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February 23, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a time-only contract amendment
with Citizens Bank, National Association (VC 165622), Manchester, NH, for one additional year of
unemployment trust fund banking services from the date of Governor and Council approval or April I,
2022, whichever is later, through March 31,2023. This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on March 7, 2018 (Item #33) following
a competitive bid process. TTiere have been two amendments to the contract. Amendment #1 was approved
by the Governor and Council on September 23, 2020 (Informational Item #DD), and amendment #2 was
approved by the Governor and Council on March 24, 2021 (Item #55).

EXPLANATION

The attached contract amendment #3 provides a one-year contract extension through March 31, 2023. A
no-cost, one-year extension will allow completion of pandemic-related programs and provide NHES
additional time to formulate and issue an RFP which could potentially result in a change of financial
institutions. Due to limited staff resources in the areas of finance/banking and information technology,
NHES believes it is in the best interest of our customers to extend our current banking contract.

Respectfully submitted,

George N. Copadis
Commissioner

Attachments

NHES is a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov



STATE OF NEW HAMPSfflRE

DEPARTMENT OF EMPLOYMENT SECURITY

STATE/FEDERAL UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES
CONTRACT 2018-02

CONTRACT AMENDMENT #3

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 7,20! 8, Item
#33, based upon RFP #2018-02 (hereinafter referred to as "Agrieement^, Citlans Bank, National
Association d/b/a Citizens Bank (hereinafter referred to as "Vendor" or "Citizens") agr^ to supply certain
services in connection with the State and Federal unemployment compcnMlion host fiind banking needs of
New Hampshire Employment Security (hereinafter referred to as "the Ctep^ based
upon terms end condlilons specified in the Agreement, and In coitsfdcration of.paymcnl of certain fees by
NHES;

WHEREAS, pursuant to Agreement Form P-37 Section 18, the Agreement rnay be amended only
by an instrument in writing signed by the parties thereto, and only after approval ofsucb amendment by the
Governor and Executive Council;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated September 9,2020,
and pfe^nted as an Informational item at the Governor and Council meeting held on September 23,2020
(Informational Item #DD), to Increase the price limitation of the original contract by $287,000 from
$300,000 to $587,000 to accommodate the unexpected and unprecedented increase In unemployment
benefit activity and resulting banking service costs;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated February 26, 2021,
and presented as an agenda item at the Governor and Council meeting held on March 24,2021 (Item #55),
to extend the duration of the contract and increase the price limitation by $70,000 to $657,000 to
accommodate the unexpected and unprecedented increase in unemployment benefit activity and resulting
banking service costs;

WHEREAS, the current Agreement with the Vendor runs l^ugh March 31, 2022, and, due to
limited NHES staH* resources available in the areas of finance/banking and Information technology. NHES
seeks to extend the Agreement by one additional year through March 31, 2023. A no-cost, one-ycaj
extension wll! allow completion of pandemic-related'progiams and provide NH^ additional time to
formulaie and issue an RFP which could potentially result in a change of financial institutions. Due to
limited stalTresources in the areas of finance/banking and Information technology, NHES believes it is in
(he best interest of our customers to extend our current banking contract;

NOW THEREFORE, in consideration ofthe foregoing, and the covenants and conditions contained in the
Agreement and as set forth herein, the Parties agree as follows:

Table 1 Contract 2018-02 UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES

Amendment

#3

AgrMiheot:
(Fbriri PrB'^
Sectloh 1.7

Cbmpletidh
Date

AMENDED TEXT

The Agreement is hereby amended as follows:

Amend Section 1.7 of the Agreement (Page I) by advancing the completion date to
March 31,2023.

Initial oUp^tt; }
Vendor initiab •
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ameMmei^
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AMENDMENT

TYPE

fCONTRACT
EXPIRATION

DATE

G&C

APPROVAL

DATE

CONTRACT

AMOUNT

20l8r02 Original Contract March 31,2021
March 7,2018

Item #33.
$300,000.00

2018-02-01 Amendment^! March 31,2021
Septenribier 23i^2p20
[tem'#DO

$287,000:00

2018-02-02 Amendment U2 March 31,2022
February 6,2021
Item k55

$70,000.00

2018-02-03 , Amendment #3 March 31,2023 TBb $0.00

CONTRACT

TOTAL
$657,000.00

Except as provided herein, all provisions of the Agreement wl!) remain in Ail) force and effect.

This modification will lake effect upon the dale of approval by the Governor of the State of New Hampshire.

loi^ all pa^ [ypA -
V«idor Initiais ^



IN WITNESS WHEREOF, ihe parties have hereunto set their hands as of.the day and year
written below.

Kira Little, CTP, Senior yice Presi^^
Citizens Bank

Date:
;i//472o^

StatQ«f New. Hampshire

Gedfge'N.Xop8d{s~;C6mmisslbDcr
State of New Ham|Mhire
Department of Employment Security

Date:

Approved by the Attorney General (Form, Substance arid Execution)

/s/ SUm
State of New Hampshire, Department of Justice

Date: dllllllQll

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of

the State of New Hampshire at the meeting held on: — -. •

OfTicc of the Secretary of Stale

By:

Tide:



Office of the Comptroller of the Currency

Washington, 00 20219

CERTIFICATE OF CORPORATE EXISTENCE

I, Michael J. Hsu, Acting Comptroiler of the Currency, do hereby certify that;

1. The Comptroller of the Currency, pursuant to Revised Statutes 324, et seq, as
amended, and 12 USC 1, et seq, as amended, has possession, custody, and
control of all records pertaining to the chartering, regulation, and supervision of
all national banking associations.

2. "Citizens Bank, National Association," Providence, Rhode Island (Charter
No. 24571), is a national banking association formed under the laws of the
United States and is authorized thereunder to transact the business of banking
on the date of this certificate.

IN TESTIMONY WHEREOF, today, January 25, 2022,1 have hereunto
subscribed my name and caused my seal of office to be affixed to these presents
at the U.S. Department of the Treasury, in the City of Washington, District of
Columbia

A rig Comptroller of the Currency

fa
O #

♦
l4
w

2022-00381-C



CITIZENS BANK, N.A.

Certificate of Incumbency

I, Gary A. Ashjian, the undersigned, Assistant Corporate Secretary of Citizens Bank,
N.A. a national banking association, (the "Bank") hereby certify that the following is a true
excerpt of a certain Resolution of the Board of Directors of the Bank duly adopted at a meeting
held on February 11, 2021 relating to the execution of documents.

I further certify that said Resolution is in full force and effect and has not been amended,
abrogated or in any way altered, added to or revised:

". . . That transfers of stocks^ bonds, and other securities, and proxies, and powers of
attorney to vote with respect to shares or accounts of institutions or stock of other corporations,
owned by, or standing in the name of, Citizens Financial Group, Inc. or Citizens Bank, N.A.
(each hereinafter referred to as the "Company") shall be executed and delivered from time to
time in the name and on behalf of the Company by the Chairman, President, CEO, any Vice
Chairman, any Vice President, any State President, any Division President, the Treasurer, any
Assistant Treasurer, the Secretary, or any Assistant Secretary of the Company or by such other
officer or employee of the Company so designated by the Chairman, President, CEO or any
Vice Chairman or authorized by the Bpard or the Executive Committee of the Board (each, an
"Authorized Officer" and collectively, "Authorized Officers');

That notes and other evidences of indebtedness of the Company, other than checks and
drafts, and pledges of its assets as security for the repayment thereof, shalj be executed and
delivered by an Authorized Officer, subject to applicable law, rules, or regulations;

That checks and drafts drawn on the Company or other banks, certificates of deposit,
orders for payment from the funds of the Company, notes and other evidences of indebtedness
payable to the Company, shall be executed or endorsed by an Authorized Officer, provided,
however, that the signatures of such officers may be in facsimile form;

That the Chairman, President, CEO, any Vice Chairman, any State President, any
Division President, any Executive Vice President or any Senior Vice President may create
special accounts and may direct from time to time how orders and confirmations of orders for
the payment of funds from such accounts may be executed;

That reports to a federal, state or municipal authori^, reconciliations of bank accounts
and such other verifications and reports as may be required in the usual course of business
shall be executed by an Authorized Officer, severally, or together with such other Authorized
Officer as may be required by the authority to which such reports, reconciliations or verifications
are submitted;

That documents, contracts, agreements, schedules, endorsements, discharges or
releases of indebtedness or obligations and other instruments with respect to the closing,
senrice administration, modification or satisfaction of any loan or other obligation of any
borro^ver or obligor shall be executed by an Authorized Officer, a senior loan officer, a loan
officer, an assistant loan officer, or such other employee of the Company as may be designated
from time to time by the Chairman, President, CEO, or any Vice Chairman In accordance with
the Bylaws of the Company;



That deeds, agreements, leases, documents, affidavits, statements and other
instruments with respect to the administration, management or disposition of any real or
personal property of the Company, or property taken by foreclosure, or In lieu of foreclosure,
shall be executed by an Authorized Officer, a senior loan officer, a loan officer, an assistant loan
officer, or such other employee of the Company as may be designated from time to time by the
Chairman, President, CEO or any Vice Chairman in accordance with the Bylaws of the
Company;

That all documents, contracts, agreements, leases, schedules, endorsements,
participation agreements, signature guarantees, agreements between affiliates, letters of credit,
releases of indebtedness or obligations and other instruments necessary or convenient for the
transaction of the business of the Company not specifically covered by this resolution or the
Bylaws of the Company shall be executed, verified, acknowledged, and delivered by an
Authorized Officer, a senior loan officer, a loan officer, an assistant loan officer, or such other
officer or employee of the Company having been granted authority from time to time by the
Chairman, President, CEO or Vice Chairman In accordance with the Bylaws of the Company;
and .. ."

