ROBERT L. QUINN
COMMISSIONER

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

FEB02'22 riv 3:37 RCUD [8, €

State of Hetw Bampsbhire

DEPARTMENT OF SAFETY
JAMES H. HAYES BLDG. 33 HAZEN DR.
CONCORD, N.H. 03305 .

(603) 271-279]

REQUESTED ACTION

RICHARD C. BAILEY, JR.

ASSISTANT COMMISSIONER

January 26, 2022

EDDIE EDWARDS
ASSISTANT COMMISSIONER

Authorize the Department of Safety, Division of Stale Policc (NHSP) to amend the existing contract with Ultility
Associates, Inc. (VC#353931 BOO01) by increasing the price limitation by $205,800 from $3,372,600.00 to $3,578,400
and by cxicnding the completion date from October 31, 2026 to February 28, 2027 to implement the new Digital
Evidence Management System for NHSP. Effective upon Governor and Exccutive Council approval with an option
to extend for one (1) two (2) year period at the sole option of the State and with Governor and Council approval.
Funding source: 52.28% General Funds, 34.69% Highway Funds, 11.80% Turnpike Funds, 1.23% Agency Funds,

Funds arc available in the SFY2022 operating budget and contingent upon availability and continued appropriations
in SFY2023 through SFY2027 with authority to adjust encumbrances between fiscal years through the Budget Office,

if needed and justified.

_ SFY2022 SFY2023 SFY2024 SFY2025 SFY2026 SFY2027
02-23-23-2340-40030000 Traffic Bureau
103-502664 Contracts for Operational Serv $104,303 $291,128 $291,128 $291 28  $291,128  $194,085
02-23-23-2340-40100000 Enforcement - ) ]
103-502664 Contracts-for Operational Serv 561,104  §$168,372 §5168,372 3168372 $168,372 $112,248
02-23-23-2340-23050000 Commercial Enforce
103-502664 Contracts for Operational Serv 532,0 16 389,388 389,388 $89,388 $89,388 $59,592
02-23-23-2340-54120000 Detective Bureau .
103-502664 Contracls for Operational Serv $25,620 $65,880 $65,880 $65,880 $65,880 $43,920
02-23-213-2340-20640000 Substance Abuse Enf
103_502664 Conu‘acls for 0pera(i0nal Sew $7,104 $19,872 $|9,872 $19,872 $19,872 $l3,248
02-23-23-2340-40030000 Traffic Bl:lreau
039-500187 Telecomm Networking $12,333  $37,000 $37,000 $37,000 $37,000 $24,667
02-23-23-2340-40100000 Enforcement '
02-23-23-2340-23050000 Commercial Enforce '
039-500187 Telecomm Networking $840 $2,520 $2,520 $2,520 $2,520 $1,680
$255,920 $711,960 3711,960 $711,960 $711,960 $474,640
Total $3,578,400

o
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iHi_.'s Excellency, Governor Christopher T. Sununu
and the Honorable Council

January 26, 2022

Page 2 of 2°

EXPLANATION

The original contract with Utility Associates is to provide a new hosted digital evidence management system, which
includes body wormn and in-vehicle cameras, a wireless communications network and associated hardware and
software for NHSP. During testing, the State Police learned that this program would be significantly more effective
by using vendor-supplied tablets to control the in-vehicle cameras and to provide Troopers the ability to monitor
footage during upload and to view the saved footage while writing their reports in the NHSP Computer ‘Aided -
Dispatch/Records Management System (CAD/RMS). Using separate tablets, in addition to providing more effective
operation, avoids having to make substantial changes to the configuration and security of the Troopers’ Mobile Data
Terminal. ' »

This request to amend the original contract amount entails a $12/month per vehicle cost increase for maintenance and
support over the life of the contract, for a subtotal of $187,200, plus an additional $18,600 for 310 mobile mounts for
ballistic vests, The total amendment cost is $205,800. The Division of State Police testing shows that the use of
vendor-supplied tablets will more effectivély implement the Digital Evidence Management Program and LEACT
recommendations.

System implementation and acceptance is expected in March 2022 with monthly service payments based on
operational unit counts. NHSP intends to periodically retum to the Executive Council as needed to amend this service
contract for new and replacement vehicles and to execute optional features and services based on operational need
and funding availability.

Respegtfully/Submitted,

~
f L S

Robert L. Quinn
- Commissioner of Safety



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
: www.nh.gov/doit

Denis Goulet
Commissioner

January 18, 2022

Robert L. Quinn, COIT‘II;‘IiSSiOnCI‘
Department of Safety

33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with Utility Associates, as described
below and referenced as DolT No. 2022-013A. '

The pufposc of this request is to amend an existing contract with Utility Associated to add

tablets to the configuration of the digital evidence management platform. Additionally, this

amendment requests to add 310 Molle mounts for State Troopers 1o externally mount their

body-worn devices,, when necessary, to their tactical vest.

This amendment requests an increase to the contract [:;rice limitation of $205,800.00 from

$3,372,600.00 to an amount not to excced $3,578,400.00 and by extending the completion

date from October 31, 2026 to February 28, 2027, effective upon Governor and Executive

Council approval through February 28, 2027,

A copy of this Ictter should accompany the Department of Safety’s submission to the Governor and
Exccutive Council for approval.

Sincerely,
Denis Goulet
DG/RA .

DolT #2022-013A

cc: Ronald Reed, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow”



Dépaitiént of Safety:-
Digi Evideii Matiageinent Platferins
DOS=~20215101 DOLT 2022-013:

AMENDMENT #1




New Hampshire Department of Safety
Digital Evidence Management Systém
DOS--2021-101 / Dol T 2022-13

Amendment#l

INTRODUCTION

'WHEREAS, _pursuant to an' Agreement approved by Goverior and Council, as a result-of RFP DOS -
2021-101 7 DoIT 2022-13 , on August 4, 2021, Iterir #67 hercin.after. réferréd to.as the “Agreement”),
.'Unluy Associates,. Inc. (heremafter referred fo'as “Contractor” agreed to.supply certain services upon the
© termswand, conditions. specified in the Agrecment and in-consideration of ‘payment:by* the New: Hampshire

Department of Safety (hereinafter referred to,as the' “Dcpartment' ) certairi Sufis.as; sspecified:therein;

‘WHEREAS, pursuant to the:Agreement Section 17: Amendment'and:the | provnsnous of the :Agreeneiit, the

‘Agreement may be modified or aniénded only by'a: writtén instruinent execiited by the parties:thereto and .
approved: by.the Governor. and Executive. Council;

WHEREAS, thie Venidor dind the Depastriiehihave agfeed to aneiid tie; Agreement incerfain respects;

WI-[EREAS ithe; Depanment wishies:to purchase ‘additional sérvices: i the form. of tablefs ifistalled in:the
259 cruisers;

WHEREAS, The Vendor agreesto provide ifistallation and maintengitce of 260, RocketIot invehicle tabiet
butidles;

WHEREAS the Venidor'agress £0 provide 310;BodyWorn hard ‘SﬁélI-‘mOIfd-hél“siers moUtS;

WHEREAS the Department and the ‘Vendof wish-to extend the. completlon date: from October: 3] 2026‘.'
to Fébirary’ 281 2027;,

WHEREAS;:thé Department and‘the Vendor'wish'io increase the’ Comract price: by 5205 300it5 brmg the:

“total: conitract price:to $3,578 400
"WHEREAS, 'thc;DEpar‘tmen{ and'ihe ‘Vendor'seek toamend the' Agreement.

'NOW.THEREFORE, in:consideration of the: foregomg, and-the;covenants andiconditions’ contamed in thié:
.Agrecment and set forth:herein, the part:es agreeias: foliows::

‘The:Agreethent'is heréby amended as-follows:

I Amend. Section 1.7-0f the Stateof New Hampshire P37 General: Prov:smns by extendmg the:
Completlon Date; from October:3 1, :2026't0 February 28,2027-

2. Amend:Section 'I.8"0f the Staté of New: Hampshlre P-37"General Provisions by ificréasing the
‘Price Limitation by $205,800 from 33,372,600 to $3,578,400..

Page

Contrac or’: lmtlals 17 ‘ .
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New Hampshire Department.of Safety
Digital Evidence Manageinent System
DOS:~ 2021-101 / DoIT 2022-13
Amendment #1

3 The:Agreement is further-anicnded as described in Table 1: ’

::“l‘irh\(isinnh-;,,_, e e e . . ‘
Section Nuiiiber Extend the Completion:Date from. October 31, :2026 to February
General 28% 12027.

' Provisipns, ' :

séction 1 7,

| Sechon Numb,el:
Exhibits;

shall‘ provule-e“ngomg mamte 1ance’ c;f equment end i ,stall the ln- :

Statement of

_ vehicle:tablet: bundles in: approxlmately 40 hew.or- replacement
Requnrements State Police vehicles. peryear.
Sedtion3.1

371,10.2'=The'Contract shall provide, 310 BW Hard:Sheéll'Molle
Holster with:140 degree lens MotoOneS5G,.extéral plate carrler
mounts..

31121~ T 1é Contractor shall provide

=

Rocketiot'i |n-

 Tivstal) and maintain;a
vehlcle tablet bundle ln-the NHSP:Bear.

. . ,

'Staté‘.dﬁ' y tract
Dite: | : .
Contra or g Inmals

Page
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New Hamjpshire Department of Safety
Digital Evidénce Management System
DOS—2021-101 / Dol T 2022-13
:Ameéndmerit #1

="‘bq o

Section Niimber
9. 2: Contract
Pricing and Fee:
| Schiedule

et

1\.‘2
Ve ST -
TenM(mth ] me at

WLt

e

$207 00

T

1 clu mg Addfti:ﬁﬁa] Tostillatior

‘,.,.- e st "".55\.

Mon

Pk

thl‘

$60 00

——————— - E—
Be‘ﬁ‘l"’CataTactnc.al ~Veh:cle (4-C§fifer’§) »ln‘Car Vldco nd"'Commnmcation

s T 2w

Ll - o

'$227:00, _.5227:0.0

Contraclor’s Initials *
Page

4of




' Néw HampshircDepartrnent of Safety
Digital Evidence Managemeiit System
DOS - 2021-101 / DoIT 2022-13
,fA-menﬂmcn_t'#l

_aNUMBER,fH wd IR ey D szt w0 BN T PARY
DOS 2021- 101/DoIT OrigmaliContract, | August -4, 2021, | 10/31/3026  |'$3,372,600
2022-13 ) ‘ Ttem#67
mENDMENTv.NUMBERI

| Chogse i itein ) . | _ D B |
DOS 2021-101/DolT- | 1% Afnendient Januidy’ 26, 2022; |02/28/2027 $3,578,400"
12022-13 ’ ‘ “Treni '

LAMENDMENT,_NUMBER (

Choosc an item,

Conitractor” Imnals

Page Sof7



New Hampshire Department of Safety
Digital Evidence Management System
DOS —2021-101 / DolIT 2022-13
Amendment #1

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect This
odification shaliftake effoct upon the approval date from the Governor and the Executive Council.

artics have hereunto set their hands as of the day and year first above

Date: lz /J’z g’ﬂ'

Date: //2%/22

Steven R. Lavoie, Director of Administration

State of New Hampshire
Department of Safety-
The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and -
execution.
] Approved by the Attorney General
ﬂ /4 ﬂ Apb pae: ' 28/ 22
fNew Hampshire, Depmnent of Justice .

I hereby certify that the foregoing amendment was approved by the Governor and Executive Counci! of
the State of New Hempshire at the Meeting on: (date of meeting)

State of &ltmct

Date: .

Contrnctor s Initials )

Page 6of 7 Y




New Hampshire Department of Safety
Digital Evidence Management System
DOS —2021-101 / Dol T 2022:13.
Amendment:#1

‘Officé 6 the:Sécretary of State

» — Dater, .

“ CLE
dministration

State'of New. Hampshire, Departmént 6f A

"‘Contrabtor's In

‘Page’
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that UTILITY ASSOCIATES, INC. is
a Delawire Profit Corporation registered to transact business in New Hampshire on June 14, 2021. ] further certify that all fees

and docuiments required by the Secretary of State’s office have been received and is in good slnni'iigig'as far as this office is

concerned.

Business ID: 873827 ¢
Centificate Number: 0005654772

IN TESTIMONY WHERECF,

1 hereto set my hand and caose to be affixed
the, Seal of the State of New Hampshire,
_this. st day of February A.D. 2022.

For Lo

William M. Gardner

Secretary of State



. CERTIFICATE OF AUTHORIZATION

Utility Associates, Inc., a corporation formed and-existing under the laws of the Siate of Delaware, and pursuant 1o the corporate By-
laws: Michael Nark, President and Chief Executive Officer, is authorized 10 execute conlracts in the name of said corporation. Such

execution of aﬁy contract or obligation in this corporation's name on its behalf by duly authorized individual shall be valid and

@ere (S~
Michael Nark . . Amanda Havice
Printed Name of Officer Listed Above . Printed Name of Corporate Secretary
President and CEQ Secretary and CFO
Title ' Title '

2 // 22—

Al V] A

‘Date Date

State of Georgia
County of DeKalb

I ‘Gﬂﬂﬁ{?q
Y

‘being'taken) p_crsonal'lg‘( appca'-rcd before me It_his day and acknowledged'the di€ exccution.of the foregoing instrument.

‘Witness my hand and.official seal this _ L day of ﬂ

fﬁr{gu\—j(‘ , Notary Public, do hereby certify that »
ox : 'M\.L [0 N _(name of individual(s) whose acknowledgement is

" TJUSEAM. BRY&C\:NT
205 SELARY PUBLI
Gwinnett County

ate of Georgia

\ es 08/20/2025

(Official Scal)

Official Signaturé Gf Notary

Che/soa Bronpt

My Commission Expires: 08" c) ‘3- ;9~ Notary's Printed or Typed Name



GEORGIA . . . GEORGIA SECRETARY OF STATE

CORPORATIONS DIVISION - BRAD RAFFENSPERGER

. " . HOME ()

 BUSINESS SEARCH

BUSINESS INFORMATION
Business Name: UTILITY ASSOCIATES, INC. Control Number.‘ 0608921
Business Type: Foreign Profit Corporation Business Status: Active/Compliance

"Business Purpose: NONE

250 E Ponce do Leon Ave, S$te  Date of Formation / Registration
700, Decatur, GA, 30030, USA g Date:

Jurisdiction; Delaware ‘ - Last Annual Registration Year: 2021

Principal Office Address: 2/1/2006

REGISTERED AGENT INFORMATION

Registered Agent Name: Regfstered Agents Inc
Physical Address: 300 Colonial Center Parkway, STE 100N, Roswell, GA, 30076, USA
County: Fulton

OFFICER INFORMATION
" Neme 7 ' Title Business Address . o
' AmandaHavie = CFO 250 € Ponce de Lean Ave, Ste 700, Decatur, GA, 30030, USA
Armanda Havice Secretary 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Michael Nark CEO 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Back - Filing History Name History Return to Business Search

Office of the Georgla Secretary of State Attn: 2 MLK, Ir. Dr. Suite 313, Floyd West Tower Atlanta, GA 30334-1530 Phone: (404) 656-2817 Toll-free:
(844) 753-7825, WEBSITE: https://sos.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.17 Report a Problemt
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CERTIFICATE OF LIABILITY INSURANCE

15F7

DATE (MWDDFYYYY}
0710372021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HQOLDER.

THIS CERTIFICATE ISVISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DCES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

-IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy({ies) must have ADDITIONAL INSURED provisions or be
endorsed. If SUBROGATION IS WAIVED, subject to the terms and condltions of the policy, certain policies may requirn an endorsement. A
- statemant on this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER CONTACT Risk Servi f Flori
Aon Risk Services, Inc of Florida NAME: Aon Risk Services, Inc of Florida -
%001 Brickel Bay Drive., Suite #1100 PHONE i .
Miami, FL 331314937 N _g%o. Ext): 833-506-1544 {A/C, No):
ADDRESS: = work.comp@trinet.com '
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A : Indermnity Insurance ‘C-on‘pany of North America 43575
INSURED X
Tritiet Group, Inc. INSURER B :
Ulility Associales, Inc. ‘| INSURER C :
9000 Town Center Parkway
Bradenton, FL 34202 INSURERD'; «
. INSURER E :
’ INSURER F :

COVERAGES

CERTIFICATE NUMBER: 15355808

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR] ADDL[SUBR POLUCY EFF | POLICY EXP ;
LTR TYPE OF INSURANCE NSR | wvD POLICY NUMBER (MMDBYYYY) | (wDDYYY) LIMITS
COMMERCIAL GENERAL LIABILITY - : k ' - EACH OCCURRENCE s
DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES (Ea ocaumenca) 3
MED EXP {Any one person) 5
PERSONAL & ADV INJURY $
| GEN1. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ '
| |Poucy PROJECT Loc PRODUCTS - COMPIOP AGG | §
OTHER N "
couamEB §lNGI.E TIiT
| AUTOMOBILE LIABILITY , {E Becident $
|| ANY aUTO BODILY INJURY (Per person)- | §
OWRNED SCHEDULED
AUTOS ONLY AUTOS BODILY INJURY (Per accident) | §
HIRED - NON-OWNED - PROPERTY DAMAGE
AUTOS ONLY AUTOS ONLY ~ {Per nccident) $
N 3
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE ’ AGGREGATE $
DEC l RETENTION §
WORKERS COMPENSATION . x | PER |
A | AND EMPLOYERS' LIABILITY YIN WLR_CE8994846 07/01/2021 | 07/01/2022 STATUTE ER
ANY PROPRIETORPARTNEREXECUTIVE -
OFFICER/MEMBER EXCLUDED? NiA E.L. E}I\CH ACCIDENT $ 2,000,000
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 2,000,000
W yas, describe under
DESCRIPTION OF OPERATIONS balow E.L. DISEASE - POLICY LiMIT | § 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedula, may be attached [f more space is required)

Workers Compensation coverage is limited to worksite employees of UTILITY ASSOCIATES, INC. through 8 co-empioyment sgreement with TRINET HR I1-B, INC..

CERTIFICATE HOLDER

CANCELLATION

State of NH
Depariment of Salety
Commissioner

33 Hazen Drive
Concord, NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTICE wiLL BE DELIVERED I[N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Ron Risk ecvices, Wna of floeida

ACORD 25 (2016/03)
. 2

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDDAYYYY)
712012021

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITU
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. _

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
TE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate doas not confer rights to the certificate holder in lieu of such endorsement(s).

;BII;y(IeQ)_ must have ADDITIONAL INSURED provlsloﬁs or be endorsed.

PRODUCER R Sara Penn Hamlin _

Sterling Seacrest Prilchard, Inc. -ﬂ-%'ﬁg S 404.238.9090 T

950 East Paces Farry Rd NE ML Mo, a2 1252 — L (MC, Nol:

Ste 2000 }|:ADDRESS; shamling@sspins.com _ )

Atlanta GA 30326 ! ___INSURER(S) AFFORDING COVERAGE __ ) | nac#

o .- . - ‘ lmsuneﬁ-n : Trumbull Insurance Carmipany 27120,

INSURED . - - ' UTLH| \surer o : Twin City Fire Ins, Co, )| 20459

Utility Associates, Inc. T . .

250 East Ponce de Leon Avenue INSURER ¢ ; Burlington Insurance Company. — .23620...
. Decatur GA 30030 i| msurer o : NAVIGATORS SPECIALTY INS CO . 35056
Al 'limsuren e : Beazley Insurance Company. Inc ) 37540

. e - - ).nsurer F ; Evanston Insurance Comgpany! 35378
COVERAGES CERTIFICATE NUMBER: 1098631228 .~ . =~ ~ " REVISION NUMBER:

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION
' CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORD

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICD

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
ED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

. -EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE

BEEN REDUCED BY PAID CLAIMS.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES [ACORD 104, Additional Re

Warl SchedUls, may be attached Il moes space Is requined)

- L e —

—— PPN S eSS

"CERTIFICATE HOLDER

State of NH
Department of Safety Commissioner

. —... .. CANCELLATION

m— e ——

|

' SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE '
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVERED [N
ACCORDANCE WITH THE POLICY PROVISIONS.

