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September 22, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a Sole Source contract with Global
Tel*Link Corporation d/b/a ViaPath Technologies (Vendor # 171984), 900 Western America Circle, Suite
300, Mobile, AL 36609, to be effective upon Governor and Executive Council approval for the provision
of Resident Telephone, Kiosk/Tablet Solution Services provided during the period of November 1, 2022
through October 31, 2027 at no cost to the State.

EXPLANATION

The NH DOC is seeking to enter a sole source contract with Global Tel*Link Corporation dba ViaPath
Technologies due to the continued impact of COVID on personnel and logistics, and due to the history of
the controlling contract. This contract will allow for the continuation of resident telephone, kiosk/tablet
solution, remote visitation and learning management systems which directly support the NHDOC mission
for rehabilitation and reduction in recidivism as well as its constitutional obligations inclusive of all labor,
tools, transportation, materials, equipment and permits as necessary to provide such resident telephone
services. These services include telephony, switching equipment, administrative PCs, hardware, software,
telephone facilities for local, intra-LATA and inter-LATA service, maintenance, and end user support.
Resident telephone services include all Department of Corrections’ facilities that house residents.

Core prison telephony services for residents were historically fulfilled via a statewide telecommunications
coniract. As part of the previous telecommunications contract winning proposal, the selected vendor
modernized and transformed the services available within NHDOC facilities for residents, while continuing
to operate the remaining payphones used by other agencies all under the original statewide contract.
However, currently the Department is experiencing a 37% vacancy rate in security staff and other
significant vacancy rates in NHDOC logistics staff and does not have the support staff to convert the current
telephone/tablet solution to a new technology infrastructure supported by a potential new vendor selected
through an RFP process. Through our past deployment experience with these services, the number of
NHDOC staff we utilized to oversee the deployment of the telecommunications infrastructure is not
sustainable at this time for the agency. We have to literally provide staff 1o shadow contractors through
every housing unit and this is not realistic, at this time. We are still acutely aware of our need to control
who goes were in our congregate living areas to control the spread of infectious disease (primarily COVID-
19). Although, we have targeted capital budget projects occurring now most do not have the necessity to
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© #ccess every living area at ‘all our sites as-a change in potennal vendor would in lh1s case creatmg exposure
risks all throughout our facilities.

NHDOC has seen continued. impact from COVID with respect to hiring and personnel shortages, as

experienced by all sectors of the economy. NHDOC and vendors have also seen significant challenges in
- logistics (especially imported technology products), causing ‘just-in-time’ fulfillment to become delayed

. by three, six.or even'twelve or more months in some cases. The net impact of these factors, along: with
lessons from the initial implementation timeline for these tablet services, means that the sunset provisions

-of the existing-‘contract as written (to cover. only the swapping of payphores) are insuffi¢ient to ensure
continuity of required services in practice based on the totality of circumstances. Further, this contract
maintains the existing rate structure from the previous contract and is ranked 1* for affordability by Prison
Phone Justice due to the low-cost call rate for correctional facilities at $0.013 per minute ($0.20 fora 15-
minute phone call).

Therefore, the Department is requesting a sole source contract to allow the continued operation of existing
services to bridge the service gap and provide sufficient time and development of increased'human
resources to responsibly develop an RFP and be able to deploy the outcome of a subsequent contract that
will be effective upon the expiration of this contract.

Respectfully Submitted,

Helen E. Hanks
Commissioner

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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‘27 Haien Dr,, Concord, NH 3301 p
« " Fax: 603- 271 1516 TDD Access:1-800-735- 2964

Www, nh gov/do;t ]

Denis Goulet
Commissioner

‘September 20, 2022

Helen E. Hanks, Commissioner
Department of Corrections

105 Pléasant St.

Concord, NH 03301

Dear Commissioner Hanks:

This letter represents formal notification that the Department of Information Technology

(DolT) has approved your ‘agency’s request to enter into a Sole Source contract with Global
Tel*Link Corporation dba ViaPath- Technologies, Falis Church, VA, as described below and
referenced as Dol T No. 2023-029. ‘

The NH Department of Corrections (NH DOC) is seeking to enter a sole source contract
with Global Tel* Link Corporation to provide resident tablet services inclusive of all labor,

tools, transportation, materials, equipment and permits as necessary to provide such-

resident telephone services. These services include telephony, switching equipment,
administrative PCs, hardware, software, telephone facilities for local, intra-LLATA and
inter-LATA service, maintenance, and end user support. Resident telephone services
include Department of Corrections’ facilities and State Prisons.

There is no cost to the State of New FHampshire associated with this contract. The contract
shall become effective upon the date of Governor and Executive Council approval through
October 31, 2027,

A copy of this letter should accompany your Agency’s submission to Governor and

Executive Council for approval.

DG/ik

-

Sincerely,

Denis Goulet

DolT #2023-029

"Innovative Technologies Today for New Hampshire')s Tomarrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS:

FACILITY RESIDENT TABLET SERVICES: )
DOC - 2023-029

Template Revision V5.0 September €, 2021




. STATEOFW NFW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023029 - DOC FACILITY RESIDENT TABLET SERVICES
'r.wu: OF CONTENTS

Contents
FORM NUMBER P-37(version 12/11£2019) .. sttt an st &
EXHIBIT A - SPECIAL PROVISIONS:...oo i N

EXHIBITB - ~ STATEMENT OF. WORK (SOW) BUSINESS AND T kCHNICAL
REQUIREMENTS AND DELIVERABLES .. B S PR SRRt NN T

STATEMENT.OF WORK.. — P 7
BUSINESS / TECHNICAL REQUIREMENI‘S e e s s s i s A2
ACTIVITY, [)F‘LIV[:RABLE AND MILFSTONE
DELIVERABLE REvu—:w AND, ACCI:.PTANCF Py
CHANGE ORDER e e oo s A e 4
iMPLFMENTATION seawcx:s _ 44
PROJECT MANAGEMENT e B 358 e rsme s sesemsi i A
WORK PLAN... s ; -47
ACC’!;PTANCF &. TESTING SERVICES |
- MAINTENANCE, OPERATIONS AND bUPPORT P s rdepieensos s s ettt ont s oncs s, S |
. DATA PROTECTION...
SOFTWARE AGREFMENT _ 36
ADMINISTRATIVE. SERVICES =S A 1
. TRAINING .., e e e mst oo 5
15. MERCHAN r CARD sr:R vrcas
16, TERMS AND DEFIN TIONS......... a1 bR 38 e e e
17. CONTRACTOR!S CE RT]FICA rﬁs Hﬁ_ 59
EXHIBIT C - PRICEAND PAYMENT SGHEDULF.,
CONTRACT PRICE;.... e
" TRAVEL F_xpmsas_h
SHIPPING FEES t-pvvvcocrneeoecs oo

e e B

FEREs

1
2
3
4 !NVOICING_...*.
5. INVOICE ADDRESS... i A
6. PAYMENT e\DDRESS e R
7
8
g

22828282823

OVERPAYMENTS TO THE CON‘TRAC’]‘OR
CREDITS... PR e S
PROJECT HOLDBACk A bt s S e G0

Puge 2 of 95 _
Contracior initials: /

Dawe: 7foefz 2.




STATE OF NEW HAMPSHIRE,
DLPARTMF NT OF CORRECTIONS
2023-029 DOCFACILITY RESIDENT TABLET SERVICE‘S
TABLE OF CONTENTS

7]

10. PAYMENT SCHEDULE hq60
EXHIBITD - SOFTWARE LICENSE AGRL.EMENT i LSRR 7|
EXHIBITE - ADMINISTRA'I ¥ VL SERVICES ... i S TSSO 1,1
I, DISPUTE RESOLUTION —............. e st ottt e b s 65
12. ACCESS AND mopemnow__.. i P R 65
13. RECORD RETENTION ,m,.u,&_ds
4. AccoU\rrrNG e et ik Ay memmasp s misticnecon, 66
16. MISCELLANFOUS WORK REOUIREMLNTS R AR e st s eesnt bimsr et st eeersane s O
EXHIBITF - TERMS AND DEFINITIONS..... P o ot s S e 68
Remalider of this page uuen!mnalb»- defi bfank b BRIy )
EXHIBIT G - ATTACHMENT S AND CO‘JTRACT OR CFRTIF ICAT L‘Sq T |
7. ATTACHMENTS.... L L S 73
18, CO\'TR.ACTOR CI:RTIF!CATES P LTSS
A‘ITACHMEN’F 1: BUSINESS AND TLCHN]CAL R.EOUIREMIINTS R RS - )
A'I'I'ACHMI:NT 2 AGENCY COMPLAINCE DOCUMEN Is... A st s oy eed i s B
1. Administrative Rules,'Policies, Regulations and Polm) and Procodum Darcctwcs it B3
2. Prison Rape Ehmmauan Acl (PREA) of 2003 .., .‘uqSS
3. Criminal Justice. lnfonnauon Services (CIIS) Secunty Pohcy TSGR P ERUROE -2 1
ATTACHMENT 3: CONTRACTOR' SERVICE SCHEDULE ... R i

Remainder of thiv page. fntcn tlonally left blank

Page 3 of 95
Contractor initials:

Dae: g94ifz




STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS
2023-029 - DOC FACILITY RESIDENT TABLET SERVICES .
STATE OF NEW HAMPSHIRE, GENERAL PROVISIONS - FORM NUMBER P.37

FORM NUMBER P-37 (version 12/1112019)

Notice: Thbmmmdaﬂoﬁumuhmmtsslullbecumcpubllcum submission to Governor
. Any infommionmallsprim.wnfdmtialw
pmpﬂhthchulywmﬁfndwmewwagmdm lnwtiliquﬁerlosignhg

AGREEMENT
The Sute of New Hampshirc end the Contractor hereby munally agrec as follows:

GENERAL PROVISIONS

l.__IDENTIFICATION.
L.} State Agency Name 1.2 State Agency Address g
_Depantment of Corrections 105 Pleasant St. Concord, NH 0330
1.3 Contrector Name 1.4 Contractor Address
Globa) Tel*Link Corporation dba ViaPath Techaologies :g?:;;m AmericaGieie
Mobile, AL 36609
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date |.8 Price Limitation
Number
1.9 Contracting Officer for Statc Agency 1.10 State Agency Telophone Number
Holen Hanks. Commissioner 603-271-5603 :
1.12 Name end Title of Contractor Signatory

1.1% Contractor Signature

IIMBERLY THLLA S, St M”fﬁ%%@

— 7/#/2&

 Dote: q/n

113 State A% Signature

1.14  Neme and Title of Suate Agency Signatory

4 Helen E. Hanks, Commissianer

By:

I.15" Approval by the N4, Department of Administrotion, Division of Personnel (if appéicable)

Director, On:

i.i6

S Zakhmira Rakhmatsva

Approval by the Attomey General (Form, Substance and Execution) fif applicable)

on: 9/22/2022

1.17

G&C liem aumber:

Approval by the Govermnor and Executive Council (if applicuble)

G&C Meeting Date:

Paged of 95
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STATE OF NEW HAMPSHIRE.
DEPARTMENT OF CORRECTIONS :
. 3023029 - DOC FACILITY RESIDENT TABLET SERVICES
STATE OF.NEW HAMPSHIRE GENERAL PROVISIONS ~ FORM NUMBER P:37

2. SERVICES TO BE PERFORMED, The State of New

* Mampshire, seting through the sgency identified in block 1.1 - -

{("Stat2™), engnges contractor. identificd in block |.3
(“Contracior™ to perform, and the Contraétor gha)] pérform,
the work or sale of goods, G -both, identified and more
particularly Bescribed in the aitnched. EXHIBIT B which fs

incorporated hercin by referente (*Seivices™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithsunding any provision-of-this Agrecment to the
contsary, end-subject to-the spproval of the: Govermnor amd

Exceuntive Council of dw State: ‘of ‘Neiy Hampshire, if

npplicable. this Agreemen, and nit obligathony of the parties
hereunder, shall become effective. on'the. dste the Governor
and Exeeutive Council approve. this Agreement 63 indicated
in'block 1.17, unbess no such appraval Is.required, i which
ease the Agreement shall -become effective on the dete the
Agreement is signed by the Siats Agency.as shown in block
1.13 (“Effective Date™). _

3.2 I the Contractor commences the; Services prior © the
Gffcctive Date, all Services perfomed:by- the ‘Contracsor
prior ta the Effective Date shall te performed at the solc risk
of the Contractor, and in the even that this Agreeincnt does
ot become cffective, the State ghall Bive no Tihility to ihe
Coatractor, including withowt fbmitstion; eny obligsiion 1o
Pty the Contractor for eny Cois ‘incurmid: or Services
ptrformed. Contructor must campletc-al) Sérvices by ihe
Completion Date specificd in bloek. 1.7 .

4. CONDITIONAL NATURE OF AGREEMENT,
Notwithstamting any provisian of ihiis Agréetent 1o the

contrury, all obligations of the S5 heresinder, fncluding,

without Emitntion, the continuance ‘of payments: hejeunder,
#re  conmtingent upon  the avaflability * snd  continued

zppropristion of funds affected, by miy. simte or federn

tegislative or-executivé action thin- reduces, eliminates or
otherwise modifiss the appropriation“ or availability of
funding for this Agreement and. the* Seope for  Servives
pravided in EXHIBIT 8, in whote o in'part. In no event shaif
the Suzte be liable for zny paymerits hereuider in exttss of
such available appropristed fings, I the event of m reduction
or termination of appropristed funids. the State shodt bave the
right to withhold payment uniil such Tunds become nvajiable,
if ever, and shall have the right to-reduce of terminge the
Services under this Agreement immediately upon giving the
Contractor notice of sueh rediction orsermbriation. The Siise
shaj) not be required to transfer funds {rom dny other accouns

Qr souree (o the Account identified in block 1.6 in the-even

 funds in that Account are reduced or unavailable,

Pagre 5 of 95 :
Contractor Injtials: U
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& CONTRACT FRICEPRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of poynment
are’ identified and more purticularly described In EXHIBIT ¢
which Is incorponsicd herein by reference.

3.2 The 'puyment by the Stare of the contrct price shall be the
only and the comphete reimburserent 1o the Contractor for af)
€xpenses, of whatever nsture “incurred by-the Contrastor in the
performance heseof, and shull be.- the only amd the complete-
compensilion to the Contractor for:the Servicas; The State ghal)
have no liability to the Contragtor other than the contract grice.
53 The Sise resérves thwe right 1 offset from any amounts
othersvise paynble o the Comiractor under this Aghsement those
liquidated amounts required or permified by N.H, RSA §0.7
through RSA 80:7%.¢ or npy other pedvision of law.

54 Nowwithstanding any provision in this Agreement  the
funtrury, and notwithstending unexpected circumstances, in no
&vent shall the tata) of all payments suthorized, or netunlly mada
hexcunder, exceed the Price Limitation se1 forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. '

6.1 In connection with the performance’ a7 the Seivices, the
Contractor shall camply with.. ali spplicable statptes, laws,
regulations, end orders of fedcial. sine, county or iunicipal.
authorities which fmpose wny obligation or duty upos [
Contractor, including, but aot limited 10, civil rights and cqual
employment ogiportunity lais, In addition, if this. Agreemnem is
funded in any pan by modiesof the United States, the Contrnctor
shall comply with all federal exceutive orders, rufes; regulstions
and stotutes, and with any ks, regilations and guidelines as the
State or the United Stotes jisue 0 implement these reguistions.
The Contractor shatl also comiply with all applicable imelleciua)
peoperty lows, N

6.2 During the term of this Agreement, the Contmcior shall neoy
discrimingie against- employees oc applicants for employment
because of mee, eolor, religion, creed. age, sox; handicap, scxial
oricatation, or national «origin and will ke affirmative action oy
prevent such discrimination.

6.3. The Contractor agrees to permi- the Seare or United States
pecess to any of the Contragior's books, recards and accounts far
the-purpose of ascerizining compliance with all rulcs, regulations
and orders, and the covenanls, tering and conditions of 1hjs
Agrecmcent. ‘ 3 '

7. PERSONNEL. . [

7.1 The Contracior shatl ni its ovim sxpease provide all personne
aecessary 10 perfomm the Scrvices. The Contractos warrants tha ol
persoiuiel engaged in the Services shall be quafificd to perfom the
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Services, and shall be properly.licensed end ouhcrwusc awthonizcd
o do $0 under st applicabic Isw.L )

7.2 Unless otherwise authorized in w: riting; during the tenn of this
Agreement, end for o period of six (7] nw.uuhs after the Compiction
Date in block 1.7, the Gomcwrshnll o hxre,a:mi shall not permit
any subconimctor or other person, firm or corpornmn with ' whom
it is engaged in a combined cflon 1o perfi:n:n Ure Services to hire,
any person who is a' State. cmploycc oroficial, who is mmcr[nlly
invelved in the procurement, admlnmm:on orperformance of this
Agreement, This provision sha[l survive- termination of this
Agreement.

7.3 The Contracting Officer specified.in block 1.9, or his o her
sucocisor, shall be the Siate's rcm:scnmwa In tse.event of gy
dispute conoerning the interpretation of ‘this: Agmmcm. the
Contracting Officer’s decision shall. be:final for the State.

«8. EVENT OF DEFAULT/REM EDILS.

8.1 Any one or more of the followmg acts or amissions. of the
Contractor shall constitute an cvcm of default-bereunder {*Event
of Default™):
8.1.! Quture to perform the Serviees. m:sfamnly or on schedule;
$.1.2 failure 1o submis eny repart required hereynder; andfor
£.1.3 failure to perform any other covennt, term or condition of
this Agrecment, ]
8.2 Upon the occurreace of eny Event of Default, the Siate moy
take eny one. of more, o7 a!l, of thc follmvmg actions:
8.2.] give the Conrractor o unnm nuticc spceil‘y!ng the Event of
Defbult and requiring it to be rtmcdwd vmh:n. in the shzence of o
grenter ar lesser specification ot‘ time, -thirty (30) days from the
date of the notiee: and if the Evcm of Ddhu]t is not limely cuared,
termingte this Agmemem elTeciwc wo. t2) d:!ys after giving the
Controctor notice of tmmmlm

8.2.2 give the Contractor a writtcn neotles spec:fyms the Event of
Default and suspending :all paymcms to be made under this
Agreemenl gnd oedering thay ‘the . -particn’ of the. ooalrsct. price
which would otherwise eccruc m‘ﬂlc Conrrnuor ‘during the perfod
from thi date.af such notice witit snch limcas the State determines
that the Contractor has cured thr. Evcm of Dct'u.uh ‘shall never be
puid 10 the Contractor;

$.2.3 give the Contractor s vmtmn fotles specuf)mg the Eventof -

Defaoh end set offagninst any | other obhga.'.ms the Sinte may owe
1o the Contractor any demages tho.Stite suflers by reason of any
Event of Defuili; and/or

8.2.4 give the Contructor & written notice. specifying the Lvent of
Default, treat the A greement as bn:ached, terminase the Agrecment
and prsue any of its remedics af law arin. euity, or both.

8.3. No fallere by the Smcto cn[bree tny pravisions bcrcsof afler

any Event of Default shall be dccnu.-d 8 waiver of ils rights with

regard to that Event of Defaulf, -gr- eny ‘subsequent Event of

Defaule. No express faitusc o mfm any-Event och[nnh shall

Page 6 of 95
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be deemed o waiver of the.right of the Sinte 10 ¢aforce each and
ol of the provisions bcrcof upon &y further or other Evémt of
Défault on the part of the Cnmmctor

9. TERMINATION.

9.1 Wotwithstanding peragreph 8, the Stmte may, at its sole
discretion, terminate the Agreeniemt (o any reason, in whols o¢ in
jart. by thm;. {30) days wrilten ndtice 10 thé Comrncmr et the
State is excrcising its option to terminate the Agreement.

9.2 Inthe cvent of an early termination of diis Agreement for nory

reason other than. Oy mtnplctmn of the Services; the Contracior
shall, s the State's drscn:tmn. deliver to the Oommclmg Oflicer,

not later than fificen (15) days ‘afier the date of termingtion, o
repon (“Temainstion chon“} describing in demil all Services
perfomed, end the contract price eamed, 10 and including the daie
of terminztion. The form, subject matter, content, end number of
copics of the Terminstion Reporn shall be identical 1o those of any
Fina) Report described in the attached EXHIBIT B. in addition, m
the State’s discretion, the Contractar shall, within 15 daysof notice
of corly lermination, develop and submit (o thie Statc-a Trandition
Pinn for services under the Agreement.

(0. DATA/ACCESSICONFIDENTIALITY/
PRESERVATION. .

10.1 As used in this Agreement, the word “dana” shall méean al)
information and. things developed® of obtained during the
performunce of, or ncquired or developed by repson of, this
Agreement, including, but not limited 10, all studics, reports. files,
formulae, surveys, mops, chants, sound recordings, video
recordings, pictorial reproductiods, drawings, analyses, graphic
TCPresentationg, COMPUITT Progrume, oupputer printouts, notes,
Jeaters, memoninda, papcts, ‘end documents, ojl whether finished
orunf'rmshed

10.2 All dotn and any pmperty which has been roceived fram the
Stale or purchased with f‘unds provided for thut purpose nder this
Agréemen, shall bclhc s propenty of the State, and shall be peiemed
10 lhe State upan derend o7 upon terminntion of this Agreement
for any reason,

10.3 Cenfidentinlity of daa ahall be governed by NJH. RSA
dm-m:r 91-A or other existing law. Disclosure of data requires
grior written approval of the State,

Ll. CONTRACTOR'S RELATION TO THE '-‘TI'ATE. In the
performance of this Agreement the Contractor is in ol respects 2n
independent contrctor, and is neither an agent nor an employee of
the Stute. Neither the Cadiractor nor ‘asy of it officers,
employces, agents or members shal) hiave authority to bind the
State or receive, any benefits, workers' compensation or other
¢moluments provided by the State to its employees.
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12. ASSIGNMENT/DELECATION/SUBCONTRACTS.
12.} The Contractor shnl) nat assign, 6r otherwise transier oy
Enterest in this Agreement without the fitor writien notice, which
shall be provided 10 the Stma ut east fiftécn {15) days prior to the
assigament, and s writicn consent of thé State. For purposes of this
puragraph, o Change of Conwrol shal) constitite  assignment,
“Change of Controf™ méans (a) ‘mager, consolidution, or a
tronsaction or scries of refated transactions in which a third party,
together with iis affilizes, becomes the direct or indirect owner of

“fifty percent (0%} or more of-the voting shares or similar equity
interests, o combined voting power. of the Contrestor, or (b) the
sabe of ol or subsiansially all of the asscti of the Contractor,

12.2 Nonc of the Services shall be suboontracted by the Contractor

L

withoui priar writien notice and cosisent of the Siate. The State is

entitled to copies of all subconiricts ahd assigament sgreements:

end shall not be bound by uny provisions contained in o
subcontract or an essignment agréemens 1o which it is not & perty.

LY. INDEMNIFICATION. Unless otherwise exempded by tnw,
the Contructor shall indemnify’ md hold hormiless the State. its
‘officers and employees, from. and ‘zgainst sny and ofl claims,
liabilitics and costs for any personalinfusy o property dameges,
patent or copyright infringemeny, ar other. ¢|sims-assened egains
the State, its officers-or employees; which arise 6in of {or which
may be claimed 1o arise om of) the scts or ogiistion of the
Contractor, ‘or suboontructons, kinotuding - but- ot limited to the
negligenee, reckless or imeritional conduct. The State thall not be

lisble. fot any costs Incurrod by ih Contricior arising under this
parugreph 13, Notwithstanding thic foregoing, nothing hicrein
contzined shall be deemed 1o constituic s Waivér of the sovereign
fmmunity of the Sixe, which immunity.is hereby reserved @ the

Staze. This covenant in paragraph 13 shall survive the terminatian
of this Agrocment.

14, INSURANCE,

(4.t The Contractor shali, ot its sole expense, obrain and
cominumsly mainuain in force, and shall require any suboonirsctor
of essignee 1 obtain and moindln is fores, the following
insurance;

14.1.1 commereia! genern! lhlbi]ity"ln;urn_iice against ell claims of
bodily injury, densh or property dimegs, in ‘sinounts of not less
than $1,000.000 per occurvence and $2,000,000 sggregnte ar
excess; and

14,1.2 specia! couse of logs coverage form covering all property
subjeet to subparagruph 10.2 heicin, In an amount not less then
89% of the whole replacemient valoe.of the property.

142 The policies described.-in subparngruph 14.1 hercin shall be
oo policy forms end endorsements approvied for usc in the Swiz of
New Hampshire by the N.M. Deparimést af Insurence, end Issucd
by insurers licensed in the State of New Hampehire,

Page 7.0f 95
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14.3 The Comtracior shall fumish 1o the Coitracting Officer

ddentified in block. 1.9, or his or her sugcessor, a certificme(s) of

insurance for all insurenee required under this Agroement,
Cantractor shall also furnish 16 the Contracting Officer identified
in block 19, or his o her successar, ocrtificate(s) of insurence o
sll renewnd(s) of Ensurance required under this Agreement-no lawer
than ten (10) days geiar 1o the expirstion date of cach insurance
policy. The cerifieate(s) of Insurznee. and eny renewals thereof
shall be atached and are incorposated herein by reference,

15, WORKERS’ COMPENSATION.

15.1 By signing this ‘agreement, the Conunctor agrees, cenifics
and warmms that the Conutractor is In complianee with or'exempt
from, the requirements of N4, RSA chapler 23§-A ¢ “IWWorkers'
Compensation”),

15.2 To the éxtent the Contractor is subjees 1o the requirements of
N.H. RSA chapter 281-A, Contractor shall mainiain, and tequice
&ny subcontractor oc ssigne€ w socure and maineain, paymeni of
Workers” Compensation in connection with nctivitics which the
PeTson proposes o undertake pursuam o this Agreement. The
Cantractor shall furnish the Cntraering Officer identificd in block
1.9, or his of her successor, proof of Workers' Compensalion in
the inanner described in N.H. RSA chaptes 280-A ond any
applienble senewul(s) thercof, which shafl be sttochod tnd are
incarporuied hercin by reference.  The Swute shall nod be
responsible for payment aleny Workers’ Compenzation premivms
or for any other clsim or benefit for Contructar, o wny
subcontractor oc caiployeé of Contrasior, which might arise under
applicable Stite of Néw Hampshire Warkers” Compensation lxws
in coancciion with the performance of the Services under this
Agreement,

16. NOTICE. Any notice by a party hereto to the ather panty shal)
be deemed to have been duly delivered or given ot the time of
mailing by centified mail, postage prepaid, in 0 United Staics Post
Office addressed to the parties o the sddresses given in blocks. .2
and 1.4, herein, i

17. AMENDMENT. This Agreement may be amended, walved
or distharged caly by an ingioyment in writing: signed by the
partics biereto and only afier tpproval of such amendment, waiver
or-discharge by the Governor and Executive Council of the Staie
of New Hampshire unless no such-approval is required under the
circumstanoes pursizant © State 15w, rule or policy.

18. .CHOICE OF LAW AND FORUM, This Agreement shal)
be governed, interpreted and construcd in accordance with (e
taws.of the State of New Hanipshire, and is binding upon and

inures to the beneflt of the partics and ther respective successors
end assigns. The wording used in this Agreement is the waording
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STATE OF‘NEW.HANiPS'H[R'E GENERAL PROVISIONS ~ FORM NUMBER P-37
z — z .

chosen by the parties 1o express.their muun) intent, and no'rule of .

sctlons, arising o of this Agreaent shall b ‘brought nd
maintsined in Now Hampshire Superior Court which shall have
exclusive jurisdiction thereof,

construction shall be applicd a‘g_n‘f;'ig ot iel fivarof nny party, Any

19. CONFLICTING TERMS. In tie evemt of u conflict berwess
the temms of this P-37 form (a3 modified i EXHIBIT A) and/or
aitachenents and amendment thercof, thi¢ terms of the £-37 (as

madified in EXHIBIT A) shall cbnirnl,

20. THIRD PARTIES, The partics hereto do aot intend 1o benefit
any third partics and this Agreement shali not be canstrued: Lo
- confer any such benef1, ' .
21. HEADINGS. The headings. throughout the ‘Agreemens are
for reference purpesss onty, and the wurds contrined (herein shall
- in no way be beld to expluin, aodify, wmplify or oid in the
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Date: &

interprtation, coastruction of mtaning of the provisions of this
Agreement, ’ !

. \ ’ N
22,  SPECIAL PROVISIONS.  Additional or modifyiny
provisions.set forth in the atachod EXHIBIT A ore incorporated
herein by reference,

13. SEVERABILITY. In the cvest any of the provisions of this

. Agreement are held by o coun of - competent jurisdiction to be

contyary o any state o fedeeal Igw, the remaining provisions of
ihis Agreement will remain in fol) foree wod effect,

4. ENTIRE ACREEMENT, This Agreement, which may be
exeouted in g number of enunterparts, cach of which shall be
deemed. an original, comstitutes the cntire agreeisent  and

.undersanding  beiween the parties, and supergcdes all prior

egreements and understandings with respect o the subject matter
hereof. .

-
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EXHIBIT A - SPEGIAL PROVISIONS i
The terms outlined ifi the'PE37 General Provisions are modified 25 st forth belows

A7 Provislon 5;-Contract Price/Price Limitstion/ Paymeaot, ks updated with the following
" addbtion: ' '
5.5  Insen 55 10 read: “The State’s liability under this. Agreement shall be: limited 1o
maonatary damnges ot 1o ekoded the contrict price-pursuant 1o Paragraph 5.2, The
Contractor ‘agrees. tha it has an, adequute remedy at law for any breach of this
. Agreement by.the State and hereby waives any right to specific performance or other
eq;ii:tgbl_c:'r_i-;mia;dia against the State. Subject 10 applicable aws and regulations, in no
cvent:shall the. State be liable for any coasequentiol special, indirect, incidental,
punitive,. o exemplary damages. Notwithstanding the foregoing, nothing herein
contained shall bé deened (o constitute & waiver of the sovereign immunity of Ure
State, which' immurity i3 hereby reserved to the State,™

A8 Provision 8, Event of DefaultRemedics, is updated with the followlag additicn:
825 Insert 812510 read: “Give the Contragior 2 written notice specifying the event of
Defauli:terminate the agreement as breached, and procure Services that are the subjoct

of the Contrict from another source and Contractor shaill be liable for reimbussing the

replacemient:of the Contract and procuring the Services fi rom another source. such as
cosis of competiiive bidding, mailing, advertising,. spplicable fees, charges or
: penialtics; and staff time costs; all of which shall be subject to the limitations of liability
" . Setforly in the Contract," ‘
A9 Provision 9; Termination, is deleted and repinced with the following:
9. TERMINATION

9.1 _Toread: “Notwithstending paragraph 8, the State may, at its sole discretion, and with

- writien' ndlice, terminate the Agreement for any reason, in whole or in par. In the
. event:of.such termination, the Contraitor shall immediatcly stop all work heseunder

. and-shall:immediately’ cause any and ali of its supplicrs and. subcontraciors to cense

© work..The'State shall be liable for cost of all Services and Deliverables far which

92 Termination.Procédure LOH
921  IRsert 921 10 read: “Upon terhination of the Contract, the State, in oddition

10 2y other rights provided in the Contract, may require Contractor to deliver
< . _10.the’State any property, including without limitation, Software and Wrilten
 Delivernbles, for such pan of the Controct ag:has been terminmed
922 Insent 9.2.2 1o read: “Aller reccipt of o notice of termination, ‘and except as

Lok ¥

otherwise direcied by the Sune, Controctor shall:

Page 9 of 95
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8. Stop work under the Contract on the date; and to the extent specified,
in the notice; '
b.  Promptly, but in no event tonger than 1en (10) days after lermination,
" terminuté its orders and subcontracts refated (0 the worki which has
been terminated; and setile all outsianding Kabilities and alf clgims
arisli_hg out of such tennination of orders and subcontrocts, with the
approval or ruificition of the Swmie 1o the extent required, which
tpproval or rutification shall be fina! for the purpose of this Section;
¢ Takie such action as the State directs, or as necessary 10 preserve and
protect the property related to the Contract which is in. the possession
of Contractor and in which the State has an interest; S
.d. Take no action to mtentionally erase any State dats until directed by
the State; C
e Transfer title to twe Stte and deliver in the manner, at the times, and
to the.extent dirscted by the State, any property which is required to
be furnithed 1o the State and whiich has been gceepted or requested by
tho State; ’ :
f. Implement an orderly retum of State datz in a CSV or another
mutually agreeable format 2t 8 time sgreed 1o by the parties;
g .Securcly disposc/destroy of all requested data in all of its forms, such
as disk, CD ¢ DVD, backup 1ape dnd paper, when requested by the
Staté. Data shall be permanently deleted and shal) not be recoverable,
-eccording to Natienat Institute of Standards and Technology (NIST)-
“Special Publication (SP) 800-88 approved methods, Certificaws of
destruction shall be.provided to the State: and ‘
b. Provide written Cenification to the State that Contracior has
surrendered to the State all said property and afies 180 days hes ersed
&l State data

923  Inser'9.2.3 to read: “If the Contrect has expired, or terminated prior 10 the
»  Completion Dme, for any reason, the Contractor shail provide, for a period up
to.ninety-(90) days sfter the expirtion or termination, efl transition services
rdqu_x;é_ﬂpdlbfy the State, at no additional cost: to allow for the expired or
-terminsgted portion of the Scrvices to'continue without intesruption o tcdverss
effect; and to faciliste the onderly-transfer of such Servicés to the Strte or its
designees'(“Transition Services™).” :
924 Inseri™9.2.4 6 readi “This covenant in paragraph 9 shall survive the
termination of this. Contract.” :

A.l0  Provision 1, Dumlkccmeonﬁdcnllnlitﬂ?mcwation. is opdated with the following
addition:

104  Insest 10.4 10 read: *In performing its obligations under this Agreement, Coawactor
muty g2in dceess 10 Confidential information of the State. Confidentia) Information
includes-any and. all information owned or managed by the State of NH - created,
reccived from or.on behalf of any Agency of the Smte or accessed in the course of

Pugc 10 of 95
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10.5

10.6

10.7

Page 1] of' 95

performing contracted Services - of which collection, disclosure, protection, and

-d i§ﬁos,iﬁ0nii_s;govcmgd by state or federnd taw or regulation. This information includes

but 'is not -limited 10 Protecied Health Information (PHI), Personally tdentifinble

Information (PII), Pérsonn) Financial Information (PFT), Federal Tax Information

(FTT), Social Security Numbars (SSN), Poyment Cerd Industry (PCi), and or qther
sengitive and Confidential lnformatian, The Contractor shall not use the Confidential
informations developed or obtained during the performance of, or acquired, or
develapdd by redson of the. Agreement, except os directly coanected (o and n

for-the performance of the Agreement: Contrector shall maintain the confidential ity
of ‘and .protect from unouthorized use, disclosure, publication, and reproduction
(collectively “release™), all Confidential tnformation.”

