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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 03301-3857
Lori A, Weaver 603-271-9200 1-800-852-3345 Ext. 9200
Interim Commissioner Fax: 603-271-4912 TDD Access: 1-800-735-2964 www.dhhs.nh.gov

January 13, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, to enter into an educational tuition
agreement and to pay said costs in an amount of $864.00 as follows:

Institution: Southern New Hampshire University
33 South Commercial Street
Manchester, NH 03101

Course Title(s): Risk Management & Mitigation in System Design
Course Date(s): Begin: 02/27/2023
End: 04/23/2023
Employee: Shaun Runyon
Funding Source: 05-95-95-953010-56770000-066-500544

Total Cost of Course(s): $864.00
State Share: $864.00

Source of Funds: Employee Training, 20% Federal, 80% General



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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EXPLANATION

This course, Risk Management & Mitigation in System Design, will benefit the Department and Mr.
Runyon as it will' further develop his knowledge of risk management and mitigation. This course
identifies resources on legal, cultural, and internal requirements to assess the impact of those factors
on the organization's information technology (IT) environment and systems design. Mr. Runyon will
learn industry best practices in order to analyze and develop risk analyses, mitigation plans, and
communications to inform stakeholders, aflowing him to develop the skills necessary to assist with
“issues that require a higher level of expertise. This knowledge will be invaluable as he continues his
career in Information Technology within New Hampshire Hospital.

Shaun Runyon has worked for the Department of Health and Human Services, New Hampshire
Hospital for ten (10) years. He is currently an Electronic Health Record (EHR) Program Specialist lll in
the Information Systems Division. Prior to that he worked as a Medical Records Technician for eight (8)
years. As an EHR Program Specialist Mr. Runyon provides oversight and supervision of all electronic
processes related to the EHR system, including record processing functions and electronic master
patient index. He analyzes and interprets information; reviews and corrects data integrity problems;
generates routine reports as to status of interfaces, and turnaround times as requested; and provides
monthly and quarterly data analysis reports to the Information Systems Director as required. Mr.
Runyon also reviews, corrects, and analyzes data received from various functions performed by record
processing, including Electronic Master Patient Index (EMPI). He works closely with all departments of
the hospital to solve issues arising from inaccurate patient data, and is a resource for physicians and
other clinical and non-clinical staff who need training and support with electronic documentation issues.

The Depaftment of Health and Human Services encourages and supports employees who wish to
further their professional growth through continuing education in disciplines that are mutually
advantageous. Successful completion of the courses will add to the overall strength of the Department
to perform its mission to the residents of New Hampshire.
This course will not be taken on State time.
Attached is a fully executed Tuition Agreement for your review.

Respectfully submitted,

Lori A. Weaver i

Interim Commissioner

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunitics for cilizens to achieve health and independence.
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