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November 16, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Energy (ENERGY) to enter into a SOLE SOURCE contract
with Southern New Hampshire Services, Inc., (VC #177198), Manchester, NH, in the amount of
$10,057,611 for the Fuel Assistance Program effective upon Governor and Executive Council
approval through September 30, 2023. 100% Federal Funds.

Funds to support this request are anticipated to be available in the following account in FY 2022
upon the availability and continued appropriation of funds in the future operating budget.

Department of.Energv. Fuel Assistance FY 2022

02-52-52-520010-18870000

074-500587 Grants for Pub Assist & Relief $10,057,611'.OO

2) Further request authorization to advance Southern New Hampshire Services, Inc.
$982,751.00 from the above-referenced contract amount.

EXPLANATION

This contract is.SOLE SOURCE based on the historical performance of the Community Action
Agencies (CAA) in the New Hampshire Fuel Assistance Program (FAP), their outreach and client
seiVice capabilities, the synergies that benefit the FAP as a result of the five statewide CAAs'
implementation of several other federal.assistance programs, and the infrastructure that is already
in place to deliver FAP services. ENERGY proposes to continue to subcontract with the five
CAAs who have successfully provided FAP services at the local level for more than three
decades. The CAAs work closely with the ENERGY FAP Administrator in the implementation
of the program.

FAP is a statewide program, funded by a Federal Low Income Home Energy Assistance Program
(LIHEAP) Block Grant, and works to make home energy more affordable for income-qualified
New Hampshire families, including those who are elderly or disabled. Program funds are
targeted to low income households with high energy burdens. The current maximum income



level is 60% of the State Median Income (SMI), which is $72,493.00 for a family of four.. The
average FAP benefit during the last program year was $1,077.00.

The LEHEAP program operates on an October 1st to September 30th program year. The contract
amount for each of the Community Action Agencies is based upon ENERGY'S initial allocation
(90%) of our annual grant. No funds will be obligated under this contract unless federal monies
are available to be expended. The proposed advance of funds will enable the CAA to operate the
program between monthly reimbursements from the State.

In the event that the Federal Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully^ubmitted,

Jared Chicoine

Director

JC/EPS

Enclosures



FORM NUMBER (version 12/fil/2:0l?)

NQt'cc: ThiSiagYWment af| of ite attaphmCT^ishalf becpm submissioii;!tp Govemorahd.
Exiecutiye Cbuncjl for Any information thati'is private,;Confidentia! or proprietary must
.be cleafiy identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENt
The State of New Hampshire and the Contractor hereby mutually agree as follows:-

GENERAL PROVlSrONS

1. IDENTIFICATION.

I-.i State-Agency Name
New. Hampshire Department of Energy

J .2 State Agehcy:Address.
21 'So. Fniit St.^ Ste. 16
Concbrd.^New Hampshire 03301

l.;3- Contractor Name
Southern,New Hampshire Services^,Inc.

1.4 Conlra'ctof Address
.40 Pine Street, Mancheslef; NH

1.5. Cpntr.actor. P;hpne
Niimbjer

,  (6G3.).;668-80ip

h6 AccountJvlumbef

02-52-52-520010-18870000-
0.74-5.0.0587 52E22A .

1,7 Completion Date,
Septcrriber'SO, 2023.

1.8 PficeXimitation

$10.057.61,1.00'

;I y Contracting Officer for State. Agency
Eileen Smiglowski, FUel Assistance Program: Administrator

1.10, State Agency Telephone Number
(603) 271-3607-

l.lV . CoritractbrSignature.

mjjht

1.12 Name and Title of Contractor Signatory
Donnalce Lozcau, Executive Director

■

^3 Ktate.Agepoy ̂ ign^^e 1.14, Name ancl. tiile of State Agency Signatory

IJiy Approval by the N;HVDepartment of Admmis.traiion,;PivtsionpfPersonner.f?/d^^

Director, On:

'  6 Approyal.by.thd.Attom (Form.,Substance and Executibn) (if applicqbte)

1.17 Appfbv^Iby.the/Gbt'enibr-ahdExecu (ifapplicable)

:G&CJtem hurhben: GifeC,Mectmg Datci.
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2: SERVICES TO BE :PERFQRMED.. THe :State of New
^Hampshire, acting through the a;^ncy idcritified; in block \ .\
.("State"),; Vri^ges- c'ontractbr identified in block- T.3

-  C"C6htrwtoP')'b:perfbnh^ and the Contractor sball;perf6rm,.thc.
work or sale of goods, or both, ideritlfied.Md.more particularly
described ih the attached EXHIBIT B- which, is-, incorporated
herein by reference ("Services-')-

3. EFFECTI\^ DATE/CQMREEtrON OF SERVICES.
:3/l Notwithstanding any ;prbvisiph of this' .A^ecment: ta the
cbhtrary, .wd .subject fb the approval of the Governor and.
Executive CouhcilbftheState of New Hampshire, if applicable,
this A^emeht; and:al] bbligatibhs of ̂cpafties-hereulidcr, shall
tecome effective on. the date the Gbveriiof and; Executive
Gouhcil approve this Agrcehieht as; indicated in block .1.17,
unless no such apprbvai is required, in which c«e the Agreement
shall becbnie.effective on the;datc!the,Agreement is signed by
the State Agency as;sh6wh.in block. 1.13 .("Effective Dale").
3.2 If the Contractor commences, -the Services prior- to the
Effectiye.Datfe. all Services performed by "the-Cbritracior pripr/to
the-Effective Date shall be'perfomicd at the'Sole^risk "of: the
Contractor, ahd in the.evcnt thafthis.A^cement does not become
effective, the -State shall; have nb liability- to the :Contractor,
includinl. .vVithout. limitation, fany obligaHon to pay the
Contractor for any cpists inciitTcd or Services, performed.
Contractor hiust complete:all Services by the Completion .Date
.specified in block 1.7..

■4.. CONDITIQNAL NATURE OF AGREEMENT.
^Notwithstanding any provision of this Agreement to the
.cbhtrary, all, bbligatipns. Of die State hcreiindcr, iricluding,
without lirhilatibh, the cbhtinuance of pa;^ehts';hereunder, ;are
cohtingchtfUpOh the.availability'ah.d .cohtinued appropriation of
.funds, affected by, any state or federal Jcgislative or executive
•action that reduces, eliminates or otherwise, modifies the,
apprqprlation.or availability of funding for thiis Agreement and
;the. Scope.foriServices provided in;EXHIBIT B,.-in- whole or in
part. Ih no event shall the. State be liable for ,any. payments,
hcrcundcr in excess bfsuch available appropriated fiinds. In./die
event of.a reduction or termination of appropriated funds, the
State shall have the righf^b withhold payment until such funds

-b.ecome .availablc, if ever, and shall,have the righ'tto reduce-or '
terminateithe Services.iundcr this Agreement immediately upon
;giv,ihg,the. Contractor notice of such reduction or termination.
The State;shali not'be rcquired-to transfer, funds.-from, any .other
account or source .to lhc..Account..idcofificd in block 1.6 in the
event funds ;in^that Accounfarc.-reduced or unavailable.

5. GONTRAGT PRICE/PRICE UMITATION/
PAVMENT.
5.1 The contract price, method of.paymen'tp-and terms ofpayment'
are identified 'and more particularly described:dh.-EXHIBlT O
which.iis incorporated herein^y reference.
5.2-The payment by:the State of the contract-price shall.^be the
only :and the complete reimbursement to the .Contractor. for all
expensesi of whatever nature incurred by the Contractor m the.
performance hereof^ and shall be the oiily and the complete

compcnsation io the Conti-actor-for the Services. The Sraie.shbl.l
have no liability .to the Confractor. other than^the contract Rride".-
5:3 The. Stale irescrycs .the right- to offset from -any amoUnU
otherwise payable to the Contractor unden'this Agreement
liquidated amounts required or. permitted by N,H; RSA
through RSA-80:7-c orany oiherprovision of-lawi.
.5.'4 Notwithstanding ^any provision in this -Agreement, to the
• contrary; and.-notwithstanding unexpected circumstancesi- in:nq
.event shall thetotal of all payments.authoriied, oractually m'abe
hcrcundcr,;exceed the Price Limitation set'forth m-block. 1.$-

6: COMPLIANCE BY CONTRACtOR WITH LA\V^
AND REGULATIONS/ EQUAL EMPLOVm£nT
OPPORTUNITY.
6.1 In: connection with the performancej of the 'Seiyices;- .the
:Gpntractor shall comply with all applicable statutes,: laws,
.regulations, and orders of federal, statCi county "pr municipal
authorities which impose any obligation or duty upon the
Contractor, including,^but not limited-to, civil rights and cqu^
employment opportunity laws. In addition^ if this Agrccment-rs
funded in,any part by moniespf the United States, the Goiiiractpr
•shall comply'with allrfederal .executive orders,:rules;-.reguiatiprts;
and statutes, and with anyrules, rcgulatibnS:and guidelihes jhe
State or the United Statesiissue to implement these.regulatipiis..
THe Contractor.shall also comply with all applioable-intellcctual,
property laws.
6.2 During the tcrm .oflhls Agreement, the Gontractor .shall not
discriminate against employees or applicants for ernpioyment.
because of race, color, religion, creed, agcisex, handicap, sexiral
orientation, or national origin and .wiiftake affirmative actibn to
prevent such discrimination.
'6.3. The Contractor agrees to permit the fState or .United States,
access to any ofthe Contractor's books, records andaccoujitsfpr
the purpose ofascertaining-compliance with'all rulesj'regulatibns.
and orders^, and the covenants, terms .and conditjons of/thif
Agreement... !

