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DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
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Denis Goulet
Commissioner

September 2, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, NH 03301
e
REQUESTED ACTION ke e
Authorize the Department of Information Technology to amend a contract with

SilverTech, Inc., of Manchester, NH 03104 (VC 174355) by exercising a contract renewal
option by increasing the Price Limitation by $339,750 from $2,464,690 to $2,804,440, and
extending the completion date from December 31, 2022 to December 31, 2024, for Web Site
Content Strategy and Design services effective upon Governor and Executive Council approval
through December 31, 2024 with an option to renew for two (2) additional years. The original
contract was approved by Governor and Executive Council on March 27, 2019, Item #28 and
most recently amended on June 16, 2021 Item #69.

Source of Funds: Funding is a combination of DolT and Agency Funds.

The DolT Digital Government Transformation portion is 100% Capital Funds.

The Administrative Services portion is 100% Other (Agency Class 27) funds: the Agency
Class 027 used by the Dept of Administration to reimburse DolIT is 100% General Funds.
The DOJ portion is 100% Agency Funds.

Funds are available in the following accounts for State Fiscal Year 2023.

CAT#-DEPT#-AGENCY#-ACTIVITY#-ACCOUNTING UNIT #- DEPT
NAME- AGENCY NAME -ACCOUNTING UNIT NAME_CLASS-
OBIJECT - DESC

01-03-03-030030-17040000 - DoIT Digital Government
Transformation N/A $90,000
034-500099 Capital Project

01-03-03-030010-7614000 - IT for Administrativé Serv
046-500465 IT Consultants

02-20-20-200010-80700000 - Dept of Justice (DOJ)
038-500176 Technology Software

Total $339,750

Activity

Code SFY 23

03140066 $54,750

N/A $195,000

"Innovative Technologies Today for New Hompshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
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EXPLANATION
The original contract was approved by Governor and Council on March 27, 2019, ltem #28

and amended on October 2, 2019, Item # 23, and amended October 22, 2020 with Governor
approval, and amended on June 16, 2021, Item #69.

This amendment allows several agencies to use microsite prototypes previously built by
SilverTech to complete a website redesign, It ensures professional services are secured to support
the Web Site Content Strategy and Design services. This amendment will provide for the
completion of the following projects:

SilverTech will work with DolIT for the development and implementation of a website
redesign for the Department of Corrections (DOC). The new DOC website will be
built with a citizen-centric focus and deliver an enhanced and robust visitor experience.

SilverTech will work with DolT and the Department of Administrative Services to
develop a microsite that will deliver education and marketing information to
employers, employees and individuals on the Granite State Paid Family Medical Leave
Plan (PFML) as well as link to PFML insurance carrier portal.

Silvertech will work with DoIT and the Department of Justice (“DoJ”) to rebuild their
current website to be more user friendly and easier to navigate.

SilverTech, Inc. has successfully completed multiple projects for the State and has the
necessary knowledge and desire to work with the State. SilverTech has done a great job of
delivering value both on time and on budget.

The Department of Information Technology, on behalf of the Department of
Department of Corrections, Department of Administrative Services, and the Department of
Justice respectfully request approval of this contract.

Respectfully Submitted,

b Ab

Denis Goulet
Commissioner
Department of Information
Technology

“Innovative Technologies Today for New Hempshire's Tomorrow"



His Exceli¢ncy, Governor Christopher T. Sunuou
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Charles M. Axlinghaus
Commissioner

Department of Administrative
Services

e 22

Jofin M. Formiella
Attorney General
Department of Justice

DG/ik
DolT #2019-074D
RID: 59870, 71503

cc: Alan Volpe, DolIT

“nnovotive Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

August 25, 2022

Commissioner Charles M. Arlinghaus
25 Capitoi Street, Room 100
Concord, NH 03301

Dear Commissioner Arlinghaus:

This letter represents formal notification that the Department of information Technology (DolT)
has approved your agency's request to amend a contract with SilverTech Inc., Manchester, New Hampshire,
as described below and referenced as Dol T No. 2019-074D.

The Department of Administrative Services requests that SilverTech build a microsite for

the NH Paid Family and Medical Leave (NH PFMLY} program for the purpose of delivering

educational and promotional information to NH employers and individuals, and a link to

the NH PFML insurance carrier’s online enrollment and claims portal.

The DAS cost for this Statement of Work is $54,750.00 and shall become effective upon
the date of Governor and Executive Council approval through December 31, 2024

A copy of this letter will accompany DolT’s submission to Governor and Executive Council for
approval.

Sincerely,
Denis Goulet

DG/jd
DolT #2019-074D

cc: Alan Volpe, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Comntissioner

August 25, 2022

David A. Rienzo

Director, Law Office [nfrastructure
33 Capitol Street

Concord, NH 03301

Dear David Rienzo:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to amend a contract with SilverTech Inc., Manchester, New Hampshire,
as described below and referenced as Dol T No. 2019-074D.

The Department of Justice requests that SilverTech redesign the DOJ’s website to be more

helpful to the citizenry of the State and others who need to access official State information

and otherwise to carry on business with the State.

The DOJ cost for this Statement of Work is $195,000.00 and shall become effective upon
the date of Governor and Executive Council approval through December 31, 2024

A copy of this letter will accompany Dol T’s submission to Governor and Executive Council for
approval.

Sincerely,
Denis Goulet

DG/jd
DolT #2019-074D

cc: Alan Volpe, DolT

“tnnovative Technologies Todoy for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT # 2019-074

CONTRACT AMENDMENT 4

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY:

WEB SITE DESIGN

DoIT 2019-074

AMENDMENT 4




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019074

CONTRACT AMENDMENT 4

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 27, 2019, Itern #28
and amended on October 2, 2019, Itern # 23, and amended October 22, 2020 with Governor approval, and
amended on June 16, 2021, Item #69, (herein after referred to as the “Agreement”), SilverTech, Inc.
(hereinafter referred to as “Contractor” agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
(hereinafier referred to as the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council unless no such approval is required under the
circumstances pursuant to State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to have the Contractor assist with Web Site Content Strategy and
Design services related to the COVID -19 crisis;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $339,750 to bring the
total contract price to $2,804,440.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows: Amend Section 1.7 of the State of New
Hampshire P-37 General Provisions by extending the completion date from December 31,
2022 to December 31, 2024 with an option to extend the end date by two additional years
to December 31, 2026 at the sole option of the State, subject to the parties prior written
Agreement on applicable fees for each extended Term, under the same terms and
conditions, subject to approval of the Governor and Executive Council.

Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by increasing
the Price Limitation by $339,750 from $2,464,690 to $2,804,440.

Exhibit A Introduction: Statement of Work is replaced as follows:
Statement of Work

The Contractor, SilverTech, will assist the State with the creation of common and re-usable designs
and base templates for Drupal that shall be used by all executive branch agencies. The contractor will

State of NH Contract

Date:

/237

Contractor’s Initials N .S

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019074

CONTRACT AMENDMENT 4

also use those re-usable designs to provide content deployment services to launch two executive
branch websites as well as provide content organization and strategy for one executive branch agency.
SilverTech will provide technical expertise as consultant support to the State and leverage the power
of the Drupal 9 web hosting environment.

The Contractor, SilverTech, will be assisting the State with the following implementations:

1.

2.

Creation of common and re-usable designs and base templates for Drupal;
Content deployment and launch of the Governor’s website;
Content deployment and launch of the Department of Education’s website;

Website planning and strategy and content organization for the Department of Environmental

ervices; and

8.

9.

Professional Services for adding new State Agency Implementations.
COVID

NHES Statement of Work: Website Rebuild (Defined in Attachment 1.1)
DOT Statement of Work (Defined in Attachment 1.2)

DOC Statement of Work (Defined in Attachment 2.1)

10. DAS Statement of Work - PFML Microsite (Defined in Attachment 2,2)

11. DOJ Statement of Work — (Defined in Attachment 2.3)

4 Exhibit A Introduction: General Project Assumptions is updated by adding the following:

4.1

Pricing and invoice information for Projects 9-11, DOC Statement of Work, DAS
Statement of Work, and DOJ Statement of Work is set forth as an attachment to
this contract. Pricing will be effective for the Term of this Contract, and any
extensions thereof,

5 Exhibit O; Certificates and Attachments

Amend Exhibit O: Certificates and Attachments by replacing with:
Attached are: ‘

A. Contractor’s Certificate of Good Standing

B. Contractor's Certificate of Vote/Authority

C. Contractor’s Certificate of Insurance

State of NH Contract
Date; 8/33 [+~
Contractor’s Initials AIS

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN

DolIT # 2019-074

CONTRACT AMENDMENT 4

NHES Statement of Work: Website Rebuild (Defined in Attachment 1.1)
DOT Statement of Work (Defined in Attachment 1.2)
DOC Statement of Work: Website Rebuild (Defined in Attachment 2.1)
DAS Statement of Work - PFML Microsite (Defined in Attachment 2.2)
DOJ Statement of Work - Website Rebuild (Defined in Attachment 2.3)

7 o N camn e
ETABLEZ CONTRACT HISTORY ; T ."". A "*_ )
CONTRACT m avinovient - | gac APPROVAL | ;END DATE " |:coNTRACT " -
:AMENDMENT, ,_‘I'YPE e B ;DATE ki P U . |- AMOUNT . . :
NUMBER - "ir T N Ly I R S R
2019-074 On'ginal Contract | March 27, 2019, December 31,2020 | $539,640
Itern #28
2019-074 1* Amendment October 2, 2019, | December 31, 2020 | $1,000,000
Amendment 1 Itemn #23
2019-074 2 Amendment | OC100r 22,2020 | 1y ber 31, 2022 | $373,900
Governor
Amendment 2
Approved
2019-074 3rd Amendment June 16, 2021, | December 31,2022 | $551,150
Amendment 3 Item #69
2019-074 4% Amendment TBD December 31, 2024 | $339,750
Amendment 4 _
T RS D O CONTRAGETOTAL | $2,804,4407.
State of NH Contract
Date: & >
Contractor’s Initials AJ$
4 0f 6
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT # 2019-074

CONTRACT AMENDMENT 4

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above

written.
WA bue_8/23 /o>
Yuvraj (Nick) Soggu
President
SilverTech, Inc.

S @TE OFWSHIRE
' 2 Date: _8/25/2022

Denis Goulet
Commissioner
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

/s/ Hecie W Plnsaer Date: Q8/26/2022

State of New Hampshire, Department of Justice

State of Contract
Date: >

Contractor’s Initials AS

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolIT # 2019-074

CONTRACT AMENDMENT 4

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Harnpshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

State of Contract

Date: i

>

Contractor’s Initials MG

Page
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STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.1 - DOC Website Development

1.1.

1.2.

1.3.

14.

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth
below:

1. STATEMENT OF WORK

Assumptions & Project Purpose
The Department of Corrections (DOC) is secking to secure professional services with'
SilverTech for developing and implementing its website redesign from existing website to new
site built on the State's Drupal platform. The new DOC website will be built with a citizen-
centric focus and deliver an enhanced and robust visitor experience.

Goals, Business Drivers and Success Criteria
The existing DOC website consists of 80 non-dynamic pages, with an additional 600 pages
that are primarily press releases, some dating back to 2001. Some initial development work
has been completed, which includes main and secondary navigation and approximately 40
webpages plus links to PDFs not to exceed 500 pages. The intent of this request is to secure
professional services that will support content strategy to guide development of remaining
pages, integrate standard Drupal modules for enhanced visitor experience, integrate document
library functionality for agency policies and procedures, assess site infrastructure, make
certain the site meets SoNH standards and best practices, is ADA complmnt, as well as
coordinate and facilitate implementation and GO LIVE.

Redesign, Development, Content Deployment and Launch Support for the
DOC Website
To leverage existing investments from SoNH DoIT, SilverTech proposes to redesign and
develop a new agency website utilizing Drupal 9. Assumptions on this engagement include:

Project Deliverables:

The duplication of the State of New Hampshire template website.

The adjustment of the website colors as designated by client.

The addition / adjustment of the branding logos and social media icons.

The setup of the agency website utilizing existing modules.

Migration of remaining content to the new site.

ADA remediation of up to 500 PDF documents

Project management and quality assurance throughout the course of this project.
Launch of the microsite in Acquia.

FR s a0 TR

Price and Invoice Contact
SilverTech will complete the work described above for a cast not to exceed
Agency Website Completion - $50,000.00
ADA Remediation of up to 500 documents - $40,000.00

Invoices shall be sent to:
Teresa ‘Rese’ Vincent
Teresa.K.Vincent2@doit.nh.gov



STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.2 - PFML Website Development

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth
below:

1. STATEMENT OF WORK

1.1. Assumptions & Project Purpose
The SoNH's Department of Administrative Services and NH Employment Security is
requesting contracted professional services for the purpose of developing a miicrosite that will
deliver education and marketing information to employers, employess and individuals on the
Granite State Paid Family Medical Leave Plan; as well as link to PFML insurance camer
portal,

1.2. Goals, Business Drivers and Success Criteria

a. Implement a citizen-centric microsite design, including content strategy, to increase
outreach to DAS and NHES audiences for awareness and enrollment purposes.

b. Establish a unified microsite brand for DAS and NHES to support the SoNH PFML
campaign.

e.  Create = citizen-centric web presence that is the recognized statewide informational
portal for consumer needs.

d. Minimize the number of clicks for an individual to access the information needed and
create a logical and infuitive navigation system.

e.  New content for the microsite will be created by DAS and NHES.

f.  Capture site visitor contact information for ongoing and future marketing for SoNH
PFML campaign.

g.  Streamline processes to publish and maintain content by DAS and NHES,

h.  Ensure the ability to scale and evolve functionality of the site as the SoNH's programs
and services change matures its web presence, and technology evolves.

i.  Leverage existing modules and functionality currently in place within the SoNH Drupal
environment, minimizing development of custom modules and functionality.

jo  Adhere to government regulations surrounding accessibility.

1.3.  Redesign, Development, Content Deployment and Launch Support for the
PFML Website '
To leverage existing investments from SoNH DolT, SilverTech proposes to redesign and
develop a new microsite utilizing Drupal 9. Assumptions on this engagement include:

Project Deliverables:

a. Combined, all forms built by SilverTech will be limited to & maximum of 150 fields
in total. These forms will be limited to simple, non-secure/workflow forms (additional
secure or workflow-based forms would need to be created by DAS and NHES with
the assistance of DolT or internal I'T support).

b. Web analytics access will be provided by DoIT and/or SilverTech for reporting
purposes.

¢. Website setup and launch in Acquia will be handled by SilverTech.

d. This project includes SilverTech's time for project management, strategy/planning,
template customization, development, content deployment, Quality Assurance ("QA")
and Drupal/live site configuration support for SoNH, along with launch support.

e. All needed content will be provided by DAS and NHES or designated contacts in
electronic format including any necessary images, photography, etc. needed for
template design and creation.




- STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.2 - PFML Website Development

f. Total pages within the newly created consumer focused microsite will be limited to
under fifty (50) web pages and under fifty (SO) supporting PDF documents.

g. SilverTech will assign a project team to this project defined as an account manager,
project manager, lead strategist, technical lead, and executive sponsor.

1.4, Planning
SilverTech is anticipating four (4) phases to complete the work proposed by DAS and NHES.

1.4.1. Deliverables for the Planning Phase will include the following:

a. Phase 1- Microsite creation. This phase will begin upon execution of this
contract and will include the development of a project plan, content planning,
Information Aschitecture (*IA"), microsite design, microsite creation, QA
testing, and launch of the microsite.

b. Phasc 2 - Marketing and outreach efforts. This phase will begin June/July 2022
and will include adding additional content to the Microsite created and launched
during Phase 1.

¢. Phase 3 - Carrier portal. This phase will include linking the microsite to a carrier
portal once selected with a go-live date expected in the fall of 2022 and no later
than January 1, 2023,

d. Phase 4 - Ongoing maintenance and support.

1.5. Third Party/Internal Application Integration Review and Implementation
Plan Creation

SilverTech will provide a written content strategy and a site map for the microsite, with an
objective of the site being as user-friendly as practical. At the completion of the first phase,
SilverTech will provide a final content strategy document and site map for the completed
site. SilverTech will create styles and designs utilizing existing approved SoNH Drupal
templates, modules, and functionality; DAS and NHES needs to obtain permission to use
these templates from resources at DolT before SilverTech can begin. SilverTech will setup
and configure all required widgets needed to suppert the content requirements and business
needs of the microsite.

The new SoNH PFML microsite may be hosted through the DolT/SoNH Acquia cloud-based
Drupal site currently being used by other SoNH agencies. DAS and NHES will acquire
authority to have the site hosted on this resource. SilverTech will be responsible for site
setup and launch in the SoNH's Acquia instance.

Ongoing maintenance and support will be transitioned in a phased approach to SoNH DolT
as work is completed and/or funds are drawn down.

1.6. Price and Invoice Contact
SilverTech will complete the work described above for a cost not to exceed
$75,000.00.
DolIT to cover $20,250
DAS to cover remaining $54,750

DAS Invoices shall be sent to: Laura Holmes, Laura.R Holmes(@das.nh.govDolT
Invoices shall be sent to: Alan Volpe, Alan.S. Volpe@doit.nh.gov




STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.3 - DOJ Website Development

The Statement of Work, Business and Technical Requirements, and Deliverables are. set forth
below:

L STATEMENT OF WORK

1.1. Assumptions & Project Purpose
The State of New Hampshire Department of Justice (“DoJ”) is looking to rebuild their current
website to be more user friendly and easier to navigate. SilverTech will work with Dol to
define team members and establish an approval process, communication strategy, defined
project plan, and timeline for the project. DoJ is looking to have the website completed by
Decemnber 2022,

1.2.  Goals, Business Drivers and Success Criteria

e [Implement a citizen-centric design to increase productivity for DoJ audiences
Establish a unified website brand for Dol
Create a citizen-centric web presence that is the recognized statewide informational
portal for public employment needs

¢ Create new online forms

o The addition of a searchable resource center that supports files and videos that can be
categorized

s Minimize the number of clicks for a user to access the information needed to create a
logical and intuitive navigation system. Streamline processes to publish and maintain
content

» Ensure the ability to scale and evolve functionality of the sit¢ as the department’s
programs and services change, DoJ matures its web presence, and technology evolves

o  Adhere to government regulations surrounding accessibility

The budget for this project is a firm-fixed-price.

1.3.  Redesign, Development, Content Deployment and Launch Support for the
DOJ Website
SilverTech proposes to redesign a new website located at https://www.doj.nh.gov utilizing
Drupal 9. Assumptions on this engagement include:

Project Deliverables: ' .

e Combined, all forms built by SilverTech will be limited to a maximum of 300 fields
in total. These forms will be limited to simple non secure / workflow forms (additional
secure or workflow-based forms would need to be created by Dol with the assistance
of DolT)

All training and training documentation to be provided to DoJ by DolT

e All work performed with integration in feeds such as Twitter, Facebook and
Instagram, is limited to a maximum of ten (10) hours

e Web analytics access will be provided by DolT

e This project includes SilverTech’s time in strategy/planning, template customization, .
development, quality assurance and Drupal/live site config support for DoJ along with
launch support

o SilverTech will assign a project team to this project defined as an account manager,
project manager, lead strategist, technical lead, and executive sponsor



STATE OF NEW HAMPSHIRE
New Hampshire Department of Information Technology
ATTACHMENT 2.3 - DOJ Website Development

14.

All needed content will be provided by DoJ or designated contacts in electronic format
including any necessary images, photography, etc. needed for template design and
creation

Website setup and launch in Acquia will be handled by SilverTech

Content strategy and site map development to assist in achieving our goal of a more
user-friendly website '

Creation of styles and designs utilizing the approved State of NH Drupal tempiates
State of NH Department of Justice SOW | Date: 07.28.22 | 3

Adjustment of all CSS and configuration files as needed to support the new designs
and State of NH branding

Setup and configuration of Drupal and deployment of the website skeletons / sitemaps
Setup and configuration of all required widgets needed to support the content
requirements and business needs of the site

Testing and quality assurance of the website across both desktop and mobile devices,
as well as ensuring the website meets ADA compliance

Launch of each of the website into the State of New Hampshire’s Acquia instance
once final approval has been given by DolT* Project management throughout the
course of this project

Price and Invoice Contact

SilverTech will complete the work described above for a cost not to exceed
$195,000.00

Invoices shall be sent to:
David Rienzo
David.A.Rienzo@doj.nh.gov



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hercby certify that SILVERTECH, INC. is a New
Hampshire Profit Corporation registered to fransact business in New Hampshire on March 02, 1999. T further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business ID: 312195
Certificaic Number: 0005843522

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 9th day of August A.D. 2022,

David M, Scanlan

Secretary of State




SilverTech, Inc.
CONSENT OF DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, Inc. (the “Corgora‘tion”), takes the
following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the “Board"), as permitted by New Hampshire R.S.A. 293-A:8.21:

YOTED: That any and all notice requirements contained in New Hampshire R.S.A.
2093-A are hereby waived. '

FURTHER

VOTED: That the form, terms, conditions and considerations set forth in the agreement by
and between the State of New Hampshire and the Corporation (the “Agreement”), substantially in the form
thereto presented to the Board, and the transactions contemplated thereunder, be and hereby are authorized
and approved in all material respects, and all other actions or matters necessary and appropriate to give effect
to the foregoing, be and the same hereby are in all material respects approved, authorized and adopted by the
Board. -

FURTHER

VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement and to take all
such other actions, as they deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of their having so deemed.

FURTHER
VOTED: That this consent be filed with the rfcords of the Corporation and shall be
" treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Dated: August (¥, 2022




e i T ' TE (MM/DDAYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE - o ’

08/23/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may requira an endorsament. A statemant on
this certificate does not confar rights to the certificate holder in lleu of such endorsament(s).

PRODUCER ﬁm‘}“ Pamela Bennett, CIC
FIAI/Cross Insurance FHONE . (603)669-3218 (A%, Noy, (803) 645-4331
1100 Elm Street ADOREss: Pamela.benneti@crossagency.com
' INSURER(S) AFFORDING COVERAGE NAIC #
Manchastar NH 03101 INSURER & : Allmerica Financlal Banefit 41840
INSURED INSURER B: ‘Hanover American Insurance Co. 36064
Silvertach Inc. nsuremr c: Hanover Insurance Group. Inc.
196 Bridga Straet INSURER D -
: INSURER E ;
Manchester NH 03104 INSURER F :
COVERAGES CERTIFICATE NUMBER: 2222 All Lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAYE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

TADCLSUBR POLICYEFF | POLICY EXP

LTR TYPE OF INSURANCE INSD | WvD POLICY NUMBER {MM/DOIYYYY) | (MM/DDAYYYY) LIMITS
| COMMERCLAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| cLams o OCCUR PREMISES {E# ocoumencey | 8 1:000.000
| MED EXP {Any ona person) s 10.000
A ] Z2VH7508682 09/18/2022 | 09/18/2023 | pensonaL aADvingurY | § 1,000,000
| GENL AGGREGATE LIAIT APPLIES PER: GENERAL AGGREGATE s 2.000.000
|| Poucy e toc PRODUCTS - cOMPIOPAGG | 3 2:000.000
OTHER: Employment Practices s 25.000
AUTOMOBILE LIABILITY WWez;fMWk’”'T $ 1,000,000
? ANY AUTO BODILY INJURY (Perperson) | §
| ownEeD SCHEDULED
A || AUvos owy oS AVWHT58572 09/18/2022 | 09/18/2023 | BODILY INJURY (Per accident) | §
HIRED NON-OWNED [ PROPERTY DAMAGE s
|| AuTOS oMLY AUTOS ONLY (Per sccident}
Uninsured motorist $ 1,000,000
| >¢| umsreauas | X< occur A BRI ™ s 2,000,000
A EXCESS LIAB CLAIMS-MADE Z2VH758682 09/18/2022 | 09MB/2023 | \oorecatE § 2,000,000
oep | X rerenmon s 0 s
WORKERS COMPENSATION PER OTH- [ (33} IN NH
AND EMPLOYERS' LIABILITY S X S | [ s
ANY PROPRIE TOR/PARTNER/EXECUTIVE E.L. EAGH ACCIDENT g 1OOU,
B | HERLEIBER EX A LDEDY LT_] NIA WZV9944347 0412412022 | 04242023 e
(Mandatory In NH) E.L DISEASE - EAEMPLOYEE [3 T.UNU.
If yes. describe und
DESCRIPTION OF OPERATIONS below . | EL oisEase. poucyLmr | s 1:000,000
T T—————— Limit 1,000,000
achnology Professiona ar
4 Liability _gcy]aims Made ¥ LHV H760261 09/18/2022 | 09/18/2023 |Retention 10,000
Retro Date: 9/18/2013

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Additlonal Remarks Schedule, may ba sttached | mors space s required)
Re: DolT Contract #2019-074 Wab Site Design.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

State of NH: Dapartment of Information Technology ACCORDANCE WITH THE POLICY PROVISIONS,

Attn:Chisf Information Officer

AUTHORIZED REPRESENTATIVE
27 Hazen Drive

»
.
Concord NH 03301 g
) &q M
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STATE OF NEW HAMPSHIRE (ﬂ

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 ‘TDD Access: 1-800-735-2964
www.nh.gov/ doit

Denis Goulet
Commissioner

; May 21, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Siate House

Concord, NH 03301

REQUESTED ACTION

Authorize the Depariment of Information Technology, for the benefit of the Department of
Transportation and New Hampshire Employment Security, with support from the Department of
information Technology, to amend a contract with SilverTech, Inc., of .Manchester, NH 03104 (VC
174355) by increasing the not to excced amount by $551,150 from $1,913,540 to $2,464,690, with no
change to the completion date of December 31, 2022 for Web Site Content Strategy and Design services
effective upon Governor approval through December 31,2022, The original contract was approved by
Governor and Council on March 27, 2019, ltem #28 and most recently amended on October 22, 2020
with Governor approval.

Funds are available in the following account for State Fiscal Year 2021 and are anticipated to
be available in Fiscal Year 2022, upon the continued appropriation of funds in the future operating
budget with the autbority to adjust encumbrances between state fiscal years within the price timitation
through the Budget Office, if needed and justified. Funding is a combination of DolT and Agency Funds.
The DOT portion is 100% Other: the agency Class 27 used by DOT to reimburse DolT for this contract
is 100% Highway Funds. The NHES portion is 100% Federal funds.

CATH-DEPTH-AGENCY#-ACTIVITY#-
ACCOUNTING UNIT #- DEPT NAME- | Activity
AGENCY NAME -ACCOUNTING UNIT | Code

NAME_CLASS- OBJECT - DESC

SFY 21 SFY 22 TOTAL

01-03-03-030010-76960000 Dol T - IT for .
DOt 03960003 | $167,341.,00 N/A $£167,341.00
046-500465 IT Consultants

01-03-03-030010-76960000 DolT - IT for
DOT 03960003 | $98,359.00 N/A $98,359.00

038-509038 Agency Application Software

02-27-27-270010-80400000 N

Employment Security (NHES) 102-500731 N/A N/A $285,450.00 | $285,450.00
Contract for Program Services

GRAND TOTAL | $551,150.00

Y

"Innovative Technologies Today for New Hampshire's Tomorrow”




His Excellency, Governor Christopher T. Sununu
Page 2

EXPLANATION

The DoiT respectfully requests approval of a contract amendment with SilverTech, Inc.
SilverTcech has successfully compicled multiple projects for the Statc and has the necessary knowledge and
desire to work with the State. SilverTech has done a great job of delivering value both on time and on
budget. SilverTech runs a tight ship and the agencies curréntly working with SilverTech (DolT, Department
of Education and Department of Environmentsl Services, and the State as a whole), are benefiting from the
work.

The original contract was approved by the Governor and Council on March 27, 2019 ltem #28. It
was then amended with Governor and Council approval on October 2, 2019, ltem #23, and most recently
amended on October 22, 2020 with Governor approval.

This amendment allows the agencies to use Covid 19 microsites previously built by SilverTech to
completc their full website redesign. It ensures professional services are secured to support the Web Site
Content Strategy and Design services for both DOT and NHES.

The Department of Information Technology, the Department of Transportation, and New
Hampshire Employment Sccurity respectfully request approval of this contract.

Respectfully Submitted,

oo B

Denis Goulet
Commissioner
Department of Information Technology

[y N

Victoria F. Sheeban
Commissioner
Department of Transportation

et

George N. Copadis
Commissioner
New Hampshire Employment Security

DG/kaf
DolT #2019-074C
RID: 59870

ce: Theresa Paré Curtis, DolT Director
Alan Voipe, DolT
Charlie Burns, DolT
Bill Laycock, DolT

"innovative Technalogies Todoy for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

Junc 2, 2021

George N. Copadis, Commissioner

New Hampshire Employment Sceurity

Stote of New Hampshire

45 South Fruit Street, Suite 14 s

Concord, NI 03301
Decar Commissioner Copadis:

This letter represents formal notification that the Department of information Technology (DeIT) has approved
your agency's request to amend a contract with SitverTech, Inc., of Manchesier, NH (VC 174355) as described below
and referenced as Dol T No. 2019-074C.

The purpose of this agreement is for SilverTech to provide technical expentise as consullant
support 10 the Siate. SilverTech shall leverage the power of the Drupal 8 web hosting
cnvironment for New Hampshire Employment Security (NHES). SilverTech has assisted the
State with the crealion of commonand re-usable designs and basc templates for Drupal and will
usc Lthose designs o provide contenl deployment services Lo NHES.

The total funding amount for this amendment is $285,450. This amendment will be elTective
on the datc of the Governor and Council approval through December 31, 2022.

A copy of this letter should accompany the Depantmenl of Information Technology’s submission o the

Governor and Execulive Council for approval.
M*‘”

Denis Goulel

Sincerely,

DG/kal
DolT No. 2019-074C
RID: 59870
ot Theresa Paré Curtis, DolT Dircctor
Alan Volpe, DolT
Charlie Burns, DolT
" Bill Laycock, DolT

/
"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
.27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access; 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 2, 2021
1
Victoria F. Shechan, Commissioner
Department of Transporlation
State of New Hampshire
7 Hazen Drive
Concord, NH 03302

Dcar Commissioncr Sheenan:

This leiter represents formal notification that the Department of Information Technology (DolT) has approved
your agency’s request (o amend a contract with SitverTech, [nc., ol Manchester, NH (VC 174355) as deseribed below
and referenced as DolT No. 2019-074C.

The purpose of this agreement is for SilverTech 1o provide technical expertise as consultant

" support to the State. SilverTech shall leverage the power of the Drupal 8 web hosting
environment for the Departiment of Transportation (DOT). SilverTech has ossisted the Stale
wilh the creation of common and re-usable designs and base templates for Drupal and will use
those designs to provide content deployment services lo DOT.

The total funding amount for this amendment is $265,700.  This amendment will be effective
on the date of the Governor and Council approval through Occember 31, 2022,

A copy of this letier should accompany the Depantment of Information Technology's submission o the
Governor and Exccutive Council for approval.

.

Sincerely,

o i

Denis Goulet

DG/Xal

DolT No. 2019-074C

RID: 59870

cc: Theresa Paré Curtis, DolT Dircclor
Alan Valpe, DolT
Charlic Burns, DolT
Bill Laycock, DolT

“Innovative Technologies Today for New Haompshire's Tomorrow"”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESIGN
DoIT # 2019-074
CONTRACT AMENDMENT 3

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY:
WEB SITE DESIGN
DolT 2019-074

AMENDMENT 3

b I




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT #2019-074

CONTRACT AMENDMENT 3

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 27, 2019, liem #28
and amended on October 2, 2019, [tem # 23, (herein after referred to as the "Agreement”), SilverTech,
Inc. (hereinafter referred to as “'Contractor” agreed to supply certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of Information Technology
{hereinafter referred to as the “Department”), certain sums as specified therein;

WHEREAS, pursuani to the Agreement Section | 8: Amendment and the provisions of the Agreement, the
Agreement may be moedified or amended only by a written instrument executed by the parties thereto and
approved by the Govemor and Executive Council unless no such approval is required under the
circumstances pursuant 1o State law, rule or policy;

WHEREAS, the Contractor and the Department have agreed 1o amend the Agreement in cerfain respects;

WHEREAS, the Department wishes 1o have the Contractor assist with Web Site Content Stratcgy and
Design services related 10 the COVID -19 crisis;

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $551,150 10 bring the
total contract price to $2,464,690;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

. Amend Section 1.8 of the State of New Hampshire P-37 General Provisions by i mcrcasmg the
Price Limitation by $551,150 from $1,913,540 t $2,464,690.

State of NH Contract

Date: 5 /4 ;&5

Contractor’s [nitials MS

Page 20ofb
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DoIT # 2019-074

CONTRACT AMENDMENT }

1. Exhibit A Introduction: Statement of Work is replaced as follows:
Statement of Work

The Contractor, SilverTech, will assist the State with the creation of commen and re-usable designs
and base templates for Drupal that shall be used by all executive branch agencies. The contractor will

also use those re-usable designs to provide content deployment services to launch two executive

branch websites as well as provide content arganization and strategy for one executive branch agency.
. SilverTech will provide technical expertise as consultant support to the State and leverage the power
of the Drupal 8 web hosling environment. '

The Contractor, SilverTech, will be assisting the State with the following pilot implementations:
"1, Creation of common and re-usable designs and base templates for Drupal, ‘

2. Conlcnlh d'cploymcm and launch of the Governor's website;

3. Conient deployment and launch of the Department of Education'ls website;

4, Website planning and strategy and content organization for the Department of Environmental
Services; and ‘

5. Professional Services for adding new Siate A[;cncy Implementations.

6. COVID

7. NHES Statement of Work: Website Rebuild (Defined in Attachment |.1')
8. DOT Statement of Work (Defined in Attachment |.2)

2. Exhibijt A Introduction: General Project Assumptions

5. Pricing for Deliverables for Projects 1-6 is set forth in Exhibit B: Price and Payment Schedule.
Pricing will be effective for the Term of this Caontract, and any extensions thereof.

5.1.  Pricing and invoice information for Agency specific Statement of Works is set forth as an

attachment to this contract. Pricing will be effective for the Term of this Contract, and any extensions

thereof.

