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November 16, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Councii

State House ‘

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Energy (ENERGY) to enter into a SOLE SOURCE contract
with Southern New Hampshire Services, Inc., (VC #177198), Manchester, NH, in the amount of
$10,057,611 for the Fuel Assistance Program effective upon Governor and Executive Counml
approval through September 30, 2023. 100% Federal Funds. :

Funds to support this request are anticipated to be available in the following account in FY 2022
- upon the availability and continued appropriation of funds in the future operating budget.

Department of Energy, Fuel Assistance _ : FY 2022 . ‘
02-52-52-520010-18870000 - ' ‘
074-500587 Grants for Pub Assist & Relief $10,057,611.00

2) Further request authorizétion to advance Southern New Hampshire Services, Inc.
$982,751.00 from the above-referenced contract amount.

EXPLANATION

This contract is SOLE SOURCE based on the historical pei’fonnance of the Community Action

' Agenmes (CAA) in the New Hampshlre Fue! Assistance Program (FAP), their outreach and client .
service capabilities, the synergies that benefit the FAP as a result of the five statewide CAAs’
implementation of several other federai.assistance programs, and the infrastructure that is already
in place to deliver FAP services. ENERGY proposes to continue to subcontract with the five
CAAs who have successfully provided FAP services at the local level for more than three
decades. The CAAs work close]y with the ENERGY FAP Administrator in the 1mplementat|on

- of the program.

FAP is a statewide program, funded by a Federal Low Income Home Energy Assistance Program
(LIHEAP) Block Grant, and works to make home energy more affordable for income-qualified
New Hampshire families, including those who are elderly or disabled. Program funds are
targeted to low income households with high energy burdens. The current maximum income



level is 60% of the State Median Income (SMI), which is $72,493.00 for a family of four.,"I-‘he .
average FAP benefit during the last program year was $1,077.00. ' :

The LIHEAP program operates on an October 1st to September 30th program year. The contract
amount for each of the Community Action Agencies-is based upon ENERGY’s initial allocation
(90%) of our annual grant. No funds will be obligated under this contract unless federal monies
are available to be expended. The proposed advance of funds will enable the CAA to operate the
program between monthly reimbursements from the State.

In the event-that the Federal Funds become no longer available, General Funds Wl” not be
requested to support this program.

. Respectfully submitted, ’ : . ’ :
' . | : :
\ +

Jared Chicoine
Director

JC/EPS

Enclosures



FORM NUMBER P-37 (versnon 12/11:2019)

Notice: This: agreement and afl oFits atachmenitsishali becorie. pubhc upon subm1ssmn 1o Govemor ‘and.
Exgcutive Cotihéilifor: approval "Any information that-is-private, confidential or proprietary. must
beglearly |dennf' edto Ihe agency.and-agreed-to in writing prior to sngnmg the contract.

AGRFEMENT ‘
‘The State of New Hampshire and the Contractor hereby mutuslly: agrce -as. follows:

GENERAL: PROVISIONS

1. __IDENTIFICATION,

1.1 State: Agency Name
‘New. Rampshire. Department of Energy

I 2- State Agency-Addréss

2180, FnutSt Ste, 10

Concord ‘New Hampshlre 0330,

3 Contractor Namc
Sounthem:New Hampshue Scmces Ine,

1.4 Contractor Addrcss ‘

.40 Pme Strect Manchesler NH

1.6 Account Number
02-52 52- 5200!0 18870000-
074 500587 52E22A

1.5 Comraclor R_I_]Qn__e
Number
| (603), 668 8010

Sepremiber 30,2023,

1.8 "Price Limitation.

l_,,._7 CompletionDate
$10,057,61.1.00

1.9 Contracting Officer for State. Agency
Eilec Smiglowski, Fuel ASsistarice Program Administrator .

1.10 State Agency Telephone Number
(603)271-3607 .

L .-Conltractor Signatyre;

.12 :Name.and Title of Contractor Srgnalory
-Donnalee Lozeau, Executive Director

114 Name and:Title of State 'Aggngig S'i_‘gn_‘a;ory

:—)—‘areo CL:'C(..);'»\Q .T.,\_'\-?r" LYY

oo w755 O

/Is Approval'by the N;H: Department of Adminisiration, Division of Personnal (7 applicable)

By

Director, On:

[ 176 Approval‘y the Attotney General (For,, Substance a7d Eéecutidq) (fapplicabie)

\\/zz/zoz\

: I 17 Approval by the: Govcrnor dnd Executive Codncil (if" apphcable)

- G&C lteii nisiibe;

G&C Meeting Date:.
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2: SERVICES: TO BE PERFORMED. The Staie of New.

‘Hampshiire, acting through the: agcncy identified. in: bleck 1.1

{“Stite"), cngnges contractor idéntified in  block 1.3
. (“Contracmr”) ‘to,perfarin, dand the Contractor shall. .perform, the.
work or sile of goods, or both, idéiitified. and. more. parncularly

described 'in thé aftached EXHIBIT B whlch is: mcorporarcd
herein by reférence (“Services!). - .

3. EFFECTIVE DATE/COM PLETION OF:SERVICES,
3.1 ‘Notwithstanding any prowswn ‘6f this .Agreement:to. the

¢ontrary, .and subject to ‘the approval of thé Governor and.

Executive Council of the State-of New Hampshire, if dpplicable,
this Agreemienit, and:all. obligations of theé paftiés: ‘hereunider, shall
becomé efféctive on: the date ‘the Governor- and. Executive
Council -approve -this: Agreement a5 indicated in ‘black .1.17,
unless nd siich-approval is réquired, in which.cisé the Agrcemr.nt
shall ‘becomie effective-on the:date the: Agreement is slgned by
the State Agency as:shownin block 1.13 ("Effective Date”) '
32 If the ‘Contractor cofmences 'the Services prior to the
Effective.Date,-all Sefvices pecformed by the Caritractor | priorto
the ‘Effective: Date shall be peiformcd at the ;sole:risk of: the
Contractor, and in:the event thatthis- Agreemernit doesnat become
effective, the :Staté. shall have no habnhty to ‘the Contracior,
mcIudmg without, Tlimitation, :any obllgatlon to pay the
Contractor for- ‘any costs incdrréd or- Services. -performed.
-Contracto?. must completc all Serwees by the Completion Date
.speclf'ed in'block 1.7,

‘4, CONDITIONAL NATURE OF AGREEMENT.
-Notwﬁhstandmg any provision of this Agreement to -the
contrary, all -obligations: of: the State hereinder, including,

‘Without. limitdtion, the contifiuance of- payments' Rereunder, are -
oontingent. upon the. ava:lablhty and confinued apptapridfion of

funds affected by. any state' or ‘federsl Ieg{slahvc or executive
-action ‘that reduces, climinates .or otherwise modifies the:
‘appropriation.or avallablllty of funding for this Agreemcnt and
the. Scope.for:Services provided in.EXHIBIT B, -in-whale of in
part. In no- event shall the. State be ‘liable for By: payments.
‘hercunder-in-excess of such.available appropriated: funds. ‘Inithe
.event of a reduction or termination of apprognated funds, ‘the:

Stateshall have the, right:to withhold payment until such finds-
‘become :available, if ever, and shall,have:the right:to reduce.or.
terminate.the Services: undcr this: Agreement meedlately -upen’

giving, the, Coniractor notice; of such: reduction ‘or:terminaiion.

The State:shall not be required:to transfer. funds. from. any .other
account- or source 10 the. Account.ideniified in block 1.6 in the:
event-finds:inthat Account are-reduced or unavailable.

5..CONTRACT PRICE/PRICE LIMITATIONI
PAYMENT. :

5.1 The contract price, method of. payment and terms of payment-

are’ identified :and ‘more pamcularly dcscnbed «n, EXHIBIT C-
which is incorporaied herein’ by reference..

5.2: The payment by:the State of the-contract price shall'be the
only and the complete reimbursement to' theContractor_for all

expenses; of whatever nature-incurred by: the Contractor in the.
performance hereof, and shall be the only and the ‘complete-
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compensation:to'the Contractor-for the Semces “The State:shall
have no liability to the Conractor. other than’ the contract prite
53 The. State rescrves ithe, right to offset from - ‘any. amounts:
otherwise payable to the Contractor-under:this- Agreement thos
liquidated -amounts required or. permlttcd by N.H: 'RSA 807
through'RSA 80:7-c or-any other- prov:sncm ‘of-lawL.

54 Notwnhstandmg any. provision in this -Agreement to ‘the
-contrary; and motwithstanding uncxpected circumstances;in’ ng
.event.shail the:toial of all payments authorized, or: actually made

hereunder, exceed the Price Limitation setforth in: bloek 1. 8

6: COMPLIANCE BY CONTRACTOR WITH LAWS

-AND REGULATIONS/ E EQUAL EMPLOYMENT

OPPORTUNITY,
6.1 'In: connection with the ‘performance of ‘the Services; the

Contractor shall comply with all applicable statates, laws
regulations, and orders of féderal, siate, ‘county ‘or mumcnpal

authorities ‘which impose any obhganon or duty upon the

:Contractor, mcludmg, but not. limited-to, -civil nghts and equa]
-employment opportunity laws: [n addlnon if this Agreement-ls
‘funded in,any:part by monies-of the United States the Contractor '
'shall comply-with- all:federal execufive orders, rulcs regu!atlons'
and statutes; and. with any: rules, regulations.and guideliltes as the
State or the United States;issue‘to implement. these: regulations.

