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DEPARTMENT OF ENERGY e L
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December 15, 2022

His Excellency, Govemor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

His Excellency and Honorable Counciiors:

REQUESTED ACTION

Pursuant to RSA 365:37, 11 and III, authorize the New Hampshire Department of Energy (Department) to
enter into a retroactive amendment of a contract with River Consulting Group, Inc. (RCG), of Clayton,
GA, Vendor Code #380125, by extending the completion date from December 1, 2022 to June 30, 2023,
effective upon the date of Governor and Council approval. The original contract was approved by
Governor and Executive Council on September 15, 2021, Item #44. There is no additional funding
requested. Funding is 100% Utility Assessment.

EXPLANATION

This request is retroactive because the decision to extend the contract was not made in time to complete
the contract amendment process and obtain Governor and Executive Council approval prior to the
expiration date of December 1, 2022. In 2019, Eversource filed its first full distribution rate case in
nearly a decade, which was docketed by the New Hampshire Public Utilities Commission
("Commission") as DE 19-057. During that proceeding, the Commission Staff (now, the Department of
Energy Staff) filed testimony recommending several capital project disallowances and proposed that an
audit of Eversource's business processes be conducted, asserting that the Company did not adequately
analyze, explain or justify many of its capital investments and failed to comply with its own budgeting
and oversight policies and procedures. Eversource's petition for a distribution rate increase was
eventually resolved by Order No. 26,433 (December 15, 2020), which approved a global seitlement of all
parties and issues that arose during the rate case. In that order, the Commission approved a settlement
provision in which the Company agreed to a business process audit by an outside consultant.

The Department respectfully requests a retroactive extension of the contract expiration date for RCG’s
consulting services provided to the Department regarding regulated utility management audits. It would be
efficient and in the best interest of the Department to have RCG continue to perform this work. -
Unforeseen delays have been encountered in the completion of the business process audit; therefore, the
Department asks for a no cost, six-month extension of the contract with RCG in order to allow the
consultant to fully complete the project.
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Funds will be assessed pursuant to RSA 365:37, II, which permits the Department to obtain experts and
assess the costs to the electric and natural gas utilities who are mandatory parties to the proceeding.

Y our consideration of this request is appreciated.
Respectfully submitted,

J,/t’,uu-&k —

' Jared S. Chicoine
Commissioner

Attachments: Amendment and copy of original contract



CONTRACT AMENDMENT

This Contract Amendment (“Amendment”) is entered into this _ T _ day of Docaribay
2022, by and between the State of New Hampshire, acting by and through the New Hampshire
Department of Energy, 21 S. Fruit Street, Concord, NH 03301 , (hereinafter referred to as
“State”) and River Consulting Group, Inc. of Clayton, GA, (hereinafter referred to as “the
Contractor”), collectively referred to as (“the Parties™).

WHEREAS, the Parties have entered into a contract, approved by the Governor and
E)gecutive Council on September 15, 2021, item #44 (hereinafter referred to as “the Contract™);

WHEREAS, the Parties desire to exténd and amend the Contract as provided in this
Amendment; and '

' WHEREAS, the Contract allows for amendments by an instrument in writing executed by
both Parties; )

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
~ contained in the Contract, and set forth herein, the Parties hereto do hereby agree as follows:

1. Section 1.7, Completion Date, P-37 of the existing Contract is hereby deleted in
its entirety and replaced with the following: June 30, 2023:

2. The date December -1, 2022, in Paragraph 1 of Exhibit C is stricken and replaced
with June 30, 2023. - -

gk This Amendment hereunder shall become effective upon approval by the New
- Hampshire Governor and Executive Council.

4. Except as specifically amended and modified by the terms and conditions of this
Amendment, the Contract and the obligations of the Parties hereunder, shall
remain in full force and effect with the terms and conditions set forth herein.

IN WITNESS WHEREGQOF, the Parties hereto have set their hands the date first-written
above. ; , !

Date: / 2‘/ .',/ 702~

L

nt Name and €

RobesT p1 fFanaTy BrocdesT



STATE OF NEW HAMPSHIRE
Department of Energy

'/ - “‘__,_:-. | _ Date: 1212 .'S-( 207

rint Name and Title

:YAQCD CHicol NE ; Cowllﬂ\‘l_s’:n“tv-

Approval Ey the Attorney General’s Office (Form, Substance and Execution)
' ' 12/14/2022 °
Date:

< Print Name and Title .
Joshua Harrison, Assistant Attorney General

Approval by the Governor and Executive Council

G&C Item number: G&C Meeting Date:



River Consulting Group, Inc.

CERTIFICATE OF AUTHORITY

|, Janice P. Grant, do hereby certify that:

1. [ am the duly elected Secretary of the River Consulting Group, Inc. (the
“Corporation”), a registered Georgia Corporation.

2. Robert M. Grant is the duly elécted President of the Corporation,
authorized by the Corporation’s by-laws to sign contracts made,
accepted, or endorsed by the Corporation. !