I further certify that the following individual currently occupies and has been duly elected

to the office of the Bank set forth and as such, is an Authorized Officer and that such person is
authorized to execute and deliver documents on behalf of the Bank.

Name Title

Kim Little Senior Vice President

DATED this 16th day of February 2022.

[SEAL]
,• . i /

'' '

'•'f
-  y•  U j.. . Gary A. ̂hj|ah

Assistant Corporate Secretary
Citizens Bank. N.A.



CERTIFICATE OF LIABILITY INSURANCE

1 of 2

OATEOAUOCVYYYY)

03/30/3021

THIS CERTIRCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder 1* an ADDITIONAL INSURED, the pollcy(li») must have ADDITIONAL INSURED provlalona or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms-snd conditions of the j^llcy, certsin.policies may requlrs'an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsemeht(s).

PitOOUCER
Mlllla Te««ra Wataoh Mortbaaat. Zse.

c/o 26 Cantuzy Slvd

P.O. aox 305191

HaahvlILa, TH 372305191 OS*

Nlllla Towers Hatioa Cartitieste Center ~

1-S77-945-73Y8 1 ireSB--V67.237a
certlfIcetesewllils. OOB

'  MSURERfSIAFFOROmO COVERAGE NAICf

^MURERA: I'iherty l^tuel Ptre Zosuranoe Coeqieny 33035

INSURED

dtlsaaa PlAaaolal Croup. IM.

Cltlaaaa a*Ak. H.*.

Oua Cleliaaa Baiik Way

Nallacopi JCCMS

Johnacen. KX 01919

'mSURERB: ABedoan Gnexentee end Ylability insnrsooe 36347

ImsurerC; ̂  Insurance Corporsclon 33600

INSURER D:

INSURERS:

INSURER P :

COVERAGES: CERTIFICATE NUMBER: "20502034 REVISIGNNUUBER:*:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICV PERIOD

INDICATED. NOTWrmSTANDING ANY REQUIREMENT. TERM OR CONOTTION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDTTIONS OF SUCH POLICIES. UMITS SHOWN MAY HAVE BEEN REDUCED' BY PAID CLAIMS.'

INSR

km TYPeOPBtSURAHCE
ACOL

iNfin
SU8A

vfvn POLICY NUMBER
POLICY 6FF
fMMfOlWYYYYl

■ POyCYEXP
IMMmtVYYYYl UMITS

' A

X COMMERCIAL OEHSRAL UASaJTY

T
•

TB2-611-004S36-031 03/31/3021 .03/31/3022

i
I'
1

1

EACH OCCURRENCE S  3.000,000

1 CLAIMSMAOE X OCCUR
DAMAOETdRgNfU

s  i.ooe.ooo

MSO EXP (Any ona paraoo). 5  P

PERSONAL a AOV INJURY 1  1,000,000

GE^'AOCraMfELMn' APPUES per' GENERAL AGGREGATE s  2,000.000

POUCV i !| ̂  l-X 1 LOG
OTHER;

PRODUCTS - COMPfOP AGG s  3,000,000

,$•"

*UTOHOaa£ LIABIUTY

■

1
1

: COaeUNEO SINGLE UM r
S

ANY AUTO

KEOULED
TOS
>N-OWNEO '
FTOSOHLY

BOOILY INJURY (Par paraon) s

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

:SC
Al

BOOILY INJURY (Par aocWant) .1

NC
'Al

' PROPERTY DtAUACE s

1

B
X UMORELLALIAB

EXCESS LlAB

X
OCCUR

CLAIMS-MADE

i

•

AOC-94e2S41-10

!
1

03/31/2031 03/31/3022

EACH OCCURRENCE 5  5,000,000

AGGREGATE s  5,000,000

DED 1 i RETENTIONS Is

C

WORKERS COMPENSATION

AND EMPLOYERS'UABOJTY

ANYPROPRETOR/PARTMeR^XECUnvE 'itTT
OFFICeAACM8£R6XCLUOEO?
(ManSatety In NH) '
n yaa. daaolbe unCar
O^SCRtPTION OF OPERATIONS balo*

K/A HA5-610-004S36-101 03/31/2021 03/31/3032

^ ! ̂ATUTE 1 < S""
E.L.EACHACOOENT 1  1,000,000

E.L. DISEASE • EA EMPLOYEE 1  1,000,000

6.L. WSWSE - POUCY LIMIT S  1,000,000

c Workara ConpanaaCioa and'

Cmployara Liability

Work Con^i Per StetuCe
1

NCS-611-004526-1S1 03/31/3031

.

03/31/3032 BL-B«cb'Accident

SL-Dlaaaiaa-Pol'. Limit

SI.000,000

61,000,000 >

61,000.000 ;

DESCRPTION OF OFBRATK)NS I LOCATIONS 1 VEHICLES (ACORD 101. Addtttonal RwnaNia Scliaduta. awy ta ttlaciiad V mora apaca la raeUrad)

All teens and coverages evidenced on this certificate will only apply to the extent of the requiresenta within ths

written sgreenent or lease.

88E ATTACHED

1
1

:
CERTIRCATE HOLDER CANCELLATION.

state of NB - KB Departaent of B^loyncnt Security

45 South fruit Street

Concord, KB 03301

SHOULD ANY OF THE ABOVE DESCRIBED P0UCIE8 BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

1

AUTHORIZEO REPRESENTATIVE

ACORD 25(2016/03)
01988-2016 ACORD CORPORATION. All rishts resofved.

The ACORD name end logo are registered mai1(B of ACORD

■a IS) 20912133 lArat 2039253



AGENCY CUSTOMER ID:

LOC «:

ADDITIONAL REMARKS SCHEDULE Pago of

AGENCY

Willie Towers Watson Mortbsest, Inc.

'NAMEDINSURED ~
Cltiseas riaeBclsl Oroup, la«..

Cltiaene e«ak, H.A;

One Cltitens Bank Wey

Heilstopi JCCMS

Johnstoa, kZ 03919

POUCYHWMBER ' —

See Page 1

CAfOUCR

Sea Page 1

NAICCOOE

See Pegs 1 EFFECrrVE DATE: Bee Page 1_

ADDmONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: 38 CORMTITLP: CTtltiot# og U>bility. Itmxuic*

State of KB • NH Department of Baployaeat Security ia an Additional Insured under the Oeneral Liability policy as
required by written contract.

IMSURSn AFrOBDmO COVZRAOBt American Guarantee and Liability Xneuxance Ccnpany

POLICr mniSSRt BIIP0507947-03 BFP OATB: 03/31/2021 BXF DATB: 03/31/2022

NAIC*! 24247

TYPE OP IKSOAAMCEt

Real a Personal Property

Keplacement Cost

LIiaT DBSCRIPTIOMi

Limitt

LIMIT AMOOHTt

$100,000,000

ACORD 101 (2008/01) e 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are rogisterod marks of ACORD

8R IDt 30912132 ftATCBi 20393S3 CBBTi ir20S03094
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February 26,2021

His Excellency, Governor Christopher T. Sununu
and (he Honorable Council

State House

Concord, NH 03301
RF.OUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a contract amendment with Citizens
Bank, National'Association, Manchester, NH, increasing the contract amount by $70,000 from $587,000
to $657,000 for one additional year of unemployment trust fund banking services from the date of Governor
and Council approval or April 1,2021, whichever is later, through.March 31,2022. This contract is paid
with 100% Federal funds.

The original contract was approved by the Governor and Council on March 7, 2018 (Item #33) following
a competitive bid process. Approved contract amendment # I was presented to the Governor and Council
on September 23, 2020 (Informational Item #DD) increasing the price limitation to accommodate the
unexpected and unprecedented increase in unemployment benefit activity and resulting banking service
costs.

Federal funding is available in State Fiscal Years 2021 and 2022, contingent upon availability and
continued appropriations for State Fiscal Year 2022, with the ability to adjust encumbrances between State
Fiscal Years through the Budget Office, if needed and Justified:

02-27-27-270010-8040 OEPT OF EMPLOYMENT SECURITY SFY 2021 SFY2022

10-02700-80400000-020-500204 Current Expense. Banking Fees

EXPLANATION

$18,000 $52,000

The attached contract amendment #2 increa^s the contract limitation in order to accommodate a one-year
contract extension through March 31, 2022. In light of the continued impact of the pandemic on
unemployment levels, unprecedented levels ofclaims and transactions are expected to continue. Therefore,
NHES believes it is in the best interest of the suie to extend this banking services contract for one year to
ensure there is no disruption in the flow of payments to our customers.

