STATE OF NEW HAMPSHIRE

INTERIM COMMISSIONER
Jared Chicoine

DEPUTY COMMISSIONER -
Christopher J. Ellms, Jr.

- R

TDD Access: Relay NH
1-800-735-2964

Tel. (603) 271-3670

FAX No. 271-1526

Website:

DEPARTMENT OF ENERGY vww.energy.nh.gov

21 S. Fruit St., Suite 10
Concord, N.H. 03301-2429

November 16, 2021

His Excellency, Governor Christopher T. Sununu
~and the Honorabte Council

State House :

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Energy (ENERGY) to enter into a SOLE SOURCE contract
with Community Action Program Belknap-Merrimack Counties, Inc., (VC #177203), Concord,
NH, in the amount of $3,681,570 for the Fuel Assistance Program effective upon Governor and
Executive Council approval through September 30, 2023, 100% Federal Funds.

Funds to support this request are anticipated to be available in the folldwing account in FY 2022
upon the availability and continued appropriation of funds in the future operating budget.

Department of Energy, Fuel Assistance . FY 2022
02-52-52-520010-18870000 '
074-500587 Grants for Pub Assist & Relief $3,681,570.00

2)- Further request authorization to advance Community Action Program Belknap-Merrimack
Counties, Inc. $358,757.00 from the above-referenced contract amount.

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAA) in the New Hampshire Fuel Assistance Program (FAP), their outreach and client
service capabilities, the synergies that benefit the FAP as a result of the five statewide CAAs’
implementation of several other federal assistance programs, and the infrastructure that is already
in place to deliver FAP services. ENERGY proposes to continue to subcontract with the five
CAAs who have successfully provided FAP services at the local level for more than three
decades. The CAAs work closely with the ENERGY FAP Administrator in the implementation

“of the program.

FAP is a statewide program, funded by a Federal Low Income Home Energy Assistance Program
(LIHEAP) Block Grant, and works to make home energy more affordable for income-qualified
New Hampshire families, including those who are elderly or disabled. Program funds are
targeted to low income households with high energy burdens. The current maximum income



‘ _ j
level is 60% of the State Median Income (SMI), which is $72,493.00 for a family of four. The
average FAP benefit during the last program year was $1,077.00. .

The LIHEAP program operates on an October 1st'to September 30th program year. The contract N
amount for each of the Community Action Agencies is based upon Energy’s initial allocation
(90%) of our annual grant. No funds will be obligated under this contract unless federal monies’
are available to be expended. The proposed advance of funds wilt enable the CAA to operate the
program between monthly reimbursements from the State.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

Jared Chicoine
Director

JC/EPS

Enclosures



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreémem and all of its attachments shallbecome public upon submission to Governor and
Executive Council forapproval. Any information that is private, confidentialor proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
New Hampshire Department of Energy 21 South Fruit St., Ste. 10
Concord, New Hampshire 03301

1.3 ContractorName 1.4 ContractorAddress
Community Action Program Belknap-Mermimack Counties, Inc. | P.O. Box 1016, Concord, NH 03301

N

1.5 ContractorPhone 1.6 AccountNumber 1.7 Completion Date 1.8 Price Limitation
Number ' 02-52-52-520010-18870000- | September30,2023 $3,681,570.00

{603)225-3295 074-500587 S52E22A

1.9 Contracting Officer for State Agency - 1.10 State Agency Telephone Number

Eileen Smiglowski, Fuel Assistance Program Administrator (603)271-3507

1.1 CéntractorSign e _ 1.12 Name and Title of Contractor Signatory

Jeanne Agri, Executive Director

h T te:
%I\J‘\Q 02T R,

I “State Agency Signatur 1.14 Name and Title of State Agency Signatory '

Dared Clicoin=
- \ Date:’////(ﬂ/gﬁz Q:ICM CQO:_MCS-SLM

y/lS Approval by the N.H. Deparment of Administration, Division of Personnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (if applicable)

B%%M On: I\/ZZ 797)

1.17 Approval by the Governor and Executive Council (if applicable}

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New
Hampshire, acting through the agency identified in block 1.t
("State”), engages contractor identified in block 13
(“Contractor”)to perform, and the Contractorshall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Govemor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and allobligations of the parties hereunder, shall
become effective on the date the Govemor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approvalisrequired, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date™).
3.2 If the Contractor commences the Services prior to the
. Effective Date, all Services performed by the Contractorprior to
the Effective Dale shall be performed at the sole risk of the
Contractor,and in the event that this Agreement doesnot become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. [n no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. [n the
event of a reduction or termination of appropriated funds, the
State shall have the nght to withhold payment until such. funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The Stateshall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the
event fundsin that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractorin the
performance hereof, and shall be the only and the complete
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compensation to the Contractor for the Services, The State shall
have no liability to the Contractorotherthan the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payableto the Contractorunder this Agreement those
liquidated amounts required or permitted by N.H. RSA 8§0:7
through RSA 80:7-c or any otherprovision of law.

5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no

. eventshall the totalofall paymentsauthorized, oractually made

hereunder, exceed the Price Limitation set forthin block 1 .8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

_AND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. Inaddition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federalexecutive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines asthe
State or the United States issue to implement these regulations.
The Contractorshall also comply with all applicable intellectual
property laws. -

6.2 Dunng the term of this Agreement, the Contractor shali not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or nationalorigin and will take a ffimative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States
accessto any of the Contractor’s books, records and accounts for
the purpose of ascertainingcompliance with all rules, regulations
and orders, and the covenants, terms and conditions of this

" Agreement.

7. PERSONNEL.

7.1 The Contractorshallat its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authonzed to do so underall applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Contractorshall not hire, and
shall not permit any subcontractor or other person, fim or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or.official, who is materially involved in the procurement,
administration or performance of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State’s representative. Inthe event of any
dispute conceming the interpretation of this-Agreement, the
Contracting Officer’s decision shall be final for the State.

