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January 23, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to entar into a Retroactive, Sole Source amendment to an existing contract
with Genter for Policy Research (VC#285156), Denver, CO to provide a representative to testify
to the review of and recommendations for the New Hampshire Child Support Guidelines if
requested by the State Legislature, by exercising a contract renewal option with no change to the
price limitation of $136,478 and extending the completion date from December 31, 2022 to
December 31, 2023, effective retroactive to January 1, 2023 upon Governor and Council
approval. 66% Federal Funds. 34% Genera! Funds.

The original contract was approved by Governor and Council on January 12, 2022, item
#21.
Funds are available in the following account for State Fiscal Year 2023, with the authority

to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

05-95-42-4270-79200000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: CHILD SUPPORT SERVICES, CHILD SUPPORT SERVICES

increased

Job Current

State
Class / Revised
Fiscai Class Title {(Decreased)
Year Account Number Budget Amoint Budget
Contracts for $41,766 $0| 941766
2022 | 102-500731 Prog Svc 42700050
Contracts for $94,712 $0 $94,712
2023 | 102-500731 Prog Sve 42700050
Total $136,478 $0| $136,478

EXPLANATION

This request is Retroactive because the Department did not anticipate exercising the one-
year renewal option to extend the contract as the formal analysis was completed and report
received on December 31, 2022. Testifying before a state legislative committee is the last
deliverable in this contract, if such is requested by the legislature. The terms of the existing
contract expired effective Dacember 31, 2022 and to ensure no lapse in service, the amendment

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens lo achieve health and independence.
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and the Honorable Council
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must be retroactive to January 1, 2023. This request Is Sole Source because MOP 150 requires
all amendments to agreements previously approved as sola source to be identified as sole source.
The Contractor is uniquely qualified to provide these services and support as the researcher,
expert and author of the Guidelines Review Report.

The Contractor conducted a thorough, air, and impartial review of New Hampshire's Child
Support Guidslines in accordance with 46 CFR 302.56(e) and NH RSA 458-C:6. The review
considered economic data on the cost of raising children and included analysis of case data on
the application of, and deviations from, the current Child Support Guidelines. The Contractor
made recommendations for changes, if any, to the Child Support Guidelines, which are used to
determine child support amounts, pursuant to RSA 458-C:8 and 42 U.S.C. § 667. The Contractor
prepared and submitted a report that details the completed review, inctuding the analysis with its
findings and recommendations, regarding the State’s Child Support QGuidelines to the Department.
This Report has been provided to the Govemor, Senate President, Speaker of the House, and
Chair of the Children and Family Law Committee. The Contractor will be prepared to testify
before the New Hampshire State Legislature during the 2023 session on the report and its
contents, if requested. '

As referenced in Exhibit A, Revisions to Standard Agreement Provisions, Section 1,
Subsection-1.1. of the original agreement, the parties have the option to extend the agreement
for up to one (1) additional year, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Council approval. The Depariment is
exercising its option to renew services for one (1) of the one (1) year available.

Should the Governor and Council not authorize this request, the State's legislative
committees would not be able to exercise the opportunity for direct testimony from the Contractor
on iftsreview and recommendations. Additionally, the Department would be al risk of
noncompliance with RSA Chapter 458-C.8 and Title 45 CFR 302.56(e), which mandate child
support guidelines be reviewed every four (4) years. Noncompliance with federal regulations
could result in penalties and loss of federal funding for the State. .

In the event that the Federal Funds becoma no longer available, General Funds will not
be requested to support this program.

Respactiully submitted,

g (B

g Up
. Weaver
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Guidelines Review contract is by and between the State of New Hampshire,
Department of Health and Human Services ("State" or "Department”) and Center for Policy Research ("the
Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on January 12, 2022, (Item #21), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Agreement Provisions, Paragraph 1.1., the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, to support continued delivery of these
services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as foliows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
December 31, 2023 |

2. Form P-37, General Prévisions, Block 1.9, Contracting Officer for State Agency, to read:
Robert W. Moore, Director.

DS
Center for Policy Research A-S5-1.3 Contractor Initizls [;

$8-2022-DEHS-04-GUIDE-01-A01 Page 1 of 3 Datel/lg/2023
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective retroactive to January 1, 2023, upon Governor and Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
1/20/2023 l Kmm_ Hobest
Date Name: "Hebert

Title: pivision pDirector

Center for Policy Research

DocuSigned by:
1/19/2023 | Assica Pravsew,, Diruchor
Date Name: 4 Pearson, Director

Title:  pirector

. Center for Policy Research A-8-1.2
§5-2022-DEHS-04-GUIDE-01-A01 Page 20f 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution. -
OFFICE OF THE ATTORNEY GENERAL
DocuSigned by:
1/25/2023 Soyn, Gunsino
Date ame’ -Guaring

Title: Attorney

| hereby certify that the foregoing Amendment was approved by'the Governor and Executive Council of
the State of New Hampshire at the Meeting on: _ {(date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date. Name:
Title:
Center for Policy Research A-S-1.2

§8-2022-DEHS-04-GUIDE-01-A01 Page 3 of 3
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State of New Hampshire
Department of State

CERTIFICATE

L David M. Scantan, Secretary of State of the State of New tHlampshire, do hereby certily that CENTER FOR MOLICY
RESEARCH is a Colorado Nonprofil Carparation regisicred to lransact business in New Hampshire on December 13, 2021, |
further vertily that sl fees and documents required by the Secrietary of Stake's ofMice hove been received nnd is in good standing as

far as this oflice is concerned.

Business 11; 888138
Certilicate Number: 0006092417

IN TESTIMONY WHEREOQR,
I lrereto set my hand and cause 1o be aflixed
the Scal of the Siate of New Hampshire,

this 24ih day ol January AL, 2023,

David M. Scanlan

Secretary of State
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CERTIFICATE OF AUTHORITY

l, Lanae Davis , hereby certify that:
(Name of the elected Officer of the Comparation/LLC; cannot be contract signatory)

1. 'am a duly elecled Clerk/Secretary/Officer of Center for Policy Research
(Corporation/LLC Name)

2.The followihg is a true copy of a vole taken at a meeting of the Board of Directors/shareholders, duly called and
held on _Dec, 20", 2022_, at which a quorum of the Directors/shareholders were present and voting.
{Date)

VOTED: That : Jessica Pearson {President) (may list more than one person)
' (Name and Title of Contract Signatory)

is duly authorized on behalf of - Center for Policy Research to enter into contracts or agreements with the
State .
{Name of Carporation/ LLC)

of New Hampshire and any of its agencies or depariments and further is authorized 1o execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in hisfher judgment be desirable or necessary o effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effact as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is undersicod that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
‘position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in conlracts with the State of New Hampshire,
all such limitations are expressly stated herein,

Dated. Z‘,@é/i //%7&/ Mg‘
I I~ ? —Signature of Elected Officer

Name: Lanae Davis
Tille: Secretary

Rev. 03/24120
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CERTIFICATE OF LIABILITY INSURANCE

DATE {(MWWDDIYYYY)
17242023

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS GERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certilicato holder [s an ADDITIONAL INSURED, the policy{ies) rmust have ADDITIONAL INSURED provislons or be ondorsed.
11 SUBRQGATION IS WAIVED, siibject to the torms and conditions of the pollcy, certaln policlas may roquire an endorsemont. A statemant on
this cortificate does not confar rights to the certificate holder in lieu of Buch endorsement(s).

PRODUCER At Jaclyn Kabili
CO tuswrunée Spevialist, LLC E’Eﬁ‘ﬁu‘em: (720} LIR-0K50 I(FA% Noj:
6990 W 38th Ave., ¥ Agp?{'i;ag; Juckic(eisforyoucom
INSURER(S) AFFORUING COVERAGE NAIC 8
Wheat Ridge O S0 msurer a: HARTFORD ACCID & IND O 22357
INSURED msurEnb; PHILADELPIRA
Uenter Uor Pelivy Rescarch INSURER C :
E3N) Emeran-Sy INSURERD :
INSURERE ;
Denver ) RAIR INSURERF :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

TIIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN 1SSUED 10 THE INSURED NAMED AROVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUZD OR MAY PER’ TAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIM IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE REEN REDUCED BY PAID CLAIMS,

R —TADOTSUTT
LT TYPE OF INSURANCE INSD WD POLICY HUMBER (NWDOIY VYY) | (MMABTY Y LMITS
x COMMERCIAL GENERAL LIABILITY EAGH DCCURRTNGE 5 200N
ORKINGE TORENTED
X coams.uaos [:] occur PRELUSES (Ea occurance)  |S 1 GO0
| ' MEG EXE [Any ono person) |$ 5000
n Y| Y. PHPR2ISTION O3/ 222022 1 032272023 |pERSONAL & ADV IMIURY  |$ UMK
| BENL. AGGHEGATE Lindi I APPLIES PER. ' GENERAL AGGREGATE $ 40U0000
| |roucy I:] e Dmc PRODUCTS - COMPIOP AGG |$ SOO00U0
DTHER: £
AUTOMOBILE LIABILITY IcEmem jOLE LT g L0000
ANy AuTO WODILY INJURY (Pt porson) | §
n e oy R CED PHPK 2347495 032272022 | 0372212623 | BODALY INAIRY (Per scciden) 5
? HIRED x NON-OWNED PROFERTY DAMALT 3
| X|autos oney ALTOS ONLY {Per codon)
$
UNBRELLA LIAB OCCUR EACH OCCURRENGE s
£XCESS LIAB RIS WIRDE AGGREGATE 3
veo | lmsuruu s
JNOHKERS COMPENSATION ]!:mr | A4
AND EMPLOYERS' LIADILITY HiATIE en
AN Y. PROPRIG TORIPARTNEREXECU NIVE . L EAGH Al ENT H 100,000
A OFFICERMEMBER E5CLUDED? | J|ea] v | 3ewacusan 050172022 | ownisnny [SlCACH ACCOE
Munuutory n HH} E.L. DISEASE - EA EMPLOYEE|S 1 08000
D TR OF TWERATIONS bokow E.L. DISEASE - POLICY LTt |5 3 0000 DUH)
GATH QCCORRENCE 100000
£ A M . |~ =
n | PROFESSIONAL LIABILITY PHPK2387405 032272022 | 13222033 | AGGREGATE LIMIT 000

DESCRIPTION QF OPLRATIONS / LOCATIONS | VEMICLES (ACORD 104, Acditlonas] Ratiarks Bchodule, may be sttnchad i) mors spaca Is required)

CERTIFICATE HOLDER

CANCELLATION

Departinet of Henbih & Human Services {cond. in ACORD 101)

129 Plessan Si.

¢ Chmcont NILAA30)

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORZED NEPRESENTATIVE
daecdpm Kabidi

~

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All righta reserved.

Tha ACORD namo and logo ara registored marks of ACORD
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AGENGY CUSTOMER ID:

LOC #:
-/%o ‘

AESR ADDITIONAL REMARKS SCHEDULE Page 1 of 1 __
AGEHCY NAMED HSURED

CO Insurance Specialis), LLC Centor For Policy Research
POLICY KUMBER

JAWECII4493
CARRIER HAIC CODE

The Hailford 22357 GFFECTIVE DATE:
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, -
FORM NUMBER: 25 _ FORM TITLE: _Cerificale Of Liability Insurance

**Ceriilicato Holder Némez

Departmenl of Health & Human Services 1ho Stale of New Hampshire

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. Al rights resorved.

: The ACORD namo and logo are rogistarad marks of ACORD
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CPRIE

center for policy research
P e e

Mission Statement for Center for Policy Research

QOur Mission

Our mission is to improve the lives of individuals, children, and families who face
social and economic barriers by providing customized research, evaluation, and
technical assistance to human services practitioners and policymakers.

1570 N Emerson Street, Denver, CO 80218 T(303)837-1555  www.centerforpolicyrescarch.org
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CENTER FOR POLICY RESEARCH

FINANCIAL STATEMENTS

AND SUPPLEMENTARY INFORMATION

FOR THE YEAR ENDED DECEMBER 31,2021

TOGETHER WITH INDEPENDENT AUDITQRS' REPORT
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CENTER FOR POLICY RESEARCH

FINANCIAL STATEMENTS
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TAYLORROTH
Cortuficd Public Acorwntanis
B/ ORKINGIEXCEUSIVELYIWITHINONRROF TSI

November 16, 2022

INDEPENDENT AUDITORS' REPORT

To the Board of Directors of
Center for Policy Rescarch
Denver, Colorado

Opinion

We have audited the accompanying financial statements of Center for Yolicy Rescarch (2 nonprofil
organization), which comprise the statcment of financial position as of December 31, 2021, and the related
statements of aclivitics, functivnal expenses, and cash flows for the ycar then cnded, and the related notes 1o the
financial statcments.

In our opinion, the financial statements referred to above present fairly, in all material respects, the financial position
of Center for Policy Research as of December 31, 2021, and the changes in its net asscts and its cash flows for the
. year then ended in accordance with accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in sccordance with audiling standards generally accepted in the United Stales of
America. Our responsibilities under those standards are further described in the Auditor’s Responsibilities for the -
Audit of the Financial Statements section of our report. We are required to be independent of Center for Policy
Research and to meet our other ethical responsibilitics in accordance with the relevant ethical requircments relating
to our audit. We beligve that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion. '

Responsibilitics of Management for the Financiol Statements

Managemenl is responsible for thc preparation and fair presentation of the financial statements in accordance
with accounting principles gencrally accepted in the United States of Amcrica, and for the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial
statemenis that are frec from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is required to evaluate whether there are conditions or events,
considered in the aggregate, that raisc substantial doubt about Center for Policy Research's ability to continue as a
going concern within one year after the date that the financial statements are available (o be issued.

800 Grant Street, Suite 203, Denver, CO $0203-2944 - 1540 Juan Tabe Bivd. NE, Suite H, Albuqucrque, NM 871 12-4469
wivw, TaytorRoth.com
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Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial stalements as a whole are free from
material misstatement, whether due to fraud or error, and to issuo an suditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance but is not absolute assurance and therefore is not a guarantee that an
audit conducted in accordance with generally accepted auditing standards will always detect a material misstatement -
when it exists, The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
intemnal control. Misstatcments, including omissions, are considered material if there is a substantial likelihood that,
individually or in the aggregate, they would influence the judgment made by a reasonable user based on the financial
statements,

In performing an audit in accordance with generally accepted auditing standards, we:
» Exercise professional judgment and maintain professional skepticism throughout the audit.

¢ ldentify and assess the risks of material misstatement of the financiat stalements, whether due to fraud or
error, and design and perform audit procedures responsive to those risks. Such procedures include examining,
on a test basis, evidence regarding the amounts and disclosures in the financial statements.

+ Obtain an understanding of intemal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purposc of cxpressing an opinion on the effectiveness of
Center for Policy Research's internal control. Accordingly, no such opinion is expressed.

» Evaluate the appropriateness of accounting policics used and the reasonableness of significant accounting
© ecstimates made by management, as well as evaluate the overall presentation of the financial statements.

+  Conclude whether, in our judgment, therc are conditions or cvents, considered in the aggregate, that raise
substantial doubt about Center for Policy Rescarch's ability to continue as a going concern for a reasonable
period of time.

We are réquircd to communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit, significant audit findings, and certain internal control related matters that we identified
during the audit,

Report on Summarized Comparative Information

We have previously audited the Center for Policy Rescarch’s 2020 financial statements, and we expressed an
unmodified audit opinion on.those audited financial statements in our report dated November 1, 2021, In our opinion,
the summarized comparative information presented herein as of and for the year ended December 31, 2020, is
consistent, in all material respects, with the audited financial statements from which it has been derived.

TAYLOR, ROTH AND COMPANY, PLLC
CERTIFIED PUBLIC ACCOUNTANTS
DENVER, COLORADO
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CENTER FOR POLICY RESEARCH

STATEMENT OF FINANCIAL POSITION
DECEMBER 31, 202
(WITH COMPARATIVE TOTALS FOR 2020)

2021 2020
Asgsets
Cash and cash cquivalents S 174,630 $ 237,022
Cash and cash equivalents - retirement account 19,644 201,533
Contracts receivable 747,298 119,871
Prepaid expenses 25,667 17,000
Investments (Note 3) 1,775,094 1,264,586
Property and cquipment, net (Note 4} 4,516 2,159
Total asscts $ 2,746,849 $ 1,843,071
Ligbilities and net assets
Liabilities
Accounts payable $ 11369 $ 92,715
Paycheck Protection Program loan - . 123,200
Accrued payroll costs 40,816 28,925
Total liabilities - 52,185 244,840
Net assels
Without donor restrictions
Undesignated 2,524 369 1,394,539
Net investment in fixed asscts 4,516 2,159
Board designated reserve (Nole 5) 165,779 201,533
Total net assets 2,694 664 1,598,231
‘Fotal liabilitics and net assets $2,746849  $ 1,843,071

The accompanying notes are an integral part of these financial statements
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CENTER FOR POLICY RESEARCH

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED DECEMBER 31,2021
{WITH COMPARATIVE TOTALS FOR 2020}

Revenue and other support

Contracts

Investment income, net of foes (Note 3)
. Paycheck Protection Progam loan forgiveness (Note 6)

Other income

Total revenue and other support

Expcnse

Program scrvices

Management and general

Total expense

Change in net assets

Net assets, beginning of year

Net assets, end of year.