- @@@@}:
Jal(lceh?. Grént, Sedretary

/aI/CI I/ 2023~

‘Date



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that RIVER CONSULTING GROUP,
INC is a Georgia Profit Corporation registered to transac business in New Hampshire on July 29, 2021. | further certify that all
fees and documenits required by the Secretary of State’s office have been received and is in good standing as far as this oftice is

concemned.

Business 1D: 877302
Certificate Number: 06005899647

N T‘EST.IMONY WHEREOQF,

[ hereto set my haﬁd aﬁd cause to be affixed
the Seal of the State of New Hampshire,
this 21s1 dav of November A.D. 2022.

David M. Scanlan

Secretary of Siate
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*CERTIFICATE OF LIABILITY INSURANCE

DATE (W/0O/YYYY)
1210172022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),
AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: i the certificate holder Is an ADDITIONAL INSURED, theq policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policles may require sn sandorsemant. A statament on this cortificate does not
corfor rights to the certificate holder in lieu of such ondorsemant(s).

PRODUCER CONTACT
;«l;l;gf; INS AGENCY INC/PHS i 1888 5253137 AR
. {AC, No, Ext): (AR, Noy:
The Hartford Business Service Center
3600 Wiseman Bivd E-MAIL
San Antonio, TX 78251 ADORESS:
g INSURER(S) AFFORDING COVERAGE NAICSE
MSURED INSURER A : Hartford Underwrilars Insurance Company 30104
River Consulting Group, Inc. SURER B :
77 WILSON BRIDGE LN
CLAYTON GA 30525-4812 b
INJURER D :
INSURERE :
INSURER F ;

COVERAGES

CERTIFICATE NUMBER:

_REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREWN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WEA] 7 ADDL [SUBR POUCTEFF | POLICY EXP
e TYPE OF INSURANCE o POLICY NUMBER e Uy
COMMERCIAL GENERAL LIABILITY EACH OCCURAENCE $1,000,000
|cwusuwt occur o Sl . $1,000,000
¥ |General Liability MED EXP {Any one person) $10.000
A X 78 SBW AMBSPT 07/23/2022 | 07/23/2023 | PERSONAL & ADY INJURY $1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
PRO-
L PoLICY D s PROOUCTS - COMPIOP AGG $2,000,000
TOMBINED SINGLE LINIT
AUTOMOBILE LIABILITY 1
lnd ' Fpeianih $1,000,000
] ANY AUTO BODILY INJURY (Par person}
A [ JALOMED] | SOEDRED - 78 SBW AMBSPT | 0772372022 | 07/23/2023 | B0DILY nuRY (Per sosivent)
'}" HIRED X | Hon-Ovnieo ; “FROPERTY CAMAGE
[ X | auros AUTOS {Per accident)
uMBRELLA LIAB || OCCUR EACH OCCURRENCE
| ExcEss LB CLAIMS-
e AGGREGATE
nm|7 |nnenmo~ $
WORKERS COMPENSATION I ]om-
AND EMPLOYERS' LUBILITY STATVIE ER
any ™ EL. EACH ACGIDENT
PROPRIETOR/PARTNERVEXECUTIVE —
OFFICERMEMBER EXCLUDED? E £.L. DISEASE -EA EMPLOYEE
{Mandatary In NN} ~
% yos, descrie under EL. DISEASE - POLICY UMIT
DESCRIPTION OF OPERATIONS Do
Employment Practices Liability Each Claim Limil $25,000
A 7 W AMBSPT 071232022 | 0772312023
Insurance E158 : Annual Aggregate Limit $25,000
DESCRFTION OF OPERATIONS / LOCATIONS / VENICLES (ACORD 101, AddRions! R Schedule, may be If more space ha regquired)

Those usual 10 the Insured's Operations. Certificate holder is an addilional insurad per the Busingss Lisbility Coverage Form SL3032 atlached to this

policy.

CERTIFICATE HOLDER CANG

State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED

Dapartment of Energy BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

21 8§ FRUIT ST STE 10 IN ACCORDANCE WITH THE POLICY PROVISIONS.

CONCORD NH 03301 AUTHORIZED REPRESENTATIVE

© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD ’
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. " INTERIM COMMGSSIONER TDO Access: Retay N
Jamd Chicoioe ' © 1800-7352984
Tel. (603) 271-3670
DEPUNY COMMISSIONER
wm X Wabslo:
- www.enegy.ch.gov
DEPARTMENT OF ENERGY .
21 S. Frut SL, Suite 10
Concord, N.H. 03301-2429
August 31, 2021
His Excellency, Goveror Christopher T. Sununu
and the Honorable Council
State House .
Concord, NH 03301
His Excellency and Honorable Councitors:
REQUESTED ACTION-

Pursuant to RSA 365:37, |1 and 11), suthorize the New Hampshire Department of Energy (Department) to enter
into a contract with River Consulting Group, Inc., of Clayton, GA, Vendor Code #877302, to assist and advise
the Department in conducting a business process sudit of Public Service Company of New Hampshire d/tVa
Eversource Energy (Eversource). The contract is to be effective upon the date of Govemnor and Council
approval through December 1, 2022, in an amount not to exceed $492,258. Funding is 100% Utility
Asstssment, .

