State of New Hampshire
Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephene 603-230-5005
www.revenue.nh.gov Ora M. LeMere

Lindsey M. Stepp
Commissioner Assistant Commissioner

September 14, 2022 ?) B

His Excellency,
Governor Christopher T. Sununu
And Honorable Council

Dear Governor Sununu and Honorable Councilors,

It is my pleasure to present the Department of Revenue Administration’s {DRA) 2022 annual report, as
required by RSA 20:7, to you and the citizens of New Hampshire. This report is intended to provide readers
with current insight into the activities of the operational units within the DRA, as well as data regarding the
taxes we collect and the municipa! finance and assessing laws that we administer.

The mission of the Department of Revenue Administration is to fairly and efficiently administer the tax laws of
the State of New Hampshire, collecting the proper amount of taxes due, incurring the least cost to the
taxpayers, in a manner that merits the highest degree of public confidence in our integrity. Further, we will
provide prompt and constructive assistance to the municipal units of government in the matters of budget,
finance, and the appraisal of real estate.

During State Fiscal Year (FY) 2022 the DRA had a renewed focus on our mission statement as we collected
record revenue, with expenditures as low as 0.52% of total revenue collected, we fully implemented our
Revenue Information Management System (RIMS) for all tax types, which made DRA more efficient and more
effective for our taxpayers, and we assisted municipalities as they navigated historic changes in property
values. The DRA worked hard in FY 2022 and we will continue to uphold our mission statement.

Thank you for taking the time to review this annual report. If you have any questions, or if you require any
additional information, please do not hesitate to contact me directly.

Sincerely,

Kinconsy M. Tiepp

Lindsey M. Stepp
Commissioner

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and services of the
Department of Revenue Administration are invited to make their needs and preferences known lo the Department.



