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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

L.ori A. Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner 603-2714501 1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
Patricta M, Tilley www.dhhs.nb.gov

Director

December 8, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into a Retroactive amendment to an existing contract with OZ Systems USA,
LLC (VC #248266-B001), Arlington, TX, for the development, implementation and support of an
integrated data management system for infant and newborn hearing screening programs, by
exercising a contract renewal option by increasing the price limitation by $336,098 from $338,450
to $675,548 and extending the completion date from November 30, 2022 to November 30, 2025,
effective November 30, 2022 upon Governor and Council approval. 38.80% Federal Funds.
61.20% Other Funds (Newborn Screening Revolving Fund).

The original contract was approved by Governor and Council on December 2, 2020, Item
#20 and most recently amended with Governor and Council approval on November 22, 2021,

ltem #26.

Funds are available in the following accounts for State Fiscal Year 2023 and are
anticipated to be available in State Fiscal Years 2024, 2025 and 2026, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through the
Budget Office, if needed and justified.

See attached fiscal details.
EXPLANATION

This request is Retroactive because the contract negotiations process took longer than
anticipated. The Department is requesting this item to be retroactive to November 30, 2022 to
ensure there is no lapse in services and to ensure the Department is in compliance with RSA

132:10a.

The purpose of this request is to continue ongoing hosting, support and maintenance of
the Integrated Data Management System. The data collected from the Integrated Data
Management System is used to monitor and report infant hearing screening results, Critical
Congenital Heart Disease results and certain birth conditions of New Hampshire newborns. The
Contractor will provide customized reports and interface modifications using information received
from birthing hospitals and other providers including pediatricians, midwives and audiologists
(hearing specialists). The customized reports are essential to the Department complying with New
Hampshire RSA 132:10a, and are imperative in providing timely follow-up and referrals to
appropriate medical and/or service providers, as needed.

The Department of Health and Human Services’ Mission is o join communities and families
in providing opportunities for citizens to achieve health and independence.
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and the Honorable Councit
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Early treatment of these conditions, before the onset of symptoms, is more effective in
improving newbomn health outcomes than later treatment. The Integrated Data Management
System reports real-time screenings, births and diagnostic follow-up information relative to
maternal, newborn and child health to ensure timely access to needed services.

The Department continues to monitor contracted services by ensuring:

» System users demonstrate an eighty percent (80%) or higher system-proficiency
level post system training;

* Project meetings and communications allow for State input and updates to the
plans; : _

s Status reports are provided and project milestones are communicated on status
meeting agendas and via updates outline in the originai Contract; and

« On-time delivery of custom report(s) requested by the State.

As referenced in Part 2 — Information Technology Provisions, Section 2. Contract Term,
of the original agreement, the parties have the option to extend the agreement for up to three (3)
additiona!l years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Governor and Council approval.. The Department is exerclsing its option to
renew services for three (3) of the three (3) years available.

Should thé Governor and Council not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary services may be delayed, as well as, referrals to medical
and/or service providers. In addition, the Department may not be in compliance with RSA 132:10a.

Area sen}ed: Statewide

Source of Federal Funds: Assistance Listing Number #93.314, FAIN #NUS0DDC00091
and Other Funds (Newborn Screening Revolving Funds).

In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully submitted,

- Lori A. Shibinette
Commissioner
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DIV; NEWBORN SCREENING

REVOL FUND

100% Other Funds (Newborn Screening Revolving Fund)
Vendor Name: OZ Systems USA, LLC.

Vendor #: 248266-B001

FReliscal Class / Account Class Title Job Number Current Amount Incieags Revised Amount
Year {Dacrease)
2021 102-500731 Contracts for Program Services 90080013 $54,833.00 $0.00 $54,833.00
2022 102-500731 Contracts for Program Services 90080013 $98,450.00 $0.00 $98,450,00
2023 102-500731 Contracts for Program Services 90080013 $39,167.00 $63,975.00 $103,142.00
2024 102-500731 Contracts for Program Services . 90080013 $0.00 $61,141.00 $61,141.00
2025 102-500731 Contracts for Program Services 90080013 $0.00 $63.461.00 $63,461.00
2026 102-500731 Contracts for Program Services 90080013 $0.00 $47.791.00 $47,791.00
Sub Total $192,450.00 $236,368.00 $428,818.00

05-95-090-802010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS PUBLIC HEALTH DiV; EARLY HEARING DET &

INTERVIN
100% Federal Funds

Vendor Name: OZ Systems USA, LLC.

Vendor #: 248266-B001

Stat\e(,' y=cal Class / Account Class Title Job Number Current Amount Ingenss Revised Amount
ear (Decrease)

2021 102-500731 Contracts for Program Services 90004005 $50,000.00 $0.00 $50,000.00
2022 102-500731 Contracts for Program Services 90004005 $40,000.00 $0.00 $40,000.00
2023 102-500731 Contracts for Program Services 90004005 $57,000.00 $0.00 $57,000.00
2024 102-500731 Contraclts for Program Services 80004005 $0.00! - $49,865.00 $49,865.00
2025 102-500731 Contracts for Program Services 80004005 $0.00 $49,865.00 $49,865.00
2026 102-500731 Contracts for Program Services 80004005 $0.00 $0.00 $0.00
Sub Total $147,000.00 $99,730.00 $246,730.00
[ Overall Total] $339,450.00] $336,098.00] $675,548.00]

Gavernor and Council Letter Attachment
Financial Detail

Page1ofl
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

September 22, 2022

Lori A. Shibinctte, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents  formal  notification  that the Department of Information
Technology (DolT) has approved your agency’s request to enter into a contract amendment with
OZ Systems USA, LLC., as described below and referenced as Dol T No. 2019-051B.

The purpose of this request is to continuc ongoing hosting, support and maintcnance of the
Integrated Data Management System. The data collected from the Integrated Data
Management System is used to monitor and report infant hearing screening results, Critical
Congenital Heart Diseasc results and certain birth conditions of New Hampshire newborns.
The Contractor will provide customized reports and interface modifications using
information received from birthing hospitals and other providers including pediatricians,
midwives and audiologists (hearing specialists). The customized reports are essential to the
Department complying with New Hampshire RSA 132:10a, and arc imperative in
providing timely follow-up and referrals to appropriate medical and/or service providers,
as needed.

This amendment increascs the price limitation by $336,098, from $339,450 to $675,548,
and extends the completion date from November 30, 2022 to November 30, 2025, effective

upon Governor and Council approval.

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Governor and Executive Council for approval.

Sincerely,

e o —

Denis Goulet
DG/RA
DolT #2019-051B

cc: Michael Williams, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Integrated Data Management System for Matemal and Child Health Screening Programs
contract is by and between the State of New Hampshire, Department of Health and Human Services ("State” or
"Department") and OZ Systems USA, LLC, ("the Contractor”).

WHEREAS, pursuant to an agreement {the "Contract") approved by the Governor and Executive Council
on December 2, 2020, (ltem #20), as amended on November 22, 2021, (ltem #26), the Contractor agreed
to perform certain services based upon the terms and conditions specified in the Contract and in’
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Part 2 - Information
Technology Provisions, Section 2. Contract Term, the Contract may be amended upon wntten agreement
of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services,; and

NOW THEREFQRE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7., Completion Date, to read:
November 30, 2025.
2. Form P-37, General Provisions, Block 1.8., Price Limitation, to read:
$675,548.
3. Form P-37, General Provisions, Block 1 9., Contracting Officer for State Agency, to read:
Robert W. Moore, Director.
4. Form P-37, General Provisions, Block 1.13., State Agency Signature, to read:
Patricia Tilley, Director, Division of Public Health Services.

5. Modify Contract PART 2 — Information Technology Provisions, Section 4., Contract Management,
Subsection 4.1., Contractor's Contract Manager, to read:

The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is:

Maria Cantu

OZ Systems USA, LLC

2201 East Lamar Blvd., Suite 280
Arlington, Texas 76006
469-867-2457
maria.cantu@perkinelmer.com

6. Modify Contract PART 2 — Information Technology Provisions, Section 4., Coniractor's Project
Manager, Subsection 4.2.5., to read:

Contractor Project Manager is:

Don Shaheen

OZ Systems USA, LLC

2201 East Lamar Blvd., Suite 280
Arlington, Texas 76006
214-631-6161, Ext. 124
Don.Shaheen@perkinelmer.com

0s
OZ Syslems USA, LLC A-S8-1.3 Contractor Initials&

29/2022

. 1
RFP-2019-DPHS-11-INTEG-01-A02 Page 1 of 6 Date
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7. Modify Contract PART 2 - Information Technology Provisions, Section 16., Dispute Resolution,
Dispute Resolution Responsibility and Schedule Table, by replacing it in its entirety with the

fallowing:
Dispute Resolution Responsibility and Schedule Table
LEVEL CONTRACTOR POINT STATE POINT CUMULATIVE
OF CONTACT OF CONTACT ALLOTED TIME
Primary Don Shaheen, Customer Courtney Keane, Program Five (5) Business
Relationship Manager Manager, Newborn Screening Days
First Maria Cantu, Site Leader Rhonda Siegel, Administrator, | Five (5) Business
Maternal Child Health Days
Second Brenee Mitchell, Customer | Lissa Sirois, Program Director, | Five (5) Business
Relationship Manager Fopulation Health and Days
Community Services
Third Petra Furu, General Fatricia Tilley, Director, Five (5) Business
Manager Reproductive Division Director, Division of Days
Health Public Health Services

8. Modify Contract PART 2 — Information Technology Provisions, Section 18. General Contract
~ Requirements, Subsection 18.6. Nolices, Notices table, by replacing it in its entirety with the

" following:
NOTICES
CONTRACTOR POINT OF CONTACT STATE POINT OF CONTACT
Maria Cantu, Site Leader Courtney Keane, Contract Manager
2201 East Lamar Bivd., Suite 280 29 Hazen Drive
Arlington, Texas 76006 Concord, NH 03301
469-867-2457 | 603-271-1037
Maria.cantu@perkinetmer.com Courtney.keane@dhhs.nh.gov

9. Modify Contract PART 3 - Information Technology Exhibits, Exhibit C — Price and Payment
Schedule, Section 1., Payment Schedule, Subsection 1.2., Activities/Deliverables/Milestones and
Pricing Worksheet, by replacing it in its entirety with the following:

1.2. Activities/Deliverables/Milestones and Pricing Worksheet

Activity, Deliverable, Deliverable Projected Price
or Milestone Type Delivery Date
PLANNING AND PROJECT, MANAGEMENT:
1 Conduct Project Kickolf Meeting Non-Software 12/03/2020 $ 1,047.00
2 Project Status Reports Written Bi-weekly $ 1,000.00
3 Work Plan Written 12/08/2020 $ 1,500.00
4 Infrastructure Plan, including Written 12/08/2020 $ 3,672.00
Desktop and Network Configuration i
Requirements 1N
02 Systems USA, LLC A-5-13 Contractor Initials\— .
RFP-2019-DPHS-11-INTEG-01-A02 Page 2 of 6 Date
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5 Security Plan Written 12/08/2020 $ 2,000.00
" Communications and Change Written 12/08/2020 $ 1,224.00
Management Plan
7 Requirements Trace ability Matrix Written 12/15/2020 $  3,840.00
8 Software Configuration Plan Written 12/15/2020 $ 3,024.00
Systems Interface Plan Written 12/15/2020 $ 3,040.00
9 : i
and Design/Capability
10 Testing Plan Written 01/05/2021 $ 3,024.00
11 Data Conversion Plan and Written 01/05/2021 $ 2,047.00
Design
12 Deployment Plan Written 01/19/2021 $  2,047.00
13 Comprehensive Training Written 01/29/2021 $ 964.00
Plan
and Curriculum
14 End User Support Plan Written 02/05/2021 $ 1,500.00
15 Business Continuity Plan Written 02/05/2021 $ 2,047.00
i5 Documentation of Written -02/12/2021 $ 3,024.00
Operational Procedures
INSTALLATION® 2
17 Provide Software Licenses Written 04/29/2021 $ 22,000.00
if needed
18 Provide Fully Tested Data Software 04/29/2021 $ 2,000.00
Conversion Software
19 Provide Software Installed, Software 04/29/2021 $ 71,000.00
Configured, and Operational
to Satisfy State Requirements
TESTING! : " i ;
20 Conduct Integration Testing Non-Software 03/23/2021 $ 2,200.00
21 Conduct User Acceptance Testing | Non-Software 04/13/2021 $ 1,020.00
22 Perform Production Tests Non-Software 04/13/2021 $ 1,200.00
Test In-Bound and 04/13/2021
23 Out-Bound Interfaces SeHETe $ 105600
24 Conduct System Non-Software 03/30/2021 $ 800.00
Performance (Load/Stress)
Testing
25 Certification of 3rd Party Non-Software |  03/30/2021 $ 1,000.00
Pen Testing and
Application Vulnerability
Scanning.
SYSTEM-DEPLOYMENT
26 Converted Data Loaded Software 04/29/2021 $ 1,024.00
into Production
Environment
27 Provide Tools for Backup and Software 04/29/2021 $ 1,000.00
Recovery of all Applications 3
and Data
28 Conduct Training Non-Software 04/27/2021 $ 250000
29 Cutover to New Software Non-Software 04/29/2021 $ 29.00
0Z Systems USA, LLC A-5-13 Contractor Initials\-1
RFP-2019-DPHS-11-INTEG-01-A02 Page 3 of 6 Date LI/2B/E02
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30 Provide Documentation Written 04/27/2021 $ 1,000.00
31 Execute Security Plan Non-Software 04/29/2021 $ 1,000.00
OPERATIONS.
32 .| Ongoing Hosting Support Non-Software Ongoing $ 206,934.00
33 Ongoing Support & Maintenance Software Ongoing $ 324.614.00
34 Conduct Project Exit Meeting Non-Software Ongoing $ 0.00
TOTAL COST $ 675548.00

10. Modify Contract PART 3 - Information Technology Exhibits, Exhibit C — Price and Payment
Schedule, Section 1., Payment Schedule, Subsection 1.3., Vendor Staff Resource Hours, by
replacing it in its entirety with the following:

1.3. Vendor Staff Resource Hours

OZ Systems USA, LLC .
RFP-2019-DPHS-11-INTEG-01-AQ2

Page 4 of 6

Title Name Initiation Implementation | Project Close Out
Project Manager Don Shaheen | 80 hours 80 hours 20 hours
Implementation Sean Romigh | 4 hours 400 hours 20 hours
Manager
Product See Appendix | 25 hours 580 hours 20 hours
development E, for list of
lifecycle Staff Proposed
(developers, user
acceptance tester,
quality assurance
specialist, business
analyst)
TOTALS N/A 109 hours 1,060 hours 60 hours
D3g
A-5-13 Contractor InitialsC{{
D

P 11/29/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective November 30, 2022, upon Governor and

Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

12/1/2022
Date

11/29/2022

Date

OZ Systems USA, LLC
RFP-2019-DPHS-11-INTEG-01-A02

State of New Hampshire
Department of Health and Human Services

DecuSignad by:
‘ Pdnif-. M. Ta“c..7
YCia M. T1lley

Name:
Title:

Director

sysiams USA, LLC

L{vu,s Dubw.kit,
e, sOubaqu e
Title: SvP Diagnostics

A-8-1.2
Page 5of 6
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DecuSigned by:
12/1/2022 ‘?hnjm G nvino
Date ame: GUArino

Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
OZ Systems USA, LLC A-S-1.2

RFP-2019-DPHS-11-INTEG-01-A02 Page 6 of 6
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OZ Systems USA, LLC
2201 East Lamar Blvd.
Suite 280
Arlington, TX 76006

August 25, 2021

State of New Hampshirc

Department of Health and Human Services
29 Hazen Drive

Concord, NH 03301

Attn: Courtney Keane, Contract Manager
Courtney.Keane@dhhs.nh.gov

RE:  'Contract Agreement RFP-2019-051, dated cffective as of November 13, 2020 (the “Agreement”),
by and between the State of New Hampshire, acting through the Department of Health and Human
Services, and OZ Systems USA, LLC (the “Company™).

Dcar Courtney:

I am writing to sharc exciting news with you. The parcnt company of Company, Optimization
Zorn Corporation (“OZ Corp.”), which owns all of the ownership interests of the Company, intends to enter
into a sharc purchase agreement with PerkinElmer Diagnostics Holdings, Inc. (“PerkinElmer”) to sell all
of the capital stock (the “Capital Stock™) of OZ Corp. to PerkinElmer (the “Transaction”). The Company
cxpects that the Transaction will close on August 31, 2021. This opportunity presented itself in short order
and is requiring us to rcach out to our contractual partners in a shorter than anticipated timcframe.

The Agrecement will not be assigned to PerkinElmer by virtue of the Transaction, and the Company
will continue as a Nevada limited liability company following the Transaction; however, the Transaction
will result in a third party becoming an indirect owner of the Company. Accordingly, the Transaction will
result in a Change in Control, as contemplated by the Agreement. The Company will continue to be the
Contractor and service provider under the Agreement and, with PerkinElmer’s indirect ownership, remains
committed 1o fully complying with the terms and conditions of the Agreement.

PerkinElmer, which is publicly traded as PKI on the New York Stock Exchange, is onc of the
world’s largest and most established producers of analytical instruments, genetic testing and diagnostic
tools, medical imaging components, software, and instruments.

The acquisition of the Capital Stock by PerkinElmer in the Transaction requires various notices
and consents under the Agrecement. The Company would also like to obtain your agreement and
acknowledgment that the Agreement is in full force and effect with no defaults.

Accordingly, please have an authorized representative countersign this letter below to
acknowledge:

(a) your receipt of this letter and your department’s consent to the Transaction (including
PerkinElmer’s acquisition of the Capital Stock),

(b) your department’s agrecment and confinmation that this letter constitutes adequate notice
of the Transaction and that your department hercby waives the 15-day notice requirement
for any assignment and any other notice provisions and requirements with respect to the
Transaction under the Agreement (including with respect to a Change in Control).

4819-1824-7159v.1
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(c) your department’s agreement and confirmation that (i) it hereby waives any rights to
terminate or allege a breach of the Agreement by reason solely of the Transaction, (ii) the
Agreement is in full force and effect and has not otherwise been assigned, amended,
modified, restated, or supplemented, and (iii) to the best of your dcpartment’s present
knowledge without specific inquiry, the Company is not in default under the Agreement
and no event has occurred that, with the giving of notice or the passage of time, would
constitute a default under the Agreement.

This conscnt shall not be deemed to constitute consent to any subscquent change in control or
assignment of the Agreement. In addition, the contemplated acquisition of the Capital Stock shall not
become cffective unless and until the closing of the Transaction.

Plcasc send the countersigned letter to my attention by pdf (tfinitzo@oz-systems.com) and rcturn
the original to this office as soon as possible, but in any event prior to August 31,2021. Please contact me
at 214-616-4321, with any questions you may havc.

Thank you for your help in this matter, and we look forward to continuing our professional
relationship. )

Very truly yours,
"-__ L ]
7 FendZe

Terese Finitzg, #h.D. F-ASHA
Chief Executive Officer and Co-founder

ACKNOWLEDGED, AGREED TO AND CONSENTED TO:

STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

oy gl

Name: Patricia Tilley
Title: Director.

Date: August 30, 2021

4819-1824-7159v.1
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State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that OZ SYSTEMS USA, LLC is
a Nevada Limited Liability Company registered to transact business in New Hampshire on September 15, 2021. | further certify
that all fees and documenis required by the Secretary of State’s office have been received and is in good standin_g as far as this

office is concerned.

Business |[): 880996
Certificate Number: 0005902667

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 30th day of November A.D. 2022,

David M. Scanlan

Secretary of State
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0Z SYSTEMS USA, LLC
Officer’s Certificate

I, John L. Healy, Manager, Secretary and Vice President of OZ Systems USA, LLC, a limited
liabitity conipany duly organized and existing under the laws of the state of Nevada (the “Company”), do
hereby certify that the. following is a true and correct copy of a resolution which was duly adopted through an
Action by Written Consent of the Sé!é Member on the 19" day of May, 2022, ahd that the same has not been

~

rescinded or modified and remains in full force and effect as of the date hereof:

FURTHER RESOLVED: That the Officers of the Company are each authorized to
execute, deliver and perform any -and all agreements, instriments, certificates, governmenta)
filings and documents as such officer or officers deem nccessary or appropriate in
connection with the operation of the Company; and

| further certify that at all times since the 19 day of May, 2022, Yvcs Dubaquie has been the elected

President of the Company.
This certificate expires Thursday, May 18, 2023.

IN'WITNESS WHER E.O_F, | have hereunto set my hand this 30" day of November, 2022.

OZ SYSTEMS USA, LLC
By: 2 E ;
Name: . Healvy

; " Titles”"Manager, Secretary and Vice President

Commonwealth of Massachusetts )
County of Middlesex, ss. )

On this 30Y day.of November, 2022, before me, the undersigned notary public, John L. Healy personally
appeared, proved to me through satisfactory evidence of identification, which was a United States of
America Passport, 1o be the person who signed the preceding or attached document in firy presence and Who
affirmed to me that the contents of the document are truthful and accurate to the best of his knowledge and
belief.

Y

P TN L N
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OZ SYSTEMS USA, LL.C
Officer’s Certificate-

I, John L. Healy, Manager, Secretary and Vice President of OZ Systems USA, LLC, a limited liability company
duly organized and existing under the laws of the state of Nevada (the “Company”), do hereby certify that the
following s a true and comrect copy of a resolution which was duly adopted through an Action by Written Consent
of the Sole Member on the 19 day of May, 2022, and that the same has not been rescinded or modified and
remains in full force and effect as of the date hereof:

FURTHER RESOLVED: That the Officers of the Company are each authorized to execute,
deliver and perform any and all agreements, instruments, certificates, governmental filings and
documents as such officer or officers deem necessary or appropriate in connection with the
operation of the Company; and

1 furthef certify that at all times since the 19* day of May, 2022, Yves Dubaquie has been the elected President of
the Company. -

| further certify that said vote has not been amended or repealed and remains in full force and effect as of the date
of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Officer’s Certificate.

| further certify that it is understood that the State of New Hampshire will rely on this Officer’s Cenificate as
evidence that the person listed above currently occupies the position indicated and that they have full authority to
bind the Company. To the extent that there are any limits on the authority of any listed individual to bind the
corporation in contracts with the State of New Hampshire, all such limitations are expressly stated herein.

[N WITNESS WHEREOF, 1 have hereunto set my hand this 30" day of November, 2022.

OZ SYSTEMS USA, L1LC

Commonwealth of Massachusetts )
County of Middlesex, ss. )

On this 30% day of November, 2022, before me, the undersigned notary public, John L. Healy personally
appeared, proved to me through satisfaclory evidence of identification, which was a United States of America
Passport, to be the person who signed the preceding or attached document in my. presence and who affirmed to me
that the contents of the document are truthful and accurate 10 the best of his knowledge and belief.

an i g,

O"""---'"
&g MwEaL
a,,s,quESe\ {
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ACORD AT
- CERTIFICATE OF LIABILITY INSURANCE 0z
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR MNEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED B8Y THE POLICIES BELOW.
THIS CERTIFICATE OF |INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed. If &
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may requirs an endorsement. A statement on this é
certificate does not confer rights to the certificate holder in lieu of such endorsament(s). €
PRODUCER CONTACT b
: . uamg: -
Aon Risk Services Northeast, Inc. PHONE - FAX & o
doston MA Office T Ewy;  (866) 283-7122 FAX hpp  (800) 363-0105 =
53 Stare Street E-MAlL z
suite 2201 ADCRESS:
Boston MA 02109 USA
INSURER(S} AFFORDING COVERAGE NAIC #
INSURED INSURER A: Liberty Mutual Fire Ins Co 23035
optimization Zern Corporation INSURER B: ACE Property & Casualty Insurance Co. 20699
Sgsgygﬁeggsﬁgﬂf)uc INSURNR C: I1inois Union Insurance Company 27960
Eﬁ?ieEéégmar Blvd. INSURER D: Liberty Insurance Corporation 42404
Arlington TX 76006 USA INSURER E: Liberty Mutual Insurance Co. 23043
INSURER F; Indian Harber Insurance Company 36940
COVERAGES CERTIFICATE NUMBER: 570096110714 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT., TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRISED HEREIN 15 SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested
L TYPE OF INSURANCE ADOL| BUBR POLICY NUMBER A AR uMits
A [ x| coumerciar cenerat LaaiTY TB2611004166072 1 '6%%023 EACH OCCURRENCE $2,000, 000}
J CLAIMS-MADE Eoccun WEE"GE'O"E"'ED $300, 000}
MED EXP (Any ona persan) $10,000
PERSCNAL & ADV HIURY 32,000,000
GENT AGGREGATE LIMIT APPLIES PER. GENERAL AGGREGATE £4,000, 000 g
% | povcy e e PROOUCTS - COMPIOP AGG excluded] =
QTHER: g
A | auTomosie LasmY AS2-611-004166-272 02/01/2022|02/01/2023 | COMBINED SINGLE LiMIT $3.000. 000 15
(£ acident] ' i
% | anyauto BODILY INJURY ( Par person) 3
i P— SCHEDULED BODILY HJURY (Per scoidant) z
agTOS -]
] AuTos oy o o PROPERTY DAMAGE ]
— AUTOS ONLY | (Por seoident é
=
- o
2 | x| ymBRELLALAB % | occur XEUG72505013002 02/01/2022102/01/202 3 eacH OCOURRENCE $1,000,000{ ©
|| excessna || cLanesanaoe AGGREGATE $1,000, 009
oeo | |revermon
E | WORKERS COMPENSATION AND wAS5610004166472 02/01/2022|02/01/2023 x | Per sTATUTE | |om
EMPLOYERY LIABRLITY 405 ¥
m | SnEcSiIwDenisiacie ﬁ wia|  |wc7e11004086462 02/01/2022|02/01/2023 | £ EACHACGI0ENT $1.,000.000
{Mandatory by HH) WI L, INSEASE-EA EMPLOYEE $1,000, 000,
DT BRI TION D EPERATIONS bekw SIR applies per policy terpns & condifions E.L. DISEASE-POLICY LIMIT $1,000, 000
¢ | Products Liab G72505633002 02/01/2022{02/01/2023(Each Occurrence $2,000,000
Claims Made Aggregate $4,000, 000|=
SIR applies per policy terlns & condifions completed Ops Included| e
DESCRIPTION OF OPERATIONS | LOCATIONS | VEHICLES (ACORD 101, Adcitional Remarks Schedube, miry be 1 more # pace s required} %
products Liability/Completed Oparations is covered under the Products Liability policy. o
=
P
=
CERTIFICATE HOLDER CANCELLATION E
SHOULD ANY OF THE ABOVE DESCRIGED POLICIES BE CANCELLED BEFORE THE %
EXPIRATION DATE THEREOF, NOTICE WILL DE DELIVERED IN ACCORDANCE WITH THE e
POLICY PROVISIONS. =1
state of NH . AUTHORIZED REPRESENTATIVE (==
pDepartment of and Human Services .
129 pPleasant Street #
Concord NH 03301-3857 usSA L% .%/y . /: g f Er
aLevoed b Y
[

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights resarved.

The ACORD name and logo are registerad marks of ACORD
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AGENCY CUSTOMER ID: 10607549
ACORD S
" ADDITIONAL REMARKS SCHEDULE Page _ of _
AGENCY HAMED INSURED
Aon Risk Services Northeast, Inc. Optimization Zorn Corporation
POLICY NUMBER
see Certificate number: 570096110714
CARRIER NAIC CODE
see Certificate Number: 570096110714 EFRECIVEIDAIC]
ADDITIONAL REMARKS
THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance
INSURER(S) AFFORDING COVERAGE NAIC &
INSURER
INSURER
INSURER
INSURER
ADDITIONAL POLICIES Ifa lpolicy below does f\ot i.rtc!udc limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.
IaSR DL |SURR FOLICY NUMBER ASLLCY i [RATIN
A8 A sL .| P ALY ;| LTIV oy T - LIMITE
LIk TYPE OF INSURANCE ase | wvp LHDL\L:I.I\ E t,\rl::;::m.\
(MM/DDAYYY) {AMMDDAYYY)
WORKERS COMPENSATION
D N/A WA761D004166472 02/01/2022| 02/01/2023
OTHER
F E&O-MPL-Primary MTP903871603 04/21/2022| 04/21/2023 Pcoggisionﬂ $1,000,000
Liabilid
SIR applies per policy tefms & conditjons
overall $5,000,000
policy aggre
ACORD 101 (200801}

© 2008 ACORD CORPORATICN. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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STATE OF NEVW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

Lori A. Shibinette . 29-HAZEN DRIVE, CONCORD, NH 0330!¢
Commissioner 603-271-4501 1-800-852-3345 Ext. 4501
Fox: 603-271-4827 TOD Access: 1-800-735-2964
Patricia M. Tilley www.dhhs.nh.gov
Director

October 22, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend an existing agreement with OZ Systems USA, LLC (VC #248266-B001),
Adington, TX, for the development, implementation and support of an integrated data
management system for infant and newborn hearing screening programs, by increasing the price
limitation by $97,000 from $242,450 to $339,450 with no change to the contract completion date
of November 30, 2022, effective upon Governor and Council approval. 100% Federal Funds.

The original contract was approved by Governor and Council on December 2, 2020, Item
#20.
Funds are available in the following accounts for State Fiscal Years 2022 and 2023, with

the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; NEWBORN SCREENING REVOL FUND - 100% Other Funds

State Increased .
Fiscal Class/ | Class Title Job Current (Decreased) Revised
Account Number Budget Budget .
Year Amount
2021° | 102-500731 Contracts for 90080013 $54,833 | $0 $§4.833
Prog Svc
2022 | 102-500731 Contracts for 90080013 | - $98,450 $0 $98.450
. Prog Svc _
2023 | 102-500731 | Contractsfor | gongnora | $39.167 $0{  $39,167
. Prog Svc
Subtotals $192,450 $0 | $192,450

: € . . o feac
The Department of Health and Human Scroices’ Mission is Lo join communities and familics
in providing opportunilics for citizens 1o achieve health and independence.

NOV05°21 a11:13 RCUD Q(ﬁ @
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His Excellency, Governer Christopher T. Sununu
and the Honorable Council
Page 2 of 3

05-95-090-902010-33860000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; EARLY HEARING DET & INTERVIN - 100% Federal Funds

State Class / ; L Job 'Currenl- Increased Revised
Fiscal Class Title (Decreased)
Account - | Number Budget Budget
Year g Amount
2021 | 102-500731 | CONWAAS Or | 00504005 $50,000 $0|  $50.000
Prog Svc
2022 | 102-500731 | SOt o1 | 90004005 | - $0 $40,000 |  $40,000
Prog Svc
Contracts for
2023 | 102:500731 | "o, Sy | 90004005 $0 $57,000 |  $57.000
Subtotals $50,000 $97.000 | $147,000
Totals |  $242,450 $97,000 | $339,450

EXPLANATION

The purpose of this request is to ensure ongoing hosting, and support and maintenance
of the Integrated Data Management System. The System supports data collection for the newborn
hearing screening program, critical congenital heart disease and birth conditions. The data, from
the Data Management System, is used to monitor and report infant hearing screening results,
Critical Congenital Heart Disease (CCHD) results and certain birth conditions of New Hampshire
newborns. The Contractor will provide customized reports and interface maddifications -using
information received from birthing hospitals and other providers including pediatricians, midwives
and audiologists (hearing specialists). The customized reports are essential to the Department
complying with New Hampshire Revised Stalutes Annotated (RSA) 132:10a, and are imperative
in providing timety follow-up and referrals to appropriate medical and/or service providers, as
needed.

In addition, the Contractor will make system enhancements that fully support maternal and
child health data collection in New Hampshire to meet the Department’s needs. The Integrated
Data Management System for Maternal Child Health Screening Programs is tailored to accept
data entered by health care professionals including, but not limited to hospitals, midwives,
audiologists and other maternal and child health care professionals.

Early treatment of these condilions, before the onset of symptoms, is more effective in
improving newborn health outcomes than later treatment. The integrated data management
system reports real time screenings, births and diagnostic follow-up information relative to
maternal, newborn and child health to ensure timely access to needed services.

The Department continues to monitor contracted services by ensuring:
« On-time delivery of software installation;
o Timely roll-out schedule;

+ System users demonstrate an eighty percent {80%) or higher system-proficiency
level post system training; ; ;
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His Excellency. Govemor Christopher T. Sununu
and the Honorable Council
Page 3of 3

« The State has access to all documentation;

« Project meetings and communications allow for State input and updates to the
plans;

« Status reports are provided and project milestones are communicated on status
meeting agendas and via updates outlined in the original Contract;

+ On-time delivery of custom report(s) requested by the State; and
s Issues involving access to or use of the System are addressed timely.

As referenced in Part 2 — Inforrnatlon Technology Provisions, Section 2. Contract Term
of the original agreement, the parties have the option to extend the agreement for up to three {(3)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties and Govemor and Councit approval. The Department is not exercising its option to
renew at this time.

Should the Governor and Council not authorize this request, timely and appropriate follow-
up to ensure infants receive necessary services may be delayed, as well as referrals to medical
and/or service providers. in addition, the Depariment may nol be in compliance with RSA 132:10a.

Area served: Statewide
. Source of Funds: CFDA #93.314, FAIN NUSUDC_)000091.

In the event that the Federal and Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully submitted,

Docudigned by:
[}nn H. N. Landry
24BABITEDBEBALS.. '

Lori A. Shibinette
Commissioner
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-5800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

Ociober 26, 2021

Lort A. Shibinette, Commissioner
Department of Health and Human Services
State of New Hampshire

129 Picasant Street

Concord, NH 03301

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter inte a contract amendment with OZ Systems USA, LLC, as
described below and refgrénced as DolT No. 2019-051A.

The purpose of this request is to ensure ongoing hosting, and support and maintenance of
the Integrated Data Management Sysiem for Maternal Child Health Screening Programs.
The Contractor will provide cuslomized reports and interface modifications using
information received from hospitals and other stakeholders. The customized réports are
essential for DHHS 1o comply with RSA 132:10a, and to provide early and timely follow-
up and referrals Lo appropriate medical and service providers.

This amendment increases the price limitation by $97,000 from $242,450 (o $339,450 with
no change to the contract completion date of November 30, 2022, effective upon Governor
and Council approval.

A copy of this leiter should accompany the Department of Health and Human Services’ submission
10 the Governor and Exccutive Council for approval.

Sincerely,

b AS—

Denis Goulet

DG/ik
DolT #2019-051 A

cc: Michael Williams, 1T Manager, DolT

"tnnovative Technologies Today for New Hampshire's Tomorrow"
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services; and

State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Integrated Data Management System for Maternal and Child Health Screening’
Programs contract is by and between the State of New Hampshire, Department of Health and-Human
Services {"State” or "Department”) and OZ Systems USA, LLC ("the Contraclor”).

WHEREAS, pursuant to an agreement (the “Contract”) appraved by the Governor and Exeéutive Council
on December 2, 2020, (Item 20), the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, the parties agree to increase the price limitation to support continued delivery of these

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitalion, to read:

$339,450.

2. Modify Contract PART 3 ~ Information Technology Exhibits, EXHIBIT C = PRICE AND PAYMENT
SCHEDULE, Section 1, Payment Schedule, Subsection 1.2, Activities/Deliverables/Milestones
and Pricing Worksheet, by replacing it in its entirety with the following:

1.2. Activities/Deliverables/Milestones and Pricing Worksheet

Activity, Deliverable, or Deliverable p[;:f::::yd Price’
Mi T
lestone ype Date
PLANNING AND PROJECT MANAGEMENT |
1 Conduct Project Kickoff Meeling Non-Software | 12/03/2020 $  1,047.00
2 Project Status Reports Written Biweekly $  1,000.00
3 Work Plan Wiritten 12/08/2020 $ . 1,500.00
Infrastructure Plan, including .
4 Desklop and Network Written 12/08/2020 $ 3,672.00
Configuration Requirements
5 Security Plan Written - 12/08/2020 $ .2,000.00
g | cemmunications gndiChange Written 12/08/2020 | §  1,224.00
‘Management Plan
7 Requirémenls Trace ability Matrix Written 1215/2020 k $  3,840.00
8 Software Configuration Plan Written 12/15/2020 $ 3,024.00
Systems Interface Plan , :
9 and Design/Capabiliy Written 12/152020 | $  3,040.00
10 Testing Plan Written 01/05/2021 $ 3,024.00
11 Data Conversion Plan and Design Written 01/05/2021 $ 2,047.00
12 Deployment Plan Written 01/19/2021 $ 2,047.00
Comprehensive Training Plan ,
13 and Curriculum Written 01!29!20?1 $ 964.00
14 End User Support Plan Written 02/05/2021 $ 150600

2019-051 / RFP-2019-DPHS$-11-INTEG-A01  OZ Systems USA, LLC
Page 1 0! 6

A-S-1.0

Coniractor Initials _| 1 E

| —
Date 1042572021
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15 Business Continuity Plan Written 02/05/2021 $ 2,047.00
16 | Documentation of Operational Writen | 0212/2021] §  3.024.00
Procedures
INSTALLATION
Provide Software Licenses if }
17 needed Written 04/29/2021 | $ 22,000.00
Provide Fully Tested Data 04/29/2021
18 Conversion Software Software $ 2000.00
Provide Software Installed, ,
19 Configured, and Operational to Software 04/29/2021 $ 71,000.00
'| Satisfy State Requirements
TESTING
20 Conduct Integration Testing Non-Software | 03/23/2021 $  2200.00
21 Conduct User Acceptance Testing | Non-Software | g4/13/2021 $ 1,020.00
22 Perform Production Tests Non-Software 04/13/2021 $ 1,200.00
Test In-Bound and
23 Out-Bound Interfaces Software 04/13/2021 $ 1,056.00
Conduct System Performance '
. 24 (Load/Stress) Testing Non-Software | 03/30/2021 $ 800.00
- Certification of 3™ Party Pen
" 25 " Testing and Application 03/30/2021 $ 1,000.00
Vulnerability Scanning. Non-Software -
| SYSTEM DEPLOYMENT
Converled Data Loaded into
26 Production Environment Software 04/29/2021 $ 1,024.00
Provide Tools for Backup and
27 Recovery of all Applications and Software 04/29/2021 $ 1,000.00
| Data
28 Conduct Training Non-Software |. 04/27/2021 $ 2500.00
29 Cutover to New Software Non-Software | 04/29/2021 $ 200.00
- 30 Provide Documentation Written 04/27/2021 $ 1,000.00
31 Execute Security Plan Non-Software | 04/29/2021 3 1,000.00
OPERATIONS
" 32 Ongoing Hosting Support Non-Software Ongoing $ 25020.00
33 Ongoing Support & Maintenance Software Ongoing $ 170.430.00
34 Conduct Project Exit Meeling Non-Software TBD $ 0.00
TOTAL COST $ 339.450.00

2019-051 / RFP-2019-DPHS-11-INTEG-AD1
A-S-1.0

OZ Syslems USA, LLC
Page 20l 6

o3
Contraclor Inilials | W
Date 10 2021
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3. Modify Contract PART 3 — Information Technology Exhibits, EXHIBIT C — PRICE AND PAYMENT
SCHEDULE, Section 1, Payment Schedule, Subsection 1.5, Service Pricing Worksheet, by
replacing it in its entirety with the following:

1.5. The Services Pricing Worksheet reflects payment for maintenance support and upgrades

' for the initial two (2) year contract period as well as payments for the optional three (3) years
of contract renewal. Pricing reflecls the most optimistic Implementation date. Actual
payments may differ from the estimate if the project start date is delayed or if Implementation
takes longer as this will cause a shorter maintenance period. i

Table 1.5.1 Services Pricing Worksheet

Softwarc Name - Maintcnance Support and Upgrades
Contract ‘Contract ' .
Year | Year2 Renewa!| Rencewal| Renewal
121220 — 110/21 | 1271721 - 11430122 Op.tion' Option Option |’
(costs included | (cosis included Year | Year?2 Year 3

in 1.2 above) in 1.2 above)

0Z eScreener Plus™ (eSP™™)
management information
system annual licenses for
[EHDI, Critical Congenital Heart
Disease (CCHD), Newbom
Bloodspot Screening (NBS) and
Birth Conditions with access for $55,000 $57,750 $60,638 | $60,638 | $60,638
unlimited users at DHHS,
birthing hospitals, outpatient
klinics, and audiology centers as
specified by DHHS. Includes
vital records matching.

0Z Newbom Admission
Notification Information™
(NANIT™) for automated
demographic data from birthing

hospital Electronic Health _525,000 $5,150 $5,250 | $5,113 55’788.
Records (EHRs) to OZ eSP™
management information
Kystem.

Telepathy EHDI™ for direct )
yesults from hearing screening |- ¢) ¢ 500 $3,000 $3,150 | $3,308 | $3.473
eqilipment with license keys for
birthing hospitals in NH
Tetepathy CCHD™ for direct
results sircaming from oximeter
creening equipment with ' i
license keys for birthing $15,000 $3,000 . $3,150 | 83,308 | $3,473
hospitals in NH to OZ eSP™
imanagement information
Bystem

0Z Advanced Reporting Tool
license, includes Enterprise

Data Warehouse (EDW) _ $8,000 $8,400 $8,820 | $9,261 | $9,724
konnection and link to eSPT™

2019-051 / RFP-2019-DPHS-11-INTEG-A01  OZ Systems USA, LLC ' Contracior inilials _|
-A-5-1.0 . Page 3of 6 Date 1055%52021

D
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elp Desk support,
mplementation, and project

nagement support. Cost for 540,000 5110300 $28,665 | $30,008 | $31,603
esources to monitor, implement
nd suppon.
D3

2019-051 / RFP-2019-DPHS-11-INTEG-A01  OZ Syslems USA, LLC

A-5-10

Page 4 of 6

Contractor Initials TF
Date 10

2021
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon the date of Governor and Executive Council approval.

Y
- 1IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Doculigned by:

10/25/2021 Putenn. M. Ty
Date E SReQEEicia M. Tilley
Title:

Director

QOZ Systems USA, LLC

‘ DocuSigned by:
10/25/2021 | & Finitnp
Dale 'fB° 18tdse Finitzo

Title:

CEQ

2019-051 / RFP-2019-DPHS-11-INTEG-AD1  OZ Systems USA, LLC
A-S-1.0 ‘ Page 5of &
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and

execution.
OFFICE OF THE ATTORNEY GENERAL
DotuSigned by
10/26/2021 Q iy Marsholl
Date - OREs0 Phristopher Marshall
Title:

Assistant Attorney General

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ; Name:
Title;

2019-051/ RFP-20'19-DPHS-11-1NTEG-A01 0Z Systems USA, LLC
A-5-10 " Page 6ol 6
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES
29 HALEN DRIVE, CONCORD, NH 03301
60)-271450)  1-B00-852-3345 Ext 4501

Fax: 603-2714827 TDD Access; 1-800-715-1964
www.dhhs.nh.gov

Lori A. Shibinene
Commissloncr

Lisa M. Morrh
Direetar

November 16, 2020

His Excellency, Gavernor Christopher T. Sununu
and the Honograble Council

State House

Concord, New Hamgpshire 03301 -

Q ESTED ACTION

Authorize the Deparment of Health and Human Servicas, Division of Pubhc Health
Services, 10 enter inlo a contract wilh OZ Systems USA, LLC (VC 248266-B001), Arlington, TX,
in the amount of $242,450 to develop, implement and support an integrated data management
systemn for Maternal and Child Health screening programs, with the option 1o renew for up to three
(3) additional years, effeclive upon Governor and Council approval through November 30, 2022.°
21% Federal Funds. 79% Other Funds (Newborn Screening Revolving Fund).

Funds are available in the following accounts for State Fiscal Year 2021, and are
anlicipated lo be available in State Fiscal Years 2022 and 2023, upon the availabilily and
continued appropriation of funds in the future operaling budgel, with the authority to adjust budget
line ilems within the price limilalion and encumbrances between stale ﬁscal years through the

- Budget Office, if needed and justnr ed.

05-95-090-902010-52400000 DEPARTMENT OF HEALTH AND HUMAN SERVICES; HHS
PUBLIC HEALTH DIV; NEWBORN SCREENING REVOL FUND -

o Ai'::: L . | - CrassTite Job Number | Total Amount
2021 102-500731 Contracts for Prog Sve 80080013 $54833
2022 102-500731 Contracts for Prog Svc 90080013 $98,450
2023 | 102-500731 Contracts for Prog Svc | 980080013 $39,167

Subtotal . $192,450

05-95-090-902010-33860000 DEPARTMENT OF HEALTH A-ND_HUMAN SERVICIES; HHS
PUBLIC HEALTH DIV; EARLY HEARING DET & INTERVIN

State

Class /

Fiscal Yoar Account Class Title Job Number Total Amount
2021 102-500731 Conlracts for Prog Své 90004005 $50.000
Subtotal §50,000
Total $242,450

The Depariment of Health and Human Services’ Mission ia to join communities and familica
in providing opportusitica for citizens to achicue health and independence.
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His Excellency. Govemnor Christopher T. Sununu
and the Honorable Council
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EXPLANATION

The purpose of this request is for OZ Systems USA, LLC to develop and implement a -
scalable, secure web based health data management solution for reporting newborn screening
results, Critical Congenital Heart Disease (CCHD) resuits and birth conditions of New Hampshire
newboms. with the flexibility to modify the system as necessary, as well as provide ongoing
system support. The integrated data management system will interface with other state data
systems, special screening devices, electronic medical records (EMR), and screening
laboratories using established health data exchange standards.