The Contractor.shali also comply. thh all applmablcdnte!!ectual.
property laws.

6.2 During the term of this Agreement, the Contractor: shall not
discriminate against employees or: applicants for employment
because of race, color, rellgwn creed, agc; sex, handicap,: sexual-
orientation, or national origin and will take affirmative: action’ to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United States.
access to:any of the Contractor's books, records and. Accounts: for
the purpose of ascertaining: compliance withall rules; rcgulanons.
and orders,. and the ‘covenants, terrns .and condmons of this:
Agrecmcnt -

7. PERSONNEL

7.1 The! ‘Contractor shall.at its. own expense: prowdc all persotinel.
necessary ‘to perform the-Services. The Contractor’ warrants that:
all personnel engaged in the Services shall be quallﬁcd to. .
perform the, Services, and shall be pmperly licensed and.
otherwise. .authorized t to:do so under all apphcable laWS
1.2.Unless otherwise authorized in- wntmg, during | the.tcrm of‘

-this -Agreement, -and for a period of six: {63 months aﬁer the

Complenon Date in‘block 1.7, the, Contractor shail not Kire; and
shall not perniit- any subconirector or ‘other. person,; F im_ or
corporation with. whom it is engaged- in a combined effort to
perform the Scrvuccs to hire, any person: who%ns ‘a State cmployee
or .official, who is materially ‘involved “in the procurement,
administration or performance of this Agreement: This
provision shall survive termination.of this Agreement:

7.3 The Contracting Officer specified in'block 1.9, or hisior] her
‘successor, shall be the State's. representatwc In the eV

Cof any
dispute . conccrnmg the interpretation. of *this -Agrecmcm, the

‘Contractmg Officer’s"decision shall-be‘final-for the. State:-

Contractor Imt:als_ b{/




8. EVENT OF: DEFAULT/REMEDIES,

8 1. Any one ‘or more of the fo[lowmg -acts or omissions of the:
Corrtrnctor shall constitiite an.event.of default-hereunder. (“Event
of Default™):

8.1 .1 failure to perform. the Semces satisfacforily of on
schcdule

81.2 failure'to submit any’ report required .hereunder and/or
8.1.3 failure-to’ ‘perform-any-other covenant, termor;conditionrof
hiis Agreement:,

8.2 Upon the occurrence'of any Eventof Defaull the:State may-
take. any onc,’or more; or. all; of the follong acttons

8.2:1 give’ the Contractor & written notice spectfymg the Eventof
Default-and. requiring it to be:remedied within, in the:absence-of
o greateror lesser specification of fime; thirty. (30) days-from the
date-ofithe notice; and if the Event of- Default is not timely:cured,
terminate this Agrecment, effective two (2) days after giving the
Conrractor notice oftermination;

83, 2 give the Contractor a written nofice: specrfymg the Event.of
Defau]t and suspending- all payments to be ‘made ‘under- this
Agreement- and ordenng that-the portion of: the :contract price
which- would -otherwise acerue to the Contractor- during ‘the
Lpenod from‘the date of such notice until such.time. as'the State
:determmes ‘that the Contractor has cured the Event of .Default
shall never be paid to'the-Contractor;:

-82.3. give.the Contractor a written: notice spec:fymg the Event.of’
Default and-set off: against any- other obhgatlons the State may
owe to'the Contractor any damages the State- suffers by reason of )

:any Event'of Default;.and/or:

82.4; giveihe. Contractor a.written notrce specifying the Event of
‘Default treat the: ‘Agreement as 'breached, terminate the
-Agrecment and pursue any. of its remedies at Iaw ofin"equity, or
'both

_8 3 No failure by the State to’ enforce any, provrsrons ‘Hereof after
‘anyEvent of Default shalt be: deemed a-waiver of {ts rights with
regard to that Event of Default; or any subsequonl Event. of
Defauit; No: express-failure for enforce any-Eventof Defaultshall
be: deemed -2 waiver of the right-of theiState to enforce each. and
all of the provisions hereof upon any. further or other Evem of
'Det‘ault on the:part.of the-Contractor; .

9, TERMINATION..
9. i waxthstand:ng pnragraph 8;. the' State: miay, ‘at its. sole’

drsGretmn terminite the Agreement for :any-reason; in whole-or.

in part by thirty' (30) days; written notice to the. Contructor that,
the. St&te is-exercising its option to termmate the Agreement.
97 ]n the-event of an early ‘termination of' thts Agreementfor
ghy" réason ‘Other tha,n ‘the' :completion. of the: Serv:ces, the
Contractor shall, at the State S. dtscretton delwer to lhe
Contractmg OFﬁcer not: Inter than fi fteen ( 15) days ; aﬁer the date
af temmination;. 8. report”, ("Termmatton Report") descrlbmg m
détail all Servrces iperformed, and the:contract price eamed; to
and mcludmg the datg. of termi ation, The form,. sub_teet matter,.
and numbcr of topies | of the’ Terrmn or Report shiall
cal to thgse’ of' any. Final Report descnbed in the attached,
EXHIBIT B In eddltton -at; the Staté’s dtscretron the’ Contractor

shail, w1thm IS t:lays of nbtice.of: early tennmatton deVelop and
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submit. to the. State a Transition Plan for serwces. under ‘the

: _.Agreement

10, DATA/ACCESS/CONFIDENT]ALITY/
PRESERVAT[ON

10.1. As used:in.this Agreement, the word-“data” shall.mean all.
information and things developed orobtain: dunng the:
performance of, or: acquired or developed by reasonof. this
-Agreement; mcludmg, but not limited to, all studies; Tepoit,

-files, formulae,- ;Surveys, maps, charts, sound recordings; video -

‘recordings, pictorial reproductions, . drangs, andlyses, graphtc )
;Tepresentations; computer programs, computer printouts, natés,
ietters, memoranda, paper$, and: doaumems all whiéther
finished or unfi nished.

10.2 Alr data :and any property which has been recerved from
the State or' purchased with: funds provrded for that purpose
under this Agreement, shall be the property. of the. Statc and
shall be returned-to the' State upon demand or upbn terminition
of thts Agreement forany reason.

10.3 Confidentiality of data shall bezgoverned by N;H: RSA.
chapter 91-Aor-other extstmg law. Disclostre of diitd i requires

prior written epproval of the State.

11. CONTRACTOR'S RELATION TO THE: STATE In the
performance of this Agreement the Contractor is in al réspects:
an. mdependem -contractor, and is ne:ther ian agent nof an:
employee of the State. Netther ‘the Contractor Tior any- of its:
officers, .employees; agents or ‘membets, shaII ‘have authortty to
bind'the State or receive. any benefits, work }5% 'compensnnon or:
otheremoluments provided by the State oits empliyees.

12, ASSIGNMENTIDELEGATIONISUBCONTRACTS
12 -] The Contractor shall not assign, or otherwrse‘transfer any'
interest in this Agreemeht without the pHoF written potj .
shall be provided to- the State at Ieast fi fteent (i:5) daysrprior‘.,_to
the assignment, and a-written consent: ‘of the:State, For. piirposes:
of " this: paregraph, a Change of Comrol 'sha,l_l. constifiite
assignment. “Change of Control” medtis (8) merger;
consohdauon or'atransaction or series-of related transactions. in
Whlch a th:rd pétty,- together with its at’fihates beoomes the

'dtrect or mdlrect owner of' fifty. percent (50%) or more. of the

voting shares or srmilar eqity intérests, ‘or’ Combined voting
power; of the' Comrat:tor ot (b) the sale’of alltor substantiaily all
of'the asséts of, the: Contractor: _
12:2 None of the Serwces shall be. subcontracted by the
Contractor without prior wrttten notiee dand cohsent of the Stite,

. The:State i entttled 10 copies:c :of all. subcontrac and assignment

agreements: ‘and shall not be bound by any proyisions; containéd
ina subcontract OT an gssignmentagreement to; which it.is ot a

‘party.

