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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 2, 2022
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Department of
Revenue (DRA), to amend a contract with Innovative Technical Consulting, Inc., (ITC)
(Vendor # 266009) Suwanee, GA, by exercising a contract renewal option and by increasing
the price limitation by $18,000 from $150,000 to $168,000, extending the completion date
from June 30, 2022 to December 31, 2022, for the purpose of providing comprehensive
technical support services for the IBM Power 8 Server, effective upon Governor and Executive
Council approval through December 31, 2022. The original contract was approved by
Governor and Executive Council on December 20, 2017, Item # 43, amended with Governor
and Executive Council approval on December 18, 2019, Item # 72 and on December 18, 2020,
Item #33.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of
Revenue to reimburse DoIT is 100% General Funds. Funds are available in the following
account for SFY 2023.

CAT#-DEPT#-AGENCY#ACTIVITY#-ACCTG UNIT#-
DEPT NAME -ACCTG UNIT NAME
CLASS -OBJECT ~ACCOUNT DESC

01-03-03-030010-76840000 — DoIT-IT for DRA
046-500465 IT Consultants Non Benefit

Activity TOTAL
Code A AMOUNT

03840053 | $18,000 | $18,000

EXPLANATION

Innovative Technical Consulting will continue to provide comprehensive technical
support services for the IBM Power 8 server for the Department of Revenue’s legacy Tax
Information Management System. Support will include system administrator functions,
proactive maintenance and remediation support, and system management. With the

“Innovative Technologies Today for New Hampshire's Tomorrow"
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

implementation of the Revenue Information Management System (RIMS) this service will
eventually be phased out.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

bt A8

Denis Goulet

DolT ID # 2018-086B
RID # 69018

cc: DoIT Lead — Karen.Sampson@doit.nh.gov

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 27, 2022

Lindsey M. Stepp, Commissioner
Department of Revenue Administration
State of New Hampshire

109 Pleasant Street

Concord, NH 03301

Dear Commissioner Stepp,

This letter represents formal notification that the Department of Information Technology
(DolIT) has approved your agency’s request to amend a contract with Innovative Technical
Consulting, Inc, Suwanee, GA, as described below and referenced as DoIT No. 2018-086C.

The purpose of this amendment is for Innovative Technical Consulting to continue to
provide system administrator functions for the IBMi Power 8 supporting the Department
of Revenue Administration’s legacy Tax Information Management System.

The contract amount will increase by $18,000, from $150,000 to $168,000, and
extend for an additional 6 months, effective upon Governor and Executive

Council through December 31, 2022.

A copy of this letter will accompany the Department of Information Technology’s
submission to the Governor and Executive Council for approval.

Sincerely,

ot 4

Denis Goulet

DG/ik
DolT #2018-086C

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 8 Administrative Support
CONTRACT 2018-086
CONTRACT AMENDMENT 3

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFB #2018-086, on
December 20, 2017 Item # 43, and amended on December 18, 2019 Item # 72, and amended on December 18, 2020
Item 33 (herein after referred to as the “Agreement”), Innovative Technical Consulting Inc. (hereinafter referred to as
“Vendor” or “ITC”) agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Information Technology (hereinafter referred to as the “Department™)
on behalf of the Department of Revenue Administration, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2022 to
December 31, 2022;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $18,000 to bring the total
contract price to $168,000;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page 1) by extending the Completion Date from June 30th 2019 to
December 31% 2022.

2. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation by $18,000 from $150,000 to
$168,000.

Table 2 CONTRACT HISTORY 2018-086

CONTRACT AMENDMENT TYPE | G&C APPROVAL END DATE CONTRACT
AND DATE AMOUNT
AMENDMENT )
NUMBER ;
2018-086 Original Contract December 20, 2017 December 31, | $60,000
Item # 43 2019

2018-086 15 Amendment December 18, 2019 December 31, | $36,000

Amendment A Item # 72, 2020

2018-086 2nd Amendment December 18, 2020 June 30, 2022 | $54,000

Amendment B [tem# 33,

2018-086 3¢ Amendment TBD December 31, | $18,000

2022
CONTRACT TOTAL $168.,000

Initial all pages
Vendor Initials @4 Date 04/05/2022 Page 1 of 3




STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 8 Administrative Support
CONTRACT 2018-086
CONTRACT AMENDMENT 3

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

REOF, the parties have hereunto set their hands as of the day and year first above written.

Date: 04/05/2022

State of New Hampshire

Do B -

Denis Goulet, Commissioner
State of New Hampshire

Department of Information Technology

Date: 4/27/2022

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

/s/ cg'f(u'z}’ W %14(/7

Date: 05/02/2022
State of New Hampshire, Department of Justice

Initial all pages

Vendor Initials @4 Date 04/05/2022 Page 2 of 3



STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 8 Administrative Support
CONTRACT 2018-086
CONTRACT AMENDMENT 3

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages

Vendor Initials @4 Date 04/05/2022 Page 3 of 3



State of New Hampshire
Department of State

CERTIFICATE

I, David M. Scanlan. Secretary of State of the State of New Hampshire. do hereby certify that INNOVATIVE TECHNICAL
CONSULTING, INC. is a Georgia Profit Corporation registered to do business in New Hampshire as ITC ATLANTA on May 22,
2015. I further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 726578
Certificate Number: 0005750450

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 5th day of April A.D. 2022.

David M. Scanlan

Secretary of State




CERTIFICATE OF AUTHORITY/VOTE
INNOVATIVE TECHNICAL CONSULTING, INC.

I, Ronda Glover, do hereby certify that:
1. 1ama duly elected VP of Finance & Administration of Innovative Technical Consulting, Inc.

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation
duly held December 13, 2003.

RESOLVED: That Courtney A. Brown, President/CEO, is hereby authorized on behalf of this Corporation to
enter into the said contract with the State and to execute anyand all documents, agreernents and other
instruments, and any amendments, revisions, or modifications thereto, as he may deem necessary,
desirable or appropriate.

The foregoing resolutions have not been amended or revoked and remain in full force and effect as of the
10th day of March 2022.

@1.__-

s

VP of Finance & Administration

State of Georgia

County of F‘UJ 'i'd‘U

This foregoing instrument was acknowledged before me this lgqh' day ofmmnonth} 2022,

by Fonda Glover

Shaadee S. LOusg~

Notary Public / Justice of the Peace
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
04/05/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER VORTACT Janis Mosley
StateFarm  Janis Mosley Insurance Agency, LLC ﬂg}ﬁg £xy; 770-575-4981 | FAX Ny 770-575-4982
OC?O State Farm Insurance AL s, Janis.mosley.rmas@statefarm.com
1640 Powers Ferry RD SE #24-125 INSURER(S) AFFORDING COVERAGE NAIC #
Marietta, GA 30067 INSURER A . State Farm Fire and Casualty Company 25143
INSURED INSURERB :
Innovative Technical Consulting Inc INSURER C :
1000 Peachtree Industrial Blvd Ste 263 INSURER D :
Suwanee, GA 30024-6737 INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ~ [ADDL[SUBR] | POLICY EFF | POLICY EXP | '
| TYPE OF INSURANCE ‘ POLICY NUMBER (M Lpumrm | (MM/DD/YYYY) | LIMITS
>< 'COMMERCIAL GENERAL LIABILITY ‘ | EACH OCCURRENCE s 2,000,000
‘ [ | | | DAMAGE TO RENTED . o —
|| CLAIMS-MADE | | | occur | | \ | PREMISES (Ea occurrence) | § _ o
t | | |
j R | ‘ | | MED EXP (Any one person) $ ?qo -
A 1 ; .‘ i 91-AP-J767-3 ‘ 1 10/24/2021 | \ 10/24/2022 | PERSONAL & ADV INJURY 5
| GENL AGGREGATE LIMIT APPLIES PER: | | | ; | | GENERAL AGGREGATE s 4,000,000
"l roer| | RS Loc | 1 ‘ | PRODUCTS - cOMPIOP AGG | § 4,000,000
| |
| OTHER: | | 1 | $
‘ COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY ‘ | (Ea accident) $
ANY AUTO | | | BODILY INJURY (Per person) | §
| | - {
OWNED SCHEDULED |
|| e onLy SCHED BODILY INJURY (Per accident) | $ ]
HIRED NON-OWNED PROPERTY DAMAGE s
| AUTOS ONLY AUTOS ONLY | (Per accident) |
| §
UMBRELLA LIAB | OCCUR | EACH OCCURRENCE |s
EXCESS LIAB CLAIMS-MADE | | AGGREGATE 3
| . ihiia =} | Zatila . LS. k.
DED | RETENTION § \ S
WORKERS COMPENSATION lxiﬁg%mnz [ | %;H' |

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
A OFFICER/MEMBER EXCLUDED?

(Mandatory in NH)

If yes, describe under

91-GW-8349-1 F

Y/N |
[ win

10/24/2022 | L EACH ACCIDENT ~|s 1,000,000

| E L. DISEASE - EA EMPLOYEE| § 71 000,000

| 10/24/2021 |

| £.. DISEASE - POLICY LiMiT | § 1,000,000

| DESCRIPTION OF OPERATIONS below
|

|
|
I
|
|
|

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire, Department of Information Technology
Attn: Chief Information Officer

27 Hazen Drive

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Completed by an authorized State Farm representative. If signature
is required, please contact a State Farm agent.

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

1001486 132849.13 04-22-2020
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

November 17, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, on behalf of the Department of
Revenue (DRA), to amend a contract with Innovative Technical Consulting, Inc., (ITC)
(Vendor # 266009) Suwanee, GA, by exercising a contract renewal option and by increasing
the price limitation by $54,000 from $96,000 to $150,000, for the purpose of providing
comprehensive technical support services for the IBM Power 8 Server, effective upon
Governor and Executive Council approval through June 30, 2022. The original contract was
approved by Governor and Executive Council on December 20, 2017, Item # 43 and amended
with Governor and Executive Council approval on December 18, 2019, Item # 72.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of
Revenue to reimburse DoIT is 100% General Funds. Funds are available in the following
account for SFY 2021 and are anticipated to be available in SFY 2022, upon the availability and
continued appropriation of funds in the future operating budget, with the authority to adjust
encumbrances within the price limitation between fiscal years through the Budget Office, if
needed and justified. '

CAT#-DEPTH-AGENCYA#-ACTIVITYS-ACCTG UNITH [ . TOAL
DEPT NAME -ACCTG UNIT NAME : é’;'ty FY 2021 | FY2022 | o0
ICLASS —OBJECT ~ACCOUNT DESC vae
01-03-03-030010-76840000 — DoIT-IT for DRA
046-500465 IT Consultants Non Benefit 03840053 | $18,000 | $36,000 | $54,000
EXPLANATION

Innovative Technical Consulting will continue to provide comprehensive technical
support services for the IBM Power 8 server for the Department of Revenue’s current Tax
Information Management System. Support will include system administrator functions,

"Innovative Technologies Today for New Hampshire's Tomorrow"
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 2

proactive maintenance and remediation support, and system management. As an alternative to
amending this contract, DolT could pursue recruiting a full-time employee to perform these
functions, however, it has proven more cost effective to contract for these services.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully submitted,

o BuI—

Denis Goulet

DolT ID # 2018-086B
RID # 55406

cc: DolT Lead — Karen.Sampson@doit.nh.gov

“Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 8 Administrative Support
CONTRACT 2018-086
CONTRACT AMENDMENT 2

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFB #2018-086, on
December 20, 2017 Item # 43, and amended on December 18, 2019 Item # 72, (herein after referred to as the
“Agreement”), Innovative Technical Consulting Inc. (hereinafier referred to as “Vendor” or “ITC”) agreed to supply
certain services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology (hereinafter referred to as the “Department”) on behalf of the Department of
Revenue Administration, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed 1o amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from December 3 1* 2020 to
June 30, 2022;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $54,000 to bring the total
contract price to $150,000;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page |} by extending the Completion Date from December 31¥, 2020 to
June 30, 2022,

2. Amend Section 1.8 of the Agreement (Page |) by increasing the Price Limitation by $54,000 from $96,000 to
$150,000.

Table 2 CONTRACT HISTORY 2018-086

CONTRACT AMENDMENT TYPE G&C APPROVAL END DATE CONTRACT
AND DATE AMOUNT
AMENDMENT
NUMBER
2018-086 Original Contract December 20, 2017 December 31,2019 | $60,000
Item # 43
2018-086 1® Amendment December 18, 2019 | December 31, 2020 | $36,000
Amendment A Item # 72,
2018-086 2nd Amendment TBD June 30, 2022 $54,000
Amendment B
CONTRACT TOTAL $150,000

Initial all pages
Vendor Initials _CB Date _11/09/2020 Page | of 3



STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 8 Administrative Support
CONTRACT 2018-086
CONTRACT AMENDMENT 2

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

the parties have hereunto set their hands as of the day and year first above written.