Contractor Initials
Datell. 15, 2\



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractorshallconstitutean event of default hereunder (“Event
of Default™):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure 10 submit any reportrequired hereunder; and/or
8.1.3 failure to perform any othercovenant, term orcondition of
this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may
takeany one, or more, or al}, of the following actions:

8.2.1 give the Contractora written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
dateofthenotice; and if the Eventof Default is not timely cured,
terminate this Agreement, effective two (2) daysafter giving the
Contractornotice of termination;

8.2.2 give the Contractora written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue 1o the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default
shall neverbe paid to the Contractor;

8.2.3 give the Contractora written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractorany damages the State suffers by reason of
any Eventof Default; and/or

8.2.4 give the Contractora written notice specifying the Event of
Default, treat the Agreement as breached, temminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Eventof Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failure to enforce any Event of Default shal
be deemeda waiver of the right of the State to enforce eachand
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in pan, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.

9.2 In theevent of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State’s discretion, deliver to the
Contracting Officer, not laterthan fifteen (15)daysafterthe date
of termination, a report (“Termination Report™) descnbing in
detail all Services performed, and the contract price earmed, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical 1o thdse of any FinalReport described in the attached
EXHIBIT B. Inaddition, at the State's discretion, the Contractor
shall, within 15 daysof notice of early termination, develop and
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submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

10.1 As used in this Agreement, the word “data” shallmeanall
information and things developed or obtained during the
performance of, or acquired or developed by reason of; this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers,and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with fundsprovided for that purpose
under this Agreement, shali be the property of the State,and *
shall be retumed to the State upandemand orupontermination
of this Agreement for any reason. :
10.3 Confidentiality of data shallbe governed by N.H. RSA
chapter91-A or other existing law. Disclosure of data requires
prior written approvalofthe State.

11. CONTRACTOR’'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority 1o
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation, or a transaction orseries ofrelated transactionsin
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of a ll or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent ofthe State.
The State is entitled to copies of all subcontracts and assignment
agreements andshall notbe bound by any provisions contained
in a subcontract or an assignment agreement to which it is nota

party.

13.INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personalinjury or property damages,
patentorcopyright infringement, orotherclaims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the

Contractor Initials
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shallbe deemed to constitute a waiverof the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
" less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amountnot less than
80% of the whele replacement value of the propenty.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy formsandendersementsapproved foruse in the State
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement
Contractorshallalso fumnish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of msurance
for all renewal(s) of insurance required underthis Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated heren by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.-H. RSA chapter281-A (“Workers’
Compensation ™).

15.2 To the extent the Contractoris subject to the requirements
of NNH. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintai,
payment of Workers’ Compensation in connection with
activities which the person proposes to undertake pursuantto this
Agreement. The Contractorshall fumish the Contracting Of ficer
identified in block 1.9, or his or her successor, proof of Workers’
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might anse under applicable State of New Hampshie
Workers' Compensation laws i connection with the
performance of the Services under this Agreement.
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16. NOTICE. Any notice by a party hereto to the other pany
shallbe deemed to have been duly delivered or given atthetime
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and | .4, heremn.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Govemor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuantto State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutualintent, and no rule
of construction shall be applied againstor in favorof any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Supenor Court which shall have
exclusive jurisdiction thereof. '

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/orattachments and amendment thereof, the terms of the
P-37 (asmodified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to conferany such benefit.

21. HEADINGS. The headings throughoutthe Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaningof the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forthin the attached EXHIBIT Aare incorporated
herein by reference.

23, SEVERABILITY. Intheeventany ofthe provisionsofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which maybe
executed in a number of counterpans, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Contractor InitialsQ&
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10. CL UT OF CONTRACT. All final required reports and reimbursement requests shall be -
submitted to tate within thirty (30) days of the completion date (Agreement Block 1.7).

11. ADVANCES. Advance funtdsquust be used solely for appropriate Fuel Assistance Program
expenditures. Advance program fun e to be used only for Fuel Assistance Program vendor
payments. All Fuel Assistance Program paymgnts, including Advance program payments, must
be transferred from the Community Action Agetsy’s general operating account into a specific
Fuel Assistance Program account within 48 hours afterbeing received electronically from the
State. CAAs must submit the bank account number of the ignated bank account for the

ad vance funds to NH DOE prior to the electronic submission of unds to the CAA. Unspent
Advance program funds must remain in the FAP dedicated account af athtjmes and cannot be
comingled with any other CAA funds. CAAs are required to submit a complete_electronic copy
of the FAP-dedicated bank account statement to NH DOE on a monthly basis.

EXHIBIT B
SCOPE OF SERVICES

The Contractor agrees to provide Fuel Assistance Program services to qualified low income
individuals, and agrees to perform all such services and other work necessary to operate the Program
in accordance with the requirements of this contract, the principles and objectives set forth in the Fuel

CAPBM LIHEAP22 : Exhibits A, B& C H
CFDAKO3 568 o Contractor Initials™{.
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Assistance Program Procedures Manual, Information Memoranda, and other guidance as determined
by NH DOE.

Fuel Assistance Program (FAP) services will be defined to include the following categories:

L.

2.

Outreach, eligibility, determination and certification of FAP applicants

Payments directly to energy vendors:
a. Reimbursement for goods and services delivered
b. Lines of credit
c. Budget plan payments

Payments directly to landlords via vouchers forrenters who pay their energy costs as undefined
portions of their rent

Payments directly to clients only when deemed appropriate and necessary as defined in the
Fuel Assistance Procedures Manual and approve by the FAP Administrator

Emergency Assistance in the form of reimbursements for goods or services delivered in
accordance with paragraphs 3 and 4 above

EXHIBIT C

PAYMENT TERMS

In consideration of the satisfactory performance of the services as determined by the State, the State

agrees to pay over to the Contractor the sum of $3,681,570.00 (which hereinafter is referred to as the

“"Grant")
CAPBM LIHEAP22 Exhibits A, B& C
CFDA#H93 568 Contractor Initial

Date{}15. 02
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Upon the State’s receipt of the 2022 Low Income Home Energy Assistance Program grant from the
US Department of Health and Human Services, and Govemor and Executive Council approval, the

following funds will be authorized:

$310,798.00 for administration costs, of which $37,600.00 will be issued as a cash advance;
$3,211,572.00 for program costs, of which $321,157.00 will be issued as a cash advance; .
$159,200.00 for Assurance 16.