‘Funding is authorized from the account, General Consultants, as follows with the authority to adjust
encumbrances in each of the State fiscal years through the Budget Office if needed and justified:

Funding will be available, purstiant to RSA 365:37, I, in account 02-52-52-520010-X00CX0000-046-

500464 (pending).
EY 2022 FY 2023 Totel
$400,000 $92,258 $492,258

EXPLANATION

The Department respectfully requests authority to enter into a contract in an amount not to exceed
$492,258.00 with River Consulting Group, Inc., a consulting firm specializing in regulated utility
management audits. In 2019, Eversource filed its first full distribution rate case in nearty a decade, which was
docketed by the New Hampshire Public Utilities Commission (“Commission™) as DE 19-057. During that
proceeding, the Commission Staff (now, the Department of Energy Staff) filed testimony recommending
several capital project disallowances and proposed that an audit of Eversource’s business processes be
conducted, asserting that the Company did not adequately analyze, explain or justify many of its capital

- investments and failed to comply with its own budgeting end oversight policies and procedures. Eversource's
petition for a distribution rate increase was eventually resclved by Order No. 26,433 (December |5, 2020),
which approved a global settlement of al! parties and issues thal arose during the rate case. In that order, the
Commission approved a settlement provision in which the Company agreed to a business process audit by an
outside consultant.



The Commission issued a Request for Proposals (RFP) on May 14, 202). The notice of the RFP was
published in the Union Leader for three days and was posted on the Commission's website. The
Commission received four responses to its RFP. An evaluation team made up of the Director of the
Electric Division, a Utility Analyst in the Electric Division, and a Staff Attomey/Hearings Examiner reviewed
the four RFP responses. The bid responses were scored using the selection criteria identified in the RFP,
weighted as follows: qualifications, technical, and practical experience (maximum of 2§ points); general
experience and qualifications in providing similar services (maximum 25 points); costs (maximum 20
points}); clarity and appropriateness of proposed general approaches, and demonstrated knowledge of relevant
subject matter (maximum 20 points); and overall responsiveness to the RFP, including completeness,
clarity, and quality (maximum 10 points). Interviews were conducted for the top two scoring proposals. River
Consulting Group, [nc. was the highest scoring bidder al 78 points versus a 72 point score for the second highest

bidder response.

Although the RFP was issued by the Commission, pursuant to RSA 12-P:11, effective July 1, 2021, “(a]li of the
[functions, powers, duties, records, personnel, and property of the public utilities commission incorporated in the
statutes establishing the department of energy and which replace the authority of the commission with the
authority of the department of energy, are hereby transferred, as of July |, 2021, to the department of energy.”
Similarly, RSA 12-P:14, effective July 1, 2021, provides that “{e]xisting rules, orders, and approvals of the
public utilities commission which are associated with any functions, powers, and duties, transferred to the
department of energy pursuant to RSA 12-P:1 1 or any other statutory provision, shall continue in effect and be
enforced by the commissioner of the department of energy until they expire or are repealed or amended in
eccordance with applicable law.” Order No. 26,433 placed a duty on Commission StafF to oversee a business
process audit of Eversource which now transfers to the Department of Energy. The RFP process, proposals, and
power to award the contract therefore are similarly transferred. '

The contract amount will not affect the General Fund. Funds will be assessed pursuant to RSA 365:37, I,
which permits the Department to obtain experts and assess the costs to the electric and natural gas utifities who
are mandatory parties to the proceeding.

Your consideration of this request is appreciated.

Respectfully submitted,

Jared 8. Chicoine
Interim Commissioner_

Attachments:
Agreement with Exhibits



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreement and all of its antachments shall become puialic upon submission to Govemnér and
: Executive Council for approvel. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the conuact.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutunlly agree as follows:
GENERAL PROVISIONS
1. IDENTIFICATION.
1.1 State Agency Name _ 1.2 Stste Agency Address
Department of Energy 21 S. Fruit Street, Suite 10
Concord, NH 03301 '

1.3 Contractor Name |.4 Conwractor Address . -

River Consulting Group, Inc. 77 Wilson Bridge Lane, Clayton, GA 30525
1.$ Contrector Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number .

770-331-194] v 12/1/2022 i $492,258
i.9 Contracting Officer for Stete Agency 1.10 State Agency Telephone Number
Tom Frantz, Regulatory Support Diyi 603.271-3670

N

[.12 Name and Title of Contractor Signatory

- : Robert M. Gramy, President
.13 Stte Agency _ : 1.14 Neme end Title of State Agency Signatory
)/MA,J\G_\‘, Date: ?Aqf:u, Jared S. Chicoine, Interim Commissioner

&l.ls Approva! by the N.H. Department of Administration, Division of Persannel {If applicable)

By: Director, On:

.16 Approval by the Attomey General (Form, Substance and Execution) ({f applicable)

7 o 374_5/‘_’”

ythe Governor and Executive Council (if applicable)

G&C Ttem number: ' G&C Meeting Dats;

%
Page 10of4
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2. SERVICES TO BE PERFORMED. The State of New
‘Hampshire, acting through the egency identified in block (.1
(“State™), engages contmactor identified in block 1.3
{"Contracior™) to perform. and the Contractor shall perform, the
work or sale of goods. or bath. identified end more particularly
deseribed in the atteched EXHIBIT B which is incorporated
herein by reference ("Services'™).

3. EFFECYIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the gpproval of the Govemor and
Executive Council of the Stuie of New Hampshire, if epplicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the dote the Governor and Executive
Council epprove this Agrcement as indicated in block 1.17,
unless no such approval is required. in which case the Agreement
_shall become effective on the date the Agreement is signed by
the State Agency as shown in block .13 (“Effective Date™).
. 32 1if the Contractor commences the Services prior 1o the
Effective Date, oll Services performed by the Contractor prior to
the Efective Date shall be performed at the sole risk of the
Contrector, and in the event ther this Agreement does not become
effective, the Siate shall have no lisbility to the Contrectar,
including withour limitation, any obligation to pay the
Contractor for any cosis incumred or Services performed.
Contractor must complete all Services by the Completmn Dace
spectﬁed in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, ell obligations of the Sute hereunder, including,
- without limitation, the conrinuance of payments hereunder, are
contingent upon the uvailability and continued eppropriation of
funds affected by any staie or federal legislative or execitive
action thet reduces, eiiminates or otherwise modifies the
appropriation o7 avaifebility of funding for this Agreement and
the Scope for Scrvices provided in EXHIBIT B, in whole or in
part. In no event shall the Siate be liable for any payments
hereunder in excess ot such available approprioted funds. In the
event of a reduction or termination of appropristed funds, the
State shall have the righr. (o withhold pgyment until such fynds
become available, if ever, end shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contrucior notice of such reduction or rermination.
The State shall nor be required ro ransfer funds from any other
gccount or sourve to the Account identified in block 1.6 in the
event funds in thm Account are reduced or unavailable.

5 CONTRACT PRICE/PRICE LIMITATION!
PAYMENT.

5.1 The contrect price, method of payment, and terms of payment
gre identified and mnre particuturly described in EXHIBIT C
which’is incorporated herein by reference.

52 The payment by the Stare ‘of the contract price shall be the .

only and the complete reimbursement to the Contractor for ali
expenses, of whatever nature incurred by the Cantractor in the
performance hereor, and shall be the only and the complete
mwmpensation'to the Contractor for the Services. The State shall
have no linbility tv 1he Contractor other than the contract price.

5.3 The Stete reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquideted amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-¢ or any other provision of law,

5.4 Notwithstanding sny provision in this Agreement to the

. contrary, and notwithstanding unexpected circumstances, in no

event shali the total of all payments authorized, or actuslly made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Controctor shall comply with all epplicable statutes, laws,
regulations, end orders of federal, state, county or municipal
euthorities which impots any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equn!
employment opportunity laws. |n addition, if this Agreement is
funded in any pant by monles of the United States, the Contractor
shall comply with all federal executive orders. rules. regulstions
and statutes, and with any rules, regulations and guidelines as the
Stete or the United States issue to implement these regulations.

- The Contrector shall elso comply with all applicable intellectual

property laws.
6.2 During the term of this Agreement, the Contractor shall not

discriminsate agsinst employees or applicants for employment
because of race, color, religion, creed, age, sex, hendicap, sexual
orientation, or national origin end will take sffirmative action to
prevent such diseriministion.

6.3. The Contractor egrees to permit the State or United States
eccess to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
end orders, and the covensnis, terms and conditions of this

Agreement,

7. PERSONNEL.

1.1 The Contractor shall a1 its 6wn expense provide eil personne!
necessary to perform the Services. The Contrector warrants that
all personnel engaged in the Services shall be qualificd to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicabie laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontracior or other person, finn or
corporation with whom it is engaged in a combined effort 10
perform the Services'to hire, any person who is-a State employee
or official, who Is materially involved in the procurement,
administration or performance “of this Agreement  This
provision shall survive termination of this Agreement,

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the cvent of any
dispute concemning the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

Page 2 of 4 ) .



ty

8.1 Any one or more of the fellowing octs or omissions of the

‘Contractor shall constituie an event of default hereunder (“Event )

of Default™).
8.1.1 feilure two perform the Services satisfactorily or -on

) sdiednle

8.1.2 failure to submil any repor required hereunder: and/or
B.1.3 failure 1o perfcm any other covensnt, term or condition of

- this Agreement.