2021 2020
$2,153,010  § 1,026,886
197,731 158,227
123,200 i
10,285
2,484,226 1,185,113
1,038,000 936,466
349,793 429,580
1,387,793 1,366,046
1,096,433 (180,933)
1,598,231 1,779,164
$2,694,664 S 1,598,231

The accompanying riotes are an integral part of these financial statements

4
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Salarics

Payrol! taxcs and benefits
Consulting

Grants to others - Subawards
Occupancy

Accounting and auditing
Small equipment
Technology support
Insurance

Supplics

Training

Tclephone

Dues and conferences
Travel

Marketing

Printing

Professional fees
Business licenses

Postage

Other

Depreciation

Total expenses

CENTER FOR POLICY RESEARCH

STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED DECEMBER 31, 2021

(WITH COMPARATIVE TOTALS FOR 2020)

2021 2020
Management
Frogram and

Services General Total Total
$ 474,827 $ 146,046 $ 620,873 § 646,334
219,116 66,384 285,500 266,742
199,499 13,693 213,192 269,742
117,705 - 117,705 -
- 65,654 65,654 72,825
- 12,616 12,616 7,050
1,725 4851 12,576 5,842
oo 11,162 1,162 .
- 8,587 8,587 9,704
- 7,667 7,667 3,039
6,840 - 6,840 -
23 4,365 4,388 9,455
1,305 1,475 2,780 12,865
1,844 334 2,178 6,681
1,164 500 1,664 1,799
- 1,567 1,567 2,322
- 1,522 1,522 -
55 1,070 1,125 -
162 885 1,047 391
7,735 1,415 9,150 39,308
1,038,000 349,793 1,387,793 1,364,099
. - - 1,947
~ $ 1,038,000 $ 349,793 $ 1,387,793 $ 1,366,046

The accompanying notes arc an integral part of these financial statements

5
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CENTER FOR POLICY RESEARCH

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31,202}
(WITH COMPARATIVE TQTALS FOR 2020}

2021 2020
s ws from o ting activitie
Change in net assets $ 1,096,433 $ (180,933)
Adjustments to reconcile change in net asscts
o net cash provided by operating activities
Depreciation % 1,947
Net (gains)losscs on investments (168,720) (387,050)
Paycheck Protection Program forgiveness (123,200) -
Changes in operating asscts and liabilitics
(Increase)decrease in contracts receivable (627,427) 403,701
(Increase)decrease in prepaid expenses (8,667) (17,000)
Increase(decrease) in accounts payable (81,346) 85,480
Increase(decrease) in payroll accruals ‘11,891 4,499
Net cash provided(used) by operating activities 98,964 (89,356)
Cash flows from investing activities
(Purchases) of investments _ 717,177 (400,000)
Proceeds (reinvestment) of interest and dividends 375,989 541,564
Proceeds from assets held in trust - 215,868
Investment (income) lass in assels held in trust a 3,724
. (Purchases} of fixed assels {2,357) -
Net cash provided{used) by investing activities (344,145) 361,156
Cosh ] ffom & . it
Proceeds from Paycheck Protection Program loan , - 123,200
Net tncrease (decrease) in cash and cash equivalents {245,181) 395,000
Cash and cash equivalents, beginning of year 439,455 44 455
Cash and cash equivalents, end of year $ 194274 $ 439455

The accompanying noltes are an integral part of these financial statements

6
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CENTER FOR POLICY. RESEARCH

0] TO FINANCIA T
DECEMBER 3], 2021

NOTE1 - NATURE OF ACTIVITIES

The Center for Policy Research (the Organization) was established for conducting, supporting, assisting
and contributing (o education, training and research in public policy issues. The Organization is
supported primarily through contracts. The Organization opcrates the following major programs:

= Colorado Pathways to Success - Youth at Risk of Homelessness Phase 111 Summative Evaluation:
2020-2025 - Contract with Mathematica Policy Research pursuant to the Youth at Risk of
Homelessness Grant from the Department of Human Services, Administration of Children and
Familics, Children’s Bureau to conduct n summative evaluation of the Colorado Pathways to
Success (Pathways) intervention. Pathways is an innovative service model developed alongside
the Colorado Department of Human Services, Office of Children, Youth, and Families, designed
to prevent and address homelessness for al-risk youth who have a history of child welfare and
foster care involvement. The summative evahiation is actively being implemented statewide in
Colorado, with both treatment and comparison outcomes recorded in & centralized database
administered by CPR. Study cnrollment began in September 2021 and is anticipated to span 27
months.

» Use of Digital Marketing to Increase Participation in the Child Support Program in Colorado,
2018-2021 - Contract with Colorada Department of Human Services, Child Support Services
Division, pursuant to a grant from the Office of Child Support Enforcement, US Department of
Health and Human Services, 2018-2021. Experimentation with the use of digital marketing fo
increase outreach to potential participants in the child support program and evaluation of the
effects of various digital marketing strategies on child support applications rates. Major subaward
to Spearca Communicalions.

»  Trailbuilding Project 2021-2023 - State purchase order from the Colorado Department of Human
Services, Division of Child Suppont Services to evaluate a federal demonstration project entitled
Charting a Course for Economic Mobility and Responsible Parenting. The project aims to
develop youth-driven messages about the benefits of education and delayed parenting and
disseminate them to at-risk youth through various social media platforms including TikTok,
Snapchat, YouTube and Instagram.

» US Housing and Urban Devclopment (HUD) 2020-2023 - This is a three-year contract to
leverage administrative data linkages to build a sustainable and replicable approach to estimate-
homelessness of youth, ages 14-24, in Colorado, and to describe the K-12 child welfare-related
public assistance program participation, and police involvement characteristics and histories of
youth associated with homelessness as older youth ages 18-24. Major subaward to University of
Denver’s Colorado Lab.

» IMPACs 2020-2022 - This contract with CO Department of Human Services, Division of Child
Support Services is to provide evaluation services for programs that offer employment services to
noncustodial parents in the child support program in Weld, Denver and Montrose Countics.
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NOTE |

- NATURE OF ACTIVITIES (Continued)

Tennessee Strategic Plan - Under a contract with the Tennessee Department of Human Services,
Center for Policy Research assisted the agency in the development of a strategic plan for its
Access and Visitation Grant Program, the goal of which is to better address the needs of
noncustodial parents who have a court ordered child support obligation or children who are
members of a low-income houschold. CPR explored the feasibility of increasing the child support
clients’ access to more intensive workforce development resources, developing an enhanced
intake and referral process focused on carolling cligible child support clients in workforce
programs, and developing and implementing joint data collection systems and protocols to
capture referrals and client usage of workforce development services and measure jointly
established outcome goals.

Generational Opportunitics to Achieve Long-Term Success (GOALS) 2018-2020 - Coritract with
Arapahoe County Department of Human Services to design, implement and test a 2Gen Approach
to addressing economic insecurity among homeless families. Conducted with Family Tree and
Arapahoe County Human Services, in partnership with diverse government and community-based
scrvice providers, the project will serve approximately 15 families at a time who will be housed at
the Oxford Vista campus at the former Excelsior Youth Center at 15001 E, Oxford Ave. in
Aurora, for stays of approximatcly four to nine months. CPR will conduct both a formative and
impact evaluation.

DELTA Program Evaluation - Contract with the Tennessee Coalition 1o End Domestic and
Sexual Violence (“TNCEDSV™), pursuant to an award by the Cenicrs for Disease Control and
Prevention. CPR to handle all aspects of an evaluation of TNCEDSV's efforts to prevent
domestic and interpersonal violence including the development and implementation of a State
Plan, -efTorts to.reduce IPV in the workplace, and initiatives to prevent domestic violence by
delivering training on financial empowcerment.

Development of a Responsible Fatherhood Network - Contract with Temple University pursuant
to a grant from the Oftice of Planning, Research and Evaluation, Administration for Children and
Families, US Department of Health and Humap Services, 2013-2019. Development of a
Fatherhood Research and Practice Network to promote rigorous evaluation of fatherhood
programs that serve low-income populations including providing technical assistance and
capacity-building services to rescarchers and programs and conducting a comprehensive
communicalions and outreach strategy.

Use of Digital Marketing to Increase Participation in the Lac Courte Oreilles (LCO) Tribal Child
Support Program 2018-2020 - Contract with the Lac Courte Oreilles Tribal Council pursuant to a
grant from the Office of Child Support Enforcement, US Department of Health and Human
Scrvices, 2018-2021. Experimentation with the use of digital markeling to increase outreach to
potential participants in the child support program and evaluation of the effects of various digital
marketing stratcgies on child support applications rates.

Basic Center-2019-2022 - Contract with Shiloh House 1o provide services to youth at risk of
hoinelessness in Colorado mural counties using continuous quality improvement.

Colorado Interstate Communication - 2020-2022 Contract with the Colorado Department of
Human Services Division of Child Support Services 10 increase child support collections in seven
bordering stales.
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NOTE1 - NATURE OF ACTIVITIES (Concluded)

= coParenter App Evaluation — 2021 Contract with Colorado Judicial Department to cvaluate a
telephone APP developed by Hyphenus Inc. designed to deliver remote scrvices leading to the
development of parenting plans to parents in the child support system:

* Child Support Guideline Projects - Contracts with various states including Alabama, California,
Virginia, [llinois, Kentucky, Maine, Michigan, New Hampshire, New York, South Dakota, Rhode
Island, West Virginia, and Wyoming. Assisting the states in reviewing and updating child support
guidelines.

NOTE2 - SUMMARY OF SIGNIFICANT ACCOUNTING PQLICIES AND PROCEDURES

1.

Basis of Accounting

The financial statements of the Organization have been prepared on the acerual basis of accounting
and accordingly reflect all significant reccivables, payables, and other liabilities.

Basis of Presentalion

The Organization is required to report information regarding its financial position and activilies
according 1o the following classes of net assets.

Net assets without donor restrictions: Net assets thal are not subject.to donor-imposed restrictions
and may be expended for any purposc in performing the primary objectives of the Organization.
These net asscts may be used at the discretion of the Organization's managemeni and board of
directors. :

Net assets with donor restrictions: Net assets that are subject 1o stipulations imposed by donors,
and grantors. Some donor restrictions arc tcmporary in nature; those restrictions will be met by
actions of the Organization or by the passage of time. Other dorior restrictions are perpetual in
nature, whereby the donor has stipulated that the funds be maintained in perpetuity.

Donor restricted contributions are reported as increases in net assets with donor restrictions.
When a restriction expires, net asseis are reclassified from net assets with donor restrictions to net
assets without donor restrictions in the statement of activities.

Contributions of property und cquipment or cash restricied o acquisition of property and
equipment are reported as net assets with donor restrictions if the donor has restricted the use of
the property or equipment to a particular program. These restrictions expire when the assets are
placed in service. .

3. Cash and Cash Equivalenls

The Organization considers all unrestricted highly liquid investments with an initial maturity of
three months or less to be cash equivalent, except those amounts that are held in the investment
portfolio which are invested for long-term purposes. '

Capitalization and Depreciation

The Organization follows a practice of capitalizing all expenditures for furnitiure and cquipment in
excess of $1,500. The fair valuc of donated assets is similarly capitalized. Depreciation of furniture
and equipment is provided over the estimated useful lives of the respective assets on a straight-line
basis.
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NOTE2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES AND PROCEDURES (Continued)

5.

Estimates

The preparation of financial statements in conformity with generally accepted accounting principles
requires management to-miake Estimates and assumptions that affect certain reported amounts and
disclosures. Accordingly, actual results could differ from those estimatcs.

income Taxes

The Organization has received an Internal Revenue Service cxemption from federal income taxes
under Section 501(c)(3). Accordingly, no provision or liability for income taxes has been provided
in the accompanying financial statements,

Functional Reporting of Expenses

For the ycar ended December 31, 2021, the costs of providing the various programs and other
activities have been summarized on a functional basis in the statement of activitics. Accordingly,
certain costs have been sllocaled among the programs and supporting services benefited. The
allocations are determined by management on a rational and systematic basis. Salarics nnd benefits
are allocated on a time and effort basis. Occupancy, equipment, and insurance are allocated entirely
to management and general as indirect costs. All other expenses are budgeted and allocated across
mulliple projects on a time and effort basis.

. Summarized Prior-Year Information

The financial statements include certain prior-year summarized comparative information in totai but
not by net asset class. Such information does not include sufficient detail to constitute a
presentation in conformity with generally accepted accounting principles.. .Accordingly, such
information should be rcad in conjunctlion with the Organization’s financial statemcnis for the ycar
ended December 31, 2020, from which the summarized information was derived.

9. Fair Value Measuremenis

10.

11,

The Organization follows the provisions of the Fair Value Measurements and Disclosures Topic of
FASB ASC, which requires use of a fair value hierarchy that prioritizes the inputs to valuation
techniques used to measurer fair value into three levels: quoted market prices in aclive markets for
identical assets and liabilities (Level 1); inputs other than quoted market prices that arc observable
for the asset or liability, either directly or indirectly (Level 2); and unobservable inputs for the asset
or liability (Level 3). ‘

Revenue Recognition

The Organization recognizes contributions when cash, securities or other assets; an unconditional
promise (o give; or a notification of a beneficial interest is received; conditional promises to give
with a measurable performance barrier and a right of retum are not recognized until the conditions
on which they depend have been met.

Subsequent Events

Management has evaluated subsequent events through November 16, 2022, the date the financial
statements were available for distribution.
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NOTE2 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES AND PROCEDURES (Continued)

12. Lease Standard

New Accounting Pronouncement ASU 2016-2 - The FASB issued ASU No. 2016-02, leases, which
will supersede the current requirements in ASC 840. The ASU requires I¢ssees to recognize a right-
to use assct and related lease liability for all leases, with a limited exception for short-term leases.
Leases will be classificd as cither finance or operating, with the classification affecting the pattern of
expenses recognition in the statement of operations. Currently, leases are classified as either capital
or aperating, with only capital leases recognized on the balance sheet. The reporting of lease-related
expenscs on the statements of operations and cash flows will be generally consistent with the current
guidance. The new lease guidance will be effective for the Organization's year ending Junc 30, 2023
and will be applied using a modified retrospective transition method to cither the beginning of the
carliest period presented or he beginning of the year adoption. The new lease standard is expected to
have a significant effect on the Organization's financial statements.

NOTE3 - INVESTMENTS

Al year-end, investments are stated at-their fair values (Level | .inputs) and consist of:

Fair .
Description Value
Money Market $ 58,082
Bond funds 241,428
Stock funds 1475584
Total : £l -ZZV 5,094
4
Investment income is summarized as follows:
Deseription Amount
Unrcalized and realized gains $ 168,720
Interest and dividends 29.011
Net investment return § 197,731
NQTE4 - P PMENT
At yéar-end, property and equipment consist of:
Description Amount
Leaschold improvements $ 18,286
Equipment 14,452
Total 32,738
Less: accumulnted depreciation . (28.222)
Net property and cquipment B__4516

Depreciation expense for the year was $0.
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NOTES - ASSETS HELD IN TRUST — RETIREE MEDICAL BENEFIT PLAN AND TRUST (ERISA)

NOTE 6

NOTE 7

The Otrganization previously adopted a Retiree Medical Benefit Plan and Trust (ERISA). The
Organization sought to provide cligible employees with post-retirement health benefits and to ensure
that these benefits will be available to its employees in their retirement years, regardless of the
Organization’s continuing existence or management. Contributions from the Organization were held in
trust and excludable from gross income of the participants,

On June 18, 2020, the Organization terminated the Retirce Mcdical Benefit Plan and Trust and placed
the asseis of the Trust in a board reserve cash account. Per the consent adopied by the Organization’s
Board of Directors, the funds will not be comingled with the Organization’s other assets or used for the
payment of the Organization's operating expenses and will be applied only to pay directly or indirectly,
benefits or insurance premiums, sickness, accident, hospitalizations and medical bencfits for the
Organization’s employees and former cmployces. On December 31, 2020, the balance of the account
was $201,533.

The Organization contracted with BenefitMall, Inc. in November 2020 to create and administer two
plans effective December 1, 2020. One is an Individual Coverage Health Reimbursement Arrangement
(ICHRA) for all cmployees. The second.is an Excepted Benefit Health Reimbursement Arrangement
(EBHRA) for cmployees and eligible retirces who are not enrolled in the group health plan.

In 2021, the Organization moved the majority of the retirement trust balance into their money market
and investment account. Funds arc withdrawn every six months for what is required to pay the plan
administrator for reimbursements to employees. On December 31, 2021, the balance of the retirement
trust checking account was $19,644. On Dccember 31, 2021, the totat board retirement reserve batance
was $165,779.

PAYCHECK PROTECTION PROGRAM LOAN FORGIVENESS

The Organization had previously borrowed $123,200 under the Paycheck Protection Program (PPP) in
May 2020. The Organization has used the funds in accordance with the note, provided necessary support
and the note was forgiven on July 1, 2021. The full loan amount from the Paycheck Protection Program
is recorded as a contribution in this fiscal year.

