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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Lorl A. Shibinette
Commissioner ‘ 129 PLEASANT STREET, CONCORD, NH 0330t
603-271-9474  1-800-852-3345 Ext. 9474
K"’;)"l E. Hebert Fax: 603-271423) TDD Access: 1-800-735-2964 www.dhhs.nh.gov
recior

January 26, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing contract with Southwestern Community Services, Inc.
(VC#177511-R001), Keene, NH, for the ongoing provision of Permanent Housing and Supportive
Services through the Federal Continuum of Care Program to individuals and families who are

experiencing homelessness, by increasing the price limitation by $219,951 from $430,378 to

$650,329 and by extending the completion date from July 31, 2022 to July 31, 2023, effective
August 1, 2022, or upon Governor and Council approval, whichever is later.’ 100% Federal Funds.

The original contract was approved by Governor and Council on March 25, 2020, item #8,
amended with Governor and Council approval on November 18, 2020, item #18, and most
recently amended on July 14, 2021, item #10.

Funds are available in the following account for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget iine items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. -

05-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER PROGRAM

State Class / Job Current | Increased Revised
Fiscal | account Class Title Number | Budget | (Decreased) Budget
Year Amount
2020 | 102-500731 | Contracts for Prog Sve | TBD $22 448 $0 $22,448
2021 | 102-500731 | Contracts for Prog Svc | TBD | $173,518 $0 $173,518
2022 102-500731 | Contracts for Prog Svc TBD $14,461 30 $14,461
2022 | 074500589 | Srans for Pub Asst| 7gp | 5201622 $0 | $201.622
2023 | 074-500589 | Orame fOr PUb AsStl rgp | gig320 | s201622 | s219,051
2024 | 074-500589 | Srams for Pub Asst| rgp $0 $18329 |  $18,329
Total | $430,378 $219,951 $650,329

The Depariment of Health and Human Services’ Mission is lo join communities and families
in prouviding opportunities for cilizens to achieve health and independence.

FEB2222 e 3:36 RCUD ’ *@})
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
Page 20f2 -

EXPLANATION

The purpose of this request is to continue providing a Permanent Supportive Housing
program that delivers rental assistance, service access and supportive services to individuals and
families who are experiencing homelessness. The Department is seeking to extend the contract
beyand the completion date and available contract renewal options in response to a directive from
the U.S. Department of Housing and Urban Development, Federal Fiscal Year 2021 Notice of
Funding Opportunity, to provide an additional one (1) year of funding to the Contractor for this
specific Continuum of Care grant project.

Approximately thirteen (13) households will be served annually.

Using the federally required Housing First model, the Contractor develops Stabilization
and Crisis Management plans and facilitates each participant's relocation to sustained permanent
housing. Additionally, the Contractor works to maximize each participant's ability to live more
independently by providing connections to community and mainstream services. '

The Department will monitor services by:

¢ Conducting annual reviews relating to compliance with administrative rules and
contractual agreements.

¢« Reviewing semi-annual statistical reports, including various demographic
information, as well as income and expense reports, to include match dollars.

o Reviewing data entered into the New Hampshire Homeless Management
Information System, which is the primary reporting tool for outcomes and activities
of shelter and housing programs. '

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and supportive services available, leaving: vulnerable individuals and families
experiencing homelessness in unsafe situations without needed support. Additionally, the
Department will be out of compliance with federal regulations, which could result in a loss of
federal funding for these and other types of permanent housing and supportive service programs.

Area served: Cheshire and Sullivan Counties.

Source of Federal Funds: Assistance Listing Number #14.267, FAIN #
NHO092L1TOO(TBD)

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

. ' A

and L
Lori A. Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #3

This Amendment to the Continuum of Care, SCS Next Steps Permanent Housing Program contract is by
and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department”) and Southwestern Community Services, Inc. ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on March 25, 2020 (Item #8), as amended on November 18, 2020 (Item #18) and as most recently amended
on July 14, 2021, (Item #10), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
Standard Contract Language, Section 2., Renewal, the Contract may be amended upon written agreement
~ of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and -

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties herelo agree to amend as follows: o

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
July 31, 2023 :

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$650,329

3. Modify Exhibit A — Amendment #1, Scope of Services, Section 1, Provisions Applicable to all
Services, by adding Subsection 1.11., to read:

1.11. The Contractor shall facilitate file reviews conducted by the Department onsite or remotely,
as determined by the Department, on an annual basis, or as otherwise requested by the
Department, which may include, but are not limited to, participant files and financial data.

4. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.3., by adding Subparagraph 1.2.3.6, to read.:

1.2.3.6. NHO092L1TOO(TBD) (SFY 2023; August 1, 2022 - June 30, 2023)

5. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.3., by adding Subparagraph 1.2.3.7, to read:

1.2.3.7. NHO092L1TOQ(TBD) (SFY 2024, July 1, 2023 - July 31, 2023)

6. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.4., to read:

1.2.4. Total Amount Continuum of Care;

1.2.4.1. April 1, 2020 - July 31, 2023, not to exceed the amount specified in Form P-37,
General Provisions, Block 1.8., Price Limitation. ‘

03

| &)

$5-2020-BHS-04-PERMA-15-A03 Southwestern Community Services, Inc. Contractor Initials
) 2/2/2022

A-S5-1.0 Page 1of4 Date
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7. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.5, to read:

1.2.5. Funds allocation under this agreement for the Continuum of Care Program:
April 1, July 1, July 1,

July 1, August July 1,

2020 - | 2020 - 2021 - ';5‘29’1“?3:;19 2022 - | 1,2022- |2023-
"June 30, | June 30, July 31, 30, 2022 July 31, | June 30, | July 31,
2020 2021 2021 : 2022 | 2023 2023

1.2.51. | Operations: | ¢15 4570 | 131,082 | $10999 | $152,327 | $13,848 | $152,327 | $13.848

1.2.5.2, | Supportive

Services: $8,235 $37,509 $3,126 $44,798 $4,072 $44,798 54,072
1253 Admin. :
" | Expenses: $543 $4,027 $336 $4,497 $409 $4,497 $409
12564 Total . .
= | Amount: $22,448 | $173,518 $14,461 $201,622 $18,329 | $201,622 | $18,329
1255, | vendor |
" | Match (25%): $5,747 $44,387 $3,699 $51,530 $4,684 $51,530 $4,684

8. Add Exhibit B-2 Amendment #3 Budget, which is attached hereto and incorporated by reference
herein.

:DS
$8-2020-BHS-04-PERMA-15-A03 Southwestern Community Services, Inc. Contractor Initials
A-S-1.0 Page 2 of 4 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain in
full force and effect. This Amendment shall be effective August 1, 2022, or upon Governor and Council

approval, whichever is later.

IN WITNESS WHEREOF, the parties have set their hands-as of the date written below,

2/2/2022

) Date

2/2/2022

Date

$5-2020-BHS-04-PERMA-15-A03
A-3-1.0

State of New Hampshire
Department of Health and Human Services

DecuSlgned by:
Laren Hebott

JAM o snan
A=Lin

Name:
Title: pivision Director

Southwestern Community Services, Inc.

DocuSigned by:

| Buble Dawiels
—— R

Name:

~Title: chief Executive officer

Southwestern Community Services, Inc.

Page 3cf4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. '

OFFICE OF THE ATTORNEY GENERAL

' DocuSigned by:
2/3/2022 E?mjv\, Gunsino
Date _MW'W\:UM iTo

Name:
Title: Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: _ (date of meeting)

OFFICE O.F THE SECRETARY OF STATE

Date . Name:
. Title;

$5-2020-BHS-04-PERMA-15-A03 . Southwestern Community Services, Inc.
A-5-1.0 Page 4 of 4
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Exhibi B-2 Amendment #3 Budget

SCS - Next Steps
JCoC Funds - NHO092L1TOO{TED)

) SFY2023 - 8/1/22-6/31/23 .
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE
Activity Name i BUDGET | YTD | MONTHLY | BUDGET | YTD j MONTHL BUDGET | YTD | MONTHLY
Operations $ 152,327 |5 - ] - $ - $ - 3 - $ 15232718 - 3 -
Supportive Services 3 44798 |§ - | % $ § - |$s $ 44700 |5 - 1§
Administration $ 4,407 | § 3 - 1s - 1% - |s $ 449718 - |8
25% Required Maich $ 51530 |8 - 3 - 3 §1.530 $ 3 - 5 - S
TOTAL HUD FUNDS/BALANCE §  25)152 % 3 3 5153085 - |8 3 201622|8 - $ -
I SFY2024°-7/1/23-7/31/23
. TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE
Activity Name BUDGET | YTD [ MONTHL BUDGET | YTD | MONTHLY | BUDGET | YTD | MONTHLY
Operations . “|s 13,848 §5 - $ - $ - 5 - $ - 3 13.848 | § - 3 -
Supportive Senvices $ 40728 $ § 3 - $ 3 4072 )% - $
Administration 5 400 | § $ $ - 5 - S 1% 4008 - 3
25% Required Match $ 4684 |5 - |§ $ 4884 $ 3 - |$ - |8
TOTAL HUD FUNDS/BALANCE 3 23013 s s H 4084 |% - s $ 18,320 |$ - $ -
| . S TOTAL - 8/1/22-7/31/23
TOTAL PROGRAM COST CONTRACTOR SHARE BHS SHARE
Activity Name BUDGET | YTD [ MONTHL BUDGET | YTD | MONTHL BUDGET | YTD | MONTHLY
Operations $ 188175 ]5 - |3 - s - s - |s - |s wsirs]s - s -
Supportive Senices 3 48870 |5 - 3 .- $ 5 - 5 $ 48870 | % - $
Administration $ 4806 | 5 3 3 - 5 - $ 3 4908 |§ - 5
25% Required Malch L H 56,214 |5 - 5 $ 58.214 5 $ T s $§ - |5 -
TOTAL HUD FUNDS/BALANCE s 2784858 - S s se214|5 - [s s 299515 - [
Total W/O Match $ 219,%%1
(0
it
Southwestern Community Services, Inc. ) Contractor Initials
55-2020-BHS-04-PERMA-15-A03
/272002

Exhibit 8-2 Amendment #3 Budget Pagelof 1 . Date
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the Siate of New Hampshire, do hereby certify that SOUTHWESTERN
COMMUNITY SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New
Hampshire on May 19, 1965. | further certify that all fees and documents required by the Sccretary of State’s office have been

received and is in good standing as far as this office is concerned.

Business ID: 65514
Certificate Number: 0005339790

[N TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Scal of the State of New Hampshire,
this 5th day of April A.D. 2021,

Dor Lok

William M. Gardner

Secretary of State
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CERTIFICATE CF AUTHORITY

I, _Kevin Watterson , hereby certify that:
{Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Glerk/Secretary/Officer of Southwestern Community Services, Inc.
{Corporation/L.LC Name}

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and

held on _June 18 , 2021 , at which a quorum of the Directors/shareholders were present and voting.
(Date)
VOTED: That __Beth Daniels, CEO (may list more than one person)

{Name and Title of Contract Signatory)

is duly authorized on behalf of _Southwestern Community Services, Inc, to enter into contracts or agreements
' {(Name of Corporation/ LLG)

with the State of New Hampshire and any of its agencies or departments and further is authorized to execute any
and all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto,
which may in his/her judgment be desirable or necessary to effect the purpose of this vote. '

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for -
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated .and that they have full authority to bind the corporation. To the extent that there are any
limits on the acthority of any listed individual to bind the corporation in contracts with the State of*New Hampshire,
all such limitations are expressly stated herein. ' -

Dated:_1/31/2022 A AV /
' Signature of Electéd Officer
Name: Kevin Watterson

Title: Chairperson

Rev. 03/24/20
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CERTIFICATE OF LIABILITY INSURANCE

DATE {(MM/DD/YYYY)
062312021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certaln policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holdar in lieu of such endorsement(s).

PRODUCER
Clark Mortenson Insurance

CONTACT  Ana O'Donnell, CPIW, CIC

PHONE Extl: (603} 352-2121 (603) 357-8491

FAX
{AJC, Nob:

PO Box 606 ouNEss, 2o0donnell@clark-mortenson.com
INSURER(3) AFFORDING COVERAGE NAIC ¥
Keene NH 03431 surera: Philadelphla Indemnity Insurance Co. 18058
INSURED surerg: Maine Employers Mut Ins Co 11149
Southwestern Comm Services Inc INSURER G :
PO Box 603 INSURER D :
‘ INSURERE :
Keene NH 03431 INSURER F :
COVERAGES CERTIFICATE NUMBER: _21/22 Master REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT.TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
E ADDLSUBR -
f-n? TYPE OF INSURANCE INSD [ WvD POLICY NUMBER uﬁ&%f}% ¢5$‘:‘:f:fv$¥ren LIMITS
| COMMERCIAL GENERAL LIABILITY ' EACH OCCURRENCE s 1.000,000
“DAMAGE TO RENTED
} cLamis-suaoe OCCUR PREMISES (Ea occumence) | 8 100000
|| . | _MED EXP {Any ane persan) $ 5.000
A T PHPK2291636 06/30/2021 | 06/30/2022 | peraonaL s ADvivaRy | 5 1.000.000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
POLKCY 5’?& Loc PRODUCTS - COMPIOPAGS | 3 000,000
OTHER: $
AUTOMOBILE LIABILITY GOMBINED SINGLE LIMIT s 1,000,000
| ANy AUTO BODILY INJURY (Per parsony | S
I~ | owneD . SCHEDULED
A || Svos oy e PHPK2291641 06/30/2021 | 06/30/2022 | BOOILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
|1 AUTOS ONLY AUTOS ONLY {Per accident}
s
| | umereLLauae | X oceur : EACH OCCURRENCE s 2,000,000
A EXCESS LIAB CLAIMEMADE PHUB773640 06/30/2021 | 06/30/2022 | ysaregate s 2,000,000
DED | X[ pevenmion s O s
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS'® LIABILITY YIN Pl [ [ 55000
B | R e e Loy COUTVE A 3102800768 041012021 | 0470172022 |-E:L: EACH ACCIDENT s
{Mandatory in KH) . EL. DISEASE - EAEmpovee | s 500.000
W yes, describa under 500,000
DESCRIPTION OF OPERATIONS bejow E.L. DISEASE - POLICY LIMIT | § :

Workers Compensation laws apply for the state of: NH
All Officers are included

DESGRIPTION OF OPERATIONS [ LOCATIONS [ VEHICLES {ACORD 101, Additional Remarks Schedule, may ba sttached If more space is required}

_CERTIFICATE HOLDER

Department of Health & Human Services Bureau of Contracts &
128 Pleasant Street

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Concord NH 03301 ) W, - -
1 N-‘t___* 72 w s [ &£

: © 1988-2015 ACORD CORPORATION. All rights raserved,
ACORD 26 (2016/03) The ACORD name and logoe are registered marks of ACORD
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‘Vision Statement

Southwestern Community Services

SCS seeks to create and support a climate within |
' the communities of southwestern New Hampshire |
wherein poverty is never accepted as a chronic or

permanent condition of any person’s life.
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“ | Mission Statement

Southwestern Community Services

SCS strives to empower low income people and |
families. With dignity and respect, SCS will provide }
direct assistance reduce stressors and advocate for such
persons and famlhes as they lift themselves toward |
self-s uff1c1ency

In partnership and close collaboration with local

communities, SCS will provide leadership and support|

to develop resources, programs and services to further |
aid this population.
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Financial Statements

SOUTHWESTERN COMMUNITY SERVICES, INC

AND RELATED COM

PANIES

CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

. AND

INDEPENDENT AUDITORS’ REPORTS AND
REPORTS ON COMPLIANCE AND INTERNAL CONTROL
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SOuU RN CO Y S, INC EL

CONSOLIDATED FINANCIAL STATEMENTS
_FOR THE YEARS ENDED MAY 31, 2021 AND 2020
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Leone
McDonnell
& Roberts

PRUFFSSTONAL ASSOCIATION

To the Board of Directors of CERTIFIED PUBLIC ACCOUNTANTS

Southwestern Community Services, Inc. WOLFEBORO » NORTH CONWAY

Keene, New Hampshire DOVER « GONCORD
STRATHAM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements of Southwestern
Community Services, Inc. {a New Hampshire nonprofit corporation) and related companies,
which comprise the consolidated statement of financial position as of May 31, 2021, and the
related consolidated statements of activities, functional expenses, and cash flows for the year
then ended, and the related notes to the consolidated financial statements.

Management's Responsibility for the Financial Staterhénts

Management is responsible for the preparation and fair presentation of these consolldated
financial statements in accordance. with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated financial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audit. We conducted our audit in accordance with auditing standards generally-
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the consolidated financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements, The procedures selected depend on the
auditors' judgment, including the -assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate inthe circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Servicés, Inc. and related
companies as of May 31, 2021, and the changes in their net assets and their cash flows for the
year then ended in accordance with accounting principles generally accepted in the United
States of America.

Report on Summarized Comparative Information

We have previously audited Southwestern Community Services, Inc. and related companies’
2020 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated October 5, 2020. In our opinion, the summarized
comparative information presented herein as of and for the year ended May 31, 2020, is
consistent, in all material respects, with the audited financial statements from which it has been
derived.

Other Information

QOur audit was conducted for the purpose of forming an opinion on the consolidated financial
statéements as a whole. The accompanying schedules of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR} Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the
Schedules of Functional Revenues and Expenses, are presented for purposes of additional
analysis and are not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Reguired by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
October 22, 2021, on our consideration of Southwestern Community Services, Inc’s internal
contro! over financial reporting -and on_our tests of its compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is to describe the scope of our testing of internal contro! over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control
over financial reporting or on compliance. That report is an integral part of an audit performed
in accordance with Government Auditing Standards in considering Southwestern Community
Services, inc.’s internal contro! over financial reporting and compliance.

PW-:«L'W Mt' '
October 22, 2021
Wolfeboro, New Hampshire
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CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
MAY 31, 2021 AND 2020

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable, net
Prapaid expenses
Notas receivable

Total current assets

PROPERTY
l.and and buildings
Vehicles and equipment
Furniture and fixtures
Total property

Less accumulated depreciation
Property, net

OTHER ASSETS
Investment in related parties
Due from related parties
Cash escrow and reserve funds
Security deposils
Other assels

Total other assets

Total assets

CURRENT LIABILITIES
Accountis payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities
Refundable advances
Current portion of long term debt

Taotal current liabilitles

NONCURRENT UIABILITIES

Long term debt, lass current portion shown abova

Economic Injury Disaster Loan
Paycheck Protection Program loan

Tota! noncurrent liabilities
Total liabilities
NET ASSETS _
Without donor restrictions
with donor restriclions

Total net assets

Total liabflities and net assets

ASSETS

2021 2020
$ 1,722,941 $ 1,400,153
1,781,636 1,201,132
62,628 57,168
2,357 2.357
3,569,562 2,660,810
28,937,986 19,243,210
565,380 541,236
934 441 271,753
30,437,807 20,056,199
14,621,952 8,557,576
15,815,855 11,498,623
138,001 198,492
55,138 59,067
1,471,741 809,897
105,790 69,767
384 384
1,771,054 1,137,607
$ 21,156,471 § 15,297,040

LIABILITIES AND NET ASSETS

| 3 240586 § 160,672
170,074 87,023
244,003 228,394
148,854 149,154
729,955 '290,437
142,174 125,324
1,675,846 1,041,004
11,300,411 8,005,857
150,000 -
- 439,070
11,450,411 9,344 927
13,126,057 10,385,931
7,815,085 4,766,637
215,349 144,472
8,030,414 4,911,109
‘$ 21,156,471  § 15,297,040

‘See Notes to Consolldated Financial Statements
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DocuSign Envelope (D: D012AB8E-9673-4736-9A6C-0787EBB2ECCO

SOUIHWESTERN COMMUNITY SERYICES, INC AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED MAY 31, 2021

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

REVENUES AND OTHER SUPPORT
Government contracts
Program service fees
Rental income
Developer fee income
Support
Sponsorship
Interest income
Forgiveness of debt

Miscellaneous
In-kind contributions

Total revenues and other suppod

NET ASSETS RELEASED FROM
RESTRICTIONS

Total revenues, other support, and
net assels released from restrictions

EXPENSES

Program services
Home energy programs
Education and nutrition
Homeless programs
Housing services
Economic development services
Other programs

Total program services

Supporting activities
Management and general

Total expenses

.CHANGE IN NET ASSETS BEFORE
LOSS ON SALE OF PROPERTY

LOSS ON SALE OF PROPERTY

LOSS ON INVESTMENT IN LIMITED PARTNERSHIPS
CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS TRANSFERRED FROM
LIMITED PARTNERSHIPS

NET ASSETS, END OF YEAR

Without Donor With Donor 2021 2020

Restrictions Restrictions Total Total
$ 14451407 § - $ 14,451,487  $ 10,619,721
2,708,902 - 2,708,902 2,605,816
1,657,741 - 1,657,741 1,165,032
) . - 1,508
465,614 136,024 601,638 593,610
21,703 - 21,703 26,546
1,402 - 1,402 5,224
518,501 . 518,501 79,338
239,096 - 239,096 148,113
65,414 - 65,414 167,553
20,129,870 138,024 20,265,894 15,416,461
65,147 (65,147) . .
20,195,017 10877 20,265 804 15,416,461
5,559,497 . 5,559,497 5,153,989
2,629,009 - 2,629,099 2,687,612
5,516,502 - 5,516,502 2,080,655
2,913,953 . 2,913,953 2,433,660
621,784 . 621,784 737,663
750,430 - 750,430 775,342
17,991,265 - 17,991,265 13,848,921
1,948 672 - 1,048,672 1,761,642
18,939,937 - 19,939,937 15,610,563
255,080 70,877 325,957 {194,302)
" - - (140}
{60,897) - {80,897) (236)
194,183 70,877 265,060 (194,478)
4,766,637 144,472 4,911,109 5,105,587
2,854,245 - 2,854,245 -
$ 7815065 & 215349 § 8030414 $ 4,911,109

See Notes to Consolidated Flnanclal Statements
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DocuSign Envelope 1D: DO12ABSE-0673-4736-8A8C-D78TERB2ECCO

SOQUTHWESTERN COMMUNITY. SERVICES. INC, AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES ’ N
FOR THE YEAR ENDED MAY 31, 2021

7 Education Economic " Management
Home Energy and Homeless Heusing Development Qther Total and 2021
Programs Nutrition | Programs Services Sarvices Programs Program General Yotal
Payroll s 486,387 $ 1518514 3 431,084 3 725,103 $ 350,843 $ 439136 $ 4,011,067 s 752 118 $ 4763183
Payrol taxes 25,674 108,568 37,005 43514 30,248 33.024 276,033 120,497 396,530
Employee benefils 171,270 381,888 144,229 263,870 55,5583 160,793 1,197,703 46,508 1,244,211
Ratirement 32,604 85,776 24,671 51,308 20,760 14,238 229,357 05,965 296,322
Advertising - 300 386 1,285 1,638 - 6.419 133 6,552
Bank charges 10 . - 1,130 4,109 - 1 5,260 8.768 14,026
Computar cost 225 28,110 12,051 7.765 16,171 - 84,322 183,132 247,454
Contraciual 1.007 401 12,804 42,954 61,431 &80 48,737 1,174,007 59,518 1,233,525
Deprociation - 26,438 117,967 503,938 - 7.620 755,953 153,192 008,158
Dues/reglstration - 2,290 - 320 543 - 3,153 8,619 11,772
Duplicaling ) 69 8,160 - - - - 8.229 4,588 12,817
insuranca 5,539 15,035 33,483 57,881 15,208 8,890 134,126 43,490 177.818
Inferest . 5,955 5,083 48,121 - 1,890 61,749 113.818 175,867
Maeting and conference - - - 840 154 133 1,127 1,637 2,784
Miscallangous axpense 2,863 - 1,242 82,230 9,548 1,359 97,249 2,675 99,924
Miscellaneous laxes - - - 101,224 - - 101.224 300 101,524
. Equipment purchases 386 330 . 8,521 - . 10,237 2,508 13,045
Office expense 19,084 17,479 60,872 11,834 2,568 749 112,586 49,579 162,185
Postago 300 368 126 a7 348 - 1,179 31,999 33,178
Profassional fees 1.050 - ‘3,300 8627 - - azer? 81,034 124,011
Staff development and training 3,406 1.327 165 2,488 614 1.185 9,185 17,341 26,528
Subscriptions . - . . 93 - - a8 2,767 2,865
Telephone 2,429 3,108 20,892 18,872 2,299 1117 48,515 47,535 66,050
Travel 6,104 12.328 .n2 8,515 16,338 - 51,497 5,675 51,172
Vehicle . 6,147 4,170 1.748 41,329 35,941 9,852 99 187 3,912 103,095
Rent - 24,659 . - 21,112 - 45,771 - 45,11
Space costs - 122,473 384,093 718,703 16,731 114 1,242,119 139,968 1,382,087
Direct cient assistance 3,788,549 178,702 4,126,108 12,971 24,399 3782 8,135,512 . 8,135,512
In-kind expenses - - 65414 - - - - 655,414 - 85414
TOTAL FUNCTIONAL EXPENSES BEFORE .

MANAGEMENT AND GENERAL ALLOCATION 5,559,497 2,629,009 5,516,502 2,913,853 621,784 750.430 17,991,265 1,948,672 19,939,937

Alocation of management end general expenses 602,161 284,763 597,504 5,818 67,247 81,281 1,948,672 {1,048,672) .
TOTAL FUNCTIONAL EXPENSES $ 6,161,658 £ 2913862 $ 6114006 $ 3,229,569 $ 639,131 $ 831.711 $ 19939,937 $ - $ 19,939,937

See Notes o Consolidated Financial Statements
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DocuSign Ervelope 10: DO12ABSE-D8T3-4 735-8ANC-OTETEBSZECCD
SOQUTHWESTERN COMMUNITY SEEVICES, INC, AND RELATED GOMPANIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES
ENDED MAY 31, 2020

Bank charges

Bad debt expense
Compurier cost
Contractual
Deprediation
Dues/registration
Duplicating

Insuranca

Intarest

Mesating and conference
Misceflancous expense

Telephone

Travel

Vohicle

Rent

Space cosis

Direct client essistance
In-kind expenses

TOTAL FUNCTIONAL EXPENSES BEFORE
GENERAL AND MANAGEMENT ALLOCATION

Allocation of managemerni and general expenses

TOTAL FUNCTIONAL EXPENSES

See Notes to Cor

Education Economic Management
Home Energy and Homeless Housing Development Other Total and 2020
Programs Nutrition Progremg Services Services Programs Program and General Totat -

$ 467,458 $ 1,374,787 $ 235005 $ 735214 $ 435477 S 424014 § 772553 $ 73820 $ 4,504,379
38,287 107,580 25,568 58.083 35,147 32,738 293,411 55,964 349,375
135,770 412,407 121,485 27,770 85,002 193,929 1.221,273 43,011 1,266,284
20,285 71,841 1971 58,108 21,018 13,973 214,004 64,115 278,200
28 3,084 83 2632 3.999 2,100 12,626 51 13217
4 - 17 4117 - 54 4,192 7.458 11,648
- 45 195 - - - 240 4,000 4,240
- 28,124 5,638 8.120 15,541 - 57,323 166,243 223,568
778.055 13,582 13,624 27,752 2719 74.250 012,082 41,190 054,172
- 27,369 108,201 366,399 - 10,813 512,972 150,280 663,252
- 877 - 495 . 468 - 1,940 9,720 11,660
- 7.480 - - . - 7.480 5,684 13.164
0.667 13.010 24,560 56,880 14,271 5,968 121,156 36,841 157,997
- 7.188 7.527 . 36,985 . . 51,710 114,881 166,591
457 1,042 62 4.913 e 2.029 0.821 13,879 23,700
3,543 1,597 60 44,189 4722 163 54,274 18,105 72,379
- - - 81,842 - - 61,942 200 62,142
24,948 1,646 - 6,426 - - 33,020 0 33,050
20,017 8,744 8,002 9,148 10,480 k<) 54,424 24,438 78,580
240 261 123 189 252 - 1,085 24,447 25,512
2,045 - 3,200 28,718 - 708 4,669 89,175 123,844
. 2,135 848 1.208 415 3,088 7.494 2,787 10,281
- - - 95 - - 95 1,801 1.698
2,283 1,968 17.624 17,958 3179 1.168 44,179 41,601 85,780
8,762 16,10 12.602 7.545 30,585 15 73.849 3,031 76,880
3,802 5121 5,574 30,678 36,849 9,696 81,820 8,202 100,022
. ‘25,570 - - - - 23.570 - 25,570
- 174,312 352,469 583,375 2,699 89 1,112,944 100,446 1,213,390
3,837,530 208,759 099,499 12,920 33124 418 4,882,250 - 4,892,250
i - 187,553 - - - - 167,553 - 167,553
5,153,989 2,687,612 2,060,855 2,433,660 737.663 775,342 13,848,921 1,761,642 15,610,563
855,609 341,876 262,124 309,572 93,834 93 627 1,781,842 1,761,642} -
§ 5B09,508 $ 3.029.483 $ 2372779 % 2743732 $ 8497 $ 573,068 §$ 15,610,563 s - $ 15610563

2ol g,
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DocuSign Envelope ID: DO12ABBE-9673-4736-9A6C-0787EBB2ECCO

SOUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assels
Adjustments to reconclie change in net assels to
net cash from operating activities:
Depreciation
Loss on disposal of property
Loss on investment in limiled partnerships
Forgiveness of debt
Decrease (increase) in assets:
Accounts receivable
Prepaid expenses
Interast receivable
Due from related parties
Securlty deposits
{Decrease) increase in liabllities:
Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabllities
Refundable advences
Interest payable

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property

NET CASH USED IN INVESTING ACTIVITIES
CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from long term dabt
Repayment of long term debt
Proceeds from Economic [njury Disaster Loan
Praocesds from Paycheck Protection Program
NET CASH (USED IN) PROVIDED BY FINANCING ACTIVITIES
NET INCREASE IN'CASH AND RESTRICTED CASH
CASH AND RESTRICTED CASH, BEGINNING OF YEAR

CASH AND RESTRICTED CASH TRANSFERRED
FROM LIMITED PARTNERSHIPS

CASH AND RESTRICTED CASH, END OF YEAR

See Notes to Consolidated Financial Statements
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2021 2020
$ 265060 $ (194,478)
009,155 663,252

. 140

60,897 236
(518,501) (79,338)
(580,504) 42,337
11,348 (5.446)

. 45,547

3,929 a5
(2.242) (6.771)
22,045 (230,941)
36,929 (32,597)
15,609 (5,508)
(300) 10,414
439,518 109,443

- (49,547)

682,043 266,780
(432,400) {136,174)
(432,400) (136,174}
85,000 36,679
(272,062) (127,826)
150,000 -

- 439,070

(37,062) 347,923
213,481 478,529
2,210,050 1,731,521
771,151 -

$ 3104682 § 2,210,050




DocuSign Envelope ID: DO12AB8E-9673-4736-9A6C-0787EBB2ECCO

SQUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES

CONSOLIDATEDR STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

2021 2020
SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION
Cash paid during the year for interest $§ 175,005 $ .16519?9
SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING AND FINANCING ACTIVITIES
Property financed by long term debt § 787,599 $ -
Transfer of assets from newly consolidated LPs:
Prepald expensas $ 36,807 $ -
Land and buildings 3,382,003 -
Furniture and fixtures 624,491 -
Sacurity deposits 33,781 -
Total transfer of assets from newly consolidated LPs $ 4,077,082 b -
Transfer of liabilities from newly consolidated LPs:
Accounts payable $ 57,865 $ -
Accrued expenses . 46,122 -
Due to related parties - -
Long term debt ' 1,890,298 -
Total transfer of liabliities from newly consolidatad LPs $ 1994285 § -
Total partners' capital from newly consolidated LPs $ 2,853,948 3 -
Partners' capital previousty recorded as investment in related parties 297 __-
Total transfer of partners' capltal from newly consolldated |LPs $__2854245 ] -

‘See Notes to Consolidated Financlal Statements



DocuSign Envelope 10: D0124B8E-9673-4736-9A6C-)787EBB2ECCO

NOTE 1

S C ' 0

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

Southwestern Community Services, Inc. is a New Hampshire nonprofit corporation
formed as an umbrella corporation that offers an array of services to the elderly,
disabled, and fow-income households in the Cheshire and Sullivan counties of
New Hampshire. Various programs-provide assistance in the areas of education,
child development, employment, energy and its conservation, housing, and
homelessness prevention. Services are provided through Southwestern
Community Services, Inc., and its related corporations, SCS Management
Corporation, SCS Housing, Inc., SCS Development Corporation, SCS Housing
Development, Inc., and various limited partnerships, as described below. The
Organization is commltted to providing respectful support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the
causes of poverty. The primary source of revenues is derived from governmental
contracts.

Principles of Consolidation

The consolidated financial. statements .include the accounts of Southwestern
Community Senvices, Inc. and the following entities (collectively the Organization)
as Solithwestern Community Services, Inc. has both an economic interest.and
control of the entities through a majority voting interest in their governing board.
All significant intercompany items and transactions have been eliminated from the
basic consolidated financial statements.

SCS Management Corporation
SCS Housing, Inc.
SCS Development Corporation
SCS Housing Development, Inc.
Drewsvilie Carriage House Associates, Limited Partnership (Drewsvilie)
Troy Senior Housing Associates, Limited Partnership (Troy Senior)
'Keene East Side Senior Housing Associates, Limited Partnership (Keene
East Side)
= Winchester Senior Housing Associates, Limited Partnership (Winchester)
= Swanzey Township Housing Associates, Limited Partnership (Swanzey)
» Snow Brook Meadow Village Housing Associates, Limited Partnership
_ (Snow Brook)
= Keene Highland Housing Associates, Limited Partnership (Keene Highland)
= Warwick Meadow Housing Associates, Limited Partnership (Warwick)



DocuSign Envelope 1D: DO12ABBE-9673-4736-9A6C-0787EBB2ECCO

SOUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES

NOTE 1~

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

“"ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

(continued) -

Basis of Accounting

The consolidated financial statements of the Organization have been prepared
utilizing the accrual basis of accounting in accordance with generally accepted
accounting principles. '

Basis of Presentation

The consolidated financial statements of the Organization have been prepared in
accordance with U.S. generally accepted accounting principles (US GAAP),
which require the Organization to report information regarding its financial
position and activities according to the following net asset classifications. The
classes of net assets are determined by the presence or absence of donor-
imposed restrictions. - '

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets may
be used at the discretion of the Organization's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations imposed

~ by donors and grantors. Some donor restrictions are temporary in nature;
those restrictions will be met by actions of the Organization or by passage of
time. Other donor restrictions are perpetual in nature, whereby the donor has
stipulated the funds be maintained in perpetuity.

As of May 31, 2021 and 2020, the Organization had net assets without donor
restrictions and with donor restrictions.

The financial statements include, certain prior-year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in conjunction
with the Organization’s financial statements for the year ended May 31, 2020 from
which the summarized information was derived.

Refundable Advances

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at which time it is recognized
as reévenue.
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DocuSign Envelope ID: DO12ABBE-9673-4736-9A6C-0787EBB2ECCO

SOUT

"NOTE1

ESTERN COMMUNITY SERVICES \TED CO s

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

"ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
{continued)

in-Kind Support

The Organization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized skill,

“are provided by individuals possessing those skills, and would typically need to be

purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received.

Estimates

The presentation of financial statements in conformity W|th generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial ‘statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those éstimates.

Cash_and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers ali liquid
investments purchased with original maturities of three months or less to be cash
equivalents.

The following table provides a reconciliation of cash and restricted cash reported
within the statements of financial position that sum to the tota! in the statements of
cash flows as of May 31:

2021 2020
Cash, operations $ 1,722,941 $ 1,400,153
Cash escrow and reserve funds , 1,471,741 809,897
Total cash and restricted cash $ 3194682 $2210.050

Accounts Receivable '
Accounts receivable are stated at the amount management expects to collect from

_balances outstanding at year end. Balances that are still outstanding after

management has used reasonable collection efforts are written off through a
charge to the valuation allowance and “a credit to accounts receivable. The
allowance for uncoliectible accounts was estimated to be zero at May 31, 2021
and 2020. The ‘Organization has no policy for charging interest on overdue
accounts.
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DocuSign Envelope ID: D012ABSE-9673-4736-9A6C-0787EBB2ZECCO

NOTE 1

ou

U S, INC

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(continued)

Current Vulnerability Due to Certain Concentrations

The Organization is operated in a heavily regulated environment. The operations
of the Organization are subject to the administrative directives, rules and
regulations of federal, state and local regulatory agencies. Such administrative
directives, rules and regulations are subject to change by an act of Congress or
Legislature. Such changes may occur with little notice or inadequate funding to
pay for the related cost, including the additional administrative burden, to comply .