13. IN DEMN lFlCATION Unless otherwrse exempted by law,
the Contiactor shall mdemmfy and hold’ hannlcss the: State g
omcers and employees from: and Against any and all -claims,;
ltabrlmes :and gosts for any personal injury-or property damages

‘patent’or copyrrght mfrmgement o other clainis as: erted against
the State its officers or empIOyees A hxch arisé-gut'of (of which

‘may be: claimed to arise out of) the -Bets oF- omigsion. vfthé

Coritractor Initials M '




‘Contactdf, ;of subicohtidctors, iricludiiig-but ot lirmited fo the
- negligence, feckless: Gt intentional coridict. The State, shall not,

‘be tiable for, iny. costs incurred by the Coritractdr arising-under

this paragtiiph 13. Notwithstanding thie.foregoinig, nothing herein

cofitainéd shall b deemed to constitite a:waiver of the sovereign

immunity. 6f the Staté, which:immiuity is hereby resérved to. the

-State: This covenant in pafagraph 13 shall Survive the
" terminatioh.of this Agreemient, o

14,,INSURANCE. -
141 The Cofitrdctor shall, &t iis sole: €xpénse, obtain and

continuously ‘maihtdin -in .force, and -shall réquirg any

. subcontractor-or: assignee: to' bitain and raititain. in force; the
following irisuratice; '
4111, comiriercial general. li'abil,ify-..insumh_t:'é against. ell ¢laims
of bodily-injury, death of propetty.damage,in amounts.of, not
less ‘than- $.1,000; i
or-excess; and _

. 14.1.2 special.causé of loss coverdge:form covering all property:
subject to subparagraph. 10.2 heréin, in-an amicunt.not léss than
80% of the-whole.féplacemerit value Gf the progerty:

14.2 Thé policies des¢ribed in'subparagraph 141 hercin shall be
on policy forms arid ¢hdorsements approved for use in the Stafe
of New Hampshire. by thé. N.H, Departmeént 'of Insurance, and
lissued.by. insurers licensed in thie State:of Néw Hampshire.

14:3 ‘Thé -Contractor. shall furniish to the Coritracting. Officer

‘jdentified in'block_).9, Gf his oF héf:succéssor, acertificate(s) of
Ansurance for- ‘all ifisirance fequirgd -under this Agreement.
Contractor.shall.also:firnish to the Contracting Officer.identified
dn.block- 1.9, or. his or hér successor, certificate(s) of insurance
for. all renewal(3) of insurance requiired under this:Agréement.no
later. ithan. ten (10) :days prior ‘to the éxpiration date of each
iinsurance policy. The: centificate(s) of insurance and any

qenewals thereof shallbe attached and are incorporated herein by.
reference:; o ) '

15. " WORKERS' COMPENSATION. -

15.1-By signing this agreemeén; the Contractor:agrees, certifies
‘and warrants that the Contractor.is-in compliance with or.cxempt
ifrom, the requirements.of N.H. RSA:chapter 281:A (“Workers.
Compensation™). _

5.2 To the:extent the Contractor.is subject-totherequirements
of N'H. RSA. chapter-281-A, Contractor :shall maintain, -and
require -any: subconfractor or-assignee; to-secure and maintain,
payment: of Workers’ Compensation :in connection with
activities which the person-proposes fo undertake pursuant to this,
Agreement. The Confractor shall furnish the:Contracting Officer
identified in block:i.9, or his or-hersuccessor, proofof Workers®
Compensation. in the ‘manner described in N.H. RSA. chapter,

281:A ‘and any applicable renewal(s) thereof, which shail be:

aitached and. are ‘incorporated herein by. reférence. The State.
shall not .be :responsible for payment :of any- Workers’

Compensation. premiums or. for any-other clgim or benefit for-

Contractor, ‘or any subcontractor -or employee: of ‘Contractor,
which: might. arise. under applicable State ‘of New Hampshire.

Workers’  Compensation  laws in connection with the:

performance:of theiServices under-thiis. Agreement;
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;000 per occurrence dnd $2,000,000 aggregate

16.. NOTICE. Any nofice. by a.partyhereto fo:the. other party
shall be:deemed to; have been duly:delivered or given at the timé
of mailing by centified mail,. posiage prepaid, in a;United States
Post Office addressed to-the parties at the:addresses given in
blocks 1.2 and 1.4, herein..

17. AMENDMENT, This Agr;emeni_:may.;be-aménded, waived
or discharged only by an instrument: in. writing signed by -the

~ ‘pérties hereto and. only: after .approval of :such emendment,
waiver or discharge by the Governor and Executive Council of

the State.of New Hampshire uriless:no such approval is required
underthecircumstances pursuant to State'law; mie«or'poli'cy;

18. CHOICE:OF'LAW AND FORUM. This Agreemerit shall

‘'be governed, interpreted and’ construed in accordance with ‘the
laws of the:State of New:Hampshire, and.is binding upon- and
inures o the benefit of the parties and.their respective successors
‘and.assigns: “The wording:used in this Agreement is the-wording
«chosen by the parties to express their mutual intenit, and no rule
-of.construction shall be-applied against:or in-favorof any.party.:

Anyactions arising out.of this Agreement shall, be brought:and

‘maintained in:New Hampshire Superior Court-which shall have:
iexclusive jurisdiction thereof. » :

19. CONFLICTING TERMS. In. the event of a conflict

:betweer' the terms of this P:37 form (as modified in: EXHIBIT.

A) and/or attachments and amendment thereaf; the:terms of the.

© P-37 (as modified in EXHIBIT A)-shall'control.

20. THIRD. PARTIES. The parties. hereto. do ot ‘intend to-
benefit any third parties and this Agreement shall not be:
construed to confer any such benefii. ,

21. 'HEADINGS. The hqadings:thfoqg’hqu!’-the Agreement are:
for reference purposes: only, -and, the:words :contained therein:’
shall.in-no:way be-held to-explain, medify, amplify:or aid:in the.

‘interpretation,.construction or meaning of the provisions of this

‘Agreement. :

22.. SPECIAL PROVISIONS: _Additioni .or 'modifying,
provisions set forth'in the attached. BXHIBIT A are-incorporated
herein by reference.

23: SEVERABILITY. Inthe event any ofthe;provisions of this
Agreement:are held by a court of compétent jurisdiction-to: be
comtrary to any state or federal law, tlie remaining provisions of”
this Agreement-will remain in full force'and effect.

24 .E_NT‘IRE AGREEMENT: This Agreement,- which'may be
executed in :a number of-counterparts; each of which-shall .be
deemed an original, constitutes the: -entire. agreemeént. and

‘understanding between ‘the parties; and supersedes all prior

agreements and understandings with respect o the sibj ect.matter.
hereof. '

Contracfor'Initials Y
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EXHIBIT A
SPECIAL PROVISIONS

1. On dr:befOre'the date sct-’_-fbrth.i'h Block 1.7 of the General Provisions, the Contractor shall
(eliver to. the, State an independent-audit:of the Contractor's entire agency by a.qualified
indepéndent auditor'in godd standing with the state:andfederal government.

2. ‘This audit shall be conducted.in-accordance with the audit requiremenits 6f Office-of
Management and Budget (OMB) Circular 2 CFR 200, Subpart'F- Audit Réquirements.

3. This audit report shall include:a schedule of revenues and expenditures by contract of grant: -
number of all expenditures during the Contractor’s fiscal year. The:Contractor shall utilize a
competitive bidding process to'choose a qualified financial auditor at least every four years.

4. The audit report shall include a schedule of pxifor years’ questioned costs along with an Agency:
response to the current status of the prior years’ questioned costs: Copies-of all OMB letters
written as.a result.of audits shall be forwarded to New Hampshlre Department of Energy: The
audit shall.be forwarded. to'NH. DOE within one month of the:time of. reccipt by the Agency,
accompanied by an action plan for each finding or.questionéd. cost.

5. Delete the following from paragraph 10 of thie General Provisions: “The form, subject matter,
content, and. number of copies of the Termination Report shail be’identical to.those.of any Final
Report described in Exhibit A.”

6. Thecosts charged under this.contract shall be determined.as allowable under the cost principles
detailed in 2'CFR 200 Subpart E ~ Cost Principles.

7. Program and financial records pertaining to this contract shall be retained by the Agency for 3
(three) years-from the date: of submission of the final-expenditure report per'2:CFR 200.333 -
‘Retention Requirements for Records and until all audit findings. have been resolved.

8. 'In accordance with Public Law 103-333, the “Departments of Labor, Health and Human
Services, and Ediication, and Related Agencies Appropriations. Act-of 1995, the following
‘provisions are applrcable to this.grant award:

4) Section 507: “Purchase of American —Made Equipment and Products - It is the  sense
of the:Congress that, to the greatest extent practicable, all equipment and products
purchased with funds made available in this Act'should be Américan-made.”

b) Section.508: “ When.i Jssuing statements, ‘press releases, requests for, proposals, bid
~ solicitations and other documients descmbmg projects-or programs. funded. in whole or'in
part with federal money,-all states receiving federal funds, including but-not limited to
state and local governments and recipients of federal research grants, shall clearly state.
(1 the percentage of the total costs of the program or project which will be financed
with federal:money, (2) the dollar amountof federal funds for the project or program,

SNHS:LIHEAP22 Exhibits. A, B.& C
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and (3) thé perceritage and dollar amount of the total costs of the- project-or program that
will be finaticed by non-governimental sources.”

