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January 6, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC) to exercise a contract
renewal option with PSl Exam Services d/b/a PSI Services LLC (VC# 374870-B001), Glendale,
CA for testing services by increasing the price limitation by $48,436 from $539,000 to $587,436
and by extending the completion date from June 30, 2023, to June 30, 2025, effective upon
Governor and Executive Council approval.

The original contract was approved by the Governor and Executive Council on June 24, 2020 (Item
#87), and amended, as approved by Governor and Executive Council on August 18, 2021 (Item
#54).

Funds are available in the following account for Fiscal Year 2023, with no funds to be expended
in Fiscal Years 2024 and 2025.

FY 2023

01 -21 -021 -211010-24040000 $48,436
Office of Professional Licensure and

Certification Division of Administration

102-500731 Contracts for Program Services

EXPLANATION

The purpose of this request is to ensure continued compliance with New Hampshire Revised
Statutes Annotated (RSA) 331-A, New Hampshire Real Estate Practice Act, Section 331-A:11,
Examinations, by extending the contract completion date to ensure no lapses in services currently
provided.

New Hampshire Real Estate Commission Rules (REA 100-700) governing the Real Estate
Commission statutory requirement to administer examinations changed in November of 2022.
These transferred the responsibility of collecting examination fees from OPLC to the examination
broker.

The Contractor's ability to shift from administering exams to collecting fees and administering
examinations took longer than originally anticipated. The delay in the Contractor's ability to
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collect fees resulted in the need to increase the price limitation to ensure enough funds were
available to continue providing services until the Contractor was fully prepared to collect
examination fees.

The OPLC has decided to delay the Contractor's collection of fees until proper notification can be
sent to licensees, potential schools, and applicants for Real Estate brokerage and/or salesperson
licensing of the changes in the collection of fees. The OPLC anticipates the Contractor will begin
collecting fees directly from applicants on or about January 9, 2023.

The original contract included the option to renew contract services for one (I) period of two (2)
years, as indicated in the preamble of the Exhibit B, Scope of Services. The OPLC is exercising
its option to renew contracted services at this time, leaving no future options for renewal.

Should the Governor and Executive Council not approve this request, the OPLC will be at risk for
breach of contract due to collecting fees that have not been paid to the Contractor for services,
already provided to licensees.

Respectfully submitted,

Lindsey B. Courtney
Executive Director
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State of New Hampstiire
Office of Professional Licensure and Certification

Amendment #2 to the

Examination Services for Real Estate Commission Contract

This Amendment to the Examination Services for Real Estate Commission Contract is by and between
the State of New Hampshire. Office of Professional Licensure and Certification ("State" or "OPLC") and
PSI Exam Services d/b/a PSI Services LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 24. 2020 (Item #87). as amended on August 18.2021 (Item #54) the Contractor agreed to perform
certain senrices based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 17. Amendment, and Exhibit B, Scope
of Services, Introductory Paragraph, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions. Block 1.3, Contractor Name, to correct a scrivener's error in the
original contract, to read:

PSI Exam Services d/b/a PSI Services LLC

2. Form P-37. General Provisions, Block 1.7. Completion Date, to read:

June 30, 2025

3. Form P-37, General Provisions. Block 1.8. Price Limitation, to read:

$587,436

4. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:

Heather A. Kelley, Director of Operations

5. Form P-37, General Provisions, Block 1.14 Name and Title of State Agency Signatory, to read:

Lindsey B. Courtney, Executive Director

6. Modify Exhibit A - Other Provisions, by replacing in its entirety with Exhibit A - Amendment 2.
Revisions to General Provisions, which is attached hereto and incorporated by reference herein,
in order to update the contract with current Exhibit A provisions.

7. Modify Exhibit B, Scope of Services, by replacing in its entirety with Exhibit B - Amendment 2,
Scope of Senrices. which is attached hereto and incorporated by reference herein, in order to
update the contract with current Exhibit B provisions.

8. Modify Exhibit C, Method of Payment, by replacing in its entirety with Exhibit C - Amendment 2,
Payment Terms, which is attached hereto and incorporated by reference herein, in order to update
the contract with current Exhibit C provisions.

PSi Exam Services d/b/a PSI Services LLC

RFP.2021-RECOM-01-EXAM-01-A02 Page 1 of 3

Contractor Initials

Date

— OS

as

12/14/2022
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State of New Hampshire
Office of Professional LIcensure and Certification

Amendment #2 to the

Examination Services for Real Estate Commission Contract

Ail terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in fuil force and effect. This Amendment shail be effective upon Governor and Council approval.

IN WITNESS WHEREOF, the parlies have set their hands as of the date written below.

State of New Hampshire

Office of Professional LIcensure and Certification

Jan 4,2023 s/Lindsey B Courtney

12/14/2022

Date Name: Lindsey B. Courtney
Title: Executive Director

RSI Exam Services d/b/a PSi Services LLC
—DoeuStgnM by;

Date Name: AiolT^'cftwaVVz
Title: senior vice president, Licensure

PSI Exam Services d/b/a PSI Services LLC

RFP-2021-RECOM-01-EXAM-01 Page 2 of 3
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State of New Hampshire
Office of Professional Licensure and Certification

Amendment to the

Examination Services for Real Estate Commission Contract

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

Jan 4,2023 /s/Sherl Phillips

Date Name;
Title:

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

RSI Exam Services d/b/a PS! Services LLC

RFP.2021-RECOM.01.EXAM-01 Page 3 o( 3
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Office of Professional Licensure and Certification

Examination Services for Real Estate Commission

EXHIBIT A - Amendment 2

Revisions to General Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date: Completion of Project, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up two (2) years from the
original Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of
the Governor and Executive Council.

1.2. Paragraph 8, Event of Default: Remedies, subparagraph 8.2.3, is amended as
follows:

8.2.3 Give the Contractor a written notice specifying the Event of Default and
suspending payments. In whole or in part, to be made under this
Agreement, until the Event of Default is cured.

1.3. Paragraph 25, Force Majeure, Is added, as follows:

25. FORCE MAJEURE

The parties shall not be responsible for delays or failures in performance
resulting from acts, event, or conditions beyond their control, including but not
limited to acts of God, strikes, riots, acts of war, epidemics, fire, communication
line failures, power failures, private or public carrier failures, earthquakes, or
other disasters.

PSI Exam Services d/b/a RSI Services LLC

RFP.2021 -RECOM-01 -EXAM-OI .A02

Contractor Initials

— OS
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Page 1 o( 1 Date
12/14/2022
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Office of Professional Licensure and Certification

Examination Services for Real Estate Commission

EXHIBIT 8 - Amendment 2

Scope of Services

1. Provisions Applicable to Alt Services

1.1. The Contractor shall submit a detailed description of the language assistance
services they will provide to persons with limited English proficiency to ensure
meaningful access to their programs and/or services within ten (10) days of the
contract effective date.

1.2. The Contractor shall collaborate with the New Hampshire Real Estate
Commission (NHREC) to develop, maintain, and administer separate valid,
reliable, secure, and legally defensible computerized entry-level national
examinations that are approved by the Association of Real Estate License Law
Officials (ARELLO) for:

1.2.1. Salespersons: and

1.2.2. Brokers.

2. Scope of Services

2.1. The Contractor shall collaborate with the NHREC to ensure ARELLO-approved
tests contain a minimum of:

2.1.1. Eighty (80) one-point, four-option, multiple-choice questions for
Salespersons; and

2.1.2. Seventy (70) one-point and a minimum of five (5) two-point, four-
option, multiple-choice questions for entry level Brokers.

2.2. The Contractor shall collaborate with the NHREC to ensure all questions
measure the knowledge and skills relevant to general practices and principles
of real estate that are common to all licensing jurisdictions. The Contractor shall:

2.2.1. Utilize innovative scenarios to assess the information gathering and
decision-making skills of real estate brokers in real-life situations.

2.2.2. Ensure the ability to assess higher cognitive levels and measure a
candidate's ability to;

2.2.2.1. Integrate and evaluate complex information from a series of
events or circumstances;

2.2.2.2. Formulate and specify a course of action; and

2.2.2.3. Evaluate a conclusion or outcome.

2.2.3. Ensure the tests apply a multiple-choice format that incorporates
multiple-point testing, which Includes:

-OS

I

PSI Exam Services d/b/a RSI Services LLC Exhibit B - Amendment 2 Contractor Initials

12/14/2022
RFP.2021-RECOM-Ol-EXAM-Ot-A02 Page 1 of 10 Date
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Office of Professional Licensure and Certification

Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

2.2.3.1. Scenarios presented in the form of text, graphs, or tables that
represent situations in which candidates select only one best
course of action.