7. PERSONNEL.
7.1 The'Cbntractor shall.atlts own expense'-providcall pe.rsphnei
necessaiy to perform ihe-Services. The-Confractof'.warrants that
all personnel engaged in the Services shall be qualified .tp. .
perform the: Services, and shall be properly licensed and.,
otherwise.authorized to:do so under all applicable.laws.
7.2. Unless otherwise authorized in writing^ during theJterin of
this Agreement, and for a period of six (6) months after the
Completion Date in block. 1.7i.the,Contractor shall ;not Hire, arid
shall not permit any subcontractor or other, person^' -firm, or
corporation with, whom it -is engaged in a cotnbined effort to
perform the Services to hire, any person whoh's a State cmpipyee
or .official, who is materially-involved in the prqcurernciit,
administration or performance of this Agreemenf^
provision shall survive teimination of this Agreement:
7.3 The Contracting Officer specified in block 1 ,'9', or; hiSTor h^^^
successor, shall be the State's representative: Ih the cyehtof any
dispute xonccming the interpretation, of th'iis -AgreciTOnf the
Contracting Officcr's'decision shall,bc<'finai;for^the.SmtV;'
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8. EVEIST OF DEFAUtf/REMEDiES.'
'or more of Ac followlng^vacls or omissions of the-

Gpntractor shall constitute an event of deftult hereunder C'EVcnt
pfbcifauli^'):
8..1-j failure to perform' the Services satisfactorily or on
schedule;,
$.1.2 feilurc to submit anyrcport required .'hereunder; and/or
8i l.3 failure-to pcrform any other covenant, term oricondition'of.
tiiis Agreement;.

84 ^he occuirence'.of any Evcntofbefaulti 'thc;State may
take any one,for more, or all, of the follbwing actions:
8,2.J give the Contractor a written notice speci^ng the Event of
Defauit-and.requiring it to bc-remedied within, in the.absence-of
a,greaier orflesser spccincation of time,thirty (30) days from the
date of the notice; and ifthe Event of-default Is not timcly.cured,
terminate thi's Agreement, effective two (2) dhys after giving the
Gpnfractornotice of termination;
8.2,2 give the Contractor a written notice specjfying the Event of
Default and suspending; all payments to 'be made under this
Agreement and: ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
:penod ifom the date ofsuch noticc-until such.time.as'^e State
determines "that-the Contractor has cured the Event of.Default
•shall never be paid to the Contractor;
8v2.3,give.the.Contraclora.written:notice speci^ingtheEventof
Default and set off against 'any'other obligations the State may
owe to the Contractor any damages the State suffers by reason of'
:any Event of Default; and/or
82.4;give: the ,Contractor a-.written notice specifying the Event of
Default, :treat the: Agreement as '.breached, terminate the
•Agreement and pursue any. ofits remedies at.law or in'equity, or
"both.,

fnilurefby the State.tpenforce ariyprovisions'herepf after
anyEyent of Default shall be deemed a waiver pfits with
.rega^ to. that. Event' of Default, or lany subsequent; Event, of
rDcfault, NoexpresS'ftiluretnenfbrce^y-EyentofDefauUiha^
bp deemeda waiver of the right of the^Statctp enforce each and!
;all of,die prpyisions hereof "upon any.further or other Event of
Default on theipait of the Cpntrac

?, TERMINAtiON.
.Notwithstanding paragraph. 8^; the' State, may, -at: its. so'ic

:di$cret[pn, tciminate the Agreement fpri.anyTeaSon.in \yhple-or,
ip part,; by thirty'(3Ci) days; written notice to the Contractor that,
the-Stete is exercising its option to terminal t"he Agreement.
,94' In the eyent pfan early terminatipn.oftliis Agrc^^
imy rê pn other .thw 'the -cprnpletipn, of Ae^Sciyices. the
^.pntractpr .shallj ,a_t the- State's discretiohi- deliver to the'
bpntra'cting d'fficer; notJa^r
Qf-.tc^matipni- a report',("teimination Report^) describing'-In
detaj;i ajf Serv'ipes-perfpimed,^ the:.cp'ntract price earnedytp
and including the-daic of termina^^^^ The fpmi.-subject matter,.

number of w p.f .th® Terminatiph Report shall
i^'identical to th'Pse'df^ Final Re'pPrt'descfibed in the aitathed
EXHrBI"^ B. In'addition',:at;th^ JState-s discret|ph, the C6ntra
s,halj,;Witbin,:15 days of nprice pfe^^^ deyeiop.md

Pagb"3

submit to ^c- State a Transition Plan for. setVices'i under the
.Agreement,

ib. data/acceSs/confidentialitv/.
PRiSSERVATipN; -
i.O. I-As used in.this Agreement, the .wprd;"cfata" shall mcari all
■information and things developcd.pr;pbta,ined during the
.performance pr-acquired or dcvc!oped;by:reason;p^^
Agreement, including,- but not'limlted tp,->n studies; reports,

-files,,formulae,;surveys, maps, charts, spunjrecordings/vid^^^^ ■
•recordings, pictorial reproductions;-drawingS, wiaiysc^. -griphic
TepresentaHpnsi comp.uter programs,jcomp.uter printputS", ridtes, '
letters, memoranda, pap'cri, and.dPcuments, .all whethet
finished or unfinished.
10.2 Ail data,and any property which has bqen teceived from"
the State or purchased with funds, provided for that purpp.se
under this Agreement, shall be the property of thc.StatcV'ahd
shall be returned-to thcState upon demand of lipbri termirtatioh
of this Agreement.for'any reason.
i 0.3 Confidentiality of data shall be"governed by >j;B. RSA
chapter 91-A/qr other existing law.- b{sci:osure:6fdata 'req'u.it:e,s
prior written approval of the State;

II. CONTRACTOR'S RELATION XO THE STATE; In theperformance of this Agreement the eontfactpf is in ail respects
an independent contractor,: and is neither:# a^rt ;hpr an'
employee of the Slate. Neither the Cpntractpr W any' pf Its;
officers,,employees^, agents or membcfs-shall have aubiority'tP
bind the State or receive any benefits, wpifefs'.''compensation or
othcrcmoliiments provided,by the State to.its:erjipl.oyees.
.12.
I2vl The Contractor shall nol assign, or o.tiierivise.'tf#'sfef any
interest in tills Agreement without {he pfiorwritteh notice, ̂ hi^shall be provided to the State at iM'in fifteen (1:5) day^'prfef'tP
the assignment,:^d a written consent^pf'the^iate. Fprpiiii^ses
of this: paragraph, a .Change of Control Shall cdo'stitiitc
assignment, "Ghapge of Gpntrpl" m'daris "(a) ".merger;
consplJdation, pr>;tranMctioh orserics pf'reiated transactions in'Which a third R#ty,-together with its aSliates, becomed the
direct or Indirect owner of fifty. perceht (5.6%) or more of the
ypting shares or Similar equity interests, pr 'cbmbinCd .voting
ppwer/of the Contractor, or (b) the sale pf-allpfsubs^h'tially^a^
Pflhe assetsPfthcContractpr.124 No,ne of the Scryices, shail be- subcontracted, by the
Gontractpr without prior witten noiice and #nseni .of the State.
The State is entitled to copiespf all .subcontracts-ahd aSsighment
agreernerits.and shall not be bpund by any proylsipns.-.Cpntain'cd
in;a subcontract or an assignment agreement to' Wtiicti it is a
party.

