
STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

DIVISION OF ADMINISTRATION
P.O. BOX 1806

CONCORD, NH 03302-1806

603-271-56W . . FAX: 888-908-6609
TDD ACCESS; 1-800-735-2964

www.nh.gov/nhdoc

HELEN E. HANKS

COMMISSIONER

JONATHAN K. HANSON

DIRECTOR

September 22, 2022
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State House

Concord, New Hampshire 03301
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REQUESTED ACTION

Authorize the NH Department of Corrections (NHDOC) to enter into a Sole Source contract with Global

Tel*Link Corporation d/b/a ViaPath Technologies (Vendor #171984), 900 Western America Circle, Suite

300, Mobile, AL 36609, to be effective upon Governor and Executive Council approval for the provision

of Resident Telephone, Kiosk/Tablet Solution Services provided during the period of November 1, 2022
through October 31, 2027 at no cost to the State.

EXPLANATION

The NH DOC is seeking to enter a sole source contract with Global Tel*Link Corporation dba ViaPath
Technologies due to the continued impact of COVID on personnel and logistics, and due to the history of
the controlling contract. This contract will allow for the continuation of resident telephone, kiosk/tablet
solution, remote visitation and learning management systems which directly support the NHDOC mission
for rehabilitation and reduction in recidivism as well as its constitutional obligations inclusive of all labor,
tools, transportation, materials, equipment and permits as necessary to provide such resident telephone
services. These services include telephony, switching equipment, administrative PCs, hardware, software,
telephone facilities for local, intra-LATA and inter-LATA service, maintenance, and end user support.
Resident telephone services include all Department of Corrections' facilities that house residents.

Core prison telephony services for residents were historically fulfilled via a statewide telecommunications
contract. As part of the previous telecommunications contract winning proposal, the selected vendor
modernized and transformed the services available within NHDOC facilities for residents, while continuing
to operate the remaining payphones used by other agencies all under the original statewide contract.
However, currently the Department is experiencing a 37% vacancy rate in security staff and other
significant vacancy rates in NHDOC logistics staff and does not have the support staff to convert the current
telephone/tablet solution to a new technology infrastructure supported by a potential new vendor selected
through an RFP process. Through our past deployment experience with these services, the number of
NHDOC staff we utilized to oversee the deployment of the telecommunications infrastructure is not
sustainable at this time for the agency. We have to literally provide staff to shadow contractors through
every housing unit and this is not realistic, at this time. We are still acutely aware of our need to control
who goes were in our congregate living areas to control the spread of infectious disease (primarily COVID-
19). Although, we have targeted capital budget projects occurring now most do not have the necessity to
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access every living area'at all our sites as a change in potential vendor would in this case creating exposure
risks all throughout our facilities.

NHDOC has seen continued impact from COVID with respect to hiring and personnel shortages, as
experienced by all sectors of the economy. NHDOC and vendors have also seen significant challenges in
logistics (especially imported technology products), causing 'just-in-lime' fulfillment to become delayed
by three, six.or even'twelve or more months in some cases. The net impact of these factors, along-with
lessons from the initial implementation timeline for these tablet services, means that the sunset provisions
of the existing-contract as written (to cover, only the swapping of payphories) are insufficient to.ensure
continiiity of required services in practice based on the totality of circumstances. Further, this contract
maintains the existing rate structure from the previous contract and is ranked 1®' for affordability by Prison
Phone Justice due to the low-cost call rate for correctional facilities at $0,013 per miriute ($0.20 for a 15-
minute phone call).

Therefore, the Department is requesting a sole source contract to allow the continued operation of existing
services to bridge the service gap and provide sufficient time and development of increased'human
resources to responsibly develop an RFP and be able to deploy the outcome of a subsequent contract that
will be effective upon the expiration of this contract.

Respectfully Submitted,

Helen E. Hanks

Commissioner

Promoting Public Safety with Respect, Professionalism, Dedication and Courage as One Team
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF iNFORMATION TECHNOLOGY
•  ' - ■ '27TTaj5cnDr:,Concor3VNH"&301 .

Fax; 603-271-1516 TDD Access: 1-800-735-2964

.  .. . www.nh.gov/doit

Denis Coulet

Commissioner • ,

"September 20, 2022

Helen E. Hanks, Commissioner

Department of Corrections
105 Pleasant St.

Concord, NH 03301

Dear Commissioner Hanks: '

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to enter into a Sole Source contract with Global
Tel*Link Corporation dba ViaPath Technologies, Falls Church, VA, as described below and
referenced as DolT No. 2023-029.

The NH Department of Corrections (NH DOC) is seeking to enter a sole source contract
with Global Tel*Link Corporation to provide resident tablet services inclusive of all labor,
tools, transportation, materials, equipment and permits as necessary to provide such-
resident telephone services. These services include telephony, switching equipment,
administrative PCs, hardware, software, telephone facilities for local, intra-LATA and
inter-LATA service, maintenance, and end user support. Resident telephone services
include Department of Corrections' facilities and State Prisons.

There is no cost to the State of New Hampshire associated with this contract. The contract
shall become effective upon the date of Governor and Executive Council approval through
October 31, 2027.

A copy of this letter should accompany your Agency's submission to Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DolT #2023-029

"Innovative Technologies Today for New Hampshire's Tomorrow"
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form number PJ7 (rertoa 12/11/2019)

^ " ■** "0 isnxd 10 In witiiw prior lo rigoin.

e  agreementITk SUte of Ne» Huniprtire „d Ac Cootrotor hotly munodly pgrtc <a follow,:
GENERAL PROVISIONS

IDENTIFICATIOW
I.I Slate Agencv Name

I -2 State Agenc>' Address
PcpMtmcnt ofCofTflctions
1 105 Pleasant Su ConcoaL NH onni.3 Conimcior Name

Global Tel'Unk Co/poratkm dha ViaPaih Tcdwologie*

.6 Account Number

N/A

1.5 Conimcior Phone
Numb^
(?03> 955-3910 ,
1.9 Contracting omcer for Slate Agency"
Helen HanRa. CommUsioMr
1.11 Contiactor Signature

sMi2Date
2.

State A^ebncy SfgnatuiTI.I

D8tc:d^

.4 Contractor Address
W) Western America Ciiele
Suite 300
MoWkAL 36609

1.7 Compfetion Date

October 31,2027

I.S PriceUmhation

N/A
1.10 State Agency Telephone Number
603-271-5603
1.12 Name and rule of CcmtractorSignatoiy ~

1.14 Name and Title of State Agency Signaloo-
Helen E. Hanks, Commissioner«PP«ri« 0,. Ulc N4t I>epo™«„ orAdrntafamuoiu L,„n of Pc«,™cl (ifappUcci.!,,

By:
Diitctor, On:

1.16

1.17

Approval by UK Am»™y (Form, Suteoo« ,„d K«curion) nf appticaUTi
yg^Ajtuk^ ^a^Ajtuvt^v^ On: 9/22/2022

Approval lythrGoraTOrandEwcuiiw Council 0/am>»c^
GftC Item number

G&C Meeting Dole:

Paged of95
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2, SERVICES TO BE PEUrORJVim TTic SttK ofNc^/
ID block I.I

Li. ^ «gBgc3 coTitwiOf.. i«fi^ in btod n( Cojiliwtof ) to pcffoim. QDd the Gdotractor *ha)J perform,
U2C ̂  or «le of B«x^ Or.bolh.' idcmined kS
pflrucahrly dtjcnbcd In Ihc «mcbed EXHIBIT.B which is
mcwpgratcd herein b>' refcrcttcc ("Sewcw").

3 EPPECTIVE DATE/COMPLETIOiN OF SERVICES.
.1.1 Noiwrthsiandinfi ftny provijjbi? of ihb Agjwmeni to the
wmmry. afl^-juhjeci to ihe epp^oi of the Govcnjor and
Exccirtiv* CcKinc-Jl of ihe StttC; of/N^iiv Hnmittbiro tf
opplnwblc, ihj, Agttemcnt. wd olt obligufonsQfihc parties
herenndcr, shall become effective ori the'dateVbe Cdvcmor

i!""" ajVJOTb thJs Aitrwmcrt dj-bdicsledirt blo^ '-17. unless 00 such awwova! b reqiiired. m which
^ ihe Agr^cnt slmli 'bcootijc cffeetivc ok the dae the

A€«cy:as shown in block
l.i3rEfleclJvcDaiO.
3.2 If the Coottnctor comnKQets Ihc;Services prior to the
Effcaivc Ottc, all Services |>crfdnB:6d;-by.ihe Cdntracsor

KeT 1 Pe^^edat Ihe-soic risk^ihc Coiilrac^. mi m the evcm .ihar thU-Agrremait docs
^ ̂come ciTccuve, (he Ststc shall have no liability to (he

wiThout l^iiwion • cny ofallgaiioji to
the O^tractor for any cofla iiiicuired- or Services

^rtortticd. CoiJtructof compfctc-alJ SwJcw bV the
Compkuon Date specified in block,!.?.

4. CONDrriONAL nature OF AGREEMEIVr.
^Iwrihstju^mg any provfsioh.of this .AgT^»ent to the
^(n,jy all oWtfiSUoits of the.S^ hcr^ndcr. fjicludiua.
Without hmitatioii, the contifttiarioe of.pVmcaits hexcuritter
4Tr oprtttngctii upon the avanMiV lad amtfiiucd

by any, oae or ftdcraJ^i^Eve or tt̂ jvc oHipa jhai reclV;^ eliminaies or
Wh^ise^ modifies the appropinatioo' or. avaibbmty of
funde^for iha Agroement and.,thc'$copc for"Servlocs

l?,rK A 1^. Pa>'merits hwcumfcr in cxtea ofsuch avwlable.approprwtcd fimds, iA.thctvchi ofa reduction
fimda. the Stow shnJI have the

nght CO Withhold payment until such Ainds'fcecdmc available
iTcvct. and shnll have the right to r^ti-bc ieimmac iJw

r  i!!!! "" Agrtoncfit immcdiatriy upon givmg theContnictor notice of such rcdoctioo bpccrtnlnaiioii. The Suite
shaJI not be rwiutred to transfer finds fibm any other oceoiriil
or »iiTce to the Account idCTirfied.m biocii.d.m the extent
funds in thai Account arc reduced orunavdlabte.

Page 5 of 95
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PRlCBfi^RiCE LIMITArrow PAYMENT.
H  "Id terms ofpaymentare ifcnijned and moic pajijcularly described In EXHIBIT C
whi^ Ij incorponrlcd herein b>' rcfcxcitoe,

''J' ̂  wncract prfoc shdl be the
IxZZt rcimburscmedi to the Contractor for all^nses. of whatever nature incarTod by the Comractor in d»c
^oroiance hereof, and shull be-the only and the complete

^ ***^. Scn-ices; The State dial Itovc no U^iliiy to the Cootrwor oifter than the contract price.
mhA. Siaie fcscives Uw right to offset Vrom any omoucits'J'c Conuactor under this Agi^cni (hose
hqutdartcd amounts required or pcnnitVcd by N.H. RSa 80-7
ihmugh^A 80:7^ « any other p^virionofL^

Agrecmeni to the
*"Fcjcpected circumsuncM. in no

L -i payiiicnEt authortEcd, or nciunily madehereundcr, exceed the Pncc LimliniKwi set forth in block I .g.

REcS^^'S^ CO TRACTOR WITH Uxv.S AND
eMPLOVMEAT

6.1 In cooMCtion with the pcrfbrirnmcc'of the Semecs the
Con^cior shnll comply with, all applicable staiutes W

Wumy. orTuniei;';.flUtlwiics Which^ .mpo» nny obirgalioft or duty upoo ihc
Con^cior, including, but not Untiled la civil rights and coual
e^p^ment opportunity laws. In oddttion. if this Agreement is
ftndcd 10 any ̂  by nuwits of the United Stntcs, the Contnictor
5^1 comply with oil fijdcra! executive orders, rules; reculaiioos

rS' fiXikfdincs «the
^ ConMrtnr S^r|-T" n^uktiofis.TT^ncrtrtor shall also comply .with all applicable biiellectuaJ
62 Coring the term of this Agnxmcnt, the Contractor shnll ttoi
^cnmin^e Kgainst^employees or applicants foVempwl

of race, color, rehgwn, cre^, qge. sex,; handicap, scxiial

-

63. The Contf^or agrees to pcrmti ihe Stare or Ui»ii«I Siatcs

S^arM« R"-
Md X? complrance with all n.,l«. regulations
Afirt^m^' terms and coodilions of this
7. PERSONNEU

^  provide all perswmelnecessary to perform the Services..Thc. Contractor wvnmts that all
pcrsomicl engaged in the Services shall be qualified to peSc
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Services, and shall he prbperiy-ijceas^ and oiherwise authorize
to ̂  M ultder an applici^le
7.2 Unless othcnviscauihori?^ In.wntio&dyrlDg the tenn ofthis
Agreetneai, ud Torii period ofsbcI^nioit^saAcrtfaeCocDpleiSon
Date in block 1.7, the tteA hire, and shall oot permli
any subcwiracior or o4b^.perseft,,finn.9r whh whom
it is engagtd In a wrabincd cfTon io, pertbrm Ow Services tp hire,
any person who is a State emirfpy^e^orpfRcal, who Is roaicrially
Involved in the procurcmc^ ̂otinb^ion br-perfonn&Dce dfthb
Agreement. This provbkio £}an'-iuiSi>x-tcrn3instjoQ or thU
Agrecmeni, '
7J The Contracting Olllccf specified, in block l.9,of hls.oc her
successor, shall be (ho State's repix^ativo. In ihc- event of «jiy
dispiHc coincemLng the IntcrpnrUdioh.bf this-Agtvtrnent. the
Contracting OfRcer's decision shdl be-nnil fbrtbe State.

,8. EVE^r^0^^nKFAULr/REME^)!^
8.1 Any one or more of the followi^ acts or omissions of the
Contractor shall vonstiitite.sn.ovxni.of dd^uh hcrcumler ("Evens
of Default"):
8.!.! ftituie to perform ihc Serv^'juubfactoriiy or on schedule;
8.14 fiulure to svbtnis shy rcpm requi^bcrwiuier: fcnd<br
8.1 J fitilure to pcribrm any otSer covcniBil. (arn or condition of
iliis Agreement.
8.2 Upon the occuircnco of imy Event ofDe.f^li. the Slate may
take any one, or more, or all, df Ute folio>viag tttion.<t:
8.2.1 give the CootracTior a wHrieh nbU« spocliying the E^xnt of
Dcfauts and requiring it to be ren^i^ within, In the absence of a
greater or lesser spwlficaion.qf tio»crth.irty (30)-di^'j fiom the
date of the noskc; and if ihe Evctrt. of Dd^ili is noi Umcly cured,
terminate (his Agtteoflcnt, eflectKm twO (2) days after gWng the
Contractor notice of termmalk^;
8.2.2 give the Contractor.a wTihcei t^co sp^lfyirig the Event of
Deftuih and iuSpendlDg^ail .payments (6 be ihadc under ihb
Agreement and ordering ihm the' pprtlbn" of the, coning, prfcc
which wxiiild otherwue accrue tolthe Coniracipr during the p^od
from the daic ofsMch notice ipiitl rac^'tiinc as^ dctertnmcs
that the Contractor has cured tlw Evctnof Defnoh'shall never-bc

paid 10 the Contractor; , '
8 JJ gjvx the Contractor a written.noi^ ̂secifyrng the Event of
Dcfauh and set oR"against arty odierpbli^io^ the Slide may cwt
to the (Contractor oi^ damages the -Stiite sufTers by reason of any
Event of I>criuilt ;'and/or
8.2.4 give (he Cooirrctof a Wf5ciw qotioe-specLfying the Uveni of
Dcfauli, treat the Agreement ss'bieadtp^ teimlni^
and pursue any of its remcdi« ol jaw or.in equity, or both.
8,3. No Ikilurc by the Stale to cit^rce'any provisions hereof after
any Evait ofDcfault shall be.deeoi^ a waiyerof its ri^ts with
regard (o thai Event of Dcfaail, pr (my abscqucoi Eveni of
DcftutiL No express failuix to any Event ofOeftiDhshall

be' deemed a waiver of Ae right of the ̂ atc to.enforce each and
all of the provisions hc^f upoti toiy further or other Bvcfil of
Dcfaiilt on the part of (be Conirec(br.

9. TERMIiNATION;

9.1 Notwitfastamiing paragraph 8. the Sloie may. at Its stole
discretion, lermiiute (he Agracntem fbr any reason, to whole or in
part, by diiny (30) days wri iicn opticc to .the Contractor tint the
State is exercising its option to termmste the Agretmeni.
9.2 In the event of an early tcrrniiiatkm ofthis Agracment (brnny
reason other (han-tlic completion of ihc ScK'kes^ the Ccwtractor
shall, Bl the State's drScretion.-deUvcr to the Contracting Officer,
not later titan nfleen (IS) days after thn date of termintxtioh. a
rcpon ('Teftninaiiim Report") describing in d^ll ail Services
ptffbmted, end (he contract price eari^, to and including the date
of terminslion. The fonn. siibjc« matter, oontcnt. and number of
coptcs of Ihe Termination Report shall be Identical to those of any
Final Report described in the aiuched CXKIBIT B. In addition, u
dx State's discretion, the Concractor shall, within 15 days of notice
of early; terminaiion, develop and subtnil (0 the Slate a Transliion
Finn for services under (he Agmmcat.

to. data/accessa;onfide.ntialitv/

PRESERVATION,

10.1 As used in ihb Agreement, the word "data" shall mean all
tnformalktn and. things developed' or obtained durn^ the
pcrfornumce of. or ncquircd or developed by reason of, this
Afiieci^t..includinB, but not limited to', all studies, reports, files.
fomiuJhe. surtxys, mops, charts. Mund recordings, vtdoo
reoofdmgs; pictorial reproductions, drawing;^ analyses, graphic
rcprescfltflilons, computer programs, computer.printouts, noics.
Inters, mctnoranda, papers, and docoinents, all whether flaished
orunfimshed, . •

10.2 All dnto and any property whkh has been received from (be
Stale of purdmcd with funds provided for thai purpose u^er this
Agreement, shall bclhep'roperty of tlx Stnlc, nod shall bcretuiTied
16 (he State upon dcmaAd or upon terfninnlion of this Agreement
fbr any reason.
103 Confidenlinlit)' of data shall be governed by NTL RSA
chapter 91 or other existing law. Disclosure of d^ requires
prior written approval of the State,

I I. CONTRACTOR'S REI^TION TO THE i?TATE, In (be
performance of this Agreement the Con^tor is in idl respects an
Independent contractor, and is neither an agent nor an eenplo)'ee of
the Stale, Neither the Contractor nor any of its olTtcers,
employees, agents or mcmbcra shall have authority 10 bind the
State or recci\x any benefits, woriters' oompcnsaiion or other
eoi'olunnents provided by the Sime'io its crhployecs.

Page 6 of 95
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II- ASSlCNMENT/pELECATION/SUBCONTRACrS.
12.1 The C<men«nof'shn]| nc«, or oihcnvisc trans^^
mi^t in ihb AgfMmatt whbouVtbc written noUcc, which
sh^J be provided to the Saw la lcnst fiftew {II) days prior lo the
•ssigrnncjit. amf a writica consrat of the Sate, iror ptuposo of this
paragraph, a Change of Comrol Shall cciisUtute assIgitmoiL
"Change of Cbncror raeana (a) inergcK consolidniwfi, or a
trensaciwo or ictkt of related tran^oos ia which a thini pony,
together wnh its afniijaes, becomes tl»,din:« or indirect owner of
nny jKrwttl C50%)ormoraoPth« ydirhg slia^ or siniibf equity
miercsts. or cotubint^ voting power of the Cbotractor or (b) the
sale of all or jubstantinlly nil of ihc:i^/bf d,c Coniractof.
13.2 None ofihe Savlco shall W.sul^irocted by the Contractor
Without prior written notice sumJ con^t of ite'Siate. The State U
etiUUcd to copjcs of all wbcontn^ and csMghroeni ogrcements-

bound by any provtsioris contained in o
sobcomroa or an asjignmeni agreement to wtidi it is not a party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
-tbc Contractor shall Indcfltrtlly"and boU bimnkis the State, its
'Ofh^re and employees, fn»n..and,;againsl tny and ail claims,
habilttics and costs for any pcr^liq;i^ o, propcfty damages,
i^en.1 Of itopy^i InfringcnKni, or olhcf.claims assencd against
the State, it$ ofFlocrs or employee^,- which arise dui of ̂or which
nwy be elflJmed to arise out dO, lUc acts or ooiisitlon of the
Contractor, or sirbcohtractors, litieluding byt-not Umftcd to the
nreghgcrc*. reckless or ImeiuioittI coodiici. The State ihnll not be
habfc.for any costs Iftcufred.by thd G^Uracior arising under this
paragraph 13. Norwiihsianding tlic fwgoin'g,'oothing berain
flawed shfti] be deemed to conftitute a of the wiwigp
iramimi^ of the State, which im'rounity'.'ii hereby reserved to the
Stote. This covxiwmt b paragraph 13 shall'suivhic the leraiinaika,
of this Agroemeni.

IA INSURANCE.
M.I The Contractor shall, at its sole cxpexise. obtain and
oorainuously raaintab in foree, andshall raquraany iuboomracior
or assignee to obtain and main^ Iri force, the fonowmE
irmirancc; ®

OTmmcrrial general Ibbility bidrance against nil clsims of
DMily injury, dcnth or pitipcrty d^ftge,",ui asnoimts of t*rt less
than SIAWO.OOO per occurtenoc and S2,000.000 aggregate or
excess; and ^
I4J.2 special cause of loss coycragc form covcrins.ajl properly
A^ccl to fubparagrapb 10J herein, b on araouni not less than
80%of the whole rcplaccmcni valtM of the poperiy.
14.2 nc policies dcscribed b subparugjrBph jd.l herdn shall be
00 policy forms and cndorsenKots approved forusc in the State of
New Hampshira by thcN.H. Dcparoncfit of IiwuraiKA and Issued
by rnsurera licensed in the Staieof Now'HaaifBMre.

Page 7 of 95
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M.3 TITk Cptfiirnclor shall furnish lo the Coatractinc OlTicer
idemiHcd in block 1-9. or his or her successor, a ccrtiJlcao(s) of
ti^rance for all msunaicc required under this AgreemenL
Ointraaor shal I also funijsh to the Coalracting OfTrccT identincd
In block LO, or his or her successox, ccnirtoiue(s) of insurimcc for
ell rcnewal(s) of insurance rcqoired under this Agrccmem no bter
than ten (IQ) daj^ prior to tbc expiration date ofci^ bsorance
^licy. The ccrtificaic(») of Insunmcc and any renewals thereof
shall be aa»cbcd and arc incorporated herein by reference.

15. WORKERS'COMPENSATION.
IS I Bysignbg this agrc^ent, the Contractor agrees, ccnifics
and wwrranis that the Comractor is In compliance with or exempt
^m, the requirements,of NJA R$A chapter 2S|.A r'l'orferr'
Ccntpenjtiaion"/.

I? U wbjcci 10 tbc fcqulrcinenis ofN.H. RSA chapter 281.A. Contractor shall maiwaJn, a;^ require
tô obcomractor or toignre to secure and maintain, poymcni of
wqriccTS* Compensation in connectioa with activitres which the
person prcqxwcs to undertake pursuant to thts Agreement. The
Cofltradof shall fbmish the CdcitraaJng OfTiccr Identified in Wock
L9. or his or her successor, proof of Worteirs' CompcnttUoo in
the manner described in N.H. RSA di^er 3«i-A and any '
^•cnbk reocwtil(s) thereof, which shoil be attached arid are
uworponitcd lierein by reference.-. The State shall not be
rtspofuible for payment ofwiy Workers' Conspcrsation premiums
or for any other claim or benefit for Comractof, or- any
sub^ncrador or employee of Contractor, which might arise under
applicaWe State of New Hampshire Wodcrs' Compensation Ittws
to i^onccuon with the performance of the- Servidcs under this
■Agreement.

^. NOTICE. Any i»ilce by a party hmfo to the other piiny shall
be dcemrt to have been dul>' delivered or given ui the time of
raaUihg by ccrtiHed mail, postage propalA fn o United States Post
OfTice addressed to the parties oi the liddrcssra given in blocks I 2
and 1.4. herdn, '

17. AMfcjNDMEiST. This Agreement may be amended, waivedor discharged only by. an bttnmKot in writing- signed by the
parties lierao and only oftcf approval of ftidi amcrtdmcnt. waiver
ordischarge by the Cpvcraor and Executive Council of the Stale
of New Hampshire unless no such -approval b required under the
ctfcumstances pursuant to State law, rule or policy.

CHOICE OF UAW and FORUM, Tliis Agreemcju ,hnll
w go\<erned, imcfprcicd and construed in accordance with the
bws of the State of New Hsiiip'shiro, and is blndimi upon and
i^rcs to the bcneni of the parties and il»etr respective successors
and ttsskgns. The wording used in this Agrecmem is the wording



STATE OF NEW HAMPSHIRE

department OF CORRECTIONS
. 2023-029- DOC FACI LITY RESIDENT TABLET SERVICES

STATE OF NEW HAMPSHIRE GRNTRAL PROVISIONS - FORM N1J^^BF.'R P.^7

dioscn by lie patlia to tNpras their miaurij inleiil, end no rule of
coosinjctjoo shalf be applied or Tn fijvof «>faiiy ptaw. Aiiv
ociloaiei nnsing om of Ihls 'Aireobwi stiall be brausht and
mainiaiiicd w New Hampshtre Superior Court which'shaJ! ba\»c
exclusive junsdiaion tKcroof..

19. GONKUOTNC TERM& In die CTcm ofa oonftia between
the l^s of this P-37 fonn roodinod'fe EXHIBIT A) and/or
a.ta?hti>cnts and aiuciubncnt thereof, the teems of the- P.37 (tis
modif«dioOXHIBn*A)5ita!Jciwitrol ^

PARTIIiS, Tbt pai^cs hereto do pot mlcnd ro baieftl
«iy third p^4C3 and this Agreem^t jftalj not be construed to
confer nnysuch bcflcfli.

JI. HEADINGS. 1"he headings thJWghom the Agrmnetii arc
for refcrcrce purposes onlyr and tbc worts contain^ ibcrcin shall
tn 00 way be held to explain, modify, nmplify or aid in iIk

inlerpretalfoo, cbciscructlon or meajiipg of the provisions Of this
Agreement.

M. SPEOAi. PROVISIONS. ̂  Addiuooil or nwdiryi,®
pviaoni« fonh a «,<: Badicd EXHIBIT A innwporatcd
heran by reference,

23. SEVERaBIUTV. In the event any ofthepmvisions of this
AgnceiDoit arc held by a court of competait jurisdiction to be
contnry to any smtc ;of fedcal law. the remaining pnjvlsions of
ints Agreement will remam b full force and cfTfta.

Agrecmcnu which may becxcai^d 10 a num^ of coumefpais, cnch of which ahail be
^ed. m ongmal, constitutes the cnii/e agrceineni a/rt
understanding b«wecn the parties, and supcrKdcs all prior
^i«maits and undcntandbfis with rcspcia to the subject matter

Page 8 of 95
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STATE or NEW HAMPSiORE
DEPARTMENT OF CORRECTIONS

•2023-029 - DOC FACILITY RESIDENT TABLET SERVICES
EXEfrBlt A - SPECIAL PROVISIONS

EXH IBrX A - SPECIAL PROVISIONS

P«>vW<»s «« modified «« fiwhbetow;

S.S Insert 5,5 10 read; TTie Slate's liiibilily under iliis Agrccmcnt slioll be limifnrl m

•-° price pursuant to Paragraph 5 » TheContrBc,Qr .asr^ dot .1 has «„ adequate remedy at taw Tor ̂ rSlth of
t <PKl hereby waives any right to specific performance or other^^Ne rcmedira against the State. Subject to applicable taws and legulations in no

even ..Shalj ihe.Staie be liable for any conscq^ntial. special indTila i^dt^r
the foraging, nothing herain

-® •="«'""« » ̂ •'"vcr of the sovereign immunity ofilieuhjch immunity 13 hcrc^ reserved Co the Slate "
Provisbn 8, Even, pf Bcfault/Remediti is updated with the foltowlng addltion:

iff^ " '"t » "'rfhen notice specifying the event of
'^'T as breached, and praeure Services that ara the subicct

S^fnrTwSir"" ^®ntractor shajl bo liable for rclmbutsing the
renlnhcw Services, and all adminLstiative costs diroeliy related to the^qce^t ofthe Cpnttact and procuring the Services from another source such as

^™^sing,. applicable fees, charges or

Provision ?, Tcrmfnalton, is ddcted iiud replaced ivKh the following.
termination

• Irilw »'« discretion, and with
ete^f^!;^, 'i^sreomcnt for any reason, in whole or in pan. In (he
Ld inunediatcjy stop all work hereunder
^^SS S"r\f V'"'' «»d subcontractors to eciBCshall ̂  liable few cost of aJ) Services and l>elivcrables far whirh

wiHof'tedi^l^r" Pf°"dcd through the date of tcrhtinaiion but■womplcto Sendees or winding down the Contract

whielfren^lrSbatllelS'at'?^;.?^
.TenainatlOflrPriKedort
9^1 "Upon lermiiwlion of the. Contract the State, in addition

require Conliactorio deliver
■  rI?''!? ^ WrittenOclrvcitiblcs, for such port ofihe Coru/ftrt aste bccn^tcnnlnaicd."

of^crminaiioft, and csccpt asotherU'isc,directcd by the Stuic, Comnicior shall: " ^

A9

9.

