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INTERIM COMMISSIONER TDD Access: Relay NH
Jared Chicolne 1-800-735-2964

Tel. (603) 271-3670

DEPUTY COMMISSIONER FAX No. 271-1526
Christopher J, Ellms. Jr. ^ ̂

Website:

DEPARTMENT OF ENERGY www.energy.nh.gov
21 8. Fruit St.. Suite 10

Concord. N.H. 03301-2429

November 16, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Energy (ENERGY) to enter into a SOLE SOURCE contract
with Community Action Program Belknap-Merrimack Counties, Inc., (VC #177203), Concord,
NH, in the amount of $3,681,570 for the Fuel Assistance Program effective upon Governor and
Executive Council approval through September 30, 2023. 100% Federal Funds.

Funds to support this request are anticipated to be available in the following account in FY 2022
upon the availability and continued appropriation of funds in the future operating budget.

Department of Energy. Fuel Assistance FY 2022 .
02-52-52-520010-18870000

074-500587 Grants for Pub Assist & Relief $3,681,570.00

2) Further request authorization to advance Community Action Program Belknap-Merrimack
Counties, Inc. $358,757.00 from the above-referenced contract amount.

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAA) in the New Hampshire Fuel Assistance Program (FAP), their outreach and client
service capabilities, the synergies that benefit the FAP as a result of the five statewide CAAs'
implementation of several other federal assistance programs, and the infrastructure that is already
in place to deliver FAP services. ENERGY proposes to continue to subcontract with the five
CAAs who have successfully provided FAP services at the local level for more than three
decades. The CAAs work closely with the ENERGY FAP Administrator in the implementation
of the program.

FAP is a statewide program, funded by a Federal Low Income Home Energy Assistance Program
(LIHEAP) Block Grant, and works to make home energy more affordable for income-qualified
New Hampshire families, including those who are elderly or disabled. Program funds are
targeted to low income households with high energy burdens. The current maximum income
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level is 60% of the State Median Income (SMI), which is $72,493.00 for a family of four. The
average FAP benefit during the last program year was $1,077.00.

The LIHEAP program operates on an October 1st to September 30th program year. The contract
amount for each of the Community Action Agencies is based upon Energy's initial allocation
(90%) of our annual grant. No funds will be obligated under this contract unless federal monies
are available to be expended. The proposed advance of funds will enable the CAA to operate the
program between monthly reimbursements from the State.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully^bmitted,

Jared Chicoine

Director

JC/EPS

Enclosures



FORM NUMBER P-37 (version 12/11/2019)

Notice: This agreementandallof its attachmentsshaUbecomepublic upon submission to Govemorand
Executive Couiicil for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The StateofNew HampshireandtheContractorherebymutuallyagree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 StaleAgency Name
New HampshireDepartmentofEnergy

1.2 State Agency Address
21 SouthFruit St., Ste. 10

Concord, New Hampshire 03301

1.3 ContractorName

Community Action Program Belknap-Merrimack Counties, Inc.
1.4 Contractor Address

P.O. Box 1016,Concord,NH 03301

1.5 Contractor Phone

Number

(603)225-3295

1.6 Account Number

02-52-52-520010-18870000-

074-500587 52E22A

1.7 Completion Date
September30,2023

1.8 Price Limitation

$3,681,570.00

1.9 ContractingOfficer forStateAgency
Eileen Smiglowski, Fuel Assistance Program Administrator

l.IO State Agency Telephone Number
(603)271-3607

1.11 ContractorSigna^tjre 1.12 Name andTitle ofContractorSignatory
Jeanne Agri, Executive Director

1^.IB State Aepn^ SignatureA 1.14 Name and Title of State Agency Signatory
c oC

Co vvv. C ̂

^15 Approval by the N.H. Department of Administration, Division ofPersonnel (if applicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) (ifapplicable)

1.17 Approval by the Govemorand Executive Council (ifapplicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identiiled in block 1.1
("State"), engages contractor identifjed in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
woric or sale of goods, or both, identified and more particularly
descn'bed in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council oftheStateofNew Hampshire,if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Govemor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the State be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C

which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all

expenses, of whatever nature incurred by the Contractor in the
perfonnance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The Slate shall

have no liability to the Contractorotherthan the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractorunderthis Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80;7-c or any otherprovision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no

.  event shall the total of a 11 payments authorized, or actually made
hereunder, exceed the Price Limitatioitset forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT

OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractorshall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
becauseofrace,color, religion, creed, age,sex, handicap,sexual
orientation, or nationalorigin and will takeaffirmativeactionto
preventsuch discrimination.

6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose ofascerta in ing compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this

Agreement.

' 7. PERSONNEL.
7.1 TheContractorshallat its own expenseprovideall personnel
necessary to perform the Services. The Contractorwanrants that

all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so underall applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Dale in block 1.7, the Contractorshall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a Stateemployee
or.official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive terminationofthis Agreement.
7.3 The ContraclingOfficer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
ContractingOfficer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractorsha 11 constitute an event of default hereunder ("Event
of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this A^eement.

8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) daysafter giving the
Contractornoiice of termination;

8.2.2 give the Contractora written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall neverbe paid to the Contractor;

8.2.3 give the Contractora written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Con tractor any damages the State suffers by reason of

anyEventofDefault; and/or
8.2.4 give the Contractora written notice specifying the Eventof
Default, treat the Agreement as breached, tenninate the

Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after

any Eventof Default shall be deemed a waiver of its rights with
regard to that Event of Default, or any subsequent Event of
Default. No express failureto enforceany EventofDefaultshaD
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement foranyreason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.

