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New Hampshire ADMINISTRATIVE OFFICE
Employment 45 SoutH FRUIT STREET
Security Concorp, NH 03301-4857

‘Were working to keep New Hampshire working”

GEORGE N. COPADIS, CoMMISSIONER

RicHARD J. LAVERS, Depury COMMISSIONER

February 23, 2022 -

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

- State House

Concord, NH 03301

REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a time-only contract amendment
with Citizens Bank, National Association (VC 165622), Manchester, NH, for one additional year of
uniemployment trust fund banking services from the date of Governor and Council approval or April i,
2022, whichever is later, through March 31, 2023. This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on March 7, 2018 (Item #33) following
a competitive bid process. There have been two amendments to the contract. Amendment #1 was approved
by the Governor and Council on September 23, 2020 (Informational ltem #DD), and amendment #2 was
approved by the Governor and Council on March 24, 2021 (Item #55).

EXPLANATION

The attached contract amendment #3 provides a one-year contract extension through March 31, 2023. A
no-cost, one-year extension will allow completion of pandemic-related programs and provide NHES
additional time to formulate and issue an RFP which could potentially result in a change of financial
institutions. Due to limited staff resources in the areas of finance/banking and information technology,
NHES believes it is in the best interest of our customers to extend our current banking contract.

Respectfully submitted,

B orr

George N. Copadis
Commissioner

Attachments

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT:SECURITY
STATE/FEDERAL UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES
CONTRACT 2018-02
CONTRACT AMENDMENT #3

WHEREAS, pursuant to an Agrecment approved by Governor and Council on March 7, 2018, Item.
#33, based upon RFP #2018-02 (hereinafter referred to as “Agrecmem"). szcns Bank, National
Association d/b/a Citizens Bank (hereinafter referred to as**Vendor™ or “szcns") agrccd to supply certain
services in connection with the State and Federal unemployment compensation trust fund bariking necds of
New Hampshire Employment Security (hereinafier referred to as “the. Dcpanmem“ ar-“NHES"), based
upon terms and conditions spécified in the. Agreement, and in consideration of, payment, of certain fees by
NHES;

WHEREAS, pursuant to Agseement Form P-37 Section 18, the Agreement may be amended only
by an instrument in writing signed by the parties thereto, and only.after npproval of such'amendment by the
Govémor and Executive Council;

WHEREAS said Agreement was modificd by Contract Amiendment#1 dated September 9, 2020,
and presented as an informational item at the Governor and Couricil meeting, hieid on September 23, 2020
(Informational Item #DD), to increase the price limitation of the original contract by $287,000 from
$300,000 to $587,000 1o accommodate the unexpected and unprcccdcntcd mcreasc in unemployment
benefit activity and resulting banking service costs;

WHEREAS, said Agreement was modified by Contract Amendment #2 datéd February 26, 2021,
and presented as an agenda item at the Governor and Council meeting held on March 24, 2021 (Item #55)
to extend the duration of the contract and increase the price limitaifon by $70,000 to $657,000 to
accommodate the unexpected and unprecedented increase in unemployment benefit activity and resulting
banking service costs;

WHEREAS, the current Agreement with the Vendor runs through March 31, 2022, and, dus to
limited NHES staff resources available in the areas of finance/bariking and information technology, NHES
seeks 1o extend the Agreement by one sdditional year through March 31, 2023. A no-cost, one-yedr
extension will allow completion of pandemic-related’ programs and provide NHES additional time to
formulate and issue an RFP which could potentially result in a change of financial institutions. Due to
limited staff resources in the areas of finance/banking and information technology, NHES believes it is in
the best interest of our customers to extend our current banking contract;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and as set forth herein, the Parties agree as follows:

Table 1 Contract 2018-02 UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES

[Amendment |- AMENDED TEXT

"Cbmhlétldil' i| March 31, 2023.
":Dntc ]

#3 .

‘Agreement. | Thé Agréement is hereby amended as follows: -
(Formi P-37y | ;
“Séction'1,7 Amend Section 1.7 of the Agreement (Page 1) by advancing the completion datc to
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‘Contract Hlstory

CONTRACT AND! np [[CONTRACT [G&C | |

| AMENDMENT ‘;g'PE'E‘DMENT 'EXPIRATION | APPROVAL RaReneLY
NUMBER | DATE | pATE f

{201802 | origina Conuac'i_ March 31,3021 | Mareh 7, 2013 ssooooooo"
| liem #33. . I

e e — | Séplember23;2020 |
2018-02-01 1Amendmenl #1 | M 31,2021 | GRERS N 528700000 i

2018-02-02 Amendmeni#2 | March 31,2022 | February 6, 2021 $70,000.00 |

2018-02-03 ,Amendment#3 | March 31,2023 | TBD $0.00 i

CONTRACT LA it S - |

1'01'" AL‘.R“ 5651_1100 oo lI

Except as provided herein, all provisions of the Agreement wift remain in full force and effect.

This modification will take effect upon the date of approval by the Governor of the State of New Hampshire.
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N WITNESS WHEREOF, the parties have heréunto set their hands as of the day and year
wrinten below.

Glam.  IIXID Date:, 02//-9%20.12_
Kim Litile, CTP, Senior Vice'Presidert: :
Citizens Bank

Date')'“

missioncr

MYV VA
Geofge N."Copadis, Com
State of New Hampshire
Department of Employment Security

Approved by the Attomney General (Form, Substance and Exccution)

Is] Stacir Y WHazeer Dete: _02/22/2022

State of New Hampshire, Department of Justice

I hereby centify that the foregoing Amendment was approved by the Govemnor and Executive Council of

. the State of New Hampshire at the meetingheldon: _____ -

Office of the Secretary of State

By:.

Title: ST

g



<> Office of the Comptroller of the Currency

| Washl.ndt"oﬁ'.' DC 20219
CERTIFICATE OF CORPORATE EXISTENCE

I, Michael J. Hsu, Acting Comptroller of the Curiency, do hereby certify that:

1. The Comptroller of the Currency, pursuant to Revised Statutes 324, et seq, as
amended, and 12 USC 1, et seq, as-amended, has possession, custody, and
control of all records pertaining to the chartering, regulation, and supervision of
all national banking associations.

2. "Citizens Bank, National Association,” Providence, Rhode Isiand (Charter
No. 24571), is a national banking association formed under the laws of the
United States and is authorized thereunder to transact the business of banking
on the-date of this certificate.

IN TESTIMONY WHEREOF, today, January 25, 2022, I have hereunto

subscribed my name and caused my seal of office to be affixed to these presents
at the U.S. Department of the Treasury, in the City of Washington, District of

W/

g Comptrotler of the Currency

2022-00381-C




CITIZENS BANK, N.A.

Cerﬂﬂcate oflncumbencv

I, Gary A. Ashjian, the undersigned, Assistant Corporate Secretary of szens Bank,
N.A. a national banking association, (the "Bank”) hereby certify that the following is a true
‘excerpt of a certain Resolution of the Board of Directors of the Bank duly adopted at a meeting
held on February 11, 2021 relating to the execution of documents.

| further certify that said Resolution is in full force and effect and has not been amended,
abrogated or in any way altered, added to or revised:

. That transfers of stocks, baonds, and other securities, and proxies, and powers of
attomey to vote with respect to shares 'or accounts of institutions or stock of other corporations,
owned by, or standing in the name of, Citizens Financial Group, Inc. or Citizens Bank, N.A.
(each hereinafter referred to as the "Company') shall be executed and delivered from time to.
time in the name and. on behalf of the Company by the Chairman, President, CEQ, any Vice
Chairman, any Vice President, any Stadte President, any Division President, the Treasurer, any
Assistant Treasurer, the Secretary, or any Assistant Secretary of the Company or by such other
officer or employee of the Company so designated by the' Chairman, Pres:dent CEC or any
Vice Chairman or authorized by the Board or the Executive Committee of the Board (each, an
“Authorized Officer” and collectively, “Authorized Officers”);

‘“That notes and other evidences’ of indebledness of the Company, other than checks and

drafts, and pledges of its assets as security for the repayment thereof, shall be executed and

delivered by an Authorized Officer, subject to applicable law, rules, or regulations;

That checks and drafts drawn on the Company or other banks, certificates of deposit,
orders for payment from the funds of the Company, notes and other evidences of indebtedness
payable to the Company, shall be executed or endorsed by an Authorized Officer, provided,
however, that the signatures of such officers may be in facsimile form;

That the Chairman, President, CEO, any Vice Chairman, any State President, any
Division President, any Executive Vice President or any Senior Vice President may create
special accounts and may direct from time to time how orders and confirmations of orders for
the payment of funds from such accounts may be executed;

That reports to a federal, state ‘or municipal authority, reconciliations of bank accounts
and such other verifications and reports as may be required in the usual course of business
shall be executed by an Authorized Officer, severally, or together with- such other ‘Authcrized
Officer as may be required by the authority to which such reports, reconciliations or verifications
are submitted; |

That documents, contracts, agreements, schedules, endorsements, discharges or
releases of indebtedness or obligations and other instruments with respect to the closing,
service administration, modification or satisfaction of any loan or other obligation of any
borrower or obligor shall be executed by an Authorized Officer, a senior loan officer, a loan
officer, an assistant loan officer, or such other employee of the Company as may be designated
from time to time by the Chairman, Pres:dent CEQ, or any Vice Chairman in accordance with
the Bylaws of the Company;




That deeds, agreements, leases, documents, affidavits, statements and other
instriments with respect to the administration, management or dispasition of any real or
personal property of the Company, or property taken by foreclosure, or in lieu. of foreclosure,
shall be executed by an Authorized Officer, a senior loan officer, a loan officer, an assistant loan
officer, or such other employee of the Company as may be designated from time to time by the
Chairman, President, CEQ or any Vice Chairman in accordance with the Bylaws of the
Company;

That all documents, contracts, agreements, leases, schedules, endorsements,
participation agreements, signature guarantees, agreements. between affiliates, letters of credit,
releases of indebtedness or obligations and other instruments necessary or convenient for the
transaction of the business of the Company not specifically covered by this resolution or the
Bylaws of the Company shall be executed, verified, acknowledged, and delivered by an
Authorized Officer, a senior loan officer, a loan officer, an assistant loan officer, or such: other
officer or employee of the Company having been granted authority from time to time by the
Chalrman President, CEO or Vice Chairman in accordance with the Bylaws of the Company;
and .

| further certify that the following individual currently occupies and has been duly elected
to the office of the Bank set forth and as such is an Authorized Officer and that such person is
authorized to execute and deliver documents on behalf of the Bank.

il

Name Title

Kim Little | Senior Vice President

DATED this 16th day of February 2022..

