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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

UrI A Sbibiscnc 12' PLEASANT STREET, CONCORD, Nil 03301
CemmbslORcr 603-271.9544 1-8004520345 Ext 9544

Fix:603-27M332 TDDAccm: 1-800-735-2964 www.dhhx.Db.gov
Katja S. Fox

Director

January 10. 2022

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Heaith,
to amend an existing contract with Growth Partners. LLC (VC#319225). Lincoin, NE, to continue
providing technical assistance for prevention, treatment and recovery providers, including Student
Assistance Programs, by exercising a contract renewal option by Increasing the price iimitation
by $1,456,845 from $1,097,165 to $2,554,010 and extending the completion date from June 30,
2022 to June 30, 2023. effective upon Governor and Council approval. 49.66% Federal Funds.
6.44% General Funds. 43.90% Other Funds (Governor's Commission).

The original contract was approved by Governor and Council on August 26, 2020, item
#13 and most recently amended with Governor and Council approval on May 19.2021, item #19.

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be available In State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

The purpose of this request is to continue providing technical assistance services to
providers in the substance misuse continuum of care in order to enrich and enhance substance
misuse prevention, early intervention, treatment and recovery.

This request adds the requirement that the Contractor increase the skills, knoviriedge and
abilities of Student Assistance Program providers on the use and application of the Global
Appraisal of Individual Needs-Short Screen, which identifies needs in the areas of mental health
and substance misuse among at-risk adolescents. The NH Student Assistance Program is a
school-based substance misuse prevention program modeled after a national model and operates
in 55 middle and high schools. Student Assistance Programs include school-wide prevention
efforts: behavioral health screening of students referred to the program; individual and group
counseling; classroom prevention education; and parent and teacher consultations.

The Contractor will develop a training manual for the use and application of the Global
Appraisal of Individual Needs-Short Screen and provide up to tvira (2) trainings on the use of the
manual as directed by the Department. In addition, the Contractor will conduct on-going and
individual training and technical assistance as needed. Appropriate use of the Global Appraisal

Th« Deparlmtnt of Health and Human S€rvice$' Mission is tojoineommunilies and families
in providing opportuniliss for cUisens to achieve health and independence.



DocuSign Envelope ID: 7C958E20-OB30-4C7D-8E77-8F9D5D767111

His Excellency, Governor Christopher T, Sununu
and the Honorable Council

Page 2 of 2

of Individual Needs - Short Screen will standardize screening of, and appropriate interventions
for, students.

Additionally, the Contractor will provide data analytic services to NH school district
administrators and staff, which will include data analysis of school level Youth Risk Behavior
Survey results and other data sources; developing data profiles; and creating data infographics
or other visual products.

In an effort to address the substance misuse and mental health needs that have been
exacerbated by the Covid*19 pandemic, the United States' Department of Health and Human
Services provided supplemental funding to the Substance Abuse and Mental Health Services
Administration for dissemination to states. Funding to support this amendment was in part made
possible by these supplemental awards to enhance and expand NH's substance misuse
prevention and early intervention efforts.

The Department will monitor services to ensure:

• 95% of Student Assistance Program professionals receive training and technical
assistance on the use and application of the Global Appraisal of Individual Needs-Short
Screen.

• 85% or greater recipient satisfaction ratings for the delivery of data analytical technical
assistance.

• 85% of TA recipients report taking at least one (1) action step as a result of TA provided.
As referenced in Exhibit A, Revisions to Standard Contract Provisions of the original

agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval. The Department is exercising its option to renew services for one
{1) of the two (2) years available.

Should the Governor and Council not authorize this request, the Department would have
limited capacity to Improve the substance misuse continuum of care system and enhance
workforce development efforts for providers to align with current best practices related to
substance misuse and other behavioral health issues.

Area sen/ed: Statewide

Source of Federal Funds: Assistance Listing Number #93.959, FAIN #TI1083464;
TI1083509 and TI1083509.

In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully submitted.

Loii A. Shiblnette

Commissioner



DEPARTMENT OF HEALTH AND HUMAN SERVICES

FISCAL DETAILS SHEET

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION

100% Other Funds (Governor Commission Funds)

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 $450,400.00

2022 102-500731 Contracts for Prog Svc 92058501 $325,400.00 $0.00 $325,400.00

2023 102-500731 Contracts for Prog Svc 92058501 $0.00 $325,380.00 $325,380.00

Sub Total $775,800.00 $325,380.00 $1,101,180.00

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS. HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES
66% Federal Funds, 34% General Funds

State Fiscal

Year
Class/Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2021 102-500731 - Contracts for Prog Svc 92057501 $35,683.00 $0.00 $35,683.00

2021 102-500731 Contracts for Prog Svc 92057502 $125,000.00 $0.00 $125,000.00

2022 102-500731 Contracts for Prog Svc 92057501 $35,682.00 $0.00 $35,682.00

2022 102-500731 Contracts for Prog Svc 92057502 $125,000.00 $108,185.00 $233,185.00

2023-Q1 102-500731 Contracts for Prog Svc 92057502 $0.00 $54,065.00 $54,065.00

Sub Total $321,365.00 $162,250.00 $483,615.00

05-95-92-920510-19810000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL

100% Federal Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731 Contracts for Prog Svc 92055501 $0.00 $307,120.00 $307,120.00

2023 102-500731 Contracts for Prog Svc 92055501 $0.00 $492,305.00 $492,305.00

Sub Total $0.00 $799,425.00 $799,425.00

05-95-92-920510-33800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL, PREVENTION SVS
97% Federal Funds, 3% General Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102500731 Contracts for Prog Svc 92057502 $0.00 $20,000.00 $20,000.00

Sub Total $0.00 $20,000.00 $20,000.00

05-95-94-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:

NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY FUNDS
100% Federal Funds

State Fiscal

Year
Class / Account Class Title Activity Number Current Amount

Increase

(Decrease)
Revised Amount

2022 102-500731

Contracts for Prog Svc

00FRF602PH9510A $0.00 $57,500.00

$57,500.00

2023 102-500731

Contracts for Prog Svc

00FRF602PH9510A $0.00 $92,290.00
$92,290.00

Sub Total $0.00 $149,790.00 $149,790.00

Overall Total! $1,097,165.00! $1.456,845.00! $2.554.010.00|

Governor and Council Letter Attachment

Financial Detail

Page 1 of 1
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the Technical Assistance for the Alcohol and Other Drug Service System contract is
by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department") and Growth Partners, LLC ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26,2020, (Item #13), as amended on May 19,2021, (Item #19), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Contract Provisions. Section 1., Subsection 1.1., the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

June 30, 2023

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,554,010

3. Modify Exhibit B, Scope of Services by replacing it in its entirety with Exhibit B - Amendment #2,
Scope of Services, which is attached hereto and incorporated herein.

4. Add Exhibit C-5, Amendment #2, SFY 2022 Budget, Data Analytics, which is attached hereto and
incorporated by reference herein.

5. Add Exhibit C-6, Amendment #2, SFY 2022 Budget, GAIN SS, which is attached hereto and
incorporated by reference herein.

6. Add Exhibit C-7, Amendment #2, SFY 2022 Budget, Supplemental TA, which is attached hereto
and incorporated by reference herein.

7. Add Exhibit C-8, Amendment #2, SFY 2023 Budget, Data Analytics, which is attached hereto and
incorporated by reference herein.

8. Add Exhibit C-9, Amendment #2, SFY 2023 Budget, GAIN SS, which is attached hereto and
Incorporated by reference herein.

9. Add Exhibit C-10, Amendment #2, SFY 2023 Budget, Supplemental TA, which is attached hereto
and incorporated by reference herein.

10. Add Exhibit C-11, Amendment #2, SFY 2023 Budget, Technical Assistance, which is attached
hereto and Incorporated by reference herein.

RFP-2021-BEDAS-02-TECHN-01-A02 Growth Partners, LLC Contractor Initials

A-S-1.0 Page 1 of 3 Date V^4/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date \A/ritten below,

State of New Hampshire
Department of Health and Human Services

1/26/2022

Date

— DecuSlgnld by:

S.
— EN005B04C6M42...

Name: as. fox
Title. Director

1/24/2022

Date

Growth Partners, LLC

G—OocuSlgncd by;.
(/uaWl Strfkr
-S1A14O2053AB4A0...

Name: Laune Barger sutter

Title:
CEO

1/24/2022

RFP-2021-BEDAS-02-TECHN-01-A01

A-S-1.0

Growth Partners, LLC

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

1/27/2022

•DocuSlgned by:

• 74a734M4041j8Q..

— Docuslgned by:

Date Name:R0byn Cuarino
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

RFP-2021-BEDAS-02-TECHN-01-A01 . Growth Partners, LLC

A-S-1.0 Page 3 of 3
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol, and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

Scope of Services

1. Statement of Work

1.1. Alcohol and Other Drug fAOD^ Technical Assistance

1.1.1. The Contractor shall provide outcome-driven technical assistance (TA),
at the direction of the Department, to the Alcohol and Other Drug (AOD)
service system in order to bridge gaps between research, policies and
practices.

1.1.2. The Contractor shall ensure TA includes guidance on delivering
outcome supported and evidence-informed AOD Continuum of Care
(CoC) support services that:

1.1.2.1. Increases knowledge, skills, and abilities of the AOD service
system and its practitioners;

1.1.2.2. Increases the AOD service system capacity to improve health
outcomes within communities, statewide;

1.1.2.3. Supports implementation of programs, policies, and practices
that reduce the misuse of AOD across the lifespan;

1.1.2.4. Increases and supports integration efforts with primary and
mental healthcare across the AOD CoC; and

1.1.2.5. Ensures program fidelity while meeting state and federal grant
requirements including, but not limited to the Substance Abuse
Prevention and Treatment Federal Block Grant (SABG).

1.1.3. The Contractor shall work closely with the Department to support current
and emerging initiatives for improving the AOD CoC system of care.

1.1.4. The Contractor shall ensure all TA is approved by the Department prior
to initiation and implementation of services.

1.1.5. The Contractor shall monitor, manage, and report on all TA requested
and provided.

1.1.6. The Contractor shall provide TA in a variety of formats including, but not
limited to:

1.1.6.1. Onsite, face-to-face interactions.

1.1.6.2. Offsite TA to respond to information requests, delivered
through methods including, but not limited to:

1.1.6.2.1. Tele- and video-conference calls.

1.1.6.2.2. Other electronic distance-based communications.

1.1.6.3. Resource documents including, but not limited to:
m

Growth Partners. LLC Exhibit B - Amendment #2 Contractor Initials
1/24/2022

RFP-2021-BDAS-02-TECHN-01-A02 Page 1 of 16 Dale
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AGD)
Service System

EXHIBIT B - Amendment #2

1.1.6.3.1. Briefs.

1.1.6.3.2. Annotated bibliographies.

1.1.6.3.3. Literature reviews.

1.1.6.4. Individual-level activities, including, but not limited to
personalized coaching and mentoring to assist TA recipients:

1.1.6.4.1. Enhance the application of knowledge, skills and
abilities (KSAs); and

1.1.6.4.2. Address unique issues or conditions.

1.1.6.5. Group activities, including, but not limited to team-based
activities involving Communities of Practice (CoP) and other
peer-to-peer groups to address issues of common interest.

1.1.6.6. Intergroup activities, including, but not limited to, promoting
coordination, collaboration, and interdisciplinary teamwork
across network members and partners, as appropriate, to
strengthen efficiencies and outcomes.

1.1.6.7. Large-group activities, including, but not limited to, engaging
large groups to identify and resolve network-wide issues,
design new approaches to structuring and managing
professional practices, and promote network cohesiveness.

1.1.7. The Contractor shall utilize TA practices of varying intensity and duration
including, but not limited to:

1.1.7.1. Basic TA which includes, but is not limited to:

1.1.7.1.1. Fulfilling information requests.

1.1.7.1.2. Providing resource guides and case studies.

1.1.7.1.3. Conducting brief expert consultations and coaching
,  sessions.

1.1.7.2. Intensive TA which includes, but is not limited to:

1.1.7.2.1. Ongoing coaching.

1.1.7.2.2. Consultation.

1.1.7.2.3. Periodic reassessment.

1.1.8. The Contractor shall facilitate and provide technical and logistical
support, as directed by the Department, in the format, frequency, and
length determined by the Department for a minimum of four (4)
Communities of Practice (CoP), which include, but are not limited to:

1.1.8.1. Prevention.

Growth Partners, LLC Exhibit B -Amendment#2 Contractor Initials.
1/24/2022

RFP-2021-BDAS-02-TECHN-01-A02 Page 2 of 16 Date
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

1.1.8.2. Treatment.

1.1.8.3. Medication-Assisted Treatment.

1.1.8.4. Recovery Support Services.

1.1.9. The Contractor shall utilize best practices for CoPs including, but not
limited to;

1.1.9.1. Identifying and recruiting core members, as directed and
approved by the Department, who are:

1.1.9.1.1. Engaged.

1.1.9.1.2. Credible.

1.1.9.1.3. Community oriented.

1.1.9.1.4. Willing to assume leadership roles.

1.1.9.2. Establishing a collective identity and clear purpose, with clear
goals based on assessment.

1.1.9.3. Providing a range of sustainable opportunities for participation
at different levels including, but not limited to:

1.1.9.3.1. Meetings.

1.1.9.3.2. Email lists.

1.1.9.3.3. Peer mentoring.

1.1.9.4. Providing ongoing leadership and facilitation.

1.1.9.5. Creating opportunities for shared leadership among members.

1.1.9.6. Providing clear guidelines and information sharing protocols.

1.1.9.7. Establishing consensus on group norms.

1.1.9.8. Maintaining a welcoming atmosphere where social interaction
is encouraged and people feel valued.

1.1.9.9. Conducting periodic evaluations to assess progress toward
group goals and member engagement.

1.1.10. The Contractor shall provide systems development TA as a systematic
process of identifying and addressing changes needed in network
structure, climate, culture, and behavior to enhance performance and
outcomes which includes, but is not limited to helping networks:

1.1.10.1. Successfully respond to complex and rapidly changing
environments:

1.1.10.2. Increase trust, satisfaction, and commitment among members;

Growth Partners, LLC Exhibit B - Amendment #2 Contractor Initials
1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

1.1.10.3. Establish effective processes for solving problems, conflict
resolution, collaboration, and cooperation; and

1.1.10.4. Operationalize processes that lead to sustainable
improvements in performance.

1.1.11. The Contractor shall develop products and resources that assist with
providing TA as directed by, or in consultation with the Department
including, but not limited to;

1.1.11.1. Toolkits.

1.1.11.2. Briefs.

1.1.11.3. Logic models.

1.1.11.4. Professional case studies.

1.1.11.5. Compilation of practices and strategies on a variety of topics
related to AOD.

1.1.11.6. Library of State Information Requests (SIRs).

1.1.11.7. In-depth resource guides.

1.1.12. The Contractor shall maintain relationships with current subject matter
experts (SMEs) as well as recruit new SMEs, as directed and approved
by the Department, to enhance the TA activities.