10.4:1 Insent 10.4.1 10 read: “In the cvent of the unauthorized release of Confidential
Information, Contracior shali immedintcly notify thé State's Informaution
Sb;_:t_iﬁt}"@ﬂ]ﬁc:, and the State may immediately be entitled 10 Pwsue any

remody-at law and in cquity, including, but not limited to, injunctive relicf.”

Insert 10:5 10 read: “Subject to applicable federal or State laws and regufutions,

Confidential Information shail not include information which: :

a. shall have othenwise become publicly available other than as a result of disclosure
by.the receiving Party in breach hereof: ,

b. . was disclosed to the receiving Party on a non-confidential basis from 2 source
sther than the discosing Party, which the receiving Party believes is not
prohibited from' disclosing such information o5 5 result of an obligatiorniin favor
of the dischosing Pary;

¢ is developed by the recciving Pasty independently of, or was known by the
receiving Pirty priorto, any disclosure of such information made by the disclosing
Purty;or

d. is:disclosed with the written consent of the disclosing Parry.”

t

[nsert 10.6. 10 read: “A recciving Party also may disclose the disclosing Party's
Canfidential Information to the extent required by an order of a court of competent
jurisdicifon:  Any disclosure of the Confidential Information shall require the prior
written approval of the State. Comtractor shald immediately notify the Sinte if any
request, ‘subpoeria, of -othér legal process is served upon Contractor regarding the.
Confideritial Information, and Contractor shall cooperate with the State in-any cffort
the S1a1¢ undentakes: o contest . request, subpocna or other legal process, a1 no.
additianal cost to the Sune.

Insert. 10.7 10 read: “Contractor Confidentia)] Information.  Contractor shall clearly
identify ‘in writing all information it claims to be confidentizl.or proprietary upon
providing:such information to the State. For the parposes of complying with its legal
obligations, the Stats is-under no obli Bation to accept the Contraétor's designation of
material a3 confidential. Comractor acknowledges that the State is subject to State
and federal laws goveming disclosure of informarion including, bat not limited to,
RSA Chapter'91-A. In the event the State receives a request for the information
identified by Contracior ns confidentisl, the State shall nolify Contractor and specify

Contracior Initials: f‘z

Date: 2l
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. the date:the Stue Will be releasing the requested information. At the. roquest of the
Stade, Coftraclor shill conpersic and assist the Stase with the coflottion and reviews 4
Coritractor's information, ot no additional expense 1o the State. Any ¢f7on to prohibit -
or enjoin theeledse of the information shall be Contractor's sole respansibility and at
" Contractor's-sole expense. If Contractpr. faits 10 obtain a court order enjoining the
disolosure. the Sunte shsll release the information on the date‘specilied-in the State's

notice to Contracior, without any Hability to the State.”

10.8  Insen’10.8 to read: “This covenan fn-paragraph 10 shall survive the 1emination of
this. Contricy,” % 5
ATl Provisiod 12, Assignment/Delegation/Subcontructs, s updated with the foltowing
addition: o =
“12.3° Ingert 12.3 to read: “In the event that Contractor should change ownesship for any
reason whatsocver that results in a change of controt of the Contructor, the State shall
have the option.of: e '
c. coritinuing under the Agresment with Contractor, its suceessors or assigns for the
full réméining Term of the Agreement or for such period of time as determined

. imediately terminate tic Agreamént withow lability to or further compensation
awed 15'Contractor. its suceessors or assi gns.”
A6 Provision 14, Insurance ' '

143 To modify the Form P-37, General Provisiens, Section 14. Insurance, paregraph 14,3,
by changing the second o last seaitence of Ue clause: to read: “Canceliation notice by
the [nsurer to the Certificate Holder will be delivered in accordance with the policy
provisions, . : )

A-12  The foliowing Provisions are added and made pert of the P-37 to read:
15. FORCE MAJEURE B

25.1  “Neither Contracmr nor the Ste shall' be responsible for delays or failures in
performance resulting from events beyond the control of such Party and without fault
or negligence of such Party. Such events shall include, but not be limited 1o, acts of
God, strikes.-lock outs, riots..and sets of Mar, epidemics, acts of Governmen, firc,
power failures; nuclear accidents, earthquakes, and unusually severe weather:”

25.2. “E‘:g_gcmflnf,tﬁc;g\mt of the foregoing, Force Majeure events shall not includs the

- Contmctor’s jnability 1o hirg or provide personncl noeded for e Contractor's
performance inder the Contiact.™ . :

26. EJG"{[BITSIA‘!"K&CI;IMENTS
26.1  “The Exrubnsand Attachmenis referred 10 inand atached 10 the Contract yro
incorporaed by reference as if fully included in the text of the Contract*
27. NON-EXCLUSIVE CONTRACT . -« '
270 “The State reserves the fght; at its discretion, 1o retein other véndors to provide any
of the Services or Deliverables identified under thig Agreement.  Contrector shall

’
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2023-029 . DOC FACILITY RESIDENT TABLET SERVICES
F‘XHJBIT A - SPECIAL PROVISIONS:

make best efforts (o coordinate work with all other State vendors performing Services
whlch rejate 10 the work or Deliverables set forth in the Agreement, The State intends

Cto usc whcncvcr possible, existing Saftware and’ hardware contracis to-acquire
' suppomng Soﬁwam and hardware,

28. GOVE RNI\{ENT APPROVALS

8.1

““Contractor shall obninall necessary and applicable rcguluxury or other governmental
appmv.an teessary to perform its obligations under the Céntract,”

29. ORDER OF PRECEDENCE

29.1 »

- In the cvent of conflict or embiguity among any of the text within this egreement, the
NH Dcpart:mmt of Corrections reseryes the right to clarify any contraciual
relnnonshlp in writing with the concurrence of the Conwractor, such wrinen
clarifi uumn shali;govem in case of conflict with the applicablé requirements stated in
the Contractor's Proposal following Order of Precedence shall gover:

8. Sue of New Hampshire, Depariment of Corrections Contract Agreement
DOC CONTRACT 2202-023 ’

b. GTL-NHDOQC ITS, Tablet, Education, Intelligence, and Payment Services
Proposal

Additiona) Contractor Provided Documents (see Exhibii G)
d. Contractor Quoie, (see Exhibii G)

L

D

Remainder of thiy pa ge inscntionally teft blank
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EXHIBIT B - STATEMENT OF WORK

EXHIBIT B ~ STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL
REQUIREMENTS AND DELIVERABLES -

The Staiement of Work, Biisiniess and Technical Requirements, and Deliverables are sct.forth below:
I. STATEMENT OF.WORK o

The Contractor shajl. provide all labor. tools, transportation, mnterials, equipment and permits
. asmecessary.to pravide the required level.of services as described herein, including telephones.”
switching cquipment, adminfstrative PCs, hardware, soflware; telephone facilities for Jocal,
intr-LATA 'and:inter-LATA service, mainienance, and, end user support. Residerit tekephane

services shall‘include Department of Cormections' focilitics and Suate Prisons.

1.0 Resident Telephanc and Pay Telephone Services

ltems: under 1.1 are common 1o bath services while items under 1.2 are specific to
Residont: Telephone services. The Contractor must include any equipment required for the
8erviogs Lo pérform as’specificd within,

1.d Cemimon Requiremens

L0 Scope

The Cmti-aqtm; shall provide complete “mmkey™ gervices, roquiring no items ordered or
provided by (hé Sits, *The Contracior shall obinin ell Local Exchange Carier (LEC) and
lnter-Exchange Camier (IEC) services required to meet Contract requirements, The Contractor
is not althorized,to incur any charges for which the Stato shal) be responsible. Any and all .
charges levied by the LEC for Primary Inier-Exchange Carrier (PIC) changes shall be invoiced
10 and peid directly. by the Contractor, The Stateshall not be resporisible for any additionat
costs related to’services. The State shall not provide labor. cquipment, or facilities to
implement and maintain services. The total quantity of services shall vary, No guarantee of

1.1.2  Installation Guidélines and Schedules
The Contrector: shall provide and install any new proposed equipment on sites with limited
space prh\ri.siqns_._

103 Ownership of’ Equipment ‘ )

Except 85 othenwise noted below, Contractor shall retain ownership of gl equipment
throughout the diisztion of the Contract, All equiprnent.and services shall remain ig opcration
fram the commenorment'af the Contrnct 1o the initiation of a future contract. In the event that
o replncement subsequient contract is not awarded 1o the same Contractor, the existing
contractor shalt supply all equipment and ‘services for a period of up to ninety (90} catendar
days beyond. the.: contract termination date. - The selccted provider for any replacernent
subscquent contract, and not the Contracior, shall bear all coss for the installation of new
scrvioes, or the transfer of existing services. The State shall bear. no costs for the instatiation
of new sefvices;or the removal ‘and transfer of existing services.

1.4 Interface Cable, Jacks and Ad{ninijstrmiva'invcstigntivc PCs

* Page 14 0f 95 o S
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N '.. ¢ . .. *

All cable, wire, puch panels, jacks,’ imerface blocks, wire management facilities,

racks, wireless acciss points and Administrative/Investigative PCs shall remain as property of
the State et the tennination of the Contract.

I.L3  Subeontrsctor Equipment: 2
The Cofitrnetor must provide documentation on cquipment ownership if equipment is

owned by a'subcontractor and the werms of the use of such equipmient,

1.6 Removal of Equipmicm , . . _
The. Stste:shatl bear no costs for the removal and trensfer of services from incumbent:
«contracior 40 the new ‘Contractor.  Contractor shall not be reimbursed for the removal or
relocation of iy Cantractor, or.subcontractor, owned equi pment thrdughout the'duration of
this Contract,’incliding:the removal of-equipment &t time of temmination. Contractor shall
muke aTAnEments for removal of existing systems a1 each facility, with smooth cwtover to
new servics Without iterruption of service. The Contractor must coardinate all circuit orders
with the LEC and-IEC." Timélines shall be coordinated with the person(s) designated by the
Sumte. The scleciéd provider for any replacement subsequent contract, end not.the Contractor,
shall bear al) costs:for the installation of now services, or the transfer of existing services.

1.1.7  Equipmen] nsiallution ‘ -

All wiring”and connections. to the_Contractor cquipment shall be made using
Cantractor supplied cabte and facilities. The.Contracior shull provide alf materials required to
install ceceptacies and wiring, Existing cable, 6wned by the State and previously installed for
resident phones,:with idle pairs may be used where availablé, but instaltation shall not internpt
or place in‘jéopardy any- existing services or equipment, “All equipment insialléd by ihe
Contractor must be new equipment,

The'Contractor shail provide a completé inventory report th the State within sixty (60)
duys of Contract award and annually on cach April 15t thereafter, which includes all equipment
and telephones”uséd, inclusive of make, model; definition (resident phane, swilch, etc.), its
enctosure and location. Inventory reports shall -be submitted electronically ina format
compitible with MS Excet software and suitable to the State. Inventory repon thall be updated

on a yeardy b:c;:éjiks:[fir,-,sﬁt‘;:(g:hn_;qf the Contract, incliding any extensions, or at any Gther time if:

requested by the Sinte” ,
" L1.8  ADA/IBC Codes ..

The. Contrgitsr shall abide by the most current version of: the Americans with

Disabilities Act(ADA) and intemational Building Code (IBC) codes in all respects, inclusive

of the mounting height requiremients, signage. lighting, and Tekcommunieations Device for

the Deaf equipment-requirements, The State.shall’not be held responsible for supplying or

maintaining any mountings. or devices.

1.1.9  Operational and Majntenance Suppon

. The Comtraétor shall provide support’for all services, The State shall not provide
personne! for.sysiém'instatation, maintenance, or operation. In the eventthat o replacement
subscquent contract, iS'not awsrdad to the same Contractor, the Contmetor shall work with the
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‘EXHIBIT B - STATEMENT OF WORK

incumnbent service. provider to convert all cxisting deta (0 required fommat and loading ineo the
replacemént System. The Contractor shalt accept dsta from the current provider in any format
provided. "The. Contractar shall toad 1he information into replacement systems. Complete
operational, 1stifig, including any and ali hardware and software, shall be.performed prior to
cutover. -

1.1.10 Telephone Suppory _

ﬁé’Cbnt(ri;lctbr‘shaﬂ provide toll froe dial up 1etephone numben(s) for- twenty-four (24)
hours per day, three hundred sixty-five (365) days per year support of alt scrvices, for any
repair, billing..end usér questions und State employee question assistance.

LLIT Codpersiion with Carriers ,

The.Condrector shall cooperate fully with any interstate carrier, intrastate carter
andéor LEC in supplying any requirced routing andfor translation chiinges. The Contracior shall
cooperate fully With any, intersiate carricr, intrastate carrier and/or LEC in transferring services
and .equipment required providing uninterrupted service.  The Contractor shall order,
coordinate, and schedule al! associated carriers for the installation of telephone facilities and
services,

1102 Service-Avaitability

' Servico shall ‘be availeble twenty-four (24) hours per day, seven (7) days per week.
Serviocs shall arioompass - all facilities and equipment necessary 16 implement required
operations including local, inter-LATA and intra-LATA transport,.

1113 System Failures ‘

The Contrastor shall accept trouble reports from State contacts and telephone scrvice
users regardifip the improper operation of telephones, failure of éall completion or feature
operntions. ’

11,14 Call Completion Failures

The Contractor shall occept complaints from called partics regarding failure of call
completion -for'any.¢nd all reasons. This shall be inclusive of complaints. due to lack of
paymeni, focation of called party service, Local Exchange Carrier (LEC) or Long-Distance
Carrier (LDC). '

LLIS Inter-LATA Carriér Selection , _
Inter-LATA services shall be comphetely transparent ta the caller, not requiring human
interface to complete calls.

1116 Call Quality,

The Contractor shall ensure o high quality of calling services, correciing noisy calf
problems and niinimizing deficient call completion issues. §
L7 Test Calls:

The Contractor. shall provide high quality transmission service, Service shall be.
verified by 4 test tall to-an industry’ standard milliwat tone and quied generated in a facility
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1.1.18 Credit for Faulty Call Transmission : ; v

«Credii for calls shall be issucd when a caller altempts (0-place a call. docs not get
connected, and is billed for faulty service. Crodit shai] also be issued when a call is terminated
within thirty (30) seconds’ of caii initiation due to. subsiandard lronsmission Quality, and a
sccond attempt i3 mide, “The user has the right 10 request a réfund when providing the proper -

- information such ss tha number dialed, time called, and date calléd, The Comractor must work

dircétly v_h'ilh‘lhq complainant. The Contractor shull be responsible to verify the sequentiad call

1.1.20 Call Completion
The Contractor shall be responsible 1 ensure proper call completion and provide the
State with accurate, real time trafiic statistics, maintenance and operstional reports upan
‘request (1.e. “OmDemand?, daily, weekly, monthly, etc.). '

1121 Connect Time
The Contraciar shall limit call connect tme access (time period from the end of dialing
4o ringing ot destination line, exclusive of messages and call neceptance processes) to four {(#)
soconds or lets. )

1422 Commectivity ' .

The Contractor shall accept and complete all calls to all locations. Rejection of calls
based upon. locdl carrier, service reseller, called party's registered long-disiance carrier, or
Contracior long dislance carrier is prohibited. Rejection due 10 faiture of calfed party to
complete payment for calls as in'the case of prepaid calling or debit services is at the discretion
of the Contryctor, : '

i.1.23 Commission and Usage Mimagement Reports 7

Servict. cost and usage réports shall be provided by e-mail or directly downloadable
from Contractor's website, Report files shall be compatible with Excel progrems. (Inclusive
of comma delineated, csv, pipe delineated or similar file formats.).

Resident w!cpmnerepmts shall;
*  Identify revenue by cafl originating telephone nuriber and location;

Page 17 of 95 ,
Contructor Inigials;

Date:

/2




STATE.OF NEW HAMPSHIRE -
DEPARTMENT OF CORRECTIONS
2023:029 - DOC FACTLITY RESIDENT TABLET SERVICES

__ EXHIBIT B -STATEMENT OF WORK

. ldentify call quantity, minutes and cost itemized by call ariginating
telephione; - ‘ .
* © Identily call quantity, minutes and cost itemized by’ collect dial, prepaid
. "calbéct and debit calling; 3 B
* Identify cail quamity and cost itemized by local, intra-LATA and inter-
LATA calls, :
“  Provide a report of commanly called telephone numbers contactad by
multiple residents, ,
* . Provide enhanced reports of poiential misuses of telephone sefvices by
résidénts. ‘

Residens reports shall be provided through an aurtémated process to the NI Department-
of Corrections (NHDOC) dalty along with monthly reports to P.O. Box 1806 Coocord NH,
03302-1806.-

+

Printéd reports shall accompany.any mailed commission paymen.

1.1.24 .l{qurting Requirements
Reparig shall be'due on the 101k of cach month following the scrvice month in addition

to the daily réports received-by the NH Department of Corrections.

1.1.25 Dedicated Fimncial Represchtative
';The-(‘;mtqipggji-shé'll assign a dedicated financial representitive to the State account
that shall caoperate-with the Suteio resolve income, call dotail, equiptent progremming and

date discrepancies: - Finanéidl Representative (or kno tedge-cquivalent substituie) shall be

avuilable on each-Stite business day during State business hours of 8:00 a.m, 10 4:30 pm.,
* Eastem Standard Time, g

1.1.26 Comective Datn .
The Contrac r sholl provide any corrective dmn requested by tho State within five (%)

working days: This:i ihichisive of balances and credits owed to the State.
1127 tosullation Répon

Within nincty ™ (90) days of Contract commencement, Conlractor shall provide -a.
Cenificate gf@pl‘j@_&ﬁ@p ond detailed repart defining each instillation location, line telephone

numbers and €ircuit nuimbers used to provide service. The following additional items shall be

* Centification of completion indicating that all services and products are
operational, complete, and fully tested per contrecy requiremnenss,

*  Fromt view (Complete manufacturer disgram or printed digital picture) of
cabinet or device gnd each item of equipment installed,
Side vigW (Complete manufacturer disgram or printed digital picture) of cabinet
or device and each item of equipment installed. - .

*  Side .\59\;‘5(Cﬁnplae.manufndurér,dingmm or printed digital picture) of cabiner
or device and-cach item of equipment instalied, VL

* Cebledlayout including all blocks (66,110 or other) and interfices.
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¢ Neiwork Hub Layout
*  Miln Distribetion Frame Termination Detait

.B!qck:_lgxqm'ihtiﬁem _

1.1.28 Repair and Monitoring Practices- _

Al equipiment provided shall be the responsibility of the Contractor. Comractor shal]
provide and maintain- all equipment at localions specified wiihin this document. It is_the
responsibility.of the Contractor 16 furnish all items required to ensere operation, including
racks, cable, power distribution, telephanes, and’ electronic switching. The Contractor shull
provide spares; trained persorinel, and software to support the equipment’ai the Coniractor's
expense throughoit the dusation of the Contract,

1.1.29 Repair Reparts , .

. The Contractor shall provide monthly trouble reports summarizing repair activities for
the previolts month's. reports. The Contractor shall meet with the Stae either in person or.via
8 telephone conference call regarding corrective actions and trouble resolution upon request.
Type of meeting shall depend upon problem severity and shall be decided by the Stte.

1130 Unauthiorized Activitics ,

The 'Gbnuaciqr-,s!yall provide immediate notification to the State upon receipt of
evidinee. of froid. vandalism, wiretap, or uny other eccess o, or use of, services. or products
other than those tuthorized by.the State.

Li31 Andits

The:State shall have the right 10 conduct an eudit of any Contractor and its sub-
contractor(s) fur'the specific purpose of determining the secusney of call costing and payments
to the State,’ ’

t.1.32 Conacts
The Cq:_ztm‘_ctgr,-wimin five (5) business days after Contract approval, shall notify the
NH Depsniment of Corfections, in writing, of the fames. addresses and telephonc numbers ‘of

the principal contact(sy for:- .
> Trouble-3hoting and routine repairs;
* Majoroutage/irauble reports;
* Escalation procedures,
*  Sute’payments and accounting records;
* Tems nid conditions,

The Contractor shall provide written notice to the NHDOC gs 500N as identified of

any changes ofcontact personne) and/or telephane nunbers for the duration of the Contract.
1.1.33 Telephoae Count _ ' ,

The Contractor shall not decrease ielephone count unless diroéted 1o do.so by the State.
Contraciar may use n-tablet-solution within certain areas of NHDOC facilities for calls bug
™Ust provide a sofution that allows the same bcoess for all residents ms the cyrrent phone
solution, L
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¥,

1134 Confidential Ipformiation
The: Cantracior shall agree that all discussions ‘or information gained during

- communications sl be: considered confidentin] and that no information gathered by the

3

Contrictor shall bejrclmsmi without prior written consent of the State,

L2 _Eq;glp:,nﬁf;rﬂgdifem- : -
NHDOC provides residents with commeication to family and community tigs,
Utilizing the atest software angd technology, the expectation is to help reduce the undue burder,

on friends.and _Famjlj,_r;u:q\{c]lit_\g reross the state or stateslines to visit; reduce the introduction * -
of conratiind, anit “gliow

ral lfow mare opportunity for pro-social visiting. All services' shall be

“turmnkey"” {Slni_!u;ij’d\vafc" and software) requiring no preparstion by the State. The Contractor

Con‘u_rncwr-,shal_l_‘:pmvide telephone equipment and services at alt opertional housing
unijts. Additional locations can be added upon mutual agreement of the Contracior and the
State. :

Currgm l_ocf_ilim,mdfquantiti‘csrm included in the below 1able:
N ;

Table B-1. :
NH:Department of Corrections Correctional Faceilities
Ficility Name Facility Location Quantity

Northeen NH' Corfeetional Focility (NCF) 138 Enst Milan Road. NN 62
-NH State Prison for Men (NHSP-M) . ]

.Spcurc'_P'sy:hiétricI‘_l._lr,i‘i_t,:(SPUL’Rmidcnliul 281 North Siatc Stree, Concord. NH 76
Treatment Unif (RTLD: :

l:g Corrcctmn!.ﬁagulnx.thn Woren (NHCF- #2 Perimetes Road, Concord, NH 14
Shes Farm, Transitiona) Housing Unit (THU)™ |60 lron Works Roed, Concord, NH 6
Calumey, Trunsiuianal Housing Unit (THLJ) 126 Lowell Strect, Manghester, NH 6
Cancord Tronsithonal Wark Center (TWC) 275 Nonth State Street, Convorg, NH 4
North End Transitoqa! Hopsing Unit ,

BHTHY) S ) Perimeter Road, Cancord, NH 4

21 Adminisirative / investigative PCs

‘ If the Contractor does not provide. a- web-based service 1o sctess functionality
Ad:ninis:rgl.ivé[[ﬁve;giga;iyc PE’'s'must be provided: All Administrative / Invéstigniive PCs
shall be' mairitgined. by, the: Contreciar throughout. the term of the Contract but be rumed over
16 the State a1, the errhination of the Contract, The State shall receive such, including all
softweré and periphérils; as considered inclusive in the system. The State shali ot be held
respoasible for.any damage 1o equipment. All call records, call recordings, video recordings
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end related records shall be State.pre
Contract.- - ™ ° Ol

122 Compact Désign

~The:Resident Call Processor

of wall giwd floor space.

Contractor:shall provide sery

hardware on-site. The sysiems core

offsite within ihe Contractor's data c.

Platform Hardware: 147

2.3 Power {Applies.0 ol on site

sperty and remain with the Stage ol the termination of the
<

LY

(RCP) shall b¢ of compact dasign.requirins 8 minimum

+

ices-through a centralized system, with minimal required
control, switching, and recording: servers are located
enter. '

e

The onésitc'R\.C'l?i plotform hardware s.!mll- be housed within an on-site equipment cabinet:

Height x 17.57 Width x 16,5" Depth.

equipment)

Ezich: RCP_urit shall be powered by no more than a single, unconditioned, 115-vol,

60 Hz power source drawing no more
iniernal UL listed power supply thai i
duration poiver drops -such that resid

‘than‘tWenty (20) amps. RCP shall be equipped with an

s tolerant of line ansients, momeniary surges, and shan

ent-phone operation continues in the presence of such

common disturbances.. 'No ouxiliagy

power cards, external power supplics, ar AC/DC

converters shall be required a1 the acuial resident phone stations. * Power backup (UPS or

bauery withline conditioning) for up fo fifteen (1
be. provided. - Oitlet may be shared with existing:Contractor's cquipsment.
: |

.24 Telephones
Each telephone station shal)
conmectivity, - Switching ‘and’switchi

deployed 85 actial hardware. Cablé
[nstallztions day: usc extsting conduit

1240 Amigred

7) tinutes in the event of power failure shajl

f

be sclf-contained, utilizing telephone cabling for aff

Ng cquipment may be virtual but the phorics must be
shall be protected by cneasemens in metal conduit,

utilized by the present contractor when available,

Contractor stations shall be armored, coinless phones designed for use in carrectional
facilities: Teléphorie stiicas shall in:Edp stain resistont metal casing, metal annared handser A

.cord, armored handset, moisture resi
tampering. lmcll:g,cmcshall reside wi

12.4.2 Handset-

ni keypad, and concealed filings to prevent resident

in tha RCP.

Telcphﬁqq‘hppdﬁet‘slnli be-protected from puncture by mscta? grids placed directly.

over each transmitier and roceiver.

1.2.5  Postings-

]

Busit telephone operation instructions shall be posted withifi twelve inches (12™) of

cach phone.’ Posting' shall be in En

prompts-in up o ten (10} lenguages and

acw Lmpunges, -which.are'at 156.addit]
reguest. - o 2
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.26 System Fynctional Ri:quirén.;tcnls

. |

1.2.6.1 Auvtémated Operations ,

The REP-shall provide fully{mriomated cotlect calling without the ability to sccess g

live operator. All'cilling services shull be completely automated, not allowinig human

interface with opérators or call atténdants. The Contractor shall assure that no opermor

assistance services (O+ dialing) mayl be accessed. The Contracior shall assure that directory
assistance services:are not accessibl ' ' ’

12.6.2 Voice Prompts

The RGP shall offer clear and concise voice prompts in English, Spanish and French.
English shall be-the'defhwlt prompt. ‘lesidc_nrs shall be able to select the desired language via
prampls. Vdice' promipts shall be glven in short senicnces with meaningful ingtruction fos
operation of the System, Beceps, tonés, and other non-voice sounds shall not be permitied as
substitutes for voice ingtructions, excépt when standard sounds such as dial tone, ringing, bisy
signals, on hold and intercept tones are appropriate. Phone signs, printed hand~outs, and video-
training-tapes are not an ‘acceptable |altemative 10 8 complete rnge of vaice prompts.end
messages, -

1.2.6.3 Fraud Contrpl
~ The RCP shall Include the fo lowing fraugd cantrol features;

1.2,6.3.1 Two facior Autheniication :

The systéinshall handle (wol (2) facter authentication using biometrics and a PIN.
System_shall require sucoessful entry of a valid personal identification number (PIN) to
provide pasitive ideniification of the résiden secking acoess to the system, prior 1o cal] dialing,
Prompts to verify PIN inputs shall |require dual-one’ multi-frequency signaling (DTMF)
verification within fifteen (15) scconds of request. Callers shall be allowed only two (2)
chanoes 10 enter. o comeet PIN before|being disconnected. PIN numbers ghall be variable in
length, set per NHDOC. requirements.  Current consideralion is o utilize resident NHDOC
numbers as the ideéntifying PIN. Maximum length shall be twenty (20) digits, -

1.2.6.3.2 Swi!_chet‘u_pp_l.(_'l)ft_tection
The 5ystem shall. consianly mpnitor the resident phorie for attempts 1o munipylate the
switch-hook to bypsss systém controlk; Any such attcmpt shall result in call disconnection,
Al no time shall o resident successfully reach an outside dial tone or operator sssistance. Cal
detail reports shall reflect a reason far dll disconnects. Detection sensitivity shalf be ndjusiable
16 defer premaiure disconneet die 1o naisy connections.
'1.2.6.3.3 Third Party Conference Call Detection
Third party conference call detection limiting the possibility of call conferencing and
call forwarding. is:required. Detection seqsitivity shall be adjustsble 1o defer prematurc
disconnest due 1o notsy connections,

1.2:6.3.4 Voloc Qverlay. Recording

trecior lniinds: !2
Date: gixg22-
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Systemshall provide vo
speaking 0.4 resideri: fram 6 cos
initial contigct Wwith “called party,
Coatractor systein adrinistrators to-
volume, ~ /- '

oOverlay recording alerting called party tha they are
tional facility. Overlay recording shall be provided at
Volume shall be remotely adjustable by the Statc or
nsure that volume is consistent with telephone receiver

1.2.6.3:5 Incoming Call Block
The RCPshell not respond tg inceming ringing on any LEC. facilities used for residem
collect calls. No signaling orringing sha!l be allowed on the resident phones.

1.2.6.3.6 Sound Path Blocking
The REP shall block the sudio path 1o the residem phone during call placement, ‘and
during the time when.the.RCP. is uesting acceptance of the coliect call charges. During
audio blockinig, the resident shall be Biven call progress tones o indicaté that the call is beéing
conncciad, until such time as posilivé‘acceptance or rejection is detected.

1.2.6.3.7 Call Blocking _

The RCP shall provide call blocking upon disling. based upon an administratively
defined set of telephone nembers, Jocking shall be defined by the numbering plan arcas
(NPA); individual' digits or exchanges o3 selected by the system adminisirator (i.c. 800
numbers, 900 nuntbers; etc:). At g mihimum, call blocking shalt be provided for up to 100,000
specified telephone nimbers. This feature shail be remotely programmable,

Calls:shnll be restricted to colfect calls onty and NHDOC approved reponting aumbers

which shall be provided by, NHDOGC Residents shall be prohibited. from diating: 900, 911,

411, 355-1212, 0-, 00-. 700, 976, 900, 888, 500, 10XXX, 950, in order to ensure that there is

no possibility;of regident live operatof socess. In addition, the system shall be equipped with

virtusdly u:ﬂ_i{niied cepecity for individual blocked aumbers which can be added on-site via

one of the administmtive terminals. '
i :

Calliri;g_'gé{q services shutl not be ullowed.

