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Charles M. Arlinghaus
Commissioner

/3^
State of New Hampshire
DEPARTMENT OF ADMINISTRATIVE SERVICES

25 Capitol Street - Room 100
Concord, New Hampshire 03301
(603) 271-3201 Office@da3.nh.gov

Catherine A Keane

Deputy Commissioner

Sheri L. Rockbiirn

Assistant Commissioner

February 8, 2023

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Administrative Services to enter into a Retroactive Sole
Source amendment to an existing contract (Contract #8002631) with Creative Office Pavilion,
LLC (VC#174615), Boston, MA, to increase the price limitation by $682,017.80 from $900,000
to $1,582,017.80 for commercial office furniture Miller^oll (formerly Herman Miller) with the
option to extend for up to one additional year effective upon Governor and Council approval for
\the period November 1, 2022 through October 31, 2023.

Funding shall be provided through individual agency expenditures, none of which shall
be permitted unless there are sufficient appropriated funds to cover the expenditure.

EXPLANATION

This amendment is Retroactive and Sole Source because financial review determined

the expiring contract spend exceeded the price limitation by a factor greater than 10%. The
Department of Administrative Services, through the Bureau of Purchase and Property, issued
request for information (RFI) 2023-304 on September 15, 2022, with responses due on
September 20, 2022. This RFI reached thirty-six vendors through the NIGP electronic sourcing
platform with an additional three directly sourced. There were three responses received with
Creative Office Pavilion, LLC agreeing to a one-year extension under the same terms and pricing
of the original contract (Contract #8002631). The contract amendment is intended to take effect
on November 1, 2022, resulting from the expiration of prior contract (Contract #8002631) on
October 31, 2022. It is important to note that MillerKnolI is one of three manufacturer lines
utilized by agencies; other manufacturer lines are offered through W.B. Mason Co., Inc.
(Contract #8002619) and Office Interiors Limited (Contract #8002618).

Upon approval this contract will allow for connectivity to existing infrastructure for
expansion as opposed to complete replacement of office equipment in use today. With many
State agencies already using MillerKnolI office furniture, it would be beneficial to extend for an
additional year. This extension would ensure that State agencies are able to purchase compatible
office furniture with current equipment they have on hand. Creative Office Pavilion, LLC is the
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only authorized reseller of MillerKnoll office furniture in the State of New Hampshire. This
contract offers access to the complete line of MillerKnoll furniture at a 69% discount. The
attached example represents common items purchased against this contract (Contract #8002631).

The contract spend during this three year period exceeded the original price limitation of
$900,000 by $286,513.35 for a total of $1,186,513.35. We are requesting the price limitation be
set at $1,582,017.80 with an allowance of $395,504.45 to cover the spend amount for the
requested contract extension period expiring on October 31, 2023.

The overspend identified can be best explained by atypical large purchases associated
with building renovation projects.

PC #1078717 $190,755.84

PC #1079856 $431,685.32

Total $622,441.16

The above purchase orders are examples that were missed in consumption data tracking.
The BoPP remains committed to internal spend reporting and vendor consumption data
compliance. As we migrate to Strategic Sourcing and Contract Management modules within the
NHFIRST ERP system this will become an automated control whereby notifications will prompt
BoPP when a threshold of 65-75% is reached. Currently we are reliant on limited analytical
system-based reporting capabilities. These limitations require staff to manually audit each
contract individually.

Contract ilnancials

Term spend $1,186,513.35

Original price limitation $900,000.00

Overage $286,513.35

Add allowance for contract extensbn spend $395,504.45

New price limitation $1,582,017.80

Based on the foregoing, I am respectfully recommending approval of this Retroactive
Sole Source contract amendment with Creative Office Pavilion, LLC.

Respectfully submitted.

Charles M. Arlinghaus
Commissioner

TDD ACCESS: RELAY NH 1-800-735.2964



'EXAMPLE* Creative Office Pavilion, LLC furniture quote

Item
Vendor Name Catalog Tag/Pagelf Product Id Description Quantity Vendor List Extended List Discount % Sell Extended Sell

Catalog List

Price
difference

1 Herman Miller 1 HGN 70 ET123CLCC-WN-WN-PA-WN-BU-C §>Eames Conference TableRoundContract Basel 75 S  2,370.00 S  177,750.00 42.00 S  1,374.60 $  103,095.00 S 2,370.00 42%

2 Herman Miller 1 HGN 130 ET156VSCC2-RA-WN-PA-LT-LU-G ■fEames Conference TableOvalSegmented Base\ 75 5  6,015.00 S  451,125.00 42.00 5  3,488.70 S  261,652.50 S 6,015.00 42%

3 Herman Miller 1 HTD 8 L2PM.20BFH08A-M-WL-HM-NK-KC ^Mobile Pedestal20' dBFhigh-pressure lam w/ 75 S  1,943.00 S  145,725.00 65.00 $. eso.ce S  51,003.75 S 1,943.00 65%

4 Herman Miller 1 HTD 34 aCD.OF72161BEHOSA-M-CL-HY-NK @Crdnz - Open w/ File/Shelf72'' wl6 1/2* dbase 75 S  3,442.00 5  258,150.00 65.00 S  1,204.70 S  90,352.50 S 3,442.00 65%

S Herman Miller 1 MER 23 26-3620-2N-SS-8Q-T2-KC-B4-CB-9R +FileFS Lat Std Pull2 113/4" Dwr 36W 200 OPTI' 75 S  1,303.00 S  97,725.00 54.00 S  599.38 S  44.953.50 S 1,303.00 54%

6 Herman Miller I MER 37 M14.1528-BF-SS-CN-T3-KC-C +PedMobileBvl PullB/F ISW 28D OPTION: SS:+sr 75 S  913.00 S  68,475.00 54.00 S  419.98 S  31,498.50 S  913.00 54%

7 Herman Miller 1 HST 4 AER1B33AW-ALP-G1-G1-G1-BB-BK- -fWork ChairNew AeronB SizeHigh-Hgt Range At 75 S  2,261.00 S  169,575.00 46.00 S  1,220.94 S  91,570.50 S 2,261.00 46%

8 Herman Miller 1 HST 5 PIA1B327AA-Ai-6K-36S01-B6-1MN- ■fVerus Wk Chair Assembledlnterweave 2 suspei 75 S  1,261.00 S  94375.00 46.00 S  680.94 S  51,070.50 S 1,261.00 46%

9 Sit On It SOI

170,171,
172,182 6023Y/E3.A131-C2S-FCll-Z3-B14-~ Torsa Enhanced Synchro Cntrl Fixed Aluminum / 75 5  1,088.00 S  81,600.00

44.00
S  609.28 S  45,696.00 S 1,088.00

44% -

10 Sit On It SOI 123 6730T.A72---FG2-CORONAOO-OAT Non-Stop Heavy Duty Size 3 Dual Torsion Loop A 75 S  2,601.00 S  195,075.00 44.00 S  1,456.56 S  109,242.00 S 2,601.00 44%

11 Sit On It SOI 228, 229 S214.UP-HO-F1-BN-GL2-FS-AC3---A Freelance Four-Leg Chair Upholstered Seat & Ba 75 S  893.00 S  66,975.00 44.00 S  500.08 S  37,506.00 S  893.00 44%

12 Sit On It SOI 234, 23S S314-BN-B-AC3-GL2-AC-FABRIC-~-F Freelance Heavy Duty Chair Arms 30" OPTION: E 75 S  957.00 S  71,775.00 44.00 S  535.92 S  40,194.00 S  957.00 44%

13 Sit On It SOI 234, 23S 5414-BN-B-AC3-GL2-AC-FABRIC---F Freelance Heavy Duty Chair Arms 42* OPTION: E 75 S  1,374.00 5  103,050.00 44.00 S  769.44 S  57,708.00 S 1,374.00 44%

14 Sit On It SOI 186,187 2223.B9.FJkl29-E3-FCl-Zl---BO-SO- Wit Task Thintex Highback Standard Synchro H« 75 S  849.00 S  63,675.00 44.00 S  475.44 S  35,658.00 S  849.00 44%

15 Herman Miller 1 HAO 203 A2310.3072C-BU-PLY-LU @Sq-Edge Rect Wk SurfBO* d72' whigh-pressurt 75 S  1,068.00 5  80,100.00 69.00 S  331.08 S  2433100 S 1,068.00 69%

16 Herman Miller 1 HAO 276 A3810.248CL-KO-LT-RK-CL +F-StYle Sliding Dtwr Storage UnltVnr DtMrLock 75 S  1,312.00 S  98,400.00 69.00 5  406.72 S  30304.00 S 1,312.00 69%