1.1.13. The Contractor shall review previous TA planning processes utilized by
the Department, as requested by the Department, in order to suggest
enhancements or modifications for the Department's consideration.

1.1.14. The Contractor shall ensure when creating TA plans to:

1.1.14.1. Balance specific needs and goals, objectives, performance
mandates, and priorities;

1.1.14.2. Consider political, economic, resource, and other challenges
TA recipients are experiencing;

1.1.14.3. Be sensitive to health disparities and lack of access to
resources that population groups and subpopulations may be
experiencing;

1.1.14.4. Ensure that TA activities aligned with geographic,
demographic, cultural, and other needs; and

1.1.14.5. Ensure TA activities are developmentally appropriate, gender-
specific, and address other population characteristics.
Including, but not limited to, behavioral health Issues, physical
disabilities, sensory impairments, and sexual orientatio^iDs

[m
Growth Partners, LLC Exhibit B - Amendment #2 Contractor Initials ^ —

1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

1.1.15. The Contractor shall develop and utilize a TA performance
measurement plan, as approved by the Department, which evaluates
the quality and efficacy of each instance of TA provided to ensure:

.1.15.1. Timeliness in the response to and delivery of TA;

.1.15.2. Transfer of knowledge;

.1.15.3. Increased capacity;

.1.15.4. Systems/practice change; and

.1.15.5. TA recipient satisfaction.

1.1.16. The Contractor shall develop and utilize proposed TA Evaluation
Questions, as approved by the Department.

1.1.17. The Contractor shall participate- in federal programmatic webinars
associated with the Department's awarded grants including, but not
limited to the SABG, as directed by the Department.

1.1.18. The Contractor shall develop and maintain a public-facing website or
web application that, at a minimum, provides best practice and other
professional assistance information. The Contractor shall ensure:

1.1.18.1. Website content is approved by the Department and includes,
but is not limited to:

1.1.18.1.1. Access to an online forum for all Communities of
Practice.

1.1.18.1.2. All publications and content created through this
Agreement.

1.1.18.2. The website is built according to the Department's goals;

1.1.18.3. The website is user-friendly and has capacity for content
growth.

1.1.18.4. The website is designed with a step-by-step design,
integration, and testing process.

1.1.19. The Contractor shall work" with the Department to ensure that the
website is designed, created, and managed according to all NH
Department of Information Technology (DolT) website requirements,
and that any protected health information (PHI), personal information
(PI), or other confidential information solicited, will not be stored or
captured on the website and shall not be further disclosed except as
provided by contract. The solicitation or disclosure of any PHI, PI, or
other confidential information will be subject to the requirements in
Exhibit I, Exhibit K, and all applicable state rules, or state orfedefafelaw.
Unless specifically required by the resulting contract and unle i^gj^ice

Growth Partners, LLC ' Exhibits-Amendment #2 Contractor Initials
1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

is clearly provided on the website, the Contractor agrees that website
visitation will not be tracked for website analytics or marketing.

1.1.20. The Contractor shall utilize strategies, systems, and processes, as
approved by the Department, to manage the contracting process
including, but not limited to:

1.1.20.1. Establishing regular, ongoing protocols for communication
with the Department, including a regular and recurring
schedule of meetings.

1.1.20.2. Establishing regular staff operational and planning meetings.

1.1.20.3. Utilizing TA request, design, and implementation tracking
documents and protocols.

1.1.20.4. Utilizing TA assessment, design, implementation, and
evaluation processes.

1.1.20.5. Utilizing protocols for consultant recruitment, vetting, and
monitoring.

1.1.20.6. Managing TA budget development processes.

1.1.20.7. Utilizing TA implementation plans.

1.1.20.8. Utilizing expenditure and invoice monitoring protocols.

1.1.20.9. Utilizing reporting formats to cover all aspects of operations
including, but not limited to;

1.1.20.9J. Budget,

1.1.20.9.2. TA completion, and

1.1.20.9.3. Evaluation findings.

1.2. Substance Misuse TA

1.2.1. The Contractor shall provide technical assistance activities to Substance
Use Disorder (SUD) treatment providers identified by the Department,
which includes, but is not limited to:

1.2.1.1. Providing treatment providers with information about effective
strategies to deal with compassion fatigue and/or vicarious
trauma.

1.2.1.2. Developing a methodology to select treatment providers who
submit proposals for pilot projects to implement creative
compassion fatigue or vicarious trauma programs within their
agencies.

—D8

,

Growth Partners, LLC Exhibit B-Amendment #2 Contractor Initials.

1/24/2022
RFP-2021-BDAS-02-TECHN-01-A02 Page 6 of 16 Date



DocuSlgn Envelope ID; 7C95BE20-0B30-4C7D-8E77-8F9D5D767111

New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

1.2.1.3. Providing mini-grants pilot projects, upon approval by the
Department.

1.2.1.4. Providing TA for implementation of pilot projects.

1.2.1.5. Evaluating pilot projects on effectiveness of staff support,
impact on workforce retention, and cost effectiveness.

1.2.1.6. Providing a report on promising practices based upon
evaluation of, and lessons learned from, pilot projects.

1.2.1.7. Disseminating information from the report identified in 1.2.1.8.
to treatment providers.

1.2.2. The Contractor shall ensure TA services for SUD treatment providers
include specialty populations as described by the Substance Abuse
Mental Health Services Administration (SAMHSA) Block Grant, which
include;

1.2.2.1. Pregnant women and women with dependent children;

1.2.2.2. Individuals who inject drugs;

1.2.2.3. Individuals at risk for tuberculosis; and

1.2.2.4. Individuals in need of primary substance use prevention.

1.2.3. The Contractor shall provide TA in collaboration with the Department
that includes, but is not limited to:

1.2.3.1. Determining prevention metrics that measure all direct
prevention services including, but not limited to:

1.2.3.1.1. Identifying consistent measureable outcomes.

1.2.3.1.2. Identifying process and outcome indicators and
the associated targets for all desired results.

1.2.3.1.3. Making recommendations on possible data
collection systems.

1.2.3.1.4. Developing evaluation processes that identify and
compare actual results to desired results.

1.3. SvnarTA

1.3.1. The Contractor shall develop a work plan for Synar TA, to be approved
by the Department, that includes but is not limited to:

1.3.1.1, Reviewing the current Synar sampling design that includes
both over-the-counter sales and vending machine locations
for tobacco products and making recommendations for
changes.

Growth Partners, LLC Exhibit B - Amendment #2 Contractor Initials.
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1.3.1.2. Identifying available staffing resources and roles and
responsibilities to conduct inspection and/or coverage studies
and making recommendations for inspection protocols.

1.3.1.3. Developing a design strategy for incorporating the Federal
Tobacco 21 Model.

1.3.1.4. Incorporating tobacco products that are not in the current
sample design, as requested by the Department.

1.3.1.5. Recommending appropriate changes to sample design and
inspection protocol.

1.3.1.6. Collecting and compiling data for ASR reporting tp be
approved by the Department before submission to SAMHSA.

1.3.1.7. Providing support for SAMHSA appendices review process.

1.3.1.8. Utilizing the Synar Survey Estimation System (SSES) sample
size calculator to determine sample size by strata.

1.3.1.9. Drawing a random sample of outlets from the outlet frame file
provided by the Department for Synar inspections.

1.3.1.10. Designing and implementing a coverage study that includes:

1.3.1.10.1. Developing and presenting training materials;

1.3.1.10.2. Preparing and distributing materials that include,
but are not limited to, maps.

1.3.1.10.3. Collecting and analyzing coverage study data;

1.3.1.10.4. Providing a report detailing coverage study
results; and

1.3.1.10.5. Completing Appendix D for the ASR for
Department approval.

1.3.1.11. Collaborating with the Department to develop a data collection
template for Synar inspections including but not limited to:

1.3.1.11.1. Identifying Synar data element needs.

1.3.1.11.2. Developing a set of specifications.

1.3.1.12. Receiving, reviewing and monitoring aggregate Synar
inspection data at intervals approved by the Department.

1.3.1.13. Conducting quality control measures to ensure data accuracy,
including, but not limited to:

1.3.1.13.1. Submitting requests for data correctlyJrom

i^s
designing staff as needed.
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1/24/2022

RFP-2021-BDAS-02-TECHN-01-A02 Page 8 of 16 Date



DocuSign Envelope ID: 7C95BE20-0B30-4C7D-8677-BF9D5D767111

New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B - Amendment #2

1.3.1.13.2. Submitting recommendations to adjust inspection
assignments to meet requirements of the
sampling design.

1.3.1.13.3. Preparing and entering aggregated inspection
data into a Department approved file to be used
for SSES computations.

1.3.1.14. Analyzing Synar inspection data using SSES including:

1.3.1.14.1. Executing SSES;

1.3.1.14.2. Providing Tables 1-8 from the Annual Synar
Report to the Department: and

1.3.1.14.3. Providing additional statistical analysis of data
factors that contribute to the retail violation rate

(RVR) across prior years.

1.3.1.15. Providing a report within one (1) business day of the receipt
of inspection data that includes, but is not limited to:

1.3.1.15.1. All inspections assigned versus completed.

1.3.1.15.2. Inspections assigned versus completed by
individual inspector.

1.3.1.15.3. Overall age ratio and age ration for underage
buyers as reported by individual inspectors while
conducting compliance checks with tobacco
retailers.

1.4. Global Appraisal of Individual Needs-Short Screener fGAIN-SS) TA

1.4.1. The Contractor shall collaborate with the Department to develop and
implement training and TA on the use and application of the Global
Appraisal of Individual Needs-Short Screener (GAIN-SS) for Student
Assistance Program (SAP) sub-recipients.

1.4.2. Phase 1

1.4.2.1. The Contractor shall obtain Local Trainer Certification from

the GAIN Coordinating Center or identify a consultant with the
.  certification, as approved by the Department.

1.4.2.2. The Contractor shall collaborate with the Department and
consult with subject matter experts to develop a guide for the
implementation of the GAIN-SS.

1.4.2.3. The Contractor shall ensure the GAIN-SS Implementation
Guide includes: ^ DS

Growth Partners, LLC Exhibit B - Amendment #2 Contractor Initials ^
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1.4.2:3.1. An introduction to the GAIN-SS instrument;

1.4.2.3.2. A narrative on the importance of screening to
accurately identify needs in the areas of mental
health and substance misuse in adolescents;

1.4.2.3.3. The purposes of screening for behavioral health,
including:

1.4.2.3.3.1. Supporting social and emotional
learning;

1.4.2.3.3.2. Informing prevention and early
intervention strategies;

1.4.2.3.3.3. Identifying students at risk for
substance misuse or mental illness;

1.4.2.3.3.4. Identifying concerns specific to
certain grades or sub-populations;

1.4.2.3.3.5. Identifying areas of school climate
strength or areas for school climate
improvement; and

1.4.2.3.3.6. Improving access to behavioral
health supports within the school
community.

1.4.2.3.4. The steps needed to implement a comprehensive
screening process within a school district,
including;

1.4.2.3.4.1. Identifying members and
assembling a team comprised of
administration and behavioral

health staff within the school district

and behavioral health professionals
in the community;

1.4.2.3.4.2. Identifying behavioral health
support resources within the school
district and community;

1.4.2.3.4.3. Providing evidence-informed
guidance on the development of
administrative policies, including,
but not limited to:

Growth Partners, LLC Exhibit B - Amendment #2 Contractor Initials.
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1.4.2.4.

1.4.3. Phase 2

1.4.3.1.

1.4.3.2.

1.4.3.3.

1.4.3.4.

1.4.3.5.

Growth Partners, LLC

RFP-2021 -BDAS-02-TECHN-01-A02

1.4.2.3.4.3.1. Consent and assent

policies.
1.4.2.3.4.3.2. Confidentiality

assurances.

1.4.2.3.4.3.3. Referral processes.
1.4.2.3.4.4. Ensuring enhanced Culturally and

Linguistically Appropriate Services
(CLAS) standards are applied
including cultural considerations of
administering the GAIN-SS.

1.4.2.3.4.5. Providing guidance on developing
data collection, administration and
follow-up processes.

1.4.2.3.4.6. Providing guidance on the training
and certification process for GAIN-
SS implementation.

The Contractor shall collaborate with the Department to
develop processes for data sharing, collection, and exchange
ensuring PHI or Pll is not collected or exchanged.

