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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HE A L TH SER VICES

Lori A Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301
CoromiMioner 603-271-4501 1.800-8S2-3345 Ext 4501

Fax:603-271-4827 TDD Access: 1-800-735-2964
Patricia M. Tilley >rww.dlihs.nh.gov

Director

December 8. 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Retroactive amendment to an existing contract with OZ Systems USA.
LLC (VC #248266-6001), Arlington, TX, for the development, implementation and support of an
integrated data management system for infant and newborn hearing screening programs, by
exercising a contract renewal option by increasing the price limitation by $336,098 from $339,450
to $675,548 and extending the completion date from November 30, 2022 to November 30, 2025,
effective November 30, 2022 upon Governor and Council approval. 38.80% Federal Funds.
61.20% Other Funds (Newborn Screening Revolving Fund).

The original contract was approved by Governor and Council on December 2, 2020, Item
#20 and most recently amended with Governor and Council approval on November 22, 2021,
Item #26.

Funds are available In the following accounts for State Fiscal Year 2023 and are
anticipated to be available In State Fiscal Years 2024, 2025 and 2026, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Retroactive because the contract negotiations process took longer than
anticipated. The Department Is requesting this item to be retroactive to November 30, 2022 to
ensure there is no lapse in services and to ensure the Department is in compliance with RSA
132:10a.

The purpose of this request is to continue ongoing hosting, support and maintenance of
the Integrated Data Management System. The data collected from the Integrated Data
Management System Is used to monitor and report infant hearing screening results, Critical
Congenital Heart Disease results and certain birth conditions of New Hampshire newborns. The
Contractor will provide customized reports and interface modifications using information received
from birthing hospitals and other providers including pediatricians, midwives and audiologists
(hearing specialists). The customized reports are essential to the Department complying with New
Hampshire RSA 132:10a, and are imperative in providing timely follow-up and referrals to
appropriate medical and/or service providers, as needed.

The Department of Health and Human Services'Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.

I(p



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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Eariy treatment of these conditions, before the onset of symptoms, is more effective in
improving newborn health outcomes than later treatment. The Integrated Data Management
System reports real-time screenings, births and diagnostic follow-up information relative to
maternal, newborn and child health to ensure timely access to needed services.

The Department continues to monitor contracted services by ensuring:

•  System users demonstrate an eighty percent (80%) or higher system-proficiency
level post system training;

•  Project meetings and communications allow for State input and updates to the
plans;

•  Status reports are provided and project milestones are communicated on status
meeting agendas and via updates outline in the original Contract; and

• On-time delivery of custom report(s) requested by the State.

As referenced in Part 2 - Information Technology Provisions, Section 2. Contract Term,
of the original agreement, the parties have the option to extend the agreement for up to three (3)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Governor and Council approval. .The Department is exercising its option to
renew services for three (3) of the three (3) years available.

Should the Governor and Council not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary services may be delayed, as well as, referrals to medical
and/or sen/ice providers. In addition, the Department may not be in compliance with RSA132:1 Oa.

Area served; Statewide

Source of Federal Funds: Assistance Listing Number #93.314, FAIN #NU50DD000091
and Other Funds (Newborn Screening Revolving Funds).

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully submitted,

Lori A. Shibinette

^ \J Commissioner
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DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; NEWBORN SCREENING

REVOLFUND

100% Other Funds (Newborn Screening Revolving Fund)

Vendor Name: OZ Systems USA, LLC. Vendor #:248266-8001

State Fiscal

Year
Class / Account Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Proqram Services 90080013 $54,833.00 $0.00 $54,833.00

2022 102-500731 Contracts for Program Services 90080013 $98,450.00 $0.00 $98,450,00

2023 102-500731 Contracts for Program Services 90080013 $39,167.00 $63,975.00 $103,142.00

2024 102-500731 Contracts for Program Services . 90080013 $0.00 $61,141.00 $61,141.00

2025 102-500731 Contracts for Program Services 90080013 $0.00 $63,461.00 $63,461.00

2026 102-500731 Contracts for Program Services 90080013 $0.00 $47,791.00 $47,791.00

Sub Total $192,450.00 $236,368.00 $428,818.00

05-95-090-902010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; EARLY HEARING DET &
INTERVIN

100% Federal Funds

Vendor Name: OZ Systems USA, LLC. Vendor#: 248266-8001

State Fiscal

Year
Class / Account Class Title Job Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Proqram Services 90004005 $50,000.00 $0.00 $50,000.00

2022 102-500731 Contracts for Program Services 90004005 $40,000.00 $0.00 $40,000.00

2023 102-500731 Contracts for Program Services 90004005 $57,000.00 $0.00 $57,000.00

2024 102-500731 Contracts for Program Services 90004005 $0.00 $49,865.00 $49,865.00

2025 102-500731 Contracts for Proqram Services 90004005 $0.00 $49,865.00 $49,865.00

2026 102-500731 Contracts for Program Services 90004005 $0.00 $0.00 $0.00

Sub Total $147,000.00 $99,730.00 $246,730.00

Overall Total $339,450.00 $336,098.00 $675,548.00

Governor and Council Letter Attachment

Financial Detail

Page 1 of 1
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-27M516 TDD Access: 1-800-735-2964

vvww.nh.gov/doit

Denis Goulct

Commissioner

September 22, 2022

Lori A. Shibinctte, Commissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinctte:

This letter represents fonnai notification that the Department of Infonnation
Technology (DolT) has approved your agency's request to enter into a contract amendment with
OZ Systems USA, LLC., as described below and referenced as DolT No. 2019-05IB.

The purpose of this request is to continue ongoing hosting, support and maintenance of the
integrated Data Management System. The data collected from the Integrated Data
Management System is used to monitor and report infant hearing screening results, Critical
Congenital Heart Disease results and certain birth conditions of New Hampshire newboms.
The Contractor will provide customized reports and interface modifications using
infonnation received from birthing hospitals and other providers including pediatricians,
midwives and audiologists (hearing specialists). The customized reports are essential to the
Department complying with New Hampshire RSA 132:10a, and are imperative in
providing timely follow-up and referrals to appropriate medical and/or service providers,
as needed.

This amendment increases the price limitation by $336,098, from $339,450 to $675,548,
and extends the completion date from November 30,2022 to November 30,2025, effective
upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Semces' submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/RA

DolT #2019-05 IB

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Integrated Data Management System for Maternal and Child Health Screening Programs
contract is by and between the State of New Hampshire, Department of Health and Human Services {"State" or
"Department") and OZ Systems USA, LLC, ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 2, 2020, (Item #20), as amended on November 22, 2021, (Item #26), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract and in'
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Part 2 - Information
Technology Provisions, Section 2. Contract Term, the Contract may be amended upon written agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7., Completion Date, to read:

November 30, 2025.

2. Form P-37, General Provisions, Block 1.8., Price Limitation, to read:

$675,548.

3. Form P-37, General Provisions, Block 1.9., Contracting Officer for State Agency, to read:

Robert W. Moore, Director.

4. Form P-37, General Provisions, Block 1.13., State Agency Signature, to read:

Patricia Tiliey, Director, Division of Public Health Services.

5. Modify Contract PART 2 - Information Technology Provisions, Section 4., Contract Management,
Subsection 4.1., Contractor's Contract Manager, to read:

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Maria Cantu

OZ Systems USA, LLC
2201 East Lamar Blvd., Suite 280
Arlington, Texas 76006
469-867-2457

maria.cantu(a)perkinelmer.com

6. Modify Contract PART 2 - Information Technology Provisions, Section 4., Contractor's Project
Manager, Subsection 4.2.5., to read:

Contractor Project Manager is:

Don Shaheen

OZ Systems USA, LLC
2201 East Lamar Blvd., Suite 280

Arlington, Texas 76006
214-631-6161, Ext. 124
Don.Shaheen@Derkinelmer.com

lid
OZ Systems USA, LLC A-S-1.3 Contractor Initials

11/29/2022
RFP-2019-DPHS-11-INTEG-01-A02 Page 1 of 6 Date
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7. Modify Contract PART 2 - Information Technology Provisions, Section 16., Dispute Resolution,
Dispute Resolution Responsibility and Schedule Table, by replacing it in its entirety with the
following:

Dispute Resoiution Responslbiiity and Scheduie Table

LEVEL CONTRACTOR POiNT

OF CONTACT

STATE POiNT

OF CONTACT

CUMULATIVE

ALLOTED TIME

Primary Don Shaheen, Customer
Relationship Manager

Courtney Keane, Program
Manager, Newborn Screening

Five (5) Business
Days

First Maria Cantu, Site Leader Rhonda Siegel, Administrator,
Maternal Child Health

Five (5) Business
Days

Second Brenee Mitchell, Customer
Relationship Manager

Lissa Sirois, Program Director,
Population Health and
Community Services

Five (5) Business
Days

Third Petra Furu, General
Manager Reproductive
Health

Patricia Tilley, Director,
Division Director, Division of

Public Health Services

Five (5) Business
Days

8. Modify Contract PART 2 - Information Technology Provisions, Section 18. General Contract
Requirements, Subsection 18.6. Notices, Notices table, by replacing it in its entirety with the
following:

NOTICES

CONTRACTOR POINT OF CONTACT STATE POiNT OF CONTACT

Maria Cantu, Site Leader Courtney Keane, Contract Manager

2201 East Lamar Blvd., Suite 280 29 Hazen Drive

Arlington, Texas 76006 Concord. NH 03301

469-867-2457 603-271-1037

Maria.cantuOoerkinetmer.com Courtney.keane@dhhs.nh.gov

9. Modify Contract PART 3 - Information Technology Exhibits, Exhibit C - Price and Payment
Schedule, Section 1., Payment Schedule, Subsection 1.2., Activities/Deliverables/Milestones and
Pricing Worksheet, by replacing it in its entirety with the following:

1.2. Activities/Deliverables/Milestones and Pricing Worksheet

Activity, Deliverable,
or Milestone

Deliverable

Type
Projected

Delivery Date
Price

PLANNING AND PROJECTMANAGEMENT

1 Conduct Project Kickoff Meeting Non-Software 12/03/2020 $  1,047.00

2 Project Status Reports Written Bi-weekly $  1,000.00

3 Work Plan Written 12/08/2020 $  1,500.00

4 Infrastructure Plan, including
Desktop and Network Configuration
Requirements

Written 12/08/2020 $  3,672.00

^  DS

III)

RFP-2019-DPHS-11-INTEG-01 -MZ Page 2 of 6 Date
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5 Security Plan Written 12/08/2020 $  2,000.00

6
Communications and Change Written 12/08/2020 $  1,224.00

Management Plan

7 Requirements Trace ability Matrix Written 12/15/2020 $  3,840.00

8 Software Configuration Plan Written 12/15/2020 $  3,024.00

9
Systems Interface Plan Written 12/15/2020 $  3,040.00

and Design/Capability

10 Testing Plan Written 01/05/2021 $  3.024.00

11 Data Conversion Plan and

Design
Written 01/05/2021 $  2,047.00

12 Deployment Plan Written 01/19/2021 $  2,047.00

13 Comprehensive Training
Plan

and Curriculum

Written 01/29/2021 $  964.00

14 End User Support Plan Written 02/05/2021 $  1,500.00

15 Business Continuity Plan Written 02/05/2021 $  2,047.00

16
Documentation of

Operational Procedures

Written 02/12/2021 $  3,024.00

INSTALLATION' . .

17 Provide Software Licenses

if needed

Written 04/29/2021 $  22,000.00

18 Provide Fully Tested Data
Conversion Software

Software 04/29/2021 $  2,000.00

19 Provide Software Installed,
Configured, and Operational
to Satisfy State Requirements

Software 04/29/2021 $  71,000.00

TEST NG'

20 Conduct Integration Testing Non-Software 03/23/2021 $  2,200.00

21 Conduct User Acceptance Testing Non-Software 04/13/2021 $  1,020.00

22 Perform Production Tests Non-Software 04/13/2021 $  1,200.00

23
Test In-Bound and

Software
04/13/2021

$  1,056.00
Out-Bound Interfaces

24 Conduct System
Performance (Load/Stress)
Testing

Non-Software 03/30/2021 $  800.00

25 Certification of 3rd Party
Pen Testing and
Application Vulnerability
Scanning.

Non-Software 03/30/2021 $  1,000.00

SYSTEM DEPLOYMENT

26 Converted Data Loaded

into Production

Environment

Software 04/29/2021 $  1,024.00

27 Provide Tools for Backup and
Recovery of all Applications
and Data

Software 04/29/2021 $  1,000.00

28 Conduct Training Non-Software 04/27/2021 $  2^Qp.OO

29 Cutover to New Software Non-Software 04/29/2021

o
o

Contractor Initials^

RFP-2019-DPHS-11-INTEG-01-A02 Page 3 of 6 Date
11/29/2022
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30 Provide Documentation Written 04/27/2021 $  1.000.00

31 Execute Security Plan Non-Software 04/29/2021 $  1,000.00

OPEFATIONS,

32 Ongoing Hosting Support Non-Software Onaoina S 206.934.00

33 Ongoing Support & Maintenance Software Onaoina S 324.614.00

34 Conduct Project Exit Meeting Non-Software Ongoing $  0.00

TOTAL COST S 675.548.00

10. Modify Contract PART 3 - Information Technology Exhibits, Exhibit C - Price and Payment
Schedule, Section 1., Payment Schedule, Subsection 1.3.. Vendor Staff Resource Hours, by
replacing it in its entirety with the following:

1.3. Vendor Staff Resource Hours

Title Name Initiation Implementation Project Close Out

Project Manager Don Shaheen 80 hours 80 hours 20 hours

Implementation
Manager

Sean Romigh 4 hours 400 hours 20 hours

Product

development
lifecycle
(developers, user
acceptance tester,

quality assurance
specialist, business
analyst)

See Appendix
E, for list of

Staff Proposed

25 hours 580 hours 20 hours

TOTALS N/A 109 hours 1,060 hours 60 hours

02 Systems USA, LLC .

RFP-2019-DPH$-11 -INTEG-01-A02

A-S-1.3

Page 4 of 6

Contractor Initials

Date

119
11/29/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective November 30, 2022, upon Governor and
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

12/1/2022

Date

11/29/2022

Date

•OocuSignM by:

M. T1 l iey

Title: Director

USA. LLC

Duoaquie
idriic.

Title: SVP Diagnostics

OZ Systems USA. LLC

RFP-2019-DPHS-11-INTEG-01-A02

A-S-1.2

Page 5 of 6
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OoeuSigned by:

12/1/2022 I
Mi

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

OZ Systems USA. LLC A-S-1.2

RFP-2019-DPHS-11 -INTEG-OI-A02 Page 6 of 6
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OZ Systems USA, LLC
2201 Cast Lamar Blvd.

Suite 280

Arlington, TX 76006

August 25, 2021

Slate of New Hampshire
Department of Health and Human Services
29 Hazen Drive

Concord, NH 03301

Ann: Courtney Keane, Contract Manager
Courtney.Keane@dhhs.nh.gov

RE: Contract Agreement RFP-2019-051, dated effective as of November 13, 2020 (the "Agreement").
by and between the State of New Hampshire, acting through the Department of Health and Human
Ser\'ices, and OZ Systems USA, LLC (the "Company").

Dear Courtney:

1 am writing to share exciting news with you. The parent company of Company, Optimization
Zom Corporation ("OZ Corp."). which owns all of the ownership interests of the Company, intends to enter
into a share purchase agreement with PerkinElmer Diagnostics Holdings, Inc. ("PerkinElmer") to sell all
of the capital stock (the "Capital Stock") of OZ Corp. to PerkinElmer (the "Transaction"). The Company
expects that the Transaction will close on August 31, 2021. This opportunity presented itself in short order
and is requiring us to reach out to our contractual partners in a shorter than anticipated timcframe.

The Agreement will not be assigned to PerkinElmer by virtue of the Transaction, and the Company
will continue as a Nevada limited liability company following the Transaction; however, the Transaction
will result in a third party becoming an indirect owner of the Company. Accordingly, the Transaction will
result in a Change in Control, as contemplated by the Agreement. The Company will continue to be the
Contractor and serN'icc provider under the Agreement and, with PerkinElmer's indirect ownership, remains
committed to fully complying with the tcnris and conditions of the Agreement.

PerkinElmer, which is publicly traded as PKl on the New York Stock Exchange, is one of the
world's largest and most established producers of analytical instruments, genetic testing and diagnostic
tools, medical imaging components, software, and instruments.

The acquisition of the Capital Stock by PerkinElmer in the Transaction requires various notices
and consents under the Agreement. The Company would also like to obtain your agreement and
acknowledgment that the Agreement is in full force and effect with no defaults.

Accordingly, please have an authorized representative countersign this letter below to
acknowledge:

(a) your receipt of this letter and your department's consent to the Transaction (including
PerkinElmer's acquisition of the Capital Stock),

(b) your department's agreement and confinnation that this letter constitutes adequate notice
of the Transaction and that your department hereby waives the 15-day notice requirement
for any assignment and any other notice provisions and requirements with respect to the
Transaction under the Agreement (including with respect to a Change in Control).

48I9-1824-7159V.1
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(c) your department's agreement and confirmation that (i) it hereby waives any rights to
terminate or allege a breach of the Agreement by reason solely of the Transaction, (ii) the
Agreement is in full force and effect and has not otherwise been assigned, amended,
modified, restated, or supplemented, and (iii) to the best of your department's present
knowledge without specific inquiry, the Company is not in default under the Agreement
and no event has occurred that, with the giving of notice or the passage of time, would
constitute a default under the Agreement.

This consent shall not be deemed to eonstitute consent to any subsequent change in control or
assignment of the Agreement. In addition, the contemplated acquisition of the Capital Stock shall not
become effective unless and until the closing of the Transaction.

Please send the countersigned letter to my attention by pdf (tfinitzo@oz-systems.com) and return
the original to this office as soon as possible, but in any event prior to August 31,2021. Please contact me
at 214-616-4321, with any questions you may have.

Thank you for your help in this matter, and we look forward to continuing our professional
relationship.

Veiy truly yours.

77^
Terese Finitz^^h.D. F-ASHA
Chief Executive Officer and Co-founder

ACKNOWLEDGED, AGREED TO AND CONSENTED TO:

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

By:.
Name: Patricia Tllley

Title:_DifficiQL.

Date: August 30. 2021

48I9-1824.7I59V.I
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State of New Hampshire

Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State ofNew Hampshire, do hereby certify that OZ SYSTEMS USA, LLC is

a Nevada Limited Liability Company registered to transact business in New Hampshire on September 15, 2021. i further certify

that all fees and documents required by the Secretary of State's office have been received and is in good standing as far as this

office is concerned.

Business ID: 880996

Certificate Number: 0005902667

%

u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 30th dav of November A.D. 2022.

David M. Scanlan

Secretary of State
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OZ SYSTEMS USA, LLC
Ofllcer^s Certificate

I, John L. Healy, Manager, Secretary and Vice President of OZ Systems USA, LLC, a limited

liability company duly organized and existing under the laws of the state of Nevada (the ''Company"), do

hereby certify that the following is a true and correct copy of a resolution which was duly adopted through an

Action by Written Consent of the Sole Member on the 19"* day of May, 2022, and that the same has not been

rescinded or modified and remains in full force and effect as of the date hereof:

FURTHER RESOLVED: Tliat the Officers of the Company are each authorized to
execute, deliver and perform any and all agreements, instruments, certificates, governmental
filings and documents as such officer or officers deem necessary or appropriate in
connection \yith the operation of the Company; and

I further certify that at all times since the 19"' day of May, 2022. Yves Dubaquie has been the elected

President of the Company.

This certificate expires Thursday, May 18,2023.

IN WITNESS WHEREOF, I have hereunto set my hand this 30"" day of November, 2022.

OZ SYSTEMS USA, LLC

. Healv

By:

Name:

Title^Manaeer. Secretarx' and Vice President

Commonwealth of Massachusetts )

County of Middlesex, ss. )

On this 30"" day .of November, 2022, before me, the undersigned notar>'public, John L. Healy personally
appeared, proved to me through satisfactory evidence of identification, which was a United States of
America Passport, to be the person who signed the preceding or attached document in fhy presence and who
affirmed to me that the contents of the document are truthful and accurate to the best^of his knowledge and

belief.

H

UJ'
Public

'Ot';^'^^essic

? • i " "J^otaf

'V o\lk / 4'5My commission expires: Februar>'21,-2025

C;^'^aNUTEBOOKS^3Q22 Slinuie B^'Docua^l Autla, Un. Noiie^ DtcI4; CcnaMOtOJ OZ SyocniiUSX. LLC OfTietnCcniricMe - Yves.doe
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OZ SYSTEMS USA, LLC

Officer\s Certificate

I, John L. Healy, Manager, Secretary and Vice President of OZ Systems USA, LLC, a limited !iabillt>' company
duly organized and existing under the laws of the state of Nevada (the "Company"), do hereby certify that the
following is a true and correct copy of a resolution which was duly adopted through an Action by Written Consent
of the Sole Member on the 19"' day of May, 2022, and that the same has not been rescinded or modified and
remains in full force and effect as of the dale hereof:

FURTHER RESOLVED: That the Officers of the Company are each authorized to execute,

deliver and perform any and all agreements, instruments, certificates, governmental filings and
documents as such officer or officers deem necessary or appropriate in connection with the

operation of the Company; and

I further certify that at all limes since the 19"' day of May, 2022. Yves Dubaquie has been the elected President of
the Company.

I further certify that said vote has not been amended or repealed and remains in full force and effect as of the date
of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Officer's Certificate.

I further certify that it is understood that the State of New Hampshire will rely on this Officer's Certificate as
evidence that the person listed above currently occupies the position indicated and that they have full aulhorit)' to
bind the Company. To the extent that there are any limits on the authority of any listed individual to bind the
corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

IN WITNESS WHEREOF, 1 have hereunto set my hand Uiis 30*'' day of November, 2022.

OZ SYSTEMS USA, LLC

By:

Name: Jo

Ttle:

ealy

ager, Secretary ̂ d Vjd^resident

Commonwealth of Massachusetts )

County of Middlese.x, ss. )

On this 30'*' day of November, 2022, before me, the undersigned notaiy public, John L. Healy personally
appeared, proved to me through satisfactory evidence of identification, which was a United Slates of America
Passport, to be the person who sigrted the preceding or attached document in my presence and who affirmed to me
that the contents of the document are truthful and accurate to the best of his knowledge and belief.

Jessit

Notary Public

\  vO.'i / My commission e.xpires: February 2.1, 2025

G:V KllNUrEBOOKSU02: kCaute Bool: DoarnicaiAl Authi. Ln, Notitct, Ded 4 CmsM IJO:3'OZ Sytimt USA. IXC Oflicm CeniBcMc. WaAoe
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>\c:oRcy CERTIFICATE OF LIABILITY INSURANCE
OATE(MM/DO/YYYY)

10/17/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE,CERTIFICATE HOLDER.

IMPORTANT: if th* certlflcait holdar Is an ADDITIONAL INSURED, th* poticyflas) must have ADDITIONAL INSURED provlBlons or be endorsed. If
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may requlrs an andorsement. A statemant on this
csrtiflcata doas not confar rights to tha cartiflcale holdar in lieu of such endorsement(s).

PRODUCER

Aon Risk Services Northeast, inc.

Boston MA office
S3 State Street
Suite 2201
Boston MA 02109 USA

CONTACT

KVe..,: C866) 283-7122 (800) 363-0105
E-MAIL

ADDRESS:

INSURER(S) APFCRDIHC COVERAGE KAICf

INSURED

Optimization Zorn Corporation
(DBA OZ Systems)
oz systems USA, LLC
2201 E.Lamar Blvd.
Suite 280
Arlington TX 76006 USA

iHsuRERA: Liberty Mutual Fire Ins Co 23035

INSURERS; ACE Property & Casualty insurance Co- 20699

iKSLmiRC; Illinois Union insurance Company 27960

iHsuRERD: Liberty insurance corporation 42404

INSURERE: Liberty Mutual insurance Co. 23043

iNsuRERF: Indian Harbor insurance Company 36940

COVERAGES CERTIFICATE NUMBER: 570096110714 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. LImItt thown ai reqvttxf

■HSR

JIB. TYPE OF INSURANCE
ADOL 8USR

JtQ. POUCT NUMBER

tbJ6ii6641«675— mm!COMMERCIAL GENERAL LIABIUTY

CLAIM»MAOE m OCCUR
EACH OCCURRENCE

DAMAGE TO RENTED

PREMISES IE«0ttuW<8l

MEG exp (Any on* p«ion)

PERSONAL & AOV INJURY

CENT. AGGREGATE LIMIT APPLIES PER□ pro
ject

POLICY

riirv

OTHER:

GENERAL AGGREGATE

PROOUCTS • COMP/OP AGO

J2.000.000

$300,000

$10,000

$2,000,000
$4,000,000

Excluded

AUTOMOBILE LIABILITY AS2-611-004166-272 02/01/2022 02/01/2023 COMBINED SINGLE LIMIT
IF* iiMiil«nll $3,000,000

ANY AUTO

OWNED
AUTOS ONLY
HSTEO AUTOS
WAV

BODILY INJURY ( P*r p«rt<yi)

SCHEDULED
AUTOS
NON.OWNED
AUTOS ONLY

BODILY INJURY (Ptr KekXnl)

PROPERTY DAMAGE
IP*fedd*nl)

UMBRELLA LIAS

EXCESS LJAB

OCCUR

CLA1M&JM0E

XEUC72505013002 02/01/2022 02/01/2023 EACH OCCURRENCE $1,000,000

$1,000,000

OED RETENTION

WORKERS COMPENSATION AND

EMPLOYERS' UABATTY

ANY PROPRIETOR I PARTNER / E/SCUTIVE
OFFtCERIMEUSER EXaUDEO?
(MandMMy In HH|
II y«>, d*«enM under
DESCRIPTION OF OPERATIONS IHlaw

xm

WA561O004166472
AOS

WC7611004086462
WI

SIR applies per policy ter

02/01/2022

02/01/2022

ns & condi

02/01/2023

02/01/2023

:ions

PER STATUTE

E.L.EACH ACCIDENT $1,000,000

E.L. DISEASE.EA EMPLOYEE $1,000,000

E.L. DISEASE-POLICY LIMIT $1,000,000

Products Liab G72505633002 02/01/2022
Claims Made
SIR applies per policy terfns & condi

02/01/2023 Each Occurrence
Aggregate
Completed Ops

$2,000,000
$4,000,000

included

g

OESCRIPTIOH Of OPf RATIONS/LOCATIONS / VEHICLES (ACORO 1S1. Addition*! R*ni*>L* Sciiadid*. may d* Mtaehad H mor* (pae* It raqulrad)

Products Liability/Completed Operations is covered under the Products Liability policy.

CERTIFICATE HOLDER CANCELLATION

State of NH
Department of and Human Services
129 Pleasant Street
Concord NH 03301-3857 USA

SHOULD ANY OF THE ABOVE DESCRIBED POIICISS BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF. NOTICE WILL BE DELFVERED IN ACCORDANCE WITH THE
POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

*

ACORD 25 (2016/03)
01988-2015 ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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AGENCY CUSTOMER ID: 10607549

LOC #:

ACOKCy

ADDITIONAL REMARKS SCHEDULE Page _ of _

AGENCV

Aon Risk services Northeast, inc.

NAMED INSURED

Optimization zorn Corporation

POICY NUMBER

See certificate Number: 570096110714

CARRIER

See certificate Number: 570096110714

NAIC CODE

EFFECTIVE DATE:

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificale Of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAICff

INSURER

INSURER

INSURER

INSURER

4iM-.iTir>v ii uni pohcy below does noi include limit infomiaiion, refcrlo the corresponding policy on the ACORD
AI/IJI 1 ICIAAIa rOl.*! 1

certificate form for policy limits.

I.NSK

LIK TVPK OF l,NSl.'K.^,\CK

ADDl.

I.NSU

SLUR

«\\'D

rOi.iCV.NU.M8KH

roLicv

EKKECnVK

DATK

(MM/DOnVVV)

POLICV

tVPIHATIO.V

DATK

(M.M/UDA VVVl

I.I.MTIS

WORKERS COMPENSATION

D N/A WA761D004166472

MA

02/01/2022 02/01/2023

OTHER

F EAO-MPL-Primary MTP903871603

SIR applies per policy te

04/21/2022

ms & condi c

04/21/2023

ons

professional
Liabili

Jl,000,000

Overall
policy aggre

S5.000,000

ACORO101 (2oosrai) e 2008 ACORO CORPORATION. All rlghta rtsirvMl.

Th* ACORD nam* and logo ara raglatarad marVa of ACORO
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Lor! A. Shlbinelic

ComtnissloRcr

PalriciiM. Taic)-
DIrMlor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE. CONCORD. NH 03301

603-27MS01 1-800-8S2-3345 Ext. 4501

Ffl.v; 603-271-4827 TOD ACCMS: 1-800-735-2964
»v«-w.clhh$.nh.gov

October 22. 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend an existing agreement with OZ Systems USA, LLC (VC #248266-6001),
Arlington, TX, for the development, implementation and support of an integrated data
management system for infant and newborn hearing screening programs, by Increasing the price
limitation by $97,000 from $242,450 to $339,450 with no change to the contract completion date
of Noverriber 30, 2022. effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on December 2. 2020, Item
#20.

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HNS
PUBLIC HEALTH DIV; NEWBORN SCREENING REVOL FUND - 100% Other Funds

State

Fiscal

Year

Class 1

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget .

2021 102-500731
Contracts for

Prog Svc
90080013

$54,833 $0 $54,833

2022 102-500731
Contracts-for

Prog Svc
90080013

■  $98,450

r

$0 $98,450

2023 102-500731
Contracts for

Prog Svc
90080013

$39,167 $0 $39,167

Subtotals $192,450 .  $0 $192,450

The Deporlment of Health and Human Services' Mission is to join communities and families
in providing opportunities for eiliscns to achieve health and independence.
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 3

05-95-090-902010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; EARLY HEARING DET & INTERVIN - 100% Federal Funds
State

Fiscal

Year

Class/

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)

Amount

Revised

Budget

2021 102-500731
Contracts for

Prog Svc
90004005 $50,000 $0 $50,000

2022 102-500731
Contracts for

Prog Svc
90004005 $0 $40,000 $40,000

2023 102-500731
Contracts for

Prog Svc 90004005 $0 $57,000 $57,000

Subtotals $50,000 $97,000 $147,000

Totals $242,450 $97,000 $339,450

EXPLANATION

The purpose of this request Is to ensure ongoing hosting, and support and maintenance
of the Integrated Data Management System. The System supports data collection for the newborn
hearing screening program, critical congenital heart disease and birth conditions. The data, from
the Data Management System, is used to monitor and report infant hearing screening results,
Critical Congenital Heart Disease (CCHD) results and certain birth conditions of New Hampshire
newborns. The Contractor will provide customized reports and interface modifications using
information received from birthing hospitals and other providers including pediatricians, mtdwives
and audiologisls (hearing specialists). The customized reports are essential to the Department
complying with New Hampshire Revised Statutes Arinotated (RSA) 132:10a, and are imperative
in providing timely follow-up and referrals to appropriate medical and/or service providers, as
needed.

In addition, the Contractor will make system enhancements that fully support maternal and
child health data collection in New Hampshire to meet the Department's needs. The Integrated
Data Management System for Maternal Child Health Screening Programs Is tailored to accept
data e.ntered by health care professionals including, but not limited to hospitals, midwives,
audiologists and other maternal and child health care professionals.

Early treatment of these conditions, before the onset of symptoms. Is more effective in
improving newborn health outcomes than later treatment. The integrated data management
system reports real time screenings, births and diagnostic follow-up information relative to
maternal, newborn and child health to ensure timely access to needed services.

The Department continues to monitor contracted services by ensuring:

•  On-time delivery of software installation;

•  Timely roll-out schedule;

•  System users demonstrate an eighty percent (80%) or higher system-proficiency
level post system'training:
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His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 3 of 3

•  The State has access to all documentation;

•  Project' meetings and communications allow for State input and updates to the
plans;

•  Status reports are provided and project milestones are communicated on status
meeting agendas and via updates outlined in the original Contract;

•  On-time delivery of custom report(s) requested by the State; and

•  Issues involving access to or use of the System are addressed timely.

As referenced in Part 2 - information Technology Provisions. Section 2. Contract Term,
of the original agreement, the parties have the option to extend the agreement for up to three (3)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Governor and Council approval. The Department is not exercising its option to
renew at this tkne.

Should the Governor and Council not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary services may be delayed, as well as referrals to medical
and/or service providers. In addition, the Department may not be in compliance with RSA 132:1 Oa.

Area served: Statewide

. Source of Funds: CFDA #93.314, FAIN NU50DD000091.

In the event that the Federal and Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully submitted,

G—Oo«u9toA«4 by;
Ann H. N. Landry
--24BAU7EoeES4aa.-

Lori A. Shiblnette

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord. NH 03301

Fax; 603-271.1516 TDD Access: l-SOO-735-2964'

www.nh.gov/doit

Denis Goulet

Commissioner

Ociobcr26, 2021

Lori A. Shibincite, Commissioner

Department of Health and Human Services
State of New Hampshire
! 29 Pleasant Street

Concord. NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter Into a contract amendment with OZ Systems USA, LLC, as
described below and referenced as DoIT No. 2019.05IA.

The purpose of this request is to ensure ongoing hosting, and support and maintenance of
the Integrated Data Management System for Maternal Child Health Screening Programs.
The Contractor will provide customized reports and interface modifications using
information received from hospitals and other stakeholders. The customized reports arc
essential for DHHS to comply with RSA 132:10a, and to provide early and timely follow-
up and referrals to appropriate medical and service providers.

This amendment increases the price limitation by S97,000 from $242,450 to $339,450 with
no change to the contract completion date of November 30,2022, effective upon Governor
and Council approval.

A copy of this letter should accompany the Department of Health and Human Services' submission
to the Governor and Executive Council for approval.

.Sincerely,

Denis Goulei

DG/ik

DoIT #20I9-051A

cc; Michael Williams, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Integrated Data Management System for Maternal and Child Health Screening'
Programs contract Is by and between the State of New Hampshire. Department of Health and-Human
Services ("State" or "Department") and OZ Systems USA. LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on December 2. 2020, (Item 20). the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the parties agree to increase the price limitation to support continued delivery of these
services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37. General Provisions. Block 1.8. Price Limitation, to read:

$339,450.

2. Modify Contract PART 3 - Information Technology Exhibits. EXHIBIT C - PRICE AND PAYMENT
SCHEDULE, Section 1. Payment Schedule. Subsection 1.2. Activities/Deliverables/Milestones
and Pricing Worksheet, by replacing it In its entirety with the following:

1.2. Activities/Deliverables/Milestones and Pricing Worksheet

Activity, Deliverable, or
Milestone

« .• ui ProjectedDeliverable .

Type
Date

Price

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting Non-Software 12/03/2020 $  1.047.00

2 Project Status Reports Written Biweekly $  1,000.00

3 Work Plan Written 12/08/2020 $  ■ 1.500.00

4

Infrastructure Plan, including
Desktop and Network
Configuration Requirements

Written 12/08/2020 $  3,672.00

5 Security Plan Written 12/08/2020 $  .2.000.00

6
Communications and Change

■Management Plan
Written 12/08/2020 $  1.224.00

7 Requirements Trace ability Matrix Written 12/15/2020, $  3.840.00

8 Software Configuration Plan Written 12/15/2020 $  3.024.00

9
Systems Interface Plan
and Design/Capability

Written 12/15/2020 $  3.040.00

10 Testing Plan Written 01/05/2021 $  3.024.00

11 Data, Conversion Plan and Design Written 01/05/2021 $  2,047.00

12 Deployment Plan Written 01/19/2021 $  2.047.00

13
Comprehensive Training Plan
and Curriculum

Written 01/29/2021 $  964.00

14 End User Support Plan Written 02/05/2021 $  I^QsOO

019-051 / RFP-2019*DPHS-11-INT£G-A01 OZ Systems USA. LLC Contractorlnitials _ T
A-S-1.0 Page 1 ol6' Date 10/2S/2021
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15 Business Continuity Plan Written 02/05/2021 $  2,047.00

16
Documentation of Operational
Procedures

Written 02/12/2021 $  3,024.00

INSTALLATION

17
Provide Software Licenses if

needed
Written 04/29/2021 $  22,000.00

18
Provide Fully Tested Data
Conversion Software

Software
04/29/2021 $  2,000.00

.  19

Provide Software Installed,

Configured, and Operational to
Satisfy State Requirements

Software 04/29/2.021 $  71,000.00

TESTING

20 Conduct Integration Testing Non-Software 03/23/2021 $  2,200.00

21 Conduct User Acceptance Testing Non-Software 04/13/2021 $  1,020.00

22 Perform Production Tests Non-Software 04/13/2021 $  1,200.00

23
Test In-Bound and

Out-Bound Interfaces
Software 04/13/2021 $  1,056.00

24
Conduct System Performance
(Load/Stress) Testing

Non-Software 03/30/2021 $  800.00

25

Certification of 3*^ Party Pen
• Testing and Application
Vulnerability Scanning.

Non-Software

03/30/2021 $  1,000.00

SYSTEM DEPLOYMENT

26
Converted Data Loaded into

Production Environment
Software 04/29/2021 $  1,024.00

27

Provide Tools for Backup and
Recovery of all Applications and
Data

Software 04/29/2021 $  1.000.00

28 Conduct Training Non-Software . 04/27/2021 $  2,500.00

29 Cutover to New Software Non-Software 04/29/2021 $  200.00

■ 30 Provide Documentation Written 04/27/2021 $  1,000.00

31 Execute Security Plan Non-Software 04/29/2021 $  1,000.00

OPERATIONS

32 Ongoing Hosting Support Non-Software Onaoina $  25.020.00

33 ■ Ongoing Support & Maintenance Software Onaoina $ 170.430.00

34 Conduct Project Exit Meeting Non-Software TBD $  0.00

TOTAL COST S 339.450.00

201W)51 / RFP-2019-DPHS-1MNTEG-A01 02 Systems USA. LLC

A-S-1.0 ' Page 2 of 6

Contractor Initials

Date 10

tf
2021
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3. Modify Contract PART 3 - Information Technology Exhibits. EXHIBIT G - PRICE AND PAYMENT
SCHEDULE. Section 1. Payment Schedule. Subsection 1.5, Service Pricing Worksheet, by
replacing it In Its entirety with the following:

1.5. The Services Pricing Worksheet reflects payment for maintenance support and upgrades
for the initial two (2) year contract period as well as payments for the optional three (3) years
of contract renewal. Pricing reflects the most optimistic Implementation date. Actual
payments may differ from the estimate if the project start date is delayed or if Implementation
takes longer as this will cause a shorter maintenance period.

Table 1.5.1 Services Pricing Worksheet

Software Name Maintenance Support and Upgrades

Contract

Year 1

12/2/20-11/30/21

(costs included
in 1.2 abow)

Contract

Year 2

12/1/21 - 11/30/22

(costs included
in 1.2 above)

Renewal

Option
Year 1

Renewal

Option
Year 2

Renewal

Option
Year 3

OZ eScreener Plus"^" (eSP^")
management information
>ys(em annual licenses for
EHDI, Critical Congenital Heart
Disease (CCHD), Newborn
Bloodspot Screening (NBS) and
Birth Conditions with access for

jnlirniied users at DHHS,

Dirthing hospitals, outpatient
clinics, and audiology centers as
specified by DHHS. Includes
vital records matching.

555,000 $57,750 $60,638 560,638 $60,638

OZ Newborn Admission

Notification information"^"

^ANP"") for automated
demographic data from.birthing
lospilal Electronic Health
Records (EHRs) to OZ eSP^"
management information
jysicm.

525,000 55.150 $5,250 55,1 13 $5,788

Telepathy EHOr" for direct
results from hearing screening
equipment with license keys for
oirthine hospitals in NH

515,000 53.000 53,150 53.308 $3,473

Telepathy CCHD"^" for direct
results streaming from oximeter
jcrcening equipment with
license keys for birthing
hospitals in NH to OZeSP"'""
management information
system

si 5,000 53,000 ■ P,I50 $3,308 $3,473

OZ Advanced Reporting Tool
license, includes Enterprise
Data Warehouse (EDW)
connection and link to eSP"*""

58.000 58,400 $8,820 $9,261 59.724

A-S-I.O Page 3 of 6 Date
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Help Desk support,
mplemenlaiion, and project
management support. Cost for
resources to monitor, implement
and support.

$40.000 $110.300 S28.665 $30,098 $31,603

2019-051 /RFP-2019-DPHS-11-INTEG:A01 OZSystems USA. LLC

A-S-1.0 Page 4 of 6

Cohtractof Inhtals

Dale

Tf
2021
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon the date of Governor and Executive Council approval.

\

IN WITNESS WHEREOF, the parlies have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

10/25/2021

Date

OMwdlgnad by:

kh. Tittcy

Title:

M. Til ley

Di rector

OZ Systems USA. LLC

10/25/2021

Date

■OoewSlgrMd by:

Finitzo

Title:
CEO

2019-051 / RFP-2019-DPHS-11-INTEG-A01 02 Systems USA. LLC

A-S-1.0 Page 5 of 6
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The preceding Amendment, having been reviev/ed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

^*^09egSlQn*d by;

10/26/2021 I j. kmUl
.  S]gmef^'9^"^hristopher Marshall

Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on; (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

2019-051 /RFP-2019-DPHS-11-INTEG-A01 OZ Systems USA. LLC

A-S-1.0 Page 6 of 6
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L»rl A. Sbltlfttne

Cani<nl«l»ner

Uj> iM. Morrti
Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DimiON OF PUBLIC HEALTHSER^CES

29 HAIEN DRIVE, CONCORD. NH 03301

603-271-4501 i-S00-8S2-334S EsL 4S0I
Fi.t: 603-271-4827 TDD Acr»s: I-800-735-2964

tvM-w.dhhj.nh.fiov

November 16.2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301 '

REQUESTED ACTION
i

Authorize the Deparlment of Health and Human Services. Division of Public Health
Services, to enter into a contract with OZ Systems USA. LLC (VC 248266-BOOl). Arlington, TX,
in the amount of $242,450. to develop, Implement and support an integrated data management
system for Maternal arid Child Health screening programs, with the option to renew for up to three
(3) additional years, effective upon Governor and Council approval through November 30. 2022.
21% Federal Funds. 79% Other Funds (Newborn Screening Revolving Fund).

Funds are available in the following accounts for State Fiscal Year 2021, and are
anticipated to be available in Stale Fiscal Years 2022 and 2023, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items .within the price limilalidn and enCumbrarKes between state fiscal years through the
Budget Office, if needed and justified.

05-95-090-902010.52400000 DEPARTIVIENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; NEWBORN SCREENING REVOL FUND

State

Fiscal Year

Class/

Account
Class Title Job Number Total Amount

2021 102-500731 Contracts for Prog Svc 90080013 $54,833

2022 102-500731 Contracts for Prog Svc 90080013 $98,450

2023 102-500731 Contracts for Prog Svc 90080013 $39,167

Subtotal ■ $192,450

05-95-090.902010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; EARLY HEARING DET & INTERVIN

State

Fiscal Year

.  Class/
Account

Class Title Job Number Total Amount

2021 102-500731 Conlracls for Prog Svc 90004005 $50,000

Subtotal $50,000

Total $242,450

77ie Oeparimtnl of Htalllt and Human Serweet'Mission is lojain eommiinilies and fomUies
m providing oppoftunitit* for eilitent to achieve htoUh end independence.
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Hij Excellency. Govemof Christopher T. Sununu
end the Honorable Council
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EXPLANATION

The purpose of this request is for OZ Systems USA. LLC to develop and implement a
scalable, secure web based health data management solution for reporting newborn screening
results. Critical Congenital Heart Disease (CCHD) results and birth conditions of New Hampshire
newbomS. with the flexibility to modify the system as necessary, as well as provide ongoing
system support. The integrated data management system will interface with .other state data
systems, special screening devices, electronic medical records (EMR). and screening
laboratories using established health data exchange standards.

The software application will enable the Newborn Screening Program (NBS), Early
Hearing Detection and Intervention Program (EHDl), Birth Conditions Program (BCP) and their
partners to maintain continuous, real lime input of newborn screening results and diagnostic data.
The software will also allow the Department to identify infants who have a hearing loss, birth
defectys or a newborn screening disorder. Early identification of hearing loss, birth defect(s) or a
newborn screening disorder will lead to timely and appropriate follow-up and referral to early
intervention or special medical services. In addition, the Department will have the ability to report
aggregated outcomes to the Centers for Disease Control and Prevention and stakeholders when
indicated.

The integrated data management system will track and manage maternal, newborn, and
child health screening data and report real time screenings, births and diagnostic follow up
Information relative to maternal,.newborn, and child health. Additionally, the Vendor will provide
ongoing hosting and technical support services.

The Department will monitor contracted services by ensuring:

•  On-time delivery of software installation:

•  Timely roll-out schedule;

•  System users demonstrate art eighty percent (80%) or higher system-proficiency
level post system training.

•  The State can access all documentation;

•  Project meetings and communications allow, for State input and updates to the
•  plans;

•  Status reports are provided and project milestories are communicated on status
meeting agendas and via updates outlined in the Contract; ,

•  On-time delivery of custom reportfs) requested by the Slate; and

•  Issues involving access to or use of the System are addressed timely.

The Department selected'the Vendor through a competitive bid process using a Request
for Proposals (RFP) that was posted on the Department's website frorri 9/27/2019 through
11/25/2019. The Department received six "(6) responses that were reviewed and scored by a team
of qualified individuals. The Scoring. Sheet is attached.

As referenced in Part 2 - Information Technology Provisions, Section 2. Contract Term,
of the attached contract, the parties have the option to extend the agreement for up to three (3)
additlonal years. contingent upon satisfactory delivery of services, available funding, agreement
of the parties, and Governor and Council approval.
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Should the Governor and Council not authorize this request, a replacement data system
would need to be procured or developed in order for the Early Hearing Detection and Intervention
Program. Birth Conditions Program and Newborn Screening Program to property identify and
track infants with hearing loss, newtwrn screening disorders and birth defects in New Hampshire.
In.addition, the Department would not be in compliance with federal and state legislation for
screening and follow-up for these programs.

Area served: Statewide

Source of Funds: CFDA #93.314. FAIN # NUR3DD000068 and Other Funds (Newborn
Screening Revolving Funds).

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully submitted,

Lori A. Shibinette •

Commissioner
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New Hampshire Department of Health and Human Services
Office Of Business Operations

Contracts & Procurement Unit

Inlegnted Oelt M«n*g«fn«ft| Sirtlam
tor Mtltrrtal artO Chile Health

Screening Pfoerifna

RfPNvna

RPP 201»4St/RrP-:0t9-DPHS-114NTEC

RFP Numbar ftevtewer Names

CoutnoyXeane. Progrim Manager

Bidder Name
Mailmum

PNNI Actual Pointa
o

*' Suzanne Beauiega/d. Nurse Coordinator

OZ Syiteme toss *U Cden Chase-Lucard. Admlnlslraier

Vliual'Vauh 10U 70S *' Oavtd Laflamme. Epidemioiogiti

Slrataglc Selutlona Croup. LLC

. CerryBardsiey. BusinesaSystems
' Anatytt10U ui

Abacua Service Corporation lOU 672 Amy Bergquist. Administrator

RAM Software Solwtlona. Inc. I03S S«2 Sandra Paul, Business Systems Analyst n

Ce/^eala Syelema. Inc. toss 601
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STATE OF NEW HAMPSHIRE
DEPARTMENTTOF INFORMATION TECHNOLOGY

27 Hoxcn Dr., Concord, NH 03301

Fax: 603^271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doil

Denis Couki

Co/»/M«w/Orter

Loh A. Shibineite, Commissioner
Ekpanment of Health and Human Services
Slate of New Hampshire
129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shiblnciie:

November 17, 2020

This leiter represents formal noiificotion that the Department of informaiion Technology (DolT)
has approved your agency's request to enter into a contract with OZ Systems USA, LLC. as described
below and referenced as DolT No. 2019-051.

