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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301

603-271-4501 1-800-852-3345 Ext. 4501

Fax: 603-271-4827 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

January 12, 2022
His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION ,

Authorize the Department of Health and Human Services, Division of Public Health
Services, to enter into Sole Source contracts with the contractors listed below in an amount not
to exceed $2,650,000 to increase public transportation awareness and access for individuals in
rural communities impacted by COVID-19 throughout the State, with the option to renew for
up' to two (2) additional years, effective upon Governor and Council approval through May
31, 2023.100% Federal Funds.

Contractor Name Vendor Code Area Served Contract Amount

Tri-County Community
Action Program, Inc.

Berlin, NH

177195

Grafton, Coos &

Carroll County
Regions

$1,060,000

Community Action Program
Belknap and Merrimack

Counties, Inc.

Concord, NH

177203
Belknap/Merrimack
County Region

$530,000

Southwestern Community
Services, Inc.

Keene, NH

177511
Sullivan County

Region
$530,000

County of Cheshire, NH

Keene, NH
177372 Monadnock Region $530,000

Total: $2,650,000

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, and
are anticipated to be available in State Fiscal Year 2024, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

See attached fiscal details.

EXPLANATION

This request is Sole Source because the Contractors are uniquely qualified to provide
public transportation access solutions in rural communities with populations most impacted by

The Ctcpartmcnt of Heallh and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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COVID-19 within the five (5) identified regions of New Hampshire. The Contractors currently
support the Regional Coordinating Councils for Community Transportation (RCC), which were
created by the legislature in 2007 to develop and implement community transportation options on
a regional level within New Hampshire.

The purpose of this request is to ensure public transportation access within the four
identified regions by supporting the Mobility Managers in the facilitation of the regional projects,
which are focused on increasing accessibility to transportation resources in each region. This
request will also provide increased awareness of transportation resources, increased accessibility
to transportation resources, address issues of Diversity, Equity and Inclusion (DEI) in
transportation, and provide an evaluation of the impact of the COVID-19 pandemic on community
transportation statewide. The Contractors will support coordinating public transportation access
solutions for high-risk, underserved. and racial and ethnic minority populations impacted by
COVID-19 health disparities in rural communities within Grafton, Coos, Carroll, Belknap,
Merrimack and Sullivan Counties, and the Monadnock Region.

The Department will monitor services by utilizing quarterly performance reporting tools to
ensure that partnerships mobilized to address COVID-19 health disparities and inequities
experience:

•  A quarterly increase in the number of new partnerships

•  A quarterly increase in the number of expanded partnerships

•  Stabilization of the number of existing partnerships

As referenced in Form P-37, General Provisions, Subparagraph 3.3 of the attached
agreements, the parties have the option to extend the agreement for up two (2) additional years,
contingent upon satisfactory delivery of services, available funding, agreement of the parties and
Governor and Council approval.

Should the Governor and Council not authorize this request, populations in rural
communities who are at risk of being disproportionately impacted by the COVID-19 pandemic
may not receive access to the transportation resources needed to ensure they are able to obtain
the services necessary to address COVID-19 health disparities.

Area served: Grafton, Coos, Carroll, Belknap, Merrimack and Sullivan Counties, and the
Monadnock Region.

Source of Federal Funds: Assistance Listing Number #93.391, FAIN #NH750T000031

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,G—DocuStgntd by:
-24BA837EOBEB46e.-

Lori A. Shibinette

Commissioner



FINANCIAL DETAIL ATTACHMENT SHEET

Regional Level Rural Transportation Equity Project

05-95-90-901010-5771 HEALTH AND SOCIAL SERVICES, DEFT OF HEALTH AND HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU
OF POLICY AND PERFORMANCE, PH COVID-19 HEALTH DISPARITIES

Tri-County Community Action Program, Inc Vendor # 177195

Fiscal Year Class / Account Class Title Job Number Current Budget

2022 102-500731 Contracts for Prog Svc 90577150 $530,000

2023 102-500731 Contracts for Prog Svc 90577150 $530,000

SuthTotal :  $1,060,000

Community Action Program Belknap and Merrimack Counties, Inc. Vendor# 177203

Fiscal Year Class / Account Class Title Job Number Current Budget

2022 102-500731 Contracts for Prog Svc 90577150 $316,565

2023 102-500731 Contracts for Prog Svc 90577150 $213,435

Sub-Total $530,000

Southwestern Community Services, Inc. Vendor# 177511

Fiscal Year Class/Account Class Title Job Number Current Budget ,

2022 102-500731 Contracts for Prog Svc 90577150 $176,667

2023 102-500731 Contracts for Prog Svc 90577150 $353,333

Sub-Total $530,000

County of Cheshire Vendor # 177372

Fiscal Year Class / Account Class Title Job Number Current Budget

2022 102-500731 Contracts for Prog Svc 90577150 $176,000

2023 102-500731 Contracts for Prog Svc 90577150 $354,000

Sub-Total $530,000

Total $2,650,000

Page 1 of 1
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FORM NUMBER P-37 (version 12/11/2019)

Subjcct:_Regional Level Rural Transportation Equity Project (SS-2022-DPHS-13-REGIO-01)

1.

Notice: This agreement and all of its attaclinients shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract. /

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

1.1 State Agency Name

New. Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Tri-County Community Action Program, Inc.

1.4 Contractor Address

30 Exchange St., Berlin, NH 03570

1.5 Contractor Phone

Number

(603)752-7001

1.6 Account Number

05-095-090-901010-

57710000

1.7 Completion Date

May 31, 2023

1.8 Price Limitation

$1,060,000

1.9 Contracting Officer for State Agency

Nathan D. White, Director

I.IO State Agency Telephone Number

(603) 271-9631

1.11 Contractor Signature

Da,c:l/18/20«

1.12 Name and Title of Contractor Signatory
Jeanne Robillard

CEO

1.13 ■STSrA'P&fS^nature
OocuSigned by;

yh. Tflcy Date: l/^^/^O"
1.14 Name and Title of State Agency Signatory

Patricia M. Tilley

Di rector

1.15 AppTovaTKy'^Hi^.H, Department of Administration, Division of Personnel (ifapplicable)

By; Director, On:

1.16 Approval by the Attorney General (Fonn, Substance and Execution) (ifapplicable)
/  OoeuSlflncd by; _ ^ „

1.17 Apj^'o^i^fftl^llf&vemor and Executive Council (ifapplicable)

G&C Item number: G&C Meeting Date:

Page 1 of 4
Contractor Initials''^

Date 1/18/2022
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block l.I
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Not\vithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be pcrfonncd at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Ser\'ices by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated fimds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
perfonnance hereof, and shall be the only and the complete

compensation to the Contractor for the Ser\'ices. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and not\vithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
aiilhorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national.origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to pennil the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and eonditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Scrviees, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not pennit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perfonn the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or perfonnance of this Agreement. This
provision shall survive termination of this Agreement. .
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event

of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective t\vo (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
dctennincs that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contraetor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part pf the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, temiinatc the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Temiination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The fonn, subject matter,
content, and number of copies of the Termination Report shall
be identieal to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

Page 3

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
perfomiance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
.files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the Stale upon demand or upon tennination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control"" means (a) merger;
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
Tlic State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out ol) the acts or omission of the

of 4 .
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not'lcss than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall fiimish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, ccrtificatc(s) of insurance
for all rcncwal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The cenificate{s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION. .

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontraetor or assignee to seeure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcnewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
perfomiance of the Services under this Agreement.

16. , NOTICE. Any notice by a party hereto to llie other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only afler approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the tenns of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding bet^veen the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 4
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" New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional year(s)
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.2. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with.all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any Inadequate subcontractor performance.

SS-2022-DPHS-13-REGIO-01 Tri-County Community Aclion Program. Inc. Contractor Initials^'
1/18/2022

A-1.0 Page 1 of 1 Date
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. For the purposes of this Agreement, all references to days shall mean calendar
days.

1.2. For the purpose of this Agreement, this scope of services covers Graflon-Coos
Counties Region (Region 1 ).and Carroll County Region (Region 2).

1.3. The Contractor shall coordinate access to public transportation by creating and
developing sustainable opportunities for high-risk, underserved, and racial and
ethnic minority populations impacted by COVID-19 health disparities in rural
communities by:

1.3.1. Funding one Regional Mobility Manager position in the Grafton-Coos
Counties Region (Region 1) and one Regional Mobility Manager
position in the Carroll County Region (Region 2), the Regional
Mobility Manager position is defined in the New Hampshire
Department of Transportation's guide "New Hampshire Statewide
Mobility Management Network: A Blueprint for Implementation,"
through
https://www.nh.gov/dot/programs/scc/documents/nh_final_20170131
.pdf or as amended

1.3.2. Supporting the Regional Mobility Managers to centralize
management and enhance existing resources.

1.3.3. Coordinating and implementing the regional projects.

1.4. The Contractor shall address issues of Diversity, Equity and Inclusion (DEI) in
transportation through consumer inclusion and equity focused projects by:

1.4.1. Collecting de-identified, aggregate data on racial and ethnic
populations to inform awareness of populations served, identify
unmet needs, identify barriers to transportation services, and assist
with recruitment of consumers for survey input.

1.4.2. Using the Department's Division of Public Health Services DEI tools,
to include the Equity Review Toolkit and the Culturally Effective
Organizations trainings and assessments.

1.5. The Contractor shall increase awareness of transportation resources on a
regional level by utilizing the Public Perception of Transportation survey results,
which will be provided by State Coordinating Council for Community
Transportation.

1.6. The Contractor shall increase accessibility to transportation resources by:

1.6.1. Providing information to support the statewide transportation
M

y
SS-2022-DPHS-13-REGIO-01 Tri-County Community Action Program. Inc. Contractor Initials

1/18/2022
B-1.0 Page 1 of 6 Date
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

accessibility website and updating the site's regional level resources
based on survey results and evaluation of the impact of COVID-19 on
transportation.

1.6.2. Developing and implementing regional level projects, including at
least one in collaboration with the Regional Public Health Network
(RPHN).

1.6.3. Creating and expanding partnerships with community partners to
address COVID-19 health disparities and inequities.

1.7. The Contractor shall participate in the documentation and evaluation of the
impact of the COVID-19 pandemic on transportation resources by assisting the
State Coordinating Council for Community Transportation in:

,1.7.1. Identifying areas where transportation resources have been reduced
or eliminated; and

1.7.2. Identifying and evaluating barriers to transportation resource
availability which includes, but are not limited to:

1.7.2.1. Transportation staffing levels.

1.7.2.2. Mandated and recommended COVID-19 safety
precautions.

1.7.2.3. Public perceptions of safety and accessibility of
transportation services.

1.7.2.4. Demand for transportation services.

1.7.2.5. Communication of changes to access to transportation
services.

1.8. The Contractor shall attend meetings of the Grafton-Coos Counties Regional
Coordinating Council and the Carroll County Regional Coordinating Council,
per RSA 239-B:3-a Regional Coordination Councils.

1.9.. The Contractor shall participate in trainings, meetings and surveys as required
by the Department.

2. Exhibits Incorporated

2.1. The Contractor shall comply with all Exhibits D through H, J, and K, which are
attached hereto and incorporated by reference herein.

3. Reportitig Requirements

3.1. The Contractor shall develop and submit a Work Plan to the Department for
review and approval within forty-five (45) days after approval of this Agreement
by the Governor and Council.

3.2. The Contractor shall submit annual project reports to the Department within
>—08

y
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EXHIBIT B

sixty (60) days of May 31st of each contract year.

3.3. The Contractor may be required to collect and share other key data and metrics
to the Department in a format specified by the Department.

4. Performance Measures

4.1. The Contractor shall provide quarterly reports to the Department and the State
Coordinating Council for Community Transportation (SCC) on the following
performance measures, utilizing the quarterly reporting tool provided by the
Department:

4.1.1. Performance Measure #1

4.1.1.1. Goal: To increase the number of new partnerships
mobilized to address COVID-19 health disparities and
inequities.

4.1.1.2. Numerator: Total number of new partnerships
mobilized.

4.1.1.3. Denominator: Total number of new, expanded and
existing partnerships mobilized.

4.1.1.4. Data Source: Regional quarterly reporting tool.

4.1.2. Performance Measure #2

4.1.2.1. Goal: To increase the number of expanded partnerships
mobilized to address COVID-19 health disparities and
inequities.

4.1.2.2. Numerator: Total number of expanded partnerships
mobilized.

4.1.2.3. Denominator: Total number of new, expanded and
existing partnerships mobilized.

4.1.2.4. Data Source: Regional quarterly reporting tool.

4.1.3. Performance Measure #3

4.1.3.1. Goal: To ensure stability of the number of existing
partnerships mobilized to address COVID-19 health
disparities and inequities.

4.1.3.2. Numerator: Total number of existing partnerships
mobilized.

4.1.3.3. Denominator: Total number of new, expanded and
existing partnerships mobilized.

4.1.3.4. Data Source: Regional quarterly reporting tool.

5SS-2022-DPHS-13-REGIO-01 Tri-County Communily Action Program. Inc. Contractor initials''
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EXHIBIT B

4.2. The Department will monitor Contractor performance by reviewing the number
and proportion of new, expanded, and existing partnerships mobilized to
address COVID-19 health disparities and inequities.

4.3. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.4. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.5. Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency: individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the Agreement shall have

2"SS-2022-DPHS-13-REGIO-01 Tri-County Community Action Program. Inc. Contractor Initials'^rrr
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EXHIBIT B

prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all incorfie received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

6.2. During the, term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amourit-oif such

[7
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expenses as are disallowed or to recover such sums from the Contractor.
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EXHIBIT C
Payment Terms

1. This Agreement is funded by:

1.1. 100% Federal Funds, New Hampshire Initiative to Address COVID-19
Health Disparities, as awarded on June 1, 2021, by the U.S. Department
of Health & Human Services, Centers for Disease Control and

Prevention, ALN 93.391, FAIN NH750T000031.

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Contractor, in
accordance with 2 CFR 200.331.

2.2. The Department has identified this Agreement as NON-R&D, in
accordance with 2 CFR §200.332.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibit C-1, Budget through Exhibit C-4,
Budget.

4. The Contractor shall submit an invoice and supporting documents to the
Department no later than the fifteenth (15th) working day of the following
month. The Contractor shall:

4.1. Ensure the invoice is presented in a form that is provided by the
Department or is otherwise acceptable to the Department.

4.2. Ensure the invoice identifies and requests payment for allowable costs
incurred in the previous month.

4.3. Provide supporting documentation of allowable costs that may include,
but is not limited to, time sheets, payroll records, receipts for purchases,
and proof of expenditures, as applicable..

5. Ensure the invoice is completed, dated and returned to the Department with the
supporting documentation for authorized expenses, in order to initiate payment.

6. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to DPHSContractBilling@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

7. The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted invoice and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

I
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8. The final invoice shall be due to the Department no later than forty (40) days

after the contract completion date specified in Form P-37, General Provisions
Block 1.7 Completion Date.

9. The Contractor must provide the services in Exhibit 8, Scope of Services, in
compliance with funding requirements.

10. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

11. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or Stale law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

12. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes"
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

13. Audits

13.1. The Contractor must email an annual audit to
melissa.s.morin@dhhs.nh.qov if any of the following conditions exist:

13.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

13.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

13.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

13.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

itialrSS-2022-DPHS-13-REGIO-01 Tri-Counly Community Action Program. Inc. Contractor initial
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13.3. If Condition B or Condition C exists, the Contractor shall submit an

annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

13.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless
of the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

13.5. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

nr
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
•send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by;
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by subparagraph 1.1.
1.4. Notifying the employee in the statement required by subparagraph 1.1 that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal ̂ gency

Exhibit D - Certification regarding Drug Free Contractor Initialsl^^
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Exhibit D

has designated a centrai point for the receipt of such notices. Notice shaii include the
identification number{s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect-to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1,1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s} for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

1/18/2022

Date

Contractor Name:

-~OoeuSion*4 by:

.4orr7BiMW4ca
RName:

Title:

OD! I lara
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121,-Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A .
*Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
*Medicaid Program under Title XIX
*Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

Docu$lgn«d by:

1/18/2022
■<prrT018bSAB<a9..

Date Name: Jeanne Robinard

CEO

Exhibit E -• Certification Regarding Lobbying Vendor Initial^
1/18/2022
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification In this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate'this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction." "participant." "person." "primary covered transaction," "principal." "proposal." and
"voluntarily excluded." as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered Into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation In this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment. Suspension, Ineliglbility and Voluntary Exclusion -
Lower Tier Covered Transactions." provided by DHHS, without modification, in ail lower tier covered
transactions and in all solicitations for lower tier covered transactions.

6. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that It is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of records
in order to render in good faith the certification required by this clause. The knowledge and^w

u
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10; Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals;
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

DoeuSlgntd by:

1/18/2022

Diti ^ Nar;ie7e3nnrK0Di i iara
Title: ceo
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor wilj comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of.services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

-the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations): and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act(NDAA) for Fiscal Year 2013 (Pub. L 112-239, enacted January 2. 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

liflglftV
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

OocuSigntd by;

JuuAiA^ UlfiiUrJi1/18/2022

Date Name: Jeanne Robi iiard
Title:

Exhibit G Jj(
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part-C - Environmental-Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18. if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's sen/ices provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following •
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

OocuSlgntd by:

1/18/2022

40rr7D4«WAi0«0i>;

Date Name: Jeanne Robillard
Title:

CEO

[7
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY

ACT miPAA^ BUSINESS ASSOCIATE AGREEMENT

Exhibit I is not applicable to this Agreement.

Remainder of page intentionally left blank.
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $30,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $30,000 or more. If the
initial award is below $30,000 but subsequent grant modifications result in a total award equal to or over
$30,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique Entity Identifier (SAM UEI; Formerly DUNS #)
10. Total compensation and names of the top f ve executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act. Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

DoeuSlgntd by:

1/18/2022
■> <aFWBi.wa*p<e9-„ j

Date NTme: Jeanne Robiilard
Title: ceo
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

F44JKSNDD3M6
1. The DEI (SAM.gov) number for your organization Is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percenter more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

na

NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES. please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a). 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

na

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

NA

Name:.

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

0

CU/OHHS/110713
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized, users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide. National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information Including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means ahy person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

(ZV5. La$t update 10/09/18 Exhibit K Contractor Initials
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all Its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

nr
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that .DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of.this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

, 2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

nr
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

V5. Last update 10/09/18 Exhibit K Contractor Initials
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

nr
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requiremehts that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and Is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

nr
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974, (5 U.S.C. § 552a), DHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced In Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under.this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

&V5. Lasl update 10/09/18 Exhibit K Contractor Initialsv——
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,6. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally Identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and
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5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfricer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Exhibit K Contractor Initials
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that TRJ-COUNTY COMMUNITY

ACTION PROGRAM, INC. (TRI-COUNTY CAP) is a New Hampshire Nonprofit Corporation registered to transact business in

New Hampshire on May 18, 1965. 1 further certify that all fees and documents required by the Secretary of State's office have

been received and is in good standing as far as this office is concerned.

Business ID: 63020

Certificate Number: 0005362631

d

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 5th day of May A.D. 202 i.

William M. Gardner

Secretary of State
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CERTIFICATE OF AUTHORITY

Sandy Alonzo ■ hereby certify that:
f •

1. 1 am a duly elected Board Chair of ^Trl-County Community Action Program, Inc. .
(Corporation/LLC Name)

2 The following Is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
hflirinn Kkoa . 20 . at which a quorum of the board members were present and voting.

\  (Date)

VOTED: That Jeanne Robillard, Chief Executive Officer (may list more than one person)
(Name and Title of Contract Signatory)

Is duly authorized on behalf of Tri-County Community Action Program. Inc. to enter into contracts or agreements
with the State

(Name of Corporation/ LLC)

of New Hampshire and any of Its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may In his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate Is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that It is understood that the State of
New Hampshire will rely on this certificate as evidence, that the person(s) listed above currently occupy the
posltlon(s) Indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed Individual to bind the corporation in contracts with the State of New Hampshire,
ail such limitations are expressly stated herein.

Dated: i I l^ltPOQ-O. ^
^  Signature of E :ted Officer

Name: Sandy Alonzo
Title: Board Chair

Rev. 03/24/20
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TRI-COUNTY COMMUNITY ACTION PROGRAM, INC.

]9FY21 Board Resolution: Resolution of the Comoration

Authority to Sign

TTie Board of Directors of Tri County Community Action Program, Inc. (the "Corporation")
takes the following action.

Resolved,

That the Tri-County Community Action Program, Inc. Chief Executive Officer (CEO) Jeanne L.
Robillard, or the Chief Financial Officer (CFO) Randall S. Pilotte and ChiefPrograms Officer
(CPO), Kristy Letendre acting as a designed of the CEO, are hereby authorized on behalf of this
Corporation to enter into contracts with the Federal Government, State of >Jcw Hampshire, and
any other parties as deemed necessary and to execute any and all documents, agreements and
other instruments and amendments, revisions or modifications thereto, as may be deemed
necessary, desirable or appropriate for the corporation; this authorization being enforced and
effective until June 30®*, 2022.

Attest, the resolution adopted therein was duly authorized by the Board of Directors on May 25*^',
2021

OvcHllgMd ̂

By;_
Name: Sandy Alonzo
Title: Board Chair

Eioniftlgnad b|r:

By: L—

Name": George Sykes
Title: Treasurer
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ACORd' certificate OF LIABILITY INSURANCE
DATE (MMrDo/mnn

06/28/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificale holder it an ADDITIONAL INSURED, the po>icy(las) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain pollclas may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsemsnt(s).

pROOUcea

FIAI/Cross insurance

1100 Elm Street

Manchester NH 03101

CONTACT Andrea NIckIn

W 669-3218 (B03)64W331

Annepis- Mench.certslgcrosseQency.com

WSURERISIAFFOFOINQ COVERAGE NAICS

MstiRPR A r Philadelphia Indemnity Ins Co 18058

IHSURED

Tri-County Community Action Program. Inc

30 Exchange Street

Berlin ' NH 03S70

MsiiRFR R ■ Granite State Health Care and Human Services Self- 1

INSURER c:

INSURER 0:

INSURER E;

INSURER F:

TRSr
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO W,L THE TERMS,
EXCLUSIONS AND CONDmONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EXPPOLICY EPF
TYPE OP INSURANCE iWIkIm POLICY NUMBER

X COMMERCIAL OENERAL LUBILfTY

OCCURCLAMS4.(ADE

GENt AGGREGATE UMIT APPLIES PER:

POLICY ni] JE^ n
OTHER:

X LOG

AUTOMOBILE LIABUTY

ANY AUTOX

X

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

UMBRELLA UA8

EXCESS UAB

DEO

SCHEDULED
AUTOS
NON-OWNED
ALn"OS ONLY

X OCCUR

CLAIMS-MADE

X RETENTION S lO.MO
WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY

ANY PROPRSTOWPARTNEfUEXECUTIVE
0PPICER/MEM8ER EXCLUDED?
(M«ndato«y In NH)
H yM. MtotM undar
DESCRIPTION OF OPERATKWS bMow

a

Professional Lisbility

PHPK2293454

PHPK2293461

PHU8774416

HCHS20210000428 (3e.) NH

PHPK2293454

(MM/DOnnfYYI

07/01/2021

07/01/2021

07/01/2021

02/01/2021

07/01/2021

(MM/Db/YYYYI

07/01/2022

07/01/2022

07/01/2022

02/01/2022

07/01/2022

EACH OCCURRENCE

OAMACe TO RENTED
PREMISES lEa oceiifT»fiea>

MEO EXP <Af>Y ont panon)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OPAGG

COMBINED SINGLE LIMIT
lEa tcddanU

BODILY INJURY (Per person)

eODILr INJURY (Per eccMent)

PROPERTY DAMAGE
(Petecddenl)

EACH (XCURRENCE

AGGREGATE

X PER
statute

OTH
ER

E.L.EACHACCDENT

E.L. DISEASE - EA EMPLOYEE

EiL. DISEASE • POLICY LMTT

Each Occurrence

Aggregate

1.000.000

100,000

5.000

1.000.000

3.000.000

3,000,000

$ 1,000,000

2,000,000

2,000,000

1,000.000

1,000,000

1,000,000

1.000.000

3,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORD1D1. AddHlenaj Rimtrlie Schaduli, mey be ettscbed H more tpace N reqidrad)

Refer to policy for exclusionary endorsements and special provisions.

Contracts & Procurement

DHHS • State of NH

129 Pleasant Street

Concord NH 03301

'1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

'  THE EXPIRATION DATE THEREOF, NOTICE WILL BE DEUVERED IN
'  ACCORDANCE WITH THE POUCY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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MISSION STATEMENT

Tri-County Community Action Program
provides opportunities to strengthen
communities by improving the lives of
low to moderate income families and

individuals.

VISION STATEMENT

Individuals and families are empowered
to create vibrant communities and

foster self-sufficiency.

VALUES STATEMENT

Tri-County Community Action Program,

values a culture of integrity.

This Includes:

1. Transparency in all our interactions
and communications, stressing
accountability to ourselves as an
organization and to those we serve.

2. Connection to community. We value
our community partners and work
to build strong partnerships that
unite us all in the common goal of
improving the lives of others.

3. Recognition of our mutual humanity.
We treat customers, co-workers

and colleagues with compassion,
fairnessi dignity and respect.

4. We value the empowerment of
those who seek our services,

believing that empowerment leads
to improved self-worth and enables
those we serve to fully participate in.
their communities and share their

success with others;

30 Exchange St., Berlin, NH 03570-community ,303) 752-7001

I^TRI-COUNTY
'^COMMUNITY ACTION

Serving Co6s. Carroll & Grafton Counties since 1965

^AKTHCKSHIP
www.tccap.org
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To the Board of Directors of CERxmED public accountants
Tri-County Community Action Program, Inc. and Affiliate WDIJEBORO • NORTH CONWAi'
Berlin, New Hampshire DOVER • concord

STRATHAM

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements
We have audited the accompanying consolidated financial statements of Tri-County Community
Action Program, Inc. and Affiliate (New Hampshire nonprofit organizations), which comprise the
consolidated statements of financial position as of June 30, 2020 and 2019, the related
consolidated statements of cash flows and functional expenses for the years then ended, the
related consolidated statement of activities for the year ended June 30, 2020 and the related
notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements
Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of consolidated financial statements that are
free from material misstatement, whether due to fraud or error.

Auditors'Responsibility
Our responsibility is to express an opinion on these consolidated financial statements based on
our audit. We conducted our audit in accordance with auditing standards.generally accepted in
the United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States. Those
standards require that we plan and perform the audit to obtain reasonable assurance about
whether the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors' judgement, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity's preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion
In our opinion, the consolidated financial statements referred to above present fairly, In all
material respects, the consolidated financial position of Tri-County Community Action Program,
Inc. and Affiliate as of June 30. 2020 and 2019, and its consolidated cash flows for the years
then ended, and the changes in Its net assets for the year ended June 30, 2020, in accordance
with accounting principles generally accepted in the United States of America.

Report on Summarized Comparative Information
We have previously audited Tri-County Community Action Program, Inc. and Affiliate's 2019
consolidated financial statements, and we expressed an unmodified audit opinion on those
consolidated financial statements in our report dated October 21, 2019. In our opinion, the
summarized comparative information presented herein as of and for the year ended June 30,
2019, is consistent, in all material respects, with the audited consolidated financial statements
from which it has been derived.

Other Information
Our audit was conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole. The accompanying schedule of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements. Cost Principles, and Audit Requirements for Federal Awards, is presented for
purposes of additional analysis and is not a required part of the consolidated financial
statements. Such information is the responsibility of management and was derived from and
relates directly to the underlying accounting and other records used to prepare the consolidated
financial statements. The Information has been subjected to the auditing procedures applied in
the audit of the consolidated financial statements and certain additional procedures, including
comparing and reconciling such Information directly to the underlying accounting and other
records used to prepare the consolidated financial statements or to the consolidated financial
statements themselves, and other additional procedures in accordance with auditing standards
generally accepted in the United States of America. In our opinion, the information is fairly
stated, in all material respects, in relation to the consolidated financial statements as a whole.

Other Reporting Required by Government Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
October 28, 2020, on our consideration of Tri-County Community Action Program, Inc.'s internal
control over financial reporting and on our tests of its compliance with certain provisions of laws,
regulations, contracts, and grant agreements and other matters. The purpose of that report is to
describe the scope of our testing of Internal control over financial reporting and compliance and
the results of that testing, and not to provide an opinion on the effectiveness of Tri-County
Community Action Program. Inc.'s internal control over financial reporting or on compliance.
That report Is an integral part of an audit performed in accordance with Government Auditing
Standards in considering TrI-County Community Action Program, Inc.'s internal control over
financial reporting and compliance.

October 28, 2020

North Conway, New Hampshire



TRI-COUNTY COMMUNITY ACTION PROGRAM. INC. AND AFFIUATE

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
JUNE 30. 2020 AND 2019

ASSETS
2020 2019

CURRENT ASSETS

Cash and cash equivalents
Restricted cash. Guardianship Services Program
Accounts receivable
Property held for sale
Pledges receivable
Inventories

Prepaid expenses

Total current assets

$  2.257,081 $  1,400,750

796,937 583,963

1,322,852 1,274,083

47,000 47,000

307,017 231,161

102,430 85,886

77.882 34.037

4,911,199 3,656,880

See Notes to Consolidated Financial Statements

3

PROPERTY

Property and equipment 12,344,805 12.086.152
Less accumulated depreciation {5,601.944) {5.178.535}

Property, net. 6.742.881 6,907,617

OTHER ASSETS
Restricted cash 684,711 418,936

TOTAL ASSETS $ 12,038,771 $ 10,983.433

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current portion of long term debt $ 437,843 S 148.449
Current portion of capital lease obligations 3.554 4,870
Accounts payable 180,427 221.571
Accrued compensated absences 243.779 204,079
Accrued salaries 49,059 210,952
Accrued expenses 137,304 89,524
Refundable advances 181.463 197,157
Other liabilities 850,982 598,195

Total current liabilities . 2,084.411 , 1,674,797

LONG TERM DEBT
Long term debt, net of current portion 4.792,557 5,227,835
Capital lease obligations, net of current portion 1 6,355

Total liabilities 6,876,968 6,905,987.

NET ASSETS

Without donor restrictions 4,565,253 3,399,192
With donor restrictions 596,550 678,254

Total net assets 5.161.803 4,077,446

TOTAL LIABILITIES AND NET ASSETS $ 12,038,771. $ 10,983,433



TRUCQUNTY COMMUNITY ACTION PROGRAM IMC. AND AFFILIATE

CONSOLIDATED STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED JUNE 30, 2020
WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMA-nON

REVENUES AND OTHER SUPPORT
Grants and contracts

Program funding
Utility programs
In-kind contrttiutions

Contributions

Fundratsing
Rental Income

Interest Income

Gain (loss) on disposal of property
Loss on w^te down of property held for sale
Other revenue

Total revenues attd other support

NET ASSETS RELEASED FROM RESTRICTIONS

Total revenues, other support, and
net assets released from restrictions

FUNCTIONAL EXPENSES

Program Services:
Agency Fund
Head Start

Guardianship
Transportation
Volunteer

Wor1(force Development
Carroll County Dental
Support Center
Homeless

Energy and Community Development
Elder

Housing Services

Total program services

Supporting Activities;
General and administrative

Fundratsing

Total supporting activiUes

Total functional expenses

CHANGE IN NET ASSETS

NET ASSETS. BEGINNING OF YEAR

NET ASSETS. END OF YEAR

Without Donor With Donor

Restrictions

2020

Total

2019

Total

i  14,425.841

1.084.133

1.923.653

455.826

326.215

32.544

635.559

923

2,225

4,379

S  483.472 $  14.909.313

1,084,133
1.923.653

455,626
326,215

32.544

635.559
923

2.225

4.370

S 14,475.114
1.167.509

1,287.103
477,167
230.986

39.303

625.046
643

(32,692)
(255,492)

18.891.298 483.472 19.374.770 18,210.851

565.176 (565,176) . -

19.456.474 (81.704) 19.374.770 18.210.851

1.047.356
2.769.065
769.597
991,504

94,845

346.114

653,810
558.244

800.148

7.824.201

1.149.136
220.900

-

1.047,356
2.769.065
769.597
991.504
94,845

346,114

653,810
556.244

800,148
7,824.201
1.149.136
220.900

950.639

2.758.782
767.241

916.089

118,408

354.263

747,474

355.206
"714.066
7.788.560
1,191.571
172.852

17.224.920 17.224.920 16.835.151

1.062.613
2.880

-
1.062,613

2.880

1,032,207
9.895

1.065.493 1.065.493 1.042.102

.  18.290.413 18.290.413 17.877.253

1.166,061 (81,704) 1,084,357 333,598

3.399.192 678.254 4.077.446 3.743.848

$  4.565.253 S  .596,550 $  5.181.803 S 4.077.446

See Notes to Consolidated Financial Statements
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TRI^QUMTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

CONSOLIDATED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JUNE 30. 2020 AND 2Q19

CASH FLOWS FROM OPERATING ACTIVmES

Change in net assets
Adjustments to reconcile change in net assets to
net cash provided by operating activities:

Depreciation and amortization
(Gain) loss on disposal of property
Loss on write down of property held for sale

(Increase) decrease in assets:
Accounts receivable

Pledges receivable
Inventories

Prepaid expenses

Increase (decrease) in tiabilities:
Accounts payable
Accrued compensated absences
Accrued salaries '

Accrued expenses

Refundable advances

Other liabilities

NET CASH PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from disposal of property
Purchases of property and equipment

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Net repayment on demand note payable
Repayment on long-term debt
Repayment on capital lease obligations

NET CASH USED IN FINANCING ACTIVITIES

NET INCREASE IN CASH AND RESTRICTED CASH

CASH AND RESTRICTED CASH. BEGINNING OF YEAR

CASH AND RESTRICTED CASH, END OF YEAR

SUPPLEMENTAL DISCLOSURE OF CASH FLOW
INFORMATION:

.  Cash paid during the year for;

Interest

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING

AND FINANCING ACTIVITIES:

Property donated

2020 2019

$  1,084,357 % 333,598

436,197

(2.225)

(48,769)
(75,856)
(16,544)
(43,845)

(41,144)
39,700

(161.893)
47,780
(15,694)
252.787

1.454.851

4,495

(273,711)'

(269,216)

(145,884)
(4.671)

(150.555).

1.035.080

2.403.649

$  3,436,729

$  131.879

448,556

32,892
255,492

(117,426)
(18,954)

1,683
(8.397)

(15.705)
958

23.444

(42.364)

6.088

211.027

1.110,892

14,283

(95.588)

(81.305)

(516,022)
(141,273)

(4.446)

(661.741)

367.846

2.035.803

$  2.403.649

152,078.

18.830

See Notes to Consolidated Financial Statements
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TRI-nniJNTY COMMUNITY ACTION PROGRAM. INC. AND AFFILIATE

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED JUNE 30. 2020 AND 2019

N0TE1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Organization and Principles of Consolidation
The consolidated financial statements include the accounts of Tri-County
Community Action Program, Inc. and its affiliate, Cornerstone Housing North, inc.
The two organizations are consolidated because Tri-County Community Action
Program, Inc. controls 100% of the voting power of Cornerstone Housing North, Inc.
All significant intercompany items and transactions have been eliminated from the
basic financial statements. Tri-County Community Action Program. Inc. (the
Organization) is a New Hampshire non-profit corporation that operates a wide
variety of community service programs which are funded primarily through grants or
contracts from various federal, state, and local agencies. Cornerstone Housing
North, Inc. (Cornerstone) is a New Hampshire nonprofit corporation that was
incorporated under the laws of the State of New Hampshire for the acquisition,
construction and operation of community-based housing for the elderly.

Nature of activities

The Organization's programs consist of the following:

Agency

Tri-County CAP Administration provides central program management
support and oversight to the Organization's many individual programs.
This includes planning and budget development, bookkeeping and
accounting, payroll and HR services, legal and audit services. IT support,
management support, financial support and central policy development.

Tri-County CAP Administration is the liaison between Tri-County
Community Action Program. Inc.'s, Board of Directors and its programs,
ensuring that programs comply with agreements made by the Board to
funding sources and vendors.

Other responsibilities include the management and allocation of funding
received through a Community Services Block Grant, as well as
management of the Organization's real estate property.

Head Start

Head Start provides comprehensive services to low-income children and
their families. Head Start supports children's growth and development in a
positive learning environment through a variety of activities as well as
providing services, which include in addition to early teaming, health and
family well-being. All children receive health and development screenings,
nutritious meals, oral health and mental health support. Parents and
families are supported in achieving their own goals, such as housing
stability, continued education, and financial stability.

8



Programs support and strengthen parent-child relationships as their child's
primary educator. Head Start staff work as partners with parents to identify
and provide individualized activities that support their child's growth and
development.

Tri County Community Action Head Start serves approximately 250
children in Carroll, Coos & Grafton counties in 9 locations with 13 center-
based classrooms and 1 home-based option.

Guardianship

The Organization's Guardianship program provides advocacy and guardian
services for the vulnerable population of New Hampshire residents
(developmentally disabled, chronically mentally ill, traumatic brain injury,
and the elderly suffering from Alzheimer's, dementia, and multiple medical
issues) who need a guardian and who have no family member or friend
willing, able, or suitable to serve in that capacity. This program serves 413
individuals. Additional services include, conservatorship, representative
payee-ship, federal fiduciary services, benefit management services and
private probate accounting services.

Transportation

The Organization's transit program provides various transportation
services: public bus routes, door-to-door service by request, long distance
medical travel to medical facilities outside our regular service area, and
special trips for the elderly to go shopping and enjoy other activities that
are located outside the regular service area. The Organization's fleet of 17
wheelchair accessible vehicles offers transportation options to the elderly
and disabled, as well as to the general public.

Volunteer

The Coos County Retired & Senior Volunteers Program (RSVP) maintains
a minimum group of 393 volunteers, ages 55 and older, of which 225
actively served during the last reporting period. These volunteers share
their skills, life experiences, and time with over 60 local non-profit and
public agencies throughout Coos County that depend on volunteer
assistance to meet the needs of their constituents. Our volunteers donate

over 27,955 hours yearly.

Workforce Development

The Organization is assisting transitional and displaced workers as they
prepare for new jobs, and also assisting currently-employed workers to
gain the skills required for better jobs.



The Organization is helping to implement New Hampshire's Unified State
Plan for Workforce Development, In line with the federal Workforce
Investment Act. Workforce training programs, with training facilities in
three towns, provide temporary assistance for needy families (TANF)
recipients with 20-30 hours per week of training in the areas of employment
skills, computer skills, and business experience, and also place
participating TANF recipients in community-based work experience sites.

Carroll County Denta!

Tamworth Dental Center (the Center) offers state of the art quality oral
healthcare to uninsured families and individuals. The Center offers a full

array of services including preventative, restorative, and oral surgery. The
Center accepts most dental Insurances, state insurances, and offers a
sliding fee scale based on income ratio to federal poverty guidelines. The
school-based project of the Center has undergone modifications necessary
due to the pandemic. 9 outreach schools within the vicinity of the Center
will be made. Education, treatments, and referrals will be made available'.

Support Center

The Organization's Support Center at Burch House provides direct service
and shelter to victims and survivors of domestic and sexual violence and

stalking in Northern Grafton County. Support Center services are
accessible 24 hours a day, 365 days a year. They include: crisis
intervention; supportive counseling; court, hospital and policy advocacy
and accompaniment; emergency shelter; support groups; community
education and outreach; violence prevention programs for students;
information, referrals and assistance accessing other community
resources.

Homeless

Homeless services include an outreach intervention and prevention project
that strives to prevent individuals and families from becoming homeless,
and assists the already homeless in securing safe, affordable housing. The
Organization provides temporary shelter space for'homeless clients.

The Organization also provides some housing rehabilitation services to
help preserve older housing stock.

Energy Assistance and Outreach

Energy Assistance Services provide fuel and electric assistance through
direct pay to vendors or a discount on the client's bill. Community Contact
sites allow local participants access to energy assistance programs and
other emergency services. The offices provide information to the
Organization's clients about other programs offered, as well as other
programs available through other organizations in the community.

10



Low-Income Weatherization

The NH weatherization program helps low-income families, elderly,
disabled, small children and individuals lower their home energy costs;
increase their health, safety, and comfort; and Improve the quality of living
while improving housing stock in communities around the state utilizing
energy cost saving, health and safety and carbon lowering measures. The
NH Weatherization Assistance Program also creates local NH jobs.

Elder

The Organization's elder program provides senior meals in 14 community
dining sites, home delivered meals (Meals on Wheels) to the frail and
homebound elderly, and senior nutrition education and related
programming. The Coos County ServiceLink Aging & Disability Resource
Center assists with person-centered counseling, Medicare counseling,
Medicaid assistance, long-term care counseling services, and caregiver
supports.

Housing Services

Cornerstone Housing North, Inc. (Cornerstone) is subject to a Project
Rental Assistance Contract (PRAC) with the United States Department of
Housing and Urban Development (HUD), and a significant portion of their
rental income is received from HUD.

Cornerstone includes a 12-unit apartment complex in Berlin, New
Hampshire for the elderly. This operates under Section 202 of the National
Housing Act and is regulated by HUD with respect to the rental charges
and operating methods.

Cornerstone has a Section 202 Capital Advance. Under guidelines
established by the U.S." Office of Management and Budget Uniform
Guidance, Title 2 U.S. Code of Federal Regulations (CFR) part 200,
Uniform Administrative Requirements, Cost Principles and Audit
Requirements for Federal Awards, the Section 202 Capital Advance is
considered to be a major program. A separate audit of Cornerstone's
compliance with its major federal program in accordance with auditing
standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States and the
audit requirements of Title 2 of U.S. Code of Federal Regulations part 200,
Uniform Administrative Requirements, Cost Principles and Audit
Requirements of Federal Awards (Uniform Guidance). An unmodified
opinion was issued.
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Method of accounting

The consolidated financial statements of Tri-County Community Action Program,
Inc. have been prepared utilizing the accrual basis of accounting in accordance \with
accounting principles generally accepted in the United States of America, as
promulgated by the Financial Accounting Standards Board (FASB) Accounting
Standards Codification (ASC). Under this basis, revenue, other than contributions,
and expenses are reported when incurred without regard to the date of receipt or
payment of cash.

Basis of presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require the
Organization to report information regarding its financial position and activities
according to the following net asset classifications:

Net assets without donor restrictions include net assets that are not subject
to any donor-imposed' restrictions arid may be expended for any purpose in
performing the primary objectives of the Organization. These net assets may
be used at the discretion of the Organization's management and board of
directors.

Net assets with donor restrictions include net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature; those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby the
donor has stipulated the funds be maintained in perpetuity.

The Organization has net assets with donor restrictions of $596,550 and $678,254
at June 30, 2020 and 2019, respectively. See Note 13.

Contributions

Contributions received are recorded as net assets without donor restrictions or net
assets with donor restrictions, depending on the existence and/or nature of any
donor-imposed restrictions. Support that is restricted is reported as an increase in
net assets without donor restrictions if the restriction expires in the reporting period
in which the contribution is recognized. All other donor restricted contributions are
reported as net assets with donor restrictions, depending on the nature of the
restriction. When a restriction expires (that is, when a stipulated time restriction
ends or purpose restriction is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the statement of
activities as net assets released from restrictions.

12



Accounts Receivable

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year-end. Most of the receivables are amounts due from
■federal and state awarding agencies and are based on reimbursement for
expenditures made under specific grants or contracts. A. portion of the accounts
receivable balance represents amounts due from patients at Carroll County Dental
program. Past due receivables are written off at management's discretion using the
direct write off method; this is not considered a departure from accounting principle's
generally accepted in the United State because the effects of the direct write off
method approximate those of the allowance method. Management selects accounts
to be written off after analyzing past payment history, the age of the accounts
receivable, and collection rates for receivables with similar characteristics, such as
length of time outstanding. The Organization does not charge interest on
outstanding accounts receivable.

Property and Depreciation
Acquisitions of buildings, equipment, and improvements in excess of $5,000 and all
expenditures for repairs, maintenance, and betterments that materially prolong the
useful lives of assets are capitalized. Buildings, equipment, and improvements are
stated at cost less accumulated depreciation. Depreciation is provided using the
straight-line method over the estimated useful lives of the related assets.

Depreciation expense related to assets used solely by an individual program is
charged directly to the related program. Depreciation expense for assets used by
more than one program is charged to the program based upon a square footage or
other similar allocation.

Depreciation expense related to administrative assets is included in the indirect cost
pool and charged to the programs in accordance with the indirect cost plan.
Maintenance and repairs that do not materially prolong the useful lives of assets are
charged to expense as incurred.

Estimated useful lives are as follows:

Buildings and improvements 20 to 40 years
Vehicles 5 to 8.5 years
Furniture and equipment 5 to 15 years

Client Rents and HUD Rent Subsidy
Cornerstone Housing North,- Inc.'s rents are approved on an annual basis by the
Department of Housing and Urban Development. Rental increases are prohibited
without such approval. The clients are charged rent equal to 30% of their income
less adjustments allowed by the Department of Housing and Urban Development.
Rent subsidies are received from the Department of Housing and Urban
Development for the difference between the allowed rents and the amounts
received from the clients.
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Refundable Advances

Grants received in advance are recorded as refundable advances and recognized
as revenue in the period in which the related services or expenditures are
performed or incurred. Funds received in advance of grantor conditions being met
aggregated $181,463 and $197,157 as of June 30, 2020 and 2019, respectively.

Nonprofit tax status

The Organization is a not-for-profit Section 501(c)(3) organization in accordance
with the Internal Revenue Code. It has been classified as an organization that is not
a private foundation under the Internal Revenue Code and qualifies for a charitable
contribution deduction for individual donors. The Organization files information
returns in the United States. The Organization's Federal Form 990 (Return of
Organization Exempt from Income Tax), Is subject to examination- by the IRS,
generally for three years after it is filed. The Organization is no longer subject to
examinations by tax authorities for years prior to 2016.

The Organization follows FASB ASC, Accounting for Uncertainty in Income Taxes,
which clarifies the accounting for uncertainty in income taxes and prescribes a
recognition threshold and measurement attribute for financial statement recognition
and measurement of tax positions taken or expected to be taken in a tax return.
The Organization does not believe th^y have taken uncertain tax positions,
therefore, a liability for income taxes associated with uncertain tax positions has not
been recognized.

Cornerstone Housing North, Inc. is exempt from income taxes under Section
501(c)(3) of the Internal Revenue Code. The Internal Revenue Service has
determined the Organization to be other than a private, foundation within the
meaning of Section 509(a).

Retirement plan

The Organization maintains a tax-sheltered annuity plan under the provisions of
Section 403(b) of the Internal Revenue Code. All employees are eligible to
contribute to the plan beginning on the date they are employed. Each employee
may elect salary reduction agreement contributions in accordance with limits
allowed in the Internal Revenue Code. Employer contributions are at the
Organization's annual discretion. In January 2013, employer contribution payments
ceased, therefore as of June 30, 2020 and 2019, there were no discretionary
contributions recorded. Further information can be obtained from the

Organization's 403(b) audited financial statements.

