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State of New Bampshire
DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR. RICHARD C. BAILEY, JR.
CONCORD, N:H. 03305 ASSISTANT COMMISSIONER

' . (603) 271-2791
ROBERT L. QUINN ’

EDDIE EDWARDS
COMMISSIONER ASSISTANT COMMISSION ER
December 2, 2022

His Excellency, Governor Christopher T, Sununu.
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department.of Safety, Division-of State: Police (NHSP) to amend the contract with Utility Associates,
lne. (VC#353931 B0OI), by incréasing the price limitation by $66,980.00 from $3,578,400 to $3,645,380 and by
extending the completion date from February 28,2027 to April 30, 2027, with an option to extend for one (1).two (2)
year period, 10 increase connectivity to thic Digital Evidence Management System for NHSP effective upon Governor
and Council approval The original cont‘ract-’\_va's:app'royed by Lhe Govemor and Council on August 4, 2021 as item
#67 and ainended with Govemnoiand Council approval on February 16, 2022;item#118. Effective upon Governor
and Exccutive Councit approval. 42.02% Generat Funds, 37.15% Highway Funds, 20.83% Turnpike Funds.

Funds are avaitabletin the SFY202_37.oﬁcmt'ii'1_'g budget and contingent upon availability and contiriued appropriations
in SFY2024 through SFY2027 with-authority to adjust encumbrances between fiscal years through the Budget Office,
if necded and justified.

SFY2023 SFY2024 SEY2025 SFY2026 SFY2027

02:23-23-234015-40030000 Traffic Bureau ¢ |
030-50031 1 Equipment $44,300.00:

02-23-23-234015-40030000 Taffic Bureat

$0.00 $0.00 $0.00 $0.00

039-500187 Telecomm Networking $1,680.00 52?5_20.00_ $2,520.00 $2,520.00 $2,100.00
02-23-23-334015-40100000 Enforcement , i o
039-500187 Telecomm Networking $1:680:00 _52',520.00 $2.520.00 $2.520.00 $2.100.00
$47,660.00 $5,040.00" $5,040.00 $5,040.00 $4,200.00
‘ Total $66,980.00
EXPLANATION

The original confract with Utility Associates provided NH State Police (NHSP) with a new; hosted digital evidence
management_syslem ihat includes. body worn and ‘litvehicle cameras, a wireless communications network: and
associated hardware-and software for NHSP. Affer acceptingthe system.in May, 2022, the NHSP has learned through
daily operation thaf this‘program would be improved by-adding: twoadditional fixed ‘waypoints for data upload, and
two portable cellutar waypoint déVii:cs'fp_r'uge':during,c'r_it'i_t;al incidents and/or when there’ is'a need to retrieve video
without a troopér having to depart:scene to go'toa fixed waypoint.

This request t© amend the current chhtract-amount entails the installation and lease of two additional fixed waypoint
devices and lwo portabic cellular waypoint devices. The fixed waypoints will be Tocated at the DOT site in Swanzey,

‘NH, aiid a DOT site in Manchester, NH. The cost is $210/month.per lixed waypoint, for maintenance and support

o —————————————————————
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over the life of the contract, for a subtotal of $22,680. The one-time purchase costs for the two portable celluiar
waypoints is $44,300. The total amendment cost results in an increase of $66,980 in the contract limit to $3,645,380.

NHSP intends to periodically return to the Executive Council as needed to amend this service contract for new and
replacement vehicles and to execute optional features and services based on operational need and funding availability.

The Division of State Police posted Request for Proposal DOS 2021-101 to the state’s contracting website from
December 7, 2020 to March 18,2021. Asa result, (5) proposals were received and evaluated by a committee. The
original contract was awarded to Utility Associates, Inc. as the highest scoring and lowest cost proposal that complied
with the RFP requirements. .

Respectfully submitted,

Lt

Robert L. Quinn
Commissioner of Safety




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Flazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulct
Commissioner

November |, 2022

Robert L.. Quinn, Commissioner

Department of Safety ‘
State of New Hampshire

33 Hazen Drive

Concord, NH 03301

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into an amendment with Utility Associates, as described below
and referenced as DolT No. 2022-013B.

The purpose of this request is to procure a commercial off the shelf vendor hosted digital

evidence management platform, inclusive of body wom and in-vehicle cameras, a wireless

communication network, and associated hardware.

The price limitation will increase by $66,980 to $3,645,380, effective upon Governor and
Executive Council approval through April 30, 2027.

A copy of this letier must accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,

G A

Denis Goulet

DG/jd
Dol T #2022-013B

cc: Ron Reed, iT Manager

“Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

Department of Safety:
Digital Evidence Management Platform:
DOS - 2021-101 DOIT 2022-013

AMENDMENT #2




New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101 / DolT 2022-13
Amendment #2

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Govermor and Council, as a result of RFP DOS —
2021-101 / DolT 2022-13, on August 4, 2021, Ttem #67 herein after referred to as the “Agreement”),
Utility Associales, Inc. (hereinafier referred to as “*Contractor” agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the New Hampshire
Department of Safety (hereinafter referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section | 7: Amendment and the provisions of the Agreement, the
Agrecment may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Departmeni have agreed to amend the Agreement in certain respects,

WHEREAS, the Department wishes to purchase additional services in the form of Waypoint upload
devices at two (2} locations (Manchester DOT and Swanzey DOT);

WHEREAS, The Vendor agrees to provide two (2) Portable Waypoint upload devices with cellular upload
capabilities;

WHEREAS, the Department and the Vendor wish to extend the completion date from February 28%, 2027
to April 30%, 2027;

WHEREAS, the Department and the Vendor wish to adjust the Contract price by $66,980 to bring the total
contract price to $3,645,380.

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the State of New Hampshire Amend Section by extending the Completion
Date from February 28", 2027 to April 30™, 2027;

2. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $66,980 from $3,578,400 to $3,645,380;

3. The Agreement is further amended as described in Table 1:

Date: f0/24/21-

State ofNT Zntracl

Contractor’§ Initials

Page
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New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101/DolT 2022-13
Amendment #2
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Section Number . e
Exhibit 8 3.1.8 - The Contractor shall provide, install and maintain the
Statement of equipment and connectivity at the 33 State designated wireless
Work access points to transfer the video from the cameras to the Digital

Evidence Management System. The transfer of the video from the
cameras to the wireless access point then to the Digital Evidence
Management System shall be accomplished outside of the State
network and while maintaining CIS Compliance.

Requirements,
Section 3.1

3.1.8.1 - The Contractor shall provide two (2} Mobile Waypoint
devices fully equipped with a 5-year cellular service plan for use
both in the field or office. Units will include the ability to use 110v
power as well as 12v car battery power for use in the field. The
Mobile Waypoint Device shall also maintain CJIS Compliance.

Section 3.4 3.4 — Wireless Service Locations - The following are the current State
of New Hampshire agency/institution locations at which the Contractor
shall deploy and maintain wireless access service. The State of New
Hampshire reserves the right to add locations to this list at the contract
prices or to delete locations, as needed. The State of New Hampshire
reserves the right to employ the use of SIM cards for enhanced LTE

State of NH Cantract

Date: (0/2%/)

Contractor’s Initials

Page 3of§



New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101 / DolIT 2022-13
Amendment #2

coverage in any of the vendor-supplied devices and the Contractor shall
configure devices for this purpose as requested.

Wireless Access Peints by Troop

NHSP Radio Maintecnance 39 Hazen Dnve concord NH

Troop A Barracks 315 Calef Highway, Epping NH

Dover DOT Shed 1 Indian Brook Drive, Dover NH
Hampton DOT Shed Liberty Lane West, Hampton NH
Rochester DOT Shed 47 Spaulding TPK Connector, Rochester NH

Troop B Barracks East Point Drive, Bedford NH
Derry DOT Shed 59 Kendall Pond Road, Dermry NH
Hooksett DOT Shed 36 Hackett Hill Road, Hooksett NiH
Milford DOT Shed 33 Buxton Road, Milford NH

Hillsborough DOT Shed 679 West Main Street, Hillsborough NH
Merrimack DOT Shed 226 Daniel Webster HWY, NH RT3, Memmack NH
Manchester DOT Shed State Rt. 101, Manchester NH

. bt ’ f‘ t2) tmn-C "*'r‘v-f‘,',
Troop C Barracks IS Ash Brook Court Keene NH
Enfield DOT Shed 8 Eastman Hill Road, Enfield NH
Sunapee DOT Shed 8 Post Office Road, Sunapee NH
Charlestown DOT Shed 187 Claremont Road, Charlestown NH
Swanzey DOT Shed 19 Base Hill Road, Swanzey NH
i i P e J 'r. -I, .. i “m D pw” ?".""'L:"-.F T e
Troop D Barracks 139 Iron Works Road, Concord NH
Concord DOT Shed 57 Hazen Drive, Concord
New Hampton DOT Shed 42 Route 104, New Hampton NH
Wamer DOT Shed 35 Wamer Road, Warner NH

State of NH Gontract

Datc: /0/2¥, pr

Contractor's Initials

Page 4 of 8



New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101/DolT 2022-13
Amendment #2

LEA T rnap:

Troop E Barracks 1864 White Mountain Highway, Tamworth NH
Marine Patrol HQ 31 Dock Road, Gilford NH

Wakefield DOT Shed 1540 Wakefield Road, Wakefield NH
Conway DOT Shed 608 Eaton Road, Conway NH

Belmont Joint Operations 3 Higgins Road, Belmont NH

va i : U S Traop-F .
Troop-F Barracks 500 Route 302, West Carroll NH
Columbia DOT Shed 8 Grant Road, Celumbia NH

Lancaster DOT Shed  647B Main Street, Lancaster NH

Gorham DOT Shed ] Morn Drive, Gorham NH

Haverhill DOT Shed 3375 Darimouth College Highway, North Haverhill NH

Thomton DOT Shed 22 Laundromat Road, Thomton NH

Troop-G Barracks

23 Hazen Drive, Concord NH

$1 500
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New Hampshire Department of Safety
Digital Evidence Management System
DOS - 2021-101 / Dol T 2022-13

Amendment #2
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DOS 2021-101/DolIT | Original Contract August 4, | 10/31/2026 $3,372,600
2022-13 2021, Item

(EREHENEERY] #e7

Choosc an ilcm.E

DOS 2021-101/DolT | 1* Amendment February 16, | 02/28/2027 $3,578,400
2022-13 2022,  Item

(PRERCHENTNUMBER | #118

Choose an iiem.@

DOS 2021-101/DolIT | 2™ Amendment October , | 04/30/2027 $3,645,380
2022-13 2022

JAMENDMENTINUMBERE Item # TBD

State of NH Cpntract

Date:

Page
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New Hampshire Dcepartmeat of Safety
Digital Evidence Management System
DOS —2021-101 / DolT 2022-13
Amendment #2

CONTRACTOR

|Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
\modification shal] take cffect upon the approval date from the Governor end the Executive Council.

sarties-have hereunto set their hands as of the day and year first above

Date: /A2/2/a2

Steven R. Lavoie, Director of Administration

State of New Hampshire
Department of Safety

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. )

Approved by the Attorney General

1 heteby cenify that the rokgoing ainendinent was approvéd by the Govemnoy and Executive Council of
the State of New Hampshire at the Meeting on: _ _(date of meeting)

Contraclor’é rnmns,j“n/

-P.'nge ' ; 7of8
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New Hampshire Department of Safety
Digital Evidence Management System
DOS - 2021-101 / DolIT 2022-13
Amendment #2

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of H Lontract
Date: ME;@ZW
Contractor’s [nitialsg\"/
Page 8of8



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that UTILITY ASSOCIATES, INC. is
a Delaware Profit Corporation registered to transact business in New Hampshire on June 14, 2021. I further certify that all fees
and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 873827
Centificate Number: 0005654772

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of February A.D. 2022.

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORIZATION

Utility Associates, Inc., a corporation formed and existing under the laws of the State of Delaware, and pursuant to the corporate By-
laws: Michael Nark, President and Chief Executive Qfficer, is authorized to execute coniracts in the name of said corporation. Such
exccution of any contract or obligation in this corporation’s name on its behalf by duly authorized individual shall be valid and
binding upon the corporation. Authority was granted by unanimous consent in writing of the Board of Dircctors on March 2, 2020,

has not been amended or repealed.

S /o S —

L - Sigmature
Michael Nark Amanda Havice
Printed Name of Officer Listed Above Printed Name of Corporate Secretary
President and CEO Secretary and CFO
Title Title
6/!3/2027/ elelavan
Date * Date

State of Georgia
County of DeKalb

I \fm 100 1)9 y fd SO¥ ]  Notary Public, do hereby centify that
M;Ch dé’/ /Uaf-% y /fmqnda ﬁ#ﬂl/l.(}e, {namc of individua!(s) whose acknowledgement is

being taken) personally appeared before me this day and acknowledged the due execution of the foregoing instrument.

Witness my hand and official seal this / Oﬁ, day of A L{g US’/_ i 20_(32?_.

sy e e

??fﬁﬁﬂdfffﬂyff.df‘

o ; OFFICIAL SEAL

F_ N\ VENICE DAVIDSON

ey NOTARY PUBLIC-GEORGIA

My Comm. Expires Nov. 7, 2022
222 =

{Official Secal}
Official Signature of Notary

\eenics Dﬂvid/&)n

My Commission Expires: N{) L/ 7,, ,%.;?& Notary’s Printed or Typed Name



GEORGIA GEORGIA SECRETARY OF STATE

CORPORATIONS DIVISION PR RSERENCEERIGER,
HOME (/)
BUSINESS SEARCH l
BUS[_NESS INFORMATION
Business Name: UTILITY ASSOCIATES, INC. Control Number: 0608921
Business Type: Foreign Profit Corporation Business Status: Active/Compliance

Business Purpose: NONE

250 E Ponce de Leon Ave, BifarofFormalion 7

Principal Office Address: Ste 700, Decatur, GA, S . 2f1/2006
30030, USA Registration Date:
Jurisdiction: Delaware [asRAnnIBlIREGISIatEn 2022

Year:

REGISTERED AGENT INFORMATION

Registered Agent Name: Registered Agents Inc

Physical Address: 300 Colonial Center Parkway, STE 100N, Roswell, GA, 30076, USA
County: Fulton

OFFICER INFORMATION

Name Titte Business Address

Amanda Havice CFO 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA

Amanda Havice ‘ Secr-etary 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Michael Nark CEQ 250 EPonce de L;Ion Ave, Ste-;ao, Decatur, GA, 30030, USA - - o
Back: Filing History Name History Return to Business Search

Office of the Georgia Secretary of State Attn: 2 MLK, Jr. Dr. Suite 313, Floyd West Tower Atlanta, GA 30334-1530, Phone: (404) 656-
2817 Toll-free: (844) 753-7825, WEBSITE: https.//sos.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.19 Report a Problem?
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
712912022

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
Iif SUBROGATION IS WAIVED, subject to the terms and conditions of the pelicy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Sterling Seacrest Prilchard, Inc.
2500 Cumberland Pkwy.

Suite 400

CONTAGT o a -
NAME: _ Corinthia Sleinbauer

e, £y, 404-238-9090 - [hie, Ny,

MAIL : -
ADDRESS: csteinbauer@sspins.com

Allanta GA 30339 INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Evanston Insyrance Company 35378
INSURED ) UTILI ysuren 8 : Great American E&S Ins Co 37532
gélgl%:;sggfégs&;nféon Avenue nsurer ¢ : Hartford Fire Ins. Co. 19682
Decatur GA 30030 INSURER O : Bridgefield Casualty Insurance 10335
INSURER E :
INSURER F :

COVERAGES CERTIFICATE NUMBER: 684383569

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL [SUBR| BOLICY EFF | POLICY EXP
LTR TYPE OF INSURANCE NS wevD POLICY NUMBER {MMIDDIYYYY) | (MMIDDIYYYY LIMITS
A | ¥ | COMMERCIAL GENERAL LIABILITY MKLV2PBC001614 8/1/2022 8/1/2023 | EAGH OCCURRENCE $ 1,000,000
y DAMAGE TO RENTED
cLams-Maoe | X | occur PREMISES {Ea occurrence) | $ 100,000
il MED EXP (Any one person) 35,000
PERSONAL & ADVINJURY | § 1,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | roticy RO, Lec PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER; 3
C | AUTOMOBILE LIABILITY 20 UEN EI9185 8r1/2022 8/1/2023 C(g%'ﬁB'NE.R.?’NG"E LMT | 5 1,000,000
X | aNY AUTO BODILY INJURY {Per person) | §
QWNED SCHEDULED -
AUTOS ONLY AUTOS BODILY INJURY (Per accident)| §
HIRED %_| NON-OWNED PROPERTY DAMAGE s
| auTosonly |2 | AUTOS ONLY _(Per accident)
s
8 UMBRELLALIB | X | oocur XS E744275-01 8/1/2022 8/1/2023 | EACH OCCURRENCE $8,000,000
X | EXCESS LIAR | CLAIMS-MADE AGGREGATE § 8,000,000
DED I | RETENTION S $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS® LIABILITY STATUTE I | ER
ANYPROPRIETORPARTNER/EXECUTIVE €.L. EACH ACCIDENT ]
OF FICER/MEMBEREXCLUDED? NiA
{(Mandatory in NH} E... DISEASE - EA EMPLOYEE| §
if yas, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
O | Yech EAQ/Cyber APT1062622 8172022 8/1/2023 | Per Ciaim 5,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additl

1 Remarks Schadub

may ba attached H more space is required)

CERTIFICATE HOLDER

CANCELLATION

Stale of NH

Depariment of Safety Commissioner
33 Hazen Drive

Concord NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATICN DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and loge are registered marks of ACORD
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OATE (MMDDYYYY)

N &
AECRIC CERTIFICATE OF LIABILITY INSURANCE szt

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies}) must have ADDITIONAL INSURED provisions or be
endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A
statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

:gg[:‘l'gifgskwces SOUTH INC ﬁfﬁ;‘ﬂ Aon Risk Services, Inc of Florida

[ PHONE FAX
o O RRTIEAST A/C, No, Exi): 833-506-1544 (AIC, No:

AlL .
ATLANTA GA 30326 ADDRESS: _ work.comp@trinet.com
INSURER[S} AFFORDING COVERAGE NAIKC #

INSURER A ! Indemnily Insurance Company of Norlh America 43575
INSURED !
TriNet Group, Inc. INSURERIGE
Uity Associales, nc. INSURER C :
1 Park Place, Suite 800
Dublin, CA 94568-7983 INSURER D :

INSURERE :

INSURER F : 7
COVERAGES CERTIFICATE NUMBER: 15558076 REVISION NUMBER:

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TC WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS.

[INSR] ADDL[SUBR] POLICY EFF | POLICY EXP
TR TYPE OF INSURANCE insRl| WD POLICY NUMBER (MWDOYYYY) | (MDD YY) LIMITS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE }H
| DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Es occurrence} s
MED EXP {Any ong person) 3
PERSONAL & ADV INJURY H
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $
|___| pouicY [:] PROJECT D Loc PRODUCTS - COMPIOP AGG | §
GTHER H
TOMBINED SINGLE UIMIT
[ AUTOMOBILE LIABILITY {En sccident} $
[ Janvauto . BODILY INJURY (Perperson) | $
OWNED SCHEDULED
AUTOS ONLY || AuTos BODILY INJURY {Per sccident) | §
HIRED NON-QWNED PROPERTY DAMAGE
AUTOS ONLY | |aUTOS OMLY {Per accident) H
$
UMBRELLALIAB | | OCCUR EACH OCCURRENCE H
EXCESS LIAB CLAIMS-MADE AGGREGATE H
DEC I | RETENTION §
WORKERS CCMPENSATION X I PER | OTH-
AND EMPLOYERS' LIABILTTY YIN STATUTE ER
ANY PROPRIETORPARTNEREXECUTVE
A | OFFICERMEMBER EXCLUDED? NiA WLR_C71175041 07/01/2022 | 070172023 | EL-EACHACCIDENT $ £.000.000
|Mandatory in NH} ; E.L. DISEASE - EA EMPLOYEE| § 2,000,000
H yws, describe undar [
DESCRIPTION OF OPERATIONS balow E.L. DISEASE . POLICY LIMIT | § 2,000,000

DESCRIPTION OF OPERATIONS { LOCATIONS | VEHICLES {ACORD 101, Additional Remarks Schedule, may be sttached if more space is required)
Workers Compansation covernge is limited lo worksila ampioyess of Utility Associates, Inc. tirough & co-employment agreement with TriNel HR I0-8, Inc..