Date: 11/09/2020

State of New Hampshire

e A

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Date: ___11/17/2020

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

QY Pendyew Date: 11/19/2020

Statebdf New Hampshire, Department of Justice

Initial all pages
Vendor Initials CB Date 11/09/2020

Page 2 of 3



STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 8 Administrative Support
CONTRACT 2018-086
CONTRACT AMENDMENT 2

| hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

- Office of the Secretary of State

By:

Title:

Date:

Initial all pages

Vendor Initials CB Date 11/08/2020 Page 3 of 3



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hercby centify that INNOVATIVE TECHNICAL
CONSULTING, INC. is a Georgia Profit Corporation registered to do business in New Hampshire as ITC ATLANTA on May 22,
2015. 1 further centify that all fees and documents required by the Sccretary of State’s office have been received and is in good

standing as far as this office is concerned.

Business ID: 726578
Centificate Number: 0005040311

IN TESTIMONY WHEREOQF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 9th day of November A.D. 2020.

Gor Lo

William M. Gardner
Secretary of State
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. CERTIFICATE OF AUTHORITY/VOTE-
INNOVATIVE TECHNICAL CONSULTING, INC-

\
!
3

-~

I, Ronda Glover, do hereby certify that:
1. 1 am a duly elected VP of Finance & Administration of Innovative Technical Consulting, Inc.

2. The following was resolved and duly adopted at a.meeting of the Board of Directors-of the Corporation
duly held December 13, 2003. '

RESOLVED: That Cburtney A, Bro»s'/n, Pres’iden;/CEO, is hereby authorized on behalf of this Corporatloa to
enter into the said contract with the State and to execute any and all documents, agreements and other
instruments, and any amendments, revisions, or modifications thereto, as he may deem necessary,

desirable or appropriate.

The foregoing resolutions have not been amended or revoked, and remain in full force and effect as of
the 10® day of November 2020. | . .
&

VP of Finance & Administration

State of Georgia ©
County of Ey_!,iﬂl_
This foregoing instrument v/as acknowledged before me this’ |°ﬂ1 day ofMMmonth) 2020;

| by“ Ronde Flove’ B (Name of Signer) p

St S Iedorn

Notary Public / Justice of the Peace
o

“\IINMI"
M aNTA s"":,
XK




DATE (MMDO/YYYY)

ORrRD
ACOR CERTIFICATE OF LIABILITY INSURANCE 11/10/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on

this certificate does not confer rights to the certificate holder in lieu of suct;ardommont[ﬂ).
CONTATT

PRODUCER | NAME: Janis Mosley
StateFarm Janis Mosley Insurance Agency, LLC. PHONE _  ~770-575-4981 | FA% o). 770-575-4982
& 1000 Parkwood Cir Se MAL . Janis Mosley, RMAS@StateF arm.com
* Suite 140 INSURER(S) AFFORDING COVERAGE NAIC #
Allanta GA 30339 INSURER A : State Farm Fire and Casualty Company 25143
INSURED INSURER B :
Innovative Technical Consulting, Inc. INSURER C :
1000 Peachtree Industrial Blvd INSURER D :
Suite 263 INSURER E :
Suwanee GA 30024 INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER: .

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. *

3UBR. Y EFF Y
ey TYPE OF INSURANCE m POLICY NUMBER RDONYYY) | (MR OO unis
X | COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 2,000,000
TED
] CLAIMS-MADE OCCUR | PREMISES (Es ocourrence) 1 3
MED EXP (Any one parson) ] 5,000
Al 91-AP-J767-3 10/24/2020 | 1072412021 [ pensona 8 Aoy moury | 3
GEN'. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 4,000,000
PoLICY RS Loc PRODUCTS - COMPIOP AGG | § 4,000,000
OTHER: s
COMBINED SINGLE LIMIT
iTOHOBILE LIABILITY m) s
ANY AUTO BODILY INJURY (Per person) | §°
| OWNED SCHEDULED
k¥ Beaen | BODILY INJURY (P scdiden)| §
| HIRED NON-OWNED "PROPERTY DAMAGE _ s
|| AUTOS ONLY AUTOS ONLY |_(Per pccident)
$
| [umereLA LaB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE s
0ED || ReTenTIONS $
WORKERS COMPENSATION X] PER [ T8
AND EMPLOYERS' LIABILITY YIN SIATVIE “ 1,000,000
ANY PROPRIETOR/PARTN i 1,000,
A |OFFCERERb e e B ECUTIiVE NIA 91-ET-Q060-5 10/24/2020 | 10/24/2021 | E:L- EACH ACCIDENT :
{Mandatory In NH) E.L DISEASE - €A EMPLOYEE 3 1,000,000
H , cescriba under
DFSCRIPTION OF OPERATIONS beiow E.L. DISEASE - PoLicY LmT | s 1,000,000
OESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addlth R ris Bchedule, may be hed H more space Is required)

Computer Hardware and Software Installation

%

CERTIFICATE HOLDER

CANCELLATION

State of NH Depariment of Information Technology
Attn: Chisf Information Officer

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

27 Hazen Dr. Completed by an authorized State Farm representative. If signature
Concord NH 03301 is required, ploase contact a State Farm agent.
]
© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03) The ACORD name and logo are registered marks of ACORD

1001488 132849.13 04-22-2020



DEC04’19 At 8:10 DAS 7 9-

STATE OF NEW HAMPSHIRE
DEPARTMENT OF !NFORMATION TECHNOLOGY
27 Hazen Dr,, Concord NH 03301 .
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commisstoner,

December 3,2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

. Authorize the Department of Information Technology, on behalf of the Department of
Revenue (DRA), to enter into a contract amendment with [nnovative Technical Consulting,
Inc., (ITC) (Vendor # 266009) Suwanee, GA, by exercising a contract renewal option and by
increasing the price limitation by $36,000 from $60,000 to $96,000, for the purpose of
providing comprehensive technical support services for the IBM Power 8 Server, effective
upon Governor and Executive Council approval| through December 31, 2020. The original
contract was approved by Governor and Executive Council on December 20, 2017, Item # 43.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of
Revenue to reimburse DolT is 100% General Funds. Funds are available as follows for SFY
2020 and SFY 2021 with the authority to adjust encumbrances between fiscal years through the
Budget Office if needed and justified.

ATA-DEPTA-AGENCYEACTIVITYA-ACCTG UNITAT | |- TOTAL
DEPT NAME -ACCTG UNIT NAME : od:’ FY2020 | FY2021 | GO 0
CLASS ~OBJECT —~ACCOUNT DESC :

01-03-03-030010-76840000 ~ Dol T-IT for DRA
046500465 IT Consultants Non Benefit 03840053 | $18,000 | $18,000 | $36,000
EXPLANATION

Innovative Technical Consulting will continue to provide comprehensive technical
support services for the IBM Power 8 server for the Department of Revenue’s current Tax
Information Management System. Support will include system administrator functions,
proactive maintenance and remediation support, and system managemerit. As an alternative to
amending this contract, Dol T could pursue recruiting a full-time employee to perform these
functions, however, it has proven more cost effective to contract for these services.

"Innovative Technologles Todoy for New Hampshire's Tomorrow"



His Excellency, Govemor Christopher T. Sununu
and the Honorable Council )
Page 2 -

The Debartment of Information Technology respectfully requests approval of this contract.

Respectfully sybmitted,

Denis Goulet

DolT ID # 2018-086A
RID # 46450

cc: DolT Lead - Karcn.Smnpsoa@doit.nh.gbv

*innovative Technofoﬁles Todoy for New Hompshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

‘Commissioner

December 3, 2019

Lindsey M. Stepp, Commissioner
Department of Revenue Administration
State of New Hampshire

109 Pleasant Street

Concord, NH 03301

Dear Commissioncr Stepp,

This letter represents formal notification that the Department of Information chhnology
. (DoIT) has approved your agency's request to amend a contract ‘with Lnnovative Technical
Consultmg, Inc, Suwanee GA, as described below and referenced as DolT No. 2018-086A.

The purpose of this amendment is for [nnovative Technical Consulting to continue to
provide system administrator functions and proactive maintenance and remediation for
the IBMi Power 8 supporting the Department of Revenue Administration’s current Tax
lnformatlon Management System.

The contract amount will increase by $36,000, from $60,000 to $96,000, and shall
become effective upon Governor and Executwe Council through December 31,
2020.

- A copy of this letter will accompany the Department of Information Technology s
submission to the Governor-and Executive Councll for approval.
Augu ﬁ&

Smcerc Y,

Denis Goulet

DG/ik
DolT #2018-086A

“Innovative Technologies Today for,New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
Department of Revenue Administration
1BMi Power 6 Administrnﬁvc Support

CONYT R.-\CT 2018—086 )
CONTRACT AM ENDMFNT 1

; WHEREAS, pu.mu:m 1o-an Agresmeat uppmvod by.Govemnor and Council, as o result of RFBY, 20I8-086 on
December 20, 2017 liem # 43 (here!n afler refermud: (o.us-the "A;nxmenl "), Innovative Technical. Comulling [nc.

. (hmmnﬁcr mrema 10 ds"Vendor! or “ITC” ) agreed 0 supply-Cértain‘services upon the érms and conditions specified
] lhe "Agrecment.and in consideration of payrhent by the. Departmeni of lnformauon Téchnology’ (hereinafier referred
1068 the “Depanment”) on bchnlrofihe Dcpmmm: of B.cvenm Admnmsmﬂon ceitain sums us.specificd therein;

i WHEREAS, pursuant 1o the Agreement Scctigh 18 Amcnglmcm and the provisions.of-the Agreement, the
Agreement may be modnl'ed ‘or ardendod only by 8 wmlcn mmumcm exeeuted by. the partics thereto and approved by
the Govemor and Executive Council;

-WHER.EAS, the Vendor and the Dcpnn'mcnr have agreed (6 ammd the.Agreement in certain respocts;

WHEREAS, the Deparunent wishes 1o increase ibe Contract ending daote from'Dccembu 31° 2009 10
December 31% 2020; :

. WHEREAS, the Department and the. Vendor wish to increase the Contract price by $36,000 10 bring the total
contreci prive t $96,000; .

WHEREAS, the. Department and the Vendor scek (o clarify 1he Agreement;

WHEREAS, the Depnnmenl wishes lo conlinue mmmcnnncc and suppon services during transition 10 Revenue
lufommon Munagemcm System (RIMS). ’

NOW THER EFORE in consideradion of the foregoing, and th¢. covenants and conmuom conained in lhe
Agreement and sei forth hercin, the. pasties agreeas follows: :

T‘ne Agreement is hereby amnended as fo!lows

. Amend Section 1.7 of lhe Agreement (Page 1) by utmdms the Compleuon Dalc fmm Du;cmbcr 31%2019 10
- December 31% 2020.

2. Amend Section 1.8 of the: Agwcmml (Puo 1) by mru.umg the Price. Lunmuou by $36,000 fmm .$60,000 10
'$96,000.

‘3.. The Agreemehl is further nmended‘ns dexcribed in Table |

. lnmnl all poges - | !
" Vendor Initials I]’l I{lﬂ Page l of 5
. A‘mdnmlwmﬂul rrvbloa HIJ&IS



-STATE. OF NEW BAMPSH[RE
Department ofiRe "c,nuc Administration
‘IBMi:Power. 6,/ ﬂmlnlstnﬂve Support

CONTRACT :2018-086 '
CONTRAC'F AMENDMTNT 1

TR
ot

‘ Dclcic sectnon 1 and rcplwc vnlh u_m follovnng, ‘

The gencral scope of the project s to provide administrative support for the /l;
1BM Power 8 Server:. '

tnnovative Technical Consplu ng:\nll.pmndc cm:prdlcmnfc techn u:nl support
services for the Dcpanmcm of Information Techoplogy- through Dcccmbw 31,2020
for the TBM Power 8 Server mvin:mmcm focated &1 27 Hazen Drive, Conoord NH

. 03301, .