1.2.6.4 Call Quiration 3
Coll durstion shall be controlled per o.defined length of call. Both called and calling
parties shall 'bécgixﬁc'p‘ voice message ipdicating maximum cali durstion has been inet and that

1.2.6.5 Calt Arceptance
The RCP shall not- deem a call 10 be accepted unti] such time-as the calt recipicnt
acknowledges reccipi-bY dialing a sydtem recognizod digit on a touch 1o telephone, The
RCP shall be a_‘blﬁ;‘;ib'?dis’finguish,smh,isigrxal from line naise such pops or clicks, such as
may be creatcc'% by enswering .niiwhi.rmé. '
) ' A |
1.2.6.6 Cn!lcd%l’uny Block ;r
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The sysiem shall allow an omated call black feature, permitting the caller to block
their number from. béing dialed in {he future,” " The cafled party simply dials a singte digit
DTMF code once themessage that the call-received is ffom a resident facility and the calling
residesit name is'played. A record is gencemed, and the system administrator is notified of the
blockage. The system é_ﬁtpanmical!y’ blocks the call. The zdministrator may change the denial
operation at-any Ume vis (he sdmifistritive tenminal,

1.2.6.7 Investigation Call

The,sysiem shall.not charge] for calls from resident telephone to an anonymous call
number for investigative purposes. This call shall not require the use of vaice identification
or PIN but.shall be. recorded. A;l:wcd numbers 1o accemt anonymous calling shall be

providbdl_ by N\l-lDGC.

1.2.6.8 On-Hook Veiification
. The system shail require that the rasident hang up following cach calt-in order to place
another call. When'the' first call is camplete, the phone becomnes inoperable untit it is placed
an-hook again, -

1.2.6.9 Station Disconnect o

The ‘system .shall be provi | with two (2) methods to quickly shut down all
telephoncs during an emergency. The facilities shall be equipped with manua) hand operated
cutolT switches and software controll disconaect: The manual switches shall override any
¢lecironic of preprogrammed ‘on-off l'e_ammetcrs. Switches shall be installed in & controted
arca (Presumably, the Control Room if not currently installed and availuble.). An officer from:
the NHDOC fucility shall be enabled o shut off individual phones, ali phoncs in a POD or.al|
phopes @1 the facility with meehanical switch{es). Software controlled switching shsii be
accessible rm.nﬁq.n;mw:nmz‘igmmms, . é

1.2.6.10 Pulse BisVDTMF Call A CEpiNCe o
The system.shall offer both ratary and touch tonc call acceptance. Voioe recognition
alone is not en-acceptable nltemative bul may be used in conjunction with the Comtractor
services, Fil B l
1.2,6.11Call Sequence.
’ This sction defines te scquence of events for a resident call.
* Caller il tandset. -
* Caller receives a repeated fnessage to choose berween English, Spanish-or French,
. eechio the appropriate language.: ’
Caller receives repeated message to enter a Personal Identification Number (PIN).
Caller enters PIN number, ' '
Caller rwcwce. tepeated message to indicate that number éntered wis number
desired.. -Caller-presses 8 DTMF key to continuc the call, or & different key
allowing ihe caileeto ro-dibl the number,;
»  Caller recgives: messije to| siate hisMer name.
+  Callersites Histher nzme; |

-t a

[
L 1
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* Messsge is played (o the caller, indicating an acieptunee or rejoction of the call
‘attempt. I thi 11 is rejdcicd, the phione shall be disconnected,

* Resident dials rumber. |

-+ Recciving panty telephope rings,

* ‘Receiving party answerdcall,

*  Regeiving panty hears ajmessage in English, Spanigh and French indicating tha
thig'is a.call from a combetional institution located in Bertin, New Hampshire (or
other proper prison location) and, plays the veice recorded name of the residens,
and feovides information an how to accept o reject the caller. The calling pany
is not cut through unti! the call is accepted. “The caller-only hears a repeated
message that hisher call is being proccssed, The system shall atlow the callod
pary 10 imefrupt the. reckiving party message'at any Lime once the instruction is
recognized by acoepting or rejeciing the call, Rejected calls shall not be billed by
the'Conractor. ' )

" Resident reccives message that histher call is cither connected and hears the catled
party or that ‘hisfher call is rejected, in which case the call is immedintely
teminied. Both paried hesr o message that the . conversation is subject 1o
monitcring.ind being retorded. All MESSages up to this point shall be repeated
twice. prior 1o hang-up. - '

" [n'the first-six (6) seconds of the call the residént hears A& recording tone and .
ranidomly the callcd part f receives B message that the call has been placed fromg -
correctignal institution, ]

).2.6.12 Call Detajl-Reporting and Storage

The RC_[?;fsl_r;.ull.pmvid; onsite{storage of call detail information andfor provide remote

realimie monitaring cupabilities. Quber requirements include the following paragraphs.

1.2.6.13 Cal) Transcription Services !

All -calls: shall be processed | by an automatic transcription service 10 inchuda ‘the
following features: ' [

‘ ¢ c@pm-gieﬁoﬁmy.tq‘anortrmesﬁgutm to tuilorfit to operational needs.

* Allows users to seralens keywords or phrases associnted with high-risk eventg,

*  Abiliiy.qo search fof and through transcriptions to locate words, phrases, or

 perticipants in Conversatidns, :

*" Scoririg and reports which/sllow investigntars to track trends and isolate important

: con\'emumls

I
1.2.6.14 Capneity Requircments |
* Aclive:storage capacily of up 10 six (63 momths of call records on hard disk or

. equivalent: media. 'I‘h'isf]is inclusive of call detsil records and sctual voice
recordirigs. .
Ability t0 - transfer call fecords 10 any Administrative/|nvestigative PCs as
‘provided by the Contraciog. ‘ ‘
. Cenhwjmt? the Siate computer network is not desired nor 8 requirement.
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*  Contratior shall provide computer, hard drive, software, and interface - to
Contractor network 10 ensure 24-hour operation enabling simulancous ac
from any Administrative/tnvestigative PC. ‘

* Bock-ups shall be performed woekly.

* All'records older than six (6) months shall be routinely backed-up to tape, CD, or

oﬂuerpcmtamu rocord media,

1:2.6.15 Call Backup- . |
Calis-shal] be backed up hourly withindefinite retention af call dewils and voice track
in the evem of power failure. N ’
127 P-02 Grade of Service
The Sysien shall maintain an operating performance appearance o the user of a P-02
grade of servide or better, reflecting telephone calling availsbility for 98 ou of 100 call
atiempts from any. single tetephone, regantless of the number of telephones, contiactor

.....

facilitics, ﬁgp_lin;anqu_sgr. users: The intent of this requirement is not 1o define the Contrastor’s
physical facility ot mode of operition, rather the end uscr call performance. If the Contracior
fails to micet this regiirément, upgrndes to facilitics shall oocur uniil accepeable aperation is
noted. : = ;

128 Automatic Tnmk Disable '
The Contractor shall intilize awsomatic trung and channet disable for failed trunks and
transmission chanmnels. A failed trunk shall not inhibit the use of any tclcghonc.-.

129  Out-Dialing

hiiside  of any . digits required by the requested sécurity: medsurds, any proposcd
service shall not requirc the disling of additional digits beyond the one (1} and the 12a digits
(three (3) digit NPA, thiree-digit NXX, and four remaining digits of the- number) normally
dialed for Norih-American caltin; . Usc of disl-arouind carrier selcction shall be resiricted,

I2.10 Administrative /- Investigntive PC Specifications
I the.Contractor. doss not provide web-based socess to administruive/investigative
functionality; “the- Canractor shall pravide-a minimum of twenty (20) administrative /
im-u:sti'ggtivc PCs f‘o'aj‘_S;_a_teicmplo?ce use. Six (6) shall be located 1 1he NHSP-M a1 281 North
© State Street in;Conicord, one (1) gt the NHCF-W located on 42 Perimetér-Road in Cancord,
two (2) a1 the office:of; State Policé located on 33:Hazen Drive, Concord.and four (4) at the
NCF, Berlin, NH.. The:NHDOC . shall work with the. Contractor to add new sites during the
term of the Coritract'if applicablc., " p ©

1.2.10.1 Hardware Requirements for-Administrative/lnvestigative PC's

Al locaiions shall be nerworked to-aliow monitaring and restoration of recards from
any Adminisirmiive/livéstigntive PC. The primary use.of these PCs. shall be- for Stato
investigator staff. ~ All PC.'workstations shall Follow the Department of Information
Technology (DotT) suindands avziloble at the time of purchase and be: fumished with
additional peripherals as appropriaic to the work being conducted on such machines.
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PCs sl;;j_ll include alt additions] hardware of soRware requinéd 1o netwark all PCs, read
current resident telephong call record detail files, and meet all functional requirements of the
- Contrict. The Contractor shitll maintdin and repair any failed hardware or soflware throughout

the duration of theComm‘L

1.2:10.2 Networked Sérvice far Administmtive/Investigative PCy .
If the Contraetor does not provide web-based acoess, Administrative / Investigative
PCs shll be nétwokied with services provided by the Cantractor at all State prison locations,
“allawing access 1o dain ot any location.from-any. terminal, All cosis for relaled services shatl
" be paid by the. Contractor. (This roquirement: does not requine network connectivity Lo the
Deparument of Corvectidns WAN.) ) '

1.2.10.3 Punctional Requirembnis , @

: Contractor equipment shall allow the foltowing festure operatioris with
programming.and monitoring feutures svaiiable through any Contractor provided
Administmative/liivestigative PC ot any State location or through & web-based servioe:

a. Aceess 10 any.call record and voice call recording of residént telephone services
- o any, locdation; '

b, Access th.call recosd database files on a call-by-cal basis;

¢, -A'ci:essitp“q:;u-rébmﬂdamhnsqﬁlcs 0n 8 per resident basis (PIN number look-up}:

d. Access-pnll resident. data including name, allowed numbers and disallowed
“numbets: s

e Real tiinc system monitoring of voice conversations and call resords, Call records
.may be available only afler the completion of calls, -

I Ability o record calls conversations in an audio format that can be played .on
c@tﬁfn&i)'iﬁmmmihl music players. LR

B ch,gip..h@-lhmugh ‘mulliple passwords with .8 lock-out fequre: restriciing
augss; % .

h. Mansgement, of resident PIN codes and allowed called numbers; residents shall
tave .a';’gi};‘\;‘;segection.of called numbess as allowed by-the NHDOQC ‘and systom

1. Report-copabilities of call detai] reparts by number cilled, date, tinte, ciiller PIN

and origineting telephone; ‘

Viewing and printing of call detsil recards: o

Redl-iime update of call block and acceplance [ists; _

Real t'iri‘ié__aﬁiliiy to-disable and-cnable phone operstion on an ] phone or per

phooe basis: © '

m. Ability fo awomatically scan reconded calls for key words and phrases and have

administrative (erminal receive prompt far the call to be reviewed hased upoi

the detection of those words and phrases in o conversation:

n. . Daa’entry:and. retrieval of records in ASCH and MS* Excel compatitile file
fomals; - ° ' i

0. Silent monitoring and recording of cach call, with a time and dute stamp of 1he

poiit-of recording. Recording shall bégin with the detection of an off-hook.
condition by thie called party;
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p-  Recorded calls must be casity retrievable wnd achievable on audio compact digks:,
drop box for useof flash drive; ' : '

q. Monitaring provided on a per. call, didled number, 41l teunk, scanned trunk or on -
demand basis; monitaring may be done an cither live or proviousty recorded calls:

r. Investigator ‘notification via ‘sut<disl pager number or telephone number for
watched i:,':‘l,!l,dinlih,g (resident dialing of defined tefephone number or dialing by
resident pér PINY; and '

8. Contintous recording of all ielephone calls. The Contractor shill providé a
suficient number of CDs, DVDS ar USB Flash drives 1o allow recording of vaice
calls aver & period of thirty (30) days at cach Administrative/Investigative PC site
location. Media shall became the property of the NHDOC once rocorded. Calls
may bé provided to ouside law enforcement agencies via media of imemet,

1.2.10.4 Administrative/investigational PC Training

Online. or ‘Onsitg training shall be provided for up o fifteen (15)
Administrutors/Investigators using the PCs. The following requirements must be met! Online
or Onsite. Trainiing Shall take place ot csch (acility with Administrative/Investigational PC,
Training shall include: operation-and apemtorfuser maintenance of all equipment supplied.
Training shall take place one (1) week prior to system tum-up, the day of um-up and fousteen
(14) days thereafier.to ensure a thorough understand; ng of the equipment by prison employees.
Training shall uke.piace dusing each of three (3) dnily shifts as defined by-the NHDOC. Each
edministrator shall bé provided complete sets of training material including manuals und other
miatcrials. licms sovéred shall at a minimum, cach of the foljowing items:

= Adninistrative Terming} Operations:

*  Reponing Opnions and Queries;

¢ Résident call process;

*  Communicating PIN assignment/change roquests to administrotors; -

Troliblc feporting procedure; und.
Emergencies Operations— phone shutdown, reporting, services,

1.2.11 On-Site Personne! .
The Contracior shall provide an employee locited t the- NHSP-M campus in Concord

and the NCF-in Berlin.(or alternate désignared Sunte location) to provide operational and
maintenance. support. for the resident telephone. systems. at afl facilities. Employees shall bo
present forty (40) hours pér week frop 8:00 ain (0 4:30 pm. Operational support shall include,
but not be limited to, dita entry for the establishment of new resident accounts, programming
of calling privileges’ and éall restrictions, collecting and inputting voice samples of the .
residents for identifi¢ation and tracking purposes. entering, and adjusting resident personat
idemtification numbers'(PIN)-and trining Corrections s1aiT in the usc of the Administrative ¢
Investigative. terminals’ (PCs) or the web-based .secess funcionality. Persoitnel shall be
immediately accessible by s-miail, fax, and telephone. '

[.2.12 Deparunciv-of Corrections Personnel Training

The Cortractor shall provide refresher training of system functianal operstions for
groups of up to"tan (I 0) correciionsl siafl immedistely before and. nfier System -upgrade,
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Classes. shall be:a minimum of wo (2) hourg ¢ach and be provided for each of the three (3)

cmployee work shifts. A’ minimum of two (2):classcs shall be held for each. shift at the

discretion of ihé Departmentt of Corrections administration. Topics to be ¢overed shall inclide:
. ;Rgidaﬁ‘"éa‘l[_pm\ss:; _ '

Commiunicating PIN assignmeonts and change requests;’

Trouble reporting procedurcs;

Complaint procedures; and - .

Enhergency. opéretions including telephone shutdown. reponing and service

tasues

. & e a

The Contractor shall provide a ptan and st of instructiona) aterials to train residenis'on the
use of the"services, Addilional tralning shall be available on an as needed basis 10 allow
training of additional State staff ar any time:during the Contruct.

1.2.13  Resident Trainingand Complaings

The Contractor shall provide instructional maserials, training ptag and support for new
residents on ‘the-use ‘of services. The Contractor shall sccept and address complaints from
residenis who have'attempled to use services and tetephanes and failed to be able complete
calls due to any issue: “The Contmctor shall uiilize complaint forms (hardcopy andfor through
kiosk/iable),

1.2.14 Acoeptance Testing X
Acceptance testing shall be performed by the Contractor in the presence of 2 NHDOC
personne! andfor their designated reprosentative(s). Any failed'service or service feature shatt
be comrected within the timefrauncs Stipulated in paragraph 1.1,28 Repair and Monitoring
Proctices. In all cases; equipment shall be complete and fully functional on the date indicated
© in the lmplementation Schdule of Events us referenced in Section 2.2.15.

t.2.15 On-Sita [nspections ' )

The' Coftrmctor shall -condutt site visits once (1) per week 1o perfonn system
inspecrions and make all repairs us negessary to maintmin equipment 19 Contract specifications. .
Responses fo ii;éu{@@é:dls.mayconstitutc a site visit for the week, providing all equipment on

the site is inspecied and sdditional repairs are made, as NeCossary.

12,16 lovoicing s

The C&fttrnqq[:'ﬂmll difectly invoicé service users dased upon the called party number,
Alt costs Fisted.in Exhibit 8 shall be maintained. The Staie shall not be responsible to pay for,
or mn.inwin_ény:sgmic&'. including maimenance and support. [n l| cases, the Contractor shatl
be the primary contaet for all service issucs.

1.2.17 Prepaid Calling and Debit Services
* The:Conuractar-shall offér discounted call services through a prepaid call and/or
debit calfing ervice. !
*  The Contracior shall establish and maintain alt such accoumts as requested by
customers at thie Contractor's €xpense, '
¢ The.Contrictoc shall be responsible for all communications with customncrs.
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-7,

* The.Contractor shall alow-called parties to prespay for ¢alls received by them

-from.résidents or assigned to resident accounts for calls to selocted parties,

* 'The Congractor. shall- be responsible 16 CoMact any -such ‘customers regarding

sérvice operation and terms,

*  Ioallcases; no additional surcharge, one time purchase charge, account sct-up fec
or ‘other.related fees shall. be charged for this service. Omly usage and call
arigination fees are applicable. )

+ « Prepdid-services shall be ovailshle in denominations os determined by the
NHDOC.

* The Contractor shall not add any edditional “charge for minimuwn balance
‘sceounts. . '

+ Users.shall not be charged to set-up-or maintzin accounis.,

T ore

Al accounts shall be created within the nest business day of the receipt of
peyment o/ the customer., .

* Automated ‘System balances shall be provided by the Contracior to allow
customers to determine remaining account balances. Service shall be availibie
l_wcqh'y-fm (24) houss per day, seven (7 day's-per week,

*  Accounts.shafl be terminated unmediately- when requested by @ customer, with

fcmn]ipiné_\tiglémgés ‘fonvﬁrdgd to customers within thirty (30) calendar days of
CUSIOMEr. Tequest. &N | _ ,

* Prepaid and debit calling services shall be only allowed a1 the.discretion of the
State, Conitrictor has obtained comsent for, and: shall be allowed ta implement,
prepaid and debit calling services, es further described horekn,

* Al prepaid calling sixd debil service cails shall be inclided in call reports provided
to-the: State, -

¢« Inall cases, the Contracior shiall be-the primary contict for al) scrvice tssues.

1218 ’Smuﬁg',§dm§'a@ffmmm .
Contracior service shall incorporute the following services,

1-2.18.1 Biowetric Resident [dentification

Smcﬁy?ﬁ;’_&!];fid'gmjm residen telephone user by means of B voice print, Obtaining
voice print refercice. reconding. and maintaining database shall be the responsibility.of the
Contractor. Voice print shall be used to identify caller. Residents shall be idemtified when
nitiating calls boitiby a’PIN number and by their voice print.

1.2.18.2 Call Recéri Mining
A compléte ifeature set of investigative tools allowing review and search of call

activitics based o ‘8 number of criteria including-gpoken woids, dates, times of call, cali
location and:other criteria'shall be provided,

1219 MSL-Stoll'qn.'Dm'u_igcd.or Traded Property

The ng't:gg_qr,shqll:suppﬁn the Depastment’s existing PPD 386 Issuance and Control
of Residant Property (cGpies of this policy can be requested at zny time from DOC siafl) as it
pertains 1o complaints associsted with tablets'or devices purchased through the Contractor, If

the product purchissed. by the resident from the Contenctor is malfunctioning due 10 a
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demonstration of the: product being sold by the Coniractor as' already malfunétioned, the
Contractor shiall either refund the monies assogiated with the expenditure 10 the resident or

replace the- product with-mn equal or betier valued product at the discretion of the Contractor

a$ long as-it isCompatible with the services outliried in this Contract.

.22 Visior Intercom Phones .

This functionality is requested for Non-Contact spaces identificd where an resident is
visually able 10 sec their visitor but'is not able to have contact duc to the constraints of the
physical space provided {e.g. plexi-glass, separaie speces for resident and visitor). The Visitor
Intercom- Plione, «arsalterpative video visimtion model shall pecd io allow the resident and
visitor to have verbal contact while visual conitoct is avgilable in the Space and physical contact

is constricted..

The Contracior shall need to mee all telephone suppen, syste fuilure and ¢omplaint
lr,i'ngc,as_ou’!l_iﬁfcgd‘i'j.n_lf!ic_;:qcsidcnl pay phone section of this Contrac.  All other telephone
characieristics of-regident phones including eall recordings and data'search capabilitles shal
be included with: the. visitor intercom services. There shall be no charges for the instailation

‘01 use of .vi'siec;‘r';iq_t_prag‘fm_phone_s.

#

Loatriictor éh:;_ll p'\rdv,igic‘ sevenieen (17) complete pairs (1wo (2) phones per pair) of
visitor interdom “phanes-forthe NHSP.M located in Concord and “shall et the same
specifications”as ‘those ‘defined- in paragrephs '1.2.4 Telephones, and retated paregraplhs.

LN

Exception shall Hc'-'di:;‘l-:pglh‘ of the telephone cord, allowing enongh length 1o aliow wsers at

b v

8 sit-down Visitation o) éasily. use the phones,

Threé (3) seit of intercom phones shall be pravided in the Special Housing Unit and
four (4) sets of inter¢om phanes shail be provided in the Visitor's Arca of the N SP-M facility,
and four (4) im e SPYJin:Concord. Six (6) sets of iniercom phones shall be providod in the.
additiona! sites it'no"additiorial cost to the State,

Soﬂwa'r:e hmiﬁfc’n.ance‘omists of versions, upgrdes, patehes, fixes. and telephone
S— i , -
20 ResidéinvRiblic KIOSK/Tablet Solution

21 General Reqifretients:
Contractor shall provide aoe (1) kiosk for public docations in cach of the f; ollowing locations
mirked with an. X"

Remainder of this page Intehitiorially-left blank
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Table B-2. '
Northern Arca - NHDOC Northern NH Correctional Facility Location
X K?ﬂm Comectional Facility | j14 bt Milen Road Berlin, NH 03570
Southicrn Ares - NHDOC NH Correctionsl Fadility Locations
X _| NH-State Pristni-Men (NHSP-M) | 231 North Stere Streey ' Concord, NH' 03304
Secure Peychintric Uait (SPUV .
X _| Residential Treatment Unit (RTy) | 28! North Stats Strece SancondaisH (0330)
NH Correttionn] Facility for o
X Women (NHCR-W) 42 Pertmcter Road Coneoed, WH 03308
Shea Farm, Transitionn! . . _
X Housing Unii (THU) 60 1ron Works Rosd Concard, NH 03301
Celumet, Trasisrtional L Manchester, N
X Hougap. Unit (THL) 126 WSkt 03104
Concord Trunshional Work
X Cehtes (TWC) 275 North Stiste Street Concord, NH 03301
North End Teansitiona! o
X Howsing, Ui (NEHATHU) .} Periméter Road Concord, NH 03301
Ficld Services - NHIDOCDIsIricl Ofliee (DO) Locations
X __| Bedin'Distriet Office 138 Eest Mitan Road Bertin, NH 03570
X} Claremon 'District Office 17 Water Strect Clnremont, NH 03743
X _| Coacord District Office 3 14 North Stare Stroes * | Concord, NH 03301
X | Dover District Qffice 239 County Farm Rd. Unit 104 | Dover, NH 03320°
" X | Keéepe'Disiier Office 28 Meéchanic Street Keenc, NH 0343 )
X | Laconia District Office 64 Court Sirect Laconia, NH 03246
X | Manchester District Office 60 Rogers Street Manchester, NH 03104
X_ | Nashun District Office 3 Pine St Bxt, . N Nashun, NH 03060
X | Wolfebora Diﬂnﬂ Office 10 Center S1. ;::g;ham FRIESNH
X | Exeter District Office 8A Continental Dr, Exetér, NH 03835
X _| Norh Heveril Disrct Office | 3785 Dastmonsth Coliege Hvey | Norh Haverkill, i
2.1.1  Contragtor shall provide » wireless kiosk or shared tublet solution to ensure allcligible

residents have'

aboéss 'when

. =i

n perminted by the NHDOC. Residents will

continue {o maintain

ownership of any. device -purchesed under previous contrast, Any funding or remaining
subscription time on'resident acoounts will be transferred-or refunded os part of any trensition
to upgraded or new systems.

2,12 Contractar shall provide siations 1o facilitate video visitation from blets in housing
units. Quantity and location of stations shall be mutually agrecd upon during project
implementation, Quimiity must-be sufficient to conduct several concurrent video visits on
each unit whért appropriate based on security and custody level.

5
S

B
&
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2.2.1  Contractorsholl meet applicable ixcins outlined in Section 1, Item | Resident and Pay

¥ * Telephones' Uit ”pcrtmn to equipment, tmining, response times, complaint handling,

-

implementaton; ete.”
222 All tableis shali have two-factor authientication of the user.

23 NHDOC: shall pravide a daily file with the required demographic infoﬁnmion needed
to ailow residents'to scoess the solutions and to'restrict functionality to specific modules.

224  Contrictor shall provide & training plan for residems/paticats and authorized NHDOC
stafT on tablet and:kiosk usage. 6 3
2.2.5  Contraetor, shall provide a detsiled installation plan including location accessibility
based an the bed counts by facility for the NHDOC The plun shal] oulline estimated times to
compleic: the various tasks by residents.

w
u,

2.2.6  Contractor shall:maiiain contmetual rights for the life of the Contract o distribute
digital media frdm major. music labels or other entértainment media and venues,

227  Contractor:shull maintain for the fife of the Contract insurince coverdge to protect
against clﬁn}#}aﬁndfd@:g:slg f'capyright infringement. h

228 anl.rm_’ftlohj'-shﬂl__‘pgovidé’-swurity plan prior o installmion.or configuration of any
¢quipmens, - T gz :

2.2.9 Connp&qr;s’_hal'l provide all equipmém neccssary to implement solution. The.

Cantroctar s!w!lnmbcpermutcd fo use existing NHDOC Internet infrastniciure to depoy
theirproduct, ~ 7 ¢ o "

2.2.10 Contractor.shall. ot baveudirqctéoccsé to the Offender Management System (OMS).

 Each area shall sequiré interfaces comprised of files that are transferred byck and forth betwien
the agency.and, the: Contractor. Each niodule’shall dtilize the basic demographics file with

specific file requirtimenss being defined for each module os it is implementad,

2.2.11 The NHDOCmsavcs Ahe right ig phase in requested services os the infrastructure,

both software 'afa@[lfi&i’dwnrc,’aﬁ:‘csmb,[ishbd for successfut implementation. s
2:'2'.1,2 The NHDOC and the Conwactor shall work collaboratively on an agreed upon
implementation of services schedule, : -

2213 TABLETS: . :
©* Shalibe'conStructed with a clear plastic cuse comprised of no moving parts,
Inses or. recording devices.
*  Shalk be tonstructiod with durable and shatter. resistant clear plastic LCD color
T

. Sb;nil bccblctonm on anintemal bartery or a power supply.
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Date:

* Shall Kave an anti-thefl festure that locks out 5 tablet if it is reporied los1 or
-stolen.. ' '

= Shall havé'a'minimum of 16 GB of storage;

* Shali have stcoity measures preventing download from any other clectronic
device dr computer or network, :

2.2.14 -KIOSKS:

* Kiosks shall be designed and constructed for the correctional envitonment and shall be

Iy 3

free of external buttans to enter information apd provide shatter resistant visusi touch

* Areasiinside of the facility witin each housing units shall be defincd for Contractor
‘use. Those arcas that do not have sufficient space for a bank of Kiosks shall require o

- shared tablet solution, ¥

= Prior to the installation of wny hardware tha may be necessary for Services, State shall
provide Coritractor with inf‘onnation.i'eg«;rding the tocation where the Kiosk shall be
located. Power 10 the Kiask is the Stale’s sole responsibifity. Contractor will be

responsible for ull an going cash managemeént and repair of Kigsks.

2.2.15 IMPLEMENTATION SCHEDULE OF EVENTS: The Contractor shail provide an
imple:ncntaiidﬁ:p!ap-based on the following requirements and for.all locations listed in 2.5.1:

Tahle B-3;
Mqﬁﬂq‘ﬂnhe Time to Implement
Resident Telephane System Available Upon Contract Excoution
Payment Sefvices — Deposit W , .
Kidisks - Web I in Avaitable Upon Contrt:t.E.\‘eC}nion
Intelligente Services Available Upon Contract Excoution
VisManager. Video Visimtion Available Upan Contract Execution
Command ‘Tabler § Uppr Wabhin 120 dnys of Contract Execudion
VisitNow. Vide Visitation Within 150 days of Controe! Execution
Education ~ Availuble Upon Contract Exceution

30 Sufligg Requirements

31 Suate Personne)

The Staic shall:a'ssf;igh & project manager to work with (e Contructor to address &l contractusl
issues. ’

3.2 Contractor Peisonnel

Conmtor}ﬂig[l-mssign,cnpablc peisonniel, knowledgeable of the Contrctor software,
hardware, and Interiel. access service 1o facilitate 8} aspects of this Contract.  Account
Management and-On_'-dsil.e-i_Ad_xninis:mnrs,shall be avaitable during State business day howrs of
8:00 am. 10 4:30 p.m: Eastern Standard Time. Al other Coniractor support personne! shall
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bc'-svﬁilabie.m“ my-four(24) hours per day, seven (7) dsys per wek. Contractor personncl
~ shall abide by AINHDOC policies, '
3 AccgqritMi_iﬂ;ig#mchl :
m'c'Cdnu‘qctgr shall provide a primary Agooun: Manager to work in conjunction with
the NHDQC.gn'd_-':_iny other vendor regarding the installation or delivery of serviced and

service orders, verify billing, adjust billing errors, verify paymens, regulate, and detiver,
required repons,: A single poirit of contact shall be designated, responsible and sccotmisble =
forall service and-cantractial maners. i e

34 Technichl Support Engineer
Technical Support Engincer shall be responsible for delivering and instafling any

Contractor supplied hirdware and software, connecting to Contractor cquipient, loading
soflware and fpr_g_m,\'iding castomer suppon. ]

3.5 P'rc-l_nsln_l!_gtion‘gﬂd Post-Installation Technical Suppornt

The Contractor shall provide Technical Support personnel qualified (o suppont and
troubleshoot all Contrastar cquipment and services. Personnel shall be wriined in conducting
site visits to ensure: proper installation and provisioning. Personne! shall maintain equipnient
manufacturer and BICS] centificstions. Post Installation Support personnel shall be tmined in
the continised opersiional suppon of all Services provided by the Contiactor.

3.6 Additional-Security Réview

Any Contractor or subscontractor personnel subject to security revicw shall provide to
the State, reports indicating iy arrests o contzact with isw enfoncement ageéncies, Notification
to the State sha[l,belmhf:lqpﬁo; io any work done undér this contract. 'Such personned shalf

3.7 Security Review ' i
Prior-t0 providing-service to the State and entering any ‘State facility, Contractor
mnployu{s‘;hq{‘l_opﬂginlﬁgp

*  Emplayee agreements allowing background checks shall be exclusively the

© tesponsibility. of the Contractor,

* The Sate inny require that o contractor employee be precluded from entry into
any facility.. The Contractor shali replace any such. employee working at. such
locations as directed by the State. The State shall not be responsible to Justify this
action to;the Contractor. _

* The Contriictor shatl provide writien notice 6 the NI Department of Corrections
of “any. changes . of cmployces providing “service 10 the-State and obrain

Page 35 of 95

Contrector Initjals: [:Z
Date: 22




.y +.  STATE OF NEW HAMPSHIRE -
o DEPARTMENT OF CORRECTIONS:
2023-029:- DOC FACILITY. RESTDENT TABLET SERVICES
- EXMIBIT B — STATEMENT OF WORK

auihorization from the State for acteptance 1on (10) business days prior to service
provisioning by such'emplayee, f _

*  All.Contractor personnet shali counply with the individual Stare facility security
‘requirements in which they are performing services under this Contract including
‘Signing required log infout forms.

