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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Lori A. Shibigette 129 PLEASANT STREET, CONCORD, NII 03301
Commiastoner 603-271-5544  1-800-852-3345 Ex¢. 9544
Fax: 603-271-4332 TDD Access: 1-800-7)5-2964 www.dhhs.oh.gov
Katja S. Fox
Director

January 10, 2022

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division for Behavioral Health,
to amend an existing contract with Growth Partners, LLC (VC#319225), Lincoln, NE, to continue
providing technical assistance for prevention, treatment and recovery providers, including Student
Assistance Programs, by exercising a contract renewal option by increasing the price limitation
by $1,456,845 from $1,097,165 to $2,554,010 and extending the completion date from June 30,
2022 to June 30, 2023, effective upon Governor and Council approval. 49.66% Federal Funds.
6.44% General Funds. 43.80% Other Funds (Governor's Commission).

The original contract was approved by Governor and Council on August 26, 2020, item
#13 and most recently amended with Governor and Council approval on May 19, 2021, item #19.

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. '

See attached fiscal detalls.
EXPLANATION

The purpose of this request is to continue providing technical assistance services to
providers in the substance misuse continuum of care in order to enrich and enhance substance
misuse prevention, early intervention, treatment and recovery.

This request adds the requirement that the Contractor increase the skills, knowledge and
abilities of Student Assistance Program providers on the use and application of the Global
Appraisal of Individual Needs-Short Screen, which identifies needs in the areas of menta! health
and substance misuse among at-risk adolescents. The NH Student Assistance Program is a
school-based substance misuse prevention program modeled after a national mode! and operates
in 55 middle and high schools. Student Assistance Programs include school-wide prevention
efforts; behavioral health screening of students referred to the program; individual and group
counseling; classroom prevention education; and parent and teacher consultations.

The Contractor will develop a training manual for the use and application of the Global
Appraisal of Individual Needs-Short Screen and provide up to two (2) trainings on the use of the
manual as directed by the Department. In addition, the Contractor will conduct on-going and
individual training and technical assistance as needed. Appropriate use of the Global Appraisal

The Depariment of Health and Human Services’ Mission is to join communities and families
in providing opportunilies for citizens to achieve hzalth and independence.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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of Individual Needs — Short Screen will standardize screening of, and appropriate interventions
for, students.

Additionally, the Contractor will provide data analytic services to NH school district
administrators and staff, which will include data analysis of school level Youth Risk Behavior
Survey results and other data sources; developing data profiles; and creating data infographics
or other visual products.

In an effort to address the substance misuse and mental health needs that have been
exacerbated by the Covid-19 pandemic, the United States' Department of Heaith and Human
Services provided supplemental funding to the Substance Abuse and Mental Health Services
Administration for dissemination to states. Funding to support this amendment was in part made
possible by these supplemental awards to enhance and expand NH's substance misuse
prevention and early intervention efforts. '

The Department will monitor sesvices to ensure:

« 95% of Student Assistance Program professionals receive training and technical
assistance on the use and application of the Globa! Appraisal of Individual Needs-Short
Screen.

s 85% or greater recipient satisfaction ratings for the delivery of data analytical technical
assistance. . '

« 85% of TA recipients report taking at least one (1) action step as a result of TA provided.

As referenced in Exhibit A, Revisions fo Standard Contract Provisions of the original
agreement, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Councl! approval. The Department is exercising its option to renew services for one
{1) of the two (2) years available.

Should the Governor and Council not authorize this request, the Department would have
limited capacity to improve the substance misuse continuum of care system and enhance
workforce development efforts for providers to align with current best practices related to
substance misuse and other behavioral health issues.

. Area served: Statewide

Source of Federal Funds: Assistance Listing Number #93.959, FAIN #T11083464;
TI11083509 and T11083509.

In the event that the Federal or Other Funds become no longer available, General Funds
will not be requested to support this program.

Respectfully submitted,

Lori A. Shibinette
Commissioner



DEPARTMENT OF HEALTH AND HUMAN SERVICES
FISCAL DETAILS SHEET

05-95-82-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, GOVERNOR COMMISSION
100% Other Funds {(Govarnor Commission Funds)

State Fiscal

Increase

Class / Account Class Title Activity Number Current Amount Revised Amount
Year (Decrease)
2021 102-5600731 Contracts for Prog Svc 92058501 $450,400.00 $0.00 $450,400.00
2022 102-500731 Contracts for Prog Sve 52058501 $325,400.00 $0.00 $325,400.00
2023 102-500731 Contracts for Prog Sve 92058501 $0.00 $325,380.00 $325,380.00
Sub Total $775,800.00 $325,380.00 $1,101,180.00
05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, CLINICAL SERVICES
66% Federal Funds, 34% General Funds
State Fiscal Class / Account Class Title Activity Number Current Amount Increase Revised Amount
Year (Decrease)
2021 102-500731 - Contracts for Prog Svc 92057501 $35,683.00 $0.00 $35,683.00
2021 102-500731 Contracts for Prog Svc 92067502 $125,000.00 $0.00 $125,000.00
2022 102-500731 Contracts for Prog Svc 92057501 $35,682.00 $0.00 $35,682.00
2022 102-500731 Contracts for Prog Sve 92057502 $125,000.00 $108,185.00 $233,185.00
2023-Q1 102-500731 Contracts for Prog Svc 92057502 $0.00 $54,065.00 $54,065.00
Sub Total $321,365.00 $162,250.00 $483,615.00
05-95-92-920510-19810000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND ALCOHOL, SABG ADDITIONAL
100% Federal Funds
State Fiscal | 1265 1 Account Class Title Activity Number | Current Amount Increase Revised Amount
Year (Decrease)
2022 102-500731 Contracts for Prog Svc 92055501 $0.00 $307,120.00 $307,120.00
2023 102-500731 Contracts for Prog Svc 92055501 $0.00 $492,305.00 $492,305.00
Sub Total $0.00 $799,425.00 $796,425.00
05-95-92-920510-33800000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
BEHAVIORAL HEALTH DIV, BUREAU OF DRUG AND ALCOHOL, PREVENTION SVS
97% Federal Funds, 3% General Funds
State Fiscal Class / Account Class Title Activity Number Current Amount Increase Revised Amount
Year (Decrease)
2022 102500731 Contracts for Prog Sve 92057502 $0.00 $20,000.00 $20,000.00
Sub Total $0.00 $20,000.00 $20,000.00
05-95-94-940010-24650000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, ARPA DHHS FISCAL RECOVERY FUNDS
100% Federal Funds
State Fiscal Class / Account Class Title Activity Number Current Amount Increase Revised Amount
Year (Decrease)
2022 102-500731 : 0OFRF&02PHY510A $0.00 $57,500.00
Contracts for Prog Sve - $57,500.00
2023 102-500731 00FRFE02PHI510A $0.00 $92,290.00
Contracts for Prog Sve $92,290.00
Sub Total $0.00 $149,790.00 $149,790.00
Overall Total| $1,097,165.00] $1,456,845.00] $2,554,010.00|

Governor and Council Letter Attachment

Financial Detail
Pagelof1l
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State of New Hampshire
Department of Health and Human Services
Amendment #2

This Amendment to the Technical Assistance for the Alcohol and Other Drug Service System contract is
by and between the State of New Hampshire, Department of Health and Human Services ("State" or
"Department”) and Growth Partners, LLC ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract"} approved by the Governor and Executive Council
on August 26, 2020, (Item #13), as amended on May 19, 2021, (Item #19), the Contractor agreed to perform
certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Contract Provisions, Section 1., Subsection 1.1, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services,; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2023 |

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$2,554,010 |

3. Modify Exhibit B, Scope of Services by replacing it in its entirety with Exhibit B — Amendment #2,
Scope of Services, which is attached hereto and incorporated herein.

4. Add Exhibit C-5, Amendment #2, SFY 2022 Budget Data Analytics, which is attached hereto and
incorperated by reference herein.

5. Add Exhibit C-6, Amendment #2, SFY 2022 Budget, GAIN S8, which is attached hereto and
incorporated by reference herein.

6. Add Exhibit C-7, Amendment #2, SFY 2022 Buaget. Supplemental TA, which is attached hereto
and incorporated by reference herein.

7. Add Exhibit C-8, Amendment #2, SFY 2023 Budget, Data Analytics, which is attached hereto and
incorporated by reference herein.

8. Add Exhibit C-9, Amendment #2, SFY 2023 Budget, GAIN SS, which is attached hereto and
incorporated by reference herein. '

9. Add Exhibit C-10, Amendment #2, SFY 2023 Budget, Supplemental TA, which is attached hereto
and incorporated by reference herein.

10. Add Exhibit C-11, Amendment #2, SFY 2023 Budget, Technical Assistance, which is attached
hereto and mcorporated by reference herein.

05
RFP-2021-BEDAS-02-TECHN-01-A02 Growth Partners, LLC Contractor Initials
A-S-1.0 ' Page 10f 3 Date 1/24/2022
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All terms and conditions of the Contract and prior amendments not modified by this Amendment remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Doculigned by:
1/26/2022 E:aila« S. Foo

EDWDOSBO4CH3442. .
Date ] Name: Katja-S. Fox
Title:

Director

Growth Partners, LLC

1/24/2022 E(Mlﬂ'b Barpr Suttr

51A1402053AB4A0...

Date Name: Laurie Barger sutter
Title: CEO
:05
1/24/2022
RFP-2021-BEDAS-02-TECHN-01-A01 Growth Partners, LLC

A-5-1.0 Page 2of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

' DocuSigned by:
1/27/2022 [?mjn, Goonivo
748734044941480.

Date NameRobyn Guarino
Title:  Attorney

| hereby cedify that the forégoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date _ Name:;
Title:
RFP-2021-BEDAS-02-TECHN-01-A05 . Growth Partners, LLC

A-5-1.0 Page 30f 3
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New Haﬁnpshtre Department of Health and Human Services
Technical Assistance for the Alcohol. and Other Drug (AOD)
Service System

EXHIBIT B — Amendment #2

Scope of Services

1. Statement of Work
1.1. Alcohol and Other Drug (AQD) Technical Assistance

1.1.1. The Contractor shall provide outcome-driven technical assistance (TA),
at the direction of the Department, to the Alcohol and Other Drug (AOD)
service system in order to bridge gaps between research, policies and
practices.

1.4.2. The Contractor shall ensure TA includes guidance on delivering
outcome supported and evidence-informed AOD Continuum of Care
(CoC) support services that:

1.1.2.1. Increases knowledge, skills, and abilities of the AOD serwce
system and its practitioners;

1.1.2.2. Increases the'AOD service system capacity to improve heaith
outcomes within communities, statewide;

1.1.2.3. Supports implementation of programs, policies, and practices
that reduce the misuse of AOD across the lifespan;

1.1.2.4. Incréases and supports integration efforts with primary and
mental healthcare across the AOD CoC; and

1.1.2.5. Ensures program fidelity while meeting state and federal grant
requirements including, but not limited to the-Substance Abuse
Prevention and Treatment Federal Block Grant (SABG).

1.1.3. The Contractor shall work closely with the Department to support current
and emerging initiatives for improving the AOD CoC system of care. ’

1.1.4. The Contractor shall ensure all TA is approved By the Department prior
to initiation and implementation of services.

1.1.5. The Contractor shall monitor, manage, and report on all TA requested
and provided.

1.1.6. The Contractor shall prowde TA in a variety of formats including, but not
limited to:

1.1.6.1. Onsite, face-to-face interactions.

1.1.6.2. Offsite TA to respond to information requests delivered
through methods including, but not limited to:

1.1.6.2.1. Tele- and video-conference calls.

1.1.6.2.2. Other electronic distance-based communications.
DS

Growth Partners, LLC Exhibil B — Amendment #2 Contractor Initials
1/24/2022
RFP-2021-BDAS-02-TECHN-01-A02 Page 1 of 16 ) Date

1.1.6.3. Resource documents including, but not limited to:
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug {AOD)
Service System

EXHIBIT B - Amendment #2

1.1.6.3.1. Briefs.
1.1.6.3.2. Annotated bibliographies.
1.1.6.3.3. Literature reviews.

1.1.6.4. Individual-level activities, including, but not limited to
personalized coaching and mentoring to assist TA recipients:

1.1.6.4.1. Enhance the application of knowledge, skills and
abilities (KSAs); and

1.1.6.4.2. ‘Address unique issues or conditions.

1.1.6.5. Group activities, includ'ing, but not limited to team-based
activities involving Communities of Practice (CoP) and other
peer-to-peer groups to address issues of common interest.

1.1.6.6. Intergroup activities, including, but not limited to, promoting
coordination, collaboration, and interdisciplinary teamwork
across network members and partners, as appropriate, to
strengthen efficiencies and outcomes.

1.1.6.7. Large-group activities, including, but not limited to, engaging
large groups to identify and resolve network-wide issues,
design new approaches to structuring and managing.
professional practices, and promote network cohesiveness.

1.1.7. The Contractor shall utilize TA practices of varying intensity and duration
including, but not limited to:

1.1.7.1. Basic TA which includes, but is not limited to:
1.1.7.1.4. Fulfilling information requests.
1.1.7.1.2. Providing resource guides and case studies.

1.1.7.1.3. Conducting brief expert consultations and coaching
sessions.

1.1.7.2. Intensive TA which includes, but is not limited to:
1.1.7.2.1. Ongoing coaching.
1.1.7.2.2. Consultation.
1.1.7.2.3. Periodic reassessment. -

1.1.8. The Contractor shall facilitate and provide technical and logistical
support, as directed by the Department, in the format, frequency, and
length determined by the Department for a minimum of four (4)
Communities of Practice {(CoP), which include, but are not limited to:

DS
1.1.8.1. Prevention. | LBS
Growth Partners, LLC Exhibit B — Amendment #2 Contractor Initials

1/24/2022
RFP-2021-BDAS-02-TECHN-01-A02 Page 2 of 16 Date



DocuSign Envelope 1D: 7C95BE20-0830-4C7D-8E77-BFED5SD767111

New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)

Service System

EXHIBIT B - Amendment #2

1.1.9.

1.1.10.

Growth Partners, LLC

RFP-2021-BDAS-02-TECHN-01-A02 Page 3 of 16 Date

1.1.8.2. Treatment.
1.1.8.3. Medication-Assisted Treatment.
1.1.8.4. Recovery Support Services.

The Contractor shall utilize best practices for CoPs including, but not
limited to:

1.1.9.1. Identifying and recruiting core members, as directed and
approved by the Department, who are:

1.1.9.1.1. Engaged.

1.1.9.1.2. Credible.

1.1.9.1.3. Community oriented.

1.1.9.1.4. Willing to assume leadership roles.

1.1.9.2. Establishing a collective identity and clear purpose, with clear
goals based on assessment.

1.1.9.3. Providing a range of sustainable opportunities for pérticipation
at different levels including, but not limited to:

1.1.9.3.1. Meetings.

1.1.9.3.2. Email lists.

1.1.9.3.3. Peer mentoring.
1.1.9.4. Providing ongoing leadership and facilitation.
1.1.9.5. Creating opportunities for shared leadership among members.
1.1.9.6. Providing clear guidelines and information sharing protocols.
1.1.9.7. Establishing consensus on group norms.

1.1.9.8. Maintaining a welcoming atmosphere where social interaction
is encouraged and people feel valued.

1.1.9.9. Conducting periodic evaluations to assess progress toward
group goals and member engagement.

The Contractor shall provide systems development TA as a systematic
process of identifying and addressing changes needed in network
structure, climate, culture, and behavior to enhance performance and
outcomes which includes, but is not limited to helping networks:

1.1.10.1. Successfully respond to complex and rapidly changing
environments;

1.1.10.2. Increase trust, satisfaction, and commitment among @rs;
- (65

Exhibit B — Amendment #2 Contractor Initials
1/24/2022
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New Hambshire Department of Health and Human Services
Technical Assistance for the Alcoho! and Other Drug (AOD)
Service System

EXHIBIT B - Amendment #2

1.1.10.3. Establish effective processes for solving problems, conflict
resolution, collaboration, and cooperation; and

1.1.10.4. Operationalize processes that lead to sustainable
improvements in performance.

1.1.11. The Contractor shall develop products and resources that assist with
providing TA as directed by, or in consultation with the Department
including, but not limited to:

1.1.11.1. Toolkits.

1.1.11.2. Briefs.

1.1.11.3. Logic models.

1.1.11.4. Professional case studies.

1.1.11.5. Compilation of practices and strategies on a variety of topics
' related to AQD.

1.1.11.6. Library of State Information Requests (SIRs).
1.1.11.7. In-depth resource guides.

1.1.12. The Contractor shall maintain relationships with current subject matter
experts (SMEs) as well as recruit new SMEs, as directed and approved
by the Department, to enhance the TA activities.

1.1.13. The Contractor shall review previous TA planning processes utilized by
the Department, as requested by the Department, in order to suggest
enhancements or modifications for the Department’s consideration.

1.1.14. The Contractor shall ensure when creating TA plans to:

1.1.14.1. Balance specific needs and goals, objectives, performance
mandates, and priorities;

1.1.14.2. Consider political, economic, resource, and other challenges
TA recipients are experiencing;

1.1.14.3. Be sensitive to health disparities and lack of access to
resources that population groups and subpopulations may be
experiencing;

1.1.14.4. Ensure that TA activities aligned with geographic,
demographic, cultural, and other needs; and

1.1.14.5. Ensure TA activities are developmentally appropriate, gender-
specific, and address other population characteristics,
including, but not limited to, behavioral health issues, physical

disabilities, sensory impairments, and sexual orientation,
l ES

Growth Pariners, LLC Exhibit B — Amendment #2 Contractor Initials

1/24/2022
RFP-2021-BDAS-02-TECHN-01-AQ2 Page 4 of 16 Date



DocuSign Envelope ID: 7TC95BE20-08304C70-8E77-BFSD5D767111

New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)

Service System

EXHIBIT B — Amendment #2

1.1.15.

1.1.16.

1.1.17.

1.1.18.

1.1.19.

