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State of Pew Bampshire
DEPARTMENT QOF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR, RICHARD C. BAILEY, JR.
CONCORD, N.H. 03305 ASSISTANT COMMISSIONER
603y 271-2791 -
ROBERT L. QUINN (603) EDDIE EDWARDS
COMMISSIONER ASSISTANT COMMISSIONER

November 10, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Councii

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Safety, Division of Administration to retroactively pay invoices in the amount of
$13,500.67 to Bob Mariano Chrysler-Jeep-Dodge-Ram (VC #412238-B001), 146 Manchester Street, P.O. Box 659,
Concord, NH 03301 for vehicle maintenance services effective upon Governor and Council approval. 33.46%
General Funds, 31.16% Highway Funds, 18.61% Tumpike Funds 6.42% Federal Funds, 8.43% Private Funds and
1.92% Agency Income.

02-23-23-236010-27400000 - Dept. of Safety - HSEM — HSEM Administration SFY 2023
020-500235 Vehicle Maintenance $2,710.66

02-23-23-236510-40010000 — Dept. of Safety — DESC — Communications Section
(20-500235 Vehicle Maintenance $257.75

02-23-23-234015-40030000 - Dept. of Safety - Div. of State Police — Traffic Bureau
020-500235  Vehicle Maintenance $10,049.22

02-23-23-234015-40100000 — Dept. of Safety — Div. of State Police — Enforcement
020-500235  Vehicle Maintenance $483.04

Total ~ $13,500.67

EXPLANATION

This request is retroactive due to an unanticipated change in personnel, during which time these invoices were
mistakenly identified as processed and paid. The Division began processing these prior period invoices immediately
upon the discovery that the invoices were outstanding. The Division will be periodically requesting statements from
the vendor to ensure that all outstanding invoices are paid timely and any discrepancies are resolved before fiscal
year end.

Robert L. Quinn
Commissioner of Safety
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<. HOME PRONE s :
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NH DEPARTMENT OF SAFETY ST T L VERICLE D, ek B[ MILES IV [MILES-oUT | DATEMIMEN 5 | DATE QUT [ iwvoiIcE NO.
33 HAZEN DR: 104RJFAG5KCT74457 23914 23914 05/02/22 09:55]05/02/22 54327
CONCORD, NH 03305 P 408 SEHICUE DESCRIBTIONY 3 ¥ ifragNO. | _STATUS' -
autornotive @ dos.nh.gov. 2019 JEEP GHAND CHER 07743 COMPLETE
CONTROL Q.7 [ LICENSE PLATE NQ. " [,CUST. LABOR RATE | FROO,DATE:[ IN:SERV.DATE | DELIV: DATE, | DELIV. MILES; TERMS
40578 ' Charge
" WORKPHONERT 21212 ~CELL PHONE:: or'| L SSTOCK NOSET St SHARF L SERV, ADY! T 722 & | . .~ RO COMMENT

(603) 223-8026 | (603) 223-8026 | (603) 568-1939

GARY STOHL (650)

|| athorizes any, other, rerson 1o agsuma o it any, &

Charge Description
7 i Parts

Labor
‘ Paits-Other

“Total Amount Due

\ ‘ Customer Totals:

Amount

'$8.83
'$69.66
$28.04

'$107.53

‘Charge Account
CTRL#40578

Any warrantias o' the product sold | hereby ‘are:thase made by the manufacturar: The seller
hiraby. eiprassly disclaims’all warrantios, oliher i nxpre..s o Impliod Inthuding any. Impuod
warranty ol marchantabnity or ithess'for e pafcil Iar poas,and neithar assumas nor

ty In‘conneciion’ with'the sala’of said |

IF FOR ANY. REASON.YOU!. 'ARE NOT. C%MEELTETE.Y SATISFIED:PLEASE CONTACT ME

NICHOLAS DOBBS-SERVICE MANAGER (8031228
+NDOBBS 8 BOBMARIANG

1345'X29 OR EMAIL ME AT
L.COM

Pproducts; tharelore with raspecl lo tha seller, tha product is sold "As'ls* and the entirg risk, SERAVICE Houns
|&s to'the Gualkity and perdormance of the product is with the buyerand/or manidacturerand' |, MONDAY-FRIDAY. 7:30AM-6.00PM"
d. l:'lne ptg:l.:cl prowes Igatec:liva auet gun:ﬂm the buyur aindlor manulat_:gyrar nol | the i SATURDAY 8:00AM-2:00PM °
soller; assume the entire ¢os! c.) “afl necas.-.my ‘sarvici ng or.rapalr. WE_ ARE H_ER; TO HELPY
i ‘CUSTOMER SIGNATURE
INVOIGE ‘CUSTOMER COPY
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BOB MARIANO,

BOB MARIANO 'CHFIYSLIéH DODGE JEEP RAM

146 MANCHESTER STREET o
CONCORD, NH. 03301 (603)228-1345 - g
WWW.BOBMARIANO.COM S
: ~
NH DEPARTMENT OF SAFETY VEHICLE ID MILESIN [MILESOUT| DATETIMEIN | DATEOUT| INVOICE NO.
33 HAZEN DR : 1C4RJFAGS5KC774457 23914 | 23914 [05/02/22 09:55]05/02/22 54327
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive @ dos.nh.gov 2019 JEEP GRAND CHER 07743 COMPLETE
CONTROL NO, LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-GERV DATE | DELIV. DATE | DELIV. MILES TERMS
40578 : Charge
HOME PHONE WORK PHONE CELLPHONE . STOCK NO. SERV. ADV. RO COMMENT
(603) 223-8026 | (603) 223-8026 | (603) 568-1939 GARY STOHL (650) )
Line Op-Code Fail Code - Tech Hours Type - i Amount
A OOMAINT . A18 Customer $0.00
Concern  Multi-point inspection (according to maintenance interval)
Line Total... $0.00
B 01MAINT2 A18 Customer . $39.71
Concern  Change synthetic engine oil and filter [6qt. OW20]
Correction SERVICE COMPLETED AS REQUESTED
[ Part Number Description Qty. Unit Price Ext. Price |
68191349AC FILTER ENGINE OIL 1 $8.29 $8.29
68283520AA ow20 6 $4.84 $29.M
CCX57300 WASHER SOLVENT 1 $0.54 $0.64
Parts Total...  $37.87
Line Total...  $77.58
C 01MAINTS Al8 Customer $29.95
Concem  Rotate tires _ . '
Corraction SERVICE COMPLETED AS REQUESTED
Line Total...  $29.95
Warranty Clalm Type: W Authorization Code: Service Cont No:
INVOICE CUSTOMER COPY

Page 1 0of 2



NH DEPARTMENT OF SAFETY  [-radas VEHICLEID | & i SERT-MILESIN-[MLES OUT| . DATEMIMEIN | DATE,OUT | . INVOICE NO,
33 HAZEN DR 2C3CDXKT7JH319611 100695 100720 05/09/22 12:36 05120/22 54604
CONCORD, NH 03305 VR S AT YT VEHICLE DESCRIRTION. 3% - JTAGNO.|; <~ TISTATUS T -
automotive @dos.nh.gov 2018 DODGE CHARGEH PO . 07970 COMPLETE
“CONTROLNO.* 1 * [ LICENSEIRLATE NO|ICUST: LABOR RATE.| “RROD. DATE, [ IN:SERV.DATE " DELIV:DATE | 'DELIV: MILES : TERMS
40578 ) Charge
HOME PHONE ¢, | & SWORKRHONE 1. iiCELLRHONE: » 7 ], %, STOCKNOS £ 35, 55 - 'SERV. ADV.. . ¥. RO COMMENT
_ (603) 223-8026' | (603) 223-8026; | (603) 568-1939 * GARY STOHL (650)
’ Warranty Claim Type: W Authorization Code! Service Cont No:
Customer Totals
Charge Description Amount
Parts, -$5,413.98
Labor $4,599.40
Parts:Other- $35.84
Total Amount Due $10,049.22
Charge: Account - (Si0j049:2277
CTRL#40578 ' e

rﬂ:\y :yaunnties I;.nd‘lhe prodt:i: sold hml'uby m !hosa mada ?'y“the mfnulaclurar The' sener 13 FOH ANY REASON YOU ARE NO‘I’ COMPLTETEL‘f SATISFIED, PLEASE CONTAGT.ME!
rety eXpressly disclalms all wamanties: olthér. oxprass of Impliéd; Inchiding any kmplied”
wafranty ol merchantability or finss for a particula f puUrpOLe; and nallheg:gumes n%ur NICHOLAS DOBBS-SERVICE MANAGER {6(1228.1345 X2 OR EMAIL ME AT
authorizes'dny omawi:ersonlomwno for it any. Nabiity in'connection with the-aata of salt: NDCBES @ BOBMARIANG. COM
producis therefori'wilth réspact to the sellar, the product is sold *As Is™ and the entire risk :SEAVICE HOURS; ',
ay'to'the quality and parformance. ol the ict'is with the Buyér and/or manutaciurar, and MONDAY-FRIDAY 7:30AM- &oom
I thé product proves dolaétivo efer purch: mo buyer and/or manulacturer ', not the’ SATURDAY B:00AM-2:00PH
tafler, shall assuma-ihe.entire;cost of all nauassary servicing or repali.

WEARE HERE T0 HELPY

X X
CUSTOMER SIGNATURE
INVOICE CUSTOMER COPY’
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NH DEPARTMENT OF SAFETY

INVOICE NO.

VEHICLE ID MILES IN | MILES QUT DATE/TIME IN DATE OUT
33 HAZEN DR 2C3CDXKT7JH318611 100695 | 100720 |05/09/22 12:36106/20/22] = 54604
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive @dos.nh.gov 2018 DODGE CHARGER PO . | 07970 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE | OELIV. MILES TERMS
40578 : Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
(603) 223-8026 | (603)223-8026 | (603) 568-1939 GARY STOHL (650)
-Line Op-Code . . Fall Code Tech Hours Type Amount
H +  02STATE1 - Al4 Customer $39.95
Concern  CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION WITH

‘EMISSIONS TESTING
Correction PASSED

—_—re——————

‘Line Total...  $39.95

O1MAINTS

I + Al4 Customer $15.00
Concern CUSTOMER REQUESTS WE REPLACE THE WINDSHIELD WIPER BLADES
[ Part Number Description Qty. Unit Price Ext. Price’
WBF00024AB _ BLADE FRONT 1 $18.33 $18.33
WBF00021AB BLADE FRONT i | $18.33 $18.33
Pahs Total... $36.66
Line Total... $51.66
J o+ Al4 Warranty
Concern  Recall #: W62, Launch Date: 09/03/2020 - 2018-2020 LD PURSUIT REAR
) 'VISIBILITY DEF
Correction INSPECT AND FLASH BCM
K + Al4 Customer $108.00
Concern  VEHICLE WILL NOT START
Cause VERIFIED CONCERN,;FOUND STARTER MOTOR FAULTY

Correction REPLACED STARTER ,TESTED GOOD
N

[ Part Number . Description : Qty. _unit Price Ext. Price
4896464AE STARTER ENGIN 1 $110.19 $110.19
CLEAN CORE ' 1 $75.00 $75.00
DIRTY CORE -1 $75.00 -$75.00
Paris Total... $110.19
Line Total... $218.19
INVOICE CUSTOMER COPY
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NH DEPARTMENT OF SAFETY VEHICLE ID MILESIN |MILESOUT| DATEMMEIN | DATEOUT | INVOICE RO,
33 HAZEN DR 2C3CDXKT7JH318611 | 100695 | 100720 |05/09/22 12:36|06/20/22| 54604
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive@dos.nh.gov 2018 DODGE CHARGER PO 07970 COMPLETE
CONTROL NO, LICENSE PLATE NO. [ CUST, LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV.DATE | DELIV. MILES TERMS
40578 Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
(603) 223-8026 | (603) 223-8026 | (603) 568-1939 GARY STOHL (650)
Line Op-Code Fall Code Tech Hours Type Amount
‘D A4 Customer $499.50
Concern  RADIATOR IS LEAKING
| Part Number Description . Qly. _Unit Price _Ext. Price
68050126AB RADIATOR ENGINE CQOL 1 $365.95 ° $365.95
Parts Total... 3365.95
Line Total... $865.45
E Al4 - Customer $135.00
Concernl MUFFLER IS LEAKING
[ Part Number Description ' Qty. - Unit Price Ext. Price -
68271452A8 MUFFLER EXHAUST 1 $926.25 $926.25
68210967AA SEAL RING 1 $53.56 $53.56
4578604AA NUT SPRING 2 310.53 $21.06
Parts Total... $1,000.87
Line Total... $1,135.87
F Al4 Customer $135.00
Concern  FRONT SPLASH SHIELD AND ENGINE SPLASH SHIELDS ARE BROKEN
[ Part Number ~ Description Qty. _Unit Price _Ext. Price
4806075AB SHIELD FRONT 1 .$69.55 $69.55
68231862AA . SHIELD FRONT 1 $168.35 $168.35
Parts Total... . $237.90
Line Total... $372.90
G + 02MAINO5 A18 Customer $129.95
Concern CUSTOMER REQUESTS WE PEHFORM A.4-‘WHEEL ALIGNMENT .
Cormrection SET ALL THE ADJUSTABLE FRONT AND REAR ALIGNMENT ANGLES TO THE
MANUFACTURERS SPECIFICATIONS
! Line Total...  $129.95
INVOICE CUSTOMER COPY