The Contractor shall develop and provide virtual training
modules for SAP counselors to introduce the components of
the GAIN-SS Implementation Guide and its application. The
Contractor shall:

1.4.3.1.1. Provide up to two (2) trainings using the GAIN-SS
Implementation Guide; and

1.4.3.1.2. Provide on-going individual training and TA, as
needed, including for school administration.

The Contractor shall ensure the virtual training modules are
available through and stored on the Contractor's website.

The Contractor shall develop recommendations on processes
and protocols for SAP counselors to obtain certification tp
administer the GAIN-SS.

The Contractor shall submit the recommendations to the
Department for approval of a final GAIN-SS Administrator
certification process and protocol.

The Contractor shall develop evidence-informed information
sheets and info-graphics for school administratorsr°®The

I
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Contractor shall ensure the information sheets and info-

graphics include, but are not limited to:

1.4.3.5.1. User guidance on understanding the use and
utility of screening.

1.4.3.5.2. Guidance on confidentiality protocols.

1.4.3.5.3. Assurance of the protection of student rights.

1.4.4. Phase 3

1.4.4.1. The Contractor shall provide TA as directed by the
Department on:

1.4.4.1.1. All components of the GAIN-SS Implementation
Guide; and

1.4.4.1.2. Use and utility of the GAIN-SS instrument.

1.5. Data Analytics

1.5.1.. The Contractor shall collaborate with the Department to access data that
supports the improvement of behavioral health outcomes, including, but
not limited to:

1.5.1.1. Youth Risk Behavior Surveillance System (YRBSS).

1.5.1.2. National Survey on Drug Use and Health (NSDUH).

1.5.1.3. Other data sources as identified and requested by the
Department.

1.5.2. The Contractor shall ensure the access and use of data is in accordance

with all applicable data sharing agreements and state and federal
confidentially requirements.

1.5.3. The Contractor shall provide data analytic TA to school administrators,
staff, and students to improve behavioral health outcomes. The
Contractor shall ensure TA includes, but is not limited to:

1.5.3.1. Interpreting data from identified sources.

1.5.3.2. Creating visual representations of data to create data stories
that clearly communicate key insights and highlight trends and
outliers to drive positive change, including but not limited to:

1.5.3.2.1. Infographics.

1.5.3.2.2. Fact sheets.

1.5.3.2.3. Snapshots.

y«—OS

m
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1.5.4. The Contractor shall design data analytic TA approaches based on each
request and shall submit the proposed approach to the Department prior
to the provision of TA.

1.5.5. The Contractor shall ensure all requests for data analytic TA are
approved by the Department prior to the development of a TA approach.

1.5.6. The Contractor shall develop a process for data analytic TA, including,
but not limited to:

1.5.6.1. Receipt of requests.

1.5.6.2. Approval of requests.

1.5.6.3. Development of a TA approach to be provided based on each
request.

1.5.6.4. Provision of TA.

1.5.6.5. Evaluation of the quality and efficacy of each instance of TA
provided.

1.5.7. The Contractor shall create a portal on the Contractor's website for SAP
counselors and school districts to submit data analytic TA requests.

1.5.8. The Contractor shall market its data analytic support TA to school districts
.and other stakeholders as identified and requested by the Department.

1.6. The Contractor shall respond to all Department communications within 72 hours
of receiving the request.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in

compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in accordance
with the attached Exhibit I, Business Associate Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall provide a list of all TA requested, to the Department for
approval prior to initiating the provision of TA services.

3.2. The Contractor shall provide written monthly progress reports to the Department,
within 10 days of the end of the previous month, related to accomplishments of
the contract goals and performance measures

^.— 08
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3.3. The Contractor shall ensure each written monthly progress report includes, but
is not limited to:

3.3.1. A summary of the key work performed during the monthly period, including
updates and outcomes of TA provided.

3.3.2. Encountered and foreseeable key issues and suggested mitigation
strategies for each issue, as applicable.

3.3.3. Updates to the work plan.

3.4. The Contractor shall complete and submit an end-of-year report no later than
sixty (60) days after the end of the state fiscal year, which includes, but is not
limited to:

3.4.1. A complete program overview.

3.4.2. Accomplishments toward program goals and performance measures
linked to outcomes.

3.4.3. End of year financial report.

3.5. The Contractor shall submit the data analytic TA process to the Department for
review and approval with 10 days of the approval of this agreement.

4. Performance Measures

4.1.The Department will monitor Contractor performance according to the following
standards:

4.1.1. The Contractor shall ensure 85% of TA recipients report taking at least
one (1) action step as a result of TA provided.

4.1.2. The Contractor shall ensure evaluations of TA sessions show 85% or
better recipient satisfaction rating.

4.1.3. The Contractor shall ensure 35% of Student Assistance Program
professionals receive training and technical assistance on the use and
application of the Global Appraisal of Individual Needs-Short Screen.

4.2.The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery and
policy based on successful outcomes.

4.3. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service data.

4.4. Where applicable, the Contractor shall collect and share data with the Department
in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes ^
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5.1.1. The Contractor agrees that, to the extent future state or federal legislation
or court orders may have an impact on the Services described herein, the
Stale has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance
therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract effective
date, a detailed description of the communication access and language
assistance services they will provide to ensure meaningful access to their
programs and/or services to persons with limited English proficiency,
people who are deaf or have hearing loss, are blind or have low vision, or
who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a Contract
with the State of New Hampshire, Department of Health and Human
Services, with funds provided in part tiy the State of New Hampshire
and/or such other funding sources as were available or required, e.g., the
United States Department of Health and Human Services."

5.3.2. All materials produced or purchased under the contract shall have prior
approval from the Department before printing, production, distribution or
use.

5.3.3. The Department shall retain copyright ownership for any and all original
materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records

6.1 .The Contractor shall keep records that include, but are not limited to:
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6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received or
collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting procedures
and practices, which sufficiently and properly reflect all such costs and
expenses, and which are acceptable to the Department, and to include,
without limitation, all ledgers, books, records, and original evidence of
costs such as purchase requisitions and orders, vouchers, requisitions for
materials, inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other records requested or required by the Department.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price
limitation hereunder, the Contract and all the obligations of the parties hereunder
(except such obligations as, by the terms of the Contract are to be performed after
the end of the term of this Contract and/or survive the termination of the Contract)
shall terminate, provided however, that if, upon review of the Final Expenditure
Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct
the amount of such expenses as are disallowed or to recover such sums from the
Contractor.

G-ds
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ExIM c-a. AmandmM 2,8FY 202) BudgM

GAM SS

New Hampshin Department of Health and Human Services
COMPUETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Coninctor Nmtw: Omwth ParlrMfs, U.C

Prefect Tide: Technic^ Aseletanee for the Alcchol end Otiwr Orug(AOO) Service System

Budget Period: SFY 202); July t. 2022-June )0. 202)

LAwaeiTi

ToteiProflrem Ceet

Irtdlrael

Contrecter Share I Match Furrded by DMHS eoritreet ehere

hidbect

1. Totd SMoyWeoee

i_enjgoj5e_B«oel^
X Cocwitarts

Eotipmert:

Rattal

_Regej^nd_M^Mergoe^
Pvetfeee^epretiaiiori 2.000,00 2.000.00

5, StacSes:

3,000.00

PnofmeCY

7. OcemeneT

8. Ctirere Eiqeneee

Tttecrone

_SiMo£den^ 1JOO.OO

SOO.OO

Irainrce 7SO.OD

Board Eaenees

9. Software

tOj_2f*t<£r|9£onn(£ialion^
n;_^lBff_EA2#oojjd^riinjn^
12. Subcoftfacts/Aqreemerte

IX Other (eeedlie daterti mendetofv):

Indlreet As A Pereeni el OifM

Indirect As A Percent e< Obed

Growth Pwrers. LLC
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ExNM C-10. Anwodment 2. SPY 2033 BudpM
SupplMMntKTA

Now Hompshir* 0*p«rtm*nt of Health end Human Service*

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Cantnclor Nam*: Orewlh Parmtr*. LLC

ProfttTB*: TachiUeal AailitaiK* terth* Alcohol and Othar Drug (ADD) Saivlc* SysMm

Budget P*ftod: SPY 2023; Ady 1. 2022-September 30. 2022

Tiwde^y DMH3 cetKraet thereTotal Program Colt

Dkact ferdeact Tom

Contractor Share/Match

I. TotM 5^r>rWaoei

2. EriMciroe Benetdi

3. Ceroiearti

-ISSiSS^
Rarm

_R2«*_endjmrtenercL
Ptwrnae/Decredaoon

S. StmdMi:

Pmnnaev

7. 0>xu>ar»>

B. Ctiraw Eiganaei

TMecrone

Pottage

Subaerletiore

AutW^Legel

tauante

Board E-g>*mei

9. Sottware

10. Madtatiro/Comrraricatora

11. StaflEdixatiOoandTrahino

1Z StCiiwrtrecli/AqteerTietdi
13. Other (toocKIc detaM moodawrv):

Irdirect At A Percen ol Oract

lr>d>*ct A» A Percent of Direct

Grooilh Partrart, IXC

RFP-2021-BDAS-02-TECHN-01-A02
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Page 1 ol 1

UK

Data



OeeuSViCrwete* *>: 7CriB6»<81»*CT&4eTT.y«0»T»7ll1

ExnM C-11. ARMnAnmt 2. SFY 2023 BudpM
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Now Hompshlro Oopartment of Hoalth ond Human Sofvicos
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Centnctcr Hama: Qrewlh Pwtnan, LLC

Pre^TOa: Toehnlcil Aasbtaneofor ttn Akahel ind Ottwr Drug (AOO) Sorvka Syslom

Budgei Pcfled: SFY 2023; JiOy 1,2022-Juft* 30.2023

Una Ham

1. TeM SataryftVaoea

Total Pfoqram Coal

Miraei

Contnctor Shara / Match Ftatdad by DHHS •

2. Eiwetoyaa Barefita

3. CofsJtans

EaiipnWPC

RapaO ard Malraaranca

PirmoaaOacaadaMon

5. StOpOe

Phamacv

a. Ctjrera E'pooao*

Poaiaoa

SoBachottom

Audit ard LegN
750.00

7SO.CO

Beanl Eicanaoa

9. SottMora 1,250.00

10. MarkatineyCwiauu'aeatioi'a

11. Stall EducaUoo aid Trairana

12. Subcor«i»eta/Ao»aanwn

13. Olhar (apadtte damn mwaaioiy):

Indiraei A> A Parcani ol Direcl

37,050.00

Indbact Aa A Pareant of Okact

GcOMlh Padnan, LLC
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EjMbll C-11, Amandmart 2. SFY 2023 BulgaL Tadriol Aaslstanca
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that GROWTH PARTNERS, LLC is

a Nebraska Limited Liability Company registered to transact biisincss in New Hampshire on July 02,-2020. 1 further certify that all

fees and documents required by the Secretary of State's office have been received and is in good standing as far as this office is

concemcd.

Business ID; 845612

Certificate Number; 0005644689

B&.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 25th day of January A.D. 2022.

William M. Gardner

Secretary of State
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CERTIFICATE OF AUTHORITY

1, Jeff Barr, hereby certify that;

1. 1 am a duly elected Officer of Growth Partners, LLC.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on January 1. 2022, at which a quorum of the Directors/shareholders were present and voting.

VOTED; That Laurie Barger Sutter, Chief Executive Officer (may list more than one person) is duly authorized on
behalf of Growth Partners, LLC to enter Into contracts or agreements with the State of New Hampshire and any of
its agencies or departments and further is authorized to execute any and all documents, agreements and other
instruments, and any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable
or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein.

Dated: January 25, 2022

Signature of Elected Officer
Name: Jeff Barr

Title: Chief Executive Officer

Rev. 03/24/20
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GROWT-1

yXCORD' CERTIFICATE OF LIABILITY INSURANCE

OP iP: SCBE

OATE (MMmCWYYYY)

01/27/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT; If the certificate holder Is an ADDITIONAL INSURED, the poiicy(le8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(8).

PRODUCER 402-466-2800
McCashland Kirby Ins Agency
8231 Northwoods Dr, Ste A
Lincoln, NE 68505
Austin Williams

Austin Williams

rSo. EX.,: 402^66-2800 „„,402^66-3229

INSllRFRfS, AFFORDING COVERAGE NA.CF

INSURER A Travelers Indemnity Company 10647

(Srowfi? Partners, LLC
Laurie Sutter
1900 8 St.
Lincoln, NE 68502

INSURER B

INSURER C

INSURER D

INSURER E

INSURERF

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LIB.
TYPE OF INSURANCE

ADOL 8UBR
'wap WVD POLICY NUMBER

POUCY EFF
IMM/DP/YYYY^

POUCY EXP
IMM/DP/YYYYI

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

EACH OCCURRENCE

680-9P082341-20 08/03/2021 08/03/2022
DAMAGE TO RENTED

MED EXP fAnv one pwoni

PERSONAL & ADV INJURY

GENT. AGGREGATE LIMIT APPLIES PER;

X POLICY □ sg?f □ LOC
GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

OTHER:

1,000,000
300,000

1,000.000
2,000,000
2,000,000

AUTOMOBILE LIABILITY
COMBINED SINGLE LIMIT
fEii iiecktenn

ANY AUTO
OWNED
AUTOS ONLY

aIj'iIPs only

BODILY INJURY tPw pef»onj
SCHEDULED
AUTOS

AOTO;

BODILY INJURY {Per acddenll
PROPERTY DAMAGE
IPef accMentl

UMBRELLA LIAB

EXCESS UAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE

AGGREGATE

DED RETENTION S

WORKERS COMPENSATION
AND EMPLOYERS' UABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
QFFICERA4EMBER EXCLUDED?
(Mandatory In NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

r r n

□
UB-2R393326-21 08/03/2021 08/03/2022

y PER
^ STATUTE

OTH-
FR

E.L. EACH ACCIDENT
500,000

E.L. DISEASE - EA EMPLOYEE
500,000

E.L. DISEASE • POLICY LIMIT
500,000

Travelers 680-9P082341 08/03/2021 08/03/2022 PROPERTY 10,400

DESCRIPTION OF OPERATIONS/LOCATIONS/VEHICLES (ACORO 101, Additional RamarXs Schedule, may be attached H more apace Is required)

State of NH
Department of Health and Human
Services
129 Pleasant St
Concord. NH 03301-3857
'

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD25 (2016/03) © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD



L«ri A. Shibiodte

CommUsioetr

Katja S. Fox
DSmtor

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHA VIORAL HEALTH

129 PLEASANT STREET, CONCORD. NH 03301
603-271-9544 1-800-852-3345 Ext. 9544

Fax: 603-271-4332 TOD Access: 1-800-73.5-2964 w-ww.dhbx.nh.gov

April 7. 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with Growth Partners, LLC
(VC#319255), Lincoln, NE to enhance technical assistance for direct substance misuse
prevention services and workforce development efforts for substance misuse professionals by
increasing the price limitation by $446,365 from $650,800 to $1,097,165 with no change to the
contract completion date of June 30. 2022, effective upon Governor and Council approval;
21.82% Federal Funds. 11.24% General Funds. 66.94% Other Funds (Governor Commission).