I.3' INDEI^INIFICATION. Uhlesspttierwisecxempted by lavy,
the Gontractpr shall indernnifyand hpidhaiTOiess the'State; ;jts
,9^/5 employees, frpm:arid' agajhsi ah/'ahd all clai^^^^^^
liab.ilities.and .costs for any p'erso.nal injuiypf piPpCrty damigPs'

patcntbrcopyright. infringement, pfpther:,cl^
theState, itsp/ficefsPremplpyees,;. ari.S6 put:pf (pfwh.i^^
may be claimed to afisc out .of) the: .acts .;6r pm'issiph bf'tlie,

of;4
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C6ntrai:tof,;of subcb.nfr&ctofs, iricTuding biitmot limited to the
•negligence, recklesl or iiite The;:S.tate, shall not
be liable for, any costs iiicurfed by the Coiritractor arising upder
thispara^aph 13..hlotwithst^dinig:the;f6reg6l%mothihg^
contained shallbie deemcd'to consjitirtealwalyef-bfthc sovereign
immuhity-of the State, .which^ifnmiinity is hereby reserved-to.tHe
State: This covehaht in paragraph 13 shall Isufvive the
terminatlbbb'f this Agreemch't.

14.,INSURANCE.
,1.4.1 The: Cqntractbf shall, at Its sole, expense,, obtain and
continuously maihtaih in .force,, and: -shall require any
subcono-Qctor or aMigneei to' obtaih arid rhaintain. in force, the
following,jrisurarice::
14.1.1, corrimerciai,general,liability,insuiari.c agaihst all claims
of bodily :irijury. death, of property ,damage,i,iri"" amounts. of not
less-than $l,000',000 per occufreiice,and $2,000,000 aggregate
or excess; and •

.  14.1.2 special causc of loss coveraige .form covering all propercy
subject to.subpafa^ph 10.2 herein, in an amount no't less, than
80% of the vvhole.'fcplacemeritvaiue of the property:
14.2 The.policies d<»cribed in sub'^ra^ph 14'.I hCTciri shall be
on policy forins and .ehdprsements appro.ycd for use in the .Stafe
of New Hampshire, by the. N.H,. Department of Insurance, and
issued.by Insurers licensed in the State:of New.Hampshire.
14:3 The Contractor Mr fbnilsh to the Coritfacting. Officer
■identified in.'block.,I,.9, of his of hefsuccessbt;,,a.ceftificate(s) o;f
insurance for all jfisufarice fcquirejd under -this. Agreement.
Contractofishall.also fufhi'sh to thb eohtraciing Officer Identified
jn block 1.9,. or. his or her successor^ ccrtific,ate(s) of insurance
for all renewals) ofirisurarice reqiiifed under this Agreement,no
later. :than. ten (.10) idays prior to thC' expiration date of each

iihsurance policy. The .certificate(s) of insurance and any
^renewals thereofshal hbc attached and are; incorporated here in, by
reference;,

IS. WORKERS' COMPENSATION.
15.1. By signing this agreement,.the Conti^ctor agrees, .cenifies

iand WQrrants.that'the Contractor.ls'in compliance with on.exempt
:from, the requirements of N;H. RSA:chaptei::28J.rA.("ffbrAe« '
Compensditon").
-;i'5/2 To the;extent the Contractor is subject to,.,the;requirements
of N.H., .RSA.chapter..281-A, Contractor .;sha[l maintain, and'
require any subcontractor or assigiiee; to .secure and maintain,:
payment: of Workers' Compensation \n connection with
activities which the person-proposes to undertakepursuani to this.
Agreement. The Contractor shall furnish the Contracting.Officer,
identified.ih block:!,9,,or His or her-successor, proof ofWorkers.'
GompensaHon. in the.manner described in N.H. RiSA chapter,
28I=A and any applicable .Tenewal(s).thereof, which shall be.
attached and .are incorporated herein by. reference. The State,
shall not be :responsible for payment ;of any Workers'
Compensation.ipremiums or for any oiher claim or benefit for
Contractor, or any subcontractor ,6r employee of •Contractor,
which migbt arise, under applicable State of New Hampshire.
Workers' , Compensation 'laws in connection' with the
performanceof the'Scrvices under lhis Agreement

16; NOTICE. Any notice, by ;a.party.',hereto :tb.the, other par^
shall, be, deemed to:havc bcenfdujyidelivered orgiVenatthe time
of mailing.by certified mail,,postage prepaid, in a;Onited States
Post Office addressed to the parties at the.-addresses given in
blocks 1.2 and 1.4, herein.

17; AMENDMEN,T..ThisAgreement,:may.,be amended, waivedor discharged only by an instrument in. ,writing signed by (he
pairties hereto and only :after approval of :such amendment,
wai,ver or discharge^by the .Ooyemor. and :Executi.ve Council of'
the State of New Hampshire uriless no such approval.is'reqa'ired
under-the circumstances pursuant to State law' rule.or policy.
18. CHOICE OF LAW AND forum. This Agreement shall
be governed, interpreted and . construed in accordance with .the
-laws of the State of New:Hampshirc, and.-is binding upon and
inures tothe benefit, of the parties and-their.respective successorsahd assigns: The wording, used in this Agreement is theivordibg
chosen by the partics to express their mutual, intent, and no rule
•of construction shall be. applied agaihst.or in favor of any. party.
Any.actions arising out,of this. Agreement shalJ;'be broughiiand
raairitained in New Hampshire Superior Court-.which shall have-
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. In the event of a conflict
between the terms of this P-37 form (as modified (n.EXHrBiT

.  Aj and/of attachments-and amcndment thereof-'the terms of the
.P-3.7 (as modified in:EXHIBIT;A) shall control.

20. THIRp. PARTIES; The parties, hereto do .not' 'intend to-
benefit any third parties and this Agreement shafl not be
construed tb confer any such benefit.

21. HEADINGS.. The headings,throughout'the Agreement are-
for reference purposes: only, and, the'-words^contained therein:
shall in no way beheld to explain, modify, ampl'ilyior aid-in the.
Interpretation, construciibn or meting of the provisions of this
A^ement.

22.. :SPECiAL PROVISIONS; Additional or ^modlfyirig
provisions-set fbrth:in,the.attachcd.BXHIBj.T A are incorporated
herein by reference.

23; SEVERABILITV. Inthe event any of the provisions of.this "
Agreement are held by a court of ccinpetent jurisdiction to. be
contra^ to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT; This Ag^:eemcnts, which may.be
executed in a number of-.counterparts, each of which-.shall .be
deemed an original., constitutes the; entire agreement, wd
understanding between the parties; and supersedes ail prior
agreements and understandings with respecf to.the subject mattei-
hereof.
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EXHIBIT A

SPECIAL,PROVISIONS

1. Oh or before the date set- forth in Block 1.7 of the General Provisions, the Gpntractor shall
^deliver to,, the,State m independent aiidit of the Contractor's entire agency by aj.qualified
independent auditor in good standirfg with the istateiahd federal gdvemment.

2. This audit shall be conducted,,ih,accordance with the aiidit requifernerits of OfFiccof
Management and Budget (0MB) Circular 2 GFR 200, Subpart F- Audit Requifemen'ts.

3. This audit report shall include a.schedule of revenues and expenditures by contract or grant -
number of all expenditures during the Contractor's fiscal year. The: Contractor .shallutiiize a
competitive bidding process to'choqse a qualified financial auditor at least eyery four years.

4. The audit report shall include a schedule of prior years' questioned costs along with an Agency
response to the current status of the prior years' questioned cpsts: Copies of all 0MB letters
written as a result-of audits shall be forwarded to New Hampshire.Department;of Energy., The
audit shall be forwarded.to NH DOE within one month of,the time of receipt by the Agency,
accompanied by an action jDlan ,for each finding or questioned.cost.

5. Delete the following from paragraph' 10 of the General Provisions: "The form, subject matter,
content, and.number of copies of the Tenhihation Report shall be.identical tothoseof any Final
Report, described, in.Exhibit A."

6. The costs charged under this .contract shall be determined .as allowable under the cost"principles
■detailed in 2 .GFR 200 Subpart E—Cost Principles.

1, Program and financial records pertaining to this co,ntract shairbe retained by the Agency for 3
(three) years frorn the date of submission of the final expenditure report per;2CFR 200.333 -
Retention Requirements for Records and until ajj audit findings have been resolved.,

8. In accordance with Public Law 103-333, the "Departments of Labor, Health and.Human
Services, and.Ediication, and Related Agencies Appropriations Act of 1995", the following
provisibhs ̂ e applicable to this,grant award:

a) Section 507: "Purchase Of Arherican -Made Equiprneni and Products - It is the sense
of the Congress that, to the greatest extent.practicable, all equipment aiid products
purchased with funds made available in this Act should be American-made."

b) Section ,508': " When.issuing statements, press rele^es, requests for proposals, bid
solicitations, and other documents describing projects-or programs funded in whole or in
part with federal money, all states receiving federal funds, including,but not limited to
.stale and, local .governments and recipienis of federal research grants, shalf clearly state.
(1) the percentage of the.'tptal costs of the program or project which will be financed
with federal.money, (2) the dollar amount.of federal funds for the project or program,

SNHS UHEAP22 iivhibils A. B,&
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and (3) the percentage and dollar amdurii .of the total costs of the project or program that,
will be financed by noh-gbvemmentkl sdufcei''

9. CLOSE OUT OF CONTRACT. All.final required reports and feimbufsemerit requests shall be
submitted to the Slate within thirty ,(30) days of the completion date.(Agreement Block 1.7).