Growth Partners, LLC

RFP-2021-BDAS-02-TECHN-01-A02 Page 5 of 16 Date

The Contractor shall develop and utilize a TA performance
measurement plan, as approved by the Department, which evaluates
the quality and efficacy of each instance of TA provided to ensure:

1.1.15.1. Timeliness in the response to and delivery of TA,;
1.1.15.2. Transfer of knowledge;

1.1.15.3. Increased capacity;

1.1.15.4. Systems/practice change; and

1.1.15.5. TA recipient satisfaction.

The Contractor shall develop and utilize proposed TA Evaluation
Questions, as approved by the Department.

The Contractor shall participate- in federal programmatic webinars
associated with the Department's awarded grants including, but not
limited to the SABG, as directed by the Department.

The Contractor shall develop and maintain a public-facing website or
web application that, at a minimum, provides best practice and other
professional assistance information. The Contractor shall ensure:

1.1.18.1. Website content is approved by the Department and includes,
but is not limited to:

1.1.18.1 .'1. Access to an online forum for all Communities of
Practice.

1.1.18.1.2. All publications and content created through this
Agreement.

1.1.18.2. The website is built according to the Department's goals;

1.1.18.3. The website is user-friendly and has capacity for content
growth.

1.1.18.4. The website is designed with a step- by step design,
integration, and testing process.

The Contractor shall work with the Department to ensure that the
website is designed, created, and managed according to all NH
Department of Information Technology (DolT} website requirements,
and that any protected health information (PHI), personal information
(P1), or other confidential information solicited, will not be stored or
captured on the website and shall not be further disclosed except as
provided by contract. The solicitation or disclosure of any PHI, PI, or
other confidential information will be subject to the requirements in
Exhibit |, Exhibit K, and all applicable state rules, or state or fe law.
Unless specifically required by the resulting contract and unIer‘vﬂgﬁce

Exhibit B - Amendment #2 Contractor Initials
1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B — Amendment #2

is clearly provided on the website, the Contractor agrees that website
visitation will not be tracked for website analytics or marketing.

1.1.20. The Contractor shall utilize strategies, 'systems,. and processes, as
approved by the Department, to manage the contracting process
including, but not limited to:

1.1.20.1. Establishing regular, ongoing protocols for communication
with the Department, including a regular and recurring
schedule of meetings. ‘

1.1.20.2. Establhishing regular staff operational and planning meetings.

1.1.20.3. Utilizing TA request, design, and implementation tracking
documents and protocols.

1.1.20.4. Utilizing TA assessment, design, implementation, and
evaluation processes.

1.1.20.5. Utilizing protocols for consultant recruitment, vetting, and
monitoring.

1.1.20.6. Managing TA budget development processes.
1.1.20.7. Utilizing TA implementation plans.
1.1.20.8. Utilizing expenditure and invoice monitoring protocols.

1.1.20.9. Utilizing reporting formats to cover all aspects of operations
including, but not limited to:

1.1.20.9.1. Budget,
1.1.20.9.2. TA completion, and
' 1.1.20.9.3. Evaluation findings.
1.2. Substance Misuse TA

1.2.1. The Contractor shall provide technical assistance activities to Substance
Use Disorder (SUD) treatment providers identified by the Department,
which includes, but is not limited to:

1.2.1.1.  Providing treatment providers with information about effective
strategies to deal with compassion fatigue and/or vicarious
trauma.

1.2.1.2. Developing a methodology to select treatment providers who.
submit proposals for pilot projects to implement creative
compassion fatigue or vicarious trauma programs within their
agencies.

£

Growth Partners, LLC _ Exhibit B — Amendment #2 Contractor Initials
1/24/2022
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B - Amendment #2

1.2.1.3. Providing mini-grants pilot projects, upoh approval by the
Department.

1.2.1.4. Providing TA for implementation of pilot projects.

4.2.1.5. Evaluating pilot projects on effectiveness of staff support,
impact on workforce retention, and cost effectiveness.

1.2.1.6. Providing a report on promising practices based upon
evaluation of, and lessons learned from, pilot projects.

1.2.1.7. Disseminating information from the report identified in 1.2.1.6.
to treatment providers.

~1.2.2. The Contractor shall ensure TA services for SUD treatment providers
include specialty populations as described by the Substance Abuse
Mental Health Services Administration (SAMHSA) Block Grant, which
include:

1.2.2.1. Pregnant women and women with dependent children; -
1.2.2.2. Individuals who inject drugs,

1.2.2.3. Individuals at risk for tuberculosis; and

1.2.2.4. Individuals in need of primary substance use prevention.

1.2.3. The Contractor shall provide TA in collaboration with the Department
that includes, but is not limited to:

1.2.3.1. Determining prevention metrics that measure all direct
prevention services including, but not limited to:

1.2.3.1.1. ldentifying consistent measureable outcomes.

1.2.3.1.2. |dentifying process and outcome indicators and
the associated targets for all desired resulits.

1.2.3.1.3. Making recommendations on possible data
collection systems.

1.2.3.1.4. Developing evaluation processes that identify and
compare actual results to desired results.

1.3. SynarTA
1.3.1. The Contractor shall develop a work plan for Synar TA, to be approved
by the Department, that includes but is not limited to:

1.3.1.1. Reviewing the current Synar sampling design that includes
both over-the-counter sales and vending machine locations
for tobacco products and making recommendations for

' changes. [: :"“
Growth Partners, LLC Exhibit B — Amendment #2 Contractor Initials
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1.3.1.2. Identifying available staffing resources and roles and
responsibilities to conduct inspection and/or coverage studies
and making recommendations for inspection protocols.

1.3.1.3. Developing a design strategy for incorporating the Federal
Tobacco 21 Model.

1.3.1.4. Incorporating tobacco products that are not in the current
sample design, as requested by the Department.

1.3.1.5. Recommending appropriate changes to sample design and
inspection protocol.

1.3.1.6. Collecting and compiling data for ASR reporting to be
approved by the Department before submission to SAMHSA.

1.3.1.7. Providing support for SAMHSA appendices review process.

1.3.1.8. Utilizing the Synar Survey Estimation System (SSES) sample
size calculator to determine sample size by strata.

1.3.1.9. Drawing a random sample of outlets from the outlet frame file
provided by the Department for Synar inspections.

1.3.1.10. Designing and implementing a coverage study that includes:
1.3.1.10.1. Developing and presenting training materials;

1.3.1.10.2. Preparing and distributing materials that include,
but are not limited to, maps.

1.3.1.10.3. Collecting and analyzing coverage study data,

1.3.1.10.4. Providing a report detailing coverage study
results; and

1.3.1.10.5. Completing Appendix D for the ASR for
Department approval.

1.3.1.11. Collaborating with the Department to develop a data collection
template for Synar inspections including but not limited to:

1.3.1.11.1. Identifying Synar data element needs.
1.3.1.11.2. Developing a set of specifications.

1.3.1.12. Receiving, reviewing and monitoring aggregate Synar
inspection data at intervals approved by the Department.

1.3.1.13. Conducting quality control measures to ensure data accuracy,
including, but not limited to:

1.3.1.13.1. Submitting requests for data correction from
| (65

designing staff as needed.
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1.3.1.13.2. Submitting recommendations to adjust inspection
assignments to meet requirements of the
sampling design.

1.3.1.13.3. Preparing and entering aggregated inspection
data into a Department approved file to be used
for SSES computations.

1.3.1.14. Analyzing Synar inspection data using SSES including:
1.3.1.14.1. Executing SSES;

1.3.1.14.2. Providing Tables 1-8 from the Annual Synar
Report to the Department; and

1.3.1.14.3. Providing additional statistical analysis of data
factors that contribute to the retail violation rate
(RVR) across prior years.

1.3.1.15. Providing a report within one (1) business day of the receipt
of inspection data that includes, but is not limited to:

1.3.1.15.1. All inspections assigned versus completed.

1.3.1.15.2. Inspections assigned versus completed by
individual inspector.

1.3.1.15.3. Overall age ratio and age ration for underage
buyers as reported by individual inspectors while
conducting compliance checks with tobacco
retailers.

1.4. Global Appraisal of Individual Needs-Short Screener (GAIN-SS) TA

1.4.1. The Contractor shall collaborate with the Department to develop and
- implement training and TA on the use and application of the Global
Appraisal of Individual Needs-Short Screener (GAIN-SS) for Student
Assistance Program (SAP) sub-recipients.

1.4.2. Phase 1

1.4.2.1. The Contractor shall obtain Local Trainer Certification from
the GAIN Coordinating Center or identify a consultant with the
certification, as approved by the Department.

1.4.2.2. The Contractor shall collaborate with the Department and
consult with subject matter experts to develop a guide for the
implementation of the GAIN-SS.

1.4.2.3. The Contractor shall ensure the GAIN-SS Implementation

Guide includes: :us
Growth Partners, LLC Exhibit B — Amendment #2 Contractor Initials
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1.4.2:3.1. An introduction to the GAIN-SS instrument;

1.4.2.3.2. A narrative on the importance of screening to
accurately identify needs in the areas of mental
health and substance misuse in adolescents;

1.4.2.3.3. The purposes of screening for behavioral health,
~including:

1.4.2.3.3.1. Supporting social and emotional
learning;

1.4.2.3.3.2. Informing prevention and early
intervention strategies;

1.4.2.3.3.3. Identifying students at risk for
substance misuse or mental iliness;

1.4.2.3.34. Identifying concerns specific to
certain grades or sub-populations;

1.4.2.3.3.5. lIdentifying areas of school climate
strength or areas for school climate
improvement; and

1.4.2.3.3.6. Improving access to behavioral
health supports within the school
community.

1.4.2.3.4. The steps needed to implement a comprehensive
screening process within a school district,
including:

1.4.2.3.4.1. Identifying members and
assembling a team comprised of
administration and  behavioral
health staff within the school district
and behavioral health professionals
in the community;

1.4.2.3.4.2. Identifying behavioral  health
support resources within the school
district and community;

1.4.2.3.4.3. Providing evidence-informed
guidance on the development of
administrative policies, including,
but not limited to:

. D8
Growth Partners, LLC Exhibit B - Amendment #2 Contractor Initials ;
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1.4.2.3.4.3.1.Consent and assent
© policies.
1.4.2.3.4.3.2. Confidentiality
assurances.
1.4.2.3.4.3.3. Referral processes.
1.4.2.34.4. Ensuring enhanced Culturally and
Linguistically Appropriate Services
(CLAS) standards are applied
including cultural considerations of
administering the GAIN-SS.

1.4.2.34.5. Providing guidance on developing
data collection, administration and
follow-up processes.

1.4.2.34.6. Providing guidance on the training
and certification process for GAIN-
SS implementation.

14.2.4. The Contractor shall collaborate with the Department to
develop processes for data sharing, collection, and exchange
ensuring PHI or Pll is not collected or exchanged.

1.4.3. Phase 2

1.4.3.1. The Contractor shall develop and provide virtual training
modules for SAP counselors to introduce the components of
the GAIN-SS Implementation Guide and its application. The
Contractor shall:

1.4.3.1.1. Provide up to two (2) trainings using the GAIN-SS
Implementation Guide; and

1.4.3.1.2. Provide on-going individual training and TA, as
needed, including for school administration.

1.4.3.2. The Contractor shall ensure the virtual training modules are
available through and stored on the Contractor's website.

1.4.3.3. The Contractor shall develop recommendations on processes
and protocols for SAP counselors to obtain certification to
administer the GAIN-SS.

1.4.3.4. The Contractor shall submit the recommendations to the
Department for approval of a final GAIN-SS Administrator
cenrtification process and protocol.

1.4.3.5. The Contractor shall develop evidence-informed information
sheets and info-graphics for school administratoys—®® The
| ¥7
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Contractor shall ensure the information sheets and info-
graphics include, but are not limited to:

1.4.3.5.1. User guidance on understanding the use and
utility of screening.

1.4.3.5.2. Guidance on confidentiality protocols.
1.4.3.5.3. Assurance of the protection of student rights.
14.4. Phase3

1.4.41. The Contractor shall provide TA as directed by the
Department on:

1.4.4.1.1. All components of the GAIN-SS Implementation
Guide; and ' -

1.4.4.1.2. Use and utility of the GAIN-SS instrument.
1.5. Data Analytics

1.5.1.. The Contractor shall collaborate with the Department to access data that
supports the improvement of behavioral health outcomes, including, but
not limited to:

1.5.1.1. Youth Risk Behavior Surveillance System (\"RBSS).
1.5.1.2. National Survey on Drug Use and Health (NSDUH).

1.5.1.3. Other data sources as identified and requested by the
Department.

1.5.2. The Contractor shall ensure the access and use of data is in accordance
with all applicable data sharing agreements and state and federal
confidentially requirements.

1.5.3. The Contractor shall provide data analytic TA to school administrators,
staff, and students to improve behavioral health outcomes. The
Contractor shall ensure TA includes, but is not limited to:

1.5.3.1. Interpreting data from identified sources.

1.5.3.2. Creating visual representations of data to create data stories
that clearly communicate key insights and highlight trends and
outliers to drive positive change, including but not limited to:

1.5.3.2.1. " Infographics.
1.5.3.2.2. Fact sheets.
1.6.3.2.3. Snap shots.

D3

£72)

Growth Partners, LLC Exhibit B — Amendment #2 Contractor Initials
1/24/2022

RFP-2021-BDAS-02-TECHN-01-A02 Page 12 of 16 Date



DocuSign Envelope |D: 7C85BE20-0B30-4C70-8E77-BFIDS0767111

New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)
Service System

EXHIBIT B — Amendment #2

1.54.

1.5.5.

1.5.6.

1.5.7.

1.5.8.

The Contractor shall design‘data ahalytic TA approaches based on each
request and shall submit the proposed approach to the Department prior
to the provision of TA.

The Contractor shall ensure all requests for data analytic TA are
approved by the Department prior to the development of a TA approach.

The Contractor shall develop a process for data analytic TA, including,
but not limited to:

1.5.6.1. Receipi of requests.
1.5.6.2. Approval of requests.

1.5.6.3. Development of a TA approach to be provided based on each
request.

1.5.6.4. Provision of TA.

1.5.6.5. Evaluation of the quality and efﬁcacy of each instance of TA
provided.

The Contractor shall create a portal on the Contractor's website for SAP
counselors and school districts to submit data analytic TA requests.

The Contractor shall market its data analytic support TA to school districts

.and other stakeholders as identified and requested by the Department.

1.6. The Contractor shall respond to all Department communications within 72 hours
of receiving the request.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in
‘compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996, and in accordance
with the attached Exhibit |, Business Associate Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply with all Exhibits D through K, which are attached
: hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall provide a list of ali TA requested, to the Department for
approval prior to initiating the provision of TA services. -

3.2. The Contractor shall provide written monthly progress reports to the Department,
within 10 days of the end of the previous month, related to accomplishments of
the contract goals and performance measures

fo3-
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3.3. The Contractor shall ensure each written monthly progress report includes, but
is not limited to:

3.3.1. A summary of the key work performed during the monthly period, including
updates and outcomes of TA provided..

3.3.2. Encountered and foreseeable key issues and suggested mitigation
strategies for each issue, as applicable.

3.3.3. Ubdates to the work plan.

3.4. The Contractor shall complete and submit an end-of-year report no later than
sixty (60) days after the end of the state fiscal year, which includes, but is not
limited to:

3.4.1. A complete program overview.

3.4.2. Accomplishments toward program goals and performance measures
linked to outcomes. ,

3.4.3. End of year financial report.

3.5. The Contractor shall submit the data analytic TA process to the Department for
review and approval with 10 days of the approval of this agreement.

4. Performance Measures

4.1.The Department will monitor Contractor performance according to the following
standards:

4.1.1. The Contractor shall ensure 85% of TA recipients report taking at least
one (1) action step as a result of TA provided.

4.1.2. The Contractor shall ensure evaluations of TA sessions show 85% or
better recipient satisfaction rating.

4.1.3. The Contractor shall ensure 35% of Student Assistance Program
professionals receive training and technical assistance on the use and
application of the Global Appraisal of Individual Needs-Short Screen.

4.2.The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery and
policy based on successful outcomes. .

4.3.The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service data.

4.4. Where applicable, the Contractor shall collect and share data with the Department
in a format specified by the Department.

5. Additional Terms
5.1. Impacts Resulting from Court Orders or Legislative Changes os
‘ LBS-
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5.1.1. The Contractor agrees that, to the extent future state or federal legislation
or court orders may have an impact on the Services described herein, the
State has the right to modify Service priorities and expenditure
requirements under this Agreement so as to achieve compliance
therewith. '

5.2_.Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the contract effective
date, a detailed description of the communication access and language
assistance services they will provide to ensure meaningful access to their
programs and/or services to persons with limited English proficiency,
people who are deaf or have hearing loss, are blind or have low vision, or
who have speech challenges.

53 Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, “The
preparation of this (report, document etc.) was financed under a Contract
with the State of New Hampshire, Department of Health and Human
Services, with funds provided in part by the State of New Hampshire
and/or such other funding sources as were available or required, e.g., the
United States Department of Health and Human Services.”

5.3.2. All materials produced or purchased under the contract shall have prior
approval from the Department before printing, production, distribution or
use.