COMMITMENTS - SUBSEQUENT EVENT

Office lcascs

On January 1, 2022, the Organization signed a three-year office lease in Denver, Colorado. Monthly
payments arc §3,939. Under the terms of these agreements, they are obligated for future lease payments
of:

Fiscal year Amount
2022 $ 477268
2023 47,268
2024 47,268

Total 3 141804

Related partics
The Organization rents office space, in a building owned by the founder and current president of the

Board of Dircctors of the agency. No rent was owed at year-end.

12
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NOTES - TAXSHELTERED RETIREMENT PLAN

The Organization maintains a defined-contribution tax sheltered deferred retirement plan thal provides
for retircment benefits based on the actual value of contributions at the time of retirement. Employces
must have completed three months of service before they become eligible to participate. Employees are
fully vested on parlicipation. Employer contributions to the plan are based on the participants’ salaries
and were 10% of gross salaries. Employees’ contributions are voluntary and variable. Total pension
expense for the year was $62,708.

NOTE9 - AVAILABILITY AND LIQUIDITY

The following represents the Organization's financial assets at December 31, 2021:

Financial assets at year-end: Amount
Cash and cash equivalents § 194274
Coniracts receivable _ 747,298
Investments 1,775,094

Total financial assels 2,716,666

Less amounts not available for general expenditures
within one year due lo: _
Board designated - retirement reserve cash and invéstment account {165,279}

Financial assets available to meet cash needs for general expenditures within

onc your $2550887

The Organization’s goal is generally 1o maintain financial assets to meet six to ninc months of operating
expenses. The Board considers its reserve designated for projecis available as future contracts present
themselves.

13
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CENTER FOR POLICY RESEARCH

INDIRECT COST RATE CALCULATION
FOR THE YEAR ENDED DECEMBER 31, 2021

Total Adjustments
Direct to Allowable
Total Program Indirect Indirect Indircct
Costs Costs Costs ' Costs Costs
Salaries § 620,873 (4) ¥ 474827 (2) ¥ 146,040 - $ 146,046
Payroll 1ax and benefits 285,500  (5) 219,116 (3 66,384 66,384
Contract services fincentive 213,192 199,499 13,693 - 13,693
Grants to others 117,705 117.705 - - s
Occupancy 65.654 - 65,654 = 65,654
Accounting 12,616 - 12,616 - 12,616
Equipment 12,576 7,725 4,851 - 4,851
Technology suppont- 11,162 - 11,162 - 11,162
Insursace 8,587 - 8,587 - "8,587
Supplies 7,667 - 1,667 - 7,667
T'raining 6,840 6,840 - - =
Telephone 4,388 23 4,365 - {a) 4,365
Dues 2,780 1,305 1,475 - 1,475
Travel 2,178 1,844 334 - 334
Marketing 1,664 1,164 500 - 500
Printing © 1,567 5 1,567 = 1,567
Professional fees 1,522 - 1,522 1,522
Dusiness licenses 1,125 55 1,070 - 1,070
Postage 1,047 162 885 - 885
Other 9,150 7,735 1,415 - {a) 1,415
1,387,792 1,038,000 349,793 - 349,793
Depreciation - - - & T
Total expenses $ 1,387,792 $1,038.000 3 149,793 $ 3 349,793
Calculated indirect cost rate
Total allowable indirect costs{1) 349,793
Direct salaries(2) + Direct employee benefits(3) @ calculated rate 474,827 + 219,116
Calculated fringe rale
Tolal payroll taxes and benefits(5) 285,500
Tolal salaries(4) 620,873

(a) - reimbursements

(1

50.41%

45.98%
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President Vice President/Secretary
Center for Policy Research Center for Policy Research
1570 Emerson Street 1570 Emerson Street
Denver, CO 80218 Denver, CO 80218

R T

-

edavis{icen

eocenterforpolicyresearch.org erforpolicyresearch.org

Jeffrey G. Pearson
Treasurer

1570 Emerson Street
Denver, CO 80218

Terry Kelly
Lass, Moses, and Ramp, LLC
1441 18" Street Suite 300

Denver

CO 80202-1255

David Fine

General Counsel

Office of the President
Metropolitan State University
Campus Box 01, P.O. Box 173362
Denver, CO 80217

(6/19/2019)



DocuSign Envelope ID: 06AB9IB4E-8F3C-47F 1-8C0A-26A1F90A692C

CPRIE

center for policy research

Jane Venohr, pnp

jvenchr@centerforpolicyresearch.org | 303.837.1555 | centerforpolicyresearch.org

EDUCATION
PhD  Economics
1997  University of Colorado, Boulder

MS Economics

1990  Universily of Colorado, Denver

BS Regional Planning

1982  Grand Valley State Universily

CURRENT EMPLOYMENT

2007 - Present Economist and Senior Research Associate
Center for Policy Research in Denver, Colorado

2012 - Present

Adjunct Facility, Macroeconomics, Microeconomics and Business Statistics

Colorado Mountain College, Glenwood Springs, Colorado

PAST EMPLOYMENT AND EXPERIENCE

1999-2006

1997-2007

1989-1997

Lecturer: Micro- and Macroeconomics
Metropolilan State University in Denver, Colorado

Economist and Senior Research Associate
Policy Studies Inc. (PSI) in Denver, Colorado
Research Assistant/Research Associate
Policy Studies Inc. {PSl} in Denver, Colorado

ECONOMIC ADVISOR AND TECHNICAL ASSISTANCE ON CHILD SUPPORT
GUIDELINES

Venohr led the technical assistance for the following slale reviews or developments of child support guidelines. Venohr
has also assisted six states change their guidelines model to income shares. Venohr assessed and summarized the
economic evidence on child-rearing expenditures and used the evidence to develop updaled child support schedules or
formulae for most of these projects. For some projects, Venohr also provided legislative or committee testimony,
analyzed case file data, developed guidelines worksheets or other guidelines provisions lo deal with special case
circumslances such as low-income adjustments, shared-parenting time, extraordinary healthcare costs, and multiple -
families. Venohr produced a report for most of these projects.

December 2019] page 1
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Alabama, Arizona, Ilinois, lowa, Missouri, Maryland, Pennsylvania, Tennessee 2020
Commonwealtﬁ of Northern Mariana Istands, Guam, llinois, Kentucky, Oklahoma, Yermont 2019
Sto:r)lrado, Georgia, 1llinois, Maryland, Minnesota, Nebraska, New Mexico, North Carglina, Tennessee, 2018
Eastern Shoshone, lllinois, Kansas, Maryland, Minnesota, Néw York, Rhode Island, Tennessee, Chio 2017
llinois, lowa, Maryland, Minnesota, Missouri, Nevada, Ohio, Pennsylvania, South Dakota, Wyoming 2016
Arizona, Georgid, New Mexico, North Carolina, Nebraska, Chio, Vermont 2014
West Virginia, Maryland {low-income) 2013
Arkansas, Connecticut, lllinois, lowa, Missouri, South Dakota, Tennessee, Texas, Wyoming 2012
Rhode Island, Virginia | 2011
New Mexico, Pennsylvania, California, New York, North Carolina, lllinois, Vermont, Georgia 2010
Arizona, Colorado, llinois, Indiana, Ohio, South Carolina, Tennessee. ' 2009
linois, Maryland, Missouri, Pennsylvania, South Dakota, Wyoming 2008
Alabama, lowa, Louisiana, Maine, New Mexico, Rhode Island, Vermont 2007
Arkansas, Alabama, Nebraska, North Carolina, Oregon 2006
California, Georgia, Maryland, Massachusetts, Minnesota, Tennessee, Washington 2005
Alabama, Connecticut, Guam, lowa, Maryland, Missouri, Ohio, Scuth Dakota, Washington, West 2004
Virginia, Wyoming

Arizona, District of Columbia, Louisiana, New Jersey, Pennsylvania, South Carolina, Tennessee 2003
Georgia, Indiana, North Carolina, New Mexico, Tennessee, Utah, Vermont 2002
Géorgia, Michigan, Missouri, Oregbn, Rhode Island, Tennessee, Wisconsin 2001
Arkansas, California, Colorado, Kentucky, Maryland, Ohio, South Dakota, Arizona, Connecticut, lowa, r 2000

Idaho, Louisiana, Maine, Vermont, Virginia

SELECTED RESEARCH, EVALUATION and TECHNICAL ASSISTANCE PROJECTS

Fatherhood Research and Practice Network (FRPN} | U.S. Department of Health and Human- 2013-2018
Services, Administration for Children and Families, Office of Planning, Research and Evaluation, :
Subcontract with Temple University

Evaluation of the Behavioral Interventions for Child Support Services (BICS) Demonstration | U.S. 2015-2017
Department of Health and Human Services, subcontract with MDRC

Colorado HCPF: Development of Announcement and Scoring of Grant Proposals for School- - 2014
Based Substance Abuse Prevention Program | Colorado Department of Health Care Policy and

Financing

Exploring a.Child Support Pass Through Option for Colorado j Colorado Department of Human 2013
Services

Streamlining the Child Support Modification Process: Massachusetts Department of Revenue 2010-2012

December 2019| page 2
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Evaluation of the Work Support Strategies Initiative: An Initiative that Coordinates and 2011-2012
Streamlines Applications/Recertifications for Medicaid/CHIP, SNAP, TANF and Child Care
Assistance | State of Colorado Depariment of Human Services

Pew Center on the States — Strategic Initiatives in Child Support Enforéementl Pew Charitable Trust 2011

Parents to Work: A Collaboration between Child Support and a Work Force Program | Arapahoe 2008-2011
County, Department of Human Services, Child Support Enforcement Division

Technical Assistance Guidance for Effective Customer Service | Department of Health and Human 2008-2009
Services, Office of Child Support Enforcement

Grant to Improve Collaboration between Medicaid and the Child Support Program | State of Texas, 2007-2011
Office of the Attorney General

North Dakota 1115 Grant to Test the Coliaboration between Child Protective Services and the 2007-2011
Child Support Program | Sub-contract with Policy Studies Inc. :

Investigation of Improved Access to Child Care and Early Education | The Piton Foundation and the 2009
Denver Public-Schools Preschoot Program :

Barriers to CCCAP Utilization: Proposed Assessment and Identification of Needed Solutions | 2007-2008
Denver Early Childhood Council

Hawaii 1115 Grant to Test the Collaboration between TANF and the Child Support Program | Sub- 2007-2008
contract with Policy Studies Inc.

The Motherhood Project, Services for Female Offenders in the Colorado Correctional System | 2007
Colorado Department of Labor and Employment

Evaluation of Early Intervention Procedures Used to Collect Child Support | Colorado Department 2006-2009
of Human Services, Division of Child Support Enforcement

Child Support Payment Predictor Model | Commonwealth of Virginia, Depariment of Social Services 2004-2008

Selected Projects while at PSI

December 2019 page 3
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2006
Task Order 42: Study to Investigate Underlying Causes of the Flattening of Increases to Child
Support Collections | Federal Office of Child Support Enforcement
: 2006 -
Impact of Modification Thresholds on Review and adjustment of Child support Orders; and
Effects of Child support Order Amounts on Payments by Low-Income Parents | Federal Office of
Child Support Enforcement

Knox County, Tennessee: Case Stratification Process | Federal Office of Child Support Enforcement 2006

Decembar 2019 page 4
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Cost of Providing Center-Based Child Care| State of Minnesota 2006

Final Report: Evaluation of the Louisiana Low-Income Fatherhood Program | SSA Consultants, 2004-2005
Inc., Subcontract with SSA Consultants

Evaluation of the Community Literacy Project of Greater Park Hill & Northeast Denver | Summer 2004
Scholars -
Profile of Low-Income Fathers in Louisiana; Low-Income Fathers and Child Support: Best 2003-2004

Practices and Recommendations; and Low-Income Fatherhood Program: Implementation
Evaluation and Early Outcomes | State of Louisiana Department of Social Services, Subcontract with
SSA Consultants

Grant to Center for Public Policy Studies Child Support Trust Accounts: Guide for Designing A 2003-2004
Demonstration Pragram | Ann E. Casey Foundation

Colorado Partnerships: Workforce, Faith, & Community Works! Initiative | Colorado Departmentof 2002-2004
Labor and Employment

The Role of Minnesota Child Support Enforcement in Increasing Access to Healthcare Coverage 2002-2004
for Children in Minnesota | State of Minnesota

Child Support Passthrough in Minnesota: An Evaluation and Outcome Evaluation | State of 2002-2003
Minnesola - '
Task Order 23: Using Automated Income Data to Establish or Modify Child Support Orders | 2002-2003

Federal Office of Child Support Enforcement

Task Order 24; State Policies and ?ractices that Address the Circumstances of Low-Income . 2002-2003
Noncustodial Fathers | Federal Office of Child _Suppon Enforcement

Utilization of Federal Parent Locator Service Data for Evaluation of the Federal Welfare and Child 2000-2003
Support Enforcement Program | U.S. Department of Health and Human Services, Subcontract to
Mathematica Policy Research & Social and Scientific Systems

OCSE Responsible Fatherhood Programs: Client Characteristics and Outcomes; OCSE 1999-2003
Responsible Fatherhood Programs: Early Implementation Lessons | Federal Department of Health
and Human Services, Assislant Secretary of Evaluation and Planning

Evaluation of Father Friendly Initiative | Commonwealth of Massachusetts 1999-2003

Special Improvement Project to Implement Administrative Enforcement in Interstate Cases | State 1999-2002

of Wyoming

Colorado E-Commerce Needs Assessment Report | Colorado Department of Human Services 2001-2002
: : Enforceme

Task Order 12: Assessment & Inventory of State Staffing Patterns | Federal Office of Child Support nt

Enforcement

Task Order 18: National Child Support Research Conference | Federal Office of Child Support
December 2019| page 5
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2001-2002 2001-2002

Evaluation of Electrdnic Modification (ELMO) of Child Support Orders | State of Alaska 2001
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Telephone Survey of State Paternity Establishment Policies and Practices: Summary of Results | 1999-2003
National Institute for Child Health and Development, Subcontract with Cornell University

Exploring Options: Arrears Forgiveness and Passthrough of Payments to Custodial Families | 1999-2000
State of Minnesota Legistature

Minnesota Child Support Assurance: Program Design Caseloads and Cost | State of Minnesola 1999-2000
Updated Colorado Staffing Standards for Child Support Enforcement | Federal Office of Child 1999-2000
Support Enforcement, State of Colorado

A Study of Interest Usage on Child Support Arrears: State of Colorado | State of Colorado 1999-2000
Comprehensive Study of the Montaha Certificate of Need Program | Montana Department of Public 1999
Health and Human Services

Massachusetts Paternity Acknowledgment Program | Massachusetls Departments of Health and 1994-1996
Public Health

Estimating the Benefits of Collecting' Interest on Child Support Arrears: State of Oregon | Oregon 1994
Department of Justice '

WIC Distribution Payment Options: State of Vermont | Vermont Depariment of Health 1993-1994
Improving Energy Efficiency in Public Housing: A Colorado Field Experiment |.Departmen( of 1993-1994
Housing and Urban Development, Grant to Ceénter for Public Policy Studies

Central Payments Analysis: Standards, Current Problems, and Constraints | Minnesota 1993-1994
Department of Human Services

Local Mental Health Funding: Other State Methods and Wyoming Policy Options | Wyoming 1993-1994
Department of Health

Wyoming Nursing Salary Survey | Wyoming Department of Health 1992
Analysis of Wyoming Community Programs | Wyoming Depariment of Health 1992
lowa/Nebraska: The Use of Electronic Funds Transfer Project: Analysis of Implementétion Process 1990

and Issues in Child Support| Stale of Nebraska

December 2019 page T



- DocuSign Envelope ID: 06ABSB4E-8F3C-47F 1-BCOA-26A1FS0A692C

Selected Publications

Oldham, Thomas and Jane Venohr. (May 2021). “The Relationship between Child Support and Parenting Time. Family
~ Law Quarterly. Volume 43, Number 2. -

Jane Venohr {2017). “A Call to Revisit Promising Practices for Staffing Configurations and Cost-Effective Staffing Levels
in Child Support Offices.” National Child Support Enforcement Association. Communique, Fairfax Virginia.

Jane C. Venohr {2017). “Differences in State Child Support Guidelines Amounts: Guidelines Models, Economic Basis,
and Other Issues. Journal of the American Academy of Matrimonial Lawyers. Vol. 29, pp 377-407.

Jane C. Venohr (2015) “Income Available for Child Support: Fact and Fiction in State Child Support Guidelines.” National
Child Support Enforcement Association Communigue, Fairfax, Virginia. (February 2015}

Jane C. Venohr {2013) “Child Support Guidelines and Guidelines Reviews: State Differences and Common ssues,”
Family Law Quarterly, vol. 43, no. 3 (Fall 2013).

Jane C. Venohr (2013) "Medical Support in Today's Child Support Guidelines and the Affordable Care Act.”
Communique, National Child Support Enforcement Association, Washington, D.C. (Dec. 2013)

Jane Venohr. {2011} “Child Support Guidelines: Recent Developments,” Communigtre. National Child Support
Enforcement Association (NCSEA} vol. 2, sec. 302-56, May 2011.