11. ADVANCES. Advance.funds miist be used solely for appfopriate fuel Assistance Program
expenditures. Advance program funds are to be used oiily for.Fuel Assistance Program vendor
payments. All Fuel Assistance program payments, including Advance program payments, must
be transferred from the Community Action Agency's general operating account info a specific
Fuel Assistance Program account within 48 hours.after being received electfonically from,the
State. CAAs must submit the bank;account number of the, designated bank account for the
advance funds to NH DpE priortp the eleclroriip submission ofthe fiinds .to the CAA. Unspent
.Advance program funds must remain in the FAP ded,i,cated;.accp,unt,:at:,ail;'times arid,carihot:be
comingled with-any other CAA, funds. 'GAAs are required to submif a complete electronic :copy of
the FAP-dedicated bank account statement to NH DOE on a mpnthly basis.;

SNHS LIHEAP22 Rxhibils A. y.
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EXHIBIT B

SCOPE OF SERVICES

The Contractor agrees to provide, Fuel Assistance Program services to qualified low ihcomie
individuals,,.and.agrees to perfprm.all such services and other work necessaty to operate the Prpgrarh.in
accordance with the requirements ofthis contract, the principles and objectives set forth in.'the.Fuel
Assistance. Program Procedures ManuaJ, Information Memoranda, and other guidance as determined
byNHDOE.

Fuel Assistmce Program (FAP) services will be defined to include the following categories:

1. Outreach, eligibility, determination and certification of FAP applicants.

-2. Payments directly to energy vendors:
a. Reimbiirsement for goods and services'delivered
b. Lines of credit

c. Budget plan payments

3., Payments .directly to, landlords via vouchers for renters who pay their energy costs as undefined
portions of their rent,

4. Payments directly to clients only when deemed appropriate and necessary as defined in the Fuel
Assistance Procedures Manual.

.5. Emergency Assistance in.-the form of reimbursements for goods or services delivered in
accordance with paragraphs 3 and 4 above.

SNHS UH[^P22 Rxhibits A. B & C
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EXHIBIT C

PAYMENT TERMS

In consideration of the satisfactory" perform^ce of the services as determined by the State, the State

a^ees^to pay over to the Contractor the sum of $10,057,611.00 (which hereinafter is.referred to as the

"Gfajnt").

Upon the State's:receipt of the:2022 Low Income Home Energy Assistance Program grant from the US

.Department of Health and Human Services, and Governor and Executive Council.approval, the

following flinds will be authorized:

$823,982,00 for adininistration costs, of which $102,998.00 will be issued as.a cash advance;
$8,797,'529.00 for program costs, of which $879,753.00 will be issued as a cash advance;:
$436,100.00 for.Assufance 16.

The dates for this contract are upon Governor and Council approval through September 30, 2023.

Approval to obligate (Exhibit I) the above-awarded funds will be provided in writing by the New

Hampshire Department of Energy to the Contractor as the Federal funds become available,.

Drawdowns from the balance of funds will be made to the Contractor only after written documentation

of cash need is submitted to the State. Disbursement, of the Grant shall be -in accordance with

procedures established by the State as detailed in the Fuel Assistance Program.Procedures Manual.

CFDA Title:

CFDANo:

Award "Name:

Federal Agency:

Low Income Home Energy Assistance Program

93.568

Low Incorrie Home Energy Assistance Program

.Health & Human Services

Administration for Children and Families

G.ffice of Community Services

SNHS LIHEAP22
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor-identified in Section"!.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 .et;seq.), and further agrees to have the Contractor's representative, as identified in Sections 1.11 and .1.12 of
the General.Rrpvisions, executethe following Certification:

CERTIFICATION REGARDING DRUG-iPREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORiS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

US DEPARTMENT OF LABOR

US DEPARTMENT OF ENERGY

This certification is required, by the regulations irhplemeriting Sections 5.151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. .100-690, Title V, Subtitle D; 41 U.S.C. 701 ef seq.). The January 31, ,1989 regulations were
amended and published.as Part 11 of the May 25, 1990 Federal Reaister (bases 21681-216911. and require
certification by grantees (and by inference sub-grantees and sub-contractors) prior to award that they will
maintain a drug-free workplace. Section 3017.630(c) of the regulation j3rovides that a grantee (and by inference
sub-grantees.and sub-contractors) that is a state may elect to make one certification to the Department in each
federal fiscal year in lieii of certificates for each grant during the federal fiscal year covered by the.certification.
The certificate set out below is a material representation of fact upon which reliance is placed when the Agency
awards the grant., false certification or violation of the certification shall be grounds for suspension of payments,
suspension or termination of grants, or government-wide suspension or debarment. Contractors using this form
should send it'tb:

Director, New Hampshire Department df.Energy,
21 So. Fruit St., Sle. 10, Concord, NH 03301

(A) The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement-notifying employees that the unlawful manufacture, distribution,
dispensing, possessipnof or use of a controllcd.substance'is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

(b) Establishing an biigoing drug-frce awareness pfpgram to inform employees abdiit

(1) the dangeia of drug abuse in the workplace;
(2) the grantee's policy of maintaining a drug-free workplace;
(3) any avaijable-dnig counseling, rehabilitation, and emplbyee assistance programs; and
(4) the penalties that may be imposed upon employees for drug abuse violations,occurring in

the workplace.

(c) Making it.a requirement that each employee to be engaged in,the performance of the-grant be
given a'copy of the siaternent required by paragraph (a);

(d) Notifying,the employee in the statement required by paragraph (a) that, as a condition of
employ'ment-undef the,grant' the employee will

'(1) abide by the terms of the statement; and

,Pj7 E^ibiis P.thrii H
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

aLTERNA1;IVE I - for grantees other than individuals, cont'd

(0

(e)

(g)

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

US DEPARTMENT OF LABOR

US DEPARTMENT OF ENERGY

(2) notify the employer in writing of his or her conviction for a violation of a criminai drug
statute occurring in the vvorkplace no later th^ five calendar days after such conviction.

Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph'(d)(2) from.an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the federal agenCy
has designated a central point for the receipt of such notices. Notice shall include the
identification numbcr(s) of each affected grant;

Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to,any employee who is so convicted:

(1) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabiiitatioh prograrh approved for siich purposes by a federal, state, or local health, law
enforcement^ or other appropriate agency.

Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c), (d), (c), and (0-

(B) The grantee may insert iri the;Space provided below the site(s) for the pefformance of work done in
connection with the specific grant.

Place of Performance (street address, cify, county, stal;e, zip' code) (list each location)

Check n if there are workplaces on file that ̂ e not identified here.

Southern New Hampshire Services

Contractor Name

Upon Governor & Council Approval to September 3.0,202.3
Period covered by this Gertiflcatiori

Dohnalee Lozeau, Executive Director

on

Name and Title of Authorized Contractor Representative

'mLiL
actor Representative Bign^ufe Date

nnnAP22
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT E

The Contractor identified iri Section 1..3 of the General Provisions agrees to comply with the provisions of
Section,319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31
U.SG. 1352, and further agrees to have the Contractor's repfeseritative, as identified in Sections 1.11 and 1.12 of
theiGenera] Provisions, execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US, DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

US DEPARTMENT OF LABOR

US DEPARTMENT OF ENERGY

Programs (indicate applicable program covered):
LIHEAP

ContracfPeriod: Upon Governor & Council Approval to September 30,2023

The,undersigned certifies, to the best of his or her knowledge and belief that:

(1) No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an .officer or employee of any agency, a member of
Congress, ah officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal cOntracti continuation, renewal, amendment, or modificatipn of any
federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor).

(2) If any funds other than'federal appropriated ftinds have bccn paid or will be paid to any person for
•influencing or attempting to influence an officer or employee of any agency, a member pf Gpngressi an
.officer, or employee of Congress, or an employee of a member of Congress in connection with this
federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor), the undersigned shall complete and submit Staiidard Form" LLL, "Disclosure Form to Report
Lobbying", in accordance with its instructions, attached and identified as Standard Exhibit E-1.

(3) Tfie-undersigned shall. Require .that the language of this certification be. included in the award document
for sub-awards at all tier$ (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that alj sub^recipients shall certify and disclose accordingly.