The software application will enable the Newborn Screening Program (NBS), Early
Mearing Detection and Intervention Program (EHDI), Birth Conditions Program (BCP) and their
partners to maintain continuous, real time input of newborn screening results and diagnostic data. .
The software will also allow the Depantment to idenlify infants who have a hearing loss, birth
defect/s or a newborn screening disorder. Early identification of hearing loss, birth defect(s) or a
newborn screening disorder will lead to timely and appropriate follow-up and referral to early
intervention or special medical services. In addilion, the Department will have the ability 1o report
aggregated outcomes to the Centers for Disease Control and Prevention and stakeholders when
indicated. |

The integrated data managemant system will frack and manage maternal, newborn, and
child heallh screening data and report real time screenings, births and diagnostic follow up
information relative 1o maternal,.newborn, and child health. Additionally, the Vendor will provide
ongoing hosting and technical support services.

The Depanment'v._rill monitor contracted services by ensuring:
» On-time delivery of software instaliation;
¢ Timely roll-out schedule;

« System users demonstrate an eighty percent (80%) or higher system-proficiency
level post system training.

¢ The State can access all documentation;

» Project meetings and cammunications allow. for State input and updates to the -
plans; : '

 Status reports are provided and project milestones are communicated on status
meeting agendas and via updates autlined in the Contract; .

» On-time delivery of custom repori(s) requested by the State; and
« Issues involving access 1o or use of the System are addressed timely.

The Deparment selected the Vendor through a competitive bid process using a Request
for Proposals (RFP) thal was posted on the Department's website from 9/27/2019 through
11/25/2019. The Department received six (6) responses that were reviewed and scored by a team
of qualified individuats. The Scoring Sheet is attached. g

As referenced in Part 2 — Information Technology Provisions, Section 2. Contract Term,
of the attached contract, the parties have the option o extend the agreement for up to three (3)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties, and Governor and Council approval. ‘ :
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His Excellency, Govemor Chiristopher T. Sununu
_and the Honorable Council
Pagedol3

Should the Govemor and Council not authorize this request, a replacement data system
would need to be procured or developed in order for the Eary Hearing Detection and Intervention
Program, Birth Conditions Program and Newbom Screening Program to properly idantify and
track infants with hearing loss, newborn screening disordérs and birth defects in New Hampshire.
In_addition, the Department would not be in compliance wilh federat and stale legislation for
screaning and follow-up for these programs. e

Area served: Slalewide

Source of Funds: CFDA #93.314, FAIN # NUR3DD000068 and Other Funds (Newborn
Screening Revolving Funds).

_ In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested Lo support this program.

Respectfully submitted,
o G o

Lofi A, Shibinette -
Commissioner
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Office of Businoss Operations
Contracts & Procurement Unit

Now Hampsahiro Departmant of Haalth and Human Sar\'dcos

Integrated Dals Management System
for Maternal and Child Health
Screening Programs

Summary Scoring Sheet

RFP 201MSHR-FP-2NO-DPHS-1 14NTEG

RFP Mame RFP Number Reviewar Names
* Coutnoy Keane. Program Manoger
Mazimum R
Bidder Nama Polnts Actual Polnts ' Suzpnne Beauregard, Nurse Coordinalor
Loz Systems 1038 44 " Eften Chase-Lucerd, Administraor
] 2 vigusl Vaun 1033 705 " David Laflamme. Epidamiologis!
k] Garry Bardsley, Business Systems
' Sirategk Solutlons Group, LLC 1038 “3 " Anatys)
4 Abacus Sor;rlco'Corpon!lon 1003 - 4n " Amy Bergauist, Administrator
5 RAM Software Solutlons, Inc. 1035 582 " Sandrd Paul, Business Systams Ansiyzil
5 Genesls Systema, lne. 1038 [ L]
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Haozen Dr., Concord, INH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov(doit

Denis Goulet
Commissioner

November 17, 2020

Lori A. Shibinette, Commissioner
Depanriment of Health and Human Services
Staie of New Hampshire

129 Pleasant Street

Concord, NH 03301

Dear Commissioner Shibinctte:

This letier represents formal notification that the Deparntment of information Technology (DolT)
has approved your agency's request (o enler into a contract with- OZ Systems USA, LLC. os described
below and referenced as DolT No. 2019-051.

This is a request (0 enter. into an agreement to provide the support, mainienance, ond
hosting of an Integroted System for Maternal and Child Health Screening. This system
will be used for reporting hearing screening results, critical congenital heart disease
(CCHD) resulls, and birth conditions of New Hampshire newboms. A requirement of the
' database system is to have the capability to interface with other data base systems (vital
records/lab). The benefits of havmg an integrated date managemeni system will be
improvement of surveillance, reporting, and referral to early intervention services,

The amount of the contract is not 1o exceed $242,450.00, and shall become upon the date
of Govemor ond Executive Council approva! through November 30, 2022

A copy of this letter should accompany the Department of Health and Human Services’ submission
to the Govemor and Exccutive Council for approval.

Sincerely,
Denis Gonlet
DG/kaf
DolT #2019-051

cc: Michael Withoms, IT Manager, DolT

L]

“innovotive Technologies Today for New Hampshire's Tomorrow™
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Integrated Data Management Sysiem for Matemal and Child Healih Screening Programs 2019-051 / RFP-2019-DPHS- 1 1-INTEG

FORM NUMBER P-37 (version 111/2019)

Notice: This agreement and all of iis enachments shall become public upon submission to Governor and
Exccutive Council for approval. -‘Any information that is private, conlidential or proprielary musl
be clearly identified to the agency ond agreed 10 in writinig prior to signing the coniract.

l. IDENTIFICATION.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

CENERAL PROVISIONS

t.1 Sioic Agency Name

Department of Health and Human Services

1.2 Stote Agency Address
129 Pleasant Strect
Concord, NH 03301

1.3 Conlr;:cwr Name

0Z Systems USA, LLC

1.4 Contractor Address
2201 East Lamar Blvd, Svite 280
Arlington, TX 76006

1.5 Contrctor Phone
Number
214-616-4321

1.6 Account Number

05.95-90-902010-52400000
05-95-90-902010-31860000

1.7 Completion Datc 1.8 Price Limitation

November 30, 2022 $242,450

Nathan D. While, Director

1.9 Contraciing Omccr for Stale Agency

1.10 State Agency Telcphone Number
603-271-9631 '

.11 Conteactor Signature

Date: 11/13/2020

.12 Name and Title of Contractor Signatory
Terese Finitzo

CEO

ighes by: '
(2.8 ” Wom",

AS4AD

Date: 11/13/2020

1.14 Neme and Title of Stale Agency Signatory
Lisa M. Morris

pDirector, Division of Public Health Srvcs.

By:

1.15 Approval by the N.H. Depanment of Administration, Division of Personnci (if applicable)

Director, On:

1.16 Approval by the Anomcy Genera! (Form, Substance and Execution) (if apphcabie)

On: 11/16/2020

G&C ltem number:

[.17 Approval by the Governor and Executive Council (if applicable)

G&C Meeling Dale:

Page ) of 4

. " oy
Conlraclor [nitials L

Date 11/13/2020
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2. SERVICES TO BE_PERFORMED. The State of New
Hompshire, acting through the sgency identified in block 1.1
(“Slate™}, cngnges conractor identificd in block 1.3
("Comtractor™) 10 pecform, and the Contraclor shall perform, the

work or sale of goods, or both, identified and more panicularty .

described in the altached EXHIBIT B whnch is incorporated
herein by reference (“Senvices™.

). EFFECTIVE DATE/COM PLETION OF SERVICES.

3.1 Nowwithstanding any provision of this Agreement 1o the
conirary, ond subject 10 the approvel of the Governor ond
Exccutive Council of the Stoie of New Hampshire, if applicable,
this Agreement, and all abligations of the partics hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreemem
shall ‘become ¢ffeciive on the date the Agreement is signed by
the Sinte Agency as shown in block 1,13 {“Elfective Date").

3.2 If the Contractor commences the Services prior to the
EfMeclive Dale, ali Scrvices performed by the Contractor priof to

the Effective Date shal! be performed ai the sole risk of the

Contractor, and in the event that this Agreement does not become
effective, the State shall have no liabilily 1o the Contractor,
including  without limitalion,
Comtractor for any coms incumred or Services performed,
Coniracior must compleie all Services by the Completion Dale
" specified in block 1.7,

4, CONDITIONAL NATURE OF ACREEMENT.

Nowithstaading ony provision of this Agreement (o the
conirary, all obligations of the Stalc hereunder, including,
without limitation, the continuance of payments hercunder, are
conlingent upon the availability and continued appropriation of
funds affecied by ony. siate or federal legislative or executive
oction that reduces, climinales or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in- EXHIBLT B, in whole or in
part. In no evenl shall the State be liable for any paymenis
hereunder in excess of such available appropriated funds. Inthe
event of a reduction of termination of eppropriated funds, the
Siate shall have the right to withhold payment until such funds
become available, il ever, and sholl have the right 10 reduce or
terminale the Services under this Agreemen! immediately upon
giving the Contractor nalice of such reduction or terminalion.
The State shall not be required 1o transfer funds from any other
account or source to the Account identified in block 1.6 in the
event funds inthal Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identificd and more panticularly described in EXHIBIT C
which is incorporaied herein by refercnce.

5.2 The payment by the Stole of the contract price shall be the
only end the complete reimbursement to the Coniracior for ol)
expenses, of whatcver-nature incurred by the Contractor in the
performance hereof, snd shall be the only and the complete

Page 2 of 4 '

any obligaiion 10 pay the |

compensation to the Contracior for the Services. The State shall
have no liability o the Contractor other than the contraci price.

5.3 The Siale reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H, RSA 80:7

‘through RSA 80:7-c or any other provision of law.

5.4 Notwithslanding any provision in this Agreement to the
contrary, 2nd nolwithstanding unexpecied circumstances, in no
cvent shall the to1al ol all payments authorized, or actually made
hercundcr exceed the Price Limitatian set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS/ EQUAL EMPLOYMENT
QPPORTUNITY, '

6.1 In connection with the performance of the Services, the
Contrattor shall comply with a1l applicable statuies, lows,
regulations, and orders of federal, state, county or municipal
suthorilies which impose any obligation or duty upon the

Contractor, including, but not limited 1o, civil rights and equal .

employment opportunity lows. in addition, if this Agrecment is
funded in any part by monics ol the United Siates, the Contractor
shall comply with all federal execulive orders, rules, regulations
ond siatutes, and with any rules, regulations end guidelines as the
Siate or the United States issue 1o implement these regulations.
The Contracior shall also comply with all applicable imelleciual
property laws.

6.2 During the term of this Agreement, the Contraclor shali not
discriminaie against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orienlation, oc aalional origin and will lake affirmative action to

- prevent such discrimination,

6.3. The Contractor agrees 1o permil the State or United Staies
acesslo nny of the Conlractor’s books, records ond unccounts for
the purpose of ascertaining compliance with all rules, regulations
ond orders, and the covenants, lcrms and conditions of this
Agreement.

7. PERSONNEL. .

7.1 The Conteactor shall al its own expense provide all personnet
nccessary 10 perform the Services. The Contracior warranis that
all personnel engaged in the Services shall be qualified to
perform the Servioes, ead shall be properly licensed and
otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the werm of
this Agreement, and for o period of six {6) months sher the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontracior or other person, firm or

corporation with whom it is engaged in 8 combined effort 10

perform the Services (o hire, any person who is a State employee
or officia), who is materially involved in the procurement,
adminisiration or performance of this Agreemenl.  This
provision shall survive termination of this Agreemenl,

7.3 The Contracting Officer specified in block 1.9, or his or-her
successor, shall be the Staie’s representative. I the event ol any
dispute concerning the interpretation of this Agreement, the
Conitracting OfMicer's decision shall be final for the Statc.

C
Contractor Initials

‘Dale

0
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constilute an event of default hereunder {“Evenl
of Default™):

8.1.1 foilure to perform the Services saiisfactorily or on
schedule;

8.1.2 faiture 10 submit any report required hereunder: andlor
8.1.3 failure to perform any other covenent, tezm or condition oI'
this Agreement.

8.2 Upon the occurrence of sny Event of Default, the State may
ake any onc, or more, or atl, of the following sclions:

B.2.1 give the Contracior a wrikten notice specufymg the Eveniof
Default and requiring it to be remedied within, in the absence of
8 greater or lesser specification of time, hiny (30) days from the
date of the notice; and if the Event of Delault is nottimely cured,
terminale this Agreemenl, efTective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor 2 writien notice specifying the Event of
Defaull and suspending oll payments to be made under this
Agreement and ordering that the portion of the contrac price
which ivould otherwise accruc 10 the Contracior during the
period from the date of such notice until such lime as'the State
determines thai the Coniraclor has cured the Event of Default
shall never be paid 1o the Contrecior; | :

$.2.3 give the Contractor o wriilen notice specifying the Event of
Default and se1 off against any other obligations the State may
owe to'the Conlractor any damages the State suﬂ'crs by reason of
any Evenl of Defaull; and/or

8.2.4 give the Contractor a wrilten notice specifying the Event of
'‘Default, trest the Agreement as breached. terminate the
Agreement and putsuc ony of its remedies at law or in cquity, or
both.

8.3. No failure by the State to enforce any prowscom hcrcofaﬂer
any Event of Default shall be deemed o waiver of its rights with
regard to thal Event of Default, or any subsequent Event of
Delault. No express failure to enforce any Event of Defouli shall
be deemed a waiver of the right of the State to eaforce cach and
oll of the provisions hereof upon any further or other Event of
Default on the pan of the Contracior.

9. TERMINATION

9.1 ‘Nowwithsianding paragraph 8, the Siate may, at i1s solc
discretion, lerminate the Agreement for any reason, in whole or
in pan, by thiny (30) days written notice 10 the Contraclor that
the Siate is exercising ils option 10 terminate the Agreement.
9.2 in the cvent of an early termination of this Agreemem for
any reason other than the complelion of the Scrvices, the
. Contraclor shall, ot the Siote’s discrotion, deliver 1o the
Contracting Officer, not later than fifleen {15} days after the datc
of lermination, a report ("i'erminatian Kepon).describing in
detail all Services performed, and the contraci price camed, 10
ond including the date of icrmination. The form, subject matier,
content, and number of copies of the Termination Repont shall
be identical to those of any Final Report described in the aitached
EXHIBIT B. In addilion, ot the State’s discrction, the Contracior
shail, within 15 days of notice of early iermination, develop and

submit 10 the Siate a Transition Plan {or services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION,

10.1 As used in this Agreement, the word "data™ shall meon all
information and thirigs developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited 10, all studies, reports,
files. formulae, surveys. maps, charts, sound recordings, video
rccordmgs pictorial reproductions, drawings, enalyses, graphic
TEPrESCNIALIONS, COMpPUICT Programs, COMpuICE Printouts, noics,’
leiters, memoranda, papers, and documents, nII whether
finished or unfinished.

10.2 All dala and'any property which has been received from
the 'State or purchased with funds provided for 1Katl purpose
under this Agreement, shall be the propenty of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other exisiing law. Disclosure of data requires
prior wriiten approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respecis
an independent contractor, and is neither on agent nor an
employee of the Siate. Neither the Contractor nor any of its
ofMcers, employces, agents or members shall have authorily to
bind Lthe Stale or receive any benelits, warkers’ compensalion or
other emolumenis provided by the State to its employecs.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise trensfer any
interest in this Agreement without the prior writien natice, which
shall be pravided 10 Lhe Stale at least fifteen (15) days prior to
the assignment, and 8 wrilten consent of the State, For p'urposcs
of this paragraph, a Change of Control shall conslitute
pssignment,  “"Change of ' Control” means (2) merger,
consolidation, or a \ransaction or series of related ransaclions in
which 2 third party, together with ils affiliates, becomes the
direct or indirect owner of fifly percent (50%) or more of the
voling shares or sirhilar equily interests, or combined voting
power of the Conlractor, or (b) the sale of ol! or substantially all
of the assets of the Contraciar.

12.2 None of the Services shall be subcontracied by the
Contraclor without prior written nelice and conscn! of the State,
The Staie is entitled 10 copies of all subconiracis and assignment
agreements and shall not be bound by any provisions conlained
in 8 subconlract or on assigninent ng;ccmcnt o which it'is not &

party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Conlroclor shall indemnify and hold harmiess the Siate, its
officers and employees, (rom and againsi.any and all ¢laims,
liabilities and costs for any personal injury or properly damages,
patent or copytight infringement, or other claims psseried against
1he State, its officers or employees, which arise out of {or which

may be claimed 10 arisc out df) the acis or omissiemmd Lhe
Page 3 of 4 ‘ 1TF
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Contractor, or subconiractors, including but not limited 10 the

negligence, reckless or intentional conduct. The State shall not.

be lisble for any costs incurred by the Contraclor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be decmed 1o constitute a waiver of the sovereign
immunily of the State, which immunity is bereby reserved to the
State.. This covenant in paragraph 1) shall survive the
1ermination of this Agreemeni.

14. INSURANCE.

14.1 The Contractor shall, a1 its sole expense, obtain and
continuously maimain in  force, and shall require any
subcontracior or assignee (o oblain and mainiain in force, the
lollowing insurance:

14.1.1 commercia) general linbility insurance against all claims
of bodily injury, death or property damage, in smounts of not
less than $1,000,000 per occwrence and $2,000,000 aggregate
or excess; and

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in &n amounl not (¢S than
80% of the whole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for usc in the State
of New . Hampshire by the N.H. Depariment of Insurance, and
issued by insurers licensed in the Siate of New Hampshire.

14.3 The Contractar shall fumish 10 the Contracting Officer
identified in block 1.9, or his or her successor, a centificate(s) of
insurence for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identified

in block 1.9, or his or her successor, certificate(s) of insurance’

for o!l renewai(s) of insurance required-under this Agreement no
Iatcr than ten (10) days prior to the expiration date of each
insurance policy. The cenificate(s) of insurance and any
renewals thercof shall be attached and are incorporaled herein by
reference.

15. WORKERS' COMPENSATION, )

15.1 By signing this agreement, the Conteactor agrees, certifies
and warran(s that the Contracior is in compliance with or exempt
“from, the requirements of N.H. RSA chapter 281-A (“IForkers’
Compensailon”).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 28)-A, Contractor shall maintain, and
require any subconiractor or assignee o secure and maintain,
payment of Workers' Compensation in connection  with
activities which the person proposes 160 undertake pursuant 10 this
Agreement. The Contractor shall fumnish the Contracting Ofcer
identified in block 1.9, or his or hee successor, proof of Workers'
Compensation in the manner deseribed in N.H. RSA chapier
281-A and any applicablc rencwal(s) thereof, which shall be
atached and are incorporaied hercin by reference.  The Siate
shall nol be responsible for paymemt of sny Workers'
Compensation premiums or for any other claim or benefit (or
Contractor, or any subcontracior or employee of Coniractor,

16. NOTICE. Any notice by a party hereto 1o the other pany
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in 2 United States
Post Ofice addressed 1o the panies al the addresscs given in
blocks 1.2 and 1.4, herein. .

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an jnstrument in writing signed by the
partics hereto and only afier approval of such amendment,
waiver or discharge by the Governor and Executive Council of
ihe Statc of New Hampshire unless no such approval is required
under the circumstances pursuani to Staie law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreemem shall
be governed, interpreted and construed in accordance with the
taws of the State of New Hampshire, end is binding upon &nd
inures to the benelit of thie parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the-pariies 1o express their mutual intent, and no rule
of construction shall be applied against or-in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Count which shall have
exclusive jurisdiction thereof, i

19. CONFLICTING TERMS. 1n the event of a conflict
beiween the terms of this P-37 form (as modified in EXHIBIT
A) andfor attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control,

20. THIRD PARTIES. The parties hereto ¢do not inlend 10
bencfit any third panics and this Agreement shall not be

«construed Lo confer any such benefil.

21. HEADINGS. The headings throughoul the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplily or gid in the
interpretation, consiruction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. . Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporaied
herein by reference.

23. SEVERABILITY. Inthe event any ol the provisions of this
Agreement are held by a coun of competent jusisdiction to be
contrary 10 any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
excculed in 8 number of counterpants, each of which shall be

deemed an original, constitutes the entire agreement and .

undersianding -between the parties, and supersedes all prior
agreements and understondings with respect 10 the subject matier

which might arise under applicable State of New Hampshire hereof, .
Warkers' Compensation laws in  conneclion ‘with  the
performance of the Services under this Agreement.
o3
Page 4 of 4 l 4
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. STATE OF NEW HAMPSHIRE

New Hampshif_e Department of Health and Human Services
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TERMS AND DEFINITIONS

The fbllowing general contracting 1enns and definitions apply except as specifically noted elsewhere in
this document.-

TERM DEFINITION
Notice from the State that a Deliverable has sansiied
Acceptonce Accepiance Test or Review.

An Acceptance Letier provides natice from the State that a

Acceptance Letter Deliverable has satisfied Acceptance Tests or Review.

ApEEamsh! s A Contraci duly executed and legally binding.
Supplementary maienial thal is collecied and appended-at the

Attachment back of a document. .

The Vendor's employees, Contractors, Subcontraciors or
other agents who need to access the State's Personal Data to

Authorized Users enable the Contractor 1o perfonn the Services required.

A
Unlawful and unauthorized acquisition of unencrypied
computerized Data that materially compramises the secunity,
confidentiality or iniegrity of - personal informalion
maintained by & person or commercial entity.
“Breach” means the loss of control, compromise,
Breach, Breech of Security unauthorized  disclosure, unauthonized  acquisilion,
or Data Breach unauthorized access, or any similar 1enm referring (o
' situations-where persons other thap authonized users and for
an other than authonzed purpose have access or potential
occess to personally identifiable infonmation, whether
physical or elecironic. Breach” shall have the same meaning
as the term “Breach” in section 164.402 of Title 45, Code of
Federal Regulations.

The Vendor's personnel shall work normal business hours
between 8:00 a.m. and 5:00 p.m. ET, eight (8) hour days,
fony (40} hour weeks, excluding Stote of New Hampshirc
holidays.

Business Hours

State of NH Contract
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The Vendor's written declaration with full supporting and-
written Documentation (including without limitation 1est
resulis as applicable) that the Vendor hss completed
devclopment of the Deliverable and certified its readiness for
applicable Accepiance Testing or Review.

Certification

Formal documentation prepared for a proposed changed
within the spcciﬁcalions or scope of work requesicd and
Change Request/Order or CR approved by both parties that becomes effective only when
signed by nn authorized rcprcscnlauvc of both pamcs

End date for the Contract. (See Contracl Agrccmcm, P-37
Completion Date General Provisions, Block 1.7)

“Computer Security Incident” shall have the smne meaning
“Computer Security Incident™ in section two (2) of NIST
Publication 800-61, Computer Security Incident Handling
Guide, National Institute-of Siandards and Technology, U. S.
Department of Commerce.

Computer Security Incident
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Infonnation required o "be kept Confidential from
unauthorized disclosure under the Contract. “Confidential
Information” or “Confidential Data™ means all confidential
infonnation disclosed by one party to the other such as all
-t inedica), health, financial, public assistance benefits and
personal information including without limilation, Protected
Health Inron-nauon and Personally Identifiable [nformation.

Confidential Information also includes any and all
information owned or managed by the State of NH - created,
received from or on behalf of any state ngency or accessed
in the course of performing coniracted services - of which
collection, disclosure, protection, and disposition .is
govemed by state or federal law or regulation. This
‘infarmation includes, but is not limited to Personal Health
Tnformation (PH{), Personally Identifiable Information (P11),
Federal ‘Tax Information (FT1), Social Security Numbers
(SSN), Payment Card Indusiry (PCI), and or othcr sensitive
and confidential information.

Confidential Information

‘An Agreement between the Siate of New Hampshire and a
Vendor, which creates binding obligations for each party 1o

Contract perform as specified in the Contract Documents.

Part 1, 2, and 3. The Docunentation consisting of the P-37,
IT General Provisions, IT Provisions, and the Exhibits which
represents. the underslanding and acceptance of the
reciprocal legal rights and dulies of |hc parties with respect
to the Scope of Work.

‘Contract Agreement

Refers 10 the conclusion of the Contract, for any reason,

including but not limited 16, the successful Contract

Contract Conclusion completion, termination for convenience, or teanination for
! default.

, . Documents that comprisc this Contract. (See Pent 2, IT
Contract Documents Provisions — Section 1.1)

State of NH Contract
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The persons identified by the State and the Vendor who shall
- 3 be responsible for all Contractual authonzation and’

i administration of the Coniract. These responsibilities shall
include but not be limited to processing Contract
Documentation, oblaining executive approvals, tracking
costs and poyments, and representing the partics in all
-Coniract edministrative activitics.

Contract Manager(s)

The total, not 10 exceed amount to be paid by the State to the’

Contractor for product and Services described in the.

Contract Price ; Coniract Agreement. This amount is listed in Part I, P-37
: General Provisions — Section 1.8:.Price Limitation.

The vendor whose proposal or quote was awarded the
Contract with the State and who is responsible for the

Contractor/Contracted Vcndo.r Services and Deliverabies of the Contract.

A Dcliverable is sny Written, Software, or Non-Software

. J - Deliverable (letter, report, manual, book, other), provided by
Deliverable the Coniractor to the State or under the tenns of a Contract
requirement.
Department An agency of the State of New Hampshire.
The Department of Infonnation Technology established
Department of Information under RSA chapter 21-R by the Legislarure effective
Technology (DolT) Seplember 5, 2008,

All information thot describes the installation, operation and
; _ use of the Sofware, including any training or network,
Documentation implementation descriptions and maerials, either in printed
' or electronic format.

“The Contract and all obligations of the panies hereunder
shall become effective on the date the Govemor and the
Effective Date - Executive Council of the Siate of New Hampshire approves
the Coniract.

State of NH Contract
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The process of converting data to an unrecognizable or
"encrypted” form. It is-commonly used 10 protect sensitive
information so that only authorized parties can view it. This |

E',“_rypm" includes files and storage devices, as well as dota transferred
over wircless networks and the Intemet:
Updstcs, additions, modifications 1o, and new releases for
the Software or System, and all changes lo the
Enhancements

Documentation os a result of Enhancements.

Event of Default

Any one or more of the following acts or omissions of a
Vendor shall constitule an Evenl of Default hercunder
{“Event of Defauli™): a. failure 10 perform the Services
satisfactorily or on Schedule; b. failure 10 submil any rcport
required; and/or c. failure to perfonn any other covenant,
tenn or condition of the Contract.

Governor and the Executive Council

The New Hampshire Governor and the Executive Council.

Hosting Services

The installation and management of specified software
applications by an Application Service Provider in a shared
environment on behalf of the Stale and exclusively for the
bencfit of permilted users of the Soflware.

Identification und Authentication

Supports obtaining information about those parties
atiempting to log on to a sysiem or application for secunty
purposes and the validation of those users. '

Implementation
|

The process for making the System fully Operational for
processing the Deta.

Implementation Plan

Sets forth the transition from development of the System to

full operation, and includes without limitation, training,

business and Llechnical procedures.

Intent to Negotiate

The purpose of the letter of intent is 1o ensure there' is &
“meeting of the minds" on price and key terms before the
parties cxpend significant resources and legal fees in
pursuing a procurement: '

Invoking Party

In a dispute, the party believing itself aggrieved.

State of NH Contract
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Personnel identified by the State and by lhc Vendor as
Key Projcct Stafl essential 1o work on the Project.

Rights (0 use the propriciary Software, Software Updates,
License k online and/or hard-copy documentation and user guides.

The State of New Hampshire

Licensee ! ] '
A unit of the U.S. Commerce Department. Formerly known
as the National Bureau of S1andards, NIST promotes: and
National Institute of Standards and maintains measurement standards. It also has active
Technology (NIST) - progrems for encouraging and assisting industry and science

to develop and use these standards.

A Contract executed by the State that does not restrict the
State from secking altemative sources for the Deliverables

Non-Exclusive Contract . )
= EXell ¢ o or Services provided under the Conirnct,

; Deliverables that are not Softwanre Deliverables or Watten
Non-Software Deliverables Deliverables, ¢.g., meetings, help suppon, Services, other.

The commitment by the vcndor that the value of an interim
.| estimate (plus conlingeacy allowances) will not excecd the
amount of the firm proposal and estimates to be submitted at

Not to Exceed (NTE) . a later date. A NTE value, however, downward dcpcndmg
on the changes in the scope of work or in the associated
specifications.

The Siate Comiract Manager's written direction to the
Vendor to begin work on the Contract on a given daie and

A
i
Notice to Proceed (NTP) o

System is fully functional, al) Data has been loaded into lhc
System, is available for use by the Staie in ils daily

Operating System operations. ' N

Operational tneans that the System is opcranng and fully
functional, all Dala has been loaded; the Sysiem is available
Operantiona) for use by the State in its daily operations, and the Stale has
issued an Acceplance Letter.

State of NH Contract
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The order in which Contract/Documents control in the event
of a conflict or ambiguity. A term or condition in e docusnent

Order of Precedence '| controls over a conflicting or ambiguous term or condition
. in 8 document that is Yower in the Order of Precedence.
The Controcior and the Siate of New Hampshire
Parties

collectively.

Personal Data

“Personally - Identifiable Information” (or “'PI[™) means
information which can be used 10 distinguish or trace an
individual's identity, such as their name, social security
number, personal information as defined in RSA 359-C:19,
biometric records, eic., alone, or when combined with other
personal or idedtifying information which is linked or
linkable to a specific individual, such as date and, place of
birth, mother's maiden name, etc.

Project

The planned undenaking regarding the entire subject matter |
of an RFP and Contract and the aclivities of the parties
related hereto.

Project Holdbock

Portion of payment 10 2 coniractor withheld by the Siote of
New Hampshire until & deliverable finished to the agencies
salisfaction.

Project Management Plan

A docunent thot describes the processes gnd methodology '

10 be employed by the Vendor to ensure a successful project.

.Project Manager(s)

The persons tdentiflicd who shall function as the State’s and

“the Vendor's representative with regard 10 Review and

Acceptance of Contrect Deliverables, invoice sign off, and
Review and approval of Change Requests (CR) wtilizing the
Change Conlrol Procedures (CCP).

Project Staff

State personne) a.f;signcd, 10 work with the Vendor on the
Project.

State of NH Conliract
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The group of State employees and Vendor's personnel,
responsible for managing the processes and mechanisms
required such that the Services are procured in accordance
with the Work Plan on time, on budget and to the required
Specifications and qualiry.

Project Team

; The submission from a_Vendor in response (o the Request
Proposal for o Proposal or Statement of Work.

The process of Reviewing Deliverables for Accepiance.

Review
. The period set for Review of a Deliverable. (f none is
Review Period specified then the Review Period is five (5) business days.
The dales described in the Work Plan for deadlines for
Schedule performance of Services and other Project events and
. activities under the Contract. )
. The work or labor to be performed by the Vendor on the
Services Project as described in the Contracl.
All Custom, SAAS and COTS Soflware provided by the
Software _ Vendor under the Contract.

Software Deliverables All Custom, SAAS and:COTS S.oﬂwarc and Enhancements.

. Licenses provided by the Contracior to the State under this
Sofrware License Contract,
Software License Agreement Sofiware License tenns and conditions,

The capability provided to the State 10 use the Contractor’s
applications running on. a cloud infrastructure. The
applications are accessible from varous client devices
through a thin-client interface such as 0 Web browser (e.g.,
Web-based email) or a program interface. The State does not
Software-as-a-Service ($aaS) manage or control the underlying cloud infrastructure

' including nclwork, servers, Operating Syslems, storage or
even individual spplication copabilities, with the possible
exception of limited user-specific application configuration
settings. 4

Siale of NH Contracl
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The Solution consists of the total Solution, which includes,
| without limitation, Software and Services, addressing the
requirements and terms of the Specifications. The offuthe-
shelf Sofiware and configured Software customized for the
Stale provided by the Vendar.

Solution

The wrilten® Specifications that set forth the requirements
which include, without limitation, this RFP, the Proposal, the
Contract, any performance standards, Documentation,
applicable State and federal policies, laws and regulations,
Siate technical standards, subsequent - State-approved
Deliverables, and other Specifications and requirements
desenbed in the Contract Documents. The Specifications
are, by this reference, made a part of the Contract as though
completely sct forth herein, - )

Specifications

All Data creaed, received from or gathered by the
Contractor or Subcontractor on behalf of the State or in any
way originating with the State, and all Data that is the output
of computer processing of or other elecironic manipulation
of any Data thatwas created by or in any way origineted with
Statc Data the State, whether such Data or cutput is stored on the State’s
hardware, the Conlractor's hardware or subcontraclor's
hardware, 8 hosied cloud solulion or exists in any system
owned, mainiained or otherwise controlled by the State or by
the Coniractor, ‘

The New Hampshire State Fiscal Year exiends from July Ist
State Fiscal Year (SFY) through June 30th of the following calendar year.

. Stale's representative with regard to Project oversight.
State Project Leader P g ) ersig

State's information regardless of its form thal is not subject
10 public disclosure under applicable stale and federal laws
State's Confidential Records and regulations, including but not limited to RSA chapter 91-
A: Access to Governmental Records and Meelings.

Stale of NH Contract

Date: 11/13/2020 2
Contractor's Initials ¢
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State's Project Manager (PM)

State's representative with regard to Project Manageinent
and technical matiers. Agency Project Managers are
responsible for Review and Acceptance of specific Coniract
Deliverables, invoice sign ofT, and Review and approval of
a Change Request (CR).

Statement-of Work (SOW)

A Staiement of Work clearly defines the basic requirements
and objectives of o Project. The Staternent of Work also
defines a high level view of the architecture, performance
and design requirements, the roles and responsibilities of the
State and the Vendor. The Contract Agreement SOW
defines the results that the Vendor remains responsible and
accouniable for achieving.

Subcontractor

A person, paninership, or company not in the employment
of, or owned by, the Vendor, which is performing Services

1 System

under this Contract undér a separate Coniract with or on
beholf of the-Vendor.
The maintenance and technical suppon services provided by
Support Services Contracior to the State during the Tenn of the Contract.
‘ All Sofiware, specified bhardware, and interfaces and.
extensions, integrated and  functioning together in

accordance with the Specifications. .

System Maintenonce

The various fonns of computer or server mainienance
required 10 keep a computer sysiem running properly.

Technicnl Authorization

Direction 1o a Vendor which fills in details, ctarifies,
inerprets, or specifies technical requireinents..

Term

Period of the Contract from the Effective Date through
Caontract Conclusion or termination.

Teansition Services

Services and ‘support provided when the Vendor is
supporting systein changes.

Vendor/Contracted Vendor

The Vendor whose Proposal or quote was awarded the
Contract with the State and who is responsible for the
Services and Deliverables of the Contract.

Siate of NH Contract

Date: 11/13/2020 e
Contractor’s Initials TT’-
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Supports the confirmalion of authority 10 enter a computer
Verification " | sysiem application or network.

The conditions under, and period during, which the producer
or verdor will repair, replace, or other compensate for, the
defective item without cost 1o the buyer or user. It also
delineates the rights'and obligations of both parties in case
of a claim or dispute. '

Worranty

A period of coverage during which the Vendor is responsible
for providing a. guarantee for products and Services

Wisrsants Reiicd delivered as defined in the Contract,

. W )
Warranty Release Code release that are done during the Warmranly Penod

The Services to be provided by the Cantractor during the
Warranty Services Warranly Period.

Work created or prepared by contracted personnel within the
scope of their employment, or a work specially ordered or
Work For Hire commissioned for use as a contribution to a collective work:
\ . Such work is considered the sole property of the State.

Vendor personnel shall work normal business hours between
8:00 a.m. and 5:00 p.m., eight (8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holidays.
Changes 10 this schedule may be.made upon agreement with
the State Project Manager. State holidays are: New Year's
Day, Martin Luther King Day, President’s Day, Memorial
Day, July 4ib, Labor Day, Veterans Day, Thanksgiving Day,
the day after Thanksgiving Day, and Chrisimas Day.
Specific dates will be provided upon request.

Work Hours

State of NH Contract

Date; 11/13/2020 o8
Coniractor's Initials T‘f’
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Work Plon

The -overall plan of activilies for the Project created in

| secordance with the Contruct. The plan and delineation of

lasks, activities and events to be performed and Deliverables
to be produced under the Project as specified in Appendix C:
System Requirements and Deliverables. The Work Plan
sholl include a detailed description: of the Schedule,
iasks/activities, Deliverables, critical events, ftask
dependencies, and the resources that would lead and/or
participate on each task.

Written Deliverables

Non-Soflware Writien Deliverable documentation (leuter,
report, manual, book, other) provided by the Contracted
Vendor either in paper or elecironic format.

Remuinder of this puge intentionally lefit blunk

State of NH Contract

Date: 11/13/2020 pa
W
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¢ “INTRODUCTION

This Contract is by and between the State of New Hampshire, ecting through Ncw"Hampshire Department
of Health and Human Services (“State™), and OZ Systems USA, LLC, a Foreign For-Profit Corporation,
(*Contractor”), having its principal ptace of busincss at 2201 East Lemar Blvd, Suite 280, Arlington, TX
76006.- : ' :

The Contractor shall provide a Soflwarc as o Service (52a5) system and pssociated services for the
implementation of a scalable, integrated data management system for reporting real time results for hearing
~ screcnings, Newborn Screenings and birth conditions of New Hampshire newboms.

The Contractor shall use a phased approsch or module implementation of Newborn Screening (NBS), Early
Hearing Detection and Intervention (EHDI) and Birth Conditions (BC) Programs. The administrative
responsibility of the contractor includes analysis, désign, development,implemnentation, application hosting
services, ongoing maintenance and support services, training and software customization services withoui
utilizing siate resources. :

! RECITALS

Whereas the State desires the Coniractor develop and implement a scalable, integrated data managemenl
system for reporting real time results for hearing screenings, Newbom screenings, Critical Congenital
Hean Disease (CCHD) screenings snd birth conditions of New Hampshire newboms and associaled -
suppon services for the State; . . 1

Whereas the Contractor agrees to develop and impleinen a scalable, integrated data management system
for reporting real time results for hearing screenings, Newbom Screenings and birth conditions of New
Hampshire newboms and associated support services for the State:

The panties therefore agree as follows: !

1. CONTRACT DOCUMENTS
1.1.  This Contract Agi-ecmcnl RFP 2019-051 is comprised of the following documents:

"Pant | — Fonn P-37 General Provision ot
Part 2 — [nformation Technology Provisions
Part 3 = Exhibits -
Exbibit A — Special Provisions
Exhibit B — Scope of Services -
Exhibit C - Pricc and Payment Schedule
Exhibit D = Administralive Services

Exhibit E = Implementation Services

State of NH Conirect

Date: 117313/2020 o) '
Contractor's Initials l E 5
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2 v

Exhibit F - Testing Services

Exhibit G - Maintenance and Suppon Services
Exhibit H - Requirements

Exhibit | - Work Pian

Exhibit J - Software Agreement

"Exhibit K - Warranty und Warranty Services

Exh.ibi't L - Training Services.

Exhibit M - Agency RFP with Addendums, by reference
Exhibit N - Vendor Proposal. by reference

Exhibit O - Centificates and Atachments

Exhibit P - DHHS Information Security Requirements

Order of Precedence

In the event of conflict or ambiguity among sny of the text of the Contruct Documents,
the following Qrder of Precedence shall govern:

1.2.1.

1.2.2.

123

State of New Hampshite, Department of Health and Human Services Contract. -
Agreement 2019-051, including Pasts |, 2, and 3.

State of New Haﬁgpshim, Depatment of Healih and Human Services RFP-
2019-051, (ntegrated Data Management System for Matcrnal and Child -
Héalth Screening Programs.

Vendor Proposal Response to New Hampshire Department of Health and
Human Services RFP 2019-051 Integraied Data Management System for
Maternal and Child Health Screening Programs:. .

2 CONTRACT TERM

2.1

2.2,

The Contract and all obligations of the panties hereunder shall become effective after

full cxecution by the parties, and the receipt of required governmental spprovals,
includjng, but not {imited 10, Govemor and Executive Council of the State of New
Hampshire appraval ("Effective Date”). '

The Contract shall begin on the Effective Dale and extend lhrough' the date indicated

in Part 1, P-37 General Provisions - Block 1.7: Completion Dale. The Term may be
extended up to Three {3) Years, (“Exicnded Term™) at the sole oplion' of the Staie,
subject to the panics prior written Agreement on applicuble fees for each extended
teem, up to but not beyond November 30, 2025 under the same terms and conditions,
subject to approval of the Govermor and Executive Council:

State of NH Contract

Date: 11”6/2020 —

Contractor's initials
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2.}

24,

2.8,

The Contractor shall comrience work upon issuance of a Noucc 10 Proceed by the
State,

The State does not require the Contractor to commence work pnior to the Effeciive
Dale; however, if the Contractor commences work prior (o the Effective Daie and a
Notice 10 Proceed, such work shall be perfanned at the sole risk of the Contractor. In
the event that the Contract does not become effective, the Staic shall be under no
obligation to pay the Contractor for any cosis incurred or Services performed;
however, if the Contract becomes effeclive, all costs incurred prier to the Erchuvc
Daie shall be paid under the 1erms of the Contract.

Time is of the essence in the performance of the Contracior’s obligation under the
Conrract,

3 COMPENSATION

.1

L

Contract Price

The Contract Price is identified in, Part 1,.P-37 General Provisions - Block 1.8: Price
Limitation. Methed of Payment and 1erms of payment are identified and inore particulerly
described in Pan 1, P-37 - Parngraph 5: Contract Price/Price Limitation/Payment, and
Part 3 - Exhibit C: Price and Poyment Schedule.

Non-Exclusive Contract

The State reserves the right, at its discretion, to reiain other Vendors 1o provide any of the
Services or Deliverables identihicd under this procurement 6r make an award by item, part
or portion of an item, group of items, or total Proposal.” The Contracior shall not be

‘responsible for any delay, act, or omission of such other Contractors, except that the

Contrzctor shall be responsible for any delay, act, or omission of the other Vendors if such
delay, act, or omission is caused by or due to the feult of the Contractor.

4, CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Tean consistiing of both the Contracior
and Stale personnel. The Contractor shall provide all necessary resources to perform its obligations
under the Contract. The Contractor shell be responsible for managing the Project 10 its successful
completion.

State of NH Contract

Date: 3341372020 o .
Contractor's Ininals
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4.1

4.2,

Contractor’s Contract Manager

The Contractor shall assign a Contract Manager who shall be responsible for all Coniract
authorization and adminisiration. The Contractor’s Contract Manager is: )

4.2.1.

4.2.2.

4.2.3.

Francoise Mattice

OZ Systems USA, LLC

220! East Lamar Blvd, Svite 280
Arlington, Texas 76006
469-503-0506
fmattice(@oisysiems.com

Contractor’s Project Manager

The Contractor shall assign a Project Manager who meets the requirements of the
Contract. The Contractor’s selection of the Project Manager shatl be subject 1o
the prior written approval of the State. The Siate's approval process may include,
without limitation, at the State's discretion, review of the proposed Contractor’s
Project Manager's resume, qualifications, references, and background checks,
and an intervicw. The State may require removal or reassignment of the
Contractor's Project Manager who, in the sole judgment of the State, is found
unacceplable or is not performing to the State's satisfaction.

,The Coniractor's Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority 10 make
binding decisions. under the Contract, and shall funciion as the Contractor’s.

" representative for ail administrative and management matters. The Conltractor’s

Project Manager shall perform the duties required under the Contract, including
but not limited 1o, those set forth in Exhibit | Work Plan, Section 2. Contractor
Roles and Responsibilities. The Contrector's Project Manager must be available
to prompily respond during normnal Business Hours within two (2) hours o
inquiries from the Siate, and be at the site as'needed. The Contraclor's Project
Manager must work diligemly and use his/ her best ¢ffons on the Project.

The Conlracior shall not change its assignment of the Coniracior's Project
Manager without providing the Statc writien justification and obtaining the prior
written approval of the State. State approvals for replacement of the Contracior's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparable or greater skillsthan of the Contractor’s Project
Manager being replaced; meel the requirements of the Contract; and be subject to
reference and background checks described above in Pant 2 — fnformation
Technology Provisions, Section 4.2: Contractor's Project Managér, ond in Part 2
- Information Technology Provisions, Section 4.6: Reference and  Background
Checks, below. The Conteactor shall'assign a reptacement of the Contractor’s
Project Manager within tea. (10) business days of the departure of the prior
Contractor's Project Manager, and the Contractor shall continue during the ten

—

State of NH Contract

Date: 4371342020
Contractor’s Initial
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4.2.4.

4.2.5.

(10) business day period to provide competent Project managémen! Services
through the assignment of a qualified interim Project Manager.

Notwithstanding any other provision of the Coniract, the State shall have the
oplion, at its discretion, to tenninate the Cantract, declare the Contractor in default
tnd pursue its remedies at law and in equity, if the Contracior fails 1o assign e the
Contractor Project Manager meeting the requirements and tenns of the Controet.

Contractor Project Manager is:

LaTrina Gray

0Z Sysiems USA, LLC

2201 East Lamar Blvd, Suite 280
Arlington, Texas 76006
469-503-0506

| q 1¢msg.com

4.3.  Contractor’s Key Project Staff

4.1,

4.3.2.