The dates for this contract are upon Governor and Council approval through September 30, 2023.

An Approval to Obligate (Exhibit I) the above-awarded funds will be provided in writing by the New
Hampshire Department of Energy to the Contractor as the Federal funds become available.
Drawdowns from the balance of funds will be made to the Contractor only after written documentation
of cash need 15 submitted to the State. Disbursement of the Grant shall be in accordance with

procedures established by the State as detailed in the Fuel Assistance Program Procedures Manual.

CFDA Title: Low Income Home Energy Assistance Program

CFDA No: 93.568
Award Name: Low Income Home Energy Assistance Program
Federal Agency: Health & Human Services

Administration for Children and Families
Office of Community Services

CAPBM LIHEAP22 ‘ Exhibits A, B& C
CFDAK93 568 ‘ . : Contractor Initia
Date {]-
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V,"Subtitle D; 41 U.S.C.
701 et seq.), and further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of
the General Provisions, execute the following Certification: .

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The January 31, 1989 regulations were
amended and published as Part II of the May 25, 1990 Federal Register (pages 21681-21691), and require
certification by grantees (and by inference sub-grantees and sub-contractors) prior to award that they will
maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a grantee (and by inference
sub-grantees and sub-contractors) that is a state may elect to make one certification to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by the certification.
The certificate set out below is a material representation of fact upon which reliance is placed when the Agency
awards the grant. False certification or violation of the certification shall be grounds for suspension of payments,
suspension or termination of grants, or govemment-wide suspension or debarment. Contractors using this form
should send it to:

Director, New Hampshire Department of Energy,
21 So. Fruit St., Ste. 10, Concord, NH 03301

(A) The grantee certifies that it will or will continue to provide a drug-free workplace by:

{(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession of or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

(b) Establishing an ongoing drug-free awareness program to inform employees about

9] the dangers of drug abuse in the workplace;

(2) the grantee’s policy of maintaining a drug-free workplace;

3 any available drug counseling, rehabilitation, and employee assistance programs; and

C)] the penalties that may be imposed upon employees for drug abuse violations occurring in
the workplace.. _

(c) Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will

¢)) abide by the terms of the statefncnt; and
CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

P37 Exhibits D thru H
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US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE — CONTRACTORS
US DEPARTMENT OF LABOR
. US DEPARTMENT OF ENERGY
(@3] notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction.

() Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph (d)(2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the federal agency
has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

'63) Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted:

) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or )

2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a federal, state, or local health, law
enforcement, or other appropriate agency.

() Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c), (d), (¢), and (f).

B) The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check [ ] if there are workplaces on file that are not identified here.

[®) Al Ak r”(c,hom Vro (arm
%Selkr\ap Merimack Coddnfies Inc. - _
Upon Governor & Council Approval to September 30, 2023

Contractor Name Period covered by this Certification

dﬁanna gqr‘l ('\me\c EX?_((A["NO O'F‘El{‘?_(

Name and Title of Aufholized Contractor Representative

|- 15,9021

Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section
319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S.C. 1352,
and further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions, execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS ‘
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

Programs (indicate applicable program covered):
LIHEAP

Contract Period: Upon Governor & Council Approval to September 30, 2023

The undersigned certifies to the best of his or her knowledge and belief that:

(D No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor). :

2 If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an
officer or employee of Congress, or an employee of a member of Congress in connection with this federal
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor),
the undersigned shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbying”,
in accordance with its instructions, attached and identified as Standard Exhibit E-1.

3) The undersigned shall require that the language of this certification be included in the award document for
sub-awards at all tiers {including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be

i not less than $10,000 and not more than $100,000 for each such failure.

1 Chief Executive ocel

. Contractor ep ve Signature Contractor’s Representative Title

WA 6@\\((\0,9 m‘Q( dmar \( (‘Dun{%?ﬁ 17\@
L 18202

Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor’s representative, as identified in
Sections 1.11 and 1.12 of the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

~-(1) By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below. .

(2) The inability of a person to provide the certification required below will not necessarily result in denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation
of why it cannot provide the certification. The certification or explanation will be considered in connection
with the NH Department of Energy’s determination whether to enter into this transaction. Howéver, failure
of the prospective primary participant to furnish a certification or an explanation shall disqualify such person
from participation in this transaction. :

(3) The certification in this clause is a material representation of fact upon which reliance was placed when NH
DOE determined to enter into this transaction. If it is later determined that the prospective primary
participant knowingly rendered an erroneous certification, in addition to other remedies available to the
federal government, NH DOE may terminate this transaction for cause or default.

(4) The prospective primary participant shall provide immediate written notice to the NH DOE agency to whom
this proposal (contract) is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(5) The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered transaction,”
“participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,”
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Part 76. See the attached definitions. :

(6) The prospective primary participant agrees by submitting this proposal (contract) that should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by NH DOE.

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NHDOE, without modification, in all lower tier covered transactions
and in all solicitations for lower tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Non-procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order .
to rénder in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings. :

(10) Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,:
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies
available to the federal government, NH DOE may terminate this transaction for cause or default.

P37 Exhibits D thru H
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont’d

Certification Regarding Debarment, Suspension, and Other
Responsibility Matters - Primary Covered Transactions

(1) The prospective primary participant certifies to the best of its lcnowledgc and belief, that it and its
principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or agency,

(b) have not within a three-year period preceding this proposal (contract) been convicted of or had a
civil judgment rendered against them for commission of fraud or for a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust statutes
or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records
making false statements, or receiving stolen property;

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity _
{federal, state or local) with commission of any of the offenses enumerated in paragraph () (b) of
" this certification; and _

(d) have not within a three-year period preceding this application/proposal had one or more pubhc
(federal, state or local) transactions terminated for cause or default.

2 Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal (contract).