2.2.3.2. Options weighed as zero-point, one-point, or two-points, based
on the completeness and accuracy of the solution selected.

2.3. The Contractor shall collaborate with the NHREC to develop separate NH
supplement computerized examinations for salespersons and brokers. The
Contractor shall ensure:

2.3.1. Examinations include a minimum of forty (40) one-point multiple-choice
questions.

2.3.2. Examination questions are relevant to practices, rules, and regulations
specific to the State of New Hampshire.

2.4. The Contractor shall ensure tests comport with all rules, laws and answer keys
in order that they can withstand legal scrutiny. Implementation. The Contractor
shall;

2.4.1. Defend all developed tests by providing supports for challenges arising
from the developed and administered licensing examinations.

2.4.2. Provide materials needed as part of the defense of any legal
challenge, including but not limited to, examination items in an OPLC-
approved format and method.

2.4.3. Be available to testify on behalf of the State, as necessary.

2.4.4. Provide item statistics, materials, and experts to defend any
examination in the evet of an inquiry or formal challenge to any item or
examination or any issue related to validity, reliability, or
administration.

2.4.5. Provide access to relevant examination items necessary to defend a
challenge.

2.4.6. Ensure staff is available to testify on behalf of OPLC and/or the
NHREC in any license denial hearings where there are allegations of
cheating or violations of testing procedures or on any matters
pertaining to testing.

2.5. The Contractor shall collect documents and fees from testing candidates prior
to testing. The Contractor shall:

2.5.1. Ensure a toll-free telephone number and a website are available to
testing candidates to schedule examinations and obtain confirmation
numbers.

f  OS
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

2.5.2. Accept documents and fees by mail or eleclronlcally, for both initial
testing and retakes, ensuring electronic submissions occur through a
well-recognized and secure method.

2.5.3. Accept payments through several mechanisms, including but not
limited to;

2.5.3.1. Credit card.

2.5.3.2. Debit card.

2.5.3.3. Money orders.

2.5.3.4. Cashier's checks.

2.5.4. Ensure electronic payment transmission systems are compliant with
Payment Card Industry (PCI) Data Security Standards (DSS).

2.5.5. Be responsible for any fees and costs associated with collecting
payments, including but not limited to:

2.5.5.1. Merchant card fees.

2.5.5.2. Charge backs.

2.5.5.3. Insufficient fund fees.

2.5.5.4. Stop payments.

2.5.6. Ensure data systems, in transmission or at rest, comply fully with PCI-
DSS and other U.S. and international data security and privacy
regulations and standards.

2.5.7. Allow candidate scheduling up to one (1) day prior to the appointment
date.

2.5.8. Ensure the examination database management system has the ability
to track eligibility for testing and retakes in compliance with NH
Administrative Rule REA, N.H. Real Estate Commission, Chapter REA
300, Licensing Requirements, Part REA 303 Examinations, which
includes, but is not limited to, ensuring the ability to:

2.5.8.1. Limit the number of retakes allowed.

2.5.8.2. Specify minimum waiting periods between attempts.

2.5.8.3. Automatically assess eligibility for testing and/or retakes, bused
on factors that may include but are not limited to:

2.5.8.3.1. Education completion.

2.5.8.3.2. Whether a candidate has passed one (1) of the two (2)
portions of an examination. .—ds
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Office of Professional Llcensure and Certification

Examination Services for Real Estate Commission

EXHIBIT 8 - Amendment 2

2.6. The Contractor shall maintain the ability to receive electronic files of information
from the NHREC through Security File Transfer Protocol (SFTP). The
Contractor shall:

2.6.1. Ensure information received through SFTP is processed within two (2)
business days and an email noticed of approval is emailed within two
(2) business days.

2.6.2. Ensure a process for eligible candidates to schedule an examination
appointment includes:

2.6.2.1. The ability to schedule up to one (1) day prior to the desired
appointment date.

2.6.2.2. Upon being scheduled for a testing appointment, identification
information merges with a test form selected for the candidate.

2.6.2.3. Preparation of the file for transmission to the chosen test center
at the appropriate time.

2.6.2.4. The provision of a confirmation email to the candidate shortly
after scheduling the testing appointment.

2.7. The Contractor shall customize, design, produce, and distribute a Candidate
Information Bulletin (CIB), for NHREC testing candidates. The Contractor shall:

2.7.1. Obtain NHREC approval of the CIB whenever there is a change in law,
rule or policy.

2.7.2. Ensure the CIB is available on the Contractor's website in electronic

form;

2.7.3. Distribute hard copies, at no charge, to:

2.7.3.1. Testing candidates;

2.7.3.2. Approved education providers; and

2.7.3.3. The NHREC, as requested.

2.7.4. Ensure the CIB contains all necessary Information and instructions for
taking the examination and applying for a license, which includes:

2.7.4.1. Requirements for taking an exam;

2.7.4.2. Instructions on applying and/or registering for an exam;

2.7.4.3. Relevant statutes and regulations;

2.7.4.4. Examination registration forms;

2.7.4.5. Examination fees and refund policies;

2.7.4.6. Scheduling procedures; r—"
dS

PSI Exam Services d/b/a PSI Services LLC Exhibit B - Amendment 2 Contractor Initials
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT 8 - Amendment 2

2.7.4.7. Content outlines and descriptions of the formal of the
examination;

2.7.4.8. Supplies provided at the test center;

2.7.4.9. Time limit for taking the examination;

2.7.4.10. Scoring system and results reporting:

2.7.4.11. Appropriate test-taking strategies;

2.7.4.12. Admissions procedures;

2.7.4.13. Sample test questions;

2.7.4.14. Policies on the use of scratch paper, calculators, or other
materials;

2.7.4.15. List of approved reference materials;

2.7.4.16. List of test centers, alternate test centers, if appropriate, and
driving directions;

2.7.4.17. Security procedures;

2.7.4.18. Special accommodations request procedures;

2.7.4.19. Licensing requirements, procedures, and forms;

2.7.4.20. Appeal process;

2.7.4.21. Test center closure policy:

2.7.4.22. Information relative to contacting the Contractor: and

2.7.4.23. Specific knoswledge areas on which candidates will be tested.

2.7.5. Implement changes to the NHREC handbooks and make revised
versions available online within one (1) business day of receiving
notification of the update. The Contractor shall:

2.7.5.1. Revise the Contractor's handbooks whenever there is a change
in company policy, client requirements, examination content, or
any other area covered by the CIB.

2.7.5.2. Work with the NHREC to ensure all references are current and
all examination requirements and guidelines provided by the
NHREC are incorporated in the current handbooks.

2.8. The Contractor shall provide a minimum of four (4) testing sites where electronic
examinations are administered no less than two (2) times per day, Monday
through Friday, and rotating Saturdays, with the exception of state and federal
holidays. The Contractor shall ensure:

as2.8.1. Test site locations include, but are not limited to:

PSI Exam Services d/b/a PSl Services LLC Exhibit 8 - Amendment 2 Contractor Initials
12/14/2022
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Office of Professional Licensure and Certification
Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

2.8.1.1. One (1) located in Concord, NH.

2.8.1.2. One (1) located in Manchester, NH.

2.8.1.3. One (1) located in Portsmouth, NH.

2.8.1.4. One (1) located in Nashua, NH.

2.8.1.5. Up to four hundred (400) located, nationwide, including ten (10)
in states that neighbor the State of NH.

2.8.1.6. Individuals' homes for remote testing, as allowable.

2.8.2. All sites, examinations and examination accommodations comply with
the Americans with Disabilities Act (ADA) and provide quiet, secure
testing environments.

2.8.3. Testing candidates receive the same implemented standards,
regardless of testing location.

2.8.4. Testing centers are equipped with the same professional workstations
and are located in professional office spaces that;

2.8.4.1. Include adequate parking;

2.8.4.2. Maintain a minimum of 35% over-capacity to accommodate
surges in candidate volume;

2.8.4.3. Have on-site accessible restrooms;

2.8.4.4. Include workstations with privacy panels, adjustable monitors,
and fully adjustable pneumatic chairs; and

2.8.4.5. Include glare screens and earplugs, as necessary and
requested.

2.8.5. Each testing site includes video and audio recording systems that can
be accessed remotely by security staff to allow auditing of proctor
performance for adherence to company policies and security guideline
and other monitoring needs.