~ with a change. For the years ended May 31, 2021 and 2020, approximately 71%

and 69%, respectively, of the Organization's total revenue was received from
government agencies. The future nature of the Organization is dependent upon
continued support from the government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts.

Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is provided
for using the straight-line method in amounts designed to amortize the cost of
the assets over their estimated useful lives as follows:

Buildings and improvements 10 - 40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2021 and 2020
totaled $909,155 and-$663,252, respectively.

Advertising .
The Organization expenses advertising costs as incurred.

12



DocuSign Envelope ID: D012ABSE-9673-4736-9A6C-0787EBB2ECCO

NOTE 1

oMMU S ' OMPANIE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(continued)

income Taxes

Southwestern Community Services, Inc. and SCS Management Corporation are
exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income.

SCS Housing, Inc., SCS Development Corporation and SCS Housing Development,
Inc. are taxed as corporations. SCS Housirig Inc. has federal net operating loss
carryforwards available for the May 31, 2021 and 2020 tax returns totaling
$1,230,191 and $1,135,222, respectively. These loss carryforwards may be offset
against future taxable income and, if not used, will begin to expire in 2027. SCS
Development Corporation has federal net operating loss carryforwards totaling $542
and $555 at May 31, 2021 and 2020, respectively. These loss carryforwards may be
offset against future taxable incorme and, if rot used, will begin to expire in 2022.
SCS Housing Development, Inc. has federal net operating loss carmyforwards
totaling $59,861 and $35,574 at May 31, 2021 and 2020, respectively. These loss
carryforwards may-be offset against future taxable income and, if not used, will begin
to expire in 2035. '

The tax effects of the carryforwards as related to deferred tax assets is as
follows as of May 31, 2021 and 2020:

2021 2020
Tax benefit from loss carryforwards $271,025  $246,404
Valuation allowance (271,025)  (246.,404)
Deferred tax asset $ - & -

Drewsville, Troy Senior, Winchester, Keene East Side, Swanzey, Snow Brook,
Keene Highland, and Warwick are taxed as partnerships. Federal income taxes are
not payable by, or provided for these entities. Eamings and losses are included in
the partners' federal income tax returns based on their share -of partnership
earmings. Partnerships are required to file income tax returns with the State of New
Hampshire and pay an income tax atthe state’s statutory rate.

Accounting Standard Codification No. 740, “Accounting for Income Taxes,”

established the minimum threshold for recognizing, and a system for measuring,
the benefits of tax return positions in financial statements. Management has
analyzed the Organization's tax position taken on its income tax returns for all
open years and has concluded that no additional provision for income taxes is
necessary in the Organization's financial statements.
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DocuSign Envelope 1D: DO12ABBE-9673-4736-9A6C-0T8TEBB2ECCO

S

NOTE 1

U

S 0 U S C cO S
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS -
FOR THE YEARS ENDED MAY 31, 2021 AND 2020
| ORGANIZATION AND SUMMARY O_F SIGNIFICANT ACCOUNTING POLICIES
(continued)

Fair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which emphasizes that fair value is a market-based measurement, not an entity-
specific measurement, and requires expanded disclosures about fair value
measurements. In accordance with ASC 820-10, the Organization may use
valuation techniques consistent with market, income and cost approaches to
measure fair value. As a basis for considering market participant assumptions in
fair value measurements, Topic 820-10 establishes a fair value hierarchy, which
prioritizes the inputs used in measuring fair values. The hierarchy gives the
highest priority to Level 1 measurements and the lowest priority to Level 3
measurements. The three levels of the fair value hierarchy under ASC Topic
820-10 are described as follows: '

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is littie or no market activity for the asset or liability and

_ the reporting entity makes estimates and assumptions related to the pricing of
the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

Revenue Recognition : n
Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances. Contributions of cash
and other assets are reported as with donor restrictions if they are received with
donor imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the same period in which the contribution is received, the
Organization reports the support as withdut donor restrictions.
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(continued) : '

Revenue Recognition {continued)

Program Service Revenue
Program service revenue is recognized as revenue when the services are
performed. :

Rental Revenue

The Organization derives revenues from the rental of apartment units. Revenues
are recognized as income, monthly, when rents become due and control of the
apartment units is transferred to the lessees. The individual leases are for a term
of one year and are cancelable by the tenants. Control of the leased units is
transferred to the lessee in an amount that reflects the consideration the
Partnership expects to be entitled to in exchange for the leased units. The cost
incuired to obtain a lease will be expensed as incurred. ' :

Performance Obligations and Contract Assets and Liabilities

The performance obligations related to the lease contracts and program services

are satisfied at a point in time. Revenue from performance obligations satisfied

at a point in time consist of monthly rental payments and fees for. program
© services. There are no contract assets or liabilities for the years ended May 31,

2021 and 2020.

New Accounting Pronouncement

In May 2014, FASB issued ASU 2014-09 (Topic 606) — Revenue from Contracts
with Customers. The ASU and all subsequently issued clarifying ASUs replaced
most existing revenue recognition guidance in U.S. GAAP. The ASU also requires
expanded disclosures relating to the nature, amount, timing, and uncertainty of
revenue from cash.flows arising from contracts with customers. The Organization
adopted the new standard effective June 1, 2020, the first day of the
Organization's fiscal year using the modified retrospective approach. The adoption
did not result in a change to the accounting for any of the applicable revenue
streams; as such, no cumulative effect adjustment was recorded. See revenue
recognition policy above. '

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Natural expenses are defined by their nature,
such as salaries, rent, supplies, etc. Functional expenses are classified by the
type of activity for which expenses are incurred, such as management and
general and direct program costs. Expenses are allocated by function using a
reasonable and consistent approach that is primarily based on function and use.

15
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NOTE 2

NOTE 3

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(continued)

Functional Allocation of Expenses {continued)
The costs of providing certain program and supporting services have been
directly charged.

The Organization submits an indirect cost rate proposal for the paid leave, fringe

- benefits and other indirect costs to the U.S. Department of Health and Human.

services. The indirect cost rate is 12% effective from June 1, 2019 through May
31, 2022. - -

BANK LINE OF CREDIT
The Organization has a $250,000 revolving line of credit agreement with a bank.

" Interest is due monthly and is stated at the Wall Street Journal Prime Rate or at a

floor rate of 4%. The line is secured by all the Organization's assets. As of May
31, 2021 and 2020, the interest rate was 4%. There was no outstanding balance
at May 31, 2021 and 2020. ' C

LONG TERM DEBT _
The long term debt at May 31, 2021 and 2020 consisted of the following:

. 2021 2020
1% mortgage payable to New Hampshire Housing’
in monthly installments for principal and interest of
$891 through August 2032. The note is secured by
real estate of the Organization (NHHFA, 96 Main
Street). $§ 127,000 - $ 136,370

Non-interest bearing mortgage payable to

_Community Development Finance Authority, in

quarterly principal payments based on an operating
income formula applied to affordable housing
portion of the specified real estate. The note is
secured by real estate of the Organization (CDFA,
96 Main Street). ' 27,589 29,589

5.25% note payable to a bank in monthly

. installments for principal and interest of $988

through March 2021. The note was paid in full

during the year ended May 31, 2021. The note was

secured by real estate of the Organization ‘

(People's United Bank, Ashuelot). - 9,652

16
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EONG TERM DEBT {continued)

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 17 Pearl).

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus
cash from which to make a payment, or until project
is sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 41-43 Central).

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,875
through December 2016, with @ balloon payment
that was due January 2017. The note was
amended during the year ended May 31, 2019, and
is now due December 2026. Under the amendment,
interest rate is 4.94% and monthly installments for
principal and interest are $1,957 The note is
secured by real estate of the Organization
(People's United Bank, Milestones).

4.375% note payable to Rural Housing Service in
monthly installments for principal- and interest of
$11,050 through May 2049. The note is secured by

real estate of the Organization (TD Bank, Keene .

Office).

Non-interest bearing note payable to Cheshire
County in New -Hampshire. Payment is not
necessary unless Organization defaults on contract.
The note is secured by real estate of the
Organization (CDBG, Keene Office).

17

2021

242,708

376,066 -

112,702

2,134,970

460,000

2020

244 505

376,363

130,230

2,175,749

460,000
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NOTE 3

LONG TERM DEBT (continued)

Note payable to a bank in monthly installments for
principal and interest of $2,463 including interest
through May 2039. Interest is adjusted every five
years based on remaining principal balance and
"Classic - Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an
interest rate of 4.67% at May 31, 2021 and 2020.
The note is secured by real estate of the
Organization (TD Bank, Keene Office/Community
Way). '

5.19% note payable to a bank in rmonthly
installments for principal and interest of $889
through May 2021. The note was paid in full during
the year ended May 31, 2021. The note was
secured by real estate of the Organization (TD
Bank, 45 Central Street).

Non-interest bearing note payable to the United

States Department of Housing and Urban

Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each year
providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
Ashuelot).

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each year
providing the property is used for low income
housing through January 2025. The note is secured
by real estate of the Organization (HUD, 112
Charlestown Road).

18

2021

376,617 -

75,000

45,000

2020

389,578

88,433

100,000

60,000
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
. FOR THE YEARS ENDED MAY 31, 2021 AND 2020

"LONG TERM DEBT (continued)

Non-interest bearing note payable to New
Hampshire Housing in annual payments in the
amount of 50% of annual surplus cash through July
2042 at which time the remaining balance is due.
The note is secured by real estate of the
Organization (NHHFA, Second Chance).

Non-interest bearing note payable to a county in
New Hampshire. No payment is due and 5% of the
balance is forgiven each year through 2032 when
the remaining balance becomes due. The note is
secured by real estate of the Organization (CDBG,
Second Chance). '

Non-interest bearing note -payable to a county in
New- Hampshire, relating to an agreement between
the City of Keene and SCS for the purpose of
renovating Keene shelters. In total, SCS will receive
$472,000 from CDBG. SCS will receive the funds
as progress is made. The note is secured by real
estate of the Organization and will be fully forgiven
providing the facility serves low- and moderate-
income individuals for 20 years (CDBG, Keene
Shelter).

5.54% note payable to a finance company in
monthly instaltments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle (Ally, Econoline Van).

6.54% note payable to a finance company in
monthly instaliments for principal and interest of
$442 through November 2023. The note was paid
in full during the year ended May 31, 2021. The
note was secured by a vehicle (Ally, GMC Acadia).

2.99% note payable to a bank in monthly
installments for principal and interest of $820
through May 2031. The note is secured by real
estate of the Organization (Savings Bank of
Walpole, 45 Central Street).

19

2021

794,189

311,808

326,899

7.815

84,395

S

2020

794,189

328,219

9,500

12,637

15,903
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
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NOTE 3

LONG TERM DEBT (continued)

Non-interest bearing note payable to a county 'in

New Hampshire, relating to an agreement between

the City of Keene and SCS for the purpose of
renovating Keene shelters. In total, SCS will receive

$472,000 from CDBG. SCS will receive the funds

as progress is made. The note is secured by real
estate of the Organization and will be fully forgiven
providing the facility serves low- and moderate-
income individuals for 20 years (CDBG, Elm Street
Shelter).

Non-interest bearing note payable to the City of
Keene, New Hampshire. The note expires in June
2022 and payment is not necessary unless the
Organization defauits on contract. The note is
secured by real estate of the Organization (City of
Keene, 139 Roxbury Street).

Non-interest bearing note payable to the City of
Keene, New Hampshire, with an original balance of
$240,000 . reduced to $204,000 when the
Organization acquired the note from Keene
Housing in July' 2020. No payment is due and 5%
of the balance is forgiven each year through June
2037. The note is secured by real estate of the
Organization (City of Keene, 139 Roxbury Street).

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are deferred
until the note matures in June 2029. The note is
secured by real estate of the Organization (CDBG).

Troy Senior - Non-interest bearing note payable to

New Hampshire Housifig Finance Authority to fund
energy -efficient. improvements through the

Authority's Greener Homes Program. Payment is

deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA).

20

2021

189,100

77,100

204,000

640,000

140,210

2020

640,000

140,210
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LONG TERM DEBT {continued)

Keene East Side - Non-interest bearing note
payable to a county in New Hampshire. Payments
are deferred until the note matures in December
2028. The note is secured by real estate of the
Organization (CDBG).

Keene East Side - Non-interest bearing note
payable to New Hampshire  Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital improvements.
Beginning in 2016, 10% of the note is forgiven each
year based on the rolling balance. The mortgage
may be released after ten years in January 2026.
The note Is secured by real estate of the
Organization (CDFA).

Keene East Side - Non-interest bearing note
payable to New Hampshire Housing to fund energy
efficient improvements through the Authority's
‘Greener Homes Program. Payment is deferred for
30 years, through August 2042. The note is
secured by real estate of the Organization
(NHHFA).

Swanzey - Non-recourse, 4.90% simple interest
mortgage note payable to the New Hampshire
Housing (HOME), due September, 2033, principal
and interest payable at the sole discretion of the
lender from the ~excess cash of the borrower
determined by formula, secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage.

Swanzey - Non-recourse mortgage note payable to
New Hampshire Housing (AHF), due September
2043, payable in monthly installments of $1,698,
including interest at 2.35% secured by the
Partnership's land and buildings, subject to low
income housing use reéstrictions for the 40 year
term of the mortgage.

21

2021

900,000

139,860

228,934

287,710

' 353,561

N
| =4
o

900,000

162,880

228,934

289,906

365,474
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LONG TERM DEBT (continued)

Snow Brook - Non-recourse, mortgage note
payable to New  Hampshire Housing, due July
2057, payable in monthly installments of $2,002
including interest at 4.35% secured by the
Partnership’s land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage.

Snow Brook - Non-recourse, zero interest mortgage
note payable to New Hampshire Housing (AHF),
due June 2034, principal and interest payable at
the sole discretion of the lender from the excess
cash of the borrower determined by formula,
secured by the Partnership's land and buildings,
subject to low income housing use restnctlons for
the 30 year term of the mortgage.

Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership’s land
and buildings, subject to low income housing use

restrictions for the 30 year term of the mortgage

note (NHHFA).

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire Housing
(FAF), due May 2032, payable at the sole discretion
of the lender from the excess cash of the borrower
determined by formula, secured by the
Partnership's land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note’ (NHHFA).

Winchester - Non-recourse, zero interest bearing,

direct subsidy AHP loan secured by ‘the -

Partnership's land and buildings, subject to low-
income housing restrictions under the terms of the
AHP agreemenit. In the event of a default under the
aforementioned agreement, the loan is due upon
demand with interest accrued at a rate .of 11.67%
for the period the funds were outstanding (Federal
Home L.oan Bank).

22

N
[=]
-

436,974

237,173

43,450

79.609

150,000

S

N
o
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441,872

237,173

46,978

85,028

150,000
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- "NOTE 3

--LONG TERM-DEBT (continued)

Keene Highland - Non-recourse mortgage note
payable to New Hampshire Housing (AHF), due

August 2035, payable in monthly installments of

$3,122, including interest at 2.90%, secured by the
Partnership’s land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage note (NHHFA).

Keene Highland - 30 year, zero interest, non-

" recourse deferred mortgage note payable to the

City of Keene, New Hampshire due June 2035,
payment of principal is deferred until the due date,
secured by land and buildings (City of Keene).

Warwick - 30 year, zero interest, non-recourse
defefred mortgage note payable to the Town of
Winchester, New Hampshire due August 2036,
payment of principal is deferred until the due date,
secured by land and buildings (Town of
Winchester).

Total Io‘ng-te‘rm debt before unamortized deferred
financing costs

Unamortized deferred financing costs

Less current portion due within one year

Year Ending
May 31
2022
2023
2024
2025
2026
Thereafter

Total
23

2021 2020
434,765 -
915,000 -
500,000 -
11,460,204 9,049,462
(17,619) (18.281)
11,442,585 9,031,181
142,174 125,324

$11,300,411 $8,905,857

The schedule-of maturities of long term debt at May 31, 2021 is as.follows:

Amount
$ 142,174
" 142,488
146!0'73
151,449
157,310
10,720,710

$11,460,204
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NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

OPERATING LEASES

The Organization leases facilities, equipment and vehicles under non-cancelable
lease agreements at various financial institutions. Lease periods range from
month to month to 2025. Monthly lease payments range from $900 to $3,625.
Lease expense for the years ended May 31, 2021 and 2020 totaled $148,143
and $140,758, respectively.

Future minimum payments as of May 31, 2021 on the above leases are as
follows:

Year Ending
May 31 Amount
2022 $ 69243
" 2023 1,050
2024 ' _ 720
2025 120
Total $ 71133

ACCRUED COMPENSATED BALANCES

At May 31, 2021 and 2020, the QOrganization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $144,916
and $141,970, respectively.

CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SCS Housing, Inc.
and SCS Housing Development, Inc. SCS Housing, Inc. and SCS Housing
Development, Inc. are the general partners of eight limited partnerships formed
to develop low-income housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housifng, Inc. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $11,827,000 and .$13,988,000 at
May 31, 2021 and 2020, respectively.

Parthership real estate with a cost basis of approximately $27,348,000 and

$35,896,000 at May 31, 2021 and 2020, respectively, provides collateral on
thése loans.

24
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NOTE 7

NOTE 8

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

CONTINGENCIES (continued)

The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the governing
laws and regulations. If costs were found not to have been incurred in
compliance with the laws and reguiations, the Organization might be required to
repay the funds.

No provisions have been made for this contingency because specific amounts, if
any, have not been determined or assessed by government audits as of May 31,
2021 and 2020.

RELATED PARTY TRANSACTIONS

During the years ended May 31, 2021 and 2020, SCS Housing, Inc. managed
nine and eleven limited partnerships, respectively. Management fees charged by
SCS Housing, Inc. totaled $228,239 and $295,814, for the years ended May 31,
2021 and 2020, respectively. Additionally, SCS Housing, Inc. has advanced the
limited partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

The total amounts due and expected to be collected from the limited partnerships
and related entities totaled $55,138 and $59,067 at May 31, 2021 and 2020,
respectively.

EQUITY INVESTMENT
Southwestern Community Services, Inc. and related companies use the equity
method to account for their financial interests in the following companies:

2021 2020
Cityside Housing Assoclates, LP ~ $ (9,508) $ (9,505)
Marlborough Homes, LP (43) (27)
Payson Viillage Senior Housing Associates, LP (12,524) (12,514)
Railroad Square Senior Housing Associates, LP (2,247) (2,071}
Warwick Meadows Housing Associates, LP - (28)
Woodcrest Drive Housing Associates, LP 180,727 222 842
Westmill Senior Housing, LP 49 64
Keene Highland Housing Associates, LP - (269)
Alstead Senior Housing Associates, LP (18,452) (18,441)

$ 138001 § 180,051

25
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EQUITY INVESTMENT (continued)

SCS Housing Development, Inc. is a 0.01% pariner of Cityside Housing
Associates, LP, Marlborough Homes, LP, Payson Village Senior Housing
Associates, LP, Warwick Meadows Housing Associates, LP, Woodcrest Drive
Housing Associates, LP, and Alstead Senior Housing Associates, LP, a 0.10%
partner of Railroad Square Senior Housing Assaciates, LP, and a 1% partner of
Westmill Senior Housing, LP during the years ended May 31, 2021 and 2020.

SCS Housing, Inc. is a 0.01% partner of Winchester Senior Housing Associates,
LP, Swanzey Township Housing Associates, LP, Snow Brook Meadow Village
Housing Associates, LP, and Keene Highland Housing Associates, LP during the
years ended May 31, 2021 and 2020.

The remaining 99.99% ownership interest in Keene Highland Housing
Associates, LP and Warwick Meadow Housing Associates, LP were acquired by
Southwestern Community Services, Inc. during the year ending May 31, 2021
(see Note 13), and therefore the limited partnerships are included in the
consolidated financial statements for the year ended May 31, 2021.

Summarized financial information for entities accounted for under the equity
method, as of May 31, 2021 and 2020, consists of the following:

2021 - 2020
Total assets $ 53169 $ 56,632
Total Iiabilities 15,200 16,530
Capital/Member's equity 37,969 40,102

$ 53169  §$ 056,632

Income $ 3,267 $ 3,408
Expenses 4,719 | 4707
Net loss $ (1.452) $ (1,299

26
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FOR THE'YEARS ENDED MAY 31, 2021 AND 2020

RETIREMENT PLAN

The Organization maintains a tax sheltered annunty plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has reached
one year of service. Employer contributions are at the Organization's discretion
and totaled $296,322 and $278,209 for the years ended May 31, 2021 and 2020,
respectively.

RESTRICTIONS ON NET ASSETS
Net assets with donor restrictions are available for the following purposes:

2021 2020

NNECAC — Annual Conference Fund $ 16,646 $ 4,814
GAPS/Warm Fund 101,736 91,725
Transport : 90,000 40,000
HS Parents Association 6,967 7.933
Total net assets with donor restrictions $ 215349 % 144 472

BOARD DESIGNATED NET ASSETS

The board designates a portion of the unrestricted net assets for WM Marcello
GAPS funds. There was $12,780 and $14 888 designated by the board at May
31, 2021 and 2020, respectively.

FORGIVENESS OF DEBT

During the years ended May 31, 2021 and 2020, the Organization realized
forgiveness of -debt income in corinection with notes payable to Community
Development - Block Grant, HUD and Community Development Finance
Authority. Forgiveness of debt income totaled $79,431 and $79,338 for the

‘years ended May 31, 2021 and 2020, respectively.

The Organization récognized forgiveness of debt of $439,070 related to the

- Paycheck Protection Program during the year ended May 31, 2021. See

additional detail at Note 15
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NOTE 13 TRANSFER OF PARTNERSHIP INTERESTS

During the year ended May 31, 2021, Southwestern Community Services, Inc.
acquired a partnership interest in two low-income housing limited partnerships:
Keene Highland and Warwick. The amount paid for the partnership interest in
Keene Highland and Warwick was $1 each, and at the time of acquisition,

Southwestern Community Services, Inc. became the general partner.

The following is a summary of the assets and liabilities of the partnerships at the

date of acquisition:

Keene
Highland Warwick

Date of Transfer 07/01/2020  01/01/2021
Cash $ 156,907 $ 68,061
Security deposits 21,321 - 12,460
Cash reserves 391,456 - 154,727
Property, net 2,769,245 1,237,249
Other assets 25,946 _10.861

Total assets 3,364,875 1,483,358
Notes payable 1,372,220 518,078
Other liabilities 85,048 18,939

Total liabilities 1,457,268 537,017
Partners’ capital 1,907,607 946,341
Partners' capital previously recorded
as an investment in related parties - 269 28

Partners' capital transferred $1.907.876 $_ 946369
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NOTE14  LIQUIDITY AND AVAILABILITY
The following represents Southwestern Community Services, Inc. and related
companies’ financial assets as of May 31, 2021 and 2020:

2021 ' 2020
Financial assets at year end:
Cash and cash equivalents $ 1,722,941 $ 1,400,153
Accounts receivable 1,781,636 1,201,132
Due from related party 55,138 59,067
Notes receivable. 2,357 - 2,357
Cash escrow and reserve funds 1,471,741 809,897
Total financial assets 5,033,813 3,472,606
Le'ss amounts not available to be used
within one year:
Due from related party | (55,138) (59,067)
Notes receivable (2,357) _ (2,357)
Reserve funds (1,471,741) (809,897)

Total amounts not available within one year {1,529,236) (871,321)

Financial assets available to meet general

expenditures over the next tweive months $ 3,§ 04,577 $_2601,285

The Organization has a goal to maintain unrestricted cash on hand to meet 30
days of normal operating expenditures, which are, on average, approximately
$1,559,000 and $1,215,000 at May 31, 2021 and 2020, respectively. The
Organization has a $250,000 line of credit available to meet cash flow needs.

NOTE 15 PAYCHECK PROTECTION PROGRAM

In April 2020, the Organization received loan proceeds in the amount of $439,070
under the Paycheck Protection Program (PPP). The PPP, is established as part of
the Coronavirus Aid, Relief and Economic Security Act (CARES Act). If the
Organization did not meet the loan criteria, the unforgiven portion of the PPP loan is
payable over five years at an interest rate of 1%, with a deferral of payments for the .
first ten months. The Organization has used the proceeds for purposes consistent
with the PPP and the PPP loan has been forgiven in full. Therefore, forgiveness of
the loan totaling $439,070 has been recognized on the Consolidated Statement of
Activities for the year ended May 31, 2021.
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SOU

NOTE 16

NOTE 17

NOTE 18

S COMMUNITY S Cc EDCO E
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020
ECONOMIC INJURY DISASTER LOAN
During June 2020, the Organization received an Economic Injury Disaster Loan
(EIDL) from the Small Business Administration with proceeds in the amount of
$150,000. The EIDL is payable over 30 years at an interest rate of 2.75% with a
deferral of payments for one year from the date of the note. Instaliments, including -
principal and interest, of $641 monthly begin in June 2021. The balance of
principal and interest will be payable in May 2050. The loan is secured by the
Small Business Administration. '
The scheduled maturities of the EIDL as of May 31, 2021 were as follows:
Year Ending
- May 31 Amount
2022 $ 13,201
2023 3,685
2024 3,685
2025 3,788
2026 3,893
Thereafter - 1'31,848
$ 150,000
RECLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year’s financial statements.

OTHER EVENTS

The impact of the novel coronavirus (COVID-19) and measures to prevent its
spread are affecting the Organization’s operations. The significance of the impact of
these disruptions, including the extent of their adverse impact on the Organization’s
financial operational -results, will be dictated by the length of time that such
disruptions continue and, in turn, will depend on the currently unknowable duration
of the COVID-19 pandemic and the impact of governmental regulations that might
be imposed in response to the pandemic. The Organization's business could also
be impacted should the disruptions from COVID-19 lead to changes in consumer
behavior. COVID-19 also makes it more challenging for management to estimate
future performance of the businesses, particularly over the near to medium term.
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S

NOTE 19 -

STERN COMMU S, INC

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2021 AND 2020

'SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statemant of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through October

22, 2021, the date the financia! statements were available to be issued.
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SOUTHWESTERN COMMUNITY SERVICES, ING, AND RELATED COMPANIES
CONSOLIDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES
. FOR THE YEAR ENDED MAY 31, 2021

Educsation . Economic Managemeni

Home Encrgy and Homeless Housing Davelopment Cther Total and 2021
rograms Nutrition Programs Services Services Programs Program General Tota)
REVENUES
Govermnment contracts : $ 4,833,040 $ 3125051 $ 5267061 s 4,060 $ 795997 $ - $ 12829,118 S 625379 S 14,451,497
Program service faes 1.028,348 - 56,851 846,971 - 778,722 2,708,802 - 2,708,002
Rental incorme - - 90,884 1,566,830 - 127 1,657,741 . 1,657,741
Support 55,162 9,969 . 242175 - 180,072 114,104 601,572 80 601,628
Sponsorship - - - - - 21,703 21,703 - 21,703
Interest income 13 1 188 388 22 35 667 735 1,402
Forgiveness of debt . - 58,411 23020 - . 79,421 439,070 518,501
Misceilaneous 1047 3,508 4613 119,379 25 39,362 169,234 86,862 239,006
fn-kind contributions - 685,414 . ) - - - 65414 - 65,414
Tolal revenues and other support 3 5718.519 $ 3204353 § 5719193 $ 2560448 $ 976110 $ 952153 3 19.10.782 $ _L135112 § 20.265.804
EXPENSES .

Payroll S 488,387 $ 1518514 $ 491,084 s 725103 & 350,843 § 435,138 $ 4011067 $ 752,118 $ 4763,183
Payroll taxes . -25,674 106.568 37,005 43,514 30,248 33,024 278,033 120,497 396,530
Empioyea benefits 171,270 381,938 144,229 263,870 55,653 180,793 1,197,703 * 48,508 1,244,211
Retirermnent 32,604 as.77e 24671 51,308 20,760 14,238 220,357 85,965 206,322
Adveriising B 3,100 388 1,295 . 1.638 - 6419 133 8,552
Bank charges 10 . 1,130 4,109 - 1 5,260 8,766 14,028
Computer cost : 225 28,110 12,051 7.765 18,171 - 84,322 183,132 247,454
Contractisal 1,007 401 12,804 42,854 81,431 680 48,737 1,174,007 99,518 1,233,525
Depreciafion - 28,438 117,067 503,033 - 7,820 765,963 153,192 808,155
Dues/registration - 2,290 - 320 543 - 3,183 8.619 11,772
Duplicating 69 8,160 - - - - 8,229 4,588 12,817
Ingirance 5,539 15,035 33,483 57,881 15,288 8,890 134,126 43,490 177.618
Interest . - 5,955 5883 48,121 - 1,660 61,749 113,818 175,667
Meeting end conference B - . - 840 154 133 1127 1,837 2,784
Miscellaneous expense 2,863 - 1,242 82,23 9,546 1,359 97.249 2,875 28,624
Miscellanecus taxes - - - 101,224 - - 101,224 300 101,524
Equipment purchases 386 3,350 - 8,521 N - - 10,237 2,808 13,045
Office expense 19,084 17,479 60,872 11,834 2.568 749 112,586 49,579 162,165
Postage 300 368 128 7 348 - 1179 34,959 3178
Professlongl fees 1,050 - 3,300 38,827 - - 42977 81,034 124011
Staff development and training 3.408 1,327 165 2,488 814 1,185 8.185 17,341 26,528
Subscriptions - - - 88 - - 08 2,767 2,885
Telephone 2,429 3,108 20,892 18,872 2,289 1417 48,515 47,535 96,050
Travel 6,104 12,328 7,212 8515 18,338 - 51,497 5675 57,172
Vehicle : 8,147 4,170 1,748 41,329 35,041 9,852 09,187 3912 103,009
Rent - 24,856 - . 21,142 - 45,771 - 45,771
Space costs - 122,478 384,083 718,703 16,731 14 . 1,242,119 139,968 1,382,087
Direct client assistance 3,788,549 179.702 4,128,109 12,971 24,399 3.782 8,135,512 . - 8,135,512
In-kind axpenses - 85,414 - - - - 85,414 - 65,414

TOTAL FUNCTIONAL EXPENSES BEFORE
MANAGEMENT AND GENERAL ALLOCATION 5,550,497 2,626,000 5,518,502 2,913,953 821,784 750,430 17,991,265 1,948,672 19,939,937
Allocation of management and genaral expenses 802,181 284,763 597.504 2156186 87,347 81,281 1,548 872 (1,948,672) -
TOTAL FUNCTIONAL EXPENSES $ 6,181858 $ 2913882 3 8,114008 $ 322059 § 689131 $ 8 $ 10030037 $ - $ 19,839,837

See Indepandent Auditors® Rapoﬂh
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SOUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES
CONSOUDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES

FOR THE YEAR ENDED MAY 31, 2020

Educsation Economic
Home Energy and Homel Housing Development Other Total Management 2020
Programs Nutrition Programsg Services Servicey Programs Program and General Total
REVENUES
Govermnment contracts $ 451818 $ 3020857 $ 1,759,258 -1 21,581 $ 797,710 3 33,809 $ 10,151,333 ] 468,388 $ 10,619,721
Program servica fes 832,454 - 66,804 985,951 3,496 707,147 2,595,852 9.004 2,605,818
Rentsd income . - 97,328 1,067,704 - B 1,185,032 . 1,165,032
Daveloper fae income - - B . 1,508 - - 1.508 - 1,508
Support 81,387 3542 216,105 - 114,117 114,044 585,874 27,736 593,610
Sponsorship - 6,809 - - . 19,737 26,548 . 28,546
interest incomna 12 17 1,382 2,559 a5 1 4,016 5,208 9,224
Forgiveness of debt - - 58,318 23,020 - - 79,338 - 79.338
Miscelianeous ) 2,860 3,381 21,160 17328 19,460 - 124,187 23,920 148,112
In-kind contributions - 167.553 - - . - 167,553 - 187 553
Total revenues $ 543831 $ 3235039 § 2221355 § 2170840 3 034816 5§ /5548 0§ 14681230 0§ 535223  § 15.410.461
EXPENSES

Payroll $ 467458 § 1374787 § 335805 § 735214 0§ 435177 % 424014 0§ 3772553 % .82 § 4,504,379
Payroll taxas T 3,287 107,590 25,585 58,083 35,147 2,738 283.411 55,064 349,375
Employes benefits 135,770 412,407 121,495 271,770 85,802 193,929 1,221,273 45,011 1,266,284
Retiroment 20,285 71,941 19,781 58,108 21,018 13973 214,004 84,115 278,209
Advertising 728 3,084 83 2,632 3990 2,100 12,626 591 13217
Bank Charges. 4 - 17 4,117 - 54 4,192 7.458 11,648
Bad debt - 45 195 - - - 240 4,000 4,240
Computer cost - 28,124 5,538 8,120 15,541 . 57,323 166,242 223,566
Contractual 776,055 18,582 12,624 27,752 2,719 74,250 912,962 41,190 954,172
Depraciation - 27,369 108,291 368,399 - 10,913 512,972 150,280 663,252
Dues/regestration - 877 - 495 468 - 1.940 2720 11,660
Dupiicating - 7.480 - - - - 7.480 5,604 13,164
insurenca B.G&T 13,010 24,580 56,680 14,271 5,968 11,156 26,841 157,997
Interest - 7,198 7.527 35,985 - - 51,710 114,881 168,591
Meating and conference 457 1,042 262 4,913 1,418 202 9,81 13,879 23,7100
Miscellaneous axpanse 3,543 1,597 80 44,189 4122 1863 54,274 18,105 72,379
Misceflansous taxes - - - 51,042 - B 61,042 200 62,142
Equipment purchases 24,948 1,846 - 6,426 - - 33,020 2 33.0%0
Office expense 20.017 8,744 6,002 9,148 10,480 3 54,424 24,136 78,560
Postage 240 261 123 189 252 . 1,085 24,447 25512
Professionsl 2,045 - 3,200 28,718 - 708 34,669 89,178 123.844
Stafl development and Iraining - 2,135 648 1,208 415 3.088 7,494 2787 10,281
Subscriptions. - - - 85 - - 95 1,801 1,896
Telephone 2,283 1,068 17,824 17,959 3are 1,166 44,179 41601 85,780
Trovel 6,782 18,310 12,602 7.545 30,585 15 73,849 3.0 76,880
Vahicle 3,902 5121 5574 30678 - 38,849 9,608 91,820 8.202 100,022
Rent - 25,570 - - - - 25,570 - 25,570
Spaca costs - - 174,312 352,469 583,375 2,699 89 1,112,644 100,448 1,213,300
Direct cllent essistance 3,837,530 208,759 999,499 12020 33,124 418 4,892,250 - 4,892,250
In-kind oxpenses - 167,553 - - - - 167,553 - 167,553

TOTAL FUNCTIONAL EXPENSES BEFORE
GENERAL AND MANAGEMENT ALLOCATION 5,153,989 2,687,612 2,000,655 2,431,680 737,663 775,342 13,848 921 1,761,842 15,610,563
Alocation of managament and general expenses 855,609 341,878 282,124 300,572 93,834 98,6827 1,761,642 {1,761.842) -
TOTAL FUNCTIONAL EXPENSES $ 5800508 S5 3020488 § 232277 0§ 27432 3 8Md407 0§ 873969 § 15610563 % - § 15610.563

Sae Indapendent Auditors’ Report
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SOUTHWESTERN COMMUNITY SERVICES, INC,

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 34, 2021

ASSISTANCE
FEDERAL GRANTOR/ LISTING PASS-THROUGH
PASS-THROUGH GRANTOR/PROGRAM TITLE NUMBER GRANTOR'S NAME
U.5. Department of Aqrjcufturn
Special Supplemental Nutrition Program for -
Women, Infanis, and Children (WIC) 10.557 State of NH, Department of Health & Human Services
Child and Adult Care Food Program 10.558 State of NH, Department of Education
Food Distribution Cluster
Commodity Supplemental Food Program 10.565 State of NH, Departiment of Health & Human Services
Coammedity Supplemental Food Program (Food Commaodities) 10.565 Community Action Program Betknap-Merrimack Counties
Total U.S. Department of Agriculture
U.8. Department of Housing and Urban Development
Emergency Solutions Grant Program 14.231 State of NH, DHHS, Bureau of Homeless & Housing
COVID-19 Emergency Solutlons Grant Program 14.231 State of NH, DHHS, Bureau of Homeless & Houslng
Supportive Housing Program 14.235 State of NH, DHHS, Bureau of Homeless & Housing
Shefter Plus Care 14.238 Siate of NH, DHHS, Bureau of Homeless & Housing
Continuum of Care Program 14.267 State of NH, DHHS, Bureau of Homeless & Housing
Totzd U.S, Department of Housing and Urban Development
U.5. Department of Labor
WIOA Cluster .
WIOA Adult Program 17.258 Southern NH Services
WIOA, Dislocated Worker Formula Grants 17,278 Southern NH Services

Total U.S. Department of Labor/WIOA Cluster

U.S. Department of Transportation Federal Transit Administration (FTA)
Formula Granis for Rural Areas 20.509

State of NH, Department of Transportation

Transit Services Programs Cluster

Enhanced Mobility of Seniors and Individuals with Disabililies 20.513 State of NH, Depariment of Transportation

Totel U.S. Depariment of Transportation Federal Transit Adminlistration (FTA)

U.S. Department of Treasury
State of NH, DHHS, Division of Economic & Housing

Coronavirus Refief Fund 21,019 Stability

Coronavirus Refief Fund 21.019 New Hampshire Housing

Coronavirus Rebef Fund . 21.018 New Hampshire Housing

Coronavirus Relief Fund 21.019 Monadnock Developmental Services, Inc.