State of NH Contract

Date: 5/4 /2

Contractor’s Initials N
Pape Jofé
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB SITE DESICGN

DolT # 2019-074

CONTRACT AMENDMENT 3

3 Exhlblt Q: Certificates and Attachments

Amend Exhibit O: Certificates and Attachments by replacing with:

Attached are:

A, Contractor's Certificate of Good Standing

B. Contractor's Certificate of Vote/Authority

C. Contracior's Certificate of Insurance

D. NHES Swatemnent of Work: Website Rebuild (Defined in Attachment 1.1)

E. DQT Statement of Work (Defined in Attachment |.2)

TR e T e T T
‘T.»\'BLEZ-.CON{I'\R'!L?CT H:STdRYs ”ﬁ&«‘%ﬁ oy E.n GERG
’)’ l N T ‘f‘ 187 !mu"".—- 'ﬁ.-h‘rr”& A M
"GONTlR;\CT 'ANDi" ‘MF.NDME\IT.,ﬁh: ‘LQ&_JAPPRO\‘A.I }END,D ATE:" ,‘;‘, &
SAMENDMENT 22 2 ’; » DAT. % &5‘ oty EAMOUNTS
ifsu.“as.au.........f’.}& TR “ﬂ&“”%"mrffﬂ* T %\. ; im_.nl’.'u.::,.x%{k"i
-1 2019-074 -Original Contract | March 27, 2019, December 31, 2020 | $539,640
[tem #28
2019-074 1* Amendment | October 2, 2019, | December 31,2020 | $1,000,000
Amendment ) [termn #23
2019-074 2™ Amendment November 18, 2020,| December 31,2022 | $373,900
Amendment 2 Item #{f I
2019-074 3rd Amendment TBD December 31, 2022 | 8551,150
Amendment 3
g DA e I N g mapiritet (e ¥ N P =
S S URRON S B Lo L R O i R ia"sfcemml‘?cmoub;;sz~464|mo A5

Date

Staie ot‘N;Z Contract
5 \

Contractor's Initials &S ‘
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019-074

CONTRACT AMENDMENT 3

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall 1ake effect upon the approval dai¢ from the Governor and the Exccutive Council.

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above

| w’-'"°W ome: 5 /4 (330

Yuvraj (Nick) Soggu-
President
SilverTech, Inc.

TATE OF N j{ HAMPSHIRE
| [§ Date: 05/25/2021

Denis Goulet
Commissioner
Department of Information Technology

* The preceding Amendment, having been reviewed by this office, is approved as to form, subsiance, and
cxeccution,

Approved by the Attorney General

/s/ Stacie M. Moeser " Date: _May 28, 2021

State of New Hampshire, Department of Justice

State of NH Contract
Dase: \
Contractor’s Inilials & S

Page ' S5of6




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT #2019-074

CONTRACT AMENDMENT 3

1 hereby certify that the foregoing amendment was apprévcd by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: : (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

Siate of NH Contract

Date: S /4 o\

Contractor's Initials _N<$ '
Page 60ofb
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STATE OF NEW HAMPSHIRE
New Hampshire.Employment Security
ATTACHEMENT i.1 - NHES Website Rebuild

1.

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth
below: ’

STATEMENT OF WORK

1.1, Assumptions & Project Purpose
The State of New Hampshire's Employment Security department (NHES) is looking to rebuild
their currenl website to be more user friendly and easier (o navigate. SilverTech will work with
" NHES to define team members and establish an approval process, communication strategy,
defined project plan, and timeline for the project.

Redesign, development, content deployment and launch of the NHES websnc at
hups:www. nh.govinhes/,

1.2.  Goals, Business Drivers and Success Criteria

a. Implement acitizen-centric design to increase productivity for NHES audiences.

. Establish a unified website brand for NHES.

c.  Create a citizen-centric web presence that is the rccogmzcd statewide informational
portal Tor public employment needs.
The ability 10 host virual job fairs that are integrated with Remo (htlpr/lrcmo.co/).
Creatc new online forms,

f.  The addition of a searchable resource center that supports files and wdcos that can be
categorized.

g Minimize the number of clicks for a client to access the information needed to create 8
logical and intuitive navigation system. Streamline processes to publish and maintain
content. )

h. Ensure the abilily to scale and evolve functionality of the site as the Department’s
programs and services change, NHES mnatures its web presence, and technology evolves.

i Adhere to government regulations surrounding accessibility.

° o

1.3. Redesngn Development, Centent Deployment and Launch Suppeort for the
NHES Website
SitverTech proposes to redesign a new website Jocated at hitps://nhes.nh,gov uullzmg Drupal
8. Assumptions on this engagement include:

Project Deliverables:

8. Forforms or processes requiring signature capabnllty, athird-party tool will be utilized
- like DocuSign.

b. Combined, ail forms built by SilverTech will be Ilmncd 10 a2 maximum of 300 fields
in tota). Thesc forms will be limited to simple non secure/workflow forms (additional
secure or workflow-based forms would need to be created by NHES with the
assistance of DolT).

¢. "Focus groups™ will be limited to up to a maximum of five (5) sessions at two (2)
hours cach,

. Allwaining and training documentation to bé provided to NHES by DOIT.

e. All work performed with integration in feeds such as Twitter, Facebook and
Instagram, is limited to a maximum of forty (40} hours.

f.  Web analytics access will be provided by DolT.

L L



STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

1.4

1.5,

g
development, quality assurance ond Drupal/live site config support for NHES along
with launch suppor.

h. SilverTech will assign a project team to this project defined as an account manager,
project manager, lead strategist, technical lead, and executive sponsor.

i. All needed content will be provided by NHES aor designated contacts in elecironic
format including any necessary images, photography, etc, needed for templaie design
and creation.

j»  Website setup and launch in Acquia will be handled by SilverTech. )

k. Content sirategy and site map development 1o assist in achieving our goal of a more
user-friendly website.

I. Creation of stylcs and designs utilizing the approved State of NH Drupal templaics.

m. Adjustment of alt CSS and configurstion files as needed to support the new designs
and Staie of NH branding.

n. Setup and configuration of Drupal and deployment of the website skelelons/sitemaps.

0. Sctup and configuration of all required widgeis needed 1o support the content
requirements and business needs of the site.

p. Testing and quality assucance of the website across both deskiop and mobile devices,
as well as ensuring the website meets ADA compliance. .

q. Launch of cach of the website into the State of New Hampshire's Acquia instance
once final approval has been given by DolT.

r. Project management throughout the course of this project.

Planning

This project includes SilverTech's time in sirategy/planning, template customization,

In this phase, SilverTech will work with NHES (o determine key stakeholders and develop an
approval process. SilverTech will help NHES develop the most appropriate project plan and
develop timelines based on the unique needs of the organization. '

14.1.

Dellverables for the Planning Phase will include the foltowing:
a. Formal Project Kick-off Meeting to confirm scope of work, roles and
. responsibilities, initial project schedule, methodology, go-live strategy (full,
phased, e1c.), risks and any best practices that SilverTech will utilize to ensure
project success.
b. Project Team Roster and Focus Groups Members including vendors, DalT,
NHES, and external partners.
¢. Project Plan thatincludes stakeholder engagement activities and other key tasks,
key decision points and target completion dates, tracking, and communication
processes. '
i.  Project Schedule
ii.  Status Reports
iti.  Requircments traceability matrix
iv.  Screen mockups (Delivered through Design Phase)
v.  Test Plan (Delivered through Implementation Phase)
vi.  Test results (Delivered through Implementation Phase)
vii.  Communication and marketing plan for change management

Third Party/Internal Application Integration Review and Implementation
Plan Creation




STATE OF NEW HAMPSHIRE
New Hampshire Employment Security

ATTACHEMENT 1.1 — NHES Website Rebuild

. SilverTech will create a plan for implementation sirategy bc;wccn the Ul in Drupal and the U
in up to two (2) applications.

As part of this scope, SilverTech will focus on creating an optimal user experience, allowing
for the NHES audience to easily locate and access the external tools utilized by the NHES
website. All optimization work will be done within the NHES website and Drupal content
management system.

Please note that modifications to any external systems lhcmselvcs are not included in this
phase.

Discovery & Design
During the Discovery Phasc, SilverTech will conduct interviews (“focus groups”) to
understand and further discover the goals, business drivers and success criteria to identify how
new site should function. SilverTech and NHES will work together to determine the
approprialc amount of "focus. group“ sessions should be held and the breakdown of each
“focus group.” Currently, SilverTech is esumatmg that this Phase will be broken up into ﬁvc
{5) sessions lasting two (2) hours each.

Each of these “focus groups™ will complete the following:

Analyze, document, and understand external citizen and client needs and preferences.

Review and analyze client emails, calls and in-person interactions.

Review and analyze web logs and search logs for site usage and navigation.

Review and analyze programs and services, identify Dcpanmen!al alignment.with an

interest in identifying how best to group orpresent the services that the wcbsnte users’
“audiences” would look for, use, and find.

e. Set measurable usability objectives.

anow

SilverTech will use the data gathered 1o produce a qualitative analysis of the findings with
recommendations that are expressed through personas, audiences, information architecture
and wireframes. SilverTech will also define the requirements for specific ‘site functionality
" such as wiki, blogs, videos, social neiworking, bookmarking, scarch, newsletlers, mobile
device accessibility, and othcr such features. The data gathered will ullimalcly inform the
choices made in developing the content choices, functional recommendations, and in
partnership with the NHES website redesign Core Team, SilverTech will:
a. Develop and submit a summary based on the “focus group” studies for final review
and approval by the Department.
b. Develop and submit for final review and approval by the Department the personas and
" journey maps associated with each audience. SilverTech is limiting this to up to six
{6) personas and journey maps.
¢. Develop the hierarchy of the site and the data flow for users visiting the NHES website
by determining the most frequently used features.
d. This deliverable will compose of the final delivery and report to include hierarchy of
the site, delivery of personas, and audiences as outlined. An NHES Project Manager
will coordinate this deliverable for review and approval by the NHES Core Team.

1.6.1. Wireframes

PR VX I JUR



STATE OF NEW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

1.6.2.

1.6.3.

SilverTech will document the necessary details to create functional wireframes. The
goal will be to utilize the information gathered through the Discovery phase to build
out quick, visually appealing wireframes to focus the groups on the functional design
of the site. The goal will be to provide feedback early on to prevent unnecessary work
on the wrong path and incurring avoidable expenses. The process slso creates a
detailed blueprint of how the system should behave, providing a guide to the
implementers.

Information Architecture

SilverTech will work to further define and refine the NHES information architecture.
The goal is 10 make an easily navigable website to reach their first destination on the
site.

ldentify the first 1wo to three layers of the website. More specifically the top-level
home page, the next level of webpages, and the webpage that follow.

Identify the menu items, sub menu items, and any additional menus used throughout
the site {include how they link to cach othcr)

Identify, based on the ‘focus groups,” a recommendation for layout consnstcncy and
which types of pages are necded, e.g., blogs, news, events, informational, forms,
dashboard data analyties. Each of these may follow a different layout based on
requirement such as'additiOnaI_ real estate on the page.

Functional Speclﬁcations

Once the designs have been approved by NHES, a Functional Spwﬁcat:ons document
will be completed for any modules that have changed significantly in functionality.
This document will be minimal in i¢ength and created only to inform SilverTech's
developers of exactly what will nced 1o be “built’ in the next tasks so that all parties’
expectations are eligned. As part of the Functional Specification task, SilverTech will
also perform a fit-gap analysis and provide a review of new functionality for eny
website companenis that cannot be addressed by out of the box widgets.

1.7. Key Functional Requirements and Implementation
The website must conform to NH Dol T"s Web Services Division’s “State of NH Website Best

Practices.”
1.7.1. Analytlcs
a. Perform an analysis of available web ana]yucs to |dcnufy how the existing websile is

1.7.2,

1.7.3.

1.7.4.

used.

Sccurity
Ability to incorporate functionality leveraging tools like Captcha and ReCapicha.

Usabllity

Customized field “help” popups or tooltips with a hover over function-to depict the
information.

Web optimization search-keywords (i.c, google search).

Compliunce Testinp
Provide best practices and test plan for compliance lesting.

PR SR
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STATE OF NEYW HAMPSHIRE
New Hampshire Employment Security
ATTACHEMENT 1.1 - NHES Website Rebuild

mean

1.7.5.

(x

1.7.6.

1.7

mrpanoe

1.7.8.

Browser compatibility with current versions of FireFox, Intemet Explorer, Edgc
Chrome, Safari, and mobile browsers for Apple and Android phones.

HTML syntax.

C8S validation.

Funclional operalion and accuracy.

Each of these different 1est areas are completed by the vendor 1o ensure that the
systems developed are bug-free, meet expeciations, and fulﬁll end users’ funcilional
and aesthetic needs.

Compl:tc QA and usabllny testing with intemal and external audiences and
stakcholders.

Content Feeds
integration with Facebook, Twitler, YouTube and other content feeds as needed.

Options to integrate should include embedded links allowing for video playback
within the page, ability 1o pop up creating a new window, ability 10 display feeds
within the webpage both video and text without pop ups or new windows, and standard
linking to external feeds.

internal feed options to display content previews of other pages or events within the
Department.

Customizable templates for standard and mandated reports.

Scheduling ﬁ.mcuon (linking calendar capability using M8 Outlook and Googlc)

Forms
Design and implement standard web forms to be used for items like Contact Us and
registration forms (events, training, etc.).

Implementation

Design / HTML and CSS Quality Assurance.

Functional / Technical / ADA Tcslmg

imemal / Final QA.

Penetration & Vulnerability Test,

Site Improve Report.

Support Siatc User Acceplance Testing & Resolve Defects.

Scarch Engine Optimization (SEQ)

Discover and document NHES's profile to include specializations, clients/personas
and the overall services/functions of the Department through “focus groups” led by
SilverTech.

Identify websites NHES competes with for search engine rankings.

Identify and standardize on keywords through “focus groups” and recommendations
led and provided by SilverTech. ’

Meaximize the presence of the website in the major scarch engines like Google and
Bing.

Content Deployment
Content Deployment is not included in this scope bul can be included at $100/hour.
Further hourly rate discounts can be offered based on the final number of pages.
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1.7.10. Training .

Training sessions offered by DolT based on Train the Trainer will be provided.
Training sessions shall be in person unless otherwise indicated.

All training shatl be documented and provided to the Department.

Use of Content Management System(s).

Use of other software or tools in support of website.

Administration functions including, but not limited to, user access/password resets,
"Muaintaining website features and functions.

m e ae o

Please note that modifications to eny external, third-parny sysiems outside of the NHES
website are not included within this scope. Work to these external sysiems can be added via
request for an additional fee based on the requirements needed and DolT approval.

Content deployment is also not included within the scope of this project, but SilverTech will
perform this task if requested at a discounted rate of $100.00 per hour (further hourly rate
discounts are possible based on the number of pages SilverTech will deploy).

2. PRICE AND PAYMENT SCHEDULE

SilverTech will complete the work described sbove for a cost not to exceed

$285,450.00.

Inveoices shail be sent to:
- NHES Fiscal Depariment
NHES Website Redesign
Aun: Jill Revels and Patricia Berubee
45 South Fruit Street
Concord NH 0330t

g
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Total Cost
Work Categor
r gory By Category Comments
Project plan developed and maintained by
Project Plan 35 $5,250.00 SliverTech for the duration of the project
via Smart Sheets. )
Personas 75 $11,250.00 | See Statement of Work.
lourney Maps 80 $12,000.00 | See Statement of Work.
Discovery Interviews, Focus Groups,
; industry Research, infarmation
Steategy/Sitemap3.lavels) A0 S48.000.00 Architecture and Site Map. See attached
document.
Content review and guidance for best
Content Review 125 518,750.00 | practices, presented in person to NHES
with electronic leave behinds.
Third Party/Internal Application
Integration Review and | 50 $7.500.00
Implementation Plan Creation ’
SEQ " and Wweb . ; '
Audit/Strategy/Plan 70 510,5q0.00 See Statement of Work, ‘
SEQ META Implementation {up 20 $10,500.00 implementation ofMETA information into
to 500 pages) the CMS, tacticaf deliverable.
Content Gap 70 $10,500.00 | See Statement of Work.
Design/Creative 125 $18,750.00 | See Statement of Woark.
Configuration/Development/QA | 180 $27,000.00 | See Statement of Work:
. External template and CSS tHat can be
Third-P -
one - ied-parey ~Template 10 $1,500.00 provided to third-party vendors for
Consisting of a Header/Footer ;
branding purposes.
Allocated for feeds to the new NHES
feeds/Reports Allocation 40 $6,000.00 website such as Twitter, Facebook, and
i Instagram,
Go . Live/Deployment/Post- 125 $18,750.00 | See Statement of Work.
launch QA
Praject Management 325 54_8,750.00'_ Overall project management time.
; Contingency bucket allocated for the
Contingency @ 10% 203 $30,450.00 durstion &0KGe hrojses, <
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Total 1903 $285,450.00

Hourly Rate $150.00

Hourly Rate for Content

Deployment $100.00

Remainder of this page intentionally left blank

PR A S

ERC Y S

L Pt

T



STATE OF NEW HAMPSHIRE
Department of Transportation
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¥

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth
below: .

STATEMENT OF WORK

1.1.  Assumptions & Project Purpose
The State of New Hampshire's Department ofTrnnsponauon (DOT) is Iookmg to rebuild their
current website 1o be mare user friendly and casier to navigate. SilverTech will work with
DOT 1o define t1cam members and establish an approval proccss comumunication stratcgy,
defined project plan, and timeline for the project,
Redesign, development, content deployment and launch of the DOT website at
hutps:/fwwiv nh govrdov.

1.2.  Goals, Business Drivers and Success Criteria
a. Implement a citizen-centric design to increase productivity for DOT audiences
. Establish & unified website brand (or DOT

¢. Create a citizen-centric web presence that is the recognized slatew1dc informational
porlal for all transportation needs

d.  Minimize the number of clicks for a client to access the information necded fo create a
logical and intuitive navigation system. Streamline processes to publish end maintain
content '

e.  Ensure the ability to scale and evolve functionality of the sitc as the Department’s
programs and services change, DOT maiures its web presence, and technology evolves

f.  Adhere to governmentregulations surrounding accessibility

1.3, Redesign, Development, Content Deployment and Launch Support for the
NHES Website
SilverTech proposes 1o redesign a new website located at hups Hinhes. nh gov uuhzmg Drupal
8. Assurnptions on this engagement include:

Project Deliverables:
a. For forms or proccsses requiring signature capability, a third-party tool will be utilized

~ like DocuSign.
b. Combined, all forms built by SilverTech will be Immcd 10 a8 maximum of 200 fields

in total. These forms will be limited to simple non secure/warklow forms (additional
secure or workflow-based forms would need to be created by DOT with the assistance
af DelT).

c. Al training and raining documentation 1o be provided to DOT by DOlT

. Web analytics access will be provided by DolT.

e. Woebsite setup and launch in Acquia will be handled by Sl|vchECh once ﬁnal approval
has been given by DOIT.

{. This project includes SilverTech's time in strategy/planning, template customization,
development, content deployment, quality assurance and Drupal/live site config
support for DOT along with launch support.

g, All needed content will be provudcd by DOT or designated contacts in electronic
format including any necessary images, photography, etc. necded for template design
and creation.

h. Project management throughout the course of this praject.

. e
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f.  SilverTech will assign & project team to this project defined as an account manager,
project manager, lead sirategist, technical lead, and executive sponsor. Conient
strategy and site map development to assist in achieving our goal of a more user-
friendly website. ' o

j- Launch of each of the website into the State of New Hampshire's Acquia instance
once final approval has been given by DolT.

k. Testing and quality assurance of the website across both deskiop and mobile devices,
as well as ensuring the website meets ADA compliance.

Stakeholder/Client Interviews and Focus Groups
SilverTeth will conduct up to 10 (2 hours each) interactive, discovery and business goals
workshops/focus groups with select DOT stekeholders, staff, pariners, and citizens whose
feedback we would like to gather 10 assist with the planning, design and development of the
new website. Prior to the workshop(s), SilverTech will provide an agenda to help the
participants prepare for the workshop and help facilitate a productive, collaborative session
designed 1o accomplish the target deliverables and requirements.

Activities and Deliverables:
a, Upto 10, 2-hour working scssions
b. Agenda for interviews
¢. A summary of the findings and prioritization via an onsite presentation / leave behind

Analyties Review
SilverTech will perform an analytical review of the DOT website in order to understand

current user behavior, trends and patterns. To help inform:

What areas of the websites are being used the most by visitors
What areas are bclng underutilized and possible reasons why
Bounce rates and time on page

Current usabijity

SEO performance

‘Benchmark how visitors are accessing and using the websiic
User habits

LT L = S = o ]

Activities and Deliverables: ‘
2. The analytics review will be presented-within the “website audil” presentation

Website and SEO Audit

SilverTech will perform a site audit 1o understand content, traffic pattems, tactics, usability,
and ultimately how the website is structured. SilverTech will also review the mobile
expenience to understand conlent consumption, conversion paths, and navigation usage to
uncover problem areas, areas of opportunity, and usability obstructions.

SilverTech's primary focus during this website audit will be 10 better understand how 1o
proyidc 2 positive UX experience on the new website. The deliverables will be provided in an
onsite presentation. :

Activities and Deliverables:
4, Analytics review summary
b. Website and SEQ audit for mobile and deskiop

M
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g B Persona Development

SilverTech will define end develop digital personas, providing a representation of target
segment demographics, lifestyle and daily behaviors, hesitations or fears, comfort level with
subject matter and technical competency, as well as content and customer experience needs.

. Aclivities and Deliverables:
a. Up to 10 personas will be created by Sllvchcch

1.8. User Journeys .
With the persenas defined, we now wont to map the cusiomer journcy for user engagement.

SilverTech will define what the user journcy is for each persona identified. We will then create
a visual representation or protatype to visualize how a prospective user engages with the
website through their interactions. The prototype will visualize a typical journey based on each
persona’s user requirements and how they get the final conversion point or experience.

Activities and Déliverables:
a. Up ta 10 user journeys will be created by SilverTech

1.9. ContentCnpAnnlysis
SilverTech wili proceed to develop a content gap analysis based on the personas and user
journeys defined in the previous task. The goal of the content gap "analysis is 1o ensure that
DOT understends where content is missing snd what content can be reused or ad)ustcd This
document will help DOT undersiand the content requirements for the website in order to
provide an ideal user experience,

Activities and Deliverables:
. Review the existing website content and comparec it to the personas and user journeys
b. Develop a content matrix to identify the gaps in the content of the existing website

1.10. Information Architecture

SilverTech will work with DOT to develop a détailed information architecture (1A) nnd content
strategy. The goal of this will be to define the types of information or content users are looking
for as well as paths by which they will find that information. The [A will take inlo
consideration:

a. General DOT Information

b. Content Types - (Documents, Images, Videos, ¢ic.)

¢. Conlent Areas — (Programs, Resources, Seif Service, etc.)

d. Conversion Points

Activities and Deliverables:
a. Development of the new DOT sitemap up to 3 levels decp

1.11.  Functional Specifications
Once the site map has been approved by DOT, Functional Specifications documentation will
be completed. This document will inform DOT, as well as SilverTech's developers, exactly
what will need (o be “buil” in the next tasks so that al) parties” expeciations are aligned.

B L i SO
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As part of the Functional Specification task, SilverTech will also perform a fit-gap analysis
and provide a review ol new functionalily for any website components that cannot be
addressed by out of the box templates.

Activities and Deliverables:
a. -Development of the Fit Gap Analysis -
b. Development of the Functional Specification

1.12.  Visual Design

SilverTech will work closely with DOT to develop visual concepts based on DOT brand
hierarchy, standards, information gleaned from our interviews, focus groups workshops, and
strategic deliverables.

“The new DOT website will be designed based upon the citizen centric goals identified during
discovery. Color, emphasis, copy layout, format, photography and other design elements of
our State of NH templates will be employed 10 ensure that the website is visually compelling
in additon to being easy and instinctive 10 use. ADA compliancy will be incorporated into the
selection of design clements.

The objective of the design s to establish a user experience that moves the visitor through the
website and toward the overall goals DOT wanis users to accomplish {e.g., filling out a form,
or finding information they need to make a decision) with visually appealing images and
content. The website will be designed o present a consistent user experience across & range of
devices including deskiop, 1ablet and mobile phone, known as “responsive design.”

Activities and Deliverables:
a. -Wireframes for Desktop and Mobile
b. Creative Designs for Deskiop and Mobile
¢. Image and Character Guide

1.13.  Front and Back-End Development

The first stage of development is known as froni-end development. The front-end developer
goes through 2 process known as cut-up. In the cut-up process, they will translate the static
branding and existing Drupal modules into functional web pages. It will be developed to meet
level AA ADA conformance. ’

The nexi stage is back-end development. The back-end developer will create any custom
functionality that is articulated in the Functional Specification document which is specific to
DoOT.

Activities and Deliverables:
8. Development of all required HTML, CSS, JavaScript in order for the static designs to
work
Setup, implementation and configuration of the Drupal CMS
¢. Custom development of the required functionality as outlined in the Functional
Specifications document

1.14,  Content Deployment

T e e ks . B g
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SilverTech will deploy the content and assets to build out the defined DOT sitemap.
Deployment will include the images, call-to-actions, video, and SEO items such as title tags
and meta descriptions for best practices, as approved by DOT.

Activities and Deliverables:
n. SilverTech has allocated up to 500 pages for deployment, with the remainder being
handled by the DOT staff. Additional hours from SilverTech for this task may be
purchased separately at our discounted conient rate.

1.15.  Testing (QA) ;
SilverTech personnel will complete in-house testing of the website before it is released 10
DOIT and DOT for their own round of testing. After testing by DOIT and DOT is complete,
SilverTech will address QA issues before moving the website 10 a staging cnvironment.

After all development activitics are completed, a final QA cycle is conducted to test the
functionality built by SilverTech before website launch,

Activities and Deliverables:
n, Functional Test Plan Creation and Execution
b. Test Seripts
¢ Visual QA

1.16. Launch and Go-Live
After all other tasks have been completed and DolT and DOT have approved the website to
go- live, SilverTech will develop a launch plan 1o be approved by Dol T and DOT. This launch
plan will outline the timing and procedurcs for all teams.

Activitics and Deliverables:
u. Launch plan
b. Launch of the website on the Acquia platform

2. PRICE AND PAYMENT SCHEDULE

SilverTech will complete the work described above for a cost not to exceed
$265,700.00.

Invoices shall be sent to:
DOT at DolT Purchasing
DOT Websitc Redesign
Aitn: Greichen Wilder

7 Hazen Drive

Concord NH 03301

B T e A e,
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4 OPT- | Total Cost
Work Catego.ry HOURS 10NAL | By Category Comments
: Project plan developed and maindained
| Project Plan 30 $4,500.00 by SilverTech for the duration of the
project vis Smari Sheets.
Pcrsonas 75 X $11,250.00 Sce ortached document.
Joumey Maps 1S X §11,250.00 Sce atiached document.
Discovery Interviews, Focus Groups,
. Industry Research, [nformation
Stroiegy/Sitemap (3 levels) 375 $56,250.00 Architeciure and Site Map. Scc
attached document.
Conient review and guidance for best
Content Review 100 X $15,000.00 practices, presented in person to DOT
- with clectronic |eave behinds.
SEQ and Web
AuditStrategy/Plan 60 X $9,000.00 Scc anached document.
SEO META Implementation 50 $7 500.00 Implementation of META information
(up to 500 pages) . e into the CMS, actical deliverable.
Content Gap 60 $9,000.00 Sce attached document,
Design/Creative 80 $12,000.00 See ottached document.
Confliguration/Development/QA | 140 $21,000.00 See attached documen,
. - Extemal template and CSS that can be
One Third-Pany Templete : ;
Consisting o a Hesdet/Footer 10 $1,500.00 prowch to third-pany vendors for
branding purposes,
Allocated for feeds to the new DOT
Feeds/Reports Allocation 35 $5,250.00 website such as Twitter, Facebook, and
* [nstagram.
Go Live/Deploym .
lagntlth ACP eymenEes! 15 $11,250.00 See attached document,
Project Management 280 $42,000.00 Overall project management time,
. Conungency bucket allocated for the
Conlingency @ 10% 215 $32,250.00 duration of the projcct.
Hours Total for Project Total
not Inclusive of Cantent 1660 $249,000.00
Deployinent
Hourly Rate for Project Work
not Inclusive of Contem $150.00
Deployment
Hours Total for Content Additional pages can be populated by
Deployment (Assumes 500 | 167 si6,j00g0 | DOT erby SilverTech for an
Pages) additional fee. Discounied conient
rates are available for bulk jobs.
Hourly Raie for Conient
Deployiment $100.00
Total Project Cost for Defined
Scope $265,700.00

Remainder of this page intentionally left blank




State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the State of New Hampshire. do hereby certify that SILVERTECH, INC. is a New
Hampshire Profit Corporation registercd to trunsact business in New Hampshire on March 02, 1999. | further certify that ali fees
and documents requircd by the Secretary of Stote’s office have been received and is in good sianding as {ar as this office is

concerned,

Busincss iD: 312198
Centificate Number: 0005361126

IN TESTIMONY WHEREOF.

I hereto set vy hand and cause Lo be ollixed
the Scal of the State of New Hempshire,
this 3rd day of May A.D. 2021,

Dor ok

William M. Gardner

Secretary of State
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SilverTech, In¢,
CONSENT OF DIRECTORS
(In Lieu of a Special Meeting)

The undersigned, being the sole Director of SilverTech, [nc. (the “Corporation™), takes the -

following actions by consent, in lieu of the special meeting of the Board of Directors of the
Corporation (the “Board"), as permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contained in New Hampshire R.S.A.
293-A are hereby waived.

FURTHER .
VOTED: That the form, terms, condirions and considerations set forth in the agreement by

and between New Hampshire Department of Information Technology and the Corporation (the
“Agreement"), substantially in the form thereto presenied to the Board, and the transactions contemplated
thercunder, be and hereby are authorized and spproved in all material respects, ond all other actions or
matters necessary and appropriate to give effect to the foregoing, be and the same hereby are in all material
respects approved, authorized and adopted by the Board.

FURTHER

YOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to execute and deliver the Agreement and to take all
such other actions, as they deem necessary or advisable to carry out the intent of the above resolution and
transaction contemplated thereby, the execution of any such instruments or documents and the taking of any
such action to be conclusive evidence of theirhaving so deemed.

FURTHER
VOTED: That this consent be fied with the records of the Corporation and shall be
treated with the same force and effect as if adopted at a duly convened annual meeting of the Board.

Dated: May} , 2021 ' \/\«-/

Yuvraj (Nick) Soggu, Director

——t— .
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ACORD CERTIFICATE OF LIABILITY INSURANCE 050372021

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A COMTRACT BETWEEN THE ISSUING (NSURER(S), AUTHORIZED
REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho cartificata hotder Is an ADDITIONAL INSURED. the policy(ies] must have ADDITIGNAL INSURED provisions or be endorsad.
If SUBROGATION 1S WAIVED, subject to the terms and conditfons of tha policy, certaln policios may require an endorsemant. A statomaent on
this cerllficoto dose not confer righta to the cortificato hoider In lleu of such andorsement(s). '

e o " Gy o S S ——————. . R

PRODUCER TONTALY  pamata Banneil, CIC . .
FIAlICross Insurance : [ FRONE " (603 866-3218 K oy, 1603) 643-4331
1100 Elm Street SopRisa; Mench.Cens@crossagency.com .

. MIUREA(S] AFAOADING COVERAQE NAIC 8
Manchaster NH 0310% esyngra: 1rovelers Prop. Cos. Co. of Amarica 25874
INSURED . wayrers: Trovalers indemnlty Co 25858

SIIva-’T?ch, Inc. INBURER G :

196 Bridge Sicest "I insursro:

INSURER § ;

Manchester NH 03104 INSURER F |
COVERAGES CERTIFICATE NUMBER: _ 20-21 All WSO/ 21-22 WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. i

i [pe oF mave |ossofvwvo POLIC Y PUMBIA [MamBIYYYY | iiobYYY) LiMrTs
>C¢| COMMERCIAL QENERAL LIABILITY EACH OCCURRENCE 4 1.000.000
2 FDIMALE TU RENTED
| eLanassance occun PREMISES (€4 cepurency) | 3 +-000.000
| MED EXP [Any ong parson) 1 10.000
A 2LP-51N34693-20 : 0911872020 | 091872021 [ pmsonaL aatviauRy |3 1:000.000
GENU AGGREGATE LINIT APPLIES PER: . GENERAL AGGREGATE 3 2,000,000
> rouicy S Loc - PROOUCTS - COMPIOPAGG | 3 2:000.000
3 . :
OTHER: b
[ AutOmMOBILE LIABRLITY E“E‘E’gu‘“ﬁtum 1 1,000,000
| aney auto : BODRY INJURY (Perperson] | §
[~ | owneD SCHEOLED 2 ,
B TS oy s BA-2R117412.20 09/18/2020 | OB/18/2021 | BOORY INJURY (Per accident) | §
E HIRED MON-OWNED [PISPERTY CAALE N
AUTOS OmLY AUTOS OMLY »
Uninsured motorist $ 1,000,000
| umeReL LAl | 3] occur T I s 2,000,000
A EXCESTLIAR [ ciasasnoe CUP.2R118525-20 09/18/2020 | 08/1872021 [ sonecare s 2,000,000
oo | | Revewmon s e 3
WORKERS COMPERSATION B
AND EMPLOTERY LIABILITY _ X shne [ 18 T
R e b L i Nin UB1S33038521156 0412472021 | 0412412022 [EA EACH ACCIOENT by Lo
[Mangsiory In NH) . gL isEase . ga gupLovee | ¢ (1.000.000
W yes, dupcride v
DEEE AR TION OF P ERATIONS beow £ iazast - pouCY Layt . | ¢ 1.000.000
Tachnology E & Omisstons Ui nin Limmi #1.009.000
ALhNOID rrors misslons LisDIW
A |igen sl s 8013 v ZPL.51N34804.20 08/18r2020 | 081182021 |Daductible $10,000
DEACRIPTION OF OPERATIONS 1 LOCATIONS | VENICLES (ACORD 121, Additions] Remarks Scheculs, may be stiached i mors opace 1s regulisd)

Rea: DoIT Coniract #2019-074 Yveb She Design.

CERTIFICATE HOLDER CANCELLATICN

SHOULD ANY OF THE ABOVYE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED 1N

Stats of NH; Depanment of Information Tochnology ACCORDANCE WITH THE POLICY PROVISIONS.

-t s

Atn:Chial Information Officer
AUTHORIZED REPRESENTATIVE
27 Hazen Drive

[ ]
[
Concord NH 03301
&. M

L
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AGENCY CUSTOMER 1D

o LOC &:
. ®
ACORD ADDITIONAL REMARKS SCHEDULE Prge _of
AGENCY : NAMED INSURED

FIAVCioss Insuronce SlivarTech, Ing.

POLICY NUKBER

CARRIER "HAIC CODE

EFFECTIVE DATE!

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, .

FORM NUMBER: 2% FORM TITLE: . Cerificate of Liablilty Insurance: Nolas

{32, CO,IN, & NH

\
/
ACORD 101 {2008/01) © 2008 ACORD CORPORATION. All rights roserved.

The ACORD name and logo are regislered marks of ACORD
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STATE OF NEW HAMPSHIRE

Fax: 603-271.1516 TDD Access: 1-800-735-2964
www,nh.gov/doit

Denls Goulet
‘Commissioner

November 2, 2020

His Excellency, Govemor Christopher T. Sununu
and the Honorable Executive Council

Staic House

Concord, NH 03301

INFORMATIONAL ITEM

* Pursuant to RSA 4:45, RSA 4:47; and Section 4 of Executive Order 2020-04 as extended by Executive

Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020- 15, 2020-17, 2020-18, 2020-20 and 2020-021,
_ Governor Sununu has authorized the Department of Infonmnation Technology, to emend a sole source

conlract with SilverTech, Inc., of Monchester, NH 03104 (VC 174355), by exercising a coniract rencwal
oplion by increasing the not to exceed amount by $373,900 from $1,539,640t0 51,913,540 and extcnding
the completion date from December 31, 2020 to December 31, 2022, for Web Site Content Strategy and
Design services reteied to the COVID-19 emergency, through December 31,2022, The-original contract
was approvcd by Governor and Council o March 27, 2019 Item #28 and amended on October 2, 2019,
~ lien #237 Source of Funds: 100% Federal .