The original contract was approved by Governor and Council on August 26, 2020, item
#13.

Funds are available in the following accounts for State Fiscal Years 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

06-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUI«AN SVS, HHS; DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND
ALCOHOL, GOVERNOR COMMISSION FUNDS

State

Fiscal

Year

Class 1

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 102-500731
Contracts for

Prog Svc
92058501

$325,400 $125,000 $450,400

2022 102-500731
Contracts for

Prog Svc
92058501

$325,400 $0 $325,400

Subtotal $650,800 $125,000 $775,800

05-96-92-920610-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH. BUREAU OF DRUG AND
ALCOHOL, CLINICAL SERVICES

TTie Deiiortinent of Heotlh and Hunion Serviett' Mission is lojoineoinmunilies and families
m. providing opportunities for cilitens to achieve health and independence.
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State

Fiscal

Year

Class/

Account
Class Title

Job

Numl>er

Current

Budget

Increased

(Decreased)
Amount

Revised
Budget

2021 102-500731
Contracts

for Prog Svc
92057501

$0 $35,683 $35,683

2021 102-500731
Contracts

for Prog Svc
92057502

$0 $125,000 $125,000

2022-Q1 102-500731
Contracts

for Prog Svc
92057501

$0 $35,682 $35,682

2022-Q1 102-500731
Contracts

for Prog Svc
92057502

$0 $125,000 $125,000

Subtotal $0 $321,365 $321,365

Total $650,800 $446,365 $1,097,165

EXPLANATION

This request is Sole Source because this amendment adds funding to increase the price
limitation by 10% over the original contract amount and must therefore be labelled as sole source.
The Contractor is currently providing these services and is therefore uniquely qualified to deliver
the additional technical assistance and training needed within the necessary timeframe. The
supplemental funding was aiwarded by the Substance Abuse and Mental Health Services
Administration and must be fully obligated and expended before September 30, 2021.

The purpose of this request is to provide supplemental funding to enhance data-driven
strategies for direct prevention services and population evaluations in New Hampshire to better
understand current substance misuse prevention efforts. The Contractor provides technical
assistance sen/ices and supports that will impact the residents of New Hampshire by enriching
and enhancing the substance misuse continuum of care, which includes prevention, early
Intervention, treatment and recovery.

The Contractor will provide a suite of technical assistance to improve the substance
misuse continuum of car® system and enhance workforce development efforts for providers to
align with current best practices related to substance misuse and other behavioral health issues.

The Department will monitor contracted services to ensure:

•  85% or more of technical assistance recipients report taking at least one (1) action
step as a result of the technical assistance that was provided.

•  85% or greater redpient satisfaction ratings for the delivery of technical assistance.

' As referenced in Exhibit A, Revisions to Standard Contract Provisions of the original
contract, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Coundl approval. The Department is not exercising its option to renew at this time.

Should the Governor and Coundl not authorize this request the Department may be
unable to collectively address challenges and build capacity across the substance misuse
continuum of care service system in New Hampshire.
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Area served: Statewide

Source of Funds: CFDA #93.959 FAIN TI083041

In the event that the Federal or Other Funds become no longer available. General Funds
will not be requested to support this program.

Respectfully submitted.

Lori A. Shibinette

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #1

This Amendment to the Technical Assistance for the Alcohol and Other Drug (AGO) Service System
contract is by and between the State of New Hampshire. Department of Health and Human Services
("State" or "Department") and Growth Partners. LLC ("the Contractor").
WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26. 2020 (Item #13). the Contractor agreed to perform certain services based upo.n the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and
WHEREAS, the parlies agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$1,097,165.

2. Modify Exhibit 8, Scope of Services, Section 1., Statement of Work, by adding Subsection 1.23,
to read:

1.23. The Contractor shall provide technical assistance activities to Substance Use Disorder
(SUD) treatment providers identified by the Department, which Includes, but is not limited
to:

1.23.1. Providing treatment providers with information about effective strategies to deal
with compassion fatigue and/or vicarious trauma;

1.23.2. Developing a" rnethodology to select treatment providers who submit proposals
for pilot projects to implement creative compassion fatigue or vicarious trauma
programs within their agencies;

1.23.3. Providing mini-grants pilot projects, upon approval by the Department;

1.23.4. Providing TA for implementation of pilot projects;

1.23.5. Evaluating pilot projects on effectiveness of staff support, impact on workforce
retention, and cost effectiveness;

1.23.6. Providing a report on promising practices based upon evaluation of and "lessons
learned" from pilot projects; and

1.23.7. Disseminating information from the report identified in 1.23.6 to treatment
providers.

2. Modify Exhibit 8. Scope of Services, Section 1., Statement of Work, by adding Subsection 1.24,
to read:

1.24. Substance Abuse Mental Health Services Administration (SAMHSA) Block Grant

1.24.1. The Contractor shall provide services as described in Subsection 1.23 to
individuals including:

1.24.1.1. Pregnant women and women with dependent children;

1.24.1.2. Individuals who inject drugs;

124.1.3. Individuals at risk for tuberculosis; and

L&S
RFP-2021-BDAS-02-TECHN-01-A01 Growth Partners, LLC Contractor Initials ^

_ ^ 4/21/2021
A-S-l .0 Page i of 5 Dale
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1.24.1.4. Individuals In need of primary substance use prevention.

3. Modify Exhibit B. Scope of Services, Section 1.. Statement of Work, by adding Subsection 1.25
to read:

1.25. The Contractor shall provide technical assistance In collaboration with the Department
that Includes, but is not limited to:

1.25.1. Determining prevention metrics that measure all direct prevention services
including, but not limited to:

1.25.1.1. Identifying consistent measureable outcomes.

1.25.1.2. Identifying process and outcome indicators and the associated targets for
all desired results.

1.25.1.3. Making recommendations on possible data collection systems.

1.25.1.4. Developing evaluation processes that identify and compare actual results to
desired results.

1.25.2. Developing a work plan, to be approved by the Department, that includes but is
not limited to:

1.25.2.1. Reviewing the current Synar sampling design that includes both over-the-
counter sales and vending machine locations for tobacco products and
making recommendations' for changes.

1.25.2.2. Identifying available staffing resources and roles and responsibilities to
conduct inspection and/or coverage studies and making recommendations
for inspection protocols.

1.25.2.3. Developing a design strategy for incorporating the Federal Tobacco 21
Model.

1.25.2.4. Incorporating tobacco products that are not in the current sample design, as
requested by the Department.

1.25.2.5. Recommending appropriate changes to sample design and inspection
protocol.

1.25.2.6. Collecting and compiling data for ASR reporting to be approved by the
Department before submission to SAMHSA.

1.25.2.7. Providing support for SAMHSA appendices review process.

1.25.2.8. Utilizing the Synar Survey Estimation System (SSES) sample size calculator
to determine sample size by strata.

1.25.2.9. Drawing a random sample of outlets from the outlet frame file provided by
the Department for Synar inspections.

1.25.2.10. Designing and implementing a coverage study that includes:

1.25.2.10.1. Developing and presenting training materials;

1.25.2.10.2. Preparing and distributing materials that include, but are not
limited to, maps.

1.25.2.10.3. Collecting and analyzing coverage study data;

1.25.2.10.4. Providing a report detailing coverage study results; and

1.25.2.10.5. Completing Appendix D for the ASR for Department
approval. p,

u&s
RFP-2021-BDAS-02-TECHN-01-A01 Growth Partners. LLC Contraclor Initials

_ . 4/21/2021
.0 Page 2 of 5 Dale
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1.25.2.11. Collaborating with the Department to develop a data collection template for
Synar inspections including but not limited to:

1.25.2.11.1. Identifying Synar data element needs.

1.25.2.11.2. Developing a set of specifications.

1.25.'2.12. Receiving, reviewing and monitoring aggregate Synar inspection data at
intervals approved by the Department.

1.25.2.13. Conducting quality control measures to ensure data accuracy .'including, but
not limited to:

1.25.2.13.1. Submitting requests for data correction from designing staff
as needed.

1.25.2.13.2. Submitting recommendations . to adjust inspection
assignments to meet requirements of the sampling design.

1.25.2.13.3. Preparing and entering aggregated inspection data into a
Department approved file to be used for SSES computations.

1.25.2.14. Analyzing Synar inspection data using SSES including:

1.25.2.14.1. ■ Executing SSES;

1.25.2.14.2. Providing Tables 1-8 from the Annual Synar Report to the
Department; and

1.25.2.14.3. Providing additional statistical analysis of data factors that
contribute to the retail violation rate (RVR) across prior years.

1.25.2.15. Providing a report within one (1) business day of the receipt of inspection
data that Includes, but is not limited to:

1.25.2.15.1. All inspections assigned versus completed.

1.25.2.15.2. Inspections assigned versus completed by individual
inspector.

1.25.2.15.3. Overall age ratio and age ration for underage buyers as
reported by individual inspectors while conducting
compliance checks with tobacco retailers.

4. Modify Exhibit C-1, SFY21 Budget by replacing in its entirety with Exhibit C-l, Amendment #1,
which is attached hereto and incorporated by reference herein.

5. Add Exhibit C-3. Amendment #1 Budget which is attached hereto and incorporated by reference
herein.

6. Add Exhibit C-4, Amendment #1 Budget which is attached hereto and incorporated by reference
herein.

•09

RFP.2O21-0DAS-O2-TECHN-O1-AO1 Growth Partners. LLC Contractor Initials
4/21/2021

A-S-1.0 Page 3 of 5 Date
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All terms and conditions of the Contract not modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon-the date of Governor and Executive Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date \A/ritten below,

State of New Hampshire
Department of Health and Human Services

4/21/2021

Date

0«cuSlgnM by:

Name: xatja fox

Title. Director

Growth Partners, LLC

4/21/2021

Date

•ObcuSlgAbd by;f"'
tAunu

Name: Laune Barger sutter
Title: CEO

RFP-2021-BDAS-02-TECHN-01.A01

A-S-1.0

Growth Partners. LLC

Page 4 of 5
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The preceding Amendment, having been reviewed by this office. Is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

4/30/2021
.nVkwn'ir.yyrAfc

D^te Name: Catherine Pinos
Title: Attorney

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:

RFP-2021-8DAS-C2-TECHN.01.A01 Growth Partners. LLC

A-S-1.0 Page 5 of 5
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Lorl A. Sblbiftcttc
Cenaluleatr -

Kilja S. Fox
Director

fiUG12'20Pii 2=26 OftS

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISIONFOKBEHAnORAl HEALTH

129 PLEASANT STREET. CO/I^CORD.NH 03301
603-37I-9544 l-8004S2'3349 Ext. 9544

Fix:603-27M331 . TDD Acms: I-800-73S-2964 www.dhtil.nb.cov

August 5, 2020

His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Stale House

Concord, New Hampshire O3301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division for Behavioral
Health, on behalf of the Governor's Commission on Alcohol and Other Drugs, to award a
contract with Growth Partners. LLC (VC# TBD). Lincoln. NE in the amount of $650,800
for the provision of technical assistance to the Alcohol and Other Drug service system,
.with the option to renew for up to two (2) additional years, effective upon Governor and
'Council approval through-June 30. 2022. 100% Other Funds (Governor Commission
Funds).

Funds are available In the following accounts for State Fiscal Year (2021). and are
anticipated to be available in State Fiscal Year (2022). upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price liniitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH
AND HUMAN SVS; HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, GOVERNOR COMfWISSION FUNDS (100% Other Funds)

State

Fiscal

Year

Class / Account Class Title Job Number
Total

Amount

2021 102-500731 Contracts for Prog Svc 92058502 $325,400

2022 102-500731 Contracts for Prog Svc 92058502 $325,400

Total $650,800

EXPLANATION

The purpose of this request Is to provide technical assistance to the Alcbhol and
Other Drug service system in order to bridge the gaps between research, policy and
practice, which will result in Increased workforce capacity, knowledge and expertise on
the changing environment of health care, addictions and recovery support systems. The

77i« Deporlmtnl of Heatlh ond Human Scruicfx'Miiiio/i il to join comnmniliet and foniilia
in providing opportunUin for chirtns to ocA(«ue htetlh and indtpondtnet.
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Contractor will develop and provide resources that build program and system-level
capacity and facilitate communication and collaboration across systems of care.

■  As New Hampshire's Alcohol and Other Drug Continuum of Care System
continues to transform and Integrate with primary and mental healthcare, techni^cal
assistance to the system is critical to ensure a consistent approach to improving
outcomes for New Hampshire citizens and families who seek services iMthin our system.