The Contractor shall assign Key Project Staff who meet the requirginents of the
Contract, and can implement the Sofiware Solution meeiing the requirements set
forth in the RFP and further defined in this Contract, Exhibit H,” Auschment 1.
Business Sysiem and Technical Requirements Vendor Response Checklist. The
Stale may conducl reference and background checks on the Contractor's Key
Project Staflf. . The State reserves the right to require removal‘or reassigninent of
the Contractor's Key Project Stalf who are found unaccepiable to the Siate. Any
background checks shall be performed in accordance with Pant 2 — Information
Technology Provisions, Section 4.6 Background Checks.

The Contractor shall not change any of the Coniractor's Key Project Staff
commilments withoul providing the State written justification and obtaining the
prior writien approvel of the State. State approvals for rcplacement of the
Contracior's Key Project S1afT witl not be unreasonably withheld. The

- replacement of the Coniracior’s Key Project Staff shall have comparable or

greater skifts than'of the Contractor’s Key Project Staft being replaced; meet the
requirements of the Contracl, including but not limited to 1he requirements set
forth in RFP Appendix C: System chuircmcnts and Deliverables and be subject
to reference and background checks described in Part 2 = Information Technology
Provisions, Seclion 4.6: Reference and Background Checks.

State of NH Contraci

Dale: 111342020 os
Contractor's Initials | -E
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4.3.3. Notwithstinding any other provision of the Contract to the conirery, the State
shall-have the option to tenminate the Contract, declare the Contractor in defoult
and 10 pursue its remedies at law and in equity, if the Contractor foils (o assign
Key Project Staff meeting the requirements and 1erms of the Conrract or if il is
dissatisfied with the Contractor’s replacement Project s1afl.

4.3.3.1. The Contractor Key Project SiafT- shall consist of the following
individuals in the roles identified below: .

Erin Stelmach, Operations Manager

Grace Chan, Sysiem Administrator

4.4.  Statc Coatract Manager

The State shall assign 2 Conlract Manager who shall function as the State's representative
with regard to Contract administration, The State Contraci Manager is:

‘Rhonda Siegel, Administrator
29 Hazen Dnive

Concord, NH 01301
603-271-4516

Rhonda sicgel{@dhhs nh.gov
4.5. Staté Project Manager
45.1. The Stote shali nssign o Project Manager. The State Project Manager's duiies
shall include the following:
4.5.1.1  Leading the Project;
4.5.1.2. Engaging and managing all Coniractors;
4.5.0.3.  Moenaging significant issuecs and risks;
4.5.14. Reviewing and accepling Contracl Delivcmbles.;.
4.5.1.5. Invoice sign-ofTs;
4.5.1.6. Review and approval of Change Rc;qucsl; and
4.5.1.7. Managing stakeholders’ congerns,
4.5.2, The State Project Manager is:

Courtney Keane, Newbomn Screening Program Manager
29 Hazen Drive
Concord, NH 0330}
603-271-1037
nney keané(fddhhs nh.pov

State of NH Contract

Date: 1121342020 L]
Conlracior’s Inilials_&
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4.6.

4.6.1.

4.6.2,

Reference and Background Checks

The Contractor shall conduct criminal background checks at its own expense and
not utilize nny staff, including Subcontroctors, 10 fulfill the obligations of the
Contract who have been convicted of any cnme of dishonesty, including but not
limited to eriminal froud, or otherwise convicted of any felony or misdemeanor
offense for ‘which incarceration for up 1o | year is an authonzed penalty. The
Contractor shall promoie and maintain an awareness of the imporiance of

. securing the State's information among the Contractor’s employees and agents.

Contractor workforce shall not be permitted to handle, access, view, store or
discuss NH Dcp'anmcnl of Health and Human Services {DHHS) Confidential
Data until an auestation is reccived by the Contractor that all Contractor
work[lorce associated with fullilling the obligations of this Contract are, based on
NH DHHS provided cnitena herein and their job responsibility requirements,
.eligible to participate in work associated with this Contract.

The Contractor shall initiate a criminal background check re-investigation of ali
workforce assigned to this Contract every five years: The five-year period will
be based on the date of the last Criminal Background Check conducted by the
Coniractor or s Agent.

5. DELIVERABLES

5.1

5.2,

5.1.L

5.1.2.

The Contractor’s Responsibilitics

The Conlractor shall be so!:ly responsible for mecting all requirements, and tenns
and conditidns specified in this Conlract regardless of whether or not .a
Subcontractor is used.

The Contraclor may subcontract Seri/iccs subject 1o the provisions of the

* Contract, including bui not lunited to, the tenms and conditions in the Contracl

Agreement, The Conlractor must submit all information and documentation
relating to the Subcontracior, including tenns and conditions consistent with this
Contract. The State will consider the Coniractor to be wholly responsible for the
pecformance of the Contract and the sole point of contaci with regard to alt
contractual matters, including payment of any and all chargcs resulting from the
Contract.

Deliverables and Services

The Contractor shall prowde the State with the Dchvcrablcs and Services in.accordance
with the time frames in the Work Plan for this Contract, and as more panticularly described
in Part 3 - Exhibit B: Scope of Services. Upon its submission of a Deliverable or Service,
ihe -Contractor represents that it has performed its obligations under the Contract
associated with the Deliverable or Serviees.

Siate of NH Contract

Date: 1171342020
Contractor's Initials
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Non-Seftware and Written Deliverables Review and Acceptance

Afer receiving written Certification from the Contractor that Non-Sofiware or Wnitien
Deliverable is final, complete and ready for Review, the State will Review the Deliverable
10 determine whether it meets the Requirements oullined in Part 3 - Exhibit B: Scope of
Services. The State will notify the Contractor in writing of its Acceptance or rejection of
the Deliverable within five (5) business days of the State's receipt of the Contractor’s
written Cenification. If the State rejects the Deliverable, the Siate shall notify the
Contractor of the nature and closs of the Deficiency and the Contractor shall correci the
Deficiency within the period identified in the Work Plan. If o period for the Contracior’s
correction of the Deliverable is identified, the Coniractor shall correct the Deficiency in
the Deliverable-within five (5) business days. Upon receipt of the corrected Deliverable,
the State shall have five (5) business days to review the Deliverable &nd notify the
Contracior of its Acceplance or rejection thereof, with the option 1o exiend the Review
Period up 1o five (5) additional business days. If the Contrictor (sils 10 correct the
Deficiency within the ellotted period of time, the State may, at its option, continue
reviewing the Deliverable and requiré the Contractor 10 continue until the Deficiency is
corrected, or immediately terminate the Contract, declare the Coniractor in default, and
pursue its remedies at law and in equity.

Software Review and Acceptance

System/Soflware Tesling and Acceptance shall be performed as set forth in the Test Plan
and more particularly described in Part 3 - Exhibit F: Testing Scrvices.

6.  SOFTWARE

The Contractor shall provide the State with access o the Software Licenses and Documentation
set forth in the Contract, and particularly described in Part 3 — Exhibit J: Software Agreement.
. 1

7. SERVICES

The Contractor shalt provide the Services required under the Coniract Documents. All Services
shall ineet, and be perfonned, in accordance with the Specifications.

1.l

7.2

7.3.

Administrative Services

The Controctor shall provide the State with the administrative Services sci forth in the
Contract, and perticularly described in Part 3 — Exhibit D: Administrative Services.

Implementation Scrvices:

The Contractor shall provide the State with the Implementation Services set forth in the
Contract, end particulsrly described in Pant 3 - Exhibit E: lIimplementation Services.

Testing Services

The Contractor shall perfonn testing Services for the State set forth in the Contract, and
particularly described in Part 3 - Exhibit F: Testing Services.

State of NH Contract

Datc; 11/13£2020 o3
Contractor's Initials l ;_{;_g :
- Page 24 of 44



DocuSign énvelope ID: 6672EE37-6A43-4884-849C-2B785E05474E

OocuSign Envelope ID; 43B4BB5C-67CA-4AG2-ADD1-8DBCEIETBTOF

- DocuSign Envelopo 1D: 21B080A0-DBOG-4ACB-AFBA-FABDSCA1IERS

New Hampshire Department of Health and Human Services

lntegrated Dats maoagement System for Maternal and Child Health Scrcening Programs

DHHS - 2019-051 / RFP-2019-DPHS-1 I-INTEG-01
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

74.

1.5,

7.6.

Maintenance and Suppoﬂ Services

The Contractor shall prowde the State with Maintenance and suppon Services for the
Software set forth in the Contract, and panticularly described in Pan 3 — Exhibit G: System
Maintenance and Support.

Warranty Services

The Coniractor shall provide the State with warranty Services sei forth in the Coniract,
ond particularly described in Pari 3 — Exhibit K: Warranty & Warronty Services.

Troining Services

The Contractor shall provide the State with training Services set forth in the Contract, and
particularly described in Part 3 — Exhibit L: Treining Services.

8. WORK PLAN DELIVERABLES

B2

83.

8.4.

8.5.

The Contractor shall provide the State with o Preliminary Wark Plan that shall include,
without limitetion, a detailed description of the Schedule, 1asks, Deliverables, major
milestones, Iask dependencies, and payinent Schedule.

The Preliminary Work Plan shall be 2 separmie Deliverable and is set forth in Pan 3-—
Exhibit I: Work Plan; Section 6. Preliminary Work Plan. The Contractor shall updaic the
Work Plan as necessary, no less than every two weeks, to accurately reflect the status of
the Project, including without limitation, the Schedule, tasks, Decliverables, msjor
milestones, task dependencies, and paymem Schedule. Any such updates 1o the Work
Plan must be approved by the State, in writing, prior to incorporgtion into Pant 3 — Exhibit
I: Work Plan. The updated Pant 3 - Exhibit [: Work Pian, as approved by the Stale, is
incorporated herein by reference.

Unless otherwise agreed in wriling by the State, changes to Pant 3 - Exhibit I: Work Plan; -
Altzchment 2. Work Pian, shall not relieve the Contractor from Liability 10 the State for
damages resulting froni the Contractor's failure 1o perform its abligations under the
Contract, including, without limilation, performance in accordance with the Schedule.

In the event of any delay in the Schedule, the Contractor must immediately notify the Siate

“in writing, identifying the nature of the delay, i.c., specific actions or inactions of the

Contractor or the State causing the problem; iis estimatcd duration period (o
reconciliation; specific actions 1hat nced 1o be taken to corect the problem; and the
expected Schedule impact on the Project,

In the evenl additional time is required by the Conteactor to correct Deficiencies, the
Schedule shall not change unless previously agreed in writing by the Stote, except that the
Schedule shall automatically extend on a day-to-day basis to the extent thal the delay does
not result from the Coniractor's failure to fulfill its obligations under the Contract. To the
extent that the Siate’s execution of its major tasks takes Jonger than described in the Work
Plan, the Schedule shall avtomatically extend on a dey-t0-day basis.

Siate of NH Contract
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Notwithstanding snything 1o the contrary, the Stale shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with the Vendoc's Work Plan or
clements within the Work Pian. '

9. CHANGE ORDERS

9.1

9.2

9.3

The State may'make changes or revisions at any time b)-r written Change Order. The State
originated changes or revisions shall be approved by the Depariment of Information
Technology. Within five (5) busincss days of the Coniractor’s receipt of a Change Order,

the Contractor shall advise the State, in detail, of any impact on cost {¢.g., increasc or

decrease), resources, the Schedule, or the Work Plan,

The Contractor may request & change within the scope of the Contract by wrilten Change
Order, identifying any impact on cost, the Schedule, or the Work Pian. The State shall
attempt to respond 10 the Contractor’s requesied Change Order within five (5) business
days. The State Agency, as well as the Department of Infonnation Technology, must
approve all Change Orders in writing. The State shall be deemed 1o have ‘rejected the
Change Order if the parties ore unable to reach on Agreeinent in writing.

All Change Otder requesis from the Contractor to the State, and the State accepiance of

‘the Coniraclor's estimate for a State requested change, will be acknowledged and

responded (o, either acceprance or rejection, in wriling. If accepted, the Change Order(s) -
shall be subject 10 the Coniract amendiment process, as deicrmined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1.

Software Title

10.1.1. Upon successful completion and/or termination of the Implementation of the
Project, the Coniracior shall own and hold oll, title, and rights in any Software
modifications developed in connection with performance of obligations undér the
Contract, or modifications to the Contractor provided Software, and their
associated Documentation including any and oll performance enhancing
operational plans and the Coniractors’ special utililies. The Contracior shall
ficense back to the State the right (o produce, publish, or otherwise use such
software, source code, object code, modifications, reports, and Documnentalion
developed under the Coniract.

10.1.2. In no event shall the Vendor be precluded from developing for itself, or for others,
malerials that are competitive with, or similar to, Custom Software, rnédiﬁcations
developed in connection with performance of obligations under the Contract. In
addition, the Vendor shall be frée to use its general knowledge, skills, experience,
and any other ideas, concepts, know-how, and techniques that are acquired or
used in the course of its performance under this agreement.

State of NH Contract
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10.2. State’

s Data and Property

All rights, title arid interedt in Staie Data shall remain with the State. All data and any
property which has been received from the State or purchased with funds provided for that -
purpose under this Agrcement, shall be the propeny of the Siate. The Contractor shall not
access Stalc user gccounts or State data, except:

10.2.1. In she course of Data center operalions;

10.2.2. In-response (o scrvicc' or technical issues;

10.2.3. As required b;lf the express terms of this Contract; or

10.2.4. At the State’s writien request. '

10.3. Data Migration Services

Upen terminalion, cancellation, expiration or other conclusion of the Contract; the Parties

agree 1o cooperate in good faith 1o effectuaie a smooth secure transition of the Services

from the Contractor to NH DHHS and, if applicable, the vendor engaged by NH DHHS
to assume the Services previously performed by the Contractor (for this section known as

“Recipient™).

10.3.1. The Contractor shall use reasonable efTorts 10 assist Recipient, in conneclion wilh
the transition from the perfonnance of Services by the Coniractor and its
Affiliates to the pcrl'onnancc of such Services, which may include assistance with °
the 1ransfer of records, migration of hislonical data, the transition of any such
Service from the hardware, software, network and ielécommunications
equipment and intemci-related information technology infrastructure (“internal
iIT Systems™) of Contracior 1o the Intemal [T Systems of Recipient and
coopcmuon with and assistance to any third-party consuliants engaged by
Recipieat in connection with such transition {“Migration Services”), 1aking into
account the need to minimize the cost of such migration and the disruption to the
ongoing business activities of the Panlies hereto and their Afliliates.

10.3.2. If a system, database, hardware, software, and/or software licenses (Tools) was
purchased or crented to manage, track, and/or store NH DHHS data in relationship
1o this contract said Tools will be inventonied and returned to NH DHHS, along
with the inventory documenl, once thigratipn of NH DHHS data is complete.

10.3.3. The intemal planning of the Migration Services by the Coniractor and s
AfTiliates and Migration Services shall be provided to Recipient as set forth in
Section 3 of this Contract. Any such Migration Services shall be deemed to be |
Services for purposcs of this Conuract.

10.3.4. Should the data migration extend beyond the end of the Contract, the Contractor
and its affiliotes ogree Coniract Security Requirements, and if applicable, NH

State of NH Coniract
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10.35.

DHSS Business Associates Agreeinent 1erms and conditions remain in effeet until
the Data Migration is accepted as complete by NH DHHS.

In the event where the Contractor has comingled Confidential Data and 1he
destruction or migration is not fcasible, the Siate and Contractor will jointly
evaluaie regulatory and professional standards for retention requirements prior (o
destruction. :

"10.4. Complction of Services

104.1.

Each service or migration phase shatl be deemed completed (and the migration
process finalized) at the end of the 10th day afier the product, resulting from the
Service, is delivered 10 the recipient in accordance with the mutually agreed upon
tigralion plan, unless within said 10-day term the Conteactor notifies NH DHHS
of an issue requiring additional time to complete said product.

10.5. Disagrecment over Scrvice's Results

10.5.1.

In the event NH DHHES is nol satisfied with the results of the Service, NH DHHS
shall notify the Contractor, by email, siating the reason for the lack of satisfaction
within 10 business days of the final product or at any time during the data
migration process. The Parties shall discuss the actions 10 be taken to resolve the
disagreement or issue. If an agreement is not reached, at any time NH DHHS shall
be entitled 10 initiate actions in accordance with Pant 3, Section 1.8 Breach of
Dala. !

10.6. Contractor’s Materials

10.6.1

10.6.2

Subject 10 the provisions of this Coniracl, the Contractor may develop for itsell,
or for others, materials thal are competilive with, or similar 10, the Deliverables.
In accordance with the provision of this Contract, the Contractor shall nol
distrbute any producis containing or disclose any State Confidential Information.
The Contractor shall be free to usc its general knowledge, skills and experience,
and any ideas, concepts, know-how, and techniques thal are Acquired or used in
the course of its performance under this Contracl, provided thar such is not
obtained es the result of the deliberate memorization of the State Confidential
Information by the Contractor employees or third party consuliants engaged by
the Contractor. )

Without limiling the foregoing, the parties agree that the general knowledge:
referved to herein cannot include information or records not subject 1o public
disclosure under New Hainpshire RSA Chapter 91-A, which includes but is not
limited to the following: records of grand juries and petit juries; records of parole
ond pardon boards;, personal school records of pupils, records pertaining Lo
intcmal personnel practices, financial information, test questions, scoring keys
and other examination data use (o edminister a licensing examination,
examination for employment, or academic examination and personnel, medical,

State of NH Contracl
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10.7.

10.8.

10.9.

welfare, library use, video tape sate or rental, and other files containing personally
identifiable information that is privale in naiure. )

State Website Copyright ’ -

* WWW Copyright and Intellectual Propeny Rights’

All right, tifle and interest in the State WWW site <NH.GOV, ete.>, including copyright
1o ail Data and information, shalt remain with the State. The State shall also retain all
right, title and interest in any user interfaces and compuler instructions embedded within
the WWW pages. All WWW pages and any other Data or information shall, where
applicable, display the State's copynight. l

Custom Software Source Code

[n the event that the State purchases Software development Service, which results in
Custom Software, the Contractor shall provide the State with a copy of the source code
for the Custom Software, which shall be subject to the License nights. The State sholl
receive a worldwide, perpctual, irrevocable, and non-exclusive paid —up'right and hicense
10 use, copy, modify and preparc derivative works of any cuslom developed Software.
This section does not apply to the Contractor’s proprietary Software code.

Survival

This Coniract Agreement Part 2 — infonmation Technology Provisions, Section 10.

Intcllectua) Property shall survive the termination of the Contract.

11.  USE OFSTATE'S INFORMATION AND CONFIDENTIALIT_\" _

11.1,

1.2,

Use of State's Information

In performing its obligations under the Conleact, the Contractor may gain access (0
information of the State, including State Confidential Information. “State Confidential
Information” shall include, but not be limited to, information exempied from public
disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meetings (see e.g. RSA Chapter 91-A: § Exemptions). The Contractor shall not use the
State Confidential information developed or oblained during the pecfonmance of, or
acquired, or developed by reason of the Contract, except as direcily connected to ond
necessary for the Contractor's performance under the Contracl.

State Cenfidential Information
11.2.1. The Contractor shall maintain the Confidentiality of and protect {rom

unauthorized use, disclosure, publication, and reproduction (collectively -
“release™), all State Confidential Information that becomes available 10 the

State of NH Contracl
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11.3.

Coniractor in connection with its perfonmance under the Contract, regardless of
its form.

*11.2.2. Subject to applicable federa) or Staie laws and ‘regulations, Confidential

Information shall not include information which: -

11.2.2.1 Shall have othenwvise become publicly availasble other than os o result
of disclosure by the receiving panty in Breach hereof;

11.2.2.2 Was disclosed 1o the receiving pany on s non-Confidential basis from
a source other than the disclosing party, which' the receiving pany
. believes is not prohibited from disclosing such information as a resuli

of an obligation in favor of the disclosing pary,;

11.2.2.3 Is dcvcloped by the receiving. party independently of, or was known by
the receiving party prior fo, any disclosure of such information inade
by the disclosing party; or .

" 11.2.2.4 s disclosed with the wrilien coasenl of the disclosing party. A
receiving parly nlso may disclose Confidential Information to the
extent required by an order of a court of competent jurisdiction.

11.2.3, Any disclosure of the State Confidential Information shall require the prior
writien approval of the Saie. The Contractor shall immediately notify the Siate if
any sequest, subpoena or other legal process is scrved upon the Coniractor
regarding the Staie Conlidentisl [nformation, and the Contracior shall cooperate
with the Stale in any ¢ffort the State underiakes to comiest the request, subpoena
or other legal process, at no edditional cost to the State.

11.2.4. In the event of the unauthorized release of State Confidential Information, the
Contractor shall immediately noiify the State, and the State may immediately be
entitled to pursue any remedy at law and in equity, including, but not limited to,
injunctive relief. '

Contractor Confidential Information

Insofar as the Contractor secks to maintain the Confidentiality of its Confidential or
propriciary information, the Contracior must clearly identify in wriling all infonmation it
claims 10 be Confidential or proprietary. Noiwilhstanding the forcgoing, the Siate
acknowledges that the Coniracior considers the Software and Documentation to be
Confidential Information. The Cantractor acknowledges that the State is subject 1o State
and federal laws govering disclosure of information including, but not limited to, RSA
Chapler 91-A: Access to Government Records and Meetings. The State shall inainlain
the Confidentiality of the identificd Confidential Informalion insofor as it is consisient
with applicible State and federal laws or regulations, including but not limited 10, RSA
Chapter 91-A: Access to Govemment Records and Mectings. In the event the State
receives o request for the information idenitified by the Contractor as Confidential, the
State shall notify the Contractor and specify the daote the State will be relessing the

State of NH Contract
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12.1.

12.2.

12.3.

requesied information. At the request of the State, the Contrector shall cooperate and
assist the State with the collection and review of the Contractor’s information, at no
edditional expense to the Statc. Any cffort to prohibit or ¢cnjoin the release of the
information shall be the Contractor’s sole responsibility and a1 the Contractor’s sole
expense. If the Contractor fails to obtain a court order enjoining the disclosure, the State
shall release the information on the date specified in the State's notice to the Contractor,
without eny liability to the Contractor.

Survival

This Contract Agreement — Part 2 — information Technology Provisions, Scetion L 1. Use
of Siate's Information and Confidentiality shall survive tennination or conclusion of the
Contract.

2. LIMITIATION OF LIABILITY

State

Subject 1o applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject 1o
applicable laws and regulations, the State’s liability 10 the Contractor shall not exceed the
total Contract price set forth in Contrect Agreerment - Pan |, P-37 General Provisions -
Block 1.8: Price Limitation.

States Immunity .

Noiwithstanding the foregoing, nothing herein contained shall be deeined (o constitule a
waiver of the sovereign immunity of the State, which immunity is hereby reserved io the
State. This covenant shall survive tennination or Contract Conclusion.

Survival

This Contract Agreement Pant 2 — Information Technology Provisions, Section 12.
Limitation of Liability shall survive tenmination or Contract Conciusion.

13, TERMINATION

Termination for Default

13.1.
Any one or more of the following acts or omissions of the Conlractor shall constilute &n
Event of Default hereunder {“Event of Default™).
Sia1e of NH Contract
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13.1.1.
13.1.2.
13.1.3,
13.1.4.

Failure to perform the Services satisfactorily or on Schedule,

Failure to submit any report required; and/or

Failure to perform any other covenant, iem or condition of the Contract. .

Upon the occurrence of any Event of Defaull, the Siate may 1ake any onc of
moré, or all, of the following nctions:

Unless otherwise provided in the Contract, the State shatl provide the
Contractor writlen notice of default ond require it 10 be remédied
within, in the ebsence of a greater or lesser specification of time, within
thirty (30) days from the date of notice, unless otherwise indicated
within by the State (“Cure Period"). 1f the Contractor fails to cure the
défault within the Cure Period, the Stale may terminate the Contract
effective two (2) days after giving the Contractor notice of tennination,
at its sole discretion, rreat the Contract as Breached and pursue its,
remedies at law or in equity or both.

Give the Contractor 8 wrilten notice specifying the Event of Default
gnd suspending all payments to be made under the Contract and
ordering that the portion of the Contract price which would otherwise
accrue to the Contractor during the period from the date of such notice
unti! such time as the State determines that the Coniractor has cured the
Event of Defauli shall never be peid 10 the Contractor.

Sct off against any other obligations the State may owe to the
Contractor any damages the Siate suffers by reason of any Event of
Default.

Treat the Conltract as Breached and pursue any of its reinedies at law or
in equity, or both,

Procure Services that are the subject of the Contract from anather
source and the Contractor shall be liable for reimbursing the Staie for
the replacement Services, and all administrative costs directly related
10 the replacement of the Contract end procuring the Services from
pnother source, such as costs of competitive bidding, mailing,
advertising, applicable fees, charges or penalties, end staff time costs;
all of which shall be subject to the limitations of lisbility set forth in the
Contrac,

13.1.5. The Contractor shall provide the State with wrilien notice ol default, ond the
State shalt cure the default within thirty (30) days. :

13.2. Termination for Convenience

13.2.1. The Siate may, at ils sole disc_félion, terminate the Contract for convenience, in
whole or in part, by thiny (30) days writien notice to the Contractor. In the event
of a terminatian for convenience, the State shall pay the Controctor the agreed

State of NH Contract
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upon price, if separatcly stated in this Contracl, for Deliverables for which
Accepiance has been given by the State. Amouns for Services or Deliverables
provided prior 10 the daic of termination for which no separate price is stated
under the Contract shall be paid, in whole or in pan, generally in accordance with
Contract Part 3 - Exhibit C: Price and Payment Schedule, of the Contract.

13.2.2. During the thirty (30) doy period, the Contractor sholl wind down ond cease
Services as quickly and eficiently as reasonably possible, without performing
unnecessary Services or activities and by minimizing negative effects on the State
from such winding down and cessation of Services.

13.3. Termination for Conflict of Intcrest

13.3.3. The Siale may terminaie the Contract by writlen notice if it detennines thal a
conflict of interest exists, including but not limited to, a violation by any of the
porties hereto of applicable laws regarding ethics in public acquisitions and
procurement and perfonmance of Contracts. '

133.1.1.  In such case, the Siate shall be entitled to a pro-reted refund of any
current development, support, and maintenance costs. The Stare shall
pay &ll other Contracted payments that would have become due and
payable if the Contractor did not know, or rea_sonably'did not know,
of the conflict of interest. ; '

13.3.2. In the cvent the Contract is icrminated as provided above pursuani to a violation
by the Contracior, the State shall be entitled to pursue the same remedies agoinst
the Contractor as it could pursue in the event of o defoult of the Coniract by the
Contractor,

13.4. Termination Procedure

13.4.1. Upon teanination of the Contract, (he Stale, in addition to eny other rights
provided in the Contract, may require the Contractor 1o deliver 1o the Statc any
property, including without limitation, Software and Written Deliverables, for
such pan of the Coniract as has been termninated.

13.4.2. Aficr receipt of a notice of tenmination, and except as otherwise directed by the
State, the Contractor shall: '

a.  The Siate shall be entitled to any posi-iermination assistance gencrally © '

made available wilh respect 1o the Service, unless a unigque Data
retrieval sevangement has been cstablished as part of the Software
License Agreemenl (SLA),

b.  Stop work under the Coniract on the dote, and 10 the extent specified,
in the nolice;

State of NH-Contract
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Promptly, but in no event longer than thirty (30) days afier termination,
terminate its orders and subcontracts related to the work which has been
terminated and settle all cutstanding liabilities and all claims ansing
out of such termination of orders and subcontracts, with the epproval
or ratificalion of the State 10 the cxtent required, which approval or -
ratification shall be fina) for the purpose of this Section;

Take such action 23 the Staie directs, or as necessary to preserve and
protect the propeny related to the Coniract which is in the possession
of the Conitractor and in which the State has an interest;

During any period of Service susp'cnsion,'thc Contractor shall not take
any action 10 inteniionally erase any State Data;

i.  In the event of tennination of any Scrvice or Agreement in
entircly, the Contractor shall not 1ake any action to
intentionally erase any Siate Data for a period of:

e 10 days after the Effective Date of termination, if the
termination is in occordance with the Contract period,

o 30 days afer the Effective Date of teamination, if the
tenmination is for convenience.

e 60 days afier the Effective Date of termination, if the
tennination 1s for cause.

Transfer title 1o the State and deliver in.the manncr, at the times, and 10
the extent directed by the Siate, any property which is required to be
fumished to the Siate and which has been accepted or requested by the
State;

Provide written Certification to the State that the Contractor has
surrendered 1o the Stale all said property; and

Assist in Transition Services, as reasonably requested by the Staie al no
additional cost.

13.4.3. After such period, the Contractor shall have no obligation (¢ maintain or provide
any State Data and shall thereafter, unless legally prohibited or per the terms of
- this Contract or as- stated in Exhibit P: NH DHHS Infonnation Security
Requirements, delete all State Data in its Systems or otherwise in its possession

or under its conirol:

Transfer title to the stalc and deliver in the imanner, 21 the times, and 1o
the extent dirccted by the Siste, any property which is required to be
furnished to the Siate and which has been accepted or requested by the
State;

Siate of NH Contracl

Date: 11 “31{2'020 03
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14,

15

b.  The Contractor shall implement an orderly return of State Dato in a
" CSV or another mutually agreesble fonmat at a time agreed to by the
_panies and the subsequent secure disposal of Siate Dats; ’

¢.  Provide wouen Cenification to the Siste that the Contractor has
surrendered (0 the State all said property.

13.5. Survival

This Contraci Agreement — Pant 2 - Information Technology Provisions, Section 13,
Termination shall survive lennination or Contract Conclusion. |

CHANGE OF OWNERSHIP

In the event that the Contracior. should change ownership for any repson whatsoever, the State
shall have the option of continuing under the Contract with the Contractor, its SUCCEssors or assigns
for the full remaining term of the Contract; continuing under the Contract with the Contracior, its
successors or assigns for such period of lime as deiennined necessary by the State; or immediately
terminate the Contract without liability 1o the Contracior, its successors or assigns.

ASSIGNMENT, DELEGATION, AND SUBCONTRACTS

15.1. The Contractor shall not assign, delegate, subcontract, or otherwise transfer any of its
intcrest, rights, or duties under the Contract without the prior written consent of the State,
Such congent shall not be unreasonably withheld. Any atiempted 1ransfer, assigninent,
delegntion, or other transfer made without the State's prior written consent shall be nul
and void,.and may constitule an Event of Defauh at the sole discretion of the State.

15.2. The Contraciar shalt remain wholly responsible for perfonnance of the entire Contruct
- even if assignees, delcgates, Subcontractors, or other transferees ("Assigns™) are used,
unless otherwise agreed 1o in writing by the State, and the Assigns fully assumes in writing
any and al! obligations and liabilities under the Contract {rom the Effective Date. In the
absence-of @ written assumplion of full obligations end liabilities of the Contract, any
penmitted assignment, delegation, subcontract, or other transfer shall neither relieve the
.Contractor of any of its obligations under the Contract nor effect any remedics available
10 the Slale against the Contracior that may arise from any Event of Default of the
provisions of the Contraci. The Statc shall consider the Contractor to be the sole paint of
contact with regard to all Coniractual maiters, including payment of any and sll charges
resulting from the Contract. ' '

15.3. Notwithslanding the foregoing, nothing herein shall prohibit the Contractor from
' assigning the Contract to the successor of all or substantially all of the asseis or business
of the Contraclor provided that the successor fully assumes in writing all obligalions and
_responsibilitics under the Contract. [n the event that the Contractor should change
ownership, as permitied under Pan 2 — Information Technology Provisions, Section 14:
Change of Ownership, the Stale shall have the option to conlinue under the Contract with

the: Conlraclor, its successors or assigns for the full remaining term of the Coniract;

State of NH Contract

Date:

21/13£2020 23 '
Contractor's Inilials .
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continue under the Contract with the Contractor, i1$ SUCCESSOTS OF BSSIgNS for such peniod
of time as detennined necessary by the State; or immediately terminating ‘the Contract
without liability to the Contractor, ils SUCCESSOrS O assigns. ‘

16. DISPUTE RESOLUTION

.

16.1.  Prior to the filing of any fonnal proceedings with respect 1o a dispute (other than an action
seeking injunctive reliel with respect to iniellectual property rights or Confidential .
Information), the pany believing itsell aggrieved (the “Invoking Party™) shall call for
progressive management involvement in the dispute negotiation by writlén notice to the
other party. Such notice shall be without prejudice o the Invoking Party's right to any
other remedy permitted under the Contract.

16.2. The parties shall use reasonable efforts to arrange personal meetings and/or Ielephone
conferences es needed, at mutually convenient times and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotied time as specified below in which Lo attempl to resolve the dispute:

163. The allotied time for the first level negotiations shall begin on the date_the Invoking
Party's notice is received by the other party. Subsequent alloned time is days from the
date that the original tnvoking Party’s notice-is received by the other.panty.

'Dispute Resolution Responsibility and Schedule Table

CONTRACTOR STATE  CUMULATIVE

LEVEL | poINT OF CONTACT | POINT OF CONTACT ALLOTED TIME
. Counney Keane
: LaTrina Gray P > !
Primary Project Manager grografn Manager, Newbom Five (S) Business Days
creening
- Maria Cantu Rhonda Siegel .
First : Administrator, Maternat Child | Five (5) Business Days
Executive Sponsor Health

'| Sai Cherala

Program Direcior, Population
Health and Community
Services 1

Lisa Moms

Division Director, Division of | Five (5) Business Days
Public Health Services

; Christine Evans .
Sccond | Director of [nnovation and
Research

Five (5) Business Days

Froncoise Mattice

.} Third CFQ & President

State of NH Contraci

Date: 1371342020 o3 . _
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17.  DOIT GENERAL TERMS AND COND_[TIONS

7.

l. Computer Use

In consideration for receiving pccess 1o ond use of the computer facilities, network,
licensed or developed Software, Sofiware maintoined or operated by any of the State
entities, Systems, equipment, Documentation, infonmation, reports, or Data of any kind
(hereinafter “Information™), the Contractor undersiands and agrees to the following rules:

17.1.1. Every Authorized User has the responsibility {o .assure the protection of
information from unauthorized access, misuse, thefl, damage, destruction,
modification, or disclosure.

17.1.2. That information shal be used solely for conducting official Siate business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other privale and non-State use and that ai no time shall the
Contractor access :or atiempt 1o access any information withoul having the
express authority to do so. )

17.13. That at no time shall the Contractor access or aitempl 10 0ccess any
information in @ manner inconsistent with the approved policies, procedures,
and /or Agreements relating to System entry/access.

17.1.4. That all Sofiware Licensed, developed, or being evatuated by the Staie cannot
be copied, shored, distributed, sub-licensed, modified, reverse engincered,
renled, or sold, and that at ell times the Contractor imust use utmosi care (0
protect and keep such Software stricily Confidential in accordance with the
license or any other Agreement cxecuted by the Siate. Only equipment or
Soflware owned, licensed, or being evaluated by the Siate, can be used by the
Contracior. Personal Soflware (including but not limited to palmtop sync
Sofware) shall not be installed on any equipmenl. S

17.1.5. That if the Contracior is found (o be in violation of any of the above-siated
rules, the User may foce removal from the State Contract, and/or criminal or
¢ivil prosecution, if the act constitutes & violation of law.

17.2. Email Use

Mail and other electronic communication messaging Sysiems are Staie of New Hampshire
properly and ate 10 be used for business purposes only. Email is defined as “interaal Email
Systems” or “State-funded Email Systems”. The Contractor understand and agree thai
use of cmail shall follow State standard policy (aveilable upon request). -

State of NH Contracl

Date: 2
Contractor's [nitiols
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17.3.

17.4.

Internet/Intranet Use

The Intemnet/[ntranel is 1o be used for access o and distribution of information in direct
suppont of the business of the State of New Hampshire according to State standard policy
{available upon requesi).

Regulatory Government Approvals

The Contractor shall obtain all necessary and applicable rcgulalory or other govcmmcmnl
approvals nccessary 1o perfonn its obligations under the Contracl,

18. GENERAL CONTRACT REQUIREMENTS

(8.1,

18.2.
18.3.

18.4.

18.5.

Insurance certificate

The Insuréncc Cenificete should nole the Centificate Holder in the Tower left hand block
inctuding Stale of New Hampshire, Department Naine, and -name of the individual

“tesponsible for the funding of the Contracts and his/her address.

Exhibits
The Exhibits referred 10, in and attached 10 the Contrast are incorporated by reference as
if futly included in the text. '

Venue and Jurisdiction

Any sction on (he Contrect may only be brought in the State of New Hampshire,
Memimack County Superior Court.

Survival

The tenns, conditions and Warrnntics comained in the Contract that by their context are
intended 1o survive the completion of the perfonmance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the tenns of DHHS RFP 2019-
051, Appendix H - Section H-25.12.14: Confidential Information; Part I, P- 37 Genceral
Provisions - Section 7: Personncl; Part 1, P-37 General Provisions — Seciion 13
Indemnificolion; Part 2 — Information Technology Provisions, Section 10: Intellectual
Property; Part 2 - Infonnation Technology Provisions , Section I1: Use of State's’
laformation and Confidentiality; Part 2 — Information chhnology Provisions , Section
12: Limitation of Liability; Pan 2 - Information Technology Provisions , Section 13.
Temmination; and Part 3 — Exhibit K: Section 2: Warmanty Period which shall all survive
the termination of the Contract.

Force Majeure

18.5.1. Neither the Contractor nor the State shall be responsible for delays or failures in
perfonnance resulting from events beyond the control of such party and without

State of NH Contract

Date: 3141322020 oS
Contragtor's Initials | ;-'E
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- fault or negligence of such party. Such events shall include, but not be limited to,
acts of God, strikes, lock outs, nots, and acts of War, epidemics, acts of .
Government, fire, power failures, nuclear accidents, earthquakes, and unusually
severc weather, . '

18.5.2. Except in the event of the foregoing, Force Majeure events shall not include the
Contractor's inability 1o hiré or provide personnel needed for the Contractor's
performance under the Coniraet,

18.6. Notices

Any nolice by a porty hereto (o the other party shall be deemed to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the following addresses. :

State of NH Contracl

Date: 1371372070 LU ; .
Contractor’s initials ‘ -E :
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NOTICESs

_ POINT OF CONTACT . POINT OF CONTACT

CONTRACTOR - : ' STATE

Chnistine Evans, Director of [nnovation
and Rescarch

Courtney Keane, Contract Menager

2201 East Lamar Blvd, Suite 280 29 Hazen Drive

Arlington, Texas 76006 Concord, NH 03301
469-503-0506 © - 602-271-1037
chevays@og-sysiems.cor Counney keone@dhhs.nh.gov

19. DATA-PROTECTION

19.1.

19.2.

19.3.

19.4,

19.5.

DHHS Information Security Requirements

Contractor shall comply with all requirements in Exhibit P, DHHS Infonmation -
Security Requirements, which is allached hercio and incorporated by reference herein.

Access to Security Lags and Reports

The Contractor shall provide reports 1o the Siate in s fonnat as agreed to by both. the
Contractor and the State. Reports shall include latency stalislics, user 8cccss, user aceess
IP address, user access history and security logs for all Staie files related to this Coniract.

Contract Audit

The Coniractor shall allow the State 10 audit conformance 1o the Contract terms. The State
may pecform this audit or Contract with a third pary at its discretion and at the Siate’s
expense. :

Data Center Audit

The Coniraclor shall perfonn an independent audit of-its Dala centers at leasi annually at
its expense, and provide a redacied version of the audil report upon request. The
Contracior may remove its proprietary information from the redacted version. A Service
Organization Control (SOC) 2 audii report or approved equivalent seis the minimum level
of a third-panty audil. '

Advance Neotice

The Coniractor shall give advance notice to the State of any upgrades (e.g., major
upgrades, minor upgrades, System changes) that may impact Service availability ‘and

State of NH Contract

Date: 3373372020 ]
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performance. A major upgrade is a replacement of hardware, Sofiware or firmware with
8 newer or better version in order to bring the System up to dale or 10 improve its
characteristics. It usually includes a new version number.

Security

The Controctor shall disclose ils non-proprietary sccurity processcs oand 1echnical
limitetions 10 the Statc such thel adequale protection and flexibilily can be anained
between the Siate and the Contractor. For example: virus checking and pont sniffing —
the Siate and the Contractor shall understand each other's rales and responsibilities.

Non-Disclosure and Séparation of Duties

The Contrzetor shall enforce separation of job duties, require commercially reasonable
non-disclosure Agreements, and limit siafT knowledge of State Data 1o that which is
absolutely necessary to perform job duties.

Import and Export of Data

The State shall have the ability 10 import or export Data in piecemeal or in entirety al its
discretion withowut inferference from the Contractor, This includes the ability for the State
to import or expon Data 10/from other Service providers.

Responsivitics and Uptime Guarantee

The Contractor shall be responsible for the ncquisition and operption of all hardware,
Sofware and network support retated 10 the Services being provided. The technical and
professional activities required for cstablishing, managing and maintaining the
environments arce Lhe responsibilitics of the Contractor. The System . shall be avoilable
24/1/365 (with agreed-upon maintenance downtime), and provide Service to cusiomers as
defined in the SLA.

Right to Remove Individuals

The State shall have the right at any time 10 require that the Contracior remove from
intcraction with State sny the Coniractor representative who the Siate believes is
detrimental 1o its working relationship with the Contracior. The State shall provide the
Contracior with notice of its determinalion, and the reasons it requests the removal. I the
Siate signifies that a potential security violation exists- wilh respect to the request, the
Contractor shell immediately remove such individual. The Contractor shall not sssign the
person to any aspect of the Coniract or future work orders withoul the Stale’s consent.

State of NH Contraci

Date: 1141342020 03 .
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"EXHIBIT A - SPECIAL PROVISIONS
REVISIONS TO FORM P-37, GENERAL PROVISIONS

1.1. Paragraph 3, Effective Date/Complction of Services, is amended by adding subparagraph 3.3
i os follows: :

13 The parties may extend the Agreement for up 10 three (3) additions! year(s) from the
Completion Date, contingent upon satisfaciory delivery of services, available funding,
agreement of the parties, and approval of thc Governor and Executive Council.

1.2. Paragraph 9, Termination, is amcnd‘cd as follows:
9. TERMINATION

9.1  Notwithstanding paragraph 8, the State may, at i1s sole discretion, 1enninate the
Agreement for any reason, in whole or in part, by thirty (60) days writien notice
10 the Conlractor that the Stale is exercising its option lo terminale the
Agrecment.

9.2 [nthe event of an carly teamination of this Agreement for any reason other than
: the completion of the Services, the Contractor shall, al- the Staie’s discretion,
deliver to the Contracting Officer, not ldter than fifteen (30) days sfter the date
of termination, a repon {“Termination Repon'™) describing in detail ali Services
perfonned, and the conlmct price eamed, to and including the datc of
tennination. The form, subjeci matter, content, and number of copies of the
Termination Report shall be identical 1o those of any Final Report described in
the anached EXHIBIT B. |n addition, at the Stae’s discretion, the Contractor
shall, within 15 days of notice of early 1ennination, develop and submii to the

Siale a Transition Plan for services under the Agrecment.

1.3.  Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding subparsgraph 2.3
as follows:

12.3. Subcontractors are subject 10 the same contractunl conditions as the Contractor and the
Contraclor is responsible to ensure subconiractor compliance with those conditions. The
Contraclor shall have wrilten agreemenis with all subcontractors, specifying the work
10 be performed and how corrective action shall be managed if the subcontracior’s
performance is inadequate. The Contractor shall manage the subconiractor's
performance on an ongoing basis and take corrective action as nccessary. The
Contractor shall annually provide the Siace with a list of all subcontractors provided for
under this Agreemeni and notily the State of any inadegquate subcontractor perfonnance.

State of NH Contract
Date: 11/13/2020
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EXHIBIT B - SCOPE OF SERVICES -

The Depanment- is rcsponsiblc for carrying out the identification and intervention strotegies for several
conditions present in the birth to three (3) years of age population.

The Contractor shall provide a software application to the Depariment that enables the Early Hearing
Detcction and Iniervention (EHDI) Program, Birth Conditions Program (BCP), Newbom Screening
Program (NBS) and their partners to maintain continuous, timely input of newbom screening results and
diagnostic data in order to:

e Report cutcomes 1o the Centers for Discase Control and Prevention when indicated; and

»  Ensure infants with hearing loss, birth defects and metabolic or ather newborn screening disorders
are identified promptly and receive appropnale early intervention or special medical services.

Funds in 1his contract must be utilized 10 improve population-based tracking and follow up.

The goal of newbom scrccmng is 1o hclp prevent disability and unlimely deaith of ncwams I'rOm
undiagnosed genctic disorders. It is imperative to identily disorders as early 8s possible to initiatc treatment
and early intervention services before clinical sympioms manifes,

The Contractor shall provide a secure, authenticated Web-based system in order for the Dcpanmcnl (o
- * s Track and manage maternal and child health screening data, and

s Report real time sereenings, births and diagnostic follow up information relative to matemal and-
child health data collecied 1o the Centers for Discase Control and Prevention.

" The Cantractor shall providc an integrated data management system that includes, but is not limited to:
e Ongoing hosting.
¢ Maintenance.
s QOperations.

» Technical suppon services.

1. STATEMENT OF WORK

1.1. The Contractor shall provide a Sofiware as a Scrvice (Saa$) Web-based system and associated
services for the implementation of a scolable, integrated data management system for reporting
real titne resulis for hearing screenings, newbom screenings and birth conditions of New
Hampshire ncwboms.