CERTIFICATE HOLDER CANCELLATION
State of NH SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Department of Safety THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
Commissioner ACCORDANCE WITH THE POLICY PROVISIONS,
33 Hazen Drive
Concord, NH 03305 AUTHORIZED REPRESENTATIVE
don Risk Fervices Fouth Une

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD



SP-FQ-01-2022-01

State of et Bampshire
DEPARTMENT OF SAFETY
JAMESH. HAYES BLDG. 33 HAZEN DR, RICHARD C. BAILEY, JR.
y CONCORD, N.H. 03305 ASSISTANT COMMISSIONER
- 603) 271-2791
ROBEKT L. QUINN - (B0227-2 EDDIE EDWARDS
" COMMISSIONER ASSISTANT COMMISSIONER

January 26, 2022
His Excellency, Goveimor Christopher T, Sununu
and the Honorable Council G&C #118
State House:’ 02/16/2022
Concord, New Hampshire 03301

REQUESTED ACTION. \

Authorize the Department of Safety, Division of State Police (NHSP) to amend the exisling contract ‘with Utility
Associates, Inc, (VC#353931 B001) by increasing the price limitation by $205,800 from $3,372,600.00 to $3,578,400
and by extending th¢ completion date from October 31,2026 to February 28, 2027 to iiplement the new Digital
Evidence Management System for NHSP, Effective upon Governor and Executive Council approval with.an option
to extend forone (1) two (2) year period at the sole option of the State and with Governor and Council approval.
Funding source: 52.28% General Funds, 34.69% Highway Funds, 11.80% Turnpike Funds, 1.23% Agency Funds.

Funds are available in the SFY2022 operating budget and contingent upon availability and continued appropriations
in SFY2023 through SFY2027 with authority to adjust encumbrances between fiscal years through the Budget Office,
if needed and justified.

A

- 8FY2022 SFY2023 SF.'Y2024 SF'Y2025 SFY2026 SFY2027

02-23-23-2340-40030000 Traffic Bureau ' oo - s
103-502664 Contracts for Operational Sery  S104:303  §291,128  $291,128 $291,128 $291,128 $194,085

02-23-23-2340-40100000 Enforcement

103-502664 Contracts for Operational Serv S61,104  $168,372 $168372 $168372 $168372 $112,248
02-23-23-2340-23050000 Commercial Enforce

103-502664 Contracts for Operational Serv $32,016 $89,388  $89,388  $89,388  $89,388  $59,592
02-23-23.2340-54120000 Detective Bureau

103-502664 Contracts for Operational Serv 325,620 365,880  $65,880  $65,880  $65,880  $43,920
02-23-23-2340-20640000 Substance Abuse Enf

103-502664 Contracts for Operational Serv $7,104 -519.872 519872 319,872 §19,872  §$13,248
02-23-23-2340-40030000 Traffic Bureau . - .
039-500187 Telecomm Networking $12,333  $37,000 $37,000 $37,000 $37,000  $24,667
02-23-23-2340-40100000 Enforcement i
039500187 Telecomm Networking $12,600 $37,800 $37,800  $37,800  $37,800  $25200
02-23-23-2340-23050000 Commercial Enforce o

039-500187 Telecomm Networking £340 $2,520 $2,520 $2,520 $2,520 $1,680

$255,920 $711,960 $711,960 $711,960 $711,960 $474,640
* Total $3,578,400




His Excellency, Governor Christopher T. Sununu
and the Honorable Council

January 26, 2022

Page 2 of 2

EXP] ANATION

The original contract with Utility Associates is to provide a new hosted digital evidence management system, which
includes body wom end in-vehicle cameras, a wireless communications network end associated hardware and
software for NHSP. During testing, the State Police learned that this program would be significantly more effective
by using vendor-supplied tablets to control the in-vehicle cameras and to provide 'l'roope:rs the ability to monitor
footage during upload and 1o view the sived footage while writing their reports in the NHSP Computer Aided
Dispatch/Records Management System (CAD/RMS). Using scparate tablets, in addition to providing more effective
operation, avoids having to make substantial changes to the configuration and security of the Troopers’ Mobile Data
Terminal..

This request to amend the original contract armount entails & $12/month per vehicle cost increase for maintenance and
support over the life of the contract, for a subtotal of $187,200, plus an additional $18,600 for 310 mobile mounts for
ballistic vésts. The total amendment cost is $205,800. The Division of State Police testing shows that the use of
vendor-supplied tablets will more effectively implement the Digital Evidence Management Progrem and LEACT
recommendations. _ '

System implementation and scceptance. is cxpected in March 2022 with monthly service payments based on
operational unit counts. NHSP intends to periodically return to the Executive Council as needed to amend this service
contract for new and replacement vehicles and to execute optional features and services based on operauonal need
and funding availability.

Comm:ssnoner of Safety



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www .nh.gov/doit

Denis Goulet
Commissioner

January 18, 2022

Robert L. Quinn, Commissioner
Department of Safety

33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

" This letter represents formal notification that the Department of Information Technology (DolIT)
has approved your agency’s request to enter into a contract amendment with Utility A'ssociates, as described
below and referenced as DolT No. 2022-013A.

The purpose of this request is to amend an existing contract with Utility Associated to add
tablets to the configuration of the digital evidence management platform. Additionally, this
amendment requests to add 310 Molle mounts for State Troopers to externally mount their
body-worn devices,, when necessary, to their tactical vest.

This amendment requests an increase to the contract price limitation of $205,800.00 from
$3,372,600.00 to an amount not to.exceed $3,578,400.00 and by extending the completion
date from October 31, 2026 to February 28, 2027, effective upon Governor and Executive
Council approval through February 28, 2027.

A copy of this letter should accompany the Department of Safety’s submission to the Governor and
Executive Council for approval.

Sincerely,
Denis Goulet

DG/RA
DolT #2022-013A

cc: Ronald Reed, IT Manager, DolT

“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

Departraent of Safety:
Digital Evidence Management Platform:
DOS —2021-101 DOIT 2022-013

AMENDMENT #1




New Hampshire Department of Safety
Digital Evidence Management System
DOS - 2021-101 / DoIT 2022-13
Amendment #1

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Govemnor and Council, as a result-of RFP DOS —
2021-101 / DoIT 2022-13 , on August 4, 2021, Itcm #67 herein after referred to as the “Agreement™),
Utility Associates, Inc. (hereinafter referred to as “Contractor™ agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the New Hampshire
Department of Safety (hereinafter referred to as the “Department™), certain sums as specified therein,

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and.
approved by the Governor and Executive Council; ’

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to purchase additional services in the form of tablets installed in the
259 crujsers;

WHEREAS, The Vendor agrees to provide installation and maintenance of 260 Rocketlot in-vehicle tablet
bundles;

WHEREAS, the Vendor agrees to provide 310 BodyWom hard shell molle holsters mounts;

WHEREAS, the Department and the Vendor wish to extend the completion date from October 31, 2026
to February 28% 2027;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $205,800 to bring the
total contract price to $3,578,400.

WHEREAS, the Department and the Vendor seek to amend the Agréement,

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

b Amend Section 1.7 of the State of New Hampshire P-37 General Provisions by extending the
Completion Date from Qctober 31, 2026 to February 28, 2027.

2. -Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing the
Price Limitation by $205,800 from $3,372,600 to §3,578,400. .

Page

State of ntract
Date: 22~ W
Contractor’f Initials /7

20f7




New Hampshire Department of Safety
Digital Evidence Management System
DOS —2021-101 / DaiT 2022-13
Amendment #1

3. The Agreement is further amended as described in Table t:

Sectnon fNumber
General

Provisions,

Extend the Cornpletlon Date from October 31, 2026 to February ~
28t 2027.

section 1.7

l?mtql_l}‘ent'of ¥ . o g e

Work (SOW)! %t T vﬁ._ e e e A Y
Section Number I 3.1.10.1 The Contractor shall provide and tnstall Rocketlot in-
Exhibit B, f vehicle tablet bundles in the 259 State Police vehicles. Contractor
Statement of | shall provide ongoing maintenance of equipment and install the in-
Work, ' vehicle tablet bundles in approximately 40 new or replacement
Requirements, State Police vehicles per year.

Section 3.1 .‘

3.1.10.2 - The Contract shall provide 310 BW Hard Shell Molle
Holster with 140 degree lens MotoOne5G, external plate carrier
mounts.

3.1.12.1 — The Contractor shall provide, install and maintain a
Rocketlot in-vehicle tablet bundie in the NHSP Bear.

Contractor’s Initials
Page

Jof?




New Hampshire Department of Safety
Digital Evidence Management System
DOS —2021-101 / DoIT 2022-13
Amendment #1

"'-l'L J':?‘—..—“q‘.‘."rg«pw;-
g 5 re i ﬂa}’} et
L

9.2 Coutract
| Pricing and Fee
Schedule

Section Number -

,‘fj:'.. S T
e ALt T Al

Per.car PenMonth-Eqnlpm'Ent,‘

W]

.ﬁ....c:. proa

' $207.00
| 2B Aaditioal Cay MORibly oty i thating AdT s A TR toa | ]
-;-Eﬁ_-;,,__.s% G535 Optivnali earsiicd: o
$192.00 i ___$192.00 il
C ﬁfc&iﬁﬁ)menthwap;'ia%‘ﬁﬂ-ly@’iﬁ: e | !"I’.,‘:.,F |
| TOPYGHAI Y ears 12 -

: bBeh“fCatw'I"actiﬁINeh le;(4-Camera)‘In-Caerii:léo’nd gommunimﬂﬂmth_} P

360.00

: ;Salunon!PemVehlcleaPer'Month Equ:pmeng;Séi'iﬁ"" d*SupporFCos 2 ol o
J;"?.;';‘ R §7 2 Optional ot
1 Y_..- "“"'lﬁs‘ 'J 3 \{»qﬁﬁ"eﬁmﬂJ
.i $227.00 . $227._()0
i — —

State of
Date:

l Filﬂslontract

Contrac
‘Page

| § M= 3
or’s Initials

4 of

7



New Hampshire Department of Safety
Digital Evidence Management System
DOS —2021-101/ Dol T 2022-13
Amendment #1

~.4’ ."'"'E:L g

DOS 2021-101/DoIT | Original Contract August 4, 2021, | 10/31/2026 $3,372,600
2022-13 Item #67 i

(EAMENDMENT NUMBER

Py

Choose an item E

DOS 2021-101/DoIT | 1% Amendment January 26, 2022, |02/28/2027 - | $3,578,400
2022-13 ' ftem #TBD

(FAMENDMENTNUMBER {
. Clloosc an m.m.D

’335‘-5?3:4@- ﬁ.

Ip-n b“ i
e i
WA e T bt g Al b -w,,;uph:.rt- -of{: : _‘_- .(134 ] S
T""\‘!"*#'i—:ip- 1‘-_'_.‘1/‘- ey .Tr-: -t'"”"“.f ; J.,n,,_!",%
= si'l'l '"* _.‘r_-_..n.-_""'ﬁ_.i".:a.‘ P - -..:.‘f An‘\f‘ ‘L.. "?'-}E'I' u’év:’.-‘B

State of Contract
Date: {22~ .‘
Contractor’s Initials R/

Page S50f7



New Hampshire Department of Safety
Digital Evidence Management System
DOS —-2021-101 / Dol T 2022-13
Amendment #1

CONTRACTOR

Except as provided herein, ali provisions of the Agreement ghall remein in full force and effect This
modification shalitake effect upon the approval date from the Governor and the Executive Council.

prrtics have hereunto st their bands as of the day and year first above

pae: I//2/22

Date: //28/22

Steven R. Lavoie, Director of Administration
State of New Hampshire

Department of Safety

The preceding Amendment, having boen reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney Geoersl

[ hereby certify that the foregoing amendment was approved by the Governor and Executive Councif of
the State of Now Hampshire at the Meeting on: . i .. (date of meeting)

su;te of _tmct
Dete: | $
Contractor's Initials
Page 6of 7




New Hampshire Department of Safety
Digital Evidence Management System
DOS -2021-101 / Dol T 2022-13
Amendment #1

Office of the Secretary of State
Date:

State of New Hampshire, Department of Administration

' State of ntract
Date:
Contraltor’s Tnitials A/}

Page 7 of 7
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that UTILITY ASSOCIATES, INC. is
a Delaware Profit Corporation registered to transact business in New Hampshire on June 14, 2021. 1 further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D: 873827
Centificate Number: 0005654772

N TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 1st day of February A.D. 2022.

Dor ok

William M. Gardner

Secretary of State




CERTIFICATE OF AUTHORIZATION

Utility Associates, Inc., a corporation furmed and existing under the laws of the State of Delaware, and pursuent to the corporate By-
laws: Michael Nark, President and Chief Executive Officer, is authorized to execute contracts in the name of said corporation. Such

execution of any contract or obligation in this corporation's name on its behalf by duly authorized individual shall be valid and

binding upon the corporaliof Authority was granted by unanimous consent in writing of the Board of Directors on March 2, 2020,

amended or repealed.

fure

ig

Michael Mark Amanda Havice
Printed Name of Officer Listed Above e Printed Name of Corﬁﬁ?ale Secretary
President and CEOQ Secretary and CFO
Title = Title
.. :? A/}Z/ _ Al A
Date ! ' T T " Date
Stale of Georgia
County of DeKalb
I, / “’L ,-Notary Public, do hereby certify that

WAL NI War C Qs Paroasngdo. %,\L [ (name of individual(s) whose acknowledgement is

being taken) personally appeared before me this day and acknowledged the due execution of the foregoing instrument.

T:=LSEAM. BRYANT i

Gwinnett County

Witness my-hand and official scal this ___ :( : __dayof __ A!KYJ/Z){J’} , 20DJLARY PUBLIC
A Syate of Georgia

(OfTicial Seal)

(Ulef&aﬁ 5 ran bt

My Commission Expires: 08"' Jﬁ-— J.D‘L. s, " Notary’s Printed or Typed ‘Neme '




A“J:f"*.,\ GEORGIA GEORGIA SECRETARY OF STATE

CORPORATIONS DIVISION BRAD RAFFENSPERGER

Wl
g v
3 A YL

HOME (h
BUSINESS SEARCH E
BUSINESS INFORMATION. _
Business Name: UTILITY ASSOCIATES, INC. Control Number. 0608921
Business Type: Forelgn Profit Corporation Business Status: Active/Compliance

Business Purpose: NONE
‘ 250 E Ponce de Loon Ave, Ste  Date of Formation / Registration

Principal Office Address: 700, € r, GA, 30030, USA Date: 2/7/2006
Jurisdiction: Delaware Last Annual Registration Year: 2021
REGISTERED AGENT INFORMATION

Registered Agent Name: Ragmrod Agents Inc
Physical Address: 300 Colaniat Conter Parkway, STE 100N, Roswell, GA, 30076, USA

County: Fulton
OFFICER INFORMATION
Name Tite Business Address -
Amanda Havice CFO 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Amanda Havice Secretary 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, LISA
Michael Nark CEO 250 E Ponce de Lean Ave, Ste 700, Decatur, GA 30030, USA
Back Filing History Name History Retumn to Business Search

Office of the Georgia Secretary of State Attn; 2 MLK, Jr. Dr. Suite 313, Floyd West Tower Atlanta, GA 30334-1530, Phone: (404) 656-2817 Toll-free:
(B44) 753-7825, WEBSITE: https.//s0s.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.17 Report a Problum?




/-‘ (] DATE (MMWDD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE oo,

15F7

[ TTHIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be
endorsed. f SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cortain policies may require an endorsamaent. A’
statement on this certificate does not confer rights to the certificate holder In lisu of such endorsemant{s}.

T et costineiot Floide NAME: | Aon Risk Services, Inc of Florida
e s A0 A, No, Ext): B33-508-1544 | fare, wei:
ADDRESS:;. work comp@trinat.com
INSURER(S) AFFORONG COVERAGE NAIC #
INSURER A : Indamnity insursnce Comparny of North Armerica 41575
a‘;:‘;‘;m Be. ‘msuasn 8: ;o
Lhility Associates, o, INSURERC : =
m&'ﬂ;&"w INSURER D ;
INSURER E :
2= o ; | msurer F:
COVERAGES CERTIFICATE NUMBER: 15355808 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREMN IS SUBJECT TO ALL THE TERMS,
.._EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, .

|INSH] s ADDL [SUBR POLICY EFF | POLICY. EXP 3
TR TYPE OF INSURANCE . privy ey _ POLICY NUMBER DoY) | DoY) LIMITS
il COMMERCIAL GENERAL LIADATY = == "|EacHioccurRENCE 3
! —] ; AMAGE 710 RENTED
CLAMS-MADE OCCUR PREMISE S (Es oboumence) LIy
d i {MED EXP {Any one person) $ I
PERSONAL S ADVINJRY | §
|{ GENL AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE i §
__|poLicy D PROJECT I:l Loc PRODUCTS - COMPIOP AGG || § i
‘OTHER — : K
= COMIINED SIHELE LT |
AUT ILE LIABLITY - L i
LA omMoa (Ea perident) : - 3 !
1| ANy auto - BODLY NJURY (Perpemson) | §
.OWNED ECHEDULED = {
|__lautosony | |autos | BODRLY INJURY (Per sccidenty | § |
| HIRED "] NON-OWNED ! PROPERTY DAMAGE \
AUTOSONLY | _ [ AUTOS ONLY {Pet nodident]’ . k3
's
| |umerEnaLAs | | ocour - =¥ EACH OCCURRENGE $
EXCESS LIAB CLAIMS-MADE . AGGREGATE S
bEc | | mevenmions Z ] e !
~ | WORKERS COMPENSATION i : ; xln—:n l Iom
A | AND EMPLOYERS LIABILITY AL WLR_C68994046 | 0012021 | 07012022 STATUTE ER e ooy
ANY PROPRE T QRS ARTNER/EXECUTIVE
OFFICERMEMBER EXCLUDED? LI | EL EACH ACCIDENT 13 000000
(Mandstory in NH) EL. DISEASE - EA EMPLOYEE| $ 2,000,000
1| ¥ yos, concrte under 1 AT
DESCRIPTION OF DPERATIONS balow R " EL DISEASE - POLICY LIMIT I ] 2.000,000
:_ = 2
DESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES (ACORD 184, Adsitional Remarks Scheduls, may be ettached If more space s required} k" = =
~

Warkers Compensaion coverage Is Simited 1o worksite employees of UTILITY ASSOCIATES, INC.-through a co-smployment agreesment with TRINET HR 118, NC..