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions
(To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier proﬁosal (contract), the prospective lower tier participant, as defined in
45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:  ~

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

(b) where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include this

clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
ier Covered Transactions,” without modification in all lower tier-covered transactions and in all solicitations for

Q' LI LA Chiel Executive Omref

ve lgnature Contractor’s Representative Title
Dammmt\-u Qchon D()O (am 910 \Cn( _
| Contractoz_b\ Datc. l,\ ] (5 ) m
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

By signing and submitting this proposal (contract), the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of the Americans with Disabilities Act of 1990.

@:U\ SI\Q,(km C\\\g Execufie. O@Qm(

C ntractor Reprcsentanve Si Contractor’s Representative Title
Co (IO vy Qc\xm Prmmm Pyl \éatmo 'Y Fiack p 0l mjnﬁﬁﬁ*

(|-15. 80|
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT H

CERTIFICATION
. Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In accordance with Part C of Public Law 103-227, the “Pro-Children Act of 1994”, smoking may not be permitted
in any portion of any indoor facility owned or regularly used for the provision of health, day care, education, or
library services to children under the age of 18, if the services are funded by federal programs either directly or
through state or local governments. Federal programs include grants, cooperative agreements, loans and loan
guarantees, and contracts. The law does not apply to children’s services provided in private residences, facilities
funded solely by Medicare or Medicaid funds, and portions or facilities used for inpatient drug or alcohol
treatment.

The above l&nguage must be included in any sub-awards that contain provisions for children’s services and that
all sub-grantees shall certify compliance accordingly. Failure to comply with the provisions of this law may result
in the imposition of a civil monetary penalty of up to $1,000 per day.

Contractor’ s chresentatlve Title

NLINTTA 'ﬁun '0_4 Ollenan N orma dc Uponk

Contractor Name Date 13- 2024
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FAP Approval to Obligate

EXAMPLE ONLY

APPROVAL TO OBLIGATE
FUEL ASSISTANCE PROGR

STATE
~ First 7/1/2019 Wood and SEAS Only ADMIN. FA PROGRAM
|CONTRACTED BUDGET 538,220.00 5,646,370.00
EXPECTED BUDGET 0.00 0.00
PREVIOUSLY OBLIGATED 0.00 0.00
ITHIS APPROVAL TO OBLIGATE " 0.00 ~ 0.00
TOTAL AVAILABLE TO OBLIGATE 0.00 1,165,551.00
NOT AUTHORIZED TO OBLIGATE  538,220.00 4,480,819.00
BMCA
First 7/1/2019 ADMIN. FA PROGRAM
CONTRACTED BUDGET 95,663.00 1,003,586.00
EXPECTED BUDGET
PREVIOUSLY OBLIGATED 0.00 0.00
THIS APPROVAL TO OBLIGATE 0.00 207,112.00
TOTAL AVAILABLE TO OBLIGATE 0.00 207,112.00
NOT AUTHORIZED TO OBLIGATE  95,663.00 796,474.00
SNHS
First 7/1/2019 ADMIN. FA PROGRAM
{CONTRACTED BUDGET 163,777.00 1,718,152.00
EXPECTED BUDGET
PREVIOUSLY OBLIGATED 0.00 0.00
THIS APPROVAL TO OBLIGATE . 0.00 . 354,578.00
TOTAL AVAILABLE TO OBLIGATE 0.00 354,578.00
NOT AUTHORIZED TO OBLIGATE  163,777.00 1,363,574.00
sCS '
First 7/1/2019 ADMIN. FA PROGRAM
|CONTRACTED BUDGET 83,835.00 879,501.00
EXPECTED BUDGET
PREVIOUSLY OBLIGATED. 0.00 0.00
|THIS APPROVAL TO OBLIGATE 10.00 181,504.00
TOTAL AVAILABLE TO OBLIGATE 0.00 181,504.00
" NOT AUTHORIZED TO OBLIGATE  83,835.00 697,997.00
CAPSC
First 7/1/2019 ADMIN. FA PROGRAM
[CONTRACTED BUDGET 54,676.00 573,593.00

CVNDFEATEN DI rT
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Exhibit I

SEAS ASSURANCE 16 TOTAL
4,582.60 357,200.00 6,546,372.60
0.00 0,00 0.00
0.00 0.00 0.00
0.00 0.00’ 1,165,551.00 |
0.00 0.00 1,165,551.00
14,582.60 357,200.00 5,380,821.60
SEAS ASSURANCEI6 TOTAL
1,000.00 69,960.00 1,170,209.00
| 0.00
0.00 0.00 0.00
0.00 0.00 207,112.00
0.00 0.00 207,112.00
1,000.00 69,960.00 963,097.00
SEAS ASSURANCE 16 TOTAL
1,000.00 84,220.00 1,967,149.00 |
0.00
0.00 0.00 0.00
0.00 0.00 354,578.00 |
0.00 0.0 354,578.00
1,000.00 84,220.00 1,612,571.00
SEAS ASSURANCE 16 TOTAL
825.00 64,960.00 1,029,121.00 |
0.00
0.00 0.00 - 0.00
0.00 0.00 181,504.00 |
0.00 0.00 181,504.00
825.00 64,960.00 847,617.00
SEAS ASSURANCE 16 TOTAL
757.60 '~ 55,110.00 684,136.60 |

[a%a%al



THIS APPROVAL TO OBLIGATE 0.00 118,373.00
TOTAL AVAILABLE TO OBLIGATE 0.00 118,373.00
NOT AUTHORIZED TO OBLIGATE  54,676.00 455,220.00
TCCA | .
First 7/1/2019 ADMIN. FA PROGRAM

|CONTRACTED BUDGET 140,269.00 1,471,538.00
EXPECTED BUDGET
PREVIOUSLY OBLIGATED 0.00 0.00

(THIS APPROVAL TO OBLIGATE 0.00 303,984.00
TOTAL AVAILABLE TO OBLIGATE 0.00 303,984.00
NOT AUTHORIZED TO OBLIGATE  140,269.00 1,167,554.00

. LIHEAP21
CFDA#93.568



0.00 0.00 118,373.00 |
10.00 0.00 118,373.00
757.60 55,110.00 565,763.60
SEAS ASSURANCE 16 TOTAL

1,000.00 82,950.00 1,695,757.00

0.00
0.00 0.00 0.00
0.00 0.00 303,984.00
0.00 0.00 303,984.00
1,000.00 82,950.00 1,391,773.00
P37 Exhibit I
Contractor Initi
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of

individual federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or

over $25,000, the award is subject to the FFATA reporting requirements as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information),

the New Hampshire Department of Energy must report the following information for any sub-award or

contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency

4) NAICS code for contracts / CFDA program number for grants

5) Program source

'6) Award title descriptive of the purpose of the funding action

7) Location of the entity
8) Principal place of performance
9) Unique identifier of the entity (DUNS #)

10) Total compensation and names of the top five executives if:
a. More than 80% of annual gross revenues are from the Federal government and those

revenues are greater than $25M annually, and

b. Compensation information is uot already available through reportmg to the SEC.