9. CLOSE OUT'OF CONTRACT. All final required reports.and reimbiirseinerit requests shall be
submitted to the State' within:thirty (30) days of the completlon date (Agreément Block 1.7).

L 4

11. ADVANCES. Advance flinds must be used solely for appropriate-Fuel Assistance Program.
expenditures. Advance progratn funds aré to be used only fof.Fuel Assistance Program vendor
‘payments. All Fuel Assistance Program payments, mcludmg ‘Advance program payments, must
‘be transferred from the Community Action Agency’s general operating account into aspecific
Fuel Assistance Program account within 48 hours after being reccived electromcally from the
State; CAAs must submit the bank-account number of the designated bank account for the
advance funds to NH DOE. pnor o the cleciromc submlsswn of' the funds to thc CAA Unspent
commgled with: any other CAA funds CAAs are required: to submxt ‘a complete electromc ‘copy of
the-FAP=dedicated bank account statement to NH DOE.on a monthly basis;

SNHS LIHEAP22 Extiibits A, B & & %
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EXHIBIT B
SCOPE OF SERVICES

The Contractor agrees, to provide Fuel Assistance Program services. to qualified low incoime
individuals, and agrees to perform all such services and other work necessary to operate thé Prograiii in
accordance with the requirements of‘this contract, the principles and objectives set forth inthe Fuiel
Assistance.Program Procedures-Manual, [nfbrmation Memoranda, and other guidance 'as-E_iet_ermi'ned
by NH DOE.

Fuel Assistance Program (FAP) services will be defined to.include the following categories:
1. Qutreach, eligibility, -determination and certification of FAP applicants.

2. Payments directly to enérgy vendors:
a. Reimbursement forgoods and servicés delivered
b. Lines of credit
c¢. Budget plan payments

3. Payments directlyto landlords via vouchers for renters who pay their energy costs as undefined
portions of their rent.

4. Payments directly to clients only when deemed appropriate and necessary as defined in the Fuel
.Assistance Procedures Manual.

5. Emergency Assistance. in-the form of reimbursements for goods or services delivered in
accordance with pardgraphs 3 and 4 above.

SNHS'LIHEAP22 . ' ExhibitsA, BEC \ |
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EXHIBIT C

PAYMENT TERMS

In considefation of the satisfactory pérformarice of the services.as determined by the State, the State
agrées:to pay-over to the:Contractor the surh of $10,057,611.00 (which hereinafter is.referred to as.the
"Grant").

Upon the State’s-receipt of the:2022 Low Income Home Energy Assistance Program grant from the US
Department of Health and Human Services, and Goverrior and Executive Council.approval, the '

following funds will'be authorized:

$823,982.00 for adrinistration costs, of which $102,998.00 will be issued as:a cash advance;
$8,797,529.00 for program costs, of which $879,753.00 will be issued as a cash advance;
$436,100.00 for. Assurance 16.

The dates for this contract are upon Governor and Council approval through September 30, 2023,

Approval to-obligate (Exhibit I} the-above-awarded funds will be provided in writing by the New
Hampshire Department of Energy-to the Contractor as the Federal funds become available..
Drawdowns from the bajance of funds will be made to the Contractor only after written dogcumentation
of cash peed is submitted to the State. Disbursement.of the Grant shall be-in accordance with

procedures-established by the State as detailed in the Fuel Assistance Program.Procedures Manual.

CFDA Title: Low Income Home Energy Assistance Program
CFDA No: 93.568
Award Name: Low Income Home Energy Assistance Program

Federal Agency: Health & Human Services
Administration for Children and Families
Office of Community Services

SNHS LIHEAP22 Exhibits'A. B & C
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NEW HAMPSHIRE.DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

“The Contractor-idéntified in Section 1.3 of the General Provisions agrees to comply w1th the provisions of
Sections 5151-5160 of the. Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title.V, Subtitle D; 41 U:S.C.
701 «etiseq. J, and further agrees to have the Contractor 5 representatwe as identified in Sections l I i:and 1.12.of

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVET - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE ~ CONTRACTORS
US DEPARTMENT OF LABOR
'US DEPARTMENT OF ENERGY

This certification is required, by the' regulations implementing Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et'seq.). The January 31, 1989 regulations were
ameénded and publ:shed ds Part 11 of the May 25, 1990 Federa) Register r (pages 21681 2169 1}, and require
certification by grantees (and.by inference sub-grantees and sub-contractors) prior to award that they will
fiaintain a drug-free workplace. Sectioni 3017: 630(c) of the regulation provides that a grantee (and by inference
sub-grantees.and sub—contractors) that'is a state may elect to make one certification to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by the. certification.
The certificate set out below is'a material representation of fact upon which reliance is placed when the Agency,
awards the grant.. False certification or violation of the certification shal! be grounds for suspens:on of payments;
suspension or termination of grants, or government-wide suspension or debarment. Contractors'using this form

should send it'to:

Director, New Hampshire Department of Energy,
21 So: Fruit St., Ste. 10, Concord, NH 03301

(A) The grantee-certifies that it will or. will continue to provide a drug-free workplace by:

(a). Publishing 4 statement:notifying employees that the unlawfiil manufacture, distribution,
dispensing; possession.of or use of a controlled substanceis prohibited in the grantée’s
workplace and specifying: the actions that will be taken against employees for viplation of such
prohtbmon

(b) 'Establi_sh_ing an ong'oing_d'r‘l.:'g-f,ree awareness program to inform employees about

(1)  the dangers of driig abuse in the workplace;

(2) the grantee s policy of maintaining a drug-free workplace;

(3) any. available. drug counseling, rehabilitation, and employee assistance.programs; and.

{4) the penalties that may ‘be imposed upon employees for drug abuse violations, occurring in
the ‘workplace.

(c) Making it a 'reqii'ireineﬁ,t'tllat éach émployee to'be engaged in the performance of the-grant be
given acopy of the statement required by paragraph (a);

(d) Notifying the employce in the statement required by paragraph (a) that, as a condition of
employment.under the grant, the employee will

{1) abide by the terms of the statement; and

P37 Exhibits D, thru H.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
U/S DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY
2) notifythe employer in.writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days'after such conviction.

(e) Nonfymg the : agency in writing, within ten calendar days after receiving notice under

- subpa.ragraph {d)(2) from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employegs must provide notice, including position title, to:every grant
officer on whose grant activity the convicted employee was working, unless the federal agency
has designated a central point for the receipt of such notices. Notice shall inclide the
‘identification number(s) of each affected grant;

(f) Taking one of the following actions, within 30 calendar days of receiving notice under

‘subpardgraph (d)(z), with respect to.any employee who is so ¢onvicted:

?

(0 Taking appropriate personnel! action against such an employce, up to-and including
‘termination, consistent-with the requirements of the Rehabilitation Act of 1973, as
amerided; or

2y Requiring such employee to participate satxsfactonly in a-drug abuse assistance or
rehabilitation program approved for sitcch purposes by -a federal, state, or local heaith, law
-enforcement; or other appropriate agency.

(&) Making a good faith effort to continue to maintain a drug-free workplace _tﬁrough implementation
- of paragraphs (a), (b), (c), (d), (c), and (f).

(B) The grantee may insert in'the.space provided below the site(s) for the performance of work-done in
‘connection with the specific grant.

Place of Performance (street address, city, county, state, zip'code) (list each location)

Check [ if there are workplaces on file that are not identified here.

Southem New Hampshire Services Upon Governor & Council Approval to September30, 2023
Contractor Name - Period covered by this Cértification.

Dohnalee Lozeau, Executive Director
Narhe and Title of Authopized Contractor Representative

/V ﬂ/cm&t [5- 202

. @a‘cto‘f chre'sentati\({}ignhtufe- Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section.319 of Public Law 101-121, Government wide Guidance. for New Restrictions on Lobbying, and 31
{U:S:€. 1352, and further agreesto have the Contractor’s represeritative, as identified in Sections 1.11 and 1.12 of
the:General Provisions, execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US.DEPARTMENT OF HEALTH AND HUMAN SERVICES- CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
USDEPARTMENT OF ENERGY

‘Programs (indicate dpplicable program covered):
LIHEAP

Contract Period: Upon Governor & Council Approval to September 30, 2023

The undersigned certifies to the best of his or her knowledge.and belief that:

(n No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned; to any
person for influencing or-attempting to influence an officer or employee of any agency, a'member of
Congress an officer or employee of Congress, or an employee of a member of Congress in connection
with 'the awarding of any federal contract; continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
-contractor).

(2) If any funds other than’ federal appropriated fiinds have been paid or will be paid to any person for

" '-mﬂucncmg or attempting to influence an officer or employee of any: agency, a member of Congress; an
.officet or employec of Congress or an employee of a member of Congress in corinection with this
federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-
contractor) the uridersigned shall complete and submit Staridard Form LLL, “Disclosuié Form to Report
‘Lobbying”; in accordance with its instructions, attached and identified as Standard Exhibit E-l,

3) ‘The. under51gned shall require that the language of this certification be.included in the award document
for sub-awards at all tiers- (including:subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agregments) and that all sub-recipients shall certify and disclose accordingly.