9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the

ContractingOfficer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and numberof copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBITS. Inaddition.attheState'sdiscretion, the Contractor

shall, within 15 daysof noticeof early termination,develop and

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

10.1 As used in this Agreement, the word "data"shallmeanall
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions,drawings, analyses,graphic
representations,computerprograms, computerprintouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with fundsprovided for that purpose
under this Agreement, shall be theproperty ofthe State,and
shall be returned to the Stateupondemandorupon termination
of this Agreement foranyreason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter91-A or other existing law. Disclosure of data requires
prior written approvaloftheState.

11.CONTRACTOR'S RELATION TO THE STATE. Inthe

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent ofthe State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power ofthe Contractor, or (b) the sale of all or substantially all
ofthe assets ofthe Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, orother claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the

negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor a rising under
this paragraph 13. Not withstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity ofthe State, which immunity is hereby reserved to the
Stale. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and

14.1.2 specialcauseof loss coverage form covering all properly
subject to subparagraph 10.2 herein, in an amount not less than
80% ofthe whole replacement value ofthe property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy formsand endorsementsapproved foruse in the State
of New Hampshire by the N.H. Department of insurance, and
issued by insurers licensed in theStateof New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractorshallalso furnish to the Contracting Officer identified

in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required underthis Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herenby

reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
a nd wa rrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281 -A ("Workers'
Compensatior\").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure andmaintah,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the ContractingOfficer
identified in block 1.9, or his or her successor,-proof of Workers'
Compensation in the manner described ,in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshie
Workers' Compensation laws in connection with the
performanceoftheServices underthis Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States

Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement maybeamended,waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the StateofNew Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and Ls binding upon and

inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutualintent, and no rule
of construction shall be applied against or in favorof any party.
Any actions arising out of this Agreement shall be brought and

maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT

A) and/orattachmentsandamendmentthereof.theterms of the

P-37 (asmodified in EXHIBITA) shall control.

20. THIRD PARTIES. The parties hereto do not intend to

benefit any third parties and this Agreement shall not be
construed to conferany such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in noway be held to explain, modify, amplify or aid in the

interpretation, construction or meaningof the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT Aare incorporated
herein by reference.

23. SEVERABILITV. Intheeventanyoftheprovisionsofthis
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which maybe
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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10. CLOTE-Qi^OF CONTRACT. All final required reports and reimbursement requests shall be
submitted toTh«.§tate within thirty (30) days of the completion date (Agreement Block 1.7).

11. ADVANCES. Advance funds^qiust be used solely for appropriate Fu.el Assistance Program
expenditures. Advance program fun^^am to be used only for Fuel Assistance Program vendor
payments. All Fuel Assistance Program payrq^ts, including Advance program payments, must
be transferred from the Community Action Ag^tey^general operating account into a specific
Fuel Assistance Program account within 48 hours received electronically from the
State. CAAs must submit the bank account number of the^aesjgnated bank account for the
advance funds to NH DOE prior to the electronic submission ofThe^nds to the CAA. Unspent
Advance program funds must remain in theFAP dedicated account aT&lUimes and cannot be
comingled with any other CAA funds. CAAs are required to submit a cornpl^rte^Iectronic copy
of the FAP-dedicated bank account statement to NH DOE on a monthly basis.

EXHIBIT B

SCOPE OF SERVICES

The Contractor agrees to provide Fuel Assistance Program services to qualified low income
individuals, and agrees to perform all such services and other work necessary to operate the Program
in accordance with the requirements of this contract, the principles and objectives set forth in the Fuel

CAPBMLIHEAP22

CFDA#93i68

Exhibits A, B& C

Contractor Initials
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Assistance Program Procedures Manual, Information Memoranda, and other guidance as detemiined
by NHDOE.

Fuel Assistance Program (PAP) services will be defmed to include the following categories:

1. Outreach, eligibility, determination and certification of FAP applicants

2. Payments directly to energy vendors:
a. Reimbursement for goods and services delivered
b. Lines of credit

c. Budget plan payments

3. Payments directly to landlords via vouchers forrenters who pay their energy costs as undefined
portions of their rent

4. Payments directly to clients only when deemed appropriate and necessary as defined in the
Fuel Assistance Procedures Manual and approve by the FAP Administrator

5. Emergency Assistance in the form of reimbursements for goods or services delivered in
accordance with paragraphs 3 and 4 above

EXfflBIT C

PAYMENT TERMS

In consideration of the satisfactory performance of the services as determined by the State, the State

agrees to pay over to the Contractorthe sum of $3,681,570.00 (which hereinafter is referred to as the

"Grant").

CAPBMLIHEAP22 ExhibiisA.B&C

CFDA#93i68 Contractor Initial
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Upon the State's receipt of the 2022 Low Income Home Energy Assistance Program grant from the

US Department of Health and Human Services, and Governor and Executive Council approval, the

following funds will be authorized:

$310,798.00 for administration costs, of which $37,600.00 will (?e issued as a cash advance;
$3,211,572.00 for program costs, of which $321,157.00 will be issued as a cash advance; ,
$159,200.00 for Assurance 16.

The dates for this contract are upon Governor and Council approval through September 30, 2023.

An Approval to Obligate (Exhibit I) the above-awarded funds will be provided in writing by the New

Hampshire Department of Energy to the Contractor as.the Federal funds become available.

Drawdowns from the balance of funds will be made to the Contractor only after written documentation

of cash need is submitted to the State. Disbursement of the Grant shall be in accordance with

procedures established by the State as detailed in the Fuel Assistance Program Procedures Manual.