9.1

9.2

Page 9 of 95
Contractor Initials: fCC
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STATR OF NEW HAMPSHIRE
p^ARTMENT OF GORRECTIONS

2023^29 - P<)C FACrLITY RESIDENT TABLET SERVICES
EXHIBIT A-SPECIAL PROVISIONS

Slop wort: under ihe Contract on the date,^ and to the extern spccifietL
in the notice;

t, P^niptly but in no event longer than len (10) days fli^ieniiina^^
iTOtfWUc its orters and subcontracts related to the worf which has
0^ tcfminafed. end s^e all outstanding liabilities and aJ) claims
ansing oul of such tcrrninalion of orders and subcontracts^ with the
approval or raUficaion of the State to the extern required, which
^^val or radRcation shall be final for the purpose of this Section:

c Take such ocuon as the State directs, or as necessary to preserve and
pro^ct Uk property related to the Contract which is in thc possession
ofContractpr tn which the State has an inicrcsi;

, d. Tbke no action to rnicnUonaJly erase, any State data until directed bv
the State;

>c. Transfcr title to the State and deliver in the manner, at the times, and
to tfw.cxieni direct^ by the State, any property which is required to
be furnlihod to the State and which has been accepted or requested bv
the Stoic: ^

t. Implemcra an oixlcrly reium of State data in a CSV or another
mutually agreeable formoi at a time agreed to by the panics:

g. .Sccurel)-disi^dcstfoy ofall requested data in alJ of its forms, such
OS daskv CD / DVD, backup tape and paper, when requested by the
btnic. Data shall be pcrmanenUy deleted and shall not be recoverable,
'^cording to Maiional Insiiiutcof Standards and Technology (NISTV
-Spccial Publicaiion (SP) SOO-SS approved methods. Cc^ficaics of
destniclion shaJ I bc-prowdcd io the State; and

h- l^vidc \viriitcn Certification to the State that Contractor has
surrendered to Uw State all said property and afier I SO das-s has erased
ail State data,"

^ Contract has expired, or taminatcd prior to the-  the Contractor shall provide, for a period up

^ wcplnnion or terminaiioa all transition ser^-icesState, at no additional cost; to allow for the expired or
without interruption ox fldvcraecfn^, and to facilitate Services to the Stato or its

dcs(gn«a {'Transition Services")."
9.1.4 In?«t--9.2.4 to -miis covensnt in pjungmph 9 shajl survive Die

tcrmmstion of this ConlrncL"

I>-»^Accc«rConfidentiaIityfPreser>-ation. is updated with the following
10.4 Insert 10.4 to rc^: "^in performing its obiigmions under this Agreement Contractor

Information of the Slate. Conndcntlol Informaiionmclirf^ any and oILmtonmation owned or managed by the Stale of NM - created
recc,y«i,<™n orton bd«|f af any AEc™:y of tocl«a% accused in the cou« of

PugclOof95
Contractor Inldals:
Date: ^f24U^



10.5

10.6

10.7

STATE OP New HAMP.'SmRE •
department of CORRCCrrONS

20^29 - b,OC PACIIJTY I^SrpEKT TABLET SERVICES
exhibit a - SPECIAL PROVfSlONS

pgfonnlns cwmacted Services - of which nr«ecuon and
lawornrguJaiion. Thisinrormaiionincludes

Headh infomiaiioa (PHI). PcrsonaJiy IdetiUriabtc
Financial laro^^^ (PFI), Federal Ta.^ tafomaiion

^nmbers (SSN), Poj-meni Card Industry (PCl), and or ojJkt
inf^' Infomwdlon, The Contractor shall rwi use the ConfidenUaldeveloped or obtained during the pcrformiuKe of, or acouinsd or
fnr7h>'S'^ die, Agreement, wcept as dirsaly coonecicd to and ncccsLuy
01 and proKKi from unaulhonired use, discJosutc, publication and reorodnaim
(coi)ecuveiy"rdcose-),oJIConr.den.iallnfo™atioo:" reproduction
I0.4il l^prt lOAi Wrcod:"lnil«oventofiheunauthori2«)relcnscofConfidcntial

S- "Mity <he Stale's Information^^t>^On,iw n^ the State may immcdiatdy be etititied to puisuc nny
Itmcdyai law and in equity, mcludins, but notlimilcd to, injunctive relief."

to applicable fcdcial or State laws and rcgutations,
ConfidanUoJInfortnationsliallnottacludciorormationvvliicli: ,
"■ b^he ''f t' 8 of disclosureby ihc.rcceivmg Parly in breach hereof;

D® basis from a source^ibi'udtam^i receiving Prniy believes is not
ftvoc

IS d^pio^ by the receiving Party independently of, or w^as known by iho
Paiiy prior to, any disclosure ofsuch infoimation made by ihe disclosing

d. IS di^osod vyith the written consent of Ibc disclosing Par^."
nxciving Party also may disclose the disclosing Party's

2'^nlf '"'"'t required by an order of a court of competentv^'bsure of the Confideniiai Information slull requite the prior
r^uM . ^"'8' Contractor shall immediately notify tJte State if any

" - "P"" Contractor regarding the
SrstS md !!;r^''"" ""til eoopenilc with the State in any effort

in «riZ?' confidcntiai Intbmtaiion. Contractor shall cicarlyr^dfnlS^ r inforraation it claims to be confidcntiai.or proprician.' upo^^ I^ormaiion to theSuuc. For the putposes of complyiTwith i'ts Ic^m«^i "® "''bgau'cn to accept the Conlnwtor's designation^acknowledges that the Slate is subject to State
RSA dTpicrV r'ta't'he f '"''''""8"°" ^"^Itnilng but not limited to.

b.

c.

Pogc 11 01*95
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state OF NKW HAMPSHIRE
DEPARTMENT OF CORRECnONS

20^29 - DOC facility RESfDENT TABLET SERVICES
exhibit a - SPEaAL PROVISIONS

c.

A6 Pfovision M, fijsurancc
-

Ste ifl! ̂  ^ At the. rajucsi of the
f  wiih the coJtoion end review ofCont^ior s infmiimion, Mnocddllional expense to the State. Any cIToii to nrohibii^«njo,n,,J^ release of the inf^ be Contreacr's sole Sfb M «^^■nor's^e «^nse. irContreetpr- fails to obtain a courtX cltJolLTi"

0" "he dale-speeiiied in the sL'snotice to Contracior, without any liability to the Slate."

f«««n«.h 10 shall survive the tcmtination of

aWtonf >^Sno,eot/Deleg.,io„y.S.beoa,n.e.,, is updated with the followlus

oww to Coniracior. its successors or assl.gns,"
,1. rnsurance

^ rnqdify the.FprTn P-37, Oeneral Provisions, Section 14. Insurance, panurraoh 14 3
^ging.ifi^TOnd to lostsaittaitc of the- clause to read: ''Cancellation noiico bv

A.12 The following Pi^ylslom are added and made part of the p.37 to toad-
25. FORCE MA/EURE

25.1 2^irtef C(^trtiOTr nor;iho Siic shall'be responsible for delays or failures In
pci^ance re^Ittrjg from events beyond the eomrol of such Party and without fault

^" hnd acts ofWar, epidemics, acts of Govcmmenl, f.re,
25.2 T and unusually *

26. EXFirBlTS/ATTAC^ENTS
A^hments refened to In and attached to the Comreer are

confirmed b>'reference as iffitilyiiKjiKfcdmjbc text of the Coni^ '27. NON-EXCLDSIYE GONTRACT •

'a » WtriP other vendore to provide anyof the SeAtlers or Dehvembles identified under this Agreement 0001,^^1
Pagel2or95
Contractor Initials:



STATE OP N1!W HAMPgHIRE •

DEPARTMENT OF CORRECTIONS
^:929 .DCIC PACltlTY RESIDENT TABEET SERVICES

EXmSfT A - SPECIAL PROVISIONS

cflom ID coofdiiBic worii with all other State vcndois pofonning Sendees

to The State iatcnds10 use, when^r possible, exuthng Sottware and hanlwarc contracts to acoulre
suppoiinsSonware ondlianlware." v iracis to acquire

28s GOVKRNAtENt APPROVALS

approvals ntt«$ary lo pcrfonn its oNigaiicms under ihe Cftntract."*
29. ORDER OF PRECEDEJVCE

NH Dcp^cnt of Corrections ccscrv-cs the right to clarify any cojitraaual
Conliacior, such wriuen

of conflict with the awltcable requirements'staled in
tbe ConiraclorsProp^ following Order of Precedence shall goycm:

■  Education, InteliijcncA and Payment Seiviccs
c. Additional CociUoctor Provided Documents (see Exhilwi C)
d. Contractor Qumc, (see Exhibit G)

Remaltjitcr ofthis^»eMfcnlJofja/fy trft WonA

P8gel3or95
Contractor frytiats:
Date; ̂ (7/hi^
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STATE or NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS
2023:^2? - I^Oe FAGILITY RESIDENT TABLET SERVICES

EXfflBIT B - STATEMENT OF WORK

The StMcmert or.WtiH:..:Bi^fn«s and TcehmcalRcqwremen^ smi Delivcnihte are sct forth below
I. STATEMENT ORWORK

tnmsportalion, mftteriitls, cquipmcait and Dcrmh^

'  irKludinsidcSoLs.-PC., hertwa^, 5on«.arc, cetqAooe feeillL
.mdbes shall indude Dcpamr^CoSTfi^i^arSm^^^
1.0 RcsidcniTcfcphonc and Pay Telephone Services

^  1-^ a« specific to

I-I ConjniQn Requirements

l-l.l Scope

proviocfl by iheStotc, The Conlnictor shall ohtain all Local F^chanfic Canicf fLEC^ and

\

1.1.2 InitdJation,Guidelines tod ̂ >ed^

0" limbed

tj.3 Ownerahip^oTl^ujpmcnt

^ «" <^«ns Pof the InstallaliM of «w^oes. or the of existing service^ The State shall bear.no costs for the InstallMiMi
ofoew scwces;;or the romovaJ'and inmsfeV oflisting services.

\.4 Intttrfacd Gable, and Administraiivc/ljivcstigattvc PCs

PagcMofQS
Contraetoc InipaU: Aw
Dale: ^/2,/IZl^



®  • STATBOFNKW BAMPSH IKK

DEPARTOEOTOF.CORRECriONS'

2023^29 - PpC FACIUrTY RESIPENT tablet SERVICES
EXHtBiT B - STATENtENT OF WORK

Ail ,caJjte,.\yir^ paich pafldi, jacks,-ifllerfacc blocks, wire inaragcmejii facilities'
racks, wral^accc»:i»Inis and Adnitnistrativ^Invcsiigaiivc PO shaiJ remain us propcny of
the Swte .Bi thc.lenniTiation of the Contract.

1.1.5 Su^ntractpr.I^uipniem
Ttic Cjntr^r must provide documentation on equipment ownership If equipment is

owned by a subcontractor and the terms of the itse of such equipment,

1.1.6 Removjil ofEquiprncnt
Tbc.Stme;iMI bc^ no ̂  for the removal and transfer of service from incumbcnf

'contrecior to the Contractor shall not be reimbuiscd for the ronoNtd or
relocation of ̂.Con^tor. or,subcontractp^^^owned equipment throu^oul ihc'duraiJon of
this Contract ii»cludtng:thc rcmo%'al of-cquipmcnt at time of tcrmitiaiion. Comractor shall

for removal of existing systems ai each facility, with smooth dutovcr to
must coordinate all cinmit oitlmwith the LEG pndJEC. .Timelines shall be coordinated with the person(s) designated by the

w n iJ: ff • replacement stubscqticm contract, aiKi not the Coniraaor,snail bear all costsjfpr the installation of new services, or the transfer of existing services.

1.1.7 Equipment in^Iaiioo
AI .wiring-tod, connections, to the. Contractor cquipincnt shall be made usine

ConlJ^r suppjied;caW The.ConiractorsJmll pcovidcnJJ materials required to
install rewptocles tipd wlnng. Existing chWc, owned by the State and previously insiaJJcd for
resident i^ncs,.with.idle available,.but installation shall not intemmi
w place m jepp^y. any- existing sen/Ices or equipment. "All cquipmcni installed by^hc
Contracipr rnus.t be nc\y eiquipmcm,

.  TheContr^toffihidl provided compile invcntofv report to the Slate within sixty- (601
days ofCwtraffl annually on each April 1st Ihertallcr, which Includes all equipment

of make, model; dcfiniiion (resident phone, switch, etc,). Its
cnclost^ an^dJ^on. Invcntoiy reports shall be submiued dcctronicaJly in a formal'
compouWc wr^.MS Ex:cc.l software and suitable.to the State, Inventory report shall be updated
on a yc^y tos for,the:term.of the Contract, including any extensions. Or at any other time i f
rcqucstcd.by-the Stale. ^ j u...,.

•  I.I.S ADA/lBCGodes

r,- by the most current version of the Americans withDisaWhUcs Aci:(ADA) and Intcmfliioiwl Building Code (IBC) codes in all respects, inclusixx
of U»c mounting hci^l requirtments. signagc, liglutng, and Tclecommunrcations De^'icc for
the Dcrfcquipmcrn^i^uirc^ The State shairngi be held responsible for supplying or
maintaining any mpurain^.or.dcvlccs. ,

1.1.9 Opcretipnzil and Maintenance Support
T^.Cdntracf^ ahail provide supportTor all services. The State shidi not provide

petynncJ f^.systcfn'installation, maintenance., or operation. In the cvcm ihoi a repluccmcni
subsequent coiitract,isnot awarded to the same Contractor, the Connor shall work with the

Pagcl5of95
Contractor Initials: '
Date:



ESTATE OF NEW HAMPSHIRE : -
department of CORREGTIONS '

2023-029 - DOC FACILITY RESIDENT TABLET SERVICES
EXHTBtt B-STATEMENT OF WQRR

^benl atm,ce.pfo«dcr to cgnven dl existing data to requinjd fomiat and loading into the
ZlTl ^ «hall.accept daun from the cuncnt provider in any fdrmm.•pie^Gon^or sliall load the infonnitiion into rcploecmcni systems. Compete
^^wul.t^ng, mc^dmg any and ail hardware and soaware. shall be.perfofmcd prior to

I.I.IO TelephoneSifljpon

hnu« rvTw ^ iclcphone numbcTts) Tor iweniy-four (24)
^ ̂ or all servic^ for anyrepair, billing.,^ usw questions m»d Stme employee question assistance.

IJ.II Coop^Icri with Carriers

andyorire '"S' inttos'iaic earner
n h changes. The Cohlnictor shallco^tc (UjJy vyith anwntcrstate earner, intrastate carrier and/or l,EC in Iransferrirts services

and ,^iprneni reqiared providing uninternipted service. The Contractor shall order
and schedule all ass«iated carrieia for the insuJIation of tc^one faeilitiifa^

1.1.12 $er>'lceAvailability
Scrs'iM stan be availoble twenty-four (24) houre per day, seven (7) days per week.

«• i-nplcsnem'^JSoperations including local. micr-LATA and irilro-LATA transport. ^

M. 13 System Failures,

users nilldih,^'" Suue contacts, and telcplione serviceimproper operation of telephones, failure of coll completioo or feature

1.1.14 Call C^nipletion FailuTBs
The CMtraptor^fcdl.w^ coipplauits from called parties rcMrding failure of calJ

^ip <^Qn. or imy- ond all reasons. This shall be Inclusive of complaints due to lack of
party service. Local Exchange Camcr (LEC) or Long-Distance

1.1.15 Inicr-Li^TACarrier Selection

in.e,faec'"^n^|^Sl'"'''"' <he edier, not requiringhumon
1.1.16 Call Quality.

"'■'=^''"8 services, correcting noisy callproblems and minimizing deficient call completion issues. s '
l.t.17 Test Galls

**'S^ transmission smioc. Service shall bevcnl od by a test callto'cn industry standard mlJiiwati tone bnd quiet gcnensicd in a facility
Pago 16 of 95 ^
Contractor Initials;
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2023^9 - DOC FACIJLITV RESIDENT TABLET SERVICES
exhibit B - STATEAtENT OF WORK

NXX/npa, und muuds mcimiremcnii taken rcgSrtiing tone

1J J 8 Cfcd[l Tor FauJiy Coll Transmksion

sSiPpHSS£=
^.ithtn Lhc «ll qu^Uity oHi opcnuing T7.1T
J ■ I.! 9 Stoic NoUJjcmJon ofFwtliy Transmissicm

«ci,S4«ISS.SVS23S S'S'SSS,"" #" *•

1. 1.20 Call C^mplciion

state Wt^h call completion and provide the
-taq,«st(l.e;-Dn-lXm»d-kdail>^w,^!y!^^^^^^ "Tom upon
1.1.21 GonnectTimc

I -1.22 Connoct ivfty

baaed

Contractor loii^ diaincc cairicr Is Drohibiied. ceirier. or

I -1.23 ^ramissioD and U^gc Micueoncnt Reports

of comma ddineBtod,csv, ptpe.ddrneated or similar f^c ^
RcsUJeni tolcpbone reports shall;

Menuft' rtivcnuc by call crigimiting telephone nimibcr and location;

Pago 17 of 95
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STATE OK NEW HAMPSHIRE ^
department of corrections

2023.029-OQG FACILITY RESIDENT TABLET SERVICF^
^nBlT B -STATEl^EJVT OF WORK

'  * qwanliij', rainidcs and ccs* itcmM by call origiiiiiting

of Corr^SnSroS^dl!^ 7"'''"! k'^'' " 10 Ihc Ml DipartaenC
03M2^6? """ """""'J- '» P-O- Box 1806 €000^^ M,

Pnmed reports shiill ociompmiy.any nioiled commission paymcm.
1 -1.24 Reporting Rcqulrcmcnis

I -1.25 Dodicat^ Financjai Rcprescntairve

doia discrcpandcs. - Fimmcial Rcorescntiulvr far cquipm.cni prognimmmg and

O

M .26 Corrective Data

1 1.27 Ifiaallaticm RepOiTl

'Ŝ &sr~^~3S~
thai all servEces and products arc

o  arid fully tested per contract requtrcmenis.
nwmufacturerdiagnun or printed digital picture) ofor deylce tmd each item of equipment installed '

■  •MK"Ssi;rss;s:,r-"" •'•^™

•  <^IclayomiiKliidinsaIlblqcks(66,IIOorol^^^^ micrTaccs.

Page 18 of 95
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state OF NEW HAMPSHIRE
department of corrections
^ FACILITY RESIDENT TABLET SERVICES

—  ̂ B -STATEMENT OF WORK
Nc^ork Hub L^'Out
Matn OiiMribution Frame Terminaiion Dctaif
Blocfc.layom identifiers

). 1.28 Rejjair ond Moniioftng Practices ■

racks, cable.;p<b»wdi!»ribtnitm. ccqui^ to cnsttre operation, inciikJing
provitlc sp^tTbSt^^tSci S elcctrorac switching. Dtc Contractttr shsj!
expense ihinjughiM iJk tluration (Jfihc Conttwt,"' Coniratior's
1.1-29 Repair ftcpwts

ii.c P-vil^ -ixtrt^xuratnerixingtcpairntnivitics for

M .30 Uimuihprized Acitviiks

oU»er than iho^e by-tht Suite. cm- use of, sendees, or products

M.3I Audits:

1.1.32 Contacts

NH DcjJISf feSnl to afler^ntrac, approval, shall t^ti^. the
the principal con,t^t(i)7 ^ and telephone numbers of

Tt^ble-shoWiiigaiid ixmtm^
"  M^or:ouiagc/t^ublc reports;

E^^aiiofli procures;
'  State" jjaymcnts and oocounting records;
•  Tcfins and ci^itions.

any changes of'S'l^nSS
1.1.33 Telephone.Cowit

•wlSSiSSSSSSSKa^^

PiigcI9or95
Convacipr Initials;



STATE OF NEW HAMlPSniRE

DEPARTMENT OF CGRRECTIONS
2023^29 - DOC FACO-JTy RESIDENT TABLET SERVICES
—  ̂ EMIIBIT B -statement of WflPV

r,

M.34 ConTdcntml Infoimatjoji

f.2 j^u^ptncnt R^uirenicnis

Cunrwii iocflUcwB.and quanUtics are irwJudcil in U»c below uiblc;

Tnble B-|7

NHDe rtment of CoirecUons CorrccHnaflt Facilities
Fftcility Nome FoCiliN- Location QuantityiVorthfcni NH'CwTCeiioaal Foctlity CNGF)

138 East Milan Road. NH
62NH State Priton fDi-.Mcn (NHSP-M) .

Secure Rtychiatrk:Unit(SPUVRcsi(kniift|
Trcttimcnt Um'iTRfU) '
^  Tjictlhj'.ferAVontcn (NHCF-

281 North StnicStrcci. Concord. NH

42 Perimeter Road, Conconi NH

76

Shea Farm, Tnthsittdnal Hocibe Unit (Tl-
60 Iron WoA$ Road. ComcnnL KfH

Catmnet; Ti^stUonalHoafcio'i^'Unit (THU)
Co

126 LoweJI,Street. Mancheacr, NH
ocofd Trans'iiional.WoA Center mvr

N
275 N'^h Sate Street. Concord, NH

orth End Traosltional htooscnig Hnii
1 Pcrinrctcr Road. Coocord, Nfl

AdmiiilsiTative / lh\'cistjgaiivc PCs

n=sp«»,bl. ,0

Page 20 of ?5
Conliacior Initiiils; }CH
Date:



STATE jKK NEW HAMPSHIRE
DEPARTMjENT OF GORRECtlONS

2023?O2^ - DOC FACILITY RESIDENT TABLET SERVICES
EXHIBIT B ■ - STATEMENT OF WORK

tl>« SMe m the t«min5.i<m of the

I ̂ .2 Cornpact Dcsigji
CaD E^TKcssor

of wall and floor spat^.

Contr^lorish^j provide sen
hardware The sj-sieitis co«
offsilc wiihm Contractor*? data ce

(RCP) shall be of compact design requiring a minimum
*  \

ices through a ccntnilizcd system, with mininiiij required
controL switching, and recording servers are located

:nier.

The on-^tie ftCP pJotfoTni haudwujre
•  Matfonm H^trdww: 14"

1 .2.3 Power (Appltcs to oil on site
EachiRGP-oriit shall te powv

60 Hz power Wurec ̂w-ing no mort
internal UL listed'poww supply that ii
duration powtr drops'such that resic
commpo distuj^cw.; No ouxiliajy
converters sMI roqui^ m the V
baxtciy wiih iine opnditldning) for up
be, provided. Outlet tiiay.be shar^

a:

w

K

i jvill be hwised within nn on>siie equipment cabinet*
' Heighix 17.5** WIdtli X \6S' Depth'

julpiincm)
^i;red by no more than a single, irncohdilioned, 1 IS-voh
'I Ihm Rvetuy (20) amps. RCP slall be oiuippcd wiih an
. tole^t oriineti|ansicnts, momcntaiy surges, and short
cnt phone operation continues in the presence of such
Y power cords, external power supplies, or AC/DG
:tt^ rwidcnt pJwnc stations." Power backup (UPS or
o flft^ (15) minutes in thc evtnt of power failure shall
th existing:CoiitnKi.or's equipment.

1.2.4 Tdephon^

con«erWn/ ^ self^tained, utilizing tcIepJwnc cabling for allStyiti^infi and switchng equipment may be virtuaj but the phoiics must bedeploy es.^a^ htud^re, .Cabli shairbc ptotectcd by crncasemcm in m^TJSu^
tnilallmtons may:,ioccxBtin8 cbnduitjutilizcd by the present contractor When available. *

is A

L2.4.I Armored

Contractor stations sJiall be arn
facilities: Tdi^^ne^'dns shall inc

.cord, orrnor^.liaDdsci/irhbisturc rests
tampering. Inteilie^^sfWll rMidc wj

L2.4.2 HandsH^

Tdcplwne handsct'stoJ! be
over each trau^itier and receiver.

l

po

orod. cornlcss phones designed for use in correeiional
udc slam rcsisiam metal casing, metal annorcd handset
om.lceypad, and concealed fitiiogs to prevent resident
hintheRCP. •

icctcd from puncture by mctaT grids placed directly

1.2.5 Po^ngjS'
Basic telephone operation ins-

each phone. P'psting.shalLbe in Enji
prompts in up to^ten (10) languages ant
new langua^-which^arc at no-additlc
request;- •'

1 r

Page. 21 of 95
Contractor Initials:
Date:,

uctions shall be posted within twelve inches (12") of
Hsh, Spanish, and French. Contractor shall support
shall consult with NHDOC's designee prior to adding
ha) cost and sltaJI be loaded within thirty (30) days of
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PEPARTMjEm' OF CORRECTfONS
m' RESFDENT TABLET SER\TCES

EXHIBIT B j STATEMENT OF WORK

1.2-6 System Fui^oiial Ftcqutreniicnis

Amomatcd Opciuiions

live fuJIj^eutommcd oollcct calling «iihoui the ability ta access aAll c^hns service stolJ be cempletely emomaied, not dlowing h^n
Conlractor sInJI asure that no opemor

assistance services (O+ cjating) may tv-. . ... ;
o$$istaiKC,scrvices;aj;c.iK)t accessible

12.6.2 Voice Prompts
ThcRGP st^n oficr clear oni I

English shall be Utc dcfhuJi prompt,
prounpis. Voice' prompts sliall be g
operation of the s^tcm. Beeps, loni
subsj jttiics for voice mstnjctiprs, cxc
signals, on bold aiul musrc^ tones art
training-tapw are not nri-acceptable
messages. ' ' '

ULot uu (jpcrtlior

be accessed. The Contractor shall assure lha! directory

condsc voice prompts In Ertglbh, Spanish and French.
cesidCTts shall be able to select the desired language via
vcn in short scniencc.«i with meaningful instruction Jbr

c s, and other twn-volcc sounds shall not be permitted as
^ when jjiandard sounds such as dial tone, ringing. bu.«:>'
-e appropriaio. Phone signs, printed hanc^outs. and vidco-
aJlcmat jve to a complete langB of voice prompts-and

.2.6.3 Frt^ Control

The RCP slwH Include the fo lowing fraud control features:

1.2.6.3.1 TwofaciorAuihcnUcaiion

Sv^em Buihemicaiion using biometrics and a PIK
nmvirtj. ^ personal idttitificallon number (PIN) to

V  ̂ ?."<"■*<> «dl dialing.
wrrT wf- ■ I,- tnpuis sholl require diud-tone muliJ-freqitency signflling (DTMF)v^ficatwn fi ftecn-(l5) seconds of request Callers shall be allowS oidy twt. P
l^^s« "^forelteinsdisMimccied. PIN numto shdl te variable inrequirement^. Currcm considcroiion is to uUIiw resident NHDOC.  • . <.Aii<»iucninon IS to uuitze rc2numbers as the identifying PIN. Max mum length shalJ be iwtmy (20) digits.
12.6.3.2 Ssviich-hookDeteaion

Thb.'sysi^ wnstanily rriv
switch-book to"byp^ system controU
At no time shall o nicccssfull ,•
detaJ I reports sbaJ I refl«t a meon foir i J
IP defer prcJimure di^nncct due to n

?nitor the resident phone for attempts to mimipulatc the
Any such attempt shall result in cal l disconnection,

reach an outside dial tone or operator assistance. Cai I
11 disconnects. Dctcaion sensitivity shall be odjustabic

aisy connections.

I.26J.3 Third P^y.Conference Call
TTiird party conference call de

cdl fonvanjing, Is-required. Dctcctio
disconnect dueio notsj* connections.

I.2i6.3.4 VoiccJ Overlay. Recoidihg

d

Page 22 of 95
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lection limiting the possibility of call conferencing ai>d
m sensriivlo^ shall be adj^ble to defer premature
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EXHIBIT B1 STATEMEiNT OF WORK

Syswm.fiMJ provide yoia
speaking r^jdenl-ifrom ii cb/re:
ifviiiaJ coiiuy^ .wiih;'^lcd part)'.
Contractor ̂ 'siem adrnini.'ftraioxs ib
volume. • / '

ovcHay Riding alerting called party tfui they arc
::iional rflcility. 0>'crfay recording shall be pfONnded at
Volume shaJI be remotely adjusiablc by the State or
ensure thai vorumc is consisicni with telephone receiver

1.16.3.5 IncofnmgCaJl Block
The RCP siin not n^pond tc

collect calls. No signaling or ringing

1.16.3.6 Sound.P^ Bitting
The RCP sh^i blod: the aud i

during the limewhfflt.thcj(cP is ro\
audio blockiii^ihe reiddcnt shall be |i
connected, until siich time as posiiivb

i

io

iKOming ringing on any EEC facil Hies uLscd for resident
Shall be allowed on Ow resident phones.

 path to the resident phone duri ng cal I placement, and
■jucsting acceptance of the collect call charges During
^vcn call progress tones to indicaic that the call is being
acceptance or rejection is detected.

1.16.3.7 Call Bfoclcing

Hr blocking upon dialing, based upon an administrativelyJhall be defined by thrnumbS pl^a^^
lumbL' «cha4« as selected by the system administriLtor (i.e. 800c^-r^ ^ call blocking sha« be provided for up to 100 OOOspecified tcl^honcmmtbcTS. This feaiurc shall be remotely progiCnable:

Calbjslmll be restricted to col
which shall be prpvided by.NHDQC
411. 55^1212; 0-, 00-- 700, 976,900
no p<x^'5ibiliiy^bfre^<l(^ nvcopraato
vfjtuaJly unlimited capacity for ihdiv
one bfihe Qdritliiistiative tttmjiwJs.

t

CalHrtg caj^ «|viccs shall nol
.  f

ect calls only and NHDOC approved reporting numbere
Residents shall be prohil^t^. front dialing: 900 9| J

S88, SOO. lOXXX, 950, in order to ensure iliat there is
Doecss. In ocWition, the system shall be equipped with

dual blocked numbers which can be od^ on^ite via

be allowed.

L2.6.4 Gall Duimi^
'"'S'h «>"■ Bolh called end calling

° ° ifdicating maximnm call dumion has been met and thatthccall shall ternwnate. Time,duration shall Ik proeramniabic by Depmtmcrn of
0??^e incraittns fn «i three (3) to sixty (60) minutes. Maximum call IcnElhahal^be detemjmcd^ the NHDOC. T he cu,™,. maximum call duration is sixW^Tminu^

1.2.6.5 Call Acceptance
The RO' shall nci deem a cd

ackiwwlcdfies[reccipi- b9 dialing'a .-tysRCP sKaH.be ^!c;to:di^iiguish such ,
tnay. created by answ-crii^ machine
1,16.6 CallcdiPariy Block

II to be ac<^tod until such time as the call recipient
recognwod digit on a touch tone tclqshonct. Thesignal from line noise such as pops or clicks, such as

Page 23 of 95
Comfacibr, InjiiaE: <
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^  the.cillcrlo bt«kgu^r rrorn,being dialed in he luiure. Tli- c»riwi n«rt« ..he liitupc. Tire called party simply dials a single digit
ic MllTccciycd is from a resident facility and the calling
gcncrmed, and the system administrator is notified ofthe
blocks the eaJl. The Ddmirilsiriiior may change the denial
tnulvo terminal.

their num^r fromobciii^ dialc^^ in
DTMF c^c dhw thc-message that t,
rt^idcirt nanie; is:p]ayei A record is
blockage. The system automatically
Operation at-ai^-dme via the odmihh

1.2.6.7 Invesi^mjon/^j

r,.,T.h»^ "Sideni tdcphone lo an imonymous caJI
or bm' to '' Wenliflcaiion
prod^J^ anonymou., calling shall be
1.2-6.8 Oll^l^[^pk Verification

another Si o«)nr«' pla««>nple»e. the phone becomes inoperable until it is placed

ccd

1 .2.6.9 Station Disconnect
The '^lem .shall be pitivi

ickphcmcs during an emergency. Tbt
cutolTssMtchcs ahd jpftware conlxoll
elecinmic pf prcprpipmmed on-ofT
area (f^umably ihc'ConiroI Room ii
llie NHDOC facility shall be enabled
phones til the facilliy \Wih mechanida!
accessible ibom AttmmistraiiNx/lnvesti

with two (2) mcshods to quickly shut down all
facilities shall be equif^d whh manual hand operated

Jd diswnncci.- TTic manual switches shall bycrride any
jsratneicrs- Switches shall be installed in a controlled
not currently mstaired and availabla). An ofTiccr from
0 shui gfTindivWual phones, ail phones in a POD or,ail
al 8witeh(cs). Software coniicilicd switching shaii be
igati\'cP(^, .

