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May 4, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (“DRA”) to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, to increase the contract amount by $30,000.00
(from $96,000.00 to $126,000.00), and extend the completion date from June 30, 2022 to
June 30, 2023 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval of Governor and
Council. The contract was originally approved by Governor and Council on June 5, 2019
(item #58), Amendment No. 1 was approved on June 24, 2020 (item #86), and
Amendment No. 2 was approved on May 19, 2021 (item #46).

100% General Funds

Funding is available in the following account:
01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration
103-502664 Contracts for OP Services FY 2023 $30,000.00

EXPLANATION

The DRA seeks to continue its relationship with the contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne
Powers contract will assist DRA in fulfillment of its mission to fairly and efficiently
administer the tax laws of the State of New Hampshire in manner that merits the highest
degree of public confidence in our work. We expect Montagne Powers to continue
providing DRA key support in the following areas:

e Continued support with frequent open and transparent communications with the
public.
e Continue providing strategic communications and public relations services.

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and services of the
Department of Revenue Administration are invited to make their needs and preferences known to the Department.



¢ Continue utilizing the contractor’s deep level of understanding of the DRA’s
needs in communicating to the taxpayer and practitioner communities on
important topics like cases, technology updates, and legislative changes.
e Continued outreach efforts regarding DRA’s Revenue Information Management
System (RIMS) in order to promote Rollout 3 which occur on or about August 5,
2021, with respect to Tobacco/Smokeless Tobacco Tax, Real Estate Transfer Tax,
Private Car/Railroad Tax, Utility Property Tax and Low to Moderate Income
Credit.
The original contract beginning on June 5, 2019, had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties’ prior
written agreement on applicable fees for each extended term, and subject to the approval
of the Governor and Council. With the proposed amendment the Department would
exercise this third and final renewal option for an additional one-year term, to expire June
30, 2023.

Amendment No. 3 modifies the Contract’s completion date and increases the contract
price by $30,000.00.

We request your consideration regarding this matter.
Respectfully Submitted,

Kprsoy 1t Krepg

Lindsey M. Stepp
Commissioner of Revenue Administration



Amendment No. 3 of the Department of Revenuc Administration
Contract for Strategic Communication and Public Relations Services,
RFP REV 2019-01, Dated June 5, 2019

The New Hampshire Department of Revenue Administration (DRA) and Montagne Powers, LLC,
(medor# 166353) a Manchester, New Hampshire company with a business address of 814 Elm Street
Suite 205, Manchester, N.H. 03101, are parties to an agreement for Strategic Communication and Public

Relations Services which was approved by Governor and Council on June 5, 2019 (item #58) (the
“Contract”). Certain amendments were made to the Contract pursuant to Amendment No. 1, and approved
by the Govemnor and Council on June 24, 2020 (item#86), and Amendment No. 2 was approved on May
19, 2021 (item#46). DRA has further and continuing need of the services provided under the Contract and
the Contractor is willing to continue to provide said services under the same terms and conditions except
as amended hereby. The parties hereby agree to amend the Contract as follows:

.37 Item 1.7 .

L. n dificati
Item 1.7 of the Contract is. héreby amended such that the completion date is changed from June

30, 2022 to June 30, 2023;
2. endment dification FOR BER P-37 Item 1.8
Item 1.8 of the Contract is hereby amended such that the contract amount is increased by

$30,000.00 from $96,000.00 to $126,000.00

3. Effective Date and Continuance
The Amendment is effective upon Governor and Counc
conditions remain the same.

This Amendment No. 3 of the Contract is hereby incorporated by reference into the Contract, as
previously amended, and expressly made a part thereof, All other terms of the Contract are hereby

reaffirmed and remain in effect and unmodified. : .
Aevi ) ?
May; 2022

The parties hereto have set their hands on the _z day of

By: . . -
Linése% M. Stepp, Commissioner 3
o Montagne Powers, LLC

Department of Revenue Administration

il approval. All Other Terms and

Approved by the Attomey General (Form, Substance and Execution)
On: 04,’/ /q/[ﬂﬂo& ‘

Approved by the New Hampshire Governor and Executive COuﬁcil

On:

By:

Scanned with CamScanner



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan, Secretary of State of the State of New Hampshire, do hereby certify that MONTAGNE POWERS, LLC is
a New Hampshire Limited Liability Company registered to transact business in New Hampshire on April 12, 2007. I further
certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business ID: 576010
Certificate Number: 0005752261

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
% { the Seal of the State of New Hampshire,
Su2 &, this 7th day of April A.D. 2022.

i
RN ]
b A

-
Mu{
R/ T

David M. Scanlan
Secretary of State




Certificate of Authority # 3

Limited Partnership or LLC Certification of Authority
I, Scott Tranchemontagne hereby certify that | am a Partner, Member or Manager of Montagne

Powers, LLC a limited liability partnership under RSA 304-B, a limited liability professional partnership

under RSA 304-D, or a limited liability company under RSA 304-C.

| certify that E.J. Powers is authorized to bind the partnership or LLC. | further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the person
listed above currently occupies the position indicated and that they have full authority to bind the
partnership or LLC and that this authorization shall remain valid for thirty (30) days from the date of

this Corporate Resolution

/

DATED: Lf ~1- A0 ‘;KTTEST: / vet? //,’ :

(Name & Title)

#m%wff, Mirnag ing Mem b
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
3/25/2022

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

Wieczorek Insurance

TONTACT

NAME. - Donna Deyo

(603) 668-3311 FAAI)(E‘ Noj: (603)668-8413

PHONE
(A/C, No, Ext):

166 Concord St.  ouREss: donna@wizinsurance.com
INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03104 INSURER A : Peerless Indemnity 18333
WSURED INSURER B: Liberty Mutual 24198
Montagne Powers, LLC INSURER C : Westchester
814 Elm Street Suite 205 INSURER D
INSURER E :
Manchester NH 03101 INSURER F :
COVERAGES CERTIFICATE NUMBER:21-22 AI REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
INSR [ADDL [SUBR POLICY EFF_ | POLICY EXP
LTR TYPE OF INSURANCE INSD | WYD POLICY NUMBER (MM/DD/YYYY) | (MM/DD/YYYY) LIMITS
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE 10 RENTE]
A CLAIMS-MADE E OCCUR PREMtSESO(Eanccu'rDrence] $ 50,000
X BZA(22) 57101714 §/21/2021 5/21/2022 | MED EXP (Any one person) $ 5,000
PERSONAL & ADV INJURY $ 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X | poLicy l:l e [:I Loc PRODUCTS - COMP/OPAGG | $ 2,000,000
OTHER: §
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (2 secident) $ 1,000,000
i ANY AUTO BODILY INJURY (Per person) | $
QUL SINED SCUEILED BZA(22) 57101714 5/21/2021 | 5/21/2022 | BODILY INJURY (Per accident) | $
% NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS (Per accident)
$
X | UMBRELLA LIAB x | occur EACH OCCURRENCE $ 2,000,000
2 EXCESS LIAB CLAIMS-MADE AGGREGATE * $ 2,000,000
pep | X | RETENTION $ 10,000 | X US057101714-22 §/21/2021 5/21/2022 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY Vit STAIVTE I ER
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? D N/A
(Mandatory in NH) E.L.DISEASE - EAEMPLOYEE | §
If yes, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $
C | Professional Liability EONNHF161691222 5/25/2021 §/25/2022 | Limit $1,000,000

Remarks

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, A

written contract or agreement.

co-insurance

may be
The certificate holder is named as Additional Insured with regards to liability if required by signed
30 day Cancellation notice exception:
non-payment of premium and/or substantial increase in hazard. Policy BZA57101714-20 includes Business
Personal Property in the amount of $9,683 at Replacement Cost cause of loss Special Form with 100%

if more space is required)

10 days notice applies for

CERTIFICATE HOLDER

CANCELLATION

Roger .Marchand@dra.nh.gov

NH Department of Revenue Administration
109 Pleasant St.

PO Box 457

Concord, NH 03302-0457

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Robert Wieczorek/DMD oy

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
03/26/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

76250846
375 WOODCLIFF DRIVE STE 103
FAIRPORT NY 14450

AP INTEGO INSURANCE GROUP LLC

CONTACT NAME:

PHONE
(AIC, No, Ext):

(888) 289-2939

FAX
(AIC, No):

(888) 289-2988

E-MAIL ADDRESS:

INSURER(S) AFFORDING COVERAGE

NAIC#

INSURER A : Twin City Fire Insurance Company

29459

INSURED

MONTAGNE POWERS LLC
814 ELM ST STE 205
MANCHESTER NH 03101-2130

INSURER B :

INSURERC :

INSURERD :

INSURERE :

INSURERF :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR TYPE OF INSURANCE ADDL {SUBR POLICY NUMBER POLICY EFF POLICY EXP LIMITS
LTR INSR_|WVD (MM/DD/YYYY) | (MM/DD/Y YYY)
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
ICLAIMS-MADE DOCCUR DAMAGE TO RENTED
|PREMISES (Ea occurrence)
MED EXP (Any one person)
PERSONAL & ADV INJURY
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
POLICY D S’EST‘ D Loc PRODUCTS - COMP/OP AGG
OTHER:
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY
E Ja |{Ea accident)
ANY AUTO BODILY INJURY (Per person)
| ALL OWNED SCHEDULED ;
|| autos AUTOS BODILY INJURY (Per accident)
HIRED NON-OWNED PROPERTY DAMAGE
AUTOS AUTOS (Per accident)
UMBRELLA LiAB | | OCCUR EACH OCCURRENCE
EXCESS LIAB CLAIMS-
MADE AGGREGATE
IDED) RETENTION $
WORKERS COMPENSATION X IPER I OTH-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY YIN E.L. EACH ACCIDENT $1,000,000
PROPRIETOR/PARTNER/EXECUTIVE
A BN B VDR ‘Z N/A 76 WEG GDO0758 04/24/2022 | 04/24/2023 [ ™0\ cch e £A EMPLOYEE $1,000,000
(Mandatory in NH)
If yes, describe under E.L. DISEASE - POLICY LIMIT $1,000,000
DESCRIPTION OF OPERATIONS below

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
Those usual to the Insured's Operations.

CERTIFICATE HOLDER

CANCELLATION

New Hampshire Department of
Revenue Administration

109 PLEASANT ST PO Box 457
CONCORD NH 03302-0457

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED

IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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State of New Hampshire

Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
www.revenue.nh.gov

Carollynn J. Lear
Commissioner . Assistant Commissioner

Lindsey M. Stepp

April 14,2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration (“DRA”) to exercise a renewal
option and amend the contract with Montagne Powers, LLC (Vendor #166353), a
Manchester, New Hampshire company, formerly known as Montagne Communications,
LLC, to change the name of the contractor, increase the contract amount by $30,000.00
(from $66,000.00 to $96,000.00), and extend the completion date from June 30, 2021 to
June 30, 2022 to allow Montagne Powers to continue providing strategic communications
and public relations services to the DRA effective upon approval by Governor and
Council. The contract was originally approved by Governor and Council on June 5, 2019
(item #58) and Amendment #1 was approved on June 24, 2020 (item #86). 100%
General Funds

Funding is available in the following account:
01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration
103-502664 Contracts for OP Services FY 2022 $30,000.00

EXPLANATION

The DRA seeks to continue its relationship with the Contractor due to a continuing need
for strategic communication and public relations services. An extension of the Montagne
contract will assist DRA in fulfillment of its mission to fairly and efficiently administer
the tax laws of the State of New Hampshire in a manner that merits the highest degree of
public confidence in our work. We expect Montagne to continue providing DRA key
support in the following areas:

e Continued support with frequent open and transparent communications with the
public.

¢ . Continue providing strategic communications and public relations services.

e Continue utilizing Montagne’s deep level of understanding of the DRA’s needs in

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and services of the
Department of Revenue Administration are invited to make their needs and preferences known to the Department.



communicating to the ‘taxpayer and practitioner communities on important topics
like cases, technology updates, and legislative changes.

¢ Continued outreach efforts regarding DRA’s Revenue Information Management
System (RIMS) in order to promote Rollout 3 which is scheduled to occur on or
about August 5, 2021 with respect to Real Estate Transfer Tax, Utility Property
Tax, Railroad/Private Car Tax, Tobacco/Smokeless Tobacco Tax, Timber Tax,
Excavation Tax, Low & Moderate Program taxpayers.

The original contract beginning on June $, 2019, had the option to renew for three
additional one-year terms at the sole option of the State, subject to the parties’ prior
written agreement on applicable fees for each extended term, and subject to the approval
of the Governor and Council. With the proposed amendment the Department would
exercise this renewal option for an additional one-year term, to expire June 30, 2022.

Amendment #2 modifies the Contract’s completion date, increases the contract price by
$30,000.00 and changes the company name to Montagne Powers, LLC.

We request your consideration regarding this matter.
Respectfully Submitted,
%—ﬂ&u_’ re. Wrepy

Lindsey M. Stepp
Commissioner



Amcndment No. 2 of the Department of Revenue Administration
Contract for Strategic Communication and Public Relations Services,
RFP REV 2019-0, Dated Junc 5, 2019

The New Hampshire of Revenue Administration (DRA) and Montagne Powers. LLC. (Vendor
#166353) a Manchester, New Hampshire company with a business address of 814 Elm Strect
Suite 205, Manchester. 03101. formerly known as Montagne Communications, LLC (the

“Contractor™), are parties to an agreement for Strategic C ommunication and Public Relations
Services which was approved by Govemor and Council on Junc 5, 2019 (item #58) (the
“Contract™). Certain amendments were made to the Contract pursuant to Amendment No. 1, and
approved by the Governor and Council on June 24, 2020 (item#86). DRA has further and
continuing need of the services provided under the Contract and the Contractor is willing to
continuc to provide said services under the same terms and conditions except as amended
hereby. The partics hereby agree to amend the Contract as follows:

1. Amendment and Modification FORM NUMBER P-37 ltem 1.3
Item 1.3 of the Contract is hereby amended such that the name is changed from
Montagne Communications, LLC to Montagne Powers, LLC.

2. Amendment and Modification FORM NUMBER P-37 ltem 1.7

item 1.7 of the Contract is hereby amended such that the completion date is changed from
June 30, 2021 to June 30,.2022;

3. Amendment and Modification FORM NUMBER P-37 fiem 1.8
ltem 1.8 of the Contract is hereby amended such that the contract amount is increased by

$30,000.00 from $66,000.00 to $96,000.00

4. Effective Date and Continuance )
The Amendment is effective upon Govcmor and Council approval. All 01hcr Terms and

conditions remain the same.

This Amendment No. 2 of the Conlmct is hereby incorporated by reference into the Contruct. as
previously amended, and expressly made a part thereofl. All other terms of the Contract are
hereby reaffirmed and remain in effect and unmodified.

The partics hercto have sct their hands on the w_ day of April, 2021

Department of Revenue Administration

Lmdng cprommtssmnu ‘




Montagne Powers, LLC

A“,M) bs & m, S, and ereckin by
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Acknowledgement:

Approved by the Attorney General (Form, Substance and Execution)

By: On:

Approved by the New Hampshire Governor and Executive Council

By: . On:




‘State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby centify that MONTAGNE POWERS, LLC is
a New Hampshire Limited Liability Company registered to transact business in New Hampshire on April 12, 2007. I further
certify that all fees and documents required by the Sccretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business 1D: 576010
Certificate Number: 0005354269

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 21st day of April A.D. 2021.

Do o

William M. Gardner

Sccrctary of State




(Limited partnership, Limited liability professional
partnership or L1LC)

Certificate of Authority # 3

: o '
L §( 9# [rﬂn//\cmﬂnfidﬁ‘cq-cby certify that [ am :W Member or Manager

(Name)

: weys L L alimited liability partnership under RSA 304-B,
(Name of Partnership or LLC)

of
a limited liability professional partnership under RSA 304-D, .or- alimited liability company
under RSA 304-C.

I certify that I am authorized to bind the partnership or LLC. 1 further certify that it is
understood that the State of New Hampshire will rely on th‘is certificate as evidence that the
person listed above currently occupies the position indicated and that they have full authority
to bind the partnership or LLC and that this authorization shall remain valid for thirty (30) |
days from the datc of this Corporate Resolution

DATED: ?/ 20 / 3 ATTEST: MW

(Name & Tille)
ors ye
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
4/1/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: Hf the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. f SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

co-insurance

written contract or agreement.

PRODUCER TORTACT Donna Deyo
Wieczorek Insurance . (603)668-3311 v Noy; (403 ¢64-a013
166 Concord St. ibbREss: donnafwizinaurance.com
. INSURER(S) AFFORDING COVERAGE MAIC #
Manchester NE 03104 INSURER A: Peerless Indemnity 18333
e | INSURER B : Liberty Mutual 24198
Montagne Powers, LLC INSURER C :Axis Surplus Insurance Company
814 Elm Street Suite 205 INSURER O
INSURERE :
Manchester NE 03101 INSURER F -
COVERAGES CERTIFICATE NUMBER:20-21 AI REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. £
I EQ [ADBL [SUBR
i Dreer mevassce n]  roucrwmsen R | derov, s
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE - $ 1,000,000
[DAMAGE TO RENTED
A J CLAIMS-MADE E OCCUR | PREMISES (Ep gccumence) s 50,000
X BIA(20)57101714 5/21/2020 | 5/21/2021 | MED EXP (Any one person) 3 5,000
== PERSONAL & ADV INJURY [3 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3 2,000,000
| X | poLicY I:I s D Loc PRODUCTS - COMPIOPAGG | § 2,000,000
OTHER: S
0 Y COMBINED SINGLE LIMIT
Eou BILE LIABILI E 0 $ 1,000,000
A ANY AUTO BODILY INJURY (Per person) | §
i 28?5?‘”“ BZA(20)57101714 5/21/2020 | 5/21/2021 | BODILY INJURY (Per accident) | §
I | NON-OWNED "PROPERTY DAMAGE P
| * | HIRED AUTOS AUTOS | (Per pecident)
$
| X [ UMBRELLA LS | | occwr EACH OCCURRENCE $ 2,000,000
B BXCESS LAB CLAMS-MADE ) ) AGGREGATE H 2,000,000
DED [ X I RETENTION $ 10,000 | X USO57101714-21 5$/21/2020 | S5/21/2021 s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN I STATUTE ] I ER
ANY PROPRIETORPARTNER/E XECUTIVE E.L. EACH ACCIDENT s
OFFICERMEMBER EXCLUDED? D NIA
{Mandstory In NH) E.L. DISEASE - EAEMPLOYEE | §
describe under
Dg?cap'non OF OPERATIONS below E.L. DISEASE - POLICYUMIT | §
C | Professional Liability P-002-00011951602 5/25/2020 5/25/2021 | Limk 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional R, le, may be 1t more space is required)

The certificate holder is named as Additional Insured with regards to liability if required by signed
30 day Cancellation notice exception:
non-payment of premium and/or substantial increase in hazard. Policy BZAS57101714-20 includes Business
Personal Property in the amount of $9,494 at Replacement Cost cause of loss Special Form with 100%

10 days notice applies for

CERTIFICATE HOLDER

CANCELLATION

109 Pleasant
PO Box 457

Roger.Marchand@dra.nh.gov

St.

Concord, NH 03302-0457

NH Department of Revenue Administration

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Robert Wieczorek/DMD I

ACORD 25 (2014/01)
INS025 (201401)

(

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DO/YYYY)
4/22/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHDRIZED

the terms and conditions of the policy,
certificate holder in lieu of such andorsement(s).

IMPORTANT: ff the cartificate holder Is an ADDITIONAL INSURED, the policy{ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
certain policies may require an endorsemant. A statement on this certificate does not confer rights to the

PRODUCER
Wieczorek Insurance
166 Concord St.

Sgﬁ"‘gw Donna Deyo .