Funding is available in the following account for State Fuscal Year 2021, with the suthority to ad,usl budgel

* line items within Lhe price limilation and ¢ncumbrances between state fiscal years through the Budget:

Office, if needed and justified.

CAT#DEPTA-AGENCYK-ACTIVITY#ACCOUNTING Activity SFY 21
UNIT # DEPT NAME- AGENCY NAME -ACCOUNTING Code
UNIT NAME CLASS- OBJECT - DESC
T01-03-003-030010- 19210000 COVIDI9 - IT Swves, ' 03030371 [ $373,900
046-500465 1T Consuliants . .

EXPLANATION

) This sole source amendment is in response to critical COVID-19 emergency initistives direcily
relsied 10 the application for and distribution of CARES Act funding for the State of New Hampshire.
- This amendment ensures professional services are setured o suppont the Web Site Content Strategy and
Design services. SilverTech has successfully completed multiple projects for the State and has the
. necessary knowledge and desire to work wnh the Steie lo continue (0 provndc services related 10 thq
. COVID-19 emergency.

“Innovotive Technologies Today for New Hompshire's Tomorrow”

~S

DEPARTMENT OF INFORMATION TECHNOLOGY ’ \
27 Hazen Dr., Concord, NH 03301 F
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His Excellency, Governor Chrisiopher T. Sununu
gnd¢ the Honorable Exccutive Council
Poge 2

© DGk

DolT # 2019-074
RID: 54826

Respecifully submitted, '

b A

Denis Gouler
Commissioner ;
Department of (nformation Technology

"Innovotive Technafogi'es Tadoy for New Hompshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Mezen Dr, Concord, NH 03301
Fex: 603-271-1516 TDD Access: 1-800-735-2954

www.nh.gov/doil

Deals Goulet
Commissioner

October 15, 2020

His Excellency, Governor Christopher T. Sununu
Siate House '

Concord, NH 03301

REQUESTED ACTION

Authorize the Deportment of Information Technology to dinend e sole source contraci with
SilverTech, Inc., of Manchesier, NH 03104 (VC 174155), by exercising s contract renewal option by
increasing the not to exceed amount by §373,900 from $1,519,640 to §1,911,540 and extending the
completion date from December 31, 2020 to December 31, 2022 for Web Site Content Strategy and
Design services releted to the COVID-19 emergency, effective wpon Govemor approvel through
December 31, 2022.  The original contract was approved by Governor and Council on March 27, 2019
{tem #2% and aménded on Oclober 2,.2019, Hem #23. Source of Funds: 100% Federal

Funding is available in the following account for State Fiscal Year 2021, with the cuthorily to

adjust budgel line items within the price limitation and encumbrances berween sialc fiscal years through'

the Budget Qffice, if needed and justified.

CATH-DEPTEACENCYH-ACTIVITYA-ACCOUNTING Attvity | SFY 21
UNIT #- DEPT NAME- AGENCY NAME -ACCOUNTING Code |-
UNIT NAME CLASS- OBJECT - DESC -

01-03-003-030010-19210000 COVIDIS - IT Sves, 03030371 $373,900
046-5004465 IT Consuliants .

EXPLA 1

This request is in response to critical COVID-19 emergency initiatives direcily related to the
applicalion for and distribution of CARES Act funding for the Stase of New Hempashire. This smendment
ensures professional services ace secured to suppart the Web Site Content Strategy and Design services.
SilverTech hns successfully compleied multiple projects for the State and has Lhe necessary knowledge
and desire (o work with the State to continue (0 provide services related to the COVID- 19 emergency.

Resﬁcclfully Submitied,

Denis Goules
Commissioner

Depariment of Infonnation Technology

DolT RID ¥ 34224

“Innovolive Technologies Todoy for New Hompshire's Tomorrow”
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His Exceliency, Qovemor Chriglopher T. Sununy
Page 2 i i

| hereby approve (his request pursuant to LSA 4:45, ISA 4:47, and Sccti(')n 4 of Excoutive Ordor
2020-04 as extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-19, 2020-14, 2020-15,
2020-16, 202017, 2020-18, and 2020-20.

g). g-;[.a:D' R0 MTQW

Date ) Namé: Qovernor Christopher T. Sununu

“Innovative Technologles Todoy for New Hompshire's Tomorrow”




STATE OF NEVY HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
: WEB SITE DESIGN
: DolT # 2019074
CONTRACT AMENDMENT #2

STATE OF NEW HAMPSEIRE

DEPARTMENT OF INFORMATION TECHNOLOGY:
WEB SITE DESIGN
DolT 2019-074

AMENDMENT 2




STATE OF NEW HAMPSHIRE
DEPA.RTMENT OF INFORMATION TECHNOLQGY
WEB SITE DESIGN
DolT #2019-074

CONTRACT AMENDMENT #2

INTRODUCTION

WHEREAS, pursuant 1o an Agreement spproved by Govemor and Council on March 27, 2019, l1em #28
and amended on Qctober 2, 2019. ltem # 23, (herein 8fer referred to as the "Agreement'), SilvesTech,
Inc. (hereinafier referred to as ' Cantracior™ agreed to supply certain services upon the terms and conditions
specificd in the Agreemeat and io copsideration ofpuymcnl by the Deparimeni of Information Techaology
(hereinafter referred to as the “Department™), certain sums a9 specificd therein;

* WHEREAS, pursuant 10 the Agreernent Section 18: Amendment and the provisions of the Agrccrncm. the

Agreement raay be modified or nmended only by 8 wntten instrument executed by the parties thereto and
approved by Ihe Governor and Execulive Council unless no such’ approvul is required under the
circumsiances pursuant to State law, rule or policy,

WHEREAS, the Contractor and the Department have agreed to amend the Agreement in certoin respects;

WHEREAS, the Department wishes to have the Cootractor assist with Web Site Contemt Stutegy and
Design services related 1o the COVID -19 erisis: .

WHEREAS, The Vendor agrees to provide Web Site Content Strategy and Design Services related to the

" COVID -19 crisis;

WHEREAS, the Dcpa.m'nenl and the Contractor wish to extend the cumpleuou date fom December 3,
2020 to December 31, 2022;

WHEREAS, the Deparunent aod the Vendor wish 10 increase the Contract price by $373,900 to bring the
total cantract price to §1,913,540;

WHEREAS, the Depurtment and the Contractor seek Lo clarify the Agreement.
o

. NOW THEREFQRE, in consideration of the foregoing, and the covenants and conditions contained in the

Agreement and sct forth berein, the partics agree a3 follows:
The Agreement is hereby amended es follows:

L Amend Section 1,7 of the State of New Hnmpshare P-37 Geoeral Provisions by extending the
Completion Date from December 11, 2020 10 Decernber 31, 2022.

r3 Amend Section 1.8 of the State of New Hampshire P-37 Qenernl Provisions by increasing the
Price Limitation by $373,900 from $) 539 640 to $1,913,540.

Sute of 9 ntract
Date: Q1. P3P0 L(/‘
Contracid's fitials _{

Page
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DEPARTMENT OF INFORMATION TECENOLOGY

STATE OF NEW HAMPSHIRE

WEB SITE DESIGN
DolIT # 1019-074
CONTRACT AMENDMENT #2
TABLES: @oumicr-n’]srb’nie— :
-QOW:C"J"‘"!Q'. *”WDW"T"' )4 :
AMENDMENT. 2 l-TVvpL o 1] ?
NUMBERN St ] e e o B B Sy e b L
2019-074 Ongmnl Contract | March 27, 2019 December 31, 2020 | $539,640
ltem #28 ’
1019-074 1" Amendment Oclober 2, 2019, | December 31, 2020 | $1,000,000
Amendment | ltem #23 :
21019-074 2% Amendment | TBD | December 31, 2022 5373,900
Amcndmenl 1
- rnd-'t-mh odn‘ﬂ" _alu’t\h‘ﬁ ,\‘l‘a.a » n-"k.\.'ll
TN T e T T a,-.c'bmmt‘r-mul. 1813840

State of ‘NH Contract
Date: 10]i 5},
Contraciér's Initials /.~

Page .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT # 2019-074

CONTRACT AMENQMENT Al

CONTRACTOR

Except as provided hereio, oll pravisions of the Agreement shall remain in full force and effect. This
modification shall take ¢ ffect upan the approval date from the Gavernor and the Exccutive Council.

N w SS WHEREOF, the parties have hereunto set their hands as‘of the day and yeor first sbove

Dote: m# !5 !QQ .

Yuvraj (Nick) Soggu
President
" SilverTech, Inc.

STATE OF NEW HAMPSHIRE '
ﬂiﬁ— ote: 1011672020

Denis Goulet
- Commissioner
Department of Information Technology

The preceding Amendment, having been reviewed by this office, is approved a3 1o form, substance, and
exccution. '

Apﬁrovcd by the Attorney General

%ﬂp«wﬁ’w " D 1002112020

Statc of New Hempshire, Depanmoent of Justice

State of ntract
Date: /0 ?I éTQO
Contrector’s Lnitials
4of§

Page
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
DolT ¥ 1019-074

CONTRACT AMENDMENT #2

| bereby certify that the foregoing ernendment was approved by the Governor end Exceutive Council of )

the State of New Hampshire at the Meeting on: {date of meeling)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administrarion

Date:

State ong ioumc:
‘Contractor’s [nitialség,_—:\'

Page
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State of New Hampshire
Department of State

CERTIFICATE

1, Willinn M. Gardner, Sccretary of State of the State of New Hempshire, do beredy centify that SILVERTECH, INC. 13 8 New
Hunp{hi.rr. Prafit Corporation reglsicred to ransact business in New Hampahire on March 02, 1999. ) further cartify that ol fees
and documenus required by the Sccretary of State's office have been received and is in good swnding s far as this office is

concemed.

Buwiness ID: 312193
Centificate Number; 000301957)

IN TESTIMONY WHEREOF,

# | Bereto 15t my hand and cause to be affized |
the Seal of the Sute of New Hampahire,
this | $th day of October A.D. 2020.

William M. Gardner

Secrewary of State : l

el
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SllverTech, Inc.
CONSENT OF-DIRECTORS
(In Lieu of a Spocial Meeting)

The undersigned, being the sole Director of SilveiTech, Inc. (tha “Corporatlon®), takes the
following actions by consent, in lieu of the apecial meeting of the Board of Directors of the
Corporation (the *Board"), 8s permitted by New Hampshire R.S.A. 293-A:8.21:

VOTED: That any and all notice requirements contalned in New Hampshire R.S.A. 283-A are '
hereby walved. :

FURTHER VOTED: That tha form, terms, conditions and consideratlons set forth in the -
Contract Amendmaent by and between New Hampshire Department of Information Technology
and the Corporatlon {the ‘Agraement’), substantiglly in the form thereto presanted to the Board,
and the transactions contemplated thereunder, ba and hereby are suthorized and-approved In
all material respects, and all other actions or matters necessary and appropriale lo give effact to
the foregoing, be and the same hereby are in all material respects epproved, suthorized end
_adopted by the Board. o

FURTHER YOTED: The Yuvraj {Nick) Soggu is Hereby and thereby authorized empowered ang

direcled, on behelf 'and In the name of the Corporation lo exaecute and deliver the Agresmeant
and to lake all such other actions, as they deem nacassary or advisable to camry out the intent of
ihe above resciution end transaction contemplated thereby, the execution of any such
Instruments or documenis and the taking of any such actlon to be conclusive evidence of their
having 80 deemed. :

FURTHER VOTED: That this consent be filed with the racords of the Corporation m"\d shall be
treated with the same force and effect as If adoptad at adily convened annual meeting of the
-Board. ' )

Dated: October 15, 2020

Yueraj (Nick) Soggu, Director

T —
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A CORD? CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIAICATE I8 [S3UED AB A MATTER OF INFORMATION ONLY AND CONFERD NO RIGHTS UPON THE CERTIFICATE HOLDER, THID
CERTIFICATE COES KOT AFPIRMATIVELY OR KEGATIVELY AMEND, EXTEND QR ALTER THE COVERAGE AFFOROED OY THE POLICIES
BELOW. THIS CERTIFICATE OF INBURANCE DOES NOT CONBTITUTE A CONTRACT QETWEEN THE iB8UING INBURER(R), AUTHORIZED
REPREZENTATIVE OR PRODUCER, AND THE CEATIFICATE HOLDER. -

IHFBRTAH'I" e sertlicals holdes ls an ADDITIONAL INBURED, ve policy(tee) must have ADOITIONAL INSURED provhlom of Db endorsed.’
H BUBROGATION I8 WAN!O subject 10 the taema and condltians of the policy, certaln pollches may reguire #n sndorsement A outomonl on
this'gertificats doss not conter dphu to the certficate holder bn llau of such endorsementiis).

RDOUC LA l:ul’ln:t Pumale Bannetl, CIC
FLAUC-ous InsLrence {602) 8833215 1 1Ae, wey {0591 8434201
1108 Ein Syest WMWMMM ¥
» ) IEFUASA(Y) A7 PORTLID COVIRALE K S
Manche sier g 5 HH 03101 waenpay Tveien b, Co.
NGALD MRIRY )
SheaiTach, Inc. BIUAIRE :
194 Dodge Busel MIVRIR D
ELIUT
Slanghwilss HH 03104 MAMCR P ;
COVERAQES CERTIFICATE NUMBER:  20-21 Al Unes AEVLSION NUMBER:
THIS 13 TO CERTIFY THAT THl POUCIZE OF INSURANCE LIS TED BILOW HAVE SLEN ISIUED TO THE INSURED NARED ABOVE POR THE POLICY PERICD
INDICATED. HOTWITHITANDING ANY AEOUAREWENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCYMENT WITH RESPECT TO WHICH THig
CERTURICATE MAY BE [S3ULD OR MAY PERTAN, THE ICIURAMCE AFFORDED BY THE POLICIES DESCRIAZD MEREM L3 SUBJECT TO ALL THE TERMS,
EXCLUSION § AND CONOIMIONS OF SUCH FOULICIES, LIMITH SHOWH MAY HAVE BEEN REDUCED B PAD CLAIMY. . N
i TYPE OF BHRARCE ot POLICT MAER o Wiid e :
X COVMIACAL GENTAAL LWMLTY  ° T OCOURRTNEE ¢ 1000.000
) cumauos (29 ocoue ooty wiammen |3 4.390.000
. 100 1 m prapeweny 1y 10000
A H nrsINM) OMNV200 | ORIMON | pymacaons s acwanapry | 4. 1000.000
QO A0GAT . , |otnmsoomom ] 2000000
d wub t [ moouc 1y - coweace 1) 1.0000%
(laa 4. . i
AVTOMGETA UARGITY [ EE TRACT TR 14 ™1.060.000
5 | MY ALTT i CODLY HANY [Py pwrwon) | 4
A . mvo'aoou fﬂw DA-2R117412 QU0 | OWILI02L | BODAY AN (Pe aodeesd | }
HARLD ON-OwH10 . SOy ST P
| AUTOS CbY AUTOS )
Uningured mosortsl 1 1,000,000
5 VNARTLLA Wl 5 occur " y '1.000.000
A AXCURS LIAD fersuDy | CUP.ZR1IBSS ORNMANON0 | OWIWOTY | sognroary 4 2.000.000
oo | Lagroemon s . ; i
WORA LA € OGN
AND LOPLOYLAS UASLITY Yin _lmmn_{ (A
g"’t;m&mn l.m.gm WA m_m. [l
WG L1 Omiary . LaEwm oYl |}
L. Doy FOLCY LT 1)
Tachnologry Errors & Ormls tone LLbity Uit ¥1,000.000
A1 ratro watn 09102201) ZPLIINM B4 0812020 | O8N 021 | Deductinle 10,000

DolT # 2019-074

mumunrmnmnmm:m IACOAD 11, Addiural Ramartnl Sufed . Puy 80 SRB-0A4 T AN0ry § poas i Squired)

CERYIFICATE HOLOER

CAMCELLATION

Etats of WK Deparimant o tnlorma tion Techrology
Al Chlef indormation Ofce
27 Hazen Ortve

Concord . NH 02301
1

S5OULD ANY OF THE AROYE DABCRISED POLUCIES 88 CANCELLED BEFOAR
THE LHRANOKR DATE TKEREOP, WOTICE WILL BE DELWVERRD N
ACCORDANCE WITH THE POLICY PROYVIZIONS

AUTHONTIR ALPRERLNTATIVY

ACORD 28 (2810/03)

© 1503-2015 ACORD CORPORATION, All Hghts ressrved.

Tha ACORD nams and togo hre mgistered maris of ACORD
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THE
HARTFORD

THE HARTFORD

BUSINESS SERVICE CENTER
3600 WISEMAN BLVD

SAN ANTONIO TX 78251

" FOR INFORMATIONAL PURPOSES ONLY

186 Brigge Srval

Manchesier MM 03104

Account Information:

March 26,2020 B

,\@ Contact Us

[ Pollcy Holder Dotalls : [ SILVERTECH, INC.

J Businose Sarvice Contor

Enclosed plesse find a for the above referencad Policyholder.

Sincerely,

Yc;ur Hartford Service Teem

m.‘

WLTRO0S

Businoss Hours: Monday - Fridoy

(TAM - 7PM Central Sienderd TIme)
Phono: (866) 467-8730

Fax: (888) 443-6112

Emall: poency.servicos@ihenediond.com
Website: hitps:/business thohadford.com

Plsese canlact us if you have ony quastions or concems.




DATY (MWDOYYTT)

“&‘E—’“Z’ "CERTIFICATE OF LIABILITY INSURANCE . 0372612020

THIS CERTIFICATE (3 ISSUED A% A MATTER OF INFORMATION ONLY AND COMFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMAYIVELY OR NEQATIVELY AMEND, EXTEND OR ALTER THE COYERAGE
*AFFQRDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANGE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISBUING IKGURER(3}, AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If Lhe cortificate holder Is un ADDITIONAL [NSURED, the policy(les) must ba ondamd M SBUBROQATIONIS WAIVED,
subject 1o the terms and condllions of Lhe policy, certsin pollcles may require sn sndorsamant A statement on this certficate does
not confar rights to the caltficate helites in llew of such sndorsemeni{s). .

HAYS COMPANIES (NG sursihl) .
- o (9737 326-3800 fA% (073) 355-3601
13852304 A wacin P R
133 FEDERAL STREET 2ND FL PR T,
BOSTON MA 02110 -
. BB ERAJY] APFOKDING COVERACE i L R
. wauAea & : Hertlorg Fire ond s PAC Aflilales cavie
WAVALR WIVAEK D |
SILVERTECH, INC. . mauaga &
198 BRIDGE 5T
MANCHESTER NH 031044053 BHUAERG:
PUVAEA R
CBREA F | .
COVERAQES CERTIFICATE WUMBER: g REVISION NUMBER:

THIS 13 TO CERTIFY THAT THE POUICIZS OF WSURANCE LISTED BELOW HAVE BEEN I3SUED TO TME INSLRED NAMED MOV! FOR THE POUCY PERIOD
INDICATEDNOTWITHE TANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH AESPECT TO WHICH THIS
CERTFICATE MAY BE LISVED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DEICAIOE0 HEREN 1S SUDJECT TO AlL THE
TERAMS, EXCLUSION] AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED Y PAID CLAIMS,

. KUY | ST
TYPE OF NEVAARCE [ POLULT NUMBIR d S ] usire
COMMIACIAL OENEAM LIASLITY ; 2 LACH OCLURRENCE
Jmman ; [FRROBT YO RIS o
[PAEMNATY (e acrirreeg
IO LKA {Asey or e
: 4
QLA ADGRL0ATE L LT APPILY MER: - GENEAN, AGORLGATY
o .
rover (528 [eee ooy - Couor 33
aTHER: L.
'Auiououumun TSIl SRSLT TLAY
MY AUTO SOOLY BUURY (Pyr parist}
[ AL ownigD ICHEBALD
| Jaurtos TGS BODLY INURY (Por saricarn)
i) HON-OWNED . [TRSHR Cn 2
|__J AT ALTOS . P agckses}
L} vsansiia e || O - EALH CCOURREHCE
EXCESS UAD CLanls.
acd ACOREOATE
RETENTION §
T L] % [P Iom-
AND RACALOYEAS LLABLITY AIADAE
ANY T I RACH sZCIDUNT $1,000.000
' | rrOmRIETOA® AR INERR CUTIVE :
A OFFICEAMLLS LA BXCLUCED) E wa TIWEC ICO260 | 042412020 | 0412472021 04 DULLALE i ENMOYER $1,000,000
{ukon bevary In b0} — -
1 s, demcrte uited EA, DISEARE : POLICY LtMiT §1,000.000
REICAPIICH OF OPENATINA tres
u.lcarmnvn_ﬂw.myluo-q:lnnuvmucwm.-* ] Rarmertas § .y b B rm-p-sw
Thos e usual a the Insures Dperstions,
CERTIFICATE HOLOER. CAMCEVLATION
FOR INFORMATIONAL PURPOSESONLY $HOULD ANY OF THE uovfbucmuo POLICIES DE CANCEELRD
198 Bridpe Street ‘| OEFORE THE DLMRATION DATE THEREOE, NOTICE WILL &S ouuvusw
Manchastar NH 03104 IH ACCORDANCE WITH THA POLICY PROVIZXONS,
Ammno WI.III.ITATNI

© 1983-2018 ACORD CORPORATION. All riphts reserved.
ACORD-23 (2010/0)) The ACORD name and loga are-registered marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Or.. Concord, NH 02301
Fox: §03-27-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denls Goulet
Commissioner

September 13, 2019

His Excellency, Governor Christopher T. Sununo
and the Honorable Executive Council

State House

Concord, NH 03301

DACTI
Authorize the Depariment of tnformation Technology (Dol T), to enter into 2 sole source
contrect amendment with SilverTech, Inc., of Manéhester, NH 03104 (VC 1743535), increasing the not
to exceed amount by $1,000,000 from $539,640 to 51,539,640 for Web Site Content Strategy and
Design services , effective upon the date of Governor and Executive Council approve) through
_ December 31, 2020. This agreement was originally approved by the Governor and Exccutwe Council
on March 27, 2019 ltem #28.

.Sourc: of Funds: Funding is available in the Dcpartmenl of Informanon Technology accounls as
' follows 100% Cnpnal Funds. . .

CAT#-DEPTH-ACENCY#—AC’TIVIT#-ACCOUNTINC UNIT B~ DEPT NAME-
t ACENCY NAME -ACCOUNTING UNIT NAME CLASS- OBJECT - DESC

01-03-03-030030-13090000 - DolT Digital Government

Transformation 034-500099 Capital Project -

FY 2020

- $1,000,000.00

EXPLANATION

The DolT respecifully rcquests nppruval of a sole’source contract nmcndmcnt with
SilverTech, Inc., for several key reasons.

b. SilverTech has been doing a great job of delivering value on time and on budget.
SilverTech runs & tight ship and Lhe agencies currently working with SilverTech {DolT,
Department of Educstion and Department of Environmental Services, and the Sme as o
whole}, are benefiting from the work.

2. DolT is behind on releasing a competitive solicitation for a stotewide contract because our
small web team has been diverted by several critical projects: .

8. The unexpected need o move the DNCR sites from the SilverTech eavironment to the
State of New Hampshire environment consumed sbout 9 person weeks of effort that
we hod not planned for. The DNCR hosting contraci ‘with SilverTech was up for

"innovative Technologies Today for New Hompshire's Tomorrow”
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His Excellency, Governor Christopher T, Sunuav
and the Honoreble Executive Councﬂ
Page 2

renewal 50 it made sense 1o move them to the state environment. By bringing DNCR

onto the state environment, DNCR did not need to renew their hosting services with
SilverTech resulting in & cost sevings for DNCR and the State.

b. The Comprehensive Child Welfare Information System (CCWIS) project is consuming

- more of our resources then planned 10 meet the velidly sggressive schedule to get new
salesforce.com festures into the hends of the caseworkers. The system is being
designed to°suppont social workers sutometion needs 10 organize and record quality
¢nse information about the child and I'amnlu:s receiving child welfare services,

Que plan is to split che ongoing web site eﬂ'orl into the following three categories so 1ha! we
can get oll of the sites donc in & year or less, We plari to add several contractors 1o the team to sddress
calegories 1 and 2, bul we need optside professionsl help for category 3. Category 3 would address the
large sites like DHHS DOS, DES (site.build out), DOT, etc...). In order to meet the sggressive time
line and deliver more impaciful (Iarge site) results sooner we nced n cantrast vehicle in place as soon
as possible for content strategy and site build out, :
1. Liftand $hifi - linle to no work to be doae on content sirategy. The effort is setlmg up
their template, converting their site (o Galhchonlcnt for rcwewlcdutmg, migreting thet
“date intg the new site 1o go into producuqn

2. Internol Help - websites that have three (3) or less persones and 8 limited number of
exisling pages that we believe DOIT (WSD & ASD) suff éan work with the agency 10 do
the content strategy:

3. Coniractor Help ~ websites that heve three (3) or mare personas and/or 8 Iarge number of

exlsnng pages that require professional, scmccs 10 do content siretegy and migration
work. - '.

|
In summary, we are requesting e sole source nmcndmcnl for SilverTech so that we may stay
on track with the efforts thet ore slready underway, and speed up the delivery. We will do the
competitive solicitation after we have completed critical tasks for the CCWIS project.
I :
The Depenment of Information Technology-respectfully requests approval of this contract
amendmen, |

Respectfylly submirted,

Denis Goulet )
Commissioner, Departmens of
Informetion Technology

DGk B
DolT #2019-074A
RID: 44783

cc: Theresa Paré Curtis, DolT Director |
|
|
'
[}

“innovotive Technologies Todoy [of New Hompshire's Tomorrow*
. ' . | .

s e T er———— oy —— Tt

- ———

"t et

P




STATE OF NEW HAMPSHTRE
DEPARTMENT OF INFORMATION TECHNOLOGY
: WEB SITE DESICN
1019-074 CONTRACT
CONTRACT AMENDMENT #1
WHEREAS, pursuenl to en Agreement opproved by Govemor and Council, on March 27, 2019, licm ¥ 28 Y i
{herein efer refemed 1o ms the "Agreement™), SitverTech, Inc. (hereinafter referred to “Vendor or "SilverTech™) !
ngreed to supply certain services upon the terms and conditions specified in the Agreenicnl and in considerstion of
paymeal by the Department of Information Technology (hereinafer referred 10 as the "Depastment’™), c2nain sums a3 . |
specificd therein, - : ' T A
i WHEREAS, pursuant to the Agreement Scetion |8: Amendment end the provisians of the Agreement, the ;

- Agreement may be modified or emended only by o wrinea instrument executed by the parties thereio and opproved by
the Govemeor and Excevtive Council; ] :

WHEREAS, the Vendor and the Departmens have agrecd (0 amend the Agreemenl in censin respects;

WHEREAS, the Department wishes (o add o new deliverabie for Wed Site Conient Strategy end Design
services for State Agency Implementalions; . :

WHEREAS, The Vendor egrees to provide Web Site Content Strategy and Design Services: |

. WHEREAS, the Department and the Vendor wish to increase the Contract price by $1,000,000 to bring the
_total gontract price 10 §1,519,640; . :

WHEREAS, the Department and the Vendor seek to clarify the Agreement. '

NOW THEREFORE, in consideration of the foregoing, 11d the coventnis and conditions conteined In the
Agreement and set forth hesein, the parties sgree a3 followa:

The Agreement is hereby amended as foilows: P37

|. Amend Section 1.8 })flhc Agreement (Poge 1) by ir;muing the Price Limitation by $1,000,000 from $539,640
to $1,539,640. 3 .

2. The Agreement is further amended as described in Table I

- Table |

;Cootraet "Fa% nde | . Lo, e bty 4wl e s e B A v
01074 i Ty " AMENDED FEXTAT w0 u i LA 0 5T
"Statement- . . [0 T Lot VS S T -
-'.orWork'-‘r, ' ,"'. [T .. . "_. P A .‘,, . .5._r:..' '-a‘ )
Sectidp Number: -[<" - 7 - . g : L .

. Form P-37 Update 1.6 10 include the funding informaiion for this umendment; 030-003-13090000- .

i 300099, . ' i :
EContret sk ko ol s, o, s el e e e
Lagigeord® 2T T U LA UAMENDEDTEXT T 4
P, ExhibiB " fooe CURLLEE LTS SR T e e ML

Add New Project $: Contenl mgmiﬁ:ion. site plenning/stretegy, development,

Poge 10°
deployment of new websites based on approved Starement of work at & cost nol 1o exceed
$1,000.000 .
Poge 10 Replace Table 1.2 with ihe following; 0

Teble 1.2.1 ACTIVITIES, DELIVERABLES, OR MILESTONES
Web Site Content Sirategy and Devign Services:

- Initinl oll pages | . '
Vendor Initials /19 Pege | of 4
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN
2019-074 CONTRACT
CONTRACT AMENDMENT #1

«  DoIT will provide detniled siatements of work for the requested professionsl
services including required deliversbles and proposed payment schedule.

o SilverTech., 8 no cosi to the Smie, will provide a project proposal that may
{nclude byt is not limited to o solution peopasal, project plan, assigned
resources and pricing.

»  Upon State acceplance of the proposal, work shall commence and payments
made in accordsnce with accepled payment schedule

spplicalions.

The professional services belng pioposed include sdditional SilverTech Web Site
Comen Sirstegy and Design Services,” These services will be execuled when
additionel project work is nquemd snd approved by the Stote (o suppont onegoing

The prolessional services will be dcﬁncd in change orders and accepled by the Swate,

Table 2 CONTRACT HISTORY 1019-074 - Web Site Content Strategy and Design Services Contrac

: CGNTRKGI'".""_.'-.AMNQM_EN'E':'T_YPE}';-__'E‘ WC&EC T -zyo’_omaj‘ cou'nucr.
L ANDL Ll e L APPROVAL T DET AMOUNT
.wNDm:NT I Pl Al /DATE- - 2 ,
S UNUMBERY &l T ¢ h ei p i IR PP R
2019074 Original Contract Jmnow 12312020 $539,640
liem #28

2019-074 I" Amendment T8O 127312020 $1,000,000
Amendment |

* R ?'CONTR.ACT TOTAL.. S ' T Tsusgs40

" Initisl il pages
Veador Injligls: A
Date:

Pege 2 of 4
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' (SEAL)

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB SITE DESIGN ; '
2019-074 CONTRACT '
CONTRACT AMENDMENT #1

Except as provided herein, all provisions of the Agreement shall remain in full fosce and effect. This modification shall

‘take cffect upon the approval daie from the Govemor and the Executive Council,

IN WIINESS WHEREQF, the parties have hereunto sei their hands as of the day and year first above wrinen.

s -
T Date: _ A Jutfs )

Soggu
President, SilverTeceh,inc.

‘Corpornte Signnture Notarized:

sTaTe OF JNew Fbmpé’l 2

counTy oF 2t fl\sboraugz_k , .
On this the J_ﬁ day of_&ém 2019, before the undersigned officer, personslly sppesred

the person identified directly above, or satisfaciory proven io be the person whose name is signed
above, and scknowledged Lhet s/he executed this document in the capacity indicated obove.

MN WITNESS WHERECF | hereunto set my hend and official scal.

':MARGUEFNTE J
_ﬂl’:l'v Puth-Ncw Hampyh

vtommfulon Erpi:’o "
I Omaorn.zo:a '

EF . h'4y Commission E.xpil:es:&!:‘"doer \.1.\ \qa'B

]

. Stote of New Hampsbire

#,

(g.wm o - ?.{/3 /M p

Denis Goulet, Commissioner/CIO ; .
State of New Hampshire
Department of Information Technology

Duie: Y/ 4

Initial ell pages ' .
Vendor Ightiss: . Page Jof 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT oF INFORMATION TECHNOLOGY
WEB SITE DESIGN
2019-074 CONTRACT
CONTRACT AMENDMENT i1

The preceding Amendment, havmg been reviewed by Lhis office, is approved as ID form, subslnnce and
execution.

Dete: F/17/20/7

Siate owfew Hampshire, Depeaniment of Justice

! hereby certify that the for:gomg nmcndmcm was npprovcd by the Govemor and Execulive Council of the
State of New Humpshlrc 81 the Meeting on: - {dote ofmccung)

OfMice of the Secretary of Stale

By:

Title:

Date:

(nitinl a1l pages R :
Vendor Initinls 1 /19 ; Pagcaof4
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State of New Hampshire
Department of State

CERTIFICATE

£, Wililem M. Gardner. Socroury of Swate of the Swic of Now Hamprhire, do heredy ecnify that SILVERTECH. INC.ix o New
Hampshire Profit Corporzsien regimered to tangact business in New Hampshire on March 02.:1999. 1 funher cenify thar all focs
and documents required by the Sccretary of Stare's office have been received and is in good sianding as far n3 this office in

concemed.

Business 10k 312195
Cenificsie Numdcr, 0004591137

IN TESTIMONY WHEREOF,

| herclo sea my hand end cause 1o be alTixed
the Scal of the Swic of New Hompshinc,
this 1 1th day of Sepiember A.D, 2019,

William M. Gardner

Secreiory of Sioie

PN
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SilverTech, lnc..
CONSENT OF DIRECTORS
(Io Lieu of a Special Meeting)

The undcrsi.gned, being the sole Director of SilverTech, Inc. (the "Corporstion”), takes the
following actions by consent, in licu of the special meeting of the Boand of Directors of the
Corporetion (the “Board"}, as perminted by New Hampshire R.S.A, 293-A:8.2):

VOTED: That any and all notice requirements contained in New Hampshire R.5.A.
293-A are.hercby waived. | : )

FURTHER _

VOTED: Thet the form, terms, conditions and consideralions sct forth in the Controct
Amendment by end berween New Hampshire Depatment of Information Technology and the Corporelion
(the “Agreement), subsiantially in the form thereto presented to the Board, and the transactions
contemploted thereunder, be and hereby are suthorized and opproved in sll materiel respects, and ell other
.sctions or mafters necessary and sppropriate 10 give effect to the foregoing, be and the same hereby are in all
material respects approved, suthorized and adopled by the Board.

- FURTHER
VOTED: That Yuvraj (Nick) Soggu is hereby and thereby authorized empowered and
directed, on behalf and in the name of the Corporation to 'execute and deliver the Agreement and to ake ail
such other ections, as they decm necessary of odvissble (o carry out the intent of the above resolution and
transaction contemplated thereby; the execution of any such insruments or documents and the wking of sny
such action (o be conclusive cvidence of their having so deemed. ’

FURTHER
VOTED: Thal this consent be filed with the records of the Corporation and shail be

treated with the same force and effect as if adopted at o duly convened annual mecting of the Board. -

Dated: Seplember 11,2019 s M,

YOvra) (Nick) Soggu, Director

—t— e 4
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ACORD CERTIFICATE OF LIABILITY INSURANCE ' g/;:noum

REPRESENTATIVE QA PRODUCER, AND THE CEATIFICATE HOLOER.