U.6.lOPul« Dial/DTh-IF Call Acoebi
The, systcinihailolter both roi

alone is not an-abcep^ble nlicmaUvr
services.

ta
la

ry and touch tone call .acceptance. Voice recognition
but may be used in conjunction with the Catiracior

1.2.6.1 1 pill.Sequence
This^cUbii defines tlw scqucbcc of events for a resident call
•  CalterJjfts biMi^t.
•  Calicrn^i,^ a repeated

cac^lbtlwappfbpn
C^ilCTHKcivM repeated m

;  Ca lier cmicrs l^fK number.
•  Caller r^iyics repealed

desined. -fillerpresses a
ollbwingihe cal"icf;io ro-di

•  Caller rceei ves mcssiigc to
•  CailCTsdjtes"His/her name.'

, ncssage to choose between Eng

Page 24 of 95
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Paic: ̂ Zih2.
MT

nce

lish. S p-amsh or French
:i5,uage.-
:ssagc to enter a.Personal IdentificaJion Number (PIN).

ncssnge to indicate that number entered was number
DTMF key to conUnuc the call, or a difioem key

il the number;
state his/lier name.
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nxt

•  Mcsa^ is played to th
tflhc Jpisrej

•  .Rcsj^iil dj^s number.
•  Receiving tetcphoi
•  ■ R^cfying party onsv^w
•  Receiving paiiy hcare a

diJs is a call from a corroc
oih^r proper prison loca..
.^p^yidc? iafcHTnatioi I
is not cu!'through until
rncssj^c lhtu his/Iw cul

to intemipi ihe.rcc
roeogniz^ by accepting
thc'Co'mr^ton

•  RcsldCTt r«cives mcssa^
party or .^ait histe c3
tCrrninfli^ Both ^nitj
mpnitoni^.iind being
twccpriof lo bang-up.

•  (6) seco.
rfliiddrnly caJIcd partj
cprn^tidnd institution.

1.2.6.12 Call Detail Rcpo^ng and StiE
The RCP^sfcall provide onsaie:

real-time monitoring,cupabil hies. Oin

i^

m

>r d

.r

st

tcd

^agc in English, SpanisiJi and French indjcatljig thai
5Ctional insuTution located in Bcilin. New Hampshii^ (or
ion) and. plays the voice recorded name ofihe roslcfcnr,
"i cwi bow to accept or rejcei the caller. The caillng [wny
the call is accepted. The caller only hears a repeated
is being processed. The syst^ sJiall allow the caiJod
wing p|irty incssnge m any time once the Insmjction Is
- rejecting the call. Rejected callssKaJI not be billed

thai his/her call is cither connected and bears the called
dll IS rejected, in which case the call Is iromcdmlcly

hwif fl message thai the convcysaiion ts subject to
rdcd. All messages up to this point shall be repeated

or

rcco

s

1.2.6,13 Call Jran^ription Services
All xa^^s^s^all processed

following fcacuros: "
•  Cukbihjdictioriajy, ip allo
•  AUdws uWs to sa alerts f
•  Ability.ip search for an<it

pa^cJpa^ in convcrsatk
•  Scpri^^dreiiaris which

■  conyensa'tions.

1 .2.6.14 Capadty Requirements
•  AttrveV^rage cppaciiy <

cquiytiJenr media. This
recoidlngs,

•  Ability:jto irainsfer call ,
pnwid^ by the Contracift,

•  Connection, 10 llic'Stcite CO

e

Page 25 of95 '
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caller, indicating an acMptimcc or rejccboii of the call
the phbfte shall be dlsicoi'incctcd,

rings,

call.

of the call the resident heats a recording tone and
nxcivcs a message that the coll has been placed from a

age

orage of call dctnil informationand/or provide remote
'crroquitttncnts include the following pam^phs.

by an auiomaric transcription ser\*icc to include the

V Lnveatigatorg to tailor-fii to opertuionai needs.
I^keywofds.or phrases associated with high-risk evcrits,
'd through tninscriptioits to locate words, phrases or
ns.

aUow invesb'stuors. to track trends and isolate important

up 10 sU (6) monilis of call records on bard disk or
is inclusive of ctijj dcUtil records end actual voice

cords to any Adminlsirativc/lnvcstigaijvc PCs as
t.

npuier nctwori Is not desired nor a iiequirenicnt.



SSSS: »nii inlcrtscc-to^iraclCff .^'OTk lo ensure. 24.hoiir opcraiion cnaWIng simufuuicous access
from fifty A^ijustrali\VInvcsilgmj^^

•  Bi^Hipsshaifbcpi^^
' Ail records,pidcr than six (6).months shall be rouiincJv backcd-up to tape. CD Or

other pcrmanttii rocord media. ' !

I;2.6.l5Call.Backiip'

in wnKin<lcfipi,e ,«cn,io„ of«l. dcuils and voice Uuck

1.2.7 P-02 Gni^C: of Service

ar«rii» operaiing performimcc appearance lo the user ofa P-02
ftt^rnns. tctqihoiie calliftg n\n,ilability for 98 out of lOO call

■  frorn my. single tetephone, rcfiatdl^ of the number of telephones, coniractorfacilmcs ap^icmipns or.uscrsc The intent of this rcquiremcni is not to define the Contractor's

nolti (ftis.r«|utrtmcnt..upgradcs to facilities shall occur until acceptable/operation is
1.2.8 Automatic'.Trunk Disable

"niHi and chmnd disable for failed imnks andtransmission charaicjs. A- ftulcd trunk shall not. inhibit the use of any tclc|Jhonc..
1.2.9 Out-Dialings

ci^rv- required by the requested ■ security meeisuhxs anv proposed
fTl^ ^ digitstbrce-^i^t NXA, and four remaining digits of the-number) normalty

Nortli -Amm^n filing. Use of dial-around carrier sclcalori shall bc rcsirictcd.

1.2.10 Admmist^ye/.lnvesligative PC Specificiflions
docs-not provide wcb-based access to administniiivc/invesiigative

" minimm. of h^'env (20) adminisinlivo f
Six(6)dad:l bclocatcdaihaNHSP.M«2«l North

'  NHCP-W.iocatod, on 43 PoTr-moter RoW in Cdnoood
Nrp n V rS^f '0«tPd W 33.Haz«n Drive, Concord.and four (4) at the

"» ^ ̂ 'he

1.2,10.1 Haid«Tira^R.^uiiramcnis for pc's
networked to allow morutoring and restoration oFrecord.s from

inveaiSorS'"^ PCs-shall be. for State
rrSr, ■ ^^■'"h'ons shall follow the Department of Inforwaiion

«'"P"'^hase and be. famished witheddihonal penpherols ss.oppropnaic to the work being conducted on such machines.

Pagc26or95
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PC^sh^l i^^cali iiddiiiotiaJharcfiA'are Of software rttruircd to network all Pfc rp^H

tte 'hro.^to..

1.2.10.2 Nctwpt^{^ Sci^.ocfop Admihlstrativft/lnvesii^ativc PC's

PCs ^l>«ied Jicocss, Adminisbative / Invcsiigsiiveshall be.nctwpiled with services provKied by the Cbntracior at oil Stnie prison locations.

1.2.10.3 Functional Requiremcni.s
slialJ allow (hc.foltowing fetiiun: opemtioris with

progi^ing and mqnitortng.feitures available throiigh any Contractor provided
Administrativc/lilvtettgativo PC at any Slate location or through a wcb-btecd smioc.:

iclephonc scn'kes

b. A«^ tp.caJl rccofddatabase ftlcsoo a call-by-cfflJI bosks;

d  a perirsldcnt bosi^'fRl N number look-up);resident.data indudins name, allowed numbers and disallo^

'^®""^"89^'^"cccbnvc«aiicnsand coll records. Call records
may ̂QVBilablc only after the conipJeUofi of calls,f. Abihty-to ̂ rd conversations in an audio format that can be pla>'ed on
common comni.cfcial music players. m dc pi^M on

.a lock-oui feruure resiricing

h. M^^emcnt of ̂ideni PIN codes and allowxrd called numbers- residents dull
*^^«.«^^.t;.scl«iiQn.of called numbm as allowed byihe NHDOC and system
prognimmin^ ,

CdNc P.N

Vic>vin^and.prIniing,or call ddail records-
cal I block-and acccpiaiKc lists;

•<>; disable and inable phone ophraiipn on an aJl phn„c or per
^(^atically scan nxondcd calls for key nords and phrases and have

i^-99lc^ion of ihp^. words and phrases in a convcrsniion;
^^Miry,.an^ retrieval of records in ASCII and Ms 'exccI cbmpaiihlc file

and recording of each call., with a time and dale stamp at the

SgPSleS'"®

J-

k.

m,

n.

0.

Page 27 of 95
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-  P' must be easily rcrhcvflfale iu»d achievaWc on audio compact disks-
drop box for use offlwh drive; .. P"

q. Modt^ng provid^ .on a per. call, diaJcd number, all trunk, scanned,mink or on
demand, l^s; m^nUOTng may be done on cither live or previously recorded calls'

r. .lny«i^aior n^ificarion via pager number or telephone number for
ctdi.dialing (rcsidem diaiing of defined telephone ntunbcr or dialine by

resident per PIN); and vwuiuii,vj
8. Cpntipubus recording of oil telephone calls. The Coniracior shall provide a

sulBcicnt number ofCDs, DVDs or USB FM, drives to allow recordmn of voice
calts Qvera pcnod of thirty (30) daya at each Adminlsiraiivc/Invcstigative PC site
locaijpn. Media shall become the property ofihc Nl-IDOC oikc nxorded. Calls

be. provided to outside law enlbrccfnettt agencies via media or imcmci.

1.2.10.4 Adminlstr^vc/lfivcsiigaiionaJ PC Training
Online, or Onsltc tmining shall be provided for up to fifloen (15)

-he PCs. Tt« fo[l6«.i„8 fwptfiteemi must be met: OnlinewOi^itc. Tuning shall .take place at each facility with Admiiiisiraiivc/lnvestisaiioaal PCi
Training shpll inclu^^ operation and operator/user mainlcnance of all equipmcni supplied

0 4 <U>s ensure a Ihorougl) undcreiandlrig ofthe equipment by prison employees
Trairn^ shall ̂ e.^acc-.diiring each of lhrec<3) dally shifts asdefincd by-thc NHDOC Each

complete sets of training material incl uding manuals and other
materials, It'^J.covcredshdi.at a iJimimurJi, each of the following heihs:

Adnuiiistnitive Terminal C^xraiions;
•  F<<^ru«g Onions and Queries;
•  Raidcnl cal I process;

Communicating PIN ̂ignment/chaxige requests to administrators:
•  Troublc.repoiiingpit>ocdure;iuid

Enicr^ndcs Operations-phono shutdown, reporting, scr\'iccs.
1.2.1 1 C^^Site PcfsohncI

flftd ihr V®'' 'ocated at thc NMSP-M campus In Concord^ NCF-m Berlin, (or alternate designated .Slate location) to provide opcraiional and
'^^d="Vielcphone..Systems at all ftcilltrcs. Emplojtecs shall be

lo.4t30pm. Operational support shaliincludc

of rl? Miff^ .10, da^ ftjtpfor ihc csiaWishmciit Of new resident accounts; pn^gramming
f —7 restncJions, collecling end inputting voice samples'of thercsidCTls for idenpficaitOT wd tracking purposes, entering, and adjusting resident pcrwnal

dcnuficatioo numto (piN) and training Coreections siaiTin the use ofthc AdminLstrativc /
•  'r* wcb-based access runciionality. Pcraoitncl shall beimn«siiately accessible by e-mail, ^ ^

1.2.12 pcp^rtiii^ brc^^ Personnel Training
T^e Contract^ shall provide' rcfr^hcr training of .system ruflctionnJ opcratkins for

groups of up to'tM (,I0> corecctiortaJ stan' immcdiajcly before and after system Uf^rade.
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OTpJc^ce ,A miraiiium of nvo (2).classes slull be held for cacli shiti bi the
dtscretwoofiteDo^ Topics lo bo covered shhll include-

K^toenl cgU process;

Commuhi^ng PIN assignments and chmigc /^irests: ■
•  "Troubie'ro^niagpf^^
♦  procWurcs; and

Emergency Opcraiicw including (etcphemc s)iuido\vn. reporting and service
tssues.

r'™.'™' ?el Ofinsmrtlianal incicrinls to irpi,, rrsidemson the°^«Moble on rin as needed basis to allowtraining ofaddiuoml State staff at ttn>- iime:during the ComnicL

1.2.13 ri<sideni Tnuni:ngandC6mpla^^^
C^in^^o.rshaH provide instructional materials, iminingptan and support forncu-

TO d^ts tvho have att^ptcd to use services and telcphcws and failed to be able comnlctc
The Contractor shall uliiiic complaint forms (hardcopy and/or ihnSugh

I.2.U Acceptaj*«Testing

'* ^ "■<= Contractor in the prasencc of » NHDOCreSS'ln rep«son^ve(s). Any foiled service ̂ ee tot^Sb^frtunes jitipuloled in paragraph 1,1,26 Reptiir and Mbniiortng
"j " "II <®csi jqujprnera shall be oornpl.^ and fully rtiretional on the- date indicatedin (he Impfcrnentation bcliodule of Events as referenced in Section 2,2,15.

L2J5 On-Sito tnsp^otks i
The shall condu^ site visits once (I) per wcxrl- to pcifonn svsiem

Conlraa speeifieations..
^  IxovMfcg all equl pniem on® Site IS insisted tod additiOTsI rep^rs are made, as nocc5Mr>'.

1-2.16 Invoicing

srsssri:ssrLr"
1.2.17 Prepaid Cailrng and D^ii Services

fiscoumcdeall services through a prepold call and/or
The Con.tra(^r shall establish tod maintain all such accounts as'requested bv
customers at the Contractor's expense.
l>fe;Cont^r shall be rcspcmsiblc- for all communications with customers.
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Thc-^oiiUBctor shaJI ailow. called, parties to pre-pay fgr calls received by them
frcrnj^idcnis or assigned to rcsidcjtt accounts for cal is' to selected panics
The Coptractor. shal) ..be responsible to contact any -such cusiOfncjs refiflrdinii
service openUjon Mid tcrn«. sqim

fco clwgcd for this «„.ice, O^ly usttgc mtd 4"
ongirmijon fees are appJicabfc. -

** available in dcnomlhations os determined by the

I'cpunr'^^°'^ ^ addilionai chatEc for minimum bolantxt
U^;.sh^l not bt: charged to set-tip iw mointitin accounts.

*<= «»eiP' ofiwymcni fropi the customer.
Aiiiomated '^stcm baianccs shall be provided by the Coittmclor to allow
CU^POT W dei^ii^ rcnjiuni^ balances. Service shall be arailabic
twcj^'.foiir C14) hours per day, <7) days per wxrek.
tepunts-.sbflll be (enifiiiiatcd iimncdktdy-wjicn rcqwsied by a customer, with
rpmammg bdances forwartM to customers within iJurty (30) calendar'daysof
customcr-i^tiest. , .. v / mi^mu ua^» oi

»W1 be only ailosvcd at ihcdiscrotion of die;
f". "".d shall be allowed to intplemcni,prcptud mo debit calling scrvjccs, as further described herein

'  ̂i>^i«caJ,Jssha)l be included incaJJ reports provided
In oil cases, the Contractor shall be 0>e primary coniaci for all scr\-ice Issues.

1.2.18 Securiiy\ Soihyare^coiurcs
Contractor incorporcic the. foUowing services.

%

1.2.18.1 Biotii^c i^^dCTl tdcniificaijon
System,-^Iridcnlify ncaident'tclcpJwnc u?er by means of a voice print Obtaiitlnp

'^bre^.rcc^mgitnd maimsining.database s.hall be the responsibiliiv.ortbc
miiuiupgcMU,t»lhvby a-PIN number and by ihcir vojcc print

1.2.18.2 Cbll ;Rec<^;M3jiing
tools allowing rovimv and searoh of call

flciiviucs based on .a number of cnlena i nc ud ng spoken words, dates timr« gsf r^ii
location and mhef critcriashall.beprovided. ' " • '=°"

1-2,19 Los(. StoIca Damag<rf p Pri^xaty

of Resldam fT" ""r ^ ̂ teuanee and Control_  fVop^ (copies of this policy can be requested at any time front DOC siafh as ii
™li'° "®"'P'^^,-.^.soc«tcd with tablcteor devtixs puiohmied.ihroggli the ConiiacSr Ifproduct p«rotecd„ by the rosidcn. from the Cbn^Ttor is rnalJu^S d" ro a
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Exm BIT B - STATEMENT OF WOR k

1.2,20 Visitor Fnteitom Phones

">»*l shnll ̂ edw allow th^cma.^
in U^spaccpnd physicd

,j, ̂ '*^11 * ~ 1^1 IS/} r\iCflp i nc
addjiionoJ s»M cost to Oi« Suae

'suppon/""'"™^ maimenpncc of vcsfon^ upgnides. (Ixos. ond telephone
2:0 Resi<ter)t|;^bijc,k.r!^ SoJuiion

2.1 Gch^l l^urrements:

"• "-e f^'l'wiog location.

Remainder Of thlspag^inieiithnafff-.tcji MartA
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^ STATE OF N>>VHAMPS HIRE
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EXH IBIT B - STATEMENT OF WORlf

Table B-2. ~ ; «

Wonbcrn Ana • NUlKIt: Northcru hfff Corrfiftlnnul P^,^! ty Location

X
Northern Conrcctional FneHity
fNCn 1311 East M11^ Road Berlin, NH 03570

bouibcm Area - NHDQC NH Cor«^rinn«l P-riiSK. i ,
nations

X NH Stele Prij«i-Mcn fNHSP-M) 23 i North Stctc Strcei Concord. NH' 03301
X

Sc^re Psychiatric- Ualt (SPUy
Residential TrMoneJii Unit fRTl/l 2S1 Nonh Stale Street

r
Concord, NH 03301

X NH.Corrwuonal Facility for
Women fNHCP^W) 42 Perimeter Road Cbnoonl.NH 03301

X Sbca Fi^, TrtnaJtional
Hcwstnfi-Unil'tTHat 60 Iron Worfcs Ro«l CoDcqrd,NII 0330!

X
Calanirt. TnuisrtiOftai
Hottrioa Unit fTHU> 126 tj^well Sutei htanchesicr. NH

03104

X Concord Tirnhsiiional Work
CaitCTftwo 275 North Side Street Concord, NH 03301

X
Nonh End Tnmsltiofiftl
Housfna' UniifNEH/THUl

Field Scn'ices - NH

,1 PerimctcfRoad

)OC District Office fDO) Ixn

Concord. NH 03301

tatroits
X

X

Dcrlin'OJstrict Ofilce

Ctananom District Office
I3S Etsi Milan Road

17 Water Street

Bcrtin, NH 03570
Clnr^ont. KH 03743

X

X

Cotiooril Distrid Ofttcc 314 North Stale Street * Concord. NH D3301

' X Keenc'Disirlci Office
Couniy hann Rd. ufl.it 104

28 Mechanic Strrct ̂
Do\*cr. NH 03820-

Keenc. NH 03431
X

X

Laconta Disdrfci Office

Manchester Di^'n OfTice
64 Court Street Laooriln. NH 03246

X Nsduta District OfTice
oO Kottent Street

3HincStE.VL
M«tKhc5tcr. NH 03104

Nashtin. NH 03060

X Wolf^ro Dittrict OfRce 10 Ccflicr St. Wolfcboro FftlU, NH
03896

X . Exeter Distjfa Oflicc SA Continental Dr. Exeter, NH 03835
X Nonh Haycrbill District OITice 3785 Dartnwilh College Hwy North Havcrtiill, NH

03774

2. I.I ConiKi^ ̂11 (I wireless kiosk or shared uibld'soluiicMi to ensure oil cHaible
resident ba« when pcmiiirr^ by the NHDOC. Residents wtll continue lo maintain
ow^hjp of anyv cEyiw previous contract. Any funding or remainins
subscnpiipn time on rcstdcni ncoounts will be tramfened or refunded as part ofany trimshion
10 upgraded Of new .^sterns.

2.1.2 Comrodor shall provide stations to faciJilaic video visitation from tablets in housinji
units. Quanmy tt^on of simions .shall be mutually agreed upon during projcd
rmplcmetuj^on. Ouanuty tnust-bc sufTtdmt to coiiduct several concurrent \ndco visits on
cacn unit whefe. 6pprb|*lait b^od on security and custody levcL

2.2
« '

OTH ER EhrrS:

Page32or95
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.. STATE OF NEW HAMI^SIITRE

DgPARTMENt OF CORRECI IONS
202M29s»oe facilitV resideni^ tabeet services
:  ̂'EXlilB^T B -STATEliteNT OF WORK

^ V V U ^licfible items outlined in Section 1, Item I Resident axid PayI ol^honcs ̂ tJim ""pc^n to <^uipmcni, tniinin'g, response times, ccxuplaini iuiftdlin&
traplc5iwntatidn,;ctc;: " ^ ^

2.2.2 Ail t^l^ shalJ have two-fiiuorauttientic^ion of the user.

2.1j WHgtX shi^l provide, a daily file with the- r«imrcd dcmogrHpJiic infonnation needed
10 alfow nSid^fitSIO access the solutions and to'natrici ftmctlohality to specific modules.

training pfaji for rcsidejita^patttaJis and authorized NMDOC
siafT on tablet andrkiosk usa^

2.2.5 Gonl^ot shall provide a detailed installation plan including location accessibility
bwed on the cpimts by facility for the NHDOC-: The plan shall ouiibic estimated times to
cojnplcic the yiwous casks by residents.

•

2.2.6 Corui^ctor shairmaimain contractual rights few ibc life of the Contract to distribute
digital inedm fidnvinajor rnuslc labels or twhcreniertainment media and venues.

2.2.7 CmitrwtOf;shalI^ maiiiiain for the life oflhc Contract insurance coverage to pratect
against clajms.aiidfc%gesoPcQ^Tig^. Infringement

2.2.8 Coniraaw -^l pro^ pjan prior to irMtallaiion or confik^iion of am'
equipment. • ■ i • I- ' .

2.2.9 Coti^w^r^-slrair^ all equipment necessary to implement, solution. TTw.
l^ptract^ ste.|I,,ftm:bc:p^itlcd to use existing NHDOC Internet infrastiuctura to deploy
their prodiat: • .• ^

3.2.10 Coni^r^f^ have^dirwt access to the OlTcncto Managcmem System (OiM.S).
. Eoch area snallroquift iti^aces comp^ oflilcs that an? traiiifciT^.back'and* forth between
the ogency an^ P^ch module-^|j utilize the basic dcmogrtiphics file wiih
specific flic re.qurrOTchtt dcfmed for each module as it is impIcmGnl^.

2.2.11 The N>l,^|Grascrya^,^^^ right to phase in request^ services as the infrasinucture,
both softv.'are and_hardwarc, arc established for successful impleincniatlon.

2.2.12 The NHOpG and the CqaTroctor shall work colloljoratively on an aintcd uoon
implcmenlptionpfs^ccsschcdule. .

2.2.13 TABLETS:

a clear plastic ease cornpriscd of i» moving parts,
las^ qr.rccoiding devices.
ShdII; te.cpnSlnjctod with durable and shatter resistant clear plastic LCD color
scrt^; ' *

•  ̂lc.io_rtin.On an ijiterruil batieay era power supply.

Pa£c33or95
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state OK INEW HAMPSHIRE
department OF CORRECTIONS

2023-029 - J>OC FACrLJTY RESIDENT TABLET SERVICES
—  EXHIBrr B - StATEMENT OK WORK

■  S^ll hgyc afrnmbnum of leCBofsiftragc

22.14 KJOSKS:

implLL'Sio^S on Sowbg
Table D-3.

Module Name
nine (o Implccnent

Readcci Tele^cwe System
Av-ailable Upon Contnha ExcciidbhPayiiiciil Sesylccs,- OcposU

kfostj.<Web I>cposJti Available Upon Cortraei.&fecuilon
Intcnigcnce Services

AvuilabJc U Contract JixccuiSonyisMajmgcf.Vidw Visitation
Avoitable Upon Contra

^mmand Tcbfet System Upftmde
V

Wtdiin 120 dnys ofConlract Excctdion
Withiisfl^fovf. Video Visitation n 150 of COitlroct ExecutionGducailon
AvailobJe Upon Contreci Exeemtnn

5.0 SlafTing R^inrcrntnte

5t State Pcrsoruid

l^^totcshailia^i^a pn^nianagcrto woik with die Contrntsor

3.2

10 addnsss a]j contractual

ContractorFe^anncI

Management om'd O^v^ie AdminisintioK <h^» k- m Contract. Account
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state OK NEW HAMPSHIRE
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202i^9-:i>OC FACILITY RESIDENT TABLET SERVICES
■  EXRIBTT Br STATEMENT OF WORK

!g-5gg3gj5gSg.,.»,»»
3-3 AccpuhtM^^i^ehl ^

equip,n.„t The AZunT wi^shTS
ensuring that dl terns and MiMiTIons are aif<^ "ntf
scnioc orders, vcrifV- billina adiiKt
.^qiibrdfe^,:-^^nSa^ri ^Sula.c, end deliver,
for dl serviced rcsponsibte and Accountable

3.4 Tccbniciil.SupppftEnguieCT

c....S'aiJ'SLS':::r:^i'' ■g'*, - »-»*»,
»ft^«nafprprovidihgcas(omcrsupp^ ® to Comracior equipment, loading
3.5 ^.Ipstollation and Pdsl-lrBtallation Teehnical Support

»-.-ss^risrr.isisr.ST,:i star •=- -
■iriiji^iiaiisaaeaiiistgsi^^

^-6 Addidona! Sixurily Review

<0 the State shaU.be.made prior^y NWJfieaiitM,
alsonotify'iheDOCDriw ibflnrtmoii^^ 0<vc und^ ihjs ^ntrscL Such personnel shall

,1.7 Securiiy:Rcyfc%v

.entpfoye^S^tStSl^^^ Cdotreetor
No Gontfficaoranploycc'shall be allmved on a iobfor the iirc of any^^ii^no such cl™

m f«ijiiTrh?^'^" 'LT'T ""y into

Page 35 of 95
Coniractor jniijali:
Daic! .^/>/h>



STATE Of NEW HAMPSHIRE
department of corrections

2023r02<) - ipoc FACILITY RESIDENT TABLET SERVICES
CVUTOI'T n * _LEXHIBIT B-STATEMENT OF WORK

^hori^ait^ frcm Uic.Staie fw acceptance ten (10) business days
provisroGing by such'dan prior to scn'iccpJbyce.

pereoimet shall comply with the individual State facility sccutitv

■ sssssirstfsssr-"'-"-
dates.

,  3.8 Swius ofCdntro^oT Employees and Subcontracion

3.9 Contractor,Employee Rcassignmenl

««.nd^ of,hc:s«.^k„tf in the

3.10 Picture ID

5SS3Si«^-SS
ocquiiing such bad^cj shall be solely bo™ by ihe^tr^cwc'"® ""
?•! 1 English as 8 Majorfjui^uagc

rucn, «hail be
business Anv a English lenguago as commonly used in

3.12 Pqwtmcnt df ̂rrecdons Rules of Conduct

2s£^^=.^3Ss;?J5r

and Che State ofNew. Hrnnpshlrc. prooooures ol the Department of Correaions

3.13.1 Engaging with Reddons

Eng^rigin any.of (he follow'ing activities withts strictly prohibited: pcis.o«B under departmental control

SatKSftaKSiKRSS^
Page 36 of 95
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Giving or selJ ing oftinythingt and
• Acccpiing'or buying

3J3.2 (ntoxicatidn

3.13.3 Possession of Contraband

Any SMtet^ or item whose possession in unlasvful for the peison or the

droStS/or ̂ possessing it Includins but not limited to nomotics, controlledsutomsiic or cotKenlcd weapons possessed by those not licensed to

'■signed to propel or guide eprojccolc a^nst a person, animai, or target.biillcts, caroridges. ptofcetiles, or similar items designed to be proiectcd
ag^iw.a.pcrsoti. aiuraaJ, or targcL projectedi •^y explMiye device, bomb, ^nade, dynamitc or dynamite can or dctonatine

ptKctibed or not, in e.vccss of a one ( I) day
Sti^rofJtf ° iwot'ctdion or illness IfavaihVSJi^'^''' combination with otherit An>'lmoxic«ing beverage.

g. Any tobacco products.h. Sun^s.pf or negotiable instrurncms in excess ofSJOOOO
or instruments on ptcJting locks, makins kevs oroblfuntng suTftptiiipus cntiy or exit • ^ ̂  ^

a.

/

b.

c.

obt^kn^isurraptriidus entry or exit ' '
3MrI!! possession pfan indl>nduaJ who isyditc!^ bpt 5hall not be contraband stored in a secured vehicle-

•  ̂̂ ivesand kiiiftHikewcipons.
■ j .• a ... ~Oute and cl

not in Q

ubrllke weapons.
Maps of the prison vicinity or sknches or drawings or pictorial
reprosentations of the facilities, its grounds, or its Wcinf^

P"Speotive visitors undressed.Mios eapaWc ormoniionng ortmnsmitting on the police band in tlw
Wssc^ronofoiher than law enforcement omcialsIdentificatton docmenis, licenses, and credentials not in the possession
of die, persoo.to whom property t»"5cssion
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PBPARTMEiNT OF CORRECTIONS
2023-029 - DOC FAClEITY RESIDENT TABLET SER VICES

EXHIBIT B - STATEMENT OF WORK

"'""S nnc, n„ski, anificW beard, or

-)|u«jnfi.majerioJ Of similar tieras 10 feciliuic «
\vhjch cpuid facilitate ininsfet of ooniraband.