* “Shodld instollation personnel be rejected by the State, the Conteactor shall) provide

= rr:p_!wcmeﬁrpcrsomc!inuncdiﬁxély to moct assigned installation dates,

3.8 Swtus of Contractor Employces and Subcontraciors .
Contractor employces and subcontractors shull be indepéndent of the Sigte in al]
respects and E_-r':;qp‘_m;y cansidered cmployeés of the State.

3.8 Contrwctor Employee Reassignmen o

The State réserves the right 10 require the Contractor to train, counsel or reassign any
persoanel (incluijing subcontraitors) whose actions or uppearance are not consistent with the
standards o'f-ﬂfc_Sm}c end in the. best intevest of the customers ulilizing the services.

310 Picture ID

ID shall be, worn:by:idl employees while servicing the State. The State shall retain the right to

disallow service and site access to any employee not displaying an [D badge. AN costs of
acquiring such badges shall e solely borne by the. Contracior,

3.1l Englishds s Major Language

3.12  Depwrtment of Corrections Rules of Conduc

Any Coritrtictor - and “subcontractor ‘employee working & a N Department of
Carrections location shirll-abide by’ the Rules of Conduct for Persons Providing Contracred
Services s defined by the N HDOC.

3.13.1 Engaging with Residens
Engaging in any of thie following activities with persons under departmental coniro!
is strictly prohibited: ' _
. Ari)"cg‘nl_qm.-i_hq!ud.ing correspondence, other than the performance of services
For.fvhich'me"sﬁrvic'c provider is contracied to provide;
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* Giving or selling of enything: and
* tAcoepting or buying anything.

T 3.13.2 Intoxication

Any person providing services who is found to be under the influence of intoxicants,
or dnigs “Shall bé removed from facility grounds and. barned from finure eniry to NH
Departmentiof Cormrections property.

3.13.3 Possession of Contreband _
Possession, trinspor, introduction, usc, seles, or sworage of conteaband o tho prison

grounds without-prior-appeoval of the Commissioner of Corrections or his/her designee is

- prohibited.. Any item considered (6 be contraband es defined in the New Hampshire code of

AdministritiveRiiles; Part COR 307 is a violation of the rules and the laws of the State of
New Hampshire dind miay result'in legal oction. Refer to RSA 622:24 and RSA 622:25 or other
statutes, )
. Any substance or item whose possession in.unlawful for the persost or the
general public posséssing it including but not limited 1o narcotics, contralled
drugs and/or sutamatic or conceated weapons possessed by those not licensed to

b, Any fircarm, simulated firearms, or device designéd to propel or guide o
projectile against 2 person, animal, or tarpet. .

¢ Any biillets, cartridges, profectiles, or similar items designed to be projecied
against a person, animal, or tanget.

d. Any.explsive device, bomb, grenade, dynamite.or dyneamile cap or detonating

*device-including primers. primer cord, explosive powder or similar items or

simulitions of these items.

e. Any drug item; whether medically prescribed o not, in excess of 8 one {1)day

supply or in such quantities that a person would suffer intoxication or illness if

the entiré-aviilable quantity were consumed alone.or in combination with ather
availeble substanoes,

Any intoxicating beverage.

Any tobacco products. -

Sums of money or negotiable instruments in excess of $100.00.

Lock-picking: kits or tools or instruments on picking locks; making keys, or

T TE o

Obuiining sumeptitious entry o exit .
J- Thefollowing types of items in the possession of en individual who is not in o
vehicle, but shall not be cantraband siored in a seeured vehicle:
~+ Knives and knife-like wegpons.
* Clubs and club-like weapons.
* Mapsof the prison vicinity or sketches or drawings of pictorial
representatians. of the facilities, its-grounds, or its vicinity,

* Pornogruphy or pictures of visitars or prospective visitors undressed.

*  Radios capablc of monitbn"ngbr tmnsmitting on the police band in the
POSsCssion of other than law enforcement officials. ’
. rdgri,tii‘mﬁon-documems, licenses, and credentinls not in the possession

of the person 1o whom properdy issued.,
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* Ropes saws, grappling hooks, fishing line, masks, artificia) beards, or
mustaches, cutting wheefs or string rope or line imprégnated with
Jculling material-or similar iems to facifitate escapes.
" Balloons; condoms, false-bottomed containers, or other comainers
“which coutd facilitate tunsfes of contraband,

3.13.4 Emergency Situdtions
In.the:cVent-of any emergency situation, i.c., fire, disturbance, of cetera, Contractor

cmployees'shall ‘follow the- instructions of ihe csconting siafl or repon immediately fo the

closcst availablé stnff;

3.13.5 Poficy, Rules, and Regulations )

Al rules;, regulations and policies of the Depanment e designed for the safety of the
staff, visiwléfa{id:'i;é.si‘dcnls,. the sccurity "of the facility and an orderty flow of necessary
movement aid activities: IFunsure of any policy and procedure, ask for assistance from a stafT
member before proceeding any further., "

3.13.6 Homssmient and Discrimination ,
Harassment:and discrimination directed toward mnyone based on sex, race, creed,

colar, national origin, or age are illegal under federa! and state laws and shatl riot be toleratcd
in the workplace,  Mainicnance of. o dischminatory work environment is also prohibited.
Everyone has &' duty to observe the law snd shal) be subject (o remaval for failing to do so.

3137 Searchesiand [nspections
8 Any person.ar property on state prison grounds shnil be subject-to search 1o
~discover contmband. Travel onto prison grounds shalt constitute implied consent
10 scarch for contraband. In sech cases wherd implied consent exists, the
-Contractor andVor Visitor shall be given  choioe of cither cotisenting 1o the search
orimmedistely teaving the prison grounds, Nothing in this rule, howeves, prevems
non-consengual scarches in situations where probable cause exisis o believe that
the visitor is or had attempted to introduce contraband into the prison pursuant to

the law of New Hampshire conceming search, seizure, and arrest.

b All motof vehicies parked an- prison grounds shall-be locked and have the keys
removed.” Custodial perstane! shall ‘check to. ensure that vehicles are locked and
shall viSially inspecs the plain view interior of the vehicles. Vehicles discovered
unlocked-shall be searched to ensure that mo contraband is present. Contraband
diszovertd during searches shal] be confiscated for evidence, as shall contraband
discovered during plain view inspections.

c. All persons entering the facilities to visit with residems or. staff or to perform
services ai the facilities or to tour the facilitics shall be subject 1o having their
persons -checked. Al items and clothing carried into the institution shall be

Senjfhbdf&contmhmﬂ
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3138 "‘qgﬂgggh;jgl_'é;y_‘_qf,mrdmg_ziém'_._".',-_ vt A TN =

“The Contractor shall abide by all ‘rules; tegulations and laws of the State of New
Hampshire and-the NH Department of Corrections that relate to the confidentiality: ofirecords <
_“and all'other priyi eged information. All agents,acting through the Contractor shall fiot-discuss
:-any - confidential or privileged information with family, friends or._any persons. -not
professionally” involved with persons under the supervision of the NH Department of
Corrections. NHDOC staff is fuily aware that if they are approached by anyone outside of the
"NH Department of .Corrections’ employ who requests information, they are to immediately
contact their supervisor and the appropriate NH Department of Corrections’ staff.- Any
. violation of ‘the above ‘may result in Contract cancellation and any and’ all contractual
obligations,

t L

3.13.9 Prison Rape Elimination Act (PREA) of 2003 _

The Contrictor shall comply with the Prison Rape Elimination Act (PREA) of 2003
(Federal Law 42 U.S.C.15601 et. seq.), with ail applicabl¢ Federal PREA standards, and with
all State policies and standards related to PREA for preventing, detecting, monitoring,
investigating, and eradicating any form of sexual abuse within facilities/programs/offices
owned, operated, or contracted. Contractor acknowledges that, in addition to sell-monitoring
requiremeits, the State shall conduct compliance monitoring of PREA standards which may
require an outside independent audit.

4.0  Contractor Support/T raining; 1
a." All Contractor’s standard suppart offerings for end users and technical staff
including help desk, application and technical support costs of all trainings shall
be absorbéd by the Contractor.

b. Training: shall be provided for up to fifty (50) primary end users at a central
location and up to ten (10) at NCF and ten (10) at NHCF-W. User training may
be. interactive " web-based, web conference and/or on-site.  Each training
participant shall receive training materials and up to twenty (20) additional copies
of the materials for the regions and central office. Upon completion of training
the-Respondent shall provide training materials in an electronic format.

¢.  Also see Section 1.2:10
h +

5.0 Documentation:

a. The Contractor shall' provide the Staté with all documentation, including ail
information, data, descriptive materials, software -source code annotations and
documentation in accordance with such programming and coding documentation
standards- applicable to high quality entities that develop, publish, license,

*  maintain and support soﬂware'gcne{ajly, all approved specifications, service level
descriptions and details, any and all descriptions and specifications of the
requirements hereunder or created or developed hereunder, operational, functional
and supervisory reference guides, manuals and all other information which is
developed, prepared, used or otherwise awvailable from the Contractor, in
connection with and applicable to the provision, use, operation and support of the
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Telephone, Accounting System, Video Visitatign and Technology Kiosk
Slution. Documentition shall be sufficient to enable'the Stte 1o undersiand,
operate, use, ‘aotess, - support, maintain, update, and modify the Telephone,
Actouring Systém, Video Visitation and Technology Kiosk Solution.
Docuientation shall also includé -all standards applicable to the Telephone,
Aécalinting System, Video Visitiion and Technology Kiosk Sofution.

Réporis’ shall be svailable for viewing and downleading in PDF format by

suthorized NHDOC stafl tough.the Contradtor's secure internet website.

Reports-consist of coun Order Puyment Fund Receipts, Resident Trust Fund

Receipts. anid Debit cards Listing (previous day, release focotion and monthly

recap). - Contractor will provide Stme with online access 10 certain transaction

information. To- thé extent such Information is provided through password |
profecied ‘actess, State agrees to keep ol user angd password informatian

coitfidentidl ind protect against unsuthiorized use, '

60  Inteliectienl Progicriy/Work Product Ownership:

a,

b,
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The Siate shall retain all right, \itke and interest in and w0 all data ontem provided

by the Swte, and to 2l infarmation that is created under this Contract, including,
bait, ot limited to: all data that is genersed under this Contract as.a result of the
use-by-Contractor, the State or any third party of any technology systems or
kbowledpe bases that are developed for the State and used by a Contractor (“State
Information™), and aft other rights, tangible or intangible (collectively, “State
Intellectan! Property™). A Contractor may not use Stie Intelleciual Property for
‘eny purpose othér thun as specified in this Contrsct. Upon expiration or
terminetion of this - Contract, Contractor“shall retwn or destroy alt State-
iniellectuat Property and all copies thereof, and Contractor shall have no further
right or;license to such State inteliectual Property.

All Work Product shall belong exclusively to the State, with the Statc having the
solc and cXchisive right to apply for. obtain, register, hold and renew, in its owm
name indioror  its. own benefit, all palents and copyrights, and all
gp‘ﬁliéhgjﬁhs"ggd registrations, renewals and continuations thereof and/or any and
ali‘dther appropriaie proteétion. To the extent exclusive title andfor complete znd
,‘e.\;";'_lqs_ij{e_;gjgi;d,chhip rights in and 10 any Work Proguct may nat originatly vest in
.thé'_"S_il:JtE;by\_dpgnuion of law of otherwise s coniémplated herevnder, Contractor
shall be, required to immediately upon request, unconditionally and irevocably

, Bssign, trensfer; and convey (o the State all right, title and interest therein. Without

any additional cost 10 the State, Conwractor shabl be required 1o promptly give the
State‘alt reasonnble assistance and exccute all documents the State may reasonably
request. io-assist and ensble the State 4o perfect, prescrve, enforce, register, and
recordits fghis'in and (o all Work Product. :

“Work "Product” ‘shall mesn all imerfaces created solely for the State by
le_}'q;rm;. either solely or jointly with ethers. whether or not protectable under
Titie 1 7iof' the U.S. Code and whether ar nat patentable or.otherwise protectable
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_ u‘n_gtg‘_r';‘['itlé 35 of the U.S. Code. For the avoidance of doubt, Work Product shall

not be deemed to include Contractor Intellacteal Property, provided the Stateshall
cense 10 any such Comtractor imiellectus] Property. that is

-

bé . grait intéd a i

. incorported into Work Product,

The. Contractor shat! not sell or copyright a Work Product produced under this
Coirtract without éxplicit written permission {rom the Statc.

. If:Contractoris operating a sysiem or application on.behalf of the Stute, then the

LN

Contratior "shall not make information entered fnto- the System or application
gvaituble'for uses by any other panty, i

70 OpenSwndards
Far all‘areas involving technology, Contractor shall supply all kardware, software,

licensing,

.and ‘maintenace, consisting of current versions, upgrades, patches, fixes and

telephonc support for the duratien of the Contmes a1 no cost to the Stite.

8.0, Other Requitements:

a.
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The Contractor.shall nol commence upgrade work umil a conferonce is reld with
each agency andfor location, .at which represcniatives of the Contractor and the .
Staté are-present. The confesence shall be arranged by the requesting Siate
Afency, 7 '

‘I'thonimcior fggrocs than any damage to buildings; materials, c‘_ﬁuipmem. orw
-othict, property.during the performance of this service shall be repaired at their own
cxpense,’

The State shal) require correction of defective work o damages to'any part of the
building “or - fis sppurtenances when caused by the Contructor's. employecs,
cquipiment; or. sipplics. The Contractor shall place in sitisfastory. condition af)
defective ‘work-and damages rendered thereby or'any other damages incurred.
Uppon Taiifure ofthe Contractor to procoed promptly with the necessary corroctions.
the ‘State shail Withhold. any amount necessury to comreat all defective work or
dainiages.frony payrents 1o the Contriictor,

o ’
The. work s@aff. shall consist of qualified persons completely familiar with the

producis dnd oquipment they shall use, The Contract(s}ing Offfcer may requine
thr:q nkrzctor. 6, disriss-from the work such employecs as deems incompeteny,
careless, ‘;E_ﬁéiti]ib‘rdinate. or -othtrwisc objectionable, or whose continued
employment-on-the work deemed by him 1o be contrary 1o the public interest or
inconsisteht:with the best interest of security.

. 'Iﬁjp’,G‘('thtr_'p'_c_t}o‘r_,mj their personnel shall not represent themselves as employees or
agemsiofthe State.
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U Whilp._qq_smg property, employees shall be subject 1o the control of the 'Ss,-;{e, but
ander o ciréumstances shall sech persons be deemed to be employees.of the

‘Stste. - _ : -

g All pergonnel.shall observe all regulations or special restrictions in effiecy at the
Stts Agesy. _

h. The Contraictor shall furnish-all pershaine] with uniforms, which shall be negt-gnd

by b ot -

cledn in appedrance with picture idéatification that is always-visible at all times,

9.0 Wamomy: :

= The ‘Cortractor shall be required to warranmty dny and-all equipment. ewirded for a
period of not.less than enc. (1) year parts and labar. The warranty shall cover onp hundred
percent (100%) of all parts, shipping, labor, travel, lodging and expenses. The State will not
bear any expense- haisoever with respoct to any warranty work by Contractor during the
warranty period. '

100 Tide: p g

Titde to el hardwire provided by Contrattor for the purpose of praviding the Services
shafl remisio solely that of Cantrctor, excepd, “for the. aveidance of doubl, Stme
administrativefinvestigative PC's and Tablets. Withis thirty (30) days-of the termination of
this Agreement.or.within'thirty (30) days-of receiving notice from State of a (ermination of
this agreement, Contractor shall, al its own cxpense, remove all of i hardware from State
premises.  The selected. provider for any replacement subsequent contract, and- not the
Contructor, shafl bazr afl costs for the installmion of new services, or the transfer of existing
services. :

140 Monéy Transmitter Laws.

Swste agrees to.he'following procedures: J

B For trensaction.greatér-than $3.000(51,000 in AZ) — Contractor will celiect information

* of havie:Sender 1] ous the information included in the Large Dollar Transaction Fosm. No

transactions will be accepled untess the information is collected.

b. For umnsactjon)gréater than $10.000 — Contraptor i required to oblain a signed CTR
(Currency Trinsaction Report) from tic Sender.” No transoctions will be accepied unless
the signed CTRYs Teceived. o

¢ If thlri:dt_nr"éﬁégqpte:rﬁ suspicious activity, Swale agrees to provide support amd
infammation-for reporting such transactions to; FinCEN (Financial Crimes Enforcement
Network;operited by. the US Treasury),

BUSINESS / TECHNICAL REQUIREMENTS _
Business and Technical Requireniénts are identified in Exhibit G: Atiachmen |

J o Comp;h:géé‘l%j;ﬁﬁjr@'m@u

Agency Complisice Documents dre identified in Exhibit G: Attachment 2
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3. ACTIVITY, DELIVERABLE; AND MILESTONE
4. DELIVERABLE REVIEW AND ACCEPTANCE

4.1  Noo-Software and Written Delivernbles Review and Acceptance

The Contractor shall provide.a written Certification that a non-software, writien deliverable
(such as-the TestPlan) is finsl, complete, and ready for Review. Aftor receiving such
Certification frém the Contraclor, the Stite will Review the Deliverable to deterine
whether it meets the' réquirements outlined in this Exhibit. The State. will notify the
Contrectdr in_ writing ‘of its Acceptance or rejection of the Deliverable, or its partial o
conditiosal ‘Accepuinee of Lhe Deliverable, within Gve (5) business days of the State's
reccipt of the Contractor's written Certifiéation; provided thut if' the State determines that
the State néeds rars than five (5) days, then the State shall be.entited to an extension of
up i0 an. additional-ten (10) busincss days. 1T the State rejects the Deljverable o uny
portion of the’ Deliverable, or if any Acceptance by the ‘State is conditioned upon
compiction of:any retated matter, then the State shajl notify the Contractor. of the natupe
and class of the'Deficiency, or the terms of the conditional Acceptance, and the Contractor
shall comect the Defigiency or résolve. the condition to Accoptance within the period
identified.in the;Wark Plan. If a6 period for the Contractor's correction of the Deliverable
or sesolurion of condition is identified, the Cotitractor shiall comect the Deficiency in the
Deliverable or resolve the condition within Tive (5) business days or such longer period as
the State (in its sol¢ diserction) may agree. Upon receipt of the corected Deliverable, the
Siate shall hiave: five (5) busiriess days (o review the Deliverable and notify the Contracior
of its Aceptance, Acceplance in pary, conditional Acceplance, or rejection thersof, with
the'option 1 extend the Review. Period up to five (3} ndditiona) business days, ar mutually
agreed upon litefrime. If the Contracior fails to'correct the: Deficiency within the allotted
period, the: Stat.may, st its option, continue reviewing the Deliverable and reguire the
Cantraictor to: Comtinuc: umti] the Deficiency is comrested, or immediately. terminate the
Contract, declare.the Conractor in defautt, and or pursuc itg remedics a1 law and in equity.

4.2 Software Deliverables Review and Acceptance

Systeny/Software Tesfing and Acceptance shall be performed os set forth in the Test Plan and
more particularly described in Acceplance and Testing Services described herein,

4.3 Numbcr of Delivernbles. y

Unless the State’ otherivise. specifically 8grees in writing, in no event shalt the Contractor
centify for testing dnd delivér to'tho State more than three (3) Deliverables for feview ar
testing st one time, As the State accepts & Deliverable, an additional Deliverable may be
presented for reéview but ot no time can the Deliverables exceed three (3) at 2 time withoui
the autharization of the State.

44  Conditional and Uncoaditional Acceptance

By accepting.n Doliverable, the Stme reserves the right 1o reject any and all Deliversbles in
the emf:m'.lilv.‘:'.s‘:ﬁ;q‘d_att_ts any Dcficicncy in the Systern, in whole o¢ in pan, through
domplctiarji6f,,jp1[,,’-ﬁ¢;c'ci3tf£ricc Testing, including but not. limited 10, Software/Sysiem

Acceptance Testing, and any exteasions thereof.
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3. CHANGE.ORDER
The State may mike changes, revisions, or request énhancements to the Scope of Work at any time

'~ by wrineh Chinge"Otder. The State originated changes, revisions or entisncemenis shall ba

- spproved by the: Depariment of information Technology, Within five (5) business days of

Coatracior’s fecéipt of 8 Change Order,-Contractor shall advise the State, in detail, of any
fmpact on cost (.8, increase or'decrcase), the Sehedule, and the Work Plan,

- Contractor mny .propose. a change within'the seope of the Conirac by written Change Order,
identifying any impact on cost, the Schedule, and the Waork Plan. The State shall acknowledge
receipt of-Contrictor’s réquested Change Ofder within five (5) business days. The State
Agency, a3 well as the Department of Information Technology, must review and epprove 2l
Change Orders [ wiiting. ‘The State shall be deemed to haye rejected the Change Order if the
Parties are inable to réach an ugreement in wriling within 30 days of reccipt-of the Change
Order,

Change orders resislting in an increase of Price Limitation, an extenston of time for Contruet
complation or o significans change 10 the scope of the Cantroet may réquire approval by the
Governos and Counil. ‘

A Chunge Order which is aceepted and executed by both Parties, and if npplicable approved by
Govemor and Couinicil, shall amend the terms of ihis Agreement.

6. IMPLEMENTATION SERVICES

The Contracior shiall employ ap industry:standard implementation stratégzy with a timetine set forth
in accordanée with the Work Plan: -

The Contrisctor shall manage. Project execution and provide the tools needed 10 create and manage
the Project’s Work Plunand tasks, managc and schedube Project staff, treck und rhanage issues,
manage chenging requirements, niaintain communication within the Project Team, and Report
status. . s

The Contractor and ihe State shall sdopt & Change Managemen spproach to idemify and plan key

strategies, comminication. initiatives, and trairing plans.
7. PROJECT MANAGEMENT

The Contractar shalt provide. project tracking tools and templates 10 record and manage Issues,
Risks, Change Roquesis, Requirements. and: other documents used in the manggement and
iracking of the project. The.State befieves that effective communication and Reporting are
essentinl to Projcel ‘siceess. “The Contractor shall employ effective communication and
Reporting  strategieS tn ‘ensure Project success. The Contracior Key Project Staff: shall
peaticipate’in meelings-as réquested by the State, in sccordance with the cequirements and
termis of this-Cotract,

The Project mquiwg.ﬂyp,,cgbrﬂinmd cfforts.of a Projett Team consisting of both Contractor and
Stage pmsonrl‘c,l.f;(:oplmqlo_rj\shnli provide all necessary resources-to perform its obligations

under‘the Contract.  Conirmtor is responisible. for providing all appeoprinte resowrces and
* personriel 10 manage Qxié?,l?rgjcu,tp a successfu) completion,

The Contractor shall. condict érisninal background checks and not wilize. any staff, including
subconirnctors, 10 Tulfill'the oblizations.of the contract who have been convicted of any erime
of dishonesty, including but not limiled 10 criminal fraud, or otherwiso convicted of eny felony
or misdemeanor offense; for which incarceration for Up to | yeur is en authorized penaliy, The
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Contructor shall pramots and mainizin an awareness of the importaiice of securing the State's
information afriang the Contraciors employees and agents. '

The State may, & i1s sole eXpense, conduct reference and backgrivind sereening of the Contracior's
Project Manager ‘and-Key- Project il The State shall maimain the confidentizlity of -
background scroening results in sccordance with the Contract Agrecmem.

The Contractor shali: be responsiblc for knowledge ransiér between all Comractor project toams
for all deliverablesidefined in this Project Agreement.

- 7-1 The Contractor Koy Project Staff

711 leeiéi:-r‘nti-ncl'pr's Coatract Mandger

Conuractor shall gssign a Contract Muanager who will be responsible for ail Contrgel
au'lh{:iriigﬁpri and sdministration, including but not Iifn.i_lcd 1o processing Contrngl
documentilion. -obtaining executive approvals, wmcking tosts and paymenis, und
feqrcséqﬂn}ggmh;p:mim—in ull Conurter adrinistrative activitics, Contractor's Contract

Manager is:
Rob Giglig _
781-363-1573 ) "
robert.giglio@viapath.com

7.1.2. The Contractor's Project Manager >
Contcactor shall jassign: a' Project Mandger who is quilified to perform or supervise the
‘Contractor's obligitions under this Agreement. Contractor's Project Manager is:

. Jorgen Fischer»  « - B '
954-646-0063 B R

jorgcn.ﬁp;hqt@)'igpath.com

Contractor's selection of the Project Manager shall be subject 10 the prior writien approval of

-the State, - The Stue’sn

pproval process may include, without limitation, ot the State’s

dlﬁcmtmn, review'of the praposed Projoct Manager's resume, qualificitions, references,

and -wggm‘j._‘..}?d‘chm, and .an interview.  The State may require removal or
reaszignment ‘of” Praject Manager. who, in the sole judpment of the Swne, is jound.

ungccepiable or.is not pesforming to the State’s satisfaction.

Project Mdniger must be gualified (o perform the obfigations required of the position under the
Contrect.-shalishave full. suthority w,make binding décisions undér the Contract, and
shall. function- &s: Contractos's representative for alf administeative and 'managément
maters. Project Manager must be available (o prompuly respond during normal Business
Hotas: within'eight (8) hours of inquiries from the State-and be at the site a8 ncoded.

Project Managier must work-diligently aird use his/ ber best effans on the Project.

*» 113 Chapgeof Project Manager

Contrctar' may not replace the Project Mimnager or change ils assignment of Project Manager
- without providing the State written notice and obtaining the prior approval of the Stare
of the replicément Project Manager., State approvals for réplacemént of Project Manager
“shall not be:unireasanabily, withheld, The replacement Project Manager is subject to the
same requirements and Revicw as set forth above. Contractor shall assign a replacement
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Pr_t:;j.qg.i_ﬁh?l,;f@agcr within ten (10) busiress days-6f the dcﬁanurc'.-qf the. priof Projoct
Masisiger, ‘and Contractor shall continue during the ten (10) businsss day period to
provide“competent project management Services through a qualified interim Projet.

: Ma- ] 2 ,’cr.‘-‘

714, The Contraciors Additional Key Project Stafl .
The State considers.the foltowing individusls 10 be Key Project SialT for this Project:

Rory ‘Miller, Installntion 1ead
8 14-330-3826

Richard Slavin. Field Service Manager
603:892:3437
Richard Stavin@vinpath,com

The Stats.resorves the right to roquire removal or reassignment of Key Project Sts{f who are
found “unacceptable to the State. Contractor shall not change Key Project Staff
commitiments without providing the State writien notice and obtaining the prior writien
approvsl.of the Stme. State approvats for replacement of Key Project Staff will not be
unreasonbly ‘withheld, The replacement Key Project StafY shall have compzrable or
preater skills than Key Project Staff being repluced. ‘

.

715 Termination for Lack of Project Managemeni aad Key Project Staff )
Notwithstanding-any other provision of the Contract 10 the contrary, the State shall have the
©option 16 terminate the Contract, declare Contractor in defuutt and to pursue its remexdies

at law-ghd\in cquity. if Contractor fails to 8ssign 8 Project Manager and/or Key Project
Siafl mecting the requirements and 1ems ‘of the Conirict or if the Suate is dissatisfied
with Cortractor's replacement of the Project Manager and/os Key Project Staff,

The State Key Project StafT )

7.2.1. . The'State Contract Manager

The State shatl-assign a Contract Manager who shall function as the State's representative
‘reganding Contract administrution., The State Contract Manzgeris:

John Maddgus.lll
{603) 271:8293
Jahn.S:Maddiis l@doc.nh.gov

7.2.2.  The State Project Mannger ,

The Sinte shall sssign‘a Project Manager. The State's Project Manager is:
Scot’Young.
(60312718405
tobert.s.youn@doc.nb.gov

The State Project Manager's dyties shall include the fallowing:
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8. Leading the Projecu;

b. *Engaging and mannging all Contractors working on the Project;

€ Managing significan issues and risks: S

d. Reviewing and socepting ‘Contrect Delivernbles;

. Inveice sipn-offs: o

£ Review and apgroval of Change Orders: and

. & Menaging stakeholders’ conceris.

8. WORK PLAN

The Contraciof's Project ‘Mansger and the State Préjecs manager shall finalize the Work Pian
within Sixty (60) day's 6F the Effective Date and further refine the tasks reqisired to implement
the Project. Continued dovelopment-and maniagement of the Work Pl is a joint effort on the

past of the Contrgctor ind State Project Managers.

The prefiminary Work: Fian ,k;fc:i_tia& by the Contracior to be finalized with the Siate following
contract exccution is set forth in this Section.

Table B,

Né_\'v_ Hampshire Department 6f Corrections - VPT Implemeatation Plan -

[ ) Trsk Name . Durstion
1| New Hampshire Department of Corvections - Implementation Project Plan vO.1 113 days
2 Project Injtintion ; &0 days
k] Upan FY oward Accouns Minnges to coordinate inmoduction call 1 day
4 Upan cantrict execution Account manager 1o coordinate Kick -off call 2 dnys
$ | Program Mansger. introduction to NHDOC Teans 8 days
6 | Omshe groject kick-off meeting A day
7 Slte Surveys: 4 days
3 N Stafe Prison (Men] T day

9 NH Conretionnt Focllity (Womren) 1day
10 Northesn NH Comectianst Facility | doy
i Coireciions TWE &-Nonh nd THU I day
§2 Calumet House Transiticon) Housing Unl t day
13 Shea Farm Transitionat Housing Unii 1 day
14 - Planning for Tablet System 1 day
15 |  Clrcilt’Onder 57 days
13 Bandwidih Réquests & Analysis ; 3 days
17 Circuit Installation (Cable/OSL) 6 weeks
18 Cirouit. Activatens’ i 10 days
(9 | Equipment Orders 20 days

20 Ordess for Tablet- System 4 wecks

21 Integration Work (JMS, Trust, Data, olher) 60 days
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4 22 60 days
23 _ Devidopment, | 60 days
24 Tegling - 10 days -
28 System Coofiparstions , 62 days
26 Tablet 60 days
27 RALE , 3 60 days

T Project-Exeeution: 57 days
2 - Enstallation Work' 45 days
30 NI1State PAson (Men) 15 days
3 “Tablet:System - (1) Escon 3 weeks
k] ‘NH:Correctionat Facillty (Wom €n) . 5 days
33 ~ Tabdet System - (1) Escort- | 1 week

34 Nurtbiern Nit Correctional Facility 10 days
15 Tablet System - (1) Escont 2 voreds -
36 Coerrections I'WC & North Ead THU 5 days
37 Tublet System - (1} Fscort 1 week,
38 CajumetHouse Transitional H ousiag Unit ‘Sdays
39 *TabJet System - (1) Escont I week
40 - Shica. Ewrtn Transifional Housing Unit S days
4] " Tablet System - {19 Bscont Eweek
42 Trainiog & GoalLive 42 days
FE "NHStgte Prison (Men). 12 days
44 “Yubler Sysiern . i day
45 AT L diy
45 ‘Education ' ' | day
47 NH Cofrectional Fucility (Women) 12 days
48 Tabler-System I day
49 YVvs b day
SO Edutation | daoy
-51 ‘Northérn Nif Correctional Facliity 11 days
52 -Tabled-Sysiem . | dny
51 yvs : 1 dsy
54 « Education - ) day
55 Corrections TWC.& North End THU 12 days
56 - Tablet System | dey
53 VS Pduy
L33 Edvication I doy
59 < Cajufiet: House Transtitonsl Housing Unlt 12 days -
60 " Tablet System | day
6l VS, ' i I day
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62 Education - { duy

63 :Shea Eurmi Transitional Housing Unit 12 days
4 Toblet System | | day.
65 VVS | day
66 \Education I day
67 Project Close 15 days
&8 -Acceépuance & Account Team Trunsition $ days
69 - Close, Project Phase 0 dayy

In conjunction with tie Contractor's Project Managemem methadology, which shall be iised to-

Date:

manage the' Project’s life cycle; the Cantractors team and the State shall finalizs the Work
Plan &t the oﬁ:sq'g-.uf‘:;!}é Project.  This plan shall identify the tasks; Deliverables; major
ilegtoncs, task dependéncies; and e payment Schedube required o implément the Project. I

shalt .nlso address - intra-task dependeitcies, resource allocations (both Siste and The

Contractoe's team members), refine the Project’s scope, and establish the Project’s Schedule.
ACCEPTANCE & TESTING SERVICES

As pant of the ¢verall iinplementation plan, Coniractor will work with the state to customize
an dceeptance ahicklist that reflects olt requirements, A sample checkfist is included befow.
9.1 Sam ple Acceptance Checklist |

Table B-5.

