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State of Feto Bampghire
 DEPARTMENT OF SAFETY
JAMES.H. HAYES BLDG. 33 HAZEN DR. RICHARD C. BAILEY, JR.
s CONCORD, N.H. 03305 . ASSISTANT COMMISSIONER
603) 271-2791 '
ROBERT L. QUINN (603) EDDIE EDWARDS
COMMISSIONER i ASSISTANT COMMISSIONER

September 30, 2022

His Excellency, Govemor Christopher T. Sununu
-and the Honorable Executive Council
State House
Concord, NH 03301
REQUESTED 'ACT]ON

Authorize the Department of Safety, Division of Fire Standards and Training and Emergency Medical Services, to
enter-into a five year agréement with Moodle US LLC, 8101 College Bivd Ste 100, Overland Park, KS 66210
(VC#378728, P001), not to exceed the amount of $131,757.00 to host and support the Division’s. Learning.
Management System. The contract will become effective upon Governor and Council approval through June 30,

2027, with the option to renew- the:contract for two (2) oiie (1) year terms at the sole decision of the State. 100%
Revolvin g Funds. :

- Funds are available in SFY 2023 and anticipated to be available in SFY 2024,2025, 2026,.and 2027 c'o,ritinge_rit gpon
the. availability and continuéd dppropridtion of funds in the future operaling budgets, with the authority to adjust.
between-ﬁscgl_,ye_grs'@hrough-the Budget Office if needed-and justified.

02-23 23-2370]0-40650000 Dept. of- Safety- FSTEMS - FSTEMS Admin
SFY2023 SFY2024  SFY2025 SFY2026 SFY2027

038-500176 Technology-Software $29,265° 00" $24,765.00 $24,765.00  $25,890.00 $27,072.00

Activity Code: 2370
TOTAL $131,757.00

EXPLANATION

The Division of Fire Standards and Traamng and Erergéncy Medical Services:requests authorization to enter mto a
contract with Moodle US to provide hosting and support of the Division Maodlé Learning Management System. ThlS
system is utilized t6 déliver: tidining matetial to first resporiders throughout the State. This contract includes’

maintenance of the site, updates, upgrades ‘plugin updates vetting for security breaches, back .end ‘server support,
and 24 lour a day hielp desk, It is anticipated that the site will host about 500 active usérs at'ary given point and

lr 3,000 monthly users.

\ 1In February 2021, the Division issued an RFP for this service and received no bids for. the request. 'Worklng with
DolT, the Division researched to cettified partners that can. provide Moodle Workplace and found three companies
that advertised they could provide the services. The Division contacted each 6f the three vendors and could not getia
response from one, ahother vendor. stated they would be de-certified in-the upcoming months due to not beirig.able
to maintain the requirements. MoodleUS was thé only vendor'capable of providing these services.

Rb_ber_‘i L. Quinn.
Commiissioner of Safety \



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 T Access: 1-800-735-2964

www.nh.gov/doil

Denis Goulet
Commissioner

June 29, 2022

Roberi L. Quinn, Commissioner
Department of Safely

33 Hazen Drive '
Concord, NH 03305

Dear Commissioncr Quinn:

This letter represents formal notification that the Department of Information Techaology (DolT)
has approved your agency's request 1o enter into a contract with MoodleUS, of Omaha, NE, as described
betow and referenced as DolT No, 2022-123. '

The pumposc of this contract with MoodlcUS is to provide the hosting and support of the
Division Moodle Leaming Management System which is utilized for to deliver wraining
material to first responders throughout the State,

The amount of the contract is not 1o cxceed $131,757.00 and shall become cfTective upon

the date of Governor and Exccutive Council approval through Junc 30, 2027:

A copy of this letter will accompany the DolT"s submission to the Governor and Executive Council

for approval. v
Sincerely,
Denis Goulet

DG/RA

Dol T #2022-123
cc: Ronald Reed, IT Manager, DolT

“tnngvative Technologies Today for New Hompshire's Tomorrow™



FORM NUMBER P-17 (version 12/11/2019)

Notice: This agreement and oil of #3 attachments shall bocome public upon submission 10 Governor end
Excvutive Council for spprovel. Any information 1hat is priveic. confidential or propriciary inust
bx clearly identificd 10 the agency and agreed 10 in writing prior to xigning the coniract,

AGREEMENT
The Siztc of New Hampshine and the C hercby mueually agree as foHuwe
\ GENERAL PROVISIONS
1. IDENTIFICATION,
1.1 Swuc Agency Name 1.2 Statc Agency Adkdressy

Depaneem of Safery, Division of Fire Sundards & Training 33 Haren Drive, Concord, NH 03305
and Emergency Mcdical Scrvices ’

1.3 Conwractor Name 1.4 Contractor Addms

Mook US LLC £10) Collcge Bivd Stc 100, Overland Park, XS 66210

1.5 Contractor Phone 1§ Accemi Number 1.7 Complction Datc 1.3 Pricc Limitation
Number .

02-23-23-237010-4065-038 Junc 30, 2027 Not 1o Excecd 5131,757.00

978-5804136 -

1.9 Contrscting OfMicer for S A;cncy 1.10 Saate Agency Telephone Number

Jusiin Cutiing. Dirccior 60)-223-4200

1.]1 Comtractor Signature — 1.12 Nanx and Titke of Comtracior Signatory

Donald P Hazelwood
p= % Dot 002022 | |iaaq of Sales and Marketing

114 Namc and Titke of Siaxe Agency Signatory

Sicven Lavoic, Director
Visfse

Approva! by the N.H, Department of Adminisiratioh, Division of Personncl fif appWicadic)

By: Director, On:

- 1.16 Approval by the Attomey Genera! (Form, Sub and Execution) (if appiicable)

w DAl = D)8l

7 AppuMw The Govermor and ExceTnve Caancl iy apphicadle)
G&C hem number GA&C Metiing Dase:
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2, SERVICES TO BE PERFORMED. The State of New™

Hampshire, acting through the agency identified in block 1.1
(Swe), engages contractor  idemified in block 1.3
(“Contracior™) to perform, and the Contracior shall perform, the
work or sale of goods, or both, identified and more purticularly
described in the attached EXHIBIT B which is incorporated
herein by reference {“Services™). *

3. EFFECTIVE D.a\'I'I'ZJ'COMPLE'I'ION'OF SERVICES.
3.1 Nowwithsianding any provision of Lhis Agreement to the
contrary, and subject 1o the approval of the Govemor amd
Exccutive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become cffective on the date the Governor and Exccutive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shali become cffective on the date the Agreement is signed by
the State Agency as shown in block 1,13 (“Effective Date™).