3.13.4 Eracngc^ sitiudiom

closest avail^ble^siam- citing sjafT or report immediately to the

3.1 J.5 Poliq'^ Rufe, and Regulations

3.13.6 Horas^^iaj^ Disciimination
Har^s^:and discrimination directed tot^-anJ anyone based on

S™S2«i£,S2"S jSht*' ™ ss
3.13.7 Swi^-s'and Inspections

a, ^ny pere,6n.or property on state prison grounds shall be subjea-to search m
"""Sliiult implied consraiW.i^h fbr contraband. In sud. cases where implied consent cxi^Tr

Conjrnct^tmd/or dsitor shall be given a choice ofeither conscnL to tte^a^
n^t^ual searches in sitnations where probabic cause SXrS ie™
%visd<^^,s or M rdtcmpied tti introduce eontmbrntd into th"p^son
the (nw.ofNew Hampshlre-eoneerning seamh. .seizura. and

iSiS* grounds Shalt be ioclccd and have the kcs's
'h=« vehicles are looked

a  I the plam view inlcnor of the vehicles. Vehicles discovered^loc^shdfbc. searched to ciisufc that oo coniraband is pr^t ConS
Jscpv^ dunng searches shall be cpnllscatcd for cvidencc^j,
dtscoycrcd during plain vfew inspectio'tis. coniniband

-  sr.:,r.\irs
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF GdRRECTIONS
2023 02? - DOC FACILITY RESIDENT TABLET SERVICES

EXHIBITS-STATEMENT OF WORK

3.13.8 Confidehtidi^^ . u.. , .■^-,,1:. a..-.
ilie Contractor shall "abide by all ra les? regulations and laws of the Sthte of New

.  and feP. Department of Correctipns that relate to the confidentiality:oTr^ordsand ail othprpnyjl.eged inform AJIagents.-actingtliroughtheeontractbrshall.hbt-discuss
•  •any^ confidential'or privileged' information witli family, friends" or . any persons -notprofessionally i^oK;ed with persons under the supervision of the NH Department of

Corr^tions. NHOpC staff is fully aware that if they are approached by anyone outside of the
NH Department of Corrections' employ who requests information, they are to immediately
contact their supervisor and the appropriate NH Department of Corrections' staff Any

' obligafior^ above may result in Contract cancellation and any and all contractual
3.13.9 Prison I^pe Elimination Acl (PREA) of2003
/n j Contractor shall comply with the Prison Rape Elimination Act (PREA) of 2003(Fed_eral Law 42 U.S.C.1560I et. seq.), with all applicable Federal PREA standards, and With

to PREA for preventing, detecting, monitoring,n estigatmg, and eradicating any form of sexual abuse within facilities/programs/offices
owned, operated, or contracted. Contractor acknowledges that, in addition to selfmonilorine
requirements, the State shall conduct compliance monitoring of PREA standards which may
require an outside independent audit.

4.0 Contractor Support/Training:
a. ■ All Cpntractor's standard support offerings for end usem and technical staff

including help desk, application and technical support costs of ail trainings shall
be absorbed by the Contractor.

b. Training; shall be provided for up to fi fty (50) primary end users at a central
locapon and up to ten (10) at NGF and ten (10) at NHCP-W. User training may
be interactive web-based, web conference and/or on-site. Each training
p^icipant shall receive training materials and up to twenty (20) additional copies
of the materials for the regions ^d central office. Upon completion of training
the-Respondent shall provide training materials in an electronic format.

c. Also see Section 1.2:10

5.0 Documentation:a. the Contractor shall provide the Stale with all documentation, including all
mfoimalion, data, descriptive materials, software.source code annotations and
documentation m accordance with such programming and coding documentation
standards- applicable to high quality entities that develop, publish, license

*  mam^n and support software generally, all approved specifications, service level
descnptions ^d details, ^y and all descriptions and specifications of the
requirements hereunder or created or developed hereunder, operational, functional
^d supervisory reference guides, manuals and all other information which is
developed, prepared, used or otherwise available from the Contractor, in
connection with and applicable to the provision, use, operation and support of the
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VisiiaiiM and Technology Kiosk■Sol^ion. C^umemation shall be Sufficiem to enable Uic Stale to understand,
-Support, maintaitt, update, and modify ihc TclephoncL

Acfouming S^m, Video Visitation and Teclmology'Kiosk Solution
^ciimtt^on shdl also tnciudc -aJl siandartb ap^icablc to the Tdcpbonc
Accounung System, Video Visitation and Tcchwiog)- Kiosk Solution.

b. Re^r^ ^htdl he available for viewing and downJoodino b pdF format bv
au.ihpri^.NHDi^ .5tafr through.the Coittrador's secure internet website
^cpo.^-xo^ist ofcowi Order Pti^mcni Fund Receipts. Rcslderii Tntst Fund^(^ipts .and Debit ca^ Listing (previous day. release location, and monthly
tw^p).. Cont^tor will provide Suue with online access to' certain transaction
inior^hon. To the extern such Information i.s provided through possworti

password information 'cctttndatiiaJ and pronsci agamst ufiauihbriwd use.

InienectuaJ.Prppcrty/Woik Product Ownership:
in and to an data ccmicm providedthe ^c, and to all rnfarmalion that ts crcat^ under this Contttict, jncludinc

to. flU data thai is gencnucd under this Controci as a nssuJi of the
j^-l^Contractpr. tho Stale or any third paity of any tedinolbgy. systems or;kt»vv|^ge ^ that are developed for the Slate and used by a Contractor CStatc
hihS^'Td' or intangible (collectively, "StateImcll^ual Pnopcrtj- ). A Contractor may not use SiajcTntcllcctuaJ Property for

any pti^se than as specific in this ConiracL Upon expiration or
cTOUiflttwri uf thisContract, Contracior 'shall retum or destroy aJI Staie^

ht.ldJeci^r Pro^ all copies thereof, and Contracior shall have no funJtcr
ngw,ox:;hcenK to such Stale Intellectual Property.

b.

c.

esdusivcly to the State, \vith the State having the
f  for. obtain, register, hold and renew, in its own

abrilS.^^*"-'^ patents find copyrights, and altapptoons tod rcgistrutiops, renewals; and continualions thereofand/or any tod
airothCT.appropnme protccUon. To the extent exclusive title and/or complete and

"Sbts band to toy-Work Product may noiorigmally vest in
T " ^ contemplated hcreundcr, Comractor^  to imra^imely upon request, unconditionally and irrevocably; fcsi^,.^nsf^, andcon^ right, titJeand interest therein. WiUioui

Contractor shall be required to promptly give theState ol t nsssonoblc assistance and execute all documents the State may reasoniAlv
prescr\'c, enforce, irsistcr. and

recofd -tts rig^rb in and to ail Work product.
shall mean all ini^occs created solely for the Stale bv

iSSthcO^^ Of joinUy with others; whether or not proicctable under.IZof U.S.-Code and whether or not palentable or othcpwkc proiectable
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d.

e.

uni^. nUc 35 of ihc U.S. Code. For avoidance of doubt. Work Product shall
r>ot be don^ to iikIu^' Contrktor IniellectuaJ Propcrt>'. provided the SiatcshalJ
be a license to any, such Contractor Imcllcciual Property, that is

. trioorporatcd ihto Wort; Pn^ ' .

THc. CoOiTOiw not sell or copyright a Work Product produced utidcr this
Cpntraci wiihoui explicit written pernttssion from the State.

tfCootfnctofJs opcTJUing a system,or application on behalf of the Suuc, then the
InfonnQtion entered bio the System or appllcatbn

oyaibbwTor ujcs by any oilier party.

7.0 Opcn.Siandards

.  involving technology, Contractor shall supply all hardware, software.
consisring of currem versions, upgrades, patches, ftxes and

tclepho^ support for iJw duraiiOii of the Contrnei al no cost to the Stile.

8,0. Olbcr Rc^ulimcms:
a. T^i^t^on^ctof-sliall not commence upgrade woric umil a conference. \s Irtid with

«Ch-agn^y which, reprcscniaiivcs of the .Contractor and the
confcronoc shall be arranged by the rctfuesting State

b.

cxp<^e.

T^c,Cofi

c.

d.

e.

pac4or agrees that any damage to buildings; makrials, equipment or to
Other pro[x^;ditrins the pcrformnnccofthis scrs-iccshail be rcniired at their own
cx|^e.' t— .

dcfoaivc work or d^ages to any port of the
build]ng:<}r Its appurtciumi^ when caused by the- Coninicior's. cmployceiL

Contractor shall plaociin satisfactory, condition all
rc'wJcred thereby or any other damages incurred.
^ proceed promptly with the necessary corrections.

W >KhhoW-any amount necessiuy to correct di defective work or
dani?ges;rriwrpayments to the Conti^tor.

/

consist of qualified persons completely familiar with the
they shall use. The Contract(s)ii,s Officer-rhay require

^  work such employees as deems Incompetent
oi^ewbc objectionable, or whose cdminued

mploj^t^ ihc work deemed 1^ him to be contrary to the. public interest or
tncons^cnCWith the ̂ st intcresl of security.

ITio Contractor.or their personnel .shall not represent ihcniselv^ as employees or
qgents^'ortlie-Slnto.
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EXtdBTT B - iStATEMENT OF WORK .

f. Whilc-o^ $tae property,employees slmll besubjcci lo the conU\>l of the "Ssaie but
under no cjfcuraslances shall such persons be deemed to be employees "of the

g. Al'Pcr^ncl.shall observe all reaulalkins or special rcsirictJons in cfleci at the
State A^ncy.

h. Thc.CohtJ^tor.^l fumtsh oll persbiincl with uniforms, which shaJI be neai and
cl^.in appearance with picture identificaiion ihaj is alwoy's visible at all times.

9.l> Woinuny:

rv^r^ wiimaity any and all cquipfncni. ewartcd for a
® hundred(lOWt.) of all .^s, shippms. hbor, tmvel, lodging and expenses. Tiw Slate will not

"S^amy respect lo any warranty wpti.by Contractor during the
lO.O Tnk;

.  „ «",haniw^ proyidcd by Contrjiaor for (Ite purpose of providing the Servicesshall ~cuD.?oldy that.of Conbactor. exccp,; Tor the avoicbTce of doubt Tt^
fi^mistnmyonnvssst^^^^^^ TaiAm, Within thirty (30) days oflhc tcrminaiion of
ih s Agrecmcnt^or- wthtn aujty,(3^^ receiving notice from State of a terminuiion bf

hardwara from Statepremises. TJe scle^t_^, i^vtder for tuty nrplacemcnl subscqucni conlraci, and not the
C^it^of. shall bear oil-costs for the instaltmion of new sendees, or the transfer of existing

\

ILO Money Tf^^itterLavvs.
Slate agrecstblhcTc^fowihg proc^urcs: }

^  in A2) - ContiBotor will collet, infonriadonor hovC'Sen.d^,.p. Out the information mcluded in the Urge Dollar Traiisabtion Form No
traiiMcitpn? will be. accepted unless the information is collected

- contraitor h required to obtain a signed CTR(Curre^ .Tra^UM^ Sender.' No iransacitofts.will be accepted Unlcs.s
the sigWM ui K-is.rbwtyed. . . r

State agrees to provide support and
'«=•' b^sactions to, FInCEN (FinancjaJ Crimes Enforcement

Netvvofi.-operotcd.by-iho US TrciLsury). w ̂ -luwwnncn.i
BUSbNESS / TECHATGAL REQUIREMENTS
Business and Te^'ru.Ml. Rcciulreirittts ore identified in Exhibii G: Attachment I

2.1 Compliance Req'niremedts

Agency CoippliMw Documents arc idciiiified in ExliibitG: Attachment 2
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3. ACTIVnr, pELIVE^BLEii AND MILESI ONE
4. DEUAnERABLE REVlEW AND ACCEPTANCE

4.1 Non-s<iofhWrc flttd Writtcu Dciiverablcs Review and Acceptance
The Contracicff ,sh9l| v,-ritten Certification ihat a non-soft%vwr, written delivcrabre

After receiving suchCwiCc«fo.Q '.frarn the Contractor, tlx? Sta>c will Review the Deliverable to dctenninc
whether « mee^ the requirements ouilincd in this Exhibit. The Stale vrilJ notify the
^ni^ctqr,.n,wrj«ns of ,1* Acceptance or rtjcaion of the Ddivcriahjfe or tl$ partial or
condiliwjiil Aoxp^e of the Deliverable, svithin five (5) business days of ifie Staters

Certification; provided thul ifthe State determines thatthe State n^s;m<^ than,five (5) daj^s. then the State shall bc-cmiiled to an extension of
up (10) business days, if,he State rejeeta the Deliverabror Jy
^on of. ihc Dclivcnible, or if any Acceptance by the State is conditioned upcw

^  the Contractoroflhe nat^
shai^^e. conditional Acceptance, and the Conimcior

ir^ ur 'he condiUon to Acccpquwe within the period
1  f ^ Contractor's correction of the DcJivembIcor ̂ lunon of condition is Idemified. the Contractor sJiall correct the Deficiency in the

^ r hS »™ecr period as
r ̂  Dcliverehlc, theState haye fivc f^.busincssidays to review the peliTCmblc and notify the Contractor

fh conditional Acceptance, or rejccuon,thereof, with^c^Uon ̂  e.xtcp^ theJUview Pen to five(5) addixicmal business days, or mutuallv
i^n u^frtunc. If die Contractor fails, to correctthc Deficiency within the aI lotted
Lhe-St2Mc;fray, at us option, conirnue renewing the Deliverable and rcouirc the

correcuid, or immediately, tcraiimuc theContJBct,,(^Iarc,lhe Contrecior m delaull, nnd or pursiic its remedies at law and in equity.
4.2 SoftTOreDciiveraWcsReviewandAcccptapce

shall be performed as set forth in the Test Plan and
more paniculajiy described in Acceptance and Testing Services described herein.

4J Number of pclh-erabtes

"» «««*«« the Contractor
^ "» ®"'® <!•» <ht« (3) DcJivcrablra for review or

'J!! ® Deliverable, en otMitiotal Deliverable tney be

4.4 Conditional and Uncoaditiotial Acceptance
By ̂ cpiing.a^n\x«bie.,the State rescph-es the right to rejea any ajxJ sll Deliverables In

any Deficiency in the System, in ivholc or in pan, ihmugh
not-limited to. Software/System

Acceptance Testing, and any extensions thereof.
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5. change ORDER

The State may imtechajigra- revi^ons. ̂request bnhmKtmcnis to the Seopcof Work at anv lime
.  thonges, revisions or enlkmeements shall l»l^rovc^ by l|iy.|Jcpar^eiit of Infoimatioo Te^noibgy, Within five. (5) business dws of

Contraetor's rcceipt of a Change Order,-Contractor shall advise the StaL i^S oT anv
mpaet 00 cratTe^., increase or decirc^), the Schedule, and the Work Plan
Sr ™>:'ProiVK A ,change wiihin the seope of the Conlraa by written Chanee Order
^iofoTS^f feheduic, Md the Work nan. The State shal I ael-nowledgeiweipt of Con^tOT.s. requested Change Order within five <5) business days The State

■'■'"''nology, must review and approve ail
Panted . '''®" '*=<'««'«' 'o Itat'c mjceted the'Change Order i f the

■  OideT - ®" agreement in writing wiiJrin JO days of receipt of the Change
Chan^crtcrs tesult^g in an increase of Price Limitation, an extension of time for Contract

"'»>• «PP™v»l.by the

6. IAIPVGMENTATION '

The Contractor- shall rnf^.Ptoject execution and provide the tools rtceded to creme and tnafttu!e
XlX'rh raanoge arrd schedule Project staff, track and rhanasc issueschanging requirements, maintain corainunication within theIhojecf Team, and Report

• Change^anagemem approach to identify and plan keystnUcgjes. c<^wuiiicmwn.initiaU\r^^ tmriiog pfiins.
7. PROJECrAUNACEMEJVT

slialf proyide p^ject tracking tools and templates to recdrd and manage Issues
*™' other docuihent, used in the ntanagement and

,^1 , D • 'T'« Slate believes that cfTeciive communication and Reporting me
RXning sirtSXr '^' sfiA" Amploy eflfectivc communication andqtsure Project success. The Contractor Key Project Staff shall

•  cffoHs of a Project Team consisting of both Contractor and"" nsourcesroperforrnXoXmiXthe Conl^ &ntriWor is respoiisiblc for providing all apptopitalc resources and
.  ̂ l^nnel to manage this^Projcet to a suaessful completion «PP™pnaic resources andThe Contractor sludl.cqnducl.criininal .background checks and not iililixc any staff including '

of^X^'■''i ii- °r the contract who have been convfcled ofany crimeor n "Njt^tng.bul noiiimilcd to criminrU fraud, or otltcnviso convicted ofany felonvmrsdcmeattqr qITeiis,cToifxvhicli incarceration for up to I year is an a'uihorixed penalty. Th"c
Page 44 of 95
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miiiniiiin an awareness oFUie imponmicc of securins the State's
inforniaiion aipOTg che Coniraciof's employees and cgei^; ^ '

*«ckgrcwindscrecningofU>eConimicyr's
h.icipmnn?lr ^ PTOjccl SitdT. Rte Stertc sludl maimain the confidCTiliality of^^und?crceni i^^ ,n accordlaiKe w'ith the Contract Agrteincm,

bciwwrt all Contractor project teamsfor an ddiv^les-dcfined in this Project ABrccmeiiL

7.1 The Contnictor Key Project Staff

74,1. The CoGtractor's Contract Mnaiger
ewiiractor sMI a Co„traei Mmnscr who will be responsiWe for all Controd

8^on7«on aod admrniaraiion, includlns but no, jifniied to processing Contact
approvals, tracking costs and paytnenis, and

M^^ i^ '" adminisirattve.activities: Contractor's Contract
Rob Clgiid

'  781-363-1573

robcii.gjg| iogviapathxam

7.1.2, The Contractor's Pi^jeci Manager

-  Manager who U qualified to pcrfomi or supervise the
Jorg^pS^-^ Contractor's i^rojecJ Moija^ is: ,
joigcn-fiipphiiHigviQpath

be subject to |J« prior writicn approval of
limitation, at the'State's

Manager's r«ume.:quaiir.caiions. rcfercnees.

Mdnager Who, in the sole judgment of the State, is found
^ ""'^"=P?2bjeqr.isnoipcTfomiingtoti)eStatc'ssmisfactien.

1° pcrfc™ ̂ oWigatiors roquirod ofthc position under the
shiii fiiii^l^ - full quthomy tq^makc binding decisions under U,e Contrtict. and

for alt administraJive and managdmeni
wS' ^ o™!'.''''' 10 promptly respond during normal Business
ProiSi'lSlv^' o'"l'«l"r;es ,from (he Statc-and bo at the site as needed.Project Manager must wori-dil ieciitly and use his/ her best cffons on the Project.

1

7.1.3. Cfaafi;ge,drPrY)Jccl Maooger

^  "== «siie"n.cnt of Project Marmger^^ui.movidms t^Slate wnileh notice and ohiaihing the prior.approvaJ of ih^tc
- replacement o^rojca Manage^^. ^.unnasonably^withhcld. The replacement Project Manager is subject to the

sanw requirements and, Rewew as set forth above. Comractor shall assign a leplaccment
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Wiihin ta, (lOJ business days of depsAuni-of ihe. prior Prqiec,
conlinw during ihe ten (10) business day period lo

f  mimagen,en( Services through a quiilirtcd.immm Project

7.1.4. The CpDlrijctore Additional Key Proi«t Stnff
llie Slate cc^i^rs.Ujc Ipltowins individuaJs to be Key (*rx)ject Sta'fTfor this Projcci:

Rpo' MHIcr; InsiaJlation J.rC3d

Ron^Mi I }cr@v'ianath.cp|p

Slavin. Field Scrv^c<^ Manager
603-892-^3.7
Richai^.Slavin@viapaih,coni

The St^.re?crvcs the. right to rcqulrc removal or reassignment of Key Prpiea Staff who are
found i^ccptabie to the State. Contractor shall noi change Key Project Staff
wmmjlmenK wiibout providing the Stale writien notice and obtaining the prior wrincn
approvsl .of the Stale. State approvals for replacement of Key Prejeoi Stafrwill not be
^sc^aMy wIthhcW. TT^c rep!a«n>^t Key Prejcct Stafl
grKirer si:,ills.than Project StalTbeinB rcplacc^^

of Project Management and Key Project Staff

Snl- «i>ur provbion of d.c Conlmci ,o [he contmry; the State shall have the:Ihf^niraci. declare Coninictor in default and to piusue its remedies

S J-RmSii" <■"''« to Manager and/or Key Projectrequtremenb and terms of the Contract or if the Slate b dbsatbriedwi ll] ConO|ctpr s replacement of the Project Manager and/or Key Project SiafL
7.2 The State kc}* project Staff

7,2.1. The State Contract Manager

^ ̂  representativercg^mg Contract odnnntstrtmon., Tlw State Conirad Manager is:
John Maddausdil
(6Q3)27ir^.93'
John.S:Mac^lisI tl@dOc.nh.gov

7k2.2. The Sirntc Project Manager
The State ^^1 n^giya Project Manager. The State's Project Manaacr b-

Scott Young
(603)27.1
robMt.s.youn;g@doc .nh.gov

The State Projwi^Manngers duties shall include the following:
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a. .lading the PrpjcQi:
bi and mimi^ing atl Conl/aclors vvoriing on the Project-

Nlana^ si^ilicani issues andri^
Rcvi^ng aiid aocepd^ Deliverables;
Invoice stgn-ofTs:
ReCiew end apj^Val of Change Orders; and
Man;;tgin;g stakeholders' concerns.

c.

d.

c.-

t

&

-a--

WORK PLAN

The C^tra^or'sJ^j^ and the State Project manager shall nnalize the Work Plan
fuHl»erfcfine ihc tasks rcqiiired to impiemcm

Table B-4>

fscw. Hflmpsbirt.Pcpartoicnt of Corrcctioos. VPT Implcwcatation
Plan

ID Tiuk Name
OurttJoDNew Matrtpshlfe DqjanmenI of Conrcctlons • rmptHocntiUoo Proiwa Ptaii"^

Ihr^cct Inhiatiott
113

daysn.llFl'.nwitfd Accoum Mannger to coordttaie inrroduoinn call
1 dsvUpon CQPthj^ cxccaiiOT Accouni manager to cQOfdinaiekjcfc-ofTcall
da)ProgramAtanai^r. IhtroducaoQ toMUKlc Teatti

O » d«)snsiie projctt jcict^ff nwains
Si

I day
te Surv'cys

4 dayi
>NH Stote"'Pdjion:(Men)

day
NHXorhxiioral Facility OVonien)

day
0 Noraera hlH Gornwtiartfll Facilitv

I day
Gonrcdons TWC.^.Nonh End TRU

Gslomet Hbuig TrtuisitibciaJ Housing Unit
I day

Shea FymTransitional htottdng Uoh
da\

Plying for Toblct.Syrtcm
1 day

Clreiutt'Oirdei-15
57 dSyi

16 Bandu'r<tth.Rcquwts& Analysis
3 days

ClfcuhjnstnllatJen (Cable/DSL)

arwiiActiviBildas'
6 Meeks

18
10 days

Eqalpiment Qriten19
todays

Orders for Tablet System20
4 weekslatcgiraiipo Wertt (JMS, Tmn. Data, other)21
60 days

Page 47 of"95
Contracto^njt^ls; _
Dale: ^/2//2'2^



STATE OF N'KW HAAfPSHIRE
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■5^

60 da)'^
23 '  Dcvribpin'enj

DU davs
24 lesbqg

lOdoys
25 S)*sie(n|.CoQfi|(drattons >

62 days
Tablet26

60 days
27 YVS

60 days
ProjcdExectiliMli 57 days

•tnstallatioD Worts29
•IS days

Nn^Stajlc PHson (Mce)
15 days

,34

37
3$

ii
40

4i

44

47

4g

ii
50

51

ii
55

56

57

11
59

60

6J

Tablcl^Systttp. (I) Escort
iNH Correi^lqnai Faclltty (Womco)

TaMciSystem - (I) Escort"
Ndrtb'cha KM Corrccirortal Facility

Ti^qSyaem^( I) Escort
Cerrccliooa nvc A North Eod THU

Wht System-(QtSscoit
Cajiiwcf House TmosltJopal H ousliig Unit

•'TabJct Syiaeni - (I) Escort
Sbca.Eirim TraittiHooal Hsyttting Uoti

" Tablet Sysictr- (1) Escort
Trainibg^A Cdi-Uv^e

NH State Priado (Men)
7"Talbi« Systcrij

vvs

'Bdu^ion
NH Cofrytloaal FacflHy (Women)

.Tablet System
VVS

iHducatJon
Nottbero NH Corrtcttoiul Facility

Ttb)«Sysiem
yys

Edi^tbf]
CorrcctlorutTWC A North End THU

TftbJrt System
VVS-

Education

CalumctTloitic Tnioaltional Housing Unit
TAIrt System
YVs;

3 weeks
5 davs

1 w*ek

10 da>-s
2 Avceiit -

5 days
I week.

S days
week

Sdayir
I week

43 days
12 day-s
i d^
Idny

day
12 days
I day

day
day

12 da)*!
day

1 day
I day
12 days

day
I day
I do)'
12.days
I day
I day
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65

iSbci ̂ iroi Tfioxhtentl llou;tiDe Unit
Tttbkt System

vvs

I2day«

I day

I day

67

:BducaiIoit

Project Qdite
day

ISda>'>

69

:A<^ancc & Accotmi Team TninsUton
' Qj»e,Pn>jTCt Pbase

S days

10. days

In conJ"i*ciion UiftCOTtractor's Propct Managcmeoi mcihodolosy, which shall be used to

Pi^l' Uk £ the Contr^or's (cam and the Stale sJmll filializc ihe Workat Uic onstt .of^ihc Projcci. This plan shall idcniify the tasks; Deliverables maidr
implcrnern ihe Prijcct li

allocations (both State and Tl^Contractof s.tcttm members), refine the Projccl^s scope, ahd csiabiish the I'tojccrs Schedule.
acceptances TfiSTOG SERVICf^
As pan ofthc pyerall implcrneniation plan. Contractor will with the state to customize
an acceptance ahfcGklist that reflects all ro^ulremcnts. A sample checklist is included below.
9.1 Sample AncptflDCc Checklist

9.

j Table 3-5.
Approved

Item

Rest.dcDt tniegrtiion: A^ssurt residents booked aixl released In JMS an
updated

■

Uata: Pcrfbrttj sample tesimg and qioivfitatlvc eomperisohs of
tabitt system to cDSore ihnt any data integration in fomation Is
aecwreie and oompktc via record coimis. and sample lestipg

Video QuaJriy: Test ioid verify rmesrliy of ail data lines
4 Nerwcfk Load Test: l^n pfoprictniy icning algoriihiiis to verify

Oflsite and olisite eqvjpmtm mc^ or c3(oceds speejfications -

Trust IntcgiaijOn; Assure tnuisfers and deposits process and reflect
io inist soflvrare

Resident Tabl« Test; Mfioually teisl all tablets for sound ouality,
volume, and voice biometrics

Tablet Tests; Manunlly ten CTL Resident Tablets for scnren
caJibraiion, sound Quailt>-, volume,,voice biomclrics and camera

\
1 Backup Power Test; Test tiPS backup

Pagc49or95Contrac^^lm^^
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state of new HAMPSHIRE

OEPARTMENt OF COkRECtlONS
2023:02? - DOC FACILITY RESIDENT TABLET SERVICES

exhibit B -STATEMENT OF WORK

KiOfks(ifnc«cssao')i I*crfocm laiaicy tcaiag to ensure all kiosk*
art pcrftiftitl^g 10 spwincation. Tcsl dcpoiiu. assure they fut in
user mterfncc

Fail over tesiing; Perform toad itnd lalcfioy tcsling U> nistirc ihni
adcqutue (wmJvridth has bcca irovisioaed

IValning: Verify ̂ IT find adJnmisrrerjvc tniinmc via lesiinjc and
certjficalioh' «» ,. 0

J
^Fac-ilhy ApprovivJ; Obtain sign off from facility stafTon all
dellvtraWes ami checklists

Monitoring: CTT wlH perform conliniroiis ongoing monitoring of
tablets, d«n lioca, and vldtoqwalitv throi»h lir#.

Aocoimiinjj; Produce nnd.coouBission and auditing reports in n
maniKraml consistent with rcqutrenvcnii of NHDOC's fitttiKc
dcpartmenl. Receive coofinitatiori of acceptance from fmancc
dcpartmeriL Assure oorrcci, fnciliiy- banking infonnwioft is
recorded

Alarms: Assure PREA alarms end. crime lip alanns arc set ud
COfTCClIy

Certification Signaiurc:
Dale:

Reminder <tf this pcge iaientionalfy icj> biank

. Page 50 of 95
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,  SI'ATE OF NEW HAMPSHIRE

ppARTMENT OF CORRECTIONS
- ppC FACtUTY RESIDENT TABLET SERVICES

—  EXHIBITS-STATEMENT OF WORK.

10, maintenance, pPBRATIONS ANO SUPPORT

lO.I Syste'cnMainicnaiice'

■  the Sysicm in oil materiar respects as tfcscribed in
to W Complctidn Dale. TheContractorshaJi make avaibbfc,to laiftsi. ̂  updates, general nuiintoiajicc releases selected
^MJKijdj^ljty DocirnienLsiipn that ore BcncraiJy offered to its
custorn^^^ainp o^tuonal cost.

*  -

i.0.2 System'Suppqrt

support'In accorianoc with ilw
h^SrT ® wilhpiii'lim.taiion ihc rt̂ uirciiwiis/lirms. and conditio«s coniained

^ Iwelf iT "-Wini! ScHwm rnainmancc and support
Mowiiigf ® ^ •« ««ortIi.,g 10 ihe

Table-B-6.

Priority I

Priofity 2

Priority. 3

Sen'icc Levd Agreement
Senicc Priority Levcb and Rcspomic Tloica
50%.or more of tbt jcrvipc at a single slic or hoosmg uait U oirt of
StiyiWj ftny call preocswornodc failurc^or aiiy tnilvre in calJ
Wtfioion ftmttkms of any ocltcr coaditiofi ihaa renders the system
mca^le of ̂fbrining |U| Its normal fanciioiis.
Rc^Otc.time U less than one (I) how.
Rcs^udon time Is less than six (O hours without site visit.
Rcsohnion Umc U'lesschandRbtfaihoore wiiha'silc-vlsti.
25,%-5p%ortJK s^cc Dl a single site or boostng unit is out of
Sfmcc or any device, that h|B an impact on the sites abitiiy i6
Induct raonna! business
Rwponjc tiinlc U less ihao two (2) bows.
.Ro^lgUoo Umc ts less din eight <8) houns xrilhoot site veil.
Resolution time 'a, leiit'lhnn (\C) hows with a the-. vkJ.
pir 25% of the service. a< a stagk site or, housing unit Is out of
. SCTvIc^ local exchMge w area code isacs w PfN admin istnnlve
cssuc* ihsU hffS'e o limited linpaci oo obiltty to conduct normal
bigness

Resf^nse lime ts less than four (4) houn.
Resbhitioft time is less than scaeeti (16) hows without a site visit
Resolwton time is less than thirty-six (36) hours with a site
r

Priority 4

^ms that ̂  on'aMwan Ftx Itsl or relflcrf to admintstnurvc Issues
•thw arc inloaoBiiona! or oon.*erv»cc. afrcc(rjigccrnd itioo.-t or not
ousi;nicss Critical.
Rwpon^ lime a less than, twenty-fow (24) bujbcss hours.
R^luiion tinsc is less than fi\x (5) business days w/o site visiu
ResoNion time Is less than five (i) business davs. with site visiL

Page 51 or95
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STATE OF KfiW HAM PSHlllE '

DE PAKTMErrr of corrections

2023;029.r06c FACILm'RESJOENT TABLET SERVICES
EXHIBIT B - STATEMENT OF WORK '

Tfiblc;B-6,

Scmpc Level Agreement

Sc%'erlt)'AVork Order Updaie

SCTCTity Work Order Update

Eveiyibosjrj

P-2 Every 4 boors

Ever)' boon

P-4 Every 8 boors

WA As Kecdcd

103 $D|>j)<>ii Qbltgatfons
The Comnsaor sh^l regwir c»r repiocc Software and proxndc malniertoucc of the Soflware in

oocordancc wjUi Uie Spccificaiions and terms end rcquifcmenis of ihc Comraci.