The fo_[lowmg suppori services wullbe provided;

2™ Level Suppon of Production, Development and 1RS Logical Partitions
Installation and management of PTFs

Menngenrent of User Profites and Security

Management of Backups and Recovery

TCPAP Configurntion' Manageiment

LPAR Managemciy

System Managcment and Consultation

‘Remote Support of System i Server

Management of SAN storage and tape drives

Management and insuallation of, firmware updates

® ® & » o & e s s @

The followiny is considered out of scope;
+  Costof Hardware lind Soflware: ‘procurement
| : o « "Costol Hnrdwm'e aid \oftwar'; lmmrenanue
b .+ Systeni Mlmuon

’ & _ -
Initial all pages F .
. Vendor Lnitials Dyte )4 ) ' . " Pagedof§
Avigrniment tampilate revision 11728718



STATE OF NEW-HAMPSHIRE
Dcpartmcm of Revenuc. Ad’mmistration '
IBMi Power 6 Adn;lnjstrative Support
CONTR.ACT 2018086
CONTRACI‘ AM_ENDM_I‘N'I_‘ 1

- | Section’2

) : G AR Ty I
| lsm ‘t:gi ’WWE‘:{ l*’%"@.ﬂlﬁ ﬁ'.ﬂgl. l\lJ‘-}I.Er jlr m

Deletc Seciion 2 and: rephcc wuh thic follow:ﬁg,

DELIVERABLE REQUIREMENTS .
Delnven.‘.blc requuemcms thal [nnovnnvc Techrical Consulung will: fulfU with
this Contract mc!udc (hc fol.lnwmg” '

Deliverable Re ulrcmcnu Table 2.1

U

! %ﬂ
“Conduot qunm:rly‘meetingn wilh. kc: Siakeholders
. |. Provide writién status-of reported:problems: and related ncnon lans
el '% ‘L?o i ""W"' Tﬂ"“‘h "‘i“' E" ‘k .
.‘ #‘ 1;?1" (%0 '1fl r: ! \ "ul‘ ..r 12 ] ’
‘Provide lwo (2) opcnmnk sys:nm upgrn!u annus]ly_ -
Provide two(?) performance analysis reponts-anauslly

Provids 2nd level suppon fof three (3) logical pumnons (LPARs) including
Production, Development and Sandbox

.J\-l

1G4 Review {.PAR logs and svstern messaging doily
G-5 Perform quarterlv FIF installotion and management
'G-6 Assist with trouble shooting érrors and ‘issues on the: 1BM Power 8 server
G-7 Perform MuliiFuncrion Printer (MFP) cunfigurution.and customization if novessary ‘
G-8 -Assist with WebFOCUS configurntion end lmublcslwo:mgupradc issues

appliance, disk drives and tape: library

ST 1(‘*?5’13'&!‘ ﬁ-m&ﬁvrmﬂ%ﬁﬂf&?ﬁﬁ%’?ﬁ ﬁm h

{G-9 ) Perfomannunl pprades-to SAN up

~ ;“ "F
IJ.,

ia !r| - ﬂ‘t l‘.

r-l-ts R l-rb»ﬂ.'-.u

m':_F

ST e
L QL Fd

T N N - K .. v*r- Wo- 1
T (R ..h.w» o
ection’1.2 .

,i‘" 2i% %{{:‘ﬂ! _' wmurﬂ-uwhp‘-f\i;?, qz}‘é" lﬂr‘ﬁ?t;g s ;
3 ‘1 3['. ...,,fé : .t

'| Deleto :uon 1.2 nndn:plncr \-.lt.h the following:”
FUTURE CONTRACTOR RATES

The State and Contractor agree to the (llowing mies in the event the tontract is
extended as described in Part 2 - Section 2: CONTRACT TERM.

Tabhle 1.3: Futurc Contractor Rates Wor!ubeet

| A &%Ml%@ﬁfﬁ&? 5}‘0 m‘{%ﬁ,:]r? :'.l;i %31] n??/g';zz 50

IT Suppon & .| $36,000.00 Total' | $36,000.00 ']'oln.l $36,000.00 Toul : SSGIOQO:@O'TOQI,

Sysiem ($3,000.00 . ,(53;009.00 | ($3,000.00 (53,000.00
Management | monthly) + | monthly) | monilily) monthly)
Services .

.3 " e

‘A

- Imnarltl pagcs
Vendor fnitials

Dalc Mjg’:”ﬂ' L L _' Page Jof§ - - '
' , T . Amendment temploic revtion 1123/18
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STATE GF N&W HAMPSH'IRE
Departmcnt ofRyove}nue Aq ilristration
IBMi Power 6:Adm nlslraﬂvclsupport

© " "CONTRACT2018-086
CONTftACT 'Ammom.m 1

Excep_t a5 rovided herein, o\l provisions of the Agnscmcnl :bull remain.in (ull force and effect. This modlﬁcnuon shall
hp g (rom the Govemor and th Exe&uuve Council. : '

partics have hc_rcumo.sct their hands as of the day and year first above written.

Dule:“h\k}fs )

novative

nsulting, inc.

~ Curpotate Sigiature Notarized:

:STATE OF. /Q’d"d/z(M'
COUNTY o8 ,ﬁwﬂurf _
L Oon uus the - /5day of An i o ZQLgbcfom the undersigried officer, pcrsonally appesired -

.Alie pcrxon tdcqnhcd dnmly,nbovc, o:‘ Qnsfwory proven 1o be.the:person whose name is signed
above, and ncknowledged that, sfhc cxecutcd l:hu documom in the capatlty md:cated above

'S WHEREOF. Lhcrcumo set . my hand ‘and: ofﬁclal sual.

(SEAL)

State of New Hampshire

M/ y ' ] ' .v Dnte: ”/,",An’_ﬁ

M ![‘)'éh'as Goulet, Comnyissionet R
o Stite, of New Hariipshire
" ‘Deparument of lnfonnnuon Technolog_v '

laitia! nll pages. : - ¢ . : '
Vendor Initials | ate A ’ . ' Pagedofs . ]
. . . L Amendment ikmplate revlsion | 1728/18



STATE OF NEW HAMPSHIRE ,
Department of Revenuc. Administration
TBMi Power 6 Aduilnjstrative Support
CONTRACT 2018-086
CONTRACT AMENDMENT 1

e The preceding Amendment, having been n:vzewad by:this office,:is. appmvod as to form, substance; and
cxccuhon s

Approvedb t Fney Qencral

.Dalc: lZ/é/ZO/1

te of New ire, Department of Justice

“L-hereby certify that the foregoing amendmenl was nppmved by the Govemorond Exccutive. COUHC!I ofthe
. State of. Ncw Hampshire a1 the Mecting on: "~ (date ol‘moeung)

Office of the Sceretary of Stste

By:

Title:

Date:

. kuudnllpwes 1N
.Vendor, lmlub

) ‘ * PageSof$
, Amendmen: armplate ravision: 1.1/28/13




State of New Hampshire
Department of State

CERTIFICATE

I, Willlam M. Gardner, Secretary of State of the State of New Hampshire, do hercby certify that INNOVATIVE TECHNICAL
CONSULTING, INC. is a Georgin Profit Corporstion registered to do business in New Hampshire as ITC ATLANTA on Mey 22,
2015. | further certify that all fees and documents required by the Secretary of State’s office have been received and is in good
ntnding as far es this office is concerned.

Business 1D 726578
Certificate Number: 0004618417

IN TESTIMONY WHEREOF,
Ihaﬂommyhmdmd&uutobenﬁ'lxed
the Seal of the State of New Hampshire, -
this |4th day of November A.D.2019.

Gha.

Willlam M.- Gardner
Secrelary of State
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CERTIF[CATE OF: Aumoamrrvme G gl el el
INNOVATIVE TECH’NICAL CONSULTING INC piss ‘*"‘ :, AP
_ |, Ronda Glover, dp hereby certify that:.
‘ 1 I-am 2 dury elected VP of Flnance & Administratlon of lnnovanve Technlcal Consul%ng, lnc : ;;;i

L .2 The, following was reso!ved and QUIV adopted et & meellng of the Board,of‘lq rectors of the Ccrporatlbn v % R
" duly:hiéld December 13, 2003 _ : _ . _ i

’
L

- RESOLVED: That Courtney A. Browr, Presndent/QEO is hereby suthorized a;'beha[f of this. s Corporation tos: '
' _ enter imo the sald contract wlth the State:and'to execute any: and-all dbcuments agreen‘w.entsan& orh r .
unstr‘ﬁmegwaﬁg any, amehdments, 'fpvnsions or rhoqmditipns thg’réto, fs he mayqeem npcesstry,

desrrable or appropriate LA . ; v P4 o e
' * The. foregolng resolutlons have not. been.a‘mendgd or: revoked and :emafn In full force and effect as of A N
’ the 12% day ‘of, November 2019. N : .. :

State of Georgla ;

™
"




. CATE (MM/OONYYY)
AcOrD CERTIFICATE OF LIABILITY INSURANCE G
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CHRTIFICATE OF INSURANCE DOES NOT CONBTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE KOLDER., '

IMPORTANT: [f the certificate holder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED, aubject to the terms and conditions of the policy, certaln policles may require an ondorssment. A siatsment on
this certificate does not confer rights to the certificats holder In llsu of such sndorsement(s).

PROOUCER WXEE T JANIS MOSLEY
StateRarm  Janis Mosley Insurance Agency. LLC _ 770-5754681 . 7705754982
& " State Fam Insurance . JANIS.MOSLEY.RMAS@STATEFARM.COM - -
. 1000 Parkwood Cirde SE, Suite 140 A DAFURER[S) ARFORDONG COVERAGE NAIC 8.
Atlanta, GA 30338 waunen 4 ; Siate Farm Fire and Casusity Company 25143
s ' [ NIVAERD i
INNOVATIVE TECHNICAL CONSULTING INC [ pgynenc; N
1000 PTREE IND BLVD STE 263  psyreno. .
SUWANEE GA  30024-8737 [r—
NEURERF |
COVERAGES CERTIFICATE NUMBER: i REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICK THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF 8UCH POLICIES. (IMITS 8HOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS, .

R _rvvs on mesumancy anlwal  rovcrwsns [ RSRRT [ AUeen ks
COMMERCIAL GENERAL UARIUTY . URRENCE s 2,000,000
CLATMIMADE Dm | PRRAMSES (Eaccourenge) |
— . MED EXP (A ene porpon) 3 8,000
A 91-84-C731-3F 107242019 | 1072472020 [y pacwas 8 Aoy moumy |3 - .
GENL AOGREGATE LIMIT APPUES PER: QENEAAL AGGAEGATE 3 4.000.000
’“‘*D?& ch " | ProoucTs - conror Aga | 3 4,000,000
QTHER: . '
AUTOMOBILE UABLITY _mm!w [}
ANY AUTO . BODILY IMJURY (Per parson) | 3
|| 0TS omy P | | B0y iMamY Par sccsenc | $
HIRED 20 : 1]
| AUTDS OmnLY AUTOS OMLY
1]
VERALLLALIAY occur EACH OCCURRENCE 3
- = =2
EXCESS UAB CLAINS-MADE ) AQGREGATE ’
peo | | meremmons s
WORKERS COMPENSA TION
AND ENPLOYERS' LIABILITY » _ [(nge [ P2 T
A [orrceamesen txcioeor U (Y ][wra| ¥ | 91-E2.0377.4 1072412019 | 102472020 L EACH AcCIOENT 3 1,000,
e desome e : ! e ouzase eaewmored s 1.000000 |
: : gL orgeasy - boucy L |4 1,000,000

DESCRIPTION OF OPERATIONS | LOCATIONS / VIL-GCLAS {ACORD 101, A Rermarks Scheduls, may be ¥ mere 1peee I3 requires)
Computer Hardware snd Software Ingtallation

Contract number 2018-088
CERTIFICATE HOLDER ____CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE.CANCELLED BEFORE
» THE GXPIRATION OATE THEREQF, NOTICE WILL BE OELIVERED N
State of NH, Department of Information Tachnology ACCORDANCE WITH THE POLICY PROVISIONS.
Attn: Chief Information Officer
&7 Hazen Dehe p - ( Digitally signed by LaShawna Gil
M tally sign awna Giles
Coneaa, 0330 |LaShawna Giles Aose st s jo13s 0800
© 1988-2015 ACORD CORPORATION. All rights reserved.

ACORD 2% (2016/03) The ACORD nama and logo sre reglstered marks of ACORD
) . 1001408 132840.12 03182018



42 4

STATE OF NEW HAMPSHIRE * SR 1 ¢
DEPARTMENT OF INFORMATION TECHNOLOGY '
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 6, 2017

His Excellency, Governor Christopher T. Sununu
and the Honorable Exacutive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology on behalf of the Department of Revenue

(DRA) to enter into a contract with Innovative Technical Consulting, Inc., (Vendor # 266009) Suwanee,

GA for the purpose of providing comprehensive technical support services for the IBM Power 6 Server

In the amount of $60,000 effective upon Governor and Council’s approval through December 31,

- 2019, with an option to renew up to four (4) years upon consent of both parties and Govemor and
Executive Council approval.

* 100% Other (Agency Class 27) funds: the Agency Class 027 used by the Department of Revenue to
"relmburse DolT Is 100% General Funds. Funds are available as follows for SFY 2018 and SFY 2019 and
" are contingent upon the availability and continued appropriation of funds for SFY 2020 with the
authority to adjust between fiscal years through the Budget Office if needed and justified.