2.8.6. Each testing site is configured for in-person monitoring during
examinations including:

2.8.6.1. Servers locked in cabinets and bolted to the walls;

2.8.6.2. Proctors sitting in front of a one-way mirror for observation of
candidate behavior unnoticed;

2.8.6.3. Candidate screen activity recorded for each test session;

2.8.6.4. Proctor walk-throughs of testing area; and

2.8.6.5. Test room and trash can inspections post-testing session to
ensure cheating did not occur. py

PSI Exam Services d/b/a PSI Services LLC Exhibit B - Amendment 2 Contractor Initials
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Office of Professional Licensure and Certification

Examination Services for Real Estate Commission

EXHIBIT 8 - Amendment 2

2.9. The Contractor shall provide testing candidates with a printed score reports at
during the examination check out process. The Contractor shall ensure the

' score report Includes, but is not limited to: ^

2.9.1. Tamper proof paper with hidden watemriark that becomes clearly
visible if copied.

2.9.2. Date of examination.

2.9.3. Examination name and identification as to whether it is state or
national.

2.9.4. A clear designation whether the candidate passed or failed the
examination.

2.9.5. Examination score.

2.9.6. Breakdown of number of questions and number of points by category.

2.9.7. The candidate's, name, address, unique identification number, and
printed digital photo.

2.9.8. The total number of items answered correctly.

2.9.9. The number required to pass.

2.9.10. A diagnostic report.

2.9.11. Instructions for re-applying for an examination, as applicable.

2.9.12. Other information, as identified by the NHREC.

2.10. The Contractor shall ensure diagnostic reports for failing candidates include, but
are not limited to:

2.10.1. Immediate written notification of test results including general areas of
deficiency in ail sections or portions of the examinations.

2.10.2. Written notification that includes re-take procedures.

2.10.3. A strength-and-weakness report.

2.10.4. Specific guidance, at no additional fee, to failing candidates who are
studying for a retest in order that candidates know the exact number of
questions answered incorrectly in each of the content areas.

2.1-1. The Contractor shall provide electronic rosters to the NHREC of all candidates
who took examinations during the previous calendar quarter with summaries of
exam performance and attendance, by location globally. The Contractor shall
ensure the NHREC has the ability to obtain information that includes, but is not
limited to:

2.11.1. Demographic data.
f  OS

2.11.2. Pre-licensing schools.
PSI Exam Services d/b/a PSI Services LLC Exhibit B - Amendmer\t 2 Contractor Initials
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Office of Professional Licensure and Certification

Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

2.11.3. Testing history.

2.11.4. Scores.

2.11.5. Other information available in report form.

3. Implementation

3.1. The Contractor shall develop state examinations that include a job analysis
study. The Contractor shall:

3.1.1. Generate preliminary lists of tasks, knowledge, and skills;

3.1.2. Conduct job analysis committee meetings;

3.1.3. Identify essential tasks, knowledge areas, and skills; and

3.1.4. Link tasks to knowledge and skills.

3.2. The Contractor shall review existing question and answer sets and develop new
sets, as appropriate. The Contractor shall

3.2.1. Conduct an initial psychometric evaluation of the item bank;

3.2.2. Conduct recurring item development and review processes;

3.2.3. Facilitate item writing workshops; and

3.2.4. Facilitate item reviews at Exam Review Committee (ERC) meetings.

3.3. The Contractor shall ensure test development experts continuously monitor
performance of all items through statistical measures and candidate comments
in order to flag any items that may need deletion or adjustment for either further
monitoring or immediate discussion with the NHREC.

3.4. The Contractor shall conduct regular reviews of the item banks with the NHREC
and its ERC to analyze item performance and content against the test
specifications and any other relevant data, which may include Subject Matter
Expert (SME) comments or industry changes, to ensure items are current,
relevant, and In line with the test design.

3.5; The Contractor shall complete regular formal analysis of each examination on
an annual basis, and as requested, utilizing globally accepted statistical
practices, which includes, but is not limited to:

3.5.1. Number of items scored.

3.5.2. Sample size.

3.5.3. Mean p, minimum and maximum p, and standard deviation of p.

3.5.4. Mean pbi, minimum and maximum pbi, and standard deviation of pbi.

3.5.5. Mean test score.

3.5.6. Standard deviation of test scores. us
PSI Exam Services d/b/a PSI Services LLC Exhibit B - Amendment 2 Contractor Initials
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Office of Professional Licensure and Certification

Examination Services for Real Estate Commission

EXHIBIT 8 - Amendment 2

3.5.7. Intemal consistency reliability coefficient.

3.5.8. Standard error of measurement.

3.5.9. Means and standard deviations of subscores.

3.5.10. Number of passing and failing tests.

3.6. The Contractor shall ensure an easy-to-use system for testing candidates that
includes, but is not limited to:

3.6.1. On-screen controls with the option of keyboard input for complete
accessibility.

3.6.2. An extensive tutorial walk-through.

3.6.3. East-lo-read, uncluttered screens.

3.6.4. Single-click, context sensitive assistance.

3.6.5. Examination progress status displayed at all times indicating:

3.6.5.1. Time remaining;

3.6.5.2. Question number;

3.6.5.3. Total number of questions;

3.6.5.4. Number of unanswered questions;

3.6.5.5. Number of unanswered questions; and

3.6.5.6. Number of marked questions.

3.7. The Contractor shall ensure all candidates have access to a comprehensive,
easy-to-follow tutorial to ensure full understanding of the testing system. The
Contractor shall ensure the tutorial:

3.7.1. Is provided prior to beginning the timed portion of the examination.

3.7.2. Includes a description of each computer key and its function.

3.7.3. Allows an unlimited amount of time for candidates to review in order to

fully understand the system.

3.7.4. Includes a summary in a quick guide that is available from the testing
interface at all times during the test-taking process in order to ensure
help with navigating the system is only one click away.

3.8. The Contractor shall ensure the candidate has the ability to decide when to
begin the examination and has access to the tutorial and supplemental tools or
references, as approved by the NHREC, including but not limited to the
amortization table.

3.9. The Contractor shall ensure candidate satisfaction surveys:

PSI Exam Sen/ices d/b/a RSI Services LLC Exhibit B - Ameadment 2 Contractor Initials

RFP-2021-RECOM-01-EXAM-P1-A02 Page 9 of 10 Date
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Office of Professional Licensure and Certification

Examination Services for Real Estate Commission

EXHIBIT B - Amendment 2

3.9.1. Are offered to each testing candidate;

3.9.2. Allow for candidates to comment on the examination; and

3.9.3. Are stored in the system so staff, NHREC and OPLC can access
survey results.

4. Reports

4.1. The Contractor shall provide regular reports to the NHREC, on a monthly basis
and as otherwise requested, that include but are not limited to:

4.1.1. Candidate examination results.

4.1.2. Registration rosters.

4.1.3. Score report rosters.

4.1.4. Summary of all examination statistics, as specified by the NHREC.

4.2. The Contractor shall ensure availability of reports that contain:

4.2.1. Score summaries;

4.2.2. Pass-fail ratios;

4.2.3. Passing and failing percentage rates;

4.2.4. Performance of first-time test takers;

4.2.5. Examination and item statistics, including item analyses that includes
pass-fail ratios per item; and

4.2.6. Pre-licensing school data.

4.3. The Contractor shall generate reports, as requested, based on candidate survey
results, including candidate comments collected from the survey administered
at the completion of an examination.

4.4. The Contractor shall customize information contained in the reports and/or sort
the information by test center, examination type, or other variable, as requested.

4.5. The Contractor shall submit reports by mail or electronically via an SFTP server,
as requested.

as

PSI Exam Services d/b/a PSI Services LLC Exhibll B - Amendmeni 2 Contraclor Initials

12/14/2022
RFP.2021-RECOM-01-EXAM4D1.A02 PagelOoflO Date
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Office of Professional LIcensure and Certification
Examination Services for Real Estate Commission

EXHIBIT C - Amendment 2

Payment Terms

1. The State shall pay the Contractor an amount not to exceed the Form P-37. Block 1.8,
Price Limitation for the services provided by the Contractor pursuant to Exhibit B -
Amendment 2, Scope of Services.

2. This Agreement is funded with 100% Agency Funds.

3. The Contractor agrees to provide the services in Exhibit B - Amendment 2, Scope of
Service in compliance with funding requirements. Failure to meet the scope of services
may jeopardize the Contractor's current and/or future funding.