Prime grant recipients must submit FFATA-required data by the end of the month plus 30 days in which

the award or award amendment is made,

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-

252, and 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information), and
further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the

General Provisions, execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the New

Hampshire Department of Energy and to comply with all applicable provisions of the Federal Financial

grsparency Act.

(Co dtractor Representative Sighéture) (Authorized Contractor Representative Name & Title)

Cdnrnumhétrl'lmpfm{am %@\k(m

s 2020

(Contractor Name). MQ( ( (m&ék D]c (Date)

Date \
Page 1 of 2
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J
FORM A

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

- . c
1. The DUNS number for your entity is: 671 -399-75 L{

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenut in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2)$25,000,000 or more in annual gross revenues
from U.S. fedegal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

N

O YES

If the answer to #2 above is NO, stop here.
If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the compensation of the executives in your business
or orgapization through periodic reports filed under section 13(a) or 15(d} of the Securities Exchange Act
of 1934 (15 U.8.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of 19867

NO YES
If the answer to #3 above is YES, stop here.

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Nam ' Amount:
e
Nam ' Amount;
e
Nam Amount:
e
Nam Amount:
e . ‘ —
Nam Amount:
e:

Contractor Ipitial PY
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Phone (603) 225-3295 2 industrial Park Drive

(800) 856-5525 P.O.Box 1016
Fax {603} 228-1898 Concord, NH

WebWWW.bm-COp.Ofg EUPOWERING COMMUNITIES SINCE 1965

CERTIFICATE OF AUTHORITY

I, Dennis Martino, President, Board of Directors, hereby certify that:

1. I am a duly elected officer of Community Action Program Belknap-Merrimack Counties. Inc.

2. The followmg Is a true copy of a vote taken at a meeting of the Board of Dlrectors duly called
and held on /// o /&oa/ at which a quorum of the Directors were present and voting.

VOTED: That Jeanne Agri, Executive Director, Michael Tabory, Deputy Director, Steven
Gregoire, Budget Analyst, Dennis Martino, President, Board of Directors are duly authorized

© on behalf of Community Action Program Belknap-Merrimack Counties, Inc. to enter into contracts
or agreements with the State of New Hampshire and any of its agencies or departments and
further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in his/her Judgment be deswable
or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached.
Such authority to be in force and effect until ?/._?p 2023 b further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any’
listed individual to bind the corporation in contracts with the State of New Hampshire, all such
limitations are expressly stated herein.

Dated: //[5‘/0 O\ | /(l//.m W
7 . ¥ Signature of Elected Officer

Name: Dennis Martino
Title: President, Board of Directors

'KATHY L. HOWASD Notary Putlic, KH
. My Corwnission Expires m 17,2023 .
Rev, 111212020 i
kih.COA - dennis maring
ALTON - CONCORD EPSOM LACONIA NEWBURY
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby centify that COMMUNITY ACTION
PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is 2 New Hampshire Nonprofit Corporation registered
to transact business in New Hampshire on May 28, 1965. I further certify that all fees and documents required by the Secretary of

State’s office have been received and is in good standing as far as this office is concerned.

Business [D: 63021
Certificate Number: 0005338239

IN TESTIMONY WHEREOQF, .

T hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of April A.D. 2021.

Do

William M. Gardner
Secretary of State




DATE [MADDAYYYY)
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ACORD CERTIFICATE OF LIABILITY INSURANCE oo

e R

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT- If the certificate holder is an ADDITIONAL INSURED, tha policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION (S WAIVED, subject te the tarms and conditlons of tha policy, certain policies may roquire an endorsement. A statamont on
this certificate does not confer rights to the certificate holder In lisu of such endorsement(s).

PRODUCER 52#2“ Andrea Nicklin
FIA/Cros3 Insurnnce PHONE . (803)666-3218 (A% g (603) 8454331
1100 Eim Street EAL 49,  manch.cers@crossagency.com
 INSURER(S) AFFORDING COVERAGE NAIC §
Manchester NH 03101 INSURER A ; Selective Insurance Group
INSURED WEuRER B : Ofonite Stale Health Care and Human Services Self-
Community Action Program Belknap-Merrimack Counties Inc. wsurgn c; rederalins Co 20281
P. 0. Box 1018 It INSURER D ;
_ INSURER € ;
Concord NH 03302 NSURERF - :
COVERAGES CERTIFICATE NUMBER:  21-22 All lines wiD&O REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT-WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.
[T [ADDLSUER POLIC POLI
8 s TYPE OF INSURANCE 1sg [ wvo POLICY NUMBER oo el | oty uNTa
¢| COMMERCIAL GENERAL LIABILITY . EACH OCCURRENCE s 1.000,000
[ CLAIMB-MADE -occua . -PREMISES (Ea oeemenes) |3 ,000,000
|| . MED EXP {Any one pecaon) | 3 20,000
A S 2500940 1000172021 | 1000172022 | perenar a novinsomy |3 1.000.000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 3,000,000
|| Poucy e Loc PRODUCTS - COMPIOPAGS | 3 3,000.000
OTHER: i
AUTONODILE UABILITY : c@?".ﬂ%ﬂqs'"ﬂ Linart s 1,000,000
| ANY AUTO : BOOILY IMJURY (Per pecson} | $
[ | ownED SCHEDULED
A || AuTos one AUTOS § 2509940 10/01/2021 | 10/01/2022 | BODILY INJURY (Per nccident) | §
HIRED NON-OWNED PROPERTY DAMAGE T
| { auTos onLy AUTOS ONLY | (Per accident) -
’
| X[ umarzLLALAs | X oecur ' EACH OCCURRENCE s 5,000,000
A EXCESSLAD CLAMSMADE S 2509940 1000172021 | 100042022 [, cocecnre 4 5,000,000
peo | <] rerenmion s © i s
WORKERS COMPENSATION . FER T
AND EMPLOYERS' LIABILITY YiN : ] vt | & 300,000
R et G s i NIA HCHS20210000395 (3a.) NH 020172021 | 0210172022 | EL EACHACCIOENT L Bt
(Mandatory In NH) _ £.L. DISEASE . £ Emmovee | ¢ 1,000,000
I yas, describe undar . 1,000,000
DESCRIPTION OF OPERATIONS belaw e oisesse. poucymr [ s 1,000
Srectors & Offcers Liabil Limit $1,000,000
ors Kers Liabil
[} d § o 82471794 04/01/2021 | 04/01/2022 | Deductible $5,000

DESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES (ACORD 101, Additional Remsrks Schaculs, may be atiached If more space I rqulred)
Refer to policy for exclusionary endorsements and spacial provisions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
State of New Hampshire; Dept of Energy ACCORDANCE WITH THE POLICY PROVISIONS.

21 South Fruit Street
AUTHORIZED REPRESENTATIVE

Suite 10 3 . .
Concord NH 03301 WW
I - ’
. © 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are reglstered marks of ACORD

ACORD 25 (2016/03)




COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM
/6] /&ga/ - 9/30/&@&3

KEY PERSONNEL SALARIES AND ALLOCATION

% Paid Amount Paid
Name | Job Title S T T T TSalary | from this from this
' A - . Contract Contract
Jeanne Agri Executive Director . )% _5/’9/& ) 0% - 0.0
Elizabeth Heyward | Community Services Director 69571750 50% |34 7258787
Valerie Provenzano | Program Manager, Fuel Assistance |4 Y495p 00 50% (R YRS 00




Jeanne Agri

PROFESSIONAL PROFILE

Versatile and experienced leader with highly developed communication skills: written, verbal and presentational. Adept

in coaching and mentoring employecs and colléagues as ewdcnccd by my selection by the National Office of Head Start to
" serve as a mentor for new Head Start Directors. Commlrtcd to continuous improvement of activities to ensure they meet

outcomes _approved by the board through strategic planning. creating goal-oriented systems and conformance with all

local, state and federal guidan{;é: . =8 A L S e e e an . NI ...

WORK EXPERIENCE

Community Actlon Program Belknap Merr:mack Counties, Concord NH

~Executive Director o e : S -2018-present

+ Assures the: orgamzatxon has long-range strategy which makos consistent and nmely progress towards meeting
the Agencies overall mission o

« Responsible for the- general supcrvusron of all grant awards, cnsurmg that all statutory, rcgulatory, and for
program and financial requirements are met, that generally accepted accounting pnnc1plcs arg apphed and

fhatall.programand_ﬁnancwl_pahcu:s_a.nchmccdums are adhered to
« -Provide lcadershlp in developing programs, organizational structures and ﬁnancxal systems that carry out the

- instructions and policies authorized by the Board
+ Establish sound working relationships and cooperstive arrangements with community groups, organizations
and all funding sources 1mportant to the development of the agency and programs.
+  See that the Board Director is kept fully informed and up to date on the condition of the organization and all

important Federal, State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH
Education and Nutrition Operations Director . 2016 - 2018
+ Coordinate, manage and monitor workings of Child Development Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services

s e Eormulate-improve.and. implement.departmental.and organizational policies.and procedures to

maximize output. Monitor adherence to rules, regulations, and procedures

«  Assist in the recruitment and placement of required staff; establishment of organizational structure;
delegation of tasks and accountabilities :

+  Supervise staff, including establishment of work schedules and momtormg and evaluating performance in
partnership with Executive Director

+  Assist indevelopment of strategic plans for operational activity; implement and manage operational
plans

Director of Child Development Programs 2001-2016

«  Hire, coach and evaluate the performance of Program Managers, Specialists, Coordinators, Center
Directors, Teachers and Head Start support staff

+  Provide coaching, and learning opportumt:es for all employees focused on promoting, supporting and
improving early development of children from the prenatal stage to five years of age using research -
based practices

«  Plan and implement strategic interventions with Program Managers, Specialists, Coordinators and
Center Directors for sites needing administrative support and direction

+  Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards

«  Develop internal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parent involvement, nutrition, disabilities , and

transportation



+  Collaborate with managers and internal fiscal department in the monitoring and contro) of component

budgets, identification and interpretation of Head Start and community needs; conformance to the
~ Performance Standards and other regulatory requirements )

+  Work in partnership with internal departments to support project goals and meet customerexpectations

Establish and maintain relationships and collaborations with public school districts, systems of higher

education, and other community agencies and partners

«  Ensure adequate systems in place to maintain the highest quality of services to children and families in
compliance with Head Start Performance Standards

«  Ensure consistency in service delivery across the program with attention to inclusive practices and
mtegratmn of component areas; encourage. contmuous 1mprovemcnt of systems

QuahtyAssurance Director/Co-Director for Child Development Programs 1999- 2001
+ Establishedand managed a-robust monitoring, analysis and evaluation system with well-defined rcsults
milestones, and targets inclusive of Continuous Quality Improvement practices
»  Monitored for quality and compliance at Grantee and Delegate level
+  Worked closely with program Director to review, track and assess momtormg compliance throughout

program operations
« Developed and implements a written quality assurance and performance evaluation plan‘in conjunction with

Goveming Board, Policy Council
» Interpreted and evaluated a variety of information to present it in meaningful oral or written form for
varied audiences and provide reliable analysis leading to sound decision-making

Area Manager /Education Manager 1997 -1999
Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers

Coordinate personal-and professional development and training plans for staff and ensure teaching staff
progress towards educational requirements as supported by the Performance Standards

»  Documented and administered both positive and negative feedback and utilize Performance
Improvement Plans when warranted. .