CAT#-DEPTR-AGENCYS-ACTIVITYR-ACCTG UNITR- DEPT
NA‘ME-ACCYGUMTNAME FY 2018 | FY 2019 | Fr 2020
ELASS —~OBJECT ~ACCOUNT DESC .
01-03-03-030010-76840000 — DoIT-IT for DRA
046-500465 Consultants Job Number - 03840053

TOTAL
AMOUNT

5!15.000 $30,000 | $15,000{ $60,000

EXPLANATION

This contract is a result of a competitive solicitation under RFB 2018-086 posted on the NH DAS
Purchasing website from 10/21/2017 through 10/31/2017. Innovative Technical Consulting (ITC) was
the only vendor who participated in the bid. ITC has provided technical support to the DRA In the past
and has provided exemplary service. The DRA mommcnds awarding the contract to ITC.

Innovative Technical Consulting will provide system administrator functions and proactlve
maintenance and remediation for the IBMI Power supporting the Department of Revenue’s Tax
-Information Management System. ITC's support includes; 2™ level support of production, development
- and IRS Logical Partitions, Installation and management of PTFS, Managing User profiles, security,
backups and recovery, TCP/IP Configuration, System Management and Consultation.

“Innovative Technologles Today for New Hompshire's Tomorrow®

i



His Excellency, Govemor Christopher T, Sununu
and the Honorable Council
Page 2

The Department of Information Technology respectfully requests approval of this contract. .

spectfully sybmitted

_Contract 2018-086

. RID# 31262

“Innovotive Technologles Todoy for New Hampshire's Tomarrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fex: 603-271:1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goufet
Commissioner

December 1, 2017

Lindsey Stepp, Assistant Commissioner
Department of Revenue Administration
State of New Hampshire
109 Pleasant Street
Concord, NH 03301

" Dear Assistant Commissioner Stepp,

This letter reprcscnu forma! notification that the Department of Information Technology (Dol T)
" has approved your agency’s request to enter into a contract with Innovative Technical Consulting, Inc, -
Suwanee, GA, as described below and referenced as Dol T No. 2018-086.

The Innovative Technical Consulting will provide system administrator functions and proactive
maintenance and remedistion for the IBMi Power 6 supporting the Dcpanment of Revenue's Tax
Information System.

The contract amount is $60,000 and shall be effective upon Governor and Council
approval through December 31, 2019,

; A copy of this tetter should ammﬁan'y the Department of [nformation Technology's submission
to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DGk
" DolT #2018-086

. "Innovative Technologies Today for New Hompshire's Tomorrow "



' * FORM NUMBER P-37 (version SA/15) -

Noticg: This agreement and il of its sttachments shall become public upon submission to Governor and
Executive Council for spproval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 10 in wriling prior (o signing the contrézt, -

' AGREEMENT
The State of New Hampshire and the Contractor hereby mutually sgree as (ollows:
. . GENERAL PROYISIONS
1:° IDENTIFICATION, ¢
1.} State Agency Name 12 Simte Agency Address
Depariment of Informatian Technology 109 Pleasant Street
Concurd, NH 03301
1.3 Contractor Name 1.4 Conlracior Address
Innovative Technical Consulting, Inc. 1000 Peachtree Industrisl Blvd. Ste 263 -
' Suwanee, GA 30024
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limiwstion
Number i
) -Tno-ooz-nu-omo-mwss 12/3172019 .| $60.000.00
Qly - - .
1.9 Contracting Officer for Suyé Agency 1.10 Staic Agency Telephone Number
Denis Gou! mmissioner, ‘Dbau of Information (603) 223-5703
T
N

1,12 Name end Title of Contrector Signstory
Courtney Brown ; o

! signed in block 1,11, and acknowlcdged that /e executed this document in the capacity
indicated in block 1.12. . : :

1.13.1 Signature of Notary Public or Justice of the Peace
A M Nicholls, Nolary Publlc

_ Gwinnett County, State of Georgis
[Senl] woo2?
1.13.2 Name and Title of Notary or Justice of the Peace

1.1 Su\;'e Agergly Signature 1.15 Name and Thie of State Agency Sigrmoryl
Nmi ;& N oue: /371 /2017 [Dewis Goulet  Commissiomev amd CT0

1.16  Approval by the N.H. Departmént of Administratidn. Division of Personnel (if applicable)

By: Director, On:

117 Approval by the Auorney Genéral (Form, Subsiance and Execution) (if applicable)

Ry: gza-"'j On: /z/"//l?—
118 Appro the Govemnar and Executive Council (1 applicahle)
. By ' ¢

On:

Page | of 4



1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Sutc of New Hampshire, scting
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 (“Contractor”) o perform,
and the Contracior shall perform, the work or salc of goods. or
both, identified and more panticularly described in the stiached
EXHIBIT A which is incorporated herein by reference
(“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement 1o the
contrary. end subject 1o the approval of the Governor and
Executive Council of the State of New Hempshire, if
applicable, this Agreement. and all obligalions of the parties
hereunder, shall become efTective on the date the Governor
and Exccutive Council epprove this Agreement as indicaled in
block +.18, unless no such approvsl is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the Siate Agency as shown in block
1,14 (“Effective Date").

3.2 Ifthe Contracior commences the Scrvices prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed st the sole risk of the
Contractor, and in the cvent that this Agreement does not
becume effective, the State shall have no lability to the
Contractor, including without limitation, any obligation 1o pay
the Contractor for any costs incurred or Services performed.

Contractor must complete all Services by the Completion Date-

specified in block 1.7.

4..CONDITIONAL NATURE OF AGREEMENT.
Notwilhsianding any provision of this Agreement to the
contrary, all obligations of the Statc hereunder. including.

without limitation, the conlinuance of payments hereunder. are:

contingent upon the availability and continued appropriation
of funds, and in no cvent shall the Suatc be liable for any
payments hereunder in excess of such avillable appropristed
funds. In the event of a reduction or termination of
tppropriated funds, the State shall have the right to withhald
payment until such funds become available, if ever, and shall
have the right to termingie this Agreement immediately upon
giving the Contractor notice of such termination, The State
shall not be requlred to transfer funds from any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT,

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which Is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the -

only and the complete reimbursement to the Contractor for all
cxpenses, of whatever nalure incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation (o the Conlractor for the Services. The State
shall have no liability 1o the Contracior other than the contract

price.

5.3 The State reserves the right to ofset from any amounts
otherwise payeble'to the Contractor under, this Agreement

those liquideted emounts required or permitted by N.H, RSA
80:7 through RSA 80:7< or any other pravision of law.

3.4 Notwithstanding any provision in this Agreement 1o the
contrary, and notwithstanding uncxpected circumsiances, In
no.event shall the 1otal of all payments authorized, or actually
made hereunder, ex:eed the Price Limitation set forth in block
1.8. :

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connestion with the pcrformnce of the Services, the
Contractor shall comply with all statutes, lnvu, regulations,
and orders of federal. nate, county or municipal authoritics
which imposc any obligation or duty upon the Contractor,
including. but not limited 1o, civil rights end cqual opportunity
laws. This may include’ the requirement to wiilize auxiliary
tids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all epplicable copyright laws.

6.2 During the lerm of this Agreement, the Contractor shall
not discriminate ngainst employees or applicants for
employment because of race, color, religion, creed, age, scx, |
handicsp, sexual orientation, or national origin and will ke
afMrmative aclion Lo prevent such discrimination.

6.3 [[this Agreement is funded in any part by monies of the
United States, the Contrisctor shall comply withull the
provisions ol Executive Order No. 11246 ("Equa!
Employmeni Opportunity™). as supplemented by the )
regulations of the United States Department of Lebor (41
C.F.R. Pant 60), and with any rules, regulations and guidelines
as the Stale of New Hampshire or the United States issue o -
implement these regulations. The Contractor further agrees to
permit the Statc or Uniled States aceess to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliznce with all rules, regulstions and orders,
and the covenants, terms and conditions of this Agm-m:nL

7. PERSONNEL.
7.1 The Contractor shall at its own expense prowde all
personnel necessary Lo perform the Services. The Contractor
warranis thai sll personncl engaged in the Services shall be
qualified 10 perform the Services, and shall be property
licensed and otherwise suthorized ta do so under all applicable
laws.
1.2 Unless olhwlu authorized in wriling, during the term of
this Agreement, and for a period of six (6 months after the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in & combined cffort 1o
perform the Scrvices to hire, any person who is a State
employee or official, who is muterially invalved in the
procurement, administration or performance of this
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Agreement, This provision shall survive termination of this
Agreement .

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the cvent
of any disputc concering the interpretstion of this Agreement.
the Contrecting Officer’s decision shall be fingl for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the

Contrector shall constitute an event of defauh hercunder
(“Event of Deflault™):

8.1.1 failure to perform the Scrvices satisfaciorily or on
schedule;

8.1.2 failure 10 submit any repon required hercunder; and/or
8.1.3 failure 10 perform any other covenant, term or condition
of this Agreement,

8.2 Upon the occurrence of any Event of Defaull, the Suate
may ke any onc, or more, or sll, of th¢ following actions:
R.2.1 give the Contracior a written notice specifying the Evenl
ol Default and requiring it 10 be remedicd within, in the
absence of a greater or lesser specification of time. thirty (30)
duys lcom (he dute of the notice; and if’ the Event of Default is
not timely remedied, terminate this Agreement. effective two
(Z)dayl afer giving the Contracior notice of termination:
8.2.2 give the Contractor o wrilten notice specifying the Event
of Default and suspending a1} payments to be made undcr this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such noticc uniil such time a3 the State
determines tha the Contracior has cured the Event of Default
shall never be paid 1o the Contracior,

8.2.) set ofT against any other obligations the State may owe to
the Contractor any damages the Swte sufTers by reason of any
Event of Defzult; and/or

8.2.4 treat the Agresment as breached and pursue nn> ofits
remedies at law or in cqunl), or both,

9. DATA/ACCESS/CONFI DENTIALITYI
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of. this
Agreement, including, but not limlted 1o, 8!l studles, reports,
files, formulse, surveys, maps, charts, sound recordings, video
recordings, pictorisl reproductions, drawings. enalyses.
gruphic representations, compulter programs. computer
printouls, notes, leliers, memoranda, papers, and documents,
all whether (inished or un(inished.

9.2 All data and any propeny which has been recelved from
the Stste or purchased with funds provided for thai purpose
under this Agreement, shall be the property of the State, and
shall be returned tu the Siate upon demand or upon
termination of this Agreement for any reason.

9.3 Confidentiality of data shall be govemed by N,H. RSA
chapier 91-A or other existing law. Disclosure of data
requires prior writlen approval of the Stale.
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10. TERMINATION. In the cvent of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
OfTicer, not later than (ifleen (15) days afler the date of
lermination, o report (*T'ermination Repon™) describing in
detail i) Services performed, and the contract price carned, 1o
and including the date of terminstion. The form, subject
malter. content, and number of copies of the Termination
Report shall be identical 1o those of eny Final Repon
described in the antached EXHIBIT A, -

11I.CONTRACTOR'S RELATION TO THE STATE. in
the performance of this Agreement the Contractor i3 in all
respects an independent contractor, and is ncither an agent nor
an employce of the Suate. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority 1o
bind the Suate or receive any benefits, workers' compensation
or ather emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prigr written notice and
consenl of (he Suate. None of the Services shall be
subconiracied by the Conlractor without the prior writien
nolice and consent of the State,

13 INDEMNIFICATION. The Contractor shall defend, °
indemnlfy and hold harmless the State, its officers and ’
employees, (rom and againsi any and all losses sufTered by the
Sute, its ofTicers and employees, and any and all claims,
liabilitles or penalties asseried against the State, its ofMicers
and employees, by or on beha!f of any person, on aceount of,
based or resulting from, .arising out of (or which may be
claimed to arise out o) the acts or omissions of the
Contractor. Nowwithstanding the foregoing, nothing herein
contained shall be dcemed to constitule & waiver of the -
sovereign immunily of the State, which immunity |s hereby
reserved 1o the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

- 14 INSURANCE

14.1 The Contractor shall, at ils sole expense, abtein md
maintain in force, and shall require any subcontraclor or
assignee to obtain and maintain i in fnru the following
insurance: '
14.1.1 comprehensive 3cnm! liability insurance against all
ciaims of bodily injury, death or properly damage, in amounts
of not less than $1,000,000per occumence and $2.000,000
aggregale ; and

14.1.2 special couse of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement valuc of the property.
14.2 The policies described in subparagraph 14,)- herein shall
be on policy forms and ecndorsements approved for use in the
Sute of New [Hampshire by the N.K. Departimemt of
Insurance. and issued by insurers hcmud in the State of New

Hampshire.
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14.3 The Contractor shall furnish to the Contracting O Ticer
identified in block 1.9, or his or her successor. 8 centificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Cantracting Officer
identified in block 1.9, or his or her successor, certificate(s) of
insurance for all rencwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policics. The centificate(s) of
insurance and any rencwals thereol shall be auached and are
incurpurated herein by reference. Each certificate(s) of
Insurance shall contain a clause requiring the insurer 1o
provide the Contracting Ofticer identified in block 1.9, or his
or her successor, no Jess than thirty (30) days prior writien
notice of cancellution or modification of the policy.

15, WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees,
centifics and warrants that the Contructor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“IVorkers' Compensation ).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subconlractor or assignee Lo secure
and maintain, pavment of Workers' Compensation in
connection with activities which the person proposes
undertake pursuant to this Agreement. Contractor shall
fumish the Contracting OfTicer identified In block 1.9, or his
or her succéssor, proof of Workers’ Compensation in the
manner described in N.H. RSA chapter 281 -A and any
applicable renewal(s) thercof. which shall be attached and arc
incorporated herein by reference. The Suate shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
wrise under applicablc State-of New Hampshire Workers'
Compensation laws in conncction with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the Sinte to
eaforee any provisions hereof afler any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Defaull, or any subscquent Event of Defeult. No express
faiture to enforee any Event of Default shall be deemed &
waiver of the right of the State 10 enforce each and &ll of the
provisions hereof upon any [urther or other Event of Default
on the part of the Cantractor.

17. NOTICE. Any notice by a party hereto (o the other party
shall be deemed 10 have been duly delivered or given at the
time of mailing by centified mail, postage prepaid, in a United
States Post Office addressed 10 the parties at the addresses
given in blocks 1.2 and | .4, herein.

18. AMENDMENT. This Agreemeni may be amended,

waived or discharged only by an instrument in writing signed .

by the partics hereto and only afler approval of such
amendment,.waiver or discharge by the Governor and
Exccutive Councll of the Siate of New Hampshire unless no
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su:h approval is required under (he circumsiances puuu:nt to
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in accordance with the
laws of the Statc of New Hampshire, and is binding upon and
inures 1o the benefit of the parties and their mpechve
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties 1o express their mutual
intent, and no rule of construction shall be lpplled sgeinst'or
in favor of eny party.

20. THIRD PARTIES. The panties hereto do not intend to
benelil uny third partics and this Agreement shall not be .
construcd 10 confer any such benefit.

11. HEADINGS. The headings throughout the Agreement
are for reference purposcs only, and the words eontained
therein shall in no way be held to explain,-modify, amplify or
aid in the intcrpretation, consiruction or meaning of the:
provisions of this Agreement.

2], SPECIAL PROVISIONS, Additional provisions set
forth in the sttached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement are held by a courl of competent jurisdiction to
be contrary to any state or federal law. the remaining
provisions of this Agrecment will remain in full force and
effear. :

14. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, cach of which shall
be deemed en original, constitutes the entire Agreement and
understanding between the parties, and superscdes all prior
Agrecments and understandings relating herctlo.
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STATE OF NEW HAMPSHIRE
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IBMi Power 6 Administrative Support

CONTRACT 2018-086
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TERMS AND DEFINITIONS
The following general contrecting terms and definitions apply except as speclﬁcally noted eluwhm in
this document. .
Acceptance Notice from the State that a Dehvemble hes satisfied Acceplance
. Test or Review.
Acceptance Letter An Acceplance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.
Acceptance Perlod The timeframe during which the Acceptance Test is performed
Agreement A contract duly executed and legally binding.

Authorized Persons

The Contractor’s employees, contrectors, subcgmmam or
other agents who need to access the Suate's personal daia to
enable the Contractor to perform the services required.”

Cenrtification

The Vendor's written declaration with full supporting and
written Documentation (including without limitation test results
as applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Completion Date

End date for the Contract

Confidential Information

Information required 1o be kept Confidential from unauthorized
disclosure under the Conmract

Contract

This Agreement between the State of New Hampshire and s
Vendor, which creates binding obligations for each party to
perform as specified in the Contract Documents.

Contract Agreement

Pant |, 2, and 3. The documentation consisting of both the
General Provisions  and the Exhibits which represents the
understanding and acceptance of the reciprocal legal rights and
duties of the parties with respect to the Scope of Work

Contract Concluslon

Refers to the conclusion of the Contract, for any reason,
mcludmg but not limited 1o, the successful Contract completion,
termination for convenience, or termination for default.

Contract Documents

Documents that comprise this Contract (See Contract
Agreement, Section [.1) :

Contract Managers

The persons identified by the State and the Vendor who shall be
responsible for all contractual suthorization and administration
of the Contract. These responsibilities shall include but not be
limited to processing Contract Documentation, obtaining
executive approvals, tracking. costs end payments, and
representing the panies in all Contract administrative ectivities.
(See Section 4: Coniract Managemen)

Contract Price

The total, not to exceed amount to be paid by the State to the
Contractor for product and services described in the Contract
Agreement. This amount is listed in the General Provisions
Section 1.8 (P-37).

State of NH Contract 2018-086
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STATE OF NEW HAMPSHIRE
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IBMi Power 6 Administrative Support

CONTRACT 2018086
PART 2~ IT Provisions

Contractor

The Vendor end its employees, subcomractors. agents and
affiliates who are providing the semces agreed 10 under the
contract.

Contracted Vendor/Vendor

The Vendor whose propoul or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

Data

State's records, files, forms, Data and other documents or
Information, in either electronic or paper form, that will be used
/convened by the Vendor during the Contract Term

Dats Breach

The unauthorized access by a non-authorized persorvs that
resulls in the use, disclosure or theft of the State's unencrypied
non-public data.

Deliverable

A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement.

Department of Information
Technology (Dol T)

The Department of Information Technology established under
RSA 2I-R by the Legislature effective September 5, 2008.

Documentation

All information that describes the insta!lation, operation, and use
of the Software, either in printed or electronic format.

Effective Date

The Contract and all obligations of the parties hereunder shall
become effective on the daie the Govemnor and the Executive
Council of the State of New Hampshire approves the Contract

Firm Fixed Price Contract

A Firm-Fixed-Price Contract provides a price that is not subject
to increase, i.e., adjustment on the basis of the Vendor's cost
experience in performing the Contract

Fully Loaded

Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses

Governor and Executive
Council

The New Hampshire Govemor and Executive Council.

Ilaformation Technology (IT)

Refers to the tools and processes used for the gaehcﬂng. storing,
‘menipulaling, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telecommuniutions. and various audio and
video lechnologies.

Key Project Staff

Personnel identified by the State. nnd by the Corurmor as
essential to work on the Project.

Non Exclusive Contract

A contract executed by the State that does not restrict the State

' from seeking altemative sources for the Deliverables or Services

provided under the Contract.

Non-Public information

Data, other than personal data, that is not subject to distribution
to the public as public information. It is deemed to be sensitive
and confidential by the State because it contains information
that is exempt by statute, ordinance or administrative rule from
access by the general public as public information.

State of NH Contract 2018-086
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Non-Software Deliverables

Deliverables that are not Software Deliverables or Written
Delivernbles, e.g., meetings, help support, services, other

Normal Business Hours

Normat Business Hours - 8:00 a.m. 1o 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays.
State holidays are: New Year's Day, Martin Luther King Day,
Président’s Day, Memorial Day, July 4%, Labor Day, .Veterzns
Day, Thanksgiving Day, the day after Thanksgiving Day, and

Christmas Day. Specific dates will be provided

Notice to Proceed (NTP)

The State Contract Manager's writien direction to the Vendor 1o
begin work an the Contract on & given date and time

Operating System

System is fully functional, all Data has been loaded into lhe
System, is availsble for use by the State in its daily operations.

Operational

The System is operating and lully functional, all Dats has been
loaded; the System is available for use by the State in its daily
operstions, and the State has issued an Acceptance Letter.

Order of Precedence

The order in which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in & document controls
over a conflicting or embiguous term or condition in a document
that is lower in the Order of Precedence

Personal Data

Data that includes information retating to a person that ;
identifies the person by name and has any of the following °
personally identifisble information (PIl): government-issued
identification numbers (e.g., Social Security, driver's license,
passpon); financisl account information, including sccount
number, credit or debit card numbers; or protected health
information (PHI) relulng to & person.

Project

The planned undenaking regarding the entire subject maner of
an RFP and Contract and the activities of the parties related
hereto.

Project Team

The group of State employees and conmcted Vendor's
personnel responsible for managing the processes and
mechenisms required such thet the Services are procured in
accordance with the Work Plan on time, on budget and to the
required specifications and quality

Project Managers

The persons identified who shall function as the Slate's and the
Vendor's répresentative with regard to Review and Accepiance
of Contrect Deliverables, invoice sign off, and review and
approval of Change Requests (CR) utilizing the Changc Control
Procedures (CCP)

Project Staff

Stale personnel assigned to work with the Vendor onthe Project

Proposal

The submission from a Vendor in response to the Request fof a
Proposal or Statement of Work

Review

The process of r reviewing Deliverables for Acceptance

Review Period

The period set for review of a Deliverable. If none is specified
then the Review Period is five () business days.
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Schedule

The dates described in the Work Plan for deadlines for
performance of Services and olher Project events and activnles
under the Contract

Security Incident

The potentially unauthorized access by non-authorized persons
to personal dz1a or non-public data the Contractor believes could
reasonably result in the use, disclosure or theft of a State's”
unencrypted personal data or non-public data within ‘the
possession or conirol of the Contractor. A security incident may
Or may not turn into a data breach.

Service

The work or labor 10 be performed by the Vendor on the Project
as described in the Contract.

Contractor

The vendor and its employees, subcontractors, agents and
offilintes who are providing the services agreed to under the
contract,

Saftware

All cusiom Software and COTS Software provided by the
Vendor under the Contract

Software Defiverables

Software and Enhancements

Software License

Licenses provided 1o the State under this Contract

Solution

The Solution consists of the tgtal Solution, which includes,
without limitation, Software end Services, eddressing the
requirements and terms of the Contract Specifications. The ofT-
the-shelf Softwere and configured Software customized for the
Siate provided by the Vendor in response to this RFP.

Specifications

The written provisions: that set forth' the requirements which
include, without limitation, this REP, the Proposal, the Contract,
any performance standards, Documentation, applicable State and
federal policies, laws and regulations, State technical standards,
subsequent  State-approved  Deliverables, and  other
Specifications and- requirements described in the, Contract
Documents. The Specifications are, by this reference, made &
part of the Contract as though completely set forth herein.

State

STATE is defined as:

State of New Hampshire

Depariment of information Technology

27 Hazen Drive C

Concord. NH 03301

Reference to the term “State™ shall include applicablé agencies

" | Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines'a
high level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that
the Vendor remains responsible and accountable for achieving.

State's Confidentlal Records

State's information regardless of its form that is not subject to
public disciosure under applicable state and federal laws and

regulations, including but not limited 16 RSA Chapter 91.A
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State Data

For SaaS lppllcuuons means all daia crealed or in any way
originating with the State, and all data that is the output of
compuler processing of or other electronic manipulation of any
data that was created by or in any way originated with the State,
whether such data or output is stored on the State’s hardwere, the
Contrector’s hardware or exists in any system owned, maintained
or otherwise controlled by the State or by the Contractor.

State's Project Manager (PM)

Stete’s representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Coniract Deliverables,
invoice sign off, and Review and approval of a Change ‘Proposal
cp. -

Subcontractor

A person, partnership, of company not in the cmploymenl of, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the
Vendor

System

All Software, specified hardwm and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

TBD

To Be Determined

Term -

Period of the, Contract from the E.ﬂ'ecuve Date , through
lenmrumon

Vendor/ Contracted Vendor

The Vendor whose proposal or quote was awarded the Contract
with the State and ‘who is responsible for the Services and
Deliverables of the Contract.

Verification

Supports the confirmation of nmhonly to enter a cumputer
system, application or network

Work Hours

Vendor personnel shall work normal business hours between

| 8:00 am and 5:00'pm, eight (8) hour days, forty (40) hour weeks,

excluding State of New Hampshire holidays. Changes to this
schedule may be made upon sgreement with the State Project
Manager,

Work Pian

The overall’ plan of activities Tor 1he Project cruu:d in

- accordance with the Contract. The plan and delineation of tasks,

activities and events to be performed and Deliverables to be
produced under the Project as specified in Appendix C. The
Work Plan shall include a detiled description of the Schedule,
tasks/ectivities, Deliverables, critical events, task dependencies,
and the resources that would lead and/or participate on each task.

Written Dellverables

Non-Software written deliverable Documentation (letter, report,
manual, book, other) provided by the Vendor enhcr in paper o
clcc!romc format.