1.2. The Contractor shall use a phased approach to module implemeniation that includes, but is not
limited 10: '

.1.2.1.  Reguiremenis enalysis.

* Siate of NH Contract
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1.2.2.
1.2.3.
1.24.
1.2.5.
1.2.6.

Design.

Development.

Testing.:

Implementation of software ppplicalion,

The Contracior shall ;;rovidc technical services that include:
1.2.6.1. Application hosting;

1.2.6.2. Software configuration services;

1.2.6.3. Training; and

1.2.64. Ongoing mainicnance and support services.

hY

1.3. General Project Assumplions

131

1.3.2.

PARRE

1.3.4.

1.35.

The Contracior will provide project tracking tools and templates to record and‘mnnngc
issues, risks, Change Requests, requiremenats, decision sheets, and olber documents
used in the management and tracking of the Projeci. The State of New Hampshire end
the Contractor's Project Manager will review these tools and templates and determine
which ones will be used for the Project. Training on these tools and 1emplates will be
conducied a1 the start of each phase in which they will be used.

Prior 1o the commencement of work on Non-Soflware and Written Deliverables, the
Contractor shall provide 1o the State a template, table of conients or agenda for review
and prior approval by the Siate.

The Contractor shall ensure thal appropriaie levels of security are implemenied and
maintained in order to protect the integrity and reliability of the Siate’s Information
Technology resources, information and services. Security requirements are defined in
Pan 3 - Exhibit P:"DHHS Information Security Requirements. The Contracior shall
provide the State resources, infonnation and Services on an ongoing basis, with the
appropriate infrastructure and security controls 10-ensure business continuity and 10
safcguard the Confidentiality and integnity of State nctworks, Sysiems and Data.

The Deliverables arc set forth in Exhibit B, Seciion 2. Deliverables. By unconditionally
accepiing o Deliverable, the State reserves the night to reject any and all Deliverables
in the event the Sizic detects any Deficiency in the System, in whole or in pan, through
completion of all Accepience Testing, including bul not limited o, Software/System
Acceplance Testing, and any extensions thereof.

Pricing for Deliverables is sct forth in Part 3 - Exhibit C: Price and Payment Schedule.
Pricing will be effective for the Teom of this Coniract, and any extensions thereol.

State of NH Contract

Date: 11/13/2020
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Department of Health and Human Services
‘Integrated Data Management System for Materna! and Child ‘Health Screening Programs
DHHS - 2019-051 / RFP-2019-DPHS-1 I-INTEG-01 -

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B - SCOPE OF SERVICES

2, DELIVERABLES

TABLE: Deliverobles
ACTIVITY, .DELI.VERABLE, OR MILESTONE DEL'.F’&.?QBLE
. PLANNING AND FROJECT MANAGEMENT
1 | Conduct Project Kickolf Mccliné Non-Software
2 | Project Status Reponts o Written
3 | Work Plan ' -_ Weinen
4 :n:;aus,ltrrc\:;:cunr‘es Plan, including Deskiop and Network COnﬁgurallion Writen
.5 | Security Plan I Written
6 | Communications and Change Munagcﬁ\cnt Ple;n _ Written
7 | Requiremenis Trace Ability. Mairix Woitten
| 8 | Software Configuration Plan Written
9 | Systems Interface Plan and Design/Capability ' - I_Wriucn
.10 Tesung Plan : Writlen
“11 | Data- Conversion Pla_n and Design I \\l/riuen
12 Dcploylnénl Plan _ , , Wriuen
13 | Comprehensive Tmining Plan and Curriculum Writien
14 | End User Support Plan Written
| Stale of NH Contract

Date; 11/13/2020 o
Contracior's Initials Page T¢
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Integrated Data Management System for Maternal and Child Health Screening Programs .

DHHS - 2019-051 / RFP-2019-DPHS-11-INTEG-0!

PART 3 - INFORMATION TECHNOLOGY EXHIBITS .

EXHIBIT B - SCOPE OF SERVICES

E i5 | Business Continuity i’lan Wnitien
16 | Documentation of Operational Procedures Writien
INSTALLATION
17 | Provide Soflware Licenses if nceded Wrinen
t8 | Provide Fully Tested Data Conversion Software . Software
19 ;:'::c’l{:czzﬂzi; :Sstallcd, Conligured, and Operntional to Satisl')'f Software
TESTING
20 | Conduct Integration Testing Non-Software
21 | Conduct Ulscr Acceplance Testing Non-Softwore
22 | Perfonm Prodt;clion Tesis .Non-Sonworc
23 ITcsn 1n-Bound and Qut-Bound Interfaces Software
24 | Conduct System Performance {Load/Stress) Testing Non-Software
75 SZT,:E;I:::E?Y g;l;n:ir[:ié. Pany Pen Testing and Application N_on-_Soﬂwarc '
SYSTEM DEPLOYMENT
26 | Convernted Data Loaded into Production énvironmcnt Solware
27 I[’)raol:idc Tools for Backup and Recovery of ell Applications and Software
28 | Conduct Training Non-Soflware
29 | Cutover 10 New Software : Non-Soflware
30 | Provide Documr.n‘ia(ion Whritlen

State ol NH Contraci

Date: 11/13/2020 o
Conlractor's Initials Page 1F
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT B - SCOPE OF SERVICES '

3t | Execute Security Plan Non-Software

OPERATIONS

32 | Ongoing Hosting Support Non-SoRware

33 | Ongoing Support & Maintenance . Software

34 | Conduct Project Exit Meeting Non-Softwore

Remainder of this puge inr.cmion-ally left blank

State of NH Contract i
Date: 11/13/2020
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

EXHIBIT C - PAYMENT SCHEDULE
1.+ PAYMENT SCHEDULE

1.1. Contruct Type

This is a Nol to Exceed Contract. The total Contract value is indicated in Pon 1, P-37
General Provisions - Block 1.8: Price Limitation for the period between the Effective Date
through date indicated in Part |, P-37 General Provisions - Block 1.7: Completion Date.
The Coniractor shall be responsible (or performing its obligations in accordance with the
Contracl, This Contract will allow the Contraclor 10 invoice the State on a monthly basis
for completed activities, deliverables, or milestones included in the price and payment

Worksheet betow:

1.2. Activities/Deliverables/Milestones and Pricing Worksheet

Activity, Daliverable, or Deliverable Pro]facted Price
Milestone Typo Delivery '
_ Date
PLANNING AND PROJECT MANAGEMENT: : . :
1 Conduct Project Kickoff Meeling Non-Software | 12/03/2020 $  1,047.00,
2 Project Status Reports Written Biweekly $ 1,000.00
3 Wark Plan Written 12/08/2020 § 1.500.00
Infrastructure Plan, including o
4 Desklop and Network . Written 12/08/2020 $ 367200
Configuration Requirements
5 Security Plan . Written 12/08/2020 $ 200000
g || Commuaicationziand Change Written 121082020 | §  1,224.00
Managamant Plan ; ]
7 Requirements Trace ability Matrix Written 12/15/2020 ¢ - $&  3,840.00
8 Software Configuration Plan Writien 12/15/2020 $  3.024.00
Systems Interface Plan .
9 and Dasign/Capability Wnitten 12/15/2020 $ 3.040.00
10 Testing Plan Written 01/05/2021 $ 3,024.00
1 Data Conversion Plan and Design Written 01/05/2021 $ 2,047.00
12 Deployment Plan Written 01/19/2021 $ 2,047.00
State of NH Conlracl

o3

Contractor’s [nitials Page
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

Comprehensive Training Plan
13 RIETENSEC, alling Written 01202021 & 964.00
and Cumriculum _
14 End User Support Plan Written 02/05/2021 £ 1,500.00
15 Business Conlinuity Plan Written | '02/05/2021 § 2.047.00
Documentation of :
16 , Written 02/12/2021 $  3,024.00
Operational Procedures
INSTALLATION
Provide Software Licenses if ] -
17 noaded Written 04/29/2021 | $ 22,000.00
Pravide Fully Tested Data 04/29/2021
18 Conversion Software Software $ 200000
Provide Software installed, -
19 Configured, and Operational to Software 04/29/2021 $ 71.000.00
Salisfy State Requirements
| TESTING
20 | Conducl Integration Testing Non-Software | 03/23/2021 $ 220000
21 Conducl User Acceptance Testing | Non-Software 04/13/2021 $ 102000
-22 - | Perform Production Tesls Non-Software | 04/1372021 $  1,200.00
Test In-Bound and
23 Out-Bound Interfaces Software 04/13/2021 $ 1.056.0Q
Conduct System Performance
24 . (Load/Stress) Testing .N-on-So_ftware 03/30/20214 % 800.00
B Centification of 3@ Parly Pen
25 Testing and Application . 03/30/2021 $ 1,000.00
Vulnerability Scanning. Non-Software ¢
SYSTEM DEPLOYMENT.
Converted Data Loaded into ‘
26 Production Environment Software 04/29/2021 $ ‘1 ,024.00
Provide Tools for Backup and =
27 Recavery of all Applications and " Software 04/29/2021 $ 100000
’ Data’ :

State of NH Contract

Date: 1171372020 iz
Contractor's Initials Page ¥
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
" EXHIBIT C - PRICE AND PAYMENT SCHEDULE -

. 1.3. Vendor Staff Resource Hours

-Initintion

Title Name implementation | Project
: Close out
Project Manager ILaTrina Gray 0 hes S0 hrs 00 hrs
Implcmtnt;lion Mnnaper i\:ﬂarla Eanig s ‘.100 hiz Eollis
Product development ?::I::?opf'g?'a}fs 3 brs 5830 Bt Olks
Mec) cle (developers, user -~ P roposed ;
neceptance tester, quality po
assurance speclalist, business
analyst) K
N/A 109hrs - (1,060 rs h
TOTALS i i perm

State of NH Contract
Date: 11f13/2020

Contractor's Initials Page
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28 Conduct Training Non-Software | 04/27/2021-] $  2,500.00
29 Cutover to New Software Non-Software | 04/29/2021 $ 200.00
30 Provide Documentation ‘Written 04/27/2021 $ 1,000.00
a1 Exacute Security Plan Non-Software | 04/29/2021 $ 1.000.00
OPERATIONS '

32 Ongoing Hosting Support Non-Software 12/0'1!2021 $ 18.020.00
33 | Ongoing Support 8 Maintenance Software 12012021 | & 80.430.00
34 Conduct Project Exit Meeling Non-Software 18D $ 0.00

TOTAL Proposed Cost $242,450
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCH EDULE

1.4. Futurc Vendor Rotes Workshecet

The Stale and Contracior agree to the following rates in the event the contract is extended
in accordance with Part 2 — Infonnation Technology Provisions, Section 2: Contract

Term. _
Posltion Title i K SFY.2023 |  SFY 2024, _' ' SFY 2025
Project Manager $263/e $276/Mr $289/r
“Implementation Manager §236Mr’ $248/Mr $260/hr
Product development lifecycte team $231/hr $243hr $255Mr
. | Subject-matter expen $236Me $243/Mr $260Mmr

1.5. Scrvices Pricing Worksheet

Pricing refiects payment for maintenance suppon and upgrades for the initial two (2) year
contract period as well os payments for the optional (3) years of contract renewal. Pricing
reflects the most optimistic Implementation date. Actual paymenis may differ from the
estimate if the project stant daic is delayed or if implementation takes longer as this will
cause a shorter maintenance period.

Softwarc Name Maintenance Support and Upgrades
Contract Contract.
Year.l S Renewal Rencwal Renewal

= il Yenr 2 - [ |
baltisd Cost | o netuded
in 1.2 nbove)

Option | Option . Qption,
(costs included {Venr 3) (Yenrid) {(Yenr S)

in 1.2 above)

0Z eScreener Plus™! (eSPT™)
pnanagement information

ysiem annua! licenscs for

HDI, Critical Congenital Hearl
isease (CCHD), Newbom
loodspot Screening (NBS) and
irth Conditions with access for
nlimited users a1 DHHS,
irthing hospitals, outpatient
linics, and audiology centers as

Siate of NH Contract o8
Date: 11/13/2020
Contraclor's Initials Page i

$55,000 $57,150 $60,638 | 560,633 | $60,638
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE

Epecified by DHHS. Includes
vitat records maiching.

0Z Newbom Admission
Notification knformation™
[NANIT™) for automaied .
Hemographic data from birthing ;

hospital Electronic Healih $25,000 $5,150 $5,250 55,113 .55,788
Records (EHRs) to OZ eSP™
management information
Kystem. ' ]

Telepathy EHDI™ for direct

results from hearing screening '
e quipment with license keys for $15,000 $3.000 $3,150 $3.308 $3,473

binhing hospitals in NH

Telepathy CCHD™ for direct
resulls streaming from oximeler
screening equipment wath
icense keys for birthing SI15000 [ $3,000 §3,150 $3,308 $3473
hospitals in NH to OZ eSP™ '
management informalion
ysiem i
IDZ Advenced Reporting Too
license, includes Enterprise

Data Warehouse (EDW) . 38,000 8,400 $£8,820 $9.261 $9,724
konneclion and link 10 ¢SPT™

elp Desk support,
mplemenltation, and project :
nanagement support. Cost for $26,000 $27,300 £28,665 330,098 $31,603
csources to monitor, implement ' .
nd support.

2. CONTRACT PRICE

-Notwithstending any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the Statc
exceed the ‘amount indicated in Part I, P-37 General Provisions - Block 1.8: Price
Limitation. The payment by the State of the total Contract price shall be the only, end the
complete reimbursement 1o the Contractor for all fees and expenses, of whatever nature,
incurred by the Contractor in the performance hereof.

State of NH Coniract

Contractor’s Initials Page
: Page 11 of 69
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PART 3 = INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

i TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor must assume
8ll reasonablc travel and related expenses incurred by Contractor in performance of ils
obligations. All labor rates in this Agreement ‘will be considered “Fully Loaded",
including, but not limited to: meals, hoteVhousing, airfare, car rentals, car mileage, and
any additional out of pocket expenses.

4. SHIPPING AND DELIVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specificatly itemized in this
Agreement,

5, INVOICING

The Contractor ‘shall submit accurate invoices ‘0 the Staie on a monthly basis in
accordance with Exhibit C, Section 1. Payment Schedule above, to be paid by the State.
All invoices submitted shall be subject to the State's prior written approval, which shall
not be unreasonably withheld. The Contractor shall only submit invoices for Services or
Déliverables as permitted by the Contract. Invoices must be in a format as determined by
the State and conlain deteiled information, including without limitation: itemization of
each Deliverable and identification of the Deliverable for which payment is sought, and
the Acceplance dale triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceplance of a Deliverable, and a properly documenled and undisputed invoice,
the State will pay the correct and undisputed invoice within thirty (30) days of invoice
receipt. Invoices will not be backdaled and shall be promptly dispatched.

6.  INVOICE ADDRESS

Invoices shall be mailed or emailed to:

Depariment of Health Human Services
Division of Public Health Services
Office of Finance

29 Hazen Dnve

Concord, NH 03301

51 hscontractbilling@dhhs.nh.

Siate of NH Contraci .
Contractor’s Initials Page, T¢
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT C - PRICE AND PAYMENT SCHEDULE

10.

PAYMENT ADDRESS

Payments shall be made via ACH. Use the fotlowing link to envol} with the State Treasury
for ACH paymenis: JAfvwww nh gov/ireasury/state-v rsfindex.hi

OVERPAYMENTS TO THE CONTRACTOR

The Contractor shall promptly, but no later than fificen {15) business days, return to the
State the full amount of any overpayment or erroneous payment upon discovery or notice
from the State. d B

CREDITS

The State may apply credits due to the Stale arising out of this Contract, against the
Contractor's invoices with appropriale information atiached.

PROJECT HOLDBACK .

Reserved

LIQUIDATED DAMAGES

"Reserved

Remainder of this page intentionally left blank

State of NH Contract

o3
Date: 11/13/2020
Zctor's i T¢
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT D - ADMINISTRATIVE SERVICES -

EXHIBIT D - ADMINISTRATION SERVICE.

2 STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all Siate-owned documents, matcnals,

: _ teports, and other aork in progress relating to this Contract.  Upon expiration of
termination of the Contract with the State, the Contractor shall tum over all State-owned
documents, material, reports, and work in progress relating to this Contract to the State at,
no additional cost 1o the State. Documents must be provided in both printed and electronic
format.

3 RECORDS RETENTION AND ACCESS REQUIREMENTS

3.1.  The Contractor shall agree 1o the conditions of all applicable Stote and federal laws ond

' regulations, which are incorporated herein by reference, regarding retention and access
requirements, including without limitalion, retention policies consisicnt with the Federal
Acquisition Regulations (FAR) Subpan 4.7: Contractor Records Reiention.

3.2, The Contractor and its Subcontractors shall maintain books, records, documents, and other
evidence of accounting procedures and practices, which properly and sufficiently reflect
all direct and indirect costs invoiced in the performance of their respective obligations
under the Contract. The Contractor and its Subicontractors shall retnin all such records for
three (3) years following 1ennination of the Contract, including any extensions. Records

. relaling to any litigation matters regarding the Contrect shall be kept for one (1) year
fo!towmg the termination of all litigation, inciuding the termination of all appeals or the
expiration of the appeal period.

33 Upon pnor nolice and subject to reasonable time frames, all such records shall be subject
10 inspection, examination, audil and copying by pcrsormel 50 puthorized by the State and .
feders) officials so authorized by 18w, nile, regulation or Coniracy, as epplicable. Access
to these items shall be provided within Merrimack County of the State of New Hampshire,
unless otherwise agreed by the State. Delivery of and access to such records shall be at
no cost 1o the Stale during the three (3) year period following tenmination of the Contract
und one {1} year tenn following litigation relating to the Contracl, including all appceals or

State of NH Contract 03
Date: 11/13/2020 ' '

ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide
the Contractor with access to all program files, libraries, personal compulter-based
systems, software packages, nenwork systems, security systems, and hardware as required

- to comp!ctc the contracted services. The State will use reasonable effons to provide

approvals, authorizations, and decisions reasonably necessary to allow the Comractor 10
perform its obligations under the Contract.

Conlractar's Initials Page ¥
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS.
EXHIBIT D — ADMINISTRATIVE SERVICES

the expiration of the appeal period. The Contractor shall include the record retention and
Review requirements of this section in any of its subcontracts.

34..  The Sisic agrees that books, records, documents, and other evidence of accounling
procedures and practices related to the Con{ractor's cost stnscture and profit faclors shall
be excluded from the State’s review unless the cost of any other Services or Delivernbles
provided under the Contenct is calculated or derived from the-cosi structure or profin
faciors.

4, ACCOUNTING REQUIREMENTS

The Conuactor shall mainiain an accounting system in accordance with Generally
Accepted Accounting Principles (GAAP). - The costs applicable to the Contract shall be
ascertainable from the accounting system and the Contractor shall maintain records

pertaining 1o the Services and all other costs and expenditures. '

Remainder of this page imentionally left blank

_ State of NH Contrsct
Date: 11/13/2020
Contracior’s Inilials Page
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PART 3 - INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT E - IMPLEMENTATION SERVICES

5

EXHIBIT E - IMPLEMENTATION SERVICES

1. PROJECT MANAGEMENT

The State believes that effective communication and reporting arc essential 1o Project success.
The Contractor shall employ effective communication and chomng strolcgics to ensure Project
success. The Contractor Key Project Staff shall participate in meelings as requested by the State, -
in accordance with thie requiremenis and terms of this Contracl. - -

1.1.  Stote Meetings and Reports

The Contractor Key Project StafT shall panticipate in meetings s rcqucslcd by the Smc,
in nccordance with the requirements and terms of this Contracl,

111

* State of NH Contraci
Dn‘e: 11/13/2020

lntroductor) Meeting: Participants will include the Conirar:lor s Key Project
Staff and State Project leaders. This mecting will enable leaders o become
acquainted and establish any preliminary Project procedures.

" In oddition, the introductory meeting is to assure all undersiand a high-level scope

of the project, next steps and assure that relevant siakeholders are identified.

The Intcoductory Mecting wil assistin ptanning the project knck-ol'fmcclnng and
assurc all essential pcrsonncl arc included.

Klckoff Mccnng ancnpants will include the State and the Comraclor s Project
Teams and major siakcholders. The onsite or web-based kick-off meeting will
oceur no later than iwo (2) weeks afier the contract effect date, to establush a sound
foundation for activities that will follow.

The contract scope will be reviewed ond discussed. The work rcqunrcd to complctc
-each element successfully will be reviewed. The kick-off meeting agenda will
include, but is not limited 10

1.1.2.3.  High-level project description and goals
1.1.2.2.  Assumptions
1.1.2.3.  Constraints
1.1.2.4.  Risk Management
4025, Data Management and Change Control
1126, - Stakeholders and responsibilities
1.1.2.7.  Proposed project timeline
1.1.2.8.  Communication plan

1.1,2.9.  Training plan

o3
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1.0.2.10. Reporting
1.0.2.11. Measurement critena
1.1.2.12.  Action items

‘Status Meetings: As pant of ongoing-moniloring and status updates, the
Contracior, will facilitaie web-based status mectings. Participants will include, ar
the minimum, the Contractor's Project Manager and the Siate Project Monnger.
Other key project personnel will participate as needed. The overall Project status
and any addiional topics necded 1o remain on schedule and within budget will be
discussed. A status ond error report from the Contracior shall serve as the basis
for discussion.

Status Meetings will occur on a biweekly basis st a minimum, initially. A mutually
agreed upon reoccurring day and time will be set duning the project KickolT
Mceting. '

Upon systemm deploymeni, the frequency of slatus mectings may occur on a
monthly bases, upon approval by the Siate.

The Contracior shall aSSiy; a staff member as the note 1aker who will be document

" and distribute meeting minuies.

Siotus Meeting will include shoring of agenda items and documents including, but
not limited 1o status reports.

The Work Plan will be revicwed and updated at cach Siatus Meeting.

The Contractor shall distribute Status Meeting Agendas to meeling participants.
Status Meeling topics will include, but are not limited 1o

1.1.3.1.  Curment Product Development Life Cycle Status Update
1.1.3.2.  Recenl progress '

1.1.3.}.  Upcoming Milestones.

1.1.34.  Blocksfissucs

1.1.3.5.  Current liem (feature) Implementotion Status Updale
1.1.3.6.  Recent progress _

111.3.7.  Upcoming Milestones

(.1.0.5. Blocks/issues

1.1,3.9,  Review of outsianding call center issues tog
1.1.3.40. Applicalion

1301, brogram and business process

1.1.3.12. Review of estimales/change requesis

ol
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1.2
1.}

1.4,
1.5.

1.6,

1.1.3.13.  Action ltems Assigned

1.1.4. - Specinl Meetings: Needs may arise that require special meelings with Siate
leaders, Project stakeholders and advisory boards, to address specific and/or
‘urgent issues.

The Contrdcior shall schedule special web-based meetings to address spcéiﬁc
items or initiatives. The ‘Contractor shall provide tailored agendas 1o meeting
participants. |

1.1.5. Exit Meeting: Participants will include Project leaders from the Contractor and -
the State. Discussion-will focus on lessons leamed from the Project and on fotiow
up oplions (hat the State may wish to consider. i

The Coniraclor shall provide an agenda. Meeting topics will include, but ere not
limited to:

1.1,5.1.  Lessons leamed.
1.1.5.2.  Eollow-up 1asks.
1.1.5.3.  Legacydata.
The Contracldr shall prepare agendas and background infonmation for State meetings.

The Contractor is responsible for drafting fonmal preseatations for State meclings, such as
a presentation for the kickoff meeting. ' -

The Contractor shall drafi Meeting Minutes 1o provide a record of decisions made, items
discussed and accomplishments reviewed, as well as assigned action items.

The Contractor shall distribute Meeting Minutes via email within (wo (2) business days of
¢ach meeling.

. The Contractor’s Project Manager or Key Project Staff shall submit monthly status reports

in accordance with the schedule and tenns of this Contract. All status reports shall be
prepared in formats approved by the Siate. The Contraclor's Project Manager shall assist
the State’s Project Manager, or itself produce reports retated to Project Management as
reasonably requested by the State, all at no edditional cost to the State. The Contracior shall
produce Project status reports, which shall contain, at a minimum, the following:

1.6.1. Project status related to lhc' Work Plan;

1.6.2. Deliverable stalus;

1.6.3. Accomplishments during weeks being reported;

1.6.4. Planned sctivities for the upcoming two (2) week period;
1.6.5. Future activilics; ' '

1.6.6. Issues and concems requining resolution; and

1.6.7. Report and remedies in cals: of falling behind Schedule.

State of NH Contract .
Dale: 11/13/2020 ;
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1.7.  As reasonably requested by the State, the Contracior shalt provide the State with information
or reponts regarding ‘the Project. The Contractor shall prepare special - reponts and
presentations relating to Project Managemen, and shall assist the Stote in preparing repons
and preseniations, as reasonably requested by the Siate, all &1 no additional cost to the State.

2, IMPLEMENTATION STRATECGY

2.1 Key Components

2.1.1. The Contractor shall employ en indusiry-standard Implementation sirategy with 8
timeline set fonh in accordance with the Work Plan.

2.1.2. The Contractor shall manage Projeci execution end provide the tools needed to

© create and manage the Projeci’s Work Plan and tasks, manage and schedule project
stalf, track and manage issucs, manage changing requirements, maintain
communication within the Project Team, and repon slatus.
1.2 Timeline

2.2.1. The timeline, struciured 10 recognize interdépendencies between applications and
cost structure of an effective and timely execution is set forth in the Work Plan. The
system shall be ready for Implementation in accordance with the Work Plan.

2.2.2. Durng the initial planning period, Project task and resource plans will be
established for:

2.2.3. The preliminary training plan,

2.2.4. The change managemenl plan,

2.2.5. Communication apgronches,

2.2.6. Project standards and procedures finalized, and

2.2.7. Team training initialed.

23 Change Maonagement and Training

23.1. The Coniractor's change management and training services shath be focused on
developing change management and (raining sirategies and plans. ks approach
relies on State resources for the execution of the change management and end user
training.

2.3.2. The Contractor shall conduct an asscssmenl of user training needs and provide a
mixture of web based iraining and onsite training based on specific user aceds.

2.3.3. The Contractor shall providc onsite training for initial rollout that promotes buy-in
and initiates a "train the trainer” process. ' _

2.34. The Contractor shall provide trsining and reference materials for ofl aspects of the

State of NH Contract

Contractor’s Initisls Pege

intcgrated system. For new installations, the Contractor shall offer live iraining
followed by virtual Lraining from its onlinc .learing platform, OZmosis™.

o
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2.3.5.

2.1.6.

2.3.7.

2.38. -

238

2.3.10.

2.3.11.

State of NH Contract
Date:11/13/2020

Additionally, help tex1 and user manuals shall be avaitable for reference. Reponts,
searches and exports will be included in new user irainings, and public health users
and program managers will receive advanced instruction on specific reporting
funcuonalmcs relevant 10 their roles.

The Contruclor shall design and implement an effective training plan that includes
a teilored curnculum. A troining leader cquipped with & comprehensive
understending of the Dala Managemnent Sysiem will work closely with the State in
order for training to remain relevant and timely for all Stakeholders. Role-based
troining 15 an integral component of the curmculum 10 present essential skills, and
demonsirate how to apply that information in scenanios that are meaningful for -
users; from Sigte staff (0 sereeners and program managers at birthing facilities.

The Contracigr shall offer o 1raining site that mirrors the production systems for
users to prachce.

The Contracior shall obtain Siaie approval for all training malenals pnor to training
commencing.

The Contractor shall develop o method 1o distribui¢c 8 survey cvalualion at the
conclusion of each training 10 gain timely and nctionable feedback.

The Contractor shall be fexible o suppon additional web-based insiruction vs
onsile training should that format be more conducive.

The Contractor shall provide s sman and intuitive online Learning Management
System (LMS) 10 supplement training and development efforts that altows the State
t0 manage users by fncnllly, set who has access (0 the training, view reports to know
who has accessed training and what was covered, scores on quizzes, and whether
users have eamed a certificate of successful completion. Users will have 24/7
access to courses and user guides for sel{-paced [caming, reference, and FAQs. The
Contrector shall provide access to:

2.3.10.1.  The online Icaming managcn‘acnl syslems,

2.3.10.2.  Recordings of previous live webinars,

. 2.3.103.  User guides,

23.104.  Treining slides,
2.3.10.5.  Quick guides, and

2.3.10.6.  Access to p Trainer to ensurc refresher 1rmining can be implemented at
any time in o format thet besi meets the needs of the state.

The Coniractor shall maintain training monuals, agendas, and examplc rccordmgs
from new-user trainings and provide updaies lo trainings, documentation and user
guides prior to new releases as pan of the pre-production process.

oy . oy
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21.3.12. The Contracior shall provide e State specific user manual as a deliverable for all our
installations 1o ensure screenshots, workflows arid steps mirror what the user will
see in the State specific version of eSP™. The Controcior shall ensure manuals
include Sinte logos os npplicable. The user manual shall not have any features not
included in the produciion system. The Coniractor shall deploy a log-in page with
sinte specific informalion end color palate. User guides will mirror the ¢olor scheme
and look-and (eel,

Remainder of this puge intentionally left blank

State of NH Coniract .
Date: 11/13/2020
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EXHIBIT F - TESTING SERVICES
1. TESTING AND ACCEPTANCE

The Contractor shall bear all responsibilitics for the full suilc of Test Planning and preparation
throughout the Project. * )

n-'

1.1

State of NH Contract

Contraclor's Initials Page

The Contractor will provide training as necessary 10 the State siafT responsible for test
aclivilies,

The Contractor shall be responsible for all aspects of testing coniained in the Contractor
Acceptance Test Plan to be submitted upon approval of this Coniract. The plan shall
include, &t no additional cosl, suppont during User Acceptance Test conducted by the State
and the testing of the training materials.

The Tesi Plan mclhodblogy shall reflect the needs of the Project and be included in the
finalized Work Plan. A seporate Test Plan and set of test materials will be prepared for
each Software funciion or module. '

All Testing and Acceptance (both business and technically oriented testing) shall epply 1o
testing the System as a whole, (e.g., sofiware modules or functions, end
Implementaiion(s). This shall include planning, test scenario and script development, Data
and System preparation for testing, and execution of Unit Tests, System Integration Tests,
Conversion Tests, [nstallation lcsls, Regression tests, Perfonnance Tuning and Siress
tests, Sccunity Review and tests, and support of the Siate during User Acceptance Test
and [mplemeniation.

In eddition, the Contractor shalt provide a mechanism for reporting actual test resulis vs.
expected results and for the resolution and iracking of all cerors and problems identilicd
during 1est execution. The Coniractor shall elso correct Deficiencies and suppon required
re-l1esling.

Test Planning and Preparation

1.1.1.  The Contractor shall provide the State with an overall Test Plan thot will guide
all testing. The Conliracior provided, State approved, Test Plan will include, at a
minimum, identification, preparation, and Docuineniation of planned testing, o
requirements Iraceability matrix, test vadanis, lest scenarios, lest cases, lest
scripts, test Data, test phases, unit tests, expecled results, and e tracking method
for reporting actual versus expected resulis as well as sll errors and problems
identificd during test execution.

1.1.2.  As identified in the Acceplance Test Plan, and documented in accordance with
the Work Plan ond the Coniract, State tlesiing will commence upon the
Contracior's Projeci Manager's Certificalion, in writing, that the Contracior’s
own stall has successlully executed all prerequisite Contraclor’s 1esting, along
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1.L6.

with reporting the nciual testing results, prior to the stant of any testing executed
by Stote stafl. The Stale will be presented with a State approved Acceprance Test
Plan, test scenanos, test cascs, test scripts, test data, and expected results,

The Stare will commence its testing within two (2) wecks of receiving
Cenification from the Comiractor that the Staie’s personnel have been troingd and
the System is iastalled, configured, complete, and ready for Siate testing. The
testing will be conducied by the State in an environment independent {rom the

. Contractor’s development environment. The Contractor must assist the State with

testing in accordance with the Test Plan and the Work Plan, utilizing test and live
Data to validate repons, and conduct stress and perfonmance testing, at no
additional cost.

Testing begins upon completion of the Sofiware configuration as required and
user training according (o the Work Plan. Testing ends upon issuance of a letier
of User Acceptance Testing (UAT) Acceptance by the Siatc.

The duration of time required for user accepiance testing shall be determined at
the planned project kick-off meeting.

The Contracior must demonsirate its testing methodology is integrated with the
State standard methodology.

1.2.  Unit Testing

1.2.1.

1.2.2.

1.2.3.

State of NH Coniract

In Unit Testing, the Conitractor shall tesi the application components on an
individual basis 1o verify that the inputs, oulputs, and processing logic of each
application componen functions without emors. Unit lesting is performed in
cither the development environment or g Icsting environment.

The goal is to find errors in the smallesi unit of Software before logicelly tinking
it into larger units. If successful, subsequent Lesting should only reveal erors
related 1o the integration between application modules.

The Contractor developer, who is responsible for a specific unit of work, will be
responsible for conducting the Unit Testing of their modules.

Activity Dcvclbp the scripts needed 10 Unit Test individual

Deseription opplication modules, interfoce(s) and conversion
components.

Contractor's For application modulcs, conversions and interfaces the

Tecom Contractor's team will identify applicable test scripts

Responsibilities and instollation instnictions, adapt them to the Project
specifics, test the process, and compare with the
docunenied expecied results.

od
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Work Product Unit-Tested Modules that have been tested to verify that
Description the inpuis, outpuls, and processing logic of each
applicaiion module funclions without errors. Individual
deiailed test scripts and installation guides list all the
required actions and Data to conduct the 1251, the process
lor test execution, and the expected results.

1.3 System Integration Testing
H

1.3.1. The new System is tesied in integration with other apphcanon Systems (legacy
ond service providers) in a production-like environmenl, System Integration *
Testing validates the integration between the individual unit application modules
and verifies thal the new Sysiem inecls defined requirements and supponts
exccution of interfaces and business processes. The System Integration Test is
performed in a test environment.

1.3.2. Thorough end-1o-end testing shall be perfonmed by the Contractor team(s) 10
confinn that the Application integrales with any interfoces. The iest emphasizes
end-10-end business processes and the flow of informalion across applications. ft
includes all key business processes and interfaces being mplcmemed confinns
Data transfers with external parties, and includes the transinission or printing of
sll electronic and paper documens.

Activity Description | Systems Integration Testing validales the integralion
' between the target application. modules and other Sysiems,
and verifies that the new System mects defined interface
requircments and supports execution of business processes.
This test emphasizes end-to-cnd business processes and the
flow of information across the application. 1t inciudes ail
key business processes and inicrfaces being implemenied,
confirms Data transflers with extemal panies, and includes
the iransmission or .printing of all electronic and paper

documenis.
Contractor Team » Take the lead in develaping the Systems [megration Test
Responsibilitics Specifications.

+ Work jointly with the State to develop and load the Data
profiles 10 support the tes! Spcciﬁcqlions.

+ Work jointly with the State to validate components of the
Lest scripls,

Staic of NH Contract i :
Contractor's [nitials Page ¢
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Stote
Respontgibilities

* Work jointly with the Coniracior to develop the Sysiems
Integration Test Specifications.

+ Work jointly with the Contracter to develop and load the
Data profiles to support the test Specifications.

« Work jointly with the Controctor to validale components of
the test scopts, modifications, fixes-and other System
interaciions with the Contractor supplied Sofiware Selution.

Work Product
Description

+ The Intcgralion-Tcs(cd System indicates thal all interfaces

| between (he application end the legacy and third-party

Systemns, interfaces, and opplications are functioning
properly. '

1.4.  Conversion / Migration Validation Testing

Target application functions is velidaied in Conversion Validation Testing, -

Activity Description

The conversion validation test should replicate the entire flow
of the converted Data through the Software Solution. As the
Software Solution is interfaced to legacy or third-parly.
applications/interfaces, tesling verifies that the resulting Now
of the converted Data through these interface points performs
correctly.

Contractor Team
Responsibilitics

For conversions and inlerfaces, the Contracior's team will
execute the applicable validation iesis and compare execution
results with the documenled expected results.

State
Responsibilitics

With Contractor assistance, cxieact and cleanse the legacy
Dala, if necessary, to be converted in the Data conversions.

Work Product
Descrlption

Validation-Tested Conversion Programs. These programs
include conversion programs that haye been tested to verify
that the resuliing converted legacy Daia performs correctly in
the entire suite af the Application. .

State of NH Coniract
Date: 11/13/2020
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1.5. Installation Testing

In installation Testing, the application components are installed in the System Test
environment 10 test the installation routines and orc refined for the eventual production
environment. This activily serves 05 a dry run of the installation steps in prcparauon for-
configuring the production System.

1.6.  User Acccptancc Testing (UAT)

161,

1.6.2.

1.6.3.

1.6.4.

1.6.5.

1.6.6.

1.6.7.

Stete of NH Contract
Date: 11/13/2020

R o3
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UAT begins upon completion of the Software conﬁgurauon as required ond user
training according to the Work Plan. Testing ends upon issuance-of 2 letter of
UAT Acceptance by the State.

The Contractor's Project Manager must cemfy in writing, that the Contractor's
own stafT has successfully exccuted all prerequisite Contractor testing, along with
reporting the actual testing results prior o the stant of eny tesling executed by
Siate staff.

The State shall be presented with all testing results, as well as writien Centification
that the Contractor has successfully compleled the prerequisite tests, meeting the
defined Accepiance Criterin, and performance siandards. The State shall conduct
the UAT utilizing scripts developed as identified in the Acceptance Test Plan to
validaie the functionality of the System and the interfaces, and verify
Implcmcnlauon readiness. UAT is performed in & copy of the production
enviromment and can serve as a perfonmance and stress test of the System. The
User Acceptance Test may cover any aspect of the new Sysiem, including
administrative procedures (such as backup and recovery).

The User Acceptance Test (UAT) is a verification process performed in 6 copy of
the production environment. The User Acccpmncc Test verifies System
functionality against predefined Acceptance critena that suppon the successful
execution of approved business processes.

UAT will also serve as a pcrfonnancc and siress test of the System. [t may cover
pny aspect of the new Sysiem, including adminisirolive procedures such as
backup and recovery. The results of the UAT provide evidence that the new
System meets the User Acceptance criteria s defined in the Work Plan.

The results of the User Acceptance Test provide evidence thai the new System
meets-the User Acceptance criteria s defined in the Work Plan,

Upon successful conclusion of UAT and successful System deployment, the State
will issue a letier of UAT Acccplancc and the respective Warranty Period shall
commence.
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Activity Deséription | The System User Acceptence Tests vcrify' Sysiem
funcionality against predefined Acceptance criteria, that
‘| support the successful execution of approved processes.

Contractor Team + Provide the State an Acceptance Test Plan and selection of
Responsibllities 1est seripts for the Acceplance Test.

- Monitor the execution of the test scripts and assist as needed
during the User Acceptance Test aclivities.

= Work joinlly with the State in determining the requm:d
actions for problem resolution.

State ' * Approve the development of the' User Acceptance Test Plan
’| Responsibilitics and the set of Data for use during 1he User Acceprance Tesl.

« Validate the Acceptance Test environment,

« Exccuie the test scripts and conduct User Acceplance Test
activilies.

« Document and summenze Acceptance Test resulls.

* Work jointly with the Contractor in determining the required
actions (or problem resolution:

* Provide Accepiance of the validated Systems.

Work Product The Deliverable for User Acceptonce Tests is the User
Description Acceptance Test Results. These results provide evidence that
the new System meets the User Acceplance critena defined
in the Work Plan.

1.7.  Performance Tuning and Stress Testing

The Contractor shall dévelop and document hardware and Software configuration and
tuning of the sofware infrastructure as well as assist and direct the State's System
Administeators and Database Administrators in configuring and tuning the infrastructure
to support ihe Soflware throughout the Project.

1.7.1. Scope

p.  The scope of Perfonmance Testing shall be 10 measure the System level
metrics crtical for the development of the epplications infrastructure and
operation of the applications in the production environment.

Siate of NH Contract

Date: 11/13/2020
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1.7.2.

1.7.3.

b. It will include the measuremen of response raies of the application for end-
user transactions and resource utilization (of various servers and network)
under various load conditions. These response rates shall become the basis
for changes ond reiesting until optimum Sysiem performance is achieved.

¢.  Performance testing and tuning shall occur in the final production
environment and shall use n copy of the final production database to provide,
the best results.

Test Types

Performance testing shall use two different types of testing to determine thc
stability of the application. They are baseline tests and load tests.

a.  Boscline Tests: Bascline tests shall collect performance dala and load
nnnlysus by running scripts where the oulput is broken down inio business
tronsactions or functions. The test is like a single user executing o defined
business transaction. During baseline testing, cach individual scnipt is run
10 establish a baseline for trnnsacnon response time, throughput and other

user-based melncs, 0

b.  Load Tests: Load testing wil) determine if the behavior of the Systeni can
be sustained over o long period of time while ruaning under expecicd
conditions. Load iest helps to verify the ability of the application
enviconment under different load conditions based on workload
distribution. Sysiem response time and wtilization is measured and
recorded.

Tuning

Tuning will be the Coniractor led and occur during both the development of the
spplication and load 1esting. Tuning is the process whereby the application
perfonnance is maximized. This can be the result of making code more efficient
during development as well 8s making tuning parameter changes to the
environment,

1.8.  Regression Testing

1.8.1.

State of NH Contract
Dae: 11/13/2020

As o result, of the user testing ectivitics, problems will be'identified that require
correction. The State will notify the Conlracior of the nature of the 1esting failures
in wriling. The Contractor will be required to perfonn additional testing octivities
in response (o State and/or user problcms identified from the testing results.
Regression Testing means sclective re-testing to detect faulls introduced during
the modification fTort, both 10 verify that the modifications have not coused
unintended adverse effects, and 1o venfy that the modificd and related (possibly
affected) System components still meet their specified requirements.
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1.8.2,

1.8.3.

Siale of NH Contract

In designing and conducting such Regression Testing, the Contractor will be'
required 1o assess the risks inherent 10 the modification being implemented and
weigh those risks against the time and effort required for conducting the
Regressian Tests. In other words, the Contractor will be expected (o design and
conduct Regression Tests that will identify any uniniended consequences of the
modification while 1aking into account Schedule and ecanomic considerations.

n. For each minor failure of an Acceptance Test, the Acceplance Period shall be
extended by corresponding time defined in the Test Plan.

b. The Contractor shali nonify the State no later than five (5) business days from
the Contractor's recgipl of written notice of the test failure when the
Contractor expecls the corections 10 be completed and ready for retesting by.
the State. The Coniractor will have up 1o five (5) business days to make
corrections to lhc problem unless specuﬁcally extended in wnting by .the
State.

¢. When a programming change is made in response to & problem identified
during user testing, a Regression Tesi Plan should be developed by the
Coniractor based on the undersianding of the program and the change being
inade lo the program. The Test Plan has two objectives:

i. Validate that the change/updale has been properly incorporated
into the program; and”

ii. *Validaic that there has been no unintended change o the other
ponions of the program.

d. The Contraclor will be expected to:

i. Create a set of test conditions, 1est cases, and test Dala that will
vglidate thol the change has been incorparated correcily,

ii. Create a set of test conditions, Iest cases, and test Dota that will
validate thai the unchanged portions of the program still operate
correctly; and

ili. Manage the entire cyclic process.

¢. The Contracior will be expected to execute the Regression Test, provide
actual lesting results, ond certify its completion in wriling to the Siate prior
to passing the modified Soflware apptication to the users for relesting.

In designing and conducung such regression lesting, the Contractor will be
required (o assess the risks inherent 1o the modification being implemenied and
weigh those nsks against (he lime and cffort rcquired for conducting the
regression tests. In olher words, the Contractor will be expecied 10 design and
conducl regression tests that will identify any unintended consequences of the
modification ‘while 1aking into account Schedule and economic considerations.
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1.9.  Security Review and Testing

1.9.1.

1.9.2.

IT Security involves gll funciions pertaining to the sccuring of-State Dota and -
Systems through the creation and definition of security policies, procedures and
controls covering ‘such sreas as Identificalion, Authentication ond non-
repudiation. i

This is 8 SAAS contract. All software shol be hosted on the Coniractor’s
hardware at o secure dan center. All components of the Software shall be
Reviewed and 1ested 10 ensure the protection of Hardware and Software and its
related Data assets. Tests shall focus on the technicat, administrative and physical
security controls that have been designed into the System architecture in order to
provide the necessery Confidentiality, integrity and availability. Tests shall, at o
minimum, cover each of the service components. Test procedures shall include
penetration 1esis {pen tests) and application vulnerability scanning. .

SERVICE COMPONENT DEFINES THE SET OF CAPABILUTIES -

THAT:

Identification ond Authentication | Supports obtaining infonnation about those

parties atiempling to log onlo a System or
spplication for security purposcs and the
validation of users,

Access Contro) 'Suppons the management of penmissions for

logging onto a compuier or network.

Encryption Supporis the encoding of Data for sccunty
purposes.
Intrusion Detection " Suppons the detection of illegal entrance into a

computer System.

Verification Suppons the confirmation of authority (o enter

a computer Sysiem, application or netwaork.

Digitnl Signature Guarantees the unoliered siate of a file.

User Monngement r Supports the administration of computer,

application ond network accounts within an
organization.

State of NH Contract
Date: 11/13/2020
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Role/Privilegc Management Supports the grenting of abilities to users or
groups of users of & compuler, application or
network.