This is a request to enter, into an agreement to provide the support, maintenance, and
hosting of an Integrated System for Matemal and Child Health Screening. This system
will be used for reporting hearing screening results, critical congenital heart disease
(CCHD) results, and birth conditions of New Hampshire newboms. A requirement of the
database system is to have the capability to interface with other data base systems (vital
records/lab). The benefits of having an integrated data management system will be
improvement of surveillance, reporting, and referral to early intervention services.

The amount of the contract is not to exceed S242,q50.00, and shall become upon the date
of Governor and Executive Council approval through November 30, 2022.

A copy of this letter should accompany the Department of Health and Human Scr\'ices' submission
to the Governor and Executive Council for approval. .

Sincerely,

Denis Goulei

DC/kaf

Dc>IT«019-05l

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's romprrovy"
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FORM NUMBER P-37 («aion i2/ii/20i9)

Notice: This agreement and all of its attachments shall become public upon submission toCoveirior and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly idcniified to the agency and agreed to in writing prior to signing the contract.

agreement

The State of New Hampshire and the Contractor hereby mutually agree as'follows:

GENERAL PROVISIONS

i.I Stole Agency Name

Department of Health and Human Services

).2 State Agency Address

129 Pleasant Street

Concord. NH 03301

1.3 Contractor Name

02 Systems USA. LLC

1.4 Contractor Address

2201 East Lamar Blvd, Suite 280
Arlington, TX 76006

1.5 Contractor Photic
Number

214-616-4321

1.6 Account Number

05-95-90-9020IO-524000DO

05-95-90-902010-33860000

1.7 Completion Date

November 30, 2022

1.8 Price Limitation

5242,450

1.9 Contracting Officer for Stale Agency
Nathan D. White. Director

I.IO Stale Agency Telephone Number
603-271-9631

1.11 Contractor Signature
.  outniiQW »r

•  Date-11/15/2020

1.12 Name and Title of Contractor Signatory
Terese Finitzo

ceo

I.l3''^ia*ie Xgcncy Signature
D.c:"/13/2020

1.14 Name and Title ofStaie Agency Signatory
Lisa M. Morris

Oirector, Division of Public Health Srvcs.

1.15 Approval by the N.H. Depanment of Administration, Division of Personnel (ifapplicable)

8y; Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (7/applicable)

Dy.( On: 11/16/2020

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: C&C Meeting Date;

Page I of4
Conirnctor Initials

Tf

Dale 11/13/2020
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2. SERVICES TO BE.PERFORMEO. The Slate of New
Hompfhire, acting through ihe agency identified in block 1.1
("Sioic"), engages comracior idcniificd in block 1.3
C'Contraclor") lo perform, and Ihe Conlroclor shall perform, Ihc
work Of sale of goods, or both, idcniificd and more .particularly
described in Ihc oiloched EXHIBIT 8 which is incorporaied
herein by reference ("Scr%'icc5").

3. EFFECTIVE DATE/COM PLETIOiN OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
conirory, ond subject to the approval of the Governor and
Executive Council of the Slate of New Hampshire, if applicable,
this Agreement, and all obligation.*: of the parties hereunder. shall
become effeciive on the date (he Governor and E.tecutive
Council approve this Agreement as indicated in block 1.17,
unle.vt no such approval i.< required, in which case the Agreement
shall become effeciive on the date the Agreement is signed by
Ihe Sialc Agency as shoNvn in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effeciive Date, all Services performed by Ihc Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event thai this Agreement does not become
effective, the State ishall have no liability to the Contractor,
including without limitation, any obligation to pay (he
Contractor for any costs incurred or Services pcrformeil.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. ,
Notwithstanding any provision of this Agreement to the
contrary, all obligations of Ihe State hereunder. Including,
without limitation, the continuance of payments hereunder. arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or e.tecuiivc
action that reduces, eliminates or otherwise modifies (he
appropriation or availability of funding for thi.s Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
pan. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the riidit to withhold payment until such funds
become a\'ailablc. if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The Slate shall not be required to transfer funds from any other
account or source to (he Account identified in block 1.6 in the
event funds in-thai Account are reduced or unavailable.

5.CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and tcrmsofpaymcnt
are identified and more particularly described in EXHIBIT C
which is incorporaied herein by reference.
5.2 The payment by the Stole of the contract price shall be the
only and the complete reimbuf.semeni to the Contractor for all
expenses, of whatever-nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to (he Contractor other than the contract price.
5.3 The State reserves the right to onset from any amounts
otherwise payable lo the Contractor under thi.s Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and noiwithstaiKling unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, e.xcced the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with Ihc performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duly upon the
Contractor, including, but no( limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United Slates, the Contractor
shall comply with all federal executive orders, rules, regulations
ond statutes, and with any rules, regulations and guidelines as the
State or the United'Staies issue to implement these regulatiorts.
The Contractor shall also comply with all applicable intellectual
properly laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
xccss to any of the Contractor's books, records arid accounts for
Ihe purpose of osceriaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own e.xpcnse provide oil personnel
necessary to perform the Services. The Contractor warranis that
ell personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of si.x (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it i.x engaged in a combined effort to
perform the Services lo hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive terminaiion of (his Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event ofany
dispute concerning the interpretation of this Agreement", the
Contracting Officer's decision shall be final for the Stale.

Page 2 of4
Contractor initials

Dale
11/13/2020
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of (he following acis or omissions of (he
Comraciof shall constiiutc on cvcm ordcfauli hcrcundcrC'Evcm
of Ocfauli"):
8.1.1 failure lo pcrfonn (he Services saiisfactorily or on
schedule:

8.1.2 failure lo submit any repon required hereundcr; and/pr
8.1.3 failure to perform any other covenant, term or condition of
(his Agreement.
8.2 Upon the occurrence of any Event of De fault, the State may
take any one. or more, or all, of the following actions:
8.2.1 give the Contractor a uriiten notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser spcciftcotion of time, thirty (30) days from the
date of (he notice; and if the Event of Default is not timely cured,
terminate this Agrcemcnl, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Defauli and suspending all payments to be made under this
Agfccmcm and ordering that the portiort of the contract price
which vvould otherwise accrue to (he Contractor during the
period from the date of such notice until such time as'the Stale
determines thai the Contractor has cured the Event of Default
shall never be paid to the Contractor';- .
8.2.3 givxthe Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to'ihc Contractor any damages the State suffers by reason of
any Even! of Default; and/or
8.2.4 give the Contractor a wriiicn notice specifying the Event of
'Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. Noe.tpress failure to enforce any Event of DefauU shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of (he Contractor.

.9. TERMINATION.
9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Apcemcnt for any reason, in whole or
in pan, by thirty (30) days written notice to the Contractor that
the Slate is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than (he completion of (he Services, the
Contractor shall, si the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the dale
of tcrminalion, a report ("Termination kcpOrt"').dcscrihing in
detail all Services performed, and (he contract price earned, to
and including the date of lerminaiion. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT 6. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

PflgC 3

submit to the State a Transition Plan for services under the

Agreement. .

10. DATAMCCESS/CONFIOENTJALITY/

preservation.

10.1 As used in Ihi.s Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, (his
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
rcprcsematiohs, computer progranvs, computer printouts, notes.'
leiters, memoranda, papers, and documents, all whether

finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for ifiat purpose
under this Agreemeni, shall be the property of the State, and -
shall be returned to (he State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO TH E STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither on agent nor an
employee of the State. Neither the Contracior nor any of its
ofTiccrs, employees, agents or members shall have authority to
bint! the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSICNMENT/DELECATION/SUOCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the Stale at least nnccn (15) days prior to
ihe assignment, and a uTiiien consent of the State. For purposes
of (his paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or scries of related transactions in
which a third party, together with its afTiliaies. becomes the
direct or indirect owner of fifty percent (50%) or more of Ihe
voting .shares or sirhilar equity interests, or combined voting
power of (he Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of (he Ser\'ices shall be subcontracted by (he
Contractor without prior written notice and consent of the State.
The Slate is entitled to copies of all subconiracis and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or on.assignincni agreement to which it'is not o
party.

13. INDEMNIFICATION. Unless otherwise exempted bylaw,
the Contractor shall indemnify and hold harmless the Slate, its
officers and employees, from and against.any and ail claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employee.^, which arise out of (or which
may be claimed to arise out of) the acts or omissjOA-sd* the
of4

Conlr^ctor Initials

Date 11/1^/^020

siOft-sd* I
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Contractor, or subconireciors. including but not'limited to (he
negligence, reckless or intentional conduct. The State shall not.
be liable for any costs Incurred by ihe Comrscior arising under
(his paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

M. INSURANCE.

14.1 The Contractor shall, at its sole e.tpense, obtain and
continuously maintain in force, and shall require ony
subcontractor or assignee to obtain and maintain in force, the
following in.surance:
14.1.1 commercial general liability insurance against all cl&im.s
of bodily injury, death or propeny damage, in amounts of not
less than SI.000.000 per occurrence end $2,000,000 aggregate
or e.xcess; and

14.1.2 special cause of loss coverage form covering all property
Subject 10 subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the propeny.
14.2 The policies dc.scribcd in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to (he Contracting Officer
identified in block 1.9, or his or her successor, a ceniricate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her suceessor, certificate(s) of insurance
for all rcnewaKs) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificaie(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
end warrants thai the Contractor is in compliance with ore.xempt
' from, the requirements of N.H. RSA chapter 281-A ("fl-'orkers'
Compensailon").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
aclivities which (he person proposes to undertake pursuant to this
Agreement. The Contractor shall fumishthcContraciingOfficcr
identified In block 1.9, or his or her successor, proofof Workers'
Compensation in the manner described in N.H. RSA chapter
281>A and any applicable rcnewal(s) thereof, which shall be
attached and are incorporated herein by reference. .The State
shall not be responsible for payment of any Workers*
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hompshirc
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or giveri at the time
of mailing by certified mail, postage prepaid, in a United Stales
Post Office addressed lo the parties at' the addresses given in
block.s l.28nd 1.4,herein.

17. AMENDMENT. This Agreement may be amended, waived
or diuharged only by an instrumenl in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law. rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the panie.s and their respective successors
and a-ssigns. The wording used in this Agreement is the wording
chosen by (he-partie.<: to express their mutual intent, and no rule
of construction shall be applied ogainst or in favor of any party.
Any actions arising out of (his Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P.37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not Intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement arc
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS: '-.Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any ofihc provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law. the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding .between the parties, and supersedes all prior
agreerrtcnts and understandings with respect to the subject matter
hereof.
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TERMS AND DEFINITIONS

The following general coniracling terms and definitions apply except as specifically noted elsewhere in
(his document.-

TERM DEFINITION

Acceptance
Notice from the Slate that a Deliverable has satisfied

Acceptance Test or Review.

Acceptance Letter
An Acceptance Letter provides notice from (he State that a
Deliverable has satisfied Acceptance Tests or Review.

Agreement
A Contract duly executed and legally binding.

Attachment

Supplementary material thai is collected and appended at the
back of a document.

Authorized Users

The Vendor's employees, Contractors,. SubcoiUraciors or
other agents who ncc'd to access the State's Personal Data to
enable the Contractor to perform the Services required.

Unlawful and unauthorized acquisition of unencrypted
computerized Data that materially compromises (he security,
confidentiality or integrity of personal information
maintained by a person or commercial entity.

Breach, Breach of Security
or Data Broach

1

"Breach" means the loss of control, compromise,
unauthorized disclosure, unauthorized acquisition,
unauthorized access, or any similar tcnn referring to
situations'where persons other than authorized users and for
an other than authorized purpose have access or potential
access to personally ideniiftable Infonnation, whether
physical or electronic. Breach" shall have the same meaning
as lite term "Broach" in section 164.402 ofTitle 45, Code of
Federal Regulations.

Business Hours

The Vendor's personnel shall work nomtal business hours
between 8:00 a.m. and 5:00 p.m. ET, eight (8) hour days,
forty (40) hour weeks, excluding State of New Hampshire
holidays.

Slate of NH Contract

Date: n/13/20Z0
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Certincfition

The Vendor's written declaration with full supporting and-
written Documentation (including without limitation test
results as applicable) thai the Vendor has completed
development of the DcIivcrBbIc and certified its readiness for
applicable Acceptance Testing or Review.

Change Rcqucst/Ordcr or OR

Formal documentation prepared for a proposed changed
within ihc specifications or scope of work requested and
approved,by both panics that becomes effective only when
signed by an authorized representative of both panics.

/

Completion Dale

End date for the Contract. (Sec Contract Agreement, P-37
General Provisions, Block 1.7)

Computer Security Incident

"Computer Security Incident" shall have the same meaning
"Computer Security Incidcnl" in section two (2) of NIST
Publication 800-61, Computer Security Incident Handling
Guide, National Institutc of Standards and Technology, U.S.
Department of Commerce.

Stale of NH Coniract
Date: 11/13/2020
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infonnation required to be kept Confidential from
unauthorized disclosure under the Contract. "Confidential
Information" or "Confidential Data" means all confidential

infonnation disclosed by one party to the other such as all
medical, health, financial, public assistance benefits and
personal informaiion including without limitation, Protected
Health Information and Personally Identifiable Information.

Confidential Information

Confidential InfonTtation also includes any and all
information owned or managed by the State ofNH - created,
received from or on behalf of any state agency or accessed
in the course of performing contracted ser\'iccs - of which
collection, disclosure, protection, and disposition is
governed by state or federal law or regulation. This
"information includes, but is not limited to Personal Health
Infonnation (PHI), Personally Identifiable information (Pll),
Federal Tax Information (FTI), Social Security Numbers
(SSN), Payment Card Industry (PCJ), and or other sensitive
and confidential information.

Contract ■

An Agreement between the State of New Hampshire and a
Vendor, which creates binding obligations for each party to
perform as specified in the Contract Documents.

1 Contract Agreement
Port I. 2, and 3. The Documentation consisting of the P-37,
IT General Provisions, IT Provisions, and the Exhibits which
represents, the understanding and acceptance of the
reciprocal legal rights and duties of the parties with resect
to the Scope of Work.

Contract Conclusion

Refers to the conclusion of the Contract, for any reason,
including but not limited to, the successful Contract
completion, tcnnination for convenience, or termination for
default.

Contract Documents

Documents that comprise this Contract. (See Part 2, IT
Provisions - Section 1.1)

State of NH Conlraci
Date- n/13/2020
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Contract Managei^s)

The persons identified by the Stale and the Vendor who shall
be responsible for all Contractual authorization and
administration of (he Contract. These responsibilities shall
include but not be limited to processing Contract
Documentation, obtaining executive approvals, tracking
costs and payments, and rcprescniing the panics in all
Contract Ddminisiraiivc activities.

Contract Price

The total, not to exceed amount to be paid by the State to the'
Contractor for product and Services described in thC'
Contract Agreement. This amount is listed in Pan 1, P-37
General Provisions - Section l.'8:-Price Limitation.

Contractor/Controcted Vendor

The vendor .whose proposal or quote was awarded the
Contract with the State and who is responsible for the
Services and Deliverables of the Contract.

!

Deliverable

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, rcpon, manual, book, other), provided by
the Contractor to the State or under the icnns of a Contract
requirement.,

Dcpartfncnl
An agency of ihc State of New Hampshire.

Department of Information
Technology (DolT)

The Department of Infonnaiion Technology established
under RSA chapter 21-R by the Legislature effective
September 5,2008.

Documentation

All information that describes the installation, operation and
use of the Software, including any training or network
Implcmeniaiion descriptions and materials, cither in printed
or electronic fonnat.

Effective Dale

The Contract and all obligations of the panics hereundcr
shall become effective on the date the Coventor and the
Executive Council of the State of New Hampshire approves
the Cohiract.

Stale of NH Coniraci „
11/13/2020
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Encryption

The process of converting data to an unrecognizable or
"encrypted" form. It is commonly used to protect sensitive
information so that only authorized parties can view it. This
includes files and storage devices, as well asdota transferred
over wireless networks and the Internet;

Enhancements

Updates, additions, modifications lo, and new releases for
the Software or System, and alt changes to the
Documentation as a result of Enhancements.

Event of Default

Any one or more of the following acts or omissions of a
Vendor shall constitute an Event of Default hcrcunder
("•Event of Default"): a. failure to perfonn.ihc Services
satisfactorily or on Schedule; b. failure to submit any report
required; and/or c. failure to perfonn any other covenant,
term or condition of the Contract.

Governor and the Executive Council
The New Hampshire Governor and the Executive Council.

Hosting Services

The installation and management of specified software
applications by an Application Ser\'icc Provider in a shared
environrhent on behalf of the Stale and exclusively for the
benefit of permitted users of the Sofiwarc.

Identiflcution und Authchlicution

Supports obtaining inforfnation about those parties
attempting to log on to a sysicm or application for security
purposes and iHe validation of ihose users.

Implementation

The process for making the Sysicm fully Operational for
processing the Data.

Implementotion Plan

Sets forth the transition from development of the System to
full operation, and includes without limitation, training,
business and technical procedures.

Intent to Negotiate

The purpose of the letter of intent is to ensure there is a
"meeting of the minds" on price and key terms before the
parties expend significant resources and legal fees in
pursuing a procurcmcni:

Invoking Party In a dispute, the party believing itself aggrieved.

State ofNH ContrBci _

Date: 11/13/2020
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Key Project Staff

Personnel idcnliricd by the State and by the Vendor as
essential to work on the Project.

License

Rights 10 use the proprietary Software, Software Updates,
online and/or hard-copy documentation and user guides.

Licensee '
The State of New Hampshire

National Institute of Standards and

Technology (NIST)

A unit of the U.S. Commerce Department. Formerly known
as the National Bureau of Standards, NIST promotes and
maintains measurement standards. It also has active
programs for encouraging and assisting indusliy end science
to develop and use these standards.

Non-Exclusivc Contract

A Contract executed by the Stale that docs not restrict the |
State from seeking alternative sources for the pclivcrablcs
or Services provided under the Controcl.

Non-Soft^vare Deliverables

Deliverables that arc not Software Deliverables or Written
Deliverables, e.g.. meetings, help suppon, Services, other.

Not to Exceed (NTE)

The cotnmiimcnt by the vendor that the value of an interim
estimate (plus contingency ailowanccs) will not exceed the
amount of the firm proposal and csiimaics to be submitted at
a later date. A NTE value, however, downward depending
on the changes in the scope oPwork or in the associated
specifications.

Notice to Proceed CNTP)

The Siaie Contract Manager's wrirten direction to the
Vendor to begin work on the Contract on a given date and
time.

Operating System

System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily
operations. ^

Operational

Operational -means that the System is operating and fully
functional, all Data has been loaded; the System is available
for use by the State in its daily operations, and the State has
issued an Acceptance Letter.

Slate orNHConiracl
Da.e- 11/13/2020
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Order of Precedence

The order In which Coniract/Documcnts control in the event

ofo conflict or ambiguity. A term or condition in a document
controls over a conflicting or ambiguous term or condition
in a document (hat is lower in the Order of Precedence.

Portics

The Conrrocior and the State of New Hampshire
colleciively.

Personal Data

"Personally Identifiable Information" (or "Pll") means
information which can be used to distinguish or trace en
individual's identity, such as their name, social securlt)'
number, personal information as defined in RSA 359-C: 19,
biometric records, etc., alone, or when combined with other
personal or identifying inrormalion which is linked or
linkable (0 a specific individual, such as date and.place of
birth, mother's maiden name. etc.

Project

The planned undertaking regarding the entire subject matter
of an R.FP and Contract and the activities of.the parties
related hereto.

Project Holdback

Portion of payment to a conirncior withheld by the State of
New Hampshire until a deliverable finished to the agencies
satisfaction.

Project Management Plan
A document thai describes the processes and methodology'
10 be employed by the Vendor to ensure a successful project.

.Project MQnager(s)

The persons identified who shall function as the State's and
the Vendor's representative with regard to Review and
Acceptance ofConiroci Deliverables, invoice sign off, and
Review and approval of Change Requests (CR) utilizing the
ChongeControl Procedures (CCP).

Project Staff
Slate personnel assigned, to work with the Vendor on the
Project.

State ofNH Coniracl
Daie- 11/13/2020
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,

Project Team

The group of State employees and Vendor's personnel,
responsible for managing the processes and mechanisms
required such thai the Services arc procured in accordance
with (he Work Plan on time, on budget and to the required
Spccincations and quality.

Proposal

The submission from a^Vendor in response lo (he Requcs.i
.for 0 Proposal or Sfaieinent of Work.

Review
The process of Reviewing Deliverables for Acceptance.

Review Period

The period set for Review of a Deliverable. If none Is
specified then the Review Period is fcvc (5) business days.

Schedule

The dates described in the Work Flan for deadlines for
pcrfonrnancc of Scr\'ices and other Project events and
activities under the Contract.

Services

The work or labor to be performed by the Vendor on the
Project as described in the Contract.

Sofl>vore

All Custom, SAAS and COTS SoHwarc provided by the
Vendor under the Contract.

Soft>varc Deliverables
All Custom, SAAS and COTS Software and Enhancements.

Software License

Licenses provided by the Contractor to the Slate under this
Contract.

Soft>vore License Agreement Software License lenns and conditions.

Sofrworc-as-a-Scr\-icc (SaoS)

The capability provided to the State to use the Contractor's
applications running on. a cloud infrastructure. The
applicaiions are accessible from various client devices
through a thin-client interface such as o Web browser (e.g.,
Web-based email) or a program interface. Thc Siaie docs not
manage or control the underlying cloud infrastructure
including network, servers, Operating Systems, storage or
even individual application capabilities, with the possible
exception of limited user-spcciHc application conftguration
settings.

Simc of NH Contract
Date: n/13/Z020
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Solution

The Solution consists of the total Solution, which includes,
without limitation,' Software and Services, addressing the
requirements and terms of the Specifications. The off-the-
shelf Software and configured Software customized for the
State provided by the Vendor.

Specifications

'

The wriitcn'Specifications thai set forth the requirements
which include, without limitation, this RFP.the Proposal, the
Contract,, any performance standards, Documentation,
applicable State and federal policies, laws and regulations,
State technical standards, subsequent State-approved
Deliverables, and other Specifications and requirements
described in the Contract Documents. The Specifications
arc, by this reference, made a part of the Contract as though
completely set forth herein.

Slate Data

Alt Data created, received froni or gathered by the
Contractor or Subcontractor on behalf of the State or in any
way originating with the Slate, and all Data that is the output
of computer processing of or other electronic manipulation
of any Data that was created by or in any way originated with
the State, whether such Data or output is stored on the State's
hardware, the Contractor's hardware or subcontractor's
hardware, a hosted cloud solution or exists in any system
owned, maintained or otherwise controlled by the State or by
the Contractor,

Slate Fiscal Year (SPY)

The New Hampshire State Fiscal Year extends from July 1 st
through June 30th of the following calendar year.

State Project Leodcr
Stale's representative with regard to Project oversight.

State's Conndenllal Records

Stale's information regardless of its fomt that is not subject
to public disclosure under applicable state and federal laws
and regulations, including but not limited to RSA chapter 91-
A: Access to Govemmcniai Records and Meetings.

Stale of NH Contract
Date: U/13/2Q20
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State's Project Manager (PM)
.

State's reprcscniative wiih regard to Projeci Managcmcnl
and technical matters. Agency Project Managers arc
responsible for Review and Acceptance of specific Contract
Deliverables, invoice sign off, and Review end approval of
a Change Request (OR).

Statement of Work (SOW)

A Slaicm'cni of Wprk clearly defines the basic requirements
and objectives of a Project. The Statement of Work also
defines a high level view of the architecture, performance
and design requirements, the roles and responsibilities of the
State and the Vendor. The Contract Agrccinem SOW
defines the results that the Vendor remains responsible and
accountable for achieving.

•

Subcontractor

A' person, partnership, or company not in the employment
of, or owned by, the Vendor, which is performing Scr\'iccs
under this Contract under a separate Contract with or on
behalf of the Vendor.

Support Services

The maintenance and technical support services provided by
Contractor to the Stale during the Tenn of the Contract.

1  ' -

System

All Sofiwarc, specified hardware, and interfaces and-
extcnsions, integrated and functioning together in
accordance with the Specifications. ,

System Maintcnoncc

The various fornis of computer or server maintenance
required to keep a computer system running properly.

Technical Authorizotion

Direction to a Vendor which fills in details, clarifies,
interi^eis, or specifies technical requirements.

Term

Period of the Contract from the Effective Date through
Contract Conclusion or termination.

Transition Services

Services and support provided when the Vendor is
supporting system changes.

Vendor/Contracted Vendor

The Vendor whose Proposal or quote was awarded the
Contract with the State and who is responsible for the
Services and Deliverables of the Contract.

Siaie ofNH Contract
Dale- 11/13/2020
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Vcriricatlon

Supports the confirmation of authority to enter a computer
system application or network.

Warranty

The conditions under, and period during, which the producer
or vendor wilt repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates (he rights'and obligations of both panics in case
of a claim or dispute.

Warrant)* Period

A period of coverage during which the Vendor is responsible
for providing a • guarantee' for products and Services
delivered as defined in the Contract.

Warranty Release
Code release that arc done during the Warranty Period.

Warranty Scr>iccs

The Services to be provided by the Contractor during the
Warranty Period.

Work For Hire

Work created or prepared by contracted personnel within the
scope of their employment, or a work specially ordered or
commissioned for use as a contribution to a collective work.

Such work is considered the sole property of the State.

Work Hours

Vendor personnel shall work normal business hours between
8:00 a.m. and 5:00 p.m., eight (8) hour days, forty (40) hour
weeks, c.Kcluding State of New Hampshire holidays.
Changes to this schedule may bemade upon agreement with
the State Project Manager. State holidays arc: New Year's
Day, Martin Luther King Day, President's Day. Memorial
Day, July 4ih, Labor Day, Veterans Day, Thanksgiving Day,
the day after Thanksgiving Day, and C^simas Day.
Specific dales will be provided upon request.

State of NH Contract
Paie: 11/13/2020
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Work Plon

The overoll plan of activities for the Project created in
accordance with the Contract. The plan and delineation of
tasks, activities and events to be performed and Deliverables
to be produced under the Project as specified in Appendix C:
System Requirements and Deliverables. The Work Plan
shoU include a detailed description- of the Schedule,
tasks/activities, Deliverables, critical ever^ts, task
dependencies, and the resources that would lead and/or
participate on each task.

Written Deliverables

Non-Soflwarc Written Deliverable documentation (letter,
report, manual, book, other) provided by the Contracted
Vendor either in paper or electronic format.

Rtmaindtr of this page intentionally left blank

State ofNH Contract
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r  INTRODUCTION

ThIsContraci is by and between the State of New Hampshire, acting through New'Hampshire Ocpartrncnl
of Health and Human SeiViccs ("State"); and OZ Systems USA. LLC. a Foreign For-Prbnt Corporation,
(•'Contractor"), having its principal place of business at 2201 East Lamar Blvd. Suite 280, Arlington, TX
76006.-

The Contractor shall provide a Software as a Service (SaaS) system and ossociatcd services for the
implementation of a scalable, integrated data management system for reponing real time results for hearing

• screenings. Newborn Screenings and birth condiiions of New Hampshire ncwboms.

The Contractor shall use a phased approach or module implementation of Newborn Screening (NBS), Early
Hearing Detection and Intervention (£HDI) and Birth Conditions (BC) Programs, The adminlsiralivc
responsibility of the contractor includes analysis, design, development, implementation, application hosiing
services, ongoing maintenance and support services, training and software customiaation scr\'ices without
utilizing state resources.

RECITALS

Whereas the State desires the Contractor develop and implcmcni a scalable, integrated data management
system for reporting real time results for hearing screenings, Newborn screenings. Critical Congenital
Heart Disease (CCHD) screenings and birth conditions of New Hampshire ncwboms and associaied
support scr\'iccs for the State;

Whereas the Contractor agrees to develop and implcmeni a scalable, integrated data management system
for reporting real, time results for hearing screenings. Newborn Screenings and binh condiiions of New
Hampshire ncwboms and associated support services for the Slate.-

The panics therefore agree as follows: '

I. CONTRACT DOCUMENTS

1.1. This Contract Agreement RFP 2019-051 is comprised of the following documents:
Part I - Fonn P-37 General Provision

Part 2 - Infonnaiion Technology Provisions

Part 3-Exhibits

Exhibit A - Special Provisions

Exhibit B - Scope of Services •

Exhibit C - Price and Payment Schedule

Exhibit D - Administrative Services

Exhibit E - Implementation Services

State of NH Contract
Date: n/TV?n20
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Exhibit F - Tcsilng Services

Exhibit C - Maintenance arid Support Services

Exhibii H - Requircmcnis

Exhibit I - Work Plan

Exhibit J - Software Agreement

'  Exhibit K - Warranty and Warranty Services

Exhibii L - Training Services.

Exhibii M - Agency RFP with Addendums. by reference

Exhibii N - Vendor Proposal, by reference

Exhibit O -Ccftincatcs and Attachments

Exhibit P - DHHS Informaiion Security Requirements

1.2. Order of Precedence

In the event of conflict or ambiguity among any of (he text of. the Contract Documents,
the following Order of Precedence shall govern:

1.2.1. State of New Hampshire, Department of Health and Humart Services Contract
Agrcemehi 2019-051, including Parts 1.2, and 3.

1.2.2. State of Ncvv Hampshire, Department of Health and Human Services RFP-
2019-051. Integrated Data Management System for Maternal.and Child
Health Screening Programs.

1.2.3.' Vendor Proposal Response to New Hampshire Dcpanincnt of Health and
Human Services RFP 2019-051 Integrated Data Management System for
Maternal and Child Health Screening Programs'.

2. CONTRACT TERM

2.1. The Contract and all obligations of the panics hereundcr shall become effective after
full execution by the parties, and the receipt of required govcmmcntal approvals,
including, but not limited to. Governor and Executive Council of the State of New
Hampshire approval ("Effective Date").

2.2. The Cqniraci shall begin on the Effective Date and extend through the date indicated
in Pan l,.P-37 General Provisions - Block 1.7: Completion Date. The Term may be
extended up to Three (3) Years. ("Exicndcd Term") at the sole option of the Stoie.
subject to the panics prior written Agreement on applicable fees for each extended
term, up to but not beyond November 30, 2025 under the same lermj; and conditions,
subject to approval of the Governor and Executive Council;

State of NH Contmci
n...- 11/16/2020
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2.3. The Coniracior shall commence work upon issuance of a Notice to Proceed by the
State.

2.4. The State docs not require the Contractor to commence work prior to the Effective
Dale; however, if the Contractor commences work prior to the Effective Dtilc and a
Notice to Proceed, such work shall be performed at the sole risk of the Contractor. In
the event that the Contract docs not become effective, the State shall be under no

obligation to pay the Contractor for any costs incurred or Services perfonncd;
however, if the Controct becomcs effective, all costs incurred prior to the Effective
Dale shall be paid under the terms of the Contract.

2.5. Time is of the essence in the performance of the Contractor's obligation under the
Contract.

3. COMPENSATION

3.1. Contract Price

The Contract Price is identified in, Part l,.P07 General Provisions • Block 1.8: Price
Limitation. Method of Payment and terms of payment are identified and more particularly
described in Pan 1, P-37 - Paragraph 5: Contract Price/Price Limitation/Payment, and
Part 3 - E.xhibit C: Price and Payment Schedule.

3.2. Non-Exclusive Contract

The State reserves the right, at its discretion, to retain other Vendors to provide any of the
SerN'iccs or Deliverables identified under this procurement or make an award by item, pan
or portion of an item, group of items, or total Proposal. The Contractor shall not be
responsible for any delay, act, or omission of such other Contractors, except that the
Contractor shall be responsible for any delay, act, or omission of the other Vendors if such
delay, act, or omission is caused by or due to the fault of the Contractor.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both the Contractor
and State personnel. The Contractor shall provide.oll necessary resources to perform its obligoiions
under the Contract. The Contractor shall be responsible for rnanaging the Project to its successful
completion.

State of NH Contract

Date: 11/13/2020
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4.1. Contractor's Contract Manager

The Contractor shall assign a Coniract Manager who shall be responsible for all Coniract
authorization and adminislration. The Contractor's Contract Manager is:

Francoisc Matiicc

OZ Systems, USA, LLC
2201 East Lamar Blvd. Suite 280
Arlington, Texas 76006
469.503-0506

fmatrice@ozsvstems.coin

4.2. Contractor's Project Manager

4.2.1.' The Contractor shall assign a Project Manager who meets the requirements of the
Coniract. The Contractor's selection of the Project Manager shall be subject to
the prior wrinen approval of the State. The State's approval process may Include,
without limitation, at (he State's discretion, review of the proposed Contractor's
Project Manager's resume, qualifications, references, and background checks,
and an Interview. The State may require removal or reassignment of the
Contractor's Project Manager who, in the sole judgment of the State, is found
unacceptable or is not performing to the Stale's satisfaction.

4.2.2. jThe Contractor's Project Manager must be qualified to perform the obligations
required of ihc position under, the Contract, shall have full authority to make
binding decisions under the Coniract, and shall function as the Contractor's,
representative for all administrative and management maiters. The Contractor's
Project Manager shall perform the duties required under the Contract, including
but not limited to, those set forth in Exhibit I Work Plan, Section 2. Contractor
Roles and Responsibilities. The Contractor's Project Manager must be available
to promptly respond during normal Business Hours within two (2) hours to
inquiries from the State, and be at the site as needed. The Contractor's Project
Manager must work diligcnily and use his/ her best efforts on the Project.

4.2.3. The Contractor shall not change its assignment of the Contractor's Project
Manager without providing the State written justification and obtaining (he prior
written approval of the State. Slate approvals for replacement of the Contractor's
Project Manager shall not be unreasonably withheld. The replaccmcni Project
Manager shall have comparable or greater skills than of the Contractor's Project
Manager being replaced; meet the requirements of the Contract; and be subject to
reference and background checks described above in Part 2 - Information
Technology Provisions, Section 4.2: Contractor's Project Manager, and in Pan 2
- Infonnaiion Technology Provisions, Section 4.6: Reference and Background
Checks, below. The Contractor shall assign a replacement of the Contractor's
Project Manager within ten. (10) business days of the dcpanurc of the prior
Contractor's Project Manager, and the Contractor shall continue during the ten

Stateof NH Contract
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(10) business day period to provide compcieni Projeci managemeni Services
through the assignment of a qualified interim Project Manager.

Notwithstanding any other provision of the Contract, the Slate shall have the
option, at its discretion, totenninate the Contract, declare the Contractor in default
^d pursue its remedies at law and In equity, ifthe Contractor fails to assign a the
Contractor Project Manager meeting the requirements and tenns of the Contract.

4.2.4.

4.2.5. Contractor Project Manager is:

LaTrina Gray
OZ Systems USA, LLC
2201 East Lamar Blvd, Suite 280
Arlington, Texas 76006
469-503-0506

jgra v@02svsictns.com

4.3. Contractor's Key Projec! Staff

4 J.1. The Contractor shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Sofiwarc Solution mcciing the requirements set
forth in the Rf P and further defined in this Contract, Exhibit H,'Attachment I.
Business System and Technical Requirements Vendor Response Checklist. The
Stale may conduct reference and background checks on ihc Contractor's Key
Project Staff. The State reserves the righl to require rcmoval'or reassignment of
(he Contractor's Key Project Staff who arc found unacceptable to the State. Any
background checks shall be performed in accordance with Pan 2 - Informaiion
Technology Provisions, Section 4.6 Background Checks.

4.3.2. The Contractor shall not change any of the Contractor's Key Project Staff
commitments without providing the State written justification and obtaining the
prior written approval of the State. Stale approvals for replacement of the
Contractor's Key Projeci Staff will not be unreasonably vvlihhcld. The

•  replacement of the Contractor's Key Project Staff shall have comparable, or
greater skills than'of the Contractor's Key Project Staff being replaced; meet the
requirements of the Contract, including but not limited to the requirements set
forth in RFP Appendix C: System Requirements and Deliverables and be subject
to reference and background checks described in Pari 2 Information Technology
Provisions, Section 4.6: Reference and Background Checks.

State of NH Contract
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4,3.3. Nclwithstinding any other provision of the Contract to the conirary, the Sioie
shall have the option to lenninaie the Contract, declare the Contractor in defouh
an'd'io pursue its remedies at law and in equity, if the Contractor fails to assign
Key Project Staff meeting the requirements and icrms of the Contract or if it is
dissatisfied with the Conuactor's replacement Project staff.

4.3.3.1. The Contrnctor Key Project Staff-shall consist of the following
individuals in the roles identified below:

Erin Stclmach, Operations Manager

Grace Chan, System Administrator

4.4. State Contract Manager

The State shall assign a Contract Manager who shall funciion as the State's representative
wiih regard to Contract administration. The State Contract Manager is:

•Rhonda Sicgel, Administrator
29 Hazcn Drive

Concord. NH 03301
603-27M5I6

Rhondfl.sicgelt?t)dhhs.nh.«ov

4.5. State Project Manager

4.5.1. The Stole shall assign a Project Manoger. The Stale Project Manager's duties
shall include (he following:

Leading the Projeci;

Engaging and managing all Contractors;

Managing significom issues end risks;

Reviewing and accepting Contnici Deliverables;.

Invoice sign-offs;

Review and approval of Change Request; and

Managing stakeholders* concerns.

4.5.2. The State Project Manager is:

Courtney Kcane, Newborn Screening Program Manager
29 Hazen Drive

Concord. NH 03301

fe03-27|.l037
Courinev.kcnnc@dhhs.iih.cov

4.5.1.1

4.5.1.2.

4.5.1.3.

4.5.1.4.

4.5.1.5.

4.5.1.6.

4.5.1.7.

State ofNH Contract
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4.6. Reference and Background Checks

4.6.1. The Coniraclor shall conduct criminal background checks at its own expense and
not utilize any staff, including Subcontroctoi^, lo fulfill the obligations of the
Contract who have been convicted of any crime of dishonesty, including but not
limited to criminal fraud, or otherwise convicted of'ony felony or misdemeanor
offense for which incofcerotion for up to I year is an authorized penalty. The
Contractor shall promote and maintain an awareness of the importance of

■ securing the State's information among the Contractor's employees and agents.
Contractor workforce shall not be permitted to handle, access, view, store or
discuss NH Department of Health and Human Services (DHHS) Confidential
Data until an attcsiaiion is received by the Contractor that all Contractor
workforce associated with fulfilling the obligations of this Contract arc, based on
NH DHHS provided crilcria herein and their job responsibility requirements,
eligible to participate in work associated with this Contract.

4.6.2. The Contractor shall initiate a criminal background check re-investigation of all
workforce assigned to this Contract every five years.- The five-year period will
be based on the date of the last Criminal Background Check conducted by the
Contractor or Its Agent.

5. DELIVERABLES

5.1. the Conlractor's Rcsponsibilifics

5.1.1. ThcConiraciorshall be solely responsible for meeting all rctjuircmcnis.andtcnns
and' conditions specified in this Contract, regardless of whether or not .a
Subcontractor is used.

5.1.2. The Contractor may subcontract Services subject to the provisions of the
' Contract, including but not limited to, ihc icnns and conditions in the Contract

Agreement, The Contractor must submit all information and documentation
relating lo the Subcontractor, including tcnns and conditions consistent with this
Contract. The State will consider the Coniractor to be wholly responsible for the
performance of the Contract and the sole point of coninci with regard to all
.contractual matters, including payment ofany and all charges resulting from the
Contract.

5.2. Deliverables and Services

The Contractor shall provide the State with the Odiverablcs and Services in accordancc
with the time frames in Ihc Work Plan for this Contract, and as more particularly described
in Pan 3 - Exhibit 8: Scope of Services. Upon its submission of a Deliverable or Service,
the Comractor represents that it has performed iis obligations under the Contract
associated with the Deliverable or Services.

State of NH Contract
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5.3. Non-Software and Written Deliverables Review and Acceptance

After receiving wriKen Certincation from (he Contractor that a Non-Software or Written
Deliverable is final, complete and ready for Review, the State will Review the Deliverable
to determine whether it meets the Requirements outlined in Part 3 - Exhibit B; Scope of
Services. The State will notify the Contractor in writing of its Acceptance or rejection of
Ihc Deliverable within five (5) business days of the State's receipt of the Contractor's
written Cenificntion. If the State rejects the Deliverable, the State shall notify the
Contractor of the nature and class of the Deficiency and the Contractor shall correct the
Deficiency within the period identified in ihe Work Plan. If no period for the Contractor s
correction of the Deliverable is identified, the Contractor shall correct the Deficiency in
the Deliverablc-wiihin five (5) business days, Upon receipt of the corrected Deliverable,
the State shall have five (5) business days to review the Deliverable and notify the
Contractor of its Acceptance or rejection thereof, with the option to extend the Review
Period up to five (5) additional business days. If the Contractor fails to correct the
Deficiency within the alloiied period of time, the State may, at Its option, continue
reviewing the Deliverable and require the Contractor to continue until (He Deficiency is
corrected, or immediately icrminatc the Contract, declare the Contractor In default, and
pursue its remedies at law and in equity.

5.4. Sofnvarc Review and Acceptance

SysteWSoflware Testing and Acceptance shall be pcrfonned as set forth in the Test Plan
and more particularly described in Port 3 - Exhibit F: Testing Services.

6. software

The Contractor shall provide the State withacccss to the Software Licenses and Documentation
set forth in the Contract, and particularly described in Part 3 - Exhibit J: Software Agreement.

7. SERVICES

The Contractor shall provide the Services required under the Contract Documents. All Services
shall meet, and be pcrfonned, in accordance with the Specifications.

7.1. Administrative Services

The Contractor shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Pan 3 - Exhibit D: Administrative Services.

7.2. Implementation Services

The Contractor shall provide Ihe State with the Implementation Services set forth in the
Contract, and particularly described in Part 3 - Exhibit E: Implementation Services.

7.3. Testing Services

The Contractor shall perform testing Services for the State set forth In the Contract, and
particularly described in Part 3 - Exhibit F: Testing Services.

State of NH Contract
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7.4. Maintenance and Support Services

The Ccniracior shall provide ihc Siaic wiih MalnienarKC and suppon Services for the
Software set forth irt the Contract, and particularly described in Part 3 - Exhibit G: System
Maintenance and Suppon.

7.5. Warranty Services

The Conimcior shall provide the State with wominty Services set fonh in the Coniroct,
ond particularly described in Pan 3 - Exhibit K: Worrnniy & Warranty Services.

7.6. Training Services

The Contractor shall provide the State with training ScA'ices set fonh in ihc Contract, and
particularly described in Part 3 - Exhibit L: Training Services.

8. WORK PLAN DELIVERABLES

8.1. The Contractor shall provide the State with a Preliminary Work Plan that shall Include,
without limitation, a detailed description of the Schedule, tasks, Deliverables, major
milestones, task dependencies, and payiheni Schedule.

8.2. The Preliminary Work Plan shall be a separate Deliverable and is set forth in Pan 3 -
Exhibit I; Work Plan; Section 6. Preliminary Work Plan. The Contractor shall update the
Work Plan as necessary, no less than every two weeks, to accurately reflect the status of
the Project, including without limitation, the Schedule, tasks, Deliverables, major
milestones, task dependencies, and payment Schedule. Any such updates to the Work
Plan tnust be approved by the State, in writing, prior to incorporation into Part 3 - Exhibit
I: Work Plan. The updated Pan 3 - Exhibit 1: Work Plan, as approved by the State, is
incorporated herein by reference.

8.3. Unless oiheiwisc agreed in writirtg by the State, changes to Part 3 - Exhibit I: Work Plan;
Attachment 2. Work Plan, shall not relieve the Contractor from liability to the State for
damages resulting from' the Contractor's failure to perform its obligations under the
Contract, including, without limiiation, pcifonmance in accordance with the Schedule.

8.4. In the event ofany delay in the Schedule, the Contractor must immediately notify the Slate
'in writing, identifying Ihc nature of the delay, i.e., specific actions or inactions of the
Contractor or the Stale causing the problem; its estimated duration period to
reconciliation; speciOc actions that need to be lakcn^lo coraecl the problem; and the
expected Schedule impact on the Project.

8.5. In the event additional lime is required by the Contractor to correct Deficiencies, (he
Schedule shall not change unless previously agreed in writing by the State, except that ihc
Schedule shall automatically extend on a day-to-day basis to the extent that the delay docs
not result from the Contractor's failure to fulfill its obligations under the Contract. To the
extent that the State's execution of its major tasks takes longer than described in the Work
Plan, the Schedule shall automatically extend on a day-to-day basis.
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8.6. Noiwiihstanding anything lo ihc contrary, the Stale shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with the Vendor's Work Plan or
elements wi.lhinihc Work Plan.

9. CHANCE ORDERS

9.1. The State may make changes or revisions at any time by written Change Order. The Slate
originated changes or revisions shall be approved by the Department of Information
Technology. Within five (5) business days of the Contractor's receipt of a Change Order,
(he Contractor shall advise the State, in detail, of any impact on cost (e.g., increase or
decrease), resources, the Schedule, or the Work Plan.

9.2. The Contractor may request a change within (he scope of the Contract by vyrittcn Change
Order, identifying any Impact on cost, the Schedule, or the Work Plan. The Slate shall
attempt to respond to the Contractor's requested Change Order within five (5) business
days. The Slate Agency, as well as the Dcpanment of Infonnaiion Technology, must

.  approve all Change Orders in writing. The State shall be deemed to have rejected the
Change Order if the panics ore unable to reach on Agreement in writing.

9.3. All Change Order requests from the Contractor to the State, and the State acceptance of
,thc Contracior's estimate for a State requested change, will be acknowledged and
responded to. cither acceptance or rejection, in writing. If accepted, the Change Ordcrfs)
shall be subject to the Contract amendment process, as deicmiined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1. Software Title

10.1.1. Upon successful completion and/or termination of the Implementation of the
Project, the Contractor shall .own and hold all, title, and rights in any Software
modifications developed in connection with pcrfonnance of obligations under the
Contract,, or modifications to the Contractor provided Software, and their
associated Documentation including any and oil performance enhancing
operational plans and the Contractors' special utilities. The Contractor shall
license back to the State the right to produce, publish, or otherwise use such
software, source code, object code, modifications, reports, ond Documentation
developed under the Contract.

10.1.2. In no event shall the Vendor be precluded from developing for itself, or for others,
materials that arc competitive with, or similar to, Custom Software, rnodificotions
developed in connection with performance of obligations under the Contract. In
addition, the Vendor shall be free to use its general knowledge, skills, experience,
and any other ideas, concepts, know-how. and techniques that arc acquired or
used in the course of its pcrfonnance under this agreement.
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10.2. State's Data and Property

All rights, title arid interest in Stale Data shall remain with the State. All data and any
propeny which has been received from the State or purchased with funds provided for that •
purpose under this Agrccmcni, shall be the propeny of the State. The Contractor shall not
access State user accounts or Slate data, e.xcepc

10.2.1. In the course of Data center operations;

10.2.2. In response to service or technical issues;

10.2.3. As required by the e.xpress tcnns of this Contract; or

10.2.d. Aithe State's wrinen request.

10.3. Data Migration Services

Upon termination, cancellation, e.xpi ration or other conclusion of the Contract; the Parties
agree to cooperate in good faith to effectuate a smooth secure transition of the Services
from the Contractor to NH DHHS and, if applicable, the vendor engaged by NH DHHS
to assume the Services previously performed by the Contractor (for this section known as
"Recipient").

ip.3.1. The Contractor shall use reasonable efforts to assist Recipient, in connection with
the transition from the pcrfontiance of Services by the Contractor and its
Affiliates to the perfomiancc of such Services, which may include assistance with
the transfer of records, migration of historical data, the transition of any such
Service from the hardware, software, network and icl«ommunicalions
equipment and inlcmct-relaied information technology infrastructure ("Internal
IT Systems") of Contractor to the Internal IT Systems of Recipient and
cooperation with and assistance to any third-pany consultants engaged by
Recipient in connection with such transition ("Migration Services"), taking into
account the need to minimize the cost of such migration and the disruption to the
ongoing business activities of the Parlies" hereto and their Afniiaies.

IOJ.2. If a system, database, hardware, soflware, and/or soHwarc licenses (Tools) was
purchased or created to manage, track, and/or store NH DHHS data in relationship
to thi§ contract said Tools will be inventoried and returned to NH DHHS, along
with the inventory documcni, once migration of NH DHHS data is complete.