In the event Federal funds become no longer available. General funds will not be requested to support this
contract.

Respectfully submitted.

feorge N. Copadis
Commissioner

AiUKhments

NHES is a proud member ofAmerica's Workforce Network and'NH Works. NHES is an Equal Opporturuty Employer and complies
with the Americans with Disabilities Ad. Aujdliary aids and scnnccs are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/TTY Ad^s: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gou



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

STATE/FEDERAL UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES
CONTRACT 2018-02

CONTRACT AMENDMENT #2

WHEREAS, pursuant to an Agreement approved by Governor and Council on March 7,2018, Item
#33, based upon RFP #2018-02 (hereinafter referred to as "Agreement"), Citizens Bank, National
Association d/b/a Citizens Bank (hereinafter referred to as "Vendor" or "Citizens") agreed to supply certain
services in connection with the State and Federal unemployment compensation trust fund banking needs of
New Hampshire Employment Security (hereinafter referred to as '*the Department" or "NHES"), based
upon terms and conditions specified in the Agreement, and in consideration of payment of certain fees by
NHES; .

WHEREAS, pursuant to Agreement Form P-37 Section 18, the Agreement may be amended only
by an instrument in writing signed by the parties thereto, smd only after approval of such amendment by the
Governor and Executive Council;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated September 9,2020,
and presented as an informational item at the Governor and Council meeting held on September 23, 2020
(Informational Item #DD), to increase the price limitation of the original contract by $287,000 from
$300,000 to $587,000 to accommodate the unexpected and unprecedented increase in unemployment
benefit activity and resulting banking service costs;

WHEREAS, the current Agreement with the Vendor runs through March 31, 2021, and, pursuant
to Exhibit C, Section 3.1, Term & Extension of the A^eemcnt, may be extended for twice for up to one (1)
additional year;

WHEREAS, in light of the continued impact of the pandemic on unemployment levels,
unprecedented levels of claims and transactions are expected to continue. NHES staff resources remain
limited in the areas of finance/banking and information technology due to the ongoing need for system and
reporting updates and changes as new benefit programs are enacted and/or existing programs are modified.
The Vendor brings a high level of experience and expertise in working with NHES on the programs and
continuity in providing services is essential at this time;

WHEREAS, NHES wishes to extend the duration of the contract and increase the contract price by
$70,000, increasing the Agreement total from $587,000 to a new total of $657,000 through the amended
completion date.

NOW THEREFORE, in consideration of the forego! ng^ and the covenants and conditions contained in the
Agreement and as set forth herein, the Parties agree as follows:

Table 1 Contract 2018-02 UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES

AmendroeDt

#1 •

AMENDED TEXT

Agreement

(Form P-37)
Section 1.8

Pricing

The Agreement is hereby amended as follows:

Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation from
$587,000 to $657,000. .

Initial all pages jyii
Vendor Initials



Exhibit B

Section 2.1

Delete.the Total Contract Cost Not to Exceed table in Section 2.1 and replace with the
following:

Breakdown by Year

Yearl Year 2 Year 3

TotalSI 00,000 SI 00,000 $387,000

Year 4 '  •! .

$70,000 $657,000

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT

TYPE \

CONTRACT"

EXPIRATION

DATE

G&C

APPROVAL

DATE -

CONTRACT

AMOUNT

2018-02 Original Contract March 31,2021
March 7, 2018

Item #33
$300,000.00

2018-02-01 Amendment #1 March 31,2021
September 23,2020
Item #DD

$287,000.00

2018-02-02 Amendment March 31,2022 TBD $70,000.00

CONTRACT

TOTAL
■ $657,000.00

Except as provided herein, all provisions of the Agreement will remain in full force and effect.

This modification will take effect upon the date of approval by the Governor of the State ofNew Hampshire.

Initial all pages
Vendor Initials



IN WITNESS WHEREOF, the parlies have hereunto sel iheir hands as of the day and year
wrinen-below.

Kim LitiJc, CTP, Senior Vice President
Citizens Bank

Date:.  2/24/2021

State pi^ew Hampshire

George N. Copadis, Commissioner
State of New Hampshire
Department of Employment Security

Date

Approved by the Attorney General (Form, Substance and Execution)

A/ Stacie M. Moestr • Qgjg. Fcbrua^ 26. 2021

State of New Hampshire. Department of Justice



CITIZENS BANK. N.A.

Certificate of Incumbency

I, Gary A. Ashjian, the undersigned, Assistant Corporate Secretary of Citizens Bank.
N.A. a national banking association, (the 'Bank') hereby, certify that the following is a true
excerpt of a certain Resolution of the Board of Directors of the Bank duly adopted at a meeting
held on February 13. 2020 relating to the execution of documents.

I further certify that said Resolution is in full force and effect and has not been amended,
abrogated or in any way altered, added to or revised:

'. . . That transfers of stocks, bonds, and other securities, and proxies, and powers of

attorney to vote with respect to shares or accounts of institutions or stock of other corporations,
owned by. or standing In the name of. Citizens Financial Group. Inc. or Citizens Bank, N.A.
(each hereinafter referred to as the 'Company'^ shall be executed and delivered from time to
time in the name and on behalf of the Company by the Chairman, President, CEO, any Vice
Chairman, any Vice President, any State President, any Division President, the Treasurer, any
Assistant Treasurer, the Secretary, or any Assistant Secretary of the Company or by such other
officer or employee of the Company so designated by the Chairrhan. President, CEO or any
Vice Chairman or authorized by the Board or the Executive Committee of the Board (each, an
'Authorized Officer' and collectively, "Authorized Officers');

That notes and other evidences of indebtedness of the Company, other than checks and
drafts, and pledges of its assets as security for the repayment thereof, shall be executed and
delivered by an Authorized Officer, subject to applicable law, rules, or regulations;

That checks and drafts drawn on the Company or other banks, certificates of deposit,
orders for payment from the funds of the Company, notes and other evidences of indebtedness
payable to the Company, shall be executed or endorsed by an Authorized Officer, provided,
however, that the signatures of such officers may be in facsimile form;

That the Chairman, President, CEO, any Vice Chairman, any State President, any
Division President, any Executive Vice President or any Senior Vice President may create
special accounts and may direct from time to time how orders and confirmations of orders for
the payment of funds from such accounts may be executed;

That reports to a federal, state or municipal authority, reconciliations of bank accounts
and such other verifications and reports as may be requir^ in the usual course of business
shall be executed by an Authorized Officer, severally, or together with such other Authorized
Officer as may be required by the authority to which such reports, reconciliations or verifications
are submitted;

That documents, contracts, agreements, schedules, endorsements, discharges or
releases of irnjebtedness or obligations and other instruments with respect to the closing,
service administration, modification or satisfaction of any loan or other obligation of any
borrower or obligor shall be executed'by an Authorized Officer, a senior loan officer, a loan
officer, an assistant loan officer, or such other employee of the Company as may be designated
from time to time by the Chairman, President, CEO, or any Vice Chairman in accordance with
the Bylaws of the Company;



-  That deeds, agreements, leases, documents, affidavits, statements and other
Instruments with respect to the ddmlnistration, management or disposition of any real or
personal property of the Company, or property taken by foreclosure, or in lieu of foreclosure,
shall be executed by an Authorized Officer, a senior loan officer, a loan ofTicer, an assistant loan
officer, or such other employee of the Company as may be designated from time to time by the
Chairman. President, CEO or any Vice Chairman in accordance'With the Bylaws of the
Company;

That all documents, contracts, agreements, leases, schedules, endorsements,
participation agreements, signature guarantees, agreements between affiliates, letters of credit,
releases of indebtedness or obligations and other instruments necessary or convenient for the
transaction of the business of the Company not specifically covered by this resolution or the
Bylaws of the Company shall be execut^, verified, acknowledged, and delivered by an
Authorized Officer, a senior loan ofncer, a loan officer, an assistant loan officer, or such other

officer or employee of the Company having been granted authority from time to time by the
Chairman. President, CEO or Vice Chairman in accordance with the Bylaws of the Company;
and ..."

I further certify that the following individual currently occupies and has been duly elected
to the office of the Bank set forth and as such is an Authorized Officer and that such person is
authorized to execute and deliver documents on behalf of the Bank.

Name Title

Kim Little Senior Vice President

DATED this 24lh day of February 2021.

f(SEAL] r
\J

•' • r- ••

Gary A. Ashjianr  /. ^ Gary A. V(shjlan
Assistant Corporate Secretary

ov, V Citizens Bank, N.A.



CITIZENS BANK. NATIONAL ASSOCIATION

ASSISTANT SECRETARY'S CERTIFICATE

Citizens Bank. National Association OfTtce of the
Comptroller of the Currency (OCC) Certificate of Corporate Existence

.  I, Gary A. Ashjian, in my capacity as Assistant Corporate Secretary of Citizens Bank,
National Association, a national banking association (the "Bank"), do hereby certify as follows:

1. That I am the duly elected and qualified Assistant Corporate Secretary of the Bank and
that, as such. I maintain records of the Bank and I am authorized to execute and
deliver this cerUficate on behalf of the Bank; and

2. That attached as Exhibit A hereto is a true and complete copy of the Bank's Certificate
of Corporate Existence issued by the Office of the Comptroller of the Currency ('OCC)
dated as of September 21. 2020, which has not been rescinded or revoked and
remains In,full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand and seal of the Bank as of this 24<^
day of February 2021.