4. Payment for services shall be made as follows:

4.1. During the time that the Office of Professional Licensure and Certification (OPLC)
collects Examination Services Fees, the OPLC shall pay the Contractor as
follows:

4.1.1. For Salesperson Examinations:

4.1.1.1. Original examinations may be billed at $67 per exam; and

4.1.1.2. Reduced retake examinations may be billed at $65 per exam.

4.1.2. For Broker Examinations:

4.1.2.1. Original examinations may be billed at $78 per exam; and

4.1.2.2. Reduced retake examinations may be billed at $75 per exam.

4.2. During the time that the Contractor collects Examination Services Fees directly
from licensees, the Contractor shall collect Examination Services Fees, as
follows:

4.2.1. For Salesperson Examinations:

4.2.1.1. Original examinations may be billed at $67 per exam; and

4.2.1.2. Reduced retake examinations may be billed at $65 per exam.

4.2.2. For Broker Examinations:

4.2.2.1. Original examinations may be billed at $78 per exam; and

4.2.2.2. Reduced retake examinations may be billed at $75 per exam.

4.3. The Contractor shall ensure any changes in License Examination Fees are sent
to the OPLC for review and approval prior to implementing any changes in fees.

4.4. For Examination Services Fees collected by OPLC and paid to the Contractor,
the Contractor shall submit an invoice in a form satisfactory to the State by the
twentieth (20th) working day of each month, which identifies and requests

&PSI Exam Services d/b/a PSI Services LLC Exhibit C - AmeiKJmertl 2 Contractor Initials

^  12/14/2022
RFP-2021-RECOM-01-EXAM.01-A02 Pa9e1of2 Date
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Office of Professional Licensure and Certification

Examination Services for Real Estate Commission

EXHIBIT C - Amendment 2

reimbursement for authorized expenses incurred in the prior month. The
Contractor shall:

4.4.1. Ensure each invoice is dated and returned to the Department in order to
initiate payment.

4.4.2. Ensure each invoice identifies the licensee and date of examination.

4.4.3. Keep detailed records of activities related to contract services.

4.5. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if sufficient
funds are available.

4.6. The final invoice shall be due to the State no later than forty (40) days after the
contract Form P-37. Block 1.7 Completion Date.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and emailed
to oplc.accountspayable@oplc.nh.gov, or invoices may be mailed to:

Financial Director

Office of Professional Licensure and Certification

7 Eagle Square
Concord, NH 03301

6. Payments may be withheld pending receipt of required reports or documentation as
identified in Exhibit B Amendment 2, Scope of Services and in this Exhibit C -
Amendment 2.

7. The Contractor shall provide quarterly reports of all Licensing Examination Fees
collected directly from licensees, in accordance with Subsection 4.2, above. The
Contractor shall:

7.1. Ensure each report includes the names of licensees, type of examination taken,
date of examination and amount collected for the examination.

7.2. Submit quarterly reports no later than the 15"^ day following the close of the
quarter.

7.3. Submit quarterly reports to the Financial Director identified in Section 5, above.

— 0$

as

PSI Exam Services d/b/a PSt Services LLC Exhibit C - Amendment 2 Contractor Initials _

12/14/2022
RFP-202l-ReCOM-01-EXAM-01-A02 Page 2 of 2 Date
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CERTIFICATE Of AUTHORIZATION

I, Stephen Tapp, a Manager or Member of PSI Services LLC, a limited liability company ("Company"), 00

HEREBY CERTIFY that I am a Manager or Member of the Company who has authority to act as an agent of

the Company In executing this Certificate of Authorization. I further certify the following individual or is
a Manager or Member of the Company and has the authority to execute and commit the Company to the

conditions, obligations, stipulations and undertakings contained in client agreements and requests for
proposals:

Alon Schwartz, Senior Vice President, Licensure

FURTHER, 1 CERTIFY that all necessary approvals by the Manager or Member of the Company have been

obtained with respect to the execution of said contract and/or amendments thereto and/or other
documentation thereunder.

IN WITNESS WHEREOF, I have set my hand this 14'^ day of December 2022.

OocuSlgntd by:

Signature of Manager or Member



state of New Hampshire

Department of State

CERTIFICATE

I. David M. Scanlan. Secreiary of Siaie of the Stale of New Hampshire, do hereby certify- that PSI SERVICES LLC is

a Delaware Limited Liability Company registered to do business in New Hampshire as PSI EXAM SERVICES on May 23. 2017.

I furiher certify that all fees and documents required by the Secretary of State s ofTicc have been received and is in good standing

as far as this office is concerned.

Business 10: 770978

Certificate Number. 0005902014

SI

b. s
•9

5^

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 29th day of November A.D. 2022,

David M. Seanlan

Secretary of State
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^tate of ̂ eia ̂ ampefiire
Filing fee; $50.00
Use black print or type.

APPLICATION FOR REGISTRATION OF TRADE NAME

KilcJ

Dale l-ilcil 07/08/2022 IW.30 OO PM

l-ncciivc Dale 07/08/2022 04 30 1)0 PM

IMii\g/l 5833334 Pages I
Business 10 906877

Oa\idM Scaiilan

S<cfciar> o( .Sialc
Siaio of New I lantpshirc

fPLEASe TYPE OR PRINT CLEARLYI

1. Business name: PSI Exam Services
(Nsm« cnnnot Incltido "tWC." or o(h«r corporaio designaiion)

2. Business address: 611 N. Brand Blvd. lOlh floor. Glendale. CA 91203
No. & SUMI

Mailing address (if different);

Clly / lown Siatt Zip

No. & Street CkyMown Sine Zip

3. Brief description of kind of business to be carried on (and if known, list the NAICS Code and Sub-

Code): NAICS ♦ 611000 Educational Services ^

4. Date busir^ess organized: November 17. 2006

5-A. BUSINESS APPLICANT: If the applicant is a corporation or other entity, list corporation's or entity's
exact name and Include title ol person signing. If more space is needed for addiiionai enilty
applicants, please attach additional sheel(s).

PSI Services LLC 611 N. Brand Blvd. tOlh floor
or print)

(MLsbtA.HUlu
a

No. Slrooi

Glendale. CA 91203
OaStONATURE TowrVCily Sioto Zip

Ashley Wilson. Secretary
SiQner't namo and title (typo or prtni)

5-B. INDIVIDUAL APPLICANTS: Please type or print applicants' name(s). address(es) and include
signature. If more space is needed for additional individual epplicanls. please attach additional
sheel(s).

1.

2.

Type or print name No. Sirset

SIGNATURE TowrVCily State Zip

Type or prim name No. Sussi

T S ZiSIGNATURE

Business E-Mail: atakvorian@psionline.com

owfVCIIy iatO p

Business Phone: (818) 692-3216

/ Please check if you would prefer to receive the Reminder Notice by email.

OISCLAIMER; All documents filed with the Corporation Division become public records and will be available for
public inspection in either tangible or electronic form.

Mailing Address - Corporation Division, NH Dept. of SUte. 107 N Main St. Rm 204. Concord. NH 03301 -4989
Physical Location • Stats House Annex, 3rd Floor, Rm 317, 26 Capitol St, Concord, NH

form TN-1 Pg t (9/20tS)



/xaoRcf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

01/13/2023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy/les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Marsh Risk & Insurance Services

CAUcense #0437153
633 W. Fifth Street. Suite 1200

Los Angeles. CA 90071

CNl023350l9-EOCr-22-23

eONTAOT
NAME:

PHONE FAX
(A/C. No. Ertt: lA/C. Nol;

E-MAIL
ADDRESS:

INSURERIS) AFFORDING COVERAGE NAiCi

INSURER A: IransDortation Insurance Co 20494

INSURED

PSI Services LLC

611 N. Brand Blvd.

Glendale.CA 91203

INSURER B: The Continental Insurance Comoanv 35289

INSURER c: National Fire Insurance of Hartford 20478

INSURER 0: N/A N/A

INSURERE:

INSURER F:

COVERAGES CERTIFICATE NUMBER: LOS-002661262-01 REVISION NUMBER: 4

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADbClsUBR POLICY EFF POLICY EXP
LIMITS

INSR

JJS.
TYPE OF INSURANCE lusa POLICY NUMBER imm/dd/yyyy^ IMM/OD/YYYYl

COMMERCIAL GENERAL LIABILITY

CLAIMS4AA0E OCCUR

7033927840 06/01/2022 06/01/2023 EACH OCCURRENCE

DAMAGE'TORENTEtJ
PREMISES (Ea occurrencBl

MEO EXP (Any one parson)