CERTIFICATE HOLDER = CANCELLATION
State of NH SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Depariment of Safety THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED .IN
Commissioner ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ton Risk Bervices, ne of gFlovida

ACORD 25 {2016/03})

® 1988-20.15 ACORD CORPORATION. All rights reserved. '

The ACORD nama and logo are registerad marks of ACORD
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ACORD
<

DATE (MMDOAYYY)
712012021

CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE

CERTIFICATE DOES NOT AFFIRMATIVELY O
BELOW. THIS CERTIFICATE OF INSURANC

IS iISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON' THE CERTIFICATE HOLDER, THIS
R NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

ATE HOLDER,

IMPORTANT: H the
if SUBROGATION {S
this certificats does

certificate hoider s an ADD
WAIVED, subject te tha te

not confor Hghts t

ITIONAL INSURED, the policy(les) must have ADDITIONAL (NSURED provislons or be endorsed.
mme and condltions of the policy, certaln policies may require an endoréemant, A statement on
o the certificate holder in lieu of such andorsement(s)

L CORTACT y

"S“t‘:rnrll’fcn‘g't Seacresi Pritchard, Inc. ‘Eﬁ%‘% ,sar: Een Harmin [Fx

050 East Paces Ferry Rd NE e £an: 404-238 9090 (AFE, bo);

Ste 2000 .. shamiin@sspins.com

Aflanta GA 30326 INSURPRiS) AFFORDOIG COVERAGE NS
wauRER A : Trumbull Insurance Company- 27120,

INBURED , YL esunem B ; Twin City Fire ins. Co. 20458

ggg :ksstsggnaégsdelnéon Avenue  Insurer ¢ : Burlington Insurance Compeny 23620

Decatur GA 30030 maumER o ;: NAVIGATORS SPECIALTY INS CO 36056 .
meuner & : Beaziey insurance Company, Inc 37840
INguRER ¥ : Evanston Insurance Cocrf_any.-" 35378

COVERAGES

CERTIFICATE NUMBER: 1098631229 REVISION NUMBER;:

THIS IS TO CERTFY THAT THE POLIC

IES OF INSURANCE LISTED BELOW HAVE BEEN
EQUIREMENT, TERM OR CONDITION OF ANY

ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERIOD
CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

! CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
- EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. = B
i ZXPE OF IRJURANCE mwibyn|- _— _eoucywumser %Mnﬁ’h == LTy
T = g e A = ~ .
*F 1 X | COMMERGIAL GENERAL LIABILITY TBD BN2021 | 172022 | EacHOCCURRENCE | $ 1,000,000
| _ eamssnce [X ] occum PR JomETED rerog)_| § 100,000
] e MED EXP. tAny one pervon) $5.000
L PERSONAL 8 ADV INJURY ] § 1,000,000 i
GENY AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000 i
Xiroucy [ |588% [ Jioc "PRODUCTS - COMPIOP AGG | § 2,000,000
_loner: i ¥
A [ AUTOMOBILE LIABILITY _ TBD 84172021 anno2z | GOV !ng‘“e@mﬁ"_mﬂ“‘ $ 1,000,000
X o[ ANY AUTO i BODILY INJURY {Par peracrt) | $
R oo S "Eg‘u‘; . 'BODILY INJURY ;P.;.ouu-m 3 j
1 1 'mm D.”.G 53
_,,:'f__ atos ony: | X ![.w'rosou_v J&Lﬂﬂgﬂ ! i
' : ‘ 3 | . . ~ s
€ | jussmRELLALIAB | X | oceur TBD 7 8172021 8172022 | eacH OCCURRENCE 38,000,000
| X | Excess usa L ['CLAMS-MAOE | AGOREGATE . 158,000,000
pED | [ reTEnrions i : Pt : 3
B | WORKERS COMPENSATION B ' p T O
i R Lamo — TBD /472021 wirz0zz X {,s'_?ﬁ;; ] _ o
ANYPROPRIETORPARTNER/EXECUTIVE L., !

ol Ve E ia| E.l. EACH ACCIDENT ‘sf.nob_.ooo
leﬂltﬂqin nung“ EL DISEASE - EA EMPLOYEE) 3 1,000,000
BESCRIPTION OF GPERA ONB betow : i J EL. DIBEASE - Pourcy umi | 51,000,000

0 | Primary Tech€a0 - ) 1 TBD - B//2021 ;[ 8/1/2022 |Par Clsen ) 5,000,000
E [ Excess Tech EAQ : | TBD - BM2023 : 8/1/2022 | Par Gladm $5M xs 85M
DESCRIPTION OF GFERATIONS | LOCATIONS FVEHICLES (ACORD 104, Addifionl Remerka Dehersl /may be sttachad I mors space s required)
[
CERTIFICATE HOLDER : 3 CANCELLATION )
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N '
State of NH Acconnmg:e WITH THE POLICY PROVIBIONS. ;
Department of Safety Commissioner
33 Hazen Drive AUTHORIZED REFPREBENTATIVE
Concord NH 03305 i /{ : / /7
i i ars

ACORD 25 (2016/03)

© 1888-2015 ACORD CORP
Tha ACORD name and logo are registered marks of ACORD

ORATION. All rights reserved.




ROBERT L. QUINN
COMMISSIONER OF
SAFETY

His Excellency, Governor Christopher T. Sununu
and the Honorable Councit

State House

Concord, New Hampshire 03301

REQUESTED ACTION

State of MNetw Bampshire

DEPARTMENT OF SAFETY |
JAMES H. HAYES BLDG. 33 HAZEN DR.
CONCORD, N.H. 03305

(603)271-279)

- el TE P AW YRS

July 20, 2021

Lo

Authorize the Department of Safety, Division of State Police (NHSP) to enter into a contract with Utility Associates, Inc.
(VC#353931 BOO1) in the amount of $3,372,600.00 to implement a new Digital Evidence Management System for NHSP.
Effective upon Governor and Executive Council approval through October 31, 2026 with an option to extend for one (1) two (2)
year period at the sole option of the State and with Governor and Council approval. Funding source: 52.30% General Funds,
34.35% Highway Funds, 12.08% Tumpike Funds, 1.27% Agency Funds.

Funds are available in the SFY2022 operating budget and contingent upon availability and continued appropriations in SFY2023
through SFY2027 with authority to adjust encumbrances between fiscal years through the Budget Office, if needed and justified.

SFY2022 SFY2023 SFYX024 SFY2025 SFY2026 SFY2027
02-23-23-2340-40030000 Traffic Bureau .
103-502664 Contracts for Operational Serv $204,090 $272,120 $272,120 $272,120 ?272,120 $68,030
02-23-23-2340-40100000 Enforcement i
103-502664 Contracts for Operational Serv $L17.315  $156420 8156420 §156,420 $156,420 $39,105 ~
02-23-23-2340-23050000 Commercial Enforce .
02-23-23-2340-54120000 Detective Bureau .
103-502664 Contracts for Operational Serv $45410  $65,880 £65,380 $65,880 $65,880 $16,470
02-23-23-2340-20640000 Substance Abuse Enf
103-502664 Contracts for Operational Serv $14,040 $18,720 $18,720 518,720 $18,720 $4,680
02-23-23-.2340-40030000 Traffic Bureau . .
039-500187 Telecomm Networking $27.750 $37,000 -$37,000 $37,000 $37.000 £9,250
02-23-23-2340-40100000 Enforcement : -
039-500187 Tetecomm Networking $£28,350 $37,800 $£37.800 £37.800 . $37,800 $9,450
02-23-23-2340-23050000 Commercial Enforce
039-500187 Telecomm Networking $1,890 $2,520 $2,520 $2,520 $2,520 $630
$505,860 $674,520 $674,520 $674,520 $674,520 © $168,630
Total £3,372,600

4
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His Exceliency, Governor Christopher T. Sununu
and the Honorable Council

July 20, 2021

Page 2 of 2

EXPLANATION

This contract provides a new hosied digital evidence management system, that includes body wom and in vehicle cameras, a
wireless communications network and associated hardware and software for NHSP. This new platform will serve as the primary
caméra and digital evidence management system 1o support NHSP daily operations and will be the system of record to store and
manage all digital evidence collected during their responses to events. This contract includes the cost of implementation and 5-
years of softwarc subscription, maintenance, and support services for 320 body cameras, 522 vehicle cameras (2 per vehicle), 31
designated wircless access points, a hosted video repasitory system with interface to the NHSP Computer Aided Dispatch and
Records Management System (CAD/RMS), and software required to process digital evidence.

System implementation and acceplance is expected in the fall of 2021 with monthly service payments based on operational unit
counts, NHSP intends o periodically retumn to the Executive Council as needed to amend this service contract for new and
replacement vehicles and to execute optional features and services based on operational need and funding availability.

The Division of State Police posted Request for Proposal DOS 2021-101 to the state's contracting website from December 7,
2020 16’ March 18, 2021. As a result, five () proposals were received and evatuated by a committee. The contract was awarded
10 Utility Associates, Inc. as the highest scoring and lowest cost proposal that complied with the RFP requirements.

Respegjfully sgpmitted,
-

Robert L. Quinn
Commissioner of Safety



RFP Final Scoring Summary

Project Name: Digital Evidence RFP 2020-101

e Recelved Proposals
Evatuation Factor . Utllity . __Matarola Island Tech Axon Verizon
Adherence tu Mar-datoq Requirements (Compliant/Non-Compliant) Compliant Compliant * Compliant Compliant Non-Compliant
Points Averzge | . pPoint | Averzge Point | Average Point | Average
Technical Proposal Oistributlon | Ranking |  Score | Ranking $core Ranking Score Ranking
Proposed System end Services to be Provided:
Digital Evidence Management System 150 3.14 95.43 2.03 60.83 3.89 116.67 3.25
Data Transfer Network 150 3.85 115.56 2.48 74,44 3.04 91.11 3.04
In-Vehicle Camera Sotution 150 3.56 106.67 2.93 87.78 3.44 103.33 363
Body-Wom Camera Solution 150 4.44 133.33 2.81 BA.44 3.07 92.22 2.70
Subtotal: Proposed System and Services to be Provided - 600 451.39, 307.50, 403.32
Technical, Service and Project Mancgement Approach:
Application Security 15 3.33 10.060 0.56 1.67 .89 8.67 1.33
Managed Cloud Service Offering 15 3.89 11.67 2.67 8.00 3.11 9.33 2.89
Suppon & Malatenance 10 3.22 6.44 1.78 3.56 2.56 5.11 2.00
tmplementation Testing Approach 10 3.22 6.44 .67 5.33 3.11 6.22 2.33
Subtotal: Technlical, Service and Project Manzgement 50 ' 34.56 18.56 . 29.33
Vendor Co mpany & Staff Quallfications 50 3.33 13.33 1.89 18.89 .44 24.44 3.44
T : _Technical Proposal Score - © - EE O S Y T R ) S asrat] s -t
Propesat Cost
] {lowest proposed cqsdve?dor s proposed cost ) X maximum altocated 300 300.00) : 242,92 197.36
puints for proposal cost . -
v L it oo TOM SCOPE s g L TS il 10000, [T AL 819.28) T e 587.86 [ Roral [ Th654.471NT N -

Score Catculatlon:

Factor is ranked on a scale of O to S, as defined below, by each scoring team member. Team member rankings are then averaged
for each Vendor an the Ranking Summary Worksheet and shown as the Average Ranking on the Final Scoring Summary above.
The Average Ranking as a percent of the maximum ranking (Five) Is used to Galculate the Point Score for each Evaluation Factor.

Ranklngs 0to 5 are defined below:

Mandatory requirements planned in a future release, Requires sigaificant changes to business processes.

well below average, meets mandatory requirements with significant customization or workarounds.

Slightty below average, meets mandatory requirements with minimal customization or workarounds.

Average, meets mandatory requizements without significant customization of workgrounds.

Above average, mandatory requirements met without significant customitation and meets many preferred requitements.
Outstznding, meets mandatory requirements, most preferred requirements and many added optional features that
would benefit the butiness.

W bW N D

Scoring Téam

Rick Bailey, Assistant Commissioner (DOS); Captain Chris Vetter (NHSP); Sergeant Brian Parker (NHSP): Trooper Christopher Bali {NHSP), Trooper Scott Garton [NHSP), Trooper Nicholas Post [NHSP), Art
Duretie, Microwave Tech {DESC); Ronald Reed, IT Mgr V {DOIT); Mark Stewant, IT Mgr IV (DOIT); IT BSA il Leif Martinson, IT BSA Il {DOIT).




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

July 21, 2021

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to cnter inio a contract with Utility Associates, Inc. a Georgia
Corporation, as described below and referenced as DolT No. 2022-013.

The purpose of this request is to enter into a contract with Utility Associates, Inc. to provide
the Department of Safety (DOS) a commercial off the shelf vendor hosted digital evidence
management platform, inclusive of body wom and in-vehicle cameras, a wireless
communication network, and associated hardware, for.the State of New Hampshire State
Police (NHSP). The new platform will serve as the primary camera and digital evidence
management system to support NHSP daily operations and will be the system of record to
store and manage all digital evidence collecied during their responses 10 events.

The amount of the contract is not to exceed $3,372,600.00, and shall become effective upon
Governor and Executive Council approval through October 31, 2026.

A copy of this letter should accompany the Department of Safety’s submission to the Governor and
Executive Council for approval, :

Sincerely,
Denis Goulet
DG/kaf
DolT #2022-013
RID: N/A

c¢: Ronald Reed, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomarrow™
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FORM NUMBER P-37 (vasion 12/11/2019)

Notice: This agreement end af] of ity attachments ghall become public upan submission to Governor
end Pxesutive Council for epproval. Any informetion that is privats, confidentinl or '
proprietery must be clearly Identified to the agency end egrend to in writing prior to signing
the contract

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as fo!lows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address

Depastrment of Safety 13 Hazen Drive, Concord NH 03305

1.3 Contrector Name §.4 Contrector Address

Utility Associztes, Inc. 250 E. Ponce de Leon Ave., Decatur, GA 30030

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Prics Limitation

B O Multple 103172026 | s3.3722600

800-597-4707

1.9 Contracting Officer for State Agency 1.10 Stats Agency Telephons Number

: ive Major sfuhcw Shapiro 603-223-8775
1.1 1.12 Name snd Title of Contractor Signatory
EZE Date: 7/{1/)/ Michae! Nark, President & CEO

1.14 Name and Title of State Agency Signatory
Steven R. Lavols, Director of Administration

. 15 Approval by the N.H. Department of Administration, Division of Personnel (if applicablz)
By: Director, On:

1.16 Approval Attorney General (Form, Substance and Executian) (if applicable)
By: A. L o _1]/a0] 303,

117 Approval by the Governor and Exgadtive Council (if applicable)

G&C Item number: G&C Mestinp Date:

Page 3 of 60 |
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2. SERVICES TO BE PERFORMED. The Staie of New
Hampshire, acting through the agency identified in block 1.)
(“State"), engages contractor identified in block 1.3
("Contractor”) to perforn, and the Contractor shall perform,
the work or sale of goods, or both, identified and more
particulasly described ip the attached EXHIBIT B which is
incorporated herein by reference (“Services”™).

3. RFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwitbstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council aof the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Execulive Council approve this Agreement as indicated
in block t.17, unless no such approval is required, in which
case the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.13 (“Effective Date™).

3.2 If the Contractor commences the Services prior to the
Effective Date, ell Services performed by the Contractor
prior to the Effective Date shall be performed at the sole risk
of the Contractor, and in the event that this Agreement does
not become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to
pay the Contractor for any costs incurred or Services
performed. Contractor must complete all Services by the
Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without timitation, the continuance of payments hereunder,
are contingent upon the availability and continued
appropriation of funds affected by any state or federal
legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, in whole or in part. In no event shall
the. State be liable for any payments hereunder in excess of
such available appropriated funds. In the event of areduction
or termination of appropriated funds, the State shall have the
right to withhold payment until such funds become available,
if ever, and shall have the right to reduce or terminate the
Services under this Agreement immediately upon giving the
Contractor notice of such reduction or termination. The State
shall not be required to transfer funds from any other account

or source 1o the Account identified in block 1.6 in the event
funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT,
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contrector for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Siatc shall
have no liabitity to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
atherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80.7
through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpecied circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants fer employment
because of race, color, religion, creed, age, sex, handicap, sexuval
orientation, or national origin and will take affimmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement, k
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7. PERSONNEL.

7.1 The Contractor sha!l at its own expense provide all personnel
necessary 1o perform the Services. The Contractor warrants that all
personne] engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws. - :

7.2 Unless atherwise authorized in writing, during the term of this
Agreement, and for a period of six (6) months after the Completion

Date in block 1.7, the Contractor shall not hire, and shall not permit .

any subcontractor or other person, firm or corporation with whom
it is engaged in & combined effort to perform the Services to hire,
any person who is.a State employee or official, who is materially
involved in the procurement, administration or performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's represeatative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1-Any onc or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder (“Event
of Default™): .

8.1.1 failure to perform the Services satisfactorily or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:

8.2.] give the Contractor a written notice specifying the Event of
Default and requiring it to be remedicd within, in the absence of a
greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines
that the Contractor has cured the Event of Default shall never be
paid to the Contractor;

8.2.3 give the Contractof a written notice specifying the Event of
Default and set off against any other obligations the Stale may owe
to the Contractor any damages the State suffers by reason of any
Event of Default; and/or

Page 5 of 60
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8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in cquity, or both.

8.3. No failure by the State to enforce any provisions hereof after

“any Event of Default shall be deemed a waiver of its rights with

regard to that Event of Default, or any ‘subsequemi Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State 1o enforce sach and
all of the provisions hercof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or in
part, by thirty (30) days written notice to the Contractor that the
State is exercising its option 1o terminate the Agreement.

9.2 1n the event of an carly termiriation of this Agreement for any
reason other than the complction of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contracting Officer,
not later than-fifteen (15) days afier the date of termination, a
report (“Termination Repont™) describing in detail all Services
performed, and the contract price eamed, to and including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical to those of any
Final Report déscribed in the attached EXHIBIT B. In addition, at
the State's discretion, the Contractor shall, within 15 days of notice
of early termination, develop and submit to the State a Transition
Plan for scrvices under the Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things devcloped or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited 1o, all studies, reports, files,
formulae, . surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished. .

10.2 All data and any property which has been received from the
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of this Agreement
for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior writien approval of the State.
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11. CONTRACTOR’S RELATION TO.THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an ermployee of
the State. Neither the Contractor nor any of its officers,
employees, agents or members shall have autherity to bind the
State or receive any bencfits, workers’ compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to the
assignment, and a written consent of the State. For purposes of this
paragraph, a Change of Control shall constitute assignment.

“Change of Control”- means (a) merger, consolidation, or 2
transaction or series of related transactions in which a third party,

together with its affiliates, becomes the dircet or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor,

12.2 None of the Services shall be subcontracied by the Contractor
without prior written notice and consent of the State. The State is
entitled to copies of all subcontracts and assignment agreements
and shall not be bound by any provisions contained in a
subcontract or an assignment agreement (o which it is not a party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify’ and hold harmless the State, its
officers and employees, from and aga'msl any and all cleims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shail not be
liable for any costs incurred by the Contractor arising under this
peragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the termination
of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
conlinuously maintain in force, and shall require any subcontractor
or assignet to obtain and maintain in force, the following
insurance:
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14.1.1 commercial general liability insurance against all claims of
bodily injury, death or property damage, in amounts of not less
than $1,000,000 per occurrence and $2,000,000 aggregate or
excess; and

t4.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement valuc of the property.

14.2 The policies described. in subparagraph 14.] herein shall be
on policy forms and endorsements approved for use in the Siate of
New Hampshire by the N.H. Department of Insurance, and issued
by insurers licensed in the' State of New Hampshire.

14.31 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agrecment
Contractor shall also fumish 1o the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance for
all renewal(s) of insurance required under this A greement no later
than ten (10) days prior 10 the expiration date of each insurence
policy. The certificate(s) of insurance and any renewals thereof
shalt be attached and are incorporated herein by rcference.

15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of NH RSA chapter 281-A ("Workers'
Compensation”).

15.2 To the extent the Contractor is subject to the requuemcm.s of
N.H. RSA chapter 281-A, Contrector shall maintain, and require
any subcontraclor or assignee to secure and maintaip, payment of
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement. The
Contractor shall fumish the Contracting Officer identified in block
£.9, or his or her successor, proof of Workers' Compensation in
the manner described in N.H. RSA chapter 281-A and eny
applicable renewal(s) thercof, which shall be attached and are
incorporated hercin by reference. The State shall not be
responsible for payment of any Workers’ Compensation premiums
or for any other claim or benefit for Contractor, or any
subcontractor ar employee of Contractdr, which might arise under
applicable State of New Hampshire Workers® Compensation laws
in connection with the performance of the Services under this
Agreement.

16. NOTICE. Any notice by a party hereto 10 the other party shall
be deemed to have been duly delivered or given at the time of
mailing by cenified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addmsses given in blocks 1.2
and 1.4, herein.
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17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Govemnor and Executive Council of the Statc
of New Hampshire unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in sccordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
choscn by the parties to express their mutual intent, and no rule of
construction shall be applied against or in favor of any party. Any
actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict between
the 1erms of this P-37 form {as modified in EXHIBIT A) and/or
aftachments and amendment thereof, ‘the terms of the P-37 (as
modified in EXHIBIT A) shall control.
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20. THIRD PARTIES. The parties hereto do not intend to benefit
any third parties and this Agreement shall not be construed to
confer any such benefil. ’

2i. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, ¢onstruction or meaning of the provisions of this
Agreement. ’

22. SPECIAL PROVISIONS. Additional or maodifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference. :

23, ‘'SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constimutes the entire agreement and
understanding between the partics, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

EXHIBIT A - SPECIAL PROVISIONS Y
The terms outlined in the P-37 General Provisions are modified as set forth below:

A.l  Provision 3, Effective Date/Completion of Services, is updated with the following
addition: '

33

The Term may be extended up to Two (2) years(s), (“Extended Term™) at the sole
option of the State, subject to the parties prior written Agreement on applicable fees
for cach extended Term, up to but not beyond June 30, 2028 under the same terms and
conditions, subject to approval of the Governor and Executive Council.