8.2 Upon the occurreace of eny Event of Defouh. the Stete may
take any one, or murc. or all. uf the followmg octians;

8.2.1 give the Contracror 2 writien notice specuf) ing the Event of
Defeutt and requiring il 10 be remedied ‘within. in the absence of
o greater or lesser specification of time, thirty (30) days from the
date of the notice: and if the Evem of Defoult i not nmely cured.
terminate this Agrecment. ef! Tective two (2) days afier giving the
Contractor notice of termination:

8.2.2 give the Contraxtor 8 wrinen notice pecifying the Event of
Default and suspendine al) payments to be made under this
Agreement and oricring shim \ne portion of the contrest price
which would othienwise acceue to the Contractor during the
period from the dute of such notice until such time as the State
determines that the Conmecior has cured the Event of Default
shall never be paid 12 rhe Coatractor;

8.2.3 give the Comracin, 2 wr.uien notice specifyiny the Event of
Defsulr and set off ugniznst wiy other obligations the State may
owe to the Contracior any tiameges the Smte sutTers by reason of
any Event of Defgua: endroe

8.2.4 give the Coumravior u written norice specifying the Eventof
Defoult, weat the Agreement as breached, terminate the
Agreement end pursue uny of iis remedies g1 knw or in equity, or

7\ both.

8.3. No filure by inc Stute 1o entorce any provisions hereof after
eny Eventof Deraua shall be deemed b waiver of its rights with
regard to that Event of Detuult, or any subsequent Event of
Defeult. No express failure 10 enforce any Event of Default shall
be deemed & waiver of the right of the Seate to enforce each and
all of the provisiens hereof upon any further or other Event of
Defauh on the purt of the Cunuactor.

9. TERMINATION.

9.) MNotwithstanding paragraph 4. the Stote may. ar its sole
discretion, terminate te Agreement for eny reason. in whole or
in part. by thimy (303 .Inys written notice to the Contrecior that
the Stare is exercising its optinn (o terminate the Agreement.
9.2 In the event of an carly termination of this Agreement for
any reaton othe tnan the completion of the Services, the
Contractor shall. at e Swrwe’s discretion. deliver to the
Contracting Officer. not larer than fifteen (15) doys sfter the dare
of tenmination, a repont () ennination Repon™) dcscribang in
deusil all Services ucruitncd. end the contrect price eamed, to
end including the date of termnation. The form. subject matter,
content, and aumber of copies of the Termination Repont shal)
be Mdenticel to those uf ony Finnd Report described in the attached
EXHIBIT B. in additinn, »r 1he State’s discretion. the Centractor
shall, within |5 davs of notive oi enrly tenmination, develop and
submit to the Stntz & Trunsinon Plan for services under the

,-\Agreemem.
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10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. 3
10.1 As used in this Agreement, the word “data™ shail mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, &Nl studics, repotts,
files, formulae, surveys, meps, cherts, sound recordings, video
recordings. pictorial reproductions, drawings, analyses, graphic
representations, COmputer pragrems, computer printouts, notes,
letters, memoranda, papers. and docuinents, all wheiter
finished or unfinished,

10.2 All dats and eny property which has been reccived from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be reumed to the State upon demand or upon termination
of this Agreement for eny reason.

10.3 Confidentinlity of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of datn requires
prior written epproval of thc State.

11. CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
8n independent contrector, and iy neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employcees, agents or members shell have suthority to
bind the State or receive any benefits, workers' compensarion ar
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall-not assign, or otherwise transfer eny
interest in this Agreement without the prior written notice, which
shall be provided to the Siate at least fifteen (15) days prior to

“the asyignment, and a written consent of the State. For purposes

of this paragraph, a Change of Control shall constitute
sssignment.  “Change of Control™ means (8) merger,
consolidation. or a transaction or series of related transections in
which a third party, together with its affiliates, becomes the

" direct or indirect owner of fifty percent (50%) or more of the

voiing shares or similar equity intevests, or combined voting
power of the Contractor, or (b) the sale of all or substantially ell
of the assets of the Contractor.

12.2 None of the Services shall be subcoamd by the
Contragtor without prior written notice and consent of thé-State.
The State is entitled to copies of all subeontracts and dssignment
agreements and shall not be bound by eny provisions contained
in & subcontract or an assignment agreement to which 1 ls not a

party.

13. INDEMNIFICATION. Unless otherwise exempted by faw,
the Contractor shall indemnify and hold harmiess the Swtz, i
officers and employees. from and against any and all claims,
lisbilities and costs for any personl injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arisc out of) the 2cts or omission of the
Contractor, or subcontractors, including but not Kmited to the
negligence, reckless or intentional conduct, The State shall not




contzined shall be deemed ta constitute 2 waiver of the sovereign
-immunity of the State. which immunity is hereby reserved 1o the
State. This covenznl in parngraph 13 shall survwe the

I terminarion of this Agreement,

14, INSURANCE.

14.1 The Conmractor $hno, ut its sole expense, obtein and
continuously maintain in force. and shall require any
subcontractor or assignee 1o vorain and mainwin in force, the
following insurenwe:

14.1.) commercial general liability insurance agninst all claims
of bodily injury. deuth or prupesty damage. in amounts of not
less than $1,000.900 per occurrence and $2.000.000 aggregete
or excess: and

14.1.2 speciol cuusc of luss uaveruge form covering all property
subject to subparagraph 10.2 herein. in an emount not less than
80% of the whole ruplaceinen vaiue of the property.