Audlt Trall Capture ond Anelysis | Supports the Identificarion and monitoring of
activities within an spplicotion or Sysitem.

Input Validation - | Ensures the application is protected from
buffer overflow,  cross-site  scripling,
Structured Query Language (SQL) injection,
and unauthorized access of files andfor

. directonies on the server.

'1.9.3. Tests shall focus on the technical, administrative and physical security controls
that have been designed into the System architecture in order to provide the
necessary Confidentiality, integrity and availability. Tests shall, at s minimum,
cover each of the service components. The Contractor shall provide a centificale
of application, vulnerability scanning, and 3rd pany Penctration Tests (pen tesl)
when sppropriate. 3

1.9.4. Prior to the System being moved into production the Contractor shall provide
results of all securily testing to the Department of Information Technology for
Review and Acceplance. All Software and hardware shall be free of malicious
code (malware}.

1.10. Penetration Testing (Non-PCl)

The Contractor shall provide Certification that their Soflware and System environment
has undergone penetration testing in accordance with current recommendations from a
recognized industry standards organization, such as the U.S. Departinent of Commerce
National Institute of Standards Technology (NIST). The Siate requires that the Contractor
has this testing performed annvally by 8 qualified third-party Vendor at least snnually,
and afier every major release. ‘

1.10.L. Implement & rﬁclhndology for penetration lesting that includes the following:

2. Indusiry-accepted penelration testing approaches (for example, NIST SP800-
115).

b. Includes coverage for the entire CDE perimeter and critical Systems.
¢.. Includes testing from both inside and outside the network. .

d. Includes testing to validate any scgmentation and scope-reduction controls.

State of NH Contract
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1.10.2.

1.103.

1.10.4.

- L1058,

¢. Defines application-layer penetration tests to inciudt, el a minimum, the
vulnerabilities listed in PCt DSS Compliance: Requirement 6.5.

f. Defines network-layer penetration tests to include components that suppon
network functions as well as Operating Systems.

g- [Includes Review and consideration of threats and vulnerabililies experienced
in 1he last 12 monihs.

h. Specifies relention of penclrauon testing rcsults and remediation aclivities
resulls.

Perform external penetration testing at Ieast annually and after any significant
infrastructuie or application upgrade or modification (such as an Operating
System upgrade, a sub-network addcd 10 the envirorunent, or a web server added
10 the environment).

Perfonn intemal penciration testing ai least annuslly and after any significant
infrastructure or application upgrade or modification (such as an Operating
System upgrade, a sub-network added 10 the environment, or a web server added
to the environment).

Explouablc vulnerabilities found during penetrotion testing are corrected and
testing is repeated to verify the corrections.

If segmemanon is used to isolale the CDE from other achworks, pcrfoml
penetration tests at least annually end afler any changes to sefmentalion
controls/methods 10 verily that the segmemation tncthods are operalion and
clfective, and isolate all out-of-scope Systems from in-scope Systems.

2. Success'ful UAT Completion

Upon successful completion of UAT, the State will issue a Letter of UAT Acceplance.

K} System Acceptance

“Upon completion of the Warranty Period, the Stale shall issuc a Leuer of Final System

Acceplance.

Remuainder of this page inten n'onu"y'leﬂ blank ~

‘State of NH Contract
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1

EXHIBIT G - MAINTENANCE AND SUPPO‘"\'T SERVICES
1. SYSTEM MAINTENANCE

The Contractor shall maintain and support the System in ol) materinl respects os described in Pan
2 — Information Technology Provisions, Section 1: Contraci Documenis, through the Contract
end dale. )

1.1.  Contractor's Responsibility

The Contractor shall maintain the Sysiem in accordonce with the Contract. The
Contractor will not be responsible for mainienance or suppornt for Sofiware developed or
modified by the State.

1.1.1. Mazintenance Releases

The Controctor shall make available to the State the latest program updaies,
general Maintenance Releases, selected functionality releases, patches, and
Documentation that  arc gencrally offered to its custamers, at no additional cost.

2. SYSTEM SUPPORT
2.1.  Contractor's Responsibility

2.1.1. The Contractor will be responsible for perfonning on-sile or remote technical
support in accordance with the Contracl Documents, including without limitation
the requirements, tenns, and conditions contained herein.

2.1.2.  As pant of the Software inaintenance Agreement, ongoing Sofiware mainienance
and suppornt levels, inéluding all new Soflware releases, shall be responded to
according 10 the following: :

Class A Deficlencies - The Contraclor shall have available 10 the State on-cali
1elephone assistance, with issue iracking available o the State, eight (8) hours per
day end Five (5) days a week with an email / telephone response within Two (2)
hours of request; or the Coniractor shall provide suppon on-site or with remotle
diagnostic Services, within Four (4) hours of a request; i

Class B & C Deficicncies — The State shall noiify the Contracior of such
Deficiencies during regular Business Hours and the Contracior shall respond back
within Four (4) hours of notification of plonned corrective action.

State of NH Conlract
Date: 11/13/2020
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4

i SUPPORT OBLIGATIONS AND TERM

i1
3.2,

33

.34,

1.5,

3.6,

State of NH Contract
Date: 11/13/2020

The Contracior shall repair or replace Software, and provide meintenance of the Software
in accordance with the Specifications and 1enns and requirements of the Contract.

The Contractor shall maintain a record of the activities related 1o Warmanty repair or
maintenance aclivities performed for the State,

For all maintenance service calls, the Contractor shall ensure the following information
will be collecied and mainained:

3.3.1. Nature of the Deficiency;
3.3.2.  Cument siatus of the Deficiency,

3.3.3.  Action plans, dates, and times;

3.3.4. Expected and ectual completion time;

3.3.5. Deficiency resolution infonnation;

33.6. Resolved by;

3.3.7. Identifying number (i.¢. work order number); and
3.3.8. lssue [dentified by.

The Contractor musi work with the Depariment to identify end troubleshoat po:cn'tinlly
large-scale Sysiem failures or Deficiencies by collecting the following infonmation:

3.4.1. Mean time between reporied Deficiencies with the Software;
3.4.2. Diagnosis of the root couse of the problem; and
1.4.3. tdentification of repent calls or repeat Software problems.

If the Contracior fails to correct @ Deficiency within the allouted period of time slated
above, the Contracior shall be deeincd to have committed an Event of Defauly, end the
State shall have the right, at ils option, (0 pursuc the remedies in Part 2 — Information
Technology Provisions - Section 13.1 Temmination for Default, as well as to return the
Contractor's product and receive a refund for all amounts paid to the Coniractor, including
but not limited to, spplicable license fees, within ninety (90) days of notification to the
Contractor of the Siate's refund request.

If the Contractor fails to correct a Deficiency within the slloticd period of time stated
above, the Contractor shall be deemed 10 have commitied an Event of Default, ond the
State shall have the right, at its option, to pursue the remedies in Pan ), P-37 Genceral
Provisions - Section 8: Eveni of Default/Remedies. '

-~

Contractor's Initiels Page

Page 34 of 69



DocuSign Envelope ID: 6672EE37-6A43-4884-849C-2B785E05474E
. DocuSign Envelope ID: 43D4BBSC-67CA-4AB2-ADD1-8DBCBIETBIOF

DocuSign Envetope |D: 21B060A0-DBU9-4ACE-AFBA-FEBOICH JEES

Department of Health and Human Services
Integrated Data Maoagement System for Maternal and Child Health Screening Programs
DHHS —2019-051 / RFP-2019-DPHS-11-INTEG-0i

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT H - REQUIREMENTS '

EXHIBIT H - REQUIREMENTS

1.  REQUIREMENTS

See Attachment | = Business System and Technical Requirements, which is attached hereto and
incorporated by reference within. -

Remainder of this page intentionally left blank

State of NH Contract
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EXHIBIT I - WORK PLAN

The Contractor’s Project Manager and the State Project Manager shall finalize the Preliminary Work Plan
within thinty (30) Calender doys of the Effective Dote and further refine the tasks required 1o implement
the Project. The elements of the Preliminary Work Plan are documented in occordance with the
Contractor's plan 1o implement the requirements defined in the RFP ond further described in the
Conlractor's Proposal. Continued developmeni and management of the Work Plan is 8 joint effort on the
part of the Contractor and State Project Managers.

The Preliminary Work Plan created by 1he Contractor is set forth in Section 6 of this Exhibil.

In conjunction with the Coniractor’s Project Management methodology, which.shall be used 10 manage
the Project’s life cycle, the Contracior team and the Siate shall finalize the Work Plan at the onse! of the
Project. This plon shal) identify the tasks, Deliverables, major milesiones, task dependencies, and a
"poyment Schedule required to implement the Peoject. It shall also address intra-task dependencies,
resource allocations {both State and Contracior's leam members), refine the Project’s scope, and esiablish
the Project’s Schedule. The Plan is documented in accordance with the Contractor’s Work Plan and shall
wiilize sgreed upon project management software 10 support the ongoing management of the Project.

1. ASSUMPTIONS

I.1.  Gencral

1.1.1. The State shall providc 1cam members with decision-making authorily (o
support the Implementation effonts, al the level ouilined in the Request for
Proposal Document Siaic Staffing Mairix.

1.1.2. Al State tasks must be perfonned in accordance with the revised Work Plan.

“1.1.3. A key decisions will be resolved within five (5) business days: Issues nol
resolved within this initisl period will be escalated to the Swate Project
Manager for resolution,

1.1.4. Any sctivities, decisions or issues token on by the State that affect the
mutually agreed upon Work Plan timeline, scope, resources, and costs shall
be subject to the identified Change Control process.

1.2, Logistics

1.2.1. The Contractor's Team shall perform this Project at State facilities a1 no cost
to the Contractor,

1.2.2. The Contracior's Team may perform the work at o facility other than that
' furnished by the State, whea practical, ot their own ¢xpensc.

1.2.3. The Contractor's Team shalt honor all holidays obse::vcd by the Contractor or
the State, alihough wilh pennission, may choose to work on holidoys and
weekends, .

State of NH Contract

Date: 11/13/2020 “
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1.2.4. The State shall provide adequatc focilities for the Coniracior’s Team,
including PCs, phones, Virual Private Network (VPN) access, and modem-
based dial-out copability and access 10 any necessary intemal State networks
and/or sofiware (within State standards). “A physical workspoce for each
corisultani, including a desk and chair, with the ilems mentioned sbave, shall
be provided. Convenienl aceess to a high-speed printer, 3 high-speed copier,
and a fax machine shall be provided 1o the Project Tcam, a3 well ns access to
conference rooms for meetings. This space, equipinent, and printer/fax
supplies shall be provided at no cost to the Contractor's Team and shall be
available when the Project begins. g )

1.3.  Project Management

The State shall epprove the Project Management Methadology used for the Project.

1.3.1. The State shall provide the Projccl.'l:cam with reasonable access to the State .
personnel as needed to complete Project tasks.

1.3.2.- A Project folder created within the State Systein shall be used for centralized
storage and retrieval of Project documents, work producis, and other inaterial -
and infonnation relevant to the success of the Project and required by Project
Tcam members. This central repository is secured by derenmining whichteam
members have access to the Project folder and granting either view or
read/write privileges. The Contractor’s Project Manager will establish and
maintain this folder. The State Project Manager shall approve access for the
Siate team. Documentation can be stored locally for the Contractor and State
tean on a “shared” network drive 1o facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to 1he Statc System.

1.3.3. The Contractor assumes that on Alternate Project Manager may be appointed
from time to time to handle reasonable and ordinary sbsences of the Project
Manager.

1.4.  Technical Environment and Monagement - RESERVED
1.5. €Conversions

The Contracior Team's proposal is based on the assumplion that the State’s technical team
is copable of implementing, with assisience from the Contractor's technical team, a subset
of the conversions. The Contractor's Team shatl lead the State wilh the mapping of the
legacy Data to the Contractor’s applications. Additionally, the Cantractor's Team shall:

1.5.1. Provide the Siate with Contractor's application Data requirements and
examples, of Data mappings, conversion scripts, and Data loaders. The
Contractor’s Team shall identify the APis the State should use in the design
and developmeni of the conversion.

State of NH Contract
Da[c: 11/13/2020
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1.5.2. Provide guidance and hssislﬁnce wilh the: use of the Data loaders and
conversion scnipls provided. :

1.5.3. Lend the Review of functional and technical Specifications:

1.5.4. Assist with the resolution of problems and issues associated with the
development and Implementation of the conversions.

1.6.  Project Schedule
Deployment is planned to commence upon the Contraci effective daie, the date of

Governor ond Council approval, with a go-live date no later than four (4) months afler the
Govemor and Council opproval date.

1.7. Reporting
The Coniractor shall conduct bi-weekly stalus meetings, and provide repons that include,
but are not limited to, minutes, action items, test results, snd Documeniation.

1.8.  User Training

The Contractor's Team shall:

1.8.1. Ledd the development of the end-user iraining plan.

1.8.2. Truin the trainer approach shall be used for the delivery of end-user training.
1.8.3. The Siate is responsible for the delivery of end-usee training. -

1.8.4. The State shall Schedule and track sitendance on all end-user training classes.
1.9. Performance and Security Measures

1.9.1. The Contractor's Team shall provide a performance 1es1 workshop to identify
the key scenarios to be tested, the approach and tools required, and best -
practices infonmation on perfonnance testing. N

1.9.2. The Siate shal) work with the Contractor on all tesling as sel forth in Part 3 -
' Exhibit F: Testing Services.

State of NH Contract
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2. CONTRACTOR ROLES AND RESPONSIBILITIES

2.1, Contractor's Team Project Exccutive

The Controctor Team's Project Executives (Contractor and Subcontractor Project

Executives) shall be responsible for ndvising on and monitoring the quality of the Services

throughout the Project life cycle. The Project Executive shall advise the Coniraclor Team

Project Manager and the State's Project leadership on the best practices for implementing

{he Contractor Software Solution within'the State. The Project Executive shall panicipate

in the definition of the Project Plan and provide guidance to the State’s Team.

2.2, Contractor's Team Project Manager

The Contractor Tearm Prbjcct Manager shall have overall responsibility for the day-to-day -

maonagement of the Project and shall plan, track, and manage the activities of the

Contractor's Implementation Team. The Contracior Team Project Manager will have the

following responsibilities: i

2.2.1.  Maintain communications wilh the State's Project Manager;

2.2.2.  Work with the State in planning and conducting a kick-off mecting;

2.2.3. Create and maintain the Work Plan;

2.24. Assign the Contracior Team consuliants 10 (asks in the Implementalion,
Project according to the scheduled staffing requirements; )

2.2.5. Define roles and responsibilitics of all the Contractor Team members;

2.2.6. Provide biweekly and monthly update progress reports 1o the State Project

) Manager; i

2.2.7. . Nouify the Stale Project Manager of requirements for Siate resources in order
to provide sufficient lead time for resources to be made available;

2.2.8. Review task progress for-time, quality, and accuracy in order (o achieve
progress, ) ’

2.29. Revicw requirements and scheduling changes and ideniify the impact on the
Project in order to identify whether the changes may require a change of
scope; .

2.2.10. Implement scope and schedule changes as authorized by the Stare Project
Manager and with appropriste Change Conire! approvals as identified in the -
Implementation Plan,

2.2.11. Inform the State Project Manager and siaff of'any urgent issues if and when
they anise;

State of NH Contracl
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2.2.12. Provide the State compleied Project Deliverables and obtain sign-off from the

State's Project Manager;

2.2.13. Manage handofT to the Coniractor operational stafl, ond

2.2.14. Manage Transition Services as needed.

2.3.  Contractor's Team Analysis

The Coniractor Team shall conduct analysis of requircmens, validate the Coniractor
Team's undersianding .of the Siate business requirements by application, and pcrform
business requirements mapping:

2.3..
2327
233
134,
2.3.5.
23.6.
231

238

"2.3.9.

Construct and confinn opplication test case SCenarios;

Produce epplication configuration defimtions and‘conﬁgurc the appliczi&ions;
Conduct testing of the configured application;

Produce functional Specifications for extensions, conversions, end intérfaces;
Assist the State in the testing of extensions, conversions, and interfaces;
Assist the State in execution of the Siate's Acceplance Test;

Conduct follow-up meelings to obuain feedback, results, and
concurrence/approval from the State;

Assist with the correction of configuration probleins identified during System,
integration and Acceptance Testing; and

Assist with the transition 10 production.

2.4. Conftractor's Team Tasks

The Contractor leam shall assume the following 1asks:

24.1.
241

2.4.3.
2.4.4.
245,
2.4.6.

State of NH Contract
Date: 11/13/2020

Development and Review of functional and technical Specification to
detrermine that they are at an appropnate leve! of detail and quality;

Development and Documentation of conversion and interface programs in
accordance with functional and technical Specifications;

Development and Documentation of installation procedures;
Development and execution of unit test scripls;
Unit 1esting of conversions and interfaces developed; and

System integration Tesling.

Contractor's lnitials Page

Page 40 of 69



DocuSign Envelope 1D: 6672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envelope 1D 4384BB5C-67CA-4A82-ADD1-8DBCBIETBTOF

Docu$ign Envatope 1D: 21B080A0-DBOS-4ACB-AFBA-FEBDSCB1 JEGS

Department of Health and Human Services

Integrated Data Maoagement System for Materaal and Child Health Screening Programs
DHHS - 2019-051 / RFP-2019-DPHS-11-INTEG-01
PART 3 ~ INFORMATION TECHNOLOGY EXHIBITS

EXHIBIT I - WORK PLAN

3, STATE ROLES AND RESPONSIBILITIES

The following Stale resources have been identified for the Project. The time demands on the
individual Stalc team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Maner Experis® time will vary based on the need
determined by the Siate Leads and the phase of the Implementation. '

3.1.  Siate Project Manager

The State Project Manager shall work side-by-side with the Contractor's Project Manager,
The role of the State Project Manager is to manage State resources (I any), facilitaie
completion of all tasks assigned to State stofY, snd communicate Project status on & regular
basis. The State Project Manager represents the State in all decisions on Implementation
Project matters, provides all necessary support in the conduct of the Implememation
Project, and provides necessary State resources, as defined by lhe Work Plan ond -as
otherwise identified throughout the course of the Project. The State Project Manager has
the following responsibilitics:

3.1.1. Plan and conduct a kick-off meeling with assistance from the Contraclor's
team, -

3.1.2.  Assist the Contraclor’s Project Manager in the developmeni of & detailed
Work Plan;

3.1.3. ldenify and secure the State Project Teamm members in occordance with the
Work Plan;

3.1:4.  Define roles and responsibilities of all State Project Team menbers assigned
* to the Project;

3.1.5. Identify and secure nccess ta additionat State end-user stoff as needed to
suppon specific areas of knowledge if and when required to perfonn certain
Jmplementation 1asks;

3.1.6. Communicate issucs 10 State management as necessary 1o secure resolution
of any maltcr that cannot be addressed at the Project level;

3.7, Inform the Contracior's Project Manager of any urgenl issues if and when
they anse;

3.1.8. Assist the Contractor's team stafT to obtain requesied information if and when -
required 1o perform cenain Project tasks;

3.1.9.. Manage handofT to State operarional stalT, and

3.1.10. Manage State s1afT during Transition Services as needed..

Siate of NH Contract
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3.2.  State Subject Matter Expert(s) (SME)

The role of the State SME is 1o assist application teams with an understanding of the
‘Siate's current business practices and processes, provide agency knowledge, and
participate in the implementation. Responsibilities of the SME include the following:

3
3L

3.0
314
3.1.5.
3.1.6.
3L
'3.1.8.
3.19.

Be the key user and contact for their Agency or Department;

Attend Project Team teaining ond acquire in-depth functional knowledge of
the relevant applications,

Assisi in validaling ond documenting user requirements, as needed;

Assist in mapping business rcquircmems::

Assist in constructing test scnpis ond Datn;

Assist in System Inicgration, and Acceptance Testing;

Assistin performing conversion and integration testing and Data Verificetton,
Autend Projeci meetings when requested; and

i
Assisl in training end users in the use of the Contractor's Software Solution
ond the business processes the applicalion supports.

3.3.  State Technical Lead and.Architect

The State's Technical Lead and Architect reports 1o the State's Project Manager and is
responsible for leading and managing the State’s technical tasks. Responsibilities include:

ENRE
3.z

3.
.14

315

3.1.6

State of NH Conrract

-Attend techrical (reining as necessary 10 support the Project;

Assisi the Siate and the Contracior's Team Project Managers to establish the
detailed Work Plan;

Manage the day-lo-day activities of the State’s technical resources assigned
to the Project;

Work with State IT managcment to obfain Siate technical resources in
accordance with the Work Plan;

Work in partnership with the Contractor and lead the State technical stafl's
elforts in documenting the technical operationsl procedures and processes for
the Project. This is & Contractor Deliverable and it will be expected thal the
Coniractor will lead the overall effon with support and assistance from the
Staic; and '

Represent the technical efforts of the Siate al biweekly Project Status
Mectings.

o3
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3.4. State Application DBA (Do[T) - RESERVED
3.5, State Network Administrator (bol"l’) - RESERVED
3.6. S;nlc Testing Administrator - RESéRVED.

4. INTERFACES

Interfaces shall be implemented in cooperation with the State in accordance with the requireinenis
specified in Attachment 1 — Business System and Technical Requirements.” ~

4.1. Interfacc Responsibilities

4.1.1. The Coniractor’s Team shall provide the State Contractor Application Data
requiremenis and examples, of Dala mappings and interfaces implemented on .
other Projects.

4.1.2. The Contractor's Team shall identify the APIs the State should use in the design
and development of the interface.

4.1.3. The Contracior's Team shall lead the State with the miapping of legacy Data 1o
the Contractor Application.

4.1.4. The Contractor's Teom shall lead the Review of funclional and tcchmcal
interface Specifications.

4.1.5. The Conlractor's Team shall assist the Stale with the resolution of problems and
issues associaled with the development and implementation of the interfaces.

4.1.6. The Contractor's Team shall document the funclional and tcchhical
Specifications for the interfaces.

4.1.7. The Contractor's Team shall create the initial Test P!nn nnd related scripis to
Unil Test the interfoce. The State shall validate and accept.

4.1.8. The Contractor's Team shall develop and Unit Tesl the interface.

4.1.9. The Staie and the Contracior's Team shall jointly verify and validate lhc
accuracy and completeness of the interface.

4.1.10. The Statc and the Contractor's Teams shall joinily construct test scripts and
create any Data needed to support testing the interfaces.

5. -~ APPLICATION MODIFICATION - RESERVED

State of NH Contract
Date: 11/13/2020
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6. PRELIMINARY WORK PLAN

Phase Tasks for this phase Exit criterta Target
Due Date
-Initiation Review the.scope of the Kick:off document that 12/03/2020
project, risks, assumgptions - |  includes formal project
and constraints, tdentify management,
the roles ' communications, and
work plans '
Analysls Requirements gathering Requirements sign-off 12/15/2020
with DHSS. OZ business from DHHS
analyst team creates user
stories that incorporate
business and functional
requirements.
Design & Define processes used to Demo with sign off 3f22/2021
Coding complete the work that the design '
defined and accomplish " satisfies the project
the project’s ‘ i spansors, end users,
requirements. The. . and busiress
deliverables are produced requirements.
as outputs from the
processes performed as
defined in the Microsoft
Project Plan task schedule.
Quality The Qualily Assurance Sign off by the 02 3/23/2021
Assurance (QA) team will write test Systems QA team once
cases against the service all test cases have
requirements to ensure passed or identifted
the Development (DEV} defects are delerred
team’s build has
accurately delivered
against the respective
requigements. QA will
. then perform manual
testing, automated script
testing, convey testing

State of NH Contract
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results and conduct 3
defect review with the
DEV team.
Internal, The software build is - Sign off by the 02 a/01/2021
user installed in-a special UAT Systems UAT team
acceptance environment, 02 internal once all test cases
testing UAT tests cases and have passed or
{(UAT) assures systemis - identified defects are
functioning per deferred
requirements P
External Meet with OHHS to review Sign-aff that build is 4/13/2021
UAT work. Requirements are- ready for production
' provided with a summary and production date
of the release and a scheduled
template for feedback.
Access to a UAT site is
provided where. issues
discovered are reviewed
with the OZ team and
appropriate remediation
is planned,
. Production * Users are alerted of Release deployed and
’ deploy scheduled, functional, end-user
completed code is moved training complete 14/29/2021
10 production site, sanity '
testing completed, end-
user training prior to' go-
live as needed *

CONTROLS, PROCESSES, AND REPORTING REQUIREMENTS TO ENSURE SMOOTH
ADMINISTRATION

OZ Sysiems employs the same management process, imrespective of the project type; therefore, a separate
project management plan document for each project will nol be created.  We will also abide by the
reporting requirements in the RFP in the format specificd by DHHS. We have provided a High-Level
proposed baseline project plan in the Appendix to our response. All key deliverables will be identified in
the respective Microsoft Project Plan as milestones for the project or release. All projects will have
measureable objectives and deliverables. Cach project’s scope will be capiured in a Kickofl Document.

State of NH Contract o
Date: 11/13/2020
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4

Like a project charter, the KickofT Document will ideaiify the work required 1o complete cach project
successfully. KickofT document components include:

Assumptions

New Hampshire IT infrastructure and resources arc available for cstablishing proposed interfaces,
2. Legacy data is imported mapped to existing ficlds Lo our system;

3. Third pany vendors involved with other daia bases will be availsble as 8 resource for establishing
requirements for the inlerfaces, .

4. State Staff will suppon change management 10 initisic implementation with hospitals and adopt the new
system; and

AH assumptions for the project will be documented in the Kickoff Document. During preplanning meelings,
the project team roles will provide :Ch'cir respective assumptions. The project manager will capture these
assumplions in the KickofT Document. '

Siate of NH Conlract
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Constraints

All specified constrainis for cach project will be documented in the KickofT Document. During preplanning
meetings, the project team roles will provide their respeciive .constraints in regard to their project
pssignment(s). Their constraints will be discussed o determine the impact they may have on the success of the
project. :

. Risk Managemaont

Risks wili be documented, pricrilized and managed for all projects. Each project will identify risks that impact
the overalt success of the project. Risks will be managed throughout'the project in OZ's JIRA application.

Data Management and Change Control

The Configuration Management Plan (CMP) ideniifies all of the required data (artifacts) that will be captured
ond managed throughout the project life cycle. Alt Configurable ltems arc listed in the plan, if any are not
cresled for a project due to its size or scope it will be documented in the KickolT Documeni. Changes will be
managed in accordance with our change conirol process. Both requests and orders will be managed and
reviewed by the CCB. '

Customers

During the customer kickoff meeting, Project Manager (PM) will convey not only the project’s respective
milestoncs, but the ground rules for the project’s overall implementation. One of the most critical activities
that the PM and the customer musl agree upon is how the project’s progress will be communicated. The
customer, 0s an cxternal stakeholder, is extremely important 10 a project’s successful deployment. Without
their active involvement, the completion ol critical path lifecycle phases could be jeopardized. Therefore, it is
imperative thal communication between the project team and the customer be timely and wansparent. To
facilitate this abjective, the roles and responsibilities of the clien’s project 1cam members ore defined, nlong
with 8 conununication schedule, during the client project kickoff meeting.

Statc of NH Contract
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Contractor Roles and Responslbllill'es

Within each project kickoff document, the 1eam roles and respective responsibilities will be identified. The

following roles will be inherent (o nearly every project:

Roles and Responsibilides:

'.Role . Tltlc,' Responsibitity
“Business Analysis Business Analyst a Business Requirements
T, Functional
Requirements
Change Control Change Control ] Change Control
Manager
o Configuration
Management
(Documents)
1} Change Control Board
Configuration Configuration Manager 1} Configuration Management
Management/
Version Control .
Role Title * Responsibility
o Version Control
1 Source Code
o Development Builds
Configuration 1, lnstaller.s/ Iinstallations
Management/Version (QA, UAT & PRODUCTION
Control cont. environments)
Customer Support Customer Support o Manage Customer
Manager Support Staff
;] Support Products
- State of NH Conteact’ s
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Development Software Developers B  Sofiware/ Technical
DEV Lead- Health REqiemEnts
DEV Lead- Education @ Oesign
Coding
r) User Interface (U1)/ Usability
Information Information Technology B Serversetup/ configuration
Technology Director :
a Domain names/setup
@ Interface Customer IT
Departments
Process Improvement Project Manager and Process Mgmt. /improvements
/ Management Implementation Project
Manager
Product Business Analyst, v} On line Help Text
Documentation subject-matter expert,
quality assurance,
customer support
o User Manuals
a Product Glossaries
Program Coordination Project Manager & Interface to Customer
. Internal User
Acceptance Tesling
] Product / Customer Training

State of NH Conlract
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Project Management Project Manager and 1) Project Management
Implementation Project
Manager
1, Project Status
Quality Assurance QA Analysts o Test applications
6] Manual Test Cases-

B - Autormnated Test Scripts

@ Load Tésting

Respective Client Project Sponsor and/or @ Project Objectives
Project Manager :
] Scope Definition

@ Requirements Approv_al'

1] Acceptance Testing

Communications:

Communication is essential 1o the success of any project. The overall goal is to ensure’ timely and
appropristc generation, collection, dissemination, storage, and ullimale disposition of project infonmation
to the appropriate partics. Communication provides ceitical links among people, ideas, and information that
is necessary for success,

Communicalion planning involves deternining the information and communication needs of sinkcholders
and project 1eam members. It identifies who needs the information, when they will need the infonnation,
and how the information will be given 1o them. In addition to discussing communications in the kick-off
document, e fonnal Commiunications Plan will be developed and delivered as specific project deliverable,
We have attached a sample Communications Plan to the Appendix of our response.

OZ Sysiems values ongoing communicalion and employs every method possible for cominunication
with our clienis. Below ere the methods of communication that will be used for projecis:
Email Messaging: ' '

Any project team member can iniliatc an e-nail to gather or distribule information. It is inportant thai the
Project Manager rol¢ be copicd on c-mail messages 1o alert hinvher of infonnation thar might impact
(positively or negalively) the project’s milestones or deliverebles. Team members are encouraged 10

State of NH Contract
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schedule briefl meetings, when possible, 10 avoid Jarge email chains and collaborate as much as possible in
the tcom rooms. i

Instant Massaging {IM):.

The project team uses 1M 10 communicate ideas, issues, ond questions to reduce emoils and facilitate timely
responses. As with email messaging, project team members should exercise judgment (o determine if a face
10 face ineeting would be more productive. .

Meetings: ; ' .

Meetings will be held to capture project status, coordinate preject aclivities, focilitate communication, and
provide a forum for peer reviews of tasks such os requirements, design, coding, and testing. All project
team members are expected to attend meetings and provide status as requesied.

v Agendas- An agendo or a clear objective for meetings will be provided in the invite so team
members wijl be prepared for the discussion and the purpose of the neeting can be
accomplished, Tcam members should be cognizant of other’s responsibilitics when scheduling ©
meetings 50 that all team members® lime can be used wisely. :

v Minutes- The purpose of meeting minutes is 1o create a record of decisions madc, ilems
discussed, and accomplishments revicwed, action ilems created and assigned. Al minules
should be recorded in JIRA on a “Review" work item type so they can easily be accessed. The
minules assist those in attendance-10 recail information discussed and provide information for
those who did nol sttend. Prior to’the meéting, a team member will be assigned the role of
scribe (notc taker) and will be responsible for documenting and distributing minutcs. Afler the
meeting, the minules should be distribuled by the next business doy.

7 Agtion ltems- The purpose of action ileins are to be sure 1asks assigned from mectings are
addressed and followed up. liems should be assigned to a specified project member along with
a due date for coinpletion. Action items should be logged in JIRA for project team members
on & work item type of “Task.” Ifa project tcam member cannot complete an oction by the due
date requested they should notify the project manager role and team along with providing a
new target date. The person assigning the action item should also follow up to be sure the
aclion has been addressed and completed os requesied. - -

Rep_orting:

A project requires several types of reporting 10 the siakeholders. Al a minimum the following 1ype of
reports will be provided for cach project. The (requency of reporting will be documented in cach project
Kickoff Document. In order 1o report accuratc deta and latest status, each project team member at OZ
Systems updates their task in JIRA on a weekly basis. The Projeci Manager will work with the team and
ensure tasks are updated. These updates inforn reporting for: )
. Status Reports {Project Team/ Executives/ Senior Managers) -

v Project Plons

v Budget Tracking

State of NH Contract
Contractor’s Initials Page
Page 51 of 69



DocuSign Envelope ID: 6672EE37-6A43-4BB4—8490-28785E05474E

OocuSign Envelope ID: 4384BB5C-67CA-4AB2.ADD1-8DBCE3ETBTOF

!
DocuSign Envolope 1D: 218080A0-0B0S-4ACB-AFBA-FBDSCH1IESS

Department of Health and Human Services
Integrated Data Management System for Maternal and Child Health Screening Programs
DHHS - 2019-051 / RFP-2019-DPHS-11-INTEG-0}

PART 3 - INFORMATION TECHNOLOGY EXHIBITS
EXHIBIT ) - WORK PLAN

+  Custormer Status Reports (Frequency will be detenmined at cusiomer kickofT meeting)
+  Change Control Reports
«  Action ltems J

Bugs

Training Plan:

Training plans for projects will be created by the Project Manager based on the respective custonier’s
contract requirements. The high level plan for each project should be documented in the KickolT
Document. Intemal training should also be compleled for OZ’s customer suppon stafl. Training plans are
a formal deliverable in this project. '

Measurement Objectives:
For each project the specified measurements below will be documented and collected. [f there are any.
differences/ changes in measurements based on the project size it will be documented in the project’s

Kickoff Document.

Mensurement objectives for projeets:

Objective/ Goal Metrics Storage/ Reporting
Location of Data
Internal Report at weekly
Planned verses !
Meet cost and actual effort for Management status meetings
: System to be
schedille each project for ai Report at execulive/
commitments (i.e. schedule, budget, | "ormattec for .
hours) . customer sentor meetings
BAre we reporting as
spending the The number of days '| needed
plonned numberof . | each milestone is early
hours on the project or late
to complete it?
Q@ Are we hitting
our milestones?

Staic of NH Contract .
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Percentage of Internal Report at weekly
Reduce rework project time spent Management status meetings
on re-work System to be

How much formatted for Report at executive/
time do we spend on N senior meetings
rework now?
A reporting as

How does this needed

compore with

our developr:nenl

time and ore we

improving?

- .
Reduce Change Number of change Internal Report at weekly
Requests- ' requests per project Management status meetings
System to be .

B Are we TorRatEaior Report at executive/
occurately capturing the custemer senior meetings
client’s business ond reporting as

Junctionol needed

requirements?

Performance Measures:

The Contractor shall meet the following pecfonmance measures:

1. On-time delivery of sofiware installevion,

2. Timely roll-out schedule;

3. Treining ouicomes ensure participants are able lo demonstrate system proficicncy by an cighly
percent (80%) or higher on post-iraining cveluations and by ndoplmg the new system on the -
proposed go-live date;

4. The State can access all documentation;

Project meetings and communications allow for state input and updates to the plans; and

6. Status reports are provided and project milestones are comimunicated on slatus meeling agendas
and via updates outlined in this Coniract.

Stote of NH Contract
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EXHIBIT ) - SOFTWARE

1. LICENSE GRANT

L

1.2,

(SAAS) - Grant of Rights

The Contractor hereby grants 1o the State an irrevocsble, non-exclusive, non-transferable,
limited License 1o use the Software end (15 associated Documentation, subject to the terms
of the Contract and written approval by the Contractor. The Stote may allow ils agenls
and Contractors 1o access and usc the Soltware, end in such event, the State shall first
obtain written agreement from such agents and Contractors that each shall abide by the
terms and conditions sel forth herein. :

Ouring the Subscription Tenn, the Stote will receive a nonexclusive, non-assignable,
royalty frée, right to access and use the Soflware solely for the State's internal business
operations subject to the tenns of this Agreement and up (0 the nuimber of Licenses
documented in the Agreemeni. '

The Partics scknowledge that this Agreement is o Services agreement and Comractor will
not be delivering copies of the Soflware 10 Cusiomer as part of the Agreement.

" CUSTOM SOFTWARE — Not Applicabte (N/A)

The Conlractor agrees that any and atl work product created pursuant 10 this Agrecment,
including but not limited 10 all Soflware, are decmed to be “Work For Hire™ within the
meaning of the Copyright Act of 1976. To the extent Coniractor is deemed 1o have
retained any legal title, rights and interest in these works, Contracior hereby assigns eny
and all such iitle, rights, and interest (including oll ownership and intellectual propenty
rights) in the Soflwere and relaied work produci to the Siate of New Hampshire in

consideration for the promises set forth within this Agreement.

3. SOFTWARE TITLE

Title, night and interest (including all ownership and intelleciual property rights) in the Soflware
provided under this Agreement, and its nssociated Documentation, shall remain wilh the
Contractor.

3. SOFTWARE AND DOCUMENTATION COPIES

The Contractor shall provide the State with a sufficient number of hard copy versions of the
Soflware associnted documeniation and onc (1) electronic version in PDF Fonmal. .

Siate of NH Contract

Date: 11/13/2020 -
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4. RESTRICTIONS
4.1 Exccp.l as otherwise permitied under the Coniract, the State agrees not to: '

41.1 Remove or modify any program markings or any notice of the Contractor’s
proprietary rights;

4.1.2  Moke the programs or materials available in any manner 10 any third pany for
use in the third party's business operations, except as permitied herein; or_

4.1.3 Couse or permil reverse engineering, disassembly or recompilation of the '
programs.
4.2 Except as otherwise pennitted under the Contract, the Contractor agrees not 10

4271 Contractor shall not utilize work product derived as part of this Agreement in
any manner other than as required by Contractor to complete its obligations
under this Agreement. :

5. VIRUSES

The Contractor shall provide Software that is free of viruses, destructive programming, and
mechanisims designed 1o disrupt the performance of the SoNware in accordance with the
Specifications. As & part of its intemal development process, Contractor will use rcasonable
¢fTorts to test the Sofiware for Viruses. .

6. AUDIT

Upon forty-five (45) days writien notice, the Contractor may audil the State’s use of the programs
at the Contractor's sole expense. The State agrees 10 cooperale with the Coniractor’s audit and
provide reasonable assistance and access 10 infonnation. The State agrees that the Contractor sholl
not be responsible for any of the Siale’s reasonoble costs incurred in cooperating with the audit.
Noiwithstanding the forcgoing. the Contractor's audit rights are subject 10 applicable State and
feders) laws dnd regulations. i

7. . SOFTWARE NON-INFRINGEMENT

7.1. The Contractor warrants thal the Software, including any all componenl pans thereofl
(“Contracted Works") are original warks of the Contractor that do not violale or infringe
any patcmi, trademark, copynight, trede name or other intellectual propeny righls or
misappropriate a trade secret of any third-party.

41, Conlractor warrants that it has good litle 10, or the right to allow the State (0 use all
Services, equipment, and Software, including any all component parts thereof such as
third party Software or programs that may be embedded in the Software ("Contracied
Resources”) provided under this Contract, and that such Services, equipment, and

Siale of NH Contract -
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Software do not violare or infringe ny patent, redemark, copyright, trade name or other
intellectun! property rights or misappropriate o irade secrel of any third-party.

7.3 The Warranty of non-infringement shall be an on-going ond perpetual obligation that
shell survive tenmination of the Contract. In the cvent that someonc makes a claim -
against the State that any contracied resources infringe their intellectuat property rights,
the Contracior shatl defend and indemnifly the State against the claim provided that the
State: .

7.3.1.  Promptly notifies the Contractor in writing, not tater than 30 days after the Staie
receives actual wrilten notice of such claim; ‘

7.3.1. Gives the Contractor control of the defense and any seillement negoliations; and

7.33. Gives the Contractor the informalion, suthority, and assistance reasonnbly
necded 1o defend sgsinst or settle the claim.

7.4 Notwithstanding the foregoing, the Statc’s counsel may paricipate in any claim 10 the
.extent the State seeks 10 assen any immunities or defenses applicable to the State.

7.5 1f thé Contractor believes or it is determined that any of the contracted works may have
violated someone else’s intellectual property rights, the Contractor may choos¢ 10 cither
modify the coniracted resources 10 be non-infringing or obtsin o License to allow for
continued use, or if these aliermatives are not commercially reasonable, the Contracior
may end the License, and require rewurn of the applicable contracted works and refund
sll fees the Siate has paid the Controctor under the Contract. The Contractor will not
indemnily the State if the Siate aliers the contracted resources without the Contracior's
consent or- uses it outside the scope of use identified in the Contractor’s User
Documentation or if the Stale uses a version of the contracied works which has been
superseded, if the infringement claim could have been avoided by using an unoliered
current version of the contracted resources which was provided 10 the Sisie 8t no
additional cost. The Contracior will not indemnify the State to the exient that an
infringement claim is based upon any information design, Specification, instruction,
Software, Data, or material not fumished by the Contracior. The Contractor will not
indemnify the State 10 the exient that an infringement claim is based upon the
combination of any contracted works wilh any products or Services not provided by the
Contracior without the Contractor's consent. ’

8. CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees thet it is responsible for maintaining all Licenses or
pennissions to usc any third-panty Software, equipment, or Services that are component pars of
any Deliverable provided under this Agreement for the entire tenm of the Contract. Nothing within
this provision shal] be construed to require Contractor to mainiain Licenses and pennissions for
Software acquired by the State directly or through third-partics which may be integrated with the
Contractor’s Deliverables.

State of NH Contract
Date: 11/13/2020
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9. ~ SOFTWARE ESCROW

~ 9.1. Conmtractor shall provide (0 the Stote the currenily existing source code and eny other
tools and requircments necessary (o create executable or interprelive programs in
accordance wilh Atlachment 2 — Escrow Service Agreement, which is attached hereto
and incorporaled by reference within, :

9.2. Contracior shall be responsible for all costs associated wilh the Escrow Agreement and
the State shall nol assume any liability 1o the Contractor or Escrow Ageni as a resuli of

2 the Agreement.

9.3. Contractor agrecs that the Statc shall be eniitled to utilize the source code in its
possession and/or demand a release of the source code ffom the Escrow Agent upon the
occurrence of any of the following events ("Release Events™):

9.3.1. The Contractor has made an.assignment for the benefit of creditors;

9.3.2. The Contractor instiluies or becomes subject 1o a liquidation or bankrupicy
proceeding of any kind;

9.3.3. A recéiver or similar officer has been appoinied to take cherge of all'or pan of
the Conltractor's assels;

9.3.4. The Contracior terminales ils maintenance, operations, and support services for.
the State for the Software or has ceased supporting and maintaining the Software
for the State whether duc to its ceasing to conduct business generally or
othenwise, except in cases where the termination or cessation is a result of the
non-payment or other {ault of the Stawe;

9.3.5  The Contracior defaults under the Coniract; or

9.3.6. The Contractor ceascs its on-going business operations or that portion of its
business operations relating to the licensing and maintenance of the Software.

9.4. Upon the occurrence of 8 Release Event, the Conlracior hereby granis the Siate the nght
1o use, copy, modifly, display, distribute, and prepare derivaiive works of the source
code, and 10 authorize Sthers o do the same on behalf of the State {Coniractors, ngents,
elc.), solely for the. purpose of compleling the performance ol the Comrector’'s
obligations under the Contract, including, but not limited to, providing mainteaance and
support for the Soflware and subjccl o the righis granted in this Contract.

Remainder of this puge imtentionaltly lift blunk

Staie of NH Contrac't
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EXHIBIT K - WARRANTY & WARRANTY SERVICES

l.

Suate of NH Contract

- WARRANTIES

1.1. System

The Contractor warrants that the System will operate to conform 10 the Specifications, 1enms, and
requirements of the Contract. :

1.2. Softwsre

The Contractor warranis thal the Sofiware, including but not limited 10 the individual modules or
functions furnished under the Contract, is properly funclioning within the System, compliant with

. the requirements of the Contract, and will operale in accordance with the Specifications and Terms

of the Contract.

For any breach of the above Software wareanty, the Siate’s remedy, and the Coniractor’s entire
liability, shall-be: :

n. the correction of program erors that cause breach of the wamanty, or if the
Contractor cannol subsiantially correet such breach in‘a commercially repsonable
inanner, the Staic may cnd its program ticense if any and recover the fees paid to
the Contractor for the program license and any unused, prepaid technical suppont
fecs the State has paid for the program license; or

b. the re-performance of the deficient Services; or

c. if the Contraclor cannoi substanially correct a breach in 8 commercially
reasonable manner, the Stale may end the relevant Services and recover the fees
paid.1o the Contracior for the deficient Services. -

1.3. Non-Infringement

The Contractor warrants that it has good title to, or the right to allow the State 1o use, all Services,
cquipment, and Software (“Malterial”) provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any palent, trademark, copynight, trade name
or other intellectual property rights or misappropriale a trade secret of any third pary.

1.4. Viruses; Destructive Programming

The Contractor warrants that the Soflware shall nol contain any viruses, destructive programming,
or mechanisms designed to disrupt the perfonmance of the Software in accordance with the
Specifications.

1.5. Compatibility

The Contractor warranis that all System components, including but not limited 10 the componcr;ls
provided, including any replacement or upgraded Sysiem Software components provided by the

g=r )
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Contractor 10 correct Deficiencies or as an Enhancement, shall operate with the rest of the System
without Joss of eny functionality. :

1.6. Scrvices

The Contractor warrants that all Services to be provi&cd under the Contracl will be pr&vided
expediently, in o professional manner, in accordance with industry slandards and that Services will
comply with performance standards, Specifications, and tenns of the Contract. .