PERSONAL & ADV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER;

PRO
JECTPOLICY i  I JECT [3LOC

OTHER:

GENERAL AGGREGATE

PRODUCTS. COMP/OP AGO

Combined Total

1.000,000

1,000,000

15,000

1,000,000

2,000,000

2,000,000

10,000.000

AUTOMOBILE LIABILITY

X  ANY AUTO

7033927854 06/01/2022 06/01/2023 COMBINED SINGLE LIMIT
(Ea aeodenll

1,000,000

BODILY INJURY (Par parson)

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED

AUTOS ONLY

BODILY INJURY (Par aecklani)

PROPERTY DAMAGE
(Par acddentl

UMBRELLA LIAB

EXCESS LIAB

DED

OCCUR

CLAIMSAUDE

EACH OCCURRENCE

AGGREGATE

RETENTION $

mmi

06/01/2023

WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY y, ̂
ANYPROPRlETORff»ARTNER/EXECUTIVE
0FFICER/MEMBEREXCLU0E07
(Mandatory In NH)
If yas, dascriba undar
DESCRIPTION OF OPERATIONS balow

H

7033927868 (CA)

7033927871 (AOS)

06/01/2023

06/01/2022

y  PER
STATUTE

OTH-

ER

E-L. EACH ACCIDENT 1,000,000

E.L. DISEASE - EA EMPLOYEE 1,000,000

E-L, DISEASE - POLICY LIMIT
1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramarlta Schadula, may ba attachad Ifmora spaca Is raquirad)

Re: Services from July 1,2020 to June 30, 2023

CERTIFICATE HOLDER CANCELLATION

OPLC

7 Eagle Square
Concord. NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

of Marsh Risk & Insurance Sarvlcas

ACORD 25(2016/03)

® 1988-2016 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: CN102335019

/KCORCf

LOC Los Angeles

ADDITIONAL REMARKS SCHEDULE Page 2 of 2

AGENCY

Marsh Rtsk & Insuranca Sarvicas

NAMED MSURED

PSlSarwesLLC
611N Brand Blvd.

Glandale.CA 91203POCKY NUM8ER

CARMES NAKCOOE

EFFECTIVE DATE

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 25 FORM TITLE: Certificate of Liability Insurance

Iti Eimt

Cyriic ACE Affltriean mtutance CompiRy

PcfcyNo. XEOC467734IA0O4

ERtctmdaM: 6/1/2022

E(p/riliondal«: 6/1/2023

lirM: tS.OOO^XIO

2nd Eictts

Carrw: Enduranct AnKriun SptceKy Uiswanct Con^pany

Pc/icyNo: PRX30(I01735602

EflictM datt: 6/1/2022

Eipiftliondaie: 6/1/2023

(jRil: 66.000.000

Signature: ■

Email: lindsey.b.courtney(a)oplc.nh.gov

Signature:

Email: sheri.I.phillips(5)doj.nh.gov

ACORD 101 (2006/01) e 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Created; 2023-01-04

By; Oenise ShertHjme (Oenise.M.Sherburne@oplc.nh.gov)

Status; Signed
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State of New Hampshire

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

DIVISION OF ADMINISTRATION

7 Ea|;le Squnre, Suite 200

Concord, N.H. 03.101

Tclcplionc 603-271-2152 • Kax 603-271-0597

5V

LINDSEY D. COURTNGV

Executive Director

Augusts, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New. Hampshire 03301

REQUESTED ACTION

Authorize ihe Office of Professional Licensurc and Certification (OPLC) to amend its contract with PSl
Services LLC of Glendale, California (Vendor Code 170061), for testing services, by increasing the price
limitation by $360,000.00, to bring the total contract price from $179,000.00 to $539,000.00, effective upon
Governor and Council approval through June 30, 2023. 100% Other funds.

Funding is contingent upon the Governor and Council's approval on August 18, 2021, and the Fiscal
Committee's approval on August 20, 2021, to establish a class 102 and to accept and expend additional
hinds as follows:

FY 2022 FY 2023

01-21-021-21 1010-24040000 Office of Professional

Licensure and Certification, Division of Administration

102-500731 - Contracts for Program Services $265,000 $ 95,000

EXPLANATION

Pursuant to RSA 33I-A:1 1, the Real Estate Commission is required, to administer examinations to
candidates for real estate broker and salesperson licenses in the State of New Hampshire. In 2020, OPLC
advertised for bids on the stale's website and PSl Services LLC (PSI) was the only organization to submit
a proposal. PSl (originally as Applied Measurement Professionals, Inc.) has administered the real estate
broker and salesperson license examinations for the Real Estate Commission since July I, 2003. The
expiration date of the current contract Is June 30, 2023.

OPLC has observed an unanticipated increase in the number of applicants seeking to take examinations.
Additionally, the 2020 RFP requested that the method of payment be transferred from being collected by
OPLC to being collected directly by PSl, and therefore, OPLC's current contract with PSl was based on
an estimated payment for one fiscal year. Unfortunately, however, the rules still need to make it through
the respective Board and JLCAR approval process and it is anticipated that they may not be in place for
several months. OPLC requests to amend its existing contract to increase the total contract price, which



His Excellency, Governor Christopher T. Sununu
and the Honorable Council August 3, 2021

will pennil OPLC continue to pay PSI for examinations until such time as administrative rule changes are
in efTect that will pcmiil the applicants to pay PSI directly without the need to send testing fees through
OPLC.

Respectfully submitted,

Lindsey B. Courtney
Executive Director

Office of Professional Licensure & Certification
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AMENDMENT

This Amendment (hereinafter called the "Amendment") dated this 8'^ day of June, 2021

by and between the Stale of New Hampshire acting through the Office of Professional Licensure

and Certificalioa (the "Office"), end PSI Services, LLC. a limited liability corporation with a

principal place of business located at Glendalc, Califomia (hereinafter referred to as the

"Contractor").

WHEREAS, pursuant to an agreement, approved by Governor and Council on June 24,

2020, item #87 (hereinafter called the "Agreement"), the Contractor agreed to perform certain

services upon the terms and conditions specified in the Agreement and in consideration of

payment by the Slate of certain sums as specified therein;

WHEREAS, pursuant to the provision of Section 17 ofihe Agreement's General

Provisions (P-37), the Agreement may be modified or amended only by a written instrument

executed by the parlies thereto and only after opprovel of such modification by the Governor and

Council;

WHEREAS, the Contractor and the Office have agreed to amend the Agreement in

certain respects;

WHEREAS, the Office and the Controcior wish to increase the Contract price by

J360,000.00 to bring the total contract price from $179,000.00 to $539,000.00;

NOW THEREFORE, In consideration of the foregoing, and the covenants and

conditions contained in the Agreement and set forth herein, the parlies hereto do hereby agree as

follows;

[7,
Initials:
Date: s/a/^oTT"

Page ] of3
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1. AtlictiJmciil'<» AtirccuHtm;

a. Amend Section 1.8 of the Agreement (Page I) by iQCreasing the Price LimitaticD

by $360,000.00 from S179.000.00 lo $539,000.00.

2. Effecrtve Date of the Amendmeot;

This Amendment shaJl be effective upon its approval by the Ooveroor and Executive

CotmclJ of the State ofNew Huiapsliiie.

3. Conriniiuncc of AiircciiienU

Except as specifically amended and modified by (he terms and conditioDS of this

Amendment, the Agreement and the obligations of the parties there under shall remain in full

force and effect in accordance with the tenns and conditions set forth therein.

fas
Initials;

Date: b7e/.^02X
Page 2 of3
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IN WITNESS WHEREOF, the parties have bcreunio set their haiids u of the day and year first

above written.

P
PSI Services* LLC

Senior vice President, 021

(Notary)

Lindsc^'ri. Couiii'»cy, C.vccniivc-Direcior
State of New Hampshire
Office of ProfessionaJ Liceosure and Certification

Date: bll\

Approved as to form, execution and substance by:

Assistant Attcmey Cicnuraf
State of New Hampshire, Deparimenl of Justice

Page 3 of 3

Cas
initials:

Date:
. b/i/ivii
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State of New Hampshire
OFFICE OF PROFESSIONAL LICENSUR£ AND CERTIFICATION

121 South Fruit StrMl. Suite 303

Concord. N.H. 03301-2412

Telephone 603-271-2152 • Fax 603-27l-«702

LINOSEV 0. COURTNEY HALUE A. PEKTHENY
Inierim EaecuiWe Oirecior Dirtctof of Fiftenee

His Excellency, Governor Christopher T. Sununu
and (he Honorable Council

Slate House

Concord, New Hampshire 03301

May 26. 2020

REQUESTED ACTION

Authorize the OfTtce of Prorcsslonal Licensurc and Cenificaiion (OPLC), Division of Technical
Professions, Real Estate Commission, to enter into a contract with PSI Services LLC of Clendale,
California (Vendor Code 170061) for testing services from July 1, 2020, to June 30, 2023, in an amount
not to exceed $179,000. 100% Agency Income.