Approyed Initints ltem

Resident tntegrution: Assure residents booked and released i TMS are
updaied

Data: Perform ssmple testing end quaniitative compgn‘;cciis pl;
tabiet system to cosure thny any data integration information is
sceurnic end complete vin record counts, and sam ple testing

Vided Quality: Test imd verify imegrity of afl da1a fines

Network Load Test: Run proprictary testing algorithms to verify

onsite aad offsite equipment mcets or exceeds specifications -

Trust Integration: Assure tmnsfers and depasits process ond reflect
in tryst software )

Resident Tables Test: Muouslly tcst all (ablets for somnd quality,
volume, tnd vaice hiomelrics 7

‘Table: Tests: Manually 1001 GTL Resident Tablets for streen
calibration. sound quakity; volume, voice biometrics-and camern

-

Backup Power Test: Test UPS backup

3
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Kigsks (if neccssary): l’érfunn lutency testing to ensere all kiogks
ere performipg 1o specification. Test deposits, assure Lhey nre in
user interfco

Fuil gver testing: Pesform load ind luteney testing to casure thay
sdequaze bandwidth ks heen provisioned

“Training: Verify staff and administrative truining via 1esting and
certification’ '

Ficiliry Approval; Obtain sign off from facility smfT on gl
deliverables and checklists

Monitoring: GTL 'will perfoem continious ongoing monlting of
tablets, dota lines, and video quality through the life of the contract

Accouming; Produce and conunission and auditing scports In p
manncr and consistent with-requircinents of NHDOC's finance
department, Recelve confinnation of accepiance from fnance
depintiment. Assure correct fucility banking information ks
recorded

Alarms: Assure PREA nlarms end. erime tip.alarms are set up
cotrectly

Facility:

?.'.‘ertiﬁcation Signature:

Date:

Remainder of this page ;ii:;;m:‘aﬁaﬂ)g icf? blank
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10. MAINTENANGE, OPERATIONS AND. SUPPORT

1.4 ;Sy;'slém'-jﬁii:insz;igz}ge' . | :
The Contrsictar a&'hé_a_jll maintain and support the' System in alf malerial respects as described: in
the Cantruct, through the Comract Completion Date. Thé Contractor. shall make available.

to ‘the State’ the- Istest. program updimies, gencral maintenance releases, selected

functionality. reledss, patches, ‘and Documentation that are penerally offered 10 it
customers, a1.no additional cost. i
ol B 7 Lo e .

102 System'Support :
The Contracior must parfarm on-sitc or remote Lechnical suppont in accordance with the
Contrect, .incliding withoui: limitaion the requiremens, terms, and conditions contained

herein,

As pan of HwSoﬂ\\m mainienance agreement, ongoing Software r_riniﬁ%nancc»and;uppuﬂ
levels, includingaff ‘new Software Teleases, shall be respondod to according to the
Tollowing: . y 2

%

Table B-6. . S

' ' Service Level Agreement
._Service Priority Levels and Response Times

50% or more of iht servioe ar 4 single site or housing unit is o of
$ervice, any cali PROOEsS0T OF node I'a.i!qxc', of ny (hilure in cal)
z restriction functions or any othér condition that renders the system
_ Priority § incapoble of performing all its nomal functions,
- | Response time is less than ane (1) howr,

.| Resolution time is less than six (6) howrs without site visit,
Resobution time i3'less than eight (8) hours with 4 site vist,

1

- © | 25%-50% of the service o & singie site of housing umit is ot of *
* . | service or dny device that has an impact on the siies shility ¢
Prio'ﬁty 7. Sonduct normat Butiness

Response timve. i2 less than two (2) bouss.

Resolution-time is less thin <cight (8} hours withoue site visit.
Resodution time is |ess than sixteen (163 hours with a sie visit
- " | 0% 25% of the scrvice at g single Site or housing unlt is out of
.service, local exchange or aren code issues o PIN administrajve

. _ " | issues \bat iave s Fimited impact ca-ability to conduet normal
Priarizy.3 "| business )

= '| Response time is less than four (4) houss.
Resblution tme is less than sixieen (16) hours without o sits visit,

-0 i Resolution time is dess than thirty-six {36) hours with n slte visit.
L, Jtems thiat arc oit'a' shftwore fix list or refmted to administrative issucs
- Ahat afe inTormational o non-service affecting conditions or not
‘business eritical. .
Prigrity 4. Business eritica

Response time is less than twemy-four (24) busimess hours.
* | Resolution time is less tsan five {5} business days w/o site visil.

Resolusion fime 3 joss than five (3) business davs with site visit,

L
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Tabic:B-6.
: Service Level J'\grt'emcnl
Severity/Work Qrder Update
~_ Seyerity Work Order Update

ﬁll_ 1 Every 2 hours

.3 E'irgry 4 hours :
B3 Every & hours

P4 Every 8 hours

NIA As Necdcd

10.3 Support Olitigations

The Contractor-shall repair or reploce boﬂwsrc and provide maintenanee of the Soflware in
accordance wm: e Spctif ications and terms.and requirements of the Contract,

The Contractor 5hnll cmgintain 8 record of the ‘sctivities related to Warrunty repmr or
maintenance. acuwﬂcs performed for the Sttite.

g. For ol maintenance Services c:ulis, the Contractor shall ensure the following
infommuon will be collectod and maintained:’

i.  natoe’of the Deficiensy:

il . curtent status of the Deficiency;

fii. - action plans, dates, and times:

iv:  cxpecied and sctual complétion time;

v. Deﬁclcncv reselution information;

vi, resolyed by
Vil _ldcnhfymg number i.e. work order number; zmd
vill.  ‘issud identified by.

b. The Gontractor must work with the State 10 idensify and troubleshoo! potentially

Iarge-sc.:lc Systemn failures or Deficiencies by collcctmg the following
information:

i mean lime between Reported Deficiencies with the Software;
il. . dingnosis of the root.cause of the problem; and
iii. ldennf cation of repeat calls or repeat Software problems.
If the Conuracior f8ils 10 corect o Deficignty within the allotted period of time stated above,
the Coiractor shall be deemed to have commiited an Evens of Default, and the Stete shall

Date: [ 2L
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[

l004

have the right,. st its- opion, to pursue the ‘remodies’ as defined in the P-37 General
Ptui[isiqn;;-?_l?rsiyiqiqn 8, a5 well as to return the Contractor’s product and reccive a refund
for all emoiunis: paid to thie Coritractor, including but not limited . applicablc License

fees,'sujilhiﬁ finets (90).days of notification to the Contractor of the State’s refund roquest.

Coatract Wariantics and Representations

10.4.1. 7 Sjstem -

The: Contractor. wiarranis that any Systems provided under this Agreement will operste and
conform,to'the Specifications, terms, and requirements of this Agreement.

104.2.  Software e
The Contractor’ warrants that any Software provided as past of this Agreement, including but
potlimited to the individual modules ar fmctions furnished under the: Contract, is
properly functioning within the Sysiem, compliant with the requirements of the Contract, -
and will-dperate-in acéordance with the Specifications and terms of the Contenct.
For any bresich of the above Software wamanty. in-addition (o all its other remedies at Law and
in equity, it the State’s option the Contractor shall: 1 4
. provide the correction of program errors that cause besach of the wasranty,
) or if Contractor cannot substasitially commect such breach in 2’ commetciatly
r reasotiable manner, the State may end i3, program ticense if any and
recover the fees paid to Contrmctor for the program licenise and any unused,
prepaid technical support fees the Stato hus paid for the program license;
. ar :
. . b the re-performance of ihe deficient Services, or
¢’ if Contractor cannot substantiaily corroet a breach in'a commercially
reasonable manncr, the State may.cd the. relevan Scrvices and recover
e fees paid to Contractor for the deficicrit Services |

1043. . Compatibility

0y - P | " N . ‘ .
‘ Conu-ami;(.wumgsuxgz.qll System components, including but ot limited to the components

provided, any:replscement or upgruded System Software camponens provided by
Contractor 1o correct Deficiencies ar as an Enhancement, shall aperate with the rest-of
the Sysiem svithout loss of any functionality.

1044 Services

Contrector warrants'that all Services to be provided under this Agreement will be provided

~ cxpedicatlyin & professional manner, in-accordance with industry standards and that
Services” will comply- wilh performance standards, Specifications, gid tenns of the
Contract,

1L. DATA PROTECTION
Protection of personal privacy and data shall be on integral part of the business activities of

the Contractor o énisure there is no inappropriate or unauthorized use of Stare informuation at
any time. To this ‘end, the Contractor shall. safeguand the confidentiatity, fitegrity and
availability of Stte inforriation and camply with ths following conditions: :

Date:

‘2_)'.-" Ty
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a. The ‘Comtracior shall implement -and ‘maintain appropriite administrative,
techinical, and organizational security measures to safeguard against unauthorized
-segess; disctosure or theft of Persong). Data: and non-public information, Suck
security. messures’ shatl be in tecordunce with recognized industry prectice and -

mt-:'lgs_sﬂsui_qgen.t'mnn the measures the Contracior applies (o i1 own Personal
‘Data aind nodrpublic dnts of similapkind. J =

b, All data-obtained by thé Contractor in the performance of this contrect and all
Pérsonal: Data'shall be éncrypied at rost and in frangit with controlled ncocss.
Unless ‘odierwise stipulated, the Contractor is respongible for encryprion of the

. PesoulDua, .

¢ Unlessothorwise stipulated, the Contractor shall encrypt all non-public data a1 rest
and’ [ transit. The State shall ideatify data it deems ‘as non-public daia. to th -
Coutinctor, The-level of protection and encrypion for ali non-public das shall be
identified and made 2 pant of this contruer.

d. At'notime shall any dara’or processés - that either belong to or are intended for
the use of the State or its officers, sigents, or employees — be copied, disclosed or

¢ retained by the Contractor or any party relsted to the Contractor for subsequent
use in' any transaction that does. not include the State,

c. W;antrnc!qr‘slmjl ot use any information collected in connection with the
service issued (rom this Contract for 21y puspose ather than fulfilling the service,

I The Contiactor shall have sufficient disaster recovery aptions including the ability

10, aocess. secondiry backup data centers to ensure timely restormtion of systems

= b P

+and'data sholild any outage render the primary. system inaccessible,
8- The Contractor shall undergo annudd third-party audits, including but not limitcd
1o PCI-DSS 2nd SOC2, 10-ensitre approprisic measures ere being taken to secure
anidprideet all State dats, Audit results must be provided 1o the State UpOn request.

1.1 Data Locution .
The Contractor shall.provide its Services to the State and its end users'solely from data centers
within the Coitinental United States. All storage, processing and transmission of State’
data shall*bé festrictéd to Information technology systems within the Continental Unitgd
Sttes.. The Contractor shall not allow-its personnel or sub-contreciars.to store Stste data
on portabls devives including personal computers, cxcept &5 specified and allowed by the
contmct.- aiid ‘then only on devices that arc-used and kept a1 its. data centers within the
Continentttl Unitsd States. The Contructor shall permit its persénnel and Contractors, to
sccess Stats dats remotely only to.provide technical suppost and 25 specified or required
by the comragt. '

1.2 Seccurity ig'g;ltiqq}or-l)\ntn Breuch £
The Contractor.shall-inform the State of any security incident or Data Bresch in scoordance
“with NH'RSA Chaper 359-C:20: Notice of Security Breach,

“a. Incidént Response: The Contractor may need Lo communicate with outside partics
regsrding‘a setarity incident, which may include contacting law enforcemen,
*“ficlding media inquiries and seeking external expestise as mutually ngreed apen,

-+ défined by law, ‘or Contalned in the Contract. Discussing sccurity incidents with -

Date: ¥/ /2.2
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the State should be handted on an urgent as-necded basis, &5 part of the Contractor

cammunicsatién and miligation processes as mutunily agreed upon, defined by law

or ¢ortgined in the contract, - ' td :

b. Security‘fncident Reporting Requirements; The Coniractor shall repont a security

- intidens.o the State identificd contact immediately it it ecasonably believes there
has been & security incident,

¢ Breach Reporting Requirements: If the Contrattor has actua) knowledge of a
confirmed date byach thut affects the security of any State content that is subjec

7

N q

to'applicable daia breach notification law, the Contracior shatl (1) promptly notify
the approprinte State identified coniact within 24 hours or sooner, unless shoster
time'is required by applicable law, and (2) take commercially rexsonable measures

to addressthe. data breach in a timely manner.

1.3 Breach Responsibilities .

11.31. TﬁislsécﬁoﬁQMyapplics.&;'hcnaDntnBreughuwurswilh respect 1o State data
within - the possession or control of the Contrecior and/or the third-party
designed hosting the dita as agreed upon by the Contractor.and the State.

1132 The Contractor. unbess stipuluted otherwise, shall immediately notify the

' sppropriaie ‘State identified contact by telephone in-accordance: with the
agreed upon sceurity plan 0r security procedures if'it reasonably befigves there
has bieen d security incident. . 1

1133, The, -Contractor, unless stipulated olterwise, shall promptly notify the

dpprogridte. Stite identificd contact within twens -fouz (24) hours or soemier

by-tefephone, unless shorter time is required by applicuble law, if it confirms.

thai’ there i, or reasonmbly believes that there has been a Data Breach the

Contracior shall: 3

u. cooperite with the Siue as rcasonably requested by - the State 10

investigate and resolve the Data Breach: .

b. prompily implement necessary remedial measures, if necessary; and

c. dociment responsive actions taken related to the Data Bredch, including
“any, postsincident review of events and actions taken i) Make changes in
‘business practices in providing the services, if necessary,

N34, Unloss diherwise stiputated, Mo Data Breach is a dircct result of the
Contractaris’ breach of its contract Sbligation or the third-party hosting
company 1o cnerypl Personal Data of othérwise prevent its release, the
Contractar dndfor the third-party hasting company shall bear the costs
assogizted with: y
2. theinvestigation and resolution of the Data Breach;

b. - natifications. o individuals, regulntors o athers requircd by Suatc law;

¢ acredit. monitoring service required by State (or federnl) law;
d. g Website or o toll-free number anid call center for affected individuals

required by State law — all not 10 exceed Lhe averige’ pef: record per
person-cost caloulated for Data Breaches in the Uniled States (currently
$201-per ecord/person) in the. most iecent Cost of Dt Bréach Swdy:

Global ‘Analysis published by the Ponemon Institte at the time of the
Dﬁm‘[?réacm snd
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& complete afl comective actions as rcas&tmhly determisned by Lhé '
Coﬁl‘:‘afctor based on root cause; all {(a) through (€)] -subject 10 this:
J_C("fﬁ'tr_acj.flslimimtion of liability, “ 5
12. SOFTWARE AGREEMENT

The Coniractor shiall piovide the Stnie with sccess. to, the Software Licenses and
Documentation-set-forth in the Contract, and pasticularly described Exhibit-D: Sofiwarc
Agreement '

13. ADMINISTRATIVE SERVICES:

The Cmtmx&;’spall'bmyfi de the State with the Administmtive Services set forth in the Contract,
+ and particulsrly désciibed in Exhibit E: Administrative Services
14. TRAINING : '
The Contractor shall provide the following Training Services:

Staff Truining. :

*  Ouo-Site Trainfog — Prior to Go-Live on any new services, contracior will provide in-
depth training on nll ajpects of the sysiem. Training should include a training syllabus thay
outlines the 1opics o, be -Covered and provide adequate training materials such 8§ user
guides, quick reference guides, and Quick-{ip cards, :

*  Web-Based Trdining - In conjunction with initial on-site treining, Contractor shall
provide.accessito web-based training, allowing uscrs to view e system -via an onling.
meeting ‘and inieract with the trainers and other participants on a toll-frec confircnce
bridge. This type-of-training will continue to be available threugha the. life of the
contract

. Trainii_i;g;[_)pcgg\cgt_nljon = All materials presented during maining sessions will be
éms_ib}éf-lﬁflhigsiﬁiéafor refercaces, along with full system wser guides.

* Resident training ~ In comjunction with any go-live activitics, Contractor shall provide
individual training scssion by-pod or dom to go over the catire system. _

s Fricpdg.}qjjil';‘,!{ggjyiv'l‘riining - Contractor shall provide materials to help famitisriza
friends. und fimily " members with- their solwtion as quickly and efficiently us possible.
These materials ciin include: Myers, post cards, or.ciher materials to assist e public with
the transition to:any:new sefvicrs, X

*  Ou-Going Customer Suppért and Help - Contractor shall provide 24/7/365 customer

" Service sippoft for friends and family via-a toll-free number 0f our sccure wehsite.

15. MERCHANT CARD SERVICES |
The Contm;:tqg‘shé}i p‘;qwgiidc-tho following Merchant Card Services:
Applicabic a5 defincd helow. JY
PCL DSS Paynieat Application Dats Securlty Standard (PA DSSs)
Whereas the. Cortrastor provides a Commercial O the Shelf (COTS) product used by the
NHDOC, which-transimiis, processes or stores: cardholder ata and therefore must moes PA-
DSS validation requircments. ;

Dare;
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b

Whereas'the Con!m.wr 20cess (o the prt;ducti_on environment which ransmits, processes or
Stores p:;:d{rp!dggfd@giand lhcmfomasconsld red o “service provider” under Requinement 12,8
of the PCJDSSchumW and Security Assessmen Procedures of (he Iatest edition. - -

“"Tic Contrictor agrees in the following provisions: ' '

i Contractor shatl comply. with aff credit card beand rules. as applicable, in regard (o their
chvironment, :Thé Contractor will work. with the State if any -non-compliance issues
occurmenswc proper_remediation of any non-compliance issnes.

il. %}jﬁ@;'cﬂ'ldaqstms\omriiy Standards Council (PCI SSC) - Payment Application Data

Security Stanidard (PA DSS) - At the Contractor’s product s part of the. processing,

transmiitiing, of storirig of Cardholder Data it.is herehy agreed that:
L Contractor-agrees to participate in the Payment Card Sceurity Standards Council
({l?Cl)‘Pa}_,:u;gfﬂAj;g:}icmim Daia-Security Standards program (PA DSSY;

i (f‘onr.mctor_ agrees to ‘provide- evidence of complisnce, PA DSS . Auestation of

L,

'Vﬂj,@a{i}o:@“j:r_i_"du‘-'iq;(ldnm a&pproval and upon request:

i. . Contractor.is required to provide a PA-DSS Implementation Guide with ifstructions
of scoure product implementation, sccure configuration specifics, and to clearty
délineate vendor responsibitities for meeting PCI DSS requircaents. 11 should detail
hpt%"lp'éftab{c"'smﬁty settings within the network: and a

iv.  Chnusctor shall immediately-rotify the NH DolT Chief Informatian Security Officer
ind Lhe Merchnt Card-Administrator.if it learns its application is io longer PA DSS

- complinit and shall inveediately provide the' NH DolT Chief Information Security

Hl. PCI DS§ Requirement 12.8 of the latest cdition, Servicee Provider — If the Cantractor
»  provides-Services on the production envirofiment used in the processing, transmission
andfor Storuge of Cardhotder Dain, it is hereby agreed thar: '

i Contractor ajgrées thar it'is 'rcsponsib!-q for the security of all Cardholder Data thas it
o@iﬁn@"of;pﬁgscsscs,- including but wot limited to the functions refating 10 storing,
e pmccssing, and transinitting the Cardholder Data,

fi.  Contractor,attests that, as of the Effective Datc of this cotwmet, it has complied with

all -applicable requirements 1o be considered PCI DS$ compliant, and has performed
e necssany staps to validate its compliarice with PCI DSS.

il Contracior agroes to supply the current status of Contrecior's PCI DSS compliance,
and ‘cvidence of its.most recent validation of compliance upon execution of this
gdgi&qdqr@;lﬁ}{)ﬁjmmqni?of Corrections.  Contenctor must. supply to Department of
Corrections un Autestation of complisnce a1 feast annually and upon requist,

v Ca!_},tm?t,n,!,sﬁalj immediately notify NH Dol Chief Information Security Officer and

= U!eMcmhama'd {l.djninismwr_'il‘il learns tsit it is no longer PC) DSS complinnt
and shali imnedimely provide Depactment of Comections the-steps being wken 10

*.
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remediats the ron-tompliance status. In no eveni shall Contracter's notification 19,

NH.DaI'T-Chief Information Security Officer and the Merchant Card Administrator

~be laigr than ‘seven (7) calendar days afler Contractor leams it is no longer PCI DSS

¥,

vi.

viL

« _ viii.

‘compliat. .
“Contisietd-acknowledges that any indemnification provided for under the Contract

compli

ved above npplies to e fuiture of the Contractor to be and to remain PCI DSS
ant.

Contractor shatl agree Lo work with Deparunent of Corvections in oeder to clanify how
responsibilities for PCI DSS requirements may be shared, by completing.a CPl DSS
Resporisibitity Matrix. .

The Contmctor will be the merchant of record.  The contracior agrées that it is
responsible for the security of cardholder daa that it possesses. Including the
fi undmnsrc!mmg 10 Storing, processing. and transmitting of the cardholder data.

The Contractor affirms that, as of thé efiective date of the Coatract, it has complied

with all dpplicable requirements to be considered PCl DSS compliant and has

" performed the. necessary steps to validate it compliance with the PCI DSS.

ix,

The: Contractor will underinke an annual PCI DSS reasscssment applicable to their
Nerchant Level Stats s ouilined below:

i, Ii'the Contractor i Leve! § Merchand, an tnnual ROC must be-complered by o
QSA, or Internat Security Assessor (ISA) ﬁf:d'the_Cumrigctor must submit their
Anestation of Compliance (AQC) annyally to the State,

it. Iflhx: éamtnclor ts a level 2 or 3 Merchant, the Contractor must complélc— an

1 annuz! s¢l _E'-a’sse_ssmi:’m tucstionnzire (SAQ) and must submit their AQC annually
to the:State,

fii. Ifthe Contractor is a Level 4 Merchant, the Cantractor must complete an ansinal

xi.

SAQ and submit the, SAQ annually to the State,

The Contrdctor will immediately.notify the NHDOC if it leams that is no tonger PCI
DSS tompliant and will immedistely-provide the NHDOC the siaps being taken 10
remediate the non-compliance stasus, In no event should the Contractor’s notification
to the NHDOC be tater than one (1) business day after Contrsctor learns it is no longer -
PCHDSS complians '
Définitions:

PCl DSS - The Paymant Card Industry Data Security Standard (PCI DSS) is a
propriciery; information security standard for organizations thay handle brunded
credit cands form the mijor card schemes including Visa, MasterCard, American
Express, Discover.and JCB. '

Contructor shall disclosc any Nested Thind-Party Service Provider (TPSP) that is

.pat-of the. Cardholder Environment. Contractor shal) document the ‘Nested
TPSP's  allocation of liability, responsibility and costs relwting to actions of
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-outsourced conwractors and/or- notifying the Caniractor reguiding incidents.
Department of Corrections shall require 8n Attestation ‘of Compliance on an
‘annval H._‘lsi;nrudup@ request from thé Nésted Third-Party Service Provider,
16. TERMS AND DEFINTIONS : |
Terms ind-Definitions dpplicable 1o this Contract are identified in Exhibit F:~Terms and
Definitions, _ '
17. CONTRACTOR'S CERTIFICATES
Required Contracior Centificates are anached in Exhibit G,

Remainder of this page Intentionally. teft blank
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EXHIBIT C - PRICE, AND PAYMENT SCHEDULE
The tems ounlined Ui thi Payment Schedule is set forth below:
f. CONTRACT PRICE

‘Notwithstanding any. provision in the Contruct 1o the: contrury, and notwithstanding unéipected
circumstances, in no cyentshall the toual of all paymenis made by the State exceed the anwum
indicated in'P-37 General Provisions - Block 1.8 Price Limitation. The pryment by the Staze
of the. mia!_ggpa_:ﬁg;pﬁpe' shall be the only, and the complete reimbirement to the Contracior
for al)-foes and expenses, of whatever nature, incurred by the Contrsciar i the perfarmance

hercof.”
2. TRAVEL EXPENSES . "

The Swate will nou be responsible for any travel or out of poacket-expenses incurred in the
performance 6 the Services performed under this Contract. The Contractor must ussume.all
ae eases in¢ gations. All abor
rates in this é\g:‘t;cméﬁt;will bé considered “Fully Loaded”, including, bus not limited to meals,
hotelousing, airfare; ¢ar rentals, car mileage, and any additional out of pocket expenses,

travel ind reidted expénses incuired by Contractor in performance of its abli

3. SHIPPING FRES

The Stne will not’ pay-for-any shipping or deqiucry [fees unless specifically itemized jn. this

Agreement.
4. INVOICING
Not Applicable,
5 INVOICE ADDRESS.
Not Applicable,
6. PAYMENT ADDRESS.
Not Applicable.
7. obsgmnmmxo:mn CONTRACTOR.
Not A;;j:limbla )
‘8. CREDITS
‘Neot Ap'pliqah!g‘
9. PROJECT HOLDBAGK
Not Applicable.
10. PAYMENT SCHEDULE

10.1 Coulmmifl‘};pp _ .
10.L1. * ActVitics / Deliverabies / Milestopes Pricing

This is a Fixéd-Firm. Price Contract, ‘The total*Contract value is indicated in P-37 Genersl
va_i'si_g‘)g'{:} ~BJotk 1.8; Price Limiwtion for the period between the Effective Date
through'date indicated in P-37 General Provisions - Block 1.7: Completion Date. The-

Data:
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. Contractor shall be responsible for performing its obligations in atcordance ‘with the

Coniract, : '

10.1.2, ‘Hardware Pricing. - . )

All hardwmre 35 provided by Cantractor-is free of charge for the duration of the controct, and
oertdin infrustructure items including cabling, conduit, wireless access poinits and relazed
network haidware become property of the State of New Hampshire.

10.13.  Software License Pricing

All licensing g8 providéd vicariously by Contractor is free of charge to the State of New
Hampshire for the duration of the contract,

10.1.4, Software Opcrations, Maintenance and Support Pricing

All support as provided by Cantractor is free of charge t6 the Siate 6f New Hampshire.

10.15. . Hosting Pricing o

All hosting as:provided by Coatraétar is froc of charge (o the State of New Hampshire,

10.1.6.  -Other Cost Pricing o

All pricing to:NHDOC Facility Residents isas listed below, including any commission payabie
for the NHDOC Resident Recreation Fund:

Tuble C-1.
Rates snd Commissbon
Resident Télcphone System Rate
RTS Voice Communication $0.013 - Per Minute
RTS Commurication Zero Commission
Wireless Tablet Program © Raté
i‘:::]": m”."t;g."‘ (Ex: music. movies, games, $0.05 = Per Mintite

Promotionid Profile - sotzling entertainment

applicsiions and new releases $0.03 ~ Per Minite

Free P'roﬁlc{Ex requests, facility documents,

eliooks, ddition) $0.00 - Per Minute
m‘;;;x&fﬁﬂ“;mﬁm‘ e 1,500 Minues for $15,00
Messaging — Inbound message from public 50.25 ~ Per Message
Wirciess Tabiet Commission Zero Commiission

c Thirty (30) Days — $24.99
Streaming Mysic — Access Pass/Subscription Fourteen (14) Days - $14.99

Seven (7} Days - §7.99

- Thirty (30) Days — $9.99
Podeasts— Access Pass/Subscription Fourtcen (14) Days — $6.49
i Seven (7) Days -$4.99
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Secure. Messaging - ) “Rate
) Resident mcssngmg (vio promotional proflle) 50,03 = Per Mintte’
. Inbound message’ “from publuc ' $0.2% — Per Medsuge
Photo messings (rom public _ $0.25 ~ Per Message
Video miéssiige from public J $0.75 — Por Mesgage
Video Vismtmn i : Rite
VisitNow, Dn I)cmsmd Visit Cails (funded by o
C“hﬂr pubj'c or mn:) 90.2‘0 NT' h‘ll“mc
1 L E . i
{V ""““:;“‘;ﬁ:f;:};‘"" g v $6.00 Per 20 Minutc Visi

10.1.7. lmplcmcntatwa Pricing Summary
Where uddnuonnl implementation is.necessary by Contractor, it is provided free of charge to
the. Stzm: of \lcw Hamypshire,

10.1.8. ° Coptractor Staf, Resource Hours, and Rates Worksheet
Where Commctor resources are utilized by vendar, it is provided froe of charge to the Staic of
New' I lnmps}ure

10.1.9. Monthi} Comnmission Schedole
., The Coauma.or shall miake monthly cammission payment payable.for the NHDOC
Rﬁldem Recrcm:on Fund follownng the schedule below:

v | Temeca - 5
. Moathly Payment to
EAGnny O Bt . Start/End Dates Resident Reeréntion
lnitmtlon . Fu.
und
T B November 1, 2022 through
1 tpr,o_ugﬁ 12 October 31, 2023 $15.000.00
A2 November 1, 2023 through :
13 thronegh 61 ~ October 31, 2027 #0000

Paymems shall be-made to- the State based on service month, sterting on the 1% of the month,
ending on r.hc last dsy of each math (i.¢. November 1* through November 30%, et¢.) per the
follawmg 'whcdule.
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TapleCX. .. . o .

Service Dates : " Payment Due Daze
“November 151 Lhmug,h Novémber 30th . ‘Deceimber 315t
Deteriber 15t through Decernber 31st Jununry 3tst

; January Vst through Jenuary 3 st February 281h
February 1st through Fcbruary 28th . March 315t
March Ist thicugh March 31st . April 30th
Apeil | st thibugh Aprit 30th May 31t
May Ist through May 31st June30th
. Junc Istthrough June 30th : July 31t
July st through July 3ist August 315t
August 1t through Augist 315t © September 30t
:September Est through September 30th October 315t
Octnbcr Ist through October 3 st Noverber 30th

e

10.1.10. R.esideot Ratcs nod Commission Ratc Payments
Checks: shnll be mnde psvablc to}

ledr.nl.‘Racmmon Fund .

,NH Dcpmmem of Corrections
e Dwmon of Adnumsmmon

P, 0 Bm 1806

Comord, NH 103302

Remuainder af!his'pagg.;in_rz_m}pnaﬂy léﬂ Mank ’
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EXHIBIT D - SOPTWARE LICENSE. AGREEM ENT.

Contractor retuins licensinig t°any softwane owned by the Contractor which- suppons the Resident
Tablet Services contraci and shall not require the Stato to pay -for or acquire. any licenses to wilize

Commcmr 8 inmllectual prupcrty State employécs; r:mdctns and other-external users of Contractor

owned softwore are prcmd:d unlimited access to pmwdcd software for the duration of the contract .
irrespective of any chzngt.s t:) Commor s lioensing agrwmms during the contrict pcnnd Any

sdditionnl licensing ' for Lhmi party " software. appltcal.u)ns required to fulfill the scrvice obligations

within this contract shan bc p:ovnded by Contractor for the durstion of the controct.

Remalnder of this page intentiohally left blank
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"EXHIBIT E - ADMINISTRATIVE SERVICES
L1. DISPUTE RESOLUTION

Priar to the ﬁilng of any for‘mal proccedings with respeet to ndlspulc {other than an action secking
'mjum.twe rd:cf with-respect o intéliectual property rights or Confidentisl lnfom\mmn) the
Pary bcllcvmb usctf -aggrieved (the “Inv -:-kmg Pmy") shall call for progressive managenvent
involvement in: e dispute negotiation by written notice 10 the other Party. Such notice shall
be without p_rgqtfgcc to'the:Invoking Porty‘s right 10 any other remedy permitted under-the
Contruct.

The Parties shall use msonablc effons 10 armunge persooal meetings andfor telephone confereces
as nesded, at’ mutualry convenient times and places, between negotistors for the Parties at the
following successive mnnngcmcnl levels, each of which shall haves pcnod ot‘njlousd time-as
specified. below i in'which to nrtcmpt to resolve the dispate:

Tablc E-1.
DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE
CON’I‘RACTOR ; ‘ CUMULATIVE
LEVEL ‘POINT-OF L OF ALLOTED
) CONTACT it TIME
. R L Chief Information .
Priinary ) - Sup_‘portManag\cr Offices - NHDOC -5 Days
s o : Assistant Commissioner -
First Acooum M_u.nagcr NHDOC | - 10 Days
Second CEQ.. Commissioner - NHDOC 10 Days

The allotied time:for the first level negotintions shall begin on the date the Invoking Party’s notice
is received byt lhc other Rany. Subsequent altoued time is days from the date that the original
Invoking Parly s noucc is-rectived by the other Pasty.