Page 3 of 5




NH DEPA.HTMENT OF SAFETY VEHICLE ID MILESIN |MLESOUT| DATEMMEIN |DATEOUT| NVOIGE NO.
33 HAZEN DR 2C3CDXKT7JH318611 100695 | 100720 | 05/09/22 12:36 |06/20/22 54604
CONCORD, NH 03305 VEHICLE DESCRLPTION TAG NO. STATUS
automotive @dos.nh.gov 2018 DODGE CHARGER PO : 07970 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST.LABOR RATE| PROD.DATE |IN-SERVDATE | DELIV. DATE | DELIV. MILES TERMS
40578 ' Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV, RO COMMENT
(603) 223-8026 | (603) 223-8026 (603) 568-1939 GARY STOHL (650)
Line Op-Code Fail Code Tech Hours Type Amount
A Continued
.. [[Part Number Description Qty. Unit Price _Ext. Price ;
4892339A8 FILTER ENGINE OIL 1 $9.34 $9.34
£8283520AA ow20 7 $5.12 $35.84
Parts Total... $2,201.65
Line Total... $5,261.65
B Al4 Customer $324.00
Concern  BOTH FRONT CV SHAFT BOOTS ARE TORN
Correction REPLACED BOTH FRONT AXLE SHAFTS AND AXLE DISCCONECT- SEIZED
IN
[ Part Number Description Qty. Unit Price Ext. Price ]
68545641AA SHAFT “AXLE 1 $176.80 $176.80
CLEAN CORE 1 $50.00 $50.00
DIRTY CORE -1 $50.00 -$50.00
68545640AA SHAFT AXLE 1 $176.80 $176.80
CLEAN CORE 1 $50.00 $50.00
DIRTY CORE -1 $50.00 -$50.00
68052285AC SHAFT INTERMEDIATE 1 $427.05 $427.05
Parts Total... $780.65
Line Total... $1,104.65
c ' A4 Customer $243.00
Concern  STEERING RACK IS LEAKING *
Correction REPLACED STEERING RACK, TESTED GOQD
| Part Number Description Qty. Unit Price _Ext. Price
4584572AF GEAR RACK 1 $625.95 $625.95
CLEAN CORE 1 $75.00 $75.00
DIRTY CORE -1 $75.00 -$75.00
Parts Total... - $625.95
Line Total... $86B.95
INVOICE CUSTOMER COPY
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BOB MARIANO |

BOB MARIANO CHRYSLER DODGE JEEP RAM

ety pa gt 146 MANCHESTER STREET o
—_———— CONCORD, NH. 03301 (803)228-1345 oY
|Jeep| B WWW_BOBMARIANO.COM 8
R 2
NH DEPARTMENT OF SAFETY VEHKICLE ID MILESIN |MILESCUT| DATETIMEIN DATEQUT [ INVOICE NC.
33 HAZEN DR 2C3CDXKT7JH319611 | 100695 | 100720 |05/09/22 12:3606/20/22 54604
CONCORD, NH 03305 VEHICLE DESCRIFTION TAG NO. STATUS
automotive @dos.nh.gov 2018 DODGE CHARGER FO 07970 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE |IN-SERV DATE [. DELIV. DATE | DELIV. MILES TERMS
40578 " Charge
-HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
(603) 223-8026 | (603) 223-8026 | (603) 568-1939 GARY STOHL (650)
Line - Op-Code Fall Code Tech Hours Type Amount
A Al4 Customer $2.970.00
Concern ENGINE IS KNOCKING AND TAPPING
Cause  VERIFIED CONCERN, FAULT IN CAM AND LIFTERS, GOT OK TO
DISASSEMBLE
Correction REPLACED CAM AND LIFTERS, TESTED GOOD. FOUND OIL IN COOLANT,
COOLER ISSUE. REPLACED OIL COOLER, TESTED GOOD. FLUSHED
FLUIDS _
[ Part Number Description Qty. Unit Price Ext. Price N
5038788AD * -TAPPET HYDRAULIC ROL 2 $107.80 $215.80 '
5038787AD LIFTER HYDBAULIC ROL 5 $50.51 $252.55
53022372AA CAMSHAFT ENGIN.E 1 $274.30 $274.30
53022142A8B SEAL PCV 1 $11.70 $11.70
53022143A8B SEAL INTAKE MANIFOLD 8 -$15.18 $121.44
53022306AB GASKET CYLINDER HEAD 1 $48.82 = $48.82
5114179AB GASKET CYLINDER HEAD 2 $49.43 $98.86
4792874AA GASKET ENGINE QIL PA 1 $60.84 $60.84
53020861 SEAL OIL PICK UP TUB 1 $4.81 $4.81
6507880AA STUD DOUBLE ENDED 2 $3.06 $6.12
6104717AA NUT HEX FLANGE LOCK 2 $2.57 $5.14
53013736AA O RING HEATER LINE - 2 $6.44 $12.88
68163848A8B ANTIFREEZCOOLA 2 $15.73 $31.46
5037523AB COOLER ENGIN 1 $149.50  $149.50
5038787AD LIFTER HYDRAULIC ROL 3 $50.51 $151.53
53021521AD GASKET CHAIN CASE CO 1 $15.24 $16.24
6507880AA STUD DOUBLE ENDED 6 $3.06 $18.36
6104717AA NUT HEX FLANGE LOCK . 6 $2.57 .$15.42
53022307A8B GASKET CYLINDER HEAD 1 $46.25 $46.25
5038788AD ‘TAPPET HYDRAULIC ROL 6  $107.90 $647.40
53021585AD SEAL CRANKSHAFT OIL 1 .$16.84 $16.84
52028898Al THRMOSTAT NONE 1 $41.1 $41.21
INVOICE CUSTOMER COPY

Page 1ol 5




EQUIPMENT CONTROL NH e A 5 VEHICLEIDE, 71 7 25 5| MILES N, [ MILES OUT,|  DATETIMEIN | DATEOUT |  INVOICE NO.
33 HAZEN OR 1CARJFAG1KC774312 | 31898 | 31898 |05/24/22 08:16{05/24/22] 55112
CONCORD, NH 03305 TS AT B VEHICIE DESCRIETION " 7 TAGNO.|. . ° STATUS
2018 JEEP GRAND CHER' 02422 COMPLETE
CONTROL NO. ., |, SLICENSE:PLATE.NOUECUST LABORIRATE |./RROD. DATE,T|IN:SERV.DATE |- DELIV. DATE, | [DELIV. MILES . TERMS
028240 Charge
HOME PHONE . - | ~ ., WORKPHONE i IT LS CEIL RHONE H51 A STOCKNOT | wln T12io, JSERV.ADV. © "4 ' ¢ RO COMMENT
(603y271-2201 |° ' ) JOHNATHAN SWALLOW (745)
\ Customer Totals
Charge Description \A'mo_unt
Parts $9.56
Labor $36.95
SHOP SUPPLIES $6.83
li;arls-d!her $29.40
Total Amount Due. $82.74
TOTAL OTHER GHARGE B8%747]
CTRL#40578 0
- s
DR
b

Asty warrantles on the pioduct sold hereby ara those made by the manuiacturer, Tha seller.
heroby exprassly disclaims all wairanties; either express o implied, inckuding any implied
warranty of merchanlability or fitness for a.particular purpose;-and nefthor assumas'ner
authorizas any other parson lo assume for il any, llability In connaction with the sale of said
|producis; therelore with rospect g the'seller, the product is:sold "As Is™ and the entire’risk. |,

a5 1o the quality and_»perlgmap_cc‘_olglha,ghrqc.luct Is with the buyer.snd/or manufactirer,’and
If'the product proves dalective'altar purchase] the buyer andior manulacturar ;' not the
setlor, shall assumo.the entlrd cos! of.all nacassary,ervicing or.fepalr. = "

I FOR'ANY REASON YOU ARE NOT COMPLETELY SATISFIED: PLEASE CONTACT ME
"MICHOLAS DOBBS-SERVICE MANAGER (603)228. 1345 329 OR EMAIL ME AT
NDOBBSQBUBIARIANOCOM. = * =™~
... SERVICEHOUAS! ._
MONDAY-FRIDAY 7:30AM-6:00PM
" BATURDAY. §:00AM-2:00PH
WE ARE HERE TO HELPY

- GUSTOMER SIGNATURE

JINVOICE

CUSTOMER COPY Page 2 of 2




BOB MARIANO, i BOB MARIANO CHRYSLER DODGE JEEP RAM

R e . 146 MANCHESTER STREET a
e ' CONCORD, NH. 03301 {603)228-1345 7))
Jeep| B WWW.BOSMARIANO.COM -
P——7 : N
EQUIPMENT CONTROL NH VEHICLE ID MILESIN |MILES OUT| DATEAMEIN | DATEOUT| INVOICE NO.
33 HAZEN DR 1C4RJFAGIKC774312 | 31898 | 31898 |05/24/22 08:16|05/24/22| 55112
CONCORD, NH 03305 ' " VEHICLE DESCRIPTION TAG NO. + STATUS
2019 JEEP GRAND CHER 02422 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE | DEUV.MILES ' TERMS
. 028240 : Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV, ADV. RO COMMENT
(603) 271-2201 JOHNATHAN SWALLOW (745) .
Line Op-Code Fail Code ~ Tech Hours Type Amount
A XXDATAO3 A57 Customer $36.95
Concem  2-(DMS Appt. Feed) Line 3 [ CUSTOMER REQUESTS AN OIL AND FILTER
CHANGE SERVICE (SEMI-SYNTHETIC OIL) }
| Part Number Description Qty. Unit Price _Ext. Price ]
68191349AC FILTER ENGINE OIL 1 $9.56 $9.56
68283520AA 0W20 ' 6 $4.90  $29.40
Parts Total...  $38.96
Line Total...  $75.91
\
B XXDATAQ2 ( A59 Customer $0.00
Concern  z-(DMS Appt. Feed) Line 2 [ CUSTOMER REQUESTS WE PERFORM A
COMPLIMENTARY MULTI-POINT INSPECTION ]
5 Line Total... $0.00
Warranty Claim Type: w Authorization Code: - Service Cont No:~

INVOICE CUSTOMER COPY , Page 1 of 2



authorizes any other’

as'to'the qualily and performance of.ifia
il.ihe, product proves dateciive-alter pusct
sallor; shall assume tho.entira costolall gcassary. survu:ing or.repalr.

k]

‘Any warranlies on'the product 3okd hereby are those mada by the manulacturer. The seller .
.t heroby. gxprgssly disclalms all warmanties, {lther ‘axpresa’or imptled, Inchuding any
warranty 'of merchantabillty or thnessfor a' particular

3@,’and naithar assumes nor
r3on 16 assume for il any kability in conneciion with'the sale of said
productsi thareicra with respect:io the | solior Lhe product Is'sokd ~As. 15* and the antire’risk |
oducl 18 'with the buyar “and/of manufacturer, and
9 the buyer and/or manuiacturer , riotithe

implied.

NH DEPARTMENT OF SAFETY St -l NEHIGLEID. T -2 ] S MILESINGMILESOUT|  DATEMIMEIN . | DATEOUT | ' INVOICE NO.
'33 HAZEN DR. 1C4PJMAS6HW532638 106906 10’6905 07/19/22.07:59|07/19/22| 56953
CONCORD, NH 03305 SEEE PR L N T VEHICLE DESCRIBTION .t vt - TAG NO. | STATUS
.automotive @dos.nh.gov 2017 JEEP CHEROKEE S 09983 COMPLETE
- CONTROLNO., -~ | ,-LICENSE PLATENO. - ,| CUST: LABOR RATE'|, PROD: DATE | IN:SEAV.DATE, | DELW/DATE |-"DELIV.MILES,-|*.".  TERMS
40578. 5324 Charge
HOME PHONE: ., |- * ‘'WORK PHONE . “I%"7 7y CELL RHONE/L [i- 5STOCK'NOL ¢ |5 T 43 L SERVEADV o | verbe, 3, | ' - 2RO COMMENT
(603) 223-8026 | (603) 223-8026 | (603)568-1939 GARY STOHL (850) .
Customer Totals
Charge Description Amount
Parts. $47.89
“Labor $80.66
Total Amount Due '$128.55
. }
-iChalrge Account [s728%5)
CTRL#40578 —