This certification is a.material representation of fact upon which reliance was placed when this transaction was
made or "entered into;. Subrnission of this certification is a prerequisite for making or entering into .this ti'ahsaction
imposed by-Section 1352,.Title 3.1, U.S. Code. Any person who fails to file the required certification shall be
subject to a.civij penalty Ofnot less than $1.0,000 and not,more than $100,0.00 for each such failure.

Executive Director
Contractor Represc^ative Signature

Southern New Hampshire Services

Contractor's Representative Title

DContractor Name ate

.L1HEAP22
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT F

The Contractor-identified in Section 13 of the General Provisions agrees to coniply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part'76 regarding Debarment, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor's representative, ais identified in
Sections 1.11 and 1.12!of theGeneral.Provisions, execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBIUTY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

(1) By signing;and submitting this proposal (contract), the prospective primary participant is.proyiding the
certification set Out below.

(2) The inability of a person to provide the certification required below will not necessarily result in denial of

participation in this Covered transaction. If necessary, the prospective'participant shall submit an
explanation of why it cannot provide the certification. The certification or explanation will be considered in
connection \vith the NH.Department of Energy's determination whether to enter into'this transaction.
However, failure of 'the prospective primary participant to furnish a certification or an explanation shall
disqualify such person from participation in this transaction.

(3) The certification in this clause is a material representation of fact upon which reliance was placed when NH
DOE determined to enter into this transaction. If it is later determined that the prospective primary
participant knowingly rendered an erroneous certification, in addition to other rernedies available to the
ifederal government, NH DOE may terminate this transaction for cause or default.

(4) The prospective primary participant shall provide immediate written notice to the NH DOE agency to whOm
this proposal (contract) is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed, circumstahces.

(5.) The terms "covered.transaction," "debarred," "suspended," "ineligible," "lower tier covered transaction,"
"participant," "person," "primary covered transaction," "principal," "proposal," and "yoluntafiiy exdluded,"
as used.iri this clause, Have the.m'earjings set out in the Definitions a'lid Coverage, sections of the rules
implementing Executive Order 12549: 45 CFR Part 76. See the attached definitions.

(6) The prbSpeetiye primary participant agrees by submitting this proposal (contract) that should the proposed
covered transaction be entered into, it shall not.knowingly enter into any lower tier covered transactiOh with
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authon7^d by NH DOE.

(7) The prospective primary participant further agrees by submitting this proposal that.it will include the clause
titled "Certification Regardingpebannent, Suspension,.Ineligibihty and Voluntary Exclusion • Lov^.ef Tier
Covered Trahsactiohs," provided by NHDOE, without modification, in all lower tier covered transactions
and in all solicitations forjoyver tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
'covered tra.nsaction that it is fipt'debarred, suspended, ineligible, or inyoluntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
'frequency by which it'determines.the eligibility of its principals. Each participant may, but is not required
to, check'the: Non-procurement List (of excluded parties).

(9) N.ptMhg cphtained in the" foregoing shall be construed to require establishment of a systein of records :in .order-
to render in good faith the certification required, by this clause. The.knowledge and information of
participant,is not.required to exceed that which is normally possessed by a prudent pers.bn ih the ordinary
course of business dealings.

(10) Except for transactions authorized.uhder paragraph 6 of these instructiohs, if a participant in a.covered
transaction knowingly enters into a lower tier covered transaction with a.person who is.suspended, debarred,
ineIigible,."or yoluntarily excluded from participation in this transaction, In addition to other remedies
available to the federal government, NH DOE may terminate this transaction for cause or default.
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CjERTiFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIOIVS. cont'd

Certificdiion Regarding Debarment, Suspension, and Other
ResponsibiUty Matters - Primary Covered Transactions

(1) The^prospective primary participant certifies to the best of its knowledge and belief, that it,and its
prihcipajs:

(a) are.not,presently debaffed, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or;agency;

(b) have not within a three-year period preceding this proposal (contract) been convicted of or had a
civil judgment rendered against them for commission of fraud or for a crim inal offense" in.
connection with obtaining, attempting to obtain, or performing a public (federal, state of local)
transaction or a contract under a public transaction; violation of Federal or State antitrust.statutes
or commission of.embezzlement, thefi, forgery, bribery,..falsiricaiiori or destruction ofrecords,
making false statements, or receiving stolen property;

(c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the offenses enumerated iii paragraph (l)Xb) of
this certification; and

(d) have not within a three-year period preceding this application/proposal had one or more public
(federal, state or local) transactions terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this
certification, such prospective pafticipaiu shall attach an explahatiori to this proposal (contract).

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactioits

(To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as d.efined'in
45 CFR Part 76, ceftifies.to the best of its knowledge and belief that it arid its principals:

(a) are not presently debarred, susjDerided, proposed for debarment, declared ineligible, or voluntariiy
excluded from participation in this transaction by any federal department or agency.

(b) where the prospective lower tier participant is unable to certlfy.to any of the above, siich
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tiefparticiparit further agrees by subriiittingthis proposal (contract) that it will include this
clause entitled "Gertjficatipn Regarding debarment. Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Cosfered Transactions," without modification in all lower tier-covered transactions and in all solicitations for
lower tiel-covered transaction/

/ Executive Director

)ntractof Representati6« Signature yContractpc's Representative Title

Southefh New.Hampshire Services

Contractor Name Date

LIHEAP22
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE

AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Confractbr identified in Section 1.3 of the General Provisions, agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following
certification:

By signing and submitting this proposal (contract), the Contractor agrees to make reasonable efforts tO
comply with all applicable provisions of the Americans with Disabilities Act of 1.990.

Executive Director

ontractor. Represent^e Signature Contractor's. Representative Title.

Southem.Ncw Hampshire Services
Contractor Name Date
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT H

CERTIFICATION

Public Law'ld3-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In acco.rd^ce with Part C of Public Law lp3-227, the "Prb'-Chlldren Act of 1994", smoking may not be
permitted in any portion of any indoor facility owned or regularly used for the provision of health, day care,
education, or library services to children under the age of 18, if the services are funded by federal programs either
directly or through state or local governments. Federal programs include grants, cooperative agreements, loans
and loan guarantees; aiid contracts. The law does not apply to children's services provided in private.residences,
facilities funded solely by Medicare or Medicaid funds, and portions or facilities used for inpatjent drug or
alcohol treatment.

'The.abpve.Jan'guage; must be included in any sub-awards that contain provisions for children's services and that
all.sub-grantees shall certify compliance accordingly. Failure to comply with the provisions of this law may result
in the imposition of a.civil.monetafy penally of up to $1,000 per day.

Executive Director

pnt'ractor Represent^ive Signature

Southern New Hampshire Services
Contractor Name

Contractor's Representative Title

Date
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FAP Approval to'Obligate

STATE

EXAMPLE ONLY

APPROVAL TO OBLIGATE

FUEL ASSISTANCE PROGRAM

Exhibit I

First7/1/2019 Wood and S^S Only ADMIN. FA PROGRAM SEAS ASSURANCE 16 TOTAL

CONTRACTED BUDGET 538,220.00 5,646,370.00 4,582.60 357,200.00 6i546,372.60

EXPECTED BUDGET "0.00 o.op 0.00 0.00 0.00.

PREVIOUSLY obligated 0.00 0.00 0.00 0.00 . 0.00

THIS APPROVAL TO OBLIGATE o:oo 0.00 0.00 0.00 1,165,551.00

TOTAL AVAILABLE TO OBLIGATE 0.00 1.165,551;00 0.00 0.00 1,165,551.00

NOT AUTHORIZED TO OBLIGATE 538,220.00 4,480,819.00 4,582.60 357,200.00 5;380,821.60

BMCA

First 7/1/2019 ADMIN. FA PROGRAM SEAS ASSURANCE16 TOTAL

CONTRACTED BUDGET 95,663.00 1,003,586.00 1,000.00 69,960.00 1,170,209.00

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED :0.00 0.00 0.00 0.00 0.00

THIS APPROVAL TO OBLIGATE 0.00 207,112.00, 0.00 .0.00 207,112.00

TOTAL AVAILABLE TO. OBLIGATE 0.00 207,112,00 0.00 0.00 207,112;00

NOT AUTHORIZED. TO OBLIGATE .95,663.00 796,474.00 1,000.00 69,960.00 963.097.00

SNHS

First 7/1/2019 ADMIN. FA PROGFIAM SEAS ASSURANCE 16 TOTAL

CONTRACTED BUDGET 163,777.00 1,718,152.00 1,000.00 84,220.00 1,967,149.00

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

jTHlS APPROVAL TO OBLIGATE 0.00 354,578.00 0.00 0.00 354,578.00

TOTAL AVAILABLE TO OBLIGATE 0.00 354.578,00 0.00 0.00 354,578,00

NOT AUTHORIZED TO OBLIGATE 163.777.00 i;363,574.00 1,000.00 84,220.00 1,612,571.00

SCS

First 7/1/2019 ADMIN. FA PROGRAM SEAS ASSURANCE16 TOTAL.