Donated services and goods

Contributions of donated services that create or enhance non-financial assets or

that require specialized skills and would typically need to be purchased if not
provided by donation are recorded at their fair values in the period received.
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Contributed noncash assets are recorded at fair value at the date of donation. If
donors stipulate how long the assets must be used, the contributions are recorded
as net assets with donor restrictions, in the absence of such stipulations,
contributions of noncash assets are recorded as net assets without donor
restrictions.

Donated property and equipment

Donations of property and equipment are recorded as support at their estimated fair
value at the date of donation. Such donations are reported as net assets without
donor restrictions unless the donor has restricted the donated asset to a specific
purpose. Assets donated with explicit restrictions regarding their use and
contributions of cash that must be used to acquire property and equipment are
reported as net assets with donor restrictions. Absent donor stipulations regarding
how long those donated assets must be maintained, the Organization reports
expirations of donor restrictions when the donated or acquired assets are placed in
service as instructed by the donor. The Organization reclassifies net assets with
donor restrictions to net assets without donor restrictions at that time.

Promises to Give

Conditional promises to give are not recognized in the financial statements until the
conditions are substantially met. Unconditional promises to give that are expected
to be collected within one year are recorded at the net realizable value.
Unconditional promises to give that are expected to be collected in more than one
year are recorded at fair value, which is measured as the present value of their
future cash flows. The discounts on those amounts are computed using risk-
adjusted interest rates applicable to the years in which the promises are received.
Amortization of the discounts is included in contribution revenue. In the absence of

donor stipulations to the contrary, promises with payments due in future periods are
restricted to use after the due date.. Promises that remain uncollected more than

one year after their due dates are written off unless the donors indicate that
payment is merely postponed. When a restriction expires, net assets with donor
restrictions are reclassified to net assets without donor restrictions. There were no

unconditional promises to give that are expected to be collected in more than one
year at June 30. 2020 and 2019.

As of June 30, 2020 and 2019, there were promises to give that were absent of
donor stipulations, but restricted in regards to timing, and therefore classified as net
assets with donor restrictions in the amount of $307,017 and $231,161.
respectively. This amount is included in grants and contracts on the Consolidated
Statement of Activities.

Use of estimates

The presentation of financial statements in conformity with accounting principles
generally accepted in the United States of America requires management to make
estimates and assumptions that affect the reported amounts of assets and liabilities
and disclosures of contingent assets and liabilities at the date of the financial
statements and the reported amounts of revenue and expenses during the reporting
period. Accordingly, actual results could differ from those estimates.
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Fair Value of Financial Instruments

Accounting Standards Codification No. 825 (ASC 825), Disclosures of Fair Value of
Financial Instruments, requires the Organization to disclose fair values of its
financial Instruments. The carrying amount of the Organization's financial
instruments which consists of cash, accounts receivable, deposits and accounts
payable, approximate fair value because of the short-term maturity of those
instruments.

Functional allocation of expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis in the statement of activities. Accordingly, certain
costs have been allocated among the program services and supporting activities
benefited.

Program salaries and related expenses are allocated to the various

programs and supporting services based on actual or estimated time
employees spend on each function as reported on a timesheet.

Workers Compensation expenses are charged to each program based upon
the classification of each employee and allocated to the various program
based upon the time employees spend on each function as noted above.

Paid Leave is charged to a leave pool and is allocated to each program as a
percentage of total salaries.

Fringe Benefits are charged to a Fringe Benefit Pool. These expenses
include employer payroll taxes, pension expenses,- health and dental
insurance and unemployment compensation. The pool is allocated to each
program based upon a percentage of salaries.

Depreciation expense is allocated to each program based upon specific
assets used by the program and is reported as depreciation expense on the
statements of functional expenses.

Other occupancy expenses are applicable to assets which are used by
multiple programs. Buildings are primarily charged to the benefiting program
based upon an analysis of square footage. Costs related to a building include
depreciation, insurance, utilities, building maintenance, etc. These costs are
reported as space costs on the statements of functional expenses.

Insurance: automobile insurance is allocated to programs based on vehicle
usage; building liability insurance is allocated to programs based on square
footage of the buildings; and insurance for furniture and equipment is allocated
to programs using the book basis of the insured assets.
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The remaining shared expenses are charged to an Indirect Cost Pool and
are allocated to each program based upon a percentage of program expenses.
The expenses include items such as administrative salaries, general liability
insurance, administrative travel, professional fees and other expenses which
cannot be specifically identified and charged to a program.

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human
Services. The proposal, effective for the fiscal year beginning July 1, 2019, received
provisional approval and is effective, until amended, at a rate of 12%. Per the
agreement with the U.S. Department of Health and Human Services, the
Organization's final rate for the year ended June 30, 2019 was 10.4%. The actual
rate for the year ended June 30, 2020 was approximately 10.82%, which is
allowable because it is less than the provisional rate.

Advertising policv

The Organization uses advertising to inform the community about the programs it
offers and the availability of services. Advertising is expensed as incurred. The total
cost of advertising for the years ended June 30, 2020 and 2019 was $25,483 and
$11,698, respectively.

Debt Issuance Costs

During the year ended June 30. 2019, the Organization retrospectively adopted the
provisions of the FASB Accounting Standards Update (ASU) No. 2015-03,
"Simplifying the Presentation of Debt Issuance Costs." The ASU is limited to
simplifying the presentation of debt issuance costs, and the recognition and
measurement guidance for debt issuance costs is not affected by the ASU.
Amortization expense of $887 has been included with Interest expense in the
consolidated statements of functional expenses for both 2020 and 2019.

New Accounting Pronouncement

In November 2016, the FASB issued ASU 2016-18, Statement of Cash Flows
(230): Restricted Cash (ASU 2016-18). The amendments address diversity in
practice that exists in the classification and presentation of changes in restricted
cash on the statement of cash flows. The amendments require that a statement of
cash flows explain the change during the period in the total of cash, cash
equivalents, and amounts generally described as restricted cash or restricted cash
equivalents. As a result, amounts generally described as restricted cash and
restricted cash equivalents should be included with cash and cash equivalents
when reconciling beginning-of-period and end-of-period total amounts shown on the
statement of cash flows. ASU 2016-18 is effective for the Organization's fiscal year
ending June 30, 2020 and has been applied retrospectively, to all periods
presented.
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During the year ended June 30, 2020, the Organization adopted the provisions of
FASB ASU 2018-08, Clarifying the Scope and. the Accounting Guidance for
Contributions Received and Contributions Made (Topic 958). This accounting
standard is meant to help not-for-profit entities evaluate whether transactions
should be accounted for as contributions or as exchange transactions and, if the
transaction Is identified as a contribution, whether it is conditional or unconditional.
ASU 2018-08 clarifies how an organization determines whether a resource provider
is receiving commensurate value in return for a grant. If the resource provider does
receive commensurate value from the grant recipient, the transaction is an
exchange transaction and would follow the guidance under ASU 2014-09 (FASB
ASC Topic 606). If no commensurate value is received by the grant maker, the
transfer is a contribution. ASU 2018-08 stresses that the value received by the
general public as a result of the grant is not considered to be commensurate value
received by the provider of the grant. Results for reporting the years ending June
30, 2020 and 2019 are presented under FASB ASU 2018-08. The comparative
information has not been restated and continues to be reported under the
accounting standards in effect in those reporting periods. There was no material
impact to the financial statements as a result of adoption. Accordingly, no
adjustment to opening net assets was recorded.

Other Matters

The impact of the novel coronavirus (COVID-19) and measures to prevent its
spread are affecting the Organization's business. The significance of the impact of
these disruptions, including the extent of their adverse impact on the Organization's
financial operational results, will be dictated by the length of time that such
disruptions continue and, in turn, will depend on the currently unknowable duration
of the COVID-19 pandemic and the impact of governmental regulations that might
be imposed in response to the pandemic. COVID-19 also makes it more
challenging for management to estimate future performance of the Organization,
particularly over the near to medium term.

NOTE 2. LIQUIDITY AND AVAILABILITY
The following represents the Organization's financial assets as of June 30, 2020
and 2019:

2020 2019

Financial assets at year-end:
Cash and cash equivalents, undesignated $ 2,257,081 $ 1,400,750
Accounts receivable 1,322,852 1,274,083
Pledges receivable 307i017 231.161

Total financial assets 3.886.950. 2.905.994
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Less amounts not available to be

used within one year;
Net assets with donor restrictions

Less net assets with time restrictions to be

met in less than a year

Amounts not available within one year

Financial assets available to meet general
expenditures over the next twelve months

596,550

M10.015^

186.535

S  3.700.415

678,254

(565.176^

113.078

S  2.792.916

It is the Organization's goal to maintain financial assets to meet 60 days of
operating expenses which approximates $2,860,000 and $2,786,000 respectively,
at June 30, 2020 and 2019.

NOTES. CASH AND CASH EQUIVALENTS

Cash and cash equivalents consist of cash on hand, funds on deposit with financial
institutions, and investments with original maturities of three months or less. At
year end and throughout the year, the Organization's cash balances were
deposited with multiple financial institutions. At June 30, 2020 and 2019, the
balances in interest and non-interest-bearing accounts were insured by the FDIC up
to $250,000. At June 30, 2020 and 2019, there was approximately $2,653,000 and
$1,750,000, respectively, of deposits held in excess of the FDIC limit. Management
believes the Organization is not exposed to any significant credit risk on cash and
cash equivalents and considers this a normal business risk.

The following table provides a reconciliation of cash and restricted cash reported
within the statements of financial position that sum to the total in the statements of
cash flows as of June 30:

Cash, operations
Restricted cash, current
Restricted cash, long term

Total cash and restricted cash

2020

$ 2,257.081
796,937
384.711

2019

$ 1,400,750
583,963
418.936

£2:403.649

Cash Restrictions

The Organization is required to maintain a deposit account with a bank as part of
the loan security agreement disclosed at Note'7. It is required to maintain a
balance of $19,968 in the account, which is restricted from withdrawal except to
make payments of debt service or as approved by the US Department of
Agriculture.
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Amounts withdrawn to make payments of debt service must be replenished with
monthly deposits until the maximum required deposit balance is achieved. The
balance as of June 30, 2020 and 2019 was $20,040 and $20,010. respectively.
The Organization has made all of their scheduled deposits for the years ended
June 30, 2020 and 2019. These amounts are included in restricted cash on the
Statements of Financial Position.

The Organization is required to maihtain a deposit account with another bank as
part of a bond issue (see bond payable in Note 7). The required balance in the
account is $173,817 and is equal to 12 monthly payments. The balance as of June
30, 2020 and 2019 was $174,626 and $174,451, respectively, and the Organization
was in compliance with this requirement. These amounts are included in restricted
cash on the Statements of Financial Position.

The Organization maintains a deposit account on behalf of clients who participate in
the Guardianship Services Program. The balance in the account is restricted for
use on behalf of these clients and an offsetting liability is reported on the financial
statements as other current liabilities.. The total current liability related to this
restriction at June 30, 2020 and 2019 was $796,937 and $583,963, respectively.
These amounts are included in other liabilities on the Statements of Financial
Position. The total restricted cash within this account at June 30, 2020 and 2019
was $796,937 and $583,963, respectively, and is included in the restricted cash
balance on the Statements of Financial Position.

At June 30, 2019, the Organization had $45,198 in restricted cash relating to the
property that "is held for sale at year end. This was donated to another non-profit
Organization during the year ended June 30,2020.

Certain cash accounts related to Cornerstone Housing North, Inc. are restricted for
certain uses in the Organization under rules and regulations prescribed by the
Department of Housing and Urban Development. The total amount restricted at
June 30, 2020 and 2019 was $190,045 and $179,277, respectively, See Note 15.

NOTE 4. INVENTORY

In 2020 and 2019, inventory included weatherization ■ materials which had been
purchased in bulk. These items are valued at the most recent cost. A physical
inventory is taken annually. Cost is determined using the first-in, first-out (FIFO)
method. Inventory at June 30, 2020 and 2019, consists of weatherization materials
totaling $102,430 and $85,886, respectively.

NOTE 5. ACCRUED EARNED TIME

For the years ending June 30, 2020 and 2019, employees of the Organization were
eligible to accrue vacation for a maximum of 160 hours. At June 30, 2020 and
2019, the Organization had accrued a liability for future annual leave time that its
employees had earned and vested in the amount of $243,779 and $204,079,
respectively,
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NOTE 6. PROPERTY

Property consists of the following at June 30. 2020:

Capitalized Accumulated Net
Cost Depreciation Book Value

Building $ 9.810,288 $3,753,302 $6,056,986
Equipment 2,105,950 1,848,642 257,308
Construction

in progress 4,727 - 4,727
Land 423.840 - 423.840

£12:344.805 £5.601.944 £6.742.861

Property consists of the following at June 30, 2019:

Capitalized Accumulated Net
Cost Depreciation Book Value

Building $ 9,709,749 $3,469,618' $6,240,131
Equipment 1,950,063 1,708,917 241,146
Construction

in progress 2,500 - 2,500
Land 423.840 : 423.840

£12.086.152 S 5.178.535 £6.907.617

The Organization has use of computers and equipment which are the property of
state and federal agencies under grant agreements. The equipment, whose book
value is immaterial to the financial statements, is not included in the Organization's
property and equipment totals.

Depreciation expense for the years ended June 30, 2020 and 2019 totaled
$435,310 and $447,669, respectively.

The Organization has property held for sale at June 30, 2020 and 2019 amounting
to $47,000. which is classified as a current asset in the accompanying consolidated
statements of financial position. The total loss on the write down to market value of
this property was $255,492 in 2019.

NOTE 7. LONG TERM DEBT

The long term debt of the Organization as of June 30, 2020 and 2019 consisted of
the following:
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2020 2019

Note payable with the USDA requiring 360 monthty
installments of $1,664, Including interest at 5% per
annum. Secured by general business assets. Final
installment'due January 2027. $ 110,824 $ 124,867

Note payable with a bank requiring 120 monthly
installments of $3,033, including interest at 4.69%
per annum. Secured by first mortgages on two
commercial properties. Final installment due April
2021. 307,719 328,896

Note payable with a bank requiring 60 monthly
installments of $459, including interest at 5% per
annum. This note was an unsecured line of credit
that was converted to a term loan during the year
ended June 30, 2016. Final installment due April
2021. 4,478 9,618

Note payable to a financing company requiring 72
monthly installments of $312, including interest at
5.49% per annum. Secured by the Organization's
vehicle. Final installment due August 2021. 4,228 7,642

Note payable to a financing company requiring 72
monthly installments of $313, including interest at
5.54% per annum. Secured by the Organization's
vehicle. Final installment due July 2021. 3,948 7,385

Note payable to a financing company requiring 60
monthly installments of $143, including interest at
5.99% per annum. Secured by the Organization's
vehicle. Final installment due November 2020. 705 2,331

Note payable to a financing company requiring 72
monthly installments of $248, including interest at
6.10% per annum. Secured by the Organization's
vehicle. Final installment due February 2023. 7,294 9,739

Note payable with a bank requiring 60 monthly
,installments of $2,512, including interest at 5.51%
per annum. Secured by second mortgage on
commercial property. Final balloon payment is due in
March 2023. 387,227 395,429
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2020 2019

Bond payable with a bank requiring monthly
Installments of $14,485, including interest of 2.75%
plus the bank's internal cost of funds multiplied by
67% with an indicative rate of 3.28%. Secured by
first commercial real estate mortgage on various
properties and assignments of rents at various
properties. Final installment due August 2040.

Cornerstone Housing North, Inc. capital advance
due to the Department of Housing and Urban
Development. This capital advance is not subject to
interest or principal amortization and will be forgiven
after 40 years, or in August 2047.

Cornerstone Housing North, Inc. mortgage payable
due to New Hampshire Housing Finance Authority.
The mortgage is not subject to interest or principal
amortization. Payments are deferred for 40 years,
final payment due in August 2047.

Total long term debt before unamortized debt
issuance costs

Unamortized deferred financing costs

Total long term debt
Less current portion due within one year

2,547.308 2,634,595

1,617,600 1,617,600

250.000 250.000

5,241,331 5,388,102
n0.931) (11.8181

5,230,400 5,376,284
(437.8431 (148.4491

The scheduled maturities of long-term debt as of June 30, 2020 were as follows:

Years ending
June 30 Amount

2021

2022

2023

2024

2025

Thereafter

437,843
123,107

485,399
1.18,243
122,486

3.954.253

$ 5.241.331

As described at Note 3, the Organization is required to maintain a reserve account
with a bank for the first two notes payable listed above.
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NOTES. CAPITAL LEASE OBLIGATIONS
During the year ended June 30, 2016, the Organization leased a phone system and
copier under the terms of capital leases, expiring in November 2020 and March
2021. respectively. During the year ended June 30, 2017, the Company leased an
additional copier under the terms of a capital lease, expiring in May 2021. The
assets and liabilities under the capital leases are recorded at the lower of the
present value of the minimum lease payments or the fair value of the assets. The
assets are depreciated over their estimated lives.

The obligations included in capital leases at June 30, 2020 and 2019, consisted of
the following:

2020 2019

Lease payable to a financing company with
monthly installments of $208 for principal and
interest at 9.5% per annum. The lease is secured
by the phone system and will mature in November
2020. $ 1.213 $ 3.291

Lease payable to a financing company with
monthly installments of $122 for principal and
interest at 8.841% per annum. The lease is
secured by a copier and will mature in March
2021. 944 2,261

Lease payable to a financing company with
monthly installments of $122 for principal and
interest at 8.918% per annum. The lease is
secured by a copier and will mature in May 2021. 1.397 2.673

3,554 8,225

Less current portion f3.554) (4.870)

I  ; $ 3.355

The scheduled maturities of capital lease obligations as of June 30, 2020 were as
follows:

Year ending
June 30 Amount

2021 £ - 3.554
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note 9. DEMAND NOTE PAYABLE
The Organization has available a $750,000 line of credit with its primary financial
Institution which is secured by real estate mortgages and assignments of leases
and rents on various properties as disclosed in the line of credit agreement.
Borrowings under the line bear Interest at 5.00% per annum. There was no balance
outstanding at June 30. 2020 and 2019. The line Is subject to renewal each
January.

The Organization was issued an unsecured revolving line of credit in-2014 with the
New Hampshire Department of Administration Services. The Organization was not
required to make payments of interest or principal prior to maturity. The unsecured
revolving line of credit was paid off In full during the year ended June 30, 2019.

NOTE 10. OPERATING LEASES
The Organization has entered into numerous lease commitments for space.
Leases under non-cancelable lease agreements have various starting dates,
lengths, and terms of payment and renewal. Additionally, the Organization has
several facilities which are leased on a month to month basis. For the years ended
June 30, 2020 and 2019, the annual rent expense for leased facilities totaled
$181,004 and $181,127, respectively.

Future minimum lease payments under non-cancelable operating leases having
Initial terms in excess of one year as of June 30, 2020, are as follows;

Years ending
June 30 Amount

2021 $ 127,803
2022 7.321

NOTE 11. IN-KIND CONTRIBUTIONS

The Organization records the value of In-kind contributions according to the
accounting policy described In Note 1. The Head Start, transportation and elder
programs rely heavily on volunteers who donate their services to the Organization.
These services are valued based upon the comparative market wage for similar
paid positions.

The Organization is also the beneficiary of a donation of in kind In the form of below
market rent for some of the facilities utilized by the Head Start and elder programs.
The value of the In-kind rent Is recorded at the difference between the rental
payment and the market rate for the property based upon a recent appraisal.
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Many other individuals have donated significant amounts of time to the activities of
the Organization. The financial statements do not reflect any value for these
donated services since there is no reliable basis for making a reasonable
determination.

NOTE 12. CONCENTRATION OF RISK
Tri-County Community Action Program, Inc. receives a majority of its support from
federal and state governments. For the years ended June 30, 2020 and 2019,
approximately $14,380,020 (74%) and $13,951,828 (77%), respectively, of the
Organization's total revenue was received from federal and state governments. If a
significant reduction In the level of support were to occur, it would have a significant
impact on the Organization's programs and activities.

Cornerstone Housing North, Inc. receives a large majority of its support from the
U.S. Department of Housing and Urban Development. For the years ended June
30. 2020 and 2019, approximately 68% and 69%, respectively, of the Organizations
total revenue was derived from the U.S. Department of Housing and Urban
Development. In the absence of additional revenue sources, the future existence of
Cornerstone Housing North, Inc. is dependent upon the funding policies of the U.S.
Department of Housing and Urban Development.

The majority of Cornerstone Housing North, Inc.'s assets are apartment projects,
for which operations are concentrated in the elderly person's real estate market. In
addition, the Organization operates in a regulated environment. The operation of
the Organization is subject to administrative directives, rules and regulations of
federal, state and local regulatory agencies, including, but not limited to, HUD.
Such administrative directives, rules and regulations are subject to change by an
act of Congress or an administrative change mandated by HUD. Such changes
may occur with little notice or inadequate funding to pay for the related cost,
including the administrative burden, to comply with the change.

NOTE 13. NET ASSETS WITH DONOR RESTRICTIONS
.  Net assets with donor restrictions are available for the following specific program

services as of June 30, 2020 and 2019:

2020 2019

Temporary Municipal Funding $ 307,017 $ 231,161

FAR 102,998 117,470

Restricted Buildings 85,713 . 87,541

DOE 46,287 -

FAR/EAR 24,350 11,290

Loans - HSGP 22,029 19,907

RSVP Program Funds 5,887 7,056

Donations to Maple Fund 1,571 1,571

RSVP - Matter to Balance 500 -

Loans - HHARLF 104 -
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BWP/HRRP Program 94
10 Bricks Shelter Funds - 142,190
Support Center ■ 25,939
Weatherization * 25,000
Senior Meals " 5,130
Head Start : li999

Total net assets with donor restrictions

NOTE 14. COMIVIITMENTS AND CONTINGENCIES

Grant Compliance

The Organization receives funds under several federal and state grants. Under the
terms of the grants the Organization is required to comply with various stipulations
Including use and time restrictions. If the Organization was found to be
noncompliant with the provisions of the grant agreements, the Organization could
be liable to the grantor or face discontinuation of funding.

Environmental Contingencies

On March 30, 2009, the Organization's Board of Directors agreed to secure
ownership of a 1.2-acre site located in Berlin, New Hampshire. There are 2
buildings on this site designated as the East Wing and West Wing Buildings which
were formerly used as a research and development facility for the Berlin Mills
Company.

The exterior soil and interior parts of the East Wing Building contained
contaminants which required environmental rernediation. In a letter dated May 2,
2012, the State of New Hanipshire Department of Environment Services (the
Department) noted that the remedial actions for the exterior soils and parts of the
East Wing Building had been completed to the Department's satisfaction.

In addition, the Department noted that the contaminants related to the West Wing
Building did not pose an exposure hazard to site occupants, area residents, and the
environment, provided the West Wing Building is. maintained to prevent further
structural deterioration. If further deterioration occurs and contaminants are
released Into the environment, the Organization could be required to take additional
action including containment and remediation.

Loss Contingencies

During the year ended June 30, 2018, legal actions were brought against the
Organization. Due to, the uncertainty of the outcome of such cases as of June 30,
2020, as welt as the uncertainty of the Organization's potential liability, no amount
has been accrued by the Organization at this time.
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note 15. REPLACEMENT RESERVE AND RESIDUAL RECEIPTS ACCOUNTS
Under Cornerstone Housing North. Ihc.'s regulatory agreement with HUD, the
Organization Is required to set aside amounts into a replacement reserve for the
replacement of property and other project expenditures approved by HUD. HUD-
restricted deposits of $155,278 and $129,407 were held in a segregated account at
June 30, 2020 and 2019, respectively. HUD-restricted deposits generally are not
available for operating purposes.

Cornerstone Housing North, Inc.'s use of the residual receipts account is contingent
upon HUD's prior written approval. Residual receipts of $31,049 and $46,514 were
held in a segregated account for the years ended June 30, 2020 and 2019,
respectively.

HUD has initiated policies to recapture funds built up in residual receipts accounts
upon renewal of the Organization's project rental assistance contract. The policies
direct that the amounts in excess of certain limits in the residual receipts account be
(a) used to offset rent subsidies due from HUD under HAP contracts, or (b) remitted
directly to HUD. The policies generally require project owners to limit the monies
accumulated in the residual receipts account to $250 per unit.

In accordance with the policy noted above, subsequent to year end the
Organization was required to remit funds to HUD totaling $31,412. In addition to the
funds remitted, HUD approved the Organization to withdraw $11,852 from the
residual receipts account for equipment.

NOTE 16. RECLASSIFICATION

Certain amounts and accounts from the prior year's financial statements were
reclassifted to enhance comparability with the current year's financial statements.

NOTE 17. SUBSEQUENT EVENTS
Subsequent events are events or transactions that occur after the statement of
financial position dale, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Non-recognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through October 28,
2020, the date the financial statements were available to be issued.
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TRt^OUNTY COMMUNmr ACTION PROGRAM. INC.

SCHEDULE OF EXPENOITUI^S OF FEDERAL AWARDS AND NON-FEDERAL AWARDS
FOR THE YEAR ENDED JUNE 30. ?020

FEDERAL GRANTORTPROGRAM TITLE

FEDERAL

CFDA

NUMBER

PASS-THROtX>H

GRANTOR'S NAME

GRANTOR'S

lOENTIFYlNG

NUMBER

FEDERAL

EXPENDITURES

U.S. D»o>itrrnfrt of H«»Hh and Hum»n S>fv<c«»

Head Start

Head Stan

Lonw-lncome Home Energy Assistance
Lw-lnconw Home Energy Assistance
Low-Income Home Energy Asslsiartce

Low-Income Home Energy Assistance

AGING CLUSTER

Special Programs for the A^ng - TKIe III, Part B - Grants for Supportive Senrices and Senior Centers (SEAS)
Special Programs for Ihe Aging - Tale 111, Part 0 • Grants for Supportive Services and Senior Centers (Sr, SVneels)

Special Programs for me Aging-ITJe in. Part C • Nutrition Services (Congregate & KD Meals)

Nutrition Services Incentive Program (NSlP)

CommunKy Services Block Grant

TANP CLUSTER

Temporary Assistance for Needy Families (NHEP Workplace Success)
Temporery Assistance for Needy Families (JARC)

HIV Car* Formula Grants (Ryan White Cere Program)

Social Services Blocli Grant (Title XX lAR)
SoobI Services Biodt Grant (Title XX HO)
Soctal Services Blixlt Grant (Guardianship)

Promoting Safe »id Stat>ie Famiiies/Femlly Violence PreventiDn and Services/DlscraUonary

Preventa'Jve HHS Blot* Grant & Injury Provemion and Control Research

Pr^cts for Assistance in Trartsitjon from Homelessness (PATH)

Special Prograrrti for the Aging Title IV end Title II Discretionary Projects

Total U.S. Department of Health and Hianan Services

93.600

93.600

93.568

93.568

93.568

93.568

93.044

93.044

93.045

93.053

93.558

93.558

93.917

93.667

93.667

93.687

State of New Hampshire OITice of Energy end Planning
Stale ol New Hampst^ Office of Energy and Plannlr^
Stats of New Hampshire Ofiice of Energy and Planning
Stats of New HampsNre Office of Energy and Planning

State of New Hampshire OfTice ol Energy and Planning
State of New Hampshire Department of Health artd Human Services

State of New HampsNre Departmerv ol Health and Humen Services

Slate of New Kampstwe Department of and Hunan Services

Stale of New Hampshire OepenmerS of HeaHh end Human Services

Southern New Hampshire Services. Inc.
State of New Hampshire Department of Health and Human Services

Stats of New Ha-mpshire Departmenl of Heallh and Human Services

Stale of New Htvnpshlre Department of Hcslffi and Hunan Services
State of New Hampshire Department Health and Human Services
State of New KarrqasNre Department of Health and Human Services

93.556 ft 93.592 State ol New Hampshire Coelition against Domestic end Sexual Violence

93.136 ft 93.756 Stale of New Hampshire CoeHtion against Domestic and Sexual Violence

93.150 state of New HampsTdre Bureau of Homalessruss and Housing

93.048 State of New Hampshire Departmenl Of HeaRh and Human Services

OtCK10000054X) S 1,595.937
oir.HicxxX)-a&oo 1.042.272

TOTAL 2.638.209

G-19eiNHLIEA 120.S62
G-20B1NHLIEA 5,404.284

(7-19B1NHUEA 1056420 84,685

G.20B1NHUEA 1056420 246.633

TOTfU. 5,656.564

IBAANHTSSS 7.247

512-500352 122.681

TOTAL 129,928

541-500386 279,797

NONE 95,471

CLUSTER TOTAL 505,196

102-500731 681.308

l6-OHHS-eWW-CSP.05 318,992
1flft9NHTANF , 24.800

CLUSTER TOTAL 343.792

5.30-500371 8.495

545-500387 111,196

544-500386 84,819

102-500731 13.695

TOTAL 209.710

SPIRDV 53;401

SVP 2.802

05-95-42-423010-7926 59.029

20,000

ft 10 378.306



TRKOUWTT COWMUNITY ACTtON PROGRAM. INC.

SCHEDULE OF EXPENOnURES OF FEDERAL AWARDS
FOR THE YEAR ENDED JUNE 30. 8020

■ FEDERAL GRAWTORffROGRAM TTTLE

Weasherization Atsisano tor Low-lrxerrw Pert ons

lavA U.S. Departnent of Ennyr

U.S. Corporation for Wittooal and Community SorvRa

Rttired sno Soofor Voluntaex Piosram

Total U.S. Corporation (tf National ano Community Service

U.S. Department el Aoricufture

Chid and Adult Cera Food Program

Total U.S. Oepartment of Agrteutture

Emergency Food « Shelie.' Program (FEMA)

Emergency Managemenl Performence Grants (FEMA)

Total U.S. Department of Homeland Security

Crime victim Assistance (VOCA)

Sexual AssauB Services Formula Program (SASP>

OVW TecPnicai Assistance tnUsttve

Total U.S. Depertmeni of Justice

U.S. Deoartmerrt of Transportatfon

Formula Grams for Rural Areas (Seciioo 5311)

TRANSIT SEIWICES PROGRAUS CLUSTER
Enhanced MoMity of Seniccs and tndividuats with OUaOURies

Total U.S. Deparvnera of Transportation

Emergency Solutions Grant Program

Continuum of Care Program fHOlP)

ConUnuum of Care Program (HOIP)

Total U.$ Department of Housing and Urtian Development

FEDERAL

CFDA

NUMBER

14.207

14.267

PASS-THROUGH

GRANTORS NAME

ORAIfTOR*S

lOENTIFYINC

NUMBER

FEDERAL

EXPENOfTURES

Slate of New Hampshire Govcmoi's Office of Energy A ComrruAy Services

S4.002

to.SSa Slate of New Hampshire Depertmera Of Education

97.024

97.042 State of New HampsNre Department of Safety

16.575 Slate of New Hampshire CcaRion against Domestic and Sexueiviaisnca

16.017 Stata Of New HampshiraCoatiionagainsi Domestic and Sexual Vlolenca

16.526 Graftor County Court

20.509 Stated Now HsmpshfeeDepartrteni of Transportation

20.513 Sta» of New Hampshira Oepartment olTransportaticn

14.231 State of New HampsNre Deparvnent of HeaBn and Human Services

Stau of New Hampshire Depertment d HoaOh atvl Human Services
State d New HampsNre DepMtment d HeeOh and Human Services

EE0007935 s 465.349

5 . 465,349

19SftANH00t S 76.072

S 76,072

NONE S 159725

5 159725

S 29.368

EMB^17-EP-00005.S01 43.063

S 72.470

NONE s 224.910

2016-KF-AXC043 16.306

OVW-2016-13829 61.303

5 302.519

NH-16-;G>46 \ 515.335

NH.65-X006 18.034

CLUSTER TOTAL 18.034

S 533.369

102-500731 5 100.662

SS.»1»«HHS«r.C9aRI -4

NHoosaiTitoe

162.876
72.548

TOTAL 255.424

S 356.066



TW.COUWTY eoMMtiwrrr action program, inc.

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR T>IE YEAR ENDED JUNE 88. iOn

FEDERAL CRAWTORffROCRAM TITLE

FEDERAL

CFDA

NUMBER

PASS-THROUCH

CRANTORTS NAME

GRANTOR'S

IDEKTVYMC

NUMBER
FEDERAL

EXPENOfTURES

U.S. Oxj^rtiTXfti ct L«bof

WUUMOA CLUSTER

WIA/WIOA AdtR Pregnm

T11IUW)CA DiUecMM Wentw Feimul* Cracitt

Tc.!! U.S. D*panrn«M of Lobor

U.S. OoMitmutt of tho Tfo—wv

Coranavvus Relief Fund

CoranaviAis ReCaf Fund

Tow U.S. OapofUReni of dw Treosury

TOTAL EXPENDITURES OF FEDERAL AWARDS

17.258. SouOioni flow KampsHf* SorvtCM. Inc

17.278 Soug«Tn We* HatrpeWK Ceivicee. Inc.

21.019 SUM of NH OooanmoM of HNS, DK^iicn of LT Suppens and SanlcM
21.019 Govtmer'e OiTico of Emerseney Rolel *nd Roeovty

COW3 • 19 Lang Torm Cat* SUfiffuMlon Pro^m

2018-0004

2018-QC04

CLUSTER TOTAL

U.748

tUlM

89,480

35.480

NOfiLFEDERAL

Now HoBiiaeWn PuKRe UIBiiM CornpoAy • Haina Enetgy As«s:anc*

NOTE A-BASIS OF PRESEWTATTOM

•me Ktwdtri* of of FobeW A.wree (tho Seh^Ue) ineliidee Om fedeW a«»d oefMty of TrLCouWy CommieiAy Aedon Pregfwn. lot under pregrwm Of M IMtfti ooMmmenl Mr Ow yoer ended June 30. 2020. The IntennMMn hi tMs
it 1" n» H Tide 7 IJ S Code of Federal ReQuteaone Pen 200. ijhIbBn AaWnfttWrW Reqwwne^ Goaf onJ Acidtf WequiMmedO far Fed^ AniWi (Unfferm CiidaneaL BecMiee 9m GUmOuM presents

erty ■ eeMeted parloo of oh operaitoiM el TiLCounty Commurtty Action Ptcofwn. Int. it is fW Wended to eiM does noi presom the OnnM pesbton, dtanges in net esscts. or cash Bowe of me OrgeriEB'jen.

NOTE B - SUMMARY OP SIONIFfCAMT ACCOUWT1NO POUCIES

Expenofueei tepened on ttie Schedule Me tcponad on Bm acctual besie ef aeeountk^ Sotfi e;d>«n<itlures ere recegnited toaooing the eaei prtndpes coeealnad in iMMnn Oufdma. wtierein ceiiain ijpee of expen<*aes ere not
reimbursMnent. Negaflye emotrts ihown on the SchediAe represoni adjusimenu or credits made In ote nomiaf eema «l Mines* lb emoMiu reported as expandBues In prior years.

WOTEC-INDTRECT RATE

Trf-County CofMnoMiy Action Prograin bw. has elacltd to not use Ihe lO-patcent da mWrnis MaWet cost rita alowed under the UMfotm GuUenca.

efci III able or are Biiitad as 10
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TRI-CQUNTY COMMUNITY ACTION PROGRAM. INC. S'I'RATHAM

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Tri-County Community Action Program, Inc.
Berlin, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the financial statements of Tri-County
Community Action Program, Inc..(a nonprofit organization), which comprise the statement of financial
position as of June 30, 2020, and the related statements of activities, functional expenses and cash
flows for the year then ended, and the related notes to the financial statements, and have issued our
report thereon dated October 28, 2020.

Internal Control Over Financial Reporting
In planning and performing our audit of the financial statements, we considered Tri-County Community
Action Program Inc.'s internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
financial statements, but not for the purpose of expressing an opinion on the effectiveness of Tri-County
Community Action Program Inc.'s internal control. Accordingly, we do not express an opinion on the
effectiveness of Tri-County Community Action Program Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing.their assigned functions, to prevent, or
detect and correct, misstatements on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the entity's financial statements will not be prevented, or detected and corrected on a
timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in intemal control
that is less severe than a material weakness, yet important enough to merit attention by those charged
with governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
section and was not designed to identify all deficiencies in Internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.
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Compliance and Other Matters
As part of obtaining reasonable assurance about whether Tri-County Community Action Program Inc.'s
financial statements are free from material misstatement, we performed tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements, noncompliance with which
could have a direct and material effect on the determination of financial statement amounts. However,
providing an opinion on compliance with those provisions was not an objective of our audit, and
accordingly, we do not express such an opinion. The results of our tests disclosed no instances of
noncompliance or other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report
The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
organization's internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the organization's internal control and
compliarice. Accordingly, this communication is not suitable for any other purpose.

Ocfober 28, 2020
North Conway, New Hampshire
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TRI-CQUNTY COMMUNITY ACTION PROGRAM. INC.

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
QVFR COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

\ .

To the Board of Directors of
TrI-County Community Action Program. Inc.
Berlin, New Hampshire

Report on Compliance for Each Major Federal Program
We have audited Tri-County Community Action Program Inc.'s compliance with the types of compliance
requirements described in the 0MB Compliance Supplement that could have a direct and material
effect on each of Tri-County Community Action Program Inc.'s major federal programs for the year
ended June 30, 2020. Tri-County Community Action Program Inc.'s major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings and
questioned costs.

Management's Responsibility
Management is responsible for compliance with the requirements of laws, regulations, contracts, and
grants applicable to its federal programs.

Auditors' Responsibility
Our responsibility Is to express an opinion on compliance for each of Tri-County Community Action
Program Inc.'s major federal programs based on our audit of the types of compliance requirements
referred to above. We conducted our audit of compliance in accordance with auditing standards
generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States;
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200. Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit Includes examining, on a test basis, evidence about Tri-County Community Action Program Inc.'s
compliance with those requirements and performing such other procedures as we considered
necessary In the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Tri-County Community
Action Program Inc.'s compliance.
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Opinion on Each Major Federal Program
In our opinion, Tri-County Community Action Program. Inc. complied, in all material respects, with the
types of compliance requirements referred to above that could have a direct and material effect on each
of its major federal programs for the year ended June 30, 2020.

Report on Internal Control over Compliance
Management of Tri-County Community Action Program, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Tri-County
Community Action Program Inc.'s internal control over compliance with the types of requirements that
could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance In
accordance with Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Tri-County Community Action Program. Inc.'s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employees, in the normal course of performing their
assigned functions, to prevent, or detect and correct, noncompliance with a type of compliance
requirement of a federal program on a timely basis. A material weakness in internal control over
compliance is a deficiency, or combination of deficiencies, in internal control over compliance, such that
there is a reasonable possibility that material noncompliance with a type of compliance requirement of a
federal program will not be prevented, or detected and corrected, on a timely basis. A significant
deficiency in internal control over compliance is a deficiency, or a combination of deficiencies, in.
internal control over compliance with a type of compliance requirement of a federal program that is less
severe than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies, in Internal control over compliance that we consider to be material weaknesses. However,
material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
Uniform Guidance. Accordingly, this report is not suitable for any other purpose.

October 28, 2020
North Conway, New Hampshire
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TRI-nnilNTY COMMUNITY ACTION PROGRAM. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED JUNE 30. 2020

1. The auditors' report expresses an unmodified opinion on "the financial statements of Tri~County
Community Action Program. Inc.

2. No significant deficiencies relating to the audit of the financial statements are reported in the
independent Auditors' Report on Internal Control over Financial Reporting and on Compliance
and other Matters Based on an Audit of Financial Statements Performed in Accordance with
Government Auditing Standards.

3. No instances of noncompllance material to the financial statements of Tri-County Community
Action Program. Inc. which would be required to be reported in accordance with Government
Auditing Standards, were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs during the audit
are reported in the Independent Auditors' Report on Compliance for Each Major Program and
on Internal Control over Compliance in Accordance with the Uniform Guidance.

5. The auditors' report on compliance for the major federal award programs for Tri-County
Community Action Program. Inc. expresses an unmodified opinion on all major programs.

6. No audit findings that are required to be reported in accordance with 2 CFR 200.516(a) are
reported in this Schedule.

7. The programs tested as major programs included:

U.S. Dept. of Health & Human Services, LIHEAP - CFDA #93.568

U.S. Dept. of Health S Human Services, CSBG - CFDA #93.569

New Hampshire Public Utilities Company. Home Energy Assistance (non-Federal)

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Tri-County Community Action Program, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

None
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-COUNTY
COMMUNITY ACTION
Serving Coos, Carroll & Grafton Counties since 1965

Board of Directors

FY2022

Coos County Carroll County Grafton County

Board Chair

Sandy Alonzo

Business

Brian Hoffman

Business

Charles Monaghan

Business

Linda Masslmilla

Elected Official

Ruth Heintz

Business

Richard Mcleod

Low Income

Treasurer

George Sykes

Elected Official
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TORE STHEMCTnS

Program development, management and administration ♦ Communit)' collaborations
Development of policy, protocol, and service delivery to meet funder standards

Grant wridng and management ♦ Budget performance and financial reporting
Innovative solutions Sc problem solving ♦ Capacity building

Professional presentations ♦ Public speaking
Dedication ♦ Imagination ♦ Determination ♦ Fortitude

PROEESlSgOlVAL EXPEBIEI^CE

Tri-Count^ Commmiiiy Aciion Programs, Inc.
Chief Executive Officer

Dcriin, IVll HOtS - current JFT etnplnymewU

Tri'Countj Communitj Action Progronis, Inc.
Chief Operating Officer
Berlin, IVII 2016 - 2018

Responsible for the operations of six agency Divisions \vitli 15 individual programs that provide over
60 consumer services across three counties of Northern New Hampshire. Essential duties include;
supervision of Division Directors, oversee and monitor program resources, revenues, expenditures
and budget performance; tactical oversight of programs to meet or exceed agency defined strategic
goals; develop and implement strategies to improve individual programs and overall agency program
and fiscal performance; oversee and lead special projects such as the Annual Report, Strategic Plan,
Community Needs Assessment process, and work with Senior Managernent Team to develop new
service initiatives. Provide tactical guidance to Division Directors to trouble shoot issues and problems
in the daily operations of programs.

Tri-Comitj Communitj Action Pr«»gruiiis, Inc.
Division Director: TCCAP Prevention Services

Berlin, A'H 2015- 2016

Responsible for four agency programs under the umbrella of TCCAP Prevention Services; oversee
division resources, revenues, and expenditures and monitor budget performance; general oversight of
programs to meet or exceed agency defined strategic goals; supcr\'isc program directors; write grants
to support programs, monitor results, and prepare grant reports and financial statements for funders
and agency; develop fundraising and marketing strategies for programs; represent program through
participation in state and local initiatives relative to program/division goals and service delivery;
collaborate with stakeholders and elected officials, including presenting legislative testimony.

Tri-Connlj Commnnilj Action Programs, Inc.
Program/Division Direetor: Support Center at Bnrch House
Littleton, Mew Hampshire 2OO7-20I5

Oversee daily operation and supervision of domestic and sexual violence crisis center and residential
shelter; write grants to support programs, monitor results, and prepare grant reports and financial
statements for funders and parent agency; oversee program resources, revenues and expenditures, and
monitor budget performance and progress toward strategic goals; create and direct victim advocacy
programs to ensure compliance with grant deliverables and applicable state and federal law; develop
fundraising and marketing strategics; participate in state and local collaborations to enhance victim
services; represent program in state and federal victim service initiatives, including presentation of
legislative testimony; create and present trainings for medical and legal professionals on legal standards
and best practices for victim services.
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JL Robillard * 2

Bookkeeper: Womeii*A Itnral Entrcpreneariol IVciwork

Belhlehenit !VH currenl PT emploTment
Responsible for grant fiscal tracking, reporting, funds release and account transfers, bi-weekly payroll
and 941 payments, accounts payable and receivable, month end reconciliations for bank accounts,
credit cards, petty cash, retail and market sales; monthly POS/QB rcconciliadon for three retail
locations, preparing monthly cash flow, forecasts, and standard fiscal reports for Board of Directors.

TrS-Countj Community Action Programsi Inc.
Direct Scrviccs/Volfintccr Coordinator: Snpport Center at Bnrch Uonse
Littleton, New llnmpahire 1997 to 2007
Provide advocacy and direct service to victims of domestic and sexual violence; supervise court
advocacy programs; recruit, train and supervise staff, volunteers, and interns; develop agency systems,
policies and protocols; create and present community outreach presentations and campaigns; present
school-based violence prevention classes for grades K-12 ; provide on-call coverage of crisis line

Director: Haverhill Area Jnvenile Diversion Program
IVoodsviUe, New Hampshire 1999-2001
Recruit, train, and supervise volunteer diversion committees; establish community programming for
diverted youth; supportive counseling of youth; maintain collaborative relationships between the court
system, juvenile service officers, local police departments, and diversion program; prepare and file
court reports on diverted youth; community outreach and education

Connselor/Title I Teacher: Northern Eamily Instiinte-Jeffferson Shelter
Jefferson, New Hampshire 1996-1999

Provide individual supportive counseling to adjudicated youth, facilitate peer support groups, develop
and implement treatment plans and case management services to clients, supervise and tutor youth in
classroom setting, supervise youth in daily living skills

Edncation

BS in Unman Services, Springfield College School of Hnman Services, Boston. MA
Criminal Justice Concentration, Graduated with 4.0 CPA

AS in Drug und i\icohol Behabilltation Counseling IDABC Program^
Sonthern Connecticnt Commnnity College, New Haven, CTF

Additional SkiMs. ProfcgBsioirinl Ecndcrship and Civic AfffiKnijons

♦ Chairman, Bethlehem Board of Selectmen, Town of Bethlehem Twice Elected 2006-2010

♦ Chairman, Arts Alliance of Northern Nav Hampshire 2000-200\ Treasurer 1996-1998
♦ Chairman, Haverhill Area Family Violence Council 1998-2003

♦ Certified PRIME FOR LIFE Impaired Driver Intervention Program Instructor #NHI 6199

♦ Registered Sexual Harassment Prevention Trainer in the State of New Hampshire
♦ Board Member, Women's Rural Entrepreneurial Network 2014; Individual Member 2008-2017
♦ Bethlehem Planning Board 2010 - 2015
♦ Bctldchcm Conservation Commission 2006 • current

♦ Granite United Way, North Country Cabinet Member 2011-2012
♦ TCCAP: Commendation- Division Director Award, 2011
♦ Bethlehem Gtizcn's Advisory Committee on Recycling 2007-2010
♦ Licensed Foster Parent, State of NH 2000-2006

♦ Small Business Owner: Aurora Energies 2015- current
♦ Speakeasy Trio Ja2z Vocalist/ Sweet Jamm Swing Band Jazz Vocalist 1997- current
♦ Meml>er, United State.s Figure Skating Association/International Skating Institute current since 1993
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Randall S. Pilotte

Summary

Accounting professional with over 29 years of experience, of which 21 years were with a single private manufacturer.
16 years ofexperience managing accounting professionals. Key competencies include:

Financial Statements Accounts Payables Inventory Fixed Assets
Payroll Bank Reconciliations Accounts Receivables SalesAJseTax
Budgeting Cash Flow Management Audits Forecasting

Experience

TRJ-COUNTY COMMUNITY ACTION PROGRAM. INC.. Berlin. NH 06/2013-Present

CFO (2017-Present)
Work closely with the CEO, Treasurer and Finance Committee to identiiy performance goals for thc Agency and to
maintain systems to monitor performance against those goals. Plan, direct, coordinate, implement and evaluate the
financial management systems and activities of the Agency with a budget of $ 18M.
•  Prepare/provides complete and accurate financial, statistical, and accounting records forlhc Agency and outside

regulatory agencies.
• As a member of the senior management team, assists in the formulation and execution of corporate finance

policies, objectives and programs.
•  Prepares program and agency budgets in conjunction with the CEO and Program Directors. Plan, direct,

" coordinate, implement and evaluate fiscal performance reviews of Tri-Count>' CAPsdivisions.
•  Hire,train,directandevaluatccmployeeperfomiancew!thinthedepartment;recommendpromotions and salary

adjustments.
•  Provides supervision and direction for the Facilities Management Team, ensuring that all mortgages, leases and

covenants are maintained for Tri-County CAP's facilities. Creation of five-year capital plan.
• Reviews cash flows for each division, monitor cash management practices, and monitor investments associated

with each property.
•  Prepared five-year debt reduction plan.