17 Herman Miller 1 HTU NA LV110.248BF-SB-SS-8Q-KC-2M-HN +Ped V-PullMobile 240 B/B/F OPTION: SB:+full-( 75 S  930.00 S  69,750.00 65.00 S  325.50 S  24,412.50 S  930.00 65%

18 Herman Miller 1 HTU 65 LK20O.421-SS-98-KC-OB3-CB-2R +Lat FileBar Pull FreestdPtd Mtl Frnt 2 Dwr Ratst 75 5  2,105.00 S  157,875.00 65.00 S  736.75 S  55,256.25 S 2,105.00 65%

19 Herman Miller i HTU 93 L1C3100.6S15-SR-SS-LU-KO-G1-CH-3I +Stg TwrBar PullSd Feng BckcasePtd Mtl FrntWd 75 5  3,886.00 S  291,450.00 65.00 S  1,360.10 $  102,007.50 S 3,886.00 65%

20 Herman Miller 1 HGN 5 DU6ACS.3054CC-NNP.TPG-39-PLY-S €)Rectangle Table w/ C-Footsq-edge30" d (29* s 75 5  3,278.00 S  245,850.00 64.00 S  1,180.08 S  88306.00 S 3,278.00 64%

21 Herman Miller 1 HGN 16 DU6ATT.3072LE-NNP-SUD-98-98-98 @Renew Rect TbI T-FootThin-EdgeLam Top/The 75 5  4,836.00 S  362,700.00 64.00 S  1,740.96 S  130372.00 S 4,836.00 64%

22 Herman Miller 1 HBE 99 Y1414.L10S-98 ♦Logic Minil simplex receptacles 1 pwr USB A/C 75 S  468.00 S  35,100.00 54.00 S  215.28 S  - 16,146.00 S  468.00 54%

23 Herman Miller 1 HBE 210 YG480.FR-MS ♦Tone Articulating Personal Task Lightfreestand 75 5  585.00 S  43,875.00 54.00 S  269.10 S  20,182.50 S  585.00 54%

NOTE:

The above Is an example quote provided by Creative Office Pavilion, LLC to represent items purchased,
showing our discounted pricing. As you can see by the list price, the average person would be paying
considerably more for any item. Click Icon to the right to access catalogs.

ce»
CATALOCSpdf

$ 45,738.00 $  3,430,350.00 55.00% $ 20,581.58 S  1,543,618.50
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01 Lie! Unit Ust 1 Ext List Sell-% Sell 1 Ext Sell Pert Descrlntion Cataloo Nanve Status

1

Ovi

Herman Miller ET123a.CC

WN

WN

PA

WN

BO

C

70 75 S 2.370.00 $ 2.290.00 j

$  0.00

S  0.00

$  0.00

%  0.00

$  0.00

S  80.00

5 177.750... 42.000 S  1.374.60|

!
S 103,095.00 gEames Conference Table.Round.Coniract Base,Laminate Top/Vinyl Edge.Center

CuloiJt.28-1/2H 4801a

twarm grey neutral
>warm grey neutral
t-pofished aluminum
*vrarm grey neutral
♦black umber
♦casters

zames Tables 8
rumlture

2 Herman Miller
m m'

ET156VSCC2

RA
WN
PA
LT
LU
G

130 75 S 6.015.00 $ 6,015.00

$  0.00
S  0.00
S  0.00
$  0.00
S  0.00
$  0.00

S 451.125... 42.000 S 3.488.70 S 261.652.50 ♦Eames Conference Tabie.Oval.SeTnented B8se,Veneer Top/Vinyl Edge.2 Round
^touts,Over Cokjmns.2^1/2H 540 96W

♦Sgtitesh
♦warm grey nei/tral
♦gofisbed aluminum
♦light tone
♦soil white
♦dides

Eames Tables 8
-umKure

3 Herman Miller L2PM.20BFH08A

M
WL
HM
NK
KC

8 75 S  1.943.00 $  1,943.00

S  0.00
S  0.00
5  0.00
%  0.00
S  0.00

$ 145.725... 65.000 $  680.05 S 51.003.75 QMobite Pedestal.20* d.BF.high-pressure lam wl ihemio edge.1 1/8* high-pressure lam
wf thermo edge.arc pul

♦metal
♦sandstone
♦natural maple
♦black nicfcel
♦keyed dlflerentty. chrome

Tu Wood Storage

4 Herman MIBer L2CO.OF721618
EHOSA

M
CL
HY
NK
CB
KC

34 75 S 3,442.00 S 3.369.00

S  0.00
$  0.00
S  0.00
5  0.00

S  73.00
S  0.00

$ 258.150... 65.000 $  1.204.70 S 90.352.50 gCrdnz • Open w/ Flle/Shelf.7r w.16 1/2* d,base.36* file left, open iLhlgh-pressure lam
«v/thermo edge.11/8* high-pressure lam w/ttiermoedge.arcpufi

♦metal
♦cool grey neutral
♦walnut on cherry
♦black nickel
♦counlerweighl
♦keyed dlfferenOy. chrome

Tu Wood Storage

5 Herman MUer 26-3620.2N

SS
80
T2
KC
B4
CB
9R

23 75 %  1.303.00 $  1,176.00

S  0.00
$  0.00
S  0.00
5  0.00
5  0.00

5  127.00
S  0.00

$ 97.725.00 54.000 S  599.38 S 44,953.50 ♦Fle.FS Ut Std Pul.2 11 3/4' Dwr 36W 20O

♦smoodi paint on smooth steel
♦tolkstone grey
♦1 1/4*-high peinted metal top with squared edge
♦keyed dtfferentty. chrome
♦3 1/4*-high base
♦counterweight (reconsnended)
♦side-todde fOino ral

Merkfian Filing

s Herman Miller M14-1S2e-BF

SS
CN
T3
KC
C

37 75 S  913.00 S  865.00

S  0.00
$  0.00

S  48.00
$  0.00
S  0.00

$ 68.475.00 54.000 $  419.98 S 31.498.50 ♦Ped.Moble.Bv1 Pul.B/F 1SW 280

♦smooth paint on smooth steel
♦metaBc ehampegne
♦1 1/4'-high painted melai top with radius edge
♦keyed dtfferentiy, chrome
♦standard compressor

Meridun FSIng

7 Herman Miller AER1B33AW

ALP
G1
G1
G1
B6
BK
231
03

4 75 $ 2.261.00 S 2.166.00

$  95.00
5  0.00
$  0.00
5  0.00
S  0.00
$  0.00
$  0.00
5  0.00

$ 169,575... 46.000 S  1,220.94 $ 91.570.50 ♦Work Chair.New Aeron.B Ste.High-Hgt Range Adl.TIt Urn end Seat Angle,Hgt AdJ Plus
Pivot /Vrms.Non-Uphsl Armpads

♦adjustable posturefH SL
♦graphite
♦graphite
♦graphite
♦2 1/2* hard caster, black yoke, carpet only
♦black
♦82 PeSkie-PrCat 1
♦82 Peltlcte graphite

Seating

C:\UMn\Paul.McKkinon>Oocunanls\CAm>rei«cts\Ststo o< Nh Exan<(i« Ouo(« 1.11.23 jp4
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jtem Manuf*cturtrNam Part Number Tag Qt Uat Unit Ust ExtUat Sell-% Sell 1 ExtSell 1 Part OeacrlDtion

PIA1B327AA 5 75 S  1.261.00 $  1.208.00IS 94.575.00 46.000 S  680.94 S 51.070.50 4-Verus Wk Chair. Assembled.lntenveava 2 suspension baclt.standard-height i
range.syndvonous w/ tSi Bntiter & seat angle.fi^ adj arms.adj seal depth.not (Ire
retardant

AJ S  53.00 1 '•-adjustable lumbar i*ith sacral support
BK $  0.00 •{jiack base/blacA frame

36501 S  0.00 -Hceberg
BB S  0.00 +21/2* hard caster, black yoke, carpel or9y
1MN S  0.00 ♦monologue-Pr Cat 1
03 S  0.00 -•monologtje truffle
6023Y/E3>131 75 S  1.068.00 S  1.088.00 5 81.600.00 44.000 $  609.28 S 45,696.00 Torsa. Enhanced Synchro Cntil. Fbced Aksnimjin Arms

C25 5  0.00 Carpet casters
FC11 $  0.00 Graphite Frame
Z3 S  0.00 Graphite Back Support/Arms
B14 S  0.00 Graphite Base
•• $  0.00 No Selection
MC6 S  0.00 Nickel Mesh
FABRIC S  0.00 Fabric Grade Selections
- $  0.00 No Selection
FG1 S  0.00 Fabric Grade 1
DASH $  0.00 Dash Color Selection