A.2  Provision 5, Contract Price/Price Limitation/ Payment, is updated with the following
addition:

5.5

The State’s liability under this Agreemcnt shall be limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
has an adequate remedy at law for any breach of this Agreement by the State and
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
lisble for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing hercin contained shall be deemed
to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to thie State.

A.3  Provision 8, Event of Default/Remedies, is updated with the following addition:
8.2.5 give the Contractor a written notice specifying the event of Default, terminate the

agreement as breached, and procure Services that are the subject of the Contract from
another source and Contractor shall be liable for reimbursing the State for the
replacement Services, and all administrative costs directly related to the rcplaccment
of the Contract-and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all of which shall be subject to the limitations of liability set forth in
the Contract.

A.4  Provision 9, Termination, is deleted and replaced with the following:
9. TERMINATION

9.1

Page 8 of 60
Contractpr
Date:

Notwithstanding paragraph 8, the State may, at its sole discretion, and with written
notice of thirty (30) days, terminate the Agreement for any reason, in whole or in part.
In the event of such termination, the Contractor shall stop all work hereunder and shall
cavse any and all of its suppliers and subcontractors to cease work. The State shall be
responsible for de-installation and retun of Hardware included in this Agreement
within thirty (30) days after termination and be liable for the cost of ell Services and
Deliverables for which Acceptance has been given by the State that have been
provided through the date of termination, but the State will not be liable for any costs

itials: jl_‘] I
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9.2
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for incomplete Services or winding down the Contract activities. The Contractor shall
not be paid for any work performed or costs incurred which reasonably could have

been avoided. -

Termination Procedure

9.2.1 Upon lermination of the Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation, Software and Written Deliverables, for
such part of the Coritract as has been terminated.

92.2  After receipt of a notice of termination, and except as otherwise directed by
the State, Contractor shall:

a.

itials; -

Provide the State, for a period of up to ninety (90) days afier the
termination, or expiration of the Contract, reasonable post-
termination assistance with respect to the services, at no additional
cost, to allow for the expired or terminated portion of the Services to
continue without interruption or adverse effect, and to facilitate the
orderly transfer of such Services to the State or its designees, unless
a unique data retrieval arrangement has been established as pant of
the SLA;

Stop work under the Contract on the date, and to the extent specified,
in the notice;

Promptly, but in no cvent longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work
which has been terminated, and settle all outstanding liabilities and
all claims arising out of such termination of orders and subcontracts,
with the approval or ratification of the State to the extent required,
which approval or ratification shall be final for the purpose of this
Section;

Take such action as the State directs, or as necessary to preserve and
protect the property related to the Contract which is in the possession
of Contractor and in which the State has an interest;

Take no action to intentionally erase any State data until directed by
the State;

Transfer title to the State and deliver in the manner, at the times, and
to the extent directed by the State, any property which is required to
be furnished to the State and which has been accepted or requested by
the State;

Implement an orderly return of State data in a CSV or another
mutually agreeable format at a time agreed to by the parties;
Securely dispose of all requested data in all of its forms, such as disk,
CD/DVD, backup tape and paper, when requested by the State. Data
shall be permanently deleted and shall not be recoverable, according
to National Institute of Standards and Technology (N1ST)-Special
Publication (SP) 800-88 approved methods.  Certificates of
destruction shall be provided to the State; and
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i. Provide writien Certification to the State that Contractor has
surrendered to the State all said property and after | 80 days has erased
all State data.

9.2.3  If the Contract has terminated for convenience prior to the Completion Date,
the Contraclor's provision of post-termination assistance per section 9.2.2.g,
h. and i. shall be compensated at the rates detailed in Exhibit C section 9.2,

9.2.4 This covenant in paragraph 9 shall survive the termination of this Contract.

Provision 10, Data/Access/Confidentiality/Preservation, is modified by updating section

10.1 and adding sections 10.4 and 10.5, as follows:

10.1 - As used in this Agreement, the word “data” shall mean all information and things
obtained during the performance of, or acquired by reason of, this Agreement,
including, but not limited to, all studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer printouts, notes, letters, memoranda, papers, and
documents, all whether finished or unfinished.

10.4  In performing its obligations under this Agreement, Contractor may gain access (o
Confidential Information of the State. Confidential Information includes any and all
information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is governed by
state or federzl law or regulation. This information includes, but is not limited to
Criminal Justice Information (CJ1), Protected Health Information (PHI), Personally
Identifiable Information (PII), Personal Financial Information (PFI), Federal Tax
Information (FTT), Social Security Numbers (SSN), Payment Card Industry (PCI), and
or other sensitive and Confidential Information. The Contractor shall not use the
Confidential Information developed or obtained during the performance of, or
acquired, or developed by reason of the Agreement, except as directly connected to -
and necessary for the performance of the Agreement. Contractor shall maintain the
confidentiality of and protect from unauthorized use, disclosure, publication, and
reproduction {collectively “release™), all Confidential Information.

10.4.1 In the event of the unauthorized release of Confidential Information,
Contractor shall immediately notify the State’s Information Secunty Officer,
and the State may immediately be entitled to pursue any remedy at law and in
equity, including, but not limited to, injunctive relief.

10.5  Subject to applicable federal or State laws and regulations, Confidential Information
shall not include information which: _
shall have otherwise bccome publicly available other than as a result of
disclosure by the receiving Party in breach hereof;

was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party believes is not

Page 10 of 60
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A.6

AJd

10.6

10.7

prohibited from disclosing such information as a result of an obligation in

favor of the disclosing Party;

is developed by the receiving Party independently of, or was known by the
receiving Party prior to, any disclosure of such information made by the

disclosing Party; or
is disclosed with the written consent of the disclosing Party.

the request, subpoena or other legal process, at no additional cost to the State.

notice to Contractor, without any liabijity to the State.

10.8  This covenant in paragraph 10 shall survive the termination of this Contract.

Provision 12, Assignment/Dclegation/Subcontracts, is updated with the following

addition:
12,3 CHANGE OF OWNERSHIP

In the event that the Contractor should change ownership for any reason whatsoever, the State
shall have the option of continuing under the Contract with the Contractor, its successors or
assigns for the full remaining term of the Contract; continuing under the Contract with the
Contractor, its successors or assigns for such period of time as determined necessary by the
State; or immediately terminate the Contract without Iiability to the Contractor, its successots

or assigns.

Provision 14.1.1, Insurance, is deleted and replaced with the following:

Page |1 of 60
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A receiving Party also may disclose the disclosing Party’s Confidentia! Information
to the extent required by an order of a court of competent jurisdiction. Any disclosure
of the Confidential Information shall require the prior written approval of the State.
Contractor shall immediately. notify the State if any request, subpoena or other legal
process is served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate with the State in any effort the State undertakes to contest

Contractor Confidential Information. Contractor shall clearly identify in writing all
information it claims to be confidential or proprietary upon providing such
information to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor’s designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Contractor as confidential, the State shall notify Contractor and specify the date the
State will be releasing the requested information. At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor's information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor’s sole responsibility and at
Contractor’s sole expense. If Contractor fails to obtain a court order enjoining the
disclosure, the State shail release the information on the date specified in the State’s
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14.1.1. Commercial general lability insurance against all claims of bodily injury,
death or property damage, in amounts of not less than § 2,000,000 per occurrence and
$4,000,000 aggregate; and Tech Errors & Omissions insurance , with limits not less than
$2,000,000 per or claim, $4,000,000 aggregate; and

A.8  The following Provisions are added and made part of the P37:
26. FORCE MAJEURE

26.1 Neither Contractor nor the State shall be responsiblé for delays or failures in
performance resulting from events beyond the controf of such Party and without fault
or negligence of such Party. - Such events shall include, but not be limited 1o, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

26.2  Except in the event of the foregoing, Force Majeure events shall not include the
Contractor's inability to hire or provide personnel needed for the Contractor’s
performance under the Contract.

27. DEFECTIVE WORK
" The State shall require correction of defective work or damages to any part of a building or
its appurtenances when caused by the Contractor’s employees, equipment or supplies. The
‘Contractor shall replace in satisfactory condition all defective work and damages rendered
thereby or any other damages incurred. Upon failure of the Contractor to proceed promptly
with the necessary corrections, the State may withhold any amount necessary to correct all
defective work or damages from payments to the Contractor.
28. EXHIBITS/ATTACHMENTS
i.  The Exhibits and Attachments referred to in and attached to the Contract are
incorporated by reference as if fully included in'the text of the Contract. 3
29. NON-EXCLUSIVE CONTRACT
ii.  The State reserves the right, at its discretion, to retain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contractor shall
make best efforts to coordinate work with all other State vendors performing
Services, which relate to the work or Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardware contracts
to acquire supporting Software and hardware.
30. GOVERNMENT APPROVALS
ili.  Contractor shall obtain all necessary and applicable regulatory or other
governmental approvals necessary to perform its obligations under the Contract.
Page 12 of 60 - _'J
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31. VENUE

iv,

Any action on the Contract may only be brought in the State of New Hampshire,
Merrimack County Superior Court.

32. REFERENCE AND BACKGROUNDCHECKS

V.

vi.

vil.

Per the In Force CSP Section 5.12.1 (Personnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted CJI) the State shall
conduct criminal background checks of the Contractor’s employees who hold access
1o CJI data. The Contractor shall not utilize any staff, including subcontractors, to
fulfil) the obligations of the Contract who have a record of any kind. 1f a record of
any kind exists, access to CJ1 data-shall not be granted until the State Chief Security
Officer (CSO) or his/her designee reviews the matter to determine if access is
appropriate.

If the person already has access to CJI data and is subsequently arrested and or
convicted, continued access to CI1 data shall be determined by the CSQ. This does
not implicitly grant hiring/firing authority with the CSA, only the authority to grant
access to CJ1 data. For offenses other than felonies, the CSO has the latitude 1o
delegate continued access determinations to his or her designee. ;

The Contractor shall promote and maintain an awareness of the importance of
securing the State’s information among the Contractor’s cmployees, agents, and
subcontractors. The Contractor shall ensure that the Contractor's employees,
agents, and subcontractors comply with CJIS Policy.

33. ORDER OF PRECEDENCE

viii.

Xi.

Xii.

xiii.

In the event of conflict or ambiguity among any of the text within this agreement,
the following Order of Precedence shall govem:

State of New Hampshire, Department of Safety Contract Agreement 2022-013.

State of New Hampshire, Depariment of Safety RFP 2021-101 Digital Evidence
Management System.

Vendor Proposal Response to Department of Safety RFP 2021-101 Digital Evidence
Management System dated March 18® 2021. ‘

Additional Contractor Provided Documents (see Exhibit G)
Contractor Quote, (see Exhibit G)

Remainder of this page intentionally left blank
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:

1.

3.1

Cont
Date

CONTRACT TERM

The Contract shatl begin on the Effective Date and extend for sixty (60) months from the date
of System Acceptance, with the exception of events of force majeure, inclusive of
maintenance, operation and support. Maintenance, operation and support services shall start
on the next day of the State’s issuance of the Letter of System Acceptance. The Term may be
extended for an additional two (2) years for maintenance, operation and support services, at
the sole option of the State, at the rate set forth in this contract.

TIME IS OF THE ESSENCE IN THE PERFORMANCE OF THE CONTRACT OR’S
OBLIGATIONS UNDER THE CONTRACT.

STATEMENT OF WORK

The Contractor shall provide and maintain equipment for in-vehicle and body-worn cameras
for approximately 259 swom State Troopers, provide a cloud hosted Digital Evidence
Management System, asscciated tools, video storage and the network required to move the
data from the cameras to the repository. Each vehicle shall be outfitted with a front facing
camera to capture interactions with the public and an interior camera to capture the rear seat
in the event that a citizen.is transported in the vehicle. The Trooper shall be equipped with a
body-wom camera integrated into the in-vehicle system to capture video and audio. The
Contractor shall provide timely movement of data from the cameras to the cloud based
repository while maintaining evidentiary integrity and CJIS compliance. The state identified
31 locations (Troop stations and fueling locations) for installation of Wireless Access Points
as part of a store and forward network approach.

BUSINESS / TECHNICAL REQUIREMENTS

REQUIREMENTS
The Contractor represents, warrants, covenants and agrees that, at the minimum, at ali
times, the System shall:

3.1.1. The system shall fully comply with FBI CIIS Security Policy V 5.9 or most
recent policy at hup:/www.fbi.gov/about-us/cjis/cjis-security-policy-
resource-center/view and all the NHSP administrators to be compliant with
NH Body-wom camera faw NH RSA Chapter 105-D for the life of the

. contract and any extensions.

3.1.2. The solution shall provide sufficient safeguards to ensure evidentiary integrity
of the captured video and confirm valid receipt by the repository of the entire
video before deleting origina! from the in-vehicle and body-wom system.

3.13. The system shall have a role based security model to control user access to
features and data throughout the system.

Page 14 of 60 _7\/
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3.14.

3.1.5.

3.1.6.

3.1.8.

3.1.10.

The systems security model shall provide a method to easily limit access to
sensitive case information and people related to confidential cases.

“The Contractors cameras shall support a minimum quality of 720p for body-

worn cameras, 720p for front and rear in-vehicle camera s and 480p for the
backseat camera. The solution shall include body-worn cameras that are
integrated with the in-vehicle camera solution.

The Contractors solution shall capture sudio within the vehicle and the body-
worn camera shall have a remote microphone to record audio interaction
outside of vehicle.

The Contractor shall host and maintain the Digital Evidence Management
System in a secure cloud hosting environment providing all necessary
hardware, software, system and database -administration to manage the
application including all test, training and production environments of the
system.

The Contractor shall provide, install and maintain the equipment and
connectivity at the 31 State designated wireless access points to transfer the
video from the cameras to the Digital Evidence Management System. The
transfer of the video from the cameras to the wireless access point then 10 the
Digital Evidence Management System shall be accomplished outside of the
State network and while maintaining CJIS compliance.

The Contractors solution shall be able to upload an average day of video from
all cameras to the cloud-based repository in two 15 min sessions of
connectivity. This solution shall allow for multiple concurrent uploads. _
The Contractor shall provide and install all cameras and related equipment in

" the 259 State Police vehicles. Contractor shall provide ongoing maintenance

J.1.11.

3112,

3.1.13.

3.1L.14.

3.1.15.

3.1.16.

15 of 60
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of equipment and install cameras and related equipment in approximately 40
new or replacement State Police vehicles per year. '

The Contractor shall provide 61 body camera setups for use by non-uniformed
officers as-needed.

The Contractor shall outfit the NHSP BearCat with 4 cameras and configure
them to capture video only.

Contractor.shall provide support and maintenance of the 31 Wireless Access
Points in-vehicle and body-worn cameras and system, and video repository
for the life of the contract.

Contractor solution shall allow authorized external users to access evidentiary
video/audio segments (Department of Justice, County Attorncys, Defense,
etc.) via AVaiLWeb portal.

The Contractor shall retrofit ten (10) uniform pieces for each Trooper over the
course of the rollout to be completed within 180 days of contract start.

The Contractor shall provide CAD/RMS Integration with CS1 Infoshare at no -
additional cost to NHSP. This integration will initially be one-way to enable
autoclassification of captured video in AVaiL Web. Within thirty (30) days
of the Effective Date, the State, in conjunction with CSI -Infoshare, will
establish a plan for the implementation of a bidirectional interface between
AVaiLWeb and RMS within a time pericd no sconer than ninety (90) days.
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3.

3.3.

34.
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The parties may extend that date by mutual agreement, which agreement shall
not be unreasonably withheld by cither party. The State will support both CSl
Infoshare and the Contractor to facilitate the coordunatlon necessary 1o
implement the bidircctional interface.

3.1.17. The Contractor shall provide documentation that all devices are certified to
FIPS 140-2 and encrypted to AES 256.

3.1.18. The Business and Technical Requirements Workbook is identified in Exhibit
G: Attachment |

BALANCE OF PRODUCT LINE ITEMS

3.2.1, During the term of Contract, the State may purchase other items in relation to the
Solution from the Contractor’s Balance of Product Line, that are not already
incoiporated into another contract.  All items ordered will include all
shipping/charges. '

OPTIONAL SERVICES (PILOT EVALUATION PERIOD)

Upon the State’s written request, the State may avail itself of the following additional
products and services {“Optional Services”) at no additional cost to the State for a twelve
(12) month (“Pilot Evaluation Period”) from the Effective Date of this Agreement. The
Contractor shall retain ownership of all products furnished under these terms, and the State
shall have no liability for or in connection with such products as a result of the products’
intended use. Following the fulfiliment of the twelve (12) month Pilot Evaluation Period,
the Contractor shall provide a quote for any additional or ongoing products or services,
which, if desired by the State, shall require an amendment to the Contract, at the rates set
forth in this contract in Exhibit B.

3.3.1. The Contractor shall provide three (3) License Plate Readers to the State.

3.3.2. The Contractor shall provide one (1) singlecamera sel-up of Interview Room
cameras & equipment, including the Rocketlot devices needed to upload data.

333. The Contractor shall provide the NHSP with both helmet-mount and K-9 mount
options for the bodywom camera and. have prototypes ready by December 31st,
2021. NHSP shall make members of the SWAT Team and K9 unit available for
field testing and provide timely feedback. The Contractor shall give NHSP 2
weeks’ notice for scheduling of field trials.

3.3.4. The Contractor shall provide the NH Department of Justice use of the Niagara
Platform Solution with five (5) professional user licenses on or before October 1,

. 2021. The parties may cxtend that date by mutual agreement, which agreement

shall not be unreasonably withheld by either party.

3.3.5. The Contractor shall provide Transcription Services in AVaiL Web.

WIRELESS SERVICE LOCATIONS

The following are the current State of New Hampshire agency/institution locations at
which the Contractor shall deploy and maintain wireless access service. The State of New
Hampshire reserves the right to add locations to this list at the contract prices or to delete
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locations, as needed. The State of New Hampshm: reserves the right to employ the use of
SIM cards for enhanced LTE coverage in any of the vendor- supplied devices and the
Contractor shall configure devices for this purpose as requested.