Fiscal Director/Interim CFO (2016-2017)

•  Direct and manage a fiscal staff of 5 and processes associated with the general ledger, payroll, and accounts
payable, accounts receivable, cash receipts and fixed assets.

•  Prepare and supervise theproductionoffinancial statements including Balance Sheet, Revenue and Expense
Reports, and Cost Summaries on a monthly and annual basis.

• Maintain proper accounting controls on grants and contributions to ensure accuraterevenue reporting and expense
tracking to support periodic monitoring's by funders and auditors.

•  Ensure all balance sheet, revenue and expense accounts are analyzed and rcconciledperiodically.
•  Collaborate with Division Directors to monitor departmental revenue and expenses versus budget.
• Worked with the CFO to develop real time monthly and annual financial reporting; and implementing

departmental goals.
•  Prepare audit schedules for external auditors.
•  Collaborate with external auditors in completing annual audit in a timely manner.

Accounting Manager (2015-2016)

Sr. Accountant (2013-2014)
RANDALL PILOTTE RESUME:
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tCENT NUTRITION GROUP. INC. fMc/a Blue Seal Feeds. Inc.). Londonderry. NH 03/1989-09/2010

Assistant Controller (2005-2010)

•  Ensured an accurate and timely monthly and year end close, consisting of the preparation o f a c onsol i dated and
individual financial statement in accordance with GAAP for nine manufacturing plants and 11 retail stores with
gross revenues in excess of $200M. Additional responsibilities included preparing journal entries, account
analysis, inventory review and observation, fixed assets, and depreciation.

• Managed, trained, and supervised a staff accountant responsible for ensuring accurate journal entries, in v entory
reconciliation, tonnage tax returns, bank reconciliations, and assignment of special projects.

• Oversaw all aspects of proprietary software, multi-state payroll system for 500 employees. Prepared all federal
and state payroll tax reports, including quarterly and year-end returns, processing of W2s, and supervision of
payroll clerk.

•  Interfaced with 18 variousbanksthroughoutNewEnglandandMid-Atlanticareauscdas depositories.
•  Prepared multi-state sales/use tax returns and acted as point of contact for audits.
•  Pro-actively coached and consulted plant and store management on the annual budget development process.
• Oversaw month-end accmals.

• Assisted and responded to auditors' requests on annual audit.
•  Filed annual franchise and abandoned property reports with appropriate states.

Accounting Manager (1999-2005)

Supported the Corporate Controller's initiativesby providing supervision and oversight to the Accounting function.
Supervised and trained two accounts payable clerks on Chart of Accounts, Accounts Payable, timely and accurate
processing and payment of vendor's invoices, employee travel reimbursements, and standard accounting practices.

Accountant/Payroll Supervisor (1994-1999)

Accountant (1989-1994)

NORTHERN TELECOM. INC.. Concord, NH 05/1987-03/1989

Associate Results Accountant (1988-1989)

Accounts Payable (1987-1988)

Education

Bachelor of Science, Accounting. Franklin Pierce College. Concord, NH
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o

Kristy
Letendre

"If human beings are perceived as potentials rather than
problems, as possessing strengths instead of weaknesses, as

unlimited rather than dull and unresponsive, then they thrive
andgrow totheircapabilities."

-Barbara Bush

Experience

July 2020-Present
Chief Programs OiTicer^TCCAP, Inc

Responsible to provide leadership, supervision, oversight, and management of
the agency's programs and services directly or through a program director or
manager as well as works with the Chief Executive Officer to develop future
business for the agency. Responsible to ensure that all programs and services
comply with national program standards and state / federal governing laws and
requirements.

May 2019-Present
Division Director" TCCAP, Inc- Prevention

Responsible to provide Sr. Leadership and oversight to the development,
design, daily operation, compliance, and financial solvency of the programs
and facilities under Prevention Services which include Guardianship Services;
Homeless Programs, including Tyler Blain Homeless Shelter, and Advocacy
and Support Services for Victims of Domestic Violence and Sexual Assault,
including Emergency Shelter Services at the Support Center at Burch House

Sept 2018-Present

Division Operations Coordinator" TCCAP, Inc- Prevention

Responsible for monitoring compliance of grant deliverables and legal / ethical
integrity of programs and services offered throughout the Division. Responsible
to compile and analyze division data; reporting trends and outcomes to Sr.
management and local stakeholders. Responsible to develop, review, and
update program written policy, procedures, and work flows. Responsible for
program development and oversight.

'Lend TransM
May2017-August2018

North Country SUD Continuum of Care Facllb
Coordinator •North Country Health Consorripftr

COCK; The North Country Region's desi^lcd state,liaison rcspphsiblc tp^
work with regional key stakeholders to cond^'i n comprebcnsi vc assets and,gaps,
analysis; reporting back findings to NH /aciliialc iKc development
of a comprehensive plan aimed to c^e^^,n robust, effective; and well-



DocuSign Envelope ID: DF22E7A6-F725-4B56-BFC5-26D393B65AA3

Kf

Qlll III

iv\
■i ■Lw.j jiinTfe

April 2014-May 2017
Division Director • TCCAP, Inc- Clinical Services

esponsible to provide Sr. Leadership and oversight to the development,
ign, daily operation, compliance, and financial solvency ofthe programs and

^amities under Clinical Services including the Division of Alcohol and other
Dr^^ervices, Friendship House; the region's 32- bed Residential Treatmentfiicilg^ and theTamworth Dental Center Practice.

litoy 2I]|^4-Apr[l 2014
.-\ssi[ciate Division Director "TCCAP, Inc- Division of Alcohol and Drugs
In <^njunction with the Division Director, responsible to provide joint Sr.
Leadership and oversight to the development, design, daily operation,
compliance, and financial solvency of the programs and facilities under the

ivision of Alcohol and other Drug Services, including Friendship House, the
region's 32- bed Residential Treatment facility, the out-patient SUD treatment
practice with 6 satellite sites throughout the 3 counties in the North Country and
the Impaired Driver Care Management Program.

Accomplishments

Friendship House New Construction-Bethlehem, NH-$5.2 MIL-2015-2018
17,588-sq ft, 32-Bcd Residential Substance Use Disorder Treatment Facility
•  Submission of state and federal grant appHeations resulting in $2.7 MIL in

awards & executed a grass roots advocacy campaign securing tlie remaining S2.5
MIL in anonymous donations

•  Issued all final project approvals on the design, project development,
construction, submission of permit applications and town zoning requirements,
and liccnsurc and compliance standards.

Implemented New Reimbursement System, 2015
•  Eliminated the Division's dependence on grant funding by successfully procuring

contracts and credcntialing with NH Mcdicaid, MCO's, and Commercial
insurance companics.crealing eligibility to submitclaimsonafec-for-scrvice basis
stabilizing revenue and enhancing rates for service.

•  Successfully negotiated a contract amendment with DHHS to expand billable
services to include Outpatient and Intensive Outpatient services resulting in an
increase to &om SI.8 MIL to $2.SMIL

Expert Panelist - Guidance Document on Best Practices: Community-Based
MAT for Opioid Use Disorders in New Hampshire, First Edition, 2016

Civic Involvement

2019 - Present MWV Supports Rccoycry
2017-Prescnt North Country Serenity C
2016- Present Stand-UpAndroscogginNJelleyCoalitlon
2016-2018 Project Aware, BHS.Adjqsory Board
2017 - Present Littleton ATOD Coaliti
2018-Present Lancaster Area Coalitio
2016 - 2017 NCHC Board of Direct

Boa - Memocr
- Officer
- Member
■ Member
- Member
- Member
- Member

rd
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ta

Skills

.Creative flair Good sense of humor Excellent written and

oral communication

skills

^■^ging Community
P®^ter

m

Cultural intelligence Well- informed in
policy and procedure
development

Protidicnt in Office
SuiSlf

Versatile and
adaptable

Proficient in budget
development and
management

Sojution focused
.prpblem resolution

Computer and
technology adept

Lateral thinking and
logical reasoning

Uliique leadership
>ru"ough empowerment

Knowledgeable grant
writer

Innovative

'Detail oriented Creative strategic
planner

Experienced non
profit management

Excellent Community
and political relations

Advocacy Approachable,
relatable, and relevant

Education

Plymouth State University, Plymouth NH.
2017-In Progress |Business Administration
Coursework: accounting, economics, finance, management, marketing theories
and practices of business ethics and social responsibility, quantitative skills to
analyze.
White Mountains Community College, Berlin NH.
2015-2017 [Business Administration
Coursework: management, accounting, finance, strategy, economics, statistics,
marketing, operations/project, management, entrepreneurship, and computer
applications. Completed requirements of the first two years of a four-year
business administration degree, AS-equivalent, 4.0 GPA
White Mountains Community College, Berlin NH.
2011 [Leadership North Country
Coursework: The program selects a diverse group aspiring leaders in northern
New Hampshire through a competitive nomination and application process.
Candidates participate in a 9-inonih program focused on education, arts and
culture, leadership and civil engagement, travel and tourism, and government
and politics.

References
Available upon request
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Brcnda Gagne
Tri Countj' Community Action Program Inc.

Professional Skills:

Demonstrated administrative experienee and skills

Fiscal management skills or experience in administering grants and/or department budgets

Strong grant development experience, high quality research, for federal, state funding

Excellent interpersonal skills with an ability to build and maintain among f-aculty and staff

Previous administrative experience or evidence of administrative skills required to lead a large department

Leadership skills and experience to implement policies and procedures

Effective communication skills and team building capabilities

Tri County Community Action Program
Economic Supports Department Head
6/2020 to Present

Manage a department of 4 Program Directors and staff

Advise programs on funding opportunities to include Federal, State and Local

Represent Agency at State and Local levels.

Monitor Program Budgets and Operations

Handle staff complaints when merited

Tri County Transit
Director of Transportation
5/2017-6/2020

Responsibilities include;
Oversight of the operations, maintenance and administrative functions of a social service transportation program
sen'ing Coos, Northern Grafton and Cairoll Counties.

Grant Management State of NH DOT, NH DHHS
Drug & Alcohol Management
Financial Management
Title VI, ADA Policy Management

Tri County Transit
Operations Manager
7/2004-5/2017
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Responsibilities include;
♦Running the daily operations of a public transit and para transit service.
♦Facility Management.
♦Gathering statistics
♦Quarterly reporting to NHDOT and BEAS.
♦Preparing quarterly invoices to BEAS and NHDOT
♦Weekly employee scheduling, staff management.
♦Creating procedure manuals
♦Grant writing
♦Budget preparation
♦Writing Warrant Articles
♦Drug & Alcohol Testing
♦Emergency Preparedness

Mountain Village Construction
Accounts Manager/Office Manager
5/1995- 1/2004

Responsibilities included;
♦Customer service.
♦Accounting using Quick Books Pro.
♦Preparing payroll and Tax Payments.
♦Preparing Customer Statements and Invoices.
♦Accounts Receivable and Accounts Payable.
♦Creating and running Profit and Loss Reports.
♦Data Entry.
♦Phone communications and general secretarial duties.

Milan Parks and Recreation Dept.
Parks and Recreation Director
6/1997 -3/2002

Responsibilities included;
♦Directed and implemented sports and recreational programs for youth and adults for the
Towns of Milan, West Milan, and Dummer.

♦Development of new programs and year round activities.
♦Producing yearly budgets.
♦Applying for Federal and State Grants.
Education:

Granite State College
Emergency Management

Southern New Hampshire University
Bachelor of Business Administration
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JEANENE MCDONALD

Professional Summary

I am one.who.goes above and beyond basic administrative tasks and takes on multiple projects at once.
Excellent work ethic and strength in boosting company morale. I can be put in various positions and
excel.

Skills

Highly Motivated • Team building

Professional • Multi-line phone proficiency

Flexible • Critical thinker

Accurate and detailed • Project planning

Excellent planner and coordinator • HIPAA compliance

Works well under pressure . • Have some knowledge in grant writing

•  Pleasant demeanor o Dependable

Work History

Operations Manager, 07/01/2017 to Current

Tri County Cap Transit - 31 Pleasant Street, Berlin, NH

•  Follow Department of Transportation (DOT) policies and procedures.

• Lead, direct and manage fleet drivers and dispatch staff.

• Hiring, training, evaluating performance from staff

• Participate in the development and plan of annual budgets

• Ensure operations are compliant with DOT standards for safety and insurance purposes.

Dispatcher, 04/2015 to Current 07/1/2017

Tri County Cap Transit - 31 Pleasant Street, Berlin, NH

• Assign drivers routes, destinations, and timelines.

• Keep in close contact with drivers who are on the road.

• Proficient at using dispatch software.

• Responsible for keeping, verifj'ing, and monitoring driver daily logs.

• Attend quarterly staff meetings and take minutes for those meetings.

• Effectively work with co-workers

• Provided outstanding customer service.
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Assistant guest services manager, ii/zui4 to U4/2015

Wildcat Mountain Ski Area - Gorham, NH

• Cross-trained and backed up other customer service managers.

• Hired seasonal staff.

• Made out weekly schedules.

• Oversees all guest services operations, including front desk, reservations, and ticket sales.
•  Ensure quality and guest satisfaction.

• Good through knowledge of scheduling software.

• Daily Deposits for all departments.

Assistant manager, 04/2012 to 01/2014

Toys R Us - Settlers Green, North Conway NH

• Organized private mailbox system using mailbox manager software.

• Reported to the district manager regarding all store and staff issues.

• Managed staff of 4 sales associates, 2 team leaders.

• Hiring staff and making work schedules.

• Daily Deposits.

Housing coordinator, 03/1999 to 09/2011

Northern Human Services - Berlin, NH

• Planned and coordinated logistics and materials for board meetings, committee meetings and
staff events.

• Ordered and distributed office supplies while adhering to a fixed office budget.

• Screened applicant resumes and coordinated both phone and in-person interviews.

• Drafted biweekly time sheets for Twelve (12) employees.

• Organized all new hire, security and temporary paperwork.

• Had to adhere to state rules and regulations.

•  Follow state procedures on running a state funded facility.

• Follow a tight budget, to keep in state guidelines.

• Worked closely with other agencies.

• Open lines of communications with all areas of the Agency.

• Responsible for working closely with the case management and intake staff.

• Develop, implement and/or supervise programs and services in support of
assigned housing program

• Complied with state and Federal regulations for eligibility determination and
record-keeping.
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• Prepared for state and Federal audits and provided regular reports to superiors

and the Board of Directors.

• Perform case coordination, clinician collaboration, crisis prevention, crisis interventions to at least

15 consumers living with a severe mental illness.

• Demonstrates a working knowledge of public social service programs and policies.

Education
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Tn-County Community Action Program, Inc.

Key Personnel

Name . , • Job Title Salary Amount Paid
from this Contract

Jeanne Robillard Chief Executive Officer $0

Randall Pilotte Chief Financial Officer $0

Kristy Letendre Chief Program Officer $0

Brenda Gagnc Department Head $24,375

Jeanene McDonald Transportation Director $11,247
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FORM NUMBER P-37 (version 12/11/2019)

Subjcct:_Regional Level Rural Transportation Equity Project (SS-2022-DPHS-13-REGIO-03)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Community Action Program Belknap and Merrimack
Counties, Inc.

1.4 Contractor Address

PO Box 1016, Concord, NH 03302

2 Industrial Park Dr., Concord, NH 03301

1.5 Contractor Phone

Number

(603)225-3295

1.6 Account Number

05-095-090-901010-

57710000

1.7 Completion Date

May 31,2023

1.8 Price Limitation

$530,000

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603)271-9631

1.1 1 Contractor Signature

OocuSfgnad by:

(T ^ . Date: 1/18/2022
1  IL^

1.12 Name and Title of Contractor Signatory
Jeanne Agri

Chief Executive officer

1.13 ̂ ^S'^ifpWy/signaturc
DoeuSlgnbd by:

T,tUy Da,e:l/2V2022

1.14 Name and Title of State Agency Signator)'

Patricia m. Tilley

Di rector

1.15 Xpi?f?f^^l''B^'rfib''N.H. Department of Administration, Division of Personnel (ifapplicable).

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

1/26/2022

1.17 Approval by tTie Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Dale:

Page 1 of 4
Contractor InitialsvJl—

Datel/18/2022
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the Stale of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the Stale Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be perfonued at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the Stale shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services peiformed.
Contractor must complete all Ser\'ices by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Slate hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incuiTcd by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Ser\'ices. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payqble to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
autlioritics which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any mies, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to pcmiit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the tenn of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not pennit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or pcrfonuance of this. Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this 'Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 4
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8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, tenn or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifVing the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early icmtination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Tennination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date oiF termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the Stale's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITV/
PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The Stale is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out o() the acts or omi&sioabsof the

Page 3 of 4
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Not\vithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall sur\'ive the
termination of this Agreement.

U. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than 51,000,000 per occurrence and 52,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy fornis and endorsements approved for use in the Slate
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of

insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identified
in block 1.9, or his or her successor, certificatc(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certiricale{s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Conlractor is subject to the requirements
of N.H, RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Ofilcer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rcncwal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
perfomiance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United Stales
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only afler approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
.under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the Slate of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT

A) and/or attachments and amendment thereof, the temis of the
P-37 {as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which riiay be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional year(s)
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the.
Governor and Executive Council.

1.2. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

SS-2022-DPHS-13-REGIO-03 Community Action Program Belknap and Merrimack Counties, inc. Contractor Initials
1/18/2022
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. For the purposes of this Agreement, all references todays shall mean calendar
days.

1.2. The Contractor shall coordinate access to public transportation by creating and
developing sustainable opportunities for high-risk, underserved, and racial and
ethnic minority populations impacted by COVID-19 health disparities in rural
communities by:

1.2.1. Funding a Regional Mobility Manager position, as defined in the New
Hampshire Department of Transportation's guide "New Hampshire
Statewide Mobility Management Network: A Blueprint for
Implementation", in the Mid-State (Belknap and Merrimack County)
Region {Region 3) through
https://www.nh.gov/dot/programs/scc/documents/nh_final_20170131
.pdf or as amended.

1.2.2. Supporting the Regional Mobility Manager to centralize management
and enhance existing resources.

1.2.3. Coordinating and implementing the regional project.

1.3. The Contractor shall address issues of Diversity, Equity and Inclusion (DEI) in
transportation through consumer inclusion and equity focused projects by:

1.3.1. Collecting de-identified, aggregate data on racial and ethnic
populations to inform awareness of populations served, identify
unmet needs, identify barriers to transportation services, and assist
with'recruitment of consumers for survey input.

1.3.2. Using the Department's Division of Public Health Services DEI tools,
to include the Equity Review Toolkit and the Culturally Effective
Organizations trainings and assessments.

1.4. The Contractor shall increase awareness of transportation resources on a
regional level by utilizing the Public Perception of Transportation survey results,
which will be provided by State Coordinating Council for Community
Transportation.

1.5. The Contractor shall increase accessibility to transportation resources by:

1.5.1. Providing information to support the statewide transportation
accessibility website and updating the site's regional level resources
based on survey results and evaluation of the impact COVID-19 on
transportation.

1.5.2. Developing and implementing regional level projects, includijag a*

SS-2022-DPHS-13-REGIO-03 Community Action Program Belknap and Merrimack Counties, Inc. Contractor Initials ̂
1/18/2022
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

least one in collaboration with the Regional Public Health Network
(RPHN).

1.5.3. Creating and expanding partnerships with community partners to
address COVID-19 health disparities and inequities.

1.6. The Contractor shall participate in the documentation and evaluation of the
impact of the COVID-19 pandemic on transportation resources by assisting the
State Coordinating Council for Community Transportation in:

1.6.1. Identifying areas where transportation resources have been reduced
or eliminated; and

1.6.2. Identifying and evaluating barriers to transportation resource
availability which includes, but are not limited to:

1.6.2.1. Transportation staffing levels.
1.6.2.2. Mandated and recommended COVID-19 safety

precautions.
1.6.2.3. Public perceptions of safety and accessibility of

transportation services.
1.6.2.4. Demand for transportation services.
1.6.2.5. Communication of changes to access to transportation

services.

1.7. The Contractor shall attend meetings of the Mid-State Regional Coordinating
Council, per RSA 239-B:3-a Regional Coordination Councils.

1.8. The Contractor shall participate in trainings, meetings and surveys as required
by the Department.

2. Exhibits Incorporated

2.1. The Contractor shall comply with all Exhibits D through H, J, and K, which are
attached hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall develop and submit a Work Plan to the Department for
review and approval within forty-five (45) days after approval of this Agreement
by the Governor and Council.

3.2. The Contractor shall submit annual project reports to the Department within
sixty (60) days of May 31st of each contract year.

3.3., The Contractor may be required to collect and share other key data and metrics
to the Department in a format specified by the Department.

4. Performance Measures

4.1. The Contractor shall provide quarterly reports to the Department and the State
Coordinating Council for Community Transportation (SCC) on the Meftving

SS-2022-DPHS-13-REGIO-03 Community Action Program Belknap and Merrimack Counties, Inc. Contractor InitialsV
1/18/2022
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

performance measures, utilizing the quarterly reporting tool provided by the
Department:

4.1.1. Performance Measure #1

4.1.1.1. Goal: To increase the number of new partnerships
mobilized to address COVID-19 health disparities and
inequities.

4.1.1.2. Numerator: Total number of new partnerships mobilized.
4.1.1.3. Denominator: Total number of new, expanded and existing

partnerships mobilized.
4.1.1.4. Data Source: Regional quarterly reporting tool.

4.1.2. Performance Measure #2

4.1.2.1. Goal: To increase the number of expanded partnerships
mobilized to address COVID-19 health disparities and
inequities.

4.1.2.2. Numerator: Total number of expanded partnerships
mobilized.

4.1.2.3. Denominator: Total number of new, expanded and existing
partnerships mobilized.

4.1.2.4. Data Source: Regional quarterly reporting tool.

4.1.3. Performance Measure #3

4.1.3.1. Goal: To ensure stability of the number of existing
partnerships mobilized to address COVID-19 health
disparities and inequities.

4.1.3.2. Numerator: Total number of existing partnerships
mobilized.

4.1.3.3. Denominator: Total number of new, expanded and existing
partnerships mobilized.

4.1.3.4. Data Source: Regional quarterly reporting tool.

4.2. The Department will rrionitor Contractor performance by reviewing the number
and proportion of new, expanded, and existing partnerships mobilized to
address C0VID-T9 health disparities and inequities.

4.3. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes.

4.4. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.5. Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department. ( "

iO-
SS-2022-DPHS-13-REGIO-03 Community Action Program Belknap and Merrimack Counties, Inc. Contractor Initials v

1/18/2022
B-1.0 Page 3 of 5 Date



DocuSign Envelope ID: 0AF0C461-BE28-4204-B652-F5DD4866C4A9

New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency: individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in .part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.
5.3.3.4. Posters.

"5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

SS-2022-DPHS-13-REGIO-03 Community Action Program Belknap and Merrimack Counties. Inc. Contractor initials^
1/18/2022
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions -for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

Ji!
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT C
Pavment Terms

1. This Agreement is funded by:

1.1. 100% Federal Funds, New Hampshire^ Initiative to Address COVID-19
Health Disparities, as awarded on June 1. 2021, by the U.S. Department
of Health & Human Services, Centers for Disease Control and
Prevention, ALN 93.391, FAIN NH750T000031.

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Contractor, in
accordance with 2 CFR 200.331.

2.2. The Department has identified this Agreement as NON-R&D, in
accordance with 2 CFR §200.332.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibit C-1, Budget through Exhibit C-2,
Budget.

4. The Contractor shall submit an invoice and supporting documents to the
Department no later than the fifteenth (15th) working day of the following
month; The Contractor shall:

4.1. Ensure the invoice is presented in a form that is provided by the
Department or is otherwise acceptable to the Department.

4.2. Ensure the invoice identifies and requests payment for allowable costs
Incurred in the previous month.

4.3. Provide supporting documentation of allowable costs that may include,
but is not limited to, time sheets, payroll records, receipts for purchases,
and proof of expenditures, as applicable.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to DPHSContractBiHing@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted invoice and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

7. The final invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37, General Provisions
Block 1.7 Completion Date.

SS-2022-DPHS-13-REGIO-O3 Community Action Program Beiknap Contractor Initials
and Merrimack Counties. Inc. 1/18/2022
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT C
8. The Contractor must provide the services in Exhibit B, Scope of Services, in

compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit 8, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been

satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreerhent of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor must email an annual audit to

melissa.s.morin@dhhs.nh.qov if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - the Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an

annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, re^rpless

SS-2022-DPHS-13-REG10-03 Community Action Program Belknap Contractor lnitials^~--
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT C
of the funding source, may be required, at a minimum, to submit annual

.  . financial audits performed by an independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

12.5. In addition to. and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

SS-2022-DPHS-13-REGIO-03 Community Action Program Beiknap Contractor Initiais^
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New Hampshire Department ol Health and Human Services

BidderrPregraffl Name: Community Action Program Belknap and Uerrimeek CounUee, Inc.

Budget Rettuest lor Re^onal Level Rural Tranapoitatien Eqidty Prolecl

Budget Period: SPY 2022 July 1. 2021 - June 30. 2022

Funded Oy PHHS contract «ha^Total Program Coet Contractor Share I Match
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Indirect

Fixed

Total Direct

Incremental
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Indirect
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13. Other (specific detail mandatoryl:
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Irtdlraet Ae A Parcent ot Direct
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IndlracF
Fixed

TotNDirect
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Indiracl
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ToH" Olraci
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New Hampshire Department of Health and Human Services
Exhibit D

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification;

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151 -5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31,
1989 regulations were amended and published as Part II of the fvlay 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they, will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord..NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

• dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the FederaJ^agency

Exhibit D - Certification regarding Drug Free Vendor Initials ̂
Workplace Requirements 1/18/2022
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice shall include the
identification number{s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
■  subparagraph 1.4.2, with respect to any employee who is so convicted

1.6.1. Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law.enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance {street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

DocuSlgned by:

Juuaoa/. IL/p1/18/2022

Dili
Title: Chief Executive Officer

•DS

»
Exhibit D - Certification regarding Drug Free Vendor Initials^'

Worl<place Requirements 1/18/2022
cu/DHHS/110713 Page 2 of 2 Date



DocuSign Envelope ID: 0AF0C461-BE2B-4204.B652.F5DO4866C4A9

New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
^Temporary Assistance to Needy Families under Title IV-A

'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title VI
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and Identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

^OocuSigntd by:

1/18/2022 JuVOA^ dmiLm
D^ti

chief Executive officer
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal fcontract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction." "principal," "proposal," and
"voluntarily excluded^" as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment. Suspension. Ineligibility and Voluntary Exclusion -
Lower Tier.Covered Transactions," provided by DHHS. without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of rewrds
in order to render in good faith the certification required by this clause. The knowledge and

'M
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

•10. Except for transactions-authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11 A. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification In all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

-OocuSlgned by;

1/18/2022

Diti
Title:

chief Executive officer

•DS
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CERTtFiCATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equaj Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any prograrn or'activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681,1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of-the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

f  03
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division-within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

Contractor Name:

^'•^OocgSlgrnd by:

1/18/2022 ll/p
-  . \» fliia IgiBBABmMJA... ,
Date Name: Jeanne Agn

chief Executive Officer

•D8
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

-Public-Law 103-227, Part C- Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification: j

i
I

I

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply |
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

1/18/2022

•DocuSton«d by: |

i

Date Name: Jeanne Agn
Title, chief Executive officer

Exhibit H - Certification Regarding Contractor Initials.
Environmental Tobacco Smoke 1/18/2022
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY

ACT miPAAl BUSINESS ASSOCIATE AGREEMENT

Exhibit I is not applicable to this Agreement.

I
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT (FFATAl COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 {Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements;
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name:

—OocuStgntd by:

1/18/2022

Date

Title; chief Executive Officer

Exhibit J - Certrficalion Regarding the Federal Funding Contractor Initiate
Accountability And Transparency Act (FFATA) Compliance 1/18/2022
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

073997504

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO. stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities

•  Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document;

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of MIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTl), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential Information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

Ji!
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is

not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees arid agents, must not
use, disclose, maintain or transmit PHI in any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a

V5. Last update 10/09/18 Exhibit K Contractor tnltials
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User Is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrvoted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. ■ Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open

.— OS
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the sen/ices rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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DHHS.Information Security Requirements

whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or othenA/ise physically destroying the media (for example,
degaussing) as described in NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media-used to store the data (i.e., tape, disk, paper, etc.).

vs. Lest update 10/09/18 Exhibit K Contractor Initials^
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of-New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

.— OS

V5. Last update 10/09/18 Exhibit K Contractor Initials'^
DHHS information

Security Requirements" 1/18/2022
Page 6 of 9 Date



DocuSign Envelope ID; 0AF0C461-BE28-4204-B652-F5DD4866C4A9

New Hampshire Department of Health and Human Services

Exhibit K
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements'applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties In connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or Inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted and being
sent to and being received by email addresses of persons authorized to
receive such information.

j/i
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is

physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures,
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

OS
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-0:20.

Vi. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the Slate of New Hampshire, do hereby certify that COiMMUNlTY ACTION

PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28. 1965. 1 further certify that all fees and documents required by the Secretary of

State's office have been received and is in good standing as far as this office is concerned.

Business ID: 63021

Certificate Number: 0005338239

%

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afTixcd

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2021.

William M. Gardner

Secretary of State
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Phone (603) 225-3295
(800) 856-5525
Fax (603) 228-1898
Web www.bm-cap.org

^CT/Oyy

O
o

BELKNAP-MERRIMACKCOUNTIES.INC.
EMPOWERING COMMUNITIES SINCE I96S

2 Industrial Park Drive

P.O. Box 1016

Concord, NH

03302-1016

CERTIFICATE OF AUTHORITY

1, Dennis Martino. President. Board of Directors, hereby certify that:

1. 1 am a duly elected officer of Communitv Action Program Belknao-Merrimack Counties. Inc.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called
and held on January 13. 2022. at which a quorum of the Directors were present and voting.

VOTED: That Jeanne Agri, Chief Executive Officer/Executive Director, Michael Tabory,
Chief Operating Officer/Deputy Director, Jill Lesmerises, Chief Fiscal Officer, Steven
Gregoire, Budget Analyst, Dennis Martino, President, Board of Directors are duly authorized
on,behalf of Communitv Action Program Belknao-Merrimack Counties. Inc. to enter into contracts

or agreements with the State of New Hampshire and any of its agencies or departments and
further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable
or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached.

Such authority to be in force and effect until June 30. 2023. I further certify that it is understood
that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the
corporation. To the extent that there are any limits on the authority of any listed individual to
bind the corporation in contracts with the State of New Hampshire, all such limitations are
expressly stated herein.

Dated: 1/20/2022 Signature of Elected Officer
Name: Dennis Martino

Title: President, Board of Directors

Rev. 1/13/2022
kli:COA 2022 - Gennis martino
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Proipect view HowWXi 875-3111

BELMONT
Herlioge letr. Houilng -.,267-8801

BRADFORD
Senior Center 938-2104

CONCORD
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ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DOnnrVY)

01/19/2022

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING iNSURER(S). AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endor8ement(8).

PRODUCER

FIAl/Cross Insurance

1100 Elm Street

Manchester NH 03101

NAME*^^ Andrea Nlcklln
(603)669-3218 (603)645^331

inoBFss- fnanch.cert8@cro$sa9ency.com
INSURER(S)AFFOROING COVERAGE NAICa

INSURER A - Selective Insurance Co. of SC 19259

INSURED

Community Action Program Belknap-Merrimack Counties Inc.

P.O. Box 1016

Concord NH 03302

INSURER B - State Health Care and Human Services Self-

INSURERC; Federal lnsCo 20281

INSURERD;

INSURER E:

INSURERF:

COVERAGES CERTIFICATE NUMBER: 21-22 All w/D&O 22-23 WC REVISION NUMBER:

TJJSff
LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

policy'Ex^POLICY EFF
TYPE OF INSURANCE

X

IraSirRil POLICY NUMBER

COMMERCIAL GENERAL LlABILnY

CLAIMS-MADE X OCCUR

GENl AGGREGATE LIMIT APPLIES PER:

LOCPOLCY JECT

OTHER:

S2509940

(MM/DD/YYYY1

10/01/2021

(MMrtlOYYYYl

10/01/2022

EACH OCCURRENCE

DAMAGE TO HLNILO
PREMISES lEa oecurrarKal

MEO EXP (Any o«»« p«r»on)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

1,000.000

1,000.000

20.000

1,000.000

3,000.000

3,000.000

AUTOMOBILE LtABIUTY

ANYAUTOX

COMBINED SINGLE LIMIT
(Eb nccittenn

1.000.000

BODILY INJURY (Per p«rton)

OWNED

AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

S2S09940 10/01/2021 10/01/2022 BODILY INJURY (Pbt aeddani)

PROPERTY DAMAGE
(Per BcddBnH

X UMBRELLA LIAB

EXCESS LIAB

DED X

OCCUR

CLAIMS-MADE

EACH OCCURRENCE
5.000,000

S2509940 10/01/2021 10/01/2022
AGGREGATE

5.000,000

RETENTION S

OTH-
£R

WORKERS COMPENSATION

AND EMPLOYERS' UABILOY

ANY PROPRIETOWPARTNER^XECUTIVE
OFFCER/MEM8ER EXCLUDED?
(MsndBlory In NH)
II yM, dBBVIb* und«r
DESCRIPTION OF OPERATIONS betow

XPER
STATUTE

E N/A HCHS2022D000029 (3a.) NH 01/01/2022 01/01/2023
E.L. EACH ACCIDENT

1,000.000

E.L. DISEASE • EA EMPLOYEE
1,000.000

E.L. DISEASE - POLICY LIMIT
1,000.000

Directors & Officers Liability
82471794 04/01/2021 04/01/2022

Limit

Deductible

$1,000,000

$5,000

OESCRIPTX>N OF OPERATIONS I LOCATIONS I VEHICLES (ACORO T01. Additional Ramarfca Schadula, may ba attachad If mart tpaca I* raquirad)

CERTIFICATE HOLDER CANCELLATION

State of New Hampshire; Department of

Health & Human Services

129 Pleasant Street

Concord NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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Phone (603) 225-3295
(800) 856-5525
Fax (603) 228-1898
Web www.bm-cap.org
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BELKNAP-MERRJMACKCOUNTIES.INC.
EMPOWERING COMMUNITIES SINCE lOSS

2 industrial Park Drive

P.O. Box 1016

Concord, NH

03302-1016

COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

STATEMENT OF PURPOSE

The purpose the corporation includes providing assistance for the reduction of
poverty, the revitalization of low-income communities, and the empowerment of
low-income families and individuals to become fully self-sufficient through

planning and coordinating the use of a broad range of federal, state, local, and other
assistance (including private resources) related to the elimination of poverty; the
organization of a range of services related to the needs of low-income families and
individuals, so that these services may have a measurable and potentially major
impact on the causes of poverty and may help the families and individuals to
achieve self-sufficiency; the maximum participation of residents of the low-income
communities and members of the groups served to empower such residents and
members to respond to the unique problems and needs within their communities;
and to secure a more active role in the provision of services for private, religious,
charitable, and neighborhood-based organizations, individual citizens, and
business, labor, and professional groups, who are able to influence the quantity and
quality of opportunities and services for the poor.

(Approved by Agency Board of Directors on 02/24/05
as pan of the Agency Bylaws.)

CAPDMCI Stalemcni of Purpose
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To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

INDEPENDENT AUDITORS' REPORT

Report on the Financial Statements
We have audited the accompanying financial statements of Community Action Program
Belknap-Merrimack Counties, Inc. (a nonprofit organization), which comprise the statements of
financial position as of February 29, 2020 and February 28, 2019, and the related statements
of activities, functional expenses and cash flows, and notes to the financial statements for the
years then ended.

Management's Responsibiiitv for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial
statements In accordance with accounting principles generally accepted In the United States of
America: this includes the design, implementation, and maintenance of Internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors' Resoonsibitit}/
Our responsibility Is to express an opinion on these financial statements based on our audit.
We conducted our audit In accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors'
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers Internal control relevant to the entity's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained Is sufficient and appropriate to provide a
basis for our audit opinion.

1



Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Program Belknap-Merrimack Counties. Inc. as of
February 29, 2020 and February 28, 2019, and the changes in their net assets and their cash
flows for the years then ended, in accordance with accounting principles generally accepted in
the United States of America.

Other information

Our audit was conducted for the purpose of forming an opinion on the financial statements as
a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200. Uniform Administrative Requirements, Cost
Principles and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other.Reporiihd Required by Govemmeht Auditing Standards
In accordance with Government Auditing Standards, we have also issued our report dated
January 5, 2021, on our consideration of Community Action Program Belknap-Merrimack
Counties, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report Is to describe the scope of our testing of internal control over financial
reporting and compliance and the results of that testing, and not .to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
and compliance.

Concord, New Hampshire
January 5, 2021



COMMUNITY ACTION PROGRAM BELKNAP ̂ MgRRIMACK COUNTIES. INC.

CURRENT ASSETS

Cash

Accounts receivable

inventory
Prepaid expenses
Investments

Total current assets

statements of financial position
FEBRUARY 29. 2020 AND FEBRUARY 28. 2019

assets

2020

549:026

2.656.855
22,916

44,159
110,076

3.283.034

2019

$  1.411.762

.  2,321,041
22,800

52,632
-  102.522

3.910.757

PROPERTY

Land, buildings and improvements
Equipment, fumiture and vehicles

Total property

Less accumulated depreciation

Property, net

OTHER assets
Due from related party

Total other assets

TOTAL ASSETS

'5.544,770
,5.652.539

11,197,309

6.695.428

4.501,881

139.441

139.441

4.749.673
5.979,320

10,728.993

6.330,580

,4.398.413

139.441

139.441

$ 7.924,356 $ 8.448.611

llABILITIES AND net ASSETS

CURRENT LIABILITIES
Current portion of notes payable
Line of credit

Accounts payable
Accrued expenses
Refundable advances

Total current liabilities

LONG TERM LIABILITIES
Notes payable, less current portion showm above

Total liabilities

$  201.245

550,000.
1,160,635
757.999

1,084,516

3,754,395

814,253

4.568,648

$  183,269

1.069,165

1.C66.746
998.332

3,317,514

781.385

4:098i809

NET ASSETS
Without donor restrictions
With donor restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS

See Notes to Financial Statements

2,992,894
362.814

3.355,708

3.842.297
507,415

4,349,712

$ 7.924.356 $. 8.448.611



■COMMUNITY ACTION PROGRAM BELKNAP . MERRIMACK COUNTIES; INC.

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED FEBRUARY 29. 2020

Without Donor
Restrictions

With Donor
Restrictions

2020
Total

REVENUES AND OTHER SUPPORT
Grant awards
Other funds
In-kind
United Way

• Total revenues and other support

$  18,276,247
2,437,366

920,759
11,938

$
2,986,021

$  18,276,247
6.423;387

920,759
11,938

21,646,310 2,986,021 24,632,331

NET ASSETS RELEASED FROM
RESTRICTIONS

Total

3,130,622 (3,130,622)

24,776,932 (144,601). 24,632i331

EXPENSES
Salaries and wages
Payroll taxes and benefits
Travel
Occupancy
Program services
Other costs
Depreciation
In-kind

Total expenses

9,213,867
2,508,455

322,894
1,393,046
9,231,697
1,634,451

401,166
920,759

-

9,213,867
2,508,455

322;894
1,393.046
9,231,697
1,634,451

401,166
920,759

25,626,335 . 25,626,335

CHANGE IN NET ASSETS (849,403) (144,601), (994,604)

NET ASSETS, BEGINNING OF YEAR 3,842,297 507;415 4,349,712

NET ASSETS, END OF YEAR $  2,992,894 $  362,814 $  3,355,708

See Notes to Financial Statements
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COMIVIUNITY ACTION PROGRAM BELKNAP - MERRIMACK COUNTIES. INC.

STATEMENT OF ACTIVITIES

FOR THE YEAR ENDED FEBRUARY 28. 2019

Without Donor

Restrictions

With Donor

Restrictions

2019

Total

REVENUES AND OTHER SUPPORT

Grant awards

Other funds

19,205.554
4.706,408 169.246

'$ 19,205.554
4,875.'6M

In-kind

United Way

Total revenues and other support

829,464
18.227

- 829,464
18:227

24.759.653 169,246 24,928,899

NET ASSETS RELEASED FROM

RESTRICTIONS 364,684 (364,684)

Total 25,124,337. (195.436). .  24,928,899

EXPENSES

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy
Program services
Other costs

Depreciation
In-kind

8,905,642

2,428,774

324.491
1,310.477

8.941,429

1,707,999

330:491
829,924

-

8,905,642

2,428,774

324,491

1,310,477

8,941.429

1,707,999
330,491
829,924

Total expenses

CHANGE IN NET ASSETS

24,779,227 24.779,227

345,110 (195,438) 149,672

NET ASSETS, BEGINNING OF YEAR 3,497.187 .702.853 4,200.040

NET ASSETS, END OF YEAR $  3,842,297 $  507.415, $  4.349.712

See Notes to Financial Statements
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CbMMUNltY ACTION PROGRAM BELKNAP ■ MERRIMACK COUNTIES. INC.

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED FEBRUARY 29. 2020 AND FEBRUARY 28. 2019

2020 2019

CASH FLOWS FROM OPERATING ACTIVITIES

Change in net assets
Adjustments to reconcile change in net assets to

net cash (used in) provided by operating activities:
Depreciation
Decrease (increase) in current assets:

Accounts receivable

Inventory

Prepaid expenses
Decrease (increase) in current liabilities:

Accounts payable
Accrued expenses
Refundable advances

NET CASH (USED IN) PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVESTING ACTIVITIES

Additions to property
Investment in partnership

NET CASH USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES
Net borrowings on line of credit
Repayment of long term debt

NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES

NET DECREASE IN CASH

CASH BALANCE. BEGINNING OF YEAR

CASH BALANCE, END OF YEAR

(994.004) $

401,166

(23.5.814)
(116)
8,473

91.470

(308.749)
86.184

(951.390)

(268.634)
(7.556)

(276.190)

550.000
(185,156)

364,844

(862.736)

1,411.762

149,672

330.491

672,364

3,767

35;655

(374,532)
10,072

(189.001)

638.488

(803.770)
(3,769)

(807,539)

(170,872)

(170.872)

(339,923)

1.751.685

$  549,026 $ 1,411,762

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:
Cash paid during the year for Interest

SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING AND
FINANCING ACTIVITIES:

Property purchased with new debt

73,255. $

$  236,000 ^

63,133

See Notes to Financial Statements
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COMMUNITY ACTION PROGRAM BELKNAP ■ MERRIMACK COUNTIES. INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR tHE YEAR ENDED FEBRUARY 29. 2020

Prooram Manaaement Total

Salaries and wages $  8.797.236 $  416,631 9,213,867

Payroll taxes and benefits 2.468,991 39,464 2;508,455.
Travel 322,870 24 '322,894
Occupancy 1,225,265 167,781 A ,393id46
Program Services 9,231,697 - 9,231 i697

Other costs:

Accounting 475 60,771 61,246

Legal fees - 9,261 9.261

Supplies 214.778 31,442 246.220

Postage and shipping 19,055 34,399 53,454

Equipment rental and maintenance 3,627 275 3,902

Printing and publications 27,109 6,562 33:671

Conferences, conventions and meetings 27.248 4,662 31,910

Interest 57,543 15,712 73,255

Insurance 133,619 5,949 139,568

Membership fees 12,862 7,586 20,448

Utility and maintenance 170.336 48,114 218,450

Computer services 51,908 - 51,908

Other 663,656 27,502 691,158

Depreciation 401,166 - 401,166

In-kind 920,759 - 920.759

Total functional expenses $  24,750,200 $  876,135 $ 25,626,335

See Notes to Financial Statements
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COMIVIUNITY ACTION PROGRAM BeLknAP ■ MERRIMACK COUNTIES. INC.

STATEMENT OF FUNCTIONAL EXPENSES

FOR THE YEAR ENDED FEBRUARY 28. 2019

Salaries and wages
Payroll taxes and benefits
Travel

Occupancy
Program Services
Other costs:

Accounting fees
Legal fees
Supplies
Postage and shipping
Equipment rental and maintenance
Printing and publications
Conferences, conventions and meetings

Interest

Insurance

Membership fees
Utility and maintenance
Computer sen/Ices
Other

Depreciation
In-kind

Total functional expenses

Proaram Manaaement Total

$  8,682.073 $  223,569 $ 8,905,642

2.320.432 108,342 2,428,774

323.33'3 1,158 324;49'f
1.293.439' 1^038 1.310,477'

8,941,429. - 8.941,429

57,892 57,892

19.554 3,520 23,074

284,548 - 284,548

53,134 - 53,134

2,208 2,208

45,786 3,732 49,518

22,840 27,848 50,688

46,478 16,655 63,133

143,136 6,760 149,896

9,891 9,093 18,984

214,214 214.214

37,562 1,304 38,866

701,232 612 701,844

330,491 330,491
829,924 - 829,924

$ 24,301,704 $  477,523 $ 24.779,227

See Notes to Financial Statements
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COMMUNitY ACtiON PROGRAM BELKNAP - MERRIMACK COUNtlES. INC.

NOTES TO FINANCIAL STATEMENTS

FOR THE YEARS ENDED FEBRUARY 29. 2020 AND FEBRUARY 28. 2019

1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Communrty Action Program Belknap - Merrimack Counties, Inc. (the Organization) is a
New Hampshire nonprofit organization that serves nutritional, health, living and support
needs of the low income and elderly clients in the two county service areas, as well as
state wide. These services are provided with the financial support of various federal,
state, county and local organizations.

Basis of Accounting

The accompanying financial statements have been prepared, on the accrual basis of
accounting in accordance with the accounting principles generally accepted in the
United State of America.