This certification’is a.material fépresentation of fact upon which reliance was placed when this transaction was
made orentered into. Submission of fhis certification is a prerequisite for making or entering into this transaction
impbsed by Section 1352 Title 31, U.S. Code.. Any person who fails to file the required certification shall be
Sl.lb_] cttoacivi penalty f riot less than $10,000 and not more than $100,000 for each such faniure

Executive Director
Contractor 's Representative Title

{ / Contractor Represeﬂtatlve Signature
Southern New Hampishire Services /V ﬂ/ m L /5 }ﬂ}/

Contractor Name. . Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT F

The Contractor-identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part:76 regarding Debarment, Suspension,
and ‘Other Responsibility Matters, and further agrees to have the Contractor’s representative, as identified in
Sectidgns 1.11 and 1.12 of the. General Provisions, execute the following Certification:

CERTIFICATION REGARDING DEBARMENT,JSUSPE;.‘ISION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Insiructions for Certification

‘(1) By signing:and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

{2) The mablllty of a person to provide the certification required below will not.necessarily result in denial of”
participation in this covered transaction. If necessary, the prospective participant shall submit an.
explanation of why it cannot provide the certification. The certification or explanation will be considered in.
cofinection with the NH.Department of Energy s determination whether to énter into'this transaction.
However, failure of the: prospectwe primary participant to furnish.a certification or an explanation shall
dlsquahfy such person from: pamc:lpanon in this transaction.

(3) The certification in this clause is a material representation of fact upon which reliance was placed when NH
DOE detérmined to enter into this transaction. If it is later detérmined that the prospective primary
participant knowingly rendered an-erroneous certification, in addition to other remedies avallable to the
federdl govcmment NHDOE may terminate this transaction for cause or default,

(4) The prospective prlmary participant.shall provide immediate written notice to the NH DOE agency to-whom
'this proposal (contract) is submitted if at afiy time the prospective primary participant learns that its
certification was erroneous.when submitted or has become erroneous by reason of changed circumstances.

(5) The terms “covered transaction,” “debarred,” “susperided,” “iieligible,” “lower tiér covered transaction,”

part1c1pant * “person,” “primary covered transactlon " “principal,” “proposal,” and “voluntarily excluded,”
‘as ‘used. i this claiise, Have the medrings set out in the Definitions and Covérage sections of the-rules
implementing Executive Order 12549: 45 CFR Part 76. See the attached definitions,

(6) The praspective primary participant agrees by submitting this proposal (contract) that should the: :proposed
covered transaction be entered into, it shall not. knowmgly enter into any lower tier coveéred transaction with.
a person who is ‘debarred, suspended, declared ineligible, or voluntarily excluded from participation in'this.
covered transaction, unless authorized by NH DOE. -

(7) The prospective primary, participant further agrees by submitting this proposal that it will include-the. cIause
titled “Certification Regardmg Debarment, Suspension, Ineligibility and Volunitary Exclusion - Lower Tier
Covered Traiisactions,” provided by NHDOE, without modification, in all lower tier covered transactions
and in all solicitations for lower tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower:tier
covered transaction that it is not:debarred, suspended, ineligible, or involuntarily excluded from the covered
transaction, unléss it knows that the certification is erroneous. A participant may decide the'method and
frequency by which it determines the eligibility of its pnnc;pals Each paiticipant may, biit is not required
to, check'the'Non-procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be canstrued to require establishment of a“systein of fecordsiin ordér-
to render in good faith the certification required.by this clause. The.knowledge and mformatlon of a
participant is not required to éxceed that which'is normally possessed by-a prudent person ‘ifi the ordinary.
course of business dealings.

(10) Except for transactions guthorized under paragraph 6 of these instruction’s, if a participant in a.covered:
transaction knowingly enters into a lower tier covered transaction with a person who is.suspended, debarred
mellglble or voluntan]y excluded from participation in this transaction, in addition to other remedies
available to the federal government, NH DOE may terminate this transaction for cause or defaulf.
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‘CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
.RESPONSIBILITY. MATTERS - PRIMARY COVERED TRANSACTIONS, cont’d

Certification Regarding Debarment, Suspension; and Other
Responsibility Matters - Primary. Covered Transactions

(1 ‘The-prospective primary participant certifies to the'best of its knowledge and belief, that'it and its
‘principals: ‘ .
{a) are. not. p’fescntl){-aebah‘ed, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department oragency;

(b) ‘have not within a three-year period preceding this proposal (contract) beeén tonvictéd of or had a
civil judgment rendered against them for commission of fraud or for:a criminal offense in.
_connection with obtaining, attempting to obtain, or performing a public (fedéral, state: of local)
transaction or.a contract under a public transaction; violation of Federal or State antitrust statutes
or commission of embezzlement, theft, forgery, bribery, falsification or destruction of:records, '
making false statements, or receiving stolen property;

{c). are not presently indicf@d for otherwise criminally or civilly charged by a governmental entity
(fcderal'_, state’or local) with commission of any of the offenses enumerated in paragraph (1), (b) of
this certification; and .

(d) have not within a three-year period preceding this application/proposal had otie or more public
(federal, state or local) transactions terminated for cause or default.

) Where the prOSpectivé-primary'particjpant is unable to certify to-any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal (Contract).

Certificition Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Tmnsacﬁons
{To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined.in
45.CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

(a) are 'ndt'.“présehtljy déba’nﬁed, Suspended, proposed for' debarment, declared ineligible, orvoluntarily
excluded from participation in this transaction by any federal department or agency.

(b) where the prospective’lower tier participant is unable to certify to any of the above, sich
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tiei'patticipant further agrees by submitting this proposal (contract) that it will include this
clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
“Tier Covered Transactions,” ‘without madification in all lower tier-covered transactions and in all solicitations for

Executive Director

4 n_traétd'r“-'Ré__p're_s_entjatj‘é'fSi”griaﬁ_’iré /thntracto 's Representative Title
Southern Néw Hampshire Servicés / MA{ L / 5'- ?‘0}’/

Coritractor Name 4 Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT G

. CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contraétor identified in Section 1.3 of the General Provisions, agrees by signature of the Contraclof’s

‘representative as identified in Sections 1.11 and 1.12 of the Genera! Provisions, to execute the following
.cemﬁcatlon

By signing and submitting this proposal (contract), the Contractor agrees to make reasonable efforts to
comply with.all applicable provisions of the Americans with Disabilities Act of 1990,

. : Executive Director
ontractor Rgpresen_taékg Signature Contractor’s Representative Title

Southern New Hampshire Services /Mt’ﬂi{t /5 909/

Contractor Name Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT H

CERTIFICATION
Public Law’103-227, Part.C
ENVIRONMENTAL TOBACCO SMOKE

In accordance with Part C of Public Law 103-227, the “Pro-Children Act of 1994, smoking may not be
pcrmattcd in any portion of any indoor facility owned or regularly used for the provision of health, day care,
education, or library services:to children under the age of 18, if the services are funded by federal programs either
directly or through state-or focal governments. Federal programs include grants; cooperatwe agreements, loans
and loan guarantées; and contracts. The law doés not apply (o children’s services provided in private residences,
facilities funded solely by Medicare or Medicaid funds, and portions or facilities used for inpatient drug or
alcohol treatrent.

"The above. language must be included in any sub-awards that contain provisions for children’s services and that
all. 5ub-grantees shall certify compliance accordingly. Failure to comply with the provisions of this law may result
iri the imposition of a civil monetary penalty of up to $1,000 per day.

' : Executive Director
‘ontractor Representgfive Signature Contractor’s Representative Title

Sou;hem New' Hamipshire Services ‘ /me&b /5 PalZdl

Contractor Name Date
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LIHEAP2]
CFDA#93.568