FHoms (603) 668-3311 [ (%, we:

. (602) $68-041)

Extl;
EE’DRE”“ donnafwizinsurance.com

INSURER(S) AFFORDING COVERAGE NAKC #
Manchester NH 03104 INSURER A : Peerlass Indemnity 18333
INSURED INSURER B: Liberty Mutual 24198
Montagne Powers, LLC INSURER C: Axis Surplus Insurance Company
814 Elm Street Suite 205 e
INSURER E :
Manchester NH 03101 INSURER F :
COVERAGES CERTIFICATE NUMBER:21-22 AI . REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
TR " TYPE OF INSURANCE wso | POLICY NUMBER WWVE# I“_% e
X | COMMERCIAL GENERAL LABILITY EACH OCCURRENCE s 1,000,000
A Icums—uwe E:aoccua | PREMISES (Ep cccurence) | § 50,000
X BTA(22) 57101714 s/21/2021 5/21/2022 | MED EXP (Any one person) $ 5,000
— PERSONAL & ADV INJURY | § 1,000,000
| GEN1 AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
| X | pouicy Jggf D Loc PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: s
COMBINED SINGLE LIMIT
A_U‘l’OHOBI.E LIABILITY (€3 scaigent) 3 1,000,000
a || awvauro BODILY INJURY (Per person)- | $
AL YD o BZA(22) 57101714 $/21/2021 | 5/21/2022 | BODILY INJURY (Per scoident) | 3
s | NON-OWNED PROPERTY DAMAGE s
HIRED AUTOS AUTOS | {Per pcoident)
3
| X JUMBRELLALB | X | occuR EACH OCCURRENCE s 2,000,000
5 EXCESSLAB CLAIMS-MADE ) ) AGGREGATE 3 2,000,000
DED l X ]RETENTION s 10,000 | X US057101714-22 $/21/2021 | 5/21/2022 3
WORKERS COMPENSATION PER [
ARD EMPLOYERS' LIABILITY Yil [Sranre | (28
ANY PROPRIE TOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 3
OFFICER/MEMBER EXCLUDED? NIiA
(Mandstory in NH) E.L DISEASE - EA EMPLOYEE | §
yes descie under
SCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §
C | Professional Liability P-002-000119516-02 5/25/2020 5/25/2021 | Limk $1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, A Scheduta, may be H more apaca is required)

written contract or agreement.

co-insurance

The certificate holder is named as Additional Insured with ragards to liability if required by signed
30 day Cancellation notice exception:
non-payment of premium and/or substantial increase in harzard. Policy BZA57101714-20 includes Business
Personal Property in the amount of $9,683 at Replacement Cost cause of loss Special Form with 100%

10 days notice applies for

CERTIFICATE HOLDER

CANCELLATION

Roger .Marchand@dra.nh.gov

NH Department of Revenue Administration
109 Pleasant St.

PO Box 457

Concord, NH 03302-0457

M|

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Robert Wieczorek/DMD

ACORD 25 (2014/01)
INSQ25 (201401)
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DO/YYYY)
03/31/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE
AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE
ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. if SUBROGATIONIS WAIVED,
subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does
not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT NAME:
AP INTEGO INSURANCE GROUP LLC
7625084?0 " PHONE (888) 289-2939 FAX (888) 289-2988
375 WOODCLIFF DRIVE STE 103 E, Ro. el s
FAIRPORT NY 14450 e,
INSURER(S) AFFORDING COVERAGE NAICS
INSURER A : Twin City Fire Insurance Company 129459
INSURED INSURER B :
MONTAGNE POWERS LLC e
814 ELM ST STE 205 T
MANCHESTER NH 03101-2130 ‘
INSURERE :
INSURERF :

COVERAGES

CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL [SUBR i POLICY EFF POLICY EXP
ppee TYPE OF INSURANCE s POLICY NUMBER " LTS
COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE
]WD OCCUR DAMAGE TO RENTED )
| PREMISES (Ea pccurence!
MED EXP (Any one person)
PERSONAL & ADV INJURY
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE
POLICY Z}g Loc PRODUCTS - COMPIOP AGG
OTHER:
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY
= (Ea accident)
ANY AUTO BODILY INJURY (Per person)
mﬁo mmsn BODILY INJURY (Per accident)
™| HRED NON-OWNED PROPERTY DAMAGE
|__|AuTos AUTOS {Par accident)
|| umereLia uas || OCCUR EACH OCCURRENCE
EXCESS LIAB CLAMS- AGGREGATE
DE| RETENTION $
WORKERS COMPENSATION PER 1 oTH-
AND EMPLOYERS' LIABILITY STATUTE ER
ANY St mw E.L. EACH ACCIDENT $1,000,000
A OFFICER/MEMBER EXCLUDED? E WA 76 WEG GD0768 04/24/2020 | 04/24/2021 | o\ 0crase £a EMPLOYEE $1,000,000
(Mandatory In NH)
If yos, describe under E.L. DISEASE - POLICY LIMIT $1,000,000
T
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If mors spaca Is required)
Those usual to the Insured’s Operations.
CERTIFICATE HOLDER CANCELLATION
New Hampshire Department of SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
Revenue Administration BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
109 PLEASANT ST PO Box 457 IN ACCORDANCE WITH THE POLICY PROVISIONS.
CONCORD NH 03302-0457 AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
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State of New Hampshire
Department of Revenue Administration

109 Pleasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
«  www.revenue.nh.gov Ceroilynn J. Laer
Assistant Commissionor

Lindsey M. Stepp
Commissionar

June 4, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Aulhorize the Department of Revenue Administration ("DRA") to exercise a renewal
option and amend the contract agreement with Montagne Communications, LLC
(Vendor #166353) of 814 Elm Street Suite 205, Manchester, NH 03101, by increasing
the contract amount by $33,000.00 from $33,000.00 to $66,000.00 and extending the
completion date from June 30, 2020 to June 30, 2021 to allow Montagne
Communications to continue to provide strategic communications and public relations
services lo the DRA effective upon Governor and Council approval. The contract was
originally approved by Governor and Council on June 05, 2019 (item #58).

100% General Funds

Funding is available in the following account:
01-84-84-840510-1080 Taxpayer Services, Department of Revenue Administration

103—5026(_54 Contracts for OP Services " FY 2021 $33,000.00

EXPLANATION

The DRA seeks to continue its relationship with Montagne Communications due to the
successful support they have provided the DRA with strategic communication and public
relations in furtherance of the DRA's mission to fairly and efficiently administer the tax
laws of the State of New Hampshire. We expect Montagne to continue providing DRA
support in the below referenced areas:

« Continue providing strategic communications and public relalions services.

« Continue utilizing Montagne's deep level of understanding of the DRA's needs in
communicating to the taxpayer and practitioner communities on important topics
like cases, technology updates, and legislative changes.

» Continue outreach efforis regarding DRA's Revenue Information Management
System (RIMS) in order to promote Rollout 2 which is scheduled to occur on
October 5, 2020 with respect to Business Profit Tax, Business Enterprise Tax,
Interest & Dividends Tax and Communication Services Tax taxpayers.

TDD Access: Relay NH 1-800-735-2964
Individuals who need auxiliary aids for effective communication in programs and services of the
Department of Revenus Administration &re invited to maka their needs and preferences known to the Depanment.



The original contract beginning on June 5, 2019 had the option to renew for three
additional one-year lerms at the sole option of the State, subject to the parties' prior
written agreement on applicable fees for each extended term, and subject to the
approval of the Governor and Council. The Department is choosing to exercise this
renewal option for an additional one-year term, to expire June 30, 2021, with this
proposed amendment.

We respectfully request your consideration regarding this matter.
Respectfully Submitted,

Lindsey M. Stepp
Commissioner of Revenue Administration



vemp

Amendment No. 1 of the Départment of Revenue Adminlstration Coutract for
Strategic Communlcation snd Public Relations Services,
i RFP REV 1019-0, Dated June 5,2019

The New Hampahire € Revenuc AdintAlitration (DRA) end Montagne Communicatiod, LLC., (Yeador
#166353) s Manchester, N1l company. with & Lisiness addiess of B14 Eim Strect Sule'205, Mancherier,
03101 (Contracior) cnicired Into an agreement for Suategle Communicaton end Public Relations Servicos
which'wiis orlginally spproved by Governar and Councll on June 03, 2019'(item A58). Tho Coatract
providcs for threo efnual extensions of Ju.térm, subject.to Governor snd Councll spproval. The partics
hercby.agree to amend Lho Contract &s follows: ’

1. Amendment snd Modilsation FORMMNUMUCR 32 em )T
licm 1.7 of the Contract Is hereby amended guich that the completion date is changed from June 30,

2020 10 Junc 30,2011;
2. Amedmeniand Modifiesi : P17 I%mi). 8
ltem 1.8 of tho Contrect is horeby amended such that tho caniract amouat ls increased by $33,000.00

from $33,000.00 to $64,000.00

Ttom 1.6 of the contract is beroby amendod uch (hat (bo sccout pumber ls changed from 01-84-84-
$40510-1501 to 01-84-84-840510-1030. . :
4. : ' )
Terms and conditions

The Amendment is effective upon Gevemor and Council spprovel. All Other
remain tho same. "

This Asmendment No, 1 of the Contract is hereby,
made apart thereof, by the partics. Al othier terms @
ummodificd.

IN WITNESS WHEREOF, the partica bereto have ect thelr handa on the ___ day of Juoe, 2020

incorpofatd by reference into the Coniract arid expressly
{ tbo Contract are bar.bymﬂirmed and in ¢fect’and

Department of Rovenue Administration

g R 13/ L%

Appro ylthemepshh'cGomormdBemiwCuuncﬂ

On:

Scanned with CamScanner



State of New Hampsﬁﬂ?em’lg MlO:;?S

Department of Révenue Administration

_ 109 Plgasant Street
PO Box 457, Concord, NH 03302-0457
Telephone 603-230-5005
. www ravenue.nh.gov : Ca ¥ L
Assistant Commissioner

June 5, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Revenue Administration {DRA) to enter into a contract with
Montagne Communications LLC (Montagne) of Manchester, NH, to provide strategic
communications and public relations services to the DRA, in an amount not to exceed
$33.000, with three options to renew for one additional year each, effective upon Governor
and Council approval through June 30, 2020. 100% General Funds

Funding is available in the following account:

01-84-84-840510-1501 Document Processing, Department of Revenue
Administration

103-502664 Contracts for OP Services FY 2020 $33,000.00
EXPLANATION

The DRA seeks the assistance of Montagne Communications with strategic
communications and public relations services in furtherance of the DRA's mission to fairly
and efficiently administer the tax laws of the State of New Hampshire in manner that merits
the highest degree of public confidence in our integrity. One way that the DRA achieves this
goal is through frequent open and transparent communications with the public. The DRA -,
has previous experience with receiving strategic communications and public relations
services and feels that utilization of a professional vendor in this field is the most efficient
and effective way to communicate important topics like cases, technology updates, and
legislative changes to the taxpayer and practitioner community. Additionally, in the next year
the DRA expects that this vendor will assist with extensive public outreach that will
accompany the rollout of the DRA's new Revenue Information Management System (RIMS)
to Meals & Rentals, Medicaid Enhancement Tax, and Nursing Facility Quality Assessment

taxpayers.

On March 8, 2019, the DRA issued a Request for Proposal (RFP), RFP REV 2019-01
Strategic Communications and Public Relations Services with proposal responses due on
April 02, 2019. Three proposals were evaluated on the basis of 100 points in the following
categories: Technical (15 points), Solution (15 points), Experience (20 points) and Cost (50

TDD Access: Relay NH 1-800-735-2084
Individuals who need auxiliary aiis for effective communication in programs and services of the
Depanment of Revenus Administration are knvited to meke their noeds and prefarences known io the Depariman.



points). Attached hereto as Schedule A, is the list of all bidders and their scores. Based on
the evalualion criteria, Montagne was chosen as the highest scoring proposal.

We respectfully request your consideration regarding this matter.

]
Respectfully Submitted,

Lindsey M. Slepp
Commissioner of Revenue Administration



PROPOSAL EVALIMI‘ION SUMMARY

RFP REV 2019-01 Strategic Communlallons and Public Reulbns Services

The State used a scoring scate of 100 potnqappllte to the RFP 83 8 whole. Points were dmribuled among four (4) factors

15 points - Technlcal
15 points - Solution

20 points - Vendor Compmyounummbm

$0 points - Sotution Cost
100 points - Total Possible Scorg

Summay Table
. RFP REV 2019-01 Stmleg:: Communications and Public Relations Services
Vendor SBolution

v Company . {CostPoints| TOTAL

A L. . - | Technical Solution Quatifications 50 Points | 100 Points’
. Corhpany - | Compsny Address 15 points 18 Points = | 20 Points Max | Solution Cost]  Max Max

Montagno | 814 Eim St Sule 205 ' ‘
Communikcations |Manchester, NH 03101 1289 an i $§ ool &0 L
mS Marketing | 707 Chestnut Street )
Communications |Manchester, NH 03104 s 8.40 o § 06500 4 “.1

Brosdresch | 19 Commerciai Street
Public Ratations | Portiend, ME 04101 | ''° 14 16.60 $  49500| 333 18

DRA Individual Scorer Name -

Individual Scorer Position/Agency

Commissioner - NH Department of Revenue Adminkstiation

Lindsey Stepp

Caroltynn Lear Assistant Commissioner - NH Departmaent of Revenue Administration .

Debra Bourbeau Director of Taxpayer Services Division - N Department of Revenue Administration
Ors LeMere Director of Cofiections Division - NH Department of Revenue Mminnmu:n

'ggpc\ Manager - NH Department of Revenue Administration

| Roger Maschand




FORM NUMBER P-37 (version 5/8/15)

Subject: Contract tor RFP REV 2019-01 {or Strategic Communication and Public Relations Services

Noticg: This agreement and all of its sttachments shali become public upon submission 1o Govemor end
Executive Councit for approval. Any information that is privaie, confidential or proprictary must
be clearly identified 10 the agency and agreed (o in writing prior (o signing the contract,

AGREEMENT
The Stote of New Hompshire and tha Contractor hereby muluolly agree os follows:
GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 Siole Agency Nome g 1.2 Slole Agency Address
Depariment of Revenue Adminisiration 109 Plecsont Street

P.O. Box 457

Concord, NH 033020457
1.3 Contractor Name 1.4 Conirocior Address
Montagne Communicalions. LLC 814 EIm Streel Suite 205

. Manchester, 03101
1.5 Conlractor Phone 1.6 Accoun! Number 1.7 Completion Dote 1.8 Prce Limilalion
Number June 30, 2020 $33.000

{603) 644-3200 . 0 1-84-84840510-150 1
1.9 Contiocting Officer lor Slale Agency 1.10 Stote Agency Telaphone Number

(603) 230-5006
Lindsey M. Stepp. Commissioner '

.11 Contractor ' 1.11 Noame ond Title of Coniractor Signatory

ignature .
?‘ E.). Powers, Execulive Vice President
< ‘\ e % ——

113 Acknowetgement: Stoteof AJLf  .Counlyol D2 LaArc arcan A

On »)// 30 / /5 . belore the undersigned officer. personally appeared the person identified In dlock 1.12, or
solisfoctGilly proven to be the penson whose nome is signed in block 1.11, ond ocknowledged thal s/he execuled this
document Inthe copocily indicoled in block 1.12.

1.13.1 Signot.se of Nolary Pubiic or Juslice of thq Peoc o '
- 3. SUSAN M. WALKER, Public

) s /@M»W amamnm
gz = / My Commiasion Expiros May 18, 2021

__[sean) ‘T :

1.13.2 Nome and Tille of Notary or Justice of the Peoce

1.14_Stolo Agency Signaiure 115 Nome ond Tille of Stale Agency Signalory
Lindsey Slepp. Commissioner -

lndgesy 12, Segy oo )0l .

1.16° Approvai by the N H. Deparichent of Adminisiralidn. Divison ol Personnel [if applicable,
8y: Direclor, On:

1ol (Form, Substonce ond Execufion) (if opplicable)

» ' * 651y [te1

118 Approval by the Goveinor and Execulive Council |if opplicoble]

By: On:

?oge 1 ot 51



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The Slota of New Hompshire. ocling thvough
Ihe agency identified in block 1.1 ("Siale”), engoges
contracior idenlified In block 1.3 (“Controctor”] lo
perform. ond the Contractor sholl perform. the work of
sole of goods, or both. identified ond more particutory
descrdbed in the allached EXHIBIT A which is
incorporoted herein by reference | "Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of ihis Agreement to
the conlrary, and subject 1o ihe approvol of the
Govemor ond Execulive Councll of 1he Stole-of New
Hampshire. it applicable. this Agreement. and ofl
obligations of Ihe porties hereunder, shall become
eHactive on the dole Ihe Govemor and Execulive
Council approve this Agreement o3 Indicoted in block
1.18, undess no such approval is required, in which case
the Agreement sholl become effeclive on the dole the
Agreement Is signed by the Stale Agency as shown in
"block 1.14 (“Effective Dote™).

3.211 the Conlracior commences tha Services prior o the

Etfective Dote. of Services perfformed by the Cantiocior
prior 10 the Etfeclive Dote shall be performed of the sole
risk of the Coniroclor, and in the even! Ihal this
Agreemment does not become efleclive, the State shall
hove no liabitty to the Contractor. including without
timilation. ony obligalion to poy the Coniroctor for any
costs incurred or Services performad. Controctor mus!
compieie afl Services by the Compielion Dole specified
in block 1.7.

4. COKRDITIONAL NATURE OF AGREEMENT. :
Notwithslonding any provisian of this Agreement lo the
controry. ofl obligotions of the Stote hareunder, including,
without Imitation, the continuance of payments
hereunder, are conlingent upon the avoilabiity ond
continuved appropdolion of funds. ond in no event shall
ihe Stole be fiobie for any poyments hareunder in excess
of such availoble oppropriated funds. inthe event of a
recuclion or lermination of appropraled funds, the Siale
shotl have the fight to withhold poyment until such funds
become avoilable, Il ever. ond shall have tha right 1o
lerminate this Agreement immediately upon giving the
Conlractor notice of such termination, The Siate shall nol
be required lo tronsfer funds from any other occounl 16
ihe Account identified in block 1.6 in the evenl fundsin |,
that Account ore reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract pice, method of poyment, and lerms of
poymenl are idenlified ond more porliculory described
in EXHIBIT 8 which Is incorporoled herein by reference.
5.2 The' paymenit by the Stote of the conlroc! price shall
be the only and Ihe complele reimbursemant 1o the
Conlracior for o expenses, of whotever nalure incurred
by Ihe Controclor in the performance hersol, and shall
be the only ond the complete compensation 10 the
Controcior for Ihe Services. The Stale shall hove no
hiobilily to the Conlroctor other than the conlract price.

5.3 The Slate resaerves the right 10 olisel {rom any amounts
olherwise poyoble to the Conlroclor under this
Agreement those liquidoted omounts required or
permitted by N.H. RSA 80.7 {hrough RSA 80:7-¢ or any
ofher provision of low.

5.4 Nolwilhstonding any provision in Ihis Agreement 10
the conlrory. and notwithsionding unexpected
circumsionces. in no eveni shall the 1olol of all paymenls
authorizad. or aclually made herevnder, exceed the
Price Limilalion sef forth in block 1.8.

é. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

4.1 In conneclion with the parlormance ol the Services,
the Controctor sholl comply with ol stotutes, laws,
reguiations, and orders of lederat. stata, county or
municipol outhodties which impose any obligotion or duly
upon the Contraclor, inchuding, but not limited 1o, civil
rights and equal opportunity lows. This may include the
requirement 1o ullize auxiiory cids and services to ensuwe
thot persons with communicollon disablilies, including’
vision, heading ond spesch, con communicale with,
receive information from, and convey information 1o the
Controcior. In oddition, the Contractor shall compty with
oll opplicoble copyright laws.

6.2 During the term of this Agreement. the Coniractor
shatl not discriminate ogainst employees or opplicants for
employmenit because of roce. color, refigion, creed, oge.
sex. handicap. sexudl ordentation, or national ofigin and
will toke offiemalive oction 1o prevent such discAminotion.
6.3 If this Agreement is funded in any part by monies of
the Uniled Siates, the Conirocior shah comply with all the
pravisions of Executive Order No. 11246 ("Equal
Employment Opporiunity”), os supplemented by the
reguiations of the United States Department of Lobor (41
C.F.R. Parl §0), ond with any rules, regulalions ond
guidetnes os the Stale of New Hompshire or the United
Siates issue lo implamant Ihese reguiations. The |
Conlrocior lurther ogrees to permit the State or United .
Slales occess lo any of the Conlrocior's books, records
and accounts lor the purpose of ascerlaining
compliance with olf nules, regulations ond orders, ond the
covenanls, ierms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Controctor shall ot ils own expense provide oll
pensonne! necessary 10 perform the Services. The
Conliocior worronts thot ofl personnel engaged in the
Services shall be quatfied to parform the Services, ond
shall be property icensed ond otherwise authodzed 1o do
so under ofl applicoble laws.

7.2 Unless otherwise outhorzed in wriling, during the lem
of this Agreemenl, and for o period of six (6) months after
the Completion Date in biock 1.7, the Conlroctor shafl
not hire, and shotl not pemnll any subconliractor or other
penon, firm or comporation with whom it is engoged in o
combined elfort to perlorm the Services to hire, any
peron who is 6 Slote employee or official. who is
malenally invotved in the procuwrement, administration or
perormance of this Agreamenl., This provision shafl
survive 1ermination of this Agreemeni.

Paoge 2 of 51 :

Confractor Initi
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7.3 Tha Controcling Officer specilied in block 1.9. or his of
her successor, shall be the Stote's representotive. *In the
avent ol any dispute concerning the Inlerpretalion of this
Agreement, the Controcling Olficer's decision shot be
finol for the Stale.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more ol Ihe following octs or omissions of
the Contractor shotl conslitule on event of defoull -
hereunder (“Evenl of Delfoult™):

8.1.1 failwe lo perform the Services satisfactodly or on
schedule;

8.1,2 tgilure 1o syubmit ony report required hereunder;
and/ox ;

8.1.3 foilure to perform any other covenani, term of
condition of this Agreement.

