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Denis Goulet

Commissioner

^  February 25, 2022
His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DoIT) on behalf of the State of New
Hampshire Liquor Commission to amend its existing contract with Essintial Enterprise Solutions, Inc.
(Essintial), of Mechanicsburg, PA (VC #208276) (PO 1046971), by increasing the price limitation by
$1,159,818.62, from $1,095,924.00 to $2,255,742.62, for the purpose of expanding the agreement's scope
to add staging, deployment of Next Gen Lane equipment, disposition of old equipment as well as managed
services for the store lanes, and extending the contract completion date to July 31, 2024, effective upon
Governor and Executive Council approval. This agreement w^ originally approved by Governor and
Executive Council on July 31, 2019, Item #50. 11% Transfer fmm Other Agency, 89% Liquor Funds

Funds to support this request are available in FY2022 and are anticipated to be available in the
following accounts in FY 2023 and FY 2024 upon availability and continued appropriation of funds in the
future operating budgets, with the ability to adjust encumbrances between State Fiscal Years through the
Budget OfGce, if needed and justified.

CAT#-DEPT#-

AGENCY#-

ACTIVITY#-

ACCTG UNTT#-

DEPT NAME-

AGENCY NAME-

ACCTG UNIT .
NAME

CLASS CODE-

ACCOUNT CODE -

OBJ (ACCOUNT)
DESC

FY 2020 FY 2021 FY 2022 FY 2023 FY 2024

i

i  ,

AMOUNT

01-03-03-030010-

76770000- DoIT IT for

Liquor 037-500168
PCS Equipment
Maintenance (Prof
Svcs/ Reimaging, as
used)

$50,000.00 $50,000.00 $50,000.00 $50,000.00 $50,000.00 $250,000.00

02-77-77-771512-

10300000- Mailceting
arxl Merchandising
Store Operations 030-
500311 Equipment -

$63,598.35 $63,598.35 , $63,598.35 $63,598.35 $63,598.35 $317,991.75
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His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Coundl

General (New)
(Deployment/
Logistics/ Disposition,
as used)

02-77-77-771512- ^

10300000- Marketing
aird Merchandising
Store Operations 024-
500225 Contract

Repairs; Machirr-Equip
(Hardware Fixed Cost)

$251,709.65

r

$251,709.65 $251,709.65 $251,709.65 $251,709.65 $1,258,548.25

0277-77-771512-

10300000-038-500175

(Fixed Cost Per Unit -
Mgd

Serviccs+Software)

$0.00 $0.00 $61,314.66 $183,943.98 $183,943.98 $429,202.62

FY Total S36S308.00 $365,308.00 $426,622.66 $549,251.98 $549,251.98 *

Grand

Total $2,255,742.62

EXPLANATION

This agreement was originally approved by Governor and Executive Council on July 31, 2019,
Item #50. Essintial's experience and knowledge of the NHLC's existing system and hardware is crucial to
the State during the transition period between the NHLC's legacy system and its new Microsoft Dynamics
365 ERF system ("D365"). Essintial provides the ongoing operational maintenance for NHLC Point-of-
Sale (PCS) systems located in all the NHLC retail stores.

The amendment is necessary to extend the teim of the agreement by tw years to allow continuity of
maintenance at the service level necessary for its existing Mapper & ACR systems while also allowing
a seamless transition to the NHLC's new POS system. The services obtained through the amendment
focus directly on the transition to the new POS system. Specifically, Essintial will provide "break-fix"
support for the hardware/software for the store lane computers as well as the managers' computers at all
stores. Also included is staging and deployment of all new hardware necessary for the D365 transition as
well as disposition of old cquiprhcnt. Additionally, through the amendment, Essintial will provide managed
services for the store lanes following the go-live of the 0365 transition, which includes management of: (I)
anti-virus; (2) remote support; and (3) windows patches at each store as well as ensuring all lane PCs
software are up-to-date. Essintial's experience and knowledge of the existing systan and hardware is
crucial to the NHLC during the transition period between old and new systems. These systems perform

"Innovative Technologies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

the stores' vital cash, gift and credit card transactions daily; therefore. State access to responsive and
reliable technical support is critical.

The Department of Information Technology respectfully requests approval of this contract.

Respectftilly submitted,

Denis Goulet

Commissioner

Department of Information Technology

—

Joseph W. Mollica
Chairman

Liquor Commission

DG/RA

DoIT: 2020-005A

Ri&RRID#43143

cc: Jessica Co, DoIT for Liquor

"Innovative Technologies Today for New Hampshire's Tomorrow"



■A

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.rih.gov/doit

Denis Goulet
Commissioner

Febmary 24, 2022

Joseph W. Mollica
Chairman
New Hampshire State Liquor Commission
50 Storrs Street, P.O. Box 503
Concord, NH 03302-0503

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Essintial Enterprise Solutions,
Inc. of Mechanicsburg, PA, as described below and referenced as DoFT No. 2020-005A.

The purpose of this contract amendment is to expand the agreement's scope to add staging,
deployment of Next Gen Lane equipment, disposition of old equipment as well as managed
services for the store lanes, and extending the contract completion date to July 31, 2024.

This contract amendment requests to increase the not to exceed amount by $1,159,818.62
from $1,095,924.00 to $2,255,742.62 and shall become effective upon the date of Governor
and Executive Council approval through July 31, 2024.

A copy of this letter should accompany the New Hampshire State Liquor Commission's submission
to the Governor and Executive. Council for approval.

Sincerely,

Denis Goulet

DG/RA
RID #43143
DoIT# 2020-005A
cc: Jessica Co, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

LIQUOR COMMISSION

AMENDMENT TO AGREEMENT

This Amendment to Agreement is made this day of February, 2022 between the New
Hampshire Department of Information Technology (DoIT), on behalf of the NHLC (hereinafter
the "NHLC") and Essintial Enterprise Solutions, LLC ("Essintial" or "Contractor"), (VC #208276)
(PC 1046971), with a principal place of business at 431 Railroad Avenue, Camp Hill, PA 17011
(hereinafter the "Contractor").

WHEREAS the Department of Information Technology (DolT), on behalf of the NHLC, and
Contractor entered into a sole source agreement approved by the Governor and Executive Council
of the State of New Hampshire on July 31, 2019 ("the Agreement"), pursuant to which the
Contractor is required to maintain and support the NHLC's Point-of-Sale (POS) systems located
in all of the NHLC's stores and headquarters.

WHEREAS the scope of work for the maintenance and support of the POS system contained in
the July 31,2019 agreement requires adjustment to assist in the implementation of theD365-based
ERP system, which will integrate and support the full breadth of the NHLC's operations and
replace its aging legacy system.

WHEREAS Essintial will continue to provide the hardware repair services, and will provide
professional services and implementation, as well as provide hardware staging, deployment, and
disposition of old hardware, and continued software procurement and managed services.

-N,

NOW THEREFORE, the NHLC and Contractor, in accordance with Section 18 of the General
Provisions of the Agreement, mutually agree to amend their existing Agreement as follows:

Form P-37 Agreement - General Provisions is amended as follows:

1. Amend Section 1.7 of the General Provisions of the Amendment (Form P-37) to reflect a
completion date of 7/31/24.

2. Amend Section 1.8 of the General Provisions of the Agreement (Form P-37) to reflect a
Revised Price Limitation of $2,255,742.62.

Contract Agreement - Part 2

1. Amend 1.3 Contract Term—^paragraph two, which shall read as follow:

The Contract shall begin on the Effective Date and extend through-07/31/2022. The
Termmaybe extended up to two (2) years,.("Extended Term") at the sole option of
the State, subject to the parties prior written Agreement on applicable fees for each
extended term, up to but not beyond 7/31/2024. The parties hereby extend the term
of the contract by an additional two (2) years. The contract shall terminate on

Contractor's Initials

Date 2'Zi'7^Z.



7/31/2024. There are no further extensions.

EXHIBIT B - PRICING AND PAYMENT SCHEDULE is amended as follows:

1. Amend Section 1, Deliverable Payment Schedule, 1.1 Not to Exceed, which shall read
as follows:

This is a Not to Exceed (NTE) Contract totaling $1,157,238.66 for the period between
08/01/2019 through 07/31/2022. The Contract was extended by amendment-through
07/31/2024. For the period of 08/01/22 through 07/31/2024, the NTE Contract.totaling is
$1,098,503.96. The total NTE Contract for the 5-year term from 08/01/2019 thi'ough
07/31/2024 is $2,255,742.62.

The rest ofthe paragraph remains the same.

2. Amend Section 1, Deliverable Payment Schedule, to add a Table 1.2 (a)—Essintial Annual
Rates-which shall read as follows; '

Table 1.2 (a)—Essintial Annual Rates

8/1/19-
7/31/20

8/1/20-
7/31/21

8/1/21-
7/31/22,

8/1/22-
7/31/23

8/1/23- .

7/31/24

Total

01-03-03-030010-

76770000- DolTITfor

Liquor 037-500168

POS Equipment

Maintenance (Prof

Svcs/ Relmaging, as
used)

$50,000.00 $50,000.00 $50,000.00 $50,000.00 $50,000.00 $250,000.00

02-77-77-771512-

10300000- Marketing
and Merchandising
Store Operations 030-
500311 Equipment-
General (New)
(Deployment/
Logistics/ Disposition,
as used)

$63,598.35 $63,598.35 $63,598.35 ; $63,598.35 $63,598.35 $317,991.75 !

02-77-77-771512-

10300000- Marketing
and Merchandising
Store Operations 103-

500737 Includes

contractual costs of

labor, materials, parts,
etc., for repairs
and/or alterations to

machinery,

equipment, furniture,
and fixtures of all

description with the

$251,709.65 $251,709.65 $251,709.65 $251,709.65 $251,709.65 $1,258,548.25

Contractor's Initials

Date •7.-2.V r 22-



exception of motor
vehicles.

0277-77-771512-

10300000 Desktop
Software -038 500175

Computer Software-

Minor upgrades,
customer support,

application licenses
and installation

SO.OO $0.00 $61,314.66 $183,943.98 . $183,943-.98 $429,202.62

Total NTE $365,308.00 $365,308.00 $426,622.66 $549,251.98 $549,251.98 $2,255,742.62

3. Amend Section 1, Deliverable Payment Schedule, to add a Table 1.3 (a) Essintial
Enterprise Solutions Rates Pricing Worksheet (Hourly Rate)—which shall read as follows:

Table 1.3 (a)—Essintial Enterprise Solutions Rates Pricing Worksheet (Hourly Rate)
8/1/21-

7/31/22

8/1/22-

7/31/23

8/1/23-

7/31/24

Total

Professional Services and ImpleihentaliOn $200.00,, $200.00 $200.00
] Hardware Staging, Deployment, and
bisposition-

Project Manager $110.00 $145.00 $145.00

Technician $80.00 $110.00 $110.00
Ongoing Managed Services n/a n/a n/a

Software n/a n/a n/a !

4. Amend Section 2, Total Contract Price, add in the following paragraph, which shall read
as follows:.

The Contract was extended by amendment through 07/31/2024. For the period of 08/1/22
through 07/31/2024, the Not to Exceed Contract total is $2,185,015.17. This payment by '
the State of an amount not to exceed the Not to Exceed Contract Totaling shall be the only,
and the complete reimbursement to Essintial for all fees and expenses, of whatever nature,
incurred by Essintial in the performance hereof.

EXHIBIT I - WORK PLAN is amended after 3. WORK PLAN, as follows:

4. PROFESSIONAL SERVICES AND IMPLEMENTATION

As part of professional services and implementation, Essintial shall do the following:

a. Review the current environment/planned environment. This review shall include
the following:

Contractor's Initials

Date ..



•  POS hardware and software

• Network infrastructure (e.g. firewalls, switches, circuits, etc.)

b. Assist in identifying possible obstacles/challenges to acliieving planned
environment and recommend isplutions to overcome them.

c. Recommend software platforms and management tools.that would allow for both
proactive management and remote support of the planned environment.

d. Work with State-approved software platforms to configure and deploy toolset on
behalf of the State prior to launch. Essintial technical resource will visit NHLC
HQ to assist in image creation; date to be agreed by the Parties.

e. Work with NHLC's Microsoft Dynamics vendor. Blue Horseshoe and Verifone
pinpad vendor GPI, to determine initial deployment strategies and ongoing
support escalation process, for Dynamics related issues.

f. Recommend software solutions for maintaining all hardware and software secure
configuration including antivirus updates and scans, remote monitoring and
upgrading/patching, vulnerability assessment and remediation, and asset
management scans.

g. The State will provide a base image with Windows and MPOS software for POS
devices. Essintial will work with the State to edit the base gold image to include
State approved antivirus and remote monitoring/patching software solutions for
maintaining all hardware and software secure configuration including antivirus •
updates and scans, remote monitoring and upgrading/patching, vulnerability
assessment and remediation, and asset management scans. The final product will
be the approved gold image for use on NHLC POS devices.

h. Work with selected software platform to securely configure and deploy software,
meeting the State's standards, including the latest updates and patches, on behalf
of the State prior to launch.

i. Work with software vendor and Store Operations Team to obtain training
materials and knowledge of the new software environment. Provide training
materials and full knowledge transfer of the new Essintial-supported environment
to State employees using the software. Note that a separate vendor is responsible
for distributing training documentation and knowledge transfer for Microsoft
Dynamics.

Contractor's Initials

Date



Pricing:
j. Price perHoiir-$200.00 .
k. Maximum Hours - 280

5. hardware STAGINC;. DEPLOYMENT; AND PISPQSITION

Assertions:

•  Scope for the first ten (10) sites (approximately) will be as follows:
o NHLC Personnel will stage and perform tlie hardware replacement

with new equipment,
o One lane per store will have the new Windows Gold Image. All

remaining lanes will have the legacy Linux Image,
o NHLC may request manpower assistance from Essintial for this

refresh activity.
o At a later date, determined by NHLC, Essintial will return to site to

perform the Onsite Re-Imaging tasks identified below.
• All of the work identified below is billed 'as used'. There is no volume

commitment to Essintial.

As part of Hardware Staging, Deployment, and Disposition, Essintial shall do the following as
requested by NHLC:

a. Hardware Staging:
i. Essintial to provide onsite technical labor assistance at the NHLC facility

in Concord NH, as needed during business hours. NHLC is responsible for
providing a safe working environment with adequate light, storage, and
power/data connections to perform the tasks as requested.

ii. Expectation is up to thirty (30) minutes per Point-of-Sale device to load
image and configure as needed. Base Image is provided by NHLC. Final
Image will be a joint effort between NHLC, NHLC vendor, and Essintial.

b. Hardware Deployment:
i. Essintial will manage logistics of hardware delivery from the NHLC

facility to each store location according to the agreed Deployment
schedule.

ii. Essintial to provide field labor Technicians to install and test new Point-
of-Sale hardware.

iii. Work will be perfonned overnight, with start time 1 hour in advance of
store close. Essintial and NHLC will collaborate on schedule.

iv. Scope of work onsite
1. Check in with Site Manager.
2. Locate equipment delivered to site and validate inventory. Notify

Essintial / NHLC of any missing inventory.,
3: Remove existing Point of Sale hardware (Base Unit, Monitor, lane

printer, scanner, Verifone, cashdrawefi UPS (Lane 1 only)). May
include NctOear unmanaged switch on most lanes.

Contractor's Initials
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4. Remove HP ML310 Server. Tidy unused wiring/cables per
installation guide, Do not remove lockbox/cabinct.

5. It is expected that the environment will be dusty/dirty; Essintial
resource will clean.up the area/vacuum the environment before
new equipment is put in place.

6. Install new Point of Sale All in One unit plus NetGear switch,
printer, scanner, cash drawer, Verifone, UPS (Lane I only)

a. Capture seriM number and asset tag number as applicable
for new units and old units at each site.

7. Plug in peripherals and test full system including Site Manager •
signoff.

8. Pack up old hardware for return to Essintial facility.
a. Verifone devices are leased equipment and need to be

returned to Verifone. Disposition of Verifone devices will
•  be in accordance with the State's agreement with Verifone.

9. Check out with Essintial PMC.

v. The following morning, .Essintial will dispatch a resource to each site .for 4
hours of Go-Live Day 1 Support, scheduled to arrive 30 minutes prior to
store open, to troubleshoot with any issues that may arise. Any incidents-
will be logged with the Essintial Service Desk for tracking purposes.

vi. In support of the above, Essintial will assign a Project Manager
responsible for coordinating Essintial resources, scheduling, logistics,
technical knowledge transfer, and creation of the installation guide.

c. Hardware Disposition:
i. Essintial to provide asset disposition services for old Point of Sale

hardware being removed from stores, including return logistics from store
to Essintial facility in Camp Hill PA.

,ii. Old hardware is defined as:

1. Approximately 303 iinits •
a. HP RP5700 PCS Base Unit w/Certificate of destruction

(COD)
b. Gvision PI 5BX I Sin Monitor w/COD
c. Receipt Printer
d. Cash Drawer

e. Scanner

f.. Cables

g. NetGear unmanaged switch - if applicable
h. Verifone w/COD - if applicable (may be returned to

Verifone)
2. Approximately 69 HP ML310 Server w/ COD
3. Approximately 138 UPS Units

Contractor's Initials
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iii. Upon receipt of old hardw^e, Essintial will remove HDD from the POS
unit and destroy (with serialized Certificate of Destruction) to ensure data
integrity.

iv. Essintial will then dispose of applicable hardware listed above via the
most economical of the two methods below:

1. Resell on the secondary market with 60/40% revenue sharing
(NHLC/Essintial) via invoice credit (requires that Essintial
perform secure wipe/factory reset/flash to remove all NHLC data
prior to resale), or

2. Disposal with Certificate of Destruction (COD)
a. Environmentally friendly disposal, with serialized

Certification of Destruction for items noted.
d. Onsite Re-Imaging

i. On timeline agreed by Essintial and NHLC, Essintial to provide field labor
Technicians to upgrade Point-of-Sale hardware to the new Gold Image.

ii. Work will be performed overnight, with start time 30 minutes in advance
of store close. Essintial and NHLC will collaborate on schedule.

iii. Scope onsite
1. Check in with Site Manager
2. Following store close, use USB drive to upgrade Point of Sale

devices to the new Gold Image (includes new Operating System).
3. Some onsite configuration may be required for POS and Verifone.
4. Upon completion, perform system testing with Site Manager.
5. Check out with Essintial Project Manager.

iv. In support of the above, Essintial will assign a Project Manager •
responsible for coordinating Essintial resources, scheduling, technical
knowledge transfer, and creation of the upgrade guide.