33 Hazen Drive
Concord NH 03305

t
AUTHORIZED REPRESENTATIVE

INSR : - — - IADDLBUBR[ - R CYEFF | POLICY T
(TR| -~ TYPEOFINSURANCE Naoivem) POLICY NUMBER DAIBONYYY) | IAARON | = - o UMTS__ .
F [ X | COMMERCIAL GENGRAL LIABILITY i e ' ' anpron 8/1/2022 || EACHOCCURRENCE - - | $ 1,000,000
1 == . ! DAMAGETORENTED ==
il _ l.cwms-w.ne OCCUR [ [ | PREMISES (En ocrurience) | § 100,000 _
! .I- : ) MED EXP (Any one perton) | § 5,000
il . — = = - —
? i . e ] : PERSONAL & ADV INJURY | $ 1,000,000 '
I | GENLAGGREGATE LT APPLES PER: |} - 1 GENERAL AGGREGATE $2,000,000 :
X PoLGY o Loc 1 ‘ ! : . PRODUCTS - COMPIOP AGG | $ 2,000,000
5 OTHER; .. — s ) - 1 . § N
) A LAvTosoBLELABILTY T T G T T T gy T || evozn 1m0z [EEMITED PNGLELMAY  sh000000
j X |.any auto | . "BODILY INJURY (Per person) | $ o
i 1 OWNED SCHEDULED ;
I |__!Aurosomy [ S5hE il N .BODILY NJURY (Por pccident)| $ |
; "X § HIRED NON-OWNED | ! i X TFROPERTY DAMAGE Ts -~ =
d |2 1autos oney AUTOSOMLY | | _l ‘  (Per mocidont) _
. _ T R I e T e j s i
C | |uMBRELLALAB toccur | ' |iTeD T BAM021 T 8172022 | EACH OCGURRENCE | 5 8,000,000 L |
X |/excessuas | cLams-maoE | ‘ .| AcoREGATE Isso00000 |
Joeo | Peevewrowy.. b I 1".'_' A5 e oIt
B |WORKERSCOMPENSATION - -~~— | -~ [ lTap—— = -3 PR TPER Ot T g
AND EMPLOYERS' LIABILITY o B ] snmeat | ens022 X 'jl.STATUTE_ [ IgE o micd
ANYPROPRIETOR/PARTNER/EXECUTIV i i / 'er eacHaccioent ,_ |s1oo0000._
OFFICER/MEMBER EXCLUDED? . IZ] NIAL L% i ks N -
(Manditoryin ¥ : It ; ; + ['EL.DISEASE - EAEMPLOYVER $1,000000_. . ||}
8, describe under ; - B
DESCRIPTION OF QPERATIONS betow i A il o LEL. DISEASE - POLICY LMIT | § 1,000,000. . . . LI
D |primayTechEso - " -' || 78D 8112021 || 87172022 |PerCisim - | 5000000 — ¢
E | Excess Tech E&Q TBD BI1/2021 i 8/172022 | Per Claim $5M x3 $5M i
: i ‘
. L S § . ]

tedacs

ACORD 25 (2016/03)

The ACORD name and logo are registered

Hal 7

© 1988-2015 ACORD CORPORATION. All rights reserved.’
marks of ACORD




SP-ADMIN-07-2021-01

State of Retw Bampshire '
 DEPARTMENT OF SAFETY .
JAMES H.: HAYES BLDG. 33 HAZEN DR, G8C #67
CONCORD, N.H. 03305 8/4/2021

(603)271-2791
ROBERT L. QUINN
COMMISSIONER OF
SAFETY

. July 20, 2021
‘His Excelléncy, Governor Christopher T. Sununu
and the Honbrable Council”™ ‘
State. House -
Concord, New, Hampshire 0330}

REQUESTED ACTION'

‘Authérizé thé. Department ‘of':S_a'_fe.ty.'I:)ivisi;Jn of State, Police:(NHSP) to enter-into a contract, with- Utility” Assaciates, Inc.
(VCH#353931 BOOI) in the amount:of. $3,372,600:00 to implement a pewzrDi‘giia‘l- Evidence Mdanagement: System for NHSP.
Effective upon Governor ,andiE;cqcu;'iyg: Council approval through‘October 31 ;2026 with-an option to;exténd fgr_‘qne'.(l):h_.vo'(z)
year period at'the sole ‘option of the State art_d.with Governor and Council-approval. ‘Funding source:"52.30% General Funds,
34735% Highivay Funds, 12.08% Turnpike.Funds, 1.27% Agency Funds.

Funds-afﬁ}a{vailable"inJh_’e §FY2022 operating budiet afid.¢ontirigent upon availability and contifiued appropriations in SFY2023
through SFY.2027 withi authority.to adjust-encumbrances between fiscal years through the Budget Office, if'necded’and justified.

SFY2022; SFY2023 SFY2024 SFY2025 'SFY2026 SFY2027

02-23-23.2340:40030000 Traffic Bureau

103-502664 Contracts. for Operational Serv $204,090  $272,120 $272,1200 '$272,120 ~$272,120 568,030

02:23-33:2340-40100000 Enforceingi, s T
103-502664 Contracis for Opérational Serv $i19,305  $156420° $156420° $i56420 5156420  $39,105
02:23-23-2340-23050000- Commercial Enforce V. , T .
103-502664 Coritracts for Operational Serv §63,045  §84,060  $84,060° $84.060 584,060 52103
02:33:93-2340-54120000 Detectivé Bureai . 0 oo eoicon gesssi §65 -
103502664 Contracis for Operational Serv. $49,d10  $65.880. 365880 , $65880  $65,880  SI6470
02:23:23-2340-20640000 Substance Abuisé Enf e _ L :
103-502664 Contracs for Operational Serv $14040  $18720 18720 818720  $I8T0  $4,680".
02-23:23-2340-40030000 Traffic.Bureau P e e
1039-500187 Telecomm Networking, $27,750 37,000 . $37,000  $37,000-  $37,000  $9;250
,02-23-23:2340-40'100000 Enforcement ) e S .
:039-500187 Telecomm Networking, '$28350  :$37,800  $37,800  $37,800°  $37.800 $9;450

02:23-23-2340-23050000 Commercial'Enforce:

039-500187 Telecomm Networking . $1,890 $2,5%  $2,520  S2520  $2,520 $630
$505.890 $674,520 $674/520. $674,520 $674,520  $168,630
. . Total  $3,372,600




His Excellency, Governor Christopher T. Sununu
and the Honorable Council

July 20, 2021
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\ EXPLANATION

This contract provides a new hosted digita) evidence management system, that includes body worn and in vehicle cameras, a
wireless communications network and associated hardware and software for NHSP. This new platform will serve as the primary
camera and digital evidence management system to support NHSP daily operations and will be the system of record to store and
manage all digital evidence collected during their responses to events. This contract includes the cost of implementation and 5-
years of software subscription, maintenance, and support services for 320 body cameras, 522 vehicle cameras (2 per vehicle), 31 .
designated wireless access points, a hosted video repository system with interface to the NHSP Computer Aided Dispatch and
Records Management System (CAD/RMS), and software required to process digital evidence.

Sysiem implementation and acceptance is expected in the fall of 2021 with monthly service payments based on operational unit
counts. NHSP intends to periodically return to the Executive Council as needed to amend this service contract for new and
replacement vehicles and to execute optional features and services based on operational need and funding availability.

The Division of State Police posted Request for Proposal DOS 2021-101 to the state’s contracting website from December 7,
2020 10 March 18, 2021. As a result, five (5) proposals were received and evaluated by a committee. The contract was awarded
to Utility Associates, Inc. as the highest scoring and lowest cost proposal that complied with the RFP requirements.

Respegifully sypmitted,

~
bt

Robert L. Quinn
Commissioner of Safety



RFP Final Scoring Summary

Project Name: Digital Evidence RFP 2020-101

et B e . YT U
iR FaiiMotorola” \:.ﬁ“s'lsland Tech - T Aot ¥ 3] kvérion-
H o]k & iCompliant '_. ompliant: + . i~ | "Noa-Cdmpliant-

3 RS MR

Rt

- k. } y
A Tedlnial rnposaln Lr i L.Ranklng :

w:fScore, th Ranklng SRanking~] v Score
Proposed System and Servlces to be Provided:
Digltal Evidence Management System. '3:19) - 95.83 2.03 '60.83 389 116.67 3.25 97,508
‘Data Transfer Network :3:85] ~ 115.56] 2,48 74.44 :3.041. 91.11 3.04 91.11
'In-Vehitle Camera Solution -3.56 106.67 293 " 87.78]  3aa|” "103.33] 363 108.89}: .7
Body-Worn Camera Solution ‘8,84 133.33 2.81 84,44 3.07 92.22 2.70 gr.11f,. ;

5 'Subtotal: Proposed System and Services to:be Provided™ " .- 5 ® ol 6001 P47 7] dsE39)S o R L307s0M T N N SNaesas) . E ] s

Technicdl, Service and Project ManugemenrAppraach

10.00 Y [N )

Appfication Security
Managed Cloud Service Offering’ 11.67 8.67| :
Support & Maintenance: 4.00]:. :
Impiementation Testing Approach 4.674x

1 :Subitotal :Téchnical Serviceand Project . Management LRl O .:21.33

"

+Vendor Companv & Staff Qualifications .~ ~ & i
I_uu‘.:,._ . LT vaTethnidaliProposaliscore!
Proposal Cost
(Iowesl proposed cosl/vendgr's proposed cost<} X maximurﬁ allocaied
poIRTS: For.proposal ‘cost & L

= e T T

lgﬁ_w_,‘ w,‘h..,.,'m : _..-ﬁJotal'Score...__._.m R e T Y

=L 34.44
R ET R

e

. 1261 15 ;
._,_595.55 o

2.

H e . LW

._4.655-#71

To—t o ""’r'-",,l 1"“-"&" :v,':‘ ;& e .‘_-‘_):-h-auk‘.r R B

Score Calculation:. 0. L A g0 e R = O R L S AR
Factor is ranked on a scale of 0 to 5, as defined below; by each sconng team member. Team member ranklngs are then averaged

for éach vendor on the Ranking Summary worksheet and shown as the Average Rankmg on the Final Scoring Summary above.

The Average Ranking as a percent of the maximum ranking (Five) is used lo calculate the.Point Score or each Evaluation Factor. .

Rankings Gto 5 are defiried below:- -

0 Mandatory requirement.s planned in a future refease. Requlres slgmﬂcanl changes to business processes.

1 Well below average, meets mandatory requirements with significant customization or workarounds.

2 Shightly below average, meets mandatory requirements with fminimal customization or workarounds.

3 Average, meets mandatory regiirements without slgmf‘mnt customization or workarounds.

4 Above average, mandatory requ:rements met without’ slgmﬁmm ‘customization’and meets.many. preferred requirements.
5 Outstanding, meets mandatorv requnremenls, mast: preferred requnremenls and many added, optional features that
would benefit the business.

R IR T PO T i P TN T SR T s P )

[
e H A

ScoringTeam v

Rick Bailey, Assistant Commissioner {pOs); Capla[n Chrlis Vetter {NHSP}, Serseanl Brian Parker. (NHSP); Trooper Christopher 8all lNHSPl, Trooper Scott ‘Garton (NHSP), Trooper Nicholas Post [NHSP), Art
Durette, Microwave Tech (DESC); Ronald Reed, IT Mgr V {DOIT); Mark Stewan, IT Mgr IV (DOIT): 1T BSA 1 Leif, Manmson, ITBSA R (oom




STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD-Access: 1-800-735-2964.
wiww.nh.gov/doit

Denis Goulet
Commissioner

July 21, 2021

Robert L. Quirn
Commissioner of Safety
Department:of Safety
33 Hazen Drive
Concord, NH 03305

Dear-Commissioner Quinn:.

This letter reprcsenls formal notification-that the Departmert of Informatici Technology- (DoIT).
has approved your agency’s' request to enter into’ a contract with Utility: Associates, Inc. a: Georgiar
Corporation;, as described.below and referenced as Dol T No. 2022-013.

The purpose:of, this: request: is to.¢1itér into a contract with Utility Assogiates, Inc. to proyide:
the DCpartmcnt of Saféty (DOS) a commercial off the:shelf vendor hosted dxgnal evidence.
management platform; inclusive of body worn -and in-vchicle' cameras; a: wireless.
communication-network, and associated hardware, for'the State of New' Hampshzre State
‘Police (NHSP). "The new platform will serve as the primary. camera and digital’ evidence:
management system to:support: NHSP daily operations and' will be the system of record to.
_store and. ranage all digital evidence collected during their responses;to. everits.,

The amiount of the conitract is:not to exéeed $3,372,600.00, and shall become effective ipon
‘Governor and Executive Council approval through October 31, 2026.. ‘

A copy of this leiter. should accompany lhc Department of:Saféty’s. submission’to the Governor-and
Exccutlve Council for- approval '

Sincerely,.
Denis Goulet
DG/kaf
DolT #2022-01 3
RID: N/A

cc: Ronald Reed, 1T Manager; DolT

“innovative Technologies, Today for New Harnpshire's Tomarrow"
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STATE OF NEW HAMPSHIRE
Department of Safety
Digxtal Evidence Management System
DOS -~ 2021-101 / DoIT 2022-013

STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

FORM NUMBER P-37 (version 12/11/2019} .

Notice: This agreement and all of its sttachments shall become public. upon submizsion to Governor
and Executive Council for approval. Any information that Is private, confidentisl or '
Wmmuabcdoarlyidmﬁﬁodwmemcymdaywdm inmﬁngprlortosigning

the contract.
AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS
1. _IDENTIFICATION. -
1.1 State Agency-Name 1.2 State Agency Address
Departrment of Safety 33 Hazen Drive, Concord NH 03305
1.3 Contractor Name 1.4 Contrector Address
Utility Associztes, Ioc. 250 E. Ponce ds Leon Ave., Decatir, GA 30030
1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date - | 1.8 Price Limitation
.| Number Multiple 10/31/22026 $3,372,600
800-597-4707
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
S ive Major N’aﬂhew Shapiro 603-223-8775
Li (0} _ . 1.12. Name and Title of Contractor Signatory
Date: 7 /{9/7, /| Michael Nark, Preident & CEO '
: 1.14 Name and Title of State Agency Signatory
Steven R. Lavole, Director of Administration
Date: 7/? R /z )

1. 15 Approval by the N.H. Depanment of Administration, Division of Personne! o applicable)
By: Director, On

1.16 Apptoval Attorney General (Form, Substance and Execution) (if applicable)
By A. L o 1]20/ 2021

1.17  Approval ){ the Govemor and Exeedtive Council (if applicable)

G&C Item number; ' G&C Meeting Date:

Page3 of60 z .
4
Datl: ‘



STATE OF NEW HAMPSHIRE
Depaitment of Safe'ty
Digital Evidence Management System

, DOS -2021-101 / DoIT 2022-013
STATE OF NEW HAMPSHIRE GENERAL PROVISIONS - P37

2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acling through the agency identified in block 1.]
(“State™), engages contractor identified in block 1.3
("Contractar”) to perform, and the Contracter shall perform,

the work or sale of goods, or both, identified and more’

particularly described in the attached EXHIBIT B which is
incorporated herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstending any provision of this Agreement to the

contrary, and subject to the approval of the Governor and

Executive Council of the State of New Hampshire, if

applicable, this Agreement, and all obligations of the parties

hereundey, shall become effective on the date the Governor
and Executive Council approve this Agreement as indicated
in block 1.17, unless no such approval is required, in which
case the Agreement shall become effective on the date the

Agreement is signed by the State Agency as shown in block
1.13 (“Effeciive Date™).

" 32 If the Contractor commences the Services prier to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole risk
of the Contractor, and in the event that this Agreement docs

_not become effective, the State shall have no liability to the
Contractor, including without limzitation, any obligation to

pay the Contractor for any costs incurred or Services -

performed. Contractor must complete all Services by the
Completion Date specified in block 1.7 .

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, atl obligations of the State hereunder, inchuding,
without limitation, the continvance of payments hereunder,
are contingent upon the availability and continved
appropriation of funds affected by any state or federal
legislative or executive action that reduces, eliminates or
otherwise modifies the appropriation or availability of
funding for this Agreement and the Scope for Services
provided in EXHIBIT B, in whole or in part. In no event shall
the.State be liable for any payments hereunder in excess of
such available appropriated funds. In the event of a reduction
or termination of appropriated funds, the State shall have the
right to withhold payment until such funds become available,

if ever, and shall have the right to reduce or terminate the

Services under this Agreement immediately upon giving the
Contractor notice of such reduction or termination. The State
shall not be required to transfer funds from any other account

Page 4 of 60
Contra mals
Date:

_ or source to the Account identified in block 1.6 in the event

funds in that Account are reduced or unavailable.

§. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.
5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference. -

5.2 The payment by the State of the contract price shalt be the
only and the complete reimbursement to the Contractor for all -
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State shall

- have no liability to the Contractor other than the contract price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c¢ or any other provision of law.

5.4 Notwithstanding any provision in' this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, stats, county or municipal
autherities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual

~ property laws.

6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion creed, age, sex, handicap, sexual
orientation, or national origin and will take affimnative acnon to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement. ’



STATE OF NEW HAMPSHIRE
-Department of Safety
. Digital Evidence Management System

~ DOS --2021-101 / Dol'T 2022-013
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7. PERSONNEL.
7.1 The Contractor shall at its own expense prowde all personnel
necessary to perform the Services. The Contractor warrants that all

‘personnel engaged in the Services shall be qualified to perform the’

Services, and shall be properly licensed and otherwise authorized
to do so under all applicable laws,

7.2 Unless otherwise authorized in writing, during the term of thls
Agreement, and for a period of six (6) months after the Completion
,Date in block 1.7, the Contractor shall not hire, and shall not permit
" any subcontractor or other person, ﬁrm or corporation with whom
it is engaged in a combined effort to perform the Serwces to hire,
any person who is-a State employee or official, who is materlally
involved in the procurement, administration or performance of this
Agreement. - This provision shall survive termination of t.his
Agreement.

7.3 The.Contracting Officer speclfied in block 1 9 or his or her
successor, shali be the State’s representative. In the event of any
dispute conceming the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES. . N

8.1 Any one or more of the following acts or omissions of the
‘Contractor shall constitute an event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services sahsfactonty or on schedule;
8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term. or condmon of
“this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may

take any oae, or more, or al], of the following actions:
8.2.] give the Contractor a written notice specxfymg the Event of
Default and requiring it to be remedied within, in the absence of 2

greater or lesser specification of time, thirty (30) days from the .

date of the notice; and if the Event of Default is ndt timely cured,

terminate this Agreement, effective two. @ days after giving the

Contractor notice of termination;

§.2.2 give the Contractor a written notice spec1fymg the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the period
from the date of such notice until such time as the State determines
that the Contractor has cured the Event of Default shall never be
paid to the Contractor;

8.2.3 give the Contractof a written notice specifying the Event of
Default and set off against any other obligations the State may owe
to the Contractor any damages the State suffers by reason of any
. Event of Default; and/or ’

Page 5 of 60

Contra co nitials: HZE
Date

B.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the Agreement
and pursue any of its remedies at law or in equity, or both.

8.3. No failure by the State to enforce any provisions hereof after

" any, Event of Default shall be deemed a waiver of ts rights with

regard to that Event of Default,” or any ‘subsequent Event of
Default. No express failure to enforce any Event of Default shall

" be deemed & waiver of the right of the State to enforce each and

ali of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may,. at its sole
discretion, terminate the Agreement for any reason, in whole or. in
part, by thirty (30) days written notice to the Contractor that the
State is exercising its option to terminate the Agreement.

9.2 In the event of an early termination of this Agreement for any
reason other than the completion of the Services, the Contractor
shall, at the State’s discretion, deliver to the Contractirig Officer,
not later than fifteen (15) days after the date of termination, a
report (“Termination Repon“) describing. in detail all Services
performed, and the contract price earned, to and including the date
of termination. The form, subject matter, content, and number of
copies of the Termination Report shall be identical to those of any
Final Report déscribed in the attached EXHIBIT B. In addition, at
the State's discretion, the Contractor shall, within 15 days of notice
of ¢arly termination, develop and submit to the State a Transmen
Plan for services under the Agreement.

10. DATAJACCESSICONFIDENT]ALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, alt studies, reports, files,
formulae, . surveys, maps, .charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether finished
or unfinished.

10.2 All data and any property which has beén recewed from the -
State or purchased with funds provided for that purpose under this
Agreement, shall be the property of the State, and shall be returned
to the State upon demand or upon termination of thls ‘Agreement
for any reason.