Child Care Center Director/Site Manager 1995-1997

+  Supervised, mentored, coach and administered work plans and directives to staff
Communicated areas of performance improvement to staff and promote training that reflected mdw:dual

needs of staff members and the team as a whole
" ‘Ensure program comiplidice with codes of state and local licensing agencies and-grant requirements- — -

New Hampshire Technical College, Nashua, NH
Instructor 1995-1997

Taught Child Growth & Development and assisted in curriculum development for Early Childhood

Education Program
+ Planned and organized instruction to maximize documented student learning
+  Employed appropriate teaching and learning strategies to communicate subject matter to students
Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION

Southera New Hampshire University, Manchester, NH
Master's in Business Administration June 2017
Notre Dame College, Manchester, NH : :

' 1981

Bachelors of Arts in Elementary Education



Elizabeth Heyward

Highlights BN

» Fundraising and event planning T
+ Relationship building expért :
» Deadline-driven ~ -
: + Donof database management
Exceptlonal ‘multi-tasker
Decisive problem solver
o Orgamzed and echnent ‘ ,
C Motavated tearn player I B
Cross- functlonal team management

-Experience. - * - S C e e

o D W S

Communlty Serv:cesD:rector— August*2017-Present R

L Pl - S £ P ST YRRt S PUIJE.Y TS LTy
e Responsible for the planmng, schedulmg, 1mp1ernentat|on and momtormg of; the
Fuel and Electric Assistance Programs. . S o
¢ - Responsible-forithe.development:of internal operatmg proeedures for,the,F ue and L
2. . wiElectric Assistance Programs.compliance with: agency«and.,f:und_l_ng’requ_g[emen_tg

. Responsible for the development of the '(’)‘peratin'g budgét for Fuel:and Electric

e i Rice PTOgTAMS anid area center structire with compliance'with-agency and -

funding source requirements. I | I 1 Tl AP
. Respon51ble for the management training,. supervnsxon and evaluat:on of Fuel and
' Electric AsSistancé and area centér staff” - Cewe T e o

» Responsible for oomprlmg and maintaining accurate records of prog:rams
 statistics, ﬁnancnal reports relmbursement requests for agency and vanous
funding sources.. - : P - o

» Responsible for developing and unplementmg outreach plans and centrahze client
intake for Fuel and Electric A551stance Programs and other agencues services
provided through the area center structure. This will be dong i in conjunctlon with
agency program and area center directors.

. Respons:ble for securing adequate funding for Fuel and Electric Assistance
Programs and local funding of area center system by local cities and towns.

« Responsible for providing public relations and information related to Fuel and

i



Electric Assistance Programs and area center services.

Responsble for coordinating with other program and area center directors on grant
development by other agency programs and services to meet local community
needs.

Responsible for preparing, writing, and organizing proposals and applications for

. Fuel and Electric Assistance Programs and area center programs.
. Responsible for the development and implementation of the information and

referral system used by the area center staff.
Responsible for the development and implementation of a community needs

" assessment for the Agency and communities served.

Assist in planning, development and 1mplemcntat|0n of a data collections
soﬂware package with the state and other local CAP agencms

Director of Mission Advancement- June 2016- July 2017

Work with the Executive Director and other members of senior leadership to
develop the annual operating budget and identify the financial needs of the
organization that must be met by fundraising;

Create and manage the annual development plan that encompasses individual and
institutional giving (foundations, corporation and partners);

Track key metrics, where success is measured by growth in-contributor numbers,
donor retention and dollars raised; .

Manage the development budget and assist the Executive Director in developing
individual Board member fundraising plans;

Manage the portfolio of donor prospects, including identifying, researching,
qualifying, cultivating and soliciting gifts from individuals, corporations, and

.foundations....... ... . ... . ... . e e e e

Support the Executive Director in major gift cultivation and solicitation efforts
through research, planning, strategy, moves management process.

Collaborate with the Executive Director to create individualized stewardship
plans for top contributors, including customized donor reports and donor
recognition.

Manage the annual giving program, including communications, appeals, and
stewardship.

Personally acknowledge contributors and the impact of their gifts. -

Manage budget [expenses and revenues] and staff on charitable gaming activities
and placement and sales of vending machines.

Effectively position/prepare the Executive Director and Board members for
interactions with major contributors and prospects.



- Provide ongoing inspiration, support, resources and training in fundraising to the
" ‘Board andstaff: -

+ Manage the Development and Communications staff for message management
and effective use of the contributor database; moves management and other tools,
. including-cause-related marketing, cultivation events, etc.

« Collaborate with other GBS staff in the timely development of written
communications such as annual. appeals direct mail and advemsmg

o Travel to meet w1th top contributors in-addition to fundralsmg events.and board
meetings. .

D:rector of Community Relatlons-March 2015-June 2016

_ Treasure of the Private Provider Network in Concg_rg“NH o
Assist in all fundralsmg events for Great Bay. Including plan and execution.
+ Provide active representation at local and:state level events and meetings. .
* iStay currerit and rcport back on recent state and federal disability news..

¢ " Increase commumty Awareness of the orgamzatlon client sérvices, and business

opportunities, ' ' '
e ‘Assist with the newslcttcr medla prcscntatlons marketing matcnals and
fundraising events.
*o" ‘Mike presentations at High Schools PTA s, and parent groups. -
e Seek out other venues where groups of | parcnts attend mcetmgs
“o* Meet with aréa Special Education Dlrcctors
e Develop an active Business Advisory Council.

Associate Director of Programs and Sérvices September 2013- March 2015-Great
. <B-ay.servi_s:es»-ﬂ.......:....._.- - mrie e P — . . ) PP e e T e e smmr e e -

e Oversees Clinical Services. Supervises Case Managers and Nurses. Oversees
Individual L

Scrvncc Plans, progress notes and other program documentatlon Assures
coordination )

between case managers and appropriate program staff.
o Conducts interdisciplinary staff meetings with case managers, nurses, residential

managers and community center staff to assure coordination of services, client
concerns, '

. incidents and trcnds Facilitates problem solving and is solution focuscd

» Oversees Employment, Day and Residential Services. Reviews consumer
progress,

written reports and assures coordination between all assigned managers.
Supervises all |

direct care program managers.
 Isresponsible for the hiring and dismissal of all direct care staff.