© 3.2 If the Contractor commences the' Services prior 1o the
Effcctive Date, all Services performed by the Contractor prier to
the Effcetive Date shull be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
efTective, the State shall have no liability o the Comiractor,
including without limitation, any obligation 1o pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. )
Notwithstanding any provision of this Agreement o the
contrary, oll obligations of the Statc hercunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation of
funds affecied by any state or federal legislative or exccutive
aciion that reduces, climinates or otherwise modifics the
eppropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no cvent shall the Siate be liable for any paymenis
hereunder in cxcess of such available appropriated funds. 1n the
cvent of a reduciion or termination of appropriated funds, the
State shall have the right to withhold payment umil such funds
become available, if ever, and shall have the right 1o reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shal} not be required to transfer funds from any other
aceount or source to the Account identified in block 1.6 in the
event funds in that Account are reduced or unavailable.

. \ f
5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more panicularly described in EXHIBIT C
which is incorporaied herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whalever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation 1o the Contractor for the Services, The State shall

have no liability to the Contracior other than the contruct price.

5.3 The State reserves the right o oflset from any amounts
otherwise payable to the Conimcior under this Agreement those

liquidated amounts required or perminted by N.H. RSA 80:7

through RSA 80:7-¢ or any other provision of law,

5.4 Nowwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
cvent shall the iotal of ull paymenis authorized, or actually nade
hereunder, exceed the Price Limitation scr forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY. ;

6.1 In conncction with the performairce of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, und orders of federal, state. county or municipal
authoritics which impose any obligation or duty upon the
Contructor, including, but not limited o, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any pan by monics of the United Suaces, the Contreactor
shall comply with all federal executive erders, rules, regulations
and s1atutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws,

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color. religion, creed. age, sex, handicap, sexual
orientation, or national origin amd will sake affirmative action to
prevent such discrimination,

6.3. The Contractor agrees to permit the State or United Sizies
access 10 any of the Contractor’s books, records and accounts for
the purpose of nscertaining compliznce with all rules, regulations
ond orders, und the covenants, terms and conditions of this
Agrcement.

7. PERSONNEL. !
7.1 The Contractor shall at its own expensc provide all personncl
necessary to perform the Services. The Contracior warrants thag

- oll personnel engaged in the Services shall be qualified to

perform the Services, and shall be properly licensed and
otherwise authorized to du 5o under ull applicable laws,

7.2 Unless otherwisc authorized in writing, during the term of
this Agreement, and for & period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permil any subcontracior or other persen, firm or
corporation with whom it is engaged in a combined cffort 10
perform the Services to hire, any person who is s Siate employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement,

7.3 The Contracting Officer specificd in block 1.9, or his or her
successor, shall be the State’s representative. In the event of ny
dispute concerning the interpratation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

{
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8. EVENT OF DEFAULT/REMEDIES,

8.1 Any one or more of the following acts or emissions of the

Contractor shall constitute an event of defawh hereunder ("Event

of Deloult™):

8.1.1 failure w perform the Services sansfactorily or on

schedutc;

8.1.2 fuilure to submit any report required hereunder; andfor

8.1.3 failure to perform any other covenant, term or condition of

this Agreement.

8.2 Upen the occurrence of any Event of Default, the State may

1ake any onc, or more, or all, of the following actions:

8.2.1 give the Contractor a written notice specifying the Event of

Default and requiring it 10 be remedicd within, in the absence of

a greater or lesser specification of time, thirty (30) days from the

date of the netice; and if the Event of Default is not timely cured.

icrminate this Agreement, effective tweo (2) days after giving the

Contractor natice of terminaiion;

8.2.2 give the Contractor a written notice specifying the Eveni of

Default and suspending all paymenis to be made under this

Agreement and ordering thai the portion of the contract price

which would otherwise sccrue to the Conimctor during the

period from the date of such notice until such time vs the Swte
determincs that the Contractor has cured the Event of Default
shall never be paid 10 the Contractor,;

8.2.3 give the Contractor a written notice specifying the Event of

Default and set off against any other obligations the Siate may

owe 1o the Contractor any damages the State suffers by reason off

any Event of Defauly; and/or

8.2.4 give the Contractor a wrinten notice specifying the Event of

Default, treat the Agreement” as breached, terminate the

Agreement and pursue any of its remedies at law or in equity, or

both.

. 8.3. No fzilurc by 1he State to enforce any provisions hereof afier
any Event of Defaull shall be deemed a waiver of its rights with
regard to thay Event of Defaull, or any subsequent Evem of
Default. No express failure 1o enforee any Event of Default shall
be deemed a waiver of the right of the Sate to enforee cach and
alt of the provisions hercof upon any further or cther Evens of
Default on the part of the Contractor.