Pricing:
a. Hardware Staging

a. 30 minutes per unit @ $80.00 per hour = $40.00 per unit
b. Deployment

a. Delivery to Site-$245.00 per site
b. Deployment - Field Labor

i. Two Lane Store: $480.00
ii. Per Added Lane: $160.00

c. Deployment - Project Management @$110.00 per hour ♦ 2 hours per site
= $220.00 per site

d. Go Live Support - Field Labor @ $80.00 per hour * 4 hours per site =
$320.00 per site

c. Disposition ,
a. Return from Site to Essintial facility - $245.00 per site
b. HDD Removal & Destruction w/ COD - $8.00
c. Hardware Resale (if applicable)

i. 60/40% revenue sharing (NHLC/Essintial) via invoice credit
d. Hardware Destruction (if applicable)

i. Approximately 303 units

Contractor's Initials
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1. HP RP5700 w/ COD - $ 10.00

2. Gvision Monitor w/COD - $8.00

3. Receipt Printer - $4.00
4. Cash Drawer - $4.00

5. Scanner - $4.00

6. Cables - No charge
7. NetGear - $4.00 (ifapplicable)
8. Verifonew/COD-$10.00 (if applicable)

ii. HP ML310 Server w/COD - $10.00 -^9 units,
iii. Various UPS(s)-$10.00- 138 units

d. Onsite Re-Imaging
. a. Re-Imaging - Field Labor @ $80.00 per hour * 4 hours per site = $320.00

per site.
i. Additional time onsite will be billed at the applicable hourly rate,

b, Re-Imaging - Project Management @ $ 110.00 per hour • 1 hours per site
= $110.00 per site

6. ONGOING MANAGED SERVICES

Refer to Appendix A and Appendix B to tliis amendment.

Pricing:
a. Per Point of Sale Per Month - $35.75

b. Per Manager PC Per Month - $50.00 (if necessary)

7. SOFTWARE

Refer to Appendix A and Appendix B to this amendment.

Pricing:
a. Per Device Per Month - $7.85

i. Point of Sale

ii. Manager PC (if necessary)
iii. Lab/Test Licenses

Contractor's Initials
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Except as provided herein, all other provisions of ttie July 31,2019 agreement, shall remain in fijll
force and effect.

CONTRACTING OFFICER FOR STATE AGENCY:

Joseph W. MoUica, Chairman
New Hampshire Liquor Commission

(TIAL ENTERPRISE SOLUTIONS, LLC

Robert C Heck, Chief Commercial GfEcer

Approved for Form, Substance, and Execution

Takhmina Rakhmatova

Assistant Attorney General
Attorney General's Office

Date

2 -2.M -2 2.
Date

mmoii

Date
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Appendix A - Managed Services Scope &

Terms/Conditions

1.0 Managed Services Coverage Summary

P ■ r if. "i-- ;-:tQuandtyi ?
i.. , • (M-, i 4

HP RP915 INTEL CORE 17-6700 3.4G 8M, 128GB HDD SATA SOLID
STATE, 8GB DDR4-2133 (SNG CH), W10P6 64.BIT, 3-3-3 WTY US-

ENGLISH LOCALIZATION

303

Software Licensing (ConnectWlse Automate / Webroot Endpoint
Protection) {Qty includes 10 lab/test licenses) 313

2.1 Conditions for Service

The NHLC IT Environment Is eligible for service, monitoring, and support under this Agreement provided It Is in
• good condition and the Contractor's serviceability requirements/standards as defined and site environmental

conditions as defined herein are met.

2.2.1 Minimum Standards Required for Services

In order for NHLC's existing environment to qualify for Contractor's Managed Services, the following requirements
must be met;

1. All Point of Sale devices with Microsoft Windows Operating Systems must be running Windows 10
professional or later, and have all of the latest Microsoft Service Packs and security updates Installed.

2. All desktop software must be genuine and licensed.

3. The environment must have a currently licensed and managed hardware firewall between the Internal
network and the Internet.

4. All wireless data traffic in the environment must be securely encrypted;
5. Each device under the Managed Services Agreement must be accessible to the Internet {security restrictions'

could Include firewall.permlssions, static IPs, VPN requirements, etc., depending upon existing Infrastructure).

Coverage for existing IT Assets under this Agreement are contingent upon:

1. The IT Assets meet the Contractor's serviceability standards defined In Appendix B.

%
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2. For remote service, a covered IT Asset must have the Contractor's Remote Monitoring and
Management (RMM) agent installed and be remotely accessible over a secure and reliable internet
connection. RMM will be installed, managed, and supported by the Contractor.

3. The IT Asset's physical condition, physical configuration, and/or digital configuration are supported by
the manufacturer or vendor. Esslntial will notify NHSLC when an IT Asset will be unsupported by the
manufacturer or vendor with ample time to take necessary action.

2.2 Included Services

The equipment covered by this agreement and supported Esslntial are defined In Section 1.0 {to this appendix).
Any and all services not defined within Section 1.0 (to this appendix) wiil be considered uncovered and are subject
to the out of scope/uncovered terms, fees, and conditions defined within this Agreement.

•  Software Provider

o  Esslntial will procure, maintain, and administer the RMM and antlvirus software suite needed to

support the NHLC environment (ConnectWIse Automate and Webroot Endpoint Protection

(Antivirusj).

o  Esslntial is responsible for the procurement of licenses for each contracted unit

■  POS Devices-Hewlett-Packard-HP RP915-Qty 303

■  Lab/Test Licenses-Qty 10

•  Total-Qty 313

•  Access Control Administrator

o  Esslntial will administer the RMM application and provide access control of the maintained units

to authorized NHLC employees and Esslntial personnel (roles.and permissions TBD and subject to
NHLC review and approval). Access may be granted to additional vendors subject to NHLC review

and approval. Examples: Blue Horseshoe and GPI.

•  Proactive System Administration

o  Esslntial will be responsible for deploying OS updates and patches, 3"' party application

updates/patches (approved list TBD), and antlvirus updates both to a test environment and to

the POS equipment listed in Section 1.0 of this Appendix.
"  Standard updates will be tested and pushed on a recurring, scheduled basis:

•  Esslntial recommends a monthly cadence for standard patching based on the

following schedule:

o  In coordination with the customer and on agreed to cadence Esslntial

will deploy outstanding patches/updates to a pre-defined lab

environment. Patches/updateswillnotbedonefordlsparate

applications unless pre-approved by NHSLC this will prevent unknown

cause / troubleshooting system issues,

o  Upon the successful completion of that release to User- Acceptance

Testing (UAT), customer will perform an approved checklist of

activities to ensure that the functionality has not been compromised.

The customer will have a week to test the updates and provide

Esslntial with a signed acceptance form or a list of deficiencies that



need resolution. No updates will be released to the environment

without a signed acceptance form provided,

o  if functionality has been compromised due to a patch in the test

environment, Essintial will work with the customer to roll back the

offending patch and work with the customer to quantify the risk
scenario involved and/or present alternative solutions.

•  If UAT passes, customer provides Essintial with written notification of their

approval and Essintial will deploy, approved patches on the 3fd Wednesday of
every month in a mutually agreed to maintenance window.

•  Following this maintenance window, Essintial will notify the customer via

reporting the successful completion record for all contracted units

•  Critical updates as defined by CVSS with a rank higher than "7.0" will be notified In real

time to be tested and deployed on a mutually agreed to basis.

•  This process will follow the standard updates process, however notification,

testing, and deployment will occur on a daily basis at the recommendation of

Essintial and the discretion of the customer.

o  Essintial will be responsible for monitoring and reporting the overall status of the NHLC POS Lane

environment on at least a monthly basis. Essintial will setup alerts for hardware failure, network

failures, open vulnerability threats that will notify the state within 1 hour of detection. This will

include a process to send security logs to the State's SIEM.

o  Essintial will attempt to resolve any RMM, anti-virus and OS-related or hardware Issue remotely

prior to the dispatch of an onsite engineer.

Reactive System Administration

o  All service requests to Essintial will be Initiated from the NHLC Tier 1 Help Desk following
successful triage. Service requests coming to Essintial would have been pre-ldentified as either

hardware related or application (RMM/Endpoint protection) / OS related. All other requests

would be considered out of scope,

o  Upon receipt of the service request, Essintial will attempt to resolve the issue remotely prior to

the dispatch of an onsite engineer.

Reporting Services .

o  Essintial will schedule a monthly status meeting,

o  Agenda items will include:

■  Status of NHLC POS environment (patching and virus protection levels and scan

reports)

"  Open tickets and summary by date, locations, customer name, technician, description,

resolution, category of all incidents with monthly reports and a yearly analysis provided.

■  Upcoming special conditions i.e. Holidays

•  Challenges and difficulties with recommended solutions

•  Incident reports and autopsies of incidents

•  Other concerns raised by either party

■  Action items with description of item. Point of Contact and deliverable dates

BHS Remote Access via Connect Wise

Essintial will prepare a plan to state approval to provide access to the D365 portion of the store

lanes to BHS. This plan will Include at a minimum the following topics:

•  A process to establish and maintain Multi-Factor Authentication (MFA).



Named users will be required and must be. validated and reviewed at least

every 45 days.

It Is expected to follow the SoNH End-User Account and Password Policy and

User Login and Password Policy and all SoNH and Esslntial security policies

required by this contract.

An agreement between BHS and Essiniial to provide the least privilege to

accomplish the tasks.

No BHS employee will be given access without prior approval from NHLC. ~

2.3 Service Onboarding Process

The Contractor will begin to enable and provision the services defined within this Agreement, upon execution of

this Agreement. This process is referred to as 'onboarding.' This process takes place over the first 90 days of a

relationship.

The summary of steps the Contractor will take to provision the NHLC for service Include but are not limited to:

•  Addition of NHLC details to the Contractor's Professional Services Automation/ticketing tools and

RMM tools.

,  • Deployment of the Contractor's RMM and antivirus software to the NHLC's IT Assets (Workstations).

•  Configuration of Contractor's tools to meet the contractual obligations defined within this

Agreement.

•  Information regarding maintenance windows, key contacts, reporting requirements, and

communication requirements should be established between the NHLC and the Contractor.

•  Patch Management Schedule - Esslntial will work with NHLC to establish a methodology to apply

patches and updates such that the virus scanning, RMM, OS and 0365 are not patched

simultaneously. This will Include the provision of arhple time for NHLC to test and ensure that there

are no disruptions to operations.

•  Within forty-five (45) days of the execution of the contract, Esslntial will survey all NHLC sites to

determine if they meet current serviceability standards. Upon completion of the surveys, Esslntial will

propose any required corrective measures to bring deficient sites up to required standards.

•  Esslntial and NHLC will begin to execute any and all agreed upon corrective measures in order to

meet current serviceability standards.

•  Documentation on the support request, onboarding, and escalation process are provided to the

NHLC. .

•  Recurring reporting requirements are established and configured within the Contractor's tools.

•  A forty-five (45) day business and service review is expected. Upon the completion of this review and

the mutual agreement of both parties, the onboarding period ends.

2.4 Data Protection

1. Protection of personal privacy and data shall be an integral part of the business activities of the

Contractor to ensure there is no inappropriate or unauthorized use of State Information at any .time.



To this end, the Contractor shall safeguard the confidentiality, Integrity and availability of State

Information and comply with the following conditions;
a. The Contractor shall implement and maintain appropriate administrative, technical and

organizational security measures to safeguard against unauthorized access, disclosure or
theft of Personal Data and non-public information. Such security measures shall be In
accordance with recognized Industry practice and not less stringent than the measures the

Contractor applies to Its own Personal Data and non-public data of similar kind.

b. All data obtained by the Contractor in the performance of this contract and all Personal Data

shall be encrypted at rest and in transit with controlled access. Unless otherwise stipulated,
the Contractor Is responsible for encryption of the Personal Data.

c. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest and In

transit. The State shall identify data it deems as non-public data to the Contractor. The level

of protection and encryption for ail non-public data shall be Identified and made a part of
this contract.

d. At no time shall any data or processes - that either belong to or are Intended for the u.se of
the State or its officers, agents or employees - be copied, disclosed or retained by the

Contractor or any party related to the Contractor for subsequent use In any transaction that

does not Include the State.

e. The Contractor shall not use any information collected In connection with the service Issued

from this Contract for any purpose other than fulfilling the service.

2. Data Location

a. The Contractor shall provide its Services to the State and its end users solely from data

centers within the Continental United States. All storage, processing and transmission of

State data shall be restricted to information technology systems within the Continental

United States, The Contractor shall not allow its personnel or sub-contractors to store State

data on portable devices, including personal computers, except as specified and allowed by
the contract, and then only on devices that are used and kept at its data centers within the

Continental United States. The Contractor shall permit Its personnel and Contractors to

access State data remotely only to provide technical support arid as specified or required by

the contract.

3. Security incident or Data Breach

a. The Contractor shall inform the State of any security Incident or Data Breach In accordance

with NH RSA Chapter 3S9-C:20: Notice of Security Breach.

b. Incident Response; the Contractor may need to communicate with outside parties regarding
a security incident, which may include contacting law enforcement, fielding media Inquiries

^d seeking external expertise as mutually agreed upon,.deflned by law or contained In the
Contract. Discussing security incidents with the State should be handled on an urgent as-

needed basis, as part of the Contractor communication and mitigation processes as mutually
agreed upon, defined by law or contained In the contract,

c. Security Incident Reporting Requirements: the Contractor shall report a security Incident to

the State identified contact Immediately if It reasonably believes there has been a security
Incident.

d. Breach Reporting Requirements: If the Contractor has actual knowledge of a confirmed data

breach that afferts the security of any state content that is subject to applicable data tireach
notification law, the Contractor shall (1) promptly notify the appropriate State identified



contact within 24 hours or sooner, unless shorter time is required by applicable law, and (2)
take commercially reasonable measures to address the data breach In a timely manner.

4. Breach Responsibilities

a. This section only applies when a Data Breach occurs with respect to State data within the
possession or control of the Contractor and/or the third party designee hosting the data as
agreed upon by the Contractor and the State.

b. The Contractor, unless stipulated otherwise, shall immediately notify the appropriate State
identified contact by telephone in accordance with the agreed upon security plan or security
procedures if it reasonably believes there has been a security incident.

c. The Contractor, unless stipulated otherwise, shall promptly notify the appropriate State
Identified contact within 24 hours or sooner by telephone, unless shorter tirhe is required by
applicable law, if it confirms that there is, of reasonably believes that there has been a Data

' Breach the Contractor shall;

i. cooperate with the State as reasonably requested by the State to investigate and
resolve the Data Breach;

li. promptly implement necessary remedial measures, if necessary; and

ill. document responsive actions taken related to the Data Breach, including any post-
incident review of events and actions taken to make changes In business practices

in providing the services, if necessary.

d. Unless otherwise stipulated, if a Data Breach is a direct result of the Contractor's breach of

its contract obligation or the third party hosting company to encrypt Personal Data or

otherwise prevent its release, the Cpntractor and/or the third party hosting company shall
bear the costs associated with:

i. the investigation and resolution of the Data Breach;

ii. notifications to individuals, regulators or others required by State law;

ill. a credit monitoring service required by State (or federal) law;

iv. a website or 'a toll-free number and call center for affected individuals required by
State law — all not to exceed the average per record per person cost calculated for

Data Breaches In the United States (currently $201 per record/person) in the most

recent Cost of Data Breach Study: Global Analysis published by the Ponemon

institute at the time of the Data Breach; and

e. complete all corrective actions as reasonably determined by the Contractor based on root

cause; all [(a) through (e)J subject to this Contract's limitation of liability.

1?-



Appendix B - Detailed Coverage
This Appendix B of this Agreement provides summarized descriptions of each of the services covered by this
Agreement. These definitions are provided for convenience only, and do not describe the specific coverages
provided by this Agreement. For specific coverages review the group for each service.

i  '• v .-w . .. '  " 'fGroOp:!: Reduce Rbh and Improve 'l .,'
.!• .u > !

Service Summary Service Description Cbverue Detail

AntMfus Management
The service of using an Antivirus solution to Improve an IT Environment's security against
spyware. malware, irolans and viruses, includes deployment, configuration, regular
scanning, definition updates, and infection remediation. This also includes monthly
reports on version patch level of RMM, ami-virus and OS.

See Group 1'

(Appendix.B.l) for
coverage detail

Patch Management A strategy for managing Microsoft Windows patches and updates, ar>d service packs,
includes assessment, testing, deployment, and review of patches/updates.

See Group 2

(Appendix B.2) for

coverage detail

Group 1 - Antivirus Monagement Coverage (Appendix B.lj

' ' ifrequen^ ~Contractor Activities- 'if Detailed Description
1 Remediate Monitor Alerts As Needed System alerts generated by RMM

Remediate Mahvare/Vlrus lnfectlon As Needed Address AV Issues identified by RMM

1 Adjust Antivirus Configuration As Needed
Modify AV exceptions and settings to Improve the performance,
reliability, security,.and Iritegrlty of the tool

Moriltprs &\Servlce;|yiqnlt6Hhg*f' '_'•iT/eqiiMcyr , • ^Detailed Description .. . > '
AV - Disabled Continuous RMI^ Review of AV status

AV - Out of Date Continuous RMM Review of AV status

AV-Software Missing Continuous RMM Review of AV status.

' Value Reportffig*' I- ^Frequency , •;Detailed'bescrIptlon ' i '""7
Antivirus Policy Quarterly Report of AV settings

Antivirus Threats Monthly Report of AV threats and Interference

AV - Version/Patch level • Monthly Report of AV patch level for each individual device (313)

ConnectWise Version/Patch level Monthly Report of ConnectWise patch level for each individual device.

OS Patches and Version Level
V-v. ... ,,

Monthly Report of Patches and Current Build Level

Servic^LOriboardlng Activities, • " Frequehcy; • •Detailed, bescrlptlon-.'t- ,
Setup and Configure Antivirus Software

.

Once per NHLC

Serviceable Technologies

Webrool Antivirus

ConnectWise Agent

Once per workstation

Supported Version's and Releases

: Latest

Latest

, .Sefvlceable Co''nditl6ns"C . ' f : - ; ' ^

Antivirus and ConnectWise are licensed, warranted and supported by software vendor/manufacturer.

li'coWrage.Ew^ • .' " • -y;-'' c''. ' >• '. • /
VIrus/malwarc remediation (some will be handled as Indicated above). Also, If Contractor does not apply avallabia patches and updates on the
agreed schedule then remediation should be done by Contractors as outlirted below. Relmage to known good state but not charged time and
matertal.

. ServJce:Levels:&iPe(^ormance Goals
Antivirus Software Installed and Running on lOOK of devices

Monthfy touchpoTnt meetings and accurate rei^ble reporting.

Service Level'.&^Perfprman^^^ Excgptii^s >•, >



, Malware ts unpredictable and In torn, so Is remediation. Therefore, remediation atternpts do not fall under general resolution service levels.

Mass Infections of a NHLC environment due to the unpredictable nature of malware, service levels cannot be guaranteed.

In the case of exposure, Esslntlal will utillic authorized toolset to restore the affected system to known good state (patches, system restore) within the
scope of this agreement. If the system cannot be restored to a known good state remotely, Esslntlal will dispatch an engineer to perform relmage on
a time and materials basis.