In 2019, the Governor's Commission on Alcohol and Other Drugs, in. partnership
with service providers and other key stakeholders, identified data-driven priorities to
comprehensively address NH's addiction crisis. The three (3)-year plan provides a
framework to move NH forward in a direction that creates an outcomes-based approach
thai continues to build on well-coordinated efforts across the Alcohol and Other Drug
Continuum of Care System.

Technical assistance Is important to ensure the field has the necessary capacity
and supports to provide quality care that Is consistent v\rith best practices and the
Department's initiatives. Flexibility to meet emerging needs for technical assistance Is
critical.

The Department will monitor contracted services through regularly scheduled
meetings and the submission of monthly reports using the following performanoe
measures;

•  The Contractor will respond to 100% of Department communications within 72
hours of receiving the request.

•  The Coritfaclor will ensure 85% of TA recipients report taking at least one (1)
action step as a result of TA provided.

•  The Contractor vrill ensure evaluations of TA sessloris show 85% or better
recipient satisfaction rating.

The Department selected the Contractor through a competitive bid process using
a Request for Proposals (RFP) that was posted on the Department's website from
5/28/2020 through 6/24/2020..The Department.received four (4) responses that were
reviewed and scored by a team of qualified individuals. The Scoring Sheet Is attached.

As referenced In Exhibit A, Revisions to Standard Coritract Provisions, Section 1,
of the attached contract, the parties have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory delivery of services, available
-funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not authorize this request the State may be
unable to collectively address challenges and build capacity across the Alcohol and Other
Drug Continuum of Care service system in New Hampshire.

Area served: Statewide
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In the event that the Other Funds become no longer available. General Funds will
not be requested to support this program.

Respectfully submitted.

)ri A. Shibinette

Commissioner



New Hampshire Department of Health and Human Services
Office of Business Operations

Contracts & Procurement Unit

Scoring Sheet

Technical Assistance for the Alcohol

arid Other Drug (ADD) Service System RFP-2021.BDAS-02-TECHN

RFP Namo RFP Numbor Revievcr Names

3

m
3

1.
Shannon Qutnn. Program

Specialist IV

Bidder Name

Altarum

Maximum

Points

Actual

Points Jaime Powers. Operalions Admin. §

370 274

, Rob CHannon. Development §
Spec. b!

2
' Growth Partners 370 . 311

Beth Anne Nichols. NH-MHBG ^
■ State Planner ^

Myers and Stauffer 370 262 Laurie Heath. Busn. Ad

JSI 370 230
6.
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PORM NIJMBER ?-V (vcnidn 12/11/2019)

SubJ«i;_Tcchnical Assistance for the AOD Service System (RFP-202I-BDAS-02-TECHN-01)

. Notice: This agrtcmeni and all of its ariachmenu shall become public upon submission lo Governor and
Exccwive Council for upproval. Any information that is private. conMential or propriewry must ,
be clearly ideniified to the agency and agr«scd to in writing prior to signing ihc COnfTOCt.

agreement

The State of New Hampshire and the Comrttior hereby mutually agree as follows;
CliNERAL PROVISIONS

i. iDGNriPiUAiiurt.

1.1 State Agency Name

New Hampshire Departmeni of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3657

1.3 Contractor Name

Growth Pajlncrs, LLC

1.4 Contractor Address

1900 B Street
Lincoln. NC 68502

1.5 Contractor ?honc
Number

(402) 730-4864-

1.6 Account Number

05-095-092-920510-3382

1.7 Cbmplciion Date

June 30. 2022

l.g PriceLtmiution

S650,800

1.9 Cotitrecliiig Offtcer for Stale Agency

Nathan D. White, Director

1.10 State AgcncyTclcphonc Number .

(603)271-9631

l.ll Contractor Signature

Date:.

1.12 Name and Title orContracior Signatory

ejCKcu+ivC--

1.13 Suic Agency Signature . 1.14 Name and Title of State AgetKy Signatory

-(-or
1.15 Approval by ilic N.H. Department of Adminisiraiion. Division of Personnel (7/

By. Director, On:

1.16 Approval by the Attorney General (Form. Substance and Execution) (ifappUceblt)

By- 08/10/20

l.)7 Approval by the Governor and E.tccuiive Council fi/flpp/icfl6/e7

G&C Item number: G&C Meeting Date:

Page 1 of4
Coiitracior Initials 60-

Pale
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7. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the ogency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Conirucior shall perform, the
work or sale of goods, or both, Identified and more potlicularly
described in the auachcd EXHrBIT B which is incorporated
herein by reference ("Serviees").

3, EFFECTIVE DA I E/COMPtETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council ofihc State of New Hampshire, if applicable,
this Agreement, and all obligation.* ofthe parties hcrcimdcr, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become cITcelivc'on the dole the Agfeemcht is signed by
the State Agency as shown in block 1.13 ('EfTcciivc Date ).
3.2 If the Contractor commences the Services prior to the
Effective Date, oil Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of. the
Coniroclof. and in the event that this Agreement docs not become
effective, the State shall have no liabilily to the Coniractor.
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by tbc Completion Date
specified in block 1.7.

'4. CONDITIONAL NATURE OP AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Stale hcrcundcr, including,
without limitation, the conlinuancc of payments hcrcundcr, arc
contingent upon the availability and continued appropriation of
fiinds afTcctcd by any stole or fcdcrni Icgislaii.ve or executive
action thai reduces, eliiiuqata or othcnvisc modifies Die
appropriation or oyailability of fundlog for this Agrecmcnl and
the Scope for Scrvices ptbvid.cd In.EXHIBIT B. in whole or in

•  port. In no event shall the Smic be liable for any payntcnts
hcrcundcr in excess of such available appropriated fbods. In the
event of a reduction or tcnnination of appropriated funds, the
Stoic shall have the right to withhold payment until such funds
become available, if ever, and shall have the riglit to reduce or
icrminalc the Services under llus Agreement Inunedialcly upon
giving the Contractor notice of such reduction or termination.
TIk Slate shall not be required lo transfer funds from any other
occoiini or source to the Account identified in block 1.6 in the
event funds in that Account arc reduced or unavailable.

5. CONTRACT PRJCE/PRJCE LIMITATION/
payment.

5.1 The contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is iDCOT)omtcd herein by rcfcrcnee.
5.2 The payment by the Slate of ihc coolracl price shall.be the
only and ihe complete reimbursement 10 the Contractor for all
expenses, of whatever nature incurred by Ihc Contractor in ihc
performance hereof, and shall be the only and tbc complete

compensaiion to the Contractor for the Services. The Slate shall
have no liabilily to the Contractor other than the contract price.
5.3 The State reserves Ihc right to offset from any amounts
otherwise payable to the Coniractor under this Agreement those
liquidated amount.* required or permitted by N.H. RSA 80:7
through RS A 80;7-c or any other provision of low.
5.4 Notwithstanding uny provision in this" Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hercundcr. c.xceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE UY CONTRACTOR WITH LAWiS
AND regulations/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 Jn connection with the performance of .the Services, the
Conimctor shall comply with all applicable statutes, laws,
rcgulaiina*, and orders of federal, state, county or municipal
authorities which impose any obligation or duly upon the
Coniractor. including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded In any part by monies of the United States, the Coniractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United Siaics issue to implement these regulations.
The Contractor .shall also comply with all applicable intellectual
property laws.
6.2 During the term of lhi.< Agreement, the Contractor shall not
discriminate against entployces or applicants for employment
because of race, color, religion, creed, age, sex, handicap, se.tutl
orientation, or national origin and \yil) take ofTirmative action to
prevent such discriminaiidn.
6.3. The Coniractor agrees to permit the State or Uniicd States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, rcgulaiioos
and orders, and the covenants, terms and conditions of this
AgreciiKnt.

7, personnel.
7.1 The Contractor shall at its own c.xpcnsc provide all personnel
necessary to perform the Services. The Contractor warrants that
ell personnel engaged iu the Services shall be qualified lo
perform the Services., and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless oihcAvisc authorized in tvriiing, diiriog the term of
this Agreement, and for a period of Six (6) months after the
Completion Dote in block 1,7. the Contractor shall not hire, and
shall not permit any subcootracior or oibcr person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is ft State employee
or ofneioi, who is maleriolly involved io the procnrement,
administration or pcrformaQCC of ihi.s Agrcemeiii. This
provision shall survive termination of this Agreement.
7.3 The Contrticling Officer specified in block 1.9, or his or her
succewor, shall be the State's representative. In the event of any
dispute concerning the inicfprctatipn of this Agreement, the
Contracting Officer's decision shall be fmnl for the State.

Page 2 of 4
Contractor Initials6^

Dale
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8. EVENT OP DEFAULT/REMEOrcS.

8.1 Any one or more of the foltowing acis or omissions of Ihe
Contractor shall constitute an event of default hcrcunder ("Event
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

• 8.1.2 failure to submit any rcpon required hercunder and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
rake any one, Of more, or all, of the following actions:
8.2.1 give the Contractor a wriiien isoticc specifying the Event of
Default Olid requiring it to be remedied within, in the absence of
0 greater or lesser-specification of time, thirty (30) days ftom the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of icrminarion;
8.2.2 give the Contractor a written notice specifying the Evcrii of
Default and suspending all payments to be made under this
Agreement and ordering iliat the portion of Uic couiraci price
which would otherwise accrue to the Contractor during the
period.from the dale of such notice until such lime as the State
determines thai the Contractor has cured the Event of Default

' shall never be paid to the Contractor;
8.2.3 give the ̂ niractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to tlic Contmcior any damages the State suffers by reason of
any Event ofDcfauli; and/or
8.2.4 give the Contractor a vvrlctcn notice specifying the Event of
Default,' treat the Agreement as breached, terminate the
A'grccment and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the Slate to enforce nny provisions hereof after
any EveniofDefHuli shall be deemed a waiver of its rights with
regard to that Event of Default, or any subscqucni livcnl of
Default. No express failure to enforce any Evcoi of Defauli shall
be deemed o tvaiver of the right of the State to enforce each and
all of the provisions hereof upon any furihcr'or other Event of
Dcfauli-on ibc part ofibc Coniracior.

9. TERMINATION.

9.1 Notwiihstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for nny reasoo, in whole or
in part, by thirty (30) days written notice to the Contractor thai
the State is exercising its option to terminate the Agreement.
9.2 In the event of on early termination of this Agreement for
any reason other than the completion of the Services, the
Conrmctor shall, at the Slate's discretion, deliver to the
Contracting GfTicef, not later than fifteen (15) days after ihe date
of termination; o report ("Terminniion Rcpon") describing in
detail nil Services performed, and the contract price earned, to
and including the date of terminniion. The form, subject matter,
comcni, and number of copies of the Termination Report shall
be identical to those of any Final Report described in iheaiiachcd
EXHIBIT 8. Jn addition, at the StMic's discrciion, the Comrnctor
jthall, within 15 days of notice of early lennination, develop and

submit to the State a Transition Plon for services under (he

Agreement.

10. DATA/ACCESS/CONriDENTfALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean ell
information end things developed or obtained during the
perfonrancc of, or acquired or developed by reason of, this
Agreement, including, but not limited to. ull-studies, repons,
files, formulae, surveys, maps, charts, sound recordings; video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer prinioui.'^, notes,
lehers, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 Ail data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the propert)'orihe State, and
shall be returned to the State upon demand or upon termination
of (his Agreement for any reason.
10.3 Confidcncialiiy ofdaia shall be governed byN.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In die

performance of this Agreement (he Contractor is in all respects '
an independent contractor, and is neither an agent r>or on
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have euihority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by die State to its employees.

12. assicnment/dfj.egation/sudcontracts.
12.1 The Contractor shall not ossign, or otherwise transfer any
interest in this Agrecmeiii without the prior written notice, which
shall be provided to the State at least fifteen (IS) days prior to
the assigiintent, and a M/riitcn consent of (he Stale. For purposes
of Ibis paragraph, a Change of Control sboll constitute
assignment. "Change . of Control" means (a) inerger,
consolidation, or a transaction or series of related transactions in
which 0 third pany, ibgclhcr with its affiliotM, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice end consent of the State.
The State is entitled to copies of all subcontracts and assignment
ogrccinenls and shall not be bound by qny provisions contained
in a subconiraci or on assignment agreement to which it is nut a
party.

13. ,INDEMNIFICATION. Unless otherwise exempted by law,
the Contracior shflll indemnify aod hold harmless the-State, its
ofncers and employees, from and against any and all claims,
liabilities and cosLs for nny personal Injury or property damages,
patent or copyright infringement, or other claims asserted ogninsi
the State, its officers or employees, which arise out of(or which
may bc claimed to arise out oQ the nets or onussion of the

Page 3'of 4
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Confracior, or subcontmctors, includir^g bul noj limited to the
negligence, reckless or intcmional conduct.- -The Slate shall not
be liable for any costs Incurred by the Conrrocior arising under
this paragraph 13. Norwithstanding the foregoing, nothing herein
conmined shnll be deemed to constitute o waiver of the sovereign
immunity ofihc Slate, which inSmunity is hereby reserved to the
State. This covenant in pamgrnph 13 shall survive the
lerminatioo of this Agreement.

14. INSURANCE.
14.1 The Contractor shnll, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain und maintain in force, the
following insurance:
14.1.1 commercial general liability truurancc againsi all claim.s
of bodily injury, death or property damage, In amounu of not
less than SI,000,000 per occurrence and 52,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 heroin, in an ampuni not less ihan
80%' of the whole replacement value of the property.
14.2 The policies described in .subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by ibc N.H. Department of Insurance, and
issued by insurers licensed in (he State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a ccrtiric8!c(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fWnish to the Contracting Officer identified
in block 1,9, or his or her successor, ccriificate(s) of insurance
for all rcnewfll(s) of insurance required under this Agrecn>eni no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificaic(s) of insurance and any
renewals thereof shall be attached aod ore incorporated herein by
reference.