UME $  0.00 Dash Lime
KD s  0.00 KrxKked Down

673DTA72 75 S 2.601.00 S 2.561.00 S 195.075... 44.000 5  1.456.56 S 109.242.00 Non-stop. Heavy Duty. Size 3. Dual Torsion. Loop Arm. Large

S  0.00 No Selection
FG2 $  40.00 Fabric Grade 2
CORONAOO s  0.00 Coronado Starxiard Color Selecdon
OAT s  o.oo Coronado Oat
BN S  0.00 BaOstlc Nylon Option
B4 s  0.00 Black Ahimlmim Base
Oil S  0.00 Heavy Duty Carpet Casters
uc $  0.00 Parti^ Assemt)led
5214.UP 75 S  893.00 $  517.00 S 66,975.00 44.000 5  500.08 S 37.506.00 Freelance, Four-Leg Chair. Upholstered Seat & Back, Arms

HD $  306.00 Heavy Duty Upgrade
F1 %  36.00 1' Setf Foam Upgrade
BN S  0.00 Ballistic Nylon Option
6L2 %  0.00 Performance Multi-Surface GBde
FS %  0.00 SIver Frame
AC3 S  0.00 Black Arms
- S  0.00 No Bookrack Upgrade
AC $  0.00 Fully Assembled in a Carton
FABRIC $  o.oo Fab^ Grade Selections
- S  0.00 No Selection
FG2 S  34.00 Fabric Grade 2
BOBBY s  0.00 Bobby Standard Color Selection
IRIS S  0.00 Bobt>y iris
5314 75 5  957.00 5  917.00 J 71.775.00 44.000 5  535.92 S 40.194.00 Freelance, Heavy Duty Chair, Arms 30*

BN S  0.00 BaDstic Nylon Option
B S  0.00 Black Frame

AC3 $  0.00 Black Arms
GL2 5  0.00 Perfdrmance Muftl-Surface Glde
AC 5  0.00 Fully Assembled In a Carton
FABRIC $  0.00 Faixic Grade Selections
- $  0.00 No Selection
FG2 S  40.00 Fabric Grade 2
LAGUNA $  0.00 Laguna Standard Color Selection
BREEZE s  0.00 Legurta Breeze

S

S

S

S

Catalog Nama

Hotman MiBer

k
eating

SitOnft Seating KOnlt Seating

10 SItOnIt Seating

-T-

hOntt Seating

SItOnll Seating ItOnIt Seating

12 SItOnIt Sealing SItOnIt Seating

C:MJ»er«>Paul.McKif>non\OocumeoWCAP1Proiecl*tStale o( Nh Ejonvle Quote 1.11.23ap4 Fri Jan27
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K»m Manufacturvr Nam Color Pr«vf« Part Numbar Tag Qt Llat UnK Uct ExtUst Sail Exi Sail Part Oaacrlptton Catalog Mama Status

19 SitOnlt SaaUng 75 $  1.374.00

BN

B

AC3

GL2

AC

FABRIC

FG2

PIXEL

CHERRY

1.334.00

9 0.00

9 0.00

9 0.00

9 0.00

9 0.00

9 0.00

9 0.00

9 40.00

9 0.00

9 0.00

t 770.00

t 103.050... $  769.44 9 57.708.00 Froalsoca. Heavy Duty Ctiair. Aims 42*

BaOstic Nylon Option
Black Frame

Black Arms

Performance MuRi-Surface GSde

Fully Assembled fo a Carton
Fabric Grade Selecbotts

NoSelecticn

Fabric Grade 2

Pbrei Color Selections

Pixel Chetty

ShOnR Sealing

SrtOnlt Seating 2223.89.F>129

E3

FC1

21

BO

SO

C16

TX1

MC2S

FABRIC

FG1

DASH

SKY

KD

S  849.00 S 83.875.00 44.000 S  475.44 $ 35.858.00

79.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

■ 0.00

0.00

0.00

0.00

0.00

0.00

0.00

Wit Task. Ttintax, HigTiback. Standard Synchro. Heigtit/Widlh Adj Arms

Seal Depth Adjustment Upgrade
Black

Black

Black Arm

Standard Black Base

Standard Cylrxler
Standard Carpel Casters
Fabric Back

Fka

Fabric Grade Selections

No Selection

Fatrric Grade 1

Dash Color Selection

Dash Sky
Knocked Down

SitOnIt Seattng

Herman MlOer

18

A2310.3072C

BU

FR-Y

LU

75 S  1.068.00 $  1.012.00

%  0.00

9  56.00

9  0.00

9 80.100.00 69.000 9  331.08 9 24.831.00 @Sq-Edge Red Wk Surf,30* d.7Z* w.Mgh-prassua lam lopAiniverssI edge W
MIctobeCare

Htlack umt>er

r-plyvwood edge
»«oft white

Action Ofllce Series

1 & 2 System

Action Office Se^
1 & 2 System

Herman MiBer

17

A3810.248CL 9  1.312.00 9  1.275.00

9  0.00

9  0.00

9  37.00

9  0.00

9 98.400.00 69.000 9  406.72 9 30.504.00 -fF-Style SIkfing Door Storage UnrtVnr Door.Lork 22H 48W

Hiayed differentiy, tilack
Hightlorte
^mahogany dark
♦cod grey rwutral

Herman Miller

18

LV110.24BBF N/A 75

Herman MlBer LK200.421

SS
98
KC
DB3
CB
2R

65

9  930.00 9  855.00 9 69.750.00 65.000 9  325.50 9 24.412.50

50.00
0.00
0.00
0.00

25.00
0.00

75 9 2.105.00 9 2.000.00 9 157.875... 65.000 9  736.75 9 55.256.25

0.00
0.00
0.00

10.00
95.00
0.00

RESTRICTE
0

♦Pad V-Pul.Moblle 24D B/B/F

♦fu8«xtsr)slon t>8l-t>eBrfng
♦smooth palm on smooth steel
♦foOcstone grey
♦keyed dlflerantly. chrome
♦drawer dvider In tx» drawers. 2 fie converters in Be drawer
♦no t>and grip

Tu Metal Storage RESTRICTE
D

♦Lai Fae.Bar Pul Fraestd.Pid Md Fmt. 2 Dwr Raised Hgt 42W

♦smooth paint on smooth steal
♦studio rrtrlte
♦keyed dttforenOy, ctwome
♦giader
♦counterweight (raconvnandad)
♦sIdeHo-elde IMiig ral

Tu Metal Storage

C;iUsefs\Peul.McKinnon\OocurnentsiCAP\PriaiecmSlat» d Nt> Example Quote I.ll.23ap4
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n*m Manufaeturar Natn Color Pravie Part Number 01 Uet Unit Ust Ext List Selt-% Sell 1 Ext Sell Part Deseriution Catalea Name Status

19

✓

Harmsn MiBar LK3100.6SLS

SR

SS

LU

KD

G1

CH

3M

93 75 S 3.886.00 $ 3.861.00

S  0.00

S  0.00

5  0.00

S  0.00

5  0.00

$  0.00

5  25.00

S 291.450... 65.000 S  1.360.10 S 102.007.SO «Slg Twr.Bar Pufl.Sd Feng Bdccase.Pld M5 FmLWdrb LA.Bm/F 65H

'•'3/4-exten^on rofler sHdes on box drawer. liA-exlension bal bearing on IQe drawer
4-«moo(h paM on smooth steel
raoftwhHe

Hreyed differently, bladi
rgraphiie
r^oathook

Hlrawer divider in orte box drawerj>encfl Iray In one box drawer. 2 IBe conveftere in file...