10.3 Confidentiality of data shall be governed by NH. RSA
chapter 91-A or other existing law. Disclosure of data requqes
prior written approval of the State.
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[

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is in all respects an
independent contractor, and is neither an agent nor an employee of
the State. Neither the Contractor nor any of its- officers,
employees, agents or members shall have authority to bind the
State or receive any benefits, workers' compensation or other
emoluments provided by the State to its employees.*

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to the
assignment, and a written consent of the State. For purposes of this

paragraph, a Change of Control shall constitute assignment, -

“Change of Control” means (a) merger, consolidation, or a
transaction or series of related transactions in which a third party,
together with its affiliates, becomes the direct or indirect owner of
fifty percent (50%) or more of the voting shares or similar equity
interests, or combined voting power of the Contractor, or (b) the
sale of all or substantially all of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the Contractor
without prior written notice and consent of the State. The State is
entitled to copies of all subcontracts and assignnent agreements
and shall not be bound by any provisions contained in a
subcontract or an assignment agreement to which it is not a party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and agamst any and all claims,
liabilities and costs for any personal injury or property ‘damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not be
liable for any costs incurred by the Contractor arising under this
paragraph 13. Notwithstanding the foregomg, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hercby reserved to the
State. This covenant in paragraph 13 shall survive the temmination
of this Agreement.

14. INSURANCE. .
14.1 The Contractor shall, at its sole expense, obtain and
cominuously maintain in force, and shall require any subcontractor

or assipnee to obtain and maintain in force the following

insurance;
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14.1.1 commercial general liability insurance against al! claims of

‘bodily injury, death or property damage, in aounts of not less

than $1,000,000 per occurrence and $2,000,000 aggregale or
excess; and

14.1.2 special cause of loss coverage form covering all property -
subject to subparagraph 10.2 herein, in ah amount not less than
80% of the whole rcplacemcm value of the property.

i4.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State of

‘New Hampshire by the N.H. Department of Insurance, and issued

by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance for
all renewal(s) of insurance required under this Agreement no later
than ten {10) days prior to the expiration date of each insurance
policy. The certificate(s) of insurance and any renewals thereof

"shall be attached and are incorporated herein by reference.

" 15. WORKERS’ COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (“Workers'
Compensation”).

15.2 To the extent the Contractor is subject to the requirements of
N.H. RSA chapter 281-A, Contractor shall maintain, and require
any subcontractor or assignee to secure and maintair, payment of.
Workers' Compensation in connection with activities which the
person proposes to undertake pursuant to this Agreement, The
Contractor shal! furnish the Contracting Officer identified in block
1.9, or his or her successor, proof of Workers’ Compensation in
the manner described in N.H. RSA 'chapter 281-A and any
applicable renewal(s) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Compensation premiums
or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might arise under
applicable State of New Hampshire Workers® Compensation laws
in connection with the performance of the Services under this
Agreement.

16. NOTICE. Any notice by a party hereto to the other party shall
be deemed 10 have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post
Office addressed to the parties at the addresses given in blocks 1.2
and 1.4, herein.
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17. AMENDMENT. This Agreement may be emended, waived
_or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment, waiver
or discharge by the Governor and Executive Council of the State
. of New Hampshire unless no such approval is required under.the
circumstances pursuant to State law, rule or policy. .

18. CHOICE-OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule of
construction shall be applied against or in favor of any party. Any
sactions arising out of this Agreement shall be brought-and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof. . .

19, CONFLICTING TERMS. In the event of a conflict between
the terms of this P-37 form (as modified in EXHIBIT A} and/or
attachments and amendment thereof, the terms of the P-37 (as
modified in EXHIBIT A) shall control.

n

Page 7 of 60

Contractpr Initials:
Date:

19

20. THIRD PARTIES. Tke parties hereto do not intend to benefit
any third parties and (his Agreement shall not be construed to
confer any such benefit., o
21. HEADINGS. The headings throughout the Agreement are
, for reference purposes only, and the words contained therein shall
in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of.the provisions of this
Agreement. i

22, \SPEC__I.AL PRbVlSIO_NS. Additional . or meodifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23, SEVERABILITY. In the event any of the provisions of this -
Agreement are held by a court of competent jurisdiction to be
contrary 1o any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect. .

24, ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the. entire sgreement and
understanding between the parties, and supetsedes all prior
agreements ang understandmgs with rcspect to the subject matter
hereof. L . U
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EXHIBIT A - SPECIAL PROVISIONS - o

The terms outlined in the P-37 General Provisions are modified as set forth below:.

Al

A2

A3

A4

Provision 3, Effective DateJCompletlon of Services, is updated with the following

addition:

33 The Term may be extended up to Two (2) ycars(s), ("Extcnded Term™) at the sole
option of the State, subject to the partics prior written Agreement on applicable fees
for each extended Term, up te but not beyond June 30, 2028 under the same terms and
conditions, subject to approval of the Govemor and Executive Councll

Provision 5, Contract Price/Price Limitation/ Payment, is updated with the following

addition:

5.5  The State’s liability ‘under‘-this Agreement shall be limited to monetary damages not
to exceed the contract price pursuant to Paragraph 5.2. The Contractor agrees that it
‘has an adequate remedy at law for any breach of this Agreement by the State and
hereby waives any right to specific performance or other equitable remedies against
the State. Subject to applicable laws and regulations, in no event shall the State be
liable for any conseguential, special, indirect, incidental, punitive, or exemplary
damages. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the State.

Provision 8, Event of Default/Remedies, is updated with the follovi'ing addition:

8.2.5 pgive the Contractor a written notice specifying the event of Default, terminate the
agreement as breached, and procure Services that are the subject of the Contract from
another source and Contractor shall be liable for reimbursing the State for the

. replacement Services, and all administrative costs directly related to the replacement
of the Contract-and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties, and
staff time costs; all.of which shall be subject to the limitations of Jiability set forth in
the Contract.

iProvisio‘nl 9, Termination, is deleted and replaced with the following:

TERMINATION
9.1  Notwithstanding paragraph 8, the State may, at its sole discretion, and with written
notice of thirty (30) days, terminate the Agreement for any reason, in whole or in part.
In the event of such termination, the Contractor shall stop all work hereunder and shall
cause any and ali of its suppliers and subcontractors to cease work. The State shall be
responsible for de-installation and retumn of Hardware included in this Agreement
within thirty (30) days after termination and be liable for the cost of all Services and
Deliverables for which Acceptance has. been given by the State that have been
provided through the date of termination, but the State will not be liable for any costs

Page 8 of 60
Contractpr Initials:

Date:
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for incomplete Services or winding down the Contract activitics. The Contractor shall
not be paid for any work performed or costs mcurred which reasonably could have

been avoided.

9.2 Termination Procedure

921" . Upon termination of thé Contract, the State, in addition to any other rights
provided in the Contract, may require Contractor to deliver to the State any
property, including without limitation, Software and Written Deliverables, for
such part of the Contract as has been terminated.

h,

9.2.2;, After receipt of a notice of termination, and except as othcnwse directed by
the State, Contractor shall:

- Provide the State, for a period of up to ninety.(90) days after the
termination, or expiration of the Contract, rcasonable post-
termination assistance with respect to.the services, at no additional

" cost, to allow for the expired or terminated portion of the Services to

continue without interruption or adverse effect, and to facilitate the
orderly transfer of such Services to the State or its designees, unless
a unique data retneval arrangement has been estabhshed as part of

" the SLA;

'db

Page 9 of 60
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.Stop work uﬁder the Contract on the date, and to the extent specified,

in the notice;

Promptly, but in no event longer than thirty (30) days after
termination, terminate its orders and subcontracts related to the work
which has been terminated, and settle all outstanding liabilities and
all claims arising out of such termination 'of orders and subcontracts,

' with the approval or ratification of the State to the extent required,

which ‘approval or ratifi catlon shall bc final for the purpose of this
Section;
Take such action as the’ State directs, or as necessary to preserve and

“-protect the property related to the Contract which is in‘the possession

of Contractor and in which the State has an interest;

Take no action to intentionally erase any State data untll directed by
the State;

Transfer title to the State and deliver in the manner, at the times, and
1o the extent directed by the State, any property which is required to -
be furnished to the State and which has been accepted or requested by
the State;

Implement an orderly return of State data ‘in’ ‘a CSV or another
mutually agreeable format at a time agreed to by the parties;

Securely dispose of all requested data in all of its forms, such as disk,
CD/DVD, backup tape and paper, when requested by the State. Data
shall be permanently deleted and shall not be recoverable, according
to National Institute of Standards and Technology (NIST)-Special
Publication (SP) 800-88 approved methods.  Certificates of
destruction shall be provided to the State; and —
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i. Provide written Certification to the State that Contractor has
surrendered to the State all said property and after 180 days has erased
all State data.

92,3 Ifthe Conh‘act has terminated for convenience prior to the Completion Date,
the Contractor’s provision of post-termination assistance per section 9.2.2.g,
h. and 1. shall be compensated at the rates detailed in Exhibit C section 9.2,

9.2.4 This covenant in paragraph 9 shall survive the termination of this Cdnh‘act.

A.5  Provision 10, Data/Access/Confidentiality/Preservation, i is modified by updating section
10.1 and adding sections 10.4 and 10.5, as follows:

10.1

10.4

10.5

Page 10 of 60

Date

As used in this Agreement, the word “data”™ shall mean all information and things
obtained during the performance of, or acquired by reason of, this Agreement,
including, but not limited to, all studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial reproductions, drawings, analyses, -
graphic representations, .computer printouts, notes, letters, memoranda, papers, and
documents, all whether finished or unﬁnlshed

In performing its obligations under this Agreement, Contractor may gain access to
Confidential Information of the State. Confidential Information includes any and all
information owned or managed by the State of NH - created, received from or on
behalf of any Agency of the State or accessed in the course of performing contracted
Services - of which collection, disclosure, protection, and disposition is govemned by
state or federal law or regulation.. This information includes, but is not limited to
Criminal Justice Information (CJI), Protected Health Information (PHI), Personally
Identifiable Information (PII), Personal Financial Information (PFI), Federal Tax
Information (FTT), Social Security Numbers (SSN), Payment Card Industry (PCI), and
or other sensitive and Confidential Information. The Contractor shall not use the
Confidential Information developed or obtained during the performance of, or
acquired, or developed by reason of the Agreement, except as directly connected to -
and necessary for the performance of the Agreement. Contractor shall maintain the
confidentiality of and protect from unauthorized use, disclosure, publication, and
reproduction (collectively “release”), all Confidential Information.

10.4.1 In the event of the unauvthorized release of Confidential Information,
Contractor shall immediately notify the State's Information Security Officer,
and the State may immediately be entitled to pursue any remedy at law and in
equity, including, but not limited to, injunctive relief,

Subject to applicable federal or State laws and regulations, Confidential Information
shall not include information which:
shall have otherwise become publicly available other than as a result of
disclosure by the receiving Party in breach hereof;
was disclosed to the receiving Party on a non-confidential basis from a source
other than the disclosing Party, which the receiving Party believes is not

Contractgr itials:_ 17/7\/1
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10.6

10.7

710.8

prohibited from disclosing such information as a result of an obligation in
favor of the disclosing Party;
s deve]oped by the receiving Party ‘independently of, or was known by the
receiving. Party prior to, any disclosure of such information made by the
 disclosing Party; or.

v, is'disclosed with the written- consent of the disclosing Party.

_A recewmg Party also may disclose the disclosing Party’s Confidential Information

to the extent required by an order of a court of competent jurisdiction. Any disclosure
of the Confidential Information shall require the prior written approval of the State.

. Contractor shall inmediately notify the State if any request, subpoena or other legal

process is served upon Contractor regarding the Confidential Information, and
Contractor shall cooperate with the State in any effort the State undertakes to contest
the request, subpoena or other legal process, at no additional cost to the State.

Contractor Confidential Information. Contractor shall clearly identify in writing all

- information. it claims to be confidential or proprietary upon providing such

information to the State. For the purposes of complying with its legal obligations, the
State is under no obligation to accept the Contractor’s designation of material as
confidential. Contractor acknowledges that the State is subject to State and federal
laws governing disclosure of information including, but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by
Contractor as confidential, the State shall notify Contractor and specify the date the
State will be releasing the requested information. = At the request of the State,
Contractor shall cooperate and assist the State with the collection and review of
Contractor’s information, at no additional expense to the State. Any effort to prohibit
or enjoin the release of the information shall be Contractor’s sole responsibility and at
Contractor’s sole expense. If Contractor fails to obtain a court order cn_;mnmg the

" disclosure, the State shall release the information on the date speclﬁed in the State’s

notice to Contractor, without any liability to the State.
This covenant in paragraph 10 shall survive the termination of this Contract. -

A6 PI'OVISIOI:I 12, Asmgnment/l)elegaﬁonlSubcontracts, is updated with the following
addition:

123

CHANGE OF OWNERSHIP

In the event that the Contractor should change ownershlp for any reason whatsoever, the State
shall have the option of continuing under the Contract with the Contractor, its successors or
assigns for the full remaining term of the Contract; continuing under the Contract with the
Contractor, its successors or assigns for such period of time as determined necessary by the
-State; or immediately terminate the Contract without hablllty to the Contractor, its successors
or assigns.

A.7  Provisior 14.1.1, Insurance, is deleted and replaced with the following:

Page 11 of 60
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26.

27.

28.

29,

30.

EXHIBIT A - SPECIAL PROVISIONS

14.1.1. Commercial general liability insurance against all claims of bodily injury,
death or property damage, in amounts of not less than $ 2,000,000 per occurrence and
$4,000,000 aggregate; and Tech Errors & Omissions insurance , with limits not less than
$2,000,000 per or claim, $4,000,000 aggregate; and

The following Provisions are added and made part of the P37:

FORCE MAJEURE

26.1 Neither Contractor nor the State shall be responsible for delays or failures in

performance resulting from events beyond the control of such Party and without fault
or négligence of such Party. Such events shall include, but not be limited to, acts of
God, strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire,
power failures, nuclear accidents, earthquakes, and unusually severe weather.

2622  Except in the event of the foregoing, Force Majeure events shall not include the

Contractor’s inability to hire or provide personnel needed for the Contractor s
performance under the Contract

DEFECTIVE WORK

The State shall require correction of defective work or damages to any part of a building or
its appurtenances when caused by the Contractor’s employees, equipment or supplies. The
Contractor shall replace in satisfactory condition all defective work and damages rendered
thereby or any other damages incurred. Upon failure of the Contractor to proceed promptly
with the necessary corrections, the State may withhold any amount necessary to correct all
defective work or damages from payments to the Contractor.

b Y

EXH[BITSIATTACHMENTS

i.  The Exhibits and Attachments referred to in and attached to the Contract are
incorporated by reference as if fully included in the text of the Contract.

NON-EXCLUSIVE CONTRACT

ii.  The State reserves the right, at its discretion, to retain other vendors to provide any
of the Services or Deliverables identified under this Agreement. Contractor shall
make best efforts to coordinate work with all other State vendors performing
Services, which relate to the work or Deliverables set forth in the Agreement. The
State intends to use, whenever possible, existing Software and hardware contracts
to acquire supporting Software and hardware.

GOVERNMENT APPROVALS

iii.  Contractor shall obtain all necessary and applicable regulatory or other
governmental approvals necessary to perform its obligations under the Contract.

Page 12 of 60
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31.

32,

33.

VENUE

iv.

Any action on the Contract may only be brought in the State of New Hampshire,
Merrimack County Superior Court. '

REFERENCE AND BACKGROUNDCHECKS

\A

vi.

vii.

Per the In. Force CSP Section 5.12.1 (Personnel Screening Requirements for
Individuals Requiring Unescorted Access to Unencrypted CJI) the State shall
conduct criminal background checks of the Contractor’s employees who hold access
to CJl data. The Contractor shall not utilize any staff, including subcontractors, to
fulfill the obligations of the Contract who have a record of any kind. If a record of
any kind exists, access to CJ1 data shall not be granted until the State Chief Secunty
Officer (CSO) or his/her designee reviews the matter to determine if access is
appropriate.

If the person already has access to CJI data and is subs'.equently arrested and or
convicted, continued access to CJI data shall be determined by the CSO. This does
not implicitly grant hiring/firing authority with the CSA, only the authority to grant
access to CJ1 data. For offenses other than felonies, the CSO has the latitude to
delegate continued access determinations to his or her designee.

The Contractor shall promote and maintain an awareness of the importance of
securing the State’s information among the Contractor’s employees, agents, and
subcontractors. The Contractor shall ensure that the Contractor s employees,
agents, and subcontractors comply with CJIS Policy.

ORDER OF PRECEDENCE

viil.

Xi.

Xii.

xiii.

. In the event of conflict or ambiguity among any of the text wnhm this agrccmcnt, .

the followmg Order of Precedence shall govern:
State of New Hampshire, Department of Safety Contract Agreement 2022-013.

State of New Hampshire, Department of Safety RFP 2021-101 Digital Evidence
Management System.

Vendor Proposal Response to Department of Safety RFP 2021-101 Digital Evidence
Meanagement System dated March 18® 2021.

Additional C:ontraE:tor Provided Documents (see Exhibit G)
Contractor Quote, (see Exhibit G)

Remainder of this page intentionally left blank
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EXHIBIT B - STATEMENT OF WORK (SOW) BUSINESS AND TECHNICAL -
REQUIREMENTS AND DELIVERABLES

The Statement of Work, Business and Technical Requirements, and Deliverables are set forth below:

1

3.1

CONTRACT TERM _
The Contract shall begin on the Effective Date and extend for sixty (60} months from the date

" of System Acceptance, with the exception of events of force majeure, inclusive of

maintenance, operation and support. Maintenance, operation and support services shall start
on the next day of the State’s issuance of the Letter of System Acceptance. The Term may be
extended for an additional two (2) years for maintenance, operation and support services, at
the sole option of the State, at the rate set forth in this contract.

TIME IS OF THE ESSENCE IN THE PERFORMANCE OF THE CONTRACTOR’S
OBLIGATIONS UNDER THE CONTRACT. o

5

STATEMENT OF WORK

The Contractor shall provide and maintain equipment for in-vehicle and body-wom cameras
for approximately 259 sworn State Troopers, provide a cloud hosted Digital Evidence
Management System, associated tools, video storage and the network required to move the
data from the cameras to the repository. Each vehicle shail be outfitted with a front facing
camera to capture interactions with the public and an interior camera to capture the rear seat
m the event that a citizen is transported in the vehicle. The Trooper shall be equipped with a
body wom camera integrated into the in-vehicle system to capture video and audio. The
Contractor shall provide. timely movement of data from the cameras to the cloud based
repository while maintaining evidentiary integrity and CJIS compliance. The state identified
31 locations (Troop stations and fueling locations) for installation of Wireless Access Pomts
as part of a store and forward network approach. -

BUSINESS / TECHNICAL REQUIREMENTS'

REQUIREMENTS :
The Contractor represents, warrants, covenants and agrees that, at the minimum, at all
times, the System shall:

3.1.1. The system shall fully comply with FBI CJIS Security Policy V 5.9 or most
recent policy at hitp://www.fbi.gov/about-us/cjis/cjis-security-policy-
resource-center/view and all the NHSP administrators to be compliant with
NH Body-worn camera law NH RSA Chapter 105-D for the life of the
contract and any extensions.

3.1.2. The solution shall provide sufficient safeguards to ensure evidentiary integrity

. of the captured video and confirm valid receipt by the repository of the entire
video before deleting original from the in-vehicle and body-wom system.

3.1.3. The system shall have a role based security model to control user access to
features and data throughout the system.

Page 14 of 60 7/
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‘3.1.11.

. 3.1.13.

Page 15 of 60
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3.1.4,.

3.15.

The systems security model shall provide a method to easily limit access to
sensitive case information and people related to confidential cases.
The Contractors cameras shall support a minimum quality of 720p for body-

» worn cameras, 720p for front and.rear in-vehicle camera s and 480p for the

A.1.6.

317

318

3.1.9.

3.1.12.

3.1.14,

3.1.15.

3.1.16.

backseat camera. The solution shall include body-wom cameras that are
integrated with the in-vehicle camera solution,

The Contractors solution shall capture audio within the vehicle and the body-
worn camera shall have a remote mlcrophone to record audlo interaction

. outside of vehicle. -

The Contractor shall host and maintain the Digital Evidence Management
System in a secure cloud hosting environment providing all necessary
hardware, software, system and database administration -to manage the
application including all test, tmmng and production environments of the
‘system.