Group 2 - Patch Management Coverage (Appendix B.2)

Service Provider Activities J'Frequcncy Detailed Description

Assess available Microsoft and third party (e.g.. Once Per Patch i
ConnectWIse, Webroot Endpoint Protection) product
updates and security pitches

Test alt available updates As Needed

Deploy Service Provider tested and approved updates Once Per Patch

Verify valid patches available

. Validate deployed updates installed successfully Once Per Patch

' Remediate unsuccessful updates As Needed

,tMbnitors A'^ServiceiMonrtorlng*

User requested vertical application patching

Automatic monitoring of patches

Automatic monitoring of patches

Intervention resulting from failed patching alerts'

TFreqtjency.-i^-'.: .". {"detailed Description'
UPDATES- Palled

UPDATES- Installed

UPDATES - Missing Service Pack

UPDATES - Out of Date

Continuous

Continuous

Continuous

Continuous

I RMM Monitor of patch status

I RMM Monitor of patch status
RMM Monitor of patch status

T'
RMM Monitor of patch status

Value Reporting*

Patch Detail

Patch Health (The Health Report may replace this.)

Service Onb^oarding Activities ']
Define & Setup Maintenance Windows with Client

Define & Setup Patching Policy with Client (as pre the
SoNH Vulnerability Scanning and Remediation
Policies)

Frequency 'i^DetelJed Description

On & Off-Boarding

Monthly

Frequency

Need Info in all of these thai are missing

Detailed Description ' '. I

Sgry'<|S8bieTechn6iogles
Windows

l Sup|)"ortedlyersi6ns and Releases
Windows 10 Professional and greater

ServiceablbConditions

Windows installation properly activated with a valid license

Windows Domain configured according to SoNH policies, procedures, and standards. Any domain changes recommended by the Sewlce Provider
must be approved by CSG and MCS.

Coverage Exclusions & Exceptions

The cost of any and at! OS/equlpment/software Rcenses necessary (In excess of ConnectWIse Automate and Webroot Anthrlrus), to adequately
license covered equipment.

Service Levels a Performance Goals / v , ^

The 'Common Vulnerability Scoring System rating' when calculated, rates the Client's workstations at 92K on awrage or greater over the month.'

Service Levei a Performance Exceptions.

'Dependent on the Technology being utilixcd and may not be available



Appendix C- Incident Response

1. DETECTION AND REPORTING

Monitor: Essintia! will monitor contracted equipment 24x7)<365 by utilizing the remote
monitoring solution (ConnectWise) to ensure every devices Is accessible and actively
monitoring for threats.

Detect: Detect potential security incidents by correlating information/alerts across various
systems (IDS/IPS alerts, AV alerts and DLP alerts).
Alert: Technicians create an Incident response ticket, document initial findings, and assign
an initial determination/classification INIST Classification Matrix attached].

Report: Begin reporting the incident to the appropriate agencies, organizations, vendors
and insurance companies.

Federal Agency Incident Categories

Category Name Description Reporting TImeframe

CATC Exercise/Network
Defense Testing

Jhis category is used during state, federal,
national, (ntemationai exercises and approved
activity testing of intemal/external network
defenses or responses.

Not Applicabte:*this category is for
each agency's intemal use during
exercises.

CAT I "Unauthorized
Access

Ihthis'category an Individual gains logical or
physical,access without permission to a federal
agency network, system, application, data, or
other, resource

within one (l)'hour of
discovery/detection.

CAT 2 "Denial of Service
(OoS)

An attack that successfully prevents or impairs
the normal authorizied functionality of networks,
systems or applications by exhausting
resources.'This activity includes being the victim'
or participating in the DoS.

within two (2) hours of
discovery/detection if the
successful attack is still ongoing
and the agency is unable to
successfully mitigate activity.

CAT 3" '"Malicious Code Successful installation of malicious software
(e.g., viws, worm, .Troian;horse, or other
code-based malicious entity) that infects an
operating system or application. Agencies are
NOT required to report malicious logic that has
been successfully querentlned by antivirus (AV)
software.

Daily
Note: Within one (1) hour of
discovery/detection if widespread
across agency.

CAT 4 "Improper Usage A person violates acceptable computing use
policies.

Weekly

CAT 5 Scans/Probes
/Atterripted Access

This category includes any activity that seeks to
access or identify a federal agency computer,,
open ports, protocols, sen/ice, or any
combination for later exploit. This activity does
not directly result in a compromise or denial of
service.

Monthly
Note: If system is classified,
report within one (1) hour of
discovery.

CAT 6 Investigation Unconfirmed incidents that are potentially
malidous or anomalous activity deemed by the
reporting entity to warrant further review.

Not Applicable: this category is for
each agency's use to categorize a
potential incident that is currently
being investigated.

2. CONTAINMENT AND NEUTRALIZATION

Coordinated Shutdown: Once all affected systems have been identified and/or
compromised by a threat actor, perform a coordinated shutdown of these devices. A

notification must be sent to all IR team members to ensure timing is synchronized.

i-



• wipe and Rebuild; Wipe the infected devices and reimage with most recent image. Change
passwords of all compromised accounts and derivatives.

•  Threat Mitigation: If domains or IP addresses that are known to be leveraged by threat
actors for command and control have been identified, immediately block the
communication to those networks from all ingress/egress channels. This Includes known
safe products such as TeamViewer, LogMeIn, etc. Until the threat has been remedied, all
communication to those tools must be blocked.

3. POST-INCIDENT ACTIVITY

Once an incident has been resolved and security has been restored, there is more work to be

done. We must properly document any and all Information so that we may create new policies
and/or procedures to ensure this doesn't happen again in the future.

•  Complete Post-Mortem Report; Docurhenting the incident and all information obtained will
help enhance the incident response plan going forward and possibly identify additional
security measures to avoid such security Incidents in the future.

•  Monitor Post-Incident: Since we know threat-actors are not easily deterred, we must
closely monitor for activities post-incident.

•  Identify preventatlve measures: Where applicable, modify existing or create new security
policies to thwart future incidents.

sample Incideni
Reponit Formpdf

I



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the Stale of New Hampsliire, do hereby ccrtily' that ESSINTIAL ENTERPRISE

SOLUTIONS LLC is a Delaware Limited Liability Company registered to transact business in New Hampshire on June 17, 2009.

I further certify that all fees and documents required by the Secretary of State's ofTlce have been received and is in good standing

as far as this office is concerned.

Business ID: 615397

Certificate Number: 0005639879

I&.

<S«5>

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of blew Hampshire,

this 20th day of January A.D. 2022.

William M. Gardner

Secretary of State



Certificate of Vote

(Corporation without Seal)

I, Robert Kolb, President of Essintlal Enterprise Solutions, LLC, do hereby certify that:

(1) I am the duly appointed and acting President of Essintial Enterprise Solutions, LLC, a Delaware
Limited Liability Company (the "Corporation");

(2) I maintain and have custody and am familiar with the minute books of the Corporation;

(3) I am duly authorized to issue certificates with respect to the contents of such books;

(4) The following are true, accurate, and complete copies of the resolutions adopted by the Board of
Dkectors of the Corporation at a meeting of the said. Board of Directors held on the day of
r  . 2022, which meeting was duly held in accordance with Delaware law and the limited

.liability agreement of the Corporation:

RESOLVED: That this Corporation extend and amend its contract (Contract tf 2020-005) with
the State of New Hampshire, providing for the performance of certain IT services, and that the
President (and Vice President) (and Treasurer) (and any officer of this Corporation) (or any of
them acting singly) be and hereby (is) (are) authorized and directed for and on behalf of this
Corporation to enter into the said contract with the State and to take any and all such actions

and to execute, acknowledge, and deliver for and on behalf of this Corporation any and all
documents, agreements, and.other instruments (and any amendments, revisions, or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable, or
appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or
docunient In or contemplated by these resolutions shall be conclusive evidence of the authority

.  of said officer to bind this Corporation thereby;

(5) The forgoing resolutions have not been revoked, annulled, or amended in any manner whatsoever
and remain in full force and effect as of the date hereof;

and;

(6) The Corporation has no seal.

IN WITNESS WHEREOF, I have hereunto set my hand as the President of the Corporation this

i] dayof_[24h_^2022.

State of:_

County of:

Robert Kolb, President The foregoing Instrument was acknowledged
-  C&eforeme'2J davof Pt b .

ol ̂ ^•nn.ylv.nla • Muiai y owl' ^ "
Danielle Irving, NolaryPubhc

Montgomery County

My commission expires July 16,2025
Commission number 1403766

Your Name Here, NW^iy PublR

My CommlBaion Expires _ 7-/6- 20Z3

ESSINTIAL^'^'^ 1 100 Sterling Parkway, Suite 307 j Mechanicsburg, PA 17050 I 800.384,7000 | www.essintiai.com
CONFIDENTIAL | PAGE 1 OF 1



ACOKD'

ESSIENT-01

CERTIFICATE OF LIABILITY INSURANCE

TDENIGHT

DATE (MM/00/mY>

8/30/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the poticy(los) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Johnson, Kendall & Johnson, Inc.
109 Pheasant Run
Newtown, PA 18940

(aJc.'no.exi): (215) 968-4741 r-vc.No):(215) 968-0973
info@JkJ.com

INSURER(S) AFFORDING COVERAG'e NAIC •

INSURER A; Federal Insurance Comoanv 20281

INSURED

Essintlal Enterprise Solutions, LLC
431 Railroad Ave

Shiremanstown, PA 17011

INSURER B;

INSURERC:

INSURERD:

INSURER e :

INSURER F :

COVERAGES CERTIFICATE NUMBER! REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE.BEEN REDUCED BY PAID CLAIMS.

INSR

JJB. TYPE OF INSURANCE
ADDL

ma.
SUBR

joya POUCY NUMBER
POLICY EFF

IMM/DDffYYYI
POLICY EXP
IMM/PP/YYYYl LIMITS

COMMERCIAL GENERAL LIABIUTY

X CLAIMS-MAOe [ I OCCUR
EACH OCCURRENCE

3S911003 9/1/2021 9/1/2022
DAMAGE TO RENTED
PREMISES (Ea occurraneal

MED EXP (Any one per»on)

PERSONAL A ADV INJURY

GENt AGGREGATE LIMIT APPLIES PER;

POLICY I I CZIloc
GENERAL AGGREGATE

PRODUCTS • COMPlOP AGG

OTHER:

1,000,000

1,000,000

10,000

1,000,000

2,000,000

2,000,000

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
.CEi.MCtdeoi}

1,000,000

ANY ALITG

OWNED
AUTOS ONLY

73558238 9/1/2021 9/1/2022

mS ONLY

SCHEDULED
AUTOS

Aoro

BODILY INJURY (P«f p«f»onI

BODILY INJURY (P»f ■cddpni)SIOPERTY DAMAGE
8f tcddanlT

UMBRELLA LIAB

EXCESS LIAB

OED

OCCUR

CLAIMS-MADE 79877150 9/1/2021 9/1/2022
EACH OCCURRENCE 10,000,000

AGGREGATE 10,000,000

RETENTION S

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUnVE

If yu, dncflbp under
DESCRIPTION OF OPERATIONS below

Y/N

□
71751927 9/1/2021 9/1/2022

OTH
ER—

Nf A E.L. EACH ACCIDENT 1,000,000

E.L. DISEASE • EA EMPLOYEE .1,000,000

E.L. DISEASE - POLICY LIMIT 1,000,000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101. AddlUonil Remerke Schedule, may be etuched H mor
RE:
Contract# ST30107

required)

CERTIFICATE HOLDER CANCELLATION

State of NH Department of Information Technology
Attn; Chief Information Officer
27 Hazen Drive
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) (S> 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



STATE OF NEW

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concordj NH 03301

Fax: 603-271-1516/TDD Access: 1-800-735-2964

www.nh.gov/doit

5t)

Denis Goulet

Commissioner

His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council

State House

Concord, New Hampshire 03301

July 17. 2019

REQUESTED AaiON

Authorize the Department of information Technology (DolT) on behalf of the State of New
Hampshire Liquor Commission to enter into a Sole Source contract with Essintial Enterprise Solution's, Inc.

(Essintlal), of Mechanicsburg, PA (VC ̂208276) (PO1046971), in the amount not to exceed $1,095,924.00

for the continued maintenance and support of the New Hampshire Liquor Commission Point-of-Sale (POS)
systems located in all of the NHSLC retail stores and headquarters, effective August 1, 2019 or upon
Governor and the Executive Council approval, whichever is later, through July 31, 2022. With an option
to renew up to one (1) time for two (2) years, but not beyond July 31, 2024 upon consent of both parties
and Governor and Executive Council approval.

100% Other (Agency Class 27) funds: the Agency Class 027 used by the New Harhpshire Liquor
Commission to reimburse DolT Is 100% Liquor Funds. 100% Liquor Funds used for Liquor Commission.
Funds to support this request are anticipated to be available in the following accounts In FY 2020, FY 2021

and FY 2022 upon availability and continued appropriation of funds in the future operating budgets, with
the ability to adjust encumbrances between State Fiscal Years through the Budget Office, if needed and .

justified.'

CAT0-DEPTff-AGENCY0-AaiVITYtf-|
ACCTG UNIT#-DEPT NAME- '

1 ACTIVrTY
AGENCY NAME-ACaC UNIT NAME ' '' 'y

1  ■ CODE
CLASS CODE-ACCOUNT CODE - OBJ,

(ACCOUNT) DESC j

;FY2020 FY2021 FY2022 - AMOUNT

01-03-03-030010-76770000- |
DolT-IT for Liquor 037-500168 1 03770012

POS Equipment Maintenance i
550,000.00' 50,000.00

' 1

$50,000.00 1 $150,000.00

02-77-77-771512-10300000-

Marketlng and Merchandising

Store Operations 030*500311

Equipment • General (New)

$63,598.35 563,598.35 $63,598.35 5190,795.05

02-77-77-771512-10300000-

Marketing and Merchandising

Store Operations 024-500225

Contract Repairs; Machln-Equlp

5251,709.65 5251,709.65 5251,709.65 ■ $755,128.95

'  FYTotal $365,308.00 1 $365,308^00 $365,308.00 !
;  • Grand Total .1 $1,095,924.00-

Innovative Technologies Today for New Hampshire's Tomorrow



His Excellency, Governor Christopher T. Sununu

and the Honorable Executive Council .

Page 2

EXPLANATION

This Sole Source contract is necessary to allow the State to receive the continuity of maintenance

at the service level necessary for the existing Mapper & ACR systems while also allowing a seamless
transition to the new PCS system. Essintlal's experience and knowledge of the existing system and
hardware is crucial to the State during the expected transition period between old and new systems.

Essintial provides the ongoing operational maintenance for NHLC Point-of-Sale (PCS) systems located in

all the NHLC retail stores. These systems perform the stores' vital cash, gift and credit card transactions

dally; therefore, State access to responsive and reliable technical support is critical.

The Liquor Commission is currently in the development phase of implementing a new cloud
solution that will integrate the retail PCS and headquarters operational systems. It is important to note

that while the Liquor Commission is currently only in the development phase, the new solution is expected

to be implemented during the period of this contract.

The Department of Information Technology respectfully requests approval of this contract.

Respectfully su| itted,

\

Denis Goulet

Commissioner

Department of Information Technology j

Joseph w. Mollica

Chairman

Liquor Commission

DG/kaf

DolT: 2020-005

R&R RID 043143

cc: Jessica Co, DolT for Liquor

"Innovotive Technologies Today for Nev^ Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.; Concord, NH 03301

Fax: 603-271.1516 TDD Access: 1-800-735-2964

. www.nh:gov/doit

Denis Goulet

Commissioner

July 2. 2019

Joseph W. Mollica

Chairman

New Hampshire State Liquor Commission
50 Storrs Street, P.O. Box 503
Concord, NH 03302-0503

Dear Chairman Mollica:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a sole source contract agreement with Essintial Enterprise
Solutions, Inc. of Mechanicsburg, PA, as described below and referenced as DoIT No. 2020-005.

I
The purpose of this contract is for the continued maintenance and support of the New
Hampshire Liquor Commission Point-of-Sale (POS) systems located in all of the NHSLC
retail stores and headquarters. These systems [Mrform the stores' vital cash, gift and credit
card transactions daily.

The amount of the contract is not to exceed $1,095,924.00, and shall become effective
August 1.2019 or upon the date of Governor and Executive Council approval, whichever
is later, through July 3), 2022. '

A copy of this letter should accompany the New
to the Governor and Executive Council for approval.

DG/kaf

R&RRJD#43143

DoIT# 2020-005

cc: Jessica Co, DoIT
Autumn Shaw, DoIT

Hampshire State Liquor Commission's submission

Denis Goulet

Innovative Technologies Today for New Hampshire's Tomorrow



Subject;

STATE OF NEW HAMPSHIRE
NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005
AGREEMENT- PART 1

2020-005 NHSLC Point orSole Equipment Maintenance Contract

AGREEMENT

The Slate ofNew Hampshire and (he Controctor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Slaie Agency Name

Department of Information Technology

1.2 State Agency Address
27 Hazen Drive

Concord. NH 03301

1.3 Contractor Name

Essiniial Enterprise Solutions, Inc.

1.4 Comracior Address

One Sterling Plocc
100 Sterling Parkway, Suite 307
Mechonicsburg. PA 17050

1.5 Contractor Phone

Number

800.384.7000

i.6 Account Number

OtO-OOS-7e77-OWM>37-Oiea-7130SSO

.7' Completion Date

07/31/2022

1.8 Price Limitation

$1,095,924.00

1.9 Cdniracting OfTiccr for Slate Agency

Denis Goulel. Commissioner

1.10 State Agency Telephone Number

603-223.5703

niractqr Signature 1.12 Name and Title of Contractor Signatory

ho|l'Jnt.XV l-rt
1.13 A'cknowledgement; Slate of , County of

On 6^ , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven |o be the person whose name is signed in block 1. 1 1, and capacity
indicated in block 1.12.

1.13.1 {Signature of Notary Public or Justice of (he Peace
I

i fSeal]

euUNETOWU8IUJA*!rv.

tAVEft.spRMO.Twp.:''ctAec;u^.co^
: l<yvCommtMioh;ea;piri^>^

1.13.2 Name and Title of Notary or Justice of (he Peace

^ChcuSlc\ ^
State Agenc gnature ). 15 Name and Title of Slate Agency Signatory

1.16 A'pprovail by the N.H. Department of Administration, Division of Personnel (ifapplicable)

By; Director, On: '^,Poi9
1.17 Appro>^irtJyj)Wle Anorneyp^ncraTt^itrm, Substance and Execution)

On;

1.18 TTpprova! by the Governor and E.xecutive Council

By: On:

Page I of4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Stale of New Hampshire, acting
throughjthe agency identified in block I.I ("State"), engages
contractor identified in block 1.3 ("Contractor") to perform,
and the ̂ Contractor shall perform, the work or sate of goods, or
both, identified and more particularly described in the attached
EXHIBIT A which is incorporated herein by reference
("Services").