5.3.3. The Department shall retain copyright ownership for any and all orlglnal
materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories. '
5.3.3.3. Protocols or-guidelines.
5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

6. Records
6.1. The Contractor shall keep records that include, but are not limited to:

DS
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6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract and all income received or
collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting procedures
and practices, which sufficiently and properly reflect all such costs and
expenses, and which are acceptable to the Department, and to include,
without limitation, all ledgers, books, records, and original evidence of
costs such as purchase requisitions and orders, vouchers, requisitions for
materials, inventories, valuations of in-kind contributions, labor time cards,
payrolls, and other records requested or required by the Department:

6.2.During the term of this Contract and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price
limitation hereunder, the Contract and all the obligations of the parties hereunder
(except such obligations as, by the terms of the Contract are to be performed after
the end of the term of this Contract and/or survive the termination of the Contract)
shall terminate, provided however, that if, upon review of the Final Expenditure
Report the Department shall disallow any expenses claimed by the Contractor as
costs hereunder the Department shall retain the right, at its discretion, to deduct
the amount of such expenses as are disallowed or to recover such sums from the

Contractor.
I
[DS
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Exhibk C-5, Amendrmant 2, SFY 2022 Budget
Dxta Anadytlces

New Hampshire Department of Health end Human Servicas:
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Contractor Narme: Growth Partrrs, LLC
Project Titia: Tachnical Assistance for the Akcohol nd Othar Drug (ADD) Servics System

Budget Perlod: SFY 2022 . Effective date - June 10, 2022

Total Program Cost Comtruciorn Share / Match Fursdhed Bymﬂ_smm
Line Rest Olrwct Indirect Total Oirect indirect Total CHrect ndiract Tota
1, Totsl Sslery/Waoes 39.675.00 - 3567500 S 5,175.00 - 517500 § 34.500.00 - 34,500.00

3, Consttarts X1.000.00 - 33.000,00 | 3

i

Ll L

Educationsl - . -
P haernacy . - -
Muoxdical - - -
Ofice 250.00 - 250.00 - - - [ 250,00 - 250.00
6, Travel - - - . - - - -
8. Curort Experses - - - - - - -
Telephone - - . - -
W ‘ - - - - -

| ——_Subscription 250
| At and Lagel 25t
Irsurance 250

200.

50.0X - 250.00
500X - 250.00
50 O

Board Expernes.
9. Sottwore 1
lo. T SO -
11, Sia!t Education and Training
12_Suico \gr 800.00
13. Other dotaty y): .
DOE . N
nditect As A Parcent of Diract - 7.568.00 7.568.00

1,200,00 - . - $ 1,200.00 - 1.200.00

| &l gk

518.00 518.00 7.050.00 7.050.00

0
Ieann

TO'_I'_AL 7587500 | § . 7,568.00 ' 8),241.00 $,175.00 51800 | § 5,693.00 703000 § 77.550.00 I
Indirect As A Percent of Direct 0.0%

Growth Partoers, LLC I {55

HFP.2021-B0AS02-TECHN-01-A02 Contractor —
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Exhibit C-§, Amendment . SFY 2012 Budget
GAN 53

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Contractor Nime: Growth Pariners, LLC
Project Tiie: Technicel Assistance for the Alcohol and Othar Drug [ADD) Service System
Budget Period: SFY 2022 - Effective dute - June 30, 2022
T otal Program Cost Contractor Share / Match Funded by DRHS contract shary
Line tem Dirsct Indirect TeAnl Dirsct Indirect Total ' Dinct - Indireet Tote
1. Tote Saleryn'VWaces 210.450.00 - 210.450,00 27.450.00 - 2745000 § 183.000.00 - 183.000.00
2 Employes Benefds - - - - B . - A
3. Cormutarts L 40.000.00 - 40,000,00 - - - $ 40.000.00 - 40.000,00
Ronenl - - ~ . - . 3 - - .
m‘ eyl Mairtonnnce - - - - - B - - .
| Puchase/Depreciation 2.500.00 - 2,500.00 - - - 3 2.500.00 - 2.500.00
[ESipaes: - - - - I - - - -
Educationnl 2.500.00 - 2,500.00 - $ - - 3 2.500.00 - - 2.500.00°
Lab - - - - - - - -
Pharmacy . - - - . - - N
Medical - - - - - - - -
Ottice 000.00 - 2,000.00 - - - 2.600,00 - - 000,00
6. Travel 000.00 - 3.000,00 - - - 3,000,00 - ,000.00
1. 2.100.00 - 2,100.00 . - - 2.100,00 - . 100,00
8. Curenl Experses - - - - - . - -
Telephore 400,00 - 400.00 + - . 400.00 - 400.00
Postege 250,08 . 250.00 ) - . 250,00 - 250.0(
' 1 - 1,800.0¢ + - - 1,500.00 - 1.800.00
Audit and Legd 00,00 - 900.00 . f . $00.00 . 500. ¢
Insurance 50,00 - 750.00 : - - 750.00 . 50,0
Board Expernas - . - - - N - .
9. 2.500.00 - 2.500.00 - - - 2.500.00 - 2.500.00
10, M. VAt 500.00 - 7.500.0¢ - - - 7.500.00 - 7,500.00
11, St E tion and Trainig . 000.00 + 5, - - - 5.000.00 - 5.000.00
12, oy 25,000,00 - 25.000.00 - - - 25.000.00 - 25.000,00
13, Other [specilic detses v . ! N - N " . B
Indiract As A Percont of Direct - 30.663.00 30.865,00 - 2,745.00 274500 | § - 27.920.00 27,920,00
. ~TOTAL 3] 308.650.00 | $ . 3088500 337,315.00 27145000 | & 274500 | 30,195.00 ] 2792000 | § 357,120.00 |
Indirect As A Percent of Direct 10.0%
Growth Partrers, LLC .QL
RFP-2021-BOAS-02-TECHN-01-A02 : Contractor

Extitit C-8. Amandrent 2, SFY 2022 Budgert, GAIN S5 12472022
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Exhibit C.7, Amendment 2, $FY 2022 Budget
Supplemental TA

Naw Hampshire Department of Health and H.uman Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Contractor Rame: Growth Partners, LLC
Project TRie: Technical Assixtance for tha Aikohol and Other Drug (ADD) Service System

Budget Period; SFY 2022 - Effective dute - June 30, 2072

Total Program Coat Contracior Share / Match Funded by DHHS contract share
Indirect Total Dirnet ndirect Totsl Dirsct Indirect Total
B6.250.00 11,250,00 3 1125000 | § 75.000.00 o - 75,000.00

Line kem Direct
[i._Tom SasryiWages 86,2500

- - 3 20.400.00 - 20.400.00

)
I
g,
8
3
8,
i

250.00 - 250.00

.
Aaan
'

B
g
. &
g
L]

10, i i - - - - - -

12, _Subconracts/Agesmenty 1.500.00 - 1.500.00 - - - [] 1,500.00 - 1,500,00

Indiroct As A Pament of Direct - 10,960.00 10.960.060 - 1,125.00 1.175.00 - 9.835.00 9,835.00

—____TOTAL - 108,600.00 | & 10,060.00 120,560,00 T 11,250.00 VIZ500 | § 12,375.00 98,350.00 9,035.00 | § 103,185.00 )
Indirect As A Percent of Diwct 10.0%

Growth Partrens, LLC mﬁ[‘—
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Exhbk C-8, Amendment 2, SFY 202) Budget

Data Anaiytics

Contracior Name: Growth Partners. LLC

Project Tioe: Technkeal Assistances for the Aleohol and Other Drug (ADO) Service System

New Hampshire Department of Heatth and Human Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Budget Perlod: SFY 2023 July 1, 2022 . June 10, 2023

Line Rem

Total Program Cost

Direct

Indisect

Dirsct Indirect Total

1. Tou SabryWages

43.700.00

38,000.00 -

2,__Employos Benefds

40.000.00

40.000.00 -

vl b ta e e Y10 ]

Ottica

8. Travel

1,000.0¢

00000

1,000.0¢

1,000,

,000.00

9. Sofweare

1,200.00

10, i

1.200.00 -

10, Markoting/Commurications
11, Staff Education and Fraining

12, Subcontracls/,

1.200.00

1.200.00 .

[12._Subcontracts/Agresmeants
13. Other {specitic detsits mendalory): N

Indirect As A Percent of Direct

8.980.00

8.960.00

TOTAL

$ - #9,600.00

8390000 [ § $,390.00 | §

indirect As A Percent of Direct

Growth Partrons, LLC
RFP-2021-BDAS-02-TECHN-1-A02
Exhibit C-8. Amendmant 2, SFY 2023
Page 10f 1

Budget, Data Andlytics
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Exhibit C-8, Amendmact 2, 8FY 2023 Budget

GAN 53

Contractor Name: Growth Partners, LLC

New Hampshime Department of Health and Hurman Services

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Budget Perind: SFY 2023 Juty 1, 2022 - June 30, 2023

"Project Tithe: Technical Assistence for the Akohol and Other Drug (ADD) Service System

Total Program Coat Contracior Share { Hatch - Funded by DHHS contract share
Live e Direct Inclirect Total Oirect Indirect Totsl Direct Indirect Totad
1. Touwt SstarpWages 384,683.00 - 384,683.00 54 453.00 - 54.483.00] § 330.200.00 - X30.200,00
2 E Berelits - - - - - - b -
f% 50,000.00 - 80,000.00 - - B 3 50.000.00 - $0.000.00
4. _Eguipmerc - z - z hd =
Ropok and Mainterance - - - - - - - -
Puchase/Depreciation 2,000.00 - 2,000.00 - . - [ 2,000.00 - 2.000.00
[5. Supplies: - s . N s B . .
Educational 3,000.00 | 8 . 3,000.00 . . . |8 3.000.00 - 3.000.00
Pharmacy - - - . L3 - -
Medicnl - - - - - L] - L
Oftics - .500.00 - - - 500,00 - 2.500.00
B, Tiavel DOO.00 ,000.00 - .000.00 - 3.000.00
7. Oceupency D) - 2,800,00 - - -  500.00 . 2.800.00
%, Curen Exporses - - - . - - - -
Teleprons 500.00 - 600.00 . - - S £00.00 - 600.00
Subecri 1,800.00 - 1,800.00 - - - 1.800,00 - 1,800.00
Audll and Leonl $00.00 - 900.00 - - - $00.00 - $00.00
790,00 - 750.00 - - - 750.00 - 750.00
Boarc Expecses - - - - - - . .
15.__Software 2.500.00 - 2,500.00 - - $ 2.500.00 . 2,500.00
15, MarkesnoRCommunications 7.500.00 - 7.500.00 - - B 7.500.00 . 7.500.00
11._Statf Education and Treining - - - - - . : - -
12. Subcortracty/Agreementy 30,000,00 30,000.00 - - + $ 30.000.00 - 30.000.60
13, Crher {specific detaits mendatory): - - - - . + - -
Indiract As A Percent of Direct - 50.203.00 50.203.00 . 544800 5.448.00 - 44,755.00 44,755,00
TOTAL 502,033.00 | § 50,203,00 %52,236,00 54,423,00 5.448,00 59,931,00 447.550.00 44,755.00 | 3 492,305.00 |
Indirect As A Percant of Dirsct 1H0.0%

Growth Parrars, LLC
RFP-2021-BDAS-02-TECHN-01-AD2

Exhibt C-9, Amendmact 2, SFY 2023 Budget. GAIN 55
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Exhibkt C-10, Amenament 2. SFY 2023 Budget
Supplemantsl TA

New Hampshire Department of Health end Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Cordractor Nama: Growth Partners. LLC
Project Tila: Technical Assirtance for the Alkcohol and Other Drug {ADD) Service System -

Budget Perlod: SFY 2023; July 1, 2022 - Septamber 3, 2022

Total Program Cost Contracior Share / Match Furnded by DHHS contract share
Lin# Rem Dirnct indirect Total Direct Indirect Total Direct Indlirsct Total
L. Totsl SubunyWegey 4312500 - 43.125.00 5.825.00 - 5625.00 | § 37.500.00

3, Conmitants 10,200.00 - 10.200.00 - - + 3 10.200.00

E
|

$ 100.00 - 100.00

- $ 750.00 - 750.00

13, Other {spacific deloity mondaiory): - - .
Indirect As A Porcent ol Direct - 5.477.00 5.477.00

i

5 _ 5 N T . .
) TOTAL 34.775.00 | % SAT7,00 €6,252,00 5.625,00 T 58200 8 6.187.00 | 3 49,150.00 251500 § 54.065.00 |
tndirect As A Percant of Direct 100%

Growth Pantrers, LLC . NzL
RFP-2025-BDAS-02-TECHN-01-A02 Contracior

Extibit C-10, Amaedimert 2, SFY 2023 Budgat. Supclemantal TA . /2442012
Pageioll Dass
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Extibkt C-14, Amendmant 2, SFY 2013 Budgel
Technical Assistance

Naw Hampshire Department of Heaith end Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERICD
B
Contractor Name: Growih Parters, LLC
Project Tis: Tachnical Assistance for the Alcohol and Qtter Drug (AQD) Service System
Budget Period: SFY 2023: July 1, 2022 - June 30, 2023
Total Program Cost Contractor Share / Match Funded by DHHS contract share

Eine Kem Direct ndirect Total Direct Indirect Tota) Direct Indirect Total

1._Toul Sstacwiages 264.500.00 - 264,500.00 3450000 - M.500.00 ) § 230.000.00 . 730,000,00

2. Emoployea Banefits . - - . - . . . N

3. Consutants 53,000.00 - 53,000.00 - - - 5 53,000,00 - 53,000.00
Repair srd Maintenance . - - - . - -
Purchess/Depreciation ] - . - - - - -
Ecucationsl + - . . - _ _ -
Lab 750.00 - 750.00 - - - 3 750.00 - 750.00
Phemmacy + - - - - - - -
Modical - - . . - « - -
Oriice 750,00 - 750.00 . - - [ 750.00 - 750.00

6, Trevel 3,000,00 - 3.000.00 - - - H 3.000.00 - 3.000.00

7. - - . - - - - .

&, Currert Exponses - - - . - - .
Teleprons 80000 - 800.00 - - - |3 800.00 - 800.00
Pm& - - . . - - - -
Submcription 750.0( - 750.00 B p . 750.00 f 750.00
Aurst ard Legsl 750.00 - 750.00 - - - 750.00 - 750.00
ksursnce 750,00 - 750.00 . + - 750.00 - 750.00

ig. $,250.00 . 1.250.00 - - 4 1.250.00 - 1.250.00

[11, Statt Education snd Traning - . - A - — B -

12._Subcortracty/Aoreemernts 4,000,00 - 4.000.00 + - - $ 4.000.00 - #.000.00

13, Other {speditic detaits rrerdaiony ) - . . . - - - -
inditect As A Parcent of Direct - 23.030.00 33,030.00 - 3.450.00 3,450.00 29,580.00 29.580.00

TOTAL - 230,300.00 | § . 33,030.00 383,330.00 34.500.00 345000 | § 37,050.00 [ 3 295.800.00 29,580.00 125,380.00 |

Indirect As A Percent of Direct 10.0%

Girerwih Paxtrwrs, LLC
RFP-2021-BDAS-02-TECHN-01-AD2

Exhiblt C-11, Amandemant 2, SFY 2023 Buriget, Tachnical Assistance

Page 1ot

S

171402022
Date____



DocuSign Envelope ID: 7C95BE20-0830-4C7D-8E77-BFD50D767111

State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of Statc of the State of New Hampshire, do hereby certffy that GROWTH PARTNERS, LLC is
a Nebraska Limited Liability Company registered to transact business in New Hampshire on July 02,2020, I further certify that all

fees and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D 845612
Certificate Number; 0005644689

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 25th day of January A.D. 2022,

Dorfodor

William M. Gardner

Sccrctary of State
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CERTIFICATE OF AUTHORITY

I, Jeff Barr, hereby certify that:
1. 1 am a duly elected Officer of Growth Partners, LLC.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on January 1, 2022, at which a quorum of the Directors/shareholders were present and voting.

VOTED: That Laurie Barger Sutter, Chief Executive Officer (may list more than one person) is duly authorized on
behalf of Growth Partners, LLC to enter into contracts or agreements with the State of New Hampshire and any of
its agencies or departments and further is authorized to execute-any and all documents, agreements and other
instruments, and any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable

or necessary to effect thé purpose of this vote.

3. | hereby cenrtify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30} days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
all such limitations are expressly stated herein, .

Dated: January 25, 2022 _ W

Signature of Elected Officer
Name: Jeff Barr
Title: Chief Executive Officer

Rev. 03/24/20
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ACORD
V

CERTIFICATE OF LIABILITY INSURANCE -

QP ID: SCB
DATE {MWDDIYYYY)
01/27/2022

GROWT-1

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION 1$ WAIVED, subject to the terms and conditions of tha policy, certain policies may require an gndorsement. A statement on
this certificate does not confer rights to the certificate holder in lleu of such endorsemaent{s).

PRODUCER 402-466-2800

McCashland Kirby Ins Agency
8231 Northwoods Dr, Ste A
Lincoln, NE 68505

Austin Williams

CONTACT Austin Willlams

mg,ﬂﬁo, Ea: 402-466-2800 I WS, No,:402.466-3229

E-MAIE .
INSURER[S} AFFORDING COVERAGE NAIC #

wsurer a: Travelers Indemnity Company 10647

g‘rﬂ"\-‘;ﬁ? Partners, LLC
Laurie Sutter

1900 t.
Lin¢oln, NE 68502

INSURER B ;

INSURER C ;

INSURER D ;

INSURERE :

INSURERF :

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER;

THIS IS TQO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

N3k TYPE OF INSURANCE L‘HDEDQ" o POLICY NUMBER Impou"'cmn'fm” AR LIMITS
A | X | cOMMERCIAL GENERAL LIABILITY EACH OCCURRENCE R 1,000,000
| cLams-maDE OCCUR 680-0P082341-20 08/03/202108/03/2022 | PAMARE JORENTED s 300,000
| | MED EXP (Any one person) | § 5,000
| PERSONAL & ADV INJURY | § 1,000,000
| GEN AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
| X | rovicy D ing LoC PRODUCTS - COMPIOP AGG | § 2,000,000
QOTHER: 3
A_U.TOMOBILE LIABIUTY COMBINED ‘SINGLE LIMIT N
| ANY AUTO BOOILY INJURY (Per person)_| §
QWNED (7] seyeguLeo
| | AuTosTonLy AUTGS BODILY INJURY (Per accident) | $
| X | RO¥SS onuy ROTRONTD R oty MAGE s
s
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE R
veo | | reventions : s
PER OTH-
A OSSR SRR o X [ Sfue | 88
ey ocemeronmmieneizamve 14, UB-2R393326-21 08/03/2021|08/03/2022{ £\ pacr acoent | s 560,000
8‘,"“’““’5'"' ) E.L. DISEASE - EA EMPLOYEH § 500,000
i yes, describe under 500,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - F_’QLIEY LIMIT | $ !
A |Travelors 680-9P082341 08/03/2021[08/03/2022 |PROPERTY ) 10,400

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES {ACORD 101, Additional Ramarks Scheduls, may be attached if mors space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of NH

Department of Health and Human
Services

129 Pleasant St

Concord, NH 03301-3857

!