The Contractor shall provide, install and. maintain the equipment and
connectivity at the 31 State designated- wireless access points to transfer the
video from the cameras to the Digital Evidence Management System. The
transfer of the video from the cameras to the wireless access point then to the
Digital Evidence Management System shall be accomplished outside of the
State network and while maintaining CJIS compliance.

The Contractors solution shall be able to upload an average day of video from
all cameras to the cloud-based repository in two 15 -min sessions of

" . connectivity. This solution shall allow for multiple concurrent uploads.
3.1.10.

The Contractor shall.provide and install all cameras and related equipment in
the 259 State Police vehicles. Contractor shall provide ongoing maintenance
of equipment and install cameras and related equipment in approxuna:cly 40
new or replacement State Police vehicles per year.

The Contractor shall provide 61 body camera setups for use by non-uniformed
officers as-needed.

The Contractor shall outfit the NHSP BearCat with 4 cameras and configure
them to capture video only.

Contractor shall provide support and maintenance of the 31 Wireless Access
Points in-vehicle and body-wom cameras and system and wdeo reposntory
for the life of the contract.

Contractor solution shall allow authorized external users to access ewdentlary
video/audio segments (Department of Jushce County Attorneys, Defense,
etc.) via AVaiLWeb portal.

The Contractor shall retrofit ten (10) uniform pieces for each Trooper over the
course of the rollout to be completed within 180 days of contract start,

The Contractor shall provide CAD/RMS Integration with CSI Infoshare at no
additional cost to NHSP. This integration will initially be onc-way to enable
autoclassification of captured video in AVaiLWeb. Within thirty (30) days
of the Effective Date, the State, in conjunction with CSI Infoshare, will
establish a plan for the implementation of a bidirectional interface between
AVaiL Web and RMS within a time period no sooner than ninety (90) days.
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Con

3.2.

3.3.

3.4.

The parties may extend that date by mutual agreement, which agreement shall
not be unreasonably withheld by either party. The State will support both CSI
Infoshare and the Contractor to facilitate the coordination necessary to
implement the bidirectional interface.

3.1.17. The Contractor shall provide documentation that all devices are certified to
FIPS 140-2 and encrypted to AES 256.

3.1.18. The Business and Technical Requirements Workbook is identified in Exhibit
G: Attachment 1- '

BALANCE OF PRODUCT LINE ITEMS

3.2.1. During the term of Contract, the State may purchase other items in relation to the
Solution from the Contractor’s Balance of Product Line, that are not already
incorporated into another contract. All items ordered will include all
shipping/charges.

OPTIONAL SERVICES (PILOT EVALUATION PERIOD)

Upon the State’s written request, the State may avail itself of the following additional
products and services (“Optional Services”) at no additional cost to the State for a twelve
(12) month (“Pilot Evaluation Period™) from the Effective Date of this Agreement. The
Contractor shall retain ownership of all products furnished under these terms, and the State
shall have no liability for or in connection with such products as a result of the products’
intended use. Following the fulfillment of the twelve (12) month Pilot Evaluation Period,
the Contractor shall provide a quote for any additional or ongoing products or services,
which, if desired by the State, shall require an amendment to the Contract, at the rates set
forth in this contract in Exhibit B. .

-3.3.1. - The Contractor shall provide three (3) License Plate Readers to the State.
3.3.2. The Contractor shall provide one (1) single-camera set-up of Interview Room
: cameras & equipment, including the Rocketlot devices needed to upload data.

3.3.3. The Contractor shall provide the NHSP with both helmet-mount and K-9 mount

- . options for the bodywom camera and have prototypes ready by December 31st,
2021. NHSP shall make members of the SWAT Team and K9 unit available for
field testing and provide timely feedback. The Contractor shall give NHSP 2
weeks’ notice for scheduling of field trials.

3.3.4, The Contractor shall provide the NH Department of Justice use of the Niagara
Platform Solution with five (5) professional user licenses on or before October 1,
2021. The parties may extend that date by mutual agreement, which agreement
shall not be unreasonably withheld by either party. :

3.3.5. The Contractor shall provide Transcription Services in AVaiLWeb.

WIRELESS SERVICE LOCATIONS

The following are the current State of New Hampshire agencylmstltutlon locations at
which the Contractor shatl deploy and maintain wireless access service. The State of New
Hampshire reserves the Tight to add locations to this list at the contract prices or to delete

Date: 7/19/2
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locations, as needed. The State of New Hampshire reserves the right to employ.the use of
SIM cards for enhanced LTE coverage in any, of the vendor-supplied devices and the
Contractor shall configare devices for this purpose as requested.

Wire]éss'hcccs;s HPo.int_s by Tro_(ip'

"“4‘35,"“5&"“*"‘"' AT E ST
- E

:ﬁHead UANTCTS & v W 7 e 7 _
NHSP Headquarters 33 Hazen 'Drwe concordN {

- Troop A Barracks - 315 Calcf nghway, Eppmg NH -
“Dover DOT Shed 1 Indian Brook Dnve DowerNH
~ Hanipton DOT Shed  Liberty Lane West, Hampton NH.
o . Rochester DOT Shed 47 Spaulding TPK Conncctor Rochcstcr NH'

ast Point Drive, Bedford NH

I'!'i ;;‘::

_ Troop B Barracks
"Dérry DOT Shed 59 Kendall Pond.Road, Derry, NH .

Hooksett DOT, Shed 36 Hackett Hill Road, Hooksett NH'

" Milford DOT Shed . 33 Buxton Road, Milford NH . _
]-hllsborough DOT Shed 679 West'Main Street,’ H:I]sbﬁ'r’bhgh NH o

T o T

Mcmmack DOT: Shed 226 Damei chster HWY NH RT3, Mernmack NH

— = = Ep—p e

'I‘rao-C o0

f - “Troop C Barracks - B
":Ehﬁ'cld‘D‘OT.sHed-'i“ 8Eas1man H:u Road EnfcldNH L
.Sunapee DOT Shed 8 Post Office Road, Sunapee NH___~ " .}
Charlésiown DOT Shed &7 Claremoanoad Charlestow R |
DOp S 5 t e be T i
"~ “Troop D Barracks: 130 Iron Works-Road, Concord NH

= Corcord DOTShed 57 Hazen Drive, Concord
© “"New Hampton DOT Shed ~ 42 Route: 104, New: HamptonNH
,’_wamerDOTshpd 35 WamerRoad WamerNI-I o

 AEEBGHAE o K, Y AT W@:gzr* i
’ “' Troop E Barracks 1864 wrute Mountam I-hghway, Tamworth NH T
*_'Mariné Patrol HQ* 31 Dock Road, G:lford NH
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Wakefield DOT Shed 1540 Wakefield Road, Wakefield NH -
Conway DOT Shed ~ 608 Eaton Road, Conway NH o ‘
Belmont Joint Operations 3 Higgins Road, Beimont NH , N

o gt‘%l‘t"‘i"' iﬂ{&\r;‘“ 547-'
Wi el

TroopFE7 ;"f";f R P

1 Troop-F Barracks, "~ 7500.Route 302'”
Columbia DOT Shed 8 Grant Road, Columbia NH

. " Lancaster DOT Shed  647B Main Swreet, Lancaster NH' |
.. Gorham DOT Shed 1 Morin Drive, Gorham NH S 2

_Haverhill DOT Shed 3375 Dastmouth Collége Highway, North. Haverhill NH

Thorton DOT Shed 22 Laundromat Road, Thornton NH

35. COMPLIANCE REQUIREMENTS
3:5.1.. CJIS Compliance
The.Contractor hereby representsrand warrants; that:
(i) the. Contrictor has reviewed and:is knowledgeable :about; and ‘experienced
addressing, CJIS Security:Policiés, and
(i) the Contractor and the System comply with-all of: thc security-protocol, data
‘security and ‘other policies and procedures sét forth in CJIS Secunty Policy
V5.9 (June 1, 2020) (“CJIS vS 9’} and any future updates revnsnons and/or.
e e e replacemcnts
3.5.1.1 The Contractor hereby covenants and agrees that the Coiitractor-aiid the
System shall; at all times, remain fully. compliant with CJIS v5.9, and with
future ‘CJIS versions, as CIIS' mhay- be updated from. time to time. The
‘Contractor shall, on an-annual basis, certify it such'fomi ds the State inay
reasoriably request that the Contractor and the: System are. compl:ant with
thén current 'CIIS verion. In-.the event ‘that the State notifies the
Contractor-that the System is any way non-compliant with'CJIS, then the
Contractor shall immediately utilize dnhgent, continued. efforts to modify
the System so that it becomes-and remains CJIS. compllant
3.5.1.2. The Coniractor is responsible: for selecting.the: Host_ The ‘Contractor is
and shall be résponsible for ensuring that the Host'is and remains fully
CJIS compliant and shall be liable for any bredch:or violation by the Host
of any CIIS policy, procedurc or protocol.,
(i) In the evernit that the Contractor and/or the:State is made aware
of the unlikely event that the Hosted Environment: fails to
comply with the CJIS requirements, the Contractor will work:
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3.52. Audit
35.2.1

3.5.2.2

3523,

with the State to remediate the situation by migrating to

_ another CJIS compliant Hosted Environment. ' '
(i)  The Contractor will not migrate to another Hosted
Environment without the knowledge and c'on‘sent of the State.

The State may, during the term of the Agreemcnl ‘audit (orengage a third |
party to audit) the Contractor and the System to ensure that. the; :System
aid thé Host'is fu]ly compliant with CJIS Security Policy: Suchan audit
may. include the analysis of records, discussions with the Contractor’s

,cmployees and sitbcontragtors, and testing of the System. The Coatractor

shall promptly-providé to the Stateé information requésted. by the State in

‘connection with the audit .and otherwise cooperate with the State

regarding such audit.

In the event that the’ audit shows that Lhe Coritractor or the System is. hot:

() infull compliance with-any CJIS palicy; protocior procedure, then
thé:Contraétor shail promptly take ‘such dction as is: necessary-to
attain CJIS compliance and.upon achieving compliance, certify in
wriling to the State that’ it has done so;-and

(ii) 'material compliance with any CJIS policy,. prolocol or-procedure,
‘the Contractor shall promptly reimburse the State for the costs and

| -exXpenses’ (including internal legal costs invoiced at'the prcvalent

billing rate for an:-experienced corporate attorney)- incurred in
:conducting the audit.

In the event-that the Contractor and/or-the State is made awdre of dnevent

“that the Hosted Environment fails to comply with the CJIS requirements,
the Contractor will -work with the Staté: to remediate. the situation’ by

mlgratmg to another ‘CHS compliant Hosted Environment. The
“Contractor will fiot mlgrate to another ‘Hosted Environment without the

" knowledge and-consént of the Stale.

4., ACTIVITY, DELIVERABLE, AND MILESTONE

L s Sen e o any e ey Y [P NN

T = ey re———y e R [ VT —

! Activity; Deliverable or Milestone . J Deliverable Type

30 days from the Eﬁ'ectwc Daie)

Non-Written

) Work Plani (t0,be provided within 45 days of the
| Efféctivé Date):

i Wiitten

"Project Management Plan ' :  Written
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- 'Nétwork Confi gurat'iérﬂl‘ Requirements ) Writlen
o Sccunty Plan - . ‘ Writlen,
E Communications and Changc Writteri
_Management Plan, |, .. ... . . .
~ 7 Systems Interface Plan _ .
. and. Dcmgn/Capaballty e - N S Wrmenr
§ . Gap Analys:s Documentat:on ' Written
Testmg Plan o _ | '_ Writfexi '_”
Training: Plan and Cumculum . Written
Depl'oymentPIan * Written
i . ‘ End User Suppon Plan | Written 3
T Disaster Rccovery Plan T T T I
» ‘ . .. - . N R . M _.-“{ritten v
| Provide Testing Environment | | |
i P B oo Software . |
Al Provide Soﬁware Licenses if needed. 1
1 | o e .. Written
b Instll Sof_’cw_are_:m;'[-‘_estmg.Enwronment e _ |
[T "1~ Configure Softwareto State Requirements | ) it
e o . . Software _ .. |
v " Provide Software Instaiied, Conﬁgured gnd ¢ | , i
fli ). Satis "StateRc‘unrements |
~ Conduct Trammg of User Acceptance e Team
| f r‘!
o . Co‘nductUser Acceptancc Tcstmg_'
|- ' ) . e . :; !
Test In-Bound and R e i
Out-Bound Interfaces . ] , L Soﬁwa e If
Conduct Day-in the Life Testing ' Non Soﬁware |
- +— — - = = =y
| _gonduct System Performance {Load/Stress) : an-Soﬁw are i
. estlng . .
" Certification.of 3" Party. Pen Tcstmg and T
Apphcalwn Vulncrablllty Scanning. : Non-Software .
INGE D R im...ﬁ:.ﬁ:.:"l—ﬁ—:ﬁm—. Faped,

Page 20 of 60
Contrac r mals

Date:



STATE OF NEW HAMPSHIRE
. Department of Safety
~ Digital Evidence Management System  DOS - 2021-101 / Do]T 2022-013
EXHIBIT B - STATEMENT OF WORK

BUSINESS / TECHINCAL REQUIREMENTS AND DELIVERABLES

~ Install Software in Training Environment

Software /
Provide Training Materials ‘Non-Software
Conduct Training of State. Staff Non-Software i

iy
YR

5 ; J.i&a{ -& \‘{;}‘:9\ i
Install Soﬂware in Producnon Enwronment 1

D

i Execute Security Plan

i .NO.D:SQﬁWaIC
Cutover to New Soﬁware Non-Software
) Prov:d;TD—(;umemanon — — R ]
. L ) o r B Wrmen il
Ongoing Hosting Support: . ) Non-SoﬁWme
i Ongomg System Support and Mamtenance ' ' SB fwait
e A i, . .
’ : Ongomg Camera Maintenance and. Replacement [ - 'Non:Seftware
Conduct“Pr_c;_icct E)ut Meetm g ‘ Non-Software |
; t

5.- .DELIVERABLE REVIEW.AND ACCEPTANCE:

51: NON-SOFTWARE AND-WRITTEN DELIVERABLES REVIEW. AND

ACCEPTANCE
The: Conitractor. 'shall. provide. a- written: Cert:ficahon that a non-soﬁware written
dehvemblé"(such ds; the Test: Plan) is, final; complete and ready for, Review: After
receiving such Certification from the Contractor; the State will Review the Déliverable
to determine-whether it meets the: reqmrcments outlined in this- Exhibit. The State will
riotify-the Contractor in: writing: .of its: Acceptarice or re_]ectlon of the Deliverable, or
itspartial-or conditional. Acceptancc of the Déeliverable, within five, (5) business.days
of the State’s receipt of the Contractor’s written Certification; provided that.if the State

_ determines that the Staté neéds more than five (5) days, thén the State shall be cntitled
{o.an cxtension of up-to-an additional.ten(10) business days. If the State rejects the
%Delwerablc or any: portion of the Deliverable, or if any Acceptance by the State sis
conditioned. upon completion: of any related matter, then the State shall notify the

" Contractor of the.nature and ¢lass.of the. Deficiency;-or the terms of the conditional
Acceptance, and the Contractor,shall correct: the Deficiency or resolve the condition
to Acceptance within the:period. identifi ed in the Work Plan. If no period for the
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. Contractor’s correction of the Deliverable or resolution of condition is identified, the
Contractor shall correct the Deficiency in the Deliverable or resolve the condition
within five (5) business days or such longer period as the State (in its sole discretion)
may agree. Upon receipt of the corrected Deliverable, the State shall have five (5)
business days to review the Deliverable and notify the Contractor of its Acceptance,
Acceptance in part, conditional Acceptance, or rejection thereof, with the option to .
extend the Review Period up to five (5) additional business days, or mutually agreed
upon timeframe. If the Contractor fails to correct the Deficiency within the allotted
period, the State may, at its option, continue reviewing the Deliverable and require the
Contractor to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare the Contractor in default, and or pursue its remedies at law and in

equity.

52. SOFTWARE DELIVERABLES REVIEW AND ACCEPTANCE
System/Software Testing and Acceptance shall be performed as set forth in the Test
Plan and more particularly described in Exhibit B.

53. NUMBER OF DELIVERABLES
Unless the State otherwise specifically agrees in writing, in no event shall the
Contractor certify for testing and deliver to the State more than three (3) Deliverables
for review or testing at one time. As the State accepts a Deliverable, an additional
Deliverable may be presented for review but at no time can the Deliverables exceed
three (3) at a time without the authorization of the State. :

- 5.4. CONDITIONAL AND UNCONDITIONAL ACCEPTANCE
By accepting a Deliverable, the State reserves the right to reject any and all
Deliverables in the event the State detects any Deficiency in the System, in whole or
in part, through completion of all Acceptance Testing, including but not limited to,
Software/System Acceptance Testing, and any extensions thereof.

6. -. CHANGE ORDER

6.1.  The State may make changes revisions or request enhancements to the Scope of Work
at any time by written Change Order. The State originated changes, revisions or
enhancements shall be approved by ‘the Department of Information Technology.
Within five (5) business days of Contractor’s receipt of a Change Order, Contractor
shall advise the State, in detail, of any impact on cost (e.g., increase or decrease), the
Schedule, and the Work Plan.

6.2.  Contractor may propose a change within the scope of the Contract by written Change
Order, identifying any impact on cost, the Schedule, and the Work Plan. The State
shall acknowledge receipt of Contractor’s requested Change Order within five (5)

-+ business days. The. State Agency, as well as the Department of Information
Technology, must review and approve all Change Orders in writing. The State shall
be deemed to have rejected the Change Order if the Parties are unable to reach an
agreement in writing within 30 days of receipt of the Change Order.
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6.3.  Change orders resulting in an increase of Price Limitation, an extension of time-for
Contract completion or a significant change to the scope of the Contract may require
- - approval by the Governor and Council.
6.4. A Change Order which is accepted and executed by both Parties, and if applicable
. approved by Governor and Council, shall amend the terms of this Agreement.

IMPLEI\IENTATION SERVICES

A | The ‘Contractor shall employ an industry-standard Imp!cmentanon strategy with a

timeline set forth in accordance with the Work Plan:

72 The Contractor shall manage Project execution and provide the tools needed to create
and manage the Project’s Work Plan and tasks, manage and schedule Project staff,
track and manage issues, manage changing requirements, maintain communication
withip the Project Team, and Report status:

7.3 The Contractor and the State shall adopt a Change Management approach to identify

and plan key strategies, communication initiatives, and training plans.

PROJECT MANAGEMENT & REQUIREMENTS

The Contractor shall provide project tracking tools and templates to record and manage Issues,
Risks, Change Requests, Requirements, and other documents used in the management and
tracking of the project. The State believes that effective communication and Reporting are
essential to Project success. The State and the Contractor’s Project Managers shall review
these tools and templates and determine which ones shall be used for the Project. Training on
these tools and templates shall be conducted at the start of each phase in which they will be
used. The Contractor shall employ effective communication and Reporting strategies to
ensure Project success. The Contractor Key Project Staff shall participate in meelings.and

‘provide reporting-as requested by the State, in accordancc with the requirements and terms of

this Contract.

The Contractor shall ensure that appropriate levels of security are implemented and maintained
in order to protect the integrity and reliability of the State’s Information Technology resources,
information, and services. The Contractor shall provide the State resources, inférmation, and
Services on an ongoing basis, with the appropriate infrastructure and security controls to

. ensure business continuity and to safeguard the confidentiality and integrity of State networks,

8.1.

Systems and Data.

THE CONTRACTO_R KEY PROJECT STAFF S

The Project requires the coordinated efforts of a Project Team consisting of both
Contractor and State personnel. Contractor’ shall provide all necessary resources to
perform.its obligations under the Contract. The Contractor is responsible for providing all
appropriate resources and personne! to manage this Project to a successful completion.

8.1.1. . The Contractor's Contract Manager
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The Contractor shall assign a Contract Manager who shall be responsible for all Contract
authorization and admtmstratmn

Amanda Havice

~ (800) 597-4707

contracts@utility.com

8.12. The Contractor’s Project Manager

The Contractor shall assign a Project Manager who is qualified to perform or supervise
the Contractor’s obligations under this Agreement. The Contractor’s selection of the
Project Manager shall be subject to the prior written approval of the State. The State’s
approval process may include, without limitation, at the State’s discretion, review of
the proposed Contractor’s Project Manager's resume, qualifications, references, and
background checks, including but not limited to finger print background checks, and
an interview. The State may require removal or reasmgnmem of the Contractor’s
Project Manager who, in the sole judgment of the State, is found unacceptable or is
not performing to the State’s satisfaction.