THIS CEHTIF'IC.ATE 18 1SSUZ0 AS A MATTER OF INFORMATION ONLY AND CONFERS KO RIONTS UPON THE CERMFACATE HOLOER, THIS
CEANFICATE DOES NOT AFF’IRHATTVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COYERAGE AFFORDED DY THE POUCIES
DELOW, THIS CERTIAICATE OF INSURANCE' DOES NOT CONSTITUTE A CONTRACT GETWEEN THE (S5UING INSUHERIS) AUTHORUIED

certUfcste holder In lleu of such sndorasmeni{s)

IMPORTANT: if the certiicsia holder s an ADDMONAL INSURED, Lhe policy(les) musi be ancorasd. || SUBROGATION 18 WANED avdject to
the lerms snd conditions af the pollcy, cartaln policles may 1equire an endorssment. A slatemant on this cartifNicte doed not conter rlgma to ths

Siub.- Moira Croeby

PROOUCTA
Bays Coopacles Inc. R e, L ”&-‘!“
133 redoral Btrest, 4th Ploor m,urubﬂhylcmulﬂ.c& '
e e DIV ERTE 4 RO ROV L OVYAAGY LA

Be S oAt symasSentine) fasurance Cowpany ktd  1AI000
bt syntaaRated by Multiple Coappajes 00914
Blivesiach, lac wamwn FET1 -
194 dridge 0Ot AYFTADL

] aygnay
Mapohester HEa  0310s aymtas, 2
COVERAGES ; CEATIFICATE NUMBER:19-20 OL OB WC.Tech 840 - AEVISION NUMBER:

CEANFICATE MAY BF IS3UED OR MAY PEATAIN, THE INSUR

THES 3 TO CERTUY THAT THE POLICIES OF INSURANCE USTED GELOW HAVE BEEN ISSUED TO THE IWSURED NAMED ABOVE FOR THE POLCY PEADO

INDICATED, NOTWATHITANOWNG ANY REOUIRENENT, TERM OR COMDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
ANCE AFFORDED BY THE POUCIES DESCAIBED HEREWN 13 SURJECT TO ALL THE TEAMY.

EXCLUSIONS AWD CONOITIONS OF SUCH POLICIES, LIMITS SHMOWN MAY MAVE BEEN AEDUCED BY PAID CLAIMS.

i TIH OF UcuRamcE e o VA LT L] mm‘” : yury
1 | covmumcu gt s euTY ' LACH OCOURRTNCE I 1,000,000
s [ asssmcn (2] ocaan P ety P 1,060,000
| QIEBAMD) 434 PARR/201Y [ 071073020 | w0 100 [amy ore } 10,000
] ) prasowa b abv Ay |3 1,000,000
O AGGALTATE LM APALIES PER; [oveona soonpgare s 1,000,000
1 m"DE& PRODLCTS < COMP P 400 | 8 . 2,000,000
L omes Li
| 410 moons wasaTy T sosem WAy
ey WO OODLT MAMY (P porasy) | §
(e g CR T
__|nmep mros s o) :
!
| X |uwaaia s | | ocom £401 OCCUARENCE ' 1,090,000
A GICERN b QA MSADE | JO0REOATE s 1,008,000
ota] | rrpnomg PasBARCIAYE s71a/3018 | 941072030 '
AND LX) YR wnm.r:v vin }_J.ml\ﬂ I_J,?I" 5
gxmnwgmm - } (e wmonacooom |4 1,909,000
D |(sandstery i 01y 17vRCICad b0 AreszeLe | e/3if1ap | g, OSIASS - €A DeAOYED 4 1,000,000
AT o Do CEALTENS © - e oosme. pogriorly 1,999,000
C |Yecbavlegy RSO SITEQIPINIE PAARAI0LS | /1079000 | Eah WrerghA AQ §1,000, 000
: T | sowssgmeUnn §1.000,000

RE: cestract nunber 2019-074&

DR RPTIOR OF OF LA NWORS 7 LOCA TIOND / YEECLES (AC0M0 0, mw.mmumum.“bmm

CANCELLATION "

CERTMIFICATE HOLOER

ttote of How Bampobire

pPoportosont of Ianformatien Tochmology
ATTN: Chiof Informatlion Officer

27 Hazon Drive

Concord, NE 0J301

SHOULD ANY OF THE ADOVE DEICRIDED POLICIES OE C-lF;C!LLIO BLrOAL
THE EXPRATION OATY THWEAROF, NOMCE whi 04 OLIVERED W
ACCOMDANGE WTTH THE POUCT PADYISIOND.

MM ADATILTATIV

S;;—M

Jamas Hays/HCROSD

ACORD 28 (201401)
INSOL3 01000

© 1688-2014 ACORD CORPORATION. All rignts rosorved.
The ACORD name and loge art 1egistered marks o ACORD .

and ST .




17 Hazen Dr..I

Denls Coulet
Commizsioner

His Exceliency, Govemor Christopher T. Sununy
and the Honorable Executive Council

State House

Concord, NH 01301

T . NARL5'19 a4 9:38 0RS 2

STATE QF NEW HAMPSHIRE 9g . .é

DEPARTMENT OF INFORMATION TECHNOLOCY . ”7

Conacord, NH (3301

Fan: 6032711516 TOD Accers; 1-300-T35- 1964
www nhigov/dolt

Muarch 8, 2019

Mmm

Authorize the Department of Informetion Technology (DolT), to eater into » 1ole sou ree

contract with SilverTech, Inc., of Manchester, NH 0)

04 (VC 174355), in en amount Aot 10 ¢xceed

$539,640.00-for the creation-of common and re-usable|designs and base icmplaies for Drupel 8 web
content management, effective upon the date of Om-:{ﬁor and Executive Council approval through
December 31, 2020, with an option lo renew up 10 1wo (2) times for hwo (2) years cach upon Governor

and Execdtive Couneil spproval.

Source of Funds: DoiT 100% Other Funds {The agency Class 027 used 1o reimburse Do!T is 36% Geneesl

Funds end 64% Orher): DES 55% Genersl Funds, 45% Other Funds; DOQE 45% General Funds, 40%

Federnl Funds, 15% Owher Funds.

Funds are availoble in SFY 2019 in the following accounis, with the suthority to adjust
encumbrances berween fiscel years through the Budget Office if needed end justified.

ACCOUNTING INFORMATION FY 2019
01-0)-02:030010-77010000-044.500465 Dol T ~ CENTML IT SERVICES & OPS 5281016
0)44-44440010-10020000-046-300464 DES - ADMINIFTRATION - SUPPORT $144,972
06-36-36.360010-31370000-607-5009)7 GOE - OTRER STATE AID ) 516,110
06-56-54-560010-31310000-8058-500916 DOE - QTHER FTATE AID $135,000
08-56-36-36001040000000-020-3007¢1 DOE - PROGRAM SUPPORT STATE $5:000
06-56-36-562010-23040000- |‘02-5007J| [o1e) -0 IDEA-SPIECML EQ-ELEM/SEC $3.000
06-56-36-562010.23140000-102.506131 OOE - TITLE V-A $3.000
06-56-58-562010-13190000-022.50907) DOE - TITLE I\?:B £5.000
08-56-36-56010-23130000.070-300241 DO - NAEP T ] $3,000
06-56-36-361010-23070000-101-300731 DOE - TITLE.I FOMPENSATORY ED $3,000

“tnnovalive Tecanologies Todoy for New Hompihire ‘s Tomorrow™
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His-Excellency, Governor Christepher T. Sununy
and the Konareble Executive Council

Page 1
06-55.56-562010-25020000-102-300731 DOE - E-LEAANING FOR EDUCATORS $5,000
"05.56.56.362010-13140000- 102500731 DOE - ASSESSMENT - FEDERAL $5,000
06-36.56.962010-25 100000. 102-500731 DOE - TITLE.IA PROF DEVELOP i §5,000
G€.56.56.562010-250)0000.020-30024 | DOE « INSTRUCTIONAL SUPPORT $3,000
06-56.56-362010-64010000-020-500241 DOE . IN'STﬂu:CTION < STATE 2 55,000
06-56.56.362010-23) 10000-020-500241 DOE - ASSESS_MEN'!: - STATE $3.000
06-36.36-353010-13)70000-038.500175 DOE - PROGRAM ACMINISTRATION 15,000
06-36-36-565010-60320000.102.3500731 DOE - CTE VOF ED - PERKINS , $3,000
- 706-36.36+563310-13300000-102-30073 | BOE - CREDENTIALING . $1,342 -
memﬁﬁ : $3,000.
‘CRAND TOTAL . 5539,640

Explanttion
The Do!T respectfully requents spproval of 2 sple source contract'with SilverTech, Ing, They
were selected due 10 their proven sbility 1o delivery award winning, qualiry websites for New
. Hampshire state agencies including the popular VisilNH,gov website, their ebility to provide the
" website design roadmap and templates within J mont of contract eward, and thet ihe templates sre o
critical component of the website modemization project. :

. _Approval of ihis contract allows the Stete 1o initiote & sistewide website modemization project
designed to imptove more than 10 Staic agency webiites. The majority of state websites are aot designed
with s citizen-centric focus &and do nol share commaon l'o_ols such as public calenders or scarchable
document libraries. State agency websiles lack 3 cohc{ive design or ease of use 10 make govemment
information and services sccessible to those who need t. :

To pddress these deficiencies, SilverTech, in c?llnboruion with Do!T and o designeied design
team, will review, plan and srchitect the creation of 1 set of common Drupal & templates 10 be iilized for
all olher State of New Hampshire websites, SilverTech's unique knowledge ond understanding of the
Slate's current website environment and their experiente in developing revsable templates will resul in
comgleting the State’s web design roadmsp in less lhari three months. The design roadmap snd'the
template library will include & comman setof | $ core and geaeric templates that can be easily modified to

" include the sgency branding 30 they can be quickly deployed.

These comman and re-usable designs ang besetemplates for Drupal are criticai to the success of
the website modemitation project. Until these templates are available, siate pgeneies ere unable 1o begin
site redesign projecu. To prove out the templete desigps, SilverTech will also use Lhose re-usable designs
to provide content deployment services 1o lsunch two exccutive branch websités a1 well as provide

" content organization and strelegy for one executive branch sgency,

SilverTech, will be assisting the Suate with seversl pilol implementogons including content
deployment and lavach of the Govemot's website, content deployment and launch of the Depeniment af
Education’s website snd website planning end sirategy|and contenl organization for the Depantment of

. Environmentsl Services, . ’ '

..

“Innovothve Tecknologits Todoy for New Hompshire s Tomiosrow”
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His Excellency, Covernor Christopher T, Sununv
and the Honorsble Execulive Council
Page )

" The Depaniments of information chhuo!ogy, Educetion and Envuronmcnul Services

rup:ctfuily requct approve) of(hu contract.

OCrik
" Dol #2019-074
RID: 41263

¢c; Theress Pard Curtis, DalT Dircctor

L 1

Resp:ctfullys bmmed

Denis Goulet
Commissioncr, Department of
Informstion Technolagy

(Gteg

Roben R, Scon
Commissioncr, Depantment of
Environments! Services

WA T

. Frank Edelblut

Commissioncr, Depantmentof
Education *

*tnnovotive Technolopiel roday!or'}uw Hompshire's Fomoriow”
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FORM NUMBER P-37 (vermion SA/15)

Natics: This sgreement end all of ils anachments shatl become publle upon mbmuulon 16 Governor end
Execuilw Countil-for approval. Any information the is privete, canfidentlal or propriciary mual
bx clearly Fdenified 1o Uxe ogency ind sgrecd 10 'In wrlting prior 10 stgning the contrest,

AGRELMENT
The Swte of Mew Hampahire and the Contmetor hereby mutuatly agree a3 foliows:

. CENERAL PROVISIONS

I.  1OENTIFICATION.

1.4 Suie Ageacy Name
Deporimem of laformation Txhnolm

1.1 Sue Agency Addresy -
27 Hazen Drive, Concord, NH 03101

1.] Coniracior Neme
SilverTeeh, Int.

b4 Contractor Addrens
-t94 Bridge Suxal
‘Manchesier, NH 03104

1:5 Contratigr Phone 1.6 Accoun! Numbcr
WNumber i
601669 4600 01-03-03-010010-71030000-

046 3004 63

1.} Complction Osic T 1.8 Price Limitwlion

Docember 31, 2020 $539,640,

1 9 Controtiing omw for Siet¢ Agency
Denis Govlel, Commuuomr and Chiel taformation OMicer

1,10 Swte Agency Tdtphonc Number
{601) m 3703

.11 Contracror Signat

1,12 Nume and Title of Contracior Snymtory
- Nich Soggu, CEO

113 Ackaowicdgedeh: Swieol W W

Indicsied.in block 1.12.

LCounty of ¢\ 5\,orcm3\'\

on 2 \ \"{\ Q , before the und:ni.ned oMkzr, personelly oppesred hé person {dentified In block 1,12, or satisfactorily
proven 1o be the penon whou peme is signed in block 1bE, |nd

acknowledgad that vhe tacouicd this documcm in |hc copachy

7130 - Signaliore of Nory Public of Jusiice of the Peace

"4Seai] wl

~

MARGUERI?E J LINDAML

Helory Puble.n
My lod lw Hempaniig

|§ER q -Name and ‘ritle of Nouq or Jugtice ol'l&

Mbmjuen

trrton LTpHES
! - Ocrobu 17,1022,

[y

.;'L 114 S(al: Agmqr foture
@:»Q # Daie: 3{”/30“

115 Name and Title of Sm: Agency Signsiory

WentGouder  (omuniss wcﬁavo

t. lé Appmvnl by the N.H. Dcpmmnlor Adminlstresion, Duvmonof?:mnnel Y applicobls)

] Dy: Direstor, On:
1,17 Appro the Al orm, Spbnu::demu.lionmfoppHmNc) '
o o 314 /2019

/e
i, |l‘nn1¢'ﬁ; the Qovernor end Executive Council ({fapphtabh)
ay: \ On: .
Poge'| of 4
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1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Staic of New Hampshire, seting
through Lhe egency identlified ia block 1.1 ("Swie"). cngages
comracior Menlificd in block 1.3 {"Contmcior™} 10 perform, ¢
and the Contracior thall perform, the work or sale of goods, or
both, ideniilicd end more paAiculwly described in the sitached
. EXHIBIT A whmh 1y incorpornied herein by referenee
("Servitar™),

3 EFFECTIVE DATL/COMPLETION OF SERVICES.
1.1 Notwithstangding any provision of Ihis Agreement (o the
contrery, Lad subjcct 10 {he approvel efthe Governor and
Caccwtive Councll of 1he, Statc of Now Hempshirs, i
epplicable, this Agreement, and all obligsiiony of ih¢ panics
hertuader, shall become efTeciive on the dale the Governer
and Cxecuilve Cauncll epprove (ks Apremeniu Indicsicd In
bleck 1,18, unlers no such spprovel is required, in which case
whe Agreement shall become <fTeetive on the date the
Agreemnen iy signed by the Siale Agency &) thown in block

, V14 "EMeciive Do)

3.210 1he Convncior commences the Strvlm pror 1o the

{ Mective Date. o) Servicer performed by the Controcior prier
101h¢ EfMeciive Dote shall be performed ol the sole nisk of the
Conatratlor, and in the event Lhat this Agrecment docs ot
beeome ciTective, the Sule she!l bave a0 lighility 19 the
Canirocior, including without limirstion, eay obligetlon (o pay
the Comirscior for any cona incurred or Services performed.
Convrocior must complere a7} Semvices by 1he Complerion Qaie
specificd {n bloek 1,7

4. CONDITIONAL NATURE OF ACREEMENT., .
Notwithsipnding any provision of IMs Agreemenl 10 the

. contrery, oll obligations of 1he Siote hereunder, including,
wilhout limliatlan, the cantinvancs of paymenty hereunder, ort
contingent upon the availability ond continued appreprislion
ol funds, ond in no cwent shall Lhe Scate be liable for any
peymenis hercunder in exceas of weh svailable approprined
funds. In the cvent of s redutlion o terminalion of :
spproprisied fundy, the Swre ghall have the right to withhold
poayment uniil such fuads became svallable, if eves, snd shall
hove the right to lerminate this Agreemens immediaiely vpon
giving the Contructornatice of such terminstion. The State
thall not be required 10 treasfer funds from any othes sccount
10 the Acgount [denilfied In block 1.6 in the evenr funds in thal
Account are reduced or unovbilable,

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contrao price, method of peymeat, and 1erms of
payment ere Idemified end more panticularly Bercribed in
EXHIBIT 8 which i} incarporsied herein by mitence.

$.2 The payment by the Staie o the contracy price thall be Ihe
only end the complete reimbursemen 10 the Contracior for all
expensed, of whattver netusc incurred by the Contncior In the
performance hereol, 8ad shall b the only end the complcic
compenssiion 1o ihe Convmcior for the Scevices. The Sute
shall have no Febility 1o the Cemmmr othcs than ihe cantrmct
price.
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' which impose eny obligalion er duty upaa the Cantracior,

« lawy, This moy include the requirement Lo ilite suxilinry

! Cemplelion Dote in block 1.7, the Conuncigr shall ngi hir,

LA e

5.3 The State reserves the ight 1o 0Tt from any amounts
oihtnvise payable 16 the Contraciar under this Agreemeni

~ thoie liquidated amounts required or permincd by N.H. RSA

10: through RS A 80:1-¢0r say diher provision of law, ’ )

. 5.4 Nonwiihptending any provision In this Agrecmenl to the .

contrwy, end nolwithstanding unexpecied circumstances, in

ng cvent 1hatl the totsl of all payments authorized, or e¢iudlly i 4
- made herunder. exceed the Price Limitation 11 fonh in block ]

(A8

6. COMPLIANCE BY-CONTRACTOR WITH LAWS . :

AND RECULATIONS CQUAL EMPWYMENT v - '

OPPORTUNITY.

£.1 1n connecion wiih the performance of the Services, the ' 5

Contracior shall comply with all swtuicy, (swa, regulations, 3 i

and orders of federel, sate, sounty or mualcipe! suihordiics

including, but not limited 10, civil righy and equal oppamuply

8id3 and Kervices 19 easure thal perkons with communicelion

. disabllitica, including vision, hearing snd speech, can

communicelc with, receive information from, and convey
information 1o Ihe Controcior. In sddition, the Contracior
shall comply with ol applicable capyrighi laws.

6.2 During the Lerm of this Agreement, the Contracior thal!
not discriminoie agalnn employees or epplicans for
employmens because of roce, wlor, religlan, ereed, age, sex,
headicap, scaual aricatelion, or astional ongin aad will e
sffimalive eclion Lo provens Juch discrimination,

© 6.3 11 hiy Agreement 13 funded In any pan by menlcy of the

Uniled Swicy, the Conatracior shatl comply with al) ke
provisions of Exccutive Order No. 11246 ("Equal
Employment Opponunily™), a3 supplemented by the

- regulations of the Uniled States Depariment of Labor (¢1.

C.F.R. Pan 60), and willvsny rules, regutations end guidelines
w3 the Steie of New Hempahire or 0w United Stwotes issve to
implement these regulstions. The Conureeser funher agrees 1o
permil the Staie o7 United States nceess 1o any of the
Contracior's books, reconds wad accounts fos the purpoxc of
asceruiniag compliznce with ol rules, regutations and onders,
Md 1h¢ covengny, terms end t-ondmom ol ihis Agreement. -

© 1. PERSONN EL

Y.1 The Controctor shall 8 i own expense provide oll
personnel aecessary 1o perfann the Services. The Contracior .
warrants that all personne) engeged in the Scrvices shall be

+ qualified wo perform (he Services, and thall be properly

Necnsed and oiherwise suihorized to do 50 Under oll applicable
laws,

1.1 Unlass orhenvise authorined In nmtml. during the term of
this Agreemeny, and for o period of six (8} monthy sfer the

and shall not permit sy subcontrcior or other penen, fum or
corporation ilh whom It 11 ¢agiged in o comblaed ¢ffon 1o~
perfarm the Services to bire, way ponsn wha is o Stele

" employee or ofTiclsl, who I3 u\lw\nlly favolved ln the

procurcment, admininmilon of perfommance of thiy

Contractor Inilisls &'7 .
"Date 3 /1y /19 t




Agreomenl. This provision shatl survive 1ermingtioa of this
Agreemen. '

1. The Convecling OMeer specificd in block 1.9, or bis or
Ner suzeensor, thell be the Suie's represemtaiive, Inthe evem

of eny dispure eonceming the inierpreistion of 1his Agreemend,

Uit Commeting Oficer’s decislon shail be final for the Sute,

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any enc or more of the fallowing scus or omissions of v
Conlrsctor shell constirula en avent of defovh hereunder
("Cwvent of Delautt™):

B.1.0 fabhum to perform m: $crviees wanlefaciorlly or on
schedvle;

§.1.2 fellvre 1o submi) any repon required herewnder, 1ndio
$.1.) [tilvre 1o perform ey other covensnl, term of condilion

‘ol inls Agreement,

3.1 Upon the occurrenoe of sny Evem of Defauly, the Stote
may ke 10y ome, of Mo, or all, of the following aciions:
1.2.1 give the Controcior, s written notlce speeifying the Event
of Delauti snd requiring It 1o be remedied withla, ia the
shsence of & preater or 1ewser specification of time, thimy (J0)
doys from the datc of the aotice; and {7 the Event of Default Iy
nol limely remedied, ierminote (hls Agreemen, effective 1o
{1) days aNcr giving ihe Comrctor notlce of 1ermination;
1.2.2 glve ahe Controcior s wriiten notlee apecifylng the Evem
of Ocfavhi and suspendiag sl) poyments to e made under this
Agreement ond ordering thil the pantien of the contract price
ehith would aihenvite accrue to the Conirnctor during ihe
pmod {rom the dutc af sixh notlee untid sueh time a3 the Suie
deiermines that the Contencior has ¢yred ihe Evear of Delauh

“thall acwes be paid 1o the Comrector,
$.2.) it off ageinst eny other obligntions ihe Siote may owe to
the Centracior eny domages the Stuie suiTery by renson of any
Event of Oclavly; andlor

A2 uvnthe Agreement o breeched ond pumu sny ofin
remedics 8l law o7 in equity, or bath

9 DATAMCCESSJCONFI DENTIALITY!
PRESERVATION.
9:1 Ag used inthiy Agreement, the word “donn” shall mean sl
infarmotion and things developed o obisined during the
performance of, or scqulred or developed by reason of, this
Apreemen, Including, but not limhied 1o, oll siudles, freporu,
" files, formulee, turveys, maps, shass, sound recordings, video
recordings, pictorsl reproductions, drowlags, malna,
arephic represcnisiions, tompults programs compuler
priatouls, notos, lener, memoranda, papens, and documeny,
al) whether finithed or ynfinighed,
§.2 All duis oad eny propenty which has been reeeived from
the Staic or purchased with funda provided for thal purpose
undcr this Agreemen), shell be the propery of the Swite, and
shallbe returmed 10 the Siate wpon demand or upon
teerninatlon of (M Agreemem for sny reasen,
9.3 Conlldemistity of dewa'shall be governed by NH. RSA
chapicr B1-A or other exipting low. Disclosure of dato
fequisca prior writien spprove) of the Suuie.

10. TERMINATION. In the tvem of an early icrminsiion of
this Agreement for ony reason ether than the completion of the
Services, the Contrucior sholl deliver 16 the Contracting
Officer, not hacr than fifteen (15) duys afier the dote of
terminglion, s repon {(“Teminstion Repon™) descridiag in
deinid all Services performed, and the conupel price eamed, (0
ond inchding the date of werminsilon. The form, subject
mafics, content, and aumber of copits ol the Terminallon
Report shatl be ideatictd 19 (Mo of any Finsl Repon
dumbu! in the stteched EXHIBIT A

II. CONTRACTOR'S RELATION TO THESTATE. iIn

“1he peeformance of this Agreement the Conirdelor is in ol «

rerperls an Independent conimacion, wad Is meltetr an SgEnl Abr
an emptoyos of the Swin, Neliher the Contrector nov any of lu

ofTicers, employces, sgenls or members shatl have suthority 10-

bind the Suie or recelve any beneliy, workers' campdnsatlon
o pihey emelumenty provided by the State Lo 1L employees

1. ASSICNMCN’TIDELECATIONISUBCdHTRACTS.
The Contructor shall not assign, or sthemvise ransler any

* Interenrin this Agreement withoul the prior writien notlce and

consent of (he Staie. None of he Services shall be
sybeantracted by the Canimcior wilhout the prior writicn

« noties and consenl-of the Suoe,

“13. INDEMNIFICATION. The Contratior ahafl defend,

indemaify and hold harmicat the Suir, ib officers and . .
employecs, from und ageinsi-any and st losses sulTered by 1he
Sute, its officcn end employees, ind any and ol clalms,
lisbltitics or pensiiis assercd ngainn the Siate, i officery

end cmployees, by or on behalf of sny perion, on eccount of,
based or resuliing from, erising out of {or which may be
claimed 1o arise out 6) Ihe octs or aminalons of the

Contrettor, Notwithstaading the foregoing, nothing herein

" conuined shall be decimed 19 constitute o waiver of (he

sovereign immunity of the Sinte, which immuaity is hereby

- reserved 10 1he Suate. This covenent in paregresh 13 shall -

survive the Iomination of this Agreement

14, INSURANCE.

14.) The Comaretior shall, ovits sole expense, obisin md
muigldla in force, nad tholl require any subcontractor of
n.uhnf.t to obuain ¢nd.muintala In foree, the l‘ollnwmg
ingurance:

14.1,) comprehensive gencrad lobllity Ingurance ogainst all
¢hoimi of bodily injury, deih of property damage, ia smouny
of ot bexs than $1,000,000per ocr.umnce end $2,000.000

- Sggrtgeic; and

Poge Jof 4

1402 ;pmalaus': of loss mvm;r form covedng el

+ property subfet vo subparsgraph 9.1 hercin, in an emount not

133 than 0% of the whole replacement value of the propenty.
14.2 The policics described In subparagraph t4.) hereln shatl
¢ on policy farms and cadorsiements approved for us in the
Swir of New Hampihire by the N.H. Drpnnm:m of
Insurunce, and lssued by insuren Ilr.uucd inthe Stare of New
Hampihire,

Conusctor Initials \\Q,
Onte

e T - S S Al B o s e e e

e Sy

——




14.3 The Contrutror shall furnish 1o the Contracting OMicer

-, Wennificd |n block 1.9, or.his 6r her succeiser, & cenificate(s)
ol insurpnce for ol! insurunce required under this Agreement.,
Contrecior shall obsg fumith Lo the Controcting OMicer
idcnilficd In block 1.9, o his or her successdr, conificate{s) of
insurance for sl renzwl(s] of Insurence u.qmnd undes this
Agreement ag luter than thiny (30} days prior 1o the cxpirstion
daic of each of the Insurence policics. ‘The cenificate{s) of -
ingurence snd ey renewsls thercof thall be sitached and arc
incorporsted herein by reference. Cach cenificue(s) of
insurence shall conwain b clause requirlng the ingurcr 1o
provide the, Comraciing OMicer igenilficd In block 1.9, o1 hia
or her sueceasor, no less than thiny (30) dsyy prios wrillen
notice of cancelintion or modification of the policy. ¢

15. WORKERS' COMPENSATION,
13.1 Oy signing this apreemen, the Conrcior agrees,
centifics and warny that the Codrmcior It In complisnte with
or exempt from, (he requirements of NH, RSA chapter 2101 -A
(" Workery' Companseilon”),
11,2 Yo the cxient the Contrcior is subject 19 1he
mquirtmei\u of N.H. RS$A chopies 281-A, Contrecior shell
mpinisin, and requist eny JUBCORWECLON OF AIIIRNTE 10 KCUIT
and malaltin, payment of Workers' Compeinsaiion in
conncelion with oelivilies which the person proposes 10
undentke mmum 1o this Agrecment, Controcier shall .
furnigh \he Conimeting Officer ideatificd in block 1.9, of his
o hes sceeasor, proafl of Workers” Compenistion inthe
manncs described (n NH. RSA chapier 281-A aad any
tpplicable rencwval{s) thereof, which thall be sitached and ar¢
incorparsicd herein by referenee. The Suatc sholl not be
respansidle for poyment of any Workers' Compensstion
premiums or for any orher chaim or beachit for Convacior, or,
ey subconirecior as employee of Conuractor, which mighi
arise under applicable Staie of New Hamp:hm Worken'
Compenastion laws in conncetion with'the performence of the
Services under this Agreemeal, ’

16. WAIVER OF BREACH. No filure by the State to.
caforee any provisions hereol efier ony Evem of Defoull shal)
. be deemed & waiver of i) fighy with regord to thes Event of
Defavht, o1 any subsequens Event of Defoull. No kxpren
failure 1o enforee any Event of Deleuts shell be deemeda
waiver of the right of the Slale 16 calore cach and sl of the
provisions hereol upon any lonher o siber Event of Defavl
on (he pan of the Contrucior, F

17. MOTICE. Any notice by o pany hevclo 1o the other pany
shall be decmed 10 have been duly delivered or given ol ive
timg of meiling by cenificd 'meil, ponege prepeid, in & United
Sioies Post OfMice sddrersed 10 1he parnties o) the sddntascs
glvenin blocks 1.2 and 1.4, hmu\

+ 18. AMENDMENT. This Agrecrent may be smended,
waived or discharged onty by on ingicument in writing sigacd
by the panics hereto and only sfice spprovol of such
smcndment, waiver or dischasge by the Govemor ind
Execuilve Councll of ihe Staie of Now Hampshire unless no
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such spprove! it requircd undrr the circumsianced puntvent 10"

Suie lsw, role or policy.

19, CONSTRUCTION OF ACREEMENT AND TERMS,
. This Agreemens shall be construcd in atcordance wilh the

lows of the Sute of New Hampshire, wnd [s binding upon and
inyres 1o the benelis of the parties and iheir respective

* wegersars and assignl, The wordiag vsed in Lhis Apreement

i1 1he wording chosen by the particr 10 exprets their mutval
intent, and no rle of congiruction thall be applicd sgaingt o

in-favor of wny pany.

10. THIRD PARTIES. The panies hereto do apt intend to
bencfit any third panics and thls Agreement ahali noL'be
contnued 1o coaltr any 3wch benefin,

" 11, HEADINGS, The headings throwghout the A;ncménl

we for relerence pumpases only, end the wards conloined-
herein thall in o woy be held 1o explein, modily, amplify o
aid In the inerpretation, connmverlon or meaning of the
provizions of this Agreement,

11. SPECIAL PROVISIONS. Additions! provisions st -
forth in the sipched EXHIBIT C e inwrpomcd herela by

© o referenes. . 3

13. SEVERABILITY, Inthe cvent nay of the provitions of
this Agreement are held by @ count of compeienl juritdiciion lo

. be contrary 1o eny 3w or (cdersl luw, the remelning

provisions of 1hig Agrecment will rempia in full force and
efTect,

14. ENTIRE ACREEMENT. This Agreemeni, which mey
be exccuied in o numbcr of counierpany, tach of which shall
be deemed n origing), conalituicy the calire Agreement and
undersiunding beiwegn the panics, and supcracdes ol prior
Agreements and undersiandings relaling hereto.

Contractor Initisls
Date 3 /144 /19,

-
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECENOLOQGY
" WEB DESIGN SERVICES -
DolT CONTRACT #2019-014.
PART 2 - INFORMATION TECHNOLOCY PROVISIONS

TERMS AND DEFINITIONS

The following-generel conmchng lermg nnd definitiony apply except as specificatly noted eluwhen

in this document.

Acceplance

Naotice fn.Jrn the Stale that 8 Ogliversble hay satisfiod Acceplance

Tesi or Revigw.

Acceplonce Lelter

An Acceptance Lenter provides notice from the Suie thm »

Deliverable has 1atisficd Acgeptence Tesls of Review,

‘Acceptance Perlod

The timefrime during which the Acceplancs Teal is performed

Acceplance Tat Plan

The Accepunce Tear Plan provided by the Yendor and agreed to by
the State tha! describes at o minimum, the specific Accepunce
process, critena, and Schedule for Dcliverables.

Acceptance Tast end Review

Tesis perfommed 1o determine that no Delecls exist in e spplication
Sofwre or he System

| Access Control

Suppens the management of pcnmu:ons for logging onto .
compulcr of neiwork

Apreement

A coniract duly executed and legally binding.

Appendi

Supplementary materiad that i3 collected and sppended st the back of
s documen! ,

Audit Troll Copture and
Analysls

Supports the identificalion snd monitaring of mwmu wilhin gn
lpphullon orsyitem

Authorized Peryomy

The Contracior’s employees, conmctors, suhcanwcwn or other
sgents who need lo access,the State’s pervonal dats Lo erable Lhe
Conirscior 1o perfomm Lhe serviees required.

Certiftestion

The Vendor's wrinen declarstion with ful) supporting and wrinen

- Documenlation. (including withou! [(imitation test resulu a8
applicablc) that the Vendor has compleied development of the
Oclivensble end cenified is readiness for applicable Accepunce
Testing or Review.

Change Order

Formal -documentation prepared for & -proposed dungc in the
Specificalions.

Completion Dele

Ead date Jor e Conmact

Confidential Information

Information required 1o be kept Conﬁd:nml from umukhonud
disclosure vnder the Conmroct

Contracl

This Agreement berween the Staie of New Hampshire l.nd s Vendor,
which ¢reales binding obligations for each paty to perform o
specified in the Conlriel Documents.

Contract Agreement

Pant i, 2, and ). The documenlation cansisting of both the Geaeral
Provitions and the Exhibits which represents the undersunding and

W19:004 1T Provisw -Pun

Conmuclor :ilials: é
Date: 3‘ f[j
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STATE OF NEW RAMPSHIRE
DEPARTMZENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERVICES

DolT CONTRACT #1019-014 .
*PART 1- INFORMATION TECHNOLOGY PROV'ISIONS

sccepiance of the reciprocsl legat nghts md dutica of the pasties with
respect 1o the Scope of Work

Contract Concluslon

Reler to the conclusion of the Contracy, for wny reason, including but

mot limired 19, the succeasful Contract completion, termination for

convenience, of ierminition for defaull,

Controct Documents-

Documents that comprise this Conrrncl (Sr-: Contrect Ayum:m—
Seetion 1.1)

Canlract Managery

The persons identHied by he Staie and the Yendor who shall beo
responsible for all contiactual authorization and edministration’ of the
Contrect. These resporsibilitles shall include but not be limited to
procetsing Contract Oocumentalion, oblaining execulive lppruvals
tracking colu and payments, and representing the paniey in sl
Contact  sdministrotive mmncs (See  Seclion 4: Controcr
Manggement)

Contro¢t Price

The 1otal, not to exceed amount 10 be paid by the Sulc 19 Ihe

Contractor for product and services described in 1he’ Conmuct |
Agreement. This amount iy lisied in the General Provisions Sccnon.

