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November 15, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Pursuant to New Hampshire RSA 99:8, Increases for Recruitment Purposes, and in
accordance with Per 804.01 of the Rules of the Division of Personnel, Request for Temporary
Increase, authorize the Department of Health and Human Services (DHHS), Division of
Medicaid Services (DMS) to continue a 30% salary enhancement for position #30278,
Administrator |V, which serves as Medicaid Pharmacy Director for an additional 12 months
commencing December 19, 2021 through December 18, 2022 effective upon Governor &
Executive Council approval. Source of Funds: 75% Federal 256% General

EXPLANATION

In 2014, a request was proposed for a thirty percent salary increase for position #30278,
Administrator IV, which serves as the Medicaid Pharmacy Director for the Division of Medicaid
Services. Governor & Council approved the request on February 14, 2014, ltem # 25-A. On
January 27, 2016, a request was put forward to continue the enhanced salary for a period of
two years and was approved by Governor & Council on January 27, 2016 (item # 7). On
January 10, 2018, a request was put forward to continue the enhanced salary for a period of
two years and was approved by Governor & Council on January 10, 2018 (Item # 11). In 2019,
a request was put forward to continue the enhanced salary for a period of two years and was
approved by Governor & Council on December 18, 2019 (ltem # 18). The Division of Personnel
approved the most recent request to continue the 30% salary enhancement on October 22,
2021 with a recommendation for the Department to consider making this an unclassified
position. The Department is currently reviewing this recommendation.

The continuation of this 30% salary enhancement is respectfully requested in order to
retain the services of the Medicaid Pharmacy Director and to remain competitive with other
industries in our area. The same individual has filled position 30278 since January 8, 2016.

Staffing for the Medicaid program requires the knowledge and expertise of a registered
pharmacist to manage DHHS objectives by authorizing and directing statewide Medicaid
pharmacy services policies and procedures.
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The Pharmacy Director administers the Pharmacy Services Unit for the Department
from within the Division of Medicaid Services; monitors and implements state and federal
pharmacy policies; provides clinical oversight to the Drug Utilization Review Committee;
collaborates with the Medicaid Director to provide clinical and financial oversight to the Medicaid
Care Management program pharmacy services, directs the clinical and service utilization
components of the vendor contract for the fee-for-service pharmacy benefit management;
provides leadership in DMS’s pharmacy related new initiatives; works in collaboration with the
other DHHS departments to address routine needs and the needs of special Medicaid
populations and services; and responds to legislative and other external stakeholder issues and
concerns. Additionally, the Medicaid Pharmacy Services Administrator analyzes data on
financial and utilization trends, participates in budget monitoring and development,
recommends and implements new cost saving strategies, and assures the appropriate use of
Medicaid funding.

The State pay scale for the Administrator 1V position at labor grade 33 does not provide
a compensation level sufficient to recruit and retain an individual with the necessary skills. As
noted in the following tables, the State pay scale is approximately 70% of what pharmacists
earn in New Hampshire. It is thought that the 30% enhancement being requested along with
the State health insurance benefit will allow the Department to retain the incumbent's subject
matter expertise.
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Tablel Table 2 Table 3
New Hampshire Employment New Hampshire Employment State LG 33, Hourly Salary Range
Security Statewide Average Security Concord Area Average AO00 37.5 Hour Wage Schedule
Hourly Salary Range. Hourly Salary Range. effective January 4, 2019
Pharmacists 29-1051 Pharmacists 29-1051
Entry 53.56 | Entry 50.55 | Step 1 37.52
Mean 63.18 | Mean 61.46 | Step 2 39.22
Median 64.44 | Median 62.90 | Step 3 41.08
Experienced 68.00 | Experienced 66.92 | Step 4 43.01
Step S 4498
Step 6 47.09
Step 7 49.22
Step 8 51.34
53.47
Hampshire
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The above request would have the following financial impact:

SFY 22 SFY 23

24 Weeks 28 Weeks
State Salary Step 8  $46,095 $53,907
30% Enhancement  $13,828 $16,172
General Funds 25% $14,981 $17,520

Funding for this enhancement is available {05-95-47-470010-7937}; HEALTH AND SOCIAL
SERVICES; HEALTH AND HUMAN SVCS DEPT; HHS: OFC OF MEDICAID SERVICES; OFC
OF MEDICAID SERVICES; MEDICAID ADMINISTRATION