Coniractor Initials

FAP Approval to'Obligate. EXAMPLE ONLY "Exhibit 1
o ' APPROVAL TO OBLIGATE.
FUEL ASSISTANCE PROGRAM
STATE _ .
First'7/1/2019 Wood and SEAS Only ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED BUDGET 538,220.00 5,646,370.00 4,582.60 357,200.000  6,546,372.60
EXPECTED BUDGET 70,00 0.00 0.00 0.00 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 . 0.00 0.00 . 0.00
[THIS' APPROVAL TO OBLIGATE 0.00 0.00 0.00 0.00 1,165,551.00
TOTAL AVAILABLE TO OBLIGATE 0.00 1,185,551.00 0.00 0.00 1,165,551.00
NOT AUTHORIZED TO OBLIGATE. §38,220.00 4,480,819.00 4,582.60 357,200.00 5;380,821.60
‘BMCA
First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE16 TOTAL
[CONTRACTED BUDGET 95,663.00 1,003,586.00 1,000.00 '69,960.00 1,170,209.00 |
EXPECTED BUDGET . 0.00
PREVIOUSLY OBLIGATED :0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 207,112.00. 0.00 .0.00 207,112.00 |
TOTAL AVAILABLE TO. OBLIGATE . 0.00 207,112,00 .00 0.00 207,112.00
NOT AUTHORIZED, TC OBLIGATE .95,663.00 796,474.00 1,000.00 69,960.00 963,097.00
SNHS ) _ A
First 74172019 ADMIN, FA PROGRAM SEAS  ASSURANCE 18 TOTAL
[CONTRACTED BUDGET 163,777.00 1,718,152.00 1,000.00 '84,220.00 1,967,149.00 |
EXPECTED BUDGET o ' " 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 354,578.00 0.00 0.00 354,678.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 354,578,00 0.00 0.00 354,578.00
NOT AUTHORIZED TO OBLIGATE 163,777.00 1;363,574.00 1,000.00. 84,220.00 1,612,571.00
SCS
First 7/1/2019 . ADMIN. FA PROGRAM SEAS.  ASSURANCE'16 TOTAL .
[CONTRACTED BUDGET 83,835.00 879,501.00 825.00 64,960.00 1,029,121.00 |
"EXPECTED BUDGET ' ' 0.00
PREVIOUSLY OBLIGATED' 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 181,504.00 0.00 0.00 161,504.00 | .
TOTAL AVAILABLE TO OBLIGATE 0.00 181,504,00 0.00 0.00 181,504.00
NOT AUTHORIZED TO OBLIGATE 83,835.00 697,997.60 825.00 64,960.00 847,617.00
CAPSC
First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE'18 TOTAL
[CONTRACTED BUDGET 54,676.00 573,593:00 757.60 55,110.00 684,136.60 |
EXPECTED BUDGET _ 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THIS'APPROVAL TO OBLIGATE 0.00 118,373.00 0.00 0.00 118,373.00 |
- TOTAL AVAILABLE TO OBLIGATE 0.00 118,373.00 0.00 0.00, 118,373.00
NOT AUTHORIZED TO OBLIGATE 54,676.00 455,220.00 757.60 55,110.00 ‘565,763.60
TCCA
First 77172019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED BUDGET 140,269.00 1,471,538.00 1,000.00 82,950.00 1,695,757.00 |
EXPECTED BUDGET N 0.00
PREVIQUSLY OBLIGATED 0.00 0.00 0.00 0.00 . 0.00
[THIS APPROVAL TO OBLIGATE 0.00 303,984.00 0.00 0.00 303,984.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 303,984.00 0.00 0.00 . 303,984.00
NOT AUTHORIZED TO OBLIGATE 140,269.00 1,167,554.00 . 1,000.00 82,950.00 1,391,773.00
P37 ENyiby
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE.

The Federal Funding Accountability and Transparency Act (EFATA) requires prime -awardees of
individual federal grarits ‘equal, to or. greater than $25,000 and.awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or nicre:

If the initia) award is below $25,000 biit subsequent grant modificatiGas result in a ‘total. award equal to or
over $25,000, the award is subject to the FFATA reporting requirements.as of the date of the award.

In-accordance with 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information),
the New Hampshire Department of Energy must report'the following information for any sub-award or
contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount.of award
3) Fundingagency
4) NAICS code for contracts / CFDA program number for grants
'5) Program source.
6) Award title descriptive of the.purpose of the funding action
7) Location of the entity .
8) Principal place of performance
9) Unique identifier-of the entity (DUNS #)
10) Total. conipensation and names of the top five executives if:
a. Maore than 80% of annual gross revenues are from the Federal govemment and those

reveénues are greater than $25M annually, and
b. Compensation information is not already-available through reporting to the:SEC.

" Prime grant recipients must submit FFATA-required data by the end of the month plus 3 0'_da'ys'i.n which
the award or award amendmerit is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 :and Public Law 110-
252, and 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information), and
further agrees to have ‘the Contractor’s representative, as identified in Sections 1.11 and 1. 12 of the;
'General Provnswns .exectte the following Certification: ‘

ow.named Contractor agrees to provide needed information as outlined above to the New
‘Hampghitre: Department of Exiergy-and to comply with all appllcable provisions of the Federal Financial

tability and Trangparency Act. i
N 4 . 7 Donha‘_lec lLozeau, Executive Dil_"e_gt_or

(C tof-Represehta’tiv&igna'ture) (Authorized Contryctor Representative Name-& Title)
Southern New Hampshire Services, / m 5. ¢ a_,/
AWember (5- 0

(ContragtorName) (Date)

Contractoy Initjals M
Date %Fﬁﬁl zE[
Page 1 ‘
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J
FORM A

As the Contractoridentified in Section 1.3 of the General Provisions, I certify that the responses to the
below listed questions are true and accurate.

1. 'The DUNS number for your entity is: 088584065

2. Inyour business or orgamzahon s preccdmg completed fiscal year, did your business or organization
‘receive (1) 80 percent or more.of your annual gross revenue in:U.S. federal contracts, subcontracts, loans,
granits, sub-grants, and/or cogperative agreements; and (2) $25,000,000 or more in annual giadss revenues
from U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

NO ‘ X ___YES

If the answer to #2 above is NO, stop here.
If the answer to #2 above is YES, please answer the following:
3. Does the-public have access to information about the.compensation of the executives-in your business
or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act:

of 1934 (15 U.5.C.78m(a), 780(d)) or.section 6104 of the Internal Revenue Code of 19867

NO X _YES

If the answer to #3 above is YES, stop here.
If the answer-to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business ot
organization are as follows:

Name: _ ' Amount: _____
Name: Amount:
Name: _  Amount: -
Namie; I _ Amount:
Name: Amount:

Conlractor Injtials, M '
Date 2 .
Page 2 of 2

LIMEAP21 CFDA#93.568
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Southern New Hampshire Services, Inc.
Board of Directors
November 12, 2021

Senator Lou D’Allesandro, Chairman
Dr. Kevin Moriarty, Vice Chairman
Thomas Mullins, Esq., Treasurer
" Orville Kerr, Secretary |
Representative Sherm Packard
Commissioner Toni Pappas
James Brown

Carrie Marshall Gross

Anna Hamel

Bonnie Henault
‘German Ortiz

Shirley Pelletier

Peter Ramsey



CERTIFI'CArTE OF VOTES

{Corporate Authority}
I, . Orville Kerr, Clerk/Secretary of Southern New Hampshire Services, Inc.
{Name) _ {Corporation name)
(Hereinafier the “Corporation™); a _ New Hampshire corporation, hereby certify that: (1) I arit ‘the duly
(State)

clected and acting Clerk/Secretary of the Corporation; (2) . maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am diily authorized to issue certificates with respect to the contents of such
books; (4} that the Board of Directors of the Corporation have authorized, on' September 21 202 , such authonty

. {Date)
to be in force-and éffect untllS%‘{'. i<{s} 033
{Conttact termination dete)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation any contract or other instniment for the sale of products and services:

Donnalee Lozeau : Executive Direclor
(Name) {Position)
Ryan Clouthier Deputy Director
{Name) {Position)
James Chaisson _ Chief Fiscal Officer
(Name) (Position)

(5) The meeting of the Board of Directors was held in accordance with __Néw Hampshire
{State of incorporation)

law and the by-laws-of the Corporation; and (6) said authorization has not, been modified, ameénded or rescinded
and continues in full force and effect as of the date hereof.

INW SS WHEREQF, I have hereunto 'set.my'hand as the Clerk/Secretar

48" "dayot Mpvesmdan 2027 .

€ corporation this

/

. 7 Clerk/Secreétary
‘STATE OF New Hambshire
COUNTY OF Hl“SbOl‘OUEh

On this [é day of Y?W»‘JJ‘\ ,20__ 2 before me, )e,i—fn. Sthres

the undersigned Officer, personally appeared Orvill Kerr who acknowledged herfhimself to be
the Secretary of _Southern New Hampshire Services, Inc. , a‘corporation and that she/he
as such Secretary being authorized to do so, executed the foregoing mstmmcnt for the purposes theréin
contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

W/{/f»ﬁ/u)‘_

Notary Public/Justice of the Peace
Commission Expiration Daté:

DEBRA D, STOMRER |
Notary Public - New Hampshire
My Commission Expires October 7, 2025




State of New Hampshire‘
Department of State

CERTIFICATE

i, William M. Gardner, Secreiary of State of the State of New Hampshire, do hereby certify. that SOUTHERN NEW HAMPSHIRE
SERVICES INC, is a New Hampshire Nonprofit, Corporation registered to transact business in New Hampshire on May 28, 1965,
[ further certify that all fees and documents required by the Secretary of State's officé have been received and is in-good standing

as far as'this office is coficérned.

'Business 1D: 65506
Certificate Number: 0005338591

IN TESTIMONY WHEREOF.