1.8 (P-37).

Controclor

The Vendor and s employeds, subcontrecion, agenu and afTiliates
who are providing the services sgreed 1o under the contract.

 Cantracted Vendor/Vendor

The Vendor whoye proposal or quole was awarded the Contracl with
the Stale and who is responsible for the Semu: wid Deliverebles of
the Contract.

Converslon Test

A.test 10 ensure that & Deta conversion process comectly takes Das

from o legaey 1yitem snd succeasfully converts it o 8 form that ean |

be used by the new System.

Cure Perlod: The thirty (30) day pedod followiag wrinen natification of v default
. .wiihin which s conrreaied vendor musi cure the default identified,
Cutiem Code Code developed by the Vendor specificatly for this pqu:i for the

-Suate of New Hampshire

Custom Seftware

Sofwure devéloped by the Vendor specificelly for this bejtﬁ for the
Suaie of New Hempshire

. Data Siie's records, files, forms, Data and othtr document or
Information, in cither electronic or paper form, thet will be wied
feanverted by the Vendor during the Contrect Term

Dato Breoeh The unsuthosized sccess by & non-uthonized perton/s thal resulls in
the use, disctosure or thefl of & the State's unencrypicd non—publuc
! dais,
DBA Datgbase Administralar-

2019-074 1T Provisio PPM 2
" Contracior Iniyels: &
Date: *'Jh}
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STATE OF NEW RAMPSAIRE
.DEPARTMENT OF INFORMATION TECENOLOGY
WEB DESICN SERVICES

_ . DolT CONTRACT 1019074
PART 2- INFORMATION TECHNOLOGY PROVISIONS

DefNclencles/Defecu A fstlure, deficiency or defeci in o Deliverable resulting in o
. : Deliversble, the Software, o the System, not conforming to its
Specificetiond.

Clasy A Ocliclency - Sofrware - Critical, docs hot allow Sysiem 10
opecraie, no work wound, demands immediste sctign; Ariien
Documenigtion - missing significans portions of informetion or
unintelligible to State; Mon Sgftwore - Services were insdequale and
require re-petformince of the Scrvice,

Documentation - ponions of information we missing but not enough
1o make the document unintelligible; Non Softwore - Services were
deficient, require reworking, but do et require re-performance of the
Service. . :

Clans € Oeficiency = Software - minimal, cosmetic in nalwre,
minimal ¢ffect on System, low priarity andfor user €an use Sysiem;
Written Documenigtion - minimal, chugu required and of minor
:dmng nature; Non Sofware - Services require only minor r:worbng
sad 60 nol require re-performance of Uhe Service.

Cls B Defliency - Soffwore - important, does not stop operstian
andfor there it & work around and vser can perfomm tasks; Writien |

{iener, repon, manus), book, other), provided by the Vendor to the
Suale or undes the 1ems of 9 Contract requirement.

Deliveroble A Deliversbleis-any Wnnen, Sofare, or Non-Seftwarc Dl:lwcnble ]

Deportment of Information The ODepartment of information Technology ¢stablishcd under RSA
Tethnotogy (Dol . 21-R by the Legislature efTective September § 2008,
Documentation All informaticn thil describes the insutletion; operstion, and wsc of
the Sofware, cither in printed or electronic formal.
Digitst Signature Cenificition hat guurantees the unaliered siale of a file, also known
’ s L “code signing.”
EMective Date | . The Contract 1nd ali obligetions of the parties hereunder shall become

efTective on the date the Govemor and the Execulive Council of the
State of New Hampshire spproves the Contract

Encryption Suppons the imnulfomalion of dsta for secunity purposes

Enhancements : Updaies, addilions, medifications 1o, and new releases for the
: SoRfware, and sll changes 16 1he Documentalion e a result of
Enhancement, including, but not limited to, Enhmum:nu produced
by Chunge Orders

200907417 Provjsioa( Pan? Pege 4 of J4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074
PART 2. INFORMATION TEC!{NOLOGY PROVISIONS

Firm Flxed Price Contract

A Finn-Fi:r.d-Priu Connul provides ' price that 13 agt subject to
incrense, i.e., adjustment on the basis of the Vendor's cos) experience
in pesformiag the Conmeat

"Fully Loaded

Rates wre inclusive of al allowable expenacs, including, but nol
limited 10; mesaly, hotelhousing, airfare, car rentals, wm.la;: wnd
oul of pockel expenies

Governor and Execulive Covneclt

The New Hampshire Governar snd Executlve Counc:l

Identification ond

Supports obumm. information sbov! 1NOIE partics sitempting 10 log

Avthenileation on (o s system of application for Jecurify purpases and the valldadon |- -
; : of those usen
Implemenistion The process for rnnkmg the System fully operations! for processing

the Daws.

Implementation Plan

Sels forth the trrngition from development of the System to full
operstion, and includes without limiution, training, businzis and

“lechnical procedures.

Information Technology (1T)

Relers 10 the tools end processes used for the gathering, sloring,
manipulsting, fnsmitting, sharing, and unsmg of information
including, but not limied 1o, Data .processing, computing,

information sysiems, telecommunications, end various sudic and

video lechnalogies.

{nput Valldotion

Ensure that: the values entered by users or prowdad by other
spplications meets the size, type and forma1 expected. Protecnng the
spplication from cross site scripting, SQU injection, bulfer overflow,
ele.

{ntruslon Detection

Supports the deleerion of (llegal entrance into a compmcr gysiem

Invokinpg Party

In & dispute, the party believing iuelf aggrieved.

‘Key Project SialY

Personne! ideniified by the Smic and by the Contracior & easential
{0 work on the Project,

Licensee

The State of New Hampshire

| Non Exclusive Contract

A coniract cxccuied by the Stare that doet not resaict the Stete from
secking sitemutive sources for the Deliverobles or Scmu:s provided
under the Conirng,

Non-Public faformation

Dats. other than personial date, that is not subju:t io distribution to
the public as public information. It is deemed 1o be sengitive and
canfidential by the Siate because it containg information thal it
exempt by nibtuie, ordinnnce ot edministrative rule from eccess by
the geners] public as public in{ormation.

Non-Software l}cllvtrnbllu‘_,'

Dcliverobles thal -ate rot Softwure. Oeliversbles or Wrinen
Délivernbles, 8., me:lmpLhelp suppon, services, other

) Normal Business Hours

Normal Busincss Hovrs - 8:00 e.m. 1o 5:00 p.m. EST, Monday

ihrough Friday ‘excluding State of New Hampihirc holidays. State |

2019074 IT Provisio Pan 1
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STATE QF NEW BAMPSHIRE ;
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074
PART 1. INFORMATION TECHNOLOGY PROVISIONS

holidsys are: New Yeur's Oay, Mantin Luther King Day, President's

Day, Memonal Duy, July 4%, Labor Day, Veaeawns Day,

Thanksgiving Day, the day sfer Thankagiving Ouy, and Christmas
Oy, Specific dates will be provided

Notice to Proceed (NTP)

The Stete Controct Manager's wrinten direction to Lthe Vendor lo

begin work on the Contact on & given daie and iime

dpcn Doje Formats

A diu format baséd on an underying Cpen Siandard.

Open Source Sofrwore

Sofrware 1t gusranies the wser unrestncled we of the
Sofrwire as deflned (n RSA 21-R:10 and RSA 21-R:} ).

Cpcrutione!

Open Sundords Specifications for the encoding and ownsler of compuier dats
. that i3 definedin RSA 2)-R:10 and RSA 21-R:1].
Opersting System System i3 fully funciional, sti Dats has been foaded into the Sysiem,
is available for use by the State in ity daily opersiions.
The System is-operling and fully funciional, sl Dats has been

loaded; the System is available for use by the Swie in it daily
operations, and the Stale has'issued an Acceplance Letter,

Qrder o[ Precedence

The ordes in which ContmacvDocuments conol in the cvent of & |

conlict or mb_uguny A 1erm or condition in a document controls
overa c.onnicnn; or ambiguous lerm or condition in s document thyt
i1 lower in the Order of Precedence

Personct Data

Dawa that includes information relating to & person that ideniifics th:
perion by name and has any of the following personally identifisble
infarmation (Pil): governmeni-issued idennfication aumben {¢.3.,
Social Sccuriry, driver's license, passpon); financial account
mrormnfon iecluding account aumber, eredit or debit card
numben; or protecied health information {(PHI) relating 16 & person.

Project

The planned vndermking regarding the entire subject maner of an |

REP and Conmect end the sctivitics of ihe panties relsied herto,

Project Team

The group of Siale employees and convecied Vendos's personnel
responsible for.mansging the prooctacs and mechanismy required
such that the Services we procured in secordance with the Wark Plan
on time, on budgel and to the required specificarions and quatity

Projocl Monogement Plon

A document that describes the processes rnd methodology 1o be
employed by the Yendor to ensure & successful Project.

Project Managers

The persons wentified who shall funclion as the Stale's wd the
Vendor's repiesenigtive with regard to Review and Accepiance of
Conmrect Deliverables, invoice tign ofT, and review and spgroval.of

Chenge Requests (CR) uiiliting the Change Conrrol Procedures |

{(CCP)

Profect Sinlf

Siate pensonnel assigned to work with the Vendor on the Projecl

2009074 IT Provisi -)Pm 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
WEB DESIGN SERVICES

. DolT CONTRACT #2019-074°
PART 2 - INFORMATION TECANOLOGY PROVISIONS

Proposel

The submission from & Yendor jn response to the Request for n
Proposs} or Susiement of Work L

Proiccied Hasllh tnformation
(PHI) ‘

individually identifisble health information lranymitted by -
electronic media, muintained in chectranic media, or transmitied
or muinteintd in eny other form or medium. PHI excludes
education records covered by the Family Educationat Rights snd
Privacy Act {FERPA), &z smended, 20'U.S.C. 12313, records
deseribed a) 20 U.5.C. 1212g(a 4 X BXiv) snd cmployment
recarda held by o covered entlry In hu role a3 employer,

Regresslon Test Plon

A plan iniegruted into the Wark Plan used 10 ascertein whether fires

Review

1o Delects have caused erron elsewhere in-the spplication/process.
The process of reviewing Deliverables for Acceptance :

Review Period

The pesiod set for review of & Ocliverble. 1f none is spesified then |-

the Review Period is five (5) business duys.

RFP {Requesi for Propeso))

A Request For Propossl solicits Proposals 10 satisfy State funciionst”

requirements by supplying date processing product sad/or Servict
resources sccording 10 specific lerma and conditions

Role/Privilege Marnogement

Suppory the.granting of abilitias to users or groups of users of o
computer, appliation or Actwork . .

‘Schedule

The dates doscribed in the Work Plan for deadlines for performance
of Services and oiher Projeci eventy and ctivitizs undes the Contract

Security [ncldent

The potentially unsuthorized scoess by non-suthanized perrons
io personal dais o non-pubitic data the Contractor belicves could
ressonsbly result in the use, disclosure or theR of s State’s
vnentrypted peronst datn or non-public data within the
possession or control of the Coniractor. A security incident may .
ar may not turn inio s data breach.

Service Level Agreement (SLA)

A vigned egreement berween both the Stote and Lhe Contractor that
is subject 10 the terms and condiliony, in this document L8t unless
atherwise agreed 10 includes (1) the technical service level
performance promises, {i.c. metrics for performance and inlervals
for measure), (2) deseription of service quality, (3) identificalion of
roles and responsibilities, (4) security respansibilities end notice
requirements, (4) how disputes are discovered and addressed, and
(6) any remedies for pérformence failures. -

Service

The work ar fabor 1o be performed-by the Vendor on the.Project as
described In dhe Contrect. ;

ih¢ Contractor

The vendor and its employees, subkontroctor, agents and gﬂ‘:ljalc .
wha ase providing the services agreed (6 under the contract,

Softwore

All castom Softwire and COTS Software provided by the Vendor
under the Coniracl : '

20190417 vailiom Pan 2
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECANOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-674
"PART 2 INFORMATION TECHNOLOGY PROYISIONS

Sofrwere-s3-8-Service (SeeS) l

The capabiliry provided 1o the State 10 use the Contractor's
spplications rerining an » cloud infrastrucrure, The spplicstions ere |
accessible from vanous client devices through o thin<client inlerfzce
such as 8 Web browser (¢.g., Web-bused email) or 3 progrem
inlerface. The Siste does not manege 6r control the underlying
cloud infrutnicture including netwark, serven, oporsting syremy,
s1orege or even individusl application capabililies, with the potsible
exception of limiled yycr-specific applicailon configurtion uﬂ_&z_

Software Dellvernbles

Sofrware and Enhancements

SoMware License

Licenses provided to the Smie under 1his Conmay

Sclution

The Solution consists of the wolsl Solution, which includes, without

limltation, Software and Services, eddressing the requirments and:
terms of the Contrect Specifications. The off-the-shelf Soffware and

configured Soflware customizzd for the Sute provided by the-
Vendor in response (o this RFP.

Specifications

The weitten piovisions that set forth the requiremenu which include,
without limiwtion, this RFP, the Proposs!, the Contract, wny
performance sandurds, Documentation, applicable Statc and federal
policies, lawa and regulations, Suie technical slandards. subsaquen
Sutc-approved Deliversbles. and other  Specificstions and

requirements described in the Conirsct Documents.  The |

Specifications we, by this relerence, made & part of the Contruct my
though complztely set forth herein,

Stete

STATE is defincd a5

State of New Hampshire

Ocpantment of tnfermation Technology

7 Hazen Or

Concord, NH D00

Reflerence 1o [he term “Stte" shall include applicable agencics

Statement of Work (SOW)

A Ststemenl of Work clauly defines the basic requirements and

ebjectives of s Project. The Saatement of Work ao defines » high

level view of the wehitecture, perfomance and design requirements,
the roles end responsibilities of the Susie and (he Vendor. The
Contrac) Agreemens SOW defines the results thel the Vendor
remains respansibic wnd accountable for azhicving.

Stote’s Confidentinl Records

Sute's infarmalion regardless of iy form that by ot subject 10 public
discloture under spplicsble state and federnl laws and regulations,

including but not limlied to REA Chanter 91-4

201901417 Prgvilioma Pan 2
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STATE OF NEW BAMPSBIRE
DEPARTMENT OF INFORMATION TECENOLOGY
: WEB DESIGN SERVICES
- DolT CONTRACT-#1019-074
PART 2. INFORMATION TECHNOLOGY PROVISIONS

-State Dats

| For Sea$ applnuuom means all dals created Or. in any way
" originating with the Saue, ané 8}l daa tha is the output of computer

proceasing of ar other electronic manipulasion of any data that was

created by of In any way originated with the Siate, whether such dein

or outpdl i stored on the Stalc's hardware, the Conzrocior’s hardware

o¢ €xisls in any yystem owned, mrintained o otherwise tonoolled |

by the Sisig of by the Canrusgior,

State Fisesl Year (SFY)

The New Hampshirs State Fitcal Year eatends from July 1* lhroulrr
June 30° of the lollgwing calendar year -

Stete 1dentifled Contoct

The penon or persans designiled in wriling by the Sute to receive
secunity incident or breach notification.

State's Profect Monsger (PM)

Suste's representalive with regard (o Pro;ua manegement and
technical matters. Agency Project Mengers are responsible for
review and Acceptance of specific Contract Deliversbley, invoice

“sign aff, ang Review 1nd.approval af a Change Proposs! (CP).

Subcontrocior

A penon, pataership, or company nol ia the employment of, or
owned by, the Vendor, which it performing Services under this |

Contreel under a separate Contract wilh or on behalf of the Vendor

System

All Softwart, specificd hadware, and interfacas and exientions,
integrated and funclioning together in eccordance with (At
Specificalions. ’

Teo

To Be Determined

 Techalcal Authorization

Direction to 8 Vendor, wh-ch filly in deéwily, clml’nu interprety, or
specifics technical requirements. 11 must be: (1} consistent with
Statement of Work within sieremeat of Services: (1) not consiitule o
new sssignmenl; and (3) not change the 1emms, documenu af
specifications of the Contruct Agreement

Test Plon A plan, inteproled in the Work Plen, to verify the wdc
{new or changed) works to fulfill the requirements of the Project. It
may consist of 4 timeline, 8 sericy of teald and test dats, 1ol seripy,
and reports for the test results o5 well a3 & tracking mechanism.
Term Period of the Contact from the EMective Oule through temmination.
Transition Services . Scrvices and suppont provided when Contractor s supponing System
changes.
-UAT User Acceptance Tést
Uale Test Developers oreete their owh st data and te3l scenariol 0 verify the |.

code they have cresled of changed Funcrigns properly a3 dcﬁned

Fi

Datc:

2079074 (T Prévisio:d Ef: 7
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STATE OF NEW RAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESIGN SERYICES

DolT CONTRACT #20i9-07¢
PART 2 - INFORMATION TECHNOLOGY PROVISIONS

User Aceeptonce Testing

Tests done by knowledgesble business ugers who are familinr with
the scope of the ‘Project. They creste/develop test cases 1o confirm

the Sysiem was developed weconding 10 specific user requirements. |-

The test cases and scrpu/icenarios should be mapped (o business
requirement ouillied In the user requiremeny documents.

User Mansgement

Suppens the wdministostion of computer, npplication and network
sctount wilhia 1n organinalion

Vendor! Controcted Yendor

The Vendor whoie proposal or Quotwe wis swarded the Contragt with
the Swte and who is responsible for the Services und Ocliversbles of
the Conmuct

Verification

" Suppons the confirmstion of suthority 1o enles & compuier sysiem,

applicalion or network

‘Walk Through

A siep-by-ilep review of a Specification, usability featyres or devign

before il is handed off to the technical tcam for development

Work-l-loun

. Vendor personnel shall work normal business hours berween §:00

am and 5:00 pm, eighi (8) hour days, forry (40) hour weeks,
excluding Suie of New Hunpihire holidays. - Chunges 1o this
schedule may be made, upon egreement with the State Project
Munager.

Work Ptan™~

The overall plan of activities for the Project cruu:d in occordance
with the Coatact. The plan and delincation of miks, setivities and
events 10 be performed and Ocliverables 10 be produced under the
Project a3 spexificd In Appendix C. The Work Plan shall in¢lude o
detailed description of the Schedule, wasks/activities, Deliversbles,

critical’evenss, task dependencies, and the resources thu would lead |

and/or participsle on each task.

Written Dellverobles -

Non-Software wringn deliverable Oocumr.nuuon (lctter, report,
manual, book, other) provided by the Vendar either in paper or

elecironic fomat.

2019074 1T P-wisionU Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DoIT CONTRACT #2019-074 -

PART 1- INFORMATION TECH‘.NOLOCY PROVlSIONS

INTRODUCTION

This Conlract is by and berween the Stale of New Hampihirg, acting through New Humpshire Oepartment
of Information Technalogy(“State™), und SilverTech, 'Contactor'), having its principal place of busincis
41 196 Bridge Streel, Manchesier, NH 0] 104. :

The State of NH Dol is st to implement an enterprise Drupsl 8 web content management solutlon. The
controctor, SilverTeeh, will be astisting the Stote of NH with the creation of commen and re-usable designt
and base templates for Drupal that shall be used by all executive branch agencies. The contreetor will abo
vi¢ 1hose re-usabie designs 10 provide cantenl deployment services 1o launch twa executive branch websitcs
a3 well a3 provide conteni organizalion and sasiegy for oae exculive brench egency.

RECITALS

Whereas [he Stote desires 1o have the Contmeror nusist the STATE of NH, Deparment of
Information Teehnotogy (DolT) with the Web Design Servicés initintives:
I. Crestion of common and re-usable designs and base iemplates for Crupat;
1. Conient deployment and launch of the Govemor's website;
1. Conlent degloyment and lavach of the Depmm:nt of Educalion’s-webaite; and
4. Website planning end strategy and content’ orpmnnon far the Department of
En\ﬂrunm:nlnl Services.

Whereas the Cortroctor withes [0 pravide technical expertise 83 cansutlant suppon (0 the State of NH DolT. ’
and leverage the re-usable designy and base templates to ellow for deploymen af State of NH. websites, -
implement common {unclionality in the hosting environment including public calendans, rnullllmedu tlools,

and 8 scarchable document libeury.
The partics therefore agree’as follows: _
1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contract Agreement (2019-074) is comprised of the fallowing documents:

A. Pan1.Form.P.)7 Generat Provision

B. Pant 2 - Informalion Technology Provitions

C. Pen ). Exhibio
Exhibit A- Cantract Deliverables
Exhibit B- Price and Payment Schedulke

Daie:
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STATE OF NEW BAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DolT CONTRACT #2019-074
PART 1. CNFORMATION Tacrmowcv PROVISIONS

Exhibit C- Specisl Provisions -

Exhibit O- Administrutive Servicey

Exhibil - implementslion Services

Exhibil F- Tesling Services

Exhibil. G- Muintenance and Svppon Scrvices
Exhibit H. Requiremenl

Exhibil I.. Werk Plan

Exhibil J- Sofware Agreemeat

Exhibly K. Warmanry and Warkinry Services
Exhibil L- Training Service

Exhibit N- Vendor Proposal, by reference
Exhibil O- Cenificnies wnd Amchments

1.2 ORDER OF PRECEOENCE
in the evenr of confict ar ambiguity among any of the text of the Contract Documenis, the
lollowing Order of Precedence shall govern:
a. Suieof New Hampshire, Depusiment of Information Technology Contrset Agreemen
2019074, including Pars 1, 2, wnd J;
b SilverTech quote dated /672019 )

1 CONTRACT TERM
The Contract and all obligations of the punttes hercunder shall become en’ccnvc after fult
execution by the parics, and the receipl of required govemmentsl spprovals, including, bul nal
" limiled to, Governor and Execulive Council of the State of New Hampshire spproval (“Effective
Date").

The Conmuct shall degin on the Effective Dite and extend through December 31, 2020,

The Term may be cxiended up to two (2) 1imes for two (2) years each, ("Extended Team™) at the
solc option of the Statg, subject to the parties prior writizn agreement on spplicable fees (o cach
exiended term,

The Contracior shall commence work upan isuance of a Natice 1o Pro:.ctd by the Sute.

Jime is of the essence mmma.mmmmm.nmmmg_

Date:

2019-074 1T Provijigns = Pan 1 Page-12 of 34
Conlrscior !nllmlsl!; .

P R i




. STATE OF NEW AAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
DoIT CONTRACT #2019-074
PART 2- INFORMATION TECANOLOGY PROVISIONS

3. COMPENSATION

31 CONTRACT PRICE
The Controci Price, Part 1, P37, block 1.3 price limiution, method of payment, ‘and terms af

payment s idennificd and more punticulasly described in section § of P-37 Agreement and Pan}

Contreci-Exhibit B: Price and Paymans Schedule.

3.1 NON-EXCLUSIVE CONTRACT

The State reserves the right, &t its discretion, tb relain other vendars (o provide any onhe Services or
Oclivernbles identified under this procurement o meke an award by item, pant or portion of ua item,
group of ilems, o iolal Proposal. the Contratior shall not be responiible for any delay, oo, or
omission of such other vendors, cxcept that the Contracior shall-be responsible far any deiny, acy, or

omissien of the other vendors if such delsy, m of omisaion is caused by o¢ due 10 the fault of the

Contractor,

4. CONTRACT MANAGEMENT

The Project will require the ‘coordinated efTons of a Project Tam: consisting of both the
Contreetor and Sute personnel. The Contracior shall provide oll necesaary. resources 10 perform
its obligations under the Contract. ' The Contrecior shall be respontible for managing the Project
10 its succeasful completion.

4l THE CONTRACTOR'S CONTRACT MANACER .

‘The Comtrpctor shall eusign & Contmacl Mansger who shall be responsible for all Contncl
euthorization and administistion. The Contrazior's Contrect Manager iy

Nitk Soggu

CEQ

196 Bridge Street, Mmchcl:r NH 03104
60] 1341407

{]v

41 THE CONTRACTOR'S PROJECT MANAGER
410 Contracl Pioject Manager
The Conructor shel assign » Project Mu\ngcu who meets thf. requirement of the
Contract. The Contracior’s-selection of the Contructed Vendor Projec) Munager
shot] be subject 10 the pric: written approval of the Siate. The State's epprovel
proczas may include, withoul Hmitation, st the State’s discretion, review of the |
proposed Contractor’s Project Manager's resume, qualifications, references, and-

" 2019-074 (T Provisiengy, a1l Page 1] 0f )4

Dote

Convsctor {nitipli: ___J____
. -

g

[

- das




" STATE OF NEW HAMPSHIRE

DEPARTMENT OF (INFORMATION TECHNOLOGY

PART 2-
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WEB DESIGN SERVICES
DoIT CONTRACT #1019-074
INFORMATION TECHNOLOGY PROVISIONS

background checks, wnd e inmvi_ew. The Sute may require removol or
reassignment of the Contractor's Project Manager who, in the sole judgment of the
Siale, is Tound vnaceeplabie of is not performing 10 the State’s satisfuction.

The Controctor's Project Muqcr.mus.t be qualified to perform the ubliption:.

required of the position under the Contract, shall have full autharty 10 make

binding decisions under the Contrecl and shall funclion es the Contrector's .

represtntative for all sdminisrelive end manggement maners, The Contractor's
Projoct Menager shall perform the dutics required under the Contract, including,
,bul no1 limited 10, those st forth in Exfitbil 1, Section 2. The Contracior's Projeci
Muanager must be svailable to promptly respond ‘duning Normal Business Hours
within two (1) hours 1o inquirica fram the State, and be at.thc 2ite a3 needed. The
Conlrmctor's Project Manager musl work diligently and use his/ her best effors on
the Project. t

The Comcior shell-not change il assignment of the Conboclor's Project
Mansger without providing (e Sute wrinen justification snd obisining the prios
wrinten approval of the Stete. Statc approvaly for replacement of ihe Contmelor's
Project Manager shall not be unreasonably withheld. The replacement Project
Manager shall have comparsble or greater skills than of the Contrector's Project
Mansger being replaced. mea Uhe requirements of the Conaet; end be subject 10
reference snd background checks described above in General Provisions, Section
4.2.1: Conmract Profeci Maonager, and in Cantract Agreement General Provisions,
Section 4.6; Reference ond- Background Checks, below, The Contructor shall
assign o replocement of the Contracior's Project Manager within ten (10) business
days of the departure of the priar Contactor's Project Manager, und the Controcior
shall cantinut during the ten {10) business dsy period 10 provide competent Praject
mansgemenl Services throdgh the assignment of & qualificd interim Projecs
Maneoger, ! : : o

Norwithstanding sny other provision of the Contracy the State shall have the
option, 1l k1 discrerion, 10 erminate the Contracy, dectare the Contracior indefault
and pursve its remedics ot law ind in equity, if the Contractor fails 10 assign s the
Contractor Project Manager meeting the requiremenis and rerms of the Contract.

Daie:
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

PART 2

4.2.5

WEB DESIGN SERVICES
_ DolT CONTRACT #2019-074
- INFORMATION TECHNOLOGY PROVISIONS

CONTRACTOR Project Menager is:

William Storace
Scnios Project Manager
196 Bridge Streel, Manchester, NH 01104
6036696600 . o
Al Quil :

4.3 CONTRACTOR KEY PROJECT STAFF

43,1

d43.2

© 4.3

The Contractor shall sasign Key Project StafT who meet the requirements of the
Contract, snd can.implement the Software Selution mesting the requirements el
forth in REP Appendix C: System Requirements ond Deliverobles, TableC.2: Spstem
Requirements and Deliverables: Vendor Response Checklin, The State may condust
reference and background chects on the Contractor's Key Project Staff. The State
reserves the right to require removal or reassignment of the Contractor's Key Project
SwiT who are found unscceptable 1o the Slate. Any background checks shall be
perfomed in accardance with Genersl Pravisions Section 4.6: Background Chech.

The Commcor shal)l nat r.'hsnge any of the Contrmetor's Key Project Staff .

commitments withaut-providing the Stale written justification and obtaining the prior.
wrinién approvat of the State. Sldte approvals for replagement of the Contactar’s
Key Project SIofT will not be unreasonably withheld. The replacement of the
Contrctor's Key Project Stafl shall have comparable or greater skills than of the
Coninsctor's Key Project SufT being repleccd; mect the requirements of the
Coniracl, including but not limited 10 the requirernents set forth in RFP Appendix C:
System Requirements ond Deliverables and be subject 10 reference and Background
cheeks deseribed in Contract Agreement: Genernl Provisions; Seclion 4.6: Reference
ond Background Checky, :

Notwilhstanding any other provision of the Contrect 1o the contrary, the Staie shall

have the option to terminate the Contract, declase the Contracior in defsuit and-to

pursue ils remedics st law and in equity, il the Contracior fuils to wssign Key Project
S1a(T meeting Ihe requirements and 1erms of the Contract or if it is dissatisfied with
the Controcior's replacement Project stafl. =

4331 The Contractor Key. Project Sufl shall congist of the following
indlvidua's in the roley identified below:

The Contractoe’s Key Proj'eci Sufl

Date:

2019074 IT Provisio Part 1
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" STATE OF NEW HAMPSHIRE
DEPARTMENT OP INFORMATION TECANQLOCY

“*WEB DESIGN SERVICES
DoiT CONTRACT #2019-074

PARY 2. INFORMATION TECHNOLOGY PROVISIONS

Key Member(s) Title

Brudy Kingsbury Soretegist

Ragquel Castille -Digiwl Strotegist

Erin Presscaw Senior Digiul Strategist
Paul St Amand Senior Web Developer
D) Hughes Senior Web Developer
Sheron Genest Sentor Director, Delivery
Derek Barks CcTO

Mick Soagu _Executive Spansor
Jillinn Clukey Projec1 Coordinator
William Sworsce Senior Project Mansges

2019074 IT Provisio

- Pan 2

Contractor Initigls:
Date: __ﬁlﬁ__

Page 16 0f 34

]

Al




4.4 STATE GONTRACT MANAGER . i
The State shall aasign 2 Contract Manager who sholl function as the State's representative with
regard to Conirect edministralion. The State Contracs Monager is: Co

Therese Pare-Curtis

Direcror, Web Suppon Division

64 South Street

Concord, NH 0301

Tel: $01-2)0-34358 '

Fax: 6032718460 . ¢
Email: Theresa.Cunis@doll.NH.gor

4§ STATE PROJECT MANACER ; : .

The Stare shall assign 8 Project Manager. The Sizle Project Manager's dutics shall include the
following: ' . . ,
Leading the Projecy; ]

. Engeging tnd menaging all Contracton;
Managing significant.issues and ristd.
Revicwing end sccepling Contract Deliverebles;
Invoice sign-ofTs; ' i
feview and approvel of change proposals; and
Mansging stakehalden’ concems, -

“w o~ oanrgoe

The State Project Manager is:

Alsn Volpe T
Web Conient Project Menaget
‘64 Sowh Strect .
Concord, NH 02301

Tel: 403-230-3449

Fax: 603-271.0460

Email: olan.volpe@NH gov

4.6 REFERENCE AND BACKGROUND CHECKS

The Contractor shall conduct criminsl background checks and 'not uiilize eny swafT, including
subcontroctory, 1o fulfili the obligations of the contract who have been convicted of any erdme of
dishonesry, Iincluging but no1 limited 10 criminel freud, or otherwise convicied of any felony or
misdemeanar offense fof which incarceration {or up.lo | year is an guthorized penalty. The

4

Contracior shall promote and maintain an awareness of the imporiance of securing the Siate’s |

information emong the Contrector’s employces and sgents.

The State may, 8t its solc expense, conduct reference and beckground screening of the Contracted
Vendor Project Manager and the Contracter Key Project Stff. The State shall maintsin the

confidentintity of background screening retutu in sccordance with the Contrsct Agreemenl =

Genere! Provisions-Section 11: Use of State’s Information, Cenfidentialily.

-t
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. DELIVERABLES " g

5.1 CONTRACTOR RESPONSIBILITIE.S ;
The Contracior shill be solely respansible for mecting sl rcqulr:rncnu and terms and conditions
specified in this Contracl, regasdless of wheihet o7 N0t 8 subcontracior is used.

The Contractor may subcontrect Services subjea 1g 1he provisiony of the Conmc1. including but
not Hmited 10, the tenma and conditions in the Contract Agreement. . The Contractor must submit
all information and documentation relating 10 the Subcontructor, including terms and conditions
consistent with this-Contract, The State will consider the Contracior to be wholly responsible for
Ihe performance of the Contract and the sole poini aflcontact with regard to atl conmactual marters,
mc!udm‘ payment of any and sll charges resulting from the Conrsct,

5.2 DELIVERABLES AND SERVICES
The Contracior shall provide the Siate with lhe Deliversbles and Services in nccordance with the
lime frames in thé Work Plan for this Contnet, and a3 more particulasly described m Contract

Exhibit A: Cantroct Deliveroblu.

$3 NON-SOFTWARE AND WRITTEN ODELIVERABLES REVIEW AND
ACCEPTANCE
Aftes rvc:mn; wrinen Cemification from the Contracior that- 3 Mon-Soflware or Wrinen
Deliverable is fina), complete, and ready for Review, the Sisre will Review 1he Ocliverable to
derermine whether it meets the Requirements outlined in Contrsci Exhibit A: Coamoct
Deliverabies. The State will nolify the Contctor in writing of ils Acceptance of rejection of the
Deliverable within “five (5) business days of the "State’y receipt of the Contracior's wrinen
Cenification. Ifthe State rejects the Deliverable, the Siate shall natify the Contractor of the nature
ind clmg of the Deficiency and the Contrecior shell comeet the Delicicncy "within the p:nod
“ identified In (e Work Plan. If no period for the Contracior's comection of the Deliversble i
identified, the Contractor shall correct the Dzﬁncncy in the Ocliverable withln five (3) business
days. Upen reccipt of the correcsed Deliverble, the State shall have five (5) business days o
review the Deliversble and notify the Conirscior of iy Aocepance ar rejection thereof, with the
oplion to extend the Review Peviod up 1o five {$) additionsl business days. I the Contracior fails
to carrect the Deficiency within the elloned period of time, the State may, st its option, conlinue
reviewing (he Oeliversble and require the Contractor 10 conlinye until the Dcﬁcicncy i5 corrected,
or :mm:dnmly(enmmt: the Conmcl d:r.lm the Contracior in defaull, and punve its remedies o
law and in equity.

5.4 SOFTWARE REVIEW AND ACCEPTARCE :
] SyslemlSoﬂwln: Tulm; and Acceptance shall be perfon'n:d as sct fonhin the Tcn Plan'and more
paniculariy described in Exhibit F; Tasring Services,

J
6. SOFTWARE )
The Contracior shall provide the Sute with sccess to the Software and Documentstion set fonth in Lhe

Contract, and particularly desceribed in Exhidil ) Softwore Agreement. Licenses have been purchued
ihrough s Jcpartte NASPO agreement end are not required a3 pant of this conmect.