8.2 Upon Ine occurrence of any Event of Defaull. the
Slote moy loke ony one, or more, or all, of ihe loﬂowing
oclions:

8.2.1 give the Conlroclor o written nolice specilying lhe
Event-of Defoull and requiring il 10 be remedied within, in
the obsence o! o grocier or lesser specification of lime,
thirty {30) doys from Ihe dole of the notice: and if the
Event of Defaul! is not limety remedied, 1leminoie this
Agreement. etfeclive two {2} days O"ef giving the
Contractor notice of terminalion;

8.2.2 give the Conlrocior o written nolice specitying the
Eveni of Defoult ond suspending ol poymenls o be -
made under Ihis Agreement ond ordering thal the
portion of the conirac! price which would otherwise
accrue 1o the Conlractor duiing Ihe perod from the dote
ol such nofice unlil such fime os the Stale determines ihat
the Coniracior has cured the Event of Defaull sholl never
be poid o the Conliroclor:

8.2.3 sel off ogainst any other obligations the Siate may
owe 1o the Coniractor any damoges the Slole suffers by
reason of any Event of Delfoull; and/or

8.2.4 freaf the Agreemen! o3 breoched ond pursue any
ol its remedies of fow or in equily. of both,

¥. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in Ihis Agreement, the word “dala” shall
meon otl information ond things developed or oblained
during the performance of. of acquired or developed by
ragson of, this Agreement. including. bul not limited 1o, oll
sludies. reports. fles. lormuloe, surveys. maps. charts,
sound recordings. video recordings, pictodal
reproductions, drowings, anotyses. graphic
representotions, computer programs. computer prntouls,
notes, ieliers. memoranda, popers, ond gocuments, of
whether finished or unfinished.

9.2 All doto ond ony property which haos been received
from the Slale or purchosed wilh funds provided for (ho!
purpose under this Agreement, sholl be ihe property of
the Slate, and shall be relumed fo the Stote upon
demand or upon lermination of this Agreement for any
reQson.

9.3 Confidentialily of doto sholl be governed by N.H. RSA
chapter ?1-A or other exisling low. Disclosure ol dalo
requires pror wrillen approval of tha State.

10. TERMINATION. In Ihe event of on eory fermination of
this Agreemenli for any reoson olher than Ihe completion
of the Services. the Confractor shob detiver to the
Conlracting Officer. nol loter than fifleen {1 5) days ofter

" Ihe dote of lerminalion, a report {"Terminalion Report™)

describing in deloll off Services performed, and the
controc! price eamed. 1o and including the dote of
lermination. The lomm, subject molter, conlen!, ond
number of copies of the Termination Repont shall be
idenlical to those of ony Finad Repori described in the
otftached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In Ihe
performance of Ihis Agreement the Contractor is in ol
respects on independent conlroctor, ond is neither on
agent nor on employee of the Siale. Neither the
Controcior nor any of its olficers, employees, agenls or
members shall hove oulhorily to bind thea Stale or receive
ony benefits, workers' compensotion or other
emolument!s provided by the State 10 its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Controctor shall nol ossign, or otherwise lranster ony
injerest in this Agreemant wilhaul the pror wrillen nolice
ond consent of the Slole. None of the Services sholl be

- subcontracted by the Contraclor withou! the pror writien

notice and consent ol ihe Stale.

13. INDEMNIFICATION. The Contraclor shall defend, *
indemnily and hold hamiess the Slote., its officers ond
employees, from ond ogainst any and ol losses suffered
by the State. ils officers onad employees, ond ony ond all
claims. liabilities or penatties asserted ogoins! 1he Stote. its
officers and empioyees. by or on beholf of any person,
on occounlt of, based or resulting from, orising oul of (or
which moy be cloimed o orise out of] the acls or
omissions of the Conlracior. Notwithstanding the
foregoing, nothing herein conlained shotl be deemed to
conslitule o woiver of the sovereign immunily of the
Stote, which immwnily is hereby reserved to, ihe Stote. This
covenanl in porogroph 13 shall survive 1he termination ol
this Agreement.

14. INSURANCE. ,

14.1 The Conlroclor shall, ot its sole expense. obiain ond
malntain in force. ond shall require any subcontractor or
assignee 1o obtoin ond maintoin in force, 1he lollgwing
inswrance:

14.1.1 comprehensive ganeral liability insurance agains!
oll clgims of bodily injury. deoth or propeny damage. in
amounts of not less than $1,000,000 per occmence and
$2.000.000 oggregote: and

14,1.2 special couse of loss coveroge form covering ofl
propedy subject lo subparogroph 9.2 herein. in an
amount not less thon B0% of the whole repiocement
votue of the property.

14.2 The policies described in subporagroph 14.1 herein
shatl be on poficy lorms and endorsements approved for
use in ihe Slale of New Hompshire by lhe N.H.
Depariment of Insurance, and issued by insurers icensed
in the Stole of New Hompshire.
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14.3 The Conirocior shall fumish 10 the Conlrocling
Officer identified in block 1.9. of his or her successor, O
cerificale(s) ol inswronce lor ol insuronce réquired under
this Agreemen!. Controcior sholl oo fumish to the
Conirocling Officer identified in block 1.9, o¢ his or her
succassor. cedificate(s) of insuronce for otl renewai(s) of
inswonce required under this Agreement no loter Ihan
thirty (30) doys prior 10 the expiralion dole of 'eoch of Ihe
insuronce policias. The certificala(s) of insrance ond
any renewats thereof sholl be ottoched ond are
incorporated hersin by reference. Eoch cerlificale(s) of
insurance shall contoin a clouse requiring the insurer 1o
provide Ihe Controcling Officer identified in block 1.9. or
his or her succassor, no less than thirty (30) doys priod
wriiten notice of cancetlation or modificotion of the
policy.

15. WORKERS' COMPENSATION.

15.1 By signing Ihis ogreement, the Confracior agrees,
cenifies ond warranls thot Ihe Controctor is In
complionce with or exempl from, the requirements of
N.H. RSA chapler 281-A [“Workers' Compensolion”).

15.2 To the extent Ihe Contraclor & subject to the
requirements of N.H. RSA chaptler 281-A, Contracior shall
mainiain, and require ony subconiroctor or ossignee to
secure and maintgin, poyment of Workers’
Compensalion in conneclion wilh activities which the
person proposes o underioke pursuont 10 this
Agreement. Contractor sholl fumish the Conlrocting
Officeridenlified in block 1.9, or his or her successor, proof
ol workers' Compensalion in the mariner described in
N.H. RSA chapter 281-A ond ony applicable renewol(s)
thereof, which shall be atloched ond ore incomporoled
herein by reference. The State shall not be responsible for
poyment of ony Workers’ Compensolion premiums of for
any other claim or benefit tor Contractor, or ony
subcontraoctor or employee ol Conlroctor, which might .
orise under applicable Stote of New Hampshire Workers'
Compensation kaws in connection with the pedomaonce
of the Services under Ihis Agreement.

14. WAIVER OF BREACH. No failure by the Slote to enforce
any provisions hereof ofier any Event of Delaul! sholl be
deemed a waiver ol its aghts with regord 1o thot Event of
Defoull. or any subsaquent Event of Defaull. No express
Iciure 10 enforce ony Event of Deloult sholl be deemed o
waoiver of Ihe right of Ihe Slate to enforce each and ol of
the provisions hereol upon any furiher or other Event of
Delauit on the part of the Conltroctor.

17. NOTICE. Any nofice by o parly herelo to Ihe other
poriy sholl ba deemed o have been duly delivered or
given ot Ihe lime of moiing by cerlilied mail, posloge
prepaid, in © United States Post Office oddressed to the
pariles o! the oddresses given in blocks 1.2 ond 1.4,
herein.

18. AMENDMENT. This Agreamen! may be amended.
waived or discharged only by an instrumeénl in wriling
signed by the parlies herelo and only after approval of
such amendment, woiver of dischorge by Ihe Governor
ond Executive Council of Ihe Stote of New Hompshire
unlass no such approval is requed under the
crcumstaonces pursuont 10 Slale low. rule or poscy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement sholl be conslrued in occordonce with the
lows of the Slate of New Hompshire. and is binding upon
ond inures 1o Ine benefil of the ponies and their
respeclive successors and ossigns. The wording used in
this Agreement is 1he wording chosen by the parties to
express their mutuc! intent, ond no nule of consiruclion
shall be opplied cgolnsl,pr in lavor of any porty.

20. THIRD PARTIES. The paries harelo do not intend 10
venefit any third parties ond this Agreemeni shol nol be
construed to conler any such benefit,

21. HEADINGS. The headings throughout the Agreement
ore lof relerence purposes only, and the words
conlgined therein shaflin no way be held lo explain,
modily. ompéfy or oid in the.interpretation. consinuction
or meoning of the provisions of this Agreement,

* 22, SPECIAL PROVISIONS. Addilional provisions set forthin

the olloched EXHIBIT C ore incorporated herein by
relerence.

23. SEVERABILITY. In the even! any of the provisions of Ihis
Agreemeni are held by a court of compelent jurisdiclion
1o be controry lo any stale or federo! low. Ihe remaining

"provisions of this Agreement will remainin hutl force ond

effect. 1

24 ENTIRE AGREEMENT, This Agreemenl, which may be
executed in a number of counlerparts. each of which
shall be deemed on original, constilutes the enfire
Agreemeni and understonding between the paries, ond

supersedes oll prior Agreemenls ond undarstandings

reloting herato.
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EXHIBIT A
SCOPE OF SERVICES

L_INTRODUCTION ' ‘

Montagne Communications (hereinafter referred lo as the “Coniroctor”) hereby agrees 1o provide the
Stote of New Hompshire, Department of Revenue Administration [hereinafler referred to as the
“State") with strategic communications ond public relations services in accordonce with RFP REV 2019-
01 attoched in Exhibit F ond the Contractor's response to the Stote's Request with its Proposal
Submission as described herein in Exhibit G; Proposal Submission RFP REV 2019-01.

O CT DOCUMENTS

This Coniract consists of the lollowing documents ["Controct Documents”) in order of precedence:
' ’

& ~

a. Stote of New Hampshire Terms ond Conditions, General Provisions Form P-37, including
i. EXHIBITA Scope of Services:

ii. EXHIBITB Payment Terms;

ii. EXHKIBWC  Specia! Provisions:

iv. EXHIBITD State Confidential Information: and
v. EXHIBITE State Policy #16-007. ’
Exhibit F Reques! for Proposal RFP REV 2019-01

‘Exhibit G Proposal Submission RFP REV 2019-01
Attochment B Ofter Sheet '
Cerlificale of Good Stonding

Cerificale of Vote

Certificote of Liability Insurance

3. TERM OF CONIRACT

This Contract shall commence upon ihe approval of Governor and Executive Council and shall
terminale on June 30, 2020, a period of approximolely one (1) year. unless exlended for addilional
terms. ,

©~eano:

The Coniroct moy be extended for an odditional three (3) one-year terms thereofter under the same
terms, conditions and pricing structure upon the mutuol agreement between the Coniractor and
Slale, ond the with the approval of the Govemor and Execulive Council. '

The maximum term of the Contract (including all exiensions) cannot exceed four [4) yeors.

4, _SCOPE OF WORK
SERVICES

The Coniractor shall competently and timely perform a variely of sirategic communications ond
public relations services as defined in Exhibit G, Proposal Submission RFP REV 201901, including, but not
limited to: develop ond maintain a Sirategic Communicotions and Public Relotions Plan; o Stralegic
Communication Initiative Calendor; influencer List; Relationship Building Program for Meols and Rentals
Tox Vendors: and. a Media Initialive Progrom both reactive and planned. '
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

ADDITIONAL SERVICES

The State may fequest thol the Coniractor provide design and production services. All design and
production services will be estimated by the Controctor prior fo initiation with prior writlen approvol of
the Stale necessary to begin. The services and additional services described in this section shall
hereinafler be collectively referred to os the “Services." Such projects will be billed ot AGENCY'S

discounted hourly rate of $125.

POINTS OF CONTACT .

Each porty shall designate a Point of Contacl os its representative under this Agreement. The Point of
" Coniact shall be authorized 1o administer this Agreement on behalf of the parly il represents.

The Controctor's Point of Contact is: The State's Point of Contact is:
E.J. Powers Lindsey M. Stepp
Executive Vice President Commissioner
Montagne Communications P.O. Box 457
814 Eim Street, Suite 205 Concord. NH 03302-0457
Manchester, NH 03101 (603) 230-5006
(603) 644-3200 Lindsey.Stepp@dro.nh.gov

epowers@moniognecom.com .
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RFPREV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

EXHIBIT B

CONTRACY PRICE, METHOD OF PAYMENT, AND TERMS OF PAYMENT

. PRICE UMITATION

a. The total of all payments authorized or actually made by the State under this Agreement
shall not exceed $33.000 os specified in Attachment B Offer Sheel

. COMPENSATION
2.1 The Services performed by the Controctor shall be performed ot the hourly rate of $125.

2.2 The houdy rate shall be the only and the complete reimbursement to the Contractor tor
oll expenses. of whatever noture incurred by the Contraclor in connection with the
pedormance of the Services under this Agreement. and sholl be the only and the
complete compensation to the Contractor for the Services. The-State will nol be
responsible for any travel or out-of-pocket expenses incured by the Coniractor in
connectlion with the performance of the Services under this Agreement.

23 The Controctor maoy submif monthly invoices 16 the State based'on the houily rate.
provided thot, within those monihs, the Coniractor performed Services.

.

. INVOICING

The Contractor shall submil comrect invoices to the Siote for all amounlts {o be paid by the State.
All invoices submitted shall be subject to the Stale's prior written approval. which sholl not be
u'n_recsoncbly withheld. The Contractor shall only submit invoices for Services os permitted by
this Agreement. invoices must be in a format os determined by the Stale and contain delailed
information, including without limilation: itemization and identification of the Services: dote and
location of the Services. and personnel ond hours expended performing the Services.

Upon the satisfactory performance of the Services. and o propedy documented ond )
undisputed invoice. the State will pay the comect and undisputed invoice within thirty (30) doys
of invoice receipt. Invoicgs will not be bockdated and shog be promptly dispatched.

The Contractor shall submit invoices to the State’s Point of Contact.

The Siate shall send poyments to the Contractor's Point of Conlact.

. OVERPAYMENTS TO CONTRACTOR

The Coniractor shall promptly, but no later thon fifteen (15) business days, return to the State the
full amount of any overpayment or erroneous payment upon discover\{ or notice from the Stote.

. CREDITS

The State may apply credils due fo the Stole arising out of this Agreement, or otherwise. against
the Contractor's invoices with appropriate information attached.
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS \
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

EXHIBITC
SPECIAL PROVISIONS

. CONFUCT OF INTEREST

The Conftraclor represents and warants that the Contractor has no business, professional.
personal, or other interest that would confiict in ony manner or degree with the performance of
ifs obligations'under this Agreementi. I any such oclual or potential conflict of interes! arises
under this Agreement, the Conlractor sholl immediately inform the State in wiiting of such
conflict. Notwithstanding any provision of this Agreement to the contrary, if, in the reasonable
judgment of the Siate, such confiict poses o materal confiict to or with the peformance of the
Coniracior's obligofions under this Agreement. the Stofe may terminate this Agreement
immediotely after giving the Contractor nofice of termingtion. In the event of such o
termination, Conlractor shall be entitled only 1o payment for work actually performed up to the
dale of the nofice of Iermcnohon

REFERENCE AND BACKGROUND CHECKS

The Stote may. at the Contractor's expense, conduct reference ond background screening of
the Contractor's personnel. Subject o applicable laws and regulchons the State shall momtom
the confidenticlity of any background screening resulls.

. USE OF STATE'S INFORMATION, CONFIDENTIALITY

in performing its obligations under this Agreement, the Contractor may, gain access to
information of the State, including Stale Confidential Information. “Stote Confidentiol
Information” shall include, but not be limifed to, information deemed confidential ond
privileged under RSA 21-J:14 and/or intormation exempled from public disciosure under RSA
Chapter 91-A {see e.g. RSA Chapler 91-A:5 Exemptions). The Contractor shall not use the State
Confidential Information developed or obtoined during the performance of. or acquired. or
developed by-reason of this Agreement, except as directly connecled to and necessary for the
Contractor's performonce under this Agreement.

. STATE'S PROPERTY

All materiak including ariwork. mechanicals, computer.graphics and software thot is
commissioned by the Stale, produced exclusively for the State and paid for by the State,
excluding any items or Services procured on behall of the State withou! unlimited usage rights.
sholl become the exclusive property of lhe State. .

LIMITATION OF UASBILITY

Subject to applicable laws and regulolions. in no event shall the State be liable for any
consequential, special, indirect, incidentol. punifive, or exemplary damoges. Subject to
opplicable laws ond regulations, the State's liability to the Coniraclor shall not exceed the Price
Limitation set forth in Form P-37. block 1.8.
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RFP REV 2019701 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

Notwithstanding any provision of this Agreement to the contrary. the State may. at its sole
discretion, lerminate this Agreement for convenience by thirty (30} days writlen notice to the
Contractor. In the event of a termination for convenience. the State shall pay the Coniractor
the agreed upon price for any Services octually provided prior to the date of terminotion and
propery invoiced by the Coniraclor in occordance herewilh.

7. CHANGE OF OWNERSHIP ) .

In Ihe event that the Contractor should change ownership for any reason whatsoever, the Stote
shall hove the option of conlinuing under this Agreement with the Contractor, ifs successors or
ossigns for the full remaining term of this Agreement: continuing under this Agreement wilh the
Controcior, its successors or assigns for such period of time as determined necessary by the
State; or immediotely terminate this Agreement without liability 1o the Confractor, its successors

or assigns.
8. TERMINATION PROCEDURE

8.1 In the event of an early termination of this Agreement for any reoson other than the
completion of Services, the Slate, in addition to any olher righls provided in this
Agreemen {including those in Form P-37, block 10). may require the Contractor to
deliver 1o the Stale any property of the State, including w|th0ul limitation, ortwork.
mechanicals, computer graphics, and softwore.

8.2 Afterreceipl of o notice of termination, ond except as ofherwue dnrected by the Sloie
the Controctor shall:

a. Stop work under this Agreement on the date. and to the extent specified. in the
notice;

b. Promptly. but in no event longer than thirty (30) doys ofter’ termination, terminate its
orders and subconiracts related to the work which has been terminoted and seflle all -
oulstanding liobilities and call claims arising out of such termination of orders and
subcontrocts. with the opproval or ratification of the Slate 1o the exient required.
which opprovol or ratification shall be final for, the purpose of this Section:

c. Take such action as the State directs, or as necessary 1o preserve and protect the .
properly related 1o this Agreement which is in the possession of the Conltractor and in
which the Stale has an interest;

d. Transfer title to the Stale and deliver in the manner, of the times. ond 1o the extent
direcled by the Stote, any property which is required to be fumished to the Slale and
which has been accepled or requested by the State;

e. Pravide written certification to the Stafe thot the Contracior has surrendered to the
State all said property: and ’

f. Assistin transition services, as reasonably requested by the.Slate af no additiono! cost.

9. SURVIVAL
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

The terms, condilions and warmnanties contained in this Agreement thot by their context are
intended to survive the completion of Ihe performance, cancellalion or termination of this
Agreement shall so survive.

EXHIBITD
STATE CONFIDENTIAL INFORMATION

The Conltracior ocknowledges thot ils performance of this Agreement includes access to Slate
Confidential Information. including. but not limited 1o, any information obtoined from the Stote’s
records, files. or returns, that is subject 10 slqlé or federal laws/rules restricting the access. use. and
disclosure of confidentia!l information. including. but not limited 1o, RSA 21-J:1'4 and Internal Revenuve
Code Sections 7213 and 7213A. The Conlroctor also ocknowledges thaf its access to State
Confidential Information is subjec! 1o EXHIBIT E - State Policy No. 16-007, “Controctor Disclosures of
Taxpayer and Department Information.” and EXHIBIT C - Special Provisions, which are incorporated
herein by reference. The Contractor shall ensure that every employee or subconlractor with occess 1o
State Confidential Information has read. understonds, and has signed State Policy No. 16-007,
“Contractor Disclosure of Taxpayer and Depariment Information,” and shall provide copies of the
signed document upon request of the State. . '

The Controcior agrees to hold and maintoin State Confidential Information in sirictest confidence for
the sole ond exclusive benefit of the Stote. The Controctor shall not use State Confidential Informdtion
except for the purpose of performing its obligations under this Agreement. ond shall not disclose State
Conlfidential Information in any manner to any person without prior written approval of the State. The
Conlroctor sholl immediately notify the State upon request for any State Confidentio! Information,
regardless of whether disclosure is permitted or required by judicial decree or stote or federal
laws/rules. The Conlractor shall cooperale with the Stole in any efforl the Stole underiakes to contest
the request. subpoena or other lega! process. at no additional cost 10 the Siote.