Jane C. Venohr and E. Tracy Griffith. (2005) “Child Support Guidelines: Issues and Reviews,” Family Court Review, vol.
43, no. 3 (Summer 2005).

Jane C. Venohr and Robert G. Williams. (1999) “The Implementation and Periodic Review of State Child Support
Guidelines,” Family Law Quarferly, vol. 33, no. 1 {Spring 1999).

Jane C. Venohr (2006) “Behind Time-Sharing Adjustments in Child Support Guidelines,” 2006 Family Law Update edited
by Laura Morgan and Ronald Brown, Aspen Publishers, NY, NY.

December 2019| page 8
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JESSICA PEARSON ’ PhD jspearson@centerforpolicyresearch.org |

303.837.1555 | centerforpolicyresearch.org

EDUCATION

PhD Princeton University
MA Princeton University
BA Sarah Lawrence College

CURRENT EMPLOYMENT

1981 - Present  Director CPR: A nonprofit, tax-exempt organization
Center for Policy Research (CPR) conducting demonstration programs and
Denver, Colorado evaluation research dealing with contemporary

social and legal issues.

SELECTED RESEARCH, EVALUATION + TECHNICAL ASSISTANCE PROJECTS

Development of a Responsible Fatherhood Network (FRPN.org}, 2013-2019
Temple University & US DHHS, Office of Planning, Research & Evaluation (OPRE)
New Hampshire Access and Visitation 2017-2018

State of New Hampshire, Department of Health and Human Services, Office of Human
Services, Division of Child Support Services '

Colorado Virtual Access and Visitation Clinic 2017-2019
Colorado Judicial Department

Child Support Noncustodial Parent Employment Demonstration (CSPED) 2013-2018
State of Tennessee and State of Colorado, Department of Human Services

The Home Delivered Meals Medicaid Expansion Feasibility Project 2017
State of Colorado, Department of Health Care Policy & Financing

Behavioral Interventions for Child Support Services (BICS) 2015-2017
US DHHS, Office of Child Support Enforcement (OCSE), subcontract with MDRC

Evaluation of Oregon Child Support Program Parenting Time Orders Pro;ect (PTOC), 2013-2017
State of Oregon Department of Justice Division of Child Support

Building Evidence and Domestic Violence Services and Interventions 2015-2016
US DHHS, Assistant Secretary of Planning & Evaluation (ASPE)

Building Assets for Fathers and Families in Tennessee 2011-2014
The RISE Foundation and Tennessee DHS, Child Support Division

Integrating Workforce Strategies with Child Support Services in Tennessee 2011-2012

Tennessee Department of Human Services, Child Support Division

Massachusetts Parent Support Program: Providing Services to Never-Married Parents, 2010-2013
Massachusetts Department of Revenue, Child Support Division

Streamlining Child Support Modification Processes: Bristol County, Massachusetts, 2009-2012
Massachusetts Department of Revenue, Child Suppert Division

The Child Support Program and Parenting Time Orders: Research, Practice, and 2011-2012
Partnership, Federal Office of Child Suppont Enforcement

Family-Centered Services for Unwed Parents in the IV-D Caseload; Prisoner 2010-2013
Re-Entry Initiative, Tennessee DHS, Division of Child Support Enforcement

Family-Centered Services for Unwed Parents in the IV-D Caseload,; 2010-2012
Streamlining the Modification Process, Massachusetts Department of Revenue, Child
Support Enforcement Division

Jessica Pearson | page 1
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Parents to Work: A Collaboration Between Child Support and a Workforce Program, 2008-2011
Arapahoe County DHS, Child Support Enforcement Division

Evaluation of Early Intervention Procedures Used to Collect Child Support 2006-2009
Colorado DHS, Division of Child Support Enforcement

Ninos Sanos Healthy Children Pilot Project : 2007-2011
Texas Office of the Attorney General

Evaluation of the Court Order Parent Education Project (COPE) to Promote Compliance 2007-2010
with Court Orders i
Texas Office of the Attorney General, Child Support Division

Evaluation of the Data Information Sharing Project (DISH) For Child Support and the 2007-2009
Court
Colorado Department of Human Services, Division of Child Support Enforcement

An Evaluation of Early Intervention and Simplified Modification Procedures 2006-2009
Colorado Department of Human Services, Division of Child Support Enforcement

Healthy Babies—Health Relationships: An Qutreach Project for Expecting and New 2006-2011
Parents
U.S. Department of Health and Human Services, Child Support Enforcement Division

Evaluation of the Texas Access and Visitation Hotline Evaluation Plan 2007-2008
Texas Office of the Attorney General, Child Support Division :

Strong Start—Stable Families: An Evaluation of an Outreach Program for Pregnant 2005-2009
Teens .
Texas Office of the Attorney General, Child Support Division

Child Support and Child Welfare: Enhancing Agency Collaboration and Case 2005-2008
Processing ‘
U.S. Department of Health and Human Services, Office of Child Support Enforcement

Inter-Agency Collaboration Among Social Services Agencies in Los Angeles County 2008
- IBM Center for the Business of Government

Barriers to CCCAP Utilization: Proposed Assessment and ldentification of Needed 2007-2008
Solutions
Denver Early Childhood Council

Reducing Adversarial Proceedings and Increasing Financial Security: The Parenting 2006-2010
Project
Tennessee Department of Human Services, Child Support Enforcement Division

Ensuring Access, Encouraging Support: Addressing Visitation in Child Support Cases 2004-2067
Office of the Attorney General of Texas, Child Support Division i

Early Intervention in Child Support Cases 2004-2006
U.S. Department of Health and Human Services, Office of Child Support Enforcement

The Use of Technology to Process Child Support Cases in Allegheny County 2004-2006
County of Allegheny County Court of Common Pleas, Family Division '
Building Healthy Marriages and Family Relationships, A Collaboration for Boston 2004-2009
Families '

Massachusetts Department of Revenue, Division of Child Support Enfarcement

Integration of Access, Visitation, and Child Support Enforcement 2005-2007
Colorado Department of Human Services, Division of Chitd Support Enforcement

Task Order 38: An Assessment of Research Concerning Effective Methods of Working 2005-2006
with Incarcerated and Released Parents with Child Support Obligations
Federal Office of Child Support Enforcement, Subcontract with Policy Studies Inc.

Reducing Default Orders in Colorado 2004-2007
Colorado Department of Human Services, Division of Child Support Enforcement

Jessica Pearson | page 2
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Task Order 33: A Guide to Collaboration and Strategic Planning for States and Tribal 2003-2005
Organizations Administering the Access and Visitation Grant Program
Federal Office of Child Support Enforcement, Subcontract with Policy Studies Inc.

Evaluation of the Texas Access and Visitation Hotline 2004
Texas Office of the Attorney General, Child Support Division

SELECTED PUBLICATIONS

Implementation & Lessons Learned from the FRPN State Planning Grant Initiative 2020
www.FRPN.org, April 2020

Pursuing Father Inclusion at the State Level Through FRPN Planning Grants. NCSEA Child 2020
Support CommuniQue. February, 2020

2020
What Nonresident Mothers and Fathers Have to Say About a Mother-Only Coparenting
Intervention: A qualitative Assessment of Understanding Dads. Families in Society, April 2019
2020. {with Jay Fagan and Abigail Henson)

2019

A Descriptive Study— of Low-Income Never-Married Fathers’ Coparenting with Mothers and
Relatives. Family Relations. October 2019 (with Jay Fagan & Rebecca Kaufman)

_State Efforts to Support the Engagement of Nonresident Fathers in the Lives of their Children - 2019
Families in Society. Vol 100, No.4 392-408. December 2019, (with Jay Fagan)

FRPN Research Brief: State Approaches to Including Fathers in Programs and Policies 2018
Dealing with Children and Families, www.FRPN.org, May 2018

Oregon's New Tool for Parents in The Child Support System: The Interactive Parenting Plan. 2018
NCSEA Child Support CommuniQue. June 2018.

Measures of Father Engagement for Nonresident Fathers. Family Relations, Vol. 67, Ne.3. 2018
Self-perceived Coparenting of Nonresident Fathers: Scale Development and Validation. 2017

Family Process, November 2017.

Decision Making Responsibility: Development and Initial Validation of a New Measure for Low 2017
Income, Nonresident Fathers. Journal of Family Issues, Vol. 39, No. 2.

' FRPN Research Brief: Measures of Father-Child Relationship Quality, www.FRPN.org, 2016
October 2016 -
FRPN Research Brief: Measuring Employment, Income, and Financial Stability among Fathers 2016
in Fatherhood Programs, www.FRPN.org, July 2016 :
FRPN Research Brief: Measuring Financial Support Provided by Fathers in Fatherhood 2016
Programs, www.FRPN.org, April 2016 . '
Parenting Time and Co-Parenting for Unmarried Parents. Family Court Review, 2015
Vol 53, No 2.
Establishing Parenting Time in Child Support Cases: New Opportunities and Challenges. 2015

Family Court Review, Volume 53, No. 2.

FRPN Research Brief. Fatherhood Programs and Intimate Partner Violence, 2015
www.FRPN.org, Nov 2015

Jessica Pearson | page 3
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FRPN Research Brief: Framing the Future of Responsible Fatherhood Evaluation Research for 2014

the Fatherhood Research and Practice Network. www.FRPN.org, June 2014

FRPN Research Brief: Framing the Future of Economic Security Evaluation Research for the 2014

Fatherhood Research and Practice Network. www.FRPN.org, June 2014

FRPN Research Brief: Framing the Future of Co-Parenting Evaluation Research for the 2014

Fatherhood Research and Practice Network, www.FRPN.org, June 2014

Child Support Outcomes in Five Debt Compromise Programs, 2013

Child Support CommuniQue, March 2013.

Research; Debt Compromise Programs Improving Child Support Outcomes. Child Support 2012

Report, Office of Child Support Enforcement, Vol. 34, No. 12, Dec 2012.

Addressing Visitation Problems in Child Support Offices: The Tennessee Experience. NCSEA 2012
- Communique, August 2012.

Co-parenting Interventions for Fragile Families: What do we Know and Where do we Need to 2012

Go Next? Family Process, Vol. 51, No. 3, 2012.

Outreaching to Expectant & New Parents about Paternity & Child Support: Opportunities & 2010

Challenges. Child Support Quarterly, Vol 62, No 35,
Summer Issue 2010

Addressing Access and Visitation Problems at the Child Support Agency: Preliminary Findings 20086
from Demonstration Projects in Colorado and Texas. Child Support Quarterly, Summer

2006.

A New Look at an Old lssue: An Evaluation of the State Access and Visitation Grant Program. 2005
Family Court Review, July 2005. ’
Turning Offenders into Responsible Parents and Child Support Payers. Family Court Review, 2005
July 2005.

Building Debt Whlle Doing Time: Child Support and Incarceration. Judges’ Journal, Winter 2004
2004.

Responsible Fatherhood Programs: Who They Serve and What They Accomplish, Child 2004
Support Quarterly, Summer 2004,

Serving Fathers Who Leave Prison. Family Court Review, vol. 41, no. 3, July 2003. 2003
Twelve Reasons for Collaboration Between Departments of Correction and Child Support 2003
Enforcement Agencies. Corrections Today, June 2003.

A Conversation with Jessica Pearson and Esther Griswold: Incarcerated Parents and Child 2002
Support. Policy and Practice, vol. 60, no. 4, December 2002.

New Approaches to Child Suppont Arrears. Policy and Practice, vol. 59, no. 3, September - 2001
2001. .

Balancing Safety and Self-Sufficiency: Lessons on Serving Victims of Domestic Violence for 2001

Child Support and Public Assistance Agencies, Violence Against Women, vol. 7, no. 2, 176-
192, February 2001.

Does Dropping Debt and Retroactive Support Affect the Payment of Current Support? Child 200
Support Quarterly, vol. XXXVII, no. 7, Fall 2001,
Work and Family Center First-Year Report. Oﬁender Employment Report, vol. 2, no. 2, 2001

December/January 2001,

A Forum for Every Fuss: The Growth of Court Services and ADR Treatments for Family Law 2001
Cases in the United States. In Katz, Eekelarr and Maclean (eds.), Cross-Currents: Family

Law in England and the United States Since World War il. Oxford: Oxford University Press.

February 2001.

Jessica Pearson | page 4
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Designing Programs for Incarcerated and Paroled Obligors. Welfare Information Network 2000
(WIN), vol. 1, no. 2, August 2000.

New Directions for Child Support Agencies When Domestic Violence is an Issue. Policy and 2000
Practice, vol. 58, no. 1, March 2000.

Meeting the Needs of Twenty-First Century Families. Family Law Quarterly Millennium 1999
Issue, vol. 33, no. 3, Fall 1999,

Child Support and Domestic Violence: The Victims Speak Out. Violence Against Women, vol. 1999
5, no. 4, April 1999,

Supervised Visitation: The Families and Their Experiences. Family and Conciliation Courts 1999
Review, vol. 37, no. 4, October 1999,

Supervised Visitation: A Profile of Providers. Family and Conciliation Courts Review, vol. 37, 1999
no. 4, October 1999,

Parent Education in the Domestic Relations Court: A Multi-Site Assessment, Family and 1989

Conciliation Courts Review, vol. 37, no. 2, April 1999.

Jessica Pearson | page &
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Professional Summary

Ms. Haynes has more than 35 years of experience with legal
issues related to child support. Her focus is on the review,
analysis, and development of policy and procedures; legal
writing; and training on issues such as the Uniform Interstate
Family Support Act, international child support, child support
guidelines, and working with military families and veterans on
child support issues.

Key Qualifications

« Member of the U.S. delegation that negotiated the 2007 Hague
Child Support Convention

» Participated in the drafting of the ‘Uniform Interstate Family
Support Act (2008)

¢ Official observer/advisor to the UIFSA Drafting Committee of the
National Conference of Commissioners on Uniform State Laws
from 1990 to 2001

+ Chair, U.5. Commission on Interstate Child Support

» More than 35 years of experience focusing on intergovernmental
child support issues

Sample of Relevant Projects

Program Support for the Division of Policy and Training, Federal 3/2011 - 272021
Office of Child Support Enforcement, Legal/Policy Analyst

Under a multiple year continuing task order, the Center for the
Support of Families supported the Office of Child Support
Enforcement (OCSE) with policy and legal analysis as well as
training. Meg's responsibilities and accomplishments included:

¢ Developing and delivering a webinar series on processing cases
under the 2007 Hague Child Support Convention and UIFSA

(2008)
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« Assisting OCSE in its technical assistance to states related to
implementation of the 2007 Hague Child Support Convention
and UIFSA 2008

« Assisting OCSE with policy analysis and training on
intergovernmental child support issues

« Assisting OCSE with the finalization of revised
intergovernmental forms

+ Assisting OCSE with preparation for bilateral meetings with
Convention countries as well as foreign reciprocating countries

« Reviewing state bills enacting UIFSA (2008) to assist OCSE
determine compliance with federal requirements

« Overseeing revisions to the Essentials for Attorneys in Child
Support Enforcement Handbook (Third Edition)

« Assisting OCSE with it outreach to service members and
veterans with child support issues, including the development
of A Handbook for Military Families: Helping You with Child
Support

« Assisting OCSE develop resources for child support agencies
providing services to service members and veterans, including
coordination of the Veterans/Military Liaison Network calls and
development of the Toolkit: Child Support Collaborations to
Engage and Assist Veterans:

California Review of Uniform Support Guideline, Judicia!l Council of 1/2017 - 9/2017
California, Center for Families, Children & the Courts, Legal Analyst

The Center for the Support of Families assisted the Judicial Council

" of California in its quadrennial review of California's child support
guideline, and recommended updates to ensure that the guideline
application continued to result in appropriate support amounts.
Project activities included case file reviews, focus groups,
statistical analysis of historical and current program data, an
economic analysis of costs of raising children, and
recommendations related to low-income obligors. Meg's
responsibilities included:

e Conducting a literature review on setting realistic child support
orders for low-income obligors
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» Analyzing other states’ guideline provisions related to low-
income obligors

« In conjunction with the project economist, developing guideline
recommendations affecting low-income parents

New Jersey Guideline Study on Self-Support Reserve, NJ Family 8/2016-11/2017
Practice Committee, Legal Analyst

As a subcontractor to the New Jersey Child Support Institute at
Rutgers University, the Center for the Support of Families provided
subject matter expertise to assist the New Jersey Family Practice
Committee in its review of the appropriate self-support reserve in
its child support guideline. Meg's responsibilities included:

» Conducting a literature review of realistic support orders and
low-income obligors

+ Reviewing and analyzing each U.S. state’s support guideline
with regard to a self-support reserve and minimum order

 Reviewing and analyzing selected states’ case data on the
impact of the self-support reserve on award levels and
collection rates

« Preparing a report that included recommendations for
consideration by the N.J. Family Practice Committee

New Jersey Guideline Review, New Jersey Child Support Institute, 9/2010 - 2/20-1 3
Rutgers University, Legal/Policy Consultant

As a subcontractor to the New Jersey Child Support Institute at
Rutgers University, the Center for the Support of Families helped
prepare the New Jersey quadrennial guideline review report and
provided subject matter expertise in the review of research and
analysis prepared by experts on nine quadrennial review topics
identified by the NJ Family Practice Committee. Meg's
responsibilities included:

« Review and editing of expert reports on quadrennial review
topics

« Analyzing New Jersey's and other states’ guidelines treatment of
Social Security derivative disability payments in order to make
recommendations to the NJ Family Practice Committee
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o Assisting in the preparation of the NJ guadrennial review report.

