INTERIM COMMISSIONER
Jareq Chicoine -

 DEPUTY COMMISSIONER
Christopher J. Elims, Jr.

STATE OF NEW HAMPSHlREUUZ:}’ZI P11 1:51 RCUD L{Lf

L/
TOD Access: Relay NH
1-800-735-2964
Tel. (603) 271-3870
FAX No. 271-1526

Website:

DEPARTMENT OF ENERGY www.energy.nh.gov.

21-8. Fruit St,, Suite 10
Concord, N.H. 03301-2429

November 16, 2021

His Excellency, Governor Christopher T. Sununu’
and the Honorable Council

State House - '

Concord, New Hampshire 03301

REQUESTED ACTION |

1) Authorize the Department of Energy (ENERGY) to enter into a SOLE SOURCE contract
with' Southwestern Community Services, Inc., (VC #177511), Keene, NH, in the amount of
$3,124,986 for the Fuel Assistance Program cffcctlve upon Governor and Executive Councnl
approval through September 30, 2023. 100% Federal Funds.

Funds to support this request are anticipated to be avallable in the foflowing account in FY 2022
upori the availability and continued appropriation of funds in the future operating budget.

- Department of Energy, Fuel Assistance A FY 2022
02-52-52-520010-18870000 _ : .
074-500587 Grants for Pub Assist & Relief $3,124,986.00

2) Further request authorization to advance Southwestern Community Services, Inc.
$305,349.00 from the above-referenced contract amount. :

EXPLANATION

This contract is SOLE SOURCE based on the historical performance of the Community Action

Agencies (CAA) in the New Hampshire Fuel Assistance Program (FAP), their outreach and client

service capabilities, the synergies that benefit the FAP as a result of the five statewide CAAs’

. implementation of several other federal assistance programs, and the infrastructure that is already
in place to deliver FAP services. ENERGY proposes to continue to subcontract with the five

CAAs who have successfully provided FAP services at the local level for more than three

decades. The CAAs work closely with the ENERGY. FAP Administrator in the implementation

.of the program.

FAP is a statewide program, funded by a Federal Low Income Home Energy Assistance Program
(LIHEAP) Block Grant, and works to make home energy more affordable for income-qualified
New Hampshire families, including those who are elderly or disabled. Program funds are
targeted to low income households with high energy burdens. The current maximum income



level is 60% of the State Median Income (SMI), which is $72,493.00 for a family of four. The
average FAP benefit during the last program year was $1,077.00.

The LIHEAP program operates on an October 1st to September 30th program year. The contract
amount for each of the Community Action Agencies is based upon Energy’s initial allocation
(90%) of our annual grant. No funds will be obligated under this contract unless federal monies
are available to be expended. The proposed advance of funds will enable the CAA to operate the
program between monthly reimbursements from the State.

In the event that the Federal Funds become no longer available, General Funds will not be
requested to support this program.,

Respectfully su Bmitted,
_ -~

Jared Chicoine
Director

| JC/EPS

Enclosures
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EXHIBIT A
SPECIAL PROVISIONS

1. On or before the date set forth in Block 1.7 of the General Provisions, the Contractor shall
deliver to.the State an independent audit of the Contractor's entire agency by a quahﬁed
independent auditor in good standing with the state and federal government.

2. This audit shall be conducted in accordance with the audit requirements of Office of
Management and Budget (OMB) Circular 2 CFR 200, Subpart F- Audit Requirements.
The Fuel Assistance Program shall be considered a “major program” for purposes of this audit.

3. This audit report shall include a schedule of revenues and expenditures by contract or grant
number of all expenditures during the Contractor’s fiscal year. The Contractor shall utilize a
competitive bidding process to choose a qualified financial auditor at least every four years.

4. The audit report shall include a schedule of prior years’ questioned costs along with an Agency
response to the current status of the prior years™ questioned costs. Copies of all OMB letters
written as a result of audits shall be forwarded to NH DOE. The audit shall be forwarded to
NH DOE within onc month of the time of receipt by the Agency, accompanied by an action
plan for each finding or questioned cost. :

5. Delete the following from paragraph 10 of the General Provisions: “The form, subject matter,
content, and number of copies of the Termination Report shall be identical to those of any
Final Report described in Exhibit A.”

6. The costs charged under this contract shall be determined as altowable under the cost
principles detailed in 2 CFR 200 Subpart E - Cost Principles.

7. 'Program and financial records pertaining to this contract shall be retained by the Agency for 3
(three) years from the date of submission of the final expenditure report per 2 CFR 200.333 -
Retention Requirements for Records and until all audit findings have been resolved.

8. In accordance with Public Law 103-333, the “Departments of Labor, Health and Human
Services, and Education, and Related Agencies Appropriations Act of 1995”, the following
provisions are applicable to this grant award:

a) Section 507: “Purchase of American ~-Made Equipment and Products - 1t is the  sense
of the Congress that, to the greatest extent practicable, all equipment and products
purchased with funds made available in this Act should be American-made.”

b) Section 508: “ When issuing statements, press releases, requests for proposals, bid
solicitations and other documents describing projects or programs funded in whole or in
part with federal money, all states receiving federal funds, including but not limited to
state and local governments and recipients of federal research grants, shall clearly state
(1) the percentage of the total costs of the program or project which will be financed
with federal money, (2) the dollar amount of federal funds for the project or program,
and (3) the percentage and dollar amount of the total costs of the project or program
that will be financed by non-governmental sources.”