8.1.3.1.
* Lauren Elder

8132

8.1.3.3.
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The Contractor’s Project Manager is:

(800) 597-4707
lelder@utility.com

"The Contracior’s selection of the Project Manager shall be subject to the prior

written approval of the State. The State’s approval process may include,
without limitation, at the State’s discretion, review of the proposed Project
Manager’s resume, qualifications, references, and background checks, and an
interview. The State may require removal or reassignment of Project Manager
who, in the sole judgment of the State, is found unacceptable or is not

" performing to the State’s satisfaction.

Project Manager shall be qualified to perform the obligations required of the
position under the Contract, shall -have full authority to make binding
decisions under the Contract, and shall function as the Contractor's
representative for all administrative and management matters. Project
Manager shall be available to promptly respond during normal Business
Hours within Two (2) hours of inquiries from the State, and be at the site as
needed. Project Manager must work diligently and use his/ her best efforts on
the Project. '
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8.1.3.

814

Change of Project Manager '

The Contractor may not replace the Project Manager or change its assngnment of Project
Manager without providing the State written notice and obtaining the prior approval of
the State of the replacement Project Manager. State approvals for replacement of Project
Manager shall not be unreasonably withheld. The replacement Project Manager is
subject to the same requirements and Review as set forth above. The Contractor shall
assign a replacement Project Manager within ten (10} business days of the departure of
the prior Project Manager, and the Contractor shall continue during the ten (10) business
day. period to provide competent project management Services through a quahﬁed
interim Pro_;ect Manager

-

The Contractors Additional Key Project Staff

.. The State considers the following individuals to be Key Project Staff for this Project:

3 . Tt
Richard Davis Diréctor of Operations
. Venice Davidson Project Program Manager,
Ricky Vaughn Field Engineering Manager

* The State reserves the right to require removal or reassignment of Key Project Staff who

-
Notwithstanding any other provision of the Contract to the contrary, the State shall have _

are found unacceptable to the State. The Contractor shall not change Key Project Staff
commitments without providing the State written notice and obtaining the prior written
approval of the State. State approvals for replacement of Key Project Staff will not be
unreasonably withheld. The replacement Key Project Staff shall have comparable or
greater skills than Key Project Staff being replaced.

1.5. Termination for Lack of P;-oject Management-and/or Key Project Staff
the option to terminate the Contract, declare the Contractor in default and to pursue its

remedies at law and in equity, if the Contractor fails to assign a Project Manager and/or
Key Project Staff-meeting the requirements and terms of the Contract or if the State is

- dissatisfied with the Contractor’s replacement of the Project Manager and/or Key

82,

Project Staff.

e

THE STATE KEY PROJECT STAFF -

8.2.1. The State Contract Manager

The State shall assipn a Contract Manager who shall function as the State’s

representative with regard to Contract administration. The State Contract Manager is:
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8.3.

9.
9.1.

9.2.
9.3.

Date:

8.2.2. The State’s Project Manager
The State shall assign a Project Manager. The State’s Project Manager is:

Captain Christopher Vetter
603-223-8660
Christopher.W.Vetter@dos.nh.gov

The State Project Manager's duties shall include the following:

(i) Leading the Project; ‘

(ii) Engaging and managing all Contractors working on the Project;
(iiiy  Managing significant issues and risks;

(iv)  Reviewing and accepting Contract Dehverables,

) Invoice sign-offs;

.(vi)  Review and approval of Change Qrders;

(vu) Meanaging stakeholders’ concems.

PROJECT MANAGEMENT MEETING AND REPORTS

The Contractor Key Project Staff shall participate in meetings and provide reports as
requested by the State, in accordance with the requirements and terms of this Contract. The
meeting shall be conducted onsite in person, unless mutually agreed otherwise. Unless
otherwise agreed to by the State, the Contractor shall prepare agendas and background for
and minutes of meetings. At minimum, background for each meeting shall include an
updated Work Plan. Drafting of formal presentations, such as a presentation for the kickoff
meeting, shall also be the Contractor’s responsibility. The Contractor shall also provide the
State with information or reports regarding the Project as requested by the State. The
Contractor shall prepare special reports and presentations relating to Project Management,
and shall assist the State in preparing rcports and presentations, as requested by the State al]
at no additional cost to the State. |

WORK PLAN

The Contractor’s Project Manager and the State Project manager shall finalize the Work
Plan within Thirty (30) days of the Effective Date and further refine the tasks required to
implement the Project. Continued development and management of the Work Plan is &
joint effort on the part of the Contractor and State Project Managers. The preliminary
Work Plan created by the Contractor and the State is set forth in this Section.

See RFP Response Topic 30 for Initial Work Plan Submittal.

In conjunction with the Contractor’s Project Management methodology, which shall be
used to manage the Project’s life cycle, the Contractor’s team and the State shall finalize
the Work Plan at the onset of the Project. This plan shali identify the tasks, Deliverables,
major milestones, task dependencies, and a payment Schedule required to implement the
Project. It shall also address intra-task dependencies, resource allocations (both State and
The Contractor’s team members), refine the Project’s scope, and establish the Project’s
Schedule.
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9.4. Updates to the Work Plan -

2.4.1.

9.4.2.

9.4.3.

9.4.4.

The Contractor shall update the Work Plan as necessary, but no less than every
two (2) weeks, to accurately reflect the status of the Project, including without
limitation, the Schedule, tasks, Deliverables, major milestones, task dependencies,
and payment schedule, Any such updates to the Work Plan shall be approved by
the State, in writing, prior to final incorporation into the Work Plan.

Unless otherwise agreed in writing by the State, changes to the Work Plan shali
not relieve the Contractor from liability to the State for damages resulting from
the Contractor’s failure to perform its obligations under the Contract, including,
without limitation, performance in accordance with the Schedule.

In the event of any delay in the Schedule to include excusable delays and/or force
majeure, the State and/or the Contractor shall notify the other in writing,
identifying the nature of the delay, i.e., ‘'specific actions or inactions of the
Contractor or the State causing the problem its estimated duration period to
reconciliation; specific actions that need to be taken to correct the problem and
the expected Schedule impact on the Project.

In the event additional time is required by the Contractor or the State to correct
Deficiencies, the Schedule shall not change unless previously agreed in writing
by the State, except that the Schedule shall automatically extend on a day-to-day
basis to the extent that the delay does not result from Contractor’s failure to fulfill
its obllgat:ons under the Contract. To the extent that the State’s executlon of its
major tasks takes longer than described in the Work Plan, the Schedule shall .
automatically extend ona day-to—day basis. .

10. INTERFACES

10.1. In-scope Interface - ' :
The Contractor shall implement Interfaces as set in Table be]ow
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10.2.

Interface

Description

CAD/RMS Interface ~ This integration will initially be one-way to

-
i

enable autoclassification of captured video in
AVaiLWeb. Within thirty (30} days of the
Effective Date, the State, in conjunction with CSI
Infoshare, will establish a plan for .the
implementation of a bidirectional interface
between AVaiLWeb and RMS within a time
period no_sooner than ninety (90) days. The
parties may extend that date by mutual
agreement, which = agreement shall not be
unreasonably withheld by either party. The State
will support both CSI Infoshare and the
Contractor to facilitate the coordination necessary
to implement the bidirectional interface. The Bi-
Directional interface will link videos in DEMS to
events/cases in the CSI InfoShare platform. The
interface will allow users to look up video from
links within RMS and to look up cases from
within AVail Web.

Interface Responsibilities

The Contractor is responsible for the design of all required interfaces. The State shall

work collaboratively with the Contractor to develop interface control documents (ICDs)

to define all required interfaces, To the greatest extent possible, the designs will use
- - _existing Application Program Interface (APIs) from the distant end system. -

b,

<.

The State shall coordmate the schedule for testing when the distant end of the
“interface is operated by a third party.

The Contractor shall document the functional and technical Specifications for the
interfaces.

For interfaces with other Contractor or Government systems the Contractor shall
develop the interface to conform with the other Contractor or Government systems
requirements.

The Contractor shall lead the review of . functional and techmcal interface
Specifications.

The State shall assist the Contractor with the resolution of problems and issues

_ associated with the development and Implementation of the interfaces.
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The Contractor shall create the initial Test Plan and related scripts to Unit Test the
interface. The State shall validate and accept the Test Plan.

The Contractor shall develop and Unit Test the interface.

The State and the Contractor Team shall jointly venfy and validate the accuracy
and completeness of the interface.
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The State is responsible for all data extracts and related formatting needed from
legacy systems to support the interfaces.

To the extent permitted by law, the State will cooperate and assist the Contractor
with completing and submitting any applications and/or documents of justification
that are required by the third party vendors and/or government entities.

11. ACCEPTANCE & TESTING SERVICES

11.1. TESTING AND ACCEPTANCE '
The Contractor shall provide the testing services as set forth below: ‘
'11.1.1." The Contractor shall bear all responsibilities for the foll suite of Test Planning and

11.1.2.

‘preparation throughout the Project. The Contractor will also provide training as

necessary to the State staff responsible for test activities. .The Contractor shall be

_ responsible for all aspects of testing contained in the Acceptance Test Plan including

11.13.

11.14.

support, at no additional cost, during User Acceptance Test conducted by the State
and the testing of the training materials.

The Test Plan methodology shall reflect the needs of the Project and be included in
the finalized Work Plan. A'separate Test Plan and set of test materials will be prepared
for each Software function or module.

All Testing and Acceptance (both business and technically oriented testing) shall
apply to testing the Solution as a whole, (e.g., hardware, software modules or
functions, and Implementation(s)). ' This shall include, but not limited to, planning,
test scenario and script development, Data and System preparation for testing, and
execution of Unit Tests, System Integration Tests, Conversion Tests, Installation tests,
Regression’ tests, Performance Tuning and Stress tests, Security Review and tests,
User Acceptance Test, Day in the Life Test, and support of the State during User
Acceptance Test and Implementation.

In addition, the Contractor shall provide a mechanism for reporting actual test results
"vs. expected results and for the resolution and tracking of all errors and problems
identified during test execution. The Contractor shall also correct Deficiencies and
support required re-testing.

11.2. TEST PLANNING AND PREPARATION
Acceptance and testing services requires the coordinated efforts of a Project Testing Team
consisting of both Contractor and State personnel. The Contractor shall be responsible for
the plannmg, documentation, coordination and management of all aspect of the testing
services.

11.2.1. Contractor Testing, Planning & Coordination
11.2.1.1. The Contractor shall provide oversite and management of all phases of the

testing process, including vser acceptance testmg

11.2.12. The Contractor shall provide documentation and testihg tmckmg tools to record
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11.2.1.3.

11.2.14.

11.2.1.5.

The Contractor shall successfully perform functional testing and certify of all
requirements prior to release to the State Project Team for user acceptance
testing. This includes but not lumted to: ‘

a. Change orders

b. New functionality

¢. System Integration, interfaces with required third party systems.
d. Reporting - Data hnports/Exports

e. Conversion .

f. System upgrades

g

Security upgrades and patching :

All other changes that affect system functlonallty or requires acceptance and
approval from the State’s Project Team.

The Contractor shall be responsible for the development comprehensive
functional and user acceptance test plans and scripts that ensure the successful
testing of system change orders and satisfies all conditions for the State’s Project
Team’s testing, approval and acceptance,

11.2.2. State Project Team Testing and Acceptance

11.2.2.1.

11.2.2.2.

11.2.2.3.

11.2.2.4.

Nnew B oo v

The State’s Project team shall be responsible for scheduling and completing
User Acceptance Testing in accordance with the Contractor Team’s approved
timelines.

The State Project Team’s testing efforts shall validate and certify expected
outcomes of the change request and/or business requirements in accordance
with the Contract Team’s approved test plan and scripts.

The Contract Team shall provide technical assistance and oversight of the State
Project Team’s testing cfforts.

The Contract Team and State Project team shall accept and approve all

- “conditions and verify the business requirements are satisfied before scheduling

for production and deployment.

12. MAINTENANCE, OPERATIONS AND SUPPORT OF THE SOLUTION

12.1° MAINTENANCE
The Contractor shall maintdin and support the Solution in all material respects as described
in the Contract, through the Contract Completion Date. The Contractor shail make
“available to the State the latest program updates, general maintenance releases, selected
functionality releases, patches, and Documentation that are generally offered to its
customers, at no additional cost.

& Saa8 will be maintained at 99.9% uptime/availability or greater 24/7/365

o Ensure relevant software, services and equipment are available to the Client including
an appropriate level of spares

e Respond to support requests within the timescales listed below

® Take steps to escalate and resolve issues in an appropriate, timely manner
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& Maintdin good communication with the Client at.ali times

122  SUPPORT OBLIGATIONS

12:.2.1.

C12:2.2.

12:2:3.

12.2;4;

Page 31 of 60

Contracfor Initials:

Date: {

W2Q55w ﬁ

| BodyWomn Ready Uniforms 13

_ﬂ

The Solution delivered and opcratcd under the terms.of this Contract ismission
éritical. to the State, New Hampshire State Police and any outage of:the whole

1 .or partial Systein can place troopers and -the public at risk: Timely and full

response to-any outage is a critical component ‘of the, mainténarice, operations

-and support ‘services provided under this Contract. The Contractor shall

‘maintain a-record of the activities-related to Warranty repair or maintenance
activities performed for the Siate;

“The Contractor-shall bé résponsible for performing on-sxte or remote technical

support in -accordance with the Contract;, including withiout - limitation' the

.fequirements, terins; and conditions contained in this Contract.

As part of the: System maintenance, opcratlons and support scrwces mcludmg

followmg

Yo

‘RESPONSE TIMES.

The Contractor prowdes 4 99.9% uplune/avallablhty commmncnt All systems
have health -monitoring that assures that issues are typicaily. addressed 24171365
by the Contractoi’s personnel before they become an,impact to the: -performance
of the.service.. For support provided to the State, the Contractor hds a tiered
fesponse- to ‘support that: will escalate the. level of support depending; on. the
situation. Tier'l 'would bé on-site suppoit by the-department staff after they have
been trained by‘the Contractor, which'will allcv:ate most day—to-day issues that
may pop.up.. Problems: beyond Tler 1:scope:will be escalated to Tier:2, which is
phone-based support, and froin there to Tier 3, which is on-Site; techmcal support
from a Contractor field engineer: The cost of the response time is included in
this. Agréement. .

While; most' :Support calls are hapdled immediately, Tier 2 ‘issues- have
guaranteed. rcSponse tinies as’ shown below

q _~_“’€Q§‘§§ 4Hours . |4

BodyWom Cmﬁcm B R 5

' Bluetooth Controller, - g
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Existing Uniform Retrofits 3
AVail Web 1
RocketloT In-Car Video ]
Smart-WayPoint(s) 1

If the State Project Manager, after consulting with the: Contractor Project.
Manziger, elevates-a Tier 2 issue to Tier 3, requiring on-site' support, the response.
times. below are:guaranteed. fiom, the time of Contractor issue elévation.

i ﬂrﬁmaonm#mmr R ﬁs‘ev*reﬁnmr’ O O o]

I'Day, 1 Day’ 2 Day$ 3 Days .
: ZHE}. 2 Days. 3 Days ' SDays | 7Days :
oo 5% 4 Days _SDays 8Days | 10 Days

e ‘ TR

Based dn the followmg item clasmf cation:

SRR **s»es e S g
: ‘

! BodyWom Camera
Bluetooth Controller
| BodyWorn Ready | Umforms

2
3
! ExnstmgUnlfunrl_._}}“g"oft_s_.__ R
e e
1
1

FAVGLWeb 1
k) RockctIoTIn CarVideo "~ [IT
1'Smart WayPomt(s)

12.2.5. SEVERITY LEVELS o o
The severity levels shown in.thé tables above are defined as follows:

» Fatal: Complete degradat;on —allusers and cnt:calfuncnons affected. Ttem
.or service completely unavailable:

-+ Severe:Significant degradation - large number of iisers or critical finctions,
.affected:

s 'Medium: Liinited degradation — llmlted nuiber .of users. or functions
affected. Business-processes can continue.

* ‘Minor: Small degradation — few isers. or one user aff‘ected Business:
processes:can continue.

12.2.6. RESOLUTION TIMES
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The Supplier will always endeavor toresolve problems as swiftly as possible. It
recognizes that the State’s systems are key to dally functions and must be
functional in the field. -

" However, the Contractor is unable to provide guaranteed resolution times. This -
is because the nature and cavses of problems can vary. -

In all cases, the Supplier will make its best efforts to resolve problems as quickly
as possible. It will also provide frequent progress reports to the State.

-

12.2.7  Programmer Services. The Contractor shall reserve and make available to the

12.3.

State twenty (20) hours of Programmer Services per month for each month this
Contract is in effect. “Programmer Services” are in relation to State specific
consultation services, assistance with custom reports, interfaces, etc. In the event that
the number of hours for Programmer Services defined above is not required ina given
month, the unused bours can be applied to subsequent months with a maximum
accrual being eight (8) months, or a maximum accrual of one hundred and sixty (160)
hours. The Contactor shall provide the State with a monthly report of the total unused
hours to date. ‘

12.2.7.1 In the event Programmer Services are: needed, the State will provide the
Contractor with a statement of work. The Contractdr shall evaluate the task .
set forth in the statement of work and provide the State with a plan, indicating
- the amount of hours required to complete the task set forth in the statement of
work. Upon the State’s approval of the plan, which approval shall not be
“unreasonably withheld the Contractor shall prowde the Programmer Services
requested in accordance with the plan.® :

12.2.8 . Additional Services. The State may request additional services from the

Contractor that are not part of the twenty (20) hours of standard Programmer Services.
Upon the receipt of a statement of work for additional services from the State, the

- Contractor shall evaluate and provide the State with a plan, indicating the amount of

hours required to complete the task set forth in the statement of work. Upon the State’s

_ approval of the plan, the Contractor shall provide the requested additional services in

accordance with the plan.

CONTRACT WARRANTIES AND REPRESENTATIONS

12.3.1. The Contractor warrants that any of the Solution as part of this Agreement,
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T 1232

12.33.

12.34.

12.3.5.

The Contractor shall agree to maintain, repair, and correct Deficiencies in the
Solution and all related equipment, Hardware, cameras, and data transfer and

‘repository, including but not limited to the individual modules or functions,

a.

during the Warranty Period at no additional cost to the State, in accordance with
the Specifications and terms and requirements of the Contract, including
without limitation, correcting all errors, and Defects and Deficiencies;
eliminating viruses or destructive programming; and replacing incorrect,
Defective or Deficient Software, Hardware, and Equipment and
Documentation.
For any breach of the above warranty, in addition to all its other remedies at law
and in eqpity, at the State’s option the Contractor shall:
provide the correction of program errors that cause breach of the warranty, or
if the Contractor cannot substantially correct such breach in a commercially
reasonable manner, the State may end its program license if any and recover
the fees paid to the Contractor for the program license and any unused, prepaid
technical support fees the State has paid for the program license; or
the re-performance of the deficient Services, or
if the Contractor cannot substantially correct a breach in a commercially
reasonable manner, the State may end the relevant Services and recover the
fees paid to the Contractor for the deficient Services.

All Deficiencies found during the Warranty Period and all Deficiencies found
with the Warranty Releases shall be corrected by the Contractor no later than
five (5) business days, unless specifically extended in writing by the State, at no
additional cost to the State. '

If in the Event of Default, the Contractor fails to correct the Deficiency within
the allotted period of time (see above), the State shall have the right, at its option:
1) declare the Contractor in default, terminate the Contract, in whole or in part,
without penalty or liability-to the State; 2) return the Contractor’s product and
receive a refund for all amounts paid to the Contractor, including but not limited

- to, applicable license fees within ninety (90) days of notification to the

Contractor of the State’s intent to request a refund; 3) and to pursue its remedies
available at law or in equity.

124. | WARRANTY PERIOD
The Warranty Period will initially commence upon the State issuance of a Letter of
System Acceptance and will continue for the entire term of the Contract.

[

T 12,5 COMPATIBILITY

The Contractor warrants that all System comporients, including but not limited to the
components provided, any replacement or upgraded System Software components
provided by the Contractor to correct Deficiencies or as an Enhancement, shall operate
with the rest of the Solution without loss of any functionality.