1 herelp set my hiand and cause (o bé affixed
the Séal of the State of New Hampskiire,
this 2nd day of April A;D. 2021,

William M. Gardner
Secretary of State




DATE [MWOOIYYYY)

N8 : . :
ACORD CERTIFICATE OF LIABILITY INSURANGE AR

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION QONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR HEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), / AUTHORIZED.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, tha policy{iea) must have ADDITIONAL INSURED provisions or be ¢ndorgad.
if SUBROGATION IS WAIVED, sublect to the torms end condlt!ons of tha policy, cértain policies may requira an- endorsemant. A statomant on
this cartificate does not confer rights to. the certificate holder in liou of such nndorsoment(s)

PRODUCER CONIALT  Andres Nicklin
FIACrOSS Insurance [PHONE " ~(603) 665-3218 TTAX oy (603) 645-4331
1100 Elm Street iboREss, Manch.Cens@crossegency.com
INSURER{S) AFFORDING COVERAGE . NAKC'®
Manchesier NH 03101 INSURER4: Philadeiphia Indemnity ns Co 18058
INSURED INSURER 8 : Granite Stats Heatth Care and Human Services Self-
Southem NH Services inc. INSURER €
P.O. Box 5040 INSURER D :
INSURER E ;
Manchastar NH 02108 INBURER F
COVERAGES -CERTIFICATE NUMBER;  21-22 All Lines REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE USTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERﬂFlCATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

LTR TYPE OF INSURANGE NSO {wyD ‘POLICY NUMBER PRI _R)| foBYYTY) LIMITS
<] COMMERCIAL GENERAL LABILITY EACH OCCURRENCE s _1.000.000
. o : ["DAMAGE TO RENTETY
| cuansswace OCCUR. PREMISES {Ea besumancey | § 1:000.000
| ” ) MED EXP {Any one person) s 10,000
Al PHPK2250335 0470112021 | 041012022 [ personaL s v iRy | 5 1,000,000
| GENLAGGREGATE UMIT APPLIES PER?. GENERAL AGGREGATE s 2,000,000
|| oy D e E Lo PRODUCTS - COMPIOPAGG | ¢ '2:000,000
OTHER: L
: COMENED SHRGLE LT,
[ AUTOMOBILE LiABILITY | acany oL LMIT s 1,000,000
| ANy aUTO ‘BOOILY INJURY (Perperacn) | §
[~ | ownED SCHEDULED i Q4101202
A [ Sumeo v SCrEDILED PHPK2250336 0470172021 | 04/01/2022 | BOOILY INJURY (Par scciceny | $
WIRED . NONOWHED : TABRPERTY DAMAGE .
|—1 AUTOS oMLY AUTOS ORLY | {Per pccideny i
i
[ | umererLaLA | > occim o _ EACH OCCURRENCE s :5.000.000
A EXCESS LIAB. CLAME-MAOE _PHUBT§0239 0470172021 | 0410112022 { Loareqate s 5,000,000,
oep | | erenmon s . 5
WORKERS COMPEKSATION PER. TOR
AND EMPLOYERS' LIABILITY YIN X Shanyg I 1 ER 530058
B R Dy e NIA HCHS20210000382 (38.) NH 0210172024 | -02/01/2022, | E-L-EACHACCIDENT L ‘
{Mandtory in NH) E.L. DISEASE - £A EMPLOYEE | 3 1.000.000
1 yan, deacribe unces XSE . POLIGY UMiT |'s 1.000,000.
DESCRIPTION OF OPERATIONS blow. EL. DKSEASE - POLIEY LIMIT_|'S
Professional Liability Limit $1,000,000 .
o rell] . . o
A PHPK2250335 D40%/2021 | 04/01/2022

'DESCRIPTION OF OFERATIONS / LOCATIONS | VEHICLES {ACORD 101, Additional Remarks Schaduls, may be attached if morw spéce it required)

" CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

NH Department of Energy ACCORDANCE WITH THE POLICY PROVISIONS,

21 South Frult Street.
© R AUTHORIZED REPRESENTATIVE

Concord. : NH 03301 W\WD

" ® 1988-2015 ACORD CORPORATION. -All rights resorved.
ACORD 25 (2016/03) Tha ACORD name and jogo aré registered marks of ACORD



SOUTHERN NEW HAMPSHIRE SERVICES, INC.
The Community Action Partnership serving Hillsborough and Rockingham Counties
Mailing Address: PO Box 5040, Manchester, NH 03108
. 40 Pine Street, Manchester, NH 03013
FAX: (603)645-6734

Telephone: {603) 668-8010

List of Key Administrative Personnel

November 2021,
Title. Name Annuial Salary | Percentage Amount
Executive Director Donnalee Lozeau $196,178 0.00% 0
Deputy.Director "Ryan Clouthier $122,304 0.00% 0
Chief Financial Officer James Chaisson $137,137 0.00% o




DONNALEE LOZEAU

Community/Civic
involvement- Current

s NH Community Action Partnership

» HB4 Cliff Effect Working Group,
Co-chair

« Governor's Office for Emergency
Relief and Recovery Stakeholders
Advisory Board, Chair

& Whole Family Approach to Jobs NH
Chapter, Co-chair

» St. Joseph Hospital Board of
Directors, Quality Council Chair

* St. Mary’s Bank Supervisory'
Committee, Chair _

s NH Healthy Families Board of
Directors

-+ Mary’s House Advisory Board

» The Plus Company

- NH Tomorrow Leadership Council

« Eagle Scout Board of Review

o .American Council of Young Political
Leaders, Alumni Member

Community/Civic
Involvement- Past

« Reaching Higher NH
o NH Center for Public Policies
Studies
» ‘Governor's Judicial Sélection
-Commission
* Big Brothers Big Sisters Board of
Directors, Past President
¢ Statewide Workforce Innovation
Board,
« Greater Nashua Dental Connection
BOD, Foundirig Member
* Great Ameritan Downtown,
Founding Member
» Domestic Violence Coordinating
Coundil Nashua
US Conference of Mayors
.'No Labels
- Fix'the, Debt
‘NH Center for Public Policy Studies
Greater Nashua Chamber of
Commaerce, Director
+ Greater Nashua-Workforce
Housing Coalition, Feunding
Member

EXRERIENCE

Southern New Hampshire Services; Inc. (www.SNHS.org)
Manchester, NH (January 2016-Present}

‘Executive Director/CEQ

‘e Development and oversight of Community Action Partnership serving

NH’s two largest counties, Hillsborough and Rockingham

 Cooperation and engagement with local, state and federal agencies and
organizations on issues and programs that interséct with. the
Community Action Mission

» Work to fundamentally enhance the delivery of service to targeted
‘community to wrap services around clients and streamline:the
‘application process by implementing the Whole Family Approach

City of Nashua, New Hampshire {2008-2016) — Elected

Mayor
e Full time overall day to day managemeént and operations of 2nd largest
city in the state of NH with development and implementation of $245
million dollar {2016) annual budget

* ‘Worked with elected boards including Board of Aldermen; Public
Works; Board of Education and athers to prigritize and balance budget
requirements and the needs of the community

e Chaired Board of Public Works arid the Finance Committee

» Successfully negotiated the City’s purchase of the publicly traded
‘water company {Pennichuck) after a prolonged case before the NHPUC
‘and the NH Supreme Court

Southern New Hampshire Services, Inc. {1993 - 2008) Manchester, NH

Director of Program and Community Development
» Assessed the need for services throughout HilIsbdrOu'gh County
‘through community outreach by developing partnerships,
. collaborations and new initiatives with service’providers and
businesses

* Negotiated purchases and contracts and presented projects before
local boards, commissions and departments relative to housing,
support services and ecohomic development

» Designed and implemented strategies for developing working
relationships with town and city officials, local service providers and
appropriate private sector officials in order to project a positive image
of Southern New.Hampshire Setfvices, Inc.