Date:
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SERVICES ' , ' e
The Controcter shall pravide the Services required under the Contreel Dotuments. All Services shal!
mect, and be performed, in accardance with the Specifications,

7.t ADMINISTRATIVE SERVICES
The Conoictor shall provide the Sute with the edministretive Services set forth in mc
Coniract, and particularly described in Exhibl D Administralive Scmcu

1.1 IMPLEMENTATION SERVICES .
The Controcior shall provide the Sinte with the Implementation Services set forth in the
Conirct, snd pinicullrly described-in Exhibit €; implementation Services.

7.3 TESTING SERVICES
The Contrecior shall perform testing Services for the Stare et forth in the Contrect, and
panticulurly deseribed in Exhibit F: Temn_‘ sc_mcu

1.4 TRAINING SERVICES *
The Congacior shall provide the Siste with meining S¢rvices sl fonh in. the Conltrucy, md
particularly descrnbed in Exhibit L; Thnmng Services.

7.5 MAINTENANCE AND SUPPORT SERYICES .
The Contrector shali provide the Siate with Maintenance wnd suppon Services (o7 te Software
set forh in the Cnnmr.l and paticularly deseribed i in Exhibit G: System. Mainienance and

*  Suppon,

1.6 WARRANTY SERVICES
The Contractor shall provide the State with warmanty Services sel ronh in the Conmacl, and
particularly described in Exhibit X: Wuranty & Wty Services,

WORK PLAN DELIVERABLE
The Contracior shall provide Ihe State with &8 Wark Plan thai shall include, withoul limitation, 8

delviled deseriplion of the Schedule, tasks, Deliverndles, mujor milcstones, task dcpendencm and -

payment Schedule.

The Inltis) Work Plan 1hall be o separate Oeliverable and it set fonth in Contract Exhibit |:  Work Plen,
The Contracior shell updale the Work Plan as necessary, bul no less than every two weeks, 10
sccurtely reflect the status of the Project, including withoul limitstion. the Schedule, tasks,
Deliverables, mejor mileatones, task depcndcnc_ia. and payment Schedule. Any such updates 1o the
Waork Plan must be epproved by the Suate, in writing, prior to finsl incorporstian into Contrect Exhibil
I: Work Plon. The updated Contract Exhibil ) H’ort Plan, 8s approved by Ihe Swle, is incorponetcd
herein by reference. .

Unless otherwise agreed in writing by the Suite, changes 1o the Cantract Exhibil i Fork Plan shall

6ol nlucve the Comnclor from lisbiliry to the Sule for dngcs resulting from the Cortracter's Nilure

Date:
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1o perform i ohhglnon: under the Contrecl, mcludnng without limitation, perfonnmu in sccordance
wilh the Schedule.

In the event of uny delay in the Schedule, the Contraetor must immedistely natify the State in writing,
idenlifying the nature ol vhe deley, i.c., specific sctions or insctions of the Contractor or Lhe Siale

. -ceusing the problem; ils estimated durntion pesiod to reconciliation; specific actions that need 1o be

taken (0 correc! the problem; end the expected Schedule impact on 1he Projeci. -

in the.event additions) time is required by the Contracior 1o comeet Defitiencies, the Schedule shail
nOL change unless previously sgreed in wrliing by the State, cxcept thal the Schedule shail
sutomatically exicad, on a day-to-day basis 1¢'the cxicnl -that the delay docs net result from the
Contrscior's fabluse 1o fulfill iv obhuuons underihe Coneract. Tothe cxtent thay the State’s execution
of i major L3ks wXes longer than described in the Work Plan, the Schidule ihl” automatically exiend
on s day-1o-day basis.

Norwithsanding anything to the conirary, the Staic shall have the aprion lo terminate the Cantrect for
defavly, etiu discrerion, ifitis dissarishied with the Vendor's Work Plan or cl:menu within the Work
Plan,

9. CHANCE ORDERS

The Suie may make changes or revisions ut any lime'by written Change Order. The Staie ongineied
changes or revisions shall be approved by ihe Depaniment of Information Technotogy. Within five (5)
business days of the Conerucior's reecipt of a Change Order, the Conlructor thell advise the State, in
detail, of any impact on cost (¢.g., increase or degrease), the Schedule, or the Work Plan.

The Contrsctor may request 8 change within I 1eope of the Conirsct by wrinen Change Qrder,
identifying any impact on cosi, the Schedule, or the Work Plan. The State shall snempt 10 respond o
the Coniractor's requesied Change Otder wilhin five (3) business days. The State Agency, as well ns
the Department of information Teehnology, must spprove all Change Orders [n writing. The State

* shall be dzemed to hive refecied the Change Order i the panies wre unable (o resch en n;rurnr.nl in

writing,

All Change Order requesis from the Coniracier 10 the Siale, and the State acceplance of the
Contractor's cstimate for » Staie requested change, will be scknowledged and responded (o, either
acceptance or rejection, in wriling. M accepied, he Change Crder(s) shall be subject to the Contract
smendmeni process, as delermined 10 apply by the State.

10. -INTELLECTUAL.PROPERTY
10.1 SOFTWARE TITLE
Tiile, righl, and imereat (including all uwn:r:hup end dntellectus! property righta} in the. Soﬂwl.rt.
‘and i aysocisted Documentation, shali remain with the Contractor.
Upon successful compleiion andfor termination of the Implementation of the Project, the
Contrscted Vendor shall owh end hold sll, litle, and Aights in any Software modifications developed
2019074 [T Provisions - Pan 1 Pege 200034 -
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in connection with p:rl‘ormina: of obligttigns wader ihe Contrsct, or modifications 1o.lhc.

Contraticd Vendor provided Sofiware, end heir msocinted Documentation including any and al)

performance enhancing aperstionsl plans and the Vendors' special utilities. the Conmucied Vendor

shall licénse beck 1o the Seate the right to produce, publish, or otherwise use such software, source
code, object code, modifications, repanis, and Oocumentation devetoped under the Contrgct.

In a0 event shall the Vendor be precluded from developing for itsell, or for others, materinls thal
orc competitive with, or slmilar 1o Custom Sefware, modifications developed in conncetion with
performance of obligaiions under the Coatrect. fn.1dditlon, the Vendor shall e froe to use il
gencrat knowledge, skills, experience, snd xny other ldeas, conceps. know-how, tnd techniques
hol are tcguired of wsed in 1he course of is performance under thit egréement, o

10.2 STATE'S DATA AND PROPERTY - ‘ .

"All Fights, title and intercat in Stite Oata shall remain with the Stie. All data and say property "
which has been.received from the Sule or purchased with funds provided for that purpase under .

this Agreement, shell be the property of the Siate, und shall be retumed 10 the Swte upon demando?
upon lemingtion of this Agreement for any resson. the Contrecior shall a0l sccess ‘Stale ur
eccounts of Suate data, except {1} in the course of daw center operations, (1) in response 10-service
or technicel isauey, (3] as required by the express terms of this contract or (4) a1 the Sute’s wrinen
requeat. i . .

10.) CONTRACTOR'S MATERIALS ;

Subject to the provisions of this Contracr, the Conmraecoi may develep for iusell, or for others,
materials tha ere compelitive with, or similu 10, the Ocliversbles. In accordance with the
provision of this Conmct, the Contraeior shall not distribuie eny products cantaining o disclose

any State Confidentin! Informution. The Contractor shell be free fo v il genersl knowledge, skills,
_ ond experience; and sny ideas, concepls, kaow-how, and techniques that pre scquired or used in -
the course of its performanes uader this Contraet, provided ahat such is not obtained ay the result

of the deliberate memorization of the State Confidential Information by the Contrastor employees
or third party consuliants engaged by the Contrsctor, ' :

Witheus limiting ihe foregoing, the parties dgree that the geneml kngwledge eelerred to herein
cannol include information or recards ot subject to public disclosure under, New Hampshire RSA
Chapter §1-A, which includes dut is not-limited to the (ollowing: records of grand juries and petit
juries; records of parotc end pardon botrds; personsl schoo! eccords of pupils: records peraining
(o internal pérsonnel proclices, financial jnformation, test quations, scoring keys and other
examinstion dela use 10 adminisier o licenting examination, examination for employment, or

academic examinstion and personnel, medical, wellue, librtry wie, video tape sile or rentel, nd

other files containing personally identifieble information that is private in nature.

10.4 STATE WEBSITE COPYRICHT

WWW Copyright end Intellectues Property Rights

Al right, title 1nd interest in the State WWW site <NH.GOV, ete.>, including copyright to all Das
end informalion, shall remain with the Staie. “The State shall also retain ath nght, title and inieres)
in eny wer interfaces snd compuler instrutlions embedded within the WWW pages. Al wW W

pages and any other Dona of information shall, where upplicable, display the Siate’s copyright.
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10.5 CUSTOM SOFTWARE SOURCE CODE

A the event that the Siate purchases soRware development services, whuch resules in Custom
Sofrware, the Contraeror shall provide Ihe Suate with s copy of the tource code for the Custom
Sefware, which shall ‘be jubject 10 the License rights. The Suie shall receive o worlgwide,

perpenul, irevocable, noa-exclusive paid -up- nght and license to use, copy, medify and prepare

derivative works of any cusiom developed satware, This seclion does nol apply o the Contncior 3
propriclary softwere code,

10.6 SURVIVAL .
This Contrec) Agreement Section 10: Imdhcfual Property shall survive the termination of the
Contract. | .

-USE OF STATE'S. INFORMATION, CONFIDENTIALITY

11l USE OF STATE'S INFORMATION
In peifarming i cbligations under e Contract, the Contmacior msy gain access (o
information of the State, including Suate Confidential Informaijon. “Stste Confidentia)
Informarion” shall include,. bui nol I limited to, information exempled from public
" disclosure "under New Hampshire RSA Chapter 91-A: Access fo Public Records and
Meetings (scec.g. RSA Chapter 91-A: §'Eremprions). The Coniractor shall-not use the State
Confidential laformation developed of obisined during the performance of, or scquired,.or
1 developed by reason of the Conteacl, excepl a8 directly conneeted 1o and fecessary for the
Contracior's performance under the Conircl,

(1.1 STATE CONFIDENTIAL INFORMATION
The Contracior shall maintain the confidentislity’ of and protect from ynauthorized use,
disclosute, publicslion, -and reproduction (collecrively “release™), sll Sute Confidential
information (hat becomes aveilable to the Contracror in connection witk is perdformance
under the Contract, regardless of its form.

" Subject o applicadle fectersl or State faws and regulstions, Conlidentist Infarmation shal)
notinclude information which: (i} shall have otherwise become publicly available other than
as & resull of-disclosure by the recelving parmy in breach hereof: (i) was disclosed 1o the
receiving pasty on ¢ non-confidential basis fom s source other than Lhe disclosing party,
which (he receiving party belicves is not prohibited from disclosing such information as s
result of an obligation in favor of the disclosing pasty; {iii) is devetoped by. the receiving

party independently of, or was Known by ihe rec:mng party prior tg, ahy dis¢losure of such ~

information made by the disclosing pasty: or.(iv) is disclosed with the wrinen consent of the

discloying party. A receiving party aisomdy disclose Confidential Information to Lhe exient

required by en order of ¢ court of compelent Junisdiction,

Any disclosure of the State Confidential Information shall require the prior wrinen approval

of the Suste. The Conrracior shall immedikiely notify the State if eny request, subpoens or

other legal process is served wpon the Contatior regurding the Sute Confidential

Information, and the Controclor shell coapersie wilh the State in any effon the Sue

underukes to coniest the request, subpoena or other legal process, a1 no lddmun:lcon tothe
' Snie.
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12

1.3

In the event of the unauthorized. release of Stale Confidential Information, the Contructor
shall immedintely nollfy the State, and the Statc moy immediotely be cntilled 1o pursue any
remedy at faw and in cquily, inclyding. but nol limited to, injunctive reliel,

CONTRACTOR CONFIDENTIAL INFORMATION

Intofar 43 'the Conimcior teeks to maintain the confidentislity of i confidential or

proprictary idformation, (he Contactor musi clearly identify in wridng sll information it
claims 10 be confideniisl or propnctw Norwithstanding the foregoing. the Siste
acknowledges (hat (he Contracior considen the Sofwarc and Dotumeniption to be
Cenfideanls! Informatian. The Contractor scknowledges ihai the Staie i subject to Staic ond
feders! Inws goveming disclosure of infarmalion including, but not limited 10, RSA Chaprer
91.A. The State shall maintain the confidentiality of the identified Confidentia! Information
insofur a3 it is consisient with applicable Stute and federel laws or regulations; including but

‘a0t limited 10, RSA Chapler 91-A. In the ¢vent the State -receives o request for the

informalion ideniified by the Contractor us confidentis], the State shalt noiify the Coptroctor
and 1pecifly the date the Sule will be releasing ihe requested information. Al the request of

the $ue, ihe Conrracror shall coopersie snd wssist the State with the ¢ollection and review

of the Coniretor's mronmnon, al no sddisional expense 1o the State. Any ¢fTon ta prohibil
or enjoin the release of the informetion shall be the Contractor’s sole ruponnbnhty and w)
the Contractor's sole expense. If the Contractor faily 1o oblain & coun order enjoining the
diselosure, the State shall release the information on the date specified in the Siate's notice
10 the Contracior, without any lisbility 1o the Centractor,

11.47 SURVIVAL

This Contreet Agreement Section 11, Use of Siete s !njormnnan. Confdmnaho:. thall

survive leAminstion o ¢conglusion of the Contrant.

lennow OF LIABILITY

12.1 STATE

Subject 1o applicable laws and regulaiions, in no event shall the Siele be lisble for any
conscquential, specisl, indirear, incideann), punitive, or exemplary dumages. Subject to
applicable faws and n:gulanons the State's linbility 10 the Contrector shall not exceed the
tots] Contraes price sei forth in Contract Agreement — Genenl Provisions, Block 1.8,

121 CONTRACTOR

Subject to spplicsble laws wnd regulalions, in no ev:nl shall the Conu-nclor be lisble for any
:on:equcnml, specinl, indirect, incideatal, punitive or exemplesy damages and the
Contrsctor’s lisdiliry 1o the State shall not qxu:d rwo limes (2X) the lola! Contrac) price set
forth in Contrecs Agreement - P-7, General Provisions, Block 1 .8, .

No:wnhsundmg the Toregoing, this limitation of liability shatl not lpply to the Conlm:!or £
indemnification obligations se1 forth in the Conract Agreement-Gencral Provisions Section
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I3: Indemnificotion and confidentiality obligations in Contract Agreement-Genenl
Provisions Section 11; Use of Staie 't Information, Confiden(iolity, which shall be unlimited.

(2.3 STATE'S IMM UNITY
Notwithstanding the foregoing, nalhing herein contsined shall be dctmu:l 10 conshitule o

waiver of the sovercign immunity of the Sate, which immuniry is hereby reserved 1o the
Sistc. This covenant shall survive termingtion or Controct conclusion.

12,4 SURVIVAL :
* This Section 12 Limitation o/Lraery l'hl" survive termination ot Connﬂ conclusion.

13 TERMINATION - ,

This Section 13shall survive the lermination or Contracy Canclusion.

13.1 TERMINATION FOR DEFAULT
Any one or more of the following acts or omistions of the Contractor shall constitvie en event of
defouh hereynder {“Event of Oefauli®) .

8. Foilure 1o perform Lhe Services satisfactonly or on schedule;

b. Failure 1o submit wny repon required; andfor

¢. Fuilurc o pcrform any othet covenani, ierm or condilion of the Contract |

13.1.1 Upan the occumrence of sny Evcm of Defaull, the Stele may take any ont o more, of oll,
of 1he following actions: . '
«." Unless olherwiss provided in the Contmct, the Sute shall provide the Contracins
wrinen actice of defaull and require il 10 be remedied within, in the absence of 2
grester of lesser specification of iime, within thirty (J0) days from the dete of natice,
unless otherwise indicsted within by the Siate ("Cure Period"). If the Contracior
faily 10 cure the defpult within the Cure Period, the Satc mey terminate the Contract
efective rwo {2) days sfler giving the Contracior notice of termination, »f ils sale
" discretion, trest the Contfact a3 bresched wnd purtue il remedics u Inw or in equity
or bom

b. Give the Contrecior 1 wrinen notice fpecifying the Event of Defauli and su.:pcndmg
ol payments to be made underthe Contract and ordering thst the portion of the
Contrect price which would giherwise nccrue lo the Contrecior during the period
from the date of such nolice until such time a3 the Stste determines thal the
Conmclor has cured the Evenl ot’. Defouh shall never be plid to the Conmrector, -.

€. Sei ofT againsl any other obligations the State may owe 10 the Vendor any dnmagcs
the Sute sulTers by reason of any Event of Defavh;

d. Treat the Contract a5 breached and pursue wny of its remodics at law or in equity, or
both,

Daie:
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_ ¢, Procute Services that are the subject of the Contract from another source and the

Cantrecior shell be lizble for reimbuning the Staie for the replacemeni Services, -

and sil sdministrutive costs dirteily relsted ta the replacement of the Contract and

procuring the Services from another souree, such aa'costs of competilive bidding,

mailing, sdventising, applicable fees, charges of peaslties, and s T time costs; sl
* of which shall be subject to the limitations of tiability set'forth in the Conoact.

1312 he Vendar shall provide the Stale with writien notice of default, and the State shail cure

the defaull within thirty (J0) days.

Y

131 TERMINATION FOR CONYENIENCE

" 1320 The State may, 8t its $ole discretion, terminate the Contraci foi.convenience, in whole or

in pan. by thirty {30) days wrinen notice to the Cantraclor. [n the eveat of & lermination
for convenience, the State shall pay the Contracior the agreed upon price, if separniely
siated in this Contrect, for Delivenablés for which Acceptance has been given by the
State. Amounts for Services or Deliverables provided prior o the date of termination for
which no scparte price is stoted under the Contrsc) shall be paid, in whote or in par,
generslly in nccordance with Canmrace Exhibit B, Price ond Poyment Scheduie, of the

. Contract,

13.2.2 During the thirty (10) day period; the Contracior sheli wind down end cease Services as

quickly end eficiently as reasonably possible, without per(omming unnecessery Services
ot actlvitizs and by minimizing negative effecis on the State from such winding down
and cessation of Services. '

\

133 TERMINATION FOR CONFLICT OF INTEREST

133:)

133.1

The Siare may lerminne the Contrect by written notice if i determines that a conflict

of interest exisls, including but not limited to, # violttion by eny of the pirties herelo

of spplicable laws reganding ethics ia public acquisitions -and procurement and
performance of Contracis. ’

In such case, the State shatl be entitted 10 & pro-rated refund of any cumem
development, suppon, and maintensnce cosu. The Sute shall pay 8l other contrected
paymedls 1hat would have become dye aad paysble if the Contracior did not know, or
ceasonably did not know, of the conflict of interest.

In the event the Cantrect is terminsied as provided above pursvant <o & violation by
the Contractor, the State thal! be entilled lo punue the same remedies against the

Contractor s it could pursut in the event of-a defaull of the Contract by the Contrector.
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134 TERMINATION PROCEDURE ‘ .

13.4.1

Upon Lermination of the Contract, the State, in sdéition 16 sny.other rights prov-d:d in
the Contrecy, may require the Contractor (0 deliver to the Stile any property, including
withou! limitalion, Software and Wrlten Deliversbles, for such pan of the Convuctes
has been terminsted. )

13,42 ANer receipt oF 8 nolice of termination, and except as otherwlse dirccied by the State, the

Date:

Conirsctor shall;

The State shall be entitled 10 omy podl-terrnination astistance generslly mado svailablc
wilh respect 1o the services, unkss 8 unique dals relrieval arrengement hay been
established as part of the SLA,

Stop work under the Contrecl on the date, and 1o the extent sprcified, in the notice; '

Promptly, but in no event longer than (hirry (30) duys afer Lermination, terminate it
orders and subconimcts related io the work which has been terminated and settle ald
ouistanding liabilitics and ail chims arising out of such terminslion of orden wnd
subcontrocs, with the approvol or sstification of the Swte to the extent required, which
spproval or rtification shall be fiaal for the purpose of thiy Seqiion:

Take such sction as the Stale dirccts, 07 45 necedsary 10 prescrve and proteel the
property related to the Contreet which is in the possession of the Cantnun: and in
which the State has an interest;

Ouring any period of service suspension, the Conuwor shall not take any action to
intentionally emuse sy State dats,

I. Inthe event of termination of any services or agreement in :nuury. the Contractor
_ shall notake any action to intentionally erasc wny State dats for s period of:

¢ 10 days after the efective date of icrmination, if the icrmination is in
_ accordance with the contnct period .

» 30 cays sfier the effeciive dm. of temination, if the termination u for
COIWCHICHCC

v 60 days afer the effective dste of teamination, if the termination is for cause

2. Afer such period, the Contracior shall have no obligstion to malntain or provide
uay Steic das and shall thereaRer, unless legally prohibited, delete all Siate dato
inits systems or otherwise in its potsession or under iy control. '

Transles titke 10 the Suie and ddiver.in the mannes, 1 the limes, mnd to the extent
directed by the State, any property which iy required 1o be fumished 1o the State and
which hat been accepled or uquuted by the.Stulc; and

The Coniracior shali |mp1:mtnl ‘an orderly retum of State dawin s CSV or enother
muluslly agreeable format s1 o time agreed 10 by the, panties and the subsequeni secure
dispossl of State data;
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h. The Contracior shail securely dispose of ull requesied diw in gl of its formis, such a3
disk, COf DVD, backup, wpc and paper, when requested. by the Suate, Data shall be
. permanently defeted and shall nol be recaverable, secording 10 Nationad lngtitute, of
Siendards end Technology (NIST)-approved methody, Cenificates of destruction shail

be provided Lo the State. o

i Provide wriien Certification 1o the State_ thal the Contrecior has surrendered 10 the
State alf seid property. . ’

CHANGE OF OWNERSHIP
In the event ihal the Contrecior should change ownerhip for eny reason whatspever, the State shall
have the option of continuing under the Contract with Lhe Conlracior, ity successorns o Essigns for the
full remaining Lerm of the Contract; continuing vager the Contracl with the Cantioctor, its succésson
or assigns for such period of time as determined nccassary by the Siete; or immedistely terminate the

. Coniract without liability 1o the Conmacior, ity succe1sor o wisigns.

ASSIGNMENT, DELEGATION AND SUBCONTRACTS
18,1 The Contracior shell not assign, delegate, subsonirtel, or otherwise trunsfer any of its imeres,
rights, ar duties under the Coniract without the prior wrinen congent of the State. Such consent shall
ol be unreasonsbly withheld. Any enempted transfcr, assignment, delegelion, or other trunsler mode
without the Siate’s prinr wrinea consent shall be aull and void, and may constitute an.cvent of default
8l the.sole diseretion of the Swate. )

15.1 The Conmucior shall remain wholly resporsible for.performante of the entire Cortaa cven il
astignees, delegates, Subconirectons, or othet mensferces (“Assigns”) are used, unicss otherwise agreed

* |g in writing by the Siste, and the Assigns fully assumes in writing any and ofl obligations end ligbililies

* and liabilities of the Contract, shy permirted assigament, delegation, subcontrac), of other tranyfer shall -

16

under the Contract from the Effective Date. {n the absence'of 3 wnitten assumption of full obligeliéns

neilher relieve the Contretor of any of its obligations under the Contrac) noc offect any cemedies
avalisbie 1o the Siate epsingi the Contracior that mey arise from any event of default of the provisions
of the contract, The Sute shall consider the Contractor 1o be the sale point of contacl with regard to all
contrectal maners, including payment of any and ell charges resulting from the Contraci.

15.3 Morwithstanding the forcBoing, nothing herein shell prohibit the Contractor from n3signing the
Contrect (o the successos of all or substantially all of the asseu or busineas of the Contracior provided
that the successor fully assumes in writing all obligaiions and fesponsibititics under the Contracl. In the
event that the Controcior should change ownership, 4 permitied under Section 15: Chonge of
Owaership, the Siate shail have the option o continue under the Contract with the Contractor, its

succestors or assigns for the full remaining term of the Contract; continue under the Contract with the |

Contrecior, it fucceison or wsigns for such period of time as deiermined necessary by the State; or
immedistely lermingting the C_unmm_wi:hom Habiliry 1o the Contracior, il succeisors or astigns.

 DISPUTE RESOLUTION
Prior 10 the filing of any formal proceedings with respect to o dispule (othér than en action secking
injunctive reliel with reapect to intetlectual praperty ¢ights or Confidentisl Informetion), the party
delieving itsell nggrieved (the “Invoking Perty”) shall call for progressive mansgement invalvement in
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the dispute negotistion by wriien agtice 1o the other party, Such netice shall be withou! prqud;c.: to
" the !nvokmg Party's right Lo any other remedy purnm:d under the Contract.

T‘hc -panics shall use rearonable efforu Lo, amenge pcrso'nul mrclina,l wndlor lclcphont conferences 1
necded, ot mutually convenicnl times ind places, berween negotistons (or the panties al the’ followung
successive management devels, each of which thill hsvc a period of sllotied lime a3 specified below in
which 1o sfiempt to resolve the dispute: :

Dispute Ruolution Rerponiibllity and Scheduole Table

CEVEL, " | SIVEFTagh, o '5m75='==—r" T

y -

b

'

" Pl |
Perimery . | WilliemStormee | | Al Volpe ]
"t | Senior Project Manager | Project Managet 5 Business Days °
Firt. .| Shuron Genent Theeesa PareLurtis $ Business Days
N . S:ni9r Oirector, Delivery | Dirgctor
Tﬁl_r.'d":."-‘- Nick Soggu Denis Goutlet 10 Business Duys
CEQ Commissioncr,

The allotied time for the first level negotisiions shall begin on the date Ihe Invoking Puty's noticels
received by the othes party. Subsequent siloned time 1y days from the date that the original Invoking
Party’s nolice it m:med by the other pany .

17 GENERAL TERMS AND CONDITIONS

17.1 COMPUTER USE ) '
In considgration for receiving access to and vse of the computer Nucititics, ncrwerk, licensed or
developed software, software mainuined or operated by any of the Sime enlilies, 1ystems,
cquipment, Documeniation, information, repord, or data of any kind (hereinaAler “lalomation™),
the Contracior underaiands and sgrees 1o the lollowing rules:

Date;

Every Authorized User has the responsibility 1o assure the.protcciion of informaiion from
unauthonzzd sccess, misuse, theft, demage, destruction, medificstion, or.disclosure.

] 3 B
That information shall be used solely for conducting officinl State business, and ¢! other
v1c of access is swrictly forbidden including, but noi limiled 1o, personal, or other private
and nonStale use and thal a1 no time shall the Conlracior nccess or anempl (o aocess any
information withou! haviag the exprets suthonity to do so.

Thal el no time shall the Contracior sccess or sftemp! 10 Becess any information in ¢
monner inconsisiznt with the approved. pol-cu:s, procedures, and /or igreements relating
10 3ysiem entry/sccess.

That o\l soMrware licensed, developed, or being evnlullcd.by the State cannol be copied,

thared, disinibuted, sub-licensed, madified, reverse engineered, rented, or sold, and that ot
ol times the Contracior must we utmosh care to proleet and keep such 1ofware sirictly
confidentisl in nccordance with the licznse or any other Agreement execuied by the Swie,
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bn!y equipment or software owned, licensed; or being evsluated by the State, can be used
by the Contraclor, Persanil software.(including bul not limited 10 psimicp syne softwm)
shall not be mmlled on any equipment.

t That if the Contracior is'found lo be in violatton of any of the above- smcd rules, the User
may fece removel from the State Contract, and/or criminal or civil prosecution, .rme act
constitules 8 violation of law, .

17.1 EMAIL USE

E-Mall and other elecronic communication me.supng sysiems rc St of New Himpshire .

property and we 10 be vicd for business purposes only. Email ia defined.ny “ihtemnal Emoil-
syiiem” or "State-funded Emall systems. 1he Contrucior understand and urce that use of emaid
shall (ollow State siandard policy (sveilable upon request).

173 INTERN!:TIINTR.ANET use RN l
The IntemevIntraned is 10 be used for access to end distridution ol’mforrnahon indireet tupport of
the business of the State of New Hempshire sccording to Sule sianderd pohcy (svailable vpon

request).

" 12.4 REGULATORY GOVERNMENT APPROVALS

The Contractor shall oblain all necessary end applicable regulsiory or other govemmental
approvals neeeisary 1o perform iy obligations under the Contract.

17.5 INSURANCE CERTIFICATE

The Insursnce Cenificate shovld note the Cenificate Holder in the Jower teft hand blodk including
State of New Hompshire, Depastment Name, ntmc of 1he individual responible for the funding of
the contracy and hisher address.

1.6 EXHIBITS
The Exhibits referred fo, in and enached 1o lhc Conmcl are mcofPOm:d by rzrcrence aif fully

inciuded in the lext.

1.2 VEHUE ANDJURISDICFION

" Any sction on 1he Contract may only-be bmughl in the Sme of New Hunp:huc. M:mmch County, ~

Superior Count.

11.8 SURVIVAL

The terms, conditions and warrenlics r.onumcd in the Conrect thai by their comexi pre ml:ndcd 1o
survive the complétion of the performance, cancelintion or terminetion of the Contract shall so
survive, inclpding, but not limited 1o, the terms of the Exhibit E Section 3: Records Retention and
Access Requirements, Exhibit € Section 4: Accounting Requirements, and General Provisions.
Section 11 Use of State's [nformation, Conﬁdenual-ry and Genenal Provisions. Seclion 14:
Termination which'shall all survive the temminstion of the Contract, ;

17.$ FORCE MAJEURE

Neither the Contractor nor the Sisie shail be r::pons:bl: for delm or (eilures in perfnn-nancc '
resulting from evenis br.yond Ihe conrrol of such pay and \mhnul fauht or negligence of such
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party. Such ¢vents shall include, but not be limiled 10, scts of God, stikes, lock ouw, Aow, and
scis of War, epidemics, scts of Govemment, fire, power (silures, auclear accideny, carthquakes,

ond unususlly tevere weather, g

Except in the event of the faregoing, Force Majeure evenu shail not inciude the Comnacior's
inabitiry 10 hire ar provide personnel needed for the Contracior's performence under the
Contrucl, ’ '

17.10 NOTICES : s
Any nolice by & party hereto to the other party shall be deemed to have been duly delivered or
given ol the time of mailing by certified mail, posiage prepaid, in o United Suaies Pon Office
addraied to Lhe parties o1 the following addrmascs.

TO THE CONTRACTOR: YO STATE:

SILVERTECH STATE OF NEW HAMPSHIRE

NICK SOGCU . DEPT. OF INFORMATION TECHNOLOGY
196 BRIDGE ST . 27 HAZEN DRIVE .
MANCHESTER, NH 01104 CONCORD, NH 01301

TEL: (6015 669-6600 L + TEL:(601)230-343)

17.11 DATA PROTECTION
Protection of persons) privacy and dats shall be an inlegrat pan of the business activities of
the Conlracior 1o ensure {here is a0 inappropaisle of unauthorized use of Siate information at

any lime. To this end, the Conmacior shall safeguard the confidentiality, integrity and .

availabiliry of State information and compiy with the following conditions:

». The Contracior shall implement and maintain approprisie sdministrative, technical
and orgenizalional sccurity measvres to safegunrd againsl uasuthorined access,
disclosure or thef of personal daia and non-public data. Such security measures shall
be in sccordance with recognized indusuy practice and noi leas stringent chan the
mensures the Contracior applies 10 ils own pertons) dots and non-public dala'of similer
kind.

b. All dsis obiwined by the Contmacior inihe performance of this contraet shall beeome
and sl perional data shall be eacrypied ot rest and in trunsit with controlled sceess.
Upless otherwise stipulated, the Conurector is responsible for encryption of the porsonsl
date.

4. Unless otherwise siipolsted, the Conmracior shall entrypt eil non-public daw ol rest
and in irensit. The State shall ideniify data it deems as non-public datato the Contragior,
The level of protection and enceyption for all non-public data shall be identificd and
made & part of this contract, o
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c. Alnotime :halLunr dats or proccsm — that either belong to or are intendcd for the’

“use of the State or it officers, agents or employees — be copied, disclosed or retained
by the the Contrector or sny party relaled 10 the Congacior for sulmquem use in ony
transaction ta) doey not include the Sute.

l. The Contractor shall not use any information collected in cannéction wilh the service
issued from this proposal for any purpose ather than fulfifling the service.

17.11. DATA LOCATION

The Contrecior thall provide ily serviees 1o ihe Swte end it cnd users solely Trom dats eenien

inthe U.S. Siorege of State data ut rest shall be locsied solely in data centers In the US. The .

Caonirsciar shall not allow its personne) or contrictors 1o store State daw on porteble device,
including personal computery, except for devices thar are used and kept only a1 is U.S. data
centers. The Contracior shall permil its peryonnel and conmracions 1o aecess State data r:mol:ly
only a1 required to prowd: technical support.

(1.13. SECURITY INCIDENT OR DATA BREACH NOTIFICATION

The Contractor shall inform the State of nny sécurily incident or deta breach in becordance
with NH RSA 359.C. .

Contsct:

Duaiel ). Dister, CISSP

Chief Information Security OfTicer

NH Depanment of Information Téchnology
Office: 603-223-5734 Cell: 60)-931-92)4
Oanicl. Dister(@doit.nh.gor

u. Incident Response: the Conteactor may need to communicale with outside partics
regarding a security incident, which may include contacling law enforcement, fielding
medisa mqulnes and sccking exiemal expertise as mutyally sgreed upon, defined by low
or contsined in the contrset, Discussing securily incidents with the Siate “should be
handled on an urgent - -needed basis, as part of the Contncior communication end
mitigstion processes &3 mutuslly tgm:d upon, dzl’ncd by law or conttined in, the
-conliretl,

b. Securty lncident Reporting Requirements: the Contractor shall report & security
lﬂCldCﬂl 10 the appropriste Suate identificd contact mmcdmt:ly us defined in lht SLA.

¢. Breach Reponting Requirements: IF the. Contrecior hu acml knowledgn of o
confirmed date breach (hat affects the security of any State content that is subject 10
applicable data bresch nolificalion law, the Controctor shall {I) promptly notify 1he
appmpnm Siaie identified caniscl within 24 hours or soener, vnless ghorter time is
required by spplicable faw, and (2) take commercially reasonablc measures to sddress
the data breach in @ limely manner, - )
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1714, BREACH RESPONSIBILITIES
" This section only applies when s data bresch oecurs with respect (o unoml dm wuhm the
possession or control of the Contracior.