CFDA Title:

CFDANo:

Award Name:

Federal Agency:

Low Income Home Energy Assistance Program

93.568

Low Income Home Energy Assistance Program

Health & Human Services

Administration for Children and Families

Office of Community Services

CAPBMLIHEAP22

CFDA#93.568

Exhibits A, B& C

Contractor Iniiia

Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 et seq.), and further agrees to have die Contractor's representative, as identified in Sections 1.11 and 1.12 of
the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

US DEPARTMENT OF LABOR

US DEPARTMENT OF ENERGY

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace
Actof 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 etseq.). The JanuaryBl, 1989 regulations were
amended and published as Part n of the May 25,1990 Federal Register (pages 21681-21691), and require
certihcation by grantees (and by inference sub-grantees and sub-contractors) prior to award that they will
maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a grantee (and by inference
sub-grantees and sub-contractors) that is a state may elect to make one certification to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by the certification.
The certificate set out below is a material representation of fact upon which reliance is placed when the Agency
awards the grant. False certification or violation of the certification shall be grounds for suspension of payments,
suspension or termination of grants, or government-wide suspension or debarment Contractors using this form
should send it to:

Director, New Hampshire Department of Energy,
21 So. Fruit St., Ste. 10, Concord, NH 03301

(A) The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession of or use of a controlled substance is prohibited in the grantee's workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

(b) Establishing an ongoing drug-free awareness program to inform employees about

(1) the dangers of drug abuse in the workplace;
(2) the grantee's policy of maintaining a drug-free workplace;
(3) any available drug counseling, rehabilitation, and employee assistance programs; and
(4) the penalties that may be imposed upon employees for drug abuse violations occurring in

the workplace.

(c) Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will

(1) abide by the terms of the statement; and
CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont'd

P37 Exhibits D thru H

UHEAP22

CFDA#93.568
rage I oi /
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us DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

US DEPARTMENT OF LABOR

US DEPARTMENT OF ENERGY

(2) notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction.

(e) Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph (d)(2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the federal agency
has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

(f) Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted:

(1) Taking appropriate persoimel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a federal, state, or local health, law
enforcement, or other appropriate agency.

(g) Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c), (d), (e), and (f).

(B) The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant

Place of Performance (street address, city, county, state, zip code) (list each location)

Check n if there are workplaces on file that are not identified here.

Co namtvrvl Kt i^clion
belknciip |V\emrv^cLc|< CoWnHeSil^c.

Upon Governor & Council Approval to September 30,2023

Contractor Name Period covered by this Certification

^'xPrritnVP 0-(-(iVp>r'
Name and Title of Au&ohzed Contractor Representative

vXQkk. 11-
Sntiactor Representative SigckWe Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section
319 of Public Law 101-121,Government wide Guidance for New Restrictions on Lobbying,and31 U.S.C. 1352,
and further agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General
Provisions, execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

US DEPARTMENT OF LABOR

US DEPARTMENT OF ENERGY

Programs (indicate applicable program covered):
LIHEAP

Contract Period: Upon Governor & Council Approval to September 30, 2023

The undersigned certifies to the best of his or her knowledge and belief that:

(1) No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor).

(2) If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an
officer or employee of Congress, or an employee of a member of Congress in connection with this federal
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor),
the undersigned shall complete and submit Standard Form LLL, "Disclosure Form to Report Lobbying",
in accordance with its instructions, attached and identified as Standard Exhibit E-1.

(3) The undersigned shall require that the language of this certification be included in the award document for
sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 135^Title 31, U.S. Code. Any person who fails to file the required certification shall be

y ect to a civil penalt^^ not less than $ 10,000 and not more than $ 100,000 for each such failure.

QYV^Q by.pr.u-^oe,
I  I Contractor Represe^Ave Signature Contractor's Representati^ Title

fte.lVnnn I
Contract^ame ^ ^ Date U-
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive OfBce of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarmcnt, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor's representative, as identified in
Sections 1.11 and 1.12 of the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructionsfor Certification

(1) By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

(2) The inability of a person to provide the certification required below will hot necessarily result in denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation
of why it cannot provide the certification. The certification or explanation will be considered in connection
with ie NH Department of Ener^'s determination whether to enter into this transaction. Howcvct, failure
of the prospective primary participant to furnish a certification or an explanation shall disqualify such person
fî m participation in this transaction.

(3) The certification in this clause is a material representation of fact upon which reliance was placed when NH
DOE determined to enter into this transaction. If it is later determined that the prospective primary
participant knowingly rendered an erroneous certification, in addition to other remedies available to the
federal government, NH DOE may terminate this transaction for cause or default.

(4) The prospective primary participant shall provide immediate written notice to the NH DOE agency to whom
this proposal (contract) is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(5) The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction,"
"participant," "person," ̂'primary covered transaction," "principal," "proposal," and "voluntarily excluded,"
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549:45 CFR Part 76. See the attached definitions.

(6) The prospective primary participant agrees by submitting this proposal (contract) that should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by NH DOE.

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled "Certification Regarding Debarmcnt, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions," provided by NHDOE, without modification, in all lower tier covered transactions
and in all solicitations for lower tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded fi-om the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Non-procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order .
to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings.

(10) Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,;
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies
available to the federal government, NH DOE may terminate this transaction for cause or default.

LIHEAP22

CFDA#93.568
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont'd

Certification Regarding Debarmentf Suspension, and Other
Responsibility Matters - Primary Covered Transactions

(1) The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded fi"om covered transactions by any federal department or agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted of or had a
civil judgment rendered against them for commission of fraud or for a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust statutes
or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the offenses enumerated in paragraph (1) (b) of
diis certification; and

(d) have not within a three-year period preceding this application/proposal had one or more public
(federal, state or local) transactions terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shall attach an explanation to this proposal (contract).

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion • Lower Tier Covered Transactions

(To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tiw proposal (contract), the prospective lower tier participant, as defined in
45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
exclud^ from participation in this transaction by any federal department or agency.

(b) where the prospective lower tier participant is unable to certify to any of the above, such
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include this
clause entitled "Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
ier Covered Transactions," without modification in all lower tier-covered transactions and in all solicitations for

tier-covered trans^c^ns. ^

CKie--P Rxecu4i\rf OtrrcerContractor R^fesenfatjve Signature Contractor's Representative Title ^

mm IfYprpmnfIc■ ^ as
ContractoOiame ' [J Dater

lo

nn
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE

AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

By signing and submitting this proposal (contract), the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of the Americans with Disabilities Act of 1990.