Slate of NH Contract 2018-086
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STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBM! Power 6 Administrative Support’
CONTRACT 2018-086
PART 2 - IT Provisions

INTRODUCTION

This Contract is by and between the State of New Mampshire, Depariment of Infonnlnon Technology
(DOIT), acting on behalf of the Department of Revenue Administration (DRA) end Innovative Technical
Consulting, Inc (ITC), » Suwanee, GA Corporation, (“Contractor), having its principel.place of business
8t 1000 Peachtree Industrial Boulevard, Sulte 263. Suwannee, GA.

The State of New Hempshire (“State™) desires to contract with ITC to procure remote support services
for three logical partitions (LPARS) on the Department of Revenue Administrations IBM Power 6 server.

RECITALS -

Whereas the State desires (0 have the Contractor provide comprehensive sdministrative suppon, proactive
maintenance and remediation and associated Services for the State;

Whereas the Contracior wishes to provide remote support services for three logical partitions (LPARS)
on the Department of Revenue Administrations IBM Power 6 sérver. .

_ The parties therefore agrec as follows:
. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS
This Contract Agreement (2018-086) is compmed of the I‘ollowmg documents:

A, Pentl- Form P-37 General Provislon
B. Part2 - Information Technology Provisions
C. Pan 3 - Exhibits
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C. Special Provisions
Exhibit D- Adminisirative Services
Exhibit E- Agency RFP with Addendums, by rel‘erence
Exhibit F- Vendor Proposal, by reference
Exhibit G- Certificates and Attachments

12 ORDER OF PRECEDENCE
In the evem of conflict or ambiguity among any of the text of the Contract Dvcumems, the
following Order of Precedence shall govem: :

s State of New Hampshire, DolT Contract Agreement 2018-086, includmg Pans’l, 2,
and 3;.

b. * State of New Hampshire; RFB 2018-086:

¢. Vendor Proposal Response to RFB 2018-086 dated 100!/17

State of NH Contract 2018-086
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STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 6 Administrative Support
CONTRACT 2018-086
PART 2 ~ IT Provislons

2.- CONTRACT TERM :
The Contract and ell obligations of the parties hereunder shall become efTective afier full execution
by the parties, and the receipt of required governmental approvals, including, bot not limited to,
Govemnor and Executive Council of the State of New Hampshire approval {“ETective Date").

The Contract shall begin on the Effective Date and extend through December 31, 2019, The Term
may be extended up.to four (4) years (“Extended Term™) et the sole option of the State. subject to the
parties’ prior' written agreement on applicable fees for each extended term, up to but not beyond
December 31, 2023, upon approval of Governor and Executive Council.

The Contractor shall commence work upon issuance of a Notice to Proceed by the State.

3. COMPENSATION

3.1 CONTRACT PRICE .
The Contract Price, Part |, P37. block 1.8 price limitation, method of payment, and terms of
peyment are identificd and more particularly described in section S of P-37 Agreement and Pan
3 Contract Exhibit B: Price and Payment Schedule. : '

3.2 NON-EXCLUSIVE CONTRACT
The State reserves the right, at its discretion, to retain other vendors to provide any of the Services
or Deliverables identified under this procurement or make an award by item, part or portion of
an item, group of items, or totsl Proposal. the Contractor shall not be responsible for any delay,
act, or omission of such other vendors, except that the. Contractor shall be responsible for any
delay, act, or omission of the other vendors if such delay, act, or omission is caused by or due 1o
the fault of the Contractor. .

4. CONTRACT MANAGEMENT . ’ ‘
The Project will require the coordinated efTorts of 8 Project Team consisting of both the Contractor
and State personnel. The Contractor shall provide all necessary resources to perform its obligations
under the Contract. The Contractor shall be responsible for managing the Project (o its successful

" completion. : '

4.1 THE CONTRACTOR'S CONTRACT MANAGER -
The Contractor shall assign 8 Contrect Manager who shall be responsible for all Contract
authorization and administration. The Contractor's Contract Manager is: :

Courtney Brown

President .

1000 Peachtree Industrial Blvd
Suwannce, GA 30024

Tel: (404) 2294019

Email: cbrown@ilc-ailanta.com

State of NH Contract 2018-086
1T Provisions - Part 2
Date: .
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STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 6 Administrative Support
'CONTRACT 2018-086 - ’
PART 2 < IT Provisions

42 STATE CONTRACT MANAGER  * ' : '
The State shall assign a Contract Manager who shall function as the State's representative with
regard to Contract administration. The State Contract Manager is:

Keren Sampson, IT Manager

Department of Information Technology ,
109 Pleasant Street '

Concord. NH 03301

Tel: 603-230-5990

Email: Karen.Sampson@doit.nh.gov

4.3 REFERENCE AND BACKGROUND CHECKS '
The Contractor shall conduct criminal background checks and not utilize any staf¥, including
subcontractors, 1o fulfilf the obligations of the contract who have been convicted of any crime of
dishonesty, including but not limited 1o criminal fraud, or otherwise convicted of any felony or
misdemeanor offense for which incarceration for up to | year is an’ suthorized penalty. The
Contractor shall promote and maintain an awareness of the importance of securing the State's
information among the Contractor's employees and agents.

The State may, at its sole expense, conduct réference and background screening of the Contracted
Vendor Project Manager and the Contractor Key Project Staff.  The State shall maintain the
confidentiality of background screening results in eccordance with the Contract Agreement ~
General Provisions-Section | 1: Use of State's Information, Confidentislity. C

S. DELIVERABLES

5.1 CONTRACTOR RESPONSIBILITIES

The Contractor shall be solely responsible for meeting all mquireritents. and terms and conditions
specified in this Contract, regardless of whether or not a subcontractor is used. .

The Contractor may subcontract Services subject to the provisions of the Contract, including but
not limited 10, the terms and conditions in the Contraci Agreement. The Contractor must submit
all information and documentation relating to the Subcontractor, including terms and conditions
consistent with this Contract. The State will consider the Contractor to be wholly responsible for
the performance of the Contract and the sole point of contact with regard to all contraciua
matters, including payment of any and all charges resulting from the Contract. '

5.2 DELIVERABLES AND SERVICES .
The Contractor shal) provide the State with the Deliverables and Services in atcordance with the
time frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables. . . S

State of NH Contract 2018-086
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- STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 6 Administrative Support
CONTRACT 2018-086

PART 2 - IT Provisions

5.3 NON-SOFTWARE AND WRITTEN DELIVERABLES REVIEW AND ACCEPTANCE

After receiving written Cenification from the Contractor that @ Non-SoRware or Written
Deliverable is final, complete, and ready for Review, the State will Review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify the Contractor in writing of its Acceptance or rejection of the
Deliverable within five (5) business days of the State’s receipt of the Contractor's written
Cenrtification. If the State rejects the Deliverable, the State shall notify the Contractor of the
nature and class of the Deficiency and the Contractor shall correct the Deficiency within the
period identified in the Work Plan. If no period for the Contractor's correction of the Deliverable
is identified, the Contractor shall correct the Deficiency in the Deliverable within five (5)
business days. Upon receipt of the comrected Delivérable, the State shall have five (5) business
days to review ihe Deliverable and notify the Contractor of its Acceptance or rejection thereof,
with the option 10 extend the Review Period up to five (5) additional business days. (f the
Contrector fails to correct the Deficiency within the allonted period of time, the State may, at its
option, continue reviewing the Deliverable and require the Contractor 10 continue until the
Deficiency is corrected, or immediately terminate the Contract, declare the Contractor in default,
and pursue its remedies at law and in equity.

6. SERVICES . ;
The Contractor shall provide the Services required under the Contract Documents. All Services
shall meet. and be performed, in accordance with the Specifications.

6.1 ADMINISTRATIVE SERVICES
The Contractor shall provide the State with the administrative Services set forth in the Contract,
and particularly described in Exhibit D: Adminisirative Services.

7. USE OF STATE'S INFORMATION, CONFIDENTIALITY

7.1 USE OF STATE'S INFORMATION ;

In performing its obligations under the Contract, the Contractor may gain access to
information of the State, including State Confldential Information. “State Confidential
Information” shall include. ‘but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapler 91-A: Access 1o Public Records and
Meetings (see e.g. RSA Chapter 91-A: 5 Exemprions). The Contractor shall not use the
State Confidential ‘Information developed or obtained during the performance of, or
acquired, or-developed by reason of the Contract, except as directly connected to and
necessary for the Contrector's performance under the Coniract.

7.2 STATE CONFIDENTIAL INFORMATION :
The Contractor shall maintain the confidentialily of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively “release"), all State Confidential
Informalion that becomes available to the Contractor in connection with its performance
under the Coniract, regardless of its form. : :

State of NH Contract 2018-086
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STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMIi Power 6 Administrative Support
CONTRACT 2018-086
PART 2 - IT Provisions

Subject to epplicable federal or State laws and regulations, Confidential Information shall
not include information which: (i) shall héve otherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof; (il) was disclosed 1o
the receiving pany on 8 non-confidential basis from a source other than the disclosing
party, which the receiving party believes is not prohibited (rom disclosing such information
as & result of an obligation in favor'of the disclosing perty; (iii) is developed by the
receiving party independently of, or was known by the receiving party prior to, any
disclosure of such information made by the disclosing party: or (iv) is disclosed with the
written consent of the disclosing party. A receiving panty also may disclose Confidential
Information 10 the extent required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written
approval of the Siate. The Contractor shall immedistely notify the State if any request,
subpoena or other legal process is served upon the Contractor regarding the State
Confidential Information, and the Contractor shall cooperate with the State in any efTort
the State undertakes to contest the request, subpoena or other legal process, at no additional
cost to the State, ' ,

In the event of the unauthorized release of State Confidential Information, the Coniractor
shall immediately notify the State, and the State may immediately be entitled to pursue any
remedy at [aw and in equity, including, but not limited to, injunctive relief.

8. IRS PUBLICATION 1075 COMPLIANCE REQUIREMENTS

»

8.1 PERFORMANCE ¥
In performance of this contract, the contractor agrees to comply with and assume responsibility

for compliance by his or her employees with the following requirements:

(1) All work will be done under the supervision of the cortractor or the contrector's
employees. )

(2) Any return or retum information made available in any format shall be used only for the
purpose of carrying oul the provisions of this contract, Informalion contained in such
material will be treated as confidential and will not be divulged or made known in any
manner to any person excep! as may be necessary in the performance of this contract.
Disclosure 10 anyone other than an officer or employee of the contractor will be
prohibited. ' ’

(3) ANl returns and retum Information will be eccounted for upon receipt and properly stored
before, during, and after processing. n addition, al! related output will be given the same
level of protection es required for the source material. .

(4) The contractor certifies that the data processed during the performance of this contract
will be completely purged from all data storagé components of his or her computer
facility, and no output wil be retained by the contractor a1 the time the work is completed.
If immediste purging of all data storage components is not possible, the contractor

State of NH Contract 2018-086
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STATE OF NEW HAMPSHIRE
Department of Revenue Adminlstration
IBMi Power 6 Administrative Support
CONTRACT 2018-086
PART 2 - 1T Provisions

centifies that any IRS data remaining in any storage component will be sareguardcd to
prevent unauthorized disclosures.

(5) Any spoilege or any intermediate hard copy printout that may result during the processing
of IRS data will be given 10 1he agency or his or her designee. When this is not possible,
the contractor will be responsible for the destruction of the spoilage or any intermediate
hard copy printouts, and will provide the agency or his or her designee with a siatement
containing the date of. destruction, description of material destroyed, and the method
used,

(6) All computer systems recelving, processing. storing or transmitting FT1 must mee! the
requirements defined in IRS Publication 1075. To meet functional and assurance
requirements, the securily features of the environment must provide for the managerial,
operational, end technical controls, All security.festures must be availsble and activated
lo protect sgainst unauthorized use of and access to Federal Tax Information. -

(7) No work involving Federal Tax Information furnished under this contract will be
“subcontracted without prior written approval of the IRS.

(8) The contractor will mainmin a list of employees authcrized access. Such list wm be
provided to the agency and, upon request, to the IRS reviewing office.

(9) The agency will have the right to void the contract if the contractor fails to provide the
safeguards described above.

(1) Each officer or employee of any person to whom retums or retum information is or may
be disclosed wili be notified in writing by such person that retums or retum information
disclosed to such officer or employee can be used only for & purpose and to the extent
authorized herein, and that further disclosure of any such retums or rétum information
for & purpose or 1o &n extent unauthorized herein constitutes a felony punishable upon
conviction by 8 fine of as much s $5,000 or imprisonment for as long as 5 years, or'both,
together with the costs of prosecution. Such person shall also notify each such officer
and employee that any such unauthorized further disclosure of retums or retum
information may elso result in an awird of civil damages egainit the officer or employee
in an amount not less than $1,000 with respect to each instance of unauthorized
disclosure, These penalties are prescribed by IRCs 7213 and 7431 and set forth m1 26
CFR 301.6103(n)-1.