.  i
3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, this
Agreement, end all obligations of the parties hereunder, shall
not become effective until the date the Governor and

Executive Council approve this Agreement ("Effective Date").
3.2 (f the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become! effective, the State shall have no liability to the
Contractor, including without limitation, any obligation to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreemerit to the

.contrary, all obligations of the State hereunder, including,
withbutjlimitaiion, the continuanccof payments hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be liable for any
payrrtents hereunder in excess of such available appropriated
funds. '! In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
giving the Contractor notice of such termination. The State
shall not be required to transfer funds from any other account
to the Ajccount identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

I

I
5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 Thej payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price, j
5.3 The Stjate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement

those liquidated amounts required or permitted by N.H. RSA
80:7 through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder. exceed the Price Limkaiion set forth in block
1.8.,

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to. civil rights and equal opportunity
laws. In addition, the Contractor shall comply with all
applicable copyright laws.
6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex.
handicap, sexual orientation, or national origin and will take
affirmative action to prevent such discrimination.
6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employmeni Opportunity"), .as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), ond with any niles. regulations and guidelines
as the State of New Hampshire or the-United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States access to any of the
Contractor's books, records end accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants; terms and conditions of this Agreement.

7. PERSONNEL.

7.1 llie Contractor shall at its own expense provide all
personnel necessary to perform the Services. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do'so under all applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this. Agreement, and for a period of six (6) months oRer the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined efTort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or . performance of this
Agreement. This provision shall survive termination of this
Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Ofncer's decision shall be final for the State.

Document Version 01/09
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Eveniof De/ault"):
8.1.1 failure to perform the Services satisfactorily or. on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition
of this/^grecment.
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions;
8.2.) gi|Ve the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification oi* time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination; .
8.2.2 give the Contractor a written notice specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall neyer be paid to the Contractor;

';8.'2.3 set off against any other obligations the State may owe to
<  the Contractor any damages the State suffers by reason of any
- Event of Default; and/or
8.2.4 treat the Agreement as breached and pursue any of its
remedies at law or in equity, or both.

. 9. datLaccess/confi denti a litv/
preservation.

9.1 As used in this Agreement-, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All] data and any property which has been received from
the State or purchased with funds provided for that purpose
under ̂ is Agreement, shall be the property of the Stale, and
shall be returned to the Slate upon demand or upon
terrnination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapterj 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Ag^reement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than, fifteen (15) days after the date of

termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Repon
described in the attached EXHIBIT A.

11. CONTRACTTOR'S RELATION TO THE STATE. In

the performance of this A^eemeni the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSICNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or .otherwise transfer any
interest in this Agreement without the prior wrinen consent of
the N.H. Department of Administrative Services. None of the
Services shall be subcontracted by the Contractor without the
prior wrinen consent of the Slate.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
Slate, its oftlcers and employees, and any and. all claims,
liabilities or penalties asserted against the State, Its officers
and employees, by or on behalf of any person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissions of -the
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver, of the

sovereign immunity of the State, which immunity is hereby
reserved to the State. This covenant in paragraph 13 shall
survive the termination of this Agreement.

14. insurance.

14.1 The Contractor shall, at its sole expense., obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or properly damage, in amounts
of not less than S2SO,000 per claim and S2,000,000 per
occurrence; and

14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 1.4.1 herein shall
be on policy forms and endorsements approved for use in the
Slate of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9. or his or her successor, a cenificatels)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer

Document Version 01/09
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identiHed in block 1.9, or his or her successor, cerlincate(s) of
insurance for all renewal(s) of insurance required under this
Agreement no later than HReen (IS) days prior to the
expiration date of each of the insurance policies. The
certincate(s) of insurance and any renewals thereof shall be
attached and are incorporated herein by reference. Each
certincBte(s) of insurance shall contain a clause requiring the
insurer I to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten

(10) days prior written notice of cancellation or modification
of the i^licy.

I

WpRKERS' COMPENSATION.
I. By signing this agreement, the Contractor agrees.

15.

15.

certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281 -A
C'^yoriicrs' Compensation
15.2 jTo the extent the Contractor is subject to the
requirements of N.H. RSA chapter 28I*A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9. or his
or her successor, proof of.Workers' Compensation in the
manner] described in N.H. RSA chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporatedi'herein by reference. The State shall not be
responsible Tor payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under .applicable State of New Hampshire Workers'
Compensation laws in connection with the performance of the
Service under this Agreement.

16. wllVCR OF BREACH. No failure by the Slate to
enforce any provisions hereof afler any Event of Default shall
be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the
time of mailing by certified mail, postage prepaid. In a United
Slates Post OfTice addressed to the parties at the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waivedlor discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, ' waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.

This Agreement shall be construed in accordance with the
laws of (he State of New Hampshire, and is binding upon and
inures to the benefit of the parties and (heir respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout (he Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set
forth in the anached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITV. In (he event any of the provisions of
this Agreement are held by a court of competent jurisdiction to
be contrary to any slate or federal law, the remaining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understandings relating hereto.

Page 4 of 4
Document Version 01/09 Contractor Initials"^

Date iivin



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT AGREEMENT-PART 2

TERMS AND DEFINITIONS

The following general Contracting terms and definitions apply except as specifically noted elsewhere in
this document.

Acceptance Notice from the State that a Deliverable has satisfied
Acceptance Test or Review.

Acceptance Period The timeframc during which the Acceptance Test is performed.

Acceptance Test Plan The Acceptance Test Plan provided by the Essintial and agreed
to by the State that describes at a minimum, the specific
Acceptance process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to, determine that no Defects exist in the-
application Software or the System.

Access Control Supports the management of permissions for logging onto a
computer or network.

Agreement. A Contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the
back of a document.

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within
an application or system.

CCP Change Control Procedures

CR Change Request

COTS Commercial Off-The-Shelf Software

CM Configuration Management

Certification The Essintial's written declaration with full supporting and
written Documentation (including without limitation test results
as applicable) that the Essintial has completed development of
the Deliverable and certified its readiness for applicable
Acceptance Testing or Review.

Change Control Formal process for initiating changes to the proposed Solution
or process once development has begun..

Change Order Formal Documentation prepared for a proposed change in the
Specifications.

2020-005 NHSLC POS Maintenance Contract-Pan 2
Initial All Pages:
Coniracior's Initials: \\ ll/^ Page 1 of27



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUORCOMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020.0M

CONTRACT AGREEMENT-PART 2

Completion Date End date for the Contract

Confidential Information Information required to be kept Confidential from unauthorized
disclosure under ihe Coniracl.

Contract This Agreement between the State of New Hampshire and a
Essintial, which creates binding obligations for each party to
perform as specified In the Contract Documents.

Contract Conclusion Refers to the conclusion of the Coiitract, for any reason;
including but not limited to, the successful Contract completion,
termination for convenience, or termination for default.

Contract Documents Documents that comprise this Contract (See Contract
Agreement, Section I.I).

Contract Managers The persons identified by the State and the Essintial who shall
be responsible for all Contractual authorization and
administration of the Contract. These responsibilfties shall
include but not be limited to processing Contract
Documentation, obtaining executive approvals, tracking costs
and payments, and representing the parties in all Contract
administrative activities. (See Section 4: Contract
Management)

Conversion Test A test to ensure that a Data conversion process correctly takes
Data from a legacy system and successfully converts it to a
form that can be used by Ihe new System.

COTS Commercial off the Shelf

Cure Period The period following written notification of a default within
which a Contracted Essintial must cure (he default identified.

Custom Code Code developed by the Essintial specifically for this Project for
the State of New Hampshire.

Custom Software Sohware developed by the Essintial specifically for this Project
for the State of New Hampshire.

Data State's records, files, forms, Data and other documents or
information, In either electronic or paper form, that will be used
/converted by the Essintial during the Contract Term.

DBA Database Administrator

2020-005 NHSLC PpS Mflintenance Contraci-Pan 2
Inilial All Pages:
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT AGREEMENT - PART 2

Denciencies/Defects A failure, Deficiency or Defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficiency - Software • Critical, docs not allow
System to operate, no work around, demands immediate action;
Wrinen Documentation ■ missing significant portions of
information or unintelligible to State; Non Software • Services
were inadequate and require re-performance of the Service.

Class B Deficiency - Software • important, does not stop
operation and/or there is a work around and user can perform
tasks; Written Documentation • portions of information are
missing but not enough to make the document unintelligible;
/^on Software - Services Were Deficient, require reworking, but
do not require re-performance of the Service.

Class C Deficiency - Soft^vare • minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use
System; Written Documentation • minimal changes required
and of minor editing nature; Non Sojhx'are ■ Services require
only minor reworking and do not require re-performance of the
Service.

Deliverable A Deliverable is any Written, Software, or Non-Soflwarc
Deliverable (letter, report, manual, book, other), provided by
the Essintial to the State or under the terms of a Contract

requirement.

Department An agency of the State

Department of Information
Technology (DolT)

The Department of Information Technology established under
RSA 21-R by the Legislature effective September 5, 2008.

Documentation All information that describes the installation, operation, and
use of the Software, either in printed or electronic format.

Digital Signature Guarantees the unaltered state of a file.

Effective Date The Contract and all obligations of the parties hereunder shall
become effective on the date the Governor and the Executive.

Council of the State of New Hampshire approves the Contract.

Encryption Supports the encoding of Data for security purposes.

Enhancements Updates, additions, modifications to, and new releases for the

2020-005 NHSLC
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT ACREEMENT - PART 2

Son ware, and all changes to the Documentation as a result of
Enhancements, Including, but not limited to, Enhancements
produced by Change Orders.

Fully Loaded Rates are inclusive of all allowable e.xpenses, including, but not
limited to: meals, holel^ousing, airfare, car rentals, car
mileage, and out of pocket expenses.

CAAP Generally Accepted Accounting Principles

Governor and Tbe Executive

Council

The New Hampshire Oovcmor and The Executive Council.

Hardware All hardware utilized by the New Hampshire State Liquor
Commission in the operation of the Point of Sales System in the
stores and at Head Quarters.

Harvest Software to archive and/or control versions of software.

Identification and

Authentication

Supports obtaining information about those parties attempting
to log on to a system or application for security purposes and
the validation of those users.

Implementation The process for making the System fully Operational for
processing the Data.

Implementation Plan Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business
and technical procedures.

Information Technology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio
and video technologies.

Input Validation Ensure the application is protected from buffer overflow, cross-
site scripting, SQL injection, and canonicalization.

intrusion Detection Supports the detection of illegal entrance into a computer
system.

Invoking Party In a dispute, the party believing itself aggrieved.

Key Project Staff Personnel identified by the State and by Essintial as essential to
work on the Project.

2020-005 NHSLC PDS Mainienancc Contract-Part 2
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 202CI-005

CONTRACT AGREEMENT-PART 2

Non Exclusive Contract A Contract executed by the State that does not restrict the State
from seeking aliemaiive sources for the Deliverables or
Services provided under the Contract.

Non-Software Deliverables Deliverables that are not Software Deliverables or Written.

Deliverables, e.g., meetings, help support. Services, other.

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays.
Stale holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4^^, Labor Day, Veterans
Day, Thanksgiving Day, the day after Thanksgiving Day, and
Christmas Day. Specific dates will be provided.

Notice to Proceed (NTP) The State Contract Manager's written direction to the Essintial
to begin work on the Contract on a given date and lime.

Open Data Formats A Data format based on an underlying Open Standard.

Open Source Software Software that guarantees the user unrestricted use of the
Software as defined in RSA 21-R:I0 and RSA 2I-R:I 1.

Open Standards Specifications, for the encoding and transfer of computer Data
that is defined in RSA 2I-R:I0 and RSA 2I-R;I3.

Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its daily operations.

Operational Operational means that the System is operating and fully
funclional, alt Data has been loaded; the System is available for
use by the State in its daily operations, and the State has issued
an Acceptance Letter.

Order of Precedence The order in which Contract/Documents control in the event of

a conflict or ambiguity. A term or condition in a document
controls over a conflicting or ambiguous term or condition in a
document that is lower in the Order of Precedence.

Project The planned undertaking regarding the entire subject matter of
an RFP and Contract and the activities of the parties related
hereto..

Project Team The group of State employees and Contracted Essintial's
personnel responsible for managing the processes and
mechanisms required such that the Services are procured in
accordance with the Work Plan on time, on budget and to the
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required Specifications and quality.

Project Management Plan A document that describes the processes and methodology to be
employed by ihe Essintial to ensure a successful. Project.

Project Managers The persons identified who shall function as the State's and the
Essintial's representative with regard to Review and
Acceptance of Contract Deliverables, invoice sign olT, and
Review and approval of Change Requests (OR) utilizing the
Change Control Procedures (CCP).

Project Staff State personnel assigned to work with the Essintial on the
Project.

Proposal The submission from a Essintial In response to the-Request for
a Proposal or Statement of Work.

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the
application/process.

Review The process of Reviewing Deliverables for Acceptance.

Review Period The period set for Review of a Deliverable. If none is
specified, then the Review Period is five (5) business days.

RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State
functional requirements by supplying Data processing product
and/or Service resources accorting to specific terms and
conditions.

Role/Privilege Management Supports the granting of abilities to users or groups of users of a
computer, application or network.

Schedule

1

The dates described in the Work Plan for deadlines for

performance of Services and other Project events and activities
.under the Contract.

Service Level Agreement (SLA) A signed Agreement between the Essintial and ihe State
specifying the level of Service that is expected of, and provided
by, the Essintial during the term of the Contract.

Services The work or labor to be performed by the Essintial on the
Project as described in the Contract.

Software All Custom Software and COTS Software provided by the

2020-005 NHSLC POS Maintenance Contract-Part 2-
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Essintial under the Contract.

Software Deliverables COTS Software and Enhancements

Solution The Solution consists of the total Solution, which includes,
without limitation, Software and Services, addressing the
requirements and terms of the Specifications. The off-the-shelf
Software and configured Software Customized for the State
provided by the Essintial in response to this RFP.

SpeciHcations The written Specifications that set forth the requirements which
include, without limitation, this RFP, the Proposal, the*
Contract, any performance standards. Documentation,
applicable State and federal policies, laws and regulations, State
technical standards, subsequent Staterapproved Deliverables,
and other Specifications and requirements described in the
Contract Documents. The Specifications are, by this reference,
made a pan of the Contract as though completely set forth
herein.

State

/—

STATE is defined as both:

Sine of New llimpshirc Stile of New Hampshire
Dept. of Information Nil Slate Liquor Commission
Tcehnolofor 50 Slorrs Street
27 Ma/cn Drive Concord, Mi 03301

Concord,Nil 03301

Reference to the term "State" shall include applicable agencies.

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and
objectives of a Project. The Statement of Work also defines a
high - level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Essintial. The' Contract Agreement SOW defines the results'
that the Essintial remains responsible and accountable for
achieving.

State's Confidential Records State's infonuation regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
repiilfltion.s. Includinfi but not limited to RSA ChaDtcr9l-A.

State Data Any information contained within State systems in electronic or
paper format.

Slate Fiscal Year (SPY) The New Hampshire State Fiscal Year extends from July 1"
through June JO"* of the following calendar year.

2020-005 NHSLC P

Initial All Pages:
Contractors initials:

Maintenance Contract-Part 2

Page 7 of27



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005.

CONTRACT ACREEM ENT - PART 2

Subcontract or A person, partnership,.or company not in the employment of, or
owned by, the Essiniial, which is performing Services under
this Contract under a. separate Contract with or on behalf of the
Essiniial.

System All Software, specified hardware, and interfaces and extensions,
integrated and functioning together In accordance with the
Specifications.

TBD To Be Determined

Technical Authorization Direction to a Essintial, which fills In details, clarifies,

interprets, or specifies technical requirements. It must be: (1)
consistent with Statement of Work within statement of

Services; (2) not constitute a new assignment; and (3) not
change the terms, documents of Specifications of the Contract
Agreement.

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the
Project. It may consist of a timeline, a series of tests and test
data, test scripts and reports for the test results as well as a
tracking mechanism.

Transition Services Services and support provided when Essintial is supporting
System changes.

UAT User Acceptance Test

Unit Test Developers create their own test Data and test scenarios to
verify the code they have created or changed functions properly
as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar
with the scope of the Project. They create/develop test cases, to
confirm the System was developed according to specific user
requirements. The lest cases and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

User Management Supports the administration of computer, application and
network accounts within an organization.

VerincatioD Supports the confirmation of authority to enter a computer
system, application or network.

2020-005 NHSLC POS Maintenance Contract-Part 2
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Walk Through A step-by-step Review of a Specification, usability features or
design before it is handed off to the technical team for
development.

Warranty Period A period of coverage during which Esslnlial is responsible for
providing a guarantee for products and Services delivered as
defined in the Contract.

Warranty Releases Code releases that are done during the Warranty Period.

Warranty Services The Services to be provided by the Essintial during the
Warranty Period.

Work Hours Essintial personnel shall work normal business hours between
8:00 am and '5:00 pm, eight (8) hour days, forty (40) hour
weeks, excluding State of New Hampshire holidays. Changes
to this Schedule may be made upon Agreement with the State
Project Manager.

Work Plan The overall plan of activities for the Project created in
accordance with the Contract. The plan and delineation of
tasks, activities and events to be performed and Deliverables to
be produced under the Project as specified in Appendix C. The
Work Plan shall include a detailed description of the Schedule,
tasks/activities. Deliverables, critical events, task dependencies,
and the resources that would lead and/or participate on each
task.

Written Deliverables Non-Software . written Deliverable Documentation (letter,
report, manual, book, other) provided by the Essintial either in
paper or electronic format.

Remainder ofthis page intentionally left blank

2020-005 NHSLC P

Initial All Pages;
Contractor's Initials:

S Maintenance Contract-Part 2

Page 9 of27



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

CONTRACT ACREEM ENT - PART 2

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through the Department of
Information Technology ("DolT) for the benefit of the New Hampshire Slate Liquor Commission
("NHSLC") collectively referred to as the ."Slate", and Essintial Enterprise Solutions ("EES" or
"Essimial"), having its principal place of business at One Sterling Place, 100 Sterling Parkway, Suite
307, Mechanicsburg, PA 17050.

This Contract is for technical support and maintenance Services for the New Hampshire State Liquor
Commission Point of Sales Equipment in 77 retail outlets and Headquarters.

RECITALS

The Slate desires to have Essintial provide on-going technical support and maintenance for Point of Sale
("PCS") Hardware at the New Hampshire State Liquor Commission retail outlets and headquarters.

Essintial wishes to supply on-going technical support and maintenance for hardware at the New
Hampshire State Liquor Commission retail outlets and headquarters.

The parties therefore agree as follows:

I. CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following documents (Contract Documents):

A. Part I - State Terms and Conditions contained in the Form P-37

B. Part 2 - TTte Contract Agreement
C. Part 3-Consolidated E.xhibits

E.xhib

Exhib

Exhib

E.xhib

Exhib

Exhib

Exhib

Exhib

Exhib

E.xhib

E.xhib

Exhib

E.xhib

E.xhib

Exhib

t A- Contract Deliverables

t 8- Price and Payment Schedule
t C- Special Provisions
t D- Administrative Services

t E- Implementation Services
t F- Testing Services
I G- Maintenance and Support Services
t H- Requirements- Essintial's Responses
11- Work Plan

t J-Software License and related Terms

t K- Warranty and Warranty Services
t L-Training Services
t M- Agency RFP with Addendums, by reference
I N- Essintial Proposal, by reference
IO- Certificates and Attachments

2020-005 NHSLC I^S Maintenance Contract-Part 2
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1.2 Order of Precedence

In ihe event of conflict or ambiguity among any of the text of the-Contract Documents, the
following Order of Precedence shall govem:

a. Slate of New Hampshire, Department of Information Technology, Contract Agreement
2020-005, Including Pans 1,2, and 3.

b. Vendor Statement of Work 2020-005 dated June 19,2019.
c. Vendor Quote 2020-005

13 Contract Term

The Contract and all obligations of the parties hereunder shall become effective after full
execution by the panies, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the Stale of New Hampshire approval
("Effective Date").