§4.2 The policies described in subparagraph 14.1 nerein chall be
on policy forms vne eadorsvments approved for use in the State
of New Hampshire by the N H. Depanment of insurance, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contreciur snail furnish 10 the Contracting Officer-

jdentified in block 1%, or his ur her successor, a certificate(s) of
insurance for ! hnsmAnce roquired under this Agreement.
Contractor shall wiso fumish w the Contrecting Orficer identified
in block 1.9, or his u: her succeszor, certificaie(s) of insurence
for afl renewalfs) of insurance required under this Agreement no
later than ten (1)) auys prior 1o the expirtion date of each
insurence policy. e caruficore(s) of insurnnce and eny
renewals thereol shali it anached and are incorporated herein by
reference.

15. WORKERS' COMVENSATION. .

15.1 By signing this agreemen. the Contractor agrees, certifies
and wartants that the Controctor is in complinnce with or exempt
from, the requirencuts ul’ A.H. RSA chapcer 281-A (" Workers®
Compensaiion”). .

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapier 231-A, Coniractor thall maintein, and
require any subcontractor or assignee to securc and meintsin,
" payment of Workers' Compensation in connection with
- estivities which the person proposes to undenske pursuant 1o this
Agreement. The Contrector shall furnish the Contracting Officer
identified in block 1.9 o~ his or her successor. proof of Workers'
Compensation i the manner described in N.H. RSA chapter
281-A and anv applicable rencwal(s) thereof. which shall be
ettached 2nd are inurporsicd herein by reference. The Steie
shall not be responsinle for payment of any Workers
Compensation praimums or {ur uny other cleim or benefit for
Conmfuctur. or snv sitbvontmeior or employee of Contractor,

which might erisc under apphcable State of New Hampshire

Workers” Compeicatiun  mws  in  coancction  with  the
performance of the Services under this Agreement.

~

ﬁage dof4d

16. NOTICE. Any notice by o party hereto to the other party
shall be deemed to'have been duly delivered or given at the time
of mailing by centified mail, postage prepaid, in » United States
Post Office nddressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT, This Agreement may be amended, waived
or discharged only by an instrument n writing signed by the
parties hereto and only after approval of such amendment,
waiver ofr discharge by the Governor and Executive Council of
the Stete of New Hampshire uniess no such approval is required
under the circumstances purtuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the

"laws of the Stete of New Hampshire, end is binding upon and

inures 1o the benefit of the parties and their respective successors
ond cssigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutusl intent, end no rule
of construction chal) be applied agrinst or in favor of any party.
Any ections erising out of this Agreement shall be brought and
meintined in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-)7 form (as modified in EXHIBIT
A) end/or attachments and emendment thereof, the terms of the
P-37 {as modified in EXHIBLT A) shall cantrol.

20. THIRD PARTIES. The perties hereto. do not intend to
benefit any third partics and this Agreement shatl not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therin
shall in no way be held o explain, modify; amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

12, SPECIAL PROVISIONS. Additional or modifying
provisiohs set forth in the artsched EXHIBIT A are incorporated
herein by relerence.

3. SIZVERABIIJTY In the event any of the provisions of thia
Agreement are held by & court of competent jurisdiction to be
conirary to ony statc or federal taw, the remaining provisions of
this Agreement wifl remain in full force gnd effect.

24. ENTIRE AGREEMENT. This Agreement, which may be -
executed in & number of counterparts, each of which shell be
deemed an originol, constitutes the entire sgreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hercof.




EXHIBIT A
SRECIAL PROVISIONS

In liew of the insurance requirement set forth in Paragraph 14 of the General Provisions,
the Department will accept commercial general liability insurance against all clsims of
. bodily injury, death, or property damage, in amounts of not legs than:

$1,000,000 for each occurrence

-$1,000,000 for damage to rented premises

$10,000 for medical expenses (for any one person)
$1,000,000 for personal and advertising injury

$2,000,000 general aggregate ' :
$2,000,000 for products and completed operations aggregate

The Contractor is exempt from workers® compensaﬁoninmm;:crequﬁmmumt
to RSA 281-A:2, VITI, ’ '



EXHIBIT B
OF SERV

The Contractor(s) shall be engaged by, and report to, the Department of Energy, and in
collaboration with the Department’s Regulatory Support Division (“Division™), produce &

comprehensive audit of Eversowrce business processes and provide a final report on those

processes which includes recommendations for business process improvements pertaining to
Eversource’s capitel investment planning, budgeting, management and execution.

Specific tasks for the consultant may include, but are not limited to, the following:

1. Review and assessment of the Company's capital planning, budgeting, approval,

end mansgement oversight, including:
a _ Company's budgeting and approval process for capita) expenditures;
“b. Company’s information systems used in work planning, tracking, and
accounting.

¢. . Initial project design and development of budgets, cost estimates, revised
budgets and budget variances;

d. Intemnal accounting for capital projects and administrative support;

e Decision making by project managers involving design changes,
engagement and hiring of outside contractors and the Company's
oversight of contractors;

£~ Decision making by project managers in addressing and controlling
project costs including factors that necessitate the involvement of upper
management;

g Reviews by upper management of project costs and cost overruns and the
application of cost controls; and

h. Compliance of the above-listed items with good utility practices.