Page
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The Contractor warrants that it has good title to, or the right to allow the State to use, all
Services, equipment, and Software (*Material”) provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property nghts or misappropriate a trade
_secret of any third party. , ,

12.7. VIRUSES; DESTRUCTIVE PROGRAMMING
The Contractor warrants, that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to dlsrupt the performancc of the Software in
accordance with the Specifications.

12.8. - SERVICES .

Contractor. warrants thar all Semces to be provadcd under this Agreement will be
. provided expediently, in a professional manner, in accordance with industry standards
-and that Services will comply with pcrfonnance standards, Specifications, and terms of
the Contract. .
R . Rl !

13.  DATA PROTECTION

13.1. Protection of personal privacy and data shall be an- mtegral part of the business

activities of the Contractor to ensure there is no inappropriate or unauthorized use of
State information at any time. To this end, the Contractor shall safeguard the
confidentiality, integrity and avmlablllty of State-information and comply with the
following conditions: . .

13.2. The Contractor shall implement and maintain appropnate administrative, technical
and organizational security measures to ‘safeguard against unauthorized access,
disclosure or theft-of Personal Data and non-public information. Such secunity
measures shall be in accordance with recognized industry practice and not less
stringent than-the measures the Contractor apphes to its own Personal Data and non-

. public data of similar kind.

- 13.3.- All data obtained by the Contractor in the performance of this contract and all Personal
Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

a. Unless otherwise stipulated, the Contractor shall encrypt all non-public data
at rest and in transit. The State shall identify data it deems as non-public data
to the Contractor. The level of protection and encryption for all non-public
data shall be identified and made a part of this contract.

b. At no time shall any data or processes — that either belong to or are intended
for the use of the State or its officers, agents or employees — be copied,

.+ disclosed or retained by the Contractor or any party related to the Contractor
... for subsequent use in any transaction that does not include the State.

¢. The Contractor shall not use any information collected in connection with the
service issued from this Contract for any purpose other than fulfilling the
service.
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13.4.

DATA LOCATION '

The Contractor shall provide its Services to the State and its end users solely from data
centers within the Continental United States. All storage, processing and transmission
of State data shall be restricted to information technology systems within the Continental
United States. The Contractor shall not allow its personnel or sub-contractors to store
State data on portable devices, including personal computers, except as specified and
allowed by the contract, and then only on devices that are used and kept at its data centers
within the Continental United States. The Contractor shall permit its personnel and
Contractors to access State data remotely only to prowdc technical support and as
specified or required by the contract.

13.4.1. Protection of personal privacy and data shall be an mtegral part of the business

activities of the Contractor to ensure there is no inappropriate or unauthorized use of
State information at any time. To this end, the Contractor shall safeguard the
confidentiality, integrity and availability of State mformatmn and comply with the

" following conditions:

13.4.2. The Contractor shall implement and maintain appropriate administrative, technical

and organizational security measures to safegvard against unauthorized access,

- disclosure or theft of Personal Data and non-public data. Such security measures shall

be in accordance with recognized industry practice and not less stringent than the
* measures the Contractor applies to its own Personal Data and non-public data of
similar kind.

13.4.3. All data obtained by the Contractor in the performance of this contract and all Personal

Data shall be encrypted at rest and in transit with controlled access. Unless otherwise
stipulated, the Contractor is responsible for encryption of the Personal Data.

13.4.4. Unless otherwise stipulated, the Contractor shall encrypt all non-public data at rest

and in transit. The State shall identify data it deems as non-public data to the

: Contractor. The level of protection and encryption for all non—pub]ic data shall be

identified and made a part of this contract..

13.4.5. At no time shall any data or processes ~ that either belong to or are intended for the

use of the State or its officers, agents or employees — be copied, disclosed or retained
by the Contractor or any party related to the Contractor for. subsequent use in any
transaction that does not include the State. '

13.4.6. The Contractor shall not use any information collected in connection with the service

" issued from this proposal for any purpose other than fulfilling the service.

13.4.7. The Contractor shall provide its Services to the State and its end users solely from data

Page 36 of 60

Contractpr Initials:

Date:

centers within the Continental United States. All storage, processing and transmission
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13.5. SECURITY INCIDENT OR DATA BREACH NOTIFIATION

135.1.

13.5.2.

1353,

13.54.

The Contractor shall inform the State of any security incident or Data Breach in
accordance with NH RSA Chapter 359-C:20: Notice of Security Breach, and the FBI's
CJIS Security Policy.

Incident Response: the Contractor may need to commumcate with outside parties
regarding a secunty incident, which may include contacting law enforcement, fielding
media inquiries and seeking external expertise as mutually agreed upon, defined by
law or contained in the Contract. Discussing security incidents with the State should

.. be handled on an urgent as-needed basis, as part of the Contractor communication and
" mitigation processes as mutually agreed upon, defined by law or contained in the

contract.
Security Incident Reporting Requuements the Contractor shall report a security
incident to the CJIS - ISO (Information Security Officer) in addition to the appropriate
State identified contact immediately if it reasonably betieves there has been a security
incident.
Breach Reporting Requirements: If the Contractor has actual knowledge of a

confirmed data breach that affects the security of any State content that is subject to

applicable data breach notification law, the Contractor shall (1) promptly notify the
appropriate State identified contact within 24 hours or sooner, unless shorter time is
required by applicable law, and (2) take commercially reasonable measures o address -
the data breach ina tlmely manner.

13.6. ‘DATA BREACH RESPONSIBILITIES

13.6.1.

13.62.

"13.6.3.

This section only applies when a Data Breach occurs with respect to State data within
the possession or control of the Contractor and/or the third party designee hosting the
data as agreed upon by the Contractor and the State.

The Contractor, unless stipulated otherwise, shall immediately notify the.appropriate ™

State identified contact by telephone in accordance with the agreed upon security plan
or security procedures if it reasonably believes there has been a security incident.

The Contractor, unless stipulated otherwise, sball promptly notify the appropriate
State identified contact within 24 hours or sooner by telephone, unless shorter time is
required by applicable law, if it confirms that there is, or reasonably believes that there

" has been a Data Breach the Contractor shall:

a. cooperate with the State as reasonably requested by the State to investigate
_ and resolve the Data Breach,

b. promptly unp]ement necessary remedial measures, if necessary; and .

c. document mponswe actions taken related to the Data Breach, mcludmg any
post-mcldent review of events and actions taken to make changes in business
practices in providing the services, if necessary.

d. Unless otherwise stipulated, if a Data Breach is a du'cet result of the
Contractor’s. breach of its contract obligation or the third- party hosting
company to encrypt Personal Data.or otherwise prevent its release, the
Contractor and/or the third party. hosting company shall bear the costs
associated with:
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e. the investigation and resolution of the Data Breach;

f. notifications to individuals, regulators or others required by State law;

g. acredit monitoring service required by State (or federal) law;

b. awebsite or atoll-free number and call.center for affected individuals required
by State law — all not to exceed the average per record per person cost

N calculated for Data Breaches in the United States (currently $201 per

record/person) in the most recent Cost of Data Breach Study: Global Analysis
published by the Ponemon Institute at the time of the Data Breach;

i. complete all corrective actions.as reasonably determined by the Contractor
based on root cause; all [(a) through (e)] subject to this Contract s limitation
of l:ab:llty

13.7. NOTIFICATIONS OF LEGAL REQUESTS

Absent a court order or applicable law, the Contractor will not release any data provided by
the State to a third party without the State’s consent. The Contractor will provide data extracts
to the State, however; will not turn said extracts over to any outside entity. The Contractor
shall contact the State upon receipt of any electronic discovery, litigation holds, discovery
searches and expert testimonies related to the State’s data under this contract, or which in any
way might reasonably require access to the data of the State. The Contractor shall not respond
to subpoenas, service of process and other legal requests related to the State without first
notifying the State, unless prohibited by law from providing such notice.

13.8. ACCESS TO SECURITY LOGS AND REPORTS -
The Contractor shall provide reports to the State in a format as agreed to by both the Contractor
and the State. Reports shall include latency statistics, user access, user access IP address, user -
access history and security logs for all State files related to this contract.

13.9." - DATA CENTER-AUDIT - -
The Contractor shall perform an independent audlt of 1ts data centers at least annually at its
- expense, and provide a redacted version of the audit report upon request. The Contractor may
remove its proprietary information from the redacted version. A Service Organization Control
(SOC) 2 audit report or approved equivalent sets the minimum level of a third-party audit. -

13.10. SECURITY
At the State’s discretion, the Contmclor shall disclose its non-proprietary security processes
and technical limitations to the State such that adequate protection and flexibility can be
attained between the State and the Contractor. For example, virus checking and port sniffing
— the State and the Contractor shall understand each other’s roles and responsibilities.

13.11.- NON-DISCLOSURE AND SEPARATION OF DUTIES
The Contractor shall enforce separation of job duties, require commercially reasonable non-
disclosure agreements, and limit staff knowledge of State data to that which is absolutely
necessary to perform job duties.

13.12. TMPORT AND EXPORT OF DATA
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The State shall have the ability to import or export data in piecemeal or in entirety at its
discretion with the assistance of the Contractor if needed by the State. This includes the ability
for the State to import or export data to/from other service providcrs with the coordination and
cooperation of the Contractor.
(i) Intellectual property of the AVaiLWeb platfon'n is contamed within the database and
all efforts shall be made to protect said intellectual property from being accessed by

partles unknown

13.13. RIGHT TO REMOV'E INDIVIDUALS
The State shall have the right at any time to require that the Contractor remove from interaction
with State any Contractor representative who the State belicves is detrimental to its working
relationship with the Contractor. The State shall provide the Contractor with notice of its
determination, and the reasons it requests the’removal. If the State signifies that a potential
" security violation exists with respect to the request, the Contractor shall inmediately remove
such individual. The Contractor shall not assign the person to any aspect of the.contract or
future work orders without the State’s consent.
d
14. SOFTWARE AGREEMENT
" “The Contractor shall provrde the State with access to the Soﬂware chenses and
Documentation set forth in the- Contract, and particularly described Exlubn D: Software
Agreement .

15.  ADMINISTRATIVE SERVICES '
. The Contract shall provide the State with the Administrative Services set forth in the Contract,
and particularly described in Exhibit E: Administrative Services .

16. TRAINING
The Contractor shall provide the following Training Services: ¢
16.1. The Contractor shall provide training support as previously determmed and agreed to
. dunng the initiat planning period. Such training support shall include, but not limited to:

a. Providing comprehensive training plan that includes a train the tramer approach
eLearning components and Manual preparation. .

b. Hands on training, which will include all system functlonahty for all modules
purchased as well as creation of reports, searching, workflow and the approval
processes. The State will provide a suitable location for the lrammg that is

v -convenient for the State’s users. :
' c. The trammg plan which shall include training -of the State Acceptance Test
resources prior to commencement of User Acceptance Testing.

d. The training plan which shall include training tailored for the agency’s designated
System Administrator so that the person(s) in this particular role can perform
functions that include support file maintenance, templates/forms/letters
maintenance, and staff/group/permissions maintenance. :

e.  The training plan which shall include training tailored for the agency’s designated
System Administrator so that person(s) in this role can perform functions that
include staff/group permissions, configuration of new/replaced equipment,
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configuration and activation settings for Hardware, and all functions related to
Evidence Management (Information requests, redaction, clipping, transcription,
etc.)
f. The training plan which shall include training of al] State Police and Support Staff
, as required including specialty teams prior to go-live date. '

16.2. The Contractor shall be present in all training classes. The Contractor shall provide onsite
resource during all training classes. The Contractor shall also develop training material
and provide said materials in a soft format, or any other format agreed upon by the State,
to the State, The Contractor authorizes the State to copy, modify, customize and distribute
on as needed basis to State training resources. The State will have a Superior Officer of
suitable rank and authority to answer al questions as they pertain to New Hampshire State
Police Policies & Procedures for the use of the AVail. Web and Niagara Platform Solutions
applications. '

16.3. Contractor to provide access via web portal to the Maintenance and Operations Manual,
System, Administration Guide and User Guides. .

17.  MERCHANT CARD SERVICES
Not Applicable

18. TERMS AND DEFINTIONS _ _
Terms and Definitions applicable to this Contract are identified in Exhibit F: Terms and
Definitions.

19. CONTRACTOR'’S CERTIFICATES
Required Contractor Certificates are attached in Exhibit G.

Remainder of this page intentionally left blank
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EXHIBIT C - PRICE AND PAYMENT SCHEDULE
The terms outlined in the Payment Schedule is set forth below:

1L

CONTRACT PRICE (

This is a Not to Exceed Coritract. Notw1mstandmg any prows:on in the Contract to the
contrary, and notwithstanding unexpected circumstances, in no event shall the total of all

. payments made by the State exceed the amount indicated in P-37 General Provisions - Block

1.8: Price Limitation. The payment by the State of the total Contract price shall be the only,
and the complete reimbursement to the Contractor for all fees and expenses, of whatever
nature, incurred by the,Contractor in the performance hereof.

TRAVEL EXPENSES

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract. The Contractor shall assume all
travel and related expenses incurred by Contractor in performance of its obligations. All labor

rates in this Agreement will be considered “Fully Loaded”, including, but not limited to: meals,
hotel/housing, airfare, car rentals, car mileage, and any additional out of pocket expenses.
. ' . .

SHIPPING FEES

The State will not pay for any shlppmg or dehvery fees unless spemf" ically |temlzed in this
Agreement.

INVOICING

The Contractor shall submit correct invoices to the State for all amounts to be paid by the
State. All invoices submitted shall be subject to the State’s prior written approval, which shall
not be unreasonably withheld. The Contractor shall only submit invoices for Services or

" Deliverables as permitted by the Contract. Invoices shall be in a format as determined by the

State and’ contain detailed information, including without limitation: itemization of each
Deliverable and identification of the Deliverable for which payment is sought, and the
Acceptance date triggering such payment; date of delivery and/or installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the
State will pay the correct and undisputed invoice within thirty (30) days of invoice receipt.
Invoices will not be backdated and shall be promptly dispatched.

INVOICE ADDRESS

" Invoices may be sent to:

Department of Safety
Accountspayable@nh.dos.gov
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PAYMENT ADDRESS

6.
Payments shall be made via ACH. Use the following link to enroll with the State Treasury
for ACH payments: https://www.nh.gov/treasury/state-vendors/index.htm
7. OVERPAYMENTS TO THE CONTRACTOR .
The Contractor shall promptly, but no later than fifteen (15) business days, return to the State
the full amount of any overpayment or erroneous payment upon discovery or notice from the
State. :
8. CREDITS
The State may apply credits due to the State arising out of this Contract, against the
Contractor’s invoices with appropriate information attached.
9.. PAYMENT SCHEDULE
9.1 Calculation of monthly charges:
From the date of Department of Safety System Acceptance, monthly payment for services is
calculated and invoiced as follows using the rates in Exhibit G:
# of Initial Operational Units x Per Umt Monthly Fee = Total Initial Monthly
Service Fees
# of Additional Operational Units x Per Unit Monthly Fee = Total Additional
Monthly Service Fees
# of New One-time Serwces x Per applicable Service Fee = Total One-Time Fees
- Total Imtial Month]y Service Fees + Total Additional Monthly Semce Fee +
Total One-Time Fees = Total Monlhly Payment : ,
System Acceptance For the State to consider’ acceptance of the system for blllmg purposes
the following conditions must be met: i
1) All 31 Waypoints must be installed, configured, and fuily opcrational'
2) Repository is configured, fully operational, and accessible through the NHSP
network.
3) 50% of all body wom and cruiser cameras are installed, conﬁgured and fully
operational, commensurate uniforms have been modified, and assoclated personnel
have been trained.
Nothing prohibits the State from accepting the system with conditions including performance
of any missing components or functionality.
9.2 Contract Pricing and Fee Schedule
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Program Manager . $300/hr .
Sr. Project Manager $200/hr i
Project Manager £175/hr
Programmer $150/hr
Training Manager $150/hr
Engineering Technician $95/hr )
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Years.1-5 | Opuonal Years i-27
$168.00 $168.00

Optmnal Years €520

T$8.00] $8.00

rd ey

b = 'Case Managementrén

$800.00 |  $800.00

Addnﬁonal Uniform Retroﬁt Fm (beyond thie 10'per. T o0pe
S Standard Garmenls BodyWorn’ Ready
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Duty Shlrt mlﬁcSﬁlfetlf"’%t o

, 320 00
' :'A‘:;Camer Vest Zipper |’

=

: _..!'\Q-r,,’ & —,“

' 'gng’ (a"n a"
ed: for"Utﬂlt?* "'é‘.fveb

7 -m-‘r_rr'-' :

$2,750.00
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ANNUM SUBSCRIPTION PRICING FOR "NMGARA PI.A TFORM SOLUTION" (Prosecutor /State AltomnSrandAlone Plagoml{,
p———— e —— [l
525 (1'.0 /YR ‘Annyal Base Fee Indudes the following: _]-
! . F.\re 15) Professional U User Lienses ,
Jen (10} Boskc User Licenses i :
! ivideo Transcription _ |
.Manuol Video Uplood (5 minute durotion or less) ond Conversion to MP4 Format
'{Video Smarthedoction Capoblity
Unfmited Cose Creation and Monagement
$0.75/GB /YR Annual Storage Fegper GB ol Data Stored o
$185/ ¥R 'Annuat Fee for Each Addmonal Baslc UserUcense . |
$450 / R ‘ Annual Fee for Each Addnlonal meesslcnal User U ueense i
. -t :
52.25/ Mlnute Manual \ﬂdeo Upload ls mlnuta duntlon or gneatmj and Converslon o MN Format
5125 /. Hnur Bulk L uPload ] Download [ Cnnvers!on (mpd) Senrloes !
‘Opllonal/f-'uiure Capabllltles
: {Video Tronsiotion
:Optical Charocter Reeopntion
** priced seporotely based on need

9.3 The State may request additional Services from the Contractor at the rates indicated above in
the event the contract is extended as described in P-37 General Pr0w51ons Section 3 Effective
Date/Completion of Services.

Remainder of this page intentionally left blank
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EXHIBIT D - SOFTWARE AGREEMENT
The terms outlined in the Software Agreement are set forth below:

1. LlCEN SE GRANT

1.1 SAAS
The Contractor grants the State a nontransferable, royalty-free license (“License”) to use the
Software fumnished to the State under this Agreement as “Software as a Service”, software
licensed on a subscription basis. The License granted herein shall authorize the State to:
(i) access and utilize the Software hosted by a provider of cloud-based solutions hosting
{such as Amazon Web Services Government Cloud). The Contractor shall pay all fees
associated with this project from the platform host provider;
(ii) Utilize the Software for its internal data processing purposes
12 LEIMITATIONS -

1.2.1  While this agreement covers software programs and the installation thereof, it does
not cover the State’s Hardware engineering or troubleshooting of Hardware to connect
to a provider of cloud-based solutions hosting unless such Hardware was supplied to
the State by the Contractor. The Contractor has no responsibility for the operations of
the State’ network or related equipment.

1.2.2  Unless otherwise specified in this Agreement, these Semccs and Software (as defined
below) are for the State’s contracted use. The State may use the Services and/or
Software solely for the State’s internal purposes.

123  Unless otherwise permitted under this Agreement, the State may not modify, copy,
distribute, transmit, display, perform, reproduce, publish, sublicense, create derivative
works from, transfer, or sell any Contractor’s software.

2. CONTRACT RECORDS & DECOMMISSION CLAUSE

2.1  The State will own and have all right, title and interest in all data, regardless of media
used, including, but not limited to all personal information (including names and
contract information), notations, electronic copy of documents and hard copy
documents in the Contractor’s possession even if such data or other materials was
obtained by the Contractor on behalf of the State prior to the effective date of this
Agreement (the “Data”). While this ‘Agreement is in force, the State grants to the
Contractor a limijted, nonexclusive, royalty free license to process and access the Data
solely for purposes of Contractor fulfilling its obligations to the State pursuant to this
Agreement and for the State’s utilization of the System. The Contractor and all of its’
personnel shall cooperate fully with the State and shall execute such further
documentation as the State may request in order to establish, secure, maintain or
protect the State's, or its assignee’s, ownership in and to the Data and of all rights
therein. Furthermore, the Contractor agrees that it shall never provide to any third
party access to the Data, unless the State consents in advance in writing (whlch consent
may be withheld for any reason).
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a. When in the performance of the contact services the Contractor utilizes
passwords or codes for any purpose, at any time during or after the .
performance of such services, upon written request by the.State, and restricted
to data and systems used by the State related to this Agreement, the Contractor

. shall make available to the designated the State representative alfl such
passwords and codes

b. Upon Agreement expiration or termination, Contractor shall (at the State’s
request) provide a copy of the Data to the State in a format accessible by the
State, and cooperate with the State to migrate the Data to another system, to
minimize the State’s access to and ability to utilize such Data.