Tfic Conti^tpf shall; main,tain a record of the octiviiics related to WarTKnt>' repair or
rndittcnancc.ccUvities performed for the State.

8- For oil mmntcnajjoc Services rails, the Contractotr shall ensure the following
•infdmutlion will be colicctod and maintained:*

I.

it.

iii.

ly.
V.

vl,.
vii.:

vLiL

itaUiTC of the Defici^tcy:
. currc.m status of the Deficiency;
action plans, dotes, and irmes;
c\-pt^ied find actual cQm;:detlon time;
Defipicncy resolution informnlion;

.resplyod by;

. Idisntifying number I.e. wortt orckr number; and
issue identified by.

h. Thc-Qe^^ work with the State to Weniify and iroublcahbol potentially
larg^wlc Syacm failures or Deficiencies by collecting the following
iitfonnattohf

i. nieort iimc between Reported Deficiencies with the Software;
ii. vdiagnwEs of the rooi causc of tlw problem; and

iii. -identification ofrepeat calls or repeat Software problems.

If the Coni^toe (ajis to correct a DcftcienCy. within the allotted period pftime stated above,
the Gontractbr:Slall be dccrned to have commlitcd an Event of Dcfaulu aatd tlic State shall

Page 52 oP95
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.w ate OF NEW HAMPSHIRE

DEPARTMENT OF GpRRECrrONS
20^29 - I>pc FACrtlTY RESIDENT tablet SERVICF-S

—  EXtriBiT B-^STATEMEiSTOF WORK

^•c ,t^e ai iis opaipn. lo pursue ihe remedies as dcfirwd in the P-37 General ■8, as u^ll as ,o return ihc Cantrector's prXt "oJl ̂ civl a mfu^d
f._ to QIC Contmctor, including btu not limited to appltcablc Liccn-iefees, vnth.n nutely (90),days of noUflentiun to ihe^'contmctor of the I;^uc^

»0.4 Contract W^otics and Roprcscol
I0.4.L Systctn

any Systems provided under this Agreetnent will operate and
orm.tD.Uie Spccificaimns, tcmis. and requirements ofihU Agrecnieni.

10,4.2. SoRwure

'SSrf inching bu.:'o •'f'ndivniusl modules or funojons furnished under the ConlraTL is
^-'tf "'"P''"" "« raiuiremcnts ofihe Contmci

For any bremrh Specincetions and terms of the Contraei.
mccpjitj.Dt the Slate soption the Coninictprshall:

.^rri! wrrection of prognun errors that causc breich of the wanamy
'""PP' ««'• in aeommeroiali;

^v-fbeoT""^ r^""' PP"" i« P"s™n I'iccnsc if any and
1^ to Contractor forthc program liocnseand any unused,prepaid teehmeal support fees the Slate has paid for the pmgram license;

the rci>erfbnnanco of (he cfericicnt Services, or
If Cotitrecior «ixmoi suhstontially a breach in a commcreiallv
rê Wc ̂ncr. the State may end lhc rele%-an( ScWices and recovii-
Owfecs.paid to Coniraciof for the deficient ScA'icesL '

iO.4.3. . f^dmpatibjitt?'
Sys'nni domponents, including but nof liraifed io the compohcms

ttoinpcriems provided by
Pf "'■•Enhancement, shall opiate with the rcs.^

or

>
c.

the Sysrem.wiihoui losjorony fimciionaliiy.
10.4.A Seh'i^
Ccmtrai?tqr afj Services to be provided under this Agreement will be provided

^^Jeriilyy^n a. profcssionaJ manner, in-accordanco with industjy stgndaid'! and that
w,11 comply. wiUt performance standards, SpecmeaS, J.3tl oft

U. DATA PROTECTION

prtvady and data shall bo an Injcgml part of the business ncliviiies of
any t^e To Si?ld '!irr "" '"P''''™!'""' or unauthorized use ofStale infonnitiion at^  Coo.t^OT shall , safcguiwd the confidcmialhy. rntccriiy andavailabilny of Scnicinfprmatton and comply with the following cbndiuons: ' •

PageS3or95
Coniractoc Initials:
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.  . , ■ STATE OP NTEW HAMPSlCrnE
DEPARTMENT OF CORRECTIONS

202J^9>:DOC FACIUTY RESIDENT TABLET SERVICES
EXilTBtT B - STATEAtKNT OF WORK

a. shall rniprfenicni -ajMl maintain cpproprimc admtmstrmivc.
techn, and orsamztnionalsccuniy measure? tosifcguajd BMinsi imauihcaizcd

^ ^1 be m ficcordtwcc with rcco^J^cd indimry practice andl)ie m^res the Coniracior to ius ou-n PcrsonaJ
Paia^airino?Vf>uWicdirtaofsimiIaj'kind. |'

Perfwuancc of this coMnct «nd aR
Pei^ra,l,pam;Shnll_ be encrypted bI resi and in inmsj, with conuolled

Contractor is itaponfUc for iocyp^. of ihe

d. At/TO:Unic SNI any ttna'or process^ - Ihat'eiihcr btJong lo or are intended for
I^jaui^ by the Conlracrof or any puty related to die Cofltniaor for subsequent
use m any bm^action ihai docs,not include Utc State.

*"' informaiion collected in connection with the
f  fuiirilmgUicscnicc.

^ restonuion of systemi
»  wy cwtage render the primao' system inaoccssibte.

'ftird-pany audits, including but not limited
wr 'O ensure appt^natc measures'are being lakcn to ̂ urcajid pT^eadlSlatedHta. Audit resulLs must be provided to the State upoji request.

11.1 _Da,ta Location
The Coptrector sM, its Services to the Slate and its end users solelv from data caitm

SfJ ^ fnfamtabon twftndogy systems within the Continental United
personnel orsulMJomrodore-to store State data

compuiers, c^xept as specified ij»d allowed by the
coi^cSa then ̂  on devices that ore used and kept aj its data centers within the
°  The Contractor shall permit it? personnel and Coniraclors to

by'^ct^"^ -"P-ircd
11.2 Security Idcict^t or Data Breach

^i!^h or Data BrocJi in acoottJanocwnhNHRSA,ehapter359C:20;Noiicc of Security Breadi "uDoroanoc

Tho Contradbr may need to communicaic with outside parties

•nquints and setting esiemal cirpcnisc as mutually agreed upbn
•  dennp^;by,law, orcontal,»din theCoi)lriicL Diseussingsecurity incidents iWth,

Page 54 Df9S• «UV ut ?j
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STATE or NEW HAMPSHIRE
DEPARTMENT OF CORRECtfONS

2023-029 - DOC FACCLm' RESIDENT TABLET SERVICES
EXHIBIT B -STATEMENT OF WORK '

b.

Jh^St^c sl^uJd be handJed OT an urBcnl os-nccded basis, as part ofihc Contraclor
f  processes as.mmually aai«d upon, delinol by law
or contunM m the contracL
Sec^ity^Incidcrtl Reporting Rcquircmcms; The Coniracicwshad report n securitv^

the State idcjJtificd contact immediately ifU rtasonably bclievis thcns
hteiboenasecufitNHncldeni- "

Rcqiiirement,: If Ihc Contraaor has actual knwvlcdgc of a
"''•.^curity of any State cbrocm that ts subjca

breach notificauon law. the Conttotaor shall (I) promptly notifythe approprt^ Slate idtmtified contact within 24 .bouts or sooner, unless shgitw

to wcn^.th.e,OQla breach in a untely manner.

I IJ Breach Rc^aa bim^
I l-A l. %5^||on only applies when a Data Breach oceuts with lespect to State data

within-Uw posscssrttn or control of the Contractor antfor the ihitd-party

II ^ Oio data as i^grecd wjwn by the Contraclor and ihc Suue.'mej:cnrtre«or. unless stipulated otl^misc. shall immediately notify the
appropnatc State Jdentificd contact by telephone in occoidancc-with the
.a^dupoirscc-urity plan or security procedures ifIt reasonably believes there
•has been Q^security incidentIU.3. Thc; Con,tr^(or. unless stipulated othenvise, shall promptJv notify the
apTOmnic. Stale identincd contact within iwemyTow (24) hours or 'sooner
by tc^hwe. unless sl>orlcrt.imc is required by applicubic law. If it connms

there has been a Data Breach the

a. cqoj^retc with the Stale as reasonably requested by the State to
i^ve^gate and resolve the Da^ Breach;

*3- promptly-Implement necessary- rcmediQl measures, ifnecessary; and
c. tfocunienl n^ponsivc adions taken rclat^ to the Data Breach. 'incfudJnn

'^yvppstrinctdeni review of cvcjtts and actions taken id makc.changcs in
11 1 j n i practices in providing the services, if necessary

■  olbcwse siiputoed, if o Dmo Crotch is a ditrct result of the,C^lrac«ar.s: breach of its contract obligation or the third-party hosting
cqtnt^ty to c^pi Portal Dtda or otherwise prevent its nslease, Ih?
cpnwpwf ̂ or the ihird-paity hosting company shall, bear the costs
associated.wtth: V

the in\^tigatiort and resolutiom of the Data Breach:
b. npjifications.to individuals, regulnlors or others required by Slate law
c. a crcdit mpniioring scrvioc required by Slate (or federei) law;
d. jrwebsite or 0 tolJ-frcc number aiid call center for afTcctcd individuals

rtqmrcd by S^c law -— all not to exceed the average per record per
pom cost .cal^lated for Data Breaches in Uw Uniusd States (currently
i, / Uie.mosi roccnl Cosl of Data Breach Study:Globd.Analysis published by the Poncmoo Institute at the lime oflhc
Data Breach; and

Puge55of^^5 ^
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STATE OF NKW UAMPSHJWi

department OF CORRECtiONS
2023-029 -iDQG FACILITY RESIDENT TABLET SERVICES

KtHIBrrB-STAT^MENtOFWORK

tOmplMc .all corrective; actions as rcasoiahly detcmiiitd b>' the
Cotl^lor based or, root cetise; all ({,) ,hra„gh fc)| subject to this

; Conl^ s hmitauon of liabilit)'.
12. iSOFTWAKtAGE^MENT

rw. "1® Softwwc Licenses andOoo^^l^jOn selTorth In the Contraci, und pajticulariy described Dthibit O; Soflworc
13. A^)M1^7STTUTl\^ SERVICES

VS suite with the Adffliniamliv^ Services set forth in (he Contract.  iu>d parucuJ^ly.descTi^ in E^ibit E; Adrninisimive Services '
u. training

,  Tlte Contractiw shaU provide the following Training Services-

SiaffTrainfng-
W Go-Livo on any new sco-iccs, ctmiiaclor will provide in-

Trainiius Should inclutlentrainlns syllabus that
P™"!''' '^"luatc "raining materkls such as userguides* quick reforiiMCc guides, 'and qui^-tlp cards,

u" '» "Wnminn with initial on-site training, Contractor shall
^  ̂ <"> nn'ine

n? 1 ■ ™ r "ra'nnis and, other participants on a toil-rtee conference
Mn^L lype.-of training will continue to be available throughout the. life of the

c *" Prasented during training sessions will bealong wtlh Alii syslcm user guide's.
any go-Iivc activities. 'Contnictor shall providemdividuaJ i^ining ̂ on by pod or dorm to go over ihc cmire sysicm

«hall provide materials to help familiarize
« qu»ckly and cmdcnUy as possible,matenals-^ iirclude nycfs. post cards, or othcr materials to assist tJie public w-lth

theinmsftron tOiwy.Dcwservicci, puun;, «iui

' ■ ^ Support and Help - Contractor shall provide 2il/7/365'customcrsertricc support for fncnds and family vja-a loll-finec number or dur.sccurc website.

IS; MERCHANTGA^. SERVICES "

The Comraeior shall provide Uio rollowing Merchant Card Services;
Applicable as defi^y 'below^
PCI OSS Payiu:eo|App(ic^ Oota Security Stondord (PA OS^

ShdffCOTS) praduci used by the
procoste or stores cartlholder Data and therefore must mod PA-

Dob val idabon rcqurrcrncnts.
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STATE OP NEW rrAMrsiURE
DEPARTTMBNT OF CORRECTIONS

2023-02? - pOC FACILITY RESIDENT TABLET SERVICES
EXNIBIT B - statement Qf Wop ur

ii.

Ui.

Of ̂  " "servkc-prox'idcr" under Roqu remcni 12 $Assessment Procedure, of the Imes^edi^
Thc..Conl^.toa:..agrc^tqU>efollowhgpro^ '

'■ r-"occur, to, proper.rtrn.cdiaiion of any nort-compliaiice issL.

'  't Implcmenution Guide wKb inarucdons^ secure product imp.lanenuitjon. secure configuraiion specified and to
for meeting PCI DSS rcouinunents.' Ii shu„jd d«.i|now 10 cnabJc sewinty settrngs, within the nctsvort; and -

"'■ DolTCKieflnfoTOttion Security OOicttrfine ibc Merchant Card Admi nistraiotr If It Icams Its application is lio fonffcr pa
Chief Infoiurat^ Security

•  ̂'"6 Okeo tp,remedi„e the no„«u„p)i4ncc stmus In «Tvcm^.udd^ntrnctOT •> n^fictuien to the Don* be l.tcr th»rt;cvcn^^to-aner .Contractoi- Icams.it is no Ittnger PA DSS complaint. ,
PCI DSS RecniireitiCTi IZS of the latest' cditioji Wicc PrnviHrr if r-

SrSoSFJlhoto

prows^i^a-and.transEnitiingthcCardhol^ fi to stonng,
of the Eflectivc Date onitk edhtmct. it has complied with

^  '® '^■'fored DSS compliant, and lias ^rfonncdtnc n«cs!^,.sicps to validate Its compliance with PCI DSS
Conini^r.agnsw to svp^y the current status of Contractor's PCI DSS comnli^n^

ofT^ons m Attestation ofconipliance at least annually and upon recpiesi.
notify ,NH DolT.Chlcf rnformaJion Security OfUccr and

the Mc^^rch^pord Adnnnistrator ifit teams llijtt it is no Idnfrrr pti ncc #./ i-.arKi.hai, Immediately, pm.de Dc^rtmcn. of Cr.irrJXa^t^rr;^

it

liL
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STATE OF NEWHAMPSHJRE

DEPARTMEIvrr OF CORRECTIONS
- P.Q.C FACILITY RESIDENT TABLET SERVICES
exhibit B-STATENtENT OF WORK

a  eonwctor-s notification to
• bo i& L?5 Mcnthant Card Administmiof
xoi^anl ContTMOt Icams i, is „6,l™gar PC( DSS
,g^tSet^r.^.no,vlcdges dw.my indttnnificMlon provided for under the Contract

sbdveapplles to the Mm ofthe Contractor to be and to remain PCI DS.S

S^Sitte Vo?^rnef ™''' in order.0 darify how

' •'' reSenf>!i™f ■'' ^ of "=oond. Tlw contntctor pgrcd that it is"^o^'oldcr dam that it possesses. Indnding thefunaioffi relfltmg. to Stonns. processing, and lran.sn)itting of the eardholdcr data.
din TV C^ntr^w tiffitnvs that, as of the effective date of the Contract, it has comdied

'0 be considered PCI DSS compliant and haspCftonned thc.neo6Kaj>' steps to valwiate its compliance with the PCl DSS,

b'" ™««snKni applicable lo UnrirMwhMi hcve! Status ta outlined below:

'' C^a' ^ ROC must bc compieied by aai^d the Commctor mu5t submit theirAtiMt^uon orCompliatKC (AOC) anntially to the Stale.
2 or J Merchant, the Contractor mtisi contpleie an^^^IFoss««n«ratctnc«ionrinjrc<SAQ) and mustsubmit their AOC annually

I^C^e-Contr^r is a Level 4 Mepclant, the Contractor must complete an annual
SAQ ^ subtntt llic. SAQ annually to the State.

"«ir>' tl"= NHDOC if it leams that is no longer PCI
NliDOC the steps being taken to

t^lSt Cddiractor'siwtifieationPCLdSpiS ■'^ 14^ il i! no longer ■
xL DenhiUpus:

I. RC:].,E«S - The Payment Cord Industry DaJa Security Standard (PCI DSSl is a
rororgonizaiiom that handle bnmded

. ^SiTer a^dTca"""
"•■ Con^uctPTahM! disclose any Nested Thiid-Ptmy Service Provider (TPSP) that is'^;of tte.C^holdcr Environment. Conln^tor shall docu^m thb

TPSB s allouuion of habdily, i«spdn.sibllity and costs relaling to actions of

II.

111.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CORRECTIONS

2mfi29 . DOC FAClLtTY RESIDENT TABLET SERVICES
EXJ^TBIT B - STATEMENT OF WORK

Gonj^ors Cohlractor regakiW incidents
orCorrectians shall require an AtiestaHon of Compliance on an

imnual, basis nnd upon rcqucsl from the Noted ThiriJ-Portv Service Provider
16, TERMS AND DEFTNTrONS

17. contractor's CERTIFICATES
Required CofltractorCcrttficmes one attached in Exhibit 0.

Re/na/wrfer
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STATE OF new; HAMPSHIRE

PEPART?llENt OF CORRECTION^
2^,-02? - DOp facility RESIOEN^ TABLET SERVICES

1  aw;-* 1 .exhibit C - PRICE AND PAYMENT SCHEDULE

EXHIBIT C ̂ PRICE PAYMENT SCHEDULE
The terms ouilinod Payment Schedule is set forth below;

I. contract PRICE

'» <Wl W 0« ccninuj, mi mHwithsandlhg unexpected

2v TRAVEt EXPENSES ^ ^
llic State will nqi be. rcspomible for any travel or out of poclcet exixmes inenrnvt in '.u-
£  ConlW TlKComractor must assume nil
tra%e andrdat^cxpen^mcuhedbyConlraaorinperfofnian^ AWhh^r

".cMi;, b.«„oKi"d .'o i!s:hwel/housTO airftn^' car remal^ car mileage, and any addiUona! out of pockct cxpehscs
3. SfUPPlNGFKES

"^'A^^nTcm. r®« ""'"S =:peciri«Jly"ucmizcd in.ihEs
4. rNVOICINC

Not AppljMWe.

5. INVOICE ADDREiSS ^

Not Applicable.

6. PAYMENT address

Not Applicable.

7. OV£RPAmE^^^ TO TtlE COOTRACTOR

Not Applicable.

fi. CREDITS

Not Applicable.

9. PROJECT holdback

Noi Applicable.

10. PAYMENT sen ED uLe

10.1 ConlrnctTypc
^l.I. ' .A^Htfb/ii^ivcrablea/Mllestoi^

9"^ 'I-he'iotal-Comract value is indicated in P-37 GeneralI^visions^-,^^ 1.8- Price Umitution'for the period between the EfTectlvc Date
thraugh-cteindicaicti m P-37 General Provisions - Block 1.7: Completion Date. Tie:

Pa.gc60of95 .
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.  STATE OF iNKW HAMPSHIRE

DEPARTMENT OF CORRECTIONS
DOC FAClLrrV RESIDENT TABLET SERVICES

EXHIBIT C - PRICE AM) PAYMENT SCHEDULE

^nUBctOf dialJ be ftSponsible fbr pcrfomiing its oWigaiions fn ftCcordance'.With the
Contntci.

1.0,1.2. Hardware Pricing
All har^ ss.providDd by Cono^tor is free of choree fw the dilation of the eonlnsct, and

Certain iniraslnictwe items including cabling, cooduiu wireless access poimsnnd lelaicd
netwofl b^dware become pmpeny oflhc State of New Hampshiie.

lO.IJ. SoftvrareLicense Pricing
All lit^ing p:proyided victmowsly by Coniractor is free of chai^ to the State of New

Kamp^j re for the dunuion of the controcL
10.1.4. Sd^are Opcmrtons, Maintedancc and Support Priclog
Ails^port M prpvtded by Cdoirocior i.s free ofcharge to the State of New Hampshire
10.13. Hosting Pricing
AH hosting as^vidcd by Coiitractgr is free of dwrgc to the State of New Hampshire
10.1,6. OlherCo^ Pirkiog

Residents Ls as listed below, ineluding any commission payable
fqr.thcT^HDOC Residcnt Rccreaiion Fund:

Table C-l.

Rates and Commission

Reskicdt T^cpbone ̂ Btcm
Rate

RTS Vrrfce ComnrniniciUton
SO.OIJ-PcrMimnc

KTS .Cdnjm ujiicatioo
Zero Commission

WircleKTabici Pi^rain
Rate

Sta^rd Profile (Ex: music, movies, giuacs,
enten^nment) S0.(^'- Per Minute

Procnotionnl I^file — rotating catcrtainincm
oppl icai Ions > and new releases S0.03 - Per Minute

Free Prbfile(Ext r^ucstj, facility documents,
e£k>olsV^Lje«iqa) SO.OO - Per Miuuto

Specldt-M\n\At EUuidk, natdcni tan
purch^e.multiple month 1,500 Mingles for SlS.od

Messaging - Inbound message from.poblic S0,2i - Per Message

Wireless, Tabjrt Commission Zero Commksion

StrenititnsMuslo-Access Poss^bscrlptioa
•Thirty (30) Days-S24.99

Fourteen (14) Days - S 14.99
Seven (7) Days - S7.99

Podcaw - A«csa PasVSubscflpttoci
Thirty (30) l?ays- S9.99

Fourteen (14) Days - S6.49

Seven (7) Days -54,99
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EXHIBIT C-^ PRICE AND PAYMENT SCHEDULE

..§ecai^.Nte»aglDg , ■ Rote

Resideni m^iaging(via pcpmotioiial piotHc) S0.03 - Per Mimilc

Inbound mcs^e'flbim public^ Sp.2$ — Per Message

Photo' tcotn puhlk S0.25 - Per Message

VWco.nksaigc Jrem ptiWic S0.7S — Per Message

\ndeb^yi^tabon Rate

VisiiNow.Oci i>emand Visit CaUs (funded by
eithcr-pu^kdr resident) 50.20 — Mirtute

VisMiuinger Scheduled liucnici Visib '
(currentfy^ installed) Jd-OO Per 20 Minute Visit

10.1.7. IflnpiemcQtaiioQ Pricing Suromary
oddrdn^ impkmCTtation is. necessary by Contractor, it b provided free of charge to

the SiMc of New Hampshire.

10.1.8. / Copfrn^pr Suit, Rcsoarce Hours, aod Rates Worksheet
Where ̂n-tfttctor resources are utilized by vcnddf, it is provided free of charge to the State of

New

10.1.9. Monthly; Conmils&ioa Schcdalc

ThoConirecidr 'sMl makemonihly commission payment payable.for the NHDOC
R^ideht RMreaiion Fund foUowing the schedule below;

T0WeC-2i ,

Mpnlbs ffpm;C6otr»ct
Tnitbtlob -

< Slnrt/Eod Dates

Monthly Paymcat to
Resident Recreation

Fuod

\ through 12 November 1.2022 through
0ctt^3],2023 J 15.000.00

I3-thrarugti dl
November 1,2023 throu^

October 31.2027
525,000.00

Payment shal l be made to the State based on ser\'ice month, starting on the 1" of the month,
chdiAgop lhel^ day ofcach moth (I.e. November l" throu^ November 30". etc.) per the
following schedule.
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EXHIBIT C-PRICE AND PAYMENT SCHEDULE

TdblcC-3. ■

^rviec Dates Paymeot Due Date

; Ndycmbcr .1 SI ihrough November 30ih DcccrnbcrSlsi

1st ihrough Deixttiber 31st January 31st

. ianuar>' thi^ugh January 3 Isi Fehtxiajy 28ili

Februaiy' isi ihrouj^Tcbruary 28tli March 31 St

March 1 st, through March 31 jt . April 30th

1 St thibugl) April 30th May 3lsl

May Islthrou^ May jlst. Junc'30th

^ June I St Ihrough June 30th July 31st

Jiily jst through July 31st August 31st

August 1 St ihrau^ August 31« September 30ili

-Scptemb^ Isiilirpugh Scpiemb^30th October 3151
.  . V

October 1 St through October 31 st November 3Chh

10.1.10. R^ldeot kates uod Commbsbo Rote raymrnts
Checks sHali .te.'nmdc pay^e to:

Rcsidcnrkecn^^ Fund
,NH Dcj^mciU ofCorrociions
Ojvisiofi'of.Adhiifti^uon
P.d'^k'i80"6
Coi>cpnJ:NH. 03302

Renwinder ofthis paffe.inuntiMaUy left l^ank
54£t
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

2023^29- bOC FACILITY RESIDENT TABLET SERVJCES

EXHIBIT D-SOFTWARE LICENSE AGREEMENT

EXHIBIT D -SOFTWARE LICENSE AGREEME?^

ConlTacipr rtudiis llccnsirtg; tp;any:So by Ihc Coniracior which-supports ihc Residem
Tablet Services coptraci and'shaU not a*quir6 the Slate to pay for or acqiiirc any licenses to lUilizo
Cofttretcipr's Imdleci^l, property^ ;$iaic crnployecs; rwidchts ttiHl oihcr cxiernal users of Contractor
owned soflwarc arc 'proVidcd unlimitcd acccss to provided software for the duration of the contract
irrespective of any chan'^'tp'^Contfwi^^ itoniising ogTceiikents dunng the coninu:t period. Any
udditlcmo] llcehslngTor, third ptuty software applications required to fulilil the service obtigations
vrithiii this contract shalllbe. pri:>yided by Contracldr for tlio duration of the conlracl.

Remaln(ter of ihtxpage inienriohaJty blank
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EXHIBIT E - ADMINISTRATiVE SERVICES

11. DISPUTE RESOLUTION

Prior to ihc fili ng of any forrniai proceedings with respect to a dispute (other than an'action seeking
injuhctive rdicf^with Itipeci to intcljcctual.property rij^ or ConfidartiaJ Infofmaiion), the
Party believing iwcirag^oved (the 'Invoking Party"') slwll call for progressive managcniein
involvementln-iiie'dispuie negotilation by vmiicn notice to tiie otlier Party. Such notice shall
be xviihoui prejudice to thc lnvoking Pony's right 10 ony other remedy permitted under ihc
CtintracL

The Parties shal^usie f^spitable efiorts to ammge personal meaings end/or idcpbone conferences
as iKcded^ at'muiually cooyenicfii iiraes and p]ac«. bett^-ecn negotiaiors for the J^riib at the
Ibllowiitgsuc&^iy^mttriagcrncnl levels, each of which shall have o period ofalJollcd lime as
sped fiod below ih which to attempt to resolve the dispute:

Table E-1.

DISPUTE RESOLUTION RESPONSIBILITY AND SCHEDULE TABLE

LEVELS

CONTRACTOR

ROiNTOF
CONTACT

STATE POINT OF

(XNTACr

CUMULATIVE

ALLOTED

TIME

Prirnory •Support iMahager
Chief information

Onicci - NHOOC
■ 5 Days

First Account Manager
Assistant Commissioner -

NHDOC
10 Days

Second ceo; Commissioner - NHDOC 10 Days

The allocied timcT^cUic jRrst level ncgotiotjons shall begin on the date the Invoking Party's notice
is received by .lite crther. Pnity. Subscciucni aHowc-d Ume is day^ from the date that the original
invoking Party's libiicc is'rodcived by il)e other Pmy.

12. ACCESSAND CODFERATION

Subject to tlte tcqros^prthis^ Agtrci^ and applicable laws, rcgulaiions, and policies, the State will
provide tlic iConuntdbf ̂ 7^ to at! program files, libraries, pci^nal computer-based
•Systems, Sofiw'BroJpadcag^ Networit Systems, security Systems, and hardware as reciuired
to complete^c cdntfacicd Services.

IL RECORD R^ENTION '
Contractor and-its Siibcontrawofs shall mainiwn all Project rcccmis including but not limited to

books, records;' ̂'umeats, and other evidence ofnccQunting proocdurcs and practices, which
properly and suiBcichily reflect all direct and indirect costs invoiced in the performance .of
iWir respective bblij^Hons im.dcr the Contra^ Contractor and its Subconmiciors shall retain
all such rccbirdsTor three (3) years foltosving termination of the Conlruci. including-any
extensions:' Rtteibnis i^ming tp any litigation matiera regurding the Contract shall be kept for
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2023t02? - DOC FACILITY RESIDENT TABLET SERVICES

EXKreiT E - administrative servicf^s

one (]) y<»jr fo.Uowijig ihie;(crmlnaLion of all. liiigatlon. including ihc icrmiruilion of oil appeals
or the cxFuhnion of the appeal pcnod. '

Upon .prior wUcc aitd isibJcci to rwsoiiaWc Jimc fraxiics, ail such rtcords-shall be subjccMo
inspection, e^niniili,on.'audit aivd copying by personnel so authorized by the Stale and federal
officiats so,milhon:^ by law,-rule, reflation, or Contract,-as applicable. Access to these
Items, shoji tw-pr^id^'within" Mcrrfmack pounty of the" Slate of New Hanipshirc, unless
oihcTwtso agreed by iheSt'aie. Dcliveiy of and access to such'rixwrds sltallbe at no cost to the
State dunng>t)K:thr^.'<p) year period fbllowLng termination of the Coritroci and one (1) year
Term fblloWing litigatibii relating to the Canlroi^ including alt appeals or the expiration of thc^
appeal period. Cbntro^r i nclude the record retention aivd Review requirements of this
section in-ony of itssuboonlrocts. ' '

I  ' ' s

14. ACCOUNTING

ContiBctor s^l malntab an accounting System' in accordance with .Cteneraily Accepted
Accounting E?rthcipl»;:(GAAP)! The costs applicable to the Contract shall be ascenainaWe
from the acc9unilng,Sysiem.

15. AUDIT

The Contractor shall allow the State to rutdit confomiance to the contract terms. 'l*he State ni^
perform this atidit or contract with a third party m its discn^ion and at the State-s expense..