RE .
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A Garyk‘ﬁ(shjlan k4
K Assistant Corporate Secretary
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CERTIFICATE OF LIABILITY INSURANCE

v Peeiorz

bammorrwn
0313 0/2021

. REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT .BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the-certificate bolder Is an ADDIIONAL INSURED, the pollcy(las} rnust havo ADDITIONAL INSURED provlslons orbe ondorud
if SUBROGATION IS WAIVED subject to the terms:and condltions of the pollcy, ¢ cartaln -policles may require: an endommwt. A statement on

PRODUCER

‘Willis Towera Watson Morthsast,
¢/o 26 Century Blwd

P.0. Dox 305191

Inc.

172308191 USA !

this certificate does noi confer rlghts to tho cortlﬂcate holder In lleu of.such ondorument(s)

TPHOMNE

N v 1- 977-945-7318
mcanluut.-&dllit ocn

AT 'wi11in Towers Watson Coxtiﬂ.cat- c-.ntor "
ME mﬂ a'! 467- 2373

— ——— T

NAXC #

Nashville, TH usuazmuﬁromecwmms .

) Im'u‘,‘m‘ Liberty Mutusl Pire Insurande Company | 23038
mSURED T i - INSURERB Abarican Guarantes and t-:hhiuty Iosurance] 26247
'Citizane Finanaial Croup, Ine, P Tion - - =
Citizsns Bank, W.A. , .msunmc L¥ Insurance Corporatio _ 3asao |
One Cicizens Bank Way INSURERD ;
Mailutops JCCIAS — — T ‘
Jchnaton, kI 0919 lusunms -
i ans_qunﬁ. - 7
COVERAGES: CERTIFICATE NUMBER: "20502094 REVISION'NUMBER::

THIS I3 TO CERTIFY THAT. THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR-THE POLICY PERIOD
INDICATED. NOTWTTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED .OR MAY PERTAIN, THE INSURANCE AFFOROED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLNMS

written agreement or lease.
8ZE ATTACHED

All terms snd coveragens evidenced on thia certificate will ooly apply to the sxtent of the requirements within the

CERTIFICATE HOLDER

CANCELLATION: :

SHOULD ANY OF THE ABOVE DE3SCRIBED POUéIES BE CANCEILED BEFORE
" THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
‘ACCORDANCE WITH THE POLICY PROVISIONS.

Stata of Wi - NH Department of Exployment Becurity
45 Bouth Pruit Btreset

AUTHORITED REPRESENTATIVE

9#« Wm‘e-

Concord, MR 03301

ACORD 25 (2016/03)
' ;oI 20912132

©1988-2018 ACORD CORPORATION. AII rightn mmad

The ACORD name and logo sre rogistered marks of ACORD

‘hafoxr 2039253

WaR —r= =
IR WPEDFHME Nsolwyn me& MRRONTTT - LS ’
X { COMMERCIAL GENERAL LIABRITY ~ | ' EACHOCCURRENCE | § 2,000, 000
. 1 cuamsaoe ,OCC“R . ' | PREMISES (En pcqurencn) 1§ 1,600, 000}
T A | ., . 'k . MEO EXP (Any oow p.uon) 3 q]
) b : TB2-411-004526-031 03/31/3031)03/31/2022 PERsomaonm.mm 1s 1,000, 00e]
GENY AGGREGATE LIMIT APPIJES PER I | cEneRaL accreGATE 3. 2,000,000
| { POy s i PRODUCTS - COMPIOP AGG | § 2,000, 000
i é S IS
TOMOBILE UABILITY TCOMBINED SINGLE LIBAT. |-
| At ™ { | Earcomat — .
ANY AJTO il BODILY INJURY (Per parson) |'$
D 1 R oo B R
' BODILY tNJURY (Per accident) | §
| __{ AUTOS ONLY oILY | .
HIRED , " ' PROPERTY DAMWAGE s
|| AUTOS ONLY . F e scoidant} .
! - I $
5 X | UMBRELLA LIAB “' : ! | eacH OccURRENGE s 5,000,000
EXCESS LIAB ADC-9402541-10 03/31/2021(03/31/3022 ] sonnecatE 3 $,000,000]
T . . 'y
DED ' ! ! ~ N i ]
WORKERS COMPENSATION [ x
AND ENPLOYERS® LIABILITY il ‘ ) [55“""'5 l ..... _
c momﬂommmemxecm ' ‘ E.L. EACH ACCIOENT ) 1,000,000,
OFFICERMEMBEREXCLUD m NiA WAS-61D-004526-101 03/31/2021]03/31/2022 —
Mandstory In NH) ' ! E.L. DISEASE - EA EMPLOYEE] § 1,000, 000]
" describe unier " L 1,000,0
DESCRIPTICN OF OPERATIONS below . E.L. DISEASE - POLICY LIMIT | § + 900, 000,
C | Workers Compensation and’ ' WC5-611-004526-151 03!31/2021; 03/31/2012 [BL-Each Accident $1.000;000 1i
Employers Liability' : EL-Dissaws-Pol. Limitj$1,000,000 NE
: work Comp: Per Scatiute ! - ' : |EL-Disense EBach Exp. |$1,000.000 o
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additionial Rernarha Schedule, may be sttached if movs spece ks riquired) -



AGENCY CUSTOMER ID:

OC#: _
D‘ L
A.COF ADDITIONAL REMARKS SCHEDULE  Pewge 3 of 2
AGENCY T B “T-nameD WsuRED ™ = =

'lfi.lli- 'l'auurl Watson Kortheast, Ine.

s s o o cl'CAtizens Bank, M.AG
POLICY NUMBER ) - Ons Citizens Bank Way
Sea Page 1 Mailstop: JCCIAS
i - Johnston, RI 02919

Citizens Financisl Group, Ing..

Saa Fage 1 . ) . _|8ee Page 1} cErrecTVEDATE: Bas Page 1 e
.'ADD]TIONAL REMARKS .. LT A

“THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORMNUMBER: __33 __ FORM TITLE: Ceztificate of Liability Insurance . .

required by written contract.

INSURER AFFORDING COVERAGE: Amaricac Guaranteo and Lisbility Insurance Company

"PQLICY NUMBER: ERFPOS507547-03 EFF DATE: 03/31/2021 EXP DATE: 03/31/2012
TYPE OF IRSURANCE: LIMIT DESCRIPTION: LIMIT AMOUNT:
Real & Parscnal Proparty Limit: $100,000,000

‘Réplacemsnt Cost

.Btate of NH - NH Department of Employment Becurity ia &n Additional Insured under the Genmeral Liability policy as

HAICH#: 26147

ACORD 101 (2008/01) " © 2008 ACORD CORPORATION. All rights reserved,
The ACORD name 2nd logo arc roglstered marks of ACORD

SR ID: 20912132 “BATCH: 2039253 CERT: W20502094




New Hampshire A pyMiNISTRATIVE OFFICE
Employment 45 SoutH Frurr STREET
Security Concoro, NH 03301-4857

Were working to keep New Harrpshire working”

Georce N. Corapis, Comutssioner

RicHARD J. LAVERS, Deputy Commussionzr

February 26, 2021

His Excellency, Governor Christopher T. Sununu
_and the Honorable Council -

State House

Concord, NH 03301 . _
REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into-a contract amendment with Citizens
Bank, National: Association, Manchester, NH, increasing the contract amount by $70,000 from $587,000

to $657,000 for one additional year of unemployment trust fund banking services from the date of Govemor

and Council approval or April 1, 2021, whichever is later, through March 31, 2022. This contract is paid

with 100% Federal funds.