2. Rcv:cw end evaluation of caplal project documentaﬁon, including:

a Compliance with documentation policies and filing requirements;

b. - Initia project assessment and analysis in the project approval
documentation including consideration and analysis of known and
foreseeable costs and risks; )

c. Use of supplement requiests/change order requests, including root cause
analysis and lessons learned;

d. Source documentation and supportmg documentation; and

3. Selective Project Review: The consultant will select a sample of capital prgj
for 2020 and 2021 to be included as a part of its examination and testing
involving the above listed processes.

Recommendations for improving and enhancing the above documentation
process.




In the process of preparing each deliverable, the consultants will work closely with the Division
in order facilitate effective knowledge transfer of cach issue. The consultant will also provide
 litigation services to the Division, consistent with the proposal outlined in the RFP. The work of-
the consultant will be subject to'an evaluation of progress achieved against the above-mentioned
scope and tasks to take place after completion of the key deliverables identified during the

project scoping meeting.

This exhibit is intended 2 a summary of the work described in RFP #2020-006 and Contractor’s
Response to RFP #2020-006, and is not intended to limit the scope of services as set forth
therein.

1 Project Schedule

Contractor shall commence work immediately following approval of this Agreement by the
Governor and Executive Council. Contractor shall schedule an initial project scoping meeting
with the Division to occur during September 2021, or a mutually agreeable date within 30 days
following approval of this Agreement by the Governor and Exccutive Council. _The purpose of
the meeting shall be to review and refine the scope, tisk, and project approach requirements; to
establish a project plan and schedule with key milestones and deliverables, as applicable; and to
establish project management and communications protocols to ensure that the information
requirements of both the Division and Contractor are satisfied.

2, Project Management

Status calls or meetings shall be conducted by Contractor's project managet with the Division, on
& monthly basis or when requested by the Division, to discuss project status, progress, action
items, and budget status. = -
For any activities not addressed in the project schedule section above or requiring fodification
as the work progresses, Contractor shall work with the Division to set 8 mutually agreesble
schedule and related budget. '

3. - Additional Requirements

Contractor shall maintain confidential all non-public information to whick it has access until
such time as it is instructed otherwise by the Division. In the process of preparing any and all
deliverables, Contractor shall work closely with the Division in order to facilitate effective
knowledge transfer on each issue. At the conclusion of performance of services hereunder,
Contractor shall make available to the Division summaries of significant work papers and source
documents as requested. ; .




This contract becomes effective on the date of approval by the Governor and Executive
Council and concludes on December 1, 2022,

The River Consulting Group, Inc. will charge for professional consulting services for time
involved and expenses incurred in an amount not to exceed $ $492,258. Services will be
provided as get forth in Exhibit B. The Detailed Program Budget and Staffing section in
Contractor's proposal dated June 9, 2021 describes reasonable, expected allocation of hours
for the services, at the following bourly rutes:

Name Labor Rate
; : (fully loaded) -
2 : ($/hour)
Robert Grant $240/Mr
Howard Solganick $240/mr
Joseph DeVirgilio $240/hr
Ronald D. Willoughby | $240/hr

Al out-of-pocket costs and expenses, including travel, will be invoiced at cost without mark-
up and arc subject to the Price Limitation set forth below. The Contractor includes the
employees and gubcantractors identified in the Contractor's proposal. The Stats will not pay
eny subcontractor directly for its services to thé Contractor. The amount to be paid to the
Céntructot, including the amounts paid for services provided to the Contractor by any
permitted subcootractor, aball not exceéd the Price Limitation set forth below. The Contrector
shnﬂnotlubsumemchmgemymbmﬂcwrmothcrpcrmel:dmﬁodmmﬁnpow

mdloutwnwmnohwmmdth.ccomtoflbeDcputnm!ofEmgychlﬂamrySw
Dwmon (“Division™), such consent not to be unrcasonably withheld.

tha_ﬂqg- The comapﬁce shall not exceed $§492,258 in total.

Method of Payment: Paymcntshallbemndaassetfonh herein below, on completion of the
assigned work on tho basis of monthly invoices spproved by the Division. All invoices ehall
be supported by & summary of activities that have taken place in accordance with the terms of °
the contract, along with a detailed listing of expenses incurred and copies of receipts.

Invoices will provide adequate back-up including the bours worked per individual during the
month and the service provided during those bours. The Division can request additional
supponting {nformation, as necessary. Invoices will be submitted to: Business Office, New
Hnmpsh.lnDepamnmt of Energy, 21 South Fruit Street, Suite 10, Concord.NcwHampahm
03301-2429 or via emsil to ENG Y-BusinessOfficeGiroup@energy.nb-gov.




Pammmmmﬁnmt@onmmbﬂnyofﬁmemm
365:37, 10 TﬁeDeputnﬂwiﬂanmthambofdwcomabﬁupp:vﬁﬁmpmy(iu)
mduponme@tofmymmof&ommﬁnmmmﬁo&m.