Tu Metal Storage

20

✓

Herman MDIer OU6ACS.30S4CC

NNP

TPG

39

PLY

96

PSC

NNN

57

5 75 S 3.278.00 $ 3.228.00

S  0.00

S  0.00

$  0.00

$  50.00

5  0.00

5  0.00

S  0.00

$  0.00

5 245.850... 64.000 S  1,180.08 S 88,506.00 QRectangle Table wf C-FooLsq-edge.SO* d (29* surf slze).54' w (52* surf
si2e}.hlgh.pre$$ure lam top/unhrerssl edge wf MierobeCare.crank siMo-etand

Qno power access
Qtop crank, graphite handto
Qdeserl
gplywood edge
Qstudio white leg with studio whita fool
©simple cable
©rw cutout
©glides

Rertew Tables &

Ftxrdture
/  t

21

✓

Harman Miller OU6ATT.3072LE

NNP

SUD

98

98

98

PSC

CAC

57

16 75 S 4.838.00 S 4.791.00

S  0.00

5  0.00

S  0.00

S  0.00

S  0.00

S  0.00

$  45.00

S  0.00

S 362.700... 64.000 t  1.740.96 S 130.572.00 ©Renew Red TbI. T-FooLTMrt-EdgeLam TopTThermo Edge.Elec Std Range, 30O 72W

©no power access
©sirnple up down
©studio wNte
©studio wttHs
©studio wttite leg with sturflo white tool
©simple cable
©center cutout 6 port • Y1425.Dff3 or Y1420J(
©glides

Rertew Tables &

Fumlttn
>  <

22

/

Herman Mifler Y1414.L10S

98

99 75 S  468.001 5 468.00
!  $ 0.00

S 35.100.00 54.000 $  215.28 S 16,146.00 vLogIc Mlnl.l simplex receptades, I pwr USB A/C Corrto.lC cord/conduiLsurf damp

©stucflo whita

Thrive Portfolio

23 Herman Mifler

i*

Y6480.fr

MS

210 75 S  565.00 j 5 585.00
!  % 0.00

$ 43.675.00 54.000 S  269.10 S 20.162.50 '^Torte Articuladng Personal Task LighLkeestanding

'TmetalDc stver

Thrive Portfolio

1 $3,430^ 55.001 51.543.618.50 Grarxd Total

C:\UMt^»ul.Me*qnnon\Oocume«ittNCAPNPfoi>ctt\St«>o* Wh Exanv^a Ouota I.ll.23ap4



DocuS)gn Envdopo ID: 11F661C3-FBFb-4M9-AB4B.7BD84A3831ia

FIRSt AMENDMENT TO THE CONTRACT
BETWEEN CRWflVE OFFICEiPAVILION; LLC

AND
THE STATBOF NEW HAMPSHIRE; DEPARtMENT OF ADMINISTRATIVE SERVICES,

FOR commercial OFNCE FURNITURE MILLERKNOLL
•CONTRACT# 8002631:

This Flrst-^ehdm'ehi '(herjBlnqffer'reteired'fo dsith'e "Amendmerit"). ddted^thls
■of January. 2t)23; Is by'dnd bohveen: 111© State ofiNew.Hdmi^tilre, .Depqftrtient of Adrnlnlstrqtlv©
Services (hereinafter referred to a's:''the Stdfe dhd.Greatiye Office Pavilion, IXC (herethdfler
refeited td as "the. Coritractof") for Gommercial Offlce Furniture.

WHERB.^;.pursuant to dn agreement'effective November 8,201?', whlch explred
October 31,2022, (hereinafter referred to ds "the Agreemerij") , the Gontfactpr agreed to
perform certain Cdmmercld| Office Furriiture services for th'e-Stote in consideration of payrhent
'by the.Stqte of cer;ta!n:surmsqs specified therein; and

Whereas; pufsudht to section 18 of the. Agreement'the Agreerheht may be amended
by dn fnslnjment in wrillngrexecuted by both parties;

NOW, THerTORE for and in cohsidefdtidh of the mutual promises .set forth Iri' this
;Amendrheht dhd the underlying Agreement; the parties do mutually agree as follows:

,1. Delete Iri Its entirety Form Number P-37, iterri 1 ;7 Completion Ddt'e and.subsHtutG tho
follbwihg:.

1.7 October 31.2023

2. .Delete in Its.enfirety form Number P-^37, Iterri' l.S Price LInnitation and substitute the
•fbllowing:

1.8 $1,582,017.80

•3. Arhend frpm the eritlrety of the .Gdntfcct Herman Miller and-Substltute,the;follbWinq:
•MlilerKnoll.

4. All other provisions ofthe Agreement, approved by the Commissioner, Deportment of
Administrative Setyices dh NdVemberS. 2019.-shdll remain In full.fdrceahd effect.

Page I of 2 S.
Cdntrdctor Initials:Dat6:^^®23



DocuSIgn Envelope ID: 11FB01C3-reFIMB39-A84B-7BD64A3a31lB

CREATIVE^PPlCE PAVILION, LLC ^ STATE OF NEW HAMPSHIRE
OiZa^fLBy:_^

Angel 0 foebenedictis

Date:

Charles M. Arlinahous

(Print Name} (Print Name)

Title: Z? Title: Commissioner
Department of Adminlsfrative Services

Date: ( - C ̂  ̂
OPRCEOFTHE ATTORNEY GENERAL

By:

{Print Name)

Title:

Date:

The foregoing contract was approved by
the Governor and Council of New

Hampshire on

Signed:

(Print Name)
Titie:

Page 2 ot 2 /{
Contractor



State of New Hampshire

Department of State

CERTIFICATE

1. David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that CREATIVE OFFICE PAVILION,

LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on January 31, 1994. 1 further

certify that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as

this office is concerned.

Business ID: 220354

Certificate Number: 0005880688

0©

y

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 7th day of October A.D. 2022.

David M. Scanlan

Secretary of State
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OATE(MM/DD/YYYY)
t2/30C022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTinCATE DOES NOT AFRRMATIVELV OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTAtlVE OR PRODUCER, AND THE CERTIRCATE HOLDER.

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this
certificate does not confer rights to the certificate holder In lieu of such endor8ement(s).

PRODUCER

Aon Risk services Central, Inc.

MSC#17382
Aon

PO BOX 1447
Lincolnshire IL 60069 USA

CONTACT
NAME:

rAC.tfd.E..,: «") 283-7122 (800) 363-0105
E4,IAIL
ADDRESS;

mSURERfS) AFFOROING COVERAGE NAJC*

INSURED

Creative office Pavilion, LLC dba
Creative office Resources
44 Thomson Place
Boston HA 02210 USA

INSURER A Travelers Property Cas Co of America 25674

INSURER a The Travelers indemnity Co of America 25666

INSURER C Arrow Mutual Liability Ins Co 13374

INSURER 0 Travelers Casualty & Surety Company 19038

INSURER E

INSURER F

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDFTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested

POLieVEPP -pcnCTRPTBBU
POLICY NUMBER rfMWOOrVYYTl

1/0172024
TR5?r

TYPE OF INSURANCE INSD wvo

Y6307R871680TIL23COMMERCIAL GENERAL UABILfTY

CLAIMS-MADE OCCUR

ContrACtMl

EACH OCCURRENCE

DAMAGE TO RERTED
PREMISES (Et occufT«ne«l

MEO EXP (Any on« panon)

PERSONAL * ADV INJURY

OENLAQGREOATE LBATT APPLIES PER:

Bj^"ct IZI'-oc
OTHER;

GENERAL AGOREOATE

PRODUCTS • COMP^P AGO

$1,000,000

$300,000

$5,000

$1,000,000

$2,000,000

$2,000,000

AUTOMOBLE UABtLTTY
810-7R847422-23-14-G 01/01/2023 01/01/2024 COMBINED SINGLE LBAIT

(E« ■ecManll $1,000,000

ANY AUTO

OWNED
AUTOS ONLY
HIRED AUTOS
ONLY

BODILY INJURY (Par parton)

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par accWani)

PROPERTY DAMAGE
(Par accManil

01/01/2024
UMBRELLA LlAB

EXCESS UAB

OCCUR

(XAIMS-MADE

CUP8R9634922314 61/61/2623 EACH OCCURRENCE $15,000,000

$15,000,000

OED RETENTON

WORKERS COMPENSATION AND
EMPLOYERS' UASLITY
ANY PROPRIETOR / PARTNER I EXECUTIVE
0FPCERAIEM8ER EXCLUOEOT
(Mandalory In NH)
II yat, dat^ba undar
DESCRIPTON OF OPERATIONS balow

AOS - HA ME NH RI

UB7R9230302314G
NY, NJ, CT

61/61/2623

01/01/2023

61/61/2624

01/01/2024

I PER STATUTE OTH
£B-

E.L. EACH ACCIDENT $1,000,000

E.L. OlSEASE-EA EMPLOYEE $1,000,000

E.L. DISEASE-POLICY LIMIT $1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramarfci Sehadula. may ba atuehad 11 mora apaca la raqulrad)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire
Administrative Services
Bureau of Purchase and property
25 Capitol Street, Room 102
Concord nh 03301 uSa

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WTTH THE
POLICY PROVISIONS.