Funds are anticipated to be available in the following account for Fiscal Year 2021, upon the continued
appropriation of funds in the future operating budget:

Division of Technical Professions FV 2021

01-21-21-212010-240500000

104-500742 certification EXPENSE Sl79,000

EXPLANATION

Pursuant to RSA 331 - A: 1 1, the Real Estate Commission is required to administer e.taminations to
candidates for real estate broker and salesperson licenses in the State of New Hampshire.

OPLC advenlscd for bids on the state's website and PSi Services LLC (PSI) was the only organization
10 submit a proposal, (i is also the current Real Estate exam provider. PSi (originally as Applied
Measurement Professionals, Inc.) has administered the real estate broker and salesperson license
e.xaminaiions for the Real Estate Commission since July 1, 2003. The expiration date of the current
contract is June 30, 2020.



His Excellency, CovcrDor Christopher T. Sununu May 26, 2020
and the Honorable Council

State House

Concord, New Hampshire 03301

The submitted proposal meets all requirements of the request for proposal. The contract value is
estimated on a similar number of applicants taking the exam, as tested in FY19 and FV20.

While this is a three-year contract, OPLC anticipates that no more payments will be made to the vendor
by OPLC after F Y21. Under prior contracts, OPLC has collected payment for examination services
from the applicant and made payment to the vendor. In FV2I, OPLC will complete rulcmaking to
permit PS I to collect payment for testing directly from the applicant. The $ I79.,000 for FY21 is an
annual projection but it is not anticipated that it will lake a full year to enact the changes.

Respectfully submitted,

Llndsey B. Courtney
Interim Executive Director



FORM NUMBER P-37 (version 12/11/2019)

NcHice; This B{reeincni ond all of iis aiiachmenu ihal) become public upon submiuion lo Governor and
Executive Council for approval. Any inrormation that is private, conCdeniial or proprietary must
be clearly idenliricd to the agency and agreed to in writing prior to signing the contract.

agreement

The State of New I lampshire and the Contreeior hereby mutually agree M follows:

CENERAL PROVISIONS

I.I Slate Agerw'y Name
Omcc of Pro/essional Licensing and CertiTicaiion

1.2 State Agency Address
121 South Frrii Street

Concord. NW 03301 -

1.3 Conlnicior Name

PSI Services LLC

1.4 Contmcior AdJiess

611 N. Braru) Blvd., 10* Floor
CIcndale. CA 91203

I.S Conirauor Phone

Number

8I8-R47-6180

1.6 Account Number

ov -3l-o©l - JxaOitO -

1.7 Coinplevion Date

June 30.2023

1.8 Price Limiuiion

5179.000.00

1.9 Contracting O/Ticer for State Agency
Hallie Penlheny, Director of Finance

1.10 State Agency Telcplionc Number
603-271.0142

1.11 ContraciorSignature

Date: 5/22/20

t. II Name and Title of Comractor Signatory

AJoQ Scbwani

Senior Vice President. Licesnute

I.I3 State Agency Signature

/aU/u 0..c: S-n-7a

1.14 Name and Title of State Agency

Signatory

Hell'C P*oAV»tn*^ , fi«'CcWr ftianu
1.15 Approval by the N.H. Deparvneni of Adntintsintion. Division of Personnel 0/opplicnblc)

Oy: Director, On:

1.16 Approval by the AlioriKy Ccocral (Fonn, Substance and Execution] Of applicable)

By- On:
5/27/2020

1.17- Approval by the Governor and Executive Couocil (ifapplicable)

C&C Hem nitmbcr; CA.C Meeting Date:
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1. SERVICES TO BE PCRJ^ORMEO. The State of New
Hampshi/c. acting through the agency ideniined in block I.I
("Siaic")i engages coniracior identified in block 1.3
("Conirocior") to perform, and ilic Coniractor Shall perform, the
work or sale of goods, or both, identified and more panicularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATDCOMPLETION OF SERVICES.
3.1 Noivviihsianding any provision of this Agreement to (he
contrary, artd subject to Uie approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, artd all obligations of the parties hereurtder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless rto such approval is required, in which case the Agreement
shall become eflceiivc on-ihc date the Agreement is signed by

the Slate Agency as shown in block 1.13 ("EITcciive Date").
3.2 If the Contractor comntcnccs the Services prior to the
EfTcciive Date, all Services performed by the Contractor prior to
the EITeciive Dale shall be performed at.the sole risk of the
Contractor, and in the event Jiai this Agreement does not become
effective, the State shall have no liability to'the Contractor,
including without limiiaiion. any obligation to pay the
Contractor for any costs ittcurred or Services pcrfonncd.
Contractor must complete all Service;: by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF agreement.

Noiwnihsiar>ding any provision of this Agreement to the
contrary, all obligations of the State hercundcr, including,
without limiioiion, the continuorKe of payments hereunder, ore
contingent upon (he ovailabiliiy and continued appropriation of
futtds afrccicd by any state or federal legislative or c-xecutive
action that reduces, elitninaics or otherwise modifies the
appropriation or availability of funding for (his Agreement and
the Scope for Service.': provided its EXHIBIT 0, in whole or in
pan. In no event shall the State be liable for any payments
hercundcr in excess of such available appropriated funds, in the

event of a reduction or Icmiinalion of appropriated fur>d.(, the
State shall have the right to withhold payment until such fund.«
become available, if ever, artd shall have the right to reduce or
terminate the Seivices under this Agreement intmediaicly upon
giving the Contractor notice of such reduction or termination.
The State shot! not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in thai Account are reduced or unavailable.

5. CONTRACT FRiCE/PRICE LIMITATION/

payment.

5.1 The contract price, method of pa^Titeni, and terms of payment
are Idcniified and more panicularly described in EXHlDIT C
which is incorporated herein by reference.
3.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
c.xpcnses, of whatever nature Incurred by the Contractor in the
performance hereof, and Shall be the only and the complete

compensation to the Contractor for the Services, 'fhc State shall
have no liability to (he Contractor other than the contract price.
5.3 The State reserves (he right to offset from any amounts
oihcrwi.se payable to the Comracior under this Agreement those
liquidated amounts required or pcnnilied by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumsiarrces, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 in connection wiih the performance of the Services, the
Contractor shall comply with ail applicable siaiuics, laws,
regulaiiorui, and orders of federal, stole, county or municipal
authorities which impose any obligation or duty upon (he
Contractor, including, but not limited to, civil rights and equal
cmploynteni opportunity laws. In addition, if this Agreement is
funded in any pan by monies of the United States, the Contractor
shall comply wiih all federal executive orders, rules, regul3iion.s
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply'with all applicable intellecTual
property laws.

6.2 During (he term of this Agreement, the Contractor shall not
discriminate against enrployec.s or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take afTirmaiive action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose ofoscenaining compliance with a!) rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own e.xper\se provide ail personnel

necessary to perform the Services. The Contractor warronis that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable lews.

'7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of'six (6) months after the
Completion Date in block 1.7, the Comracior shall not hire, and
shall not pennii any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effon to
perform the Services to hire, any person who is a Slate employee
or ofFcial, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shell survive termination of this Agreement.
7.3 The Coniraciing Officer specified in block r.9, or his or her
successor, shall be the State's rcpfe.seniailvc. In the event of any
dispute concerning the' interpret,iiion of iht.s Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF default/remedies.