/

15. WORKERS'COMPENSATION.
1-5.1 By signing this ftgrccinent, the Contractor agrees, certifies
and warrants that the Coairacior is in compliance with or exempt .
from, the t^uircments of N.H. RSA chapter 281 -A ("Worktrs'
Compensation ").
13.2 To the c.xtent tlic Contractor is subject to the requirements
of N.H. RSA chapter 281-A. Contractor shall maintain, and
require any subconiractor or assignee to secure and maintain,
payment of .Workers' Compcnsotioo in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall fvmisit the Contracting Officer ■
identified In hlocV 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. USA chapter
281'A and nny applicable rcncNval(.*) thereof, which shnll be
attached and ore incorporated herein by reference. The Stnic
shall not be responsible for payment of any Workers'
Compensation premiums or for opy other claim or benefit for
Contractor, or any siibconlracior or employee of Contractor,
which arise under applicable State of New Hampshire
Workers' Compcnsoiioo laws in connection with the
perforrnance of the Services under this Agreement.

16. NOTICE. Any notice by a party'Hereto to the other party
shall be deemed to have been duly delivered or given ai the lime
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parries at the addresses given in
blocks 1.2 and 1.4, hctxin.

17. AM ENDM ENT. This Agreement may be amended, waived '
or discharged only by an liisirumcni- in writing signed by the
parties hereto and only after approval of such amcndmeni,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval i.s- required
under ihe circumstances pursuant to State law, rule or policy.

)8. CHOICE OF LAW AND FORUM. ThI.'* Agreement shall
be governed, interpreted ond construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the partita ond their respective successors
and assigns. The wording used in this Agreemenl.is the wording
chosen by the parties to express their mutual Imeni, and no rule
of construction shall be applied againsi or In favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof. •

19. CONFLICrrNG TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTfES. The panics hereto do not intend to
benefit any third parties and. this Agreement shall not be
construed to confer any such benefit,.

21. HEADINGS". The headings throughout the AgfccitKnl arc
for reference purposes only, end 'the words contained therein
shall in r>o way be held to cxploin, modify, atoplify or old in the
intcrprctntion. constniction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A arc incorporated
herein by reference.

23. SEVERABILITV. In the cvcnlanyoflhc provisions of this
Agreement arc held by a court of cooipcicni jurisdiction to be
contrary to nny state or federal lew, the rcrttaioing provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in u number of counterparts, each of which "shall be
decrficd an originnl, constitutes the entire agreement ond
understanding between the parties, aod supersedes nil prior
agreements and undcraiandings vrith respect to the subject matter
hereof.

Page 4 of 4
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DocuSign Envclopo ID: 5AE2AB06-1727-4988*8857-80235F363548

New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AGO)
Service System

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3. Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional years
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and required

■  governmental approval.

1.2. Paragraph 12. Assighmenl/Delegation/Subcontracis, is amended by adding,
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions.as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessaiy. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

2. Revisions to Standard Exhibits

2.1. Exhibit I. Health Insurance Portability and Accountability Act Business Associate
Agreement, Section 5. Termination for Cause, is amended as follows:

5. In addition to Paragraph 10 of the standard terms and conditions (P-37) of
this Agreement, upon Covered Entity's knowledge of a breach by Business
Associate of the Business Associate Agreement set forlh herein as Exhibit I.
Covered Entity will provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If cure is not
feasible, or there is a material or irreparable harm caused, the Covered Entity
may terminate the Agreement. If Covered Entity determines that neither
termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

Grown Partners. LLC ExNWiA Coniractof inlUals IMl.
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OocuSign Envelope ID: 5AE2AB08-1727.4988-ea57^23SF363548

New Hampshire Department of Health and Human Services
technical Assistance for the Alcohol and Other Drug (AGO)
Service System

EXHIBITS

Scope of Services

1. statement of Work

1.1. The Contractor shall provide outcome-driveri technical assistance (TA), at the
direction "of the Department, to the Alcohol and Other Drug (AOD) service
system in order to bridge gaps between research, policies and practices.

1.2. The Contractor shall ensure TA includes guidance on delivering outcome
supported and evidence-informed AOD Continuum of Care (CoC) support
services that:

1.2.1. Increases knowledge, skills, and abilities of the AOD service system
and its practitioners.

■  1.2.2. Increases the AOD service system capacity to improve health
outcomes within communities, statewide.

1.2.3. Supports implementation of programs, policies, and practices that
reduce the misuse of AOD across the lifespan.

1.2.4. Increases and supports integration efforts with primary and mental
healthcare across the AGO CoC.

1:2.5. ,Ensures "program fidelity while meeting state and federal grant
requirements including, but not lirnited to the Substance Abuse
Prevention and Treatment Federal Block Grant (SABG).

1.3. The Contractor shall work closely with the Department to support current and
emerging initiatives for improving the AOD CoC system of care.

1.4. The Contractor shall ensure all TA is approved by the Department prior to
initiation and irViplementation of services.

1.5. The Contractor shall monitor, manage, and report on all TA requested and
provided.

1.6. The Contractor shall provide TA in a variety of formats including, but not limited
to:

■  1.6.1. Onsite, face-to-face interactions.

1.6.2. Offsite TA to respond to information requests, delivered through
methods including, but not limited to:

1.6.2.1. Tele- and video-conference calls.

1.6.2.2. Other electronic distance-based communications.

1.6.2.3. Resource documents including, but not limited to:

■l.6.'2.3.1. Briefs.

1.6.2.3.2. Annotated bibliographies.
Gro^h Partners. LLC B Conlrector Initiols
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OocuSign Envelope ID: 5AE2AB08-l727-49e8-8857.80235F363545

New Hampshire Department of Health and Human Services
Technical Assistance for the Atcoho] and Other Drug (ADD)
Service System

EXHIBIT B

1.6.2.3.3. Literature reviews.

1.6.3. Individual-level activities, including, but not limited to personalized
coaching and mentoring to assist TA recipients:

1.6.3.1. Enhance the application of knowledge, skills and abilities (KSAs);
and

1.6.3.2. Address unique issues or conditions.

1.6.4. Group activities, inciuding; but not limited to team-based activities
involving Communities of Practice (CoP) and other peer-to-peer groups
to address issues of common interest.

1.6.5. Intergroup activities, inciuding, but not limited to, promoting
coordination, collaboration, and interdisciplinary teamwork across
network members and partners, as appropriate, to strengthen
efficiencies and outcomes.

1.6.6. Large-group activities, including, but not limited to, engaging large
groups to identify and resolve" network-wide issues, design new
approaches to structuring and managing professional practices, and-
promote network cohesiveness.

1.7. The Contractor shall utilize TA practices of varying intensity and duration
including, but-not iirnited to:

1.7.1. Basic TA which includes, but is not limited to:

1.7.1.1. Fulfilling information requests.

1.7.1.2. Providing resource guides and case studies.

1.7.1.3. Conducting brief expert consultations and coaching sessions.

1.7.2. intensive TA which includes, but is not limited to:

1.7.2.1. Ongoing coaching.

1.7.2.2. Consultation.

1.7.2.3. Periodic reassessment.

1.8. The Contractor shall facilitate and provide technical and logistical support, as
directed by the Department, in the format, frequency, and length determined by
the Department for a minimum of four (4) Communities of Practice (CoP), which
include, but are not limited to:

1.8.1. Prevention.

1.8.2. Treatment.

1.8.3. Medication-Assisted Treatment.

Growth Partners, LLC ExhibllB Conlraclorlnitials
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OocuSign Envelope ID: SAE2AB0d-1727-4988-d8S7-80235F363&46

f

New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B

1.8.4. Recovery Support Services.

1.9. The Contractor shall utilize best practices for CoPs including, but not limited to:

1.9.1. Identifying and recruiting core members, as directed and approved by
the Department, who ere;

1.9.1.1. Engaged.-

1.9.1.2. Credible.

1.9.1.3. Community oriented.

1.9.1.4. Willing to assume leadership roles.

1.9.2. Establishing a collective identity and clear purpose, with clear goals ■
based on assessment.

1.9.3. Providing a range of sustainable opportunities for participation at
different levels including, but not limited to:

1.9.3.1. Meetings.

1.9.3.2. Email llsls.

1.9.3.3. Peer mentoring.

1.9.4. Providing ongoing leadership and facilitation.

1.9.5. Creating opportunities for shared leadership among members.

1.9.6. Providing clear guidelines and information sharing protocols.

1.9.7. Establishing consensus on group norms.

1.9.8. Maintaining a welcoming aicnosphere where social interaction is
encouraged and people feel valued."

1.9.9.' Conducting periodic evaluations to assess progress toward group gpals
and member engagement.

-1.10. The Contractor shall provide systems development TA as a systematic process
of Identifying and addressing changes needed in network structure, climate,
culture, and behavior to enhance perforniance and outcomes which includes,
but is not limited to helping networks: .

1.10.1. Successfully respond to complex and rapidly changing environments;

1.10.2. Increase trust, satisfaction, and commitment among members;

1.10.3. Establish effective processes for-solving problems, conflict resolution,
collaboration, and cooperation; and

1.10.4. Operationalize processes that lead to sustainable improvements in
performance.

Growth Partnerj, LLC ExhiWt B Cofttrsclor initials
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DocuSIgn Envelope ID: 5AE2AB08-1727-4988-8857-80235F363548

New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADD)
Service System

EXHIBIT B

1.11. The Contractor shall develop products and resources that assist with providing
TA as directed by, or in consultation with the Department including, but not
limited to:

1.11.1; Toolkits.

1.11.2. Briefs.

1.11.3. Logic models.

1.11.4. Professional case studies.

1.11.5. Compilation of practices and strategies on a variety of topics related to
ADD.

1.11.6. Library of State Information Requests (SIRs).

1.11.7. In-depth resource guides.

1.12. The Contractor shall maintain relationships with current subject matter experts
(Sf^Es) as well as recruit new SMEs, as directed and approved by the
Departrnent. to enhance the TA activities.

1.13. the Contractor shall review previous JA planning processes utilized by-the
Department, as requested by the Department, in order to suggest
enhancements or modifications for the Department's consideration.

1.14. The Contractor shall ensure when creating TA plans to:

1.-14.1. Balance specific needs and goals, objectives, performance mandates,
and priorities.

1.14.2. Consider political, economic, resource, and other challenges TA
recipients are experiencing.

1.14.3. Be sensitive to health disparities and lack of access to resources that
population groups and subpopulations may be experiencing.

1.14.4. Ensure that TA activities aligned with geographic, demographic,
cultural, and other needs.

1.14.5. Are developmentally appropriate, gender-specific, and address other
population characteristics, including, but not limited to, behavioral
health issues, physical disabilities, sensory impairments, and sexual
orientation.

1.15. The Contractor shall develop and utilize a TA performance measurement plan,
as approved by the Departmenl. which evaluates the quality and efficacy of each
instance of TA provided to ensure:

1.15.1. Timeliness in the response to and delivery of TA;

1.15.2. Transfer of knowledge:

Growth Partners, LLC Exhibli B .Contractor Initials
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OocuSign Envelope 10: 5AE2AB0S-1727-4988-e857-S0235F363548

New Hampshire Department of Health and Human Services
Technical Asalstance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B

1.15.3. Increased capacity;

1.15.4. Systems/practice change; and

1.15.5. TA recipient satisfaction.

1.16. The Contractor shall develop and utilize proposed TA Evaluation Questions, as
approved by the Department.

1.17. The Contractor shall participate in federal programmatic webinars associated
with the Departmenl's.awarded grants including, but not limited to the SA0G, as
directed by the Department.

1.18. The Contractor shall develop and maintain a public-facing website or web
application that, at a minimum, provides best practice and other professional
assistance information. The Contractor shall ensure;

1.18.1. Content is approved by the Department and includes, but is not limited
to:

1,18.1.1 ■ Access to an online forum for all Communities of Practice.

1.18.1.2. All publications and content created through this contract.

1.18.2. The website:

1.18.2.1. Is built according the Department goals.

1.18.2.2. Is user friendly.

1.18.2.3. Has capacity for content growth.

1.18.2.4. Is designed with a step-by-step design, integration, and
testing process.

1.19. The Contractor shall work with the Department to ensure that the website is
designed, created, and managed according to all NH Department of Information
Technology (DolT) website requirements, and that any protected health
information (PHI), personal information (PI), or other confidential information
solicited, will not be stored or captured on the website and shall not be further
disclosed except as provided by contract. The solicitation or disclosure of any
PHI, PI, or other confidential information will be subject to the requirements in
Exhibit i. Exhibit K. and all applicable state rules, or slate or federal law. Unless
specifically required by the resulting contract and unless notice is clearly
provided on the website, the Contractor agrees that website visitation will not be
tracked for website analytics or marketing.

1.20. The Contractor shall conduct a project kick-off meeting with the Department and
identified project staff within 20 business days of the contract effective date to
review proposed project deliverables.

Growth Partners. LLC Exhibit 6 Conlrectpr Initials
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AGO)
Service System

EXHIBIT B

r

1.21. The Contractor shall provide an initial work plan and tinr^eline to the Department
that defines the goals, objectives, activities, deliverables, and due dates to the
Department for approval. The Contractor shall ensure:

1.21.1. The initial work plan is provided to the Department within 10 business
days of the project kick-off meeting.

1.21.2. Changes to work-plans or timelines ere approved by the Department
prior to implementation.

1.22. The Contractor shall utilize strategies, systems, and processes, as approved by
the Department, to manage the contracting process including, but not limited to:

1.22.'1. Establishing regular, ongoing protocols for communication with the
Department, including a regular and recurring schedule of meetings..