The original contract was approved by the Governor and Council on March 7, 2018 (ltem #33) following
a competitive bid process. Approved contract amendment #1 was presented to the Governor and Council
on September 23, 2020 (Informational ltem #DD) increasing the price limitation to accommodate the
unexpected and unprecedented increase in unemployment benefit activity and resulting banking service
costs. :

Federal funding is available in State Fiscal Years 2021 and 2022, contingent upon availability and
continued appropriations for State Fiscal Year 2022, with the ability to adjust encumbrances between State
Fiscal Years through the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPY OF EMPLOYMENT SECURITY FY 2021  SFY2022
10-02700-80400000-020-500204  Current Expense, Banking Fees $18.000  $52.000.
EXPLANATION

The attached contract amendment #2 increases the contract limitation in order to accommodate a one-year
contract extension through March 31, 2022. In light of the continued impact of the pandemic on
unemployment levels, unprecedented levels of claims and transactions are expected to continue. Therefore,
NHES believes it is-in the best interest of the state to extend this banking services contract for one year to
ensure there is no disruption in the flow of payments to our customers.

In the event Federal funds become no longer available, General funds will not be requested to support this
contract,

Respectfully submitted, p

eorge N. Copadis

Commissioner

Auachments

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
STATE/FEDERAL UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES
CONTRACT 2018-02
CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Govemor and Council on March 7, 2018, Item
#33, based upon RFP #2018-02 (hereinafter referred to as “Agreement”), Citizens Bank, National
Association d/b/a Citizens Bank (hereinafter referred to as “Vendor” or “Citizens”™) agreed to supply certain
services in connection with the State and Federal unemployment compensation trust fund banking needs of
New Hampshire Employment Security (hereinafter referred to as “the Department” or. “NHES"), based
upon terms and conditions specified in the Agreement, nnd in consideration of paymem of certain fees by
NHES;

WHEREAS, pursuant to Agreement Form P-37 Section 18, the Agreement may be amended only
by an instrument in writing signed by the parties thereto, and only after npproval of such amendment by the
Govemor and Executive Council;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated September 9, 2020,
and presented as an informational item at the Governor and Council nieeting held on September 23, 2020
(Informational Item #DD), to increase the price limitation of the original contract by $287,000 from
$300,000 to $587,000 to accommodate the unexpected and unprecedented increase in unemployment -
benefit activity and resulting banking service costs;

WHEREAS, the current Agreement with the Vendor runs through March 31, 2021, and, pursuant
to Exhibit C, Section 3.1, Term & Extension of the Agreement, may be extended for twice for up to one (1)
additional year,

WHEREAS, in light of the continued impact of the pandemic on unemployment levels,
unprecedented levels of claims and transactions are expected to continue. NHES stalT resources remain
limited in the areas of finance/banking and information technology due to the ongoing need for system and
reporting updates and changes as new benefit programs are enacted and/or existing programs are modified.
The Vendor brings a high level of experience and expértise in working with NHES on the programs and
continuity in providing services is essential at this time;

WHEREAS, NHES wishes to extend the duration of the contract and increase the contract price by
$70,000, increasing the Agreement total from $587,000 to a new totat of $657,000 through the amended
completion date,

NOW THEREFORE, in consideration of the foregoing; and the covenants and conditions contained in the
Agreement and as set forth herein, the Parties agree as follows:

Table 1 Contract 2018-02 UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES'

Amendment AMENDED T:_EXT‘ o
Mmoo . e P
Agreement The Agreement is hereby amended as follows:
(Form P-37) ’
Section 1.8 Amend Section 1.8 of the Agreement {Page 1) by increasing the Price Limitation from
Pricing $587,000 to $657,000.
Initial all pages KJ‘{L ) t

Yendor Initials_ ™"



Exhibit B Delete the Total Contract Cost Not to Exceed table in Section 2.1 and replace with the
Section 2.1 following: )
Year | Year 2 Year 3 .
$100,000 |  $100,000 | $387,000 Total
Breakdown by Year Yeard | " .
$70,000 ' $657,000
Contract History _
CONTRACT AND | ,. | CONTRACT~ |.G&C. o
AMENDMENT ??PEE"T,D-’."'ENT | EXPIRATION | APPROVAL Comg“ug.
NUMBER ® .| DATE I DATE - . -
2018-02 Original Contract | March 31,2021 | ™Maeh 7, 2018 $300,000.00
; . _ Itqm #33
2018-02-01 Amendment#1 | March31,2021 | ScPtember23,2020 $287,000.00
. Item #DD "
2018-02-02 Amendment#2 | March 31,2022 | TBD $70,000.00
.| CONTRACT ) : .
TOTAL $657,000.00
\

Except as provided herein, all provisions of the Agreement will remain in full force and effect.

This modification will take effecr upon the date of approval by the Govemor of the State of New Hampshire.

Initial all pages JCAL . 2
Vendor Initials



N WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
written-below. . :

Kim Little, CTP, Senior Vice President
Citizens Bank

Date: 22472021

George N. Copadis, Commissioner
State of New Hampshire t
Department of Emplgyment Security '

Approved by the Attomey General (Form, Substance end Execution)

/s/ Stacie M. Moeser " Date: February 26,2021
. State of New Hampshire, Department of Justice




CITIZENS BANK, N.A.

Certificate of Incumbency

I, Gary A. Ashjian, the undersigned, Assistant Corporate Secretary of Citizens Bank,
N.A. a national banking association, (the “Bank”) hereby certify that the following is a true
excerpt of a certain Resolution of the Board of Directors of the Bank duly adopted at a meeting
held on February 13, 2020 relating to the execution of documents.

| further certify that said Resolution is in full force and effect and has not been amended,
abrogated or in any way altered, added to or revised:

*. . . Tnat transfers of stocks, bonds, and other securities, and proxies, and powers of
attorney to vote with respect to shares or accounts of institutions or stock of other corporations,
owned by, or standing in the name of, Citizens Financial Group, Inc. or Citizens Bank, N.A.
(each hereinafter referred to as the "Company”) shali be executed and delivered from time to
time in the name and on behalf of the Company by the Chairman, President, CEQO, any Vice
Chairman, any Vice President, any State President, any Division President, the Treasurer, any
Assistant Treasurer, the Secretary, or any Assistant Secretary of the Company or by such other
officer or employee of the Company so designated by the Chairman, President, CEO or any
Vice Chairman or authorized by the Board or the Executive Comittee of the Board (each, an
“Authorized Officer” and collectively, “Authorized Officers”);

That notes and other evidences of indebtedness of the Company, other than checks and
drafts, and pledges of its assets as security for the repayment thereof, shall be executed and
delivered by an Authorized Officer, subject to applicable law, rules, or regulations;

That checks and drafts drawn on the Company or other banks, certificates of deposit,
orders for payment from the funds of the Company, notes and other evidences of indebtedness
payable to the Company, shall be executed or endorsed by an Authorized Officer, provided,
however, that the signatures of such officers may be in facsimile form;

That the Chairman, President, CEO, any Vice Chairman, an'y State President, any
Division President, any Executive Vice President or any Senior Vice President may create
special accounts and may direct from time to {ime how orders and confirmations of orders for
the payment of funds from such accounts may be executed,;

That reports to a federal, state or municipal authorily, reconciliations of bank accounts
and such other verifications and reports as may be required in the usual course of business
shall be executed by an Authorized Officer, severally, or together with such other Authorized
Officer as may be required by the authority to which such reports, reconciliations or verifications
are submitted,

That documents, contracts, agreements, schedules, endorsements, discharges or
releases of indebtedness or obligations and other instruments with respect to the closing,
service administration, modification or satisfaction of any loan or other obligation of any
borrower or obligor shall be executed'by an Authorized Officer, a senior loan officer, a loan
officer, an assistant loan officer, or such other employee of the Company as may be designated
from time to time by the Chairman, President, CEO, or any Vice Chairman in accordance with
the Bylaws of the Company;



That deeds, agreements, leases, documents, affidavits, statements and other
instruments with respect to the administration, management or disposition of any real or
personal property of the Company, or property taken by foreclosure, or in lieu of foreclosure,
shall be executed by an Authorized Officer, a senior loan officer, a loan officer, an assistant loan
- officer, or such other employee of the Company as may be designated from time to time by the
Chairman, President, CEQO or any Vice Chairman in accordance .with the Bylaws of the
Company;

That all documents, contracts, agreements, leases, schedules, endorsements,
parlicipation agreements, signature guarantees, agreements between affiliates, letters of credit,
releases of indebtedness or obligations and other instruments necessary or convenient for the
transaction of the business of the Company not specifically covered by this resolution or the
Bylaws of the Company shall be executed, verified, acknowledged, and delivered by an
Authorized Officer, a senior loan officer, a loan officer, an assistant loan officer, or such other
officer or employee of the Company having been granted authority from time to time by the
Chairman, President, CEO or Vice Chairman in accordance with the Bylaws of the Company;
and.. ' -

| further cestify that the following individual currently oécupies and has been duly elected
to the office of the Bank set forth and as such is an Authorized Officer and that such person is
authorized to execute and deliver documents on behalf of the Bank.

Name Title

Kim Little : Senior Vice President

DATED this 24th day of February 2021.

T AL
¢ (SEAL) s
N ' ’ of i t"""

S 3 T o ) ~
O S~ I ‘/@%A—Q&Lm-
R Gary A Wshjian  *

R ) Assistant Corporate Secretary
Y eesye Citizens Bank, N.A.