New Jersey Guidelines Forum, New Jersey Child Subport Institute at 5/2009 - 742009
Rutgers University, Subject Matter Expert

As a subcontractor to the New jersey Child Support Institute at
Rutgers University, the Center for Support of Families coordinated
a two-day forum on child support guidelines issues. This forum
brought together stakeholders (administrators, public and private
lawyers, judges, and advocates) as preparation for New Jersey's
2010 quadrennial guidelines review.: Meg's responsibilities
included: :

» Developing substantive material on a range of guideline policy
issues, which provided the context for forum discussions

Work Experience

Public Knowledge, Management Consultant 1/2021 - Ongoing

Providing management consulting services to help government
agencies solve tough problems and thrive in complex situations.

Center for the Support of Families, Senior Associate 472008 -1272020

Provided management consulting services to child support and
protection services. The Center for the Support of Families merged
with Public Knowledge in January 2021,

Tier Technologies, Director of State and Local Government 3/1999 - 372008

Directed projects and provided consultation to human service
agencies. Responsibilities included project planning and contract
negotiation. Directed legal training, legislative analysis, research,
and policy development on issues related to child support,
domestic violence, and welfare reform.

Service Design Associates, Managing Partner 1/1996 - 2/1999

Directed projects and provided consultation to human service
agencies. Responsibilities included serving as director of legal
training, legislative analysis, research, and policy development.
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American Bar Association, Director, Child Support Project 1987-199
Assistant Director 1985-1987

Directed project planning and contract negotiation, and

supervised professional and support staff. Developed a monograph
series on child support legal issues and delivered child support
presentations at conferences nationwide. Coordinated American
Bar Association national conferences on child support and welfare
reform issues. Developed judicial, legal, and caseworker curricula
on the Uniform Interstate Family Support Act (UIFSA).

U.S. Commission on Interstate Child Support, Chair 1990 - 1992

As Chair, led the Commission in its development of
recommendations for comprehensive reform of the child support
system. The Commission’s report to Congress provided the basis
for the child support provisions within the Personal Responsibility
and Work Opportunity Reconciliation Act of 1996 (PRWORA).

Office of the District Attorney for Mecklenburg County, North
Carolina, Assistant District Attorney 1983-1984

Directed the administration and prosecution of cases under the
Uniform Reciprocal Enforcement of Support Act (URESA).
Coordinated interagency policy regarding criminal nonsupport.

Education
Juris Doctor, University of North Carolina at Chapel Hill School of Law- 1981
Bachelor of Arts: English, Davidson College 1978

Certifications and Training

Bar Admissions: District of Columbia (1984), Massachusetts (1982}, North
Carolina (1981)

Professional Affiliations

Eastern Regional Child Support Association, Honorary Lifetime Member

President 1996
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Board of Directors 1992-1998

Member, Policy and Legislation Committee 2017 - Ongoing

National Child Support Association, Honorary Lifetime Member
Board of Directors 1994 - 2001
Co-Chair, NCSEA Child Support Quarterly 2010 - 2012

Member; International Subcommittee 2008 - Ongoing

Publications.

Haynes, Margaret and Paikin, Susan (2015). “Reconciling” FFCCSOA and UiFSA. 49 Family
Law Quarterly 331 (2015).

Haynes, Margaret and Feliceangeli, Peter (2000). Child Support in the Year 2000. Del. L.
Rev. (2000). '

Haynes, Margaret (1998). Child Support and the Courts. Juvenile and Family Justice
Today 10 (Summer 1998).

'Haynes, Margaret (1997). A Review of Child Support Guidelines: Interpretation and
Application. 31 Family Law Quarterly 133 (Spring 1997).

Haynes, Margaret (1996). The Federal Full Faith and Credit for Child Support Orders Act.
Delaware Lawyer 14(1) (Spring 1996).

Dobbs, Marian, Haynes, Margaret, & Smith, Marilyn (1995 and Supp. 1996). Enforcing
Child and Spousal Support. Clark Boardman Callaghan.

Presentations

(2020) You Spoke, We Heard: Revised Intergovernmental Forms. New Jersey Child
Support Council, 38 Annual Child Support Training Event, Atlantic City, NJ

(2020) International Case Scenarios: Test Your Knowledge. New Jersey Child Support
Council, 38" Annual Child Support Training Event, Atlantic City, N)

(2019) Don't Get Put Over a Barrel When Filing Electronically Transmitted Documents.
'ERICSA 56t Annual Training Conference and Exposition, Niagara Falls, NY

(2019) Best Practices for Qutgoing UIFSA Referrals for Paternity and Establishment.
ERICSA 56% Annual Training Conference and Exposition, Niagara Falls, NY
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. (2019) Rise to the Challenge: Advance UIFSA Scenarios. ERICSA 56th Annual Training
Conference and Exposition, Niagara Falls, NY

(2018) Hague Child Support Convention - Case Processing and Lessons Learned. WICSEC
Training Conference, Omaha, NE

(2017) The Evolution of the Child Support Program. NCSEA .Leadership Forum,
Scottsdale, AZ

(2017) Parts | and II: Bridging the Divide in International Cases. ERICSA 54th Anpual
Training Conference & Exposition, 5t. Louis, MO

{2017) Transcending Borders: Child Support and the Hague Treaty. NCSEA Policy Fo‘rum.
Washington, DC

(2016) Working with Veterans and Military Families - New Tools and Partnerships.
ERICSA S37 Annual Training Conference & Exposition, Myrtle Beach, SC
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary (full % Paid from | Amount Paid from
loaded hourly | this Contract | this Contract
rate)
Jane Venohr Economist/Project Dircctor $153.36 8.9% $61,925.02
Jessica Pearson . Qversight - | $179.48 1.08% $8,076.44

Meg Haynes Legal Analyst $250.00 1.63% $17,000.00
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krr gt STATE OF NEW HAMPSHIRE
/ DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

4

Lori A, Shitioette i 0
Comalstloner 119 PLEASANT STREET, CONCORD, NR 03301
_ 603-171-9474  1-800-852-3345 Ext. W7
K.lr;al :t Imoen For: 603-1714230 TDD Aceess: 1-800-7385-2964  www.dhhs.nh.gov
ar

December 14, 2021

His Exceliency. Govemnor Christopher T. Sununu
and the Honorabls Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Mealth and Human Services, Division of Economic and
Housing Stability, to enter into a Sole Source contract wilh Center for Policy Research
(VC#285156), Denver, CO, in the amount of $136,478 to provide a thorough, fair, and impartial
review of and recommendations for the New Hampshire Child Support Guidelines, with the option
to renew for up to one additional year, effective upon Governor and Council approval through
December 31; 2022. 66% Federal Funds. 34% General Funds.

Funds are available in the following account for State Fiscal Years 2022 and 2023, with
the authority to adjust budget line itema within the price fimiation and encumbrances between
state fiscal years through the Budget Office, if needed and justified. ‘

05.95-42-4270.79200000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: CHILD SUPPORT SERVICES, CHILD SUPPORT SERVICES ;

State Class/ ' : )
Fiscal Ysar Account .Class Title Job Number | Total Amount
2022 102-500731 Contracts for Prog Svc 42700050 $41,766
2023 102-500731 Contracts for Prog Svc 42700050 $94,712
oo Total $136,478
EXPLANATION

This request is Sole Source because the compelitive bid for these services, which was
published on the Department's website as RFP-2021-DEHS-08-GUIDE, Guidelines Review for
Child Support 2021, on March 31, 2021 yislded no proposals. The Department expeditiously
contacted other states to inquire on the vendor pool abie and available to complete a thorough
and falr review of child support guidelines. Contact with other states’ child support directors
resulted in the discovery that mosi states contracted with the Center for. Policy Research n

. Denver, Colorado. The Department reached out to the Contractor who agreed to provide a
thorough review of the child support guidelines in the same capacity as afforded other states with
which they do business.. The work and research involved with conducting a thorough review of

- the guidelines is very spacialized.’ The Departmentis confident the Contractor has the experience
and capacity to deliver resulte necessary that are fair to all parties and enable the Department to
remain in compliance with RSA 458-C:6 and 42 U.S.C. § 687, which requires a quadrennial Child
Support Guidelines Review.

The Department of Heolth ond Human Services’ Mission ls to Join communities and families
in providing apportunifies for citizens to achiéve heolth and independence.
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His Excellancy, Govemor Christopher T. Sununu
‘and the Honorable Coundil
Page 20f 2

The purpose of this request is to conduct a thorough, fair, and impartial review of New
Hampshire's Child Support Guidelines in accordance with 45 CFR 302.56{(e} and NH RSA 458-
C:6. The review will consider economic data on the cast of ralsing children and include aralysis
of case data on the application of, and deviations from, the current Child Support Guidelines. The
Contractor will make recommendations for changes, if any, to the Child Support Guidelines, which
are used to determine child support amounts, pursuant to RSA 458-C:6 and 42 US.C. § 667,

The Department is required to review the Child Support Guidelines at least once every
four ysars to ensure the application of the Child Support Guidelines results in appropriate
determination of child support amounts. The most recant review was conducted in 2017, and a
final report was issued to the state In 2018.

The Contractor will prepare and submit a report that details the completed review,
including the analysis with its findings and recommendations, regarding the State's Child Support
Guidslines to the Department. Additionally, the review will include a determination of the State's
compliance with the federal Office of Child Support Enforcement, Administration fer Children and
Families and the Centers for Medicare & Medicaid Services (CMS) final rule on the President's
directives in Executive Order 135563: Improving Regulation and Regulatory Review, dated
December 20, 2016. The final rute makes Child Support Enforcement programs more flexible,
more effective and more efficient by recognizing existing child support programs; advancements
in technology that can enable improved collection rates; and ‘the move toward electronic
communication and documentation management. ‘ :

The Contractor will also review statutory requirements in NH RSA 458-C.6 and a statutory
requirement for grandparents’ liability to provide support to their grandchildren when they are born
to unwed minors, NH RSA 167:3-a. The Contractor will conduct the analysis and provide a
recommendation 10 address any conflicts betwaen the two statutes.

Additionally, the. Contractor will provide a representative to testify before the Stato‘é
legislative committees following the delivery of the Child Support Guidelines Review Raport, upon
the State’s request, to answer questions relative to the completed review of the.Child Support

Guidslines. |

As referenced in Exhibit A, Revisions to Siandard Agreement Pravisions, Section 1,
Subsection 1.1. of the sttached agreement, the parties have the option to extend the agreement
for up one (1) additional year, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Govemor-and Council approval.

Should the Governor and Council not authorize this request the Department may be out
of compliance with RSA Chapter 458-C:8 and Title 45 CFR 302.56{e). which mandate child
support guldelinas be reviewed every four (4) years. Noncompliance with federal regulations
could resutt in penalties and loss of funding for the State.

 Source of Federal Funds: Assistance Listing Number,#93 563, FAIN #2101NHCSES

in the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.,

Respactiully submitted,

Lo Shibinette
Commissionert
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Subject:_Guidelines Review (5§5-2022-DEHS-04-GUIDE-01)

Nolice: This agreement and all of its attachments shall become public upon submission 1o Governor and
Executive Council for approval. Any information that is private, confidential or proprietary mus
be clearly identified to the agency and agreed to in writing prior to signing the contract. -

AGREEMENT
The Stale of New Hampshire and the Contractor hereby mutually agree es follows:
GENERAL PROVISIONS
1. 1DENTIFICATION. :
1.1 State Apency Name 1.2 State Agency Address
New Ham;;shirc Depariment of Health and Human Services 129 Pleasant Sireet

Concord, NH 03301-3857

1.3 Contractor Name 1.4° Contractor Address

Center for Policy Research ' 1570 Emerson Strect
' Denver, CO 80218

1.5 Contractor Phone 1.6 Accounm Number 1.7 Completion Date ; 1.8 Price Limitation

Number
. 05-95-42-4270-79290000 | December 31, 2022 $136,478
(303)837-1555 - .
1.9 Conracting Officer for State Agency 1.10 State Agency Telephone Number
‘Nathan D. White; Director | 603)271-9631
1.11 Contractor Signature 1.12 Name and Title of Coniractor Signatory
DocuSigned by: : Jessica Pearson, Director
. 2p/2021 , '
[—jum Prars B DI Director
1,13 Siate Agency Signature oo 1.14 ‘Neme and Titlc of Siate Agency Signatory
= B xaren Hebert

- Moloct Date: 12/20/2021 pivision Director

Approva 'Department of Administration, Division of Personnel (if applicable)

By: i . Director, On:

1.16 Approval by the Attorney General (Form, Substance and Exccution) {if applicable)
o M On: 12/20/2021

/fZ\n‘.jw. Gunsine
117 Approval by the Governde Bhg Excebtive Council (if applicable)

By:

G&C lrem number: : . G&C Mezgting Date:

) oS
Page 1 of 4 l jPD
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2. SERVICES TO BE PERFORMED. The Statc of New
Hampshire, acting through the agency identified in block 1.1
("State™), engoges contractor jdemtified in  block 1.3
{"Contractor™) to perform, and the Contractor shall perform, the
-work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (*Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the

conirary, and subject 1o the approval of the Governor and

Executive Council of the Siate of New Hampshire, if applicable,
this Agreement,’and all obligations of Ihe parties hereunder, shall
become ¢ffective on the date the Govemor and Exccutive
Council approve (his Agrcement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall' become effective on the date the -Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior (o the -

Effective Date, all Services performed by the Contractor prior 1o
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability 1o the Contracior,
including without. limitation, any obligaiion 1o pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreemeént to the
contrary, all obligations of the Stale hereunder, including,
without limitation, the continuance of payments hercunder, arc
contingent upon the availability and cominued appropriation of
funds afTected by any state or fcderal legislative or execulive
action that reduces, climinates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in

part. In no event shall the State be liable for any payments .

hereunder in excess of such available appropriatcd funds. in the
cvenl of a reduclion or termination of appropriated funds, the
State shall have the right 10 withhold payment until such funds
become available, if ever, and shall have the right to réduce or
ierminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The Siate shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

5, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of ppyment
arc identified and more particularly described in EXHIBIT C
‘which is incorpdrated herein by reference,

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursemenit 1o the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

Page 2 of 4

compensation to the Contractor for the Services. The State shall
have no liability 1o the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
olherwise payable to the Contractor under this Agreemeni those
liquidated amounts required or permilted by M.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
cvent shall the tota) of all payments authorized, or actually made
hereunder, exceed the Price Limitation sel forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In conncction with the pcrformancc of the Services, the
Contracior shall comply with all applicable stalutes, laws, |
regulations, and orders of federal, staie, county or municipal
awhorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment oppostunity Jaws, ia addition, if this Agreement is
funded in any pant by monics of the United Siates, the Contraclor
shall comply wilh all federal excculive orders, rules, regulations
nnd statutes, and with any rules, regulations and guidelines as the
State or the United Stales issue to implement these regulations.
The Contractor shall also comply wilh,all applicable imellectual
properly laws.

6.2 During the 1erm of thls Agreement, thé Contractor shall not
discriminate against employces or applicants for employmeni
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take afﬁrmanve action o
prevent such discrimination,

6.3. The Conlractor agrees to permit the Statc or United Stales
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining comphancc with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement,

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide ell personnel
nceessary to perform the Services. The Contrictor warrants that

-all personnel engaged in the Services shall be qualified 1o

perform the Services, and shall be properly licensed and
otherwise autherized 10 do so under all applicable laws.

7.2 Unless otherwisc authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contracior shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is cngaged in a combined effort 10
perform the Scrvices 10 hire, any person who is 8 State employee
or official, who is materially involved in the procurement,
edministration or performance of this Agreemem.  This
provision shall survive termination of this Agreement.

7.3 The Contracting OfTicer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispite concerning the interpresation of this Apreement, the
Contmeting Officer’s decision shall be final for the State.

os.
y | 3
Contractor Initials

Date



DocuSign Envelopa ID: 0BABEBAE-8F3C-47F1-8C0A-26A1F80A692C

DocuSign Envelopa ID: 10463EF3.5C6B-4CCH-9683-0648317A8FBD

8. EVENT QF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder {"Event
of Defeult™):

8.1.1 failure to perform the Services satisfactorily or on
schedule; .

8.1.2 failuré to submit any repon required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agrecment.

8.2 Upon the occurrence of any Event of Defaull, the State may
take any ane, or more, or ail, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of
Defeult and requiring it 10 be remedied.wilhin, in the absence of
a greater or lesser specification of time, thinty (30) days from the
date of the notice; and ifthe Event of Default is not timely cured,
terminate this Agreement, effective two (2} days afier giving the
Contraclor notice of lermination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Deflault
shall never be paid 1o the Contrector;

8.2.3 give the Contractor 2 written notice specifying the Event of
Defaull and set off against any other obligations the Siate may
owe to the Contractor any damages the Siate suffers by reason of
any Event of Default; and/or

8.2.4 give the Contracior a writien notice specifying the Event of
Defauli, treat the Agreement as breached, terminate the
Agreement and pursue any of iis remedics at law or in equity, or
both.