The Contract shall begin on the Effective Dale and extend through 07/31/2022. The Term may
be extended up to two (2) years, ("Extended Term") at the sole option of the State, subject to
the parties prior written Agreement on applicable fees for each extended term, up to but not.
beyond 7/31/2024.

^iniial shall commence work upon issuance ofa Notice to Proceed by the State.

The State does not require Essintial to commence work prior to the Effective Date; however, if
Essintial commences work prior to the Effective Date and a Notice to Proceed, such work shall
be performed at the sole risk of Essintial. In the event that the Contract does not become
efTective, the Slate shall be under no obligation to pay Essintial for any costs incurred or
Services performed; however, if the Contract becomes effective, all costs incurred prior to the
Effective Date shall be paid under the terms of the Contract.

Time is of the essence in the performance of Essintiars obligations under the Contract.

2. COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and terms of payment are identified and more
particularly described in Contract Exhibit B: Price and Payment Schedule.

2.2 Non-Exclusive, Not to Exceed Price Contract

This is a Non-Exclusive, Not to E.xceed (NTE) Contract with price and term limitations as set
forth in the Contract.

The State reserves the right, at its discretion, to retain other Contractors to provide any of the
Services or Deliverables identified under this procurement or make an award by item, pan or
portion of an item, group of items, or total Proposal. Essintial shall not be responsible for any
delay, act, or omission of such other Contractors, e.xcept that Essintial shall be responsible for
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any delay, act, or omission of the other Contractors if such delay, act, or omission is caused by
or due to the fault of Essintial.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of-both Essintial and
State personnel. Essintial shall provide all necessary resources to perform its obligations under the
Contract. Essintial shall be responsible for managing the Project to its successful completion.

3.1 EssintiaPs Contract Manager

Essintial shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration.

Elssintiars Contract Manager Is:
GrcgLorenzcn
Chief Sales Officer 100 Sterling Parkway, Suite 307
Mechanicsburg, PA 17050
Tel: 717.610.3097

Fax: 717.790.0136

Email: CL0ren2en@essintial.com

3.2 Essintlars Project Manager

3.2.1 Contract Project Manager
Essintial shall assign a Project Manager who meets the requirements of the Contract,
including but not limited to, the requirements set forth in the RFP. Essintial's selection
of Essintial Project Manager shall be subject to the prior written approval of the State.
The State's approval process may include, without limitation, at the State's discretion,
Review of the proposed Essintial Project Manager's resume, qualifications, references,
and background checks, and an interview. The State may require removal or
reassignment of Essintial's Project Manager who, in the sole judgment of the Stale, is
found unacceptable or is not performing to the State's satisfaction.

3.2.2 Essintial Project Manager must be qualified to perform the obligations required of the
position under the Contract, shall have full authority to make binding decisions under the
Contract, and shall function as Essintial's representative for all administrative and
management matters. Essintial's Project Manager shall perform the duties required under
the Contract, Including, but not limited to, those set forth in Contract Exhibit 1, Section 2.
Essintial's Project Manager must be available to promptly respond during Normal
Business Hours within two (2) hours to inquiries from the State, and be at ,the site as
needed. Essintial's Project Manager must work diligently and use his/ her best efforts on
the Project.

3.2.3 Essintial shall not change Its assignment of Essintial Project Manager without providing
the State written justification and obtaining the prior written approval of the State. State
approvals for replacement of Essintial's Project Manager shall not be unreasonably
withheld. The replacement Project Manager shall have comparable or greater skills than
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Essintial Project Manager being replaced; meet the requirements of the Contract,
(including but not limited to, the requirements set forth in RFP); and be subject to
reference and backp^ound checks described above in Contract Agreement Part 2, Section
3.2.1: Coniraci Project Manager, and in Contract Agreement Part 2, Section 3.6:
Reference and Background Checks, below. Essintial shall assign a replacement Essintial
Project Manager within ten (10) business days of the departure of the prior Essintial
Project Manager, and Essintial shall continue during the ten (10) business day period to
provide competent Project management Services through the assignment of a qualified
interim Essintial Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare Essintial in default and pursue its remedies
at law and in equity, if Essintial fails to assign an Essintial Project Manager meeting the
requirements and terms of the Contract.

CssintiaPs Project Manager Is:
Don Davis

100 Sterling Parkway, Suite 307
Mechanicsburg, PA 17050
Tel: 717.610.3056

Fas: 717.790.0136"

Email: ddavis@essiniial.com

33 Essintial Key Project Staff

3.3.1 Essintial shall assign Key Project SiafT who meet the requirements of the Contract, and
can implement the Software Solution meeting the requirements set forth in RFP
Appendix C: System Requirements and Deliverables, Table C.l: System Requirements
and Deliverables-Essintial Response Checklist. The Stale may conduct reference and
back^ound checks on Essintial Key Project Staff. The State reserves the right to require
removal or reassignment of Bssintial's Key Project Staff who arc found unacceptable to
the State. Any background checks shall be performed in accordance with the Contract
Agreement Section 4.10: Background Checks.

3.3.2 Essintial shall not change any Essintial Key Project Staff commitments without providing
the Stale written justification and obtaining the prior written approval of the State. State
approvals for replacement of Essintial Key Project Staff will not be unreasonably
withheld. The replacement Essintial Key Project Staff shall have comparable or greater

•  skills than Essintial Key Project Staff being replaced; meet the requirements of the
Contract, including but not limited to the requirements set forth in RFP Appendix C:
System Requirements and Deliverables and be subject to reference and background
checks described in Contract Agreement-Part 2, Section 3.6: Reference and Background
Checks,

3.3.3 Notwithstanding any other provision of the Contract to the contrary, the State shall have
the option to terminate the Contract, declare Essintial in default and to pursue its
remedies at law and in equity, if Essintial fails to assign Key Project Staff meeting the
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requirements and terms of the Contract or if ii is dissatisfied with Essintial's replacement
Project StafT.

3.3.3.1 . Essintial Key Project StafT shall consist of the following individuals in the roles
identified below:

Cssintlars Key Project Staff:

Key Memberfs) Title

Greg Lorenzcn Chief Sales Officer

Don Davis Project Manager

William Roop Senior Field Engineer

MarkSievens Secondary Field Engineer

Anthony Ebron Tertiary Field Engineer

3.4

3.5

State Contract Manager

The State shall assign a Contract Manager who shall function as the State's representative with
regard to Contract administration.

The State Contract Manager is:
Jessica Co

Information Technology Manager - Liquor
Department of Information Technology
50 Storrs Street

Concord, NH 03301
Tel: (603) 230-7077
Email: Jessica.Co@doit.nh.gov

State Project Manager

The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:
a. Leading the Project;
b. Engaging and managing all vendors;
c. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. -Review and approval of change Proposals; and
g. Managing stakeholders' concerns.

The State Project Manager Is:
Jessica Co

DolT IT Lead

New Hampshire Liquor Commission
POBo.\503

Concord, NH 03302-0503

Tel: (603) 230-7077
Fa.x:(603)27l-3897
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Email: Jessica.Co@doit.nh.gov

3.6 Reference and Background Checks

The Slate may, at its sole expense, conduct reference and background screening of Essintial
Project Manager and Essintial Key Project Staff. The State shall maintain the confidentiality of
background screening.results in accordance with the Contract Agreement, Part 2-Section 1 1:
Use of State's Information. Conftdentialily.

4. DELIVERABLCS

4.1 Essintial Responsibilities

Essintial shall be solely responsible for meeting all requirements, and terms and conditions
specified in this Contract, regardless of whether or not a Subcontract or is used.

Essintial may subcontract Services subject to the provisions of the Contract, including but not
limited to, the terms and conditions in Section 6: General Contract Requirements herein and
the Contract Agreement Part I: State ofNew Hampshire Terms and Conditions-P-37. Essintial
must submit all information and Documentation relating to (he Subcontractor, including terms
and conditions consistent with this Contract. The State will consider Essintial to be wholly
responsible for the performance of the Contract and the sole point of contact with regard to all
contractual matters, including payment of any and all charges resulting from the Contract.

4.2 Deliverables and Services

Essintial shall provide the State with the Deliverables and Services in accordance with the time
frames in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A; Contract Deliverables.

Upon its submission of a Deliverable or Service, Essintial represents that it has performed its
obligations under the Contract associated with the Deliverable or Service.

43 Non-Sofhvare and Written Deliverables Review and Acceptance

After receiving written Certification from Essintial that a Non-Software or Written Deliverable
is final, complete, and ready for Review, the Slate will Review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables. The
State will notify Essintial in writing of its Acceptance or rejection of the Deliverable within five
(5) business days of the State's receipt of Essintial's written Certification. If the State rejects
the Deliverable, the State shall notify Essintial of the nature and class of the Deficiency and
Essintial shall correct the Deficiency within the period identified in the Work Plan. If no period
for Essintial's correction of the Deliverable is identified, Essintial shall correct the Deficiency
in the Deliverable within five (5) business days. Upon receipt of the corrected Deliverable, the
Stale shall have five (5) business days to Review the Deliverable arid notify Essintial of its
Acceptance or rejection thereof, with the option to extend the Review Period up to five (5)
additional business days. If Essintial fails to correct the Deficiency within the allotted period of
time, the State may, at its option, continue Reviewing the Deliverable and require Essintial to
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continue until the Deficiency is corrected, or immediately terminate the Contract, declare
Essintial in default, and pursue its remedies at law and in equity.

4.4 System/Hardware Testing and Acceptance

System/Hardware Testing and Acceptance shall be performed as set forth in the Test Plan and
more particularly described in Exhibit F: Testing Services.

4.5 Security
Appropriate levels of security must be implemented and maintained in order to protect the

integrity and reliability of its information technology resources, information, and Services.
State resources, information, and Services must be available on an ongoing basis, with the
appropriate infrastructure and security controls to ensure business continuity and safeguard
State networks, Systems and Data.

IT Security involves all functions pertaining to the securing of State Data arid Systems through
the creation and definition of security policies; procedures, and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be Reviewed and tested to ensure they protect the State's
hardware and software and its related Data assets. See Coniracl A^eemenl -Part 3 - Lxhibit
F: Testing for detailed information on requirements for Security testing.

5. SOFTWARE

Not applicable.

6. warranty

Essintial shall provide the Warranty and Warranty Services set forth in the Contract, and particularly
described in^^Exhibit K: Warranty and Warranty Services.

7. SERVICES

Essintial shall provide the Services required under the Contract Documents. All Services shall meet,
and be performed, in accordance with the Specifications.

7.1 Administrative Services

Essintial shall provide the State with the administrative Services set forth in the Contract, and
particularly described in Exhibit D: Administrative Services.

7.2 Implementation Services

Essintial shall provide the Slate with the Implementation Services set forth in the Contract, and
panicularly described in Exhibit E: Implementation Services.

7.3 Testing Services
Essintial shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services.
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7.4 Training Services

Essintial shall provide the State with training Services set forth in the Contract, and particularly
described in Exhibit L: Training Services.

7.5 Maintenance and Support Services

Essintial shall provide the State with Maintenance and support Services for the Hardware set
forth in the Contract, and particularly described in Exhibit G; System Maintenance and
Support.

8. WORK PLAN DELIVERABLE

Essintial shall provide the State with a Work Plan that shall include, without limitation, a detailed
description of the Schedule, tasks. Deliverables, major milestones, task dependencies, and payment
Schedule.

8.1 The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I:
Work Plan. Essintial shall update the Work Plan as necessary, but ho less than every two
weeks, to accurately reflect the status of the Project, including without limitation, the Schedule,
tasks, Deliverables, major milestones, task dependencies, and payment Schedule. Any such
updates to the Work Plan must be approved by the State, in writing, prior to final incorporation
into Contract Exhibit I; Work Plan. The updated Contract Exhibit I: Work Plan, as approved by
the State, is incorporated herein by reference.

8.2 Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan
shall not relieve Essintial from liability to the State for damages resulting from Essintial's
failure to perform its obligations under the Contract, including, without limitation, performance
in accordance with the Schedule.

8.3 In the event of any delay in the Schedule, Essintial must Immediately notify the State in
writing, identifying the nature of the delay, i.e., specific actions or inactions of Essintial or the
State causing the problem; its estimated duration period to reconciliation; specific actions that
need to be taken to correct the problem; and the expected Schedule impact on the Project.

8.4 In the event additional lime is required by Essintial to correct Deficiencies, the Schedule shall
not change unless previously agreed in writing by the Stale, except that the Schedule shall
automatically extend on a day-to-day basis to the extent that the delay does not result from
Essintial's failure to fulfill its obligations under the Contract. To the extent that the State's
execution of its major tasks takes longer than described in the Work Plan, the Schedule shall
automatically extend on a day-to-day basis.

8.5 Notwithstanding anything to the contrary, the State shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with the Essintial's Work Plan or

elements within the Work Plan.

9. CHANGE ORDERS

^The State may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be'approved by the Department of Information Technology. Within five (5)
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business days of Esslniiars receipt of a Change Order. Essintial shall advise the Slate, in detail, of
any impact on cost (e.g.. Increase or decrease), the Schedule, or the Work Plan.

Essintial may request a change within the scope of the Contract by written Change Order, identifying
any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond to Essintial's
requested Change Order within five (5) business days. The State Agency, as well as the Department
of Information Technology, must approve all Change Orders in writing. The State shall be deemed to
have rejected the Change Order if the parties are unable to reach an Agreement in writing.

All Change Order requests from Essintial to the State, and (he State Acceptance of Essintial's
estimate for a State requested change, will be acknowledged and responded to, either Acceptance or
rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract amendment
process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 State's Data

All rights, title, and interest in State Data shall remain with the State.

10.2 Essintial's Materials

Subject to the provisions of this Contract, Essintial may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with, the
confidentiality provision of this Contract, Essintial shall not distribute any products containing
or disclose any State Confidential Information. Essintial shall be free to use' its general
knowledge, skills and experience, and any ideas, concepts, know-how, and techniques that are
acquired or used in the course of its performance under this Contract, provided that such is not
obtained as the result of the deliberate memorization of the Stale Confidential Information by
Essintial employees or third party consultants engaged by Essintial.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other examination Data use -to administer a licensing e.xamination, e.xaminaiion for
employment, or academic examination and personnel, medical, welfare, library use, video tape
sale or rental, and other files containing personally identifiable information that is private in
nature.

10.3 State Website Copyright

WWW Copyright and Intellectual Property Rights
All right, title, and interest in the Stale WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title, and interest
in any user interfaces and computer instructions embedded within the WWW pages. All
WWW pages and any other Data or information shall, where applicable, display the State's

2020-005 NHSLC PQS Maintenance Contract-Part 2
Initial All Pages: \^lL
Contractor's Initials: \\li^ Page 18 of 27



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

contract AGREEMENT - PART 2

copyright.

10.4 Survival

This Contract Agreement Section 10: Iniefleciual Properly shall survive the termination of the
Contract.

II. USE OF STATE'S IIVFORMATION, CONFIDENTIALITY

11.1 Use of State's Information

In performing its obligations under the Contract, Essinlial may gain access to information of the
State, including State Confidential Information. "State Confidential Information" shall include,
but not be limited to, information exempted from public disclosure under New Hampshire RSA
Chapter 91-A: Access to Public Records and Meetings fsee e.g. RSA Chapter 91-A: 5
Exemptions). Essintial shall not use the Slate Confidential Information developed or obtained
during the performance of, or acquired, or developed by reason of the Contract, except as
directly connected to and necessary for Essintial's performance under the Contract.

11.2 State Confidential Information

Essintial shall maintain the confidentiality'of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), all State Confidential Information that
becomes available to Essintial in connection with its performance under the Contract,
regardless of its form.

Subject to applicable federal or Stale taws and regulations, Confidential Information shall not
include information which: (i) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the receiving
party on a non-confidential basis from a source other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in favor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party prior to, any disclosure of siich
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent
required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval of
the.State. Essintial shall immediately notify the State if any request, subpoena or other legal
process is served upon Essintial regarding the State Confidential Information, and Essintial
shall cooperate with the State in any effort the State undertakes to contest the request, subpoena
or other legal process, at no additional cost to the State.

In the event of the unauthorized release of State Confidential Information, Essintial shall

immediately notify the State, and the State may immediately be entitled to pursue any remedy
at law and in equity, including, but not limited to, injunciive relief.
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11.3 Essintial Conndential Information

Insofar as Essintial seeks to maintain this confidentiality of its connderitial or proprietary
information, Essintial must clearly identify In writing all information it claims to be
conndential or proprietary. Notwithstanding the foregoing, the State acknowledges that
Essintial considers the Software and Documentation to be Confidential Information. Essintial
acknowledges that the Stale is subject to Slate and federal laws governing disclosure of
information including, but not limited to, RSA Chapter 91-A. The State shall maintain the
confidentiality of the identified Confidential Information insofar as it Is consistent with
applicable State and federal laws or regulations, including but hot limited to. RSA Chapter 91 •
A. In the event the State receives a request for the information identified by Essintial as
confidential, the State shall notify Essintial and specify the date the State will be releasing the
requested information. At the request of the State, Essintial shall cooperate and assist the State
with the collection and Review of Essintial's information, at no additional expense to the State.
Any effort to prohibit or enjoin the release of the information shall be Essintial's sole
responsibility and at Essintial's sole expense. If Essintial fails to obtain a court order enjoining
the disclosure, the State shall release the information on the date specified in the State's notice
to Essintial, without any liability to Essintial.

11.4 Survival

This Contract Agreement Section 11, Use of State's Information. Confidentiality, shall survive
termination or conclusion of the Contract.,

12. LIMITATION OF LIABILITY

12.1 State . i

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential,, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to Essintial shall not exceed the total
Contract price set forth in Contract Agreement, Section 1.8 of the Contract Agreement -Part !-
General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does the State waive its sovereign immunity or any applicable defenses or immunities.

12.2 Essintial

Subject to applicable laws and regulations, in no event shall Essintial be liable for any
consequential, special, indirect, incidental, punitive or exemplary damages and Essintial's
liability, to the State shall not exceed two times (2X) the total Contract price set forth in
Contract Agreement, Section 1.8 of the Contract Agreement -Part I-General Provisions.

Notwithstanding the foregoing, the limitation of liability in this SOW Section 12.2 shall not
apply to Essintial's indemnification obligations set forth in the Contract Agreement Part I-
Scction 13: Indemnification and confidentiality obligations in Contract Agreement-Part 2-
Scction 11: Use ofState's Information, Confidentiality, which shall be unlimited.