CITIZENS BANK, NATIONAL ASSOCIATION

ASSISTANT SECRETARY'S CERTIFICATE

Citizens Bank, National Association Office of the
Comptroller of the Currency (OCC) Certificate of Corporate Existence

.1, Gary A. Ashjian, in my capacity as Assistant Corporate Secretary of Citizens Bank,
National Association, a national banking association (the “Bank’), do hereby certify as follows:

1. That!amihe duly elected and qualified Assistant Corporate Secretary of the Bank and
that, as such, { maintain records of the Bank and | am authorized to execute and
deliver this certificate on behalf of the Bank and

2. That attached as Exhibit A herelo is a true and complete copy of the Bank's Certificate
of Corporate Existence issued by the Office of the Compiroller of the Currency {"OCC")
dated as of September 21, 2020, which has not been rescinded or revoked and
remains in full force and effect as.of the date hereof.

iN WITNESS WHEREOF, | have heréunto set my hand and seal of the Bank as of this 24®
day of February 2021,

Y L O
o . ;{:, . . M‘r@_ @b—t—%
SRR :, Gary A..Asfijian
_ [seal] s Assistant Corporate Secretary
’ PR ,_ Citizens Financial Group, Inc.

VRV Citizens Bank, N.A.



EXHIBIT A

() Cfﬁce~ of the Comptroller of the Currency

washington, DG 20219

CERTIFICATE OF CORPORATE EXISTENCE
1, Joséph Otting, Comptroller of the Currency, do hereby certify that:

1. The Comptroller of the Currency, pursuant to Revised Statutes'324, et seq, as
amendéd, and. 12 USC 1, et seq, as amended, has possession, custody, and control
of all fecords pertaining to the chartering, regulation, and supérvision of all
national banking associations.

"szens Bank, National Associatton,” Prowdencc Rhode Island (Charter No:
24571) is'a national banking association formed under the laws of the United
States and is authorized thereunder to transact the busmcss of banking on the date '
of this cettificate.

IN TESTIMONY WHEREOF, today,’
September 21, 2020, I have hereunto
s_ub'scrib_ed my name and cauée‘d' my’.
seal of-office.to be-affixed. to these:
presents at the U:S.‘Debﬁrtr;ent-:of ‘the-

. Treasury, in the, City of Washingtcn,

l_)iétrict.of Columbia
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New Hempshire  ApmiNiSTRARVEORILE o

Employment 45 SoutH FRUIT STREET Y. /4 N\ Y
Security Concoro, NH 03301-4857 ¥
Were working 10 keap New Hompshire working’ ' - | ‘\ <
Georoe N, Coranis, Cosuussirts )
RicHarD J. Lavers, Derure Counmsionza ’ ) September §_ 2020

His Excellency, Governor Christopher T. Sununu
znd the Honorable Councnl :
State House
Concord, NH 03301
INFORMATIONAL ITEM

C— Pur'suant to RSA 4:45, RSA 21-P:43, and Executive Order 2020-04 as extended by Executive Orders

2020-05, 2020-08, .2020-09, 2020-10, 2020-14, 2020-15, 2020-16 asid 2020-17, and suspension of
‘Manual of Procedures 150, V, A, 3 requirement, Governor Sununu has authorized New Hampshire
Employment Security (NHES) to enter into a retrozctive Contract Amendment with Citizens Bank,
National Association, Manchester, NH, increasing the contract amount by $300,000 from $287,000 to
$587,000 for increased banking service needs rcsulnng from the COVID-19 pandemic. This contract is
paid with 100% Féderal funds.

The original contract was approved by the Govemor and Council on March 7, 2018 (Item #33) following
& compelitive bid process.

Federal funding is available in State FY 2021, with the ability to adjust encumbrances betwveen State
Flscal Years through the Budget Office; if needed and Jusul'cd .

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SEY 2021
10-02700-80400000-020-500204  Current Experse, Banking Fees $300.000
EXPLANATION

The sattached retroactive Contract Amendmeni #1 increases the contract limitation in order to
accommodate the uncxpected and unprecedented increase in unemployment benefit payment activity and
resulting banking service costs. NHES is rcspons:b!c for the payment of the four new federal benefit
programs authonized under the CARES Act of 2020 and via Presidential Memorandum. Due to the speed
and s:gmﬁcmcc with which the COVID-19 pandemic impacted thc NH workforce, NHES was not able
to n'.quest approval in advnnce

Section 2104 of lhe CARES Act of 2020 provides for a temporary emergency increase in unemployment
compensation (UC) benefits, referred to as the Federal Pandemic Unemployment Compensation (FPUC)
program. This program provides an eligible individual with 3600 per week in addition to the weekly
benefit amount he or she receives from cenain other UC programs. The additional $600 payments to
cligible individuals each week is 100% federally funded.

Section 2102 of the CARES Act of 2020 provides for additional unemployment assistance to those
individuals not eligible under the state UC program. This program is referred 10 as the Pandemic
Unemployment Assistance (PUA) program- and provides an individual not eligible for UC with a -

{

.

. NHES is a proud member of America's Workforce Network and-NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Acl. Auxiliary aids and services are available upon request of individuals with disabilities

.Te!ep-'mne {603) 224-3311 Fax {GOSi 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www. nhes.nh gov




. His Excellency, Govermnor Christopher T, Sununu
and the Honorable Council
Page 2 0f 2

minimum of 3168 and a maximum of $427 weekly benefit amount. The PUA program is 100% federally
funded.

Section 2107 of the CARES Act of 2020 provides an additional 13 weeks of unemployment benefits to
those eligible individuals who may exhaust their state UC or PUA program benefits. This program is
referred to as the Pandemic Emergency Unemployment Compensation (PEUC) program and provides an
individual who has exhausted all other benefits with an additional 13 weeks of benefits. The PEUC
. program is 100% federally funded.

Presidential Memornridum issucd on August 8, 2020 suthorizing the Other Needs Assistance Program
for Major Disaster Declarations Related to Coronavirus Disease 2019 . provides for a temporary
supplemental federally funded weekly benefit payment of $300 to eligible individuals. This program is
referved to as the Lost Wages Assistance (LWAY) program.

In the event Federal funds become no longer available, General funds will not be requested to support
this contract.

Respectfully submirted,

(

Wy

George N. Copadis
Commissioner

Anachrrems



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
STATE/FEDERAL UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES
CONTRACT 2018-02
CONTRACT AMENDMENT #1

WHEREAS, pursumnt to #n Agreement approved by Governor and.Council on March 7, 2018,
Ttem 33, based upon RFP #2018-02 (hereinafter refemed to as *Agreement™), RBS Citizzns, N.A. d/bia
Citizens Bank (hereinaftes referred to as “Vendor” or *Citizens™) agreed to supply centsin services in
conncction with the State and Federal uriemploymient compensation trust fund banking nceds of New
Hampshire Employroent Sccurity (heremafier referved to o3 “the Department™ or “NHES"™), based upon
terms and conditions spcnf'ad in the Agreement, and in consideration ofpaymcnr of certain fees by
NHES; .

WHEREAS, pursusnt to Agrecroent P-37 Section 18, the Agrw:m'nl maoy be smended, waived or
discharged only by an instrument in writing signed by the partics hereto and only after approval of sich
amendment, waiver:or discharge by the Governor end Executive Council of the State of New Hampshire
unless no such.approvel is required under the circumstances pursuant to Slate law, rule of policy;

WHEREAS, increased banking costs associsted with unprecedented benefit payment activity
resulting from the COVID-19 pandemic necessitate an increase to'the price limitation;

WHEREAS, eccounty may need to be added to accomimodate additional federal assistance
programs, inchuding but not limited to, the Federal Lost Wages Assistance program;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions
contained in the Agreement end ns set forth herein, the Pasties agree as follows

Tadle 1 Contract 2018-02 UNEMPLOYMENT COMPENSATION FUND BANIGNG SERVICES

T TS T TR 11

[Amendmeat | — AMENDED TEXT
1 "

{ Agreement | The Agreement is hereby amended as follows:
(Form P-37)

Section 1.8 | Amend Section 1.8 of the Agrecment (Page 1) by i mcrcnsmg the Price Limitation from
Priciog $300,000.00 to $587,000.00.

ExhibitA | Amend Section 1.1 Scope of Services, Overvicw, paregraph 2, to read as foflows:
Section 1.1

The scope of services 1o be provided by Citizens. Financial Group, Inc. d/b/s Citizens

| Bank (the “Contractor’™) under this Agreement includes providing usual and customary
banking services, to include additional sccounts if necded, in addition to the specific
services listed under Section 1.2 Deliverables below.