+ Founded Mary's House 40 units of housing for homeless women and
developed 219 units of Elderly Housing

« Pioneered initiatives for the Community Corrections and Academy:
Programs

» Expanded Head Start Services and devéloped the program-and secured
the site for Economic Opportunity Center



Past Commanity/Civic
involvement Continued

» Greater Nashua. Asset Building
Coalition, Founding Member

o New Hampshire Charitable
Foundation'State Board,
Member

Education and Training

¢ CCAP, Cértified Comimunity
Action Professional

» CCAP Proctor

« Riviar College, Nashua-
Undergraduate work in Political
Science;

+ Restaurant Management.
Institute

-« Mediation and Alternative
Dispute Resolution Training

* teadership Institute, Aspen

»_Justice of the Peace

Appointments:

NH State Representative, Hillsborough County, District 30
(1984 ~ 2000)-Elected

Deputy Speaker of the NH House of Representatives
(1996 — 2000)

» Addressed constituent concerns

» Assisted Non-Profit organizations and local businesses with governmental
.concerns and steering legislation through the political process by working with
members and leadership in the NH House of Representatives and the NH
Senate and representatives of the Executive and Judicia) branches

s Managed fI00r'debatesk_and"supervised House .Calendar content

¢ Responsible for functions of the House on behalf of oriin the absence of the
‘Speaker

Committee Assignments:
* House Rules Committee, Vice Chairman
s House Legislative Administration Committee
. Joint Facilities Committee
New Meémber Crientation, Chair
Mouse Corrections.and Criminal Justice Committee, Vice Chairman
Houise Jiidiciary Committee '
Criminal Justice Sub-Committee, Chairman

¢ State and Federal Relations Committee

+ loint Legislative Performance Audit and Oversight Committee
» Juvenile Justice Commission, Chairman
« Supreme Court Guardian Ad Litem Committee
« Superior Court Alternative Dispute Resolution Committee
* Work-Force Opportunity Council
« Interbranch Criminal and Juvenite justice Council
* Subcommittee on Offenders, Chairman

» Spaceand Prison Programming
«  Juveniles Subcommittee, Co-Chair

« National Conference of State Legislatures Law and Justice. Vice Chair

Council of State Governments Intergovernmental Affairs, Corrections and
Public Safety '

City Streets Restaurant, (1986-1991)
City Streets Diner, (2000 — 2003) Nashua, NH Co-Owner/Operator

¢ Operated 450 seat restaurant and banquet facility and effectively managed
financial accounts, staff and licensing requirements



RYAN
CLOUTHIER

Q>

OBIJECTIVE

Seeking a leadership role which. will allow me the opportunity 10 utilize and build upon my krowledge and
passion for the work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support.and strength for the Communities we serve.

EXPERIENCE

Deputy Director | Southern New Hampshire Services Inc.

FEB. 2018- PRESENT

Scrvmg as part of the Executive Mariagement Team and is responsible for providing inspiring leadership to the
Southern'New Hampshlre Services (SNHS) senior. management team and developing a performance culture to
ensure the effective management of-a comprehensive array of over sixty programs. The Deputy Director will tie
the various component programs.including: nutrition; housing; energy; workforce development; income
eithanceinent; éducation; and elderly services to the agericy, 1o €ach other, and to the general comfmunity, by
promoting and communicating the'mission of Community Action. In conjunction with the Exécutive Director
and Fiscal Officer the Deputy Director provides the stewardship.of SNHS by being actively involved with the
agency’s high-performance senior leadership team in the developmcnt implementation, and management.of the
program content as well as annual budgets. Responsible for ensuring that services and programs provided fulfill
‘the agency ’s mission, and are in compliance with all federal, state, fundisig, and city regulations, ceftifications,
and’ licensing reéquirements.

Energy and Housing Operauons D:rector | Southern New Hampshire Services Ine.

2016 -2018

Responsnble for'providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenance programs with missibh, vision and leadership. Responsible for the planning, lmplementauon -and
evaluation of alll facets of fiscal and program management, effectiveness while providing general oversight for atl
of the program’s administration and day-to-day management, including budget management, grant writing and
purchasmg Also responsible for mamlammg a working refationship with governmental officials, local boards
-and agencies'in developing and managing the programs.  In conjunciion with the Execufive Director and Fiscal
Officer this pOSI(lOf[S prayvides the. st‘c'v‘tardshnp of SNHS by being actively involved with the agency’s high-
performance senior leadership team.in the development, |mp|ememauon and management 6f program content as
‘well as-annual budgels Responsible. for ensuring that services and programs provided fulfill the agency’s
‘mission and are in compliance with.all federal, state, funding, city, certifications, and llccnsmg requirements.

Energy Director | Southérn New Hainpshire Services Inc.

2013 -2016

‘Résponsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs, Weatherization Program, L.ead Hazard Control Program, and

¥ outhBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain relationships with
federal, state and local grantors. Intervene on behalf of the Community Action pertaining io the Core Utility
Weatherization Energy Efficiency Programs. Maintains a strong working relationships with OCA, NH Legal
‘Assistance, Office of Strategic Initiative, DOE, Libérty Utilities, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprise and-other local hon-profit and private companics in the industry. Participates in multiple Heaithy Home
strategic planning committees.

Wheistherization Diréctor | Southern New Hampshire Services Inc.

2006-2013 '

Reésponsible for coordination, implementation, budgeting, overall supervision and mdnagenient of the,
Weatherization, Lead Abateriient, and YouthBuild Programs for Hillsberough and Rockinghani Counties.
Dcveloped and Maintain relationships with federal, state and local grantors. intervened on behaif of the
Communlty Action Association. dunng the merge of Liberty Energy and National Grid Gas a]ong with ﬁlmgs
pertaining to the Core Energy Efficiency Programs. Developed strong working relationships with OCA, NH



‘Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource; NHEC, Unitil, NHHFA,
NREL, Apprise and-other local non-profit and private companies in lhe industry. Served on the Department of
Energy spccml sk force designed to implement a National Best Practices Manual for JTA/KSA for
Weatherization Energy Aud:lor Certification. Participated in a “One Touch” pilot effort which became a
" statewide practice and has received national recognition

Energy Auditor | Southern New Hampshire Services Inc.

2004 — 2006,

Responsibie for performing field energy audits of low income résidential propenties; record the data in wrifien
and computerized formats to determine cost ¢ffectiveness of conservation measures nceded generate workorder
spees for the contractors. -Conduct proper foliow through and field inspections to assure quality instaliations.and
.client satisfaction.

Network Analyst | Genuity

2004 —2006

Responsible for monitoring the Genuity Dial up network supporiing AOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilities include isolating:-and troubleshooting problcmsloutagcs and
configuration issues, on different.types of Cisco routers, Lucent APX's, MAX's, and Nortef CVX’s.
Troubleshooting consists of isolating problems through head to head testing.with different Teico’s. Also
rcsponsmlc for creating, troubleshooting, and closing tickets in a group ticketing queuc. Demonstiated strerigths
in the'areas of interpersonal skills and negotiation.

EDUCATION

2000 NH Community Technical Callege

1994-1998: Dover High School

Oiher: Weatherization writien and field certification, Departmem of Energy Quality Control Inspector
Certification, multiple national and regional weatherization besi practices trainings. Intro lo Cisco routers, T1 and
T3.design and troubléshooting traiing, ATM and Frame Relay network désign training, LAN and WAN
training, OC3, OC48, and OC192 design and troubleshooting training, BPI Energy Analyst. Lead contractor
abatement. Certification, RRP centification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

e Problem solving: : ¢ Budget and Financial management

¢ New Business Development -« Leadership

- Social Média, ¢  Community AsSessment,

¢  Public:Speaking »  Computer skills specific 1o job include,

o Data Analysis/Analytical thinking . © TREAT, NEAT, OTTER, FAP/EAP

‘e Strategic Planning Microsoft 365, PowerPgint, Outlook;

¢ Operations Management. Word, Excel, Web, EmpowOR and CSST

»  Contract Negotiations and many. others that can be beneficial.
.+ Team and Relationship building
. Planning and forecasting

ACTIVITIES/ACCOMPLISHMENTS

'« Numerous press articles related to Weatherization including visits from the Assistant Secretary of Energy
‘Efficiency from the Department-of Energy and Vice President Joe Biden.

+  Member of the City of Nashiia Healthy Homes Stratcgic Planning Commiittee.

e Member of the City of Manchester Healthy Homes Strategic Planning Committce.

+ Union Leader 40 under 40 Class of 2015,

«  Vice President of the Neighbor helping Neighbor Board.

~ 'Member.of the Energy Efficiency and Sustainable Energy Board.

»  Member of the Residential Ratepayers Advisory Board. ’



JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit experience.and over 20 years of broad
experience in' manufacturing, distribution, reorganizations, mergers and acquisitions, $ales/operations
planning/forecasting and establishing & monitoring performance metrics in a manufacturirig environment.
Experienced In private-and public corporations, including 8 years in a private equity environment with a strong
focus on. équity sponsor communication and liquidity management. ‘Complete knowledge of-P&L, balance
sheet, .cash flow and cost accounting, Proven skills at staff leadership, training and development in a team,
environment. Professional Experience;

e Fiscal Officer in nonprofit organization

o Controller in MFG & Distribution.

o Treasury and Cash Flow Management

e Financial & Capital Budgeting, Reporting & Control
Cost Accounting Manager

-« General Accounting Manager

~ » Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Setvices (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hilisborough counties, The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funids annually with
over 450 employees.

Chief Fiscal Officer 1/2017 to Present
» Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

e Manage the annual budget process and analysis activities

¢ Prepare presentation for Board of Directors meetings presenting the organization’s financlal results
» Develop and maintaln banking relationships

e Manage the Annual Audit process.

Senior Accountant 5/2009-1/2017
Assisted Fiscal Directof In overseeing all fiscal and financial activitiés including compliance with federal, state,
and funding soliice requirements as well as accordance with GAAP

o 'Developed and implemented indirect cost calculation and interfaced with General Ledger

o Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending ' ‘ '

¢ Created specialized reports for the individual grant’s reporting requirements

e Designed allocation methods for properly billing shared items to individual grants and programs

e Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review

\