1.7. Personnel

The Contractor warrants that all personnel engaged in the Services shall be qualified to perfonm
the Services, and shall be properly licensed and othenvise authonzed Lo do so under all appliceble
laws.

1.8. Breach of Dota

The Contractor shall be solely liable for cosis associated with any breach of State Dats housed at
their location(s) including bul not limiled to notification and any damages assessed by the couns.

-

2. WARRANTY PERIOD

The Warranty Period shall remain in effect until the conclusion or tenmination of this Contract and
pny extensions, except for the warranty for non-infringemeni, which shall remain in effect in
indefiniiely. :

Remainder of this page intentionally left blunk

Stalc of NH Contract
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EXHIBIT L - TRAINING SERVICES
1. TRAINING SERVICES

The Contractor shall provide Training Services that include, bul is not limited 1o:

s A troining leader with a comprehensive understanding of the Integrated Data
Management System 10 work closely with the State 10 ensure traning remains relevant
end timely for all Stakeholders.

+ Role-based trining focused on the esseatial skills, and demonstraies how o apply thal
information in scenarios that are meaningful for users; from State Users to screeners
. and program managers al birthing focilities.

¢ In person or web-based training that mimors the production systems for Users o
practice. :

« Training materials, approved by the State prior to irainings commencing.

+ Participani Training Evaluations distributed at the close of each training session to
gain timely end actionable fecdback.

1.1. Curriculum Deliverables:

1.1.1.  Training, rcferred to as OZmosis™, provided which included train-the-troiner
sessions, direct education of users throughout the roll-out of the system, user
manuals end a lcaming manageinent portal with additional resources.

1.1.2.  The online learning management system (LMS) is uscd o facilitate just-in-

‘ time troining by the divergent team of stekcholders. No specific equipment is

required for the LMS iminings other than a computer with access 10 the
inlernet.

1.1.3. A smart and intuitive online LMS suppleiented the training and development
efforts 10 train the large number of screening staff in hospitals to allow both
stale and hospita). administration to manage distinct groups by facility and
view reponts of learning activities such as how many users have accessed the
trpining site, time spent training, scores on quizzes and successful training
complction. . ! E '

1.1.4. Continving technical essisiance, eSPT™™, is available for basic users, advanced
users end program managers which are customized in contenl and durntion
based on the needs identified by DHHS staff.

1.1.5. Training curniculum includes cases applicable to the screening siafT and State.

1.1.6. Onsite training shall take place originally for hospital program managers and
State siaff for eSP™, followed by tailored webinars for specific topics on ihe.
use of interoperability tools as they are rolled out and web-based suppon for
the *“1rain-the-trainer™ approach.
Staic of NH Contrac
Date: 11/13/2020
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1.1.7.

1.1.8,

119,

1.1.10.
1111
1112

1.1.13.

1.1.14.

1.1.15.

State of NH Contract
Date: 11/13/2020

EXHIBIT L - TRAINING SERVICES

Program managers are provided with the skills 10 retumn 10 their hospitals end
irain additional screeners 1o enter data in eSPT.

Basic and advanced screencr training for Hospilal Users is provided. The
Basic screcning is designed for the screener, and the advanced training is
designed for the program manager.

State Program managers receive both training modules o1 the first onsite
training. The first onsite training introduces eSP™ users to the specific
capacily they utilize, a communication plan for roll-out, and hands-on
experience for building the skill set of progrem managers to train additional
users st their hospital. .

The simple basic screener Iraining focuses on the relevant components of the
sysiem for each specific role. -

Advanced training covers more in-depth information atong with letiers end
other communicalions,

The Contractor conducts hospital program manager training covering analysis
and perfonmance.

The timeline of subsequent trainings tailored to participanis and the siages of.
roll-out are defined in the project management plan as agreed upon by the
Contractor and the Siate, :

Basic screening tmining lopics include, but ere not limited to:

1.1.14.1. Purpose of the system.

1.1.14.2. | Overview of the system and Lools.

1.1.14.3.  Besl practices for reporting and state specific rules/legislation.
1.1.14.4. Accessing the system and its functions.

1.1.14.5. Security nnd confidentiality issucs.

1.1.14.6. Entenng data.

1.1.t4.7. B_asic scarches.

Advanced screener training includes, but is not limiled to:
1.1.15.1. Undersianding roles ond penmissions.
1.1.15.2. Generating reports and leiters.

1.1.15.3.. Moniloring 'program compliance.

1.1.15.4. Adding and removing uscrs.

Contractor's Inilials Page
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1.1.16. Upon training completion, participanis are equipped with the knowlcdgé 10!
1.1.16.1. Login; ' '
l.l.|‘6.2. Find support;

'1.1.16.3.  Add.a patient;
1.1.16.4. 1dentify required ficids,
1.1.16.5.  Updatc risk factors;
1.1.16.6, Find to do lists;
1.1.16.7. Add/review screening results;
1.1.16.8. Edu pglicnt records;
1.1.16.9. Ideatify outcomes;
3.1.16.10.. Updaie;
1.1.16.11. Professional infonnation;
1.1.16.12. Make appointments; -
1.1.16.13. Identify patient reminders;
1.1.16.14. Creste a'letier,
1.1.16.15. Upload a lclier temnplaie,
1.1.16.16. Genceraie a patient letter;
* 1.1.16.17. Transfer a baby to another facility electronically,
I.l.l6.l§. -Perform ,;.carches;
1.1.16.19. Exponrs and.save these for future use,
1.1.16.20. Idenuify and merge duplicate records;
1.1.16.21. Enter ;:nd cdit palient case notes (Audit Trails);
1.1.16.22. Update user preferences;
/ 1.1.16.23. Perfonn repons and baby by baby reconciliation;
1.1.16.24. Enter heaning screening results and diagnostic data; and
1.1.16.25. Be ablc to navigale the Patieat Journey.

1.1.17. Interactive training sessions held encouraging participants to provide inpulto
continuously improve trainings. :

1.1.18. Training evaluations distributed ot the end of each 1raining.  Evalualion
feedback is available to Siate staff as necessary,
‘1.1.39. Troining formats, lopics, duration and length ore adjusted based on panicipant
State of NH Contracl & .
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EXHIBIT L - TRAINING SERVICES

oulcomes and feedback.

1.1.20. Training completion certificates are generated and distributed 1o training
panicipants. '

1.1.21. State User training is provided in the onsite or web-based iraining. This
training is tailored 1o include sysiem adminisirator 1asks, advanced reporing
functionalities and orientation o the leaming management syslem
functionalities.

1.1.22. Sinte Users are prepared to use the systesn for daily monitoring end reporting,
and hove an understanding of the end user roles and troining content for
. screeners end Hospital Users, :

1.2, Tralning timeline:

1.2.1  The Coniractor’s initial roll-oul of onsite or web-based training provided to
E State Users shall 1ake three (3) days: | day for state training, | day for basic
screener training, ond 1 day for advanced screener/prograin imanager training.

1.2.2  The Contractor shall conduct onsile trainings at a central location or web-
based trainings for a group of Hospitals Users as determined by the State.

1.2.3  The Contractor shall host weekly web-based trainings and online learing
following the initial trzining os needed to address special 10pics and provide
additional suppan and education,

1.3, Materials and User Guides:

1.3.1. The Contractor shall provide QZ ¢SP™ user manuals 1o State Users for
review, : \

1.3.2. The Coniractor shall provide User Guides for hearing screening, Criical
Congenital Hean Discase (CCHD) screening, NBS screening, NANI,
Telepathy 100ls, audiology, advanced reporting and the carly intcrvention
modules as needed. The Iraining manual is designed for an intended hospital
programm manager, the screener, the State or adminjstrator.  User Guides
porallel initial training and-arc comprehensive in genera) system use and
specific module use. -

1.3.3. The Comractor shall provide an online guide and also a hard copy os
requesied. Guides will be available electronically on the leaming portal. User
guides are updated when updates are made.

1.4.

-
=
7

—
'S
-

"The Contractor shall provide training sessions on the LMS with fonmened
materials used in the programs. Training sections will cover each module.
Collateral materials will be made available to all train-the-trainer staff
paniicipating in the training sessions. Pre-recorded (raining sessions arc
available for specific topics. Training resources are available lo State User

Stale of NH Contruct -
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and hospital Users.

1.4.2. The Contractor shall be flexible 1o support morc web-based instruclion vs
onsite training should thet format be more conducive to Hospital Users
attendonce and schedules.

1.4.3.  The Coniractor shall provide web based training and onsite training based on
specific user needs.

1.4.4. The Contracior shall provide onsite training or web-based training for initial
rollout (0 promote buy-in and initiate a “irain the trainer” process. With our
online leaming management- system, new user irsining topics are also
accessible in a web-based format. We also .offer the option for live webinars
as needed. We provide a mixture of these iraining formals for al! our tools for
multiple customers. For example, currently in Texas we provide a live
webinar for EHDI program managers every other month, recorded online new
user training, and onsite training annually for new hospital programs. We can
be flexible 10 develop a mix of (raining format that best meeis the needs of the
work plan for this projeci.

1.5, System Documentation:

" 1.5.1. The Contractor shall provide training documentalion that includes:
1.5.1.1. Agendas for live sessions;
1.6.1.2. User manuals (or all users; and
1.5.1.3. Quick guides tc; conveniently highlight key processes,

1.5.2. The Coniraclor, utilizing its smert and intuitive online LMS to supplement
training end develapmeni efTons, will allow the $(n|: 10:

1.5.2.1. Manage users by lacility,
1.5.2.2. Decide who has occess (o the training, and

1.5.2.3. View reponts 10 know who has accessed training, what subject area of
training, scorcs on quizzes, and which participants have reccived
cenificates of suceessful comptetion. Users will have 24/7 access to
courses and user guides (or sell-paced leaming, reference, and FAQs.

1.5.3. The Coniractor shall provide the LMS, access 10 recordings of previous live
webinars, user guides, raining slides, quick guides, and access to the Trainer
10 cnsure refresher training can be implemented al any time in a fonnat that
best meets the needs of the state.

1.5.4. The Contractor shall maintain training manuals, agendns, and example
cecordings from new-user trainings and provides updates (6 trainings,
documentation, and user guides prior to new releases as pant of Lhe pre-
production process.

Staie of NH Coniract
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1.5.5. The Contractor shall provide a State-specific user manual for all installations
ensuring screenshots, workflows and sieps mirror what the user sces in the
Siate-specific version of eSPT™,

1.5.6. The Contractor shall ensurc manuals include Statc logos and do not inctude
any festures not included in the Stale manogement sysiem.

1.5.7. The Contractor shall deploy o log-in page.

1.58. The Contractor shall includc State logos on ali materials published in
collaboration with the Stete

Remainder of this puge intentionally left blunk.
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EXHIBIT M - AGENCY RFP WITH ADDENDUMS, BY REFERENCE

. AGENCY RFP WITH ADDENDUMS, BY REFERENCE

RFP DHHS-2019-051 Integrated Dain Mariagement System for ‘Matemal and Child Health
Screening Programs, doled September 27, 2019, is hereby incorporated and referenced as fully set
forth herein. :

Remainder of this puge intentionally left blunk
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EXHIBIT N - VENDOR PROPOSAL, BY REFERENCE

1. VENDOR PROPOSAL, BY REFERENCE

OZ Sysiems USA, LLC Proposal in respanse to RFP DHHS-2019-051 dated September 27, 2019
is hereby incorporated and referenced os fully set forth herein,

Remainder of this page intentionally left blank-
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EXHIBIT O - CERTIFICATES AND ATTACHMENTS

1. CERTIFICATES AND ATTACHMENTS
i.1.1.  Atachment | — Business System and Technical Requirements
1.1.2.  Atiachment 1B — State Agency Exhibits
1.1.3.  Auachment 2 — Contractor’s Software Escrow Agreement
1.1.4.  Contractor's Centificate of Good Standing
1.1.5. Contractor’s Centificate of Voie/Authority

1.1.6. Conteactor's Cenificaie of Insurance

Remainder of this page intentionally left blank
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A. Definitions
The following terms may be reftected and have the described meaning in this document:

1 “Breach” means the loss of conlrol, compromise, unauthorized disclosure,
unauthorized acquisition, 'unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potenlial access lo personally identifiable
information, whether physical or electronic. Wilh regard to Protected Health
Information, “ Breach” shall have the same meaning as the term “Breach” in seclion
164.402 of Title 45, Code of Federal Regutations.

2. "Computer Security Incident” shall have the same meaning “Computer Security
- Incident® in section twa (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, Nationa!. Institute of Standards and Technology, U.S. Depariment
of Commaerce. ; '

3, “Configential Information” or “Confidential Data® means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including withoul limitation, Substance
Abuse Treatment Records, Case Records, Protecled Health information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Depanment of Health and
Human Services (OHHS) or accessed in the course of performing contracted
services - of which collaction, disclosure, protection, and disposilion is govened by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Infermation (P1), Personal Financial
information (PFl), Federal Tax Information (FT1), Social Security Numbers (SSN),
Payment Card Industry (PCl), and or other sensitive and conflidential information.

4, “End User means any person or entity (e.g., contractor, conlraclor’s employee,
business associale, subcontractor, other downstream user, elc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. “HIPAA" means the Healih Insurance Portability and Acéounlability Act of 1996 and the
regulations promulgated thereunder.

6. “Incident” means an act that potentially violales an explicit or implied securily policy,-
which includes atlempls (either failed or successful} to gain unauthorized access to a
syslem or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics withoul the owner's knowledge, instruction, or
cansent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or elecironic

o3
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mail, all of which may have the potential to put the data at risk of unauthorized
access. use, disclosure, modification or destruction.

7. "Open Wireless Network” means any network or segment of a network that is
not désignated by the Stale of New Hampshire's Department of Information
Technology or delegale as @ prolected network {designed, tesled, and

. approved, by means of the State. 1o transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI,
PHI or confidential DHHS datla.

8. “Personal Information™ {or “PI") means informalion which can be used 10 distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biomelri¢ records, etc.,
alone, or when combined with olher personat or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
namae, elc. '

9, *Privacy Rule” shall mean the Standards for Privacy of Individually |dentifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. “Prolected Health information” {or “PHI") has the same meaning as provided in the
definition of “Prolected Health Information” in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11, “Security Rule” shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendmenls
thereto.

12. "Unsecured Protecled Health Information™ means Protected Health Informalion that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable 10 unauthorized individuals and is
developed or endorsed by.a standards developing organization that is accredited by
{he American National Standards Institute.,

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information..

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Conlractor,
including but not limited to all its direclors, officers, employees and agents, must nol
use, disclose, maintain or transmit PHI in any manner that would conslitute 2 violation
of the Privacy and Security Rule.

2 The Contraclor must not disclose any Confidential Informalion in response 10 a

' g 03
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request for disclosure on the basis that'it is requnred by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI .
pursuant 1o the Privacy and Security Rule, the Contractor must be bound by such
addilional reslrictions and must not disclose PHI in .violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the lerms of this Contract..

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not'indicated in this Contract.

6. The Contractor agrees to grant access 1o the data o the authorized representatives
of DHHS for the purpose of inspecting to confirn compliance with the 1erms of this
Contract.

Il. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS dala containing'.
Confidential Data between applications, the Contractor atiests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryplion capabitities ensure secure transmission via the internet.

2, Co;'npuler Disks and Porable Slorage Devices. End User may nol use computer disks
or portable storage ‘devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Canfidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized 10 receive such information.

4, Encrypted Web Site. If End User is employing the Web to transmit Conrdennal
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web sile. )

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Ciloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices lo transmit
Confidantial Data said devices musl be encrypted and password-protecled.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

D3
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wireless network. End User must employ a virtual privale network (VPN) when
ramotely transmilling via an open wireless network.

9. Remole User Communication. If Eng User is employing remole communicaltion to
access or transmit Confidential Data, a virtual privale network (VPN) must be
installed on the End Usar's mobile device(s) or laptop from which mformallon will be
transritied or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Prolocol. if
End User is employing an SFTP, to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-delelion cycle {i.e. Confidential Data will be deletad every 24

" hours). o

11. Wireless Devices. If End User is transmitting Confidenlial Data via wireless devices, all
data must be encrypted to prevenl inappropriate disclosure of information.

Il RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the dala and any derivalive of the dala for the duration of this
Contract, After such time, the Conlractor will have 30 days to destroy the data and any.
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parlies must:

A, Retention

1. The Contractor agrees il will not store, lransfer or process dala collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Conlraclor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH sysiems
andlor Department confidential information for contractor provided syslems.

3. The Contractor agrees lo provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees fo retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in @
FedRAMP/HITECH compliant solution and comply with all applicable slatutes and
requlations regarding the privacy and security. All-servers and davices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anli-spam, anti-spyware, and anli-malware ulilities. The environmen!, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Conlractor agrees 1o and ensures its complete cooperation with the State’s
Chief Information Officer in the dalecllon of any security vulnerability of the hosting
infrastruclure.

B. Disposition

1. If the Contraclor will maintain-any Confidentia! Information on its systems (or its
sub-contraclor systems), the Contractor will maintain @ documented process for
securely disposing of such data upon request or contract lermination; and will
obtain written certification for any State of New Hampshire dala destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media conlaining State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization. or otherwise physically destroying the media (for example,
degaussing)-as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanilization, Nalional Institule of Standards and Technology u. S
Depantment of Commerce. The Contractor will document and cedify in wriling at
time 'of the dala desiruction, and will provide written certification to the Depariment
upon request. The written certification will include all details necessary to
demonstrate dala has been properly destroyed and validated. Where applicable,
regulatory and professional standards for relention requirements will be joinlly
evaluated by the State and Conlraclor prior 1o destruction.

2. Unless otherwise speaﬁed within thirty (30) days of the termination of this
Contracl, Contractor agrees to destroy all hard copies of Confidential Dala using a
secure method such as shredding.

3. Unless otherwise specified, within thirty - (30) days of the temmination of this -
Contract, Contractor agrees to completely destroy all electronic Confidential Dala
by means of data erasure, also known as secure data wiping.

\V. PROCEDURES FOR SECURITY

A. Conlractor agrees to safeguard the OHHS Data received under this Contract, and any
derivative dala or files, as follows:

1. The Contractor will maintain proper security controls to protecl Department
- confidential information collected, processed, managed, and/or stored in the delivery
of conlracted services.

2. The Contractor will maintain policies and procedures to protect Oepartment
confidential information throughoul the information lifecycle, where applicable, (from
creation, transformation, use, slorage and secure destruction} regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

o
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3. The Confractor will maintain eppropriate authentication and access conltrols to
contractor systems that collect, transmit, or store Depariment confidential informalion
where applicable.

4. The Contractor will ensure proper security monitofing capabililies are in place o
detect potential security evenls thal can impact State of NH sysiems and/or
Department confidential information for contractor provided systems.

5. The Caontractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. M the Contractor will be sub-contracting any core funclions of the engagemant
supporting the services for Stale of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific sacurity
expectations, and monitoring compliance to security requirements that at a minimum
malch those for the Conlractor, including breach nolification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Depariment system access and authorization poficies
and procedures, systems access forms, and computer use agreements as par of
obtaining and maintaining access lo any Department system(s). Agreements will be
completed and signed by the Conlractor and any applicable sub-contractors prior to
system access being authorized.

8. if the Depariment determines the Contractor is & Business Associate pursuant to 45
CFR 160.103, the Conlractor will execute a HIPAA Business Associate Agreement
(BAA) with the Depariment and is responsible for maintaining compliance with the
agreement. ' i

9. The Contractor will work wilh the Depariment al its request to complete a System
Management Survey. The purpose of the survey is to enable the Depadtment and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the fife of thé Conlractor engagemenl. The survey will be completed
annually, or an allernate time frame at the Depariments discretion with agreement by
the Contractor, or the Depardment may request the survey be complated when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
C. or Depariment data offshore or oulside the boundaries of the Uniled Siates unless
prior express written consent is oblained from the Information Security Office.

leadership member within the Department. .

11. Data Security Breach Liability. In the event of any securily breach Centractor shall
make efforts to investigate the causes of the breach, promptly take measures lo
prevent future breach and minimize any damage or l0ss resulling from the breach.
The State shall recover from the Contractor ali cosls of response and recovery from

1 o3
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12,

the breach, including but not limited to: credit monitoring services, mailing costs and
cosls associated with websile and telephone call cenlter services necessary due o
the breach. .

Contractor must, comply with all applicable statutes and regulalions regarding the
privacy and security of Confidenlial information, and must in all other respects
maintain the privacy and security of Pl and PHI at a level and scope that is not less
than the level and scope of requirements applicable 1o federal agencies, including,

. bul not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS

13.

14,

15.

16.

Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable heallh
information and as applicable under Siate law. .

Contractor agrees 10 establish and mainlain appropriale administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevénl unauthorized use or access ta it. The safequards must provide a level.and
scope of securily that is not less than the level and scope of security requirements
eslablished by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doitivendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement inforrmation relating lo vendors.

Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer. and the
State's Security Officer of any security breach immedialely, at the email addresses
provided in Section V). This includes a confidential informalion breach, computer
security incident, or suspected breach which affecls or includes any Slate of New
Hampshire syslems that connect fo the State of New Hampshire network.

Contractor must restrict access to the Confidential Data obtained under this
Contract to only those -authorized End Users who need such DHHS Data lo
perform their official duties in connection with purposes identified in this Contract.

The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A above,
implemented 1o protect Confidential Information that is furnished by DHHS
under this Contract from loss, thefi or inadvertent disclosure.

b. safeguard this information al all times.

¢. ensure that laptops and other electronic devices/media containing PHI, Pl, or
PFl are encrypled and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

i : os
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e. limil disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contraclt and individually

identifiable data derived from DHHS Data, must be stored in an area that is

’ physically and technologically secure from access by unauthorized persons

during ‘duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, elc.). g

g. only authorized End Users may transmil the Confidential Dala, including any
derivalive files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in fransit, al rest, or when
slored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials {user name and password) must not be
sharad with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contracior is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided:in herein, HIPAA,
and olher applicable laws and Federat regulations until such time the Confidential Data
is disposed of in accordance with this Conlract.

LOSS REPORTING

The Contraclor must notify the State's Privacy Offiicer and Security Officer of any
Security Incidenls and Breaches immediately, at the email addresses provided in
Section V),

The Contractor must further handle and report Incidents and Breaches invalving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Conlraclor's compliance with all applicable abligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;
4

. Identify and convene a core response group to determine the risk level of lnmdents
and determine tisk-based responses o Incidents; and

o3
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5 Determine whether Breach notification is required, and, if so, identify appropriate
Breach natification methods, timing, source, and contents from among differant
options, and bear costs associaled with the Breach notice as well as any mitigation
measures. »

Incidents and/or Breaches that implicate P) must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
A. DHHS Privacy Officer:
DHHSPrivacyOfficer@dhhs.nh.gov
B. DHHS Security Officer:
DHHSInformationSecurityOffice@dhhs.nh.gov

DHHS Informallon

Securlly Requiremenis
Pagebol g Oate 11/13/2020
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%m Tuning and S1rest Teuing, e scrited our inflwwre seuing in okl s nor ey 10 the narrative,

Yendot fand provide documenied procedure lor M Yeu Sundam [O7 §psiems moout it miubemens ey, We have documensed procedune

R how 10 $yme Production with a specific veding for sync of provuciion =il Ixuing eavironmenis. We noune ihe databan i

trvironme m, the exting eavimament 1 wrub the dals for Lesting purporics

The veador rum defone and 1oy dinsurr recivery M- Yoo Samdand JOZ Syxtems awets (ks erquiremen (udly. We bave & welldefinnd div oo
TiA |procecures. recovery plan, This plan b pixcho i oul fespunae 190 the namativg Appemlla

lp, .
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. Businasa Sysiem and Technica! Requirements

Sute Reyulrimeats Veodur

Rrggulremwnt Dexeripiian

Lo AR L r — AP
HI |Verdne shall povide 88 ANSYNA M2 Tior } Ueny Cener e equivaiest, Yer Sandzy [OF 5yuemn dala ceoker mects Uiy requirement fully. We can provide
. A tler ) datn censer requites 1) Multiple indepesdenl distribution padv e aaiion af our dsin eenter Conifioalinn wpre tequesl Hur
faerving Unt FT cped o 21 AN T equip i b huzl-pow cred and »-.-fmmlvndinndﬁpk. conifacd Taer 11+ datecesters i
; Futly competible with U opalngy of o Wi’y ahivciore +pd AL pengrrphic rrginas of the United Sules 16 provide rreovery

) ICrncwrrretly maintainahle siw {nfrastrmries with ¢apecurd svailabilicy |ard Sarlaess cominunace dperatine. Al harduurs maincins o >9F%
nf 99,8328 heptime ar carvies ot bezut N o) recmtaacy, eac-io-end,

M2 [Vendre shall mainiain » o houtlng envirommen prtn idiag i M Yo Standard [OF Syuemn ety this ngolrems w fally,
rceisay hardwase, soflunre, and Internen bindekdih in manags dw
sppstieation st wepprn wurs with permivbon bewd bogine,

1.3 [T Dets Comier mas ke phyvcally wtuted = readrinied meeens 1o the vike in] M Y Sianctard O Syuemm dus craset Merets this imgwineme s fully. We ¢aa providr
pervmact w It controls pech as biamciric, bedge, Lad athers vty khvumentaion of aur &ty eemet cenlficelon wpoe Fopue.

hlons, Palicles (o praming acorss must be in plece mid frdive e, .

Arcess shall only be gransed 10 W wih o ared v porfirnt ks in the )
Dun Crmer. i

HI4 | Vendor shall inuall sad update o1) server patche. wpdst e, amd other [N Yeu Suandard [Or Syvemn wlll comply with Dris requicemem. Wr will ety werver
willities w b B days of relesse froam e manwfeciunes, 1ehes, wad Eiacal updaies comply,

HI S |Vendw dhall memivy Syuem, securiiy, snd sppllestion ings, ‘M Yer | Srandanl [We enderdand aad will comply.

HiA_ [Vendnr dull manape te yharing of den rewourrn. M Yer Standud [We undcraand and will fomply,

ML) |Vemdne vha!l swana pe daily back wn, ofT-slic dea suorage. sad ey Ll Yes Sundsnd [DZ $pieme mevts Bis roquirrmen fully. Addisians] detaib o ot
rpenutiam. Il L L FEMWY OPUTR M WY i D0 eapiatee 40 e Narralive 2

; Apocndis D sl i requinement H1.3 briow'

HIE  [The Yemdon wunil monivn phiics) handwast, 3 M Yeu Siandar |Wie wndervard sl w ik comphy,

HIG  |Remow scorss Patl br cusiomi el Io the Siase’s buniness spplicmion, la M Ve Stndard [OX Sysicaw mects this requiremeay lully,
Lnanvts where tw Statc regulir i s 10 b spplicalion of s el
et a0 La 0w DML the Yendor shah pravide armree deibilon
commection  the prrver tnugh secure proiocols s i 8 Vins) e
[Xeiwork, (VPN), P
[ Vendine shall repan any breach in seeurity In conformaady with Se M Yeu Sundard [We wadeniand ind whil comply.

Inf M WS A 339.C:20. Any prreon engagnd {n trade ne commeror thai iv '
webject 18 RSA J33- A3, | dul) ahe arnily the mgutainr o fich han prirmany
 fregulaney suhority myes such rade of cravTerce, All other persoas chall
wisonn y penerals eflice,

Vemdow shall have documemud dizaser pecavery plans that sddrens the
Irecanary of lou St date ts w0 chelt ot Synteves shall be
Laechibreied 10 mevt v deflard focon ey areds.

“JO% 5w meets Uhis rrquiremens fully. Wi have provided
Jarcwneniation of owr disasury freos ory plan 1n e Diwner Recavery
o of 0wl reaprne in the Narruive Appwadia 1),

Siancard

addiicwnl hasdwnre Tn the £y enl of & comquet os (aiture. |a mnst instances,
vdems shall ATer & el af erdundancy sn the kns of o drive ar pawer

The disanies recovery plaa ksl idemily 1pproprists methach for procwring M

107 Sysenm mevis this reepiiremeat fully, We have pemided
dnewme atstion af aur diuter recavery plan Ln te Divaster Recorery
prtinn af mur respnee 10 the Namrise Appemlia O,

wiprdy will nes be suflicient oo wermilnace wervices howeser, theae fiked
covnpuraents wikl have 1a e seplaced
Vendn dall adhere (0 8 delined and dixwemenind hack-up schedule sl M

H1.) VYo Suandard [0V § e naetis this mguiremral fully. Aduitonad geuih s
included in tdx ipsprovse b the namadve and in wetiin HL belos
OZ $ysieny hackup snd 6inaucr renvery plam mees This requirermy
fully 100 wach ONCwmeRtion §v prosided Ln fur revnme 1n the
Narrath r Apgesdis D

We 8o daily backup of the envite fushas snd 5 massaciionst backep
every N mia, Shon versing } coples In twa Incations, P every
irimary™ deabew we maiacsio @ “Minror™ enpy that Iy 8 real lime
el copy, The Mimor 1+ on o differem sorver tan the Primary.
1 the evenl o Tailure of the Primasy the Mimoe il wle over s e
Lzt Dase wihin o fow scvoads. Su while there il bx pu e af s
few secorah there should pos he nny dots k. Fur every Irimary
datatane wi sen madntaks annthcr copry {the *Hepliea™) o annther
\erver in sacther ghynice] facilily. This eapy can have » deday in dons
eoment up S midules, Ba the €y e thae Uwe Prinury and e Mimme
s fail w ¢ can promnte 1My Auniag eoay of dw dashese 1 eagy
iihin o e, S0 ihe masimum period of dats bews oIl be 3 miwies
3 0 sy repon ery w40 e levn tham e B, For every Primany
lsnahure we sl prerinem putomared full backum o s dally hnl» wd
keep 1 cnpy of it for J days. In sddition, we wlso preform svionoted
inre-day taadtion BacLugs every 20 midue, b the evens that tx
Primory. Mirmw, smd Repdica sl] fall thew we can reviy ihe aniem
wiih 8l M & 20-minuse peried of data bems, Nacbep crpics are
feratinely 1e2ed i Senvmvirate they can be restnred, The tiow in .
reconier ia i evemt of this wiphe Milufe is beas Daa 12 houn

) | Additinas) detalis an our givauce eormer, backup snd weurdy T
rutlined in ner redpanne 10 the aanyilve Appendia 1),

e,
Dach-up copies of dais are made for the purpone of facilinasisg o restore of M Yy Stancard

e data Ia the cvent of dats Jors or Syuem faire,

Hid

HI.S | Schechded hachups of al) serven munt be covpland mrpulaly. The M Stamtard
riaimum woeplable froquency is differeala) hechup daily, and complete

bk up w teLly,

NIA FThis ecpubremarns 15 med applicsble 16 o progiacd wilslics wt e 0
o0t forewre tapers #e pant of B dat, Shauld e Rive mivendendned
[whuat conmlivees "Lapes” s €un Amond Ot respoese 1o ¢Larily mer

3hikiy a meet this teguircawnt,

[Tapes ne ouher back-wp media Iiges mud e wowrely wassfemed (mm e M
e 10 ansther e cure Tocelion U1 n+oid complete s bovs with ihe 1ons of 3
facilisy.

3

T¥
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Attmchment
Business Systam and Technicel Requirements

HL1 D7l roenwery = I Uw event thai fevonery Back 1o G B backup b ant i Ve Suncard [O7 Syveam divasies recovery plam ave this fequicemes fully, Full
wwlficicat 10 reeover Sinwr Data, U Vendor shull emplay the v &7 lactails of our disanser recon vy plan are pros [ded in owr namruilae
atatae logs Ly addivion 1o beckop mnda in At reasorstian of e ’ Lt

|drtabe (s} 10 olToed n mauth chonet n resltime recovery, Ta 40 this, g
it b o ed aff the volume conmaining the databawe »ith # frequency 1o | -
maich e banlnes feeds,

Susdard 0/ Sr\klbdt\qn\ I“ u\ﬂtm wduuns hill Ih utuﬁly n el
prineily, OZ Syaume priduct supprn the encryneion and making of
pervnnally ldestifisbie health.ceinied information snd weorls o 1he
menagcenca and dncumerkalion of discinure 10 rasblkc complisace
ik dain wecurity nd privicy regulations and relings wader HIFAA.
2y mell as porpreais podicion and guidelines with regacd 10 aexority aad
oonfideaintiny of electronie fecvwds, Dused on owr revlew' of i

% - ity requinerent malined inchis RFP and spevificsiiy bn
agpendis G- 1. we helieve OF Sydorms awcets te coquirements fully.
1 Wiy hasr procided drall fm suc hontlag revarity bachdiag dlagrame
in aur resprse in Topie $ < Secuddty in the azrmlive wmmary.

H3 ) [The Yendor shall emplay wowrily mcaunes enwure Ih- Ihe Sizte' M| Yes
applieatinn wnd dals s prccied, .

3.2 |M S daun s hendod o malilph wervars, dats suchanpes bovweem and EY) Y Stndard [OZ yaemn macts Ghix requirermar fully, We have provided dewlts on

asmeng wrver muil e eacrypled. our hording ecurity including disgrame in our reaponse Lo Topic 3 -
. L Serewhity iin the aTstive wmwmacy,

H).3  |AN serven and devices munt have cwrreatly. wpprvicd snd hardeaed M Yeuo Siaadzrd JO7, 1)Memn meets this mquiremeas fully. We have providod denils ra
loperating 1yte mw, the Lizu antl-virl, an-hacker. sni-spam, andi- rwir heraing aeewrlny Encluding diagrame 1n our respomsa bo Topic 3 -
spyware, and anti-madwwry widlitien. The eavienamest, o1 3 whole, tall Sevurdiy In the AuTmis e wmnary.

Xave sppressive imnnina-dewetion wad limewsll proacdien.
i A | AN comprments of the Lafrmunactune shal) be rovie w e wad lesed 10 emiure N Yo Sunderd [OZ syriems meets Wi requirenicat fully, We Rave pmwided detaily sy
ey proteet the Sue’s hard i, soflwier, wnd ils relaed s a5l Vesty v heaing cocusity inchuciing dingrems In our sespunse 10 Tople 3 -
L hall facws ne e iechwienl, adminisirative asd phpical securily enatrols | [Srcurity in the amcis o summary, We perfam lotleg tat sligas sith
bihat e Beea dosigand inin U Sysiem architeciune e nder 1o provids i reguiremeal
feoafidentinlig, Intepeiy uad wvuitabitity. ) .
HALS  {The Veadnr shatl enaure its rmvlcw conrpertann with the S’y Chicl EY] Yeu Siandand [O7 »yvican undersaand snd we will conply.
i formarion Officer n the detccsion of any securily vulrersbiling of the 4 ] :
hewiing infravreciure, )
HIS  [The Vendn shall setharicx tw Stk w0 perfarm seheduled amd rndom X Yo Standant [OZ syueam underssad and w e will cnaply,

wecurity sudits, including velnersbility mvcaments, af the Vendne' howing
infrn e pnd/ng e appdiCRtitm Lo { gt

TO.7 [AW srvem sod devices must hoas evem fogging eaabled, Logs men he EY] Yeu Suadard JOZ Sysienn evem bngping meets shis requinenen fully,
prraected with sceess Lemlied 0 oaly suthoriced sdminivauons, Logs !
hatl Inchude Syic it Acpbicsicn. Web s Datshew g,

H3E  |Opersiing Syscems {OF) ead Datobases (138} chalt be built and handend in M Ve Siaadand JOL Syvemr moatt s requiremend fully,
" aceredaacy with guidclings st fneth by C15. NIST or N5A
HI® | The Vendor ihall nenily dse Siase’s Prigect Manager of eny secwnily M Yeu Sundand |We umdcrnond and widl eomply.
© [eeaches within twa (I)lun of the 1ime Ba) the Vinder Tearns of (heir ’
piturrace,
M3.10 [The Vendne shall he wndely fishie for emts ssuncinied with eny beeach of 1] Ve Sisadard [We urderasnd and will comply.

Staic dath howne] 81 theis num:)qu But ot liosied 16

MRV

W undcrtand snd will cremply.

HEY  |The venden shaill maineain e hardwane sad Softwre in aecondance with ] Ve Sucond [We undesniand and with cnmply.
e specificntlons, iermm, end reguiremeats of the Cratact. iscluding
prosiding. upgrade . and faes 0y reguired.

3.0 |The vendar skall el o feplace the hardware or soflware. e any prvtion M- Ve Siandard [We undertand and wil) enmpdy,
herrol. s that the Sydem opeaics In actnndancr with e Spetificatinns,
1exrmn, and requinements of the oy,

Fd [AI hardwars and soNimave componcnts af the Vendnr houing infrawrecrure Ve Sundand [We underdend snd will creply.

[\l ] be Fully supporied by their crspeciive manulacisners 01 bl times All . .
eritical paiches (o opersting systemn, dxahases, web services, eic. shall he
applied within abaty (60} days of releare by sheir reapectlve munsfaciuren.

M8 [The State shall have unlimited access, via phone or Emall, i the Viendor N Yeu Sisndard [We undetarang wnd will comply,
echaleal wppon MafT hetwcen the hours of B:3am 16 S40m. bondsy
Unenwgh Ividay EXT: - '
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Attsthment 1 2 :
Buslmu Systers snd Technical Requirements
e 1
o6 [The Verdrs Wl ennfnrm in the wecific defichency class 1 deseribed: M ¥n Suandard [We sadeniind and will comply, The DZ insenaat claxs defliclency
o Clasy A Daficieney - Soflwwne . Crlsical, does not sllow Syiem te uiem deneribed bn o RIAIINE Wwmenary meets Wit requlremens
qpmu an werk sround, demands Immedlue scton: Writler : Mty
« rsslng shgnificunt pantioee of laformelion of
ummdll;lblc 0 Sue; Non Snn-m « Services wern baadequaate and
| rerywire re.performance of ihe Service.
o Clw Bl)cfmu:y - Saflware - Impartant. docs s op Nperatinn
arubior there is v wort smund and uner can porfoem ke Wrilien
LDex irn - porioe of faf Iow are idsabag bus aon entuph (o
male the drwment wniatellgible; Nan Sodia e - Service woee deficicn,
letquire ecworking. bat 89 prs reguire re-prefovmance of the Senite.
n Qi € Ozfmenq' Sofivure « minimal. coumetle b nuure. minimal
feMecien S,ﬂnn. Tow: pricrlly sadior wser €2n we Sysierm; Writien
Dnc - minimal changes required vad af mine ecitiag nsivee:
Non Sufiware - Servion nrqulre dnly vy cewnrting wad dn nce reguine
¢ rfmerrance of e Service.

Ha,7 [As pan of the sulnwnance 1grement, Aagniag ugipnrt iswes ahal) he M Vs Sandard |We vaderiand 1l widt cownply. The O inermal ¢ass defichency
respanded b arerdiag W the foffoaing! - tem decTibed [ oowr nasralse wvmary mers B2 megulttiem
. Clavn A DeBeienclen - The Veader shall hare srsitable 1o the Stnts - fully.

et selephione wsluance, whib [sue wacking svailuble o the State. cighe
1) bours pry day and five {31 dey> n wack il an email f ickephnne
senpone wiihin iws (2} haun of cequent: o the Veadar shall proside

| wpmrn exmesise or with rmte dinganmile Services, wikhim fout (4] business .
s o & (e
[b. Clzvs D & € Dafichencies =The Suse shald nmf, the Vender of ixh 2
D fiche nches during regulas business houns and the Vended shsll resgnnd
bk within four (4) howrs of mesification of plaancd crereetl ve actinn; I
e Vender shall eepale or srplace Softewre, and provide maiaicnance of
\he Soliware lo secondance wikh the Specificstions, Temo and
IRequirrmenu of the Contract,

Wl ntsng, e et Jor the Siare vhall be available tweaty-four (24) htmin o A Yer Sundard [We endetitand sad will eamply,
i 7. 7 days 8 week extept (on shuring achedubed moisenance,
W9 |A rrgulady scheduled muaitenance windnw shall be idemified (uch v X Yex Standan [W'e wndersiand and will comply.
weekly. emoathy, o quarieity) st atich time all pelevant server gouches and
spplivation wpgesdes wwll he spplied,

H.10 [If The Veador {s unable v freret the aplime fequicement, The Veador whall | Yer Suadard [We undersizad aad wilh coneply.
ke redi Saake”s acotum In an s based upon de Inlborwing formuts:
[Toasd Crriracs Nem Pricer363) 1 Komber of Dag Contrec hem New
Provelded, The Stave murct rrquent s credhs La wriling, '
FAIT [ The Vendor shall s 8 chanpe nusageemess palicy foe molificstion sad L] Yes Ciamiord [We underdand snd will coanply, We have chanpe aarsgement sad
Lenctiinng of change srquests i well 1 eriticn] owtapes, hrarking policies ruttiaed i rgones i the nsmwive

a0 1A crdtal detagc will be demignaied when § budnes funciion ¢usnnl be H] Yer Sianded [We unbrraanad and will coemply. This requireanem sligns with rur well-
met iy 5 anapeifoumilag sppiic wion end there b an wierk amuad 10 ibe euahliahend defect mnnitoriag policy outfined is U naTative swmmary.
[aresbbe o .