(2) Each ofTicer or employee of any person to whom returns or return information Is or may
be disclosed shall be notified in writing by such person that any retum or retumn
information made available in any format shall be used only for the purpose of carrying
out the provisions of this contract. Information contained in such material shall be treated
as confidential and shell not be divulged or made known in any manner 10 any person

“except s may be necessary in the performance of the contract, Inspection by or
disclosure to anyone without an official need-to-know constitutes e criminal
misdemeanor punishable upon conviction by a fine of as much as $1.000" or
imprisonment for as long as | year, or both, together with the costs of prosecution. Such
person shall also notify cach such ofTicer and employee that any such unauthorized
inspection or disclosure of retums of return information may also result in an award of
Civil damages against the officer or employee [United States for Federal employees] in
an amount equal to the sum of the greater of §1,000 for each act of unauthorized
inspection or disclosure with respect to which such defendant is found liable or the sum
of the sctusl damages sustained by the plaintiff as a result of such unauthorized

State of NH Contract 2018-086
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STATE OF NEW HAMPSHIRE
Department of Revenue Adminlistration
IBMI Power 6 Adminlstrative Support
CONTRACT 2018-086
PART 2 - IT Provisions

inspection or disclosure plus in the case of a willful inspection or disclosure which is the
result of gross negligence, punitive demages, plus the costs of the action. These pennlllu
are prescribed by IRC 7213A and 7431.

(3) Additionally, it is incumbent upon the contractor to inform its officers and employees of
the penalties for improper disclosure imposed by the Privacy Actof 1974, 5 U.S.C. 552a
Specifically, 5 U.S.C. 552a(i)(1), which is made applicable to contractors by § U.S.C.
552a(m)(1), provides that any officer or employee of a contractor, who by virtue of
his/her employment or official position, has possession of or access lo agency records
which contain individually identifiable information, the disclosure of which is prohibited
by the Privacy Act or regulations established thereunder, and who knowing that
disclosure of the specific material is prohibited, willfully discloses the matérial in any
manner to any person or agency not entitled to receive it, shal) be guilty of a mwdemeanor
and fined not more than $5,000. .

(4) Granting a contractor access to FTI must be preceded by ccmfymg that each individual
understands the agency's securily policy and procedures for safeguarding IRS
information, Contractors must maintain their authorization to access FT through annual
recertification. The initial certification and recertification must be documented and
placed in the agency's files for review. As part of the certification and at least annually
aflerwards, contractors must be advised of the provisions of IRCs 7431, 7213, and 7213A
(see Exhibit 4, Sanctions for Unauthorized Disclosure, and Exhibit 5, Civil Damages for
Unauthorized Disclosure). The training provided before the initial certification and

_annually thereafter musi also cover the incident response policy and procedure for
reporting unauthorized disclosures and data breaches. (See Section |0) For both the
initial certification and the.annual certification, the contractor must sign, either with ik
or electronic signature, a confidentiality statement eemfylng their understanding of the
security requm:mcnls

8.) INSPECTION
The IRS and the Agency shall have the right to send its officers and employees into the offices
and plants of the contractor for inspection of the facilities end operations provided for the
performance of any work under this contract. On the basis of such Inspection, specific measures
may be required in cases where the contractor is found to be noncompliant with contract
safegunrds

B.4 SURVIVAL
This Contract Agreement Section 8, /RS Publication 1075 Compliance PUBLICATION 1075
COMPLIANCE REQUIREMENTS Use of State’s Information, Confidentiality, shall survive
termination or conclusion of the Contract. .

9. LIMITATION OF LIABILITY °

'9.1 STATE 4
Subject to applicable laws and regulations, in no event shall the’ State be liable for any
consequentlial, special, indirect, incidental, punitive, or exemplary damages. Subject to epplicable

State of NH Contraci 2018-086
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STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 6 Administrative Support
CONTRACT 2018-086
PART 2 = IT Provisions

laws and regulations, the State’s liability 1o the Contractor shall nol exceed the total Contract
price set forth in Contract Agreement - Generul Provisions, Block 1.8.

9 2 CONTRACTOR
Subject 10 applicable laws and regulations, in no event shall the Contractor be liable for any
consequential, special, indirect, incidental, punitive or exemplary dnmnges and the Contractor's
liability to the State shall not exceed two.times (2X) the total Contract price set forth in Contract
Agreement - P-37. General Provisions, Block 1.8,

Notwithstanding the foregoing, this limitation of lisbility shall not apply to the Contractor’s
indemnification obligations set forth in the Contract Agreement-General Provisions Section |3:
Indemnification and confidentiality obligations in Contract Agreement-General Provisions
Section 11: Use af Stute’s Information, Conﬂdemlal'lry, which shal be unlimited.

9.) STATE'S IMMUNITY

Noxwlthstanding the foregolng. nothing herein contained shall be deemed Lo constitute a waiver
of the sovereign mmunuy of the State. which immunity is hereby reserved (o the Sme This
covenant shall survive termination or Contract conclusion.

9.4 SURVIVAL
This Section 9: Limitation of Liability shal] survive iermination or Contract conclusion.

10. TERMINATION .
This Section 13 shall survive the terminatior) or Contract Conclusion.

10.I TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of the Contractor shall conslilute an event
of default hereunder (“Event of Defeult™)

8. Failure to perform the Services satisfactorily or on schedule:

b. Failure 10 submit any repont required; snd/or

c. Failure to perform any other covenant, term dr condition of the Contrnct

10.1.1  Upon the occurrence of any Event of Default, the State may lake any one or more, or all,
of the following sctions:

8. Unless otherwise provided in the Contract, the State shall provide the Contractor
written notice of defsult and require It 10'be remedied within, in the absence of &
greater or lesser specification of time, within thirty (30) days from the date of
notce, unless otherwise indicated within by the State (“Cure Period™). [f the
Contractor fails 1o cure the defeult within the Cure Period, the State may terminate
the Contract effective iwo (2) days afer giving the Contractor nolice. of
termination, at its sole discretion, 1reat the Contract as breached and pursue its
remedies at law or in cquity or both. .

State of NH Contract 2018-086
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STATE OF NEW HAMPSHIRE
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CONTRACT 2018-086 '
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10.1.2

b. Give the Contracior & written notice specifying the Event of Defaull and
suspending all payments 10 be made under the Contract and ordering thai the
portion of the Contract price which would otherwise accrue to the Contractor
during the period from the date of such notice until such time as the State
determines thet the Contractor has cured the Event of Default shall never be paid
to the Contractor.

c. SetofTagainst any other obligations Ii'le State may owe 1o the Vendor any dameages
the State suffers by reason of any Event of Default;

d. Treat the Coritract.as breached and pursue any of its remedies at law or in equity,
or both. .

e. Procure Services that are the subject of the Contract from another source and the
Contractor shall be liable for reimbursing the State for the replacement Services,
and all administrative costs directly related 1o the replacement of the Contract and
procuring the Services from another source, such as costs of competitive bidding,
mailing, advertising, spplicable fees, charges or penalties, and staff time costs; all
of which shall be subject to the limitations of liability set forth in the Contract.

The Vendor shall provide the State with written notice of default, end the State shall
cure the default within thirty (30) days.

10.2 TERMINATION FOR CONVENIENCE

10.2.1

10.2.2

The Sme may, at its sole dtscmlon terminate the Contract for convenienc, in whole
or in pan, by thirty (30) days wrirten notice to the Contractor, In the event of 2

- termination for convenience, the State shall pay the Contractor the agreed upon price,

if separately stated in this Contract, for Deliverables for which Acceptance has been
given by the State. Amounts for Services or Deliverables provided prior 1o the date of
termination for which no separate price is stated under the Coniract shall be paid, in
whole or in part, generally in accordance with Coniract Exhibit B, Price and Payment
Schedule, of the Contract.

During the thirty (30) day period, the Contractor shall wind down and cease Services
as quickly and efficienily as reasonably possible, without performing unnecessary
Services or activities and by minimizing negative efTects on the State ‘from such
winding down and cessation of Services. -

10.3 TERMINATION FOR CONFLICT OF INTEREST

10.3.1

The State may terminate the Contrect by written notice if it determines that a conflict -
of interest exists, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding ethics in pubhc acqmsmons and procurement and
perfonnmce of Contracts. .

. State of NH Contract 2018-086
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In such case, the State shall be entitled to a pro-rated refund of any currem
development, support, and maintenance costs. The State shall pay all other
contracted payments that would have become due and payable if the Contractor did
not know, or reasonably did not know, of the conflic) of interest.

13.32  Inthe event the Contract is terminated as provided above pursuant to a violation by
the Contractor, the State shall be entitled (o pursue the same remedies againsi the
Contrector as it could pursue in the event of a default of the Contract by the

Contractor. ,

104  TERMINATION PROCEDURE

10.4.1°  Updn termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require the Contractor 10 deliver 10 the State any property,
including without limitation, Sofiware and Written Deliverables, for such part of the
Contrect as has been terminated.

10.42 Afer receipt of 8 notice of terminla!ion, and except as otherwise directed by the State,
the Contrector shall: :

8. The State shall be entitled to'any post-termination assistance generally made
available with respect (o the services, unless a unique data retrieval arrangement has
been established as part of the SLA.

b. Stop work under the Contract on the date, and to the extent specified, in the notice;

c. Promply, but in no event longer than thirty (30) days afier terminstion, terminate is
orders and subcontracts related to the work which has been terminated and sertle all
outstanding liabilities and all clsims arising out of such termination of orders snd
subcontracts, with the approval ‘or ratification of the State to the extent required,
which approval or ratification shall be final for the purpose of this Section;

d. Take such action as the State directs, or as necessary lo preserve and protect the
property related to the Contract which is in'the possession of the Contractor and in
which the State has an interest; - )

.¢. During any period of service suspension, the Contrector shall not take any action to
intentionally erase any State data. '
I. 'In the event of terminstion of eny services or agreement in entirety, .the
Contractor shall not take any action to intentionally erase any State data for &
period of: .

* . 10 days after the effective date of ermination, if the termination is in
accordance with the contract period

« 30 days afier the efective date of termination, if the termination is.for
convenience : .
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* 60 days after the effective date of termination, if the termination is for
cause .
2. After such period. the Contractor shall have no obligation to maintain or
provide any State data and shall thereafier, unless legally prohibited, delete all
State data in its systems or otherwise in its possession or under its control.

f. Transfer title to the State and deliver in the manner, at the times, and.to the extent
directed by the State, any property which is required to be fumnished to the State and
which has been accepted or requested by the State; and .

g8 The Contractor shall implement an orderly return of Stste data in a CSV or another
mutually agreeable format a1 8 lime agreed 1o by the panties end the subsequent
secure disposal of State data;

h. The Contractor shall securely dispose 6f all requested dm in all of its forms, such
as disk, CD/ DVD, backup {ape and paper, when requesied by the State. Data shall
be permanently deleted and shall not be recoverable, eccording 1o National Institute
of Standards and Technology (NIST)-approved methods. Centificates of destruction
shall be pmﬂded to the State,

i. Provide written Cemﬁcmon (0 the State lhat the Contrector has surrendered to the

State all said propeny

1L CHANGE OF OWNERSHIP
In the event iKat the Contractor should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with the Contractor, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with the Contractor, its successors
or assigns [or such period of time es determined necessary by the State; or immediately terminate the
- Contract without liability to the Contractor, its successors or assigns,

12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

12.1 The Contractor shall not assign, delegate, subcontract, or otherwise trensfler any of its interest,
rights, or dutles under the Contract without the prior written consent of the State. Such consent
shall nat be unreasonably withheld. Any attempted transfer, assignment, delegation, or other
transfer made without the State's prior written consent shall be null and void, and may
constilute an event of default at the sole discretion of the State,’

" 12.2 The Contracior shall remain whotly responsible for performance of the entire Contract even if
assignees, delegates, Subconiractors, or other transferees (“"Assigns”™) are used, unless
otherwise agreed to in writing by the State. and the Assigns fully assumes in writing any and
2l obligations and liabilities under the Contract from the Effective Date. In the absence of &
written assumption of full obligations and liebilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve the Contrector of any of its
obligations under the Contract nor affect any remedies available to the State against the
Coniractor that may erise from eny event of default of the provisions of the contract. The State
shall consider the Contractor to be the scle point of contact with regard to !l contractual
matters, including payment of any and all charges resulling frorh the Contract.
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2.3 Notwithstanding the foregoing, nothing herein shall prohibit the Contractor from assigning the
Contract to the successor of all or substantially all of the assets or business of the Contractor
provided that the successor fully assumes in writing all obligations and responsibilities under

- the Contract. In the event that the Contractor should change ownership, as permitied under
Section 15: Change of Ownership, the State shall have the option lo continue under the Contrect
with the Coniractor, its successors or assigns for the full N:mamlng term of the Coniract;
continue under the Contract with the Contractor, its successors or assigns for such period of
time as determined necessary by the State; or immediately terminating the Contract without
liability to the Contractor, its successors or assigns.