9. TERMINATION,.

9.1 Notwithstanding paragraph 8, 1he State may, at its solc
discretion, terminote the Agreement for any reason, in whole or
in part, by thirty (30) days writtcn notice 1o the Contractor that
the Staic is excreising its option (o tlerminate the Agreement,

9.2 In the cvent of an carly 1ermination of this Agreemen for
any reason other than the completion of the Scrvices, the
Contractgr shall, er the Swied discretion, deliver 10 the
Contracting Officer, not later than fifieen (15) days afier the date
of termination, & repon (‘Termination Report™) describing in
detail all Services performed, and the contract price camed, to
and including the datc of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the mtached
EXHIBIT B. In addition, ai the Statc’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submil to the Stae o Transition Plan for services under the
Agreement,

10, DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agrecement, the word “data” shall mean all
information and things developed or obtained duning the
performance of, or vequired or developed by reason of, this
Agreement, including, but not limited to, sl studies, reponts.
files. formulac, surveys, mups, chans, sound recordings, video
recordings. picterial reproduciions, drawings, analyses, graphic
rEpresenialions, COMpUIET Programs, COmpuler printouts, notes,
leiters, memorunda, papers, and documents, all whéther
finished or unfinished.

10.2 Al dua and any property which has been reccived from
the Suite or purchascd with funds provided for that purpose
under this Agreement, shall be the property of the Siate. and
shall be returned te the State upon demund or upon terminalion
of this Agreement for any reason,

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter $1-A or other cxisting law. Disclosure of data requires
prior writtcn approval of the Sune,

11, CONTRACTOR'S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects
an independent comeacior, and is neither an agemt nor on
employee of the Swate. Neither the Contractor nor any of its
officers, employces, agents or members shall have authority to
bind the State or receive any benefis, workers® compensation or
other emoluments provided by the Siate to its employeces.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12,1 The Conteactor shall not assign, or otherwise wansfer any
interest in this Agreement withouwt the prior written notice, which
shall be provided to the State at least fificen (15) days prior to
the assignmen, and o written consent of the Stale. For purposcs
of this paragraph, a Change of Control shall constitute
assignment.  “Change of Control” means (a) merger,
consolidation, or a trunsaction or scrics of related transactions in
which a third panty, together with its affiliates, becomes the
dircet or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or {b) the sale of all or substantially atl
of the asscis ol the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and cansent of the State.
The State is entitled 10 copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontruct or gn assignment agreement 10 which it is not a
party,

13, INDEMNIFICATION, Unless otherwise excmpted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilitics and costs for any personal imjury or property damages,
patent or copyright infringement, or other claims assertcd against
the State, its officers or employees, which arise out of (or which
may be cloimed to arise out of) the acls or omission of the
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Contructor, or subcontractors, including bu not himited 10 the
neghigence, reckless or intentiona) conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this parngruph 1 3. Nowwithstunding the foregoing, nothing herein
conained shall be deemed 10 constitute & waiver of the sovercign
immunity of the State, which immunity is herchy reserved 1o the
State. This covenant in paregroph 13 shall survive the
terminntion of this Agreement.

14, INSURANCE.

14.1 The Coniractor shall, a1 its sole cxpense, obtain and
 continuousty maimain in force, and shall require any
subcontracior or assignee 10 obtain and maintain in foree, the
following insurance:

14.1.1 commercial general liability insurznce against all claims
of bodily injury, death or propenty damage, in 2amounts of not
less than §1.000,000 per eccurrence and- 52,000,000 apprepate
or excess; and -

14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
R0% of the whole replacement value of the property.

14.2 The policies described in subparagrph 14.1 herein sholl be
on policy forms and cndorsements approved for use in the Siaie
of New Hampshire by the N.H. Department of Insurance, and
issued by insurcrs licensed in the State of New Hampshire.

14.3 The Contractor shall fumish wo the Contraciing Officer
identificd in block 1.9, or his or her successor, a certificate(s) of
insurnnee for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Oflicer identified
in btock 1.9, or his or her successor. certificate(s) of insurance
for all renewal(s) of insurance requircd under this Agreement no
later than ten {10) days prior 1o the expirntion date of cach
insurance policy. The certificate(s) of insurunce and any
renewals thercol shall be attached and arc incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifics
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.i. RSA chapter 281-A (“Workers®
Compensation”). .
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A. Contractor shall maintain, and
require any subcontractor or assignee 1o secure and maintain,
payment of Workers® Compensation in  connection  with
activities which the person proposes 1o undertake pursuant to this
Agreement. The Contractor shall fumish the Contracting Officer
identificd in block 1.9, or his or her successor, proof of Workers’
Compensation in the manncr described in N.H. RSA chapier
281-A and any applicable renewal(s) thereof, which shalt be
atinched and arc incorporated hercin by reference.  The Siate
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontructor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensution  laws  in connection  with  the
performance of the Services under this Agreement.

t6. NOTICE. Any notice by a purty hereto to the other party
shall be deemed 1o have been duly delivered or given al the 1ime
of mailing by cenificd mail, postage prepaid. in 2 United Sunes
Pos1 Office uddressed to the partics o1 the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT, This Agreement muy be amended, waived
or discharged only by an instrument in writing signed by the
partics hereto and only afier approval of such amendment,
waiver or discharge by the Govemor and Executive Council of
the State of New Hompshire unless no such approval is required
under the circumsiances pursuant 10 State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agrcement shall
be govemncd, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the partics and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, 2nd no rule
of construction shalt be applicd against or in favor of any pany.
Any actions snising cut of this Agrecment shall be brought and
maintained in New Hampshire Superior Count which shall have
exclusive jurisdiction thercof.

19. CONFLICTING TERMS. -In the event of a conflict
between the terms of this P-37 form {as modified in EXHIBIT
A) andfor attachments and amendment thercof, the werms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The panties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer eny such benefit.