AUTHORQEO REPRESENTATIVE

m

ACORD 25 (2016/03)
O198S-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF PROCUREMENT AND SUPPORT SERVICES

BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX

CONCORD. NEW HAMPSHIRE 03301-6398

FROM: LAURA INGRAM, PURCHASING AGENT
BUREAU OF PURCHASE & PROPERTY

TO; CHARLES ARLINGHAUS; COMMISSIONER
DEPT. OF ADMINISTRATIVE SERVICES

DATE: U/5/2019

Commodity: Office Furniture - Herrinan Miller Vendon Creative .Office Pavilion

Commodity Code: 425-0000 Agency: Statewide

Req.# NA Est. Amount: $900,000.00

IN ACCORDANCE WITH RSA 21-1:11, l(2)(B), IT IS HEREBY REQUESTED TO WAIVE THE CpMPETITIVE BID
REQUIREMENTS OF RSA 21-1:11, i(A)(3| AND ADMINISTRATIVE RULE 600 FOR THE FOLLOWING REASONS.

This request is for o sole source controct with Creative Office Fovllion for office furniture. RFI 2020-240 come
back with favorable results to move forward with o statewide contract rather than going with a cooperative
purchosing route.

Creative Office Pavilion is the only authorized Herman Miller dealer for the stale of New Hampshire.

I hove verified that they are not on the Federal Debarred Parties Listing.

PROPOSED BY; & R^IEWED

toura Ingrom, PurchdWng Agent
Bureau of Purchose and Property

rrv I X
Alan Hofmonn. Purcfiosing Manager

DATE PROPOSED

REVIEWED sr

Bureau of Purchase and Property

DATE REVIEWED \ \ j ̂  11 ̂

APPROVED BY:

S.\L£»netta, Director Charles M.(^riin^hau's, Comlnissioner
livision of Procurement & Support Services Department of Adminislrative Services

M.^kriinahcus.

DATE REVIEWED: DATE APPROVED:



FOIliM NUMBER P-37 ( version 1/09)

Subject: OFFICE FURNITURE - HER/v^AN MILLER

1.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION. . .

State Agency Name

State of New Hampshire
Department of Adminlstralive Services

Bureau of Purchose ond Property

1.2 Stale Agency Address
State House Annex, Room 102

25 Copilol Street
Concord, NH 03301

1.3 Conlroctor Nome

Creative Office Pavilion

1.4 Contractor Address,

155 Dow Street

Manchester, NH 03101

1.5 Contractor Phone #

603-647-4333

1.6 Account Number 1.7 Completion Dote
10/31/2022

.8 Price Limitation

$900,000.00

1.9 Contracting Officer for State Agency

Ldura Ingram. Purchosing Agent

1 .lOStote Agency Telephone Number

603-271-2009

, 1 U-Cur^rdclfic^ignottire .12 Name and Title of Contractor Signatory

\ Vxt=t<r\
'.13 Ackf^vi^edgemej^t/State.of . County'of vC

On l| /v/i ̂  , before the undersigned officer, personally oppeared the person identified in block
1.12, or satisfactorily proven to be the person whose name Is signed in block 1.11, ond ockhovyiedged that
s/he executed this document in the copocity indicoted in block 1.12. . ... ^
1.13.1 Signature of Notary Public or Justice of the Peoc

fSeoll

ASA R. WEISBERQ

fiotary Public, Stafo ol New Hampshire
My Commipsion Eupirw JULY I0.r024

1.13.2 Name and Title of Notary or Justice of the Peace

1.14 ^te Agency Signature .15 Nome and Title of Slate Agency Signatory

Commissioner

.16 Approval by the N.H. Department of Administration. Division of Personnel (if opplicoblej

By: Director, On:

1.17 Approval by the Attorney General (Form, Substonce and Execution)

By: On:

1.18 Approval by the Governor gnd Executive Council

By: On:

Page 1 ofC
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2 EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The Stcte of New Hampshire, acting through
the agency identified in block l.t ("State"), ehgoges contractor identified in block t .3 ("Gontra.ctor ) to
perform, and the Controclor shall perform, the work or sole of goods, or both, identified and more particularly
described in the attached EXHIBIT A which is incorporoted herein by reference ("Services').

3. EFFECTIVE DATE/COMPLETION OF SERVICES. . . ,u i r
3 1 Notwithslonding ony provision of this Agreement to the cbntrory, and subject to the approvoi of tne
Governor and Executive Council of the Slate of New Hompshire. this Agreement, and oil obligations of the
parlies hereunder. shall not become effective until the dote the Governor ond Executive Counc.l approve this
Aoreement C'Elfecfive Dote"). , ^

3 2 If the Conlraclor commences the Services prior lo the Effective Dole, all Services performed by the
Controclor prior to the Effective Date shall be performed at the sole risk of the Contractor, and m the event
that this Agreement does not become effeCtive.'the State shall hove no liability to the Contractor, including
without limitation, ony obligotion to pay the Contrcctor for any costs incurred or Services performed.
Contractor must complete oil Services by the Completion Dote specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding any provision of this Agreement to the controry, cll
obligations of the State hereunder, including, without limitotion. the continuance of
contingent upon the ovoilobility and continued oppropriction of funds, and in no event sho t the State be liable
for any payments hereunder in excess of such available appropriated funds. In the event of a reduclion.or
lerniinotion of appropriated funds. Ihe Stcte shall hove the right lo withhold poyment until such funds become
ovoiloble if ever, ond shoil hove the righl lo lermincle this Agree.ment immediately upon giving the Contractor
nolice of such terrninolion. The Stole shall not be required to transfer funds from any other account to the
Account identified in block i .6 in the event funds in thot Account ore reduced or unovaiiobte.

5. CONTRACT PRICE/PRICE LIMITATION/PAYMENT. . . _ r i .
5.1 The contract price, method of payment, ond terms of payment ore identified and more particularly
described in EXHIBIT Bv/hich is incorporated herein by reference. . . ^ .. ..

5.2 The payment by the Slate of the contract price shall be the only and the complete reimbursemen to the
Controclor for alt expenses, of whatever nature incurred by the Controctonn the performance hereof, and
shall be the only ond ihe complete compensation to the Contractor for the Services. The Stale snail hove no
liability to the Contractor other than ihe contract price. . ^ .i.v
5.3 The Stole reserves the right lo offset from any amounts otherwise payable lo Ihe Contractor under II.is
Agreement those liquidated amounts required or permitted by N.H. RSA 80:7 through RSA 80:7-c or cny oihei
provision of law. , .

5.4 Notwithstanding any provision-in this Agreement to Ihe contrary, and notwithstanding unexpected
circumstances, in no event shall the total ot all payments outhorized, or actually made hereunder, exceed the
Price Limitation set forth in block -1.8.

6 COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.
6*1 In connection with Ihe performance of the Services, the Conlroclor shall comply with all slotutes. laws. ̂
reaulations. and orders of federal, stale, county or municipal authorities which impose ony oblg^tion or du.y
upon the Contractor, including, but not limited lo. civil riglits ond equol opponunity lows. In addnion. the
Contractor shell comply with all applicable copyright laws. • .

6 2 During Ihe term of this Agreement, the Contrcctor shell not discriminate against employees or cpplicon.s for
employment becouse of race, color, religion, creed, oge, sex. handicap, sexual onentalion, or national origin
and will lokeaflirmotiye action to prevent such discriminotion. , „ „ ,
6 3 If this Agreement is funded in othy port by monies-of the United States, the Contrcctor shall comply with oil
the provisions of Executive Order No. 1 1246 ("Equol Employmcnl Opportunity"). cs supplemented by ;he
regulations of the United States De.oartmenl of Lobor (41 C.F.R. Pert 60), and with any rules, regulo.ions ond
quidelines as the Stole of Nev/ Hampshire or the United States issue lo implemeni these rcgutotions. The
Contractor further agrees lo permit Ihe Stole or United Stotes access to any of the Contractor's boo.<s. records
and occounts foi Ihe purpose of oscerlcining complicnce vriih cll rules, regulations end orders, end the
covenants, terms and conditions of this Agreement.

Pcge 2 of 10
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7 Uhl Cont^^ sPial! at its ov^n expense provide oil personnel necessary to perform the Serv'ces. Thecontractor warror^ls thol all personnel engaged in the Services shall be quolified.io perform the Services, and
shall be properly licensed end otherwise authorized to do so under all applicable lows. , .
7 2 Unless otherwise.oulhorized in writing, during the lerm of this Agreement; and or o penod of
after the Complelion Date in blocK 1 .7, the Contractor shall not hire, end shall not permit ony
other person, firm or corporoiion with whom it is engoged m o combined effort to perform the ^
any oerson who is o State emplpyeeor official, who is materially involved in the procurement, administrolion orDerformonce of liiis Agreement. This provision shotl survive termination of this Agreement. ^
7 3 The Contracting Officer specified in block h9,. or his or her successor, shall be the Slate
the event of any dispute concerning the interprelotion of this Agreement, the Controcting Officer s decision
shall be find for the'Stofe.