16. MISCELLA.NEOUS WORK REQUIREMENTS

6.1 Access to'Statc Systems
In .considcfation.forrepeivhig access to and use of ilic compuicx facilities, network, licensed

or deveibped <sbfl>^afe, spflware inoinUJined or operated by any of the State entitle^
sysicrns. t^uij^ehu-DocunKmtalion, infofrhation, reports, or data ofany kinid (hereinafter
''lnfonnati6h''^);'Cohtredor undct^nds and agrees (o'lhc following rules;

6.1.1. Computer Use
•0. Evcw, Aulhortied User has the responsibility to assure the .protection of

infpjrmBjioh from tnuunhorlixd access, misuse, theft; dama^., desiniction,
mii^int^tibn, or disclosure. *

.b. Thot^inhMrnaiion shall be a^icd solely for conducting oflicial State bosincss, and
olKothcr lisc or access is strictly fturbidden including but not limited to, posonai;
^or mhcr. private tind non-Scaic use and that at no time- shall Contraaor access .or
att^pt to access any informaiion without having the express atrihoHiy to do so.

c.' That .at no time shall Contfocicxr access or attempt .to access.any infonmition in a
miaimcr inoonsistcht with the approved policies, procedures, and /or i^rccmcnts

" relating to system entry/access.
d. Tharall sbftw'tre licensed, developed, or being cvaJu^cdi by ihc State camvol-be

qopied, shored, distributed, sub^ltcenscd, modiricd, reverse engineered, rented, or
sold, and dial at all times Contractor must use utmost carc to protect and ko^ swh
^soflw^ strictly confidential in accordance with the license or any other agreement
c}^utod by the State. Only equipiiveni or softv^tirc owned, licensed, or being

Piigc6<iof95
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.evaluaicd by ibc Sciste, can be used by Contracior Personal soflwurt (Lnclu^g but
.  noi liraiied lo palmtop ̂ nc software) shall not be Installed on any w^uipmcnt.

-e. TKai-if C^ntra^r is rooi>d to be in violaiion of any ,of the above-slated rules, the
,>Conim^r may face (Jefauli. and iccmiiMon under ihc Agreement and the
individual may face, removal from the Siate Cofiiract, and/or criminal or civil
iwo^utipni If the act constitutes a violation of law.

r. Thai wmpoicr use shall follow the State standard policy (Staicwidc Computer Use
Policy is as'uil;d»ie upon request).

6.1.2. Email Use

Email tmd other clcdiwic.comirunicaiton messaging systems arc Suite Of New Hampshire
pin'pmyrand-arc to bc'uscd for business purpo^ only. Email is denhed as *'inicmal
cinaij systems*! or ̂'Staiii-funded email systems." Ccntraciof understands and agrees that
use .of craaii-shall foilow State standard policy (Statewide Computer Use Policy is
available upon request).

6.U. loternet/latranet Use

The Irttemctniiitranet is to be used for access to and disuibuiion of informntion in'dircct ̂ ppori
of ih'e business of U»e State of Nesv Hampshire^ according to Siaic^standard'policy
(^^(widc Cotnpuier Use Policy U.available upon request).

6J1 State Website.Copyright
All right,-^lUle "and interest in, the State WWW site, including oopjiighi to all Data and

infofmaUon. sltall remain with die State. The Suite shall also retain all right, title and
Interest in miry usex interfaces and computer in^xuctions attbeddcd within thc WWW
pages. All W'WW. pages and. any Other Data or irtfofinailbn shall, where'applicable,
display the' Site's copyright

63 Workspace R<^airein^t
The. State work; with Cdntracrtcir to detc^ine requireinenu! for providing ncccssaiy

\vx)rkspa6c anddfilCc cquipm^t for Coniructor's siaiT.

6.4 Workplitoc Hours
Unless oUjenvlse'^og^e^, to by the State, the Contractor's perscmnel sItaJl work forty (40) hour

wceia bctw'ccn iHcihours of 8 om mid 5 pm (Eastern Time), excluding.State of New
Hamf«hire;h6iidays:' Changes to this Schedule may be. made upon agrccrrient with the
Slate

Remalndef ofthispage thtentldttalfy lefiMank
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EXHIBIT F-TERMS AND DEFINITIONS
'  : " . . . . i

The following geneitl pontnictin^ tcnns and dcnriitions apply cxcq>i as specifically noted elseNvhero,
in ihis ConiTBCi. • -

Table P-l.

TERM definition

Acceptance
Notice from ibc State ihm a Deliverable has $ailsnod

Acceptance Test or Review.

AFrecment A ContTBci duly executed and le^ly bindln};.

\

tniomution requir^ to be kept Confidential and restricted
from unautiionzcd disclosure under the' ContToct.

"Confidential infonnaljon" or "CojifidetiiiaJ Data'' means

all pnvalc/n:.strictcd confidential ifLformstlon'disclosed by
one.party to the other such as all medical, health, llnancial.
public assistance bci>eni2 end peisoM inronrntuion
including without limitation. Protecicd HcalUt Information
and Personally Identifiable Infonnaiion.

Confidential Infomiation

Ccnfidenlial InforTiiation Also includes any osK) all
•- i nformation owned or managed by the Slate of NH - created,
reoci vcd from or on bclml f of any slate ajgcncy or accessed
in ihc course of performi ng contractod services - of wliich
colie^on, dbclosun:,. proicaion, and disposition is
governed by state or fedcriU law or regulation. This
tnrormaiion includes but is not limited to Pcr^nal Health
InfofTnation (PHI), Personally Identifiable Information
(PH); Personal Financial. Informaiion (PFI), Federal Tax
Information (FIT), Social Security Numbers (SSN),
Payiiwajl Card lndusu>' (PCI), and or other sc^itivc and
confidchtioJ inlbmtaiion.

Contract

An agivement between the State of New Hampshire and a
Coniraccor which creates binding obligailions fo.reach party
to perlbrm els specifiod imhc.contmct documents. ConirACi
documents include the Siaie :P-37 General Provisions, and
ail Exhibit &nd aiiachmcnts, which r^rcseni the
understanding end acceptance of the reciprocal legal rights
and duties of the parties with respect to the Soopc of Work

Data

4

$tatc records, files, forms, clcciiomc 1 nformatlon and other
documents, or informatian, in cither clecirohic or paper
form, ihai;wlll be used /converted by the Coniracior during
the contract term.
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Exhibit f - terms and definitions

' t '

Oaia Qredch

\

Data Qr^h means ihe loss , of ccmlrol, compromise,
ujinuthorized disclosure, uiuuiUioriiwd acciuisitton,
unauthOriicd access, or any similar icrm referring to
situaiionsAyherc persons oto than authorized liscre and for
an biher- Aaii auihorizcd purpose have access or poteniid
access m personally idcniifiablc infomiiaiion. whether
physicaf or cJccupnic. With regard to Proiocted Health -
InformolicMi, *^Daui Breach** shall have the same meaning as
the term "Breach" in section 164.402 of Title 45. Code of
Pcdcral Regulaiions.

Dcftckncy (-iesyDefccts
A failure, shortcoming or error in a Deliverable resulting in
a I^Iivcrablc. the Soitware. or ihe System, no* confomiing
,td its Specifications.

Deliverable

A Deliverable is any Written. Software, or Non-Software
Deliverable (letter, report, manual, book, code, or otherX
provided by the Conimcior to the Stoic or'tmdcr the terms
ofO ContJBCt requirement

Docuroentiuion
All .information that dcMribes the ijistalUulon, operation.
and_ use of the Software, either in printed or electronic
fonmflt

EnhaiKemcnis

Update^ additions, modifHSjijons to, ajkI new releases for
the Software or System, apd all*^ changes to the
Documcntstion as a result of improvehicni in ijuality, Nraltie,
ore.xtehi. ' '

Kcwcd Services
Applications, IT infrasmicture componenis or functions
that ̂ gani/iations occcss from external service providers,
typically througli ah iraered connection. '

l-iOMcd Sysiem
The combihnilon of hardware, sofhs'are and netwt*ricing.
components used by tlie Application Service Provider to
deliver tbcHosted Services,

IdeniiflcsiiMi and AuliienLic^uon
Supports, obtaining Inlbmmion about tlmse panics
pticmpUhg to fog on to a system orf^plicoiion for security
purposes and the valtdaion of ihiasc users.'

rnipl<Mc^£lion Die. process for making the System fully Opcrational for
processing the Data.

Pflge69of95
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!  .Non-PuWic Ififofmatroft-

OpcraiionaJ

Personal InroimaLion.

Project

Proposal

Sccurft>' Incidciu

Services

Softvvare

Sbflvr'arc DcJivmbks

InfonrtaUon, otJwr than Pcreonal tnromiatign, thai is imt
subject 10 distribntfon to the publlcas public information, [t
IS atem&i xo be sensrtive and confideniial by the State
bccaijsc it .contains irifofmaiioit tboi Is cxcmpi by siaiutc
ordJi^c or.adminjjtrTuiyc tvic from access by the eencrei
publkas public inTdrmmion. " '

ppcmional rtwans' thai the System is ready for use and fully
functtOMl. all Data has been loaded; the System (s available
for use by the State in itj> daily operations, and the State has
issued Acceptance,

Personal rnformation*' <or 'TP') or "Ptrwnilly rdcntifiabk
iBfocmaiion-fPl]) means Information whlch can be used to
distingursh oir trace an indivriduafs Identity,.such as their
name. st^aJ security number, persona! inronniitton as
defit^ in New Hampshire RSA 3S9-G:i9, biomctiic
records, ttc., alone, or when combined with Other persona)
or infoitnaiion which is linked or linkable to a
specific individual, such as date and place of birtlt. motJicr's
maiden iwjtws, etc.

TTe planned undcnaking regarding the entire subject matter
of an RFP^and Contract ̂ .ibc-aciivltlcs of the panics
related hereto. k w

A written plan put forUi by a COntracior- for consideration
in response to a soliclUillon by the SlaJc.

--Secariiy fnddcnt" shaJI have the same mcaninB"
^ompuier Security Incident" in section two (2) of NIST
i^l^hcatjon gOO-dl. Computer Stxurlfy incfdCrtt Handlmc
Cmde Naticmal litstitute of Standards and Tcchnologv?
U.S. Pepartmern of Commerce.'

IV or labor to be pCTformcd by the Contractor on
the Project as described In a contract.

All Ci^tom, SAAS and COTS compther programs and
aR3l|:cattons provided by the Gontrocior under iJtc Contract;

All Cwiom, SAAS and CQl^ Sof^^vtl^^and Unhanccmcnts.
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Software Lkcnse Licenses, provided to the Stale, under this Contract

SoftwTiro-as-a-Scn'ice (SaaS)

The cafMbiliiy provided to the Slate.to use the Contractor's
applications running on a cIchkI • inrrastructure. The
applicaiions^ are acccssibk frorh various cticm devices
tltrougb a thfn-cjient interface such as a Wtb. br«w^
Web-based email) or a program Interface. The State docs
nw ntanagc or control the undcriying cloud infrasiruciurc
mcludtng network, servers. Operating Systems, storage, or
even individi^ application capabilities, with the possiWe
cxc^wn of limited uscT'Spcciflc application configuration
settings.

Specifications

i

Wriuco (feiaits that set fiwih the rcquiremcnis which
include, withouj limitation, the ftPP, the Proposal, tht
Coniract, any pcrfonnanoc standards, Documcnwtion,
applicable Si^c and fi^cral pblicits, tai.ys and regulations,
State tcchftlcal standaids, • subsequent "Siate^aipprovcd
Deliv^WcSv and other spctificatiom and rcqtiirenicnts
descnbcd in the Contract Documerits. The Specificatiohis
tire, by this reference, made a part of the Contract as though
complcielv set forth herein' "

Stale Ebta

All created or in any way originating with the Slate,
and ail Data that is the oiaput of computer processing of or
other clecirtmic manipulaiipji of any Data that was croalcd
by or u) any way originated with the Stale, whcihcr such
Data or output Is stored oh Ute State's haixtsvarc, the
Contractor's hardware or exists in any system owned
maintained, or otlterwise controlled by iJic State or by the
Controcior.

Sliilc Fiscal Year (SFY) Tlie Now Hampshire State Fijcai Year (SFY) runs from
July 1 of the preceding calcnd.ir year through June 10 of the
applicable calendar year.

Subconlraclor

1

A person, ponnership. or company not in the employment
of. or owned by. the Contractor which is performing
Services under this Contract under a scpanttc Contract with
or on behalf ofthe Gbntracior. '
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System.

Term

Verification

Warranty

Warranty Period

Work Plan

AJI Softw-are, spccined hardware, inierfaocstrnd cMcnsions,
Integrated and functioning together In accordance with tl«
Specifications.

Period of t}^ Contract from the Date thrpuG^ the-
Gomplwion Date ideniilicd in the P^7 Gc«crai Provisions
orterminatiOTL

Supports die confirmation of authority to enter a wmputcr
systan appltcniion ornctwork

^ conditions under, and period-during, which- Llic
Contractor will repair, replace, or other compcatsatc for. the
dcfecdvc item without cost to the buyer or user.' it also
ddmeatcs.thc rights and obJigatioris of both panics in case
of a claim,or dispute.

A period of coverage during which the Contractor Is
responsible for pioWding a guarantee tor pcodiiicts and
Services delivered as defined in the ConrracL

Oocumcmation that details the activities for the f^jccl
created in aiccordaitcc witit the Cojitract. The -plan ajid
delineation of tasks, activit ies, and events, lo bc perTonned
and Deliverables to be produced under the Progcct as,
spcafied in Appendix Bt-BiLsf^>recfmhalRcoulrern&tts
and Del/verob&y. The Work Plan sltali incfude a detailed
description of the Schedule, lasks/activrtics. Deliverables
cntkal events, ta^ dcpcftdcncics, .and the r^recs Out
would lead and/or ponicipatc on each task.

Renutfniier a/thbpdg4idiMli6^ iefl btank
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STATE,OF NEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS
202M29 - DOC FACiLITY RESIDENT TABLET SERVICES

EX^IilBiT C - AITACHj^ENTS AND CONTRACTOR CERTiFICATPJj;

EXHIBIT C - ATTACHMENT AND CONTRACTOR CERTIFICATES
17. ATTACHMENTS;

a. :^u5iness and Technical Rcquironcnis - Attachment I
Ix 'AgencyComplianocDocunienls-AlUichjncin 2
c. Cqnu^or Scrvbc Schedule - Attachmeni 3

18. CONTIU.CTQR CERTIFICATES

•a. .G<mtractpr 8 Ccrtiftcatc of OcMid Standing
t*. Gqntra^or's Ccmficatc of Vole/AwJwrity
c. ,C6n.(rttCtor"s CcTtiflc6ttc: of Insurance

Remainder of thispage Utfenthnaliy left blank
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state OK NEvV HAMPSHJRK '

DEPARTMENT OF eORRECrrONS ^
20^29 -pOC FACILITY RESIDENT TABLET SERVICES

^XHJBIT G - ATTACHMENTS AND CONTRACTOR CERl IFICATES

ATTACHMFAT 1; BLSR^ESS AND TECHNICAL REQUIREMENTS

rhc kioslcAabJci soluiion shalPprovMc at a minimum the fqilowing modules:

L * < Rasfdcnl KcQuc^ts/GHevanccs; *

°rour Policy Pfocoduxc
recuvc (PPO)3.13.C<^laints^ai^d Gnevaiic<a by Persons Under NHDOC Supervision which'tun

be Viewed ttl vwvymjLgoy/nlidoc/^!Icic5^ndcx.htn)l.

The spluiicKi sJjall provide at a minimum the following rtsqiHmmenis;

RESIDENT: ^ /

I, Allow residcnL'i to file requests

" '«!"«' '0 ilic rcjidenl alona with

^ » c^sle.ihc gncvMco-through the approved levels mthin as|>ecificd iiiwTramc. Allow odditioMl text to be added by resident
summary listing thai would include date,

^  to view-details of the
Allow dctails of the request to be displayed to the rcsldcni in date order.

2.

3.

4.

5.

6.

NHDOCSta.1T
1.

2.

3.

4.

5.

OTHER:

I.

.NRDOC staff to respond electronicailv. via a web micrnicc to
requcsts/gfiev^cs. •

■ to neroulc 0^ request, to another area with all information loggedas to wlw.rcrouiecl the request, when and why '
iolmicn .to cJJow, KHDOC cwcr^igh. .=11

Automat'^ nc^ficat^ must be sent to lire appmpriaic staff for the folbwino-
. Inc i^uca has been received
.  'J'e allow-tti time for
. TrC;fec|^i.itsi^^
The rtxipest rcs;rensc Is now ovxrduc

^crc_slMll tono charge to the State or, residents fix liid use dfihis modutc,
Sr? shall be capturedand avatlablc fx isplay to the restdcm and.to sian". This includes but is to Ihnitral

mi^tiotoaijw.bf the kios'khabla used tosubmit/rscalate the request
i«iucst submtticd'updaiedID.pf rtoideni submitting the tequcsi

Page.74 0195.
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^J'ATE QK NEW HAMHSHIRE

DEPARTMENT OF CORRECTIONS
2023-029;- D^ facility RESipENT TABLET SERVICES

•  . r. - - I oi:<*vviv-lLO

EXHIBIT G - attachMKNTS AND CONTRACTOR CE RTI Fl GATES

JNTERFACES:

2.

2. Video Vmra lion:

NHlXX^ group the requcsi v«is routed to
R^u^ilcxi-
Stniuso^t^ request
Staff ID lliai riMpoodcd to Ihc
Ctatc^iine of response
•fepon^.tcxi
.l?etabi:rcquesiVErieviuiccs for residcnVstafr review for« minimum ofnvc (5)
yean.. v ■- . % /
Aeresh^l tw no Churje to NHDOC for the use of this module.
Log all activky including the viewing of the request
^is s^ion.stall allow the NHDOC to meet the mquimmcnts of our Policy
un<^ Siip^nsion whidi can be " viewed ai
wwwjih-gov/nbdoc/policies/indcx.htinl.

I-rom Conlwt^ Provide detailed data for requests once thc>' arc COMPLETED
dld^i'e'd^I^r f fprreteniibn. This tiio shall includeall date colleclcdfor the completed requests. (Provided daily)
FrornCt^^tor Detailed activity log

to " compfclc.secure Video Visitation System (VVS) Solutiontorttcihiateoficiidcrcommunicittion3wiUuhdrTamilks5,friencb,andatujrj)e^^^
R^sroiSm-'^" ^ following requircmerns:

■!' rcsi^B ro ^ a vidco..visii of spcciOc duration.
i  rT" ■ amount of dmc remaining an the cdJ5ha!f be displayed on the rcsidcnfs account

nouiig-Ute.dittc/tirnc of tiic video visit.
*' ^ «•"TMWW viw of «ll video visits which would include,.datc/unre, visitor name, duration of visitVsiatits of rcqucsi.

PLTBLJC:
1. Allow \nsflore to usea \\%b inierfftce for video visits.
2.- interface's!^I-not.be;«mi(ed-iocomps'tcndnJy ^

5. If (he visifdoes notoc^, do not diargc for the visit.
NHDOe STAFF:

f.
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S*! ate OF NEW HAMPSHI RE

department OF CQRREGTIONS
2023-02? .DOCT ACILITY RESIDENT TABLET SERVICES

- ATTACHMENTS AND CONTILVCTOR certificates

I  the.Wdpo visii bdbrc alJowing it iq be conducted.A^Jow NHPOC stoG to additional infomiatton such as a visitor [D to iJte video

5  . x|u^ immediately dlsoonnca the visit if there is b sccurit)-. Issue.
Owi'Video visit for invwiigaiivc purposes. Limit

aoccssto this.fUfKtJonalltj'.

^  ® tnossBEe shall he sent to theappropriate ̂ iKiiig. unit leiimg the security staff know ihat ihc-resident has on
approved video visiL •

OTHER;

1. 'mete slMllte no'charge iq NHQOC far the use ofthUt module
On|): allow visits with approved visitors

3. Record afl;ylsiisTof staff to,rcvicu' as newssan'.
4: Facid .>«fgn>Uon »ftware to be used foe bath sides of the visit to identify evervone

that participated lit the visiL
5. Rdajn video visits for a minimum of five (5) ycn/ts for review
6. ^^noi Bllou- visi^;0-en iftJic visit has been approved ifthc resident hosa restriction
7. Log all ftcdvlty,

INTERFACES:
1. IVGorttraeion -An interfseeffilc'to. the Contraetar shall provide the tesidene

rw^S as:;nesinction nag. housihs location and any Mlia; infomialioo as
2. ToX^nin^ior An inlcrface/file to the NHDOC that shall provide all delails of the

-  ̂ infonnaiion,^Ume <^\iat.rcquesL datci^une ofvisit;approvaFdcniol. reason for denial, duration
of the vKlco visjv(pcai,on of iJic vtdoo Wsit. informational information ts needed

eariy NHDOC staff iniervenGon. any facial rccognilicHi
informaiiop. etc. .(Provided daily). v.4u i«.ugnjncm

3. Fitim.Cpnd^ctor; A daily log Gte,

3. CmaUfPhot^VidcoMan:
Conl^ shall .provi^- a solution that.allows NH.DOC the abilHy to offer communiraiiftn

0  via e-mc^ge. Contractor shall provide NHDOC the.aWIiiy to allow residents'
f^^S I ava irhteW— ■^"1 N'H Department of Corrections polievPArTcI 314 R^t^[M^'i'piS; "'=™''.^""<^"'^«^™l«/s.ate_agenrics'cor.html eraitlcd1 AKI tvOr 314 Resident Mai I, EJectoOTic Messagi ng, and Package Services.

R^SID^tV^" mrntmum the following requiremcnis;
I. ^ow restdenfs to rehcive email through an authoriaed process that meet the

rcquir^oits of NHDOC policy.

Pflgc 76 of 95 ,
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-  . STATK or NEW HAMPSHIRE

DEPARTMENT OrCORRECTIOiNS
20^-029 - ROC FACi crTY RESp)ENT TABLET SERVICES

EXmBlt c^ attach \nj:NTS and contractor CERtrFrCATES
l:

3.

4.

5.

PUBLIC:

1.

2.

3.

4.

Allow to receive a photo with en email Photos shall meet K'HDOC
rctjUircmeniSj'

AH^.i^iaCTLvto I«^ " >•")• short (no longer Uim J minute) pre-recorded video
clip that mcetsOTDOCrequireinents. '

huiicopyofUic email must be passed 10NHpOC pfiOr to removal from the system. k v -u lu
R^idonw^ll havi ap interface ital allows them to see a listing of items received

dateline and sender name and the stains of the. item.

dte [tuWic to purchtise eraail/photo/E-vidcp-services through the Contraetor.

Eip^il,shall bc limiicd In size.
riwtos-sluUl.bc in
Eman.shall not.allovv attaehraents that do not ttteei the ie<|uirejncnts oullined bv the

5. ,Oniy One (IJ photo or lividco per email allowed

NM1X)C STAFF:

>» *««.ved by NHDbe StoiTprior
a webrbased ititerface Tor NHOOC stafTlo review and approve/deny itemsProv-do a tt̂ y Tor staff to idd keywords to photdVE-VldeoTd^t be

te »'««e Pl»<w. Sa scleciiohs eon also
8®'"^"' «=•" Selections to be defined by

ProvRje-.a vvay to classify the, reason fbr denial such as -Inappropriaic ccmient,
IntfWis^.otc.- -NHOOC-to ̂rovfltte'ctassifitiiiooopdcMW.

®" client, : submitter, approver, keywords.
[f an, iiern,^ inyolvcd in an mTOtigalion, it may be necessary to doty on iton that was
^Vio^ly approycd. If this happens. Staff shall be able to nag/denv the Item and
have Uie.Q;sieni remove all copies .from the resident's tablet.

2.

3.

5.

6.

OTHER:

I

2.

3.

4.

5.

6.

T^slial! te no cha/Ec to the NHDOC for the use of this module.
oigjtaPcontcnt shall be retained ibr a minim wtt ofthree (J)yiy]fs,.

Shall allow for-outoraatic rmine of email based on kcvwordts. ThreshoWs for
au^c,7jleasc sh3ll be set by RHDOC. Only the email is to be released. PhoioAH-
Video^rcqmrcsrev'iew separately. 'mviwc,

"" """I sender the.aalc/ttme'cfcnjed a^ti>e
Ail^taff to.-download the EHmii/photrVE-Video for invcstigatiort/prescculion
1..0g.dn activity Including viewing of the items.

Page 77 of 95
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OTERFACESr .
1. Tp Gqni^gr An Imcrftce/filc lo ihc Connwor shall pmvidc Uit resident's

^  "^S and .uiy other
'■ -.iTt 'V 10 Uw NH DOC Ihel shall provide ddails of emails

e™ifr^^ '■''° "5. sonto inroroiatioo, date/time
eZ or autdmtuically processed, who.approvod theZc lii approved, kcytvords, message ie.vt, if ihT^mail sva.s. received orsenl and any other information as needed

3- hroth Contracton A doily log liie.

*' !f Payments and ResWcnt Aeeounl Deposits:
colleaion of resident ^Soh/fiZrZ|ilZS

P" "^0 thnsugh a Kiosk (net of

Q user.

Idr collredon of these lends is emitlod PPD S5INew Services Collection Prot^ures (eop.es of this policy cat, rê ,tics,ed at any titnc from DOC

IPSSSSSSSSS
The^«lulion shall ptwlde* ».minimum thcToMowing requirements;

'  '■ .«<»k
'■ Rcstituticnfrinc/Pee Collecdon or

«ie user must indicate thai they acknmvlcdKe
•r- 'i-^idyshint

f^gc78or95
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OTHER:

1.

2.

X

4.

5.

6.

> ^ NEWBAMPSHJRE '

department OF CORRECTfOjNS

. v« facility RESIDEIST tablet ser vices^HIBIT C ATTACHMENI^ AND CONTRACTOR CFJ^TIFICATES

10.

IL

\2.

«cciv»a .h„| indica^ «J«,ion for .pplic«ion of,fu™i, d,e public

^  ° NHDOC (iciliiy^J[| noi bo acccptmfi a coiruntssion on iliri module,
f^HDOC for ibc u« oflhis module.

tJ« coJJeoiion f«

Kt^^shalj bc able to acccpi debit and credit cards.

«W1M in .

Lo^ aJJ activhy.

^ Dcpanmcnt tnainJains conipliancc wiiJi Uieir PPD 8^ 1
0?^:^'^^^^ '™ Ml.-cn.lTcoToi®orDOfcSl! - of R«,denu (cop.cs ilus pol.cy con be «;qucflcd « «„>■ ,;„,c r«,m

R^PERFaCES:
I.

2.

3.

5.

^GomnKtor-^ ini<rfaa^filc to ihc Contractor shall provide the names of r»:ida>rc
and-cvcryone that owes «stitiiiior./(mcs/fccs. The nic-rfiaU
Fi^ needed. (Provfdod dailv)' ', an »ntcrfacc/fiJe to the NHDOC Uiai shaJI wovide deliiiR ofthi.

Frwn Coninicton A dally log fi le.
Rwldcpt iDfprmBtioital Service:

p«>vidcSSf ■» PDF toumcnis
wTsIDENt" ".minimwn ihc following requitctricms:

I  fOFdocwnems provided bv NHDOC

*, document such as Mittimus;
•  Rcsj^li^ and
•  Policy,,l^edure-l>irtctive{PPDs).

NHpOc STAFF:

Page 79 of 95
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V

2023^29. DOC

c*pi^

2.

O'fHER:
J.

2,

T.

INTERFACE:

™J^'"r"PPoinancnu, iSe date/«meThT'^<d' "" ®''"''>''»

Prepaid Eili Cards;

radoir■^' I""*'"""™l'""-l»Oi"Sra».i™s.^„,U^,^

V - ® iJw folbwing requirxOTcirts:

6.

r.

2.

OTHER:
1.
2,
y

4.
5.

INTERFACES:

'cavli^g' fiinds.»« prc-pa|de>u(cwdsrorrcsidcii.ts
Aiwm0pc.c^et^<ra.uc^.r^^n^

From Conrj^or: Adally.log fi le.

Page 80 of 95
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Edocatioa:

^  provide al o minimum the folJowing requircnwnl5:-
Allpw resi^^.lo access basic education classes/coiu^ wort:.

opportunities wi.h A. ,c be ineuned

j^w r^denis to tjJcc sc( assc^^ent or cvaJuaiioh testing to dctemiSiic ihbtr cumait
2.

3.

NI-fDOC STAFF;
1.

2,

O'JTHER:

1.

^  2.

2' cnroll rcsitlcnw in classes and manage prowessAllow NHDOCata/f to review education completed for a r^'dcnl;'

Log all aciivlt>'.

rNTFRFACF^:
J. \

For <3CU^^.educaiJcm^ be pwehased by the resident

2.

Tp An^tcrft ,)« Conjraoor slmll provide liie dierii ID's
restn.nion.il^ and any oiJict Infomiatjoii required.
F^reontractor An ituaface/njc.io the NHJDOC iltat shall nrovidc det/iils

^tarte^^otc/tiiTO.compreted, grade/score ofiher infonnaiion as needed '
.»•, from CctiiTMtor A daily Jog .file.

8- M^3/'a<mks/GnmWMovics/Oiher coateot-'

»"■" "-t? ~
'  > ' 1

RiTsiD^NTS proyicle^d:a.minimum Uk following requirements:
1. AJIpw re?id({ins to stream ccwitcntrbased'on aviulable funds.

Rcsid^.tssh^f) not be able io.pla>'anj- content ifihey have a restricted flag-
PUBLIC: ' , '

'■ 5Mtmi,,cd dmugf, d,0 Conmaor «.cb5i,o or, betelfof Urc

NHDpC STAFF; '
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state-Pf m\y hami\shire
DEPARTMENT OF CORRECnONS

202^29 rCOC FACILITY RESIDENT TABLET SERVICES
EXHIBIT G " ATTACHMENTS AND CONTRACTOR CERTIFICATES

I. ^^OOC staff to review fvnds submitted to the
NHp<^ wtth daiiyodcouniing reports that win bo iiscd to telaiicc the deposits of
Tunq5, •

2. PTOi'ide 3 for NHDOC flafflo opprovo or deny conlcnl prior lo
aJlowing It to be purchased.

3. Log all cpnti^L changes.

OTHER

J. nK-Tc'shall be no charge lo the NHDOC for Ihc use ofihis module.
2. Funds thai" arc pqniesti^ andisubscquenUy reversed, shall be hiuKhed in a manua]

prooKs ouLsidc dfihc interfaces.
3. Log'alf acti^%
4. Allow finidsiO;l>e subrniucd from NIIDOG on behalf of residents to be. added 10 the

residents **pyrehasing fund" irv an automatic'process.