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXP|IRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

o

ACORD 25 (20186/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

129 PLEASANT STREET, CONCORD, NH 03301
603-271-9544  1-800-851-3345 Ext. 9544
Fax: 603-271-4332 TDD Access: 1-800-715-2964  www.dhhs.nh.gov

Lori A. Shibinette
Commissioner

Katja 8 Fox
Director

April 7, 2021

His Excellency, Governor Christopher T. Sununu
and the Honarable Council :

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division for Behavioral Health,
to enter into a Sole Source amendment to an existing contract with Growth Partners, LLC
(VC#318255), Lincoln, NE to enhance technical assistance for direct substance misuse
prevention services and workforce development efforts for substance misuse professionals by
increasing the price limitation by $446,365 from $650,800 to $1,097,165 with no change to the
contracl completion date of June 30, 2022, effective upon Governor and Council approval:
21.82% Federal Funds. 11.24% General Funds. 66.94% Other Funds (Governor Commissian).

The original contract was approved by Governor and Council on August 26, 2020, item
#13. -

Funds are available in the following accounts for State Fisca! Years 2021, and are
anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified. ,

06-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, GOVERNOR COMMISSION FUNDS

19 &

State : Increased
A Class / Job Current Revised
Fiscal Ciass Title {Decreased)
Year Account . Number Budget Amount Qudget ‘

Contracts for $325400 |  $125000 | $450.400
2021 | 102-500731 Prog Svc 92058501
2022 | 102-500731 Contracts for 92058501 $325,400 $0 $325,400

Prog Svc
Subtotal $650,800 $125,000| $775,800

05-95-92-920510-33840000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG AND
ALCOHOL, CLINICAL SERVICES

The Deporiment of Health and Humon Services’ Mission is 1o join communities and families
in. providing opportunities for citizens to achieve health and independence.



His Excellency, Govarnor Christopher T. Sununu
and the Honorable Council

Page 2 of 3
oo | Snl | cusatie | ok, | Gt | ocrenna | G
2021 | 102-500731 fo??,':g;%tc 92057501 $0 $35683|  $35683
2021 | 102-500731 ,o?‘l’p’:gg‘gic 92057502 $0|  $125000| $125,000
2022-Q1 | 102-500731 fof‘;,’:gg‘gc 92057501 %0 $35682 |  $350682
2022-Q1 | 102-500731 | CTNALE | 02057502 0| $125000; $125.000
Subtotal $0| $321,365| $321,365
Total | $650,800|  $446,385 | $1,007,165
EXPLANATION

This request is Sole Source because this amendment adds funding to increase the price
limitation by 10% over the original contract amount and must therefore be labelled as sole source.
The Contractor is currently providing these services and is therefore uniquely qualified to deliver
the additional technical assistance and training needed within the necessary timeframe. The
supplemental funding was awarded by the Substance Abuse and Mental Health Services
Administration and must be fully obligated and expended before September 30, 2021. :

~ The purpose of this request is to provide supplemental funding 1o enhance data-driven
strategles for direct prevention services and population evatuations in New Hampshire to better
understand current substance misuse prevention efforts. The Contractor provides technical
assistance services and supports that will impact the residents of New Hampshire by enriching
and enhancing the substance misuse continuum of care, which includes prevention, early
intervention, treatment and recovery.

The Contractor will provide a suite of technical assistance to improve the substance
misuse continuum of care system and enhance workforce development efforts for providers to
align with current best practices refated to substance misuse and other behavioral health issues.

The Depariment will monitor contracted services to ensure:

o 85% or more of technical assistance recipients report taking at teast one (1) action
step as a result of the technical assistance that was provided.

« 85% or greater recipient satisfaction ratings for the delivery of technical assistance.

As referenced in Exhibit A, Revisions to Standard Contract Provisions of the original
contract, the parties have the option to extend the agreement for up to two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval, The Department is not exercising its option to renew at this time.

Should the Governor and Council not authorize this request the Department may be
unable to collectively address challenges and build capacity across the substance misuse
continuum of care service system in New Hampshire.



Mis Excellency, Governor Chrigtopher T. Sununu
and the Honorable Council
Page 30f 2

Area served. Statewide

Source of Funds: CFDA #93.959 FAIN T1083041

In the event that the Federa! or Other Funds become no longer available, General Funds
will not be requested to support this program.
Respectfully submitted,

Lori A. Shibinette
Commigsioner
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State of New Hampshire
Department of Health and Human Services
Amendment #1

This Amendment to the Technical Assistance for the Alcohol and Other Drug (AOD) Service System
contract is by and between the State of New Hampshire, Department of Health and Human Services
("State” or "Department”) and Growth Partners, LLC ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on August 26, 2020 (Item #13), the Contractor agreed to perform centain services based upon the terms
and conditions specified in the Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon writlen agreement of the parties and approval from the Governor and Executive Council; and

' WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1,097.165. .

2. Modify Exhibit B, Scope of Services, Section 1., Statement of Work, by adding Subsection 1.23,
to read:

1.23. The Contractor shall provide technical assistance aclivities to Substance Use Disorder
(SUD) treatment providers identified by the Department, which includes, but is not limited
to:

1.23.1.  Providing treatment providers with information about effective sirategies to deal
with compassion fatigue and/or vicarious trauma,

1.23.2. Developing a methodology to select treatment providers who submit probosals
for pilot projects to implement creative compassion fatigue or vicarious trauma
programs within their agencies,

1.23.3.  Providing mini-grants pilot projects, upon approval by the Department;
1.23.4. Providing TA for implementation of pilot projects;

1.23.5.  Evaluating pilot projecls on effectiveness of staff support, impact on workforce
retention, and cosl effectiveness,

1.23.6. Providing a report on promising practices based upon evaluation of and “lessons
tearned” from pilot projects; and

1.23.7. Disseminating information from the report identified in 1.23.6 to treatment
providers.

2. Modify Exhibit B, Scope of Services, Section 1., Statement of Work, by adding Subsection 1.24,
to read:

1.24. Substance Abuse Mental Health Services Administration (SAMHSA) Block Grant

1.241. The Contractor shall provide services as described in Subsection 1.23 to
individuals in¢luding:

1.24.1.1. Pregnant worrien and women with dependent children;
1.24.1.2. Individuals who inject drugs;
1.24.1.3. Individuals at risk for tuberculosis; and 03
‘ L6S
RFP-2021-BDAS-02-TECHN-01-A01 Growth Parners, LLC Contractor Initials

A-5-10 Page 10of 5 Data 4/21/2021
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1.24.1.4. Individuals in need of primary substance use prevention.
3. Modify Exhibit B, Scope of Services, Section 1., Statement of Work, by adding Subsection 1.25

to read:

1.25. The Contractor shall provide technical assistance in collaboration with the Department

that includes,

but is not limited to:

1251, Delermining prevenlion metrics that measure ali direct prevention services
including, but not limited to:

1.25.1.1.
1.25.1.2.

1.25.1.3.
1.25.1.4.

Identifying consistent measureable outcomes.

Identifying process and outcome indicators and the associaled targets for
all desired results. ’

Making recommendations on possible data collection systems.

Developing evaluation processes that identify and compare actual results to
desired results.

1.25.2. Developingé work plan, to be approved by the Department, thal includes but is
not limited to: .

1.25.2.1.

Reviewing the current Synar sampling design that includes both over-the-
counter sales and vending machine locations for tobacco products and
making recommendations for changes. : .

1.25.2.2. ldentifying available staffing resources and roles and responsibilities to
conduct inspection and/or coverage studies and making recommendations
for inspection protocols. )

1.25.2.3. Developing a design strategy for incorporating the Federal Tobacco 21
Model.

1.25.2.4. Incorporating tobacco products that are not in the current sample design, as
requested by the Department.

1.25.2.5. Recommending appropriate changes to sample design and inspection
protocol.

1.25.2.6. Coliecting and compiling data for ASR reporting to be approved by the

_ Department before submission to SAMHSA.

1.25.2.7. Providing support for SAMHSA appendices review process.

1.25.2.8. Utilizing the Synar Survey Estimation System (SSES) sample size calculator
to determine sample size by strata.

1.25.2.9. Drawing a random sample of outlets from the outlet frame file provided by
the Department for Synar inspections.

1.25.2.10. Designing and implementing a coverage study that includes:
1.25.2.10.1. Developing and presenting training materials;
1.25.2.10.2. Preparing and distributing materials that include, but are not

limited to, maps.
1.25.2.10.3. Collecting and analyzing coverage study dala;
1.25.2.10.4. Providing a report detailing coverage study resulls; and
1.25.2.10.5. Completing Appendix D for the ASR for Department
approval. ' 0s
| » ¥72
RFP-2021-BDAS-02-TECHN-01-A01 Growth Partners, LLC Contractor Initials
4/21/2021

A-S-1.0

Page 2 of'5 Dale
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1.25.2.11. Collaborating with the Depariment 1o develop a data coliection template for
Synar inspections including but not limited to:

) 1.25.2.11.1.1dentifying Synar data element needs.
-1.25.2.11.2.Developing a set of specifications.

1.25.2.12. Receiving, reviewing and monitoring aggregate Synar inspection data at
intervals approved by the Department.

1.25.2.13. Conducting quality control measures to ensure data accuracy, including, but
not limited to: :

1.25.2.13.1.  Submitting requests for data correction from designing staff
as needed.

1.25.2.13.2. Submitting recommendations  to adjust inspection
assignments to meet requirements of the sampling design.

1.25.2.13.3. Preparing and entering aggregated inspection data into a
Department approved file to be used for SSES computations.

1.25.2.14. Analyzing Synar inspection data using SSES mc!udmg
1.25.2.14.1. Executing SSES;

1.25.2.14.2. Providing Tables 1-8 from the Annual Synar Report to the
Department; and

1.25.2.14.3. Providing additional statistical analysis of data factors that
contribute to the retail viclation rate (RVR) across prior years.

1.25.2.15. Providing a repori within one (1) business day of the receipt of inspection
data that includes, but is not limited to:

1.25.2.15.1.  Allinspeclions assigned versus completed.

1.25.2.15.2. Inspections assigned versus completed by individual
inspector.

1.25.2.15.3.  Overall age ratio and age ration for underage buyers as
repofed by individual inspectors while conducting
compliance checks with tobacco retailers.

4, Modify Exhibit C-1, SFY21 Budget by replacing in its entirety with Exhibit C-1, Amendment #1,
which is attached hereto and incorporated by reference herein.

5. Add Exhibit C-3, Amendment #1 Budget which is attached hereto and incorporated by reference
herein.

6. Add Exhibit C-4, Amendment #1 Budget which is attached hereto and incorporated by reference
herein.

s3]
(oS
RFP-2021-BDAS-02-TECHN-01-AQ1 Growih Pariners, LLC Conlractor Initials
A-S-1.0 Page 3of § Date _/3+/2021
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All terms and conditions of the Contract nol modified by this Amendment remain in full force and effect.
This Amendment shall be effective upon-the date of Governor and Execulive Council approval.

IN WITNESS WHERE'OF, the parties have set their hands as of the date written below,

Stale of New Hampshire
Department of Health and Human Services

Doculigned by:

4/21/2021 Katja For
Date ’ Name: Katj? FOX
Title: Director

Growth Parntners, LLC

DocuSigned by:
aj21/2001 l {pune Dargr Subfer
Date . Name: aurie ¥ arger Sutter

Title: CEO

RFP-2021-BDAS-02-TECHN-01-A01 Growlh Pariners, LLC
A-S-1.0 Page d of 5
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and -

execution.
OFFICE OF THE ATTORNEY GENERAL
, o
4/30/2021
Date Name: Catherine Pinos
~ Title: Attorney

| hereby centify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date ' Name:
Title:
RFP-2021-BDAS-02-TECHN-01-A01 Growth Partners, LLC

A-S-1.0 PageS5of 5
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Exhibi C-1 Asverwiraert £1

New Hzmpshirg Oepartment of Health sad Human Services
Contrector Mame: Growth Partwrs, LLC
wu“mrmmuumnwmmﬂamm -
Budget Periad: SFYT1 THIZS-A? )
T otal Progeam Losl : © Conirector Share §itatch - Fursded by DHNT contraci ghare
Line Term - Direct Indivwet Toa - Olrect -~ Wdkect Total © Drea ~ et ] 3
1. Totel Selerpvages T20.00 IR 249008 00] 3 - P [} TRIN0] § [IF 1) 240.080.00
2, _Ergiopes Benwdis - - - . s . - - [ . 3 — .
3. Cormdarts 85.000.00 ___ 3000 Eba00] 3 B - - ) IR 3,063.00 0.063.00
4. Eceepment: - 3 - N 3 . - . - 3 . N
Rurtsl - 3 . - s . . - - [B - -
[ Repevad i 120000 . 12000013 1.200.00 - 1,200 00 |3 - -
Purcrusa/Oepracdton - - . . - . - - -
Echuuriornd 2.500.00 83.00 258500] % T00.00 . 700 00 1,800,00 1) 180500
Ly - - - B - . . - . - .
Orfice 2.500.00 50.00 2.550.00 123800 . 133800 1.280.00 59.00 122300
. Tiavel £47300 06,00 671800 - - e413%0 05,00 [T
!, Ocogercy . - - : 3 - - - - - .
Currery - + - A . - . - -
Tonptors . 4.8000] s - a00.00] 3 480000 - 1.800.00 - -
Postage 7000] 3 - 2am] s 350 b8 . 50 00 - N -
2,50000 | 3 f 2.50000] 3 50000 - 2 500,00 - - -
Auce erd Legel 3,000.80 . 3000l § 600 60 13 2.000.00 - - - -
ey 1,500 00 . 150000 | 1 50000 - 3 + 500 00 - s -
Bowd Expernes - - - ] . . 3 B - - -
¢ (9. Softwers 3,500 00 118.00 300001 % 1,000.00 3 ) 1,000.00 2.500.00 118,00 7.818.00
10, wcations N - - $ . - 3 . - . -
11, Stai Ecucation erd Treiriryg) 5 . . . N S 5 - .
12, Submrtren/Apresrants 114,375.00 5.3680.00 119.7¢4.00 - - - 11437500 5.589.00 118,704 5%
13, Ocher (sowctiic datads mardmewry). - - - - 3 - - = N
- - - . - . - 3 -
. . - . - . - - 5 -
T P p T 18 - - — 13 -
TOTAL 831300 701000 64,504.90 s THAMAS]| § I W00 | T 38,132 80 Tozeoa | b 438,409 .90
ralirect Al A Percem of Direct 5% A
Georath Partrans, LLC. : o5
RFP. X2 1-B0AS02. TECHNO1-A Cortratas rotials.
Extiti C- 5, Arrmrdime—t #1 -
Page 10t 1 Due 72U T021
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Exhibhk C-3 Arnndrrmprd £1

New Hamnpshire Department of Health and Human Services

Cortractor Narmw: Growth Partrers, LLC

Buagel for: Supp ¥ Asatatanos (TA}

Dudget Perioe: SFTH E20470

Voiad Pregram Cost g T ormcion Share ] lantch T Funed by TSN WP
hine zerm Diecs - e T ) - e — Tad v [T D D Vot

3 100,004.00 475400 Y05 643,00 I K} P s YOO8 00 T 305,048.00

s - s T . T s T - -
FERHEY ] 1,130 00 T5.165.00 T [t - - R 113000 | ¥ T
%3 00 Do 800 - p s 100 Gx 520,00
eooa| s 1) 1800 P 5 5 186.60 80O 1E8.00

- B ~ - 3 - - - -

E. Softvnre N N - . - 1 . N . -

18, P cws - B B N s 5 5 s ~

11, Sl Eduration s Truning - A - . - — - N N
[17. Suecortracaiagy 77.500.00 1200 00 73,798 00 . P ; 27.500.00 1,700 00 78.790.00

13. Cthar {spacric dalass mardamry} - - - - - - - - -
. TOTAL 3 V3345208 | 3 751,00 140.400.09 . . - TI3A52 80 7.231.00 T THARIAS |

Inctirnet As A Purcard of Obreet “re

Gaguth Partrers, LLC,
RFP-2021-B0AS-OXTECHN QLA
Exit C-3, Arrrvimact £1 . '

Pagetel1 Ome_"/11/T011
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Exhibit T-4 Amendment

Cortractor Humme: Growth Parthers, LLC

HNew Hampahdm Department of Hegtth and Humen Services

Dudgat tor Tochmicsl TA)
Budpet Perion: SFYZI TRIZ1ANNT1
Yoid Frogrem Cout Tormrweror Share Thaich Vieiad Oy BolnY contraci Shere
Incdwrwol Tolsd Ohrmet It . Temsd Direct uraci T ol

s 100,860.00 4.754.00 100,64 7.00 . . . [ 4 T54.00 68 84700

1 - . . T . . " - Z
s 73,073.00 [T 5. V05,00 T B P TIGFS 06 113000 75,108.00

3 . - - - - - - . -
[ 2100 48,00 p p - =1 4100 8.0
180 65 800 100,00 . . . 10,00 (1] [ X

- [y - . - . - - - -
27 500,00 1 206.00 . Jos 00 . - - 27 £00.00 1,708 00 70,.796.00

1 o I , : s T T T T T n

r——
TOTAL ¥ 15343100 ] 3 T8 100, 042.04 . - - 15,431.00 123140 L160,082
rutirgct As A Peroent of Dlrect %

Crowth Pariraes, ULC.