.V

^  ; rvf -.1 Gary A. Asnjlan
■ [seal] Assistant Corporate Secretary

Citizens Rnancial Group, Inc.
-  Citizens Bank, NA



EXHIBIT A

O Office of the Comptroller of the Currency

Washington. DC 20219

CERTIFICATE OF CORPORATE EXISTENCE
■  /

I, Joseph'Qtting, Comptroller of the Currency, do hereby certify that:

1. the Comptroller of the Currency, pursuant to Revised Statutes !324, et seq, as
amended, and. 12 USC I, et seq, as amended, has possession, custody, and control
of all records pertaining to the chartering, regulation, and supervision of all
natioiial banking associations!

2. "Citizens Bank, National Association," Providence, Rhode' Island (Charter No;
24571), is a national banking association formed under the laws of the United
States and is authorized thereunder to transact the business of banking on the date
of this certificate.

IN-TESTIMONY WHEREOF, today,

September 21., 2020,1 have hereunto

subscribed rhy name and caused my ' -

seal of ofTice.to be affixed.to these-

presents at the U;S.'Department-.of-the ■

- Treasury, in the City of Washington,

District of Columbia

a'

z Comptioller of th

I
.^urrency

J
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*

*4awef-*

His Excellency, Governor Christopher T. Sununu
snd the Honorable Council

State House

Concord, NH 03301
INFORMATTONAL ITEM

Pursuant to RSA 4:45. RSA 2I-P:43. and Executive Order 2020-04 as extended by Executive Orders
2020-05,, 2020-08, .2020-09, 2020-10, 2020-14, 2020-15, 2020-16 and 2020-17, and suspension of
Manual of Procedures 150, V, A, 3 requirement. Governor Sununu has authorized New Hampshire
Employment Security (NKES) to enter into a retroactive Contract Amendment with Citizens Bank,
National Association, Manchester, NH, increasing the contract amount by $300,000 from $287,000 to
$587,000 for increased banking service needs resulting from the COVID-19 pandemic. This contract is
paid with 100% Federal funds.

The original contract was approved by the Governor and Council on March 7,2018 (Item ̂ 3) following
a competitive bid process.

Federal funding is available in State FY 2021, with the ability to adjust encumbrances bcNveen State
Fiscal Years through the Budget Office; if need^ and justified:

02-27-27-270010-6040 DEPT OF EMPLOYMENT SECURITY

10-02700-80400000-020-500204 Current Expense, ̂ king Fees

iinm

$300,000

EXPLANATION

The attached retroactive Contract Amendment 41 increases the contract limitation in order to

accommodate the unexpected .and unprecedented increase in unemployment Lwnefit payrhenl activity and
resulting banking service costs. NHES is responsible for the payment of the four new federal benefit
programs authorized under the CARES Act of 21)20 and via Presidential Memorandum. Due to the speed
and significance with which the COVID-19 pandemic impacted the NH workforce, NHES was not able
to request approval in advance.

Section 2104 of the CARES Act of 2020 provides fora temporary emergency increase in unemployment
compensation (UC) benefits, referred to .as the Federal Pandemic Unemployment Compensation (FPUC)
program. This program provides an eligible individual with $600 per week in addition to the weekly
benefit amount he or she receives from certain other UC programs. The additional $600 payments to
eligible individuals each week is 100% federally funded.

Section 2102 of the CARES Act of 2020 provides for additional unemployment assistance to those
individuals not eligible under the state UC program. This program is referred to as the Pandemic
Unemployment Assistance (PUA) program- and provides an individual not eligible for UC with a

NHES is Q proud member of America's Wor^orce Network. andNH Works. HHBS is on Equal Opportunity Employer and complies
u;t!h the /tmericoas with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 226-4145 TDD/TTY Ae^ss: Relay NH 1-600-735-2964 Web site: www.nhes.nKgov



His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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minimum ofSI68 and a maximum ofS427 weekly benefit amount. The PDA program is 100% federally
funded.

Section 2107 of the CARES Act of 2020 provides an additional 13 weeks of unemployment benefits to
those eligible individuals who may exhaust their state UC or PUA program benefits. This program is
referred to as the Pandemic Emergency Unemployment Compensation (PEUC) program and provides an
individual who has exhausted all other benefits with an additional 13 weeks of benefits. The PEUC
program is 100% federally Rmded.

Presidential Memorandum issued on August 8, 2020 authorizing the Other Needs Assistance Program

for Major Disaster Declarations Related to Coronavirus Disease 2019. provides for a temporary
supplemental federally funded weekly benefit payment orS300 to eligible individuals. This program is
referred to as the Lost Wages Assistance (LWA) program.

In the event Federal funds become no longer available, General funds will not be requested to support
this contract.

Respectfully submitted,

George N. Copadis
Commissioner

Aoichmenu



STATE OF NEW HAIVlPSiURE

DEPARTMErn* OF EMPLOYMENT SECURITY

STATE/FEDERAL UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES
CONTRACT 2018-02

CONTRACT AMENDMENT HI

WHEREAS, piirsuant to &n Agreement approved by Governor and.Cpuncil on March 7,201
Item 033, based upon'RFP 02018-02 (hereinafter referred to as "Agreement^ RBS Cidzehs, NA. d/b/a
Ciuans Bank (he^after referred to as *^endo(^ or "Citizens") agreed to supply certain services m
connection with the State and FedenJ urremployment Mmpensation trust fund banking needs of New
Hampshire Employment Security (hcreinaflo rcferr^ to as **thc-Deportinent" or "NHES"), based tipon
terms and conditions specified in the Agreement, and in consideration of payment of certain fees try
NHES;

WHEREAS, pursuit to AgreoDeni P-37 Section 18, the Agrecmrot may be amcndedL waiv^ or
discharged only by an Instrument in wrrtingsigned by the parties hqcto and only after approval of such
amendment, waiveror discharge by the Governor end Executive Council of the State ofNew Homp^ire
unless no luch.approvet is required under the circumstances pursuant to State law, rule or policy;

WHEREAS, increased bankii^ costs associated with unprecedented benefit pajment activity
resulting from (he C0VID-I9paiidemic.necessitate an increase to'die price limitotiim;

WHEREAS, ecjcountt may need to be added to accommodate additional federal assistance
programs, including but not iimit^ to. the Federal tost Wages Assistance program;

NOW THEREFORE, m consideration of the foregoing, and the covenants and conditions
contained in the Agreement and as set forth herein, the Panies agree as follows:

Table 1 Cootmcl 2018-02 UNEMPLOYMENT COMPENSATION FUND BANKING SERVICES

Afnendmiieat AMENDED TEXT

Agreemeot
(Form P-37)
Secdoo 1.8

Pridog

The Agi tentcnt is hereby amended as follows:

Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Lunitation from
S300.000.00 to 8587,000.00.

Exhibit A

Sectiool.]

Amend Section 1.1 Scope of Services. Overview, paragraph 2,. to rod as follows:-

The scope of services .to be provided by Citizens Financial Group, Inc. d/b/a Citizens
Bank (the "Contractor") under this Agreement includes providing usual and customary
banking services, to include additions! accounts if needed, b addition to the specific
services listed under Sedion 12 Deliverables below.

Exhibit A

Sectloa U,

.B

Amend Section. 1.2 Deliverables. Item B to read as follows:

CoAlrector will provide on-lbe access to daily summary activity reports, daily detail
activity .reports, and dally check return files of the'Benefit Account, Ctearbg Accourtt,
Revolvms Fund Account and any other accounts that may be added as noted below:

Inittal all psga
Vendor Initials

Page I of3



XxliibttA '

Scctiofi 1.2,:

EibibitA

Scctfon U,
J

EibibitB

ScctioDXI

Amend Section 1.2 DeliverBtrfcs. Item 1 to resd es follows:!

Contntctor will provide e scmi-moothjy reconcilieiion of the Cleenng Account, Benerit
Account, Revolving Fund Account and any other accounts that may be a^ed within 10
calendar days after the end of the' reconciliation period. Images of cashed chec^ (front
and back) must be provided semiwnODthiy for all three accounts. Data containing check
information inust be provided in a machine readable format that is surtable for import*
into lhrrd>ptuiy systemS'(e.g. Orecle). Software and necessary training must
also be provided for indqicndent query, review and printing of single or multiple che^
images. Data may be provided cither through secure electronic data transfer (6.g.
SFTP, HTTPS) or physical media (e.g. CD/DVD).

Amend Se^ion 1.2 Deliverable:^ Item'J to read as follows:

Contractor will provide Full (a/k/a Payee) Positive Pay services on the Benefit Acecurti,
Clearing Account and any otto accouhl (hat may be added including same-day Positive
Pay and teller-line Positive Pay with the ability to sex a default decision.