INTERFACES:
1. ToConiracior aJiiwerf8cc/fitctothcCorttraciorshaJlprovideti»cnamcsofrcsidcnLS

and cvety:onc-thai owes rt«itutiorVfines/fccs. The Hie iodlude the cfjent id.
name, loialamoum and any other information needed. (Provided daily)
To Cbhtractor:. an irrterfacc/nte lb the Coniractof willi fuitds to be allocated to
residents p^hMing occpuni. Funds shall be transferred scpamely

3. • Froro..Cpft!Ttoort:.(Wdnicif^ W u» NHIX)C that shall providb deuuls of the
amotmis wllccied. File shaJJ include'dicni ID, transaction ID. date/time received
anwurti. reived. (Provided T '

4. From COTtraabr ,A "dhily log file.

9. Resident Cash Withdrawal Rcqu^r:
Ccmirocior shali provide'a soluiicwi for residents to request cash withdrawiis itsina

ahrikapplicauononaldtakprtabl^

The Dcpamp«n,:of  „■ entitled PPp 952 Mimogcmciit end Coitirol of Personal
J-unds of Residents Ccopies of.ihus.pohcy can be requested at any lime from DOC staff) in section iV
section C EvpeDOjiuicS; . . ■ ' .

The solution sh^l meet or excodd tJie fbllowInc requirements"
RESIDENTS:

1. Allow rwi^lS;lD.submtt a request based on irvailablc funds.
2. Requcstsshaii'inciwJerreld^

a. Amoum.qf:rcqi^; ^
b. Vidid mailing^i^dr^ for the check to be sent to;,and
c. Ptfjpo^;Of.lhe rcquwt;

3. When submtil^; dis^^ bock a confirmation number for the resident to write on the
back/of the" ehyclppc.

4. "Aliow":iJ>i:rwi^lH.ip view the request and Its status. Retain requests forthrce f3)
rriojults. ^

Pflgc?2qr95
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STATE OK NEW £^A^^PSHmE

p^PARTMENt OF GORRECTIONS
2023.029 - FACrtn^y resident tablet services

EXHIBIT G ̂ ATT^CHMEN-rS AND CONTRACTOR CERTiViCATES

NHDOC STAFF;

OTHER

for NH.DOCMafTto approve the withdraw^] request.
?* • difTcroni group of sUlTmembers than lite processing staffb. iMufTiqiem funds in ihc resident accotuii for the rcquesied.aniount do

3pp«>ve unless tlse-indhiduol Is in an approved housing imlt
c. If sufFiclent fun^, allow NHDOC sia/fto mart the request as opprot'ed

or. reason for doiial, daie/iimc and Nh DOC staff name.
a-transaction musi' tc submitted'lo Nl fDOC via an

^fticrfa^ to. pqt s soft bold Oft the rosldeitl's accpiinL
for NHDOC ttafTin resident secounis 10 aeknowledge

iweipr.ofUw envelope and.its contents.

• "• «» '«l«* This shall return die request to the resident.
^ follow. This shall end the request in the system.and pass the finalrecord l.\ia tin Interface to NHDOC.

b. 'Allow re:apprt>Ve the request. This shall mart: tlw request Bs submitted-for
'  shall cod the request In the system and pass (he final rewi^ via

• an imerfaixtoNHDOC
'• '■ i *

mcrq sh^l' be no charge lb the NHDOC or tte resident for the use of this module
Log al l. activity. ' *The p^d^^shaft Departmeni maintains compliance with their PPD 952
Man^c^wiand Control of Personal Funds ofResldcnts {copies of (his policy can be
requcsted.^-any timeTrpm'IX)CstaftT

INTERJ-ACES:
L To (^qntro^r: an )nlejfacc/fi|e to (he Contractor with client ID. looidon, rcsidcni

trusi iund.baiancc.and;afty additional ftclds required by Contractor
•  ' intcrfac^rilc to (he NHDOC that has transactions that have beenyprqycd Of/fla^ed fqr processing. File shall Include client ID. tnmsacuon ID

diitcrtime mnount reed vcd. (Provided daily)
3. J^rom Condaaqr A d^^^

1ft. Video Visitation,frpni Tn^f^ntnjoor sha«yro^ a mcctoism to facilitate rcsidciti video visits with Uwir
fhmiltcs, rncnds.<ai3d'intoni^s.vi:a-^irelbss lablete.

R^IDEN^S^^' U»e following requirements:
1 - A.jIow.rcs.Wcnts Iq mftijtte.,vidco visits with iipprqvcd.FricndS and Family.
r  A ow.rKi^^jgs to fuitd video visitauon using funds from iheirtablct ucccwintAllow yideo^.mits to. be conducted via svirclcss tablets while connected (o mounted

docking station.

PUBLIC:
1. Allow vLsliqrs.^io;,ttM a web interface for video visits.
2. sh^f iidt beJimiicd to compoteri only, ^

Page of 95
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STATE OF NEW HAMPSHIRE

DEP^TMENT OP CORREGTidNS

2023;029;. ppC FACILITY RESIDENT TABLET SERVICES
EXHIBIT G- Attachments and contractor certificates

3. Allow visitors 10 purchase video visits ihrowgh the vendor vv^hsiic.

NHDOC STAKP;
1. Pjpy'tlc a wayTqr staff lo view video visits iJiai ore occuiring rcaMiine uiong wiih the:

aMlity-.to yiisw visits thai have been nxioncW,
Alloy Kt^DOC.staff 10 immediately, disconnect the visit if there is a security issue.
Anpvv KHDOC stalT to downJoad the vitJeo visit for invcstigwivc purposes Limit
aco^ lptWs funcdonality. .

Thcjr sHall.teno charge to NHDOC for the use of this module:
Only al loW:visits with appro\xd visitors.
Record all visits for,SL^to review, as neocssary,

4. Retain Addco visits for a miaimum of five (5) years for review.
5. Do nol allow vUite even iflhc visit has bwn approved i f the naidcm has a resiriclion

flag.
6- Log,all actjviiy.

INTERFACES: '

1. To Con^ctpr: An inierfpcc/nie to the Contractor shall provide the residents
infon^ation.such.as: resincticn nag. housing location and onv other infornwiion as
needed.

2. To Conw^pr An inierfacc/file to the NHDOC that shall provide all details oftho
video y^its thM tevc occurred. Fife shall include client ID, visitor infoimailon.
dwilmc cd visit rcqucst.dfflcAimc of visit opprovaiydcnial. reason for denial, duratioai
or fly Video visit, location.of the video visit, Informatiotwd infomtailon as needed
yc,h as ̂visn ended early due to NT-lDpC .staff imcrvcniton, any facial recognition
tnrojpuition,:etc- (Provided daily)

3. From Cootradtor; A daily log file.

Remainder ofthis pa^eittiwtioM

2.

3.

OTHER:

1.

2.

3.
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.  - • STATE OF MEW HAMPSHIRE

DEPARTMENT OF CORRECTIONS

202^:^23 - facility RESIDENT TABLET SERVICES
EXHIBrr 0:^ attachments and contractor CERTrFiC'ATKS

ATTACHMENT 2: AGENCVCOMPLAINCE DOCUMENTS

1. Admlolsij^tive RuImj Potlctcs, Regulations and Polky and Procedure Drreclivcs

anlractor shajl &mply wijh any .applicable NH Dcparlin<M
Protedure Directives (PPD's) to include b«i no. Ifmitcd loPPO 371 (fo^crly ,5,0?); Persona! Property Permltled in ant! Rtsiricied Jhm Prison

racilf/ies. Adajuonw-mfoimnlion can be located as a separate link*
htip://ww>v,nh.w/nhdocJb^rness/rfp birfdina loctk^hitn.

2. Prison Rape Elimination AcI (PREA) of 2003

PrTv'^°i Elimination Act (PREA) of 2003 (Federal Law 4->
«« 7'i . applicable Federal PREA sutndards. and with all Stiuc policies andSL^dards rcla^ lotPREA for panting, d^ing; monitoring, investigating, and eradicating
anydoTO of scxyal. abi^ Sviihin facillii^progranWofI«ccs owned, oj)eratcd, or wntracicd.
Contractor ackiw^wled^ dial, in addition to scifwiwniioring requircancms, the State will conduci
rornpliaiKc which may raquirc an outside independent' audit
Additic^ inforraabon.can be located as a separate Link:
fanD;-Vvv-vvw.nli.g6vMh^'t^usii>«:<^ biddina iools.htn^ ^

(

X ••

3. Crimiiral Jiutice Tnforaatidn Services (CJI$) .^iirity Pollcj'

*** provide tippropriaic controls to prolcc-4 thel^uU hfccycle ot CJ.I, wheih^m rest, or m tronsii. Thc-aiS Security Policy provides guidance for
the crcatiort vicwti^ traftsmissioh/dtsscminatioji. sioragCv and dcsiAJCUon of CJI.
This Pol'cy ,?ppll^. to.eyeiy^ i^^ contractor, pfivaie entity, noocriminal jusiico agencv
rcprescnt^iyt^ or mcm^.ofa OTmimU entity with access to. or who operate in support of
criminal jusu«-scm Cpntraclor shall comply with the CJIS poljcy where
oppncaWc to Cdntractor's sierviccs and is locatcd'as a separate link*
http:yvvww,nh.gov/nhdDcAK«intes/rrD hiddlng lools.htm.

Jiemalmtcroftkbp^ieIhtenliqri^ Ic/i^biank
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. ^TATE OF NEW HAMPSHIRE

DEPARTOENT OF CbliREGtlONS
^22:^3 - FACn-JTY RF.SIDENT TAHLET SERVICES

—,—; ™ilBlT C;r ATTACHMENTS AND CONTRACTOR CERTIFICATES

ATTACHMENTS: GONTRACTOR SERVICE SCHEDUtE r

Rissideot Tdcphooe Service
Service Schedotc

OTly 10 resident telephone service (-RTS^). Where Xomrany'* is used
in ihis Scivicc ^|| mean Global Tcl*Eink Corporntion (Vb»'a ViaPmh Technologies
AddiUonft terms and condiUcms applicable lo ITS ̂  set fo«h In TarifTs oron ComDanv's wcteiie'
which rnay.be modified.fiTim'lime toting ^ '-ompany s wcwiic,
"  • t

*• gqttrpmcpj hnd-FM^I'P^ The term "Equipmenr in (his ScrvKC Schedule i(»cJtidcs worksiatiohs,phoi^s and relied cquipHjichi, includinfi gward posts, concrete pads, mast pplcs.-ahd site preparation
Gu^ posts, p«js,.cnclosurcs. pcdesiiils. bumper pads, or odicr property ofCompany installed
by Com^y s^|.rarn?in; ,n .all re^ that of Company. Company reserves iheri^i lorcmove.or
relocate ̂ uip^i-vvtuch ifsubjected lo.rccurriog vandaJismor insufTicieni irafRc and/or revenue to
wnrranl ite co^nuation of Servi^. Company shall not exercise such a right of removal or relocalion
urufttfonably, Cqmptmy shall potrfy Premises Provider in wriling of its imcnlJon to r^ovc or relooitc
Equipment prior.jo such octibn; Upon removal orttjuipnieni by the Company. Company shall restore
^id to 10 cdndilibiu ordinaiy wc^ atid tear excepted; however. Company shall noi
^ liable lOfholi^jplt^ inwailf pillars, or Hoofs or other coodiiions on the premises which resulted
from the proper installation of EquipmenL Premi^ Provider shall not, and shaJi hot allow any third
paiiy 10, make alteraUonfor aiiachmcnts to (he BquipmenL

Tc'^phopq Scndct^^, .Compiuv shall be rwpansible for. (a) ftiraishins. installins,
jrpmnngaM scr^cmg l^uipmcnt; (b) (he «tablishment (if and to the extent required of Company
by law) and conf|^iaocc wit|t nJI T^'ffs and rules, reguhiliorLs, orders and policies,of federal and state
regulatory auihon'lies-applicable .to (he automated resident ickphonc systctti Sendees provided by

(c) the «tabUshni^.and maintenance of ail billing orulpaymcntarranttanents with thelocal
and intcrcxcbangc the- processing of tdl tclcpbone call records; (t) (ho p^orrnancc faJonc
^1^^" WWing, out clearing and collection scrvitxs; and (0 the handlinn ofall billing and othw-lnqidri control and all other ScA'ices essential to the performance of
Xompi^y s oWigaiions.:Un^ this .Agreement. Company reserves ihc right (O contnji unWMablcs-bad
debt and fraud. '

Company does not lurnish. maintain or provide consumables for pcripJieral ccpjipmcnl associated
vrnh the resident icleph(mc;^siem. Consumables.consist of items such as printer paper cassette
tapes, or compact disks.- • '

and ChfirEi^ for Reaidcnt Tdonhone Sr>rx-«r^ TIw pcf-minuie-ofuse call rate shall noi
cxoew Uw maximum tbics authorijwd'by (he .state's telecommunication regulatory auiboritv ("PUCI
and the Fcdcfal Communications Commission fFCC"). " ' -

•  Intcrstme R're catls..wb^ rnadc-usinga colJccu debit, or prcpaityAdvanccPay^ format: $0 013
per minute pF use. \ w v -

• . Intrtiaaie jlTS alls, whether rnodc using a collect, debit, orpcepai<VAd\'ancePav™ Ibrmitt' SO 013
per minute of UM. -
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state OF M£w HAMPeilIRE

DEPARTMJSnT OF CORREGTIONS
2022^23 - FACULTY RE$IJ)ENT,TABLET SERVICES

E?QflBIT.G - ATTACHMENTS AND CONTRACTOR CERTrFlCATES

niernmion^RT^S .calls, vvhojhcr made using a debit or prcpaicFAdvajbcePby™ formal: The
Imci^at remain cofisistcm. whh cuiroiJ rales which do noi exceed-
SO. I pcf;min^tc, plus the appJicabie call lerminarion niic for'ibc1ntemaiiw«il desiinailon of the
call ̂  publish^ m the^Compttny's website, which may be updated evcrv three (3) months in

be"found at: hups:/Avww.gll.nctdcgiil'<md-
pnvacyA^erat-4anfr^and*price>-lt5Ls/.

No per cdl, pcr conncctipn^ Of flal rate calling charges shall apply to inrcntttional or imersunc RTS per
minutcofuscchlJs. .

)

Jlf obovc are exclusive of taxes and other amounts collcacd by ihc Company on 'behalf of, or paid to,.third;panics, including but noi.limltcd to payments in support of siaiutoo' or
regdaiwy pro^.m^st^ by govcmmcnial or quasl.gDvcmrnenial authorities,.such as the Fcdcml
Umvcrsal Service. Fee^ond,any costs.incumcd by the Company In connection with such-programs.

**■ A"c"h>n- ^rvlce Chntya. The Company itmy charge certain AnciIIar>'Service Oiajgcs, which
shall be no more than the fdlownng flxnounls: » -

Autdmaiedpaymcfii for credit card,
debit ciuA'8xid ImII processing fees $3^00 per irsnsociion
Useoftivc'.openilor S5.95 per trens&eiton
Paper billAiatccnem •S2.00 per transactioo
tjte Ofthifthparty.moci^ trtasmhtcf

Wes^ Union,
cwlit card pro<^ irensfcrs from
lb W-pany c^missnry accounts)

S6.95 per tran.sacii6n

Uscpf9irtg|eicall ujid relnicd services
^ Piy a tingicjlrs.gall using
dcbii/creditiard.'mobile phboc
occbufltjlbir Modicr omuigcmcol

S6.95 per transaction; phis the
adopted per-mfhute raie

5.
a. ^omtojnfi phd Rfi^ntinB. Premises Provider agrees tlwi Company Ims no responsibility to

advi^^Prcmfs«;Provider with respect to any law, regulation, or, guideline that may govern or
^trol any tcl^.h^e rcc^^ing or monitoring by Premises lhT.vidcr, or complianceihcrewlih.
Prcmrscs Provito has its own legal counsel to advice It concerning any.and all such law '
rc^lauon, .or guidc|tnc; and compliance ihcfcwith. and makes its own determination on whcrl^d how & .use; ibc telephone monitoring and recording capabilities supplied through this
Agreement. Coip|Kmy,disclaims any responsibility to provide, and in fact has not provided.
Prcntbcs .Proyi^^'any legol^vioe concerning such applicable law. regulatloiv or guideline
or.romplioncc'th"!^<^'th. Pretnte Provider riiaJJ be'solely responsible for any ILiibrlity. costi
and c^n.^5-r;cloijng to any claims mode against Company arising out of failure ofPrcmises
Provider (or Ui^.C^pany «the direction of.tJte Premises Provider) to comply with such law
regulation"or guideline. FYcmts.es Proridcr acknowledges that all call detail records (""DRs"), and coll r«oridi^^,ccmtained in the resident telephone systcm-cqiiipmcnt Company provides
10 PremjScs ProyWcr under this Agrecnicnt ore the exclusive property of ll>c Premises Provider
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STATE OF MSW HAMPSKIKE

PEPARTMEKT OF GORRECriONS
2022^^3 - KACnjlTY RESIDENT TABLET SERVICES

— EXHfBIT C r ATTACHMENTS AND CONTRACTOR CERTIFICATES

for the;;tcrTn.onhis Agreement ,and any resultii^ extensions' of Oils AgnicmciUi provided
however^ shall hove the right lo use the DRs.and recordings to respond to IcgdJ
rcqucas, lo p^vide ihc Services under ihis Agreement, and for other business purposes.

Tablet Service Schedule
Enhaoced Services - fP-Rnnblcd Tablets

t. Appfi^triH^. fhis,$cfvicc Schedule applies only to the cnlwuKcci services reicrcj>ccd Vtlvert
this Service Schedule, it wll mean GTl. Enhawcd Services, LLC d/Va

viar'ttui. I ocftnpiogics. •

^  oilwv.-ise <)cnnbd will have ihc meaning se« ionh in

"AsreCment'' means ihc.cqntract lo which this Scrvice.Scl»edulc is ottacbcd. ^ '

"EtjhMc^ Semces" means cnh^ced comnumieatiofts, infomiaiion services, cducaUonal'
enicitfltflfnent prbductvtmd (nail'scanning scnncas. '

taWct dpvj.^ capable of-aJIpwing access lO, Enhanced

Pr^'lded F^ufpmcnt, Service «mt rnhiin^ Company mW supply cquipmeiil
^warc. arcui^t^ and cabllng to.dcpJpy Enbain^ Scrv'ices at the Localions w no cost to Premises
ProMdcf.^ ̂ pflpy .will reuibi. an right, title, and mtcn=st in and to cJI equipment (incfuding any
^ciaicdj^^.and and services supplied. Cabling will become the properly ofthi
Prcntis^ Proyid&.upon.tlre cxpimtion ofilic AghMmeni. U|.>on tcmiinallon of EnlinnccdServiccs
at any Locai:i^j(s>,^Premte ProvidCT will coll«t and deliver to Company all Tablerts and related
oqutpmcnt assignedJO die U)ca.yon(s) and provide Company a reasonable opponunity to collect
all associatcdequipment and hardvkijrc (except cabling).

4. F«vidc alt support and maintenance scr\'ices forEnhai^ Scryt^ including ihcTablcts, subject to the limitiitions described hcrcia At no cost lo
the Prctmscs Provider, Company will proxide up to 25% of deployed tables per.year to cox-er
normal xvear-andj^ as dctemiincd by UKComptmy-. If additional tablets are requested or required
to nnaintain a c^traci^al res^ ratio, tlie odditiona! tablets wiJI bc provided at a raic of
up W S249.99^r^let. s^-^ich fncludes shipping, proc<^ing. maintcnanoeand thesoftxx'a'rc license

. w T ^b).ets.:C6mpan>- will invoice Premises Provider for the total number ofadditionaltaWeis iluu,bave .^p.shippc^ Company xvill retain oxvncr^Jtip of the tublcis and all licensed
sottx^arc. Comply wdl respond promptly to all support rcquesis; provided, however,,thai reports
or rcqu^Ls invplying^tJuj.sccurity fcamrcs of the Tablets vvilJ have priority. Premises Provider
acknowledges that the resolution ofcertain hanlxx^are and softxx'arc events will be subject to supclv
qham lead imdjial TaWets may not be available while being r^Urcd or midntaJncd. The
Premises Provide will permit Company aqthorizcd pcrsoiutcl access lo the. equipment.
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'  ' state OF NEW HAMPSHIRE '

^  DEPARTMENTOFCpRRECTlONS
202?-ra3 - FACIUTV RESIDENT TABLET SERVICES

EyiHBIY C rr attachments and CONTRACrOR CERTiFICATES

informaiion, .daia .communiCAtion swviws, and TOmmunicaiion lines required for the
rhamicjiance of Enhanced Services, at'sucli times and fbr such-

purposes ̂ 'Pca^ or appropri;^!:. to pomii Company to pcrfomi its oWisaiions
herein, end irr^uircd. Premise Provider shall provide- security cscorw for Company personnel. '

wllii^ onc'tablet for cv«y iridividwiJ incarcerated at Premise Provider's
racility. <^qinf^ny may.adjiwibc.numbcr of Tablets up or down ai any time. Company shall have
the discrcjjon to »3cci the brand.-type, and other spec ificatiortf of the Tablets, including ibc specific
^rvicte and-applicalion8-;av'^^ on the TaWcts, and irmy replace, upgrade. dr:subsdniic the'
Tablets at any:umedunng the Tcm. Tablets shall ai all iimc« rcmair. ih^ soleWbd cotdusivcof Company,- Eachj^idem provided with to:a Tablet must ogrcq to accompanying icrTtis^
?■" Company will install Tablet charging oiK-Jdsures^mliv^dually-..StAtion^ and .collootively ■^Stations'") nl locations agreed upon by- the Parties
Company „ill inaaJI occck points to enable access within each Ucat ion. as rcasoimblv pemiiucd
by layout aiid other Cliaractcrislics ofAe Lxxah

a. Company will providc the fdliowijig Rnhanoed Scn'tces via the Tablets:

te'dc^; Company will make a^-ailablc access to ^ain contentthi^u^'the -TaWcts. iifccJuding m^io, games, electronic messaging, cBooks eContent
V Go'mcni Accms will be provided on a per niinuic basis. Content Access will

^.SMPplicd on a rolling basis as soon as reasonably practicable following deployment
.of En^cd-Services: Company, reserves ilie right to add. alter or disconiinue any
Cbnierii Aco^.

y|g||^^n. On-preraiscsand Remote video visitation with no less than sixty (60)
, days.i^jinei^brding siof^

Compimy will enable Tablets for outbound voice
'  to include the ^urfty features and functionality of tike resident
,  ("RTS**)" platform supplied by Company. Hesidscts equipped with a

micrppbqne/wtll be-requite

"■ Tablet usage may be purchased wiih money from a Resident
residents or their fiuniltcs or friends'(individuaHy

Accouni" and collectively "Resident Accounts"). Residents fund the
by'transferring monies from their trosi account. Resident friendsand,F™iy.-r^ a resident's Resident. Account by deposits made ihrough Company

•  ct^S^'C^cls. -TfanSacrtjon Pees may apply. Funds.iit a Resident Account mayMly bc.wu^^to a resident upon tcrminatjon of Enhanced Services at all Locatiojis
or-upon^a'rw|d^t*s neleasc. Resident friends and family deposits arc nnal.

iii. ,WyftiMf^;,^mpany will also providc.basic education package which is aligned with
mosi'StaiO'siMdafds iand access to the (aw.libraiy.
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IV. Company asTTccs.t^ provide access (o a low libmo'. Premises Provider
purchase of ihe low library content/lkcnsins whh ihe

applicable- ia\y libmay provider.

c.

x- ut ' -T-v:T-4*^W-^"''P">VrxJccmc headHn to each resident who has ac^10 a wil supply repiaocmcm silicon earbiids for purch^ by the resictenJ
through Pranis<? Provtdcr's-c6mmlssary service. Company shall have ihe-dis«?rcik.n to

-  ̂  ̂ specifications of ihc Tablets, including the .Specific
^  ̂ «=P*a^ Wde. orsubsiitutcany or^Iof ihc.Tablcis ai any time. Company may also change the number ofTaWew

oeployod.^

Pmtscs>J>;.yidcr Q|?|ip,arinns. A Premises Provider must allow: (i) iiisinHation and use
of a muhrple^Haiincl: wirdas network- within the 2AGHz ilirough 5 GHz hands m ell
L.ocapora; Cm') use of vvircd.headphones and lithium batteries for the Tablct.v and (lii)
lattallaupn ofljiblct. charging enclosures; and (iv) acccs.s to no less tlian 80% of ite
resident 10 paid ̂ nicnt sul^cct to iltc payment by the resident ofContent usage fees listed

rntm: (I) distribute the Tablets to residents
(^0T^ng;.^-ita;..estab|isM protocol and proce<turcs and shall use b«i efforts to ensure
bat the Tabjcts are tisod for their intended purposes; (2) allow and fQciUiaic the sale of

ajjd other Tablet,accessories through its commtssary withdui
mark up. (3) f^htete collodion, testing, and rc^lisiribution of accessories, iricludinc
xadseis, and sllipon:carb^ (4) allow the ci^oti of Resident Accounts for use with
Company ̂ prodi^i^; (5) allcsv resident family and friends to make deposits into Resident
Account5;;(«:).fj>cdlitate intcgrau'on of Resident Accounts and commissan- accounts for
•  no charge lb Company by citlwir Premises Provider, or^ third-pai^ ye^o^-if any; (7) facility, the recycling and reuse ofTaWeis; (S) provide
Com^i^ sy,ihjs«u,rt space to store TtAlcts and other Company equJpmcni associajcd
f  8^ its expense di necessary power and powcr-souree;(I u) dcsi^te.astn^c fwtnt ofoontact authorized to act on bchnJ rbrihc Prcmises Provider

on.airmtutefs.inyoiW Scrvices/lhcluding reporting to Company any damage
or maJfi^riccion.wih:cquipmeni; and (11) distribute one (l> headset to each resident who
IS provi^^. wih QteCM to a Tbblei iJ>c first time. Premise Provider will not allow, anyone
to, ̂ pcr widi .otherwise modify the Tablets or associated sofiwarc or connect the
1ttbl<^*t Of associated software to any hardware- or software that is not provided by
Company. for uso-wiih Enlianccd Services.

6. Addltliortftl Terms.

a- MonilorinpflridRecondi^t*

,hTT^ Enhanced Services provide Pretniscs' Provider wiihAe ̂ility.|o.a»niior,,and/« record use of ihc, Tablcis, indudins d« lo monitor and
through the Tablets, and monilorcontent streamed on Ihc Tablets

Premtscs Prov.d,et further acknowledges and agi«s thai Company has no responsibility to
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STATE OF WitW HAMPSHIM
DEPARTMENT OF CORRECTIONS

20^:^;^ - EACIUty r esident taelet services
ExmBiT.G-Attachments ANficoNTRACTOR certificates

fidvisc P^isra.proyidcr vviih respect to any bw, reguJaiioft, or guideline Ihm may fiovwn or
control U» .rc^.rdaupn or monitoring by Premises Provider-of the use of the Tablets or
comph^. tocvyiih. -Poises Provider has its own legal counsel to advise it concerning
^y and dl ̂  law, regulation, or guideline, and compliancc iheitnvith. and makes iis own
delCfmin^tiot» to use the moniidring nnd recording capabilities supplied

Company disclaims any responsibility to provide, and in fact has not
proyid^Pren)is«Trovider any legal ndvioc concerning such applicable law, reguiaiion, or
gmdehnc, or compliance therewith. •"

h. Lrmitation dP Liability

^MPAm' AKpJ^ AFl:II.IATES.AhrD WllX IN NO WAY BE RFSPONSIBU' OR
UAl^^FpR,ANDCOMPANYiN'NOWAY,OlJAIWNT.:l^THES^^^

ACCESSORIES, OR IHE USE OF ANY
related ACTIVITIF^ DV ANY TABLET SERVICE USERS

provider personnel. FURTHERMORE. COMPANY AND ITS
SUPPLIER ARE;B^ NO: WAY RESPONSIBLE FOR ANY PHYSICAl, HARh-t OR OTHER rNLfURY
FORESEEN OR UNTORESEEN, IN THE USEOFHIE TABU3Ti HEADWHONK^

RESIRSi;"iFT,^EPI^O raAWAY Prom those who PREiSENT risk to themselves or others.

expressly STATi-D IN THE AGREEMiiNT. ENHANCED

SI ?r including niE TABU-TS. ARE PROVIDED
DV WARRANn' OF ANY KIND. TO THE MAXIMUM EXTENT PeRhtiriEPBY APPLICABLE LAWi COMPANY AND ITS LICENSORS AND SUPPLIERS AND THPIR

WARRAmiES, ExSi Or ZeUFOJNCLUP^G, WTTHOUr LIMITATION. ANY IMPLiED WARRANTIES OF
A Particular pijrpose and non-infringement

.  OF n-IJRD-PART^I l^rELLECTUAL PRpPERTY RIGHTS, AND LACK OF VIRUSES AND ANY
SEGUR.mT RfiUABILITY OF ENHANCED SERVICES:

WARRANT THAT ENHANCED SERVICES WiLt. MEET YOUR
^ 4RI^0R-I^EE or THAT ALL ERRORS MAY BE CORRECTEDCOMPANY DOES NOT WARRANT THAT USB OF ENHANCED SERVICES WILL BP

CONTlNtJp,US; 0|^= I^NTERRUFTED AND COMPANY WiJ,L NOT BE RESPONSIBLE OR
^ INTERRUPTION OF TRANSMISSION IN CONNECTION WITH ENHANCEDibRVICES.- *• \

extent PEftMnTED by APPLICABLE LAW. IN NO BV^T WH L
LICENSORS. OR THEIR RESPECTIVE AFFEUATES BE

^  incidental. INDIRECT. SPECIAL, OR PUNITIVEDAMAGES WTiATCOBVER, INCLUDINQ WITHOUT LIMITATION DAMAGES FOR LOSS OF
"^^SINESS rNTERRUPTlON RliLA^O TO OR AR^^^^

OUTpPhNHANG^SERVICe^ H^CLUDING THE TABLETS, EVEN IF COMPANY HAS BEEN
OF SUCH DAMAGF^. riw. FORECOiNC

OlSCLATMERS WjLL APPLY TO THE MAXIMUM EXTIiNT PERMnTED
BY APPLICABLE IIaW. EVEN IF ANY REMEDY PAILS ITS ESSENTIAL PURPOSE.
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STATE OF NEW HAMPSHIRE
department of CORRECTrONS

2022-^23, - FAClUTV resident TABLET SERVICES
EXHIBIT G-

Psymeat Services
ScniceScbcduR

'  i

V  . • •

This Scr>1« Schcduk,appli« only lo the P«)imatt.ScrvrMs dcjerlblsj hcrcin.C;Servica-)w «ivd details the
pricing, fcK, SIWIC^, and rcspdhsibiiities of Cdmpan> ,ind Premises FVovider ieliued to the Services in

M  "Compiii/' .ii used in this. Service Schedule, it stell mcah, ToudiPiyHoldings. LLC d/h/a GTL Finajicifll SeA'iccs. -
V

L SERVjgBS/Company shall provide ihc following Sm-icacs lo (he Prenii^ Provider;
•  Trusi Services'

•  Releasc'CaRl" '

•  RcsUtutibn Payment Services '

Company shall r^yc.fets from the sender^ for the Scrv«^ ("Fees") aceoiiling to the prieing as
scifcrnhbel^wTihe'TypiisactionPricmg''). '

allows flscoderto f\ind anaccoum held in trust by Premise Provider
on b^alf of a c^identvwhile serving hts'or her sentence C'Residcnl Pfopertv"). Funds may be
transf^d fro^ a'.sc^er to Ok trust account ihrough any of the foljcywing m'eihods: Company-

pTOpnctti^'.pq>osii Kiosks using cash, o credit or debit card (cotlcctivelv. the "Kiosk or
lekphora using Company's Imcmaivc Voice R^'ponse Systt^

{ IVK ). anon-lme wcb-poymem portal using a creditor debit card C'Wcfc") and via Walk-ln Retail
ill cc^in rctoil tisihg,debit card(ai, select locations) or cash ("Walk-In Retail") in
acco«lanoe vinih;E5khibii A, vvbich tnusi be cxw^icd by the Prcmcscs Provider (as Rccinicm).
Premises Provj<kraclmdwl^gcs and agrees that Company may also accept pavmaits on behalf of
other eovcrttmenta) a^es oi Kiosks oroihcr payment pdtlals p^ed by Com'pany in any facility.