New Accounting Pronouncement
During the year, the Organization adopted the provisions of FASB ASU 2018-08,
Clarifying the Scope and the Accounting Guidance for Contributions Received and
Contributions Made (Topic 958). This accounting standard is meant to help not-for-profit
entities evaluate whether transactions should be accounted for as contributions or as

exchange transactions and, if the transaction is identified as a contribution, whether it is
conditional or unconditional. ASU 2018-08 clarifies how an organization determines
whether a resource provider is receiving commensurate value in return for a grant. If the
resource provider does receive commensurate value from the grant recipient, the
transaction is an exchange transaction and would follow the guidance under ASU 2014-
09 (FASB ASC Topic 606). If no commensurate value is received by the grant maker,
the transfer is a contribution. ASU 2018-08 stresses that the value received by the
general public as a result of the grant is not considered to be commensurate value
received by the provider of the grant. Results for reporting the years ending February
29, 2020 and February 28, 2019 are presented under FASB ASU 2018-08. The
comparative information has not been restated and continues to be reported under the
accounting standards in effect in those reporting periods. There was no material impact
to the financial statements as a result of adoption. Accordingly, no adjustment to
operiing net assets was recorded.

Financial Statement Presentation

The financial statements of the Organization have been prepared in accordance with
U.S. generally accepted accounting principles, which require the Organization to report
information regarding its financial position and activities according to the following net
asset classifications;



Net assets without donor restrictions include net assets that are not
subject to any donor-imposed restrictions and may be expended for any
purpose in performing the primary objectives of the Organization. These
net assets may be used at the discretion of the Organization's
management and board of directors.

Net assets with donor restrictions include net assets subject to
stipulations imposed by donors and grantors. Some donor restrictions are
temporary in nature; those restrictions will be met by actions of the
Organization or by passage of time. Other donor restrictions are perpetual
in nature, whereby the donor has stipulated the funds be maintained in
perpetuity.

Donor restricted contributions are reported as increases in net assets with donor
restrictions. When restrictions expire, net assets are reclassified from net assets with
donor restrictions to net assets without donor restrictions in the statement of activities.
The Organization had net assets'with donor restrictions of $362,814 and $507,415 at
February 29, 2020 and February 28, 2019. respectively. See Note 13.

Income Taxes

The Organization is organized as a nonprofit corporation and is exempt from federal
income taxes under Internal Revenue Code Section 501(c)(3). The Internal Revenue
Service has determined them to be other than a private foundation.

The Organization files information returns in the United States and the State of New
Hampshire. The Organization is no longer subject to examinations by tax authorities for
years before 2017.

Accounting Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,
established the minimum threshold for recognizing, and a system for measuring, the
benefits of tax return positions in financial statements. The Organization has analyzed
its tax position taken on its information returns for the years (2017 through 2020), and
has concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

Property

Property and equipment Is recorded at cost or, if donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 are capitalized unless a lower threshold is required by certain
funding sources. Depreciation is computed on the straight-line basis over the estimated
useful lives of the related assets as follows;

Buildings and improvements 40 years
Equipment, furniture and vehicles 3 - 7 years
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Use of Estimates

The preparation of financial statements in conformity with United States generaily
accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Cash and Cash Equivalents
For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents. The Organization maintains its cash in bank deposit accounts, which at
times may exceed federally insured limits. The Organization has not experienced any
losses in such accounts and believes it is not exposed to any significant risk with
respect to these accounts.

Contributed Services
Donated sen/ices are recognized as contributions in accordance with FASB ASC No.
958, Accounting for Contributions Received and Contributions Made, if the services (a)
create or enhance non-financiai assets or (b) require specialized skills, and would
othenwise be purchased by the Agency.

Volunteers provided various services throughout the year that are not recognized as
contributions in'the financial statements sjnce the recognition criteria under FASB ASC
No. 958 were not met.

In-kind Donations / Noncash Transactions
Donated facilities, services and supplies'are reflected as revenue and'expense in the
accompanying financial statements, if the cfitefia foi- recognition is.met. This represents
the estimated fair value, for the .service, supplies arid space that the Organization rhigm.
■incur under normal operating activities. The Organization received $920,759 and
$829,924 in donated facilities, services and supplies for the years ended February 29,
2020 and February 28, 2019, respectively, as follows:

The Organization receives cohthbuted professional services that are required to be
recorded In accordarice with FASB' ASC No. 958. The estimated fair value of these
services was determined to be $52,181 and $35,519 for the years ended February 29,
2020 and February 28, 2019, respectively.

The Organization also Teceives contributed food comrnOdities and other .goods'that are
required to be fecbrded in accordance with FASB ASO No. 958. The estimated fair
value of these ^fobd corhmodities and goods was deterhnined to be $868,578 and
$793,945 for the years ended February 29. 2020 and February 28, 2019, respectively.
Advertising
The Organization expenses advertising costs as they are incurred. Total advertising
costs for the years ended February 29, 2020 and February 28, 2020 totaled $46,899
and $54,461, respectively.

Inventory
Inventory consists of weatherization supplies and work in process and is valued at the
lower of cost or net realizable value, using the first-in, first-out method.

11



Fuhcfa'orial AHocatioh of Expenses

The costs of providing the various programs and other activities have been presented in
the Statements of Functional Expenses. Accordingly, certain costs have been allocated
among the program services and supporting activities benefited. Expenses are charged
to each program based on the direct expenses incurred or estimated usage based on
time spent on each program by staff.

Method of allocation

Wages and benefits Time and effort
Depreciation Actual assets used by program
All other expenses Direct assignment

2. LIQUIDITY AND AVAILABILITY

The following represents the Organization's financial assets as of February 29, 2020
and February 28, 2019:

2020 2019

Financial assets at year end:
Cash and cash equivalents, undesignated $ 549,026 $ 1.411,762
Accounts receivatile 2,556,855 2i321,041
Investments 110.078 102,522

Total financial assets 3.215.959 3,8315,325
Less amounts not available to be used within

one year:

Net assets with donor restrictions 362,814 507,415
Less net assets with time restrictions to be

met in less than a year ; ^

Amourits not available within one year 362.814 507|415

Financial assets available to meet general
expenditures over the next twelve months £ 2.853.145 $ 3.327.910

It is the Organization's goal to maintain financial assets to meet 60 days of operating
expenses which approximates $3,995,000 and $3,880,000 respectively, at February 29,
2020 and 2019. The Organization has an available line of credit in the amount of
$50,000 and $200,000, respectively, at February 29, 2020 and February 28, 2019.

3. ACCdUNtS receivable
Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts
was estimated to be zero at February 29, 2020 and February 28, 2019. The
Organization has no policy for charging interest on overdue accounts.

12



4. REFUNDABLE ADVANCES
Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are performed or
incurred. Funds received in advance of grantor conditions being met aggregated
$1.084,516 and $998,332 as of February 29, 2020 and February 28, 2019, respectively.

5. REtlREMENt PLAN .
The Organization has a qualified contributory pension plan which covers substantially all
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the year ended February 29, 2020 and
February 28, 2019 totaled $181,057 and $184,961, respectively.

6. LEASED FACILITIES
Facilities occupied by the Organization for its community service programs are leased
under various operating leases. The lease terms range from month to month to twenty
years. For the year ended February 29, 2020 and February 28. 2019, the annual lease
expense for the leased facilities was $546,861 and $480,258, respectively.

The approximate future minimum lease payments on the above leases are as follows:

Year Ended

February 28 Amount

•2021 $ ,45.6,568
2022 t38;02t
2023 125,947
2024, 105,882
2025 98,362

ThereaiFter 876,241

Total S 1.801.021

7. ACCRUED EARNED TIME
The Organization has accrued a liability for future annual leave time that its employees
have earned and vested with the employees in the amount of $341,532 and $377,163 at
February 29, 2020 and 2019, respectively.

8. BANK LINE OF CREDIT
The Organization has a $200,000 revolving line of credit agreement (the line) with a
bank that is due on demand. The line calls for monthly variable interest payments based
on the Wall Street Journal Prime Rate (6.00% and 5.50% at February 29, 2020 and
February 28, 2019, respectively) plus 1%. but not less than 6% per annum. The line is
secured by all the Organization's assets. There was a balance of $200,000 outstanding
at February 29, 2020. There was no outstanding balance on the line at February 28,
2019.
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During the year ended February 29, 2020 the Organization entered into an additional
revolving line of credit agreement (the line) in the amount of $400,000, with a bank that
is due on demand. The line calls for monthly variable interest payments based on the
LIBOR rate (4.02% at February 29, 2020). The line js secured by all the Organization's
assets. There was a balance of $350,000 outstanding at February 29, 2020.

9. LONG TERM DEBT

Long term debt consisted of the following as of February 29, 2020 and February 28,
2019:

2020 2019

5.50% note payable to a financial institution in
monthly installments of $1,634 through July 2039.
The note is secured by property of the Organization. $ 232,259 $

5.75% note payable to a financial institution in
monthly Installments for principal and interest of
$13,912 through July 2023. - The note is secured by
property of the Organization for Lakes Region Family
Center. 520,492 649,372

3.00% note payable to the City of Concord for
leasehold improvements in monthly installments for
principal and interest of $747 through May 2027. The
note is secured by property of the Organization for the
agency administrative building renovations. 57,848 64,943

7.00% note payable to a bank in monthly installments
for principal and interest of $4,842 through May 2023.
The note is secured by a first real estate mortgage
and assignment of rents and leases on property
located in Concord, New Hampshire for Early Head
Start. 204.899 250.339

Total 1,015,498 964,654

Less amounts due within one year - 201.245 183,269

Lorig term portion
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The scheduled maturities of long-term debt as of February 29, 2020 were as follows:

Year Ending
February 28 Amount

2021 $ 201,245
2022 213,444
2023: 226,567
2024 143,136
2026 16,749.

Thereafter 214,357;

5  1.015.498

10. PROPERTY AND EQUIPMENT
Property and equipment consisted of the following as of February 29, 2020 and
February 28, 2019:

2020 2019

Land $ 168,676: $ i 68,676
Building and improvements 5,376,094 4.580,996
Equipment and vehicles 5.652.539 —5,979,321

11,197,309 10,728,993

Less accumulated depreciation 6,695,428 —6,330.580,

Propeily and equipment, net $ 4.501 .BOt $ 4|398.413

Depreciation expense for the years ended February 29. 2020 and February 28, 2019
was $401,166 and $330,491, respectively.

11. CONTINGENCIES

The Organization receives grant funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for
purposes specified by the goveming laws and regulations. If expenditures were found
not to have been made in compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions • have been made for this
contingency because specific amounts, if any; have not been determined or assessed
as of February 29, 2020.

12. CONCENTRATION OF RISK
For the years ended February 29, 2020 and February 28, 2019, approximately
$12,100,000 (51%) and $12,000,000 (48%), respectively, of the Organization's total
revenue was received from the Department of Health and Human Services. The future
scale and nature of the Organization is dependent upon continued support from this
department.
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13. NET ASSETS WITH DONOR RESTRICTIONS
Net assets with donor restrictions are available for the following specific program
services as of February 29, 2020 and February 28, 2019:

2020 2019

NH Food Pantry Coalition
Senior Center

Elder Services

Mary Gale
NH Rotary Food Challenge
Summer Feeding
Common Pantry
Caring Fund
Agency - FAR
Agency Head Start
Community Crisis
Other Programs

Total net assets with donor restrictions

663 $ 663

141,114 137.743

2,867 2P0;912.
24,082 -

5,068 5,068

18,840 -

4,764 5,534

9,064 11,811
4,751 6,342

145,747 137,967

2,550 350

3.304 1.025

362814 ,5^ ^507.415

14. RELATEb PARTY TRANSACTIONS
The Organization is related to the following corporation as a result of common
management:

Related Party

CARBMC Development Corporation Real Estate Development

There was $139,441 due from CAPBMC Development Corporation at both February 29,
2020 and February 28, 2019.

The Organization serves as the management agent for the following organizations:

Related Party Function

Belmont Elderly Housing, Inc.
Epsom Elderly Housing, Inc.
Alton Housing for the Elderly, Inc.
Pembroke Housing for the Elderly, Inc.
Newbury Elderly Housing, Inc.
Kearsarge Elderly Housing, Inc.
Riverside Housing Corporation
Sandy Ledge Limited Partnership

Twin Rivers Community Corporation
Ozanam Place, Inc.

TRCC Housing Limited Partnership I

HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
HUD Property
Low Income Housing Tax

Credit Property
Property Development
Transitional Supportive

Services

Low Income Housing Tax
Credit Property
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The services performed by the Organization included, marketing, accounting, tenant
selection (for the HUD properties), HUD compliance (for the HUD properties), and
maintenance of property.

The total amount due from the related parties (collectively) at February 29, 202O and
February 28, 2019 was $198,763 and $185,937, respectively, and is included in
accounts receivables.

15. RECLASSIRCATION

Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year.

16. FAIR VALUE OF FINANCIAL INSTRUMENTS

Community Action Program Belknap-Merrimack Counties, Inc. has also invested money
relating to its Fix-it program in certain mutual funds. The fair value of the mutual funds
totaled $109,078 and $101,522 at February 29, 2020 and February 28, 2019,
respectively.

ASC Topic No. 825-10, Financial Instruments, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is

i  a market-based measurement, not an entity-specific measurement, and requires
expanded disclosures about fair value measurements. In accordance with FASB ASC 820,
the Organization may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, FASB ASC 820 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives
the highest priority to Level 1 measurements and the lowest priority to Level 3
measurements. The three levels of the fair value hierarchy under FASB ASC 820 are
described as follows:

Level 1 - Inputs to the valuation methodology are quoted prices available In
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuatiori methodologies.

Level 3 - Inputs to the valuation methodology are unobsen/able inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.
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At February 29, 2020 and February 28, 2019, the Organization's investments were
classified as Level 1 and were based on fair value.

Fair Value Measurements using Significant Observabie Inputs (Level 11

2020 2019

Beginning balance - mutual funds $ 101,522 $ 97.753
Total gains (losses) - mutual funds 7,556 3J69

Ending balance - mutual funds $ 109.078 $ 191

The carrying amount of cash, current assets, other assets and current liabilities,
approximates fair value because of the short maturity of those instruments.

The Organization also has $1,000 invested in a Partnership, The Lakes Region
Partnership for Public Health, at February 29. 2020 and February 28, 2019.

17. FISCAL AGENT ^ . .u r . f
Community Action Program Beiknap-Merrimack Counties, Inc. acts as the fiscal agent
for the following community organizations: Franklin Community Services Building
(Franklin), the Common Pantry (Laconia), the Caring Fund (Meredith), the NH Food
Pantry Coalition, the NH Rotary Food Challenge and FGP/SCP Association Region 1,
The Agency provides the management and oversight of the revenues received
(donations) and the expenses (utilities, food and emergency services).

18. SUBSEQUENT EVENTS rr i
Subsequent events are events or transactions that occur after the statement of financial
position date, but before the financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additional evidence about
conditions that existed at the statement of financial position date, including the
estimates inherent in the process of preparing financial statements. Non-recognized
subsequent events are events that provide evidence about conditions that did not exist
at the statement of financial position date, but arose after that date. Management has
evaluated subsequent events through January 5, 2021, the date the financial
statements were available to be issued.

The impact of the novel coronavirus (COVID-19) and measures to prevent its spread
are affecting the Organization's business. The significance of the impact of these
disruptions, including the extent of their adverse impact on the Organization's financial
and operational results, will be dictated by the length of time that such disruptions
continue and, in turn, will depend on the currently unknowable duration of the COVID-19
pandemic and the impact of governmental regulations that might be imposed in
response to the pandemic.
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In April 2020, the Organization received loan proceeds in the amount of $1,935,300
under the Paycheck Protection Program ("PPP"). The PPP, is established as part of the
Coronavirus Aid, Relief and Economic Security Act ("CARES Act").

If the Organization does not meet the loan criteria, the unforgiven portion of the PPP
loan is payable over five years at an interest rate of 1%, with a deferral of payments for
the first six months. The Organization intends to use the proceeds for purposes
consistent with the PPP. Through the date of this report, the final determination of
forgiveness has not occurred.
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nriMMUNITY ACTION PROGRAM BELKNAP - MERRIMftCK COUNTIES. INC.

SCHEDULE OF EXPENDITTJRES OF FEDERAL AWARDS AND NON-FEDERAL AWARDS
FOR THE YEAR ENDED FEBRUARY ■29. 2020

FEDERAL GRANTOR/

PROGRAM TITLE
US DEPARtMENT OF HEALTH AND HUMAN SERVICES

Head Start
Head Start

CFDA

NUMBER

93.600
93.600

PASS THROUGH NAME

State of New Hampshire
010
NOf
TO!

Low Income Home Energy Assistence Program
Low Income Home Energy Assistarvce Program-WX
Low Income Home Energy Assistance Program-HRRP

Community Services Block Grant

Social Services Blodc Grant-Home Delivered & Congregate Meals
Soda) Services Block Grant-Service Link

TANF CLUSTER
Temporary Assistance for Needy Families-Family Planning
Temporary Assistance for Needy Families-Workplace Success

AGING CLUSTER
Title III, Part B-Senior Transportation
Title III. PartC-Congregate Meals
Title III. PartC-Home Delivered Meals
NSIP

CHILD CARE AND DEVELOPMENT FUND CLUSTER
Child Care & Development Block Grant
Child Care Mandatory & Matching Fur>ds of the CCDF

MEDICAID CLUSTER
Medical Assistance Program
Medical Assistance Program - Veterans

93.568
93.566

93.568

93.569

93.667
93.667

93.558
93.558

93.044-

93.045
93.045-

-93.053

93.575
93.596

93.778
93:778

State of New Hampshire
State of New Hampshire
State of New Hampshire

State of New Hampshire

State of New Hampshire
State of New Hampshire

State of New Hampshire
Southern New Hampshire Services

State of New Hampshire
State of New Hampshire
State of New Hampshire
State of New Harrqishire

State of New Hampshire
State of New Hampshire

State of New Hampshire
Gateways Community Servic^

G-1i
G-i;

0-1:
TOT

G-1i

05-«
545

TOT

05-S
05-J

CLL

05-<
05-<

05-<
1051

CLL

NO!
NOI

CLL

102-

TOl

Family Planning - Services
PubfcHeaBhErwflsncyRespomK Cooperatiwt for Gmenjency R«sponsK HeaMi

MATERNAL, INFANT. AND EARLY CHILDHOOD HOME VISITING CLUSTER
ACA - Maternal, Infant & Early Childhood Home Visiting Program

ACA - Aging & DisaWnty Resource Center
National Family Caregiver Support, Title 111, Part E-Service Link
Special Programs for Aging, Title IV-Service Link
CMS Research Demonstrations & EvaluaUons

93.217 State of New Hampshire
93.354 State of New Hampshire

93.505 State of New Hampshire

93.517 State of New Hampshire
93.052 State of New Hampshire
916^ State of New Hampshire
:m.779 State of New Hampshire

05-5

U62

05-5

102-

102-

102-

102-



FEDERAL GRANTOR/

PROGRAM TITLE

FOOD DISTRIBUTION CLUSTER
Commodity Supplemental Food Program
Emergency Food Assistance Program-Administration
En>ergency Food Assistance Program

Trade Mitigation

Rural Housing Preservation Grant

CORPORATION FOR NATIONAL & COMMUNITY SERVICES

FOSTER GRANDPARENTS/SENIOR COMPANION CLUSTER
Senior Companion Program

US DEPARTMENT OF TRANSPORTATION

Formula Grants for Rural Areas-Concord Transit

TRANSIT SERVICES PROGRAMS CLUSTER

Enhartced Mobility of Seniors & Ind. W/Disabillties-CAT
Enhanced Mobility of Seniors & Ind. W/Dlsabilities-Rural Transportation
Enhanced Mobility of Seniors & Ind. W/Disabilities-Volunteer Drivers

US DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Supportive Housing Program
Supportive Housing ProgranvOutreadh

Emergency Solutions Grant
Continuum of Care Program

US DEPARTMENT OF ENERGY

Weatherization Assistance for Low Income Persons

US DEPARTMENT OF LABOR

Senior Community Service Employment Program

WIA/WlOA CLUSTER

CFDA

NUMBER PASS THROUGH NAME

,10:565 State of New Hampshire
10.568 State of New Hampshire
10.5^ State of New Hampshire

151

817

817

CLl

10.178

10.433

State of New Hampshire NCI

NOl

USI

94.016 16S

CNi

20.509 State of New Hampshire-Department of Transportation NH-

20.513 State of New Hampshire-Department of Transportation
20:513 State of New Hampshire-Department of Transportation
20.513 Merrimack County

NH-

NH-

NH-

CLl

DO"

14.235 State of New Hampshire
14.235 State of New Hampshire

05-!

05-!

14.231 State of New Hampshire
14.267 State of New Hampshire

05-!

05-!

HUl

81.042 State of New Hampshire EE(

DOt

17.235 State of New Hampshire 104



GOIVIIVIUNITY ACTION PROGRAIVI BELKNAP-MERRIMACK CQUNTiES. INC.

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FOR THE YEAR ENDED FEBRUARY 29. 2020

NOTE 1 BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties, Inc. under programs of the federal government for the year
ended February 29, 2020. The information in this Schedule is presented in
accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion of the operations of Community Action Program
Belknap-Merrimack Counties, Inc., it is not intended to and does not present the
financial position, changes in net assets, or cash flows of the Organization.

NOTE 2 SUMMARY OF SIGN^IFICANT ACCOUNTING POLICIES
Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not

' allowable or are limited as to reimbursement. Negative amounts shown on the.
Schedule represent adjustments or credits made in the normal course of
business to amounts reported as expenditures in prior years.

NOTE 3 INDIRECT COST RATE

Community Action Program Belknap-Merrimack Counties, Inc. has elected not to
use the ten percent de minimis indirect cost rate allowed under the Uniform
Guidance.

NOTE 4 FOOD COMMODITIES AND VEHICLES

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.
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INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON

AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Program Belknap-Merrimack Counties, Inc. (a nonprofit
organization), which comprise the statement of financial position as of February 29, 2020, and
the related statements of activities, cash flows, and functional expenses for the year then
ended, and the related notes to the financial statements, and have issued our report thereon
dated January 5, 2021.

Internal Control Over Financial Reporting
In planning and performing our audit of the financial statements, we considered Community
Action Program Belknap-Merrimack Counties. Inc.'s internal control over financial reporting
(internal control) to determine the audit procedures that are appropriate in the circumstances
for the purpose of expressing our opinion on the financial statements, but not for the purpose
of expressing an opinion on the effectiveness of Community Action Program Belknap-
Merrimack Counties, Inc.'s internal control. Accordingly, we do not express an opinion on the
effectiveness of Community Action Program Belknap-Merrimack Counties. Inc.'s internal
control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned ifunctions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity's financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
weaknesses or significant deficiencies may exist that have not been identified. We did identify
a deficiency in internal control, described in the accompanying schedule of findings and
questioned costs as item 2020-001 that we consider to be a material weakness.

.Comp//'afice and Other Matters

As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are free from material misstatement.
we performed tests of Its compliance with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the determination of financial statement amounts. However, providing an opinion on
compliance with those provisions was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of our tests disclosed no instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report
The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

Concord, New Hampshire
January 5, 2021
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COMMUNITY ACTIOhi PROGRAM BELKNAP.MERRIMACK COUNTIES. INC.

INDEPENDENT AUDITORS' REPORT ON COMPLIANCE FOR EACH

MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE
REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors

Community Action Program Belknap-Merrimack Counties, Inc.-
Concord, New Hampshire

Repori on Compliance for Each Major Federal Program
We have audited Community Action-Program Belknap-Merrimack Counties, Inc.'s compliance
with the types of compliance requirements described in the 0MB Compliance Supplement that
could have a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties, Inc.'s major federal programs for the year ended February 29, 2020.
Community Action Program Belknap-Merrimack Counties, Inc.'s major federal programs are
identified in the summary of auditors' results section of the accompanying schedule of findings
and questioned costs.

Management's Responsibility

Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors' Responsibility.

Our responsibility is to express an opinion on compliance for each of Community Action
Program Belknap-Merrimack Counties, Inc.'s major federal programs based on our audit of the
types of compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America; the
standards applicable to financial audits contained in Govemment Auditing Standards, Issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require thai we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above '
that could have a direct and material effect on a major federal program occurred. An audit
includes examining, on a test basis, evidence about Community Action Program Belknap-
Merrimack Counties, Inc.'s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Program Belknap-Merrimack Counties, Inc.'s compliance.
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dpihton oh Each Msilor Federal Program
In our opinion, Community Action Program Belknap-Merrimack Counties, Inc. complied, in all
material respects, with the types of compliance requirements referred to above that could have
a direct and material effect on each of Its major federal programs for the year ended February
29, 2020.

Report on internal Con&ol Over Compliance
Management of Community Action Program Belknap-Merrimack Counties, Inc. is responsible
for establishing and maintaining effective Internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Program Belknap-Merrimack Counties, Inc.'s
internal controi over compliance with the types of requirements that could have a direct and
material effect on each major federal program to determine the auditing procedures that are
appropriate in the circumstances for the purpose of expressing an opinion on compliance for
each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Belknap-Merrimack Counties,
Inc.'s internal control over compliance.

A deficiency in internai control over compliance exists when the design or operation of a
control over compliance does not aliow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencies, in internal
control over compliance, such that there is a reasonabie possibility that material
noncompliance with a type of compliance requirement of a federai program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control.over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internai control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internai control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Concord, New Hampshire
January 5, 2021
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RFLKNAP.MERRI(VIACK COUNTIES. INC.

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED FEBRUARY 29. 2020

SUMMARY OF AUDITORS' RESULTS

1. The auditors' report expresses an unmodified opinion on whether the financial statements
of Community Action Program Belknap-Merrimack Counties, Inc. were • prepared in
accordance with generally accepted accounting principles.

2. One material weakness relating to the audit of the financial statements is reported in the
Independent Auditors' Report on Internal Control Over Financial Reporting and on
Compliance and ottier Matters Based on an Audit of Financial Statements Performed in
Accordance with Government Auditing Standards.

3. No instances of noncompliance material to the financial statements of Community Action
Program Belknap-Merrimack Counties, Inc., which would be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

4. No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors' Report on Compliance for Each Major Program and
On Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

5. The auditors' report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties, Inc. expresses an unmodified opinion on all
major programs.

6. There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

7. The programs tested as major programs include:
U.S. Department of Health and Human Services. Low Income Home Energy Assistance
Program 93.568, Head Start 93.600, Community Services Block Grant 93.569, U.S.
Department of Agriculture, Food Distribution Cluster, 10.565, 10.568,10.569, Trade
Mitigation 10.178, NON-FEDERAL Public Utilities Companies, Electrical Assistance
Program.

8. The threshold for distinguishing Type A and B programs was $750,000.

9. Community Action Program Belknap-Merrimack Counties, Inc. was determined to not be a
low-risk auditee.
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FINDINGS - FINANCIAL STATEMENTS AUDIT

MATERIAL WEAKNESS

2020-001

Condition: The financial statements presented to the auditor at the beginning of fieldwork
understated revenue and expenses by a material amount. This was primarily the result of
Improper cut off due to revenue and expenses related to the fiscal year under audit being
recorded to the subsequent period.

Criteria: The Organization's internal control procedures should be structured so that accounts
are reconciled and reviewed on a timely basis and a review is completed prior to closing the
financial records for the year.

Cause: The Organization's Director of Finance did not regard the proper cut off of the direct
fuel assistance payments and reimbursement revenue to be important. Both the accounting
staff and the staff within the fuel assistance department appears to maintain good controls and
good records, however, the Director of Finance did not understand the importance of using the
information available to post an entry to ensure correct cut off of revenue and expenses.

Effect: A significant adjusting journal entry was proposed by the auditor to ensure accurate
revenue and expense cut off for the period under audit.

Recommendations: The auditors recommend that the financial closing process include a
review of all significant balance sheet and profit and loss accounts.

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL PROGRAMS AUDIT

None
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Phone (603) 225-3295
(800) 856-5525
Fax (603) 228-1898
Web www.bm-cap.org

CORRECTIVE ACTION PLAN

m Q

q:
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BELKNAP-WERJUMACKCOUNTIES.INC.
EUPOWgRlMQ C0MUUNITIE9 9INCC I90S

2 Industrial Pork Drive
P.O. Box 1016

Concord, NH

03302-1016

Finding: 2020-001

Plan: Accounts will be reconciled and reviewed on a timely basis and completed prior to the annual dose of the
financial records.

The Staff Accountant or other accounting staff member reconciles tall monthly bank statements which are then
approved by the Flscal Officer. The Staff Accountant prepares an adJusUng entry for interest, service charges and
tather adjustmerits which are also apprpyed by the Fiscal Officer.

The Staff Accountant or other accounting staff member reconciles ail project balance sheet accounts monthly
which are then approved by Fiscal Officer. The Staff Accountant or other accounting staff member print necessary
schedules to reconcile the accounte & check baiance totals. Any reconciling items .are brought to the attention of
the Fiscal Officer who corrects them at the Bank or approves the adjusting journal entry.

The Organization will ensure the policies are followed as written.

Contact:

Rossana Goding, Fiscal Officer
2 Industrial Park Drive Concord NH 03303 (603)
225-3295 X 1131

Jeanne Agri, Chief Executive Officer
2 industrial Park Drive Concord, NH 03303 (603)
225-3295x1113

Anticipated completion date: February 28, 2021
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miVIMtiNITY ACTION PROGRAM BELKNAP-MERRIIVIACK COUNTIES INC.

SUWIWIARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED FEBRUARY 29. 2020

MATERIAL WEAKNESS

2019-001

Condition: The financial statements presented to the auditor at the beginning of fieldwork
understated net income by a material amount. This was primarily the result of improper cut
off due to revenue related to the fiscal year under audit being recorded to the subsequent
period.

Recommendations: The auditors recommend that the Organization implement procedures
so that balance sheet accounts are reconciled and reviewed by management on a monthly
basis. Further, the auditors recommend that the financial closing process be simplified and
include a review of all significant balance sheet and profit and loss accounts.

Current Status: The balance sheet accounts did show evidence of monthly reconciliations.
However, the financial closing process was not complete and the required entry to adjust
fuel assistance revenue and expense was not made. See 2020-001.
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Jeanne Agri

PROFESSIONAL PROFILE

Versatile and experienced leader with highly developed conimunication skills; wriUcn, verbal and presentational. Adept
in coaching and mentoring employees and colleagues as evidenced by my selection by the National Oflice of Head Start to
serve as a mentor for new Head Start Directors. Commined to continuous improvement of activities to ensure they meet

outcomes approved by the board through strategic planning, creating goal-oriented systems and conformance with all
local, state and federal guidance.

WORK EXPERIENCE

Community Action Program Belknap-Merrimack Counties, Concord, NH
Executive Director ' 8-present

•  Assures the organization has long-range strategy which makes consistent and timely progress towards meeting
the Agencies overall mission

•  Responsible for the general supervision of all grant awards, ensuring that all statutory, regulatory, and /or
program and financial requirements are met, that generally accepted accounting principles are applied, and
that all program and financial policies and procedures are adhered to.

•  Provide leadership in developing programs, organizational structures and financial systems that carry out the
instructions and policies authorized by the Board

•  Establish sound working relationships and cooperative arrangements with community groups, organizations
and all funding sources important to the development of the agency and programs.

•  See that the Board Director is kept fully informed and up to date on the condition of the organization and all
important Federal, State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH
Education and Nutrition Operations Director 2016 - 2018

•  Coordinate, manage and monitor workings of Child Development, Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services

* 1 . Formulate, improve and implement departmental and organizational policies and procedures to
maximize output. Monitor adherence to rules, regulations, and procedures

•  Assist in the recruitment and placement of required staff; establishment of organizational structure;
delegation of tasks and accountabilities

•  Supervise staff, including establishment of work schedules and monitoring and evaluating performance in
partnership with Executive Director

;  • Assist in development of strategic plans for operational activity; implement and manage operational
'  plans

Director of Child Development Program 2001 -2016
■  Hire, coach and evaluate the performance of Program Managers, Specialists, Coordinators, Center

Directors, Teachers and Head Start support staff
•  Provide coaching, and learning opportunities for all employees focused on promoting, supporting and

improving early development of children from the prenatal stage to five years of age using research -
based practices

•  Plan and implement strategic interventions with Program Managers, Specialists, Coordinators and
Center Directors for sites needing administrative support and direction

•  Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards
Develop internal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parent involvement, nutrition, disabilities , and
transportation
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•  Collaborate with managers and internal fiscal department in the monitoring and control of component
budgets; identification and interpretation of Head Start and community needs; conformance to the
Performance Standards and other regulatory requirements

•  Work in partnership with internal departmenU to support project goals and meet customerexpectations
•  Establish and maintain relationships and collaborations with public school districts, systems of higher

education, and other community agencies and partners
•  Ensure adequate systems in place to maintain the highest quality of services to children and families in

compliance with Head Start Performance Standards
•  Ensure consistency in service delivery across the program with attention to inclusive practices and

integration of component areas; encourage continuous improvement of systems.

Quality Assurance Director/Co-Director for Child Development Programs 1999-2001
•  Establishedand managed a robust monitoring, analysis and evaluation system with well-defined results,

milestones, and targets inclusive of Continuous Quality Improvement practices
•  Monitored for quality and compliance at Grantee and Delegate level
•  Worked closely with program Director to review, track and assess monitoring compliance throughout

program operations
•  Developed and implements a written quality assurance and performance evaluation plan in conjunction with

Governing Board, Policy Council
•  Interpreted and evaluated a variety of information to present it in meaningful oral or written form for

varied audiences and provide reliable analysis leading to sound decision-making

Area Manager/Education Manager 1997-1999
•  Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers
•  Coordinate personal and professional development and training plans for staff and ensure teaching staff

progress towards educational requirements as supported by the Performance Standards
•  Documented and administered both positive and negative feedback and utilize Performance

Improvement Plans when warranted.

Child Care Center Director/Site Manager ^ 995 -1997
•  Supervised, mentored, coach and administered work plans and directives to staff
•  Communicated areas of performance improvement to staff and promote training that reflected individual

needs of staff members and the team as a whole

•  Ensure program compliance with codes of state and local licensing agencies and grant requirements

New Hampshire Technical College, Nashua, NH
Instructor '995-1997

•  Taught Child Growth & Development andassisted in curriculum development for Early Childhood
Education Program

•  Planned and organized instruction to maximize documented student learning
•  Employed appropriate teaching and learning strategies to communicate subject matter to students
•  Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION

Southern New Hampshire University, Manchester, NH
Master's in Business Administration June 2017

Notre Dame College, Manchester, NH
Bachelors of Arts InBlementary Education ^981
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Jil l Lesmerises

Profile

Experienced and self-motivated Accounting Professional bringing forth over 30 years of
valuable progressive non-profit experience. Looking for an opportunity to use my non-profit
experience to help guide an organization. Areas of experience range from cash management,
bank reconciliations, accounts receivable, fixed assets, accounts payable, payroll, audit
preparation, budget preparation, monitoring subrecipients, 403B pension compliance and audit
preparation, employee benefits, and system implementations.

Employment Experience

10/21 - Present

Chief Fiscal Officer. Community Action Program Belknap-Merrimack Counties. Inc.

CAPBM is a not-for-profit with 25 million in revenue with 11 legal entities. The Agency has over 300
employees and holds 8 million in assets.

Oversee the daily activities of 6 fiscal staff, conduct budget meetings, prepare work papers for annual
audit for agency and 10 housing projects, manage the daily cash flow of the agency and 10 housing
projects, prepare paperwork for monitorings conducted by various funding sources, and review
accounts payable input, journal entries, accounts receivable input, and monthly billings.

10/17-12/21

Senior Accountant. Southern New Hampshire Services. Inc.

Southern New Hampshire Services is a not-for-profit with 49 million in revenue with 30 legal
entities. The Agency has over 400 employees and holds 84 million in assets.

Conduct monthly budget meetings, bill funding sources monthly, prepare work papers for
annual audit, monitor subrecipients, prepare paperwork for monitoring conducted by various
funding sources, review accounts payable input and manage daily workflow, provide backup for
accounts payable and fuel assistance payable positions, prepare surveys for various
governmental agencies, prepare ACA forms, prepare paperwork for 403B annual audit and file
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5500, member and secretary of the 403B Committee, instrumental in getting PaperSave up and
running within the Fiscal Department, prepare work papers for 26 housing programs

11/02-10/17

Staff Accountant. Community Action Program Belknap-Merrlmack Counties. Inc.

At the time of my employment, Community Action Program Belknap-Merrlmack Counties was a not-for-
profit with 20 million in revenue. The Agency had over 479 employees and held over 7 million In assets.

Reconciled 36 bank accounts, billed funding sources monthly, prepared work papers for annual
audit, prepared paperwork for monitoring by various funding sources, prepared and entered
journal entries, reconciled general ledger accounts, reviewed daily accounts payable input,
entered cash receipts in A/R system, provided backup for both payroll and accounts
payable/receivable positions, managed daily workflow, and trained new accounting staff
members

1/00-9/02

Account Supervisor (for 2 Companies^ Whole Life. Inc.

Whole Life, Inc. is a not-for-profit with 6 million in revenue. The Agency had over 140 employees and
held over 4 million in assets.

Prepared monthly and quarterly reports, yearly budgets, monthly invoices, work papers, and
cost reports, prepared and entered journal entries, reconciled general ledger accounts, and
billed Medicaid

9/98-1/00

Account Receivable Clerk (for 4 Companies). CSN Financial, Inc.

Coded cash receipts, prepared monthly invoices, and prepared accounts receivable and
revenue work papers

5/93-9/98

Assistant Controller. Biosvstems. Inc.

Collected past due accounts receivable both foreign and domestic, provided switchboard relief,
handled petty cash funds, audited salesmen expenses, cut accounts payable checks, prepared
journal entries, performed payroll functions
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3/88-5/93

Business Officer. The Caring Community of Connecticut. Inc.

The Caring Community of Connecticut is a not-for-profit with 18 million in revenue.

Answered phones, filed correspondence, handled petty cash funds, typed correspondence,
coded cash receipts and disbursements, reconciled bank accounts, screened job applicants,
prepared work papers, and participated in administratorbn-call program

Educational Background

1996-2000

Bachelor Degree in Accounting, Eastern Connecticut State University
Graduated cum laude

1992-1996

Associate Degree in Accounting, Three Rivers Community Technical College
Named to Dean's list, graduated with high honors

1981-1985

Merrimack Valley High School

Member of National Honor Society, named to Honor Roll for 3 years

Volunteer Work

1/17 - Present

Director on The Loudon Communications Council

Council is responsible for the distribution of a monthly newspaper to the residents of Loudon
and to maintain the Town of Loudon NH website. Also served as Treasurer of the Council for 2

years.
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THERESA C. PAIGE, TRANSIT DIRECTOR

Professional Experience

Transportation Director July 2019 - Current
Community Action Program Belknap & Merrimack Counties, Inc.
As the Transportation Director for Community Action Program Belknap &
Merrimack Counties, Inc. (CAPBMCI) I am responsible for all aspects of
operations for Concord Area Transit, (CAT), a fixed route rural public
transportation service which is funded with a variety of federal, state,
county, and municipal funding. This funding includes: FTA 5311, and 5310
RCC grant funding through NHDOT; BEAS Title III funding; Medicaid
reimbursed rides and a variety of other grant funding. All of these funding
sources have extensive operating and reporting requirements.

In addition I am responsible for the ongoing tasks of: budgeting; employee
hiring, training and retention; marketing and community outreach; vehicle
maintenance; securing advertisers for signs on the buses; creating and
updating policies and procedures; route scheduling design; determining
eligibility for the ADA Paratransit service attached to CAT and processing
invoices for both accounts payable and accounts receivable.

I am also responsible for the operations of the Concord Senior Transit
service which is a demand response service in Concord, Penacook and
Suncook for seniors aged 60 and older and the Rural Transportation Services
(RTS) vehicles and drivers which provide demand response service to senior
aged 60 and older throughout Belmont and Merrimack counties. CAPBMCI
also runs a Volunteer Driver Program that covers all of Belknap and
Merrimack counties. I also supervise the activities of the 5310 RCC funded
Mobility Manager who provides services throughout the Mid-State RCC
region.

Transit Director Feb 2017 - July 2019
Southwestern Community Services, Inc.

As the Transit Director for Sullivan County Transportation (SCT) I was
responsible for all aspects of operations for a rural public transportation
service which is funded with a variety of federal, state, county, and
municipal funding. This funding included: FTA 5311, and 5310 RCC grant
funding through NHDOT; BEAS Title III funding; Medicaid reimbursed rides
and a variety of other grant funding. All of these funding sources have
extensive operating and reporting requirements.
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In addition I was responsible for the ongoing tasks of: budgeting; employee
hiring, training and retention; marketing and community outreach; vehicle
maintenance; securing advertisers for signs on the buses; creating and
updating policies and procedures; route scheduling design; maintaining a
FTA compliant drug & alcohol testing program and processing invoices for
both accounts payable and accounts receivable. The transportation service is
based in Claremont NH, with three flex route systems that run in Claremont,
Charlestown and Newport. There is also a Demand Response "Dial-A-Ride"
service that runs in the larger Claremont area. SCT also runs a Volunteer
Driver Program that covers all of Sullivan County.

Independent Contractor July 2013 - Current
RLS & Associates, Inc.
I Provide training on a variety of transit-relating topics, including Passenger
Assistance and Refresher, Emergency Procedures, and Defensive Driving.

Associate and RTAP Liaison Nov 2013 - Feb 2017
RLS & Associates, Inc.
I was the in-state Program Liaison and lead trainer for the New Hampshire
and Massachusetts RTAP Programs. As lead trainer I instructed in a variety
of DOT required training areas including: Passenger Assistance and
Refresher; Emergency Procedures; Defensive Driving; Pre-Trip Inspections;
Drug Alcohol Reasonable Suspicion Referral and several customer service
based topics. I scheduled all trainings and coordinated with RLS contracted
trainers to ensure that required trainings were available at regional training
sites throughout New Hampshire and Massachusetts. In addition I was
responsible for state DOT technical assistance compliance reviews for FTA
Drug and Alcohol programs in NC, WI, VA, and NH and several 5311 DOT
compliance reviews in NH.

I served as interim transportation director for Southwestern Community
Services, Inc. in 2016 when they agreed to take on the responsibility for the
only public transportation service in Sullivan.County. This service had been
abruptly shut down when another social service provider in the region
ceased operations. In this transitional position I provided all of the
traditional management activities of a transit manager as well as the
additional responsibilities of repairing community relationships and
improving the service image.

Regional Transportation Coordinator Sep 2013 - Nov 2013
Community Action Program Belknap-Merrlmack Counties, Inc.
•  Responsible for assisting the Mid-State Regional Coordinating Council

with collaborative initiatives that enhance transportation options in the
Mid-State region.
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•  Performed outreach activities to engage stakeholders and educate the
public.

•  Served as the liaison to state and local transit groups.

•  Facilitated transportation coordination among" public, private, and
volunteer transit providers and stakeholders to enhance options for
consumers.

•  Marketed transportation services available to the Mid-State Region
residents.

• Organized and completed local and regional needs assessments to
identify unmet transportation needs.

•  Reviewed barriers to transportation in the Mid-State Region and made
recommendations to resolve issues.

•  Assisted with organizing and carrying out the activities of the Mid-
i' State RCC sub-committees. Assisted with the facilitation of meetings

as assigned.

Mobility Manager Sept 2010 - Sep 2013
Community Action Program Belknap-Merrimack Counties, Inc.
•  Promoted, enhanced and facilitated access to transportation services,

including integration and coordination of services for individuals with
disabilities, older adults, individuals with low English proficiency, low
income individuals and the general public.

•  Provided coordinated services to human service organizations,
including individualized travel training and trip planning activities for
customers.

• Advocated and promoted the use of the WTS, CAT, and RTS transit
systems with the general public, the business community, and human
service organizations.

•  Researched, secured, and managed grant funding and donations to
support transportation services.

•  Maintained close working relationships with all passenger transit
providers in the region to improve ride referrals and collaboration of
existing resources.

• Worked to improve access to jobs and employment support services
by identifying and reducing barriers preventing use of transportation.

•  Assisted in the development of transportation resources information
including, but not limited to, bus schedules, resource manuals,
brochures, Web pages, and signage improvements.

•  Presented transportation resource information at community events
and conferences.

•  Conducted outreach to community organizations to identify unmet
needs.
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•  Provided monthly training to transportation staff on topics including
customer service, disability awareness and dealing with difficult
passengers.

Independent Living Services Director Jan 2002 - Aug 2010
Granite State Independent Living
•  Responsible for the supervision and day to day activities of the

Independent Living Services case management program. These
services included peer support and counseling, skills training, and

, advocacy.
•  Responsible for the overall management of the Home

Access/Modifications, Adaptive Equipment program, funded by grants
and individual donations.

•  Developed and managed a travel training initiative to assist individuals
with disabilities gain better access to public transportation.

•  Provided disability awareness, people first language, and customer
service trainings to staff, community groups and transit providers.

•  Secured funding for new and on-going programs, including grant
writing and reporting.

•  Supervised, coached, and evaluated a service delivery staff comprised
of diverse personalities, (including staff located off-site), assuring the
quality and consistency of services which were provided.

•  Promoted the use of GSIL services through outreach, to the general
public, other service providers and professionals. Supervised the
development of brochures, presentation materials and other tools to
assist with outreach efforts.

•  Developed new services in response to needs evidenced in the market
place. Assessed the needs of the community, and conducted an annual
evaluation of consumer satisfaction with services.

•  Responsible for the preparation of quarterly and annual reports and
budgets.

Financial Case Manager
MIMS/Community and Vocational Outreach Worker 1996 -2001
White Mountain Mental Health and DO Services

• Assessed financial needs of individuals and assisted them in

enhancing, securing, and maintaining State and Federal benefits.
•  Served as a resource for other program staff handling benefits for

consumers.

•  Maintained personally supportive relationships with individuals and
their families, without encouraging unnecessary dependence.

•  Interfaced effectively with community supports on behalf of the client.
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• Coordinated and implemented treatment plans for mental health
consumers and their families.

•  Resolved routine client needs and problems in the community
independently.

EDUCATION

•  Certified Community Transit Manager (CCTM) through CCTA
•  Certified in Advanced Mobility Device Securement through the National

Transit Institute

•  Certified in Comprehensive ADA Paratransit Eligibility through the
National Transit Institute

• . Certified in Advanced Practices in Paratransit Service through Easter
Seals Project Action

•  Certified as Lead Trainer through Q'Staint
•  Certified as FTA Drug & Alcohol Reasonable Suspicion Referral

Supervisor
•  Certified Master Gardener through the UNH Cooperative Extension and

active presenter for the Master Gardener Speakers Bureau
•  Course work in Human Services Springfield College, Manchester, NH

(2002-04) and New Hampshire Community Technical College (1997-
2001)
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Cynthia Yanski

SKILLS Project\program management

Advanced MS Office skills

Excellent presentation skills

Proficient report \writer

Experienced grant writer

Effective communication style

Work well independently and with a team

Volunteer recruitment\management

Insightful and resourceful

First-rate customer service skills

APRIL 2019-

PRESENT

OCTOBER 2012

-APRIL 2019

Community Action Program Belknap Merrlmack Counties Inc.