Delete the Total Contract Cost Not to Exceed table ih Section'2.l and replace with th'e
following:

Breakdown by Year

Year 1* Year2 ■■■ Ycer3 Total •

$100,000.00'  SI00.000.00 .$387,000.00 $587,000.00

CONTRACT AND

AMENDMENT

NUMBER

AMENDMEhfT

TYPE

CONTRACT

CXFIRATION .

DATE

cac

APPROVAL

DATE

CONTRACT

AMOUNT

2018-02. Original Contract March 31,2021
March 7,2018

Hem tf33
$300,000.00

20ia-02-01 Amendment d 1 MnR:h3l.2D2i -  $287,000.00

cokiract

total
$587,000.06

Except as provided herein, all other provisions of the Amended Agreement will remain in full
Totee and effect.

Initial

Vcndorilnitii^^V
Piga 2 of.3



IN WITNESS WHEREOF, the pvties have hotunto set their hands u of the day and year
written below;

Date:.

Kim Little. CT?. Senior Vice Prosident
Citizens Bank

Corpoftte Signature Notarized

On this the day pi;

STATnrOPNEW^nAMRSyiRC
■CQijyrYQF:

_  .;-2'020.!bcfocc.nK:'- .ifc'*# . ..thcundeniitned
Officer, penooally appeamd-s^'Kicnpvrled^ed fierrtiin^f iq^ a Senior Vico President ofCitssna
Bank, a corporation, end that he/the, as such Senior Vice President, being authonzed to do so, executed the
foregoing iostramcnt in fortherance of the purposes thaein conlaioed.

IN WITNESS HEREOF, I hereunto set my hand and official seal.

\ • .

..Notaw/iugiaa oCtha Pnacp.'
*  * * * * * ' *

• *' ' . *
M; Cbnimission Expires:

■(Sc.1)'-:
StA'te.oC-New iltin^Klri-

.UTNIiCaiKAS
Nqu«r;hMrSi>U'tfaM'HB9M-

lly CemmUaten Eipbw>
'itvVtBM'

Date:

George N. Copadis, CommiisiOAcr
State ofNew Hampshire
Departroont of Employment Security

•Approved by tbe Attormi;yl0^eqersU.(Fortn, Sabotaoet aod ExecotloD)

A
animhir'pitOfState

Date:
iS of Justice

Initial all pages w
Vendor taiiials ^

Page 3 of)
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Administrative Office
4$ Soi/m Frutt Strbct

Concord, NH 03301-4857

•V'

CeoRoe N. CoRAOts. commoomm

RiCHABO J. LavCSS, Own Ccwuaxowci

February 20,2018

His Excellency, Governor Christopher T. Sununu
* and the Hortorable Council

State House

Concord, NH 03301
REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to ento- Into a contract agreement with Citizens
Financial Croup, Inc., N.A. d/b/a Citizens Bank^ Manchester, NH, in an amount up to S30D.000 for
utKmployment compertsation trust fund banking services from the date of Governor and Council approval
through March 31.2021. The agreement may be extended for up to two additional one-year terms at the sole
option of the Suie subject to the Parlies written agreement on the terms and applicable fees for each extension,
and contingent upon satisfactory vendor peH'ormahce, continued funding and Governor and Council approval.
100% Federal Funds.

Federal funds available for these services will be expended as follows, contingent upon availability and
continued appropriations for Fiscal years 2018 forward with the authority to adjust encumbrances in each of the
State fiscal years through the Budget Office if needed and justified;

STATC rzscAi. raxji

0a-37-27-Z70010-a04l 08PT Of 0€PU3VHnrT SBCOaiTY

Current Expense.
10-02700-00410000-020-500304

Banking Pees

7019 30l» 2030 2021

$25,000 $100,000 SlOO.OOO $75,000

EXPLANATION

NHES is requesting approval of the attached contract for unemployment compensation trust fund (UCTF)
banking services. This contract provides for the specific banking services required to support NHES
unemployment compensation benefit payments and employer contribution collections.

Competitive bids were sought for NHES UCTF banking services. Request for Proposal (RFP)NHES 2018-02
was publicly issued to prospective vendors on September 12,2017 to obtain qualified vendors.

Four (4) written conforming proposals were receiv^ by the due date of October 20,2017. The Vendors were
People's United Bank, Bank of America, TO Bank and Citizens Financial Group, Inc. d/b/e Citizens Bank.

Pursuant to the RFP, an Evaluation Committee was comprised of five (S) NHES representatives. Points were
distributed between to two categories as follows: 55 points for technical proposal and 45 points for price
proposal.

The initial evaluation of the written proposals rated them according to the RFP scoring criteria which was
further broken down into five (5) categories: I) adequate staff resources, experience, qualifications, knowledge
and competence to provide requested level of services; 2) demonstrate capacity to perform all services

NHES is a proud member ofAmeriea's Worit/orte Netxuorkand HH Works. NHBSisoix Cquot Opportunity Employer and complies
with the Americons with Disabilities Act. Auxiliary aids and services are available upon request of indiuufuals with disabilities

Telephone/603J 224-33;; Fax (603) 228-414S TOD/TTY Access: Relay NH I-800-735-2964 Web site: www.nhes.nh.gev
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required by the RFP; 3) best meets NHES and our customers* needs including suitable branch locations and no
fee charged to norv-account bolder to easb NHES check; 4) references from clients for whom services have
been performed; end S) cost.

Applying the evaluation criteria above, the Committee scored the proposals as follows:

VENDOR SCORE

Citizens Bank S2

People*s United Bank 80.5

Bank of America 56

TO Bank 51

The Committee agreed that Citizens Bank had the best overall proposal. NHES calculated the estimated
annual banking costs using elevated volume levels to ensure adequate coverage throughout the term of thb
agreement. A copy of the detailed proposal scoring sheet is attached.

crely.

jcorge N. Copadis
Commissioner

CNOjei

AnadHBcno



RFP # NHE8 2018-02 MAXIMUM

POINTS

People's
United

Bank

Citizens

Bank

Bank of

America
TD Bank

TECHNICAL PROPOSAL

the following potential niaximuffl scores for each
Technical Proposal category:

55

'Adegua'te staff resources, experience, qualifications,
I) knowledge and coRtpetence to provide requested level of

services
10 8 ■ 9 8 8

.. Demonstrates capacity to peffona all services required by
' the RPP 10 5 9 3 6

Best meets NKCS and our customers' needs (including
9) suitable statewide branch locations and no fee charged to

non.-eccount holder to cash NHSS checks)
20 7. 5 17 6 4

References from clients for whom services have been
4) perfomed, with 5 points reserved for public sector client

references
IS IS 15 15 15

PRICE PROPOSAL 45 45 32 19 IB

TOTAL 100 80.5 82 56 51

EVALUATION TEAMi

Richard Ldverc, Deputy Commias'loner .
Planne Carpenter. Administrator ;•
Jiil Revels. Busineaa Admtniacrator

Doris Beaulleu. Buolnesa Administrator

Denise Hopkins, Accountant



rORM NUMBER P-37 (vrralee S/V15)

Notice; Tba egrccncM and efl ofiti michmentt shell becoree puMk upon tubmaiiow to Covcmo and
Executive Qnmcil for approvet Any infomation that b private, conftdential or proprietary must
be dearly idenlificd to ite asertcy and a^rtcd to in writing prior to signing the contract.

AGR£UriE^^'

The State of New Hampsbtrc and the Coetracior hereby mutually agree as follows;

GENCRAL PROVISIONS

IDENTinCATION.

I.I Stale Agency Name

NH Employmcni Security

1.2 State Agency Address

45 South Frail Street. Concoid. NH 03301

.3 Contractor Name .

Ciibcnt Financbl Grotjp. Inc. d/Va Citizens Bank. N A

.4 Contractor Address

900 Elm Street, Mtnchcsta. NH 03101

1.5 Contractor Phone

Number

603-634*7i2l

1.6 Account Number

10427.8041-020-500204

1.7 Completion Date

Mifeb3l.202l

1.8 Price Limitation

S300.000.00

.9 Contraalng-OfRcer for State Agcney

Ccofge N. Copadb

1.10 Slate Agency Telephone Numbtf

(603)228-4000

I.II ContractorSgnantre 1.12 Name and Title ofCnatracior Signatory

Kim Uale, Senior Vice President

1.13 Acknowledgemera: Staieof yj^\i)\\c^^8|ie^:ou«yof VkUSbOTOU^

On V^f\jDt^^,^f^bcfore(he underefgncdofrKcr. persortaily appeared the person identiried in block t.l2.orsatisraaorily
proven tc be the person whose name is signed in block 1. 11, and acknowledged that s/he executed ihb documem in the capacity
indicaied in b»Kk 1.12.

