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Were working to keep New Hompshire working”

GeoRGE N. CoPADIS, CoMmissioner

RicH J. L Deputy Coﬁmss:ouzn
May 17, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

TR AT TP T A I\TII\V

To authorize New Hampshire Employment Security (NHES) to enter into an agreement with Ascentria Community
Services, Inc. d/b/a The Language Bank, Manchester, NH in the amount not to exceed $12,000 for in-person foreign
language interpretation and written translation services from July 1, 2019 or the date of Governor and Council approval,
whichever is later, through June 30, 2022. 100% Federal funds.

Federal funding is anticipated to be available in State FY2020 forward upon the continued appropriation of funds in the
future operating budgets, with the authority to adjust encumbrances in each of the State fiscal years through the Budget

Office if needed and justified:

STATE FISCAL YEAR

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY 2020 '_9“- 2022
10-02700-80400000-230-500765 Interpreter Services . $4.000.00 $4.000.00 $4.000.00
EXPLANATION

NHES is requesting approval of the attached agreement for in-person foreign language interpretation and written
translation services. The contract total of $12,000 is for a three-year period ($4,000 per year) beginning July 1, 2019 or
upon Governor and Council approval, whichever is later, through June'30, 2022.

A competitive bid process was undertaken for in-person foreign language interpretation and written translation services at
NHES’s offices statewide, A “Request For Proposal” (RFP) was simultaneously posted to two (2) state websites and sent
to thirty-two (32) vendors. Two (2) vendors submitted proposals for in-person foreign language interpretation and written
translation services. Each proposal was evaluated and scored with regard to qualifications, experience and cost. The
vendor receiving the highest score was selected. A list containing vendor names and scores is attached.

Resggctfully submijtted, /

L
George N. Copadis
Commissioner

Attachments
GNCfjdr

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



STA.L .. NEW HAMI L daae _
Department of Employment Security
Scoring Sheet

RFP # NHES 2019-02
Language Interpretation Services
Issue Date: March 26, 2019
Due Date: April 15,2019

TECHNICAL PPNPQSAL
1) Relevant 2) Vendor Team, | 3) References from PRICE TOTAL
o Quality Control | Clients... 5 points
PROPOSER NAME Expericne/ | “and Ability o | reserved for public | PROPOSAL | PROPOSAL
Quali;::lions meet RFP sector client
‘Requiremrante references
MAXIMUM POINTS 20 20 15 45 100
Allworld Language Consultants 15 12 15 37 79.4
The Language Bank 20 20 15 45 100
EVALUATION TEAM:
Megan Yaple, Counsel

Colleen ONeill, Administrator

Pamela Szacik, Administrator

Ll Revale Ryginess Administrator

KKP was posted to two state websites and sent to 32 vendors.

2 Proposal(s) Submitted
2 Responding Vendor(s)







2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED, The State of New Hampshire, acting
through the agency identified in block 1.1 (“State”), engages
contractor identified in block 1.3 (“Contractor”) to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
{(“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Date”).

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement 1o the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithstanding any provision in this Agreement 1o the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to ensure that persons with communication
disabilities, including vision, hearing and specch, can
communicate with, receive information from, and convey
information 1o the Contractor. In addition, the Contractor
shall comply with all applicable copyright taws.

6.2 During the term of this Agreement, the Contractor shali
not discriminate against employees or applicai  for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 (“Equal
Employment Op_  nity”), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor’s books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this
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14.; allf  sh to the 1§

identified in block 1.9, or his or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The certificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Of!  identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt fram, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation").

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers’ Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers’ Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other-Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire unless no

chap. alic un tto
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shati not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes alt prior
Agreements and understandings relating hereto.

Page 4 of 4

Contractor Initials
Date









The Contractor must maintain the confidentiality of all materials received and produced
in connection with this work to the extent they are not already in the public domain. All
material translated in the course of the contract work will remain the property of NHES.

. All documents that are provided for translation and any translated copies will be
maintained in a secure environment. Access will be restricted to only those authorized
personnel who need it to perform their work within the confines of this Agreement. The
Contractor agrees to process and store data in a manner that will protect its confidentiality
and in such a way that unauthorized persons cannot access or retrieve the data by means
of computer, remote terminal or other means. Data will be retained only for the period
required for the work to be performed. The Contractor agrees to promptly report to
NHES any suspected violations of the confidentiality requirements of this Agréement.

Foreign language interpreter services have been used most frequently to assist claimants
applying for unemployment benefits and/or seeking reemployment services at one of
NHES’ twelve (12) Local Offices. Interpreter services may be used when claimants
require in-person assistance at administrative hearings regarding benefits. Interpreter
services may also be used from time to time in other phases of interaction, including but
not limited to individual and group meetings such as Benefits Rights Interviews (BRI’s),
Rapid Response meetings held in cases of mass layoffs, investigation interviews, and
individual intensive reemployment services and workshops. In each case, services must
be provided in accordance with the timetable indicated above.

Qualified interpreters are needed for a range of languages, including but not limited to:
Spanish, Portuguese, Mandarin, Cantonese, French, Haitian, Korean, Vietnamese,
Armenian, Cambodian, Bosnian, Arabic, Farsi, Bhutanese, Kinyarwanda, and Swabhili.
The charges for all language translation provided under this Agreement will conform to
the rates set forth in the Contractor’s Technical and Price Proposal at Exhibit B.

1.3 PROJECT STAFFING

Key project staffing shall be provided as described in the Proposal. Qualified
interpreters/translators selected to work on the project will be as identified in the Proposal unless
otherwise reviewed with and consented to by NHES in writing.
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EXHIBIT B

2 PRICE TERMS

2.1 PRICING IN ACCORDANCE WITH PROPOSAL

The Contractor agrees to provide NHES with services as indicated in Exhibit A of this
Agreement at prices quoted in the Proposal and as shown below. The Contract is for a term
beginning upon Governor and Council approval and continuing through June 30, 2022. Any
request for service through the end of that term is covered in accordance with the terms set forth
herein.

I Sponish Viatnamase RAcmimn | ArARir l Chinese
Per Hour In-person
Interpretation Rates $55.00 $55.00 $55.00 $55.00 $55.00
Per Word Written
Transiation Rates $0.18 $0.25 $0.25 $0.25 $0.25
Per Hour Travel Rate** $33.00
Per Mile Rate** {RS Rate
Minimum charge of 2 hours per appointment. Additional chaorges will
. . be in half hour time intervals. If a request is cancelled with less than 24
Minimum Charge Policy hours' notice (1 full business day prior to scheduled service), NHES will
pay for the entire block of time that was scheduled.

** Par hour travel mnA milanna rtac ~rharaed nnlv aftar tha first 20 miles and not for the last 20 miles

Annvual Contract Total $4,000.00

Contract Total Not To Exceed $12,000.00

Per Word translation rate pricing is inclusive of translating, editing, proofreading, formatting,
and delivery of materials. '

Hourly unit pricing for in-person interpretation and document translation in languages other than
the five languages specified above will be consistent with the uniform rates set forth in the above
table. Per word written translation rates for languages other than those specified above will be
agreed upon prior to work being performed.
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