0. The Contractdr, unless- mpulucd olh:nmc shall immediaiely notify the sppropriate
Stare (denrified contect by lelephone-in accordance with the sgreed upon security plan
or secunty procedures if I reasonsbly belicves there has been a securty incident,

b. The Contractor, unless stipulated otherwise, shall prompily notify the epproprate
Sute identified contact within 14 houn'or sooncr by telephone, unless shorter time is
required by applicable taw, if it conflims thai there I3, or reasonably believes (het there
has been s data breach. the Contmcier shall (1) coopertic with the State as reasonably
requesied by the Swsie 1o investigate and resalve the dats breach, (2) prompily
implement necessary remedinl measures, if necessary, and (3} document responsive
actions 1aken retated 1o the dats breach, including any pot!: -inctdent review of eveny
and sclions Wken 10 make chonges in business pncm.es in providing the services, ll'
ner.un.ry : ;

<. Unleny oihcrwiu stipulnied, if & data breach is a direct resuli of the Contctor's
breach of ity contrect obligation 10 cacrypt personsl dawa or otherwise prtvenl iu
release, the Contractor shall bear the st asocinted with:
{1} the investigation and resolution of the dats bresch:
{2} notifications to individuals, regulators o7 others required by State low,
{3} & credit moniloring service requires by State (or feder!) law; ;
(4) & webaite or o toll-free number and call cenier for sfTecied Individusls
required by State law — all nol 10 cxceed 1he sversge per record per person cosl
calevlated for dars breaches in the United States (currently $201 per
record/person) in the most recent Cost of Dats Breach Srudy: Global Analysis
published by (he Ponemon institute) 7t the Lime of the data breach; and
(3) complete all corrective actions a3 reasonably determined by the Contracior
bused on rool cause; &l ({1} lhrou;h (3)) subject 10 this Contrper’s limitation of
lubﬂsry

17.98. NOTIF‘ICATION OF LECAL, REQU!'.STS :

The Contracior shall contact the State upan receipt of sy electronic ducovcr)« litigation holds,
ducov:ry searches and expert destimonies reliled (o the Sate's dats under this contrect, or
which in any way might ressonbly require eccess to the data of the State. the Convactor shall
not" respond [0 subpoenay, service of process and other legol requesis related o the Sute
without first nocifyin; the Siale, unless pronhibited by law from providing such notice,

17.16. ACCESS TO SECURITY LOGS AND REPORTS

The Contractor shall provide reports to Ihe Steci in s format as apgreed 10 by doth the Conlmlor
snd the Swie. Reports shall include larency stalinics, user access, user geeess 1P lddrtu. user
atcess history and ucunry logs for stl State fifes relnied 1o this contract.
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12,12, CONTRACT AUDIT .
The Cantreclor shall aliow the §tate lo audit conformance to the contract terms. The Sute may
perform this avdit or contract with » third party 81 its diseretion and st the Stale's expense, .

17.18. DATA CENTER AUDIT i

The Contructor shall perfarm an independent sudit of iu deta centers st least annually o i

expense; and provide o redacted version of the sudit report upon requesi. the Contrector moy
. remove W progrielsry information fram the redacied vervion. A Service Organizalion Cantrol

(SOC) 2 audil teport or epproved equivalent sels the minimum level of » third-party sudil.

17.19. ADVANCE NOTICE

The Contractor shall give sdvance notlce (1o be-determined ol the conirect time and included
in the SLA) 10 the State of sny upgrades.(e.g., major upgrades, minor vpgrades, system
changes) thel may impact service ovailobility and performante. A mejor upgrede i1 &
replacement of hardware, software or firmware with s newer or better verion in order 1o brng
the syslem g to datc or to improve ity charpcrerislics. It usually includey 8 new versjan

number, .

17.10. SECURITY" ; .
The Contractor thall disclose its non-piopsittary sccuhily procetses and technical Jimitations
to the State such that adequate prarection and Mexibility can be sttained berween the Suie and
the Cantractor. For eagmple; virus checking aad port sniffing — the State ang the Contrecior
shall undertiand esch other's roles and responsibilities.

17.2t. NON-DISCLOSURE AND SEPARATION OF DUTIES .

The Controctor shall enforce separulion of job duties, require commercially reasoneble non-
disclosure agreements, and limit stafl knowledge of State daus 1o thet which is shaoluiely
necesary 1o perform job dutics, . .

17.22. IMPORT AND EXPORT OF DATA

The State shall have the ability 10 impont or export dela in piccemeal oF in enlirery al it
discretion without interference from the Controetor. This includes the ability for the Siste to
impon or export dats o/from olher service providen. d

17.13. RESPONSIBILITIES AND UPTIME GUARANTEE

The Coninctor shall be respansible for the ecqulsition end operation of all hardware, $ofware
ond neiwork support retaled to the services being provided. The technical and professions!
aclivities required for estadlithing, managing and maintzining the eavironments ate the
responsibilities of the Controctor. The systear shell be svailable 2477/165 (with egreed-upon
mainteasnce Sownlime}, and provide service Lo customers 1 defincd in the SLA. ‘

17.24. RIGHT TO REMOVE INDIVIDUALS

The State shatl have the right m any lime 10'require thet the Contractar rtmove from interaction”

with Staie any the Contracior representstive who the Stele believes is detrimenna! fo its working
relationship with the Contructor. The State hell provide the Contracior with notice of its

determinstion, and the reasons il requests the reenoval. 1M the Siate significs that s potentin) security
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violstion exisis with respect 10 the request, the Conoacior éhall immediately remove such
individua!, the Contrmctor shell not assign the perion to any aspect of the contract of futusre work
ordery without the Stste's consent.: )
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STATE OF NEW RAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY
- WEB DESIGN SERVICES
CONTRACT 2019-074
: PART ) ’

1.0 INTRODUCTION®
Problem Sintement - The State of New Hampshire s tasked 1o modemize and improve State agency websiles. Cumenly,
New Hampshire agency websites arc nol managed vling en enterprise web content management solution, are net designed
with a cilizen<ceniric focus, snd do nal share comman 100)4 suchas public calondars or searchable document libruries. -

Conis = The Sule is implementing an enterprite webd conteni mansgemint talution known as Orupsl 8 in 3 1hared, Rosted
infratruelure, More than 70 agency websites hosted in the cument envlronment muli be deployed 10 sllow egency content
- providers to take advantage of the Orupal content management syitem and common iools. To do this cfMiciently and
cMTectively, the State must have-s 3¢t of common Drupa! 8 templates 1o be ulilized by all State of New Hampahire websites.

The template libraey wil) inctude o common set of 13 core and generic templutes. These icmpintes are easily modified fo .

include Lhe agency branding 16 they may be quickly deployed.
Stztement of Work'

The Contracior, SilverToch, will anaisi the State with the creation of common end re-usable designs and base-templatcs (or

Drups! thal shall be used by 8il execurive bmnch agencies.. Thé contrsctor will slso use those re-usable deaigns to provide

content deployment services 10 [sunch rwo executive braach webyites 1 well as provide content organizaiion and s\retegy.

for one extculive branch sgenty. SilverTeeh will provide technical expertise &1 consulant lupport 1o the Statc and leverage

the power of the Drupal § web hosting environmeat by leading efTon for content deploymenl and launch of two {2) sgeney
_websiles and website planning snd content organization for ane (1) agéncy wehaite. ’

The Conlracior, SilverTech, will be assisting the Sute with the foliowing pilol implementations:

Creation of common and re-usable deaigns and base templates for Drupal:

Content deployment and launch of the Governar's webdtite;

Content deployment and launch of the Depanment of Educetion's websile;: ;
Website planning £nd strategy snd conlent organization fat the Department of Environments| Scevices; nd
Professiont) Services for adding new Stale Ageney Implementations. .

[N SRR

The contructor, SilverTech, will.utilize an ierstivé delivery approzch during the strafegy and design phase of this pn'rjecl.
During design specifically, the contracior will provide up to three (3) unique designs. Upon selecrion of & direction by the
deaigneted siate project team, the contrecior will provide for up to three rounds of modificetion/revisions 10 1he selecied

" design dircction,

Genernl-Projeet Assumpilons

1." provide project Iracking tools and lemplates (o record ind mansge Issues, Risks, Change Requests, Requirements,
Decision Sheets, and other dotuments used in [he management and gecking of the project. The Sute and the

;i Contractor's Projoct Maragens will review (hese tools and templates and determine which ones will be used for
(he project. Training on these tools and iemplates will be conducted el the start of each phase in'whith they will

be ued.

2. Prior to the commencement of work on Non-Sofiware and Writien Deliverables, he Contractor shall provide Lo
- the State s tempisse, uble of contents, or agenda for Review and priot approyval by Ihe State.
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STATE OF NEW HAMPSHIRE
_DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019074

PART 3

3. The Contracior thail easyre that approprisie levels of security we implemenied end mainuined in order 10 prolect
) ch: integrity wnd rchabnluy of the State's Information Tech nology resources, infarmarion, ang services.

+ ‘Thz Deliversbles are set (onh in the Schedule desenbed below in Secuon 1. By uncondmorully aceepting

Ocliveradlc, the Sime rescrves the righe 10 reject.any and oft Deliverobles in the event the Stale derects sny

Deficicacy in the Sysiem, in whole &r in part, through completion of all Accepance Testing, including but not - -

{imired (0, SohwdSyucm Acceplance Tering. andany-extensions thercof,

5. Pricing for Dchveuhlu it et forth in Exhibil B: Price and Payment Schedule. Prlcmg will be effective for the
Term of this Controet, and sny exiensions thercel.

Remoinder of this page intentionally left blank

Staic of NH Contract 2019074
Inooductipn - Pant )
Due: 5

Contrucior’s Initisls Paget.of))
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERYICES
CONTRACT 2019-074 . 5 .
PARTI . . . v

EXHIBIT A: CONTRACT DELIVERABLES

2.0 DELIVERABLES, MILESTONES, AND ACTIVITIES

SilverTech shell provide the State with professionsi services required to compleis four (4) spexific projecls. The initiel
project; Creation of common snd re-usable designs ond base templues for Orupal, is the key deliverable 1o the
svcemsiut deployment of The new web content mansgemeni solulion o be used by all stets egencies. The remaining
three {3} projsets sllow the Stete to complele pilol eagagements tha validale Ihe success of the re-vaable deslpns ond
base templaies and establish (he necessiry business processes to succenfully mignvie oll siate agency websites 1o the
new hosting and content management solution. . )
I. Crestlon of Common ond re-usable.derighs and bese templates for Drepal ]
In collsbaralion with DolT tnd 1 designated design team, SilverTech will review, plun and architect the
creation of & et oF common Drupal & emplates 1o be utitized for all other State of New Hampihire websites

(intluding the three mentioncd in this propanl). The scope is limited to inctude 1 comman et of |5 core

ant generic templutes = including the selection of & commen talendaring tool, common searchable -

document librwry and Nile repository, end the telection of 8 common news/evenly/PR module configurcd
within Drupal B, g v

SilverTech will deaign end develop the sryle iles, wircfrumes and aecessary templstes for these core poges.

Prier 10 the engagement on the other projects, SilverTech proposes dedigning and buitding the gemeric.
website templates, modules, and functionality that will be reused to buitd out additignal sgency websiles.
SilverTech eavisions this common Nnclibnnlliry including items such as: - ; .

s Websile Template with common Header, Footer, and Menus.

+  Landing Poge templates with common Hero and Conteal module oprions.

s Search Reyulu websiie iemplate, '

Events list website template.

Newn list websire templute,

Press Releases website template,

Multi-medin webgite templale, ..

Ability 10 et an emergency Mig on s home prge/ianding pege (o hightight alerts or significant eveals. *
Sile shellicore 1o be utilized with siandalone epplicalions as nccd'ed. .

s ® & ® o =

SilverTech will utilite an iterative delivery.approsch during the straiegy-and design phase of this
project;, During design specifically, SilverTech will provide upto three unique designa (initial proposed
designs) end vpon selection of 4 direction by the State of New Hampshire, SilverTech will pravide fos
up 10 three rounds of modifickions/revisions 1o the selected design direction.

Project Assumptions include:

Stare of NH Conirnct 2019074

Exhibit A- Coptract Deliverabies - Pan 3 '
Date: “( )
Conrroctor's Initials Pege 2 0f3)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESIGN SERVICES *
CONTRACT 2019074
. PART)
s SilverTech will duugn angd develop upto fifteen unique page (:mplnu - mcludmg homepage
and up 1o founteen unique inner/landing pagrs to be used on o geacrlc basis forall State of New
8 Hsmpshire websiles within Oruphl 5. .
¢ SilverTeeh will select ang'implement o calendaring solution within Drupal 8.
s SilverTeeh will select and implement o searchable document librury/file repasitory solution
within Drupal §.
o SilverTeeh will select and implement s Nw:, Events and Prcu Reledses solution within Dmpll
3 ; .
s SilverTech will select and m\plemem open source Drupsl Madules when avallable.
o The reusable componenl will be delined as part of the strategic planning efTon,
¢ SilverTech will work with designated DOIT stalT to setup and configure the Drupat 8
<nvironment wilh the lemplates and Drupsl modules

b3 -Rcdulgn. development, contenl deployment and daunch of & smadl sgency w;bslu (scope not to.

exceed $0 pages)

SilverTech proposes 1o redesign and dcvclop xnew website for ¢ small agency wtilizing Orupat B ond’
, Vhe rite smucivre shared by DolT with SilverTech in December, 2011, Assumptions on this mga]em:nl .

include;

¢ Limited to a maximum of three templatés,

¢ Limited to » maximum of twenry-five pages - excluding News and Press Releases.

s SilverTech will work with DeIT 19 obtain the News and Press Relesses in some TYpe ofmu'ud up
. XML format for use in importing inig Drupst,

¢+ This praject includes SilvesTech's ilme in ddus:n. development, content d:pioymcnl quality

" assurence end Orupal/live site.configuration support for DelT-slong with launch support, In eddition,

we hove included project manogement lime. |

» Al needed content will be provided by Dol or designated conlacts in dc:u'omc farmai mcludmg

. any nccesury images, pholography, eic.

«  Nostrnegy work is assumed for Lhis projet (ouuide of the “common™ smalegy project).

The timeline for this project is estimated beiween 90-120 days upon projeet approval.

3., Reduslgn, developmentocontent deployment and launeh of the Deparmment of Edueation Waebsire.

SilverTech proposes 10 finish the redesign and devetopment of (he Oepartment of Education website

located o1 www edyeation.nh.ggy. .Ulili:ina the strategy and planning work slready completed,
SilverTech will help celect new siie lemplutes wiilizing tve DoIT common 1emplates project designed
during project 1. All development will be performed within Orupal 8,

Project assumplions include:

Siste of NH Contract 2019-07¢

Exhibil A. Contraes Deliversbles - Pert ) ' '
Date: ' [L( L '
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. STATE OF NEW HAMPSHIRE
QEPARTMENT OF INFORMATION TECHNQLOGY
WEB DESICN SERVICES
CONTRACT 2019-074
- PART)

s This project includes SilverTech's lime in stralegy/planning, template cusiomization,
development, content deptoyment, quality asserance and DrupsUlive site configunition suppon
for DoIT elong wilh lunch suppont. In sddilion, we have intluded project munagement time.

s All needed coment will be provided by Dol T or designated contacty.in ¢leczronic format
intluding eny neeessary images, photography. elc. neoded for template design end areation,

« No sdditional or new strategy work it being conducied apan from the exisling work that hag been

_dane by anciher vendor.

e We wil) utilize the core new Drupsl § 1emplates cresied 10 customize them for the D:partrncm of
Educaiton’s nexxta. i

= Page count not 1o exceed 500 pages of conten for the Departiment of Eduutwn

o Includes fime 10 assist Dol T with the launch of e new website in its hosting enviroamen)

The timeling for this phase of the Dcpmrnem:of Eduaation ‘website redesign is estimated beeween $0-
120 days upon project approval. .

4. Content organization, she planning/stretegy, redesign and drvclopmenl of the Dcpnmmnt of
Eavironments| Services webslie
SilverTech proposts to rededign and develop s new websile locaied st wyry.des.ob g0y uuhzmg Drupal
§. This‘efort includes work for crestien of up to ten perionas or target audiences for the website along
with performing conieni review and providing guidance on content struerure and needs, Based on.the
cantent strutture, 8 high-level informaticn udmr:lun or sitemap will be developed in-collabaration with
DES (Ih: firsL level being SilverTech's rupm-h:!uy -tnd levels rwo and beyond being developed by
DES). This sitemap will als0 help in selecting.the needed templates from the comman poo! of templates.
Firally, the ulemd design lemplates will be configured to Greaie o new website uuhnng Drupal B,

Project atsumptions include:
*'»  Configuration nd customization of up 16 ten unique page templates for the Depmenl of
_ Environments) Services' needs from the common templaies cresied.

o This project includes SilverTech's time in suégy/planning, l:mphu cuslomition,
“development, content deplayment, quality assurance and Drupaliive site conligursiion 1upport:
for DolIT along with lsunth sipport. In addition, we have included project mansgement time,

¢ All needed content will be provided by DolT or designaled contects in clecronic format
inttuding eny necessary imsges, photography, etc. neaded for template dmy\ and creation.

The timelint for lhll phase of the Depatment ar Environmentsl Strvius website redetign is estimated
berween 120-150 duys upen project npprovnl i

Slate of NH Conmcl 20i9-074
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WED DESICN SERVICES
. CONTRACT 2019-074
PART)

)

2.1 DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEOULE

e
S SRS % —— m— by — T

?foiut I .Cunrlnn of-Common lnd re-usnbh dnlgns end. bln,lcmplalu fenDrupal - -

Neme . ; . . Detiverabte ‘Projuud
Activity, Deliveradle, or Milestone Type Ditlvers
X . Date
. & " Detniled projecyplan with Lk ausignments, Non
Project Plan Delivery dutes, 1nd milestones SaNARE & 41172019
wategic Planning = S0% Digitsl design 1osiegy Ut pddzases unique Non 12019
smpletion needs of gate sgencies software
Sirstegic Planaing - 100% | Completion of digital design irategy Non | 41072019
komaletion - : software
nitial Proposed Design Up to three'unique initiol proposed designs A
Kclivery far seleetion by the Suie of NH desipn team 58 i 3102018
(Home Page and one (1) Up 10 three rounds of modifications end
inner page design revisions to the design direction selested by Sofwure, 12019
komplerion the State of NH design 1cam
'Templule Oesign. Completion of up to fifleen unique page Sofwere 242019
kcompletion iemplates
: Selection ¢nd implementstion of Drupal
Drupel templste and S . .
Wi duls EEmalEEEH :\r:::les identified in the stratzgic planning Sofrware 09
. Testing and velidation of the delivensbles in Non
QA complmon lhc Stale’s hogting enviranment sofhware &lawn
D T T T Py [ —— ey S i Ori=—
Pro,m 1 Rcdultn dwclapmmu tenunl‘dcphrmcnt.andmn}b olis,3mall.agedey.w \ntmu )
Hurnc G Delivernble Projecied
3 A-cllvlry. Dclinn.blc. er Miltsione Trpe Delivery
Dote
g . Derailed project plan with wsk essignments, Non .
Project Plan Delivery dstev Andmilenones . sofwre $1172019
. . Staric mock ups of the welnile using the i
: :;"l';g""" common lemplaies with the sgency specific s:;::'m 61472019
. branding are crealed.
. ’ Setup und configurstion of the Orupsl
Website Canfigurstion PRl A ————— Software 617 172019

Suate of NH Conirsct 2019074

Contracior’s {nitials
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STATE OF NEW HAMPSRIRE

DEPARTMENT OF INFORMATION TECHNOLOCY

WEB DESICN SERVICES .
CONTRACT 2019-074
PARY )

" . [Templete and Widge

Sclup and configure the required emplates

dates, end milepones

: and widgets, 19d in the agency specific Software 612477019
Configuration branding snd CSS. g Rt )
- ontent Deplayment é);[::ﬁymcnl of the website content mio Sofware * 180019
; - Testing and validation of the delwenblu in
QA Lompledion the State's hosting environment, -s°h'"°. f i
o Live ‘S“l::‘:: published and made available to the: SoRwwre 1019
- )-"_—1——‘ e T —
" Prajeei ) RedaIgA; dwclopmch"éonhnl d_g?lof"?nl."?d hu'n'{ i, _D';_".a'qt_ _.__nggE__J.. eatlanty, ~ o
swebslte P zas w4 g o B ' .
Rame Actlvity, Delive;nblc. or Milestone D‘l.’rv;:b" ;:T]l:::;d
) ot - Date
v . Oetsiled project plan wilh task wssignments, Non
Project Plan Delivery dates, and milesiones softwre | $H11019
. . Static mock ups of the webtite using the
g‘b":c;"“'" comman l¢mpistes wilhthe sgency speciﬁf: s:;:’:n anng
amplel branding are crested. ;
; ; Setup and conr-gum:on of the' Drupnl .
Website Conﬁguml?n i Ln e TR MR ALY, Softwere THZRO.I 9
) . Setup and configure the required templates
Template and Widger . and widgets, 1dd in the agency 1pecific Sofware 192019
- [onfliguraion brinding and CSS. . )
Design/ HTML end CS$ QA of the HTML and CS$S complele ‘Sofwnre " snnoie
QA . L] . " .
IConteni Deployment 5% of conient deployment Sofware 897019
Milesione
Contert Deployment 30 of content q:plumcnl SoRwire 1872019
Milesione i
Conten, Deployment 100% of content deploymens . Sofwre £217019
Milesione 2
: Testing and validation of the deliverables in \
-RQA Completion - the Sinte's hosting envirgnment =St 91411019
Project, 4:'Coniesy, orgln!ullon, :It5pllnnrnﬁwlcg, d?_il?f,ﬁi‘]@_ !Iupmtngofr!he_ ﬁ'epnrhncnl'of
Envlronmenul&nlcu webilte. © - \ :
-} ted
B Aclivity, Delivernble, or Milestone Dd.:.v;;:b" PD:?!:::-;
L . Dote
Project Plan Oelivery ' Octailed project plan with task sssignments, Non i 7019

sofrvware

Siste of NH Contreet 2019074

Exhibit % tract Oeliverubles - Pan 3

" Dates

Controclor’s Inilints m ”

Page 6ol 3}

o« wancae

R R N e e

nrae .

 av—




DEPARTMENT OF INFORMATION TECHNOLOCY

‘ STATE OF'NEW HAMPSHIRE

WEB DESIGN SERVICES
’ CONTRACT 2019-074
PART )

Requirements basced on ihe needs of up 10

Perians Complerion i Miget sydieneey Sofwwe " &n1n019
' o g Information Architecture (Up o L:vel )
Steatcgy Completion AR W e il Diali ey Software LWE2019
Content Review ang Compleie content review and guidance for . .
Guidanee Phast DES on sdditionad levely Sofhware bl
. Suatic mock ups af the-websitc waing lht
E’.r:ﬂlu! CJ"“" common termplaies with the sgency specific Software 123172019
SRR bronding sre created.
etihe Contiguration | S5 494 canlrion ok D somws | 100201
: Sciup and confgure the required templates : .
[Templite and Widge) and widgew, 0dd in thé agency specific Sofrware 91312019
Configyrition branding and CSS. .
S:ngn {HTML md CSS QA of the HTML and C55 t.omplc.le. — 0207019
Siste of NH Conrract 2019074
Exhibir A- troa Deliversbles - Pon ]
Oate: ’ ;
Coniroctor's Initisls é§ Page 70l 2}
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STATE OF NEW HAWSHD{E

DEPARTMENT OF INFORMATION TECHNOLOCY

WED DESICN SERVICES
CONTRACT 1019-074
PART 3 -EXHIBITB

PRICE AND PAYMENT SCHEDULES

" EXHUBIT B: PRICE AND PAYMENT SCHEDULE'

1. PAYMENT SCHEOQULE -
1.1 NOTTOEXCEED

This is » Mo 10 Exczed (NTE) Contrecr with § maximum Contract value Indicated In the Conmract
Pari 1, P-37 Qenernt Provisions - Bleek | 3: Price Umiraiton for the perind between the Efective

Dute Lhmu;h the date indicated in Part 1, P37 General Provisions - Block 1.7: Completion Date.
The Contracior shall be responsible for perfonmng its obligstions in aceondance with the Contrect.
This Coniract will allaw the Contrsctor 16 [nveice the Sute for the' rullcwmg activities, Deliverables,
milesiones, ond Change Orders for professional sorvices appearing in the price and paymen tables

below:

Milestone pnyt'nen(; will be made upon completion of cach milestane.

Price and Poyment Teble

I : P
[Pro]tcl 1t Crntlan dfCummun #ad.re-usoblf. deshnys ond bm mnﬁlnlu I’o?Drupﬂ

Project Plan Delivery

Dellveruble Paymeni
Broject Plan Delivery $10,000
Simsc;ic Plunning - 50% completion $11,900
Stretegic Planning ~ 100% completion $21,900
lnitis} Propoted Oesign delivery $45,000
. [Home Page end one (1) inner pege design eompletion " £10,000
Templste Dcsign complelion $50,000
Drupal template and Module completian §60.000.
QA completion 515.000 g
Project Total $262.800
Project. IIthulgn. dwclc'l’pm‘cr?l'."‘c_‘:'o;cﬁm d!plormml. ia&'rgnch.ﬁt'ysm
e e bislie, i : Sy e o i e
Dellversble Psyment
30

State of N Conmnct 20)9004
Exhibit B - Payment Schedule - Part J
Caie: ¢{h
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

- WEB DESIGN SERVICES
CONTRACT 2019-074
PART) .EXHIBIT-B
PRICE AND PAYMENT SCHEDULES

Webiite Crantive Compleies end Website Configuration

$6,210
Template and Widge! Configurotion §$6,210
Content Deploymeni and QA Complelion .54.200
IGo Live ' £2,596
Pro}ecl' Totsl $18.216

I T L T T e P P L AT YT
. ol.EdUcation's webdile ] Lo N
’ Deliveruble Poyment
IProject Plan Delivery s by
Website Crestive Completed $22,000
Website Configuration 320,000
Template and Widgel Conligurstion 530,000
Design/ HTML and C55 QA $14,657
Conlenl:Deployment milestone $3,000
Conten Deployment milesione $3,000
Content Deployment milesione $5,000
QA Completion $12,000
Project Toul $113,652

ey ——

the Dlpll"l"m!l‘lI'_,Df.En;'lr.érlmtlll.l|;5-C.i-‘l'(i“!-w,tlb';il—¢, Lo

- Profect.4:, Gontent organiiatioh, 1e plinn|ng/s nelegy, 11daign, ind.

Deliverable Payment
Project Plan Delivery . $5,000
Periona Complction $15.000
Sirategy Completion $40,000
KContent Revicw and Guidance Phase $15,000

Website Creative Compleled

$20,000

Sipte of NH.Contract 2019074
Exhibit B ent Schedule = Pant )

Oate: M . ]
Conmucior's Inilishy Page 9073
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STATE OF NEW RAMPSHTRE
DEPARTMENT OF INFORMATION TECHNOLQGY
WEB DESIGN SERVICES
. CONTRACT 2019-074_ -
PART ) -EXHIBIT B h -
PRICE AND PAYMENT SCHEDULES

Website Configurstion . ' $15,000
Template and Widgei Configuration : o s9emn
Design/ HTML and C5S QA W §2,000
Project Total ' o Sleasmz

1.2 Future Yendor Rlallu

SilverTech professionsl services shall only be uuuted when |ddmom| pro;cﬂ wo:k is
sequested through 8 SOW 1 an agreed pre-pegotisied haurly vendor rojc. -This is & blended
reted which includes travel, lodging, 1nd mnu:llm:em expenses,

SilverTech’s hourly raie is for sdd-on (fumn: services) avoilable Lo purchuse as addiiioni! Scopc
of Waork with en ability 10 purchase more services a1 needed.

WHEREAS, The Yendor agrees (o prov.dc lddmoml pmfmuonll services for the continustion
of Sta1e Agency lmpl:mcnunons mucupllcd in SFY2019 - SFY2022,

= ---a—-—-'-r— .—--u—'- ——— = - e
’ 4 I
L '.r__a:m u'l.m:vrm.\. DfLNW‘LL&g‘MiLU’fQ% R

Profaaslonal Servicer:
¢ DolT will pfov-d: detniled m:em:nu of work for the rcqunle.d
profeasional services.
¢ SilverTech, 01 no contlothe Sme. wa]l provide fixed cost propasals ror
the professiont! services.
.« Upon aceeptance, The Sule wlll pay 50% upfront with & 10% holdback
o Thé lugt 50% wil) be peid with 3 10% hold back when the professional
- pervice is defivered 1o production,
o The 20% will be paid after 8 90 day wunnry-puiod.

The professions) services bcmg proposed include addirionat SilverTech's
Support Services only 1o be executed when 1dditionsl project work is
requested 10 suppan an-going spplications snd user sdoplion,

The professionst services will be defined in chenge orders and |u:pl¢d by the
| State,

ol ek v .;'-""""'rﬂ"'!——-‘"'—"-—- ===
g
. Siste of NH Contract 2019-074
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STATE OF NEW HAMPSH!R.E .
DEPARTMENT OF INFORMATION TECHNOLOGY
WER DESIGN SERVICES

* CONTRACT 2019-0
- PART 3-EXRIBIT B
PRICE AND PAYMENT SCHEDULES

The Siare and-Contrecior agree (o e {ollowing e in the event the contract iy mmda.’l 43 described in
Part 1. Section 2: CONTRACT TERM.

" Teble 1.2.2: Future Vendor Rates Worksbeet

The hew Hampibire State Flical Year rues fram July I of the preceding cnlendar year
througb June 30 of tha epplicable calondar year.

PolidoniTidy T SEY.301% | 'SFY 2030 'SPy 2021 | SEN/1083: |

i d t ol

Project 1$150.00 $150.00 $150.00 $150.00

Murager . s

Technical $150.00 1'5150.00 $150.00' $130.00
" Aschiteel I e . '
Web $130.00 $150.00 - §150.00 $150.00
Developer ! -

QA Bngnor | 515000 513060 [315000 815006

" 2 i -

2. CONTRACT PRICE
Notwithslanding any provision in the Cor.u-m 0 the contm'y apd norwithsunding - unexpeciced
cirewrutances, in no eveni-shall the towl of all payments made by the Sisie exceed the agount indicaled (n
the P-37 Qenersl Provisions Block 1.8 (" Price Limitation™), The paymoent by the Stste of lhe total Contuct
price sthall be the only, and the complete.reimbusement to the Conwciorlor Sevices or Deliversbles 1
permitied by the Conlrm ncwred by the Contractor inthe parformance hercol

The State \nll not be reapensible for wy I.rlv:l or oul of pot.k:t expenses m:urrud in Lhe pa'fomnce of
lhe Services under this Conurect.

"3 D’NOIC[NG

The Contracior thall submit correct Luvouc.u to Uve Suaie for all mounts Lo be paid by the Sute. All invoices
submjited 1hall be 1ubject to the Suate's prior wrilten -approvil, which shall no? be unreasonably withheld.
The Cantrector shall oaly. submil invoites for Services or Deliverables aa permitted by the Conrect, [nvoices
musi be in o foroat ar detarained by the Stis and contaln detsiled informaion, including without limitstion:
iiermizallan of each Deliversble wnd identilication of e Deliveble for which pyyment is rought,.and the
Azceplance.dalo triggering ruch payment; date of delivery and/or installation: moothly m.{htcnm charges;
any olher Project cos or.relention amaunts iTapplicable

. Siawz of NH Contrect 2019074
Exhibit B - Poyment Schedule - Pon)

Date: 313 /15 [' . '
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOCY
WEB DESICN SERVICES o '
CONTRACT 2015-074
PART 3 -EXHIBITB
PRICE AND PAYMENT SCHEOULES

Upon Acceptance of a Oeliverable, end » properly documenied 1nd unditputed invoice, the Saie will pay the
carreet and undisputed invoice within thirty (30) days of invoice receipl. lavpices wilt not be backdated and
shalt be prompily dispatched. : ;

Invoices thall be sent to:
Depaniment of Informetion Technology
Accounu Paysbic
27 Hazen Drive
Concard, NEW KAMPSHIRE 0110

4. PAYMENT ADDRESS ' : ' i "

Prymenin shall be made via ACH, Use the {ollowing link t3 entoll with the Stele Treasury for ACH
_ poymenis:

If ACH iy not available payments shall be sens 10 the lollowing wddress:
Billing nd Payment Remintgnce '
SitverTeeh

196 Bridge Streer
Monchester, NH Q) 104

5. OVERPAYMENTS TO THE CONTRACTOR
The Conuactar shall prompily, but ao later than fitezn {15} business days; return to the State the full amount
of eny overpaymeni or erroncous payment upon discovery of notice from the State.

6. CREDITS - ,

The State mey apply crediu due'1o the Stsie ariring oul of this Conmsy, ageinst the Contracior’s  invoices

with approprisie information afached.

7. PROJECT HOLDBACK

The Sizie shell withhold Len percent {10%) for each Deliverable applied 10 the milestone amouns a1 set
forth in the Price and Payment Table, Exhibit B until 1uccessiul conclus_ion of the Wamanry Period.

Staie of NH Conmeat 2019074

Exhibit B~ Poyment Schedule - Past )

Duie: :
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECENOLOGY
. WEB DESIGN SERVICES
CONTRACT 2019034
. PART 3 -EXHIBIT B
PRICE AND PAYMENT SCHEDULES

If a1 oxplration of the Warrenty Period, tie Sule dotarmines the rymem or componais is defactive or non.

performing, the koldbsck will be relessed Lo SilverTech when the Swic detomines that tbe Defoetive or
pon-performing coraponenl of e Systam bas becn resalved.

Stato of NH Contngt 2015074
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STATE.OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

WEB DESICN SERYICES

CONTRACT 2019-0M
PART 3-EXHIBITC °

SPECIAL PROVISIONS

EXHIBIT C: SPECIAL PROVISIONS

There are no chasgen to the Terms outlined in the P37,

Remoinder of AU pogé Inicatlonally 1/t blonk
L]
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WED DESIGN SERVICES
CONTRACT 2019-07¢
PART }- EXHIBITD
ADMINISTRATIVE SERVICES

EXHIBIT D: ADMINISTRATIVE SERVICES

k- TRAYEL EXPENSES
The Conmactor must assume all reasonable mvcl and related expensces. All labor rates witl
be "fully losded”, including, bul not limiled 10: mesls, hotelhovsing, airfare, cas rentals,
car mileage, and out of pocket expenses..

1. SHIPPING AND DELIVERY FEE EXEMPTION
The Sute will not pay for any shipping or- del:very fees unless specifically itemized in the
Coniract.

3. ACCESS/COQPERATION .
As applicable, and subject fo the tpplicab!c'lws and regulacions, the State will provide the
Contracior with access to all program files, librwics, personsl computer-based sysiems,
software packages, nerwork sysiems, seeurity systems, and hardware a5 required to
complete the contrecied Services. :

-

The State will use reasonable ¢fforis 10 provide spprovals, aﬁlhoriu(ions, and decisions
reasanably necessary (o sliow the Contractof 1o perform its obligations under the Conrracl.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
The Conrtacior shall provide (he Stare access o all Sute-gwned documents, malerials,
reports, and other work in progress relating to. this Controct.  Upon expiration or
termination of the Contrac! with the State, the Conrracior shall tum over all Swte-owned
documents, malerial, reponis, end work in progress relating 1o this Conmeet 10 the State a1
no additions! cosi 1o the Siate. Documents must be provided in both printed and electronic
format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
The Contrector shall agree to the conditions 'of oll applicable SWit and feders laws and regulations,
“which we incorporuted hercin by reference, regarding retenlion and sccess requirements, including

withow limiwlion, retention poticies contisien with the Fedens| Acquisition Regulations (FAR) Subpan-

4.7 Controcior Record: Reiention,

The Contraeior and i3 Subcontrectors shall maintain books, records, documenus, mnd auther evidence of
secounting procedures and practices, which properly and syfficienity refleet sl diret and indireci costs
invagiced in ihe performence of their respective obligations vnder the Contrect. The Contractor and its

Stete of N Conlrocd 2019074
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h STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESICN SERVICES
CONTRACT 1019074
PART J- EXHIBITD
ADMINISTRATIVE SERVICES

Subcontreciors shall retain all such records for three (1) years following temmination of the Contrazt,
including wny catensions. Recards refating to way liigaton maners regarding the Contuct shal) be kept
for ane (1) yesr following the termination of elllitigation, including the terminatian of sll appesls or the
expirslion of the appesl period.