10.3.3. The internal planning of the Migration Services by the Contractor and its
AfTiliates and Migration Services shall be provided to Recipient as set forth in
Section 3 of this Contract. Any such Migration Services shall be deemed to be
Services for purposes of this Coniraci.

10.3.4. Should the data migration extend beyond the end of the Contract, the Contractor
and its afniiaies agree Coniraci Security Requirements, and if applicable, NH
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DHSS Business Associaics Agreement terms and conditions remain in effect until
the Data Migration is accepted as complete by NH DHHS.

10.3.5. In the event where the Coniroctof has comingled Conndential Data and the
destruction or migration is not feasible, the State and Contractor will jointly
evaluate regulatory and professional standards for retention requirements prior to
destruction.

10.4. Completion of Services

10.4.1. Each service or migration phase shall be deemed completed (and the migration
process finalized) at the end of the 10th day after the product, resulting from the
Service, is delivered to the recipient in accordance with the mutually agreed upon
migration plan, unless within said 10-day term the Contractor notifies NH DHHS
of an issue requiring additional time to complete said product.

10.5. Disagreement over Service's Results

10.5.1. In the event NH DHHS is not satisfied with the results of the Service, NH DHHS
shall notify the Contractor, by email, stating the reason for the lack of satisfaction
within 10 business days of the final product or at any lime during the data
migration process. The Parties shall discuss the actions to be token to resolve the
disagreement or issue. If an agreement is not reached, at any time NH DHHS shall
be entitled to initiate actions in accordance with Part 3, Section 1.8 Breach of
Data.

10.6. Contractor's Materials

10.6.! Subject to the provisions of this Contract, the Contractor may develop for itself,
or for others, materials that arc competitive with, or similar to, (he Deliverables.
In accordance with the provision of this Contract, the Contractor shall noi
distribute any products containing or disclose any State Confidenlial Information.
The Contractor shall be free to use its general knowledge, skills and experience,
and any ideas, concepts, know-how, and techniques that ore acquired or used in
the course of its perfonnancc under this Contract, provided that such is not
obtained, as the result of the deliberate memorization of the State Confidential
Information by the Contractor employees or third party consultants engaged by
the Contractor.

10.6.2 Without limiting the foregoing, the parties agree that ihc'gcncral knowledge
referred to herein cannot include information or records not subject to public
disclosure under New Hampshire RSA Chapter 91 -A, which includes but is not
limited to the following: records of grand juries and petit juries; records of parole
and pardon boards; personal school records of pupils; records pertaining to
internal personnel practices, financial infonnaiion, test questions, scoring keys
and other examination data use to administer a licensing examination,
examination for employment, or academic examination and personnel, medical.

Stale of NH Contract
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welfare,-library use, video tape sale or rcniol, and other files containing personally
idcmifiablc information that is private in nature.

10.7. State Website Copyright

.  ' WWW Copyright and Intellectual Property Rights'

All right, title and interest in the State WWW site <NH.GOV. clO. including copyright
to all Data and information, shall remain with the State. The State shall also retain all
right, title and interest in any user interfaces and computer instructions embedded within
(he WWW pages. All WWW pages and any other Data or infonnation shall, where
applicable, display the State's copyright! ^

10.8. Custom Software Source Code

In the event that the State purchases Software development Service, which results in
Custom Software, the Contractor shall provide the State with o copy of the source code
for the Custom Software, which shall be subject to the License rights. The State shall
receive a worldwide, perpetual, irrevocable, and non-cxclusive paid -up right and license
to use, copy, modify and prepare derivative works of any custom developed Software.
This section does not apply to the Contractor's proprietary Software code.

10.9. Survival

This Contract Agreement Port 2 - Infonnation Technology Provisions, Section 10.
Intellectual Property shall survive the termination of the Contract.

II. USE OF STATE'S INFORMATION AND confidentiality

11.1. Use of State's Information

In performing its obligations under the Contract, the Contractor may gain access to
information of the Slate, including State Confidential Information. "State Confidential
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A; Access to Public Records and
Meetings (see e.g. RSA Chapter 91 -A; 5 Exemptions). The Contractor shall not use the
State Confidential Information developed or obtained during the performance of, or
acquired. or developed by reason of the Contract, except as directly connected to and
nccessar>'for the Contractor's performance under the Contract.

11.2. SUIeConfidential Information

11.2.1. The Contractor shall maintain the Confidcntialily of and protect from
unauthorized use, disclosure, publicotion, and reproduction (collectively
"release"), all State Confideiuial Information thai becomes available to the
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Coniractor in connexion with its perfonnance undcr ihc Contract, regardless of
its form.

•  11.2.2. Subject to applicable federal or State laws and regulations, Conndcntial
Lnfonnaiion shall not include information which;

11.2.2.1 Shall have otherwise become publicly Bvallablc other than os o result
of disclosure by the receiving party in Breach hereof;

11.2.2.2 Was disclosed to the receiving pany on a non-Confidential basis from
a source other than the disclosing party, which' the receiving party

. believes is not prohibited from disclosing such information as a result
of an obligation in favor of the disclosing party;

11.2.2.3 Is developed by the receiving-party independently of, or was known by
the receiving party prior to. any disclosure of such information made
by the disclosing party; or

■  11.2.2.4 Is disclosed with the written consent of the disclosing pany. A
receiving party olso may disclose Confidential Information to the
extent required by on order of a court of competent jurisdiction.

11.2.3. Any disclosure of the State Confidential Information shall require the prior
written approval of the State. The Comrecior shall immediately notify the State if
any request, subpoena or other legal process is served upon the Contractor
regarding the State Confidential Information, and the Contractor shall cooperate
with the State in any effort the State undertakes to contest the request, subpoena
or other legal process, at no addiiional'cosi to (he State.

11.2.4. In the event of the unauihorixcd release of State Confidential Information, the
Contractor shall immediately noiify the State, end the Stoic may immediately be
entitled to pursue any remedy at law and in equity, including, but not limited to,
injunctive relief.

11.3. Contractor Confidential Information

Insofar as the Contractor seeks to maintain the Confidentiality of its Confidential or
prppriciory information, the Contractor must clearly identify in writing all infonnation it
claims 10 be Confidential or proprietary. Notwithstanding the foregoing, the State
acknowledges that the Contractor considers (he Soflworc and DocumcniB(ion to be
Confidential Information. The Coniractor acknowledges that the State is subject to State
and federal laws governing disclosure of information including, but not limited to, RSA
Chapter 91-A: Access to Government Records and Meetings. The State shall inoinlain
the Confidentiality of the identified Confidcniial Infonnation insofar as it is consistent
with applicftble State and federal laws or regulations, including but noi limited to, RSA
Chapter 91-A: Access to Oovcmmcnt Records and Meetings. In the event the State
receives a request for the information Ideniified by the Contractor as Confidential, the
State shall notify the Contractor and specify (he date the State will be releasing the
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rcquesicd informaiion. Ai the request of the State, the Contractor shall cooperate and
assist the Stale with the collection and review of the Contractor's information, at no
additional expense to the State. Any effort to prohibit or enjoin the release of the
information shall be the Contractor's sole responsibility and at the Contractor's sole
expense. If the Contractor fails to obtain a court order enjoining the disclosure, the Stale
shall release the information on the dale specified in the State's notice to the Contractor,
without any liability to the Contractor.

11.4. Survival

This Contract Agreement - Port 2 - Information Technology Provisions, Section 11. Use
of State's Information and Confidentiality shall survive lennination.or conclusion of the
Contract.

12. UMITIATION OF LIABILITY

12.1. State

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to the Contractor shall not exceed the
total Contract price set forth in Contract Agrccrhent - Port I, P-37 General Provisions •
Block 1.8: Price Lintilatioii.

12.2. Stales Immunity , .

Notwithstanding the foregoing, nothing herein contained shall be dccirtcd to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract Conclusion.

12.3. Survival

This Contract Agreement Part 2 - Information Technology Provisions, Section 12.
Limitation of tiabiliiy shall survive tenoination or Contract Conclusion.

U; TERMINATION

13.1. Termination for Default

Any one or more of the following acts or omissions of the Contractor shall constitute an
Event ofDefault hcreunder ("Event of Default"):

Slate ofNH Contract
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13.1.1. Failure to perform the Services salisfaciorily or on Schedule;

13.1.2. Failure (0 submit any report required; and/or

13.U. Failure to perform any other covenant, term or condition of the Contract. ,

13.1.4. Upon the occurrence of any Event of Default, the State may take any one or
more, or all, of the rollowing nciions:

a. Unless otherwise provided in the Contract, the State shall provide the
Contractor written notice of default and require it to be remedied
within, in the absence of a greater or lesser specification of time, within
thiny (30) days from the date of notice, unless otherwise indicated
within by the State ("Cure Period"). If the Contractor foils to cure the
default within the Cure Period, the State may terminate the Contract
effective two (2) days aflcr giving the Contractor notice of tenninaiion,
at its sole discretion, treat the Contract as Breached and pursue its.
remedies at law or in equity or both.

b. Give the Contractor a written notice specifying the Event of Default
and suspending all payincnis to be made under the Contract and
ordering that the portion of the Contract price which would otherwise
accrue to the Contractor during the period from the date of such notice
until such time as the State determines that the Contractor has cured the
Event of Default shall never be paid to the Contractor.

c. Set off againsl any other obligations the Slate may owe to the
Contractor any damages the State suffers by reason of any Event of
Default.

d. Treat the Contract as Breached and pursue any of its remedies at law or
in equity, or bolh.

c. Procure Services that are the subject of the Contract from another
source and the Contractor shall be liable for reimbursing the State for
the replacement Services, and all administrative costs directly related
to the replacement of the Contract and procuring the Services from

■  another source, such as costs of competitive bidding, moiling,
advertising, applicable fees, charges or penalties, and staff time costs;
all of^ which shall be subject to the limitations of liability set forth in the
Contract.

13.1.5. The Contractor shall provide the State with written notice of'default, and the
State shall cure the default within thiny (30) days.

13.2. Termination for Convenience

13.2.1. The State may. at its sole discfclion, icmiinalc the Contract for convenience", in
whole or in part, by thirty (30) days written notice to the Contractor, in the event
of a termination for convenience, the State shall pay the Contractor the agreed
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upon price, if scparaicly staled in ihis Coniraci, for Deliverables for which
Accepiance has been given by ihe State. Ajnounis for Services or Dclivcroblcs
provided prior to the date of icrmination for which no separate price is staled
under the Coniraci shall be paid, in whole or in pan. generally in accordance with
Contraci Part 3 - Exhibit C; Price and Payment Schedule, of the Contract.

13.2.2. During ihc ihirry (30) day period, the Contractor shall wind down and cease
Services as quickly and elTciently as reasonably possible, wiihoui perfonning
unnecessary Services or activities and by minimizing negative effects on the Stale
from such winding down and cessation of Services.

13.3. Termination for Conflict of Interest

13J.1. The Stale may terminate the Contract by wriilcn notice .if it dctcnnines that a
conflict of interest exists, including but not limited to,,a violation by any of the
parties hereto of applicable laws regarding ethics in public acquisitions and
procurement and perfonnancc of Contracts,

13J.I.1. In such case, the State shall be entitled to a pro-rated refund of any
current development, suppon, and maintenance costs. The State shall
pay all other Contracted payments that would have b«ome due and
payable if the Contractor did not know, or reasonably did not know,
of the conflict of interest.

I3J.2. In the event the Contract is terminated as provided above pursuant to a violation
by the Ccnlracior, the State shall be entitled to pursue the same remedies against
the Contractor as it could pursue in the event of o default of the Contraci by the
Conlractor.

1

13.4. Termination Procedure

13.4.1. Upon termination of the Contract, (he State, in addition to any other rights
provided in the Contract, may require the Contractor to deliver to the State any
property, including without limitation, Soflwarc and Written Deliverables, for
such part of the Coniroci as has been terminated.

13.4.2. After receipt of a notice of icnnination. and except as otherwise directed by the
State, the Contractor shall;

a. The State shall be entitled to any post-termination assistance generally
made available with respect to the Service, unless a unique Data
retrieval arrangement has been established as pan of the Software
License Agreement (SLA);

b. Stop work under the Contract on the dote. and.to the extent spcciHcd.
in the notice;

State of NH Contract
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c. Prompily, but in no evcnl longer ihan thirty (30) days after icnninaiion,
terminate its orders and subcontracts related to the wo(;k which has been
terminated and settle all outstanding liabilities and all claims arising
out of such termination of orders and subcontracts, with the approval
or ratificaiion of (be State to the extent required, which approval or
ratincailon shall be final fpr the purpose of this Section;

d. Take such action as the Siaie directs, or as necessary to preserve and
protect the property related to the Contract which is in the possession
of the Contractor and in which the State has an interest;

e. During any period of Service suspension, the Contractor shall not take
any action to intentionally erase any State Data;

i. In the event of icnninalion of any Service or Agreement in
entirely, (he Contractor shall not take any action to
inlentionally erase any State Data for a period of:

•  10 days after the Effective Date of termination, if the
termination is in accordance wiih the Contract period.

•  30 days after the Effective Date of tenninaiion, if the
terminal ion is for convenience.

•  60 days after the Effective Date of termination, if the
tcnnination is for cause.

f. Transfer title to the State and deliver in.lhc manner, at the times, and to
the extent directed by the State, any property which is required to be
furnished to the Siatc and which has been accepted or requested by the
State;

g. Provide wriitcn Certification to the State (hat the Contractor has
surrendered to the Slate all said property; and

h. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

13.4.3. Aflersuch period, the Contractor shall have no obligation to maintain or provide
any Slate Data and shall thereafter, unless legally prohibited or .per the terms of
this Contract or aS' staled in Exhibit P: NH DHHS Information Security
Requirements, delete all State Data in its Systems or oihcr\vise in its possession
or under iis conlrol:

' a. Transfer title to the State and deliver in the manner, at the times, and to

the c.xtcni directed by the State, any property which is required to be
furnished 10 the Siaic and which has bK^en accepted or requested by the
State;
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b. The Contractor shall implement on orderly return of Stale Data in o
' CSV or another mutually agreeable fonnot oi a time agreed to by the

parties and the subsequent secure disposal of State Data;

c. Provide written CcniHcation to the State that the Contractor has
surrendered to (he State all said propeny.

13.5. Survival

This Contraci Agreement - Pan 2 - Information Technology Provisions, Section 13.
Termination shall survive termination or Contract Conclusion.

14. CHANGE OF OWNERSHIP

in the event that (he Contractor, should change ownership for any reason whatsoever, the State
shall hove the option of continuing under the Contract with the Contractor, its successors or assigns
for the full remaining term of the Contraci; continuing under the Contract with the Contractor, its
successors or assigns for such period of lime as dclennincd necessary by the State; or immediately
terminate the Contraci without liability to the Conrrocior, its successors or assigns.

15. ASSIGNMENT, DELEGATION, AND SUBCONTRACTS

15.1. The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its
interest, rights, or duties under the Contraci without the prior written consent of the State.
Such consent shall not be unreasonably withheld. Any otiempicd transfer, assignment,
delegation, or other transfer made without the State's prior wTitten consent shall be null
and void,.and may constitute an Event of Default at the sole discretion of (he Stale.

15.2. The Contractor shall remain wholly responsible for pcrfonnancc of the entire Contract
even if assignees, delegates. Subcontractors, or other transferees ("Assigns") are used,
unless otherwise agreed,to in writing by the State, and the Assigns fully assumes In writing
any and all obligations and liabiliiics under the Contract from the EfTeciive Date. In the
absencc of a written assumption of full obligations and liabilities of the Contraci, any
pennitlcd assignment, delegation, subcontract, or other transfer shall neither relieve the
Contractor of any of its obligations under the Contract nor afTcct any remedies available
to the Stale against the Contractor that may arise from any Event of Default of the
provisions of the Contraci. The State shall consider the Contractor to be the sole point of
contact with regard to all Contractual maitcri, including pa>mcnt of any and all charges
resulting from the Contraci.

15.3. Nolwithslanding the foregoing, nothing herein shall prohibit ihc Contractor from
assigning the Contract to the successor of all or substantially, all of the assets or busin«s
of the Contractor proridcd that the successor fully assumes in writing all obligations and
rcsponsibiliiics under the Contract. In the event that the Contractor should change
ownership, as permitted under Pan 2 - Information Technology Provisions, Section 14:
Change ofOwncrship, the Stale sliall have the option to continue under the Contract with
thC'Contractor, its successors or assigns for the full remaining term of the Contract;

Slate of NH Contract
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continue under ihe Contract with the Contractor, its successors or assigns for such period
of time as determined necessary by the State; or Immediately terminating the Coniraci
without liability to the Contractor, its successors or assigns.

16. DISPUTE RESOLUTION

16.1.

16.2.

16.3.

Prior to the filing of any fonnal proceedings with respect to a dispute (other than an action
seeking injunctivc relief with respect to intellectual propeny rights or Confidential
Information), the parly believing itself aggrieved (the "Invoking Parly') shall call for
progressive management involvement in the dispute negotiation by written notice to (he
other party. Such notice shall be without prejudice to the Invoking Party's right to any
other remedy permitted under the Contract.

The parties shall use reasonable effons to arrange personal meetings and/or telephone
conferences as needed, at murtally convenient times and places, between negotiators for
(he parties at the following successive management levels, each of which shall have a
period of fllloltcd time as specified below in which to attempt to resolve the dispute:
The alloiicd time for the first level negotiations shall begin on the date.the Invoking
Parly's notice is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Party's notice is received by the olhcr party.

Dispute Resolution Responsibility and Schedule Table |

LEVEL
CONTRACTOR

POINT OF CONTACT

STATE
POINT OF contact

CUMULATIVE

allotedtime

Primary
LaTrina Cray
Project Manager

Courtney Keanc
Program Manager, Newborn
Screening

five (5) Business Days

First
Maria Cantu

Executive Sponsor

Rhonda Siegel
Adininisirotor, Maternal Child
Health

Five (5) Business Days

Second

Christine Evans

Director of Innovation ond
Research

Sal Cherala

Program Director, Population
Health and Community

Services

Five (5) Business Days

Third
Francoise Mattice

CFO & President

Lisa Morris

Division Director, Division of
Public Health Services

Five (5) Business Days

State of NH Contreci

Date: jj,aa/2020
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17. DOIT GENERAL TERMS AND CONDITIONS

17.1. Computer Use

In considerolion for receiving occcss to ond use of the computer faciimes, network,
licensed or developed SoHwore, Software inaintoined or operated by any of the State
entities, Systems, equipment. Documentation, infomiation, reports, or Data of any kind
(hereinafter "Information"), iltc Contractor understands and agrees to the following rules:

17.1.1. Every Authorized User has the responsibility to .assure the protection of
information from unauthorized access, misuse, theft, damage, destruction,
modification, or disclosure.

17M.2. That information shall be used solely for conducting ofTicial State business,
and all other use or access is strictly forbidden including, but not (imiicd to.
personal, or other private and non-State use ond that at no time shall the
Contractor access-.or attempt to access any information without having the
express authority to do so.

17.IJ. That at no time shall the Contractor access or attempt to occcss any
infonnation in a manner inconsistent with the approved policies, procedures,
ond /or Agreements relating to System entry/access.

17.1.4. That all Software Licensed, developed, or being evaluated by the State cannot
be copied, shared, distributed, sub-liccnscd, modified, reverse engineered,
rented, or sold, and that at ell times the Contractor must use utmost care to
protect and keep such Software strictly Conftdcniial in accordance with the
license or any other Agreement executed by the State. Only equipment or
Software owned, licensed, or being evaluated by the State, can be used by the
Contractor. Personal Software (including but not Ihnited to palmtop sync
Software) shall not be installed on any equipment.

17.1.5. That if the Contractor is found to be in violation of any of the above-stated
rules, the User may face removal from the State Contract, and/or criminal or
civil prosecution, if the act constitutes a violation of law.

17.2. Email Use

Mail ond other electronic communication messaging Systems ore State of New Hampshire
property and are lo be used for business purposes only. Email is defined as "internal Email
Systems" or "Slate-funded Email Systems". The Conirocior understand and agree thai
use of email shall follow State standard policy (available upon request). -

State of NH Coniiiaci

Date: h/u/^q^q
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17.3. Internet/Intranet Use

The Inicmci/lniranci is to be used for access to and distiibution of infomialion in direct
suppon of (he business of the State of New Hampshire according to Slate standard policy
(availoble upon request).

17.4. Regulatory Government Approvals

The Goniracior shall obtain all necessary and applicable regulatory or other govemmenio!
approvals necessary to pcrfonn itsobligations under (he Coniroci.

18. GENERAL CONTRACT REQUIREMENTS

18.1. Insurance certificate

The Insurance Ccnificate should note the Certificate Holder in the lower Icfi hand block
including State of New Hampshire, Department Noinc, and -name of the Individual
responsible for the funding of the Contracts and hisAicr address.

18.2. Exhibits

The Exhibits referred to. in and attached to the Contract arc incorporated by reference as
if fully included in the text.

18.3. Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire,
Merrimack County Superior Court.

18.4. Survival

The lenns, conditions and Warranties contained in the Contract that by their context are
intended to survive the completion of the perfonnance, cancellation or termination of the
Contract shall so sur\'ive, including, but not limited to, the icnns of DHHS RFP 2019-
051, Appendix H - Section H-25.I2.I4: Confidential Infonnation; Part 1, P-37 General
Provisions - Section 7: Personnel; Part 1, P.37 General Provisions - Section 13:
Indemnification; Part 2 - Infonnotion Technology Provisions, Section 10: Intellectual
Property; Part 2 - Infonnatioh Technology Provisions . Seciion I I: Use of State's
Information and Confidentiality; Part 2 - Information Technology Provisions , Section
12: Limitation of Liability, Part 2 - Information Technology Provisions , Section 13.
Termination; and Pan 3 - Exhibit K: Section 2: Warranty Period which shall all suivive
the termination of the Contract.

18.5. Force Majcurc

18.5.1. Neither the Contractor nor the State shall be responsible for delays or failures In
performance resulting from events beyond the control of such party and without

I  '

State of NH Contract

Date: iiyiv»)20
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-  fault or negligence of such pany. Such events shall include, but not be limited to.
acts of Ood, strikes, lock outs, riots, and acts of War, epidemics, acts of
Government, Hre, power failures, nuclear accidents, earthquakes, and unusually
severe weather.

18.5.2. Except in the event of the foregoing, Force Majcure events shall not include the
Contractor's Inability to hiri or provide personnel needed for the Contractor's
performance under the Contract.

18.6. Notices

Any notice by a party hereto to ihc other party shall be deemed to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses.

State of NH Contract

Date; 01/13/2020
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NOTICESs

CONTRACTOR

POINT OF CONTACT

STATE

POINT OF COiNTACT

Christine Evans, Director oflnnovation
and Research

Courtney Keane, Contract Manager

2201 East Lamar Blvd. Suite 280 29 Hazen Drive

Arlington, Texas 76006 Concord, NH 03301

469-503-0506 602-271-1037

chcvanstS)o2-svsteins.com Counncv.keon?(®dhtl5Rh,Rfli:

19. DATA PROTECTION

19.1. DHHS Information Security Requirements

Conlracior shall comply with all rcquiremcnis in Exhibii P, DHHS Infonnaiion
Sccuriiy Requirements, which is aiiachcd hercio and incorporaied by reference herein,

19.2. Access to Security Logs and Reports

The Coniractor shall provide reports to the State in a format as agreed to by both, the
Contractor and the State. Reports sholl include latency statistics, user access, user access
IP address, user access history and security logs for all State files related to this Contract.

19.3. Contract Audit

The Coniractor shall allow the State to audit confonnancc to the ConirBCi terms. The State
may perform this audit or Contract with a third party at its discretion and at the Slate's
expense.

19.4. Data Center Audit

The Contractor shall perfonn on independent audit ofits Data centers at least annually at
its expense, and provide a redacted version of the audit report upon request. The
Coniractor may remove its proprietary information from the redacted version. A Service
Organization Control (SOC) 2 audit report or approved equivalent sets the minimum level
of a third-party audit.

19.5. Advance Notice

The Coniractor shall give advance notice to the State of any upgrades (e.g., major
upgrades, minor upgrades, System changes) that may impact Service availability and

State of NH Contract

Date: ii/i 3/7020
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performance. A major upgrade is a replacemeni of hardware, SoAware or firmware with
a newer, or belter version in order (o bring (he System up to date or to improve its
characteristics. It usually includes a new version number.

19.6. Security

The Controctor shall disclose iis non^proprietary security processes ond lechnical
limiiBiions to the State such ihoi adcquaie protection and nexibiliiy con be attained
between the Slate ond the Contractor, for e.xample: virus checking and port snifTing —
the Slate and the Contractor shall understand each other's roles and responsibilities.

19.7. Non-Disclosure and Separation of Duties

The Contractor shall enforce separation of job duties, require commercially reasonable
non-disclosure Agreements, and limit siafT knowledge of State Data to thai which is
absolutely necessary to perrorm job duties.

.19.8. Import and Export of Data

The State shall have the ability to impon or export -Data in piecemeal or in entirety at its
discretion without interference from the Contractor. This includes the ability for the State
to import or export Data to/from other Service providers.

19.9. Rcsponsivltics and Uptime Cuarontec

The Contractor shall be responsible for the acquisition and operation of all hardware,
Soflwarc and network support related to the SerN'ices being provided. The technical and
professional activities required for establishing, managing and maintaining (he
environments arc (he responsibilities of the Contractor. l*he System.shall be avoiloble
24/7/365 (with agreed-upon maintenance downtime), and provide Service lo customers as
defined in (he SLA.

19.10. Right to Remove Individuals

The State shall have the right at any time to require that thc'Coniracior remove from
interaction with State any the Contractor representative who the Slate believes is
detrimental to its working relationship with the Conlracior. The Slate shall provide (he
Contractor with notice of its determination, ond the reasons it requests the removal. If ihe
State signifies that a potential security violation exists-with respect to the request, the
Contractor shall immediately remove such individual. The Contractor shall not assign the
person to any aspect of the Contract or future work orders without (he Stale's consent.

State ofNH Contract

Date: 01/13/2020
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EXHIBIT A - SPECIAL PROVISIONS

EXHIBIT A - SPECIAL PROVISIONS

REVISIONS TO FORM P-37. GENERAL PROVISIONS

M. Rarogroph 3, Effeclive Dale/Completion of Services, is amended by odding subparogroph 3.3
OS foUows:

3.3. The panics may extend the Agrecmeni for up to three (3) addiiionol year(s) from Ihe
Completion Date, contingent upon satisfaciory delivery of services, available funding,
agreement of ihe parties, and approval of the Governor and Executive Council.

1.2. Paragraph 9. Tcrminaiion, is amended as follows:

9. TERMINATION

9.1 Notwithstanding paragraph 8, the State may, at its sole discretion, icnninate ihe
Agreement for any reason, in whole or in pan, by thirty (60) days written notice
to the Contractor thai the State is exercising its opiion lo icrminole the
Agreement.

9.2 In the event of an early termination of this Agreement for any reason other than
the completion of the Services, the Contractor shall, at the State's discretion,
deliver to the Contracting CfHcer, not later than Hfieen (30) days aOcr the date
of termination, a report ("Termination Report") describing in detail all Services
pcrfonncd, and the coniraci price earned, to and including the date of
tenninoiion. The fonn, subjcci matter, content, and number of copies of the
Termination Report shall be identical to those of any Final Report' described in
the attached EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early tennination, develop and submit to the
Stole a Transition Plan for services under the Agreement.

1.3. Paragraph 12, Assignmeni/Oelcgaticn/Subconirtcis. is amended by adding subparagraph 12.3
as follows;

12.3. Subcontractors arc subject to the same contractual conditions as the Coniracior and the
Controclor is responsible to ensure subcontractor compliance with those conditions. The
Coniracior shall have written ogrecmcnis with all subcontraciors, specifying the work
to be performed and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the subcontractor's
performance on an ongoing basis and take corrective action as necessary. The
Contractor shall annually provide the State with a list of all subcontractors provided for
under this Agrccmcni and notify the State of any inadequate subcontractor perfonnance.

Slate ofNH Contract
D3te.n/13/2Q20
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EXHIBIT a - SCOPE OF SERVICES

EXHIBIT B-SCOPE OF SERVICES

The Depanmcni- is responsible for carrying out the identification and intervention strategies for several
conditions prcseni inihc birth to three (i) years of age population.

The Contractor shall provide a sofiware application to the Departineni that enables the Early Hearing
Detection and Intervention (EHDI) Program, Birth Conditions Program (BCP), Newborn Sci;cening
Program (NBS) and their panncrs to maintain continuous, timely input of newborn screening results and
diagnostic data in order to:

♦  Report outcomes to the Centers for Disease Control and Prcveniion when indicatedi.and
•  Ensure infants with hearing loss, birth defects and metabolic or other newborn screening disorders

are identified promptly aiid receive appropriate early Intervention or special medical services.

Funds in this contract must be utilized to improve population-based tracking and follow up.

The goal of newborn screening is to help prevent disability and untimely death of ncwboms from
undiagnoscd genetic disorders. It is imperative to Identify disorders as early as possible to initiate treatment
and early inter%'ention services before clinical symptoms manifest.

The Coniroctor shall provide a secure, authenticated Web-based system in order for the Depanmcni to:

•  Track and manage maternal and child health screening data, and

•  Report real time screenings, births and diagnostic follow up infonnaiion relative to maternal and-
child health data collected to the Centers for Disease Control and Prevention.

The Contractor shall provide an integrated data management system that includes, but is not limited to:

•  Ongoing hosting.

•  Maintenance.

•  Operations.

•  Technical support services.

I. STATEMENT OF WORK

1.1. The Contractor shall provide a Sofiwarc as a Service (SaaS) Web-based system and associated
services for the implcmcntoiion of a scalable, integrated data management system for reporting
real lime results for hearing screenings, newborn screenings and birth conditions of New
Hampshire ncwboms.

1.2. The Contractor shall use a phased approach to module implcmcniationihat includes, but is not
limited to:

. 1.2.1. Requirements analysis.

• State of NH Contract
Date: 11/13/2020 fT
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EXHIBIT B - SCOPE OF SERVICES

1.2.2. Design.

1.2.3. Development.

1.2.4. Testing.-

1.2.5. Implementation of soOwnrc opplicalion.

1.2.6. The Contractor shall provide technical services that include:

1.2.6.1. Application hosting;

1.2.6.2. Soflwarc configuration services;

1.2.6.3. Training; and

1.2.6.4. Ongoing maintenance and support services.
%

1.3. General Project Assumptions

1.3.1. The Contractor will provide project tracking tools and templates to record and manage
issues, risks, Change Requests, requirements, decision sheets, and .other documents
used in the management and tracking of the Project. The State of New Hampshire and
the Contractor's Project Manager will review these tools and templates and deiemtine
which ones will be used for the Project. Training on these tools and templates will be
conducted at the start of each phase in which they will be used.

1.3.2. Prior to the commencement of work on Non-Soflware and Written Deliverables, the
Contractor shall providcio the Stale a template, table of contents or agenda for review

and prior approval by the State.

■1-.3.3. The Contractor shall ensure that appropriate levels of security are implemented and
maintained in order to protect the imegrif)' and reliability of the State's Information
Technology resources, infonnaiion and services. Security requirements arc defined in
Pan 3 • Exhibit P. 'DHHS Information Security Requirements. The Contractor shall
provide the Stale resources, infonnaiion and Scnnccs on an ongoing basis, with the
appropriolc irifrastruciurc and security controls to-ensure business continuity and to
safeguard the Confidentiality and integrity of Stale networks, Systems and Data.

1.3.4. The Deliverables arc set forth in Exhibit B, Section 2. Deliverables. By unconditionally
accepting o Deliverable, the State reser\'cs the ri ght to reject any and all Deliverables
In the event the State detects any Deficiency in the System, in whole or In part, through
completion of all Acceptance Testing, including but not limited" to, SoRwarc/Sysiein
Acceptance Testing, and any extensions thereof.

1.3.5. Pricing for Deliverables is sci forth in Part 3 • Exhibit C: Price and Payment Schedule.
Pricing will be effective forihcTcnn of this Contract, and any extensions thereof.

State of NH Contract
Date: 11/13/2020
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EXHIBIT B-SCOPE OFSERVICES

2. DELIVERABLES

Stale of NH Contraci
Daie:U/13/2020

Conimcior's Inidals Page&

TABLE: Dclivcrobles

-*

ACTIVITY, DELIVERABLE, OR MILESTONE
DELIVERABLE

TYPE

PLANNING AND PROJECT MANAGEMENT

1 Conduci Project KickolT Meeting Non-Soflwarc

2 Projcci Status Rcpons Written

3 Work Plan Wrincn

4
InfrastTMcCure Plan, including Desktop and Network Conflguraiion
Requirements

Written

.5 Security Plan Written

6 Communications and Change Monagcmcnt Plan Written

7 Requirements Trace Ability Matrix Written

8 Software Configuration Plan Written

9 Systems Inicrfacc Plan and Design/Capability Wrincn

10 Testing Plan Wriilcn

II Data Conversion Plan and Design Written

12 Deployment Plan Written

13 Comprehensive Training Plan nnd Curriculum Written

14 End User Support Plan Written

Pnge 4 of 69
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EXHIBIT B-SCOPE OF SERVICES

15 Business Continuity Plan Wrinen

16 Documentation of Operational Procedures Written

INSTALLATION

17 Provide SoHwarc Licenses if needed Wriiien

18 Provide Fully Tested Data Conversion Software Software

19
Provide Software installed, Configured, and Operational to Satisfy
Stale Requirements

Software

TESTING

20 Conduct Integration Tcsiing Non-Software

21 Conduct User Acceptance Testing Non-Softworc

22 Pcrfonn Production Tests Non-Software

Test In-Bound and Out-Bound interfaces Software

24 Conduct System Perfonnancc (Load/Stress) Testing Non-Software

25
Ccrtiftcotion of 3rd Party Pen Testing and Application
Vulnerability Scanning.

N.on-Software

SYSTEM DEPLOYMENT

26 Converted Data Loaded into Production Environment Software

27
Provide Tools for Backup and Recovery of all Applications and
Date

Software

28 Conduct Training Non-Software.

29 Cutovcr to New Software '• Non-Software

30 Provide Documentation Written

Stale of NH Contract
Datc:n/U/2020
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3, Execute Security Plan Non-Software

OFEFNATIONS

32 Ongoing Hosting Support Non-Software

33 Ongoing Support & Maintenance Software

34 Conduct Project Exit Meeting Non-Software
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EXHIBIT C - PAYMENT SCHEDULE

1. ' PAYMENT SCHEDULE

!.l. ContrucI Type

This is 0 Noi 10 Exceed Coniraci. The lotal Controct value is indicated in Pan 1, P-37
General Provisions • Block 1.8: Price Limitaiion for the period bciwccn the Effeciivc Date
through dote indicated in Port I, P-37 General Provisions • Block 1.7; Completion Date.
The Coniracior shall be responsible for performing its obligations in accordance with the
Coniraci. This Contract will allow the Contractor io invoice the State on a monthly basis
for completed ociisrities, deliverables, or milestones included in the price and payment
Worksheet below:

1.2. Activltlcs/DciWcroblcs/Mllcstoncsond Pricing Worksheet

Activity, Deliverable, or
Milestone

«  ... ProjectedDeliverable _ *
Price

PLANNING AND PROJECT MANAGEMENT

1 Conduct Project Kickoff Meeting Non-Software 12/03/2020 $  1.047.00.

2 Project Status Reports Written Biweekly S  1.000.00

.  3 Work Plan Written 12/08/2020 $  1.500.00

4

Infrastructure Plan, including
Desktop and Network
Configuration Requirements

Written 12/08/2020 $  3,672.00

5 Security Plan . Written 12/08/2020 $  2,000.00

6
Communications and Change

Management Plan
Written 12/08/2020 $  1,224.00

7 Requirements Trace ability Malrix Written 12/15/2020 $  3,840.00

8 Software Configuration Plan Written 12/15/2020 $  3.024.00

9
Systems Interface Plan

and Oesign/Capability
Written 12/15/2020 $  3,040.00

10 Testing Plan Written 01/05/2021 $  3,024.00

11 Data Conversion Plan and Design Written 01/05/2021 $  2,047.00

12 Deployment Plan Written 01/19/2021 $  2.047.00

Stale of NH Coniraci
Dole: 11/13/2020
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13
Comprehensive Training Plan

and Curriculum
Written 01/29/2021 $  964.00

14 End User Support Plan Written 02/05/2021 S  1,500.00

15 Business Conlinuity Plan Written 02/05/2021 S  2.047.00

16

Documentation of

Operational Procedures
Written 02/12/2021 -  $ 3,024.00

INSTALLATION

17
Provide Software Licenses If
needed

Written 04/29/2021 $  22,000.00

18
Provide Fully Tested Data
Conversion Software

Software 04/29/2021 $  2,000.00

19

Provide Software Installed,

Configured, and Operational to
Satisfy State Requirements

Software 04/29/2021 $  71.000.00

TESTING

20 Conduct integration Testing Non-Software 03/23/2021 $. 2,200.00

21 Conduct User Acceptance Testing Non-Software 04/13/2021 $  1,020.00

22 Perform Production Tests Non-Software 04/13/2021 $  1,200.00

23
Test In-Bound and

Out-Bound Interfaces
Software 04/13/2021 $  1,056.00

24
Conduct System Performance
(Load/Stress) Testing

Non-Software 03/30/2021 $  800.00

25

Certincalion of 3"" Party Pen
Testing and Application .
Vulnerability Scanning.

Non-Software

03/30/2021 $  1,000.00
(

SYSTEM DEPLOYMENT

26
Converted Data Loaded into
Production Environment

Software 04/29/2021 $  1,024.00

27

Provide Tools for Backup and
Recovery of all Applications and
Data'

■ Software 04/29/2021 5  1,000.00

Slate ofNH Coniraci
Daie:U/n/2020
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28 Conduct Training Non-Software 04/27/2021 ■ $  2,500.00

29 Cutover !o New Software Non-Software 04/29/2021 $  200.00

30 Provide Documentation Written 04/27/2021 S  1,000.00

31 Execute Security Plan Non-Software 04/29/2021 $  1,000.00

OPERATIONS"

32 Ongoing Hosting Support Non-Software 12/01/2021 $  18.020.00

33 Ongoing Support & Maintenance Software 12/01/2021 $  80,430.00

34 Conduct Project Exit Meeting Non-Software TBD $  0.00

TOTAL Proposed Cost $242,450

1.3. Vendor Staff Resource Hours

Title Name Initiotion Implementation Project

Close out

Project Manacer
LaTfina Gray SO hfs SO hrs 20 hrs

Intplcnientatlon Manager
Maria Caniu 1 hrs 400 hrs 20 hrs

Product development
iifec)-cle (developers, user
acceptance tester, quality
assurance specialist, business
analyst)

>cc Appcndi.s E
Tor list of Staff ,

Proposed

S80 hrs 20 hrs

TOTALS
109 hrs 1,060 hrs iO hrs.

State ofNH Conlrecl
Daie:n/13/2020
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1.4. Future Vendor Rotes Worksheet

The Stale and Contractor agree lo ihc following rates in ihc cvcnl the contraci is extended
in accordance with Pen 2 - (nfcnnaiion Technology Provisions, Section 2: Contract
Term.

Position Title SFV.2023 : SFY 2024. SFY 2025

Project Manager S263/hr $276/hr J2S9/hr

Implementation Manager $236/hr' $248/hr $260/hr

Product development lifccycic team S2J)/hr S243/hr $255/hr

Subject-matter cxpcn $236/hr $248/hr $260/hr

I.S. Services Pricing Worksheet

Pricing reflects payment for maintenance suppon and upgrades for the initial two (2) year
contraci period as well as payments for the optional (3) years of contraci renewal. Pricing
reflects the most optimistic Implementation date. Actual payments may differ from the
estimate if the project start date is delayed or if Implcincntaiion takes longer as this will
cause a shorter mainlenance period.

Sofhvarc Name Maintcoaocc Support and Upgrades

Contract

Year. I

InliiftI Cost

(costs inc!iitlc(l
in 1.2 nbove)

Contract;

, ItaLl'
• (costs included
in 1.2 nbove)

Renewal

Option
(Year 3)

Renewal

Option .
(S'ehr-4)

Renewal

Option.
(Year 5)

OZeScreener Plus"'" (eSP^M)
nanagcmcni information
system annual licenses for
EHDl, Critical Congenital Heart
Disease (CCHD), Newborn
Bloodspol Screening (NBS) and
Birth Conditions with access for
jnlimhed users at DHHS,
ainhing hospitals, outpatient
:limcs, and audiologv centers as

S55,000 S57.750 S60,638 S60.63S S60,638

State ofNH Contract
Date:ll/n/20Z0
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r

specified by DHHS. Includes
vital records matching.

02 Newborn Admission
Notification Information"'""

[NANT*') for automated
demographic data from birthing
tospita) Electronic Health
Records (EHRs) to 02 eSRT" .
■nanagcment information
system.

S25.000 55,150 $5,250 $5,1 13 $5,788

Telepathy EHDr'^ for direct
•csults from hearing screening
squipment with license keys for
>inhinR hospitals in NH

SI 5,000 53,000 $3,150 $3,308 $3,473

Telepathy CCHD"""" for direct
'csulis streaming from oxiineter
screening equipment with
iccnsc keys for birthing
lospilals in NH to 02 cSP"*""
■nanagcment information
system

$15,000 ■  $3,000 $3,150 $3,308 $3,473

02 Advanced Reporting Tool
license, includes Enterprise
Data Warehouse (EOW)
connection and link to eSP^"

. SS.OOO $8,400 $8,820 $9,261 $9,724

Help Desk support,
implementation, and project
nanagcment support. Cost for
•csourccs to monitor, implement
md support.

526,000 $27,300 $28,665 $30,098 $31,603

2. CONTRACT PRICE

•Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the Slate
exceed the amount indicated in Part I, P-37 General Provisions - Block 1.8: Price
Limitation. The payment by the State of the total Contract price shall be the only, and the
complete reimbursement to the Contractor for all fees and expenses, of whatever nature,
incurred by the Contractor in the perfomiance hereof.

State ofNH Contract
Date: 11/13/2020
Contractor's Initials Page

-OS

tf
Page II of69



DocuSign Envelope ID: 6672EE37-6A43-4884-849C-2B785E05474E

OocuSign Envelope ID; 43B4BB5C-67CA-4A62-AOD1-8DBC83E7B7DF

OoCuSIgn Envelope 10: 2ie0e0AO-D809-4ACe-AFBA-F6BO5C6l3E8$

Department of Health and Human Scr>'iccs

Integrated Data Management System for Maternal and Child Health Screening Pr'ograms
DHHS-2019-05I/RFP-2019-DPHS-I1-INTEC-0I

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

3. TRAVEL EXPENSES

The Slate will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume
ell reasonable travel and related expenses incurred by Contractor in performance of its
obligations. All labor rales in this Agreement will be considered "Fully Loaded",
including, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
any additional out of pocket expenses.

4. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in this
Agreement.

5. INVOICING

The Contractor shall submit accurate invoices to the State on a monthly basis in
accordance with Exhibit C, Section I. Payment Schedule above, to be paid by the Stale.
All invoices submitted shall be subject to the State's prior written approval, which shall
not be unreasonably withheld. The Contractor shall only submit invoices for ScrN'ices or
Deliverables as permitted by the Contract. Invoices must be in a format as determined by
the Stale and contain detailed infonnalion, including without limitation; itcmization of
each Deliverable and identification of the Deliverable for which payment is sought, and
the Acceptance dote triggering such payment; dale of delivery ond/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly docurnented and undisputed invoice,
the Slate will pay the correct and undisputed invoice within thirty (30) days of invoice
receipt. Invoices will not be backdated and shall be promptly dispatched.

6. INVOICE ADDRESS

Invoices shall be mailed or emailed to:

Department of Health Human Services
Division of Public Health Services

Office of Finance

29 Hazen Drive

Concord, NH 03301
dnhscontrflctbillinO@dhhs.nh.gov

Slate of NH Contract
Da,c:ll/13/2020
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T. PAYMENT ADDRESS

Paymcnis shall bc made via ACH. Use the following link to enroll with the State Treasury
for ACH payments: httpsV/www.nh.oov/ireasurv/state-vendors/index.hlm

8. OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fifteen (15) business days, return to the
State the full amount of any overpayment or erroneous payment upon discovery or notice
from the State.

9. CREDITS

The State may apply credits due lb the State arising out of this Contract, against the
Contractor's invoices with appropriate information attached.

10. PROJECT HOLDBACK

Reserved

11. LIQUIDATED DAMAGES

Reserved

Remainder of this pome intentionally left blank
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EXHIBIT D - ADMINISTRATION SERVICE

1. ACCESS/COOPERATION

As appHcable, and subject to the applicable laws and regulations, the Slate will provide
the Contractor with access to all program files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware as required

•  to complete the contracted services. The State will use reasonable efforts to provide
approvals, authorizations, and decisions reasonably necessary to allow the Contractor to
perform its obligations under the Contract.

2. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials,
reports, and other -work in progress relating to this Contract. Upon expiration or
termination of the Contract with the State, the Contractor shall turn over all Stal'e-owned
documents, material, reports, and work in progress relating to this Contract to the Stale at
no additional cost to the State. Documents must be provided in both printed and electronic
format.

3. RECORDS RETENTION AND ACCESS R£QUIR£MENTS

3.1. The Contractor shall agree to ihe conditions of all applicable State and federal laws and
regulations, which are incorporated herein by reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the,Federal
Acquisition Regulations (FAR) Subpan 4.7: Contractor Records Retention.

3.2. The Contractor and its Subcontractors shall'maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect
all direct and indirect costs invoiced in the performance of their respective obligations
under the Contract. The Contractor and its Subcontractors shall retain all such records for
three (3) years following tcnninaiion of the Contract, including any c.\tcnsions. Records
relating to any litigation matters regarding the Contract shall be kepi for one (I) year
following the termination of all litigation, including the termination of all appeals or the
expiration of the appeal period.

3.3. Upon prior notice and subject to reasonable time frames, all such records shall be subject
to inspection, examination, audit and copying by personnel so authorized by the State and
federal officials so authorized by law, nilc, regulation or Coniraci, as applicable. Access
to these items shall be provided within Merrimack County of the Stale of New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at
no cost to the State during the three (3) year period following tcnninaiion of the Contract
and one(l)yeartcnn following litigation relating to the Contract, including all appeals or

State of NH Contract
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(he expirolion of the appeal period. The Contractor shall include ihe record retention and
Review requirements of (his section in any of its subcontracts.

3.4.. The Stale agrees that books, records, documents, and other evidence of accounting
procedures and practices related to the Contractor's cost structure and prdftt factors shall
be excluded from the State's review unless the cost of any other Services or Dcliveroblcs
provided under the ConirQci is calculated or derived from the cost structure or profit
factors.

4. ACCOUNTING REQUIREMENTS

The Gontracior shall maintain an accounting system in accordance with Generally
Accepted Accounting Principles (CAAP). The costs applicable to the Contract shall be
ascedainable from the accounting system and the Contractor shall maintain records
pertaining to the Services and all other costs and e.xpenditures.

Remainder of this poffe intentionoUy left blank
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EXHIBIT E - IMPLEMENTATION SERVICES

I. PROJECT MANAGEMENT

The Slate believes lhat effective cominunicoiion and reporting ore essential to Project success.
The Contractor shall employ effective communication and Rcponing strategics to ensure Project
success. The Contractor Key Project Siaffshall participate in meclings as requested by the Slate,
in accordance with the rcquiremenis and terms of this Contraci.

1.1. State Meetings and Reports

The" Contractor Key Project Staff shall participate in meetings as requested by the Stale,
in accordance wiih the requirements and terms of ihis Contracl.

1.1.1. Introductory Meeting; Parlicipants will include the Contractor's Key Project
Staff and State Project leaders. This meeting will enable leaders lo become
acquainted iand establish any preliminary Project procedures.

In addition, ihc introductory meeting is to assure all understand a high-level scope
of the project, ne.\t steps and assure that relevant siakcholders arc idcmified.