1.13.i SignsiurvofNotiry Publicor Justice ofthePeace

[S^
1.13.2 Name and Tale oi'Noiiry or Justice of the Peace

^jLMCPSttv^
Lisa OeCosmo

Notan Pi;o=c. Sate cf tira Hsmosnie

1.14 Sutc tfure te Agency Signaiory

Ccorge N. Copodis. Commission^

1.16 ApprdVU by ihcnJif. Department of AdminisTratidn. Divbien of Personnel Ofepplk(Ait)

By: Director. On:

1.17 Approval by the Attorney General (Form, Substance and Execution) (i/ap^icoble)

Ort:

1.18 Approval by the Governor and Executive Council fl/opp//eo6/f)

By: Orr;
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X eMnx>YMeKroFCormucTOR/seRvicESTO
Be PeRFORMeiX The Swe ofNew Hftmpahirc, ecting
ihiough (lie agency identirted inbtoek l.i ("State'^ engage
contnKior idemiricd in block 1.3 CControctor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified end more paAtcuiarly described in the aaachcd
EXHIBIT A which b tncorporattd herein reference
rServic«*T.

X EFFECTIVE DATEAX>MmrriON OF SERVICES.

3.1 Notwithstanding any provison.of this Agreement to the
contrary, and cubjeci to the approval ofthe Covettcr and
Executive Council of the State of New Hampshire; if
applicable, (his Agreement and all obligations of the pstics
hereunder. shall become cfrecitve on (he date the Governor
and Excciaiwc Council kppfovc (his Afjecmcnt as indicated In
block 1.18, unless no su^ approve) is required, in which case
the Agreement shall become effcaivc on the date (he
Agreement is signed by the State Agency as shown in block
1.14 ("Effective Date").

3.2 Ifthe Corttractor commences the Scrvica prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed ai the sole risk of the
Contractor, and in the event that this Agreemeru does not
become effective, the State shall have no liability to the
Contractor, including without ilmhaiion, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Ccmpldion Dale
Specified in block 1.7.

4. CONDITiONAL NATURE OF AGREEMENT.
Norwiihsianding any provision ofthb Agreement to the
concrvy. all obligarions of the State hereunder, including,
without limitation, the continuance of payments hereunder. ere
contingoil upon the availabiliry and continued appfopriaiion
of fbnds. and in no event shall (he State be liable for any
•payments hereunder in excess of such available appropriated
fiinds. In the event ofareduciion ortcrminalionof

appropriatod funds, the State shall have the right to withhold
payment until such funds become available, ifevo, and slull
ha^ the right to termihate this Agreemeni immediately upon
giving the Contractor notice of such tcrminalion. The State
shall not be required to transfer funds bom any other accoom
to (he Account identified in block 1.6 In theevem funds in that
Account are reduced or unavailable. '

$. CONTRACT FRICE/PRJCE UMITATION/

PAYMENT.

$.1 The contract price, method of payment, and tenm of
payment are identified end more particularly deso^cd in
E^IBIT B which is incorporated herein by reference.
3.2 The payment by the State of the contract price shall be the
only and the complete rcimburscmenr to the Contraaor for all
expenses, of whatever nature incuned by ̂  Contractor In the
perforrmnce hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The Stale
shall have no liability to the Contractor other than the contract
price.
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5 J The State reserves the right to offset from any amounts
otherwise payable to (be Contractor under this Agreement
those liquidated amounts requirtd or permitted by N.H. RSA
80:7 through RSA 80:7< or any other provision of law.
5.4 Nolwithsunding any provision in this Agreement to the
contrary, and notwithstanding unexpected cucurmtaiKes. in
no event shall the total of all pqrmcnts authoriud, or actually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH UWS
AND RECULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1- in conne^n with die performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
•nd orders of federal, state, county or munictpal authorities
which impose any obligation or duty upon the Contractor,
including, but oot Ifanitcd to. civil rights and equal opportunity
laws. This may include the rcquiremeni to utiiixe auxiliary
aids and services to ensure thai persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information horn, and convey
Information to the Coniraoor. In addition, the Connctor

shall comply with ail applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or appiicanu for
employment because of race, color, religion, creed, age, sex,
handicap, sexual orietttaiion. or national or^In and will tike
aflirrrotive action to prevent such discriminttion.
6J Iflhb Agreement is funded in any part by monies of the
United States, the Contractor slwll comply with ell the
provisions of Executive Older No. 112^ fEqual
Employmeni Opponumiy'*). as supplemented by the
regulations of the United Sotes Departmeni of Labor (41
C.F.R. Part 60). and with any rules, regulations and guidelines
e the Stale ofNew Hampshire or (he Untied States issue to
implement these regulations. The Contractor fbrther agrees to
pertnil the State or United States access to any of (he
Contractor's books, records and accounts for the purpose of
ascertaining complitrKC with all rules, regulations and orders,
and the covenants, terms and conditiora of (his Agreement.

7. PERSONNEL

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform t)>e Slices. The Contractor
warrants thai ell personnel engaged in (lie Services stioil be
qualified to perform the Services, and shall be propaly
licemcd Olid otherwise authorized to do so under all applicable
laws.

72 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) monilis after the
Completion Date in block 1.7. the Contractor stioU not hire,
and sittll not pennii any subcontractor or other persorv/irm or
corporation with whom it b engaged in a combined effort to
perfom the Services lo hirei any person who b a State
employee or official, who b materially involved in the
procurement, administration or performance of thb •
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Agrtcmm Husprovinon shall uirvivcieiminaiion of this
AfreonenL

7J The Contnciing Officer specified in blodt 1.9, or his or
her soccesof, shall be the State's reprtsenlstivc. In the cveni
of my dispute concerning the interpreution of (his Agrecmotf.
the Contracting Offiw's decision shall be final for the Stale.

$. EVENT OF DEFAULTmEMEOieS.
1.1 Any one or more of the following acts or omissions of the
Comracttr shall constitute an event of dcfsuh hctcunder
("Evoa of Defaali"): f
8.1.1 failure to performihe Services satisfactorily Of on
schedule;

1.12 failure to cubrmi any report required hereunder and/or
8.1.3 failure to perform eny other covenant, term or condition
ofthb AgfccmcnL
8.2 Upon the occurrence of»iy Eyem of Default, the State
may lake my one, or more, or all, of the following aciions:
82.1 give the Contmoor a wriBcn notice specifying the Event
of Defaull end requiring it to be remedied within, in the

of a greater or lesser specificaiion of lime, thirty (30)
days horn the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two'
(2) days aflo giving the Contractor notice of termination; ^
82.2 give the Contractor a wrinen notice specifying the Event
of Defaull and suspending all paymcnu to be made under this
Agreement and ordering that the pcrtioA of the contract price
which would otherwise accrue to the Contractor during (he
period from the date of such notice until such time as the State
determina that the Contractor has cured (he Event ofDcfiult

shall never be paid to the Contractor;'
8.13 set off against any otha obligalions the State may owe to
the Contractor any damages the State suffen by reason of any
Event of Default; and/or
8.14 (real the Agreement as breached and pursue any ofits
remedies at law or in equity, or both.

9. OATAfACCESSfCONnDENTlALrrY/

PRESERVATION.

9.1 AsusedinthbAgrccmcni, (he word "data" shall mean alt
information and things developed or obtained during the
performance of. or acquired or developed by reason of. this
Agreemmt, including, but not limited to. all studies, reports.
fi ics, formulae, surveys, maps, charts, sound recordings, video
recordings, ptctoria) reproduclions»'drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, kRcrs. mcmorind^ P*pcrs, end documents,
all whether finished or unfinished.

9.2 All dia and any property which has been received from
(he State or purchased with funds provided for thai purpose
under this Agreement, shall be the property of the State, and
shall be returned to the Slate upon demand or upon
lermmatioe ofthis Agreement for any reason.
9.3 Coofidcntialiiy of data shall be governed by N.H. RSA .
chapter 9l-A'dr other existing law. Disclosure of data
requires prior written approval of the State.
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IOl termination. In the evens of an eviy termtnaiion of
ihb Agreement for eny reason other than the conspletion of the
Services, the Contraetor shall deliver to the Contrtctiog
Officer, not later than fifiecn (13) d^s after the date of
terminaiion, a report (Tcrmmttion Report*) describing in.
detail all Services performed, and the centnci prkc earned, to
and including the date of temtination. The (brm. subject
maner, content, and number of copies of the Tcnntnatton
Report shall be idcniical to those of my Final Report
described iti the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE state. In

the performance of this Agreement the Contractor b in all .
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Conmetor nor any of its
ofTicers, employees, agents or members shall have awthoriry to
bind the State or rtwive any benefits, worken' compensation
or other emoluments provided by the State to its employees.

11ASSICNMENT/DELECATION/SUBCONTRACTS.

The Coninctor shall not assign, or otherwise tiansfa any
interest in (hb Agreement without the prior wHacn notice and
consent of(he State. None of the Services shall be

subcontracted by the Contractor without the prior wrriiicn
notice and consent of the State.

13. INDEMNIFICATION. The Cbntractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
Stale, its officers and cnrployets. and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of.
based or resulting from, arising out of (or which maybe
claimed to arise out oO the acts or omissions oflhc
Contractor. Notwithstanding the forgoing, nothing herein
contained shall be ifeemed to constitute a waiver of the

sovereign immunity oflhc State, which immunity b hereby
reserved to (he Suit. This covenant in paragraph I3thall
survive the lerminttion of this Agreement.