13, DISPUTE RESOLUTION .
Prior 10 the filing of any formal proceedings with respect 1o 8 dispute (other than an aclion secking
injunctive relief with respect 10 intellectual property rights or Confidential [nformation), the party
believing itself aggrieved (the “Invoking Party™) shall call for progressive management involvement
in the dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permiticd under the Contract. .

The parties shall use reasonable effonts (0 arrange personal meetings and/or telephone conferences as

needed, at mutually convenient times and places, between negotiators for the parties at the following

successive management levels, each of which shall have a period of allotied time as specified below
" in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table.
\

LEVEL | Innovatlve STATE CUMULATIYE
Technical ALLOTTED
| Consulting, Inc. : IIME

Primary Courtney Brown, Karen Sampsan, 5 Business Days
President IT Leader

First Courtney Brown, Michael O'Neil, 10 Business
President ASD Director Days

Second Courtney Brown, Denis Goulet, 15 Business
President Commissioner Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party’s nolice is
reccived by the other party. Subsequeni allofied time is days from the date that the original lnvokmg
Party's notice is received by the other pany.
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‘EXHIBIT A: CONTRACT DEL[VERABLES
1. INTRODUCTION

The general scope of the project is to provide administrative support for the IBM Power 6 Server,

"Innovative Technical Consulting will provide comprehensive technical support services for the
Department of Information Technology through December 31, 2019 for the IBM Power & Server

environment locaied a1 109 Pleasant Street, Concord, NH 03301,

The following support services will be provided;
znd

Instailation and management of PTFs
Management of User Profiles and Security
Management of Backups and Recovery
TCP/IP Configuration Mansgement -
LPAR Management

System Management and Consultation
Remote Support of System i Server

*® & & ® & 8 &

The following is considered out of'scope.
*  Cost of Hardware and Software procurement
*  Cost of Hardware and Software maintenance
«  System Migration

2. ‘DELIVERABLE REQUIREMENTS

Deliverable requirements that Innovative Technical Consulting will fulfill with thls Conlrnct include

the following:

Dellverable Requlrernents Table 2.1

Level Support of Production, Development and IRS Logical Partitions

s momcr MANAGEMENT B G
B-i Conduet quarterly meetings with key Sukeholden
B-2 Provide writien status of reported problems and mlaled uclbon plans _
;3. ) yGlNBBAL RBQU'IRMNTB - %] {‘ 5 r‘ "éi_:
G-‘I Prowde two ‘2) omling system upgrades annualix
Q-2 Provide-1wo(2) performance analysis reports annually
G-3 Provide 2* level support for (hree (3) logical partitions (LPARs) mc!udmg
Production, Development and Sandbox
G4 Review LPAR logs and system messaging daily
G-S Perform quarterly PTF installation and management

State of NH Contract 2018-086
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CONTRACT DELIVERABLES

Assist with trouble shooting errors and issues on the I[BM Power 6 server

Perform MultiFunction Printer (MFP) configuration and customization if
necessary '

Assist with WebFOCUS configuration and troubleshooting upgrade
issues L

SECURITY REQUIREMENTS — ~ = L. 3

G
Y "

iy

Conltracted employees must execute a Vendor Confidentiality Agreement

Vendor staff shall not have been convicted of a felony

Remainder of this page Intentionally left blank
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PRICE AND PAYMENT SCHEDULE -

EXHIBIT B: PRICE AND PAYMENT SCHEDULE

PAYMENT SCHEDULE

1.2

FIRM FIXED PRICE .

This is a Firm Fixed Price (FFP) Contract for the period between the EfTective Date through
December 31, 2019. The Contractor shall be responsible for performing its obligations in
accordance with the Contract, This Contract will allow the Contrector to invoice the State
according to the following payment schedule set forth in table | below.

Table |: Payment Schedule:
Deliverables Payment

. ; ._Amount '

IT Support & System Management Services- FY 18 (Effectivd $2,500.00 monthly
Date through 12/31/2018) - g
IT Support & System Management Services- FY19 (1/1/19 $2,500.00 monthly .
through 12/31/72019) ;

Total Cost | $60,000.00

Notwithstanding any other provision of this Contract, in no event shall the total payment made
by the State exceed $60.000.00. The Contractor must assume all reasonable travel and relsted
expenses.  All labor rates will be “fully loaded”, including, but not limited to: meals,
hotel/housing, sirfare, car rentals, car mileage. and out of pocket expenses.

FUTURE CONTRACTOR RATES '
The State and Contractor agree (o the following rates in the event the contract is extended as
described in Pant 2 - Section 2: CONTRACT TERM. d

Table 1.3: Future Contractor Rates Worksheet

01/01/2020 - 0120172021 - 01/01/2022 - 01/012023 -

12/3172020 12/3172021 12/31/2022 12/3172023
IT Support % $30,000.00 $30,000.00 $30,000.00 $30,000.00
System Total Total Total Total
Management ($2,500.00 ($2,500.00 ($2,500.00 ($2,500.00
Services monthly) monthly) monthly) mon'ihly) .

2. CONTRACT PRICE ; p
Notwithsianding any provigion in the Contract to the’ contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State éxceed the amount indicated
in the P-37 General Provisions Block 1.8 (“Price Limitation"). The payment by the State of the total

Contrect price shall be the only, and the complete reimbursement to the Contractor for all fees and
expenses, of whatever nature, incurred by the Contractor in the performance hereof.

State of NH Contract 2018-086

Exhibit B - Price and Paymen| Schedule - Part 3

Date: 11/28/17. )
Contractor's [nitials Page J of 10




STATE OF NEW HAMPSHIRE
Department of Revenue Administration
IBMi Power 6 Admiaistrative Support
CONTRACT 2018-086
PART 3 - EXHIBITB
PRICE AND PAYMENT SCHEDULE

The State will not be responsible for any travel or out of pockel expenses incurred in lhc' performance
of the Services performed under this Contract.

INVOICING >

The Contractor shall submit correct invoices (o the State for all amounts 1o be paid by the State. All
invoices submitted shall be subject to the State's prior written approval, which shall not be unreasonably
withheld. The Contractor shall only submit invoices for Services or Deliverables as permined by the
Contract. Invoices must be in a format as determined by the State and contain detailed information,
including without limitetion: itemization of each Deliverable and identification of the Deliveradle for
which payment is sought, and the Acceptance date triggering such payment; date of delivery and/or
installation; monthly maintenance charges; any other Project costs or retention amounts if upi:liquble.

Upon Acceptance of & Deliverable, and & properiy documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be
backdated and shall be promptly dispatched. . :

Invoices shall be sent 1o
Karen Sampson )
Department of Information Technology
109 Pieasant Street
Concord, NH 0330t

PAYMENT ADDRESS )
Payments shall be made via ACH. Use the following link to enrol) with the State Treasury for AC
payments: 4 ¥ .

OVERPAYMENTS TO THE CONTRACTOR ;
The Contractor shall promptly, but no later than fifteen (15) business days, retum to the State the full
amount of any overpayment or erroneous paymen| upon discovery or notice from the State.

CREDITS . .
The State may apply credits due to the State arising out of this Contract, against the Contractor's invoices
with appropriate information attached. : : .

PROJECT HOLDBACK
Not applicable

Remainder of this page Intentionally left biank
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- EXHIBIT C: SPECIAL PROVISIONS

There are no changes to the terms outlined in the P-37 General Provisions

Remainder of this page intentionally left blank
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EXHIBIT D: ADMINISTRATIVE SERVICES

ACCESS/COOPERATION . '

As applicable, and subject 1o the applicable laws and regulations, the State will provide the
Contractor with access to all program files. libraries, personal computer-based systems, soRware
packages. network systems, security systems, and hardware as required to complete the
contracied Services. :

The State will use reasonable efforts fo provide approvals, authorizations, and decisions
reasonably necessary 1o allow the Contractor to perform its obligations under the Contract.

STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES

The Contractor shall provide the State access to all State-owned documents, materials, reports,
and other work in progress relating to this contract. . Upon expiration or términation of the
Contract with the State, the Contractor shall tum over all State-owned documents, material,
reports, and work in progress relating to this Contract to the Stale at no additional <cost to the
State, Documents must be provided in both printed and electronic format.

RECORDS RETENTION AND ACCESS REQUIREMENTS

The Contractor shall agree to the conditions of all applicable State and federal laws and
regulations, which are incorporated herein by reference, regarding retention and access
requirements, including without limitation, retention policies consistent with the Federal
Acquisition Regulations (FAR) Subpart 4.7 Contractor Records Retention.

The Contrector and its Subcontractors shall maintain books, records, documents, and other
cvidence of accounting procedures and praclices, which properly and sufficiently reflect all direct
and indirect costs invoiced in the performance of their respective obligations under the Contract.
The Contractor and its Subcontractors shall retain all such records for three (3) years following
termination of the Contract, including any exiensions, Records relating to any litigation matters
regarding the Contract shall be kept for one (1) year following the termination of all litigation,
including the termination of all appeals or the expiration of the appéal period.

Upon prior notice and subject 1o reasonable time frames, all such records shall be subject t0
inspection, examination, audit and copying-by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items
shall be provided within Merrimack County of the State of New Hampshire, unless otherwise
agreed by the State. Delivery of and access to such records shall be &t no cost to the State during
the three (3) year period following termination of the Contract and one (1) yeer term following
lirigation relating to the Contract, including all appeals or the expiration of the appeal period.
The Contractor shall include the regord retention and review requirements of this section in any
of its subcontracts. - .

The State agrees 1hat books, records, documents, and other evidence of eccounting procedures and
practices releted to the Contractor’s cost structure and profit factors shall be excluded from the
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State's review unless the cosi of any other Services or Deliverables provided under lhe Contract
is calculated or derived from the cost structure or profit factors.

4, ACCOUNTING REQUIREMENTS
The Contracior- shall mainiain an_accounting system in accordance with Generally Accepted
Accounling Principles. The costs applicable to the Contract shall be ascertainable from the
eccounting sysiem and the Contracior shall maintain records penaining to the Services and all
other costs and expenditures.

Remainder of 1his page intentionally left blank
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EXHIBIT E: AGENCY RFP WITH ADDENDUMS, BY REFERENCE

The Request for Bid #2018-086 - IBMi Power 6 Administrative Support is hereby incorporated
by reference. '

1

Remainder of this page Intentionally ieft blank
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VENDOR PROPOSAL, BY REFERENCE

EXHIBIT F: VENDOR PROPOSAL, BY REFERENCE

Innovative Technical Consulting's Propasal to RFB 2018-086 IBMi Power 6
Administrative Support dated 10/31/2017 is hereby incorporated by refererice as
fully set forth herein.

Remainder of this page (ntentionally left blank
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EXHIBIT G: CERTIFICATES AND ATTACHMENTS

Attached are:
L Coniractor's Certificate of Good Standing
b. Contractor's Centificate of Vole/Authority
c. Contrector’s Certificaic of Insurance
d. Vendor Proposal

Remainder of this page intentionally left blank
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‘State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of Stete of the State of New Hampshire, do hereby certify that INNOVATIVE TECHNICAI
CONSULTING, INC. Is » Gebrgia Proft Corporation registered t6 do business In New Homgpahire as f1'C ATLANTA on May 22.
3015, 1 further certify that all fees and documents required by the Secretory.of Sime's office have been reseived and Is in good

" standing a3 fir us ths office Is concemed. -

Business ID: T16578

IN TESTIMONY WHEREOF,

1 hereto se1 my hand end cause 1o de sNiacd
the Seal of the State of New Hampshire,
this 13t day of May A.D. 201.1.

Lok

Wililam M. Qstdner
Secrctery of Stote




CERTIFICATE OF AUTHORITY/VOTE
INNOVATIVE TECHNICAL CONSULTING, INC.

I, Ronda Glover, do hereby certify that:
1. tam a duly elected VP of Finance & Administration of Innovative Technical Consulting_ Inc.

2. The foliowing was resolved and duly adopted at a meeting of the 8oard of Directors of the Corporation

duly held December 13, 2003.

RESOLVED: That Courtney A. Brown, President/CEO, Is hereby authorized on behalf of this Corporation to
enter into the said contract with the State and to execute any and all documents, agreements and other
instruments, and any amendments, revistons, or modifications thereto, as he may deem necessary,
deslrable or appropriate.

The foregaing resolutions hava not been amended or revoked, and remain In full force and effect as of
the 30th day of November 2017,

;

T Pee?

VP of Finance & Admilnistration

State of Georgla

County ofM’/l

This foregoing instrument was acknowiedged before me this 5 day mem 2017,

E Notary Public / Justice of the P&ce’ 4 ‘

A}
\ . 4
- K -:s':..';;:’
-Commission Expires %a 3/ ZUZO
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