Concord, NH

Mobility Manager

•  Responsible for the promotion, enhancement and facilitation of mobility systems
under the umbrella of the Mid-State ROC and CAPBMCI initiatives for seniors,
individuals with disabilities and the general public, through coordination of
services with transit providers and other stakeholders in the region.

•  Assists with unmet mobility needs and assessments, planning, fundraising, grant
writing, and resource development.

•  Identifies mobility barriers and solutions to improve services, resolves unmet
needs, and reports recommendations to the fvlid-State ROC and to CAPBMCI for
transit services.

Friends Program

Concord, NH

Retired and Senior Volunteer Program Coordinator

•  Manage oversight of 150 RSVP volunteers maintaining compliance with the terms
and conditions of the grant and applicable federal regulations regarding program
including volunteer training and supervision

•  Plan and administer program activities to ensure project goals and objectives are
met

•  Design, organize and execute volunteer workshops and recognition events

•  Initiate and coordinate public relations activities to recruit volunteers and publicize
the program. Develop positive public relations and communications in the
community: provide and present informational programs to interested groups and
organizations

•  Prepare newsletters, brochure/flyers, and other media materials

•  Significantly improved efficiency in the Caregivers program by implementing a
ride scheduling software program and creating a volunteer opportunity within the
program to allow a portion of the day-to-day Caregivers Program tasks to be'
completed by volunteers

•  Established a Caregivers Program Advisory Group made up of 7 dedicated
Caregiver Program volunteers to help drive the future of the program
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Designed and implemented an orientation program for all new and existing RSVP
volunteers

Created recruitment and health fair presentations with an emphasis on healthy
aging through volunteerism

Updated our signature program brochures

Incorporated volunteer enrichment activities to further the benefits of volunteerism
through the Friends RSVP program.

NOV 2000 - MIcroEdge LLC
MAY 2011

Concord, NH

Senior Software System Consultant

•  Implement and support a comprehensive financial, donor and grant
management database software system for charitable organization clients

•  Conduct data integrity analysis, code table setup, import data, create and set
up standard report templates including donor statements, development letters
and all financial statements using MS Word or Crystal Reports

•  Provide software support to existing clients while maintaining the highest level
of customer service

•  Design trainings and new feature presentations from start to finish - research,
prepare and deliver

•  Valued member of the Quality Assurance\Upgrades team

•  Evaluate client database setup and office procedures for potential efficiency
optimization; online and in-person at client sites throughout North America

Progress, SQL, GoToMeeting, GoToAssist, Salesforce, Webex, Power Point,
Outlook, Word, Excel, Access, Publisher, .Net, OpenAir, Google Analytics,
Windows OS, DOS, Macros, Adobe Acrobat, VBA, Crystal Reports

Client Service Administrator

•  Manage the Help Desk via a 10-line phone system, efhail and online support
options. Triage the support calls to determine call back priority. Enter lower
priority calls into the support call queue In-house database. Transfer higher
priority calls for direct support.

•  Maintain the support call database to perform quality control and correct
inconsistencies to maintain data integrity.

•  Technical support - system updates and upgrades, Windows help, install
patches and system upgrades and other technical related support calls and
FIMS software non-financial support.

Progress, Oracle, Power Point, Outlook, Word, Excel, Access, .Net, Windows
OS, DOS, VBA, SQL, Adobe Acrobat, Crystal Reports, Carbon Copy

Administrative Assistant

•  Perform all clerical duties for the office

•  Manage multiple-line phone system for the 15-person staff

•  Prepare all mailings and training documentation

•  Organize and maintain office paper and electronic filing system
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Community Action Program Belknap-Merrimack Counties, Inc.

NH Division of Public Health Services

Regional Level Rural Transportation Equity Project

(SS-2022-DPHS-13-REGION-03) Contract

7/1/2021-6/30/2023

Key Personnel

Name Job Title

Salary Amount Paid from
this Contract

Jeanne Agri Chief Executive Officer $  0.00

Jill Lesmerises Chief Fiscal Officer $  0.00

Terri Paige Transportation Director $  0.00

Cindy Yanski Regional Mobility Manager $  53,196.00,
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Subjcct:_Regional.Level Rural Transportation Equity Project (SS-2022-DPHS-13-REGIO-04)

1.

Notice: This agrecmenl and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

IDENTIFICATION.

I.I State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

Southwestern Community Services, Inc.

1.4 Contractor Address

PO Box 603, Keene, NH 03431

63 Community Way, Keene, NH 03431
1.5 Contractor Phone

Number

(603)352-7512

1.6 Account Number

05-095-090-901010-

57710000

1.7 Completion Date

May 31,2023

1.8 Price Limitation

$530,000

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 Slate Agency Telephone Number

(603)271-9631

1.11 Contractor Signature

DocuSlgntd by;

Date:l/24/2022

1.12 Name and Title of Contractor Signatory
Beth Daniels

Chief Executive Officer

1.13

OocuSlgntd by;

-TAUy Datc:l/2V2022

1.14 Name and Title of State Agency Signator)'

Patricia M. Tilley

Di rector

1.15 Approval'B^'tlTc'Kl.H. Department of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)
OocuSlgn«d by;

011:^/26/2022

1.17 Approval°&>''^c (jovemor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:

Page 1 of 4
Contractor Initials

DateV24/2022
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2. SERVICES TO BE PERFORMED. The Slate of New
Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Ser\'iccs").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Govcmor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor cominences the Services prior to (he
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Ser\'ices by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduetion or tcmiination of appropriated ftinds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer fiinds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duly upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to pennit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perfonn the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the tenn of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not pennit any subcontractor or other person, firm or
corporation with whom it, is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 4
Contractor Initials

Date 1/24/2022
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default");
8.1.1 failure to pcrfonn the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, tenn or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would othenvise accrue to the Contractor during the
period from the date of such notice until such time as the Slate
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the Slate suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early tcmiination of tliis Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The fonn, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
flics, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon tcnnlnation
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted bylaw,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against'any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out oQ the acts or omissioiftsof the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall sur\'ivc the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than 51,000,000 per occurrence and 52,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all properly
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy fornis and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required tinder this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all rencwal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The ccrtificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chaipter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9,or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable rencwal(s) thereof, which shall be
attached and arc incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any. other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
perfomiance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to tJie other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 fontt (as modified in EXHIBIT

A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3: The parties imay extend the Agreement for up to two (2) additional year(s)
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval of the
Governor and Executive Council.

1.2. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

SS-2022-DPHS-13-REGIO-04

A-1.0

Southwestern Community Sen/ices, Inc.
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. For the purposes of this Agreement, all references to days shall mean calendar
days.

1.2. The Contractor shall create sustainable opportunities to develop and
coordinate public transportation access solutions for high-risk, underserved,
and racial and ethnic minority populations impacted by COVID-19 health
disparities in rural communities by:

1.2.1. Funding a Regional Mobility Manager position, as defined in the New
Hampshire Department of Transportation's guide "New Hampshire
Statewide Mobility Management Network: A Blueprint for
Implementation", in the Sullivan County Region (Region 4) through
https://www.nh.gov/dot/programs/scc/documents/nh_final_20170131
.pdf or as amended.

1.2.2. Supporting the Regional Mobility Manager to centralize management
and enhance existing resources.

1.2.3. Coordinating and implementing the regional project.

1.3. The Contractor shall address issues of Diversity, Equity and Inclusion (DEI) in
transportation through consumer inclusion and equity focused projects by:

1.3.1. Collecting de-identified, aggregate data on racial and ethnic
populations to inform awareness of populations served, identify
unmet needs, identify barriers to transportation services, and assist
with recruitment of consumers for survey input.

1.3.2. Using the Department's Division of Public Health Services DEI tools,
to include the Equity Review Toolkit and the Culturally Effective
Organizations trainings and assessments.

1.4. The Contractor shall increase awareness of transportation resources on a
regional level by utilizing the Public Perception of Transportation survey results,
which will be provided by State Coordinating Council for Community
Transportation.

1.5. The Contractor shall increase accessibility to transportation resources by:

1.5.1. Providing information to support the statewide transportation
accessibility website and updating the site's regional level resources
based on survey results and evaluation of the impact COVID-19 on
transportation.

1.5.2. Developing and implementing regional level projects, including at
least one in collaboration with the Regional Public Health Ne^ork

SS-2022-DPHS-13-REGIO-04 Soulhweslern Community Services. Inc. Contractor initials^.
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

(RPHN).

1.5.3. Creating and expanding partnerships with community partners to
address COVID-19 health disparities and inequities.

1.6. The Contractor shall participate in the documentation and evaluation of the
impact of the COVID-19 pandemic on transportation resources by assisting the
State Coordinating Council for Community Transportation In:

1.6.1. Identifying areas where transportation resources have been reduced
or eliminated: and

1.6.2. Identifying and evaluating barriers to transportation resource
availability which includes, but are not limited to:

1.6.2.1. Transportation staffing levels.

1.6.2.2. Mandated and recommended COVID-19 safety
precautions.

1.6.2.3. Public perceptions of safety and accessibility of
transportation services.

1.6.2.4. Demand for transportation services.

1.6.2.5. Communication of changes to access to transportation
services.

1.7. The Contractor shall attend meetings of the Sullivan County Regional
Coordinating Council, per RSA 239-B:3-a Regional Coordination Councils.

1.8. The Contractor shall participate in trainings, meetings and surveys as required
by the Department.

2. Exhibits Incorporated

2.1. The Contractor shall comply with all Exhibits D through H, J, and K, which are
attached hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall develop and submit a Work Plan to the Department for
review and approval within forty-five (45) days after approval of this Agreement
by the Governor and Council.

3.2. The Contractor shall submit annual project reports to the Department within
sixty (60) days of May 31st of each contract year.

3.3. The Contractor may be required to collect and share other key data and metrics
to the Department in a format specified by the Department.

4. Performance Measures

4.1. The Contractor shall provide quarterly reports to the Department and the State
Coordinating Council for Community Transportation (SCC) on the iiUg^ing

SS-2022-DPHS-13-REGIO-O4 Southwestern Communily Services, Inc. Contractor Initials^
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

performance measures, utilizing the quarterly reporting tool provided by the
Department:

4.1.1. Performance Measure #1

4.1.1.1. Goal: To increase the number of new partnerships
mobilized to address COVID-19 health disparities and
inequities.

4.1.1.2. Numerator: Total number of new partnerships
mobilized.

4.1.1.3. Denominator: Total number of new, expanded and
existing.partnerships mobilized.

4.1.1.4. Data Source: Regional quarterly reporting tool.

4.1.2. Performance Measure #2

4.1.2.1. Goal: To increase the number of expanded partnerships
mobilized to address COVID-19 health disparities and
inequities.

4.1.2.2. .Numerator: Total number of expanded partnerships
mobilized.

4.1.2.3. Denominator: Total number of new, expanded and
existing partnerships mobilized.

4.1.2.4. Data Source: Regional quarterly reporting tool.

4.1.3. Performance Measure #3

4.1.3.1. Goal: To ensure stability of the number of existing
partnerships mobilized to address COVID-19 health
disparities and inequities.

4.1.3.2. Numerator:. Total number of existing partnerships
mobilized.

4.1.3.3. Denominator: Total number of new, expanded and
existing partnerships mobilized.

4.1.3.4. Data Source: Regional quarterly reporting tool.

4.2. The Department will monitor Contractor performance by reviewing the number
and proportion of new, expanded, and existing partnerships mobilized to
address COVID-19 health disparities and inequities.

4.3. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery,
and policy based on successful outcomes.

4.4. The Contractor may be required to provide other key data and metries-t© the

SS-2022-DPHS-13-REGIO-04 Southwestern Community Services. Inc. Contractor Initials^
1/24/2022

B-1.0 Page 3 of 5 Date



DocuSign Envelope ID; 541A4396-4D00-445B-8278-4C11EE275B67

New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

Department, including client-level demographic, performance, and service
data.

4.5. Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance: Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency: individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

SS-2022-DPHS-13-REGIO-04 Southwestern Community Services. Inc. Contractor Initials
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

5.3.3.5. Reports'.

5.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the

"  Contractor in the performance of the Contract, and all income
received or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and
other records requested or required by the Department.

6.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such

'  expenses as are disallowed or to recover such sums from the Contractor.

SS-2022-DPHS-13-REGIO-04 Southwestern Community Services, Inc. Contractor Initials
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT C
Pavment Terms

1. This Agreement is funded by:

1.1. 100% Federal Funds, New Hampshire Initiative to Address COVID-19
Health Disparities, as awarded on June 1, 2021, by the U.S. Department
of Health & Human Services, Centers for Disease Control and
Prevention. ALN 93.391, FAIN NH750T000031.

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Contractor, in
accordance with 2 CFR 200.331.

2.2. The Department has identified this Agreement as NON-R&D, in
accordance with 2 CFR §200.332.

3. Payment shall be on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, and shall be in accordance with
the approved line item, as specified in Exhibit C-1, Budget through Exhibit C-2,
Budget.

4. The Contractor shall submit an invoice and supporting documents to the
Department no later than the fifteenth (15th) working day of the following
month. The Contractor shall:

4.1..Ensure the invoice is presented in a form that is provided by the
Department or is otherwise acceptable to the Department.

4.2. Ensure the invoice identifies and requests payment for allowable costs
incurred in the previous month.

4.3. Provide supporting documentation of allowable costs that may include,
but is not limited to, time sheets, payroll records, receipts for purchases,
and proof of expenditures, as applicable.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to DPHSContractBilling@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord. NH 03301

6. The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted invoice and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

7. The final invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37, General Provisions
Block 1.7 Completion Date.

pi/
SS-2022-DPHS-13-REGIO-04 Southweslern Communily Services. Inc. Contraclor IniUals^
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT C
8. The Contractor must provide the services in Exhibit B, Scope of Services, in

compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without

-obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor must email an annual audit to
melissa.s.morintaidhhs.nh.qov if any of the following conditions exist;

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. Any Contractor that receives an amount equal to or great^Jhan
$250,000 from the Department during a single fiscal year, re arHjess

SS-2022-DPHS-13-REGIO-04 Southwestern Community Services, Inc. Contractor initials ̂
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT C
of the funding source, may be required, at a minimum, to submit annual

.  - financial audits performed by an independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

12.5. If there are any ongoing or pending lawsuits filed against the
Contractor or any investigations or inspections of the Contractor by
any state or federal regulatory agency within the last two (2) years, the
Contractor submit docurrientation showing the nature and background
of the lawsuit/investigation, including, but not limited to, copy of the
lawsuit and/or investigation and any resulting outcome, whether
settled informally or formally, including any appeals.

12.5.1. The Contractor shall submit semi-annual progress reports on
any ongoing or pending lawsuits filed against the Contractor to
dhhs-qrants@dhhs.nh.qov..

12.6. In addition to, and not in any jway in, limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department, all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

SS-2022-DPHS-13-REGIO-04 Southwestern Community Services, Inc. Contractor Initials^
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ExNbttC-1. SFY 2022 Budget

New Hampshire Department of Heatth artd Human Services

BIdder/Progiafn Name: Southwestern Community Services, inc.

Budget Request for Regional Level Rural Transportation Equity Project

Budget Period; SPY 2022 January 1.2022 • June 30.202:

lotal program Cost Contractor Share i ttatcn

indlreet Total Direct Indirect Total Direct indirect

Litre Item incremental Fixed Incremental Fixed- incremental

i  23.760.00 i J  23.760.00 i

i  10.59S.00 i 5  10.598.00 S  10.598.00

j $ s

s 5 s S

« 5 i 5 s s

S  280.00 i S  280.00 S S 5  2eaoo s

S  3.000.00 5 S  3.000.00 5 s S  3.000.00

S s S s t

S  500.00 s 5  500.00 $ i  500.00 $

$ S

s 5 $

i $ S

S  2.500.00 $ $  2.500.00 i $

$  1.500,00 s S  1.500.00 s

$  1.250.00 i S  1.250.00 i S i

$ $ 5

i  1.500.00 t $  1.500.00 5

i  550.00 $ S  550.00 S $  550.00 s

S  550.00 s $  550.00 S $

$ S S s

S s $

s s 5 $ s

$  27.500.00 $ S i  27,500.00

S  38.500.00 J $  38.500.00 s S 5  38,500.00 s  •

$  2.750.00 i S  2.750.00 s

5  43.000.00 s S  43.000.00 t S  43.000.00

5 %

indirect as t2S( t  18.929.00 i  18.929.00 i

i i 5

i i $
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the Generai Provisions agrees to compiy with the provisions of
Sections 5151-5160 of the Drug-Free Workpiace Act of 1988 {Pub. L. 100-690, Title V. Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the Generai Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31.
1989 regulations were amended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691). and require certification'by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may,elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street.
Concord. NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the FederaJ^agency

Exhibit D - Certirtcatlon regarding Drug Free Vendor Initials^—
Workpiace Requirements 1/24/2022
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has designated a central point for the receipt of such notices. Notice shall include the
Identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6.

2. The grantee may insert in the space provided below the site{s) for the performance of work done in
connection with the specific grant.

Place of Performance {street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

DocuSlgnfd by;

ML paiKitXs1/24/2022

Date INarne!^^^^^*^4rnT!T
Title: Chief Executive Officer

Exhibit D - Certification regarding Drug Free Vendor Initials^
Workpiace Requirements 1/24/2022
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CERTIFICATION REGARDING LOBBYING

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS '
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (indicate applicable program covered):
•Temporary Assistance to Needy Families under Title iV-A
•Child Support Enforcement Program under Title iV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Titie iV

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. if any funds other than. Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL,. (Disclosure Forrn to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-i.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at ail tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that ail sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

—OocuSlgntd by:

ML pAuids1/24/2022

Titie:
-Chief Executive Officer

>  DS

Exhibit E - Certification Regarding Lobbying Vendor Initials^
1/24/2022
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified in Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be
considered in connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary ,
participant to furnish a certification or an explanation shall disqualify such.person from participation in
this transaction.

3  jhe certification in this clause is a material representation of fact upon which reliance was placed

when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant knowingly rendered an erroneous certification, in addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred." "suspended," "ineligible," "lower tier covered
transaction," "participant." "person." "primary covered transaction." "principal," "proposal." and
"voluntarily excluded." as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR PattTS. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment, Suspension. Iheligibility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant in a
lower tier covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of re^cords
in order to render in good faith the certification required by this clause. The knowledge and

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initials^
And Other Responsibility Matters 1/24/2022
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information of a participant is not required to exceed that which is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters Into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default.

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of its knowledge and belief, that it and its

principals:
11.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(Federal. State or local) with commission of any of the offenses enumerated in paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default.

12. Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and subrriitting this lower tier proposal (contract), the prospective lower tier participant, as

defined in 45 CFR Part 76, certifies to the best of its knowledge and belief that it and Its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation in this transaction by any federal department or agency.
13.2. where the prospective lower tier participant is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions." without modification in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Contractor Name:

-^DocuSlontd by:

£?ttL pAuitXs1/24/2022

Diti
Title:

Chief Executive Officer

Exhibit F - Certification Regarding Debarment, Suspension Contractor Initials^
And Other Responsibility Matters 1/24/2022
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the Generai Provisions, to execute the foiiowing
certification;

Contractor will compiy; and wiil require any subgrantees or subcontractors to compiy, with any appiicabie
federai nondiscrimination requirements, which may inciude:

- the Omnibus Crime Controi and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

-the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

-28C.F.R. pt. 31 (U.S. Department of Justice Regulations- OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed when the
agency awards the grant. False certification or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

Exhibit G

Contractor Initials'
C«rtincation of Compliartca with requirements pertaining to Federal Nondiscrimination, Equal Treatment o( Faith-Based Organizations

and Whistieblower protections
6/27/14 1/24/2022
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
indicated above.

1/24/2022

Diii

Contractor Name: 1
i

DoeuSigned by: |

Title, chief Executive Officer

•DS

Exhibit G
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, if the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

—OocuS>gnt<i by:

1/24/2022 WL pAUitLs

Title, chief Executive Officer

Exhibit H - Certification Regarding Contractor Initials
Environmental Tobacco Smoke 1/24/2022
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HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY

ACT /HIPAA^ BUSINESS ASSOCIATE AGREEMENT

Exhibit I is not applicable to this Agreement.

Remainder of page intentionally left blank.
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABiLITY AND TRANSPARENCY
ACT IFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to report on
data related to executive compensation and associated first-tier sub-grants of $25,000 or more. If the
initial award is below $25,000 but subsequent grant modifications result in a total award equal to or over
$25,000, the award is subject to the FFAtA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principle place of performance
9. Unique identifier of the entity (DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name;

—OocuSKin*d by:

1/24/2022

Title: chief Executive Officer

• OS

Exhibit J - Certification Regarding the Federal Funding Contractor initials^
Accountability And Transparency Act (FFATA) Compliance 1/24/2022
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FORMA

As the Contractor identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

081251381

1. The DUNS number for your entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or rhore in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

NO YES

If the answer to #2 above is NO, stop here

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name:

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/OHHS/110713
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Accountability And Transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident" shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential information
disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data;, and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instruction, or
consent. Incidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic
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mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined in New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific individual, such as date and place, of birth, mother's maiden
name. etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. ' RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use, disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is enervated and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an open
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile device(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination: and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the .Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach. Liability. In the event of any security breach Contractor shall
make efforts to Investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and .Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security Incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI. PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches Immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents and Breaches Involving, PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and In accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding. Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally identifiable information is involved in Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

>  OS
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5. Determine whether Breach notification is required, and, if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the. Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, in accordance with MM RSA 359-C:20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov
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State of New Hampshire

Department of State

CERTIFICATE

1. William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cenify that SOUTHWESTERN

COMMUNITY SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New

Hampshire on May 19, 1965.1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this oITice is concerned. ^

Business ID: 65514

Certificate Number: 0005339790

u.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be afTixed

the Seal of the State of New Hampshire,

this 5th day of April A.D. 2021.

William M. Gardner

Secretary of State
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CERTIFICATE OF AUTHORITY

I. Kevin Watterson hereby certify that:

(Name of the elected Officer of the Corporation/LLC: cannot be contract signatory)

1. 1 am a duty elected of Southwestern Community Services Inc.

(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duty called and
held on June 18 . 20 21 at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Beth Daniels. CEO (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of Southwestern Community Services Inc. to enter into contracts or agreements with
{Name of Corporation/ LLC)

the State of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may In his/her judgment be desirable or necessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence lhat the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts wi^lhe StatOvOf New Hampshire,
all such limitations are expressly stated herein. \ / Lj j p
Dated: 1/13/2022

Ignature of Elected Officer
ame: Kevin Watterson

Title: Officer/Board Chair

County of
State of New Hamosh
On this dav of

8S.

tewwn to me or proven it ue ihg 'nsirument subscrfber,
nersonally appearw n<?rc.r^ -np Kr.o '.cKnowfedged

\ \

Rev. 03/24/20
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yAcSRcf CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DO/YYYY)

06/23/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORIMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTiTUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder b an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or t>e endorsed.
If SUBROGATION IS WAIVED, subject to the terms and condltiona of the policy, certain pollclea may require an endorsemer^t A ataUment on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(i).

PftOOUCCR

Clark Mortanson Insurance

PO Box 606

Keene NH 03431

CONTACT Ana O'Oonnell. CPIW. CIC

"2-212' («.Nd1i (903)357-8401

AODR£ss- 800onneHOclafk-monenson.com

INSURERISIAFFORIXNC COVERACe NAICS

INSURER A
Philadelphia indemnity lnsurar>ce Co. 18058

iNsufteo

Southwestern Comm Services Inc

PO Box 603

Keene NH 03431

INSURER B Maine Employers Mut Ins Co 11149

■NSURSK C

INSURER D

INSURER C

INSURER F

COVERAGES CERTIFICATE NUMBER: 21/22 Master REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTVWTHSTANDING ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHJCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iRsm
LTF TYPEOFINSURANCe rrRiiEWl POLICY NUMBER UMirs

X COMMERCIAL OENERAL LUeiUTV

claimsmaoe OCCUR

Oew. AGGREGATE UMITAPPueS PER:

POLICY Q Q LOC
OTHER;

PHPK229183a 06/30/2021 06/30/2022

EACH OCCURRENCE
DAMAGE TO RENTES
PREMISES lEA oecufrywei

MEO EXP (Any or» pArton)

PERSONAL A ADV INJURY

GENERALACGRCOATE

PRODUCTS - COMPlOP aOG

C0M8INE0 &I.SGLE LIMrT
<Ei ■coaami

1,000,000

100.000

5,000

1.000.000

2.000.000

2.000.000

AUTOMOBILe UAKLITY

ANYAUTO

9 1.000.000

BOOILY INJURY (Per »«f«on}

OViNEO
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
NON-OWNEO
AUTOS ONLY

PHPK2291641 06/30/2021 06/30/2022 BOOILY injury (Per aeeidenll

PKOPERTY DAMAGE
(Per Acdaenn

X UU8RELU LIAS

EXCESS LUB

OED X

X OCCUR

CLALMS-MAOe

EACH OCCURRENCE 2.000.000

PHUe773640 06/30/2021 06^0/2022 2.000.000

RETENTION $
OTH-
ERWORKERS COKPeNSATION

AND EMPLOYERS' LJABU.ITY
ANY PROPRlETOfURARTNEWEXECl/nvE
OFFICERMEMBER EXCLUDED?
(MtMtiery In NH)
If vttft unCft/
DESCRIPTION OF OPERATIONS btioo

B 3102S00768 04/01/2021 04/01/2022 E.L. EACH ACCIDENT
500,000

E.L. DISEASE • EA EMPLOYEE 500.000

E L. DISEASE • POLICY LMIT 500.000

DESCRIPTION OF OPERATTCNSI LOCATIONS I VEHICLES (ACORD101. AddWenM Rwnarttt Sclwdul*, nay be etteehed M more epeoe i* f«dulred)

WbiXers Compensation laws apply for the tiaie of: NH
AD Officers are irx3ud«J

Department of Health & Human Services Bureau of Contracts &
126 Pleasant Street

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE OELIVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIVE

—

ACORD 25 (2016/03)

01968-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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Southwestern Community Services

People he^Ding people in Cheshire and Sullivan Counties since 1965

Mission Statement

SCS strives to empower low-income people and families. With dignity and respect,

SCS will provide direct assistance, reduce stressors, and advocate for such persons

and families as they lift themselves toward self-sufficiency.
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Mone, ,
McDonnell
&E[)berts

j'tltifrSsilKAi. ,yC':i.iijAnON'

To-.the Board of bfrectors of- _CERT;n}a):PUBi:ic Accoijnt^'S
'Southwestern .Community Ben/ices/lnc.. woihboko ̂ noriticoiW
Keene/New-Hampshire "

'INDEPENDENf AUblTORS' REPORt

^Repbrt 'on i/re F/'rtahc/'a/ Sfafemente
We; haVe'^'audlted the .acGonripahyihg consolidated ifinancjal statements, of. Southwestern
^Community Services, !lnp. (a New- Hampshire ppnproilt'corppration) epd' related icompanleS';
which comprise the consplidated statement of financial position,as of May";31, 2021, and the
relked cohsolidated'statem.ents'of acti functional expenses; and cash',flows,.'for the^year

■Jthep ended, ahdith'e related hbtes to the Ponspli^^^ firianciatstatementsl

Mahaaemeht's Responsibility, the Financial Statements
\Management is 'respohsible fof.:the .preparation and fair presentation of these Pohsdlidated;
.'fihahcial etatemehfs-ln accprdance With, accdunting prihciples generally-accepted 'lathe 'United ■
States of Ame/ida; ,thi.s. incjudes''the', design, iirhplempnta'tion. and 'maintenance :pfjnte^^^^

:.Cpntr6l-!relevarit, to the prep.aratipn ̂ ahd fair'ipresentatiOn of'cbhsolidatedVfinanclahSt^^^
dhat areffee>orh'rnateriarmisstatemehV due.tP-fraud -or error:

Auditors' Responsibility ^
:0ur\resp6hsjbiiity;is-to-express an-opinion on these consolidated fihancial^statements;based
•,pn pur audit'. ' We'conducted pur audit in, accordance: yv'th' auditing; stahdards^generally^
■acpepted in-the United States of AmVica. and the -standards' applicable J6.financial "audits
contained "in Gpverhmini Auditing^Standards, issued by-the Comptroller'Gehefal of-the. United i
-States.-'those' standards.require., that we;:pian;. and perfohti, ,t.he audits" to ̂ Qbtain reasphabie;
assurance about ■wh.Other the' cphsQiidated' .fihanCial statements^ are -fre.e .ffom; rtiateVlal
misetaterneht;

''y5in;.;'audit .Involves.; perfprfning procedures - to obtain audit eii/idence-about'.,thev ;am6uhts, and-
■dlsclp'sures'jn thercpns9i|dated;fir(anclajeta The prppedu^e■s^selected depend pn^th^^^
auditors'."'judgm.ent;y fhe assessment pf the .fidk's.of ^material misstatement of. ,the-
'■ConSpildated financial statements,. .wheth dup 'to-fraud;or-.error-, la*making--thpse •risk
assessments., the ;auditor;cP"n'sideiainteif^ Teievdnt'to'the.ePtity'Spreparatipri'andfa^^^
p.resehtbtiofr;6f.ithe.cPhsplidated order fo^desighpudit procedures thdf '

^area'pprbpnate. in" thebircumstahces," but ,hPt-fpf..fhe;pUrpo'se,.df axpre ph^bpinioricnfhe
:effe.ctivehess:oftheahUty;s;interhaJ'CQhtfoi..Aceprdihg"l^
aiso' Inciude's/dvafu^^^^^ the appVbpriateness Of apbburi.hng^.pojiciee used, and , the-
'reaspriablehpbs Pf' SignificabH-accoU^^^ -estimatep. 'made' ;bV;'-niahagemem 'lis:'
. evaluating.the O'iiefall pre^pntatipn offhexpnspiidatedfinanciaysta^

We"believe,fhat th^e^.audit eyidence'-we have obtained is-sufficient and appropnate^to.prpvide 'e
dbsiVfp r-b uj-aud it d pirn



Opihiori

In pur .opinion, 'the-, cpnsolr.dated ••financial ̂ statements rejerred 'to. above;pre'sent -.fajrly, In-all
«material•re.spe.cts,- the .finandiaj■poslll^ri"of Sbuthw.esiern'^Cpmm.uhj.ty Services, Inc. and related
cornpanies as of May 3'1,'20'2'i-,'ahd the eh'anges in their net a'ssets\and.thelr-cash,flows for the.
'.year ,theh>eiided iln/accofdance-with accounting pnncipTea generally .accepted, in. the United
'§tates bfArjienca',

Rebort oh'Summarized Cbmparailve /riforfriaf/on
yVe havP previou^iyi-audited SbuthWe'dtern Services, \tic. and related comp'anies'

••20i20" financial statements,, dhd we iexpressed..:an.uriniodifled .audit opinion on thb^g,a.u'dlfed'
:jfinanclaf statenients Iti-pur rep^ dated 'October .5, 2020,. In bur.opinion,- the, .sumrnarize.d'
■coroparatJVe'information ,pre^ herein as .of arid for the year,.endecl May •31, 2020, ̂ iis"
Consistent, rh'all materiai respects- with.the audited financial'statementsfrbm'vyhich it has been
derived,

diherlriformaiion
Our audlfWas'oohductedffof m of forming'an opinion .ori the consolidated financial'

''staterrients ds •a whole.- Th,e :acc6mpanying schedules, of expenditures 'pf "federal awards, . as'
ifecjuired'by Title 2'lj.S. Cpde of:Fhderal'Re^^^ 20.0, Uniform Adminisifativ'e
.Requirements, • Gp's'f^RflhbipfeS,,' and /Audit 'Requiremehis: 'for federal Awards,, bpd. the

'■'Schedules ,of Furlctlphal Revenues and -Expenses, ;.are presented "for puYppses. of-additional
.analysis arid are hot a required part of the financial ;statemen,ts. Such ipfprm^^^
is-the reVpdhsibility-pfmana'ge^ was defived frphi andTelateVdirectlytothe unde^^
acCpunting and' othbr .recp/ds -■ usedftp prepare ■ the consglidated' fihahcial' istdtemehts. .'The'
jpfprmatlbri 'has been •subjected, to ''th'e auditing procedures applied-'irt-the audit, of the-
"consolidated 'jfihancidLsktemfe'nts'-'an'd.. certain -a'dditlpnal. prpceduresV jnciudiriiglicbm^ .arid ̂
.fecbnCiling' such, ihfdi'nialibri. directly to the underlying' accounting -and • other>ecbrds;:used'.to

. .prepare-; the\c6'nsol.ldbfed fihaiiciai statements or-to the • consolidated" .fmiahclaj statements;.
'rthemse'lves,'>ahd pthV addlfi ."pfOcedures ]n apcordariCe with auditing istandards' ̂ endraH
.accepted' I'nitheiynite.d'StateAbMm |n our ppjnlon; the Infotmatiph 1s';fal"riy;eiateU,-;W '
"hi'ateriOl respdct's. in 'relation -tpIhe'.cons'blidate'd'firtanCiaj'statements-as a whole. '
OthefReDdrUna Redwred bv GoverrirrientAuditiha'Standards . , .
In/.ac6drdan'ce Gpyemmenf® w.d ̂ have also, issued our report dated:

:October■22,v:Sp21;;ph.p'^^^ pf .SbuthWe.stdrn p^ommunity S^ '
'*0001101 ;byer;financlafrepprtjng -and 'ph^Qur fe :'bf .Its cdmpjjance' with' .pertain'prbvisiomsv.p '
naws,?regulaiiohd; cghtfact^^■a.hd;■g^n .agfeements;ahd'' otherjiriattem,.,'The purpose',of that

, frepprt.isto ;describe .the .scope pf. pur testing ■ of jintemal cphtral pye'p finahpial ' reporting^, and' ^
^compjiance' and'-IthdT^sultS'Of'that.tesflnd;; arid' internaj dohtio,h ̂
:oyeffiheih6ial.report]hg;orpnddiT(pliahce^ 'an integral, ̂ dd'-oyvan;^^^ performed}'
.;inreccprd'an^ -with\G^y4fnfn'^r)i/M 'Siandard^\r\ cpnsidering"' S'pufh\yes figmmCiriity.'

. 'Seivj'cds; Inc^'sthterriaidphtfolpVe fepgrtlng ahd'dompliahce.

Octbber,2;2,;^^2p21; , ,
\Wplfebbrp; 'Newi'Harhjplhr®'



-SOtJTHWESTERN COMMUNITY RgRV'^gS. INC! AND RELATEb COMPANieS'

CdNSDUDATEb STATEMENTS OE PiNANCtAL POSITION
• MAY 31. 2021 AND 2020 ' "

ASSETS.

.2021 . .2020

CURRENT ASSETS .
. Cash and cash equivalents
' 'Accounts receivable, net

Prepaid expenses'
iNotes'receivable

Total "current assets *

.RROPEFilTy:
•Land and buildings .
yehldes^and equipment
Furniture'ahdMurei. ,
.Jotal properly

-Less accuijiula'led depreciation»

•• 'Property,' fiel

-OTHER ASSETS .
Investment in related parties
bue'frorn rejated'partieS;- *
-Cash escrow and reserve funds

.Security deposits
^oiherassels

TotalolKer a^ets;

.Total assets >

CURREI^^UABIUTIE^
'Account payable
Accmed expenses . .
iftiCCrtjed payroll arid payro|l^laxes>
.OihercOrrynVliabiliUes^^^
Refundable adya'nces;
'Curterit pdrtiph of long term debt

'1"
total cU'rfent liabilltips,

NONCURRJNT'LIABILITIES:
Long lemi debt. leMyurteht pprtion shpvyn'abbye
SconpmicJhjui^'Disa^er'i;^^^
Paycheck' ProtocUpn Pr^rani loan »■

.Total-noncurrehUiabllities '
•  "

total iiat)i)ities.

..NET.ASSETS' -
^ Without donpr festHpyons i
" -Wjft donpr-reslricllofis.^"

•  ' » • -'t

to'tal net asSeis

fptal liabilities arid^nel assels<;

LIABILITIES AND NET ASSETS

:$ •1.722,941
.1,70i;636

^ 62,628 •
.2,357.

-3:569.56^

28.937i986-
^565.380':
s934;441.

3p.437l807:

:i4:62li52'

15:615.855.

'•130.OOi'
'•'65,138

.i;47r,74i;
105,790

384:

:$ .1,400,153;
■.1.201,432

^ 57.168
.2,357

.  .j^eeo.BiD

19,243,210.
'541.236

- 27-1.753:
'20,056,199

8:55Y.578
V

,11:498:623

198492-
•59:087

!809,B97
T69.767-

^384

-  1,771,054"; ..4.137:601

:$. 2i;im,47Y ■.$' . '15.297;040.,

.$ 240,586^:
'170.074i
; 244.003
»1'48,854
v729.955
;142.174;

■$ 'leo.era"
•87.023-

•228,394-
;149;154'
:290i437.

.. '•125.324'

4;675.'646' I'i.dYr'.boi.

• ii".3d5,4ir
150,000.
V  * '

,8.905;85_i
^  k «« ^ i

.  ''4391070'

-  .li;45b,4^1' :9:344'927 ,

. ...rtlY2b.057 -'.lOi-aesSOt

7:815,065
- _ -:'215;349;

4,706.631
' 144,472'

. _ ':8:636,'414 ■  >i,9iV,iog.

';$'-21:.1'56.47r $^!;l5Y9l040'

See Notes,to Consolidated Financial Statenients"»
f, . . ' \ V . . » • • / , <Q » ^
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SOUTHWESTERN COMMUNETY SERVICES. INC. AND RELAT'ED COMPANIES-

CONSOLIDATED STATEMENT OF ACTIVITIES
-  FOR THE YEAR ENDED MAY 31, 2021

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

R^ENUES AND OTHER S.UPPORf
Government rohtracts

Prbgrarh seivice f^s'
RentaUnwrne

< Oevetoper.fee income
Support' .
•Sponsorship -
Interest Iricom©
Forgiveness oif.debl.
MIscellanTOus
in-Wnd conl/ibuYons

Total revenues and^^er supfw

NctJwSET'S RELEASED FROM
RESTRICTIONS • "

Total rev^ues, other support, and
met assejk rejeas^ from fesVlclTpt^,

EXPENSES;.
Proflram' so'rVlces
*Home,eh^y"prograrhs
^Education and hutritlori
'Homeless'programs^'
.l^ouslng slices
. Econpmic^devetopment.se^
Olher'prog'fBms •

Tola! program seryjcw

Supporting actMtles
Manageni^t.8nd general -

Tq^I expenses

CHANGE IN NET ASSETS BEFORE

' LOSS ON SALE OF PROPER'O^"'

LOSS ON SALE OF PROPERTY

LOSS ON INyESTiyiENT IN LIMjTEp'^p/WTNERSHIPS. ,

CHANGE IN'NCT.ASSETS

■r.
.NET.ASSETSjiBEGINNINp OF YEAR;.

'NET-ASSETS TR^SFERREb'from
UMltED,partnerships

NCT ASSETSiEND OF YEAR
•

Without Donor
' Restrictions

With Donor'
Restrictions
u  a

2021.
•Totdl

^ V 1

"20201
' Total..

$ 14,451,497
2.'708.902
1,657,741

465,614
21,703
1.402

'518,501
239,098'
65.414

{

■136,024

$. 1'4,451.497
2,708,902
1.657.741

60,1.638
.2i;703
* 1-.402-

'518;50T
239.096.
'65:414

• $ 10,619,721
•  2:605.816-

•1,165,032
'  ' 1,508.

593,6.10«
^26,546.
. ,9,224
'79,338.

'.148,113'.
-"167.553

.20.129.870 •136.024 ■ 20.265,894' 15.416;46f

■65.147 (65.1471

.20.195.017 - 70.877 :2a.265.094 15.416.461'

5.559.497
2,629,099
5,6Y6.5d2>
2,913,953
• 621,784'
•750.430

-

5;559,497.
•2,629,099
!5;516.502-
•.2,913,953

621.784
-750,430'

•5.153,989
2,687.612'
i 2.060.655''

2,433,660
■ •'737,683
•775.342.-

17,991,265 17,991 .2M' 'i3,B48.92i.

.1.940.672 i.948.672 ' 1.761,642'

10.939.937 •i9.93'9.W7" f15.610.563

255:080, 70.877' :325.957 :(V94:iq2),
;(r40)»

T6b:887) • (60.8'971, ' (236)1

194,183-
%

■ 70,877' :265;o6'q; ^(194.^78)
4.76e;637' •144,472; 4.9li.igf t 5.105.587

•■2.854.245 . 2.854.245 -

$. 7.8i5.065 $ ' B.030.414- ■ $. >Y.911.l'b9,

'Sde.Notu'tb Cbnsbtldated Financial StatemonU'. ^

-4 .



SQimWgSTERN COMMUNITY SERVICES: INC/ANO RELATED COMPANIES'

CONSbuOATED STAi^ENT OF FUNCTIONAL EXPOSES.
■ -FOR THE YEAR ENDED MAY 31. 2021

Paj^
' PsyiDd taxes •
Ernployee ben^b.
Relirefnent

. Aclvertising".
Bank charges'*
' Corripulsr os^

Cbnlractu^ ' '
Depredation
Duee/rogistration
Duplicatl^
Jnsursnda -
Ihterest . . .
>teetlng arid conferee
MIscsnaneous eiqjense
Miscellanedus t8x<»
Ecuipnieht purchasn>
OfTice expense *
'Postage
Prtrfesdonal.foes
StaiT development and training
.Subscriptiohs
'TelEiphone
Travrt'

Vehlda

•Rant

Spam cosb
•Direct dient asdstance

in-ktnd exp«si^

TbTAL'rtNCTiONALEXreNSES" BEFORE
' >MANAGEMEf^;AND GENEiVtL i^OCATION

'^oca^ of management and general expenses i

TOT/U.;WNct6nAL EXPENSES

'lEducstlon Econdrnic
Oilier Total'

Management

' Home Energy - aiid » ' H^eless. •'•''Housing! • DevelopmeRt . and < 2021 <

Proorams ■ 'Nutrition' Proofa'ma ' Services Services' Proorame Prooram - Onenil Total

' i -tseiafi? t ■ii5i8,514 S  491,084 $  -725,103 S  -350,843 s S 4,011.067 S' 75^116 S 4.763,'183
25.674 106,568- 37.005 43,514 30.248 33,024 276,033 120.497 396.530

171,270 ,381,988 144,229 263.870 55,553. 180,793 •1i197,703 46.508 1^44,211
32,604 85,776' 24,671 .51.308' 20.760 .14,238 :229.357' 66,965 296,322

•3.100 . - 386 1,2g5< 1,638 6,419 133 6,552
•10 ' 1;130- -4,109 . 11 5,280 .-8,766 14,026

"225 ■28,110- 12,051 7,765; .-16,171 64.322. 183,132 247,454
r.007,401 T 2,804 42.954 61.431 • 660 48,737 i;i74,007 59,518 1,233,525

' 26.438 117,967 603.938' .. 7,620 755.963 153,192 909,155.
2.290 •  .. •320' 543 ' . 3,153- •8,619 • 11.772

^ 69 8;ieO - .. 8.229 4.588 ■12,817
5,539 '15.035 33,483 67.881 15.298 6,690 134.126 43.490 177,616-
'  . 5.955 5,983 48.121 - 1.690 - 61.749 113,918 175,667

_ ' 840 154 133 1,127 1,637 2,764
2,663 • _ 1,242- . 82,239 - 9,546 1,359 97,249 .2,675 99,924

_ . 101,224 i 101,224, 300 101,524
336 3,330 i -6,521 - 10Z37 2,808 13,045

19,084 17,479 60,872 11.834' 2.588 749 112,586 49,579 162;i65
300 368 126 ■ 37 348 - 1,179 .31,990 33,178

1,050 . 3.300 38.627 ■  . - 42,977 81.034 124.011
3.406' 1,327 '165 "2,488 614 1,186 .9,185 17.341. .26.526

. 98 - . - .  98 2,767 2,665
,Z429 3.106 20.692 18.872 2,299 1,117 48.515 47,535 96.050-
6.'104 12.328 7.212 9.515 16,338 51,497 5,675 57,172
6,147 4,170 1.748 -41;329 35.941 9,652 99,167 3,912 103.099

. 24,659 . 21,112 45.771 - 45.771
. 122,478 ,384.093 718.703 16.731 114 1,242,119 139,968 1,382.087

3,788,549 179.702 4,126.109 • 12.971 • 24,399 3,782 .8,135,512 8,135,512
65.414 .. • 65.414 85.414

5,550,497- 2.629.09'9 5,516,502 Z913;953 .621,784 750,430 17.991.265 1.948,672 19.939J37

■ 602.161. 284,763 ,  ̂597.504 -  315.816 67,347. 81,281 1.948.672 (1.948,672) .

$ 6,161,658 $  2,913,862 $■ 6.114,006 .S '3.229.569 S  889,131 S  831.711 S 19.939.937 $ $ 19.939,937

See No^ to t^oraollda^ Flhar^at St^'miinta
5



SOtnWWFSTgRN COMHUNrrV sebvicesjn(L:awd related compantes

, CON^UbATED STATEMENT 0> FUNCTIONAL EXPENSES •
• - FOR THE YEAR ENDED WAY 31. 2020- '•

•Psyipd
;Psii^ta*es^
' Ernployee beneflta -
.ReSbonent

' Advertis&rtg
Bank charges'
Bad debt ekpensei

■Ooniputsr cost
'Cdn'iractual'
Oeftreciatldn .
Du^naots^lron
OupAcsting.