See Notes to Schedule of Expenditures of Federal Awards
34

FEDERAL
GRANTOR'S NUMBE EXPENDITURE
010-090-52600000-102-500734 s 325,849
Unknown 165,379
" 010-090-52600000-302-500734 (3 2,400
Unkaown 202,800 205,200
s 686,428

05-85-95-8583 10-717600000- 102-50731 $ 142,269
05-95-42-423010-79270000 BE 100 3 229,369
05-95-95-9583 10-7 17600000-102-50731 116,879
05-95-95-058310-7 17600000- 102-50731 308,035
05-95-95-958310-7 17600000-102-50731 371,328
s msen

Unknown . s 35,453
Unknown 11,256 13 46,708
s 46,708
04-96-96-964010-2916 s 481,482
04-96-96-964010-2916 50,512
3 531,994

58-2021-8HS-03-MOUSI-04 5 2,210,738

Shelter Decompression 127,814

- Shelter Decompression 51,625
Long Term Care Stabilization Program 58,050 $ 2,448,227
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SOUTHWESTERN COMMUNITY SERVICES, INC,
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 31, 2021

ASSISTANCE
' FEDERAL GRANTORS LISTING PASS-THROUGH
PASS-THROUGH GRANTOR/PROGRAM TITLE NUMBER GRANTOR'S NAME
U.S. Department of Treasury {continued)
Emergency Rental Assistance Program 21.023 New Hampshire Housing h
Tota! U.S. Depariment of Treasury
U.5. Small Busines. mint n
Disaster Assistance Loans 59.008  Direct Awand
Total U.S. Sma¥ Business Administration
U.S. Department of Energy
Wealherization Assistance for Low-Income Persons 81.042 State of NH, Office of Energy & Planning
Total U.S. Depariment of Energy
U.5. Department of Health & Human Services
Aging Cluster
Special Programs for (he Aging, Title 1), Pan B,
Grants for Supportive Services and Senior Centers 93.044 State of NH, Office of Energy & Planning
Special Programs for the Aging, Tide Iil, Part B,
" Grants for. Supportive Services and Senior Centers 93.044  Siate of NH, DHHS, Bureau of Elderly & Adult Services
TANF Cluster .
‘Temporary Assistance for Needy Families 93.558 Southern NH Services
Low Income Home Energy Assistance (Fuel Assistance) 93,568 State of NH, Office of Energy & Planning
Low Income Home Energy Assistance (BWP) 93.568 State of NH, Office of Energy & Planning
State of NH, DHHS, Administration for Chiidren &
COVID-19 Low Income Home Energy Assistance 93.568 Familes, Otfice of Community Services
Cormmunity Services Block Grant 93.569 State ol NH, DHHS, Div. of Family Assistance
State of NH, DHHS, Division of Economic & Housing
COVID-19 Community Services Block Grant 93.569 Stabikty
Community Services Block Giant - Discretionary 93.570 State of NH, DHHS, Div. of Family Assistance
.

See Notes to Scheduls of Expenditures of Federal Awards
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GRANTOR'S NUMBE

EIDL #1272708008

01-02-024010-7706-074-500587

01-52-024010-7706-074-500587

05-95-48-481010-7872

Unknown

04-02-02-024010-77050000-500587
01-02-02-024010-77050000-500587

Gran{ #2001NHESC3
500731

S00T31

FEDERAL

EXPENDITURE
$ 1184920
) 363,155
3 150,000
8 150000
3 257 105
s 251108
4,867
37,929 5 - 42,798
138773
4,163,409
158,764
40,746 4,362 919
367,841
234 @ag 602,727
22,652
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SOUTHWESTERN COMMUNITY SERVICES. ING,

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 31, 2021

ASSISTANCE
FEDERAL GRANTOR/ LISTING PASS5-THROUGH
PASS-THROUGH GRANTOR/FROGRAM TITLE . NUMBER GRANTOR'S NAME

LS, Department of Health & Human Services {continued}
Head Start Cluster

Head Start 93.600 Direct Funding

COVID-19 Head Start 93.600 Direct Funding

Total 1.5, Department of Health & Human Services
U.S, Department of Homeland Seeuri
Emergency Food and Shelter National Board Program 97.024 State of NH, DHHS, Office of Human Services

Totad U3, Department of Homeland Security

TOTAL

See Notes to Schedule of Expenditures of Federal Awards
36

FEDERAL
GRANTOR'S NUMBE EXPENDITURE
01CHD11494 ] 2,401,431
01HEDO0328 131202 3 2,532,633
s 7,702,500
Unknown $ 11008
s 11,008
$ 14,054 509
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NOTE 1

"NOTE 2

NOTE 3

NOTE 4

NOTE 5

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED MAY 31, 2021

BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern- Community Services, Inc.
under programs of the federal government for the year ended May 31, 2021. The
information in this Schedule is presented in accordance with the requirements of
Title 2 U.S. Code of Federal Reguiations Part- 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, Inc.; it is not intended to
and does not present the financial position, changes in net assets, or cash flows
of the Organization.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES ‘

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expendltures are not
allowable or are limited as to re|mbursement .

INDIRECT COST RATE
Southwestern Community Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance.

FOOD DONATION
Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

SUBRECIPIENTS
Southwestern Community Services, Inc. had no subreC|p|ents for the year ended
May 31, 2021.
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Leone
McDonnell
& Roberts

FROFESSIONAL ASSOCIATION
CERTIFIED.PUBLIC ACCOUNTANTS
WOLFEBORO  NORTH CONWAY
SOU co S CES DOVER » CONCORD
‘ STRATHAM
"INDEPENDENT AUDITORS’' REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a2 New Hampshire nonprofit
corporation) and related companies, which comprise the consolidated statement “of financial
position as of May 31, 2021, and the related consolidated statements of activities, functional
expenses, and cash flows, for the year then ended, and the related notes to the consolidated
financial statements, and have issued our report thereon dated October 22, 2021.

Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated flnanmal statements, we considered
Southwestern- Community Services, Inc.'s internal control over financial reporting (internal
control) to determine ‘the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
'purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internat control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and cofrect,; misstatements on a timely basis. A material weaknéss is a.
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's consolidated financial statements will not
be prevented, or detected -and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less sévere than a
material weakness, yet important enough to merit attention by those charged with governance.
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Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiéncies in internal control that we consider to be material’
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.'s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The resuits of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in .accordance with Government Auditing Standards in considering the
Organization’s internal control and compliance. Accordingly, th|s communication is not su1tab|e
for any other purpose.

MWG—W
PM%W

October 22, 2021
Wolfeboro, New Hampshire
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Leone
McDonnell
& Roberts

PROFESSIONAL ASSOCIATION
CERTIFIED PUBLIC ACCOUNTANTS

WOLFEBORC » NORTH CONWAY
DOVER » CONCORD

W STRATHAM -

INDEPENDENT AUDITORS’' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southwestern Community Services, Inc.
. Keene, New Hampshire

Report on Compliance for Each Major Federal Program .

We have audited Southwestern Community Services, Inc.'s (a New Hampshire nonprofit
corporation) compliance with the types of compliance requirements described in the OMB
Compliance Supplement that could have a direct and material effect on each of Southwestern
Community Seérvices, Inc's major federal programs for the year ended May 31, 2021.
Southwestern Community Services, Inc.’s major federal programs are identified in the summary of
auditors' results section of the accompanying schedule of findings and questioned costs. -

Management’'s Responsibility -
Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors’ Responsibility

Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, Inc.'s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with
auditing standards generally accepted in the United States of América;, the standards applicable to
financial -audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirernents, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reéasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that.could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern. Community Services, inc.'s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

"We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.'s compliance.

Opinion on Each Major Federal Program

in our opinion, Southwestern Community Services, Inc. corriplied, in all material réspects, with the
compliance requirements referred to above that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2021.
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Report on internal Control Over Compliance

Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the -auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
intermnal contro! over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Community Services, Inc.'s
“intemal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify’
any deficiencies in internal control over compliance that we consider to be material weaknesses.
However;, material weaknesses may exist that were not identified.

" The purpose of this report on internal control over compliance is S,o!ely to describe the scope of

our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Progurwoned assocatior

Qctober 22, 2021
Wolfeboro, New Hampshire

-~
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S U S Cc

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31, 2021

SUMMARY OF AUDITORS’ RESULTS

1.

The auditors' report expresses an unmodified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. and related companies were
prepared in accordance with GAAP.

No significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the Independent Auditors’ Report on Internal Confrol Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Petformed ih Accordance with Government Auditing Standards. No material
weaknesses are reported.

No instances of noncompliance material to the consolidated financial statements of
Southwestern Commumty Services, Inc. and related companies, which would be required
to be reported in accordance with Government Auditing Standards were disclosed during
the audit.

No SIQnmcant deficiencies in ‘internal control over major federal award programs are
reported in the Independent Auditors’ Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

The auditors’ report on compliance for the major federal award programs for Southwestern
Community Services, Iinc. expresses an unmodified opinion on all major federal programs.

There were no audit findings that are requnred to be reported in accordance with 2 CFR
section 200.516(a).

The programs tested as major programs were; U.S. Department of Health and Human
Services; Low-Income Home Energy Assistance, 93.568, Community Services Block Grant,
03.569, and Head Start, 93.600; and U.S. Department of Treasury; Coronavirus Relief
Fund, 21.019, and Emergency Rental Assistance Program, 21.023,;

The threshold for distinguishing Type A and B programs was $750,000.

Southwestern Community Services, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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0 E cCOMMU C

SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED MAY 31, 2021

There were no findings or questioned costs that were required to be reported in the Schedule
of Findings and Questioned Costs for the year ended May 31, 2020.
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CONSTITUENT
SECTOR

PrRIVATE
SECTOR

PusLIC
SECTOR

Southwestern Community Services, Inc.
Board of Directors - 202| Composition

CHESHIRE COUNTY

SULLIVAN COUNTY

Ron Nason
SCS Tenant

Brianna Trombi
Had Start Policy Council
Parent Representative

. Mary Lou Huffling

Fall Mountain Emergency Food
Shelf
Alstead Friendly Meals

Anne Beattie
Newport Service Organization

Kevin Watterson, Chair
Clarke Companies (retired)

Dominic Perkins
Savings Bank of Walpole

David Edkins
Town of Walpole

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

Jay Kahn
State Senator, District 10

Beth Fox
Assistant City Manager/
Human Resources Director

City of Keene

Derek Ferland
Sullivan County Manager

Open .
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KAYLA CHRISTENSON

January 2021

EXPERIENCE

OCTOBER 2018 — PRESENT
SUPPORTIVE HOUSING PROGRAM COORDINATOR, SOUTHWESTERN

- COMMUNTIY SERVICES

Working in collaboration with SHP Case Managers to ensure individuals
maintain their housing '

Processing applications, intakes and exits. for all supportive housing programs
Fostering and establishing relationships with both community partners and local
landlords _
Forecasting program budgets lo meet the needs of both cur programs and
clients

Working directly with Program Director and BHS staff to ensure program
compliance

Completing recertifications for all of the supportive housing program residents
Collaborating with all Housing Stablhzatlon staff to best meet the needs of the.
clients

SUPPORTIVE HOUSING CASE MANAGER, SOUTHWESTERN COMMUNITY
SERVICES

Case management of clients throughout supportive housing programs
Processing applications, intakes and exits for all supportive housing programs
Fostering and establishing relationships W|th both community partners and local
landlards

Completing recertlf cations for all of the suppartive housing program residents
Collaborating with all Housing Stabilization staff to best meet the needs of the
clients

JULY 2018 - SEPTEMBER 2018 |
CARE COORDINATOR I, HEALTH CARE REHABILITATION SERVICES

Facilitated Family Time visits with children in DCF custody and their biological
parents, using the Family Time mode!

Provided coachlng to parents in order to help them increase their parenting
skilis and to incréase parental attunement

Working daily with at risk youth and their families

Established a working relationship with Vermont DCF social workers as well as
multiple community partners to ensure goals established for parents were being
met as well as coordinating for Family Time visits.

Daily documentation of Family Time visits, noting where coaching was -

‘needed/used as well as-an overall report of each visit as well as any
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communications between myself, social workers, foster parents and biological
parents. 4

2014 - 2018
PRODUCTION REP I, C&S WHOLESALE GROCERS

+ Analyzed departmental documents for appropriate distribution and filing.

« Responsible for accurately entering key field information for 5.000+ documents
per day.

= Assist in training new hires and helping them reach their daily quotas.

» Record and sort incoming mail from warehouses all over the country.

» Respond to document requests regarding location of specific PO numbers in a
timely fashion,

« Daily use of Microsoft Office as well as Kofax.

EDUCATION

BACHELOR OF ARTS PSYCHOLOGY, SOUTHERN NEW HAMPSHIRE
UNIVERSITY

Graduation date January 2020
¢ GPA 3.78/4.0
» Concentration in Child and Adolescent Development
« National Society of Leadership and Success (Sigma Alpha Pi) 2018

H.S DIPLOMA, WORCESTER VOCATIONAL TECHNICAL HIGH SCHOOL
Graduated with honors, 2007.

SKILLS
s Skilled problem solver » Exceptional communication skills
* MS Windows proficient - » Self-molivated

+ Confiict resolution
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Liza Regan

PROFESSIONAL PROFILE

Southwestern Community Services, Keene, NH; August 2017 - Present

Supportive Housing Program Case Manager/Facilitics Coordinator, Housing Stabilization Services

Responsibilities include: campus supervisor, case management, seck stable housing for clients, work with program vouchers,
build community partner connections, build landlord conncctions, act as landlord agent for SCS permanent housing projects,
properly maintenance including managing contract bids, estimates and supervise indoor and outdoor facilities work orders

Mount Royal Academy. Sunapee, NH; September 2016 - December 2017

Drama Director/Substitute Teacher;

Responsibilities included: dirceting student productions for the community, advertising, fundraising and budgeung, classroom
education, organizer and dircctor at 2017 summer arts camp

Woodcrest Village Assisted Living, New London, NH; June 2017- August 2017

Resident Aide

Responsibilities included: assisting with personal care of residents, evaluating emergency situations, supervision of building
during night shifi, clear communication between residents, their families and staff, accurate medical reporting, written and
verbal, basic house-keeping and laundry

Woodlawn Care Center, Newport, NH;

June 2019 - Current

Sub-contracted painter

June 2016 - June 2017

Residential Services Aide ]

Responsibilities inc]uded: laundry, housekeeping, music activities
January 2010 - September 2012

Licensed Nursc's assistant, activities assistant, kitchen aide

Self- Employment; January 2004 - December 2047
Home-study tutor, personal assistant, nanny, clderty homecare

SKILLS
s Seif-Motivated ¢ Computer Knowledge
» Client-focused ¢ Fundraising
= Maintenance Coordination ¢ Compassionate
+ Excellent communication o Professional
s Public Relations ¢ Leadership
» Timc management skills * Creative

EDUCATION AND TRAINING

Bachelor of Arts

Liberal Arts, Magdalen Cellege, Warner NH United States 2002

Education: Classical Study, Rhetoric, Logic, Music and Arts, Student Life Leadership, Paid Work Study, Choir Assistant
High Schoo! Diploma

Qur Lady of Victory, Hamilton Ontario Canada 1998

PROJECTS: Maddic's Hands founded 2013: collecting and distributing hygiene products and home goods to local outreach
projects, organized and hosted an annual day of respite for NH special needs families for four years
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CRAILG A. HENDERSON

SUMMARY OF QUALIFICATIONS
s Proficient in: Word, Excel, PowerPbint, Internet, Qutiook, Photoshap,
*  Ability to prioritize in a fast paced environment and d¢ leara pew tasks quickly and effectively
¢ Dedicated, reliable ond responsible
»  FExtensive background in Social Services, Property Management, Fingnce, and Customer Service

EDUCATION
+« B.A Psychology with a specinlization in counseling May, 1999
B.S .. Business Managemeat
Keene State College
Keene, NH 03435
EMPLOVMENT HISTORY
Henderson & Bosley Property Management ‘ 8/02-Preseat
President Keene, NH
o  Adhering to NH Stete housing laws and government housing programs
»  Advertising and marketing of vacant apartments, Creating leases, Performing credit checks
o Property inspections and maintenance- including basic carpentry, landscaping ete.
s Research and management of investment opportunities

Southwestern Community Services - . 10/07-Present
Dircctor of Housing Stabilization Services ) '
» Designs and implements svstems to provide efficient operation of all Housing Stabilization
programs, .

» Manages and !cads assigned staff 10 ensure SCS policies and procedures are followed in a menner
‘consistent with the organization's mission, valucs, and culture.

* Par#cipales in the hiring of new employees and oversees the orientation and trining of all assigned
starl,

s Maintain compliance with State/Government/Agency protocols, procedures, end rcporting.

Southwestern Commu nily Services 10/07-Present
Assistant Director of Housing Stabilization Services : Keene, NH

Menitor quality of services, operation of essigned programs, facilities, and staff.

Process and certify tenant/client applications for all Supportive Housing Programs; facilitate move-

in process; track and collect rents/subsidies utilizing Classic Real Eslate Sofiware; track and collect
- all match documentation; recertify tenants when necessary and in a timely manner. '

¢ Maintain compliance with State/Government/Agency protocols, procedures, and reporting.

Southwestern Community Services - 02/03-10/07
Long Term Transitional Housing Program Administrator Kecne, NH

¢ Responsibilities include: Assisting the homeless of Cheshire County with budgeling and referrals to
other needed services, Advocating on behalf of clicnls to creare new networks and improve current
relationships; providing counsel through tough transitions, as wel! as, creating and maintaining an
envitonment of success through programs such as Mediation Training, Consumer Credit
Counseling, Psychological Therapy, Parenting Classes, and First Time Homebuyers programs.

» Basic maintenance of shelier properties and inventory control '

* Responsible to track data and ereate statistical reporls based on information collected to assist in
budget allocations for Southwestern Community Services

Coldwell Banker / Tattersall - 1/02-3/04
Real Estate Sales Associate Keene, NH

»  Assisting buyers and scilers of real estate through customer/client interaction,
» Informing clients/customers of federal and state regulations, financing options, and negotiating
s Creating marketing plans and rescarching pricing through competitive market analysis
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" vision Appraisal technology UL-L1US
Data Collector . ) X . Keene, NH
.. . TR L SR
’ » Assured accurate and consistent real-cstite assessments with the ‘enfphasis in field work
‘s Position required strong attention to detail with the erophasis in property measurement and
appraisal as well as requiring strong customer skill by acling as a liaison between town assessors

office and the property owner
Monednet 8/99-8/01
Customer Service Supervisor Keene, NH

» Responsibilities include maintaining all major accounts and-new account data; managing projects .-
and delegating responsibilities, A/R and A/P reconciliation, Collections of delinquent accounts.

+ Financial Analysis and Trend Monitoring, Billing Systems Analyst

» Dircct mediation and resolution of customer service issues.

AWARDS RECEIVED
s Delta Mu Delta: Natloos) Business Honor Society
e Psi Chi: Notiona) Psychology Honor Society

CONTINUING EDUCATION AND CERTIFICATIONS

04/18/2007 Certificd Occupancy Specialist - Na;ional Center for }_'iousing Management

09/23/2008 Successful completion of “Landlord and Teoant Luw” seminar - Lorman Educational Services
0272372016 HUD Certified Housing Quality Standards Inspector

0172172016 Completed 8.5 hours of Nonviolent Crisis Intervention training

04/26/2013 Certificatlon in Fair Housing Law ~ Granite Statc Managers Association

08/10/2016 Blood Borne Pathogen Training

0872472016 6 hours of comprehensive low income housing {ax credit training — Johnson Consuiling Services, Inc
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Lori A. Hathaway

T
Keene, New Hampshire 03431

Education

Keene State College BA in English May 2009 Keene, New Hampshire

Employment History

2011-Present. SCS Data Specialist/Admin Assistant Keene, New Hampshire

(J

Maintenance of daily Data Entry for several sub-programs
Compiling and analyzing Data Reports as requested
Administration of Housing Security Guarantee Loan Program
Co-facilitation of Educational Workshops

Presentation of Train-the-Trainer Sessions at annual conference

.,
*

-
...

.
L]

.
...

L}
...

2009-2011  SCS Administrative Assistant Keene, New Hampshire

>
..

Research required to determine program eligibility
Creation and maintenance of client files
Scheduling of client audits

Various administrative and support tasks

»

»
.0

»
L]

&
“

2000-2008 PEP—Direct- Donor Service Representative  Wilton, New Hampshire

-
..

Fulfiliment of special donor requests for non-profit organization
Telephone interaction with donors

- Maintenance of donor records
Generation of letters addressing donor issues and complaints

»
Lood

*
L

-
o

1996-1998 Claire’s ' 'Assistant Manager Nashua, New Hampshire

-
0..

Supervised staff

Responsible for opening and closing store

Responsible for balancing registers and bank deposits
Assisted customers with merchandise selection and purchases

L/
0..

*
0.0

Affiliation and Volunteer Experience

2009-Pres. MUW Pacesetter Committee Member’ SCS'

Kappa Delta Phi NAS, Kappa Gamma Member Keene State College
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Southwestern Community Services, Inc.
Next Steps Program

Key Persornnel

Name Job Title . Salary % Paid from | Amount Paid from
: this Contract | this Contract
Kayla Christenson Supportive Housing Program $35360 25% - 38840
Coordinator -
Vacant < Supportive Housing Case 34320 50 17160
Mgr .
Liza Regan Supportive Housing Case 35360 50 -17680
Mar
Craig Henderson Director — HSS 51043 5 2552
Lori Hathaway Data Specialist/ Admin Asst 31720 2 634
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- STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Lorl A, Shibioette s .
Commisioner 129 PLEASANT STREET, CONCORD, NH 031301
- 603-271-9474  1-800-852-3345 Ext. 5474
Chrminl;lL Santagiello Fax: 603-27(-4230 TOD Access: 1-800-735-2964 www.dhbs.oh.gov
reclor

June 24, 2021

His Excellency, Governor Christopher T. Sununu
and the Hongrable Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

~ Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing contract with Southwestern Community Services, Inc.
(VC#177511-R001), Keene, NH for the ongoing provision of Permanent Housing and Supportive

“ Services to individuals and families who are experiencing homelessness through the Federal

Continuum of Care Program, by exercising a contract renewal option by increasing the price
limitation by $219,851 from $210,427 to $430,378 and extending the completion date from July
31, 2021 to July 31, 2022 effective August 1, 2021 upon Governor and Council approval. 100%
Federal Funds. ' '

The original contract was approved by Governor and Council on March 25, 2020, item #8
and most recently amended with Governor and Council approval on November 18, 2020, item
#18.

Funds are anticipated 10 be available in the following account for State Fiscal Years 2022
and 2023, upon the availability and continued appropriation of funds in the future operating
budget, with the authority to adjust budget line items within the price limitation and encumbrances
between state fiscal years through the Budget Office, if needed and justified.

06-95-42-423010-79270000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVCS, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING - SHELTER

PROGRAM -
Fincat | 8081, | clasaTite |\ Job | Gurent | ool | fovieed
Year : Amount
2020 | 102-500731 C?,':g;"éié“ © TBD $22,448 $0| $22.448
2021 | 102-500731 C‘;,’:ﬁ’.;"st*\"’f' TBD | $173518|  $0| $173.518
2022 | 102500731 | goREl ') Tap $14,461 $0| $14.461
2022 | 074-500589 fs’:t";f]?a;‘i’; T8D - s0| 201622 $201,622
2023 | 074500589 | Srantsfor PuB | gggy | so|  $18320| $18329 |
Total: | $210427|  $219,951 | $430,378

The Deportment of Health ond Human Services' Mission is (o join communities and famifies
in providing opportunities for citizens to ochieve health and independence,

1
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His Exceflency, Governor Christopher T. Sununu
gnd the Honorable Coundil
Page 20f 3

. EXPLANATION- -

Federal regulations require the Department to identify each vendor, by name, during the
annual, federal Continuum of Care Program renewal application process, prior to the grant awards
being issued. A competitive process occurs at the Federal level and the Department delivers the .
funding to the Contractors through these agreements. Specifically, the U.S. Department of
Housing and Urban Development (HUD) reviews the applications and subsequently awards
funding based on pre-established criteria. .

The purpose of this request is to continue prowdmg a Permanent Housing program that
delivers rental assistance, service access and supportive services to individuals and families who
are experiencing homelessness. The program facilitates the movement of individuals, youth
and/or, families experiencing homelessness to permanent housing and maximum self-sufficiency.

Approximately twelve {12) households will be served from August 1, 2021 to July 31, 2022,

Using the Housing First mode!, the vendor develops Stabilization and Crisis Management
plans and facilitates each participant’s movement into sustained permanent housing. Additionally,
vendors work to maximize each paricipant's ability to live more independently by providing
connections to community and mainstream services.

The Depariment will monitor cantracted services using the following tools:

e _ Annua! reviews relating to compliance with administrative rules and contractual
agreements. ’

"« Semi-annual statistical reports, including various demographic information and
income and expense reports, to include match dollars. '

» Data entry into the New Hampshire Homeless Management Information System,
which is the primary reporting too! for outcomes and activities of shelter and housmg
© programs.

As referenced in Exhibit C-1, Revisions to Standard Contract Language, Seclion 2.,
Renewal., of the original contract, the parties have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, available funding,
agreement of the partles and Govemor and Council approval. The Department is exercising its
option to renew services for one (1) year of the one (1) year and eight (8) months available.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and supportive services available, leaving vulnerable individuals and families, in
unsafe and deadly situations, without a safety net. Additionally, if data is not collected, as required
by the contract, the Department will be out of compliance with federal regulations, which could
result in a loss of federal funding for these and other types of permanent housing and supportive

rvice programs.

. Area served: Cheshire and Sullivan Counties.

Source of Funds: CFDA #14.267, FAIN # NH00S2L 17002005
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His Excallency, Governor Christopher T, Sununu
and the Honorable Council
Page 30f3

In the event that the Federa! Funds become no longer available, General Funds will not
be requested 1o suppon this program,
‘Respectfully submitted,
dfw W
Lori A, Shibinette
Commissioner
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Continuum of Care, SCS Next. Steps Permanent Housing Program contract is by
and between the State of New Hampshire, Department of Health and Human Services ("State” or
"Department”) and Southwestern Community Services, Inc. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract”} approved by the Governor and Executive Council
on March 25, 2020 (item #8), as amended on November 18, 2020 (ltem #18) the Contractor agreed to
perform cerain services based upon the terms and condmons 5pec1ﬁed in the Contract as amended and
in donsideration of certain sums specn“ ed; and .

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1, Revisions to
Standard Contract Language, Section 2., Renewal, the Contract may be amended upon written agreement
of the parlies and approval from the Governor and Executive Council; and .

WHEREAS, the parties agree to extend the term of the agreemenl ‘increase the price hmltaluon or modlfy
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth heréin, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completlon Date, to read:
July 31, 2022

2. Form P-37, General Provisions, Block 1.8, Prlce Limitation, to read: s
$430,378

3. Modify Exhibit B, Methods and Conditions Precedent to Payment Seclion 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.3., by adding Subparagraph 1.2.3.4, to read:

1.2.3.4. NH0082L1T002005 (SFY 2022; August 1, 2021 - June 30, 2022)

4. Modify Exhibit B, Melhods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Fundlng. Subsection 1.2., Paragraph 1.2.3., by adding Subparagraph 1.2.3.5,. to read

1.2.3.5. NH0092L1T002005 (SFY 2023; July 1, 2022 - July 31, 2022)

5. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.4., to read:

1.2.4. 'Total Amount Continuum of Care;
1.2.4.1. April 1, 2020 - July 31, 2022, not to exceed the amount specified in Form P-37,
General Provisions, Block 1.8., Price Limitation.

6. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permanent Housing
Program Funding, Subsection 1.2., Paragraph 1.2.5, to read:

1.2.5. Funds allocation under this agreement for the Continuum of Care Program:

April 1, 2020 - | July 1,2020- | July 1, 2021 - | August 1, 2021 | July 1, 2022 -

June 30, 2020 | June 30, 2021 | July 31, 2021 | - June 30, 2022 | July 31, 2022
1.2.5.1. | Qperations: $13.,670 $131,082 $10,909 $152,327 $13,848

Supportive :
1.2.5.2. Services: $8.,235 $37,509 . 83,126 $44,798 $4,072
‘"~ ~ | Administrative

1.2.5.3. Expenses: $543 $4,027 . $336 $4,497 $409
1.2.5.4. | Total Amount: $22,448 $173,518 $14,461 $201,622 $18,329
125.5. (\'fz%r;/f;r Match - $5,747 . $44,387 $3.699 $51,530 $4.684

$5-2020-BHS-04-PERMA-15-A02

A-5-1.0

Page 10of 3

Southwestern.Community Services, Inc.

03
Contractor Initials L '

Dats

6/24/2021
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All terms and conditions of the Contract and prior amendments nol modified by this Amendment remain
in full force and effect. This Amendment shall be effective August 1, 2021, upon the date of Governor and

Executive Councll approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

6/25/2021
Date

" 6/24/2021
Date '

State of New Hampshire
Department of Health and Human Services

DocuSigned by .

Clniatint Sardaniell

Name: he“Santaniello
Title: associate Commissioner

Southwestern Community Services, Inc.

Doculigned by:
Name: n Manniig -
Title: © ceo

$5.2020-BHS-04-PERMA-15-A02  Southweslern Community Services, Inc.

A-5-1.0

Eage 2013
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. :

OFFICE OF THE ATTORNEY GENERAL

. - Doculignad by:
© 6/28/2021 ‘ C@‘B -
Date ’ Name: at er;';;é“l{inos

Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: ___ _ (date of meeting)

OFFICE OF THE SECRETARY OF STA'I:E

Date’ ' Name:
Title:

]

§5-2020-BHS-04-PERMA-15-A02 Southwestern Community Services, Inc.
A-5-1.0 Page 30f 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Lorl A. Shidloerte - .
Commlssloner 129 PLEASANT STREET, CONCORD, NH 0330t
’ 603-273-5474  1-800-832-3345 Ex1. 9474
Christine L. Sentaslelho Fax: 603-271-4230 TDD Access: 1-800-735-2964  www.dhhs.oh.gov
Dlrector .

C_)clober 12, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Economic and
Housing Stability, to amend an existing Sole Source contract with Southwestern Community -
Services, Inc. (vendar code 177511- R001), Keens, NH for the ongoing provision of Permanent
Housing and Supportive Services to individuals and families who are experiencing homelessness
through the Federal Conlinuum of Care Program, by exercising a contract renewal option by
increasing the price limitation by $120,640 from $89.787 to $210,427 and extending the
completion date from March 31, 2021 to July 31, 2021 effective upon Govemor and Council
approval. 100% Federal Funds. '

. The original contract was approved by Governor and Council on March 25, 2020, item’
#08. - '

Funds are available in the following account for State Fiscal Year 2021 and are
" anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget tine items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. .

06-95-42423010-7927 HEALTHW& SOCIAL SERVICES, DEPARTMENT OF HEALTH AND
HUMAN SERVICES, HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING-
SHELTER PROGRAM ' '

i | el [ s | ion, | Gt | s | e
2020 | 102-500731 'C‘,’,’:g;%ié“ 180 $22.448 s0| s22.448
2021 | 102-500731 C‘;’;gg%i;‘” tep | serase| stosi7a| s173s08
2022 | 102-500731 C‘;‘:gg%i:” ' teD 80 $14.461|  $14.461

Total|  $89,787 |  $120,640 | $210,827

The Depariment of Heolth and Human Services’ Misrion is (o join communities and fomilies
in providing opportunilics for citizens 1o achieve health ond independence.
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His Excaliency, Governor Christopher T. Sununu
end the Honorable Councll )
Pogo 20f3

EXPLANATION
This request is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be labelled as sole source. The original
request was Sole Source because federal regulations required the Department to specify each
vendors name during the annual, federal Continuum of Care Program renewal application
process, prior to the grant award being issued. Based on the application evaluation process, the

U.S. Department of Housing and Urban Development (HUD) directs the Department to provide
grant awards and the specific amounts to vendors. :

The purpose 'of this request is to continue to provide Permanent Sypportive Housing

Program that defivers rental and leasing assistance, service access and supportive services to

- Individuais and families who are experiencing homelessness. The program facilitates the

movement of individuals, youth, and/or families experiencing homelessness to permanent

housing and maximum sel-sufficiency. Approximately thirteen (13) households will be served
from Aprit 1, 2020 to July 31, 2021, -

Using the Housing First mode! and the development of Stabilization and Crisis
Management plans, the vendor will facilitate the movement of each participant into sustained
permanent housing while providing connections to community and mainstream services to
maximize each participant's ability to live more independently.

The Department will monitor contracted services using the following reports and .
information; . '

e Annual reviews relating to compliance with administrative rules and, contractual
agreements.

o Semi-annual statistical reports, including various demographic information, as well as
income and expense reports, to include match dollars.

‘e Data entry Into the New Hampshire Homeless Management Information System,
which is the primary reporting tool for outcomes and activities of shelter and housing
programs.

. r
As referenced in Exhibit C-1, Revislons to Standard Contract Language, Section 2.,
Renewal., of the original contract, the parties have the option to extend the agreement for up to
two (2) additiona! years, contingent upon satisfactory delivery of services, available funding,
agreement of the parties and Govermnor and Council approval. The Department is exercising its
option to renew services for four {4) months of the two (2) years available.

Should the Governor and Council not authorize this request, there will be fewer permanent
housing options and homeless autreach services available, leaving vulnerable individuals and
tamiliesin‘unsafe-and'potentially deadly situations -Additionally -if- data-is-not-collected-as required
by the contract, the Department will be in non-compliance with federal regulations, which could
result in a loss of federal funding for homeless and permanent housing supportive services.

e
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His Excelloncy, Govemor Christopher 7, Sununu
end tho Honorebla Council
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Area served: Cheshire and Sullivan Counties.

Source of Funds: CFDA #14267, FAIN #NH0092L1T001904

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitied,

e

Lori A. Shibinetté
Commissioner
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New Hampshire Department of Health and Human Services
Continuum of Care, Next Steps Permanent Housing Program

State of New Hampshire
Department of Health and Human Services Amandment #4 to the
Continuum of Care, Next Steps Permanent Housing Program Contract

This 1% Amendment to the Continuum of Care, Next Steps Permanent Housing Program Contract
(heretnafter referred to as "Amendment #1°) is by and between the State of New Hampshire, Department
of Health and Human Services (hereinafter referred 10 8s the "State” or "Department”) and Southwestemn -
Community Services, inc., (hareinafter referred 1o as “the Contractor”), B nonprofit corporation with a place
of business.at 63 Community Way, P.O. Box 603, Keene. NH 03431-0603. .

WHEREAS, pursuant to an agreement (the “Contract") a;:;provod by the Govemor and Exec;.nive Counci!
on Morch 26, 2020 (ilem #B}, the Contractor agresd to perform cartain sarvices based upon the terms and
conditions spacified in the Contract and In consideration of certain sums specified; and

WHEREAS, pursuant to 'Form P-37, Generel Provisions, ‘Paragraph 18, and Exhibit C-1. Revisions to
Standard Centract Language, Section 2., Renewsl, the Contract may be amended upon written agreement
of the parties and approval from the Govemor and Executive Councit; and. .

] R
WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modity
the scope of services to support continued delivery of these services; and '

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and condltions contained
in the Contract and se! forth herein, the parties hareto agree o amend as follows: .

1. Form P-37 Gengral Provisions, Block 1.7, Completion Date, to read:
July 31, 2021,

2. Form P-37. General Provisions, Block 1.8, Price Limitation, to read:
$210,427. ' ’

3. Remove all references to "Next Steps Permanent Housing Prdgram' and replace with “SCS Next
Staps Permanent Housing Program” throughout the Agreement. ,

4. Modify Exnhibit A, Scope of Services by replacing in its entirety with Exhibit A - Amendmant #1,
Scope of Services, which is attached hereto and Incorporated by relerence herein.

5. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 1. Permaneni Housing
Program Funding. Subsection 1.2.. Peragreph 1.2.3.. 10 read:

1.2.3. Grant Numbers
1.2.3.1. NH0092L1T001904 (SFY 2020; April 1, 2020 - June 30, 2020).
1.2.3.2. NHO092L 17001804 (SFY 2021; July 1, 2020 - June 30, 2021)
1.2.3.3. NHO0S2L1T001904 (SFY 2022; July 1, 2021 - July 31, 2021)

6. Modify Exhibit B, Methods and Conditions Pracedent to Peyment, Section 1. Permanent Housing
Program Funding, Subsection 1.2.. by adding Paragraph 1.2.4., to read: |

1.2.4. Total Amount Continuum of Care;
1.2.42. April 1,2020 - July 31, 2021, not to exceed: $210,427

7. Modity Exhiblt B, Methods and Conditlons Precedent to Payment, Section 1. Parmanent Housing
Program Funding, Subsection 1.2., by adding Paregraph 1.2.5, to read:

" Souihwestem Communlly Services, Inc. " Amendment 1 ‘ Contractor Infiigts
§5-2020-BHS-04-PERMA-15-801 Fogotold , Dsle 20
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-New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

1.2.9. Funds allocation under this agreement for the Continuum of Care Program:

April 1,2020 - July 1, 2020 - July 1, 2021 -
. ‘ June 30, 2020 June 30, 2021 July 31, 2021
1.2.5.1. Renia) Assistance: . %0 $0 %0

1.2.5.2. Leasing Assistance: $0 . %0 " 30
1.253. Oparations: - " $13,670 $131,982 ~ $10,999
1.254. Supportive Services: $68,235 - $37,509 $3,126
1.255. Administrative Expenses: $543 ) $4027 ‘ $336
1.2.5.6. Total Program Amount: $22,448 - $173,618 $14,461
1.25.7. Vendor Match (25%): $5.747 $44 387 . "$3,699
,
Soulhwestern Community Services, Inc, Amendment #1 Conlractor Initials

55-2020-BHS-04-PERMA-15-A01 . Page 2ol 4 Date
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New Hampshire Department of Mealth and Human Services
Continuum of Care, SCS Next Steps Parmanent Housing Program

All terms and conditions of the Contract not inconsistent with this Amendment #1 remain in full force and
effect. This amendment shall be effective upon the date of Govemor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date writlen below,

State of New Hampshire
Department of Health and Human Services

" October 5, 2020 Chicatine Santancells

Date Name: Christine Santaniello
. : Title:  Director, DEHS

Southweslern Community Services, Inc.

923 lu; ' Q%Mdem

Dale ! Na;éf Toww A N]’A—N,uwé

Titlg:
! CEu

Southwestern Community Services, Inc. Amendment 1
$5-2020-BHS.04-PERMA- 15-A01 Pagalof4

i
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New Hampshire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

The preceding Amendment, having been reviewed by this office, is approved as 1o form, substance, and
exacution, : . -

' OFFICE OF THE ATTORNEY GENERAL

1013120 . - (atherine Pinsa

Date Name
. Title:

" Catherine Pinos, Attorney

{ hereby ceri'rfy that the foregoing Amendment was approved by the Govemor and Executive Council of
the State of New Hampshire at the Meegtling on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date : Name:
. Title:
P
Souli\western Community Services, Inc, Amendment #1

$5-2020-BHS-04-PERMA-15-A01 Page.d of 4 1
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New Hampshlra Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A - Amendment #1

SCOPE OF SERVICES

Permanent Supportive Housing Program

1. Proyisions Applicable to All Services

1.

1.2,

1.3.

1.4

1.5.

1.6.

1.7.

1.8.

1.9.

Soultwestarn Community Servcas, Inc. Exhibll A - Amendment § 1 Conbctor Inlials

58.2020- BH5-04-PERMA-153-A01 ’ Pagat ol Date

The Contractor shall submit a detailed description of the language assistance services they will
provided to persons with limited English proficiency to ensure meaningful access to their programs
and/or services within 1en (10) days of the contract effective date; submitted to:

NH DHHS

Bureau of Housing Supports
129 Pleasant Street -
Concord, NH 03301

The Contractor agrees that, to the extent future legislative action by the New Hampshire General
Counrt or federal or state courl orders may have an impact on the services described herein, the
State, through the Bureau of Housing Supports (BHS), has the right to modify: service priorities
and expenditure requirements under. thls Agreement so as to achieve compliance therewith.

Notwithstanding any provisions of lms Agreement to the contrary, all obligations of the State are
contingent upon recelpt of federal funds under the Continuum of Care (CoC) Grant. The State, as
the Collaborative Applicant for the Balance of State CoC, and/or, the recipient of the:CoC funding,
has applied for the CoC Grant and will continue to perform due diligence in the application process.
However, the State makes no representation that it will receive the funds. In no event shall the

‘State be liable for costs incurred or payment of any services performed by the Contractor prior to

the State's receipt of federal funds applied for in the CoC Grant.

For the purposes of this agreement, the Departtment has idenlified the Contractor as a
SUDI'ECIpIenl In accordance wllh 2 CFR 200.0. et seq.

Notwlthstandmg the conﬁdentramy procedures estabhshed under 24 CFR Part 578. 103(b) us
Department of Housing and Urban Development (HUD), the HUD Office of the Inspector General,
and the Comptroller General of the United States, or any of their authorized representatives, must
have the right of access to all books, documents, papers, or other records of the Contractor thal
are pertinent to the CoC grant, in order to make audits, examinations, excerpts. and transcripts.
These rights of access are not limited to the required retenlion period, but last as long as the
records are retained.

The Contractor shall maintain adherence to federal and state financial and confidentiality laws,
and agrees 1o comply with the program narratives, budget detail and narrative, and amendments
thereto, as detailed in the 2017 Notice of Funding Available (NOFA) CoC Project Application
approved by HUD.

The Contractor shall provide services according to HUD regulations outlined in Public Law 102-
550 and 24 CFR Pant 578: Co(} Program and other written, appropriate HUD policies/directives.

All programs shall be licensed to provide client leve! data into the New l-iampshire Homeless
Management information System (NH HMIS). Programs shalt follow NH HMIS policy, including
specific information required for data enlry, accuracy of data entered, and time required for data
eniry. Refer to Exhibit K for Information Security requirements and Exhibil | for Privacy
reguirements, -

The Contractor shall cooperate fully with and answer all quesuons related to this contract, of
representatives of the' Slate or Federal agencies who may conduct a periodic review of
performance or en inspection of records.
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New Hampshife Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibt A - Amendment #1

1.10. The Contractor shall support the primary goal of this program which is to facilitate the movement'
of homeless and chronically homeless individuals and families to permanent housing and
maximum self-sufficiency. -

2. Scope of Services

2.1. The Céntractor shail implement a Coordinated Entry System (CES) for all projects funded by the
CoC Program, Emergency Solutions Grants (ESG) Program, and Housing Opportunities for
Persons with AIDS (HOPWA) Program, in accordance with CoC interim rule, 24 CFR Part 578.

2.2. The Contractor shall provide a Permanent Supportive Housing program comprised of thirteen (13)
housing units targeted to serve individuals, youth, and/or, families experiencing homelessness
with a focus on those struggling with chronic homelessness, substance abuse, developmental
disabilities, and, or, mental heaith issues by providing housing assistance and supportive services,
including but not limited to: _ . . . .

2.2.1. Utitization of the “Housing First” model, ensuring barriers to entering housing are not imposed
beyond those required by regulation or statute, and will only terminate project participation for
the most severe reasons, once available options have been exhausted to help a participant
maintain housing.

2.2.2. The development of a stabilization plan and crisis management plan with the participant, at
Intake and, at a minimum, annually. An ongoing Assessment of Housing and Supportive
Services is required, with the ultimate goal being assistance to the participant in obtaining the
skills necassary to live in the community independently.

2.3. "The Contractor shall establish and maintain standard operating procedures to ensure CoC
program funds are used in accordance with 24 CFR 578 and must establish and maintain sufficient
records to enable HUD and BHS to determine Contractor requirement compliance, including:

2.3.1. W&mﬂi The Contractor shall maintain the following documentation related '
to establishing and operating a CoC: »

23.1.1.

2312

2.3.1.3,

Records of Homeless Stalus. The Contractor shall maintain acceptable evidence of
homeless slatus in'accordance with 24 CFR 576.500(b). ,

Records of at Risk of Homelessness Status: The Contractor shall maintain records that

establish "at risk of homelessness” status of gach individual or family who receives CoC
homelessness prevantion assistance, as identified in 24 CFR 576.500(c).

lief of Imminenl Threat of Harm. The Contractor shall maintain
documentation of each program participant who moved to a different CoC due to imminent
threal of further domestic violence, dating violence, sexual assault, or stalking, as defined
in 24 CFR 578.51(c){(3). The Contractor shall retain documentation that includes, but is not
limited to:

2.3.1.3.1  The original incidence of domestic violence, dalihg violence, sexual assault, or stalking,

_only if the original viglence is not already documented in the program participant's case
file. THhis may be written observation of the housing or service provider, a letter or other
documentation from a viclim service provider, social worker, legal assistance provider,
pastoral counselor, mental health provider, or other professional from whom the victim
has sought assistance; medical or dental records, courl records or law enforcement
records; .or written certification by the program paricipant to whom the violence
occurred or by the head of household.

Southwerlom Community Servcss, inc, Extubll A = Amsndment " Contractor Initals

$5-2020- BHS-04-PERMA-15-A01 : Page2ol 8 D L
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New Hampshire Department of Heaith and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A~ Amendment #1

23132

The reasonable belief of imminenl threat of further domestic violence, dating violence,
or sexual assault or stalking, which would include threats from a third-party, such as a
friend or family member of the perpetrator of the violence. This may be written

- observation by the housing or service provider; a letter or other documentation from a
victim service provider, social worker, legal assistance provider, pastoral counselor,

mental health provider, or other professional from whom the victim has sought
assistance; current restraining order; recent courl order or other court records; law
enforcement report or records; communication records from the perpetrator of the
violence or family members or friends of the perpetrator of the violence. Including
emails. voicemails, lext messages, and social media posts; or a written certification by
the program participant to whom the violence occurred or the head of household.

2.3.1.4. Records of Annual Income, For each program participant who receives housing assistance
where rent or an occupancy charge is paid by the program participant, the Contractof must
keep the following documentation of annual income:

2.3.1.4.1. ' income evaluation form specified by HUD and completed by the Contractor; and

23142

23143

2.3.144,

Source documents (e'.g., mosl racent wage statement, unemployment compensation
stalement, public benefits statement, bank statement) for the assets held by the
program participant and income received before the date of the evaluation;

To the exten! that source documents are unobtainable, & written statement by a

. relevant third party (e.g., employer, government benefils administrator) or the written

certification by the Conlractor's intake staff of the oral verification by the relevant third
party of the income the program participant received over the most recent period; or

To the extent that source documents and third-party verification are unobtainable, the
written certification by the program participant of the amount of income that the
program participant is réasonably expected to receive aver the three (3) month period
following the evaluation. L

2.3.1.5. Program Participant Records. In additicn to evidence of homelessness status or at-risk-of- -
: homelessness Status, as applicable, the Contraclor must keep records for each program
paricipant that document:~

23.1.5.1.

23152

The services and assislance provided to that program participant, including evidence.
that the Contractor has conducted an annual assessment of services for those program -

- participants that remain In the program for more than a year and adjusted the service

package accordingly, and including case management services as provided in 24 CFR
578.37{a)(1)ii){F); and

Where applicable, compliance with the termination of assistance requirement in 24
CFR 578.91.

2.3.1.6. Housing Standards. The Contractor must retain documentation of compliance with* the
housing standards in 24 CFR 578.75(b), including inspection reports.

» 2317 8

Provid The Conlractor must document the types of supportive services

provided under the Contractar's program and the amounts spent on those services. The
Contractor mus! keep documentalion that these records were reviewed at least annually
and that the service package offered to program participants was adjusted as necassary.

2 4. The Contractor shall maintain records that document compliance with:

2.4.1. The Orgenizatigngl confiici-of-interest requirements in 24 CFR 578.85(c).
Southwestem Communlty Salrvlcm, Inc. Exhibit A = Amendmen) 8} , Contractoy Inilaly

§3.2020-BHS-04-PERMA 15-A01 Page 3ol 5 Deto oy
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New Hampéhire Department of Health and Human Services
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhiblt A - Amendment #1

2.4.2. The-Continuym of Care Board conflict-of-interest requirements in 24 CFR 578.95(b). ,

2.4.3. The Other Conflicts reguirements in 24 CFR 578.95(d). '

2 5. Tha Contractor shall develop, implement and retain a copy of the personal conflict-of-interest policy
that complies with the requiréments in 24 CFR 578.95, including records supporting any exceptions
to the personal conflict-of-interest prohibitions.

2.6. The Contractor shall comply and retain dpcuméntation of compliance with:
2.6.1. The Homeless Participation requirements in accordance with 24 CFR 578.75(g).
26.2. The Faith-based Activities requirements in accordance with 24 CFR 578.87(b).

2.6.3. - Affigmatively Furthering Fait Housing by maintaining copies of all marketing, outtéach. and
". other materials used to inform eligible persons of the program in accordance with 24 CFR
578.93(c).

2.6.4. Other Federal Requirements in 24 CFR 578.99, as applicable.

2.6.5. QOther Records Specified by HUD. The Contractor must keep other records as specified by
HUD.. ‘ . : .

2.66. The Contfactor must retain copies of all procurement conlracts ‘and documentation of
compliance with the Procuremeni Requirements in 24 CFR 85.36 and 24 CFR pan 84.

2.7. - Confidentiality, In addition to meeting the specific cohﬁdentialtfy and security requirements for
HMIS data (76 FR '76917), the Contraclor shall develop and Implement written procedures to
ensure; .o ' .

2.7.1. All records containing protected identifying information of any individval or family who applies
for and/or receives Continuum of Care assistance shafl be kept secure and confidential as
required by this Agreement and state and federal laws and regulations;

. 2.7.2. The address or location of any family violence project assisted with Continyum of Care funds
shall not bé made public, except with written authorization of the person responsible for the
operation of the project; and .

2.7.3. The address or location of any housing of a program participant will not be made public, exéept
' as provided under a preexisting privacy policy of the recipient or subretipient and consistent
with State and local taws regarding privacy and obligations of confidentiality;

2.8. Periog of Record Retention, The Contractor shall ensure all records, originais or copies made by. .
microfilming, photocopying, or other similar methods, pertaining to Continuum of Care funds are
retained for five (5) years following the Contract Complelion Date and receipt of final payment by
the Contractor unless records are otherwise required to be maintained for a period in excess of the
five (5) year period according to state or federal law or regulation.

3. Program Reporting Requirements

3.1. The Contractor shalt submit the following reports: .

3.1.1. Annual Performance Repod (APR); Within thirty (30) days after the Contract Completion Date,
an APR shall be submitted to BHS that summarizes the aggregate results of the Project

Activities, showing in particular how the Contractor is carrying out the project in the manner
proposed.in the application submitted to HUD for the relevant fiscal year Notice of Funding
Availability (NOFA). The APR shall be in the form required or specified by the State, and
submilted to the address listed in section 1.1. Exhibit A; and '

Southnweatern Communtty Senvices, ing. ExhIbiL A - Amendmant #1 . Contractor Infial
55-2020-BHE-04-PERMA-15-AD1 Peged ol § . O L/
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New Hampshire Department of Health and Human Services )
Continuum of Care, SCS Next Steps Permanent Housing Program

Exhibit A — Amendment #1

3.1.2. Qther Reports as requested by the State in compliance with NH HMIS policy.
4. Contract Administration -

4.1, The Contractor shall have appropriate levels of staff to attend all meetings or trainings requested
by BMS, including training in data security and confidentiality, according to state and federal laws.
To the exten! possible, BHS shall notify the Contractor of the need to attend such meetlngs five (5)
working days in advance of each meeting.

4 2. The Contraclor sha!l inform BHS of any staffi ng changes within thirty (30) days of the change
&. Performance res

6.1, The Contractor shall adhere to aII terms and conditions as set forth in the HUD New Project
Application, #SF-424 and

51.1. The Contractor ghall abide by the performance measures as detailed in all applicable HUD
regulations including, but not limited to, those outlined in 24 CFR Part 578: Conlinuum of Care
Pragram and Public Law 102-550.

5.1.2. The Contractor sha!l be accountable to all perfformance measures as delailad in the Aninual
Performance Report Section 3.1.1. Exhibit A.

5.2. The Bureau Administrator of BHS, or designee, may observe performance, activities and
documents under this Agreement.

6. Dellverables

é:1. The Contractor shall implement a Coordinated Entry System, as detailed in Section 2.1. Exhibit A,
: in accordance with the CoC Program interim rule, 24 CFR Parl 578 and as amended.

6.2. The Contractor shall provide a Permanent Supportive Housing program as oullined in Section 2.2.
Exhibit A and as outlined in.other written HUD policies and directives as appropriale.

6.2.1. Project outcomes shall include, but are not Iimited to: .
6.2.1.1. Parlicipants exit homelessness faster, and once housed, remain stably housed.
6.2.1 2 Parlicipants experience increased connections to:
6.2.1.2.1. Mainstream henefit resgurces; employment and/or vocational reha;b refarrals;’
6.2.1.2.2. Mental health and/or substance abuse service access and referrals; and

8.2.1.2.3. Service Coordination Partners for educational, vocational, employmeht and health
needs.

6.3. The Contractor shall provide accurate and timely reporting as detailed in Section 3., Program
Reporting Requirements, Exhibit A.

Southwesiem Communily Serdcos, Inc. Exhihl A - Amendmaent #1
55-2020-BH5-04-PERMA-15-A01 PageSolb
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF ECONOMIC & HOUSING STABILITY

Lorl A. Shiblactre

Commissioner ' 129 PLEASANT STREET, CONCORD. NH 03301
: 603-271-947d4  1-800-852-3345 Ext 944
Christing L. Santaniello Fo3: 603-1714230 YOO Access: +-800-735-2964 www.dhhs.nh.gov

Direcior

March 6, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Councll .

.Staté House

Concord, New Hampshire 03301

REQUESTED ACTION

L

Aulhonze the Depanment of Health and Human Services, Division of Economic and Housmg
Stabilily.. to enter Into . a sole source agreement with Southwestern Community Services, Inc.; 63
Community ‘Way, P.O. Box 603, Keene, NH 03431-0603 (vendor code 177511- R001), to provide' a
Permanent Housing Program lo individuals experiencing homelessness through the Federat Continuum
of Care Program, in an amount not to exceed $89,787, effective Apnil 1, 2020 or upon Governor and
Executive Council approval, whichever is later, through March 31, 2021, 100% Federal Funds.

Funds are available in the following account for Stale Fiscal Years 2020 and 2021, with authority
to adjust budgel line items within the price limitation and encumbrances between slate fiscal years
through the Budget OHfice, if needed and justified. .

05-95-;32423010-7927 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVCé.
HHS: HUMAN SERVICES, HOMELESS & HOUSING, HOUSING- SHELTER PROGRAM

State Fiscal Year | Class/Account Class Title , Job Number | Amount
2020 102-500731 | Contracts for Program Services 780 $22.448
2021 102-500731 | Contracts for Program Services T8D $67,339
' Total $89,787

i EXPLANATION

This requesl is sole source because federal regulations require the Department to identify
vendors with whom the Department will contract during the annual federal Continuum of Care Program |
renewal application process prior to the grant award being issued. The U.S. Depantment of Housing and
Urban Development reviews the applications and subsequenily awards funding based on its criteria. The
application process and timing of grant teris do not align with state or lederal fiscal years, The starnt
date of a grant is based-on the month in which each grant's original federal agreement was issued. This
results in Continuum of Care Program grant start dales, and subsequent renewa! approval requesls,

‘ occeurring in various months throughout the year.
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His Excellency, Govemor Christopher T. Sununu
and the Honorable Councu '

Page 203

The purpose of this request is to provide a Permanent Housing Program that delivers permanent
housing and supporive services, as well as associated administrative services, to individuals facing
homelessness to increase the ability of participants lo live more independently.

The vendor will provide permanent housing and supportive services targeled to-serve five {5)
households previously experiencing chronic homelessness at any given time, from April 1, 2020 through
“March 31, 2021.

The attached agreement represents one (1) of thirty (30) total agreements, all of which have
renewal dates dispersed throughout the calendar year. The thirty (30) agreements are with vendors who
are located throughout the state to ensure statewide delivery of housing services through New
Hampshire’s Continuum of Care Program.,

The U.S. Department of Housing and Urban Development established the Continuum of Care
concept to support communities in their efforts to address the problems of housing instability and
homelessness in a coordinated, comprehenswe and strategic fashion. The Continuum of Care serves
(hree main purposes:

(A slralegic planning proc.es's- for addressing homelessness in the communily,

(2) A process to engage broad- based communlly-\mde involvement in addressing homelessness
on a year-round basis.

(3) An opportunity for communities 1o submil an application to the U.S. Oepartment of Housing
and Urban Development for resources targeting housing and support services far individuals
and families who face homelassness.

The‘Department_ ensures contract compliance and vendor performance in !he'following ways!

(1} Annual compliance reviews are performed and include the collection of data relating to
‘compliance with administrative rules and contractual agreements,

{2) Statistical reports are submitted by the vendor on a semi-annual basis which include various
demograpbhic information and income and expense reports, including match dollars.

(3) The vendor is required to maintain timely and accurate data entry in the New Hampshire
Homeless Management Information System, which is the primary reporting tool for outcomes
and aclivities of shelter ang housing programs funded through these contracts.

As referenced in Exhibit C-1 of this contract, the parties have the option to extend contract
services for up to two (2) additional years, contingent upon satisfactory delivery of services, available
funding, agreement of the parties and Governor and Executive Council approval.

Should the Governor and Executive Council not authorize this request, Permanent Housing and
supportive services for homeless individuals may not be avaitable in their communities, and there may
be an increase in demand for services placed upon the region’s local welfare authorities. Lack of services
may also cause individuals to become homeless.

© Area served: Chashire Counly‘

Source of funds: 100% Federal Funds from the U.S. Depaﬁment of Housing and Urb'an
Development, Office of Cemmunity Planning and Development, Catalog of Federal Domestic Assistance
Number (CFDA) #14.267, Federal Award Identification Number (FAIN) # TBD. .
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His Excellency, Governor Christopher T. Sununu
and the Honorabte Council
Page3of 3

. [

In the event that the Federal funds become no longer available, General funds will not be
requested to suppor this program.

Respectully submitied,

G fhb

Lori A, Shibinette
Commissioner -

-

The Depariment of Heolth end Humon Services* Migsion (s Lo join communities and families
in providing opportunities for citizens lo achirve health ond independence.
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P‘bam NUMBLR'$-31 (version S8/LS)

Executive. (‘ounﬂ! for opproval. Any informution that ig pnmc. conﬁdcnunl of p:‘bgnmq must

U.QLGS Thu -agrecment and atl of its aachmeats shall become pub-l-c -upon subrmmon 1o Govehior agld
be clt:dy idend)fied 1o the agency ond agrocd W in writing prior to signing the contiaet.

AGREFMENT
Thy, State orNrw Hanipshire and ie Contrncioe hereby mulually agree ax follows:
) GENERAL PRQVISIONQ
i. IDENTIFICATION. - i
1.} :Skité Agency Nammw 1.2 Swls Agency Address
M Depanment. of Health'and Humisn Services 119 Plcasant Sireet
Concord .NH 033013457
1.3 Conuniior Name : ' }:4 Contracior Address,
Somhvrcstcrn Community Services, Inc. . 6) Community Way
P.0. Bux 603
) Keene, NH 034)1:060)
1.5 Contraetar Phony "1 1.6 Account Number 1.7 Completion Date .3 Price Limition
Number . . . L . -
oumsz g2 05-95-422423010-1927 Miich 31,2021 $85.787
102-300731 ) . .
LS Canmcuns ‘Officer for Smc Agcncy 1.10 Stac Agency Telephont Number
Nothis D. White, DiRkétdr  ~ - | 603-271-963) ‘

1.12 Mancand Vitde of Conimactar S-igjulury

Jon A mmm\.,caa

1.1 A?(mfrlcdgcmcrﬁ: Swtcof / ., County of

indicated in bhck j.A2. o~

TWuchf) A0, before the undcrugn:d oﬂ'ccr persunally pppeared the person ilgntified i black §.12, of raml‘nuonly
provcn 10 be the person whose name is signcd in block 1,11, and acknowlcdged that "v/he cxccuted this Gocument in th cipacity

o

bifc-oh fustice of the. Pent

jScelf - ' J\uﬂ-sm’”“mué' mﬁ e
1132 Namandwof“omryér’w“m’m* Peace My Commession E
U Tembny J0P

inslon.of Personne) (1f upplicable)

By: ) i ‘Director, On:

eral (Form, Subslance nnd Execition) (i dpﬂécal_bln)

o 2ol

1:17 Approvalby (he Anorney

"éy:

2.8 Apprqval byc Govirer ong Execotive Council (if applicable)

8 On:

Page 1 ol d

xa .\..i'w
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2, EMPLOYMENY OF CONTRACTOR/SERVICES 10
DE-PERFORMED. ‘The State of New Ham pshire, acting
throuph the egency i@icmi féd'in block 1.1 (ﬂSuE:"\: engages
canrector. identificd in block 123 ("Conractor”) to perform,
and the Contractor shall peeform, the work ar-sale of goods, of
bah! identifiéd and more piricularly described in the gubcind
£XHIBIT A-which is Inforpomied hértin by reference
("Services™). .

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1/ Nowwithstinding. any proxision of this Agreement 1o the
contrary, and dubjett & the approval of the Govemor amd
#ixecutive Counell of the Sicte of New Hampshire, if
applicable, this Agrecmunl, and all ohligutions af IRe‘panics
_hereunder, shal] become ¢ffective on the date the Goveenur
and Executive Council approve this Agreement as indicaicd in
block 1.18, yniess no such approvel is-required.in which cose
the Agreement shalh becarie effective on the dac'the
Agroemen it signed by the Stare Agency o shown in block
1,14 {"Effective Date™), .

3.2 1f the Contrnclur commences the Senvices giior to'the
Efuciive Dalc, gl Services peiforined by the Cantracior prior
16 the' EFfective Dare shall be petflorined il the sobu risk.of the
Controctor, and in ihe‘event thit ihis Agleemen does not -
become ¢ fTectivy, ihe State sha)l hove ao Hability Lo the
Contracior, including without limiletion.-any gbligstion to pay
the Contraciar for pay. co$1s incurred or Services perlformed.
Contrecior must complete ol Scrviees by the Camplciion ate
specibicd in hlock 1.7, .

4. CONDITIONAL KATURE OF ACREFMENT.
Nocwithstanding any provision 6f thit Agreement to the
conwary; oll obligations of the Stile heréuinder, including,

Without limitatien, the continuance of payhicals hércundér, an

cantingeat-upon the cvailabilily end cohtisued sppropriation
of funds, nnd in no event sholl the Stetc be liable. for any
paymems hereunder in cxeess of such avoilable approprinted
funds. 1 the event of a reduction or tennination of

. appropfiniéd funds, the State shafl have the rightin withhold
-paytneot umtit such’funds become ovailable, if ever, und shall
hove the Aght 18 leaninaté this Agreement immedidicly 'upon
giving the Conirattor ngtie of such teimhinlion. The' Sute
shall gt be required i yranglcr funds from anay ather accavnl
10 the Acguunt identificd in blotk 1.6 in the cvpnt funds in that
Account arc reduccd or unavaitsblc.

4. CONTRACT PRICE/PRICE LIMITATION

PAYMENT. :

S.1 The contract price. method of paymeat, and terms of
:payient bre identificd and mar particularly descfibed in
.I{_XHIBIT B which is incorporgted hurin by refceence. .
’8.2 The payment by the Statc of the conimel pricé shell be the.
‘only 6nd the pomplete féibursemical to the Codtracior for oll

expenséy, of \th‘:.\t;\:«:r LEVITS in&\iﬁtglyy'ﬂﬁgg_cgpgibl.m in the
performaiice hiéof, and shall be the only pid the cgimplete
coinpensition to the Contrector for the Services. The Siie

-*ghall have ac Lisbitity 16 the, Contracior ather than the tontruct
price,

-$.3 The Stat¢ reserves the right 10 offsel from any amounts
- othénwise paynble o the Contracior under this Agreement

those. liquidated amounts required or penmnitied by N.H: RSA
£0:7 tyough RSA 80:2-c.or sny other provision.of faw.

5.4 Notwithstending any provision in this Agresment to the
cuntrary, and notwithstanding unexpected circymsianccs, in
no cvent shall the tot! of all payments authorized, or pcruatty
niade hereunder, exceed the Price Limitetion sct forth in block
18,

6. COMPLIANCE BY CONTRACTOR WITH LAWS

_ AND REGULATIONS/ EQUAL EMPLOYMENT

OPFORTUNITY.

6.1 1 conneclion with Ihe performance of Use Servicey, the
Conlructor sholl comply wilh all simuics, lavws, regylasions.
and orders of federal, siate, county or municipal authoritics
which imposc any obligalion or duty upon the Contractor,

. including, bt not limited wn, civil rights and equal oppartunity

laiws. This may include the riquirement 1o wijlize ouxiliary -
aids and services |6 ensure that persons with cooumunication
gissbilitics, inclydiny vision, hearing end spccch, con
communiéale with, recéive information from,-and convey
informatign to the Coniractar. 10 addition, the Contrctor.
3hall comply with all appliceble copyright faws.
6.2 During the term of this Agrecment, the Contractor shall
not discriminate against einployees or applicants for ’
cmployment because. of race, color, religion, ureed, nge. ¢k,

. handicap, sexua) oricnlalion, or national origin and will take

uffirmative actinn fo prevent guch discriniination.

0.3 11 this Agreement iy funded in,n})y pan by monivs of the
Linited States, the Contracior shall comply with oll the
provisions of Exceutive Ordur No. 11246 ("F.qual
Lniptoyment Oppurtunity”), as supplémented by the
regulatiohs of ihe United States Déparninent of Labér (41
‘C.F.R.Part 60). and with fit)y ruled, nopulutideg anid guidilines
‘ns the State of New Hampshire or the United States i3sue 0
implement these reguiations. The Contractor-further aprees 1o
peemit the State or United States eocuss 1o any of the
Contraclor's books, records and accounts for the putpose of

* ascertmining complisnce with alt rules, regulations and orden.

and the covenants, tenns und cunditions of this Agreement
7. PERSONNELL '

7.1 Thé Cunlructor shil} o1'ins own expense proyide ol
personing] néeewury 1o peifonn the Services. The Contiactur
warrants thai sl persoane) engaped in the Services shal) he
qualificd 1o perform the. Scrvices, and shall be properly

. licenscd and otherwise suthorized 1o do 0 under ol applicable

laws, .

“%2 Unlcss otherwise aulhorized in wriring, during the lcam of

this Agreemeny, ond for o perigd of six (6) manths olter the

{Gympletion Date in block 1:2.the Contrmctor shall not hire,
and shall nol penmit any, gubcontmtor ur ollr persan, fiom of

corparasion‘iith whom il is, engaged in o conibincd.cfiont to
iperforn ihe Scrvits to hire, afy persan who s o State
employice or olicisl, who is mterially hivolyed in thy'
procurenient-admimnisirition or performanee af this

Pege 2 of 4

Contraclor Inilials ™
Daté
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Agreement.. This.provision shalf survivi icmmination of thix
Agreement . - .
7.3 The ConLrnumg Officer.specified in block 1.9, o1 his or
her sutcmm ‘shall be'the State's nprmnmlm I the eveat
oF any dupwe concumns thc mtcrpnlahon ofihis Asl'ttmcnl.
“the, Contretting Oﬂ'ucei 3 decisign shill be-final for Ihe-Siate.

M EVENT OF BEFAULT/REM EDIFQ

8.1 Any ghe or more of the following eEls or drhisiiors of the
Conuhictor shall wn:lnutc ah evenl ol‘dcrauu hmundcr
("Fvenl Bf l'.)efm_lll' ) '

“$.1.4 failure to perlorm thé Scrviees satifatrorily oc 0n
schedule;

.5.12 failure 1o sudmit ony report required hereunder: and/or
$. 11 failerc 10 perform dny other covenoal. term of condition
of this Asmmem.

) Upon the occumnc: ol’an) veni orD:fwh.. the State
.moj take eny onc, or morior 8, of the follnvring aciions:
820 g,w: the Conl.rx.’tu ) \mum nalice spu:ufymg the Event
of Defaith and rgqumng ite be rtmtducd \ithin, in the
ubunc.. orn gn:ter ofr Im.cr spcuﬁc.nnon ornmc "thinty (30)
day: from. the daté o the potice; wid if thé Event ochl’aqu is

" nol limely nmcdncd 1erminale 1hisA grccmcm en‘ccnvc Vwo
(2, dan afier ngmg the Contrertor nitkee of icrmination;
-8:2.2 give. the Contrecior o writien notice specifying the Eveat
ol'DcI'n vl and suspeading of| poyments to be made under this
Agrécinent.6nd ordering that the porion.of the cuniract price
“which Wauld’ OIhennse qtu‘uc lo the. (.onlmclor durlnn ihe
pcnoq from thc dnu-. of sughf noucc unlil such nmc af thie Siae
‘delcrmines that the (‘omraclor has'cured the Esxit bl Belagh
ghéll Acvie be pmd 1o the Crinlmctor.

523 set o’ against nn) oth\roblngnlsom the Sate may pue ig

" ihe (‘nnmctm :m, dmu;cs ihe Siate :uﬂ’cn by feason of any
‘Eventaf Defouit; andlor

‘8.2 4urea the Agncemcnl ns breached and pursuc nn) of i its
mmcd:cs sl [3w 6r in cquity, or both,

9. DATNACCES:JC.ON FIDENTIALITV/,
PRFSI- HVATTION.

9.0 A used Inabls Agreemicn, the worg “data® shall mean all
in I'dr'mnuon 8nd thirigs dcvelopcd or ablaincd durmg the
pcrforrn.nrbcc of.or ntqum;d or Acvielaped hy rcasoh of, this
Ar,nemcm, mcludmg, bus nOI limhved ro, ol smdlcs repohs,
fics, Tormulae, suivey's, maps: charts. sound mordmp,s. video
recordings, pictorial upmducnons drnmngs, analy 718
grphic representalions, computer progroms, compulu'
priniouls,-nolcs, letters, memorands, papers, ond documenis,
oli whether ﬁnuhcd or unfinished, .

'9.2 All d3ts and any propurty ) whuch has heen received from
the Sule or purch:s;d with funds nmwdcd for Ihul purposc
ondérahis prm:nL ;hnll he ﬂne progerty onhc Stang, ind
shull bc frlurncd to r.hc Sidic upon d\.mnnd of o.rpon
tcﬂmnnnon ofthis Agrccmf.m Tort nny rédson,,

23 Conﬁdcnlunhty of dula ‘shill b go\'emed by N1 RSA
chapm 91-A ot other c\lsung lavv, Dist|suie ‘of: dala
rquires pnor ritlen nppmvnl ofl.hc Slnlc

Puge 3 of 4

10. TERMINATION. In'the everrofan ety ermidation of -
this Agreement for any reasqn other than the cofpletion ofihe
Scmcu the Contractor ghall deliver to the Conmcnng
Oﬂ'cer movlaier tan fifkcen (15) d:yl a&cr JAhe date of
1ermingtion, o repor (“Terminaton Rtpoﬂ‘") dcscrlblng in,
detail dll Services peefurmed, aad the controed price carned, to
and mcludmg the dale of sermnation. The form, subjec
mager, conleny, and numbcr of copicy of the Tcrrpm:u.lon
Repoft shall be identicnl 10 those of any I‘ipdl Repon
dmnbcd inthe atrached Dd[fBl'l A,

11, CONTRACTOR'S RELATION 10 TUF:STAVE, In

e perfonmance of this Aarccm:nl Uw Cqm.m;wr is inll

respects an mdcpend:m conlmclor -and is ‘neither gn isenl Ror’
un employee of (K Swie. Neither the Contracior adr ony of i 1t
officers. employees, agents of members,shall have cutharity o’

‘bind'the $iate or rectivie any beaeliss, workers" compensation,

ot oiher emoluments provided by D' State to its employecs.

12. AS.)IChMt.Nr!DbLEGATIO\\ISUBCOV'I‘RACTS
The' Conmctor slmll nol assign, ot ot Fwise tmqsrer any
uuuvgsl in thig Agreémeént withut the prior wrinen nolice.anl
wnitn{oflht State, Nand of thé Servicey’ shall bc
subcomraclcd by the Com.m'.lor wnhout thé pnor wnu:n
notice and consentof ttic Suatc.