21, HEADINGS. The headings throughout the Agreement ere

for reference purposes. only, and the words centained therein
shall in no way be held to cxplzin, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement,

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. Inthe cvent any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary 10 any state or federal law, the remaining provisions of
this Agreement wilt remain in full forge and effeet,

24. ENTIRE AGREEMENT. This Agreement, which may be
cxccuied in a number of counterpans, cach of which shall be
deemed an original, constitutes the centirc agreement and
understanding between the partics, and superscedes alt prior
agreements and understandings with respect to the subject matter
hereof.
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EXHIBIT A - SPECIAL PROVISIONS

Intcllectual Property

The State acknowledges and agrees that:
{i)~  The State has no rights, title, license or interest in any Intellectual Propeny of
Mocdie including Moodle Workplace™;

(ii} Nothing in this Agreement constitutes a transfer of any Intellectual Property
Rights including any rights the State has to the State’s data;

(i)  The State must not directly or indirectly do anything that would or might
invalidate or put in dispute Moodle's title to its Intellectual Property including the
Hosting Interface., :

(iv)  The State will not allege that any GNU General Public Licensc rights of any kind
exist in relation to the Moodle Workplace Software or its source code.

The State grants to Moodle a non-exclusive royalty-free license 1o use and reproduce any

“Intellectual Property Rights essociated with the content of the State’s Sitc, or any data

hosted by us on the State's behalf, solely for the purpose of Moodle providing the
Services. '

Moodle owns all Intellectual Property Rights arising from its performance of the
Services, and grants the State a non-exclusive royalty-free license to usc and reproduce
those Intellectual Property Rights solely for the purpose of enjoying the Services.

Except to the extent that such customization or modification forms part of the Services
defined in a Statement of Work Contract, Moodle is not obliged to make any changes to
the Moodle Workplace Software at the State’s request or suggestion. However, where the
State provides any feedback, comments, suggestions or requests in relation to the Moodle
Workplace Software, the State agrees that Moodle and Moodle Pty Lid will have no
restrictions on any uscs they may make in respect of it. Without limiting the foregoing,
where Moodle or Moodle Pty Lid modifies the Moodle Workplace Software at the State's
suggestion, they may offer such modifications to their other partners and customers
without limitation.

Force Majeure

A Party will not be responsible for a failure to comply with its obligations under this
Agreement to the extent that failure is caused by a Force Majeure Event, provided
that the Party kecps the other Party closely informed in such circumstances and uses
reasonable endeavors to rectify the situation.

Without limiting any other right to terminate under this Agreement, if a Force.
Majeure Event affects a Party's performance under this Agreement for more than 30
consccutive days, the other Party may immediately terminate this Agreement by
written notice.

Moodle US LLC ; ! Contmctorlnilialsg%é_
: Date 22
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EXHIBITB

R Embloyment of Contractor: services to be performed
Moodle US LLC shall provide server space, Moodle and WordPress instances, support,
and security to the Division of Fire Standards & Training and Emergency Medical
Services.

1.1 Moodte US agrees to provide the following services to the State for the specified prices
upon receipt of a signed copy of this agreement,

Mocodle Workplace Amuazon Open-Source Software - Version 3.x Moadle
Enterprise Hosting. Support, & Subscription for up to 3,000 active users 1
Includes:

Moodle U5 AWS SuaS platform

Moodle open source Leaming Management Sysiem (LMS)
99.9% uptime scrvice

24 x 7 x 365 monitoring

Access to 2 Moodle US-mannged staging site
Adminisirative support via Moodlc lfs help desk

White labe! subdomain {(exampie.MoodlcUS.com) or vanity subdomain (Ims.cxample.com)
with SSL/TLS certificate

Automalted mmor release upp,rudcs

Scheduled major release upgrades

Automated daily full-site backups with 30 days of retention’
Access 1o 3rd-party plugins and themes

o9 ee SOSGGES

One-tlme setup and enbearding / professional services 20 hours:

lncludcs

Infrastructure deployment & configuration

Install & configure all required plugins

'I'esllnglg.-\

Standard theming for Moodle supporied themes

Project Management fonboarding

Migration from Moodte to Moodle Waorkplace

Moodle Workplace training and competency based education
Integration to image trend (respond NH system)

Year | - Moodte Workplace Amazon Open-Source Software - Version 3.x Moadlc
Enterprisc Hosting, Suppor, & Subscription for up to 3,000 active users

2000 ODOS

Year 2 - Moodle Workplace Amazon Open-Souree Software - Version 3.x
Moodlc Enterprise Hosting, Suppon, & Subscription for up to 3,000 active users

Year 3 - Moodle Workplace Amazon Open-Source Suftware ~ Version 3.x
Moodle Enterprise Hosting, Support, & Subseription for up to 3,000 nctive users

Year 4 - Moodle Workplace Amazon Open-Source Sofiware - Version 3.x Moodle -
Enterprise Hosting, Support, & Subscription for up to 3,000 active users

Year § - Moodle Workplace Amazon Qpen-Source Software — Version 3.x Moodle
Enterprise Hosting, Suppon, & Subscription for up 10 3,000 active users

1.2 Active user definition: A user which has logged into Moodle Workplace during a

monthly billing cycle.

1.3 Moodle US does not count registered, or inactive users.

1.4 Subscription covers ail reteased versions of Moodte Workplace during the subscription
period. All supported Moodle Workplacc plug-ins and upgrades arc free and are part of
the subscription.

1.5 One-time !mplementation Services:

Mocdle US LLC Contractor Initials _ﬁ_
6of 14 ' Date, 22



b

a. Upon approval of this agreement, Moodie US shall deploy State’s Moodle instance
on the Moodle US's Amazon cloud hosting infrastructure and configure the instance
as described.in the one-time implementation description of section 1.1 above.

b. Stie shall be assigned a dedicated project manager throughout the lifetime of the
contract. The Moodle US Project Manager shall reach out to the State’s team
immediately upon approval of this agreement. The Moodle US implementation
manager shall guide State through the set-up, configuration, integration, ml;,r‘mon
and deployment of your Moodle instance.