11 ACCESS ANI) CGOPERATION

Subjecl o the lcd'ms oi’ this Agmc:mml and applicable laws, reguiations, and pol icies, the State will -
provide .the . Cuuunaor with ‘access to all program fi Ics libfaries, personal computer-biased
.Systems, boﬂwan: packagcs, Neilwork Systems, security Systems, and hardware a3 required
1o complete: the conlracmd Services.

13. RECORD RETEN"HON

Contracior and. Its Subcontractors shigll maintain all Project records including but not limited to
books, records: documents and dther évidence of accaumting procedures and pra.cuccs. which
properly and. Suﬂ'cmtly reflect all direct and indirect costs invoiced in the performsance of
their respective’ oblq,anuns under the Contract. Contractor and its Subcontractors shall retain
afl such recoeds. ror three' (3} years: following terminaution of the Contracy, |nc]udmg -any
extcnswns. Rccm'ds reiatang toany fitgation matlers rcgm-dmg the Contract shal be chx for
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ane (1) yea foltowmg the termination of all liigation, including the Lcnmn.mun ‘of oll appeals
or the c.xpmmon of the appcal pcnod

Upon prsor nouoc and subjcm io reasonahie lime {rames, sl such mcmds shall be subjcu to
mspecuon c).mmmmon -audit pnd copy mg by personnel so sutharized by the State and federa!
officials so, nmhon.acd by taw, rule, regulation,-or Contract,-as applicable. Aoccss to these
items shal] be: pmudcd \\lth:ln Mcmmac.k Lounty of the State of New Hampshlrc uniess
otherwise agrocd By theé State.” Delivery of and-acoess to such'records shall be a1 no cost to the
State during the three (3) year period following termination of the Coritruct-and one (1) year
Term !bllowmg huguuon relating to the Coatraet, including alt appeals or the expiretion of the
appeal pcnod Commctor shall include the recard retention and Review requirements of this
section in-niy. of'i it suboonunﬂs [

H ACCOUNTING

Contractor shall .r._ngmt_gf.n an ecoounting System’ in accordance with Generally Accepted
Accounting Principles {(GAAP). The ocosts applicable to.the Contract shill be ascenainable
* from the accounting System.

15. AUDIT

The Contractor shall ‘allow the State 1o awdil conformance (o the contract terms; The State may
perform ihig:audit or contract with a third party atits discretion and a1 the State’s expense.

16 MISC FLLANE'OUS WORK REQUIREMENTS

¢.1

Access to State Systems

In conslder:ulon for- ‘néceiving aocess 10 and use of the compuler facilitics, netwark. licensod
or deveioped 4softwam. soflware maintained or operated by any ol‘ the State entities,
syvsiens, cqulpmem. -Documentation, mfurmnr.mn, reports, or data of‘anv kind (hereinafier
“tnformaton™), Cunu'ar:lor undesstands and agrees w the fol lowing rules

6.1.).
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d.

Compu!cr Use

Bverv Authorized User has the responsibility 1o assure the _protection of
ml'qrmanun from unmwnhorized mccess, misuse, thef, damageﬁ destruction,
‘mddification, or disclosure.

That infnnnatmn shall be used sofely for conducting official State business, and
allgther tse or access is strictly forbidden including, but not fimited to, personal,
of othcr private and non-State use and that at ne time shatl Contractor access or

attcmpt 10 access any information without having thé express authority 1o do so.
Thm 4t no tim¢ shall Contracior access.or sftempt 10 access any informition ina -
manner inconsistent with the dpproved policies, pmcdu.rcs and for agreements
'rctaung 1o systen eatry/acoess.

That all softwire Jicensed, developed, of being cvaludted by the State cannot-be
coplcd. shared, distributed, sub-ficensed, modified, reverse cngmcered rented, or
‘sold, and that at 4t times Contmmor MUS! uSe UUMOoSL Cang o protect an l.ocp such
«soﬂm s:noﬂy cenfidential in accordance with the hwnsc or uny other n;_,mcmmt
cxcculcd by the Slatc Only equipmenti or software owned, licensed, or bemg
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~evaluated by the Scate, can be vsed by Contractar Personal software'(ineluding but
- nof hrmled to patmiop sync software) shall not be instalicd on any equipment. -
e Thatif Conmor is found to Be in violation of any of the above-stated rules, the
.(Cmnmctor may face default and termination under the Agreement and the
‘-'mdwsdlm] may face removal from the Stae Contrect, and/or criminal or civil
pmsecuum. if the sc1 constitutes 8 violation of faw.
1. Thigtcomputer use shall follow the Stale standard policy (Statewide Computer Use
Policy is available upon rEquICST)

6.1.2. Email Use.

Emait and other. clcmwmc communication messaging Systems are Suite of New Hampshire
propénty-and.are to be used for business purposes only. Email is defined as “inmernal
emiajl symms or “Siate-funded email systems.” Contractor undersiands and agrees thal
use of ‘cmait- shall follow State standard policy (Stalewide Computer Use Pollcy is
availablé upon request).

6.1.3. Internet/lntranet Use

The lmunct.ﬂmmnct is10 be used for access 10 and disiribution of information in'direct suppon
of the business of the Siate of New Hampshire. according to State-standard pohcy
(Stmcw:dc Computer Use Policy is available upon request).

62 State chate Copyright

All nigh, *ulie and ingrest in. the State WWW sitg, m.iudmg copyright to o] Daa and
ml’oﬂmtmn. shal) rémain with the Stte. The State shall also retain all right, tille and
interest in any .user :mafacw and computer instructions embedded within: the WWW
pages. Al WWW. pnges end. any other Data or information shall, where applicable,
display the Sum: s-copyright.

63  Workspace Requirement

The State wall ‘work: with Cantractor to determine requirements for providing necessary
workspuoc nnd officé equipmésit for Contructos's afT,

Wurkphtcc Hours'
Unless oierwise” nuaed to by the State, the Contragtor's-personnel shall work forty (40) hour
C weeks bcmu:n lhc hours of 8 am and 5 pm (Eastem Time), excluding State of New
Hampsharc hohdavs Changcs to this Schedule.may be. made upon agreement with the
State Pm;ect Manascr

Remalnder of this page tntentlonally lefi blank
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EXHIBIT F- TERMS AND.DEFINITIONS

The t‘ollowmg gcncral mnMng iems and dcﬁmtuons apply. excepl as specifically noted elsewhere
in this Comtraet, 0 & )

My

L. Table F-1I.

TERM ' DEFINITION

Notice from the State thit o Deliverable has satisficd

Acceptance Accepaance Testor Review.

| Agrecment A Contract duly executed and legally binding.

. ‘Information required o be kept Confidential and restricted
from unsuthorized disctosurc  under the Contruct.
“Confidentis$ Informafion™ or “Confidential Data™ means
| ull private/restricied confidential information disclosed by
onc.party to the other such 08 ail medical, health, financial,
public assigtance benefils ond personsd information
including without limitation, Protecied Health Information
and Personally ldentifiable lnihmmion.

Confidential . Information Blso includes mny and all
:information owned or maunuged by the State of NH - crested,
reccived from or on behalf of any stste agency or acecssed
in the course of pen‘onmng contracted services - of which
collection, disclosure,. protection, and disposition is
governed by stac or federal law or regulation. This
| information includes but is not fimited to Personal Health
tnformation (PHI), Personally Jdcnnﬁablc Information
{PIL), Persomal Finenciad Information (PFI), Federal Tax
Information  (FT1), Social Security Numbers (SSN),

Pa)'mml Card Indusiry (PCI), and or other sensitive and
confidesitial information. '

Confidentinl Information

An agreement bétween the State of New Fampshire and a
Cantractor which creates binding obli ligaions for coch party
16 perform as specified in the gomrac documents. Contract
Contract documents include the Suute:P-37 General Provisions, and
' all Exhnbus and otachments, which represent the
understanding and acoeplanee of the reciprocal legal rights
and dutics of the partics with respect to the Scope of Work

State. reoords, fies, forms, etecaronic information and other

Data ¥ documenis. or ml'ormsuun in either electronic or paper
form, that, will be used /converted by the Comractor during -
- the Coﬂtrﬂct ferm.
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Data Bréach

Data Breach means the loss. of control, compromise,
unouthorized  disclosure,  unauthorized  scquisition,

| unnuthorized atcess, or any simifar term referring 10

situations-where persons other than duthorized users and lor
an other than suthorized purpost have aecess o potential
sccess 1o personally identifiable  infommation, whether
physical’ or elecuonic. With regand (o Protecied Health -
Information, “Dats Breach™ shall have the same meaning as'
the term “Breach™ in section 164.402 of Tiile 45, Code of
Federnl Regulations. il

Deficiency (~ies)Defocts

A failure, shoetcoming or errorina Deliverable rc;u[‘tiné in
a Deliverable, the Software, or the Sy'stem, not cen forming
10 its Specifications.

Detiverable

A Deliverable is any Written, Softwere, or Non-Software
Deliverable (letier, repart, manual, book, code, or other),
provided by. the Contractor to the State or under the terme
of 8 Coniract requirement.

Documentation

Al information that deséribes the installation, opermtion,
and- use of the Software, cither in primted or clectronie
format.

Enhancements

Updaies. additions, modifications to, mnd now releases for
the Software or Sysiem., and el)* changes (o the
Documentation as a sesult of improveinent in quality, value;
or extent. :

Hosied Services

Applications, IT infrustructure components or functions
that grganizations socess from extemal service providers,
typically through an inérnel connection.

Hosied Sysiem

The combination .of hardware, sofware: arid netwarking.
companents used by the Application Service Provider 10

deliver the. Hosted Services,

[dentification and Auﬂmlica,liqrg

Slrppoﬂs obizining information ebon those parties
attempling to'log on to a system or application’ for security
purposes and the validation of those users) by

Implémentation

The, process for making the System fully Operntional for

Page 69 of 95 ) :

Contractgr Injtials:
Date: ﬂ‘%}r‘

processing the Data,




. STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023029 - DOC FACILITY RESIDENT TABEET SERVICES

EXHIBIT F - TERMS AND DEFINITIONS = .

T

‘Non-Public Information.

Information, other than Personal Informition, that is not
subject 10 distribution to the public'as public information, It
is ‘deemed to be ‘sensitive and confidential by the State
because it contains information thas is exempt, by sttute,
ordintne or administrutive rule from access by the pencral
pubilic gs-public information, - '

Operational

Opcrational means that the System is ready for use and fully
functional, aj} Data has been laaded; the Sysiem is available

| for use by the State in its daily operntions, and the State has

issued Acceptance,

Personal Infarmation

“Personal Information” {or “PF) o “Personally Identifisbbe
Ioformation” (P11} means information which can be used 10
distinguish or trace an individual's idedtity, such as their
none, social security aumber, personal information ns
defined in New Hampshire ‘RSA 3 59-C:19, biometric
records, etc., aloae, or when combined with other personal
or identifying information which is linked or linkable 10 a
specificindividual, such as datc and place 6f birth, mother's
maiden nune, e,

The planned underaking regarding the entire subject matter

Project of an RFP.and Contract and the sl vities of the panics
) relatcd hereto.. :
pmlpom] A writien plan put forth by-a Contragior. for considertion

in response 10 & solicilution by the Siate.

Securdty Incident

“Security  [ncident™ ' shal have the sume meaning
"Computer Seewrity Incident™ in section two (2) of NIST
Publication 800-61, Computer Security Incident Handling
Guide, ‘National Institute of Standsrds and Technology,
U.S. Department of Commerce. -

The work o labor 0 be performed by the Contractor on

Services the Project as deseribed in g contenct,
All Custom,- SAAS and COTS compuiér progrms and
Software applications provided by ihe Contractor under the Contract
Soflware Dc]ivérfxb}i@j All Cystom, SAAS and COTS Software ang Enhancemeats.
Page 70 of 95
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Software License

Licenses. rovided to thé State-under !.hl.s Contract

Softwarc-ag-a-Service (Saas)

'Th!: c&p‘aﬁilil;.- provided 1o the State.10 use the Contracior's

applications running on a cloud - infrastruciure, * The
applications are accessible from various client devioey

through & thin-client interface such as & Web. browser (c.g:}

Web-bzsed email) or a program interface, ‘Ihc State does
noi manage or control the underdying cloud infrasinictire
including network, servers, Operating Systems, storage or
even individual application capabilitics, with the possible
exception of limited user-specific zpplication configuration
seltings. P

Specifications

Written details that set forth: the requirements  which
inclede, withowr limitation, the RFP, the Proposal, he
Contract, any perfomance standards, Documentation,

-applicable Suite and federal policics, luws and regulations,

Stmie technical standurds, subsequent State-approved
Detiverables, and other specifications and requirgments
described in the Contract Documerits. The Specifications:
are, by this reference, made o pant of the Contract as though
completely set fonth hergin, ‘

State Data

i ‘ oo

All Data created or in any way originating with the State,
and uli Data that is the owtput of.compuer processing of Gr
other elecironic manipulaiion of any Data that was craated
by orin any way originated with the Siaze, whether such’
Datz or outpn is stored 0n the Stte's hardware, the.
Cotiractor’s hardwars of exists in any system owned,
maintained, or oiberwise controlled by the State or by the
Contractor.

Stané Fiseal Year (SFY)

The 'Ncw'Harnpshim, Stale Fiscat Year (SFY) runs from
July 1 of the preceding éalendar year through Juire 30 of the
tpplicable calendnr year,

Subcontractor

A person. partnership, or company e in the employmen

of. or owned by, the Contrsctor which is performing

Services under this Contract under a separate Contract with
«or on behalfl of the Contractor, )
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System.

All Software, specified hardware, iﬁi}:rfaocs— and extensions,
integrated and functioning together in pecordance with the

Specificatisns.

Term

Period of thie Contract from the Effoctive Date through ihe

Completion Date identified in the P-37 General Provisions -
or wrmination. '

Verification

Supports the confirmation of suthority to énter a computer

“systernapplication or network.

Warrenty

The -conditions undes, and period - during, which the
Conractor will repair, replace, or other compensste for, the
defective item without cost 1 the buyer or wser. |t also
delineates.the dights and obligations of both parties in ease
of a claim er dispuite. ‘

Warranty Period

A period of coverage durlng which the Contractor is
responsible for péoviding a guamantee for products and.
Services delivered as defined in the Contract.

Work Plan

Documentstion that details the activitics for the Project
created in scconfance with the Contract, The -plun and
delincation of tasks, eativitics, and events to'be- performed:
and Deliverables to be produced under the Project s
specified in Appendix B:- Busimess/Technical Requirements
and Deiiverablcs, The Work Plan shall include a detailed
description of the Schedute, tasks/acti vities, Delivernbies,
eritical eventts, task dependencies, and the résources ihat

would lead and/or participate on each task.

Remainder of this piagé tntentionally lof blank
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E‘(H IBIT G- A'l'J‘ACHMIiNTS AND CONTRACTOR CE.R'TI FICATES
17 A'I"I‘ACHMEN'I‘S

8. Business and Technical Requirements — Attachment |
N Agcncy Compliznce Documents — Atchment 2 .
(3 Comrwor Service Scheduile ~ Attachment 3

I8. CONTRACTOR CERTIFICATES

. Comtractor's Centificate of Good Sianding
h Cnntmatdr s Ceruficate of Vote/Authority
~Contractor's Certificate of Insitrance

Remainder of this page ln!cnﬂ'an afly left Mank
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EXHIBIT G —ATTACHMENTS AND CONTRACTO'R CERTIFICATES
ATTACHM'F,NT-'i_: ‘BUSINESS AND TECHNICAL REQUIREMENTS '
The kioskhab}ct snlhiion'éhallfmbvidc sta minimum the following modules:

1. .. Resideat Requests/Grievinces: |

This' sectioni mist-allow. the NHDOC to.meet the requirements of our Policy Procedure
Direclive (PPD) 3:!3.Cdmﬁtﬁi‘nt§\'and. Grievances by Persons: Under NWDOC Supervision which cin
be vicwed a1 www.nligov/nhdocipoliciesfindex htmy), '

The solution shal! provide st 8 minimum the following requirements:

w

RESIDENT: 4
1 Allow résidents {6 file requests
p 1 Provide:instructions on how to complete o fequest to-the resident along with
instructions on how to escalaic s request, (This can be a document or interactive help)
3. Allow the resident (0 escalate o request (o 8 grievance within a specified time frame,

4. Allow thefésidem 1o escalate:the grievance through the approved levels within a
specificd tune frame, Allow additional text 1o be added by resident.

5. ° Allow the residént o view all requests in o summary lissing that would include daic.
submitted, who il was submitied to. sintus of the request, link 10 view: details of the

6. Allow details of the request 10 be displnyed 1o the resident in date order.

NHDOC SiaiF: . ‘
I Allow NHDOC staff w0 respond electronically. via a web Cintérface 1o
requiStsgrievances. »
2, Allovt NHDOG siaff'to reroute the request.to another arca With all information logged
85 to Wha.rerouted the request, when snd why, ' P
Provide on intefruted Solwtion that allows NHDOC  oversight of af}
reqicsig/ arievainces. . 3
4, Adlow NHDOC 3taff 10 extend the al located time for response and indicate the reason
for the extended time,

et

5. Automated nofifications must be sent to thie appropriate staff for the following:
# . - The request has been received . -
. The'request is'about 10 reach the allowed time for response
. T The tequicst.response Is now due '
. The requiest response.is now overdue
OTHER;
l. ;. There shall be.no chitrge to the State or residents for the use 6 this module.
2 All informiation éntercd into the request and responses Lo the request shall be captured
) and svilgble for display to the resident and to sl This includes but'is not limited
10:
O The.location/name of the kin§khpblc: used to submitfescalate the reques:
. Dateftime: the request was submitted/updated
i+ ID.olresident submitling the requost
Page 74 of 95 .
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_ NHDOC group the request was routed to

. Reéquést text:

y , Status af the request

. -Stf 1D that résponded to the request

. ‘Datehime of response -

. Response text

. h lge\taﬁlfrbqutswgﬁ-evunm for resident/staff review for & minimum of five {5}
Years. | * . .

- )' ere shall b no charge to NHDOC for the use of this module.

. Log alf.activity inctuding the viewing of the request

. This section shall altow the NHDOC to meat the requirements of our Policy
.Procedute Directive (PPD) 3:13 Complainis and Grievances by Persons
Under ~ NHDOC . Supervision  which  can  be  viewed  a
'www.nh.gov/nhdoc/policies/index. humi.

INTERFACES: _

t. From Contractor: Provide detailed data for requests once they are COMPLETED
through a dijghtly file export.back to the NHDOC for retention. This file shall include
all data collécted for the campleted requests. (Provided daity)

2. Feom Cantractor: Datsiled activity log

24 Video Visitation: . b :
C¢nlmglbr's§ﬁgjfp{;u‘\:EQc,,N}i_‘DOC & comptete, secure Vidéo Visitstion System (VV3) Solution

w ficilitate offender dommunications with their fénilies, friends, and attorneys,

The solution shall provide st & minimum the following requircments:

RESIDENTS: , .
I8 Allow residents 1o receive a video visil of specific duration.
2. Provide aiiinter to Show the amount of time remaining on the call.
3. When'approved for.a visil, n message shail be displayed on the resident's account
noting-the dutchtime of. the video visit, |
4, Allow résidents 16 see 4 summury view of all video visits- which would include
datcifye: visitor name, duration of visitysiams of reques,
PUBLIC:

] Allow visitars to-use n web interface for video vists,

2. interface shall not be-fimited 1o computers only. '

3. Allow visitors ig purchase a single or mutiiple video visits through the vendor website.
4, Send‘isfrﬁiiiﬁdgr emai! or text that the visit shall occur in one (1) hour. fikeen (15)
5. If the visit does notoecur, do nat chiarge for the visit,

NHDOC STAFF: :

N Provide s wiiy for staff to view visits that arc occurring real-time along with the ability
' to viéw visils i1 hive been recordod,
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2. Allow NHDOC stafl'to approve the video visit before allowing it to be conducted.
3. Allow NHDOC stafi" 10 ‘add additional information such as a visitor [D to the vidéo
visti, T a2 ‘ v
4, Allow NHDOC stafT to inmediately disconniect the visiLif there is & securily. issue.
5. " Allow NHDOC saff to downlond the video visit for investigative purposes. Limil
‘ weeéss 10 this, finctionality. r .
6. Whe: approved for a visit, the day of the video visit 3 message shatt be sent 1o the

rpgrbpriace -housing. wnit betting the socurity: staff know that theresident has an

approved video visil
OTHER: ‘
1 There ¢hall, be no'charge ta NHDOC for the use of this module,
2. Only atlow visits with approved visiors
3. Record afl visits.for staff to peview & AeCesSary. '
4 Facial recognition software (o be used for both sides of the visil to identify evervone
that i:anici;iglc{i in the visiL , :
5. Retajn video visits for & minimum of five (5) years for review.
6. Do.notaflow visits even if the visit has been approved if the resident has 4 restriction
Nag, '
7 Leg all aetivity,
NTERFACES:
1. To Contrector: -An interince/file. to, the Contracior shall provide the residents
information such as: résiriction flag, housing location and any other information as
., meeded.. : ’ '
2 To-Contengtor: - An interface/file 10 the NHDOC that sha!l provide o)l details of the

video, vis_i}s;t‘h:;i have. occurred. File.shall include client ID, visitor information,
dae/time of visit reqiiest, datc/ime of visit:approval/denial, reason for denial, durmion
of the vidé(’) \'riéjj, lTocation of the video visit, informational -infosmation as needed,
such.as visitendel early due:to NHDOC stafT imervention, any facial recognition
information, etc. - (Provided daily), :

3. From Contractor: ‘A daily log file,

3 Email/Photo/T-Video Mail:' 7

Contract shall provide & solution that, allows NHDOC the ability 10 -offer communicalion
between residents an_dj‘a‘i:_i.“lgi;tjc‘:_s!ﬁj‘f as well as two-way. electronic communication between resident and
their fricnds and family via e-message. Cortractor shall provide NHDOC the ability (o allow residents'
1o request 1o print ¢-messages as well as phato sttachments, The'NH Department of Corrections policy
for email is svaildble. for view au www.gencoun.site:nh.us/rules/state_agencies/cor.html _entitled
PART Cor 314 Resident- Mai |, Electronic Messaging, and Package Services. )

The solution shall provide at-a minimum the following requirements:
RESIDENTS: o : #
1. Allow restdents to redeive emsil through an authorized process Lhat' meet the
requirements of NHDOC. poticy.
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27 Allow residents to receive 9 photo'with ar email message. Photos shall mest RHDOC
rcqu:r:mentsa
3. Allow: res;dmts {0 reecive a very short (no Iongcr thitn | minute) pr'e-rcoorded wdco
clig that mcets NHDOC iequirements.
9, RBSIdcnls have. the oplion of deleting email, but a copy of the emai! must be. psssed o
M{DOC peior o’ removil from the sysiem.
5 -'Resldmmsshnlt have an interfoce that sllows them to sce a ||sung of items received
“with: dalcfumc and sender name and the status of the item,
FUBLIC:
I Allow the - -public to puncbase cmalllphotam~\r|dcqi§cwices through the Contractor .
‘Wehsrtc : ’
2. Emml shnil be-limited in size.
3. Photos’ shaill be limited ip size.
4, Emai} shakl not. allow atiachments that do not meet the requirements outlined by the
system.
5. Oniv one (1) photo or I..-wdeo per email allowed,
Ni- lDOC STAFF: . i :
i. If the:email mcludcs & photo or E-Vudeo, it must be approved by NHDQC s1aiT prior
10 réledse'to the resident.
2 vaidc o web-bm;c:d interface for NHDOC staff 1o roview and appmvc/dcn_v items,
"3 Provide. a way I‘or staff 1o add keywords 10 photo's/E-Video's that shall. not be
duspxlayed to'the n:s:dnnn but could be used to locaie- p!mms S sc]ecunns can also
be utilized such is "‘C.hlld woman, hund gestures, ¢te.” Selections to be defined by
NHDOC,” -
4. Provide-a way to ciassnfy the. reason for denial such os “Inappropriate coment,
Invesuwmn. cte.” “NHDOC to provide classification optians, )
5. Provide :a- search fér all items based :on client; . submittar, approver. keywords;
dmdume. &e. - ’
G. Ny tm stcm is involved i in tin mvcsuga!mn, it may be necessary to deny an‘itemn that was
prrviously approved. 1 this hnppcns Staff shall be able 1o ftag/deny the: item and
have (hc System remove. all corpms from the resident™s tablet.
QOTHER:
I There shall be no charge to the NHDOC for the use of this module.
; All dugual cantent shall be retained for n'minimum of three (3} years.
3 Shali - a.l Iow for sutomatic mting of ‘email based on keywords, Thresholds for
automitic mleas: shall be set by NHDOC: 'Only the email § is to be released. Phoo/E-
Video' ‘requires review Separately.
4, Ifan ma:b‘pbntulf:‘.—\"ldco i$.denied then the system the Residait and the sender the .
dmcfume deniod and the reason; - ' o
5 AJIow .*.l'nﬂ' G2 down}oad the E-mail/photo/E-Video for investigition/prosecution
P“"Pm
6. lLog. r)ll activity including viewing of the itess,
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7. Thesolitlon shall ensure thin the NHDOC maintains compliance with their PART
Cor 314 Resident Email Service, link! : E
WL GTICOUT, rulesistat
INTERFACES: _

I To Contractor:  An imerface/fife to the Contractor shall provide the resident's
infarmation $5ch'as client id, name. housing lecation. restriction flag and any other
informatign s nécded. - C _ . N
From Contractor: - An interface/fité to the NHDOC that shall provide desails of emails
‘thatrhsve Bt received, Fite shall include client 1D, sender information, dateflime
email reccived, il emait was approved or automatically processed, who.approved the
ermail (if requited). datehime approved, keywords, message text, if the email wos
. received'or sent ind any other information as necded,
3. 'FM‘Q@diﬁpton A daily log file. )

%}

- 4 Colicction of Restitution/Fine/Fee Payments and Resident Account Depasits:

Contractor shall‘provide an online payment porial for, with hardware and software, for
collection of resideni restiunian/fine/fde payments and resident aceount deposits,
Ovmmymmwunderﬁnjjhgqts:"(:opumor will aaiemit aff payments made throligh 8 Kiosk (net of
Contractor Fees) and ' will ot be: respotisible for collecting any underpayments or refunding any
overpayments. State ‘shll.be solely responsible for collecting any underpayments or réfunding any
overpayments, L '

Contractor is only responsible for transmitting the paymenis made through a Kiosk (net of Contracior

Fees) and assumes nresponsibility for detérmining the suff; wieney of amy payment made by a user,

e S,

Restiud:idnff-‘in&l_?ec (Zp!!e;qtiqg: "I‘thHDOC.poIi;y for coltection of 1hese i’unds_ is entitled PPD §5)
Field Scrviees Collection Procedures (copies of this policy can be requested a1 any time from DOC
staff). ; : . '

Resident Account:Deppsits; The NH Lepartment of Corrections policy for applyiag deposits 1o o
resident eccount'is entiled PRD'952 Managemén and Cositrol of Personal Funds of Residents (copies

afhis policy can be requested arany time from DOC staff) in seetion iV section B-2 & 3 Subsequent.
Deposits. ¥ '

The solwiion shall provide:at » minimm the’ following requiremenis:
PUBLIC: ST .
kL ’mds;éhj:gll;bp}ahl_c to be submitted through the Contractor website or through a Kjosk
locaed ‘in:a'pablic.arca.
2. Furi;f;;}tv_ﬁll*lég"ub!q_ip be marked specifically for RestitutionFine/Fee Collection or
: for a Resident Accoum Depgsi. -
3. If Residént Account Deposit is selected, the user must indicate thas they acknowledpe

thit' funds: Shall"be applied based on NHDOC Policy. Text for display shall be

P Lol
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Puﬁﬁs:reccived shall indicaic which selection for epplication of funds the public
Only, accept Resident Accoun Depasits for clients housed in o NHDOC. facility.

* NHDOC shall-not be acoepting a cotmmission on this modute.

There shal | be-nd charge to the NHDOC for the use of this module.

Allfiids shail be submitted 1o NHDOC on o daily basigess the collection fee
Menics acecpeed in this module cannot be applied into the offenders "purchasing”

" agopunt for use on music, boaks; ete.

Ll

1.
b2,

INTERFACES:
L.

Kiosks shall béable to sceept debit and credit cards. . ,
DOC. shall’not-prooess any debit or credit cands, funds coflscied should be trensfemed
using accepted methods agreed upon by NMDOC and Contracior on o daily basts.

Provide-a web-based interface for NHDOC staff 10 review finds submitted with daj ty
BCCOUNLiNg reports ihat cah be used to balance the deposits of funds,
Funds-th&t'sfam,qonm_'stcd and subsequéntiy reversed shall be handled in 2 manust
process outslde of the interfaces,

Log il ectivity.

The solition shall ensurc the Depanument maintains corspliance with theis PPD 85}
Field Services’ Collection Procedures: and PPD 952 Management and Contral of
Persrial Furids: of Residents (copies this policy ¢an be requested st any time from

To Cortrictor:--an interface/file to the Contractor shall provide the names of residents
and, evéryone' that ovies restittion/linesffees. The file shall include the client id,
nume, total smolni owed, and any other information necded. (Provided daily).

From Contractor: an interface/file to the NHDOC thut sha)l provide details of the
amgunis;collected,  File shall inctude client ID, transaction 1D, dateftime received:

.amountrecéived: (Provided daily), '

3.

Eroun'Contractor: A daily log file.

5. Resident I.nfgrm@tjapq],'Sgwicc:_
Contractor shall provide- a"solution for residents 1o have access to any PDF documents
provided by NHDOC,. ~—

The solution shall p?qyjtécim q;min.imwn the following requirements:
i

RESIDENT: . ..
' 1. Allow residentgo view PDF documents provided by NHDOC,
2 Provide a lecation for the resident to review. documents provided by DOC, Examples:

. ,»_R@iﬂ@t}@cdmt-mohﬁ
* -Medical documen;
*  Offenderdocument such as M ittimus;
*  Resident haidbook; and
* Policy Procédure Dircctive {PPDs).

NHDOC STAFF:;
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1 ‘AJ.lé\tg'g?\‘l;{‘D{_)fC‘stg!T,to manually add 4

ow Nk documcmtothe i S Peviewing i
&ddllg_dn ‘m Et{{i}ﬁﬁlcd uploads; ; R 01Ae residents peviegy HIg area in

OTHER; :

I All docwnmg- shall be retained for rwelye {12) manths, -

2, There shal beno. charge 0 the' Ny DOC or Residents for the use of this Mmodule

3 Addnn indicator g5 1g the date/time (he file was addeqg. who addcy i, when it is set to

- expire. . '

“ Log-,afljacljv‘i_ty‘includigg viewing the documen,

INTERFACE:

L Te .Coqu-ngiqet_ “8n-interfaca that ghap provide documens for residents in s barch
-pm@c:@ﬁﬁl@;fy‘fglg: Residerits * trygt fund pctivitjes tiplo::d;d and tagged for s specifie
resident (0 View pn.cc‘j'a'riio_nui.‘ These documents shahl be abic 1o b uploaded. and
thgged for 2 spécific residant 10 view, g

2. Emm:(’gm‘{tfac;tqr:_ 8 listing of alf documents that the resident has the ability to view
idCItqiihg'-'om)qinunmls; the date/time the regidony viewed the information and the
d:;tdiimelth.é::il:ifomlgﬁnn 8 5¢1 10 ©xpire 3

6. Pre-Paid Exiy Cards:. _ ; ;

Contractor stia)) provide asolutiog for reimbursing remaining account balapces to discharged

residents, y B

The: ¥H Deparument of ;Cighpﬁ_t_ions policy for closing 0 residem Bccount is entitled PPD 952
Manggemant and Contro} of Personal Fungs of Residents (copies of this policy can be requested atany
time from DOC sinf), i ' o .