For cash, cnedit/d^if cftrd and ACH inmsactions for Trusi deposits, Ctxnpany will charec the
scndcraboscfcctis.lbllows;

/l)rpoiri;AnM>aot<'
-  . * •

. GiMh'tKlwfc:) '
■ ■ ■ .

^redlfGoi^' .W>b«ev
KtMl).;:

1)-«0.(k3' S2.00 ^ S3.00
S20.01,-S3<1.06- $2.00 S4,iX)
S50.0I-$100:00 SJ-OO $5.00
$lOO.Ol-$130.00 ^ $4.00 $6.00
Si3o;oi-S2ob.oo S4.00 SSvOO
S200.01 - S300.W S5.00 SI 0.00
SJOO.OI -$400.00 $6.00 N/A

S^iU.SSOO.OO iixto N/A
$300.01-seoo.oo $8.00 hVA

$«OO.OI - $2099.99 W.OO ^ N/A
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF COJflRECTlbNS >
20n:;9i3 - factuty resident tablet services

EXKIBITC -T ATTACHMENTS AND GONTRACTOR CERTIFICATES

Rele^ ° rcsidenrs sentence, tiny remaining funds held in trust by
Pi^iscs ProyidCT.i^J be transfc^^ a ptn«dcbit card, occording to ih'c rules and processes of
third-party j^ucr. Such Release Ciiid may be used immediately upon release..
Co^p^ to provide a pih-debit card ifccording.iothc procedures, rules and processes of the
card issuer^ Prcm i^ ^ rcctmred to complete tt»e Uiird party card issuer's applicaiion
process and.c^^ an assocUiicd agretoicnl in form and conicni subsianiially similar to Exhibit
b. Company,.as th^j^pgram manager, will provide the release solusion and charge a"fee as fol lovvs:

•  Rele^ Card Automated Solution is included at no cost to Premises Provider.
•  ̂ nilixL^y card issuer fees may apply to.cardholder. The release card foe structure will

bc^^vjc\yed.on an annual basis to deicnriine market-based competitiveness iir«| will be
subject to cHangc-at Company's sole discretion; No price increase shall take place without
wnttcn nwice and consuliatlcn with Premises Provider at least 30 clays prior to the intended
niic increase.

R«lit,utJoq ̂ yiDCTt This Service allows a party to insert funds 1 nto a Kiosk usi ng cash
a cn:dii ord,ebitcard;'and via Walk-ln Retail u certain reUiiJ locations (in accordance with E\Jiibit
A which mu^ be ex^utcd by the NHDOC as RccSplem) using cash or a dcbircard. for the purpose
ofmsking restitution payments. f r—

For.c^h and cre^t/dcbit card for Restitution Payments. Coinptmy will charac the sender a ■
base fee as follows: .

•  'j Depp^jIrAn^Dat
CK'??kh ■ •'Credit rl^rd' "MobQc,

0-$20.<)0. 52.00 53.00
S20.0I vSSQ.ixi 52.00 UXiO

■S5CLOIVJ100.M $300 55.00
SlflO.Ol -$150.00 • 54.00 56.00
S150.0l-S200:<l0 54.00 ■ 58.00
S300.I}] •-$300.00. 55.00 510.00
S30O.0l .54CO.lX) 56i)0 N7A
5400.01.5500,00

$7.00 N/A
5500.01 .5600,00 ss.oo N/A-
5600.01-S2999.W $9.00 1 M/A

1.

" PAYMKJ^ SBRyiCRS TERMS AKD CONT)ITinN-<;
'  ' ' f

Remittance. f or^lJ dc^sii.flnd payment st^jcca designated in this Schedule, Company agrees
to trai^rcrnll fund omounte, ,lcs.s Fees, including all cash and'uM approved credit/debit payments,
into thesi^ropK^.tan^ Provider aocounis-in the designated system. Company will initiaic an"
Automated Clc^ri^ H<^cX"ACH"J credit to Pn>niises Provider's dcsignatwl bank account within

Page W of P5
Contracicy Initials:
Date:



2.

STATEpF NEVV HAMPSmRK '

DEPARTIVfEm OF COfUlECT^
2p22-p23 VFACIUlV RESIDENT TABLET SERVICES

EXHIBIT C-^ATrACHAlENTS AND contractor CERT1FFCATES "
(96) i>o^:^er the. deposits iirc authoiiaid and accepted by Ctwnpany. The sender's

dcsunaiion a^unHvill rencct iJk deposited amount prompUv after Ihe'dcposii is auifiorlzed and
accepted b>: Cpmjvmy.

Compliance wl^ AppUublc^Uw. Company is o licensed minsminef" uiKlcr applicable
state aws. Pt^isfsVmvidcr will leasonably coppcniie with Company, to ensure, that Company
Mmpli^ v^rith fllLsuUc and regulations applicable lo "money transiniucrs': (ihc ̂ Moncv
Ir^nmcr Laws'!). If Pr^ls^ Provider is unable or unwilling lo'comply wih ttw requirement
ofCom^ thai Allow Comismy to be in compliance with the MoncvTronsmiticc Laws Company
may, tU tts optl6^l.^ml,medJately terminate the provision of Services without penalty until such non-
compliance isremodt^.

3. ^'Sterns Interface. Gom^y and Premises Provider will establish a systems interface that allows
for processing of ̂ymcnts directly, between the proprietary systems of Premises Provider and
Cpm^'. Prerni^:Pfo\idcr and Company shall each bear their own costs to afTect the systems :
interface and'conridcntialiiy,provisions contaii>ed in this Agrtcmcni shall apply,

4 Payment Tyva an&Business Rules. Premises Provided will provide Company witli a list of
payment typw, the payment amount for each t/fflisactJon type, and the pu>Tncni'limits fbrcacii
tn^n^ion xy;pci Company wil l use its default paremcicrs unless Premises Provider specifics uniaue
requirements..

5. KIosIl Prioy to the insolation of any baixiwarc that may be nccessaiy for Services. Premises
Pro\nd<^sl^l prpyide.^mphny with information rcgaitlins the localibn .o« Premises Provider
wh^ the kijKk shall be,locate. Premises Provider sJiall prepare tire site for the Kio^ according
to Company Vs. r^^leinsmjctions, Power to the Kiosic is the Premises Providcr'.s sole
responsibility. Cbnipany will be responsible for all ongoing cash managcmeiii and rcpalrof Kiosks.

fi. PromoUorn -.Co^p^'and Premises Provider shall work together lo promote the Services.
Prcm.1^ Provitw agrces;,t6 m^e its Senders aware of the Services ihrouglrits website and other
muiuaJly agred^lc ,ro,ea^ of^vcnising. Company uill be allowed to distribute markciing
malcnaJ promoiiooal nisieriiil to Premises Wovideras well ̂  provide a reference link from

ihb URL designated by Company fdrthcsolc purpose of promoting

Title. Title to'iiJl hardwareprovidcd by Company for the purpose of providing the Services shall
remain soldy that of Company. Within thirty (30) dtiys of the termination of thii Agreement or
within 30 day^ of trying notice from Premises Provider of a icrmtnation of this agrccmcni.
Company shaJLatitsovTO c.\peai$c,.remove all of its hardware from Premises Provider premise.'

Reporting, (^mpiuiy will provide Premises Provider with online access to certain transaction
mrormaiioii. To the _e?acm_ such infoamation is provided through passw'ord protected access.
Premises Providcf,e8rees to keep al l user and password information conndcmia,! and protect a^'nst
unauUwriicd use.

7.

8.

Pago 94 of 95
Conirocior initials: ^Sr
Date: 7/(22^



.  V t;,. STATE OF.NfiWHAMPSHTRe '■

.DEPARTMENT OFjCORRECTlONS
2022^^. - FA^UTY RESIDENT TABLET SERVICES '

EXHTB IT: G - ATrACHNfEyrS and CONTRACTO R CERTin GATES
♦  >

9. Rcle^st Car^: ogi^ to provide a pin^ebit cW according id iJie.procedures, rules, aiid
^ procwsM Premises Provider agrees lo aorc aH'card invcnlofies in a limited

a(x<ss, lockM r^m-a^ slock must be siprccl in a secured vauJi "Safc^.tPtemiscs Provider must
mpmiaio tJw ^ tpg.provi^ by Company and musj audit the log monthly for compliance
Premises Ihioyidnrmuia provide a copy ofthe log 10 card issuer within

10. ^lpIle>^Trtpsmit^CTLaws. Premise nrovidcTasnecs to iJic following procedures-
a) For tiansaciipn greater than $3,000 (SLOOO in AZ. NM. OK)-.Cbmpany will collect additional

mf^iatwn ttf rt^uired by law and ho transactions will bo aocepied unless the infomtatioh Is
collected.b) For trah^^:^aiw than $10,000 - Company is required to obtain a signed CTR (Currency
1 r^mciion;Rcport) frpm Ujc Sender. No inmssctions will be accepted: unless the siKocd CTR
IS received. ^

c) if Cdrapany. encounters' suspicious activity,. Prcmi,scs Provider agrees to provide support and
ii^a;matton fas; reding such iransaaions to FinCEN (Financial Crimes Enforcement
Network .operated by the- US Treasury),

IL Ovcr^^meiits/Uoderpayincnts, Company will'transmit all payments made through the Service
(i^_ of Company Tca) ^b the Premise Prosndcr. Company is. not responsible for collecting anv'
jWitwnjI fun^. i^.-w.ihc/Premise Provider. Alt refunds will be conducted through the.Premis'e
Provider's cslaWished refund process. ' '

♦

Remainder ofthls f^e inttttthnally left biank ■

Page 95 of 95 .
Coniraclor Initials:
Date: zy/C



state of New. Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State ofNew Hampshire, do hereby certify that GLOBAL TEL*LINK

CORPORATION is a Idaho Profit Corporation registered to do business in New Hampshire as GREAT RATE on October 16,

1996.1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 259160

Certificate Number: 0005872910

u.

o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 20th day of September A.D. 2022.

David M. Scanlan

Secretary of State



f.

i

State of New Hampshire

Departmen State

2022 ANNUAL REPORT

. Filed

Dalc Filed; 3/28/2022.

• EfTcc^ivc Dale"; 3^8?2022'

Business ID; 259160

■  • William M. Gardner

Sccrelary of State '

r.v.V .-U--

BUSINESS NAME: GLOBAL TEL*LINK CORPORATION

BUSINESS TYPE; Foreign Profit Corporation

BUSINESS ID: 259160

STATE OF INCORPORATION: Idaho

PREVIOUS PRINCIPAL OFFICE ADDRESS PREVIOUS MAILING ADDRESS

3120 Falrview Park Drive

Suite 300 Falls Church, VA, 22042, USA

Attn: Susan Cockerham

3120 Falrview Park Drive, Ste 300 Falls Church, VA, 22042,
USA ■ -

NEW PRINCIPAL OFFICE ADDRESS NEW MAILING ADDRESS

3120 Fairvlew Park Drive

Suite 300 Falls Church, VA, 22042, USA
3120 Falrview Park Drive

Stilte 300 Falls Church, VA, 22042, USA

REGISTERED AGENT AND OFFICE

REGISTERED AGENT: INCORP SERVICES, INC. (420703)

REGISTERED AGENT OFFICE
'

ADDRESS:
 152 S Mast Street Goffstown, NH, 03045, USA

PRINCIPAL PURPOSE(S)

NAICSCODE NAICS SUB CODE

OTHER / SELL PREPAID CALLING CARDS, ANY LAWFUL

ACT/ACTIVITY FOR WHICH CORP., ETC.

OFFICER / DIRECTOR INFORMATION

■  NAME BUSINESS ADDRESS TITLE

Deb Alderson
3120 Falrview Park Drive, Suite 300, Fails Church, VA, 22042,
USA

President

Claudia Rcgen
3120 Falrview Park Drive, Suite 300, Falls Church, VA, 22042,
USA

Secretary

John Pltsenberger
3120 Fairvlew Park Drive, Suite 300, Falls Church, VA, 22042,

USA
Treasurer '

Deb Alderson
3120 Fairvlew Park Drive, Suite 300, Falls Church, VA, 22042,
USA

Director.

I, the undersigned, do hereby certify that the statements on this report are true to the best of my information, knowledge and belief.

Title: Treasurer

Signature: John Pitscnbcrger

Name of Signer: John Pitscnbcrger

Mailing Address • Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH

Phone: (603)271 -32461 Fax: (603)271 -3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov



state of New Hampshire

Department of State

CERTIFICATE

1, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that VIAPATH TECHNOLOGIES is

a New Hampshire Trade Name registered to transact business in New Hampshire on January 03,2022.1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concerned.

Business ID: 889511

Certificate Number: 0005872909

P

BU

o

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 20tb day of September A.D. 2022.

David M. Scanlan

Secretary of State



State of New Hampshire

Department of State

Filed

; Dale Filed : 01/03/2022 01:06:00 PM "
Effcciivc Date : 01 /03/2622 61:66iOO PM

■ Filing tf: 5488997 ' Pages : 2
- Business ID : 889511

William M. Gardner

Secretary of State
Slate of New Hampshire

Foirn TN-1

RSA 349'

APPLICATION FOR REGISTRATION OF TRADE NAME

I: TRADE NAME

MAPATH TECHNOLOGIES

2; PRINCIPAL OFFICE IWORMATION 3120 Fairview Park Drive. Suite 300, Falls Church, VA, 22042, USA

MAILING ADDRESS 3120 Fairview Park Drive, Suite 300, Falls Church, VA, 22042, USA ^

3: PRINCIPAL PURPOSE

NAICSCODE NAICS SUBCODE

Sl-Information 911-TeIccommunications Resellers >

4; DATE OF TRADE NAME ORGANIZED 01/01/2022

5-A : ENTITY APPLICANT

GREAT RATE (259160)

John Pitscnbcrger

SIGNATURE

DSI-ITI, INC. (627709)

Matthew Caesar

SIGNATURE

5-B : INDIVIDUAL APPLICANT

SIGNATURE

3120 Faiiwicw Park Drive, Suite 300, Falls Church, VA,
22042, USA

Chief Financial OfTiccr

TITLE

3120 Fairview Park Drive, Suite 300, Falls Church, VA,
22042, USA

President j

TITLE

TITLE

5-C : TRADE NAME

SIGNATURE

S-D : NON REGISTERED ASSOCIATION

SIGNATURE

TITLE

TITLE

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH

Phone: (603)271-3246 ] Fax: (603)271-3247 | Email: corporate(^os.nh.gov ] Website: sos.nh.gov
FormTN-IPage 1 of 2



TECHNOLOC((:S

3120 FalivJew Par;< Dr. / Suite 300
Falls Church, VA220A2

Global Tel*Lliik Corporation

FEIN 63-1071001 (Idaho)

Secretary's Certificate of Authority

I, Claudia Regen, hereby certify that

1. J am the duly designated Corporate Secretary of Global Tei+Link
Corporation (the "Corporation"), d^/a ViaPath Toctaologies, duly omanized
under the laws ofthe State of Idaho.

2. Kimbcrly TulHs is a Senior Contracts Manager ofthe
Corporation.

a  JGmbCTly Tullrs is authorized and empowered to bind and obligate the
Corporation by signing, executing and delivering, any and all Requests for
roposals, Mptriicts and related documentation pertaining to the business of

tne Corpor^inn /

Claudia Re^i, Secretary

Notary

Commonwealth of Virginia

Cotinty of Fairfex

On geptemt^21.2Q2?.-before me, Andrea Payne Melera, a Notary Public
Commonwealth, personally appeared ClaudiaRegen, who provided me on the basis of satisfactory evidence to be the

person whose name is subscribed to within the instrument and
executed the same'iri her authorized capacity
instrument, or the entity upon behalf of which

she acted, executed the instrument,

WITNESS my hand and official seal.

-exfTrti: ^ A o

Andrea Payne Melera
Comrnonwoaim of i^rginia

NotatyPublk:
Commlaslon No, 7362157

My Conimlttlofl Expirts 3/31/2026



y<%CrO>/?£3»
CERTIFICATE OF LIABILITY INSURANCE

DATE(MM«»/YYYY)

0S/Z2/2O22

THIS-. CERTIFICATE IS ISSUED AS A MATTER OF •: INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES . NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

THIS CERTIFICATE OF INSURANCE COES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the ctrtJflcate holder is an ADDCTIGNAL INSURED, the pollcyiles) must have ADDITIONAL INSURED provisions or be endorsed. If

. SUBROGATION' IS WAIVED, eubjecl-to the., terms -end. condlUona of the policy, certain policlM may require an endorsemenL A statement on this

cerUflcate does not confer rights to the certincate holder In lieu o( euch endorsement(s).

PRODUCER

Aon Risk'Services South, Inc.

Atlanta CA Office
3550 Lenox Road NE

CONTACT

NAME:

<866) 283-7122 <800) )"-010S

EMAIL

ADDRESS;

Atlanta GA 30326 USA
INSURER(S) AFFOROWO COVERAOE NAice

INSURED

Global Tel'Link Corporation
GTEL Holdings, Inc.
d/b/a VUpslh Technologic*
107 St Francis St 32nd Floor
Mobile AL 36602 USA

MSuRERA: Lexington Insurance Company 19437

MMRERe: National union Fire ins Co of Pittsburgh 19445

wsuRERc; New Hampshire insurance Company 23841

wsuRERD; AIG Property Casualty Company 19402

ttsuRERE: Merccr insurance Company 14478

MSURER F:

COVERAGES CERTIFICATE NUMBER: 570095461780 REVISION NUMBER:

THIS IS TO CERTIPt" THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS Umrt» »howiW ■» rtqi»ttf c

WSR

JJS. TYf>e OF MSURANCe FOUCY NUMBER

mmCOMMCRCIAL OCMEAAL UABHJTY

CUMfctaMADC 0 OCCUR
080877955 EACH OCCURRENCE

DAMAGE TO RENTED

PREMISES <E«Wtvrn»»c«l

MEO EXP |>Uir OM F«raenl

PERSONAL t AOV INJURY

QENLAOOREQATE LIMfTAPPUES PEIt

poucY riLoc
GENERAL AGGREGATE

PRODUCTS • COMPlOP AGO

Emp Lap

51,000.000

5100,000

Excluded

51,000,000
52,000,000

52,000,000
51,000,000

AUTOMOSa.E UASUTT 016-15-6125 10/01/2021 10/01/2022 COMBINED SINGLE LIMIT
IF. 51,000,000

ANY AUTO

OWNED
AUTOS ONLY
MREOAUTO*
ONLY

BODILY INJURY ( P*r ptrMn)

SCHEDULED

AUTOS

NONOvmED
AUTOS ONLY

BODILY MJURY (P«r •«c>0*ni)

PROPERTY DAMAGE
IPf AcbPawi

UMBRELLA UAB

EXCESS UAB

OCCUR

CLAMS-MADE

20000000203 10/01/2021 10/01/2022 EACH OCCURRENCE 52,000,000

52,000.000

DEO RETENTION

tVORRERS COHPEJaATION AND

EMPLOYERS' UABBJTY

ANY PROPRIETOR I PARTNER < EXECUTTYE
0FFICERWEM8ER EXCLUDE D?
(MwiMery In NH)
II OAAcrlbA unptr
DESCRPTION or OPERATIONS Dion

016156126
(AOS)
016156124
(CA)

10/01/2021

10/01/2021

10/01/2022

10/01/2022 E L. EACH ACCIDENT 51,000,000

E L. DISEASE-EAEMPLOYEE 51,000,000

E.L. OSEASE-POLKV LIMtT 51,000,000

5^

&

DESCRPDOH OF OPERATTONS / LOCADONSIVEMCLES (ACORD 101. AddUanM RMurk* SehtduM, may bo mehM H inar* *«•«• M raquPod) /

The state of New Hampshire, Department of Corrections is included as Additional Insured in accordance with the policy
provisions of the General Liability policy.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE OCSCRIBEO POUOES BE CANCELLED BEFORE THE
EXPIRATION DATE THEREOF, NOTKE WILL BE DEUVEREO IN ACCORDANCE WITH THE
POUCV PROVIStOKS.

State of New Hampshire
NH Department of Corrections
P.O. 1806
Concord nh 03302 USA

AUTHORUEO REPRCSENTATIVE

ACORD 25 (2016/03)
d988-2015 ACORD CORPORATION. All rights rBserved.

The ACORD name and logo ira registered merits of ACORD



AGENCY CUSTOMER ID: 570000039743

LOG »:

ADDITIONAL REMARKS SCHEDULE Page '_' of _ ■>
AGENCY

Acn Risk services South, inc.
NAMED INSURED . . .

Global Tel*Link corporation
d/b/a ViaPalh TechnologiesPOUCV NUWSER

See Certificate Number: .570095461780 —• -

CARRIER

See certificate Number: '570095461780 "
NAICCOOE '

EFFECTIVE DATE: -

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificats of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAIC#

INSURER

INSURER

INSURER

INSURER

ADDITIONAL POLICIES I fa policy below does not include limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.

INSR

LTR TVPCOFINSURANCF.
AODL

INSD

5UDR

WVD

POUCY NUMBER
POLIO"

EFFECrn-E
DATE

(.M.M/DOAYVV)

POUO"

C.XPiRATION

DATE
(M.Mn)DfY1"YY)

LIMITS

GENERAL LIABILITY

A 0808779SS 10/01/2021 10/01/2022 Emp Benefits
Liab

51,000,000

t

•

ACORO 101 (ZOOVOI) e soot ACORD CORPORATION. At rights rsssivsd.

Tht ACORO namt srtd logo tro regisMrod tnsrlis of ACORD



NH DEPARTMENT OF r.ORRFrTinxig

ADMINISTRATIVE RULES

Cor 307 Items Consitlered Conlraband. Contraband shall consist of;
a) substance or iKm whose possession is unlawful for the person or the general public

possessing It includmg but not limited to:
(1) narcotics
(2) conlrdlled drugs or

W Anv ^ waapons possessed by those not licensed to have them.
pelnSal ^ "S"-'"

against a

d) Any explosive device, bomb, grenade, dynamite or dynamite cap or detonatine device
.ndudtng pnmers. primer cord, explosive powder or similar items or sinmrdons® f tee

e) Any drug item, whether medically prescribed or not, in excess of a one day supply or in
-uch quantities that a person would suffer intoxication or illness if the entire available
quanuty were consumed alone or in combination with other available substances

i) Any intoxicating.beverage.

gj .Sums of money ornegotiabic instruments in excess of.ilOO 00

smr^c'pteil^xni^ b" A " -^-S^eys or obtaining
shLll^ni'r «ho is not in a vehicle, butShall not be contraband stored in a secured vehicle:

(1) kniv^ ̂ d knife-like weapons, clubs and club-like weapons,
(2) tobacco, alcohol, drugs including prescription drugs unlis prior approval is

grantedjn writing by die facility Warden/designee, or Director/designee
representations ofthe facilities, its grounds or its vicinity,

(4) pornography or pictures of visitors or prospccuve visitors undressed ■
radiqs capable of monitonng or transmitting on the police band in the possession
of other than law enforcement officials,(6) identirication documents, licenses and credentials not in the possession of the
pereon.to whom properly issued,

(7) rof^s, saws, grappling hooks, fishing line, masks, artificial beards or mustaches

hemsfotc^lLte^t" " -^'-al or simila;



COR 307.03 Searches and Inspections Authorized. .

-  ctLS.." ^ -"j-' " '0 discover
' '■' ' 'I^esth"^ imclief^r'^ f """f "> for contraband. In suchc^e? wh^ imph^ consent exists, the visitor will be given a choice of either consentin2 to

e search orimmedi^tcly leaving the prison grounds. Nothing in this rule however prevents
0^1^^ where probable cause exists to believe that liW visitor is

"HamD^mT fO 'nlf«Juce contraband into the prison pursuant to the law of NewHampshire concerning search, seizure and arrest.
b) A" motor vehicles p^ked on prison grounds shall be locked and have the keys removed '

■ " S ^ l^onnel shall check to insure that vehicles are locked and shall visually Insoecl '
insu^ cpntrahand is present. Contraband discovered during searches shall be •onfiscated for evidence, as shall contraband discovered during plain view Inspections,

C) Ail pcrspns.entering the facilities to visit with residents or staff'or to perform services at rhe
facilmes or to tour the facilities shaH he subject to having theh peraom c^kS A| ilr!!

_  ''oihmg earned into the institution shall he searched for contraband.

. u-



NH DEPARTMEMT OF CORRRr.TinN<;
RULES OF C0>PUCT FOR PERSONS PROVIDING CONTRACT SERVICES

'  oSillfd-'" following activities with persons under departmental control is^ strictly
mcluding correspondence, other than the performance of your services

tor which you have been contracted.
b. Giving or selling of anything
c. Accepting or buying anything

Cm under the influence of intoxicants or drugswiM be removed from facility grounds and barred from fijturc entry to NH Department
of Correcuons property.

3.

4.

5.

Possessmn of ̂ y-item considered to be contraband as defined in the New Hampshire code of
HflJJnsh rT d T- ^ v'o'aiion of the rules and the laws of the Stale of NewHampshire and may result in legal aclion under RSA 622:24 or other statutes.

In the event of any emirgency situation, i.e., lire, disturbanee. etc., you will follow the instructions of
the escorbng staff or report immediately to the closest available slaff.

orthe NH Department of Comctions are designed fertile safety of
and^blhie's 1^ T' of n=<:essao- movement
member of any policy and procedure, ask for immediate assistance from a staff
Harassment aiid discrimination directed toward anyone based on sex, race, creed, color national

Ee^n?/ 7 77 "ill not be tolerated in the work place
I  % onvironracnt is also prohibited. Everyone has a duly toobserve the law andivyill be subject to removal for failing to do so.

services you are responsible to the facility administrator, and by your

ofnartm ^ f r !, i policies and procedures of the NHDepartment of Corrections and the State of New Hampshire.

In lieu of Contracted- staff participating in the Corrections Academy, the Vendor through the
Commissioner or his designecs will establish a training/orientation facilitated by the Vendor to
supplement this requirement and appropriate orient Vendor staff to the rules, regulations policies and
procedures of the Department of Corrections and the Slate of New Hampshire.

Name w_ — iSignature D

7.

ate



NH department OF CORRRnTIONS;

CONFTDENTIAUTY OF INFORMATION AGREEMENT

agree that all employed by the organization/agency i represent must abide by all
rues, regulations ̂ d laws of the State of New Hampshire and the NH Department of Corrections that
relate to the confidentiaU^ of records and all other privileged information

dis'^s^Tt^nrln^' the organization 1 represent are not todiscuss any confidenUal or privileged information with family, friends or any persons not
professionally mvolvcd with the NH Depanment of Corrections. ■ If inmates or residents of the NH

fnnr^hr o"*. anyone outside of the NH Department of Corrections' employ
stafFemnl^vt^^ tA organization's employees or subcontractors and requests information, thes aff^mplo>ees of the organization I represent will immediately contact their supervisor notify theNH Dep^ent of^Cqreections. and file an incident report or statement report wUh thrapprop^^^^^^^
NH Department of Coir^tions representative. appropnaie

Any violation of the above may result in immediate termination of any and all contractual obligations.

Signature X\ Date



oH
O

a
Q

5LU

o

c

STATE OF NEW HAMPSPHRE
DEPARTMENT OF CORRECTIONS
DIVISION OF ADMINISTRATION
P.O. BOX 1806

CONCORD, 03302-1806
603-271-561O FAX: 8d8-908-€609

- TDD ACCESS; 1.800-735-2964
WVi^.nhgov/nhdor

HELEN E. HANKS

COMMISSIONER

JONATHAN K. HANSON

DIRECTOR

PRISON RAPE ELIMINATION ACT

ACKNOWLEDGEMENT FORM

The Prison Rape Elimination Act (PREA) of 2003 (with Final Rule AnniKt •7n1■5^ lo « r ^ i i

•  ResideDi-on-rcside_nt sexual assault
•  Rcsident-on-resident abusive sexual contact
•  Staff sexual misconduct
•  Staff sexual harassment, assault of a resident

•  Contractor/subcontractor misconduct
•  ̂ Contractor/subcontractor harassment, assault of a resident

632-A:S.,u.lA..s.„l,nnH R.I.,H nfr.n-n-, and cn^fnafp^ufion ^

Name (print); t<'ih(.RmL^ Tams^
(Name of Contract Sienatory)

Signature:

iJhIa
(Signature o intract Signatory) ■*

Procotiog PMKSMttty wiU, R«pecf, Pr^fmiowlbn,. Dedie.tion .ml Coun-ge .. Ooe T„m



FEDERAL BUREAU OF INVESTIGATION

CRIMINAL JUSTICE INFORMATION SERVICES

SECURITY ADDENDUM

certification

inPl.iHi' 1 ^ni familiar wilh the contents of (1) the Security Addendum

p^isiCs • ■^^6"'^"°"^= P«« 20. and agree to be bound by their
ic C. . criminal history record information and related data, by its very nature
;r~ =
u£s=

author "zed S'vhv SuS """" ^"ntpensation for suchnf!r°"f . exposure for misuse includes, but is not limited to, suspension or lossof employment and prosecution for slate and federal crimes. faspension or loss

Printed Name/Signature of Contractor Employee

t

lO/yiS^^-TZ/Zy/C
Printed Name/Signature of Contra^r Representative

Date

f/2//Z^
Date

(HnhoJTeJUm^( l/;a
Organization and Title of Contractor Representative '

06/01/2020
CJISO-ITS-IX)C-08140-5.9 H-8