The Contractor shall implement, maintain, ond use safeguards lo protect State Conlidential
Information from any unouthorized use or disclosure in ot least the some manner and to the some
degree the Contractor protects its own confidentiol information. The Contractor shall carefully restrict
access to Stale Confidential Information to the Contractor's personnel engaged in the Services, and
sholl advise those persons that they are prohibited from using State Confidential Information except for
the purpose of performing the Contractor’s obligalions under this Agreement, and from disclosing
Confidential Information. It is unlawful for any officer or employee of the Contractor willfully to disclose
Confidential Information to any person. Any violation of RSA 21-J:14 or Inlernal Revenue Code Sections
7213 or 7213A is punishable upon conviction by a fine or imprsonment or both. -

in the event of any unauthorized use or disclosure of Stale Confidential Informalion, the Contractor
shall immediolely notify the State bolh orally ond in wiling. The Stote shall investigate whether an
offense has been commitied in accordonce with EXHIBIT E - Stale Policy No. 16007, “Contractor
Disclosure of Taxpaoyer and Department Information.” which is incorporaled herein by reference. Any
such offense is an Event of Default under this Agreement. The Controctor's failure to immediately notify
the State both orally and in writing of any unouthcerized use or disclosure of Confidential Information is
also an Event of Default, regordiess of whether the Stote determines thot an offense has been
commilted. Upon the occurrence of an Even! of Default, the State may immedialely freat this
Agreement as breached and pursue any remedies ol law or in equity or both.
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
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it ony provision of lhis Exhibit conflicts with any provision of this Agreement, the provision of this Exhibit
shall govern. '

. EXHIBITE
. STATE PCLICY NO. 14-007
Contractor Disclosures of Taxpayer and Department Information -

NOTE: This Policy and Procedure is intended for the use of the Oeportmeni of Revenue Administration
ond its contractors and vendors and is nof intended to éstoblish ony higher standord of.core in any
civil or criminal court proceeding or action than is olherwise provided by opplicable stale or federal

law.

Purpose

The purpose of this Policy and Procedure is to set forth the policy for required contractor
contracl terms relevant to the disclosure of taxpoyer and Department of Revenue
Administration {DRA) information. the procedure for a contractor to report disclosures of
toxpayer or DRA information, and the-irivestigatory procedure when a contractor disclosure
incident is reported.

This Policy on Contractor Disclosure of Toxpayer and DRA Information (“Policy™) sholl be reod in
a manner that is consisient with state and federal law, including RSA 21-J:14 ond Internal
Revenue Code Sections 7213 and 7213A, os well as stole adminisirative rules governing both
the confidentiality of taxpayer information and procurement, and all relevant contracts
including contracts for the exchange of information with the federal government and other
stotes. In instarices where this policy conflicts with the aforementioned outhorities, those -
authorilies shall govemn.

For purposes of this Policy. the term “conltractor” sholl meon any individual or organization,
including employees and subcontractors thot the DRA contracts with for the provision of goods
or services that does or may have access 10 any DRA information. including toxpayer records,
files, returns. or return information. The term shallinclude any employee of o temporary
employmenit or stoffing agency assigned to work al the DRA.

Policy

Any DRA information, including taxpayer records,. ﬁles,' returns, or relurn information contoined in
the records of the DRA or the contractor, or developed by the controclor through its activities
on behalf of the DRA. is confidential and privileged pursuant 1o RSA 21-J:14, even in inslonces

. where identical information is public informalion in another individual's or organization’s

records. The use of such confidential information for purposes other than for tax administration
on behalf of the DRA is a violalion of New Hompshire RSA 21-J:14 ond. when federal tax
information is involved. United Siates Internal Revenue Code (IRC) Sections 7213 and 7213A. A
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willfu! violation of RSA 21-J:14 conslitutes a closs A misdemeanor. punishable in accordance
with RSA 626;2. A willful violalion of IRC Sectlions 7213 and 7214A may constitute up to o felony.
An impermissible disclosure includes. but is not limited fo: {1) disclosing toxpayer information or
DRA records or files 1o an individual or entily not outhorized 1o receive it under RSA 21-J:14; (2)
accessing laxpayer information or DRA records or files that exceeds whal is necessary for the
contractor to perform the services the contfractor has been conlracled to provide the DRA
(each contractor employee shall access only that information that is necessary to perform thal
employee's individual job duties): (3) comingling toxpayer information or DRA records or files
with ony olher files or records of the controctor; and (4) misusing, abusing, losing. or damaging
the DRA's records or information, including the failure 1o safeguord records. files, returns, or
return information contained in the records of the contractor, or developed by the contractor.

The severity of an impermissible disclosure will depend.upon the exient to which the disclosure
may compromise the DRA's proprietary information, the extent and type of information lost or

destroyed, whether Ihe impermissible disclosure was mode for personal gain, the extent to

which the loss of informaltion impacts the DRA. the extent of the risk of identity theft, the failure
to encrypt or protect passwords, the foilure 10 cooperate in the investigalion, the faiure to
repdrt any known or suspected impermissible disclosure, and the number of previous
impermissible disclosures by the contfracior.

it is the policy of the DRA thot conlrocts include provisions addressing the controctor’s
obligalions with respect o faxpayer ond DRA information as oullined below. It is also the policy
of the DRA that impermissible contractor disclosures of toxpayer or DRA informalion are to be
reported and investigated in occordance with the procedures below.,

-~

Procedures . ¢

A. REPORTING DISCLOSURE INCIDENTS

1. When o contiaclor knows or suspects that an impermissible disclosure hgs been made by
the contractor or one of the contraclor's employees or subconiraciors, the following procedure

" shall govern:

a. The contractor shall iMedialely report the incident to the DRA.

b. The DRA employee thot receives the report shall immediotely nolify the Assistant
Commissioner of the incident ond all facts and documentary evidence provided

by the contractor.

2. When a DRA employee receives nofification or other informaflion from anyone other thon
the contraclor indicaling that animpermissible disclosure has or moy have been made by the
contractor or one of the controcIor s employees or subcontractors, the following procedure

shall govern:

o. The DRA employee thot receives the nofification or other information indicating
that an impermissible disclosure has or may have occurred shallimmediotely
nofify the Assistant Commissioner of the incident ond oll facts and documeniary
evidence provided by the person reporling the incident. -
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b. The Assistant Commissioner shall immediotely notify the contfracior thot a potential
disclosure incident has been reported ond thal an investigation shalt be
conducted. ;

B. INVESTIGATING REPORTED INCIDENTS

When the Assistant Commissioner's Office receives o repor of an mcudent the following
procedure shall govem:

1. The Assistant Commissioner sholl review the informolion ond documents provided by the
reporling pary and request that the Internal Auditor conduct an investigotion of the incident.

2. The Internal Auditor shall interview the contractor. any employee or subcontractor of the
coniractor..and any other individual believed to have information reloling 1o the incident. The

Internal Auditor shall request:
i. Alldocumentation concerning the incident:

ii. The names-of all employees or other individuols believed to have knowledge of
the incident; and

ii. Any further mformohon that the Internal Audutcx deems necessary to evo!uote lhe
incident. :

3. The Internal Audilor sholl conduct any further research and interviews necessary fo
investigate the incident.

4. Atthe close of the investigation, the Internat Auditor shall complefe and sign a Vendor
Disclosure (nvestigation Report (“VDIR") and submit the completed VDIR to the Assistant
Commissioner's office.

5. Uponreceip! of the completed ond signed VDIR from the Internal Auditor, the Assistant
Commissioner shall review the VDIR and determine whether the VDIR contains enough
information {o delermine whether the inciden! was an impermissible disclosure. If the VDIR
requires lurther information, the Assistant Commissioner shall refer it bock to the Internal Auditor
~ wilh written instructions on the additional informaftion required. The Internol Auditor shall file the

requested additional informalion with the Assistant Commissioner upon obfo:nmg ihe requested

information.

6. Once the VDIR is complete. the Assisiont Commissioner shall perform an analysis to
determine whether an impermissible disclosure has occured. If an impermissible disclosure hos
not occurred. the Assistanl Commissioner sholl so notify the contractor. if an lmpermlssabie
disclosure has occurred, thot finding sholl be issued and referred 1o Revenue Counsel for
consultation on the appropriate response.
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EXHIBIT F
State of New Hampshire

- Department of Revenue Administration

Lindsey M. Stepp
Commissloner

Strategic Communications and Public Relations Services for the NHDRA
Request for Proposal (RFP) ;

RFP Posted Dote {on or by): 3/08/2019
RFP Closing Dole ond Time: EQ%WO 1:30 PMm (EST) 5

Page 14 of 51
. Contractor Initials
Date



RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHORA

Toble of Conlents
SECTION | = OVERVIEW AND SCHEDULE .....cecvoecieeeeeeee et sriens s sress s sss s ss s s s s a0 17
R A RS — oo TR RS 17
Timelin BERBRIE ..., usssesissisisssssmpssssmsmmisiimmsrpsmsssmsnspavasodisamessesssssussstsmasseonseseromsbi iR a4 4R HEEAST 17
Instructions to Vendors ey e e S S A SR Ve RB S s R SRS e ease T n e s SRR A RIS BTN OSSR NN 17
SECTION 2 - DESCRIPTION Of AGENCY/PROGRAM ISSUING THE REQUEST FOR PROPQSALS ............. S 17
Bockaround.......... SNissasses P ARSI 5 RIS oo S BTGt PR A A ED RN B 17
SECTION 3 = PROPOSED SCOPE OF SERVICES ........ooorieiiriieie s s s 18
REQUIEMENIS...c.cvieverererrieicvererieriarisiensaaeaens S 18
ADAONO REQUITBITNIEINS ........oucuiieieeeeiisiiectiseascse e ebesas s eSS E bbb s 19
TION 4 - FOR | BEIBAL ....ooesvivssmmonrenanssnsnmaransas sbssssSoTssemIs i5 oo AT HEARARTT SR SOABEAR TS EOR 19
Pr bmmissi li 1 IINICRONG .. . o scisemmassiasss s ass sassssssoesveesi svsns 19
PLODOSOI INQUIAES .........coovverisnirssinsssisessisssasasssesasssssassissssesssststssssissssssessssasssssssssasasstessasassasssssssssssssssluosssasennes 20
RO . .........ccniiosassarmrasasisssnssasnssrsarsssermsonsins e R A R o e s g s e 20
Restriction of Contact wi te Em A R e SRR S AR 20
TION 5 - CONT ND R | NT R A PROPOSAL.....coooveieieeeeiceceeeeeens o R R v 20
SECTION 6 = Tl F P ALS o iiisiinnmscmsiiiomsninssmeassasss searesensstansen nanse ssgennernrn enansinss mopserenesons 64SHSHAVS 23
Crilena for Evaluglion QN SCOGOQ «....ccococcieiriiiiiiniiriiis i s s e eb b st e s 23
formal Presentations/Demonstrafions/DISCUSSIONS. ... .co. vomerrueierimsineiessesssaissstas st s s 23
Plonn v i it T TP . NIRRT P e 23
a0 T B ot =] - .01« [ OO UUS VOO PET PP e 24
Preliming i R OO S OO s S-S 24
Intervi Pr 1 NSotionNs.......cccoceeeeeecrnen. SO £ -~ £ . 24
Final ng of Pr B o osossusassarssvsasscesnnsessans s eI s nssa TSRS SRR RS IR S e BRSBTS R S SRV SRR TS RS SO 24
r N N 24
NI BRI ... o ovssisosios Enssnmsnisssion ssum Homsssedssss s oa S SRR T TS A S OEOOP AL S e ssonssa st vasuaanuanorsuni 24
AW ..o eereeeceiresiasesssssesassseesesssstnrsoseasasss sebessassssemsast s1eress s Ta T80 Ee S 00F AR SRS s S s S e me e s e s AR LRSS LA AR R AL S0 A TS sE s a0 0000 24
TION 7 - N N TED TO THE RFP PROCESS ...oiivveirirvimraeirecesessaeseeesssessasaesnesneeas 25
RFP A DUCIUIY) oo ceveccsososonstsrassanesasassesssssssssssnsmasassnssasnseanetisessrsessinssbsassassotoranssascesanstettsssessstsestnsasssnessee 25
N REREITN -  cisccovesvonnass sustrsavasronnssssasnensonsarnorenciinmnsCibsinsivsdinsssases snssn sm s AT LR A S ABA TS TN VOISR OR SO apBOPPRTT RN PR 25
R e S SRS S Se e e pervenraerenantaresan 25
i Y OF O PIODOSAL. ... oo erectsrereieesssessssissnsaeessssamsssesatesasssraessssnsasssassnssessasnesnsaranssass R TP 25
Public Disclosure........ 14 4418448040554 RS 45T S SRS AR $9SS8 S mS  RR R RRR PRSI 4R SPOaROOPO0HPOROOTESHA S ARSI TS SaRA SS 8 25
[ Lo A @e 1410 8 11801~ 8 1 FOTRURT RO OO TSP PSPPI SO 25
Proposol PrepOrOHON COSE... ..ottt 25
EMMZS
-~ CONTRACTT AW ARD ..ot eetesessas seateseara saesaasaesaessesa e seere e e et e ana et s st asis 26
NON-EXCIUSIVE CONMOCT........c.cueicinisieiierssarsamnesien it et ss s s kss s SRR s R0 26
AWOID ...c...oiiieteiisetesemeasesassestseseae e bsast e eats b et tes b sk o4 S48 E 8 E 8428 B4 SRR SRR 274449014 E R RS 26
tandgar: nir RBTENNS <o iccamamsnssnassvamaaae i e R A RS e S S AN 5 TR SRR I S . 26
FIC O OF INSUIOIICE ..o eee et e sese st e srsuenssasassatsarneense e aaess s saesra e e sasdahaBanaa s e e s R b eR e s en s s enaeer st e s annsnses 27
L= Taa1Tn o 1100 o WUUTUUTUUTR TP OSSPSR PPPS PR 27
Vendor CEMIIEANONS ....c.o.ocu ettt sy bbb e 27
a1 o o L« PR OSSO PSPPSRSO R SRS 27
o 011 11 (OO O OO RO OSSP RS OO SRR 27
Notification and Award Of CONIIOCHS] ...veiviiiriiiiiiieiir e eees e se s b bt aa s s an s 27
APPENDIX A OFFER .........oooceeurieccursisessinessnssie s sesisessas i ssas s e sssssss s s 08400000810 SRE S ISR SRR E PR SR TSRS a8 28
APPENDIX B: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDITIONS ...... D, 29
APPENDIX C: CONFIDENTIAL INFORMATION CONTRACT PROVISIONS ... eeeereeereieniinisscensssississsssssnessssssssnsas 33

Page 15 of S1 ’
Contractor Initiols
Dale



RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

APPENDIX D: REP TRAN

................................................................................................................

Page 16 of 5}
v Controctor Initials
Date



RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

SECTION 1 - OVERVIEW AND SCHEDULE

Purpose

The purpose of this RFP REV 2019-01 Strategic Communicolions ond Public Relotions Services for the NHDRA (the
“RFP"} is 10 procure consulling services for sirategic communications and public relolions services lor the. Stole of
New Hompshire Departmeni ol Revenue Adminisiration (hereinotier relemred 1o as the “NHDRA™) os indicaled in
the SCOPE OF SERVICES and Appendix A: OFFER sections of this RFP {the “Services”). in accordance with Ihe
requirements of this RFP ond any resulling contract {ihe “Controct™). NHORA desires to contract with a single
company that can sUpply one or more consullants with Ihe requisite skills and experience os well as depth of
knowledge required fo complete lhese losks.

Timeline Schedule of Events )
The timeline below is provided os o general guideline and is subject 1o change. The NHDRA reserves the right to
amend this schedule at ils sole discretion and at any lime through a published oddendum.

3/08/2019 RFP Posting Dale [on of about)

3/08/2019 Vendor Inquiry Period begins (on of about)

3/23/2019 Vendor Inquiry Period ends (last doy for Vendor questions)

3/28/2019 Final NHDRA responses 1o Vendor Inquiries

4/02/2019 By 1:30 PM (EST) RFP Closing Date ond time lor Proposal submissions
4/11/2019 - Oratinterviews and Product Demonsirations (if necessory) ’
4/146/2019 winning Vendor notificofion

4/30/2019 Contract negafiotion concludes ’ .

7/01/2019 Govemor and Council opproval & new Contract start

Instructions to Vendors
Read lhe entire RFP prior to making o Proposal. In the preporation ol your Proposal you must:

Complete the pricing informalion in the Appendix A: OFFER section.

Submit all requested intormation within your response. .

Complete the “Vendor(s} Contact Informalion” in ihe Appendix A: OFFER seclion.

Complete the Appendix D: RFP TRANSMITTAL LETTER including the company information ond sign the
proposal in the space provided on thol poge. The signolure page must be nolarized to be on official
submission.

SECTION 2 - DESCRIPTION OF AGENCY/PROGRAM ISSUING THE REQUEST FOR PROPOSALS

Background

The NHDRA mission is to laity and elficiently administer Ihe 1ox laws of‘ihe stole. The NHDRA is commitied o
transparency and openness. Over the past three years the NHORA has estoblished relationships with vendors that
provided strategic communications and public relations services suppori. The services provided by these vendors
helped the NHDRA in achiaving its mission to faidy and elficienlty administer the tox laws of Ihe Slate of New
Hompshire through proactive and elfective loxpoyer and 1ox practifioner communications.

« InFY2016 NHDRA sought the assislance of Ihe Depariment of Resources and Economic Devetopment’s
Division of Travel and Toursm Development for morketing the NHDRA's 2015-2016 Tax Amnesty Program.
Wilh a vendor's assisiance promoling the progrom, NHDRA collecled neorly $19 million in unpaid taxes:
on amount thol exceeded legisiative eslimates by $3 million.

« In.eordy FY2018, the NHDRA delermined thal communicotions ond toxpayer oulreach should be a
pifimary agency pricily. In order 10 evaluole the NKDRA's current communication and oulreach
sirategy the NKDRA enlered inlo a separote conlracl with o vendor, o complele ¢ comprehensive
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communications audit of lhe NHDRA ond lo dekver ond implement a plan lo improve ils
commuynications eflectiveness.

In lote FY 2018 the NHDRA, after o corelul review of the communication oudnl results. decided to
continue 10 receive sarvices to assist Ihe NHDRA in implementing the communications plan tha! resulted
from Ihe communicotions audit. The communications support provided by the Vendor selecled through
this RFP process will ossis) ihe NHDRA in achieving its mission lo faidy and efficienlly odminister the lax
lows of 1he Stale of New Hampshire through proactive and elleclive toxpayer and tax proctitioner
communications.

SECTION 3 - PROPOSED SCOPE OF SERVICES

Vendor shall provide Ihe Services loc Ihe NHDRA. The Vendor shall competentty and timely perdom a variety ol
siralegic communications and public relolion services os defined in the Requirements section below. Vendor
shall be responsible for provision of oll lobor. transporiclion, ond permits a3 necessary 1o supply Ihe required level
of services os described herein. The Vendor must be experienced in public relations and communicaotions
eltecliveness, fracking outcomes, and developing strategic communicalion plans.

Requirements .
Inctude veitilication of Vendor abllity 1o meet each of the following requirements, These requirements will assist

both NHDRA and Vendor in future consideration ol oword.

Business Requirements

Develop. maintain and implement a Siralegic Communications and Public Relations Plan.
Develop and maintain a Stralegic Communication nifiative Colendar for NHDRA
Oevelop ond maintain Influencer List for NHDRA.

Develop and maintain Relationship Building Progrom for Meals and Rentals Tax vendors.
Develop and mainlain o Medio Initiolive Progrom bolh reactive and plonned.

General Requirements

The Proposal is date and lime stamped before the Final Dole for Proposol Submissions os delined in
Section 1; Timeline Schedule of Events.

The Controci requirements sel forh in Section 3: Reqwemenls herein and Appendix 8: Foarm P37
Agreement and Stondard Terms and Conditions - General Provisions shall constilute the basis for ony
Contract resulting from this RFP.

The Controct ond all obligations of the porfies 1hereundef shall become eﬂechve on ihe dale the
Governor and the Executive Council of Ihe State of New Hampshire approves lhe Controct (the
“Eflectlive Dale”).

Vendor sholl have a minimum ol five (5) yeors of relevan! expenence providi ng ymllor services to similor
governmental entities. Administrative and technicol stalf shall be of sufficient size ond knowledge base
1o support NHDRA in ils initiatives. In order 1o demonsirate markel experience and breodth, identity other
producl offerings or 1ools from your company wilhin the response.

Vendor sholt be bound by applicable NHDRA confidentiality policies.

The Coniract shall include NHDRA's Conlidentiolinformation Controct Provisions.

Subcontractors

Any Controct resulting (rom this RFP shatl nol be. in whole or in port, subconfrocted, ossigned. or olherwise
tronslered to any other person withoul prior wiillen approval by NHDRA.

If subconlroctors are to be used, the Contractor must cleary explain their porticipation.

If subcontractors are 1o be used. please include information regarding the proposed subcontractors
including the name of the company. their oddress, contact person and lhree references for clients they
ore currently servicing.