The Introductory Meeting will assist in planning the project kick-off meeling and
assure all essential personnel arc included.

1.1.2. Kickoff Meeting: Pomcipnms will include the State and the Contractor's Project
Teams and major stakeholders. The onsilc or web-based kick-off meeting will
occur no later than iwo (2) weeks after the contmcl effect date, to establish a sound
foundation for activities thai will follow.

The contract scope will be reviewed and discussed. The work required to complete
each element successfully will be reviewed. The kick-off meeting agenda will
include, but is not limited to:*

1.1.2.1. High-level project; description and goals

1.1.2.2. Assumptions

1.1.2.3. Constraints

1.1.2.4. Risk Management

,1.1.2.5. Data Management and Change Control

1.1.2.6. -Stakeholders and responsibilities

1.1.2.7. Proposed project timeline

1.1.2.8. Communication plan

1.1.2.9; Trainingplan

' State of NH Contracl „
Da,e:U/n/2020 f"
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1.1.2.10. Reponing

t.l.2.11. MeasuremenI cntcria

1.1.2.12. Action items

1.1.3. Status Meetings: As pan of ongoing-tnoniioring and status updates, (he
Controcior, will raciliinic wcb-bascd status meetings. Participants will include, ot

the tninimum, the Coniracior's Project Manager and the Stale Project Manager.
Other key project personnel will participate as needed. The overall Projeci status
and any additional topics needed to remain on schedule and within budget will be
discussed. A status and error report from the Contractor shall serve as the basis
for discussion.

Starus Meetings will occur on a biweekly basis at a minimum, initially. A mutually
agreed upon rcoccurring day and time will be set during the project Kickon"
Meeting.

Upon system deployment, the frequency of status meetings may occur on a
monthly bases, upon approval by the State.

The Contractor shall assign a staff member as the note laker who will be document
and distribute meeting minutes.

Status Meeting will include sharing of agenda items and documents including, but
not limited to status reports.

The Work Plan will be reviewed and updated at each Status Meeting.

the Contractor shall distribute Status Meeting Agendas to meeting participants.
Status Meeting topics will include, but are not limited lo:

1.1.3.1. Current Produci'Developmenl Life Cycle Status Update

1.1.3.2. Recent progress

1.1.3.3. Upcoming Milesioncs-

1.1.3.4. Blocks/issues

I.I .3.5. Current Item (feature) Impiemeniolion Status Update

1.1.3.6. Recent progress

r.1.3.7. upcoming Milestones

1.1.3.8. Blocks/issues

1.1.3.9. Review of outstanding call center issues log

1.1.3.10. Application

1.1.3.11. Program and business process

1.1.3.12. Review of esiimaies/change requests

Slate of NH Contract
Da,e: 11/13/2020

Contractor's Initials Pagcl 1^
Page 17 of 69



DocuSign Envelope ID; 6672EE37-6A43-4884-849C-2B785E05474E

OocuSign Envelope ID: 43B4BB5C-67CA-4A62-ADD1-8DBC83E7B7DF

DocuSJgn Envelope ID; 21B060A0-DB0MACB-AFBA-F«BO5C«l3e65

Department of Health and Human Services

Integrated Data Management System for Maternal and Child Health Screening Programs
DHHS - 2019-051 / RFP-2019-DPHS-1 l-lNTEG-01

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT E - IMPLEMENTATION SERVICES

1.1.3.13. Action Items Assigned

1.1.4.' Special Meetings; Needs may arise ihat require special meetings with Slate
,  leaders, Project stakeholders and advisory boards, to address specific and/or

urgent issues.

The Contractor shall schedule special wcb-bascd meetings to address specific
items or initiatives. The Contractor shall provide tailored agendas to meeting
participants.

1.1.5. Exit Meeting: "Participants will include Project leaders from the Contractor and
the State. Discussion wih focus on lessons learned from the Project and on follow
up options that the State may wish to consider.

The Contractor shall provide an agenda. Meeting topics will include, but are not
limited tq;

1.1.5.1. Lessons learned.

1.1.5.2. pollow-up tasks.

1.1.5.3. Legacy data.

1.2. The Contractor shall prepare agendas and background information for State mcetmgs.

1.3. The Contractor is responsible for drafting formal presentations for State meetings, such as
8 presentation for the kickoff meeting.

1.4. The Contractor shall draft Meeting Minutes to provide a'record of decisions made, items
discussed and accomplishments reviewed, as well as assi^cd action items.

1.5. The Contractor shall distribute Meeting Minutes via email within two (2) business days of
each meeting.

1.6. ■ The Contractor's Project Manager or Key Project Staff shall submit monthly status reports
in accordance with the schedule and tcnns of this Contract. All status reports shall be
prepared in formats approved by the State. The Contractor's Project Manager shall assist
the Stale's Project Manager, or itself produce reports related to Project Management as
reasonably requested by the Slate, all at no additional cost to the State. The Contractor shall
produce Project status reports, which shall contain, at a minimum, the following:

1.6.1. Project status related to the Work Plan;

1.6.2. Deliverable status;

1.6.3. Accomplishments during weeks being reported;

1.6.4. Planned activities for the upcoming two (2) week period;

1.6.5. Future activities;

1.6.6. Issues and concerns requiring resolution; and

1.6.7. Report and remedies in case of falling behind Schedule.
Slate of NH Contract „
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1.7. As reasonably requested by the State, the Contractor shall provide the State with information
or reports regarding the Project. The Contractor shall prepare special reports and
presentations relating to Project Management, and shall assist the Stale in preparing reports
and presentations, as reasonably requested by the State, all at no additional cost to the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components

2.1.1. The Coniracior shall employ an industry-standard Implementation strategy with a
timeline set forth in accordance with the Worlc Plan.

2.1.2. The Contractor shall manage Project e.xccuiion and provide the tools needed to
create and manage the Project's Work Plan and tasks, manage and schedule project
staff, track and manage issues, manage changing requirements, maintain
communication within the Project Team, and report status.

2.2 Timeline

2.2.1. The timeline, structured to recognize interdcpcndencies between applications at>d
cost structure ofan effective and timely execution is set forth in the Work Plan. The
system shall be ready for Implementation in accordar>cc with the Work Plan.

2.2.2. During (he initial planning period. Project cask and resource plans will be
established for:

2.2.3. The preliminary training plan,

2.2.4. The change management plan,

2.2.5. Communication approaches,

2.2.6. Project standards and procedures finalized, and

2.2.7. Team training initiated.

2.3 Change Management and Training

2.3.1. The Comracior's change managcmcni and training services shall be focused on
developing change management and training strategics and plans. Its opproach
relics on State resources for the execution of the change management and end user
training.

2.3.2. The Contractor shall conduct an assessment of user,training needs and.providc a
mixture of web based training and onsite training based on specific user needs.

2.3.3. The Contractor shall provide onsite training for initial rollout that promotes buy-in
and initiates a "train the trainer" process.

2.3.4. The Contractor shall provide training and reference materials for all aspects of the
integrated system. For new installations, the Comractor shall offer live training
followed by virtual training from its online .learning platform, OZmosis^^V

State of NH Contract
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Additionally, help text and user manuals shall be available for reference. Reports,
searches and e.xports wilt be included in new user trainings, and public health users
and program rhanagers will receive advanced instruction on. speciTic reporting
functionalities relevant to their roles.

2.3.5. The Contractor shall design and implement an cITective training plan thai includes
a  tailored curriculum. A training leader equipped with a comprehensive
understanding of the Data MDnagemeni System will work closely with the State in
order for training to remain relevant and timely for all Stakeholders. Role-based
training is an iniegrol componeni of the curriculum to present essential skills, and
demonstrate how to apply that information in scenarios that are meaningful for
users; from State staff to screencrs and program managers at birthing facilities.

2.3.6. The Contractor shall offer a training site that mitrors the production systems for
users to practice.

2.3.7. The Contractor shall obtain Slate approval for all training materials prior to training
commencing.

2.3.8. - The Coniracior shall develop a method to distribute a survey eveiuation at the
conclusion of each training to gain timely and actionable feedback.

L3.9. The Contractor shall be flexible to support additional web-based instruction vs
onsiie training should that format be more conducive.

2.3.10. The Contractor shall provide a smart and intuitive online teaming Management
System (LMS) io supplcmeitl training and development effort's that allows the State
to titanage users by facility, set who has access to (he training, view repoils to know
who has accessed training and what was covered, scores on quizzes, and whether
users have earned a cerlincate of successful completion. Users will have 24/7
access to courses and user guides for self-paced learning, reference, and FAQs. The
Contractor shall provide access to:

2.3.10.1. The online learning management systems,

2.3.10.2. Recordings of previous live webinars,

.2.3.10.3. User guides, '
2.3.10.4. Training slides,

2.3.10.5. Quick guides, and

2.3.10.6. Access to n Trainer to ensure refresher training can be implemented at
any time in a format that best meets the needs of (he state.

2.3.11. The Contractor shall maintain training mnnunis, agendas, and example recordings
from new-user trainings and provide updates lo trainings, documentation and user
guides prior to new releases as pan of the pre-production process.

Slate of NH Contract
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2.3.12. The Coniracior shall provide a Siatc specific user manual as a deliverable for all our
Installations to ensure screenshois. workflows arid steps mirror what ihe user will
see in the Stale specific version of eSP''"*'. The Contractor shall ensure manuals
include State logos os applicable. The user manual shall not have ony features not
included in the production system. The Contractor sholl deploy a log-in page with
Slate specific informaiton and color palate. User guides will mirrorlhc color scheme
and look-and feel.

Remainder of this page intentionally left blank
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EXHIBIT F-TESTING SERVICES

1. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilities for the full suiic ofTcsi Planning and preparation
ihroughoui ihc Project. '

0.' The Contractor will provide training as necessary to the State staff responsible for test
activities.

b. The Contractor shall be responsible for all aspects of testing contained in the Contractor
Acceptance Test Plan to be submitted upon approval of this Contract. The plan shall
include, at no additional cost, support during User Acccptoncc Test conducted by the State
and (he testing of (he training materials.

c. The Test Plan methodology shall reflect ihc needs of the Project and be included in the
finaliicd'Work Plan. A separate Test Plan and set of test tnatcrials will be prepared for
each Sbfiware function or module.

d. All Testing and Acceptance (both business and technically oriented testing) shall apply to
testing the System as a whole, (e.g., soflwarc modules or functions, and
lmplemen(aiion(s). This shall include planning, test scenorio and script development, Dota
and System preparation foricsting, and execution of Unit Tests, System Integration Tests,
Conversion Tests, Installation tests, Regression tests, Perfonmncc Tuning and Stress
tests, Security Review and tests, and support of the State during User Acceptance Test
and Implementation.

e. In addition, the Contractor shall provide a mechanism for reporting actual test results vs.
expected results and for the resolution and tracking of all errors and problems idenlined
during lest execution. The Contractor shall also correct Deficiencies and suppon required
re-iesiing.

1.1. Test Planning and Preparation

1.1.1. The Contractor shall provide the State with on overall Test Plan that will guide
all testing. The Contractor provided, State approved, Test Plan will include, at a
minimum, ideniificaiion, preparation, and Documentation of planned testing, a
requirements iraceability mairi.x, test variants, test scenarios, test cases, test
scripts, test Data, test phases, unit tests, expected results, and a tracking method
for reporting actual versus expected results as Nvell as all errors and problems
identified during test e.xecution.

1.1.2. As identified in the Acccploiice Test Plan, and documented in occordonce with
the Work Plan and the Contract, State testing will commence upon the
Contractor's Project Manager's Certincalion, in writing, that the Coniracior's
own sialThas successfully executed all prerequisite Contractor's testing, along

Stale ofNH Contract
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1.1.3.

with reporting the actual testing results, prior to the start of any testing c.\ecuted
by Stole staff. The State will be presented with a State approved Acceptance Test
Plon, test scenarios, test cases, test scripts, test data, and c.xpecled results.

The State will commence its testing within two (2) weeks of receiving
Cenincotion from the Contractor that the Stale's personnel have been irolned and
ihe System is installed. conHgured, complete, and reody for State testing. The
testing will be conducted by ihc State in an environment independent from the
Contractor's dcvclopmeni environment. The Contractor must assist ihe State with
testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Data to validate reports, and conduct stress and perronnance testing, at no
additional cost.

1.1.4.

1.1.5.

1.1.6.

Testing begins upon completion of the Software conflgurolion as required and
user Iroining according to the Work Plan. Testing ends upon issuance of o letter
of User Acceptance Testing (UAT) Acceptance by the State.

The duration of time required for user acceptance testing shall be determined at
the planned project kick-off meeting.

The Contractor must demonstrate its testing methodology is integrated with the
State standard methodology.

1.2. Unit Testing

1.2.1. In Unit Testing, the Contractor shall test the application components on an
individual basis to verify that the inputs, outputs, and processing logic of each
application component functions without enx>rs. Unit testing is performed in
either the development environment ore testing environment.

1.2.2. The goal is to find errors in the smallest unit of Software before logically linking
it into larger units. If successful, subsequent testing should only reveal errors
related 10 the integration between application modules.

1.2.3. The Contractor developer, who is responsible for a specific unit of work, will be
responsible for conducting the Unit Testing of their modules.

Activity
Description

Develop the scripts needed to Unit Test individual
application modules, interfoeefs) and conversion
components.

Controclor's

Tcom

Responsibilities

For application modules, conversions and interfaces the
Contractor's lean) will identify applicable test scripts
nnd instDllntioi) instructions, adapt (hem to the Project
specifics, lest Ihc process, and compare with the
documented e.xpccicd results.

Stale of NH Contfoet
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Work Product

Description

Unii-Tesled Modules ihoi have been lesicd to verify that
the inputs, ouipuis, and processing logic of each
opplicotion module functions without errors. Individual
detailed test scripts and installaiion guides list all the
required actions and Data to conduct the test, the process
for test execution, and (he expected results.

1.3. System Integration Testing

1.3.1. The new System is tested in integration with other application Systems (legacy
and service providers) in a production-like cnvirontneni. System integration
Testing validates the integration between the individual unit application modules
and verifies that the new System meets defined requirements and supports
execution of interfaces and business processes. The Sysicm Inicgrolion Test is
performed in a test cnvironmcni.

1.3.2. Thorough cnd-to-cnd testing shall be pcrfonTtcd by (he Conrractor tcom(s) to
confirm (hat the Application integrates with any interfaces. The test emphasizes
end-to-end business processes and the flow ofinfonnaiion across applications. It
includes all key business processes and interfaces being implemented, confinns
Data transfers with c.xtcmal panics, and includes the transmission or printing of
all electronic and paper documents.

Activity Dcscrlprion Systems Imcgraiion Testing validates the integration
between the target.application modules and other Systems,
and verifies that the new System meets defined interface
rcquirancnis and supports execution of business processes.
This test emphasizes cnd-io-cnd business processes end the
flow of infonnation across the application, it includes all
key busittcss processes and interfaces being implcmcnicd,
confinns Data transfers with external parties, and includes
the transmission or .priming of all electronic and paper
documents.

ControctorTcam

Responsibilities
• Take the lead in developing the Systems Integration Test
Spccincaiions.

» Work jointly with the State (o develop and load the Data
profiles 10 support the test Specificoiions.

• Work jointly with the State to validate components of the
test scripts.

State of NH Contract
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1.4.

Stote

Responsibilities

• Work jointly with the Conlracior to develop the Systems
Integration Test Specincaiions.

• Work jointly with tlie Contractor to develop and load (he
Oato proHlcs to support the test Speciftcations.

• Work jointly with the Contractor to validate components of
the lest scripts, modifications, fi.xcs and other System
interactions with the Conu-acior supplied Software Solution.

Work Product

DcscrlpHon

• The Integration-Tested System indicates (hai.all interfaces
between the application and the legacy and third-party
Systems, interfaces, and applications arc functioning
properly.

Conversion / Migration Validation Testing

Target application functions is validated in Conversion Validation Testing. •

Activit)' Description The conversion validaiion test should rcpiicnte the entire flow
of the converted Data through the Software Solution. As the
Software Solution is interfaced to legacy or third-party,
applications/iritcrfaces, testing vcnfies that the resulting flow
of the converted Data through these interface points performs
correctly.

Controctor Team

Responsibilities

For conversions and interfaces, the Contractor's team will
execute the applicable validation tests and compare execution
results with the documented expected results.

State

Responsibilities

With ConifBCior assistance, extract and cleanse the legacy
Data, if necessary, to be converted in the Data conversions.

Work Product

Description

Validation-Tested Conversion Programs. These programs
include conversion programs that have been tested to verify
that the resulting converted legacy Daio perfonns correctly in
the entire suite of the Application.

State of NH Contract
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1.5. Installation Testing

In Installaiion Tcsiing, ihc applicaiion componems arc installed in the System Test
environment lo test the installation routines and ore refined for the eventual production
environment. This activity serves as a dry run of the installation steps in preparation for ■
configuring the production System.

1.6. User Acceptance Testing (llAT)

1.6.1. UAT begins upon completion of the SoAwarc configuration as required and user
training according to the Work Plan. Testing ends upon issuance of a letter of
UAT Acccptar^cc by the State.

1.6.2. The Contractor's Project Manager must ccnify in writing, that the Contractor's
own staff has successfully executed oil prerequisite Contractor testing, along with
rcponing the actual testing results prior to the siart of any testing executed by
State staff,

1.6.3. The State shall be presented with all testing results, as well as written Cenification
that the Contractor has successfully completed the prerequisite tests, meeting the
defined Acceptance Criteria, and performance standards. The State shall conduct
the UAT utilizing scripts developed as identified in the Acceptance Test Plan to
validate the functionality of the System and the interfaces, and verify
Implementation readiness. UAT is pcrfomicd in a copy of the production
environment and can serve as a perfonnancc and stress test of the System. The
User Acceptance Test may cover any aspect of the new System, including
administrative procedures (such as backup and recovery).

1.6.4. The User Acceptance Test (UAT) is a verification process performed in a copy of
the production environment. The User Acceptance Test verifies System
functionality against predefined Acceptance criteria that support the successful
execution of approved business processes.

1.6.5. UAT will also serve as a perfonnancc and stress test of the System. It may cover
any aspect of the new System, including administrolivc procedures such as
backup and recovery. The results of the UAT provide evidence that the new
System meets the User Acceptance criteria as defined in the Work Plan.

1.6.6. The results of the User Acceptance Test provide evidence that the new Syslcm
meels the User Acceptance criteria as defined in the Work Plan.

1.6.7. Upon successful conclusion of UAT and successful System deployment, the State
will issue a letter of UAT Acceptance and the respective Wamaniy Period shall
commence,

State of NH Contract
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1.7.

Activity Description The System User Acceptance Tests verify System
functionality against predefmcd Acceptance ̂ criteria, that
support the successful C-Kccution of approved processes.

Contractor Team

Rcsponsibltltlcf

• Provide the State an Acceptance Test PJon and selection of
lesi scripts for the Acceptance Test.

• Monitor the c.NCCution of the test scripts and assist as needed
during the User Acceptance Test activities.

• Work jointly with the State in determining the required
actions for problem resolution.

State

Responsibilities

• Approve the development of ihc'Uscr Acceptance Test Plan
and the set of Data for use during the User Acceptance Test.

■ Validate the Acceptance Test environment.

• E.vccutc the test scripts and conduct User Acceptance Tcsi
aciiviiics.

• Document and summarize Acceptance Test results.

• Work jointly with the Contractor in determining (he required
actions for problem resolution:

• Provide Acceptance of the validated Systems.

Work Product

Description

The DelivcrBbIc for User Acceptance Tests is the User
Acceptance Test Results. These results provide evidence that
the new System meets the User Acceptance criteria defined
in the Work Plan.

Performance Tuning and Stress Testing

The Coniracior shall develop and documcni hardware and SoHware connguration and
mning of the software infrasirucUire as well as assist and direct the State's System
Administroiors and Database Administrators in connguring and tuning the infrastructure
to support the Software throughout the Project.

1.7.1. Scope

0. The scope of Pcrfonnancc Testing shall be to measure the System level
metrics critical for the development of the applications infrastructure and
opcrnlion of (he applications in ihe production environincnt.

State ofNH Contract
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b. Il will include (he mcasurcmcni of response rales of the epplicaiion for end-
user irtmsaciions and resource uillizaiion (of various servers and nciwork)
under various load conditions. These response rotes shall become the basis
for changes and rctesting until optimum System performance is achieved.

c. Performance testing and tuning shall occur in the final production
environment and shall use n copy of the final production database to provide,
the best results.

1.7.2. Test Types

Performance testing shall use two different types of testing to determine the
stability of the application, they are baseline tests and load tests.

fl. Boseline Tests; Baseline tests shall collect pcrfomtance data and load
analysis by running scripts where the output is broken down into business
transactions or functions. The test is like a single user executing o defined
busir^ess transaction. During baseline testing, each individual script is (\in
10 establish a baseline for transaction response time, throughput and other
user-based metrics. ^

b. Load Tests: Load testing will determine if the behavior of the Systcni can
be sustained over a long period of time while running under expected
conditions. Load test helps to verify the ability of the application
environment under different load conditions based on workload
distribution. System response time and utilization is measured and
recorded.

1.7.3. Tuning

Toning will be the Contractor led and occur during both the development of the
application and load testing. Tuning is the process whereby the application
pcrfonnancc is maximized. This can be the result of making code more cfncient
during development as well as making tuning parameter changes to the
environment.

1.8. Regression Tcstiog

1.8.1. As a result, of the user tcsiing activities, problems will bc idemificd that require
correction. The State will notify the Contracior of (he nature of the testing failures
in writing. The Contractor will be required to pcrfonn additional testing ociiviiics
in response (o State and/or user problems identified from the testing results.
Regression Testing means selective rc-icsiing to detect faults introduced during
the modification cfrort, both to verify that the modifications have not caused
unintended adverse cfTccts, and to verify that the modified and related (possibly
affected) System components still meet their specified requirements.

State of NH Comraci
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1.8.2. In designing and conducing such Regression Tesiing, the Conirocior will be'
required to assess the risks inherem to the modification being implemented and
weigh those risks against the time and elTort required for conducting the
Respession Tests. In other words, (he Contractor will be expected to design and
conduct Regression Tests (hot will identify any unintended consequences of ihe
modincaticn while taking Into account Scl^dule and economic considerations.

a. For each minor failure of an Acceptance Test, the Acceptance Period sholl be
extended by corresponding time defined in the Test Plan.

b. The Contractor shall notify the State no laierihan five (5) business days from
the Contractor's receipt of written notice of the test failure when the
Contractor e.xpccis the corrections to be completed and ready for rctesting by.
the State. ThcConiracior will have up to five (5) business days to make
corrcciions to the problem unless specifically e.ttcnded in writing by.the
State.

c. When a programming change is made in response to a problem identified
during user tesiing, a Regression Test Plan should be developed by the
Coniraclor based on the understanding of the progrotn and the change being
made to the program. The Test Plan has two objectives;

i. Validate that the change/update has been properly incorporated
into (he program; and'

ii. -Validate that there has been no unintended change to the other
portions of the program.

1.8.3.
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d. The Contractor will be c.xpcctcd lo:

i. Create a set of test conditions, test coses, and test Data that will
validate that the change has been incorporated correctly;

ii. Create a set of test conditions, test cases, and test Oatn that will
validate that the unchanged portions of the program still operate

•  coiTccily; and

iii. Manage the entire cyclic process.

e. The Contractor will be e.xpected to execute the Regression Test, provide
actual testing results, ond certify its completion in writing to (he Slate prior
to passing the modified Software application to the users for relesting.

In designing and conducting such regression testing, the Contractor will be
required to assess the risks inherent to the modification being implemented and
weigh those risks against the lime and effort required for conducting the
regression tests. In other words, the Contractor will be expected to design and
conduct regression tests that will identify any unintended consequences of the
modification while taking into account Schedule and economic considerations.
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1.9. Security Review and Testing

1.9.1. IT Security involves oil funciions pertaining to the securing of State Ooio and
Systems through the creation and definition of security policies, procedures and
controls covering such areas as identiricaiion, Authentication and non-
repudiation.

1.9.2. This is a SAAS contract. All sofiwa/c shall be hosted on the Contractor's
hardware ai'd secure data center. All components of the Sofiwarc shall be
Reviewed and tested to ensure the protection of Hardware and Software and its
related Data assets. Tcsisshall focusonihciechnical.administrativeandphysical
security controls that have been designed into the System architecture in order to
provide the necessary ConOdentiality, integrity and availability. Tests shall, at a
minimum, cover each of the service components. Test procedures shall include
penetration tcsis (pen tests) and application vulnerability scanning. .

SERVICE COMPONENT DEFINES THE SET OF CAPABILIITIES
THAT:

Identification and Authentication Supports obtaining infonnation about those
parties attempting to log onto a System or
application for security purposes and the
validation of users.

Access Control Supports the management of pennissions for
logging onto a computer or network.

Encr)'P^^" Supports the encoding of Data for security
purposes.

Intrusion Detection Supports (he detection of illegal entrance into a
computer System.

Verification Supports the confirmation of authority to enter
a computer System, application or network.

Digital Signature Guarantees the unaltered state of a file.

User Monagcment Supports the administration of computer,
application and network accounts within an
organization.
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Role/Prlvllcgc Management Supports the granting of abililics to users or
groups of users of a computer, application or
network.

Audit Troll Capture and Anolysls Supports the Idcmificoiion and monitoring of
activities within an application or System.

Input Validation

I

Ensures the application is protected from
buffer overflow,' cross-site scripting,
Structured Query Language (SQL) injection,
and unauthorized access of files and/or
directories on the server.

'1.9.3. Tests shall focus on the technical, administrative and physical security comri)ls
that have been designed into the System architecture in order to provide the
necessary Conndcniialiiy, integrity and availability. Tests shall, at a minimum,
cover each of the scr\'icc components. The Contractor shall provide a ccnificaic
of application, vulnerability scanning, and 3rd pany Penetration Tests (pen test)
when appropriate.

1.9.4. Prior to the Sysicni being moved into production the Contractor shall provide
results of all security testing to the Depanmcnt of Information Technology for
Review and Acccpioncc. All Software and hardware shall be free of malicious
code (malware).

1.10. Penetraiion Testing (Non-PCI)

The Contractor shall prondc Ccnificalion that their Software and System environment
has undergone penetraiion testing in accordance with current recoinmcndaiions from a
recognized industry standards organization, such as the U.S. Department of Commerce
National Institute of Standards Technology (NIST). The Stale requires that the Contractor
has (his testing performed annually by a qualiftcd ihird-pnriy Vendor at least annually,
and after every major release.

1.10.1. Implement a methodology for penetration testing that includes the following:
a. Industry-accepted penetration testing approaches (for example, NIST SP80O-

1 15).

b. includes coverage for the entire CDE perimeter and critical Systems.

c., includes testing from both inside and outside the network.

d. Includes testing to validate any segmentation and scopc-rcduclion conimls.

State of NH Contract
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e. Defines applicaiion-loyer penetration tests to include, ei a minimum, the
vulnerabilities listed in PCI OSS Compliance: Requirement 6.5.

f. Defines network«laycr penetration tests to include components that support
nciworV functions as well os Operating Systems.

g. Includes Review and consideration of threats and vulnerabilities experienced
in the lost 12 months.

h. Specifics retention of penetration testing results and remediation activities
results.

1.10.2. Perform external penetration testing at least annually and aflcr any significant
infrastructure or application upgrade or modification (such as an Operating
System upgrade, a sub-network added to the cnviromhent, or a web server added
to the cnyironmcnt).

1.10J. Perform internal penetration testing at least annually and after any significant
infrastructure or application upgrade or inodificaiion (such as on Operating
System upgrade, a sub-network added to the environment, or a web server added
to the environment).

1.10.4. Exploitable vulnerabilities found during penetration testing arc corrected and
testing is repeated to verify the corrections.

.  1.10.5. If segmentation is used to isolate the CDE from other netAvorks, pcrfonn
penetration tests at least annually and aficr any changes to segmentation
controls/methods to verify that the segmentation methods arc operation and
cfTcciivc, and isolate all out-of-scope Systems from in-scope Systems.

2. Successful UAT Completion

Upon successful complciion of UAT, the State will issue a Letter of UAT Acceptance.
I

3. System Acceptance

Upon completion of the Warranty Period, the State shall issue a Letter of Final System
Acceptance.

Rettwiniicr of fhispafie intcntionuUy left blank
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EXHIBIT G - MAINTENANCE AND SUPPO^iT SERVICES
1. SYSTEM MAINTENANCE

The Contractor shall maintain and support the System in fill moicriDl respects os described in Pan
2 - Infonnation Technology Provisions, Section 1: Contract Documents, ihrough the Contract
end date.

1.1. Contractor's Responsibility

The Contractor shall maintain the System in accordance with the Contract. The
Coniracior will not be responsible'for maintenance or support for SoOware developed or
modified by the State.

1.1.1. Maintenance Releases

The Contractor shall make available to the Stole the latest program updates,
general Maintenance Releases, selected functionality releases, patches, and
Documentation that arc generally offered to its customers, at no additional cost.

2. SYSTEM SUPPORT

2.1. Contractor's Responsibility

2.1.1. The Contractor will be responsible for performing on-siic or remote technical
support in accordance with the Contract Documents, including without limitation
the requirements, terms, and conditions contained herein.

2.1.2. As part of the Soflwarc maintenance Agrccmcni, ongoing Sofiwarc moihtcnance
and support levels, including all new Soflwarc releases, shall be responded to
according to the following:

Class A Deficiencies - The Contractor shall have available to the State on-call
telephone assistance, with issue tracking available to the State, eight (8) hours per
day and Five (5) days a week with an email/telephone response within Two (2)
hours of request; or the Contractor shall provide support on-sitc or with remote
diagnostic Services, within Four (4) hours of a request;

Class B & C Dcncicncics - The State shall notify the Contractor of such
Deficiencies during regular Business Hours and the Contractor shall respond back
within Four (4) hours of notification of planned corrective action.
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~  - -

3. SUPPORT OBLIGATIONS AND TERM

3.1. The Controclor shall repair or replace SoHware. and provide maintenance of the Software
in accordance with the Spccincaiioos and icnns and requirements of the Contract.

3.2. The ContrTJCior shall maintain a record of (he activities related to Warranty repair or
maintenance activities performed for the State.

3.3. For all maintenance service calls, ihc Coniracior shall ensure the following informarion
will be collected and maintained;

3.3.1. Nature of the Deficiency;

3.3.2. Current status of the Deficiency;

3.3.3. Action plans, dates, and times;

3.3.4. Expected and actual completion time;

3.3.5. Deficiency resolution infonnaiion;

3.3.6. Resolved by;

3.3.7. Identifying number (i.e. work ordcrnumber); and

3.3.8. Issue Identified by.

3.4. The Contractor must work with the Dcpanmcnt to'ideniify and troublcshooi potentially
large-scale System failures or Ocficicncics by collecting the following information:

3.4.1. Mean time between reported Deficiencies with the Software;

3.4.2. Diagnosis of the root cause of ihc problem; and

3.4.3. Identification of repeat calls or repeat Software problems.

3.5. If the Coniracior fails to correct a Deficiency within ihc aliened period of tune stated
above, the Contractor shall be deemed to have committed an Event of Default, and the
State shall hove the right, at its option, to pursue ihc remedies in Pan 2 - Informoiion
Technology Provisions - Section 13.1 Tcnnination for Default, as well as to return the
Contractor's product and receive a refund for all amounts paid to the Coniractor, including
but not limited to, applicable license fees, within ninety (90) days of notification to the
Contractor of the Slate's refund request.

3.6. If the Contractor fails to correct a Deficiency within the alloiicd period of time stated
above, the Contractor shall be deemed to have committed an Evcni of Default, and the
Slate shall have the right, at its option, to pursue the remedies in Pan I, P-37 General
Provisions - Scction,8: Event of Default/Remedies.
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EXHIBIT H - ̂ QUIREMENTS

1. REQUIREMENTS

See Aitachmcni 1 - Business Sysiein and Technical Requirements, which is attached hereto and
incorporaied by reference within.

Remaindtr of this page intentionally left blank
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EXHIBIT I - WORK PLAN

The Contractor's Project Manager and the Siaie Projcci Manager shall fmolizc the Preliminary Work Plan
within thiny (30) Calendar days ofihc EfTcctive Dote and funher refine ihc tasks required to implemeni
ihe Project. The elements of the Preliminary Work Plan are documented in accordance with the
Contractor's plan to implemeni the requirements defined in the R.FP and further described in the
Conlracior's Proposal. Continued dcvelopmcni and inanagemcnt of the Work Plan is a joint effort on the
port of the Contractor and Slate Project Managers.

The PrcliiBinary Work Plan created by the Contractor is set forth in Section 6 of this Exhibit.

In conjunction with the Contractor's Project Management methodology, which.shall be used to manage
the Project's life cycle, the Contractor team and the State shall finalize the Work Plan at the onsel of the
Project. This plan shall identify the tasks, Deliverables, major'inilcsiones, task dependencies, and a
payment Schedule required to implement the Projcci. It shall also address intra-task dependencies,
resource allocaiions (both State and Contractor's team members), refine the Project's scope, and establish
the Project's Schedule, The Plan is documented in accordance with the Contractor's Work Plan and shall
utilize agreed upon project management software to support the ongoing management of the Projcci.

I. ASSUMPTIONS

1.1. General

1.1.1. The State shall provide team inctnbcrs with decision-making authority to
support the ImplcmciUfltion efforts, at the level outlined in the Request for
Proposal Document Stoic Siafrmg Mairi.x.

1.1.2. All Stale tasks must be pcrfonned in accordance with the revised Work Plan.

* 1.1.3. All key decisions will be resolved within five (5) business days; Issues not
resolved within this initial period will be escalated to the State Project
Manager for resolution.

1.1.4. Any activities, decisions or issues token on by the State that affect the
mutually agreed upon Work Plan timeline, scope, resources, and costs shall
be subject to the identified Change Control process.

1.2. Logistics

1.2.1. The Contractor's Team shall pcrfonn this Project at State facilities at no cost
to the Contractor.

1.2.2. The Contractor's Team may perform the work at a facility other than that
furnished by the State, when practical, at their own expense.

1.2.3. The Contractor's Team shall honor all holidays observed by the Contractor or
the State, although wlih pennission, may choose to work on holidays and
weekends.
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1.2.4. The State shall provide adequate fociliiies for the Coniracior's Team,
including PCs, phones, Virtual Privaie Network (VPN) access, and modem-
based dial-oot capability and access to any necessary intcnial State networks
and/or software (within State standards). A physical workspace for each
consultant, including a desk and chair, with the items mentioned above, shall
be provided. Convenicnl access to a high-speed printer, a high-speed copier,
and 8 fa.x machine shall be provided to the Project Team, as well as access to
conference rooms for meetings. This space, equipment, and printer/fax
supplies shall be provided at no cost to the Contractor's Team and shall be
available when ihe Projecl begins.

1.3. Project Management

The Stale shall approve the Project Management Mciliodology used for the Project.
J.3.1. The Slate shall provide the Projecl Team with reasonable access to the Stale .

personnel as needed to complete Project tasks.

1.3.2. • A Project folder created within the State System shall be used forccmmlizcd
storage and retrieval of Project documents, work products, and other material
and infonnation relevant to the success of the Project and required by Project
Team members. This central repository is secured by determining which team
members have access to the Project folder' arid granting either view or
read/write privileges. The Conlracior's Project Manager will establish and
maintain this folder. The State Projecl Manager shall approve access for (he
State team. Documentation can be stored locally for the Contractor and State
team on a "shared" network drive to facilitate case and speed of access. Final
versions of all Documentation shall be loaded to the State System.

1.3.3. The Contractor assumes that on Ahcmote Project Manager may be appointed
from time to time to handle reasonable and ordinary absences of the Project
Manager.

1.4. Technical Environment and Management - ̂ SERVED

1.5. Conversions

TIte Contractor Team's proposal is based on the assumption that the Stale's technical team
is capable of implementing, with assistance from the Contractor s technical team, a subset
of the conversions. Tl« Conlracior's Team shall lead the State with the mapping of the
legacy Data to the Contractor's applications. Additionally, the Contractor's Team shall:
1.5.1. Provide the State with Contractor's application Data requirements and

examples, of Data mappings, conversion scripts, and Data loaders. The
Contractor's Team shall identify the APIs the State should use in the design
and development of the conversion.
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1.5.2. Provide guidance and assistance wiih the use of the Data loaders and
conversion scripts provided.

1.5.3. Lead the Review of funciionol and icchnicol Spccificaiions;

1.5.4. Assist with ihc resolution of problems and issues associated with the
development and Implementation pf the conversions.

1.6. Project Schedule

Deployment is planned to commence upon the Coniraci effective dale, the date of
Governor and Council approval, with a go-live date no later than four (4) months afler the
Goven^or and Council approval date.

1.7. Reporting

The Contractor shall conduct bi-weekly siaius meetings, and provide reports that include,
but arc not limited to, minutes, action items, test results, and Oocumcnialion.

1.8. UscrTraining

The Contractor's Team shall:

1.8.1. Lead the development of the end-user training plan.

1.8.2. Train the trainer approach shall be used for the delivery of end-user training.

1.8.3. The Sialc is responsible for the delivery of end-user training. '

1.8.4. The State shall Schedule and track attendance on all end-user training classes.

1.9. Performance and Security Measures

1.9.1. The Contractor's Team shall provide a pcrfomiancc test workshop to identify
the key scenarios to be tested, the approach and tools required, and best •
practices infonnalion on performance testing. ^

1.9.2. The State shall work with the Contractor on oil testing as set forth in Part 3 -
Exhibit F: Testing Scr\'iccs.
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2. CONTRACTOR ROLES AND RESPONSIBILITIES

2.1. Contractor's Team Project Executive

The Coniroctor Team's Project Executives (Contractor and Subcontractor Project
Executives) shall be responsible for nd vising on and moniioring (he quality of (he Services
throughout the Project life cycle. Thc'Projcct Executive shall advise (he Coniracior Team
Project Manager and the State's Project leadership on the best practices for implentcniing
the Contractor Software Solution wiihin'thc State. The Project E.xccutivc shall participate
in the dcflnUion of the Project Plan and provide guidance to ihe State's Team.

2.2. Conlractor's Team Project Manager

The Contracior Team Project Manager shall have overall responsibility forihe day-to-day
monngemcnt of the Project and shall plan, track, and manage the activities of the
Contractor's Implementation Team. The Contractor Tcant Project Manager will have ihe
following responsibilities:

2.2.1. Maintain communications wiih the State's Project Manager;

•  2.2.2. Work with the State in planning and conducting a kick-off meeting;

2.2.3. Create and maintain the Work Plan;

2.2.4. Assign the Contractor Team consultants to tasks in the Implemenlaiion
Project according to (he scheduled staffing requirements;

2.2.5. Define roles and responsibilities of all the Contractor Team mcmbcra;

2.2.6. Provide biweekly and monthly update progress reports to the State Project
Manager;

2.2.7. Notify the State Project Manager of requirements for State resources in order
to provide sufficient lead time for resources to be made available;

2.2.8. Review task progress fof time, quality, and accuracy in order to achieve
progress;

2.2.9. Review requirements and scheduling changes and identify the impact on the
Project in order to ideniify whether the changes may require a change of
scope;

j  2.2.10. implement scope and schedule changes as authorised by the Slate Project
Manager and with appropriate Change Control approvals as Identified in the •
implementation Plan;

2.2.11. Infonn the State Project Manager and staff of any urgent issues if and when
they arise;
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2.2.12. Provide the Siatc complcicd Projcci Dcliverablcsand obtain sign-off from the
State's Project Manager;

2.2.13. Manage handoff to tite Comrocior operational staff; and

2.2.14. Manage Transition Services as needed.

2.3. Contractor's Team Analysis

The Contractor Team shall conduct analysis of rcquircinenis, validate the Contractor
Team's understanding .of the State business requirements by application, and perform
business requirements mapping:

2.3.1. Construct and confirm application test cose scenarios;

2.3.2. ■ Produce application configuration definitions and configure the applications;

2.3.3. Conduct testing of the configufcd application;

2.3.4. Produce functional Specifications for c.xtensions, conversions, and interfaces;

2.3.5. Assiisi the Slate in the testing of extensions, conversions, and interfaces;

2.3.6. Assist the State in e.xccuiion of the State's Acceptaiicc Test;

2.3.7. Conduct follow-up meetings to obtain feedback, results, and
concurrencc/approvfll from the State;

2.3.8. Assist with the correction of configuration problems idcniified during System,
integration and Acceptance Testing; and

■ 2.3.9. Assist with the transition to production.

2.4. Contraclor's Tc«m Tusks

The Contractor team shall assume the following tasks:

2.4.1. Development and Review of functional and technical Spccificaiion to
deiennine that they are at an oppropriaie level of detail and quality;

2.4.2. Development and Documentation of conversion and interface programs in
accordance with functional and technical Specifications;

2.4.3. Development and OcKumeniation of installation procedures;

2.4.4. Development and execution of unit test scripts;

2.4.5. Unit testing of conversions and Interfaces developed; and

2.4.6. Sys.icm Integration Testing.
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3. STATE ROLES AND RESPONSIBILITIES

The following Siaic resources have been Idcniified for the Project. The time demands on the
individual State team,members wilt vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Matter Experts" time will vary based on the need
determined by the Slate Leads and the phase of (he Implementation.

3.1. State Project Manager

The State Project Manager shall work sidc-by-sidc with the Contractor's Project Manager.
The role of the State Project Manager is (o manage State resources (If any), facilitate
completion of all tasks assigned to State staff, and communicate Project status on a regular
basis. The State Project Manager represents the State in all decisions on Implementation
Project matters, provides all necessary support in the conduct of the Impleinentaiion
Project, and provides necessary State resources, as defined by the Work'Plan and as
otherwise identified throughout the course of the Project. The Stole Project Manager has
(he following responsibilities:

3.1.1. Plan and conduct a kick-off meeting with assistance from the Contractor's
team;

3.1.2. Assist the Contractors Project Manager in the development of a detailed
Work Plan;

3.1.3. Identify and secure (he State Project Team members in accordance with the
. Work Plan;

3.T4. Dcfme roles and responsibilities of all State Project Team members assigned
to the Project;

3.1.5. Identify and secure access to additional State end-user staff as needed to
support specific areas of knowledge if and when required to pcrfonn certain
Implementation lasks;

3.1.6. Communicate issues to State management as necessary to secure resolution
of any maltcr that cannot be addressed at the Project level;

3.1.7. Inform the Contractor's Project Manager of any urgent issues if and when
they arise;

3.1.8. Assist ihe Contractor's team staff to obtain requested information if and when -
required to perfonn ccnain Project tasks;

3.1.9.. Manage handoff to State operaiional staff; and

3.1.10. Manage State siolTduring Transition Services as needed..

State ofNH Contract
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3.2. Stale Subject Matter Expcrt(s) (SME)

The role of (he State SME is 10 assist applicaiion teams with an understanding of the
State's currcnl business practices and processes, provide agency knowledge, and
ponicipaic in the Implemeniaiion. Rcsponsibil.itics of the SME include the following;

3.1.1. Be the key user and contact for their Agency or Department;

3.1.2. Attend Project Team training and acquire in-dcplh functional knowledge of
the relevant applications;

3.1:3. Assist in validating and documenting user requirements, as needed;

3.1.4. Assist in mapping business requirements;

3.1.5. Assist in constructing test scripts and Data;

3.1.6. Assist in System Integration, and Acceptance Testing;

3.1.7. Assist in pcrfonriing conversion and integration testing and Data Verification;

3.1.8. Attend Project meetings when requested; and
/

3.1.9. Assist in training end users in the use of the Contractor's Software Solution
and the business processes the application supports.

3.3. State Technical Lead fl nd.Archltcct

The State's Technical Lead and Architect reports to the Slate's Project Manager and is
responsible for leading and managing the Slate's technical tasks'. Responsibilities include;

3.1.1. Attend technical training as necessary to support the Project;

3.1.2. Assist the State and the Contractor's Team Project Managers to establish the
detailed Work Plan;

3.1.3. Manage the day-to-day activities of the Stale's technical resources assigned
to the Project;

3.1.4. Work with State IT management to obtain State technical resources in
accordance with the Work Plan;

3.1.5. Work in partnership with the Contractor and lead the State technical stafTs
effons in documenting the technical opemtionol procedures and processes for
the Project. This is a Coniroctor Deliverable and it will be c.xpccicd that the
Contractor will lead the overall cfTon with support and assistance from the
Stale; and

3.1.6. Represent the technical effons of the Slate at biweekly Project Status
Meetings.
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3.4. State Application DBA (DoIT) - RESERVED

3.5. State Network Administrator (DoIT) - RESERVED

3.6. Stoic Testing Administrator - RESERVED.

4. INTERFACES

Interfaces shall be implemented in coopcraiion with the State in accordance with the rcquircincnis
specified in Attachment I - Business System and Technical Rcquiremeriis.

4.1. Interface Responsibilities

4.1.1. The Coniractor's Team shall provide the Stale Comrnctor Application Dam
requiremenis and examples, of Data mappings and interfaces implemented on •
other Projects.

4.1.2. The Contractor's Team shall identify the APIs the State should use in the design
and development of the interface.

4.1.3. The Contractors Team shall lead the State with the mapping of legacy Data to
the Contractor Application,

4.1.4. The Coniractor's Teont shall lead the Review of runciional and technical •
interface Specifications.

4.1.5. The Coniractor's Team shall assist the State with the resolution of problems and
issues associated with the development and Implementation of the interfaces.

4.1.6. The Contracior's Team shall document the functional and technical
Specifications for the interfaces.

4.1.7. The Contractor's Team shall create the initial Test Plan and related scripts to
Unit Test the interface. The Stale shall validate and accept.

4.1.8. The Coniractor.'s Team shall develop and Unit Test the interface.

4.1.9. The State and the Contractor's Team shall jointly verify and validate the
accuracy and completeness of the interface.

4.1.10. The Slate and the Contractor's Teams shall jointly construct test scripts and
create any Data needed to support testing the interfaces.

5. - APPLICATION MODIFICATION - RESERVED
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6. PRELIMINARY WORK PLAN

Phase Tasks for this phase Exit criteria Target

Due Date

■ Initiation Review the-scope of (he

project, risks, assumptions -

and constraints, identify

the roles

Kick'off document that

includes formal project

management,

communications, and

wofk plans

■ 12/03/2020 .

Analysis Requirements gathering

with OHSS. OZ business

analyst team creates user

stories that incorporate

business and functional

requirements.

Requirements sign-off

from DHHS

12/15/2020

Design &

Coding

Define processes used to

complete the work

defined and accomplish

the project's

requirements. The'

deliverables are produced

as outputs from the

processes performed as
defined in the Microsoft

Project Plan task schedule.

Demo with sign off

that the design

satisfies the project

sponsors, end .users,

and business

requirements.