8.1 Any one or more of (he roltowing acu or omissions of the
Contracior shall constitute an event orderauli hereunder ("Event

of Ocfauli"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereurtder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the Slate may
take any one, or more, or all, of the following actions:
8.2.1 give the Conuacior a written notice specifying the Event of
Default and requiring it to be remedied within, in the abserwe of
a greater or lesser specification of time, thirty (30) days from the
dale of the notice; and if the Event of Default is not timely cured,
temiinaie this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Coniractor a written notice specifying the Event of
Default snd suspending all payments to be made under thi.%
Agreement snd ordering that the portion of the contract price
which would oiherNvise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines (hat the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obli8ation.s the State may
o^ve to the Contractor arxy damages the State suffers by reason of
any Event of Defauli; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the ;^greement as breached, icntiinaic the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by (he State to enforce any provisions hereof after'
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failuie to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Coniractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8. the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in pan. by thiny (30) days written notice to the Contractor that
the Stale is c.tcrcising its option to lemiinaie the Agrecnteni.
9.2 In the event of an early lerminaiion of this Agreement for
any reason other than (he completion of the Services, the
Contractor shall, at the State's discretion, rielivcr lo the
Contracting OnTicer, not later than nficcn (IS) days after the date
of termination, a report ("Tcmiinaiion Report") describing In
detail all Services performed, and the contract price earned, to
and including the date of lerntinaiion. The form, subject matter,
coniem, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at (he State's discretion, the Coniractor
shall, within 15 days of notice of early termination, develop and

submit 10 the State a Transition Plan for services under the

Agreement.

10. data/access/confidentiality/„

preservation.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during (he
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, map.s, chan.s. sound recordings, video
recordings, pictorial reproductions, dra%vings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all vyheiher
finished or unfsnishcd.

10.2 All data and any property which has been received from
the Slate or purchased with funds provided for that purptsse
under this Agreement, sliall be the properly of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Conndeniiality of data shall be governed by N.H. RSA
chapter 91-A or Other existing law. Disclosure of daia requires
prior written approval of (he State..

11. CONTRACTOR'S RELATION TO THE STATE. In the

perfonnance of (his Agreement lite Contractor is in ail respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

A * ***

12. ASSICNMENT/DELECATION/SUDCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
inieresi in this Agreement without the prSor written notice, which
shall be provided to the State at iea.si nfieen (15) days prior to
(he a.ssignmcnt, and a written consent of (he State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" ntcans (a) merger,
consolidation, or a iramiaciion or scries of related imnsaciions in
which a ihirij party, together with its affiliates, becomes tlie
direct or indirect owner of fifty percent (50*/0 or more of the
voting shares or sintilar equity interests, or combined voting
power of the Coniractor, or (b) the sale of all or sub.tiantially all
of the assets of (he Coniracior.

12.2 None of the Scr\'iccs shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is cniiilcd to copies of nil subcontracts and assignment
agrcenients and shall not be bourrd by any provisions coniaincd
in a subcontract or an assigiimciil agrcciiKiU to which it is not a
party.

13. INDEMNIFICATION. Unless Otherwise exempted by law,
the Contractor shall indemnify and hold harmless ihc.Siate, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright in&Sitgcmcni, or other claims asserted against
the State, its officcnt or employees, which arise out of (or which
may be claimed to arise oui oQ 'he acts or omission of titc
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Conirocior, or subconirflc(or$, including bui noi limited to ibe
negligence, reckJcss or iixeniionsl conduct. The Sieie thai! noi
be liable Tor any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
lerminaiion of thi.s Agreement.

14. insurance.

14.1 The Contractor shall, at iu sole expense, obtain and
continuou.tly maintain in force, and shall rc()uire any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 comnierciat general liability insurance agoinsi all claims
of bodily injury, death or propcny damage, in amounts of not
less than $1,000,000 per oecurrence and $2,000,000 aggregate
or excess; and

>4.1.2 special cause of loss coverage form covering all propcny
subject to subparagraph 10.2 herein, in an arrtouni not less than
80% of the whole replacement value of the property.
14.2 The policies described In subparagraph 14, { herein shall be
on policy forms and endorsemcjtis approved for use iit the Stale
of New Hampshire by the N.H. Department of insurance, and
issued by Insurers licensed in the State of New Hamp.shirc.
14.3 The Contractor shall furnish to the Conmciing OITtcer
idcniified in block 1.9, or his or her successor, 8ceniricaie(s) of
insurance for all insurattce required under this Agreement.
Contractor shall also furnish to the Conuaciing Officer identified
in block 1.9. or his or her successor, ccniricaiefs) of insurance
for all rcnewsl(s) of insurance required under this Agreement no
later than icn (10) days prior to the expiration date of each
irsurnncc policy. The cenlficoic(s) of insurance and any
renewals thereof shell be attached and arc incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By sigrung this igrcemcni, the Contractor agrees, cenifies
and warrants that the Contractor is Ineompiiance with orc.xempi
from, the requiremcot.s of N.H. RSA chapter 281-A (" Ifo/Tten'
Co/n/>e/is«rio/i
13.2 To the e.xieni the Conuacior is Subject to the requirements
of N.H. RSA chapter 281-A. Contractor shall maintain, and
require any subconiracior or assignee to secure and maintain,
payment of Workers' Compensation in conneciion u*ith
activities which the person proposes to undenakc pursuant to ihi.s
Agreement. The Coniraclor shall Furnish the Contracting OITiCcr
identified in block 1.9. or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcnewal(s) thereof, which shall be
aiiachied ar>d arc incorporated herein by reference. The Sinic
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which mighi arise ur>dcr applicable State of New Hampshire
Workers' Compensation laws in -connection with the
performance of (he Services under ihi.x Agreement.

16. NOTICE. Any notice by a party hereto to the other pony
shall be deemed to have been duly delivered or given at the limc
of mailing by ccnincd mail, postage prepaid, in a United States
Post Ornce addressed to ihe panics at ihe addresses given in
blocks 1.2 and 1.4, herein.

17. am ENDM ENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by (he CoNvmor and Executive Council of
(he State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

IS. CHOICE OP LAW AND PQRUM. Thii Agreement shall

be governed, interpreted and construed in accordance with the
Iowa of the State of New Hampshire, and is binding upon and
inures to the beneni of the ponies and their respective successors
end assigns. The wording used in this Agreement is the wording
chosen by the panics to express their mutual intent, and no rule
of construction shall be applied against or in favor of any pony.
Any actions arising out of this Agreement shall be brought and
maininincd in New Hampshire SuperiqrCoun which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the temvs of ihls. P-37 form (as modified in EXHIBIT
A) artd/or attachments ond amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD Parties. The panics hereto do not intend to
benefit any third panics and this Agreement shall not be
constAtcd to confer any Such benefit.

2). HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modiFy. amplify or aid in the
interpretation, construction or meaning of (he provisioru of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in Ihe oitachcd EXHIBIT A arc incorporated
herein by reference.

23. SEVEKABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law. the remaining provision.^ of
this Agreement will remain in full force and effect.

(

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the panies, and supersedes oil prior
agreements and understandings with respect to the subject mailer
hereof.
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Stale of New Hampihke Office of Professional Ucensure an<t Cenilicaiion

EXHIBIT A -OTHER PROVISIONS

STATUTORY AUTHORJTY OF. THE COMMISSION:

The Coinmission shall have sole responsibility for esiablishing minimum qualincjlions and passing
requiremenis for candidates, and the contractor shall have no liability for general, special or consequential

damages resulting from, or claiming to have resulted from establishing such qualincaiions and
requirements, or from any other action by the Commission.

LEGAL SUPPORT:

In the event that legal action is token against the Commission in which the validity of any examination is

challenged, the contractor under this agreement, will provide support to the nature and extern of which will

be appropriate to the circumstances of the litigation, including without limitations, assisting in prctriol

discovery and preparation of contractor witnesses and consuliaiion on matters relevant to (he litigation. The

contractor will provide this support without charge to the Commission for the time of contractor staff (and

as appropnaie, contractor external legal counsel).

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity is hereby reserved to the State. This covenant shall

survive the termination of this agreement.

ASSIGNMENTS:'^^' ^

1'hc coniQCtor shall not assign this agreement or enter into subconrracts for any of the work described

herein without obtaining prior written approval of the Commission except for transportation, shipping,

delivery and coinmunicaiion services, printing of tlx examination materials, test center services, and

soliciting other qualified persons for the purpose of draRing and offering advice on proposed examination

questions.

FORCE MAJEURE:

The parties shall tK)t be responsible for delays or failures In performance resulting from acts, event or
conditions beyond their control, including but not limited to acts of Cod, strikes, riots, acts of war.

epidemics, fire, communication line failures, power failures, private or public carrier failures, earthquakes

or other disasters.

GOVERNING LAWS:

1'his agreement shall be governed by and construed under the laws of the State of New Hampshire.
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State of New Hampshire Office of Professional licensure and Certification

RfOHTS TO MATERIALS.