SCS LIHFAP22 Exhibits A. B & C

CFDARIZ 568 Contractor Initials D
' Date 11151
Page | of 2



’

9. CLOSE OUT OF CONTRACT. All final required reports and reimbursement tequests shall be
submitted to the State within thirty (30) days of the completion date (Agreement Block 1.7).

11. ADVANCES. Advance funds must be used solely for appropriate Fuel Assistance Program
expenditures. Advance program funds are to be used only for Fuel Assistance Program vendor
payments. All Fuel Assistance Program payments, including Advance program payments, must
be transferred from the Community Action Agency’s general operating account into a specific
Fuel Assistance Program account within 48 hours afier being received electronically from the
State. CAAs must submit the bank account number of the designated bank account for the
advance funds to NH DOE prior 1o the electronic submission of the funds to-the CAA. Unspent
Advance program funds must remain in the FAP dedicated account at all times and cannot be
comingled with any other CAA funds. CAAs are required to submit a complete electronic copy
of the FAP-dedicated bank account statement to NH DOE on a monthly basis.

5CS LIHEAP2 Exhibis A, B& C
CFDA#91 568 Contracior [nitials ! 2

Page 213:_129 m/ a’



EXHIBIT B
SCOPE OF SERVICES

The Contractor agrees to provide Fuel Assistance Program services to qualified low income
individuals, and agrees to perform all such services and other work necessary to operate the Program
in accordance with the requirements of this contract, the principles and objectives set forth in the Fuel
Assistance Program Procedures Manual, Information Memoranda, and other guidance as determined
by NH DOE.

Fuel Assistance Program (FAP) services will be defined to include the following categories:
1. Outreach, eligibility, determination and certification of FAP applicants.

2. Payments directly to energy vendors:
a. Reimbursement for goods and services delivered
b. Lines of credit
c. Budget plan payments

3. Payments directly to landlords via vouchers for renters who pay their energy costs as undefined
portions of their rent.

4. Payments directly to clients only when deemed appropriate and necessary as defined in the
Fuel Assistance Procedures Manual.

5. Emergency Assistance in the form of reimbursements for goods or services delivered in
accordance with paragraphs 3 and 4 above.

SCS LIHEAP22 Exhibits A, B& C BD
CFDA#93.568 Contractor Initials

Date ”ZE 5/92 !
Page 3 of 4



EXHIBIT C

PAYMENT TERMS

In consideration of the satisfactory performance of the services as determined by the State, the State
agrees to pay over to the Contractor the sum of $3,124,986.00 (which hereinafter is referred to as the
"Grant").

Upon the State’s receipt of the 2022 Low Income Home Energy Assistance Program grant from the
US Department of Health and Human Services, and Governor and Executive Council approval, the
following funds will be authorized:

$256,018.00 for administration costs, of which $32,002.00 will be issued as a cash advance;
$2,733,468.00 for program costs, of which $273,347.00 will be issued as a cash advance;
$135,500.00 for Assurance 16.

The dates for this contract are upon Governor and Council approval through September 30, 2023.

Approval to obligate (Exhibit I) the above-awarded funds will be provided in writing by the New
Hampshire Department of Energy to the Contractor as the Federal funds become available.
Drawdowns from the balance of funds will be made to the Contractor only after written documentation
of cash need is submitted to the State. Disbursement of the Grant shall be in accordance with

procedures established by the State as detailed in the Fuel Assistance Program Procedures Manual.

CFDA Title: Low Income Home Energy Assistance Program
CFDA No: 93.568

Award Name: Low Income Home Energy Assistance Program
Federal Agency: Health & Human Services

Administration for Children and Families
Office of Community Services

SCS LIHEAP22 Exhibits A,B& C BD
CFDA#93.568 Contractor [nitials

Page 400?: 115/ a’



NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT D

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C.
701 et seq.), and further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of
the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 1989 regulations were
amended and published as Part I of the May 25, 1990 Federal Register (pages 21681-21691), and require
certification by grantees (and by inference sub-grantees and sub-contractors) prior to award that they will
maintain a drug-free workplace. Section 3017.630(c) of the regulation provides that a grantee (and by inference
sub-grantees and sub-contractors) that is a state may elect to make one certification to the Department in each
federal fiscal year in lieu of certificates for each grant during the federal fiscal year covered by the certification.
The certificate set out below is a material representation of fact upon which reliance is placed when the Agency
awards the grant. False certification or violation of the certification shall be grounds for suspension of payments,
suspension or termination of grants, or government-wide suspension or debarment. Contractors using this form
should send it to:

Director, New Hampshire Department of Energy,
21 So. Fruit St., Ste. 10, Concord, NH 03301

{A) The grantee certifies that it will or will continue to provide a drug-free workplace by:

(a) Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession of or use of a controlled substance is prohibited in the grantee’s workplace
and specifying the actions that will be taken against employees for violation of such prohibition;

(b) Establishing an ongoing drug-free awareness program to inform employees about

(N the dangers of drug abuse in the workplace;

(2) the grantee’s policy of maintaining a drug-free workplace;

3) any available drug counseling, rehabilitation, and employee assistance programs; and

C)) the penalties that may be imposed upon employees for drug abuse violations occurring in
the workplace.

