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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFICE OF THE COMMISSIONER

129 PLEASANT STREET, CONCORD, NH 023014857
«03-37t.9200 14004524345 ExL 9308

Fax:603-37M912 TDD Acctn: 1400-739-2964 www^bhsjiltsov

Oecembor 3,2021

His Excellency. Governor Christopher T. Sunumi
and the Honorable Coundl

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, to enter into an educational tuition
agreement and to pay said costs in an amount of $2582.40 as follows:

Institution:

Course Titte(s):

Course Datefs):

Employee:

Funding Source:

Total Cost of Coursefs):

State Share:

Source of Funds:

Granite State College
25 Hall St
Concord, NH 03301

Principles of Human Service Management,
Administration of Human Service Organizations

Begin: 01/03/2022
End: 06/24/2022

Brent Ladman

05-95-95-953010-56770000-08e-500544

$2582.40

$2582.40

Employee Training, 20% Federal, 80% General



His Excellency, Governor Christopher T. Sununu
And the Honoratile Council
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EXPLAMATIOM

This course will berwfit the Department and the employee by broadening the employee's knowledge of
related program areas across the Department of Health and Human ServlGes, to better explain and
assist with said areas both to constituents and to clients of the department seeking conflict reeolution
and mediation services from the Office of the Ombudsman. These graduate level courses, Principles of
Human Service Management and Administration of Human Service Organizations, examirte the key
concepts of human services management and provide a broad overview of the history, purpose, theory,
and current trends In the human servloes field. An emphasis is placed on examining social systems,
ethics, and skiDs related to human service delivery to individuals, groups, families, organizations,
communities, and society in diverse practice settings. These concepts are directly related to the dally
work done with clients by the Office of the Ombudsman.

Brent Ladman has been an employee of the Department of Health arxf Human Services (DHHS) for
eighteen (16) years, serving for the past four years as an Associate Ombudsman within the Office of
the Ombudsman under Legal and Regulatory Services as a statutorily-neutrai complaint Invost^tor for
clients of the department or agencies contracted by the department. The Office of the Ombudsman also
provides mediation services to both cfients and eniployees of the department In pursuit of conflict
resolution across numerous program areas, including the Division of Children, Youth, and Famflles,
Child Support Services, Family Assistance.

The Department of Health and Human Services erwourages and supports employees who wish to
further their professional growth through continuing education in disc^ines that are mutually
advantageous. Successful completion of the courses will add to the overall strength of the Department
to perform Its mission to the residents of New Hampshire.

This course will not be taken on State time.

Attached Is a fully executed Tuition Agreement for your review.

Respectfully submitted,

Lori Weaver

Deputy Commisslcner
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