F FOR ANY FIEASON You ARE NOT COMPLETELY BATISFIED P!.EASE OONTA.CT ME

S CE HOURS:
MONDAY-FRIDAY. 7:30AM-81 COPM:
SATURDAY 8:00AM-2:00PM-

"WE'ARE HERE TO HELPY

INVOICE

‘CUSTOMER COPY Page 2-of 2




8OB MARMNO,- BOB MARIANO CHRYSLER DODGE JEEP RAM

146 MANCHESTER STREET wn
CONCORD, NH. 03301 (603)228-1345 N
WWW.BOBMARIANO.COM 8
w
NH DEPARTMENT OF SAFETY VEHICLE ID MILESIN |MILESQUT| DATETIMEIN )DATEOQUT | INVOICE NO.
33 HAZEN DR 1C4PJMASEHW532638 106906 | 106906 |07/19/22 07:59|07/19/22 56953
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive @ dos.nh.gov 2017 JEEP CHEROKEE S " | 09983 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE [ IN-SERV DATE | DELIV.DATE | DEUIV. MILES TERMS
40578 5324 Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
(B03) 223-8026 (603) 223-8026 | (603) 568-1939 GARY STOHL (650)
Line Op-Code Fail Code Tech Hours Type Amount
A OOMAINT A47 Internal
Concem CUSTOMER REQUESTS WE PERFORM A COMPLIMENTARY MULTI-POINT
INSPECTION
B O1MAINT2 A47 Customer $40.71
Concem CUSTOMER REQUESTS AN OIL AND FILTER CHANGE SERVICE (SYNTHETIC
OlL) '
Correction SERVICE COMPLETED AS REQUESTED
[Part Number Description Qty._unit Price _Ext. Price N
68191349AC . FILTER ENGINE QIL 1 $8.29 $8.29
5927 5/20 SYN 6 $6.60 $39.60
Parts Total... $47.89
Line Total...  $88.60
C 02STATEA : A47 " Customer $39.85

Concern CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION WITH
EMISSIONS TESTING
Correction PASSED

| —————————1

Line Total... $39.95

Warranty Claim Type: W Authorization Code: Service Cont No;

INVOICE CUSTOMER COPY Page 1 of 2



NH DEPARTMENT OF SAFETY LT JVEHICLEIDET 25K LMILES IN: | MILES.OUT|  DATEMMEIN, L] DATE OUT. | - -INVOIGE NO.
33 HAZEN DR 1CaPJMAS4HWS32637 £3145 | 63145 j07/19/22 16:06|07/20/22 56975
CONCORD, NH.03305 F R R SRR VEHICLE DESCRIRTION. A ™, 7 - 1 clTAGNg. [ o L ISTATUS.
automolive @.dos nh.gov 2017 JEEP CHEROKEE $ | 09003 COMPLETE
CONTROLNO. ;| LICENSE PLATE NOX | CUST/ LABOR RATE | LPROD, DATE”, | IN-SERV.OATE |. DELIV. DATE | DELIV-MILES |~ "TERMS
40578, §322. Charge
HOME PHONE: |, | 7 - WORK RHONE fz /1|3 SiCELL PHONE LS [ ssToCKNOE4] 2 L. 1., 1 SERV, ADVIz) 52 |17 . "RO COMMENT
(603) 223-8026. | (603) 223-8026 | (603)568-1939 | EQ5168 GARY STOHL .(650)"
Customer Totals
Charge Description Amount
Parts $8.29
Labor $80.66
Parts-Other $14.46
_Total Amount Due’ $103.41.

Charge Account,
CTRL#40578

. Any warrantias on the’ product | sokd “hereby are those made by, the' manufacturer. The seftar -
haroby expressly disélalms all warrantioa; ofther expross os Impliad, Inchuding any imphud
warranty of:merchantabllity-of.fitneas for a panicutar. . and neliher assumas’nor
authorizas eny other person Lo assume for It any debllity in connetlion with tha sale of said
products; tharelore with-respect io.the sellor, Uia'product I3, sold “As Is" and tho sntira risk”
as'la the quality and padormance ol the: roduct is with thai ‘buyar. and/or maradaciurer,; and
it the product provas. daleclive after pu‘rtﬁa.'ol tha buyer and/or manufacturer,.nol the
seller; shall assume the'entlre cost of all hacassary unriclng dr. repalr

s 0371 ]

I¥ FOR ANY REASON YOU ARE NOT {COMPLETELY SATISHIED. FLEASE CONTAGTME
NICHOUAS DOBBS-SERVICE MANAGER (GU01225! 1345 X20'OR EMAIL ME'AT’
NDOBES @ BOBMARIANG. COM
" SERVICE HOURS:
WOAV FRIDAY, 7:30AM-5: MPM
SAT URDAV B:00AM- zoopu
WE ARE HERE TO HELR?

‘CUSTOMER SIGNATURE

INVOICE

CUSTOMER COPY Page:2-of2




BOB MARIANG, BOB MARIANO CHRYSLER DODGE JEEP RAM

S 6 e 146 MANCHESTER STREET o
sl CONCORD, NH. 03301 (603)228-1345 n
Jeep| & . WWW.BOBMARIANO.COM @
n.--_h-;h-.--f/ o
NH DEPARTMENT OF SAFETY VEHICLE (D MILESIN [MILESOUT] OATEMIMEIN |DATEOUT [ INvOICE NO.
33 HAZEN DR 1C4PJMAS4HWS32637 63145 | 63145 |07/19/22 16:06|07/20/22 56975
CONCORD, NH 03305 . VEHICLE DESCRIPTION TAG NO. STATUS
automotive @dos.nh.gov 2017 JEEP CHEROKEE S ' 09003 COMPLETE
' CONTROL NO, LICENSE PLATE NO. { CUST.LABCR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
. 40578 5322 Charge
HOME PHONE WORK PHONE CELLPHONE | STOCKNO. SERV. ADV. RO COMMENT
(803) 223-8026 | (603) 223-8026 | (603) 568-1939 EQ5168 GARY STOHL (650) B
Line Op-Code Fall Code Tech Hours  Type Amount
A COMAINT - | . A59 Internal
Concern CUSTOMER REQUESTS WE PERFORM A COMPLIMENTARY MULTI-POINT
INSPECTION ~'
B 01MAINT2 - A58 Customer $40.71
Concern  CUSTOMER REQUESTS AN OIL AND FILTER CHANGE SERVICE (SYNTHETIC
olL)
Correction SERVICE COMPLETED AS REQUESTED .
{ Part Number Description Qty. unit Price Ext. Price |
68191349AC " FILTER ENGINE OIL 1 $8.29 $8.29
68055890AA OIL 5W20 6 $2.41 $14.46
' Parts Total...  $22.76
Line Total...  $63.46
c 02STATE1 . A59 Customer $39.95

Concem CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION WITH
- EMISSIONS TESTING
Correction PASS

Line Total... $39.95

Warranty Claim Typa: w Authorization Code: Service Cont No:

INVOICE CUSTOMER COPY Page 1 of 2




NH DEPARTMENT OF SAFETY $AAHE W0 AVEHICLE 103 a8 B0 5 | GMILES Ny MILES OUT | DATEMIMEIN | DATE OUT |  INVOICE NO.
33 HAZEN DR 1CaNJRBBBDD180560 129086 129089 07/27!22 08:39{07/28/22 57215
CONCORD, NH 03305 IR DA s VEHICIE DESCRIBTIONT el -~ .7~ -] TAGNO-|E . - STATUS.
automotive@dos.nh.gov - 2013 JEEP PATRIOT . 09210 COMPLETE
CONTROL NQ: 3! 3|, LICENSE PLATE:NO3'| CUSTAUABOR RATEL | PROD> DATE\IN:SERY, DATE. | DELIV,DATE. |7 DELIV, MILES - TTERMS
40578 "§321 " Charge
- HOME PHONE.-. .+ | ./ WORK:PHONEILE (|1 §CELE PHONE L 3| iISTOCKNO sl inist T "SERV. ADV, - &1 © - RO COMMENT
(603) 892-8129 | (603) 223-8026 | EQ4924 GARY STOHL (650) . 24LL4.GAS
Customer Totals
Charge Description ) . Amount
 Parts $407.82
Labor 559_1.51.
" Tofal Amount.Due - $999.43

Charge Account:

CTRL#40578 re==
{
A
Ay wananlles;gn tha produic! sofd. heﬂmby a;g those mada.by the manutacturer. The seliar IF. FOR ANY,REASON YOU ARE NOT. &ogasmv SATISFIED. PLEASE CONTACT ME
hereby expre. disclaims alt warranties, elther express or impliad, any impliad” 2
waranty ol murchantabﬂlry of ness for e panl:ular rpou ‘and ncllhof:?;umes nor NICHOLAS' wms'“%%&ﬂl{gmm”m X26 OF EMAIL ME AT.
authorizes any o WPBISDI'I to assuma for It any liablity in connection with the sale of said IANO.COM
prodiicts; tharelorg with raspact’lo the séller, the’ “product, I3 sokd'"Aq 18" - arid the antira risk, i - SERVICE HOURS:;
83 10 Ihe quality and peilgenance of 1hmoduc! is with the buyer. and/or. manulacturar, and MONDAY-FRIDAY 7:30AM-8:00PM
il l{:: p.l"?’d\ﬁcl proves uc::raciuiva allgr | :;u: a.the biiyer and/or mantl:!acmmr' notthe =7 "SATURDAY B:00AM-2:00PM
sollor,:shall assume n
55 ontie costof all necessary sowidng or.repal WEARE HERE TO HELPI
X -
CUSTOMER SIGHATURE

INVOICE CUSTOMER COPY ' Page 3 of 3



NH DEPARTMENT OF SAFETY VEHICLEID . MILES IN | MILES OUT DATEMIME IN DATE OUT INVOICE NO.
33 HAZEN DR ' 1C4ANJRBBSDD180560 129086 | 129089 {07/27/22 08:39|07/28/22 57215
CONCORD. NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive @dos.nh.gov 2013 JEEP PATRIOT 09210 COMPLETE
CONTROL NO. _LTCENSE PLATE ND. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | OELIV. DATE DELIV. MILES TERMS
40578 8321 Charge
" HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV, RO COMMENT
(603) 892-8129 (603) 223-8026 ) EQ4924 GARY STOHL (650) 2.4L L4 GAS
Line Op-Code Fall Code Tech Hours Type Amount
‘D + Continued !
Line Total... $425.24
E + A4 Customer $202.50
Concern REPLACE FRONT ROTORS AND CLEAN AND ADJUST PADS
Correction COMPLETED
[ Part Number Description Qty. unitPrice Ext. Price
2AMV5S514AA ROTOR BRAKE 2 $58.96 $117.92
Parts Total... $117.92
Line Total... $320.42
F + BG10 A34 Customer $105.95
Concern CUSTOMER REQUESTS WE PERFORM A BG BRAKE FLUID FLUSH SERVICE.
(VEHICLES THAT USE DOT 5 BRAKE FLUID EXTRA)
Correction REMOVED THE WORN-QOUT FLUID FROM THE BRAKE LINES AND MASTER
CYLINDER, REFILLED WITH HIGH TEMP-FORMULA BG HEAVY-DUTY DOT 4
BRAKE FLUID.
[ Part Number Description Qty. UnitPrice Ext. Price K
85032 BRAKE FLUID 1 $19.47  $19.47
Parts Total... $19.47
E—— e
’ Line Total... $125.42
Warranty Clalm Type: W Authorization Code: Sarvice Conl No:
INVOICE CUSTOMER COPY

Page 2 of 3




BOB MARIANO BOB MARIANO CHRYSLER DODGE JEEP RAM

T 146 MANCHESTER STREET =
e et CONCORD, NH. 03301 (603)228-1345 ~
Jeep| ¥ WWW.BOBMARIANO.COM N
-.—-.'-s—-t‘e-‘-y/ m
NH DEPARTMENT OF SAFETY VEHICLE ID MILESIN IMILESOUT| DATETIMEIN | DATEQUT | INVOICE NO.
33 HAZEN DR 1C4NJRBBBDD180560 129086 | 129089 |07/27/22 08:39|07/28/22 57215
CONCORD, NH 03305 VEHICLE DESCRIFTION TAG NO. STATUS
automotiva@dos.nh.gov 2013 JEEP PATRIOT _ 09210 COMPLETE
., CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
40578 5321 : . Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
_ (603) 892-8129 | (603) 223-8026 EQ4924 GARY STOHL (650) 2.41 L4 GAS
Line Op-Code Fall Code Tech Hours . Type Amount
A OOMAINT A34 Internal
Concern CUSTOMER REQUESTS WE PERFORM A COMPLIMENTAHY MULTI-POINT
INSPECTION
B 01MAINT2 A34 Customer $40.71
Concern CUSTOMER REQUESTS AN OIL AND FILTER CHANGE SERVICE (SYNTHETIC
OIL)
Correction SERVICE COMPLETED AS REQUESTED
| Part Number Description Qty. Unit Price Ext. Price
4892339AB FILTER ENGINE OIL 1 $8.09 $8.09
5927 5/20 SYN 6 $6.60  $39.60
Parts Total...  $47.69
Line Total... $88.40 .
C D2STATE! ; A34 Customer $39.95
"Concern CUSTOMER REQUESTS WE PERFORM A NH STATE lNSPECTlON WITH -
EMISSIONS. TESTING .
Correction PASSED
Line Total... $39.95
D+ RB A34 Customer $202.50
Concern  Customer States To Replace Rear Brake Pads and Rolors
Corraction Replaced Rear Brake Pads and Rotors
[ Part Number Description Qty. _Unit Price _Ext. Price B
2AMV4271AC PAD KIT REAR 1 $49.34 $49.34
2AMVS515AA ROTOR BRAKE 2 $86.70  $173.40
Parts Total... $222.74
INVOICE CUSTOMER COPY Page 1 0f 3