8 EVENT OF DEFAULT/REMEDIES. . r ^ n
Q.} Any one or rhore of the following octs or emissions of the Corifractor shoU consiiiuie on even! of defoull
hereunder ("Event of Defoult");
8.1 .1 failure To perform the Services satisfactorily or on schedule:
8 1 2 foilure to submit any report required hereunder: and/or813 failure to perform, any other coveriont, term or condilionofthisAgreennenl .
8'.2 Upon- the occurrence of any Event of Default, the Slate may loke any one. or more, or oil, of the following
8 2^'rgive the Contractor a written notice specifying the Event of Default and requiring
in the obsence of a greater or lesser .specification of time, thirty (30) doys from 'he dale of the notice and if he
Event of Defaull is not timely remedied, terminate this Agreement, effective two (z) days after giving the
Conrroctornofice of terrninolion: --
8 2 2 qive the ConTroctor a written notice specifying the Event of Defoulf and suspending all pcymwds
mode under this Agreement and ordering thol the portion of Itie conlroci price which would otherwise accrue
to the Conlroclor during the period from the dale ol such notice until such time os the State determines that
the Contractor has cured the Event of Default shall never be paid to the Contractor,
8.3.3 set off against any other obligdilons the Slate may owe to the Contractor any damages .he Stote sufieis
by reason of dny Event of Default: ond/or • -i u
8.2.4 treat tlie Agreement as breached and pursue any of its remedies of low or in equity, or both.
9  DATA/ACCESS/CONFIDENTIALITY/PRESERVATION. ^ ^
9 1 AS used in this Agreement, the word "dato" sholl mean all information and things deve oped or obtained
during the perlormonce of. or acquired or developed by reason of. this Agreement, including, but not limited
to. oil studies, reports, files, formulae, surveys, mops, charts, sound recordings, video recordings, picforiol
reproductions, drawings, analyses, graphic representations, computer programs, computer printouts, notes.lei lers. memoranda, popers. end documents, oil whether linished or unfinished.
9.2 All dolo and any property v/hich has been received from the Stote or purchosed with funds provided for
that purpose under this Agreement, sholl be the property of the State, and shell be returned to the Stote upondemand or upon teTmihction of this Agreement for ony recson.
9.3 Confidentiality of doto shall be governed by N.H. RSA chapter 91 -A or other existing low. Disclosure of dote
requires prior written opprcvol of the Stole.

•

10. TERMINATION. In the event of an eorty termination of this Agreement for o.ny recson other than the
completion of the Services, the Contractor shall deliver to the Contracting Officer, not later thon fifteen (15)
days after the date of terminotlon, o report ("Termination' Report") describing in detail all Services performed,
and the contract price earned, to ond including the dote of lerminofion. The forrii. subject rriatler, content,
and number of copies of the Termination Report shell be identical to those of any Final Repdrl described In the
ottoched EXHIBIT A.

Page 3 of 10
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11. CONTRACTOR'S RELATION TO THE STATE. In Ihe performonce of this Agreemenl the' Contractor Is in oil
respects on independent controctor. and is neither on agent nor on employee of Ihe Stole. Neither the
Conlroclor nor any of its officers^ employees, ogenls or members shall hove outhorily to bind Ihe State or
receive cny benefits, workers' compensation or other emoluments provided by Ihe State to Its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The Contractor shdil.no! ossigri. or otherwise Irohsfer any interest
in this Agreement without Ihe prior written consent ol Ihe N.H. Depdrlmeht of Administrative Services. None of
Ihe Services shall be subconlracled by the Contractor vWihout the prior written consent of.Ihe Stote.

13. INDEMNIFtCATtON. The Contractor she!! defend, indemnify and hold harmless the Slote, its officers end
employees, from and ogoinst ony and oil losses suffered by the State, its officers end employees, ond any dnd
oil ctoims, licbilities or penollies osserled.ogoinst the Stote. its officers end employees, by or on behalf of any
person, on account of, based or resulling from, arising out of (or which may be claimed lb orise out of) the oc Is
or omissions of Ihe Cohtrdctor. Nolwifhstonding the foregoing, nothing herein cbntoined sholl be deemed to
co.nslilute o woiver of the.sovereign immunity of the Stote, which immunity Is hereby reseived to Ihe State. This
covenant in paragraph i 3 shall survive the termination of this Agreement.

14. INSURANCE.'
14.1 The Controctor shall, at its sole expense, obtain ond mdintoiri in force, dnd shell reguir.e ony subcon tree tor
or assignee to obtain and maintain in force, the following insurance:
14.1.] comprehensive generol liability insurance against all claims of bodily injury, death or property damage,
in amounts of not less than $250,000 per claim end $2,000,000 per occurrence: and
i 4.1,2 fire ond extended coverage insurance covering alt property-subject to subporograph 9.-2 herein, in on
omount nol less than 80% of the whole replacement value of the property.
14.2 The policies described In subpcragrdph 14.1 hetein shall be on policy forms.and endorsements approved
for use in the State of New Hampshire by the N.H. Department of Insurance, and issued by insurers licensed in
the State of New Hampshire.
14.3 The Contractor shall furnish to the Controcting Officer Identified in block 1.9. or his or her successor, o
certincale(s) of insurance for all insurance required under this Agreemenl. eontractor shell also-furnish to the
Contracting Officer ideniifled in. block 1.9. or his or her successor, cerlificale(s) of insurance for alt renewol(s) of
insuronce required under this Agreement no later then fifteen (15) doys prior to the expirollon dote of each of
Ihe insuronce policies. The.certiflcate(s) of insurance and any renev/ols thereof shall be ollached and are
incorporated tierein by reference. Each cerjificate{s) of insurance shall contain c clause requiring the Insurer to

^  endeavor to provide the Controcting Officer idenlified in' block 1.9, or his onher successor, no less then ten (10)
I  days prior wriften. notice of cancellotion or modification of the policy.

15. WORKERS'COMPENSATION.

15.1 By signing this ogreement, the Contractor agrees, certifies and wcrronls that the Controctor is in
compliance with or exempt from, the requirements of N.H. RSA chapter 281-A ("Workers' Corhpensaffcn";.
t5.2 To ihe extent the Contractor is subject to the requirements of N.H. RSA chopter 281-A. Contractor sholl
maintain, and require any subcontractor of assignee to secure and mointairi,.poyrtierit of Workers'

|5 Compensation in connection with dcfivities which the person proposes to undertake pursuant to this
,1? Agreement, Conlrdctor shall furnish Ihe Contracting Officer identified in block 1.9, or \\\s or her successor, proof

of Workers' Comperisolion In Ihe monner described in N.H. RSA chopter 281-A ond any applicable renewat[s),
thereof, v/hich shall be attached and are incorporated herein by reference. The State sholi.not be responsi'ote
for payment of chy Workers' Compensation premiums or for ony other claim or benefit for Contractor, or ony
subcontractor or employee of Controctor. which might arise under oppticable Siole of New Hompshire
Workers' Compensotipn lows In connection with the performance of the Services under this-Agreement.

16. WAIVER OF BREACH. No failure by the Stote to enforce any provlsichs hereof after any Event of Default shoil
be deemed o waiver ofits righlswith regard to that Event of Default, or any subsequent Event of Defoult. No
express failure to enforce ony Event of Defoulf-sholl be deemed a waiver of Ihe right of the Stole to enforce
each and all of the provisions hereof upon any further or other Event of Default on Itie port of the Contractor.
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17. NOTICE. Any notice by a party hereto to the other parly shell be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage prepaid. In a United Stotes Post Office addressed to the
parties at the addresses given In blocks l .2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or discharged only by ah instrument in writing
signed by the porties hereto and only after approval of such amendment, waiver or discharge by the Governor
and Executive Council of the State of New Hampmire.

19. CONSfRUCTION OF AGREEMENT AND TERMS. This Agreement shall be construed In accordonce with the laws
of the State of New Hampshire, and is binding upon and inures to the benefit of the parties grid their respective
successors and assigns. The wording used in this,Agreement is the wording chosen by the parties to express
their mutual intent, and no rule of construction shall be applied against or in.fovor of ony porty.

20. THIRD PARTIES, the parties hereto do not intend to benefit ony third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are for reference purposes only, and the words
contained therein shall In no way be held to explain, modify, amplify or aid in the interpretation, construction or
meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of tt'^e provisions of this Agreement ore held by a court of competent
jurisdiction to be controry to any state or federal law, the remaining provisions of this Agreement will remain in
full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be executed in a number of counterparts, each of.which
shall be deemed on original, constitutes the entire Agreement ond understanding between the parties, and
supersedes Oil prior Agreements and understandings relating hereto.
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Exhibit A

Scope of Siefvlces

Creolive Office Poviiion (hereir.afre.'' referred lo as the "Contractor") hereby ogrees to provide the Stote ol New
Hampshire, v^ilh Office Furniture - Hermon Miller.