Wireless Access Points by Trddp

NHSP Headquarters 33 Hazen Drive, concord NH

Troop A Barracks 315 Calef Highway, Epping NH
Dover DOT Shed- 1 Indian Brook Drive, Dover NH

Hampton DOT Shed  Liberty Lane West, Hampton NH
Rochester DOT Shed 47 Spaulding TPK Connector, Rochester NH

o m o m — s et . i e den it v & W rwe, =

Troop B Barracks  East Point Drive, Bedford NH _
Sa— Derry D DOT Shed 59 Kendall Pond Road, Denry NH
T HookseR DOT Shed - 36 Hackett Hill Road, Hookset NH __ T

Mllford DOT Shed____ 33 Buxton Road, Milford NH
Hlllsborough DOT Shcd 679 West Main Street, Hlllsborough NH
Mcmmack DOT Shed ™. 226 Daniet Websler HWY, NH RT3, Mcrnmack NH

———r P T —

A ———

- T TR, L.t mmm Twa s reme o admsr b O T T I S BT

—re

" Troop C Barracks

Enficld DOT Shed 8 E&@éﬁ'iﬁlfii%‘éﬁ}fﬁﬁﬁhjdﬁi{l} .
i} suriapEéDOT‘She'a" il 'sﬁ"&s'r‘(')ﬁ"cak&a‘"siﬁhbib‘ﬁﬁ L e e e e

‘Troop D Barracks 139 Iron Works Road, Concord NH

..... o — —r T

' ._ Concord DOT Shed 57 Hazen Dnve, Concord

New Hampton DOT Shed 42 Route 104, New Hampton NH
- Warner DOT Shed _ 35 Wamer Road, WamcrNH i

=T — 7 PR

i " TroopEBarracks 1864 White Mountain Highway, Tamworth NH
1 *_Marine Patrol HQ_ 31 Dock Road, Gilford NH
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. Wakcﬁeld DOT Shed 1540 Wakcﬁeld  Road, Wakcfeld NH R
' Conway DOT Shed 608 Eaton Road, Conway NH o I
| Belmont Joint Operations 3 Higgins Road, Belmont NH e

- Troop-F Barracks 500 Route 302, West Carroli NH
Columbia DOT Shed 8 Grant Road, Columbia NH -

; Lancaster DOT Shed  647B Main Street, Lancaster NH ,

L " Gorham DOT Shed | Morin Drive, Gorham NH = i

_Haverhill DOT Shed 13375 Dartmouth College Highway, North Haverhill NH ||

Thomton DOT Shed 22 Laundromat Road, Thomton NH i

Troop-G Barracks 23 Hazcn Dnvc. Concord NH

=——— =y S

3.5. COMPLIANCE REQUIREMIENTS
3.5.1. CJIS Compliance
The Contractor hereby represents and warrants that:
(i) the Contractor has reviewed and is knowledgcable about, and experienced
addressing, CJIS Security Policies, and -
(ii) the Contractor and the System comply with all of the security protocol data
security and other policies and procedures set forth in CJIS Security Policy.
V5.9 (June 1, 2020) (“CJIS v5.9”) and any future updates revisions and/or
replacements
3.5.1.1 The Contractor hereby covenants and agrees that the Contractor and the
System shall, at all times, remain fully compliant with CJIS v5.9, and with
future CJIS versions, as CJIS may be updated from time to time. The
‘Contractor shall, on an anriual basis, certify in such form as the State may
: reasonably request that the Contractor and the System are compliant with
i then current CJIS version. In the event that the State notifies the
Contractor that the System is any way non-compliant with CJIS, then the
Contractor shall immediately utilize diligent, continued efforts to modify
the System so that it becomes and remains CJ1S compliant.
3.5.1.2 The Contractor is responsible for selecting the Host. The Contractor is
and shall be responsible for ensuring that the Host is and remains fully
CIIS compliant and shall be liable for any breach or violation by the Host
of any CJIS policy, procedure or protocol.
(i) In the event that the Contractor and/or the State is made aware
of the unlikely event that the Hosted Environment fails to
comply with the CIIS requirements, the Contractor will work
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with the Siate to remediate the situation by migrating to
another CJ1S compliant Hosted Environment.
(i) The Contractor will not  migrate to another Hosted
Environment without the knowledge and consent of the State.
3.5.2. Audit
3.5.2.1 The State may, during the term of the Agreement, audit (or engage a third
party to audit) the Contractor and the System to ensure that the System
and the Host is fully compliant with CJIS Security Policy. Such an audit
may include the analysis of records, discussions with the Contractor’s
employees and subcontractors, and testing of the System. The Contractor
shall promptly provide to the State information requested by the State in
connection with the audit and otherwise cooperate with the State
regarding such audit. '
3.5.2.2 In the event that the audit shows that the Contractor or the System is not:
(i)  in full compliance with any CJIS policy, protocol or procedure, then
the Contractor shall promptly take such action as is necessary to
attain CJIS compliance and upon achicving compliance, certify in
writing to the State that it has done so, and
(i) material compliance with any CJIS policy, protocol or procedure,
the Contractor shall promptly reimburse the State for the costs and
expenses (including internal legal costs invoiced at the prevalent
billing rate for an experienced corporate attorney) incurred in
conducting the audit.
3.5,2.3 In the event that the Contractor and/or the State is made aware of anevent
“ that the Hosted Environment fails to comply with the CJIS requirements,
the Contractor will work with the State to remediate the situation by
migrating to another CJIS compliant Hosted Environment. The
Contractor will not migrate to another Hosted Environment without the
knowledge and consent of the State. :

4. ACTIVITY, DELIVERABLE, AND MILESTONE

e ar e . g

- —_——— c—— ' e
: |
| Activity, Dellverable or Milestone i Deliverable Type
A e |
T RLANNING ANDPROJECTMANAGEMENT. ~ . 70 an s o
Ifi Conduct Kickoff Meeting (to be provided within | - )
ifl ! =
% 30days from the Effective Date) . __ Non-Written
i Work Plan (to be provided within 45 days of the | . -
1t . . Effective Datey: ) ; g JMHED
1 Project Management Plan Written
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T Network Cbaﬁéu;ﬂliéll Requirements - ) Written
i Sccunry Plan L » Written
.: Commumcatlons and Changc Written
y .. ..ManagementPlan, . _ _ i s
Systems Interface Plan . :
and Design/Capability’ __ __.__ _ o Written |
~ [ Gap Analysis Documentation Written
Testing Plan ' o Wnnen _ i
Training Plan and Curriculum . Wnttcn
l- Dcployment Plan Wr:ncn
"I’ End User Suppon Plan | Written
1. , Disaster Recovery Plan ~ ~ T E R
i | . o Written .
D : “Provide Testing Environment T
I 1 e oo e .. Software .
i " Provide Software Licenses if needed :
; | —— i, Written |
]ﬂ "7 ' 7 Install Software in Testing ST A
| sl A e sl el e 2 Software . ... _ .
T Configure So'ﬁ_\;a_r'c'tb' Statc'R'cT]Lii'rcTﬁ"Eﬁls—'_ i '
e 1. . Software _ . _|
"I Provide Soﬂwarc Instailed “Configured and N
| 1 Operatlonal to. Sansfy Stau: chuurements IS ‘ :
i T .'['ES'I‘ING T R S AT .",::':””f._:-‘f:_, O
| . Conduct Tramlng of User Acceptance ‘I‘enm . Non So ﬁware [ |:
1 - .= P ST
i i Conduct User Acceptance Testing Non- Soﬁwan: '% 1
TestinBoundand A T
: : i
, _Out-Bound Interfaces ! W _.fo_ﬂjwm . A
; Conduct Day in the Life Testing f Non Software |
g::::z System Performance (Load/Stress) : Non Soﬂwarc |
Certification of 3® Party Pen Testingand | ]
Apghcalmn Vulncrablllty Scanning, . ; Non;Software
TRAINING: ot g e aae e :"?'»*-‘.-'-ci'h'"-'\,w ;..; o R R 'l‘,"
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) Inslall Software in Trammg “Environment Software
~Provide Trammg Materials Non-Software
i Conduct Trmmn_g of State Staff Non-Software
- . L. . L R, =y s =
iy {SYSTEM DEPLOYMENT . _; e AR T el
lnstall Software in Production Envuonment ' Software
- Exccute Secunty Plan : Non-Software
Culover t_o New Soﬁ'warc Non-Software
3 _ Pr;w&: Documentatmn B B j Wrilten
o iy ; e 1. i
Ongoing Hosting Su " .
W going g Suppo o Non-Software
' Ongomg System Suppon and Maintenance 1 Software
1 _ g . J A
Ongo:ng Camcra Mam(enance and Replacement [ Non-Software
b D i [ oo

' 5. © DELIVERABLE REVIEW. AND ACCEPTANCE

5.1

Page 21 of 60
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NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND
ACCEPTANCE

The Contractor shall provide a written Certification that a non-software, written
deliverable (such as the Test Plan) is final, complete, and ready for Review. After
receiving such Certification from the Contractor, the State will Review the Deliverable
to determine whether it meets the requirements outlined in this Exhibit. The State will
notify the Contractor in writing of its Acceptance or rejection of the Deliverable, or
itsypartial or conditional Acceptance of the Deliverable, within five (5) business days
of the State’s receipt of the Contractor’s written Certification; provided that if the State
determines that the State needs more than five (5) days, then the State shall be entitled
to an extension of up to an additional ten (10) business days. If the State rejects the
Deliverable or any portion of the Deliverable, or if any Acceptance by the State is
conditioned upon completion of any related matter, then the State shall notify the
Contractor of the nature and class of the Deficiency, or the terms of the conditional
Acceptance, and the Contractor shall correct the Deficiency or resolve the condition
to Acceptance within the period identified in the Work Plan. If no period for the

itials: ¥V
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Contrac

1)

Contractor’s correction of the Deliverable or resolution of condition is identified, the
Contractor shall correct the Deficiency in the Deliverable or resolve the condition
within five (5) business days or such longer period as the State (in its sole discretion)
may agree. Upon receipt of the corrected Deliverable, the State shall have five (5)
business days to review the Deliverable and notify the Contractor of its Acceptance,
Acceptance in part, conditional Acceptance, or rejection thereof, with the option to
extend the Review Period up to five (5) edditional business days, or mutually agreed
upon timeframe. If the Contractor fails to correct the Deficiency within the allotted
period, the State may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declase the Contractor in default, and or pursue its remedies at law and in

equity.

5.2. SOFTWARE DELIVERABLES REVIEW AND ACCEPTANCE
System/Software Testing and Acceptance shall be performed as set forth in the Test
Plan and more particularly described in Exhibir B.

5.3. NUMBER OF DELIVERABLES
Unless the State otherwise specifically agrees in writing, in no event shall the
Contracior certify for testing and deliver to the State more than three (3) Deliverables
for review or testing at one time. As the State accepts a Deliverable, an gdditional
Deliverable may be presented for review but at no time can the Deliverables exceed
three (3) at a time without the authorization of the State.

5.4. CONDITIONAL AND UNCONDITIONAL ACCEPTANCE
By accepting a Deliverable,. the State reserves the right to reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or
in part, through completion of all Acceptance Testing, including but not limited to,
Software/System Acceptance Testing, and any extensions thereof.

CHANGE ORDER

6.1.  The State may make changes, revisions or request enhancements to the Scope of Work
at any time by written Change Order. The State originated changes, revisions or
enhancements shall be approved by the Department of Information Technology.
Within five (5) business days of Contractor’s receipt of a Change Order, Contractor
shall advise the State, in detail, of any impact on cost (e.g., increase or decrease), the
Schedule, and the Work Plan,

6.2.  Contractor may propose a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, and the Work Plan. The State
shall acknowledge receipt of Contractor’s requested Change Order within five (5)
business days. The State Agency, as well as the Department of Information
Technology, must review and approve all Change Orders in writing. The State shali
be deemed to have rejected the Change Order if the Parties are unable to reach an
agreement in writing within 30 days of receipt of the Change Order.
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8.

Date:

6.3. Change orders resulting in an increase of Price Limitation, an extension of time-for
Contract completion or a significant change to the scope of the Contract may require
approval by the Govemnor and Council.

6.4. A Change Order which is accepted and executed by both Parties, and if applicable
approved by Governor and Council, shall amend the terms of this Agreement.

IMPLEMENTATION SERVICES

7.1 The Contractor shall employ an industry-standard Implementation strategy with 8
timeline set forth in accordance with the Work Plan:

7.2 The Contractor shall manage Project execution and provide the tools needed to creatc
and manage the Project’s Work Plan and tasks, manage and schedule Project staff,
track and manage issues, manage changing requirements, maintain communication
withip the Project Team, and Repont status.

73 The Contractor and the State shall adopt a Change Management approach to identify
and plan key strategies, communication initiatives, and training plans.

PROJECT MANAGEMENT & REQUIREMENTS

The Contractor shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The State believes that effective communication and Reporting are
essential to Project success. The State and the Contractor’s Project Managers shall review
these tools and templates and determine which ones shall be used for the Project. Training on
these tools and templates shall be conducted at the start of each phase in which they will be
used. The Contractor shall employ effective communication and Reporting strategies to
ensure Project success. The Contractor Key Project Staff shall participate in meetings and
provide reporting as requested by the State, in accordance with the requirements and terms of
this Contract,

The Contractor shatl ensure that appropriate levels of security are implemented and maintained
in order to protect the integrity and reliability of the State’s Information Technology resources,
information, and services. The Contractor shall prbvide the State resources, information, and
Services on an ongoing basis, with the appropriate infrastructure and security controls to
ensure business continuity and to safeguard the confidentiality and integrity of State networks,
Systems and Data. )

1. THE CONTRACTOR KEY PROJECT STAFF
The Project requires the coordinated efforts of a Project Team consisting of both
Contractor and State personnel. Contractor shall provide all necessary resources to
perform its obligations under the Contract. The Contractor is responsible for providing all
appropriate resources and personnel to manage this Project to a successful completion.

8.1.1. The Contractor’s Contract Manager

Page 23 of 60
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“The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration.

Amanda Havice
(800) 597-4707
contracts@utility.com

8.1.2. The Contractor’s Project Manager

The Contractor shall assign a Project Manager who is qualificd to perform or supervise
the Contractor’s obligations under this Agreement. The Contractor’s selection of the
Project Manager shall be subject to the prior written approval of the State. The State’s
approval process may include, without limitation, at the State’s discretion, review of
the proposed Contractor’s Project Manager’s resume, qualifications, references, -and
background checks, including but not limited to finger print background checks, and
an interview. The State may require removal or reassignment of the Contractor’s
Project Manager who, in the sole judgment of the State, is found unacceptable or is
not performing to the State’s satisfaction, '

8.1.3.1.

8.13.2.

8.1.3.3.

The Contractor’s Project Manager is:
Lauren Elder

(800) 597-4707

lelder@utility.com

The Contractor’s selection of the Project Manager shall be subject to the prior
written approval of the State. The State’s approval process may include,
without limitation, at the State’s discretion, review of the proposed Project
Manager’s resume, qualifications, references, and background checks, and an
interview. The State may require removal or reassignment of Project Manager
who, in the sole judgment of the State, is found unacceptable or is not
performing 10 the State’s satisfaction.

Project Manager shall be quaiified to perform the obligations required of the
position under the Contract, shall have full authority to make binding
decisions “under the Contract, and shall function as the Contractor's
representative for all administrative and management matters. Project
Manager shall ‘be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the State, and be at the site as
needed. Project Manager must work diligently and use his/ her best efforts on
the Project.
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8.1.3.

8.14,

8.

Chaoge of Project Manager

The Contractor may not replace the Project Manager or change its assignment of Project
Manager without providing the State written notice and oblaining the prior approval of
the State of the replacement Project Manager. State approvals for replacement of Project
Manager shall not be unreasonably withheld. The replacement Project Manager is
subject to the same requirements and Review as set forth above. The Contractor shall
ass:gn a replacement Project Manager within ten (10) business days of the departure of
the prior Project Manager, and the Contractor shall continue during the ten (10) business
day period to provide competent project management Services through a qualified
interim Project Manager.

L}

The Contractors Additional Key Project Stafl
The State considers the following individuals to be Key Project Staff for this Project:

Richard Davis Director of Operations
Venice Davidson Project Program Manager
Ricky Vaughn Field Engincering Manager

The State reserves the right to require removal or reassignment of Key Project Staff who
are found unacceptable to the State. The Contractor shall not change Key Project Staff
commitments without providing the State written notice and obtaining the prior written
approval of the State. State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Staff shall have comparable or
greater skills than Key Project Staff being replaced.

15, Termination for Lack of Project Management and/or Key Project Staff

- Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare the Contractor in default and 10 pursue its
remedies at law and in equity, if the Contractor fails to assign a Project Manager and/or
Key Project Staff meeting the requirements and terms of the Contract or if the State is
dissatisfied with the Contractor’s replacement of the Project Manager and/or Key
Project Staff.

8.2. THE STATE KEY PROJECT STAFF
. 82.1. The State Contract Manager
The Statc shall assign a Contract Manager who shall function as the State’s
representative with regard to Contract administration. The State Contract’ Manager is:
Ex. Major Matthew Shapiro
603-223-8775
Matthew.S.Shapiro@idgs.nh.jiov
Page 25 of 60

Date:

ContractE ]Zttia]s: {97]



STATE OF NEW HAMPSHIRE
; Department of Safety
Digital Evidence Management System  DOS —2021-101 / DolT 2022-013

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

83.

9.

9.1.

9.2.
9.3.

8.2.2. The State’s Project Manager
The State shall assign a Project Manager. The State’s Project Manager is:

Captain Christopher Vetter
603-223-8660
Christopher. W.Vetter@dos.nh.gov

The State Project Manager’s duties shell include the following:

(i) Leading the Project;

(ii) Engaging and managing all Contractors working on the Project;
(iii) Managing significant issues and risks;

(iv)  Reviewing and accepting Contract Deliverables;

v) Invoice sign-offs;

(vi} Review and approval of Change Orders;

(vii)  Managing stakcholders’ concemns.

PROJECT MANAGEMENT MEETING AND REPORTS

The Contractor Key Project Staff shall participate in meetings and provide reports as
requested by the State, in accordance with the requirements and terms of this Contract. The
meeting shall be conducted onsite in person, unless mutually agreed otherwise. Unless
otherwise agreed to by the State, the Contractor shall prepare agendas and background for
and minutes of meetings. At minimum, background for each meeting shall include an
updated Work Plan. Drafting of formal presentations, such as a presentation for the kickoff
meeting, shall also be the Contractor’s responsibility. The Contractor shall also provide the
State with information or reports regarding the Project as requested by the State. The
Contractor shall prepare special reports and presentations relating to Project Management,
and shall assist the State in preparing reports and presentations, as requested by the State, all
at no additional cost to the State.

WORK PLAN

The Contractor’s Project Manager and the State Project manager shall finalize the Work
Plan within Thirty (30) days of the Effective Date and further refine the tasks required to
impiement the Project. Continued development and management of the Work Plan is a
joint effort on the part of the Contractor and State Project Managers. The preliminary
Work Plan created by the Contractor and the State is set forth in this Section.

See RFP Response Topic 30 for Initial Work Plan Submirtal.

In conjunction with the Contractor's Project Management methodology, which shall be
used to manage the Project’s life cycle, the Contractor’s team and the State shall finalize
the Work Plan at the onset of the Project. This plan shall identify the tasks, Deliverables,
major milestones, task dependencies, and a payment Schedule required to implement the
Project. It shall also address intra-task dependencies, resource allocations (both State and
The Contractor’s leam members), refine the Project’s scope, and establish the Project’s
Schedule.
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9.4,

Updates to the Work -Plan

9.4.1.

9.4.2.

9.4.3.

9.4.4.

The Contractor shall update the Work Plan as necessary, but no less than every
two (2) weeks, 1o accurately reflect the status of the Project, including without
limitation, the Schedule, tasks, Deliverables, major milestones, task dependencies,
and payment schedule. Any such updates to the Work Plan shall be approved by
the State, in writing, prior to final incorporation into the Work Plan.

Unless otherwise agreed in writing by the State, changes to the Work Plan shall
not relieve the Contractor from liability to the State for damages resulting from
the Contractor’s failure to perform its obligations under the Contract, including,
without limitation, performance in accordance with the Schedule.

In the event of any delay in the Schedule to include excusable delays and/or force
majeure, the State and/or the Contractor shall’ notify the other in wmlting,
identifying the nature of the delay, i.e., specific actions or inactions of the
Contractor or the State causing the problem; its estimated duration period to
reconciliation; specific actions that need to be taken to correct the problem; and
the expected Schedule impact on the Project.

In the event additional time is required by the Contractor or the State to correct
Deficiencies, the Schedule shall not change unless previously agreed in writing
by the State, except that the Schedule shall automatically extend on a day-to-day
basis 10 the extent that the delay does not result from Contractor’s failure to fulfill
its obligations under the Contract. To the extent that the State’s execution of its
major tasks takes longer than described in the Work Plan, the Schedule shali
automatically extend on a day-to-day basis.

10. INTERFACES

10.1.

In-scope Ioterface
The Contractor shall implement Interfaces as set in Table below,
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10.2.

Interface

Descripii(')-;-'

CAD/RMS Interface This integration will initially be one-way to

enable autoclassification of captured video in
AVaiLWeb. Within thirty (30) days of the
Effective Date, the State, in conjunction with CSI
Infoshare, will establish a plan for the
implementation of . a bidirectional interface
between AVaiLWeb and RMS within a time
period no sooner than ninety (90) days. The
parties may extend that date by mutual
agreement, which agreement shall not be
unreasonably withheld by either party. The State
will support both CSl Infoshare and the
Contractor to facilitate the coordination necessary
to implement the bidirectional interface. The Bi-
Directional interface will link videos in DEMS to
events/cases in the CSI InfoShare platform. The
interface will allow users to lock up video from
links within RMS and to lock up cases from
within AVaiLWeb.

Intcrface Responsibilities

The Contractor is responsible for the design of all required interfaces. The State shall
work collaboratively with the Contractor to develop interface control documents (ICDs)
to define all required interfaces. To the greatest extent possible, the designs will use
existing Application Program Interface (APls) from the distant end system.

a.

b.

c.
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The State shall coordinale the schedule for testing when the distant end of the
interface is operated by a third party.