RFP -2011-00A3-02- TECHM-O1-ADY
Extidl C-4, Arrancrranrt 1
Pagatel
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AUG12'20 Py 2:26 DAS -
STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH .
Lort A. Stiblacite 129 PLEASANT STREET. CONCORD, NH 03301

Commhsloaer: 60)-271-9544  1-800-852-3045 Ext. 9344
Fus: 603-1714331 . TDD Access: 1-800-135-19%64  www.dhhs.oh.gov

K:-tja S For
Director

August’d, 2020

His Exoellency Governor Chnstopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshlre 03301

REQUESTED ACTION

Authorize the Depariment of Health and Human Services, Division for Behavioral
Heaith, on behalf of the Governor's Commisslon on Alcohol and Other Drugs, to award a
contract with Growth Partners, LLC (VC# TBD), Lincoln, NE in the amount of $650,800
for the provision of technical assistance to the Alcoho! and Other Drug service system,
with the option to renew for up to two {(2) addilional years, effective upon Governor and
"Council approval through-June 30, 2022. 100% Other Funds (Govermnor Commission
Funds).

Funds are available in the following accounts for State Fiscal Year (2021), and are
anticipated to be available in State Fiscal Year (2022), upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget
line items within the price limitation and encumbrances between state fiscal years through
the Budget Office, if needed and justified.

05-95-92-920510-33820000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH'
AND HUMAN SVS,; HHS: DIVISION FOR BEHAVIORAL HEALTH, BUREAU OF DRUG
AND ALCOHOL, GOVERNOR COMMISSION FUNDS (100% Other Funds)

State | ' Total
Fiscal | Class / Account Class Title - | Job Number Am
Y . . ount
oear .
2021 102-500731 Contracts for Prog Svc 92058502 $325,400
2022 ~102-500731 Contracts for Prog Svc 92058502 $325.400
Total $650.800

EXPLANATION

The purpose of this request is to provide technical assistance to the Alcohol and

Other Drug service system in order to bridge the gaps between research, policy and
practice, which will result in increased workforce capacity, knowledge and expertise on.

- the changing environment of health care, addictions and recovery support systems. The

The Deperiment of Health ond Human Seruices” Mission iy to join communities ond families
in prowding uppoftuaih‘n for cititens lo achieve health and independence.
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His Excallency, Govemor Christopher T. Sununy
and tha Honorable Councll
Page 2013

Contractor will develop and provide resources that build program and system-level
capacity and facilitate communication and collaboration across systems of care.

As New Hampshire’s Alcohol and Other Dnig Continuum of Care System
continues to transform and integrate with primary and mental healthcare, technicat
assistance to the system is critical to ensure a consistent approach to improving

outcomes for New Hampshire citizens and families who seek services within our system.

In 2019, the Governor's Commission on Alcohol and Other Drugs, in_partnership
with service providers and other key stakeholders, identified data-driven priorities to
comprehensively address NH's ‘addiction crisis. The three (3)-year ptan provides a
framework to move NH forward in a direction that creates an outcomes-based approach
thal continues to build on well-coordinated efforts across the Alcoho! and Other Drnug
Continuum of Care System. .

Technical assistance is important to ensure the field has the necessary capacity .
and supports to provide quality care that is consistent with best practices and the
Department’s initiatives. Flexibility to meet emerging needs for technical assistance is

- critical. . :

The Depariment will monitor contracted services through regularly scheduted
_meetings and the submission of monthly reports using the following performance
* measures: oo

"« The Contractor will respond to 100% of Department communications within 72
hours of receiving the request. o

o The Contractor will ensure 85% of TA fecipients report taking at least one (1)
- action step as a resulf of TA provided.

e The Contractor will ensure evaluations of TA sessions show 85% or better
recipient satisfaction rating.

The Department selected the Contractor through a competitive bid process using
a Request for Proposals (RFP) that was posted on the Department’s website from
5/28/2020 through 6/24/2020..The Department_ received four (4) responses that were
reviewed and scored by a team of qualified individuals, The Scoring Sheet is altached.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, Section 1,
of the attached contract, the parties have the option to extend the agreement for up to
two (2) additional years, contingent upon satisfactory defivery of services, available
funding, agreement of the parties, and Governor and Council approval.

Should the Governor and Council not authorize this request the State may be
unable to collectively address challenges and build capacity across the Alcohol and Other
Drug Continuum of Care service system in New Hampshire.

Area served: Statewide
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Hig Excellency, Governor Christopher T. Sununy
ond tho Honorabla Councll . .
Page 30f3

. " In the event that the Other Funds becoma no longer available, General Funds will
not be requested to support this program.

Respectfully submitted,
A]

Lbri A. Shibinette
Commissioner



New Hampshire Department of Health and Human Services
Office of Business Operations
Contracts & Procurement Unit

Scormg Shegt —
. Technical Assistance for the Alcohol . .
and Other Drug (AOD) Service Sysiem . RFP-2021-BDAS-02-TECHN .
RFP Namo RFP Number ’ *  'Reviewer Names
| ’ 3 Shannon Quinn, Program
" Specialist IV
B Maximum Actual .
Bidder Name Points . Polnts 2. Jaime Powers, Oparations Admin.
1 3 Rob O'Hannon, Development
* Altarum ] X ) 370 I74 " Spec.
2 ' o Beth Anne Nichols, NH-MHBG
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SYSEOL S06208-2698-086%-2221-808VZIVS 01 8dojaaul ubisnaog



¥
DocuSign Envelopa ID; SAE2AB0B.1727-4988-8857-80235F 363548

FORM NUMBER P-37 (vervion 12/1172019)

Subject:_Technical Assistanice for the AOD Service System (RFP-2011 -BDAS-02-TECHN-01) -

.Notice: This agreement and all of its atizchmenis shall become public upen submission to Govemnor and
Executive Council for upproval. Any informstion thal is priveie, conhidentisl o propriclary musi ,
be clearly ideniified to the agency and ogreed 10 in writing prior to signing ihe contract.

ACREEMENT"
The Siste of Mew Hampshlre and the Conmacior hereby mutuslly agree as followc

GENERAL PROVISIONS

(. IDENTIFICATION.
1.0 State Agency Neme . 1.2 St Agency Address

New Hampshire Department of Health and Hurmun Services . 129 Pleasont Strcet )
. . Concord, NH 033013857

1.3 Contracior Name . 1.4 Contractor Address

Growth Partncrs, LLC ' -1900 B Street
oo Lincoln, NE 68502
.l S5 Contractor Phone 1.6 Account Nu'mbcr . | 1.7 Compteiion Dote 1.8 Price Limitation
b 05-095-092-920510-3382 | fune 30,2022 $650,800
(402) 730-4864 .
1.9 Cc_)nlnjncliug Officer fur Statc Agency 1.10 Suate Agency Telephone Number |
Nathao D. White, Director | 603y271-9631 |
1.1 Conlractor Signature . 1.t2 Namc pnd Title of. Contracior Signatory
7!
R ki R A %

1.13  Statc Agency Signsture T.14 Name and Titic of Stare Agency Signatory

e o w5 Ky~ STIX Dz i

1.15 Approval by the N.H. Depsnment of Administration, Division of Personnel (if opplivable}

By: ) Director, On:

1.16 Appraval by the Attormey General (Form, Substance and Execution) (if applicable}

Cathercire Pinoa On: -0811 0120

1,17 Approvol by the Guvernor ond Exccutive Council (if applicable}

G&C liem number: G&C Mecting Date:

Page 1 of 4 ) ' .
Contraclor Initials
) . Date 8/8/id
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, scting through the agency identified in block 1.1
("Staic”), cngapes contractor identified in block 1.2
(“Contractor™) to perform, and the Contructor shatl perform, the
work or sale of goods, or both, identified and more patticularly
described in the atached EXHIBIT B which is incorporated
herein by reference (*'Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstonding ony provision of this Agreement to the
" contrery, ond subject to the approval of the Govemor ond
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereundcr, shail
become effective on the date the Govemor and Exccutive
Council approve this Agreement 25 indicated in block 1.17,
unless no such opproval is required, in which cesc the Agreement
shall become cllcclive ‘on the dole the Agreement is signed by
the State Agency s shown in block 1.13 ("Effective Date”).

1.2 If the Comractor commences the Services prior 1o the
Effective Date, all Sérvices performed by the Contractor prior (o
the Effective Date shall be performed at the sole fisk of. the
Contractor, and in the event that this Agreement docs not become
cfTective, the State shall have no liubifily to the Contracior,
including without limitation, any ‘obligation to pay the
Contractor for sny costs incurred or Services performed.
Contractor musi completc all Services by 1be Completion Date
specified in block 1.7,

3, CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreedent 10 the
contrery, all obligations of the Siale hereunder, including,
without limitation, the conlinuance of payments hereunder, arc
contingent upon the ovailability and continucd approprislion of
funds sffected by any statc or federal legislative or excculive
action that rcduces, elimiontes or otherwise modifics the
appropristion or availabitity of fundiag for this Agrecment end
the Scope for Services provided in EXHIBIT B, in whole or in
- pen. In no evem shall the Smie be liable for any paynienis
‘hereunder in cxcess of such svailable sppropriated funds. In the
evenl of a reduction or termination of oppropristed funds, the
State shall have the right to withhold payment until such funds
become availeble, if ever, ond shall bave the right 1o reduce or

\ermingtc the Services under this Agreement inunediaicly upon

giving the Contractor notice of such reduciion or icrmination.
The State shall not be required to transfer funds from any other
secount or source Lo the Account identified in block 1.6 in the
cvent [unds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contrct price, method of payment, ond terms of psyment
arc identified and more particularly described in EXHIBIT C
which is incorpornted herein by reference.

$.2 The payment by the State of the cootmet price shall be the
only and the complete reimbursement to the Contractor for all
exipenses, of whatever nature incurred by the Contractor in the
performance hereol, ond shall be the only and the complele

P:;gc 1of4

compensaiion 1u the Contractor for the Services. The Stote shall
have no lisbility to the Contractor other than the contract price.
$.3 The State rescrves the right to ofTset from any amounts
otherwise payable to the Controctor under this Agreement those
liquidated amounts required or permitted by N.H. RSA BO:?
through RSA 80:7- or uny other provision of low.

5.4 Notwithstanding uny provision in this- Agreement lo the
contrary, and nofwithstanding uncxpecied circumstances, in no
event shall the total of all payments wuthorized, of actually made
hercunder, exceed the Price Limitation set forth in block 1.8.

" 6. COMPLIANCE BY. CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. ! .

_ 6.1 In connection with the performance of the -Services, the

Comimctor shall comply with ail applicable statutes, lews,
regulations, and orders of fedens), ‘state, county oF municipal
authorities which imposc eny obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
cmployment opportunity laws. In addition, if this Agreement is
funded in any part by menics of the United States, the Coniraclor
shall comply with all federsl exceutive orders, nules, regulations
und stalulcs, and with any rules, eegulntions und guidelines as the
State or the United Siates issue to implement these regulations.
The Contraclor shall also comply with alf applicable intellccrual
property 18ws, :

6.2 During the term of this Agreement, the Contractor shall nol
discriminaic against employees ar epplicants for employment
because of race, color, religion, crecd, age, sex, handicap, sexual
oricnlation, or national origin snd will ke ofTirmative action 1o
prevent such discrimination.

6.3. The Coniractor agrees to permit the State or United States
Bccess Lo any of the Contractor’s books, records and accounts for
the puposc of asceriining compliance with oll rules, regutalioos
end orders, snd the covenants, terms and conditions of this
Agreomnent. . -

7, PERSONNEL. .

7.1 The Contractor shall st its own cxpense provide all personnel
necessary to pecforn the Scrvices. The Contracior. warranis that
ali personncl ‘engaged in the Services shall be qualified to
perform the Scrvices,. and shall be properly licensed ond
otherwise suthorized to do so under ell opplicablc lows.

7.2 Unless othenvise suthorized in writing, during the werm of
this Agrcement, and for a period of Six {6) manths ofter ihe
Completian Dste in block 1.7, the Contractor shalt aot hire, and
shall not permit any subcontraiclor or otber person, firm or
corporation with whom il is engaged in o combincd clfort to
perform the Services 10 hire, any person who is & Siae’'emptoyee
or officiol, who is malerinlly involved in the procurement,
sdmiaistration or performance of this Agreement.  This
provisioo shall survive tenmination of this Agreement.

7.3 The Contracting OMficer specified in block 1.9, or his or her
successor, shall be the State's representative, In the event of any
dispute conceming the interpretation of this Agreement, the
Contracting Ofticer's decision shali be finnl for the Siate.

Contractor Initials {:é

Date _B/3/2000
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B. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following.acts or omissions of the

. Contractor shall constitute an event of defuult hercunder (MEvent
of Default™):

8.1.1 failure to perforn the Scrvices satisfaciorily of on
schedule,

-8.1.2 fuilure 1o Submit any rcport required hcrcunder and/or
8.1.3 failure to.perform eny other covenant, term or condition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
take any oue, or morc, or 4ll, of the following actions:

8.2.1 give the Contenctor o writlen notice specifying the Event of
Default and requiring it to be remedicd within, in the absence of
o greater or lesser specification of rime, thirty (30) days from the
date of the notice; and if the Event of Defsull is not timely cured,
terminate this Agreement, cffcctive two (2) duys afier giving the
Contractor notice of termination;

8.2.2 give the Contractor & written notice specifying the Eventof
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue 1o the Contractor during the
period.from the date of such notice until such time as the Statc
determines tha the Contrector has cured the Event of Defoult

* shall never be paid 1o the Contractor;

8.2.3 give the Contractor a writicn notice specifying the Event of
Dcfault and set off against any other obligations the Stoie may
owe 10 the Contractor any damages the State suffers by rcason of
eny Event of Default; and/or,

8.2.4 give the Contractor a writien notice specifying the Eventof
Default, trecol the Agreement as breached, terminawe the
Agreement and pursue any of its remedies ot law or in equity, or
both,

8.3. No foiture by the State 10 enforce any prov-suons hereofafler
eny Event of Default shall be deemed o waiver of its rights with
regard 10 that Event of Default, or any subsequent Lvent of
Defnult. No express feiture (o enfosce any Eveat of Defaultshall
be deemed o waiver of the right of the State 10 enforce cach and
sil of the provisions hercof upon any funther'or other Event of
Defoult-on the pant ofthe Contractor,

9. TERMINATION.
9.1 Nowmhstandmg paragreph B8, the Slnlc may, ol its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to Lhe Contractor thul
the State is excrcising its option 10 terminate the Agreement.
0.2 In the event of on carly terminmion of this Agreement for
eny reason other than the completion of the Services, the
Conmactor shall, ot the Siate's discretion, deliver 10 the
Conltracting Officer, not later than Fifteen (15) days afier the daie
of wermination; o report {“Termination Repon™) deseribing in
detail all Services performed, and the contracl price camed, 10
and including the dute of lerminntion. The form, subject matrer,
"content, and number of copies of the Termination Repart shall
be identical 10 those of any Final Report described in the anached
_EXHIBIT B. In addition, ot the State's.discreiion, the Contractor
shall, wirthin 15 days of notice of early iennination, develop und

submit 10 the State a Trunsition Plan for services under the
Agrcoment.

10. DATAIACCESSICO\FIDENTIALITW
PRESERVATION. .

10.1 As uscd in this Agrecment, the word “data” shall mean all
information end things developed or obtained during the
pecformance of, or acquired or developed by reason of, this

. Agreement, including, but not timiied 1o, kll.studies, repons,

files, formulue, surveys, maps, cherts, sound recordings, video
recordings, pictoriel reproducltions, drawings, analyses, graphic
rCpresentalions, COMpuUILT ProRroms, COMpuUlEr PrinloLls, noles,
lehers, memorands, papers, and documcnls all whether
finished or unfinished.

10.2 AH daia and any property which has been reccived from
the State or purchased with funds provided for thal purpose
under this Agreement, shall be the property of the State, and

" shall be returned to.the State upon demand or upon termination

of this Agreement (or any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other cxisting law. Disclosurc of duta requires
prior writien approval of the State. .

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an indepeadent comeactor, and is neither an agent ner an
cmployce of the State. Neither the Contractor nor any of its
officers, employees, sgems or members shall have euthority to
bind the State or receive any benefits, workers' compensation of
other cmoluments provided by the Staie to its employcees.

12. ASSIGNMENTMELEGATION/SUDCONTRACTS.
12.1 The Contractor shall not assign, or otherwisc iransfer any
interest in this Agreement without the prior written notice, which
shall be provided to the Statc at least Rifteen (15) days prior to
the assignment, and 2 wrilten consent of the Steic, For purposes
of this paragraph, a Change of Control sholl constitute
assignment.  “Change  of Conwrol” means (a) merger,
consolidativn, or & transaction or series of reiated Uransactions in
which o third pany, logelher with its alfiliotes, boeomes the
direct or indirect owner of fifly percent (50%) or more of the
voling shares or similar equity interests, or combined voling
power of the Contractor, or (b) the sele of oll or substantinlly all
of the assets of the Contractor.

12.2 MNone of the Services shall be subcontracted by the
Contrector without prior weitlen notice end consent of the State,
The State is entitled to copies ol ell subcontracis and assignment
ogrecinents and shall not be bound by any provisions conteiocd
in @ subcontraci or an assignment agreement to which it is not a

party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor-shall indemnify and hold harmless the State, its
officers and employces, from and against any and atl claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringe ment, or other claims assericd ogninst
the Stale, its officers or cmployees, which srise out of (or which
may be claimed 10 arise out of) the ncts or omission of the
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Contractor, or subconrructors, including but not limited 10 the
negligenee, reckless or intentiona) conduct The State shall not
be liable for any costs incurred by the Cantrector arising uader
this paragriph 13. Notwithstanding the foregoing, nothing herein
conined shall be deemed to constilute o waiver of the sovercign
immunity of the Stute, which imimunity is hercby rescrved to the
State. This covenant in parngraph 13 shell survive the
terminatioo of this Agreement.

14, INSURANCE. )

j4.1 The Contractor shall, at its sale expensc, obizin ond
continuously maintain in force, and shall ccquire any
subcontractor or assignee to oblgin und maintain in force, the
following insurance: .
14.1.1 commercial general liability insurance against all claims
of bodily injury, desth or property damoge, in amounts of not
Jess than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and . .

" 14.1.2 specinl cause of loss covernge form cavering all property
subject to subparagroph 10.2 hercin, in an emount not kess than
B0% of the wholc replacement value of the property.

(4.2 The policics described in subparagraph 14.1 hercin shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by ihe N.H. Department of Insurance, and
issucd by insurers licensed in the State of New Hampshire.