NH DEPARTMENT OF SAFETY T, VERICLED, '3 i J[EMILESIN [MILES OUT| DATEMTIMEIN, | DATEOUT | INVGICE NO.
33 HAZEN DR 1C4NJRBBXID1 80561 | 122190 | 122190 {07/28/22 10:00|07/28/22] 57258
CONCORD, NH 03305 § T TR 4 (L NEHICLE DESCRIBTION Ls 45" -TAGNO. STATUS -
automotive@dos.nh.gov 20.13‘JEEP PATRIOT (RED) 09249 COMPLETE .
CONTROLNO.. }. | iLICENSE PLATE NO.> [ CUST, UABORIRATE |; PROD: DATE |:IN:SERV,OATE | 'DELIV. DATE | ‘DELIV.MILES |*"° 7" ' TERMS
40578 ' Charge
HOME PHONE-_ . | . -, WORKEHONE .3 P+ xcICEUL RHONE Y 3|5 STOCKNO K| Rt cn. o, . SERV.ADV. - ° - RO'COMMENT
(603) 892-8129 | (603) 223-8026 GARY STOHL (650) 2.4L L4 GAS
Customer Totals
Charge Description Amount
Parts: $8.09
Labor '$80.66
Parts-Other 2 $12.05
Total Amount Due $100.80 |
Charge ‘Account 5700760

CTRL#40578

Any warranties on the prodict sold heraby are those mada by the manidactuiar.. The sellgl
hareby expressly disclaims all warranties, either'expross of implied, including any implied;”

IF.FOR'ANY REASON YOU ARE NOT CO!ggETELY SATISFIED PLEA.SE CONTACT ME

Waranty of marchanlability of fitness-for s pamculamu rpose, and nelllier aSSUMES NOT NICHOLAS DOBBS-SEHVISE ““"‘agg,n, .qsm 41245 X20 O EXIANL ME AT
authorzas any otherparsan 1o assuma for. It any kabllity in connectlon with the sale of sald’ 59 RIANG.Cou
products; theralore' with' respect 1o the sellar, tha product Is soid "As 1™ and tha.antire fisk .SERVICE HOURS:
&5 10 the quality and partormanca of the product is'with.Lha. buysr and/ér manutacturer, and’ MONDAY-FRIDAY 7:30AM-8:00PM:
i IR: ";}'g'ﬁ"" proves lgnlact&ve altar ;:uarn as9,.the buyer;‘gndlor manutacturer, nol the' SATURDAY 8:00AM-2.00PM =~
sellar, assumd Lhe erillie cost'ol all nace 86|

S88ry seivicing of rapat. WE ARE HERE TO HELP!

CUSTOMEN SIGNATURE

INVOICE

CUSTGMER COPY

Page.2of 2




80B MARIANO, BOB MARIANO CHRYSLER DODGE JEEP RAM

A 146 MANCHESTER STREET o
CONCORD, NH. 03301 {6§03)228-1345 -~
WWW.BOBMARIANO.COM -
(-]
NH DEPARTMENT OF SAFETY VEHICLE ID MILES IN [MILESOUT] DATE/TIMEIN | DATEOUT | INVOICE NO.
33 HAZEN DR 1C4NJRBBXDD180561 122190 | 122190 |07/28/22 10:00(07/28/22 57258
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive @dos.nh.gov 2013 JEEP PATRIOT (RED) : 09249 COMPLETE
CONTROLNO, LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
40578 i ' Chargs
HOME PHONE WORK PHONE CELL PHONE STOCK NO. # SERV. ADV. . RO COMMENT
(603) 892-8129 (603) 223-8026 GARY STOHL (650) 2.4L L4 GAS. 3
Line Op-Code Fall Code Tech Hours Type Amount
A OOMAINT Al4 Intemal
Concern CUSTOMER REQUESTS WE PERFORM A COMPLIMENTARY MULTI-POINT
INSPECTION
B 01MAINT2 2 At4 Customer _ $40.71
Concem CUSTOMER REQUESTS AN OIL AND FILTER CHANGE SERVICE (SYNTHETIC
o) - .
Correctior'! SERVICE COMPLETED AS REQUESTED
| Part Number Description Qty. unit Price__Ext. Price
4892339A8B FILTER ENGINE OIL 1 $8.09 38.69
68055890AA ~ OIL5W20 5 $2.41 $12.05
W Parts Total...  $20.14
Line Total... $60.85
C 02STATE1 ' Al4 Customer $£39.95

Concem CUSTOMER REQUESTS WE-PERFORM A NH STATE INSPECTION WITH
‘ EMISSIONS TESTING N
Correction PASSED

Line Total... $39.95

Warranty Claim Type: W Authorization Code: Sarvice Cont No:

INVOICE CUSTOMER COPY Page 1 of 2




<

NH DEPARTMENT OF SAFETY VISR 2 A SVEHICLEID ™, |, 25 S MIEESIN{ MILES OUT |  DATE/TIME IN - DATE'QUT. [. .INVOICE NO.
33 HAZEN DR 1C4PJMAK3CW183057 16’03’40 160340 07/28]22 16: 30 07/29/22] 57286
CONCORD, NH 03305 AN R G VEHICUE | oescmpr[on‘ X CEV 0 2 fTAeNo:l C oo sTaTws:
automotive @dos.nh.gov 2012 JEEP LIBERTY.(WHITE) 09271 COMPLETE
CONTROL NO.. - ' | * UICENSE PLATE NG| CUST- LABOR RATE |,PROD. DATEI 'N:SERV,DATE;|.DELIV. DATE | DELIV. MILES. " " TERMS
40578 $307 ' ' Charge:
HOME PHONE | ... WORK RHONE . 1*5[{” ¢t \CELL RHONE. 47 [: 2 STOCKINGag3 |iff { "7, [SERV. ADV.. ., : A0 COMMENT
(603).892-8129 | (603) 223-8026 £Q4896 GARY STOHL -(650) 3.7L V6 MPI.SOHC 12V
Customer Totals
Charge Description Amount
- Pars $11.00
Labor '$80.66
‘Parts-Other $29.04
Total Amount Due $120.70

Charge Account
CTRL#&QS?B

Any wananlfss on the product sold hereby-are ihose made by tha maniiaciurer,- The sallsr i
hiereby axprossly disclaims all warranties: sither, axpmss or Imp!ned including any'imptled *
warianty of marchantability'or liiness-for a particular bru rpose; and nelther assumas nor.,

authorizes any bthor person to'assume-lor Il'any liabitity in connecllon with the Salé 6! said -
producta therelora'with raspect lo the: sellar, the, producl I8 $0id-*A3 Is* and (he entlrd risk ,

SEFMCE HOURS:
8g 1o/ Ihe quality, and performance of tha ﬂ, oduct ls wilh tha biyer and/or manufaclurer, and | MONDA‘( FRIDAY T:30AM-8:00PM
Il he product proves defective after purchase, the buysr and/or manufacturer , not the. ~ BATURDAY B:00AM-Z:00PM
aeller,'ghafl assume. lhe entiia cos! of all necassary; servicing or'repalr. WE-ARE HERE TO HELPY

[$1201707)

F.FORANY- REA.SON YOU ARE NOT COMPLTETELY SATISFIED PLEA.SE CONTACT ME-

NICHOLAS' DOBBS-SERVICE MANAGER (800)228:1345 XZQ OR | EMAIL ME AT
"NDOBBS QBOBMARIANG.COM

“CUSTOMER

INVOICE' . CUSTOMER COPY’

Page 2 of 2



BOB MARIANOD, BOB MARIANO CHRYSLER DODGE JEEP RAM
146 MANCHESTER STREET

i CONCORD, NH. 03301 (603)228-1345 %
Jeep| ¥ WWW.BOBMARIANO.COM n
.;,,.,;..-_-..a;-f/ (=]
NH DEPARTMENT OF SAFETY : VEHICLE ID MILES IN |MILESOUT| DATE/TIMEIN | DATEOUT | INVOICE NO.
33 HAZEN DR 1C4PJMAK3CW183057 | 160340 | 160340 (07/28/22 16:30|07/29/22| 57286
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive @dos.nh.gov 2012 JEEP LIBERTY (WHITE) 09271 COMPLETE
i CONTROL NO. LICENSE PLATE NO. GUST, LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE DELIV. MILES TERMS
40578 . 5307 -Charge
. HOME PHONE WORK PHONE CELL PHONE STCCK NO. SERV, ADV. RO COMMENT
(603) 892-8129 | (603) 223-8026 E£Q4896 GARY STOHL (650) 3.7L V6 MPI SOHC 12V
Line Op-Code Fall Code Tech Hours Type Amount
A GOMAINT A59 Interal
Concern CUSTOMER REQUESTS WE PERFORM A COMPLIMENTARY MULT!-POINT
INSPECTION
B 01MAINT2 A59 Customer $40.71
Concem CUSTOMER REQUESTS AN QOIL AND FILTER CHANGE SERVICE (SYNTHETIC
OIL) i
Correction SERVICE COMPLETED AS REQUESTED
[ Part Number - Description Qty. Unit Price _Ext. Price
5184231AB FILTER ENGIN 1 $11.00 $11.00 .
68283520AA oW20 6 $4.84 $29.04
' Parts Total...  $40.04
Line Tolal..  $80.75
C 02STATE1 A59 Customer $39.95

Concern . CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION WITH
EMISSIONS TESTING
Correction PASSED

——————— ]

Line Total... $39.95

Warranty Claim Type: W Authorization Code: Service Cont No:

INVOICE CUSTOMER COPY Page 1 of 2




'NH DEPARTMENT OF SAFETY s ORT A TAVEHIGLE D, - %2, o MILESIN, | MILES OUT/  DATE/MME IN: .- | DATE QUT | . INVOICE NO.
33 HAZEN DR 1GNEVFKW9LJ27.7554 27538 | 27538 |08/01/22 13:26, 08/04/22 57382
CONCORD, NH03305 1 LR T TE O L VEHICLE DESCRIBTIONG =, 7 L = 0f |Tagno: [ T L STATUS.
automdtivé@'dbs nh gov 2020 CHEVHOLET TRAVERSE L 09350 COMPLETE
T GONTROL ND = T SLICENSE REATE NOL',| CUST {LABOR RATE |, FROD: DATE, [JN-SERV.DATE]_DELIV: DATE | ‘DECIV:MIES |- ' . TERMS
40578, ' ' Charge
. HOME PHONE. & | - - WORK RHONE y( JICELL PHONE 1, | L STOCK NG, "5 : - - oo 1.SERV.ADV. V|t ROCOMMENT
(603) 892-8129 | (603) 223-8026 GARY STOHL: (650) '
: Customer Totals
Chargé Desciiption Amount
Parts $62.66
La‘bor $80.66
“TOtal Amount Due $143.32
Charge Account: $133327

. CTRL#40578

Asry waitanile’s on 1he product soid haréby are \hosa made by the manuiaciurer. Tha sellar
hereby expressly disclaims all warranties, elthar. -axprass or.impled, ncluding any implied”
warranty of mgrchantabillty or Finags. for a’particular bgurpo..o ard nelthor assumes nor .

IF FOR ANY. REASON YO ARE NOT COHPI.ETELY SATISF(ED PLEASE CONTJ\CT ME.

NICHOLAS | DOBBS»SER\HCE MANAGEH IGOGEB <1345 m OR EMAIL MEAT
.NDOBBS 0 BOBMARIANQ.

avtharizas dny, ohar parson lo 8ssimae:lor. it any-liabillty.[n connaction with the sale of, said'
products; therafore with raspect 16’ 1he selter, .the product Is:sotd “As 13" and tha ontire rick SERVICE HOUHS
asiothe qua]jly and pedormance ol tha | R; uct Is'with the buyer and/or manutacturer, and MONDAY FAIDAY-7:30AM6:00PM
il \ha product pmvas deleciive.alter- purchasa, the buyer.and/or manutactiorer., not the ~ "SATURDAY B:00AM-2:00PM
séller, ‘shall assGmé the #nlifd 'cos! of a9 nécossary servicing of repair: WE'ARE HERE TG HELFI
X X
' CusTomER smms
INVOICE CUSTOMER COPY

'Page-2.of 2




BOB MARIANO, j BOB MARIANC CHRYSLER DODGE JEEP RAM

146 MANCHESTER STREET <
CONCORD, NH. 03301 (603)228-1345 -J
WWW.BOBMARIANO.COM g
N
NH DEPARTMENT OF SAFETY ’ VEHICLE ID MILESIN |MILESQUT| DATETIMEIN | DATEQUT | INVOICE NO.