‘Exhibit A | Amend Section. 1.2 Deliverables, Item B to reed as follows:
 Section 12, )
. B Contractor will provide on-line access to daily summary activity reports, daily detail
| sctivity reports, and daily check rerum files of the Benefit Account, Clearing Account,
f Revolving Fund Account and any other sccounts thet may be added as noted below:

Initial al} pages K‘ Pege 1 of 3
Vendor Initisls '
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ExBBItA | Amend Section 12 Deliverables, ltem 1 1o read as follows:
Section 1.2,1 3
{ Cantrector will provide 2 semi-monthly reconciliation of the Clearing Account, Benefit
I Account, Revolving Fund Account and any other accounts that may bo added within 10.
1 calendar days afier the end of the recinciliation period. ‘Images.of cashed checks (front
| and back) must be provided semi-monthly for all three sccounts. Data cohmnmg check
information must be provided in » machine readible formatthat is suitable for import-
| into third-party database systems.(¢.g, Orecle). Scftware and necessary training must
8ls0 be provided for independent query, revicw and printing of single-or multiple chock
1 images. Dats may be provided cither through secure clectronic data trinsfer (6.
SFTP, HTTPS) or physical medis {e.g. CD/DVD).
R i . wis o= frime o c=e .
'Exbibit A | Amend Section 1.2 Déliverables, Itém’) 1o read as fotlows:
Section 1.2, .
J Contrsetor will provide Full (a/k/a Payee) Positive Pry services aa the Benefit Account,
] Clearing Account and any other eccount that may be added including ssme-day Positive
. Poy and tetler-line Positive Pay with the ability to set & default decision.
]
FAbibn B | Delets G Tom) Contradl Cost Not & Excend tble in Section 2.1 and repiace with Uic o
. Section 2.1 ] following:
_ T Yewl | Yewz ] Yeard Total ]
1| Breakdown by Year | $100,000.00 | ,smo,o'oo.oo 5387,000.00 |  $587,000.00
Contract Hulory . .
CONTRACT AND CONTRACT GacC
AMENDMENT | AMESRENT | pxprRaTiON |  APPROVAL ooasT
NUMJBER : DATE ! DATE -
. . i 1- March7,2018
L 20I 8-02. Original Contract | March 31, 202LI Hem £33 $300,000.00
2018-02-01 Amendment #1 | March 31,2021 - $287,000.00
CONTRACI o - T -
TOTAL ) $587,000.00

Except as provided herein, all other prvvulons of the Amendcd Agreement will remain in foll -
Horce and effect. .

Page2of3
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IN WITNESS WHEREOF, the parties have hertunto set their hands s of the day and year
written below: '

4 3 4 N '

L / ficd, j 2 OO

M .. : . Date:. ?.-3 O .

Kim Little, CTP, Senios Vice Prasident ’ LT

Citizens Bank

Corponic Signature Noterized © " STATE: OI"NEW'HAMPSHIR{:
COUNTY-OF.__il1s: boro-uk

X
on s tho Y soy 61 At d00.0core.me; i LA . the undemigned
Officer, personally eppeared:and’ ledped !ncdlnmsdflo"bo a Senior Vico President of Citizoms
Bmk.acmmmdﬂuthdﬂn.nsmd:&nm‘lm Pmnd:m, bungwdionmdmdoso.modw
foregoing tnstrament in furtherance of tho purposes therein conlained.

TN WITNESS WHEREOF, | hereunto sct my hand end official ceal.

Z#

..Nowfylww
C x| . LYM A GELINAY
> bmm.:ssmm pires: mw&ﬁamum
LT My Commission Expiros.
_(Sul) ey 1, e
Stite ofNEw Riadipshire-

bohiny iy

Gcn.r;'e N. Copadis, Commissioner
Suate of New Hampshire

Departrosnt of Employment Security

.Approved by the Antgiiey:Qegesil (Form, Sabatance sod Execation)

Page 3of 3
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New Hampshire A pminiSTRATIVE OFFICE
Emp!oymenf 45 Soutw Frurr STREET
Secunty Concoro, NH 03301-4857

Were Mﬂyhknpﬂmwwﬁm ‘
Groroe N. Coranty, Coumpinomza
Rictaro J. LavERS, Dovre Comumonen

February 20, 2018

His Excellency, Governor Christopher T. Sununu

* and the Honorable Council

State House

Concord, NH 03301 : -
. REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) 10 enter into a contract agreement with Citizens
Financial Group, Inc., N.A. dftva Citizens Bank, Manchester, NH, in an amount up to $300.000 for
unecmployment compensation trust fund banking services from the date of Governor and Council approval
through March 31, 2021. The agreement may be extended for up to two edditional onc-year terms at the sole
option of the State subject 1o the Paties writien agreement on the terms and applicable fees for each extension.
and contingent upon satisfactory vendor performence, continued funding and Governor and Council approval, .
100% Federal Funds.

Federal funds available for thesz services will be expended as follows, contingent upon availability and
continued appropristions for fiscal years 2018 forward with the suthority to adjust encumbrances in each of the
Stare fiscal years through the Budget Office if needed and justified:

BTATE FISCAL YBAR

02-27-27-270010-0041 DEFT OF DMPLOYNENT SECURITY 2818 | 2019 2030 2022

Current Expense,

- - 1 - =
10-02700-00410000 01"0 500204 Banking Pees

$25.000 | $100.000 | S5100,000 I $75.000

EXPLANATION

NHES is requesting approval of the anached contract for unemployment compensation trusi fund (UCTF)
banking services. This contract provides for the specific banking services required to support NHES
uncmployment compensation benefit payments and employer contribution collections.

Competitive bids were sought for NHES UCTF banking services. Request for Proposal (RFP) NHES 2018-02
was publicly issued to prospective vendors on September 12, 2017 to obtain qualified vendors.

Four (4) written conforming proposals were receivid by the due date of October 20, 2017. The Vendors were
People’s United Bank, Bank of America, TD Bank and Citizens Financial Group, Inc. d/bve Citizens Bank.

Pursuant to the RFP, an Evaluation Committee was comprised of five (5) NHES representatives. Points were
distributed between 10 two categories as follows: 55 points for technical proposal and 45 points for price
proposal.

The initial evaluation of the written proposals rated them sccording to the REP scoring criteria ‘which was
further broken down into five (5) categories: 1) adequate stafT resources, experience, qualifications, knowledge
tnd competence 1o provide requested level of services; 2) demonstrates capacity to perform sl scrvices

NHES is a proud member of America’s Workforce Network and NH Works, NHES is an Equel Opportunity Employer and complies
with the Americans with Disabilities Act. Auxliary aids and services are cvaifadle upon request of individuals usth disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TOD/ TTY Access: Relay NH 1-800-735-2964  Web site: www.nhes.nh gov
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required by the RFP; 3) best meets NHES and our customers’ needs including svitable branch locations and no
fee charged to non-sccount holder to cash NHES check: 4) references from clients for whom services have
been performed; and 5) cost.

Applying the evaluation criteria above, the Committee scored the proposals as follows:

VENDOR SCORE | -
Citizens Bank : . 82
e ’ | People’s United Bank ' 80.5
Bank of Americe 56 .
TD Bank 51 v

The Commince agreed that Citizens Bank had the best overall pro;;osnl. NHES calculated the estimated
annual banking costs using elcvated volume levels to ensure edequate coversge throughout the teren of this
- agreement. A copy of the detoiled proposal scoring shecet is anached.

-

corge N. Copadis A
Commissioner

GNCljr

Anachments



MAXIMUM

People's

Cicizens

Bank of

- TD Bank
RFP # NHES 2018-02 POINTE United Bank America
Bank
TECHNICAL PROPOSAL
With the following potential max{mum scores for each S5
Technical Proposal category:
“Adequate staff resources, experiéncc. qualifications, . .
1) knowledge and cowpetence to provide requested level of 10 8 9 8 8
services
n Demonstrates capacity to pe}torm 411 services required by 10 s 9 3l d
the RFP
Best meets NHES and our customera' needes (lncluding
3) suitsble statewide branch locations and no fas charged to 20 7.5 17 5 4
non-account holder to cash NHBES checks)
References from c¢lients for whom services have been
4} performed, with 5 points reserved for public secter client 15 15 15 15 15
ratlerencan . ;
PRICE PROPOSAL 45 43 32 19 18
TOTAL 100 80.5 B2 56 51

EVALUATION TEAM:
Richard Lavers, Deputy Commiesioner .

Dianne Carpenter, Administrator C-

Jill Revela, Business Administrator

Doris Beaulieu, Business Administrator

Denise Hopkins, Accountant




FORM NUMBER P-7 (versioo 3/2N5)

Motice: This agreement and fl of its xttachments shall become public upan submission to Governor and
Executive Council for approvel. Any information that is private, confidential or proprictery must
be clearly identified 10 the agency and agreed to in writing prioes 1o sighing the contract.

AGREEMENT
The State of New Hempshire and the Contractor hercby mutually agree ms follows:

CENERAL PROVISIONS

I. __IDENTIFICATION.

Cirizens Financial Group, Inc. d/tVa Citizens Bank, N.A

1.1 Stete Agency Name 12 Siate Agency Address
NH Employment Security 45 South Fruit Streer, Concord, NH 03301
1.3 Controctor Name . - 1.4 Conuractor Address

900 Etm Strect, Manchester, NH os.'m

1.5 Contractos Phone 1.6 Account Number 1.7 Completion Date 1.3 Price Limilation
Number
603-634-1121 10-027-8041-020-500204 March 31, 2021 $300,000.00
1.9 Contracting Officer for State Agency 1.10 Suate Agency Telephone Number
George N, Copadis (603) 228-4000

(N} Cmumorﬁgx\mr‘c/ .
. A

1.2 Namc end Title of Contractor Signatory

Kim Little, Senior Vice President

indiceted in baxck )02

183 Acknowledgemen: Staie of )\Jgy) WoaghRCowny of \-‘\\\Sbwb\lﬁ'n

On R0y R, JOAP, before the undensigned officer, personally appesred the person ideatified in block 1.12, or satisfactarily
proven 1 bx: the person whose nxmie is signed in block 1,11, and acknowledged that s/he executed this document in the capacity

L13.i Signziure of Notary Public or Justice of the Peace

[swl\’h&;lﬂ,m Cﬁ\@

1.13.2 Name snd Tile o) Notary or Justice of the Peace

Nobry Proix. Sk of Hew Hamosmre

Lisa DeCosmo

i8f Sehte Agency Signatory

Dne:}h\i' P—‘

George ;l Copadis, Commissionér

. Depertment of Administrati

By:

in, Division of Personnet (if appﬁcable)

Director, On:

1.17

By: W{Z

Approval by the Attomey Genersl (Form, Substance and Execution) (if applicobie)

On:

(A1}
By:

Approval by the Governor and Executive Council (1f oppiicadle}

92,//@'/)9.