¢. Furthermore, the Contractor shall provide to the State, within thirty (30) days

“(or such longer period as the State may agree) after Agreement termination or
_ expiration and migration of the data to another system as directed by the State,
written confirmation all electronic instances of the State data, including, but
not limited to production data, test data, backups, disaster recovery data, shall
have been purged, permanently removed or destroyed in a manner consistent
with the Contractor’s company policy related to such data.Title, right, and
interest (including all ownership and intellectual property rights) in the
Software provided under this Agreement, and its associated documentation,
shall remain with the Contractor.

SOFTWARE AND DOCUMENTATION COPIES

Contractor shall provide the State with the Software’s associated Documentation which can
be accessed via web portal. The State shall have the right to copy the associated
Documentation within its possession for its intemal business needs. To the extent that the
State does not have possession of the Software, Contractor shall provide a reasonable number

" of copies of the Software and associated Documentation upon request. The State agrees to
. include copyright and proprietary notmes provided to the State by the Contractor on:such: -

cop:es

RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any pro gram markings or any notice of the Contractor’s proprietary
) ng,hts .
b. Make the programs or materials available in any manner to any third party for use in
- the third party’s business operations, except as permitied herein; or
c. Cause or permit reverse engineering, disassembly or recompilation of the programs.

NON-INFRINGEMENT

Contractor warrants that jt has good title to, or the right to allow the State to use all Services,
Hardware, and Software, including any all component parts thereof such as third party
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Software or‘programs that may be embedded in the Software (“Contracted Resources™)
provided under this Contract, and that such Services, equipment, and Software do not violate
or infringe any patent, trademark, copyright, trade name or other mtellectual property rights

*.Or misappropriate a trade secret of any third-party.

The Warranty of non-infringement shall be an on-going and perpetual obllganon that shall
survive termination of the Contract. In the event that someone makes a claim against the
State that any Contracted Resources infringe their intellectual property rights, the Contractor
shall defend and indeninify the State agamst the claim provided that the State:

a. . Promptly notifies the Contractor in writing, not later than 30 days after the State

receives actual written notice of such claim; .

b. Gives the Contractor control of the defense and any sc:ﬂcment -negotiations; and

¢. Gives the Contractor the information, authonty, and assistance reasonably needed to

' defend against or settle the claim. :

Notwithstanding the foregoing, the State’s counsel may: participate in any claim to the extent
the State seeks to assert any immunities or defenses applicable to the State.

If the Contractor believes or it is determined that any of the Contracted Resources may have
violated someone else’s intellectual property rights, the Contractor may choose to either
modify the Contracted Resources to be .non-infringing or obtain a License to allow for
continued use, or if these alternatives are not commercially reasonable, the Contractor may
end the License, and require return of the applicable Contracted Resources and refund all fees
the State has paid the Contractor under the Contract. The Contractor will not indemnify the
State if the State alters the Contracted Resources without the Contractor’s consent or uses it
outside the scope of use identified in the Contractor’s User Documentation or if the State uses
a version of the Contracted Resources which has been superseded, if the infringement claim
could have been avoided by using an unaltered current version of the Contracted Resources
which was provided to the State at no additional cost. The Contractor will not indemnify the
State to the extent that an infringement claim is based upon any information design,

- Specification, instruction, Software, Data, or material not furnislied by the Contractor. The
. Contractor will not indemnify the State to the extent that an infringement claim is based upon

the combination of any Contricted Resources with any products or Semces not provided by
the Contractor without the Contractor 5 consent

_CONTROL OF ALL COMPONENT ELEMENTS

Contractor acknowledges and agrees that it is responsible for maintaining all Licenses or
permissions to use any third-party Software, equipment, or Services that are component parts
of any Deliverable provided under this Agreement for the entire Term of the Contract. Nothing

within this provision shall be construed to require Contractor to maintain Licenses and

permissions for Software acquired by the State directly or through third-parties which may be
integrated with the Contractor’s Deliverables.

CUSTOM SOURCE CODE

Should any custom source code be developed, Contractor shall provide the State with a copy
of the source code, which shall be subject to the License rights. The State shall receive a
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worldwide, perpetual, irrevocable, non-exclusive paid %up right and license to use, copy,
modify and prepare derivative works of any custom developed software.

SOFTWARE ESCROW

Contractor agrees to provide to the State the currently existing source code and any other tools
and requirements necessary to create executable or interpretive programs. This information
may be provided to the State either directly, with any such protections as required by the
Contractor or through a mutually agreed upon Escrow Agreement. Contractor shall be
responsible for all costs associated with the Escrow Agreement and the State shall not assume
any liability to the Company or Escrow Agent as a result of the Agreement.
Contractor agrees that the State shall be entitled to utilize the source code in its possession
and/or demand a release of the source code from the Escrow Agent upon the occurrence of
any of the following events ("Release Events"):
a. The Contractor has made an assignment for the beneﬁt of creditors;
b. The Contractor institutes or becomes subject to a liquidation or bankruptcy proceedmg
of any kind,;
¢. A receiver or similar officer has been appointed to take charge of all or part of the
" Contractor's assets; ‘
d. The Contractor terminates its maintenance, operations, and support services for the
" State for the Software or has ceased supporting and maintaining the Software for the
State whether due to its ceasing to conduct business generally or otherwise, except in
cases where the termination or cessation is a result of the non-payment or other fault
of the State;
e. ~The Contractor defaults under the Contract; or
The Contractor ceases its on-going business operations or that portion of its business
opcratlons relating to the licensing and mamtenance of the Software.

™

<Up0n the 6ccufrence of a Release Event, the ‘Contractor.hereby grants the State the right to-

" . use, copy, modify, display, distribute, and prepare derivative works of the source code, and to

authorize others to do the same oiv behalf of the State (Contractors, agents, etc.), solely for the

purpose of completing the performance of the Contractor’s obligations under the Contract,

including, but not limited to, providing maintenance and support for the Software and subject,
to the rights granted in this Ccmtract.J

Remainder of this page intentionally left blank
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- 1.  DISPUTE RESOLUTION
Prior to the filing of any formal proceedings with respect to a dispute (other than an action
seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the Party believing itself aggrieved (the “Invoking Party”) ‘'shall call for
~ progressive management involvement in the dispute negotiation by written'notice to the other
Party. Such notice shall be without prejudice to the Invoking Party’s right to any other remedy
permitted under the Contract.
The Parties shall use reasonable efforts to arrange personal meetings and/or telephone
conferences as needed, at mutually convenient times and places, between negotiators for the
. Parties at the following successive management levels, each of which shall have a period of
. allotted time as specified below in which to atternpt to resolve the dispute:
Table E-1. )
DISPUTE RESOLUTION R.ESPONSIBILITY AND SCHEDULE TABLE
T R o U |+
it CONTACT : _ .
i Prim Richard Davis Capt. Christopher Vetter =~ ‘Five™ (5) Business 1
g rmany rdavis@utilityicom. . .. | Christopher.Vetter@dos.nh.gov | Days | A
| ;
; lFil'rs't ' | Carlo'Cépanc™ Col. Nathan Noyes ‘Ten (10) Business i
! ....] ccapano@utiliy.com Nathan.A. Noyest@idos.nh.pov | Days
Second Mike Hammer Steve Lavoie B 'Fifteen (15)
: mhammer(@utility:com Steven.R.Lavoie(@dos.nh.gov Business Days .
| thing Michael Nark ey Commissioner  Richard |- gigeen as)
.. - mnark@utility.com Richard.C. BaileyJr{@idos.nh.gov . Business Days ’ll

' 'I‘he allotted time for the first level negotiations shall begin on the date the Invoking Party’s .

notice is received by the other Party. Subsequent allotted time is days from the date that the
original Invoking Party’s notice is received by the other Party.

" ACCESS AND COOPERATION R

Subject to the terms of this Agreement and appllcable laws, regulations, and policies, the
State will provide the Contractor with access to all program files, libraries, personal
computer-based Systems, Software packages, Network Systems, security Systems, and
hardware as required to complete the contracted Services.

RECORD RETENTION

3.1  Contractor and its Subcontractors shall maintain all Project records including but not
limited to books, records, documents, and other evidence of accounting procedures
and practices, which properly and sufficiently reflect all direct and indirect costs
invoiced in the performance of their respective obligations under the Contract.
Contractor and its Subcontractors shall retain all such records for three (3) years
following termination of the Contract, including any extensions. Records relating to
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any litigation matters regarding the Contract shall be kept for one (1) year following
the termination of all litigation, including the termination of. all appeals or the
expiration of the appeal period. '

3.2 Upon prior notice and subject to reasonable time frames, all such records shall be
subject to inspection, examination, audit and copying by personnel so authorized by
the State and federal officials so authorized by law, rule, regulation or Contract, as
applicable. Access to these items shall be provided within Merrimack County of the
State of New Hampshire, unless otherwise agreed by the State. Delivery of and access
to such records shal be at no cost to the State during the three (3) year period following
termination of the Contract and one (1) year Term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. Contractor shall
include the record retention and Review requirements of this section in any of its
subcontracts. '

ACCOUNTING

Contractor shall maintain an accounting System in accordance with Generally Accepted
Accounting Principles (GAAP). The costs applicable to the Contract shall be ascertainable
from the accounting System.

AUDIT -

The Contractor shall allow the State to audit conformance to the contract terms. The State
may perform this audit or contract with a third party at its discretion and at the State’s
expense.

MISCELLANEQUS WORK REQUIREMENTS .

.ACCESS TO STATE SYSTEMS

. In consideration for receiving access to and use of the computcr facilities, network, licensed

or developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, information, reports, or data of any kind' (hereinafter
“Information™), the Contractor understands and agrees to the following rules:
6.1.1. Computer Use
: In consideration for receiving access to end use of the computer facilities,
network, licensed or developed software, software maintained or operated by any
of the State entities, systems, equipment, Documentation, information, reports, or
data of any kind (hereinafier “Information™), the Contractor understands and
agrees to the following rules:
a. Every Authorized User has the responsibility to assure the protection of
information from unauthorized access, misuse, theﬁ., damage, destruction,
.. modification, or disclosure.
b. That information shall be used solely for conducting official State business,
and all other use or access is strictly forbidden including, but not limited to,
personal, or other private and non-State use and that at no time shall the
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Contractor access or attempt to access any information without having the
express authority to do so.

That at no time shall Contractor access or attempt to gecess any information
in -a manner inconsistent with the approved pohcws procedures, and for
agreements relating to system entry/access.

. That all software licensed, developed, or being evaluated by the State cannot

be copied, shared, distributed, sub-licensed, modified, reverse engineered,
rented, or sold, and that at all times the Contractor shall use utmost care to
protect and keep such software strictly confidential in accordance with the

_ license or any other agreement executed by the State. Only equipment or

software owned, licensed, or being evaluated by the State, can be used by the
Contractor Personal software (including but not limited to palmtop sync
software) shall not be installed on any equipment.

At no time shall the Contractor access or attempt to access any information in
a manner inconsistent with the approved policies,. procedures, and /or
agreements relating to system entry/access.

Personal software (including but not lumted to sync software) shall not be
installed on any equipment.

That if Contractor is found to be in violation of any of the above-stated rules, the
Contractor may face default and termination under the Agreement and the individual
may face removal from the State Contract, and/or criminal or civil prosecutxon if the
act consntutcs a violation of law.

6.1.2,

That computer use shall follow the State standard pohcy (Statcw:de
Computcr Use Policy is available upon request)
Emall Use

Email and other electronic communication .messaging systems are State of New

Hampshire property and are to be used for business purposes only. Email is defined as

= . . “internal email systems” or “State-funded email systems.” Contractor understands and .

<" agrees that use of email shall follow State standard policy (Statewnde Computer Use
/ Pohcy is available upon request) s

6.1.3.

Internet/Intranet Use

The Internet/Intranet is to be used for access to and distribution of information in direct
- support of the business of the State of New Hampshire according to State standard policy
(Statewide Computer Use Policy is available upon request).

62 STATE WEBSITE COPYRIGHT

~

All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest
in any user interfaces and computer instructions embedded within the WWW pages. All
WWW pages and any other Data or mformat:on shall, where apphcabic display the State's

copynght

63 WORKSPACE REQUIREMENT
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The State will work with Contractor to determine requirements for providing necessary
workspace and office equipment for Contractor’s staff.

6.4 WORKPLACE HOURS :
Unless otherwise agreed to by the State, the Contractor’s personnel shall work forty (40} hour
weeks between the hours of 8 am and 5§ pm (Eastern Time), excluding State of New Hampshire
holidays. Changes to this Schedule may be made upon agreement with the State Project
Manager. ) : ‘

- H o
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EXHIBIT F - TERMS AND DEFINITIONS ' an

The following general contracting terms and dcﬁnmons apply except as spcclﬁca]ly noted elsewhere in this

Contract

14

TERM

DEFINITION -

Acceptance

Notice from the State that a Deliverable has satnsﬁed
Acceptance Test or Review.

Agreement

_| A Contract duly executed and legally bmdmg

Data Breach

Data Breach means the loss of control, compromise, -
unauthorized  disclosure, unauthorized  acquisition, i}
vnauthorized access, or any similar term referring to
situations where persons other than authorized users and for |
an other than authorized purpose bave access or potential |
access to personally identifiable information, whether |
physical or electronic. With regard to Protected Health
Information, “Data Breach” shall have the same meaning as
the term “Breach” in section 164.402 of Title 45, Code of -
Federal Regulations.

Security Incident

“Security Incident” shal) have the same meaning “Computer . |
Security Incident” in section two (2) of NIST Publication
800-61, Computer Security Incident Handling Gulde,
National Institute of Standards and Technology, U.S.
Department of Commerce.

-
77/?/2/
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Information required to be kept Confidential and restricted
from unauthorized disclosure uvnder the Contract.
“Confidential Information™ or “Confidential Data” means all
private/restricted confidential information disclosed by one
party to the other such as all medical, health, financial,
public assistance benefits and personal information
including without limitation, Protected Health Information
and Personally 1dentifiable Information.

Confidential Information also includes any and all

. information owned or managed by the State of NH - created,

) received from or on behalf of any state agency or accessed
in the course of performing contracted services - of which
collection, disclosure, protection, and disposition is
governed by state or federal law or regulation. This
information includes, but is not limited to Personal Health
Information (PHI), Personally Identifiable Information
(PI), Federal Tax Information (FTI), Social Security
Numbers (SSN), Payment Card Industry (PCI), and or other -
sensitive and confi dermal mfonnauon

Confidential Information

\ ‘An Agreement between the State of New Hampshnre and a
Contract ~ Vendor, which creates binding obligations for each party to
pcrfonn as spec:t' ed in the Contract Documents.

A fallure shortcommg orerrorin a Dehverable resulting in
Deficiency (-ies)/Defects a Deliverable, the Software, or the System, not conforming
" : S to its Spec:ﬁcat:ons

- Y'Y Delwerable is any Wntten, Sof’cwa.re or Non-Software

Deliverable _ provided by the Contractor to the State or under the terms of

a Contract requirement.

All information that describes the installation, operation, and

Documentation use of the Software, either in printed or electronic format.

Updates, additions, modifications to, and new releases for
tthe Software or . System, and all changes to the
| Documentation as a result of improvement in quality, value,
or extent,

Enhancements

Physical devices such as cameras, modems, and wireless

Hardware .
access points.
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Hosted Services

Applications, IT infrastructure components or functions that
organizations access from extemal service providers,
typically through an internet connection.

Hosted System.

The combination of hardware, software and networking
components used by the Application Service Provider to
deliver the Hosted Services.

Identification and Authentication

Supports obtaining information about those parties
‘attempting to log on to a system or application for security
purposes and the validation of those users.

Implementation

The process for making the System fully Opcmnonal for
processm g the Data.

Non-Public Information

Informatlon, other than Personal Informatmn that is not

| subject to distribution to the public as public information. It
|.is deemed to be sensitive and confidential by the State
: ibecause it contains information that is exempt by statute,
'|: ordinance or administrative rule from access by the general

pubhc as public mformatlon

Operational

' Operatlonal means that the System is mdy for use and fully
| functional, all Data has been loaded; the System is available

for use by the State in its daily operations, and the State has
-issued Acceptance.

{ Personal Information

"“Personal Information™ (or “PI”) o'r "Personally Idmuﬁable
Information™.(PII) means information which can be used to
dlstmguxsh or trace an individual’s identity, such as their
'name, social security number, personal information as
‘defined in New ‘Hampshire RSA 359-C:19,. biometric

.| records, etc., alone, or when combined with other personal

or identifying information which is linked or linkable'to a
specific individual, such as date and place of bu'th mother’s

- | maidén’ name, etc.

ree

";Ptopogal

;The submission from a Vendor in msponse to the Request

o : lfor a Proposal. _

' Software "All Custom, SAAS and COTS computer programs and

) . applications provided by the Contractor under the Contract.
{iSoftware Deliverables * All Custor, SAAS and COTS Software and Enhancements.

Software License

anenses provided to the State under this Contract
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STATE OF NEW HAMPSHIRE
Department of Safety

Digital Evidence Management System DOS —2021-101 / DolT 2022-013
~ EXHIBIT F ~ TERMS AND DEFINITIONS

Software-as-a-Service (SaaS) -

The capability provided to the State to use the Contractor’s
applications running on a cloud infrastructure. The .
applications are accessible from various client devices -
through a thin-client interface such as a Web browser (e.g.,
Web-based email) or a program interface. The State does not
manage or control the underlying cloud infrastructure
including network, servers, Operating Systems, storage or
even individual application capabilities, with the possible .

‘| exception of limited user-specific application configuration

settings.

Software Deliverables

All Custom Software and COTS Software and
Enhancements.

Software License

. Licensés provided to the State under this
Contract.

“Solution

The Solution cons:sts of the total Solutlon,
which includes, without limitation, Software
- and Services, addressing the requirements and
terms of the Specifications. The off-the-shelf
. Software and configured Software customized
for the State provided by the Contractor in
response to thns RFP

Specifications

: |Wntten details that set forth the requlrcments which include,
| without limitation, the RFP, the Proposal, the Contract, any
_ .performance standards, Documentation, applicable State
i['and federal policies, laws and regulations, State technical
| standards, subsequent State-approved Deliverables, and
|- other -spesifications and requirements described in the
)| Contract Documents. The Specifications are, by this
‘I reference, made a part of the Contract as though completely- §

-'set forth herein.

-State Data

S

h AI] Data created or in any way ongmanng with the State,

and all Data that is the output of computer processing of or

I other electronic manipulation of any Data that was created

“by or in any way originated with the State, whether such
:Data or output is stored on thc State’s hardware, the
Contractor s hardware or exists in any system owned,
‘maintained or otherwise controlled by the State or by the
}Contractor.

'State Fiscal Year (SFY)

The New Hampshire State Fiscal Year (SFY) runs from July
1 of the preceding calendar year through June 30 of the

applicable calendar year.
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STATE OF NEW HAMPSHIRE
‘Department of Safety

Digital Evidence Management System DOS - 2021-101/ DoIT 2022-013
EXHIBIT F - TERMS AND DEFINITIONS

Subcontractor

A person, partnership, or company not in the employment
of, or owned by, the Contractor which is performing
Services under this Contract under a separate Contract with
or on behalf of the Contractor.

System

All Software, specified hardware, interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

Term

Period of the Contract from the Effective Date through the
Completion Date identified in the P-37 General Provisions
or termination.

st

System Acceptance:

All 31 Waypoints must be installed, configured, and fully
operational. Repository is configured, fully operational, and
accessible through the NHSP network. 50% of alt body wom
and cruiser cameras are installed, configured, and: fully
operational, commensurate uniforms have been modified,
and associated personnel have been trained.

Verification

Supports the confirmation of authority to enter a computer
system application or network.

Warranty

The conditions undef, and period during, which the
Contractor will repair, replace, or other compensate for, the
defective item without cost to the buyer or user. It also
delineates the rights and obligations of both parties in case
of a claim or dispute.

Ilg Warrahty Period

A period of coverage during which the Contractor is

 responsible for providing a guarantee for products and
 Services delivered as defined in the Contract.