3/22/2021

»  "l
1

Quality

Assurance

The Quality Assurance

(OA) team will write test

cases against the service
requirements to ensure

the Development (OEV)

team's build has

accurately delivered

against the respective

requijements. OA will

. then perform manual
testing, automated script
testing, convey testing

Sign off by the OZ

Systems OA team once

ail test cases have

passed or identified

defects are deferred

3/23/2021
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results and conduct a

defect review with the

DEVteam.

internal,

user .

acceptance

testing

(UAT)

The software build is '

Installed in-a special tJAT

environment. 02 internal

UAT tests cases and

assures system Is '

functioning per

requirements

Sign off by the 02

Systems UAT team

once all test cases

have passed or

identified defects are

deferred

4/01/2021

External

UAT

Meet with OHHS to review

work. Requirements are-

provided with a summary

of the release and a

template for feedback.
Access to a UAT site is

provided where. Issues

discovered are reviewed

with the 02 team and

appropriate remediation

is planned,

Sign-off that build is

ready for production

and production date

scheduled

4/13/2021

.  Production '  User.^s are alerted of

deploy scheduled,

completed code is moved
to production site, sanity

testing completed, end-

user training prior to"go-

live as needed'

Release deployed and

functional, end-user

training complete .4/29/2021

■

CONTROLS. PROCESSES, AND REPORTING REQUIREMENTS TO ENSURE SMOOTH
ADMINISTRATION

02 Systems employs the same management process, irrespective of the project type; ihcrcrorc, a separate
project management plan document for each project will not be created. We will also abide by the
reporting requirements in the RFP in the format spccincd by OHMS. Wc have provided a High-Levcl
proposed baseline project plan in the Appendix to our response. All key deliverables will be idcnlincd in
the respective Microsoft Project Plan as milestones for the project or rclcose, All projects will have
measureable objectives and deliverables. Each project's scope will be captured in a KickolT Document.
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Like a project charter, the KickofT Document will identify the work required to complete each project
successfully. Kickoff document components include:

Assumptione

1. New Hampshire IT Infrastructure and resources arc available fpr establishing proposed interfaces;

2. Legacy data is imported mapped to existing fields to our system;

3. Third parly vendors involved with other data bases will be available as a resource for establishing
requirements for the interfaces;

4. State Staff will support charige management to initiate implenvcntation with hospitals and adopt the new
system; and

All assumptions for the project will be documented in the Kickoff Document. During preplanning meetings,
the project team roles will provide their respective assumptions. The project manager will capture these
assumptions in the Kickoff Document.
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Constraints

AM specified consirainis for each projeci will be documented in the Kickofr Oocumenl. During preplanning
meetings, ihe project team roles will provide (heir respective .constraints in regard to their projeci
ossignmen((s). Their constraints will be discussed lo determine the impact they may have on (he success ofthe
projeci.

RisK Managomont

Risks will be documented, prioritized and managed for all projects. Each project will identify risks (hat impact
(he overall success of the project. Risks will be managed ihroughouithe project in OZ's JIRA application.

Data Management and Change Control

The Configuration Management Plan (CMP) ideniifies oil of the required data (artifacts) that will be caprurcd
and managed throughout the projeci life cycle. All Configurable Items arc listed in iHe plan, if any are not
creeled for a projeci due to its size or scope it vvDI be documented in the KickolT Document. Changes will be
managed in occordance with our change.control process. Both requests ond orders will be managed and
reviewed by the CCB.

Customers

During the customer kickoff meeting, Project Manager (PM) will convey not only the project's respective
milestones, but the ground rules for the project's overall implementation. One of the most critical activities
that (he PM and the customer must agree upon is how the project's progress will be communicated. The
customer, as an c.vtemal stakeholder, is extremely imponani to a project's successful deployment. Without
their active involvement. Ihe completion orcritical path lifecycle phases could be jeopardized. Therefore, It is
imperative (hat communication between the project team and the customer be timely and transparent. To
facilitate this objective, the roles and responsibilities of the client's project team memt^rs are defined, along
with a cotninunicaiion schedule, during (he client project kickoff meeting.
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Contractor Roles and Responsibilities

WUhin each project kickoff documcni, the icam roles and respeciivc responsibilities will be identiHcd. The
following roles will be inherent to nearly every project:

Roles and Responsibilities:

Role Title" Responsibility

Business Analysis Business Analyst Q  Business Requirements

Q  Functional
Requirements

Change Control Change Control

Manager

Q  Change Control

Q  Configuration

Management

(Documents)

Q  Change Control Board

Configuration

Management/

Version Control

Configuration Manager (B Configuration Management

Role Title - Responsibility

Cortfiguration

f\4anagement/VefSion

Control conl.

Q  Version Control

Q  SourceCode

Q  Development Builds

Q  Installers/ Installations

(OA, UAT & PROOUaiON
environments)

Customer Support Customer Support

Manager

C9 Manage Customer

Support Staff

C9 Support Products
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Development Software Developers

OEV lead- Health

OEV Lead- Education

(B Software/Technical

Requirements

0  Design

m  Coding

0) User Interface (Ul)/Usability

InFormaticn

Technology

Information Technology

Director

Q  Server setup/configuration

(B Domain names/setup

•  IS Interface CusiomeriT

Departments

Process Improvement

/Management

Project Manager and

Implementation Project

Manager

(S Process Mgmt./Improvements

Product

Documentation

Business Analyst,

subject-matter expert,

quality assurance,

customer support

Ql On line Help Text

C8 User Manuals

Q  Product Glossaries

Program Coordination Project Manager (3 Interface to Customer

ca Internal User

Acceptance Testing

D Product / Customer Training
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Project Management Project Manager and
Implementation Project

Manager

0  Project Management

(B Project Status

Quality Assurance OA Analysts D  Test applications

Q  Manual Test Cases

D ' Automated Test Scripts

Ca Load Testing

Respective Client Project Sponsor and/or

Project Manager

Q  Project Objectives

Q  Scope Oefinition

C9 Requirements Approval

0  Acceptance Testing

Communications:

Communication is csscniial to the success of any project. The overall goal is to ensure timely and
appropriate generation, collection, dissemination, storage, and uliimnle disposition of project information
to the appropriate panics. Communication provides critical links among people, ideas, and infonnation that
is necessary for success.

Communication planning involves determining ihc information and communication needs of siakcholdcrs
and project team members. It identifies who needs the infonnation, when they will need the infonnation,
and how the information will be given to them. In addition to discussing communications in the kick-off
document, a fonnal Communications Plan will be developed and delivered as specific project deliverable.
Wc have attached a sample Communications Plan to the Appendix of our response.

02 Systems values ongoing communication and employs every method possible for communication
with our clients. Below are the methods of communication that will be used for projects:

Email Messaging:

Any project (cam member can initiate an e-mail to gather or distribute information. It is important that the
Project Manager role be copied on c-mail messages to alert him/her of infonnation that might impact
(positively or ncgaiivcly) the project's milestones or deliverables. Team members are encouraged to

State of NH Contract
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schedule brief meetings, when possible, to Bvoid large email chains and collaborate as much as possible in
the team rooms.

Instant Messaging (IM):

The project team uses IM to communicate ideas, issues, and questions to reduce emails and facilitate timely
responses.'As with email messaging, project team members should e.^ercise judgment to determine if a face
to face meeting would be tnore productive.

Meetings:

Meetings will be held to capture project status, coordinate project activities, facilitate communication, and
provide a forum for peer reviews of tasks such as requirements, design, coding, and testing. All project
team members are expected to attend meetings and provide status as requested.

^ Agendas- An agenda or a clear objective for meetings will be provided in the invite so team
members will be prepared for the discussion and the purpose of the meeting can be
accomplished. Team members should be cognizant of other's responsibilities when scheduling
meetings so that all team members' lime can be used wisely.

Minutes- The purpose of meeting minutes is to create a record of decisions made, items
discussed, and accomplishments reviewed, action items created and assigned. All minutes
should be recorded in JIRA on a "Review" work' item type so they can easily be accessed. The
minutes assist those in aiiendance-to recall information discussed and provide infomioiion for
those who did not attend. Prior to ihc'incciing, a team member will be assigned the role of
scribe (note taker) and will be responsible for documenting and distributing minutes, Aflcr the
meeting, the minutes should be distributed by the next business day.

y Action Items- The purpose of action items arc to be sure tasks assigned from meetings arc
addressed and followed up. Items should be assigned to a specified project member along with
a due dale for completion. Action items should be logged in JIRA for project team members
on a work item type of "Task." If a project team member cannot complete an action by the due
date requested they should notify the project manager role and team along with providing a
new target date. The person assigning the action item should also follow up to be sure the
action has been addressed and completed as requested.

Reporting;

A project requires several types of reporting to the stakeholders. At a minimum the following type of
reports will be provided for each project. The frequency of reporting will be documented in each project
Kickoff Document. In order to report accurate data and latest status, each project team member at 07.
Systems updates their task in JIRA on a weekly basis. The Projeci Manager will work with the team and
ensure tasks arc updated. These updates infonn reporting for:

Status Reports (Project Team/Executives/Senior Managers)
V Project Plans

Budget Tracking

State ofNH Contract
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•  Cusiotfier Status Reports (Frequency will be dctcmiincd si cusiomer kickoff meeting)
Change Control Reports
Action Items •

Bugs

Training Plan:

Training plans for projects will be created by (he Projcci Manager based on the respective customer's
contract requirements. The high level plan for each project should be documented in the Kickoff
Document. Internal training should also be completed for OZ's customer support staff. Training plans are
a formal deliverable in this project.

Measurement Objectives:

For each project the specified measurements below will be documented and collected. If there ore any.
differences/ changes in measurements based on the project size it will be documented in the project's
Kickoff Document.

Meosurement objectives for projects:

Objective/ Goal Metrics Storage/

Location of Data

Reporting

Meet cost and

schedule

commitments

D Are we

spending the

planned number of

hours on the project

to complete it?

Planned verses

actual effort for

each project

(i.e. schedule, budget,

hours)

The number of days

each milestone is early

or late

Internal

Management

System to be

formatted for

customer

reporting as

needed

Report at weekly

status meetings

Report at executive/

senior meetings

Ql Are we hitting

our milestones?

State ofNH Contract
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Reduce rework

How much

time do we spend on

rework now?

How does this

compare with

our development

time ond ore we

improving?

Percentage of

project time spent

on re-work

-\~

Internal

Management

System to be

formatted for

customer

reporting as

needed

Report at weekly

status meetings

Report at executive/

senior meetings

Reduce Change Number of change Internal Report at weekly

Requests- requests per project Management status meetings

System to be
Report at executive/(9 Are we formatted for

accurately capturing the customer
senior meetings

client's business ond reporting as
functional needed

reQuirements?

Performance Measures:

The Contractor shall meet the following pcrfonnancc measures:

1. On-time delivery of soRware installation;

2. Timely roll-out schedule;

3. Training ouicomcs ensure participants arc able 10 demonsimtc system prondcncy by on eighty
percent (80%) or higher on post-training evaluations and by odopling the new system on the
proposed go-live date;

4. The State can access all documentation;

5. Project meetings and communicntions ollow for stale input and updates to the plans; and

6. Status reports arc provided and project milestones arc communicated on status meeting agendas
ond via updates outlined in this Contrnci.

State ofNH Contract
Dale; 11/13/2020

Contractor's Initials Page
Page 53 of 69



OocuSign Envelope ID: 6672EE37-6A43-4884-849C-2B785E05474E

OocuSign Envelope 10:43B4BB5C-67CA-4A62-ADD1-8D8C83E7B7DF
I

OocuSign Eiwolopo ID: 218060Aa-OB0»^AC6-AFeA.FeBO5C8l3e65

Dcpsnmcot of HcaUb and Human Services

Integrated Data Management System for Maternal and Child Health Screening Programs
DHHS - 2019-051 / RFP-20I9-DPHS-11-INTEC-Ol

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT J - SOFTWARE

EXHIBIT J - software

1. LICENSE GRANT

1.1. (SAAS)-Grant of Rights

The Contractor hereby granis lo ihc Siaic an irrevocable, non-cxclusivc, non-transferable,
limited License lo use the Software and its associated Documentation, subject to the terms
ofiiw Contract and written approval by the Contractor. The State may allow its agents
and Contractors to access and use the Soflware, and in such event, the State shall first
obtain written agreement from such agents and Contractors that each shall abide by the
terms and conditions set forth herein.

.  . During the Subscription Tcnn, the State will receive a nonexclusive, non-assignable,
royally free, right to access and use the Soflware solely for the Stale's Intcmal business
Operations subject to the icnns of this Agreement and up to the nuinba of Licenses
documented in the Agreement.

The Parties acknowledge that this Agreement is a Services agreement and Contractor will
not be delivering copies ofthe Soflware to Customer as part of the Agreement.

1.2. CUSTOM software-Not Applicable (N/A)

The Contractor agrees that any and at! work product created pursuant to this'Agrccment,
including but not liihiicd lo all Soflware, ore decnted to be "Work For Hire" within the
meaning of the Copyright Act of 1976. To the e.xtcni Contractor is deemed to have
retained any legal title, rights and interest in these works, Contractor hereby assigns any
and all such title, rights, and interest (including all ownership and intellectual property
rights) in the Soflware and related work product to the State of New Hampshire in
consideration for the promises set forth within this Agreement.

2. software TITLE

Title, right and interest (including all ownership and intellectual property rights) in the Soflware
provided under this Agreement, and its associated Documentation, shall remain with the
Contractor.

3. software and documentation copies

The Contractor shall provide the State with a sufTicicnt number of hard copy versions of the
Soflware associated documentation and one (1) electronic version in PDF Formal..

State of NH Coniraci
Dale: 11/13/2020

Contractor's Initials Pagc[
Page 54 of 69



DocuSign Envelope ID: 6672EE37-6A43-4884-849C-2B785E05474E

DocuSIgn Envelope 10: 43B4BB5C-67CA-4A62-ADD1-8DBC83E7B7DF

DocuSiQn Envelope ID: 21B060AO-D609UACB-AFBA.F8BD5C813E65
\

Department of Health and Human Services

"  Integrated Data Management System for Maternal and Child Health Screening Programs
DHHS - 2019-05 W RfP-20l9-DPHS-n-INTEC-01

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT J-SOFTWARE

4. RESTRICTIONS

4.1 Exccpl as Otherwise pcrmiucd under ihc Coniraci, ihc Slate agrees noi to:

4.1.1" Remove or modify any program markings or any notice of ihe Contractor s
proprietary rights;

4.1.2 Make the programs or materials available In any manner lo any third party for
'  use in the third party's business opcraiions, except as pemiiiicd herein; or

4.1.3 Cause or pcmiil reverse engineering, disassembly or rccompilaiion of the
programs.

4.2 Except as otherwise penniiied under the Contract, the Contractor agrees not to.

4.2.1 Contractor shall not utilize work product derived as part of this Agreement tn
any manner other than as rcquircd by Contractor to complete its obligations
under this Agreement.

5. VIRUSES

The Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisms designed to disrupt the pcrfonnoncc of the SoHwarc m accordance with the
SpeciHcaiions. As a part of its internal development process. Contractor will use reasonable
efforts to lest the Software for Viruses.

6. AUDIT

Upon fony-five (45) days ivrincn notice, ihc Contractor may audit the State's use of the programs
at the Contractor's sole expense. The State agrees to cooperate with the Contractor's audit and
provide reasonable assistance and access to infonnation. The State agrees that the Contractor shall
not be responsible for any of the State's reasonable costs incurred in cooperating with the audit.
Notwithstanding the foregoing, the Contractor's audit rights arc subject to applicable State and
federal laws and regulations.

7. . SOFTWARE NON-INFRINGEMENT

7.1. The Contractor warrants that the Sonwarc. including any all component pans ihercor
("Contracted Works") are original works of the Contractor that do not violate or infringe
any patent, trademark, copyright, trade name or other inicllcciuol properly rights or
misappropriate a trade secret of any third-pany.

7.2. Contractor warrants that it has good title to, or the right to allow the State to use all
Services, equipment, and Software, including any all component parts thereof such as
third party Software or programs thai may be embedded in the Software ( Contracted
Resources'-') provided under this Contraci, and that such Services, equipment, and

Stale of NH Contract
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Software do not violate or infringe any pateni, trademark, copyright, trade name or other
intelleciunl property rights or misappropriate a trade secret of any third-party.

7.3 The Warranty of non-infringement shall be an on-going and perpetual obligation that
shall survive tcnnination of the Contract. In the event that someone makes a claim •
against the Stale that any contracted resources infringe their intellectual properly rights,
the Contractor shall defend and indemnify the State against the claim provided that the
State:

7.3.1. Promptly notifies the Contractor in writing, not later than 30 days afler the State
receives actual written notice of such claim;

7.3.2.' Gives the Contractor control of the defense and any settlement negotiations; and

7.3.3. Gives the Contractor the inrormalicn, authority, and assistance reasonably
needed to defend against or settle (he claim.

7.4 Notwithstanding the foregoing, the State's counsel may panicipaic in any clairn to the
•cxieni the Stale seeks to assert any immunities or defenses applicable to the Stale.

7.5 If the Contractor believes or ii is determined that any of the contracted works may have .
violated someone else's intellectual property rights, the Coniracior may choose to either
modify the contracted resources to be non-infringing or obtain a License to allow for
continued use, or if these aliemaiivcs arc not commercially reasonable, the Contractor
may end the License, and require return of the applicable contracted works and refund
all fees the State has paid the Contractor under the Contract. The Contractor will not
indemnify the State if the State alters the contracted resources without the Contractor's
consent or uses it outside the scope of use identified in the Contractor's User
Documeniaiion or if the State uses a version of the contracted works which has been
superseded, if the infringement claim could have been avoided by using an unaltered
current version of the contracted resources which was provided to the State at no
additional cost. The Controcior will not indemnify the Stoic to the extent that an
infringerncnt claim is based upon any infonTiaiion design, Specification, instruction,
Software, Data, or material not furnished by the Contractor. The Contractor wili not
indemnify the Slate lo the extent that an infringement claim is based upon the
combination of any contreclcd works with any products or Scr\'iccs not provided by the
Contractor without the Contractor's consent.

8. CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees that it is responsible for maintaining all Licenses or
pennissions to use any third-party SoAworc, equipment, or Services that arc component pods of
any Deliverable provided under this Agreement for the entire term of the Contract. Nothing within
this provision shall be construed to require Contractor to maininin Licenses and pennissions for
SoHwarc acquired by the State directly or ilirough third-parties which may be integrated with the
Contractor's Deliverables.

State ofNH Contract
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9. SOFTWARE ESCROW

9.1. Contractor shall provide to the State the currently existing source code and any other
tools and requirements necessary to create executable or interpretive programs ih
accordance with Auachmcnl 2 - Escrow Service Agreement, which is attached hereto
and incorporated by reference within.

9.2. Contractor shall be responsible for all costs associated with the Escrow Agreement and
the State shall nol assume any liability to the Contractor or Escrow Agent as a result of
the Agreement.

9.3. Contractor agrees that the State shall be entitled to utilize the source code in its
possession and/or demand a release of the source code from the Escrow Ageni upon the
occuiTcnccofanyofthe followingcvcntsC'Relcasc Events"):

9.3.1'. The Contractor has made on assignment for the bcncnt of creditors;

9.3.2. The Contractor institutes or becomes subject to a liquidation or bankruptcy
proceeding of any kind;

9.3.3. A receiver or similar officer has been appointed to take charge of all or pan of
the Conlraclof's assets;

9.3.4. The Contractor terminates its maintenance, operations, and support services for.
the State for ihc Soflwarcor has ceased supponing and maintaining the SoHware
for the Stale whether due to its ceasing to conduct business generally or
otherwise, except in cases where the termination or cessation is a result of the
non-payment or other fault of the State;

9.3.5. The Contracior defaults under the Comracl; or

9.3.6. The Contractor ceases its ontgoing business operations or that portion of its
business operations relating to (he licensing and maintenance of the Software.

9.4. Upon the occurrence of a Release Event , the Contractor hereby grants the State the right
to use, copy, modify, display, distribute, and prepare derivative works of the source
code, and to authorize others to do the same on behalf of the Stale (Contractors, agents,
etc,), solely for the purpose of completing the performance of the Contractor's
obligations under the Contract, including, but not limited (0, providing maintenance and
support for the Soflwarc and subject to the rights granted in this Contract.

Remainder ofthis page inteiiiionally left blank
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EXHIBIT K - WARRANTY & WARRANTY SERVICES

I. WARRANTIES

1.1. System

The Coniractor warmnis ihai the System will operate to conform to the Specificotions, terms, and
requirements of (he Contract.

1.2. Soff^vore

The Contractor warrants thai (he Sonware, including but not limited lo the individual modules or
functions furnished undtrr the Contract, is properly functioning within the System, compliant with
the requirements of the Contract, and will operate in accordance with the Specifications and Temis
of the Contract.

For any breach of the above Software warranty, the "State's remedy, and the Contractor's entire
liability, shall'be:

a. the correction of program errors that cause breach of the warranty, or if the
Contractor cannot subsioniially correct such breach in a commercially reasonable
manner, the State may end its program license if any and recover the fees paid to
the Contractor for the program license and any unused, prepaid technical support
fees the Slate has paid for the program license; or

b. the rc-performancc of (he.deficient Services; or

c. if the Contractor cannot substantially correct a breach In a commercially
reasonable manner, the State may end the relevant Services and recover the fees
paid.to the Contractor for the deficient Services.

1.3. Non-lnfringemcnt

The Coniractor warrants that it has good title to, or the right to allow the Stole to use, all Services,
equipment, and Software ("Material") provided under this Comraci, and that such Services,
equipment, and Software do not violate or infringe any paicni, trademark, copiTighl, trade name
or other intellectual property rights or misappropriate a trade secret of nny third pany.

1.4. Viruses; Destructive Programming

The Contractor warrants that the Soft wore shall noi contain any viruses, destructive programming,
or mechanisms designed to disrupt the pcrfonnancc of the Software in accordance with the
Specificotions.

1.5. Compotibility

Thc Contractor warrants that all System components, including but not limited to the components
provided, including any replacement or upgraded System Software components provided by the

State of NH Contract
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EXHIBIT K - WARRANTY & WARRANTY SERVICES

Controcior lo correct Deficiencies or os an Enhancement, shall opcraie with the rest of the System
without loss of any functionality.

1.6. Services

The Contractor warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that Services will
comply with performance standards, Specifications, and icnns of the Contract.

1.7. Personnel

The Contractor warrants that oil personnel engaged in the Services shall be qualified to pcrfonn
the Services, end shall be properly licensed and oihenvisc authorized to do so under all applicable
lows.

1.8. Breach of Data

The Contractor shall be solely liable for costs associated with any breach of State Daio housed at
their location(s) including but not limited to notification and any damages assessed by the courts.

s

2. WARRANTY PERIOD

The Warranty Period shall remain in effcci until the conclusion or tcnninaiion of this Contract and
any extensions, except for the warranty for non-infringcmcni, which shall rctnain in cfTcci in
indefinitely.

Remainder ofthis page intentionally left blank
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EXHIBIT L-TRAINING SERVICES

I. TRAINING SERVICES

The Coniracior shall provide Training Services ihai include, bui is noi limited to;

•  A training leader with a comprehensive understanding of the Integrated Data
Management System to work closely with the State to ensure training remains relevant
and liinely for all Stakeholders.

•  Role-based training focused on the essential skills, and demonstrates,how to apply that
information in scenarios that are meaningful for users; from State Users to screcncrs
and program managers at birthing facilities.

' • In person or wcb-bascd training that mirrors the production systems for Users to
practice.

•  Training materials, approved by the State prior to trainings commencing.

•  Participant Training Evaluations distributed at the close of each training session to
gain timely and actionable feedback.

1.1. Curriculum Deliverables:

1.1.1. Training, referred to as OZmosis^", provided which included train-thc-lroincr
sessions, direct education of users throughout the roll-out of the systeitt, user
manuals and a Icaming management penal with additional resources.

1.1.2. The online Icaming managcniem system (LMS) is used to facilitate just-in-
time training by the divergent team of stakeholders. No spcciHc equipment is
required for the LMS iminings other than a computer with access to the
internet.

I.! .3. A smart end intuitive online LMS supplemented the training and dcvelopnteni
efforts to train the large number of screening staff in hospitals to allow both
state and hospital, administration to manage distinct groups by facility and
view reports orieaming nciiviiics such as how many users have accessed the
training site, time spent training, scores on quiucs and successful training
completion.

1.1.4. Continuing technical assisiancc, ;§ available for basic users, advanced
users and program managers which arc customized in conteni artd duration
based on the needs ideniified by DHHS staff.

1.1.5. '("raining curriculum includes cases applicable to ihe screening siaff and State.

1.1.6. Onsitc training shall take place originally for hospiiol program managers and
State staff for eSP^"', followed by tailored webinars for specific topics on the
use of interoperability tools as they are rolled oui and web-based support for
the "train-thc-traincr" approach.
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1.1.7. Program managers ore provided with ihe skills to reium lo ihcir hospitals and
train additional screeners lo enter data in eSP'"'^.

1.1.8. Basic and advanced screener training for Hospital Users is provided. The
Basic screening is designed for the scrccna, and ihc advanced training is
designed for the program manager.

1.1.9. State Program managers receive both training modules at the first onsite
training. The first onsite training introduces eSP^''* users to the specific
capacity they utilize, a communication plan for roll.oul, and handS'On
experience for building the skill set of program managers to train additional
users at their hospital.

1.1.10. The simple basic scrccncrirdining focuses on the relevant components of the
system for each specific role.

1.1.11. Advanced training covers more in.dcpth information along with letters and
other communications.

1.1.12. The Contractor conducts hospital program manager training covering analysis
and pcrfonnancc.

1.1.13. The timeline of subsequent trainings tailored to panicipanis and the stages of
roll-out arc defined in the project management plan as agreed upon by the
Contractor and the Slate.

l.l.U. Basic screening training topics include, but ore not limited to:

1.1.14.1. Purpose of the system.

1.1.14.2. Overview of the system and tools.

1.1.14.3. Best practices for reporting ond.siatc specific rules/legislation.

1.1.14.4. Accessing the system and its functions.

1.1.14.5. Security and confidentiality issues.

1.1.14.6. Entering data.

1.1.14.7. Basic searches. •

1.1.15. Advanced scrccncr training includes, but is not limited to:

1.1.15.1. Understanding roles and permissions.

1.1.15.2. Generating reports and letters.

1.1.15.3. Monitoring progront compliance.

1.1.15.4. Adding and removing users.

State of NH Contract „
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1.1.16. Upon training completion, participanis arc equipped with the knowledge to:
- M.16.1. Login;

1.1.16.2. Find support;

1.1.16.3. Add a patient;

1.1.16.4. Identify required fields;

1.1.16.5. Update risk factors;

1.1.16.6. Find to dp lists;

1.1.16.7. Add/review screening results;

1.1.16.8. Edit patient records;

1.1.16.9. Identify outcomes;

1.1.16.10., U(xialc;

1.1.16.11. ProfcssionDlinronnotion;

1.1.16.12. Make appoiniinenis;

1.1.16.13. Identify patient reminders;

1.1.16.14. Create a letter;

1.1.16.15. Uploadfl Iciicricinplate;

1.1.16.16. Gcncratea patient letter;

•  1.1.16.17. Transfer 0 baby to another facility electronically;

1.1.16.18. -Perform searches;

1.1.16.19. Exports and.savc these for future use;

1.1.16.20. Identify and incrgc duplicate records;

1.1.16.21. Enter and edit paiicnt case notes (Audit Trails);

1.1.16.22. Update user preferences;

1.1.16.23. Pcrfonn reports and baby by baby reconciliation;

1.1.16.24. Enter hearing screening results and diagnostic data; and

1.1.16.25. Be able to navigate the Paiicnt Journey.

1.1.17. ' Interactive training sessions held encouraging participanis to provide inpulto
continuously improve iroinings.

1.1.18. Training evaluations distributed at the end of each training. Evaluaiion
feedback is available to State staff as necessai^.

1.1.19. Training formats, topics, duration and length ore adjusted based on participant
State of NH Contract
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ouicomcs and feedback.

1.1.20. Training completion ccrtincntcs are generated and distributed to training
participants.

1.1.21. Stole User training is provided in the onsite or web-based training. This
training is tailored to include system administrator tasks, advanced rcponing
functionalities and orientation to the learning management system
•functionalities.

1.1.22. State Users arc prepared to use the system for daily monitoring and reporting,
and hove an understanding of the end user roles and training content for

, screencrs end Hospital Users,

1.2. Training timeline:

1.2.1 The Contractor's initial roll-out of onsite or wcb-bascd training provided (0
State Users shall take three (3) days: 1 day for state training,' I day for basic
screcncT training, and I day for advanced scrccncr/program manager training.

1.2.2 The Contractor shall conduct onsite trainings at a central location or web-
based trainings for a group of Hospitals Users as determined by the State.

1.2.3 The Contractor shall host weekly web-based trainings and online learning
following the initial training as needed to address special topics and provide
additional support and education.

1.3. Materials ond User Guides:

1.3.1. The Contractor shall provide OZ cSP^" user manuals to State Users for
review.

1.3.2. The Contractor'shall provide User Guides for hcaring'screcning. Critical
Congenital Hean Disease (CCHD) screening. NBS screening, NANl,
Telepathy tools, audiology, advanced reporting and the early intervention
modules as needed. The training manual is designed for an intended hospital
program manager, the screener, the State or adniinisiraior. User Guides
parallel initial training and are comprehensive in general system use and
specific module use.

1.3.3. The Contractor shall provide an online ^idc ond also a hard copy as
rcqucslcd. Guides will be available electronically on the learning portal. User
guides are updated when updates are made.

1.4. LMS:

1.4.1. The Contractor shall provide training sessions on the LMS with fonnoticd
materials used in the programs. Training sections will cover each module.
Collateral materials will be mode available to all (rain-ihc-iraincr staff
participating in the (reining sessions. Pre-recorded training sessions arc
available for specific topics. Training resources are available to State User

Stale ofNH Contract
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and hospiial Users.

1.4.2. The Conlracior shall be fle.tibic to support more wcb-bascd insiniciicn vs
onsite training should .(hot fonnat be more conducive to Hospiial Users
attendonce and schedules.

1.4.3. The Conlracior shall provide web based training and onsiie training based on
specific uscrnecds.

1.4.4. The Conlracior shall provide onsiic iraining or wcb-bascd training for iniiial
rollout (0 promote buy-in and initiate a "train the trainer" process. With our
online learning management-system, new user training topics ore also
accessible in a wcb-based fomiot. We also .offer the option for live wcbinars
as needed. We provide a mi.xture of these iraining formols for all our tools for
multiple customers. For example, cuircmly in Texas we provide a live
webinar for EHDI program managers every other month, recorded online new
user training, and onsiic training annually for new hospital programs. We con
be flexible to develop a ini.x of training format that best meets the needs of the
work plan for this project.

1.5. System Documentation:

1.5.1. The Contractor shall provide training docuineniaiion that includes:

1.5.1.1. Agendas for live sessions;

1.5.1.2. User manuols for all users; and

1.5.L3. Quick guides to conveniently highlight key processes.

1.5.2. The Contractor, uiilizlng its smart and intuitive online LMS to supplement
training and development cfTons, will allow the State to:

1.5.2.1. Manage users by facility,

1.5.2.2. Decide who has access to the training, and

1.5.2.3. View reports to know who has accessed training, what subject area of
iraining, scores on quizzes, and which participants have received
certificates of successful completion. Users will have 24/7 access to
courses and user guides for sclf-paccd learning, reference, and FAQs.

1.5.3. The Conlracior shall provide the LMS, access lo recordings of previous live
wcbinars, user guides, iraining slides, quick guides, and access to (he Trainer
to ensure refresher training can be implemented at any lime in a fonnai that
best meets the needs of the state.

1.5.4. The Contractor shall maintain training mnnunis, agendas, and example
recordings from new-user trainings and provides updates to trainings,
documentation, and user guides prior to new releases as part of the pre-
production process.
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT L - TRAINING SERVICES .

1.5.5. The ComtBCior shall provide a Slaic-spccific user manual for all insiallaiions
ensuring scrccnshois, workflows and sicps mirror whai ihe user sees in the
Siatc-spccific version of cSP''^".

l.S.d. The Coniracior shall ensure manuals include State logos and do not include
eny feoiurcs not included in the Stale manogemcni system.

1.5.7. The Contractor shall deploy a log-in page.

1.5.8. The Contractor shall include State legos on all materials published in
collaboration with the State

Remainder of this pa^e intcntionaUy left blank.
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EXHIBIT M - AGENCY RFP WITH ADDENDUMS, BY REFERENCE

I. AGENCY RFP WITH ADDENDUMS. BY REFERENCE

RFP DHHS-2019-051 Inicgraied Daia Moriflgeincni Sysicm for Motcmal and Child Health
Screening Programs, doled September 27.2019. is hereby incorporated and referenced as fully set
forth herein.

Remainder o/ihispuge intentionally left blank
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EXHIBIT N - VENDOR PROPOSAL, BY REFERENCE

1. VENDOR PROPOSAL, BY REFERENCE

OZ Systems USA, LLC Proposal In response lo RFP DHHS-2019-051 doled September 27. 2019
is hereby incorporated and referenced os fully sei forth herein.

Remainder of this page intentionally left blank-
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,  EXHIBIT 0 - CERTIFICATES AND ATTACHIVlENTS

EXHIBIT O - CERTIFICATES AND ATTACHMENTS

1. CERTIFICATES AND ATTACHMENTS

1.1. Atlachmcni I - Business System and Technical Requirements

1.2. Attachment IB - Stale Agency Exhibits ,

1.1.3. Attachment 2 - Contractor s SofKvarc Escrow Agreement

1.1.4. Contractor's Certificate of Good Standing

1.1.5. Contractor's Certificaic ofVoic/Auihoriiy

1.6. Contractor's Ccrtincaic of insurance

Remainder of this pag;e intentionally left blank
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A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, ̂ unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information." Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations. .

2  "Computer Security Incident" shall have the same meaning "Computer Security
■  Incident' in section "two (2) of NIST Publication 800-61. Computer Security Incident
Handling Guide. National lnstitute of Standards and Technology. U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data' means all conndential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Information Including v^thout limitation. Substance
Abuse Treatment Records. Case Records. Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all Information owned or managed by
the State of NH • created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed In the course pf performing contracted
services'- of which collection, disclosure, protection, and dispoation Is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI). Personal Information (PI). Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN).
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy. •
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disnjption or denial of service, the unauthorized use of
3 system for the processing or storage of data; and changes to system hardware,
firmware, or software characlerislics without the owner's knowledge. Instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or eleclronic
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mail, all of wtiich may have the potenlial to put the data at risk of unauthorized
access, use. disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the Slate of New Hampshire's Deparlmenl of Information
Technology or delegate as a protected network (designed, tested, and

. approved, by means of the State, to transmit) will be considered an open
network and not adequalely secure for the transmission of unencrypted PI. PFI.
PHI or confidential DHHS data.

0. 'Personal Information" (or "PI") means Infonmation which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biomelric records, etc..
alone, or when combined with other personal or identifying information which Is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. 'Pfivacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. 'Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164. Subpart C. and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or Indecipherable to unauthorized individuals and Is
developed or endorsed by.a standards developing organization that is accredited by
the American National Standards Institute..

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.,

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
Including but not limited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law. In response to a
subpoena, etc.. without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in .violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed" to an End
User must only be used pursuant to the terms of this Contract..

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes thai are nofindicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. IVIETHODS OF SECURE TRANSfdlSSION OF DATA

1. Application Encryption, If End User is transmitting DHHS data containing'
Confidential Data t)elween applicalions. the Contractor attests the applications have
been evaluated by an expert knowledgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email Is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, al.so known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named Individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocdr(SFTP). also known as Secure File Transfer Protocol. If
End User Is employing an SFTP, to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

.11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted .to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the daja and any derivative of the daia for the duration of this
Contract. After such time, the Conlractor will have 30 days to destroy the data and any
derivative In whatever form it may exist, unless, otherwise required by law or permitted
under this Contract, To this end. the parties must:

A. Retention

1. The Conlractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implemenlation of
cloud computing, cloud service or cloud storage capabilities, and Includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to delect potential security events that can impact Stale of NH systems
and/or Department conftdenlial information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in 8'secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored In a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam. anti-sp>nvare, and anll-matware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the Stale's
Chief Information Officer ir> the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or Its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use. electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization. or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-80. Rev 1. Guidelines
for Media Sanitization. National Institute of Standards and Technology. U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

•2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Coritract. Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the OHMS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will rhainlain proper security controls to protect Department
• confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle. where applicable, (from
creation, transformation, use, slorage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate aulhentlcolion and access controls to
contractor systems that collect, transmit, or store Deparlmenl conHdential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
delect potential security events that can impact State of NH systems end/or
Department confldenlial information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
Slate of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department syslem(s). Agreements will be
completed and signed by the Contraclor and any applicable sub-contractors prior to
system access being authorized.

0. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an.alternate lime frame at the Departments discretion with agreement by
the Contraclor. or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office,
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The Slate shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulaUons regarding the
privacy and security of Conridential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agerKles. including.

■  but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level.and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Infonmalion Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer, and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential Information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire networH.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users svho need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above.
Irnplemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard Ihis information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidenlial Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Intormation received under this Contract and Individually
identifiable data derived from DHHS Data, must be stored in an area that is

/  physically ar>d technologically secure from access by unauthorized persons
during duty hours as well as non>duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or vrhen
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

1. understand that their user credentials (user name and password) must not be
shared vrith anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. OHHS
reserves the right to conduct onsile inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSSREPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediatety, at the email addresses provided in
Section V).

The Contractor must further handle and report Incidents and Breaches Involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance svith 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor svill:

1. Identify Incidents;

2. Determine if personally Identifiable Information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

V5. Losi update KVOB/IS GxTiWl P Coniracior InH'ials,
DHHS Inlormaifon

tf

SecufUy Requifcmenis n /1 a / ?
Page 8 of 9 Dale 11/13/2020
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New Hampshire Department of Health and Human Services

Exhibit P

DHHS Information Security Requirements

5. Determine whether Breach nolirication is required, and. if so. identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents end/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

OHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformalionSecurityOffice@dhhs.nh.gov

V5. Lasi updale iCV09/ie ExhWlP

OHHS Irtlonnailon

Security Requiremenis
Pago 9 cT 9

Conlraclor Inillab. 1T

n,,, 11/13/2020
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DocuSign Envelope ID; 6672EE37-6A43-4884-849C-2B785E05474E

OocuSign Envelope ID: 43B4BB5C-67CA-4A62-A001-8DBC83E7B7DF

DooiSlfln Envelop* 10: 2^eCieOAO-OBOfl-4ACB-AFBA.F8805C« 13585
Anichn>«nt 1

ftuilnnt Sytttm tnd Tochnlul Rtqulfcmcnii

BL4 Miry lu Mtlt* vk» ia« W iVhS katml M «<n r Vf» JhMiwJ ■ub h4ml<«wb)'Ml ■eliwi|*»eetoAf ncUloTl <" tobJUUt. TW <}Ur«< k«<
V Mby ■ Ktwln nrr bcvrtt ■■ ^U\.- tiMlulfk ml (uctbyulby k cniil(«tTii by
nOuk. All ■oiJvV> hin tuk-texd prmK>^> *>-tolaM( iXa ciAact wtwby
Ml tWale«UiiytnJ4>b»4M(<ii>tii inilwlO>Mii«Wt>l xjMtrti bjm attj mm
K labrv $«* idmibimotir* tti 4» Jja »>«» XfbK ltoi>>'Uiony «• »» • rt»N». fSf*
w> TOu|ift| tMh'*A *0 trif hafbali n (icUUr%b««tfKt MddbMC vlo
tox (CVTx to Bicx rhSljia> OA K {i«to><W by «)W«b ebeiiihewr^ a ta Vmc.
V  tl|h» (la wOkaVcd axn tlbi* m* oAly ntc-bMd (Cmi Iw flan

pklMO <>«W4 I* vnm J tfrcllV otto U com lc.|. bar!** "rrwA tnrvAVirl
aaJ dovb m Ow uO: (rxl to i it(W«n> bi • aBi.

TW McraM xoBar "O pf<Mt m tafpwd «*U.

OM Arou M«kl • n Lh<n (bg*
Mcrad Hi nimaJi akkb 40 ■OsfHuc
Ml eliU*iw>li>rl>-«TWt (olkM'-irp
kSUcv Md lacncs** i|Cficlo

bi V«1 bMltod 02 Sr«n nRnOiikM^urravM blly. Wriox ia«ulla>o>i i* uovt •« farjt to
frvto abbtno IMbMilot fwllUirt 4Al tfMtoiato

II.V> A Iwir M' l» >|AU« •JmiAkcrwiM wtJ wim ui
MTCwOiaW (unn*) bvilnn> bwr>

ki Yc* StMOnI >/. Xpom nwtox tW* lyyyi't'""* AHIj-, OZ 5)toci»~ Hto «*ft rm, ikctolto irf
(•piyvfK(pnKUlrt|«{wn»1c)pDtoi>bp^ toaltbnJ) bniOantVbtlptltol'
|MVr..VM4 t.klftMl a.h4tojlcnJ>< Ml miwll Mimm CmiWi topfito «f*fct
rotbctawMbyttiolo >U» tdlfminot ■<tiV<m4MVid«im*IK><itito> toxM
TW 02 Hc^ ««• FnA«c> cvMAtito v«{fui to pn*bito>ert*v| fucs UYbn)r«l

*Kd >>Mm vpcndn 4« *t Jwalrb rf i>» ttuMiwi. "nx 02 tjaom
rMWOvt Mffun ajflatt nianim aD iiVinnwnMktffiM bilto mfXM.aoJ
<to dct havd ftoAtoVi ««*ftto amkl ihVrUwd 4««t»»' aDa* » fe» 04*1' tocalibon to
tfibfn.-1 raaon upanvo iltori*cn to twoM.

lMi{«rka>riA« Wl%'Wl >)McAt WbdiAt *0* Viol
Knvntvl^. OkvkkW; Heal6«(r<>nk. I9>«'.
C<M<n Trartl*! Sr««« *#«<>4J .Vfnabif llr»lcr»
Incbdirn ii|aii''A tni ml iWc ttaWKl'MM n< wtwkiM

Jo^diirV ta>fi

bl V». StvailAl 02 SyVrn MVi« Om tn)«Urinrat Wly. *'e hax c>I>i1a| ItoOthMM oRtibt
VMt ttyXtrtiKito to awliipat jad-dWiknv to'c c/Ut .Hul ttototd. Mtbini. wO urn
tea town >MV luwAauSiy bt Ciporiag riMinmIc lab itokto atol
tryatoiN aikl <iutVt bwVa^. dx 02 NaKI ToV )aa^akY« »Wi hayA^I tiHK« a>
ripcM aratom iknf nfbic lal.tonwlin atO ftc 02 Trkpadiy »>X> »;>« !«<•>>
Jinvily fnm "fwdai derWev. btox JtxdhcJ <a* iV ihtoa faaeiWtorfal.^ to
ilrua (athr birrfXT xvian u( i4r Kaftotix

m.yi ~ Mill} M (^{Wt fur kr* m«ad> toJ ipilOn li.t.
Mjrv (tmpl

»l V«» StXhJkA) 02 Sy*i!» o«f«to ibto mpiinintoa Wly. NANI i^laito tc\'>«ih vhb amv fbeAtrv
ltd laen na wwiiBy <lnTW|nr4ur SnloBuiaia

tlX4 Abiliry botoc Cbbtl Hvl Uxr^rvO 0*itOaa«>> r V*\ SimlaV 02 I*")'
•trttttH to kvadai tofatto to awd r*K. AaUirintully aa affto a« ai>>»Ac«0
trptoiai ajul *lib ila^toio<J< dkb mt cmttftnHt.

nj.j AMIiiy to vwk/m Soo U KH dm ai tf« SuK KX
Qc«v<«k 0«> WortM^ <B>b'i >)%«« la • dilly

41 Vfi bxtbtd 02 Syttd^ no v*ai ■ (tfy iM ibc Unmax to tor ei>i4' la a <Uly Krw. «t ait
rtlviWaitdUdaiantorit Bib a> M>.

Alalitytoincrfaft alik SDir'<'U(<MCTpn>«bi<iBr\>
.Ad)i>c k<il|>) Cu. TaMnB C»|a^ Qlii:)

r Vj. ScMlsd 02 SyvKtot ■**<» *n ito^Jtriacri hilly. Wr .liiei <W*tolf iipvi firmm Ui la^y
BV la hudtvx wu1)iir> a.to, «V ilyi •rffct tax .>••« ntoM Kratk.-» aaal)<!r« »«a«
ailhto Ok 02 tob-M'nl tyntoi at 4 iVTrtKl to lait pnto^l'

DJ.I Uw-dcfwrt r»W« ^ (emrwm • klmaxd J wii.l f Vo SisilirV 02 Sywto't tvrto ton ttytottttm (ally, ^'t raa lutoanitr Tirid^ 4to^ •*> l<aUato>
i«lr« ittoiltt >f«Tinr(r«mmtot to a fxU

- Ability to mwae *r IVU f V<» SuoImJ 02 Si?4cn Kt^s toil Mpitraww fally. b'irVh ru br tnanvd htotol an b«dK«<
ttoto.

u>.$ A««Bi«cd toMCliit)! aplM tiwOrVr UlivwrniiM M
A'rabm liTsnnMiPD >1* («Bfl|0«un

41 v«^ S«<M 02 S>%bto> u/ftto noomtO auathi

- AJbrv try maail nMClM| aad (Miutrtibtf 41 Ye» SiMAmJ 02 Syxtra amts toi« mtottMiia Miy, Krtnnto ran br inairhol Ml annuKktol
naoaally.

UJ.* fc fKAbijdbUtobt •;«>efdl»ihf »>MC«>»I»M Wut
Xcti»dd(U

41 V«s 5<nUtd 02 Sywa*. X to->ipa.-V ai «Yrp« rfftvaiin «Uo »•>.«■ «ti*I ittotol «tA». 0»t Wtol
i'trtiata pna-r«« lonv"* vYral at)* toebtdtoy oamll <»«Vto. deaaitaftoto Ak
itofuto. lit tb KAKI. toldlf ai rroimnMaJ toXfi Wa* tiMtoK piat ai apbtolh|
attcMl It>al«%. wntnint tlio fab tor "VW «»ito *>xrto l*4« a iWirW K tftltid
Xkidra to>l(M<} to a ttrttol t«w< dx to tiaiftifMi too aft oUnL

0>.«.l - Ability to upon noBOfbtJ 41 Vo Sutiditd I'rv 02 S)Viai> aOm dx diilny to rep n aaiuvhed rK«toh

B}.IO AMliiyu rx KLt baeiftft (ajatiltdn 41 .lOAtanl OZIiracM aati. toK ftUy. W| hix HU to«rf(arc npatalhito ibaa
iMtodc bo att aut tauitol ki drxKi|npbit tof.ttojtlito. orttatof toltaWaa. aoJ
[txMiuwotoi bxk to liHHv Co IIL7 capO>Ua>r^ or drxilto-d la xaax tottf to
at Ripoo to Ox towriact aiplr to toe aattiilxi.

v).n Ahilil) to «ic* poieiB tw«ftf» «boiA| trcctfW d«4 *l«b
vitTdotxntlaciUiy

41 Vo SunM 02 SpMn xv\t> <Im ftiy»lrrxa.-o MIy. blalfOi (oaakn aat\ hix acr<a> o a
mod pAtrUcO Ox pntr'nbn k •U.-O a< a xrvin.

II.VI2 ANdiy to <v t«lii<nhtu»'wr>li.c.. Intrnvi U«fbin.
(V'i

41 Y,-x SiVkltrO 02 $r*tto «ne<«N «#• ictotlrtaneni fully. 02 tSI"* raa b« arraaMl laan aay
il(<kr. Iia-kidtoi hMblxU OriKY> abb IttottKi a((r«>. CMbancn vo da-
iiyXkaiWa aaknuny4>na>mlfxtki0to| totrnxi t!>p4«toO.Cbn«<cO.ll4firi0.
aiaj bVtliuO. OZ Sj-onn. iw,it«aa*n* laarrrxt bt ii^itnal toifittiunrt

DJ.O Atstrytooc>4Mifarl(udlii|.U.. iCUB* IOC(ak.-> 41 Ve\ 5ut4bnl 02S>V(«Aav(iii4>>RvaiKna« fally. JtaadatOtoOtod r»ni\ to o*COI« iSr

icaoH
Ijftmi'if 0'

I I I ! Il l
"rfl.'tUltv/.Nu^ltof .>ttt/(»i:

Vo 5i4*l»V
■BW8W

&
11/13/2020
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OocuSlsn Envelope 10: 2lB060AO-D609-4ACB-AFeA-FeBD3C8l3E65
Antchmtnt 1

Ousintti Syittm tnd Tid^nk*) fttqulrcmcnu

CU.IUMikti^cniw h pv<U«| at eua^Rfetaht»lV(*SiadtnlA'r animani Ml •Ui niR<(«r- 04 S>>KBk cnniln i icm uf p^ute^^^waJ^ ■■
Mhi in (*0y pni^Ri. Safflnf drxlK ax raeWKO In uur xifitiit • AfpMlik U

M.]AturiJt a «te KH Prajrci kt««(Tt. AxwraudM

•* mil •* aai

rrdimlaMT

MVnSuwIiAlOZ S)*—* aiU |Bi»ik dax tafinfwttai ual *« li«>( umaiunml ox teV «4> tfl
fiikiflinrj(m»-iili»T- In ttif fr<(aw<< k< ihc ntmalx

IM.)l^«Vlo IXcannuOu* *(11

*• larluar •«> Mml* wt«M mJ &>b

Art—Qi. iy«*m**imte*4a (AiflM
Mid 'pttm ifmAmt

kiYnSUfklMll04 SjvrnA awttt ikK fr—rtawai fuJlf.