On:

Page | of 4




1. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, ecting
through the egency identificd in block 1.1 (“State™), engages
contracior identificd in block 1.3 (“Contrecior™) to perform,
and the Contractor shall perform, the work or sake of goods, or
both, identificd end more pasticulerly described in the atiached
EXHIBIT A which is incorporeted herein by reference
("Servicey™)

). EFFECTIVE DATE/COMPLETION OF SERVICES
3.1 Notwithstanding any provision,of this Agreement to the
contrery, end subject to the epproval of the Governor and
Executive Council of the State of New Hampshire, if
epplicable, this Agreement, and eil obligations of the particy
hereunder, ghall become effective on the date the Governor
and Exccutive Council approve this Agreement as indicated in
block ¢.18, unkess no such approval is required, n which cxte
the Agreement shall become effective on the date the
Agroement is signed by the State Agency ms shown in block
1.14 (“Effective Datc™).

3.2 I the Contractor commences the Services prios to the
Effective Cate, all Services performed by the Contrsctor prior
1o the Effective Dute shall be performed a1 the sole risk of the
Contractor, end in the tvent that this Agreement does not
become cffective, the Stete shall have no liability to the
Contractor, including without limitation, eny obligetion to pay
the Contractor for-anty costs incurred or Services performed.
Contractor must complete fl Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Narwithstanding eny provision of this Agreement 10 the
contry, ul) obligations of the State hereunder, inchuding,
withoul limitation, the conlinuance of payments hereunder, ere
coatingont upan the svailtadility and continued appropriation
of funds, and in no event shall the Statc be liabie for any
payments hereunder in excess of such availsble appropriated
funds. In the cvent of u redisction or termination of
epproprizicd funds, the State shall kave the right to withhold
payment unlil such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contrector aotice of such termination. The Staie
shal] not be requined 10 bansfer funds from any other sccount
to the Account identified in block 1.6 In the evem funds in that
Account are reduced or unsvailable. -

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, meihod of payment, and terms of
payment are identified end more particularly described in
EXHIBIT B which is incorporated herein by reference.

322 The paymens by the Siate of the contract price shall be the
only end the complete reimbursement 1o the Contrector for ait
expenses, of whatever nature incurred by the Contractor in the
performance hereol, and shall be the only and the compleie
compensation to the Contractor for the Services. The Stale
shall have no liability 1o the Contractor other than the contrect

. price.
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5.3 The State reserves the right to offset from any smounts
otherwise peyable to the Contrector under this Agreement
those liquidated amounts required or permitted by N.H, RSA
80:7 through RSA 80:7< or any other provision of law.

5.4 Nolwithnianding any provision in this Agreement to the
contery, end notwithsianding unexpected circumstances, in
no event shall the total of all pryments sthorizod, or actuslly
made hereunder, exceed the Price Limitation set forth in block
1.8

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS/ EQUAL EMPLOYMENT
OFPORTUNITY.

6.)-tn connection with the performance of the Services, the
Contracior shall compty with all statutes, lews, regulations,
and orders of federa), state, county or municipal suthoritics
which imposc any obligation or duty upon the Contractor,
inciuding, but not limited to, civil rights end cqual opportunity
Jews. This may include the requirement to rtilize auxilizry
aids and scrvices to ensure that persons with communication
disabilitics, including vision, hearing and speech, can
communicaie with, receive information from, and convey
information to the Contractor. In eddition, the Contractor
shall cornply with &1 epplicable copyright laws.

6.2 During the term of this A greement, the Contrector shall
rot discriminate against employees or gpplicants for
employment beceuse of roce, color, religion, creed, ege, sex,
handicep, scxual orientetion, or national origin and will take
effirmative action o prevem such discriminstion.

6.3 Il this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with el the
provisioas of Executive Order No. 11246 (“Equal
Emphymem Opportunity ™), &s supplemented by the
reguigtions of the United Swics Department of Labor (41
C.F.R. Past 60), end with any rules, regulations and guidelines
s the Statc of New Hampshire or the United States issue 1o
implement these regulations. The Contractor Auther agrees to
permil the State o United States access to any of the
Contrector's booky, records and accounts for the purpose of
ascenaining complignce with all rules, regulations and orders,
and the covenant, tenms and conditions of tis A greement.

7. PERSONNEL.

7.1 The Contector shall et ns own expense provide ell
personne] necessary 1o perform the Services. The Contractor
warranis the el) personnel engaged in the Services shall be
qualified to perform the Services, and shall be proparly
licensed and otherwise suthorized to do 5o under ;ll upplmble
laws.

7.2 Unless atherwisc sutharized in wriling, d:mna the term of
this Agreement, end for a period of six (6) months after the
Completion Date in block 1.7, the Coniractor shall nol hire,
end shell not permit any subconmactor or other person, fum or
corpomtion with whom it is engaged in & combined efTort to
perform the Scrvices ko hire, any person who is 8 Sume
empkoyee or official, who is materially involved in the
procurement, administration or performance of this . .

Contrector Initisls 14/
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Agreement This provision shall survive terminaion-of this
Agreement.

7.3 The Contracting Officer specificd in block 1.9, or his or
her successor, shalt be the State’s representative. In the event
of rny dispute concerming the interpretation of this Agreement,
the Contracting Officer’s decision shall be fina) I'of the Suzte.

8. EVENY OF DEFAULT/REMEDIES.

B Auymormoflh: following acts or omissions of the
Comrnctor she!l constitute an cvent of defauh hereunder
(Event of Defeutt™): {
8.1.1 faiture 10 perform the Services satisfactorily or oo
schedule;

£.1.2 fajiure ta cubmil any report required hereunder: endlor
8.1.3 failure 1o perform eny other covenany, term or condition
of this Agreement.

8.2 Upon the occurrence of any Evem of Default, the Sase
may take any one, of more, of all, of the following actions:
8.2.1 give the Contracior a written notice specifying the Evem
of Defaull &nd requiring it to be remedicd within, in the
absence of a greater or kesser specification of lime, thisty (30)
days from the duie of the notice; and if the Event of Default is
not timcly remedied, terminate this Agreemeny, clfective two'
(2) dzys after giving the Contractor notice of termination;
8.2.2 give the Contractor o wrinten notice specifying the Event
of Default and suspending sl! payments to be made undes this
Agrecmen end ordering thas the portion of the contract price
which would ciherwise accrue Lo the Contraeter duting the
period from the dxte of such notice until such time o< the State
determines that the Contractor has cured the Eveni of Default
shell never de paid 1o the Contractor;

8.2.3 set off against any other obligadions the Siate may owe 10
the Contractor any damages the State suffers by reason of any
Event of Default; and/or

£.2.4 cear the Agreement es breached and pursue any of its
remedies &1 law or in equity, or both,

9. DATNACCESS’CONHDENTIAUTW
PRESERVATION.

9.1 Asmcdauthgawmmtheuud'dm' shall mean alf
informarion end things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but nok limited to, all Studies, reports,
files, formulac, surveys, maps, chasts, sound secordings, video
recordings, pictarial reproductions, ‘drawings, analyses,
grephic representations, compuley programs, computer
printouts, notcs, lemers, memoranda, papers, end documents,
all whether finished or unfinished.

9.2 All data end my property which has been received from
the State of purchased with funds provided for that purposc
under this Agreement, shall be the property of the State, and
shell be returned to the State upon demand or upon
termination of this Agreement for eny reason.

9.3 Confidentiality of data shall be governed by N, H.RSA .
chapler 91-A ‘or other existing law. Disclosure of data
requires prior written approvel of the State.
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10. TERMINATION. In the evers of &n eatly teyminstion of
this Agreement for eny reeson other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officcr, not latey than filteen {1 5) days afier the datc of
tertnination, & report (“Terminstion Repont™) describing in.
detail all Services performed, and the contract price cxmed, o
and including the date of termination. The form, subject
maner, content, and number of copics of the Termination
Report shall be identical to thane of sy Final Repont
described in the attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor isinsl) .
respects an independent contractor, and is neither an agent mor
an employee of the State. Neither the Contractor nor any of its
officers, employees, genT of members shall keve suthority o
bind the State o receive eny benefils, workens' compensation
or other emoluments provided by the Stale o its employees.