1.6 The scrvices referenced in the one-lime implementation services section above are
based on standard configuration. If additional requirements are gathered that surpass the
boundarics of standard services as-described in this proposal Moodle US shall;

a. Prepare a modified scope of work to reflect these changes.

b. Gain approval by the State through the formal amendment process.

c. Revise the project schedule based on these additional tasks.

d. Provide the levels of effort and time necessary to complete additional work.

2. Support
2,1 Support included with Subscription:

a. Support is all US Based and comprised of a team of Moodle experts with over
40 years of collective LMS experience.

b. Support ticket — 24/7/365 with a 2 hour max rcsponse time.
Critical — 2 hours or less 24x7.
d. Live Chat /Phone support for authorized LMS admin - M-F 8:00am ~ 10:00pm EDT.

i

« Contract resotution greater than 85%

¢ Phonc 85% answered within the first minute

¢ Online chat 85% answered within the first 3 minutes

e Onlinc Form - 80% ofnckcts or emails respond to within 30 minutes or lcss
Priority i Description Résponse Time
Critical - Sitec Down Mission Critical, application 2 hours or less 24

. unavailable, non- hours a day, 7 days
responsive or unusable. a week

Major ] Components or features 2 hours durmg
unavailable, no work-around normal business
possible. Downgraded user hours
experience. .

Moderate and Minor Componcnts or fcalurcs ) 24 hour ]
vnavailable but work-around response during
possible. Non-critical normal
questions, inquiries, and on- . | business hours

. BOing issues J

3. Implementation Services !nfrastructure Deplayment and Confguratmn

Moodle US standard lmplemcntanon shall not exceed 20 hours. If additional hours arc
needed they may be purchased at $225/hour in blocks of 5 hours.

3.1 Kickoff Call:

Moodle US LLC Contractor Initials %ﬁ_
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The KickofT Call is an information-gathering scssiob that marks the official beginning
of the State’s implementation project, This meeting is led by the implementation project
manager (PM) and provides an opportunity for the PM 1o confirm and expand on details
relating to the State’s project gathered during the sales process. The PM shall also
describe the gencral implementation process, discuss scheduling, and familiarize the
State with Teamwork, Moodle US’s project management system.

311

312

3.3

314
315

Purpose: The purpese of the KickofT Call is 1o map out the project’s schedule and
workflow and to 1dentify any areas in which the State needs go beyond the scope of
their contract.
Deliverables:
e PM shall determine contract revisions if the State’s needs are beyond the
scope of their contract.
s PM shall schedule.a standing weekly check-in mecting for the duration of
the project.
* PM shall schedule the first training scssion.
State Responsibilities: The State shall prowdc availability information, The State
shall provide complete list of the State's tcam members, their rolcs and contact
information.
Time Frame: The KickofT Call is a one hour mceting that happens at the beginning of
the implementation project.
Exclusions: This mecting is not a time for answering technical qucsuons theme
configuration, or troubleshooting.

3.2 Weekly Chcck-in Mcetings:
Weekly check-ins are consultative meetings, addressing whatever is needed to keep the
implementation moving toward completion. The meetings shall alse provide a time to
check in on Moodle US deliverables and communicate shat progress to the State,

321

322

-

323

324

325

Purpose: Weekly check-in meetings arc when both the PM and.the State may
provide updates on outstanding action items, create and assign new action items, and
discuss the State’s questions.
Dcliverables:
s PM shall provide consultation for functional, theoretical, and design questions
relating to the State’s sile.
s PM shall answer technical questions or forward those questions to the appropriate
Moodle US team member and respond to the State in a timely manner.
* PM shall interface with relevant Moodle US team members on behalf of the State
and invite other team members to weekly meetings if necessary,
» PM shall create a list of action items from cach meeting.
* PM shall provide updatcs or solutions for outstanding action items at each
mecting,
State Responsibilities:
¢ Relevant State tcam members shall atiend mectings or shall provide at lcast 24
hours’ notice if they cannot attend.
¢ State team members shall provide updates on action items assigned to them.
¢ State team members shall be prepared fo ask questions or voice concemns with
their site and project.
Time Frame:
« Each weekly check-in meeting is 60 minutes. -
¢ Weekly check-in mectings accur once per week until the end of the
implementation project’s duration as defined in the State’s contract.

"Exclusions:

¢ The State shall receive no more than 10 weekly check-in meetings, one for cach
week of the implementation project’s duration. If the State misses a meeting and

Mocdle US LLC - . Contractor Initials %.
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docs not reschedule the meeting for another time |n the same business week, they
losc the meeting.

¢ Weckly cheek-in mectings are not an opportunity for the State to interact directly
with technical engineers, except in cases where the PM determines a technical
cngineer's presence 1o be necessary. Technical engineers cannot be made
available for regular, standing meetings with the Staie.

3.3 Training:

Maoadlc US shall offer a scries of four training scssions to familiarize the State with Moodle
Workplace. These sessions assume no previous expericnce with Moodle or Moodlc
Workplace, but arc adaptable for a Moodle-cxperienced tcam.

3.3.1 Purpose: Training sessions are given to help the State gain proficiency in the operation
and administration of their site in order to become self-sufficient users and )
administrators of their site.