» Responsible for orientation and training of program staff.

+ Oversees Residential Managers

e Acts as liaison with funding and regulatory agencies including Developmental
Disabilities of Maine and New Hampshire.

e Assists in preparation of annual budget for services Responsible for contract

management
and compliance for all services reporting to the position.
¢ - -Oversees consumer-admission, intake, program management, transfer and
discharge
decisions and procedures.
s Works in collaboration with and supports the Executive Director on various

projects and
. lﬂltlathCS . - P . .- - G e e . Cee e e
o  Assists the Executlve Director in matters relating to organizational operations.
Acts as
back up for the Executive Director in his/her absence.

e Coordinates orients and oversees placements of volunteers and interns.

Program Manager for Employment Services October 2011- August 2013-Great Bay
Serv:ces

Community Employment Coordinator: Great Bay Scrvnccs November 2008- Octobcr
2011

Sccrétary: L'cddy Center for the Performing Arts, July 2008- March 2009

Y .
Marketing and Communications Intern: Amphenol TCS, October 2007- August 2008

Bducation T

e MBA in Leadership: SNHU, Manchester NH ,
Graduate Certificate in Leadership in a Not for Profit: SNHU, Manchester, NH
¢ Bachelor of Science in-Business Administration , Hesser College, Manchester,

NH
» Associates Degree in Public Relations, Hesser College, Manchester, NH

Skills and Tr&}ining

¢ Constant Contact- Monthly newsletter

» Donor Perfect- Use this for our donor database.

¢ Attended the CASE Summer Institute in Educational Fundraising
¢ Microsoft Office- Word, Excel, Publisher, and PowerPoint

« Board of Directors for Epping Community Church



Valerie L Provenzano

d: Profile
Experienced in office administrative and management skills
Excellent communication skills, assisting others and independent working-capabilities -

% Skills -
Apphcatlons Mlcrosoft Excel Office, Word and Outlgok, chkbooks

4 Work Experlence
Community Action Program Belknap-Merrimack Counties Inc., Concord NH

Fuel Assistance Program Manager, Communmity Services Dept .6/2017 - present
Responsible for the day to day operations and management duties of the Federal Fuel Assistance program
(LTHEAP) in the Community Service Department. Assists in the planning, implementation, monitoring and

“reporting of the Fiel A“s“si§tancc'ﬁrograTn‘.-'PrﬁViﬁéSidp‘e‘rational'm‘anagement‘supp'ort.fqr.th'e"oﬁice‘functi'ons'in o

Concord and at local centers, including applications, certifications, interaction with participants and vendor
inquiries, preparation and maintenance of record keeping:systems and-collection of data statistics for all

- programs for funding requests-and reports. Assists in the certification-and processing.of incoming FAP/EAP
applications to include vendor and client notification. Answers FAP/EAP office telephone calls to resolve

questions and inquiries. Provides FAP program information, modifications-and procedure manual information
directed from OSI to Intake, Certifier(s) and program A/P clerk. Supervises Certlﬁer(s) Maintains full
understanding and knowledge of and oversees the FAP invoice payment process, issuance, maintenance and
follow-up of FAP program Vendor contracts and fiscal procedures. Maintains knowledge of federal, state and
agency policies and procedures for effective implementation of the Fuel Assmtance Program goals and
objectives. -

Program Assistant, Community Services Dept ' 272009 - 6/2017

Assist Director with the administration and management duties of the Federal Fuel Assistance Program
(LIHEAP) and State Electrical Assistance programs. Assist in the oversight of the intake and outreach functions
of the agency’s Area Center system. Provides clerical support for office functions in'the Concord office and at
the local centers, including applications, certifications, interaction with participants and vendor inquiries;
~preparationand maintenance:ofrecord-keeping:systems-and-collection-of-data statistics-for-all:programs- -for--
funding requests and reports. Coordinates the paperwork flow of information to participants, Area Ccnter staff
and other programs within the agency. Assists in training and coachmg of lntake staff and Area Center

Managers.

D&S Designs, LLC, Gilmanton IW, NH , ' o
Bookkeeper/Office Manager 2003 -11/2008

Responsible for managing the day to day office operations for this custom'fine cabinetry and furniture
company. Interact with clients and contractors to schedule work. Track progress and job costs of multiple

. projects. Utilize Quickbooks for billing, accounts payable & receivable, payroll, banking, time tracking, job &
supply ordering, budgeting, forecasting and marketing. Compose bid letters and proposals. Prepare and
maintain employee records and all human resource functions. Maintained sales literature and company website.
As needed, supervised Shop personnel and assisted with detail and finish work of cabinetry. S

Palmer Gas & Oil Company, Atkinson, NH
Sales Support Staff . 2001 - 2003
Assisted inside and outside Sales personnel. Scheduled sales personnet appointments and installation of

products and technicians. Client Communications. Assisted with general office duties and support.
! : :



Eastern Propane & Qil Company, Loudon, NH

Office Manager : 2000 — 2001
Managed 6 office personnel. Responsible for hiring, training and motivation. Calculate and submit weekly

payroll for 30+ employees. Submit accounts payable for department. General office duties: inputting and
maintaining all new/existing customer accounts, monthly budget and pre-buy accounts and customer
correspondence.

Service Department Managers Assistant 1998 — 2000

Assisted in supervising 9 LP/QOil technicians. Scheduled appointments and installations. Answer & resolve
incoming Service Dept telephone calls.

4 Education
Hesser College, Manchester, NH
Associate Degree in Business Science, 1987
Continuing Education, Concord and Derry School Districts
Certificates of Completion — Microsoft Windows 98 and Excel

% Activities
Membership in Greater Concord Area Chambcr of Commerce, 2007 — 2008

4 References - available upon request