/




River Consulting Group, Inc.
CERTIFICATE OF AUTHORITY

, Janice P. Grant, do hereby certify that:

1. 1am the duly elected Secretary of the River Consufting Group, inc. (the
“Corporation”) a registered Georgia Corporation.

2. Robent M. Grant Is the dul'y‘ elected President of the Corporation, authorized by the
Corporation’s by-faws to sign contracts made, accepted, or endorsed by the
Corporation: :

A

Date



- State of New Hampshire
Department of State

CERTIFICATE

(. William M. Gardner, Secretary of Stale of the Sinic of New Hampshire, do hereby certify that RIVER CONSULTING GROUP,
INC is a Georgia Profit Corporation registered to transsct business in New Hampshire on July 29, 2021, 1 further cenify that el
fecs and documents required by the Secretary of State's office have been received and is in good standing as for o this affice is

concemed,

Business 1D: 877302
Cenificate Number ; 0005414997

IN TESTIMONY WHEREOF,

I hereto set my hand and cousc 10 be offixed
the Scal of the Staie of New Hampshire,

this 29th day of July A.D. 2021.

William M. Gardner
Secretory of Stoe
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. CERTIFICATE OF LIABILITY INSURANCE

DATE [MMOONYYY)

07/2912021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER.
THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE
[ POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S),
AUTHORZED REPRESENTATVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: if the certificate holder s an ADDITICNAL INSURED, the policy(lss) must be endorsed. If SUBROGATIONIS WAIVED,
subject to t_ho terms and conditions of the policy, certain policies may require an sndorsemant. A statement on this certificate does not
confer rights to the certificats halder in Reu of such endorsemeni(s).

PRODUCER ONTACTY
IN Y INC/PHS LIANE s
L PHonT (888) 0253137 Tax (388) 438112
- NG, Mo, 1) (A, Ma):
The Hartford Business Service Center ’
3800 Wiseman Bivd' Eaaar
San Antonio, TX 78251 ADORESS:
SIIURER(Y) AFFORDING COVERAOE LTy
INSURED INBUREN A © Hartlord Underwritars insurance Company 30104
River Consulling Group, Inc. IUREN S :
77 WILSON BRIDGE LN T
CLAYTON GA 305254842
: INSUREA G
INSURER & 1
MSVRER F :
COVERAGES CERTIFICATE NUMBER: REVISION KUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED . NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER OOCUMENT WITH RESPECT TO WHICH THIS
. CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE

" TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY MAVE BEEN REDUCED BY PAID CLAIMS.

ke BT T N - - DR A -4 L
COMMERCIAL GENERAL LIABLITY BACH OOCURRENCE $1,000,000]
DAMALS YO RINTRD
|cuun-um occur $1,000.000
x {General Liability MED EXP (A one perscn} $10,000
A X 76 SBW AMESPT 0712372021 | 0772302022 [PERSORALT ROV vUURY $1,000,000
QENL AGGREGATE LMIT APRLIES PER: : GEREAM. AJGREGATE $2,000,000
PAC
X mem Loc PRODUCTS - COMPIOP AGG $2.000,000
oTgR;
COMBED BHGLE LAY
Luimu UARLITY E $1,000,000
ANY AUTO GO0RY INARY (Pa parson)
Al L™l e ™™ 76 SBW AMESPT | 072372021 | 072372022 | 800LY muumy pur acctenty
[ | eD x | Moommen ‘ [PROPERTY DAWAEE
| X | autos MITOS (Por scxideny
| [ uesrgiiauae [ | 000 EACH OCCURRENCE
EXCESS LIAD mw ACGREGATE
pE! RETENTION §
WO T l‘!ﬂ oTH
AND EMPLOYERS® LIARILITY ATATVIE l l
ANY s €.L. EACH ACCIDENT
PROPRETORPARTNEREXECUTIVE WA
OFF CERMEMBER EXCLUDED? EL. DISEASE A EMPLOYEE
lardutery In WH)
o e, hatcre wrchr EL. DeSEASE . POLICY LT
DEICRPTION OF OPERATIONS deipw.
Empioymant Practices Lisbilty Each Chalm Limlt $25.000
A frau 76 SBW AMESPT OT123/2021 | 07202022 Annugl A ts Linlt $25.000

DESCRIPTION OF OPERATIONS 7 LOCATIONS / VEDWCLES (ACORD 191, Addithena! Rasnirks Scivadiade, may b sttached I mare s pace ks required)

Those usua! io the Insured's Operationa. Cerlficale holder I3 en edditiona! insured per the Addlionsl insured - State Or Governmanial Agency Or
Subdivision Or Polilical Subdivision Permils Or Authorization Form SL3040 ottached io this policy.

CANCELLATION

NH ond i Enorgy

21 S FRUIT ST
CONCORD NH 03301-2428

SHOULD ANY OF THE ABOVE DESCRIDED POLK PO’JCIES BE CANCELLED |
BEFORE THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORUED REPRESENTATIVE

Suwoan & Lastincata

ACORD 29 (2016/03)

© 1883-2018 ACORD CORPORATION. All rights resarved.
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