The Confraclor shall be direclly responsible for any subconiroctor's performance and work quolily when
used by the Conlractor 1o cany out the scope of the job.

Subcontraciors must abide by all lerms and conditions under ony resultant Contract.
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Additional Requirements

» NHDRA requires len {10) doys' advance knowiedge of work schedules 10 provide security ond occess to
respeclive work aregs. No premium charges wil be poid for any off-hour work,

= Al work must be perdormed according to the specificalions of 1he Conlracl to the satisfoclion o NHDRA.

« The work stofl sholi consisl of qualified persons complelely fomitior with Ihe products and equipment they
shall use. The Contracting Olficer may require the Vendorlo dismiss from 1he work such employees os it
deemsincompetent, coreless, insubordinale, or otherwise objeclionoble. or whose confinued
employmeni on the work is deemed to be conlrary 10 the public interest or inconsistent with the best
interes! of securily and NHDRA.

« The vVendor or Iheir personnel shall not represent themselves os employees or agents ol NHORA.

« White on State property. employees sholl be subjec! 10 the control of NHDRA, but under no circumsiances
shall such persons be deemed o be employees of the Siate.
All personnel sholt abserve all reguiaiions or speciol restrictions in effect al NHDRA.

« The vendor's personnel sholl be allowed only in oreas where services are being performed.

+ Al Proposals shall remaoin valid for o period of one hundred eighty (180) doys following 1he deadiine for
submission of Proposols, or unlil the Ellective Date of any resulting Conlroct. whichever is later.

e A Vendor's disciosure or distdbution ol on RFP other than lo the NHDRA may be grounds lor
disquolificotion.

* RFP prices must be in US dollars and must include detivery ond oll other costs required by this'RFP
invitation. Special charges, surcharges, processing charges (including credil card fransoction lees).
delivery chorges. or luel charges-of any kind (by whatever name) may not be added on at ony lime.

SECTION 4 - PROCESS FOR SUBMITTING A PROPOSAL
Proposal Submission, Deadline, and Location Instructions

+ Proposals submilled in response 1o this RFP must be received by the NHDRA no loter than the time ond
daole specified in the Timelfine Schedule of events in Seclion 1. herein. Late submissions will not be
occepted ond will be returned 10 the Vendor unopened. Delivery of the Proposals shall be ot the
Vendor's expense. )

* Al Proposots submitted in response to ihis RFP must consis! of af leost:

o One (1} ongnno! ond five (5) cleordy ndemmed copies of the Proposol mcludlng all required
olfochments: and
o One (1) odginal cleory identified electronic copy of the Proposal: including all required
oftachments contained on digilal media device such os.USB Fiosh drive.

+ Delivered via U.S. Moll or delivery service ond mus! be addressed fo:

RFP#REV 2019-01 Strategic Communicalions ond Public Relations Services lor the NHDRA

c/o Roger Morchand. Project Manager
NH Departmenlt of Revenue Administration

109 Pleasant Streel
Concord NH 03301

. 'A Proposal shall be deemed received by the NHORA ot the fime thot il is officiolly documentéd by the
DRA os'having been received at the locofion designated obove in occordance wilh its established

" policies ond procedures.

+ NHDRA accepts no responsibility tor misiabeled mai or mgjl thot is nol delivered or is undeliverable for
any reason, Any damage thal may occur due to shipping shall be the Vendor's responsibility.
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_ Proposat Inqulires
© Allinquiries concerning this RFP, mclud‘mg but not limited o, requesls lor clorlications, questions, and ony
chonges 1o the RFP, shall be submitied via email 1o Ihe lollowing RFP designated point of conlact:

To: Roger Morchand ol email; QR;A;EM@QRAJ.QD_

Inquiries must be received in wriling no later than the conclusion of the Vendor Inquiry Period (see Timeline
Schedule of Events). Inquiries received loler than the conclusion of the Vendor Inquiry Period shall not be
considered properly submitied and moy not be considered.

Addenda
in the event it becomes necessory to add 1o or revise ony part of this RFP prior to the scheduled submittal dofe.

the NHDRA will post on the Department of Adminisirative Services web site ony oddendo. Belore your submission
and periodicolly prior to the RFP closing. Vendors are required 10 check the site for any addenda or other
maleriols thal may hove been issued ollecling the RFP. The web site oddress is
hitps://das.0h.gov/Pyrchosing/vendomesources.osp.,
Restiiction of Contact with State Employees )
from the date ol release of this RFP until on oword is mode to o Vendor ond publicolly announced. all
communicalion with personnel employed by or under coniract wilh the NHDRA regording this RFP is forbicdden
uniess first opproved by the RFP Point of Conlact listed in ihe Proposal Inquinies seclion, herein. NHORA
employees hové been directed nol 10 hold conlerences and/or discussions concerning this RFP with ony vendor
,Quring the selection process, unless olherwise oulhorized by the RFP Point of Contoct.
-SECTION 5 - CONTENT AND REQUIREMENTS FOR A. I’ROPOSM ; \

Proposals shall foliow Ihe following format and provide the required informafion set forth below. Eloborate
proposols beyond whot i |s sullicient 1o present o compilele ond elffeclive proposat are not desired.

0) Execvtive Symmory (1-2 Pages)

Vendor Execulive Summary. identilying how the Proposal submitied satisfies the RFP requirements. The
executive summary must include an overview of the Vendor's proposed methodology fo provide the
Services for lhe NHDRA and also a description of the Vendor facilities and subcontractor tocilifies.
generol company operations, conterencing fealures ond funciionality, support and training. if
opplicable. The Vendor must clearly idéntily its qualifications lo meet the requirements defined in the
RFP and reveal a clear understanding ol 1he RFP requirements.

b) Company Profile {1-2 Pages)

Provide lull details regording the lollowing items in support of the Vendor's experience and aobility lo

provide the Services. Include: ‘.

Full legal compony name:

Yeor business started: 2

Il applicable. informalion on ony parent/subsidiary relationships wilh ony other company or

companies;

Stale ol incorporation:;

Location of headquarters;

Current number of people employed: .

Delails of any litigation during the lost ten (10) years thol yow company is or was a porty 1o in

which an adverse decision might result in o material chcmge in the company's financiat

position or fulure viability:

+ Presence in lhe Siote of New Hompshre;

-+ Idenlificalion of which services are provided via the Vendor and those intended 10 be resold
or provided by o subconiroclor;
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Sub-contraciors, including company name, oddress. contact person and three relerences for
clients they are cumrenlly servicing.

¢) Experience ln Providing $imilar Service (4-8 Pages)

Provide lhree (3} delailed exomples ol deployments where the Vendor implemented slro1eg|c

communicolions and public relotions services. Detoils must include cusiomer contact

information ollowing NHDRA to contact the respective Vendor customer. All contact
information must be current. NHDRA is nol responsible 10 search for contact individuols to
venly information;

Provide detailed examples of other strotegic communicolions and public relotions services
Ihal the Vendor has performed lor simiiar governmentol enfities. Vendor must discuss
implemenlolion schedule and any signilicant project milestones:

Provide three (3) delailed references for each sub-conltractor intended to be used by the

vendor. Details must inctude customer contac! information allowing NHORA 1o contact the
respecliva Vendor customer. All contoc! intormalion must be cument. NHDRA is nol
responsible 1o search for contact individuals to verify or update informalion.

Describe your project leam and provide resumes of key stafl that will provide Services. [Poge
Couni does nol opply for Resumes) .

d) Strotegic Communications and Public Reiatlons (up lo 7 Poges)

Prepare and submil responses to the following ilems:

Describe your company's melhodology ond approoch 1o handling medio relalions cnd
public relations (PR).

Provide a list of your company's most curent clients receiving said services,

Oulline o successiul PR campaign your company has implemented: {Limit response to one
poge)

Describe your approach in utilizing PR in support of a mission, or busmess campaign. (Lirmit
response 10 one poge)

Desciibe a compaign thal successtully increased visibility ond awareness of services and
brand recognition. Provide an example of Creativily - Design ond Slorytelling.

Define the lechnical approach and melhodology of providing services. oddressing ofl RFP
aspects 0s noled within the Scope of Services.

Describe your company's approoch lo sirategic planning and the evaluotion measures thot

_ are imposed during the process to ensure thot the thinking generated and solutions

presenied best serve the interesls of the client.

Provide an explanation of how your compony measures/determines the effecliveness of
advertising/markeling programs and campaigns including return on investment {ROI).
Provide a detoiled work pian defining how Services will be implemenled. timelrome fo
implement Services.

e) Yolue Added Services (1-2 Poges)
vendors are inviled 1o olfer Value Added Services not defined within, bul related 1o
communicalions and public relations services. Define all such olferings naralive wilhin the
Proposal. NKDRA shall be 1he sole delerminant in acceptance or rejection of any additional
services oflerings and inclusion in o resulling contract.

0 Cost/Pdcing

Prepare and submil your best pricing offer and cost sheel.

Pricing musl be provided ond presented in hourly rates bosed on work perlormed and include
hourly amoun| when/il agreed upon hours have expired.
Pricing should include. but not be limited 10. the tollowing cotegories:

o the Services a

o Elechonic newsletters and communicotions

o Medio crealion, planning. negoliation
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o Conlent creation
o Creotive development
« The price(s) quoled should be inclusive.
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SECTION & - EVALUATION OF PROPOSALS
Criterio for Evaluation and Scoring

Each responsive Proposol will be evalualed and considered with regard to the following criteria:

The Evaluation Commitlee will use o scoring scole of 100 points, a maximum of 50 points awarded bosed on the
Price Proposal, 6 maximum of 20 points awarded lor the Experience and a maximum of 15 points awarded for
the Requirements & Impiemenlation and a maximum of 15 points award tor Approoch & Crealivity. The
maoximum points thol will be aworded oare shown in the Vendor Scoring Calegories lable below.

Formal PrelentaiIons/DemonsfralIons/DIscquom

During the evaluation process the NHDRA moy require o Vendor to onswer queslions with regard 10 the proposal,
make formal presenialions 1o the evoluction team, and/or provide domonxlroluons If formal presentations are
requlred Ihe NHDRA shall invite up o the live (5) highes! scoring vendors.

VENDOR SCORING CATEGORIES ‘ s PQINTS
RFP PROPOSAL with the following polentiol maximum scores lor each RFP Proposal
catlegory: :
Approach & Creativily 15

Strotegic communications and public relations oppfooch memodology
Creolivity - Design and siorylelling .
Reporting

Requirements & Implemeniation ) . 15
Requiremenis motich
Ease of impliementalion
Project work plon

Experience ! . 20
" Company prolile and stolf qualifications
. Experience in providing similor service
PRICE PROPOSAL with Ihe lollowing potential maximum score: ' 50
TOTAL POTENTIAL VENDOR PROPQOSAL AND PRICE POINTS 100

The evaluation leam will selec! 0 vendor bosed upon the critenia ond standards conlained in this RFP and from
applying the weighting defined in this section. Oral inlerviews ond relerence checks, fo the extent they ore
ulilized by the NHDRA, will be used lo reline ond flinglize preliminary scores.

Planned Evaluations
NHDRA plans 1o use the following evalualion process: 4
+ {niticl screening 1o ensure thal the Proposals are in complncmce with submission requirements:;
Preliminary evolualion ol Ihe Proposals:
Oral interviews and Product Demonsirations (if necessory):
Final Evoluation of Proposals ond scornng:
Review of Price Proposals ond final scoring: and
Bes! ond Finol Offer (BAFQ) it oppropricie: ond
Select the highest sconng Vendor (s) ond begin controct negoliction.

@ .o » & ¢ 0
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Iniflal Screening

The Agency will conduct an initial screening siep to verly Vendor comphonce with the submission requirements
set forth in the RFP and Ihe minimum conlent sel lorth in Section 5 of this RFP. NHORA may woive or offer a limiled
oppodunily 1o cure immatenal deviations from the RFP requirements il il is determined to be in‘the besl! interest of

the State.

Preliminary Scoring of Proposals
NHDRA will establish on evoluation teom lo initiolly score the Proposals. This evaluotion team will review the
proposals and give a preliminary score (o the proposals under the guidelines set forth in Section 6.

N
Oral Interviews and Produci Demonstrations
tf NHDRA determines thal it s appropriate. Vendors may be mvned to oral interviews and/or Dfoducl
demonsirations including demoenstrations of any proposed cutomoted sysiems or lechnology componenls.
NHDRA relains lhe sole discretion to delermine whether o conduct oral inlerviews. with which proposers: and
the number of interviews. Vendors are advised thal NHDRA may decide 1o conducl inlerviews with less than oll

responsive proposers.

" The purpose of oral inferviews ond product demonstroations is lo clarfy and expound upon informotion provided
in the wiilten Proposals. Vendors are prohibited from oliering the bosic substance of their Proposots during the
orol interviews ond produci demonsirations. NHDRA moy ask the Vendor to provide wrillen clorfications of
elements’in its Proposal regardiess of whether il intends fo conduct Oral Inlerviews.

Information goined from oral inferviews and product demonstrotions will be used o refine Vendor Proposol
review scores assigned from the inifiol review of the Proposats.

Final Scodng of Proposols

Following oral interviews. produc! demonstrations. relerence checks (il oppropriate) and/or review of written
clarifications of proposals iequested by NHDRA, the evolualion team will determine a final score for each Vendor
Proposal.

Price Proposal Review

Price proposals will be reviewed upon complelion of ihe final scoring of proposals..The Vendor's Price Proposal
will be aflocated a maximum potential score of S0 points. Vendors ore odvised thot this is not o low bid award
and Ihat the scoring of the price proposal will be combined wilh the scoung of the Vendor Proposd o
delermine the overall highest scoring Vendor.

The l’ollowir_tg formuta will be used to assign points lor cosls:

Vendor's Price Score o (Lowest Proposed Price / Vendor's Proposed Price) x Number of Points for Score
For the purpose ol use ol this tormulo. the lowest proposed price is defined s the lowest price proposed
by a Vendor who has been qualified to submit o bid.

No Bes! and Fina) Offer

The Proposal should be submitled initialty on the mos! lovorable terms which the Vendor can olfei. There willbe
no best and linal otler procedure. The Vendor should be prepared 1o accept this RFP for incorporation into o
conliract resulting from this RFP. Contract negolialions may incorporote some or all of the Proposal.

Award
The oward shall be made to the Vendor meeling the crileria established in this RFP and providing the highest
evaluation process score. The NHDRA reserves the right to reject any or ofl proposals or any part theceol, if an
oward is made, il sholl be in {he form of o Stole of New Hompshire Conlracl.
Il the NHDRA delermines o make an award. the NHORA will issue an “intenl lo negoliole” nolice 10 0 Vendor
based on Ihe evoluations. Should the NHDRA be unable 1o reoch agreement with the selected Vendor during
conlract discussions, the NHDRA may then underlake contract discussions with Ihe second prelered Vendor
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- ond so on. or ihe NKDRA moy reject oll proposals. concel this RFP, or solicit new Proposals under o new
ocaquisition process.

SECTION 7 - TERMS AND CONDITIONS RELATED TO THE RFP PROC\ESS

RFP Addendum

The NHDRA reserves the right 1o amend this RFP al ils discrelion. prior to the Proposal submission deadtine. inthe
event of an addendum 10 this RFP, the NHDRA, ot its sole discrelion. moy extend the Proposo) submission

deodiine, os it deems appropriate.

Non-Callusion
The Vendor's signature on o Proposal submitted in response to Ihis RFP guoromaes that the prces, terms and

condilions, and Stalement of Work quoted hove been esiablished wilhout collusion with other Vendors and
without effort to preclude the NHDRA from oblaining the best possible competitive Proposal.

Property of the State

All material received in response fo this RFP shall become the property of ihe State ond will not be relumed to
the Vendor. Upon Controct award, the NHDRA reserves the right 1o use any informalion presented in any
Proposal. .

Confldentiality of a Proposal
Unless necessary for the approval of a Contract. the substonce of a Proposal musi remain confidential until the

Ellective Dole of any Contract resulling from this RFP. A Vendor's disclosure of ' dishibution ol Proposals other
than to the NHORA will be grounds for disqualtification.

Public Disclosure
Generally, the full contents ol any Proposal {including oll motedals submitted in connection with il. such os

allachments. exhibils, addenda. and vendor presentotions) become public Informalion upon completion of
fino! contract or purchose order negolialions with the selected vendor. Certoin informalion concerning bids or
proposok, including buf not limited 1o pricing or scoring. is generally ovailable to the public even betore this time.
in occordance with the provisions of NH RSA 21-G: 37. )

To the exient consisten! with opplicable siote and federal lows and regutations. as determined b\} NHORA,
including, but not limited 10. NH RSA Chapter 91-A [the “Right-lo-Know™ Low), the.NHORA shall, after final
negolialions with Ihe selected Vendor ore.complete. altempt 1o maintain Ihe confidentiality of pomons of a bid
or Proposal that are clearty and propedy marked by a vendor as confidenlial in accordance with the
procedures set forth in Appendix C: Confidential information Conlract Provisions.

Non-Commitment

Notwithstonding ony other provision of this RFP. this RFP does not.commit the NHDRA 1o award o Conlract.
NHDRA reserves the right. al its sole discretion, 1o reject any and all Proposcts. or any portions thereol, ot any
time: 10 cancel this RFP; and to solicil new Proposals under a new acquisition brocess.

Proposal Preparation Cost ' '

By submitting o Proposal. a Vendor agrees that in no event sholl NHDRA be either. responsible for or held lioble for
any costs incured by o Vendor in the preparation of or in connection with Ihe Proposal. or tor Work performed
prior 1o the Elfective Dale ol o resulling Contracl.

Ethical Requirements

fFrom the time this RFP is published until 0 controct is owarded. no Vendor shall olfer or give, direclly or indirectty.
any gilt, expense reimbursement, or honororium, o3 defined by RSA 158, lo any elecied olficial, public official.
public employee. constitutional official, or lamily member ol any such official or employee who will or has
selecied, evoluated, or owarded o contracl. Any Vendor Iho! viololes RSA 21-G:38 shall be subject to
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proseculion tor an oflense under RSA 640:2. Any Vendor who has been convicled of an offense based on
conduct in violation of fhis section. which hos nol been annulled. or who is subject 1o 0 pending criminal chorge
for such on offense, shall be disquolilied lrom responding 10 the RFP, and every such Vendor shafl be disqualified
from bidding on or responding 10 any RFP or similor request for submission issued by ony slole agency. A Vendor
that wos disqualified under this seclion becouse ol o pending criminal charge which is subsequently dismissed.
results in an acquittal, or is annulled. may noftity the deporiment of administralive services, which shal note thol
information on the list mainigined on the state’s internaolintronet system, except in the cose of annuiment, the
information, sholl be deleted from the lisi. ’ .
SECTION B - CONTRACT TERMS AND AWARD

Non-Exclusive Contract
Any resulting Contract from this RFP will be a non-exclusive Contracl. The Slate reserves the right. of ils discretion. .

10 retain other coniracton 1o provide ony of the Services idenlified under this RFP or moke an award by item,
part or portion of an item. group of items. or lolo! Proposal.

Award

If NHDRA decides 10 oward o comroci as aresull of this RFP process..ony oward is commgcnl vpon approvol of
the Contract by Governor and Executive Council of the Slote of New Hampshire.

Standard Contract Terms

NHDRA will require the successful bidder to execule a Not to Exceed contract using the Standard Terms and
Condilions ol the State ol New Haompshire which is otlached os Appendix B; FORM P37 AGREEMENT AND
STANDARD TERMS AND CONDITIONS.

The Term of the Contract will be lor {1) year from the Effective Dole. The contracl term mov be exiended (3)
three limes . eoch time by on additional ferm of | yeor ot the sole option of NHDRA, subject to the porties’ prior
wiillen agreement on tems and appilicoble lees for each exlended lerm.

NHDRA may consider modifications of this form during negoliofions. To the extent thol a Vendor befieves that
exceptions to the standard form controct will be necessary for the Yendor to enter info the Controct. the Vendor
should note Ihose issues during the Vendor Inquiry Period. NHDRA will review requested exceplions and accept.
reject or note that it is apen 1o negotiation ol Ihe proposed exceplion ot ifs sole discrefion. If NHDRA accepts o
vendor's exception, NHDRA will, at the conclusion of the inquiry period. provide nofice to all po!enf-ol vendors of
{he change to the P- 37 and indicate thot change is availabile o all potential bidders.

Any exceplions to the standard form contract thot ore nol roised dusing the Vendor Inquiry Perod ore waived.
In no event is a Vendor to submil ils own standard controct termms and conditions os o replacement for NHDRA's
terms in response to this RFP,

L Awarded a Contract, the Vendor must complete the lollowing sections of the alfached State of New

Hompshire Form #P-37:

Section 1.3 Vendor name

Seclion 1.4 Vendor address

Seclion 1.11  Vendor signature

Section 1.12 Name & Tille ol Yendor signor

Section 1.13  Acknowledgements

Secftion 1.13.1 Signature of Notory Public or Juslice of the Peace

Section 1.13.2 Name & lille of Nolary or Justice of the Peoce

e Provide cerlificate of insurance with {he minimum limits required as described below.