*,lrtsurertce
• Interest-
Meeting artd confenmco'
MFscsSmoM cxpcnso

"MsceBaneota taxes
Equtpifieht purchases
Ottteexpenss

^Postagis
, Prefessionsf fees;

■ Staff.deyekipnientarKl'iralnihg;
' Subscnpcfcra
Teiephooe

"Travel^
■Vehlda

* (^,1
Spm costs
Direct cfient esaistsnde
In^dnd oxiwnses *

TOTAL FUNCTIONAL- EXPENSES BEFORE. -
-GENERAL'AND MANAGEMENT ALLOCATICN

ABbda^ of fhartagement and gerteral sxpemes

TOTAL FUNCTIONAL EXPENSES '

Education EMnofiilc . Management.
Home Energy . and ■ Homeless- -r'Houslng- • Development <Other Total aiid '2D20'

• Proorams Nutrlttdn ■ Proarams Services. - Services Proorams Prooram nrwl General •Total

%' 467.456 .» :.1.374.7B7- S  335.905 i  7M314 [i 435.177 - S  424.014' S 3,772.553 .$ .731.828 I 4.604.379
' 36,287 107.^'- • '25368 56.083 35,147 32.738 293.411 55.964 349J75
'135.770 .412.407 121.495 271.770 85.902 .193,929 .1.221.273 45.011 1.266.284

29.265 71.941 ' 19.791- 58.108 21,016 13.973 214,094 64,115 278,209
• 728 3.064 ■ 83 ,2.632 13.999 2,100 12,626 591 13,217

4' _ •17' 4.117 . 54 4.192 7.456 11,648
:45- 195- .. . . - 240 4.000 4.240

28,124 5.538 8.120 15.541 . 57.323 166,243 223.566-
776,055 18.582 13.624 27.752' 2.719 74.250 912.962 41.190 954.172'

27.369 ',108.291' 368.399 - 10.913 512.072 150,280 663.252
977 495. 468 . 1.940 '9,720- 11.660-

. 7,480 .. . - 7.480 ,  5.684 13.164

6.687 13.010 24360 56.680 14.271 5.968. 121.156 38.841 157.997
7.198 7.527- 38.985 - - 61.710 114.881 166.591

457 1.042 262 4.913 1.118 2.029 9.621 '13.879 23.700

3.S43 1.597 60 44,189 4.722 163 54.274 18.105 72.379
. '61.842 - 61.942 200 62.142,

24.048 1.646: . 6.426 ' -
- 33.020 30 33.050

•».017 8.744 .6.002 9.148 ia480 33 54.424 24.138 78.560
240 261 123 189 -252 - ,1,065 24.447 25.512

2.045 3.200 28.718 . 706 34,669 89.175 123,844
. 2.135 • 648 1.208 .415 3.088 7,494 Z787 10,281
. . 95 . . '95 1:601 1.898'

2.283 1,968 17,824 '17.9» .3.179 i:i66 44.179 41,601 85.780
s,6.792 16.310. 12.602 .7.545 30,585 'IS 73,849 3,031 76.680
3.902- 5.121 5.574 30;678 36.849 9.696 91.820 8.202' 100.022

i 25.570- . . . - 25.570 -• 25.570
. 174.312 '352.469 583;375- 2.899 ->89 1,112.944 100.446 1513.390'

3,637.530- 206.7^- 999.499 12,920 33.124 • 418 4:892.250 - '4.892.250
-167.553 - - 167.553 - 167.653

5.153.969 2.687,612 2,060.655 2.4S3.660 737.6M .775,342 13.848,921 .1.761,642 15.6'i0,563

,  6M.^' 341.876 "262.124 ^.572- 93.834 98 W7 1.781.642 11.761.642) -

.$ <5.609.598 .$• 1029.468 S 2.322.779 $' 2.743.232 S  831.497 S  873.969 S 15.610.663 S S 15,610.583

'-Sm Notes to Consolidated Financial Statements

"•6



■SOUtHWEStERN COMMUNITY SERVICES. INC. ANP'RELATED CQMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS;
'FOR THE YEARS ENDED MAY 31. 2021 AND 2020

CASH^^LOWs\mOh?pPERAtlNG ACtlVltiES >
Change In, nel a^Gl?'. ,
/Adjustments to recphcile change:ln helXssets to
.net cash7rt»m operaiihg actM

•Depreciation
Loss on disppsa) of properly
Loss pn ihvestment |n limited partn.ershlps
.Fprgfveness\pf,det)t

decrease (increase) in assets:
Accounts receivable •
'Prepaid expenses
(htefest r^ecelyable-
Due frp'm related parties

:SeaJrity\depdsils
'i(Decrease) increase in Habiiitles:

• " Accounts,payable
Accrued expefises.
A^fued payroll and payroll taxes
.p'iher ajrfe'ntjlabililies'^
Refundable advances'
Interest payable*

NEX'CASH PROyiDED'BY dREaftf^ ACJIVITIES ■
GASH FLpWS^^FROM INVESTING ACTIVITIES
' \Purchaso bf'propprly•

^ NitCASHUSEpIN iNVEStlNGACtlVmES'
:CASHFL0WS/R6m^ financing'

■ ^Proceeds from long term Idebl;'
'  f^epayrhent pf long term deb
■. Proems ffpm'„Ecbnpm|c Irijufy Oldster Loan'
/Proweds from Paycheck Rrotectlpn Progra'rp'

>.NET CASH (USEDiN) PROyiDED BY FINANCING ACTIVITIES

• NET INCREASE IN CASH AND ̂ RESTRICTED CASH

i;CASH AND RESTRICTED CASH. BEGINNING OF YEAR:

•, 6aSH And RESTRICtEb cash jf^nsferred
FROM UMITED PARTNERS^

xash^aNd restricted'cash, end OEYEAR »

2021' ^2020.'

'$ -285,060 $, l'l 94,478)

■,909,155i ' 663,252.
140

' 66,897 ^ 236
;(518.5bl-) (79,338);

(seoib^)' -.42,337
\ 31;34B V(5i446)

45,547
.3:929 .  • 35-.
12.242) ^6.771)

.22,645 '(236.941);
.36,929 (32,597)'
:i 5.609 - ■(5,506),

(300) 10,414
'Aas.sVaPf- .109,443

"(49,547).

•-682.943 266,780...

: (432.466V (136,■i74)'

,(43l"4dD) .d36;rl74V

■BS^OOd' :36,679
:(272i062V" ,  ■(.127,826)'
•'156.660. A

■ 439'070

.  -(37.0621: , 3A7j923S

'213.'48V ■4;7,6;529 ■

'2.21p'.p5p i.73r,52i;

.>71,151 r-.'.

,$ r3'.194:682- . . 2;2i(i,050'

'Eee^'NotesTo Conibndated'Fina^ Staterneht'S;
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snilTHWFSTFRM COMMUMITY SERVICES. INC. AND RELATED COMPANIES ■

'^CONSOUDATED STATEMENTS OF CASH FLOWS (CONTINUED).
'  •" FOR THE YEARS ENDED MAY 31. 2621-;^ND 2020

2021 (2020

SUPRLEMENtAL.blsCLOSUR^ FLOW INFORMATION

■Cash'paitLduring the. year for • '^65,929
iuPPi^MENtALDlSCLpSURESO^NONCASHiNyE ACtiyiflES

Prppert^ffhaTO^ by long term^debl —H
■"Transfer of, asseU from^newly.cohsolidalad LPsf , . ,

'Prepaid8>¥)enses' • • - ■ • :$ ^36.807' Si c
.LandandbuildingC •3'382,0O3'
•^Furnitureand.flxtu're? 624;491- ..
Security, deposits- -33^781

Totai.lransferJof-assGts'frdm'newly consolidated LPs ,$ ;4.077,082 , ^

Transfer of liabililief frerri;ne^ • - , - .
AwouMs payable, *5 • f57,865 $. ;•

• Accrued ex^nses -.46,122. .
Due lb relaled parlies; v ' .- 'r
Long term .debtv ■1.890|298^ ^

'Tolat.lransfer^qf irablllties.frpm nqwiy cpnsplldated LPs '$* 1,9941285. $ - ••
Tolarpartnere'capital frorn newly consolidated LRS' .$

, Partners' capilalpreVlpusiy recorded as ihyestmerit In relalQ^^ parties ^ - __ "•

'iTblbl.lrarisferof paftriers'capild) from newlycdrisblidated LPs

?See'Nbtes taC'pnsojj^ Financial Statern'ents

B?



SoilTHWFSffeRKl COMIVIUNITY SERVICES. INC. AND RELATED COMPANIES

NOTES jb'CONSOLiDATED FINANCiAL STATEMENTS .
FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOtE l ORGANIZATION AND'SUMMARY OF SIGNIFICANT ACCOUrjtlNG FfOlj^

General .

'Soiilhwe'stepn .Qommunlty Services, ■Irih, Is- a New iHampshfre" lionprofif cofporatipri
formed as a'n^umbrella-cofpbra^^^^ offers' an array of services to the--alderly,_
disabled/.aod low-ihcQrhe-housed in the, Cheshire arid Sullivan counties of
New Hanipshire. Vajibus ^programs .prpyi'de ̂ assistance in the areas .of ■oducatlbn,-
chijd deyeippmerit; :empjoyrrient, lenergy -and its ,con'serVaUpn, housing, apd-
homeiesspess'. 'preveritibn, -Services ^ are-'provided' through' .Southvypsferh
GbrTirnuriity\Semces-, ■ihc.,^ .and Its*/eiated, corpofatiohs,. -^CS ■Mahagerinent,
ebrporatibri, /SGS''Housing, Inq:, SCS-'Devejopnient.Corppralibrii SCS Hogsing
bevelbprnehf, nnc., and various Jirriited -part^^ as described .beiqw. The
QrganizallonMS'CommiHe prpyidipg 'respectful.support servicp,s arid;'assisting,
individuals and. familiesln achieyirig.'sejf-sufficien'cy by .helping therii ovef^me thd^
Causes of■ ppverty. The prirpai^ 'spUrce/'of reyeriues is deriyed'frprh gpvernmehjai
cpritraGts.

Principles biF Gbnsolidatioh
The \Cdnsolidated financial statements ■inciude; the accountsof. Southweste'rri
d,6mmuriity;be^ices,':|^^ thafpilowing entities'(collectively the ̂
asvSoO'thwe^ern^GoW^ Inc. has bpth .an ecpnpmic'interest .a
Qpntrbl *6f the'.enfitiesThrou'gh a majority voting; interest in their, governing jpoard,.;
Ajf'sigriificar{t'in'tercprripany Jtems'and transactions'hay^ trOrtithe
bas'ip cpn.splida.ted' financial staterrierits,

>  'SCS.'Mahpgeriient.Gprppm
■  'SCS^HoVsing; Inc;
/ SCS Developmerit CorppratJb^
'■ :SC.S!Housjrigpeye!pprnent,.iriC, . , ,
■■, Prewsyillepafriage^Hods^^^ Asspeiates. Lirhitpdfarthdrship:^

■ Troy Serijpr^Hppsiri'g Ass'bci Lirpltddi partners^ Sehidr),.
■  keehe East side SeriidT'HbusihgiAVspciat'es,.'yrrii,ted padne"r^^^^ (Keener

''Ea^s,t.Side)' ; ' . , ^ ^ .
■■ WirichesterSenib/ HPusirigAssociates, :Urnlted;Partndr'ship^.(^^^^
^Swahzey/Tpwnshlp Housing,"Assp;c!ate.s.\LliAited.padriershipr(Swan^^

V  ■SnoW'Brbpk.Meado.W.^lila^e.HbusiriglAssdciatps;^^^^
XSnpwVBrbpk),'

'■ 'Kbb'ne p'igAiand- Hpusirig'A^ Timited Rartriefship (Keene': HigHlaridy" <"A'brw.i.ck Meadow HpUsirigAsspcJa^ Parthprehip".i^arwick)j. -
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SOUTHWESTERN COMMUNITY SERVICES. INC. AND RELATED COIVIPANiES

Motes to CONSOLIDATED FiNANCIAL STATEMENTS ;
FOR THE YEARS ENDED MAY 31:2021 AND 2020

iNOfE l ORGANlZAtldN AND SUMMARY OF SIGNIFICANT ACCOUNTING POlllClES
(continued):

Basis ofAccountlhq
The .cprisolid^ted, finahcial state'itiehts-pf the 'drgahization haye be'en" prepared
utilizing tHe:eccnjai::basis'of acGbuhtlng ih-accoYdance with gehefally .accepted,
accpghtlng principles.-

Basis of Presentation

'The .cpnsptidated -finaheial statements of the Organization have been prepared :ih
accordance:'with -U.S. 'geherall/ accepted' accouhtirtg ;phhclples'. (US 'G^P),
which require the Orgenizatipn to .report information-iregafdingv Its. financial.

■posltlPn. ahd activitjes .accprding to the" following n^ asset classifications,-. The-
classes of .net 'assets are'determined' by the' presence or absence'-bf dpriPr-
imposed restrictions..

:Net' assets withdLrt '.d'ono'r restriction's: Net assets, that -arewpot subject - to
^donof-rimpose'd 'restrictions' and. :may be^ expended" for any* purpQ^ in
■ peifqrrnirig the .primaiy dbjectives of the/Organl^tidh.,^ These net assets'may
be 'used at'the discfetibn of the Organizatioh's'BoEifd of Directors.. ̂ "

Net assets, with donor restrictions:' i'Net assets- subject to ■stlpdlatjohs tnippsed ■
by donofsvjand/grantors' - Somejdohor festrictipns- are tempofary. in. nature; .
thbse.fest'riclj6ns''will .6e;:met by actions of the Organization or by'pXssage.of

*iime;* .Other dbnpf restrictions are perpetual in! nature, .whereby,the ddnorhas■
••stipu|ated:the'fiJricls .be. maiiitained" in .'perpetuity;.

iAs of.iMay 3T.-2021\arid!",2020i the pfQanizatiPn had/net assets" withput.
restfictions and 'with donoYTestricfipns..

The; ."rinaiicial 'rstatemerifs: fnelude; certain ptlbrTyear :sufnfriar|zed:'-'^n1pbra^^
jnfpfmation'ln tpta! 'put nbt by net .asset class., Such' InfprirVatibri does ihot include
.sufficibrit "detail. tp cbn'stitute p; pfesentatiPn'iri confofmjty ' generally :bbcepted
dpcbunting pnpGjp^^ Abcofd,ihq!y; such Information :should'be7ead^
.Withthe .Organizat'ionfs fina'i^^^ fbrThe year:ehdedj\^a 3-|/:20?0;-fC9rn
WhichItfesuipmarizedririfprmatib was derived., -

Refundable Advances , ^ .
The: Org'^aKizatipn /ecords' prafit and cbhtfact; feVenue. as^Yefundabje adyanVe^until
it'lS^expended fprthepurpbsedf the,:gVant oi^conVac^ 'S fecpgriized,'
as rev^enue.-
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SQUtHWEStERN COMMUNlfV SERVICES. INC. AND RELAtED COMPANIES

NOTES to GONSOLIDATEb FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2021 Al^D 2620-

note 1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES:
fcohtlhued)

inTKihd Support

The'-Organization records Various types of iri-.kind -.suppbH iriclu"ding professional
seiVices'/and! materials! CohtribLited'professiqnal .services are^ recqgnized; if the
seivjce recOlved^creates or enhances 1lbrig-livdd Assets or requires .specialipd skill,
are pfovid^ .by' individuals possessing'those skills, and :vyduld -typically- need to'be
purchased if hot 'provided by .donati6n._ Sootrib^ 9^ tangible] assets are
recpghized at fajr value whenreeeiyed;-

Estimates^ .

The;presentatioh.of financial statementsJh-ponfo'iThity-with/
accounting^principles requires rhanagement to-,make estimates and assurnptions
that affed. the.Reported .of assets .and liabilities ahd^disdo^ure
contingent Assets a.nd\lja at the date'-of the financiaj statemOhts.ah'd: the'
reported vOmo,uhts of reyenues/ahd ,expenses: duniig -the/repprtihg-penod
results could differ froni thpse estirn

Cash and Gash Equivalents .. ' . ,
Foppurppses.of'the.s^ cash,flows,,t_he Ofgahlzatip^^ liquid■ '
investments, purchased with'origihai rnd^^^ of three rnohths Or Jess tO .be^^
equivalents:.

The fpllowlngvtable. prqvides. a reconciliatipri oTcash and r^estnctejli.pashfepofted.
withinThe ;staternents Of .financial positibn-that, sum to the total in the statements of'
cash]fiow/s,asp'f, MaViSi,:,

2021 ^^2020.-

■Gashj pperatiphsj . . r$*^i,72:2i9^1 .-$■
Cash esprpw.and-.reserve -1.^71,741 . 809;897 !
^  ' . - . - A • • •

totalpash andVestneted $-^'3.194:682 $ 2:21'0.050■

Accounts Receivable

mahag,emeht'*h used. • reasonable iCoHectiph, pffdrtS' :afe/-.writte.ti; off .Ihro.ugh;- a
r l_ l-.-l.' _ ' Vl^' ■ . "i I. ^ 11 .a." .A . l-'yN I V> roAAU »aKI Q

accouhts;
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iSQUTriiA/ESTERN COMMUNltY SERVICES: INC.^

NOTES TO CONSOUDATED FINANCIAL STATEMENTS.

FOR THE YEARS ENDED MAY 31. 2021 AND 2020

riiQTE i Organization and" suiviimary OF/siGNiFicAiNt AccguNt^^^
(contihufed)'

Current Vulnerability Due to Certain Concentratibhs'
TX\e .Organization is ope'rate'd'in a heavily regulated ■enVirpnment: Th'e operation's,
of'the Organization are subject'.to. 't^^^ administrative directives,:-;rules and'
regulations of. federate ioc'ai regulatory agehcies.^Such adrfiiriistrative
djrective.s, rules, and regulations are subject to change't3y an act of-Gpngress 6r'
Legislaturei.Such .changes, may occur With jittfe: notice"o/ ihadequatp funcjiriig tp'
p'ay-for'the' related' cost,' including the. additional adrninistratiyeiburdpri, to comply:
with a'change.- For.tHe'years 'ended Nlay-31 j' 2021,'and 2p20; apprpximatelylti ?/o
and :respectjveiy,- of the "Orgahiza.tioh's Iplar revenue .was /ecelyed- from
gpverrimeht agencies. The_ future nature of the Orgariizatioh Is dependent yppn-.
cpritinued'puppprt. from the gdydrnmeht.

Concentration of Credit Risk' ^ •
The .O.rganization. maintains its cash .accounts^ in several' financ|al^^
which at times 'may-exceed .federally 'insured limits. /The b.rgani^tiori
eVpeiiencedra'ny''lbsp^ In Such accqunts'-.dnd -believes it Is-, riot exposed to- ahy
pigni'ficahf risk with respect to, these accounts. .

Property arid ,peprecjatioh.
Pu'i;ch'ased;:pr6perty. and'equi^ are stated' at-.cost. at the ,date,.bf.aqpuisition
or.at,fair val.ue^af the date of receipt In .the^-eas'e of/donated .property/^/ Jhe
pfganizatipd:gVhera|ly,capit^ arid deprdciatdsVall asspts/Nvjth a,cq,st:greater'
thari:$'5;6p6 arid;ari;exp;ected life>greater than one year., pepr^ciationls:prbvldeb
fqr'-Using:the straight^lirie method in amduritS'designed .tp'^arn'ortlze -t
the; assets;6yef'the[r. 'es^ useful lives, as follows:-.

'Buijdirigs-and Irriprp^emerits dO - 40ye.ars\
■Vehicle^ arid equipment' 5-^ lb'year|!
iF:umiture pnd'fixtures /.Yeare',"

• 1 ^

The ude'df^cehajn assets is specified underJhe forms
agVricies^df/thX,fe^ .These ;:gfan1s^alSo;place■;'lien
ass;ets/and:,1mp6^^ restrictions'briUhe;'UseioffuhdsYeceived,:,frbrh;-th
dffhe.pVopeiiy'-'Peprecjatiqribxpensefqrf^ May)3fj 202tand-2b^
totaled J$969.155'ahd'$66^

Advertisiriq ,
The^,0'rgariiza)ibd;p^ advertlsirig costs as incurred:,
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.SOUTHWESTERN ClDIVKVIUNITY SERVICES. INC. AND RELATED COMPANIES,

NOTES TO CdNSOLIDATED FINANCIAL STATEMENTS
FbR THE:YEARS ENDED IVIAV 31. 2021 AND 2020

N0TE1 ORGANiZATION AND SUIVIIVIARY OF SIGNIFICANT ACCOUNTING POLrClES'
{cohtintiedl

Income Tdxes

'SouthWestem C6^ Inc.-and SCS ManagementvCorporation'are'
exemptVroiTi Federal; Ihcorne.-fexes, under "Sectipn ■50i(cj(3) of\the/lnterna'|,!
■Revenue/bode ,and are .npt private foundations.* As such, th'ey-are axemptfrom:!
Income tax on their exempt function" rncorrie.

SCS Housihg, InC;..SCS,.Development Cprporatipn and SCS Housing'Devejoprnentv.
jhc. are'taxed, as pdrppratibns. SCS Housing Inc. has federal net operating lose
canyfprwards, avaijab^ the May.'31, 2021 and .2020V:iax,.return's totaling'
,$T,230;191''and::$1,l'35,222, respectively. 'These !loss carryfprwaixjp-may be'offset
agairist" future taxable income.'and, if not u^ed, wilt begin to expire'iri 2027.'.SCS-
beveloprhenLt^rporation has federal net "operating loss.carryfonwardS totajing $542 *
arid $55,5 at May,3^""2^ 2020,-re,spectiveiy. These loss cair^prwards may be"'
pffsejj against future taxable' ihcdrhe and, if not used; 'will begin *to\expire''Ln 2022. .
SCS Houslhg .bevelppiVien^^^ Inc.' has federal hetvpperatirig Jp^'carryfo
'tptalJng.,$59,^^^and\$35,574 at May 31 ,■ 2021 and 20*20, fespectively. TheseMos^^
carryfdhvardbmay.be olTsS^ iriOTme and.ff npt used, will'.hegini
tp:expirejn 2035;.

The tax e'ffects-pf thexarryfon/vardp :as, .related':to deferred fax 'assets;ls.aa
follows'as of May-31f2'd21 and'2O2O:

.2021 2020»

Tax benefit frprn.lpss cariVfpnA/ards $271 i025'
'^aiuatibn :al|pwa^ (271.025) (246;404)

'  IDeferred tax aspet. $ -

prev^syille,.Tr6y."Senipr; Winchester. Kee'rie East:Side, Swanzey.-Sndw Brppk,.
Keene .Highland..ahd Wa.rwjPk. are'taxed as piilhereh
npf payabte by,;6r:p)pvide^^^ for'these'entitjpd. lEarhirigiand losses:^^
the :paftnera'- federal' in'cofhp tax returTris^.'basedon' .their ishare ipf ;parthdrship;
earnings.'^pailnefshipsjare to filejncpiri'e tax xeturns vi/ith the" State of New
Hampshjre,and^ pay'anlncpme tax atjthe state's statutpi^ fate.
Accounting::Stan;dard'^Cpdificatioo. ;NP-'^; ■■'Accoun'tifig Tor Jncpfrie Taxes,'!
established'the mi.nifnurn thresh rec6ghizlng;'and:a';syMeni;fonh5^^
the '' bphefitV- of ■ppsitiphs in'.financial :statements> ;iyianageit^^^
ahalyzeh'the'vOrganlz^^ tax ;pqsitlpn Take'n,on its ihcomeVax returns fof'ajl
ppeh'y^m .pnd that;np-additipnal p?oyision'f^
necessa'ry'fhiheV0"rg;anizatipn's^finantial.sta

;  I
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SOUtHWEStERNI COlVlMUN

.NOTES to CONSOLIDATED FINANCIAL STATEMENTS
Fbk THE YEARS ENDED MAV 31. 2021 AND 2020

NOTE1 ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
fcontinuedr

Fair Value of Finahclal Instruments

FASB ASC Topic :Nb. 820-10, 'Financial Instruments, provides a ̂iefihitipn bf'fair
value which fbcus'esvpn ah.exit price .father than an entiV price,-establishes'a
framewbrk 'in ;gen'e'raily accepted .accounting .principles for measuring falfb/alue
which lemphasizes.that .fairvalue Is a market-based measurement, not ah entltyr
specific measureme - ahd re.quires Expanded djsciopufes about; fair .value
measuferridnt&.- :jh accordance wfth \A'SC' 820-10."the'Organiza^^^ use
valuatiph techniques consistent-vifith market, income :and Cost approaches to
meas'ureTair vaiiie.. As a basjsior considering-market p;articipanf assumptiohs in
fair vaiue measuVementi^Topiq:820-t establishes a fair Value hierarchy, which
prioritizes: the inputs." used. In" rrieasuring fair values, the hierarchy^gives the
highest priority'to LeveJ ̂ 1 measurements arid the igwest priority to .Level 3'.
measurements. The three levels of the fair value" hierarchy-under'ASC Topic-
820^10 are described'as follows:

3. ' . ■ ' 1 • _/ . * ' , '

^LeVe/ i--Jnputs to the valuatibri methodology are quoted prices, available in
active mprkefstor identlcai inyestments as of the reporting date;

■ Leve/;2V Inputs to the yaluatigh/methbdplggy.are other than quoted market
; prices;1n 'active. maVketS; 'Which are eithfer directly or indirectly -observable as
.of the reporting date, and fair" value .can .pe detefrriined through the use, of
' hibdels Cf other valuation methodolpgies.

Level 3: Inputs to the ya!uatibri,rnethQdbipgy are unobseryable Inputs iri
;#uations Whefe-.thefe i^^^ marketactjyjty for the asset or jia^^^^
itlie repgrfing'entity,makescstlmates,and,"assUhlptibris.rela -to thejpriciqggf
ribe.asset.gr llabijitylncjuding assurnptipris regairi

Thecarfyirig:'ariibunt of 6ash. accoynts fecbivbbles, pfepaid-e^pen^s, acc^^
payable.- .a'cccued/experi^se^ Vand refundable" a'dyances .appfo"xirriate;s fqif yalue
becauseCf trie.sfipft maturity of those" ihstfuhientsl

Revenue Recoghltloh . ^ ,
Arribunts received frorri'bbridltibna!^ graritSj-a^^ cbritfacts ifeceiyea .fbf specific
purp.b.ses,.are generally fecbgnized,as.InbOT thait related expenses
ari'd'-conditipris al"e iincUfred or- met'. -Goriditipnal grants- receiyed'/prior ta the
cbnditibriS .belhg;met.'are .reported as: refundable advances.;Ctontrib'utioris;pf cash

prgarilzaiibn.f^'P^^



COIVIMUNltY SERVICES. INC. AND RELATED COMPANIES

•NOTES to,CONSOUDATED FINANCIAL STATEMENTS

FOR THE YEARS ENDED MAY 31,•i2021 AND 2020-

,NbTE'l ORGANiZATION AND SUiVllVlARV OF SIGNIFICANT ACCOUNTING PbLIC'lES
(continued)

Revenue Recognition (continued)

Program Service Revenue

•program'^ertice nevenue i$ recognized as reyenue when "the. seryices are
performed'.

RehtaiReveniie
The Orgahization derives.revenues.from the,rental of apartment units.- iReyenues
-are recognized as Income, mdnthly,^wheri rents become d^ue -and controj of'the
apartmerit units ls transferred to the lessees. The 'individual leases are-for a' term:
of pne.yeaKapd are.c^nceiable by the tenants, borjtrdl'pf the-leased .units is
transferred'.to- .the lessee "in .an'.amount that refiects'- the cbrisideratlpn. the
.Partriership expects to be entitled tojh exchange fpr the leased pnits;' the cost
Incurred to'obtain a lease'Will'be expensed^sIncurred.

• Perfomha'nce •Obligations and Goritract Assets and'Liabilities
The perfprmance-bbligations re!afe_d to the lease ̂contracts and program services
'are satisfied at a-point ih'tinie.' .Reyenue, from "performance obligations satisfied
at a .point'in .time corisist .of rhohthly rental ipayrherits arid fees for. program
■services, there are ho'contract assets or liabilities forthe yearn ended tlVlay 31;
'2021 and 2020.

New^Accounting Pronouncement
|h May 2014; FASB; issued: ASU 2014-09 (topic 606);- ReVenue'from Contracts^
with .Customers. The a30 and all subsequ.ently-^issued/clarifyir^^^ replaced:
rnpst existing 'revenue recognition guidance irT lJ:S. -GAAP: The ASUelsp reoyire^
expanded ■dis6lo4ure,s T^'ad.nQ to'the .nature;: arnqunt, ̂ 'timing'.'a.nrf'uncert^^ of ,
revenue from cash-flows, arising.from (phtractS 'Wjlth.custpihe -The pfgariiTatidri'
adopted, the ■ new- 'stahdafd effective.. June , 1 2020, . the [first, 'day (pf the,
6mahjzeti6h's;fisPal;year using the modifi retrQspectlve'apprpach. The.ad^
did not result ih'a "change ̂ tO'the accpuhting v'fpr -any "of'the\applicab!e fevOhue.
sti"e,ams:-.as\such,>no cumulaliye' effect. adjOstnieht was re.cprded: -See feyenue^
recdgriiiibn ;pplicy\aboye:-

Functional Allocation of Expenses ,
the > .costs: pf[.prpyidjrig the;' various; programs -arid' Other: activities ;haVe jbeeri'
eumrhanzed^qh'a fuhbtiorial (Natural.expenses are. defineT^y-fheir
such :as salaried;, reht. sup^ etc. Fuhctjohal expenses-are^cla^ by.the
type- of :actTvity fpr-which ex^ ate iincurred/'such .as maria'gemeiit.''^^
geherahajididire^ Expenses, are :all6cated.by .fijnctipri, u^rig a
reasphablaand. cP.risisteht a is primarily Based on fuhcfiori.anT
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N COMMUNITY SERVICES. INC. AND RELAtED gOUIPANIES

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS'ENDED MAY 3i:2021 AND 2020

NOTE i ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOClNTING POLICIES
(dontinued)

Functional Ailbcation of Expenses (continued)
The -dosis of,providing'deilaln program and supporting services, have ibeen
directly charged:

if"he'bfgahizatipn submits ̂an indirect cost rate, proposal fbfdh'e ipajd leave, Triiige
benefits and other'indirect costs to the U.S/ Departfnent.pf. Health ahd Human
sen/iceS'.The.lriciirect cost rateis "12% effective "from June 1,, 2019'.through'May
3i;-2022.'

NOtE'2 BANK line OF CREDIT
The brganizatlpn'has a $250,000 revolving \ijne of credlt agVee'meniwft^
IritereSt is dueL^mph'thly and is stated at the Walj .Street Journal Prlrhe Rate'or at a
floor rate;'of. 4.%. Jhe line is.se:cured by:ajl the 'OrganizaJipn's assets. May
31.-2021 and 2620' the interest rate was 4%;Thefe was no dutsta^^
at May 31.:2021-ahd 2020.

:N6tE'3' LONG TERM DEBT

ThO long'tefrti debfat May 31V2021 and 2020 conslsted of the .following:

1% mortgage',payablerto :New Harnpshire Housing
in'rnonthfylhstaijmerits for.prihcipaj and.interest of
$891 thfo.ugh'August 2032. The noteJs secured by.
feaf estdte-'df.'.the^Organization (NHHFA,■ 96- Maih

2021 :2020

$; 127-rppb< $ 1'36;370

NPnTihter.est .bearing "mortgage :.pa'yable .to
Qbrn'munity* :Deyel6piPeiit Finance, ACithprity,. in
quarterty pnncipal payments ba^^^ on-ah .operating
iilp'ome' .fP.npula' applied: to affordable- hpusing
portion-of.'the-'Specified :rea] 'estate. The. note js^
secured. .By/reahestate of the-'OTgahizatiPd- (CDF^^
,9'6-MainStfeetj.'

5.25%' jpayable to .'a ban.K in -rnonthlY.
jnst^alifnents' 'for, drihcipal and interest of ,$988.
through: Match 2021/The ,hpte, was ̂  paid In full
during the'yeac ended'.May 34, :262'lV.The note vyas
secured. byjVreal ■^esiate" ^pf the 'prgahization
tPebpfe'S' .yriited Bank;. Ashuelot).;

.16
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SOUTHWESTERN COiVIIVliJNltY SERVICES. INC. AND RELATED CdMPANIES

tNOTES TO consolidated.FINANCIAL STATEMENTS
' "FOR THE YEARS ENDED MAY 31. 2021 AND 2020

,N0TE; 3. LONGTerm debt (conttnued)
2021 .2020

Non.-lnteresl beajing .mortgage payable to New
Hampshire Housing. Payment is deferred for-30
yearsi^through SepterTiber ̂ bsi,- or until project is
sbid ;or fefihahcecl. iThe note is secured by real
estate ofthe prganlzatlon (NHHFA, 17.Pearl). ;242,708' 244;505.

Non4hterest, beanhg mortgage payable to New
Hampslilfe'Housing. .'Payifient is deferred for 30
years, through .July.-2032, unless'there is surplus,
cash from. WhichTo;make a payment, oruntil project
is^ spjd'or refinancedj TKe.note is secured by. real
estate pftheprganizatiph (NHHFA, 41-43 Central). 376,066/ 576,363

4:25°7o' -mortgage paya.ble' to a bank' In rnohthly.
ihstailmehts for .principal and interest of $1,875
through 'December 2016, with. a, ballooa payment
that 'w.as due .Jariuary 2017., The note was
amended during th;e;yeaferided' May 31, 2019, and
Is now due Decenriben2p2'6. Under the arriendrneht,
inte rest rate- is'4,94%' and" rnohthly insta'llrnehts for
prlQPipa'l and'■[ritefest are' $1,957 Th,e 'note is
s.epUred t by^^^eaI' -of the 'Organization _ .
(People's: United Bahk^Mllestohes). 112,702 13b,23p

4.375%; hPte;payable:to. Rural Housirig-'Se'rvipe in
mohthly;\installinents^^^ pfinPlpal arid; iritefest -of
$.1;1;,b5b;thrPpgh :M"ay^ The note is .secured by
VealVestate of the Organization (TD-Bank; Keene,
(Sficp).. ' " ^ '2,'ip4.b7P ;2.175,;749:.
Non"4nteresL .bearing 1 'payable, .Cheshire'
GPuhty in '^New Hprnp^shire: PaymeriL is^ not
necessary unless Organizatipn defaults oh coptfact.
ffhP; jh6te/iis^:secpfed^ by :real estate'bf ithe
Orgahlza/ioh'iQM Office). '460,000: >460,pOp',
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:SOUTHWESfERKl 6qMMUMiW SERVICES/INC. AND RELATED CQl^PANIES'

NOTES TO CONSOUbATEb prNANCIAL STATEMENTS
:F6r the "years ended may 31. 2021 AND 2020

:'NdTE3 LONOtEI^M'^bfeBTfcontmued)
2021 ,2020'

'Note payable to a bank iaimohthly installrpents fb ^
.principal' and, ihteresf-bf ■.$2,463. Jnciudihg interest,
th'rpugK May.'^d39. Interest is 'adjusted eyery. five'
years'.based, da re'rtiairiihg. ̂ principal -balance and.
"Classjd-Advantage Rate" prbvide'd By ..Federal
Hbrtie\L;pan\Bank.pf'Bb'^to^^ in an"
interest,rate- of 4.B7%r'at iMay S.l, 2021- and 2020"
The note''is" . 'secured* by' real-estate df the.
Organization ;.(TD'-Ban!<, l^eehe/Office/Corhrriuriity. _
Way). ■ ' " ■ 376.617, 389.57& =

5.:19P/o^ ■bot'e- -payable .to a bank, in .mprithly
installments 'for (principal and interest' of $889
through 'May 2021; the note was paid In full during,
th'e year ended May di; 2021..;'The:_ note was-
secured';by.''r¥af estate -of" tfi.e. p'r^anlratidn (TD
B,aiik;.45'Gentral'Street); - ■ 88i433»

Ndn'-imerest. beaiinO - 'npte, ijiayable. to; '.the tilhited,
stales \pe'padmenl. -of ' IHousing. Urban;
peyeloprrienlj No,payijieht is d.ue ;and. beginning in
J^anua.ry ;26i 5 id^/odfthe notpis fprgiyeh eacfi year-
prpyldihg'*1116 'd.s'e.'i .for Idw- in'corhe:
hpusl.n^"' ^.throu'OB' "..January" -2025, " the: note Js
secured ;by, real 'dstafe 6f;the ;Urganizationj(HUb,.
Ashuelot).. ■^§<.'^9^' ^1.99>9P^'

,N6n-ihte,idM-'b.ea''ring: ndte payable to: tlie. United
States.' ;Departmei1t' of. ;Houslhg , ;and Urban
'Develppmeiit,:Np;payrn^^^^ due and.,beginning in
Jan.uary;201:5 ^^0?^df thd/ripVtatpigjife dacb 'year: '
prpyldlhg^ .the ipr&f^.eAy 'is '-used^. ̂ fdr vlow" ipcorne,-
^housing;thro,ugh; Jap^ 2025: The.ripte i$'sebured '
dy^'Tedi '•estate* -of''«the "'QrOarilzaitton''Xriub.; 1.12" ,
fehariestpyvn. Road').' . ■ '45,(foQ. ie's.ppo
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SOUTHWESTERN

iNOTES to CONSOLiDATEb FINANCiAL'STATEMENtS
FORTHE YEARS ENDED MAY 31.-2021 AND ̂020

'N0'TE3 LQN'GTERM'DEBTfcontinuedt
'2021 .2020.

Nori-interest bearirij' .note payable' to. 'New.
.Hampshire 'Housing- in arinual ;payhnierits .in -the
amount of 50% of ahnual .surplus "cash through:July-
2042>at/wh(ch.1lme the'fem^ b'alarice is due.-
The note is :secufed ' by ' real esta.te" of ,the-
drgahizatjon (NHHFA, Second Chance); 794,189 794^189/

N6n4.nterest, bearing; note, payable to ..a. county jh
New Hampshire. No-paynient isdueLand,5%;of.the;
balance is forgiven each year through 2032: when
the remaining balance-becomes due', the mote ls
secured by real'estate of the' Orgariizatidn:(CDB(3; .
.Seco'rid Chance).- 3-1t8Q8 ■328,219'

Npn-ihtere'sl' beadng note payable to a; county 1n
NeW.'Hampshife; relating' to an'agreement betweeri
the'City ,pf'Ke.ene^and^S^ the, .purpose of
rehpyabng Keene shelters.'jn total, SCS wjll receive
$4t,2,()0.0'frbm CQBG^ s"CS .will receive ,the.funds,
as, progress Is made, the note js ^secured !by jeal
estate-bf the Organization, and will be fully ̂ forgiven'
proyiding the facility serves low-- , and moderate-
income" :lhdividuals for '26 -years (CDBG; ikeene
Shelter}.-' ' ' ' - '326,899 ';9.5.QQ

5.'54'% . note payable .ta ^a finance ̂ ^'cpmpany. in
monthly hnstallmehts .'for .principal anH-interest of
$543.,th/bugh Aug'ust:'202-2^^^ note is-secured by.
a vdhicte'iAlly; Ecqii '7,8^15' i2;;.637'
'6;54%^.hpte; .payabld'to ,a /-finance ;cbrripahy \f\
monthly install and' interest of-
$442/thfqugh:fe ■ the note'was'/paid.
l"n';fuif;durrng';th^ Mayj,31i 202.1> ijh.b:
note was,.s'ecUfedjbyra .vehicle .(Ally, GMC A'cadia). - 'i15','903:

'2;.99%^ hotd; .paVa'ble 'io a .bank in .imphthiy
jnstalinnehts' for • qrincjpal and. -interest-of "$820
ihYb'ugh May''2CK31:;.. the, note .is secured iby,'real'
estate■^•■pfythe'.'vOrganlzatlon (Savings Idhk.^of
iA/alpoje- .';84;395^ i
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SERVICES. INC. AND RELATED COMPANIES

NOTES TO^CONSOLIDAtED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2021 AND 2Q20

N0TE3 -long term'debt fcontinued)
,2021 ;2020

:Non-intereslsbearing .note payable'to a county in
Nevy Hapipshire, relating to ah agr;eemeht between
the City of Keene -and SCS for 'the 'purpo'io-pf'
rehpvating liCeene shelters. In total, S'GS will receive
■$472i00b-;from 'GDBG:-SCS'will receive the funds,
as progress is .made. The note is-secured , by rea!
estate of the-Organization and will be-fully- forgiven
proyidin'g - the /aciiity- s.erves low- and" moderate-;
income individuals .for *20 years (CDBG,- Elm Street
Shelter): ' ' M89.'10b ^

Noh-interest-'be.a'ring -hote- payable; to the Qity 'of-
Keene, NewTHampshire. Ttie note expires (n June"
2022vand pay is not necessary unless'the.
Organizattph 'defaults- on" contract., .The note iis^
secured by-real estate of the OfgahizMlpn (City ;of
KeehevT39'Roxbu^';Street^^ 77.'.10;0 -
N6h-ihTefe6l:bearihg, :.h6.td payable td-fhe City-of
keeheVNeyy'Harhpshlre. Wjth an-original balance-.pf
$240,00"6^' reduced' 16 :$20.4i00b wheri- Ihe
Organization' .acquired- the . .note Trom." 'keene
Housing'jh July 2P20VNo payment is-due and 5%^
6f the b.alahce is forgiven each yepr^thfough; Juhe.
i203'7. The' note., is secured by real estate, of the
!G!gariizat!bh:(.City, Pf Keene; d.39 Rpxbury Ctreel).. ; 204^000 7

Tfoy'iSehJo'rr-.. fsJoh-interest beanng/hPta
a,county in f;iew Hampshife.\Payments, are deferred.
untir thd note ;niature,s ijn June/2029.''Thp. hple is
secured by repj estate'pf the 6rganizatipn.(GDBG). 'k40^QOQ,
Trdy :Senior/7 Non-interest':|)eahng ,n
f^e.WiHampshjrelH^ Finance-Authprity tpTund,
energy'- lefficjentj • jmprovemehts thfough^ th'e.
Authprityy-SVeeher' ■•Rb'm'es^program.. Is
de/emed'.7or^36'iyeays,';th^ ' The;
nPte is, secured^by rePi 'estate of the Organization'- /

"  ■ ■" " ■ ' #Q,'21Q -140,210:
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SObtHWESTEiRNi cblVlMUNiT^ INC. AND RELATED COIVIPANTES.

.NOTES t6^C6nSOUDATED;FINANCIAL STATEiyiENtS
' •FbR THE YEARS ENDED MAY 31, 2621. AND 2020

note 3' LO'NG Term DEBT fcbntihuecj)
2021 2026:

Keene Easr Side - NohTht^^^^ note
p%ableTo/a county in./New Hampshire. Payments
are^'deferre'd :until .the note rnatures jn December
2028. The. ;nbte is, secured by '^real .'estate-of.'the' ,
brganizatiph'(CpBG). -900,000 900,QQO

Keene East SicJe -■ Non-interest Bearing^ note
payable: .to .New hHampshire. "Community
Deyejppnieht. ;Finance Authority (CDFA) to* fund
energy.' upgrades, and' capital • Improvemehts.
BbginhihgTn 2bl6;, 10% of'the; note" is forgiven,epch;
yea/ .baseS'oh the' rbliihg .b'aiarice: The rnprtgage .
rnay.'be/elease'd after, ten .years In Januaiy 2026..
The /note iS;.^secured" 'by real .-estate of the ,
Ql^ahizatiphXGpF^:); 13?.^6P. -Id^-gS.O
Keene East-'Side, Non-Interest bearing ihote
payable to.il^ew Hampshire, Housing to furid energy'
efficfent; jieprpvenients .through the Authpfity's
Greelier.Hp^ prpgrarh.jPaynieht is^defefred for
30:-years^ "■Ihrough^August .2Q.42. The\:h6te is
secured* 'by real^ estate of the- 'Organization - .
(NHMF^)/- '^8;934 ^i228^934^
Swarizey-'- Ndn-re 4;§p% simple jpterest ,
mpilgage - note - ;payable tp^fhe, ,Ne,w ,Harppshire.
Hpusin6:'(HbK4Ey,^ ^tf33, phnqipal ! .
and" interest payable aV the soie'discretiori o? 'the
iehdeV.-Trpni vth'e * excess, cash of the 'borfowec
deterrilined J .'^jby- formula; rSepured .by.-^ the
f^arthemhjp's/lan 'and' 'buijdjbgs, isubject to, ̂ JoW
lncbltte ''hbusing\e"se-restilctiqns. ^
term gffhe mqrtgag©/ ' ■2?7\7i.Q' '289,996>
Swanzey-.-' I^pp-recpurse rtidhgage note payable, to .
New; fdanipi'hire-.Hbu^ duefSepterhlJer
204^, i^ayable ■in/rhpnthl^ installmehte of 69$;,
ihcludingj lnt^est;"<:at: .2;35°/(i^^ -by 'the-
Parfi1ershrp,'s';iap buiidihgs, subjedt/to 1pw
jhbdme\''.hdusih6 use'te.sirictiohSj'fbr'/tha "40 'year;
terh^'bfthe^md|1gag^^ ' 353^561,' ;365,474-
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SOUTHWESTERN GOiVIIVIUNITY SERVICES. llSlC: AND RELATED CQMPANIES

NOtES TO CONSOLIDATED FINANCiAL STATEMENTS
■ FOR THE-YEARS'ENDED MAY 31. 2021 AND 2020

:N0TE*3 long TERM DEBT (continued)

,2021 2020

Snow* Brook - Non'^reeouree, mortgage note
payable' to New^:Hampshire -'Housing,- .due July
2057; payable in Voothly'installments of $2,062 ,
iricluding. interest. :at 4^35% ^secured' by the
Partnership's* land - arid buildings,, subject jto lo'W-
income bousliig use- r^estrlctlpns for the- 30 year
terrbjpf Ihe-mprtgage;: '436,9.74 :441;67.2

SiipVv'BrpQk --iNon-recPUrse. zero Interest rnoftgage
note payable to New. Hampshire Housing. (AHF),
due".dune 2034, .piiricipal and Inter^est payable at
the ■sple disdretibri of the Jerider from the . excess
cash* •of -ttie 'bprrpvyer ■determined by. fo.nriula,
secured- ,by the Partnership's- land and buildings;,
subject';lp low income housing- use restrictipris" for
the.-36/year'terrn of the mortgage. 2'^7;i7'd 237;173

Winchester -■ NpnTedourse mo.rtgage note-payable-
to 'New- Hampshire-'Hpusing -(AHFji -due May 2032, ,
payable In nrjbnthly installments of $370, including,
iritelest at '2'.6o%, sbcured by the Partne'rship'sland
and'bulldings,^ subjed'to- low income housing use
restrictions for'the. 30 year term of. the-mortgage ^
ribte (NHHFAj.. ' ^ .4^3/450- 46,9,78
Winchester - ■Nph-reCourse.^zerp/ lhterpst beartng
mprtgage^hpte payable tp New Hampshire-Hbusiiig
(F.AF),'d'ue'May 2Q^ payable at Ihe. sole'discretion-
pf .ihe-lender from'the excess cash of the bortowpr-
determihed. by !fonTiUla; .Secured' -by the:
Partner:shib's • laridl and.'buildirigs, subjec^^ to Jpw'
Income housing use restrictioris :for' fhe .SO-yeaV
teri;h of .the .mortgage'ripte (N^ ' 79;609 - ■85,028

Wiiichesfef' Non-;rOcourse", zero <iiiterest bewaring,
direct 'subsidy; 'AHP Jpah secbred by " the
Fartneiihip'S Ma^^ buildings, subject to .low-^
inrreme .hb^uSing' restriclioriS: underithe, terms'of' the
AHP .agreement'.Inthe .event of a/befauK^ ^
aforehlentioned ̂ agreb ■thVlQ.an Js due'-up'on ■
demand,.W!fb/rnte'rest'ac^ fate .pf'i 1.67%:
fprthe'pefiqd'^th^ fuhds'wb^^ ,
Hbrhe Lbari'Bank); ' 150,000. i150,666*t
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;.'&Nb RELATED COMPANIES

NOTES TO.'CONSOLIDATED.EIKIANCIAL STATEMENTS
■FOR THE YEARS ENDED MAY-31; 20^21 AND 2020

'note's: LONG'TERIVl DEBTfcontinued)^

Keehe' ''Highlana - Non-recGUrse mortgage; ri
payable to NeW .Harnpshlre .Housing (AHF), due
August .2035, payatDle in- monthly* installrnents-of
$3,122;.including iriterest.at 2'.90%. secured ,6y-the
Partrierehip's.. land and .buildings, subject \t6/1ow-
inconie''housing .use, fe'strictions-for the jJO .year
terVn of the mprtgage note (NHHFAj.