The solution shali providg o a‘minimu_m:ﬂic-‘folio‘wing' requiretnents: |
¢ ¢t

NHDOC STAFF; ) T
I M!ow‘NH'QQQ;to,U‘msfer-re_sidgpl account funds-to 8 pre-paid €It cards forresidenis
leaving the fcilities, : . - R
2. Allow NHDOE 10 Code the debit cards for dolivery 10 resident ag they exit the facility,
OTHER: v ' | _ ' _—y
'3 There shajl.be no charge to the NHDOC or R;:s:ci_mts for lhc use of u;ls rm_:du c..
2. Exitcands must be able to be relooded when th resideat is in the communiy. ‘
3. Provide o web-Basid imeiface for NHDOG 812flto revicw funds ransfemed with daity-

BCCOUNLING feports thal can be used (o balance the transfes of fings,

e L1 h 2 b . T . . 4
4, Lo allactivity wheri the card is loaded or if the card ks cancelled. _
3 .Tlc:f‘pr}:&m %]‘nau?érgsgm the Department maintains corpphﬂ_ﬂq: wr|1_1 tbe-PP_D 952
. 'M'ai)agéhi'e'ﬁt;@d-(:bntmlof ‘Personal Funds of Residen1s {copics of this policy can be
requested.at any time from DOC siafh.
INTERFACES:

1 From Coqtmé@or: A daily.log file,
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EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES
o Edacation: . . ) . ; .
- Contractor;shall provide g solution with an integrated cducations solution for the correctional
markeipluce that mets Tederal; State, and local correctional NHDOC requirchients.

The solution shal) pravide al'a minimum the following requirements:

RESIDENTS: _
1. Allow-residents. o access basic sducation tlasses/course work, ‘
2. Allow.extemal aecess for ouside tmining opportunities with e costs 10 be incurmed
by residents if necessary. L
3. Allow residents 10 take set dissessment or evatuation testing to determine théir cunvenit
NHDOC STAFF;

1 Allow NHDOC $1ff 10 enrotl. residents in classes and menage progress,
2, Allow NHDOC siaff 10 review education completed for a resident;
OTHER; . :
1. . Log all sctivity. ¢ .
2 There shall bé'no charge 1o the NHDOC or Residents for the use of this modula except
( for extemal educerion. that may be purchased by the residens,
INTERFACES: = _ S
oo Teo Contrictor: An interface/file to the Contractor shall provide the clierit s,
restriction:flags and-any other information required. v

% From'Contracior; An interface/filo.10 the NHDOC that shall provide-details of tix

,,c_l,a'ssg.‘q_f‘qomplgtcd. File:should include ctient (D, class 1D, class nime, datetime
-started, dete/time completed, gmd:.fch(c ather infonmation as needed.

3. FromCantractor: A daity log file.

8  MP3/BooksiGaries/Movies/Other content: '

- Contractor shall provide 8 solution for wireless defivery of music, gamcs; books, ete.
Applications shafl.be available for resideits-on a tablet device. e ’

The solution shall provide:st.a minimm the following roquirements:
RESIDENTS: = T

1. Allow residems 1o siream content-based'on available finds,

2, Residents'shall not be oble 1o play gary content if they have a restricicd flag.

PUBLIC: _ ' _
L Funds shall-be ablc:to be submitted through the Contmetor website on behalf of the

resident with'a clear indication the funds & to be'used for purchasing cantent and not -

for restitistion/fie/fee ot the residents’ aecount,

+

NHDOC STAFF:
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Prmndcu Wveb-based interface for NHDOC staff 1o review funds submitted. to the
NHDOC with daily accounting reports that can be used 1o balance the deposits of

"funds,

lga
H

OTHER

B e

INTERFACES;:
I,

!\J

4,

Provide o is:iéb-_tgg_ls,-.:q'im_cri"qcc for NHDOC s1ff to epprove of deny content prior-to
atlowing it'to'be purchased.
Log all cantemt changes.

There shall-be-no charge to the NHDOC for the use of this module,

Furids' that: are contested and’ subsoquently reversed. shall ‘be handled in & manual
process ouiside of-the interfaces.

Logol séiiviry. . - |

Allow fundg.10:be submiitted from NHDOE on behalf of residenis to be added 10 the
residents “purchasing fund” in an aq:tht’c'qippmcﬁ.

To Contrictor: an imerfacesite o the Contractor shall provide the names of residents

-ind' everyone-that owes restitwtionffines/fees. The file shall inclyde the cfient id,

name, total-amount owed, and any other information nacded. (Provided daily)
To Comtractor:. an intesfacc/file to the Contractor with funds té be allocated io

residents purchasing eccount. Funds shall be transferred scparately.

' Frorn Contractor:” juﬁ-_inicrfpcdﬁ!e 'tc:;lhev NHDOC that shall provids detils of the
‘wmouits Eollected. File shall inchudeclient ID, trunsaction 1D, dmedtime recoived,
amolint feceived. (Provided daily) T -

From-Contraidtor: ‘A daily log file.

9. Residcnt Cuish Withdrawal Request: 1 u _
Contractor shall provide a solution for residents to request cash withdrawals usi ng
8 link application on a'kiosk or.(ablet.

The NH Department:of Comettions polley is entitled PPD 952 Munagement and Control of Persons!
Funds -or"Rc.sidems'(cppibs'olfilhiﬁ‘:pol.icy can be requested at any time - from DOC staff) in section 1V
section C Expenditurss; ‘.

The solution shatl meet ore\cced dj?: following requirements:

RESIDENTS:
Ia I
2.
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Allow resideiuts 1o submif a request based on gvailablé funds.

Requests shall inclide fields for: -

o Amoint of request; .

b.  Valid mailing addréss for the check to be semt to; and

o Purpase.of the request;

When submitted; display bock a confirmation number for the resident to write o the

‘backof the avelope,

‘Allowihe resideiit. 1o view (he roquest and its stats. Retain requests for. three (3)
momhs. ‘

Contractos Injtinls: ___Fé__?:_
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'NHDOC STAFF:

Providé o web-bised-interface. for NHDOT staffto approve the withdrawal request,
2. This'shallibe a different group of staff members than the processing staft,
b. M-thére are insufficient funds in the resident accoust for the requested amount do
. 'out allove-stafT to approve unless thesindividuit s in an approved housing unit,
c. Ifthercar sufficient funds, allow NHDOC staff 1o mirk the request a3 approved
or dinicd, reason for denial, dateftime and NHROC stafT name, :

4. At the titbe- of appreval, a.tramsaction must/be submitied 16 NHDOC via gn

ifterfeic 1o, put a’soft liold on the resident’s sccount, ,
%\{dci@}}.':gb-béséd_iﬁicffm for NHDOC stafl i resident aocounts (o acknowledge

receipt of the cnvelope and its consents,

.8 Allowisiaff'to reject the request. This shall retizm the request to the. residém,

OTHER

L] Al

INTERFACES:
t.

2,

3

4

Enveapc (o folisw, This shall end the request in the sysiem.and puss the final
recordivia an imierface to NHDOC.

b. '@l,lldfnf Staff to’approve the request. This shafl mark the request 1s submitied: for

*

processing. This shall end the request in the system and pass the faa) record via
- ab ifferface to NHDOC,
& i i

Thqrg! _shql_ibc 0o charge 10 the NHDOC or the resident for the use of this module.
Logafl detivity,
The product shall ensure the Department maintains compliance with their PPD 952

X il . S

Management and Controf of Personal Funds of Residents (copics of this policy cun be

R 5

muc}sta‘dﬁmv time. from DOC staft).

.
1 -
|

i { : .- r
Te Contrecior: &n interfaceffile 1o the Contractor with client 1D. location, resident

i

trust flind balaince and‘any. additionat fields-roquired by Contractor.

. JFrom 0 ntmr.lnr an interface/file 10 the NHDOC that has transactions that have been

approved o7 flagged -for processing, File shall include cliem ID. transaction 1D,

duteftime réocived; umount received. (Pravided daily)
From Contmcigr; A daily log file,

10. Video Visitation frgm Tablets: , 11 4 . a
Contructor shall providé-NHDOC & mechanism to ficilitate resident video visits with their
famifies, friends,*—m:d'mtﬁ,m_éf:;;}"i:pi_wirélbss tablets.

The solution shall provide ot a-mibimum e following roquisrements:
RESIDENTS: ' ’ -

Sl hd

PUBLIC:
I
2
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Allow residents to initiate; video visits with ipproved Friends and Family.

Allgw residenls g fund video visitation using funds from their.tablet nccaunt.

Allow vidso visits i0.be conducted via wireless tablets white connecicd 1o mounted
docking statign.

Allow visitors:lo.use n. web interface for video visits,
Interface shall nat be Jimited to computers only,

@
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3. Allovs visitorsto-purchase video visits through the vendor website.,
~ NHDOC STAFF:

L Provide a way- for staff Lo view video visits thit arc occurring real-time along with the.
' ability.to view visits that have been recorded,

2. Allaw NHDOC staff o immediately. disconncet the vasit if there is a'security issue.

3 Allow NHDOC staff to downloud the video visit for investigntive purposes,  Limit
8ccess 1o this funetionality.

OTHER:. o

1. There shall be no charge to NHDOC for the use of this module.

2, Only allow, visits with approved visitors.

3 Recard all:visits for stafT 1o review, a3 necessery,

4. Retin video visits for & minimum of five (3) years for review.,

5. Do not allow visits even if the vigit has been approved if the resident has 2 resipiction
Nag. ]

8. Log.all activity.

INTERFACES: , ,

bs To Contractor:  An interface/file 10 the Contractor shall provide the residents
information such as: restriction flag. housing location ard any other information as
tiseded, :

25 To Cpﬁt{qa'q;-- An interface/file to the NHDOG thas shall provide all details of ihe
video visits that have occurred.  File shall inglude cliepi ID, visitor information.
datefiimo'of visit reqiiest, deteftime of visit approval/denial, reason for denial. duration
of the video vigit, bocation of the video visit, Informational information as necdad,
such as-visit ended carly duc to NHDOC staff intervention. any facial recognition
information, etc. (Provided daily)

3 From Coatractor: ‘A daily log file.

Remainder of this poge intentionatly left blank

Page 84 of 95

Contract

Dme:

iz

Initials: Q




g S s S STATE OF NEW HAMPSHIRE = =~
- | DEPARTMENT OF CORRECTIONS -
;. 2022:023- FACILITY RESIDENT TABLET SERVICES
EXHIBIT G~ ATTACHMENTS AND CONTRACTOR CERTIFICATES

-

ATTACHMENT 2: AGENCY: COMPLAINCE DOCUMENTS

I. Administrative Rules; Policics, Regulations arid Policy and Procedure Directives:

Contractor shall &mpty. with any applicable NM Department of Cosrections Administrative Rules,
Poicies, Regulitions'und Policy and Procedure. Dirsctives (PPD's} 10 inelude bus noi limited t
PPD 37t (formerly 5:08): Si Personal Property. Permined In and Resivicted from Prison

Factfities. Additionalinformétion can be located as d soparate fink:
: - clpmsinessrlp bidding (gos.h

2. Prison Rape Elimination Act (PREA) of 2003

Conugctor shall comply withibe Prison Rape Elimination Act (PREA} of 2003 (Federal Law 42
U.S:C. 1560 1. .scq).wulh alt applicable Federal PREA stundards, and with all Stite policies and
standards rclated 10:PREA -for preventing, detecting; monitoring, investigating, and eradicating
any -form of sexual abuse within- fecilitics/programs/oftices owned, operated, or ontracted.
Centractor acknowledges ihas, in sddition to scif-monitoring requirements, the State will conduct

Add

itignal inférmation.can be focaied as & separate link:
.r Al At . . . “ya .

A _t'i'.l' usi bi 2 _liools

[ | ¥

Y. Crimimal Jh,stic_ejq[ggijx'p_ﬂ_;in‘Scwicas {CJIS) Security Policy

compliance monfioring’of PREA standards, which may require -an bu!s:‘dc‘iﬁd(:pcn@cﬂi‘ audiv.

'The‘qas'm;inl bmbi_{e""o{ the CJIS Sccurity Policy. isto provide appropriaie controls (0 protect the
full lifecycle of CII, whether at rést or in transit.” The-CJIS Secirrity Policy provides guidance for
the creation, viewing, ‘modification, transmission, dissemination, storage, and destruction of CJI.

This Policy appliés to_every -individual contracior, private entity, nomcrimingl justice agency

representative, of dismber of a criminal justice entity with access to, or who operatc in suppant of,

eriminal justice services gnid, information, “Contrsclor shall comply with the CIIS policy where
npplicable to Contraictor's services and is locited:as a separate link: ;
2 ph.govintrdoc/ui i

Remisinder of this page intentioRatly Ift bank
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. A'I‘TACHMEINT,S_: CONTRACTOR SERVICE SCHEDULE ®

Rb.gkident' Telephone Scrvice
Service Schedole

Al

This Service Schedute applies anly (o resident telephone service (“RTS™). Where “Company™ is used
in this Service Sehedule: it shill mean Global Tel*Link Corporntion d/bfa ViaPath Techrologies.
Additions] terms and conditions applicable to ITS are set forth in Tariffs or on Company’s ‘website,

which may.be modifcd. from time to tire,

4 )
1. Eguipment snd Featuicx: The term “Equipment” in this Service Schedulo iveludes workstations,
phones and relaied equipmient, including guard posts, soricretc pads, mast poles,-and site preparation,
Guard 'ms."c_:‘ohcr‘ézé pads, cnclosures, pedestals, bumper pads, or other property of Company insialted
by Company s!xglt.'mnggi_ﬁ;in 2l respeets that of Company. Compiiny reserves the right 1o remove, or
relocate Equipment which is subjected o, recurring vandalism or insufTicient traffic and/or revenue to
warran! the comtinuation.of Service. Company shall not exercise such'a right of removal or relocition
unreasonzbly. Company shiall notify Premises Provider in writing of its inention to remove or relocate
Equipment prior.io such sction. Upon removal of-Equipment by the Company, Company shall restore
said premises to its driginal condition. ordinary wear and tear excepted: however, Company shal! noy
be tiable for hnlq?ﬂa&d‘in,wal_s,_ pillars, or nogm or other conditions on the premises which resulted
from the proper-insiallation of Equipment. Premises Provider shall not, and shal nat atlow any third
party (o, make ahterationsor. atiachmenis to the Equipment. e

2. Resident Teléphone Services, Company shall be respansible for: (a) fumishing, instaliing,
repairing aind servicing the Equipment; (b) the establishment (if and to ihe exieny required &f Company
by low) and- conipliance with all Tariffs and riles, regubutiors, orders and policies. of federa? and state
regulatory authoritics.applicable fo the sutomated resident tehephone systém Services provided by
Compdiny; (c) the ‘gsmﬁlisﬁpﬁghfandmainjmame'of al! billing and payment arrangements with the'local
and interexchange carriers; (d) the processing of all telephone call records: (¢) the performance (alone
of thiough others) of all validatién, billing, out clearing and cotlection services; and () the handling of
all biliing and othér-inquinies;'freud control, and all other Scrvices essertial 1o the performance of
‘Comp(t_ny'.s'bbiiﬁy{liohs;l]_tit‘:lgﬁ'i‘--ll_'ai,s_.‘\,’gmemeui. Company reserves the right 't control unbillatdes; bad

debtand froud, !

Company itoes-nn;*ﬁxrz_xiﬁ;h;tpainftéin or pravide consumiables for peripheral equipment associated
with the resident telephtme sisstem. Consumables consist of items such as printer paper, cassslte

tipes, or compact disks.-

3. f rpes 3 pyices. The pcf-minuie-of-'mc ¢oll mate shal] not

exceed the maxifmum fates authorized by the stste’s telecommunication regulatony authority (“PUC™)
and the Federal Communticationis Commission {"FCC™). )

¢ Intersiate RS calls;.wheth rr}mdcus'inga ¢ollect, debit, or prepaid/AdyancePay™ formar: $0.013
par minute of Gs8, Tl
*  [ntrosiate RTS calls, ‘whether mads using a collect, debit, or prepaid/AdvancePay™ format: $0.013

per minuie of use.

PageB6oi9s
Contractor initials: Q
2

Date:




STATRE OF-NEW HAMPSIIIRE ~ °
DEPARTMENT OF CORRECTIONS - *
2022023~ FACILITY RESIDENT, TABLET SERVICES
EXHIBIT G - ATTACHMENTS AND CONTRAGTOR CERTIFICATES

Imersiage RS rite, set forth-above-shalt remain consistent with cusrent rates-which do not exceed:
‘$0.11 per.minute, plus the applicable call tenminstion rate for'the intemational destination of the
call as publistied on the Coripany’s wibsite, which may be updatod every three (3) months in
“a¢cordance: with:the: FOC Order. These rates can be' found at: hitps:/Avwa.gtl netlegalvand-
privacy/icderal-taiffs-and- price-lists/,

* Internstional. RTS calls; whether made using a debit or prepaid/AdvancePay™ format: The

No pet gall, per connection, or flal rate calling charges shall apply to intermational or imersize RTS per
minute of'use ¢alls,

¥ X
The RTS rtes set forth above are exclusive of 1axes and other amounts collected by the Company on-
behalf of, or paid to,.third parties, including but not_limited to payments in support of sialutory of
regulatory programs;mandsted by govemmental or quasi-governmental aushorities, such as the Federal
Universal Serviee Fee;and.any costs incurred by the Company in connection with such-programs,

4. Ancillapy S_c rvice‘ggham_ 3. The Company may charge cortain Ancillary Service Charges, which
shall be no mare than the follovving amounts:

Autdmated: payment fos credit card,

debit erd,-anid Bill processing foes 3300 per 1egnsaction
Use of tive operator ' §5.95 per trunsaction
Paper billistatearent $2.00 per transsction
Ute of third-party. moncy transmiicr

{#.g., MoneyGram. Western Union, , "
credit card processing; teansfers from $6.95 per transaction

third-party eommissary sccounts)
Use of sing|é-call and relared services .= ‘
Yo pay far 8'singke IT$ sall using $6.95 pes ransaction ptus the,
debitfcreditcard, mobile phone ' adoptid per-mitiute mle
ncmm{ﬂ; sniother amungement

5. Additionat Terms ,

a. Monitoring and Recoryling. Premises Providers agrres that Company has no responsibility to
advise Premises’ Provider with respect to any law, regulition. or guideline that may govem or
control any telephone recoriling or monitoring by Premises Provider, or compliance therewith. |
Premises Provider has its.own legal counsel to advise it concerming any and alt such law,
regulation, of guideline, and compliance thercwith, and makes its own determinition on when
and how, to use: the telejhone monitoring and recording capubilitics supplied through this
Agreement. Company. disclaims. any responsibility (o provide, and in fact has nol provided.
Premises Provider any fegal advice conceming sich spplicable law, regulstion, or guideline,
or compliance thefeivith. Prewises Provider shal) be solely respansible for any ligbility, costs

. and expeases.relaling (o any claims made against Company arising out of failure of Premises:
Provider (dr te Company st the dieetion of the Premises Provider) to comply with such law,
regulation’'os guideline. Premises Provider ecknowledges that all call detail records {“DRs™

-and call recordings cantained in the resident telephone system-equipment Comiany provides
o Pmmisdsiﬁﬁ&;@ér.'ﬁn&kt this Agreement are the exclusive property of e Premises Provider
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for the:tcrm:.of this Agreement.and any resulting extensions of this Agreerment! provided,

however, that Company shall have th right 1o use the DRs.and recordings to respond o legal
requesis, 1o provide the Services under this Agreement, and for other lawful busiriess purposes.

Tabiet Serviee Schedule
; Enbanced Services - [P<-Enabled Tablets

1, Agn‘[iﬂtn‘ﬁni _iff'li‘isu,Scrvicc Schedule applies onl_\: to the enhanced services 'rufcr_mccd. Where
“Company™ig uséc‘lf_inr'this Service Schedule, it will méean GTL. Enhanced Servives, LLC dba
ViaPuth. Technologics. - e

2. Definifions. Capitalized temms used-and not otherwise definéd will have the meaning set forth in

the Agreemient,
"Agrecment” means §h¢,b§n’tx11_.:_t to which this Service. Schedule is artached. l

.
“Enhanced  Services” means enhanced communicstions, information services,  educational,”
entertninment products,-and tail stanning services.

“IP-Enabled Tablets” (or “Tablets™) }iienns'n tablet device capatle of -allgwing eccess io Enhaneed
Services.

1y 1 g sand Caobling. Company will supply equipment,
hardware, circuits, and cabling to deploy Enbanced Services at the Locations at-no cost to Premises -
Provider,. Campany will retdin- all right, title, and tterest in and o ol equipment (including any
nsso::mlcdhurdwaremdsoﬂwarc) and-services supplicd. Cabling will become the property of the
Premiscs Provideriupon. the expirntion of the Agreement. Upon tefmination of Enhanced Services
at any l,ogm:_i(j__z;\(s}'l-f-P;iemjges'vaidc,\r»will collect-and deliver to Company all Tablets ind related
cquipinient assigned (o the Location(s) and provide Company a reasonable oppanunity to collect
oll associnted equiprent and hardware (except cabling).

4 s rt-and Msintennnée. Company will pravide all support and maintenance services for
Enhaneed Services, including the Tablets, subject to the limitmtions described hercin, Al no cost 1o
the Premises Provider, Company will provide up to 23% of deployed tablets per. year to cover
normal M:ar—ap_c},-tg:irlix;s_iié‘tgnnincd by the Company. I additional tablets are requested or requined
0 mnimain'a‘cfc‘gnqﬁﬁtm_xlfrusi{lem,-lo-&able! ratio, the additional tablets will be provided at 4 raie of
up io $249.99 pei tablet, which includes shipping, processing, maintenance and the software license
for the use :_')t"l!ﬁ:'mtb]_;e;\;g;;(}dmp\my will invoice Premises Provider for the tota) number of additional
tablets that, have'beon. shipped. Company will retain ownership of the tableis and all licensed
software. Company. will respond promptly 16 all support requests; provided, however, that reponts
©or requests in\{ol}'iﬁglum‘ sceuirity festures of the Tablets: will have priority. Premises Provides
acknowledges that the resclution of certain hurdware and software evenis with be subject 10 supply
chain lead times, and, duat Tabiets' may not be available white being repaired or muintnined, The .
Premises Provider “will permit Company sythorized personnel sccess 1o the. cquipment,
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information, data, daia’communication servicts, and communication lines required for the
installation, ‘opéraiioh; andfor maifitenance of -Enhenced Services, at such-times and for such.

pufposes as-reasoiably necessary or approprigié to permit Company 1o perform its-obligations
hercin, &id if required, Premise Provider shall provide security escorts for Company personnel,

Tablcty. Company: will provide onc'tablet for cvery individual incnrccmléd o1 Premise Provider's

facility. Company may.adjust.the number of Tablets.up ar doven at any time. Conpany shall have

the discretion 16 select the brand: type, and other specifications of the Tablets, incliding the specific. -
services and-applications available on the Teblets, and may replace, upgrade, or substitute the.
Tablets wi‘any:time diiring the Toam. Teblets shatl a1 all times remain the sole and exclusive property
of Company. Each’ Fesidént provided with ‘acoéss to/a Tablet must agrea 1 sccompanying tems-
and conditions t5 bé granted use of the Tablet. Company will ifistaf] Tablet charging éncidsures
{individually “Statioh™ and collectively “Sintions™) a1 focations spreed upon by the Partics.
Compairy will ingtall acocss points to enablc access within each Location. as reasonably perminted
by layout and other ¢harncteristics of the Location,

s Enhdnced'Services, Company will provide the fotlowing Enhanced Servicss via the Tablets:

i, Resident Content-Aggess. Company will make available access o cerain content
through the Tablets, including musio, gsmes, clectronic messaging, cBooks (“Content
AgcessT) Coment Access will b provided on a per minutc basis, Content Access will

be_slipplied on & rolling basis as soon o reasonably practicable following deployment

.of Eohanced ‘Services; Company, reséeves the right 1o add, alier or disconiinue any

Contgnt Access, '

ii.  Video Vigiistion. On-premises and Remote video visitution with a0 tess than sixty (60}

“days onling recarding storge..

X .-

g Coquunic Company will emible Tablits for outbound voice
- Communications that Include ihe ‘security features and functionalily of e residen

telephione service (“RTS™) platfdem supplied by Company. Headsets equipped-with a -
“microptione, will be required ‘

o {

. Resident'docounts, All-Tablet usage may be purchased with moncy fromn a Resident
Accouttt,. which”is. Rnded. by residents or their fomilics of friends (individually
“Resident; Account” and “collectively “Resident Accounts™. Residents fund the
Residerii: Account by transferring menies from their trust occounl. Resident friends
and. Family fund s residen's Resident. Account by deposits made through Company
consiiner-channcls, Transaction Fees fay apply, Funds. in a Resident Accours may
only be Féturned toa resident upon termination of Enhanced Services at all Locations
or-upon -'a*gq&i;iq_:n_fft‘s release. Resident friends and family deposits are final.

iii.  Edugation: Company will nlso provide besic education package which is aligned with

mosk S1aie standards 8nd dctess to the taw fibrary,
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iv.,  Ldw Libmary

» Company agrees. o pm:_vide access 10 o low library. Premises Provider

ahall be " responsivle for purchase of the law library contenulicensing -with ‘ihe
applicable-1aw librory provider. .

b. 'Campainy Obligations. Company will provide ane headset to ¢ach resident who has acoess.
to- a-T&?&&:*aﬁdffﬁjﬁll”mppl}- replacement silicon earbads for purchise by the resident
through Premmiscs Provider's-commissary service. Company shall have the diseretion 10
sclect the ‘brand, type, and other spocifications ‘of the Tabkes, including ihe specific

" services and applications available on the Tabless, and may replace, upgrade, or sibstitute
any of all of the'Tebléts at-any time, Company may also change the number of Tablete

deploybl!:

ESGS:‘ \'atf- ‘)

igations. A Premises Provider must sltow: (i) instaliation and uso

of & multiple: ¢hainne!. wircless network. within the 2.4GHz slrough 5 GHz bands #t al
Locations; (ii. use of wired headphones and lithium batteries for the. Tublets; and (iii)
installation of Tablet.charging enclosurés; and (iv) avcess 10 no less than 80% of its
resident (o-paid Gontent Subjoct 1o the paymen by the residént of Content usage fees listed
herein,  In_addliion, “Premises Provider must: {1} distribute the Tablets 1o residents
secording: tb-its-esisblished protocal and procedures and shall use best effons t cosure
that the Tablets'sré"used for their inténded pumposés: {2) alléw and facilitate the sale of
Headsets, silicon earbuds and other Tablet acocssories throvgh its commissary without
mairk-up;'(3) facilitste e colloction, testing, and re-distribution of accessories, including
headsets, and silicon:carbuds (4) allow the creation of Resident Accounts for use with
Company”s pitoducts; (5} allow resident fumily and friends to make deposits into Resident
Accounts; (6) facilitate the inicgration of Resident Accounts and commissiry accounts for
the r¢f1_l-tfxii¢'é>:dyqngg0ff0nd§;al no charge to-Company by cither Premises Pravider, or
its Urird—paifty’vhfﬂu‘r_ﬁ;if any; (7) facilitate. the recyeling and reuse-of Tablets: (8) provide
Company with:secure space 1o store Tublets and other Compuiy equipment associated
with Enhasiced Serviecs; (9) provide at its expense 4l necessary power and power source;
(10) designate a sing!lé point of contact authorized to act on beha!l of the Premises Provider
on afl mainers inyolving Enhanced Services, including reporting to Company, any damago
or malfunction with cquipment; and (11) distribute one (1} headset 10 cach resident who
is provided with access to a Teblet tse firs! timic. Premise Provider will not allow, anyone
to, tmper with’or otherwise modify the Tablets or associnted software or connect the
Tablets or associaicd software (o any hardware ‘or software that is' nou provided by
Company. for.vse. with Enhanced Services.

6. Additional ]'Ems

Q L]

Premises Provider scknosvledges that the Enhanced Servites provide Premises Provider with

the ability-10.mohitor, and/or record use of the Tablets, including e ability to monitor and
record communication made through the Tablets, and monitor content streamed on the Tablets.
I‘rﬁnisg'l?rat-idgtj.fmrjcr acknowledpes and ogrees that Company has no responsibility o
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advise Premises Provider vidith respect 10 any law, regulation, or guideling thu may govem or
control the recardition of rhofitoring by Premhises Provider .of thé use of the Tablets, or
compliance erowith. - Fremises Provider has is own legal counse! 10 advise it conceming -

" any and gl such W, regiiation, or guideline, and compliance. thereavith, and makes-iis own
determination on. when and how to use the monitaring and recording capabiliies supplied
trough the. Agreement. Company disclaims any responsibility to provide, and in fact has not
provided,.Premises Providér any legal advics concerning such appticable law, regulation, or.

uideline, or compliance thercwith, ‘ ' '

i 1 P :
COMPANY AND ITS AFFILIATES. AND SUPPLIERS WILL. N NO WAY BE RESPONSIBLE, OR
LIABLE FOR; AND'COMPANY IN NO WAY, GUARANTEES THE SAFETY. EFFICACY. OR USE
OF, THE TABLETS, HEADPHONE CORDS, OR,OTHER ACCESSORIES, OR THE USE OF ANY
DEVICE OR ACCESSORY INANY RELATED ACTIVITIES BY ANY TABLET SERVICE USERS,
RESIDENTS OR PREMISES PROVIDER PERSONNEL. FURTHERMORE. COMPANY AND ITS
SUPPLIER ARE DY NO.WAY RESPONSIBLE FOR ANY PHYSICAL HARM OR OTHER INJURY',
FORESEEN OR'UNEORESEEN, IN THE USE OF THE TABLETS, HEADPHONES, OR RELATED
ACCESSORIES. ' PREMISES- PROVIDER IS SOLELY RESPONSIBLE FOR KEEPING CORDS
AWAY'FROM THOSE WHO PRESENT RISK TO THEMSELVES OR OTHERS,

EXCEPT AS OTHERWISE EXPRESSLY STATED IN THE AGREEMENT, ENHANCED
SERVICES AND EACH OF {75 COMPONENTS, INCLUDING THE TABLETS, ARE PROVIDED
“AS 157 WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM ENTENT PERMITTED
BY APPLICABLE LAW, COMPANY AND ITS LICENSORS AND SUPPLIERS, AND THEIR
RESPECTIVE” AFFILIATES DISCLAIM ALL WARRANTIES. 'EXPRESS OR IMPLIED,
INCLUDING,  WITHOUT  LIMITATION, ANY  IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOK A PARTICULAR PURPQSE ANID NON-INFRINGEMENT
OF THIRD-PARTY, INTELLECTUAL PROPERTY RIGHTS, AND LACK.OF VIRUSES. AND ANY
WARRANTIES REGARDING THE SECURITY; RELIABILITY OF ENHANCED. SERVICES.
COMPANY 'DOES NOT WARRANT THAT ENHANCED ‘SERVICES WiLL: MEET YOUR
REQUIREMENTS,CHE BRROR-FREE OR THAT -ALL ERRORS MAY BE CORRECTED:
COMPANY DOES NOT WARRANT THAT USE OF ENHANCED SERVICES WILL B
CONTINUOUS: OR-UNINTERRUPTED AND COMPANY WilL 'NOT BE RESPONSIBLE OR
LIABLE FOR-ANY{INTERRUPTION OF TRANSMISSION IN CONNECTION WiTH ENHANCED

SERVICES:

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL
COMPANY..OR TTS'SUPPLIERS OR LICENSORS. OR THEIR-RESPECTIVE AFFILIATES BE
LIABLE FOR-ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL, OR PUNITIVE
DAMAGES WHATSOEVER, INCLUDING WITHOUT 1IMITATION DAMAGES FOR.LOSS OF
REVENUE OR'EROFITS. OR FOR BUSINESS INTERRUPTION RELATING TO OR ARISING
OUT OF ENHANCHD SERVICES, INCLUDING THE TABLETS, EVEN [F COMPANY HAS BEEN
ADVISED OF THE ‘POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATIONS;
EXCLUSIONS AN DISCLAIMERS WILL APPLY-TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW. EVEN IF ANY REMEDY FAILS ITS ESSENTIAL FURPOSE, -

RN p—ee— Py ————




Ll

STATE OF NEW. HAMPSHIRE -
- DEPARTMENT OF CORRECTIONS .
2022023 - PACILITY-RESIDENT TABLET SERVICES

Exjuzmm'_c =~ ATTACHMENTS AND CONTRACTOR CERTIFICATES

Pa ymgrm_ Sérvices
Service Schedule

__ This Scrvice Séﬁbdujg,app@ics only. 1o the Pg;.‘:nﬁﬁ,Sﬂ!‘\'iqs deseribed herein (YServices™), end details the
pricing, fces, s;r_\'ridéﬁ'."apd responsibilities of Company and Premises Provider related to the Services in
this Service Schedule, "Wheve “Company™ is used in this Service Schedule, it shall mea, TouchPay

Holdings. LLC d/b/a GTL Financial Services.