The Contractor shall document the functional and technical Specifications for the
interfaces. -

For interfaces with other Contractor or Government systems the Contractor shall
develop the interface to conform with the other Contractor or Government systems
requirements.

The Contractor shall lead the review of functional and technical interface
Specifications.

The State shall assist the Contractor with the resolution of problems and issues
associated with the development and Implementation of the interfaces.

The Contractor shall creale the initial Test Plan and related scripts to Unit Test the
interface. The State shall validate and accept the Test Plan.

The Contractor shall develop and Unit Test the interface.

The State and the Contractor Team shall jointly verify and validate the accuracy
and completeness of the interface.

v
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i.  The State is responsible for all data extracts and related formatting needed from
legacy systems to support the interfaces.

j-  To the extent permitied by law, the State will cooperate and assist the Contractor
with completing and submitting any applications and/or documents of justification
that are required by the third party vendors and/or government entities.

11.  ACCEPTANCE & TESTING SERVICES

11.1. TESTING AND ACCEPTANCE
The Contractor shall provide the testing services as set forth below:

11.1.1." The Contractor shall bear ali responsibilities for the full suite of Test Planning and
preparation throughout the Project. The Contractor will also provide training as
necessary to the State staff responsible for test activities. .The Contractor shall be
responsible for all aspects of testing contained in the Acceptance Test Plan including
support, at no additional cost, during User Acceptance Test conducted by the State
and the testing of the training materials.

11.1.2. The Test Plan methodology shall reflect the needs of the Project and be included in
the finalized Work Plan. A separate Test Plan and set of test materials will be prepared
for each Software function or module.

11.1.3. All Testing and Acceptance {both business and technically oriented testing) shall
apply to testing the Solution as a whole, (e.g., hardware, software modules or
functions, and Implementation(s)). This shall include, but not limited to, planning,
test scenario and script development, Data and System preparation fof testing, and
execution of Unit Tests, System Integration Tests, Conversion Tests, Installation tests,
Regression tests, Performance Tuning and Stress tests, Security Review and tests,
User Acceptance Test, Day in the Life Test, and support of the State during User
Acceptance Test and Implementation.

11.1.4. In addition, the Contractor shall provide a mechanism for reporting actual test results
vs. expecled results and for the resolution and tracking of all emors and problems
identified during test execution. The Contractor shall alsg correct Deficiencies and
support required re-testing.

4

11.2. TEST PLANNING AND PREPARATION
Acceptance and testing services requires the coordinated efforts of a Project Testing Team
consisting of both Contractor and State personnel. The Contractor shal! be responsible for
the planning, documentation, coordination and management of all aspect of the testing
services.

11.2.1. Contractor Testing, Planning & Coordination
11.2.1.1. The Contractor shall provide oversite and management of all phases of the
testing process, including user acceptance testing. -
11.2.1.2. The Contractor shall provide documentation and testing tracking tools to record
and manage issues, risks, change orders, requirements, and other documents
used in the management of testing process.

Page 29 of 60

Contractr Igitials: ’LPL/
Wl —

Date: |



STATE OF NEW HAMPSHIRE
Department of Safety

Digital Evidence Management System DOS -2021-101/ DoIT 2022-013

EXHIBIT B - STATEMENT OF WORK
BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

11.

11.2.1:3. The Contractor shall successfully perform functional testing and certify of all
requirements prior {0 release to the State Project Team for user acceptance
testing. This includes but not limited to:

Change orders

New functionality

System Integration, interfaces with required third party systems.

Reporting - Data [mpons/Exports

Conversion

System upgrades

g- Security upgrades and patching

11.2.1.4. All other changes that affect system functionality or requires acceptance and
approval from the State’s Project Team.

11.2.1.5. The Contractor shall be responsible for the development comprehensive
functional and user acceptance test plans and scripts that ensure the successfui
testing of system change orders and satisfies all conditions for the State’s Project
Team’s testing, approval and acccptance.

mpan o

2.2. State Project Team Testing and Acceptance

11.2.2.1. The State’s Project tcam shall be, responsible for scheduling and completing
User Acceptance Testing in accordance with the Contractor Team’s approved
timelines.

11.2.2.2. The State Project Team’s testing efforts shall. validate and certify expected
outcomes of the change request and/or business requirements in accordance
with the Contract Team's approved test plan and scripts.

11.2.2.3. The Contract Team shall provide technical assistance and oversight of the State
Project Team'’s testing efforts.

11.2.2.4. The Contract Team and State Project team shall accept and approve ell
conditions and verify the business requirements are satisfied before scheduling
for production and deployment.

12. MAINTENANCE, OPERATIONS AND SUPPORT OF THE SOLUTION

12.1

Contracthr.
Date:. :

MAINTENANCE"’

The Contractor shall maintain and support the Solution in all material respects as described
in the Contract, through the Contract Completion Date. The Contractor shall make
available to the State the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are generally offered to its
customers, at no additional cost.

#- Saa$ will be maintained at 99.9% uptime/availability or greater 24/7/365

& Ensure relevant software, services and equipment are available to the Client including
an appropriate level of spares

- Respond to support requests within the timescales listed below

o Take steps to escalate and resolve issues in an appropriate, timely manner
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¢ Mainlain good communication with the Client at all times

122 SUPPORT OBLIGATIONS

12.2.1.

12.2.2.

12.2.3.

12.2.4.
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The Solution delivered and operated under the terms of this Contract.is mission
critical to the State, New Hampshire State Police and any outage of the whole
or partial System can place troopers and the public at risk. Timely and full

- response 1o any outage is a critical component of the maintenance, operations

and support services provided under this Contract. The Contractor shall
maintain a record of the activities related to Warranty repair or mainienance
activities performed for the State;

The Contractor shall be responsible for performing on-site or remote technical
support in accordance with the Contract, including without limitation™ the
requirements, terms, and conditions contained in this Contract.

As part of the System maintenance, operations and support services, including
all new Software releases, the Contractor shall respond and resolve the
following:

. RESPONSE TIMES

The Contractor provides a 99.9% uptime/availability commitment. All systems
have health monitoring that assures that issues are typically addressed 24/7/365
by the Contractor’s personnel before they become an impact to the performance
of the service. For support provided to the State, the Contractor has a tiered
response to support that will escalate the level of support depending on the
situation. Tier | would be on-site support by the department staff after they have
been trained by the Contractor, which will alleviate most day-to-day issues that
may pop up. Problems beyond Tier 1 scope will be escalated to Tier 2, which is
phone-based support, and from there to Tier 3, which is on-site technical support
from a Contrector field engineer. The cost of the response time is included in
this Agreement.

While most support calls are handied immediately, Tier 2 issues have
guaranteed response times as shown below:

7 Mtent. BHOTS L Rataliy ?so'?"’ fSe‘v’e‘r"‘t""" = J:Me‘dl""’ Ak Mmpr,,." =3 )
T 1L Hour | 1 Hour | "2 Hours_ '_' ' ,3 Hours |
:,'21';:' e aran 2 Hours ! 2 Hours 4Hours. ___|. 6 Hours.

|53 3R] 4 Hours " 4 Hours 8 Hou'r? “™"[" 16 Hours

Based on the following item classification:

PRy o o e pronyl. 3y
BodyWorn Camera E i i
' Bluetooth Controller SR DL IR
BodyWom Ready Uniforms = | 3 i =
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12.2.5.

12.2.6.
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If the State Project Manager, after consulting with the Contractor Project
Manager, elevates a Tier 2 issue to Tier 3, requiring on-site support, the response
times below are guaranteed from the time of Contractor issue elevation.
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SEVERITY LEVELS
The severity levels shown in the tables above are defined as follows:

» Fatal: Complete degradation — all users and critical functions affected. [tem
or service completely unavailable.

o Severe: Significant degradation — large number of users or critical functions

affected.
* Medium: Limited degradation — limited number of users or functions
affected. Business processes can continue. )
¢ Minor: Small degradation — few uscrs or one user affected. Business
processes can continue.

RESOLUTION TIMES
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“The Supplier will always endeavor to resolve problems as swiftly as possible. It
recognizes that the State's systems are key to dally functions and must be
functional in the field.

However, the Contractor is unable to provide guaranieed resolution times. This
is because the nature and causes of problems can vary.

In all cases, the Supplier will make its best efforts to resolve problems as quickly
as possible. It will also provide frequent progress reports to the State.

12.2.7 Programmer Services, The Contractor shall reserve and make available to the
State twenty (20) hours of Programmer Services per month for each month this
Contract is in effect. “Programmer Services™ are in relation to State specific
consultation services, assistance with custom reparts, interfaces, eic. In the event that
the number of hours for Programmer Services defined above is not required in a given
month, the unused hours,can be applied to subsequent months with a maximum
accrual being eight (8) months, or a maximum accrual of one hundred and sixty (160)
hours. The Contactor shall provide the State with a monthly report of the total unused
hours to date.

12.2.7.1 In the event Programmer Services are needed, the State will provide the
Contractor with a statement of work. The Contractor shall evaluate the task
set forth in the statement of work and provide the State with a plan, indicating
the amount of hours required to complete the task set forth in the statement of
work. Upon the State’s approval of the plan, which approval shall not be
unreasonably withheld the Contractor shalt provide the Programmer Services
requested in accordance with the plan.

12.2.8 Additional Services. The State may request additional services from the
Contractor that are not part of the twenty {20) hours of standard Programmer Services.
Upon the receipt of a statement of work for additional services from the State, the
Contractor shall evaluate and provide the State with a plan, indicating the amount of
hours required to complete the task set forth in the statement of work. Upon the State’s
approval of the plan, the Contractor shall provide the requested additional services in
accordance with the plan.

12.3. CONTRACT WARRANTIES AND REPRESENTATIONS
12.3.1. The Contractor warrants that any of the Solution as part of this Agreement,
including but not limited to the individual hardware or software fumished under
the Contract, is properly ﬁmcnomng, compliant with the requirements of the
Contract, and will operate in accordance with the Specifications and terms of
the Contract.
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123.2.

12.3.3.

The Contractor shall agree to maintain, repair, and correct Deficiencies in the
Solution and all related equipment, Hardware, cameras, and data transfer and
repository, including but not limited to the individual modules or functions,
during the Warranty Period at no additional cost to the State, in accordance with
the Specifications and terms and requirements of the Contract, including
without limitation, cormrecting all errors, and Defects and Deficiencies;
eliminating viruses or destructive programming; and replacing incorrect,
Defective or Deficient Software, Hardware, and Equipment and
Documentation.
For any breach of the above warranty, in addition to all its other remedies at law
and in equity, at the State’s option the Contractor shall:

provide the correction of program errors that cause breach of the warrenty, or

if the Contractor cannot substantially correct such breach in a commercially

reasonable manner, the State may end its program license if any and recover

the fees paid to the Contractor for the program license and any unused, prepaid

technical support fees the State has paid for the program license; or

the re-performance of the deficient Services, or

if the Contractor cannot substantially correct a breach in a commercially

reasonable manner, the State may end the relevant Services and recover the

fees paid to the Contractor for the deficient Services.

12.3.4.  All Deficiencies found during the Warranty Period and all Deficiencies found
] with the Warranty Releases shall be corrected by the Contractor no later than
five (5) business days, unless specifically extended in writing by the State, at no
additional cost to the State.
12.3.5. If in the Event of Default, the Contractor fails to correct the Deficiency within
the allotted period of time (see above), the State shall have the right, at its option:
1) declare the Contractor-in default, terminate the Contract, in whole or in part,
without penalty or liability to the State; 2) retumm the Contractor’s product and
receive a refund for all amounts paid to the Contractor, including but not limited
to, applicable license fees within ninety (90) days of notification to the
Contractor of the State’s intent to request a refund; 3) and to pursue its remedies
available at law or in equity.
12.4. WARRANTY PERIOD
The Warranty Period will initially commence upon the State issuance of a Letter of
System Acceptance and will continue for the entire term of the Contract.
12.5. COMPATIBILITY
The Contractor warrants that all System components, including but not limited to the
components provided, eny replacement or upgraded System Software components
provided by the Contractor to correct Deficiencies or as an Enhancement, shall operate
with the rest of the Solution without loss of any functionality.
12.6. NON-INFRINGEMENT
Page 34 of 60
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12.7.

12.8.

The Contractor warrants that it has good title to, or the right to aliow the State (o use, all
Services, cquipment, and Software (“Material™) provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

VIRUSES; DESTRUCTIVE PROGRAMMING
The Contractor warrants that the Software shall not contain any viruses, destructlive
programming, or mechanisms designed to disrupt.the performance of the Software in
accordance with the Specifications.

SERVICES
Contractor warrants that all Services 10 be provided under this Agreement will be
provided expediently, in a professional manner, in accordance with industry standards
and that Services will comply with performance standards, Specifications, and terms of
the Contract.

13. DATA PROTECTION

13.1.

13.2.

13.3.
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Protection of personal privacy and data shall be an integral part of the business
activities of the Contractor to ensure there is no inappropriate or unauthorized use of
State information at any time. To this end, the Contrector shall safeguard the
confidentiality, integrity and availability of State information and comply with the
following conditions:

The Contractor shall implement and maintain appropriate administrative, technical
and organizational security measures to safeguard against unauthorized access,
disclosure or thefi of Personal Data and non-public information. Such security
measures shall be in accordance with recognized industry practice and not less
stringent than. the measures the Contractor applies to its own Personal Data and non-
public data of similar kind.

All data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

a. Unless otherwise stipulated, the Contractor shall encrypt all non-public data
at rest and in transit. The State shall identify data it deems as non-public data
to the Contractor. The level of protection and encryption for all non-public
data shall be identified and made a part of this contract.

b. At no time shall any data or processes — that either belong to or are intended
for the use of the State or its officers, agents or employees — be copied,
disclosed or retained by the Contractor or any party related to the Contractor
for subsequent use in any transaction that does not include the State.

¢. The Contractor shall not use any information collected in connection with the
service issued from this Contract for any purpose other than fulfilling the
service.
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13.4.

DATA LOCATION

The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental United Staies. All storage, processing and transmission
of State data shall be restricted 1o information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store
State data on portable devices, including personal computers, except as specified and

" allowed by the contract, and then only on devices that are used and kept at its data centers

13.4.1.

within the Continental United States. The Contractor shall permit its personnel and
Contractors to access State data remotely only to provide technical support. and as
specified or required by the contract.
Protection of personal privacy and data shall be an integral part of the busmcss
activities of the Contractor to ensure there is no inappropriate or unauthorized use of
State information at any time. To this end, the Contractor shall safeguard the
confidentiality, integrity and availability of State information and comply with the
following conditions:

13.4.2. The Contractor shall implement and maintain appropriate administrative, technical

and organizational security measures to safeguard against unauthorized access,
disclosure or theft of Personal Data and non-public data. Such security measures shall
be in accordance with recognized industry practice and not less stringent than the
measures the Contractor applies to its own Personal Data and-non-public data of
similar kind.

13.4.3. Al!data obtained by the Contractor in the performance of this contract and all Personal

Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

13.4.4. Unless otherwise stipulated, the Cantractor shail encrypt all non-public data at rest

and in transit. The State shall identify data it deems as non-public data to the
Contractor. The level of protection and encryption for all non-public dats shall be
identificd and made a part of this contract.

13.4.5. At no time shall any data or processes — that either belong to or are intended for the

use of the State or its officers, agents or employees —~ be copied, disclosed or retained
by the Contractor or any party related to the Contractor for subsequent use in any
transaction that does not include the State.

13.4.6. The Contractor shall not use any information coltected in connection with the service

13.4.7.
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issued from this proposal for any purpose other than fulfilling the service.

The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental United States. All storage, processing and transmission
of State data shall be restricted to information technology systems within the
Continental United States. The Contractor shall not allow its personnel or sub-
contractors 1o store State data on portable devices, including personal computers,
except as specified and allowed by the contract, and then only on devices that are used
and kept at its data centers within the Continental United States. The Contractor shall
permit its personnel and subcontractors to access State data remotely only to provide
technical support and as specified or required by the Contract.
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13.5.

13.5.1. The Contractor shall inform the State of any security incident or Data Breach in
accordance with NH RSA Chapter 359-C:20: Notice of Security Breach, and the FBI’s

13.52.

13.5.3.

13.5.4.

13.6.

13.6.1. This section only applies when a Data Breach occurs with respect to State data within
the possession or control of the Contractor and/or the third party designee hosting the

13.6.2. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate
State identified contact by telephone in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

13.6.3. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate
State identified contact within 24 hours or sooner by telephone, unless shorter time is
required by applicable law, if it confirms that there is, or reasonably belicves that there
has been a Data Breach the Contractor shall:

a. cooperate with the State as reasonably requested by the State to investigate
and resolve the Data Breach;

b. promptly implement necessary remedial measures, if necessary; and

c. document responsive actions taken related to the Data Breach, including any
post-incident review of events and actions taken to make changes in business
practices in providing the services, if necessary.

d. Unless otherwise stipulated, if a Data Breach is a direct result of the
Contractor’s breach of its contract obligation or the third party hosting
company 1o encrypt Personal Data or otherwise prevent its release, the
Contractor and/or the third party hosting company shall bear the costs
associated with: E
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SECURITY INCIDENT OR DATA BREACH NOTIFIATION

CNS Security Policy.

contract,

incident.

the data breach in a timely manner.

DATA BREACH RESPONSIBILITIES

data as agreed upon by the Contractor and the State.

r Lgitials: 4

Incident Response: the Contractor may need to communicate with outside parties
regarding a security incident, which may include contacting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by
law or contained in the Contract. Discussing security incidents with the State should
be handled on an urgent as-needed basis, as part of the Contractor communication and
mitigation processes as mutually agreed upon, defined by law or contained in the

Security Incident Reporting Requirements: the Contractor shall report a security
incident to the CJIS - [SO (Information Security Officer) in addition to the appropriate
.State identified contact immediately if it reasonably believes there has been a security

Breach Rcporting Requirements: If the Contractor has actual knowledge of 8
confirmed data breach that affects the security of any State content that is subject to
applicable data breach notification law, the Contractor shall (1) promptly notify the
appropriate State identified contact within 24 hours or sooner, unless shorter time is
required by applicable law, and (2) take commercially reasonable measures to address
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13.71.

the investigation and resolution of the Data Breach;

notifications to individuals, regulators or others required by State law,

a credit monitoring service required by State (or federal) law;

a website or a toll-free number and call center for affected individuals required
by Statc law — all not to exceed the average per record per person cost
calculated for Data Breaches in the United States (currently $201 per
record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Panemon Institute at the time of the Data Breach;

). complete all corrective actions as reasonably determined by the Contractor
based on root cause; al! [(a) through (e)] subject to this Contract’s {imitation
of liability.

e e

NOTIFICATIONS OF LEGAL REQUESTS
Absent a court order or applicable law, the Contractor will not release a.ny data provided by

. the State to a third party without the State’s consent. The Contractor will provide data extracts

13.8.

13.9.

13.10.

13.11,

13.12.
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to the State, however; will not turn said extracts over to any outside entity. The Contractor
shall contact the State upon receipt of any electronic discovery, litigation holds, discovery
searches and expert testimonies related (o the State’s data under this contract, or which in any
way might reasonably require access to the data of the State. The Contractor shall not respond
to subpoenas, service of process and other legal requests related to the State without first
notifying the State, unless prohibited by law from providing such notice.

ACCESS TO SECURITY LOGS AND REPORTS
The Contractor shall provide reports to the State in a format as agreed to by both the Contractor
and the State. Reports shall include latency statistics, user access, user access IP address, user
access history and security logs for all State files related to this contract.

DATA CENTER AUDIT
The Contractor shall perform an independent audit of its data centers at least annually at its
expense, and provide a redacted version of the audit report upon request. The Contractor may
remove its proprietary information from the redacted version. A Service Organization Control
(SOC) 2 audit report or approved equivalent sets the minimum level of a third-party audit.

SECURITY
At the State’s discretion, the Contractor shall disclose its non-proprietary security processes
and technical limitations to the State such that adequate protection and flexibility can be
attained between the State and the Contractor. For example, virus checking and port sniffing
— the State and the Contractor shall understand each other’s roles and responsibilities.

NON-DISCLOSURE AND SEPARATION OF DUTIES
The Contractor shall enforce separation of job duties, require commercially reasonable non-
disclosure agreements, and limit staff knowledge of State data to that which is absolutely
necessary to perform job duties.