Res

’c{fully submitted,

Lori A. Shibinette
A Commissioner



State of New Hampshire

DIVISION OF PERSONNEL
Charles M. Adinghaus Department of Administrative Services Lorrie A. Rudis
Commissioner Director
{603) 271-3201 State House Annex — 28 S.chool Street {603) 271-3261
Concord, New Hampshire 03301
Request for Rule Exception
NOTE: Submit this form to the Administrator, Bureau of Human Resources.
Date: |10/22/2021 Requestor Name and Title: Laurie Spring, Administrator lll
Agency: HHS Bureau: Division of Medicaid Services
Exception requested for DOP Rule # Per 904.01 Request to Extend Temporary Increase.

In the space below, write a justification for requesting an exception to the Rule listed above.

HHS is requesting to extend a 30% salary enhancement for position #30278, Administrator |V, which serves as
Medicaid Pharmacy Director.

The continuation of this 30% salary enhancement is respectfully requested in order to retain the services of the
Medicaid Pharmacy Director and to remain competitive with other industries in our area. The same individual has filled
position 30278 since January 8, 2016. Staffing for the Medicaid program requires the knowledge and expertise of a
registered pharmacist to manage DHHS objectives by authorizing and directing statewide Medicaid pharmacy services
policies and procedures.

The Pharmacy Director administers the Pharmacy Services Unit for the Department from within the Division of
Medicaid Services; monitors and implements state and federal pharmacy policies; provides clinical oversight to the
Drug Utilization Review Committee; collaborates with the Medicaid Director to provide clinical and financial oversight
to the Medicaid Care Management program pharmacy services; directs the clinical and service utilization components
of the vendor contract for the fee-for-service pharmacy benefit management; provides leadership in DMS’s pharmacy
related new initiatives; works in collaboration with the other DHHS departments to address routine needs and the
needs of special Medicaid populations and services; and responds to legislative and other external stakeholder issues
and concerns. Additionally, the Medicaid Pharmacy Services Administrator analyzes data on financial and utilization
trends, participates in budget monitoring and development, recommends and implements new cost saving strategies,
and assures the appropriate use of Medicaid funding.

Attachments to this request include a draft of the proposed G&C letter and data on salary comparisons for similar
positions. Please let me know if there are any questions about this request.

L The below to be filled out by Divisian of Personnel ]

DECISION: |Approved for 12 months, please consider making this position unclassified. Thank you

Decision Date: | Name: Title: Signature:
10/22/2021 Lorrie A Rudis Director, DOP Lorrie A Rudis) ol orer
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Stats of NH, DHHS, OMBP 30278 Finance Unit
Hourly | Tota) Hourty Rate
Position Labor Grade Enhancement |[Enhancement Enhancem With
Name Number Position Title & Step Regular Salary Parcentage Amount New Salary  |Hourly Rate ent Enhancement Yearty
Medicaid Pharmacy
Margaret Clifford 30278 Director 33.7 3 3.691.50 30% $4,768.95|% 49223 1477]9 83.99 | $124.772.70
| 338 $ 3,850.50 30%] $5.005.85] % 5134 |3 1540]% 86.74 ] $130,148.90
Fiscal Impact FY 2022 Current Enhancement expires on 12/18/21 $13.861.80
{12 payperod left in FY 22}
Faderal $10,396.35
General $3,485.45
Flscal impact FY 2023 $16.172.10
(Enhancement Amount by 14 payperiods)
Federa $12,129.08
General $4,043.03
$18,172.10
SFY22 12 Pays State Step 30% Enhan Payrol
7 days @ Step 7 2,584 775 7 days ) old rate
Step Increase 12/28 1,155 347 3 days @ new rate
3739 1,122 14-Jan
3,851 1,155 28-Jan
3851 1.155 11-Feb
3,851 1,155 25-Feb
3,851 1,158 6-Nov
3,851 1,155 25-Mar
3,851 1,155 B-Apr
3.851 1,155 22-Apy
3,851 1,155 8-May
3,851 1,155 20-May
3,851 1,155 3-Jun
3,851 1,155 17-Jun
46,095 13,828 59,923 14,881
25% GF
SFY23 14 Pays State Step 30% Enhan Payroll
53,907 18,172 70,079 17,620 14 pays
256% GF

FY 22-23 Fiscal Impact for 30278
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