1.22.2. Establishing regular staff operational and planning meetings.

1.22.3. Utilizing TA request, design, and implementation tracking documents
and protocols.

1.22.4. Utilizing TA assessment, design, implementation, and evaluation
processes.

1.22.5. Utilizing protocols for consultant recruitment, vetting, and monitoring.

1.22.6. Managing TA budget development processes.

' 1.22.7. Utilizing TA implementation plans.

1.22.8. Utilizing expenditure and invoice monitoring protocols.

1.22.9. Utilizing reporting formats to cover all aspects of operatioris including,
but not limited to:

1.22.9.1. Budget.

1.22.9.2. TA completion, and

1.22.9.3. Evaluation" findings.

2. Exhibits Incorporated

2.1. The Contractor shall, use and disclose Protected Health Information in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health

■ insurance Portability and Accountability Act (HIPAA) of 1996, and In accordance
with the attached Exhibit I, Business Associate Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

GrowUi Paitnors. LLC ExWbilB Contraclor Inilials
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DocuSign Envelope 10: SAE2AB0M727^g8d-d857-eO235F36354B

New Hampshire Department of Health'and" Human Services
technical Assistance for the Alcohol'and Other Drug (ADD)
Service System

EXHIBIT B

3.1. The Cohlraclor shall provide a list of all TA requested, to the Department for
approval prior to initiating the provision of TA services.

3.2. The Contractor shall provide written monthly progress reports to the
Department, within 10 days of the end of the previous month, related to
accomplishments of the contract goals and performance measures

3.3. The Contractor shall ensure each written monthly progress report includes, but
is hot limited to:

3.3.1. A summary of the key work performed during the nionlhly period.
Including updates and outcomes of TA provided.

3.3.2. .Encountered and foreseeable key issues and suggested mitigation
strategies for each issue, as applicable.

3.3.3. Updates to.the work plan.

3.4. The Contractor shall complete and submit an end-of-year reporl no later than
sixty (60) days after the end of the state fiscal year, which includes, but is riol
limited to;

3.4.1. A complete program overview.

3.4.2. Accomplishmenls toward program goals and performarice'measures
linked to outcomes.

3.4.3. End of year financial report.

4. Performance Measures

4.1. The Department will monitor Contractor performance according to the following
standards:

4.1.1. The Contractor shall respond to 100% of Departrnent communications
within 72 hours of receiving the request.

4.1.2. The Contractor shall ensure 65% of TA recipients report taking at least
one (1) action step as a result of TA provided.

4.1.3. The Contractor shall ensure evaluations of TA sessions show 85% or
better recipient satisfaction rating.

4.2. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and "policy based on successful outcomes.

4.3. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service data.

4.4. Where applicable, the Contractor shall collect and share data with the
Department In a format specified by the'Departmenl.

Gro^h Partners. LLC ExhlWi B Conlreclor Initials
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ADO)
Service System

EXHIBIT B

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes
5.1.1. The Contractor agrees that, to the extent future state or federal

legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities and .
expenditure requirements under this Agreement so as to echieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract
effective date, a detailed desaiption of the communication access and
language assistance sen/ices they will provide to ensure meaningful
access to their programs and/or services to persons with limited English
proficiency, people who are deaf or have hearing loss, are blind or have
low vision, or who have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement. 'The
preparation of this- (report, document etc.) was financed under a
Contract with the Stale of New Hampshire. Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g.. the United Slates Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the contract shall have prior
approval from the Department before printing, production, distribution
or use.

5.3.3. The Department shall retain copyright ownership for any and all original
materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall "not reproduce any materials produced under the
contract without prior wrillen approval from the Department.

Growth Partnoni, LLC Exhibit B Contractor Inliials
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Now Hampshire Department of Hoalth'and Human Services
Technical Assistance for the Alcohol and Other Drug (AQD)
Service System

EXHIBIT B

6. Records

6.1. The Contractor shall keep records that Include, but are not limited to;

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures, and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the Department,
and to include, without linnitatipn. all ledgers..books; records, and
pflglnal evidence of costs such as purchase requisitions and.orders,
vouchers, requisitions for materials, invenlbries, valuations of in-kind
contributions, labor time cards, payrolls, and other records requested
or required by the Department.

6.2. During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated represenlatives shall have access to all reports and
records maintained pursuant to the Coniract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price
limitation hereunder. the Contract and all the obligations of.the parties hereunder
(except such obligations as, by the terms of the Contract are to be performed
after the end of the term of this Contract and/or survive the termination of the
Contract) shall terminate, provided however, that if. upon review of the Final
Expenditure Report the Department shall disallow any expenses claimed by the
Contractor as costs hereunder the Department shall retain the right, at Its
discretion, to deduct the amount of such expenses' as are disallowed or to
recover such sums from the Contractor.

Growih Pertnera. LLC ExWbiiB Contfoctof InHlalo
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New Hampshire Department of Health and Human Services
Technical Assistance fpr the Alcohol and Other Drug (ADD)
Service System

EXHIBIT C

Payment Terms

1. This Agreement is funded by 100% Other funds (Governor's Commission on
Alchoho) and Other Drugs).

2. The Department has Identified the Contractor as a Contractor, in accordance
with.2CFR 200.330.

3. .'Payment shall be on a cost reimbursement basis for actual expenditures
Incurred In the fulftllrnent of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibits C-1, Budget through Exhibit C-
2, Budget.

4. The Contractor shall submtl an invoice in a form satisfactory to the State by the
twentieth (20th) working day of the following month, unless otherwise specified,
which identifies and t'equests reimbursement for authorized expenses incurred
in the prior month. The Contractor shall ensure the invoice is completed, dated
and returned to the Department In order to initiate payment. Invoices shall be
net any other revenue received toward the services billed in fulfillment of this
agreement.

• 4.1. Backup documentation shali include, but is not limited to;

4.1.1. General Ledger showing revenue and expenses for the contract.

4.1.2. Timesheets and/or time cards signed by both employee and
supervisor that support the hours employees worked for wages
reported under this contract.

4.1.2.1. Per 45 CFR Pan 75.430(i)(1) Charges to Federal awards for
salaries and wages must be-based on records that accurately
reflect the work performed.

4.1.3. Per 2 CFR 200.430 (ill) Labor, records must reasonably reflect the
total activity for which each employee is compensated, showing
percentages for time spent on activities under this contract and all
other activities (totaling no more than 100%).

4.2. The following backup documentation may also be requested as needed:

4.2.1. Invoices suppohing expenses reported.

4.2.2. Cost center reports, submitted only as requested by the
Department.-

4.2.3. Profit and loss report, submitted only as. requested by the
Departrnent.
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New Hampshire Department of Health and Human?eThnlcal Assistance for the Atcohot and Other Drug (AOD)
service Systen. EXHIBIT C

5  In lieu of hard copies, all invoices may be assigned an electronic signature and
■  emailed to invnir.n^fQrcQntracts@dhhs.nh.qov or invoices may be mailed to.

Contract Mana^rfor RFP-2021-BDAS-02-TECHN
Department of Health and Human Services
Bureau of Drug & Alcohol Services
105 PleasanfStreei, Main BIdg.. 3rd Floor North
Concord, NH 03301

fi The State shall make payment to the Contractor within thirty (30) days of receiptof each invoicr.subsequent to approval of the sobmittad invoice and ,f ;
sufficient funds are available, subiect to Paragraph 4 of the General Provisions,
Form Number P-37 of this Agreement.

7  The final invoice shall be due to the State no later than forty (^0).^3ys ̂
contract completion date specified m Form P-37. General Provisions Block .
Completion Date.

8. The Contractor must provide the services in Exhibit B, Scope of Services, rn
compliance with funding requirements.

9  The Contractor agrees that funding under this Agreement may "e
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B. S.cope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in wtioie or in part
of ron-compilance with any Federal or State law, rule
to the services provided, or if the said services or products have no'J'een
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11 Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
nmilerio adjLting amounts within the price limitation and adjust ng
encumbrances between Slate Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both Pahie®'

.  obt^ning approval of the Governor and Executive Council, if. needed and
justified.

12. Audits

12.1.The Contractor Is required to submit an annual audit to the Department if
any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFK Han
200. during the most recently completed fiscal year.

ExhWi C Controctw Inliials
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EXHIBIT C

12.1.2.. Condition B • The Contractor is subject to audit pursuant to the
requirements of NH RSA 7;28. Ill-b. pertaining to charitable
organizations receiving support of $1.000.000 or more.

12.1.3. Condition C - The Contractor Is a public company and required by
Security and Exchange Commission (SEC) regulations to submit
an annual financial audit.

I2.2.lf Condition A exists, the Contraclor shall submit an annual single audit
performed by an Independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal year,
conducted in accordance with the requirements of 2 CFR Part 200,
Subpart F of the Uniform Administrative Requirements. Cost Principles,
and Audit Requirements for Federal awards.

12.3.lf Condition Bor Condition C exists, the Contractor shall submit an annual
financial audit performed by an independent CPA within 120 days after
the close of the Contractor's fiscal year.

12.4.Any Contractor that receives an amount equal to or greater than $250,000
from the Department during a single fiscal year, regardless of the funding
source, may be required, at a minimum, to submit annual financial audits
performed by an independent CPA if the Department's risk assessment
determination Indicates the Contractor is high-risk.

12.5.In addition to. and not in any way in limitation of obligations of the Contract,
it is understood and agreed by the Contractor that the Contractor shall be
held liable for any state or federal audit exceptions and shall return to the
Department all payments made under the Contract to which exception has
been taken, or which have been disallowed because of such an exception.

Gfowth Partners. LLC Exhibit C Contractor Initials IMr
RFP-2021-aDAS-02-TECKN-01 Po(|o3of3 Oato d/iUoXO
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Exhibit C-1 .

SFY 21 Budget

Now Hompshiro.Oepartmonl of Health and Human Sorv.coo
Contractor Namo: Growth PertnoTS, LLC

5>^ttactoriShar:e/Matcr^^^^
•^ta1;R>og>?rn^^> J

InSiroct

if-ixod.
Total.Oirftt

Increifilntal^ndrrjFct I
'fOiSd. I Fixed"

p.irecP
Jntrem^lab.

Total:Direct- Total
Lin'tf Item j| Imiremcntal 213.720

213.720
213.720213.720

Total SalaryWages
65.0002. Emptoyee Benefits

3. ConsuUants .

4. Equipment

65,000
65.00065.000

Rental 1200.12001.2O01.200Repair and Ma'tntenancg

Purchase/Depreciation

SuppUes 1,8001.8O07007002.5002.5001/' 1.264Educatlortal

Office

1.2W123612362.5O02.500 6.473
6.473

6.4736.473
T ravel

Occupancy

8. Current Expenses 480048004.8004.800Telephone 250250250250
Postage

Subscription

Audit and Legal

Insurance

Softv/are

250025002.5002.500
300030003-.0003.000
150015001.5001.500 2.5O02.500100010003:5003.500

Marketirtg/Cbmrnunications
10.

20.000Staff Education and Training 20.00011.
20.00020,000 14,643

325.400

Subcontracts/Agreements 1464312.
14,64314643

1464313. Other • 4.5% admin fee
Total

3107571818616186341,58614643326.9431

Growth Partners

RFP-2021-8DAS-02-TtCHN-01

Exhibit C-1
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Exhibit C-2

SPY 22 Budget

New Hampshtro Department of Health and Human Services
BIddorfProgram Name: Growth Partners, LLC
Budget Request For RFP-2021-BDAS-02-TECHN

L-., • _ ■ Rr.oQramVCbsr" •GontVicior StiarelMaich T,uhded'byl)HHS'.e6nlfacliSh"Sr4^'*^
Uine" IteW '  *

.. ..tnifrementalL-
•TptaT" r  "Orrect, -

' -.Increiricntal..
•iWjrecl''

tbiar
.Direc't

-  Incremental

'"Ih'direct'

Klxe'd
.•fbtal'-

217.620 217.620 0 0 217.620 217.620
2. Employee Benefits 0 0 0 0 0 . 0
3. Consultants 76.000 76.000 0 0 76.000 76.000

0 0 0 0 0 0
Rental 0 0 0 0 0 0
Repair and Maintenanc 1,200 1.200 1200 1200 0 0
Purchase/Oepredation 0 0 0 0 0 0

5. Supplies 0 0 0 0 0 0
Educational . .2.500 2.500 700 700 1,900 1.900

2.500 2.500 1236 1236 1,264 1.264
S. Travel 6,473 6.473 0 0 6.473 6.473

0 0 0 0 0 0
0 0 0 0 0 0

4.800 4.800 4800 4800 0 0
250 250 250 250 0 0

2.500 2.500 2500 2500 0 0
3.000 3,000 3000 3000 0 ■  0

Insurance 1.500 1.500 1500 1500 0 0
0 0 0 0 0 0

9. Software 3.500 3.500 1000 1000 2.500 2.500
0 0 0 0 0 0
0 0 0 0 0 0

12. Subcontracts/Agreements •  5,000 20.000 0 0 5.000 5,000
13. Other - 4.5% admin fee 0 14643 14,643 0 0 0 14643 14,643

Total 326,843 14643 356,488 16186| 16186 310757 .  14643 325,400

(/)

3

m

I
o

o
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Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor Identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104'19T and
with the Standards for.Privacy and Security of Individually Identifiable Health Information, 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. 'Business
Associate' shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach" shall have the same meaning as the term "Breach" in section 164.402 of Title 45;
Code of Federal Regulations.

b. "Business Associate' has the meaning given such term in section 160.103 of Title 45, Code
of Federal Regulations.

c. "Covered Entity" has the meaning given such term In section 160.103 of Title 45.
Code of Federal Regulations.

d. "Desionated Record Set" shall have the same meaning as the term "designated record set'
In 45 CFR Section 164.501.

e. 'Data AoareQation" shall have the same meaning as the term "data aggregation" In 45 CFR
Section 164.501.

f. "Heallh Care Operations' shall have the same meaning as the term "health care operations'
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act. TilleXIII. Subtitle 0, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160. 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term 'individual" in 45 CFR Section 160.103
and shall Include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

). "Privacy Rule* shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information" shall have the same meaning as the term "protected health
Information" in 45 CFR Section 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.