' Ha,13 | he Vcrdor shall maistain & rcred of the actlvitles prlaved o repair on M Yeu Stndand |We wrnderaend and will camply.

el nacrance et vitio pecfocmed for the Sial and shall rpen guanerly on
\he follnwing: Server up-time: ATl change requests imphemented, inchafing
nperming syuem paaches: All ediical etapes reponted Inctuding womal -
e and peanurion: Nasnber of deficiencios repenied by eliss with initial
reapoeiLe i ks wellwe lime 165 Clone, 3

H4.i4 |The Veador will gise vwnbuinexs dayx p!w modifcation 1o the Stave ] Yer Standord [We udersiand and will coapty.
Projecy Manager of 3h changedupdaies nd prewlde the Suste wilh iruinlag
ldu 1 the uﬂndr:\ oo changes

W03 [The Veadtw will give twnbusiness days prind amificating o the Siate M Ve Stambard [Wr wadersiand aral wil) ermply,
[Project Musaper of ol changev/upaistes snd provide the Sime with usining "
kbue to Ve uigrades and chanpes,

. | . ¢
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Artachment 1

Business Systam and Technics) Requiremanty

PPORI & A A (]
i . State Requirements ) Yendor
The Vendor's Jrsiem support snd malatensncs thall cammence upon Uhe Sland Wi understend and wiil tully comgly with Lhis
.1 {[Mecthes Date and axtend through Lhe and of the Contract term, and any requirament, .
1 gol.
Maktaia Uve hasdware and $oftwars bn sccordance with i $peciiicarions, L Ye4 stangard  [We understond and wil fully camply with thh
51Y  [renma, snd recnirements of ihe Contract, inchnding provdding. upgrades snd requltament.
YT : :
Repalt Sofvnrn, o 2oy poriion (nereod, 43 INS1 Iha Syaiam aparaies b ] Tes Standard |We undarstond and will fully comply with thiy
B | cardance with (e Specificstiony, trrms, and riquirements of the Contrany . * requtremen.
The State shall Spwe walladied 050011, via phone & [mall, 19 (he Vende ] Yar Siandaed W underitand and witl fully comply with thly
Lechnlies! (apoort siall between the hours of §:30am 1o 3:00pm- Monday requiltement. O System Cuviomar Support Team
dvough Friday 137; b . 13 svatiable B:30 am - 5:00pm Monday - Foldey, Wi
olfar ther-Baiad CLtIOMer LuppOrt to anwure ol
e I3sures are routed 10 Lhe approprolate yource for
qQuick resntullon, Addtionally, we offer electioni
) tickelng and itue U acking 50 all are pware gf the
: 2 slatus of a requeit.”
Tig Vendor rewponss hma lov tuppern 10 tonfiorm to L spwdilic ] Ty Standarg [We undersiand and futhy comply with this
deficlency cas s deitibad balow o0 83 1grevd 10 by Lhe pindes: o ¥ § requlrement. OZ Systems' intarna! hsue
Clats A Dafckyracy « Solvears - Crirhal, goua noL scner byliemm LO 4paYals, Ro assifications described In gur reIponse 1o
ok around, demands mmedlite action: Writies Documentatlon - mivilag Nareptive Tople.18 bn the Hanathe Appenadis D-2.
upmunsmlomdln!armatbnarmthtusuu:MWan- '
Servicurt it N deguats snd require te-perfor munace of the Service.
a  Clau § Deficlancy - Sohtware - kmponiant, doe1 Aol viop opetsion
S1.4 (90470 therr bs 0 work dround and yiar can perlorm LasLy; Wrltien
Docwneniation - portkors 6f wiormation are miiilng tan Aen erough 10 .
makd the GoTumantl uninlsitigibie; Moo Saftware « Senvices were deflclen,
Fequice raworting. Sut 40 At reauire e-periormence of (he Service. ©
Oass € Deliclency - Software - enfalenak, coametic i nature, mindmid ¢lfeq o
Syriem, low prarity snd/er user can vee Syatam; Willten Dotumentation «
mifdmal charges required and ol mings edfiing natw o] Hon Sohiwpe -
Servces require anly minor u-o'ﬂuqu i do mon require ra-parfocmand & of
g Vendor chall make svaksbie 1o the S1ate the late11 program updatas, ] Yas Slandzrd . |'We undartiand and will iy comply with this
"Tpemeral walntenance reteases, salected funcilonadivy rebanes, palchar, and requirement, ‘ '
LLE I ation 101 Sre gener ity oflered 10 RS Cuslomert, at ne padhions!
. roK. -
Fou st malvteninge Sanvicet catis, The Veadr 1l eruere the tollawing [] Tes Siandard |0 $ystemy mewts this requiremens hulty. We ack
2 i ion wid bt soleaed pnd malataingd: 1] asuwe of Lve Defichincy: 1) all of our In¢oming calls In Jica Cheni Services and
ewremt siaw of ihe Oclilency: 31 scuion plans, date), snd limes; 4} this Information colieied with rach cantact to
L Jse & and scrupl complstion thme; 5] Daflcincy teiahation inlormation, S Emepen)
61 Aeroived by, 7) Identiving numibes Le, work order nrumber, 8 s
aeniilind by:
d The Yendor muit worlk with the $late 10 idenilly aad uovblesheot [ Yey Stondard [We undersisnd and it lulby comply whth this
Sotenilafy Lrge-scats Syriem hallvies o Dafickencies by cobecling the requirement.
S1.8 llo#owing Informatioa; 1) mean time betwt o reported Dufichncies wiih the
Software; 3] diagnatts of ke rool fause of the problemn; and 1) Waeatifcation
- A .
. As gl of the Solimary malnienince Agreemant, ongoing softwiee 1] Tes Standard |We understand and fufly comply wilh thiy
malnnarce snd wppert kauer, shall bt te1ponded 1o ecording 1o 1 raquiremunt. O Syatemy’ Internal issve
- loBowing &4 b1 B3graed to by Une parties: 2, Qs A Dafichenclen - The - classifications described tn owr reipoms to
Vendor shall havy svaabie to the State en-tal tdephone asthuance, whh Nartathe Toplc 18 In the Mirrative Appendix D-2.
lawe irackiag svalable 1o (N State, eighi {B) howrs pat day and Dve [3) day Wa previde such r€sponsa timas and Hioe
s weh with an el / teltphone rewponse within two (1) hours of requesy classification for alt of gur cuseent cllents Tor ous
or Lha Virsdor shall prowide 1uport 0n-uie o whih remeote dugnottic L N
Y| 5 |sqevcen, within four (6] butiness hourt of 2 request;  b.Clan 8 & € sohiware detrverables. For written delivecables we
Defickencles ~The Stals thall aotily (he Vender of weh Dufickencias during prates to allow » formal rvtw pariod for both
regular butingit houts ind (e Vendor thall cetpond bict wiihn lour {4} panles Lo agred upoh templates pride (o
houts of notiNcation of planned (oraciive actlon” The Vendor shatl repak o completion 1o avold majol deficlencles. This
replace Sotrwaie, snd provide malmenance of ihe Saftwasg in 1econdance i pariod Is 2 slandard pant of ow project
[ with the Specifications, Tesms snd Requirements of the Comleact: o 31 slans and reecied In-the proposed project plan
441640 DaTween Ut Darthey enclosed n our cesponse, i
The Verdod thatl waa » (A6 Managrment pokcy for nailfication and M Yo ‘Sraadard | We yndersiand and will lully comply with thh
e atUng O CAANgE requeats 11 wett 21 CAK M outages. requlremant. O Syatems has » well-citabllihed
o thange mansgement process snd notiication
proceduies. Our policy and spprodch b discussed
I detdll In pue Harrative response 1o Sectlon O

t¥

11/13/2020



DocuSign Envelope ID: 6672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envelope |D: 43B4BB5C-67CA-4A62-ADD1-8DBCBIETBTIOF

OocuSign Envalope D 218060AD-DBO4ACB-AFBA-FEBDSCE1IEGS

Attachment )
Business System and Techaleal Requirements

fend N remet Dracriplion Crhcality Vended Oelvery  [Comments
[]
& GIGCH avAai wAD e designaied whah b Builagir Funcilon Cannct be mat L] Yei Siandard  [We underiiand and will fully comply with this
B L 3 monperiorming acphtsmion and there b A8 work mocng Lo the probiem, 7 Jrequwement.
The vendor shall mainLshn b Fecord of the sctivilies related (o rpak or [ Yo Suundard |wWe understand and wilt tulty comply with thia
. ainignance sctivitict periormed fo/ the SULE and 1had ot Quasterly sn requirement, We Turnish a quartedy ieport with
3101 Jihe foliowing: AN changt requenis Lingirmented; AN eritk M outages reporie thin information quartesdy lor our Tewss Clent.
|crding S<Lua leiare 3 fesshuion; Mumber of delichenciat reponted by
v
e hesiing 1arvds fon ahe Slate thal by swailibie twanty-lous (24] hours s ] Yet Standard [We undersiand snd will ully camply with thh
SLY L 7 vt o weeh eccept v durtng wehaduted matntanance. T - |requirament.
Tive Vandor wil §1o8 L S1318 with po13Roke soltiont 1 revdbrt hiuts 1o M Yeu Standard |We understand and will Aully comply with this
Imaintain & bty honguoning. havied System, s requirement. O Syatems offers Ler-bared rpoon
that iy svaltable 1o assure 8rwy systaem l1sues that
. z ernerge are resohved and 10URed O the most
puis . 2 sppropriate tasm member, Wa heve wall
' dotumaenicd lisue tracking protocoh and
' re1ponse thmes that are outlingd bn oetall in our
Nasrative resdonce to Topic 18,
) & requilarty iKheduted maknte Rance whitkre thall be iertied [wch a3 M Yer Standard [We undentand and witl lutly comply wAih this
SE.13 Jwrekly, montily, 0¢ guarteriy) 8L whkh (it 2 rHEVIAL servet patEivs dnd requirement.
atl U ot IR
Tha Varsdor will gt Too-buiinens da price Aot ation Lo The Sute Prejen [X] Yes Siandaid [We wndersiand snd will hully comply with this .
. SLIE [Munagerof o changer/updates and provid e the Tuate with Ladiiag dut 19 requirement, .
u \/ WL TN
(Al g s are 100 wofrware compenents of 1 Viendo! hawdng nlirthivie L] Yer Siandatd [We understand snd will fully comply with 1his
shall by [ully lwpporied by thelr tespeciive manviaciuren Ll timan. AR requirement,
BT Lo rmical patchas For aperating lyitema, datsbsses, web services, et thall B
applied wiihln slxty {60] davs of tehepse by thelr re3paciive manulatiuren.
Thee Vindos thall providd the Hile with & pactand! HIWE FTP the 10 bavied M Yoy Standard [We wndecitaod pngd will fully comply wilh this
310 L e State Tor uploading and downiosding flet ¥ appticatae. requrement.
v
4

11/13/2020

o3

13



DocuSign Envelope 10: 8672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envetope I0; 43B4BB5C.-67CA-4A62-ADD1-BDBCB3ETBTOF

DocuSign Envalope (D: mnsm-oeoo«cwm -FERDS5CE13EGS
. Attachment 1B - State Agency Exhibits

Now Hompshire Department of Hoalth and Human Services
Exhibit O

CERT(FICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Conlractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Seclions 5151-5160 of the Drug-Free Workplace Act of 1688 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees to have the Coniractor's representative, as identified in Sectlons
1.11 and 1.12 of the General Provisions execule the following Certification:

ALTERNATIVE | - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EOUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-680, Title V, Subtitie D: 41 U.8.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part Il of the May 25, 1890 Federal Register (pages
21681-21691), and require cerlification by grantees (and by inference, sub-grantees and sub-
contractars), prior 10 award, thal they will maintain 8 drug-free workplace. Seclion 3017.630(c) of the
regulalion provides thal a grantee (and by inference, sub-graniees and sub-contraclors) that is a State
may elecl to make ong cerlification to the Department in each faderal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the centification. The centificale sel out below is a
malerial representation of facl upon which reliance is placed when the agency awards ihe grant. False
cenification or violation of the certification shall be grounds for suspension of paymaents, suspansion or
lermination of grants, or government wide suspension o debarment. Conlractors using this form should
send il lo:

Commissioner

NH Depactment of Health and Human Ser\nces
129 Pleasan! Street,

Concord, NH 03301-6505

1. The graniee cerifies that it will or will conlinue to provide a drug-free workplace by:

1.1.  Publishing a slatement notifying employees thal the unlawful manufacture, disiribution,
gispensing, possession or use of a controlled substance is prohibited in the graniee's
workplace and specifying the aclions that will be 1aken against employees for violation of such
prohibilion;

1.2. Eslablishing an ongoing drug-frae awarengss program to inform employees about

~ 1.2.9. Tha dangers of drug abuse in the workplace;
1.2.2. The graniee's policy of mainlaining a drug-free workplace:
1.2.3. Any available drug counseling, rehabilltation, and employee assistance programs; end
1.2.4. The penallies thal may be imposed upon employees for drug abuse vialalions
occurring'in the workplace;

1.3, Making il a requirement that each employee (o be engaged in the performance of the grant be
given a copy of the stalement required by Section 1.1 |

1.4. Nalifying Lhe employee in the slatement required by paragraph (a) thal, as a condulson of
employment under the grant, the employee will
1.4.1. Abide by lhe terms of the statement; and
1.4.2. Notily the ernployer In writing of his or her conviclion for a violation of a criminal drug

E statute occurring in the workplace no later than five calendar days after such
canviclion;

1.5. Nolifying the agency in writing, within ten calendar days afler receiving nolice under
subpatagraph 1.4.2 from an employee or otherwise receiving actua! notice of such conviction.
Employers of convicted employees must provide nolice, including posilion title, to every grant

officer on whose grant aclivily the convicted employee was working, unless the Federa ¥
Exhibit O - Centification regarging Orug Free Contractor Inftials ¢
wWorkplace Requirements
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e

has designaléd a central paint for the receipt of such notices. Notice shall include the
identilication-number(s) of each’affected grant; e
1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respeci to any employee who is so convicled
1.6.1. Taking appropriate personnel action againsl such an employee, up o and including
tarmination, consistent with the requirements of the Rehabilitalion Act of 1973, as
amended; or
1.62. Requiring such employee lo participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by e Federa), State, or local health,
law enforcement, o¢ other appropriate agancy: .
1.7.  Making a good faith effiont to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2, 1.3, 1.4, 1.5,and 1.6.

2. The granipe may inserl in the spéce provided balow the site(s) for the performance of work done In
conneclion with the specific grant. g '

Place of Performance (streei address. cily. county, siate, zip code) {list each localion)

Check B il there ara workplaces on file [hat are not identified here.

Contractor Name: Type Contractor Name (must match €oG)

Docubigasd by:

Tunse Finitap

Tile: ceo

11/13/2020

Date

[+ ]
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CERTIFICATION REGARDING LOBBYING

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provislons of
Section 319 of Public Law 101-121, Governmeni wide Guidance for New Restrictions on Lobbying, and
*31 U.8.C. 1352, and further agrees to have the Contractor's representative, as idenlified in Sections 1.11

and 1.12 of the General Provisions execute the following.Certification: .

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program coveredy.
*Temporary Assislance to Needy Families under Title IV-A
*Child Suppon Enforcement Program under Title IV-D
*Social Services Block Grant Program under Titte XX
*Medicaid Program under Tille XIX .

*Community Services Block Grant under Title VI

*Child Care Development Block Grant under Title IV

The undersigned certifies. to the best of his or her knowledge and befief, thak:

1. No Federa) appropriated funds have been paid or will be paid by or on behall of the undersigned, to
any person for influencing or attempting to influence an officer of employee of any agency, 8 Member .
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection wilh the awarding of any Federal contract, continuation, renewal, amendment, of
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contraclor).

2. Ifany funds other than Federa) appropriated funds have been.paid or will be paid to any person for
influencing or altempting to influence an officer or employee of any agency, 2 Member of Congress,
an officer or employee of Congress, or an employee of 8 Member of Congress in connection wilh this-
Federal contract, grant, loan, or cooperalive agreemant (and by specific mention sub-grantee of sub-
contractor), the undersigned shall complete and submit Standard Form LLL, {Disclosure Form to
Report Lobbying. in accordance with its instructions, attached and idenlified as Standard Exhibil E-.)

3. The undersigned shall require that the language of this certificalion be included in the award
) document for sub-awards at all tiers {including subcontracts, sub-grants, and contracts under grants,
foans, and cooperative agreements) and Ihat all sub-recipients shall certify and disclose accordingly.

This certification is 2 material representation of fact upon which reliance was placed when this transaclion
was made o enlered inlo. Submission of this certification is a prerequisite for making or entering into-this
transaction imposed by Section 1352, Title 31, U.S. Cade. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10.000 and not more than $100,000 for
each such failure. ' g

Vendor Name: TYPe Contractor Name (must match COG)

Daculioned by

1171372020 T Findne

Date - TmE e Tese Tz

Title: CEO

03
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CERTI#ICATION REGARDING DEBARMENT, SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Execulive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspénsion, and Other Responsibility Matiers, and further agrees to have the Contraclor's
represenialive, 3s identified in Sections 1.11 and 1.12 of the General Pravisians execute the following
Cedification: :

INSTRUCTIONS FOR CERTIFICATION ! .
1. By signing and submitting this proposal (conlract), the prospeclive primary participant is providing the
certification sel out below,

2. The Inability of 3 persan to provide the centificalion required below will not necessarily result in denial
i of participation in this covered transaction. If necessary, the prospective participanl shall submit an
explanation of why it cannol provide the centification. The cenification or explanation will be
considered in connection with the NH Depariment of Health and Human Services' (DHHS)
determination whether to enter into this transactlion. However, failure of the prospeclive-primary
participant to fumish a cerification or an explanation shall disqualify such persan from participation in
this iransaction. ’

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS delermined to enter into this transaclion. 11 itis later determined that the prospective
primary participanl knowingly rendered an erroneous certificalion, in addition to other remedies
available to the Federal Government, BHHS may terminate Ihis transaction for cause or default.

4, The prospective primary paricipant shall provide immediate written nolice to the DHHS agency lo
whom this proposal (conlract) is submitted if at any time the prospeciive primary panicipant leains
that its centification was erroneous when submitted or has become erroneous by reason of changed
circumstances, :

5. The terms "covered transaction * “debarred,” “suspended.” “ineligible,” *lower lier covered
transaclion,” “participant,” *person,” “primary covered transaclion,” “principal,” “proposal,” and
“voluntarily excluded,” as used in this clause, have the.meanings sel out in the Definilions and
Coverage seclions ol the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

“6. The prospeclive primary participan! agrees by submitting this proposal (contracl) that, should the
proposed covered transaclion be entered into, it shall not knowingly enter into any lower lier covered
transaction with 2 person who is debarred, suspended, declared ineligible, or voluntarity excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospeclive primary participant further agrees by submitting this proposal thal it will include the
clause titled *Certification Regarding Debarment, Suspension, tneligibifity and Voluntary Exclusion -
Lower Tier Covered Transactions,” provided by DHHS, without modification, in alil lower tier covered
transaclions and in al solicitations for lower tier covered transaclions. ’

8. A participantin a covered transaction may rely upon a certification of a prospective participant ina
lower tier covered transaction Lhat it is not debared, suspended, ineligible, or involuntarily excluded
from the cavered lransaction. unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it delermines Lhe eligidility of its principais. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing conlained in the foregoing shall be construed to require establishment of a system of records
in order to render in good failh the certification required by this clause. The knowledge and Em

Exhibit F = Conification Regarding Debarment, Suspension Contracior inlials
And Other Rasponsibilily Malters
CUDHMSI11071) ) Page 1 0f 2

baie 11/13/2020



DocuSign Envelope |D: 6672EE37-6A43-4884-849C-2B785E05474E
DocuSign Envelope 1D: 4384BB5C-87CA-4A62-ADD1-8DBCB3ETBTOF

DatuSign Envetape 1D: 218080A0-DB00-4ACB-AFBA-FEBDSCS1ERS .
Attachment 1B - State Agency Exhibits

Now Hampshire Departmont of Health and Human Services
Exhlbit F

information of a participant is not required to exceed that which is normally poseessed by a prudent
person in the ordinary course of business dealings.

10. Excep! for.transactions autharized under paragraph 6 of these instructions, if a participant in 2
covered transaclion knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, inefigible, or voluntarily excluded from participation in this transaction, in
addition to-other remedies available to the Federal government, DHHS may terminate this transaction
for cause of default : . i

PRIMARY COVERED TRANSACTIONS
11, The prospective primary paricipant certifies to the best of its knowledge and belief, that it and its
principals: : :
11.1. are nol presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any Federal department or agency,
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting 1o oblain, or performing e public {Federal, State or local)
transaction or @ contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making f2lse slatements, or receiving stolen property, .
11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
.. {Federal, State or local) with commission of any of the oHenses enumerated in paragraph (i)(b)
of this certification; and
11.4. have not within a three-year period preceding this application/proposal had one or more public
wansactions (Federal, State or local) terminated for cause or default. ' ;

12. Where the prospeclive primary participant is unable to'cerlify to any of the statemenis in this
certification, such prospective participant shall attach an explanation to this proposal {contract).

LOWER TIER COVERED TRANSACTIONS . "

13. By signing and submitting this fower tier proposal (contract). the prospeclive lower tier panticipant, as
defined in 45 CFR Part 76, certifies to the besl of ils knowledge and belief that it and its principals:
13.1. are nol presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this lransaction by any federal department or agency.
13.2. where the praspective lower tier participant is unable to certify to any of the above, such
prospective participant shall altach an explanation to this proposat (contract).

14. The prospeclive lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitted “Certification Regarding Debarment, Suspension, Inetigibility, and *
Voluntary Exclusion - Lower Tier Cavered Transaclions,” without modification in all lower tier covered
transactions and in all solicitations for lower tier coveréd transaclions.

02 Systems USA LLC

Contractor Name:
¥ Docyigned by
11/13/2020 rh'“"" Findap
Date Name reresd-Fimtzo.
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

"WHISTLEBLOWER PROTECTIONS

" The Contractor dentified in Section 1.3 of the General Provisions agrees by signature of the Contraclor's
represeniative as Identified in Seclions 1.11 and 1.12 of the General Provisions, to execute the following
" certification: '

Conlractor witl comply, and will require any Subgramées or subconlractars to comply, with any applicable
federal nondiscrimination requirements, which may include:

. the Omnibus Crime Conlrol and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal lunding under this stalule from discriminating. either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires-certain recipients to produce an Equal Employment Oppontunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 {42 U.S.C. Section §672(b)} which adopls by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, eilher in employment practices or in the delivery of services or
benefits, on the basis of race, calor, religion, national origin, and sex. The Act includes Equal .
Employment Opportunity Plan requirements; g

- the Civil Rights Act of 1964 (42 U.5.C. Section 2000d; which prohibils recipients of federal financial
assistance from discriminating on the basis of race, color, of nalional origin in any program or aclivity);

- the Rehabilitation Act of 1973 (29 U.5.C. Section 794), which prohibils recipients of Federal financial
assislance from discriminating on the basis of disability, in regard to employment and the defivery of
services or benefits, in any program or activity,

- the Americans with Disabililies Act of 1990 (42 U.8.C. Sections 12131-34), which prohibits .
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodalions, commeicial tacilities, and transportation:

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,.1685-86), which prohibils
discrimination on the basis of sex in federally assisted educalion programs;

- the Age Discrimination Act of 1975 (42 U.5.C. Sections 6106-07), which prohibils discrimination on the
basls of age In programs or aclivities receiving Federal financial assistance. Il does not include
employment discrimination; )

-28 C.F.R. pt. 3% (U.S. Department of Justice Regulations — OJJOP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations = Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures). Executive Order No. 13279 {equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criterla for partnerships with faith-based and neighborhood organizations; ;

-28 C.F.R.'pt. 38 (U.S. Depantment of Justice Regulations — Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The Natlonal Defense Authorization
Act {NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacled January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for cestain whistie blowing aclivities in connection with federal grants and conlracts.

The certificate sel out below Is a material iepresén!alion of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the cerification shall be grounds for
suspension of payments, suspension or termination of granis, or governmenl wide suspension o

debarment.
03
Exhibil G ' i
Conlractor nitials TP‘
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In the even! a Federal or State court or Federal or State administrative agency makes a finding of
discriminalion after a.due process hearing.on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will farward a copy of the finding to the OHice for Civil Rights, to
the applicable contracting agency or divislon within (he Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identilied in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representalive as idenlified in Sections 1.11 and 1.12 of the General Provisians, to execute the following
certification: : i

1. By signing and submitting this proposal {contracl) the Contractor agrees to comply with the provisions
indicated above. - .

Conlractor Name; 0% Systems USA LLC

11/13/2020 T Fi;aifﬁp

Date .
Tile: ceo
. 0s
Exhibil G ' l
Contracior Initfals W
Carthention of ¢omphisnce silh requlrements partaining 10 Feoersl Nondl 1, Equal T i of Faih-Buaseo Oxganiredons
and Wiisde biowss prolections .
8N4
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE
I . : :

Public Law 103-227, Pad C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
{Ac). requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely of regularly for the provision of heaith, day care, education,
or librafy services to children under the age of 18, it the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children’s services provided in private residences, facilities funded solely by
Madicare or Medicald funds, and portions of facilities used for inpatient drug or alcohol ireatment, Fallure
1o comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposilion of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Piovisions agrees, by signalure of the Contraclor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification: : 4

1. By signing and submitting this contract, the Conlractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

- Contractor Name: 0z Systems US LLC

DoxuSigned by

Ting Findoo

a e. TITLLY

Title: Cceo

11/13/2020

Date

-Ds
Exhibit H ~ Cenlification Regarding Contractor tnlllals [ TF

Envirpnmenta! Tobacco Smoks
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HEALTH INSURANCE PORTABILITY AND ACCOUNTASILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreemen! agrees to
comply wilh the Health insurance Portability and Accountability Act, Public taw 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein, “Business
Associale” shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) - Definitions.
a. “Breach™ shall have the same meaning as the lerm “Breach” in section 164.402 of.Title 45,
Code of Federal Regulations. .

b. "Business Associale” has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations. j

c. "Covéred Entity’ has the meaning given such termin éeclion 160.103 of Title 45,
Code of Federal Regulations.

d. “‘Designated Record Sel* shali have the same meaning as the term "designated record sel”
in 45 CFR Seclion 164.501.

e. “Data Aggregation” shafl have the same meaning as the term “data aggregation™ in 45 CFR
Section 164.501.

f. “Health Care Operations” shall have the same meaning as the term “health care operations”
- in 45 CFR Section 164.501.

g. "HITECH Act’ means the Health Information Technology for Economic and Clinical Heaith
Act, TitleXIll, Subtitle D, Pan 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. “HIPAA" means the Health Insurance Portability and Accountability Act of 1986, Public Law |
104-191 and the Standards for Privacy and Security of Individually Identifiable Health -
Information, 45 CFR Parts 160, 162 and 164 and amendments thereto.

i.  “Individual” shall have the same meaning as the term "individual” in 45 CFR Section 160,103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

i. "lsrivgg! Rulg" shall mean thé Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Departmen! of Health and Human Services.

k. “Protected Health Information” shall have the same meaning as the term “protected health
information” in 45 CFR Section 160.103, limited to the information created or rbceived bX, ’

Business Associale from or on behalf of Covéred Entity.
312014 Exhinit 1 Contlraclor knitiats TT:
Health Insurance Portabillly Act
Business Associale Agreamanl
Page 1016 Dal» 11/13/2020
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I. “Required by Law" shall have the same meaning as the term “required by law” in 45 CFR
Section 164.103.

m. "Secretary” shall mean the Secretary of the Depanrﬁent of Health and Human Services or
hisimer designee.

n. “"Security Rule" shall mean the Security Standards for the Protection of Eleclronic Protected
Health Information al 45 CFR Part 164, Subpart C, and amendments thereto.

0. “Unsecured Prolecled Health Informalion” means protected health information thal is not
secured by a technology. standard that renders protected health information unusabte,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Instiute. )

p. Otner Definitions - All lerms not otherwise defined hetein shall have the meaning
established under 45 C.F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH
Acl.

(2) Business Assaclate Use and Disclosure of Protected Health info;'mation.

a ' Business Associale shall not use, disclose, maintain or transmit Protected Heallh
Information (PHI) except as reasonably necessary to provide the services oullined under
Exhibit A of the Agreemenl. Further, Business Associale, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or.transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule,

b. Business Associate may use or disclose PHI
L For the proper management and administration of the Business Associate;
1 As required by Iaw, pursuant to the terms set forth in paragraph d. below; or
. For data aggregation purposes for the health care operations of Covered .
Entity. '

c. To the extent Business Associale is permitted under the Agreement to disclose PHIto @
third parly, Business Associale must obtain, prior to making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and-
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (i) an agreement from such third party 1o notify Business
Associate, in accordance with the HIPAA Privacy, Security, and Breach Notification
Rules of any breaches of the confidentiality of ‘the PHI, 1o the extenl il.has obtained
knowledge of such breach. .

d. The Business Associate shall not, unless such disclosure is reasonably necessary 10
provide services under Exhibit A of the Agreement, disclose any PHI in response 1o a
_“request for disclosure on the basis that it is required by law, withoul first notifying
_ Covered Enlity so that Covered Entity has an opportunity to object to the disclosure and

to seek appropriale relief. |f Covered Entity objects to such disclosure, the Busin
| 07

¥2014 ; i Exhibli | Contraclor initiats
Healh Insuranca Pofability Act

Business Associple Agreement !
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Associale shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies. .

e If the Covered Entity notifies the Business Associate that Covered Entity has agreed 1o
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant lo the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and-Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associale becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
prolected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity. E

b. . The Business Associale shall immedialely perform a risk assessment when it becomes
aware of any of the above siluations. The risk assessment shall include, but not be
limited to:

o The nature and extent of the protected heaith information involved, including the
types of identifiers and the likelihood of re-identification,
o The unauthorized person used the protecled health informalion or to whom the
disclosure was made, . ,
0 Whether the protecled health information was aclually acquired or viewed
o The extent lo which the risk to the protected health information has been
mitigated. '

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment in writing to the
Covered Cntity,

c. The Business Associate shall comply with all sections of the Privacy, Security, and
Breach Notification Rule. ( :

d. Business Associale shail make available all of its internal poficies and procedures, books
and records relating to the use and disclosure of PHI received from. or created or
received by the Business Associate on behalf of Covered Entlity to the Secrelary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associale shall require all of its business associates thal receive, use or have’
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (). The Covered Entity
shall be considered a direct third party beneficiary of the Coniractor's business associale
agreements with Contractor's intended business associales, who will be receiving-Fhl
| TF

2014 Exhibit! Contraclor inllials
Haslth Insurance Portebility Ack

Business Associste Agreement '
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pursuant to this Agreement, with rights of enforcement and indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standerd
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f, Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours al its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Enlily lo determine
Business Associale's compliance with 1he terms of the Agreement.

9. Within ten (10} business days of receiving a written request from Covered Entity,
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity; or as directed by Covered Entity, to an individual in arder 10 meet the
requirements under 45 CFR Seclion 164.524.

h Within len (10) business days of receiving a written request from Covered Entity for an
amendment of PH! or a record about an individual contained in a Designated Record
Sel, the Business Associate shall make such PHI available 1o Covered Enlity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526. )

i, - Business Associate shall document such disclosures of PHI and information related lo
- guch disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Seclion
164.528. i

) Within ten {(10) business days of receiving a wrilten request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounling of disclosures with respecl to-PHLin accordance with 45 CFR
Section 164.528.

k. in the event any individual requests access lo, amendment of, or accounting of PHI
direclly from the Business Associate, the Business Associale shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associale 1o violate HIPAA and the Privacy and Security Rule, the Business Associale
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as s00n as practicable.

l. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
received from, or crealed or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI, If return or
destruclion is not feasible, or the disposition of the PHI has been otherwise agreed 10 in
the Agreement, Business Associate shall continue 1o extend the proleclions of the

. Agreement, to such PHI and limil furiher uses and disclosures of such PHI tothose
purposes that make the return or destruction infeasible, for so long as Business [ T:'

32034 Exhlbi | Contractor Inltials
Haaith Insuranca Portability Acl
| :
Business Associale Agreement - 11/13/2020
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires thal the
Business Associate destroy any or all PH), the Business Associate shall certify to
Covered Entity thal the PHI has been destroyed.

(4)  Obligations of Covered Entity

a. Covered Entity shall notify Business Associate of any changes or limitation(s) inits
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520. 1o the extent that such change or limitation may affect Business Associate’s
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in, of revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant 1o 45 CFR Section
164 506 or 45 CFR Sectlion 164.508. ’

c. Covered entity shall promptly notify Business Associale of any restrctions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
to the exien! that such restriction may affect Business Associate's use or disclosure of
PHI. )

(5) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Eritity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreemenl set forth herein as Exhibit |. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Enlity
delermines thal neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Requlatory References. All lerms used, bul not otherwise delined herain,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to lime. A reference in the Agreement, as amended to include this Exhibit |, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended. d

b. Amendment. Covered Enlity and Business Associate agree lo take such aclion as is
necessary lo amend the Agreement, from time lo time as is necessary for Covered
Enlity 1o comply with the changes in the requirements of HIPAA, the Privacy and '
Security Rule, and applicable federal and stale law. '

Cy Data Ownership. The Business Associate acknowledges thal it has no ownership rights
wilh respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be resolved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. [ i

2014 Exhlbit | Contraclor Inillals
Haath (nsurance Portabllity Act
Business Asseciale Agreement
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e. Segregation. If any term or condition of this Exhibit 1 or the appilication thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; o this end the
terms and conditions of this Exhibit I are declared severable. '

f. Survival. Provisions in this Exhibit | regarding the use and disclosure of PHI, refurn or
destruction of PHI, extensions of the protections of the Agreement in seclion (3) ¢, the
defense and indemnification provisions of section (3) e and Paragraph 13 of the
slandard terms and conditions (P-37), shall survive the termination of the Agreement,

IN WITNESS WHEREOF, the parties hereto have duly execuled this Exhibit 1.

: : System C.USA
Depanment of Health and Human Services 0z Systems LLC.US

The State * Name of the Coniraclor
Ligned by : Ooculigned by:
‘ 0;?*- W Poms Ting, Fiadup
b sAuthorized Representative t senfrAuthorized Representalive
Lisa M. Morris ., Terese Finitzo
Name of Authorized Representative " Name of Authorized Représentalive

Director, Division of Public Health srvaEd

Tille of Authorized Representalive Title of Authorized Representative
11/13/2020 11/13/2020 '
Date Date

1]
32014 Exhdbin | Conlractor Initials | l 1
; Heahh tnsurance Ponabillly Acl
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CERT|FICAT{ON REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
" ACT (FFATA) COMPLIANCE

The Federal Funding Accountability end Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data relaled lo executive compensation and associated firsi-tier sub-grants of $25,000 or more. I the
initial award is below $25,000 but subsequent grant modifications result in a total award equal 10 or over
$25,000, the eward is subject to the FFATA reporting requirements, as of the date of the award.

In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Informalion), the
Department of Health and Human Services (DHHS] must report the following information for any
subaward or contract award subject 10 the FFATA reporting requirements:
Name of entity
Amount of award
Funding agency . .

NAICS code for contracts / CFDA program number for grants
Program source
Award tille descriplive of the purpose of the funding action
Location of the entity .

Principle place of performance
Unique identifier of the enlity (DUNS #)

0. Total compensation and names of the top five execulivesif. -
10.1. More than B0% of annual gross revenues are from the Federal govemment, and those
revenues are greater than $25M annually and .
10.2. Compensation information is not already available through reporting to the SEC.

DD NO DB W

Prime grant recipients must submit FFATA required data by the end'of the month, plus 30 days, in which
the award or sward amendment is made. .
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation information), and further agrees
1o have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification: '

- The below named Contractor agrees to provide needed information as outlined above to the NH
Depaitment of Health and Human Services and lo comply with all applicable provisions of the Federal
Financial Accountability end Transparency Act. a

Contractor Name: 0Z Systems LLC USA

v Dot uligned by:

11/13/2020 Tung, Findep

Date , FMETemese Finitzo
Tille: CED

i oy
Exhinit J - Certification Regarding the Federal Funding Contractor tnitlely L

Accountabllty And Transparency Act (FFATA) Complianca
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FORM A

As the Contractor identified in Section 1.3 of the General Provisions, | certify that the fesponses to the
below listed questions are lrue and accurate.

1. The DUNS number for your entity is: _062010512

2. Inyour business or-organization's preceding completed fiscal year, did your business or arganization
receive (1) 80 percenl or more of your annual gross revenue in U.S. federal conlracts, subcontracts,
loans grants, sub-grants, andfor cooperative agreements; and (2) $25.000.000 or more in annual
gross revenues from U.S. tederal conlracts, subconlracts, loans, grants, subgrants, andior
cooperative agreements? . :

X __NO YES

If the answer o #2 above is NO, stop here
If the answer to #2 above is YES, please answer the following.

3. Does the public have access to information about the compensation of the execulives in your
business or organization through periodic repors filed under section 13(a) or 15(d) of the Securilies
Exchange Act of 1934 {15 U.5.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of
19867

NO YES
If the answer to #3 above is YES, stop here
If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensaled officers in your business or
organization are as follows:

Name: Amount. Bt
Name: . Amount:

Name: Amount: :

Name: ’ Amount y

Name:; Amount:

i o3
Exhibit J - Centication Regarding \he Fedoral Funding Contractos Initiahy [ w

Accountability And Transparency Act (FFATA) Compliance
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thcawe Ot Pigeed I Zof¥ ],
Minee Depod) Aecounl Number L)
VEA B¢t Dale dnd Dupeort?; Aeronam Mumbser 10 bw bioppled By
Jran Mountsin galy.

Three-Party Master Depositor Escrow Service Agreement

This FLLrow SEACE ALieemen (The *Agteement™) i eniered into by and Detween Davmiistion torn Corperatien
[*Deposiinr’L and by bay sddidonsl panty sasoling 83 3 " Baneticlary™ upon secution ol ihe Beneliciary [arpiment Form
srached 33 CeNYit £ (0 thh Agreement and by wOR MoUAL B tAtERectut] POpEry Management, InC. {"lron Masntala®),
Beaehcisry, Depositor, #nd lron Mouatslh may be referred te indwidually 0y 3 “Pany” or coliectively 31 the TPartiey”
iwoughoul this Agegement. .

(8] Theustof the Lere 1grdens n1his Agrgement shatl refer to ion Maunidin services that Faciitate the erearion,
manpgiment, and enlorcemedit of 1olwase of othar techrology eutrOw 3Counts a1 dewcfibed in Eshibit A aached
hercto ["Senices”]. A Party shatl requent Services undes this Agreement Iry submitring 5 work reguest for Cartala irpa

o Mountatn Services [TWork Requart™| via switan lngtrucion or ke onling portal malniained 1 the webslie logated ot

iscgnn or S1her webtlies pwnrd of contralled by koa Mountsin that srrlinked 10 that webiite
[eottectively ihe “Iron Movatain Webshel,
tb) The Oeaelciary and Depoihor Mive, o/ witl have, entesed i10 8 Kcense agieement or oThEr sgreement {TLiccne
Agrecment”) eonvering wieliecival propeny 1iphis 12 1he Beneliciary, and the Parties kv ind this Agreement [0 be
_ ¢oAVdIred 31 SLOPTEMERLLTY 10 Wh BEAEPMENL pUnIuZiL LG Thte |1 Unlied Mates [Bansuptey] Code, Section 383 nl.
1. Prgorwor Peigonib\ides ped Regeeycniatons . .
{3} Oepasitar shall make an niial deposlt that Is comphete and Tfunctiondl of ol proprielary technology and other materisly
covered under 1hly Agreement ("Deposlt Materla"} 13 lton Mowntain whhin thaty (30} days of the bl ecdve Date.

Orpotitor may al10 update Deponit Material from tene 1o Hme during ihe Tesm {3y defined betow) of thls Agreement

provided 3 minimum ol ong [1) complete me functiaral topy o) Depostt Materlal 11 depoiiied wiihtron Moustuin st 38

rimes. AL the fime of Fach déposht or updaie, Deposior will provide an stauriic andd comphete dexcripron of il Depovil .

Marerlal sind to Won Mauniakw'vaing the form srtached Aerd1o 33 Dhinh 3.

Depasror 1 rprertnts Ihat it lawlully potseites all Deposh Material provaed 10 k0N MovnLEn UAdEr LHL Agreement and

Ihal any Cwraal of hnture Depasll Materlal eni o ercumbeaag et wiil aot prohitul, lml, o+ ahiesthe clghis and

obligation: of ron Mauniaia under this Ayreement. Deporitor warraats LhL wilh reapect 10 the Depadt Malerisl, kon

Mountaln’s proper adminlstiatian of 1hly Agreenaat will not viotar the righty of any thrd pantes. '

Oepotisar represents that all Deporit Materal is readable and wseable tn Ity then cueren; Toem; If aay paaion of such

Depotis ML il antiypled, the nedeinsry gecryprian ool and kyys 10 4edd suth maleelil pre ceposiied E

comompor nsoutly.

(91 Depotict sgrees, upon raduasl by lron Moumt 0, In 1poort of Beneliclary’s request for verication Serace, (0 promprly

comnplere 108 return the Eicrow Oeposli Questionnsice atlsched herato o3 Canidit Q. Oupoiitor comients 19 iron
Mowniiin's pertormunce ol sny levetis) of sedlation Yervices deesibed i EAubh A atached herdto and Deportor
furhr (BRFEATL 13 Los Mounta1n’s wie af # IuBon(racior 16 perform verlfication Sarvicer. Any ich $u¢OMIILDY hall
e bound by UM 18ma confidancialiny obRgations a1 Iron Mountale and thall Aot De & deett LOMP4LiI01 10 gither
Depotiion or Beaehtiary. Lron Mowntain ik be re1ponsbk fow the detvery of Services of any such subconuacior #s it
Lrgn Mant ain Dad partormaed the Servicar, Depositor reps 1ants Ihst 3P Depdiit Matads! s provided with R Aghts
necessry [of iron Mounldin 1o vivlly twch progrittady technology and matersh vpon receipt of 2 Work Reguedt loe such
Services o agrees 10 Lie tormerclalty reasonable eforts 19 provide lron Mowntsln with, 3ny pecestary e rightior '

. permistlons 10 wve matcriab accdiiney 10 perform viificadon of the Depoahy saterldl, Deposlior egrees (o ieponably
tooperate with ron Mount sin by g pviding raaionabie diceis Lo it rechnical parsonnel fos verlli ation Jervicer whenever

J repenIbly neceiany.

1. L] ny il
{4 Beneficlary schnowledges thatl os Between lion Muuniain and Benelkiary, Irun Mountsn's vbligalon 1 10 malatdla the
Oeposk Materlal 99 delivared by the Deposlion and Lhat, other than von Mountain's intpecdon of the Oepostt Materdal {3y
descrided dn Sevtion 4] and the perormance ol any of the oprionsd veriticadon Sconces tsted in Lahlbd A, on Mountsin by
no olher obigation regacding ihe (om_phcw:, seCuricy, of lurctionatry of the Deposit Material.

m

(¢

03
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OacuSign Grrvmps 10, 01135 1CCATET 4 1B ADIF-TARI P W ICO

[8) Seneliclary wdy 1ubemii 8 verSication Work Kequssl 16 Los Mountsln for bne or mare ol the erve et defined in Eahibl A
stiached heraio sad (onienu 10 Won Maunisin's vie o 4 wbconieacsor d needed Lo providy 1ueh Services. Beasticlary
- warraals {hat on Mowniain'y wat of svy meterals :upplod by Sencliciary 1o pedorm the verlfication Services described
in h.hlbll A Iy awiud and docs not violate the ghus of any thtd pamts.
LN i ¥
- ], 1ron uouruah SErEEL 10 wie COMMeilly regiondbie aTloats 10 provide (he Servicen requisied by Mrchorited Ponanis)

L (3 sdgrthed In the “Autherlied Mmu,moriu- Table™ betow] repraseating ive Oepotiior or Beneficlicy w3 Work
Request. 1ron Mountain may refect o Work Requent {in whale o« in LU 1hat does nOL contLain a8 sequired information wi
any Bme ypon AOGHECALION Lo the Panty oiginating the Worl Reguey.

(8] Won Mountain wil coaduct # viiol latpecrion upoa ectian of iny Depodt sascerfal and assoclared (:hibls B, If ken '
Mountain deteraines that the Deposh Matenal gods noi match the ﬂm-pdon pignvided by Deposiat repretcniod fn
Erhiit B, o MowLatn will noully Depositor of swch dxrepandy.

{c) won Mwnuln wi provice notice 10 1he Benadiciary of s Ocposit wareral thae s aceepted sag d:-pomcd niathe cirow
secount under ths Apreement,

{6) hon Muunitiin wil lolicw the prewisions of Lhibit C artathed hereto ln pdminiptering ihe releate o Oeponlt Matenat,

{6} 1ron Mountain wil work with 3 Parly who submets any refiftstdon Work Request (o Deposk Matesiy covered under Lhly

v Agreomeni to tither fuiah 1y nandard virltizaton Serng ki Work Request o develop s CviLom Staiement of Work
[*SOW"). iron Mountain ang (he requetting Party will muiually agiee In weirlng 10 20 SOW on Levm #0d conditfons that
inchode Iwt are not Bmiaed to: descripBon of Depokit Mattrial 1o be tested; dexrprion of werlication 1eying: dtoumting
Pariy respaniibikrics: Lion Mount din reiponibiliies; Sendtn Feew: Imoit e pryment nsinutony: desfpnadon of ihe paying
Pany: derignation o suthorised SOW feseescntiatives lor both she reguetting Pty and won sMountiin with ame and
' contact Inlormation; and descriprion of any Kaad deliverabiles prioe 10 1he BarL of any Tulhiiment Mtiudly. afier ahe san of

IUtTment acrivily, €3ch SOW rmay only b imend ed o mod-Ked ba wrning with the mutval agreement of both Pardty, In
secordance wiih the thange tontro] orogedul i Lit forihinereln, H che verihgation Services entend beyond thost
dmrlhd in Euhibit A, Lhe Deposltor 1NN De B neceiiwy Party 1o Ee JOW govtialng the Sendces. .

I 170m Mountain will hold and protect Deoiil Materlalin phyrical 01 elecironi vt thal efe ¢-um owned of wnder the
control of kon Mounisia, unbess oiherwdlc sgreed to by afl she Panics,

tr} Vpon rectipt of wiltien natnatfiona by boch Deponitor and Senaficlzry, iron Mouniain wii permbi Lhe 1eplacerment or
removal of pieviouily submin ed Deposit Muytarial. The Pacy making such request ihall be rerponiible tor geliing the
othes Fany 10 spprove tha Joint Insirctions. Any Depasit Materdal 1N31 i removed (rpm 1he depasit accouat will be
eithei relrned (o DepoIHer of destroyed bn scco/dince with Depatitor s writien initrulions.

{h} Should tranipon of Deposh Matedal be acceisiy la order for keon Mountaln 16 periorm Services raquesi ed by Depositer
S BenaMlary under INK Agreement, ion higuntain will use 3 commerclatly secogalied ovcrnljh: caseler such o3 Fedeisd
Epress or Unlted Parcel SemAce. tian Mauntain will pot be re1ponitie e ahy lots ot aeumtﬁmd o darmnage to, such
Deporic Maseeis! while in tha tutiody of the Common (aer,

The Pirty respomildle for paymtnt Eeigadied i ExNDit A |“Paping Pany”) $h3U pay 1o Hon Moululn lceraninn lonh
In thé Work Ieﬁwu {“Service Faes”). Al Service Feas arz due sathin thirty [10) Cakendar dan fromthe date of invoxa in
U S, currency and 1rg Aonrclundable, kon Mountsin may updice Service Feet with & maety (30 clendsr day written
nodce 1o the Paying Party during \he Term of 1hs Agreement (a3 delined below), The Paying Party hllable fov any tanes
tother than hon Mounitin income tayes)rcined soctHicaly (o Services pwrchased under this Agicement gr shall prent
to leon MO 2 3 eremption certifil sie acoptaile 10 INE L ving aihoriclgs. AppRCISIE L1 ts shyll be billed 45 2
cparane hem on Lhe invpice, Any Service Fe et nof collecied by rom Mountain wiea due shall bear incereal i) pind at g
e of ong percent [1%) per monIh [13% pai anawm) & L marimm (31 € o1 mined by liw, whichewtr Is Jear.
im-d:humm 1he non perfacmanty of pny obligationt of Depoulior 1o deliver Deporh Matarial wnder Lhe Licenst
Agreement o thy Agietment, 1ron Mowntaln is entliled 1o be pald 3B Jervice Fees iht stcot dutlag ihe Tarm of thes
Agregmany.
. 4
8] The terrn ol (hls Agreement s fos 3 perlod of one {1} yes [rom the [Heerive Date LIntal Yeeen®) and woll avtomaticathy
renew los sddinonal one [1) vear teims "Aenews! Tom Iltolmlnmho TTeem®). This Agreement shatt coatiaue n !
foree and ellgo uniil oae of Lhe lunvwlq events otour; (3} Depoliior and Beneliclary provide kon Mountala with tiay
160] Bayy” priar wriie en jolnt nodce of their InLeat 1o tesminate thit Agrrement; (i) Beagliisry provides iron Mouniain
and Qupotitar wiih shaty (60) #iys’ prlor writien notize of s Indend (0 lerminate this Agreement; (3] the Agreement
Larminate L under 3aotNH provision of thin Agscement: o« [iv) sny time after INe Inkia) Tasm, &0n Mauntaln pto\fldu virty
{50% 0ays” prios writicn rark e Lo the Dcpertiar and Beachcary of won Mounlain’s Intesd 1o LErmanare Lhis Agreement.
Eficerive Date and Deposk Accownt Numbar v be suoplied by lion Mountsln only. The FMectve Oate wwunplied by Von
Mouvataln afd 1pecitied a50ve thal be the daic tron Mount din sais vp Lhe 25Crow Jccount,

MI_CUMIPMABOLSY  BI011 uom Mountin tacirpr died A\ 1RON MOUNTAIN figeasiis Rl

. ¢
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Orcudign Envetepe (D D1 S ICCAEG 14110435 TABIT ST

.