12.3 State's Immunity
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Notwithstanding the roregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant shall survive termination or Contract Conclusion.

12.4 Survival

This Coniract Agreement' Part 2-Section 12: Limitation ofLiability shall survive termination or
Contract Conclusion.

13. TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 Termination for Default

Any one or more of the following acts or omissions of Essintial shall constitute an event'of
default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on Schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide Essintial
written notice of default and require it to be remedied within, in the absence of a
greater or lesser Specification of time, within thirty (30) days from the date" of
notice, unless otherwise indicated within by the State ("Cure Period"). If
Essintial fails to cure the default within the Cure Period, the State may terminate
the Contract effective.two (2) days af^er giving Essintial notice of termination, at
its sole discretion, treat the Contract as breached and pursue its remedies at law
or in equity or both.

b. Give Essintial a written notice specifying the Event of Default and suspending all
payments to be made under the Contract and ordering that the portion of the
Coniract price which would otherwise accrue to Essintial during the period from
the date of such notice until such time as the State determines that Essintial has

cured the Event of Default shall never be paid to Essintial.

c. Set off against any other obligations the State may owe to the Essintial any
damages the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, .
or both.

e. Procure Services that are the subject of the Coniract from another source and
Essintial shall be liable for reimbursing the State for the replacement Services,
and all administrative costs directly related to the replacement of the Contract
and procuring the Services from another source, such as costs of competitive
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bidding, mailing, advertising, applicable fees, charges or penalties, and staff time
costs; all of which shall be subject to the limitations of liability set forth in the
Contract.

13.1.2 The Essintia) shall provide the State with written notice of default, and the State shall
cure the default within thirty (30) days.

13.1.3 Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the Slate, which immunity is herby reserved to
the State. This covenant shall survive termination or Contract Conclusion.

13.2 Termination for Convenience

13.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole
or in part, by thirty (30) days written notice to Essintial. In the event of a termination
for convenience, the State shall pay Essintial the agreed upon price, if separately staled
in this Contract, for Deliverables for which Acceptance has been given by the State.
Amounts for Services or Deliverables provided prior to the date-of termination for
which no separate price is stated under the Contract shall be paid, in whole.or in part,
generally in accordance with Contract Exhibit B, Price and Payment Schedule, of the

. Contract.

13.2.2 During the thirty (30) day period, Essintial shall wind down and cease Services as
quickly and efficiently as reasonably possible, without performing unnecessary
Services or activities and by minimizing negative effects on the State from such
winding down and cessation of Services.

13.3 Termination for Conflict of Interest

13.3.1 The State may terminate the Contract by written notice if it determines that a conflict of
interest exists, including but not limited to, a violation by any of the parties hereto of
applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if Essintial did not know, or
reasonably did not know, of the conflict of interest.

13.3.2 In the event the Contract is terminated as provided above pursuant to a violation by
Essintial, the State shall be entitled to pursue, the same remedies against Essintial as it
could pursue in the event of a default of the Contract by Essintial.

13.4 Termination Procedure
13.4.1 Upon termination of the Contract, the Slate, in addition to any other rights provided in

the Contract, may require Essintial to deliver to the State any property, including
without limitation, Software and Written Deliverables, for such part of the Contract as
has been terminated.
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13.4.2 After receipt of a notice of termination, and except as otherwise directed by the State,
Essintial shall:

a. Slop work under the Contract on the date, and to the extent specified, in the
notice;

b. Promptly, but in no event longer than thirty (30) days after termination,
terminate its orders and subcontract s related to the work which has been

terminated and settle alt outstanding liabilities and all claims arising out of
such termination of orders and subcontract s, with the approval or ratification
of the Slate to the extent required, which approval or ratincation shall be final
for the purpose of this Section;

c. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of Essintial and in
which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the
extent directed by the State, any property which is required to be furnished to
the State and which has been accepted or requested by the State; and

e. Provide written Certification to the Slate that Essintial has surrendered to the
State all said property.

f. Assist in Transition Services, as reasonably requested by the State at no
additional cost.

14. CHANGE OF OWNERSHIP

In the event that Essintial should change ownership for any reason whatsoever, the State shall have
the option of continuing under the Contract with Essintial, its successors or assigns for the full
remainingterm of the Contract; continuing under the Contract with Essintial, its successors or assigns
for such period of time as determined necessary by the Stale; or immediately terminate the Contract
without liability to Essintial, its successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 Essintial shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rights,
or duties under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other
transfer made without the State's prior written consent shall be null and void, and may
constitute an event of default at the sole discretion of the State.

15.2 Essintial shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, Subcontractors, or- other transferees ("Assigns") are used, unless
otherwise agreed to in writing by the State, and the Assigns fully assumes in writing any and
all obligations and liabilities under the Contract from the Effective Date. In the absence of a
written assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve Essintial of any of its obligations
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under Ihe Contract nor affect any remedies available to the State against Essintial that may
arise from any event of default of the provisions of the Contract. The State shall consider
Essintial to be the sole point of contact with regard to all Contractual matters, including
payment of any and all charges resulting from the Contract.

IS.3 Notwithstanding the foregoing, nothing herein shall prohibit Essintial from assigning the
Contract to the successor of all or substantially all of the assets or business of Essintial
provided that the successor fully assumes in writing all obligations and responsibilities under
the Contract. In the event that Essintial should change ownership, as permitted under this
Contract Agreement Part 2, Section 14: Change of Ownership, the State shall have the option
to continue under the Contract with Essintial, its successors or assigns for the full remaining
term of the Contract; continue under the Contract with Essintial, its successors or assigns for
such period of lime as determined necessary by the State; or immediately terminating the
Contract without liability to Essintial, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctivc relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in Ihe dispute negotiation by written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibilitv and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOTTED

TIME

Primary William Roop
Senior Field Engineer

Jessica Co

Project Manager - DolT

S Business Days

First Don Davis

Project Manager

Rosemary Wianl
ChicrOperaiing Officer - NHSLC

10 Business Days

Second Greg Lorenzen, Chief
Sales Officer

Denis Goulel

Commissioner • DolT

IS Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time is days from the date that the original Invoking
. Party's notice is received by the other party.

17. ESCROW OPCODE

Not applicable.
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18. IT PROVISIONS

18.1 Shipping and Delivery Fee Exemption

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

18.2 Project NVorkspaceand Office Equipment

The State agency will work with Essintial to determine the requirements for providing all
necessary workspace and ofrice equipmeni, including desktop computers for EssintiaPs siafT.

18.3 Access/Cooperation

As applicable, and reasonably necessary, and subject to the applicable State and federal laws

and regulations and restrictions imposed by third parties upon the State, the State shall provide
Essintial with access to all program Hies, libraries, personal computer-based systems, software
packages, network systems, security systems, and hardware as required to complete the
contracted Services.

The Slate shall use reasonable effotis to provide approvals, authorizations, and decisions
reasonably necessary to allow Essintial to perform its obligations under the Contract.

18.4 Required Work Procedures

All- work done must conform to standards and procedures established by the Department of
Information Technology and the State.

18.5 Computer Use

In consideration for receiving access to and use of the computer facilities, network, licensed or
developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or Data of any kind (hereinafter
"Information"), Essintial understands and agrees to the following rules:

a. Every Authorized User has the responsibility to assure the protection of information from
unauthorized access, misuse, theft, damage, destruction, modification, or disclosure.

b. That information shall be used solely for conducting official State business, and all other
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State use and that at no lime shall Essintial access or attempt to access any
information without having the e.xpress authority to do so.

c. That at no lime shall Essintial access or attempt to access any information in a manner
inconsistent with the approved policies, procedures, and /or Agreements relating to
system entry/access.

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that at
all times Essintial must use utmost care to protect and keep such software strictly
confidential in accordance with the license or any other Agreement executed by the State.
Only equipment or software owned, licensed, or being evaluated by the State, can be used
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by Essintial. Personal software (including but not limited to palmtop sync software) shall
not be installed on any equipment. ■

e. That if Essintial is found to be in violation of any of the above-stated rules, the User may
face removal from the Stale Contract, and/or criminal or civil prosecution, if the act
constitutes a violation oflaw.

18.6 Email Use

Mail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal Email systems" or "State-funded Email systems". Esisiniial understand and agree that
use of email shall follow State standard policy (available upon request).

18.7 Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information in direct support
of the business of the State of New Hampshire according to Slate standard policy (available
upon request).

18.8 Regulatory Government Approvals

Essintial shall obtain all necessary and applicable regulatory or other governmental approvals
necessary to perform its obligations under the Contract.

.18.9 Force Majeure

Neither Essintial nor the State shall be responsible for delays or failures In performance
resulting from events beyond the control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock ouiSi riots, and
acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include Essintial's inability
to hire or provide personnel needed for Essintial's performance under the Contract.

18.10 Insurance

18.10.1 Essintiallnsurance Requirement
Sec Contract Agreement Part l-Form P-37 Section 14.

18.10.2 The ACORD Insurance Cenificate should note (he Certificate Holder in'the lower

left hand block including State of New Hampshire, Department Name, and name of
the individual responsible for the funding of (he Contracts and his/her address.

18.11 Exhibits

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if fully
included in the text.

2020-005 NHSLC ROS.,Mainienance Contract-Part 2
Initial All Pages:
Contractor's Initials: \\.V\ Page 26 of 27

1,1



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

contract ACREEMENT - PART 2

18.12 Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire Merrimack
County Superior Court;

18.13 Survival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Contract Agreement
^hibit D Section 3: Records Retention and Access Requirements, Contract Agreement Exhibit
D Section 4: Accounting Requirements, and Contract Agreement Part 2-Scciion i Use of
Stale's information. Confidentiality and Contract Agreement Part I- Section 13:
Indemnification which shall all survive the termination of the Contract.

Remainder ofthis page intentionally left blank
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1. GENERAL PROJECT ASSUMPTIONS

Essiniial shall provide the Slate with Store and PCS Hardware support and maintenance Services
that will meet and perform In accordance with the Specifications and Deliverables that are in
accordance with the lime frames In the Work Plan.

Prior to the commencement of work on Non-Software and Written Deliverables, Essinlial shall

provide to the State a template, table of contents, or agenda for Review and prior approval by the
State.

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionally
accepting a Deliverable, the State reserves the right to reject any and all Deliverables in the event the
State delects any Deficiency in the System, in whole or jn part, through completion of all Acceptance
Testing, including but not limited to, Software/System Acceptance Testing, and any extensions
thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Paymeni Schedule. Pricing will be
elteciive for the Term of this Contract, and any future extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2;] Implementation Schedule - Activities / Deliverables / Milestones

Reference

Number
Activity, Deliverable, or Milestone

Deliverable

Typo
Projected
Delivery Date

1 EES shall provide fully qualified field engineers
with knowledge and experience as described In

the Contract, working on site for full business days
on Projects as directed by the State Project
Manager. Available Sam > 10pm during normal
store hours, as well as being available prior to

store openings or available after store closings
when needed. Working throughout the day on

prioritized break-fix tickets received via the nhslc
Help Desk.

Non-Softvvare Through
7/31/2022

2 Support NHSLC hardware as specified in the
Contract. Including but not limited to
requirements R31 through fl33 of Exhibit H, Table
H-l.

Non-Software Through
7/31/2022

3 Support NHSLC Software as specified In the
Contract, including but not limited to
requirements 021 through 023 of Exhibit H. Table
H-l.

Software Through
7/31/2022

4 Provide a toll-free technical support phone line as
specified In the contract, including but not limited
to requirements 01 through 0S of Exhibit H. Table

H-l.

Non-Software Through
7/31/2022
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•5 EES field engineers shall respond to NHSLC Service

calls as specified in the contract, including but not

limited to requirements 06 through 08 of Exhibit
H. Table H-1.

Non-Software Through
7/31/2022

6 EES shall have spare parts available as specified in
the Contract, including but not limited to
requirements 012 through 014 of Exhibit H, Table
H-1. NHLC will provide any Make / Model

Changes to EES in the event there are changes to

equipment.

Non-Software Through
7/31/2022

7 Ml testing must be completed by NHSLC store
personal before technician leaves store as

specified in the contract, including but not limited

to requirements 016 of Exhibit H, Table H-1. '

Non-Software' Through
7/31/2022

S EES must have work order signed by the NHSLC
store manager at the conclusion of a Service call.
Signed work orders will be digitally provided to
ITHOiQIiouor.nh.eov at the end of each month.

Written Through
7/31/2022

9 EES must provide all notices and reports as

specified In the contract, Including but not limited
to requirements 017 through 019 of Exhibit H,
Table H-1.

Written Through
7/31/2022

10 EES field engineers must be available to attend
meetings as specified in the contract, including
but not limited to requirement 030 of Exhibit H.
Table H-1.

Non-Software Through
7/31/2022

Remainder of this page intentionally left blank
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1. DELIVERABLE PAYMENT SCHEDULE

1.1. Not to Exceed '

This is a Not to E.xcecd (NTE) Contract totaling $ 1,095,924.00 for the period between the
EfTective Date through 07/31/2022. Essintial shall be responsible for performing' its
obligations in accordance with the Contract. This Contract will allow Essintial to invoice the
State for the following activities, Deliverables, or milestones at fixed pricing/rates appearing in
the price and payment tables below;

Table LI • Activity, Deliverable, or Milestone

Reference

Number
Activity, Deliverable, or Milestone

Deliverable

Type
Price

1 Essintial shall provide fully qualified field engineers
with knowledge and experience as described in the

Contract, working on site for full business days on
Projects as directed by the State Project Manager.
Available Gam - lOpm during normal store hours, as
well as being available prior to store openings or
available after store closings when needed. Working
throughout the day on prioritized break-fix tickets

received via the NHSLC Help Desk.

Non-Software Included in

total annual '

price

2 Support NHSLC hardware as specified in the
Contract. Including but not limited to requirements

1131 through 1133 of Exhibit H. Table H-1.

Non-Software Included in
total annual

price

3 Support NHSLC Software as specified in the
Contract, including but not limited to requirements
nil through 423 of Exhibit H, Table H-1.

Software Included In

total annual

price

4 Provide a toil-free technical support phone line as

specified in the contract, Including but not limited

to requirements 41 through 45 of Exhibit H, Table
H-1.

Non-Software Included In

total annual

price

5 Essintial fieltf engineers shall respond to NHSLC
Service calls as specified in the contract, including
but not limited to requirements 46 through 48 of
Exhibit H, Table K-1.

Non-Software Included In

total annual

price

6 Essintial shall have spare parts available as specified
in the Contract, including but not limited to

requirements 412 through 414 of Exhibit H, Table H-
1.

Non-Software

1

Included in

total annual

price

. 7 All testing must be completed by NHSLC store

personal before technician leaves store, as specified
in the contract, including but not limited to

requirements 416 of Exhibit H, Table H-1.

Non-Software Included in

.  total annual

price

8 Essintial must have work order signed by the NHSLC Written Included in

2020*005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005

EXHIBITS - PRICE AND PAYMENT SCHEDULE

Store-manager at the conclusion of a Service call. total annual

price

9 Essintial must provide all notices and reports as
specified in the contract, including but not limited
to requirements ttl7 through 1119 of Exhibit H, Table
H-l.

Written Included In

total annual

price

10 Essintial field engineers must be available to attend

meetings as specified in the contract, including but
not limited to requirement #30 of Exhibit H, Table
H-l.

Non-Software Included in

total annual

price

Table 1.2 • Essintial Annual Rates
Optioul

Lxttsd T«nn

RbUs

srv 20M

7/1/2019-

6/30/2020 .

Sn'202l

7/1/2020-

6/30/2021

SK>' 2022

7/1/2021-

6/30/2022

CONTRACT

TOTAL

SFN' 2023

7/1/2022-

6/30/2023

SF>' 2024

7/1/2023-

6/30/2024

NHSLC Point-of-

Sale System
Support

S2SI.709.6S S2SI.709.6S S2S 1.709.65 S75S.I28.9S •$251,709.65 S251.709.65

NHSLC

Equipment
Oeployment

SII3.S98JS SIIJ.S98JS $n3.S98JS S340.79S.0S SI13498J5 $ll3i98J5

Rate increases for any extended term of the Contract shall be limited to no greater than a 5% increase.

Table 1.3 - Essintial Enterprise Solutions Rates Pricing Worksheet (Hourly Rates)

Position Title Sn* 2020

7/l/2ei9-«/30n020

Sn'202i

7/l/202O-«/MnO2l

sn' 2022

7/1/2021-400n022

Project Manager $143.00 $143.00 $143.00

Technician sno.oo $110.00 $110.00

Engineer $145.00 $145.00 $143.00

Senior Engineer $200.00 $200.00 $200.00

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and notwithstanding une.xpecied
circumstances, in no event shall the total of all payments made by the State exceed $1,095,924.00
("Total Contract Price")- The payment by the State of the total Contract price shall be the only, and
the complete reimbursement to Essintial for all fees and expenses, of whatever nature, incurred by
Essiniial in the performance hereof.

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005

EXHIBIT B - PRICE AND PAYMENT SCHEDULE

3. INVOICING

Essintial shall submit correct invoices to the State for all amounts to be paid by the State. All
invoices submitted shall be subject to the State's prior written approval, which shall not be
unreasonably withheld. Essintial shall only submit invoices for Services or Deliverables as permitted
by the Contract. Invoices must be in a format as determined by the State and contain detailed
information, including without limitation: itemization of each Deliverable and identification of the
Deliverable for which payment is sought, and the Acceptance date triggering such payment; date of
delivery and/or installation; monthly maintenance charges; any other Project costs or retention
omounis if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will
pay the correct and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not
be backdated and shall be promptly dispatched.

Invoices shall be sent to:

Accounts Payable
NH Liquor Commission
PO Box 503

Concord. NH 03302-0503

4. PAYMENT ADDRESS

Ail payments shall be sent to the following address:
Essintial Enterprise Solutions
One Sterling Place
100 Sterling Parkway, Suite 307
Mechanicsburg, PA 17050

5. OVERPAYMENTS TO ESSINTIAL

Essintial shall promptly, but no later than fifteen (15) business days, return to the State the full
amount of any overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The Slate may apply credits due to the State arising out of this Contract, against Essintial's invoices
with appropriate infbrmation attached.

7. TRAVEL EXPENSES

The Contractor must assume all reasonable travel and related expenses. All labor rates will be "Fully
Loaded", including, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and Out
of pocket expenses.

Remainder ofthis page Intentionally left blank

2020-005 NHSLC PCS Maintenance Contract

E.xhibit B - Price and Payment Schedule - Part 3
Initial All Pages; .
Contractor's Initials: r\|K Page 5 of 31



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT C- SPECIAL PROVISIONS

1. INSURANCE - Both parties agree to amend section 14.1 of the Contract 2020-005. in order to show
the amount of insurance Is In Agreement with EssintiaPs coverage currently in force for
comprehensive genera) liability in the amount of $1,000,000.00 (or the insurance certificate amount)
for each occurrence and the excess/umbrella liability in the amount of $10,000,000.00 for each
occurrence.