14,3 The Contractor shall fumish to the Contracling Officer
identificd in block 1.9, or his or her suceessor, o cedificate(s) of
insurance for all insurance requircd under this ‘Agreement,
Contractor sholl alse furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration dote of each
insurance policy. The certificatc(s} of insuronce and any
renewals thercof §hall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATLON. .
15.1 By signing this agrecinent, the Coniractor agrees, certifics
end warrants that the Contracior is in compliance with or exempt

from, the requirements of N.H. RSA chapter 281-A (“Workers' ’

Compensation”).

15.2 To the extent the Contractor is subject 1o the requircments
of N.H. RSA chapter 281-A, Contractar shall maintain, and
require any subcontractor or assignee to sccure and maintain,
payment of Workers® Commpensation in connection with
activities which the person proposes to undcrtake pursuant to this

Agreement. The Contrector shall furnish the Contracting Officer -

identified in block 1.9, or his or her sucecssor, proof of Warkers®
Cumpensation in the manner described in N.H, RSA chapier
281-A ond nny applicable renewal(s) thereof, which shall be
stiached and arc incorporaied herein by reference. The State
sholl not be responsible for payment of any Workers'
Compeasation premiums ur for apy other claim or benefit for
Conlractor, or any subcontractor or employee of Conmmactor,
which might arisc under applicable State of New Hampshire
Workers' Compensation laws in connection  wilh  the
performance of the Services under this Agreement, o

16. NOTICE, Any nolice by a party tierclo lo the other pany
shall be deemed 10 have been duly delivered or given at the time
of mailing by cenified mail, postage prepaid, in a United Stales
Post Officc nddressed 10 the partics at the addresses given in
blocks 1.2 and 1.4, herein. .

I7. AMENDMENT. This Agreement may be amended, waived

_or discharged only by an instrument. in writing ‘signcd by the

partics heretn and only after -approval of such amendmiem,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant (o State law, rule or policy.

18. CHOICE OF LAV AND FORUM. This Agrecement shall
be governed, interpreted ond construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inurcs to the bencfit of the partics ond their respective successors
and pssigns, The wording used in this Agreement is the wording
¢hosen by the partics (0 express their murual intent, snd no rule
of construction shal! be opplied against or in favor of any pany,
Any uciions arising out of this Agrecment shall be brought and
mainained in New Hampshire Superior Court which shall have
exclusive junisdiction thereof. . .

19. CONFLICTING TERMS. In the event of a conflict

* between the terms of this P-37 form (as modified in EXHIBIT

A) and/or sttachments and amendment thereol, the terms of the
P-37 (a5 modificd in EXHIBIT A) shall control.

20. THIRD PARTIES. The ponics hereto do not intend to
bencfit any third partics and, this Agreement shall not be
construed to confer any such beaefil. '

21. HEADINGS:. The headings troughout the Agrecment are
for reference purposcs only, end the words cootained thercin
shall in no way be held to cxplain, modify, arplify or aid in the
interpreintion. constiction or tneaning of the provisions of this
Aprcement, '

22. SPECIAL PROVISIONS. Additionsl or modilying

provisions sct forth in the attached EXHIBIT A ore incorporsiced

herein by reference.

23, SEVERABILITY. Inthe cvent eny of the provisions of this
Agreement arc held by a court of compctent jurisdiction to be
controry to any stawe or fcderal law, the remaining provisions of
this Agreement will remain in full force and cffecl.

24. ENTIRE ACREEMENT. This Agreement, which may be
executed in o number of counterparts, each of which shall be
decched an original, constitutes the entirc agreemeni end
understanding between the parties, ood supersedes all prior
ogrecments nnd understandings with respect 1o the subject matter
hercof. g
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD})
Service System

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1 Revislons to Form P-37, General Provisions

1.1.  Paragraph 3, Effective Date/Completion of Services, is amended by addmg
subparagraph 3.3 as follows:

3.3, The parties may extend the Agreement for up to two (2) addilional years
from the Completion Date, contingent upon salisfactory dellvery of
services, available funding, agreement of the parties, and required
governmental approval. '

- 1.2, Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding.
’ subparagraph 12.3 as follows:

12.3. Subcanlractors are subject to the same conlractual conditions as the
Contractor and the Contractor is responssble to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors; specifying the work to be performed
and how corrective action shail be managed if.the subcontractor's
performance is inadequate. The ‘Contractor shall manage the
subcontractor's performance on an ongoing basis and take corractive
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

2. Revisions to Standard Exhibits

2.1. Exhibit |, Health Insurance Portability and Accountability Act Business Assocuate
Agreement, Section 5, Termination for Cause, is emended as follows:

5.  In addition to Paragraph 10 of the standard terms and conditions (P-37) of
this Agreement, upon Covered Entity's knowledge of a breach by Business
Associate of the Business Associate Agreement set forth herein as Exhibit I,
Covered Entity wili provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If cure is not
feasible, or there is @a materia! or ireparable harm caused, the-Covered Entity
may terminate the Agreement. If Covered Entity determines that neither
termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

. Grown Partners, LLC Exhibli A . Contractor initipls _( :&
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Naw Hampshire Department of Health and Human Servlces
Tachnical Assistance for the Alcohol and Other Drug (AOD)

Service System
' - EXHIBITB

Scoge"of Services
1. Statement of Work '

1.1. The Contractor shall provide oulcome-driven technical assistance (TA) al the
direction of the Department, to the Alcoho! and Other Drug (AQD) service
system in order to bridge gaps’ between research, policies and practices.

1.2. The Contractor shall ensure TA includes .guidance on " delivering outcome
supported and evidence-informed AQD Continuum of Care (CoC) support
services that:

1.2.1. Increases knowledge, skills, and abuhues of the AQD service system
and its practmoners

1.22. Increases the AQD service system capacity 1o improve health
* outcomes within communities, statewide.

1.2.3. Suppons implementation of programs, policies, and practices that
reduce the misuse of AOD across the lifespan. -

1.2.4. Increases and supports integration efforts with primary and mental
nealthcare across the AOD CoC.

1:2.5. . Ensures ‘program fidelity ‘while meeting slate and rederal grant
réquirements including, but not limited to the Substance Abuse
Prevention'and Trealment Federal Block Grant (SABG).

1.3. The Contractor shall work c|osely with the Department to support current and
emaerging initiatives for |mprowng the AQD CoC system of care.

1.4, The Contractor shall ensure all TA is approved by the Departmenl prior to _v
initiation and implémentation of Services. .

15. The Contractor shall momtor manage, and report on all TA requested and
~ provided.

16. The Contractor shall provide TA in a variety of formats including, but not I|mited
to:

16.1. Onsite, face-to-face interactions.

1.6.2. Qffsite TA to respond to information requests, delivered through
methods including, but not limited to:

1.6.2.1. Tele- and video-conference calls.
1.6.2.2. Other electronic distance-based communicalions.
1.6.2.3. Resource documents including, but not limited to:
'1.6.2.3.1. Briefs. B
1.6.2.3.2. Annotated bibliographies.
Grovith Partners, LLC Exhibil B Contractor Initiots _{ AS
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New Hampshire Department of Health and Human Services

Technical Assistance for the Alcoho! and Other Drug (AOD)
Service System

EXHIBIT B

1.7.

1.8.

"1.6.2.3.3. Literature reviews.

16.3. Individual-level activities, including, but not limited to personalized
coaching and mentoring to assist TA recipients:

1.6.3.1. Enhance the apphcatlon of knowledge skills and abilities {KSAs);
and

1.6.3.2. Address unigue issues or conditions,

164. Group activities, including. but not limited to team-based aclivities
involving Communities of Practice (CoP) and other peer-to-peer groups
to address issues of common interest.

1.6.5. Intergroup aclivities, including, bul not Iimiled to, promoting
coordination, collaboration, and interdisciplinary teamwork across
network members and partners, as appropriate, to strengthen
efficiencies and outcomes.

1.6.8. Large-group activities, including, but not limited to, -engaging large
groups to 1denllry and resolve network-wide issues, design new
approaches to strucluring and managing- professional practlces and-
promote nelwork cohesiveness. .

The Contractor shall utilize TA practices of varying |nten5|ty and duratlon
including, but-not limited lo:

1:7.1. Basic TA which includes, but is not limited to;
1.7.1.1. Fulfilling information requests.
1.7.1.2. Providing resource guides and case studies.
1.7.1.3. Conducting brief expert consultations and coaching sessions.
1.7.2. Intensive TA which includes, but is not limited to:
1.7.2.1. Ongoing coaching.
1.7.2.2. Consuliation.
1.7.2.3. Periodic reassessment.

The Contractor shall facilitate and provide lechnical and logistical support, as
directed by the Depariment, in the format, frequency, and length determined by
the Department for a minimum of four (4) Communities of Practice (CoP), which
include, but are not limiled 1o: .

1.8.1. Prevention.
1.8.2. Treatment. .
1.8.3. Medication-Assisted Treatment.

Growth Partners, LLC Exhiblt B Conlractor Initials _{ ﬁs'
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New Hampéhlro Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)

.Service System _
EXHIBIT B

1.8.4. Recovery Support Services.
1.9. The Conlractor shall utilize best practices for CoPs including, but not limited to:

1.9.1. Identifying and recruiting core members, as directed and approved by
the Department, who are:

1.9.1.1. Engaged:
1.9.1.2. Credible.
. 1.8.1.3. Community oriented.
' 1.9.1.4. Willing to assume leadership roles.

19.2. Establishing a collective identity and clear purpose, with clear goals -
based on assessment.

1.9.3. Providing a range of sustainable opportunilies for participation” at
different levels including. but not limited to: '

1.9.3.1. Meetings.

1.9.3.2. Email lists.

1.9.3.3. Peer mentoring.
1.9.4. Providing ongoing leadership and facilitation.
1.9.5. Creating opportunities for shared leadership among members.
1.9.6. Providing clear guidelines and information sharing protocols.
1.9.7. [Establishing consensus on group norms.

1.9.8. Maintaining a welcoming almOsphere where social inleraction is
encouraged and people feel valued.

1

1.9.9. Conducling periodic evaluations to assess progfess toward group goals
and member engagement.

-1.10. The Contractor shall provide systems development TA as a sysiematic process
of identifying and addressing changes needed in network struclure, climate,
culture, and behavior to enhance performance and outcomes which includes,
but is not limited to helping networks: .

1.10.4. Suqééssfu]ly respond to compiex and rébidly chariging environments;
1.10.2. Increase trust, satisfaction, and commitment among members;

1.10.3. Establish effective processes for. solving problems, conflict resolution,
collaborétion, and cooperation; and '

1.10.4. Operationalize processes that lead .lo suslainable improvaﬁ\ents in
performance. . ' ' '

Growth Pariners, LLC Exhibit B Contraclor Inltlals fﬁ
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (ACD)

Service System
' EXHIBIT B

1.11. The Contractor shall develop products and resources that assist with providing

TA as directed by, or in consultalion with the Department including, but not
limited to: : :
1.11.1. Toolkits.
1.11.2. Briefs.
1.11.3. Logic models. !-

1.11.4. Professional case studies.

1.11.5. Compilation of practices and strategies on a variety of topics related to

AOD. .
1.11.6. Library of State Information Requests (SIRs).
1.11.7. |n-depth resource guides.

1.12. The Contractor shall maintain relationships wilh current subject matter experts
(SMEs) as well as recruit new SMEs, as direcled and approved by the
Department, 1o enhance the TA activities.

1.13. The Contractor shall review previous TA planning processes utilized by- the
Department, as requesled by the Depariment, in order to suggest
enhancements or modifications for the Department’'s consideration.

1.14. The Contractor shali ensure when creating TA plans to:

1.14.1. Balance specific needs and goals, abjeclives, performance mandates,
and priorities.

1.14.2. Consider political, economic, resource, and other challenges TA
recipients are experiencing.

1.14.3. Be sensilive to health disparities and lack of access 1o resources that
population groups and subpopulations may be experiencing.

1.14.4.'Ensure that TA aclivities aligned with geographic, demographic,
cuitural, and other needs. '

1.14.5. Are developmenlally appropriate, gender-specific, and address other
population characteristics, including, but not limited to, behavioral
health issues, physical disabilities, sensory impairments, and sexual
orientation.

1.15. The Contractor shall develop and ulilize a TA performance measurement plan,
as approved by the Department, which evaluates the quality and efficacy of each
instance of TA provided 10 ensure:

1.15.1. Timeliness in the response to and delivery of TA!
1.15.2. Transferof knowledge:

Growlh Partners, LLC Exhidll B .Contractor Initlals (/155'
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New Hampshire Department of Health and Human Services
Technlcal Assistance for the Alcohol and Other Drug (AOD)
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1.15.3. Increased capacity';
1.15.4. Systems/practice change; and
1.15.5. TA recipient satisfaction.

1.16. The Contractor shall develop and utilize proposed fA Evaluation Questions, as
approved by the Department.

1.17. The Contractor shall parlicipale in federal programmatic webinars associaled
with the Department’'s awarded grants including, but not limited to the SABG, as
directed by the Department.

1.18. The Contractor shall develop and maintain a public-facing websile or web
application that, at a minimum, provides best practice and other professional
assistance information. The Contractor shall ensure: :

1.18.1. Content is approved by the Department and includes, but is not limited

to:

1.18.1.1. Access to an online forum for all Communities of Praclice.

1.18.1.2. All publications and conten! created through this contracl.
1.18.2. The website:

1.18.2.1. Is built according the Deparimerit goals.

1.18.2.2. Is user friendly.

1.18.2.3. Has capacity for content growth.

1.18.24. s designed with a step-by-step design,- integratfon, and

testing process.

1.19. The Contraclor shall work with the Department to ensure that the website is
designed, created, and managed according to all NH Department-of Information
Technology (DolT) website requirements, and that any protected heallh
information (PHI), -personal information (P1), or other confidential information
solicited, will n‘ot be stored or captured on the websile and shali not be further
disclosed excapt as provided by contract. The solicitation or disclosure of any
PHI, Pl, or other confidential information wili be subject to the requirements in
Exhibit |, Exhibit K, and all applicable slate rules, or state or federal law. Unless
specifically required by the resuiting coniracl and unless notice is clearly
provided on the website, the Contractor agrees that website visilation will not be
tracked for website anatytics or marketing.

1.20. The Contractor shall conduct a project kick-off méeting with the Départment and
identified project staff within 20 business days of the contract effective date 1o
raview proposed project deliverables. '

" Growih Pantners, LLC Exhitit B Contractor Initiats (B
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcoho! and Other Drug (AOD)

Service System .
EXHIBIT B

1.21. The Contractor shall provide an inltial work plan and timeline to the Deparlmeat
that defines the goals, objeclives, activities, deliverables, and due dates to the
Department for approval. The Contractor shall ensure:

1.21.1. The initial work plan is provided to the Deparntment within 10 buslness
days of the project kick-off meeting.

1.21.2. Changes to work.plens or limelines are approved by the Depariment
prior to implementation.

1.22. The Contractor shall utilize stralegies, systems, and processes, as approved by
the Department, to manage the contracling process including, but not limited to:

1.22.1. Establishing regular ongoing prolocols for communication with the
: Department, including a regular and recurririg schedule of meetings..

1.22.2. Eslablishing regular staff operational and planning meetings.

1.22.3. Utilizing TA request, design, and implementation tracking documents
"and protocols.

1.22.4. Utilizing TA assessmenl, design, implementation, and evaluation
. processes.

1.22.5. Utilizing protocols for consultant recruitment, vetting, and monitoring.
1.22.6. Managing TA budget development processes.

" 1.22.7. Utilizing TA implemenlation plans.
1.22.8. Utilizing expehditure and invoice monitoring pr'otoéols

1.22.9. Ulilizing reporting formats to cover all aspects of operations mctudlng
but not limited to:

1.22.9.14. Budget,

1.22.9.2. TA completlion, and

1.22.9.3. Evaluation findings.
2 Exhibits Incorporated

2.1. The Contractor shall use and disclose Protecled Health Informal:on in
compliance with the Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under {he Health
-Insurance Portability and Accountability Act (HIPAA) of 1896, and in accordance
with the attached Exhibit |, Business Associate Agreement, which has been
executed by the parties.

2.2. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements
Growih Partnors, LLC Exhibit 8 Contractor Initials Q%_é
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Technical Assistance for the Alcoho! ‘and Other Drug (AOD)

‘Service System
‘ : EXHIBIT B

3.4. The Contractor shall provide 3 list of all TA requested, to the Depariment for
approval prior to initiating the provision of TA services.

3.2. The Contractor shall provide wiitten monthly progress reports to Lhe
Depariment, within 10 days of the end of the previous month, related to
accomphshments of the contract goals and performance measures

3.3. The Contractor shall ensure each written monthly progress report mcludes. but
is riot limited to: : '

‘331, A summary of the key work performed during the monlhly period,
' Includmg updates and outcomes of TA provided.

3.3.2. Encountered and foreseeable key issues and suggested mitigation
stralegies for each issue, as applicable.

3.3.3. Updates to.the work plan.

3.4. The Contractor shall complete and submit an end-of-year report no Ialar than
sixty (60) days afier the end of the state fiscal year, which includes, bul is not
limited to:

3.4.14. A complele program overview.

3.4.2. Accomplishmenis -toward program goals and performance measures
tinked to outcomes.

3.4.3. End of year financial repon.
4. Performance Measuraes

4.1. The Department will monitor Contractor performance according to the following
standards:

4.1.1. The Contraclor shall respond to 100% of Department commumcauons
within 72 hours of receiving the requesl

412 The Contractor shall ensure 85% of TA recipients report taking at least
one (1) action step as a result of TA provided.

4.1.3. The Contractor shall ensure evaluations of TA sess:ons show 85% or
better recipienl satisfaction rating.

4.2. The Contractor shall actively and regularly collaborate with thé Depariment to
enhance contract management, improve results, and adjust program delivery
-and policy based on successful outcomes.

4.3. -The Contractor may be required to provide other key data and metncs to the
Department, including client-level demographic, performance, and service dala.

4.4, Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department.