Keene Highland - 30 year, zero^interest, hdh-
recdurse deferred mortgage note payable to'the
Gity'Of'Keend, Ne\v Hampshire- due- June 2035,
payment of'pniiciparis deferred, uritil the du^date,
secdred^by^-landfartd ̂ buildings; (City df'KeeneJ..

Warwick ■- 30> year, zero interest, nbn-ree6urse
de{erte.d'imprtgage' note payable, to the; Towrt of
Winchester, Nevy Hampshire due AugUst\203.&^
payment of principal is deferryd Until the due* date,',
secured 'by .larid 'and: buildings,: '(TpWn of
Winchester)'..

Total longrterm debt befdre unamprtized deferred '
''financing costs.'* ' '

Unamortized deferred ifmanclng .costs

:Lfe:ss::cu'rrent pprtion'.dueV/jthihorie year.

2021 2020

434,7,65

,915.000

■500:600.

:11;466,204

MTe.iQ)

,11,442,585
'142.174^

■9,"049,462 •

ns^siv
-9,031,^181;

.  125.324

£^8.905:857.

The schedule^of matunties of tong-t^ debt-at js ^s fdjlows:
YearEndihg

■  IVjav 3.1
'  .2022:
SoiS-
'2024
^12025
'2026 ̂

Thereafter'

Amount.
$ ^rt 42.17.4

•*U2.4'68
'146.073
151.446

.  157,310
l6;7i26'.7ia

$11 ■460.id4-
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CQMIVIUNITY SERVICES. INC. AND RELATED COiyiPANIES

NOTES TO CONSOLIDAtED FINANCIAL STATEMENtS
FOR THE YEARS ENDED MAY 31/2021 AND 2020

NOTE 4 OPERATING-LEASES

The Organization leases facilities, eqOlpment^and vehicles uridef.non-cancelable
Jease agreemerits at.,various financial institutions,, Xease iperlbdS- irange' from-
month, to nriontb^tp 202$. Monthly lease/payments range from $900 to $3,625,.
.Lease, expense for the years ended iMay".3,l!, 2021 and .2020'totaled $148,■V43
and $140,758, respectively.

■Future minimurh; 'paymentS 'as'bJ iVlay 3T, 2021 on-the-above leases'are as
follows:

.Year Ending
May 31
2022^
-2023
2024
2025

toiai

:$
.Amount

69;243-
d'.050

720
.  :126

NOTES
5'

accrued COlVlP^NSAtED balances
At MayV31, ■2021 and! 2020, the ,Organization accrued "a Jiability' for future annual -
leave time" that jts, employees had earned and vested in !the;afnqurit bf'$144,9^6
and $141,970, respe^^^^

note'6 contingencies
Southwestern Cbrrimunlty Services, Inc. is the'100%.owner of SGS Hpusihg, Inc.
and SGS Hgusihg peye.lopmenti Inc. SCS,-Housing, jnc.' .a.nd SCS .l^dusihg,
peve1dpment,'lnc,f^are. the;generai ;part limlted/ipartriershipsTormed
to.-deyel'bp 'low-incbrnfe'housing projects .through the; use-'pL^yv -Income tdpuslng;
Tax Credjts. ;SpU^^^ Comm'uhity -S.eryices, in^^ S.GS :l3d.using, Jnc^^
S.CS ;ftbusihg ■Devejbpmeht. Inc.. have-guaranteed; rbpaym^
various ^partnershjpsl to'tair approximately $11,927,000' and .$13,988,800 at
May!3iV 2621 :ahd^ 2^^^

Fadnership; real ;estate- :a co'sf 'basis bt. •approxlrnately ;'$27;3^
$35;896,00b^at;tt^a^^^^ an'd;20"2O.' :respectlyelyjypipv]daS;-c^^
these loaris. - - ■ -
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SOUTHWESTERN COMMUNITY SERVICES. INC. ̂  COMPANIES

iNOTES TO eONSbLiDATED FINANCIAL STATEMENTS.
" ̂FORTHE YEARS ENDED MAY 31. 2021 AND 2020

.NPTE.6. CONtlNGENCIES'fcontinuedl
The^Organization receives funds under-vaVibus state grants and'Tram Federal
sources, .Under the terrns of .these agreerpentb.: the Ofpariizatjon is .required .to-
use the funds \A/i"thih a bertaih period and for purposes specified.by the,gpvetriirig
laws". :ahd reguiatlgris. If costs 'were. Jound ..not to have been incurred ih.
coriipllarice'with.the laws arid fegulation.s; the Orgarilzatioh might bp" required to-
repay^the funds.-

No proyiSione have been made for this contingency because:specific amounts; :if
any: haye/nbt be.en determined or assessed by governmeht'audits as'.bf May-3t;
2021 ..arid'2020:'-'

r^ptE 7 RELATED PARTY TRANSACTIONS
During ithe years'Prided M 31, .2021, ari.d. 2020,'SGS Housing; Inc.. man'age^^^^
nipe -arid, eleveri limited -bartnefships, respectively. .Mariagement fee's charged .by

.Hpusirigr Iric; .totaled $22^1,239 and $295,814; for .the .yeareiSrided Nlay 31;
20^1 arid 202p^respectively. Additionally,^ 5,08 Housing, l.ric.-hris. advanced ̂ he
limYted partrierehips funds for cash'flbvy purposes over severalyears.*

The'prgariizatibrijias also advariced fuhds-'to a related entity for Department of-
Hpuslng.arid'.Urban beyelppmen (HUb) spprisprshjp purpp'ses.

The total ampun'ts" due and expected ,ta be; collected from the limited ̂pa^trieriships
and' related erijtlties. tpiaied $55,138 and $59,067 at May 31, -202.1 and'•2026^,.
respectively./ "

NbTEB' EQUItS^:INVESTMENT>
SpUthwest'erri. :Cpnirriuriity :Services, ifnC: and related .cpmpariies ;u"se the vequjty-
methp.d tb 'pcebunt/ortheir financial Iriferestsin 'the. following porririanies:"

Cl^side Housing AsspGiates, LP'
MaribdroUgh)H6mes, XP-
Faysph'yilla'ge Seriibf HoOsIng Associates', LP
RalitoadrSquare'Seriipr Hojising Associates, LP
Waiyvick-JMea.d^^^ Housing Associates^ .LP-
Wbpdcrest.Drive'Hbusirig ASsocia
WestriiilhSeriior HbusingYLP''
Kperib Highlarid Hp'usirig"Associate's, LP.
i^lstead SeriipriHousing Asspclatesi LP

'^25

'2021

i9.509)

.(12;524)
\(2;247J;

18d;727^
'  49

i18.452V

.138-:boi

2026;

$: ,(9,505)'
:  ':';(27)

^(2;07.1)

v222;8.42

' ;■ ^
':(269)

••1f18;44l)



COMMUNITY SERVICES. INC. AND RELATED COMPANiES

NOTES TO CONSOUDATED FINANCIAL STATEMENTS
: FOR THE YEARS: ENDED MAY 31. 2021 AND 2020

NOTE 8 EQUITY INVESTMENT (continued)
SCS-;H6using DeVelopnieht; Irfc." is a 0.01%; partner of-GItyside Housing
Associates/.LP; 'Marlb Homes; LP. PayspW. Village ;Senio"r Housing-
Asspdates, IP, Wafvyicl< MeadP.we Housing Associates, LP.- Woodcrest ,Drive-
Housing AVsociateSr LPi. arid'Alstead Senior-Housing Associates, LP, ■a':O:'1O%'
pa^tn0^ ofjRallroad SguarerSenior'HpusingAssoclateSi LPj and a 1% partner of
Westrnlll.Senior Housing,IP during the years.ended fOiay .31 ,.,2021 and'2020.^
SpS Hbusirig'.Jric. Is a 0.01% pbrtnerpf Winchester. Senior Housing Assppiates,
LP, Svvanzey Towmship Housing Asspciatesv IP, Snow :Brook Meadow yillage'
Housing Associates/LP. 'and.Keene Highland Housing Assoqates, LP during the
years/ende.d 'May 31i 2021 and 20

The remairiing 99;99?/p- ownership Interest in Keene Highland Housing
Asspciates', LP and' W'anvick Meadow' Housing" Associates, LP -were acquired by
Southwestern^'GommUnity Services, Inc; during the year ending May 31;. 2021
(see Note' 13),' an'dMherefqfe the /limited .partnerships'are, included iri the-
consdlidated financial statements for the year ended May .31, 2021,

Summ'arized/finariciarinfdrmation for entities accounted for under the' equity
method,.as of May4T. 2021 arid 2020,,.q6nsisls of thefqilowlrig;.

:2021 2020

Total assets $ 53.169 !$ 56.632

"Tp.ta! iiabilitie's '15,200 16,'53t)
■Capital/Meriiberls equity 37;969 -40.102-

i  53.169' >56:632

;income -y 3;267- ^Ads; -
^ 'Expehses' 4.719^ ^ ^ 4!767-

'Netlo'ss/ Y1.452I - $' f 1.'299^
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SOUTHWESTERN CQMMUf^ltV SERVICES. INC.

NOTESTb'CbNSOLIDATED FINANCIAL STATEMENTS
FbR THE YEARS ENDED MAY 31 2021 AND 2020

note 9 RETIREMENT PLAN
Ttie Organizatiori rnaihtains a tax sheltered annuity plan underthe provisions of'
Section 403(b')!of thejinternal Revenue tiode. All employees who -have Had at
least 30 days of servjce to' the Orgahjzatiph,.are ell to contribute to the pjan.
the Organization ̂ begins matching^cbntributidns after the employee has fetched
ohe'year of' SeNice. Erfipioyer contributions are at'the Organization's discretion
.andtdtaled"$296,322.ahd'$278;20,9 f6rthe,yeafsende^ MaV-31. 2021 and 2020.
respVctively.,

NOTE 10. RESTRICTIONS ON NET ASSETS
Net "assets vvith.dohpf feMnctioheare ayailablefor the follpwihg: purposes:

jslNECAC - Annu'atConference Fund
GAPSA/Vahrh Fund'
Transport
MS Parents Association

Total net assets with, donor restactions

2021

i6;646 ;$
101,73.6.
90.60d
6.967 ..

S  ̂ 215;349-

2020

4;6t4.
■91.725
■4o;o66
' .7-933'

NOTE 11 BOARD DESiGNATlED NET ASSETS
The. board designates'a^portibn of the unrestricted'net assets^fo'r'WM MarceJIO'
GAPS: fundsVTtiefe .was $1^ $14,888 designated by;.the board at .May.
3.1,'2021 and:2026, respe6^^

Nbte-li^ FORGIVENESS OF DEBT
'  ' ' puring^Mhe "^yearis ended :May. 3.1, :i02^ and .2020, The 'prgarii?etjpri ;.feallzed

fofgivepess of. debt tncdm^ in connectipn with; ;notes- payable, t6;P.b.nr)munity;
bevelpprhent Bipcfc "'Grant, HUD' :ancl: bpmmunity- ,
Authority. Fofgivehess -df 'debt income totaled, .$79,431 ;and;]$79,338Tpr the
■yeafsrended May 3^ .-52021 and. 2020: respedtlyely)^

fe'j bfgahizatidn' Tecognize.d ■ forgiyehess";of d.ebt. pf; $439,'076 Tela'tdd '■to ̂ the
aycheck'. Prote'ct^^ 'during, the'yea'^^^ May','3j*, -^021;, Se'e.^

ttVe;
Paycheck
..'addltiohal.detail at Note T 5.

27



SOUtHWEStERN COlVIMLJNitY SERVICES. INC. AND RELATED COIVIPANIES-

NOTES TO ddNSOLIDATED FlrsjANGIAL STAtEMENTS
f6r the YEAfRS ENDED MAY 31. 2021 Af^d2020

NOTE 13 TRANSFER OF PARTNERSHIP INTERESTS

During the year ended May 31, 2021, Southwestern; Cpnimuriity Seri/ices, Inc.
acquired I'a partnership'Jnterest in two low-ihcome housing limited partnerships:
Keehe Highland and 'Warwick: The arhouht" paid'for the partnership interest in
keene Highland and Warwick was ;$1 eachi and at 'the' time pf ..acquisjtipn;.
Southwestern Communily.SeryicesV Inc.Pecanie.the genera! partner.

The following is a, sumhiary. of'the assets and'iiabilitjes of the' partnVrships at-the
date'of acquisition:'

Keenp
:HiQhiahd WaiWick

Date of Transfer' .07/01/2020 01/01/2021

Gash; $-156;907' $  .68,06j
Sequrity deposits 2;i;32i. 12,460.
'Cash reserves: 391,456 154.727,
Property, ipet 2,769.245 1,237i249.
Other assets ■25.946. • 10.861.

Total assets 3.364.875'.
•  L

1.483.358

Note's payable .i;372;22d' 5.18,078:
Other (laljjliti'es . .'85'048 18.939

irdt'al'liabj|jtjes\ 1.457.^68 537;017'

Partners' capital 1,907;,607 . 946,341!

Partners'-capital :pfeviously recorded
as an 'investnient in- related' partje.s '269' ^  28,

'Partners'^ capjtal transferred SI.§07.876:. $  ■946:369
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SOUTHWESTERN COMMUNITY SERVICES. INC.'AND RELATED COMf^ANIES

NOTES to:CONSOLIDATED FINANCIAL STAtEMENTS
^  FOR THE YEAfe ENDED MAY 31; 2021 AND 2Q20

NOTE 14 LIQUIDITY-AND AVAILABILITY
The" fbjipvying represents Southwestern: Community^ Sery'ic^^^^ and relate^-
compahies' financial assets as of fyiay 31/2Q2Tand 2020:

Financial.assets at'yea^^
■C.ash and cash equivalents
'Accounts, receivable
Due'froHn related party
Notes receivable
'Cash escrdw and reserve funds"

Totarfihahcial assets,-

Less amounts, hot aVailable to be used
wfthin one year:

iPiie ffcm related party
'Notes receivable
gteserveTunds-

TotaTam not available within one year

Financial assets available-tp meet general,
expendlturespverthe:hexttw^ months.

.2021

$. I.72I94I:
1,781,636-

■55;T38
,2.357

-1.471.741

5.033.8i3:

2020

1,400-i 53-.
1.2dl;l32

59;067'
2;357

809.89T

-3.472.606

■(55:
: (2.357)

(1.471.741.)

.(1.529:236)

r(50.Q67)-
(2.357)

(809.897)

.(87T.321-)

The'rOigahiza'tiori has a goal -to malntaih unrestricted cash tori 'handTo-meet/SO^
days; of norfnal bperating expenditures: whjch - are, pp;: average; apprbxirnately*^
'$l-55.9!p6o," ahd: ,$.i;2T^ :May 81'. -2021';and :;2020,TTespeciiveJy.'
Organizatiph has'a l25b'^p01ine:pf credit available to-'Meet cash;flow

'NOTE 15:. PAYCHECK RRdlECTION PROGRAM
In April }2020,"thS Qrgariizatipn re^^ ipah grpcdeds'.in' the. amouh^^^^
:ijnder-;thUPayc^ p^fpgramlPPP), Thd. PPF?: as part .pf
th'eVCofohayirOs Aid. -Relief. Ecoho'miC'^^ecurity Act (QARE.S Act).? If the
GrganizeitipQ "did nP.t 'rrieet the loan critena; Ithe gnforgiven pdrti^^^ oi\.^e :RpP rpari is^,payable ̂ Wr fiye';year"s:<et:an;intere>treteof.V/o,:w^^
fir^t:tSn :iponths/The has.usedjthegrbceeds fof ;purp6ses
Withihe^PPP'ahd the RPP'Ipan'haSibeen foVgi^ In fujl. Therefpfe,; fdrgiye^ •
the'loan totalFng;$439,b70. ha beisn' recognized 'on the Cohsolidafed
'Ac)iyitle$ ypf the^year Onded May 1 2021
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SOUTHWESTERN GQMIVIUNITY SERVICES. INC. AND RELATED COMPANIES

NOtES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31. 2021 AND 2020

NOTE IS ECONOMIC INJURY.DISASTER LOAN

punng June.2020; the'Organization. received ah Economic Injury.Disaster Loah/
.(EIDL) :frdm the,Silial| Business Adrnihistratibri with proceeds. In the .amount of.
$150,db0..'TlieVEfpL ]s payable over 30" years at art jrilerest fate 'of 2.'75°/p with'a
'deferral of paynientsTo'r one ydar froni the,date of the note. Ihstallmentsi'iriclubing,
'principal and ■Interest, bf:$"64i mbrithly .begin in June'2021 the balan'pe pf.
principal and jnte'cest will be payable in-May 2050; the'loan is secured, .by,'the
Sijiall Busihess;Admi'nistratibri.

the ̂ scheduled maturitieS'Of the. EIpL as of .May 31, 2021 Vyere as follows:

Year Ending
May 31

'  "2022:-
:2523
2024'
'20^5.-
2b26\

Thereafter'

■ Amount'
$  :3.26i

.3,585
-'3,685
•-^3,788
-3;893^

131.848

£  150.000

NOTE 17' RECLA'SSIFICATION
Oertaln'-arnbuht^'land accounts the:prior year's financial statements.were,
reclassified jo enhance coibpai^blfity with the cUrfent year'e'fihancial-statemerits:

NOTE 18 OTHER.EVENTS
the ifnpact bf- thej"novel coronavirus (CpVID-.1'9)'and- measures to prPveri^^^
spread.are affecting prgariizaftort's operations, the sigriifibaridb Pfth'ejlmpactbl
jhese¥isnjptionsi inciu'ding thb eidento.f thelriadVerselmpacf on the'Gigah
financiaj. 'operatlppal, "resultSi -wiil ;be -dictated by the", lerigth'-of jiirfie: i.that ;'such:
dismpUcfris cpniinue.and,;^^^ will deperid on' the icufrehtly unknowable durafion"
of Ihe'SoyiD^Jorpahdemlc-and thejmpact pf
bVrlmpdsed ■ jn/re^pbrise'to .the. panjdemlcY'the "-Grganiza

•30'
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SOUTHWESTERN COMIViUNITY SERVICES. INC. AND
w  "

NdTE3 TO c6nS0LIDATED FINANCIAL STATEMENTS
FOR TriEYEARS ENDED MAY 31. 2021 AND 2020

NOTE.19 SUBSEQUENTiEVENTS
Subsequent' events-are" eyenti or , transactions that-occur after-the statement of
financiaipositioh date, :but be^^ financial statements .are available to be issued,
'Recognized subsequent events are-events br'transactibhs that pipvide additional
.evidence .about conditions that- existed at the statement Pf financial position ̂idate,
including'thp estimates inherent in''th^ of preparing finahciaj, staiements.
'No.nrecbgnized subsequent tevents. .are evbnts :that' .pfovidp-bvicience. abqUt
conditions ;that di¥ np't exist at" the statement of financial, position idate. 'but prose;
afte> that 'date.:Mahagerneht has\eyalu subsequent events through Qctobef
^2,'2021, the.dbte the-finariciafstatem wfefe. available to be.l^ued.'.



SOUTWWSTgRN COMMUNtTY SERVtCES. INC: AND REl^TED COMPANIES

.CONSOUDATED SCHEDULE OF FUNCrriON)^ REVblUES'AND EXPENSES',
-FOR THE YEAR ENDED MAY 31.2021'

REVENUES , ..
Government contra^

: Program sen^,fees,
!Rental Income'
Support.
Sponso^lp
Inter^'incocne
Forgiven^ of d^l
Miscellaneous

b>4cjnd cohMbtiUans^

.Tol^'reveruMsand other s'upportv

EXPENSES -

Payrofl-
_Pavi;oll tastes

"■ ^pjoyee'txsr^is
Refircrh^
A^vetHsirvo ...
Bank (^targes
Compuitfcbst
-Contractual .
Pepredatlors >-
Dues/ragisvaften
Duplicating'
IrtsiifacSoe
Ihterosl "
Meetbg and conference.
MisccRaneous'etpertse
Miscellaneous taxes .
Eciuipmeni purchaM

' O^ice expense
•"Postage
Professiorsal fees
Staff dev^dpment aM training
i Subscriptions. '
Teiophone'
•Trsv^
Vehlde
Rent
.Sp^co^.^
Direct dtent assistarKSi
Ih-I^ expenses ''

TOTAL FUNCTIONAL EXPENSES BEFORE.
^MANAGEMENTANO GENERAL-ALLOCATION

■ AUdca^ of mtmagemer^ and gen^ expenses
TOT>^ f^NtmONACEWENSQ-'

' . Education Economic.
-fotat.Homo Energy . and ,.HomalHs Housing Dovolopmant Other

* Prcorams Nutrition
1

Servlcei Service Prrxirams Proaram

S- • 4.^.049 i 1125.051 .$■ 5.267.961, ^ 4;6eo %  ,795.997 $ i 13.ull18
1.028>t8 ■- 56.851 846.971 -

776.732 2,708.902
90.084' 1,566.630 - 127 1.657,741

55.162 9,969 •242,175 - 180,072 114.194 601.572
_ .- 21,703 21,703

13 11 ■198 388 22 35 667.
_ 58.411 23.020 . - 79.431

1.947 3.908- 4.613- 119,379 25 -39.362 1^.234

(W414
_ "

. -
"65,414

■S':'5.718.5i9 1 ?;2W,3«- S 5.719,i93 -S 2.560.448 S  -976.116 S  952.153 $-19.130782

S  466.387 S  1,511514 S' 491.084
25,674 - 106.568 :37.005

'171,270' 381,988 .144229
32.604 85.776 24.671 •

i.. 3.100 388
-10 . 1,130

.  225 21110 12.051
1.007.40'l 12,804" 42.954

. 28:438 117,967

. 2.290 -

69 8.160 •  -

5,539 15.035- 33.483
' T • 5.955- 5,983

2.863 1242

386 1^ • .

19.084 17,479 60.872
,  "SOO- 368 ; 126
1,050. .. 3,300
3,406. 1.327' 165

■2.429 • '3.IO6; '20.692
6.104' 12.328 7212

-6.147, .4.170 1.748
- 24.659 -

» - 122.478 :^.093
■ 3788.549 179,702 4.126.109

- 65.414 -•

• 5.559:407 -^629.099: 5.51I5O2
'602.161 264.763 -597.504

S -'6761.6M, S- 2.9'll8» " • s e.iilooe

$  725.103 $ 350243 S  -439.136- S  -4.011.067
43,514- 30,248 33.024 276.033

'263.870 K.553 • 180.793 • 1.197:703
-51.306 20.760 14238 229.357

1,295 V.638' - i6.4ig
4,109 .. 5.260"
7,765 16.171 - 64.322

-61,43L '680 48,737 1.174.007
^.938 •7.620. .  755.963

320 •543- 3.153
- 8229

' ̂ ,881 15298 6.890 134.126
•48.121 .1.090 61,749

840 . •154 133 1,127
,82239 9.546 .1.359 97249

•101,224 -
101224.

6,521" - 10,237
11.634 isea 749 112.586

37- 348 - 1.179'
38.627 -v 4Z977
'2.4S8-. =814 1;165 " -9.185

•98 - 98

18,872: 2.299 1.117 48,515
9.515 16.338 - 51.497-

41229. ^.941 9.852 99.187
. 211112 - - 45.771

718,703 16.731 114 1,242.119
12.971 •24.399 3.782 • < 8.135,512

- -.85.414

2.9li953- 621.784 750.4i) 17,991.285

315.816 67.347 81.281 • 1.948.672

Managammt
and'

Genci^i

825.379

6S.

•  735
'439.070

89.862

S- 1.135.112

752.116
120,'t97
-48.506
08.965

133
8.766

163,132
59,518

153.192
B.619
4,586

43,490
113.918

1.637
2,675

300
2.808

49.579
31.999

• 81.034
17.341

2.767
47.535
5.675
3.912

139.966

1.948,672

(1.946.872)'

t  3.229.5CT ■$ ^.131 $ .831.711 $ 19^39.937 $_

2021
Total

14.4517497
2708.902-
1.657.741

601.638'
21.703

1,402
518.501
239.096

- 65.414

4.763,183
396.530

1.244.211
296.322

'6.552
14,026

247.454
1.233.525.

909.155
11.772

.12.817
177.816
175.667

2.784
99.924-

.101:624
13.045.

182,165
•  33,178-

>124.011,
:26.S26

2.865
'98.050
•57.172
103.099
45.771 •

1.382,087
8.1».512
.65.414

19,939.937

S-19.930.937

' Sm Ihdepandeht Auditors' Report
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• SOUTHWESTERN COMMUNrTY SgRVlCgs: IMC AND RElATgP CQMPAN.gS

».CONSOUDATHO ̂ HEOULE OFTUNCttONACRE^WES ANO^PENSES
1 FOR THE YEAR ENDED MAY 31. 2OT0

EducaUon f Economic

Home Energy and I Honiflless Housing . ' Oe'vetopment Othw Total 'Martagemeht ,2020
■ Proerams. Nutrition Services . Services Proerams Prooram artd General .Total

•['REVENUES

''Govenimenl oonlrects .$ 4,518.118 3.020,857 $  1.759.258. 5 21.58V i  "797.710 S 33.809 s. 10.151,333 .$ 466.388 S 10.810.721
Program eervtca fee 833.454 . ' 66.604. 985.951 3.496 ■707.147 .ZS95352 -9.904 ' Z605.816

,'Rcntal income* : '-97.328 • 1.067.704, ' 1.155.032 i 1.165.032
^ .Dsveloper/M 'neome- s .. '1.508 . .  . •• 1.508 • 1.508
-Suppbrt- 81,387. 38,421 t219.105 - 114,117 114.844- 565,674 27.736 593.610
SponsorEh':p'." 6.809 .

. 19.737, 26.546 - 26.546
vinterest Incons 12 t7 ' 1.382 2,559 35- 11 4.016 5,208 .9,224
Forgiveness of deW T .. . 56:318 23.020 - - 79.338 - .79,333
Mlscellahaous^ ' -3.860 3,381. 21:160 77,326 ' 19.460 . 124.187 23.920 .148.113

■In^dnb contributions 187.5M . ' . . 167.553 - 167.553

Tota rever|u<»; S 5.43;.B31 i 3.235.038 •S 2.221.355 i 2.179.649 S  934,818 f 875.548 i 14.681.239 535.222 15,416,491

EXPENSES'
• PoyroO- S  467.456 s •1.374.787 S  335.905 % 735,214 $  -435,177 s 424.014 s ,3.772.553 .S 731.828 s 4,504.379
^Paylba taws 36.287 107.590 25.566 56.063 35.147 32.733. 293.411 55.964 349.375
• Employee benefits 135.770 41Z407 121,495 271,770 65,902 193.929 1.221.273 45.011 1,266,284
RetaVnent- 2S.26S 71.941 '19.791 58.108 21.016 13.973 214,094 64.115 278.209
AdvertisiRg •738- 3.084 .83 Z632 3.999 2,100 i2.ea 591 13,217
Bank Charges* 4 - 17 4.117 - 54 .4.192' 7.456 11.848

-Bad debt . 45 196' . . - 240 4.000 4.240
Computer cost 28.124 5.538 8,120 15.541 . 57.323 166,243. 223,568
Contractual 776.055- 18.582 13.624 .27.752 2,719 74.250 91Z9S2 41,190 9S4.172

.DepreciaUon 27.369 108.291 368,399 . 10.913 512.972 150.280 663.252
Dues/registration 977 -  495 468 - 1,940 9.720 11.660
OupGcaling - 7.480 - - - - 7.480 5,684 13164
Insurarwe 6.667 13,010 24.560 56.680 14,271 S.96S 121,156 .36,841 '157.997

.Interest 7,198 7,527' 38.985 . - 51.710 114.881 166.591
Meeting and conference. 457 1.042 262 4.913 1,118 2.029 9,821 13.879 23,700
'Miscctlanoous oxpwse 3.543 1.597 60 44,189 4,722 163 54.274 18.105 72.379
MIsceilaneous toxTC . . . 61.942 . - 61,942 200 62.142

" Equ^imem purdutws 24.»48 1.648- 6.426 . . 33.020 30 33,050
Office experaa 20.017 8.744 6.002' 9.148 10.480 33 54,424 24.130 78,560

-Postage- 240 2or 123 169 252 •• 1.065 24.447 25,512
Professional 2.045 . 3.200 28.718 . 706 34.669 89.175 123.844
Staff dovelopmeni and training - 2.135 648 1.208 415 3.068 7.494 2.787- 10.281
Subscriptlohs' - - •  -95 - - 95 1.801 1.896
Telet^tone- 2.283 ' 1.968 ■17.624. 17.959 3.179 ■ 1.166 44.179 41.601 65.760
Travel 6,792 18,310 12.602 ' 7.545 30.585 15 •73.849 3.031 76.680
Vehide 3,002 5.121- 5.574 30.678 36.849 9.696 91.620 8.202 100.022
Rent - 25,570 - •  . - 25.570 - 25.570
tSpace costs - 174.312 352.469 583.375 :ze99 89 -1,112.044 100.446 .1,213.390
Direct client assistance 3,637,530 '208,759 . 999.499 12.920 .33.124 418 '4.892,250 - 4.692.250
in-Mnd expenses . 167.653" . ■ , 167.553. - 167.553

• TOTAL FUNCTIONAL-eXPiNSES BEFOREr .

GENERAL AND titANAGEMENTAU.OCA-nON 5.153.989 Ze87.612 2.060.655 Z433,660 737.663 774342 13.848,921 1.761.642 15.610.563

■ABocgtion of management and general expenses. 655.609' 341.876 ^124 309.572' 93.834 98.627 1.761.642 (1.761.0421 .

♦.TOTAL FUNCTIONAL EXPENSES " ,5- 5,609,598 i 3^023.466 • i  '2.321779 $ 2.7'43.232 S * 831.497 s 873.'9e9 • t -15.610.563 s . s .15.610.~5U

- Sn Independttnt Auditors' Report'
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swmvyESTERH wmmrt sERYige?.- inc. .

' SCHEDULE OF ̂PENOrTURES OF FEDERAL AWARDS
* FOR THE'y^R ENDED ti^Y 31:2021

.. FEDERAL-GRANTOR/ . .

"P/VSS-T>^OUGH GRANTOR/PROGRAM TiXLE.

■ U.S.Oeoartmaht of AqHcutturo"

.Special Supplemental Nutrition Program'
'-".•Womw, Inftin^ ar>dC^Qdren (WIC)
ChU ̂'A^utt Food Program*

■Food DIstrftititicm Cttstef.
Comrnodtty.SupP'^^'*^' Program
Commodity Supplemental Food,Program (F^'Commodilies)

Total U.S. Oe^ftment 6i AgTicuiturei

U:a. Department of Housing end Urban Develeoment
Emergectcy Solutions Grant Prograrri

.CpVID-J 9 Emergency .Sofulioos Grant Program

SUpportivs'Houdrig ̂ ogram
Shelter Pius Care'
Continuim of Care Program

Total U.S. Oepanraerit of Housing arid Urban Development'

'U.S. Debirtment of Latior
WlOA Cluster '

.WlOA Adult Program
-WlOA Dislocated Woricer Formula.Grants •

//VSSISTANCE

listing: '
NUMBER

.10.557'
•i6.558-

10,565
10.565:

.14.231
,14.231.

l'4.235
14.238
14.267

17.258
17.278

TbQ) U.S. Depar^ent of LaborfWIOA Cluster

lUlS. Department of Transbortatien Federal Transit Admlntstratlori fFTAI
Fonriula Grwta for Rural Areas •

.Transit Services Programs Cluster .
'Enhanced Mobility of Seniors and lrvftyiduals''with'Oisabiflties 20.513

■Total U.S. Department of Transportation Federal Transit Administration (FTA)

U.S. Dopartmcnt of Treasury ;

Cbrbnavirus Reiicf.F.undr
CbrbnmlnM Refl^ Fund
Cordnavlrw.Relief Fund
Coron^inrs Relief Furid

.PASS-THROUGH
GRANtOR-"s NAME

■State of NH; bepartment of Kealih ft Human ̂ rvlces
'State of NH,- Department of Education

'State'of NH. Departriierilpf Health S Hurrian'Services.
'Cwnmur^ Action Program Belknap^Merrimadc Counties

Slate of.NH. OHHS, Bureau'of Homeless 8 Hou^g
State of NH. DHHS. Bureau of Honietess & Housing

'State of NH. DHHS. Bureau of Homeless & Housii^
■Slate of NH.'DHHS. Bureau.of Homeless & Housing
State of NH, OHHS, Bureau of Homeless 8 Houslrtg

Southern NH Services
■ Southern NH Sendees

20.509 State of NH, Department of T^sportaSon

Stats of NH; Department of Transportation

21.019.
.21.019

21.019
21.6,19.

State of NH, DHHS, Division of Economic 8 Housing-
Stability. . . '

New Hampshire Housing
Now Hampshire Housing.'

'Monadriodt 0.evetbpmsnt3l Services. Inc.

GRANTOR'S NUMBER.

.010-09^2600000-102-^734
Unknown

010-090-52600000-102-500734
Unknown

05-95-95-958310-717600000^102-50731. S
05-95-42-^23010-79270000

05-95-95-9S8310-71760000Dt102-50731
05-95-85-958310-717600000-102-50731
OS-e5-Q5-Oi58310-717600000-102-50731

.Unknown S'
Unknown

04-96-96-964010-2916-

04-96-96-864010-2916

SS-2021-BHS-03-HqUSW)4
Shelter Oecompresion
Shelter Decompression

.Long Term Care Stabilzation Program-

i FEDERAL
EXPENb'rtURE

Z400
.202.800

5  325,849
165,379

205.200.

$  696.426

142.269
66.100 5 226.369

116.879
309,035
371.328

1.025.611

35,453
11.255. Sj -46.708

46.708

481.482

50.512

531.994

S" 2.210.738
127,814

51,625
• 58.050- $- 2.448.227

See Notes to Schedule of Expenditures of Federal Awards.
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SQin-HWESTCRH CQMMUNtTY SgR\rtCES. INC.

SCHEbULE OF EXPENOfTURES OF FEDERAL AWARDS
FOR THE YEAR ENDED'MAY-31. 2021

FEDERAL GRAm'OR/

PASS^tHROUGH GRAWTOR/PROGRAM TTTLE

1u]s. DcMrtment of TreisuTV (continued)
Emrgei^ Rmtal Assistance Program

,-Total'UiS.-Depaftmefltcrjfea»iry'

U:S^Sm"«H Business"Adtrilnteftitttbn

• Disaster Assistance Loaris •

Tot^'U.sr'Srnall Business AilrnlnlstrBtion'

'U.S: Department oT Energy

WeaUierizdtion Assistance,for Low-lncdrfw Pereors ̂
.  - •

To^ U.S..OepaitrnMt of Energy

U.S. Department of Heatth & Human Services'

Aging Cluster ,
Special Programs br (he.^jtng. tite HI. Pan 6,.
' Gmts for.Supportive ̂ rvtes and ̂ iclr Centers

"■SiRci^ Programsfor ttM Agit^, TlUe HI. P^ B,-.
Grants for Supportive Services and Senior. Cmteis

itANF_CIU3ter.
' Temporary Assistance for,.Needy Families

Low Income Home Energy Ass^tar^ (Fuel Assistance)
.Low tncome l^ome.Energy Asslstanca (BWP)

COVID^IS Low Income Home Energy.Asslstam

'Corrimunity Services Blo^ Grant

'cbvi^l? Community Services Block Gtwi •

Community Services,Block Gianl.-.^scretibnary

ASSISTANCE

LISTING-
NUMBER

93.S68
93:568

.93.568

PASS-THROUGH
■GRANTOR-S NAME

.21.023 ' New Hampshire Housing

59.008 Direct Awanf

GRANTOR'S NUMBER

FEDERAL
EXPENDITURE

81.0^42 State of NH, Office of Ener^ &' Planning

93.044.' State of NH. O^ice of Energy & planning

'93.044 Si«8 of NH. DHHS, Bureau.of Elderly & Adult Services

93.558 Southern NH Seivices

:EIDL #1272708003

01452-024010-7706-074-500587

Stata of NH. Office of Ene^ & Planr^'
^ta of NH,-Office of Energy & Planning
Sate of NH. DHHS. Administration lor ChBdren 8

FamSes, Office of Community Services

Sme ot NH, DHHS. Oiv; of Family Assistance
S'Jite'of NH, DHHS. CM^oh of Economic & Housing

Stability

93.569

93.^9

93.570: "State, of.NH," DHHS. Oiv. of Family'AssislBnca

.01-02-024010-77C6-074-500587

•05-95-48-481010:7872

Unknown

01-02-02-024010-770SOOOCL800567
P1-02-02-024010-770S0000600587-

Grant #2001NHE5C3

500731

500731

4,867

37.929 S

4.163.409
158.764-

40.746

367.841

234.886

1.184.928

3.633.155

150,000

150,000

257.10S-

2S7.10S

42.796

136.773

4.362.919

602.727

22.652

See Notes to. Schedule of ExjMndttures of Federal Awards'
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. SOUTHWESTCRN COMMUWrrY SERVICES. INC.

SCHEDULE.OF EXPENOlfURES OF FEOERAt AWARDS
'  FOR THE ̂ ^R ENDED MAY 31. 2021 ■

_  IFEDERAOGRANTOR/

PASS-THROUGH GRANTOR/PROGRAM TITLE.

.U.S. Debaftfflcnt of Health i Human Services (cdhlinued)
Head Start Cluster

•HeadSteft '
»C^E>-1? He'ad Start^''

Total,U.SLD^'ftment of HealUi 4 Human ServicM'

U.S! Department of Homeland SecurihT ^ ^ ̂
Emergency Food and Shelter National ̂ 'rd Program-

'totallU.S; Department of Homeland Sedrrity'

TOTAL.

ASSISTANCE

.LISTING T
'number

■ i93..600' ■ iDirect Fundtrrg
93.6tX>. - Direct Funding

PASS-THROUGH

GMNTOR'S NAME GRANTORS NUMBER:

■01CH0114S4
01HE00038S'

FEDERAL
.EXPENDITURE

2.401.431
$ .

9l024 -State' of NH.DMHS. Offk* of Humati Services

$ - 7.702.500

Unknown s 11.008

s- ii.008

$ ..14.054.609

See NotM to.Sch^iile of,Expendtturcs of Federal Awards^
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SOUTHWESTERN COIVIMIINITY SERVICES. INC.

rhibtES to SCHEDULE OF EXPENDITURES OR FEDERAL AWARpS
FOR THE YEAR ENDED MAY-SI. 2021

iNPTEl BASIS OF PRESENTATION
The aiccomp'anyihg'-schedule .bf experiditures 'of Federal Awards (Ihe-Schedule)
inctu'des the federal award activity of Southwestern Community .S'eryices; \r\t.
dhder programs of-the federal governrfient for the year ended-May 31; "2021 .the,
ihfdrrfiation'in;this Schedule is "presem^ in accordance yyithfhe requirenients of
Title i^'u.S^'Code "of Federal, Regulatipne. Pari'.^OO, Uniform ■Adminlst^^^^^
fiiqulrements; Cqst Principled, and A' udit R$quiremdnts.''fof Fedpfal'Awards
(Uniform'Guidance). Becaus'e the Schedule presents only a seiected pgrtlpn of
the operatioos of. Sputhwe'stefh Community Services, Inc., iit is hot Intended to
and does not pre'sehT the financial, pqsitipni changes'jn net assets,'or cash ,flows
of the Organisation,

'NOTE 2 tSUMMARY OF siCNIFICANT ACCOUNTING POLICIES
'  'Expendlturee reported on" the-Schedule are'rejDorted ,on the;acprOal.basis-of"

'laccdunting.- Such .expendiVures are reWgnized -Tdllpwihg the cost :piinciples'
fcintaihed ih the Uniform Guidance, wherein.certain types:of.expenditures are/riot
allowable or afO limited as tpTejmbur^emerit";

>ipTE;3 INbiRECT COST rATE ^
'  'Southvyestern Community.Services, !hc^has■e^ected■"nottp.use the'jlen percerit,

:de rhinimislhdireot.'cpst rajte :a under the Uniform Guidance.'

NOTE 4' FO'ob bONATiON
'  .NonhipnetaiV assistarit^ Is :repdrted in ■■ the Schedule^ at-the fair value of ^he
^commodities feceiyed'and disbursed.^

NOTES-. SUBRECIPiENtS
'  '.Sduthwestern .Cdmrhunity'SerYices^Jnc. 'l^ad.no subrecipients for the ye^

"MayT3'i72q2i;;" ■
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SOUTHWESTERN COIVIIVIUNITY S_EB^Q6SJJ[^Q. "

INDEPENDENT AUDITORS' REPORT ON INTERNAL CONTROL.
OVER FINANCIAL REPORTING ANCl ON COMPLIANCE AND OTHER MATTERS

BASEb ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED.
iiN Accordance WITH government auditing sTANbAt^Ps'

■Jp,the. Board .of Directors .of
;Bbuthwesterh..Community.So^ inc;
'Keene; NewKarnpshlre

We: have audifed/'lh^acco with the auditing standards generally a'ccepied In the: United '
'States, of .'America,arid, the^st.an'dards 'applicable to, -financial, audits, cotitained .in Oove/rrme/lf,
.Auditing'Standards issu^^ by-the Gornptroller General -of .tb'e United :States. the''cbns'olidated ,
financial'.staterri.ents. of Southwestern Community Servjces; inc, (a New Hampshire nonprofit

■cprpoVation) .arid related:Companies, which comprise the consolidated stateiOent of financial
position as of May '31, '2021; and the related 'cOnsojidafed -statements of activities,^ functibnal

''expenses, and cash'flows, fbrithe year then ended, and the related notes■td'theeonsoTidated;
^financial .statem'ents, and have issued bur report thereori idated October 22, -202-1.

internal ControrOvef Finaricial Reporting
In.plahnirig arid performing b.ur audit of the corisoiidated financial statertients, we cprisjdered'

■Southwestern ■CoWrnuhity S.eryices, lnc/s_, internal control over financial reporting' (Interrial
.coritrpl) id determinefhe- audit, procedures, that are appropriate -in -the circurristarices for. the.
ipurpo'se 'of expressing our'opiriiori On the consolidated -financial statements, but-not for the
purpose of expressing' an'opinlpp ori ,lhe ■effectivenessof Southwesterri Gpmmunity Services,
Iric.'s;:iriterrial 'ContrpL vAccordirigiy; we do 'ho.t .express, an opinion dn the.effeCtiveriess'Of.
Sduthwestern'Cdmmunlty Seiyjqe's; In

^ A deficiency in internal cqntrpl-exists when the .design or operation of a coritrpl does not allow
.management or ernpidyees, .in the 'normal cpurseVo.f-perfdiTtij'ng .their assigned furictidhs, to
• preyent'.-o/ deVe.ct and;correct,, friisstatenfients/oh 'a.timely 'basis., A materi,al:.\webj<ness»is..-.a
'deficiency^.or.combination of deficiencies, in Iritemaf epntrbl, such/that there js a'rea'sprfable
1 pbsslbllity'that-a'materiel irrilsstatemerit pf the eri.tity's consolidated fihahciarstatements-.Wjli^
'be ,preverit'ed,::pf detected;and'-'Corrected, on-a' .timely;basis.. ,A sigriificarif d'eficiehCy^
''deficieri% pV a'Corilbinatlbri'pf deliciericjes, in iriterrial Control :thet'is .less aeyere' thap'a •i material Weakries's, yet' Irnportarit.ebpugh -to merit'atterition by-.those charged with^gbvemahce.'.
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bur consideration of ithe Internal cohtrol was .for the lirhited pOrppse^deschb'eci .in the first'
paragraph of/this 'seclibn. and was nbt'designed to Identify ail deficiencies in jnterhal'Controii
thai might' be^hiateriai weaknesses or significant deficiencies. Given thesejlirriUations, dufing,'
ouroudit'wedid not identify "any'deficiencles In infernal control that'we consider tobe rnateriaj
'weaknesses.. However, material weaknesses may, exist that have not bpen ideritified.

Compiiarice and Other Matters
As. part of obtaining.reasonable assurance about whether;Sbuthwestern .Qornrhunity Services;*
Ihcvs'cqnWlidated finanbial stateTnehfs are free-of material misslatement, we.perfprrrled tests,
■pf its cpmiDliabcewith'Certajh provisions of taws, regulations, contracts,,and .grant agfeernents,
•nohcbjTipliance" 'With which coujd'haye" a* direct.:and; material effect ^ori.'the .determination pf
consblidated'financiatstatemeht.ambunts. HdWever,.pfpviding an. opinion on compliance with "
those prdvisibn's was nb'f an objective Pf'buraudit. and accordi.nglyi.we do not exp/ess. such ari-'
ppinioh. The^ results 6f bur tests d isclosed 'no instances of noncompliance' or other matters' that
are. required td:l?e.reported iihder Gbyerhment Auditing Standards:

Purpose of this .Report
The purp'osObf this fepbrt'is solely to describe :the. scope, of our testing of intefhal-contrpl and
cbmpliarice aiid the' resuits.bf that'testingr .and not to, provide, ah opihibh on the. effectiveness af
fhe;Organizaflphs .ihternaJ .cbhtrbl ;pron 'compliance*, ThlsTeport is" an ',integral'.part pf an audit '
■pe'rfbrrhed jh ■.'accordance' with ''Goyernmeht Auditing .-Standards^ jii ■corisldenng' .th.e
!Drg_ahlzatibh's:interrial control ahd compliance. Accordingly, this cominuhlcetioh ijs. nbt s.ujfab.le.;
■for anyipthef purpose.

October 22^2Q2i
jWOlfebbrp, New Hampshire'.
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.SbutHWESTERN COMMUNITY SERVICES. INC. '

INDEPENDENT AUDITORS'REPORT-ON COMPLIANCE

TOR EACH MAJdR^ PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE >

To the Board of plrectdrs of
■Southwestern Cornrnunity Services, Inc.
.Kee'ne/New Hariipshlre

Repbrt on Compliance'for Each Major Federal Program
We have audited Southwestern Community Services; lric:-s (a New Harn'pshire nonprofit
cofporation). compliance with the-types of compliance Tequirenrients descrjbed Jn the, 'OMS
Compliance :'Supplem^ fiaye" a direct and material effect on each of Sbuthwesterri'
■CprnriiunityvServices;; Jnc.'s major' -federal programs foi the year ended" :May-3.1, .2021.
Southwe.stern'Comhiunlty Services.Jnc.'s major federal program'sare identified in the surhrria^^-df
auditors* results section of theaccompanyirig schedule pf findings and questioned co'sts.

Mahaqemenfs Res'ponsibilitV'
■Management is responsible foriicdmpliarice with-the fe'deral statutes, fegulatibris,\aridjhe;terms
and conditions of its federal awfards applicable to its fpderat programs.