IMJ.I- fPinU hvfKt Dun—^ kah (bcradc uW

Prtc

klVnSfaatalP<(<n n^io cf u<n nafaul• n* k( rKurt apm ft—M

ftJ.4 ■

ipjD ft—H — tfprml fmn te S— af KH
kl. VnSoa—M

Uotk—ra Lif<(|«*( pn*TN«ilxi<«wt\(^*f*s"fc*"wxlaD|r.l1«n*.Cpa<*»«
« dcWflknl in Auil inuui fnf«»»« *•!>■ Nimd>f

A«i*ie*aUlt *t ewen ftfJiW ((M la>|ilaJ—>
naMftRVM <0 atMuxO Tf^aioit
<•« Iw HiMVuM KOMMKtlMC dM «*M«( attlKfV
new inKfTMtd <Ui m—(((P— ai—i ki lAsiran

KM Watpa—Jm*
■uA—eett—dewke hwar*; tiklAa a fltfkd a
ctrrnfecn tnr (uubkt *w>.

klV»VSimU/V04 avtfx lM% ftyuWrwnt ftBy — •( ka<u pn>r*lnl • uuiM—} xn
ip—^ ki nlni«| in u*>((Siua'«k»e> nvniix

IM.«kmUc ifUlUM tuOkf h> miaiai KHklVtxSiMfeaO04 S><«— «a«T< ikk ftsaimerM Mir tai • < kt<t pws l>M • — iV •«>
>—k B mMm in uan fiVBX *>nt MnMht

IM.tMnik artlArt ttak* dtirMi (w dau rtpwa*klV«*AuMart0/ S)WaM owtn ihK H^mfaM fkC) Md at lu^ pro%Unl • w——ef •*
ifftuart kf nU«( la aw ftN—K b fbr lami'nt

M.IlAa^ik —IVM «tak> xafTni (uf (indn| ««W>
nil—a rt—ti

klVnSundml04 Siwn ikm» ihh itMubrinrw fallj mJ at knt pmUed • biwj <d —
iffUMCk B k*inl*| la na' fttKUlB •» A( m>tiiI>t

M-l.«FVn«We kNliiylu rt lk<N|kyi (OTak*klV«»Sunlaid04 S/Vdin MMtK du< mfflxeitm Mir- AJ Kk n^«l« art <««ibk4i Aa *U naitfin
udiWfiM ikik-iajlla uui ft'pnw ■•ihr Aamrlt.

M.IOrtv'U; —liTirt laikkt u>tr«| a laauanl rVviA«ir
ntrMuOiOfwm

• -klVt.Swolanln'r aMk-rMMl vtJ *lll ntmfif. 0/ Sr<tan pAKUrv a >cot>4 pndtuxkmli k>
i«Mh nrrrpniftrk Safftn|dn»lh aft tiKknnJinoB inpBit w Apptadli li

&4.IIAlhiw Star Hanptlfbt UHH$ Sjsinn
— (eiaw«if*«*\l r«f\ w nan dfU.oaMa Mdwtt
te ri* cta—adt AMU in ■ feraw itmiotfi

klVnSishbrt04 S;b(at> nwtitiM ityautmnn Mlr-TIv rtcfriKl (tiUI ktiMi ftnaVintSk
•IVra>»«n al* ■(««» utafn <■ tafc^ 4at intlRUadc fitfcK Al>(anht Jrat
■urMaflrof >i* waawJ fitautv.

iw.i:A&IV KH UHHS S|we AdaMdiauHO aapdMe.
i(—«t (M awWa KH-mpwO Jau mMftavM
•fiicaaaa attuuiVN. W-Mifit fra<aifi| |<r>iBK<*«n
Html Mmk

klV»>JliMlanJ04 $)sm* laaclt IkK NytlrtnTM Ml}.

tu.OAlki* KH UHHSSrrfdi Ad>iW<<nii«t»a><feO>if(iMK
■Kunk

klV».'SimbiJ0/. acn> 0>k rt<fiiftT<«ai Mlf. S>«A.-ni tUminiurakm (in hna k«>«
ii|kn ui ilnhtfKrw itvtnJ\

lU.MAOiiw cm**) iV K H satifiaril daa iDanaftnic* (urai
Inicn

klV(»SiMlfnJ04 Sr"** fuOyaan^lkk «%*>!«««« ifO li i>ln axla aaiklkkiaiNJinfcBs TV 04{SP'" J)*l«n»UnirtfM*iiiil(»nKiiTl»«n lit af^tofAli ka a rtitrakatfOM
•urVrVav'artclkx ladufMiufk Utxn ran ilui aauaaaUrV i^'cJ B (tina.
iyutm lanada aKUdXi akuai *«ua kam liax Man oiaacJ aial acai lur a (IvM
tvUia|d*K.iiff<.awTafkln<ij4Vii;an. Kr*'km mnp^
i4d itaifkiafi (kfi Kt aicki>«l kf Bakavnl awn.

SJ.I'.I- AtfawmbMAWR uf 1—mVKH iMctrMnldaaklVr>JHwiiwil04 S/btaa laun^ iMa ■tyuinn.-fU MI/.

IM.IlAUifu' wna* larmd <Tasu('n| Kt* KM llp—Jkl.(oftbnjrSkran W MnAtwnl B wad akna w —vakn VwV vn (H( aUax.Ciw nm aft
i«klbNe HI wrawlrftT*"' '«* w" infifmaikn iNan araw.

IM.IAAAxu *0pi Ox' Ca|uMlblr\klV(>SiMlwd04 Sjwcan «¥«• ftl» ftafaWtawB fdly. Ouf »r«'('»<*f"a'»» np .«ii ai B<e K »" *•
WRtnint- ntfuad fct MOvf wnktv •■*ldai<> k(iaar<|«nMc V^-BhiJnt" fvtev

tU.IA.I. Alkw fMfar ki MtKilr rwiWt« ((MU Ml
pMat*))

klVnSuniinl04 $>W(aak aw >M> ittjuiftinna fvllr. Tkl« infiaBJikB ran kt xMnl *■ an infano
it\xml andn ■nfVMakafkldKai'V

IM.IO> AlW tkUifyatOfVicwt DadntafKalnklVnSimImI04S)wnnnKtt> iMtfti^avai fall); W( ban (uBTitBtaliMf a)%«efak> awtt
kaJnc«t raka In (litan kt mtr 2) |n^

Alkj* ri«XdU)'<uhM«rd<irBiuai>>ki«M<a *UOw
>tnAa

MVr>SinJfrt04 tjwnn nflm fW\lkk «p ■«% At MailA|. b't lu^t (licfa% a W hal U hww
Malta>wr\ vkiltM Innw tipnienta *t f<ndlisn<)n| vhb tW lamka a> br
ilM IBM BCrn<Mmilttau<<(IfvalxBVdkjJ

a).!ISi-Mili (ratnl tjawfa a>M'>l>'nV« ladMllnf.
(«Arrii«> itlsrt k> d* m»Aa|«mna d*-
lunlwt. aAmft. anutal tjntm. widilantit*

klVc.SiMkinJ
nrxatX Btht f—Aix.

BJ.J>ae>tdr ftwral l}X(a> aMtklrahn l«cMin|. Mtwiij
truiViVvinuMndxwOK Vc«>AV«aafI vhn^idr

klV»»SxalwJOZSrmrn nwni <kr ityaiRavaa faDrataJ »t bait drwtlK-vl ikia (»t*t«* boB
t^aiw B Uw akfnaUt.

SlJPkutidc aitodak—•<( vvlna w inrluJe hixllfit-«k(
AanhwT xdnifc aibaiklt—hau (wk k«)
ru(«Mnr« uWr tMiianuAtn •« *(ll n tvinn daia
(trtxficnaidtate' ftlMrt tefiwxi
klTH l>>ti IJnlirtv »li kMX IHt* AMl

klVnS)mM04 S)wnn> nvtn <Ma ftaplrrawai full; aM *1 kn«t ilrwriKd An ffuctat b wu
tt—nw B iV kimdaa.

)

ir
11/13/2020



DocuSign Envelope ID; 6672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envelope ID: 43B4BB5C-67CA-4A52-AOD1-8DBC83E707DF
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Amchmcnt I

Bwtlnot Sytltm tnd Tichnlcel Rtqwirttninu

Anndi pacnl tr'm idniao«»icn WtadlKB.
McAm rM M 6( d3r«kBi)r cwAifcmn kT te

w)wwt. xrflKM. atnufl Ml liuAuii

kt Vo StMknl

mim

OZS>^t«» •wolbi'R^puRBtfK Mitm) •<%■>« ikxiiMAJv pvotlKRW
iopa»x *1 lia «rTtd«<.

UCHI.I dM cnay U H ink GvidK k•• wnrakp M v<« S<mM OZ S)>v««' «woi iM> w»|kiRW<c Wlj. ftx cwmu rokm d4o» fi« rmj U kirfc
tuoUiWau o'Rtaim •• • *xi frWnJly «<k bm

UCMU AMIky n «dd (wdWMiua Au lUU h*> hfm UrkaM
In Ok SMS iSfcrtil kbeini S<r>ko| NH xtic -r*"

M Vo SarxlaV 04 Span kAr > (it ■Mkaoil fmiikn ami rmOartt Ik «n-k«> k> t« (tfnRd
« M ivpiMd (4i4J hatt ROB]

BCHIJ aMBi)' b Mk *0p Dm' <MdiiaaM pet NH
AtMalmh* Rvk

M Vo SmiVi) 04 SpRKB BOO a>> lopriRiiKm r«ll)

■HCU.I - Xil tmlfi lift MUM U) Mm4 n.' v.. StmVd 04 SpKIB BOO •<» RmI"*"*" '•■}

SfnVldiiitK M/il^nxrk H'.RJ'lfl AflTTll
cti.vo/rrOAV fitocKMi

mm ■M
HO} TW «i;ara iMl mrldr l*r.

41 Vo fo lRVd OZ SrJtm (vo><w<d o<Vh« lnrVk< Hk dma tkaitti k UM dMc

BCUIJ lV*Mi(nBu>fnioiO»cwfTni t)rw<«> - AIJ. Vctn 41 V<. (•Mbfil V4-« M pR-pamJ •• mpiv k^'V 4m>. t too fnynaJ pRXot Ao Ku Bok
MiOoVkl k« o Ik po> k|j<7 4w> iBpviv 4litniieo UdevAAnI In itcuil la mt
lofuax IuOb iKfralx.

4( Vo S»rM C«<( Rao art xmA/dinorrrcUU kolA fOCBlbtfSA

SCO 1.1.1 - >tkT<v> 41 Vo SiMltnJ KR««>i494a na br mUnJ U x<cnl |>num A< tkiblhnWiRWtl

BCUIJ.} - ihdin »<VeAi>m r Vo SuoUfd OZ S)wei > rat cdin boo k>x>l ib V>iKO> R kv TM> 0ay r^r oi tka <• wi,

BCOI.4.1 -  lincMei Ktdtnl iKpMlnB A
Pru|nn INHOTK ■ KnknKl nlnS Oclrc^
PRRAlknl Srr AMtf*mf*tA4

41 Vr^ 04 Sywim ndwx <»(kb iiW RpBlaf }•«*••« oco i»*-x r<hkrr«b»» fnU/. 1*«
OZ AdxKvd RpBing 4a< MonwwlMO atl itfwii Ik AA

t»COI.4.] -  B 0t>k Lcvn IkVA TiBpUm) S"
4lB<4a'M A'4.*-I0

41 Vo $>aWri OZ 5>'MrB« kwo rMOiaulir) k'A UBpbio Bonrhk '""f'

BCUI.4J _  I0<>*ln La x«RliiK| A irpBln* fr'
t^kmidlALIt

41 Vo ibwoM 04 S)am mto Ab R^inaaw f«Jly

BCUI.'.4 - AMhj B 'San A>* V Rpkno (<.|- «0(. .*<a. jvi.
tc.)

41 Vo SimW Rpxi sMpan rat Iw «t<d la <ot»l bmaas. A.UhkBill>. RpM liVo mJ opo
toauniai <m >t axd (x laRR o«

Jhfilt tl'I'ilhI ' ll't^ .  ; -1 .

CCM TV imro iKiH far

CCHI.i *'<«« h»xO diu cn«y fi> CCHU xitrKlof 41 Y«. SURUnI 04S|W(mtCCH0nKkik t!4i*> (x vrl>^xOoia>'tVxR«nin|foaln ANrtn

CCin.} lAwKkiMid tUamnir KciJih H<n«\l (ilHK) <■> 41 Vo .qMbnl OZ NANI (onxlo wkbukJ wU xiUuhk dmtfnfAx inl>*TMia« dlROl; fnin
ihv 1!HK 'n mMlnv

CCHIJ ('«"■ XRtMnt VHVbI dC'KO 41 Vo Suohn) 04 TikpBkzCCHO BOB Ai« mjaiRBCo foUjrnfMaiai itv daorty fiun
0>Vnm

C04I.4 Tkml) Oiu ■ WUia }4 xrckBic 41 Vo lluoknl OZ SpMa^t tbu tR Rtbdm *hh 4.'ANI RtJiai hafipm *t <n« •• (he UHK i> ,
^iilxiil aJ XRcalni Rxtn an avtUablr »««o>a tithey iR ri RBnBlar aUfd
atawill).

( Vib^ui ( WTtieiut lltvil I'tful II I'HI'I '•  l'it«ilKi«t!'ip<""''
Dw *<*0 prvrti* fir

ccuiii

eci>ij

CCOIJJ

ccoi.vi

m
iHN

I'cllt Iht

-  ciM<ptr> Stf AtmehmiMAT

(r.>

-AbllkY«dun>BcsaaiuMr«Kqdrin| (mrnrOT
uW IrMTvtMlrat

- ANtliyki«vM0LiacsT<fntll)i«ka «< AcmM

• K»wTni

• ligllci nMcft-'e'WK

'ii'i I'tUiliunA Inuntalton •ll'.lll'll-

Vf\

04 !)•*■> «*n» !>*» Wly. W« hJ«« CCHO 1» •«*«(*
jkAsJV-AimwvtiiiiinxdMifVwwTH^mwitHWKlnATartkiictMAj

04S)-\MiB> "W tlii* infMRivn hlly- *'♦ CCHD ta
•mftini rW n(>mW>| Nyubca««i> U AjbCkiMM A^. Om (vrrrM

CCnO i*T'" »*"«> *w »'»' l« 6» oaavk.

04 $)•«•« a«vi> l>nnv'(Tii«« U*)'. Kefun> inJ(ipijn><u;K- Ik
KMBifdf fM MirMiKi »w am UnM »• I-tnl. .iv f.* n%r «Aa4ii|.dlvib)'.
UklkBrt"** •ktiiii)«r <wklW*l «irn>-WT.

SiMllM) Cw«c»ny»'»>>hrlUc»TtTn>U>c«liti»»fi»0»KcSy
O'/.tif l< • (ttfBlMun >J cwt nfl'<K| (U Mijts ml0« ptoo kI* nik
ta«V(i/TpiMin eik) tewai elmlKi pn>vi>)rTN kIkk mIk/mm inci>o(w<Md^
kriIn f«nk(t cw

C«* GkwflKBliw l»» mUkk h «Sr ««'* f"K wkV f»Kiiw rtJii wiJnR
(n>rt«. kwwt ln/ur> Ik mJ rf cirt ovvjiaaara Ml n* fTj<Tt>

'<mwiaAito| 'k" «>ri»ts

04 K*"*!' Vd* KN|«livi>vni Mly. amtfrnkkkK litt v«i fWU*

tlHHI.I

IV narm iAkI hvM* l«r
SttAltVtl 04 !()'>«» «v<rtv AK Ryntrmi rnOjr. UHD) cv> h.- nUnl U Or <57

.cKV«il VrtnMfWU InkK rr<«nl (iiVf iMmalljr IV«|k • «Mttl
ria rikln^ia* 6»Ttui Ciw* xitraiKf A'^krvei <b •uaoMMnI MifMn wM
r<ktuikxUHUI. ^ .
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ARKhfn<ni 1

ftwslfteti Sytum and Taciwttcjl Aaoulrcmcnti

UIIIIJ CvakiUO u fltt Utb-rHV •fun wnmi*!

Yr. SomM 02 S)W«n •««i» ik« «n»wi (ntit ViTnJnf dnkn I*
Mtiptr j«i1Wici>a».T>J> <«•>*'Am <i>inM«al'W nil lin^vl fr»a <<i«*iK4
Jc^KT^iv MiiAunl Impit *0 A* TfkpaA/ CHOI MA *'» Wf<i AA

Aivprupn*!

02 Sjv*™ "W* Ml;. w« iVfci • enlmm «2 an (illOl
.ikMi* miMi (0 hMt Ciwwniw* um Hci(io| R<«ttW*v»v. Wc nfnirr lO

itMdCMt pAb rluo MHii>u4i>| «Rti4dt ra ftfcml» wAAifyhmd <« lid
(mA ud imancv Ki* i.x «nplt. U •« irfi* k aaAtO -rtt (4b<I; Hmy of
Icwiiii k>» Md * l-ink «Rri.02r>l> *111 viuo * liA •wih.«U| inmini
:«t p«b (m Wi If I kWi virniiAi h AVltd •■< WkiwO ka nnl'n)
in<m. ilr «ilrfwd ki if fn u eiliutoi; wdxhcAik wd i(pr*«meei,

/ill. ir.crims /•tir.uin A lill.V.ViilwV - l/'/l/Hi •//•tiif
1040

liitUIJ.}

TM iri'fta lAie niid* fff!
lUtRWM. oMWtn ■Xn^mrkmtn'AJ

Oai kUp«rii« InMi M A«A> tpwm •
/MM

jMmj m CMTT IkUAxM *•

_ AkUa; W Amaciu <M taMct ify4l<i>| r«niwf <
imI iiUMXSinii

liHOtJ.)

I040I.V'>

- Abkl'i; w AjrmftwnR OMtlMini t- •mdn]

- Ibiiki naw/l-'aran

- RffuAi OMpIn linA»»ikmfnit.H

- AhmiykioiiMUWf«l-4AT«*(ibW) Sn
A^kmtmAKt'lO

- AKli;ki*SiT( AV f<« ifp*i« («.(.. .pX. /AO. .Ill,
cw.J

02 S/xena VKtn <Wv nyvirnwM Ml; uO Aax daa clnnran «rf ia ax b
RMtl^jMlalkliwlK. *"fUI*i •llfkuvM.iKuaawidcJbyCOCM EMIXOS.
n2Sr«iMKprM'ml«*i*<|fiK Wi Mv« <i««f*a XMk« •••ilkM'
in «w AN. »I»M iTcnsI)' u b 201*. «V Kiic Irpc; div ffli(nikNi
pliiM.-V btMipn<|<>xtlpMXfiA>>a.

Cix •■««> m «» MHffMM'xifcfcw.Ml b«Sa

02 .*C)xnai iflnN • coabiMin iV an u/lailiiii la an fnM
XTMiiin|.K.db|<a«.ik. kalnmtialM. Vliin ami rafonh wlil nl >(<(Yialai> im;
hiAverowd ad >a«tUV»i» vd O'SA d«o n;l>c n«nn<J. tUcfc adAtaik
ibu pmpiotil urpi boat hM«d an koi panVo.
;«t ComUmkn it i ad»b b rSA. U>rf\ n« evk d»«r rbk nKm

»i!i»l«t fflem. kvai WMt b ami <2 rwt exadinakn «d ivn irpnt
t«iMuri/b| ran owtlbukaicfTtait.

02 S>>KiM aw*!' ihh ipfiliTfiMi Ml)'. *'• •wumiM.lfir fm itii feVA

iiuMlinl

Statdwd

rw wXf lAdl tMTbr *T.
11*"*; «t lie Kribani fU mud *'bi "m bn
lamab} W> irtakt

U2 5)Xni>t iKftt bit irt/vinmai bll;

02S)%«>i>ttiff(Tt al bv »idf»t»i«n aDttaa^ b AmMwm
At. OuCUC ifp"' k itHmd »ii» a muimI wpUe » «*fi *fl)' apbirt InimCUC

lxfVn»iOiKavMrt»)<vcp*am*taM»t)p*n«d fSr02*)tarnnW);
■atA (bit wtpirmi* m» h k b •« b awMfk >*itJioW«t. ■t>« 02 tir"
botcinrt^hM baci mftan an fyCaHtia •dkn bMd a ■ wWa'tml
irliru W.«wuiiiiit. Uiwn fa (K- aunan)' b applirtj Wflicai- S>xe» munk
«wxbiabMa ala MmMtf bffnfifwdadwn Mitlin* bcMin|ilac.
dav.awi •«! nt<i.'ie«'>tM. Kf> knnnnjitjaXVikfncMnl an) .AHeittiMc
.ui ftf tffkkft) b; aiNirWl atcft.

l>2Sr*.a«av<i.»hjt itvpliTiticiu WI;.Kcp«tt iidftpaii naylv tatttlb
RMU/dr rjc ftniat Mhdbi Na laa Ixtiml Ibcfl. f" rt>r
ml inri'vkn tabri -ajiitiifb atrt'an.

SimlwiJ 02 J>»wn ■««♦» bk latfibrmai Ml) •» fl4Tf« fiul mad lbl«| b aikiidc
i«/k<)i;lbaviA'Ui iaugiMeilibaa^iapkk bMvuibn itdbiik b mlAlmr rna
UHlt. ew var alll bn loaKduie mtad ritaaA ai bkbu br tcmabg pwrtt
ti'lbmi die w«d '<r ituail IbLbi.

K*Pl> TW tyxam dun afaflBf fan 1

khoi.i |Uai KkmMt <t«nplrt • tie AaaiAn/aiA/ M' Y«. tiudiAl 02 S>xna •itre't iW. mjatireu Ml;. AB dau ftcatnt u AnicAacat < aft
jtvibbk*.

KDDI.} Daa *li(Tai>MlAa lb MCH t)M UlnVagt t;vrm •
AU2»

f Vli Stmlwd W< caaiTtnantla.- k.t*f;ilju «]|nika teaj hat* bfluM lidt at a ntlktaw b
lb prim kUa. Wf hat* pnnUrtl kjafj ttiu lotpjnt fti inahlptt JuHtAiLav

NROI.)
KBUIJ.I

KriMibtt
- Krpaltfiuivkt All AaafkuiUAf At Yf. SimJaAl 02 S)XC»> tiflfft irpat. ihai iitert if paibi < u«Rtkt b Aioihiiina ♦. * f Aa t*

patikda (if *•*rf«fmi«faiJ;audi»pt<itbikf hllM!i«p,*tb|aviluef
M ainvit* ta—ury.

KBOU.l
oe.l

At Vft tiatlMd 02 S)t<nnt atfvtt ihft nvaautitu fall;.kc;vrit anlftpktanji'lif Uttdb
nbtplf at ftknwt brbdli^ M me iMkit h> tbffl .iti la f(t; tAada|. tlitkby.
aid bKtakat *lb itAn alailtiird aiAaur.

VKOl Vftjl Hciiiad Kanbci lU • SAall he littfMd k; Be
KHVKIK itxitn

AI ^'tt 02 S)a4fii»* fa fpf*"!* ilk aiudvi »tJ|fttl li;lb; .tjrthu

*4*. f— ih ^e^tfimwr iMi fVU b A 9 K? nflwO
VKDI.I
VR0I.2

— CaAiaakfftliKd
Vaat Jiaiwkt Ow< laatfcm'dfiiaihf KHVRtK
.vtmVtKOT fdtubk

At

At

Vft
Vf tmalal *,'e f\M cv^|wv tfM Tif bK w> U riA a « bti* filiK4

VRUIJ AM Vkal StMl^kt On Mulnfd b br (wtiaaana
rnnJakt alt edkiAlf

AI Vft timlal OtwgnfMc bu khM b iSP ra K- niiwtl ha^ a htitbrtt ivkt • kAa b
bkiOkd fdhl hraUl d"J- Ikra* at air oftniag aa bh-tnkd athibat. b
laraigr^Adf it«t ml aplmt a-IR •« at-ailabk a aO pTtpam (lOt DL KBA. CCHO.
bCpi ■

tr
ll/n/2020
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AltOChmonl 1

Butlnet* Sysiem ond Technical Requirements

vcndof

l>H>irrt ICiimrwnK

ytHM

CHtlnlli; VfotfiirMfuuJrrmcni

Tl.l

Ail empor<eni> of the Sollwwc thali be Md
Koed lo con ihey ihe Suic'« f'at mW
i> fHXfdOaa itvtv

u'( «ado:BjnU inJ fompfy OZ Sj-vcav Mnrit)' u.uw| mmt Ut]«

nvuRmEni full)-. Wc hi«( dcKcihnJ M ic.ujft| Mtd icndijr pnxtOum vi
<t(<)il h» ftMwx* to iht iiamii««.

Tbe Vcnior th«U.bc rtapOMiUc (a provitiint
docincmuio* «(xcwrfay loiiat. »< iffv^pnaic.
T««u tfuB focwt cn iTm KdniciL ad<nUlsr«il>-( tnd

;^)ijnl xn«fe)'<«r<ft<i iKu bare herndoifnl Imo
tbe SxA«" aehitfctwft in lo pr«>'U« tiw
wnecujQftonfidencbilty. ImtpkfnS ivril^lliy.

Vo SiiMwJ W( laiktuartJ nnd cwup!/ OZ S)-u<nti Mcu^i)- ir«ia| nrcu iblt
rc^ubritva IMf. W« iur('iietfribi4 ovr icu>n| ml wMli/ pncntyn^ in
ikuil in rrvfonv 10 0<* nvrwi«<.

Pm*iUc cvidme Cm juppons ihe bn Cm
[ifcmilVabin ml Au)i«Mleiiion ICMla| !•< hctn

r«ccMl:r KtMiipliOtrC: Miprnri.« nfauiiuni
infunnotlm bbiM nmc p«il« aun^Ui lu ki| me
» lyAcm M ippticailon fat Ktynj pucpmet ml the
rvtidJiion o( vvn

Vc.« SiwC^nl Wc latdcrMm) iM OZ S}Aica» temkf Kflin| niccvt ibo
fully. W< hjv« OewHAcJ mM woint ml .mwHiy in

ikiail in fcipw^e lo lbs immnc.

Tl.-l

Tea for Arm< Cm/ol: uippon.« Cw nenapemm of
pcnnitudoi for lot|int ento * nrspuier or nrioen'

$i»danJ W( unkroml ml nrr%ij OZ S)^«>r> Mvmi)' ieaia| nm.t Ctt«

n^iAicflKB rull>-. Weh»t dewnbnl esvievini ud.icrufUyptwcCmevi
<trt»i1 in mpenx «e ibe tonni^f.

TIJ

Tea for cKiypilon: uppntu ibr cianJaif ef dao (at
ftcjnij (wrpe^ ml for ihc obilu; in tctcK 0*
Cjh In t dfWWcC fo»t<m fiwn regvirrC inclv

Tcu ilM Ininnien Orweiion; tvppoAi C« ikwctign of
Itkpl cntnocc Irao »(nnf<uirr .«x>um

W( unkruml ml reapfj' OZ S)'vrin> wwii)' iniiai inrci« ilu«

ii\{u{Rine«i fully. Vi'c Ib<( ikaribrd m leuinj and M«wriiy pn>rtC«(.« i
itciailintrvnie inib* nonai'**. '

Sundanl Wf undcrvml ml cetnply OZ Syu<AH .leevniy w.aiA| incM< UUi

reaimintni full)', ban dewribcV inir ituinf aivj jiecuriiy pR«ilure.< I
dciail in wnAux* In ibt nonaiive.

Tl.T

Tea Cm V«iric«iion feaim: Mifporu ihc
((Wnmto* of tuheriiy le citrf • eoinp«ncr lyvcnv

tPfilifai'iOO or nciuoti

Yt« Simtml u/klcruand and cntnrCj OZ SynKim .mwii)'
ngiaAiTKM (My. W< bivc dcifriM our leuiof
dcuit in foenn^ in «he namiivc.

ceoinji ncct.i thn

and murliypmcedurv

TIJ

Tm Cic UwrManafc^ fcaturr. upponi iht
hlffiniu/vjenorcoRiptfcr. ifpliniiOA and neioert:
aftrninn uiihi* an ogm/wieA _

\cy Sundonl Wt mlcruand ml rdnr'}- OZ S)>ir>n< mwiiy

raqummta full)'. W< kavt dewribcd our u.uiN|
ikuJI In tt<r""v ibt narniix

lojini neia ihn

tad .wojriiy prundwct I

Ted Rok/WWlcj« MaMttmeti: turfoai ihe
frvHinf of tbilitio lo men at fmupt of uurr of a
correuiff. appilgaiion or nft»o«l

Yo Simlanl vs'( untmianil and femply OZ Syvrrm xewii)'

rvquircmtat fdly. Vi'r ba«« demibtd rne icuin|
dfiail in |t> tha farroiKt.

le«M| imli Cut

aAl .muitix piocrCm* ■

TI.IO

Tcu Audit Trail Cafim and Arulpii: .mppuvt Uv
idcniUVtiiiw wid iroruioriaf nf acinHiicr ufihtn an
arrllcaiionortmcm

Siartlanl W( unkmand artl roetpiy OZ S>■uem^ .muny
ivquBtmcM futty. W( ha^t deurihcd nui ir.ulni
JfiailinrT.<pnn«tloih<n»n»ii««.

icMiai mccu ihi«
an! .muriix pnicnlure< •

Tt.ll

Tcu lApin Vtlciaiion: (n«n> ihc tppHcaiha t<
prNrfKd from befTcr overflow. citK«-.«iic Kdr'i'^
liOL iivreiien, md untutharwad aeran of fde^ tivVer
dinoortei at Vie len ct.

Standard v>'( mkruarttl ml comply OZ Sya<n» murtiy
mtuucnvM fully. Wc have dttfrftetl uur iruiof
detail in Riprmte to ihc lurraiive.

tcaiini nvcU Cut
arel .tcvuriiypntctdu/et

Hot «cb applleaiioni, ctiture 0* applimien ba.t been
leued ml banlmd m pteven niilca] appToTien
wciniiy fb»a. ( At a Ramnum. the appliraioe VtaB
be leurd t(atnt> iH fbua out lined in ihe Open Web
Afipficailrtn Sewriiy (OWASDTnp Ten
lhipVf»*t»-.<»ua»p'''S4r*Je.».(ihpfOWA5P.Top,Ttn
.PmieeDl

Simiod w't undcfMand and fnmp')' OZ Syacmt tefvii)' ioiin| mecu ihn
R^imiaeiR fully. W< h>t« detcribed our wsitnp aad aeewniy pmtdurt.t In
iteiail ia Rtponte m the aarraiite. ^

TI.IJ

ItmrUe ihe State uih falUaiton of M pony teevrny
rc*iett;c .petfiarned On the apptieailnn nid lyiiem
cnrbmneM. Tbercvru'oiayineludcaeonOtruiloe
of vvlntrAiliiy teamdoj. pencV3i'«a Watiof. Mtiic
andyyk of the iot«c< code, and eapen code retk*-
[(ileaM tpceify propoted mecI)edoto(y in ihe
cmnytttficidl.

Yet Siandinl We ladertiaul ml cnmply OZ S)-tieim *«nr»y iuiin| nteeit ltd*
re<)uiinneM fully. We can pntfidr ihit dorvmeNaiiua ai ila uat/e mpaeti.
We harr ferfarmed ihinl (iany>eriea> In ihr pott and can pmvldc the fl ite
ukh Ihit nlidaticn to eoerim b nteeit umlaedt

Tl.ia

rria 10 the Syucm bein| moved i«o produnlon, ibe
Vet^ .ihJtl provide rtaka of all teeuriiy letilni lo
iIk Depanmeia of InfonriaiionTeehnnloiy fm ixviett
and aeeemnnce.

Ye* Siandatd W< undcnaand a/at t>ill cenply

Tl.13

Vtndin thai] provide documented prnccdm frv
(lifralni ̂ iplieailnn modirieNiOot frtaoi the U^er
Afrtptanee Tat CAvinrtiwni to the Pnidueiioa
linvitoruncni.

Yet Standard OZ SyMerw owt ihij rt^iremeiu fully, Ot* UAT tcuWii and mi|ratiun
feocethuv are deierihed In tkiall in our retpnnv in the aamlti.
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DocuSign Envelope ID: 6672EE37-6A43-4884-849C-2B785E05474E

DocuSIgn Envelope ID: 43B4B85C-67CA-4A62-A001>8DBC83E7B70F
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AtlBChmenl 1

Business Syoiem and Technical Requirements

TI.I

n* v«rKtM nun test ihc teA««i >N ijMot

ta indmtfy mntoii utl Simc <cti<n|
imhuJuioir ki mart rufl)- tfcxiibcO ia Afpmdu C-
1, TcMing Sc^MTcinem.c S«ni(M Cr 1.} Tcsins-

M Y«. SunbnJ O:'. SjMcim n«<u itw« rtsuirimera rwlly. Our inluoty uandard leu

(iKitndOlotriliSiM •'iOiiV raeitiTklnlnfjrtScvfhtd b Ml C-l.t. W*
have inclukO jampk Mu plam « dv irpcnJu in our icii^oitc «nJ
iIcmiOkO m wuIai in ilnail in our MSponrc tu ihr nim)i\^.

TIk Vtfrioxnuii ptrfcnnifiplintionurBiicMlAj
ml mniai u mote fuUy AlVftM in Appeadu C-2.
T<aiU| Kc9tdniBra«: Sfnba&l J Tcub\|:
PrrfnRnMR THnin* and Sin«« Truln.

M Ye« SunOanJ 0'4S)iM(n> nrru ihn rt^uirtmrii rnTIjf.Otf bdwuijr Minted Mi
Rcthalotoff tlipn ntOidKinn>nkih)|}ri)t<dnb«dii&} •kl&IJ.W*

ha>( WcXaM ompb *cu ptew b iht ipprndu to our rttponK tnd
drunScdeur tnftavc Milnt n detail bnut rrvmnv in the narrMivr,

■nj

n* Vnita BW prv'idi Sonnoiud pvctSwR lot
h»wM t)W Predurtian aiOt«.yaxiric tetia|
tevifwtnt*.

M V«* Sundan) OZ S)te(a> evcit init nquimntM Mf. We bate dononMcd pmeedurci
for tjiKorpoduciion ukh icvbt conrowneaiv W* rcuor* ihe Uatabou m
ihe toiinf envvntvneM vO Mivb the data for i«aiin| purpoict

HA
Tlw vcodat n;« dcfvt* w<d MM dnaurr itAirciy
ptOCtdUfU.

M ' Ytt SiamlMl 0/ S>:U(n» ntrtv ihl\ rcouirtmrni fdly. We have a nclI^lefWte) diutM
mevei)' (dan. Tblt plan it wiacM b oia nafuw lo ihc namilre AfptmlU
P,
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DocuSign Envelope ID: 6672EE37-6A43-4884-849C-2B785E05474E

OocuSign Envelope 10:43B4BB5C-67CA-4A62-ADD1-80BC83E7B70F

OocuSlgn Envelope 10:21B060AO-080WAC9-AFBA-F«805C813685
AnK<irn«nl I

Buaineii Syaiem and Taehnlcel Resulramanta

vcMwr
Suit Ktyylrffwt

Mfitxid

CfttlnS VfMlor
LommcpURrcitlrmrM OnrniiilanKMf

i
Vtmkv ObU pmridc la ANSl/nA-V*! 11rr ) Utu Cemcr
A ilcf ) aui ttiuwrt^rr. UM«h<pl» iadtptpdnu duuitarttai
««(vUt i)v fTco^pmen. 2) AH (Tt^uipRMi nw h> dul-^md and
rallr«imr«lW( wfihttx Mtninfrnf* >iu'« MhiircTaRud
XnKwmily mifluiMfaU Um {(Oitmoto vldt (laNwd

Standsd 0/. Spic<m d*u CTBJcr mnu Utb ttijgirenwfn tMj. Wt ctn
ihcumtauaimer cwr «laii tcmtt (tnirtniinn «p^a

trr hnoyd iamditpk. Cfnir«edT«t III* dUKfAKf* is
rT|i(WN tt tf* LMird Juio v> pr»*We rrw rty

Ml k«Unr» ((vulsMwn opcmlMK. AU kod^vt • >9n-
'»i«iine inJ kru N»l wdtAdMCT-fd-H>-«sd.

Vntf« »Ml M'Mwt I wctM kmiiAi cn>-traaav« ̂  idisi Hi
jwetisey tardav*. ie/lvM. tiid launMi Hssdo'Uh m mM>|*
tppncwlm wil >uiy»t wn sHih pcf»i»*«lo«b«««dtStiS',

:0'/. SjwK «««i« iM\ NqvirasoM Ul)-.

f>v omi Cmcr hmu b* fApinllj' >««v>«d - «tMAn«d Mrtv la ih* viw kv

pevniKi «liA <ontfoU mcIi sv Womcwk. Mtt. isd cibn« m-wHt)
«nWUw>. PMlcirt in fnmlfli <««» awu he ia plate aari MlftaeO.

A«n« >lal) ml) tH tnss«d u> lN>«< s-lOi i amiI hi pnfnnii Ual* in Ok
Dua Con.

Siaadwd O'A Spinns lUaa team <lim> lA'i irpalfemeai reU|r. Wt tia pnivitk
idiKiimnnaiim (4 put «ui ftmet (tnlficMlM mpcM.

HI.4 VtMlr* OwJI iauall and updaw til tcrrrr psirtKx upibln. tnd eOin
nlliiW^altfiUaildinnfftlto fwiniilK waauftciMtn.

0'.S)v«tns mHII tempi}' alUi i)ii«n^ermeni. Wt vill mutt atevrr
paiCtK>. tadtf<iit»lwpdai«»c«kmlv,

HU

HI.A

HI.1

Vte>*it Oall inmwK SiMttn. tttwliv. and wollfnim V»t« Yn SiifldsrJ Wt undffMand and «'ii1 wtyly,

Vteidnt.Oiallimnaw ilKthaAoatrfdan ir««KTT>. Siatelvd Wt UKVlMtl«l tad ailltCTTTlV.

OIC $)Mt«n> rerelt Otu trqulmnrnl AiO>'. Addliianal deuiK «• tait
liaKlupafMlnvlntt oprraliem art is M lupcnx <oCk Natnlivt.-
Apomdii 0 ard In teOuifrmrtU HI.5 bfk>a\

Vt^Oulh

ppmiiem.
a|t daily WLi^efTtJit data Horitt. and tnuvt Vt» Siandanl

The VtaAw ObH «tnt»»K« ftiwlcal hatdaaw, SuJidanl Wt andtTMand nel a'BI COnK*

Rnmu atmi tteU br ruuetfittd is Ok Suw't bwunrtt appiictilm. In
itn«wH-t> nhrra Oh Slau <ru4rr> attntm Ow ipplictitPnnr Mnn
rt<MTf\ M In Ok O.M'd. iht Vtndiv Oiati pmeUe atme «t<Vinp
RMatttinninOH KAtt OKnwth >«cut pttHOCol* M^k a> a Vlnnal iMittc
Selantiivrvo.

07. SyaatsH mrcii OiL% fuU).

TW Vcf4v tliati rcpntlanybrt^in^cwiiylntraifsniwatT aiihSlaK
iV NH WA JJ9<:jo. Amy pmun tn^iitd U indt rt toirientPrt Oui l«
«Kk><i IP UA JM-A-J. I Own alKi pnlfjr Ok Rfuaw atiicb hai pdmat)'
rt|uli)nfy luOiotiijf Bin turt 0»«1< ft tfwttKftt. All eniKe ptt*sn» Oiall
iniifY Ok fitw Ha«*»%Wf» nwnKy »et*r*r» tiflift.

Sundard la't vndn>iaid ind n'lll tnnpl).

Ven^ Jwll havt donntaud diiauti ftenvery pba> Oiai addrcn Ok
rt««erfy el Isu Siait daia a» aell a« 0*0 nati. Syunw tlwil hr
attHwewd 10 tarn Ok dfflnd <Ttn> rty Wfvh.

Vt. Siandard Oil fimi Omi irqUftmrn full). W'l hi<t piwidnd
■iPCumraialimoISM diuutr ntoi try plan In Ok OiwHtr RtvniTiT
pnpicnpf oui »c«pm^ w the N'lnaii't AffKhdit O.

IV dlwute iwsertjrptan Owll idrtairy ipprvrint mtOind\ Iw pnoMin
addkimal hatiNvt la thro mi nracnafneKni TailiKr. la wpm lA>iantc.i,
7>ltfmO>allP<rti a hetltirttdundaneyyiOKlO^oradnvt Of peract
Hippl)-*III iK«b( winWWMtAWtndiwit errvlrcahnatitr.OKM failed
cttKinstnlt a-iU havt In V wplated.

07. S>>ttin« rretlt Otie rrquaprmeai fullr. Wc ha>t ptm-ldcd
ibv«mrniailmnr«u'dlw>irt rrmetry plan In Ok Diwaitt tUtnetiy
pnrtVnaffwr rt.'^itiH in Ok .S'anaeitt Apprwlia 0.

HJ.J

miT

Vfi^ Owll ^*Tt IP I derintd and AKtantratd laatknip achtdult aal Vt» SiatKlvd 0/. i)xm> nrtiY 0<i\ ir^Ttmi full)'. AdOlitmaJ ikuih art
it*li^dKM«i^y»2n«^J^hejiafT2iiee_an(1_ln_»t<ilnnHlM>J^^

OatV-uprapictsf dais art tnade (nt Ok piKpsw t/fariliiauat t nwetroir
Ok diu U Ok rrtm o( dalt l0«« pr Sjrutin faihKt.

Vt» Sitndatd 07. SrwtliH hsckup ted dLwOtr remeiey pianY iT*t\ iMt rt^uinnKni
full)' and HKiidrcasirAiiilm l< pmvidtd isiw mpntM inOw
.s'arml'r AmtadiY D

H24 Stkedidtd haeVi^ d all ttntn nvl ht €ttmfitu4 irpjlariy. TV
nanutaifli tmplablc rtr^wnty U dirfctnuial Vcliv dally, and Cnnr'At
Wriiip«(«kly.

Vt do daily of 0* tniitc daiaAa.* and a vwwrtlmsl backup
tvtty 30 «<*. Skoti vffNlm } cspata !■ l»« Incalimi, Foe t- try
"Hoary" daabr* n't ouisuia a "Minw* tnpy ■ Km It • rral iIkk
kknitil tnpy. TV .Miirot I* M a difTtKM itntr Own tV Nmtry.
In (he tvmi iif UluK of Ok PrViwyiV ktitmt «tll lakt o%tr •* Ok
data haw «ilkin a fra' Kcn«d>, Si> nhllt Okk aill bt an iwe$t of a
feu-.HcmdY Octi Ybnuld nnt ht in>'dautn>>. IVe ivtry IVitnaty
datatwK a't aiy> ouinialn aiMKct tnpy (Ok 'Kepliet') on aneihtt
wr.'n In anntlKr pA)-Octl faeOily. TVs tnpy rm V»* a Vlay in daia
cnnKMupisioaaulo. IniVc«taiOykOk IMirufy in^ Mineo
MlfaUnt cmptntnnc kTl> funnia| trpynf Ok daiiiaK inssatt
alOtin an htKK. SniV oaiiniiin ptiiealtddalf IthY aln be > KiinuMt
»ndiht>yK<mnrcmfr) »(0 br lot OianniH !*■*. Pot fktiy Prfiru/y
Aiahtw at alKi prtfnrm awnmiHd full batkaipY en a dally h^t and
ittp t tnpy nf h far i dayy. In adJiiinti.«« al>P ptifnrwi iMonwtd
ini/a4ay itanuicilan batl<^ every JO nonidrx. In ihr tvm ihai Ok
Prtmao'. Mint*, tad Rtydica all fall Ok* at on ctvitot 0» .»y*Km

lOi II nvHi • JO.ndnuK ptrird of daia bav. nackup trpkv ant
truKtiKly ic.acd m ikneoiMnlt ihty tan bt rrtinrid. TV liilK m
fvcnvrrin 0* trrnt nf ihi« triple failvft laUaviknn 12 hnurv
Addllkuwt dtlailv no cur tiwwc' ncen tr. batl«4i and wtvrtiy an
nui|intdinni*ir>pA«K wiOk umilrc Apptfidii O.

TTili re^btflKivUnraapplirabk mtwr ptnpmtd wdaiinn a> acdn
acaforTNt«upr>avpwlsf OKdaia. SbnuU at ba>r sdwadcrMntid
aTui rMKliistt *up(>* at can tmmd out rrtpntsc in tbtiCy ra*
abiliiyinpKtllbivftpuittnKni.

H3.» Ti^Kt nt oOkt bsci'^nrdit laprvtmtl l« KtwtlyirtsafttTid frnttiiht
Jk to annOKf Mtist lecabon in ■>e<d tompitu daw knv a-IO> tV tma of a
fKiliiy.

Tf
11/13/2020



DocuSign Envelope ID: 6672EE37-6A43-4884-849C-28785E05474E

DocuSign Envelope ID: 43B4B85C-67CA-4A62-AOD1-8DBC83E7B70F

DocuSign Envelope ID; 2l0O6OAIM>8O9-4ACB-Aj:BA-FftBD5C8i3665
AilKhm«nt I

eu«ln«iB Syium ino Technkei RoQulramtnif

K2.1 >»i» WHeiy • l» ilw ihw «*ovcf)r huk m Cw iw biekvp l« »«*
Mfncfev »trtvtt SiiH 0«». Oir Veader'thill (h( av <V

Ia iddilio* lo b*<U)p ici the (EtiertlkMOf Uw
bt»b«w(»>loiffi*4i»r«)«kelo««»U»fe»l-liin« ettovery.T/nJaihit. Inp
i«(MbKa»'c4anit«rolwnK <am*iMn|e«ed)Uh«v »iih * rirqucncir to

M Standard yt. $)>«»> liitatMt rreoveey piam nteet ihl. rrdubemrm Mly. hrll
kiiilt iirok«dit*t<r« recoteey plan an pent lilrd in 0«e naeniltc
npnoM

0;CS)»«aitdct<|nt illWtniR.tediilinrwitilk iV tecueliy a> a lop
pelnriiy. OZ S)ti«rm prrducit tutrnt tV encryplan and mitklnf of
■eetnully Ideaiifiabk heilth-relaicd infhnMiim and mnlt fw the
masrmeai and Ovianeniaiim of dltclfttuet in mWc compiiava
«{tk dan teeirfky ind pett^y r«|iduiew» and niKnft under HlfAA.
ivnrll at erepnr»iepe4ifie>andtvideline.t ttiihreprdio.tavirriiyand
(•ultideaiialUyoreletKWilr rrcnrdt. Dated ruiruet ittTewiViV
tet-urbr rt<i>Mcr«wMt nwtlined ia iMt HPP and tpet'iricijlyU
A(i[«ndi.i C-l.»« Vlieve OZ Syttmt •letit tv rTd«>ivfnr«L< fuDy.
w< h»c pmrlded driallt rat ran awtilnp icvuellylnetiidiaf dla<rai»>
n ««retonnw in Tnnie $ • Seeurliy In iV namiive tsnwiary.

f.sii-iiuny

Hi.) TV Vci^thall i<i9lo]f <mrii)t<nca'aMt\«ntun ih* tVSiex 5
ppKmim Md dai* l> pn^ud

1

kl

MJ.l If Stale 4au l>tioue<) e* miililple «cf>'«r>,da>'4 iiehM^n b(t«e«a *kI
aMMi tenrerv Mill W e*a)pud

.\l Ve> Standan) OZ tytacrm meclt ihit rtvlramral Mly. We hare prtn-tiard dciallt im
OM hotiiai teewelty liKliidin| ditpraem In nwr mpertM to Trpie 3 ■

MJJ AH wTven imJ deelcet nwti hax c«fT«Ml)'-u4T'<n<tl »nd haedewd
«^f«in{ t)>uns ilw biEU tMi-rieal. teaj-hacker. uui-apoi^ami-
i:p)»«r. tftd aml-ioilwwa viaiije\. TV e«»«fnv*»l. •« • •Vie. thall

M Vet Stand led OZ i)t4emt nteeu diit lequirervu fidly. e hate pnelded detailt em
nut Iwrtjiitf teeurity lKlud>n{ dtasrurat Innur rejpnntu loTnpac S ■
Seeueliy ki tV nanaiit e taovnaryv

HJ.^ All coirpnn(«.> V the Ufnmvenat .OttJI V eteie.ed Md kUfd lo evure
itcy pw<t Ilk- Suk'i VedvM. Mtrit.ve. *nd lt> rrUwd daii lueit. Te.M.
tVII fitMt M1he tcChninJ. adiniimimive tod phplnl Mcwii; enmral*.
thai hi>e V(A dcMtacd iMe the S}ttem uthiteetun anke w pti»>dc

M Tet Standard OZ tyttent mtett diit ngvircnKni fJly. w e hiteprrtt-lded dettil.tnn
fMi hrttiinp cet-uriiy ivludins dii(ran<t In eur rrtpoitie in Trpir i •
Seturtlyinihe naeraiite avinmary. We peifnemle>«lnj dial ali|n,t uiih
hit rcveiretrcM.

au TV Vc»4» tVfl e««t»t il* enenpl«M eonpentinn "iUi ihe Sitie »CVef
htfiatnailrts Oflket 1« U* nf any trtirty tulnenhlliiy (V the

M Vet Siandartl OZ t]-tu<r^ tmdeTMand and «'e uiH enmply.