8.3. No failure by the Siate to enforce any provisions hereof afler
any Event of Default shal! be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Defeuli. No express failure to enforce any Event of Defzult shall
be deemed a waiver of the right of the State 10 enforce each and
all of the provisions hereof upon any further or other Event of
Defauli on the part of the Contractor.

9. TERMINATION.
9.1 Nolwithsianding paregraph 8, the Swne may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thinty (30) days written notice 0 the Conlracior that
the State is cxcrcising its oplion to tenminale the Agreement.

9.2 In the event of an early termination of this Agreement for
gny reason other than the completion of the Services, the
Contracior shall, at the State’s discretion, deliver 10 the
Contracting Officer, not later than fifieen (15) days after-the date
of termination, a report (“Terminatjon Repont”) describing in
detail all Services performed, and the contract price eamned, (0
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical 10 those of any Final Report described in the atached
EXHIBIT B. In addition, at the State’s discretion, the Congraclor
shall, within 15 days of notice of early termination, develop and

submil 10 the State a Transition Plan for services under the
Agreement. '

10. DATAJACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obiained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but noi limited to, all studies, reports,
files, formulae, surveys, maps, chans, sound recordings, video
recordings, pictorial reproduciions, drawings, analyses, graphic
representations, COMPULEr programs, compuler printouts, notes,
letters, memoranda, papers, and documents, all whether
finished o unfinished. ’ , ‘
10.2 All datn ond any property which has been received from

. the State or purchased with funds provided for that purpose

under this Agrecment, shall be the prapeny of the State, and-
shall be returned 10 the Siate upon demand or upon ermination
of this Agreement for any reason,

10.3 Confidentiality of data shall be governed by N.H. RSA
chapier 91-A or other existing law. Disclosure of data requires
prior wrilien approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contrector is in all respects
an independent contracior, and is neither an agenl nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agenis or members shall have suthority 10
bind the State or rreeive any benefits, workers' compensation or
other emoluments provided by the State to its cmployees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Coniractor shalf not assign, or otherwise transfer any
interest in this Agreement without the prior wrilten notice, which

-shall be provided 10 the Stalc at least fiftcen (15} days ‘prior (o

the nssignment, and o written consent of the State. For purposes
of this paragraph; a Change of Control shall constitute
pssipnment.  “Change of Control” means (n) merger,
cansolidation, or a transaction or series of r¢lated transactions in
which a third party, together with its affilialcs, becomes the
direct or indirect owner of fifly percent (50%) or more of the
voting shares or similar equity interesis, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contraclor. ’

12.2 None of the Services shall be subcontracied by the
Contractor without prior written notice and consent of the Sizle.
The State is entitled 10 copies of all subcontracts and assignment
agreemenis and shall not be bound by any provisions contained
in 2 subcontract or an assignment agreement to which it is not a

pany.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employecs, which arise out of (or which

may be claimed 10 arise out of) the acls or omisyoMf the
Page 3 of 4 ‘ jPD |

Contractor Initials

Date 1



DocuSign Envelope ID: 06AB9B4E-8F3C-47F1-8COA-26A1FO0A692C

DocuSign Envelope ID; 10463EF3-5CGB-4CCH-6683-0648317A8FBD

Contractor, or subcontraciors, including but not limiled to the

‘negligence, reckless or intentional conduct. The State shatl not”

be liable for any cosis incurred by the Coniractor arising under
this paragraph 13. Noiwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in parsgraph 13 shall survive the
* termination of this Agreement. -

14, INSURANCE. :

14.1 The Contractar shall, at its scle expense, obtain and
continuously maintain in force, and shall require any
subcontrector or assignee (o obtain and maintain in force, the
following insurance: '

14.1.) commercial general liability insurance against all claims
of bodily injury, ‘death or propery damage, in emounts of not

less than $1,000,000 per occurrcncc and 32,000,000 aggregale

or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 hercin, in an amount nol less than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and cndorsements approved for usc in the Stalc
of New Hampshirc by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Coniractor shall fumnish to the .Contracling Officer
identificd in block 1.9, or his or her successor, a certificate(s) of
insurance for all insuronce required under this Agreement.
Contractor shall also fumish to the Contracting Officer identificd
in block 1.9, or his or her successor, cenificate(s) of insurance

for all renewal(s) of insurance required under this Agrecment no .

" later than ten (10) days prier to the expiration date of cach
insurance policy. The centificate(s) of insurmnce and any
renewals thereof shall be atiached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor ngrees, certifies
and warrants that the Contractor is in compliance with or exempt
feam, the requiremems of N.H. RSA chapter 281-A (“Workers'
Compensation”).

15.2 To the extent the Contractor is subject 1o 1he requirements
of N.H. RSA chapter 281.-A, Contracior shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection  with
aclivitics which the person proposes to undertake pursuant 10 this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers®
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
atiached and are incorporated hercin by reference. The State
shall not be responsible for payment of any Warkers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontraclor or employee of Contractor,

16. NOTICE. Any notice by o party hereto to the other pany
shall be decmed to have been duly delivered or given al the time
of mailing by certified mail, posiage prepaid, in 2 United States
Post Office addressed lo the parties at the eddresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement moy be amended, waived
or discharged only by an instrument in writing signed by the
parllcs hereto and enly after approval of such amendment,

waiver or discharge by the Governor and Executive Council of'
the State of New Hampshire unless no such approval is required
under the circumstances pursuant (o Stale law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, imerpreted ond construed in accordance with the
laws of the Siate of New Hampshire, and is binding upon and
inures 1o the benefit of the penies and their respective successors
and assigns. The wording used in this Agreemeni is the wording
chosen by the parties to express their mutual intent, and no cule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
mainiained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof. '

19. CONFLICTING TERMS. In the event of a conflict
between the lerms of this P-37 form (as modified in EXHIBIT
A) and/or atechments and amendment thereol, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The panies hercio do not intend to
benchit any third partics and this Agreement shall not be
construed to confer any such benefit.

21. BEAPRINGS. The headings throughout the Agrcement are
for reference purposes only, and the words comtained therein
shall in no way be held to explain, rnodlfy amplify or aid in the
inicrpretation, construclion or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions scl forth in the aitached EXHIBIT A are incorporaled
herein by reference.

23, SEVERABILITY. Inthe event any ol the provisions of this
Agreemeni are held by a coun of competent jurisdiction to be
contrary 10 any state or federal law, the remaining provisions of

- this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreemeni, which may be
execuled in a number of counterpans, each of which shall be
deemed un original, constilules the entire agreement and
undersianding belween the parties, and supersedes all prior
agrecments and understandings with respect (o the subject matter

which might arise under applicable Statc of New Hampshire hereof. .
Workers® Compensation lews in  connection with  the )
performance of the Services under this Agreement,
12
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New Hampshnre Department of Health and Human Services
Gundelmes Review

EXHIBIT A

Revisions to Standard Agréement Pr_ovisLons

1. ‘Revisions to Form P-37, Generat Provisions

1.1, -

1.2.

Paragraph 3, Effective Date/Completion of Services, is amended by addmg
subparagraph 3.3 as follows:

- 3.3. The parties may extend the Agreement for up to one (1) additional year

from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
~ Governor and Executive Council:

Paragraph 12, AssignmenUOeIegationlSubco:itrac{s, is amended -by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same coniractual conditions as the
Contractor and the Contracior is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have wiitten
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontracter performance.

§5-2022-DEH 3-04-GUIDE-01 Cenler for Policy Research * Conltroclor IniliulsE-‘
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New Hampshire Department of Health and Human Services

Guidelines Review , i
EXHIBITB

Scope of Services

1. Statement of Work

1.1. The Contractor shall provide review, analyze and provide recommendations on
the New Hampshire Child Support Guidelines to the Department in accordance
with New Hampshiré (NH) Revised Statutes Annotated {RSA) 458-C:6 and Tille
45 Code of Federal Regulations (CFR) 302.56(e),

1.2. The Contractor shall utilize statewide data and .relevant mformatnon when
available and appropriate.

1.3. For the purposes of this agreement, all references to days shall mean busmess
days, which are Monday through Friday, excluding state and federal holidays.

1.4. For the purposes of this agreement, all references to business hours shall mean
from 8:00 AM to 4: 00 PM, Monday through Friday, excluding slate and federal
holidays.

1.5. The Contractor shall conduct and complete a.thorough, and impartial review of
the New Hampshire Child Support Guidelines established in' NH RSA 458-C,
Child Support Guidelines, to determine whether application of the guidelines
results in the determination of appropriate child support award amounts.

1.6. The Contractor shall develop a data collection strategy to analyze deviations
from Child Support Guidelines and Child Support Guidelines rates mcludlng but

not flimited to:
1.6.1. Income imputation.
1.6.2. Defaull.

. 1.6.3. Use of the self-support reserve.
' 1.6.4. Payments.

1.7. The Contractor shall ensure the collection stralegy meets federal data
requirements set forth in 45 CFR§ 302.56(h)(2)., and address how to sample all
types of child support cases:

*1.8. The Contractor shall establish a list of data fields to be extracted from the
Department's automated syslem and plan for oblaining data from the
Administrative Office of the Courts for child support orders not reglstered with the
Depariment for enfarcement.

1.9. The Contractor shall analyze the collected data using descnptlve statistics and
analysis of variance (ANOVA), when appropriate, to measure statistics including
but not limited to:

1.9.1. Guidelines deviations.
1.9.2. Rates of income imputation.

§5-2022-DEHS-04-GUIDE -0 _ Center for Policy Research Conlraclor Inilinls E—
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New Hampshire Department of Health and Human Services
Guidelines Review
' EXHIBIT B

1.9.3. Defaull.
1.9.4. Use of the self-support reserve.
'1.9.5. Payments.

1.10. The Contractor shall ensure subgroup analyses take case type and other
factors into consideration when calculating child” support including but not
limited to:

1.10.1.  Number of children.
1.10.2. Income of all parties.

1.11. The Conltractor shall develop recommendations for meeting federal
requirements, that include but are nat limited to:

1.11.1. 45 CFR§ 302.56(¢)(1)) which requires state guidelines to provide
that the child support order is based on other evidence of ability to
pay, )

1.11.2. 45 CFR§ 302.56(c)(1)(iii) which requires state guidelines to provide -
for the consideration of mdlwdual circumstances with income
imputation; and '

1.11.3. 45 CFR§302.56(c)(3)) which requires state guidelines to provide
that incarceration not be treated as involuntary unemployment.

1.12. The Contractor shall assess how other states, particularly comparable
surrounding states, are meeting fg:deral requirements. The Contractor shall;

1.12.1. Provide exemplary language from other states; and-
1.12.2. Identify the limitations of various provisions.

1.13. The Contractor shall provide a qualified and impartial Fepresentative to testify
before NH tegislative committees, including subcommittees, for approximately
four (4) hours in the NH House of Representatives and four (4) hours in the
NH Senate, for up 1o a total of eight {8) hours, following dehvery of the Child
Support Guidelines Review Report.

1.14. The Contractor shall address any questions, comments and or concerns
raised by any legislative committee members by providing legislative
teslimony that includes, but is not limited to:

1.14.1. Oral summary and/or presentation of the Child Support Guidelines
' Review Report.

1.14.2.  Child Support Guidelines Review Report findings.
1.14.3. Recommendations for changes. '

1.15. Stakeholder Survey

$5-2022-DEHS-04-GUIDE-O1 - Conlor for Palicy Rasaarch Contractor Inlliats L
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New Hampshire Department of Health and Human Services

Guidelines Review
EXHIBIT B

1.15.1. The Contractor shall develop an online survey, as approved by the
Department, to gather feedback on experiences with the Child
Support Guidelines in New Hampshire from stakeholders, which
include, but are not limited to:

1.15.1.1. Obligors and obligees.

1.451.2. Department child support staff.

1.15.1.3. NH Bar Association family taw attorneys.
1.15.1.4. Local child advocacy groups.

1.15.1.5. Court stafi.

1.15.1.6.  Judges.

1.15.2.  The Contractor shall use the survey to solicit information regarding
child support experiences as they relate to the Child Support
Guidelines, including but not limited to:

1.16.2.1.  Child suppart policies.
1.16.2.2.  Child support procedures.
1.15.2.3. Child support processes.

' 1.45.3. The Contractor shall idenlify general themes from the survey
responses and relate them to the analysis of data gathered from
case file data collected from the Department’s automated system
and the Administrative Office of the Courts. '

1.16. - New Hampshire Bureau of Child Support Services Queries

1.16.1. The Contractor shall collaborate. with the Department to determine
the efficacy of guerying the -Department's databases, regarding
. child support court orders, which include but are not limited to:

1.16.1.1. Data from New England Child Support Enforcement
System (NECSES) and the OnBase enterprise content
management system.

1.16.1.2. The web-based child support calculator.

1.16.2. The Contractor shall analyze case data by considering economic
data on the cost of raising children gathered through sampling or
other methods on the application of, and deviations from, the Child
Support Guidelines. :

~ 1.16.3. The Contractor shall ensure a complete analysis of the case data is
available to the Department and includes but is not limited to:

1.16.3.1. Labormarket data by occupation and skill level for state

and local job markets. :oo
§5-2022-DEHS-04-GUIDE-0Y Cantor tor Policy Research Contractor Initials
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' EXHIBIT B

1.16.3.2. The impact of Child Support Guidelines policies and
amounts ordered by the courts on families with low
incomes.

1.16.3.3. Use of aclual earnings and income of obligors and .
- obligees.

1.16.3.4. Consideration for basic subsistence needs of obligees
. and children and obligors with a limited ability to pay,
which may include ‘incorporation of a self-support
reserve as a low-income adjustment.

1.46.4. The Contractor shall conduct a review and assessment of NH RSA
161-B:1, Support of Dependent Children and NH RSA 167:3-a,
Liability of Grandparents in order to make recommendations for any
changes in laws relative to grandparents and the establishment of
child support orders as indicated in NH RSA 458.

1.16.5. The Contractor shall assess and review shared-parenting formulas
used in other states and provide a summary of the formulas that
includes, but is not limited to:

1.16.5.1. Adjustments in child support’amounts that correlate to
shared parenting time

1.16.5.2. Idenlification of strengths and weaknesses of various
approaches used by other states.

1.16.5.3. Assessmenls on impacls of a variety of parenting-lime
scenarios.

1.17. Progress Review and Input

1.17.1. The Contractor shall attend periodic vitual meetings, as determined
: by the Department, with the Department during the dala gathering,
research, and analysis phase-of the Child Support Guidelines

Review.

1.18. Child Support Guidelines Review Report

1.18.4. The Contractor shall provide a draft document to the Department
entitled “Child Support Guidelines Review Report”™ on or before
November 30, 2022, for review and feedback.

1.18.2. The Contraclor shall incorporate Department feedback in a revised,
final report, which is due to the Department no later than December
31, 2022 that includes but is not limiled to:

1.18.2.1:  All of the findings from the study.
- 1.18.2.2. Proposed.recommendations regarding current policy.
03
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1.18.2.3. A summary of procedures, protocols, and
methodologies referenced and/or utilized to reach
conclusions on recommendations.

1.18.3. The Contraclor shall ensure the repbrt is written in 2 manner that:
1.18.3.1. Satisfies all federal guidelines.
1.18.3.2. Isunderstandable to State legislators.

1.18.4. The Contractor shall address comments or concerns raised by the
Department or Committee members after submission of the final
report, as needed. '

-

2. Exhibits Incorporated-

21. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements, :

2.2.  The Contractor shail comply with all Exhibits D through K, which are attache
hereto and incorporated by reference herein. LT

3. Additional Terms
'3.1.  Impacts Resulting from Court Orders or Legislative Changes

3.1.1. The Contractor agrees thal, to the extent future state or federal
legislation or court orders may have an impacl. on the Services
described herein, the Department has the right to modify Service
-priorities and expenditure requirements under this Agreement so as
to achieve compliance therewith. '

3.2. 'Federal Civil Rights Laws Compliance: Culturally and Linguistically -
Appropriate Programs and Services

3.2.1. The Contractor shall submit, within ten (10) days of the Agreement
-~ Effective Date, a detailed description of.the communication access .
and ‘language assistance services to be provided to ensure
meaningful access to programs andfor services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

3.3, Credits and Copyright Ownership

3.3.1. Al documents, notices, press releases, research reports and other
materials prepared during or resuiting from the performance of the
services of the Agreement shall include the following statement, “The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Depariment of Health and
Human Services, with funds provided in part by the State @ew

§5-2022-DEHS-04-GUIDE-O1 Centar for Policy Research Controctor Iniltyls
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Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

3.3.2. All materials produced or purchased under the Agreerﬁent shall have

prior approval from the Department before printing, production,
distribution or use. :

3.3.3. The Department shall retairi,copyright ownership for any and all
original materials praduced, including, but not limited to:

3.3.3.1. Brochures.

3.33.2 Resource directories.
3.3.3.3. Pratocols or guidelines.
3.3.34. Posters.

3.3.3.5. Reporls.

- 3.34.  The Contractor shall not reproduce any malterials produced under the
Agreement without prior written approval from the Department.