CONTRACTED BUDGET 83,835.00 879,501:00 825.00 64,960.00 1,029,121.00

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED ,0.00 0.00 0.00 0.00 0.00

THIS APPROVAL TO OBLIGATE 0.00 181,504.00 0.00 0.00 181,504.00

TOTAL AVAILABLE TO OBLIGATE 0.00 181,504.00 0.00 0.00 181,504.00

NOT AUTHOFilZED TO OBLIGATE 83,835.00 697,997.00 825.00 64,960.00 847,617.00

CAPSC

ASSURANCE-16First 7/1/2019 ADMIN. FA PROGRAM SEAS TOTAL

CONTRACTED BUDGET 54,676.00 573,593;00 757.60 55,110.00 684,136.60

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 :o.oo

THIS APPROVAL TO OBLIGATE 0.00 118,373.00 0.00 0.00 118,373.00 .

TOTAL AVAILABLE TO OBLIGATE 0.00 118,373.00 0.00 p.oo, 118,373.00

NOT AUTHORIZED TO OBLIGATE 54,676.00 455,220.00 757.60 55,110.00 565,763.60

TCCA

First 7/1/2019 ADMIN. FA PROGRAM SEAS ASSURANCE 16 TOTAL

CONTRACTED BUDGET 140,269.00 1,471,538.00 1,000.00 82,950.00 1,695,757.00 |

EXPECTED BUDGET 0.00

PREVIOUSLY OBLIGATED 0.00 0.00 0.00 ,0.00 ,0.00

THIS APPROVAL TO OBLIGATE 0.00 303,984.00 0.00 0.00 303,984.00

TOTAL AVAILABLE TO OBLIGATE 0.00 303,984.00 0.00 0.00 . 303.984.00

NOT AUTHORIZED TO OBLIGATE 140,269.00 1,167,554.00 .  1,000.00 82,950.00 1,391,773.00
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE.

The Federal Funding Accountability and Transparency Act (FFATA) requires prime"-awardees of
individual federal grants equal., to or greater than, $25,000 and awarded on or after October 1, 2010, to
report on data related to executive cornpensaUon and associated firsNtier sub-grants of $25.,000 or more;
If,the initial award.:is below $25,00,0 but subsequent grant modifications result in a total.award equal to or
over $25,000, the award is subject to the FFATA reporting requirements as of the date of the award.

In accordance with 2 CFR Part \ {Reporting Sub-award and Executive Compensation Information),
the New Hampshire Department of Energy must report the following information for any sub-award or
contract award subject to the FFATA reporting requirements;

1) Name of entity
2} Amount.of award
3) Fundingagency
4) NAIG$ code for contracts / .CFDA program number for grants
•5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the eiiti^"
8) Principal place of perfonnance
9) Unique identifier of the entity (DUNS #)
10) Total cbrripensation and names of the top five executives if:

a. More than 80% of annual gross revenues are from the Federal government and those
revenues are greater than $25M annually, aind

b. Compensation information is not already available through reporting to the SEG.

Prime grant recipients rnust submit F.FATA-required data by the end of the month plus 30 days in which
the award or award arnendnient is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply withthe.provisionsof .

The Federal Funding Accountaibility and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 {Reporting Sub-award and Executive Compensation information), and
further agrees to have the Contractor's representative, as identified in Sections 1.11 and l,.!i2 of the
General Provisions^.execute the following Certification:

The below.named Contractor agrees to provide needed information as outlined above to the.New
Hamp; hire'Department of. Energy and to comply with all applicable provisions of the Federal Financial
Accou itabilityandTrani^parency Act

I  ifu J d! i i IJD//9/a Donnalec Lozeau, Executive Director

(Co^r^tor Representative^ignature) (Authorized Contractor Representative Name & Tit|e)

■Southern New Hampshire.Services' Ammun-
(Contractor Name) (Date)

Contracioy Initials
Date llji^jlf
Page 1 c/f2
L1HEAP22CFDA#93.568



NEW HAMPSHIRE DEPARTMENT QF ENERGY

STANDARD EXHIBIT J

FORM A

As the Contractor identified in Section 1.3 ofthe General Provisions, I certify that the responses to the
bejow listed questions are true and accurate.

1. The DUNS number for your entity is: 088584065

2. In your business or organization's preceding completed,fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in; U.S. federal contracts, subcontracts, loans,
grants, sub-grants; aru^or cooperative agreements; and,(2) $25,000,000 or niore in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

;N0 X YES

If the answer to #2 above is NG, stop .here.

If the answer to #2 above is YES, please answer the following:

3. Does the public have access to information about the. compensation ofthe executives in your business
or organization through periodjc.reports filed under section J3(a) or .15(d) ofthe Securities Exchange Act:
of 1934 (15 U,S.C.78m(a), 78o(d)) ,or,section 6104 of the Internal Revenue Code of 1986?

NO X YES

If the answer to #3, above is YES, stop here.

If the answer to #3 above is NO, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows;

Name: Amount:

Name: Amount:

Name: Amount:

Name; Amount:

Name: Amount:

Coniractor lniiials,_;
Date IfflilZl
Page 2 of 2'
LIHEAP21 CFDA#93.568
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Southern New Hampshire Services, Inc.
Board of Directors

November 12, 2021

Senator Lou D'Allesandro, Chairman
Dr. Kevin IVIoriarty, Vice Chairman
Thomas Mullins, Esq., Treasurer
Orville Kerr, Secretary
Representative Sherm Packard
Commissioner Toni Pappas
James Brown

Carrie Marshall Gross
Anna Hamel
Bonnie Henault
German Ortiz
Shirley Pelletier
Peter Ramsey



CiERTIFICATE OF VOTES

(Corporate Authority)

I, Orville-Kerr. Clerk/Sccretary of Southern New Hampshire Services. Inc.
(Name) (Corporation name)

(Hereinafter the "Corporation"), a New Hampshire corporation, hereby certify that: (1) I am the .duly
(State)

elected and acting Clerk/Secretary of the Corporation; (2) 1 maiittain ̂ d have custody and am familiar'with the
minute books of the Corporation; (3) I am.duly authorized to issue certificates with respect to the contents of such
books; (4) that the, Board of Directors of the Corporation have authorized, on September 21 2021 . such authority

to be iri force and effect until5Wx_56_^_S0_d3_.
(Contract terminatioti date)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation ̂ y contract or other instrument for the sale of products and services:

Donnalee Lozeau Executive Director
(Name) (Position)

Ryan Clouthier Deputy Director
(Name) (Position)

James Chaisson Chief Fiscal Officer
(Name) (Position)

(5) The meeting of the Board of Directors was held in accordance with New Hampshire
(State of incorporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, ameiidcd or rescinded
and coiitinues in full force and effect as of the date hereof.

IN WTTNESS ̂ ^EREOF, I have hereunto set.my hand as the Clerk/Secrctary^dJ;^ corporation this
day of _ 20 ̂  / .

STATE OF New Hairipshire
Clerk/Secret^

COUNTY OF Hillsboroueh

dh this.Z^^^.day of —. 20 J / before mc, krtJ'
the undersigned Officer, personally appeared Orvill Kerr who acknowledged hef/himself to be
the Secretary of Southern New Hampshire Services. Inc. , a corporation and that she/he
as ̂ ch Secretary being authorized to do so, executed the foregoing instrument for the purposes therein
contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.

Notary Public/Justice of the Peace
Commission Expiration Date:

OEBRA D. STOHRER
Notary Public - New Hampshire

My Commission Expires Octobw 7,2025



state of New Hampshire

Department of State

CERTIFICATE

I, Willie M. Gardner,Secrefary of, Slate of the State ofNcw Hampshire, do hereby certify, that SOUTHERN NEW HAMPSHIRE

SERVICES INC.. is a New Hampshire Nonprofit,Corporation registered to transact business in New Hampshire on May 28, 1965.

I further certify that all fees and documents required by the Secretary of State's office have been received and is in good standing

as far as this office is concerned.

Business ID: 65506

Certificaitc Number: 0005338591

B&i

o

A

%

IN TESTIMONY WHEREOF.

I hereto set my h^d arid cause to be affixed

the Seal of the Statc.of New Hampshire,

this -2rid day of April A.D. 2021.