1. iNDEM.\‘IFICATION The Contructor shall defend,
mdcmmfy esd bold harmicss U Se, ité officersand .
cmplo) ves, -from and cgunn any and, o)l losses suffered by the
Staqc it ofﬁur: trd emplo) ees.oid any and oll cldims, .
liahilives or pcnnlnes psscricd nydinsl lhc Sralc. its 6fficers
and mtployus. by orun bch:lfofnn) peuon on secount of,
basq! or n:sulnng from. orging oul of(or vduch mpy be.
dmrhcd io s8R own of the pors or ormss;ons ‘of ihe’
Contnaittor. Nouvnhsundmg the ron.gqinb. nolhmg hercin
cantained thall be deemed to conslitute § waiver of the
sovercign immunity of the State, which immuaity is hereby
reserved to the Stae, This covinnnt in parcaraph 13 shali
survive the. lcrmina:ion of this Agreemen,

14. INSURANCE.

14.1 'the Comenctor shall, ot il's solz Expedse, oblain g
mindain iri fore, bnd’ shall n.quur\ any subeontradior.of
ln.uu,ncc 1 obiain end miintain in fon:; the rollomnl,
nuunmcc

14.1. tomp!chensuc genera! Liubifity insurance q,:.msl all
claims of bodity injury; death or ‘propedty d:rn:lgc in Amounls’
of nut tess than §1,000 OOOpcr oecurrence gnd S! QOO 000

aggrege ; ond
14422 special couse of loss coverdge forin covering all

propeay sub;ccl 10 subpamgroph'9.2 herein, In an grnuint not

less lhan B0%% orlhc whole seplacement volwe of ihe propery..
145 The polmcs d;gnbed n subp:uagrnph 14,1 herein shal)
be gn polu:)' forms end iidorse menLs apprmcd ror usé in the
Smte of New | impshirc by the NI, I)cp:ﬂmem of
Insiifance, ond ixsued by infuters licensed in (he Staie of\e\s .
Hampshuc

(.oulmctor lmualq
1)51
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$4.3 The Contractor shall furmish to the (‘ommclmg Officar
idenisified if block. i9, 07 his or hee successor, & cenificate(s)
.6l ifsurance foral} m.sumncc required undcr.this Agreement.
Contractor Shall also Tumish g ihe Comeaciing Officer
idcnnﬁed in block 1 5 of his br her mcteuot ccn-f.culds) of
msurmcc “far o)l mmnl(}l of insurance’ rcquurcd undcr this
Aaretmml noe thf th;.n thiry (]0) days Prids to the éxpiration
dmc ofeaeh of the insufance policics. The ccmfcnrc(s) of
insurance and ey nntwah ihereol shall (% altachéd end arc

..-——mmmmcd herein b) rEference. Iioch ctml'mlc{s) of

-

insurancic shall contiin-s clouse reuiring the insurer i
provide the C‘ommctmgoﬂ'cu idenitified in blon.l. 1.9, ur his
or her successor, 'no feis thanthirty (30), daya priur 3 wmi:n
1olice of cancellalion or fnoduhr.mon of ihe polu;)

5., \\'ORKERS'CO.\H"FP\QATION
15.1 By signing this ayvxmcm the Cunurictor ngrees,

. cénifies And warrants thai the Comrctor b in compliance with

“of exempt | froi, the rcqum:mcnn of N.H. R§A chaplcr 8-A
{"llorh'r.l ( ompmsm!on 7

15 ¥ To e mem ihe, Conlrnetor is subject to Ihc
rcqu:mncms '6f N.H. RSA chapicr 281-A, Conmcwr shalt !
mainigin, und equire-any |ubcqmmctor ot umgnm: 10 sccyre
ond milnum paymcni of Workers! f’omp‘.nsaluon in
connection with activities which ihe porsunpropases to
.underwke pursuant to this Agseement. Contrnctor shall
fubnish the Contracting Officer identified in block 1.9, of his
or her §UCcessor, prog iTof Workers™ Conpunsstion in the
m:nnu dcscnb-cd inN.H, R.SA chapter'281-A ond any
apphtable renews!{s) Ihumf which shall be piiached and are
incorporaied herein by rcfucucc The Stic sh:ll o e
r{ipondible for payment of any Workery' Comp\nsmon
préaiums orfgr ahy ‘other clnini or hcncl'n far L onifuctor, of
-any subcontroctor or cmploytc of Confractof, which m.ghl
nise under applicablc S1aic of New Hampghire Workers®
Compenmmn faws in connection with the performance of the
Services under this Agreemem

16. \\’AI\ ER OF BRFAC" No foilure by the. Slalt 10
u\fom ony pm\-us:om Kicicof oflér any Event uf Ocfauh shall
.be deemcd o wniver gf i Fghts with regard to that Event of
Nefavh, or ;ms gubsequent Evenl of Défauli. No.cxpress
[ailgire 1o, cnforcc any I Event ol‘l)cfnull sh:ll B¢ deemcd u
waiver of the nghl oflh\ State to mlon:c dach nnd ait ol’thc
provisions hereof upon.ony funher of aiher Fvent ol’Dd’.:ull
on the port of the Céntreclor,

'I'i WNOTICE Any nolice by a pany hereto io the other pany
ah:ll be deened to have been duly delivered or gnc-n a1 the
lime ol'mnlu-rs by’ ccruﬁcd mgil, pusiage prepaid, in a United
St:uu Post Office nddmsed ta the prriics bt the nddresses
given'in bioeks 1.2:and 1 4, herein.

18, AMFNI)MLNT This Agreenieat inay be umcndrd
qu’cd of duchargtd onl, by nh instiiticot in writing sigaed
by 1he particy hcrclo aid only, ofler nppm\-\l of such
umcndmcm w:nvef or dnsch:ugc by lhe Govqmo: wid
Executive C‘ounc-l of 1hé Stite of New Ilnmp;hm unlcss "

Peged ol 4

cfMect.

such approval is requined uidcr the circumsances purtuant (v
$ate Inw, rulc & policy. "

19, CONST' RUCTION OF AG Rt.LMt,NT AND TERMS
This Agreement shali be cansirved in accordancr. with the
laws of the Siate of New Hampshire, and is bmdmg upon and
inures 10 the banefit of the partics ind their respeciive
successors and nssighs. The wonling used in this Agreement
is the wordioy choscn by the pnmr.s 10 cxpnss their mutus)
intent, and no rule of construciion shall be applicd n;amsl or
in r:mor ol’nn) pany.

10 ‘THIRD PARTIES. e’ pantics herela o mut intend fo
bencliy any third pamcs 8id this Agn.:muu nnll not be

.'canilrucd tn confer any such bincfit.

. HEADINGS. The leodings ihroughout (he Agreement
are fn-r ecference purpascs only, and i words comaincd
therein shald in 60 way be held tn erphm modify, enplily or
3i0 in the intergrctation, construction of meoning of the
provisions of this Apreement,

21 SPECIAL PROVISIONS. Additions! provisions et
farth.in thi bitaéhed EX1 T Care m:orpornlcd hereiti by
rrl'crtnct

3. SEVERABILITY. 1h the even: eny of the provisions of
1his Agreement are held by o coun ol'cnmpeucul ;unsdnc.uon o .
be contrary tu uny ftatc of federpt law, 1he remaining ’
provisions ol this Agreement will.rentsin ia full foree and

24, ENTIRE ACREEMENT: This Agreenient, which nay
be &xecugel in & number of counlcrpms ¢ach of which 'ghall
be deemed an ariginal. constitics the chlife Agreement and
vhdermanding beiwten the’ parms n.nd supersédes 8l prior
Agreements nnd undcmandmgs rtl:ung hc{clo

Contraclor Inilials—
T Date
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SCOPE OF SERVICES

ﬁem’a’nédt"ﬁbﬁsln"g’ Prog ram

q.

1'.1'.

1.2

1.3,

1.5.

16

7.

" 1.8..

i.9.

visio A licable to All Services ' '

Tﬁe Contréctor snau Submita detailed qescnpluon ‘of the Ianguage asmstance Ser\qces they will
provtde to persons wtth Irmrtad Enghsh proficiénty to ensure meamngful aocass 16 their progratns
‘andfor-sérvices wﬂh:n ten.( 10} days of ihe contract efféttive date; submined 10:

NH DHHS

Bureau of Housing Supports
105 Pleasant Street:
Concord NH 05301

The Cohlraicloriagrees thal, to the'extent tuture stale or federa! legisiation of coun drders. may,
"have an rmpact on’ ‘the' SEIVicEs descrrbed heétein, the, State «through the Bureau of Hous:ng
Supports (BHS), has the nght o modrfy serwca prtorrlres and expend:lure requtrernents undger

{nis Agreement sa as to achigve compliance therewith. .

For ‘the purposes of “thiis agreemenl ‘the Departrnent has identified ‘ihe Contractor as.a
SUbret:rprent iin ‘accordance with 2'CFR 200.300.

Not\mlhstandmg the .cénfidentiality procedure’s eslabhshed undér 24 GFR 573 1‘03(n) us
Oepaﬂment ol Housing -and Urban Development (HUD) .the HUD ‘Office of the Inspector
Geperal, : and the' Comptrotler ‘General of the Umted Slates or-any of their. authorlzed
representatwes must have the righl.of acoeosto atlbooks docurnenls bapere orotherrecords
o! 'the Contractor that are pemnenl to the Oontrnuum o Care (CoC) grant, in, order to make
audrts exém:natrons exoerpts and ttanscnpts Thésé nghts "ot ccéss are not trmrted to the~
requtred reter\tron penod “put) last as iong as. tha recmds are retarned

The’Contractor shatt adhere to federal angd’ stéle ﬁnanotai and ¢onfi dentlalrly laws ‘and’ compty
wﬂh tﬁe program’ narratwes. budget detail and narrative, and amendments thereto -as. detarled
inthe applrcab!e Nolice of Funding Avarlable (NOFA) CoC Project Apptrcatron abpioved by HUD.

The Contractor shatt provrde servicés according fo HUD regutataons outlnned in Pubtrc Law 02.
550'and 24 CFR 578 and ather wnlten appropnate HUD polrmas and diractives.

The, Contractor shall ensure all programs are licensed, 1o provide clrent level dala mto the New
Hampshrre Hgmeless Management Inrormatron System- tNH HMIS) Programs shalt loltow NH
HMIS potsCy unctuqmg speorﬁc inronnatron requjred for gata entry, accuragy ¢f data ente fed 'and
tlme roqurred for da|a enlry. The Contractor s‘.hall comply wilh Exhrblt 1. Haatth Insur‘ance
Portabrhly and Accountabrlrty Al bus;ness Assooale Agreement and Exhrbu K. DHHS Securrty
Requrrements whrch are attached héreto'and incotporated by relerenoe herem

The Contrattor shall cooperale fully with and answer all quéstions, retated to this contract trom
representatwe:; of the. State or Federal .agencies:; who may canduct’ periodic observatiofi ‘and
review.of- performance actrvrues and an rnspect.ron ol.records and documenls

The Contractor shall support the pnmary goat of thls program which s to faclmate the movement
10f* homélass and’ chronrcally "hommeless individuals-#nd famrtres 19 permanent housmg 'and
maxlmum sel!-sulﬁctency

‘. :Scope of wOrb

2.1,

Bodeworcrn Comaurlty Benices Ine. e\_:ima Contachr inhinds'

*The. Contractor'shatl Irhplerrienl 2 Copidinatéd Enuy System for all projecls luhded by the’ CoC
Prograrﬁ Em"e'rge'ncy Solutrohs Grants Program and Hausing Oppodunttres for‘#’ersons with’
AltSS Program"lri “scoordance with CoC inlerim rule, 24 CFR-578.‘and oyamended.”

R T L Puge 103 L2
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232, ‘The Contracior shail provide & Permanen! Housing program that is targeted to-serve five (5)
homeless individuals and two (2) homeless families, and which includes byt is not timited $0;

3.2.1. Utiltzing the Housing First model, ensuring:

2.2.1)1, Barders 1o .entefing housing .are nol imposed beyond those tequired by
TBgqlatohor statyte; and i :

2212, Pal_tici_bali_on will only terminate for the most severe reasons, once -avallable
options haye been exnausted to hélp 8 participant mainigin housifng.

:2.2:2. 'Developing of a stabiiization plan and .crisis management plan with ihe padiclpant ai
‘intdke-and, at a midimum, annually.. An ongoing Assessment of Housing and Supportive
Services is required, with the ullimate goat being assistance to the pafticiparit in Qbtaining

the skills necessary to'live'in the community independently. T '

23. The Contaclor shall establish and maintain standard operating procedures lo-ensure CoC
program funids are used in accordance with 24 CFR 578 and shall eslablish-ang maintain
-sulficient records to enable HUD and BHS 1o delermine Contractor requirement compliance,
‘including?’ . . ,

2.3:1. "Conliguum of Care Retords: The Conlraclor shall maintain the folidwing documentsiion
rélated (o ‘establishing and operating a CoC:

2.3.1.1, Recoris of Homeless Slatus. The Coniractor shall :maintain acceptable
oo evidence of hgreless stalus in accordance with 24 CFR 576,500(b)."

'33.1.2. Records.of al Risk of Hometessness Slalus, The Conlractor shall maintain
Tecords {hal esiablish "al risk of homelessness™ status of each inidividual o
~famlly who récelves CoC homelessnéss prevention assistance, as idenlified in

24'CFR 576.500(c). and

'2.;.1.3, Records of Reasonabile Petiel o Imminen! Threat of Harm, The Contractor shali
‘maintgin-documeniation of each program panticipant who moved fo 3 different
CoC due to imminent threat of further domestic vidlence, daling viplence, sexpal
assaull, or siaiking, 3s defined In 24 CFR 578.51(c)(3). The Contracidr shall
retalis documentation that includes, but is not imited Lo .

2.3.4.3.9 The ofiginal incidence of domeslic violence, ‘dating violence, -sexual
asssull, or -slalking. only if the ofigingl violence is not already
documenied In the program participant's case (ile.. This may be
written otiservation of the housing or service provider; n,lener_.orfqlhe‘r
documentalion from @ viclim seivice provider, social worker, tegal
assistance provider, pastorat counselor, mental health .provider, of
olher professional from whont ‘the viciim has soughi-agsistance:
medical or denlal records; court records or law enforcérment records;
or ‘writlen cedification by the program participant to whom the

vidlence occurred of by the head of household; and .

2:31.3.2 The reasonable beliel of imminent thréat of further domestic violence,
daling violgnce, ‘Or séxual assaull of 'stalking, which wduld incluge-
{hreals from o third-party, such as a friénd or farmily member of the
perpetrator of the violence. This may ‘be written-obsesvalion by the
housing or service provider; 3 letter or piher',gocumgn(a": nfroma .

et

Scammessipm Communly Sonies. . . Ebh A
TEAR ARSI PERUA S, _ Pagh 16
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viclim service piovider, social worker, legal -assistance .provider;’
pastoral counselor. menlal health provfder or olher pwtesstpnal from
whom lhe viclim has sought assrstance current, re_sb'ammg order:
recent court order or ather ‘coun reoords law enl’orcerhent repon of
recbrds cémmumwuon tecords from thé perpétiatof of he violence.‘
or tamiry members of fiiends of the ‘perpétrator -¢f ‘{he -violenice,
thcludmg eimails, voicemails, text r‘ncstages and soig! medie postS"
of @ written cenrhaauon by the, pro-grnm partlapam to ‘whom mb
violence occuired ot Lhe head of hc»usehold

2,314, Bm[_d__p_LAgmmmmg_ For each p-rogram partnt.‘upanl who reteives houslng_
assrslance ‘where rénl or. an ogcupancy charge is p3ig by the program
participant; the -Contractér shall keep the fnllm-nng documentalion -ofannial
‘income: .

2.3.1.4.1..lncorne evalyation form specifiéd by HUD and compleled by the
Conlrador

2.3.1.4.2. Source dowments whnch may mclude the most, recen| wagé
slalemenl unemployrnent compensahon statément;: publuc benefns
slalemenl and bank slatements, tor the assets held by* lhe ‘progrem
pamclpanl end tnoome reteived belore the.dale of the' ‘evaliation; and

23:1.4.3. To the extenl thal source documenls e uroblainable, a written
stalement by & relevant third party. which may mclude ah employer
of a povernment bénefis: adminisiralor, oi the written cemﬂcatipn by
the'Caniractor's irilake, slaﬂ of the oral veruﬂcahon by the, reievanl third
party of lhe incomg ihe pragram pamapanl receiyad over the ‘most
recent penod or -

, o 2.3.1:4.4. To the extent thal soyrce ¢ documents and thirg-party venﬁcauon are
' unoblamable 1the wnnen cedrﬂcann by the program pamc:panl of
lhe ampunt of mcome that lhe pfograrn pamc:panl is reasdnably.
expected 10 receive over Lhe’ threé’ (3) month period followmg the
evaluahon

2.3.1.5. Pr ggrarir Pgmglgagi Recorgs, In addnlnon 10 _gvidence of homelessnass slatys
or -at-nsk-of-homelessness stalus. as epphcable -the Conlraclor ‘shall ‘kegp,
records lor ¢ach program, parlnmpanl that, doéumcnt

~2.3.15.1, The services -and assislance provided to that program pamcnpant
including ewdence that the Contractor conducted an annual ‘
assessment  of services Tor those program par‘tlgapants that remaln in
the program ot more thén b year and adjusted the sefvice padtage,
accordmgiy “nd mcludung c3sé management gérvices “as ptovideq in:
24 CFR §T8:37(2)(1)(i(F); and

2.:3.1.52 Where 'apphcabie compliance wilh the termination of gssistance,
requsremanl in 24 CFR 578. 91

2346,

Erdro kS ALY, ped ik
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#3.17; Senices Proyided, The Conlsactor shall documen the types of .Supporive
services provided under the Contraclor's program ‘and the ‘amounls spent-on
those sénvices. The Contractor shall keep documeritalion that ihia recards were
reviewed at leasl annually and that, the service package offeiéd to program

. panticipants was adjusted as hecessary.

2.4,

2.5

26.

2.7,

78.

‘Perigd ¢

THE CORIBCIGT SR MaiMtan TeCoTas USal asTGMEN COMpITanTe Wilh

2:4.1. The Oraanizational conflict-of-Interest réquirements in 24 CFR 578.8(c),

2.4:2. The Continuum of Care Bioard confiict-of-interest requirements in 24 CFR 578.95(b). and

‘743, The.Oihei Conflicls ceuiraments in 24 CFR §76.95(d).

Thé Conlactor shall davelop. implement and relalp & copy of the personal conflici-of-interest

'pqli;:‘y’lha,licpmpligs with the requirements in 24 CFR 518.85, Including recards sub_bor!in'g eny

exceplions to thé personial coatlict-ol-interest prohibilions.

The Contractor shall comply and relain_docu:neﬁjélipn of compliance wilh:

261, The Homeless Participalion requitements in accordance with 24 CFR 578.75(9):

2672. The Faith-based Activities requiréments in accordance with 24 CFR 578.87(b).

2863 Affirmatively Furthering Fair Housing by mainlaining copies of ‘all markeling, oulreach,

and other malenals used 1o inform eligible persons of the program in ec_cqr'da"nc{e with 24
. ‘CFR 578.93(c); :

26.4. ‘Olhe Federal Reguirements in-24 CFR 578,99, es spplicable:

26.5. ‘Qther Récords Specilied by HUD, The Contractor must keep olher records as ‘specified
© by HUD; and '

2.66. Procurement Requirements in 24 CFR 85.35.and 24 CFR.part 84,

.Confidentiality. In addition to meeting specific confidentiality and secunty requirements (or HMIS
dala (76 FR 76917), the Conlracior shall develop and implement written prooequres'lo ensuvre: -

2.7.1. .All records conlaining prolected identifying information of eny individual or famiily who

applies for andjor receives Continuufh of Care assistance ‘shall bg kepl securé -ahd
confidenlial; :

2.7:2. The address or location of any.' family vidlerice project assisied with Conti nuum of Carg '
funds sre nol to be; made.public, except with wrillen authorizalion of the person
responsible for the operation of the project; dnd

2.7.3. The address or iocation of any housing of.a program panticipant vill not be'made public,
excepl ag provided under a preexisting privacy policy of the recipienl or subretipient 2nd

consistant with State and logal laws tefarding privacy angd Bblig_atipo; af confidentiality.

g of tention, The Contraclor shail ensure all records, oiginals or copies made
by microfilming, photocopying. ot other similar methods, pertaining to Conlinoum ot Care hinds

gte relained or five (5) years followirig the Conjract Completion Dale énd receipt of firial payment

by the Contiactdr uniess records are olherwise required to be maintained 1or a pefiod i éxcass’

‘of the fiva (5) year p'_ari_b‘gdé_otcjrding to stdte or federal law o regulation.

Sentiwicstcm Comvunity Sanas. lnc PO Contracir m-%

ST EHSSAPELIAS poge s 013 : m&’ﬂ )
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3. Program 'R'eg_o;_g' ﬁg Reg qtnemen';s

KR 3

The‘:Cbhtrééio'r shall 'sUbhn‘.tne'ionfawing teports:

A, mmw&w“hm thirty {30) days after the Contract Completion

Date,:an APR shall be sutimitted to BHS that summarizes the aggregala res:.uits of the
Pl’Ojed Acllvllnos showlng in particular how the ‘Contractor is carrying qut the proyect in
the manner proposed in the apphcahnh Submmed te HUD for.the relevanl ﬂscal “yéar
NOFA THé ‘APR shall be in the form requifed or specified by the State, and submitied to
(hé-address listed In section.1. ebove; -

3.1.2. Anijually, thé Cantractor shall develop enﬂ ‘submit (o the DHMS, acorreglive action plan

tof any peiformanoe measure that was not achieved; and

313 -gﬂgr_ﬂemﬂs @s requested by the State In compliance with NH HMIS policy.

4, Conmlcl Admihistéation

4._1.

4.2,

The Conlractor shall have appropnale tevels of staff to ‘atiend all meelungs‘ or ltammgs req uested,
By BHS, Includmg lrammg in data sécurity and conﬁdenlnalny, accordmg to siate and fegeral

laws: To thé’extenit poss!ble BHS shall noldy the Contractor of the need'lo attend ‘suich meslings

five (5) working days in advance of each meeling.

The ‘Conlractor'shall Inform BHS af any s!an'ng changes within thity (30) days of the.¢hange.

6. Performance Mgasyras

51. 'The Contragior shall adheré lo all terms and canditions as set toﬂh inthe applicable HUD Prdject
- Application #SF-424..
5.2. The Contraclor &hall abnde by the performance measures as detailed in all appligable HUD
' regulahons mcludmg bu1 not limited 10 the folléwing:
5.2.3. "NRpSIivww hudexchanqe.mfoigrggramslcodsxslgm-griormgng: .
: Idance:; ' '

5.2, ‘24 CFR'S78; Contifuum of Care Program: and
52. 3, Pubhc Law 102-550. .

53. The Conlractor shatl bp accountable for 3l repoﬂnng requlremenls as delalled sbove in Section
3., Program Reponmg Requirements. .

5.4:  Annyally, the Contractor shall develop 8nd submil to the DHHS, a'corrective.action plan for any
pedofmante measire thatwas nol achleved

“Bauttmeslom Commumv étrﬂul.-lm. Echbl A
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METHOD AND CONDITIONS PRECEDENT TO PAYMENT

h Fuading

Ths State aha:l_l pay U'lefc.onl‘tac'!or on amount not lo-exceed tha Form P37, Biock 1.8, Price
Limitatién for ihe services-provided pursuant to Exhibit A, Scope of Services.

This Agrocmen Is-funded wilh fedaral funds made available Ihrough the U.S. Depariment of
Mousing and Urban Developmeni, Tile XIV Housing Programs urider theé Homeless
Emergency Assjslance and Repld Transition to Housing Act (HEARTH, Act), Subtitle’ A-
Housing Asslstdnce (Public Law 102-550), under ihe Cptalog of Federal Domigstic’

Assistance (CFDA) orid Federal Award Identification Number (FAIN) as foilows:
1.2.1, Federal Funds: 100% CT

'1.2.2. CFDA#: 14.267

1:2.3. FAIN#: 8D

The Conlracior shall provide the services in Exhibit A, Scope of Service in compliance wilh
fuhding requirements. Failure to maet the scope of services may jeopardize the Canlractor's
current andfor future fynding. :

2. Financiagl Reports

2.1.

22.

.23,

As partof ihe performante of the Project Activilies, the Contractor covenants and agrees 10
submill the lollowing: : ) ‘
2.1:1. Audited Financial .Report: The Audited Financial Report _shall' be prepared in
accordance with 2 CFR pan 200. ' :
2.1.2. Ong i*l)-copy of the ‘A'ud_iied Financial Repart within thirty (30) days of the completion
of said reportio the State at the following address. -
NH DHHS -
Buredy of Housing ‘Support
105 Pléasani Street
Concord, NH 03301

Conformance with 2 CFR part 200: The Contractor shall Use grant funds only in accordance
with procédures, reqyirements, and principles specified in'2 CFR part 200. :

If the Conlfactor is not subjec! to the audit requirements of 2 CFR part 200, the Contractor
$hall submil one (1).copy of an audiled financial report to" the Depariment utilizing the

_guigétines set forth by the Compiraller General of the Uniled States in “Standatds.for Audit

‘81 Governmental Organizations, Program Activilies, and Funclions.” within ninety (80) days
* aher'conlracl complelion date.

'3, .Pglp_:';' Costs: Payment Schedule; Review by the State .

3.

Goutrieyziom Comunity Capces. toe, e £t B . Congraca nHials -’

Project. Costs: As used in Ihis Ajieement, {he term "Project Cosls" means-all expenses
direcily or indirectly incuried by the.Contractor in the performance of the Projec! Activities, as
deteimined by the Stateé to be eligible and aliowable for payment, in accordance wilh'Public
LBw 102-550, 65 weil'as allowable coststandards selforth in 2 CFR pant 200 as‘revised trom
lime 1o time :and wilh the rules, regulalions, and guidelines established by the, Stale. Al

.gubcontractors shall meet the requirements of 2 CFR part 200,

§5-7020-845 04-PERMAS ' Prge 110 ool llle0
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3.2.

33,

34,

Sorvdomisoabliiil Pepi 20110

§¢nllhuum '01-Caré funds Mmay be used to pay for  éligibte casts listed in'24 CFR 578.39
through 576, 63 when useg o es}ablush gnd opérate projects under five program com ponents
permanent hous;ng trar‘lsmonal Housing, $upportive services onty. HMIS; and; ln some
cas&s homeless prevenhon Admmtslratrve cosls are ‘éligiblé for all components Al
cornponentg ‘ara@ subject to the restrictions on combining funds for certaln el;gtble actr\ntles In
] s-ngte project tound in 24 GFR 578.87(c).

Malch Funds:

334,

332,
33.3..

334,

The COntractor shall provide suflicient matging tunds as required by HLD
" regulations and policies described in 24 CFR 578.73. -

Maich tequtrements shall be documeénted with é3ch pa'yrnent request.

The Contr‘aq:tor ghalt'match all grant fund$ except for teasmg funds, wtlh no less than
twenly-five (25) percent of funds or m-tund Loniributions from other souroes

The Contractor shall Glilize cash maich for the cost 'of aclivites that e eltgtble under
Gubpan D'of 24.CFR 578. The Contraétor shall:

2.3.471. Malntdin fecoids of (he source and use of contribulions made to salisty thé
match requirement in 24 CFR 578,73,

3.3.4:2. Ensure records indicate the grant and (i sca! year for.which each matching
) contnbuhon is counted

3:3.43. Ent‘.ure reoords inclugde methodologues that specily how he values of third
' party :n-klnd contnbuttons were, dertved

3.3.44. - Ensure records mclude 1o the ‘extenil feasiblé, volunteef sérvices thal are
supported by the safe methods used to’ support INe altocatton of regulai
persnnnel costs.

Payment of Projeci Costs.

341,

342

3.4

The State agrees to provide payment on .a.cost reimbursement basis for actua!,
ohg:bte -expenditures incurred in the fulfilment of this agreement,-and shall be in
accardance with the approved ling items as- specified in Exhlbh 8- X Budget and as
def ned by HUD under the provisions of Public Law 102- 550 and other-applicable
fegulattons subject to the avallablhty of sufficient funds.

The Contréctor shall only be reimbursed for those costs designated as eligibtg .and
allowable costs as stated in Sect:on 4. 'Evpense Eligibility, betow. The Contractor must
have writien. approval from the Stale. prior to billing for any other expenses,

Schédute of Paymients;

5431, Ay reimpblrsemem tequésts for al Pro]ect Cosls, inluding the final
. reumbursement request forthis Gontract shall be submitied. by the ﬁneenlh
(15th) day of, each month, Tor the previous month, and aocompamed by an
mvotce t‘rom the Contractor for the amount of each requ&ted dlsbursoment
elong wnth B payment request form and any olher documentat:on requued
s’ des:gnaled by-the State, whtch shall be completed and’ s:gned by thé".
Contractor
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3.4.3.2. The. State shall make payment to the Conlractor within thirty (30) gays of

‘receipt of each invoice, .subsequent +0 app:oval of the submrtted invoice
-and if suﬂ':c:ent funds are gvailable.

3.4.3.3. The Contractor shall keep recqrds of their dctivities rélated to Depanmanl
) p;ograms :and services, and ghal provide 'such records ‘and ary additional
financlal lnformahon if requesied by the State to verily expenses.

3.4.34. Inliev of hard copies.submitied 1o the address listed in Paragraph 2.1.2..°
gbove , all invoices may be assigned dn eleclronic signalure and emaileo

to: ogsmgsy_gmng‘mvgtces@dhhs nh go

- 35, Review gf the State Disallowance of Costs;

351

3.5.2.

353

At any time during | ihe performance of the Services, and upon regeipt of the Annuyal

- Performance Reporl Termination Report o Audited Financia! Report, the Stale may.

revigw gl Projedt Costs Incurred by the ConlraClor and all-payments. made 16 daie,

Upon ‘$uch revigw, “the State shal disafiow -any hems of expenses that are not
detérmingd to be allpwable or aré de!ermmed to be in excess of actual expendr(ures
and $hall, by waittén nolice, specitying the disallowed éxpenditures, mlorrﬁmg the
Contractor 'of any such disallowance:

i the State disallows costs for which paymenl has not. yet baen made.-it shall refuse

‘to pay such-cosis. Any amounis awarded to the Contractor pursuant to this

* .Agreement sre subjecl 10 recaplure.

3.54.

Notwnhstand:ng any!hmg to the contrary herein, the Contraclof agrees that fundmg
under-this . Agreemenl may be wilthheld, in whole of.in padt. in the event of non-
oomphanoe with any Federal or Slate (aw, Tule’or régulation apphcéble to !he sarvices
provided, or H ihe. said services, produds reQuured fepon submigsions, as delailed In
Exhrbhs A 2Ad B; or NH- HMIS data entry requiremenis have nol been salislaclonly

" completed In accordance with the terms and conditions of this Agreement.

. 4. Expensé Eligibllity

‘4.1, BaSed oA the ¢ontinued ‘recelpavaitability -of 1ede:a| lunds, the Coniraclor shall ulilize
' Conlmuum of Cara Program funds specified in this Exhibit' 8 from fhe HUD Conlinuum of
Caré Program, for contiact services.

4.2. Ogralmg Expenses:-

4.2.1.

MMMn tec. , _l;‘.;hiiia
5S.2020DHS-OPERMA- 1S Pg'ni-!d 1]

4.2.15. U_ﬂmles__. including er!ec{nccty,_lgas and waler.

. Eligible operaling expenses include:
4.2.)t, Maintenance and repair of housing.

“4.212. Propery taxgs and inswa‘nce (including property and calj

42.1.3. Scheduled paymenls t6 reserve for replécement of major-sysléms of the
houSmg (provuded that the’ paymenls mu¢t be based on the useful lifé of the .
syslem and axpected replacement wst)

) 4214, Buildlng secyrity for a siruclure whera more than fitty (50) percent of the

units or area Is paid for with grant funds.
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422

4 .2{ 16, if'gmi[ure_ and equipment.

Inieligible’ costs inciude: :

42.2.1: Rental a§sistance ang operating costs in the 'same project

4.2:2.2. Oporsting costs of efergency sheltér and, supportive.sevicesonly facllities.

41223, Mainlgnance and fep3ii of housmg where the.cosls of maintaining @nd
repairmg the housing aie included in the lease:

4224 .[nellglble cosis, Any cost not described as eligible under section 4:3.3

below .is nol ain ehgrble cosl of providing supportive services vsing
Conlmuum of Care program‘funds. Staff baining and costs, ol obtatning -
professwnal licensure or cemﬁcabons needed’ lo prowde supporbve
servrr.es are nol eligible osts.

\ 4.3, "Supporive Serviced

431, Eligible dipportive servlces costs shall comply with all HUD regulahons in 24 CFR
578,53, ‘and are available to mdeua!s activély panticipating in ihe parmanenl
. housmg program -

4.3.2. Sm!gl populaiiong. Al efigible costs are ehguble lo the same exient for program
pamclpanls who are unaccompanied homeless youlh. persons living with HIWAIDS
and victims of domestic wolence daling wo!ance sexual assaull, or stalkmg

.4.3.3. Eilgivle costs shafl iqc]ude»

4:3.31. Annual essessmenl of Service Needs: The costs of the assessment
- cequrred by -578.53(a) (2). ' ‘
4.3.3.2. Agsistance with moving co$ts, Reasonable one-tirhe" movmg cosls are
: eligible and inctude truck rental and hiring a moving company.
4333 Qa_aé_mjlm'_m_g_ﬁhe costs of assesslng arranging, coordinating, and’
monltonng the delivery of mdlwduahzed services to meel the needs of the
program pamclpanl[s) are eligible costs: .
4:33.4. Chlig Care. The cosls of eslablishing and operatmg chitd care and
prowdmg child-care vouchers, for children from -famllies. expenencmg
hometassness including providing meals end snacks, and comprehenslve
and coordmated daw:lopmenlai actuwlnes are eligible,
4:3.35. Education _Services, The costs .ot ‘improving knowiedge ‘and basic
educahonal skills are’ elugrbte
4:3.36. Emptoymen| dssislance”  fraining. The costs of estebhshung and
" operaling ernployment assistance and iob teaining, programé -are ehgrble
mcludmg classroom onling andlor compuler instruction, .on: the~|ob
insw'cilon sefvices that assist - mdmduals in securing employment
acqulnng Iearmng skllls and/ar mcreasmg eaming polenlial The tost -of
prowdlng ~reasanable slrpends 10 prograrri pamcapams in employmenl
asslstance and jOb legining’ programs| is alsg an 'éliglble cost.
4-."3;_‘1_.-7; F_M Thie cost of providirig 'meals’or grocenes lo piogram | amcupants is
) elcglble

B5-2020-0H5-04-PEATANG Pped 10 .
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4338.

4330

4.3.310.

4.3.3.11,

43392,

43313,

43.3.14,

1 4.3.3.15,
43316,

4:33.17.

‘Housina_search_ang cgunseling services, Costs: of assisting eligiblo
program parigipants to locate, obtain, and retain suilable housing are
eligible. . . )

Lean services, Elgibie costs are the fees charged by licenséq attorneys
ahd by pérson(s) under the supervision of licensed atorneys. fof @dvice

‘ang representation in maners that interfere with homeless Individual of

famlly's ability to oblain and retain housing.

LHe Skiils raining, Tre costs of leaching critical life managemaent skills that
may never have been learned or have been lost during course of physical

or menlalillness, domestic violence, subslance sbuse, and homelessness
are eligible, These services must be necessary o agsist the program
‘pacticipant to funclion independently in the communily. Componént life
Skiil$ rgining sre the budgeling of resources and money'rﬁana’g’g’mehi.
househdld management, conflict managemeni, shopping for food and other
needed iléms, nutition, (he use of public rangponation, and pafent
training.. : : T <o
Mental Heallh Services, Etigible cosls are the direct outpatient treatment of
mental health conditions 1hat are provided by licensed professionals.
Component services are crisis interventions: counseling; Individual, family,
or group therapy sessions; the prescriplion of psychotropic medications o
expianations aboul the use 'and management of medications; and
combinations of therapeulic approaches to address multipte’ problems.

wmgmg Eligibte costs are the direct ou!patiem_treq'tr'n,em
of medical condilions when provided by licensed medical professionals.

Qfslre‘am' Services. The coéts of activilies 10 engage peisons for the
purpose ol .proviging immediate suppon and intorvention, as well a5
identdying poteniial progiam participants, are eligible. :

Substande abyse tiealment servicos, The costs of program participant
intake and assessmenl, oulpatient treaiment, group and individual -
counseling, and drug testing are eligible. Inpatient detoxification and other
Inpatient drug or alcohol lreatment are ineligible. '

Transporation Services, 85 descrided in 24CFR 578(e) (15).

yliity Oeposks. This’ form of ‘assistance cdnsisls, of paying for utilfty
quo‘shs‘. Ulitity deposils, must be one-time. pald directty to ulitity
compantes: ‘

Dirél_provision of services. Il a service described in ilems 4.3.3.1. -
through 4:3.3.16. of- this seclion is. béing direclly delivered by -the
recipiént or subrecipien). eligible cosls for those services also include
the following: :

4.33.17.1.  The cos!s of labor of supplies, and materials incurred by the

$5-2070-BHE-04 LERMA 1S

recipient or subrecigient In directly providing supporive
services to program participanis; and '

-

L)
i 0 . Corvacns lban (

Pajpe 37 10
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. "4:3.3.’17.2. “The salary ‘and beneﬁt packages of the recnpcem and
' subrecrpienl staff who direclly déliver the’ seivices.