4. Records _
4.1 The Contractor shall keep records thatinclude, but are not limited to:

4.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

4.1.2. Al records must be maintained in accordance with accounting

' procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrotis, and other records requésted or required by
the Depariment.

4.2.  During the term of this Agreement and the period for retention hereunder, the
Depariment, the United States Department of Health and Human Services, and
any of their designaled representatives shall have access to all reports and
records maintained pursuant lo the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations *
of the parties hereunder (except such obligations as, by the terms of the
Agreement are 1o be performed after the end of the term of this Agrﬁnt

| 30
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andior survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

C
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Payment Terms

This Agreement is funded by:

11. 66% Child Support Enforcement Program, as awarded on October 1,
2020, by the Administration for Children and Families Child Support
Enforcement, CFDA#93.563, FAIN#2101NHCSES.

1.2. 34% General funds.
For the purposes of this Agreement:

.- 2.1. The Department has identified the Contractor as a Contractor, in

C1.2

accordance with .2 CFR 200.331.

-2.2. The Deparnment has identified this Agreement as. NON-R&D, in

accordance with 2 CFR §200.332.

Payment shalt be on a cost reimbursement basis for actual expenditures
incurred in the fulfilment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibit C-1, Budget Shéet and Exhibit
C-2, Budget Sheet.

The Contractor shall submit an invoice in a form satisfactory to the Department
by the fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The.Contractor shall ensure the invoice is completed, dated and retumned to the
Department in order to initiate payment. :

In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to dhhs.bessaccounting@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager - BCSS

Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted invoice .and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement. _

The final invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37, General Provisions
Block.1.7 Completion Date.

The Contractor must provide the services in Exhibit B, Scope of Services, in -
compliance with funding requirements.

The Contractor agrees that funding under this Agreement may be withheld, in

“whole or in part in the event of nan-compliance with the terms and ¢onditic;gs

of Exhibit B, Scope of Services. { D
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10. Notwithstanding anything 1o the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in pan, in the event
of non-compliance with any Federal or State law, rule or regulation applicable .
to the services provided, or if the said services or products have not been
salisfactorily completed in accordance wilh the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
Alimited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The- . Contractor must. email an annual audit to
- melissa.s.morin@dhhs.nh.qov if any of the following conditions exist:

12.1.1.” Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7.28, lil-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
" by Security and Exchange Commission {(SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shali submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federa! awards.,

12.3. If Condition B or Condition C exists, the Contractor shall submit an
- annual financial audit performed by an independent CPA within 120 -
days afier the close of the Contractor’s fiscal year.

12.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Conlractor that the
Contractor shall be held liable for any slate or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception. :

[i
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agregs to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D: 41
U.S.C. 701 el seq.), and further agrees to have the Conlraclor's representalive, as identified in Sections
1.11 and 1.12 of Lhe General Provisions execute the following Certification:

ALT.ERNATIVE 1 -FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Sublille D; 41 U.5.C. 701 et seq.). The Janyary 31,
1989 regulations were amended.and published as Part !l of the May 25, 1980 Federal Register (pages
21681-21691), and require certificalion by graniees (and by inference, sub-grantees and sub-
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-graniees and sub-contractors) that is a State
may elect to make one certification to the Depariment in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the cerification. The centificate set out below is a
malerial representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the cerification shal! be grounds for suspension of payments, suspension or
termination of granls, or government wide suspension.or debarment. Contractors using this form should
send il to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee cerifies that it will or wiil conlinue to provide a drug-free workplace by:

1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the granlee’s
workplace and specifying the actions that will be taken agalnst employees for viotation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug sbuse in the workplace;

1.2.2, The grantee's policy of maintaining a drug-free workplace:

1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and

1.2.4. The penalties that may be imposed upon employees for drug abuse violations
occurring tn the workplace, ]

1.3, Making it a requirement that each employee to be engaged in the performance of the grenl be
given a copy of the statement required by paragraph (a); ‘

1.4. Notitying the employse in the statemenl required by paragraph (a) that, as a condition of
employment under the grant, the employee will

. 1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug
slatute occurring in the workplace no later than five calendar days after such
conviclion; : '

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under .
subparagraph 1.4.2 from an employee or otherwise receiving actual nolice of such conviction.
Employers of convicled employees must provide notice, including position title, to every grant
officer on whose grant activity the convicled employee was working, uniess the Federanlﬂagency

)
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has designated a cenlral point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant; ‘
1.6. Teking one of the following actions, within 30 calendar days.of receiving notice under
subparagraph 1.4.2, wilh respecl lo any employee who Is so convicted i
1.6.1. Taking appropnate personnel action against such an employee, up lo and including
- termination, consistent with the requirements of the Rehabifitation Act of 1973, as
amended; or
1.6.2. Reguiring such employee to paricipate satisfactorily in & drug abuse assistance or
rehabilitalion program approved for such purposes by @ Federal, State, or local health,
law enforcement, or other appropriate agency.
1.7. Making a good faith effort to continue to maintain 8 grug-free workplace through
Implementation of paragraphs 1.1, 1.2, 1.3,1.4,1.5,and 1.6, -

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (streel address, cily, county, stale, zip code) (list @ach location)

Check 0O if there are workplaces on file that are not idenlilied here.
2 :

Vendor Name:
. Docutignes by:
12/20/2021 Mussica Prarson, Dindsr
Date Name: Jessita Pearson, Director
- Tite!  pirector

C_
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees lo comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Reslriclions on Lobbying, and”

© 31 U.5.C. 1352, and further agrees 1o havé the Conlractar's representalive, as identified in Sections 1.11
and 1.12 of the General Provisions exscute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
*Temporary Assistance to Needy Families under Title V-A
*Child Support Enforcement Program under Tille V-D
*Sacial Services Block Grant Program under Title XX
*Medicaid Program under Title XIX

*Community Services Block Grant under Tille VI

*Child Care Development Block Grant under Tille IV

The undersigned cerifies, to the bes! of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempling lo influence an officer or employee of any agency, a Membsr
of Congress, an officer or employae of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amandmanl, or
modification of any Federal contract, grant, loan, or cooperalive agreement (and by specific mention
sub-grantee or sub-contractor). : :

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an ofticer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-graniee or sub-
contractor), the undersigned shall complele and submit Standard Form LLL, {Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibil E-1.)

3. The undersigned shall require that the language of this cedification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and conltracts under grants,
loans, and cooperative agreements) and that ail sub-recipients shall certify and disclose accordingly.

This cerlificalion is & material representation of facl upon which reliance was placed when this ransaclion
was made or entered inlo. Submission of this certification is a prerequisile for making or entering into this
transaction imposed by Section 1352, Tille 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than 510,000 and not more than $100,000 for
each such failure.

Vendor Name:

Deculligned by:

12/20/2021 . Jussica Prarsow, Diruder

Date amar Teeeita Pearson, Director
Title:

Director

C
Exhibit E = Certification Regarding Laobbying vendor Inlizls
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contraclor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12548 and 45 CFR Part 76 regarding Debarment,

" Suspension, and Other Responsibility Matters, and further agrees 1o have the Contractor's
representative, as identified in'Sections 1.11 and 1.12 of the General Provisions execute the following

Certification:

INSTRUCTIONS FOR CERTIFICATION . .
1. By signing and submitting this proposal (contract), the prospeclive primary participant is providing the
certification set oul below., ’

2. Theinabilily of a person to provide the certification required betow will not necessarity result in denial
of participation in this covered iransaction. If necessary, the prospective participant shall submit an
explanation of why it cannol provide the certification. The certification or explanation wilf be
considered in connection with the NH Department of Health and Human Services' {(DHHS)
determination whether to enter inlo this transaction. However, failure of the prospective primary
participant to furnish a cerification or an explanation shall disquality such person from participation in
this transaction.

3. The certification in this clause is @ material representation of fact upon which reliance was placed
when DHHS delermined to enter into this transaction, If it is later determined that the prospective
primary participant knawingly rendered an efroneous certification, in addition to other remedies
avallable 1o the Federal Gavernment, DHHS may terminate this lransaction for cause or defaull.

4. The prospective primary participan! shall provide immediale written notice to the DHHS agency to
whom this proposal (contracl) is submitted if at any time the prospective primary participant learns
that its certification was erraneous when submitted or has become efronaous by reason of changed .
circumstances, '

5. The terms “covered transaclion,” "debarred,” “suspended,’ “ineligible,” "lower tier coverad
transaction,” “participant,” “person,” "primary covered transaction,” “pringipal.” “proposal,” and
“voluntarily exclided,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76, See the
attached definitions. : i

6. The prospective primary parlicipant agrees by submitting this proposal (contract) Ihat, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from particlpation in this covered transaction, unless authorized by OHHS.

7. The prospective primary participant further agrees by submitling this proposal that it will include the
clause tited “Cenlification Regarding Debarment, Suspension. Ineligibility and Voluntary Exclusion -
Lower Tier Govered Transactions,” provided by DHHS, without modification, in all lower tier covered

' transactions and In ali solicitations for lower tier covered transactions.

B. A participan in a covered transaclion may rely upon a certification of a prospective participant in a
lower lier covered transaction that il is nol debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principats. Each
particlpant may, but is not required lo, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of reacords
in order lo render In good faith the certification required by this clause. The knowledge and( ’a

Exhibil F — Cerlificalion Regarding Debarment, Suspension  Contraclor tnitials
) And Other Responsivility Matters 12/20/2021
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infarmation of & participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Excepl for transactions authorized under paragraph 8 of these ingtructions, If a-participant in a
covered transaction knowingly enters intd a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remediés available to the Federal govemment, DHHS may terminate this transaclion
for cause or defaulL

PRIMARY COVERED TRANSACTIONS ' .
11, The prospective primary participant cedifies to the best of its knowledge and belief, thal it and its
principals: | :
11.1. are not presently debarred, suspended, praposed for debarment, declared ineligible; or
voluntarily excluded from covered transaclions by any Federal depantment or agency;
11.2. have not within a three-year period preceding this proposal {contact) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense In
connection with oblaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
stalutes or commission of embezzlement, theft, forgery, bribery, lalsification or destruction of
records, making false statements, or receiving stolen property; )
11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (I}(b}
of this cerification; and .
11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the stalerments in this
" certification, such prospaclive'pa_rticipanl shall attach an explanation to this proposal (contracl).

LOWER TIER COVERED TRANSACTIONS
13. By signing-and submitling this lower tier propasal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, cerlifies to the best of its knowledge and belief Ihat it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospeclive lower tier participant is unable to certify to any of the abave, such
prospective participant shall attach an explanation to this proposal {contract),

14. The prospective lower lier participant further agrees by submitting this proposal (contract) that il will
include this clause entitied "Cenrtification Regarding Debarment, Suspension, Ineligibllity, and .
Volunlary Exclusion - Lawer Tier Covered Transactions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

Docusigned by:
12/20/2021 ussica. Prarssn, Dirddor
Date ATy pearson, Director
Title:
Director

:Dl
Exhiblt F - Cenrtification Regarding Debamment, Suspension Contractor Initials
And Olhor Responsiolity Matiera 12/20/2021
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CERTIFICATICN OF COMPLIANCE WITH REQUIR_EMENTS PERTAINING TO

EEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND
WHISTLEBLOWER PROTECTIONS

The Contractor.identified in Section 1.3 of Ihe General Provisions agrees by signature of the Cpntractor‘s
representative as identified in Seclions 1.11 and 1.12 of the General Provisions, to execule the following
certification: .

P

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include: '

- the Omnibus Crime Control and Safe Streels Act of 1968 (42 L.S.C. Section 3783d) which prohibits

racipients of federal funding under this statute from discriminating, either in employment practices of in

the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
. requires certain reciplents lo produce an Equal Employment Opportunity Plan; .

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopls by
reference, the civii rights obligations of the Safe Streets Act. Recipients of federal funding under this’

statule are prohidited from discriminating, cither in employment practices or in the delivery of services or
benefils, on the basis of race, color, religion, national origin, and sex. The Act inctudes Equal
Employment Opportunity Plan requirements,

- the Civil Rights Acl of 1964 (42 U.S.C. Section 20004, which prohibits recipients of federal financial
assistance from discriminating on the basls of race. color, of national origin in any program or activity),

- the Rehabilitation Acl of 1973 (28 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminaling on the basis of disability, in regard to employment and the delivery of
services or benefils, in any program or activily, ' '

- lhe Americans with Disabilities Act of 1990 (42 U,S.C. Sections 12131-34}, which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
govemment services, public accommodations, commercial facilities, and transportation,

—the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits -
discrimination on the basis of sex in federally assisled education programs, -

- the Age Discrimination Act of 1975 (42 U.S.C. Seclions 6106-0?), which prohibits discrimination on the
basts of age in programs or activilies receiving Federal financial assistance. It does not include
employment discrimination; -

- 28 C.F.R. pt. 31 (U.S. Department of Juslice Regulations — OJJDP Grant Programs); 28 C.F.R.pt 42
(U.S. Depariment of Justice Regulations = Nondiscrimination: Equal Employment Opportunity, Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community

organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Juslice Regulations — Equal Treatment for Faith-Based
Organizations), and Whistleblower protections 41 1.5.C. §4712 and The National Defense Authorization
Acl (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilol Program fof
Enhancement of Contract Employee Whistieblower Protections, which protects employees against
reprisal for cerlain whistle blowing aclivities in connection with federal granis and contracts.

The certificate set out below is a material representation of facl upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or

debarment.
DS
Exhibh G | J D
Contractor l_nman

Cortification of Comgliancs whih reqeibments partaining Lo Feder sl Nondisokwination, Equal Treatment of Fath-Be3ed Orgenications
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in the event a Federal or State court or Federal or Slale administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, raligion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, 1o
the applicable contracting agency or division within the Department of Heaith and Human Services, and
to the Depariment of Health and Human Services Office ot the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
represenlative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification: :

I. By signing and submiiting this proposal (contract) the Contraclor agrees to comply with the provisions
indicated abova.

Contractor Name:

y DocySigned by:
12/20/2021 Rssica Pravsen, Dircdor
Date Jessica Pearson, Director

pirector

03
Exhioh G l ¥
Contractor Initlels

Cendiction of Complisnce with requirements partaining 1o Fadunl Nondiscriminetion, Equal Treatment of Faity-Ba3e9 Orpanizatona
i o Yhistebiower protociony
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Rev. 10720114 Page 2 of 2



DocuSign Envelope ID: 06ABIBAE-8F3C-47F1.8COA-26A1FB0AGH2C

DocuSiyn Envelope 1D: 10483EF3-5C6B-4CCH-9683-0648317ABFBO

New Hampshire Department of Health and Human Services
Exhibit H

CERT|FICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Envirenmenlal Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, educalion,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through Stale or local governments, by Federal grant, contract, loan, or loan guaraniee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and partions of facilities used far Inpatient drug or aicohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civit monetary penalty of up 1o
$1000 per day andor the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representalive as identified in Saction 1.11 and 1.12 ot the General Provisions; to execute the following
certification: '

1. By signing and submitling this contract, the Conlractor agrees to make reasonable efforts to comply
with all applicable pravisions of Public Law 103-227, Parl C, known as the Pro-Children Act of 1954,

Conlraclor Name:

Doci3igred by:
12/2072021 : : hssita Pearsen, Dircdor
Date Name: Jesiica Pearson, Director
Tile:  pirector '

:Dﬁ
Exhibit H - Cedificalion Regarding Conlractor Initipls >—
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CA/DHHS 10713 ' Page 1 of 1 Dole



DocuSign Envelope 1D: 06ABIB4E-BF3C-47F1-8C0A-26A1F90A692C

DocuSign Envetops 1D: 10463EF 3-5C668-4CCY-8583-0048317ABFBD

New Hampshire Department of Health and Human Services

Exhibit

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMEN

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portabifity and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually dentifiable Heaith Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associate” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

1) Definitions.

a. “Breach" shall have the same meaning as the term “Breach” in section 164.402 of Title 45,
Code of Federal Regulations.

b. "Bhsin'esé Associate” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations. :

¢. P-Covered Entity” has the meaning given such term in section 160.103 of Title 45,
Cade of Federal Regulations. u

d. “Designated Record Set” shall have the same meaning as the term “designated record set”
In 45 CFR Section 164.501.

e. "Data Agg[g.gatign' shall have the same meaning as the term “data aggregation” in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “heaith care operations”
in 45 CFR Section 164.501.

g.. “HITECH Act” means the Health Information Technology for Economic and Clinical Health
Act, TitleXIll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009. .

h. "HIPAA* means the Health Insurance Portabliity and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i. “Individual" shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. “Privacy Rule” shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. "Protected Health Information” shall have the same meaning as the term “protected health
information® in 45 CFR Section 160,103, limited to the information created or receiv
Business Associate from or on behalf of Covered Entity. jﬂ}

3014 + Exhibitl Contractor Indlials
Health Insurance Porlabilily Act .
Business Assoclate Agreemeni 12/20/2021
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. “Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

m. “Secretary” shall mean the Secretary of the Department of Health and Human Services or
hig/her designee.

n. “Securjly Rule" shail mean the Security Standards for the Protection of Electronic Protected
Heallh Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. “Unsecured Protected Health Information” means protected health information that is not

secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and Is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not otherwise defined herein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH .

Act.

(2) Business Associate Use and Disclosure of Protected Health Information,

a. Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PH!) except as reasonably necessary to provide the services oullined under
Exhibit A of the Agreemenl. Further, Business Associate, including but not limited to all
ils direclors, officers, employeas and agents, shall not use, disclose, maintain or transmit
PHi in any manner that would constilute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI: .
l. For the proper management and administration of the Business Associate;
I. As required by law, pursuant to the terms set forth in paragraph d. below, or
hl. For data aggregation purposes for the health care operations of Covered
Entity.

C. To the exient Business Assaciate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior o making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii} an agreement from such third party to notify Business -
Associate, in accordance with the HIPAA Privacy, Securily, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach. -

d. The Business Associate shall not, unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHIl in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opporunity to object to the disclosuremand
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busi ejf;p

32014 ' Exhdyil | Conlractor Infliols
Hsalth Insurance Portabilily Act
Business Associele Agreement 12/20/2021
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies.

e, If the Covered Entity nolifies the Business Associate that Covered Entity has agreed to
ba bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additiona! restrictions and shall abide by any additional security safeguards.

¢

3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
' after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement inciuding breaches of unsecured
protacted health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. ' The Business Associate shail immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
fimited to:

o The nature and extent of the protected health information involved, including the
types of identifiers and the likelihood of re-identification; .

o The unauthorized person used the protected health information or to whom ihe
disclosure was made, : '

o Whether the protected health information was actually acquired or viewed

o The extent 1o which the risk to the protected health information has been
mitigated. )

The Business Associale shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the"
Covered Entity.

c. The Business Associate shall comply with ali sections of the Privacy, Security, and
Breach Notification Rule. ’

d. Business Associale shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, 1o agree in writing 1o adhere to the same
restrictions and conditions on the use ang disclasure of PHI contained herein, including
the duty to retumn or destroy the PHI as provided under Section 3 {1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business assgriate
agreements with Contractor's inlended business associales, who will be rece'wi@ ji;pt

1
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information., ‘

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Assoclate shall. make available during normal business hours al its offices all
records, books, agreements, policies and procedures relating o the use and disclosure
of PHI to the Covered Enlily, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

8. Within ten (10) business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PRI in a Designated Record Set to the
Covered Entity, or as direcled by Covered Entity, to an individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Enlity for an
amendment of PHI or a record aboul an individual contained in 8 Designated Record
Set, the Business Associate shall make such PHI available to Covered Entily for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

3 Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. ;

i Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associale shall make -available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528. ' ) |

k. tn the event any individual requesls access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associale shall within two (2)
business days forward such request to Govered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond 1o the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable. :

I Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PH) has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to thpsen
purposes that make the return or destruction infeasible, for so long as BusineSs' JPD
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity thai the PHI has been destroyed.

{4) Obllgations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent thal such change or limitation may affect Business Associate’s
use or disclosure of PHI. :

b. Covered Enlity shall promptly notify Business Associate of any changes in, or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section

"164.506 or 45 CFR Seclion 164.508. '

c. Covered entity shall promptly notify Business Associale of any resiriclions on the use or
disclosure of PH! that Covered Entity has agreed to in accordance with 45 CFR 164.522,
1o the extent that such restriction may affect Business Associate's use or disclosure of
PHI. -

(5) Jermination for Cause

In addition 1o Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associale
Agreement set forth herein as Exhibit . The Covered Entity may either immediately -
terminate the Agreement or provide an opportunity for Business Associate lo cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

{6} ~ Miscellaneous

a. Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those lerms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to include this Exhibit 1, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended. : .

b. Amendment. Covered Enlity and Business Associate agree to take such action as is
: necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

C. Data Ownegship. The Business Associate acknowledges thiat it has no ownership rights
wilh respect to the PHI provided by or created on behalf of Govered Entity.

d. ]Q]g. rpretation. The parties agree that any ambiguity in the Agreement shall be 1 ed
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. jPD
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e. Segregation, If any term or condition of this Exhibit | or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms-or
conditions which can be given effect without the invalid term or condition; to this end the

terms and conditions of this Exhibit | are declared severable.

[}

f. Suryival. Provisions in this Exhibit | regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the proteclions of the Agreement in section (3) |, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and ¢onditions {P-37), shall survive the termination of the Agreement.

IN WITNESS WHEREQF, the parties hereto have duly executed this Exhibit 1. '

Depariment of Health and Human Services

Center for Policy Research

tateer

......

Signature of Authorized Representative

Karen Hebert

mepidbe Conlractor

hussica Pravssn, Dircdor

Signalure of Authorized Representative

Jessica Pearson, Direcror

Name of Authorized Representative |
pivision Director

Name of Aulhorized Representative

Director

Title of Authorized Representative

Title of Authorized Representalive

12/20/2021 1272072021
Date Date
W14 Exhibit |
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CERT(FICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRA_ugPAREu
ACY (FFATA) COMPLIANCE .

The Federal Funding Accountability and Transparency. Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or afier October 1, 2010, to reporton .
data related to executive compensation and associated firsl-tier sub-grants of $25,000 or more. I the
initial award is below $26,000 but subsequent grant modifications resull in a total award equal to or over
$25,000, the award Is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with:2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for.any
subaward or contract award subject to the FFATA reporting requirements:

Name of entity
Amount of eward
Funding agency
NAICS code for contracts / CFDA program number for grants
. Program source
Award titte descriptive of the purpose of the funding action
Location of the entity
Principla place of performance
Unique identifier of the entity {DUNS #)
0. Total compensation and names of the top five executives if;
10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and
10.2. Compensalion informalion is not already available through reporting to the SEC.

SO NO ALK

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award emendment Is made. .

The Conlractor.identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 108-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representalive, as identified in Seclions 1,11 and 1,12 of the General Provisions
execute the following Certification: ‘

The below named Contractor agrees {o provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Fedéral
Financial Accountability and Transparency Act.

Coritractor Name:

Docudigmed by:
i R l Wussica Prarsen, Dinddor
:Data ‘Name: ¢4 Pearson, Director

Title:

Director

. 03
Exnibit J — Cotification Regarding the Feders! Funding Contracter mmuh[——

Accountabdliity And Transparancy Acl (FFATA) Compliance i 12/20/2021 .
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify thal the responses tothe
below listed queslions are true and accurate.

. . 14-938-7185
1. The DUNS number for your entily is:

" 2. Inyour business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracls, subcantracts,
loans, grants, sub-granis, and/or cooperative agreements; and (2) $25,000,000 or more in annua)
gross revenues from U.S. (ederal contracts, subconiracts, loans, grants, subgrants, and/or
cooperative agreements?

X NO YES

I the answer to 12 above is NO, stop here
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to ihformat_ion about the compensation of the executives in your
business or arganization through periodic reports filed under section 13{a) or 15(d) of the Securities
Exchange Act of 1834 (15 U.5.C.78m(a), 780(d)) or seclion 6104 of the Intemal Revenue Code of .
19867

NO YES

If the answer to #3 above is YES, stop here
If the answer 10 #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows: g

Name: Amount:
Name: Amount:
Name: Amount;
Name: Amaount:
Name: Amounl:

[:m_
Exhibit J ~ Cenification Regording Ihe Fadersl Funding Contractor Inltials

Accountability And Transparency Act (FFATA) Comgpliance 12/20/2021
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A. Definitions °
The following terms may be reflected and have the described meaning in this document:

1, “Breach” means the loss of control, compromise, unauthorized disclosure,

' unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorizad users and for an other than
authorized purpose have access or potenlial access to personally identifiable
* Information, whether physical of electronic. | With regard to Protected Health
Information, * Breach™ shali have the same meaning as the term “Breach” in saclion
164.402 of Title 45, Code of Federal Regulations. -

2. “"Computer Security Incidem” shall have the same meaning “Computer Security
tncident” in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Nationa! Institute of Standards and Technology., U.S. Department
of Commerce. ;

3. “Confidential Information” or “Confidential Data™ means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation, Substance
Abuse Treatment Records, Case Records, Protected .Heallh Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
stale or federal law or regulation. This information includes, but is not limited to
Proteclted Health Information (PH!}, Personal Information (Pl), Personal Financial
Information (PF1), Federat Tax Information {FTI), Social Security Numbers (SSN),
Payment Card Industry (PC!), and or other sensitive and confidential information.

4. "End User" means any 'person or enlity (e.g., contractor, contractor's employes,
business associate, subcontractor, other downstream user, elc.} that receives
DHHS data or darivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgatad thereunder.

6. “"Incident” means an act that potentially violates an explicit or implied security policy,
" which Includes attempts {either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service; the unauthorized use of

a system for the processing or storage of data; and changes to system hardware,
firmwara, or software characleristics without the owner's knowledge, insiruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss

or misplacement of hardcopy documents, and misrouting of physical or electronic

{+5 ]
V5. Last updats 10008115 Exhibit K Contractor lmtlab;
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mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or deslruction.

7. "Open Wireless Network” means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the Stale, lo lranamit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PF(,
PHI or confidential DHHS data.

8. “Personal Informalion” {or “PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:18, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

9. “Prvacy Rule" shall mean the Standards for Privacy of Individually ldentifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information” (or.“PHI"} has the same meaning as provided in the
definition of “Protected Health Information® in the HIPAA Privacy Rule at 45 C.F.R. §
160.103. : : '

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic'
Protected Health Information at 45 C.F.R. Part 164, Subpar C, and amendments
thereto.

12. “Unsecured Protected Heallh Information” means Protected Health Information that is
nol secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable 1o- unauthorized individuals and. is
developed or endorsed by a-standards developing organization that is accredited by
the-American National Standards Inslitute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information,

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
excep! as reasonably necessary as outlined under this Contracl. Further, Contractor,
including but not limited to all its direclors, officers, employees and agents, must-not
use, disclose, maintain or teansmit PHI in any manner that would conslitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
V5, Lost updato 10/09/18 Exhibii K ' Contraclor Inltials
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request for disclosure on the basis that it is required by law, in response lo a
subpoena, etc., without first nolifying DHHS so thal DHHS has an opportunity to
consent or object to the disclosure. '

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional

restriclions over and above those uses or disclosures or securily sateguards of PHI

~ pursuant to the Privacy and Sacurity Rule, the Contractor must be bound by such

additional restrictions and must not disclose PHI Inviolation of such additional
restrictions and must abide by any addilional securily safeguards.

4. The Contractor agrees that DHHS Data or derivalive there from disclosed to an End
User musi only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data oblained under this Contract may nat be used for
any other purposes that are not indicated in this Contract. :

*8. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the tarms of this -
Contracl. :

(. METHODS OF SECURE TRANSMISSION OF DATA
1. Application Encryption. If End User is transmitting OHHS data containing
" Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and ‘that said
application’s encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Porlable Storage Devices. End User may not use computer disks
or portable slorage devices, such as a thumb drive, as a method of transmitting DHRS
data. i

3. Encrypted Efn,ail. End User may only employ email to transmit Confidential Data if
email is encrypled and being sent to and being recelved by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Dala, the sacure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitied via a Web site.

5. File Hosting Services, also known as Fite Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices 10 transmit
Confidential Data said devices must be encrypted and password-prolected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

1 | ' | | Contracior Initia _@L_
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wireless network. End User must employ a virtual private network (VPN) when
remolely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication‘ o
access or.transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
‘be coded for 24-hour auto-deletion cycle {i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of infarmation.

. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

_ The Contractor will only retatn the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days lo destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Conlract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will nol store, transfer or process data collected in
connection with the services rendered under this Conltract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Conlractor agrees to ensure proper sacurity monitoring capabilities are in
place to detect potential security events that can impact State of NH syslems
and/or Depariment confidential informalion for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Depariment confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in 2
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latesl antl-viral, enti-
hacker, anti-spam, anli-spyware, and anti-malware utilities. The environment, as a

V5. Last updato 10/09418 Exhibil K Contractor Inilisls
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whole, must have aggressive intrusion-detection and firewall protection.

8. The Conlractor agrées to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any securily vulnerability of the hosting
infrastructure. '

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-coniractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data desiroyed by the

. Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media conliaining State of
New Hampshire data shall be rendered unrecoverable via a secure wipeé program
in accordance with industry-accepted slandards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelings
for Media Sanitizalion, National Institute of Standards and Technology, U. 8.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regutatory and professional standards for retention requirements will be joinlly
evaluated by the State and Contractor prior to destruction. '

2. Unless otherwise specified, within thirty {30) days of the termination of this
Contract, Conlractor agrees to destroy ali hard copies of Confidential Data using a
secure method such as shredding. »

" 3. Unless otherwise specified, within thity (30) days of the termination of this
Contracl, Contractor agrees to completely destroy all electronic Confidential Dala
by means of data erasure, also known as secure dala wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Conlract, and any
derivative data or files, as lollows:

1. The Contractor will maintain proper security conlrols lo prolect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services. '

2. The Contractor will maintain policies and procedures to brotect Department
confidantial Information throughout the information lifecycle, where applicable, (from
creation, lransformation, use, storage and secure destruction) regardless of the

media used to store the data (i.e., tape, disk, paper, etc.). "
| ¥
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10.

1".

The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmil, or store Department confidential information
where applicable.

The Contractor will ensure proper security monitoring capabillities are in place to
detact potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

The Contractor will provide regular security awareness and educalion fbr its End
Users in suppont of protecting Depariment confidential information. '

if the Contraclor wili be sub-contracting any core- functions of the engagement
supporting the services for Slale of New Hampshire, the Contractor will maintain a
program of an internal protess or processes that defines specific security
expectations, and monitoring compliance to security requirements.that at a minimum
match those for the Contractor, including breach nofification requirements.

The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and compuler use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior 10
system access being authorized. ;

If the Department determines the Contractor is a Business Associate pursuant 1o 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Deparlmenl and is responsible for maintaining compliance with the
agreement.

The Contractor will work with the Department at its request to complele a System
Management Survey. The purpose of the survey is o enable the Depariment and
Conlraclor ta monitor for any changes in risks, threats, and vutnerabilities thal may
occur over the life of the Contractor engagement. The sdrvey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Depariment dala offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the information Securily Office
leadership member within the Department.

Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to invesligate the. causes of the breach, promptly lake measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

[os
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12.

13.

14,

15,

16.

V5. Last updsie 10709416 Exhiblt K Contractor inilials

the breach, including but not limited to: credil monitoring services, mailing costs and
cosls associated-with website and telephone call center services necessary due to
the breach.

Contractor must, comply with all applicable stalutes and regulations regarding the
privacy and security of Confidential Information,” and must in all other respects
maintain the privacy and securily of Pl and PHI at a leve! and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 {5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b}, HIPAA Privacy and Security Rules (45
C.F.R. Parls 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access 1o it. The safeguards must provide a leve! and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at hitps://www.nh.gov/doit/vendor/index.htm
for the Department of Infarmation Technology policies, guidelines, standards, and
procurement information relating to vendors.

Contractor agrees lo maintain a documented breach notification and incident
respanse process. The Contractor will notify lhe State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Seclion VI. This Includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract. '

The Contractor must ensure that all End Users:

a. comply with such' safeguards as referenced in Seclion IV A. above,
implemented lo protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all limes.

c. ensure that laplops and other electronic devices/media containing PH!, P, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrvpted and being
sent to and being received by email addresses of persons authorized to

rgcelve such information.
DA
l ¥
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e. limit disclosure of the Confidential Information to the extent permitted by law.

"t Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.}.

g. only authorized End Users may transmit the Confidentia! Data, Including any
derivative files containing personally identifiable Information, and In all cases,
such data must be encrypted at all times when In transit, at rest, or when
stored on portable media as required in seclion IV above.

h. in all other instances Confidential Data musl be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessmant of the circumstances involved. :

i, understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies 1o credentials used to access the site directly or indirectly through
a third party application. i .

Contractor is responsible for oversight and compliance of thelr End Users. DHHS
reserves the right to conduct onsite inspections fo monitor compliance with this
Contract, including the-privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Dala
is disposed of in accordance with this Contract. ' '

V. LOSS REPORTING -

The Contractor must notify the Stale’s Privacy Officer and Securily Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI. ‘

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1.

2.
3.
4, Identify and convene a core response group 1o determine the risk level of Incidents

V5, Last updalo 10/05/18

|dentify Incidents;
Determine if personally identifiable information is involved in Incidents;
Repont suspected o confirmed Incidents as required in this Exhibit or P-37;

and determine risk-based responses to Incidents; and

; . --- D3
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach nofification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation

Measures.

Incidents and/or Breaches that impilicate P1 must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

V. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer: '
DHHSInformationSecurityOffice@dhhs.nh.gov

Ca

V5, Lost update 10/08/18 Exhibit K Contracior Initinls
DHHS Inforrnation
Sacurity Requiremants 12/20/2021
Pago 9 ol 8 Dals