William M. Gardner

Secretary of State



ACORcf CERTIFICATE OF LIABILITY INSURANCE
DATE (MWOp/YYYY)

11/12/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A.CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED.
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If tho certificate holder Is an ADDITIONAL INSURED, the policy(ie8) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms end conditions of the policy, certain poJIcles may require an endorsement Astatompnt oh
this certlilcatd does not confer rights to tho certificate holder In iiou of euch endorsement/s).

PRODUCB1

FlAl/Cross Insurance

1100 Elm Street

Manchester NH 03101

Andrea Nicklin

15") 669.3216 f;«„„ (603)645-1331

AmRF<M- Manch.CensQcressaoency.com

INSURERIS) AFFORDING COVERAGE NAtC*

INSURER A- Fhiledelphia Indemnity Ins Co '18058

INSURED

Southern NH Services tnc.

P.O. Box 5040

Manchester NH 03108

INSURER B ■ Crenite State Health Care and Hurnan Services Self-

INSURERC; . .

INSURER 0:

INSURERE:

INSURER F :<

LTR

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED.BELOWHAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE P.OLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONOiTlON OF ANY CONTRACT OR OTHER DOCUMENT VMTH RESPECT TQ WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

^rocTBrr

B

TYPE OF INSURANCE nTHirWl •POLICY NUMBER

X COMMERCIAL GENERAL UAaUTY

CLAIMS4AA0E OCCUR

GENl AGGREGATE UMIT APPUES PER:'

POLICY I I 5^ LOC

OTHER:

AUTOhOBILE UABiUTY

ANY AUTOX

X

OWNED
AUTOS ONLY
HIRED .
AUTOS ONLY

UMBRELLA UAB

EXCESS UAB

OEO

SCHEDULED
AUTOS ... .
NON-OVM<CO
AUTOS ONLY

X OCCLW

CLAIMS-MAOe

RETENTION S

WORKERS COMPENSATION

AND EMPLOYERS- UABIUTY

A.VY PROPRIETOR/PARTNER/EXECUTIVE
OFRCERAIEMBER EXauOEO?
(Mandtloiy in NH)
If yts. dascrtb* undw
DESCRIPTION OF OPERATIONS

H

ProfessionsI Liability

Nf A

PHPK2250335

PHPK22S0336

PHUB760239

HCHS20210000382 (3e.) NH

PHPk2250335

fMM/DOfYYYYI

04/01/2021

04/01/2021

04/01/2021

02/01/2021

04^1/2021

IHIWODfYYYY)

04/01/2022

04/01/2022

04/01/2022

02AD1/2022

04/01/2022

EACH OCCURRENCE

DAUAUE TO RCmED T
PREMISES fE« occufnnenl

MED EXP (Any one penon)

PERSONAL a AOV INJURY

GENERAL AGGREGATE

PRODUCTS • COMPIOPAGG

COMBINED SINGLE UMIT
fEnaeckwm

BOOILY INJURY (P« paraon)

BOOLY INJURY (Par acddant)

PROPERTY DAMAGE
(Par acddanH

EACH OCCURRENCE

AGGREGATE

PER
^ STATUTE ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E L. DISEASE • POUCY UMIT

Limit

1,000.000

1.000.000

10.000;

1.000.000

2.000.000

2.000.000

% 1.000.000

,5.000.000

5.000,000.

1.000.000

1.000.000

1.000,000.

$1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS /.VEHICLES (ACORD101. AddWaiuI Ramarta Sehadula. may ba atUehad If mom apaea la mqulrad)

NH Department of Energy

21'South Fruit Street.

Concord NH 0330,1

1  1

SHOULD ANY OF THE ABOVE DESCRiBEO POUCiES BE CANCEUED BEFORE

THE EXPIRATtON DATE THEREOF, NOTICE WILL BE DEUVEREO IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORfZEO.REPRESENTATIVE

ACORD 25 (2016/03) The ACORD name and logo are registered ftiarks of ACORD



SOUTHERN NEW HAMPSHIRE SERVICES, INC.

The Community Action Partnership serving Hillsborough and Rockingham Counties

Mailing Address: PO Box 5040, Manchester, NH 03108

40 Pine Street, Manchester, NH 03013:

Telephone: (603)'668-8010 FAX: (603) 645-6734

List of Key Administrative Personnel
November 2021,

Title Name Annual Salary Percentage Amount

Executive Director Donnalee Lozeau $196,178 0.00% b

Deputy Director Ryan Ciouthier $122,304 0.00% 0

Chief Financial Officer James Chaissoh $137,137 0.00% 0



DONNALEE LQZEAU

Community/Civic
Involvement- Current

• NH Community Action Partnership
• HB4 Cliff Effect Working Group,

Co-chair

• Governor's Office for Emergency

Relief, and Recovery Stakeholders
Advisory Board, Chair

• Whole Farhily Approach to Jobs NH

Chapter, Co-chair
• St. Joseph Hospital Board of

Directors, Quality Council Chair

• St. Mary's Bank Supervisory
Committee, Chair

• NH Healthy Families Board bif
Directors

• Mary's House Advisory Board
• The Plus Cornpariy

• NH Tomor'fow Leadership Council

• Eagle Scout.Bpard of-Review
• American Council.of Young Political

Leaders, Alumni Member

Cpmrnunlty/Clvic
Involvement'- Past

• Reachir)g Higher NH

• NH Center for Public Policies
Studies

• Governor's JudicialSelectlon

Commission

• Big Brothers Big SiUefs Board of
Directors, Past President

• Statewide Workforce Innovation

Board.

• Greater.Nashua Dental Connection

BOD, Pounding Member
• Great American Downtown,

Fpuriding Member

• Domestic Violence Coordinating

Couhdl Nashua

• US Conference of Mayors

•. No Labels

• fix the. Debt

• NH Center for Public Policy Studies

• Greater Nashua Chamber of

Commerce, Director

• Greater Nashua Workforce

Housing Coalition, Founding

Member

EXRERIENGE

Southern New Hampshire Services, Inc. (www.SNflS.qrg)
Manchester, NH (January 20i6-Present)

Executive Director/CEO

• Development and oversight of Community Action Partnership serving
NH's two largest counties, Hillsborough and Rocki'ngham

• Cooperation and engagemenrwith local, state and federal agencies and
organizations on issues and programs that intersect with the
Cornmunity Action Mission

• Work to fundamentally enhance the delivery of service to targeted
community to wrap services around clients and strearnllne-the
application process by implementing the Whole Family Approach

City of Nashua, New Hampshire (2008-2016) - Elected

Mayor

• Full time overall day to day management and operations of 2nd largest
city in the state of NH with development and iniplernentatioh of $245
million dollar (2016) annual budget

• Worked with elected boards including Board of Aldermen; Public
Works; Board of Education and others to prioritize and balance budget
requirements and the, needs of the community

• Chaired Board of Public Works and the Finance.Committee

• Successfully negotiated the City's purchase of the publicly traded
yyater company (Pennichuck) after a prolonged case before the NHPUC
and the NH Supreme Court

Southern New Hampshire Services, Inc. (1993 - 2008) Manchester, f^H

Director of Program and Community Development

• Assessed the need for services throughout Hillsborough .County
through cornmunity outreach by developing partnerships,

.  collaborations and new initiatives with service providers and

businesses

• .Negotiated purchases and contVacts and presented projects, before
local boards, commissions and departments relative to housing,
support services and economic development

• Designed and implemented strategies for developing working
relationships with town and city officials, local service providers and
appropriate private sector officials in order to project a positive image
of Southern New. Hampshire Services, Inc..