2. NOTICE - Replace notincation to the addressed parties on Contract Agreement Part I- Section 17 at
the addresses given in blocks 1.2 and 1.4 of the Form P-37, to notify the parties below;

Any notice by a party hereto to the other party shall be deemed to have been duly delivered or given
at the time of mailing by cenified mail, postage prepaid, in a United States Post Office addressed to
the parties at the following addresses.

TO ESSENTIAL: TO STATE:

Essintial Enterprise Solutions Slate of New Hampshire
One Sterling Place New Hampshire Liquor Commission
100 Sterling Parkway, Suite 307 PO Box 503
Mechanicsburg, PA 17050 Concord, NH 03302-0503
Tel; 800.384.7000 Tel; (603) 230-7005

Remainder ofthis page intentionally left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT D- ADMINISTRATIVE SERVICES

I. STATE MEETINGS AND REPORTS

The State believes that efTective communication and reporting are essential to Project success.

Essintial Key Project Staff shall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

-  a. Introductory Meeting: Participants will include Essintial Key Project Staff and State
Project leaders from both the Liquor Commission and the C^partment of Information
Technology. This meeting will enable leaders to become acquainted and establish any
preliminary Project procedures.

b. KickofT Meeting: Participants will include the State and Essintial Project Teams and major
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

c. Status Meetings: Participants will include, at (he minimum, Essintial Project Manager and
the State Project Manager. These meetings will be conducted monthly and address overall
Project status and any additional topics needed to remain on Schedule and within budget. A
status and error report from Essintial shall serve as the basis for discussion.

d. The Work Plan: must be Reviewed at each Status Meeting and updated,-at minimum, on a
monthly basis, in accordance with the Contract.

e. Special Meetings: Need may arise for a special meeting with State leaders or Project
stakeholders.to address specific issues.

r. Exit Meeting: Participants will include Project leaders from Essintial and the State.
Discussion will focus on lessons learned from the Project and on follow up options that the
State may wish to consider.

The State e.ypects Essintial to prepare agendas and background for and minutes of meetings.
Background fbr each status meeting must include an updated Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be EssintiaPs responsibility.

Essintial Project Manager or Essintial Key Project Staff shall submit monthly status reports in
accordance with the Schedule and terms of this Contract. All status reports shall be prepared in
formats approved by the State. Essintial's Project Manager shall assist the State's Project Manager,
or itself produce reports related to Project Management as reasonably requested by the State, all at no
additional cost to the State. Essintial shall produce Project status reports, which shall contain, at a
minimum, the following:
a. Project status related to the Work Plan;
b. Deliverable status;
c. Accomplishments during weeks being reported;
d. Planned activities for the upcoming two (2) week period;
e. Future activities; and
f. Issues and concems requiring resolution.

2020-005 NHSLC POS Maintenance Contract
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state of new HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT D- ADMINISTRATIVE SERVICES

g. Report and remedies in case of falling behind Schedule

As reasonably requested by the State, Essintial shall provide the State with information or reports
regarding the Project. Essintial shall prepare special reports and presentations relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably
requested by the State, all at no additional cost to the Slate.

2. STATE-OWNED DOCUMENTS AND DATA

Essintial shall provide the State access to all documents, State Data, materials, reports, and other

work in progress relating to the Contract ("State Owned Documents"). Upon expiration or
termination of the Contract with the State, Essintial shall turn over all State-owned documents,
material, reports, and work in progress relating to the Contract to the State at no additional cost to the
State. State-owned Documents must be provided in both printed and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

Essintial shall agree to the conditions of all applicable State and federal laws and regulations, which
are incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Coniracfor Records Retention.

Essintial and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct and Indirect
costs invoiced in the performance of their respective obligations under the Contract. Essintial and its
Subcontractors shall retain all such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be
kept for one (I) year following the termination of all litigation, including the termination of all
appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the State and federal
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items shall
be provided within Merrimack County of the State of New Hampshire, unless otherwise agreed by
the State^ Delivery of and access to such records shajl be at no cost to the State during the three (3)
year period following termination of the Contract and one (I) year term following litigation relating
to the Contract, including all appeals or the expiration of the appeal period. Essintial shall include
the record retention and Review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other evidence of accounting procedures and
practices related to Essintial's cost structure and profit factors shall be excluded from the State's
Review unless the cost of any other Services or Deliverables provided under the Contract is
calculated or derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS

Essintial shall maintain an accounting system in accordance with generally accepted accounting
principles. The costs applicable to the Contract shall be ascertainable from the accounting system
and Essintial shall mairitain records pertaining to the Services and all other costs and expenditures.

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT D- ADMINISTRATIVE SERVICES

5. WORK HOURS

Essiniifll personnel shall work during normal NHSLC Retail Store Hours, unless ofT^hours work is required and
is mutually agreed to by both the Slate & Essintial.

Remainder ofthis page intentionaiiy ieft blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT E- IMPLEMENTATION SERVICES

Exhibit E - Not Applicable to this Contract

Remainder ofthis page intentionally left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT F- TESTING SERVICES

I. SECURITY REVIEW AND TESTING

Essintial shall ensure thai appropriate levels of security are implemented and maintained in order to
protect the integrity and reliability of the State's Information Technology resources, information, and
Services. Security requirements are defined in Part 3 • Exhibit H: Requirements. Essintial shall
provide the State resources, information, and Services on an ongoing t^is, with the appropriate
infrastructure and security controls to ensure business continuity and to safeguard the confidentiality
and integrity of State networks. Systems and Data.

2. PCI REQUIREMENTS

NH State Agencies are required to adhere to the Payment Card Industry Data Security Standard (PCI
DSS) promulgated by the PCI Security Standards Council. Whereas Essintial may have access to
cardholder data in the performance of services provided to the NH State Liquor Commission
C'NHSLC"), and is therefore considered a "service provider" under Requirement 12.8 of the PCI
DSS. Requirement 12.8.2 of the PCI DSS requires NH State Liquor Commission to maintain a
written agreement that includes an acknowledgement that the service provider is responsible for the
security of cardholder data that the service provider possesses; and Requirement 12.8.4 of the PCI
DSS requires the NHSLC to maintain a program to monitor the service provider's PCI DSS
compliance status at least annually. As Essintial's services are a part of the processing, transmission,
and/or storage of cardholder data in the performance of services provided to the NHSLC; it is hereby
agreed that:

1. Essintial agrees that It is responsible for the security of all cardholder data that it obtains or
possesses, including but not limited to the functions relating to storing, processing, and
transmitting the cardholder data.

2. Essintial attests that, as of the effective date of this Amendment, it has complied with alt
applicable requirements to be considered PCI DSS compliant, and h^ performed the
necessary steps to validate its compliance with the PCI DSS.

3. Essintial agrees to supply the current status of Essintial's PCI DSS compliance, and
evidence of its most recent validation of compliance upon execution of this addendum to
NHSLC. Essintial must supplyto NHSLC an attestation of compliance at least annually. '

4. Essintial will immediately notify NHSLC if it learns that it is no longer PCI DSS compliant
and will immediately provide NHSLC the steps being taken to remediate the non-
compliance status. In no event shall Essintial's notification to NHSLC be later than seven
(7) calendar days after Essintial leams it is no longer PCI DSS complaint.

5. Essintial acknowledges that any indemnification provided for under the Contract referenced
above applies to the failure of the Essintial to be and to remain PCI DSS compliant.

Whenever Services have been completed on the hardware, a debit transaction needs to be processed
through the System. A positive response should be received of either an.approval or denial of ihe
card. This will verify that the transmission and the encryption keys arc functioning correctly. The
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT F- TESTING SERVICES

results of all testing must be shared with the store manager. This must be completed before the
Essential Technician leaves the premises.

Remainder ofthis page intentionally left blank

2020-005 NHSLC PCS Maintenance Contract

Exhibit F-Testing Services - Part 3
Initial AM Pages: (1 il
Contractor's Initials: Page Uof^l



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT C - MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE

Essintial shall maintain the NHSLC PCS operating environment in accordance with Original
Equipment Manufacturer's (OEM) Specifications as set forth in the Contract.

Essintial shall make available to the State the latest program updates, general maintenance releues,
selected functionality releases, patches, Service packs, firmware updates, and Documentation that are
made available by the OEM to maintain peak operation performance of the POS System.

2. SYSTEM SUPPORT

2.1 EssiDtial's Responsibility

Essintial will be responsible for performing on-sile or remote technical support in accordance
with the Contract Documents, including without limitation the requirements, terms, and
conditions contained herein.

As part of the NHSLC POS System Maintenance Agreement, ongoing maintenance and
support levels shall be responded to according to the following:'

2.1.1 Class A Deficiencies (Telephone Support)

For all Class A Deficiencies, Essintial shall, provide, to the State, on-call telephone
assistance, with issue tracking the.Essintial toll free number must be available from 6
am to 10 pm ET, seven days a week, except for those days when all NHSLC stores are
'closed (Christmas Day, Thanksgiving Day, and Easter). The NHSLC reserves the
right to adjust the Holiday Schedule. Essintial must respond to a Class A request with
an e-mail / telephone response within two (2) hours of request; and

2.1.2 Class A Deficiencies (On-slte or Remote Support)

For all Class A Deficiencies, Essintial must have qualified field engineers on-site in
locations from Laconia, NH and south and Keene, NH and east within two (2) hours of
the initial phone call reporting the problem. Essintial must have qualified field
engineers on-site in locations North of Laconia, NH and West of Keene NH within
four (4) hours of the initial phone call reporting the problem; and

2.1.3 Class 8 Deficiencies

The Slate shall notify Essintial of such Deficiencies during regular business hours (6
am to lOi pm ET) and the Essintial shall respond back within four (4) hours of
notification with planned corrective action; and

2.1.4 Class C Deficiencies

the State shall notify Essintial of such Deficiencies during regular business hours (6
am to 10 pm ET) and the Essintial shall respond back within 48-hdurs of notification
with planned corrective action.

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT G . MAINTENANCE AND SUPPORT SERVICES

3. SUPPORT OBLIGATIONS AND TERM

3.1. Essinlial shall repair or replace hardware, and provide maintenance of the hardware in
accordance with the Specifications and terms and requirements of the Contract;

3.2. Essinlial shall maintain a record of the activities related to Warr^ty repair or maintenance
activities performed forlhe State;

3.3. For all maintenance Services calls. Essinlial shall ensure the following information will be
collected and maintained: I) nature of the Deficiency; 2) current status of the Deficiency; 3)
action plans, dates, and times; 4) expected and actual completion time; S) Deficiency
resolution information, 6) Resolved by, 7) Identifying number i.e. work order number, 8)
Issue identified by; and

3.4. Essintial must work with the State to identify and troubleshoot potentially large-scale
System failures or Deficiencies by collecting the following information: I) mean time
between reported Deficiencies with the Software/Hardware; 2) diagnosis of the root cause of
the problem; and 3) identification of repeat calls or repeat Software/Hardware problems.

3.5. If Essintial fails to correct a Deficiency within the allotted period of time stated above,
Essintial shall be deemed to have committed an Event of Default, and the Slate shall have

' the right, at its option, to pursue the remedies in Part 2 Section 13 Termination, as well as to
return Essintial's product and receive a refund for all amounts paid to Essintial, including
but not limited to, applicable license fees, within ninety (90) days of notification to Essintial
of the State's refund request ^

3.6. If Essinlial fails to correct a Deficiency within the allotted period of lime Stated above,
Essintial shall be deemed to have committed an Event of Default, and the State shall have
the right, at Its option, to pursue the remedies in Part 2 Section 13 Termination.

Remainder ofthis page intentionaiiy lefi blank

2020-005 NHSLC POS Maintenance Contract

Exhibit G - Maintenance and Support Services - Part 3
Initial All Pages: f 1/
Contractor's Initials: Page 14of31



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H-REQUIREMENTS

Table H.I Geoeral System Requirements -Essinfial Response Checklist

Req.
n

Requirement Description Criticallty
Essintial

Response

Delivery

Method
Comments

R1 Essintial shall provide a toll free
technical support number.

M Essintial will provide
New Hampshire
Liquor a dedicated

800 number.

R2

R3

Essintial shall provide immediate
response (2 minutes) to calls

M

Toll free number must be

available from 8 am to 10 pm

EST, seven days a week, except
for those days when all NHSLC
stores are closed (e.g. Christmas
Day, Thanksgiving Day, and
Easier). The NHSLC reserves
the right to adjust the Holiday
Schedule.

M

Essinliai's Help Desk
currently maintains
an Service Level of

30 second response
to calls.

Essinliai's toll free

number and Web

portal are available 7
days per week, 24
hour per day,
regardless of
holidays.

R4 Monday through Friday (8 am to
5 pm), this technical support
number will be answered by a

help desk supixjrt engineer who
will document and apply best
efforts to resolve the problem
immediately, and dispatch a field
engineer if necessary.

M Essintial Managed
Services division's

help desk provides
access to highly
skilled engineering
resources who

possess and maintain
Certifications in

Cisco, Microsoft, and
other manufacturer

Certifications that

enable us to triage
and resolve

applicable issues
within New

Hampshire Liquor's
POS environment .

and dispatch a field
engineer for those
issue that can't be

solved remotely.
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H • REQUIREMENTS

R5 Outside the normal business

hours of Monday through Friday
(8 am to 5 pm), the toll free
number can be answered by an
answering Service. This
answering Service must
immediately call a field engineer
on standby. The field engineer
must then call the store and

respond to the call as if it were
placed during normal business
hours.

M Essintial's help desk
is fully staffed
7x24.>t365 operation
that provides
immediate value in

after-hours

situations. Essintial's

help desk will
provide New
Hampshire Liquor
access to highly
skilled engineering
resources who

possess and maintain
Certifications in

Cisco, Microsoft, and
other remanufacturer

Certifications that

enable us to triage
and resolve

applicable issues
within New

Hampshire Liquor's
POS environment

and dispatch a field
engineer for those
issue that can't be

resolved remotely
Essintial does not

utilize answering
Services that are

unable to provide
immediate value.

R6 Field engineers must be on site
in locations from Laconia, NH
and south and Keene, NH and

east within two (2) hours of the
initial phone call reporting the
problem, (see Attachment A)

M Essintial has

engineering
resources available to

all 78 New

Hampshire Liquor
locations that can

meet the outlined

two (2) hour on-siie
Service level.
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H - REQUIREMENTS

R7 Field engineers must be on site
in locations Nor^h of Laconia,

NH and West of Keene, NH
within four (4) hours of the
initial phone call reporting the
problem, (see Atiachmeni A)

M Essintial , has
engineering
resources

available to all

78 New

Hampshire
Liquor locations
that can meet

(he outlined four

(4) hour on-site
Service level.

R8 If a trouble call is received too

late in the day by Essintial for a
technician to physically arrive
on-site with the store specific
response time and allowing 30
minutes before the store closing
time, then the technician is to
arrive at the store 30 minutes

before the store opens on the
ne.xt business day.

If a trouble ticket comes in late

in the day, the Essintial
technician should confer with the

NHSLC Help Desk to determine
the level of severity. If the
reponed issue is severe enough,
the Essintial technician may be
asked to continue onto the store

and work after hours. If the

severity of the reported issue
does not constitute immediate

action, the work may be
scheduled for the next business

day. The Essintial technician
may be asked to schedule next
day service early enough, so that
it may be completed prior to the
store opening for sales. All work
scheduled during non-regular
business hours, should be
approved by the area supervisor
and/or the store manager.

M Essintial has

engineering
resources available to

all 78 New

Hampshire Liquor
locations that can

meet the Service

levels outlined by .
New Hampshire
Liquors. In the event
the request is made
late in the business

day without adequate
time to meet the •

Service level

Essintial will have

engineering
resources available to

meet this Service

level.
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

_EXHIBIT H - REQUIREMENTS

R9 Upon arrival at the NHSLC
store, the field engineer will
inform the store manager, or
their designec, of the engineer's
arrival.

M Y

RIO The field engineer will,make
every attempt to conduct their
work so that it is not disruptive

to Store opei^tions or in any way
interferes with store customers.

M Y

Rl 1 The field engineer will perform
any cleanup necessary as the
result of their work and wilt

leave the store environment in

which the field engineer worked
in its original condition or better.

M Y

Rl"2 The field engineer will have
parts available to them in their
vehicle for routine problems so
the problem is resolved on the
first visit. This equipment must.
be tested and working properly.
Examples (receipt printers, PCS
lane keyboards, monitors,
scanners, credit card terminals,
office keyboards, office mice, 5-
port Netgear hubs).

M Y The Essintial

Engineers will have
access to common

parts necessary to

resolve routine

problems.

RI3 Problems that require parts not
imrpediately available to the
field engineer are to be repaired
within 24 hours of the

origination of the trouble call.
E.xamples (lane PCs, cash
drawers, office printers, store
servers and UPS).

M Y Essintial will have

access to all

equipment outlines in
this contract with

access to these parts
within the 24 hour

Service level.

RI4 Vendor will maintain an

inventory of Manager PC's,
three complete sets of lane
hardware and two duplicate
servers. This inventory will be
used to swap out malfunctioning

M Y Essintial will

maintain 3 sets of

lane equipment for
New Hampshire to
swap out Defective
equipment.

2020-005 NHSLC PCS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H - REQUIREMENTS

equipment i n a store, when
necessary, to provide minimal
down lime to the stores.

RI5 In the event that a piece of
equipment needs to be replaced,
Essential will provide Asset tag
details providing the serial
number of the old 'equipment

being replaced and the new serial
number of the replacement
equipment and send to NHSLC
headquarters via email to
FixedAssetGrouD(S)liQuor.nh.£ov

M' Y Essintial will provide
replacement Data
including serial
number of new and

old equipment and

include this on the

interrtal case Data to

be sent to New

Hampshire Liquor.

RI6 Testing must be completed by
NHSLC store persona) before
technician leaves store.

M V Essintial's on-site

engineer will ensure
that testing of all
resolved problems,'
by New Hampshire
Liquor's store
personal before
leaving any location.

RI7 Technician must notify the IT
Help Oesl< if the problem was
resolved and a description of all
work that was completed either
by phone or ernail before
technician leaves store.

M y Essintial is currently
and will continue to

have all on-site

engineers notify the
New Hampshire
Liquor Help Desk of
problem resolution
before the technician

leaves any of the 80
stores outline in the

Contract.

RI8 A daily report will be
electronically mailed to NHSLC
Headquarters IT Help Desk each
morning detailing all current
open calls as well as calls closed
during the previous day.

M y We can provide this
through the PM or, it
is available through
Essintial's Service .

Event Web Portal

Essintial is currently
providing this ••
reports are down
loadable for your
convenience.

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H - REQUIREMENTS

R19 A monthly report will be
electronically mailed to NHSLC
Headquarters IT Help Desk
detailing all calls for the
previous month, their status, and
what was done to resolve the

problem.

M Essintial will provide
monthly reporting for
all call Data

including status,
incident date, date

resolved, resolution

steps, and parts to
New Hampshire
Liquor.