SECTION I - GENERAL

Necessary brdefing Information From Contractor to State Agencies:
Purchasing requires all quoles be submitted with the following informotion:
•  Nome of requesting ogency by Deporlment. Division and Bureau ond/or Section

location (city and address) of the delivery polnl/s
•  All product cotoiog numbers, quonlilies, sizes, descriptions, finishes, fabric selections and colors, list

prices, discounts, net prices and Ihe grand total

•  All items must be keyed to the ahticipoled installed locations, (room/number/nome and users nome)
with the net price sub-totOls being provided for these locations

•  If requested, successful Vendor(s) sholl provide monufocturor's photos of the product selected.
•  Finish/fabric specifications
•  Instollotion floor plans scaled to rio less lhan 1/8"= 1 '0" or submitted via AutoCad 2000 compotible file

ore required. The picns must be keyed to the specificotions showing exOct placement of oil new
furnishings.

Prior To Order Being PIdced Bv Pufchasinq:

The Conlroclor's cooperation in explanation of oil plans is lequired. The Contractorvviil utilize State of New
Hompshire Space Planning Standards available for reference on the State of New Hampshire web site at:
hltDs://dos.nh.uQv/bDm/DoGs/lntehQr Soace.pdf. Any deviations from the Space Planning Standards must be
approved, in odvonce, by the Agency.

The Contractor's invoice will document the list price end the net price to Ihe Stale of New Hampshire.

Ijifl Resource Infofrhatlon to be provided to "Planning" bv Controctor:
Within five (5) working doys of confroct bword, the Contractor shall supply one (I) complete set (in catologue
form) of all available fobrics and finish sortiples offered under the terms of this contract. Such samples musi
provide by small actual finish/fabric selections, not just graphic facsimile. Contractor sholl be responsible to
keep this information up-to-date duririg the contract term, removing oil obsolete offerings and providing all
new offerings.

Within five (5) working days of contract award, the Controctor shall provide "Planning" with their furniture
monufocturer's current fully compatible (Plonning uses Windov/s 10 operating system and AutoCAD
Afchitecture 2016) planning/drafting software, such software to provide complete graphic symbols of oil

ijj] furniture components offered to the State through this contract. The Contractor sholl fully support installation
and use ol this software at no chorge to the State.

InstallQtion Requirements:

Ttie Controctor will be required to supply, deliver, uncrqte, se1 inlo ploce. make all of the final connections,
stcft-up and test all of the equipment owcrded in occordance v/lth Specifications.

Siofoge choiges stioll or^ly be acceptable in certain Instances which ore defined In "Storage Charges" herein.
Shipments are to be properly pockaged lo meel accepted commerciol slondards without ony charge to the
-State of Nev/ Hcmpshire. All oidefs are to include instollotion and/or set up of tt^e delivery site Ihol includes
delivery to the appropriate building, floor and room.

Set up will be done ot ihe same lime/dofe the order is delivered, unless advance muluol written.agreement is
y  in place. Personnel representing Ihe Conlroclcr will hove the proper InstQliction certificalion, enabling ttierri to

perform all insfaltations.in accordance with manufacturer's guidelines and specifications, and in occordancerl
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to the opproved instolla'tion Moor plans. The Contractor will be responsible for the conduct and appearance of
all installation personnel.
Failure of the Contractor to make a site visit does not reliev'e the Gontractor of responsibility to fully understand
what is necessary to occomplish o successful and complete inslallation.

PockodinQ:

Shipments ore to be properly packaged to meet occepted commercial standards. If products are delivered
to the site in o domoged or defective condition, the Controctor wilt offer the.State of New Hampshire the
option of using those products at a discounled rate with the same warrantee or temporary (substitute) similar
products at no charge until the replocement products orrives. The Contractor is responsible to keep requesting
agency updated on the status of products that are re-ordered'due to defect or damage.

Punch list:

The Contractor will perforrha "walkthrough" of all new installations with the agency's represenlative.making
note of any damaged, missing, or miss-ordered items, documenting them in the "punch list" along wilh
notation regarding how the parties have agreed to resolve all problems. The "punch list" will be reviewed and
signed by both parties and o copy left with the receiving agency's representative. For orders of $10,000 or less,
all discrepancies or problems noted in the "punch list" must be resolved before the Contractor's invoice will be
paid by the State of New Hampshire. For orders of $10,000 or more. 10% of the poyment shall be withheld by
the State of New Hompshire from the Contractor's invoice until such time all "punch list" items are resolved.

Worrdntv Reouiremehts:

The Contractor will be required to wqrronty all equipment/product owcrded for o period of not less then the
manufacturer's United States warranty standard period of time or standard number of years iridicoted by
manufacturer, from the date the items are received, inspected and accepted by the State of New Hampshire.
The warronty shall cover 100% of oil parts, shipping, labor, installotion, travel, lodging and expenses.

Return Chorae:

There shall be no restockirig or other return fee for the return of manufacturer's standard product lines. Custom
manufactured items may not be returned, unless the State determines the Hems do not meet specifications.

Storoae Chcroes:

If, during the term of this contract, o receiving agency notifies the Contractor less lhan 30 doys prior to the
agreed delivery date (which was stated on the Purchase Order (PC), or under separate written agreement)
that the delivery will be delayed by two (2) working days or more, storage charges for '"large orders" (as
defined below) may be billed to Sfote of New Hampshire (to the ogency requesting the deloy).
•Storage fees shell be charged only on "large orders" which are defined as orders requiring ct least half o
tractor-trailer for delivery, or hoving a total net purchase price of $50,000 or more.

Storage charges'are not to exceed the amount set for in the following schedule:
•  Daily Billing Rote forStorage Shall Not Exceed • $100 a dcy
•  Weekly Billing Rote for Storage Shell Not Exceed - $300 o week
•  Monthly Billing Rote for Storage Shall Not Exceed - $1.000 a month

Site Cledn-Up/Recvcnhq of Pdckaaina:

No packoging mcleriols and/or boxes are to be left at the deliverv site. The Contractor is resporisible for
removal and recycling of oil packaging moteriols.

Compnonce:

Airproducts will be certified by the Contractor os being new, not used, or rebuill.- or having been used ds
dembnstrolion or evaluation equipment.

If proper delivery notice is not given to ogencies. delivery may be refused end Contractor will deliver at a later
date at no extro charge to agency.
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Design and Interior Space Planning Services:

Under Ihe terms of Ihis conlfoct interior space planning services ore to be provided by the Controclcr for eoch
order. Each order shoil include complete instollafion specificotions keyed .to scaled, accurately drofted floor
plans. There shall be no limitation to Ihe numberof revisions ah dgency may request. These services ore lo be
provided free of charge lo oil agencies procuring heW furniture. Further requirements are:

Floor plons prepared by the Conlrdcfor shall clearly and accurately Include the depiction any existing
furnishings or equiprhent jo be reused in conjunction with the Gonlraclor supplied furnishings.

The Controctor will utilize Ihe Stole of New Hampshire's Space Planning Slondards. Any deviations from Ihe
Space Plonning Standards must be approved, in advance, from "Planning".

All interior plonning and specificaiions prepared by Controcior v^iil fully incorporate comptiarice with oil
opplicoble federol, state end local codes and ordinonces. Such codes include but ore not limited lo: "BOCA
nclionol building code".,IBC (International Building Code), "NFPA fire prevention code", ADA (Americans with
Disability Act), "tNlH Barrier-Free Design Code", and the State of New Hampsliire "Space Plonning Standards".
For the SpoCe Planning Standords reference the State of New Hampshire web site at:
h}los://dQs.nh.oov/bbm/Docs/lnlerior Soace.odf.

"Planning" reserves the right to review all plans and specificaiions prior to an order being ploced. The
Contractor will fully cooperote with "Planning" when such reviesvs are requested.

The Controctor Interior space planning "Progromming" will include: Conducting interviews wilh end user
regarding the budgetory and spatial restrictions of the project, their overoll end particular spotiol needs, end
the rote ot anlicipated growth or consolidation. This information will be coordinated with the agencies overall
goals ona objectives, existing.equipment, ohd structural renovation limiiolions-, prior to the Contractor
promulgating and proposing new furniture loyouts lor the agency.

All new furniture will be specified in the manufacture's lowest price point standard fabrics and finishes, unless a
higher grade fobric is specifically requested by the agency.