‘s Provide certificale of workers' compensotion.

e Provide o cerilicote of good standing from the NH Secretary of Slate or prool of your completion of ond
poymenl for the start of the registration process.
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Cerlficate of Insurance .
vendors awarded a contraci{s) shall be required to submit proof of Comprehensive General Liability pror to
penormin'g any services fort NHDRA. The coverage shollinclude general liabilily insuronce against all claims of
bodily injury. death or property domage. in omaunts of not less than $1.000.000 per occurence ond $2.000.000

aggregole.

Termination

NHORA shall have the right 10 lerminale the Conuoc! at any time by giving the successlul Vendor a thirty (30)

day wrillen nolice.

Vendor Certiflcations

All Vendors must be duly registered as o vendor cuthorized lo conduct busmess in the Stale ol New Hompshire.

e SIAIE OF NEW HAMPSHIRE VENDOR APPLICATION; Prior fo award. Vendors musl hove o completed

vendor Applicalion Package on file with the NH Bureou ol Purchose ond Property. See the lotlowing
website for information on oblgining ond filing the required torms (no fee):

hitps://DAS NH.Gov/Purchosing
o NEW HAMPSHIRE SECRETARY OF STATE REGISIRATION: An oward. in the form of 0 controct{s), will ONLY

be owaorded to o Vendor who is registered 10 do business AND in good stonding with the Slale of New
Hampshire. Please visit the lollowing websile 1o find oul more about the requirements tor regisfrolion wilh

ihe NH Secrelary of State:  htips.//www ,m:,g gov/comporote,
. WW If required by the using agency. the Vendor will have signed by

each of its employees or its approved sub-contracior(s). if ony, working in the office or extemally with the
Siofe ol New Hompshire records o Conlidentiality form and Criminol Record Authorization Form., These
torms shall be returned 10 the individual using agency prior fo the stort of any work.

Involcing
Invoices shall be submmed after compietion of woﬂ: to NHDRA. Payment shall be paid in full within thirty (30)

doys alter receipt of invoice and acceplance lo NHDRA's sotisfaction.

Payment s .

Payments shall be made vio ACH or Procurement Cord [P-cord = Stale issued procurement card) unless

otherwise specified by NHDRA. Use the following fink 10 enroll with ihe State Treasury for ACH payments:
s/ wwaw wv/ir stole-v hi

Noltificatlon and Award of Contract(s)
Award resuils will not be given by lelephone. For Vendors wishing fo otfend the proposal closing, only Ihe

number of vendors submitling responses will be made public. Specilic response information will nof be given out.
Proposol resulls [vendor names and rank or scores) will be made public five days prior fo submission to Govermnor
and Council for linal approvol of the contract(s).

Proposal results may be viewed on the State’s wobslte at: mmmwmw

when they become public.
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APPENDIX A:-OFFER

Vendor hereby offers 1o perform the Services 10 the Stale of New Hampshire Depariment of Revenue
Adminisiralion as specilied ot the prices quoted below, in complete accordance with genero! and detoied
specificolions and requirements included herewith,

Cosl of Proposed Solution: Table 1

This table is prqvi'dea for cost comparison only and shall no! be deemed 1o reflect actual purchases.

Cod ttem - _Hours Houry Rate | Hours X Hourly.Rate
Develop, maintain ond implement o slrolegac 18D S $ ‘
communications and public relalions plon .
Develop and maintoin a sirategic 18D $ $.
communicotion and wluoiwe calendor for the
Stote .
Develop ond maintain inlluencer list for NHDRA 180 3 $
Develop ond maintain relotionship building 18D $ $
. Lprogram for Megts ond Rentals Tox Operators .
Develop and mainloin o media iniliative 18D 3 3
progrom both reactive and plonned : . ;
Total Cost R N 3
VENDOR CONTAC ATIO

* Please provide contactinformation below for o person knowledgeoble of and who can gnswer questions
. regarding this bid response.

Contoct Peron . Local Telephone Number Totl free Telephone Number
E-mol ACCKess Compony Websile DUNS #
vendor Compony Nome vendor Adoress {

Note: To be consldered, proposal must be signed and notarized on front cover sheet in the space provided.
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APPENDIX B: FORM P37 AGREEMENT AND STANDARD TERMS AND CONDITIONS

" SAMPLE FORM TO BE COMPLETED UPON AWARD
FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and ell of its altachments shall become public upon submission to Governor and
Executive Council lor approval. Any information thai is private, conlidential or proprictary must
be clearly identified 10 the agency and agreed to in writing prior to signing the contrect.

AGREEMENT
The Stote ol New Hompshire and the Conltroclor hereby mutually agree os follows: -
GENERAL PROVISIONS
1. IDENTIFICATION. . .
1.3 Siate Agency Nome , 1.2 Slote Agency Address
1.3 Confractor Name 1.5 Contractor Address
1.5 Contraoctor Phone 1.6 Account Number 1.9 Completion Ddte 1 1.8 Price Limilation
Number
1.9 Contracling Officer tor Slole Agency " | 1.125late Agency Telephone Number
1.11  Contraclor Signature .| 1.2 Name and Tille ol Contractor Signatory
1.13 Acknowiedgement: Stale of . County of
On . belore the undersig'ned officer, personally obpeored Ihe person identified in block 1.12.

or sotisfactorily proven fo be the person whose name is signed in block 1.11, and acknowledged that s/he
execuled this document'in the copocily indicoled in block 1.12.

| 1.13.1 Signature of Notary Public or Justice of the Peoce

{Seal]

1.13.2 Name and Title of Notary or Juslice of the Peace’

1.14 Slote Agency Signalure 1.15 Nome and litle of Siote Agency Signotory

Dole: -

1.19 Approval by the N.H. Deparimen! of Administrolion, Division of Personnel (if opplicable)

By: s Director, On:

1.20 Approvbi by the Aftomey General (Form, Substonce and Execulion) (if apptcable)

By: Oq:

.21 Approval by the Governor and Execulive Council

f
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By: y On:

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The Siole ol New Hampshire, ocling through the ogency idenlified in block
‘1.1 {~Stale”). engages controctor kientified In block 1.3 {“Conlroclor™} 10 periorm, ond the Coniroctor sholl periorm, 1he work of sale of
gooas, or both, denriﬁed ond more poriicularty described in the olloched EXHIBIT A which s ncorporaled herein by reference (“Services™).

3. EFFECTIVE DATE/COMPMLETION OF SERVICES.

3.1 NoMithslanding any provision ol This Agreement (o Ihe conltrory. 0nd subject 10 the approval of Ihe Govemor and Execulive Councl ol
the Siote of New Homeshiie. il appECabie. this Agreement, Gnd ol obiQOToNs of the porties hereunder, shal become elleciive on the cale
the Govemor ono Execulive Councll approve 1his Agreamen! as incicoled In block 1.18. uniess no such approvd i required. in which cate
the Agreemen! shol become efleclive on fhe dale the Agreement s signed by the Slote Agency Os shown in DIOCk 1.14 [“Ellective
Datle”).

3.2 11 the Conlsoctior commences the Services prior 10 the Elleciive Dole. ofl Services pedmd by Ihe Contractor pror 10 Ihe enccuve
Dote shat be periormed al the sole rhk of the Contractor. and In Ine eveni Ihal This Agreemen! does nol become elleclive. the Siale shofl
hove no Babiily 1o the Controclor, including withou! fimilalion. ony obligation 10 pay the Controcior lor any cosls Incumed or Services
periormad. Contracior must compiale ol Services by 1he Compielion Date specified in block 1.7,

4. CONDITIONAL NATURE OF AGREEMENT. Notwiinsianding ony provision Ol this Agreement (o Ihe conlinory, ol abkgotions of the Siate
herounder. INCIAING. withou! imilofion, I CONINUONCH Of poyMenis hereunder. ore conlingen! LPON Ihe ovolcdilly and conlinued
appropsiation ol lunds. and in no avent shol the Siote be able lor any paymenls hereunder in excess of lwch ovaiobie opproproled
tunds. In the event of o reduction or lermination of appropdaled funds, the Slote sholl have the dghi fo withhold poyment unill such funds
become avaliabie, If ever, ond shot have The ight 1o lemminole this Agreemeni immedioiely upon giving the Conlroctor nolice of such
lermination. The Siote shofl not be requiked to tronsfer funds trom ony olher occount to Ihe Account identified in block 1.6 in Ihe event
funds in thot ACCoun| Ore reduced or UNovoBobIe.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price. melhod ol poyment, and terms of payment ore idenliied ond more particulony aescided in EXHIBIT 8 which iy
incorporaied herein by relerence,

5.2 The poyman! by the Stote of the controct price shad be Ihe only ond the compiele reimbunsemant 10 the ControCior tor o8 oxpenses. of
wholever nalure Incurred by the Controctor in the performance hereol. ond shall be ihe only ond the complale compensation (o Ihe
Controclor lor the Services. The Stote shat hove no lcbillly lo tha Conlracior other Ihan Ihe conkrac! pdce. n

5.3 The Siale reserves the righl 1o oflset kom any omounts olherwite payabie 10 the Conliocior under this Agreement Inose liquidoled
amounls required or permilled by N H. RSA B0:7 Ilvough RSA 80:7-C o Ony olher provision of low.

5.4 NoMmiInsionding any provision in this Agreement 10 the conlrory, ond notwilhstonding uneapecied crcumsionces. in no evenl sholl the
lotal ol off paymenis oulhorzed, or ociually mode hereunder, exceed the Price Limilotion sei foh in Diock 18. -

4. COMPUANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNTY.

6.1 In conneclion with the performance of the Sarvicds. tha Conlratlor shall comply with of stalules, lgws, reguiations, ond orders of
lecerol. slote. counly or municipal outhorilies which impose ony obiigation or-duly upon the Conlracior, INCuding. bul not Emited to. Civl
righls and equo! opportunily lows. This moy inchude the requiremen lo utiize ouxiiory olds ond services o ensure that penons with
communicotion dsablities. Including vision, hearing and speech. con communicole with, receive inlormation from, ond convey
inlormotion 10 the Conlracior. n oddilion, tha Controcior sholl comply with ol opplcoble copyright lows.

6.2 During Ihe 1e1m of this Agreement, the Controcion sholl nol discriminale ogainsl employees or opphconts lor employmen! becouse of
roce. color, religion. creed. oge. tex, handicap: sexual odentotion, or nallondl origin and wit ioke olfimolive oction o pravent such
discriminofion.

6.3 11 1his Agraemeni is lunded In any porl.by monies ol the United Sioles. Ihe Conltroctor shall Comply wilh of Ihe provisions of Executive
Ocgter No. 11244 [“Equot Empioyment Opportunity“}. as supplemenied by Ine reguioiions of Ihe Uniled Stoles Depoariment of Lobor (41
C.F.R. Porl 60], ond with ony rules, reguialions and guidetines os the Siole of New Hompshire or Ihe United Stales issue lo implement these
reguiotions. The Coatroctor furihar ograes lo permil tha Siole or Uniled Sloles occess 10 ony of ihe Contracior's books, records ond
accounts for the purpose of asceriaining compiance with o nias, reguiotions and orders. and Ihe covenonts, lems and condltions of this
Agresment,

7. PERSONNEL.

7.1 The Controcior shaft of Its own expense provide ofl personnel nacessary 10 perform the Services. The Conlraciorn warronis thol o
penonnel engoged i the Services shall be quolified 10 perlorm the Sefvicas, and shall be propey Bcenied ond otherwise cuihorzed to 0o
0 under o applicable lows,

7.2 Undess otherwise outhorized in wiiting, during (he lerm of Ihls Agreemeni, ond or @ period ol six (8) monins olier the Comoiollon Dota in
block 1.7, ihe Controctor shotl not hire, ond shall Nl pemil Any SUBCONIGCION O oiher person, firm or corporation wiln whom it Is engoged
in 0 combined eliort lo partorm the Services lo hire. any peron who & o Slole employee or olficial. who is moterolly invotved in the
procwement, oominlstrolion of perormonce ol this Agreement. This provision shal survive lesminalion of Ihis Agreement.

2.3 The Controcting Otficer specifiad In block 1.9, of his of hef successor, shol be Ihe Slole’'s representolive. in ihe eveni ol any dispule
concerning the intempralotion ol [his Agreement. the Conlrocling Olficer’s decision shall be finol for the Siote.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one o more of Ihe loBowing ocls or omissions of the" Controcior sholl constitute an event of delout hereunder (“Even! of Deloul™).
8.1.t lohwe 1o perform the Services sollstoctorly, or on schedule; o s . E

8.1.2 lolure to submll ony report required hereunder: ond/or

8.1.3 lolwe 10 periorm any other covenonlt, lerm or.condilion of this Agreement.

8.2 Upon the occurence ol any Evenl ol Deloult, the Slale may loke ony one. of more. or ol of tha lolowing OClions:

8.2.1 give thie Contracior a wiitlen nolice specilying the Event of Delouit and requiing i1 10 be remedied within, in 1he absance of a grealer
or lesser specificotion of lime, thirty (30) doys kom Ihe cate of the notice: and il the Event of Deloull is not limety remedied. lerminale Ihis
Agreement, elleclive two (2} days oller giving fhe Contracior nolice ol feminalion:

8.2.2 give Ihe Controctor 0 wrilien nolice specilying the Event of Oetoull and suspending ofl paymants 1o be mode under Ihis Agreement
ond ordering Ihot Ihe portion of Ihe controct price which would otherwlse occrue 1o the Contracior durng the perlod from Ihe date of
such nolice unill such Iime s 1he $iate oelermines that the Conlroctor has cured Ihe Eveni of Deloull shall never be poid 10 the
Conkroctor; g

8.2.1 561 ofl against ony olher oblgalions the Stole may owe 10 the Controcior ony somoges the Siote sullers by reoson ol any Event of
Delaull: and/or

8.2.4 ireql the Agreament o1 bréached and purtue ony Ol ity ramedies of law or in equily. or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION. ) ;

2.1 As used in Ihis Agre@ment, 1he word “doio™ 1hall mean ol inlormation ond things developed o obloined during Ihe performance ol. o
acquired o developed Dy recson of, Ihis Agieement. inchuxding. but nol imiled lo. of sludies. raports. fies, lormuoe. surveys. maps. charts,
10uUNnd frecordings. video recordings. piclonol reproduc lions, drowings, anolyses, grophic represeniolions. computsr progroms. compuler
printouls. noles, lellers, memonmnco. popen. and documents, ol whaiher finkhed or unfinished.

9.2 Al doto and any property which hos been received from the Siote or purchased wilh tunds provided for INOI purpose under Inis
Agreement. shatl be Ihe property of the $1o1e. ond shall be reluned to the Slale upon demand or upon lerminotion of this Agreement lor
any recson.

9.3 Confidentiafly of 010 sholl be govemned by N.H. RSA chopler #1-A or other exisling low. Disclosure of dolo requires prdor wilien
approval of the Slole. @

10. TERMINATION. In the avent of on eory terminalion of 1his Agreemen for any reason other than {he compielion of the Services, the
Conlrocior sholl defiver Lo ihe Conlrocting Olficer, nof loter Ihan fifleen (15) days ofier the oate of lerminotion. o report (“Termination
Repon"} describing In delal ol Services perdarmed. ond Ine contrac! price eomed, lo and inciuding the dote ol terminotion. The lom. |
subjec! moller, content, ond number of coples of the Terminalion Reporl shall be idenlical (o those of any Finol Repon described in ihe
ottached EXHIBIT A ; ¢ @ .

11. CONTRACTOR'S RELATION TO THE $TATE. i Ihe performance of Ihk Agreement Ihe Conlractor & in of respecis on independent
controcior. and ks neither an ogenl nor on empioyee of the Siale. Neilher Ihe Conlroctor nor ony of s officen. employees. ogents or
members shod hove outhorly to bind the Siole or receive ony benelils. workery' compansalion or other emolumenis provided Ly the Slole

10 Its amployees. -

12. ASSIGNMENT/DELEGATION/SUSCONTRACTS. The Conlroctor shafl nol ossign. or omew;_\m_ transter ony interesi in Ihs Agreement withou!
Ihe pdor wrillen nolice ond consant of the Siote, None ol the Services shall be subcontiacied by ihe Controcion wilhout the pror wrilien
nolice and consenl af ihe Stale. :

- 13, INDEMNIHCATION. The Conlioctor shot delend. indemnity'and hoid harmiess the Sicte. ils olficen ond employees, rom ond ogoinsi
ony ond all losses sullerod by the State. ils officers ond empioyees. ond any and o8 cloims, kabillies or penaities osserted ogoinsi the Stale.
I1s officers ond empioyees. by or 6n behal! ol any person. on occounl o, based of resulling kom. arsing out of {or which moy be ciaimed

. 1o arise oul of) Ihe Ocls or omissions ol the Contracior. Notwithsianding the loregolng. nothing herein coniined shall be deemed 1o
conslitule o woiver ol tha sovereign immunity ol the Siale, which immunity ks heredy reserved 10 the Siote. This covenant In paragroph 13
shall survive the terminotion of this Agreement.’

14. INSURANCE.

14.1 The Contraclor shol of its soke expente. oblain ond moiniain in lorce, ond shall require ony subconiracior or ossignee 1o obloin ond
moinloin in lorce. the foiowing insuronce: : !

14.1.1 comprehensive genaro! Boblilly insuronce agoinst o claims ol bodly Injury, death or property damoge. in omounts of not less thon
$1.000.,000per occurence ang $2.000.000 oggregate ; ond

14.1.2 speciol couse ol loss coverage lorm covering ofl property subject 10 subparograph 9.2 herein, in cn amount not less than 80% ol ihe
whole replocement voiue of the property. z .

14:2 Tha policies described in subparogroph 14.1 herein sholl be on poicy lorms and endorsements opproved lor use In the Stale Of New
Hompihkre by the N.H, Deporiment of Insuwronce, ond issued by Insurers licensed in the Slate of New Hompshie.

14.3 The Coalroctor shadt lumish 1o the Controcling Olficer idenlified in block 1.9, or his or her successor, o cerificate(s] of insuronce for oll
insuronce required under ihis Agreement. Conlraclor shot olso fumish 10 the Controcling Officer identified in block 1.9, or his or her
successor, certificala(s) of nswonce lor of renawol(s) of inswrance required under Ihis Agreement no taler than hily (30) days prior 10 the
exprolion dale ol eoch of the insurance policies, The certilicate{s) of insronce ond any renewot thereol sholl be olloched ond are
incorporaled herein by reference. Eoch cerdificale(s) of insurance sholl conloin o Clouso requiring Ihe insures to provide the Controcling
Olficer Ideniiliod in block 1.9, o his Of har successor, no 1ass Inon (hidy {30] coys por wrilien notice of concetiation or modification of ihe

policy.
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15. WORKERS' COMPENSATION.

15.1 By signing this ogreement, the Coniracior ogrees. Cerlifies ond woranis that the Contraclor is in compliance wiih'or exempl trom. ihe
requkements of N H. RSA chopler 28)-A (“Workers' Compensolion™)].

15.2 To'the exient the Controcion is subjec! 10 the requirements of NN, RSA chopler 281-A, Conirocior shot mainioin, ond require ony
subconiracior or ossignee 10 secuié and malnicin. payment ol Workers' Compensalion in connection with oclivities which the person
proposes 10 undenake puruant 1o Ihis Agreement. Conlractor sholl kanish the Controcting Otficer identified in block 1.9. of I or her
successor. prool of Workers' Compensalion in the manner descrided in N.H. RSA chapler 281-A ond ony opplicobie renewal(s) thereol,
which sholl be aliached ond ore incorporated herein Dy 1elerence. The Slole shall not be responsibie lor poymen! of ony Workers'
Compensolion premiums of for any olher cioim or benefil lor Contracior. o ony subconlirocior or employee of ContioCion. which might
orise under opplicoble State of New Hompshire Workers' Compensation lows in conneciion with the perlormance of the Services under Ihis
Agreemeni.

16. WAIVER OF BREACH. No l&iure Dy the Siate 10 enlorce any provisions hereo! oller any Event of Deloul! shall be deemed o woiver ol ts
fights with regord 1o Inal Event of Defoull. or any subsequent Event of Deloull. No exprass ladure 1o enforce any Event of Delout sholl be
ceemed a woiver of 1he right of Ine $1a1e 10 enlorce eoch and ofl ol Ihe provisions hereol upon Gny luriner o other Evenl ol Deloult on the
por of the Controctor.

17. NOTICE. Any nalice by o party herelo 1o Ihe alher porty sholl b ceamed 10 hove been Outy Celvered of given al the fime ol moiing by
cerlified moil, postoge prepaid. in o Unlled Siales Pos! Otlice addresied 10 Ihe parties ol the oddresses given in biocks 1.2and 1.4, herein.