E20 Vendor will resolve all lane

problems without the assistance
of NHSLC personnel.

M Essintial will make

every effort to
resolve identified

issues without the

assistance of NHSLC

personal but
acknowledges that
this excludes testing
of resolved issues

and situations where

Essintial needs to

work with NHSLC

Help Desk and
internal IT personal.

R2l Vendor will resolve operating
system issues which includes
Windows and Linux operating
system support, support around
standard drivers, IP
configuration, addition of a
printer and other typical
operating system configuration
tasks.

M

R22 Vendor will be able to trouble-

shoot routine operating system
problems and install or re-install
Software when necessary.

M Essintial will triage
and trouble-shoot

routing store
operating system
problems and
reinstall Software

when necessary.

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005

EXHIBIT H - REQUIREMENTS

R23 Vendor will be able to install the

POS application Software on a
lane to restore full functionality
to the lane.

M Y Essintial will install

POS application
Software if

applicable to restore
full functionality to
the lane.

R24 The NHSLCIT technical

Support Croup will train Vendor

in the proper method of
rebuilding a store lane and
server. ,

M Y

R25 Vendor may require assistance
from NHSLC and DolT for

problems with the store server in
the event of a hard drive failure.

Vendor will supply the Slate
with a replacement hard drive.
The State will conHgure the hard
drive for the store. Once

configured the State will contact
the Vendor who will then install

the hard drive in the store server

and ensure that the server is back

up and functional.

M Y

R26 The Verifonc credit card

terminals will be kept in the
locked trunk of a field engineer's
vehicle whenever they are being
transported due to the sensitive
codes that are contained within.

M Y

R27 In the even! of a problem with a
Verifone unit that the Vendor is

unable to resolve at the store,

Vendor will replace the unit with
one of its encoded spares and
attempt to repair the Defective
device.

M Y Essintial will

maintain 3 copies of
all lane equipment as
indicated in the

contract. This

includes VeriFone

units that will be

replaced using these
spares in (he event
(he issue cannot be

resolved in the store.

2020-005 NHSLC PCS Mainienancc Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT H • REQUIREMENTS

R28 If Vendor needs to replace the
Verifone, the Vendor will ship
the replacement unit to Verifone
where it will be encoded. Once

the encoded device has been

returned to the Essintial it must

be retained in a secure location.

M Y Essintial is a certified

PCI compliant
vendor and agrees to
store any encrypted
or encoded

equipment in an
appropriate and
secure location.

R29 The Support Contract must
include all costs including
Service, travel, shipping,
delivery fees, parts of Service,
and work performed under the
preventative maintenance
program, except for work set
forth in Section 4.0: Additional

Services.

M Y Essintial agrees to
include all pricing as
stated within this

request for support of
the 80 stores.

However, additional

stores and for new

lanes will be

Reviewed outside of

the contract.

R30 Essintial shall attend periodic
meetings at the request of the
Slate, to Review the e.xecution

levels of the Contract and

discuss any problems. At a
minimum these meetings shall
be held quarterly.

M Y

R3I Vendor must diagnose and
troubleshoot all hardware listed

within this contract, as required.

M Y

R32 Vendor must replace full System
and peripheral hardware with
equivalent same branded
hardware to achieve fast

recovery methodology, as
required. •

M Y

R33 Vendor must return equipment to
basic working condition, as
required.

M Y

2020-005 NHSLC PCS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005

EXHIBIT I-WORK PLaN

Esslniial's Project Manager and the Stale Project manager shall finalize the Work Plan within ten
(10) business days of the EfTeciive Date and further refine the tasks required to implement the
Project.

1. ASSUMPTIONS

a. General

Essiniial shall maintain an accounting system in accordance with Generally Accepted
Accounting Principles (GAAP).

b. Logistics
•  Essintial Team shall perform this Project at Stale facilities at no cost to Essintial.
•  Essintial Team may perform that work at a facility other than that furnished by the Stale,

when practical, at their expense.

•  Essintial Team shall honor all holidays observed by the State.

c. Project Management
•  The Slate shall approve the Project Management Methodology used for the Project.
•  The Slate shall provide the Project Team with reasonable access to the State personnel as

needed to complete Project tasks.
•  A Project folder created within the State system shall be used for centralized storage and

retrieval of Project documents, work products, and other material and information
relevant to the success pf the Project and required by Project Team members. This
central repository is secured by determining which team members have access to the
Project folder and granting either view or read/write privileges. Essintiars Project
Manager will establish and maintain this .folder. The State Project Manager shall
approve.access for the State team. Documentation can be stored locally for Essiniial and
State team on a "shared'* network drive to facilitate ease and speed of access. Final
versions of all Documentation shall be loaded to the State System.

•  Essiniial assumes that an Alternate Project Manager may be aippointed from time to time
to handle reasonable and ordinary absences of the Project Manager.

2. ROLES AND RESPONSIBILITIES

2.1 Essintial Team Roles and Responsibilities

2.1.1 Essintial Team Project Manager

Essintial Team Project Manager shall have overall responsibility for the day-to-day
management of the Project and shall plan, track, and manage the activities of
Essintial Technical Team. Essintial Team Project Manager will have the following
responsibilities:

a. Maintain communications with the State's Project Manager;
b. Create and maintain the Work Plan;

c. Define roles and responsibilities of all Essintial Team members;
d. Provide month update progress reports to the State Project Manager;
e. Notify the State Project Manager of requirements for State resources in

order to provide sufficient lead time for resources to be made available;

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSH IRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT I-WORK PLAN

f. Review task progress for time, quality, and accuracy in order to achieve
progress;

g. Inform the Slate Project Manager and staff of any urgent issues if and
when they arise;

h. Provide the Slate completed Project Deliverables and obtain sign-off from
the State's Project Manager.

2.1.2 Essintial Team Tasks

Essintial team shall assume the following tasks;
•  Perform duties outlined in E.Khibit H.

2.2 State Roles and Responsibilities

2.2.1 State Project Manager

a. Define roles and responsibilities of all State Project Team members
assigned to (he Project;

b. Identify and secure access to additional State end-user staff as needed to
support specific areas of knowledge if and when required to perform
certain tasks;

c. Communicate issues to State management as necessary to secure
resolution of any matter that cannot be addressed at the Project level;

d. Inform Essintial Project Manager of any urgent issues if and when (hey
arise; and

e. Assist Essintial team staff to obtain requested information If and when
required to perform certain Project tasks.

2.2.2 State Subject Matter Expert(s) (SME)

The role of the State SME is to assist Essintial team with an understanding of the
State's current business practices and processes, provide, agency knowledge.
Responsibilities of the SME include the following:

a. Be the key user and contact for their Agency or Department;
b. Assist in testing as required; and
c. Attend Project meetings when requested.

3. WORK PLAN

This is a maintenance "break-fl.s contract" for the equipment listed at the store locations. No
preliminary Work Plan is required. However, if the State decides to embark on a deployment
project or change request, a SOW will be required and approved before the Work can
commence.

Remainder ofthis page intentionaily leji blank

2020-005 NHSLC PCS Maintenance Contract

Exhibit I - Work Plan - Part 3

Initial All Pages:
Contractor's Initials: Y Page 24 of 31



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT J - SOFTWARE AGREEMENT

Exhibit J - Not Applicable to this Contract

Remainder ofthis page imentionaUy left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION

POINT OF SALE EQUIPMENT MAINTENANCE
CONTRACT 2020-005

EXHIBIT K- WARRANTY & WARRANTY SERVICES

1. WARRANTIES

1.1. Hardware

Essintial warrants that the NHSLC PCS hardware will operate in accordance with Original
Equipment Manufacturer's (OEM) Specifications, terms, and requirements of the Contract.

1.2. Non-Infringement

Essintial warrants that it has good title to, pr the right to allow the. State to use, all Services,

equipment, and Software ("Material") provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any patent, trademark, copyright, trade
name or other intellectual property rights or misappropriate a trade secret of any third party.

1.3. Viruses; Destructive Programming

Essintial warrants that the Software shall not contain any viruses, destructive programming, or
mechanisms designed to disrupt the performance of the Software in accordance with the
Specifications.

1.4. Compatibility

Essintial warrants that all System components, including but not limited to the components
provided, including any replacement or upgraded System Software components provided by
Essintial to correct Deficiencies or as an Enhancement, shall operate with the rest of the
System without loss ofany functionality.

1.5. Services

Essintial warrants that all Services to be provided under the Contract will be provided
expediently, in a professional manner, in accordance with industry standards and that Services
will comply with performance standards. Specifications, and terms of the Contract.

1.6. Personnel

Essintial warrants that all personnel engaged in the Services shall be qualified to perform the
Services, and shall be properly licensed and-otherwise authorized to do so under all applicable
laws.

2. WARRANTY SERVICES

Essintial agrees to maintain, repair, and correct Deficiencies in the System Software, including but
not limited to the Individual modules or functions, during the Warranty Period, at no additional cost
to the State, in accordance with the Specifications, Terms and requirements of the Contract,
including, without limitation, correcting all errors, and Defects and Deficiencies; eliminating viruses
or destructive ■ programming; and replacing incorrect. Defective or Deficient Software and
Documentation.

2.1 Warranty Services shall include, without limitation, (he following:

a. Maintain the System Software in accordance with the Specifications and Terms of
the Contract;

2020-005 NHSLC POS Maintenance Contract
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT K - WARRANTY & WARRANTY SERVICES

b. Repair or replace the System Software or any portion thereof so that the System
operates in accordance with the Specifications, terms and requirements of the
Contract;

c. Essintial shall have available to the State on-call telephone assistance, with issue
tracking available to the State, twenty-four (24) hours per day and seven (7) days a
week with an email / telephone response within two (2) hours of request, with
assistance response dependent upon issue severity;

d. On-site.additional Services within four (4) business hours of a request;
e. Maintain a record of the activities related to Warranty repair or maintenance

activities performed forihe State;
f. For all Warranty Service calls, Essintial shall ensure.the following information will

be collected and maintained: I) nature of the Deficiency; 2) current status of the
Deficiency; 3) action plans, dales, and times; 4) expected and actual completion time;
5) Deficiency resolution information; 6) resolved by 7) Identifying number i.e. work
order number; 8) issue identified by. 9) Supply fixed asset tag H, serial H, make &
model #'s of any piece of equipment that Is replaced.

g. Essintial must work with the State to identify and iroubleshooi potentially large-scale
Software failures or Deficiencies by collecting the following information: I) mean
lime between reported Deficiencies with the Software; 2) diagnosis of the root cause
of the problem; and 3) identification of repeat calls or repeat Software problems; and

h. All Deficiencies found during the Warranty Period and all Deficiencies found with
the Warranty Releases shall be corrected by Essintial no later than the agreed upon
the SLA, unless specifically, e.xt'ended in writing by the State, and at no additional
cost to the State.

In the event Essintial fails to correct a Deficiency within the allotted period of time, the State
may, at its option,: I) declare Essintial in default, terminate the Contract, in whole or in part,
without penalty or liability to the State; 2) return Essintial's product and receive a full refund
for all amounts paid to Essintial, including but not limited to, any applicable license fees
within (90) days of notification to Essintial of the State's intent to request a refund; and 3) to
pursue its remedies available at law and in equity.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Pan 2
Section 13.1, the State's option to declare Essintial in default, terminate the Contract and

pursue its remedies shall remain in effect until satisfactory completion of the full Warranty
Period.

3. WARRANTY PERJOD

The Warranty Period shall commence upon the Effective Date and remain in effect for the duration
of the contract. However, the warranty on the hardware replaced or repaired within the last 30 days
of the contract term, shall extend for 30 days after the date of replacement or repair service.

Remainder ofthis page intentionally left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT ENTRAINING SERVICES

Exhibit L - Not Applicable to this Contract

Remainder ofthis page intentionaUy left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT M-AGENCY RFP WITH ADPENDUMS, BY REFERENCE

Exhibit M - Not Applicable to this Contract

Remainder ofthis page intentionally left blank
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STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT N - VENDOR PROPOSAL, BY REFERENCE

Exhibit N - Not Applicable to this Contract

Remainder ofthis page intentionally left blank

2020-005 NHSLC PCS Maintenance Contract

Exhibit N - Vendor Proposal, By Reference - Part 3
Initial All Pages: Vwvj
Contractor's Initials: VjK Page 30 of3l



STATE OF NEW HAMPSHIRE

NEW HAMPSHIRE STATE LIQUOR COMMISSION
POINT OF SALE EQUIPMENT MAINTENANCE

CONTRACT 2020-005

EXHIBIT O-CERTIFIATES AND ATTACHMENTS

Attached are:

A. Contractor's Certificate of Good Standing
B. Contractor's Certificate of Vote/Authority
C. Contractor's Cenificaie of Insurance

D. Store Support Extension submission Quote
E. Store Operations Hardware
F. Store Locations and Hours
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State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Sccrciary of Siatc of »hc Siaic of New Hampshire, do hereby ccnify ihoi liSSINTIAL lINTliRPRlSIi

SOLUTIONS IJX is a Delaware Limiicd Liabiliiy Company registered lo transaci business in New Hampshire on June 17. 2009.

I further .ecnify ihat all fees and documents required by the Secretary of State's ofncc hove been received and is in good standing

as far as this office is concerned.

Business ID; 615397

Ccrtincaic Number; 0004S2I270

Off

A-

>
lb

S
o

4«5>

IN TI-STIMONY WH1-Rl:0r.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 29ih day of May A.D. 2019.

William M. Gardner

Secretary of State



Certificate of Vote

(Corporation without Seal)

l^homas Claus^ Officer of EssintiarEr^terprise Solutions, LLC, do hereby certify that:

(1) i am th^duly appointed O.^er-df Esslntial Enterprise Solutions, LLC, a Delaware Limited Liability
Company (th^xCorporation");

(2) I maintaiD'and have custody and am familiar with the minute books of the Corporation;

duly authorized to issue certificates with respect to the contents of such books;
J

(4) The following are true, accurate, and complete copies of the resolutions adopted by the Board of

birectors of the Corporation at a meeting of the said Board of Directors held on the 12th day of July,
2019, which meeting was duly held in accordance with Delaware taw and the limited liability agreement

of the Corporation:

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire,
acting by and through the Department of Information Technology for the benefit of the State

Liquor Commission, providing for the performance of certain IT services, and that the President

(and Vice President) (and Treasurer) (or any of them acting singly) be and hereby (is) (are)

authorized and directed for and on behalf of this Corporation to enter into the said contract

.  with the State and to take any and all such actions and to execute, acknowledge, and deliver for

and on behalf of this Corporation any and all documents, agreements, and other instruments

(and any amendments, revisions, or modifications thereto) as (she) (he) (any of them) may

deem necessary, desirable, or appropriate to accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or

document in or contemplated by these resolutions shall be conclusive evidence of the authority

of said officer to bind this Corporation thereby;

(5) The forgoing resolutions have not been revoked, annulled, or amended In any manner whatsoever

and remain in full force and effect as of the date hereof;

and;

(6) The Corporation has no seal.

IN WITNESS WHEREOF, I have hereunto set my hand as the Officer of the Corporation this 12th

day of July 2019.

-SI

My

ESSINTIAL 100 sterling Parkway. Suite 307 j Mechanicsburg, PA 17050 | 800.38A.7000 I www.essinbal.com

CONFIDENTIAt j PAGE 1 OF 1



CERTIFICATE OF LIABILITY INSURANCE
OATS (iUWOnnrYY)

6/29/2019

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND tHE CERTIFICATE HOLDER.

IMPORTANT: If tko caitincst* holder is an ADDITIONAL INSURED, ths poilcy(les) must have ADDITIONAL INSURED provisions or be endorssd.
II SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certsln policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

fsooucea

Johnson, Kendall ft Johnson, Inc.
109 Pheasant Run
Nevvtown, PA 16940

(215) 966-4741 | rMC.N«i:{21S) 968.0979
lnfoftikJ.com

iHiuaendi affosoimo coveiwaE KAICI

wjuaenA:Federal Insuranco Comoanv 20281

MSURCD

lEsslnilal Enterprise Solutions, LLC
ilOO Sterling Parfcway
'Suite 307
Mechanlceburg. PA 17080

MSURRAn:

tNtURIRC: .

WSURERD;

WIURERB:

WSURCR F:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOWHAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACTOR OTHER DOCUMENT WITH RESPECT TQVNMICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

MSR
ITft TYFC OF mSURAHCe

AOOL
mSD

SU8R
wvo POUCT NUMOCR

POOCY BFF
jMMffwwyywi

poucY eiF
/MNfWWWyi LIMITS

A X COMMERCIAL 01JICRAL UABIUTY

X  OCCUR 36911003 9/1/2018 9/1/2019

EACH OCCURRENCE
,  1,000,000

X |^CIAIUS.UAX DAMAGE TO RENTED
.K£MiSE5.(Ei.eecu(»nM)_

,  1,000,000

1  . 10.000

PERSONAL'* ADV INJURY
,  1,000,000

06NL RGGRECATE UMIT APniES PER: GENERAL AGGREGATE
,  2,000,000

polcy[7]j1?^ Qloc
OTHER:

^  2,000,000

1

A AUTOWOOlU UABtUTV

73656238 9/1/2018 9/1/2019

COMSiNCO SINGLE UMIT ,  1,000,000

2L ANY AUTO

HggULEO

mm

ROOILV INJURY (Pw twienl s

iJuT^ONLY
aU^ONLV

If
"MOPER^^ojui!^*^'^
iP*f •eciOAAlT

s

%

t

A X UMBRELLA UAO

excess UAO

OCCUR

CLAJMS^IAOE 79677160 8/1/2016 9/1/2019
EACH OCCURRENCE

^  10,000,000

X AGGREGATE
,  10,000,000

DEO 1 X } RETEMTONI 0 s

A WORKERS COMPCNSATION
AHPEMFWttRS'UAOtUTr

ANT PROPRlETOR/PARTNER^XECimVE 1^1
•  LJ

It VM. MtolM unew
DESCRIPTION OF OPERATIONS Dttpw

HI A

71751927

•

9/1/2018 9/1/2019

X ^ATin-F 1 ?r""
e.L. EACH ACCIDENT

,  1,000,000

e.L.aSEAS£-EA EMPLOYEE
J  1,000,000

e.L. DISEASE. POUCY UMIT
^  1,000,000

06SCR1FTI0N OF oeeRAnONS 1 LOCATIONS 1VCHICLCS {ACORO 101. M«Uq<uI R«m*r1i» SchMut*, nwr b« «RacM V mor* tpac* 1*
RE:

Conlracte ST301(IT

State of NH Depsrtment of Information Technology
Attn; Chief Information Officer

27 Hsxen Drive

Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIfUTION DATE THEREOF. NOTICE WILL BE DELfVEREO IN
ACCORDANCE WfTH THE POLICY PROVISIONS. >

AUTHORtzeo REFRSSCNTATIVS

ACORD 2S (2016/03) O 1968.2015 ACORO CORPORATION. All rlghU reservttd.

Th« ACORO name and logo ara regiitorod marks of ACORO