IMPORT AND EXPORT OF DATA
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The State shall have the ability to import or export data in piecemeal or in entirety at its
discretion with the assistance of the Contractor if needed by the State. This includes the ability
for the State to import or export data to/from other service providers with the coordination and
cooperation of the Contractor.
(i) Intellectual property of the AVaiL Web platform is contained within the database and
al? efforts shall be made to protect said intellectun] property from being accessed by
parties unknown.

13.13. RIGHT TO REMOVE INDIVIDUALS

The State shall have the right at any time 1o require that the Contractor remove from interaction
with State any Contractor representative who the State believes is detrimentzl to its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the removal. If the State signifies that a potential
security violation exists with respect to the request, the Contractor shall inmediately remove
such individual. The Contractor shall not assign the person to any aspect of the contract or
future work orders without the State’s consent.

14.  SOFTWARE AGREEMENT
The Contractor shall provide the State with access to the Software Licenses and
Documentation set forth in the Contract, and particularly described Exhibit D: Software
Agreement

15. ADMINISTRATIVE SERVICES
The Contract shall provide the-State with the Administrative Services set {orth in the Contract,
and particularly described in Exhibit E: Administrative Services

16. TRAINING
The Contractor shall provide the following Training Services:
16.1. The Contractor shall provide training support as previously detcrmmcd and agreed to
' during the initial planning period. Such training support shall include, but not limited.to:

a. Providing comprehensive training plan that includes & train the trainer approach,
eLeamning components and Manual preparation.

b. Hands on training, which will include all system functionality for all modules
purchased as-welil as creation of reports, searching, workflow and the approval
processes. The State will provide a suitable location for the training that is
convenient for the State’s users.

¢. The training plan which shall include training of the State Acceptance Test
resources prior to commencement of User Acceptance Testing.

d. The training plan which shall include training tsilored for the agency’s designated
System Administrator so that the person{s) in this particular role can perform
functions that include support file maintenance, templates/forms/letters
maintenance, and staff/group/permissions maintenance.

€. The training plan which shall include training tailored for the agency’s designated
System Administrator so that person(s) in this role can perform functions that .
include staff/group permissions, configuration of new/replaced equipment,
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configuration and activation settings for Hardware, and all functions related to
Evidence Management (Information requests, redaction, clipping, transcription,
etc.) '

f. The training plan which shall include training of all State Police and Support Staff
as required including specialty teams prior to go-live date.

16.2. The Contractor shall be present in all training classes. The Contractor shall provide onsite
resource during all training classes. The Contractor shall also develop training material
and provide said materials in a soft forma, or any other format agreed upon by the State,
to the State. The Contractor authorizes the State to copy, modify, customize and distribute
on as needed basis to State training resources. The State will have a Superior Officer of
suitable rank and authority to answer all questions as they pertain to New Hampshire State
Police Policies & Procedures for the use of the AVail Web and Niagara Platform Solutions
applications.

16.3. Contractor to provide access via web portal 10 the Maintenance and Operations Manual,
System, Administration Guide and User Guides!

17. MERCHANT CARD SERVICES
Not Applicable

18.  TERMS AND DEFINTIONS ,

Terms and Definitions applicable to this Contract are identified in Exhibit F: Terms and
Definitions.

19. CONTRACTOR’S CERTIFICATES
Required Contractor Certificates are attached in Exhibit G.

Remainder of this page intentionally left blank
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:

1.

CONTRACT PRICE

This is a Not to Exceed Contract. Notwithstanding any provision in the Contract 1o the
contrary, and notwithstanding unexpected circumstances, in no event shall the total of all
payments made by the State exceed the amount indicated in P-37 General Provisions - Block
1.8: Price Limitation. The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to the Contractor for all fees and expenses, of whatever
nature, incurred by the Contractor in the performance hereof.

TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor shall assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor
rates in this Agreement will be considered “Fully Loaded”, including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.

SHIPPING FEES

The State will not pay for any shipping or delivery fees unless specificaily itemized in this
Agreement.

INVOICING

The Contractor shall submit corract invoices to the State for all amounts to be paid by the
State. All invoices submitted shall be subject to the State’s prior written approval, which shall
not be unreasonably withheld.' The Contractor shall only submit invoices for Services or
Deliverables as permitted by the Contract. Invoices shall be in a format as determined by the
State and contain detailed information, including without limitation: itemization of each
Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Projeci costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
State will pay the comrect and undisputed invoice within thirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

INVOICE ADDRESS
Invoices may be sent to:

Department of Safety
Accountspayable@nh.dos.gov
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_ PAYMENT ADDRESS

Payments shall be made via ACH. Use the following link to enroll with the State Treasury
for ACH payments: hitps://www.nh.gov/treasury/state-vendors/index.htm

OVERPAYMENTS TO THE CONTRACTOR

_ The Contractor shall promptly, but no later than fifteen (15) business days, return to the State

the full amount of any overpayment or erroneous payment upon discovery or notice from the
State. v

CREDITS

The State may apply credits due to the State arising out of this Contract, against the
Contractor's invoices with appropriate information attached.

"PAYMENT SCHEDULE

9.1 Calculation of monthly charges.

From the date of Department of Safety System Acceptance, monthly payment for services is
calculated and invoiced ‘as follows using the rates in Exhibit G:

# of Initial Operational Units x Per Unit Monthly Fee = Total Initial Monthly

Service Fees
# of Additional Operational Units x Per Unit Monthly Fee = Total Additional

Monthly Service Fees
# of New One-time Services x Per applicable Service Fee = Total One-Time Fees

Total Initial Monthly Service Fees + Total Additional Moothly Service Fee +
Total One-Time Fees = Total Monthly Payment. -

System Acceptance — For the State to consider acceptance of the system for billing purposes,
the following conditions must be met:

1) All 31 Waypoints must be installed, configured, and fully operational.

2) Repository is configured, fully operational, and accessible through the NHSP
network. ' '

3) 50% of all body worn and cruiser cameras are installed, configured, and fully
operational, commensurate uniforms have been modified, and associated personnel
have been trained.

Nothing prohibits the State from accepting the system with conditions including performance
of any missing components or functionality.

9.2 Contract Pricing and Fee Schedule
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9.3 The State may request additional Services from the Contractor at the rates indicated sbove in
the event the contract is extended as described in P-37 General Provisions, Section 3 Effective

Date/Completion of Services.
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EXHIBIT D - SOFTWARE AGREEMENT
The terms outlined in the Software Agreement are set forth below:

f.  LICENSE GRANT

1.1  SAAS .
The Contractor grants the State a nontr'ansfcrablc,'royaltyifree license (“License™} to use the
Software furnished to the State under this Agreement as “Software as a Scrvice”, software
licensed on a subscription basis. The License granted herein shall authorize the State to:
(i) access and utilize the Software hosted by a provider of cloud-based solutions hosting
(such as Amazon Web Services Government Cloud). The Contractor shall pay all fees
associated with,this project from the platform host provider;
(i) Utilize the Software for its internal data processing purposes

1.2 LIMITATIONS

1.2.1  While this agreement covers sqftware programs and the installation thereof, it does
not cover the State’s Hardware engineering or troubleshooting of Hardware to connect
to a provider of cloud-based solutions hosting unless such Hardware was supplied to
the State by the Contractor. The Contractor has no responsibility for the operations of
the State’ network or related equipment.

1.2.2  Unless otherwise specified in this Agreement, these Services and Software (as defined
below) are for the State’s contracied use. The State may use the Services and/or
Software solely for the State’s internal purposes.

1.23  Unless otherwise permitted under this Agreement, the State may net modify, copy,
distribute, transmit, display, perform, reproduce, publish, sublicense, create derivative
works from, transfer, or sell any Contractor's software.

2. CONTRACT RECORDS & DECOMMISSION CLAUSE

2.1  The State will own and have all right, title and interest in all data, regardless of media
used, including, but not limited to all personal information (including names and
contract information), notations, electronic copy of documents and hard copy
documents in the Contractor’s possession even if such data or other materials was
obtained by the Contractor on behalf of the State prior to the effective date of this
Agreement (the “Data™). While this ‘Agreement is in force, the State grants to the
Contractor a limited, nonexclusive, royalty free license to process and access the Data
solely for purposes of Contractor fulfilling its obligations to the State pursuant to this
Agreement and for the State’s utilization of the System. The Contractor and all of its
personnel shall cooperate fulty with the State and shall execute such further
documentation as the State may request in order to establish, secure, maintain or
protect the State’s, or its assignee’s, ownership in and to the Data and of all rights
therein. Furthermore, the Contractor agrees that it shall never provide to any third
party access to the Data, unless the State consents in advance in writing (which consent
may be withheld for any reason).
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a. When in the performance of the contact services the Contractor utilizes
passwords or codes for any purpose, at any time during or after the
performance of such services, upon written request by the State, and restricted
to data and systems used by the State related to this Agreement, the Contractor
shall make available to the designated the State representative all such
passwords and codes .

b. Upon Agreement expiration or termination, Contractor shall (at the State’s
request) provide a copy of the Data to the State in a format accessible by the
State, and cooperate with the State to migrate the Data to another system, to
minimize the State’s access 1o and ability to utilize such Data.

¢. Furthermore, the Contractor shall provide to the State, within thirty (30) days
(or such longer period as the State may agree) after Agreement termination or
expiration and migration of the data to another system as directed by the State,
written confirmation all electronic instances of the State data, including, but
not limited to production data, test data, backups, disaster recovery data, shall
have been purged, permanently removed or destroyed in a manner consistent
with the Contractor's company policy related to such data.Title, right, and
interest (including all ownership and intellectual property rights) in the
Software provided under this Agreement, and its associated documentation,
shall remain with the Contractor.

SOFTWARE AND DOCUMENTATION COPIES

Contractor shall provide the State with the Software’s associated Documentation which can
be accessed via web portal. The State shall have the right to copy the associated
Documentation within its possession for its internal business needs. To the extent that the
State does not have possession of the Software, Contractor shall provide a reasonable number
of copies of the Software and associated Documentation upon request. The State agrees to
include copyright and proprietary notices provided to the State by the Contractor on such
copies.

RESTRICTIONS -

Except as otherwise permitted under the Contract, the State agrees not to;,
a. Remove or modify any program markings or any notice of the Contractor’s proprietary
rights;
b. Make the programs or materials avatlable in any manner to any third party for use in
the third party’s business operations, except as permitted herein; or
¢. Cause or permit reverse engineering, disassembly or recompilation of the programs.

NON-INFRINGEMENT

.Contractor warrants that it has gbod title to, or the right to allow the State to use all Services,
Hardware, and Software, including any all component parts thereof such as third party
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Software or programs that may be embedded in the Software (“Contracted Resources™)
provided under this Contract, and that such Services, equipment, and Software do not-violate
or infringe any patent, trademark, copyright, trade name or other intellectual property rights
or misappropriate a trade secret of any third-party.
The Warranty of non-infringement shall be an on-going end perpetual obligation that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that any Contracted Resources infringe their intellectual property rights, the Contractor
shall defend and indemnify the State agamst the claim provided that the State:
a. Promptly notifies the Contractor in writing, not later than 30 days after the State
receives actual written notice of such claim;
b. Gives the Contractor control of the defense and any settlement negotiations; and
c. Gives the Contractor the information, authority, and assistance reasonably needed to
defend against or settle the claim.

Notwithstanding the foregoing, the State’s counsel may participate in any claim to the extent
the State secks to assert any immunities or defenses applicable to the State.

If the Contractor believes or it is determined that any of the Contracted Resources may have
violated someone else’s intellectual property rights, the Contractor may choose to either
modify the Contracted Resources to be non-infringing or obtain a License to allow for
continued use, or if these alternatives are not commercially reasonable, the Contractor may
end the License, and require return of the applicable Contracted Resources and refund all fees
the State has paid the Contractor under the Contract. The Contractor will not indemnify the
State if the State alters the Contracted Resources without the Contractor’s consent or uses it
outside the scope of use identified in the Contractor's User Documentation or if the State uses
a version of the Contracted Resources which has been superseded, if the infringement claim
could have been avoided by using an unaltered current version of the Contracted Resources
which was provided to the State at no additional cost. The Contractor will not indemnify the
State to the extent that an infringement claim is based upon any information design,
Specification, instruction, Software, Data, or material not furmished by the Contractor. The
Contractor will not indemnify the State to the extent that an infringement claim is based upon
the combination of any Contracted Resources with any products or Services not provided by
the Contractor without the Contractor’s consent.

6. CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees that it is responsible for maintaining all Licenses or
permissions to use any third-party Software, equipment, or Services that are component parts
of any Deliverable provided under this Agreement for the entire Term of the Contract. Nothing
within this provision shall be construed to require Contractor to maintain Licenses and
permissions for Software acquired by the State directly or through third-parties which may be
integrated with the Contractor’s Deliverables.

7. CUSTOM SOURCE CODE

Should any custom source code be developed, Contractor shall provide the State with a copy
of the source code, which shall be subject to the License rights. The State shall receive a

Page 49 of 60

Contractgf Tnaials: fﬁw _

Date: 7! 2




STATE OF NEW HAMPSHIRE

Department of Safety
Digital Evidence Management System  DOS - 2021-10} /DoIT 2022-013
EXHIBIT D - SOFTWARE AGREEMENT

worldwide, perpetual, irrevocable, non-exclusive paid —up right and license to use, copy,
modify and prepare derivalive works of any custom developed software.

SOFTWARE ESCROW

Contractor agrees to provide to the State the currently existing source code and any other tools
and requirements necessary 10 create executable or interpretive programs. This information
may be provided to the State either directly, with any such protections as required by the
Contractor or through a mutually agreed upon Escrow Agreement. Contractor shall be
responsible for all costs associated with the Escrow Agreement and the State shall not assume
any liability to the Company or Escrow Agent as a result of the Agreement. -
Contractor agrees that the State shall be entitled to utilize the source code in its possession
and/or demand a release of the source code from the Escrow Agent upon the occurrence of
any of the following events ("Release Events"):
a. The Contractor has made an assignment for the benefit of creditors;
b. The Contractor institules or becomes SUb_]CCI to a liquidation or bankruptcy proceeding
of any kind;
c. A receiver or similar officer has been appointed to take charge of all or part of the
Contractor’s assels;
d. The Contractor terminates its maintenance, operations, and support services for the
State for the Software or has ceased supporting and maintaining the Softwarc for the
State whether due to its ceasing to conduct business generally or otherwise, except in
cases where the termination or cessation is a result of the non-payment or other fault
of the State;
e. The Contractor defaults under the Contract; or
£, The Contracior ceases its on-going business operations or that portion of its business
operations relating to the licensing and maintenance of the Software.

Upon the occurrence of a Release Event, the Contractor hereby grants the State the right to
use, copy, modify, display, distribute, and prepare derivative works of the source code, and to
authorize others to do the same on behalf of the State (Contractors, agents, etc.), solely for the
purpose of completing the performance of the Contractor’s obligations under the Contract,
including, but not limited to, providing maintenance and support for the Software and subject
to the rights granted in this Contract.
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EXHIBIT E - ADMINISTRATIVE SERVICES

1. DISPUTE RESOLUTION
Prior to the filing of any forma) proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the Party believing itself aggrieved (the “Invoking Party”) shall call for
progressive management involvement in the dispute ncgotiation by written notice to the other
Party. Such notice shall be without prejudice to the Invoking Party’s right to any other remedy
permitted under the Contract,
The Parties shall use reasonable efforts to arrange personal meelings and/or tclephone
conferences as needed, at mutually convenient times and places, between negotiators for the
Parties at the followmg successive management levels, each of which shall have a period of
allotted time as specified below in which to attempt.to resolve thc dispute: o M R
“Table E-1. B - i
DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE : _ , I|
—— . 1
L _ng,r'" TRACTOR, oF STATE | CUMULATIVE
1 Rt AET POINT OF CONTACT 'ALLOTED TIME m_i
 orima “Richard Davis ~ |'Capt. Christopher Vetter — ‘Fivée (5) Busifiess
irnmary | rdavis@utility com... . Christgpher.Vetter{@dos.nh:pov _tDays B !
lFu‘st — T 77["Carlo Capano” T " | Col. Nathan Noyes . :Ten (10) Business i
B .. |.ccapano@utility.com  Nathan.A Naves@dos.nh pov i Days {
Second Mike Hammer | Steve Lavoie ' "Fifteen sy |
= . mhammer@utility:com ! Stevenr.R.Lavoic@flos.nh:gov 'Busmess Days {
 Michael Nask Asst. Commissionér Richard '-F: feen (15)
_Bailey

f}Third
) ]

mna:k@utility com

Richard.C. Bmlcy]r@dos nh.pov

. Business Days

' Thc allotted time for the first level negotiations shall begin on the date the Invoking Party’s
notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party's notice is received by the other Party.

ACCESS AND COOPERATION

Subject to the terms of this Agreement and applicable laws, regulations, and policies, the -
State will provide the Contractor with access to alt program files, libraries, personal
computer-based Systems, Software packages, Network Systems, security Systems, and
hardware as required to complete the contracted Services.

RECORD RETENTION
34

Contractor and its Subcontractors shall maintain all Project records including but not

limited to books, records, documents, and other evidence of accounting procedures
and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract.
Contractor and its Subcontractors shall retain all such records for three (3) years
following termination of the Contract, including any extensions. Records relating to
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any litigation matters regarding the Contract shall be kept for one ( lj year following
the termination of all litigation, including the termination of all appeals or the

expiration of the appeal penod.

3.2 Upon prior notice and subject to reasonable time frames, all such records shall be
subject to inspection, examination, audit and copying by personnel so authorized by
the State and federal officials so authorized by law, rule, regulation or Contract, as
applicable. Access to these items shall be provided within Merrimack County of the
State of New Hampshire, unless otherwise agreed by the State. Delivery of and access
to such records shall be at no cost to the State during the three (3) year period following
termination of the Contract and one (1) year Term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. Contractor shall
include the record retention and Review requirements of this section in any of its

subcontracts.

4, ACCOUNTING
Contractor shall maintain an accounting System in accordance with Generally Accepted

Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable

from the accounting System.

5. AUDIT

The Contractor shall allow the State to audit conformance to the contract terms. The State
may perform this audit or contract with a third party at its discretion and at the State’s
expense.

6. MISCELLANEOUS WORK REQUIREMENTS

6.1

In consideration for receiving access to and use of the computer facilities, network, licensed
or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, informetion, reports, or data of any kind (hercinafter

ACCESS TO STATE SYSTEMS

“Information”), the Contractor understands and agrees to the following rules:
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6.1.1. Computer Use

"In consideration for receiving access to and use of the computer facilities,
network, licensed or developed software, software maintained or operated by any
of the State entities, systems, equipment, Documentation, information, reports, or
data of any kind (hereinafter “Information™), the Contractor understands and

agrecs to the following rules:

a. Every Authorized User has the responsibility to assure the protection of
' information from unauthorized access, misuse, theft, damage, destruction,

modification, or disclosure.

b. That information shall be used solely for conducting official State business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall the

itials: _‘:22 =
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6.2

Contractor access or attempt to access any information without having the
express avthority to do so.

That at no time shall Contractor access or attempt to access any information
in a manner inconsistent with the approved policies, procedures, and for
agreements relating to system entry/access.

That all software licensed, developed, or being evaluated by the State cannot
be copied, sharcd, distributed, sub-licensed, modified, reverse engineered,
rented, or sold, and that at all times the Contractor shall use utmost care to
protect and keep such software strictly confidential in accordance with the
license or any other agreement executed by the State. Only equipment or
software owned, licensed, or being evaluated by the Siate, can be used by the
Contractor Personal software (including but not limited to palmtop sync
software) shall not be installed on any equipment.

At no time shall the Contractor access or attempt to access any information in
a manner inconsistent with the approved policies, procedures, and /or
agreements relating to system entry/access.

Personal software (including but not limited to sync software) shall not be
installed on any equipment.

That if Contractor is found 1o be in violation of any of the above-stated rules, the
Contractor may face default and termination under the Agreement and the individual
may face removal from the State Contract, and/or criminal or civil prosecution, if the
act constitutes a violation of law.

6.1.2,

a. That computer use shall follow the State standard policy (Statewide

Computer Use Policy is available upon request)
Email Use

Email and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
“internal email systems” or “State-funded email systems.” Contractor understands and
agrees that use of email shall follow State standard policy (Statewide Computer Use
Policy is available upon request).