HJ.6

1
TV Veadre ikall Mihertei dte State in perfnem .<tfhcd«lcd ud nrdnen
>«(WMy u»dii«. ineludi"! vtdnenbiliiy »%t«.vnne»«t. V iV Vendne" kngini

M Vet Siandan) OZ tytiemt trndertiand and •> a utll enmpHy.

HJ.7 All*r¥tft teddeelctt mii»ih»»e ema toji'"! «A»Med. Lnj> iweM V
peneCtcd »ith •<(<<% ilnilied m onlyiiilheetefd •dnaidtieiia.t. Lns«

M Vet Standard OZ Syticnit etcm kt||int meeitthitre^ulienvni Tully.

HJ.I 0[tct«in| S)^em> (OS) >m1 DauVw^ (IWt UVl V Will i*d hanlend in M ^'et Siandartl OZ Syfrnat meeti ikii reqwrrmcni 'uily.

hjT" TV Veiidnr ifeail nrairy the Siaw't Pra>«< .Manacei of uiy tmnty
beetrVt a-ikVm i»a |I)kMn (ViV liate thai iWendnr letem nf iVtf

M Vet Standard We unJrrMand and tt illerwrply.

iO.lO TV Vemtw tVH V «nWy li»M< fee wt awiatrt »4ik uiy keeaek erf
Suw dau VwtedMiVif VCMinn(]iinclwdia|bvt antliMitcd in
itoiir>cMio>i and iat damafe.' auowd br IV r«iata.

M Vet Stnndard A'r vndertiind and nil! cnenply.

M.I TV Veeakpe't Syileni Mppeei w<d ■ta«iuaan(« >ka)l eoenneve vr*« IV
Errecilt-e One aV etnnl thniath tV end iTiV Cneuart uenv tad vy

- kl Yet Standard We undciMand and «>ill cen^y.

H4.2 TV >mda iVIl nuinain LV hardnve and Sndiavc in K«aedafK( fiik
On ►pe<ifitailn». tern., and Cnvnct i vludlnj

kl Vet Standard We uraiei.MaV ar^ ttiii mrnply.

HJ.) TV vti4nr »MI Rite'' "* Kp<aet iV haedwnc v Wliivt. <■ any pixtinn
iVnof. tniVi IV Sy>4«nt«pe««-> a«nrdaV« -iikifie $pe<ir«ai«nn>-.

jT" >'e> Siandvd We wndctland and o Ul enmpi)',

M.4 All kiednwa tndyiflnv* tn»npr»*en.« «riV V«ndr* hmiiAf lafntlr«Br«
dial! V fully .timx'avdkyiVIl et.tpectivt maMiIacisnrr> at aHilmrx.'All
fiiiktl ̂ eV» (re npemWif »)«*"». dacakawt. ueb »««■«>. eic. thill V
ippUed aiihin J«ly{60>dayt nf frIeaM by *«eu n,ir<e<il»-e nunufafitwen.

Vet Standard We wnderyand and tiill ettenpiy.

h75~ TV SoK thai! Vve ualirwied veexs »»» pVne « EmaU, m tV Vf«dne
KcVkal wppoei >iifr V»nn iV hogr> of to SMlpm- klnnb)'
tVnufkliidav EST:

kl Vet Standard We tmkiMind and vill eeaply,
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Antelwnenl I

Butlnett Syattffl end Technieel Reqvlramenii

rw V«f^ shall (A#i(rrm m tie spKifx dcrKMOT)' drsrribcO;
CUss A Otfiricnex • Snft-tft ■ Cfiikal. dae.»« Oow w

^rtM. an aMk maad. dcimi>d> Iflvncstlaic tcVna: IVriaica
>c<wmuti'M • rntsini .sl|Atfi(aai pvVn» nf Wnnaaiian or
•aiAidll|ftl( m SuJi: Nnn Jn/io-ua • $«r*Ut« »fFi Iwdf^it and
P«q«in n-pafanoMM el Ike S«v(ft.
a  CUs»BOcf«i«aejfSfln*v*-lnv*linl.
myec tfiCTi i> i aotl' snsind and in«r can pnfraan lasis; WriiiM
OocvnwMatliw • prniooa r4 larsnroilm an oduiaf taa nta cnou(b in
BHlc ihc w-itllUWa: Nnn Wi'aara • S«t*Ic«» am
(cquiic (c«ert.'>d|. b«i dn ana rcsain ra-dctrryBuaec e( *w Senate,
n a».sCOeftcicM7-Soft»-»rf-«u«ilmal.f<»»nwilclnii»i»t.nii">m»l
«ff»CI M h»»' prfcfy •ndd* axi can mc S)nic>B; Wriiien
SKMncauaioa • adal^ chaajri ne<<i»d a"d nilnnc «d(lA| naiaft:
ram Swftn-aia • Smlen ra^lrt nM; minnr rennritni and dn <n rai^irt
rc-perfnnnane* nf ihc Scrcke.

.M Vet Siandan) A'e aadmuiiJai^ >1)1 (nrnply. TV 07, Uiental class dcficleacy
^ndrxribcd indor narmit'c sunvMry meevs diis rcRsdicwat
Uly.

At pan nf ds nininicnanec ittatnsai. nopniai ttflpnn ittucs >A»II he
rcapMkd W acenrtiat in Ihc rnOnM-Ini:
a,Cbti A D«r«icaclf>-Tk« V«ndi» »ha1l ha?* araiUMc miha Situ nn-
<ill Klrphm aaslMaaec.wtlh IsstKteackint acailatdemiht Sui(.ci|fe<
ll) bnun pn ib)-and fircfSId*)) a ank allhancmiii'lclcphnnc
laspmtc •ilWn l»« (I> houn of ceip*j4; o> Ihc Vcadnr shall p«»itk

na-sJic or ̂ "ilh umnc tfia^nntilc Scctrkcv wkhja Tm (4} ̂ «Wts
Mun nf a iiqum;

b.Cl*st 0 * C DafttJanritt -TV 5i»* ihall nnijf)-ih« luch
OrfwWnrw.s dwriai itfuUi butinus boun and ihf Vttak* tXall rtJcnnd
K&'k t>4ihiArowil4l tawtrVnaifistlinnAf plaancdcnrrcrtlx aciina;
TV Vender shall repair or frplict Sofmwt. and protadc atanticiuw nf
iV Soli's'aK lo Kcordancr a iibtfir Speclficaiinnt.TctitB and
RtqvirtmrrKa of ibc Conmci;

hi Ves Wf wodcrvand and osll Crawly. TV 07. inlcraal Claas drfrCsency
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CERTtFlCATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Conlraclor idenlif»ed in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Rub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I • FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES . CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certiftcalion is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V. Subtitle D: 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides thai a grantee (and by inference, sub-grantees and sub-contractors) that is a Slate
may elect to make one certincalion to the Department in each federal fiscal year in (leu of certificates (or
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards ihe grant. False
certirication or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarmenl. Contractors using .this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees thai the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
pfohibilion;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
\  1.2.1. The dangers of drug abuse in the workplace;

1.2.2. The grantee's policy of mainlaining a drug-frea workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; end
1.2.4. The penalties thai may be imposed upon employees for drug abuse violelions

occurring In the workplace;
1.3. Making 11 a requirement that each employee to be engaged in the performance of the grant be

given a copy of the stalem.ent required by Section 1.1.-
1.4. Notifying the employee in the.statement required by paragraph (a) that, as a condilion of

employment under the grant, the employee will
1.4.1. Abide by (he terms of the statement; and
1.4.2. Notify the employer In writing ol his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency In writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whoso grant activity the convicted employee was working, unless the FederaUagfancy

tfExhibii 0 - Certificaiton fcgardfifi Drug Ffce ConlrBclor Initials t
workdace Requirements iwi3/7n7n
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has designated a cenlral point for the receipt of such notices. Notice shall include the
identiricatioa number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2. with respect to any employee who is so convicted
115.1. Taking appropriate personnel action againsl such an employee, up to and Including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or •

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by e Federal. State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith efforl to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1.1.2. 1.3, 1.4, 1.5, and 1.6.

2. The grantee may Insert In the space provided below the silQ(s) for the performance of work done In
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check B if there are workplaces on file that ere not identified here.

Type Contractor Name (most match COG)
Contractor Name:

11/13/2020 I 1^5^
—  Mniuo"

Tille: CEO

ExhlWi 0 - Certification regarOlng Drug Free Contractor Wilats
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CERTIFICATION REGARDING LOBBYING

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying; and
31 U.S.C. 1352, and further agrees to have the Contractor's represenlalive, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certificalion:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION • CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
*Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to.
any person for influencing or attempting to influence an officer of employee of any agency, a Member .
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been.paid or will be paid to any person for
Influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee ol Congress, or an employee of a Member of Congress in connection with thiS'
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-granlee or sub-
conlraclor), the undersigned shall complete and submit Standard Form ILL. (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352. Tide 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penally of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: Contractor Name (must match COC)

11/13/2020 I TiW'y
:— JJUf'r'.iL'WMj FinltTtr

Date Name.
Title: CEO

tf
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CERTIFICATION REGARDING OEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Cediftcation:

INSTRUCTIONS FOR CERTIFICATION

1. By signing and submitting this proposal (contraci), the prospective primary participant is providing the
certification set out below.

2. The Inability of a person to provide the certification required below will not necessarily result in denial
of participation In this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with" the NH Department of Health and Human Services' (DHHS)
determination whether to enter Into this transaction. However, failure of the prospeclive primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when OHMS determined to enter into this transaction. If it is later determined that the prospective
primary participant l<nowingly rendered an erroneous certification. In addition to other remedies
available to the Federal Government. DHHS may terminaie Ihis transaction for cause or default.

4. the prospective primary participant shall provide immediate written notice to the DHHS agency to
wt^om this proposal (conlract) is submitted if at any time the prospective primary participant learns
that its'certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms 'covered transaction.* "debarred." "suspended.* 'ineligible,' 'lower tier covered
transaction," "participant." "person,' "primary covered transaction.* "principal." 'proposal.' and
'voluntarily excluded.' as used In this clause, have the meariings set out in the Definitions and
Coverage sections of lhe rules implementing Executive Order 12549:45 CFR Part 76. See the
attached definitions.

• 6. The prospective primary'participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall nol knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that It will Include the
clause titled "Certification Regarding Debarment, Suspension. Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions.' provided by DHHS. without modification, in all lower tier covered
transactions and in all solicitations lor lower tier covered transactions.

8. A participant In a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction lhal it is not debarted, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility ol its principals. Each
participant may. but is not required to, check the Nonprocoremenl List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and .—n
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Information of a participant is not required to exceed that which is normally possessed by a prudent
person In the ordinary .course of business dealings.

10. Except for.transactions authorized under paragraph 6 of these Instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred. Ineligible, or voluntarily excluded from participation in this Uansaction. in
addition to other remedies available to the Federal government, DHHS may terminate Uiis transaction
for cause or default

PRIMARY COVERED TRANSACTIONS . • •
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection vyith obtaining, attempting to oblain, or performing a public (Federal. Slate or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of emt>€Z2lcment, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. ere not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l){b)
of this certificallon; and

11.4. have not within a three-year period preceding this application/proposal fiad one or more public
transactions (Federal. State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to"certify to any of the statements In this
certiricalion, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this tower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76. certifies to the t>esl of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarify excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant Is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment. Suspension, jneligibllily. and
Voluntary Exclusion - Lower Tier Covered Transacl'ions.* without modification in all lower tier covered
transactions and in all soticitalions for lower tier covered transactions.

^ 02 Systems USA LLC
Contractor Name; '

-&KUSI0AV4 hr.

11/13/2020

Title;
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FFHERAL NQNDISCRIMINATIQN. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following

' certification;

Contractor will comply, end will require any subgrantees or subconiractors to comply, with any applicable
federal nondiscrimination requirements, which may include;

• the Omnibus Crime Control end Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statule from discriminating, either in employmcnl practices or in
the delivery of servi«s or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 {A2 U.S.C. Section 6672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal •
Employment Opportunity Plan requirements;

• the Civil Rights Act of 1964 (42 U.S.C. Section 2000d; which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);
- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employrnent. Slate and local
government services, public accommodations, commercial facilities, and transportation;
- the Education Amendments of 1972 (20 U.S.C. Sections 1681.1683,.1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07). which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not Include
employment discrimination;

-28 C.F.R. pt. 31 (U.S. Department of Justice Regulations-OJJOP Grant Programs); 28 C.F.R; pt. 42
(U S Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for failh-based and community
organizalions); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with failh-based and neighl>orhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239. enacted January 2, 2013) ihe Pilot Program for
Enhancement of Contract Employee Whislleblower Protections, which protects employees against
reprisal for certain whistle biovring activities in connection with federal grants and contracts.

The certificate set out below Is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or governmenl wide suspension or
debarment.

Exhibil G
Contractor initials
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing.on the grounds of race, cotor. religion, national <xigin or sex
against a recipient 61 funds, the recipient will forward a copy of the finding to the Offtce for Civil .Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of Ihe General Provisions, to execute the following
certification;

I. By Signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

^  02 Systems USA LLC
Contractor Name; '

DeevSasMd By.

11/13/2020 I lUvU:
—  ̂ nnim

Tide: ceo
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DERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE
r

Public Law 103-22? Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
fAcI) requires that smoking not be permitted in any portion of any indoor facility (^ned Of leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through Stale or local governments, by Federal grant, contract, loan, or loan guarantee. The
taw does not apply to children's services provided in private residerwres. facilities furided so ely by
Medicare or Medicald funds, end portions of facilities used for inpatient drug or alcohol treatment Failure
to comply With the provisions of the law may result in the imposition of a civil monetary pena ly of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identined in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified In Section 1.11 and 1.12 of the General Provisions, to execute the (ollowir>g
certification:

1  By skining and submitting this conUact, the Contractor agrees to make reasonable efforts to cornply
with all applicable provisions of Public Law 103-227. Part C, known as the Pro-Children Act of 1994.

^  02 Systems US LLC
• Contractor Name;

11/13/2020 tVtlC
V—i.uifej.i'Tu.i^se P i I'l i

Dale Name.
Title: ceo
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. "Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire. Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of.Tiile 45.
Code of Federal Regulations.

b. "Business Associate" has the meaning given such term in section 160.103 of Title 45. Code
of Federal-Regulations.

c. "Covered Entity" has the meaning given such term in section 160.103 of Title 45,
Code of Federal Regulations.

d. "Designated Record Sei' shall have the same meaning as the term "designated record set"
In 45 CFR Section 164.501.

e. "Data AoareQation" shall have the same meaning as the term "data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Qperatiohs" shall have the same meaning as the term 'health care operations"
■  in 45 CFR Section 164.501.

g. "HITECH Act' means the Health Information Technology for Economic and Clinical Health
Act, TitleXllI, Subtitle D. Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability. Act of 1996, Public Law .
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160. 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative |n accordance with 45
CFRSection 164.501(g).

j. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United Stales
Departrnenl of Health and Human Services.

k. "Protected Health Information" shall have the same meaning as Ihe term "protected health
information" in 45 CFR Section 160.103, limited to the information created or received b^^
Business Associate from or on behalf of Covered Entity. ^

3/2014 Exhitiiil Conirsclor Iruttais
Health In&ufance Portabillly Act
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I. "Rgguired bv Law' shall have the same meaning as the term "required by law" in 45 CFR
Section 164.103.

m. "Secretary" shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected
Health Inforrnation at 45 CFR Part 164, Subpart C, and amendments thereto.

0  "Unsecured Protecled Health informalion" means protected health information that is not
secured by a technology, standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p Other Definitions - All terms not otherwise defined herein shall have the meaning
established urider45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the.
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. ■ Business Associate shall not use, disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use. disclose, maintain or.transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of the Business Associate:
II. As required by law. pursuant to the terms S;et forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered •

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and-
used Of further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, in accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of'the PHI, to the extent it.has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI In response to a
•request for disclosure on the basis that it is required by law. without first notifying
Covered Enllty so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disclosure,.the Busines^w

EiWbll I ConlmelOf tniliaU _
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e.

Associate shall refrain from disclosing the PHI until Covered .Entity has exhausted all
remedies.

If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional reslrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Qbliaatlonfl and-Activlties of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident lhat may have an impact on the
protected health information of the Covered Entity.

b  . The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0  The nature and extent of the protected health information involved. Including the
types of Identifiers and the likelihood of re-identificalion;

o The unauthorized person used the protected health information or to whom the
disclosure was rr\ade;

0 Whether the protected health information was actually acquired or viewed
0  The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and Immediately report the findings of the risk assessment in writing to the
Covered Entity,

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of Its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shalfbe considered a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's intended business associates, who will be receivin

ExhlWl ConifflClof milials
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.-

f. Within five (5) business days of receipt of a written request from Covered Entity.
Business Associate shall make available during normal business hours at its offices all
records, books, agreements, policies and procedures relating to th^ use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. .Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity; or as directed by Covered Entity, to an individual In order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record about an individual contained in a Designated Record
Set. the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information relaled to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI. Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its .obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to. amendment of. or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the Individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reasori. the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI, If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and'limil further uses and disclosures of such PHI to those ̂
purposes that make the return or destruction infeasible. for so long as Business p"
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHI, the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.620. to the extent that such change or limitation may affect Business Associate's
use Of disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions {P-37) of this
Agreement the Covered Erility may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe speciried by Covered Entity. If Covered Entity
determines thai neither termination nor cure is feasible. Covered Entity shall report the
violation to the Secretary-

(6) Miscellaneous

3, Definitions and Regulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to lime. A reference in the Agreement, as amended to Include this Exhibit I. to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from tirrie to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA. the Privacy and
Security Rule, and applicable federal and slate law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on.behalf of Covered Entity.

d. interpretation. The parties agree thai any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA. the Privacy and Security Rule.

ExNDll I CortVsdor Inltlsli.
HeaMh Insurance PonablKty Act

3/20U
rf

Business Assoclale Apfcemcni 11/13/2020
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New HaMpshIre Department of Health and Human Services

Exhibit I

e  Seoreaation. If any term or condition ct this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit Tare declared sevcrable.

f. Suryiyal. Provisions in this Exhibit I regarding the use and disclosure of PHI. return or
destruction of PHI. extensions of the protections of the Agreement in section (3) I, the
defense and indemnification .provisions of section (3) e and Paragraph 13 of the
standard terms and conditions {P-37). shall survive the termination of the Agreement.

IN WITNESS WHEREOF, the parlies hereto have duly executed this Exhibit I.

02 Systems luCUSa
Departmenl of Health and Human Services

ThP <;iaiP ^ ■ Name of the Contractor

11^

l-Authorized Representative '^Gigwahiufr^fFAulhorized Representative
Lisa M. Morris Terese Finitzo

Name of Authorized Representative Name of Authorized Representative
Director", Division of Public Health srvoso

Title of Authorized Representative Title of Authorized Representative
11/13/2020 11/13/2020

Date Date

Heeiih wswrance Ponability Ad

09

I  -t
e^Mbiti Coniraciof Initials.llials I ' ̂

Business AsiodataAgreemeni 11/13/2020
Page 6 of 6 Daio_l——
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^  Attachment 1B-State Agency Exhibits

Now Mampohiro Dopartmonl of Hoalih and Human Sorvlcea
Exhibit J

rppTiPtr ATIQN RgGARDlNG THE FEDERAL FUNDING ACCOUNTABILrTY AND TRANSPARENCY
■  ACT (FFATAl COMPLIANCE

The Federal Funding Accounlability end Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1. 2010. to on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
Initial award is below $25,000 but subsequent grani^modiftcations result in a total award equal to or over
$25 000 the award is su^ect to the FFATA reporting requirements, as of the dale of the award.
In accordance with 2 CFR Part 170 (Reporting SuOaward end Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of eward

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS U)
10. Total compensation and names of the top five execulives if; •

10.1. More than 80% of annual gross revenues are from the Federal govemmenL and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made. «
The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the P^oviS'ons of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provision?
execute the following Certification: ^ mu
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: systems LLC usa

11/13/2020

FiDate"" Finitro
Title: ego

— M

ir
ExWbU J - Certification Regarding the Federal Funding Contractor Initleb

AccouniaWfity And Transparency Act (FFATA) Compnance 11/13/2020

.070 Poo. 1 01J



DocuSign Envelope ID; 6672EE37-6A43^884-849C-28785E05474E

DocuSign Envelope 10: 43B4BB5C-67CA-4A62-ADD1-80BC83E7B70F

New.Hamp&hiro Department of Health and Human Sorvlcoe
Exhibit J

FORM A

As the Contractor identified In Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions ere true end accurate.

1. The DUNS number for your entity is: 062010S12

2  In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 60 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
ioans-oranis sub^granis. and/or cooperative agreements; and (2) S25.000.000 or more in annual
gross"revenues from U.S. federal contracts, subcontracts, loans, grants, subgranls. and/or
cooperative agreements?

NO YES

If the answer to »2 above is NO. slop here

If the answer to »2 above is YES. ptease answer the following:

3  Does the public have access to information about the compensation of the executives in your
buTnes! or b^93^i^a.ion throu9h periodic reports Pled under sectiort 13(a) or 16(d) of the Secunlies
Exchange Act Of 1934 (15 U.S.C.78m(a). 7ao(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to »Z above is YES. stop here

if the answer to #3 above is NO. please answer the following:

4. The names and compensation of the five most highly compensaled officera in your business or
organization are as follows;

Name:.

Name:.

Name:

Name;

Name:

Amount:,

Amount:,

Amount:

Amount:

Amount:

Cl>OHHVU07t)

Exhibil J - Certlflcction Regarding ibe Federal Funding
Accouniabilily And Tianapatency A« (FFATA) Compliance

Page 2 of 2

Contraciot Iniiiab£
n,,,11/13/2020
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Attachment 2 • Escrow Service Agreement

IRONMOUKTXIN'

(RecdveOate /Yawei 3/
MiiKf e«M\li Arceuit Number VV/oJ

■eileea'* Date and Oepodt aeroMU Mienbcr be iwppMd by

Three-Pdrty Master Depositor Escrow Service Aereemer^t

1. Inltfttfydis
1hC» rKfOw'»efv4c« tme 'Actttrntn!*) h •niftid br torn Co'petaiton

■  ̂ WV »*»«««fUU'y upon i.«wtlon ol ihi 8c».«ncUor lAfonmow ro»m
anMhcd «'C«hrt>l t «0ihHHtfrft* »nd vo'n Mowniilo ^OPOiT MaAnitnw. wt ri'«. MauMaln*).
a«n(rwi«v. Ocpotilv, Iftd w MOuAUln mjy '«'e"e4 towidMdiwIfy *i) 'OiflT* W <onf«J»«>Y »• »h»
inyovthoui ihli*4»M»T>Kii. , .

(«I Jht irttc» the icim li'MditlAiNi Ainrmp^t jhid >c>rr to i«oa Moyntiln that rKiI<iiit the y.citCon,
lod foToxtnKnJ d lohwi/t of othof tKnnolo»y e«fO« kcouwi a> Ocurihcd mCWhii A anachcd

hc/cio rs»Mt«*|. ^ KQVCII vntki |W» Ar*j<n«m fry wt»mmtn4 » -wk re«ue.t (or cirt.W. i.ooMotjiwafct Utv^CM ("wot* 4* •*■"#«'nttfvC'On w !*• onlintPOni'mjlAUkted 4t the •eCalit <0*11 td K
torn o' oiA*/ ch-nrfl w tontrollcd Oy Von Mountain that kfinked to tMi •eWte

((oUKiivt^ in< '"on Movaiain WfbtUe'l.
(b) The OenelUiary an<J CWrtot hm. o< ^ hr-i.enie/tdViio • lifeaH ai/eement oroff>cr a»'rent«fH Cwente

Axrecmeni'J coAvtyVtl ytttliwival pfo^nv /'ihit to lha lenefitiiT. and the Batrtot Ini md tftij *4»e«mtni to be
(ontldfcdai njdplfmeniaryio nKh afoemw. pwot^Mio Title II United iiJitt leank/oaity] Code. S«tlon )SS|til.

2. QjooUtoe HfteonilbVlde» eedPeixeifmettBni
<«) Otpovitot ihi« make lo MAal deooOl that H ecmplctf and (unedonal ol all prpptleiar, tethnolofv and othe' metetaii

(0«'eitdundet iW» A«f*emini ('OepotH Meieilji'l to Iton Mountain Wbhln ihuiy |K» dayt d the Ule<ii»e Date.
Orpotltot may alto uodaie Otpovt Maieiiii 'torn Hme to time du'lni the Te.(i\(atdeK«ed beiowlol thit Airtemeni
oiovlded a minimum ol one U) t^npiete and luneiionai tow d Oepotli Mjtertai it depotUed -liMton Movmain ii *0
fimo. At the lime dl eKh dipdilt e- update. Oepotbor -ill ptovWe an eicutaie tnJtompleic de««iprton <d itiOepotlt
aaaicibl icni to von aAounijln'utlni the lotm inathtd heteio at t>Wbli ••

nil Depo>>.oi lepaetinit that It U«ftA-POt«»tei alt Oipotlt MHedai p<o4ded to von Movniain under tNi *4.eemeni end
(hat anr currant or Mure OepotU aAaiedaiUemor tncvmbraneet-lilnot prphrbii.imli.ot ahei il>e'l|hit artd
oblltationi ol von Mounta'n under twt Aareement. OepoiVo' Marranti that »»tii tctpeci to (he Otpedt Material, von
MeuniaVi't p<0pf< aflminUirailon ol ihli Aaree.mant -Ol not -olaif the ri)hi t o' any third paniet.

(C) Oepoikor rforetenit thal aOOepoiii'M.terial it readabli and uteabit In Inihett turen; form; If my portion o' luch
Dentil Mai erial u ei^rypted, the necctiary decryeflon taoli and keyi to read »uth material are orpotlied
(eruemporantouily. .

Idl Oepotior epeei. upon /edueit by iron ajpuwain. Irt tuppon or beneHclary t reoueti 'or .e'Biteilon Seiviiet. to prormpiiy
complttc and return the licro- Ocpoali QwetttenneWe aiiKhed hoeio ai t«Wbit Q. Citpotiio' contend to tron
Mountaln'j pertor/hance ol any leveiltj ol .ertleatiort tervket deu/ibed Vtf dtibH a eRKhed hereto and OepatHer
(tmhar lonient I (0 von Mount ain't vie ol a tubconiraeior to pertorm verlflcetion Servket. Any txAh ii*<onirKtor thill
be bound by !•»« "ma confldenrtality obteaiioni at iron Mountain and thaO not be e drect cpmpetiioi. to either
Otpoti-.or or BenehtlaiY. Von Mountain than bt re tpontlbie Iw (he deCvery of Servkrt ol any auch iubtonui(io« at«
trvn Mount»Jnhad par<o»mad the lervkei, Oepotlior repreiemi that afl Oeporb MiieHai H pro-ked with tirlshu
necettary lor von MOuniiin to ferlfy tucn proprietary lechnoUtey andmaUrliiiupeo frcelpi of a Work Peowetl lor luth
Senketor a|rmto uieiortumerclaiay'tatonabie cBorti lo pro4di vort Mountain «Uh any necettary uierighitor
peimfiilent to ute matcrUb rtcceiiarv to perform uerUkarton of the Oepotli Material. Oepotlior ai'tet to reatonibfy
cooperate wllh Von Mountain (yy pr»yidin|.ei»onabk aicett to lit lethnkil penonoelfor «rlh<apon Ser^ket whenever
•itwnibh rttcettary.

]. OtnefkHnt Peifnntiainnet ana PeBreiewtatford
(a) Oenelklary acknowletljet thau atbciwee" VuoMuurualn md bencUtiiry. I'un MuwntAi i otrdiatio.. »i to malnialrtihe

Dcpoih Material at delivered by the Pepodior and that, other than von artounnVt'tlntpeciJortof the Ocpoili MaterlaUat
docrlbcd Vt Section «) and the pirformirke d any ol the cphortal veflfkadon Servkft Ibted in Lihlbd A. iron Mmmtain hat
rtoother obl«aiion tfja/tSn|the complfteneta. atturicy, or lunctlonikiyor the Deooaii Mjtertal.

M>a o.uS/iaM/JO 01.11 OMJl vona*o«jtialau*aroo'ated A IRONMOI/NXMN Py|a I »< IS

11/13/2020

Page 199 of 271

02 Systems Response to RFP 2019-051 Iniegfaied Data Management System for Screening



s<<
o

ri-

~
 *

CoEa
>
9k
.

O
)

<ou*E-Q
>

<
0

$oo0
)

U
J

«
 
g

o
 
o

S
 
E

1
" £

L» 
<

i
4
f

il
1
?

»
 ̂

K
l

h
i

s
iM
 ■£

Y
 ?

£
?

:
» '4u

-
 

&
ir

.
e ?

J I

S : r

Iflja
! 

2

• • 
5 5 *-»

^iS
l?

M
 S

I
s
h

 H
 l^^-i

s
|i||f5

1
B't 5;| 8 = I a

s
M

 ~ s-l
i|tIi'S

I
|l h

s
H

-|
3

|S
£

a
|3

2

»

l
i
i

• ^ s
o

 
>

 
»

^
 
•
 

M

1
S

|

?
5

s
&

ro
-8

5
;|2

?
S

U
i

if£ 2 J! I 1
f ?
;t

Ifilin
5 - " .S 

5 ^ 
3

5 5 Sf « 
s * o

S
s
ls

t*?
S S 6 £ ; 5 I
e 
t S t 5 

»• *
li

- iS
-i

B
ill

%
■£

llllln
lltl

3 s s 'I -s c * "3 ? - 2
l
i
t

lll
«

 
o

 
^

&
 

«

|l|S
||!.5l5l;i

«
3

»
5

l»
5

o
j:". !{.¥•«

|ll|r|h
f IJ

ll
ill J

E
iiM

s
 2.11

<
51? 

c-

l-e
B

<S .v S S 
S 

*
s
i S

 
m

l
"
•
*
■

5
^
3

*
2

"if
®

» 3 i ̂
 X

jz
 

z
^
 
±

•a
 

X

III
I?

.1 §
t
i

£
 

S
'

y
 •»

<
 

tA

flit
s
ll

iZ
i

»
 £

I
s .1 I s

?

lU
li

n
il?

& -

£.; 15 ? 5
! 11

sJC
sS

sK
-rX

S
-

2 I •- a 5 £ < .?

lIP
llli

U
liU

&
S

5
i»

S
?

5
6

s

ilc

r|§
tis

|>
l|

liS
lls

s
S

ly

H
-s

s
s
-i

k
 

fi

iJ
lliB

il5
liil.

I € 8 ? s. a 5 1
i iZ

iS
^
ii

I llil 53:
I 
- 111

f «

i
 

—
-&

«
»

■
£

5 t S 3 ? C
|I| I il
h

iU
i

■ B
 
£

 
? 

y
-2

S 3 s 
e

s S

Z f

1
■i S

t i

lii
i 711

t
 •

^
 

c
 
•
•

■
e5S

iil
t i

a
f 

I
'C

 
A

«
 

V

s il I
if i'

2 
B

2 ?
IlliS

f
is

£
*
3

5
6

lllfl
a T ®

 1 5
a *7 ®

 I «
f
 4

<
t.l

8
>

3
5

2
5

?
=• - 

g o ^
 §

e
 

-a
.

!s
 
s

s r

s
;?

iJ
i

111!'!
a a - <

 ? 3
iH

p
»

C
Nooow0
)

«
0

£

H
 o

K
 I

Ea>

(/)<
0eto

2SQ
O

Vin<?Soc
v

aL
k

q
:ocea
.

E«>

mrs
j

o

o
 C



o
 •

m
 <
N

&
U
lc

V
)

<3OmC
D

ca
»

E4
>
a
>
k
.

O
)

<oua
>

(
/
)

Sou(
/
>

L
U

w
>

l
O
 

I

«
 

<
>
4

Ca
>

E

$
 ̂

li. 
C
O

5
 
C

S
 <

^
 i

d

-il • 
I

:
i
|
l
H
l

'
 

c
l
a
 ̂
 5
 S

I ̂
 1
 S I

 £ I
a
l
^
s
l
l
r

lll|i
i
V
-

3

I
 2
 S 5

l
i
i
5
|

n'tl
M
i
t
i

s
i
 5

•I 
3
 2

-
 »
 ?
 s
 5

Ilif111 SS 5i||
llliHlliHtll

_
 i
t
i

«
 j
:
 3
 5
 ?
 a
 t

i
f
s
i
fi
u
r

r 8
?
 -

t
 s

g
i
l
t
'
 .
?

?||!|!|ii

«
 3

I
I

o
 a
 

o
•
«
 
Q
 
S
 I

-iiiinh
s
f
S
f
l
U
s
?

_
 a
S
o
J
i
S
f

1 ® 2- i i i
£
«
S
o
o
o
3
2
,
„

ilise'lvgE 5
5
f
E
2
^
S
5
S
5
C

o
5
i
»
.
2
<
-
-
S

•S *
 5
 I
 ® 2

 o 2
r
 i
 a
 *-i *

 s
 a

H|ili

2
 X
 I
 j,

j
 _
 c
 5
 ~
 2

«
 "S *

 I
 "t f

i
^
i
n
r

i
i
n
u

y
 •
 c
 i
 ?
 •

I-nil
£
 «
 
e
 
X
 
C
 
a

< I ;l i
 2
 i
s
f

r
 
«
 
_•' e

 
e
 
S

o
 fc

§ 1
i
«
 I

p
i
*

o
 O
 

T

innfiifiiii
s
s
l
w
H
E
j
H
t
s
i

S
|
6
C
3
.
5
 5
e
*

i
 Sffll!!

a
s
 2
 

i
s

|-5 I
 ?
|
 s S

c
 :

o
 ?
 s
 ?
!

3
 £

?
|
|
5
2
|
a
|
|

5
v
.
E
r
-
5
-
a
a
s

£
s
a
a
-
'
8
«
c
a

|
I
s
|
I
s
5
s
-
£

l
x
>
-
S
€
2
-
|
?

iiiiifiiL
K
-
-
p
i
.
S
2
.
r
c
S
t
A

a
-
3

?
6
-
p
5
 5
5
X
1
?

£
 
2

'
P
C

e
 
v
»
a
j
5
'
2
3

e
 
S

s
 ?
 s
a

?
 s

8
S
a
C
S

i
 ̂

 2
 2=

 5
 ;
 4

»

x
-
a
*
 S
E
-
S
-
®
 
t
'
5

si|iiiiil|lLc
S
s
s
l
S
o
s
r
r
S
f
i
a
s
a
liiltfifll

£
 £

C
 o

a
 e
s
 
8

J
 S
I

S
 a

i
?

i
£
 %
 2
 ?

8
 r
^
i

o
r
 S

5
 5
 «> ?

 -S 3
^
1
 ?
 s
 s

i
i
2
l

Z
 o
 
p

a
 5
 1
1
 a
 i

a
 
a
 t
 9
 
c
 
S
5
 *
 '■"

o
 
<

•= 
£

- i 5 !
io

S
S

o
P

iS
d

C
« e ■- s I § 5 >

*
r5

5
^.?

3
l5

5
|

ilo
s
s
S

s
T

S
i:

S
2

.r<
P

i' =
 <

if»
S

:

£
 

s
= 

2
-
 

C

i
l

I!?
^
8

2
£

;.2
s
I^

S
5

s 
S 

2
1

 8z
U

lil
IS

 i%
:?

.
t
*
i
 &

ia
a -5

£ 
-

%
 

^ 
f
 *

 
T

 9
z
e

d
iiim

8 
9

^
 
t

?
. 1

S ?
«

• 
^

i3
S

s H
I 8

 •? 5
1

& i s
I
t
i-

it
t

1
1

2
 2

r ?
€

 2
iS

•a 
s
 

2
$

 o
C

S
 

6
i ?

C 
A

 
S

 ̂
^
 
f

•* 
_

5 
3

&
 
a

H
I

O
 

-=
S

3
lis

li
iim

l
A

o
 £ 9 o

 ^
o

 
—

Z
l-'B

z-£
■n

«
 
tt

M
 
s

5
 

2
o" a

 2
^
8

 
M

-
 
^
 

e
5

 a
 ^

t S
 3

e
 
^
 
p

H
im

V
 

«
o

 
a

X s 
P 4 

a .
I

£
!i

t ? S

AT 
X

 
«•

»
-S

£
a

S
e

5
=

1
5

1
3

s ss
 £

a
 

?
s

S
H

!
li

_
 
1

1
* 

c
 

«
-

S 
X f.

5
V

iJ
|i

S
<

s
;li

H
iU

Is
r

C
 

M
 

««

5 E S
^
 

*a
 

«
.

S
2

a 
8 

? 
i

» 
2 tS

=
iltlil

3
S

s
|

 >I
?l

II
•
z
.«

= 1
5

?
s
 i

i3
i|l2

°i|
v
^
^
*
2

i<
O

O
W

q
JS

rS
i>

5
;i

ifs
S

s
Ig

c
s
S

|§3^zgV
sP

z
is

jig
S

s
^
la

i -| 5 i 5 s . s I s
lifs

g
s
iiil

S
3

z
w

o
o

3
<

S
<

O«&

E4>

too■
p(0&r-<

inp<ji
r
-
i

o<
v

p
.

u
.

e
co<
/)



t
r
t

0
-

<
/
)

<
5
"

O rs
j

o u
>

6 u
»

<
5

o Ct
f

« 3 D w w

-
o

Q
>

9S
:

K
)
O

 M
r
o
 

>
-

2.
 
^

M 2
 A
j

r
»
 

*
-
i

1
 I
t

S
 S

?

(l
..

I
N

3_
 ?

M

-
p
t

-
 i 
N

*
 
•
 *
 
»

I
'

M
i
l
-
j

;
 13

»

?
 »
 s
 s.

 ?
 ̂
 I
 -5

 J
 I
 5
 L

f
 I
f

2 
S
f
s
l
r

|2
-!
1 

5S

 a 
S
 9
 i
t 

li
 -
 9
3
 <

: 
a
i
T
-
A
'
S
 
»

<
-
^
t
3
'
S
5
*
-
5
'
2
i
-
«
~
2
 =
 S
S

a
 s

II
I 

i

l
!
l
«

a
 
r

^
 3

~
 
a

a
 ?
1
 a

f
 i
;

i

o
.
 
»

J
-
l
l

 9
 
e
.

1
 I
 s
-

1 !
 i 
£

£
1
4
I
I
I
!

Il
l

if
 f

2-
 2
 1

M
l

—
 
a

5
 5
 S
 ST

9
 a
 i

a
 5
 s
 •
:

*
 
S

l
i
?

1
5
-
1
?

t
l

Z
 f

5
"
 »

"

2
 r
 
V
 6

A
 &
 •
; 
s
 -

>
 2

I
 f
 §■

 c
B

 
a

 
A

 
m

2 
f

f-
fi
i

A
 X

 3
 

2 
■«

 *
>

 
e

 
■

_ 
•<

 
o

 
>

•

H
il

2
 

5-
 o

 
«

l
2^

 1
1

3
 4

-2
1

 ? 
I 

i. 
? 

I -
a

s
9 

•* 
2 

«
l
it
?

:«
?

4
 2

3
2

 3
 

£ 
* 

«
?

t*
1

1
1

?
Is

-a » 
a

r
l!
l^

O
 

r»
 

«%

U
l

5 
? 
i

s 
* 

&
5

 i
I
 s

»
 2

 .
'*•

 9
 

5 
■ 

«

I
 l|
l|
 ?

I 
m

il
l

«
 ! 

* 
5 

t 
2 

9
I

 3
S

?
t|
|

S 
t

£
1

a
 

5'
M

 
>

 
V

 
^
 

9
*
 
»

 
C

 C
 

«
S 

S
 

? 
5

>
 
^

o
 

S :
ji
 I

s5
 s

 2 
?

 2.
»

 3
•
o

 
f?

IM
-I

2 
5

* 
s 

^
 2

z
 

z?
 
•

If ?
— 

— 
c 

**
 S

I
 

X
 
-.

rt
 C

* 
S

O
 

a
1

 =
I.

J
S

^
 

9
r>

 
^
 
»

 
a

t 
9

.2
 

a
 5

!r
o

a
r
.

m
 O

I
 I*

?2
 ?

? 
irs

Z
 
=

O
 
S

?5
 ?

o
 
z

Z
9

B
9

S
r>

 
«

2 
a

 «
l

o
 
^
 

r-

8 
t 

5 
- 

M
1 

I 
is

 I
 2

2
 

s
 
a

 
I
 

2
 
^

I
I
I

a 
3

S
H

iJ
i

=
 6

^
-3

&
 s

D
 
«

 
^

11
!

S 
a

 t
M

1
1

3
 5

^»
 i

f
 5

 &
y

II 
fn

Is
 =

 6
z

5
*1

- f
t 

a 
2

~ 
S

H
fS

S
s

.«
 c

t 
a

 «
• 

>

IH
-

2
-5

5

i
S 

o
^

 ̂

r! j
fl
ll

2
 X

 
^
 V

-
Is

^a
s

P
r
:^

 z
H

l
5

 
O

 A

* 
2 

o
 £

§ S
s|

s
IS

S
"

*
 
3

 «
r 

O
<

 3
g

s
a

i

q 
2

g

IH
I

? 
2

S
8

'. 
o

*■
a

3 
I
il
n

o
 o

 ^
J 

3 
2 

S 
S

S 
? 

* 
a 

1.
t
i 

z
.

s
*
 

=
1

4
^ 

^ 
O 

A

lu
l

s
?

|
V

. 
^
 

^
 

^

ll
 ?

 ff
 s

' 
- 
' 

s 
r

A
. 

•■
C

* 
A

5
^
5

r.
 
»

5
?

;
 
'

-
=

5
 5

= 
?

5
r
2

«
?

5
*
:;

«
'"
2

S
?

2
3

^
2

5
S

3
r
s
i'
?

o
?

9
R

5
2 
Ir

?
 5

 5
r
 E

(
 
-

«
 

/«
2

 -
9

 
=

 
n

3-
3=

3
?

>
r
 8

?
?

2 
I

R 
«

 5
S

M
 ?

 ?
ll

r
.:

-
5

 
o

 
5

2
«

; 
I

fl
■*

 
2 

? 
3

: 
5-

 £
 ?

.
51

51
^
 s

 *
 ^

A
 
S

 
a

t-
:i

IP
^
 
>

£ 
= 
I 

-
M

M
5 

2
o

 
o

?
X

i
3

S
5

|
o

 
o

5 
a

»
 

®
 

5

M
ii

2
 o

 !
= 

*
if

3 
&

 A ?
i 

2
s

 ̂
 ^

P
ii

il
l:

a
 8

 s
a

.s
S

s
II

o
 

9
 

5
A

 
«

it
s

I 
^ 

A
 

o
A

 
.4

a
« 

2C
M

. 
r

is
fe

-
o

§
^

A
 
^

ll
f
i

s
i

9 
E

H
I

|
S

 
2

■z
. 

X

9 
It
s

H
JC

;l
S 

2 
5

i I 6

>
 ?

3
 

^
0

>
 

""

I 
?

J
 

"»>
3

 
S

<D
 

O

S 
5

K
) 

a

m v> o o t O
) 2 o « > (O <» (D 3 o 3

O
D

C
D

U
I

O 6» o > k S ro h
o

rr
 

®



DocuSign Envelope ID; 6672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envelope ID; 43B4BB5C-67CA-4A62-ADD1-8D0C83E7B7DF

OocuSlpn Envtfope 10: 2i8(»pAO-OBO®-4ACB.Af&A-F8BD5C613E65

Attachment 2 • Escrow Service Agreement

Ow».S^Gi«<«*MiO:OtiiriCCieci-«iiM)VrAli»<r><»CO

bKomn *K)tic*bk »nd, ti» «»uh. ih« «*Jut o< thh *♦'**'»♦'« •« -wiftd Iw »nr fnxf.« deibonifttd ^
wth »»nT »®le4ht»«tlo<». «hi" ««** >»nT"»» iK:» A4»«*m«nt br ntot* to «ht oihtr

,1, OtooiAO' BchScIky icv^«d|«. .yn iM(
M0Vfi<*i«'t 0«p«»XO' W -a M (KM «f «A lAdw«i<d«AI »Ad Ifw iMi

« lAttnd«d «o or »«•«« (w tOOJItvtfl 10 <«t«« • •♦nA»r>hlo. lo^Al «Alw« t. Or «»nc*0*fr>«"l t»l«do«tWp.
(nV ^niKflCT<-^W. AOrtOiU •A<lM»««<«r.«0 Ofbon M«^.tAi««A«Ocrfor«*-<»Ol««*|.|iO»>Wnpg.«0«»OAtrOA-

M»vMib> MWty bfvinot el Ui rote»% mf»- vorieei IntMlAt. wiiho«t WT»!«irteA.co«»*w<« »uOoof«»i.
town »4ri. tfldrfKenrrrt^wrtu >n»a voitxx ot)«frwiM. be dMdrt wv»»» mfl n'd br o*po>Hoi»"d
•«A«Ad*iv. •<« U4. or orotecdb.! s«»-«.ntr»e b.nie. loihn m-m-wi. ih» ^rroKfli iM
f I|hi 10 from Iftf 0<h«f(i) ki twu »r>i «e»M«»b»c <«« lod «ipefl«iol inworrt. octownuiKi. i«d whet
brol«Pon«h l«cwr/fd 1* (wvtocboA »rf'h »he uM f woteedJAt. lot '•« 0*4 •'poAiet wpOA »pe»A
«p»r*ief» f'om Jfl oddWon to Oflr c"h<' »«*"»" lAtiwdtd »vch P'OwU-on U inttntJed to be
W«(t(DI( (rom ine OtS«r pfOrlllOA. Ot tM» •IMJ vhoB iwtvi.i *nd rtot be nterctoinio •AytvXhJu^mnM.