Upon prior notice snd subject Lo reasonable lime fremes, sil fuch records shall be subjcar to inapection,
examinstion, audit and copying by persanncl s suthorized by the State end [edera) officisls s0
suthorized by law,rule, reguistion or Coniricl, #s applicable. Access 10 these items thall be’ provided
within Memimech County o tht Siaic of New Hampshire, unlets otherwise spreed by Lhe Sute.

Delivery, of and sccess 10 such records shall be al 06 cott 10 the Swie during the three (1) year period -

following termination of the Contract and cne (1) year term following liigstion relating lo the Contract,
including all appeals or the expimlion of the sppeal period. The Contractor shall include the record
retention and review requirements of Whis section in any of its subcontricls: :

The Stle sgress that books, records, documens, and other evidence of sceounting procedures and
practices retuted to the Contractor's ¢ost stasenire and profit facton shall be excluded from the State's
review uniels the cost of any other Services or Delivennbles provided under the Contract is celeulsted
ot derived from the cost scuchare or profii factors. ' ’ ‘

ACCOUNTING REQUIREMENTS ' B
The Contractor sholl maintain an accounting system In occordance with Cenerally Accepied
Accounting Principles. The costs applicable 1o the Contract thall be aseerainable from the ACCOUNting -
sysiem and the Cantroctor shall maintain recgrds pensining to the Services and ol other costs and
expendiruies, .

4
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: $TATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOC Y
WEB DESIGN SERVICES o
CONTRACT 2019-074
.. PARTJ-EXHIBITE
IMPLEMENTATION SERVICES

EXHIBIT €: IMPLEMENTATION SERVICES

1. PROJECT MANACEMENT
The Suae belicves that ¢ fTective communication and reporting are :u:nli-l 10 Project sucecss.

The Contractor Key Project s:ammn plﬂlcupnlc in Mtetings as requested by the Suste, in u:ordmcc with
the requirements and terms of his Conmuct.

1. Iniroductory Mecilng: Pmmpmu will in¢lude the Contracior's Key Project Stsff and Stsie Project
leaders from both Depsrtmeni of Jupicé snd the Department of Informetion Technology. This meeting
will enable tesders Lo become scquuinizd and ertablish any preliminary Projeat procedures.

b. XlckofT Meetng: Panicipants will include the State and the Contrector's Project Team and major
siakeholders. This meeting is {0 establish » sound foundstion for sctivitics that will follow.

. Stotus Meetings: Participants will include, el (he minimum, e Contracior's Projeet Menager and the
Stale Project Mansger. These meetings will be conducted ot leass bi-weekly and eddress oversll Project

selus and any sdditions! topics needed to remiin on schedule and within budgel. A status and ervar

repgn from the Contracior shall serve as the basis for discussion.

d. The Work Plan: must b: reviewed ot cach Suius Mexting snd updated, 3t minimum, on o bn-wectly
basia, insccordance with the Contract,

¢. Speclal Meetings: Need may erisc for ‘o special meeting with State leeders or'Proje:t stakeholders 1o
vddress specifc isves.

f. Eijl Mecting: Paticipants will include Project leaders from the Contractor and the Swte. Discussion
will focus on fessons {eumed from the Pro;ccl and on follow up oplions thal the State moy wish to
conyider: 3

The Swte cxpecy Ihe Conmacter 1o prepuc sgondas and background for and minutes of meclings.
Buckground for each statys meeting must include sa updated Work Plan. Drafing of forms) presentaiions,
such as & presenwslion for the kickofT meeting, willslso be the Contmacior’s responsibility.

State of NH Contract 2019024
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019074

PART). EXHIBITE
IMPLEMENTATION SERVICES

The Contractor's Project Manager or the Cantractor's Key Projéet St fT thall submit monthly s1atns reports
in secqrdance with the Schedule and ierms of this Contract. All siants repony thall be prepared in formeols
epproved by the State. The Contrecior’s Projecs Menoger thall aasin the State’s Project Manager, or iiself
produce repons related 1o Project Munagement as ressanably requented by the State, all at no additiana!
cast 19 the Siaie. The Contracior shall produce Projoct status repany, which shall conisin, al 8 minimum,

the following: ’ ' H
Projeci starus related to the Work Plan; ) . ; ;

1. Ocliversble suius; ’ ’ s . i
). Accomplithments during weeks btmg reponted; ‘ .
4. Planncd pdiivities for the upcoming two (2) week penod
S. Fulure aclivities; and
& lssues and concems requining resolution.
1. Reportand remedies in cese of feiling behiad Schedule

A3 reasanebly requested by the Stare, the Contractor thal! provide the Srete with information or reports
regarding the Project. The Contrscior shall prepare special repors and prescnistions relsting to Project

* Menagement, snd thall assist the Siate in preparing reports shd presentations, A ressonably requested by the
State, all ot no sdditionsl cost (o the State.

2. IMPLEMENTATION STRATEGY

2.1 Key Components
The Contrecior shall employ an indusiry-standacd Implemcnlnuon strilegy wnth atimeline
sei fonth in nc.c.ofdancc with the Work Plan; .

The Contractor ond the State shatl edopi-a change management spproach to identify and
plan key slrnicgics and :ommuniulion initislives. .

The Commtor s team will provide fraining as defined in Exhibit L - Training Services,
which will be customized 1o sddress the State's specific requ:nmenu Decisions *
regarding format, conten, style, and pmenuuon shall be made carly on in the process,
by the Siate, providing sufficient.lime for d:vclopmcnl of materisl as functionsliry is
defined-and configured.

The Contractor shall manage Project execution and provide the tools needed to create and
manage the Projeci's Work Pian and tesks, mansge and schedule Project swaff, mack and
manege issves, manege changmg requirements, meinieid communicalion within the
Project Teom, and repont status,

State of NH Contruct 2019004

Exhibil rlcmmution Services - Pan ) . ) ' . '
Oue: (é ] 1 . ) i
Contracior's {nitisls s Page 180733 - ‘ 3




STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATIDN TECHNOLOCY
WEB DESICN SERVICES

© CONTRACT 1019074
PART ). EXHIBITE
IMPLEMENTATION SERVICES

'2.2 Timellne
The timeline is set forth in the Work Plin. During the inilis! planning period Project Wtk and

reaource plans will be csublished for: he preliminary treining plan, the change mensgement |

plon, communication approaches, Projrct standards ané procedures finalizzd, and ream training
initiated. Timiag will be structured 10 recognite interdependencies berwedn applicalions and
struciure 8 cou effeciive and timely execulion. Processes will be documented, tmdining
established, md the spplicaiion Wlll be rendy for Implementstion In sccordunce with the Waork
Plan. :

2.3 Change Managemeot and Tralaing,
' The Contrecior's change manigement ind training services thall be fof.u.ud on developing
change management and training struledies end plar. Ms approsch relies on Sutg resourees for
the execution of the chenge management and end user Taining.

Staie of N Contract 2019-074
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STATE OF NEW HAMPSHIRE’
DEPAATMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES
CONTRACT 2019.074°
PART 3. EXHIBITF

TESTING SERVICES |

EXHIBIT F: TESTING SERVICES
Exhibil F ~ Not Applicable 1o this Contract, )

Remainder of this page Inteniionotly feft blenk
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WED DESICN SERVICES -
CONTRACT 1019-074
PART 3- EXHIBITC
MAINTENANCE AND SUPPORT SERVICES

EXHIBIT G: MAINTENANCE AND SUPPORT SERVICES

Exhibil G =MNo1 Applicable 1o this Contraer.

Remolndar of this poge Intentlonolly Ieft blank ™
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
. WEB DESICN SERVICES
CONYRACT 2019-074
PART ) - EXHIBITH .
REQUIREMENTS

EXHIBIT H: REQUIREMENTS

Exhibit H = Not Applicable 10 this conmucy

~

-Remalnder of thly pope intentionally left blank
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STATE OF NEW HAMPSHIRE
OEPARTMENT OF INFORMATION TECHNOLOGY
. WEB DESIGN SERVICES
CONTRACT 2019074
PART 3: EXHIBIT I
WORK PLAN -

EXHIBITY: WORK PLAN

The Contracior's Project Manager nnd the Sute Project mansger sholl finslize the Work Plan for -
Implementation within § days of the planned tickofl dytc of March 27, 2019 and further refing the talo required -

10 Implement the Project. The.clements of the preliminary Wark Plan we ddcumenied in accardance wilh the
Controclor's plsn 10 implement the Sysiem. Comtinued development and monsgement of the Work Planis o
. jolat effart o the pan of the Conmactor and Slm Project Munagen.

The preliminary Work le for Implcmcnunnn c:utcdby the Contrector and the State i3 ut forth at the end of
this Exhibit.

tn canjunction with the Conircior's Projeci Munagement methedology, which shall be used 1o manage the
Project's life cycle, the Contrattor tewn and the Stare shall finglize the Wark Plan ot the onset of the Project.
This plsn shall identify ihe tosks, Oeliversbles, mejor milestones, tesk dependencies, end o poyment
Schedule tequired 10 implement the Project. l1 1hall also address intmu-1ask dependencies, resqurce allocations

(bdth State and Controcior's team members), reltng the Project’s scope, ond establish the Project's Schedule.

The Plan is documenied in sccordance with the Coatractor’s Work Pisn and shall utilie MICROSOFT
PROJECT or similsr tracking software to wppant the ongoing mansgement of the Project.

1. ASSUMPTIONS
1.1 Genersl

v The Stsie shsll pmvud: leam mcmbm with decision-meking amhnmy 1o suppon the
Implementalion efTorts, at the Jevel oullmcd in the Request (or Propossl Documenl Sute Siaffing

. Mawix, .

» All S lsks must be performed in sccardainee wilh the ¢ vised Work Plan.

»  All key decisions will be resolved within five (3) businets doys. (ssues not resolved within this
initial period will be cscalated 16 U State Project Manager for resalution.

+  Any gclivilics, decisions or issues taken on by the Stale thal sfTect the munaslly sgreed wpon Work -

Plan limeline, scope, resources, and coils shall be wbjer.l to {he identified Change Control process.
+ The Conmucior shall maintain an sccounting 3ystem in accordance with Generslly Accepied
.Accounting Principles (GAAP). .

1.1, Project Munagcmcnt
+  The State shal! approve the Project' Manngement Mcthodology used for the Project,
« -The State shall provide ihe Project Team wnh reasonable access 1o the State personnel 83 needed
. locomplete Project 1asks,
» A Project folder created within the Sute m:cm shatl be wsed fer cenmlized slorge end remicval
" of Project documents, work products, and-other melerial snd informstion relevant 19 the sucsess of
the Project and required by Project Tam. members.  This ceatnl repository is secured by

deiemining which Leam members have accéss to the Projecs folder and pranting either view or

readfwnite privileges. The Contrecior's Project Mansger will estadlish and maintain. this folder,
The Siate Prejea Munuger shull approve actess for the Stale team, Documentation can be sored

State of NH Contract 2019074
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STATE OF NEW HAMPSHIRE 2
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESICN SERVICES
CONTRACLT 1019-074
PART 3- EXHIBITI
WORK PLAN '

locslly for the Conlrectoe nd Sule team on &-"shared” netwark drive 1o {ecilitate ease and 1p=d
of sceesy. Final veryions of ali Documeniation shall be foaded o the Sute System. .

Tho Contracior assumes thal an Altemate Project Maaager muy be appointed from fime Lo time 1o
handle reasonadie and ordinary shaences of the Project Manager.

1.3 Rtporting

The Contractor 1hall conduct weekly status mectings, and providl reporta thal mcludc but are not
limied 10, minuies, agtlon liems, tesl resulu, end Documeniuiion,

1. ROLES AND RESPONSIBILITIES.
A. Cootractor Team Roles and Responsidilitler

1)

1)

Controcior Feam Project Executlve

The Contractor Team's Project Executives (Contractor and Subcontractor Project Executives) thall

be résponsible for Wdvising on and monitaring the quality of the Services throughout the Project
life eyele. The Project Exccdilive thatl sdvite ihe Cantractor Team Project Mansger and the State’s
Project leadership on the bewt practices for implementing the Contractor Software Solution within
the Stste. The Project Executive shall panicipate in the definition of the Project Plan and provide
guidante (o the Slm's Team,

Contrecior Teom Project Mnnngcr

The Contracior Team, Projeci Meneger shall have ovensll r;-spon:ubuhty for the day-tp-day
management of the Project snd shall plan, track, and mansge the activities of the Contracior

Impiemenistion Team. The Contractor Team Project Manager will have the fo!lowmg

responsidilities:

Maintain communications with the Stare's P‘I’Ojtﬂ Manager;

Work with the State in planning and conducting ¢ kuckaf?mulma,

Creale and maintain the Work Plan;

Assign he Conmictor Team consulianis to tasks sccording to the scheduled sulfing

requirements,

Deline roles and resporaidilities of ofl lhe Contractor Team membery;

s Provide weekly updute pragress reponts 1o the State Project Mahager;

o Nolify ths State Project Munoger of requirements for State resources in order to provide
sulTicient teod time.for retources to be made avilable;

e Review'lusk progress for lime, qunhty and sécuiaty in order 10 schieve progress;

*

e Review requirements and scheduling changes and identify the impact on the Project n order 19

iderify whether the changes may require » change of scope;

. lmpltm:m 1cope and Schedule changes 1 suthorized by the Stele Project Manager ond with
sppropriste Change Control approvals s identified in the implementation Plaa;

o Inform the State Project Meanager snd 118/T of any urgent issue il n.nd when they arise;

Sistc of NH Contract 2019074
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¢ Pravide the Siale completed Project Dcliverables and obui sign-off from the Sute’s Project

. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WED DESICN SERVICES
CONTRACT 2019-074
PART } . EXHIBITI
WORK PLAN

Maniger, and
+  Manage hmdon'lo the Contracror eperations) s ff.

3)  Controcior Teaam Tasks
The Contracior team thall assume the following Ingks:

Development and’ review of functionst and rechnical Specifitation 10 ducn'nln: thal they
are o1 a0 approprisie level of deisil and qualicy;
Dovelopmen and Documentailon of Instsllation prxedbru; and

Unit lcmng of Ovups! modules nmplmcmed and
* System Iniegration Tulln;

B. Stste Roles and Responiibliltiey ’
The folfowing Siate rsayrees have been identified for the Project. Thetime d:rnmd; on mc individusl
State team members will vary depending on the phase and speclfic (sl of the Implementation. The
demands on the Subject Matier Expens’ time will vary based on the need determined by the Siate Leads
and the phase of the Implementation,

I) State Project Manager ’
The Suie Project Munages shall work ride-by-side with the Conln:wr Project Manager, The rdle
. of the Suate Project Munager is lo manage Stite resources, facilitate completion of el tasks assigned
10 Stz suff, and communicale Project sufus on a regulu basis. The Sute Project-Manager
represents the State in sl) decisions on Implementation Project maners, provides al) necessary
suppont in the cenduct of the Implementation Project, and provides necesaary Stale reiourca, oy

Gefinéd by the Work Plan and ws atherwiie identified roughout the coune of the F(o;:cl The *

Siate Project Manager has the following responsibilitles:

*

Plan wnd conduct a kick-ofT mecting with mssiswnce from the Contracior téem;

Axsist the Contracior Project Manoger in the developmenl of o dtailed Work Plan;

Identify snd secure the Sute Pegject Team members in sccordance with the Work Phun;
Dxcline rofes and sesponsibilitics of st Suste Project Tearn. members assigned 1o the Projer;
1dentify end secure access 10 addilionsl Sute end-user sl a3 needed to suppont specific
aress of knowledge il and when required (o perform certain Implementation tasks;
Communicale issves 19 Sisle managemen! 13 necessary o secure resolution of any mener
thal cannbt be addressed al the Project level;

Infgrm the Congyoior Project Munager of mny urgent issuces if and when'they arise; snd

Agsigt-the Contracior 1aam staff 10 obinin requested informslion if and when requutd o .

perform cenain Projea tuka,
Manage handofT 1o Swie operations! stafT:
Manage Swte s10lT during Transition Services us necded.

1) Stete Subject Mare r.Expcrl(l) (SME)

State of NH Contract 2019074
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STATE OF NEW HAMPSHIRE -
DEPARTMENT OF INFORMATION TECHNOLOCY
WESB DESIGN SERVICES.
CONTRACT 2019:074
PART ). EXHIBITI *

WORK PLAN

The role of the S1aie SME (3 to asinl |ppluc|uon (eama with ¢ undmundung of the State’s current
business praclica and processes, provide agency knowledge, end participile in the
Implemeniation, Responsibililies of the SME include the following: '

Be the key vier and contsct for their Agency or Department;

Atiersd Projeet Tewm troining and mequire indepth funciions! k.nowlcdgc of tht relevans
applicaions;

Assist in vulidumg and documcnllm user requirements, as needed;

Aggitl in mapping busincsr requiremenu;

. Anslst in conamueting test seripus and dats;

Axsigt in Sysien Integration, and Acceptance Testing;

Assist in perlarming conversion and-integration tesling and Dmn venfication;

Atend Projed meelings when requesied; and

Assist in training end users in the ute of te Contractor Software Solulion and the businesy
processes Lhe spplication suppons. © -

3} State Technicol Leed pnd Archltect
The State’s Technical Lead and Architec reports (o the Stale's Pro;c:l Mnmgcr and iz responsible
for leading and mansging the Stale's 1echnical waks. Responsibilities include:

-

Anend technica) oreining a3 accessdry to support the Project,

* Asiitl’ the State ond the Contraciof Twn ijm Managers to establish the dcmlod Work’
" Plen;

Monsge the day-to-dey activilies of the Sime’ s 1echnical ecsourees mapcd 1o'he Projecl .
Work with State IT management 1o obuin State technical resodrees in sccordance with the

"Work Plan;

Work in partnenhip with (e Conimctor and lead the State technical 10y ¢fory in

* decumenting the lechnicsl opersiional procedwes and processes fo the Project. This is o

Contractor Deliversble and it will be expeeted that the Contrsctor will tead the ovcnll cﬁon
with suppon and assisance from the Stale; aad
Represent the technical efforts of the State ot weekly project meelings.

Stere of NH Conirect 2019.074
Exhibiift 4« Work Plon - Part )

Oule:

Caonrractor's Initialy ¥ Pige 260l 1)

-




. STATE OF NEW HAMPSHIRE
* DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESIGN SERVICES
CONTRACT 2019-074
PART }- EXHIBIT)
. SOFTWARE ACREEMENT

EXHIBIT J: SOFTWARE ACREEMENT

Exhibit J - Not Applicable to this Conzract

Remolader of this poge intentlonsily ifi blank
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESICN SERVICES'

CONTRACT 2019074

. PARTJ.EXHIBIT-K
WARRANTY AND WA.RRANTY SERVICES

EXHIBIT K: WARRANTY AND WARRANTY SERVICES

‘I. WARRANTIES

Syriem
lerms, and requirements of the Contraél.

Saftwore
"The Conmqor warrenis that the Sofhware, including but aot limited to the individual
modules or functions fumnished under the Contngy, is properly funcnomng within the
System. complient with 1he requirements of the Contract, #nd will operaic in sccordance
with the Specifications and Terms of the Contract,

For any bieach of the tbove Software waminty, the State’s remedy, and the Contractor's
entire Linbility, shall be:

1.2, the ¢arrection of progrem emars Ly uuu: breach of Lhc wumnty, or if"(he
Controclor cannof substantiibly correct such breech in s commereisily reasonable manacr,
the State may end iU program liceny it 1y nd recover the fees paid to the Contractar
for the program liccnse gnd dny wnvied, prcpud technical suppon I‘cu the Suate has poid
" for the progrom license; or

1.2.2 the re-performance of the delicient Services, or

1.2.J if the Contractor cannct substaniilly correet a breach in a commercislly ru.wmblc
munner, the State may end the relevant Serviees and recover tie fees paid ta the Contrector
for the deficient Services.

_Naon-tnfringement
The Contractor warrents ihat it has good title to, or Lhe right lo sllow the State 1o use, sll
Services, equlprnem and Software {'Muteriol™) provided under this Contract, and That
such Services, equipment, end Sofiware do nol violele ar infringe any psient, trademark,
copyright, made mme oc olher intetlectual pmpcrty rights or misappropriate’s u-lde seeret
. of any third party.

Viruses; Oestructive Programming
The Contracior wamranis that the Software shall net contaln any viruses, desiructive
prognmming, or mechanisms designed to diseupt the performance of the Sofrwere in

pccordence with the Specifications. -
‘

State of NH Contrect 2019074

srrunty and Wamanty Services - Pan j I
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Cortractor's Initisly __ Ml Pegé 38 of 1)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECKNOLOGY
WEB DESICN SERVICES
. CONTRACT 2019-074
PART 3 -EXHIBIT K
WARRANTY AND WARRANTY SERVICES

1.5 Complllﬁlllry
The Contracior warranls that all Syitem components, including bul no! limiled to the
components provided, including oy replacement or upgruded System Software
components provided by the Contractor 10 correct Deficiencia or a3 an enhancement, shall
opersle with the rest of the Sysiem without loss of mny functionality.

r.é Services . . )
The Contrecior warants that il Services-10 be provided wnder the Contact will be

provided eapediently, in 3 professional manner, in accordunce with industry siunduds and
ihat Scrvices will comply with performance standards, Specifications, snd {erms of the
Contract. ' E

State of NK Controct 2019-074

Exhibit K '~ Warronty and Wamanty Servicey= Put ) |
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
WEB DESICN SERVICES'
CONTRACT 2019-074
PART 3 -EXHIBIT L
TRAINING SERVICES -

EXHIBIT L: TRAINING SERYICES

The Contrnarar shall suppont and sssistance for DOIT technical sta T with the sctup of the Drupal
1emplaies and modules.s pant of the Go Live deliversbles,

Sinre of NH Contruct 2019074
‘Eahibit L~ Training Services - Pant J
DOate: ‘ i~ f

Coniracior’s lnitials Page.06r )
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STATE OF NEW HAMPSHIRE
* DEPARTMENT OF INFORMATION TECHNOLOCY
. WEB DESIGN SERVICES
CONTRACT 2019- D'M
PART 3. EXHIBITM’
ACENCY RFP WITH ADDENDUMS, BY REFERENCE

EXHIBIT M: AGENCY RFP WITH ADDENDUMS, BY REFERENCE

Exhibit M = Noi Applicable to thiy Conmict

Remainder of 1nls foge !mrnnona'ﬂy 1eft dlank

State of NH Contruct 2019074
Exhibil M rﬁcncy RFP wilth Addendums, by Reference - Part 3
Dute:

Cen!n:lcr 8 Initials ‘_"j : Page 31 of 33
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STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INPFORMATION TECHNOLOGY
WwEB DESICN SEAVICES
CONTRACT 2019074

PART J-EXHIBITN .
YENDOR PROPOSAL. BY REFERENCE

EXHIBIT N: YENDOR QUOTE, BY REFERENCE

SitverTech’s propossl Lo the Department af Inrorrnmon Technology it ncorpornted hcn:un
by relerence. .

Stetc of NH Contrect 2019074

Exhibit }§ < Vendor Propoal, by Reference - Pm J
Dstc: il '
Conmrseior's Inilitls 4§ Page 32 of 33
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STATE OF NEW HAMPSHIRE
OEPARTMENT OF INFORMATION TECHNOLOCY
WEB DESICN SERVICES

, CONTRACT 1019-074
. PARTI.EXHIOITO
CERTIFICATES AND ATTACHMENTS

EXHIBIT O: CERTIFICATES AND ATTACHMENTS

Ansched arc! ,
A. Contrascior's Centificate of Good Standing
B. Contracior's Certificate of Vote/Authority
€. Conirmeror's Cenificste of insurance

State of MK Contruct 2019074
Exhibit O ificate and Arschments = Pant )
Cnte:

Contractol s Imitists {4 Page 31 of 3
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State of New Harhpshire
Department of State

CERTIFICATE -

- ! i . i
1, Wiitlc_m M. Gurdnes, Sceretary of Stare of the Siate of New Hampadire, 40 hereby conify thus SILVERTECM, INC. I3 8 New

Hampshire Profit Comporation reglatered o ounsact butiness in Mew Hempthire on Mareh 02, 1999, [ fvrher canliy that ol foe
end documents roquincd by the Sccictery of Swie's office have been reccived 1nd U b good sunding s far 0 thit offwce it

concemed,

Business tO: 312188
Cenificate Number: 00044348%9° .

IN TESTIMONY WHEREOF,

| hereto st my hand end cause 10 be affiaed
.+ the Seab of the Sinie of New Hamgpshire,

this I doy of Much 'AD, 2019,

. William M, Cliu'dnu . :
Seeretary of State

mr s . e — ——— o e o Pl St e . .
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© SllverTeeh, Ine.
CONSENT OF DIRECTORS
(1o Licv of o Special Meeling)

The undersigned, being the sole Director of SilverTech, Inc. (e “Corpamtion™), wakes the
following actiorg by corsent, in liew of the special meeting of the Board of Direcions of the Corporation
(the "Bonrd*), as permitied by New Hampshire R.5.A. 203-A:8.21;

‘VOTED: ~ That any and all notice requirements canlained in New Hampshire R.S.A. 293-
A are hereby waived,

FURTHER

VOTED:  Thu ve form tenvs, condisons and consideraions set forth in the agrooment by and
berween New Hamguhire Depostmens of Information Teehnology and the Corpomtion (the “Agreemenr’),
subsantially in the form thereto presomed to Lhe Baand, end e trargadions conterrplated theraunder, be and
heredy wv suthorized end approyed in all materisl respecn, and all other DCtions or moflery necesswy and
spproprinte 19 give effect 10 the foregoing, be and U tame hereby are in alf moterial respecty aporoved, authorized
wd pdopred by the Board. ) . '

FURTHER ’ )

VOTED: That Yuvm) (Nick) Soggu 8 hercby and thereby suthorized empowered wnd
diroged, on beha!l end in the name of the Corponarien 1o execute and deliver U Agreoment wd o ke all such
other action, a3 they deom neosssary or edvisable (0 cury oun the imam of the above resolagion und garaaction
contemplated thereby, the execution of &y such instrumen of documents and the wking of ety such oction 1o be
conchaive evitdenoe of Ukt having so deermed. ’ '

FURTHER o
vOTED: That this consent be filed with the recards of the Corporstion and shall be treated
with tht tame loree and effect a3 if adopted af 8 duly convened ashual meeting of the Board.

Deed: Much 14,2019 . ' /(/\—"' _

Yuvte/(Nick) Soggu, Director

Pt st o ——n i, mre—. b f—— 11 ¢
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C RB : . \ ; | GG
AED . CERTIFICATE OF LIABILITY INSURANCE i ieay

THIS CEATIFICATE 18 13SUED AQ A MATTER OF INFORMATION ONLY ANQ CONFEAS NO RIGHTS UPON THE CERTIFICATE HOLOER. THIY
CERMFICATE DOES NOT ATFIRMATIVELY OR NEQATIVELY ANGND, EXTEND OR ALTER THE COVERAQR AFFORDED OY THE POLICIES
BELOW. THIB CEATIFICATE OF (NBURANCE DOES HOT CONATITUTE A CONTRACT BETWEEN THE (33UNO INSURERIS), AVTHORIZEO
REPREIENTATIVE OR PRODUCKA, AND THE CERTIZICATE HOLOER. . . .

TMPORTANT: If Lhe trunitais hotder 19 sn ADDITIONAL INSURLOD, e peticy{lss) muit e sadontd, I SUBROOATION IB WAIYED, subleci to
Ute 1o/ A6 conditlons of the policy, cerais palictes may reguirs an endervement, A atatarmend on (N1 conifieste dew ot confur rights o the

corunNcatls holter Ia tlaw of such andemvementia), ’ .

FADIRCLA s TR Y ine Wovrpan e
Says Cotpanies Inc. Y (171291 e
133 Pedersl gcrest, 4th Ploor 11, CBOUTDAOBhAYdCADDANI 00, O .

: ' T e T O T pige
puaston: mA 03310 Frrpusbentinal Ineypence Spepany bid 11008
wrurte . ? - [egyauan-Ragttord ndsrwzliiets IOANTARCS 18104
gilverteeh. Ine x " Y ADY. ‘Y18¢01
130 Beldge at ' B PTPTYT

.  niveiids !

Mesehsater rx, 8310d sl ' :
COVERAGES CERTIFICATE NUMBER:101+19 Macster COI REVIEION NUMBER:

THS 13 TO CRATIFY ThAT TR PFOUCIES OF RAUAANCE USTED 41LOW MAVE JECH 111VE0 1O T8 WIURED NAMED ASOVE FOR TRE POUICY PERICO
INDICATED. NOTWATKITANOING ANT REOURLMINT, TEAM O CONDITION OF AWY CONTRACT ON OTHIA DOCUMENT WITH RESPECT TO WHICH 103
CRATIIICATE MAT B LSULD OR MAY PEATAM, THE INSURANCE AFFORDED BY THE AOLICILS OESCABED MEREN U SV ZCT 10 AL T TRAMS,

EXCAUSTONS AMD CONDITIONS OF SUCH POAICTLD. LALTS SHOWH WMAY HAVT SELN RSDUCLID BY PUID CLAMS. -
WHIE TYPE OF BRAALSL i POy pptd r 7 sy
© | comapews BENTAA LRIATY N " . CACH OCLYRALMGE 1 1,480,000
A L) cvmmmmon (1] occun E ‘ 4 ¢ TR
- . [IXTFFT IR 1] (PR VALY MR AT RALNY ) | MO AP {imy pres puveem) [
| ' . i ' | ppAsoua g sovpanar ) 1,008,000
Q4o ADARE 04 TE LU + PAULS MLA: 1 ' ' OEMEAM 04 AL04TY 1 1,000,000
e (J78 [ . [monsn cowormely 300w 000
QUOE e i . : 2 ) I
1080 Sl UBNITY )
™ YVasvaine ) SOOLY WIRY (g ety | 1
:1 i o wcn by o mvm|~'—n 1
]
whil
- 0 AV mm = -
| X | waans s | ) ecovm Apecy L .000. 004
a L jucarus Qand-antd . ' A08RI0ATY 3 1.00%
pro | laptoemoy 3 $OALARDT L0 . VL0 | brausrene 4
= & LA § CORPLS ha O T = .o Iﬂ:m!] [H_N-
AN | FRAOTIAY Wi LAITY : . :
e amancmme 1A, y : ppoxsccoon 11 Lee
L] ?'mu-u':-m LT Rt CHON WP TTA LT R PO I R - L L INITRIT]
ST T & eYnAOw) e ! PTT ra e P YT T
C |urrece & Omisntons E Feraeaitn LrALTE I lllll"lll agprepre Ust 13,000,000
’ ) Lt vewohd S 11,000,001
ugm-amwmnummnw|A=;-ar||.amu-mmmmumnmsmn-m-ﬂ o
WES DESLCW GERVICES Dofl CONTRACT 81019.0M4 . g
CEATIFICATE XOLDER . CANCELLATION , ; : -

LROWG ANY OF THE ABOVE osscaoe oﬁgu.ém'&l canc LD ::;c'n':
™, LIPIRATION OATE M F, WONC -]
dtate of Mew Bangehite ACCONOANCE Wt THE POUCY FROVIBIONS,

Departoent of Inforoatioa Technsiegy

ATTH: Chiet Intormstion Officar
17 Raven Drive - | .
" Concord, W3 01301

AP AL REILN AT

[James Heya/JHURLE

i r By © 1008-2014 ACORD CORPORATION. All righte renarved,
ACORD 28 (101401} ' ‘Tha ACOAD name and lege are regiatsred marke of ACORD ' -
IN381) ey : i
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ADDITIONAL EOVERAGES

Copyright 2001, AMY Bervites, inc.
2

Ret 8 [Descripuen . Ceverage Cods* | Form Ne. €cion Date
Seonnd tnjury Fuad INDIN '
umin UmiL 2 umh 3 Degucubln Amoval Oeducuate Type Premium
2 . ! §5.00
Rel? | Descnpan .| Covernge Cods | Formwa. Ecfuen Dare
Eapenie constant EXCNT - to.
Uumiy - Umit ) Umii) Owdvctibls amovnt Caguctnis Type Premium
$160.00
Rel o | DencApUen Coversge Code | Form Mo, Edlen Oubr
-Comaatic Teir €0 Calee . ; DTEC .
Limdts Umil . Umi ) Dolvgllln Amain| Deductble Tyes Promivm
) $411.00
Raf 8 [ Dsscripden B Covarvge Codn | Furm o, €diion Date
. ' | Premium alicount . POIS
Umi s Um 3 w3 Coducumr Ampunl Cosurtaie Type Pramiym
) 3 -$118.00
A Rete | Doncripuen Coverage Code | Fermio, @eiUan Dete
Incressed employera Yebllity INEL -
umi Umii 2 il } Deducubls Amdunt Ossucudle Type Pramium
i 310,00
Reld | Deacripuea . Covernge Codts | Form Ne, Edltlon Dale
| Incragand amployers Uebilly ; WNEL :
Umitt Wmh 2 Umh 2 Dedueylis Amguan Oeduciitia Type Pramivm
§102.00
Rel @ { Dsacripuen Az Coverspe Coge | Form Ho, EclUen Date -
Adjsl, 10 roconcle-01p mod. premium AREM .
umit | Uma i Umi Codvelile Amount Osducubls Type Pramivm |
& & " . 314400
Rel? | Qescrtpiion . - Coverngs Cade | Faon Mo, Eolven Dstn
Addillonss Pram 10 Equal Inc Limlls AlLWP '
Umit 1 umii 3 Wmh § Decucunle amounl Deducunle Type Pramium
) $8.00
Al e | Cescrption Covernge Code | Form Mo, Ealvon Date
Oomaalic Texr EQ Cotas DTEC
Wit ) Tumn e Um 3 Peducuble Ansuni Caducibie Fype - Pramium
' $38.00
Rl # | Dessripuon Coveraga Code | Ferm No. E¢iuon Date
Ad]st, 1D reconce-a3p Mmod. o emipm AREM ;
Uend 4 Umi umit) Deduciitle Amoum Dacuctiin Type Pramium
i ' : 31.405.00
Rel 8 | Dascrpton ' connp' Cags | Form Ne. Edilon Bate
Umit umil Umli ) Daducblr Amouat Crducudle Type Framivm
OFADTLCY
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