3.3.2 Deliverables:

¢ PM shall deliver four 90-minute training sessions outlined as follows:
o Course Building
s A general introduction to a Moodic Workplace site’s main pages and
navigation i
s Coursc creation and configuration
®  Activity and resource creation and configuration

»  Activity completion and access restriction
o Site Administration
= System scttings
= Bulk user management
«  Custom user and course fields
= User roles and permissions -
= Bulk coursc management
= Default plugin scttings
= Basic troubleshooting steps
o Moodle Workplace Features
Tenants
Organizational structure
Programs and certifications
Certificates-
Report builder
Dynamic rules
o Support Training
* Moodle US help desk usage
*  Workflow optimization
* Further consultation’

= PM-shall providc a recording of each training session via a shared Google Drive
link within 24 hours of the session. Recordings are the State’s to share and
distribute without restrictions. Recordings shall be retained for three months on
Moodle US’s Google Drive.
3.3.3 State Responsibilitics:
» The State shall apply concepts covered in previous training sessions before
attending subsequent scssions.
» The State is responsible for selecting topics for the third and fourth training
sessions. The State may do this in consultation with the PM.
334 Time Frame:
» Four 20-minute sessions scheduled no less than onc week apant.
+ Every training session must be delivercd within the allotted project duration.

Moodle US LLC Contractor lnilials%
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« The first and second sessions shalt be delivered within the first two weeks of the
project, as they-arc nceessary to allow the State to start developing content for
their site.

+ The third session shall be delivercd mid-way through the project when the State
has determined which additional site features they would like additional training
tor.

+ The founh session shail be delivered at or near the end of the project,

3.3.5 Exclusions:

» A maximum of threc people from the State’s team may be present in cach session,

« Training sessions arc not a time for working through the technical details of
intcgrations.

«  Moodle US shall not repeat identical training sessions for different audicnces.
Each session ts recorded, and the State may share the recording with others who
need the material,

3.4 Theme:

Moodlc US shall provide visual configuration of the State’s site through the site’ s front-cnd
theme configuration settings and limited CSS.

3.4.1 Purpose: Configuration for the State’s Moodle Workplace site 10 achicve an attractive
bran¢l-based theme and appearance.

3.4.2  Deliverables: PM shall deliver brief orientation to Moodle Workplace theme
customization features at the site level and at the tenant level.

3.4.3 Siatc Responsibilities:

« The Statec must provide branding images (if any)

» The State must provide branding style guide (if available)

» The State is responsible for developing and entering additional CSS at the site or
tenant level if their theme customization needs go beyond the front-cnd theme
options available within Moodle Workptace.

3.44 Time Frame: The orientation to theme customization shall be delivered during a weekly
check-in meeting or during the third training session, which introduces the State to
Moodlc Workplace features.

3.4.5 Exclusions: The State must usc the default Moodle Workplace thcmc template, as no
other themes arc available for the platform.

3.5 Infrastruciure Deployment and Configuration:
Moodle US shall configure the State's site to function properly on Moodle US’s
! Amazon Web Services infrastructure.
3.5.1 Purpose: Deployment of a high-functioning, securc learning management system
that 1s accessiblc to the appropriatc users.
3.5.2 Dechiverables:

* Moodle US shall provide onc accessible, properly functioning production site, and
optionally one sandbox site {on the same version as the production site) and one
upgrade testing site (on which future site upgrades shall be tested before upgrading
the production site).

¢ Uptime and response time for the site is within the specifications listed in Clause
L1

¢ Moodle US shall provide a valid SSL certificate issued by Let’s Encrypt.
* Moodle US shall configure automated full siie backups for the State’s site. .
3.53 Slatc Responsibilities:
» The State shall manage DNS for custom domain names they wish to use.
¢ The Siate shall provide a custom SSL certificate if they do not wish to usc the one
provided by Moodle US.
3.5.4 Time Frame: The site shall be deployed and available between the initial kickoff call and
the first training session or weekly check-in meeting.
3.5.5 Exclusions:

Moodle US LLC ! Contractor Initials%
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. Molodlc US docs not give the State write access to infrastructure, database, or
tools.

+  Moodle US does not provide back-end access 1o the State’s sile, database, or
server logs,

+ Moodle US does not provide access to Moodle Workplace’s automated front-cnd
course backup system. (Normally available via Site Administration > Courses >
Backups > Automated backup sctup).

3.6 Single Sign-On: Single Sign-on (SS0) refers to a variety of external services that
communicate with Moodle Workplace to allow users to sign in. 850 shall conneci to the
State’s current student information system with Moodle Workspace and allow the two
systems 10 communicate when a student has completed an online training program. Once the
student has completed the training, the Moodle site shall send completion information to
RespondNH which shall then automatically update the students training records, send a
complction conformation email to the student, and provide the student with a certificate of
complction.

3.6.1  Purpose: To establish and test a succcssful connection between the State’s identity

provider {[dP) and the State’s Moodle Workplace site for the purposc of SSO.

3.6.2 Decliverables: )

Moodle US shall install the appropriate Moodle Workplace plugin(s) for the
State's SSO method.

» . Moodle US shall assist the State with SSO configuration on Moodie US
infrastructure and the Moodle Workplace site's front-end interface,

+ Moodle US shall gather information and provide updates related to the ongoing
S50 configuration through Teamwork’s messaging system. Moodie US shall
schedule a web conference to discuss the SSO configuration if necessary.

3.6.3 State Responsibilities:

» The State must provide all configuration dam necessary for the SSO connection
that is not accessible 10 Moodle US

» The State must troubleshoot failed connections between the Moodle US-hosted
site and the State’s 1dP or other authentication systems.

» The State is responsible for whitelisting the necessary Moodle US services and/or
IP addresses to establish a successful S5O connection.