12 ASSICNMENT/OELECATION/SUBCONTRACTS.
Fhe Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prios writen notice and
conasert of the State. None of the SeTvices shal) be
subcontracted by the Contractar without the prior writicn
nolice wnd consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and bold hermicss the Stae, its officers and
employees, from and sgainst any end ol kosses suffered by the
State, its officers and ¢mployees, end xay and all claims,
liebilitics or penahtics essoricd against the State, its officers
and employecs, by or on bdu!fofanypamon eccount of,
based or resulting from, arising out of (o7 which may be
claimed 1o trisc out of) the ects or omissians of 1he
Contractor. Notwithutanding the forcgoing. nothing herein
conuined shall be deemed 1o constituie o waiver of the

" sovercign immunity of the Staie, which immunity is hereby

reserved to the Staie. This covenant in paragraph 13 dhall
survive the termination of this A greement,

14 EINSURANCE.

- 14.1 The Contractor shall, &1 its sok expense, obtain and

meintain in force, and shall require any subcontractor or
essignee lo obtain and maintain in foree, the following
insurence:

14.1.}' comprehensive general liability insurence against ol
claims of bod:ly injury, death or property damage, in emounts
of not less Uan §1 wﬂmpumnmuﬂnmm
aggregate [ and

14.1.2 special cause nflossamnge formcovmng all
property subject to subparegraph 9.2 kercin, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and cndorscments spproved for usc in the
Sute of New Hampshire by the N.H. Departmeni of
Insurance, and issued by insurers Jicensed in the Stete of New
Hampshire.

Contractor Initials KN’
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143 The Contrector shall fumnish to the Contracting OfTicer
identified in block 1.9, or his or her successos, o centificate(s)
of insurance for all insurance required under this A greement.
Coniractor shatl atso furnish to the Cantracting Officer
identificd in block 1.9, or his or her successor, cenificate(s) of
insurence for ol renewal(s) of insurance required undet this
Agreerment no Ixter than thirty (30) days prios 1o the expintion
datc of cach of the insurance policies. The certificate(s) of
insyrance end aryy renewals thereof shall be atached and ere
incorporsted herein by reforence. Each certificate(s) of -
tnsurence shall contain a cluse requining the insurer to
provide the Conuacting Officer identified in block 1.9, or his
or her sutcessor, no less than thirty (30) dxys prior wiinicn
notice of cancellation or modificstion of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreemeny, the Cangactor agrees,
cortifies and wammants that the Coatractor is i complignce with
or exempt from, the requirements of N.H. RSA chaptes 281-A
{"Workers™ Compensation”),

13.2 To the extent meCmmwusubjcﬂtolhe
requirements of N.H. RSA chapter 281-A, Contrector shall
maintain, and require any subconTactor o essignee (o secure
end maintain, pgyment of Workers' Compensation in
connection with pctivitics which the person proposes (o
underake pursuan to this Agreement. Contractor sha)l
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described inNLH. RSA chapter 281-A and any
applicablc renewsl(s) lrerenf, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for peyment of ey Workers' Compensation
premiums o7 for any other claim or benefit for Conorector, or
oy subcontrecior or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the perfoemence of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce any provisions hereol after gy Event of Defrult shal).
be deemed B whiver-of i rights widh regard 10 that Evem of
Default, or any subsequent Event of Defaul. No express
failure to enforce any Event of Defauit shall be deemed o
waiver of the right of the State 10 enforce each and al) of the
provisions hereof upon any further or ather Evemt of Default
on the pan of the Contractor.

17. NOTICE. Any notice by a pasty hereto to the other party’
shall be deened [0 have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a United
States Post Office addressed (o the parties ai the addresses

. given in blocks 1.2 and | .4, herein.

18. AMENDMENT, This Agreement may be emended,
waived of discharged onty by aa instrument in writing signed
by the parties hereto and onty after approval of such
emendment, waiver or dischesge by the Governor and
Executive Council of the State of New Hampshire unless no
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such epproval is required under the circumslancey pursuznt ko
State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreement shail be construed in sccordance with'the
lawws of the State of New Hampshire, and is binding upon and
fhures (o the benefit of the pasties snd their respective
succcssors and essigrs. ‘The wording used in this Agreement
is the wording chosen by the partics 1o expreas their mutual
intent, end no rule of construction shall be epplied against or
in fevor of eny party. :

20. THIRD PARTIES. The pantics hereto do not intend o

. benefit eny third purtics und this Agreenent shatl not be

construed to confer any such benefit,

2). HEADINGS. The headings throughout the Agreement
arc for icforence purpases only, &nd the words contained
thereia shall in no way be held to explain, modify, amplify o
aid in the inlerpretation, construction or meaning of the
pravisions of this Agreement,

22. SPECIAL PROVISIONS. Additions] provisions sct
forth in the anached EXHIBIT C ere incorporsted herein by
reference

23. SEVERABILITY. In the evamt ny of the provisions of
this A greement ase betd by 8 coun of competent jusisdiction to
be contrery to any sixic or {cderel taw, the remeining
provisions of this Agreement will remsin in fufl force and
effect

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in 8 number of counterpans, each of which shall
be deemed an original, constltutes the entire Agreement and
undersianding between the parties, and supersedes all prior
Apgreements end understendings relating hereto. -

Contractor Initials k"{/
© Date 1':175
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EXHIBIT A

1 SCOPE OF SERVICES
1.1  Overview

NHES provides uncmployﬁl:nl compeasation and recmployment services o the public at twelve (12)
offices located throughout New Hampshire, The Unemployment Compensation Program provides
income replacement to workers who are temporarily unemployed through no fault of their own. State.
and/or Federal funds are used to suppont unemployment benefit payments. Pursuent to NH RSA 2B2-A,
NHES is responsible for the collection of employes unemployment tax contributions and for the
payment of unemployment benefits utilizing two separate accounts: a “Benefit Account™ from which
benefit payments ore issued snd a “Clearing Account” through which unemployment tax contribution
collections and/or refunds ere processed. In addition, NHES requires a lhlrd gccount to be known as a
“Revolving Fund Account.”

The scope of services to be provided by Citizens Financial Group, Inc. d&/a Citizens Bank (the
“Contractor™) under this Agreement includes providing usual and customary banking services in
addition to the specific services listed under Section 1.2 Deliverables below.

1.2 Deliversbles

Services will be provided as described in the Contractor's Technical and Cost Proposa! submitted in
response to RFP # NHES 2018-02 for Banking Services for processing State and Federsl
Unemployment Compensation Funds and as further described in this A greement. The Contractor's
Proposa! is hereby incorporated by reference into this Agreement.

A.  Contractor will provide NHES on-line access to information contained within ils accounts,
On-line Banking system shall cnable NHES to view on-line balances and posted transactions,
initiate stop payments/voids of checks, initiate wire transfers, initiate EFT/ACH batches,
initiate transfers between NHES accounts, verify payment statuses, obtain check copies for up
to 180 calendar days as well as other customary banking activities. Contractor will provide the
necessary software and training for on-line banking system.

B. Contractar will provide on-lint access to daily summary activity reports, daily detail activity
reports, and daity check retum files of the Benefit Account, Clearing Account, and Revolving
Fund Account as noted below:

i.  Daity Summary Repont: Daily repons to include the following summarized information
for each NHES eccount: date of report, opening ledger amount, closing ledger amount,
opening available amount, closing available amount, sweep closing balance, total float

"amount, | day flost smount, 2 or mare days float amount, number of credits, total credit '
amount, number of debits, total debit amount, grand totsl credit less grant total debit

Contrecior Initely ¢
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Bonking Services - Sacte/Fedsrol Unemployment Compensation Funcls

amount, totat debit less wire transfer and charge-backs; total debit (without retumn items)
amount, and total checks paid amount.

ti. Daily Detail Reponis: Daily reports to include details of all transactions. Details
scparated by NHES sccount shall include but are not fimited to those found under Daily
- Check Retum file below plus dishonored checks and failed EFTs. EFT (ACH/FedWire)
details such as originator, amount, cffective date, sender, sender’s banking institution,
sender’s address, reference number, recipient name, etc. shall also be included.

iti. Daily Check Returp File: Data for each check includes the bank account number, check
* number, check amount and clcar date. Dats containing check information must be
provided in 8 machine readable format that is suiteble for import into third-party

databsse systems (¢.g. Oracle).

Contractor will ensble NHES to transfer check and EFT data files daily to the Contractor (both
clectronically vis sccure means (SFTP) and via on-line banking software) and also provide the
ability to securely retrieve data clectronically: a daily checks paid file, a daily void check file
and-a doily rejected check/EFT file for the purpose of uploading data to our Ul benefit and tax
systems. Data containing this information must be provided in a machine readable format that
is suitable for import into third-party database systems (¢.g. Oracle).

Contractor will not charge any fees to non-eccount holders presenting NHES benefit chccks for
payment or EACs for cash withdrawa! a1 any in-network location,

" Contractor will wire transfer funds from the Clearing Account to the US Treasury Department
as instructed by NHES. Contractor will take all reasonable sieps to assure that checks
deposited into the Clearing Account ere available for transfer within one deposit day.

Contractor will post fuqu transferred from the US Treasury Department to the Benefit
Account on the same day they are transferred. .

Contractor will process Wires to the Internal Revenue Service and EFT debit/credit batches as
nceded. Contractor will process EFT batches to / from employers and claimants. Contractor
will post EFTs on effective date provided in the transmitted file.