Contractor RepresentativelSi^ture

COOcnm
DatContractor

EyQci C
Contractor's Representative Title

lfpr^p|t\rrirnarV

LIHEAP22

CFDA#93.568

P37 Exhibits D thru H

Initi

Page 6 of7

DatoLU$6^l



NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT H

CERTinCATION

PubUc Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In accordance with Part C of Public Law 103-227, the "Pro-Children Act of 1994", smoking may not be permitted
in any portion of any indoor facility owned or regularly used for the provision of health, day care, education, or
library services to children under the age of 18, if the services are funded by federal programs either directly or
through state or local governments. Federal programs include grants, cooperative agreements, loans and loan
guarantees, and contracts. The law does not apply to children's services provided in private residences, facilities
funded solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol
treatment.

The above language must be included in any sub-awards that contain provisions for children's services and that
all sub-grantees shall certify compliance accordingly. Failure to comply with the provisions of this law may result
in the imposition of a civil monetary penalty of up to $ 1,000 per day.

F-wocu]n\\9 O^.pjpf
Contractor Repneaentative Signature Contractor's Representative Title

Chrnnupik tonnfronram &giUr»/A|pr)pmifY]ryr£Ol)(Aft^^ .
Contractor Name { ) \ Date 11 ,« 0^ ,

P37 Exhibits D thru H
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FAP Approval to Obligate

STATE

First 7/1/2019 Wood and SEAS Only

EXAMPLE ONLY

APPROVAL TO OBLIGATE

FUEL ASSISTANCE PROGR

ADMIN. FA PROGRAM

CONTRACTED BUDGET 538,220.00 5,646,370.00

EXPECTED BUDGET 0.00 0.00

PREVIOUSLY OBLIGATED 0.00 0.00

THIS APPROVAL TO OBLIGATE 0.00 0.00

TOTAL AVAILABLE TO OBLIGATE 0.00 1,165,551.00

NOT AUTHORIZED TO OBLIGATE 538,220.00 4,480,819.00

BMCA

First 7/1/2019 ADMIN. FA PROGRAM

CONTRACTED BUDGET 95,663.00 1,003,586.00

EXPECTED BUDGET

PREVIOUSLY OBLIGATED 0.00 0.00

THIS APPROVAL TO OBLIGATE 0.00 207,112.00

TOTAL AVAILABLE TO OBLIGATE 0.00 207,112.00

NOT AUTHORIZED TO OBLIGATE 95,663.00 796,474.00

SNHS

First 7/1/2019 ADMIN. FA PROGRAM

CONTRACTED BUDGET 163,777.00 1,718,152.00

EXPECTED BUDGET

PREVIOUSLY OBLIGATED 0.00 0.00

THIS APPROVAL TO OBLIGATE 0.00 354,578.00

TOTAL AVAILABLE TO OBLIGATE 0.00 354,578.00

NOT AUTHORIZED TO OBLIGATE 163,777.00 1,363,574.00

SCS

First 7/1/2019 ADMIN. FA PROGRAM

CONTRACTED BUDGET 83,835.00 879,501.00

EXPECTED BUDGET

PREVIOUSLY OBLIGATED 0.00 0.00

THIS APPROVAL TO OBLIGATE 0.00 181,504.00

TOTAL AVAILABLE TO OBLIGATE 0.00 181,504.00

NOT AUTHORIZED TO OBLIGATE 83,835.00 697,997.00

CAPSC

First 7/1/2019 ADMIN. FA PROGRAM

CONTRACTED BUDGET 54,676.00 573,593.00
r\/nr/-Trr\ di ir\/~rT



AM

Exhibit I

SEAS ASSURANCE 16 TOTAL

4,582.60 357,200.00 6,546,372.60

0.00 0.00 0.00

0.00 0.00 0.00

0.00 0.00 1,165,551.00

0.00 0.00 1,165.551.00

4,582.60 357,200.00 5,380,821.60

SEAS ASSURANCE 16 TOTAL

1,000.00 69,960.00 1,170,209.00

0.00

0.00 0.00 0.00

0.00 0.00 207,112.00

0.00 0.00 207,1 12.00

1,000.00 69,960.00 963,097.00

SEAS ASSURANCE 16 TOTAL

1,000.00 84,220.00 1,967,149.00

0.00

0.00 0.00 0.00

0.00 0.00 354,578.00

0.00 0.00 354,578.00

1,000.00 84,220.00 1,612,571.00

SEAS ASSURANCE 16 TOTAL

825.00 64,960.00 1,029,121.00

0.00

0.00 0.00 0.00

0.00 0.00 181,504.00

0.00 0.00 181,504.00

825.00 64,960.00 847,617.00

SEAS ASSURANCE 16 TOTAL

757.60 55,110.00 684,136.60



THIS APPROVAL TO OBLIGATE 0.00 118,373.00

TOTAL AVAILABLE TO OBUGATE

NOT AUTHORIZED TO OBLIGATE

0.00

54,676.00

1 18.373.00

455,220.00

TCCA

First 7/1/2019 ADMIN. FA PROGRAM

CONTRACTED BUDGET 140,269.00 1,471,538.00

EXPECTED BUDGET

PREVIOUSLY OBLIGATED 0.00 0.00

THIS APPROVAL TO OBLIGATE 0.00 303,984.00

TOTAL AVAILABLE TO OBLIGATE

NOT AUTHORIZED TO OBLIGATE

0.00

140,269.00

303,984.00

1,167,554.00

LIHEAP21

CFDA#93.568



o.oo 0.00 118,373.00

o.oo 0.00 1 18,373.00

757.60 55,110.00 565,763.60

SEAS ASSURANCE 16 TOTAL

1,000.00 82,950.00 1,695,757.00

I
0.00

0.00 0.00 0.00

0.00 0.00 303,984.00

0.00

,000.00

0.00

82,950.00

303,984.00

1,391,773.00

P37 Exhibit I
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY

AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federal Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements as of the date of the award.