16

MIP_DUVIPAVIO.0LT] 01011 won Movnlaln ncapariied A (RON MOUNTAIN Pagedol s

(%) Waless the gapress (erms of this Agreemen orovde BN wite, upon Lermenation of Ehit AQr eemend, Lron MounLsia thatt

43

1

ralwrn the Depgut Matarlat1e ihe Depouior. Uniew dihermive girected by Dtporlior, kon Mount pin wall vie 8
commerclaly recognized owarnight common carriee uch a4 Federsl Exgrets o4 Unligd Parcel $endce o retwin the Depotll
Material 10 1hE OEpositor, Kon MOoun $in will net be reipanidie lor sy 103 or doanucrion of, or damage 18 wKh
Depoth Materal whiltg in the ¢wuhiody of the commea ebrrite, I reasanable sflempl 10 100WN the Depoiil tAatensl 1o
Depovior e batseassiv, ron Mountain that desiroy the Drpavh Matedal. o '
1n IRC svenT of IRE nonpayment pf Lndhputed WAce Feos Owed Lo hon Mount Bk, rea Mounteln ithab provide ad

Parclas 1o Lhi Apreemant with wrificn natice ol fron Mownlain‘s intent (0 Lerminate Lhis Agreement. Any Pany to thir
Agreament shall bave Lhe (ight 10 mate Ihe prymear 10 EOR MOUnLIIA {0 Cure the,default. I the Pau Bue paymen Is rot
cocabvad in 1uB by I1on Meniata within thiny [0} teondar davs ol the sate of vuch wvittan notice, LhBn con Mounidia
thall have the 1ght 1o Lerminate this Agreemant alany time thecralter by vending weliten notice 10 all Parties, koo
Mauntain thatl have no oblipstion to prelorm he Servies wnder 1N Agreemeat (except thore oblgarions that suwrvive
termanation of thii Agreement, which inchudes 1he Coandentatity obELstons in Secticn 3} 50 long 11 any undlipuied
Service Fees due 1o Mowtaln under thls AQreement remain unpald.

Anyihing I 1his Agreement to the contrify notwithulInGIng, Deposkor a1 Wi own eapenyt shall oelend and hold iron
pountaln fully hacenleas agatail wy clolm or s(rion dened agintl 1ron Mountain |[specilically inchading costs 3ad .
reasonable siLorneys’ Iecs a30cialed wilh way uch chaien o« accion] 10 the ement such (1im o wcrton s based on an
ssertion (Nt on Moundaln's proper scvninditrathon of IS Agragment InfAng ey 10y paiEnl, copyright, liceate or oLher
e oprietary AgAL of sny third Barly, When lon Mountiin hay notice of » claim os scrion, it 1T prompty naortly Depriier
in writing, At i1s option, Deaovitor may etett tocontrol the delense of 1uch claim or 810N and may elect (o enterinlod
setilement agrcement, provided that Ao luch renlement o delense shal Includa sy sdmitsion ar implicatioa of
wrongdolng on the parl of kga Mount Jkn without 1on MoUNTHA'L prior wiilten toniem, which consent thall not be
wnreasonably delayed of wkhheld, Iroa Mountaln shall have the fight 1o emptoy stparats covnstl and participate inthe
delense of aay caim a1y own rapense.
al

8} IRON MOUNTAIR WARRANTS ANT AND ALL STRVICES PROVIDEO HFREUNDER SHALL BE PEAFDAMED IN A WORKMANLIE, .

MANRIN CONSISTENT WITH THE MEASURES IRON MOUNT AN TAKES 10 PROTECT 'S OWN INFORMATION OF A RMILAR
NATURE, BUT 4 NO CAST LTSS THAN & REASONABLE LEVELOF CARD. [XCOPT AS SPECIFIED (N THIS SECTION, ALL
CONDIMONS, RELPRESENTATIONS, AND WARRANTIES INCLUDING, WITHOUT LIMITATION, ANY IMPUED WARRANTICS OA
CONDITIONS OF MERCHANTABUTY, FITNESS FOR A PARTICULAR PURPOSE. SATISFACTORY QUALITY, OR ARISING FROM A
COURSE OF DEAUNG, USAGE, OR TAADE PRACTICE. ARE HEREDY EXCLUDED 1O THE EXTENT ALLOWLO BT APPLICABLL
AW, AN AGGAILVED PARTY MUST NOTIFY (RON MOURTAIN PROMSTLY UPON LEARKING OF ANY CLAMMED BRIACH OF
ANT WARRANTY AND, TO THE FXTENT ALLOWED BY AFFLICABLE LAW, SUCH PARTY'S RIMLDY FORL BAEACH OF THIS
WARRANTY SHALL BE SUBJICT 1O THE UMITATION OF LIABRITY AND CONSTQUENTLAL DAMAGES WAIVER tH THIS
AGREEMFNT, T105 DISCLAIMER AND EXCUUSION SHALL APRLY EVEN If THE LAPRESS WARRANTY AND UMITED REMEOY
S£T FORTH ABOVE FAINS DF (75 I5SENTIAL PUAPDSE. .

|h! Depottior warranty Ihat #11 Depoticer ialomalion provided hetrunded b accurste and relubie and ungenanes to

le

prempthy correct and update such Degbslter infosmation dyrieg the Term of this Agreemens.
BeneBdary warrants that a1 Beneliclary intormarion provid ed heveunde i sccudle and relisble snd vndenaics 1o
promplly cotiewt and updete nch Banehciavy informanon durlng 1he Term of this Agreement, i

Santidendsintomotion :

won Mountsin il have the obbpadon 1o Wnptement snd maintein ialeguards deuigned 1O prowd! the conbitentiatliy of
The Deposit Matedsl, [rcest o5 provided in this Agreemint iron Mountsia shall not v of dikkose (he Depost MRecsl,
Kon Mountain 1A RO dIKI0! ¢ Lhe Lerm) of Lhis A exment 10 pny Lhird pany olher thym ity Rnencil, 1echnical, or legal
20visges, Of ks Bdministraties suppan sarvice providert. Any bueh third party hatl be bound by LA 18me contidenrlalizy
obiizarian 41 iron Mountals, I irgn Mol ain deCeves 3 1ubDaRns o Bivy other ovdar o 8 coun or cthae judkial
Iritam gt penalaieg 16 the diicruly of relesie of (he Oeporit Matedet, Iron Mount st wh) pomatly addily the Paries 10
(h]3 Agreemens unless proNbited by liw. ARy nofthag the Pacties, ion Mouataln may tomply in good 134h wiih 3uch
ordes, B 1N be the mpomlb':lily of Depoiftor o Deaghia Ay 10 Chadenge dny s h ordee pronaded, however, that ron
MOUALAN does ot walve ity rights 10 present ki podrion wih respect 10 any such peder. Iron Mownialn will cooperate
with the Depositar or Seaehiclary, s applics M. 10 5upOON efforts 1o Guath of Temh By SUBAGEND, ML 1uch Pinyy
erpente. Any Party requesiiag sdditions! assntance shall piy roa MounLain’) sLanddrd Charges o 31 quoted upan
sutmission of & detatled requen. '

Limitsien ol Llablily

FXCEPT FOR: (1) LLABILITY FOR DEATH ON BOOLY INJURY: (1) PROVEN GROSS NEGUGENCE OR watlFUL MUBLONDUCT. OR
[11) THE INFRINGE MENT INDEMKIFICATION OBUGATIONS OF SEC1I0N 7, ALL OTHCA LLABILITY RFLATED TO THS
AGRECMTNT, IF ANY, WHETHER ARISING IN CONTRACY, TORT (INCLUDING NEGUGENCL) O OTHLEWISE, OF ANT PARTY

-]
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11 L)

1. Gameq)

)
(L))

L]

{e}

[t

[L]]

-

fit

1]

L

1O IS AGRELMEINT SKALL 0T LEWMITED TO THE AMOUIT EQUAL TO O%E TLAR OF FELYPAID TO RGN MOUNTAIN
UNDEA THI3 AGRIEMENT.. IF CLAIM OR LO5S 15 MADL IN LILATION TO & SPECIIC DLPOSIT OR DEPOSITS, SUCH LiaBiLrY
$aln o€ LMITLOD TO THE FEES AELATED SPECEAICALLY TO SUCH DEPOSITS,

N L
IN O EVENT SHALL ANY PARTY TO THIS AGREEMENT 0L LIABLE TO ANOTHIR PARTY FOR ANY INCIDENTAL YPEQIAL
PUNTTH/EOR tOf(ﬂQU(HﬂM DAMAGTS, LOST FROFIAS, ANY COSTS Ok [XPLSES FOR THL PROCUALMINT OF
SUSSHILTE HANCLS [EXCLODING SUOFTITYIE ESCHOW STAVICEI), OR AMY OTHER (UINTEF DAMAGLS, Wit TILK
ARMING IN CONTAACT, TOAT INCAUOMNG KECLICENCE) OR OTHERWISE TN IF THE POAIBHITY THEREOF MAY 3¢
KHOWMH LN ADVANCE TO ONC OR MORE PARTIES.

Puighae Qifecy. a the event that the Paring Party WIves 3 purchate Ordes o¢ DLher insteumenl uied (0 DUy Service Feas
10 Lron MoyRLakn, By Lgems and condidons setfonh in the purthise order which contityte Lerms and condifions which
it In 3cdtion 10 thase 1et lorth m [his Agreemeal o which EiABToh conflicfing Lermy and conditions 16 Ihose 1et forth |
in (his Agreemnant IFE Cxptitly 1ejecied by Iron Mowauiln,
Right ig Myks Coties, lran Mountsn thall have the ¢ighi 1o mate copies of i1l Depovit Materlal 31 redsonatly Accernary
10 perform ihe Services, tron Mountatn thall copy ol SOOYright, nocchiciosure, snd other prooriziady notices and Miley
contringd on Deposnt Ml arto any coples mede by koa MOuntsin. Any OpYING Eapenits W wred by Hon Mounisln
o8 nieadi of « Work Ragues) 10 copy will be baeng by I Pany requesriag the cophes Wan Mounisin may (eqvest
DepoIiions 1£a10n 00 coGpEration In prampLly topving Depout Muterial in order for Won Mounisin 1o perform 1Al
Agreement.: "
Shokce 67 Lpw. The vatidiry, Interpretation, and pedormance of thiz Ayreement thall ba conteoded by snd tontinued
wnder Ihe laws of the Commonwealith of Massschunens, USA, 037 perfaimed whally within ihe state snd without ghdag
elaci 1o the princlales ol cealticus of Laws. °
AyihgAicd Persosty). Depostior and Beneficary musl €Ch authorite sno dedgnate oA parion whose acrions will legally
bind Juch Panty |“Ayiharised Perion” who thad be identifled inthe Autherlead Parsons) Motices Tabke of thiy Agreement
ot 1uch Parivs 1egal rrpres mistve) 160 who may Mansge the eoa Mountala ¢1¢/ow 2 TovnL Uvaugh the on Maunizia
webile o wnnen instection. The Authorized Pe110n for aach the Oepositor and Reneliclary will malataln the scuracy
of thew name and contggy information piovided 10 1ron Mountain during the Tarm ol this Agrgensni,
fizhe ig Rely o4 IAgRIVEtiony. WD respect Lo reledie of Deposit Materlal or the destrucion of Depesit Matedal, ron
Movniain thatl rety 00 Lagtruciiont fram 3 Panty's Avihorited Persaa(s). ta all other cases, Von MpunLaln miy Kt ta
rekante Upon Ny nitruction, Inurumeat. or signature reasonably belleved by lioa Mountan 16 be geauine angd lsom an
Avihorized Perbanish, oMicer, or other emptovar af 4 Paty. Uron Mounialn may 2isuma that such iepresentative ol »
Party 1o 7his Agraumeni who ghea s Biry wrili o notice, request, or et rios Mot the autharlly (0 02 10, [en Mouaraln
will gt be regulr £8 16 inguiz tnto the truth of, or cvaluate the merit of, any stsement of repreicalstion contained in
ahy AGCE Of GOCUment redionibly baliaved (o be lrom nh ripeeichiadve,

. NG Party shall b liable 1o sy detey of fikure in performante due 10 cvents outside the dclauiting
Party’s ressonable tong!, including wikhout HmlLailea sty of God, esnhguale, Labor duputes, thortages of auppltes,
toty, wau, acts of LErrasism, lire, epidemicy, o delays of comman cariers ot othes gcumsiances biyond ki redionible
control, The obianians aad rights of the ercuted Party thall be ertended on » day-l0-diy basu for the time perdod equal
1o the piviod of the tucuiudly Ualay .
Mafices. ‘Al Aotk e teganding Exhiba C (Keledse of Depout Matedal) thall be 1ont by commerchal espress mallor athee
tommarclally apiropriate means INBL provice prompn dclivery snd iequire proof of defirtry. A other tarmipandence.
In¢luding bavok £3, paymenty, and giher dXuments mnd COMMUNYCINOny, may be sent tectronically ot via regvis mall
The Parties thall have the right 10 rely B the 101t known sddiss of the ather Parties. Aay correclly adaresred noti e Lo
tha 1131 hnown 200senc of Lhe other Panttes that Iy refied on herein, that Iy refuied, vholaimed, o vadellverable 1hall be

ipn ol Wi . AN valid Depositor ind Bencticld ry Work Requeats areinrosporated into this Agreement,

deerned sMactive 31 of the First Gate that 133 nytice wet rafused, ustiiimed, of dedmid uadetivenible by elecuionie mall, -

the pottal sutheitl ts, o (uagh riIcienger o comnerio capron dedivery seedde.

NoYyabver. Mo waiver of sny dght under Lhh Agreement by sy Party vhall consdiune o wubsequent wikerr of (hat or sny
oshee fight under this Agraement.

Asyigampn]. Mo disipnmant of chis Agricment by Dcposhor 01 Beneelary or any fighin or obligationt el Depoihor o
Beneficipry under this Sgreemeng it peerniti ed without 1he wiliten tonteni of lron Mountain, which shatl Aot be”
Unresronably whhhelo or delayed. bron Mountala shall hive 0o obl gation n perloding it Agreement 10 1cogniTe any
Jwkcessor o asige of Depasitor a2 BeneMlary untesl Won MounLSia teceives clear, Authorilative B cOnd lutive wiitied
evidence of the thange of Pérties.

severatrliy. io ihe event any of the teemt ol thiy agreemcnt beeame o are declared 10 bt illege! or otherwar
wnenforceabic by #ay coun of chmptrient Juilidiction, sk 1emls) shal be nul and void 1nd Jhalk be deemed delercd
from the Agreement, Al ramalning termy al 11 Agreemant vhab remata la foll force and eltect. ' hly paragraph

WMIP_0ABNPMIL001.11 ©201) Hon Mowt s incouparaied A IRON MOUNTAIN Pagetol )}
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becames sppiicable and, 33 8 result, the walue of this Agreement iy materially impaired lor any Pirty, ¢ determingd by

vath Pany b s sole dhretion, shan ihe alecved Pany may terrmin pig 1his Agraement by wrin£a mecice 10 Lhe othet
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DocuSign Envelope ID: 6672EE37-6A43-4884-840C-2B785E054T4E

DocuSign Envelope {D: 43B4BR5C-67CA-4AG2-ADD1-8DBCBIETBTOF

DocuSign Envelope D: 21 BOSOAC-DBOS-4ACB-AFBA-FOBDSCE1IEGS
Attachment 2 - Escrow Service Agreement

Ducalign Eaveteps 10, DI111F SCOAEC -4 1 B-435F TAd 1 0aF 349C0

Exhlbit O
Auxifiney Deposit Accounl to Estrow Agrecment

{ Maner Drpoid Accownt Numder ] VY703 B
l Au!th_ry_t_hpnlh Arcoun; Nomber | _]

1"Drpaitiar/], erdl W Maunisin ntiigtiu sl Preseny Mansgemans, e (Vemn Mtanialn™) have .
antered Intd (he sbove reltvenced Exeow Agrrement [ Agretment” ). Puriuani 1o thit Agicement Benraliciary o Dedosion May
it sddilonat Gepdsh axcownts (“Autiiary Depodll Ascount’] 1o the purpose of holding addicianal Depoth Materiatin g
LVepr € pcount which bron Maunisin wil malatsta separ siely (100 oUhee Oeponht sccounts vader (AL Agrapment. ALTE T
aciount will b sgferenced by ihe lopowiag name: _ {"Ocpash Account Mame”).

Purivant 10 The Agreement, Depasitos may submlt metevial 10 be heldin Ly Avilitary Degoul A(Ount by subminting 3 propecly
hRed out £enibE B with (he Ot5o0s Malerlal 10 KON Moun! s, FO/ voianee of Goubl, BealNciaey's AgRLI ana obilgstions retative
10 the Deposit Matertalheld 1w any dapowit account under Lhly Agrdement are governcd by the eupress terms of the Agreement;
this Torm Boes not pravide any 3 8ddonat rights n the Deposlt Matertal.

Depeshior Awiharkied Peosonls) Modces Tobke .
Peare proide the nameils) snd contact information of the Depastior Authorised Perionals] lor thiy OrpotiL Aztount, Ity (he imeni
of the Parties thal the ingiddusl identiked bykne wi 301 b1 th Avthorued Perton with FELPE 1 1D this Depdsst ALcount. Al
Kodoes wil be sent gu:mank-ﬂ' o i7ough reguisr mad (o I 3pproorlane acdiels i lonh below. Pleate complete 3
Intor macion 33 2 pplicable, tncomplaie Wnlormanion mey resvitin 3 delay ol pretensing
Print N3TWE
Tiie
Traall Addreny
Streed Addrens
Provinct/Cy/Stale
Posalilip Code
Phone Number
Far Numbet
Billing Contacy Inlormarion Tabse
p.ﬁ,mvekﬂ (or DEpow Arcount Feay willbe 14aL 10 the conaet e forth below.

Camainy Name
FAN WM

Tive

Emall Adéreny
Strext Addiiiy

. PravintefChy irate
ol sestalfiip Code 1
Phone Numbaer.
Fat Number

The undersipned hreby agrees that a8 terms 1nd condidons of the sbave rélerenced Cigrow Agrazment wii govern ivs Audlisry
Depoul Atcount, The enminatian or capiarion of say other depost dccound vall ot afec) 1Ml agrowni.

. IRON MOUNTAIN
DEROSITON AINTELLECTUAL PROPINTY MAMAGEMENT, INL.

Signature Sgasture
Pdial Name *rint Name
Thle Titke
Date Date

Cmal Addiess €mal address | lomgllentiendees@lronmounigntom

: A : os
MIS_DUMPM0.0111 ©1011 won Mouriain itoroarsted IRONMOUNTAIN Parc 1hoi 1
11/13/2020
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DocuSign Envelope tD: 6672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envelope 10; 4384BB5C-67CA-4A62-AD01-8DBCBIETBTOF

DocuSign Envelope 1D: 218080A0-DB0B-4ACB-AFBA-FSBO5CH1IEES
Attachment 2 - Escrow Service Agreement

DacuSgn Eneinoe 1 OVIBEICCARC L4118 0355 . TARIMF I ICD

Exhibit £
unch'claw Ervoltment Form

Depaziter dnd fron Mowatsin inlelleciudl Propery Mansgemeat. g, {"iron Mounusin®), hercby schaowiedge tha

Bentficlary Campany Narsy: 1 the Benaelary relered 1o in tha (1crow Agreameat ihn
swppans Depe st Adcovat Number; Y _wAhiron Mownldin i the Razrow 2genl. Baneficlary havely sgferi 10 be
Dound by ab pagrvsions of pah Agieement. Thalasi déte noncd an the signature blochs of the earpliment shall be vhe CH eccivy
Oace.

Avtharicd Fenion(i) Motices Tadle
Peare rowde the npmels) and tontant informadion of the aythouis bd Personds] under LWy Agreerment Pmu tomplete alt
Information b peplicabie. Imomplue tnlormation may rewwht in 2 delay of proeeiting,

DEPOSITOR ) BEALFICIARY
Pilni Name Pilng Npma
TR Thie
mpH Agdrenn i : Ermal) Addiags
Stréet Adderns Suset Addiasy
Piovinte/Chy/Siaie Provtncr/Chy/Sate
PoLalfllp Cade Fottal/ tip Code
Fhand Numde! Phone Numbet
Fa1 Nember ; Foe Numbar

o Piling Contact Information Takle
Pheata poovdie (b narma s cOnLa Snkormarion of tha Sing Coneitt wier thh Agreemens. AN 1Aveic i1 =3 b 1eni 1@ thy exdieidyal i the
a1 ¢ 13 320 b0 U ey,

DEPOUTON BINEFICIARY
[ Cheed if some o5 Asihorized Perion 1L Crech if 1ome s Authorized Perian
Company Name Company Hame
Print Name Pring Name
Tl . Thle
(sl Address (mall Addraty
Stgel Addrens Sureet Address
FrovingefChiyfnie Srovince/Chyfitaie
Pastalftip Code Fostal/Iip Code
Phane Mymber Phony Nymbat
Taa Humbet * F41 Numbes
Purchase Ovderd Purchbse Order B
1
1
i
MIP_DUNPMII00) L) €101 1Liron Meunisin kg orparaied A 1RONMOUNTAN' Paga 120018 o
| TF
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DocuSign Envelope 1D: 6672EE37-6A43-4884-840C-2B785E05474E

DocuSign Envelope ID: 43B48B85C-67CA-4A62-ADD1-BDBCBIETBTDF

DocuSign Envelope 1D; 216060A0-DB0S-4ACB-AFBA-FEBDSCHIIERS
Attachment 2 - Escrow Service Agreement

Don:Sn Lortiope - DS ICCHCTONOIN . AR 24900

BentAclary EaroBment Form Wesd Reque

Fleair chach boces (0 ordes savvices snd L0 Wandly the Paying Pany

conbralindl made vavis 0 iC1a NS = b At AL UL B IAL B
ot tl O pash s 10, E

i

Service Sirvice Desctiprion One-Timg Anowsi | raylag Party
- Feas Fars
Al A gl it Wittt w9 5 Wt Aoquens m sl ) Are Berahrarny 38 [T L] Owperia o
oot halary Feev gy KL I fr BT i A W Agiermar, g Ny
Add Mdg i st A Mt ol Lt s o S0Pl e i LIS 00 ALY Sl RRN ) an—-&-
Srparih A1 pomnt SN LM ML G 2 & D pans Mgltdl thil = e Lrpwr iy s rd 10 ) Beaicasy

# Jeal reptrt and by el 19 100 Faylng Py (gL fieg the Dr pond Mol
1 chbary orwlyienly Brfwrta DYInRer s rargamave ¢, binieep
27 Oepmll Guneoeasw el ond war 12 Drona Materlil, Orparih fuit 3y
prosded 85 €0, 0D R w £rmmaed by F1F

Tl aed 1 a1 Aapen | b Mitomiain o4 [l Wt Doqwtst  beovite o £ A0 drud, which X ufa ?o.".u..
W § Sepaoh dlh A TRy SRy, & M g 3 N cLu Cinen Sanghqury
1Ml T A WA mARAL M ofr g quarienngry,

[ P ML A B geriermn A lre crary (1 am ihe inidal drpoadl, whi0w 45000 & S td "is
vty wod hadindy | WL Ay g du gt D I EINEY, Vi s i), d eritapey Ks -i0w '
Teu bt | shirs, eArYAg It vt ag 4/ HIrag ) O SRl RING Bia s I s

s bt mhiylng maretan e td by 1o sty e Qupandar’ s voliw v " imgdred

S g L prvergarmpnn, Ot BCEE § TDOE LR o8 nrulir Yo
WUt riag, iy (1A s R en sl gh anad §ilrgh, G0 MR DOA, I 11000 wlh
Wt rotdend Lo ars Eperiop i matenah, Wadvifing. wiAout Lemdaten,
rotvirtd v e LUG Wwaguwagt b M Loenediit N ooty W e s,
Earivtes, o e bhmg rnirod, bl N3l iep, 1wl s lrd Mennt A4

sty of P groons.

LJ Dpricrr
L) beaehiien

14 WITNELS WHERLOF, the Partie have duly £cecuiad 1Ms Lnrollment 3y of the [ gtive Date Dy their nuthonied representacives:

DEPOSITOR BINTFICIARY
Sgnstore | Signature
#ilnt Name Prinl Name
Tite i Titls
Date Dae
Emal Addren (mall Address
1RO MOUNT AN
INTUUECTUAL PROPENTY MANAGEMENT, INC.
Sgnature
vrinl Name'
Tithe
Qate
Lmatl Addrers | lpmclieangdgnDivonmounaiatom

Mt et 10 Lron MIuRLsin Intelieciua! FioperTy Mansgement. Inc. shouldt be 1ent 10 ipmehentsprk et ir

QR upn Mount tin inellectual Froperey Management, Inc, Ann: CGent Servites, 2100 Hovcrot) Packway, Sulie 130, Horcren,

Georgla, 30072, USA Telephone: BOO-RT5-3669. Fisimile: 170-239-0101

#)P_DASAPM/I0.0L} L 01011 e Mountsin Incorpor sted A ironMowTAN Page 3l el 13

o3
11/13/2020
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DocuSign Envelope 1D: 6672EE37-6A43-4884-849C-2B785E05474E

" DocuSign Envelope ID: 4l3B4BBSC-B?CA—4A52-ADD1-BDBCSSETB?DF

CocuSign Envelopa ID: 21B080A0-DB0I-4ACE-AFBA-FABDSCE 1)EGS

Attachment 2 - Escrow Service Agreement

CocuSign Ervesops 10, 01185 HECAEC 141 10434 1A R B5F S49C0

-Exhibit Q

E5crow Oeposh Questiannaire .

Purpise of Questimaneiee )

1 etder for Iron Moynuin o doarming i doporit 81 requirements 4nd v Quott feer wxsociued with werification services, »
conphaicd deputit quesionmire i requened, 11 e reaponibilty of ik escronr doposion 16 complene the gueklonngiee.

{myirucilons .
Please complent O quesiannaies bn W climay by snytring cvsry quenlon sceurmely, Upon compledon, ploase mriwm o compleicd
questioanswe 1o the bunefitiary asking for lu comphaion. o c-all {1 10 yow Iran Mounuin Accoum Reprosenixie

A

Ceaerwl Deseelpilon
What is'the geeeisi funciion of the seflwere 1o be placvd e o

Un what media witl the sngrce eode be deliverod?

2.

: 3. I the deposha s on' rugnctic 19pe media, shat 1ape forout (¢.g. DAT DDS4. OLT 8000, L TO:1, e1c.) will be wied for the
deponin? d

4. Again il e Bepos Is on tape, whal opcysing sysiim and winon w33 wd 10 creatr he ape wnd whol teols (eaher Adlive
05 {e.g. 1o, cpio, €16.) & commertial {c . Dackep Bvee. Malackup ARt Sere oK.} wert waoy W ko the dany; il a thied
pany or commercial soflwarg 1001 rit used, Plexse 1perily the vendud 0 ¢xact veesion of the el uped.

3, Wil the deposit be in e formsn of 3 dalabaseheposiony o any 1ype of Verigaing or Configuration Massgomenm Tool”
(e.g. Visuol-Soun'e Salt. Carcest, Perforey, £1e.) o¢ will ahe soNware in the depos Dy in 3 thedr teavinative 1le Sysem
formai? 13 Vierslaaing o CM 1001 wilt B¢ AcCoiiiry 10 cvaming ny p3a Ihe GPit ConImU, ‘phease ipctify the Vndor
and w00l and £realt version used,

6. l3he softuiart 0eposis encrypued, inchuding passwond pioiceikd dchives. in any way? 1130, vwhal 1060 vad + cryion will by
izt 1o petfom the caciyption and will il Actestary werid's, paswonds o cacripion Keys be provided 10 €3 the
sofiware? 5

L Whotis ihe wul uncomprnsed 1ide of the deposi innegabyet?
o Higubrements lar the Apicmbly of the Depash

1. Duseribe 1he natwe of the source code in e deposit. (Does the depaan Fnclude interprowed code, complied source, o0 3
miqure? How o the different pana of the Grpdsit e 10 eath oixr?) WA 1rpes of sowrce code malie up the cacrowr
depotit (v, = Co+, lava, o)

2. How mony bulld procedaes ace there?

3. How mamy wnigque buikd cariconmeats are required 13 atiemble the matcnial in the excrow deposn inig the detiveralo?

a,  What handware is regquieed for coth bulld nvonmens 1o compile the saflviry? {inciuding memory, dlak space, ere.)

{»n

3. Wha epertiag IFMEMI fincluding versions) are vacd dwing compifition? L the sallvmare executed on aay other operating
sytlemshecryion? . ’
1b) X

G, How insay separuie deliverable component s {svecutsbies, $hs libraries, eic.} are buitt?

()
© 7. Wha cemplierlinkcrioiber 100k (Brand and vorsion] 2ie aceaanry 1 bulld the spplication?
() . . 4

K. Wha, il 30y, ihird-pany Mbraries are wicd 10 duikd te sollwdre? Pleasc tpetify vendor, 1ol ram 1nd &5 261 0t miniavem
requined veryion, If muliipte buidd environments e roquaed please specifly for which enviroame as each wal is required.
{e} .

K 8. If 8 daubusc of ey Lind iy neccianry w0 Juppon compilstion, it 3 Aunniag Insience of the dnabase arcessary o Lt natie
tstancc consining of the seaiic and shared libraries inddor header [ites nualicd by th daabaa sulTiclent w suppost
tompiliion? If now already ldontificd above, please provide I vendor and vession of e required duabase.

10, 110w loag dov b complese bulld of i snltwe tke? Hlow much of ibs vime requins snenc form of husea Intt1 3t 10n 3ng
hor much i3 1med?

M3P_DUIAPM/IG.008) 1011 uen Mewntsin ncor por ated A ROVMOUNTAIN Pguisodis o2
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DocuSign Envelope 1D: 6672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envelope ID; 4384BB5C-67CA-4AB2-ADD1 -80BCB3IETBTOF

DocuSign Envelope 1D: 21808040-DBOB-4ACB-AFBA-FBBD5CE13EES

Attachment 2 - Escrow Service Agreement

OcxuSepa Enviwor K DV 168 1CCACCT-41 100055 TARTHF 54 8C0

Does the eacrne depoth conaain frmal buikl decurmant| o doser diay (M ntoesary geps for baitd system configuration
and egmyinien? b

sequirements for ove Execuilon ol the Selimare Pevtrciod by ihe Bepoash

‘What w¢ he Syuem harthrt fequiremenc 10 Juctersfully cxecuie the 10Awic? (momory. ditk Kie, m:l: plezae baciwdc

sey achliGunal poriphural deeices thil ma) be noveatury W 1updon canccl funcilon of the sofiwarcfiyuetn.

WR i1 the minsmum aymiser of machings requized w tompleidly o up ke sohuwe pyilichem 1o supgort funtionel
tesllng? Whs Opcraniag sysoms 3nd versiun are required for each mavhing?

Beyund the operaling sytierns. what a0itional thud pany 1oftwarc 104 10918 IC (euircd 16 EVETVIE 1 Cacrowed boflusee
and verlfy con oot opmation? Plesss provide veadon ind wersund of il thisd puny’iochs or libvarics requited 10 tompleely
coafipure 3 syuem suitabic 10 10ppon funciionsd wiring, If mulliphe machines are sequlsed 16 suppon esting, pleate

dcntify the poflwars 10 be insallcd W cach machine,

I » dashase of any Lind sequired 16 feppon fengtional telng of it saftwarc? 1f io please provide the vendor and veision
requined, .

1 & datsbase by roquired, 80c1 Ihe €5Crow depasit contuin or can the depesivor provide scripds and backupsfimpons

AECT Y w ereait § GIDUE iIMLINCe Luitsble 1 1vppdn functingal wsiing.

Note: 3 database contsining i daa is 3ksfaciony v wppon functlonal wewing o o a3 the dow ia readizic,

Including 1he instatiatlon ol say soflinarc 1ools teguired 10 rppoa the function af e escrynecd sofivare, approximaicly
Pre misch i LS requined 10 381up Ind tonlipurc 3 syBem iuilible 19 tvppon furguional kiring?

ADENDNMnacly how Pawch 1ime noutd B¢ tegquired 1o perform 3 31 of fimiled wis once 3 163 aysiem is configuredy
Docs 1N escrow depotit £0nlain o €an I depositon provide test plang, 1eripls o proceturel 19 fagilade 1eating?

With I exception of ey daisbase idcatificd sbave, 3¢ by cOARCTIaNS 16 cxlerwal 830 sounccs, freds of slnky required in
order 10 typport the proper Masctioniag of the snfiware wad 10 suppan leming of ihe sofwate? .

0. Technicsl Cantactinfermarivo

Piowsc tiat tee appenpelme icebuloul persun(s) lrun Mauntaln wwy canvact nyarding i yet of citrun: Acpeddt naugeclaly,

COMPANT:

SIGNATURE:

FRINT NAML:

ADDKESS 1

ADDHESS I

CITY,STATE. LIP

TELEPHONE:

FMAIL ADDRESS:

‘For séditlona] laformation ebowr tron Mownisia Techaical Verificatlon Services, please comact
vour lrgn Myunuln Actoum Represtaiaive !

MP_DUATWI0011] ©1011 bioa MounLEA ko pord ed A IRON MOUNTAIN ENTRITUTY ‘{‘::’?
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DocuSign Envelope ID: 6672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envelope 1D: 43B4BB5C-67CA-4A52-ADD1-8BDBCBIETRIDF

DacuSin Envelope 10: 21B0G0A0-DBOI-4ACB-AF BA-FABDSCB1IEGS

Attachment 2 - Escrow Service Agreement

L. 3 STt - +
Coﬂlﬂcllo ot Compllllon . RS B ; Ty t
nmwoumcuﬂcunnwvumm:o sm tm
Juoiact: Purads revwre B Bign your @ wmaal
$owcn Lrvaiops:
Dutagrrgnd P asyia: 13 foranani: 1 Ervalope Ovigingwr:
Canfsw Prges 1 - g 0 ez Yt
Aumriee: Easying 143 Anpads Ave.
Erveiopend Sampiag Enatied : Baion , Ma GFiLY

i Ten perce(r oS com

® Asereus, 1 1.70.220178

Record Tracking'® -
S Orignel
WKL unl 4]

.'} .. L

Seni: munoln—n 13 P N
Varpd: ¥IUTOVS 21725 P Bt
10real VII014 32114 P PT

o Uaing IP Addrais; 17 18209, 78

N0 T PU T

Ewctrane Record mnd bgnahre Discioset .
Heu O rewd
Lo
W e T B T .
i L Nimestamp ' T LT e

oyt O LI WY
o i N
u‘kﬁ 4&\. 1§3‘.‘.‘1~- v %
MIV"'J'IT

i R T

:mmu ¥ IJ L3P Y
WIVIOLL 3T P PT
VG NI P BT
WG4 3127 P PT

113
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DocuSiQn Envelope 1D: 6672EE37-6A43-4884-849C-2B785E054T4E

DocuSign Envetope 1D: 4334885C-67bA-4A62-ADD1-BDBCBJEi'B?DF

DocuSign Envelope 1D: 21 BOS0AD-DBOS-4ACE-AFBA-FABDSCEIIEQS
Attachment.2 - Escrow Service Agreement

Escrow Exhibit E
Beneficiary Enrollment Form

Depositor and lron Mountaln Intellectual Property Management, Inc. {“Iron Mountain”), hereby acknowledge that
Beneficiary Company Name: is the Beneficlary referred to in the Escrow Agreemant that supports
Deposit Account Number: 44103-58865__ with Iron Mou ntain as the escrow agent. Beneficlary hereby agreesto:
bé bound by all provisions of such Agreement. The last date nated on the signature blocks of this enroliment shall
be the Effective Date. ’

The Parties acknowledge that the release conditions {“Release Conditions”) set forth in this Exhibit E, with respect
to this enrolling Beneficiary only, shall supersede all other release conditions set forth in any other agreement -
between Depositor and Iron Mountain. With respect to the enrolling the Benefitiary, the Parties agree to amend
the Agreement as set forth below: '

Relgase Conditions.
Depositor and Beneficiary agree that a2 Work Request for the release of the Deposit Material shall be based solely

on one or more of the following conditions {defined 23 "Relcase Conditions”™):

¢ the Depositor has made an assignment for the benefit of creditors;

« the Depositor institutes or becomes subject to 2 liguidation or bankruptey proceeding of any ki nd;

s areceiver or similar officer has been appointed to take charge of all or part of the Vendor's assets; or

« the Depositor or Its Subcontractor terminates its maintenance and operations support Services for the
Siate for the Sohiware or has ceased supporting and maintaining the Software for the State, whether due
10 its ceasing to conduct business generally or otherwise, except in cases where the termination or
cessation is a result of the non-payment or other fault of the State;

s Depositor defauits under the Contract; or

« Depositor ceases its on-goin'g business operations or that portion of its business operations relating \o the
licensing and maintenance of the Software.

authorized Person{s) Notices Table -
Please provide the namels) and contact Information of the Authorized Person(s) under this Agreement. Please complete all
information as applicable. Incomplete information may result in a delay of processing.
OEPOSITOR (Required Infgrmation) BENEFICIARY [Required lnfgrmatiénl
Print Name | Francoise Mattice ' : Print Name | B -
Titte | President & CFO X Title
Emall Address | fmattice@oz-systems.com Email Address’
Strect Address | 2201 E Lamar Blvd, Suite 280 Street Address
City | Artington ' " City
State/Province | Texas State/Province
Postal/Zip Code | 76006 Postal/lip Code
Country | United States Country
Phone Number | (469) 785-9715 Phone Number
Fax Number Fax Number

03
[ TF 1132000 oo 1500271
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DocuSign Envelope 1D: 6672EE37-6A43-4884-849C-2B785E05474E
DocuSign Envetope 10 43B4BB5C-67CA-4A62-ADD1-8DBCAIETBIDF

CocuSign Envetope ID: 21B080A0-OB0O-4ACE-AFBA-FBBO5CS1IEGT
- ‘Attachment 2 - Escrow Service Agreement

.

6illing'Contact Information Table

Please provide the nome
address set forth below.

and contact Information of the Billing Contact under this Agreement. All Invoices will be sent 1o this Individuat at the

DEPOSITOGR AENEFICIARY

[j Check if some as Authorlzed Person @ Check if some as Authorired Person
[ Company Name Company Name
Print Name Print Name
Title Title
Ermnall Address Email Address
Street Address Straet Address
Pravince/City/State Province/City/State
Postal/lip Code Postal/Zip Code
fhone Number Phone Number
Fax Number Fax Number
Purchase Order R ‘Purchase Order #

BALANCE OF THIS PAGE LEFT INTENTIONALLY BLANK - SERVICE DESCRIPTIOIN PAGE FOLLOWS

]
[
11/13/2020
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DocuSign Envelope ID: 6672EE37-6A43-4884-849C-2B785E05474E

DocuSign Envelope 1D 43B4BE5C-67CA-4A82-ADD1-80B8CBIETBTOF

DocuSign Envelope lD 21B060A0-DROS-4ACB-AFBA-FBBD5CE13EES
Attachment 2 - Escrow Service Agreement

Beneficiary Enrollment Form Work Reguest

Please check boxes to order services and to Identify the Paying Party

Service

Service Description

One:Time
Fees

Annual
Fees

Paying
Party

Add Addltionat
Dentliciary

Iron Mountain will fullill 2 Work Request to add 3 dew
Beneliclary to an estrow deposit account in accordance with
thy Agreement.

$950

] Depostior
Q

Seneficlary

L] Aod Additional
Depotht Account

Iron Mountatn will sel up one sddiliong! deposit Kcount 10
manage and adminlstrate access 10 new Deposit Material thal
willbe securely stored in controlled media vauks in
stcardance with the Agreement that governs the lnitial
Deposh Account.

$1.200

O oeposhor

beneliciary

{7} add File Ut Test

Iroa Mountain will perform ane (1) Flle Ust Test, which
tncludes » Deposit Matenal media readability analysis, » fle
tisting, a fite classification 1able, virus scan autputs, and
confirmation of the presence or absence of a completed
pserow deposit questionnalre. A final report will be sent to the
requesting Party regarding the Deposit Material., Oeposit
mutt be provided n CD, DVD-R, or depaslied electronkalty. -

$3,000

NIA

U Dcposiwr.
]

Beneficiary

Oadd tevel s -
Inveniory and Anatysls
Test

tron Mauntsin will perform an bnventory Test on the initial
deposH, which Includes Analyzing deposh media readabitlty,
virus stanning, developing file classification tables, identifying
the presence/absence of bulld instructions, and identifying
materiaks required (o recreate the Deposhor's software
development environment, Quiput includes & repon which
wiltinglude bulld instructions, e classification tables and
listings. In addilicn, the repont will list required soltware
development materals, Including. without limitation, required
source code languages snd compiless, \hird-party saltware.
libraries, operating sysiems, and hardware, a3 well as fron
Mountaln's anatysls of the deposit.

$6.,000 or
based on
sow i
custom work
reguired

Nia

[ oeposhar

Beneficiary

dd Level 2 -
Deposht Compile Test

Iran Mountain will fuifill a Work Reguest to pedorm a1 Deposit
Comgile Test, which includes the outputs of the File Listing
Report and the Level 1« Inventory Test as descrided above
plus recreating the Depositor’s sofiware development
environment, complling scurce Mlies and medules, linking
ibraries »nd recreating exacutable code, pass/fall
determination, creation of comprehentive build ingteuctions
with 3 final report sent to Lhe Paylng Party regarding the
Deposit Material. The Paying Pany and troa Mountaln will
agree on 2 custom Statement of Work ["SOW”) priar to the
stant of fulfillment,

Based on
oW

N/A

[Joeposkor

Beneliclary

dd Leve) 3 - Blnary
Comparison Test

yron Moumntain will [ulfill a Work Request to perform one
Deposil Usability Test . Blnary Comparison which includes a
comparison of the files bullt from the Deposh Complle Test to
the actual Drensed technoiogy on the Beneficlory’s site 1o
ensure 8 (vl match In file gize, with a final report sent 1o the
Requesting Party regarding the Deposit Material, The Paying
Party and Iron Mountain will agree on 1 custom Statement of
Work {*SOW"] prior 10 the start of lulfilment.

Bared on
SOwW

N/A

) ceposhor

Beneliclary

Jadd Level & - Full
Ussbllity Test

iron Mountain wiil fulfill a Work Roquest 1o perform one
Deposit Usability Test - Full Usabllity which includes »
confirmation that the bullt applications work properly when
installed, based on pre-determined Lest seripts provided by
the Parties. A final report will be sent 1o the Paying Party
regarding the Depasit Materlal, The Paylng Party and Iron

Based on
SOW

N/A

1] Oepositor

Beneficlary

m
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Attachment 2 - Escrow Service Agreement

Mouniain wilt agree on a custom Stasement of Work ["SOW")
pro to the 1tast of fulfiiment,

D ovatvaulting

Iron Mountsin wil [ylfill 3 Work Request 10 store and manage
» redundant copy of the Depos!t Material ln one |1} ad¢itional
location. ATl Deposit Material (orlginal and Copy) must be
provided by the Depotitor, .

WA

$150 . | Ll Oepeshior

Beneficiary

O Remate vautting

Iron Mountain will Iulfit 2 work Request 10 siore and manage
the Deposit Material In a remote location, designated by the
client, outiide of lron Mountasin's primary escrow vauhing
tocation. Al Deposit Material (original and copy) must be
provided by the Oeporitor,

NIA

$750 () bepotier
O

Beneliciary

[ Custom Contract
Fee

Cuslom contealts are tubject 10 the Cusiom Contract Fee,
which tovess the review aad processing of cutiom or
modilied conlradts. -

§500

Nia L] Oepostior
0

Beneficiary

BALANCE OF THIS PAGE LEFT INTENTIONALLY BLANK ~ SIGNATURE PAGE FOLLOWS

IN WITNESS WHEREOF, the Parties have duly execuled this Enrollment as of the Effective Date by their authorited

representatives:
DEPOSITOR BENEfICIARV
Signature Signature
Print Name | Francoise Mattice . Print Name
Title | President & CF} Thtle
Date | November 15, 2019 Date
{RON MOUNTAIN
* INTELLECTUAL PROPERTY MANAGEMENT, INC.
Signature
Print Name
Title
Date
All notices to lron Mountaln Inteflectual Property Management, Inc. should be sent to
Lipmglientservices@ifonmountain.com OR Iron Mountain Intellectual Property Management, Inc., Attn: Client

Services, 6111 Live Oak Pkwy, Norcross, GA 30093. Telephone: 800-875:5669. Facsimile: 770-239-9201

[+, ]
(1
11/13/2020
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