(A| woAtefit^. Mo fonr he» ihe r^ht o« owihority to. end ihiH ooi. »twme v ftue »nr ebH|»«0A0l •«* tuiwe
whjtioewet 00 beKiB of (he oihei derrtet w bind the oihe' boniet In tnT <tipttc ».h«uoe»t«.

|e) Oticulfl- *"» dUpute. diHertnte or QwtMlon r flertni (O V Mitlnt »mon| *nr 0"^< eoottmint »h« toniuuetten
mtioir*, ««ot« or lmpleme«i»f»on d ih'u ^>ee<nenl or the liiMi or oWlfJ tioni «f int Of tv hereof >-u be iwbrntot td to.
end lettled b*irdii»tten br i »b>|W f diretor th©^er< br "he torretpondlni *et'«o»i Offlfe of the Mierlteft nrbiirfton
AttotJjrtonln (ceorderttt «bhlhe ConvnercUi *vle»ol dt *merit»n ArbUreiionAnotieSon. The oerdei «h»l tobowi
brldi of 00 more den to bO|« end the fdintion hi*rin( del be tmiietf lo i-o |lf d»r» rnedmwm. orbhrxor thd
•oeh MjoKhwtent Uw. Unle»» oiheMu lined br the Oirtitt. irbiuidcn »iB tike pfoee «* boiton. Mmertwwnt.
U.S.A. Any town hivlr^ Junjdkt'on o*ti the tiMnet «i» erner iud|meni onthi »w»rd of the ifbknior. Serwke ol»
pedlton to confirm the fbfctltlon twfd miy be m»de W ie|uljr.m»« or by COmmertW t^preii mrt. lo (he ettomcy lor
Ihi hirty or. If nv epfOented. to the firtY It the i«i known bwjMeii iddrett. U howevet. Oeoodor or lertehtify

• refute 10 »«J^ to irbrtruloo. thi m*"«' thl" rtot be lubrrined to f 01tr«iiot>ind iron Mowmilrt miy ir^i the miner
to irwtowno' C0m9et|r<l|wf;»dlC(l0r«f0r m Inlerpkldf or »lmllir itnon.

(P) Beeulnioni. OfbOtilor Ind dirtehtlfy ife rttpCOtJWe lor |r*d wirrini. 10 the eiietii oflhdr Indlvidoil ICltorriOr
omhuont. (ompSiftte with |B ippi'xible Uw». rwlei end rt|Jit>oni.lr.{WU| but noi iwird lb' einibrru l|wi: Im^i;
erpon indie-iiponUwi: Md|O*irnmcntfe|wU(l0A> ofmytounirYfromortowhkhihe OepoiUMitertilmiybe
detlrertdln iccfdirtte frith the orovtMont of tUt hdreemeni. With retpect to Oepojit MiteWf conteWrtp pe'iortei
Inlormfton inddfi. OepCtitor itriu lO.W orotwreiU netriMrvtontenit in triidon to pertonilWo/mitton ind dili;
ind(itloiher««4tecon»kyw<ihiieppiattW# prtvicy md tf iuprotetrionljwtmhey reiite toihittrblfctmiiier oftNv
Mretmcnt. KotwUhttindlni inythlr^ W. ihi» A|re*n.e/4 to the lomriry. if in ippfkibd liw O' re|wiirion e.iiti or
thowid be tnicied wWeh li toninry to the obH»(»brt»Wro«ed irpon won Mountdn herntoder. ind reitdu Inihi
ictMtfti (botemplMed hernmder wrtuwfwl, Drpowtor ind/or Ctntfltlinf f4Ii noiify Iron Mountiln ind bor« Mownix n
wdlbCieBevcd elhiobliiiTlonj hcrumder.wraatind wntUiUhtime it ti*hifti»h> rt pcrmlned.

(«] wnTMrH TK» Ad/timeni h mi'de ioli»y for the bencKi of the binfei to ihit •treement »nd their teioetnvt
perrrttted luctnton ond in'rcrM. ind r»«her potion or endiy ihiB hfoor ittjwlrt my right by ftrtwi ol tnh
A|rtcmeni unlut otftenwhe i|riedio by iu the Bfdei hereto.

(r) r«t<..A'«r.iimr»iT. The hfifet uree thit iitli hdreen^ni. whith tntHjdei iBtht t«hWu irothed hereto »r»d »B .»Cd
wort ReflwtMt ond »W| jtibmlned by the Oirdei. h the compteit ureemeni between the oimrt hereto cweinini
iho tubjeet minir el thii Ajrecment end replxei my prior ot contemponneowtord or »itlner> eommwnkiciont
bitwtm the hftiet. There ire no tondioont. wnde<ii*nd'ln|». uretmertn. reortterturtonv or wimnrtet. e-orettedor
bwodld. which fcnet tpetifled herein, (Mit ol iht diryiet herein rcpruenit md w»rr»nit thit the erceoHon. deUvery,
indprrformmeeolthltAifeementhit.been d«h luthorlied indtiredby ipertort-homien iiiiotorror other
bbidlni ifrprofiltotldn on behilf of iti bwiineii eriirviition ei rvmedln thit ««reemeni. Thli Adteetnent miy on>y be
modal rti'bf mutwil wrinert unemmt of iH the ojrbei.

(i) frrunierrurtt. Thi» A|retmcni iTiir be e»ptin<dln my ngrrtoet of totmt erpim. e*h pf which ihd1 be on prigwiil bvt iB
el wftkh logct hei ihiO cpntBtulc one Inttrvment.

(t) iiolrii. $e<doo».6n»""»itd1erm<n«lo«|.fOnlrun<meniinde"»nl.Vn1onJ.«{Wffmttrtl.S(Co«fIdenrtii
infernvitien). iodlmeitfm bf I'UblBtyJ. IJ iCo"vent«nriii Oi^et WiKeri. md 11 |Ccr»erif| «l ihit Agreement »>viil
lurdvi lermViirtonolihliAdreerTteni or irty Crhlbit mKhedhifCte.

IbilNMe ol thit pt(i left WuentWiy Wfik - tignnwre pige loUowil

M]»,D.iaVtHt/lO 01.11 OfOll Ir on MOuntlin incoreor Jted A iRONMOUNT/MN' f«|tJotiJ fi
11/13/2020
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Attachment 2 - Escrow Service Agreement

IN WtTMtSSVMt mo#. "*4 •« 0«ti »v<Krir

oiRosnoa

S1|R«IV«

f iVvi NIX*

TK«« Vk«

04lt

C<N*U M4<*ll u<«MCa**« N1,uNv

IKON MOUNTAIN

WT(U(Cm*l KAO*t«rr MANACtMrMT.INC.

UtnWg'* ih ^
V>Ib| Ham* MBV»U.Br>iWt

mu Vice ProeJdent OpereUenS
Oait Sli'lN

tmin MRitii IpnKlUnlKB^ttOveAmawBliiBAOra

PrvMt «h< B*mt *nb wlKl WomwHoB d ih« Auihcrli*4 Ptr»n vnO*' mb «4fefm«ni. «l «ort{« it lf« 10 If*
XH41
OcMtftv Atfth«rlt*e RtnWNMiut TiWi

KrUt N»<n«

TVIt

CmtllAbtf'tlt i/wi<remtnr»ei.>riiemi

lii««iMdr*\s Moi HlCf»fnOtV»IM

Arfiwi*n f»«n

e*tii(/n»ceec 1UM

KllM*NllMb*<

r*iNwNk(> nT-m-MW

#W«dt thi «»<«« ltd <6«tKi JrtlomMboft olthl lilUH Coniici vn4f lib *0 Utl b* iwi <o ihh looMdu*! ii
i)k( lidtit ui lonn

elDlni COMIN lntOf«B*((OAT»bl«

KilaiNimt TtrmMOAUWMN

Tkt* WaRindNH

[m»lAbertn

ItiMiAecnii JflOt HIGiw^OiT.IW

PivAitt/OtrfMi*! AA'Miarv Ttfit

p»iiiin\»c*4i 1UM

KK*nr Nwmko

r«t Numk«r aii-Mvn)i

IKON MOUMTWN IHrtllCCTUAl MOftKH MANAfif MINT. INC
All fiobctl Ihodi t» •«« ta OR von MOWAIIIA IMtllMlvJl PlOOCNY M»ni|tm«ni. I«..
Ann: C««AI Ser»Kc», llOONwCfOii Nri-ty. Wu l», fWtati.C««'|U. WOJl. USa. IdroAonc: IOO'l>} S(ir
r70-»»H0l

(b«l»A(t 0' iiVi fini l»h inttAnoniDr bUni - tXHlli^ lotlow)

MtA.DiiV>RW>oei >> oiOJi V0BMojN>viW0«R0'»wb IRON MOUNTAIN &
ll/n/2020
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Attachment 2 • Escrow Service Agreement

■ Exhibit A

•  CtCfQw >efvlc« Wofh lUquMt
I  *«■«»«» I fVf»J

S«/vk( •
Ciw»
•r«ft wnM

Scmci 04 Kttffn ■ Thr»«-P«rtv Kjfitr 0«pMX«r (k/»w

M Ma* t *> «u«t« I Mtf I fv
MtW *•>«« k« iiil>lli»«*»' (*•

Ott-IXlN

rc«i

Aaa—I

r**i
Prrtpf Pkrty
CtfOk—W
-a-t.lN
•tXs^r

;e'<5;v-.V-^

.  •

'< s.f ,
./

.  ̂

llTialwe u) «** •• IM

• h)iii W»*GfcW»»a, /-.f),

'tiur» cMirj'ht iaeli*
»*r»i*ft ft tiikJ W lei eewwiieiU^ * *,'

'•« w < {•*''44*0^ '■?^ ■ '•
-•||»iiii M MiAM »«wi vw^Mnii* ̂  HC^ ■

Ml Wit«'4«'*i's;eaMe*ti *•
•• ' -a.

sj-.-jBM,,;;

-i^ypA

.., I.. ,'

>'• .•. \"

5kf.'.i'?i-4Y

4'.W::

ly ^• •■

W^-

<3jO«M>^ .-i
;p .

•S'Omun-V..

■*■". •• V." • •'• ■•
■ .•. •' t V I
■. ■. 1 <•

\J^
kMfkUT

tiir r-ti I- r - *"|-— —
4a(u4 ■(•M »«*«w»tt Mun

WtniCTk—
(•«i> l»«««• tA* KWi*awftjiaw^ *t Aiaa* w*l
ta»i*«li W t»>iw*4u*»« ¥ WM. AOW* UaA« "• 4* <•

(CTM* aa^ wU* ii*a»'ttwM M hMiM won
Maawi KiMt — IM (noM n¥ U»*^w « at** Mmi

SMD yotwux
ONnN—i

[jMi
MtMWM

pT^lX XfMW

li«>M*y«wta«XII*—« nai*l>*y».n« W
<**wx» «t«w •••*• Oi«*>4 w«u<Wiiyi •* m mix«>u«M'«
mm At rnt>i iili^ rttitliT- mka i—*« tnniM—<M«« iMi**

st.eo (JOmnp-
O—nNIX)

IjMOMWu U—U«W<l»«*tltXM«W«VM«wfW»r*>^>t*<tU<>l*<l o'^lK
MtVttI * ««»•»•" >t —frm.» U» 114s. • AiXl»."l—
uX». MX HW MfWU.aS XHalMt *11— *—••4 •kXa—iM«<. •
hytMAi ^ XX <e iS 'tiix '<A| inM>|0*Clt)Wt WaimUx

tMeicr lier'i»f—t"**— * —<
Di—14 ami—mil 1 < It* mfi At "'Unil 0<»*it>—M W X—tM
— fO wi*HWtn»,

u.vo a/* nOreMw
0 l*N*('X)

Oi »»<

k—Mx^Aati—tM*—••MX—1 t«y —MMBrittkAaS-
MV—l MtVilS •'•M "**"*<4<4—r. aa^* W—■*S.4-**aH
<tnitteMlmliMn.l«x«4|tS M rtMxUAtx'at Ml «air««—a. —4
MfStAX*— »4M'tCtit» AOtwS^li**^*! —Wti—«■■
twr— eA>,t«W"lite4rt-t«*»**4«4tkt*4»»t*e—

ItAt ts *>«V- ■• HAl .IS 'tWIAHI •«Mt4
t>ii*»—xaxixW.ixtu—s«4k*x *MtMn.r*w,*f« 1—«U

CTfS'i—1—«C>—iiVl>*»*««Hi*4a*t. Attlav—aXUnxtM
X* k X*. «1«t» n k—MVIM iki* > —• V«| X A

»MOx
kw>« —

tO-f
CMlaA

nixtW

N/t □ Omxw
Dii»i>aiT

OvM Ik (•«#«>
It— ii>*x«UH al 'XM • Ml tr—•» U —i<X* t AtMi CaMlt MU.
aNik Xle—i A Wlkwi Win rat l—s'iM «rt A ItiX 1 • katklBI
Inl tl «oaM I*—* M WttXS IN Nk-kkr"! xtiatx *.xlN"«H
—A—INN IWN*S iHtlf Al XX MUll. IXH AXXt X4 IH'I1«S
«.t(«lkA (•*«, —u/IMatiwi—>lt*^ (x«>««W<——tS — iVA
MrxH—• w— 1IW •««—11—1 X A tips »a»»»|M4a»lfa«A—4
MimA tN Nps 4xir —4 *— lawaolk aW«*iw — t (•••Mlttit—nil
X Ml CkOiirix— WIN «IXI X I^Waaw.

*nM —

SOW
■A Donntx

Ql—fiirtiit

nun

k— kMxvkf aXKAl * wxl M—(U w—Xxx a Ot—VuW<r t<u ■
IMl Ce*«X*M4 aNl» Mw4n i tXMfA—X IN 14*1 M li—• A
0>Ml (—4* 1 rv w A tXllX * XM4 wANWt* — M •mIWxi*!
I* m at i M HM» X A tilt. «<» I M • uan MX ■ M •••XI—1 t»TT
I'sx—<( W PfM* AUtU. IN 4t|4>| txit —411— kt«x«*Xa« »pw
— IIVW—•UaunwraXMIttOtrixtxiilN iIxiXMNnn.

tkWt —
SOW

■Wi
Q |<N*t—1'

k — U*iy—* «• IA» 1 wxl lUeuui • Ni<xw—• On—* VuHt. I • a •
llXWX»WtaN»4xkX»ltiaXkl lH INt »« HN mNll ■ 1 a—I

<t|aN«l*t*tM.Nw4 —rfMpmlMlnlialili—4a4 4r<t<«
• xNt. a 4Mt<«—<< WIW NX w IN *ii<S 4«H'ni'4>H A OrMM
UMtX n* »t|4s *xit x4 '■— UMIX" a* w^at — ♦ tl»X«* kHIIINM
X Wax I'tOwn XN WIN MM Xtxt—aol.

Mw
»/«

li□O

Mf.o.Ui/i»M/>o.oi 11 ojoii »onMo»»Mjh wtwpwjifd iRONMOl/NTAltN' &
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JM WO Mi-J ■« >»«■■ Wfl—* t'U MOfiftiK
OtCMMtKf

kCtMMiA M ImM • •mhU ■« OM M MAH' CWM
aUo'-O f'WMt If U* Cm MtCf C »«•
MMOiC-a nt<w» 'aM"* !«»•»•«• »«•«•>•►«< mtAtft •
.fCmtf MVf C C4 »«»»«■ «<»»■>»>>■ m <11 aoM*. "
fWMk WUM>A«I k*»mU««Cr HW

»/* iUD
□ •wNun

U>«V«4
•tpMkMra**!

kw. M«tn aM M • mil t* iiVlw OfMM mmmC »t
M iMfVil «•«««« «< ( -ICiaW C OifMf

VUB
0

IjAMCinMn u MMM »a • *U' C 1' ^
mtifli aa-rr* M Ik «•

tnvrw H/i UOfwCM
ntmMAf

QCvitwo
CM'mi 'r*

CMWniaM'MUkt i»ii«{uH«M>(a«»Kifi«.K'«i<«^>c*.
'.ftaa M C fvK»<« •» <> '

I'M «/< gon»»M
n Imkiwi

M}P.O.US/#M/l(l.01 II P70II MnMMAI^nUltOlpWtWd A IRON MOUNTAIN'
ir
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EihlbltB

Ocpoilt MjUrlal Oetclpbon

OrMpl A<CM*i NufaWr

0«Mt4 Nim«
OaMWi Vin>an

QwtnAry MttfUlypt OuinOiy

CD-KOM/9/0 i.y AoonOiit

MT I«e« Oo<um«n(lrtM

HlidOilw/CbU

cbcwk »gi'd

TMtlJUr •! TiiainilutM • •irBti t el leld(r»

lipeaTyiA Dvinl

1  1 rifTi'oiKk OMOtii

nnihMlMtAitdruil&ebclowl:

e<p«th fnoYprion

(H«JM chttk «Uht' ■*«' V 'fi' btl»w >Ad co^rtt iwpp'Op^»i»)
ii(hen<c4<ac Dr«o<OHo
i» ytk ""tlode .nt irddwryption lOOhdtKripKoo KoK »l»d«potli •n/wce«i'¥ c«<ryT>rtfl«

incrYpHAAiMleeiK* 1 Vtnlen i.

Hlitfwiit rrauUed

OiKti leflvbedkilefwiertoe

(J i ((Ri*r \m Ot^ei *41 i)h tfticAMtaeeM
»«i hMA M*Aw««»*4 ••wveAiabT •» i««t

CMvaimiieteiau amJ «"»•' lo fm Mei^aUn »i u*

Q k»*i>wuii«hiiUtpe<i(4w<d*<(reir4MiW>«
««iiVibe«o«peiitM*t«iUitHAe> ctHvenicitfr* t^yVuV-
esn uovitM "■» aosIt Owtke' el tfy

Nime Mtmt

0«t« 0*1*

r»< Nvmbti

ri &«iip«ti« h nhwktl)* i«««r..*tOtfw»iH MtifHilta ifft Mau»Hi1n. plmt UtH >1 ittp r>|iH»PtM>H Mllflll
•wliMh« »ae>»*rtrt»fiNI>ltt»Cjn>mmfKU>tiP.mtlt»W. idfl.tti:

• I'M Mouaiibi lnitl«<i«i*l>(O0«nr Inc.
ARn: VmA Admlnitl'MiM
^lOONpicmt btrhwtr. twh* IM
iifr'<iati.CAMO'>l
Tctcpnenr
l«(iMI«:770-219-9}OI

M)*.0 UVM/IMl.H • ®WI I tt O" MOwAlJjnmtP'pOrilM A iRONMOUnrTAIN' PtpfsMi

Tf
11/13/2020

Page 207 ol271

OZ Systems Response to RFP 2019-051 Iniegrated Data Management Sj«iem for Screening



DocuSign Envelope ID; 6672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envelope ID: 43B4BB5C-87CA^A62-ADDl-8DBC83e7B7DF

DocuSign Envelope lO: 2lB060AO>0609-4AC&-AFaA-FB8DSC813£65

Attachment 2 • Escrow Service Agreement

OMse* <o 01 t«fico

Exhibit C

Rele*<e et Oepotit
;  i V^/OJ T

irOA Mowuiln «QI wM 'C0»«<A| l« 0r*(C>> »n|r l(A«H(l»ry Work «cew«tt OflfOVI An nMXtt
•^o (Kit CiHIVtC »>>»■ b* i<ni pvwiAi •• I A* it*mi oS iaotOA l]p>l NeMc»«.

I.

Dfpoilw aaO AMvtti (v iftt 'ck'M «' Oi« Oc»eili <>>•■ b« »••«« lOkH «n ont
•> rr»>« ol ih«l«no«nAc |4*r.AtA iv C»nnM*At'l:

10 i^iKtatAi O'other biiminihn Onpotiio' ia4 ecAcflcbiv
'C|vi«>(>^ |K( wM •< iM OrpMii MticH*! curette wAdff thh A(>«(n«iw: tx

(0 r)iiuriofih<0«pnk»ie<v'«iion»si|o((t|teAetmoroo«nif)n(h«0'biAinr(o««rM:o'
(•1) Oepeth^il 10 voUaII'V V btvOluMAnt banUupttT.

w^it « Koowcil 10 ItOA Movntoln 10 >hC OeooU MltOrUl t^Vt4 yf>e€l Ihil
A^timoAi. I'OA lAeuMiiA tfo4«wi>««r> Aorice ol lAK (eoeNcU/y wcV Rooueti w<thln !!•« (M bvikmi Oiyt >0 ih«
Ocpovtor*! A4r(he<<(«b Aeton.

1. tnt lAIUirfllOAl.
r>vnih«o«u uen MovAieh m»ih wiliien no(<<t,«riSi OtncrklAn ^o<k NcoveiMO'tXtii Oepotk MaipbleoKrcd
under thHAi'emcAi. Otpoilto' AuihoriicdPcnanIt] thABhrt icn(iO)btiVAct> dare'b deliver ioi<oaMouM*>a
(eAir*'v lon'uctlM». CeAinryl-'iiirvertwuihaBmetniAt vrrlncnre^etenitrtoAbyOcpoiHerthAi i RttMit Cendlilon
hj»nmoe(u<rcdo<hAibnACw<c4rCoMonr inti'weOnAi'l. CenUanr MtwenoAi thtDOco«>nwno«nvtenc(he»d»Ad
tl|Al4br*0<poiito< AwthvUcd PtooA. UDOniceHototCenKanrlnuiueTiont. IronMAiMlIn tMOproApttyuAdi
eeov 10 benefit Avtherfitd N> «••(>>■ A«dl(iftAilr. bon Movniiin ib*0 oodfr both Ofootite' and benclkUnr.
Autnomtd Petwt<i> iKit iNe< I b • dHpsd* ■» be rttetvtd pvMiAt le the Obpun pvotfUw «J iN't A«t tment. uon
Mowraev) wCJcmntwe le tcott Peooilt M«itiUl •rlihout tiliiM ecodlA((l) loini intirucoent ItotrtOepeiUo; ind
beneKclvv Mth MM've(fe«ttorcteiiei>ie Depoili Mii*ti|i;o'lajdlipvit >etolurtoAewtu>«nt loihe Pfipoirt o^ontiotu
el ihli Ae<ten<(ni;o'{ltO«4iMt*«*io'CotMreiYir)ii(uc(leAt(/otnOcpoV>or'iAutho>iM« PerMAorlrtU'epiiWAtirive.
ftt Mrceelpi ol •« ordei Itom • tot^ o< conoKtAi juftjU'eifoA.

«. fitieaie ot QtAOiH M»nrl>l
tf irwt iittuAiaVidoei nei tKtl««4me*r ConitetvlA»(rvetjoml>em*Ocpotnot Ai^horvcd PenoA. iron Mowntain b
atrtherbedtorcfeaie'OepothMjcena'ioiha l«Ac'i(')'YO<.tftno'tifuaon*beAeb<l*>vl* tei'tie/edieihe dcpovt. lo
leVateacopy^Oeooie Mau/Ui leihe ScnelKiuv. itat MouAtUAhendiled to tceeWc my tntftpued. ttnoald SoAtite
freidwe<<««hMteHilA ftotnihePanlu be'o<cful'ViWiKc Wet\RtOMti lot^tocDeposit Maievincovetedvndet
iftHA^eentcfli. AAyP«Tym»y<v#l0efJw«e'p»Tm«iolietv4<efe«.

). TrtmKU*OAiil*«f«imeAt.
nth A^ieetitem «vU iimtitMie upon ihe/cte*ii ol Oepmlt Mjic'lJlheki.bY </oa MouAiaet. for the tvplditKe of doubt,
cadt eAtgltneAi ol a teAeRtlatir made by iAe tcioeecfvc pantei il|A)A( the bcttrficiaty CtuoOmrii Form inichtd Kctcie
•t CdUbh C (Omtituiei *Ad that be (OAUtvcd at a leoataie at'cc<n(At berwcn bott MountalA. Oroolier and ihc
iJ(nlA| BcttefUtaty.

A.' WtM tatlttea—wtAibatem.
lenefieUty ha»ihc<l|K< VAdet thh <t«tt«n>eni to ui* the OcMtii AUittialfoeiKeaoia pvipotceleoAdAgbtg the beneXit
aRotiMio beneKcUty by iKelkctttc A(cfcmeAi. WeiwfihtiaAdtni. the ItoeXelity thai aoi Kavt Ktctiioiht Ocpetli
MaitdaluAleit ihexlt a rtieiteof the Ocoodt Mai(r1d'na<cotdaneiw(|ii thit Aitretneni. bentfidirYibalbe
ebtteied to maintain Ibt (onHdeAitaAir of the 'Heatid Oepotb Maifial.

MJP OWPAU'OOl.il ONilUenMewAiiiAeke'pe'fCfd IRON MOInfrTAIN Pjt«iOall) f[TP
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Exhibit 0

M»tttrO«o«ih Arcaw*iNu<nb«/' VV/ti
AM«<l>rvO«»tlh Hwmbtr

«mrfto Ipia cM Mxrvt rtt*ieKtd Cm.O- (•*!,«»«««•». lO etnt'kitnr •«
4tpo»li twovnu (*»»iO»rr OcfOtlt *«<•««« "1 •«» ihe (VTOie «< helOIni iOO«oa»I Ot»»ih MMe»W m ■

»«ouni whvn •»»» Mowni»i« -O itptf Otowli •e«ooM« v^u iKtt
Kiowm *>41 *t 'trrtftcH b* ir* loPowUg ntme: COcffotUAfcwiM

pyjiwtfl 10 \U AgJtemtM, OepojIiB' «<*t «vb^ll m*ivU\ «obt hfiO in lM» Oipctil *«Oo<m by luO'rtnlni » P'OOfh-
hncocvl CrMWia •liiM'w Oepoto kUit'lMioton Mo«ni»i«. fo/»»©i«n(« o* ooubi. rtCfi t«oOil|»iio«»
«0»hf0»po»ltMK«fitihtWlA'»<»r 4«P®vt Kcovntwndr. ihl»«4««t/ne«i »f« |o»«fn«Obf iti« noimu»nn9«the »|r«emtfu.-
ihU'ofndOtinoi e««<<0»

DtpotXer A«thO>b(OPt<MA(t) MoOcm T«Mt

n*nf p'ovloe «hf »aO cowKt !n/om»irtofl el «ht CkpoiHo' XwihoKitO lor Orooili A«o<>ni. 'i l> iMo«ihtf»rt«uihinh«lf»tf>«o»non>6KtObt»o»»»n«'»»»»»*v*'>o'utO»fW>wHhft\ptiuo«>>HOtpoMt*«o«ni. *Ji
WtOcn -o be «"i »ien«nic*«'t o' ih'owi'* 'eiwi* "wa to iht tppwUif tdO'eii vti lonh bdo-. «i»u co«v«tit»«

Prl*t Nimt

nito

OttUAddcttt

Sirtct Mdteu

Prtvlttt/Chy/Sltlt

pomvrip CtOt

Niont Nuiftbtr

rttNwDibtf

aaibit Ctnitcl lAienniiltn TibU

CtaiMtyNtint

frVw N>m«

TIM

C/MnAddrtfl

SCrttI Xddxt*

P>t«(n(«/C*lV/Tl«i*

Ptttll/ilp Co4t

Phent Numbtr.

fat hambtr

Tht gndC/tlgAtd htrtby igiteitMl I" Ittrnt ioO (OfidtSooitithe »bovt ftltrtoceO (teio* hitetmtm wll govtin iWi AuOHiry
Otpotii Atco««i. *he leimtatnon oropbtftot ol to*other Oeoovi Htouiti not jK».c> ihh i<ro»-»i.

OCPOfS'TOR

U|nalvr(

PrtAi Namt

Thit

Oa(«

tmaBAdditu

IRON MOUKTAfN

MTQlCCTUia PROPCITT MAHACtUtNT. IMC.

PHntNim*

ntit

Oait

(mjS Addfili lem(ll«nii(rv<((tpl'onn«wni tin.com

My.o.tA/itu/te.oi.n em > ir«n MegntO* irvoittrMtO A InONMOUhrTAIN" Put lie' IS

JTF
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IWIIP O 't""" '-1" *•'"

Exhibit E
Sencticlery Cn/ollment Form

0«potlier *Ad'fon Ma»i«i»'nM>nllHiu4te«op«<T Ma«»|in*«<i(.VK.ri«on ick«o«>4(0|< lh«
MntAcU>y ' •» iK* MntlUUry 10 Vi iK* {Kf0w A4re«miA| Hi»i

w<ihi>e0 Movntiin •« l><« *K'»w *|tnt. •«n«nd)/V'^*fiT M'ttt 10 MOc0*ltl 0«<ev*l Numbir;

bMAd by »II ̂ oUUent e( wch xcittmeot. TNUm neictf emhe tlcn«tu'< blocVi of iho rfuoenKtu b« ihc (r<KCl««
0*(«.

Avthgrtictf f«non|t] HotlCCtTtbU

the Autho<«rt ii04ei iWt Aoietrwrfi. Meeie to<r'pieieeU

ur«/miii<wv it »00lle»ble. liX0rtClfl«»«'»m8i>«rt m»T«etwft >» » 4«<ir of procetiiti.

OfOOJlTO* otNcnciARy

f tint N>AC PcIri Name

TWe TWe

f AfU AMitll (mill AXd«lt

Street Siiiii AMieia

»i0wlnte/Chy/Si*it Pt»alA<»/(ltf/tlil«

hOHtl/tlAC««* P0iiaV(ipC»4e

ettoAoNxmMf PhOM Nvmbei

rjiHiimhet (•< Number

Dltlk^ContKt lifermillon Tible

'ItiM »r»>4< iKe rumi tf4 cooiect Mi»(/iiM<en •> «>« bVlnt CeM<(l<«tOtr iMi te*l loihh it

tXPOSITOa etNCfiCiaXT

n Chrrl'/iomeoiAAiherlreOXe'fOft rn Cheek//tome 01 Airthorltrd Perron

Ce«np*n|rNi<nt Company Name

P/Int Name Print Name

rate Till*

email MOrni CmaUAOtfrtU

Stie'fl Md'tii Street AOOrei'i

Prcvirtci/Clir/>IU* Prwlrxe/Otr/Ftatt

Potlil/ZloCoOe Po>t»l/2lp Code

Phone Nwmbe' PhOM Number

f aa Nvmbtr ' far Number

Ov'thue Orttft PwrcMtt Order ■

M]»,O.UV»M/)0.0] IJ 0}Oll.lre>lM»«^Ulnln(OiM»IM A iRONMOUhnAJN- Pxo iio'is

tf
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ooa,syie'*»<i»iwP-OM>yicc4<c>-<nmy-Mt'*«/>«Ko

BcnrAtlyvCnteOawnirorm Wotl KtOMit

Mt4tt (hvcb bo«*t (Oor**! fO in |A« Otytng Ptnr

lefviw liotct DrU')0l<on
r*«>

AnnutI

fttt

yiyUj ̂fly

.« M s*

»»w>h »»•«»"

ua» OtyaMf
•(•fttMtr

(JM«A*eee*
••onOi "■(MM

IW Kt ^ eW *••*« KtSk* » W
Mint» •• Otpmm M»orvt i>«»< i#n« i*» mv r« l»

(MmM M
<•*•1 Oi'mUI

1I.M CitlitU
kt.^MwwiT

>1 r->ir«»'ii r* tin !"»*■ *ni n-tr-*^
<*%*« 1 ••ne*'W*u iMinw. ewi**. • iNn*«i • (tiuwunn*
■ MC. nyi lu^aMfint, t» ntw^nt* rmMit* <tnn<i
* M'tnnn «• N wm •• M •<«<•('•'n'(fM* »( OtnoM waino)
H t«Mrt (•Mt:t<vt •**«*«• eyMikn'i P«. l<Mn l
tMOfMiA OwnMmwO it«ai Doom kwtwul Oi»«w «>«tt >•
XVMH •• ca oto*. v 4nOwiH »f V11.

}t.MB UOtmk*'

UilHiri >■<

tm •

•viMMiWt »• «>yMnn w< l>»«>««nr ini miMWM twoM. 'MOt
***^* **** •>««
^onh'"* ny wtMa;!</>•<»•<■ atMM wwMt**>.

•MiftJ* •>««(« M <m>« t lix OiMtkar*! t
«*>• M0»«« . Owi MUwO 11 I V»i(k »*■*«%>* bwM
wuuwtiWe. t* tbiiUmiwi iiWti <"d u WOewMM i«*>i-e
Ml t^aaai •ntlfiM, MvA<m ••ftXOwa laMiMM,
• MVrt* >*«(« (W« • tM UMMtiL M<«-l*nT
Unrt«i.«*tt»tn| rrutwt. iMiit>0>Kt, not* iMwMMt'i
MiVOk •( ow ttwa't.

tVOOM^t*
•aKMVW

fMitm van

n/t tJO**WW
QkothUat

wiTNCSSWHifKOr. lh( hi'ieuVCKvitd iHi lnrol'n«/M *iol ih« EiTctrivc ivtK»ritee'<»'cie<vtrtm:

OtKtillOl UNrnCiMT

S1(Mtvr« SltnituK

flint NiH^ ftlAI NlAt

Till* THIt

Oiir 0*1*

ffn»liAMrrtt (millA^d'tU

ItON MOUNT AIM

MTdUCTuAveROfterr manaccmint. wc.

tl|ililiirt

frini K>m«

Tltk

Ott*

tmjl A04r*ti lonvVfA 11 ttvknpitOAMMuni Ia.< ont

m>a<m4c«« i« voa MdiMl«ln MifUrdwi' Mttufnnt. int. thevWM »<nt to )t»T>{i<ftiKv»cM»».>ty<i^»i/pi».'rt,e»K
On'VoA Mount iVi lni«4l<outl Sc'^o.'IlOONottreti Wtt tM, Horcott.
C<e't><. }OOU.UV^.Tc>Cphonc»OO IT»-)((f. fKtknSle: no-}]1-920l L.

MV.D.UVt>M/ie.eLII eMnb«nMMnl«bilnc0'»0">t4 ▲ lRONMOUJ>aMN" P(|t »«iis ^ -
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OpCuS^ «-ot IVVccecct-« > >«K0

'Exhibit Q
tic'owOepeiii Qutsrtontulre-

lfl»«de/lwli®nMow>uJ'»toepcTmWwH*tfcpff*U nvwUt t(4ti:rrm«nuiAdM9ii0tt f»« •aatiuerf •«ih »«flfieir®n •
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fif.tlraf'Mf
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quotioMMC 10 9k bimrittvy aibkic fix lu tension, or c<abB Ii w pour Inn MowwiA Aooovn RrprvicnuiU'C

A. CtnfVl 0<tcrlp«UA

1. WTui ijib* ruMiioa 9(ihe »flwir« w b( lAin «Kre««?

2. On wbti TKdi} nil! >b< Vun* CwJf be dtlntrcO?

irthedtpoili iion'r.utr*«ieiip«m«Oi»,*AMiip« forBi* (f,|, OaT DOS'. OlT 1000.LTO-). b« «k4 forth*
4erOi"t?

i. AjsinIfth* ttepoth li ont*e, »»bji •p(iH>n| lyuwi t/a ytn<of> "oj u*4 « mwr Uw upf »nd «toi toolt («tour amI**
OS{«.|.ix.ep>o.««.)OrcorBmc«is)<<.C-0«''*ft^''"«-''''^®*l'''A^'*5cfv*K.|»<rtw«Oiolo»lih< tet»:Jf»ihi»4
poAv or eomnuititl tofiraar* lool «ru uxd. pl<*»c ipedfy the »-mA»r onOt.vaei otriion of the «el m«<J.

i. Will thech-po»hb( Inihe fixmiofp eaijbatc/«tpo»l>e'vof»n« lypeof Vmionrrtjor Coi<f'tw»«lo«M»n4|<»i)<niTool
(t^. ViMul'SovrvcSofc. CWOtciK. Ktifixrv. CK.l'or ttliithe (Ofluirr In the iMpetit be in i ckJr K.^Vrviiit ill« spjieiti
fbnra? If a vcnIo*lr« or CM tool «<ttt te rMCUirj' tocvamlM any pxi ikc depotli <orutnU.>k»K ipcei^ the Vendor
and tool and c eaci'xnion vied.

0. U the wfkwort dcpoiii cnciTpiid. inchidin| ̂ uuprd prQieeicd uettttj. Wi any «»»)■? If». »*hat aaif«enion ^nll be
tried 10 ^(ona the ^ypbon wtd vnU all nettiiaiy uxrid'i. p«n»ord} or encryption Veyt be provided le eatrxi ihc
aoAtvatc?

7. What 11 the loul wneomprnxd liac ol the depoaii in rnctabytet?

0. Keqalriiornli br tbr Adiaibly of (h« Ocpetli
1. Doeribeibe ttat<ircofih«iotM(ccodetAih<d<pOMt.(Oec.4ihcdepeanlrt<lod«intt/prfi<deodc, conplird wurte.or a

mlwtit? How to the CrffoeM pxu ofibe depoih rtliie to exh oOxr?J What lypn of «*<« rode maiir wp the <aero.»
dcpoiitte.i.-C»*.iav», etc.)

2. How mony build proecianxcihcicT

Ilow-eixty «niqtiebuildenvirtfwiiteuxercouirtdtaxK<nble(hemaicr:al in the cxrowdcpoas iii-.4ihedctiv(rob(a7

e. What turdwiru It rr<|ulrtd lor each bwlld en^Wortmenc to eompite the tan>w«? (liKlwdlni memory, do).- tpaer, eic.)
(e)

J. What npeniinf lyitemi {includinB vaiinna) arc vaed durin( eompliaiioK? U the MlUvare ctRoted oa aay other opcfaimg
lyticma'vatian?
II") - . ,

C, Itowmanyxpanic d(limibl«coinponcnii<cteruiabl<a.ihxv bbnnci, cK.)ace btr>li7
(')

7. What enmpikianinkerVMher look (brand and vcrtioA) are ORcaaaty to build the eppireation?
W  . . .

I. vnw.lfany.ihitd-oxtTnbrvlnytvicdiobuiWtbeioAMaie? PleaictpRift'vender,toolnatnciodccxintmlAimvm
reqobed veniOA. If rnviirpte build tnvironrMrtia Xc re^ed pleue tpRify for which enviionmett rich tool il required.
I«)

0. ifadanboxofany tMii nreriiary >0 iuppon cerapiUtion. ii a runntAg ImitnceofihcdaiabaK iweraury or U a tutic
intuncc conaiatlni of the itatic an) aha red librti K) andbr header lilri ktaitlled by the d*tab>w wlleleve to lupfArl
con^ilailea? Ifwii aJrtady Idcniincd above, pieax prb'^de ihr vmdor and vrtaionefihc required daiibax.

10. llowloAgdooi ccfinptor build of the anfiwait uU? How much of ihat tune requlrvitrtnte (ormofhumMlntttxtionand
how mxh ta iuiemxed?

w7a,D.V^anVlO.Ot.lJ OTOIiironneauntalitmco'pe'aiad A IRONMOONtAIN' raqeiaelii

11/13/2020

Page 212 of .271

OZ Systems Response lo RFP 2019-051 iniegfaied Data Management System (or Scfcening



DocuSign Envelope ID; 6672EE37-6A43-4884-849C-2B785E05474E

OocuSign Envelope 10:43B4BB5C-67CA-4A62-ADD1-80BC83E7870F

OocuSign Envelope ID; 2ie06CIA(>-DB0e-4AC&-AP8A-F8BDSCei3E6S

Attachment 2 • Escrow Service Agreement
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e. With Ihe e.xerpiien of »">' daiibwe a^Aiincd abo*<, aic »ny eonneeiiow 10 tAiemal diu ioureei. fred» oa dnVi rtqadred In
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D. Trchsieil Conriri inlonaaaiaoo
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Attachment 2 - Escrow Service Agreement

Escrow Exhibit E

Beneficiary Enrollment Form

DepoJilor and Iron Mountain Intellectual Propertv Management. Inc. ('Iron Mountain"), hereby acknowledge that
Beneficiary Company Name: Is the Beneficiary referred to In the Escrow Agreement that supports
Deposit Account Number: 44103-58865 ,'with Iron Mountain as the escrow agent. Benenclary hereby agrees to •
be bound by all provisions of such Agreement. The last date noted on the signature blocWs of this enrollment shall
be the Effective Date.

The Parties acknowledge that the release conditiom (*Releaie Conditions") set forth in this Exhibit E, with respect
to this enrolling Benenciary only, shall supersede all other release conditions set forth in any other agreement •
between Depositor and iron Mountain. With respect to the enrolling the Beneficiary, the Parties agree to amend
the Agreement as set forth below;

Release Conditions.

Depositor and Benenciary agree that a Work Request for the release of the Deposit Material shall be based solely
on one or more of the following conditions (defined as "Release Conditions ):

•  the Ocpositbr has made an assignment lor the benefit of creditors;
•  the Depositor Institutes or becomes subject to a liquidation or bankruptcy proceeding of any kind;
•  a receiver or similar officer has been appointed to take charge of all or pan of the Vendor's assets; or
•  the Depositor or Its Subcontractor terminates its maintenance and operations support Services for the

Slate for the Software or has ceased supporting and maintaining the Software for the State, whether due
to its ceasing to conduct business generally or otherwise, except in cases where the termination or
cessation is a result of the non-payment or other fault of the State;

•  Depositor defaults under the Contract; or
•  Depositor ceases its on-going business operations or that portion of Us business operations relating to the

licensing and maintenance of the Software.

Authoriied Perionjs) Notices Table

Please provide the name($) and contact Information of the Authoriied PerEon(s) under this Agreement. Please complete all
,.««iirahio •nrnmnti.i#' information mav result in a delav of processing. —

ruspftcirnn (Rpnulred information) BENEFICIARY IRcouircd information)

Print Name Francdse Mattlce Print Name

Title President &CFO Title

Email Address fmattice^oi-svstems.com Email Address

Street Address 2201 E Lamar Blvd. Suite 280 Street Address

City Ariington City

State/Province Texas
State/Province

Postal/Zip Code 76006 Postal/Zip Code

Country tjnited States
Country

Phone Number (469)785-9715 Phone Number

Fax Number Fax Number
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Attachment 2 - Escrow Service Agreement

Billing Contact Information Table

Please provide the name and cootict Inlormaiion of the BiBing Contact under thli Ajreemeni. All Invoices will t>c sew to this Indivtduat at the

DEPOSITOR BENEFICIARY

n fheek if tome os Authorlted Person M Check if some os Atthorlied Person

Company Name Company Name

Print Name Print Name

Title Title

Email Address Email Address

Street Address Street Address

Provtnce/Cltv/Statc Provincc/Clty/Siate

Postal/Zip Code Postal/Zip Code

Phone Number Phone Number

Fax Number Fax Number

Purchase OrderP Purchase Order If

BALANCE OF THIS PAGE LEFT INTENTIONALLY BLANK - SEftVICE OESCRIPTION PAGE FOLLOWS
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Beneflclarv Enrollment form Work Recjuest

Please check boxes to order services and to Ideniifv the Paymft Party

Service Service Description One-Time

Fees

Annuei

Fees

Paylns

Q Ad4 xadltlenal

0«ncrkianr

Icon Mountain will futnil a Wort to »dd > new
eenelidtry to in eserow deposit iccouni in accotdmee with
ih« Ai'tencem.

S9S0 g) Dtpoflior
□
Bertefielary

[jAdd AddlttofUl
OtposX Account

Iron Mountain will set up one addHlonjl deposit Kcount to
mana|« and admlntitraie accett lo new OceoiU Material ihii
will be securely stored in controlled media vauKs in
Kcordance with the A4r(emeni that loverrts the initial
Deposit Account.

Sl.200 P Depositor
□
eeneMary

□ Add RkUit Test Iron Mounlaltr win perform one |l) File Usl Test, whicb
Includes a Deposit Material media rcadabiUty ar\alysls, a TJe
listing, a file clasiirxation table, virus tun eutpuii, and
conrirmatlen of the presence or absence of a completed
escrow deposit questionnaire, a finil report will be sent to the
roQuesilng Paity regarding the Oepotli Material.. Deposit
mutt be provided on CO. DVO-R, or deposited elccironkailv. -

$3,000 N/A □ Depositor
□
Beneficiary

□Addloveil-
Inveniocy ind AnjtyiU
T«»t

Iron bSountain wiO perform irslnvcnterYTest on the Initial
deposii, which Includes Anatyting deposK rtsedia readability.
\4rut scanning, dcvelopirtg ne datsirxaiion tables. identllVIng
the pretence/absence of bulk) instrvcilont, and identifying
materials required to recreate the Depositor's software
devetopmeni environment. Output Includes a report wfskh
will Include build instructions, file classif'xaiion tables and
listings, in addition, the report will Rtt requited software
development mai'eiials,Wludini. without Rmliatlon, required
source code languages and compilers, iKlrd-party software.
Gbrarles. operating'systems. and hardware, as well as Iron
Mountain's anatysls of the deposit.

$6,000 or
based on

SOW If
custom work

required

N/A Q Oepoiitor
□
Beneficiary

LjAdd l«vt1 2 -
DepoillComplltTest

Iron Mountain will fuirilj a Work Request to perform a Deposit
Compile Test, whkh Includes the outputs of the File listing
Report and the level 1 • inventory Test at deur'ibed above
plus recreating the Depositor's software development
ertvirenment, compllirsg.source flies and modules, linking
libraries and recreating executable code, past/fail
determination, creation ol comprchenilve build instructions
with a final report sent to the Raying Party regarding the
Deposit Material. The Pay^g Party and Iron Mountain will
agree on a custom Statement of Work rSOW") prior to the
start of fulfillment,

Based on
SOW

N/A □ Depositor
D
Beneficiary

OAddl«v«» J-6Im(V
CemporUen Ten

Iron Mountain will fuimi a Work Request to perform one
Deposii Uubilicv Test ■ Binary Comparison which IttcluOes a
comparison of the files buHt from the Deposit Compile Tesi lo
the actual Dtensed icchnologY on the Berseficlar/s site to
ensure a fuO match In fi le siie. wilh a fi nal report unl to the
Requesting Party regarding ihe Deposit Material. The Paying
Party and Iron Mountain will agree on i custom statement of
Work csow*) prior to Ihe Stan of fulfillmcni.

Based on

SOW

N/A O Depositor
□
eencficlary

□Add level 4 • Full
UtebllltyTcit

iron Mountain will fulfitl a Work Request to perform one
Deposit Vsabllity Test • Full UiabiHty which includes a
confirmation that the buUt appliaiionswork properly when
installed, based on pre-deiermlncd lest scripts provided by
Ihe Parties. A final report will be terti to the Paying Party
rexardlnR the Deposit Material The Paying Party and Iron

eased on
SOW

N/A U OeposUor
□
Bcnefklary
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Mouniain wlO a|rce on a Custom SlJi«mtni ol Work ('SOW ]
e4or to tht it»t of lulfiUmtrX.

Q Du>)VMltln| Iron Mountain wID (uHill * Work RtQutsi 10 Store and rrunaie
• redurtdent copy of the Oepodt Mattrialln one (]|»ddUionil
location. Atl Ocposit Materiel (orl|inat arri copy) must be
provided bv tbc Depositor.

N/A S7S0 . □ Oeposltpr
□
ecrstrkiary

Q Rtmott Vauttlni Iron Mountain will lulfill a worti Request lO store and martage
the Of potli Material In a remote location, dcslgnaied try ih«
client, outside of Iron Mountain's primary escrow vaullini
location. AD Deposit Material (orlgirsal and copy) must be
provided bv the Depositor,

N/A SFSO Q DcpotUor
D
Seryficlary

•Q CvitomContrKI
Fee

Custom contracts arc subject to the Custom Contract Fee,
which covers the review and procetsing of custom or
modlDed contracts.

S900 N/* □ OepOtHor
□
benericiary

BALANCE OF THIS PAGE LEFT INTENTIONALLY BLANK - SIGNATURE PAGE FOLLOWS

IN WITNESS WHEREOF, the Parlies have duly exccuicd ihis Enrollment as of the Effecl've Date by iheir authorized
representatives:

DEPOSITOR BENEFICIARY

Signature Signature

Print Name Francoise Matticc Print Name

Title President & CF) Title

Date November IS, 2019 Date

IRON MOUNTAIN

■  INTELLECTUAL PROPERTY MANAGEMENT, INC.

Signature

Print Name

Title

Date

All notices to Iron Mountain Intellectual Property Management. Inc. should be sent to
ipf|^clientseryices(3iironpsQuntain.corn OR Iron Mountain Intellectual Property Management, Inc., Attn. Client
Services. 6111 Live Oak Pkwy, Norcross. GA 30093, Telephone: 800-87S'S669. Facsimile: 770-239-9201

li/13/2020

Page 218 0(271

OZ Systems Response lo RFP 2019 051 integraied Oaia Management System for Screening