Remainder of this page intentionally left blank

Page 59 of 60

Contractpr Igitials:
Date:

gV




STATE OF NEW HAMPSHIRE
Department of Safety
Digital Evidence Management System DOS - 2021-101/ DolIT 2022-013
EXHIBIT G - ATTACHMENTS AND CONTRACTOR CERTIFICATES

EXHIBIT G ~ ATTACHMENTS AND CONTRACTOR CERTIFICATES

1. ATTACHMENTS

a. Exhibit B Business and Technical Requirements — Attachment |
b. Agency Compliance Documents — Attachment 2

2. CONTRACTOR CERTIFICATES

Contractor’s FIPS 140-2 Certification for all Hardware

Contractor’s documentation certifying that all Hardware is AES 256 Encrypted
Contractor’s Quote '
Contractor’s Certificate of Good Standing

Contractor’s Certificate of Vote/Authority

Contractor’s Certificate of Insurance

- U

'Remainder of this page intentionatly left blank
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State of New Hampshire |
| Department of State

CER TIFICATE OF AUTHORITY OF
UTILITY ASSOCIATES, INC.

-
! hY

The Secretary of State of the State of New Hampshire hereby certifies that an Application of UTILITY ASSOCIATES, INC.for
a Certificate of Authority to transact business in this State, duly signed pursuant to the provisions of the New Hampshire Business

Corporation Act, has been received in this office.

~

+

ACCORDINGLY lhc‘undcrsigncd, by virtue of the authority vested in him by law, héreby issues this Certificate of Authority
to UTILITY ASSOCIATES, INC. to transact business in this State under the name of UTILITY ASSOCIATES, INC.,and

attaches hereto a copy of the Application for such Certificate.

Business ID: 873827

IN TESTIMONY WHEREQCF, i
| hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 14th day of June 2021 A.D.

Dor o

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORIZATION

Utility AsSoci.alcs, Iic., a corporation formed and existing under the laws of the State of Delaware, and pursuant to the corporate By-
laws: Michae)-Nark, President and Chief Executive Officer, is authorized to execute contracts in the name of said corporation. Such
execution of any contract or ob[igation in this corpor:itinn’s name on its behalf by'duly authorized individual shall be valid and
inding upon the corporation. Authority was grantéd by unanimous consent in wntmg of the Board of Ducctors on March 2, 2020,

nd such authority ha§ not been amended or repealed. -

ﬁg_'nanm: U Signature =

Michael Nark - Amanda Havice
Printed Name of Officer Listed Above Printed Name of Corporate Secretary
President and CEO .Sccretary and CFO' -
Title ) Title - -
July 16,2021 hilyi16, 2021.
Date _. : : Date
State of Georgla
- County of DeKalb -

bclng taken): pcrsonally appeamd bcfore me this day and acknowledgod ihe dué execution of the foregomg instrument..

Witnéss miy hand and official séal this /(aib' dayof _ ;f M-/ o . ,f'zo’c‘;?.f'

’ omcw. SEAL
(Official.Seal) VENICE DAVIDSON
: NOTARY PUBUC-GEORGLA

Ofﬁcm.l S:gnature of Notary

\enice. “}mdsm

DEKALB COUNTY
My Comm. Emzmsuw 7, 2022 ,

My Commission Expires: NGV 7 0’?/}9(5? . Notary's Printed or Typed Neme



GEORGIA . _ | | * GEORGIA SECRETARY OF STATE

CORPORATIONS DIVISION BRAD RAFFENSPERGER
| HOME (/)
BUSINESS SEARCH - . . .
BUSINESS INFORMATION ‘
Business Name: UTILITY ASSOCIATES, INC, . Control Number: 0608921
Business Type: Forclgn Profit Corporation. Business Status: Active/Compllance

Business Purpose: NONE .
Principal Office Address: 250 E Ponce de Loon Ave, Ste  Date of Formation / Registration

700, Decatur, GA, 30030, USA Date: 2/7/2006
Jurisdiction: Delaware . Last Annual Registration Year: 2021
REGISTERED AGENT INFORMATION

Registered Agent Name: Registered Agents Inc
Physical Address: 300 Celonial Center Parkway, STE 100N, Roswell, GA, 30076, USA

County: Fulton
OFFICER INFORMATION
Name Tito Business Address
Amanda Havice cro 250 E Pance de Leon Ave, Ste 700, Decatur, GA, 30030, USA
Amanda Havice Secretary 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA -
Michae! Nark CEO 250 E Ponce de Leon Ave, Ste 700, Decatur, GA, 30030, USA

-Back Filing History Name History Return to Business Search

Office of the Georgla Secretary of State Attr: 2 MLK, Jr. Dr. Suite 313, Royd West Tower Atlanta, GA 30334-1530, Phone: (404} 656-2817 Toll-free:
(844) 753-7825, WEBSITE: https.//sos.ga.gov/
© 2015 PCC Technology Group. All Rights Reserved. Version 6.2.17 a-pm.nmr



|
ACORD’ . CERTIFICATE OF LIABILITY INSURANCE b

6/9/2021

THIS CERTIFICATE IS ISSUED AS A MATTER QOF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. :

IMPORTANT: If tho certificato holder is an ADDITIONAL INSURED, the pelicy(les) must have ADDITIONAL INSURED provisions or be ondorsod.
If SUBROGATION IS WAIVED, subjoct to the torms and conditions of the pollcy, certain policies may mqulm an ondorsomonl. A statement on
this certificato does not confor rights to the cortlflcato holdor In liou of such endorsoment(s).

PRODUCER Lo SoMEST Sara Penn Hamtin
Stering Seacrest Pritchard, Inc. S :3’;55 1 [
950 East Paces Ferry Rd NE 7/, Ho. £, $04-236-9050 (AYC, Noy:
Ste 2000 . . .+ | Aopréss; shamlin@plins.com
Aua!‘ta.GA 30326 ) ] ' INSURER{S) AFFORDING COVERAGE NAICS
- - INSURER A : Trumbutt Insurance Company 27120
INSURED - YT ysumer 8 ; Twin City Flre Ins. Co. - 29459
Utility Associates, Inc . ,
250 East Ponce de Lean Avenue - ' INsureR ¢ : Buriinglon Insurance Company 23620
Decatur GA 30030 - ©o IRSURER D : NAVIGATORS SPECIALTY INS CO 36056
N insuren ¢ : Beazley Insurance Company, Inc ' 37540
INSURER F ; Evanston Insurance Cempany 35378
COVERAGES CERTIFICATE NUMBER: 1530770564 ’ . REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE PQLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

L3UGH] YEXP
N TYPE OF WSURANCE 30 vy pouiCY NumBER ORDBIYYY: | peMBIYYYYY Lt
F | X | COMMERGIAL GENERAL LIABILITY MKLVZPBCO000782 BMP2020 8/172021 | EACH OCCURRENCE $ 1,000,000
J cLamswoe [X] ocour ' : | PREMISES (En ocourence) | 8 100.000
L MED EXP (Any ono porson) | $ 5.000
|| ' PERSONAL & ADV BWURY | $1,000,000
GENL AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE $2,000,000
O O
POLICY JECT Loc PRODUCTS - COMF/OP AGG | § 2,000,000
OTHER: i . $
A | AUTOMOBILE LABILITY 20 UUN 109240 12020 | 8nr021 | GOMBUED SINGLELMIT 1 54,000,000 :
X | ANy auTO ! | eopny nuRY (Per persex) | 8
| ownED BODILY INJURY {Per accivent)| §
|| auTos oMLY AUTOS
X | HIRED NON-CWNED [ PROPERTY DAMAGE s
|~ | AUTOS ONLY AUTOS ONLY | (Per pecident)
s
c UMBRELLALIAB | X | necur HFFO013724 8112020 8/4/2021 | EACH OCCURRENGE $8,000,000
X | EXCE3S LAD cLumssane|  F . ' AGGREGATE $ 8,000,000
1585 || néfrenmons . I
p |WORKERS COMPENSATION 12021 |X
WORKERS COMPE - n 20 WE AD5YF1 82020 | 8AI0 EN
- m-%nom oa.‘v NER/EX CUTIVE [I' NiA E.L. EACH ACCIDENT $ 1,000,000
llhm!-m f E.L. DISEASE - EA EMPLOYEE] $ 1,000,000
n&"cmrnonosmnwswm - E.L. DISEASE - POLICY LIMIT-| $ 1,000,000
D | Primary Toch EAQ CM20PTLZO2LFTIC 8172020 8/1/2021 | PerClaim 5,000,000
E | Excass Tech EXO W28202200201 8172020 | 8172021 [PerCalm $5M x3 $5M
DESCRIPTION OF GPERATIONS | LOCATIONS / VEMICLES (ACGRD 104, Adctittons) R Schedulo, may be d 11 more spaca b required)
+ i
CERTIFICATE HOLDER ) CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
) . THE EXPIRATION DATE THEREOF, NOTICE WitL BE DELIVERED IN
State of NH * [ ACCORDANCE WITH THE POLICY PROVISIONS. .
Department cf Safety .
33 Hazen Drive Aummnaer ENTATIVE
Concord NH 03305
1

© 1988-2015 ACORD CORPORATION. All rights mserved
ACORD 25 (20156/03), The ACORD namo and logo are reglstered marks of ACORD




i I S o . . ISP
ACORD" CERTIFICATE OF LIABILITY INSURANCE e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}. AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. -~
IMPORTANT: f tho certificate holder Is an ADDITIONAL INSURED, tho pollcy(lns) must have ADDITIONAL INSURED pmlslons or bo
endorsed. If SUBROGATION IS WAIVED, subjoct to tho torms and conditions of the policy, certaln policies may requlm an endomoment. A
stotement on this cortificate doos not confer rights to the certlﬂcato holdar In lleu of such ondorsement(s). -

PRODUI
Mnﬁisfg:m.u\corma . . _E;;‘E,m Aon Risk Services, Inc of Florida -
1001 Bricksil Bay Drive, Sulte #1100 ~ ER I . raAX -
Miami, FL 33131‘-‘4931 . . . NC, No, Ext): 833-506-1544 [ (NC, No): . -
ADDRESS:  work.comp@itrinel.com ' .
INSURER{S) AFFORDING COVERAGE NAIC 8
DSURER A : y ingurznce Company of North Americs 43575
INSURED .
TriNot Group, inc. : ) ‘ INSURER 8 :
Utility Aazociztas, tnc. . INSURERC :
9000 Town Cenier Paskweay . M - -
Bradenion, FL' 34202 » : (NSURER D :
: o " |msurere:
— - INSURERF : -- |-
COVERAGES .- CERTIFICATE NUMBER: 15355508 ) ) REVISION NUMBER:

© THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
| EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

(NSH] ADDL[SUBR POLICY EFF | POUCY EXP ;
LTR TYPE OF INSURANCE - |'wian lwvo POLICY NUMBER' (MDD YY) | (MMDBYYYY) uMITs
COMMERCIAL GENERAL LIABILITY [ ; EACH OCCURRENCE s
I . [DAMAGE TO RENTED
CLAIMS-MADE OCCUR PREMISES {Ea occumence) $
) MED EXF* (Any ona person) | §
PERSONAL & ADV INJURY s
| GEN. AGGREGATE LIMIT APPLIES PER: ) GENERAL AGGREGATE $
|| poucy. |:] PROJECT D LG PRODUCTS - COMPIOPAGG | §
OTHER K
TOMBINED SNGLE LIWIT 7
| AUTOMOBILE LIABILITY - | (Ea socident) s
| any auto ’ BODLLY INJURY (Per person) | $
[ | OWNED . [~ | SCHEDULED : [
__|AUTOSONLY | | AUTOS BODILY INJURY (Per sccidani) | $ .
HIRED ’ NON-OWNED PROPERTY DAMAGE
| |autosonwy ]| AuToS ONLY i ' {Per accident) $
- $
|| usBreLLAuaB | | occur N i EACH OCCURRENCE 3
|| EXCESS LIAB CLAIMS-MADE ) . ] AGGREGATE 3
DEC l TR!:‘I’EN‘I‘ION $ : ' ‘ . I :
WORKERS COMPENSATION : ‘ o | x| B Rvure ] iy
A | AND EMPLOYERS' LIABILITY YIN. WLR_CG8994846 07012021 | ormsz022 A
ANY PROPRIETORPARTREREXECUTVE ACCHE $ 2,000,000
OFFICER/MEMBER EXCLUDED? NIA EL EACH ACCIDENT
{standatory tn XH) EL. DISEASE - EA EMPLOYEE] § 2,000,000
D'E‘;C:RIP‘I'ION OF OPERATIONS betow : - " |eL. oisEasE - PoucY LM | 8 2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, AddIional Remarks Scheduls, may be sttached If more space Is required) . -

C ! g® is Imitad o works! ployees of UTILITY ASSOCIATES, INC. through s co-employment sgrasment with TRINET HR 1118, INC.,
CERTIFICATE HOLDER . CANCELLATION -
SiamofNH ) SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
Department of Safaty ) - THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELIVERED |IN
Commissioner : R ACCORDANCE WITH THE POLICY PROVISIONS,
33 Hazen Drive
Coneord, NH 03305 - - i i
AUTHORRED REPRESENTATIVE ) "
: FRon Risk Fewvices, naof of loxida

‘ - . ~© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and Iogo are feglstered marks of ACORD



STATE OF N.H. P-37 CONTRACT CHECKLIST

1. State Agency Name & Addr.ss:

Department of Safety
33 Hazen Drive
Concord NH 03305

2. Primary Agency Contact Phone Number :

(603) 223-8020

3. Primary Agency Contact Name and Title (for contract -

questions/discussion):

Steve Lavoie, Director of Administration

4. Primary Agency Contact Email:

Steven.R. Lavoie@dos.nh.gov

5. Secondary Agency Contact {for contract return):

Jocelyn Sy-Santiago

223-8021

.| 6. Secondary Agency Contact Phone Number'

7. Contractor Name (See P-37, Block 1.3):

Utility Associates

8. Price Limitation (See P-37, block 1.8):

$3,372,600

9. Targeted G & C Closing Date;

Already passed

10. Targeted G & C Meeting Date:

8/4121

I1.

RUSH? YX] NJ REQUESTED RUSH RETURN DATE FROM DOJ

'-7!11 '2.1

(If requested return date is less than two weeks from Targeted G & C Closing Date, please explaln on separate sheet.)

12. Did the agency review the contract, its attachments, cover letter, and all other materials included with the
submission, and redact information that is private, confidential, proprictary, or otherwise exempt from
public disclosure under RSA 91-A or other laws? YES NO [

PART I; CONTRACT CHECKLIST FOR DEPARTMENT OF JUSTICE REVIEW

Verify ‘19

Comments

Item

5 Rxecutio

‘ Fﬁlly and properly executed;
all blocks on P-37 or
amendment fully completed.

®

¢

Each page initialed by
contractor. All
© ~ {-modifications initialed by the - - R
parties. ‘
14, Exhibit A Modifications, additions
Special and/or deletions to Form P-
Provisions 37, General Provisions, & . .
®-37) described in detail. !
Scope of Services described
15. Exhibit B in detail. .

Scope of
Services
(P-37)

Page 1 of 5

Version 11-7-2019



16. Exhibit C Contract price, method and
Payment terms of payment described |$
Terms in detail.
F-37)
17.  Secretaryof | Certificate of Good Standing | (8
State’s Office attached ( 1. See RSA 5:18-
Certificate of a; I1. Individuals contracting | N/A -
Good Standing | in their own name do not a -
(*CGS”) need a CGS. Business !
, organizations and trade
names need a CGS, except
for nonresident non-profit
carporations.)
18.  Certificateof | CVA attached. (Individuals .| O
Vote / contracting in their own
Authority . name do not need a CVA. .+~ -
(“CVA") Business entities and trade .
names need a CVA.) ’
19, Certificate of Certificate of Insurance form
Insurance attached with insurance M
coverage required under the
contract. Modifications of
insurance coverage required
under the contract specified -
in Exhibit A, ’
20. Bond/Security | If contract requires a bond, ® I\;' a
. and Power of required documentation (e.g. - )
Attorney letter of credit)'is attached.
21, Workers’ Contractor demonstrates
Compensation compliance with or ﬁ

exemption from RSA 281-A
(and, if epplicable, RSA
228:4-b and RSA 21-1:80,
and any other applicable
laws or rules).

Page2 of §
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STAIE OF N.H, P-37 CONTRACT CHECKIIST

22. Amendrzent Originally epproved contract \
and any prior amendments n la
provided to DOJ and DAS
with amendment. Exercise
of any renewal/extension
opticns in the original
contract identified in
amendment.
23. Business Pully executed HIPAA
Associate Business Associate U\\'\
Agreement Agreement attzched (if
applicable).
24.  Completed Confirm that the agency has
Review for .| ehecked “yes™ to Box 12 h\k
Nonpublie above,
Informatlon
25.  Request Description of services; m
Letter — reason for retroactive or sole
Explanation source; details of bidding
process; proper statewide
approvals obtained.
26.  lodependent DoP signature in block 1.15 | (R ,ﬂ\a,
Contractor in Form P-37; independent
- Division of contrector justification form - - . B
_ Personnel | attached. -
FOR DOJ USE ONLY -
DATE RECEIVED: 7 l)o ( ‘}( " | DATE APPROVED:
DATE CONDITIONALLY AP.FROVED: DATE REJECTED: -
7]20/ 3
REVIEWING ATTORNEY: HONE AND EMAIL: - .
it -\ pssica. Kink Oy nbapy
-\J- J J v
NOTES
vh ' ranée vr.s %'[llﬂl “ pia ke

swe W agt g bR § Chde, pryr b B4 4L
Mot cunr DOV Mo ks & { )hu«.e.'

«mww
C\j,ss
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STATE OF N.H, P-37 CONTRACT CHECKILIST

PART 2: CONTRACT CHECKLIST FOR DEPARTMENT OF ADMINISTRATIVE SERVICES REVIEW

Item Verify 0 - ' ..~ Comments
27. Request Letter | Requesting Party; purpose
— Requested (to enter into a contract);
Action contractor name/address; O
cost; services; timing;
. funding source.
28.  Request Letter | Verify that funding is
—~Funding & available; contingent upon
Funding future budgets; allocated by )
Statement fiscal year; proper account
numbers used.
29. Request Letter [ Description of services;
—Explanation | reason for retroactive or -
sole source; details of O
bidding process; proper
statewide approvals
. obtained.
3. DolT Dept. of Information
Approval (if Technology Approval (]
applicable) Letter attached.
31,  Personnel Director of Personnel
Approval signature on P-37 qr O
(if applicable) | approval letter attached.
32. Lease Review/Approval by
Approval DAS/Bureau of Planning & O
: . Management, if applicable.
. 33, Bid Criteria & scoring;
Evaluation/ cvaluation team members O
Summary & qualifications included; : - ;
C bid-opening minutes. - :
34. Central Limit contract to period for
Services — which a’statewide contract
Is a Statewide | is not available. . O
contract - - -
available? :
35, Memorandum | One request for both :
of ‘ " | agencies with all required O
Understanding | information/approvals.
36. Authorized Agency signatory must
Signor have legal authority (via O -
o statute or power of
attorney) to contract on
behalf of the State. .
Page 4 of 5
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STATE OF N.H. P-37 CONTRACT CHECKLIST

37.  Social Service | Provide latest F/S; list of
Contracts BOD; key personnel & O

' salaries; resumes of those

involved in the project.

38. Format Pages double-sided; % inch
margins; font is 10 Pica or
larger; ali pages
sequentially numbered and 0

- labeled (Page 1 of ;
Exhibit A, B, etc); pages
initialed and dated by
contractor.

39. Numberof One original plus 6 copies
Copies (1 G&C and 5 DAS) O

40. Order of G&C Letter; bid summa.rf(;
Documents in | DolT approval; personne
Request approval; lease approval;
Package executed contract or

contract amendment;

Exhibit A; Exhibit B;

Exhibit C; Certificate of

Good Standing;

Certificate of Vote/

Authority; Certificate of O

Insurance; Bond/Security .

and Power of Attomey; . . _

Workers’ Compensation;

Business Associate

Agreement; Social Services

Documents; Audited F/S,

BOD, key personnel,

resumes; original request

letter & contract, if current

reguest is an amendment. ,

41, Review for Confirm-thet the agency . e S - ~

Nonpublic has checked *“yes” to Box O

Information 12 above. e -

FOR DAS USE ONLY
DATE RECEIVED: v REVIEWING BUSINESS SUPERVISOR:
PHONE: ’ EMAIL:
NOTES
!
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