18. AMENDMENT. This Agreemenl may be omended. woived of dscharged onty by an insirumeni In wrifing signad by the parfies herelo
and only Oler GPPOva! Of SUCh OMEnameni, wolver or dischorge by the Govermor and Execulive Council of Ihe Siole of New Hampshire
uniets no such approval s required under the crcumstances pursuont lo Siole low. nue or policy. '

17, CONSTRUCTION OF AGREEMENT AND TERMS. This Agreemen! shotl be construed in occordonce with the lows of the Slale of New
Hompshire. and is binding upon and nures lo the benefil of Ihe parlies and Ihew respeclive successors ond assigns. The worcing used in
Inis Agreement Is the wording choten by-the porties Lo express thek mutudt inlenl, ond no ruie of consinuction shatl e opplied oQains! O« in

Javor of any porty.
20. THIRD PARTIES. The porties hareto do nol Intend 1o benelll any Ihird parties and Ihis Agreemenl sholl nol ba consirved o conter ony

such benefll.

2). HEADINGS. The heodings throughout the Agreement ore for raference purposes onty, and Ihe words contained (herein shall in no woy
be heid 10 expiain. modily, amplity or oid in the intemretalion: constnuclion of meoning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Addilionol provitions et lonh in ihe oltoched EXHIBIT C ore Incommorated herein by relerence.

23. SEVERABILITY. In (he event Ony of the provisions of this Agreemeni ore held by a court of competent tsciction 10 be conlrory lo ony
siale or federol iaw., Ihe remalning provisions ol this Agreement will remain in full lorce ond eflect.

24, ENTIRE AGREEMENT. This Agreemeni, which moy be execuled in @ number of Caunlerparts, eoch of which shal be deemed on orngingl,
consiliutes the enlire Agreemeni ond undernlonding beween the porties. ond supersedes off pror Agreements ond undersiandings.
relating hereto.
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APPENDIX C: CONFIDENTIAL INFORMATION CONTRACT PROVISIONS

Any and all information contgined in or connecled to o bid or Proposal thal a vendor considers confidentiol
shall be cleorly designated in the lollowing manner:

'
if the Vendor considers gny portlon of a submission confidential, they shall provide a separate copy of the full
and complete document, fully redocting those portions by blacking them out and shall note on the applicable
page or pages of the document that the redacted portlon or portions are “confidential.” Use of any other term
or method, such as stating thot o document or portion thereof is “propretary™, “nol for public use”. or “for
clien's use only™. will not elfectively designale the materiol os confidential. In addition o providing an
odditional fully redocted copy of the Proposal submission fo the person lisied as the point of contact on Poge
one (!} of this document. the identified information considered 1o be conlidentiol must be occomponied by
seporale letter stoling the rationale for eoch item designated as confidential. in other words, the lelter must
specifically state why and under whal legal authorily each redaction hos been made. Submissions which do

_not conform 1o these instructions by failing to include a redacted copy (i required}, by lailing to include a letter
specifying the rationale for eoch redaction. by failing to designote redactions in the monner required by these
instructions, or by including redaclions which are contrary lo these insiructions or operotive low may be
rejected by the NHDRA as not conforming 10 Ihe requirements of the Proposal. The NHDRA will generally
ossume thot o Proposal submilted without an oddutuonci redacled copy contains no information which the
Vendor deems confidential. Pr i 1l ted vepi I igsh

WEWMMW& Ihis spec-hcoﬂv undemood Ond Oofeed lhoi

the Vendor waives ony cloim of confidenticlity os lo ony porlion of o response 10 this RFP thal is not maorked os
indicoted obove, and that unmorked {or improperdy morked) submissions moy be disseminated 1o any person,

wﬂhOU' hml'O"Oﬂ memwwg

It a request is made 1o the Stole by any person or enlity lo view or receive copies of any portion of o Proposal
ond if disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or regulation. Vendors
ocknowledge and agree Ihot the Stale may disclose ony and oll porlions of the proposal or reloled materials
which is nol morked as confidenlial. In the case of Proposals or relgled malerials thol contain podions marked
conlidential, ihe State sholl assess whal inlormation it believes is subject to release: nolify'the bidder that Ihe
reques! has been made: indicale wha!, it any. portions of the Proposol o: retated material shall not be released:
and nolify the Vendor of 1he dale it plans 1o release the malerials. Th i li with
Vendor's designation regording confidentiotity. The State shall have no obligohon 1o odvise @ Vendor that an
individuo! or entily is attempling o eieg:trorucony access. or has been relerred to; molerials which have been
mode publicly availoble on the Stote's web siles.

By submitling o Proposal, the Yendor ogfees that unless it oblains and provides 1o the State, pror lo the date
specilied in the nofice described in the paragroph above, o court order valid ond enlorceable in the Stote of
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New Hampshire, ol its sole expense, enjoining the release of the requesied information, the Slote may release
the information on the dale specilied in the nolice without any liabilily 1o the Vendor.

Notwilhslonding NH RSA 91 -A:4, no inlormation sholl be ovailoble 1o the public, or fo Ihe members of 1he
general courl or its stall concerning specific responses 1o this RFP from the time this RFP is published until the

closing date lor responses.
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APPENDIX D RFP 'I’RANSMITTAL LETTER

Dol;: :3'-3"5“\ : A  Company.Nome: MW&LM“S

Paint of Contac!: Roger Morchand
Telophono: 603-230-5074
Emal: morwmm

STATE OF NEW HAMPSHI!E IﬁQUﬂ'l FOR: I’RDPOSAl TRANSMITTAL LETYER

""’“’”SM E\_M ST S'Uﬁ"aﬁﬁ

wwuauon Nome: Slchdc Mn:lﬂculuu am! Mk “m Sarvic es lor the DA
/EP Numbar: REV 2019-01 .
RFP Posted Dole [on or'by): 8o

" RFP Cloting Dote ond ima: 4//2011 @ 1:30 PM (B3T)

{nsen name ol signor E ?Aks onb‘hdld____Lco"_"_ Mmdmmmm popo-ld
(colectvely rolomgd 10 03 Vendor™|-heieby ‘sdmits on offer 03 contained in tho wrilien propotal submiliod horewdih (*Prapotal?) ko the Slota. of
New Hompshire in retporse 1o RFP & 201901 for Skralegic Cmmﬂom and Pubc Idol!um Sarvice: lof the NNDIA the "KH"I ot lho Mc.(st

Quoted horain in-compiete oocudanco with the lﬂ’

Vengor qfieils to D lpct that:’

nov-ﬂdanmmdcnuowudbbobmwhelw '
e Yendor mwﬁmaw&hMammthmewmm

. mmuvemhmquhmwmmmmwm‘owm
mvmmmaawlwmmmm

1.
z
3. The Propasci b eflective for o period of mmmhmmmmmmnm
]
s.
8.

Furiner, In gccordonce with RSA 214:1 1. Nu\d«ﬂwdvm cclnmlml nelther the Vendor nor.ony ol [ wudubs. nlﬂamq

o.

-0,
€.

‘ pmdadolﬁcm[p:hdoaomconmlmbmmmwmmmﬁﬂyl«lﬁnmﬂvuunw&u\] -

oy, -within the past 2 yeors. baon convicled ol, or.ploadad gulty 10.-0 volation o RSA 1562 RSA 356:4, nrunv_;lo!oor ledaral kow or -
CMNGWWOWNWMWMQhMmIMIMM uﬁchhmmibommmlod
‘401 been prohibiled. dmmﬁulmw mwwhwmmmtmmbmmx
HesquM-dun decepivo, mwwmuwmwaﬂMMuwommﬂmN
mmnmsmnoﬂmmm WthImmMWndhhdhhuMMaqwhm
vamwmmdemmwgmﬂammdunvalulo .

Han, Mmmm‘lmulodlocuuommmcmMMIhmw«andmﬂbm
hmmlpnuodloqwhwdumﬂduba the depariinen! of ampioyman! securly, unnydih-noloaopamnen!

* egency. boord. ugmmm:w uammunomcomnnunaummmemanmuwmsm

hmnﬂwﬂnﬁomabmboconm«mmw”mbtmmawalmmudhuucm
Mmlcﬂodamrodbmnu mawmﬂcmmotm ammbommotmmmwhﬂq
saction, or ol any debomaenl, within 30.00ys of-sixch conviction. plea finding. or debermen; o 2 .
Nusbemuacoamun mbcmdpalmmmumhmu.cmmmuw ’

:Avﬂ:aﬂwdﬂsndnm E_V—P

BUBAN M. WALIER, Mocary Praic
mumw% K
My Commizaioh Bxplos May 18, 2021,
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RFP REV 2019-01 STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

APPENDIX D: RFP TRANSMITTAL LETTER
STATE OF NEW HAMPSHIRE REQUEST FOR PROPOSAL TRANSMITTAL LETTER

Dale: - . Compaony Name:
Address:

Poini of Contocl: Roger Marchond
Telephone: 603-230-5074
Emal. roger.morchonc@dro.nh.gov

Proposal invliotion Nome: Strateglic Communications and Public Inmm services lor the ORA
RFP Nymber: REV 2019.01

RFP Posled Dote (on or by]: J/8/2019

RFP Cloﬁng Dote gnd Time: 4/02/2017 @ 1:30 PM (E5T)

{insen nome o signor| on behati of [insent name of enfily submilling o

proposol (coleciively relened 0 03 “Vendor”) hereby subrmils on ofler a3 conlgined it the walllen proposa! submitied harewith {"Proposol”)
10 the Stole of New Hompshire in response 10 RFP # 2019-0t lor Skolegic Communicotions cnd Pubiic Relotions Services for tha NHDRA {iha
“RFP") ol the price(s) quoled hesein in complele, occorsonce with ihe RFP,

vendor ollesls to the loct that:

e vendor hos reviewed ond ogreed 1o be bound by the RFP.
The Vendor has no! otlered Gry of (he IanguoRe or other provisions conicined in (he RFP document.
The Proposol b alleciive lor o period of 180.doys rom the RFP Cloting dote Os indicoted obove.
The prces Vendor hos quoted In ihe Proposal were eslablished withou! colusion wilh olher vendors, . :
Tha Vencor has reod and fully undersiands the RFP,
s Furthex. In occordance with RSA 214:11<, the undersigned Vendor cérilfles thol neliher the Vendor nor ony of iis subsidiories, afﬁiolas or
’ odncboi olficers (prncipad otficers relers 1o indivicuols with manogemant responsidiity for the enlily of ossociotion):
O. HO3. within Iha pos! 2 yean, been convicled ol. or pleoded guily o, ¢ violalion ot RSA 356:2, RSA 356:4. oronvstoleotlodetdw
o county or municlpol ordinonce prohiiling speciied bIoding proctices. of involving anliinust viotations, which has nol been
annulled: : '
Hos been prohidiled. eilher pammanantly or Iempororly, from porticlpoling In any pUbic works projec! pursucnt to RIA 438:20:
¢. Has previousy provided {otse, deceplive. or roudulant information on © vendor Code NUMDAEr GPPECONoN fom, or ony oihes
gocumenl submilied 10 the Siate of New Hompshirs, which inlormglion wos not conecled as ol the ﬁme of the filng © bidl.
Proposct, or Quolotion; .
b curenlly debaned lrompedom'hgwmononvpmhclotm looomloovemnlor Ihegovemmemolcnv slote:
e. Haos, within the poil'2 years. faled to cure o defoull mcnvcmkocl with the lederol governmenl or the governmenl of any slola
s presently subject 10 any order of Ihe deporimen of abor, the depariment of employment secusly, or any other stale
deportment. ogency. boord: or commission, finding thot the opplcanl is not in complonce with the mauiements ol the lows or
nules thal the depariment, ogency. board, or commission i chorged with Implementing: .
0. b presantly subject lo any sonction o penally finoly lsued brlhe deportment of kabor. ihe deporiment ol employment securly.
or ony oiher siole depariment. ogency. boord. of commission, which sanclion or penaity has ndl been iully dischorged or tulflied;
h. Is cunenlly serving 0 senlence or  subject 10 © conlinuing or.uniufiad penaily for any crAme or viclotion noted in.this seclion;
Hos lcied or negiecied 10 odvise the NHORA ol any conviction, plea ol gullly. or finding reiolive lo ony crima o vidlafion noled in
ihis section. or ol any debarment, within 30 days of such conviclion, pieo. fndling. or deborment; or .
] Hosbéen ploced ondhe debared partles st cescdded in RSA 214:11-C wilhin Ihe pos! yeor. )
Authorzed Signor's Signature Authorzed Signor's Tile

Swmawpn -~

o

a

-

NOTARY PYBLIC/JUSTICE OF THE PEACE

COUNTY: STATE:
$igned and sworn to (or aftirmed) before me on - {docte) by (nome) as
(tine) of (nome of party on behcfl-of whom thh offestation lmaode).
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(Notary. Public/Justico of the Peoce)

My commission expher: . (.°°1°l
EXHIBITG

PROPOSAL FOR
SERVICES

MONTAGNE Apil 2019

COMMURICANUND

Vendor Coniac! Info

VENDO? CONIACTINFORMATION:

Cor gt Pev.0on tocolle sprant iymeer Tofilee s lghprons Humpse

ep mvers@monlonocom com vAA.monicgnecom.com

tengl aggrein Campary Wrente

012632740 Montagne Communications

ouns 3 Vengor Compony 1ome

814 Eim Street, Suile 205, Monchesier, New Hampshire, 03101

Veagar Agaieiy
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a) Executlive Summary

Monlagne Communication: (Montagne) has been working to advonce the
New Hamp:hite Department of Revenue Administialion™s [DRA) mission since
2016. Aninitial publie relolions engogement 1o raise awareness far ORA's Tox
Amnesly progrom resulled in the state nelting nearly $19 millionin unpaid
taxes - $3 million over legislalive estimaies.

Following the success of that eampaign, Monlugne anolyzed DRA’s
communicalions ond oulrecch ellorls. We performed on exientive
cammuynications and maik.eting cudil and developed o sliotegy designed to
develop a consisten! messoge and elevale DRA's'brana, burnishing the
image o! the agoency in the eyes of Ley stol:.cholders,

As you will see in the Iull cose siudy in Section C, we have successivily
deliveied on Iho! plon. delivering measurable resulls. In Ihe process, we hcve
creoted o sirong porinership anc we look: forwara ihe opperivnily 10 continue
our work: together.

The tollowing slice outlines the methodology v/e uncerlool. tor opproaching
our voork for DRA.

a) Executive Summary

Monlags: RN Ocvr4aped G hvi 16D B OC 11 1or deigAag CECAl CaMPAGNY OND Bty v iNG MUBIB DR ISl

‘W AOvn AYNAAY COMPINIAd My piocow fiw DTA, onobtng vi 1ngTUnly conbnur Ut work ond conbrvo to crsain sucgrn**

STEP | STEP 2 STEP 3 STEP 4 STEP S

swroteqy. Fepating
trewsogan ainic aAno'vig
& Conigrt . & Opumiic

Augrency
Asyrasment

Biscovery

3100 | = Uncovery enebicd us 10 Immene ouaeives luly inOF A" Ivong 0na b € foC! quesuem vheh enobled s 10 Deticy
igently DRA'S Dwsinets godis €ng o3 ocines, moel the 100, ana 1G12€ 1he 700, DA sratis: Compiereo

Mep 7 = Auarence Avsessnmnt idgatifies Lev SUoienges CnY mec.0 oullets tne? Cie infuenced Dy, Ve have aeveloped
comurenerave mea'o lsis netuding leagag tocc’, regpont end nalional mecio ouliels, to inguitry publicetore, mche outlets
ano 1=iec! blogs. Vie alvo hove oeveldped compreheruve bey siclenolaer lsh lorintemalong erte:nol cua ences ond
S0l (0f reuchng Inem. OR2 Stotw: Comph:ted (it oways vpdating)

Sten 3 - Shicteqy, Meswomng 8 Conlent ~ Once aud ences 610 1 oy Medio weie defingd, we developed o 1 2-manthstiolegr
0na calonE €a'enaD: 10 1eBEh AR thuse OwdienCes, GIONG with 18rYCICa MaBE Q). CORILNI GNO TS,
DFA Si0iw: Completed - o deicled work plan is included in Ihe proposa!

Mopr 4 = lochcal Deploymen: = Previous 106563 gre outined Gnd Nutute a:¢ aefined in Ine prooosal,

DRA Stohn! Comphited 7 Onpaing
$icw § ~ Feporting = EvCNORNA OV VOFER. B10YKING MEGHVICODIC FeALl QN0 OPLTDNY O sEolegy 0nd 1OCLCI Ona requo:
basis is key 10 C2Coting ongoing 1uscess. Ve hold weelly meenngl 10 revew acive projech ono provige maniny megto
COVCIOP IC DAY 10 ICCON OO MEAW!C OV IUCCenes, OPA $:oia: Ongoing
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) Compony Prolile

Moniagne is northern New Englond’s premier sirategic communications
firm. Qut leam is compiised ol veteran communications ond morkeling
protessionals and former journalists.

We have ceveloped impaciiul'compaigns utilizing all forms of
communicolions lor cotporate ciients, government agencies, slortups,
ond nonp:olits.

Qu firm stands opart kom compelitors by providing:
+ Senior parinets who aclively work on your occount
+ Size lhat oHers depth, yel'personal attenlion
+ Creolive, savvy, scrappy opproach

b) Profile & Capabilities.
PUBLIC & MEDIA RELATIONS

COMIMUNIY RELATIONS
Fulllegol name: Montogne CORPORAIE COMEAUNICATIONS
Communication:, LIC

CRISIS COMMUNICATIONS
Slole ol incorporgtion:
New Homp:hire EXPERIENTIAL MARKETING
Locolion of headquerers: ADVERTISING & MARKETING

Manchester, NH IMEDIA PLANNING & BUYING

Yecr business starteg: 2007

Cunenl number ol employees:
Sceven full-time

PUBLIC AFFAIRS & ISSUES ADVOCACY
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e 14N, A .Y
=) Expenence in Prowdmg o Similor Service

sefus siuwTan)
e m

..--mu-o-

Tne notion’s lest loliesy tuinea to idonlogne Qs it prepered to lavnch wond’s L1y becon-
wcented islant lich.el, We develon oninteioied iole@ic Commuricolons campoign
intluding rnedio elotions, vspeaeniiol madkeling [mooile “bacon ueh”), onrestive
wepoder outicash and lacitalca muchd inleavicws, The re100nie vos overwnelming.

Qi §2 B0 270 Ly 19 0> S0 rs0te 1non 600 locol, regicnal 6ad naticnal redio ovliels covered Ihe slory, gencraling
1,010,228 imp:essians ana 1.4 biflion vniaue onfine visilen, Mosl anponantly, L Heon
Bucon vecamy one of the N Lottery’s lasiesl-1eiing sCialch kChels,

o
NO TAXATION ON-OUR LIBATIONS!
PICFIN RIS SN ED |

pim Liguor & Vine Owtle:s ai¢ famously snovm for provicing Ihe vaaest selection 0! nome
1ol 0! 10w PRCeS 0T NO 1aa s, With mere than na .l of coniumen coming rom oui-olstale, vie
toted wilh develooing o comuuﬂ.ng COMDAIRN 10 10 3¢ CONYITI O WO'LTCS1 AN enpaemen). "No
Tasotion on Qur UDcions,” @ nolonwde 18'c ollean cowume: up 10 133 0! purchoies (coudic gt
stotes 1a'es 1on) vl launchod sio aainiep aied 2P and ma: l.._h-v()camm' n. trontagne led the 2P

1, grenero 9 Mot 01 B indmguol beces of locd, reanal ond notonal coveiage yicking 33.2
NE0IoN NP0, The £I0g oM vaas HH Uquer & Wing Oullel’s a1l sucCesus promohonin 1oy
megio coveroge 01¢ ennanement as more thon 4% 000 mavaudals om 45 e joined it emadis

regeem Ihe mvmgﬁ
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c) Expetience

-\T.\‘:L\\ N~ _ﬂ‘

7
‘mor (ya‘ Vo\ ?

ot =

.
L _ ¥
4 Plonet Fitnes: is one ¢f the couniry's leading heolih and welness componies, They tuined to
‘.7") iontegne to duvelop ond lounch o pllot community-relot'on: progrom to help leens develop
,e litedong eavrcise howils, The cesul! s the PF Teen Surmmer Chollenae, which enobled 15 10 17-
v year-gids to viork ou! for hee ot ony Planel Ritness location in Nev, Hompshirg over the summer,
planct when they dida't nove occess to their school gyms o sporting events, The lounch wo: o
fitness 1esounging succeoss vath more than 100 medio aullels covenng the s! rsulling in ncordy
450.000 print impecziions, 424,000 broadcos! impiession: and 31.8 million ontine impress'ons,
lAast imporiontly, mote thun 2,500 Hew Hampshire leen: peticipated, logging 12,000 visits,

(elence

Clitnt relironcey Clen) re nees
A Lhgn) <

HH liquor Commission NH Depcrimen) of hevenue Adminisholion

Joseph rroliico linasey Stepp

Chairman Comminsiongt

693.220.700% 403.230.5010 i}
joscon.molico@lquorsiaie.nhus gy S0 PNSG €10.AN [OV

HH Loftery Commissvion HB Depetiment of Fevenue Adminislighion
Mauvio MeCenn Carollyna Lear

Ditcelo: of Mo ling Assistunt Comunissiones

603.270.710) 603.220.507C

tAouro.tacConnBloncry.nn Qov calodynaicalfare.nh gov

Flune! Fimess

meCaoll Gosselin

Direclo! of Public Relotiors
£03.750.000115¢

ticCall Gossckn8ptha com

Doitmouin.Hicchcock Healin
Junniter Giiie
Vice Presigent, Communicolions £ Merieling
603.850.3082
LE.GilvjeSHIChcoc 010
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m of sholegic comimunicalions prolessionals wilth exlensive stale.oguncy ¢ perience.