The Siaic of New Hampshire rtioins nit ownership nghis to documents, maicnals, repons, and iicin pools
related to the New Hampshire state specific laws, rules, and regulations portion of (he examination.

EXHIBIT D - SCOPE OF SERVICES

I

This contract agreement. efTeciivc the I" day of July, 2020, and to continue through the 30"" day of June
2023. by and between PSI Services LLC of Glendale. California (herein rcfcTred to ns"PSl Services LLC"),
a corporation of the state of California, ar>d the Real Estate Commission of the State of New Hampshire
(herein referred to as "Commission"). The Commission, at its sole discretion, may exercise the one (1)

option to exterxJ the contract agreement for an additional two years under the same tcnns and conditions.
This Agreement consists of the following documents: Exhibits A, D and C which are all incorporated herein
by reference as if fully set fonh herein.

PSI Services LLC will:

A. Test all candidates using computer-based method;

B. Obtain the Commission's approval for all examination questions and simulation problems,
original or revised, prior to first use;

C. Develop and maintain unique, valid, reliable, secure and le^lly defensible examinations for
entry-level real estate salespersons and brokers for the State of New Hatnpshirc in accordance

with specificafions developed by PSI Services LLC, and an Examination Review Committee

(ERC) consisting of specialists from the State of New Hampshire, the Commission and PS!
Services LLC siaff members. A two-pan multiple<hoice test is required for salespersons and

a national portion simulation test and a state portion multiple-choice test is required for brokers.
The first pan of (he examination for both salespersons and brokers will be a national portion
(hat will measure knowledge and skills relevant to general practices and principles of real estate
that are common to all jicensing jurisdictions. The second part of the examination will be a
Stale of New Hampshire portion that will measure knowledge and skills relevant to real estate

laws, rules and regulations specific to the State of New Hampshire and other topics to be
determined by the Commission. 1'he national and state multiple-choice examinations shall be

interchanged and scrambled so thai each test presentation is unique. A pcnnancnt file shall be

•nainiDii>ed of all candidates who have tested including their test scores and response records

of each condidaie;

D. Organize test administrations and administer examinations on a Monday through Friday
schedule throughout the term of (he contract. A tempor.try closure of any lest center for
scheduled examinations must be pre-approved by the Commission. If a lest center is not

available to conduct scheduled examinations due to an emergency thai would not allow prc-

Pagc 2 of 6
Conrracior Initials

Daic_5i22/20



Stace of New Hampshire OKice ol ProfessionalUccnsu'e and Certification

approval, the contraclor shall noiify ihe Commission wiihln one business day aAer emergency ■.
closure. The examinations are to be adminisiered in four (4) separate test ccniers acceptable to
the Commission in Concord. Manchester. Nashua and Portsntouih, NH. Orgonize lest
administrations and administer examinations on Saturdays at all New Hampshire sites on a
rotating basis ond offer New Hampshire cxaminaiions at other PSl Services LLC testing
locations where available throughout the United Slates. Examinations may be administered at
other limes and places as may be agreed upon by the Commission and PS! Services LLC;

E. Establish and operate four (4) "Premier Plus" test centers, as dcHncd within PSl Services LLC's
proposal to RFP OPLC 2026>04 and which is irtcorporBtcd into this Coniraci by reference. Test
ceniers are to be located within New Hampshire, provided with physical facilities nnd
equipment adequate for testing and meet the acce.^sibility requirement of the Arttericans with
Disabilities Act, provide all test center personnel, and accommodation of special testing needs
of candidates with disabilities.

F. Print and distribute sufTicicni copies of the New Hampshire E.taminaiion Candidate Handbooks
10 the Commission, individual candidoies and other designated parties upon request;

G. Provide at least one (I) toll-free PS! Services LLC telephone number to all candidates for
inquiries or to resolve any concerns in a timely, effictent, and responsible manner regarding
lest scheduling, test examination, administtaiion and test results. The call center moy be based
Outside of the continental United States and must have operators Oueni in the English language --
nnd able loassisircandidatcs with all examination regisiraiion related questions. The call center uAjr-
will be available for calls during (he days and limes specified in PSl Services LLC's proposal;

H. Until such lime as the Commission amends its rules to allow otherwise, timely process
candidate rcgisrraiion infoimaiion received from the Commission;

I. Upon the effective date of an amended Commission rule, timely process cai>did8tc registration
and credit card payment infonnaiion received from (he candidate;

J. Provide (he candidates the option lo schedule examinotions through PS) Services LLC's on
line scheduling system or by a toll-free telephone number;

K. A toll-free telephone and website reservation system for examination candidates to
schedule examination appoinimctits and provide confirmation numbers for all
examination candidates through contractor's toll-free telephone and website
reservation system,

a. Upon the cffcciivc dote of an amended Commission rule, forms and payments
shall be accepted by the contractor via mail or electronically; and

b. Elecuonic submissions of documents and payments shall be conducted
through a well-recognized and secured method.
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Stale of New Hampshire Office of Professional Lkensure ar^d Cenification

L. Score exa/ninaiions ond provide the examination results lo (he c&ndidaies at (he lesiihg site
upon complciion of the examination. Passing candidates shall be provided with a passing score
report and a New Hampshire Rent Estate Application form for Brokers and for Salespersons.
Failing candidates shall receive a diagnostic profile of their streng;ihs and weaknesses of the
examination and instructions to re-apply for future examinations;

M. Provide to the Commission on a n>onihly basis, the following reports:

1. Aji alphabetical roster of all broker candidates who passed;
2. An alphabetical roster of all salesperson candidates who passed;
3. fiiTt alphsbcticol roster of all broker candidates who failed;

4. An alphabetical roster of all salesperson candidates who failed;
5. An alphabetical roster of all candidates who were absent from testing;

C. Separate summary statistics for broker and salesperson examinations;
7. Summary of pass/fail siotistics for real estate pre-licensing schools/insiruciors.

N. Provide summary reports of pass/fail statistics to NH accredited real estate prc-licensing
schools/instructors.

COMMISSION WILL:

A. At PSI Services LLC's request ond availability, appoint individuals to the national and state
exam revievr committee who are knowledgeable about the respeciive'-nclds of real estate and
about requirements for entry-level salespersons and brokers;

8. Forward candidate registration information electronically on a periodic basis lo PSI Services
LLC;

C. Protect the security of the examination by safckcqjing under lock and key, if examination
questions arc icmpomrily furnished to the Commission by PSI Services LLC in paper format,
and keep secure examirtaiion questions furnished electronically;

D. Not use, copy, reproduce, disclose o.' otherwise ironsmii in any manner any exatninaiion
questions temporarily furnished to the Commission by PSI Services LLC;

£. Assist in the investigation of any security breach in connection wlih the development or
administration of cxaminolions; ^

F. Provide PSI Services LLC with documeniauon of all real estate laws, rules and regulations

currently in force in the State of New Hampshire, and promptly inform and provide
documentation to PSI Services LLC of any and all changes in the State of New Hampshifc
laws, rules and regulations;
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Stale of New Hampshire Office of Professional Ikensure artd CertiOcaiioo

C. Eslablish a passing score for the examination;

H. Meet with PSI Services LLC's representatives as necessary for the purpose of developing
content speciftcaiions atsd reviewing examination questions and simulation problems for the
national and State sections of the examination;

I. Provide PSI Services LLC a list of accredited real estate schools at the beginning of each
contract period, and notify PSI Services LLC of any additions or deletions in the interim.
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State of Hew Hampshire OKi<e of Professional licensure and Certification

EXHIBIT C - METHOD OF PAYMEI^

1. Norwithsianding anything to the contrary, the total remuneration under this Contract for

Fiscal Year 2021 (July 1, 2020 through June 30, 2021) shall not exceed SI 79,000 paid by

the Commission.

2. Until such time as the Commission amends its rules to allow otherwise, in consideration

for the services to be performed by PSI Services LLC hereundcr, the Commission ngrees

to pay PSI Services LLC a fee of $67.00 for on original exam and $65.00 for a re-take exam

for each salesperson candidate registered and scheduled to be tested from the period ofJuly

1, 2020 through June 30, 2023.

3. If the Commission approves remote examinations, any candidate may elect to take the
exam remotely through a PSI offered internet service that has been approved by the

Commission. The exam fee for an approved remote exam would be at. the same rate as

staled above.

4. Upon the effective date of an amended Commission rule, PSI Services LLC shall receive,

as the sole consideration, fees which PSI Services LLC shall directly charge to applicants

to sit for the New Hampshire real estate sales agent and broker licensure examjnations.
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