4.’3.4 Grant tunds” may 'bé used for reital éssistance.for homeless individuals end famnhes

4.15. Renlal asslstanoa ¢annot be provided lo a program pamcupant who is glready.
receiving rermal assistance, or living in a housing unit recetving rental assistanca o
operatlng nsslstanc,e throuph other federal. State, or locai sources.

4.'1"3.:6. Rental assmlanc.e shall be :administaréd in accordance wilh' the- policies ‘and
procedures estabhshed by thé Comunuum as sel tonth in 24 CFR 578.7(2) (9) and 24
'CFR 878.54; .and may be:

d ,' = ' 4.3.6:3.  Shon femm, up to 3 moalhs of redt; \

4:36.2. Mediim term, for 3.:24-months or ]

4363, Longiierin, for longér than.24 months. '

4.31. Q’ranl funds’ iy be Used for security deposlls in an amounl nol 1o exceed 2.months
-6f rént.

4:38.. An 'advanceepaymenl of the last month's rent:may be p:ovided to the iandlord in
.addmon o the éecum'y depos.t and payment of ﬁrsl menth's renl,

413.8. 'Rental assistance will only be’ provided for 8 unit H tHe ‘renl 'is reasonable. s
.determmed by 1he Contramor Inrelatioh ‘to renls belhg charged fof - oomparable
unasslsled unné takmg mlo account the Iocahon sqe type. qughty amenlues
'fac«lmes, ahg managemenl and maintenance of gach i,

4.3, 10, The’ Contractm may use grhnl fGnds’in an amounl not” to ‘exceed-oné mon!h's renl 1G]

pay for any damage fo housmg due Lo the aclion of 3 program pamclpanl _9_5
. . Pioperly damages may be pdid only from funds paid to the
3 . Yanglord from s-ecurdy deposils.

4.3:11, Housnhg shall be In compliance ‘with aff State and local housing codes I:censung_
. requlremenls the lead- Based Paint Poisoning Prevention Acl and any ‘Glher
requlremen!s ol the |ur|sdncl|on inwhich the housing’ is |o<;ated regard:ng the condmon

of lhe sifuclure and opemuon ol the housmg of.services. .

4.3.12. The Conlractor,shall prom;le ong of thé followmg types of réntal ass%slancq Tenanl-
based ijec( -baséd, o Sponsor-based rental assistance as- desmbed by HUD in
24 CF R578.51:

. %

43121, *Tehanl-baséd reniel assistance is rental . ass:s!ance in which program
pamcapahls choose housing of an appropnate size'in which to reslde ‘When
necessary to, facilitate the coordinalion of wppor\rve services recrplents
and; subrecuplen!s may requlre program pat‘l:ccpants Lo live ln a specnﬁc area_
for thelr enhre Dernod oI‘ pamcupahcn orina spacnﬁc slruc!ure lor Ahé ﬂ(st -
year and ina speczﬁc area for lhe “rerhainder of lhe|r penod 91 paﬂnupahoﬁ
Shon =and ‘Medium, 1em re‘htal‘aésustance prowded under iheé Rapid, Ré-
Housmg p{ogterﬁ cBmponenl mu’sl betenanl. based rental assislance.

t 4.312:2.% nsGbaged renial ‘assislirice s provided lhr0ugh conUacts betvedn
the rep:plenl .and Spon%or orgamzanon A sponsor-may, he
nonprohl orgamzaimn cF 3 communlry mental heallh 3 blished .

QC'
Soutrg el Communty Sendeys. t0c. . EowiD ' Gonumcrn eBan ‘l .
St oot i . gl
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S

‘B3 a publlc nonproft orgamzallon Program bamcnpanls musi reside In
housmg owned ot Ieased by the sponsor ’

4.3.12.3. ect-based ren sislance .is pfovided through :a conlracl wilh the
wner :0f an e:ustmg structure, where the owner 'agrées 10 lease the
Subsidnzed unils 1o ‘program participants. Program participanis will not
‘retain fental assistance If they move.

4.3.12.4. For_pioject-based. sponsor-based, of tenant-based rental assisiance,

' program'paﬂ:‘capants mus! enter into a lease agreement for a tefm’of al
least ‘one yaar, which is terminable lor cause. The leases ‘myst be

| auiomahcany renewable upon, expuahon for terms that ared mlmmum of -

one monlh lang, excepl on pnor nolice by either party. '

4_4', Agminisirative Costs: ;
441, Elgiblé agmiriistrative costs inctide: '

4414, The Contraclor may use 1undmg awarded under this part for Ihe payment -
of: pro;ect adminisirative cdsts relaled to the planning and execution of
Conlinuum of Care activilies. This does not include staff and, aoverhead
¢osts direclly relaled to carrying out aclivities eligibie under 24. CFR 578.43 -
through 578.57, because those costs are ehgnble as part of thos¢ aclnntles

4412 General managemen!. .oversight, and cpordination. Costs of overall

- program managemenl, coordination, rnonrtorung and evaluation. These

costs include, but-are not lnmded to, necesséry expendilurés for the
follomng

4412, ‘Salafiés, wages, and rétaied costs of the Conlfactor's stalt, or olhet
‘glaff engaged in program:adminisuration..

4.4:1.21.1.  |ncharging cosls to 1his calegory, the Conlractor may include

the enlire salary, wages, and related cosls allocable to the

program of each person whose primary responsnbmhes with

egard o -the progrem involve program admsmslralnon

. assngnments orthe pro-rata share of the salary, wages. and

relaled costs of each person whose ij mcludes any program

admnmstrahon assignments. The Conlracior may only use

one of |hese méthods for each r scal year grant Program
2dminisiralion assignments mclude the following:

4412410, Prepanng program budgels and schedules and
amendments !o those budgels and schedules;
-4.41,21,1.2. Developing sysiems for assuring comptiance with
program requ:remen!s
44142113 Developing -interagency :agrgements  ‘and
: 'agreemenls with, subrecupnents and Conlraclofs 16
carry | o(n program géliviliés;-

4.4.1.2:1.14.  Monitdring pfogram activities for progress ‘and
‘cainpliance with program requaremenls

Soumiwiigm Cohmunlly Sirdca, 1€, Exh1 B

53-2020 GHS-O4PERMAYS Page 1t 1§
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4412115
4412116
4412447

£412118.

4412119,

. 4,41.2.1.110.

44,4.2.1:0.11,
44121112,

4.4,1.2.11.13.

441219114,

4.5 'Ledsing;

v

Prepanng reports and other documents related to,
the program for submission 1. HUD;

‘Coordingling thé golution' of audit and monionng’

f‘mdings

Prepnrmg reports and élher décuments dirgctly
retated to Ahe program submisslon to HUD;

Evaluating program  resulls ‘against :stated
objectives; A "
Managlng or supervismg .persons whose prirthary
responSIbslltles wllh regard to the program inchide
such ass.gnmenls as those. descnbed m sechons'
45121110 lhrough45121 1.8. above:

Trave) cosls incurréd for’ ‘official pusiness in carrylng
out the program;

Administrative services performed under. lhird pany
contracts or agreements. including such services a5

- general Iegal services, accountmg semces ‘@nd
budit services;

Other cosis for goods and services ‘required for
admm.slraﬂon of the nrogram,ancludmg such goods
and semces as. renlal or purchase of equ:pmenl
insurance, .lilties, .office, supplies, and renital ‘and -
mainlenance, bul hol purchase, of offme space

Training on Céntinuum of Caré requlremenl§ Codts
of pioviding trammg on Conlinuum . of .Care
munremen!s and’ atiending HUD-Sponsored
Continuum of Care: trainings;-and

Environmental teview, Costs of carrying out 1he
enwronmenlal review responsibnhlles under 24 CF R
578.31

4 .5.1. Whepthe Comractm is Ieasmg the¢ structure, 'of pon:ons thereo, gram funds may be
uséd o pay Tor 100 percentof the costs of Ieas:ng a slructure of structures or por'hons
'mereor io provnde housmg or suppodtve services to. homigless persons for up 10 three
(3) years Leasmg funds may dol be used to lease unifs o7 struclures owned by the’
conlrador lhelr paren! :organizalion, any ‘other relaled organlzatlon(s) 'or
organzdhons ‘that :are membérs of 8- pannershlp where’ the’ paﬂnersh;p owns lhe
strjcture, untess HUD aulhoruzed an excephon for good. cause.

T 452, Requuements
4.9:2. . Ledsing sleyclures,

When grants are ‘used 10 pay, fent for ‘al): o1 part ol'a

strdgture or 5chtures the rent paud must be. ieasonable in relabon |6 rEn\s

-----

being charged in W area for comparable space. in addijie the fent pald

' ?'. -; n‘gm H . . i o ~ ':-..’-'- e l:mn : Contacion h‘ut_.
6L RIGDHSOHPERMATS C Faaio
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4:5.2:2.

425.2;3.
4,524

4525,

' 4526
4527.

45728
.4529.

4:5.2.10.
45211,
4.5212.

45:2.13.
45214,

55200 BN OLPERMALS

may not exoeod rents currenlly Being chaiged by the safe, ownér for
oom parab!e unassisled space. .

Leasing individual unils, When thi2 gran! tunds ere used to pay rent for
mdwldual ‘housing units, the rent paid must reasonable un relation to rents
belng ‘ehafged for comparable. ualls, daking inlo account the Ioc.ahon -gize,
type, quality, amentties, facilities, and management services. In addmon
the Tents may not exceed renis-cumently belng cnarged for comparablé
unlts and. the ren! paid may nol exceed HUD-determined fanr markal rents,

nlmgs If electricity, gas. and waler are included in the rent, these ulilitles
may.be paid from leasing funds. If utifiies are not provided by lhe Iahdlord

.lhese utlity cosis are operating cosls; except for supportive service

facilrhes W the struclyre is being used 3§ a supportwe service facility, then
these uhmy costs.afe 3 6upportwé servite cost. )

and it} 20d last month's rent. The Conlractor may.use’
grant funds lo pay secumy deposits, in an amount not 1o exceed 2 months
of ‘actiial rent. An advance payment of last monih's rent may be proyided °
to the fandlord in addition to secwity deposit .and paymenl of the firsl
month's renl.

Qccupancy agreements and subleases, Occupancy agreements end
subleases are required as specified in 24 CFR 578.77(a).

.Calcylalion.of occypancy charges and fenl, Occupancy charges and rent '

irom program padticipants must be calculated: as provided in 24 CFR
578 7.

E;_o_gram Income, Occupancy charges and rent collected from program

. pafticipaits are program income and may be used as pr0vided under 24,

CFR 578.97.
Transition, Refer 10 24CFR 578.49(b)(8). :

Rent paid may only renect actual cosls end must be reasonabie in
comparlson to rents charged In the area for s:mu!ar houslng unns
Documentalion of renl raasdnableness must be kept on file by the
Conlractor.

The poition of rent pald w.th granl funds may nol exceed HUD-determined
fau niarkel rents.

JYhe Conlrador shall pay individual, landlords dlrecny funds may not be

"given ditecly to participants to pay Ieasmg costs.

Property damages may only be pa:d from money paid to the Iandlord t’or

-secunty deposlls

o} nlfactor Alr. ownsloi self

esse 8 butldm thal j

Housmg must be in compliance with all Stale and lécal” housing todes,
hcensmg requuernents the Lead-Based Painl Poisonmg Prévenllon Aet,

.-,and any other tequiréments ol lhe jUﬂSdlCUOﬂ in which Ihe housing Is

[ JIT TS

Papn 90l 10
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fotated regardrng the ‘condition of the “stnicture. and opéralion iof -the’
h&using Grsgivices.

486. The Contractor may éharge progtam paniclpanis Tenl and ylites (heal, hol watei). . However

4.7,

the; amounl cnarged fhay not Excedd (he maximum smounls specnﬁed in HUD mgulauons (24 .
CFR-.57877). Other services such ds cable, air oondlllomng talephone inlemet ‘access,
cleaning. padung pooicharges -ete. ara'al the-participant's oplion.

The Conlracter shaﬂ have ‘any staff chargad in full arpatto this_ contracl ‘or counted 8§ match,
complete weekly or bn weekty umesheels ’

6. Con!ractor Flnancla! Management sttem

51, , The. Comractor ‘shall éstabhsh fiscal control and fund accounhng prooedufes that
enSure prOper dnsbufsemenl o, "ahd accOynlmg for; grant runds ang any requlréd rignfederal
éxbendr!ures This: fesponsibiity applies 10 fynds “disbursed "In direct Operat:ons ot Lhe
Cofitraclor.

52. The Comractpr shall maunla:n a finan¢ial management sysiem that complies with ‘2. CFR pbrt
200 or such equivalent syslem as the Siate may require.

7
1
Counwesw ' Cgmyruniy Serviop, % fobka.
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-

} Wﬂ ‘. PR '. .

Ccmtracrurs Oelrgahons The Comrador covenants and agrees that an lunds recévod by the Conlractor
under. the COrnract shal be. usgd only ay payment to the Conleactar for services provrdéd to" elzglble
‘.rr\drvlduqls and, in the'furihérance of the aldresaid covenants, the Conlractor heisby cavenanls end
“agree’s asfoliows:

1. . (;om pllanca wilh Fedgiat and Sute Lbws: il the Contrador is pcrrmned to de!ermmé lhe elrgibllny"
of Individuals sqch elrglb!ﬁty Qelermmauon ‘shall be'mage in accordance with rspphcable ‘federd! and
'swre igws, rbgulalbons orgers! guidelmcs policies ano procegures. -

‘2. Tlrne and, Manner o! Determlnatron Elrgrbdrly determiniations shafl be'made on- forms provided by
the’ Oepaﬂment for. that purpose ana shqll be’ rnade and remade oi, such hmes a3 die prescrlbed by
‘the' OecanmenL e . .

‘3 Documenuulon Jri addition !o the de!enmnabon lorms requrrcd by lhn Department ‘the Contracmr
ghalt ma!ntar a data fig: on eaeh recrp!enl of servides hereunder, which Rlé chall include &l -
mrom-rhtroh ngu:sso(y 1, Suppon an ‘eligibltity ¢ deiermination and suth olher information as.(he:
Deparlment requesls The Conlracior shall lersh the Depanment w'hh ail {oimis end documentetron
regandrng eth:rIny delermrnalrons mg th-a Depaitment may (équest ot require..

4, ‘Falr Hearings Tnp‘Contractor uriderslands that gl Bpplic.ants Jor servrces hcreunder ag. woll B3’
Indeuals geclared, Inel:grble have 3 nghr {o'a Iair hesring regardrng that determlnallon The
-Conlracror hereby wvenanls and sgrees that ail applrc.anls for services shali bo permrﬂed to hill oin
an appl;;alron form and thal cachopplacanl or renpphcanl shall be informed o hlsr'her rlghl to afarr
heanng in"accordance with Department regulahons

.5; .»Omlultlos or chkbacks .The Comraclor agrees ihal tisa breach of this Conlracl to accep! of
maké ] paymem gra\prly of oﬂer cd emplpyment on behaﬂ ol the Contracior -any SubConlraczor o
.the Stale in ordor LoInfydnce' the pen‘ormahce of the Scope “of Work de!aued In’ Exhlbr! A of thrs
COnl?ad The Slale ey ¢ Ierminale this Con!ract ong pny sub-conlract pr sutrggraernenl it n rs
delermm_ed |hal payrnents gra!unres ‘of affers cl employmcnl ‘of ony kind wcre offcred of feccm:d by
any ol‘fk:ials 6rﬁcers embbyée; or ogenls ‘af the COn!ractor or Sub-Comraclor

6. ‘Rétroactivo Payments: Nohv!lhstandrng anything 1o the conlrery contained is the'Conte3et or inany
.cther, documenl ‘eontrac! of undsrslahdlng It is-oxpressly Understood and agreed by lha pames
herelo |ha1 no paymems wrll be-made hareunder to; ‘reimbursa the’ Conlraclor for cosls mcurrad for
any purpose or fof ¢ any services ‘pravided 1o°any individval prior 1o the Eﬂechve Detc of the Conlracl
and no paymenls shall be maﬂe for cxpenscs incusred by the-Contractor for any ches provlded
pnor lo lhe date’on whrch lhe lndrvidual applres I‘or services ot {eacepl as olherwrse provlded by the
fedard! réguiatisingy prior lo B delermmlm thai-tha, Indm&ual is eligible for such services:

7. Conditigns &f Purchasg: Notwrthslandrng apylhlng lo the conrrary ‘contained in Ihe’ Conlr'ad, ngibing
herern mnlmned shall be deemod to obhgale or raguire the Dcpanmenl lb purchase seMces
hereunder ol a rare whrch retmburses lhe Conlractnr in excess of the' Conlraclors costs al a rale

' which cxcoeds the amounls masonab!-a and neoessary to assure the quahty of such semce or ar L)
rate.which exceeds lhe ralp charged by the Conlrnclor lo melrgrb!e mdeuals of olher thlrd party
funders{or such servroe ti-at @y limo durmg the term ol this Conlract or aner recerpt ol the Final
Expendlturo choﬂ hereunder the Oepartl'nen! shal) q:termmo tha the, Conlrector h._ %! d
payment; horeunder Io rermbur'se mams.ol expense othes| than such costs [of has rece q paymehl
rn excéss ol sueh cbsls oiin, erogss of such, rates charged by the Contractor to rnehgrbleindtvlduals
or othQr thrd paﬂy (ungers; the Dépanmenl may électlo;

*Rénegotiaté: 1he fales’ lpr paymaru hereundcr in which event héw rales shall be eslabhshed
7 2_ Dsduct lrom any lulure paymanl 10 the Conlrhclor the smount's! any “Briot rermbursema i
excess of cbsts

Eduibli¢ - Speeii Provistont Conlradior 'f*lllb =
Wi Pigorais - ' "o AL
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7.3, ‘Demandrepayment of the excess payment by the Contractor in which event faitule to miake
stich Fepayment shall consiitute an Even! of Defayll heceunder. When the, Conlractor is
: : . “pefmited to determine the eligidiily ofindividuals for services. the Coritractar agrees lo
reimbuirse the Department for.all funds paid by the Department to the Contractor far services
‘provided o any ingividu) who Is found by ihé Depantment lo be Inaligible for such services ol
any iime durig the.period of reténtion of récords established hereln.

RECORDS:MAINTENANCE, RETENTION, AUDIT, DISCLOSURE ANO CONFIDENTIALITY:

8. Melntenance of Rocords: Ih eddiiicn lo-the eligibility records specified atove, the Contractor.

" covanants aﬁd_hg‘rep?_!_q.n}bimn_in iha'falidwing records during the Contrpet Perod:

8.1. 'Fiscal Records: books,7ecords, documents and other dato evidgncing and refecting ail ¢odls
and olher expenses incurred by the-Contractor in the performance o the Contract, and all
income recaived or coflected by the Contractor during the Contract Period, S2id recodds o be
maintalned in sccordance wilh accounling procedutes and practices which sufficiently and
picperly réfiéct 8l Such cosis-and expenses, and which afe peceplabie to the Depariment, and
1o'inciudd. wilhout timitalion. atl ledgers, books, regords, and originol evidence of costs CUCh s

purchase riguisitions and orders, vouchers, roquisitions, formalerials. Inventorios, vaiutions of
in-kind, contribididns, E3bor time cords, payrolls, and other records requested or required by tho -
Dépantgnt, _— . i '
2. ‘Stalistical Records: Stalisticel, ‘carpliment, gtigndance or visit records for edch recipigni of
" safvices during Ing Canitact-Period, which records shall include g!t records of epplicalionand
eliglilily (including a)l forms requited to delerming etigiblity for each such recipient), records
. regarding Ihe provision of services and 2!l invoices submitted tothe Department 16 olitain
. payment foi such sarvices. o '
"8.3. Medical Récords: Whero approprisie and es prescribed by the Department regulalions, the

Contiacio? shall retain medical récords on each palentiecipiant of sarvices.

-9, Audii: Cofliactor shah submit'an shnup! audi to the Department within 60 days atter the close of the
*_agericy fiscal year. It is recofimended thal the (egon be prepared in accordance with the provision of
Ottice of Manggement Bng Budget CircutacA133, “Audits of Siates, Local Governments; ang Noh
Profit Organizétions™ and.the provlsions of Staridards tor Audil of Governmenal Organizations,
Programs, Aclivities Snd Functions, issved by the US Geneof Accounting Office (GAQ stangards) os
they penain to financial compliance audts.

$.1. Audi-gnd Review; Dufing theierm of this Contract and the period for retention hereunder, the
Deparment, the United States Depanment of Health and Human Services, and any of their

dasignaled répreseniatives shall hove gccess.fo all reports and records mainlained pursuantio

. the Conlract fof purposes:of audi, examinatlon, excerpls and fransciipls.
9.2, AudY Lisblities: In'addition (o and aal in any way in limilalion ol obligalions of ihe Contracl, it is
Undarstood dnd agreed by Lha Conuactor that the Contiactor shall bé held liable.fof any sipte
or tedara) audit exceptions and shall return to 1hé Depatment, all paymenis made vider (hé

Conlract towhich exceplion has been 13ken.of which have been digallowed begaise §1such bn
exception, . .

‘6. .Confidentiality of Records: All information, reports, and recordy maintained hereunder or colldclad
i tonnection with the peftormance of the senicos and the Cantract shall be confidential and shalifot

be disclosed by the Contragtor, provided however, thal plrguant to s1atg laws 2nd 1he ragulations of

. iR DepaAment regarding 1hé use and disclosure of such informalion, disclosuré Mmay be.made 1o-

i:g'u_b;jgfg'ff@igi!g,"ggd'y][lbg'gu_"h infdrmiatiof 15 connélion wilh their officia) duties and for‘purposes ™
direcily corngicled to the adinistralion of the'services and the Codtract: and provided furthér, ihat
‘the use’of disclosuie by eny party of any infgrmation concetning @ racipient for any purpose nol

direcly Gonnecidd vath the sdminigiration of the Deparment or Ihe Contéacior's responsibilitiés with

regpéct topurchased Seivices hereunder i$ prohibiléd except on wiillen conent 61 INE fecipiégy: his
. - 4 .,

‘olioiney.or guardian.

Exfitil G - Specal Provisioms ConuBCIor INtias -
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Exhibit C

1.

12,

13.

14.

15..

Nomthstandmg amﬂh(ng 10the contrary contained hérein the covenants'and congitions conlained in

the Pamgraph shall sufvive ‘thé termination of the Conlract for any reason whatsoevof

Ropons Fiscal and "Statistical: The' Conlracmr agrees (o submit ihe lollowing reports al lha!o!lowmg

qmes if reque.ated by lho Dapan.menl

111, In!en.m Fmadual Repoﬂs Written mlerlm ﬂnancla! repons oomaimng 8 detailed doscripﬁonof
all costs and non-al}owa.bia oxponses incurred by the ‘Contfactor to the date of tha report and

* containing such o!hér infotmalion as shalkbe deemed sm:sfac‘tory by the Oepartmant o
]usuly thi rats of paymenl hereunoor Such Financia! Reporls shall be sSubmitted on the ‘form
. dcmgnotod oy the' Depanmoni or deemed calstaclory by tha Depanment.

11.2. Final Repon: A final Tepont shall be submitied within thifty (30) doys eftét the ‘end of the.ierm
of this Conlrac! Thé Final Report stizll be'th 2 térm sdusfaciory to thé Depanmant and shall
conlain 3 summary stalerneh! of progress toward goals and objeclives stated in. lthroposal
.and ojher information requrred by the Departmen.

Compleuon of Servlces Drsallowance of Costs: Upon the purchase by.the Depar\ment of the
maxmum mmber of umls prowded lor tn lhe COnlraci und upon, payrncnt ol the price lmnalm

unrlve lho termmalron of Ihe” Conu'aci) shall lerrnina!e provrded however, tharif, upOn rovfow oflho
Fingi Expendrture Report thoOspanimehl shall disaliow dny expansés ctilmed by the Conliacior as’
cO51s: hereunder the Depariment shall retain the néhr ‘gt its discrélion. lo Yeduct the amount of §uch
exponses oS are drsallowed orlo recover such sums from the'Contracior.

Crodns Al documents, natices, press releasos research reports and, other materla‘s prepamd

durin-g or resun-ng from the perfon-nance of the senvices of the Canlract sha!l include. lherouowmg

stotemenl .

131, The preparahon of ihis (repon documant etc.) was f nanced undor a Contract Wlth the Slale '
of New Hnmpshlre Oépadmen'l ol Heanh and Human Sorvices, with funds provided in part -
by the’ Slald of Now Hampsh:re andfor ‘such other tunding Gources 83 wereé available of
réqur.red e g.. lhe Unneql Siates Dépanrhent of Heakh and Human Services.-

Prior-Approval and Copyright Ownership: Al malerials (wiilten, video, audio} produced of
purchasad under [he contracl shall have piir opproval I‘rom DHHS before prnting, produchon
distribution or use, "The DHHS will retain Copynghl ownersh:p for any éncl sl griginal ma:erla;s
proouoed mcludrng bui not iimiled to; biochutes, resource directories, protocols of gundclrnes
poster; or reporis. Contrador 5hall nol reproduce any malenals produced under the con!raci wnhom

“prior written approval lom DHHS,

Opemjon of Facnlltlas Complnance whih'Laws snd Regulations: In the operation of any lacrl:hes
for praviding seivices, the’ Conlrbctor shigtl eompry wilh olt taws, ordess and fegulat;on; of tederal,
stote, counly ond r‘numcrpal authonues and wnh any direction’ of any Poblic Orﬁcer or oﬁ';cers
pumuanl 10 laws wh}ch shall !mpose an order o duty upon the' contrnctor wilh réspect lo lhe
operahon ol the. laorhly oiihe provrsron of the services 8l such fzciity. If @ny govemmenlal licénse or
petmit shall be roqwed io: the operahon of the said facility of the pedormance 6f ifie said services,
the Conlraclor will, procure said Ixcense o permu and will a{ ell umes Lamply with the.teris and
cortdmons of each such license Gr- pennpl In conneciron with lhe lorégomg requrremenis lhe
Contracior’ h;reby covenaats end agrees thai, during ‘Ihe 18m of Ihis Contract i fachitios shal,
comply with aliniles, orders reguralnons and roqulrements of the State. orrce of the Furo Marsholand

- Ahe Iocnl fire fé protachon agency. and shall ba In conformence wilh local buddmg and zonmg codes “by-

16.:

iy a SO TR %

I14wE 8ha rcgulauons ' .

Egual Employment Opporwnlty Plar (EEOP): The Contractér will pro\dde on Equal Employmenl
Opportumly Plan (EEOP) o lhé Office’ior Civil Rights, éﬁ‘rce af Jusuca Progroms (OGR) H W has -
rece}ved ] smgla award of 5500 000 ¢ of more. Il Ihé rec-psenl ieckives $25,000 or more ang ha 50 or

€ € - Specii! grw,mg»- Conactor wuam D
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mdre, empbyees i will mamtam 3 current EEQP. on file and sybmit an EEOP Cemfmahon Form to ihe
OCR, centitying. that li$ EEOP is on fike. For recipients réceiving jess than $25,000, or publ:: gmnlew
with fewer than 50 emp!oyees regardlass of the amount of the award, the recmenl vAll provide an

EEOP. Cenificatiin Form to.the OCR cerlilying @ is nol required to submil or maintain an EEQP. Non-

. ptoﬁl q‘gamzalrons Indian Tribes. and medical and educationsl inslitutions ara exempt trom the -

",

18.

EEQP requirgment, | but are roqu:rod to. aubmn 8 certification form'to the OCR o claimy'the exempbon

-EEOP Cenificition Fomy ara'aVitable at; hitp:/Awww.ojp. usdo;laboqucﬂpdfslt:en pdl.

Limiteg Englnah Protitiehidy (LEP): As clarified by Exgcutive Order 13166, lmproving AccEss lo
Sefvioea for personp with Limied English Profitigncy, 8nd resiming ogency guidance, nauonglqngm

discrimination Includes discrimination on the-basis of limiled English-proficiency (LEP). To ensure

compliance.with the Omnibus Crime Controt and Sate Sireets Act of 1968°end Titie V) of 0\0 Civd
Rights Act o1 1964, Contractors mus! (ake reasonabie sleps lo ensure that LEP persons hava
maanngful #ccess o ils programs.

Pilot Program for Enhancemnnt af Contractor Employoo Whistlebiower Pro'tochons The

.ronovnng shal) Bpply toall conued.s that exceed the Simplified Acqunslhon Throshold as oeﬂneq 1A cs

CFR2.101 (cunenlh/ 5150 000)

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TQ INFORM Eupmvéx-:s o
" WHISTLEBLOWER R:crns (SEP 2013)

(o) This contrad and employees working on this controct will be subjeci to the whistieblower rights
and remedics in the pilot program an Contractor employre whistieblower protections ‘eslablished ol

141 U.S.C. 4712 by section 828 of tho Nalional Delense Authorizetion Adt Tor Ftscal Year 2013 (Pub. L.

112- 239) and FAR 3. .908.

-(b) The Contrattor shall inroan ils employees in wiiling, in tho predomman! language of the worquroa

of employoe whistleblower ngh!s and protections under 41 U.5.C. 4712 as descnbed insection

- 3,808 of the Federal Acquisition. Regulanon

18.

g Poged ol s

. 93

(c) The Conlractor shall Insen the substance of lhls clause. mcludnng this paragraph (c)..in all
subcontrgcts over the mmpfrﬁed acquisilion ihreshold,

.Subconlractors OHHS recognizes that the Contractor may choose Lo use subcantractors wilh

greélu expertige to perform cenain heallh care services of funclions for efficiency or convenlence,
bl the Conlracior shall relain the rcsponsxbnlrly and sccountability for the funclion(s). Prior to
suboonlracung Ing Contractor shall @vatuale the subconlraclor s ability 10 perform the delagaled

.'runctapn(n) Thisis acoomphshed through a wrilten soreemant thal specrﬁcs atlivilies angd repoﬂmg

rasponsrblmles of the aubconlradof and providcs for revoking Ihe delegation o Imposlng ;..nnclions if
the subcontriscter's perfonnanoe Is nm adequate. Subconlraclp:s are subject to thé same conlracival
conditions &3 [he Conlractor and the Conlraclot is responmble 16 ensure subconl:aclo: w‘nphance
with (hose condilions. '

wWhen lhe Contracior delegales 8 lunction 10 a subcontractor, Ihe Contractor shall do the (oitovring: -

19?1. Evaludte the prospectwe subcon!raclor s ability to pedo:m the activities, beloro deleg?tung
the funcbon .

18.2 Havo 2 wiilteri: egreemcnt “with lhe sut?con!racto: tha! specifies ecimh.cs nndrapon!ng

rcspons:bclules ahd how sanclsonslrevocalon will bé'tnpriaged if the subcontrattors
penocmanco is hot édequa!e
. Monitor lhe subcontraclo: g pcdoanam:o on'an ongalng basis

L3
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20,

g S

19.4:
19.5,

Pravide fo QHHS an annual scheduie :denufylng all subcontractors, delegated functions a and
responsibilities, .and when the subcontractor's perfonnance willbe revievred
DHHS shall, ‘gt hs discrelion, review and approve all subconlracu

If the Conlractor !dentrﬁes deficiencies of areas for unprovemenl Bre identiied; lhe Conlractor shail
!ake oorreclrve achon

‘Contract Definftione: .

‘20.1.

20.4,
20,5.

206.

COSTS Shall fnadn those direct nd indiredt items of expens- dolormlned by the Deppﬂment
{o. bo ullowabh aid teumburcabla in’ decordopeo unth st ond bccounl:ng principlos ‘Sstéblished

n awcrdanr,e with skité and fedeal laws, regulalions, nules ang orders.
2da. -
203,

DEPARTMENT: NH Department of Health and Human Services.
PROPOSAL it applicable, shal) mean ine docimient submittéd by lho Conl:actor ona

-fom\ ‘of form$ reqQuited by lhe Departmenl and c.onlam!ng 8 dcscnphon of the servlces andior

goods to be prowdad by he’ COntraclor in aa:ordance with the temsy nnd condrl-ons of the
Conl:ad and semng forth the 1ol cosl and sourtes ol revenua for each senrloe o be prowded

-unl:ler thé Contract

UNIT: For'each 5&nvice 1al the' Gontrictor is 19 pidvide,to ehgmle ingividuals hereunder "shall

:mean that penod of, lime.or thal smﬁed gctivily deteimined by (he Deparlmcnt 8hd specrﬁed
“in Exhibit B of lhe Contrau

FEOERAUSTATE LAW: Whercver fedeial or - stme 12ws, regulahons rlés, orders, and
bohctes élc. ard relerred 0 in the Cohuact thé"sid relerence shall'be deemed fo'mean -
all SUCh laws rcgulalnons ele. as !hey may be amended or revased trom’ teme'io llme

SUPPLANTING OTHER FEOERAL FUNDS Funds p:ovidad to he Contractw undei this

-Conlrad will not SUpplant any cx-snng fedaral funds available for these servu:es

MM g.‘::?iaii;!m‘!a:w' “',. ':5.

PagE S ot §,
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New Hampshuo Dcpan.menl of Haafth and Kuman Sarvices
Elh1bl!C 1

REVISIONS TO STANDARD CONTRACT LANGUAGE

1.""Rovislons'to Form P-37, 'dnr'\érél'Prov}sions

1.1, ‘Seglign 4, angnngngl Nm epf Agr ggmgnl is replaced 3t l'onows
) 4. - N F AGREEME

Nolwilhstanding iy prowsnon of 1his Agre€ment 16-tha conlrary &l obhgahons of tha Slele
hemundef Includiig vnmoul l:m:lasaon thé continuance of payments, in whole, of in pat‘!
wrider this Agreemen\ arg. cbnlmgcnl Upon continued appropnauon ar avanlammy of tunds,
m;ludmg ‘any ‘subsequent ch;nges 1o the appropnaiunn or ava:lsbtlhy of funds. sﬂoclod by
:gny slalg’ of faderal legislalive or execulive “adtion that reduces, .eiminalés, of olherwise
rmdlf'scs the approprlalnon or avaﬂabuhly of lund:ng tor this Agreemenl and the. Scope of
Somces provided in Exhibil A, Scope-of Sewvices, in whole o in par.'In no event shall thie
Siafe be liable for any poyments heseunder in excess of appropraled o ava:table tunds. in,
{he event-ol 3 feductlon terminalion of ‘modificetion of appropriated or availabie !unds the:
‘State, sholl n&vé lhe right (0 withhold paymenl uniil such funds become avallable if ever.
The Slale hhall have the nght to'reduce, lerminate or modify senices under his Agreement

] mmednately upon "giving Ihe Conlrector notice of, ‘Such, reduchon lermlnatlon of
- : modification, The State shall not bé. reqwred to trensfer lunqs from any othe. sourte o
’ accounl inl5, the A&ouni(s) Kenified in.block 16 of he Gereral, Provisions: .Atdoun!.
. Numbet or any omer account in ‘the event Iunds ore reduced or unavadable

12 Secuon'lo Termingtion. is amended byaddmg the lollowmglanguagc

10. ! Thc Stote may terminate the Agreemenl al any lime for any reason. al- 1he sole discretion of
Ihe State, 30 days afier giving the Conlractor writton nolice lhni the Slale'is exercaslng its
qphon to terminale the ﬁ\greofnenl

10.2'1n |ho evént _of aary temidation, the Contraclor shall, wilhin 15 days of adlice of early
enninallon ;develop .and submii lo ihe Slate a Tiansfjon Plan fof_services under ‘ihe
Agreemiénl, including but ndt imAcd to, tdenttfymg the_present. and fulure néeds of cliants
fecelving services under the Agréement and éstablishes & process to meet (hose peeds,

10.3 The Conlractor 1shali fully coaperale with“the ‘Stale, and shall promptly provlde delauled
mlormstaon lo suppon the Transition Plan including. ‘but no! limited fo, 'any miormanw or
data requesled by the- Slale relatad to Ihe termination of the Agreemehi and Transmon Plan
énd shall'provide ongoing communication and ravisions of Ihe Teansiion Plan o the Stale
es requested.

40.4 In {he event lhnl services under the Agrgement, uncludmg but not limited to clicnts recéming
séMoes yrider the Agreemeni are uansitioned 1o ha\nng services' delivered by anolhcr
entity ingluding codtracted providers of Lhe Slale, the Contraclor shall provide a piocess tor
uninlgriupted dehvory ol services in the Transition Pian.