Growih Partners, LLC Exhibit B Conlractor Inttiats _ﬁ_
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Service System .

EXHIBIT B

5. Additional Terms
- 5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.4. The Contractor agrees that, to the extent fulure state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities and
expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Lingulstically
Appropriate Programs and Services '

521. The Contractor shall submit, within ten (10) days of the contract
effective date, a detailed description of the communication access and
language assistance services they will provide lo ensure meaningful
access to their programs andjor services to persons with limited English -
proficiency, people who are deaf or have hearing loss, are blind or have
low vision, or who have speech challenges.

5.3. Credits and Copyright Ownership

531. All documenls, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, “The
preparation of this' (repon, documen! etc.) was financed under 8
Contract with the Stale of New Hampshire, Department of Health and
Human Services. with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the Uniled States Department of Heaith and Human
Services.”

5.3.2. All materials produced or purchased uhder the contract shall have prior
approval from the Department before printing, production, distribution
of use.

5.3.3. The Department shall retain copyright ownership for any and all original
materials produced, including, but not limitéd to: .

5.3.3.1. Brochures.

5.3.3.2. Resource directories.
5.3.3.3. Protocols or guidelines.
5.3.34. Posters.

5.3.3.5. Reports.

5.34. The'Contractor shall not reproduce any materials produced under the
contracl without prior written approval from the Depariment.

Growth Partners, LLC Exhibit B Conlractor Iniials (ég’
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6. Records
6.1. The Contractor shall keep records thal include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contraclor. :

6.1.2. All records must be maintained in accordance with accounting
procedures. and practices, which sufficienlly and properly reflect all
such costs and expenses, and which are acceplable to the Departmeny,
and to include, wilthout limitation, all ledgers, .books, records, and
original evidence of costs such as purchase requisitions and.orders,
vouchers, requisitions for materials, inventories, valuations of inkind
contributions, tabor time cards, payrolls, and other records requested

. or required by the Depariment. . '

6.2. During the term of this Conlract and the period for rétention hereunder, the
" Depariment, the United States Department of Health and Human Services, and
any of their designated represenlatives shall have access to all reports and
records maintained pursuant 10 the Contract for purposes of audit, examination,
excerpts and transcripts. Upon the purchase by the Department of the maximum
number of units provided for in the Contract and upon payment of the price
limitation hereunder, the Contract and all the obligations of the parties hereunder
(except such obligations as, by the terms of the Contract are to be performed
after the end of the term of this Contract and/or survive the termination of the
Contracl) shall terminate, provided however, that if, upon review of the Final
Expenditure Reporl the Department shall disallow any expenses claimed by the
Contractor- as cosls hereunder the Department shall retain the right, at its
discretion, to deduct the amoun! of such expenses as -are disallowed or 10
recover such sums from the Contractor. o

Growih Partners, LLC o Exhibit B Conlractor Inltiols (ﬂ
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EXHIBIT C

P_aymenp Taerms

1. This Agreement is funded by 100% Olher funds (Governors Commission on
Alchohol and Other Drugs).

2.  The Department has identified the Contractor as a Contraclor, in accordance
with.2 CFR 200.330.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreemsnl, and shall be in accordance with
the approved ling item, as specified in Exhibits C-1, Budget through Exhibit C-
2, Budget.

4. The Contractor shall submit an invoice in a form satlsfactory to lhe State by the
' twentieth (20th) working day of the following month, unless otherwise specified,
which identifies and requests reimbursement for authorized expenses incurred
in the prior month, The Contractor shall ensure the invoice is completed, dated
and returned to the Department in order to iniliate payment. Invoices shall be
net any olher revenue received toward the services billed in fulfilment of this
agreement

- 4.1. Backup documentation shall include, but is not limited to:
4.1.1. General Ledger showing revenug and expenses for the contract.

412 Timesheels and/or time cards signed by both employee ang
supervisor that support the hours employees worked for wages
reported under this contract.

4.1.2.1. Per 45 CFR Part 75.430(i)(1) Charges to Federal awards for
salaries and wages must be.based on records that accuralely
reflect the work performed.

4.1.3. Per2 CFR 200.430 (iii) Labor, records must reasonably reflect the
total activity for which each employee is compensated, showing
percentages for time spent on aclivities under this contract and all
other activilies (totaling no more than 100%).

4.2. The following backup documentation may also be requested as needed:
4.2.1. Invoices supporting expenses reported. ‘
4.2.2. Cost cenler reports, submitied only as requested by the

Department.- ‘
4.23. Profit and loss report, submilted only as.requeslted by the
* Depariment,
Grcwlh.Parlners, LLC Exhibli C Conlractor Wnitals _{ &
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New Hampshire Department of Health and Human Services
Technical Assistance for the Alcohol and Other Drug (AOD)

Service System
. EXHIBIT C

5. In lieu of hard copies, all invoices may be assigned an electronic signéture and
emailed to jnvoicesforconlracts@dhhs.nh.qg or invoices may be mailed to:

Contract Manager for RFP-2021-BDAS-02-TECHN
Department of Health and Human Services
Bureau of Drug & Alcohol Services
105 Pleasant Street, Main Bldg., 3rd Floor North

' . Concord, NH 03301 o

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, .subsequent to approval of the submitted invoice and if -
sufficient funds are avallable, subject o Paragraph 4 of the General Provisions -
Form Number P-37 of this Agreement.

7. The final invoice shall be due to the State.no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8 The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

9. . The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services. :

10. Notwithstanding anything to the contrary herein, the Contraclor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
io the services provided, or if the said services or producls have not been
salisfactarily completed in accordance with the terms and conditions of this
agreement. ' '

11. Notwithslanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts ~within the price limitation and adjusting
ancumbrances between Slale Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1.The Contractor is required lo submit an annual audit to the Department if
any of the foliowing condilions exisl:

:12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

Growth Partners, LLC Exhibit C Controctor Inilinls { 59 '
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EXHIBIT C

12.1.2.. Condition B - The Contractor is subject to audit pursuant to the
raquirements of NH RSA 7:28, Ill-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required by
Security and Exchange Commission (SEC) regulallons to submit
an annual financial audit.

12.2.f Condition A exists, the Contractor shali submit an annual single a‘udil
performed by an independent Cenrtified Public Accountant (CPA) to the
Depaniment within 120 days after the close of the Contractor's fiscal year,
conducted in accordance with lhe requirements of 2 CFR Pari 200,
Subpart F of the Uniform Administralive Requnrements Cost Principles,
and Audit Requirements for Federal awards. -

12.3.1f Condition B or Condilion C exists, the Contraclor shall submit an annual
financial audit performed by an independent CPA within 120 days after
the close of the Contractor s fiscal year.

12.4.Any Contractor that receives an amount equal to or greater than $250,000
from the Department during a smgle fiscal year, regardless of the funding
source, may be required, at a minimum, to submit annual financial audils
performed by an independent CPA if the Department's risk assessment
determinalion indicates the Contractor is high-risk.

12.5.1n addition to, and not in any way In limitation of obligations of the Contract,
" it is understood and agreed by the Contractor that the.Contractor shall be
held liable for any state or federal audit exceptions and shall return to the
Department all payments made under the Contract to which exception has
been taken, or which have been disallowed because of such an exceplion.

Growth Partners, LLC Exhitit C Contiaclor Initlals (/55’
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Exhibit C-1 .
SFY 21 Budget
. . New Hampshire Department 'of Health and Human Services
Contractor Namo: Growth Partners, LLC '
Budget.Request For: RFP-2021-BDAS-02-TECHN
B:u;:lgot Period: SYF 21 (From Governor and Executive Council approval of contract through June 30, 2021
e [ paereaaensy T L L
Ling e + D | TR | g [ ovedh | g P oggia 1 G o e
g j| 'nreqichtal, “Fixad, 2B 1 Jncrementaty | Rixed | T - edmEntd | Fixed.. | T
e e R T _ 2l o i T —
1. Tolal SalaryfWages 213,720 ) 0 0 213,720 7213,720
2.  Employde Banefils 0 0 o] 0 ol 0}
3. Consuliants 65,000 65,000 0 0 £5,000 65,000
4, Equipment ' 0 0 0 0 0 - 0
Rental - 0 0 0 0 0 o]
Repair and Maintenance 1,200 1,200 1200] .- 1200 0 0
PurchasefDepreciation 0 0 ¢ 0 o] 0
S. Supplies Q oy o 0 0 0
Educational 2,500] 2,500 7001 700 1,800 1,800
, Office ' 2.500 2,500 1236 1236 1,264 1,264
6. Travel 6,473 6.473 0 0 6.473 6.473
7. Occupancy of 0 o} . 0 0 0
8. Current Expenses 0 0 0 1] 0 0
Telephone 4,800 4,800 4800 4800 0 0
Postage 250 250 250 250 0 0
Subscriplion 2,500 2,500 2500 2500 0] - o
Audit and Legal 3,000 3.000 3000 3000 0 0
Insurance 1,500 1,500 1500%- 1500 0 Q
9. Sohware 3,500 - 3500 1000]:- 1000 2.500 2.500
10. Marketing/Communications ’ 0] . 0 0 Q 0 0
11. Staff Education and Training Y 0 0 0 0 X .0
12. Subcontracis/Agreéments 20,000}, 20,000 0 0 20,000 20.000
13. Other - 4.5% admin fee 0 14643 14,643 0 0 0 14643 14,643
’ Total 326943] 14643 341,585| 16186] - -0 16186 310757 14643 1325,400
Growth Partners Exhibit C-1
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Exhibit C-2
SFY 22 Budget
New Hampshiro Department of Health and Human Services
Bidder/Program Name: Growth Partners, LLC
Budget Request For: RFP-2021.- BDAS-O?-TECHN
Budget Period: SFY22 (July 1, 2021 to June 30, 2022)
L. . N ]'mal ‘BrogramGost | € e “RuUndEd-ByBHH 'SContrac?{Share‘ i
e — s - = o = ==t T
Linelem e .....Iﬁ?.‘:[r%.:::'r?s:ltan..:l _":c::e:'?‘d _ Toul h L crementat. | Fikes . h_ lnEl:.::'i:_:;ual _._.I.L:T:ci’x:t
b Fou Salary'Wages 217.620 217,620 0 0 217.620] 217.620
2. Employee Benefils 0 0 0 0 ' 0 0
3. Consuttants 76,000 76,000 0 0 76.000 76.000
4. Equipmenl 0 0 0 0 0 0
Renial o 0 0 ) 0 ¢
Repair and Maintenang 1,200 1,200 1200 1200 0 0
Purchase/Depreciation 0 0]. 0 0 0 Q
5. Supplies 0 o 0 0 0 0
Educational 2,500 2,500 700 700 1,900 1,900
Offico 2,500 2,500 1236 1236 1,264 1,264
6. Travel 6,473 6,473 1] 0 6.473 §.473
7. Occupancy 0 0 1] B 0 0 4]
8. Current Expenses 0 .0 0 0 0 0
Telephone - 4,800 4,800 4800 4800 0 0
Poslage 250 250 250 250 0 0
Subscription 2,500 2,500 2500 2500 0 0
Audit-and Legal - 3,000 3,000 3000 3000 0 0
Insurance 1,500 1,500 1500 1500 0 ¢}
Board Expenses 0 0 0 0 0 0
9. Sohtware 3,500 3,500 1000 1000 2,500 2500
10.  Marketing/Communicaliong 0 ' 0 0 0 0 0
11, Slaff Education and Trainin 0 0 0 0 0 0
12. Subcontracts/Agreements 5,000 20,000 0 Y] 5,000 5,000
13, Other - 4.5% admin fee , 0 14843] 14,643 0 (i 0 14643] 14,643
Total 326,843 14643] 356,486, 16186 161865 310757 14643] 325,400 )
Growth Partners Exhibit C-2 Contractor Initials &
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'New Hampshire Dapartmént of Health and Human Services
Standard Exhibits D-H

The parties agree that the Depaniment's Standard Exhibits O through Exhibit H arc not applicable 10 this

Agrecement.

Remainder of page intentionally tcft blank.

Ethll._l\' Controctor Iniligly wg
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Now Hampshire Department of Health and Human Sorvices

Exhibiti

* HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees 1o
comply with the Health Insurance Portability and Accountability Act, Public Law 104-191 and
with the Standards for Privacy and Security of Individually identifiable Health Information, 45
CFR Pars 160 and 164 applicable to business associates. As defined herein, “Business
Associate* shall mean the Contractor and subconiractors and agents of the Contraclor that
receive, use or have access to protected health information under this Agreement and “Covered
Entity” shall mean the State of New Hampshire, Department of Health and Human Services.

(1) Definitions.

a. "Breach” shall have the same meaning as the term “Breach” in section 164.402 of Tille 45,
Code of Fedaral Regulations.

b. “Business Associate® has the meaning given such term in section 160.103 of Title 45, Code
: of Federal Regulations.

¢. Coverad Enlity" has the meaning given such term in seclion 160.103 of Title 45,
Code of Federal Regulations. :

d. “Designated Record Set” shall have the same meaning as the lerm “designated record set”
in 45 CFR Seclion 164.501.

e. "Data Aggreqation” shall have the same meaning as the term “dala aggregation® in 45 CFR
Section 164.501.

f. “"Health Care Operations” shall have the same meaning as the term “health care operations”
in 45 CFR Seclion 164.501. :

g. "HITECH Act” means the Health Information Technology for Economic and Clinical Health
Acl, TitiaX(ll, Subtitle D, Part 1 & 2 of the American Recovery and Reinvestment Act of
2009.

h. "HIPAA"™ means the Heélth Insurance Portability and Accountability Act of 19385, Putlic Law
104-191 and the Standards for Privacy and Security of Individually tdentifiable Health
Informalion, 45 CFR Parts 160, 162 and 164 and amendments therelo.

i. “Individual® shall have the same meaning as the term “individual” in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(qg). .

'} “Privacy Rula® shall mean the Standards for Privacy of individualty tdentifiable Heaith
Informalion at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Depariment of Health and Human Services.

k. “Protectad Heallh Information™ shall have the same meaning as the term “protected health
information” in 45 CFR Saction 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. )

Y2014 Exhitit i Conlractor Infiaty L’és’
. Heaqlth Inswrance Porability Agl

Buslnoss Assoclole Agreomont
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. *Required by Law" shall have the same meaning as the term “required by law" in 45 CFR
Section 164.103.

m. “Secretary” shall mean the Secrelary of the Depadmenl of Haalth and Human Services or
hisfher designee.

n " _e_qg_ty_Bu]g shall mean the Secunty Standards for the Proteclion of Elactronic Protected
Health Information at 45'CFR Part 164, Subpart C, and amendmenls thareto.

0. “Upsecured Protecled Health Information™ means protected heakth information thal is not

secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable-to unauthorized individuals end is developed or endorsed by
a standards developing organization thal is-accrediled by the American Nalional Standards

Institute.

p. Olher Definitions - All terms not otherwise defined herein shall have the meaning
‘established under 45 C.F.R. Pars 160, 162 and 164, as amended from time to time, and the
HITECH
Act.

(2) Business Assoclate Use and Disclosure of Protected Health lnforrnation.

a. Business Assoclate shall nol use, disclose, maintain or iransmit Prolected Health
Information (PHI) except as reasonably necessary to provide ihe services oyllined under
£xhibit A of the Agreement. Further, Business Associate, including but not limited to al!
its diractors, officers, employees and agents, shall not use, disclose, maintain or ‘transmit
PHI in any-manner that would conslitute a violation of the Privacy and Securily Rule.

b. Business Associate may use or disclose PHI:
L For the praper managemen! and administration of the Business Assoclate
. As required by taw, pursuant to the terms set forth in paragraph d. below; or
. For dala aggrégation purposes for the heallh care operations of Covered
Enlity.

C. To the extent Business Assaciate is permitted under the Agreement lo disciose PHIto a
third party, Business Associate must obtain, prior 10 making any such disclosure, (i)
reasonable assurances from the third party that such PHI will be held confidentially and
used or further disclosed only as required by law or forthe purpose for which it was
disclosed to the third party; and (i) an agreement from such third party lo notify Buslness
Assoclate, in accordance wilh the HIPAA Privacy, Security, and Breach Notificalion
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such braach

d. The Business Assomale shaﬂ nol, unless such disclosure is reasonably necessary lo
provide services under Exhibit A of the Agreement, disclose any PHI in response 1o a
request for disclosure on the basis that it.is required by law, without first nolifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure and
o seek appropriate relief. |f Covered Entity objects to such disclosure, the Business

32014 Exhiol | - Contrattor Initiols @
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Associate shall refrain-from disclosing the PH! until Covered Entity has exhausled all
remedies. '

e. If the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional reslriclions over and above Lhose uses or disclosures of security.
saleguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

{3} Obliga d Activitles o iness Ass

a. The Business Assoclate shall notify the Covered Enlity’s Privacy Officer immaediately
after the Business Associate becomes awere of any use or disclosure of protected
health Information not provided for by the Agreement including breaches of unsecured
protected health informalion and/or any security incident that may have an impact on the -
protected heallh information of the Covered Entily.

b. The Business Associate shall immediately perform a risk assessment when it becomes.
aware of any of the above situations. The risk assessment shall include, but not be
limited to: '

o The nature and extent of the protected health information involved, including the
types of identifiers and the likeiihood of re-identification; '

o The unaulhorized person used the prolected health information or to whom the
disclosura was mads; '

o Whether the prolected health information was actually acquired or viewed

o The extent lo which the risk to the protected health information has been
mitigated.

The Business Associate shall complele the risk assessment within 48 hours of the
breach and immedialely report the findings of the risk assassmant in wiiling to the
Covered Entity,

c. The Business Associale shall comply with all sections of the Privacy, Security, and
Breach Notification Rute.

d. Business Associate shall make avallable all of its internal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entily to the Secrelary for
purposes of delemining Covered Enlity's compliance with HIPAA and the Privacy and

* Security Rule. . .

e. Business Associate shall require all of its businass associates lhat receive, usé or have
access to PHI under the Agreement, to agree in wriling 10 adhere 1o the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or deslroy the PHI as provided under Seclion 3 (1). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business assoclate
agreements with Contraclor's intended business associates, who will be receiving PHI

w2014 ' Exnibi1 | Contractor tnilsts { .ﬁg
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Jana

-pursuant to this'Agreement, with rights of enforcement and Indemniﬁcahon from such

business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

Within five (5) business days of receipt of a written request from Covered Enlity._
Business Associale shall make available during normal business hours at its offices all
records, books, agreemerits, policies and procedures relating to the use and disclosure,
of PH! to the Covered Entity, for purposes of enabling Covered Enlily to delermine
Business Associale's compliance wilh the terms of the Agreement.