- |33 HAZEN DR 1GNEVFKW9ILJ277554 27538 | 27538 |0B/01/22 13:26|08/04/22 57382
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive @dos.nh.gov 2020 CHEVROLET TRAVERSE L : 09350 - COMPLETE

. CONTROL NO. UCENSE PLATE NO. | CUST. LABOR RATE [ PROD. DATE | IN-SERV DATE | DELIV.DATE | DELV. MILES TEAMS
40578 Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
'(603) 892-8129 {603) 223-8026 - GARY STOHL (650)
Line Op-Code Fail Code Tech Hours Type Amount
A OOMAINT AB9 i Internal
Concern CUSTOMER REQUESTS WE PERFORM A COMPLIMENTARY MULTI-POINT
INSPECTION ,
B 01MAINT2 1 AB9 Customer $40.71
Concemn CUSTOMER REQUESTS AN OIL AND FILTER CHANGE SERVICE {SYNTHETIC
olL) . .
Correction SERVICE COMPLETED AS REQUESTED
[ Part Number - Description Qty. Unit Price_Ext. Price’ ]
100255 filter , . 1 $11.54 $11.54
68523988AA CIL  0w30 " . 6 sa.sg $51.12
Parts Total... $62.66
Line Total...  $103.37
c '02STATE1 AB9 Customer $39.95

Concemm CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION WITH
EMISSIONS TESTING ' )
Correction PASSED

Line Total...  $39.95

INVOICE CUSTOMER COPY . Page1of2




NH DEPARTMENT OF SAFETY
33 HAZEN DR

AT CSENAVERICTE 107458 7 T MILESINGTMILES OUT . DATEMIMEIN::, | DATE OUR:

¢ INVOICE NO.

1CdRJFAGSKC?74457 '| 25697 | 25697 |08/04/22 08:45|08/04/22 57486

CTRL#40578 4

Any warranties on the produc soid hewby arg hose mada by the. manuiactures, The soflar

CONCORD, NH 03305 AN e VEHICLEIDESCRIBTION,, BT 17" " TAGNOAL 1 NSTATUST,
aulomolive @dos.nh.gov 2019 JEEP GRAND CHER . 09447 COMPLETE
CONTROLNO. * | LICENSE PLATE:NO. ) CUSTUABOR RATE:|"PROD. DATE [IN-SERYDATE | DELIV.DATE |.DEUV,MILES |7 - % . TERAMS ~
40578 ' d Charge
HOME PHONE [+, | -~ WORKFPHONE |3 (i CELL BHONE X |- > STOCK NO/ A 2yt Wue it SERVADV.” % = = | " ° RO.COMMENT
(603) 892-8129 (603) 223-8026 ' GARY STOHL (650)
. . Customer Totals
Charge Descrlpllon Amount
Paris §8.83
Labor $110.61
P_,ans-Oth_ar ) $29,04
1‘Qtal_ Amount Due $148.48
Charge Account 51487481

Any ws B ! : I FOR ANY REASON YOU ARE NOT. OOMPLETYELV SATISFIED, PLEASE CONTACT ME
Braby axprass| imsg all warranties, elthar.axprass or,impllad, Iicliding an lod
waranty.of marchantablilty.or-fitriess for a particutar. purposs; and naither asgsum);sh“npor NICHOLAS BOBBS- SERVICE MANAGER {BOZAS 1345 K20 0N EMAR ME AT
authorizas any other. parson'io-assume for It any llabilty in° connaclion with tha sata of sakd: HOOBBSD BOBMARIAND
products; therelord. with fespact (6 Ihe’ sefler; tha ¢ product Is soid."As'is” and thentirg rigk.. SERVICE HOURS: .
as'to the quality and performance of the oduct Ia ‘with 1hé buyar andior masifaciurer, and | MONDAY:FRIDAY 7:304M-8:00PK
it t:;o pr?‘dndcx proves | u::alocuvu 0; nltc:: ;;m“ se; the buyer lg‘r‘:‘da'm manulaclurer ;not they SATURDAY. 8:00AM-2Z00PM
salfler, sha assuma 4 anlire cost of all nace: Serv of repalr! R T

SSAY. g of tepal WE ARE HERE TO HELPI

INVOICE ;

CUSTOMER.COPY

Page:2 of 2 -




BOB MARIANO CHRYSLER DODGE JEEP RAM
——— 146 MANCHESTER STREET

et CONCORD, NH. 03301 (603)228-1345 3
Jeep| ¥ WWW.BOBMARIANO.COM &
wramu el ) =]
NH DEPARTMENT OF-SAFETY VEHICLE ID MILESIN |MILESOUT| DATEMMEIN |OCATEOUT| INvOICE NO.
33 HAZEN DR ' 1C4RJFAG5KC774457 25697 | 25697 |08/04/22 08:45(08/04/22] 57486
CONCORD, NH 03305 VEHICLE DESCRIPTION . TAG NO. STATUS
automotive @ dos.nh.gov 2019 JEEP GRAND CHER T | 09447 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE |" PROD. DATE | IN-SERV DATE | DELIV. DATE | OELIV. MILES TERMS
' 40578 Chargs
* HOME PHONE WORK PHONE . CELL PHONE STOCK NO. ~  SERV.ADV. RO COMMENT
[ (6h3) 8928129 | (603)223-8026 GARY STOHL (650)
Line Op-Code Fall Code Tech Hours Type Amount
A O1MAINT2 A34 Customer $40.71
Concem CUSTOMER ﬁEQUESTS AN OIL AND FILTER CHANGE SERVICE (SYNTHETIC
OIL .
Correction SEF)IVICE COMPLETED.AS REQUESTED
[ Part Number Dascription Qty. Unit Price _Ext. Price
68191349AC FILTER ENGINE OIL 1 $8.29 $8.29
68283520AA . ow20 6 $4.84 $29.04
CCX57300 WASHER SOLVENT 1 $0.54 . $0.54
Parts Total... $37.87
. Line Total...  $78.58
B 01MAINTS ! A34 e Customer $29.95

Concem CUSTOMEB REQUESTS WE ROTATE 4 TIRES
Correction SERVICE COMPLETED AS REQUESTED

Line Total...  $29.95
c 02STATE1 A34 Customer $39.95
Concem CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION WITH
EMISSIONS TESTING
Correction PASSED
" Line Total..  $39.95

Warranty Claim Type: w Authorization Code: Service Cont No:

INVOICE CUSTOMER COPY Page 1of2



BOB MARIAND

BOB MARIANG CHRYSLER DODGE JEEP RAM

146 MANCHESTER STREET i
CONCORD, NH. 03301 (603)228-1345: ~
WWW.BOBMARIANO.COM g
@
P
NH DEPARTMENT OF SAFETY - A H WEHICLE IDECHF S I SMILESIN | MILES QUT|, DATE/TIMEN .| DATEOUT |  INVOICE NO.
133 HAZEN DR 1CARJFAGIKC774312 34155 ‘341 55 08/04!22 08: 59 08/04/22 57488
CONCORD, NH.03305 b . o B e SVEHICLE DESCRIPTION: ™ -a? . "o owt . | TAGNO: |1 - STATUS
automotive @dos.nh.gov 2019.JEEP GRAND CHER 09450 COMPLETE
CONTROLNO.i. .| - LICENSE PLATE:NO. . ).CUSTCABORRATE | SRRODIDATER|IN-SERV.DATE ||\ DELIV.DATE | DELIV. MILES _TERMS
40578 Chaige
& HOME PHONE ... WORK RHONE! ;.| 3+ CELCPHONES 5., | STOCKINO A 8- L8 * + SERVLADY; - . . ‘RO COMMENT
{(603) B92-8129 (603) 223-8026 GAHY STOHL (650)
* Line. Qp-Code. ., " .jRailiCoder:: 13- Tech o "' _Amount
A ‘OOMAINT A59 tntarnal
Concern CUSTOMER REOUESTS WE PERFORM A.COMPLIMENTARY MULTI-POINT
INSPECTION
B  02STATET A59 Customer $39.95
Concern CUSTOMER REQUESTS: WE PERFORM A. NH STATE INSPECTION WITH
EMISSIONS TESTING
Correction PASSED
' Life Total..  $39.95
Warranty Claim Type: W -Authorization:Code: - Sér,?lce Cont No:
' Customer Totals
Charge Description Amount
Labor $39.95
Total Amount Due- 1 $39,95

Charge Account
CTRL#40578

ANy warraniles on iha prodicl sold hdreby are ihosa made by.lha manulaciurer, The saihr
hergby expressly disclaims all warantles, efither express of implied,’ including any implied. '
wairanty o' marchantabillty or litness Jor.a’particular rposa ‘and néithot assumes nor
authorizes'any other person fo assume.for itany-liabiilty in.connecton with the sale of sald.
products; therolore: with respect lo tha seller, the product | ks s0kd *As I5*and tho ontlre sk
&s lo the qualily and performance-of the g; oduct is with the buyer and/or manufactarar, and:
i the! pmduci proves delective alter purchasa, the buyer and/or mariufacturer , Mot tha,
‘Seller,'shail assume’ the entlre cost of all necessary S@MVICing or-repair;

(s390957

F FOR ANV HEA.SON YC!J ARE NOT CO&é‘gliETELY SATISFIED PLEASE COHTACT ME:
NlCHOLAS DOBBS-SEFWICE MANAGER (603)228-1345 X20 OR EMAIL ME-AT
NDOBBS @BOBMARIANG.COM

*SERVICE HOURS::
MONDAY-FRIDAY 7:30AM-8.:00PM
SATURDAY B:00AM-2.00PM

WE'ARE HERE TO HELP!

INVOICE

CUSTOMEH COPY- Page 1 0of1




DATE/TIME IN- -

CTRL#40578

¥

Ariy warrarnilies’on. ihe prédieldold hareby drd thosa'made by, the manutaclurar, Tho seller.
harobry exprossly disclalms. all. warrantigs! aither expross of implied, including any impliad
warranty of merchantability or litnass for a panlcular urpose -and nalther. assumas nor.
authorizes any other-person to assume:lor it any ity in connaclion with the:salo of 'said: |
products; tharefore with 1espect 1o the sellor, lha pmducl is'sold ‘As Is" and the antlie rsk _*

NH DEPARTMENT OF SAFETY . [zl s VEHICLEID Ry <47 71] | MILES IN. | MILES OUT, DATE'OUT.| iNVOICE NO.
33 HAZEN DR: ' 1C4NJRBB3ED804119 135684 | 135684 |08/04/22 13:20 08/04!22- ) 57512
CONCORD, NH 03305 VT R PG P T VEHICLE DESCRIPTION " 7 TAGNO. | =- . STAWUS
automotive @dos.nh.gov 2014 JEEP'PATRIOT (WHITE) 09466 COMPLETE:
"CONTROL NO.;... .. | * LICENSE BLATENGY, {{/CUSTSLABOR/RATE!|::RROD: DATE 4|,IN-SEAV.DATE | DELIV. DATE | -DELIV: MILES. \ TERMS
, 40578 5328 ' B 7 Cljarge
HOME PHONE.. 2 | -¥ - WORK - PHONE! =i, ¢| %5 YCEEL PHONE &3 T STOCK RO, - 42350, = SERV.ADV., "7 3|+ 4 ROCOMMENT
(603) 892-8129 | (603) 223-8026 GARY STOHL (650) 2.4L L4 GAS
Customer Totals '
Charge Description’ Amount
Parts $50:16
Labor $80.66
Total Amourit Due $130.82
"Charge Account $130:82

IF-FOR ANY REASON YOU ARE NOT COMPLE'I'ELY SATISFIED PLEASE CONTACT ME

NICHOLAS DOBBS-SERVICE MANAGER (603)228 1345 X29 OR EMAIL ME AT
NDOBBS & BOBMARIANG.COM

' SERVICE HOURS:,
as Io/the gualily and perdormance of tha: R;oduct is.with the.buyar &nd/or manulactyrer, and. MONDAY-FRIDAY 7:30AM-8:00PM
ilthe product proves deleclive, altéf purc the: :buiyer arid/or. manufacturer, not the SATURDAY 8:00AM-2:00PM
selier, shall assuma. tha enilre cog1 of a1l necassary sarvicing or fepalr, WE ARE HERE TO HELPY

i
X X k
CUSTOMER SIGNATURE
INVOICE. CUSTOMER COPY Page 2 of 2




80OB MARIANO BOB MARIANO CHRYSLER DODGE JEEP RAM

NP 146 MANCHESTER STREET o
—_— CONCORD, NH. 03201 {603)228-1345 ~J
Jeep| B WWW.BOBMARIANO.COM oA
e 4 N
NH DEPARTMENT OF SAFETY VEHICLE ID MILESIN |MILESOQUT| DATE/TIMEIN | DATEOUT | INVOICE NO.
33 HAZEN DR 1CANJRBB3ED804119 | 135684 | 135684 |08/04/22 13:20{08/04/22| 57512
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. " SVATUS
automotive @ dos.nh.gov ' 2014 JEEP PATRIOT (WHITE) 09466 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE { DELIV. DATE | DEUV.MILES . TERMS
. * 40578 . 8328 : Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. - RO COMMENT
| (603) 892-8129 | (603) 223-8026 GARY STOHL (650) 2.4L L4 GAS
Line Op-Code Fall Code Tech " Hours Type Amount
A OOMAINT A57 ' Internal
Concern  CUSTOMER REQUESTS WE PERFORM A COMPLIMENTARY MULTI-POINT '
INSPECTION i
B 01MAINT2 _ A57 Customer i $40.71
Concern CUSTOMER REQUESTS AN OIL AND FILTER CHANGE SERVICE (SYNTHETIC
OlL)
Correction SERVICE COMPLETED AS REQUESTED _ :
[ Part Number Description Qty. Unit Price Ext. Price
4892339A8B FILTER ENGINE OIL 1 + $8.09 $8.09
5927 i 5/20 SYN 7 $6.01  $42.07
Parts Total...  $50.16
Line Total...  $90.87
c 02STATE1 A57 Customer $39.95