6.1.3,

Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy is available upon request).

STATE WEBSITE COPYRIGHT

All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, titie and interest
in'any user interfaces and computer instructions embedded within the WWW pages. All
WWW pages and any other Data or information shall, where applicable, display the State's

copyright.
6.3 WORKSPACE REQUIREMENT
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The State will work with Contraclor to determine requirements for providing necessary
workspace and office equipment for Contractor’s staff.

6.4 WORKPLACE HOURS
Unless otherwise agreed to by the State, the Contractor’s personnel shall work forty (40) hour -
weeks between the hours of 8 am and 5 pm (Eastern Time), excluding State of New Hampshire
holidays. Changes to this Schedule may be made upon agreement with:the State Project
Manager,, ’

Remainder of this page intentionally left blank
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. S 3 = By = | He &

EXHIBIT F —- TERMS AND DEFINITIONS

The following general contracting terms and defnitions apply except as specifically noted elsewhere in this
Contract.

TERM . ‘| DEFINITION |
Notice from the State that a Decliverable has satisfied I
Acceptance Test or Review, _ o
‘Agreement . ]'A Contract duly executed and [€gally binding. "~ 3

I

Acceptance

unauthorized  disclosure, unauthorized  acquisition,
unauthorized access, or any similar term referring to
situations where persons other than authorized users and for
an other than authorized purpose have access or potential ’I[
access to personally identifiable information, whether |
physical or electronic. With regard to Protected Health
Information, “Data Breach” shall have the same meaning as

the term “Breach” in section 164.402 of Title 45, Code of |
4 Federal Regulations.

1
Data Breach means the loss of control, compromise, ||
1.
i
1

Data Breach

e

“Security Incident” shall have the same meaning “Computer |
8 Security Incident” in section two (2) of NIST Publication
Security [ncident 800-61, Computer Security Incident Handling Guide,
National Institute of Standards and Technology, U.S.
Department of Commerce.

= oy ey
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Confidential Information

| collection,

Information required to be kept Confidential and restricted '
from unauthorized disclosure uvnder the Contract. |

| “Confidential Information” or “Confidential Data” means all :
| private/restricted confidential information disclosed by one

| party to the other such as all medical, health, financial, '
| public assistance benefits and personal

information
including without limitation, Protected Health Information |
and Personally 1dentifiable Information. '

Confidential Information also includes any and all .
information owned or managed by the State of NH - created,
received from or on behalf of any state agency or accessed
in the course of performing contracted services - of which
disclosure, protection, and disposition is
govemned by state or federal law or regulation. This .

— e

| information includes, but is not limited to Personal Health 1
| Information (PHI), Personally Identifiable Information I

(Pll), Federal Tax Information (FT1), Social Security |;
Numbers (SSN), Payment Card Industry (PCI), and or other .|
sensmvc and conﬁdennal information.

—— e e ey

Contract

——I— - ——————

An Agreement between the State of New ‘Hampshire and a
Vendor, which creates binding obligations for each party to
pcrform as specified in the Comract Documents.

e e, pval ta

A= et ARt e ey ey

Deficiency (-ies)/Defects

jtoits Spemfcattons

A failure, shoncommg or error in a Dchvcrable rcsullmg in
a Deliverable, the Software, or the System, not conforming

e S

Deliverable

1A Deliverable is any Written, Soﬂware or Non So&warc

Deliverable {letter, report, manual, book, code, or other),
pravided by the Contractor to the Stale or under the terms of

| a Contract requirement.

Documentation

All information that describes the installation, operation, and

4 use of the Software, either in printed or electronic format.

!
1the Sofiwarc or System, and all changes to the

Updates, additions, modifications to, and new releases for

E - | ; .
Dlgpecments 1 Documentation as a result of improvement in quality, value,
| Orextent . . ..o ..o -
| Physical devices such as cameras, modems, and wireless
Hardware .
access points.
Page 56 of 60
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STATE OF NEW HAMPSHIRE
) Department of Safety
Digital Evidence Management System  DOS - 2021-101/ Dol T 2022-013
EXHIBIT F - TERMS AND DEFINITIONS _

_Applications, IT infrastructurc components or functions that
Hosted Services organizations access from external service providers,
' typically through an internet connection.

The combination of hardware, software and networking

Hosted System components used by the Application Service Provider to
| deliver the Hosted Services. :

- .;"Support's obtaining “information about those p—aﬁics k

Identification and Authentication ‘-attempting to log on to a system or application for security

'|'purposes and the validation of those users.

1 The process for making the System fully Operational for

processing the Data.

Implementation

[ Information, other than Personal I.nformatlon that is not
| ‘subject 1o distribution to the public as public information. It
'_. is deemed to be sensitive and confidential by the State
| becausc it contains information that is exempt by statute,
1! ordinance or administrative rule from access.by the general
i public’as public information. '

Non-Public Information

' ’Opcratlonal means that the Systcm is rcady for use and fully
| functional, all Data has been loaded; the System is available
'|;for use by the State in its daily operations, and the State has
:ssucd Acceptance.

- o e O IT LT W oors o e st

1 A o i“Persom’tl Tnformation™ ‘{or “Pl”) or’ “Personally Idenuﬁable
:i | FInformation” (PTI) means information which can be used to
i distinguish or trace an individual's identity, such as their

' ; Iname, social security number, personal information as
Personal Information Idefined in New Hampshire RSA 359-C:19, biometric
jrecords, etc., alone, or when combined with ‘other personal
or identifying information which is linked or linkable t0 a

Operational

 specific individual, such as date and place of birth, mother’s
maiden name, etc. . T
' “The submission from a Vendor in reSponse o SThe chuest
Proposal
| jfor a Proposal. .
Software 'All Custom, SAAS and COTS computcr programs and
i | appllcanons prowded by 1he Contractor under the Contract.
Soﬁwarc Dclwcrablcs ;AII Customn, SAAS and COTS Soﬁwarc and Enhancements.
_ ]Soﬂware I..iccnsc ) Llccnscs provaded to the State under this Contract

e S g P e
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STATE OF NEW HAMPSHIRE
Department of Safety
Digital Evidence Management System DOS —2021-101/ DolT 2022-013
EXHIBIT F - TERMS AND DEFINITIONS

Software-as-a-Service (Saa8S)

The capability prov:ded to the State to use the Contractor’s

| applications running on a cloud infrastructure. The

applications are accessible from various client devices
through a thin-client interface such as a Web browser (e.g.,

| Web-based email) or a program interface. The State does not :
manage or control the underlying cloud infrastructure }
including network, servers, Operating Systems, storage or !

even individual application capabilities, with the possible

| exception of limited user-specific application configuration !
| settings.

I
|
l
|

Software Deliverables AH Custom Software and COTS Software and
Enhancements.
[ Software License “Licenses provided to the State undér this
_ Contract.

“Solition

The Solution consists of the total Solutmn

which includes, without limitation, Software

and Services, addressing the requirements and
terms of the Specifications. The ofT-the-shelf

|' Software and configured Software customized

. for the State provided by the Contractor in
response to thls RFP_ . .. _._ ... i,

Specifications

li

i without limitation, the RFP, the Proposal, the Contract, any

==
==

O et e

i Written details that set forth the requirements which include,

lperfonnancc standards, Documentation, applicable State
and federal policies, laws and regulations, State technical
,standards subsequent State-approved Deliverables, and
Lothcr specifications and requirements described in the
.Contract Documents. The Specifications are, by this
reference, made a part of the Contract as though completely
iset forth herein,

N L T - s PRt

Statc Data

[ e -

AN Data crcated or in any way ongmatmg “with the State

tand all Data that is the output of computer processing of or
other electronic manipulation of any Data that was created
iby or in any way originated with the State, whether such
{Data or output is stored on the State’s hardware, the
IContractor s hardware or exists in any system owned,
imaintained or otherwise controlled by the State or by the
:Contractor.

J|State Fiscal Year (SFY)

£

| The New Rampshire State Fiscal Year (SFY) runs from July

"1 of the preceding calendar year through June 30 of the

applicable calendar year.
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STATE OF NEW HAMPSHIRE
Department of Safety
Digital Evidence Management System  DOS - 2021-101 / DoIT 2022-013

EXHIBIT F - TERMS AND DEFINITIONS

I:Subcomractor

i
1

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

HISystem
|

All Software, specified hardware, interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

Term

“Périod of the Contract from the Effective Date through the

Completion Date identified in the P-37 General Provisions
or termination.

System Acceptance

operational. Repository is configured, fully operational, and
accessible through the NHSP network. 50% of all body worn
and cruiser cameras are installed, configured, and fully

 operational, commensurate uniforms have been modified,

and associated personnel have been trained.

chriﬁcation

‘Supports the confirmation-of authority to enter a computer
| system application or network. '

i
I
i1
'

| EWarrarlry

puiTary, me———ryre —ain

i

+

The conditions undei, and period during, which the
Contractor will repair, replace, or other compensate for, the
defective itern without cost to the buyer or user. It also
delineates the rights and obligations of both parties in case
of a claim or dispute.

: Warranty Period
‘

A period of coverage during which the Contractor is
responsible for providing a guarantee for products and

Services delivered as defined in the Contract.

Remainder of this page intentionally left blank
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STATE OF NEW HAMPSHIRE
Department of Safety
Digital Evidence Management System DOS —2021-101/ DolT 2022-013
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

EXHTBIT G -~ ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS

a. Exhibit B Business and Technical Requirements — Attachment |
b. Agency Compliance Documents — Attachment 2

2. CONTRACTOR CERTIFICATES

Contractor’s FIPS 140-2 Certification for all Hardware

Contractor’s documentation certifying thal all Hardware is AES 256 Encrypted
Contractor’s Quote

Cantractor’s Certificate of Good Standing

Contractor’s Certificale of Vote/Authority

Contractor’s Certificate of Insurance

- - B

Remainder of this page intentionally'left blank



State of New Hampshire
Department of State

CER TIFICATE OF AUTHORITY OF
UTILITY ASSOCIATES, INC.

The Sceretary of State of the State of New Hampshire hereby centifies that an Application of UTILITY ASSOCIATES, INC.for

T
2 Centificalc of Authority to transact business in this State, duly signed pursuant to the provisions of the New Hampshire Business

Corporation Acl, has been received in this office.

ACCORDINGLY the undersigned, by virtue of the authority vesied in him by law, hereby issucs this Cenificate of Authority
to UTILITY ASSOCIATES, INC. 10 transact business in this Stale under the name of UTILITY ASSOCIATES, INC.,and

attaches hereto a copy of the Application for such Ceruficate.

Business 1D: 873827

IN TESTIMONY WHEREOQF,

] hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 14th day of Junc 2021 A.D.

oo bk

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORIZATION

Utility Associates, Inc., & corporation formed and existing under the laws of the State of Delaware, and pursuant to the corporate By-
laws: Michae! Nark, President and Chief Executive Officer, is nuthorized to execute contracts in the name of said corporation. Such
exccution of any contrect or obligation in this corporation's name on its behalf by duly authorized individual shall be valid and

inding upon the corporution. Authority was granted by unanimous consent in writing of the Board of Directors on March 2, 2020,

d such authority haf not been amended or repealed.

(
Mo (4
ﬁmt‘m U Signaturc

Michae! Nark Amanda Havice

Printed Name of Officer Listed Above Printed Name of Corporate Secretary
President and CEQ Secretary and CFO

Title Tite ~

July 16, 2021 July 16,2021

Date Date

Siate of Georgia

(name of individual(s) whose ecknowledgement is

County of DeKalb
L 71U AL ) m' , Notary Public, do hereby certify that

being taken) personally mppeared before me this day and scknowledged the due execution of the foregoing instrument.

Witness my hand and official scal this / (ﬂ_ﬂl day of 7&/ 4 ) 2001 } )

{Official Seal)

Official Signature of Notary .

\lenice. Davidss)

My Commission Expires: t \_1(22 { ; 8[ ]»3‘2'2 Notary's Printed or Typed Name




GEORGIA GEORGIA SECRETARY OF STATE

CORPORATIONS DIVISION BRAD RAFFENSPERGER
HOME (/)
BUSINESS SEARCH .
BUSINESS INFORMATION
Business Name: UTILITY ASSOCIATES, INC. Control Number. 0608821
Business Type: Forelgn Profit Corporation Business Status: Active/Compllance

Business Purpose; NONE

250 € Ponco do Loon Ave. Sto  Date of Formation / Registration
700, Docotur, GA, 30030, USA Date:

Jurisdiction: Delowsre Last Annual Registration Year: 2029

Principal Otffice Address: 2/7T/2008 .

REGISTERED AGENT INFORMATION
Registered Agent Name: Rog!swul Agents Inc
Physical Address: 300 Colonial Conter Parkway, STE 100N, Roswell, GA, 30076, USA

County: Fulton
OFFICER INFORMATION
Name Title Business Address
Amanda Havice CFO 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Amands Havice Secretary 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Michag! Nark CEC 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Back fillng History ~ Name History  Retum to Buslness Search

Office of the Georgaa Secretary of State Attn: 2 ML, Jr. Dr. Suite 313, Floyd West Tower Atlanta, GA 30334-1530, Phone: (404) 656-2817 Toll-free:
(844) 753-7825, WEBSITE: httpsy//sos.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.17 Report » Problam?
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDDYYYY)
6/9/2021

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HQLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND CR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holdor ls an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, certain pelicles may rquire an cndonement A statement on
this cortificate doos not confor rights 1o the cortificate hotder in li.u of such endorsement(s).

PRODUCER
Stering Seacrest Pritchard, Inc.
950 East Paces Ferry Rd NE

wa"“Sara Penn Hamlin

PHONE

 404-238-9090 [ e

| 500REas: shamfin@piins.com

Ste 2000

Allanta GA 30326 DISURER[) AFFORDING COVERAGE NAK#
INSURER A : Trumbull Insurance Company 27120

INSURED . VT wsurEr 8 ; Twin City Fire ins. Co. 20459

ggg :;mé:sde'nfe'on Avenus msunen ¢ ; Burlington Insurance Company 23620

Decatur GA 30020 msuren o : NAVIGATORS SPECIALTY INS CO 36058
nsunen & : Bonzley Insurance Company, Inc 37540
sunen ¥ ;: Evanston Insurence Company 35378

COVERAGES CERTIFICATE NUMBER: 1530770564 REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

BEEN REDUCED BY PAID CLAIMS.

Abblm

Mt TYPE OF AURANCE izl wyp POLICY NUMBER farnd i (;ommmv A LuITs
F | X | COMMERCLAL GENERAL LIABILITY MXLV2PBCO00782 87112020 8172021 | EACH OCCURRENGE $ 1,000,000
_| ctamsaoe [X] OCCUR | PREMISES (€9 geourrerce) | $ 100,000
| __| MED EXP {Ary o peraon) 3 5,000
|| PERSOMAL 3 ADV NJURY | §1.000.000
1
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| X | roucy D JECT LoC PRODUCTS - COMPIOP AGG | $ 2,000,000
OTHER: L
A | AUTOMOBILE LIABILTY 20 UUN 109240 W12020 | &4/2021 msw&e AT ['51,000,000
v
X | anr auro BOOILY INJURY (Pw parson) | 3
| D SCHEDULED
| | AoTos omy res BOOILY INJURY (Per sccident}| 3
X | HHRED NON-CWNED [PROPERTY CAMAGE 1
| & | auTOs OMLY AUTOS ONLY L L{Per pocident)
$
c UMBRELLALAG | X | occun HFF0013724 8020 | 8N72011 | EACH OCCURRENCE $ 8,000,000
X | exceas uan CLAIMS-MADE * | acoREGATE 1 8,000,000
oeo | | revenmows 2
B |WORKERD COMPEMIATION 1 . PER T
POREERScONRE o 20 WE ADSYF s | e2oas X | SR | [ ER
ANYPROPFIETORPARTNE R'EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERVMEMBEREXCLUDED? NiA L
{Mandatery kn NH) E.L. DISEASE - EA EMPLOYEE] § 1,000,000
1 yus, Seacribe wnder
DESCAIPTION OF OPERATIONS bekw E.L DISEASE - POLICY LIWT | § 1,000,000
D |Pdmary Teci EAQ I(CM20PTLZO2LFTIC w12020. | ‘ersz021 | Perciikn 5,000,000
B [ TedESG W26292200201° W12020° | 81172021 | RecClaim $5M xs §5M

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEMICLES [ACORD 101, Additional Remarks Schadule, may be sttached if mors space ks reguired)

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY'OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
State of NH ACCORDANCE WITH THE POLICY PROVISIONS,
Department cf Safaty
33 Hazen Drive
Concord NH 03305

meREP
/L? ars

ACORD 25 (2016/03),

© 1988-2015 ACORD CORPORATION. All rights reserved,

Tho ACORD name and togo are reglstored marks of ACORD
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ACORD'’
V

CERTIFICATE OF LIABILITY INSURANCE

15F7
DATE {(MMDO/YYYY)
070372021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: |f the cortificate holder Is en ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provislons or be
andorsod. If SUBRCGATION IS WAIVED, subject to the terms and conditions of the policy, certain policlos may require an endorsoment. A
statomunt on this cartificato doos not confor rights to the certificate hoider In llou of such ondonomenqs)

1001 Beickall Bay Orhvs, Sutte #1100
Miami, FL 331314007

[PRORE
AC, No, Ext): B33-508-1544
ADDRESS:; _ work.compfiirinsl.com

FAX
NG, Noy:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

M3URER{S) AFFORDING COVERAGE WA ¢

INSURER A : Indermnity insurarce Company of North America 43578
NSURED i
TriNet Group, e, INSURER B :
000 Town Gentt Pertesy B

own
Bradenton. FL 202 ‘[ IMSURER D :
INSURER E :
] INSURERF ;
COVERAGES CERTIFICATE NUMBER: 15355808 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELCW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEX REDUCED BY PAID CLAIMS.

POLICY EFF POLICY EXP

INSR] ADDL [SUBR
IrA TYPE OF INSURANCE waRi| WD POLICY NUKBER i (MMDOYYYY) LIMITS
COMMERCIAL GENERAL LIABLITY EACH OCCURRENCE N
l | CAMAGE 1O RENTED
CLAIMS-MADE OCCUR PREMISES {E s ocoumence) 3
MED EXP [Arry one person) 3
PERSONAL & ADV INJURY 3
| GENL AGGREGATE LIMIT APPLEES PER: GENERAL AGGREGATE 3
|| Poucy PROJECT LOC PRODUCTS - COMPIOP AGG | $
OTHER H
TS TS BT E TR
| AUTOMOBILE LIABRITY {E8 acciderd) H
| |awraumo BODILY INJURY [Per person) | $
OWNED r SCHEDULED
|| auTOS OnLY AUTOS BODILY INJURY (Per accident] | #
HIRED NON-OWNED PROPERTY DAMAGE
AUTOY ONLY AUTOS ONLY {Per secideni] 3
1
| jumsreLiauwas | | occur | EACH OCCURRENCE - §
'gczu LIAR CLAIMS-MADE AGGREGATE 3
: ’_ DEC | l RETENTION $
WORXERS COMPENSATION xIPER 2 | Iom.
A | AKD EMPLOYERS' LIABRITY YIN WLR_CE8904848 07RI202% | 0702022 STATUTE ER
ANY PROPRIETOR/PARTNEREXECUTVE
OFFICEA/MEMBER EXCLUDED? NIA E.L. EACH ACCIDENT ] 2,000,000
(uu-am L E.L. DISEASE - EA EMPLOYEE] § 2,000,000
DS NN T
DESCRIPTION OF OPERATIONS balow E.L DISEASE . POLICY LIMIT | § 2,000,000

Workars

IO g8 ls bmited 10

DESCRIPTION OF CPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additionst Remarks Schediuie, may be stisched If mors space is raquirsd)
riksits srrpicyees of UTILITY ASSOCIATES, INC. trough 8 co-employment agreement with TRINET HR NI-B, INC..

CERTIFICATE HOLDER

CANCELLATION

Sisle of NH
of Satety

33 Hazen Orve
Concord, NH 63303

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION OATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

on Risk Sem, Qo of of lorida

ACORD 25 (2016/03) The ACORD name and logo a

©-1988-2015 ACORD CORPORATION. All rights reservoed.
ro registerod marks of ACORD