10,5 Yhe Conléactor $hal esiablish & meihod of notitying clienls and.other ntfecled |ndw|¢uals
aboul the uansmon The Conlractor shall Include the proposed comminications n" fts
Transmon Plan submmed to the Slate as described abdvo.

2. Renewai

21 The Depanment reserves the nghl lo extend Ihss ogreement for up to lwo (2) addrl]onal years
conlmgenl upon salrslactory dehvery of semces available lundmg, wiitte agreemént bf the
pafiies and approval 6! the Govemor ‘and Executwe Counc:l

¥k C-1 = RicvislonvB.oeplcns 10, Siaiiturd Caninti Languago Gontipcicr inlals

codsond: - : ' Puige 1011 -omel
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' Exhibit O

e

CERTIFICATION-BEGARDING DRUG-FREE WORKPLACE REQUIREMENTS
The Vendor ldenﬁﬁgq' in-Section 4 3ot ihe General Provisions egrees to comply wilh the p‘qpvi"s'_‘i'ong_o'f :
- Sections 5151:5160 of the Drug:Free Workplace Act of 1988 (Pub. L. 100690, Tale V, Sutiile D; 41
U.S.C. 701 €t seq.), and further agrees to have. the Conltractoi's: ;gprospptsliire, ag’identified in Seclions
1.11-and 1.12 &i1he’ Genecal Provisions éxecuta the following.Cenlfication:
ALTERNATIVE 1 - FOR GRANTEES OTHER THAN iNDIVIDUALS

US.DEPARTMENT:OF HEALTH AND HUMAN sea\(lées - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US OEPARTMENT OF AGRICULTURE < CONTRACTORS

This_certffication Is'required by the tegulations implemnting Sections 5151:5160 of the Diug-Free
Workplace Act of 1988 (Pub: L., 100-690, Titke V, Subtile D: 41U.5.C. 701 €1 seq.). The Janyary 31.
1989 raguldlions were amended and published as Pantil of the May 25, 1950 Federal Register (pages
2)681:21691),:9nd require certificalion by graniees (and by inferencs, sub-grantees and sub-
contraciors), prior (o awaid, thil they will maintain @ drug:-free workplace. Section 3017.630(c)of the . -
régulation providgs that  granie (and dy Inlerence. sub-grantees,and. sub-contraciors) thal is e State’
midy élect to:make one centification (6 the Department in eachfederal fiscal yéain lieu of ceincaies for
‘€ach gignt during hé fedoral fiscal year covéred by Ihe’ cerificalion. The cedificale sel oui below is o
mgiens) representation;of fact updn which reliance is.placéd wheii INe agency ewards the grant. False -
cerification o violation of the cérnification shall be.grounds for suspension of payments, puspensiod or
términatign of granta, or govemment widg suspension of debarment. Contraclors using this, form should
-send il lo: ' ' ' oo T ’

Commissioner . .~

'NH Depanmedt of Hoalth and Human Services
129 Pigasant Stiegt.:
“Coficord,'NH 033016505

4. "The graniee caitifies it il willor il Continue Lo provide  drup-frad warkplaée By:
*1.1.. Publishing & utélgm‘gpl.'mlifﬁng'en‘uﬁbyg',es that 1ha uhlawful mantitaclure, disUibution; .
dispensing. possession of use of o conlrollad subsiance ts prohjbited in the giafited's
workplace end spétilying the aclians thel will be taken sgairst employees, for vidlatin of such
-prohibltion; o ' . . - S
1.2. :Estshlishiqg an ong_oin_g drug-frec owareness program'to inl:_:rm employees about,
1.2,1:- "The dangers.of dryg pbuse inthe workplace;  * ' - :
1.2.2. The grentee’s policy of mainiaining a drug-lree workplace;
12,3, :Any'avaliablé drug counseling. réhabiiitalion, and eriployee assistance programs;-and
. 1.2:4.. The pénaliigs thal may be iriposed upon employeés for drug abusé violallons
ogEUning In Ihe workplock; - ) , C .
1.3, Makingita réquiremient thai each employee o be engaged In'thé perforrnance of thie grant beé,
. “givci o copy of the glatement required by paagraph (a)!
3.4, Noifying'the sfmpioyee in the stalemen required by paragiagh (a) that;as  candilioh &f
erloymen rde( INE grgnl o emplayee v - -
#1741, Ablds by the lafms of Ihe stalement; gnd

242 Nolify ihe'emplayer in writing ,i:lft‘\i; ot her conviction for 3 violalion of o Crimindl drug

" gtatule, occutring in'ihe workplace no latér than fivo calendor days:afler suct
.. convidlion; T s Lo T
1.5, ,ﬂﬁjﬂﬁnﬁ_lgglégchq‘gy_i'ri_gyriling. wilhin ten celendar days-alter receiving nolice under
* ‘subparagraph 14,2 irdmi'an driployes of otherwlse fecéling actudl nofice of such copviction.
Ermplaydrs of cofiiacléa employbes must provide Aolice, idciuding position Title} 1o évéry grant
e o ' ! 0.every gran .

o6 BraAl Bclivity Uhe. convitied empioyes vas worklng, unleds Uié Fedératiagency

JEahn O - Cefficaioninganing Orug Frie
v er e Workpisoe Requirements
A 1013, Pageiot -
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Elh!bit o)

. has des:gnaled a cenlral point for the receipt of such natices. Notice shall include the
- _ idénidication numbar(s) ol.each stfected grant:
1.6. Ta!ung one of the' fo!lowmg actions, within 30 calendar days of roceiving notice under
subparagmph 1.4.2, with respect 10 any employee who I8 30 convicted
1.6.1, Toxing appropriate personnel aclion vgainst such an employee, up to and inchuding
teémiination.-cdnsisient with the requirements of the Rehabilitation Act of 1073, as
prhonded; or
1.6.2. Requiing ;uch employee lo participate salistactonly in B drug abuse assistance of
: rehabititation program appm\md for suchpurposes by a Federa! State, or jocal heahh,
. !aw cn!omemenl or.other nppropdate agency.
1.7.  Maoking & good raslh afiod 1o conlinue Lo maintein 8 drug-free womplace lhrougn
implementation of pamgraphs 1.1,1.2,1.3, 1.4, 1.5 and 5.

2. "The grantee may Inser in the space provtded below the site(s) for the pedommance of work déne In
connection wilh the speciic grant, )

Place of Perdoimance (itreel eddress, city. cmnly slate, 2ip code) (tist each {ocalion)
Check O ii__lhe;e ere workplaces on'file that ofc nol identified here.

. Vendor Name;

0 (bﬁmwikjg%\n@,mc

35l -
Dale . ';'l‘l' e _‘fhﬂ £ Mﬂﬂﬂlf(}
L - o

Eanlnh © - . Gerlifkuthon iepaiding Uwy Fiei venaor bitkals
. Worplaco Requigmenty o
cupHoiipn . Page 2ot 2, ’ . .DRe'
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'cgnnncamon REGARDING LOBBYING

The Vendor idenhﬁed in Sec.hon 1 3 of the Geneta! Provisions egrees to.comply with the:provisiond qf
Sechqn 319 ol Rubﬁc Law 101:121, ‘Governmen) wide ‘Guidance fot. Ne-w ‘Restictiohs on Lobbying, Bnd

‘ 3‘I us <. -1352 id Iurﬂ'ler agrees to have Ihe Conlractor's representalive, as identdied in Sections 1,11
8nd 1712 o1 the: Gene;al Prvisions execuie (he fotlowing Celtification:

LIS DEPARTMENT DF HEALTH AND HUMAN SERVICES - CONTRALTORS
US DEPARTMENT . OF EDUCATION - GONTRACTORS'
US DEPARTMENT oF AGRICULTURE CONTRACTORS

Progmms (noicate epphc.eble program covered);

. e(npora Assw;ance to Naedy Fémilias under Title IV:A
¢h:ld Suppan Enlorcement ngrarn under Tilte IV-D
*Sacisl Services Block Grant Pr9gram under Tile XX

_'Medscand Program-under THIEXIX
Co;nmu Ry Sérwces Block Granl under Title v
*Chita’Care Oevelopmenl Block’ Granl ‘underTitle'IV

" Thé'undérsigngd certifies, Lo the best of hig or hei inMedée'ahd bejief, that:

1. :No. Feﬂcml uppropnalnd funds have been’ ‘palky or will be: pald by oran bqhelr 61 the upderelgned lo
any person lor unﬂuqm:{ng ar arlemplmg to mnuence an oﬂ'n:qr or employeo of eny sgency,’ 8 Membor -
of Congmss ‘BN oﬂuée! of gmpbyee of Congra;s or an emp!pyee ola Membet of Congress in
cdnniction wtlh ‘the. awart!mg “of any Federal contract,. conlinuslion, renew:l amend:henl or.
modul'-c.al-on of any Federal coniract, gmm loan, or cooperalwo ngmemenl (and by spetlnc meniion

-sub—g:"anleo or 5ub<:onlraclor]

2.0 any Ainds other than F’edeml appidpdated funds have bedn pa-d ormll be pa:d to; ‘any person for
‘I,qﬂq_e_hgn.g or anemplmg to'influanceo dn olficér or emp!oyee ol any. agency, g Membef o! Congres;
ah gfficer of employbo 91 congress ‘6f pn employee ola Memb-er of Congress in: conneclmn "with, this
-Fedetal conhad -gram ‘lodn,‘or coopera!rve ‘agreement (and by qpec-ﬁc méntion 5ub-qrenlke or'sub-
conlraclor) lhe undersignad nhall complele'end submit Standard Fore L. {Ousclqsure Form'te

‘Repoit Lobbylng i ar.‘qordanoe wllh hs fnslmclons altaehed 2nd ldentified as ‘Signgard Exh-bn E -1.)

3. Tho undersvgned shall requ:re thel the language of this cerl:ﬁcahon bae included in (he award

documeanl for sub-awafds al all uar- (m‘cludmg subcunlrads sub-granls ang conlracls ynde: gr_ants
\ -Joans, Bno coopemlwe agreements) ‘and that 8l sub-reciplénts shal) carllfy and dnsolose accqrdmgly

Thts cem( cahon B e meledal represenlalnon &t fact upon which, rel:ance was placed when this lransac!ion
wais made o enlorod ln|o §ubm:sswn of § ;hls cenhr.almn ®a prereqursne for makmg of cme}lng into'this
.lfansecluon impesed by Sachop 1352 T, 31 u.s. Codc Any person who fails'to file the. requlrad
;.cemﬁcehon shall ba 5ub;ecl {oa c:vil penany ol no! te'ss than $10.000 and nol moro than $100, 000 for
-each such Iallure .

-Vendor Nimé:

350005

‘Date

Y

ié&hr&;ff_ - c\eg_muum Riyasdiss Loblylny |

Pago'1 o1
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 CERTIHGAYION REGARDING D :
{AND OTHER RESPONSIBILITY MATTERS

The'Vendor iqentrﬁaa ' Sediion 1. 3 of. lhe General Provigions agrees to comply with the provisiong of
Erecutlve Oﬂice of Ihe President, Exacuiwe Order 12549 dnd 45,CFR Pan 76 tegarding Oebamment,
: Suspensm and Othet Responslblmy Mauers and-further agrees o have the Contmctofs
. répresentalwe 23 ldenllﬂed in Sa-chon: 1. 11 and 1.1 of the Gencral Provisions axecuie the I‘ollowung
Cemﬁauqn .

msTRucnons FOR CERTIFICATION
1. By sighing ¢ and tybmmmg lhls ptopcs.al (cnnlr-act) the p:ospeclwe primary padicipant s prov:dlnd the
© ceification sei oul below

2. The Inabumy ot 8 person w provrde the cerlilication requlred below will not necessbrily resdn in denial
of parucupahon in thls covered lransacwn il necessary, the prospeclwe pamcipanl shall submu! an
; - . oxplpnatuon -of why ) ;anno! prmnde thé certification. The cenrl’-cabon or exp!anabon will be

’ .conisideréd i cnnnechon with the NH Depariment of Health and Human Services' (DHHS)
daiermmalton whelher to enler into this Uansathon Hmweve: lauluro of the prospeclrve pnmary
pamclpant ‘to; furmsh 8 ceruﬂcal}on or an ewlanahon shau dxsqualrfy such persor rrom panlupahon in
this Iransacuon .

3. The ocmf cation In thig clause 58 rnatenal represenlalnon of fact upon which reImnte wos placed
whan DHHS determmed 10 enter mlp thls uansaction. 14 is tater delermmed lhat the, prospcclwe
pr!mary paruccpanl knowtngly renderéd an erronecaus cenificalion, in oddul:on 1o olhef cemedias’
évaitable to the Federal Government, DHHS may termmale INis’ ransaction for causo ot deraulL

4, The pfospeqlwe pnmary parhcupant shall provide immediate written nohco lo the DHHS Bgency o

Co wbbm this“proposal (con!racl) rs submmed if 8! any lime the prospeclive primary pamclpanl Ioarns
thal 43- cedificalign was ‘emoneous when submilted or has become errongous by reason of changed
clrcumslanoas -,

‘5. The |en-ns *covered tmnsachon * "deberred, - ‘suspcnded * “ingliglyte.” 'towe( tier covéred
lmnsax:lmn . ‘panu:.pan! person “primary :averod lransacl.-bn pnnclp.a! proposal Bho
volunlanly excluded -as usgd in th:s clause, have' the, méanmgs sel out in the Defi nmons qnd
Eovernge sections of the rules :mplemenung Executive Order 12549: 4S:CFR Pait 76. $ée hé
otisched déﬁnllrons ) )

6. ‘The pmpechvé pnméry pamclpanl ogrees by submmmg 1his proposa) (c.ont:acl) that, should the'

. oroposed covered tansaction ba enlered into, il shall rol knowingly enlers Into any lower tier- cow.-red
Iransachon wnh 3 person vhols debaned suspended, .declardd mehglble or voluntarily excluded
Irorn pamcapallon in_this covered transaction, ualpss authorized by DHHS,

7. The pmspeclwt primary panlcnpan! further agrees by submitting this proposs! Ihal 11 will mclude the

clause lited ‘Cenrﬁcaluon Rggaudmg Debament, Suspansion, Inellgibility and Voluntary ¢ Exclus-on :

. Lower Tuer Covereéd Tiansaclons;” provided by DRHS,; without madification, in"all lowet her ¢overed
Aransaciions and i in alt sohcrtahons lof lower tiet qoverod uansacuons ‘

‘B A pamclpanl In a covered transactuon may rely upon o ceﬂrﬁcahun of a prospeciive padicipantina,
lower lnefccwarad bansactuon that il Is ol debamed, suspended mehg:bte or muolunlarily oxcluded
lrom he covered (ransacllon uniess i kngvss | lhal the, cerhfvcaﬂon is, crToneous.- A- pamapanl may
-deade tho melho-d pnd lrequency by which it dqlerrnlnes ‘the ehg:bilny of its piincipals: ‘Eoch )
pamcupant may bul s Dot requ}:od 1o, EHeck the Nonprdcmernenl List {of exctuded pame,r.)

9. -Nothlng comalned in the loregoing shall bé conslrued to fequire establtshmenl of 2 syslem of records
i o:der Io renda{ ah good faith the; cerhl'ucalnon reqmred by this'clause. The' xno'-v!edge Bnd

Ezﬂbﬂ [ Ccaur-ubon R.:gm-tu o:oan:mi Mmmhn Ve Iniu

. AN Uther Reapomhldy Matlars
COOvh $10rY) raget ol 2 < D.:n !
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urrformahon of- a-panticipent i ns nol nequ:red tp:exceed that ria_\ is normally possessed by-e!pruden.
person In tne admary Gourse.of business’ deatings. - ' ) )

1D, Exoepl for tmn:,acﬂons amhorized under parograph 6 of these instruclions, ife paﬂl:lpanl ing
coveted tmnsadpn kncmngly ehtors infod lowaer fier covered lransaclion with 3 person who'ts
,suspended debarrqd udal;g:‘ble ot vélunna:ﬂy £xcluded from pamcupanon In this transactioh, In
addrllon 16 otRer feme-:jm; avanab]e 10 lhe Fodersl govemment. OHHS may terminate this trsfisadiion
“for cause o “defaul, -

PRIMARY COVERED T‘RANSACTIONS
11 T]w prospecllve pnmary psrtncnpanl cenifigs to the besl of ils knowdedge and befief, tha nand 48
pt‘mc:pals
RIRK d(e hol, presenlly oebarred suspcndcd proposed lor débarmeni. declaréd mcl:gsbte [
. voiunlaﬁly exctuded fmrn covered lransadrons by sny Federal dep‘anment of. ager\qr
11.2. have not wuhm a Ihree‘year peroa precedmg thig: proposal (mnuaci) been‘convicies of orhad
8 cvil ludgment rendered pgainst them tor commission of fraud or- ] 'cr'immal olfensein 7
Conhe-cbon willy oblé!mng tanempbng 1o obtam ‘of pedoming & pubhc. iF ederal, ‘Stale or locol}
.transacbqn or's conlract under 8 public lransachon vidlation‘of’ Fedcral or Slale. antﬁrust o
s!atmes df oomfmssron o qmbeulemenl theR, lorgcfy bnbery famﬁcabon o1 dasirulcn of
gcords makrng tal.'.e slalemenis of reerving slqlen propedy:
11.3. 900" no1 presenlly (nd iCléd for olherwi;o criminally of chly chorged by o govemmenlal enllty
‘(Féderal’Statd o' lotal), with commission of any of ing offensés enumelgied in peragraph (o)
.. «of lh:s t‘.gmﬁtallon bnd
114 have it wllhln .} lhree-year period pigceding this lpphcabonlproposal had oneor mdi¢ Hublic.
) |ransacb6ns (chefai Siaté o: local) 1erm:naled for cause or detoul.

127 Whoro Lho prospedwp pnmary pamcupanl is unable lo cedify lo any of ihe stalemerds In this :
ocmf cahon such ¢1‘ospechve parhcspani shall altach en explanahon o this proposa! (conlracl)

LOWER TIER covaag’p TRANSACTIONS
13, ay sngmng "gnd submdﬂng inls: Ipwer tigr pioposal (oonlmcl) the prospe;uve lower lier pamclpant as
deﬁned irl; 45 CFRPan 76, “tenifies 16.tho best of its kncm&edge and belie! thal t.and it pnncnpals
. 13 A, .are nol b’réi‘e’nily debarred suspendeb pfop-osed for debarment “declaréd innllglble or.
voluntanly axcluded from pamclpahon in this transachon by any ledersl depaﬂment of agency
'13 2. wherethe pfospecme 1ower et pantitipant i is;unabicte cemly lo.any of the, above such
" prospettive parigipant ..hal) attach an explanal-on o Ihls proposa! (conlract)

14, The prospcclm Iuwer ller parhc:panl {furlher agrees by submmmg this proposal (conlracl) that [ w1ll
‘mctude Ahis clau'sc énlu‘lled Cerluﬁcahon Regarding Debarment, Suspension, Inehgnbuldy and
Volunlary Excluﬁlon waer Tier Cowared Transactions,” without modrﬁcahon in all lower fier covered
rgRgaclions’ ar\d in 8l solnculahons Ior tower liar covéred ifaniactions.. .

Vendor Name: . -

_ Cm“\'um%% Sezv S, \m

sole - T ' _ T'b (\ ﬁﬁ\

Exlim £ Ceﬂrruba Réuu\'.mq oiumnm &ﬁwnm
PP R ¥ ‘And Oiher Rmpmum.y M-allm
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'New'Ham;;shire Department of Héalth and Humian Scrvices
o ' "Exhibit G

‘CERTIEIEATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING YO .
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH.BASED ORGANIZATIONS AND
. "WHIS TLEBLOWER PROTECTIONS

The Vendor identified in Setion 1.3°dl Ihe.Ge,neral'ﬁmviiioqs agrees by signature of the Contractor's

represéntalive’ad identiiéd in Setctions 1,11 8nd 1.12 of the General Provisions. 10 execule the follgwing
cedification: . . :

Vendar will comply, arid will réquira-any subgrantees gr subconiractors’to comply, with ony applicable
federal nondiscrimination téguireménts, which may include: :

- the Omnibus Grime Corifro! dnd Sale Strouts Act of 1968/ (42 U.S.C.'Section 3789d) which prohibis
cecipients of federpl funiding under this staiute trom disciiminating, €ithér in employment practices-or in
the delivery of senices or benefis, on the basis of iace. color. rebigion, national drigin, and sex. The'Acl
requirés conain reciplents to produce an Equal Employment Opportunity Plan; )

. thi Jivenite Jusiice Delinquency Frevention Act of 2002 (42 U.S.C. Section 5672(0))which ddopts by
réfererice, the Eivil rights obligations of the Siate Sueets Act. Recigients of federal lunding undter this’

stanlie are prohibitéd from discriminating, cither'in employment practices or in the delivery of services o

beriefits.‘on the basit'of race, cotor, religion, nationa! origin,-and sex, The Actinctudes Equal.

Emplgymient Oppodunity Plai requifernents:

- the Civll Rights Act of 1954 (42.U.S.C. Segtion 20004, which prohidits recipients of federa! financia!

.'as_sislérju‘c@,hérn‘gs'criq\in_hling'_ 6n the basis of cace, color, Gr national drigin in any program of activity):
. the Rehabilialion Act 61 1973 (29 U.S.C. Seclion794). which prohibits reciplents of Federal financih

#

" assistanceé from digcrminating on the baslé of disability, in cegard 10 employmenl and the delivery of
-services of benefds, in any program of acliily: .

- the Ashericans with Disabliiies Ac of 1990 (42 U.5.C. Sections 12131.34), ‘which prohibits

dis¢riminalion and ensuies equal opporunity for persons with disabitilies in employment. State and l_oc;'ai

.goverAment services, publc accommodations,-commercial facilities, and transporation;

 thé Edutation Amendménts of 1872 (20 U.S.C..Sections 1681, 1683, 1685-86), which prohibils.

> PO

,diqhﬂminati_oh_on@lie,bas?s’ ol £éx1n {ederally assisted education programs,

- tho' Age Discfimination Acl'of 1975 {42 U.S.C. Sections 6106-07), which prohibils discrimination on the
basis of age_ln programs or aclivilies receiving Federal linancial assislarice. [t does nol include '
employment discdmination;” - o . :
.28 C;F:R. p.31(U.S. Departmeni of Juslice Regulations -.0JJOP Grant Programs)..28 CF.R. pi. 42
. (U.S..Depanmeni of Justice Regutations — Nondiscimination; Equal Employment Opportunily; Polcies
-and Procedures). Executiva Order No.-13279 (equal protection of the laws 167 failh-based gnd commufily
argasizaiions); Execulive Order No. 13559, which piovide fundamental piinciples and poticy-making

"criteria for panérships with faith-based and neighborhood organizations;

28 CF.R.p1-38 (U.S. Department’al Justice Regukatians ~ Equal Treatment for Faith-Based
‘Organizalions); ahd Whisileblowes prolections 41 U.5.C. §4712 and The Nationsi Defense Authorization
Act (NOAA) lor Fiscal Year 2013 (Pub. L. 112:239, enacted Janvary 2, 2013) the Pilot Progtam for

‘Enhancement of Contiati Employee Whiisuéblower Prolections, which protects employees againsi

reprisal for certoin Whistle blowing petiviligs ih connection with federal grants and contracts.

. The cedificate sel outbalow is amalerial répresentation of facl upon which refiance. & placad when the

.agency awards the pianl. False cenificalion or violalion of the ceitificatioh shall bg grounds for

‘siispensign of payments, suspension’or terminalion of granis, or goverament wide suspenston’or -

‘debarmiant,
Exioh G
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ExhibitG

p—

Inthe’ evtnt a F¢de¢‘al 9r Sléle court of Fedorlor State admidlsirative agency makes a finding of .
dxscnm:ha)lon anef a due process heanng on the-grounds of :ace co!or religion, nalsonal oqgm ‘o1 sex’
,agstnst 8 tecuptdnl or funds the recmwnl will torward a copy of the rmd-ng Lo the Office for Civil nghts o
thb apphmbto contmcung ugancy of ‘divigion’ within e Departmcnl of Health and Human Services, and
‘1o the’ Depan.ment &1 Hegth and Human- Senvices Ofﬁce of the Ombudsmari:

Tbe Vendor idenlified in Séct,on 1.3 of the Generul Provisbné ngte¢s by slgnalure of thé Cohtracloc 8-
rep:e;cnlalrvo b;-ldentlfleo in Sgchons 1.11and 1.12 of ing Genéral.Provigions, lo exéaie the' following
cemﬁcq‘l-un .

1 By uvgmng ond nubmmfng (h:s proposal {cantmct) lh-e—Vendor agreas’to mmply with the prbvisiony
.Indicated obove.

L.

Vendor Name::,

| ,Q;_‘gnmmﬁjﬁemitesﬂm
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. ExhblLH
'CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Low 103227, Pan G - Environmental Tobacco Smoke, 8lso known 83 the Pro-Childien Act of 1994
{Act), réquires Ihat smoking fot be pérmited in any portion of any indoor facility owned orTeasod o
‘tontracted foi by an @ntity ahd used roidinely or regularly for the provision of health, day care,-pducalion,
o libfary services Lo énildfen undér'the age of 18,  the cervices are funded by Féderal prorams either
directly or thrguBh State or 6¢al govemmants, by Federa) grant, céalracl, loan, or 10an guarantea. The
taw does riot GpBly to children’s services provided m privale residences, facilities funded soiely by
.Megicare or Modicaid funda, and pbitidns of faciltias’ used for inpatient drug or alcohol treaimont. Failure
1o comply with the provisions 6f tho law may résult in Iho impdsilion of a civil monetary penglly of up'to
$1000 per day 8nd/or the imposition of an administrelive compllance order.on the responiible enllty.

The Vendoi identified in Seclion 1.3 of lhe Geneial Provisions agreos, by signature of the Contrictor’'s
representalive as identified in Section 1.11 and 1,12 of the General Provisions, to evecute the-following
- cenificalion’ .
1. By signing and submilting this convac, the Vendor agrees lo make reasonoble efforts Lo comply wilh
: ell applicable prowtsions of Public Law 103-227, Pan C, known a3 the Pro-Children Act of 1994.

vendor Name: o C
: - SZGZU%JPJWG)“MM INES, ¢ -
’ ')lfilﬂ)ﬂ) - : : : '/(70“.1?"’&0*-1 o
i Date o o TORCY A- PN ™
’
/
‘ ¥
| B4R H - Corticabion Regasdiy
Envirgnmerta! TobacLo Smoke

comedAeni . . N . Pagetoll
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E.xhnbnl

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT

_gggmegs ASSOCIATE AGREEMENT

The Comractor !denuﬁed inSection'1.3 gl the General Provisidns of the Agreemenl agrees o
comply wﬂh lhg‘HeaNh lnsuranoe Ponﬁb:ltry and Accounlab:hry Act. Public Law 104- 191 -and
with the Siandards fof anacy and Secunty or Indrvudually {deniifiable Health Inl'ormahon 435
CER Pars' 160’ and 164 apphcable to business associates; As defined herein, 'Busmess
Assodatq shall fnean the Contractor-and subcontractors and agenis, of the Contractof lhal
reoelve.- use or have Bgcoss lo protecied, health mfom\ahon unget’ thls Agreemant and ‘Cové'qu
Enmy shait mean lhe Stale of New.Hamnsmre Oepartment of. Healu': -and Human Sdrvices.

i1 Qefmmon

3, IBréach™shall have the'serfie meaning as Ihe term *Breach™in. secﬁon 164.402 of Title. 45,
Code of Fodaral Regulauons

b. 'BusinessAksocl a;g ' has‘the meanrng g:ven such termiin sectnon 160 103 of Title 45; Code
of Fedéral Regulal:ons

c. govered gnm’has the meamng gwen such term in section 150, 103 of Tille 45,
Code of Federal Regyiéuons

d. Qgslgnatgg Retord S¢t”shall have'the same’ meamng as jhe term 'demgnaled fecord sei
in"45 CFR: quhon 164 501. o

8. 'Data Adar ggg] Q shall havé thé same. meaning as ihe term “dala aggregation’ in 45 CFR
-Sedlion 164,501,

f: - u'ean‘n Cg' rg'gmraugns shall have the same meamng as the térm™health care operalions*
in 45 CFR Sedtion 164 501

g. 'H]TECH Ag; means the Héalth Information Teg:hnology for Ecoromic-and Clnmcal Heallh
ActTitleXIN,-Sublitte’D, Partd & 2.of. the American Recovery and Reinvestrient Acl of.
'2009 . . .

h. 'H.IEM means the Health insuranca’ Ponablhty ang Accomlabmty Act of 1996 Publiq Low

© 104399 Bhd lhe Slandards (or anacy and Secunty of Individually ldenhﬁable He_atgh
lnlormal:on 45 CFR Parts 160,'162'and 164 and ‘amendments thereto. h

ae mgr_vlgggj' shall have the serhe mearilng as thé term ! indioi'duai in 45 CFR Secqun 160,103
:and shall Include 8§ person who qualifie iés as a personal represenlalwe in' gccordarice wuh a5
CFR Seclton 164 501(9)

). Envag! Rilg":shiall i [he Slandards for Privaty of Indiwdua!ly Identifiable Health ‘
lnformguoh at’ 45 CER Paris 160 and 164, promulgaled under HIPAA. by Lhe Um!ed Slptes
Depat‘tmenl ‘of Health and Human Services.

k. prdlected E g3lih |‘n?'dm1g|'ngu shall heve:the. same meaning as the teim proletled Héalth
' cnformahon in45CFR Sechon 160:103. Ilmned 10 the Informiatibn crealed of reqelved by
Business Assocuale from or t‘m behalf of Covered Enluty
yoie . ., Exnipin 1
zcuuh 1nwaru Puublury Act

uune s ijonic Agrogmedy”
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I “Required by Law" shail have ihe same meadiing as the lerm “required by law" in 45 CFR
Section 164.103. .

. *Secretary” shall mean the Secretary of the Department of Health and Human Services-or
his/mer désignee,

n. “Sécufity Rute” shall mean the Security Standards for the Protection of Electronic Protected
Health Informalion et 45 CFR:Part 164, Subpan C, and omendments thereto.

o. *Unsecuted Prolected Health Iritormation” means protected heaith infomation that Is riot
secured by 8 technology standard that renders protected health information unusable,
unieadable, or indecipherable 10 unauthgrized individuals and is developed or éndoiged by

. ‘a $landards developing offanization that is accredited by the Américan Nalional Standards
- tnstifute. ' :

p. Other Definttions - Al terms not otherwise defined herein shall have the meaning
“gslablistied under 45 C'F.R. Parts 160, 162 and 164, as amended from time to time, and the
HITECH : -
AL

(2} Business Assoclate Use and Disclosure of Protected Health Information.

8. Business Associale shall not use, disclose, maintain qr'_lrénsmil_ Protecled Health
IAformation {PHI) except as reasonably necessary 1o provide the services outlined under
Exhibit A-of the Agreemient. Furthér, Business Associale, including but not limited-to ail
it directors, officers, employees and agénts, sha!l not use, disclose, maintain of Wansmit

PHI in any fanner that would constiluie a violalion of the Privacy and Secutity Rule:

b. Business Associate may-use of disclose PHI: )
’ ' ‘For the proper management and administration. of the Business Associate;
n As requiréd by law, pursuant to the teems set forth in paragraph d. below,.or
M.  Fordale sggregation purposes for the health care aperalions ot Covered
Entity. -
€. To the exteni Business Associate is permitied under the Agreement to disclose PHito 8

‘tntrd party, Business Assoclate’ must oblain: prior to ‘making any such disclosure. (i)
resshnable assurances trom the third party thai such PHI will be held confidenlially and
‘used or furlhier disclosed only as-required by law o for the purpose for which it was
disclosed lo'the Uyird party; and (iyan agreement from.such third party 10 nolity Business
Assotiale, in ‘accordanice with the HIPAA Privacy, Security. ond Breach Notification
‘Rulés of Bny breachés of the configentiality of the PHI, to the extent “it has obtained
Knowledge 6f such breach.

d.  ThéBusiness Assdtiale shall nct, unléss such disclosuré is reasonably necessary lo
plovidé seivices under Exhibit A of the Agreement, disclose any PHI in response Lo a
réquost for disciosure on the basis that ltis requirad by law, without first nolifying

Céveréd Entity s thal Covéred Eniity has an-opportunity (o object to'the disciosureand
‘to seck appropriate relief. 1f Covered Entily objects to such disclosure, he Buslngss.

w014 . CEul Corasactor Inics
) Heatiinsuiance Porlablily Al
Businuss Associe Agreemend
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. Exhlbit

(3)

Ao

Assoc-ate ‘shill ‘refrain from drsclosmg thé PHI unul Covered Enuty has exhausted all
remedies.,

Il the Covered Enlrty notifiés-the Busiress Assocrate that Covered Enuty h3s dgreed to
be bdund by.addruonal restnclrons over and above lhose uses or drsdosures or seouriry
sateguards of PHI pprsuanl to the Privacy and Seclrity Rule, the Business Assocrate
shall bé’ bouhd by such addrtconal restrictions and shall not drsclose PHI in violauon of
5uch addrUQna! réstrictions and shail abide by any addrﬂonal secunty saf'eguards

3.

.Obtigations and Act'r#it'ies of Buslness' Associate.

'The Busingss ASsocréte shall nolrfy the Covered Enlity’s Privagy omcer rmmed:ale_ty
. aRer lhe Busrness Assocrale becomes aware of any use of disclosure ol protected

health rnformalron nol provrded for by the Agreemenl Indudmg breacheé of unsécured
protecled healm inlormalron and/or any securrty mcldem thal may have' an Impar:l on lhe
protecied hea!lh infarmation of the Covered Enhty

" The Buiness Assoclate shall immedjately perform @ risk"assessmenit when it Betomes .

aware ‘of:any: ‘of the above suuatrons Thé risk assessmenl shall rndude bt riol be
lernrted lo: . .

Q- The nalure and extent of. thé prolected health mformauon Invoived, - rncludrhg Ihe ’
"type$ of rdentrﬁers and the likelinood of re- ilentification;
o 'The unaulhorrzed pifson used the protecied health infarmation-or to whom the
’ drsclosure was made;-
‘o _.Whether the prolected health Informalron wag aclually aoqurred or vieweqd .
o. The extentto “which the risk to the prolecled hoalth rnformatron has been
: mrUgaled

' The Buslness Associate shall complele, the'7isk assessmenl within 48 hours ! the

tiredch and rmmedralel'y repart thé findings .of the risk assessrnent in wrifing tohe
Covered Enlaty

The. Bysrness Assoc-aie §hall comply with all secbons of the Privacy, Secunty and

-Breath Nohﬁcanon Rule.

'Business Assocrate shall make available all of Iis rnternal policies.and procedures Baoks -
-and records relahng to the use.and disclosure’ of PHI recerved from, or ¢reated or

recelved by the Buslness Assocrate o behaif of Covered Enlity. o the Secre!ary for

-purposes ‘of determrnlng Covered Entity's complrance with HIPAA grid the Privacy and
-Security; que .

-Buslriess Assocrate shall requrre all of. Ils busmess assoorales Iha! recejve, “use or have
.‘ocoess t6 PHI under lhe Agreement 1o agree in writing to- adhere to |he same’
'restnclrons and cohdmons on tha use and disclosyre of PHI conlarned herem rncIudrng
the: duty to return or-de§|roy ihe PHI as provrded under Secuor\ 3 (), The _vaared Entrty
$halibé’ cons,rdered a”drreet lhird pady benaﬁCrary o\‘ lhe Cpnlraclors businéss éssocrale
‘agreements | mth Comraclor’s rnlendeq buaness assocrate;, Who will be, racerv' i

Ebe)tl ’ Consactos Intiars
¥lealin marg,&e f‘oMU‘Ely AL e r ot
Businass’ l\\soéla.e F@fkﬂxn! o
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v7oM

pursuant to this Agreement, with rights of enforcement and indemnification trom such
business associales who shall be govemned by standard Patagraph #13 ol thé standaid
contract provisions (P-37) of this Agreement for the purpose of use and digclosure of-

protetted heallh ifformation.

-Within five (5) business days of receipt of a written request from Covered Entily,.

Busirisss Agsociate shall make available during normal business hours at ifs offices all
Tecords; baoks, agicements, policles and procedures refating to tho use and disclosyre
of PHI fo'the Covéred Entity; for purposes of ensbling Covered Enlity to'delermine

‘Business Assoclate's compliance wilh the terms.of the Agreement.

