of $67.00 for an original exam and $65.00 for a re-take exam
for each salesperson candidate regisiered and scheduled 1o be Lested from the penod of July
1, 2020 through June 30, 2023.

3. I the Commission approves remole examinalions, any candidate may clect 1o take the
cxam remately through a PS1 offered interner service that has been approved by the
Commission. The exam fee for an approved remote cxam would be al.the semc rale as
sinted above.

4, Upon the effeciive date of an amended Commission rule, PS1 Services LLC shall receive,
as the sole consideration, fees which PSI Services LLC shall directly charge o applicanis
to sit for the New Hampshire real estate sales agent and broker licensure cxam’ina_lions.
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