L SER\_’[QES.{Compmy_-shnlf provide the following Servioes 10 the Premises Provider:
o Toust Services - '

*  Release Card '

¢ Restitution Payment Services \

set forth he'_!pw“(lh}' “Transaction Priting™).

Company shal mwvcfecs from the senders for the Services ("Fcc.s“)‘aggqrding to the pricing o5

Trust Serviees, This Service allows a sender to fund an account held in tryst by Premiseés Provider
on behalfl of 2 residént. while serving hisor her semtence {*Resident Property™). Funds may be
trnsfeired from -0 sender 1o the trust accoun through any of the following medods: Company-
- provided proprictery. Deposit Kinsks using cash, a credit or debit card (coltectively. the “Kiosk or
Kiosks™), payment over the telephone using Company's interactive Voice Respanse’ System
("1VR™}, an dn-line web-payment postal using o credit or debit curd ("Web™) and via Walk-fn Retail
at certain retgil ‘locations using debit card(m -select bocttions) or cash (“Walk-in Retait™) in

accordance with: Exhibit ‘A, which must bo executed by the Premises Provider (as Recipicnt).
‘ | Company may also accept payments an behalf of
other governmental agencies it Kiosks or other payment pottals placed by Company in any facility.

Premises Provider acknowledges and agrees that

. o

For. cash, credit/debitcard and ACH unnmlm for Trust deposits, Company will charge the -

sender a bose fee s, follows:

ST 3 - S k! . S Jblua s s - e
D-S20000 200 - ‘S1.00
$£20.01 - $50.00° $2.%) §4.00
$50.01 - $L00:00 £3.00 $5.00
-$100.01 - $130,00 * $4.00 3500
$150,01 ~ $200.00 S4.00 3800
$200.01 - $300.00 - $5,00 $10.00
$300.01 - S400.00 ' $6.00 . NIA
SA00.01 - $500.0G. - b $7.00 NA
$300.01 - SGOO00 $5.00 A
$600.01 - $2999.99 . $9.00 NA
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Rebease .Cal'_tl.-.qun;‘ml;)ﬁlc{im of & resident’s senteioc, ':my remaining funds held in 'trust,h)'
Premises Provider shall be transferred 1o 8 pin-debit card, eccording to the rules and processes of

- third-party csrd issiser. Such-Release Card may be ‘used immédiately upon releasc..

Company agrees 1o provide a pin-debit card according w the procedures, rules and processes of the
card issuer. Preniises Provider will be required to completc the third panty card issuer’s application
process and execuie an associsied agreerient ini form and content substantinly similar to Exhibit
B. Cumpa.h}';.:as the, program manager, will provide the release solution and charge a fee os follows:

*  Release Card Aytomated Solution is included 3t no cost o Premises Provider.
o Third-party card igsucr fees may apply to cardholder. The refease.card fee structure will
-be ‘reviciwed 0t an annual bssis to delermine markat-based competitiveness and will be
subjext 16 change a1 Company's sole discretion: ‘No price increase shall take place withou
writien notice and donsultation with Premises Provider at least 30 days prior to the intended
rate incréase.

Réstitution Paym cut Services. This Service allows a party 10 insert funds into 8 Kiosk usi ng-cash,
a credit or d,ebi;"ca:}di‘aﬁd via Walk-In Retail ot certain refail locations (in accandance with Exhibit
A, which rus{ be exetuted by the NHDOC us Recipient) using cash or a debii card, for the purpose
of moking restinion payments. , :

?Or.cmh and credit/debit card for Restitution Payments, Company wil} chm*gg the sender o
base fec as follgvs: ' ‘

e Fa L e OV MobRe .
{b‘?f?"}f ‘ | v Ky T T

A

S2.00 $3.00

$20.01 - $50.00 $2.00 , . $4.00

-$30.01 +5100.00 - $300 -$5,00

$100.01 -$150,00 © $4.00 $6.00

$150.01 - 20000 $4,00 - $8.00

$200.01 < $300.00 - £5.00 S0

3300.01 - 340,00 $6.00 NiA

SH0.01 - 550,00 N NIA

£300.01 - $5600.00 ; $3.00 WA

£600.01 - $2999.99- $9.00 A

L. Remittanee. Forall'doposii and paymem services designated in this Schedule, Company aprees
to transferall fund emounts, less Fees, including all cash aid“ull approved credivdebit payments,

o

into the approprizité. Premises Provider accounts in the designated system. Company will initiate an°
Autonwwd‘C_Ii:qgigg-_l-!du;‘c‘,c'ACH"J credit 1o Premises Provider's designated bank account within
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ninery-six (96) hours afier. the deposits are authorizid and accepted by, Company. The sender's
destinatian account-will reflect 1he depesited gmount prompily after the deposit is autherized and

accepted by Compny.:

2. Compliance with- Applicabte.Law. Company is a licensed “money runimittee” under applicable
state laws, Prernises Provider will reasonebly cooperte with Company, 1o ensure. that Company
complics swith-all siade laws and regulsiions applicable’ 1o “moncy trangininters” (the “Money
Teansminer Laws™, If Premises Provider is unable or unwilling to’comply with the requirements
of Company"thm;qilc.iw-(:p‘mpnny_m be in compliance with the Money Transmitter Laivs, Company
may, 8! its optical tmmiediately terminate the provision of Services without penwilty until such non-

‘compliance is‘remodied.

3. Systems Interface.- Company and Preimises Provider will establish systems interface that allows -
for processing of payments directly, between the proprietary sysiems of Premises Provider and

Company. Premises:Provider and Company shall each bear their own costs to affect the systéms |
interface and confidéntiality, provisions contained ini this Agreement shall spply,

4, Payment Types.and Business Rules. Premises Provider will provide Company with & list of
payment types, the payment amount for cach transaction type, and the payment limits for cach
transaction type. Company will use its defanlt parameters untess Premises Provider specifies unique
requiremeis,, o

5. Kiosk. Prior to'thé installation of any hardware that may be necessary for Services, -Premiscs
Provider shiall provide: Company with information regarding the ocution on Premises Provider
where the Kiosk shall be located. Premises Provider shall prepare the site for the Kiosk, sccording
to Company's -reasonable instructions. Power to the Kiosk i¢ the' Premises Provider's sole
responsibility. Company Will be responsible far all ongoing cash management and repair of Kiosks,

6. Promotion. '.'ng_,r_n;:_@y and Premises Provides shall work together 1o promote the Services.

Premises Provider agrees:to make its Senders aware of the Services throug!rits website and other

mully agreedble means of advertising. Company will be allowed to distribute: marketing
materin) ‘Grd pi-gfmﬁ_lil_qg;zﬂ_n_)mgria! lo Premises Provider as well as:provide a reference Tink from
Premises Provider’s/websie'to the URL designated by Company for the sole purposc of promoting
the Services. e :

7. Tille Title 10°all hardware. provided by Company for the purpase of providing the Scrvices shall
remain solely that of Company. Within thisty (30) days of the wermination of this Agreement or

within 30 davs of r?wwng notice from Premiscs Provider of a termination of this agreement,

Company shall, 41 its o\wn expense, rémove ali of its hardware fiom Premises Provider premises.

provide Premises Provider with online gecess to certain ransaction

8. Reporting. Company will

information. To the exient such information is provided through pessword protectad access,
Prc:niscs‘Pm'vidcf‘ag'tfét‘:: tokeep all user and password information confidential and protoct against

unauthorized use.
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1)

9. Release Card: Coinpény sprees 16 provide a pin<debit card according to the procedures, rules, aid
- Pprocesses of the ‘card issuer. Premises Provider agrees 10 store afl card inventodes in a limited
access, locked rooni-and all stock must be storeil in a secured vauh "Safe”, Premises Provider must
mainiain the card log, provided by Company and must audit the log monthly for compliance..
Premises Provider mugi provide a copy of the log to card issuct within §'business days upon request,

10. Money Trapsmittet.Lavws. Premises Provider agrees 1o-the following prodedures: -
8) Forwransaction greater.than $3.000 ($1.000 in AZ, NM, OK) - Company will colfect additional
information as'required by law-and fo transactions will be sccepied unless the informationis
collected. T y _ ’ 1
®) For transuction greater than $10,000 - Company is required 1o obtaina signed CTR (Currency -
Transaction Repont) from the Sender, No transactions will be accepted unless the sipned CTR
is received. _ T
€} If Campany. encounters suspiciols activity, Premiscs Provider agrees to provide suppon and

informhation ‘for reporting such trarsactions to FinCEN (Financial Crimes Enforcemeni.
Network operited by the US Treasury),
£1. Overpqyuienwuhdgrpaymchts. Company will transmit ali psymants made through the Service
{n1 of Compfa'n;f’Fé&), to the Premise Provider. Company s not respansidle for collecting any
additional funds. duig'1o.the Preinise Providers, All fefunds will be conducted through the Premise |
Provider's established refund process.
Remalnder of. M'Lr-gagg tqizzmio&rz[{v left biank - . b
i
T
"
{
J &
¥
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State of New. Hampshire

Lo Departmeiit of State
. CERTIFICATE
.

]

I, David M. Scanlan, Secretary of State of the State of New Hampshlrc do hereby certify that GLOBAL TEL*LINK
' CORPORATION isa Idaho Profit Corporation reglstered to do business in New Hampshire as GREAT R.ATE on October 16,
1996. 1 further cemfy that all fees and documents required by thc Secretary of State’s office have been received and is in good

standing as far as lhls office is concerned. -

Business 1D: 259160
Certificate Number ;: 0005872910

- IN TESTIMONY WHEREQF,
I hereto set my hand and cause to be aﬂ"ixed
i - the Seal of the State of New Hampshire,
this 20th day of September A.D. 2022.

'David M. Scanlan
Secretary of State




State of New _HamPS'hil"e. .
" Departimént of State 1.

. Filed
-Date- Flled 312812022
Eﬂ'cclwc D:lc 3/28?2022
Busmess ID: 259160

*

"Seerctary of Suate -

2022 ANNUAL REPORT _'-W"-mmwm

.'._\,-,_--,.1._1.-,-

BUSINESS NAME: GLOBAL TEL*LINK CORPORATION

BUSINESS TYPE: Fareign Profit Corporation

BUSINESS ID: 259160

STATE OF INCORPORATION: Idaho

PREVIOUS PRINCIPAL OFFICE ADDRESS

PREVIOUS MAILING ADDRESS

3120 Fairview Park Drive
Suite 300 Falls Church, VA, 22042, USA

Attn: Susan Cockerham

3120 Fairview Park Drive, Ste 300 Falls Church, VA, 22042,

USA

NEW PRINCIPAL OFFICE ADDRESS

NEW MAILING ADDRESS

3120 Fairview Park Drive
Suite 300 Falls Church, VA, 22042, USA

3120 Fairview Park Drive
Suite 300 Falls Church, VA, 22042, USA

REGISTERED AGENT AND OFFICE

REGISTERED AGENT: INCORP SERVICES, INC. {(420703)

REGISTERED AGENT OFFICE
ADDRESS:

152 § Mast Street Goflstown, NH, 03045, USA

PRINCIPAL PURPOSE(S)

~ NAICS CODE

NAICS SUB CODE

OTHER / SELL PREPATD CALLING CARDS, ANY LAWFUL
ACT/ACTIVITY FOR WHICH CORP., ETC.

OFFICER / DIRECTOR INFORMATION

NAME BUSINESS ADDRESS TITLE

Deb Alderson ;lSZ: Fairview Park Drive, Suite 300, Falls Church, VA, 22042, President
; 3120 Fairview Park Drive, Suite 300, Falls Church, VA, 22042 .
Claudia Regen USA Secrctary
3120 Fairview Park Drwc, Suite 300, Falls Church, VA 22042, i
John Pitsenberger USA Treasurer
- - s far H T,
Deb Alderson i'JlslAO Fairview Park Drive, Suite 300, Falls Church, VA, 22042, Director .

I, the undersigned, do hereby certify that the statements on this report are true to the best of my information, knowledge and belief.

Title: Treasurer

Signaturc: John Pitsenberger

Name of Signer: John Pitsenberger

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4589
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH
Phone: (603)271-3246 | Fax: {603)271-3247 | Email: corporale(@sos.nh.gov | Website: sos.nh.gov



State of New Hampshire
Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that VIAPATH TECHNOLOGIES is
a New Hampshire Trade Name registered to transact business in New Hampshire on January 03, 2022. | further certify that all fees
and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 889511
Certificate Number : 0005872909

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 20th day of September A.D. 2022.

=l

David M. Scanlan
Secretary of State




- ’ Filed
: . mE ** Date Filed : 01/03/2022 01:06:00 PM -
ek ROty RO : s — Sk T " Effective Date : 01/03/2022 01:06:00 PM
- State of New . Hampshire - .. | 5o e fosmom o
L DL e WE T v 8 e I e Sl “el e Busingss 1D 889511
William M. Gardner
-Secretary of State

" 'Department of State _
i ) . State of New Hampshire

Form TN-1
. RSA 349’

APPLICATION FOR REGISTRATION OF TRADE NAME

1: TRADE NAME

VIAPATH TECHNOLOGIES .

2: PRINCIPAL OFFICE INFORMATION 3120 Fairview Park Drive, Suite 300, Falls Church, VA, 22042, USA
MAILING ADDRESS 3120 Fairview Park Drive, Suite 300, Falls Church, VA, 22042, USA .

3: PRINCIPAL PURPOSE
NAICS SUBCODE

NAICS CODE

911-Telecommunications Resellers

S1-Information

4: DATE OF TRADE NAME ORGANIZED 01/01/2022

5-A : ENTITY APPLICANT .
) 3120 Fajrview Park Drive, Suite 300, Falls Church, VA,

GREAT RATE {259160) . 22042, USA
John Pitsenberger Chief Financial Officer
SIGNATURE TITLE
3120 Fairview Park Drive, Suite 300, Falls Church, VA,

, DSI-ITI, TNC. (627709) 22042, USA

Matthew Caesar . ‘President 4

SIGNATURE TITLE
5-B : INDIVIDUAL APPLICANT
SIGNATURE TITLE
5-C : TRADE NAME
SIGNATURE TITLE
5-D : NON REGISTERED ASSOCIATION
TITLE

SIGNATURE

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Locatian - Statc House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH

Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov
Page 1 of 2 Form TN-1



TECHNOLOGIES . -

[ -] - E o - - )
. VH Q pQ t h ST ﬁ 3120 Falrview Park Dr. / Suite 300 _
i e di , - _ Falls Church, A 22042
Global Tel*Link Corporation

FEIN 63-1071001 (Idaho)
Secretary’s Certificate of Authority

I, Claudia Regen, hereby certify that

1. Iam the duly designated Corporate Secretary of Global Tel*Link
Corporation (the "Corporation), d/b/a ViaPath Technologies, duly organized
under the laws of the State of Idaho. ' ‘

2. Kimberly Tullis is a Senior Contracts Manager of the

Corporation, JE

3. Kimberly Tullis is authorized and empowered to bind aqa obligate the
Corporation hy signing, executing and delivering, any and all Requests for
Proposals, coptragts and related documentation pertaining to the business of

Claudia Regeh, Secretary

Notary 2
Commonwealth of V. irginia
County of Fairfax

On September 21,2022 before me, Andrea Payne Melera, a Notary Public
in and for said County and Commonwealth, personally appcared Clandia
Regen, who provided me on the basis of satisfactory evidence to be the
person whose name-is subscribed to within the instrument and
acknowledged to me that she executed the same isi her authorized capacity,
and that her signature'on the instrument, or the entity upon behalf of which

" she acted, executed the instrument,

WITNESS my hand and official seal.
Andrea Payne Melera
Signaturc.axkcbu-;‘f) e} ML(MA, .mfydgugﬁcwmh
T ' Y& Commission No, 7362157
My tommussion. expire: 3}34/;01_15 P My Commitsion Expires V3112028

Ragrishration & 736257




TN - DATEQMMDDNYYY)
TAERTS CERTlFlCATE OF LlABlLlTY INSURANCE o022

THIS.. CERTIFICATE S ISSUED AS A -MATTER OF - INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIF‘CATE HOLDER. THIS
CERTIFICATE DOES . NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW,
THIS CERTIFICATE OF INSURANCE DOES ' NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSUREF!(S} AUTHORlZED
-REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: f the certificate holder s an ADDITIONAL INSURED, the policyies) must have ADDITIONAL INSURED provisions or be .endorsed. If

:
. SUBROGATION - IS WAIVED, subject ‘to the : tanms - and . conditions of the policy, certain policies may require an endc it A it on this -
certificats does not confar rights to the certificate holder in lieu of such eandorsament|s). E
PRODUCER :mu:r -
Aon Risk-Services South, Inc. PHONE = AR ]
Atlanta GA Office We.to, ey (866) 283-7122 (AiG. oy 8007 363-0105 .3
3550 Lenox Road NE EMAIL S T
Suj.te 1700 |ADe
atlanta Ga 30326 Usa
, INSURER{3] AFFORDING COVERAGE NAIC ¥
INSURED WCSURER A: Lexington Insurance Company 19437
Global Tel*Link Corporation WESURER B: National union Fire Ins Co of Pittsburgh|l9445
GTEL Holdings, Inc. T
d/b/a Viapaih Technologics WNSURER C: New Hampshire Insurance Company 23841
107 st Francis St 32nd Floor
Mobile AL 3EE02 USA WSURER D: AIG Property Casualty Company . 19402
NSURER E: Mercer Insurance Company 14478
. INSURER F;
COVERAGES CERTIFICATE NUMBER: 570095461780 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWATHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WMICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, Limits shown are as requested]

'ﬁa R —— ADOL| SUBR N - POLICY EFF POLICY EXP s
Alx RCIAL GENERAL LIARILITY (080877355 022] eachoccurrence $1, 000,000
l CLAME-MADE Eloccun wﬂm‘ug;oﬁn’amman ) Ry
MED EXP (Any one penson) Excluded
PERSONAL & ADV INJURY $1,000, 000 3
| GEN AGGREGATE LIMIT APPLIES PER GENERAL AGGREGATE 32,000,000 ~
|| pouer :g Loc PRODUCTS « COMPIOR AGG $2,000, 000 g
OTHER: Emp Benetty Lab $1,000, 0008 g
B 016-15-6125 10/01/2021|10/01/2022| comBINED SINGLE LT L
AUTOMOBILE LIABILITY ; 11,000, 0005
T ANY AUTO BOCKLY WWIURY { Per person) O-
=1 SCHEDULED BODILY WAIRY (Per wocionnt) z
Rl TU?’N:’DNV msn PROPERTY DAMAGE ‘E
| e ATOS OMLY | (Por acoidens) %
. ] L3
[] UNBRELUATIAD % | occur 20000000203 10/01/2021[10/01/202 2] each 0CCURRENCE 32,000,000 ©
T EXCESS LIAD | CLABMS-MADE ADGREQATE 32,000,000
uen] [Ramsou
€ | WORNERS COMPENSATION AND 016156126 10/01/2021(10/01/2022] , | PER sTaTUTE ' Iom
EMPLOYERS' LIABILITY (A0S) N
D' | (AIPRGPRETON PARTIERTEXECUTVE ﬁ e 016156124 10/01/2021| 10/01/2022] EL- EACH ACCIOENT S 000,000
(CA) EL. DISEASE-EA EMPLOYEE 31,000, 0008
gay;::nr'nou oF opanmows Balow €4 DISEASEPOLICY LT $1,000, 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional Remarks Schedule, may be sttached i more apace la requived) -
The State of New Hampshire, Department of Corrections is included as additional Insured in accordance with the policy

provisions of the General L1ab1'l1ty policy.

CERTIFICATE HOLDER

CANCELLATION

state of New Hampshire

NH Department of Corrections
P.0. 1806

Concord NH 03302 usA

BHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE THE
EXPRATION DATE THEREOF, NOTICE WALL BE DEUVERED N ACCORDANCE WATH THE
POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Aos Ot T wrices SQ%’f

TGRS ST e e

ACORD 25 (2018/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID:

570000039743

ACORD Loce: ;
P s e ADDITIONAL REMARKS SCHEDULE - Page’_ of _
“| acency HAMED INGURED = = ]

Aon Risk Serwvices 50uth Inc. Global Tel*Link corporatwn

POLICY NUMBER d/bfa ViaPath Technologics

See Certificate number: 570095461780 = } -

CARRIZR By fad HAKC CODE -

1 see certificate Number: ‘570095461780 e - |eFrecTvEOMTE "

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A'SCHEDULE TO ACORD FORM, )

FORM NUMBER: ACORD 25 FORM TITLE: Certificats of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER

INSURER
INSURER

INSURER

ADDITIONAL POLICIES Ifa ‘policy below does fwl iflcl‘ude limit infermation, refer to the corresponding policy on the ACORD
centificate form for policy limits.
INSR ADDL |SUBR POLICY KUMBER E:::l;,c:;: L",?,t",'\ﬁ:;,.‘ LIMITS
TR TYPE OF INSURANCE wsp | wvp o o
(MMDDYYYY). (MMI‘DEH'\'\'\']
GENERAL LIABILITY
A 080877955 10/01/2021] 10/01/2022 Empbaenefl & $1,000,000
Lia
f

ACORD 101 (2008/01)

-

The ACORD name and logo are eghitared marks of ACORD

© 2008 ACORD CORPORATION. All rights reserved.



NH DEPARTMENT OF CORRECTIONS
 ADMINISTRATIVE RULES

Cor 307 ltems Considered Contraband. Contraband shall consist of:-
: a) Any substance or'item whose possession is unlawful for the person or the general public

possessing it including but not limited to:
(1) narcotics
(2) conirglled drugs or
(3) automatic or concealed weapons pussessed by those not licensed to have them.,

b) Any firearm, simulated fircarm, or device designed to propel or guide a projectile againsla

person, animal or arget,

c) Any bullets, ‘caru-idges, projectiles or similar jtems designed to be projected against a

person, aninal or target.

d) Any explosive device, bomb, grenade, dynamite or .dynamite cap or detonating device

including primers, primer cord, explosive powder or similar items or simulations of these
items. - ; )

€) Any drug item, whether medically prescribed or not, in excess of a one day supply or in
such quantities that a person would suffer intoxication or illness if the entire availabte
quantity were consumed afone or in combination with other available substances.

f) Any intoxicating beverage. ,
8) . Sums of money or negotiablc instruments in excess of $100.00.
h) Lock-picking kits'or tools or instruments on picking locks, making keys or obtaining

surreptitious.entry or exit. )
1) -The following types of items in the possession of an individuat who is not in a vehicle, but
shall not be contraband stored in a secured vehicle:
(1} knives and Knife-like weapons, clubs and club-like weapons,
(2) tobacco, alcohol, drugs including prescription drugs unless prior approval is
granted in writing by the facility Warden/desipgnee, or Director/designee,
(3) .maps of the prison vicinity or sketches or drawings or pictorial representations of
the facilities, its grounds or its vicinity, E
- (4) pornography or pictures of visitors or prospective visitors undressed, .
(5). radios capable of monitoring or transmitting on the police band in the possession
of other than law enforcement officials, :
(6). identification documents, licenses and credentials not in the possession of the
" person.to whom properly issued, ‘ '
(7) ropes, saws, grappling hooks, fishing line, masks, artificial beards or mustaches,
cutting wheels or string rope or line impregnated with cutting material or similar
items to facilitate escapes,
(8) balloons, condoms, false-bottomed contdiners or other containers which could
facilitaté transfer of contraband.




-

COR 307.02 Contraband on prison grounds is'prohibilf;:d. The possession, transport, iﬁtroduction, use;
. sale or storage of contraband on the prison -grounds without prior approval of the commissioner of
“eorrections or his designee.is prohibited under the provision of RSA 622:24 and RSA.622:25. ~

COR 307.03 Searches and Inspections Authorized. .

[

Mu@ﬁ;_'l i W 7/2/ /Z Z
Name - Signature : Date :

b)

a
[

c)

contraband. ..

*Travel onto prison grounds shall constitute implied consent to search for contraband. In such
cases where implied cénsent exists, the visitor will be given a choice of either consenting to
lhe'searc_h or immediately leaving the prison grounds. Nothing in this rule however, prevents
non-consensual searches in situations whereprobable cause exists to believe that the visitor is

_or had attempted to’ introduce contraband into the prison pursuant to the law of New

" Hampshire concerning search, seizure and arrest.

+

.a) Any person or property on state ‘prison grounds shall be subject 10 search to discover

4

L4

All motor vehicles parked on prison grounds 'shall be locked and have the keys removed.® -

Custodial pefsonnel shall check to insure that vehicles are locked and shall visually, inspect
the-plain' view: interior of the vehicles. Vehicles discovered unlocked shall be searched 1o
insure that no. contraband is present. Contraband discovered during searches shall be

confiscated for evidence, as shall contraband discovered during plain view i nspections, .

All persons.emtering the facilities to visit with residents or staff, or to perform services at the
facilities or to tour the facilities shall be subject to having their persons checked. All.items
and clothing carticd into the institution shall be searched for contraband, _ *

b

i



: NH DEPARTMENT OF CORRECTIONS K
RULES OF CONDUCT FOR PERSONS PROVIDING CONTRACT SERVICES |

._Engoging in any -of_‘thé; following activities with persons under departmental control isfstrict[y

prohibited: ) _ 0 &
& Any contact, including correspondence, ‘othérthan the performance of your services
~ 7 for which you have been contracted.
. Giving or selling of anything
. Accepting or buying anything

Any person providing contract services who is found to be under the influence of intoxicants or drugs
will be removed from facility grounds and barred from future entry to NH Department

of Corrections property.

Possession of any -item considered to be contraband as defined in the New Hampshire code of
Administrative Rules, Part COR 307 is a violation of the rules and the laws of the State of New
Hampshire and may resultin legal action under RSA 622:24 or other statutes.

In the event of any t_amierge_ncy situation, i.c., fire, disturbance, etc., you will follow the instructions of
the escorting staff or report immediately to the closest available siaff.

- All rules, regulations and policies of the NH Department of Corrections are designed for the safety of

the staff, visitors and residents, the security of the facility and an orderly flow of necessary movement

and activities. |f unsure of any policy and procedure, ask for immediate assistance from a staff
member,

Harassment and discrintination dirccted toward anyone based on sex, race, crecd, color, national
origin or age are illegal under federal and state laws and will not be tolerated in the work place,
Maintenance of a discriminatory work environment is also prohibited. Evcryone has a duty to
observe the law and will be subject to removal for failing to do so.

During the performance of your services You are responsible to the facility administrator, and by your
signature below, agree to abide by all the rules, regulations, policies and procedures of the NH
Department of Corrections and the Statc of New Hampshire, i

In lieu of Contracted: staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designees will establish a training/orientation facilitated by ‘the Vendor 1o
supplement this requirement and appropriate orient Vendor staff to the rules, regulations, policies and
procedures of the Department of Corrections and the State of New Hampshire, -

Kugerry TUS  fondph Sl 7/1/22

Name

Si _gnalured Date




NH DEPARTMENT OF CORRECTIONS 7
CONFIDENTIALITY OF INFORMATION AGREEMENT

[ understand and ag'regthét all employed by the organization/agency 1 represent must abide by all
ru!cs,'re_gu!atiqn.q and laws of the State of Néw Hampshire aid the NH Department of Corrections that
relate to the confidentiality of récords and all other privileged information,

I further agree that all employed by or subcontracted through the'orgfanizaliun I represent are not to

discuss any confidential or privileged information with family, friends or any persons not -
professionally involved with the NH Department of Corrections. « If inmates or residents of the NH
Department of corrections, or, anyone outside of the NH Department of Corrections® employ
approaches any of the organization's empioyecs or subcontractors and requests information, the
staft/employees of the organization I represent will immediately contact their supervisor, notify the
NH Department of Corrections, and file an incident report or statement report with the appropriate
NH Department of Corrections representative,

-

Any violation of the'above may result in immediate termination of any and all contractua) obligations.

-

KIMBLTUUS — fanbat Jull  1/fyfor

Name Signature O _ Date




STATE OF NEW HAMPSHTRE HELEN E. HANKS
" DEPARTMENT OF CORRECTIONS _ .

. DIVISION OF ADMINISTRATION COMMISSIONER
P.0. BOX 1806 -
CONCORD, NH 03302-1806 ° _
603-271.5610 FAX: 888-208-6609 1

-- TDD ACCESS: 1-800-735-2964 ' JONATHAN K. HANSON
oA ',nh,‘ggv!nhdg&

DIRECTOR

PRISON RAPE ELIMINATION ACT

ACKNOWLEDG_EMENT FORM 2 e

~ The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule August 2012) is a federal law
established to address the elimination and prevention of sexual assault and sexual harassment within

prisons, jails, juvenile facilities and community corrections residential faci['i;ics. PREA incidents involve v

the following conduct:
& Resi'dcm-on-rcsidc_m sexual assault r
¢ Resident-on-resident abusive sexual contact
*  Staff sexual misconduct
*  Staff sexual harassment, assaul( of a resident

extends the “zcro tolerance” to the following:
. Contmctorlsub‘c;ohtrﬁq@qr misconduct _
. Contraétorlsubco_ntraqtpg harassment, assault of a resident
t
As a Contractor and/or Subcontractor of the NJ{ Department of Corrections, I acknowledge that | have been

adherence to the federal Prison Rape Elimination Act (PREA) of 2003, the NH. Department of Corrections

misconduct involving an dffender can be a violation of NH RSA 632-A:2, 632-A-3 and 632-A:4, Chapter
632-A: Sexual Assault and Related Offenses, and result in criminal prosecution. .

As a Contractor anor"SHbcoanctor of the NH Department of Corrections, | understand that { shall inform
all employces of the Contractor and/or Subcontractor to adhere to all policies concerning PREA, RSA 632-
A2, RSA 632-A:3, RSA 632-A:4 and departmental policies including NHBDOC Administrative Rules,
Conduct and Confidentiality Information regarding my conduct, reporting of incidents and treatment of
those under the supervision of the NH Department of Corrections. (Ref, RSA Chapter 632-A, and
Administrative Rules,. Rules of Conduct ‘for Persons Providing Contract Services, Confidentiality of
Information Agreement). ‘ ‘

Name (priat): Mﬂ[gﬂl)/ 7Z(L£)-/ S/ Date: ?/2/’/424

(Name of Contract Si Y

Signature:

Promptjpg Pablic Safety with Respect, Professionalism, Dedication and Courage as Onc Team

(%



FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMA TION SERVICES -
' SECURITY ADDENDUM

- CERTIFICATION.

I hereby certify that | am familiar with the contents of (1) the Security Addendum,

including its legal authority and purpose; (2) the NCIC Operating Manual; (3) the CJIS Security
Policy; and (4) Title 28, Code of Federal Regulations, Part 20, and agree to be bound by their
provisions. .

I recognize that criminal history record information and related data, by its Very nature,
is sensitive and has potential for great harm if misused. | acknowledge that access to criminal
history record information,and rclated data is therefore limited to the purpose(s) for which a .
government agency has entered into the contract incorporating this Sccurity Addendum. 1
understand that misuse of the system by, among other things: accessing it without
authorization; accessing it by exceeding authorization; accessing it for an improper purpose;
using, disseminating or re-disseminating information reccived as a result of this contract for a
purpose other than that envisioned by the contract, may subject me to administrative and
criminal penalties, 1 understand that accessing the system for an appropriate purpose and then
using, 'disseminaling or re-disseminating the information received for another purpose other
than execution of the contract also constitutes misuse. 1 further understand that the occurrence
of misuse does not depend upon whether or not | receive additional compensation for such
authorized activity. Such exposure for misuse includes, but is not limited to, suspension or loss
of employment and prosecution for state and federal crimes.

Printed Name/Signature of Contractor Employee Date
(imBeRLY < edz 7/ 2//2 2
Printed Name/Signattire of Con T Representative Date

Glibal Tl sk b Ua B Choliges, S5, Masege, Cheiast.

Organization and Title of Contractor Representative

06/0 172020 H-8
CIISD-ITS-DOC-08140-5.9