Auditors' Respohsibliitv.
■pur respqnsibijity'isTo express.an;Ppinion'.on. compJiance/'f6r.each of SputhwesternvCommunity ►
ServiPes, Jnc.'s :'major fedefal programs^ based ' op Wi' sudit .of .the'type's- of rcpmpllance
ireqiilrertients referred to above. We" conducted our audit-of compliance in accordance with
auditing standards gehefally;accepted in the Unjted States of America; the standards-applicable tP
financial audits iconta'ined in Governifjent Aud/Y/ng Sfaridahfb, 'Issued • by the ■Gomptfpllef General
pf/'.the United States;''and Title 2 "U.S.- iCode of Federal Regulation 'Part : 200, 'Unifdrrn
■Administrative .Requirements, Cost Principles, arid '^udit 'Requirements for federal Awards
(Uhiform'Guidahce): Those standards and the Uniforrn Guidance require that we:plan>nd ;perform.
'the-'audit to;-'obtain .rea^dhable assuranee about whether hdncomp'lian'ce' with' the types.of
.'corripliarice.Teguirerrients: fefPrfed to. abo^e that'could' haye'a'i'direct and material 'effect on- a major'
;,fe.derar, program'occ^ _A.n audit Includes exariiinlng, on a test basis, evidence:, about;
^So'lJthwe'ste^h'■epmlt^uhity 'SerVices,'" Incl'i compliance, with't requirements' and 'peferm
sudh/other procedures/as;^^^^ cphside.red'necessaiy in the.cifcurnstances.
' We-believe :that"^our audit provides a reaspnabie bEfsis fprour opinion oh "compTlance- for'-Oach /
*;.majb^ Tederal^prpgrami- However; pur" a does not' prpvipe a- legal deteriiilhatlp'n-^^^
^S9uthweste^h!5ornmurilt^ Services ■ ^ r -
O'blrilPhoriTach'MalPfFedefaf Rrodrani . . ,
tin our pplriion.'iSouthwestern Cpmmuhity, SPryides, Inc. conrip!ie'd,''ih;alt materiaireSpec^^^^ the•
■gofripiiahcq requirement to abbye.that could.have a direct and material effect on each of'
rits'major-fedeTaj:progTarf)'s.foK ■■
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Report on Internal Control Over Compliance .
J\/lanagemenl'-of Southwestern Community-Servic^, Inc. is responsible for .establishing and
Inaintajning'-effectlve Internal control .over-compliaoce with the itypes of cpmpllahce- requirements
referred to above. In planning- and performing our 'apdit of .compliance, we-considered
'Southwestern'.'Community Sarvicesv Inc.'s-internal-c'pntfol bver\comp|i'ance with the'types-of
Jrequifements that could have a direct and material effect on each major federal program'lo
■determine the auditing .procedures that are appropriate";In the circumstances for-jhe puipqs^
'expressing :an opinion .on compliance for each-major fe'deral program and,to'test, and report on
(internal control over cornpliance in accordance with the Uniterrn Guidance,-but nbt^fGr'the purpose
■,bf'expreVsing..an'bplnl6n dh'the effectiveness of internal control ovefbprhpjlance;. Accordingly, we
-do hot express" ari ■opihioh on'the effectiveness of Southvyestem \Coihniunlty'Services^ l.nc.'s
iritefnaf^ntroj ove'rcomp^^^^ ■ '
A-deficiehcy.l'n internal'Control over Corhpliance exists when the..design'.or operation of a control
p.veV'corhpliance does not ajlow management or emplpye'es, in the-normal course of performing
their^ , assigned functions; to prevent, .of detect . and'corfect, ndnconipjiance/with a type-.of
cpmpliancp requirem bf a/federal program on a timel/-basis: ,A; ijiaterial wea'khe'ss^in Ihternaj

'ccbhtfol dvar '.Corhpliance -is a ''defi6iencyi of .combination of'deficiencies In' internal -control: over
• .corfipliarice', Such that there is a reasonable, possibility that material honcbmpliance> with a 'typeTpf
cGmpiiance'raquirerhent ofp federal prpgfafn will not be.,pfeyehted, of detected arid .cofrected, o.h
a tinri'ely'hasls. A 'slgnjficarit deficiency .in Jnternal cohlrol over cd.fnpliaoce.'is a; deficiency,-br a
'corhbinatjon o,f "deficiencies;'jn internal control over "corhpllance; with 'a .^type.^of ;cbmpliance -
fequlrerhentbf a federal prpgrarn thatis less severe'than p material weakness'in. jntefnalcontrol
over compliance, yetirnppftant enough tbinerit attention.by thosecharged withgoverhahce./"
Oufpohsidbratidh ,ofJhterh'al .control .over cbmpliance.'was.'for.the llniited purpose; de'scnbed^In,the

ifi'rst paragraph, of this -sectibn. arid 'waS' not designed ':to identjfy all .deficiencies inhnteffial' cbhtrbl
■pyer corhplianbe.that might'be m'aterial .weakriessesb^^ deficiehc/bs: We.did hpt identify-
any- deficiencies ini interrial control over cortipliance that, we 'Consider to be: material Weaknesses.
'How'evef. rhptenal we.aknesXes mayb.xjsl thatwefe not^

nThe purpose of-this ropbrt ;6h'infeihal:Contrdl oyer compiiance: is solely to describe the'sGope;6f
'bur testingVof ihteffial cbritrbr.bver compiiarice *ah'd *the results'.of that testing, based on the^
feqUlferTiehts..of -the '.Uniform -.Guidance.-' Accofdingly, this, rbport is not suitable, for'fatiy pther;'

purpose.

■Octpber;2i;:>2021:
WpIfeborp.'NeW Hp
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COMMUNITY SERViCES. INC:

SCHEDULE OF'FINDiNGS AND QUESTIONEb'COSTS
FOR THE YEAR ENDED MAY 31. 2021

SUMMARY OF AUpiTORS'iRESyLTS

1 Jhe'auditors- report expresses an unmodified ppinipn^)n. whether the cpns'oliclated'financial
staterhents rof Southwestern, Corhmunlty Services, Inc. and -related ■ .companies-were
prpparpd in accordance w^^

■'2. ' No ••significant' deficiencies, disclosed' during 'the ■ audit -of fhe' pPhsolfdated' finehdlaj
-statements'^ are* reported in the Independent 'Auditors' Report on Ihternal Control jOyer-'
'f=ihanM Repbrting'^and on^Cbnipliance^andiOther M0ers.Based da an Audit'qf^Financial
'S/a/eTnehfs^Pertbr/Tiec/ In ̂ Accordance with Government Auditing Standards. Np rriatefial
■weaknesses^^

.3; No.-^ instances pf honcbmpliance- ;material 'to the consolidated financial staternehts of
'Southwestern Conimunity.ServicesV Inc. and'ifelated 'companies-, which Would 'be required
to''be repdjfted In^acdprdapce- .with"' Gbyerntnent Auditing Standards were\d\sc\osebfd^
the/audit.

4. No tsi^hlfidaht deficiehdes. iin mtemal vCoritfdr.over major ^federaLaward .prpgranis. are
repdrtedjh the IndbpehdehtAuditors''Report.on^Cdmpliance:for'Each\MaJdr Program^and'
■On".%ternaf.ConitrOl \Over' Cornpliahce Required by .the Uniform -.Guidance. 'No, material
Weaknesses^re reported

5!' The -auditom'* fppoii ph'cornpliance'.fbr the major federal award prpgrarhs for Southwestern'
vCommunity Se'rvices.'Inc.express'es anunmbdlfied opinion'oh'allmajorTederal.programs.-

6. There, were ho raudiffindrngs thatere required to be repdrted.iri accordance. with-^2'CFR'
section ̂ 200.51 ' ' - r -

J. The ^pfograms Tested,:as major prpgra"ms wereMU.S'.jDepartm'ent" pfi Health ;a"nd^Hum^^^
•Service's; LbwMncortie Home-Energy Assistance, 93.568, Gpmniuhlty.Services Block Gfantj
93.569, and'Head:';Start, 93:600; and; U.S.'Department of Treasury;'Corpnayirus^
Fund,'24'"0.49,, ahd.'Erh'e/gency Rehtal.Xssistahce Rrpgra'm,:21.023;' '
'  "• v i • ; ^ •

.8. -the threlhpid for distinguishing TyppA arid B'prpgrarris was $750,000;
.  ̂

^9. SputhWestem^Commuf^i Irid, was determlnXc' to be a ipwrrisk,audited,

, FINprNGS - financial SfAlEMENfS AUDIt
Nqrie.'

i FINDINGS ANDiQUEStipNEDjcpS^^ MAJOR FEDERAL AWARD RROGI^
'Nohe'
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CQMMUNltY SERVICES. INC.

•iSUMMARy SCHEDULE OF PRIOR AUDIT FINDINGS
^ :f6R THE YEAR ENDED MAY 31. 2021

There'were-no Endings br questibned bests that Were-reguired -to, he reppHed'in the Schedule
of-Findings-ahd pues^^^^ for the yea/ ended May 31 ,. 2020. ' '
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DocuSign Envelopo ID: 541A4396-4D00-445B*827&-4C11EE275867

Southwestern Community Services, Inc.

Board of Directors - 2022 Composition

Cheshire County Sullivan County

Constituent

Sector

Private

Sector

Public

Sector

Ron Nason

SCS Tenant

Mary Lou Hufflirig
Fall Mountain Emergency Food
Shelf

Alstead Friendly Meals

Brianna TrombI

Had Start Policy Council
Parent Representative

Anne Beattie

Newport Service Organization

Kevin Watterson, Chair

Clarke Companies (retired)

David Edkins

Town of Walpole

Dominic Perkins

Savings Bank of Walpole

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

jay Kahn
State Senator, District 10

Derek Ferland

Sullivan County Manager

Beth Fox

Assistant City Manager/
Human Resources Director

City of Keene

Open
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Beth Daniels

Experience

Southwestern Community Services, Inc., Keene, NH
ChiefExecutive Officer 07/2021 - Present
• Oversight of agency
• Working closely with the Board of Directors
•  Supervision of Senior Staff
•  Agency compliance

Chief Operating Officer 03/2016 - 07/2021
• Oversight for all general operations of the agency
•  Supervision of Program Directors
• Agency-wide initiatives
• Grant compliance

Director ofEnergy and Employment Programs 10/2008 - 02/2015
• Oversee all daily operations for Fuel Assistance, Electric Assistance, Neighbor

Helping Neighbor, Senior Energy Assistance, Weatherization, HRRP, CORE, and
Assurance 16 as well as the employment programs Workplace Success, Work
Experience Program, and WIA.

Career Navigator, Families at Work 04/2006 - 10/2008

Second Start, Concord, NH

Career Development Specialist 11/2004-03/2006
•  Facilitated dailyjob-readincss classes and skill-building exercises
• Assisted participants with barrier resolution and the job search process
• Maintained participant records and completed reporting requirements
•  Received ongoing training in teaching techniques and learning styles

Southwestern Community Services, Inc., Keene, NH
Case Manager, Homeless Services 09/2002 - 10/2003
• Responsible for all daily operations of housing program, rules, and regulations
•  Completed weekly and monthly progress reports
• Coordinated house meetings, workshops, case conferences, and life skills classes

Case Manager, Welfare-to-Work 05/2000-09/2002
•  Provided job placement and retention services for caseload of forty (40) clients
• Gained working knowledge of Department of Health & Human Services,

Immigration & Naturalization Services, community agencies, and SCS
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Education and Training

Leadership Monadnock 2016

Grant Writing Workshop 05/2012
Cheshire County

Nonviolent Crisis Intervention 2012

Crisis Prevention Institute, Inc.

Leadership Training 2010-2011
Tad Dwyer Consulting

Criticism & Discipline Skills for Managers 11/2007
CareerTrack

How to Supervise People 11/2007
CareerTrack

Career Development Facilitator Training 09/2005
National Career Development Association
]20-hour NCDA training

Certified Workforce Development Specialist 06/2005
National Association of Workforce Development Professionals

Infection Control & Bloodborne Pathogens 01/2003
Home Health Care

Bachelor of Arts in Human Services 05/2002

Franklin Pierce College
Graduated cum laude

Proiects/Appointments

Current Board Member, Monadnock Collaborate

Current Member. Executive Committee, Leadership Councilfor Healthy Monadnock

Current Member. Sullivan Count Public Health Advisory Council

Created Emerging Leaders Program, SCS

References Available
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Teri Anne Palmer

Charlestown, NH

Authorized to work in the US for any employer

Work Experience

Branch Manager
TD Bank - Chester, VT

July 2017 to Present

Supervise Tellers, Promote customer experience culture. Open new accounts, to include business

accounts. Working with customers to find the right banking product for their need.

Dispatcher
Charlestown Police Department • Charlestown, NH

February 2016 to Present

Answer emergency and non emergency phone calls and connect people in need of fire, police or

medical emergency services via phone, computer and radio. Also coordinate the proper services during
fire and serious car accidents.

I am also a member of the Police Association for the town of Charlestown which raises money to assist

in equipment for the police department and donates to the community.

Store Manager
Dollar General - Chester. VT

August 2016 to July 2017

Maintained the daily operations of a 9200 sq ft retail store with an average of 1.5 million in sales for

the year. Recruited, Hired and trained staff for a new store. Continued training and education to current

employees. Completed schedules based on customer needs and assigned tasks based on companies
direction to maintain goals. Tracked and implemented financial and inventory quotas based on the

companies goals. Reset inventory based on seasons.

Correctional Officer

Sullivan County Department of Corrections - Unity, NH

December 2010 to July 2016

Monitored inmate behavior to ensure safety and security. Escorted inmates to other-facilities and court.

De-escalated confrontations when they arose. Trained new officers of their duties. Was the instructor

for inter personal communications. Was also a member of the corrections emergency response team.

Co Manager
Walmart - Hinsdale, NH

April 1998 to December 2010

Was a Fashion Merchandiser, overseeing 12 stores with the everyday operations in the apparel and

home areas. Maintaining inventory levels, working with vendors to buy product for stores. Also assisted

in opening new stores from the ground up. building fixtures, recruiting, hiring and training managers,
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and associates for new stores. Worked in supercenters and maintained daily operations with payroll,

training, inventory to include outside vendors, and other aspects of a big box store.

Education

High school or equivalent in Coilege Prep
West Rutland School - West Rutland, VT

September 1984 to June 1986

Military Service

Branch: Army

Service Country: United States

Rank: E-5

March 1992 to October 1999

Heavy Wheel Vehicle Mechanic/Assistant Truck Master

Worked on many types of diesel trucks, trailers, Cranes

Maintained and Dispatched 200 pieces of equipment and nearly 70 soldiers for a transportation

company
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KEY ADMINISTRATIVE PERSONNEL

Agency Name: Southwestern Community Services. Inc.

Program NameiSCS Transportation

Name & Title Key Administrative Personnel

Annual Salary Of Key
Administrative

Personnel

Percentage of

Salary Paid By

Contract

Total Salary

Amount Paid By

Contract

Beth Daniels, Chief Executive Officer $118,000 0.00% $0.00

Teri Palmer, Transportation Director $52,416 10.00% $5,242.00
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FORM NUMBER P-37 (version 12/11/2019)

Subjcct:_Regional Level Rural Transportation Equity Project (SS-2022-DPHS-I3-REGIO-05)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.1 State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

County of Cheshire, NH

1.4 Contractor Address

12 Court St., Keene, NH 03431

1.5 Contractor Phone

Number

(603)352-8215

1.6 Account Number

05-095-090-901010-

57710000

1.7 Completion Date

May 31, 2023

1.8 Price Limitation

$530,000

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603)271-9631

1.11 Cohtmctor Signature

,  1/19/22

1.12 Name and Title of Contractor Signatory

John G. "Jack" Wozmak, J.D., EMT
Chair County Commissioner

1.13 Stal^gcnC^'^naUirc
^  Dc«uSign«d by:

a/. T,n..y Date: 1/20/2022

1.14 Name and Title of State Agency Signatory
Patricia M. Tilley

Di rector

1.15 A^provaTby'^ft'e'N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)
/■^OocuSIb"**! by:

1.17 Approval^yiK^rdovernor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:

Page 1 of 4
Contractor IniliaJ

bate 1
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("Slate"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXI-IIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council ofthe State ofNew Hampshire, if applicable,
this Agreement, and all obligations ofthe parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 Tlie contract price, method of payment, and terms of payment
arc identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the Stale of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded inany part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perfonn the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or oiTicial, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the^Stalc.

Page 2 of 4
Contractor Initial

Date
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8. EVEN! OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
ofDefault"):
8.1.1 failure to perfomi the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event ofDefault, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give tlie Contractor a written notice specifying the Event of
Default and set off against any other obligations the Slate may
owe to the Contractor any damages the State suffers by reason of
any Event ofDefault; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event ofDefault shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event ofDefault shall
be deemed a waiver of the right of the State to enforce each and.
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising Its option to terminate the Agreement.
9.2 In the event of an early tennination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXlilBIT B. In addition, at the State's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

Page

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
flies, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the Stale or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon temiination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or prppci^ damages,
patent or copyright infringement, or other claims nsscMcd against
the State, its officers or employees, which arise out-o'Wor which
may be claimed to arise out of) the acts or:.binissi(^n of the

3 of 4
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiverof the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 T"he Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, certiflcate(s) of insurance
for all rcnewal{s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation ").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hamp.shire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in fevor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified In EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITV. In the event any ofthe provisions ofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Page 4 of 4
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) additional year(s)
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and approval ohhe
Governor and Executive Council.

1.2. .Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

SS-2022-DPHS-13-REGIO-05 County of Cheshire. NH Contractor Inltia

A-1.0 Page 1 of 1 Date;
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

Scope of Services

1. Statement of Work

1.1. For the purposes of this Agreement, all references to days shall mean calendar
days.

1.2. The Contractor shall create sustainable opportunities to develop and
coordinate public transportation access solutions for high-risk, underserved,
and racial and ethnic minority populations impacted by COVID-19 health
disparities in rural communities by:

1.2.1. Funding a Regional Mobility Manager position, as defined in the New
Hampshire Department of Transportation's guide "New Hampshire
Statewide Mobility Management Network: A Blueprint for
Implementation", in the Monadnock Region (Region 5) through
https://www.nh.gov/dot/programs/scc/documents/nh_final_20170131
.pdf or as amended.

1.2.2. Supporting the Regional Mobility Manager to centralize management
and enhance existing resources.

1.2.3. Coordinating and implementing the regional project.

1.3. The Contractor shall address issues of Diversity, Equity and Inclusion (DEI) in
transportation through consumer inclusion and equity focused projects by:

1.3.1. Collecting de-Identified, aggregate data on racial and ethnic
populations to inform awareness of populations served, identify
unmet needs, identify barriers to transportation services, and assist
with recruitment of consumers for survey input.

1.3.2. Using the Department's Division of Public Health Services DEI tools,
to include the Equity Review Toolkit and the Culturally Effective
Organizations trainings and assessments.

1.4. The Contractor shall increase awareness of transportation resources on a
regional level by utilizing the Public Perception of Transportation survey results,
which will be provided by State Coordinating Council for Community
Transportation.

1.5. The Contractor shall increase accessibility to transportation resources by:

1.5.1. Providing information to support the statewide transportation
accessibility website and updating the site's regional level resources
based on survey results and evaluation of the impact COVID-19 on
transportation. ^

1.5.2. Developing and implementing regional level projects, incluoing at
least one in collaboration with the Regional Public Health Nety/brk
(RPHN).

SS-2022-DPHS-13-REQ10-05 County of Cheshire. NH ContractonlnUliils'

B-1.0 Page 1 of 5 Dale
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

1.5.3. Creating and expanding partnerships with community partners to
address COVID-19 health disparities and inequities.

1.6. The Contractor shall participate in the documentation and evaluation of the
impact of the COVID-19 pandemic on transportation resources by assisting the
State Coordinating Council for Community Transportation in:

1.6.1. Identifying areas where transportation resources have been reduced
or eliminated; and

1.6.2. Identifying -and evaluating barriers to transportation resource
availability which includes, but are not limited to:

1.6.2.1. Transportation staffing levels.

1.6.2.2. Mandated and recommended COVID-19 safety
precautions.

1.6.2.3. Public perceptions of safety and accessibility of
transportation services.

1.6.2.4. Demand for transportation services.

1.6.2.5. Communication of changes to access to transportation
services.

1.7. The Contractor shall attend meetings of the Monadnock Regional Coordinating
Council, per RSA 239-B:3-a Regional Coordination Councils.

1.8. The Contractor'shall participate in trainings, meetings and surveys as required
by the Department.

2. Exhibits Incorporated

2.1. The Contractor shall comply with all Exhibits D through H, J and K, which are
attached hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall develop and submit a Work Plan to the Department for
review and approval within forty-five (45) days after approval of this Agreement
by the Governor and Council.

3.2. The Contractor shall submit annual project reports to the Department within
sixty (60) days of May 31st of each contract year.

3.3. The Contractor may be required to collect and share other key data and metrics
to the Department in a format specified by the Department.

4. Performance Measures

4.1. The Contractor shall provide quarterly reports to the Department and\tfie State
Coordinating Council for Community Transportation (SCC) on the foljowing
performance measures, utilizing the quarterly reporting tool provideo^y':the
Department:;

SS-2022-DPHS-13-REGtO-05 County of Cheshire, NH Conlractorilniliaj^
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

4.1.1. Performance Measure #1

4.1.1.1. Goal: To increase the number of new partnerships
mobilized to address COVID-19 health disparities and
inequities.

4.1.1.2. Numerator: Total number of new partnerships
mobilized.

4.1.1.3. Denominator: Total number of new, expanded and
existing partnerships mobilized.

4.1.1.4. Data Source: Regional quarterly reporting tool.

4.1.2. Performance Measure #2

4.1.2.1. Goal: To increase the number of expanded partnerships
mobilized to address COVID-19 health disparities and
inequities.

4.1.2.2. Numerator: Total number of expanded partnerships
mobilized.

4.1.2.3. Denominator: Total number of new, expanded and
existing partnerships mobilized.

4.1.2.4. Data Source: Regional quarterly reporting tool.

4.1.3. Performance Measure #3

4.1.3.1. Goal: To ensure stability of the number of existing
partnerships mobilized to address COVID-19 health
disparities and inequities.

4.1.3.2. Numerator: Total number of existing partnerships
mobilized.

4.1.3.3. Denominator: Total number of new, expanded and
existing partnerships mobilized.

4.1.3.4. Data Source: Regional quarterly reporting tool.

4.2. The Department will monitor Contractor performance by reviewing the number
and proportion of new, expanded, and existing partnerships mobilized to
address COVID-19 health disparities and inequities.

4.3. The Contractor shall actively and regularly collaborate with the Department to
enhance contract management, improve results, and adjust program delivery
and policy based on successful outcomes. \.

4.4. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and-^ervice
data..

SS-2022-DPHS-13-REGIO-05 County of Cheshire. NH Contractor.lhllla
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT B

4.5. Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Federal Civil Rights Laws Compliance; Culturally and Linguistically
Appropriate Programs and Services

5.2.1. The Contractor shall submit, within ten (10) days of the Agreement
Effective Date, a detailed description of the communication access
and language assistance services to be provided to ensure
meaningful access to programs and/or services to individuals with
limited English proficiency; individuals who are deaf or have hearing
loss; individuals who are blind or have low vision; and individuals who
have speech challenges.

5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g.. the United States Department of Health and Human
Services."

5.3.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

5.3.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to;

5.3.3.1. Brochures.

5.3.3.2. Resource directories.

5.3.3.3. Protocols or guidelines.

5.3.3.4. Posters.

SS-2022-DPHS-13-REGIO-05 County of Cheshire, NH Contractor Inltla
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EXHIBIT B

5.3.3.5. Reports.

5.3.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that Include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor In the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,
labor time cards, payrolls, and other records requested or required by
the Department.

6.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for In the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parlies hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

SS-2022-DPHS-13-REGIO-05 Counly of Cheshire. NH Conlractor InlU
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT C
Payment Terms

1. This Agreement is funded by:

1.1. 100% Federal Funds, New Hampshire Initiative to Address COViD-19
Health Disparities, as awarded on June 1, 2021, by the U.S. Department
of Health & Human Services, Centers for Disease Controi and
Prevention. ALN 93.391, FAiN NH750T000031.

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Contractor, in
accordance with 2 CFR 200.331.

2.2. The Department has identified this Agreement as NON-R&D, in
accordance with 2 CFR §200.332.

3. Payment shall be on a cost reimbursement basis for actuai expenditures
incurred in the fuifiliment of this Agreement, and shali be in accordance with
the approved iine item, as specified in Exhibit C-1, Budget through Exhibit C-2,
Budget.

4. The Contractor shali submit an invoice and supporting documents to the
Department no later than the fifteenth (15th) working day of the foliowing
month. The Contractor shaii:

4.1. Ensure the invoice is presented in a form that is provided by the
Department or is otherwise acceptable to the Department.

4.2. Ensure the invoice identifies and requests payment for allowable costs
incurred in the previous month.

4.3. Provide supporting documentation of allowable costs that may include,
but is not iimited to, time sheets, payroll records, receipts for purchases,
and proof of expenditures, as applicable.

5. In lieu of hard copies, ail invoices may be assigned an electronic signature and
emailed to DPHSContractBilling@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

6. The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, sutisequent to approvai of the submitted invoice and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

7. The finai invoice shaii be due to the Department no later than forty (40Xdays
after the contract compietion date specified in Form P-37, General Provisions
Block 1.7 Completion Date.

SS-2022-DPHS.13-REGIO-05 County of Cheshire. NH Contractor lrjlt|a
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EXHIBIT C

8. The Contractor must provide the services in Exhibit B. Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of Exhibit B, Scope of Services.

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

12. Audits

12.1. The Contractor must email an annual audit to

melissa.s.mbrin@"dhhs.nh'.Qov if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an Independent CPA witi;iin 120
days after the close of the Contractor's fiscal year.

12.4. Any Contractor that receives an amount equal to or greafei
$250,000 from the Department during a single fiscal year,

SS-2022-DPHS-13-REGI0.05 County of Cheshire, NH Contractor Inlll
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New Hampshire Department of Health and Human Services
Regional Level Rural Transportation Equity Project

EXHIBIT C
of the funding source, may be required, at a minimum, to submit annual
financial audits performed by an Independent CPA if the Department's
risk assessment determination indicates the Contractor is high-risk.

12.5. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

SS-2022-DPHS-13-REGIO-05 County of Cheshire, NH Contractor Initials
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New Hampshire Department of Health and Human Services
Exhibit D

CERTiFiCATiON REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 {Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as Identified In Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE i - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION ■ CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification Is required by the regulations Implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and pul}lished as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by Inference, sub-grantees and sub
contractors). prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to.the Department In each federal fiscal year In lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below Is a
material representation of fact upon which reliance Is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send It to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord, NH 03301-6505

1V The grantee certifies that It will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited In the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to Inform employees about
1.2.1. The dangers of drug abuse In the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be Imposed upon employees for drug abuse violations

occurring In the workplace;
1.3. Making It a requirement that each employee to be engaged In the performance of the grant be

given a copy of the statement required by subparagraph 1.1.
1.4. Notifying the employee In the statement required by subparagraph 1.1 that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer In writing of his or her conviction for a violation of a criminal drug

statute occurring In the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such convk
Employers of convicted employees must provide notice, Including position title, to every,gVant
officer on whose grant activity the convicted employee was working, unless the Fi^^al aqency
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New Hampshire Department of Health and Human Services
Exhibit D

has designated a central point for the receipt of such notices. Notice sha!i include the
identification numb6r(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

1.6.2. Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug-free workplace through
implementation of paragraphs 1.1, 1.2, 1.3,1.4,1.5, and 1.6.

2. The grantee may insert In the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)
12 Couit StTMl, Keens. NH
33 Weet Street. Keene. NH .
201 River Rd.. Wettmorelend, NH
825 Marlboro Rd., Keene, NH

Check □ if there are workplaces on file that are not identified here.

Contractor Name: County of Cheshire

1/19/2022

Date 'Nariie:\^hn(G..'j)ack" Wozmak, J.D.. EMT
Title: is)lair cOunty Commissioner

Exhibit D - Certification regarding Drug Free Contractor in!
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New Hampshire Department of Health and Human Services
Exhibit E

CERTIFICATION REGARDING LOBBYING

The Vendor Identified in Section 1.3 of the Generai Provisions agrees to comply with the provisions of
Section 319 of Pubiic Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and
31 U.S.C. 1352. and further agrees to have the Contractor's representative, as identified In Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
'Temporary Assistance to Needy Families under Title IV-A
'Child Support Enforcement Program under Title IV-D
'Social Services Block Grant Program under Title XX
'Medicaid Program under Title XIX
'Community Services Block Grant under Title Vi
'Child Care Development Block Grant under Title IV

The undersigned certifies, to the best of his or her knowledge and belief, that:

i No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for Influencing or attempting to Influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress In
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specific mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress In connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Standard Form LLL, (Disclosure Form to
Report Lobbying, in accordance with its instructions, attached and identified as Standard Exhibit E-i.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction Imposed by Section 1352, Title 31. U.S. Code. Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name: County of Cheshire

1/19/2022

Date Namet^hn G, "^ck" Wozmak, J.D., EMT
Title: ^wair^©OOTty'Commissioner

Exhibit E - Cenificatlon Regarding Lobbying
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New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSION
AND OTHER RESPONSIBILITY MATTERS

The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment,
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative, as identified In Sections 1.11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The Inability of a person to provide the certification required below will not necessarily result In denial
of participation in this covered transaction. If necessary, the prospective participant shall submit an
explanation of why It cannot provide the certification. The certification or explanation will be
considered In connection with the NH Department of Health and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to furnish a certification or an explanation shall disqualify such person from participation in
this transaction.

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it Is later determined that the prospective
primary participant knowingly rendered an erroneous certification, In addition to other remedies
available to the Federal Government, DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Immediate written notice to the DHHS agency to
whom this proposal (contract) Is submitted if at any time the prospective primary participant leams
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

5. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used In this clause, have the meanings set out In the Definitions and
Coverage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
0  proposed covered transaction be entered into. It shall not knowingly enter into any lower tier covered

transaction with a person who is debarred, suspended, declared Ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary participant further agrees by submitting this proposal that it will Include the
clause titled "Certification Regarding Debarment, Suspension, Ineliglbllity and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

8. A participant in a covered transaction may rely upon a certification of a prospective participant In a
lower tier covered transaction that it Is not debarred, suspended. Ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the cerUflcation Is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained In the foregoing shall be construed to require establishment of a syster^of records
in order to render in good faith the certification required by this clause. The knowledge ar

Exhibit F - Certincdtion Regarding Debarment, Suspension Contractor Inltia
And Other Responsibility Matteia
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Information of a participant Is not required to exceed that which Is normally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these Instructions, If a participant In a
covered transaction knowingly enters Into a lower tier covered transaction with a person who Is
suspended, debarred. Ineligible, or voluntarily excluded from participation In this transaction. In
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default

PRIMARY COVERED TRANSACTIONS
11. The prospective primary participant certifies to the best of Its knowledge and belief, that It and Its

principals:
11.1. are not presently debarred, suspended, proposed fordebarment declared Ineligible, or

voluntarily excluded from covered transactions by any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment rendered against them for commission of fraud or a criminal offense In
, connection with obtaining, attempting to obtain, or performing a public (Federal, State or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust
statutes or commission of emt>ezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently Indicted for otherwise criminally or civilly charged by a governmental entity
(Federal, State or local) with commission of any of the offenses enumerated In paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal, State or local) terminated for cause or default

12. Where the prospective primary participant Is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as

defined In 45 CFR Part 76, certifies to the best of Its knowledge and belief that it and Its principals:
13.1. are not presently debarred, suspended, proposed fordebarment, declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier participant Is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that It will
Include this clause entitled 'Certification Regarding Debarment, Suspension, liieligibility, and
Voluntary Exclusion - Lower Tier Covered Transactions," without modification in all lower tier covered
transactions and In all solicitations for lower tier covered transactions.

Contractor Name: County of Cheshire

1/19/2022

Date Name;\ohn :ci "Ja»''Wozmak, ̂
Title: \Ctiair CotmW Commissioner

Exhibit F - CertlflcaUon Regarding Debarment, Suspension Contractor IniUa
And Other Responsibility Matters
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CERTtFlCATION OF COMPUANCE WITH REQUIREMENTS PERTAINING TO
FEDERAL-NONDISCRIMINATION. EQUAL TREATMENT OF FAITH»BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor Identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified In Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

Contractor will comply, and will require any subgrantees or subcontractors to comply, with any applicable
federal nondiscrimination requirements, which may include:

the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal
Employment Opportunity Plan requirements;

- the Civil Rights Act of 1964 (42 U.S.C. Section 2000d. which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity:

- the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits
discrimination and ensures equal opportunity for persons with disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683,1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not include
employment discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations-Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based,and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-t>ased and neighborhood organizations;

- 28 C.F.R, pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance is placed vyhen the
agency awards the grant. False certification or violation of the certification shall be grounds for \
suspension of payments, suspension or termination of grants, or government wide suspension.bA
debarmenL \

Exhibit G
Contractor lnllj_aftA;XV2L_
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Exhibit G

In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion,-national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification;

1. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
Indicated above.

Contractor Name: County of Cheshire

1/19/22
Date Nam©; Jo^ G. 'Oaci^^ozmak, J.D.,^MT

Title: ChaVCouhfcLCommissloner

6/27/14

R«v.1(V2W14

Exhibit G
Contractor Initials
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rs;

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted in any portion ofany Indoor facility owned or leased or
contracted for by an entity and used routinely or regularly for the provision of health, day care, education,
or library services to children under the age of 18, If the services are funded by Federal programs either
directly or through State or local govemments. by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided In private residences, facilities funded solely by
Medicare or Medlcaid funds, and portions of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provisions of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the imposition of an administrative compliance order on the responsible entity.

The Contractor Identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C. known as the Pro-Children Act of 1994.

Contractor Name: County of Cheshire

1/19/22

Date Name; l/^n Gl^Jaa" Wozmak, J.D.. EMT
Title: Cralr County Commissioner

Exhibit H - Certification Regarding Contractor Initiate
Environmental Tobacco Smc^e
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Exhibit I

HEALTH INSURANCE PORTABILITY AND ACCQUNTABiLITY

AGTmiPAA^ BUSINESS ASSOCIATE AGREEMENT

Exhibit I is not applicable to this Agreement.

Remainder of page intentionally left bjank.
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CERnFICATlON REGARDING THE FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY
ACT IFFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees'of individual
Federal grants equal to or greater than $30,000 and awarded on or after October 1.2010, to report on
data related to executive compensation and associated first-tier sub-grants of $30,000 or more. If the
initial award is below $30,000 but subsequent grant modifications resuit In a total award equal to or over
$30,000. the award Is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 {Reporting Subawrard and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following information for any
subaward or contract award subject to the FFATA reporting requirements:
1. Name of entity
2. Amount Of award
3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
8. Principie place of performance
9. Unique Entity Identifier (SAM UEi; Formerly DUNS #)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment Is made.
The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Art, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as Identified In Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed Information as outlined above to the NH
Department of Health and Human Services and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act.

Contractor Name: County of Cheshire

1/19/22

Date NarrieVj^n G. "Jaw" Wozmak, J.D., EMT
Titie: ^bb'ihCouriiy'Commissioner

Exhibit J - Certification Regarding the Federal Funding Contractor Ihltia
Accountability And Tranaparency Act (FFATA) CompOanco
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FORM A

As the Contractor Identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. The U0 (SAM.gov) number for your organization is: RX31FLVKUVY3

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements: and (2) $25,000,000 or more In annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or
cooperative agreements?

2L NO YES

If the answer to #2 above Is NO, stop here

If the answer to #2 above Is YES, please answer the following:

3. Does the public have access to Information about the compensation of the executives In your
business or organization through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of
1986?

s/ NO YES

If the answer to #3 above is YES. stop here

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers In your business or
oi^anlzatlon are as follows:

Name: Ksthryn KIndopp, Nursing Homa Administrator Amount: $125,985.60

Name: Christopher Coatet, County Administrator Amount $111,841.60

Name: Sheryl TromWy, Finance Director Amount $108,347.20

Name:, GIna Cutler, Occupational Therapy Director Amount: $107,224.00

Name; Leurai Moody. Physlcel Therapy Director Amount. $107,224.00

CU/DHHS/110719

Exhibit J - Certification Regarding the Federal Funding
Accountability And Tranaparency Act (FFATA) Compliance
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Exhibit K

DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning In this document:

1. "Breach" means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally Identifiable
information, whether physical or electronic. With regard to Protected Health
Information," Breach" shall have the same meaning as the term "Breach" In section
164.402 of Title 45, Code of Federal Regulations.

2. - "Computer Security Incident" shall have the same meaning "Computer Security
Incident" In section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. "Confidential Information" or "Confidential Data" means all confidential Information

disclosed by one party to the other such as all medical, health, financial, public
assistance benefits and personal Inforrnation Including without limitation, Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also Includes any and all Information owned or managed by
the State of NH - created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, disclosure, protection, and disposition is governed by
state or federal law or regulation. This Information Includes, but is not limited to
•Protected Health Information (PHI), Personal Information (PI), Personal Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and confidential information.

4. "End User" means any person or entity (e.g., contractor, contractor's employee,
business associate, subcontractor, other downstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially violates an explicit or Implied security policy,
which includes attempts (either failed or successful) to gain unauthorized access to a
system or Its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge. Instructions or
consent. Incidents Include the loss of data through theft or device misplacement,/osS
or misplacement of hardcopy documents, and misrouting of physical or electronic

V5. Last update 10/09/16 Exhibit K Contractor InltidlaN
DHHS information

Security Requirements -i/^n/oo
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DHHS Information Security Requirements

mail, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information" (or "PI") means information which can be used to distinguish
or trace an individual's identity, such as their name, social security number, personal
information as defined In New Hampshire RSA 359-C:19, biometric records, etc.,
alone, or when combined with other personal or identifying information which is linked
or linkable to a specific Individual, such as date and place of birth, mother's maiden
name, etc.

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services.

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" in the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Information" means Protected Health Information that Is
not secured by a technology standard that renders Protected Health Information
unusable, unreadable, or indecipherable to unauthorized Individuals and is
developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information;,

1. The Contractor must not use, disclose, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further, Contractor,
including but not limited to all its directors, officers, employees and agents, must-not
use, disclose, maintain or transmit PHI in any manner that would constitute a viplatidn
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in respon; to

V6, Last updata 10/09/18 Exhibit K Contractor initials
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose PHI in violation of such additional

restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption. If End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert kno\w1edgeable In cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data If
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such Information.

4. Encrypted Web Site. If End User is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypted and password-protected.

8. Open Wireless Networks. End User may not transmit Confidential Data via an dpen

V5. Lest update 10/09/16 Exhibit K Contractor Inllial^
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wireless network. End User must employ a virtual private network (VPN) \Artien
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devic6(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data, End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data vwll
be coded for 24-hpur auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless devices, all
data must be encrypted to prevent inappropriate disclosure of information.

RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative In whatever form It may exist, unless, otherwise required by law or permitted
under this Contract. To this end, the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with the services rendered under this Contract outside of the United
States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are In
place to detect potential security events that can impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for Its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified In section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devlces.must have
currently-supported and hardened operating systems, the latest anti-viral,- anti-
hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a

vs. Last update 10/09/18 Exhibit K Contractor inllial
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
Infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely disposing of such data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer In use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure wipe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described In NIST Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization, National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all- details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services. .

2. The Contractor will maintain policies and procedures to protect Depat^ent
confidential information throughout the information lifecycle, where applicable,/(from
creation, transformation, use, storage and secure destruction) regardless p the
media used to store the data (i.e., tape, disk, paper, etc.).

vs. Last update 10/09/18 Exhibit K Contractor ln|[Ial:
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store Department confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sub-contracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
program of an Internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum
match those for the Contractor, including breach notification requirements.

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103, the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The sun/ey. will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor will not store, knowingly or unknowingly, any State of New Hampshire
or Department data offshore or outside the boundaries of the United States unless
prior express written consent is obtained from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take measures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery ff.orn
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with all applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that is not less
than the level and scope of requirements applicable to federal agencies. Including,
but not limited to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations (45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://www.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and Incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential Information breach, computer
security incident, or suspected breach which affects or Includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this
Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a. comply with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only if encrvpted and being
sent to and being received by email addresses of persons authqrized to
receive such information.

V5. Last update 10/09/18 Exhll)it K Contractorlnltlats
DHHS Information

Security Requirements 'V/id/oo
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that Is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g., door locks, card keys,
biometric Identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, Including any
derivative files containing personally Identifiable Information, and In all cases,
such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required In section IV above.

h. in all other instances Confidential Data must be maintained, used and
disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users will keep their credential Information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor Is responsible for oversight and compliance of their End Users. DHHS
reserves the right to conduct onsite Inspections to monitor compliance with this
Contract. Including the privacy and security requirements provided in herein, HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
Is disposed of In accordance with this Contract.

V. LOSS REPORTING

The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches Immediately, at the email addresses provided In
Section VI.

The Contractor must further handle and report Incidents and Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ 431.300 - 306. In addition to, and
notwithstanding, Contractor's compliance with all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents:

2. Determine if personally Identifiable Information is Involved In Incidents;

3. Report suspected or confirmed Incidents as required In this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and /

V5. Last update 1(V09/18 Eitfiibit K Contractor Initials
DHHS Information

Security Requirements
Page 8 of 8 Dale 9/22
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New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

5. Determine whether Breach notification Is required, and, If so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and bear costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicate PI must be addressed and reported, as
applicable, In accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer;

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSInformationSecurityOffice@dhhs.nh.gov

vs. Last update 10/09/18 Extilbit K

DHHS Information

Security Requirements
Page 9 of 9
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County of Cheshire

12 Couil Street, Kccne, NH 03431
wH'w.co.clicshirc.nh.us

CERTIFICATE OF VOTE

I, Terry M. Clark, Cheshire County Commissioner Clerk, do hereby certify that I am a duly
elected Officer of the County of Cheshire. I hereby certify the following Is a true copy of a vote
taken at a meeting of the Commissioners of the County of Cheshire duly called and held on
January 19.2022 at which a quorum of the Commissioners were present and voting.

VOTED: That the Commissioner Chair John "Jack" G. Wozmak. J.D.. Is hereby authorized on

behalf of this County to enter Into the.Reelorial Level Rural Transportation Equity Project grant
agreement with.New Hampshire Department of Health and Human Services and to execute any
and all documents, agreements and other instruments, and any amendments, revisions, or
modifications thereto, as he/she may deem necessary, desirable, or appropriate to effect the
purpose of this vote. i

The forgoing resolutions have not'been amended, repealed, or revoked, and remain in full force
and effect as of the date of the agreement to which this certificate is attached. This authority
remains valid for thirty (30) days from the date of this Certificate of Vote.

Commissioner Clerk, Terry M. Clark

STATE OF NEW HAMPSHIRE

County of Cheshire

The forgoing instrument was acknowledged before me this 9th day of January, 2022 by Terry
M. Clark.

R^ney Bouchard, Justice of the Peace

Commission Expires:. ^/31

Ares Code 603 1 o' 1
♦ County Convnlssloners 352-8215/Fax 355-3026 ♦ Refllstry of Deeds 352-CM03/Fbx 352-7678 ♦ Flnence Department 355-0154/F8X 355-3000 - 12
Court Street, Keene, NH 03431 » County Stierlff 352-4238/Fex 355-3020 ♦ County Attorney 352-OOS6/F8X 355-3012 - 12 Court Street, Keene, NH
03431 • AJtemattve Sentencing/Mental Health Court 35S-Ol60/Fax 355-0159 - 265 Washington St. Keene N.H. ♦ Department of Corrections 825
Maritwro Street, Keene, 03431 - 903-l600/Fax 352-4044 ♦ Maplewood Nursing Home a Assisted Uving 399-4912/Fax ̂ 9-7005 - TTY Access 1-800-
735-2964 » Facilities 399-7300/Fax 399-7357 ♦ Human Resources 399-7317/399-7378 ♦ 'GrBntslO.epartmenl.355;3023/f;^355i3000
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Primex'
NH Public MonoQsmtnt Exchonge CERTIFICATE OF COVERAGE

The New Hampshire Public Risk Management Exchange {Primex') is organized under the New Hampshire Revised Statutes Annotated. Chapter 5-B.
Pooled Risk Management Programs. In accordance with those statutes, its Trust Agreement and bylaws. Primex' is authorized to provide pooled risk
management programs established for the benefit of political subdivisions in the State of New Hampshire.

Each member of Primex' is entitled to the categories of coverage set forth below. In addition, Primex' may extend the same coverage to non-members.
However, any coverage extended to a non-member is subject to all of the terms, conditions, exclusions, amendments, rules, policies and procedures
that are applicable to the members of P^imex^ including but not limited to the final and binding resolution of all claims and coverage disputes before the
Primex' Board of Trustees. The Additional Covered Party's per occurrence limit shall be deemed included in the Member's per occurrence limit, and
therefore shall reduce the Member's limit of liability as set forth by the Coverage Documents and Declarations. The limit shown may have been reduced
by claims paid on behalf of the member. General Liability coverage is limited to Coverage A (Personal Injury Liability) and Coverage B (Property
Damage Liability) only. Coverage's C (Public OfTicials Errors and Omissions). D (Unfair Employment Practices), E (Employee Benefit Liability) and F
(Educator's Legal Liability Claims-Made Coverage) are excluded from this provision of coverage.

The below named entity is a member in good standing of the New Hampshire Public Risk Management Exchange. The coverage provided may,
however, be revised at any time by the actions of Primex'. As of the date this certificate is issued, the information set out below accurately reflects the
categories of coverage established for the current coverage year.

This Certificate is issued as a matter of information only and confers no rights upon the certificate holder. This certificate does not amend, extend, or
alter the coverage afforded by the coverage categories listed t>elow.

Participating Mambar

Cheshire County
12 Court Street

1st Floor - Room 171

Keene. NH 03431

Mambar Numbar.

601

Company AHording Covaraga:

NH Public Risk Management Exchange • Primex'
Bow Brook Place

46 Donovan Street

Concord. NH 03301-2624

Typa of Covaraga
Effacliva Data

(mm/ddfvwv)

Expiration Data
(mm/dd/vwv)

Limits ■ NH Statutory Limits May Apply. If Not:

General Liability (Occurrence Form)
Professional Liability (describe)

□  □ Occurrence'  Made '

1/1/2022 1/1/2023 Each Occurrence

General Aggregate
Fire Damage (Any one
fire)
Med Exp (Any one person)

$ 5.000,000
$ 5,000,000

Automobile Liability
Deductible Comp and Coll; $1,000

Any auto

Combined Single Limit
(Each Accideni)

Aggregate

X  Workers' Compensation & Employers' Liability 1/1/2022 1/1/2023 Statutory

Each Accident $2,000,000

Disease — Each Employee $2,000,000

Disease-Poicy Limit

Property (Special Risk Includes Fire and Theft) Blanket Limit. Replacement
Cost (unless otherwise staled)

Description: Proof of Primex Member coverage only.

CERTIFICATE HOLDER: Additional Covered Party Loss Payee ' Primex^ - NH Public Risk Management Exchange

By; "fXavf SrCif piwff

Date: 1/12/2022 mourcslKainhDrimex.oraState of NH
Department of Health and Human Services
129 Pleasant Street
Concord. NH 03301-3857

Please direct inquires to:
Primex* Claims/Coverage Services

603-225-2841 phone
603-228-3833 fax