Concern CUSTOMER HEQUéSTS WE PERFORM A NH STATE INSPECTION WITH
EMISSIONS TESTING.
Correction PASSED

f——————1

Line Total... $39.95

Warranty Claim Type: W Authorization Code: Sarvice Cont No:

INVOICE . CUSTOMER COPY 'page 102



NH DEPARTMENT OF SAFETY ' [ .o, . VEHICLEID' 32%3 b i |e MILESIN, |MILESOUT|  DATE/TIMEIN . | DATE OUT | : .INVOICE NO.
33 HAZEN DR 1C4NJRBB460510893 83348 83348 08/05/22 09:00 08/05/22 ‘57535
CONCORD, NH 03305 T e A VEHICLE DESCRIBTIONS B8 -« L = |aGRo.| Mo U STATUST
automotive @ dos.nh.gov 2016 JEEP PATRIOT SP 09488 COMPLETE
CONTROLNQ.. | LICENSE PLATE.NO:2j.CUST: FABOR:RATE [+ PRODXDATE X[ IN:SERV DATE | *DELIVIDATE: | [DELIV.MILES |, * ~"TERMS
40578, 5309 ; Charge
HOMEPHONE . | TWORKPHONE 1| i LwCELIPHONE [:35:) LUSTOCKINOT l| 3l i 1 i s SERVL ADVE, * + | - ROCOMMENT
(603) 892-8129 | (603) 223-8026 GAHY STOHL (650)- 2:4L 14 SFI DOHC 16V
Customer Totals:
Charge D_escripijpn i Amount
Parts $99.45
Labor $147.95
-Total Amount Due L $247.40
.Chgrg'_e Account. : SR \§247.40)
CTRL#40578 ' S -
/
=
mye g;mmdmﬁﬁ ::;ld hel:eby ?;:a those mede by.\he mlann&du%ii\gm T::: ?;ltlju IF FOR ANY REASON YOU AHE mT COMPLE_T ELV SATISFIED F'LEASE CONTACT ME
4 rranties, olibar.oxpreas or implied oy mp ed NICHOUAS ooaas-senv:ce MANAGER (63238 1345 X29 ORE
et taiens o POCEALASE SRS (3 a0 00 ek ue AT

producis; theréfore with-respect'to the seller, the producl is sold "As Is* and the ‘entire risk . {SERVICE HOURS:
as:l6:the quality'and perfoimance of the, roduct Is with tha buyer and/or.manufacturer, and. ! MONDAY-FAIDAY.7:30AM-E:00PM
It thaa product proves defective.aftar purchasa, the buyar aht/or manulacturer , niot the ‘ SATURDAY 8:00AM-2:00PH
seliar, shall assume the. enlira cost of all nacassary’ sarvlchg or.repalr. . —

WE ARE HERE TO HELR

GJSTWER SignAaTURE

INVOICE CUSTOMEFI coPY

Page 2 of 2



BOB MARIANO

BOB MARIANO CHRYSLER DODGE JEEP RAM

ppp— 146 MANCHESTER STREET o0
—_— CONCORD, NH. 03301 (603)228-1345 -J
eep | E WWW BOBMARIANO.COM 8
-.ru-.)uni{/ o
NH DEPARTMENT OF SAFETY VEHICLE (D MILESIN [MILESOUT| DATEMMEIN |DATEOUT| INvOICE NO.
33 HAZEN DR 1C4NJRBB4GD510893 83348 | 83348 |08/05/22 09:00|08/05/22| 57535
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive @dos.nh.gov 2016 JEEP PATRIOT SP 09488 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV.DATE | DELIV. MILES TERMS
: 40578 $309 Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
(603) 892-8129 | (603) 223-8026 GARY STCHL (650) 2.4L |14 SFI DOHC 16V
Line Op-Code Fall Code " Tech Hours. Type Amount
A OOMAINT A34 Internal
Concem CUSTOMER REQUESTS WE PERFORM A COMPLIMENTARY MULTI-POINT
INSPECTION
B 02STATEN A34 Customer $39.95

Concemn ~CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION WITH
EMISSIONS TESTING
Correction PASSED

[ Pant Number Description Qty. _Unit Price __Ext. Price
5105770AH HUB&BRG BRAKE - 1 $99.45 $99.45
Parts Total...  $99.45
Line Total... $139.40
C + _ A34 Customer $108.00
Concem - LEFT REAR WHEEL BEARING LOOSE
Correction REPLACED LEFT REAR BEARING, TESTED GOQD
Line Total... $108.00
Warranty Claim Type: W Authorization Code: Service Cont No:
INVOICE CUSTOMER COPY

Page 1 of 2




BOB MARIANO |

BOB MARIANO CHRYSLER DODGE JEEP RAM
146 MANCHESTER STREET

CONCORD, NH. 03301 (603)228:1345 2
WWW.BOBMARIANO.COM &
iR ’ =
NH DEPARTMENT OF SAFETY ek T RVEHICLE 1D 2 A vk, MIGES.IN, [ MILES OUT, | . DATE/TIME IN: 4+ DATEQUT | INVOICE NO.
33 HAZEN DR 1C4NJFIBBBDD180560 129296 { 129296 |08/08/22 09:31{08/15/22| 57605
CONCORD; NH.03305 A e e T W VEHICLE&%@CH}F}TJQ!«" T AT Tl rAe MO AT - STATUS
automotive @dos.nh.gov 2013 JEEP PATRIOT 09544 COMPLETE
CONTROLNG. - | "LICENSE PLATE NO.*|:CUST. LABOR RATE |»RROD: DATES [IN:SERV,DATE | DELIV: DATE: | -DELIV:MILES. |. - TERMS!
40578 8321 Charge
HOMEPHONE, | % 7 WORKIPRONE . 5| 3 CELL HONE . 1. [ ESTOCK NO S H[For L 20 - SERYADVES ~ 3 1+ | % . - RO COMMENT
(603) 223:8026 | (603)223-8026 | (603).568-1939 | EQ4924- GAHY STOHL (B50) 2, AL L4 GAS
_Line . i'Op:Code. > X CiFaillCoder = 2 iiTech:l : AHOUIB i T ypery i L T YAmount
A 03DIAGOY Al4 Customer .5135.99
Concéri  CUSTOMER STATES THE CHECK ENGINE LIGHT IS ON... PLEASE CHECK:
AND ADVISE
Causé.  VERIFIED CONCERN, STORED CODE. ROAD TEST, REMAINED STORED-2
GOOD TRIPS: VERIFIED OIL LEVEL- GOOD. CLEAR CODES TESTED GOOD.
Line Total...  $135.00
B Al4 Internal
Concern  INSTALL OIL CHANGE STICKER, DONE PREVIOUS VISIT:..
Warranty Claim. Type:. W' Authorization-Code: Service Cont'No: -
Customer Totals
Charge Désciiptian Ariount
Labor’ $135.00
Total Amaunt Due. '$135.00

Charge. Account’
CTRL#40578

(51357607

L

:ny gyarrann%ndils\:lapmd[ UL'E: -sold hadeby ara lhosa made by;ih'aodmmaciumr Til:: p;glldor IF FOR ANY REASON You ARE NOHCD%E#LEIELV SATISHED PLE.ASE CONTACT ME
a1aby, gxpres ms allwarranliés'-eithii. oxpress ofim Tncluding an
'warranty of marchaniability or fitness fbr a pariicular Purpose, and neithar asgsum‘;s nor NICHOLAS DOBBS‘SEWER (60317281345 X2 OR EMAIL ME AT
autherizes any other parson (o assume for it eny- ity In connaction with:the 6ale of said | W LCOM
products; theraloro with'respect to Ihe sellar, the ptoducl is 86id "As Is™and the'entire sk: - {SERVICE’ Hougs
as'to the'quality and performance of tho product is with the buyer and/or manufacturer, and MONDAY-FRIDAY 7:30AM-6:00P %2
il the product provés delactive atter purcﬂsa the buyar andior. manufacturér , not-1he- SATURDAY B:00AM-2:00PM -
sollgt, 8hatl assme e’ ‘anliia cost of. ol focedsary servicing or-rapalr; J

WE'ARE HERE TO HELPI

X X
CUSTOMER BIGHATURE
INVOICE: CUSTOMER COPY

‘Page 1 of 1




0B MARIAND

OFF... PLEASE CHECK-AND. ADVISE

Concern  CUSTOMER STATES THE CHECK.ENGINE LIGHT COMES BACK ON AND

; BOB MARIANO CHRYSLER DODGE JEEP RAM-
: 146 MANCHESTER STREET o
CONCORD, NH. 03301 (603)228-1345 ~J
WWW.BOBMARIANO.COM )
o
NH DEPARTMENT OF SAFETY FIETE| SMILES Ny MILES OUT, | - DATETIMEIN ;[ DATE OUT,| -INVOICE'NO.
33 HAZEN'DR 1C4NJHBBSDDT80560 129545 129545 0811 9/22 07:28|08/25/22| 57960
CONCORD, NH 03305 5 L e B VEHICLE DESCRIPTION: 3 v = lraane.| T 77 sTAtus
automotive'@dos.nh.gov 2013 JEEP PATRIOT ‘09821 COMPLETE
"CONTROUNO: ¢ . |7 LICENSE.RLATE NO.23[CUST LABORRATE! [ PRODIDATES]IN:SERV.DATE |: DELIV:DATE [:.DELIV. MILES! |- TERMS
_ 40578 5321 Charge ,
"HOME PHONE & ‘wpfgs."_l'-:!jQNE_"f;.-'*i;: 2L i CELL PHONE Pyt [ STOCK NDL 8|0 A3, SV SERV. ADM: £ * RO COMMENT
(603) 223-8026 | (603)223-8026 | (603) 568-1939 | -EQ4924 GAFIY STOHL (650) 2.4L L4 GAS
[iline, . : Op:Code, m  RAINGAHE . TEthis SHOWar P o %, JAfount .
A 03DIAGO1 Al4 Customer $135.00

CTRL#40578

Any.warrafities on'the prodict sold hereby ara those made by the manulacturer, The Bofldr .
hereby, oxpressly,disclaims all warrantles; githor, expmss o implied, Inchiding any implied- " ;
warranty'of marchadtability or.fithess ior ' particular purpose, and neither Essuies nor ., -

Catise RETESTED AND VERIFIED POSSIBLE VARIABLE-VALVE:SOLENOID FAULT:
Correction REPLACED VVT SOLENOID, TESTED.GOOD
(PaniNumbeTr, 1o Feroi & o DO TBUON R S e, C 303 OyE: -Unit.Price: sExt.Price. .
4884483AC SOLENOID VARIA 1 .$47.58 '$47.58
Parts Total... $47.58
Line-Total... $182.58
‘Warranty Claim Typa: W: Authodzﬁllon‘Code: " Service.Cont No:
Customer Totals:
Charge Description | Afriount
Parts :$47.58
Labor : $135.00
Total Amount Due $182.58
Charge Account :

'31'82__158'

IF FOR ANY REASON YOU AHE N'OT COMPLETELV SAT!SFIED PLEA.SE CONTACT ME

NICHOLAS DOBBS-SERVICE IMNAGER (mizés 1345-X20 OA EMAIL ME AT
avthotizes'any o wrersontoassmlotltanyli tyhcmnoctionmthlm:aiaolsaldl? HOORBSBBOBMAFIANG
products’ thareloed with respact 1o the seller, the ‘product:ls sold *As'Is"-and tha entla sk |, SERVICE I-lOURS
a3 to’iha;quality and-perormancaof thncﬁ:oduc! Is with'the buyer.and/or manufacturer,. and- MONDAY-ERIDAY 7:30AM-8:00PM
- the | producl provas dofective alter purchase. the buyér’ Wor manuldcturer-, not tha SATURDAY 8:00AM-2:00PM -
sollor; shall assume.ihe entira’cost of all'n nocassary somcmg o ropalr
\WE ARE MERE TO HELP|
INVOICE: ‘CUS,TQM_EH COPY

Page 1of 1



BOB MARIANO,

1

BOB MARIANQ CHRYSLER DODGE JEEP RAM
146 MANCHESTER STREET
CONCORD, NH. 03301 (603)228-1345
WWW BOBMARIANO.COM

99185

'NH DEPARTMENT OF SAFETY EE A ESVEHICLE IO, v ) | SMILES INGI MILES,OUTY,  DATE/TIME iN: , | DATE OUT | , INVOICE.NO.
33 HAZEN DR 1FM5K8ARBGGA78390 97464 97464 08/25/22 14:02|08/25/22| 58166
CONCORD, NH.03305 T A T LT MEHICLUE'DESCRIBTION [7a6n0. | 7 7 sTaTUS.
automotive @dos.nh.gov 2016 FORD EXPLORER P 00831 COMPLETE
CONTROLNO.; . |«3LICENSE'PUATEING:, 71:CUST LABOR RATE {WRROD;OATE|:IN-SERV.DATE! | - DELIV. DATE | .DELIV.MILES |, .. TERMS
40578 , Charge
HOMEPHONE . ' | F2-WORKPHONE =R BICELL PHONE 1 1 [Egs STOCKING. 5l . F - .SERV.ADV,. - ‘4. . ;.RD COMMENT
(603) 223-8026 | (603) 223-8026 (603) 568-1938 GARY STOHL (650)
Uine  OpGode; s cuhaliCode Riny: o T8gh-aro CHOUrB G yB8. .~~~ %~ T Amount .
A OOMAINT, A14 Internal
Concern  CUSTOMER REQUESTS: WE: PERFORM A COMPLIMENTARY MULTI-POINT
INSPECTION
B 02STATE1 A14 Customer $39.95
Concern ' CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION WITH
EMISSIONS TESTING
Correction’ PASSED.
Line Total....  $39.95
Customer Totals
Charge Description . Amount
Labor $39.95
Total Amount Due- 39,95