In accordance with 2 CFR Part 170 {Reporting Sub-award and Executive Compensation Information),
the New Hampshire Department of Energy must report the following information for any sub-award or
contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the entity
8) Principal place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:

a. More than 80% of annual gross revenues are from the Federal government and those
revenues are greater than $25M annually, and

b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA-required data by the end of the month plus 30 days in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of

The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 {Reporting Sub-award and Executive Compensation Information), and

further agrees to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the

General Provisions, execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the New
Hampshire Department of Energy and to comply with all applicable provisions of the Federal Financial

xountability and Transparency Act.

^ jpnnnp flgn Exeri^liVp. Hiredoir
tor Representative Signature) (Authorized Contractor Representative Name & Title)

C Mkap U' \5^XJS2.\
(Contractor Name). |TinC.(Date)

Contractor loitiais

Date \v* fS
Page 1 of2
r rtT77 A r'crv a -wm cco



NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J

FORMA

As the Contractor identified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

(51 -'S 1
1. The DUNS number for your entity is: [ ^

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. fed^r^d contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

YES

If the answer to #2 above is NO, stop here.

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to infonnation about the compensation of the executives in your business
or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act
of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Intemal Revenue Code of 1986?

^NO YES

If the answer to #3 above is YES, stop here.

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Nam Amount:

. e:

Nam Amount:
e:

Nam Amount:
e:

Nam Amount:
e:

Nam Amount:
e:

Contractor Initials

Date \\' \ b ̂ J-02-V
Page 2 of2
I irir?4r>'M /^rrr% *



Phone (603) 225-3295
(800) 856-5525
Fax (603) 228-1898
Web www.bm-cap.org

^cT^o^

o

%o
u

BELKNAP-MERJIIMACK COUNTIES, INC.
EusowbCinQ communities since 1S6S

2 industriol Park Drive

P.O. Box 1016

Concord, NH

03302-1016

CERTIFICATE OF AUTHORITY

1, Dennis Martino. President. Board of Directors, hereby certify that:

1. I am a duly elected officer of Community Action Program Belknap-Merrimack Counties. Inc.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called
and held on at which a quorum of the Directors were present and voting.

VOTED; That Jeanne Agri, Executive Director, Michael Tabory, Deputy Director, Steven
Gregoire, Budget Analyst, Dennis Martino, President, Board of Directors are duly authorized
on behalf of Community Action Program Belknap-Merrimack Counties. Inc. to enter into contracts
or agreements with the State of New Hampshire and any of its agencies or departments and
further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable
ornecessary to effect the purpose of this vote.

3. I hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached.

Such authority to be in force and effect until I further certify that it is
understood that the State of New Hampshire will rely on this certificate as evidence that the
person(s) listed above currently occupy the position(s) indicated and that they have full
authority to bind the corporation. To the extent that there are any limits on the authority of any
listed individual to bind the corporation in contracts with the State of New Hampshire, all such
limitations are expressly stated herein.

Dated:

Signature of Elected Officer
Name: Dennis Martino

Title: President, Board of Directors

KATWL. HOWMiO PuMe. NH
My Cnmrnmiuit Btptrii OmiAn 17.2088

Rfcv, 11/12/?020
klh.COA - d»nni» martino

ALTON y CONCORD
WioCmim 87S7I0? 233-6880
»»0«o«cl V1«W Homing 875-3111 23<-6493

EorVHoooSlon 324-6493

BELMONT " ConeofOAreo
H6..og6 ..n. Homing 267-880.

BRADFORD
5«niorC«nl«f 938-3104 wortotoc# $occ»u 223-2305

EPSOM LACONIA NEWBURY SUNCOOK
M6O«S0<. 8roo» Homfc^g 736-8350 A,6oC«ni«> 534-5512 Nos.rtNjfv Con»«oni ArocC^nt* 485-7834

rOANTKlTM H60<»Slor» 528-5334 Homing _... 76>0360 S6nioC6nl6f 485-4354FRANKLIN Eony hooo siori 528-5334
Hooosiort 934-2161 S»nio»C6nl6« 534-7689 PEMBROKE TILTON

MEREDITH prrreFrEm
Ar6oC9nl6r 279-4096 joniorCtntor 435-8482 Htoo Jlt*i 456-3308

H6ooS(an 43566ie NcnnBog«Homtig 456-3398
Early H«oo Slort 4356611



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION

PROGRAM ̂ELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprofit Corporation registered

to transact business in New Hampshire on May 28, 1965.1 further certify that all fees and documents required by the Secretary of

State's ofifice have been received and is in good standing as far as this office is conceraed.

Business ID: 63021

Certificate Number 0005338239

SI%
%

59
u.

A

5^

«?•

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 2nd day of April A.D. 2021.

William M. Gardner

Secretary of State



ACORcf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DO/YYYY)

10/01/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pol[cy(Ie8) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to tho terms and conditions of the policy, certain policies may require an endorsement A statement on
thH rnrimcato does not confer rlqhts to tho certlfltiate holder In lieu of such endorsementfs).