14. INSURANCE

' 14.1 The Contractor shall, at Its sole apcnse. obtain and
maimatn in force, and shall require any'subcontraaor or
assignee to obtvn and maintain in force, the foUowtng
insurance:

l4.l.l'comprcheR3tvc general liabiliry insurance against all
claims of bodily injury, death or properly dlanoge, in amounts
of not less (hut S1,000,000pcr ocGwrrencc and $2.000,(KM.
aggregate; and
14.12 special cause of loss coverage form covering all
property subjca to subparagraph 9.2 herein, in an iitiouni not
less than 80S of the writole replacement value ofthe property.
14.2 The policks described in subparagraph 14.1 herein shall
be On poliQr forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers Itcensed In the State of New
Hampshire.

Contractor Initials,
Date



14J Ttit Contractor stall furnish lo the Contruaint Officer
identified in block l.9.orhborbcrsucccssot.ftccninc*lc(s)
ofinsunnce for til insaitnee requlredundcrthb Agreement.
Coniwtor shnll ttso fumbh to the Contrtaing OffKcr
identified in block 1.9. or hb or her succotor. ctnincttc(s) of
insuftnce for til roiewtJ(s) of insurince required under this
Agreement no liter (htn ihtrfy (30) dtys prior to the expimion
dtie of etch of (he insurance policits. The cimifi£ste(s) of
insurance and any renewals (hereof stall be attached and arc
incorporated herein by reference. Eachccrtirtcate(s)of '
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in Mock 1.9, or hb
or her successor, no less ttan thirty (30) days prior wrinen
notice of canallatlon or modificciion of the policy.

15. WORKERS'COMPENSATION.

13.1 By signing this agreement, the Comncsor agrees,
certifies and warrants that 9»e Cootrictor b in compliance with
or exempt from, the requirements oTHH. RSA chapta 281-A
( " Worktn' Conptnsalot
15.2 To ihe extent (he Contractor b su^ect to the
requiremernsofN.H. RSA chapter 28I*A. Contractor stall
maintain, and require any subcontractor or assignee to secure
and mainoin. payment of Worten' Compensation in
conneaion with activiiies which the person proposes to
undertake pursuant to (hb Agreement. Contractor shall
furnish (he Contracting Officer identified in block 1.9. or his
or her successor, pioof of Workers* Compesatlon in the
manner described in'N.H. RSA chapter UNA and any
applicable renewal(s) (hereof. Wiich shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the ptf focmance of the
Servico under (his Agreement

16. waiver of BREACH. No failure by the Stale to
enforce any provisions hereof after any Event of Default shall,
be deemed a vraivcr of its rights with regard to (hat Event of
Default, or any subseipient Event of Oefaub. No express
Ikilure to enforce any Event of Default stall be deemed a
waiver of the right of the State to enforce each and ell of the
piovisiotu hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NDTICC. Any notice by a party hereto to (he other party'
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in a Unked
States Post Office addressed to (he panics at the addresses
given in blocks 1.2 and 1.4. herein.

18. AMENDME^^^. Thb Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and on^ after approval of such
amendment, waiver or dischuge by (he Coventor and
Executive Council of the Stale of New Hampshire unless no

Such approval is required under the dreumstances pursuarti to
State law, rule or policy.

19. CDNSTRUCTIDN OF AGREEMENT AND TERMS.

This Agreement thail be construed in accordance with the
laws of the Suie of New Hampshire, and b binding upon and
inures to the benefit of the parties and their respective
succeuois and assigns. -The wording used in this Agreement
is the wording chosen by the partlo lo express (heir mutual
iment, Bid no rule of construction shall be eppiicd against or
in favor of any party.

20. THIRD PARTIES. The panics hereto do not imend co
benefit my third panics ard thb Agmncnt stall not be
coattmed to confer any such benefit

21. HEADINGS. The headings throughout the Agreement
arc for reference purposes only, and (he words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, constmction or meaning of (he
previsions of this Agreement.

22. SPECIAL PRDVISIDNS. Additional provisions set
forth in the anached EXHIBIT C are iocorporucd herein by
reference

23. SCVERABILITV. In the event any ofthe provisions of
this Agreement are held by aeoun ofcompetent jurisdiction to
be contrary to any state or federal law, the remaining
provisions of thb Agreement will remain in full force and
effccL

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in • number of counioparts, each of which shall
be deemed an orlginaJ, consiltutes the mtire Agreement artd
understanding between the parties, and supersedes ail prior
Agreemenis and understandings retaimg hereto. •
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EXHIBIT A

I SCOPE OF SERVICES

1.1 Overview

NHES provides unemployment compensation and reemployment services (o the public at twelve (12)

ofTicas located throughout New Hampshire. The Unemployment Compensation Program provides

Income replacement to workers who are temporarily unemployed through no fault of their own. State.
and/or Federal funds are used to support unemployment benefit payments. Pursuant to NH RSA 282-A,

NHES is resporisibte for the colleoion of employer unemployment tax contributions and for the

payment of unemployment benefits utilizing two separate accounts: a "Bcncfii Account" from which
benefit payments arc issued and a '*Cteftrmg Account" through which unemployment tax contribution

collections and/or refunds arc processed. In addition, NHES requires a third account to be known as a

"Revolving Fund Account."

The scope of services to be provided by Citizens Financial Group, Inc. d/IVa Citizens Bank (the

"Contractor") under this Agreement includes providing usual and customary banking services in

addition to the specific services listed under Section 1.2 Deliverables below.

1.2 Deliverables

Services will be provided as described in the Contractor's Technical end Cost Proposal submitted m
response to RFP0 NHES 2018-02 for Banking Services for processing State and Federal
Unemployment Compensation Funds and as further described in this Agreement. The Contractor's

Proposal is hereby incorporated by reference into this Agreement.

A. Contractor will provide NHES on-line access to information contained within its accounts.

On-line banking system shall enable NHES to view on-line balances and posted transactions,
initiate stop payments/voids of checks, initiate wire transfers, initiate EFT/ACH batches,

initiate transfers between NHES accounts, veri^ payment statuses, obtain check copies for up

to 180 calendar days as well as other customary banking activities. Contractor will provide the

necessary software and (raining for on-line banking system.

B. Contractor will provide on-line access to daily summary activity reports, daily detail eclivity

reports, and daily check return files of the Benefit Account, Clearing Account, and Revolving
Fund Account as noted below:

i. Daily Summary Report: Daily reports to include the following summarized information

for each NHES account: date of report, opening ledger amount, closing ledger amount,
opening available amount, closing available amount, sweep closing balance, total float
amount, I day float amount, 2 or more days float amount, number of credits, total credit

amount, number of debits, total debit amount, grand total credit less gi^t total debit

PlfC I ofl
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amount, total debit less wire transfer and charge-backs; total debit (without return items)

amount, and total checks paid amount.

ti. Daily Detail Rcoons: Daily reoofts to include details of all transactions. Details

separated by NHES account shall include but arc itot limited to those found under Daily
Check Return flic below plus dishonored checks and failed EFTs. EFT (ACH/FcdWire)
details .such as originator, amount, efTecttye date, sender, sender's banking institution,
sender's address, reference number, recipient name, etc. shall also be included.

lii. Daitv Check Return File: Data for each check includes the bank account number, check

r\umber, check amount and clear date. Data containing check informalion must be
provided in a ntachine readable format Ihat is suitable for import into, third-party

database syst.ems (e.g. Oracle).

C. Contractor will enable NHES to transfer check and EFT data files daily to the Contractor (both

electronically via secure means (SFTP) and via on>line banking software) and also provide the

ability to securely retrieve data electronically: a daily checks paid file, a daily void check file

and a dally rejected check/EFT file for (he purpose of uploading data to our UI benefit and tax

systems. Data containing this information must be provided in a machine readable format that

is suitable for import into third-party database systems (e.g. Oracle).

D. Contractor will not charge any fees to non-account holders presenting NHES benefit checks for
payment or EACs for cash withdrawal at any in-network lotion.

E. Contractor will wire transfer funds from the Clearing Account to the US Treasury Department
as instructed by NHES. Contractor will take all reasonable steps to assure that checks

deposited into the Clearing Account are available for transfer within one deposit day.

F. Contractor will post funds transferred from the US Treasury Department to the Benefit

Account on the same day they are transferred.

C. Crmtractor will process Wires to the Internal Revenue Service and EFT debit/credit hatches as

needed. Contractor will process EFT batches to / from employers and claimants. Contractor

will post EFTs on effective date provided in the transinined file.

H. Contractor will prepare the ETA-8413. income-Expense Analysis, UC Fund, Benefit Account

(see Appendix C for sample form), and the ETA-84M, Income-Expense Analysis, UC Fund.
Clearing Account (see Appendix D for sample fomi) according to instructions provided by
NHES. end forward both reports to NHES not later than 10 calendar days after (he close of

each month.