Within ten (10) business days of receivlng o written requesl from Coverad Entity,
Business Associale shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, lo an individual in order lo meel the
requiréments under"45 CFR Seclion 164.524.

Within ten (10) business deys of receiving a written request from Covered Enlily for an
amendment of PHI or-a record about an individual contained in a Demgnaled Record
Set, the Business Associate shall fmake such PH available o Covered Entity for
amendmenl and incorporate any such amendment 10 enable Covered Entity to fullil its
obligations under 45 CFR Section 164.526. :

Business Associate shall document such disclosures of PHI and information refated to
such discigsures as would be required for Covered Enlity to respond lo a request by an
individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528. '

Within ten (10) business days of receiving a written request from Covered Enlity for a
request for an acéounting of disclosures of PHI, Business Associate shall make available
to Covered Enlily such information as Covered Enlily may require to fulfill ils obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Saction 164.5286. .

In the event any individual requests access 1o, amendment of, or accounting of PH|
direclly from the Business Associate, the Business Associate shall within two (2)
business days forward suich request 1o Covered Entity. Covered Entity shall have the
responsibility of responding to forwarded requests. However, if forwarding the
individual's raquest to Covered Entity would cause Covered Enlily or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and riotify
Covered Entily of such response as soon as practicable.

Within ten (10) business days of lermination of the Agreament, for any reason, the
Busmess Associale shall return or destroy, as specified by Covered Entity, all PHI
recelved from, or created or received by the Business Assaciale in connéction with the
Agreement, and shall not relain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the-disposition of the PHI has been otherwise agreed 1o in
the Agresment, Business Associate shall continue to extend the prolecllons of the
Agreament, to such PHI and limit further uses and disclosures of such PHI lo those
purposes that make the' relurn or destruction infeasible, for so long as Businéss

Exhivh | - Contracior Inltlals
Heagllh Insuronce Poriobility Acl
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Associale maintains such PHI. If Covered Enlity, in its sole discretion, requires thst the
Business Associale destroy any or all PHI, the Business Associate shall certify to |
Covered Entity that the PHI has been destroyed.

(4) Obliga]ious of Covered Entity

a.. Covered Entity shall notify Business Associate of sny changes of |IlTIIlalan(S) inits
Notice of Privacy Practices provided to individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entily shall promplly notify Business Associate of any changes in, or revocation
of permission provided 4o Covered Entily by individuals whose PH! may be used or
"disclosed by Business Associate under this Agreement, pursuant lo 45 CFR Secuon
-164.506 or 45 CFR Seclion 164 508.

e Covered entity shall promptly nolify Business Associate of any restrictions on the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45 CFR 164.522,
.10 the exlent thal such restricion may affect Business Associate’s use or disclosure of
PHI.

(5) . Yermination for Cause .

In addition to Paragraph 10 of the standard terms and conditions (P-37) of this
Agreement the Covered Enlity may immediately terminale the Agreement upon Covered
Entity's knowledge of a breach by Business Associate of the Business Associale
Agreement set forth herein as Exhibit t. The Covered Enlily may either immediately
terminate the Agreement or provide an opporlunily for Business Associate lo cure the
alleged breach within a timeframe specilied by Covered Enlity. f Covered Entily
detarmines that neither termination nor cure is feasible, Covered Entity shall report the
violalion to the Secretary.

(6) Miscellaneous

8. Definitions and Requlatory References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time lo lime. A reference in the Agreement, as amended to include this Exhibit |, to
a Section In the Privacy and Security Rule means lhe Section as in effect or as
amended.

h. Amendment. Covered Entity and Business Associate agree to 1ake such action as is
- necessary 10 amend ttie Agreement, from time to time as Is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
' Securily Rule, and applicable federal and slate law.

c. Data Qwnership. The Business Associate acknowledges that it has no ownership rights -
. with respecl to the PHI provided by or created on behalf of Covered Entily.

d. Interpretation. The parties egree that any ambiguity in the Agreement shall be resolved
{o permit Covered Entity ta'comply with HIPAA, the Privacy and Security Rule.

304 Exhibit | Controctor Inilisls g
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- Segregation. Hf any term or condition of this Exhibit | or the application thereof to any
' person{s) o circumsianca is held invalid, such invalidity shall not affect other terms ‘or
conditlons which can be given effecl wilthoul the invalid lerm or condilion; to this end the
ferms and condilions of this Exhibil | are declared severable.

(. Surviyal. Provislons in this Exhibit | regarding the use ang disclosure of PHI, return or
‘destruclion of PHI, extensions of the protections of the Agreement in section (3) 1, the
defense and Indemnification provisions of seclion (3) 6 and Paragraph 13 of the
standard tarms and conditions (P-37), shall survive the larmination of the Agreement.

IN WITNESS WHEREOF, the parties hereto have duly execuled this Exhibil |.

Dspariment of Hoalth and Human Services é) mw-;'k ‘P.)f“' ners LG

‘The State

- Name of \he Coplfeclor ‘ -
Jedo o b TS M&“@% |

Signature of AUthorized Representalive Signature of Authorl apresentative

xS 9% { sure Bomer Sudter

Name ofMukhorized Representative Name of Authorized Répresenlative
_D/A e\~ : Ch}gf E&’cm‘w&. OHicer

Title of Authorized Representative Titie of Authorized Representative -
Sk - 8 [3}202.0

Dats’ Date
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A. Definilions
The following terms may be reflected and have the described meaning in this document:

1. "Breach® means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any. similar term referring to
situstiois where persons oilher than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physicai or eleclronic. With regard to Protected Health
Infarmation, * Breach® shall have the same meaning as the term "Breach® in section
164.402 of Title 45, Code of Federal Regulations.

2. “Computer Security Incidenl” shali have the same meaning “Computer Security.
Incident” in section two (2) of NIST-Publication 800-61, Computer Security Incident
Handling Guide, Nationa! Inslitute of Standards and Technology. U.S. Department
of Commerce. :

3. *Confidentia) Information® or *Confidential Data” means all confidential information
disclosed by one party to the olher such as all medical, health, financial, public
assistance benefits and personal information inciuding without limitation, Subslance
Abuse Treatment Records, Case Records, Protected Healih Informatlon and
Personally Idenlifiable Information.

Conﬁdenlial Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of tha Department of Health and
Human Services (DHHS) or accessed in the course of performing. coniracted
services - of which collaction, disclosure, prolection, and disposition is governed by
state or federsl law or regulation. This information Includes, bul is not limiled o
Prolacled_Health Information (PHI), Personal Informaton (Pl1), Personal Financial
Information (PF!), Federal Tax Informalion (FT1), Social Security Numbaers (SSN),
Payment Card Industry (PC1), and or other sensitive and confidential information.

4. 'End User” means any person or enlity (e.g., contractor, conlractor's employee,
business associate, subcontractor, other downstream user, etc.) thal receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA™ means the Health Insurance Portability and Acéountability Act of 1996 and the:
regulations promulgated thereunder.

6. “Incident" means an act that potentially violales an explicit or implied security policy,
which Includes atiempts (either falled or successful) to gain unauthorized access to a
sysiem or its data, unwanlted disruplion or denial of service, the unauthorized use of
a system for the processing or storage of dala; and changes to syslem hardware,
firmware, or software characteristics wilhoul the owner's knowledge, inslruction, or
consent. Incidents include the loss of data through theft or device misplacemant, loss
or misplacemant of hardcopy documents, and misrouting of physical or electronic
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mail, al! of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction:

7. “Open Wireless Network™ means any network or segment of 3 network that is
not designaled by the State of New Hampshire's Department of Information -
Technology or delegate as a protected network (designed, lested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequalely secure for the lransm155|on of unencrypted Pl, PFI,
PHI or confidential DHHS data.

B. “Personal Information” (or “PI"} means information whlch can be used to distinguish
or Irace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 358-C:19, biomelric records, etc.,
alone, or when combined with olher personal or identifying information which is linked
or linkable to 8 specific individual, such as date and place of birth, molher s maiden
name, elc.

‘8. “Privacy Rule" shall mean lhe Standards for Pﬂvacy of Individually tdentifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Depariment of Health and Human Services.

10. *Protected Health Information” (or “PHI") has the same meaning as provided in the
definition of “Protected Health Information™ in the HIPAA Prlvacy Rule ot 45C.F.R. §
160.103.

11. “Security Rule” shall mean the Security Standards for the Protection of Electronic
Prolected Health Information at 45 C.F.R. Pan 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information™ means Protacted Health Informalion that is
not secured by a technology standard thal renders Prolecled Hsalth Information
unusable, unreadable, or indecipherable 10 unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institule. ' ’

. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR
A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
inctuding but not limited to all its directors, officers, employees and agents, must not -
use. disclose. mainlain or transmit PHI in any manner thal would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidenlial Information in response to a
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request for disclosure on the basis that it is required by law, in rasponse 1o @
subpoena, etc., without first nolifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. Iif DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over ahd above those uses or disclosures or security safeguards of PHI .
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such sdditionel
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivalive there from disclosed to an End
User must only be used pursuant to the terms of this Contract. :

5. The Coniractor. agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the dala lo the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract. .

. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. |f End User is transmitling DHHS data containing
Confidential Data between applications, the Contraclor attests the applications have -
been evaluated by an expert knowledgeable in cyber security and that said
application’s encryption capabilities ensure secure transmission via the interne!.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encryplted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized lo receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Conﬁdential-
Data, the secure sockel layers {SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to Iransmit
Confidential Data. ’

6. Ground Mail Service. End User may only transmit Confidentiai Data via certified ground
mail within the continental U.S. and when senl to a named individual.

7. Laplops and PDA. If Ehd User' is employing porléble devices lo transmil
Confidentia! Dala sald devices must be encrypted and password-protected.

8. Open Wireless Networks. End User. may not transmit Confidential Data via an open
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.

10.

wireless network. End User must employ a virtual private network .(VPN) when
remotely transmitting via an open wireless network ' .

Remole User Communication. If End User is employmg remole communication to
access of transmit Confidential Data a virtual private network (VPN) must be |
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.’

SSH File Transfer Protocol {SFTP), also known as Secure File Transfer Protocol.If
End User is employing an SFTP to transmit Confidential Data, End User will

. structure the Folder and access privileges to prevent inappropriate disclosure of

1.

information. SFTP falders and sub-folders used for transmitting Confidential Data will
be codad for 24-hour auto-deletion cycle {L.e. Confidential Data will be deleted every 24
hours).

Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of informalion.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the dals for the duration of this
Conltract. After such time, the Conlractor will have 30 days lo destroy the data and any
derivative In whatever form Il may exist, uniess, otherwise requnred by law or permitted

A

.under this Contract. To this end, the parlnes must;

Retention

1. The Contractor agrees it wﬂl not store, transfer or process data collected in
conneclion with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud slorege capabilities, and includes backup
data and Disasler Recovery locations.

2.. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect polential security events Ihal can impacl State of NH systems
and/or Department confidential information for contraclor provided systems.

3. The Contraclor agrees to provide security awareness and educalion for its End
Users in suppori of proteciing Depariment confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidenlial Data
in a secure localion and identified in section IV. A2

5. The Conlractor agrees Confidential Data stored in a Cloud must be in @
FedRAMP/HITECH compl:anl solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operaling syslems, the latest anii-viral, anti-
hacker, anti-spam, anli-spyware, and anti-malware ulifities. The envaronmenl ase
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the Slate's
Chief Information Officer in the detection of any securily vulnerability of the hosting
infrastruclure.

B. Disposition

1. if the Conlraclor will maintain any Confidenlial Information on its systems (or its
- sub-contractor systems), the Contractor will maintain a documented process for
securély disposing of such data upon request or contract termination; and will
obtain wrilten certification for any Stale of New Hampshire data destroyed by the
Contraclor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing Stale of
New Hampshire data shall be rendered unrecoverable via a secure wipe- program
in accordance with mdustry-accepted slandards for secure deletion and media
sanilization, or otherwise physically deslroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanilization. Nationat Inslitute of Slandards and Technology, U. S.
Departmeni of Commerce, The Contractor will document and certify In writing at
time of the data destruclion, and will provide written certificalion to the Department
upon requesl. The writlen certification will include "all details necessary lo
demonslrate data has been properly destroyed and validated. Where applicable,
regulatory and professional slandards for relention requirements will be jointly
evaluated by Ihe State and Contractor prior to destruction.

2. Uniess otherwise spacified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless olherwise specified, \mthln thirty (30) days of the lermlnahon of this
Contract, Conlractor agrees to completely destroy alt eleclronic Conﬁdenual Dala
by means of dala erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor -agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows: '

1. The Contractor will maintain proper Security controls to protect Department
confidentia! information collecied, processed, managed and/or stored In the delivery
of contracted services.

2. The Contraclor will maintain policles and procedures lo protect Department
confidential Information throughout the information lifecycle,’ where applicable, {from
creation, Iransformation, use, storage and secure destruction) regardless of the
.media used to store the dala {i.e., lape, disk, paper, eic.).
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3. The Contractor will maintain appropriate authentication and access, controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable. ‘ '

"4, The Contractor will ensure proper security monitoring capabilities are in place 1o
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-conlracting any core funclions of the engagement
supporting the services for State of New Hampshire, the Contraclor will maintain a
program of an internal . process or processes thal defines specific security
expectations, and monitoring compliance to security requirements that al a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
Siate of New Hampshire and Depariment system access and ‘authorizalion policies’
and procedures, systems access forms, end computer use agreements as part of
obtaining and maintaining access to any ‘Depariment system(s). Agreements will be
compteted and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If lhe Depariment delermines the Contractor is a Business Associate pursuant 10 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the .
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor 1o monitor for any changes in risks, threals, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Deparimenls discretion with agreement by
lhe Contractor, or the Department may request the survey be compleled when the
scope of the engagement between the Department and the Contractor changes.

10. The Contraclor wili not store, knowingly or unknowingly, any State of New Hampshire -
or Department data offshore or outside the boundaries of the United Stales unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Dala Security Breach Liability. in the event of any securily breach Contractor shall
make eforts to invesligate the causes of the breach, promplly teke measures lo
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor afl costs of response and recovery from
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-

the breach, includidg but not mited to: credil monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach. '

12. Contractor must, comply with all applicable stalutes and regulalions regarding the
privacy and security of Confidential Informalion, and must in all other respects
maintain the privacy and securily of Pl and PHI at a level and scope that is noliless
than the lavel and scope of requiraments applicable to federal agencies, including, -
but not limiled to, provisions of the Privacy Act of 1974 (5 U.S:C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern proteclions for individually identifiable health
information and as applicable under State law. .

13. Contractor egrees to establish and maintain appropriate adminisiralive, technical, and
physical safeguards to protect the confidentiality of the. Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of securily that is not less than the level and scope of security requirements
established by the State of New Hampshice, Department of Information Technology.
Refer to Vendor Resources/Procurement al hitps://www.nh.gov/doit'vendorindex.him
for the Depariment of information Technology policies, guidelines, slandards, and
procuremsgnt informalion relating Lo vendors. '

14. Conlractor agrees to maintain a documented breach notification and incident
response process. The Conltractor will nolify the State’'s Privacy Officer and the
Stale's Security Officer of any security breach immediately, et the email addresses
provided in Seclion Vi. This includes a confidenlial information breach, computer
securily incident, or suspected breach which affecls or includes any Stale of New
Hampshire systams that connect to the State of New Hampshire network.

15. Contractor must reslrict access to the Confidential Data obtained under this.
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor mus! ensure thal all End Users:

a. comply with such safeguards es referenced in Seclion IV A. above,
implemented to protect Confidentia! Information thal is furnished -by DHHS
under this Contract from loss, theft or inadvertenl disclosure. )

b. safeguard this information at all times.

¢. ensure that laptops and other electronic deviceslamedia comntaining PHI, PI, or
PFl are encrypted and password-protected.

d. send emails containing Confidential Information only if engrypled and being
sent 10 and beig received by email addresses of persons. authorized to
receive such information. '
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e. limit disclosure of the Confidential Information to the extent permitied by law.

f. Confidential Information received. under this Contract and individually .
identifiable data derived from OHHS Date, must be stored in an area that is
physically and. techinologically secure from access by unauthorized persons
during duty hours as well as non-duly hours (e.g., door locks, card keys,
blometric identifiers, etc.). ' ;

g. only autharized End Users may transmil the Confidential Data, including any
derivative files containing personaliy identifiable information, and in all cases, .
such data must be encrypted at all times when in transit, at rest, or when’
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by. @ risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) mus! not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the sile direclly or indirectly through
a third party application. ' o

Contractor is responsible for oversight and compliance of thelr End Users. DHHS
reserves the right to conducl onsite inspeclions to monitor compliance wilh this
Contracl, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance wilh this Contract. .

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Secusity Officer of any
Security Incidenls and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report-incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notlfication
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Conlractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contraclor will: '

1. Identify incidents,

2. Determine if personally ldentifiable information is involved in Incidents:

3. -Report suspected or confirmed Incidents as required in this Exhibit or P-37';
4

identity and convene a core response group to determine the risk leve! of Incidents
and determine risk-based responses Lo Incidents; and '
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'5." Determine whether Breach nolificationis required, and, if so, idenlify appropriste
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach nolice as well as any mitigation
measures.

Incidents andfor Breaches that implicate Pl musl be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT
A. DHHS Privacy Officer;
‘ DHHSPrivatyOtficer@dhhs.nh.gov
B. DHHS Security Officer: )
DHHSInformationSecurityOffice@dhhs.nh.gov
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