PROOUCEA

FIAl/Cross insurance

1100 Etm Street

Manchester 03101

Andrea NIcWin

(603)669.3218 (603)64M331

anoBPs*- manch.certs®crossagency.com

' tNSUR£R(8) AFPOROINO COVERAGE NAICf

INSURER A- Selective Insurance Group

INSURED

Community Action Program Betknap-Merrlmack Counties Inc.
P.O. Box 1016 j

Concord HH 03302

INSURER B - State Health Care and Human Services Self*
INSURER c: Federal Ins Co 20281

INSURER 0 :

INSURER e:

INSURER F;

iMSf?
LTR

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED NOTWITHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDfTTONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

WJUCYEXfT"t>OiJcyeFF
UMiraTTPe OF W8URANCE rrniiran POLICY HUMBCR

X COMMERCIAL GENERAL UABILTTY

CLAIMSAtAOE |'X|-OCCUR

GEHTAQOREOATE UMIT APPUE8PER:

POUCY I Xl I ̂  ̂
OTHER:

S 2509940

(Hwoo/rrm

10/01/2021

tMMR^DfYYYYl

10/01/2022

EACH OCCURRENCE

DAMA&ETOREFnECr:—
PREMISES fEi oeamnet)

MEO EXP (Any on* p«cien)
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COMMUNITY ACTION PROGRAM

BELKNAP-MERRIMACK COUNTIES, INC.

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM

KEY PERSONNEL SALARIES AND ALLOCATION

Name Job Title Saliary
% Paid

froni this

Contract

Amount Paid

from this

Contract

Jeanne Agri Executive Director 0% 0,0d

Elizabeth Heyward Community Services Director (e>9 siy.sc 50%

Valerie Provenzano Program Manager, Fuel Assistance 50%



Jeanne Agri

PROFESSIONAL PROFILE

Versatile and experienced leader with highly developed communication skills: written, verbal and presentational. Adept
in coaching and mentoring employees and colleagues m evidenced by my selection by the National Office of Head Start to
serve as a mentor for new Head Start Directors. Committed to continuous improvement of activities to ensure they meet

oi>twnie.sjipprPv^.Jby the board through sU^ategic plaJining. creating goal-oriented systems and conformance with all
local, state and federal guidance.

WORK EXPERIENCE

Community Action Program Belknap-Merrimack Counties, Concord, NH
Executive Director'" 2018-present

•  Assures'the organization has long-range strategy which makes consistent and timely progress towards meeting
the Agencies overall mission • , i ;

•  Responsible for the-general supervision of all grant awards, ensuring that all statutory, regulatory, and /or
program and financial requirements are met, that generally accepted accounting principles are applied, and
tiiatAU-pre>grani-and-£inancial4)olicies-aiid4)racedutes.ar.e.adliecftdLto..

•  Provide leadership in developing programs, organizational structures and fmanciai systems that carry out the
jnstructions and policies authorized by the Board

• ^tablish sound working relationships and cooperative arrangements with community groups, organizations
and all funding sources important to the development of the agency and programs.

•  Sec that the Board Director is kept fially Informed and up to date on the condition of the organization and all
important Federal, State or local requirements impacting on the Agency and/or its programs.

Southern New Hampshire Services, Manchester, NH
Education and NiUrition Operations Director 2016-2018

•  Coordinate, manage and monitor workings of Child Development, Women Infant and Children, and
Literacy Programs, as well as development of an agency wide Two-Generational Approach to services

-  -.,Formu}aterimprove^and-impjcmen.tdepartmentaLandLQrgMi^tLonal.pQlifiic.sjiniprosje^c^t^
maximize output. Monitor adherence to rules, regulations, and procedures

•  Assist in the recruitment and placement of required staff; establishment of organizational structure;
delegation of tasks and accountabilities

•  Supervise staff, including establishment of work schedules and monitoring and evaluating performance in
partnership with Executive Director

•  Assist in development of strategic plans for operational activity; implement and manage operational
plans

Director ofChild Development Programs 2001 -2016
•  Hire, coach and evaluate the performance of Program Managers, Specialists, Coordinators, Center

Directors, Teachers and Head Start support staff
Provide coaching, and learning opportunities for all employees focused on promoting, supporting and
improving early development of children from the prenatal stage to five years of age using research -
based practices

plan and implement strategic interventions with Program Managers, Specialists, Coordinators and
Center Directors for sites needing administrative support and direction

•  Plan, coordinate and facilitate regular leadership meetings for evaluating and strengthening systems to
maintain the highest quality of services in compliance with Head Start Performance Standards

•  Develop Internal structures, systems, and policies supporting major content areas of Head Start program
including education, health, mental health, social services, parent involvement, nutrition, disabilities , and
transportation



Collaborate with managers and internal fiscal department in the monitoring and control of component
budgets; identification and .interpretation of Head Start and community needs; conformance to the
Performance Standards and other regulatory requirements
Work in partnership with internal departments to support project goals and meet customerexpectations

•  Establish and maintain relationships and collaborations with public school districts, systems of higher
education, and other community agencies and partners

•  Ensure adequate systems in place to maintain the highest quality of services to children and families in
compliance with Head Start Performance Standards
Ensure consistency in service delivery across the program with attention to inclusive practices and
integration of component areas; encourage continuous improvement of systems.

Quality Assurance Director/Co-Directorfor Child Development Programs 1999-2001
•  Establishedand managed a robust monitoring, analysis and evaluation system with well-defined results,

milestones, and targets inclusive of Continuous Quality Improvement practices

•  Monitored for quality and compliance at Grantee and Delegate level
•  Worked closely with program Director to review, track and.assess monitoring compliance throughout

program operations
•  Developed and implements a written quality assurance and performance evaluation plan in conjunction with

Governing Board, Policy Council
•  Interpreted and evaluated a variety of information to present it in meaningful oral or written form for

varied audiences and provide reliable analysis leading to sound decision-making

Area Manager /Education Manager 1997 -1999
•  Supervision of various Child Care sites including direct supervision of Center Directors/Site Managers
•  Coordinate personaland professional development and training plans for staff and ensure teaching staff

progress towards educational requirements as supported by the Performance Standards
•  Documented and administered both positive and negative feedback and utilize Performance

Improvement Plans when warranted.