3.6.4 Time Frame:

+  Moodle US shall help to facilitate a successful SSO connection within two weeks
of the initial 550 communication, though the State’s ability to troubleshoot
connection |ssucs on their internal systems could affect this time frame.,

3.6.5 Exclusions:

* Moodle US shall not assist the State with SSO configuration or troubleshooting of
any systems external to Moodle US’s infrastructure,

3.7 Migration:
Moodle US staff shall assist the State with movmg the existing trammg programs,
content, and any other data from the State’s existing site to the Moodle site with minimal
downumc

3.7.1 Purpose: The successful transfer of hosting providers for the Siate's Moodle site
from the State’s existing provider to Moodle US.
3.7.2 Deliverables:

-+ Moodle US shall conduct a test migration of the State’s site to determine
appropriate time frame requirements and anticipate any potential
problems with the live migration. After the test migration Moodle US
shall provide the following information:

Moodle US LLC Comractor Initials %
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*  The amount of site downtime required to complete the live
migration

= A list of plugins on the existing site that Moodle US cannot
support after the live migration

*  Moodle US shall communicate via email or schedule a consultative
meeting with the State to determine the specific plan and schedule for the
live migration. Afier this communication, Moodle US shall confirm the
following information: '

* The date and time at which the State's live mngmlmn process shall
begin. This time marks the beginning of the window of required
site downltime,

* The date and time by which the State’s live migration process
shall be complete. This time marks the end. of the window of
required site downtime.

= Contact information for members of the State’s team relevant to
thc migration process

*  Which of the State’s team members need to be notified at which
points of the live migration process.

*  Moodle US shall prowdc nccessary DNS record mformatmn 10 the State
if the Statc is managing their own domain name and plans to continue
managing their own domain name after the migration,

»  Moodlc US shall conduct a live migration of the State’s site during the
previously scheduled window of time in accordance with the earlier
agreed upon details.

373 State Responsibilities:

¢ The State shall decide whether they wish 1o use a new or existing privately
managed domain name for their site. If so, they are responsible for managing
the DNS records and applylnb the appropnalc Moodle US-supplied records for
that domain throughout the migration process. ]

¢ Thc State shall ensure that all relevant site data is up-to-date and in the state
they want it before Moodle US conducts their site’s live migration.

s The State shall provide access to all relevant site data and files, including a
database and a data dircctory. Moodle US does not need a copy of the site's

core files unless the State has made extensive customizations.
+ The database must be 4 compressed MySQL-compatible dump.

For State sites with unusually large data directories (greater than 30GB),
Moodle US may require access io the site’s uncompressed data dircctory for
the purpose of conducting an incremental daa, sync. If this access cannot be
given, the window of site downtime for the live migration shall increase
considerably,
¢ The State shall configure all front-end setiings for integrations between their
sitc and third party services.
+ The State shall thoroughly test the site that results from the initial
test migration on Moodle US infrastructure to detect.any problems
with it before the live migration,
» The State shall provide a window of site down-time (during which thclr
production site shall be unavailable to any users) of at least 4 hours for the
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migration. The exact amount of downtime is dependent on the size of the
State’s database and data dircctory and shall be decided on in the migration
planning stage.

3.74 Time Frame:

[

Moodle US shall have 2 minimum of | weck lo perform the State’s test
migration. This time period begins when Moodle US has verified its ability to
connect to and access the State’s data sources.

TheTequired timeframe for the live migration (during which time the

State’s production site shall be unavailable to all users) shall be

determined after the test migration is complete.

3.7.5., Exclusions:

N -

Moodle US LLC
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Moodle US shali not troubleshoot problems with State’s integrations that
conncct their Moodle site to their own third-party services,

Moodlc US shall not sanitizc State data that is in an incorrect staie or causes
the State’s site to function incorrectly,

Moodle US shall not mlgrdlc sitcs by ba(.klng up & 'md restoring individual
courscs from the State’s site.

Moodle US shall not sync and reconcile data between a live site and a test
sitc except for configuration data.

Moodle US shall not perform a migration for a site whose database is of a
format other than MySQL or MariaDB.

Moodlc US shall not support or maintain plugins on the State’s production
siie that are proprietary to the State's hosting provider-and unavailable on the
official Moodle plugins repository.

Moodle US is not responsible for the proper functioning and maintenance of
custom plugins or core code developed or maintained by the State. Moodle
US shall install such plugins on the State's site, but shail not be responsible
for the plugins if they break.
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EXHIBIT C
1. CONTRACT PRICE: LIMITATION ON PRICE: PAYMENT

1.1 The contract price is not to exceed S131,757.00, and is broken down as follows by fiscal year:

Extra Amount

Cost for Additional Scrvices Total FY
Fiscal Year 2023 5 27,015.00 ( $2,250.00 529,265.00
Fiscal Year 2024 §$22,515.00 $2,250.60 §524,765.00
Fiscal Year 2025 $22,515.00 52,250.00 $24,765.00
Fiscal Year 2026 §23,640.00 $2,250.00 §25,820.00
Fiscal Year 2027 $24,822.00 $2,250.00 . §27,072.00
TOTAL 131,757.00

\\

1.2 Pricing for additional services are at a blended rate of $225.00 per hour for any
additional cost associated with services required beyond standard configurations and
levels of effort. Additional funds have beén added into the cost by fiscal year to be used
if needed. '

1.3 Partial payments arc accepted. Invoices shall be submitted to:

New Hampshire Department of Safety

Division of Fire Standards & Training and Emergency Medical Services
" 33 Hazen Drive ‘

Concord, NH 03305 i

Email: AccountsPayable@dos.nh.gov
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State of New Hampshire
Department of State

-CER TIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby centify that MOODLE US LLC is

B i
a Delaware Limited Liability Company regisiered 1o transaci business in New Hampshire on September 20, 2021, [ further cenify
that all fees and decuments required by the Secretary of Siate’s office have been received and is in good sanding as far as this

office is concemed.