• Founded Mary's House 40 units of housing for homeless women and
developed 219 units of Elderly Housing

• Pioneered initiatives for the Community Corrections and Acaderny
Programs

• Expanded Head Start Services and developed the.progratti and secured
the site for Economic Opportunity Center



Past Cdmmuhity/Civic
Involvement Continued

• Greater Nashua.Asset Building

Coalition, Founding Member
• New Hampshire Charitable

Foundatibn'State Board,

Member

Education and Training

• CCAP, Certified Cornmunity

Action Professional
• CCAP Proctor

• RIvier College, Nashua-

Undergraduate work In Political
Science:

• Restaurant Management

Institute

• Mediation and Alternative

Dispute Resolution Training

• Leadership Institute, Aspen

• Justice of the Peace

NH State Representative, Hillsborough County, District 30
(i984 ~2000}-Elected

Deputy Speaker of the NH House of Representatives

(1996 - 2000)

• Addressed constituent concerns

• Assisted Non-Profit organizations and local businesses with governmental
concerns and steering legislation through the political process by working w/ith
members and leadership in the NH House of Representatives and the NH
Senate and representatives of the Executive and Judicial branches

• Managed floor debates.and supervised House.Calendar content

• Responsible for functions of the House on behalf of or in the absence of the
Speaker

Corhmittee Assignments:

• House Rules Committee, Vice Chairman

• House Legislative Administration Committee

• Joint Facilities Committee

• New'Mernber Orientation, Chair

• House Corrections and Criminal Justice Committee, Vice Chairman

• House Judiciary Committee

• Criminal Justice Sub-Committee, Chairman

• State and Federal Relations.Committee

Appointments:

• Joint Legislative Performance Audit and Oversight Committee

• Juvenile Justice Commission, Chairman

• Supreme Court Guardian Ad Litem Committee

• Superior Court Alternative Dispute Resolution Committee

• Work Force Opportunity Council

• Interbranch Criminal and Juvenile Justice Council

•  Subcommittee on Offenders; Chairman
•  Space and F'rison Programming
■  Juveniles Subcommittee, Co-Chair

• National Conference of State Legislatures Law and Justice. Vice Chair

• Council of State Governments Intergovernmental Affairs, Corrections and
Public Safety

City Streets Restaurant, (1986-1991)

City Streets Diner, (2000 - 2003) Nashua, NH Co-Owner/Operator

• Operated 450.seat restaurant and banquet facility ahd effectively managed
financial accounts, staff and licensing requirements



RYAN C
a

CLOUTHIER

#

e

OBJECTIVE

Seeking a leadership role which, will allow me (he opportunity to utilize and build upon rny knowledge and
passion for the work "performed by Community Action Agencies in (he state of New Hampshire, while at the
same lime being the support and strength for the Communities we serve.

EXPERIENCE

Deputy Director | Southern New Hampshire Services Inc.
FEB.2018-PRESENT

Serving as part of the Executive Management Team and is responsible for providing inspiring Icaderehip lb the
Southern'New Hampshire Services (SNHS) senior management team and developing a performance culture to
ensure.the effective management of a.comprchensive array of over sixty programs. The Deputy Director Nvill tic
the various component prograrhs including: nutrition; housing; energy; workforce.development; [income
enhancement; education; and elderly services to the agency, to each other, and to the general community, by
prompting and commumcating the mission of Community Action. In conjunction with the.Executive Director
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency's high-performance senior leadership team in the development, implementation, and management of the
program content as well as annual budgets. Responsible for ensuring that seivices and programs provided fulfill
the agency's mission, and are in compliance with all federal, state, fundjiig, and city regulations; certifications,
and licensing requirements.

Energy and Housing Operations Director | Southern New Hampshire Services Inc.
;2016-2018

Responsible for providing the various SNHS Energy and Crisis programs. Information Technology, Housing and
Maintenance pfpgfams with missibh, vision and leadership. Responsible for the planning, implementation, and
evaluation.pif all facets of fiscal and'program management, effectiveness while providing getieraj oversight for ail
of the program's administration and day-to-day management, including budget management, grant writing and
'purchasing. Also responsible for maintaining a working relationship with governmental otticials, local boards
and agencies in developing and managing the programs. In conjunction with the Executive Director and Fiscal
Officer this positions pfoyides the stewvdship of SNHS by being actively involved with the agency's high-
performance senior leadership ic^.in the development, impicmentation, and nianagemeht.pf program content as
well as annual budgets." Responsible,for ensuring that services and programs provided fulfill the agency's
mission and are in compliance with all federal, state, funding^ city, certifications, and licensing requirements.

Enei^ Director | Southern New Hampshire Services Inc.
2013-2016'
Responsible for coordination, implementation, budgeting, overall supervision and mah^ement of the Fuel and
Electric Assistance Programs, Crisis Programs, Weatherizaiion Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain relationships with
federal, state and,local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Wealherization Energy EfTiciency Programs. Maintains a strong working relationships with .OCA, NH Legal
Assistance, Office of Strategic Iriitiative, DOE, Liberty Utilities, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprise and other local non-profit ̂ d private cornpanies in the industry. Participates in multiple Healthy'Homc
strategic planning committees.

>Veatherizatioh Director ] Southern .New Hampshire Services Inc.
2006-2013

Responsible for cpofdinatioh, implementation, budgeting, overall supervision and management of the.
Weatherizatipn, Lead Abatement and VbuthBuild Programs for Hiljsborpugh and Rockingham Cpuhti.es.
Develpped and Maintain relationships with federal, state and local grantors, intervened on behalf of the
Community Action Association.during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the. Core Energy EfTiciency Programs. Developed, strong working relationships with OCA, NH



'Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Evcrsourcei NHEC, Uniiil, NHHFA,
,NREL, Apprise and other local non-profit and private companies in the industry. Served on the Department of
Energy spedial force designed to implement a National Best Practices Manual for JTA/KS.A for
Weatherization Energy Auditor Gcrtification. Participated in a "One Touch" pilot effort which bec^e a
statewide practice and has received national recognition

Energj' Auditor | Southern New Hampshire Services Inc.
2004 - 2006
Responsible for performing field .energy audits of low income residential properties; record the data in. written
and computerized fo.rmats to determine cost effectiveness of conservation measures needed; generate yvork'prder
specs for the contractors. Conduct proper follow through and field inspections to assure quality ihstaJlations and
-client satisfaction.

Network Analyst | Genuity
2004,-2006
Responsible for monitoring the Genuity Dial up network supporting AOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilities include isolating and troubleshooting problems/outages and
configuration issues, on different types of Cisco routers, Lucerit APX's, MAX's, and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with different Telco's. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

EDUCATION

2000 NH Community Technical College
1994-1998: Dover High School
Other: Weatherization written and field certification. Department of Energy Quality Control Inspector
Certinbalioh, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, tl and
T3.design and troubleshooting training, ATM and'Frarhc Relay network desi^ training, LAN and WAN
training. bC3,0048, and 0,CI92 design and troubleshooting training, BPl Energy Analyst Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safe Weatherization
certification.

SKILLS

Budget and Financial management
Leadership

Cprnmunity Assessment,

Computer skills specific to job include;
TREAT, NEAT, OTTER, FAP/EAP
Microsoft 365, PowerPoint, Outlook,

Woi^d, Excel, Web, EmpowOR and CSST

and many others that can be beneficial.

•  Problem solving

•  New Business Development

'• Social Media„

•  Public. Speaking

•  Data Analysis/Analytical thinking
•  Strateglc.Planning

•  Operations Management

•  Cohtract.Negotiatipns

•  Te^ and'Relatidnship building

.• Planning and forecasting

^ ACTIVITIES/ACCOMPLISHMENTS
•  Numerous press articles related to Weatherization including visits from the Assistant Secretary of Energy

Efficiency from the Department of Energy and Vice.President Joe Bidcn.
•  Member of the City of Nashua Healthy Homes Strategic Planing Comrnittcc.
•  Member, of the City of Manchester Healthy Homes Strategic. Planning Committee.
.• Union Leader 40 under 40 Glass of 2015.

•  Vice President of the Neighbor helping Neighbor Board.
,• Member.of the Energy Efficiency and Sustainable Energy Board.
•  Member of the Residential Ratepayers Advisory Board.



JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit expenence and over 20 yea rs of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
piannlng/forecastihgand establishing & monitoring performance metrics in a manufactCiririg environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong
focus on equity sponsor communication and liquidity management Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team,
environment. Professional ̂ perlence;
•  Fiscal Officer in nonprofit organization

9  Controller in MFG & Distribution

o  Treasury and Cash Flow Management

•  Financiiai & .Capital Budgeting, Reporting & Control

•  Cost Accounting Manager

•  General Accounting Manager

•  Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Pfesent
Southern New Hampshire Seh/ices (SNHS) is a non-profit entity dedicated to helping people help theniselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hiltsborough counties. The agency also oversees 29 housing facilities
with approximately loop tenants. SNHS receives and administers $36 mlliipn in program funds annually with
over 450 employees.

Chief Fiscal Officer 1/2017 to Present

•  Oversee financial and accounting compliance, maintaining controls and managing potential business
risks

« Manage the annual budget process and analysis activities
•  Prepare presentation for Board of Directors meetings presenting the organization's financial results
•  Develop and maintain banking relationships

• Manage the Annual Audit process

Senior Accountant 5/2009-1/2017
Assirted Fiscal Difectdf in overseeing all fiscal and financial activities Including compliance with federal, state,
and funding source' requirements ais well as accordance with GAAP
•  Developed and implemented indirect cost calculation and interfaced with Genera! Ledger
• Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending

•  Created specialized reports for the individual grant's reporting requirements
•  Designed alipcatlon methods for properly billing shared Items to individual grants and programs
•  Prepared monthly agency program reviews for Fiscal Director's Board of Directors review