ChildCare Center Director/Site Manager 1995-1997
Supervised, mentored, coach and administered work plans and directives to staff

•  Communicated areas of performance improvement to staff and promote training that reflected individual
needs of staff members and the team as a whole_  codes of State andiocal licensing"agencies and" grant requirements -

New Hampshire Technical College, Nashua, NH
Instructor 1995-1997

•  Taught Child Growth & Development and assisted in curriculum development for Early Childhood
Education Program

•  Planned and organized instruction to maximize documented sludent learning
•  Employed appropriate teaching and learning strategies to communicate subject matter to students

Modified, where applicable, instructional methods and strategies to meet diverse student needs

EDUCATION

Southern New Hampshire University, Manchester, NH
Master's in Business Administration June 2017

Notre Dame College, Manchester, NH
Bachelors of Arts in Elementary Education 1981



EUzabeJth Heyward

Highlights

Fu'riclraisihg and event planning > -

Relatibhship building expert
Deadline-driven

Dorior database management

"Exceptronarmu^ . '
Decisive problem solver . .1 .
Organized and efficient • '
Motivated tearn'player . , .
Cross-functional team management ^

..Experience

j'.

^ ^ • •- .. i :

Community Services Director-Augusr2017-Present ■ ' - v,

• ResponsiWe for the plarniihg, sch^uHng, impjementetion and monitoring of.the
Fuel and Electric Assistance Programs. .. .... .

• Responsible'foritheideveJopment:of.intemal oper^ing procedures fon.theiFuel and
-  • Electric Assistance Programs.compliance .with-agency'and^fundJ.ngTequjrements

•  Responsible for the development ofthe opefating budget for Fudhand Electric •
'~^''' A"s'sistSKe"Progfiift¥%^^ itmOtare^ith^thpliance and • ■

funding source requirements. . - -...jIl • ;ir.: v;'!" ...

• Responsible for the management, training, supervision and evaluation of Fuel and
' Electric Assistance anB ̂ ea center staff.'' ' ■ ■■ ' ''■

• Responsible for compj ling .^d maintaining accurate records of programs
statistics, financial reports, reimbursernent requests for agency and Various '
funding sources. .

• Responsible for developing and implementing outreach plans and centralize client
intake for Fuel and Electric Assistance Programs and other agencies services
provided through the area center structure. 'This will be done in conjiinctibn with
agency program and area center directors.

•  Responsible for securing adequate funding for Fuel and Electric Assistance
Programs and local funding of area center system by local cities and towns.

•  Responsible for providing public relations and information related to Fuel and



Electric Assistance Programs and area center services.

• Responsbie for coordinating with other program and area center directors on grant

development by other agency programs and services to meet local community

needs.

•  Responsible for propping, writing, and organizing proposals and applications for

Fuel and Electric Assistance Programs and area center programs.

• Responsible for the.development and implementation of the information and

referral system used by the area center staff.

•  Responsible for the development and implementation of a community needs
assessment for the Agency and communities served.

• Assist in planning, development and implementation of a data collections

software package with the state and other local CAP agencies.

Director of Mission Advancement- June 2016- July 2017
• Work with the Executive Director and other members of senior leadership to

develop the annual operating budget and identify the financial needs of the
organization that must be met by fundraising;

•  Create and manage the annual development plan that encompasses individual and
institutional giving (foundations, corporation and partners);

•  Track key metrics, where success is measured by growth in contributor numbers,
donor retention and dollars raised;

• Manage the development budget and assist the Executive Director in developing
individual Board member fundraising plans;

• Manage the portfolio of donor prospects, including identifying, researching,
qualifying, cultivating and soliciting gifts from individuals, corporations, and
foundations .. . . .

•  Support the Executive Director in major gift cultivation and solicitation efforts
through research, planning, strategy, moves management process.

•  Collaborate with the Executive Director to create individualized stewardship
plans for top contributors, including customized donor reports and donor
recognition.

• Manage the annual giving program, including communications, appeals, and
stewardship.

•  Personally acknowledge contributors and the impact of their gifts.

• Manage budget [expenses and revenues] and staff on charitable gaming activities
and placement and sales of vending machines.

•  Effectively position/prepare the Executive Director and Board members for
interactions with major contributors and prospects.



•  Provide ongoing inspiration, support, resources and training in fundraising to the
" Board" and staff: •

• Manage the Development and Communications staff for message management
and effective use of the contributor database,- moves management and other tools,

. including-cause-related marketing, cultivation events, etc.

•  Collaborate with other GBS staff in the timely development of written
communications such as annual appwjs, direct mail ,^d advertising.

•  Travel to meet with top contributors in addition to fundraising events.and board
meetings.

Director of Community Relations-March 2.015-June 2016

•  Treasurejof Ae^rivate _Provider Ne^ork in_Co^o_rd N^..
• Assist in all fundraising events for Great Bay. Including plan, and execution.

•  Provide active representation at local andstate level eyents and meetings.
• Stay current and report back on recent state and federal disability news..
•  Increase community iWareness of the org^ization, client services, and'business

opportunities,

• Assist with the newsletter, media presentations, marketing materials, and
fundraising events.'

•' Make preseritatiohs at High Schools PTA's, and parent groups.

•  Seek out other venues where groups of parents attend meeting's.-.

• Meet with area Special Education Directors,

• Develop an active Business Advisory Council.

Associate Director of Programs and Services September 2013- March 2015-Great
Bay Services ; - - - - - - • •• -

• Oversees Clinical Services. Supervises Case Managers and Nurses. Oversees
Individual

Service Plans, progress notes and other program documentation. Assures
coordination

between case managers and appropriate program staff.
•  Conducts interdisciplinary staff meetings with case managers, nurses, residential

managers and community center staff to assure coordination of services, client
concerns,

incidents and trends. Facilitates problem solving and is solution focused.
• Oversees Employment, Day and Residential Services. Reviews consumer
progress,

written reports and assures coordination between all assigned managers.
Supervises all

direct care program managers.