Contrector will prepare the ETA-84 13, income-Expense Analysis, UC Fund, Bencfit Account
(sec Appendix € for semple form), and the ETA-8414, Income-Expense Analysis, UC Fund,
Clearing Account {sce Appendix D for sample form) according to instructions provided by
NHES, and forward both reports to NHES not tater than 10 calendar days ofter the close of

each month,
. Controetos Initials 5‘% {
Date
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Bonking Services — Swre/Federol Unemploywens C anpvwian}m

Contractor will provide 8 semi-monthly recorciliation of the Clearing Account, Benefit
Account and Revolving Fund Account within 10 calendar days after the end of the
reconciliation period. Images of cashed checks (front and back) must be provided semi-
monthly for 81l three sccounts. Data containing check information must be provided in a
machine readable format that is suitable for impon into third-pany database systems {e.g.
Ornacle). Software and necessary ireining must aiso be provided for independent query, review
and printing of single or multiple check images. Dala may be provided cither through secure
elecironic data transfer (¢.g. SFTP, HFTPS) or physical media (e.g. CD/DVYD).

Contractor will provide Full (a/l/a Payec) Positive Py services on the Benefit and Clearing
Accounts including same-day Positive Pay and teller-line Positive Pay with the ability to sete
defauh decision. <

Contractor will notify NHES immedistely if it finds an error in the daily deposit 1o NHES
accounts. Contractor will research discrepancics eng provide timely documentation if changes
are made to any eccount.

Contractor must debit the correct checking account when a check endfor EFT is retumed for
insufficient funds. [f the wrong account is debited, the Contractor will be responsible for
making the necessary corrections to the account upon discovering or when notified by NHES,

Following receipt of signed forgery affidavits from NHES, the Contractor will credit the
sppropriatec NHES account for the amount of the forged check. it will be the Contractor’s
responsibility to investigate and obtain restitution in the amount of the forged check.

Contractor will credit the appropriate account for the amount of eny check cashed for which a
Stop Payment/Void Order had been previously issued. It will be the Contractor’s
responsibility to obtain restitution of these funds.

Contractor will accept on-line cancellations of stop payments snd il the stop payment from
the check number the same day the cancellation is received. Contractor will resolve any issues
if the cancellation is not lifted.

Contractor will not honor NKES checks that are older than 6 months (stele-dated). If a sinle-
dated check is cashed, the Contractor will credit the 2ppropriate account. It will be the
Contractor's responsibility to abtsin restitution of these funds.

Contractor will provide sll carbonless:deposit slips and check stock at no charge
(approximately 100 checks per year for Benefit Account, 100 checks per year for Ciearing
Account and 50 checks per year for Revolving Account).

~

i %
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Bonking Services - Suwte/Federl Unemployment Compersation Funds

Contracior will enter into a separaie coliateralization agreement 1o cover all funds in excess of
the Federal Deposit Insurgnce Corporation (FDIC) insured limit. '

. Contractor will provide two (2) check scanners for clectronic check processing/deposits.

Contractor will provide NHES the sbility to block unauthorized debiticredit transactions on s
accounts.’ ! )

Contrector will notify NHES immediatcly of any known or suspected security breach pursuant
to applicable State and Federal laws,

Contractor will propose a solution for NHES te consider and implement should it choose to
make debit/credit card payment services available,

Contractor will propose a solution for NHES to consider and implement should it choose to .
utilize electronic access cards (EAC) as a means to make unemployment insurance benefit

payments.

Contractor will provide overdraft protection for NHES accounts.

: Contractor Inkiaby l«
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Banking Services - Stote/Fedvrol Unempioymens Compunsation Funds

EXHIBIT B

2 PRICE TERMS
2.1  Priciog In Accordance With Proposn-l

The Contractor. agrees to provide NHES with services as indicated in Exbibit A of this Agreementat
prices quoted in the Proposal and as shown below. The Contrect is for a term beginning April |, 2018 or
upon Govemnor and Council approval, whichever is later, and continuing through March 31, 2021, Any
request for service through the end of that term is covered in accordance with the terms set forth herein.

Fixed Annual Cost by Account
Item Description " hem c‘;: Benelt & ML
Check Paid 30.08
Deposit (via scanner) $02s
Deposit (via tefler) £0.25
Check Deposited $0.04
ACH Paid $0.05
.} ACH File Trensmission 35.00 3140.00 " $120.00
ACH Failed $3.00 ’
ACH NOCs $3.00
ACH Reversals $5.00
Wire In §10.00
Wire Out 510.00
Stop Payment $20.00
Void 5100
tmaging - $0.01 $660.00 3560.00
Account Maintenance $330.00 $130.00
Account Reconciliation $0.02 $540.00
Full Positive Pey $0.03 $130.00 $480.00
Ouline (Electronic) Banking $2.00 | $2,730.00 $2,730.00
Overdnafl Protection
Check Scanners (2) $980.00
Depasited Check Retumn $7.00
Foreign Cheek Deposit $30.00
Inssrance Recovery Charge 300014
ACH Addends Record $0.01
ARP Menuat Issucs : $1.00
Total Contract Cost Not to Exceed: $300,000.00

Year ) Year 2 [
|

— I Year3

Tota!
Breakdown by Year s 100,000.00 : 3 1¢0,000.00 LS 100,000.00 | $ 300,000.05'

—t o+ ———— _ -
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Banking Services - SwrefFedero! Usemployaens Compensation Fundy

2.2 Invoices

The Contractor will invoice NHES separately for each account on 8 monthly basis.

NHES wili make payment within thirty (30) days following receipt of approved invoices in accordance
with the normal State payment process.

Invoices should be addressed to:  New Hampshire Employment Security
ATTN: Fiscal Mansgement Section
45 South Fruit Street

Concord, NH 03301

Invoices should be e-mailed to: gecountspayable@nhes.nh.gov

) . | | c - %
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EXHIBIT C

3 - ADDITIONAL PROVISIONS |
31 Term& Exlcnsi‘on

The agreement will begin April |, 2018 or upon Govermnor and Council approval, whichever is later, and
remain in effect until March 31, 2021, unless terminated sooner as provided for in the applicable contrsct
provisions. The Contraci may be extended 1wice for up to one (1) edditiona) ycar at the sole option of the
State, subject to the parties’ prior written sgreement on terms and applicable fees for cach extended term,
contingent upon satisfactory vendor performance, continued funding end Governor and Executive Counci)
approval. *

3.2 Contract Documents

1

Standard terms end conditions are set forth in the Standard Stare Contract form, P-37. In the case of any
conflict in terms between Exhibit C and the P-37, the provisions of the P-37 form will control.

33 Termination For Cobvenience

If Contractor fails to perform services as required, this agreement may be terminated for cause as provided in
the P-37 contract form. Either party may terminate this agreement for convenience at any time prior 1o
effective.date of tlermination by giving sixty (60) days edvance written notice of intent to terminate to the other
party. '

3.4 Confidentiality And Criminal Record

Contractor and each of its employces working on NHES property will be required 10 sign and submit a
STATEMENT OF CONFIDENTIALITY OF RECORDS FORM prior to the start of-any work under this
-Agreement. The Contracior has represented that its administrative staff and interpreter stalf undergo NH
criminal background checks as part of the hiring process. if there is any individust working for the Contractor
who will be visiting an NHES facility who has not completed such sereening process, the Contracior egrees
that a Criminal Record Authorization Form will be provided prior to the start of any on site work by such
employee. There is 8 fee for each background check required, which must be paid by the Contracior.

35 Damage

Contractor agrees that any damage to building(s), materials, equipment or other property during performance
of its scrvices will be repaired at its expense. Contractor agrees to retum alt buildings, matcrisls, equipment or
property afTected by the Contraclor’s work 1o their originat condition or better. Contracior agrees 10 obuain
prier written approval of the NH Employment Securily representative assigned (0 project prior to having any
sub-contrector perform such on site repair work. '

3.6 losuraoce

Contractor will fumish a Centificate of Insurance as evidence of the existence of Comprehensive General
Liabiliry insurance against all claims of bodily injury, death or property damage, in amounts of not less than
© $1,000,000 per claim and 52,000,000 per incidem. Contractor agrees to maintain Workers' Compensation end
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employcr s liability insurance for all Contractor cmploy:cs engaged in the performance of the agreement and
provided updated certificates for such coverage.

3.7 Sub-Cootracting
Contractor will not assign, subcontract or otherwise transfer any duty, obligation, or performance
required by this Agreemens without the prior written consent of NH Employment Security.
'38  Centification Regarditig Debarment, Suspension And Other Respoosibility Matters '
In Primary Covered Transactions

Contractor certifics thal the primary participant, and its principals, to the best of its knowledge and belief, are
not presently deburred, suspended, proposed for debarment, declared incligible or voluntarily excluded from
covesed transactions by any Federal department or Siate agency. Contractor will inform NH Employmen
Security of any changes in the status regarding this statement.

39 Vendor ApphcahonlAllernnle w-9

In connection with this Contract, the Contractor shall have completed and fi lcd a Vendor Application and
Alternate W-9 Form with the New Hampshire Bureau of Purchase and Propenty.

3.10 Americaps With Disabilities Act
The undersigned Contractor agrees to comply with all Federal, State and Local ADA rules and regulstions.
311 Non-Discrimination

In connection with the fumishing of services under the Contract, the Cantracior agrees 1o comply wuh all laws,
regulations, and orders of Federal, State, County or Municipal authority which impose any obligations or duties
upon the Contractor, including but not limited to civil rights laws, non-discrimination laws and cqual
oppontunity laws. ' '

During the term of the Contract, Contractor shall nat discriminate against any employee or applicant for

employment because of race, color, religion, creed, age, sex, sexual oricntation, disability, national origin,
marital status Or veleran status, and will take appropriate steps to prevent such discrimination.

Centractor lnitiaty 1 g
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