Interior space plonning will include providing ogencies with preliminary design layouts/sketches for their input
and opprovol. prior to progressing lo "final" floor plans and specificotions. The Contractor will also be
responsible for providing complete installolion drawings fo their Installers prior to their arrival of the site. All find
floor plans are fo be keyed to the specifications, and submitted to both the end using agency and "planning"
for review end opprovol prior lo their order.
All site dimensions and tneosurements ere to be verified bv the Contractor prior to "finol desion" of onv

inslQllGtlon. The occurocy of all facility dimensions will be the Contractor sole responsibility. If the Conlroclof is
found to have designed and specified d new furniture instdliation which does not fit as planned due fo
inoccurote floor plans, it will be the Controctor's sole responsibility (financial end logisticolly) to resolve the
matter lo the Sfofe's sotisfoction. The Slate will not issue payment on such invoices until oil matters are
successfully resolved.

Blllable Design & Space Pldhnino Fees. Exception:

II will be permissible for Ihe Conlrocfor to charge for space plonning end design services if such services ore
requested by on end user; and one of the following crileria apply:

•  Space plonning services are requested for the reconfigurotion of "existing" furniture, with no order of
nev/ turnishings anticipoted. or

•  The order for nev/ furnishings is anticipated fo fall below opprox. sixty percent (60%) of the total volume
of furnishings Ihol will occupy the space for which the design services were roquesled:

•  The cost of providing design service fees will be quoled os o "not fo exceed" project, wilh billing based
upon an hourly rote that is not lo exceed Ihe net price per hour set forth by the Contractor' below.

If any product is discontinued by the moriufcclurer before Contractor's receipt of the order, on outomofic
substitution cannot be made. Written approval of the proposed substitution must.be obioined from both the
receiving agency and Purchasing. The subsequent order must be occomponied by a revised Purchose Order,
issued by Purchasing.
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Bolahce of Product Line:

The items in each category include the items most commonly purchased by Sidle of New Hampshire ogencies.
During Ihe term of conlroci, Ihe slote may purchase other items in relation to office furniture from-the.
Contractor's bolohce of product line. All items ordered will include all shipping and instollolion charges.

AQencv/Stote Acceptance:

Upon each payment schedule milestone, the ogehcy/stdte will accomplish a product inspection, to ensure
thai all specifications of this contract have been met. The agency will acknowledge acceptance by submitting
payment approval. The agency will subrhit an'y and all discrepancies to the Contractor within 10 days of
receipt, and all discrepancies will be rectified prior to poyrhenf. if the discrepancies cannot be rectified within 5
days of nolificalion. the purchase order may be cdncelled.

ELIGIBLE PARTICIPANTiS:

Political sub-divisions (counties, cities, towns, school districts, special distn'ct or precinCt.'or any other governmental
organization), or any nonprofit agency under the provisions of section 501c of the federal internal revenue code,
ore eligible to participate under this cohtrdcf whenever said sub-division or nonprofit agency so desires. These
entities are autonomous and may participate gt their sole discretion. In doing so,-they ore entitled"to the prices
established under the contract. However, they are solely responsible for their association with the successful
Vendor. The-State of New Hampshire assumes no liability between the successful Vendor and any of these entities.

Exhibit B

P.ovment Terms

The contract price limitation for this Contract is $900,OiX).00

The invoice shall be subniitted clearly indicating the locotion. dote of corripletidn and contract price.

The Controct price shall be paid within thirty (30) days after receipt of invoice(s) dhd acceptance of the work to
the Stole's satisfaction.

The discourki offered shall be "firm fixed for the terrh of the contract including any subsequent extensions. Fixed
pricing is represented via the link below:

iittDs://unvw.lierni?>nmiller.com/

Gbmm6rcial QiFfice Furniture - Herman M

SECTION ii:;fREE^STANblN^CASE^G

Discount offered off of List Price

Herman Miller , . .

5000 Series Discontinued (Convos Metal
Destcinq) 64%

Eames Tables 42%

TU Storage 65%
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SECTION II: LATERAL FILE -

Discount offered off of Lisf Price

Herman Miller

TU Slorooe 65%

Meridian Storage 54%

SECTION III:" SEATING . ;
Discount offered off of List Price

Herman Miller

Celle 50%

Torsa
44%

Non-Stoo
44%

Freelance 44%

Sitonit
44%

SECTION IV: MONOLTTHIC PANEL SYSTEMS
Discount offered off of Lisf Price

Herman Miller

Action Office 69%

TU.Storage 65%

Renew 64%

Thrive 54%

1 Design Services Hourly Rate

$60 Per Hour

Payments shall be made via ACH ond/or Procurement Card (P-Card -Visa Credit Card). Use
Ihe following link to enroll with the State Treasury for ACH payments:
hltp://www.nh.qov/treasurv/Divisiohs/DocsForms/Tforms.htm7inc=P

The resulting controct(s) has mandatory Procurement Card usage for agencies enrolled in
the State P-Card

Extnibit C

Special Provisions

No speciol provisions
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Client#: 635205 CREAT0FF1

AGORa. CERTIFIGATE OF LIABILITY INSURANCE
DATE (MWDD/YYYY)

12720/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS,NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE-AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUtE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE.HOLDER. . . .
IMPORTANT: If Iho cortlflcale holder is an ADDITIONAL INSURED, the pollcy(io») must have ADDITIONAL INSURED provisions or bo ondorsod.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endbrsemerit. A statement on

PRODUCER

US! Insurance Services LLC
50 Cabot Street
Needham, MA 02494

WkTACT
NAME:

r^« F«t. 855 874^)123 [/SS.no,: 781-376-5035
k-MAIL '
AnnRFAR-

INSURERISI AFFORDING COVERAGE NAIC a

INSURERA: Llb«rtyl»i»uf*««»C«rp«r««io« 42404

INSURED

Creative Office Interiors, inc.
dba: Creative Office Pavilion
One Design Center, Ste 734
Boston, MA 022T0

IMRIIRFR n ■ Arr»« MuW^Uabliaylntuctxc* Com»an 13374

INSURER C : VWwo hwiwtc* Cetn^y 25011

lUAIIRFRrt'- LibMty UuIimM Fin hturwK* Coma«nv 23035

INSURER E I IRnalF Vntoo InturaAC* Cemtwny 27960

INSURERF: • -

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ifjeo ! ADOLISUBR! ^ ' | POLICY EPF I POLICY EXP j ——lVr TYPE OF INSURANCE w^p I POLICY NUMBER ^ IMWOO/VYYYI (MM/DD/YYYYl.l ^ LIMITS

Xj COMMERCIAL GENERAL UABILITY
CLAIMS-MADE' OCCUR

GEWL AGGREGATE LIMIT APPLIES PER:

POUCY i "xi JECT ! 3 LOO
OTHER;

AUTOMOBILE UABIUTY

ANY AUTO
OYiNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
Auros
NONOVnTJED
AUTOS ONLY

TB7Z11255099029 01/01/2019 01/01/2020 EACH OCCURRENCE
..ENTEO
a occurraoca)

MEO EXP (Any cna pwion)

PERSONAL I ADV INJURY

GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

AS2Z11255099019 01/01/2019 n-1 /ni i^non' COMBINED single umit01/01/2020 (EaacckWfin
80DILY INJURY (Par paraortj

BODILY INJURY (Par accMant)
PROPERTY DAMAGE
rParacdderin

Si .000.000
S300.000

s5,0Q0
s1.000.000

$2.000.000
$2.000,000

s1.000.000

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

TH7Z11255099039 01/01/2019 01/01/2020 EACH OCCURRENCE $10.000,000

AGGREGATE $10.000.000
OED i X RETENTION $0

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY y / N
ANY PROPRIETOR/PARTNERIEXECUTIVEi
OFFICERIMEUBER EXaUDED?
(Mandatory In NH|
II yoa. dascrlDo undor
DESCRIPTION OF OPERATIONS Mlow

HI A

1892A

WWC3389293

01/01/2019
01/01/2019

01/01/202d-X l^f^ruTF 1
01/01/2020! E.L. EACH ACCIDENT $1.000.000

E.L. DISEASE - EA EMPLOYEE $1.000.000

E-U. DISEASE • POLICY LIMIT $1.000.000

Motor Truck

Pollutlbn Liabili

YM2Z11255099079

CPMG238810S6007

01/01/2019

01/01/2019

01/01/2020 $200,000
01/01/2020 $1,000,000 6cc/agg

DESCRIPTION OF OPERATIONS / LOCATIONS < VEHICLES (ACORD 101. Additional Remarka Scnedula, may ba aRaened U mora apace la required)

CERTIFICATE HOLDER CANCELLATION

For Bid Purposes only. SHOULD ANY OF THE ABOVE DESCRIBED POLfCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

1  . . .
C?-

<D 1966-2015 ACORD CORPORATION. All rights reserved.