Business 1D; 851104
Certificate Number: 0005855297

IN TESTIMONY WHEREOF,

I hereto set my hand and cavse 1o be aflixed
the Seal of the Staie of New Hampshire,
this Is1 day of September A.DD. 2022,

David M. Scanlan

Secretary of Stare




CERTIFICATE OF AUTHORITY/VOTE
{Limited Liability Company)

Jonathan Moore __, hereby certify that:

{Namz of Sole Member/Manager of Limiled Liability Company, Contract Signatory = Print Name)

1 am the Sole Member/Manager of the Company of ___Mocdle US LLC
(Name of Limited Liability Company)

I hereby further centify and acknowledge that the Siate of New Hampshive will rely oo this certification as

evidence that I have full authority to bind Moodle US LLC
(Nams of Limited Lisbility Company)

and that no corporate resolution, sharcholder vote, or other document or action is necessary to grant me such
.

authority.
% o Pl

{Contract Signatory - Signanure)

September 9th, 2022

(Date)

STATEOF AMebrascka
COUNTY OF _Sarpy

On this the 7 day of 5 cp Méﬂ 20 22 , before me _d{@rk ,@néy "
(Day) (Month) {Yn) (Nams of Notary Public / Juctice of the Peace)
the undersigned officer, personally appeared _ N ona than Moeore , known to me (or
(Comtract Signatory ~ Print Name) :

satisfactorily provcn) 1o be the person whose name is subscribed to the within instrument and acknowlodgcd

that he/she axecuted tho same for the purposes themm contained. In witness whercof, [ hereunto set my hand

and official seal.
(NOTARY SEAL) _M%_
(Notary Public / Justice of the P 1gneture)
Commission Expires: _D¢e. 7, 2023 GENERAL NOTARY - State of Nebraska

CLARK 8. RUBY
My Comm. Exp. Dec. 7, 2023
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Moodle US LLC

& 8101 College Bivd Ste 100
Overland Park, KS 66210
accountsUs@moodlecom

Moodle.com/us

September 13th, 2022

To Whom it may concemn:

Please note that Don Hazelwood is fully authorized, as.a representative of Moodle US,
to sign for all matters pertaining to client contracts for Moodle US on behalf of Jonathan
Moore, acting Head of Moodle US.

Sincerely,

%o%\__

Jonathan Moore
Head of Moodle US



SN,
ACORD
[

CERTIFICATE OF LIABILITY INSURANCE

DATE {MMWDDAYYYY)
09/15/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE QOF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT:

Iif SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.
this certificate does nol confer rights to the certificate holder In lieu of such endorsement(s}. i

N the coartificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

A statement on

Kansas City MO 64114

PRODUCER ~ . iﬂ?cv

Carpanter & Company, Inc. “PHONE FAX

€301 State Line Road, Ste. G-A (ARG Ho, Ex:_ (B1E) 932-5333 IAX, Me); {BLE) 444-7935
ADORESS:

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A ; Fidelity and Guaranty Insuranc 35386

INSURED {402} 981-3349 LT 1 c 1ty I c 19046
A el INSURER B : Travelers Casualty Insurance

INSURERC : Travalars Property Casualty Co 25674
8101 College Blvd Stae 100 WSURER D - =
Overland Park KS 662102671 INSURERE :

INSURER F ;

COVERAGES

. CERTIFICATE NUMBER: Cert 1D 26894

REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED MAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFOQRDED BY THE POL'CIES DESCRIBED HEREIN IS SUBJECT TO ALI. THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

@ TYPE OF INSURANCE LP‘W POLICY NUMBER apaT EEE m LIMITS
A x COMRGIAL.GENEMUAHUT\' EACH OCCURRENCE 3 2,000,000
| GLams-mace E] occuR BIPE8553421 08/01/2022{(08/01 /2023 o 3 300,000
| MED EXP (Any one person) | & 5 000
| s PERSONAL 6 ADV MARY | $ 2,000,000
| GENL AGGREGATE LIMIT APPLES PER GENERAL AGGREGATE $___ 4,000 000
| X | PoLicy o333 Lac PRODUCTS - COMPIOP AGG | 5 4,000,000

- otHeR: : - s
[ suromoniLe uamLTY mﬁn‘m,E UMT T 1 000,000

B | ANY AUTO . BIP4SS53421 08/01/2022|08/01/2023| BOOILY INURY (Par parson) | §

N b v P 3

(| o, [ | Aonerm i B T

]
c | x|umBReLLA LIaB ocewm CUPEAS54417 08/01/2022]08/01/2023 EACH GCCURRENCE s 3,000,000
ExcEs LA _] CLAMS-MADE AGGREGATE 3 3,000,000

pep | x | RETENTIONS 5,000 i

Rl P A iz Unesa46787 08701/2022 08 701 /2023 X | brarute | LR

ANPROPRIET ORPARTNERIEXE CUTIVE fia E.L.EACH ACCOENT s 1,000,000
{Mandstory in NH) £ OISEASE - EAEMPLOYEE| ¢ 1,000,000
|| DR S TRGe: OF OPERATIONS briow E.L DISEASE . POUCY LIWIT | 8 1,000,000
B | Cyber: Info Security Liab BIPESSS5342]1 08/01/2022|08/01 /20231Emch Mrongful Ast |y 3 gan ooo
Errors and Cmissions Liab BIPESSSI4Z] 08/01/2022 os/ouznzilzach wrongful Act |y- 3,000,000

OESCRIPTION OF OPERATIONS / LOCATIONS | VEHICLES [ACORD 101, Additonal Remarks Schadule, may ba sttached Il more apace is requited)

CERTIFICATE HOLDER

CANCELLATION

33 Hatan Drivas

State of New Hampshire
Dapartmsnt of Safaty
Diviafion of Fire Standards and Training &
Emargency Madical Sarvices

SHOUi.D ANY OF THE ABOVE DESCRIBED VPOLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTHKE wilL BE OELWERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE -

Concord, NH 03305 M
ci ; {4
| :
= © 1988-2015 ACORD CORPORATION. All rights resarved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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