Charge Account:
CTRL#40578

Any.warranlies on: ‘e proguct sold heraby ara lhose made by the: manulacturer. The sellar *
hareby expressly disclaims all waranlies, sitharexpress orimipliod; Including any. impliad.
wairanty of merchaniablllty or.iiness for & paricular purpose, and nelthar assumes nos
authorizes-any othei'person to assume for R'any |labiity In ‘connection with'\he'sals of sald:

¥

@ BOBMARIANG.CO)
préducts; therglore with respect 1o tha. sellér, the fraducl i sotd JAs:is” and the entlre sk SERVICE HOURS:
a3 io tho qualily: and perlormance ol 1he. Rgmdm it with the buyer:and/cr manutacturar, 'and. MONDAY-FRIDAY,7:30AM-0:00PM "
il the product proves defactive alier | purc 20;the buyer, and/or manuiacturer ; nol- Ihe SATURDAY 8:00AM-2:00PM
seltor; shall assurha the entiie cost ol' 2l ngceasary servicing or repair; ; aa ot
WE ARE HERE TOHELFI
X X
CUSTOMER SIGNATURE

153555

¥ FOR W ‘AEASON YOU ARE NOT COMPLI:‘T&Y SATISFIED PLEASE COMNTACT ME
MCHOI.AS DOBBS-SERV‘ICE MANAGEH mua)zze 1345 X209 OR EMAIL ME AT

INVOICE:

CUSTOMER COPY Page 1 of 1



NH DEPARTMENT OF SAFETY & .- CLVEHICLEID.{ - . .r*"| -MRESINY[MILES OUT| DATEFIMEIN. bATE_OlU:’_r,s - INVOICE NO,
.33 HAZEN DR 306UR50J2JG174956 69117 69117 09!0?/22 08: 16 09/07/22] 58531
‘CONCORD, NH 03305 Forae s 40 L L VEHICLE,DESCRIETION : ot | TAGNDL[F STATUS
automotive@dos.nh.gov 2018 HAM 2500 (GREEN) 09168 COMPLETE
CONTROLNO! "] .LICENSE,PLATEND. ~ [EUST; LABOR'RATE,| "PROD. DATE::}IN:SERY DATE |" DELIV. DATE | DELIV. MILES. TERMS -
40578 8518 Charge.
HOME RHONE "~ |+ - ;WORK-PHONE 'y 3[7F- 4,CELL BHONE | |, SSTOCK NO. Si[i 4t Foav. - SERV. ADV. ™ # | "+ <-RQCOMMENT
(603) 223-8026 | (603) 223-8026 | (603)568-1939 GARY STOHL (650) 6.4L V8 GAS
Customer Totals
‘Charge Description ; Amount
Rads $67.24
Labor $80.66
Total Amount Due '$147.90°

Charge Account
CTRL#40578 -

Any warranties on the product'sold hareby ara those made by the manufaclurer, The seflar
heraby expressty disclaims-all watrantles, efther exprass or. Implied, Including any impliad’
warranty, of merchantabitity or filnassilor a'paricular ; 0,.2nd nalther AssUMEs nor
aUthorizes Ary dther:parson’io aasume lor ivany liabiity in connactlon with the s sale’of sald.
producis; lharoloru with respoct 10 the solter, the.product is gold *As Js° and 1he onlire risk’

L§' 1477900

IF FOR ANY. REASON YOU ARE NOT, COM?:TLLETELY . SATISFIED, PLEASE CONTACT ME.
NICHOLAS DOBBS-SEAVICE MANAGER (803)228:1345 X29 OR EMAI‘L ME AT
'NDOBBS @ BOBMARIANG.COM

SERVICE HOURS::

&3 lo.the quality and pérformancae of tha product is wilh iHe buysr andior manulaciurer, and MONDAY-FRIDAY. 7:30AM-8:00PM
il the product proves delective atler. purchase, the,buyer and/or.manulacturer . nol:the 7 SATURDAY, 8:00AM-2:00PM
safler, shall assuma; the entlre cost of:all necassmy servicing or repalr. WE ARE HERE-TO HELPY
X X
' CUSTOMER SIGNATURE
INVOICE CUSTOMER COPY Page 2:of 2




BOB MARIANG,

BOB MARIANO CHRYSLER DODGE JEEP RAM

146 MANCHESTER STREET o
CONCORD, NH. 03301 {603)228-1345 (o]
WWW .BOBMARIANO.COM o
-k
NH DEPAR‘I:MENT OF SAFETY VEHICLE ID MILESIN [MILESOUT| OATEMMEIN | DATEOUT | INVOICE NO.
33 HAZEN DR 3C6URSCJ2JG174956 69117 | 69117 |08/07/22 08:16]09/07/22 58531
CONCORD, NH 03305 VEHIGLE DESCRIPTION TAG NO. STATUS
automotive @dos.nh.gov 2018 RAM 2500 (GREEN) 09168 COMPLETE
CONTROL NO. LICENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV, DATE | DELIV, MILES TERMS
i 40578 £518 , Charge
HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV, ADV. RO COMMENT
(603) 223-8026 | (603) 223-8026 | (603) 568-1939 GARY STOHL (650) 6.4L V8 GAS
Line Op-Code Fall Code Tech -Hours Type Amount
A OOMAINT A34 Customer $0.00
Concemn  Multi-point inspection (according to maintenance interval) '
Line Total... 50.00
B 01MAINT2 A34 _ Customer $40.71
Concem  Replace synthetic engine oil and filter [7qt. 0W40] '
Correction SERVICE COMPLETED AS REQUESTED _
[ Part Number Description Qty. _unit Price _Ext. Price
4892339AB FILTER ENGINE OIL 1 $8.09 $8.09
68523970AA OIL  0OW40 7 . $845 $59.15
Parts Total...  $67.24
Line Total... §1 07.95
c 02STATE1 A34 Customer $39.95
Concemn  State Inspection
Correction PASSED
Line Total... $39.95
Warranty Claim Type: w Authorization Code: Service Cont No:
|
INVOICE CUSTQMER COPY

Page 1 of 2
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: I.N..-i'_‘»s-ﬂ Wﬁ

. BOB MARIANO CHRYSLER DODGE JEEP RAM
L et o s 146 MANCHESTER STREET

CONCQRD, NH. 03301 {603)228-1345-
WWW BOBMARIANO.COM

9/68S

NH DEPARTMENT OF SAFETY R S TVERICLE 108 50 T, [N

SMIEESING| MILES OUT,|: DATEMIMEIN., §| DATE.QUT,|.... INVOICE NO.

33 HAZEN DR 1'c4'sDJFTo.JC439610 52418 52418 09/08/22 08:08 09/03122 58576
CONCORD, NH 03305 FBREN T SYEMICLE DESCRIPTIONT 2 03 2 -t I'TAGING WY 2 STATUST™
automoﬁve@.dos.nh.gov 2018 DODGE.DURANGO SP i 09208 COMPLETE
CONTROL NO.~." *{ ZLICENSE PLATE:NO | (CUSTIUABOR RATE'|{RRODEDATEL LIN:SERV, DATE | DELIV, DATE {DELIVAMILES |2 " - ‘TERMS
40578 5523 Chargsé.

HOME PHONE , | |8~ WORKPHONE ;L Iy S CELE REONE T T | M ST ook NG:

(603) 223-8026 | (603) 223-8026 | (603) 568 1939 .EQ5412

q‘:‘ gg-- u:'! - SEFIV:ADV’-‘; W I,.'"; : .;u_.-.- ; Fto QdM“EﬁT
JAIME OLSON (749)

Ling .:Op-Cade* ,"uha"%Fangodefﬁw. B

P

e o " e _ T T ———
43 ﬂ'.OU :‘ - VPGF, - e S :Arnounb o S

A 02STATE2: - A34

Customer 539.95_

Concern CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION W[TH

. EMISSIONS TESTING
Correction PASSED,

Line Total... $39.95

B +  OIMAINTS. AS9
Concem  ROTATION

Customer $29.95

Line Total...  '$29.95

Wairanty.Claim Type:; w. -Authorizaticn: Code:

-Service'Cont No;

Customer Totals

Charge Description Amaunt
Labor ' $69.90-
. Charge Accourit $69:90

CTRL#40578

Any wamanties on the product sold hereby are those made by.| Jhe rmnu!aciurer The:seller
héreby axprassly.disclalms all wamamios; oither exprass or Impliod, Including any implled
warranty of marchantabllity’or fithess for s padticular. purposge, and naliher assumes nor i
authortzas any oihel person 1o assume:for il any liabsity Iin connaction with.thé Gale of' sald
pcoducis "théroiofa' with respet:i fo the sellar, the producl ts soid "As 1s*.and tha enlirs risk
as'to the.quality and performancae;of t mgroducl iswilh'the, buyer and/or manulaciurar,. and
il.tha product | proves.daleciive aftar purchasa tho. buynr ‘andfor marniufactuior; nol the
sellgr; shall assume Lha-entire cost of al necessary servicing or repalr.

f
IF. FOR ANY HEASON 'I'OU ARE NOT WMPL.ETELY SATISFIED PLEASE WNTACTME
NICHOLAS DOBBS-SEFIWCE IM.NAGER (503‘%5 11345 X298 OR EMAIL ME AT
NDOBBS 0 8OBMAR!
SERVICE HOURS:.
MONDAY: FHIDAY 7:30AM-8: BOPM
BATURDAY B:00AM- Z00PM
WE ARE HEFIE TQ! HELPI

INVOICE

CUSTOMER COPY Pagel 1 of1




BOB MARIANOQ, BOB MARIANO CHRYSLER DODGE JEEP RAM
; 148 MANCHESTER STREET

n
CONCORD, NH. 03301 {603)228-1345 ({e]
. WWW.BOBMARIANO.COM b
‘ o
NH DEPARTMENT OF SAFETY VEHICLE ID MILESIN |MILESQUT| DATETIMEIN | DATEQUT | INVOICE NO.
33 HAZEN DR 1C6RR7FT2L5130644 26344 | 26344 |09/22/22 08:33|09/22/22 59056
CONCORD, NH 03305 VEHICLE DESCRIPTION TAG NO. STATUS
automotive @dos.nh.gov 2020 RAM 1500 CLASS 4 09626 COMPLETE
CONTROL NO. LIGENSE PLATE NO. | CUST. LABOR RATE | PROD. DATE |IN-SERV DATE | DELIV. DATE | DELIV. MILES TERMS
40578 Charge
WORK HOME CELL PHONE STOCK NO. SERV. ADV. RO COMMENT
(603) 223-8026 | (603)892-8129 ISAAC FISKE (710)
Line Op-Code Fall Code Tech Hours  Type Amount
B 02STATE1 ' A47 Customer $39.95
Concern CUSTOMER REQUESTS WE PERFORM A NH STATE INSPECTION WITH '
EMISSIONS TESTING
Correction PASS
Line Total... $39.95
Warranty Claim Type: w Authorization Code: Service Cont No:
Customer Totals
Charge Description _ Amount
Labor . $39.95
Total Amount Dus ° : . $39.95
Charge Account $39.95
CTRL#40578 ) ase
'. .

warranties on the product sold hereby are those made by the manulacturar, The selier l IF FOR ANY REASON YOU ARE NOT COMPLETELY SATISFIED, PLEASE CONTACT ME

Any
horaby exprassly disclaima all warrantles, elther e of Imptied, s
wa,,;'};w of merchantabillty or finess for & ,,,m,,,;?mﬂi,m,, uphod fncudieny fny tep NICHOLAS DOBBS-SEFVICE MANAGER (6041220, 1345 X29 OR EMAIL ME AT

authorizes any other person lo assumea for it any oonneclbnwilhmesaloolsaid |

products; therafore with respect (o Lhe sefler, lhaptodudlssold'AsIs and the onllre sk | SERVICE HOURS!
as lo tha qualty and perdormance of tho Ia with the buyer and/or mamudacturer, and | MOMDAY-FRIDAY 7.30AM-8:00PM
if xpmh:zﬁclptm tg:f;;ﬂodhmaﬂurﬁum . the buyer and/or mamuiacturer , not the l SATURDAY 8:00AM-2.00PM
sofler, shall assuma ra cosl o nacassaryurvicingotmpalt ' WE ARE HERE TO HELPY
i
i
X X
.l | CUSTOMER SIGNATURE