Coatnctar Iniibb
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1. Contntctor will provide 8 semi-monthly reconcilisiion of ihc Clearing Account, Benefit

Account and Revoiving Fund Account within 10 calendar days after the end of the
reconciliation period. Images ofcashed checks (front and back) must be provided semi

monthly for all three accounts. Data containing check information must be provided in a
tnachine readable format that is suitable for import into third-party database systems (e.g.

Oracle). Software and necesary training must also be provided for independent query, review

and printing of single or multiple check images. Data may be provided either through secure
electronic data cransler (e.g. SFTP, HTTPS) or physical media (c.g. CD/DVD).

J. Contractor will provide Full (a/k/a Payee) Positive Pay services on the Benefit and Clearing

Accounts including same-day Positive Pay and teller-line Positive Pay with the ability to set a
default decision.

K. Contractor will notify NHES immediately if it finds an error in the daily deposit to NHES

accounts. Contractor will research discrepancies and provide timely documentation If changes

are made to any account.

L. Contractor must debit the correct checking account when a check and/br EFT is returned for

insufficient funds. If the wrong account is debited, the Contractor will be re^xmsible for

making the necessary corrections to the account upon discovering or when notified by NHES.

M. Following receipt of signed forgery affidavits from NHES, the Contractor wilt credit the
appropriate NHES accouni for the amount of the forged check. It will be the Contractor's
responsibility to investigate and obtain restitution in the amount of the forged check.

N. Contractor will credit the appropriate account for the amount of any check cashed for which a

Stop Paymei\t/Void Order had been previously issued. It will be the Contractor's

responsibility to obtain restitution of these funds.

0. Contractor will accept orvline cancellations of stop payments and lifl the stop payment fiom
the check number the same day the cancellation is received. Contractor will resolve any issues

if the cancellation is not lifted.

P. Contractor will not honor NHES checks (hat are older than 6 ntonths (stale-dated). If a stale-

dated check is cashed, the Contractor will credit the appropriate accouni. It will be (he

Contractor's responsibility to obtain restitution of these funds.

Q. Contractor will provide all carbonless'deposit slips and check stock at no charge
(approximately 100 checks per year for Benefit Account. 100 checks per year for Clearing
Account and 50 checks per year for Revolving Account).

One
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R. Conirsctor will emcr into a separate collateralization agreement to cover all funds in excess of

the Federal Deposit Insurance Corporation (FDiC) insured limit.

S. Contractor will provide two (2) check scanners for electronic chock processing/deposits.

T. Contractor will provide NHES the ability to block unauthorized debit/credit transactions on Its
accounts.

I). Contractor wilt noti^ NHES immediately of any known or suspected security breach pursuant

to applicable State and Federal laws.

V. Contractor will propose a solution for NHES to consider and implement should It choose to

make debit/credit card payment services available.

W. Contractor will propose a solution for NHES to consider and implement should it choose to
utilize electronic access cards (EAC) as a means to make unemployment insurance benefit
payments.

X. Contractor will provide overdraft protection for NHES accounts.

CoAmeor Inkitb iry / y
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EXHIBIT B

2 PRICE TERMS

2.1 Pridog lo AcconUoce Wttb Proposal

The Contractor agrees to provide NHES with services as indicated in Eiblbit A of this Agreement at
prices quoted in the Proposal and as shown below. The Contract is for a term beginning April l,20IBor

upon Covemor and Council approval, whichever is later, and continuing through March 31,2021. Any

request for service through the end of that term is covered in accordance with the terms set forth herein.

Itetn Oescription
Per

' Item Cost
Fixed AttnuaJ Cost by Account

BeKfil Ctearing

OKCkPBid SO.OI

Deposit (vii scanner) MJS

Deposit (via teller) S0.23

Qtedt Deposited S0.04

ACH Paid S0.05

ACH Pile Tnnsmission S3.00 S240.00 $120.00

ACH Failed S3.00

ACH NOD S).00

ACH Reversals S5.00

Wire In S 10.00

Wire Out S10.00

Stop Payment S20.00

Void SI.00

Imaging - SO.OI $660.00 $660.00

Account Maintenance $330.00 $330.00

Account Recondliaiion S0.02 $340.00

Full Positive Pay S0.03 sito.oo $4SO.OO

Online (Electronic) Bankii^ S3.00 $2,730.00 $2,730.00

Overdraft Protection

Check Scanners (2) S9SO.OO

Deposited Check Return $7.00

Foreign Check Deposit $30.00

Jitsurartce Recovery Charge $0.0014

ACH Addtnla Record SO.OI

ARP Manual Issues SI.00

Breakdown by Year

Total Cootract Cost Not to Exceed: S300,000.00

Year I j Yeju 2_ j A
S  100.000.00 IS 100.000.00 Is 100.000.00uv.wu.uw I a iw.uw.uu j > ii

Total ^

300.000.00

rafcSofl
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2.2 Invoices

The Contractor will invoice NHES separately for each account on a monthly basis.

HHES will make payment within thirty (30) days following receipt of approved invoices in accordance
with the normal State payment process.

Invoices should be addressed to: New Hampshire Employment Security
ATTN: Fiscal Management Section

45 South Fruit Street

Concord. NH 03301

Invoices should be e-mailed to: accountSDavable@nhes.nh.eov

CowiQOf tnttab
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EXHIBIT C

3 ADDITIONAL PROVISIONS

3.1 Term & Exteniioo

The Bgreemeni will begin April 1,2018 or upon Covcmor and Council approval, whichever is later, and
remain in efTect until March 31,2021, unless terminated sooner as provided for in the applicable contract

provisions. The Contract may be extended twice for. up to one (1) additional year at the sole option of the
State, subject to the parties' prior written agrecmeni on (erms and applicable fees for each extended term,
contingent upon satisfactory vendor performaRCc, continued funding and Governor and Executive Council
approval.

3.2 Cpotraet Doeumeots

Standard terms and conditions arc set forth in the Standard State Contract form, P-37. In the case of any
conflict in terms between Exhibit C and the P-37, the provisions of the P-37 form will control.

3.3 TenDioaticD For Coovenieoce

If Contractor fails to perform services as required, this agreement may be terminated for cause as provided in

the P-37 contract form. Either party may terminate this agreement for convenience at any time prior to

effective,date of termination by giving sixty (60) days advance written notice of intent to terminate to the other
party.

3.4 CoDfideollaiityAadCriiDUlal Record

Contractor and each of its employees working on NHES property will be required to sign and submit a
statement of CONFIDENTIALITY OF RECORDS FORM prior to the sian of any work under this

Agreement. The Contractor has represented that its administrative staff and interpreter staff undergo NH
criminal background checks as part of the hiring process, if there is any individual working for (he Contmctor

who will be visiting an NHES facility who has not completed such screening process, the Contractor agrees
that a Criminal Record Authorization Form will be provided prior to the start of any on site work by such

employee. There is a fee for each background check required, which must be paid by the Contractor.

3.5 Damage

Contractor agrees that any damage to building(s), materials, equipment or other property during performance

ofits services will be repaired at its expense. Contractor agrees to return all buildings, materials, equipment or

property affected by the Contractor's work to their original condition or letter. Contractor agrees to obtain
prior written approval of the NH Employment Security representative assigned to project prior to having any
sub<ontrBctor perform such on site repair work.

3.6 losoraoce

Contractor will furnish a Certiftcate of Insurance as evidence of the existence of Comprehensive General
Liability insurance against all claims of bodily injury, death or property damage, in amounts of not (ess than

SI ,000.000 per claim and S2,000.000 per incident. Contractor agrees to maintain Workers' C^pensation and
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employer's liabiliry insurant for all Contractor employees engaged in the performance of the agreement and
provided updated certincates for such coverage.

3.7 SuMiTootractiDg

Contractor will not assign, subcontract or otherwise transfer any duty, obligation, or performance
required by this Agreement without the prior wrSnen consent of NH Employment Security.

3.8 Cenincatioo Regardiog DebarmeDl, StispcDsioo And Other Respoosibility MaNers

Id Primary Covered Transactioiis

Contractor certines that the primary participant, and its principals, to the best of its knowledge and belief, are
not presently (Mwrred. suspended, proposed for debarment. declared ineligible or voluntarily excluded from

covered transactions by any Federal department or Stale agency. Contractor will inform NH ̂ployment

Security of any changes in the status regarding this statement.

3.9 Vendor AppUcation/Alteniflte W-9

in conrtection with this Contract, the Contractor shall have completed and filed a Vendor Application and
Alternate W-9 Form with the New Hampshire Bureau ofPurchase and Property.

3.10 Amcricaos With Disabilities Act

The undersigned Contractor agrees to comply with all Federal, State and Local ADA rules and regulations.

3.11 NoD-DbcriminaCloo

In conriKtico with the furnishing of services under the Contract, the Contractor a^ees to comply with all laws,
regulations, and orders of Federal, State. County or Municipal authority which impose any obligations or duties
upon the Contractor, including but not limited to civil rights taws, non-discn'mination laws and equal
opportunity laws.

During the term of the Contract, Contractor shall not disaiminate against any employee or applicant for
employment because of race, color, religion, creed, age, sex, sexual orientation, disability, national origin,
marital status or-veteran status, and will take appropriate steps to prevent such discrimination.
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