Wﬂ_hin ten (10} business days of receiving a written request from Covéred Entily,

Business Assotiate shall provide access to PH!'in 2 Designaled Record Sel'to the

Govered Entity, of a5 diretled by Covered Entity, 1o an individual in order to mee! (he
requirements undér 45 CFR Seclion 164.524, : ‘

Within len (10) byusiness days of receiving @ wiilten réqde.st trom Covered Entity for-an -
amendmanl of PHI or a re¢ord about en individud! contained in 2 Designated Record

. Sel,'thé Business Associate shall make such PHI available'to Covered Eftity for

amendment and Incorporale any such amendment 9 gndble Covéred Entty 1o il i
obligations under45 CFR Section 164.526. * * : .

_ Business Assoclate shall document such disclosures of PHI'and Informiaiion rélated to

-such d’is'.c,losprés as would be required lor Covered Eniity 1o respond 1o a request by en

Iridividual for an accounting of disclosures of PHI in accordance with 45 CFR Seclion
164,528, '

Wilhin ten {10) business days of receiving 8 written reques! trom Covered Entity far o
reqijest for an accounjing of disclosures of PHI, Business Assaciale shail hake availzble
to Covered Entity such infarmation as Covered Entity may require to fulfil its obligations
lo provide an accounling of disclosures wilh respect lo PHi in accordange wilth' 43 CFR
Section 164.526. - :

In the eveht any ioghfiduéi requests access 1o, amendment of, or accounting ot PHI

Parg . N

irettly rom the Business Associate, the Business Associate shall within two (2) .

_ business days forwaid such reques! o Coverad Entity. Covered Entity shall have the

responsibility 'of rasponding to fonvarded requests. However, ‘il torwarding the
ingividual's request 1o Covered Entity would cause Covered Enlity or the Busliness

-Associale o vidlate HIPAA and the Privacy-and Security Rule, the Business Associale

shall Instead sespond to the individual's reques! as required by such 1aw and nolity
Covered Enlity of such response as'$00n 3s practicable. .

‘Wilhini ten (10) business days of lerminaliori of the Agfeement, fof any reason, the

Bysingss Associdlé shall reiurn or destroy, a5 specifics by Covered Efiity, gl PHI

R e a4y B

‘réteived from, orcleated or féceived by the Business Associate in connection with the

Agrermeni, and $hail fof retain eny copies of back-up tapes of such PHI. ifralum or
destuclion is not feasible, or the disposition of the PHI has been otherwise agreed lo in
the Agréeément, Business Associate shell coniinue to extend the protections; ol the
‘Agreemenl »to-such PHI and limil further uses and disclosdres of such'PHI to thosk
purposes that make the retum’or destniction Infeasivle, for 5o long'as, Businéss
] Exhinti | Conleactor IniG
Vuelih Insawanca Ponpointy A ’ :

Buzineys Associate Agicement : R ;
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(4)

{5)

© (8)

V2014

to peqmit Covered Enllty A0 comply wilh' HIPAA, the Privacy.and Seéurity Rule/

Associdte mam!atns such PHL H Covered Entity, in s Sole discretion, require’s that: the
Busmess Assocrale dastroy anyor aI} PHI, the Busmess Associate shall centity to.
Oovered Entity” lhal Ihe ‘PHI has béén deslroyed

Obllgatlons of Covered Enti

Coverég Enmy shal noufy Business Assouale of.any changes ot l:rmtalron(s) inits

_Nohca bf Prhracy Practices provided to mdnriduals in accordance with 45 CFR-Section

§64.520: to the extant lhat such change or limltation may. eflect Bustnoss Agsolinte's
use or dusclosure of PH). '

Covereg Enmy shéll prompﬂy ndtify Business Associate of any changes in. or revocation

ol permlss:on provlded 1o Covered Entity by individuals whose PHI may be used or
disclosed by Buslnass Associate unidér this Agreement pursuant to 45.CFR Seclion
164. 506 of 45‘CFR Section 164,508,

Covered entity sha1l prompUy notity Business Associate of any restrictions on the'use or.
drsclosure of PHI that Covered’ Entity has agreed to in accordarice with 43 CFR 164, 522
16 the ‘extent that such restricion may atlect Business Assoanale 5 use of drsclosure of
PHI.

T_ermlna‘ljdn for'Causé by

In addmon lo’ Paragraph 10 of the standard 16rms and condmons (P 37) of this

-Agrgament the Lovered Entity may immediately terminale the Agfeement upon Covered

Enm)rs Kriowtedge of.a breach by Business Associate of the Business Associate’,

' Agreement setforth’ herein as Exhlbﬂ . The Covered Enlnty may ¢ either rmmednaleiy

lermlnate the Agreemenl or provide an opponumty for Businass Associale lo ¢ure the.

-alleged breach within a lrmefrarne specified by Covered Enlity. If Covereo Enuty

determines that nelther tem-unallon nor cure is feasible. Covered Entity shall report thé
violation to the Secrelary )

Miscellatieaus

Qgrnitrong gnd Requlalorv Referonces. All terms used, bul not otherwise deﬁned herenn,

-shall have’ the- same ‘meafiing as those terms in the Privacy and Secumy Rule, amended

from time o m-ne ~A réferance In the Agreement,’ as-amended to include this Exhup!l t,to
a Seclion in'the. Prrvacy and Secunty Rule means the Section es in eﬁ'ecl or as
‘emended. .

-amggdmgn Covered Enlity and Business Assocra!e agreé to 1ake such action ds IS
necessary lo amend lhe Agreemen( rom'time’to time as is necessary ! for Covered
Enlcty 1o’ comply with ihe changes in fhe requlremenls of HIPAA, the Prrvacy and
Secunty Rule, and applicablé féderal ang’ state law,

ship. The Busmess Assoclate acknowiedges lha! n has no ownership rights
with respect to the PHI prowded by of created on behalf ol Covered Entity.

lg;ggg;etauo Tne pames agree thal any ambiguity In'the Agigement shil be'jé

. Eanpny Conraciod Initly
Health Irmnnoq Paluunrf AgL, ’ o -
Huslnass Aszovialo Agretment . . _—
“°9'~‘ 5916, Data ' b
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Exhibiti

e. Ml_cm If any term or conditiori ‘of this Exhibit | of the application ! thereof to any
' 'person(s) or cucumstanca Is held invalid, such invalidity shall not aflect other terms of
.cond:hons vhich ¢an bé given effect ‘without the.invalld temmn or condition; to s end the
terms and conditions 6f this Exhibit 1 ate declared severable.

f. Syrvival, Pravisions in this Exhibit | regarding thie use and dlsclosme of PHI, relurn of
_deslruction of PHI, extensions of the protections of the Agreement in saclnon (o, the .
‘defénse and indemnificadon provisions of sectian (3} e and Paragraph 13'ofthe
standard tarms .and condition’s (P- 37) shall survive the temnination of the’ Agreemenl

IN WITNESS WHEREGF, 1ha parties hereto have duly executed this Exhibit .

he Ij Co rac%or
Nl

ture o g\ulﬂonzed Representalive

oA Mapnion

Name of Authorized Representative Name of Authorized qurpé&‘jtali\{e

Tile of a_g,n)_p_ﬁztd Representative ) Title of Authorized Represénialive
2 | Al=l2020
Date . Date

" Dépanment of Heallh arid Human Serviée’s

Y0 ) . Ewnibn Contracior nlilat ”l
.- Healih ingurints Poralisly Ad -
) Aunindss Assodlate Agroduwid : b !?_ Z:
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FICATION REGARDING THE FEOERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
" ACT (FFATA) COMPLIANCE : R

The Federa! F undmg Accountsbiﬁty and Transparency Act (FFATA) requires prme awardeos of hdeuaI .
Federal grdnts equa! o'or greater than $25, 000 snd ‘&warded on or ifter October 4 2010 to report on i
dam relaled to’ execui:ve compensatuon and assoaatcd first-Uer subgfanis of $25, DOO or more. If the
initial award ks bebw "$25,000 bt subséguent grtnt rnodrﬁcabons resull in g iota) ewdrd equal loorover
"325 000 th¢ uward ls. aubiecl [ the FFATA' repon:ng ‘réquirements, as of the daté 6! the award,
In"Bocordanice with 2 CFR Part 170.(Reponting Subaward end Executive Compensation Infarmaton), me

' Depanrncm of Hennh and Human Sarvices, (DHHS) muisl rcpon the !olb\ndng Information forény

submrd or contract nvmrd sutuocl to lho F FATA reponmp retaulrements
Nameofenlity -

A.rmunl of award

Fundtng agency |

.NA!CS «code for contracts / cF DA p(ogram aumber for grants

Program sourod

Awarﬂ tm desq,r!pﬂve of thé purposa of me fundmg action

Locauon ‘of- Ihc enbty

Pnncple plauo of perforrnanco

Umque ndenﬂﬂer oi the, en\.rty (DUNS By

] .40, Tola} qompemavon ‘and rdmes or the top fivé cxecutives it
, 10, 1 -More than 60% ot annual gross revenues are from the Federd! government, ard moso
' _reveniiés are greater than $25M annually and
10.2, Compensaﬂon un!txmation is not already avallable through reporing to the SEC

*PP?@M}PNP

Prlma grant r'ecup:onls musl subrm! FFATA required data by the'end of tho monlh plus 30 days. in which

the award o owird amandmeni is mado

The donlmclor JdenUﬂed in Sect:on i 3 of the General Prows:ons agrees to compry wnh the provisions o of .
" Thie Fodéral Funging Aooountabrﬁfy and Transparency Act, Public Law 109—282 ond Publle Law 10-252,

bnd 2 CER Pan 170, ) (Réparing. Subqward ong Exetutive’ Compensauon Inlormann) end futher agrees
*to hiave the Contraciar's representative, as identified inSections 1,11 and 1,12 of the Generdl Provislons

execule lha lollawlng Cemﬁcawn

The below namead’ ccntracuw agrges ta provide néeded information | as oytiinéd above to me NH
.0€Danmcnt of Health anq Himan Sefvices and lo cqmp!y vath ‘all pplicable pro\nslons of tha Federal

Finantia) Accounlab!my and Ttansparency Act

Contractor Nama:

Ccmmunmj s, \c\c

Date : "3“? 00 A. Pét\mtvﬁ

f
E.mbl d- Cemw Rmm!hn ihio émm Funong

N it . ‘AmanlbaH;AndTmMpmnqu(FFA‘rA] cmptmu
Swmonnignis, bago!dz -




DocuSign Envelope ID: DO12AB8E-9673-4736-9A6C-0787EBB2ECCO
DocuSign Envelope ID: CTOCE2BF-FAT74-4B8C-8980-B4CSCEF2898E

Now Hampshlre Departmont . of Meatth ind Hyman Sorvieés '
Exfibit J

FORM A

Asthe Contmelor lden\xﬁqd in Sechod 1.3'0f the General Provisio'né ' certily that ihe responses 1o the:
.Ibe!ow Tisted quéstions aré lrue and accurgte. .

1. The'DUNS nuriber for your €nlity i:

2. Inyourbusifdess or organizetion’s preceding comploted fiscal year, did your business or orgamzabon
rec.civl; (1) 80 percent of more of your annyal glogs revenu in U.S. federal contracts,’ subcqnuacls
19ans, grams sub-grants ohdlcn cooperalive agreemcnas and (2) 525 000, 000 or mpre in gnnual
grosa revenues frem U.S. (odernl contracls, subconlracts, loans: qrnnts subgrams and/or
oooperalwe agreements‘? .

L

.

NO - . YES

i the efswel 16 82 abdve is NO, stop here
: .

If the'afiswer (o 82 above is YES, please afiswer the foltowing"

3 Does the’ pdbl\c -have a¢cess {0 mfon'nathn aboul the compensahon of the execulives in your

" - buginess of orgamiauon lhrough periodic regaits filed under sectidn 13(a) o 15{d) 6f the Scuriias
_Exchange Adt ‘ol 1934 (1 5U%.C. 7Bm(a} 780(6)) of sectian 8\04 of the Intemal Revenue COde of
19867 '

. NO ' ' VES

It Ihe ansyver to #3 abdve is'YES. slop here, ' '
If the' BrAswer to d3_abo'gb Is NO, please answer the foliowing:

-4, Theames and compensapon ‘ot the five most highly ‘cofmpensaled oMicers in your business or

,organtzabnn are as follows:.

.Name: . '.Amount: L
Name: Amount:

Namel ' Amount;

'Namé:' . Amount:

Name: Amgunl:

b
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A. - Oefinitions
The fotlowing terms may be-refllected and have Ihe describéd meaning in this 'doi:u,rhent.;

. "Breach® means ‘the’ loss of contol, compromnse .uhauthorized disdlos
unauthdrzed taoquls:tion unau‘lhonzed acoess Qr any snmtlar 1érn rererrt to
sltuauons where Jpersons, other- than aulthorized useré; und for ‘an’ other than
authoﬂzed purpose have access .or polental access to p-ersonatry |dent|ﬁable
mformatlon whether physucal of electromc With tegard to Protécted Heakth
Informatton Breach' shall have thé same-meaning as the term *Breach” in section
164.402'f Tile 45.:Code of Federal Régutations, :

2. Computer Secmlty Inc-dent shall have the same meaning “Computes Secunty
Ingident” in section two {2) of NIST Publicatior 800-61, Computer. Secumy tncidént
Handhng Guide, ‘Natiopal Institule of Standards and Technology, U.S. Department:
of Commerce

3 'Conﬁdenttat lntormatton «or *Confidential Dala™ means alt ‘confidential nformation
dusclosed by one pany to. the other such s Bl médical, health, ﬁnant:lal Dubhc
aswstanoe beneﬁts gnd. personal mrormahon Jinciuding without Inmntat:on Substance'
Abuse ‘Tréatment "Records, Case Records, Protected Health Informatioh and’
Personatty ldentlr ablé Information. .

Conr denhal lnformat:qn also lncludes any and ail information owned or managed by
1ne State ot NH -.created. received lrom 6r on behalf of the Department of Health and .
Huran' Semces (DHHS) or accessed in the course of peffon-nlng contracted'
SBIViCeS - of .which ollection, disclosure, protectlon and dnsposmon is govemgd by
stale orrfederat taw of regulatnon This: mermatton JIncludes, <but is npt- limned tq:
Protected Heaith ‘information -{PHI), Personai information” (P1), Personat Finanglal
Information (PF1), Federal Tax tnformation (FT1). Sociat Security Numbeis (SSN);

Rayment Card Indusiry (PCI), ahd of other sensitive and oonﬁdentual infofmation,

4. "End Usér means “any pérson ‘or entlty {e.g.. conlractor, contractors ernptoyee
husmess as.soc:ate ‘subconlractor, other :downsiream usef, etc) 1hal réceives
DHHS data or derivative daia insccordance with the terms of this Contract

5. "HIPAA" medns the. Health Insurance Portability and Accountability Act of- 1996 and. the.
tegulatnons promulgated thereunder.

6. °lnc:dent means.sn acl lhat po!entually vaolates an‘explicil or lmphed secunty pthy.
whlch Includes attempts {enher falled or sucoessful) to 93in unauthonzed agcess Io a
syg,tern or.ils data unwanted d:sruptton or denuat of service, the unaulhonzed uae otA
a-system’ tOr the prooessmg o stqrage ot Qala and changes 16 systern hardvmre
i‘umware of softwarg chatécterislics withoul {he. owner's Ir.nowtedge instructon, :6r
cohsent In@deﬁts inctude the. lo;s ot data through theh or device mnsptacement loss
or husplécement of hardcopy dotuments;- and mssroutmg of phys:cal or eiectrqnlc

V’5-Lagt ugdato 1008118 © . ENOIK,
: . OHHS, ln!omut.lm
- Securly Reguh:mcnt.
Page 100 9
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fail, all of which may have the potential 10 put -lhe data at sisk of unauthorized
access, use, disglosure, modification of destrudion

‘Open ereless Network" means any network or segment of a network that is
not deslgnaied by the State ol New Hampshire's Depadmanl of Inforrnallon
Technology oOf delegale as a protected network (designed, ‘lesied, ahd
‘approved, by meads of the State, 1o tfansmil) will be consldered an épen
network and riot adequalely secure for the lransmlssmn of unencryptéd PI, PFI,
PHi of confidenlial DHHS data.

*Personal Inforrnahon (or "PI*) means information which can be used 1o drshngu:sh
ortrace an individual's ldenmy -such as their name, soclal security number, personal
.inlormalion as - defined in New Hampshire RSA 359-C:19, biamelric records, efc.,

. -8lone, or when comb:ned with other personal or idenlifying. information which ig- finkéd

10..
1.

92,

or linkable to @ sbec:f i¢ individual, such as dalé a2nd place of birth, mother's malden
name, elc.

*Privacy Rule” shall mean the Standards for Privacy of Individually Identifisble Health

Information at 45 C:F.R. Parts 160 and 164, promulgated under HIPAA by the United .
States Department of Heallh and Human Semces

*Protécted Heallh Information® (or "PHI") has the same meaning as pfovuded in the

deﬁnnmn of *Prolected Health Information™ in me HIPAA Privacy Rule: at 45CFR. §

“160. 103 ' L ‘ .

Secunty Rule shall mean the Security Slandards for the Proteclon, of ‘Electronic

Protecled Health Info:matlon at 45 C.F.R. Part: 164 Subpan C. and amendmenls

thereto. .

*Unsecured Protected Heallh Information” means Protecied Health Information that is
not ‘secured by 8 technplogy slendard that renders Protected Heaﬁh Information’
unusable, unreadable, o indecipherable to unaulhonzed individuals . and s
developed or endorséd by & standards developing orgamzanon that'is accrediled by
the American National Standards inslitute.-

I. RESPONSIBILITIES OF DHKS AND THE CONTRACTOR

A. Business Use and Oisclosure of Confidentia! Information.

1,

2

vs,umq_;datomw:a - . .. Exmbii . Conirgéion Initidd

THe Contractor musl nol use, disclose, maintaln or transmit Confi dential lnrormahon
excep! 8s reasonably neoessary as oullined under this Conlracl Further, Conlrac!or
mcludung but'not Iumuted to elt ds durectors officers. employees ‘and agents musl nol
use, disclose, maudlaln or transmit PHi iri any mannei thal would conslitute' a \nolahon
of theanacy and Secumy Rute.

Thie Contractdr mus! nol disclose any Confidential Information in ‘response 10 a

.

-DHHS lnloﬂnauon
Sr:cm!y Roqunmehln
" Pagezels - Dt
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. requoest for drsc!osure on the basis that rt ts required by law, in response 1o a
‘subpoena, elc., without first noufym_g DHHS so thal DHHS has an opponunlty to
congenl or. ob;ect lo the drsclosure

3o DHHS notrﬁes the Conlractor that DHHS has . agreed 1o be bound by sdditional

reslndrons -ovér ;end above ‘those uses or drsclosmes or secunly safegu.ards of’ PHI
purauanl to the Prwacy and Secwlry Rule thé Cont.ractor miust 'bé bound by such
addruonal festictions and must not disclose .PHI in violalion of ‘such additional
reslnctrons and mus} abide by ‘any addilional security saleguards.

4, The Conlraclor ggrees that OHHS Data or derivative there from drsclosed lo 8n End .

User must only be iised pursuant to the terms of lhrs Contract.

5. The Contrattér.agrees DHHS5 Data obtained under this Contract may not be r,rsed for
.any other purposes thal are not rndrcaled in this. Contraci

8. The' Conlractor :agrees | o grant access to the data ig lhe authprized representalrves

of DHHS for 'the purpose of inspecting to confirm compliance with the’ terms- of this
Conlrad

I Mémoos-or SECURE TRANSMISSION OF DATA

1.

Vs, Lon yodate {40818 Exvoll K

Applicairon Encryphon i End User is -transmilling DHHS .data contalnrng
Conrdent:al Dala belween applrcauons the Conlractor attes!s the applrcahons have
beeh ‘evalualed by -an expert rknowledgeabla in cyber secunly and ithat, sard
applrcalron s encryplion- capabrlrlres ensure secure transmission via Ihe Intemel

Computer Disks' and_Porlable Storage Devices. End User'may nol use- compuqu drsks
of ponahla storage dewces ‘such 3§ 3 1humb drrve as’'a method of transmilling. DHHS

. date.

Er'rcrypled Email. End User may dnly employ email 1o ransmit Conﬁdenhal Data it
email is e ggmm and belng sen} to and being received by emarl addresses ‘of
person’s au!honzod 1o recelve sSuch rnrormahon )

Encrypled Web. Srle= It End User is employing the Web to transmit Conl’rdenlral
Dala ‘the secure ‘sockel layers {SSL) must be, used and the’ web sile must be
secure $SL encrypts data transmitted via'a Web sife.,

File Hoslidg $ervlces also Knowh. :a$ File Shanng Sites. End User may not’ ‘use filg
'hoslmg ser‘wces ‘such @s Dropbox or Google Cloud Storage 10 transmit
Confidential Date.

Ground Mail Service. End User may. onh,r transmit Confi dennal Dala via centifisd giound
mail, wdhrn the cqnlrnenlal U 8. and when sem toa named mdrvrdual

. Conﬁdenba! Dala sard devrces musl be encrypted and password protected.
‘Open’ Wirelgss Nétworks. €nd. User may nol transmit Gonfpenbal Dg_&g_ -"’-!P.i.','! open

~I5HHS intormation
"'seally Reguscmenty
" Pagelol®
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wnreless network. End User mus! employ 2 virugl privale netwérk (VPN) when
s remotely transmitting"via an open wirélgss network.

‘g, Remote User -Communicstion. .If End User is empiowng remole communucahon to
access or transmll Conﬁdenual Data, "a virtual privale network (VPN):must be
!nstalled ori the End User's moblte device(s) or laptop from which information will be
vansmitted or accessed.

“10. 'SSH File Transfer Protocol (SFI’P) 2150, known as Seguré Fite Transter Prolocol 1§
End Userd is “employtng an SFTP to transmit Confidéntial Data, ‘End User will
_sbutture’ the ‘Foldér and actess pnwleges o prevent mappropnate disdosure of
_ information. SFTP foiders and sub-folders used for transm:mng Confidential Data will
be coded for 24-hour auto-delehon cyde (i.e. Canfidential Dala will ba’ deleled every 24
‘hours).

11, Wireless Dewoes It End User'is transmitting Conﬁdenual Data via mreiess devices, all
data rhust be encrypted to'prevent inappropriale disclosure o information,

. RETENTION AND DISPOSITION'OF IDENTIFIABLE RECORDS

The Conlractor ‘will only relam the data and any derivative of the.data for the durahon of thig
Cbnlracl -Aher such llme the Conlraclor will have 30 days lo destroy the da!a ang any
denvatwe fn whatever.form it may exlsl unless, otherwise: required by Iaw or permitted
under this Contract. To this'end. the pariies must :

AL R_etenliqn

1. The. Contractof -dgréds it will not store, transfer or process dala collected in
connaclion with the’ services ‘rendered under this Conlract outside oI the Unn!ed ,
_Stales Th:s physucal location requirement shail also apply in the rmplementahon of
cloud compulmg cloud senvice or cloud slorage capabllilies, and ‘inciudes backup
-gata and Disaster Recovery locations.

2. The Contractor agrees to ensuré proper security momlormg ‘capabilities . ‘are in
place 1o detecl polential security events that. can impact State of NH syslems
and/or Depariment ¢ conrdenha1 information for contractor provided syslems

3. The Coniradr.u agrees lo prowde securdy awareness ‘and eduéation’ for its End
' Usefs in suppon of prolécting Depanmenl confidential lnrormahon

4, TheGontractor agrées to relain‘all electronic'and hard copies of Configeritial Data
In"g"secure location and‘idéhtified in secl:on vV, A2

5. The Conlractor agrees ‘Confidential- Data stored in a Cloug musl be in-a
'FedRAMPIHITECH compliant solution any comply with all apphcab!e slalules and
reghlahons regardmg {he.privacy and securlly All servers -and dewces musl have
currenlty supported 8nd hardened operatmg systems. the Iaiest enh v:ra\ anti-
hacker, anﬁ -spam, anlr-spyware ‘ahd anli- matware Utilities. The' énwronmenl asa

V5, Las! updalc 100918 ' LEwnidil K Contrielof Ity
’ DHHS Inlbmation )

Socqm'/ Rmmmcms . -

Page 4010 (W /4
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whoie, must _have-aggressive i'nlsus'ion-deleclipn and firewall protection.

6 - The' Conlradter-agrees to and.ensures lis complete Eooperation with thé Stale’s .
Chief Infon‘nahon Officer in-the detection of ‘any security vuinerability of the; hoslmg
anlrastruoture v

" B. Disposition

1. .t the Contractor wil malntam any ‘Confidential Inlomna!lon on its systems (or its
sub-contraclor Sys1ems) the Conuac-wr wall mamlam a ‘documented process for
securery dlsposmg of -such data’ upon requesl or contcsct, lermmalron anﬁ will
obtgin writién cedffication for any State of New Hampshire data destroyed by the
Contractor of any subconlradors asa pan of, ongomg emergency. end or disaster
recovery onerahons Wnen ho Ionger in use, electronic medna contammg S!ate of
New Hampshure data $hall be rendered unrecoverable vio d secwe wfpe probram )
in agcordance wﬂh mdustry accepled standards for secure de!ehon ‘and media
sanrbzahon of olheMlse physically daslroymg the medi (for example,
degausslno) as-described in NIST Speclal Publication 800 88. Rev 1, Gundelmes )
.for Media Sanitization, National thstinule of Standards and. Technoldgy. u. S
Depanment of. Commerce The Contractor, will document ‘and certify in. wiiting ‘al
time of the data desuuctuon and will provide written oeruncat:on AQ the Depanment
upon requesl. The wntten ceﬂtﬁcal:on will mclude all de!a;ls necessary 10
Memongsirate’ dala has’ been properiy deslroyed and vahdaled Whera apphcsble
regulatory and professmhal $1andards tor relenhon requiféments will ‘be. ]olntly
Evalualed by the Staté and Contractor priof to déstruclion.

2. Unless o!herwise “specified, wu!hm thirty (30) days ol the termination o! this.
' Contracl, Conlraélor ggrees to desvoy all hard copies of Confidential Dala usmg a
-Secure riethod such as shredding.

3. Unless olherwise specified, within thirty (30} days of the termination of this
‘Contract, Contractor agrees fo ‘completely deslroy all electronic, Conﬁdentsal Data
by means of data erasme also kngwn as Secure dala wiping.

Iv. ﬁﬁééeouass FOR sscumw

A Conlractor agrees to saleguard Ihe OHHS Data recewed unger this Contract,-4nd.any’
derwatwe data or hles "BS lollows

1. The Contractor will maintain proper seécurily conarols 10 prolacl Departmenl
confdenhal inlormatlon ‘collected, processed, managed andlor stored in the delivery
oi conlracted services. . .

2, 'The Conlraclbr wAll malniain policies and procedures lo protect Departmenl
conﬁdenhal ml’orrnahoﬁ throughout the inforrnation lifecycle, where appllcable (from
creahon transron'natron use, slorage and secyre, destrucluon) regardless of ihe
fredia used to store fhe daia(|e tape, disk, paper, elc.):

V5, st (pdalo §00U/18 o EK
N # . . Lo
o R OHHSmumum
Scnmlymwmm_

Pagcaols
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The. Contractor w1l| maintain -appropriate autheptication -and access .conlrols to
contractor systems that collect, lransmll ot store Department conﬁdenual information
where epphcable

The! Contraclor will ersure propet sec.unly moniloring capab!lﬂ]es are"in place, lo

'.delect ‘bolential -sécurity evenls that can impact State’ of ‘NH sysleins . and!

Depanment oonr:dennal Information for contractof provided $ystems.

. The, Contractor WI" prov:de regular securily awarengss and educahon for Its End

Users in suppon of pralécting Depaniment confidential information.

if (he Contractor vnll be: sub-conlractmg any core funclions of lhe rengagement
s.upp-oﬂang lhe servuces for Slale of New Hampshire, the Contractor will malnlam ¥:

_'program of @n intémal process or processes tha defnes ‘spaciic’ securlly

expeclallons -and monitoring compliance, to security requirements thal:at'a minimum
maich'those for: 1he Conl,raclor Includmg breach notification requuremenls

The Conlractor will wiork with the Depanmenl lo sign arid comply with all ‘applicable
State o! New Hampshnre and Depanment syslem accéssg and authoru.auon pohcles .
and procedures ‘Systems access, forms, -and compuler- use agreements as' parl of
oblaanmg and mamtalmng access (o any Oepantment sys!em(s) Agreemenls w-.ll be
compleled and sugned by thé Contraclor and any appncahla sub-contractors prior (o .
sy-stem 2cess being ; aulnorized

CFR 160 103 lhe Contractor will exacute 8 HIPAA Bpsmess Assqciale Agreemen\
{BAA) wﬂh ‘the Depanmenl and i§ responsible for mamlalntng compliance wlth the
agreement,

The Contractor wili work wilh the Depariment at its request to complele 2 System
Management Survey The purpose of the survey is to ‘enable the Depanmem ‘and
Contractor 1o monitor for any changes in risks, threals and vulnerabllmes thal may
occur - over lhe life ol the Coniractor engagemenl The survey will pe cornpleted
annually. or an alrcmala lime'rame 3l the Depanmenls discrelion with, agreement by
the Conlracior, or-the Depanrnenl fnay request the survey be: compléted when the
soope ouhe engagernenl vetween the Department and the Contractor cnanges

10. The Contractor will NG| storg. knovnngly of unknowmgly, any State of New Hampshlre

M,

NS, Last Update 1000118 . | ENDIK

or Uepanmenl dala olfshose ‘or ‘outside fhe boundaries -of the Uniled States:unless-
-pnor e:;press ,wnnen consent is obldlned from tha information Secunty Oﬂ'ce
. Ieadershrp member within the Depariment. *

'Data Secumy Breach Llabnlsly In Ihe evenl of any security breach Conlraclor shall

make, eﬂohs ‘o -invesligale the causes of ihe, breach, promptly take 'meaSmes 0
prevent future breach -and minimize, any damage or loss resulnﬁg frqm the, breach
The State shall recover from the Comractor ali ¢osls of ré§ponsé and recovery friom

‘DHHS Infoirralion
Sccudry R.chr;mam: .
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thé breach,: mcludmg but not limged to: ‘credi momlormg services, mailing cosls and
cosl.s assocla;eq with websrte and telephofie’.cal ceriler $arvicos fecessary: ‘dug’ to
the breach i

12, .Conmictor _must, compiy with all-agplicable - -§latules and: regulal!ons regard:ng ‘the

' pnvacy am‘.l secu‘my ol Conﬁdenl:al Inforrnaluon and musl in all o!ner raspects

mamlain lhe’ pnvacy and sccumy of. Pl and PHY al a level and gcope that'is i ‘not less

lhan ‘the. Ievel and scope of requurements apphcable lo Tederal agencies,, includmg

.bul ﬁql hmned |o prOVISIOnS of'the Pmacy Act of 1974 (5 USC. § 552a) DHHS

- anacy Act Regu!altons (45 C.FR: §5b) HIPAA anacy and Securily - Rules (45

, C:F-R. Paits 460 and 164) thal govern"protections for individually ndanllfab!e health
' information and-as apphcable under. Sta1a aw.

‘i.‘s.-.Conlractor -agreesto eslabl:sh and mauntam appropnale administrative - techmqal :and
physlcal safegpatds to prolecl thé™ conli denhahly ol 1he Conf denhal Data ‘and 1o
prevent unaulhonzed use ' or. acéess to-i. The Safeguards must provrde ) Jevel: and
sg—ope of- secunty lhal if not less Jhan the level and scope ol secunty requrremems

" eftablished:by (nE. Stale of New Hampsniré” Department of Information Technology:
Refm o Vendor ResourcesfProcurement 3l hitps; Ihwm nh. gov!domvandarhndex mm
.r0r ‘the; Departmenl of Iniormaluon Technidlogy pohcles gusde!rnes standards ‘and
brocurpmenl mtormanon relatsng to vendors, -

.1,'4..-,Contra¢t0t 3Gréas to° malitain a-documented breach naiification * and - mclden(
: redponse process: The Conteactor will notify the State's anacy Oﬂ'cer ;md the
‘Stale’s: Secumy Ofﬁoer of any sev;urity breach immediately, at the email addresses '
provided In - Sec!uon V. Tms :ncludes 3 ccnrdl.:ntual mlormalton breach ¢on‘|¢uter,
‘security, Incldenl Or': suspecledf breach wh:gh aﬂecls ot mcludes any ‘Stalg 8f New
Hampshure splems lha! connec( to Ihe ‘Stale, of New Hampsh:re nelwork

15 Conlratlor mysl, {estrict access 1o 'the. Confidentjal Data obtamed under this
' Comragt to_ dnly “those" aulhonzed End Users whp need ‘Suth DHHS" Data o
perorm lhqlr off;aal ‘duties in conqechon with purposes rdenluﬁgd in this Contraci.

16. The Coritractdt must ensure that @il End Users:

B, ‘Comply wﬂh such . sa!eguards as rererenoed in Sechon; N\Y A abowe
umplemented to prolect Conhdenlual Information that is furnished by DHHS-
uridér this'Contraél from Ioss theft or inadverient disciosure.

b. -safegub;d this Inféfmstion al all limes.

ensure that Japlops and o!her electronic. dewceslmedla _coftaining PHJ, Pl or
PFI are encrypled and pass\.vo:g prolecled

g, send amails -Contdining Confidential Information only if gn mle and bemg
spn! 10 and" being rqcewed by emaul addresses ol persons aulhonzed to
recew@ such mlormahon

o

Vo Lusl dpdHE 100018 . &m K
' _BHHS Inlgnmation:
Seculy chdlcml;l'h'
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1

e. limit disclosuré of the Canfideatial (nformalion to the extent permilted by law,

f Confidential ‘Information received under (his Contracl and individualy
identifiable data derived from DHHS Data, inust be slored ih an area that is
physlcally ‘ang lechnologlcally secure from eccess by Unauthorized persong’
dunng duty ‘hours ps well Bs non—duty hours (e.g.. door locKs, card keys,
‘biometric identifiers, étc.).

g. only, authorizeg End Users may transmit the Confidential Data, including any
derivative ﬁles containing personally identifiable information, and In all cases,
-suth ‘data must-be enciypted at all limes when in Iransil, st rest or when
sloted on portable media.as requured in seclion 1V above,

h. in @i éher instances Conrdenhal ‘Data must be mainiained, used aﬁd
disclosed using ‘appropriale sareguards as. determinéd by 8 .risk- based
-assessmenl of the cucumslances mvolved

i. undersland tHiat thetr user: credenhals (user name and pasword) must not ‘be
; shared with anyone. End Users wili keep their credenlial information secure.
This - apphes to credenhals used 16 access the sile directly o fndurecﬂy through

a third pany appltcauon

Conlraclor is responsible for oversight and comphance of their End Users. DHHS
) reserves the right to conduct onsile Inspactions 10 monitor . compliance with this

.Conlrad includmg thaprivacy and securlly requirements provided in heréin, HIPAA,

.and other -applicable laws and Federal negu!allom'. until such time.the Conhdentlal Data
- s disposed of in accordance with lhis Contract.,

V. LOSS'REPORTING

The Conlractor myst notify the Slales Privacy ,Officer and Security Officer of any
Socumy Int:ldents ‘Bnd Bréaches immedialely, al the emall addresses. provided in
Se;:hon Vl

The Contraclor mu§t futher handle and repon Incidenls and Breaches mvolvmg PHI in
accordance with the agency's documented Incident Handling and Breach Nom' cation
procedures and in sccordance wilh 42 C.F.R. §§ 431.300 - 308. In addition to and
) nohmu'nstandmg Contractor's compliance with ail apphcablo obligations and procedures
Contraclor's prooedures mus!-also gddress how lhe Conlraclor will: .

1. Idenlify Incadents
2. Determine if personally idenlfigble information i§ invelved in incidents:
3. - Repont suspectéd or confirmed Incidents as required in this Exhibit or P- 37
4

. Idently and convene & core response group to detemine (he risk level of mccdents
and determlne risk- -based responses to tnéidents: and

V5. Lest undate 100218 AN K Contyacior ﬂii(
DHHS Intdrmation y
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§. Determine whether Breaéh notification is-required, and, if so, idénlfy appropriate
Breach nom'cauon methods lummg source and con!ents from among dlﬂel‘eni_
'opu:ns and bear costs -asgociated with the Biéach nolice ‘as’ well a% dny mitigation
meédsures: .

Inc»den!s andfor Bréaches thal implicate PI must ‘be addressed and repoﬂed as
.appiicable, In"sgéotdance with NH RSA 359-C 20. :

Vi, PERSONS TO'CONTACT
- A, OHHE anacy Officer:
OHHSanacyGrﬁcer@dhhs nh.gov
B. OHHS Security Officer. :
[iﬁh!}jsnl:nfq:mgi_i.on.sgt;uri;.nyﬁc’e@qnhﬁ.rih,'g'dv

r

‘

V5. 1,3t update 10018 LU Coniigeiadiak”
Yoo Dmswomsm ar b fan
Sooﬂryﬂm&wm

Pogh Dole omﬁlﬂZQlD'