, INVOICE GUSTOMER COPY Page 1 of 1



=

CHIRERYSLER

Jeep

'JEIS329531

Lesezes|ar

-:1.____‘—--&:_'%2—;‘_—,'#
CHRYSLER JEEP BGDGE RAM
‘146 Manchesler Street. PO: Box 659
Concoid, New Hampshire 03301
Phone (603) 225-13:!5
{800) 245-1345
séfvice@bobmariangicom
CELL: 603-568-1939
S ¥ o S0n, . . 145 ND ONGE BATL, FNGIGE ND .
[ 40578 WILLTAH ) PIKE 30| 1028 | 08730718 |JEIS329531
- - CBOARME LICLHSE 10 Jmu:.r. ~ Jcoon — ISTOCR RO
NH DEPARTMENT OF SAFETY | (5000 35, 258 e[
33 HAZEN DR 14/D00GE/CHARGER/4DR SON POLICE AWD|
CONCORD, NH 03305-0011 TG DEMLEF 110 PRG0N UAE
ZC3CDXKT2EHZBB466 EQ5059
a . ) FTENG © PO N RO OAIE
mark.dallaire@dos.nh.gov \ I 08/13/18
[RESIOENCE PROWE PUSTHESS PHONE v ~[Cosdatriie - .
603-846-3333 603-223-8025 MO: 95260

OR 8 PARTS ooeoriar iz
8.3 11JEz G 'v&*“'}:xﬂa "ﬁ L*‘*’-‘mmsw.-n.snﬂm({' T4T]

CHECK EXHAUST CUSTOHER “SAID. MUFFLER IS LEAKING

FOUND EXHAUST CRACKED
REPLACE: EXHAUST PIPE

PARTS - - - ~~QTY- - -FP. NINER---~~----‘---é--bESCRIPTIOH------------m"-'*Uh'_l.T PRICE- o
J0B # 3 2 A578504-AA. MUY SPRIN 14074004: 7.8 4,84 | B :‘wgﬂ';gf_“myﬂ“m?
308 # 3 1 68217362-AA 'RESONATOR ‘14070003 . . . _ .. B56:BS BE6:85- | gnis ma prodet poves seiecrnre 3ed purchase, the
. JoB # 3 TOTAL PARTS 881,55 | tnrym ancor manulachres. not the Leier, nal assoma’
p o L + Wwamudalnmmwvdqnnnpu
i J08: 8 3]TOTAL, LABOR &' PARTS
TOTALS ...I........::T-;'--.--...,'.'.uu--.u”..,..-.-.,_I---................
' [CONTROLY' ACCOUNT NUMBER  AMOUNT: . St )
4 il TOTAL LABOR. . 84.38
TOTAL PARTS... 88169
TOTAL SUBLET. s 0,00
‘TOTAL 6.0.G.: 0.00
"TOTAL: AISC. CHG 0.00-
“TOTAL MISCIDISC 483.03
TOTAL TAX. ... O.DD
‘T.OTAL,INV_OI,GE $ 433 04

"APPROVED, BY SIGNATURE

l‘l_l'l?l:it"‘illfll!."i.ii.. D U p LI:C A T E "I " V O'l c Ej
o,
| PAGE.1OF SEAVICE FILE COPYA { END DF INVOICE" |
.
ORI D,

P L A L L R L R A L L

sre, » | A WRnANGES pn e product Soid hereby e thots
‘B4 . | e by tha muniutitnre. The seles Deietry Biprestly
" [dscmwns al.wenanties, eaher cpress: or impled
incuding ary mpled namanly of mschantabiey or
Linats K & pArticrsr puipose, aad ngEher aswames
wmuumrwmwmhamunw.
Kablity in Cornedion wih B fake of saic pioics:
theielore. weih (ezpect L e saler. he.peoduel sold

0z:11pm
Tr R b 20 Re ol 4y Crmpuiny § aarind A

3F16Y O Hpnal



BOB MARIANO

Jeep | €

ittt

‘August.30, 2018

NH DEPARTMENT OF SAFETY

33 Hazen Or

‘Concord,-NH 03305-0011,

Ref; R0329531

Warranty Claim for-exhaust was-refused on 2014 Dodge Charger 2C3CDXKT2EH2888466

The labor'and parts-for-this repair order totaled:$966.07.

Dutof good faith, weare asking.you only pay half of this repair. Please seeattached repair order..
5483 04.is:the’ Invonce Arount.

Thank you;.

Danielle Thibodeau
Automiotive Bookkéeper

:dt/HP:

146'Manchester Street, Concord, New Hampshire 03301
Phone: {603} 228-1345/Fax: (603) 223-0615
i www.bobmariano.com



‘---. M

\c::.:_:c__:_‘--rmr,.-!'.:.ErtJ 4 Jeep

RIANO

CHRYSLER-JEEP-DODGERAM -

146 Manchester Sireat PO. Box 659
Concord, New Hampshire 03301
Phone {603) 228-1345

JECS329531

LES62ESOAN

PAGE20F 2 " ACCOUNTING COPY

{800} 2451345
sawiceObobmérianatcom
—CELL: 603-568-1939
CUSTOMER RO ALASOR TiG D NWOICE DATE
40578 [WTtizam 2 pIke 239| 1028 08/17/18 |JECS320531
q ‘ 7 LABDR RATE LUCENSE HO —Immt COWOR ‘locy‘m
NH DEPARTMENT OF SAFETY Sp232 95,258}/
YEAH [ MAKE © MODEL NEUVERY NATE DPLVERY MAES
33 HAZEN DR 14/DODGE/CHARGER/4DR SDN POLICE AWD
CONCORD, NH 03305-0011 VORIETD MO - TEL\ G PEALER D TACOUCTION ORE
2C3COXKT2EH288466 [EQ5059
g FTE ND PO RO RO DAJE
mark.dallaire8dos.nh.gov 08/13/18
RESIDERCE PHONE BUSIMESS COMMENTS
603-846-3333 603-223-8025 ) MO: 95260
308 # 5 TOTAL LABOR & PARTS 225.00 -| Ay wanandes on te product ackd nereby are hose
et kb ErEssaEemssssmserssrascmsts et mrssssssscssscsssssssisssssa | Made by the mamdiciurer. The sate: hetaty axprrssty
i s:ouzzoo FRY suspsra?mu DIAG TEGH{S): 618 - WARRANTY | Qsctzme ;: TRl o wj:ﬁ
Added Operation (WPIKE @ 08/17/2018 08:25) eted
LEFT FRONT AXLE SHAFT IS LEAKING GREASE mm.“wmm”mm':m e
REPLACE LEFT FRONT AXLE SHAFT fiabilty ln connoction with the ‘seio of 303 procucts:
e i o o e
PARTS =+« v o+ QTY- - <FP-HUMBER = v+ orvesnsssn-DESCRIPTION: - =~ - - -LIST PRICE-UNIT PRICE- Asiy :
308 & 6 1 4578600-48 © SHAFT AXL 02510001 - AR RANTY | s dorreie cay porcaar e
J08 # 6 TOTAL PARTS 0.00 | beryer ancror manutaciurer, not tha sates, s10 sasume
the #nths cosl ol &Y necessary serving of repan. ¢
0B # 6 TOTAL LABOR & PARTS 0.00 y o
gsnm‘rg.....,..,,..-.,,“-.,,.-,.........L...d-._,._..-.,,...,,,-,.............._:... T
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $250.00 (+TAX)
TOTALS o= b i s s 0 s e B i i A B 2 b S A e e A eu e e e e e
$$ S AV E $54.00 ON OIL CHANGES DONE AFTER 4:00PH!1! TOTAL LABOR.... 225.00
#avus ITS BETTER,...ME'LL PROVE IT s#sws TOTAL PARTS.... 0.00
'YOUR SATISFACTION IS VERY IMPORTANT TG US. WE MANT OUR TOTAL SUBLET.. 0.00
CUSTOMERS YO BE COMPLETELY SATISFIED. “TOTAL 6.0.C.... 0.00
TOTAL MISC CHG. 0.00 '
SERVICE HOURS: TOTAL MISC DISC 0.00 .
HONDAY-FRIDAY 7:30AM-6:00PH TOTAL TAX...... 0.00
SATURDAY 8:00AH-2:00PM al
TOTALINVOICES  225.00 , 4
weawis E-MATL US AT 7ervice@bobrarianc. comssssss u{)‘h)me/
CUSTOMER SIGNATURE /
i
! END OF INVOICE |  08:30am

Tiet Raymolgy aned Ry mnith Casmgdn; [RARIIENT
SF161 0 gy



o A - JECS329531 ;
‘ [
CHRYsSLER 5 |
e s - 1 DODG AN
Jeep MARIANO v © |
CHRYSLER-JEEP-DODGE-RAM '
146 Manchester Street P.O. Box 659 :
Concord, New Hampshira 03301
Phone {603) 228-1345
{800} 245-1345
servica @bobmariano.com )
CELL: 603-568-1¢
CUST . ADMISOR N TAG NO. INVOICE DATE INVOICE MO,
40578 WILLIAM J PIKE 239 1028 08/17/18 |JECS329531
LABOR RATE LICENSE RO, COLDA STOCK NOL
NH DEPARTMENT OF SAFETY e 232 | S _
33 HAZEN DR s 14/D0ODGE/CHARGER/4DR SDN POLICE "AWD
CONCORD, NH. 03305-0011 SR T ——_—— R
2C3CDXKT2EH288466 505059
[FTE.no F QNG : [X7)
mark.dallaire@dos.nh. gov 08/13/18
[ RESIDENCE PHONE COMLENTS
603-846-3333 603 223-8025 MO: 95261

2 o 2 L LARTEGHES):
FRONT PROP SHAFT BOLTS RECALL T03
" REPLACE BOLTS
PARTS - == = - =QTY + - -FP -NUMBER - + ==+ == -« - -« c . DESCRIPTION- - - = m = LIST PRICE-UNIT PRICE-
308 # 1 8 6508295 -AA BOLT HEX 02010022 : WARRANTY
JoB # 1 TOTAL PARTS 0.00

308 # 1 TOTAL LABOR & PARTS

T2 TEIEZ0Y . Temtswm

PCM RECALL USO

REPROGRAM PCH
PARTS <~ <« <= QTY -« FPNUMBER - == ==« =« - e - = -DESCRIPTION- <+ voss -LIST PRICE-UNIT PRICE-
. JOB # 2 TOTAL PARTS 0.00
J0B # 2 TOTAL LABOR & PARTS 0.00
K 1’1:IEZ woe 0T ARE(S) s 618 ST R anha
CHECK EXHAUST cusronsn SAID MUFFLER IS LEAXING
FOUND EXHAUST CRACKED
REPLACE EXR&UST_ PIPE
PARTS------ +=QTY-+-FP-NUMBER -~ - - - - T e e = =DESCRIPTION-===-==uu LIST PRICE-UNIY PRICE-
JOB # 3 2 4578604-AA HUT SPRIN 14074004 - ' WARRANTY
308 # 3 1 BB217362-AA RESONATOR 14070001 WARRANTY
: 308 # 3 TOTAL PARTS 0.00
308 # 3 TOTAL LABOR 8 PARTS ©.00
[2-5-022e2" rar ‘SUSPENSION:DIAG ST S TEGH(SY 618 WARRANTY'
CHECK FRONT AXLE SHAFT BOTH BOOTS ARE LEAKING GREASE
FOUND Cv BOOT LEAKING
REPLACE RIGHT FRONT AXLE SHAFT
PARTS == suca QTY - <FP-NUMBER - »-cscccaccsnas DESCRIFTION-=--==--- LIST PRICE-UNIT PRICE-
Jos B 4 1 4578601 -AA SHAFT AXL 02510001
’ JOB # 4 TOTAL PARTS
J0B # 4 TOTAL LABOR & PARTS
3 swaJEzoz " NOUSTARTIBUT CRANKS - .- " TEH(S): 618 - e 13X 1
Added Operation (uprxs @ 08/14/2018 10:37) :
CRANKS OVER BUT WONT START
FOUND KD FUEL PRESSURE AND MELTED CONNECTOR AT LEFT FUEL
MELTED
REPLACE LEFT FUEL PUMP AND CONNECTOR
PARTS SUPPLIED BY CUSTOMER
PARTS ===~ =-QTY---FP-NUMBER- - == s s neruuncus DESCRIPTION--=--=uua LI§T PRICE-UNIT PRICE-
JOB # S TOTAL PARTS 0.00
PAGE10QF 2 SERVICE FILE COPY {CONTINUED ON NEXT PAGE]  08:30am

The Remolds and Reynolds C

... . | Ay weranties on the product soid hereby sre thos
T} | mado by the manulacturer. The selle: hereby egresst
disciaint all vamanties.

ahher aipress of Implios

including any kmplied wananty of merchanabiity ¢
finess for & particular purpose, and nelther assume
nor authorlzes any olhes person to assume for & an
Habidty in connection with the sale of sxid products
tharalors. wih respect (o the saler, he podud solr
"As ™ ant the entire risk a3 %o quallly and pasermanc

U entire cost of all necossary lewldrq.ur epar,

SF1181Q (1