DRA Account leum

M1 0OLPEACE TICC LI V0N wim
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'd} Strategic Communicalions and Public Relations

Melhodolony - Ve patie Quaeives 0n our meoio ona puhe relotions services. I} is @ the cote o! owr survices ond whol
sets us 0port rom compenilon, Anyone (wel, o'most anyane) con d'oll o press releate and send il 1o gencro! meagio
oddiesses. Ve gistiaguish ourseives by bnowing how to conectly pacloge a slory, ‘whol methoas we should use 1o
communicoly il [press release, myaia pilch, simple emoil), vho to communicole it 10 |leveroping ovr Ceep mecio
conncels) ond neve: giving up, Ve ogpeessively, but respeclivly, underloke medio relolicns lollow-up for every press
elease or mecio pilch, coliag end emoiling teoorters to aclvely pitch your story, I's the reason we hove been successivl
securing continuous cove:age 10! DRA ond why we hove been successtul os on aficncy 10t 12+ years.,

Clicnt List - See next poge.
Desciibe @ campoign tnol increcsed visitility and awareness - See DRA lox Amnesty cose stuoy.
Approach in ylting PR 10 support @ mission of buwinesy €empaign = See Dantmouih-hiicheoch cosc sivdy,

Apmioach 10 shaleqy plenning / vvaluation » Que hiztory with DRA, caiing hacy (o the Tar Amnesty camooign, Ihe
1e3e0ICh we hove unaenolen, the communicolions ovail and ostessmun), live sted Drocess ond twcceis ove: the pas!
yeo:, showeaie: ou: enlical thinling, sirateqic olanniag ond obitly 1o aelve: 1esulls, Weeily sloius meetiags enswre we o°¢
intyaeh with DR A proities end out :eQular commuricanhon ¢atuiel we hove on undesior.oing of who! g happening ol
1he agency. Our chilly 10 QUIEHIY ICOET 10 UNIBICICCN C¢VENT [Ca: caminql oclons), copita'ze on cunent events/irends

[ex: lax tav, changes) ona konstote comphsoted tonics 10 the “overcg e penan” can undenlong, Cemorniroies Crlicol

thinding 1o besti2rve DRA,

We've crecled
SUCCESS {or
global, naiional 7 _ ) e
ond regionc! .
brends.
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Communicolions and Public Relolions

gt — Wi P =

AN 1L
AR

Iontagay is Iz puble 1elolions 6Renty o! recars tor Dartmoutn-Hilehcoch Heolin [D-HH), ttew Hamohine's
largest pavais emptoyer and the stotc’s arly acagemc healin syziem Vinen O-kH tos e@ ui vath creoling o
compaig=relaico 0 4: 10 COMDA! [N CECET CA, wC OTveiodLed an integrcivd sliotugic
COMmumIL 20T CaMAag 10 elevaie Ine anarensis of D-HH's drcodusdeng eliotsin Ihs aico cad gt
the Celabea i on vilh voiow: clrica' and commysily porinen, T “Opicia Colloboroive Forum ~ Ou: lamtcs,
our chid'en, ou: re.” v IBUNHCHED, the La1in 0 ploNnUd seacs On ODGH 1aled 1O/ and liuw. fraivied
$pCGi en iatiuded 1M Gorvarndr Chis Sununu, US Senole’ Jearne Snaneen, vasous claucol exaerts rem D'HA
i 21 ©/03n20H0N1. 070 Seynaic specier, Vice Admzal Jurome 1A Ademe, 120, 1/PH, Surpeon Gy 10!
T it tng United S1oies. 1hones 10 OU! Obvy 10 carelulv oevelop 0 compeiing siosy 0'ound It sunyive lopic and our
Mitchwwk meao ishons sirategry, the eventicwlledin 0 Wld-out lteagance, More than 70 focol regiona’ ond notonal
Moo oullets reposea on the evenl, resulling In §8 méhon combined impreisors ono InCICosed 00 a0 lor
D kM3 inn0voive WO 0nd tuaRon 10 COMDOL NS Crut 15

d) Sticlegic Communicclions and FPublic Relations

when the Depariment of Kevenae Administzotion (ORA) sought to taunch their one-
me tor omaesty PIogiam 10 heIp (aise Caliccl revenue for ine New Hompsaire
Gunural fund, incy ty:ned 1a Moniogne Communicalions,

Moniogac ond 0 porner odveriing ofiency were 1% cd Wilh ci¢oling o
commurcalons ond meAehinp clan thot would alert 020 cacouiope torpoyer of
Ihe o220Aunily 10 DOY 0Ny Quistanding ‘ores withoul penalty (ond with $0% ©?
oecrved interest) within a kmited window o! ime aro help DRA colice!
coprorimately $16 miionin OvVerGue 101 es.

Moniagnc developed oninlegiolea siglegc commuAaicalons plon, hyocrlorgelng
the lorgest segments of 10v oMAEsly DIORIOM POZCIDGM populaiion thvéuph o mb of
eon=0 Medio {web, print, TV ong roa.0) and aircct-fo-iaanoyc: cllors,

.
A M N E s T Y vie identhied Ley inlerest grouds Iho! ¢oUld serve ot conduils 1o Ihe targe!
‘ populolions. with an €MPAoIa 0N 1Nese ovAnp business 1o1¢s (314 milton owco by
4,200+ indivivuol) ond meot & tentob tos (16 mibonoweo ov 5,600¢ inamigueh). We
isennlico ano conauvcicd ouleoch ;0 accounionts, lowyen, odey aliocioliont,

chamben ol commeice ond mo:e 10 secw:e plecement in theit e newyeiten ana on
thei wepsiles onad 1ociol meg-0 accounisin on eion 1o reach their memuoenhip,

»

[Continued)
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d) Strategic Communicalions and Public Relalions

Vie B0 tesvarched and duveloped comprenentive 100 ono regionol medio lils,
aiattca ana osinbuted press eleases pr}nnuncinn the progrom lovnch ona o loit-
chance opoernunity,

Qur opprassive meaio relolions !ollow-yp end prepoiolion o! bey ipoleipcopic vio
the gevelooment 0! 1aling noints retylled in the tolowing resulti:

o) medio coveroge: 31 mini/radio/IV/ontine clips
Totolimpressions: 209,255

ioral Unique Oniare Vaiton: 10.6 mition

Our oultcoch led 1o mere 1hen 15 key stabeholder gioups dsiemingling out molerios

AMNE s T Y ta mare :nan 31,584 recipients
#

v Mostimportanty, our two-ond-0-hall-month compaign delied ¢2pecionon, nening
$18.9 million in owed lares - $3 milhian moie than wos initoly anhicipoted.

—— —— — G e -

d) Strategic Communicalions and Public Relolions

Boscd on the uccess of 1he Tar Amnesty p:ogrom, ond Montagne's praven liac) secord of aehvering resulls,
the Depoantment of Ruvenye engoped rionlecgne opaoin 1o asiist vith o lull exleinol communicolions auail,

Folowlnp o ciscoverny 1e53i0n with DRA 1o geierming inlemal perceotion and gool. we 05C:1¢a communication
10 iy ovalences tnrgugninlervievss with siov.enolaes (.8F ooe:aioss. CPAs 000 occovnionty), Ve olo
vvolvaled DRA's communic 0iians venicles (Ereseniotions, inSividuol weo poges, (kes, e-blosls, lellen, rcpors
ona URs),

Loy lokeowoys ingluded:
IMDressions 10500N0CN1s hove 0on't ahvoys redect really (nhiccuent communication/ugining 103103)
Eaisling conalent is Pe:CCivea a3 10151ACI0ny DUl 00aIONC)IesoUICes O Miling
$:alfis lncnolv. nelpiul ond promp! byt collalcral goes 5o: contistenity reflec: this
LR Oncralors ore lorgely unov/o'e ol wno: DRA goes beyond collecting loses
No syslem 1o: ¢niuting *¢y commynicalion it recerved 010 unode!siood

vi¢ presenied the complete findings vath recommendaiions {0 ima:oved conieni, commumicalion venicles,
P:010Col and eaeCulion, the CUoH served O3 Ine loundaion 10t O ouloled communicoliont plon with 10CHCS

maving lorwa:o.
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d} Siralegic Communicalions and Public Relations

. g 2 the flan in Achon
Our taxes are her business
Alert iy g NHE ow dhied Dxveffiorr ;
. . from Jonuery 2018 Ihieugh cunent 8oy, Moalogne hos wiiticn and dittnbuigd 10
% press eleoses that prosciively onnounce Ley milesiones, unduricore the
Depesment’s masion, 0na Righfght posilive inivalives that benelit ine Stote. alt have
resukied in tocal. slatewide, ond in some COSCs, roLional medio coverane.

Fini Femote Commiasionet

Top 10 Fiing Tips 1or New Homopshire forpoyen

Hew Awuston! Commiioner

Poleniio! Impoc! ol feourd! los Fetorm an BPI lowpoyen

Proouny ion Rl Progam

Reterence Guide of 2018 Tor Chonges

Annvo! 2epon Reveots $2.3 BilfoninTenes Las! Yeor, imeroved Intemol Eiliciency
ong Custome: Scrvice

How State-0lIne-Af Fevenue Inloimotion Management Syilem

Naihuo tAcn Plcacs Guity in Federal Court 10 Evoging Stote Tovacco Beise Tor
Tar Svoton Resowrecs

d) Sirategic Communications and Public Relations

1n aogition io ngeging medio dughoul Ing stale ond region, Monlagne created.
oevelopea ond taynchea twe sial.choldet sclohonship bulding compeipns,

bk Opuiotol (ngogenien) - Monlegne developed o lelier thot wot sent 10 o
opero:ors, ona ¢ fie: antiovied al in-person event, engaging 1his Grovd of
cariculddy ho:0-101€0ch LA1poven, Ar email acCoun) wat ¢1100bshea 10 0DEN O

€ §l__r’em,|_.um'm__u_p 1

"?"’ﬂ“ﬂ l'“““m!f-'?\ duec! hng of communication hom 0DC:01015 with ideos on how DRA canimp:ove,

TR .'""\‘ tne messope teintorcua the! DA is o suppoive reiource, ond Inc loctic inviica
0:0wth 0! DF.A's hmiico emal aoiaboie, which will be uicd o clecionic
commuricoNoninc:Coicy. inisinitiouve is ongoing.

Choindet of Commeice Engogement - fo agoinseilerale the message thol DRA &
0 wpponive 1CI0u:Ce 101 10 POVEN, WC CNEOQed ChomDEr O comme:ce oCioN
ine 3t0!e 10 0!l in-DLrson foy sLOI0N.LOUEGaN 1eiions wilh DRA, Dufing sessions,
DRA p:ovices on ovenvew 0! televont butineises larel, tegisative changes. ling
0n0 1o 10:m hps, ONO ONYWEA Qudslions from atiendecs. Ihe progiam recenily
tounched, ond thus 10' tusnou: has been sirong and (ccabech hos been posiiive
Itom both Chamden ona cliendes,
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d} Siralegic Communications and Public Relalions

Paot 10 the communications piogram we esiobfisheo, OPA nod no proaciive medio
shiolepy = 50 allcoverage v/0s5rcoctiona’y and the messoge vwol uncontolleo. hv
implementing 0 prooclive opprooch, we COn gicet Ine nanotive ot voch lopicina
vioy tho! refiec!s D2A politively ond reaire ! inquities when necessory.

VIRe Ine mojonty ol ou: eltons ote Rroacively A:ven, we supparn inbound requests
thal come to DRA o1 1o ui directly. Thuie elions hove inchuged ficlaing meaio
requesls, ondt 1ne suppon/acseloomeni ol siotementi/messoging (elolea lo:
= Fedurol tas culs
CoNcCOR DS MaoxNereo * MORMUONO 1Or revenue
Caminglinvesugonons
Eaqucolion lor Creaits
Inta po1y tas :emosion ond ¢oleciion = Aironb, Priceling

43 0 result ©f our progiram, DR A nos been aublshed in 23 Hew Hompihire oublkcalions
ong 45 tegional ona notonol pudblcotions ince Jonuany 2018,

Mecio resulls hom out inhotves ore reticeled in Ihe fallawing sbae,

d) Strategic Communicclions and Public Relations

'
Meuswing Eleclivenuess = Montogne uvthize: Meltwoler, on Aldiiven rmedio inteligence soltwore 1o monitor and
muasure ow eltectivencess ond POL The tolloving is © lock bock ol the resulls we hove gencrated for DRA since
Jonuory 2018:

fotel Volume of Clip::

Total Impre:zions:
The total numbe: 0! print subscriplions and broodcost viewership where crticles
cppecred

total Unique Vizifor::
The total number of new monthiy visiloss 1o websiles wheve online cricles cppeored

Total Ag Value:
The toic! value of arlicle space or cittime lor anline, phnt ond breodcas! clips

Ovciall lonc/favorability of Media Mention::
Tone is @ volue used 1o rent: the conlent of an orticle ©s posilive, negclive or neulcl
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d)Strategic Communicalions and Public Relations

Neloil:d Woik Plon

tAontanne met with DRA in December 1o discuss Ihy ohor yeor's arag:om. Key 1o ¢owoys were Inol the iniiotves that
involved hongs-on irginings (such o3 properly 1on reliel seisions) ond dolo-giivenrenans gencraled 1he mostinterest rom
meolo. Boica on our analic, and 1he ‘acut DRA ouikned ior 2019 {PRAS. 1A R operatos), we creale@ o month-by-monih
colénda: el iningives Ihol enpones modic ond DRA's h,ey stal.eholders. 3y praactively astrbuling press ielcoses, pitening
lecal. repionol ond notigno! media, ond by cammunicoling these inialives to ORA's vatious ouuiences th:ough dipital
ong witlen communicolion velicius, we onicinole o repulo! ond ongoing positive presence ‘ot DRA in the meais,

‘0 @0 © O/CL FUINalE 1A00 AN

QL0 P B4 ASAGIC QUPORT 1) 01 Ou'Eome of
PAIOTLNG

y0Z0LC0 10 ZTVO CEIP

recio of Mornc@al & MoDrely Mow HIC
Andwnce ment
=ENIG N INCVIOUE s BECGBUNS CAC RN O 10

e SN

seeoie/Pien Vet M OCLg MR re 10 €0 DT rTivee
090 1CA2Q InDu1 €a2

Bow & MOOvalu IYEQM T HEMOOwNLY) Propidy Tas Py [iewee Vedo! Por COLONS COCCITO DOTaCOn Ay 1-
driad ApatCcanhon Teeow/Picn (Feaion LonCen, 19 RIEOTC MOD TN
PO RGN DOGTOM M0, E0ACINNI SN0 NOD IPKITTes 0RO & © amh p1on e cone

ou D)

d)Strategic Communicaiions ond Public Relolions

Culaited Woik Plon

rAontagne met with DRA in Decembe: 10 giscust e Onor yeo!'s p'ogrom, Key 10 ¢oways were Ing: Ihe inikoives Inot

involved hondi-on ioisinfs [SUEh os property tor ! w35ians) N0 Calo-Cliven repons pencroied the moslinteres! om

muedio, Bosed on ou: 0nolyie, anc the locus DRA outhned 107 201€ (RIMS, MEFR ope!a!on), we €rcoted 0 monih-Dy-monin

colenuor o initiclives 1hol ¢nEIRCS MEdio and D74 V.ey siol eholaen, By proactively dal:iduting p:es relegses, pitching )
locol, 1egione! ond nalioncl media, @nd By COMMUNICONAY Ihese iNitaIves 10 DRA"S vO20VI CJaICACLS th:ough aigilol

ang viitien communication vehicles, we aaliciogie © :egyiar and ongoing oositive piesence 07 DRA in the medi.

[v,omn frozgave lothe taiget Aucience  [yiatus B Nuat Steps
|
120wCe § Tegoneieninacag K EeCVed 1o #/18. Manag e

T vdean ¢ haler $ortoncaw ore |
9 0°9% 00N MYoae txoaing

CAD DO 0 BCIP epINC R ENOVIED TR Q! JpoW)P 2 NOCR
IDACED 1 MOV COV

ocior of Murnegmt b FTEDTy Mive HIC
AnoUTCrMen!
GG INEVIOUT 1 0GE1 5TV €18 T 01180

SR (0 am'l pTy meae

P £OL0NI COACCIND DN TLeon MDY V-
9N 30,074 10 WKredyse NID IO
DA™ 10 Grgll pmu e AR

oed 2p3cobam

On & MODrvgle IACAMC HOMEOOw O FIOD Ty TQS
‘
TCYMEN pogom erias. 00coINtIonNo AN IeRVT e

" Contracior initiols ;
Qate

Page 47 of 51



. RFP REV 2019.01STRATEGIC COMMUNICATIONS
’ AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

.d)Sh‘oregic Communications and Public Relalions

Octailed Work Plan (Continved)
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\

e) Volue Added Services

As noledin ou: copobililies. we oller o IVl suile of communIColions servicys 10 our clicnis and o:¢ oble lo creoie
cusiomizcd comooigns bosed on ¢lent goal ana objectives,

Viln a clent (1 spanning muttiple indusl: :om locol. notionol and global comoaries, 0 nonprohis and sloriups, we
DAing O unique DCIPLCHve 19 oW wod, which is ¢ benelil 10 our clients.

tAostimpe:iontly, we uaoesiond Hew sfompinie. stole govetnment in pariculor, ond the vnique cholignges taced in

your :0les, \We hove wan ¢d wilh nume:ous s10ic OQACACies ang (ovemmen! eAlNCs OVe! OUl yCon 0l Moniogne anad in

pror capacines, They include:

-

New Hompshve Depaorimenl of ey enue Agmimsiration
New Hompihee Liguor Commission

Nuw Homoshive Lotiery Corninsiion

Mew Hompshice Dveion o! lravel & Toumsm Development
Nev: Hompihi'e Depoimeni 0! 1onsporiotion

NY Businuts fimonce Aulhonty

Uve Free b Ston

Ocpariment 0! Resources end Economic Development

BUDGET & TIMELINE

e @ 1DECIAE DYCHC! v/03 NOT CulnCY, DOICA ON GUI C1PERLACY, WC recommena the lollowind bugguel ol ov'
giscounica 5:012 ogency 10ie 0! 1125/now (stonoord houdy rate is $150/nhovr). This would vnoble us 10 provide ©
nightevel ol seavice and Ouares 1ae itenms outiined in the acloi'cd wor plon,

Co:f ltem Hour: Hourly Ratc Houts a Howily
{montaly) Rale
{monthly)

Devened, meniginangimaiement € st olegc ] 11,25
COrmMmMuUBC oINS and publc retations picn

CueveioD ong MENion 0 S10iePiC COMTIIBCONICN 010
aive colenaor for 1w Siole

Develen ana marianinitvence: el o H-DRA

Develeo ang meinion relatonship vt ng progamfor
14echs ona Reaies Tax Opetoion

Dcvelop 0a0 Moo 0 Mg itleivy fog am baln
reachive ona pianned

oot paniy How & bodgel | B [ w1 aw |

Tolal Annual Hout: & Budge) “
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THANK YOU

603.644.3200 wvrvav.montogneConv.com
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RFP REV‘ZDH-N STRATEGIC COMMUNICATIONS
AND PUBLIC RELATIONS SERVICES FOR THE NHDRA

!

Attachment B Ofter Sheet

BUDGET & TIMELINE

While 0 specitic oudgel was nol delined, 003 0N OVl e1pEHEACE, we 1eCommMena he following buoge! ol ovt
dicountea siale epency role of $125/hour Isiondord houdy role is $150/nouz), Th would enadle us 10 provioe o
nighlevel of sevice ond adgress the items outlined in the gelolled wo'k plen,

Howr: Houily Rale Hour: x Hourly
(moathiy} fote
(monthly)

Covelop, mMOiNlain ana imadment o $YoilEc 121.2%
commuracoion; any pubihe reichons pian

{ Develop ond mainian o stralegic communeaion and

inotve calende: iod 1he Siote

Develop 0nd mainigninduence: 1at lo! NiDRA

Cevelpp cng me:nion relahions=p ileng peofpam tor i35
Mecs ondt Featos 1or Operoton

Develop ang mainion o medio ttholve 0'og’om both 3128
| reosive ono siannco

|
| Total Monthiy Hour: & Budge! 7 s $2.750 .
! lotol Annval Hours 8 Buaget ] % | 1% | 33000 | =
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