•  Is responsible for the hiring and dismissal of all direct care staff.



• Responsible for orientation and training of program staff.
•  Oversees Residential Managers

• Acts as liaison with funding and regulatory agencies including Developmental
Disabilities of Maine and New Hampshire.

• Assists in preparation of annual budget for services Responsible for contract
management

and compliance for all services reporting to the position.
• Oversees consumer admission, intake, program management, transfer and
discharge

decisions and procedures.
• Works in collaboration with and supports.the Executive Director on various

projects and
initiatives-.

• Assists the Executive Director in matters relating to organizational operations.
Acts as

back up for the Executive Director in his/her absence.
•  Coordinates orients and oversees placements of volunteers and interns.

Program Manager for Employment Services October 2011- August 2G13-Great Bay
Services

Community Employment Coordinator: Great Bay Services, November 2008- October
2011

Secretary: Leddy Center for the Performing Arts, July 2008- March 2009

A

Marketing and Communications Intern: Amphenol TCS, October 2007- August 2008

Education

• MBA in Leadership: SNHU, Manchester NH
• Graduate Certificate in Leadership in a Not for Profit: SNHU, Manchester, NH
•  Bachelor of Science in Business Administration , Hesser College, Manchester,

NH

• Associates Degree in Public Relations, Hesser College, Manchester, NH

Skills and Training

• Constant Contact- Monthly newsletter

•  Donor Perfect- Use this for our donor database.

• Attended the CASE Summer Institute in Educational Fundraising

• Microsoft Office- Word, Excel, Publisher, and PowerPoint

•  Board of Directors for Epping Community Church



Valerie L Provenzano

«5U Profile

Experienced in office administrative and management skills
Excellent communication skills, assisting others and independent working-capabilities

4 Skills

Applications; Microsoft Excel, Office, Word and Outlook, Quickbooks

4 Work Experience

Community Action Program Belknap-Merrimack Counties Inc., Concord NH
Fuel Assistance Ptogram Manager, ̂;omoiunity Services Dept 6/2017 - present
Responsible for the day to day operations and management duties of the Federal Fuel Assistance progr^
(LEHEAP) in the Community Service Department. Assists in the planning, implementation, monitoring and
reporting of the" Fuel'A^istancepfopmmProvidesnpefatioharmanagement'support for. the office'flinctions in '
Concord and at local centers, including applications, certifications, interaction with particip^ts and vendor
inquiries, preparation and maintenance ofrecord keepirig'Systems and collection of data statistics for all
programs for funding requests'and reports. Assists in the certificatipn-and processing.of incoming FAP/EAP
applications to include vendor and client notification. Answers FAP/EAP office telephone calls to resolve

"^^stlohs and inquFiesTProvides FAP progranTinformatioh, modiflcatioris^d procedure manual"informatidh
directed from OSI to Intake, Certifier(s) and program A/P clerk. Supervises Certifier(s). Maintoins full
understanding and knowledge of and oversees the FAP invoice payment process, issuance, maintenance and
follow-up of FAP progr;^ Vendor contracts and fiscal,procedures. Mmtains. knowledge of federal, state and
agency policies and procedures for effective implementation of the Fuel Assistance Pro^am goals and
objectives.
Program Assistant, Community Sepices Dept 2/2009 - 6/2017
Assist Director with the administration aind management duties of the Federal Fuel Assistance Program
(LIHEAP) and State Electrical Assistance programs. Assist in the oversight of the intake and outreach functions
of the agency's Area Center sykem. Provides clerical support for office functions in the Concord office and at
the local centers, including applications, certifications, interaction with participants and vendor inquiries;
pfep'arati'0"ft"and'maintenance:ofrecord-keeping--systems and-collection-of:data-statis.tics"for.allTprpgram.s-fpr-;
funding requests and reports. Coordinates,^e. paperwork flow of information to p^icipants, Area Center staff
and other programs within the agency. Assists in training and coaching of Intake staff and Area Center
Managers.

D&S Designs, LLC, Gilmanton IW^ NH
Bookkeeper/Office Manager 2003 -11/2008
Responsible for managing the day to day office operations for this custom fine cabinetry and furniture
company. Interact with clients and contractors to schedule work. Track progress and job costs of multiple
projects. Utilize Quickbooks for billing, accounts payable & receivable, payroll, banking, time tracking, job &
supply ordering, budgeting, foreciting and marketing. Compose bid letters and proposals. Prepare and
maintain employee records and all human resource functions. Maintained sales literature and company website.
As needed, supervised Shop persormel and assisted with detail and finish work of cabinetry.

Palmer Gas & Oil Company, Atkinson, NH
Sales Support Staff 2001-2003
Assisted inside and outside Sales personnel. Scheduled sales personnel appointments and installation of
products and technicians. Client Communications. Assisted with general office duties and support.

I



Eastern Propane & Oil Company, Louden, NH
Office Manager 2000-2001
Managed 6 office personnel. Responsible for hiring, training and motivation. Calculate and submit weekly
payroll for 30+ employees. Submit accounts payable for department. General office duties: inputting and
maintaining all new/existing customer accounts, monthly budget and pre-buy accounts and customer
correspondence.
Service Department Managers Assistant 1998 - 2000
Assisted in supervising 9 LP/Oil technicians. Scheduled appointments and installations. Ajiswer & resolve
incoming Sei^ice Dept telephone calls.

Education

Hesser College, Manchester, NH
Associate Degree in Business Science, 1987
Continuing Education, Concord and Derry School Districts
Certificates of Completion - Microsoft Windows 98 and Excel

4- Activities

Membership in Greater Concord Area Chamber of Commerce, 2007 - 2008

4 References - available upon request