3/2014 EKhlWH ConyoctorlnHlats
(J>^
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Exhibit I '

I. "Reouired bv Law" shall have the same meaning as the term "required by law' in 45 CFR
Section 164.103.

m. 'Secretary'shall mean the Secretary of the Department of Health and Human Seivices or
his/her designee.

h. "Security Rule" shall mean the Security Standards for the Proteclion of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C, and amendments thereto.

0. 'Unsecured Protected Health Information" means protected health information that is not
secured by a technology standard that renders protected health information unusable,
unreadable, or Indecipherable-to unauthorized individuals and is developed or endorsed by
a standards developing organization thai is accredited by the American National Standards
Institute.

p. Other Oefinltlons - All terms.not otherwise defined herein shall have the meaning
"established under 45 C.F.R. Parts 160,162 and 164. as amended from lime to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or iransrnit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors, officers, employees and agents, shall not use, disclose, maintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration of .the Business Associate;
II. As required by law, pursuant to the terms set forth In paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to discJose PHI to a
third party. Business Associate must obtain, prior to making" arty such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party: and (li) an agreement from such third party to notify Business
Associate, in accordance with' the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI. to the extent it Has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that Itis required by law. without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
to seek appropriate relief. If Covered Entity objects to such disdosu're.'the Business

Exhbli I Contractor Inltlota(M-
McbWj Injurancfl PortabOIty Act
Business Aijocbio Agfoomoni ctA
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Exhibit I

Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies. -

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and alsove those uses or disclosures or security,
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Actlvitlfls of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer immediately
after the Business Associate becomes aware of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected heailth information and/or any security incident that may have an impact on the
protected health Information of the Covered Entity.

b. The Business Associate shall Immediately perform a risk assessment when it becomes,
aware of any of the above situations. The risk assessment shall include, but not be
limited to:

0 The nature and extent of the protected health Information involved, including the
types of identifiers end the likelihood of re-ldentification;

0 The unauthorized person used the prelected health information or to whom the
disclosure was made;,

0 Whether the protected health information was actua.lly acquired or viewed
o The extent to which the risk to the protected health Information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach and immediately report the findings of the risk assessment In writing to the
Covered Entity.

c. The Business Associate shall comply with all sections of the Privacy. Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its iniernal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate .on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and

■ Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree In writing to adhere to the same
restrictions and condilions on the use and disclosure of PHI contained herein, including.
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered' a direct third party beneficiary of the Contractor's business associate
agreements with Contractor's Intended business associates, who will be receiving PHI

3/2014 Exniblll Contractor inlUola
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pursuani to this'Agreement, with rights of enforcement and Indemniricallon from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered. Entity,
Business Associate shall make available during normal business hours at its offi.ces all
records, books, agreements, policies and procedures relating to the use and disclosure,
of PHI to the Covered Eniity. for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity. ■
Business Associate shall provide access to PHI in a Oes^gr^^ted Record Set to the
Covered Entity, or as directed by Covered Entity, to an individual in order to meet the
requirements under"45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entily for an
amendment of PHI ore record about an Individual contained in a Designated Record
Set. the Business Associate shall,make such PHI available to Covered Entity for
amer^dment and incorporate any such amendment to enable Covered Eniity to fuinil its
obligations under 45 CFR Section 164,526.

I. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business da'ys of receiving a written request frorh Covered Eniity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such Information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to, amendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding.to forwarded requests. However, If forwarding the
Individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Entity, all PHI
re'ceived 'from, or created or received by the Business Associate in connection with the
Agreement, and shell not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the'disposition of the PHI has been olhenvise agreed to in
the Agreement, Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to those
purposes that make the' return or destructiori infeasible, for so long 'as Business
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Associate maintains such PHI. If Covered Enlily. in its sole discretion, requires that the
Business Associate destroy any or all PHI. the Business Associate shall certify to .
Covered Entity that the PHI has been destroyed-.

(4) Obligations of Covered EntUv

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to Individuals in accordance vifiih 45 CFR Section
164.520. to the extent that such change or limitation may affect Business Associate's
use or disclosure ot PHI.

b. Covered Entity shall promptly notify Business Associate of any changes In. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,

• to (he extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(5) . Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Entity may immediately terminate the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either Immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach v/iihin a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible. Covered Entity shall report (he
violation to the Secretary.

(6) Miscellaneous

e. Definitions and Reoulatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in the Agreement, as amended to Include this Exhibit I, to
a Section In the Privacy and Security Rule means the Section as In effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
- necessary to amend the Agreement, from time to time as Is necessary for Covered

Entity to comply with the changes in the requirements of HIPAA. the Privacy and
,  Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
■ with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity In the Agreement shall be resolved
to permit Covered Entity to'comply with HIPAA, the Privacy and Security Rule.

3/20)4 Exhibit I Cofttrocior Inillah
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e. SeoreQation. If any term or coriditton of this Exhibit I or the application thereof to any
personts] or circumstance Is held invalid, such invalidity shall riot affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms end conditions of this Exhibit I are declared severable.

f. Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
deslrucUon of PHI. extensions of the protections of the Agreement in section (3) I. the
defonoe end Indemniricelion provisions of seclion (3) o and Paragraph 13 of the
Standard terms and conditions (P*37), shell survive the termination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Servtcea LLXi-

The State Name of the Ct^ecior

(Jiuaju,
Signature of Authorized Representative Si^ature of Authorlz^cKRepresentative

Name onAJthorized Representative Name of Authorized R^reseniative

Title of Authorized Representative Title of Authorized Representative -

S /g>yzo2-<^
Date' Dale
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Exhibit J is noi applicable to this Agreement.
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DHHS Infortnation Security Requirements

A. Definitions

The follONving terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise,, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any. similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose hiave access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45. Code of Federal Regulations.

2. "Computer Security Incident* shall have the same meaning "Computer Security.
Incident" in section two (2) of NIST Publicalion 800-61. Computer Security Incident
Handling Guide. National institute of Standards and Technology. UiS. Department
of Commerce.

3. 'Confidential Information" or 'Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records. Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and ail information owned or managed by
the State of NH • created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing. contracted
services - of which collection, disclosure, prolection. and disposition -is governed by
slate or federal law or regulation. This information includes, but is not limited to
Protected. Health information (PHI), Personal information (Pi), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. 'End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. 'HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the-
regulations promulgated thereunder.

6. 'Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system' for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics wiihoul the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical, or electronic

Socurtfy Ro^ui/enwrns \
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OHHS Information Security Requirements

mail, ail of which may have the polenlial to put the data .at risk of unauthorized
access, use, disclosure, modification or destruction.-

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI. PFI.
PHI or confidential DHHS data.

8. 'Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
Information as defined in New Hampshire RSA 359-C:l9, biomelric records, etc.,
alone, or when combined with other personal or identifying information Nvhich is linked
Of linkable to a specific individual, such as dale and place of birth, mother's maiden
name, etc.

'9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R, Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. 'Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA, Privacy Rule et 45 C.F.R. §
160.103.

11. 'Security Rule" shall mean the Security Standards for the Prolection of Electronic
Protected Health Information at 45 C.F.R. Part 164. Subpart C, and amendments
thereto.

12. "Unsecured-Protected Health Information" means Protected Health Information that Is
not secured by a technology standard that renders Protected Health information

•  unusable, unreadable, or Indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that Is accredited by
the American National Standards Institute.

RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

vs. Lftsl updote 10/09/18 ExMbilK Conlractor WUah,
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request for disclosure on the basis that it Is required by law, in response to a
subpoena, etc, without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI In violation of such additional
restrictions and must abide.by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The ConlractOf. agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not Indicated in this Contract.

6. The Contractor agrees .to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II, fVIETHODS OF SECURE TRANSftrtlSSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
ConfidenUal Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the Internet.

2. Computer Distcs and Portable Storage Devices. End User rriay not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mall Service. End User may only trerismil Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User- is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User.may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network. (VPN)'when
remotely transmitting via an open wireless network. ■

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Oaia. a virtual private network (VPN) must be
Installed on the End User's mobile device(sj or laptop from which information will be
transmitted or accessed.'

10. SSH File Transfer Protocol (SFTP). also known as Secure File Transfer Protocol. If
End User Is employing an SFTP to transmit Conndcnlial Data, End User will

• structure the Folder and access privileges to prevent inappropriate disclosure of
Information. SFTP folders and sut>-foldefs used for transmitting Confidential Data will

be coded for 24-hour auto-deleilon cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User Is transniilting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure' of information.

ill. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the dale for the duration of this
Contracl. After such lime, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted

• under this Contracl. To this end. the parlies must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection wllh the services rendered under this Contracl outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud slorege cepebililies. end includes backup
data and Disaster Recovery locations.

2.. The Contractor agrees to ensure proper securlly monitoring capabilities are in
place to delect polentla! security events that can ImpacI State of NH systems
and/or Department conridenllal Informailon for contraclof provided systems.

3. The Contractor agrees to provide security awareness and education for .Us End
Users In support of protecting Department conndential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
In a secure locallon and Identified In section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in p
FedRAMP/HITECH complianl solutlpn and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anli-spyware. and anti-malware utilities. The environment, as a

vs. Lost updatd 10X19/10 ExNbiiK Coniractw Initials m.
DHHS InlcwmsUon



OocuSIgn Envelope ID; 5AE2AB0&-1727-4983^57-d0235F36354e

New Hampshire Department of Health and Human Services

Exhibit K

DHHS Infomiatlon Security Requirements

whole, must have aggressive intrusion-detection and nrewall protection.

6.- The Contractor agrees to and ensures its complete cooperation with the Slate's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Oisposillon

1. If the Contractor will maintain any Confidential Information on its systems (or Us
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the,
Contractor or any subcontractors as a part of ongoing, emergency, end or disaster
recovery operations. When no longer In use. electronic media containing Slate of
New Hampshire data shall be rendered unrecoverable via a secure wipe-program
in accordance with industry-accepted standards for secure deletion and media
sanilization. or otherwise physically destroying the media (for example,
degaussing) as described-in NISI Special Publication 800-88. Rev 1, Guidelines
for Media Sanilization. National Institute of Standards and Technology, U. S.
Deparlmenl of Commerce. The Contractor will document and certify In writing at
lime of the data destruction, and will provide written certification to the Department
upon request. The written certification will include'all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements vyill be jointly
evaluated by the Slate and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) .days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidenlial Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Conlracl, Contractor agrees to completely destroy al) electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows;

1. The Contractor will maintain proper security controls to protect Department
confidential information collecied, processed, managed, and/or stored In the delivery
of contracted services.

2. the Contractor will maintain policies and procedures to protect Department
confidential Information throughout the Information lifecyde.'where applicable, (from
crealion, Iransformalion, use. storage and secure destruction) regardless of the
.media used to store the data (i.e., tape. disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access, controls to
contractor systems that collect, transmit, or store Department confidential Information
where applicable.

4. The Coniracior will ensure proper security monitoring capabilities are In place to
detect potential security events that can impact Stale of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program .of an internal • process or processes that defines specific security
expectations, end monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will worV with the Department to sign and comply with all a'pplicable
Slate of New Hampshire and Department system access and authorization policies"
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor Is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for maintaining compliance with the .
agreement.

9. The Contractor will work svith the Department at its request to complete a System
Management Survey. The purpose of the survey Is to enable the Department and
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate lime frame at the Departmenls discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire •
or Department data offshore or outside the boundaries of the United Stales unless
prior express written consent Is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach-Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor ail costs of response and recovery from
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the breach, including but not limiled to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor 'must, comply with all applicable statutes and regulations regarding the
privacy and security, of Confideniial Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is nolOess
than the level and scope of requirements applicable to federal agendes. induding.
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a). DHHS
Privacy Act Regulations (45 C.F.R. §5b). HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintairi appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the-Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the Slate of New Hampshire. Department of Information Technology.
Refer to Vendor Resources/Procurement at hnps://www.nh.gov/doit/vendor/index.him
for the Department of information Technology policies, guidelines, standards, and
procurement inforrriation relating to vendors.

14. Contractor agrees to maintain a documented breach hotiflcalion and Incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential Information breach, computer
security incident, or suspected breach which affe.cls or includes any Stale of New
Hampshire systems that connect to the Slate of New Hampshire' network.

15. Contractor must restrict access'to the Confidential Data obtained under this.'
Contract to only those authorized End tJsers who need such DHHS Data to
perform their official duties in connection wiih purposes Identified In this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI. or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only If encrvoted and being
sent to and being received by email addresses of persons, authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract end Individually
Identifiable date derived from OHHS Data, must be stored in an area that is
physically and. technologically secure from access by unauthorized persons
during duty hours as well as non«duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidenlial Data, including any
derivative files containing personally Identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in ail other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by. a risk-based
assessment of the circurnstances Involved.

i. understand that their user credentials (user name and password) nnusl not be
shared with anyone. End Users will Keep their credential Information secure.
This applies to aedentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct cnsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents end Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report-Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to. and
notwithstanding. Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine If personally ldentlfiable information Is Involved In Incidents:

3. • Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses lolncidcnls: and
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5.' Determine whether Breech notification is required, and-, rf so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that Implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivaCyOfficer@dhhs.nh.gov .

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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