(c) Making it a requirement that each employee to be engaged in the performance of the grant be
given a copy of the statement required by paragraph (a);

(d) Notifying the employee in the statement required by paragraph (a) that, as a condition of
employment under the grant, the employee will

(n abide by the terms of the statement; and
CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

P37 Exhibits D thru H
LIHEAP22

CFDA#93.568 Page 1 of 7
Initials Date u{lj{&l



US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY
2) notify the employer in writing of his or her conviction for a violation of a criminal drug
statute occurring in the workplace no later than five calendar days after such conviction.

(e) Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph (d)(2) from an employee or otherwise receiving actual notice of such conviction,
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the federal agency
has designated a central point for the receipt of such notices. Notice shall include the
identification number(s) of each affected grant;

) Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph (d)(2), with respect to any employee who is so convicted:

) Taking appropriate personnel action against such an employee, up to and including
termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amended; or

2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a federal, state, or local health, law
enforcement, or other appropriate agency.

(g) Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (a), (b), (c), (d), (), and (f).

(B) The grantee may insert in the space provided below the site(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check [] if there are workplaces on file that are not identified here.

Southwestern Community Services, Inc Upon Governor & Council Approval to September 30, 2023
Contractor Name Period covered by this Certification

Beth Daniels, Chief Executive Officer
Name and Title of Authorized Contractor Representative

 Betr Darugta | ulrsj

Contractor Representative Signature Date

P37 Exhibits D thru H
LIHEAP22

CFDA#93.568 Page 2 of 7
Initials BD Date M'ﬂ %/&,]



NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT E

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of Section
319 of Public Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 31 U.S8.C. 1352,
and further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the General
Provisions, execute the following Certification:

CERTIFICATION REGARDING LOBBYING

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT OF LABOR
US DEPARTMENT OF ENERGY

Programs (indicate applicable program covered):
LIHEAP

Contract Period: Upon Governor & Council Approval to September 30, 2023

The undersigned certifies to the best of his or her knowledge and belief that:

(N No federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in connection
with the awarding of any federal contract, continuation, renewal, amendment, or modification of any
federal contract, grant, loan, or cooperative agreement {and by specific mention sub-grantee or sub-
contractor).

(2) If any funds other than federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a member of Congress, an
officer or employee of Congress, or an employee of a member of Congress in connection with this federal
contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub-contractor),
the undersigned shall complete and submit Standard Form LLL, “Disclosure Form to Report Lobbying”,
in accordance with its instructions, attached and identified as Standard Exhibit E-l.

(3) The undersigned shall require that the language of this certification be included in the award document for
sub-awards at alt tiers (including subcontracts, sub-grants, and contracts under grants, loans, and
cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be
subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

wjjm Chief Executive Officer

Contractor Representative Signature Contractor’s Representative Title
Southwestern Community Services, Inc Y IT% /C;‘)J }
Contractor Name Date’ 7

P37 Exhibits D thru H
LIHEAP22
CFDA#93.568 BD Page 3 of 7
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT F

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, Suspension,
and Other Responsibility Matters, and further agrees to have the Contractor’s representative, as identified in
Sections 1.11 and 1.12 of the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

(1) By signing and submitting this proposal (contract), the prospective primary participant is providing the
certification set out below.

(2) The inability of a person to provide the certification required below will not necessarily result in denial of
participation in this covered transaction. If necessary, the prospective participant shall submit an explanation
of why it cannot provide the certification. The certification or explanation will be considered in connection
with the NH Department of Energy’s determination whether to enter into this transaction. However, failure
of the prospective primary participant to furnish a certification or an explanation shall disqualify such person
from participation in this transaction.

(3) The certification in this clause is a material representation of fact upon which reliance was placed when NH
DOE determined to enter into this transaction. If it is later determined that the prospective primary
participant knowingly rendered an erroneous certification, in addition to other remedies available to the
federal government, NH DOE may terminate this transaction for cause or default.

(4) The prospective primary participant shall provide immediate written notice to the NH DOE agency to whom
this proposal (contract) is submitted if at any time the prospective primary participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(5) The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered transaction,”
“participant,” “person,” “primary covered transaction,” “principal,” “proposal,” and “voluntarily excluded,”
as used in this clause, have the meanings set out in the Definitions and Coverage sections of the rules
implementing Executive Order 12549: 45 CFR Part 76. See the attached definitions.

(6) The prospective primary participant agrees by submitting this proposal (contract} that should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered transaction with
a person who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by NH DOE.

(7) The prospective primary participant further agrees by submitting this proposal that it will include the clause
titled “Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transactions,” provided by NHDOE, without modification, in all lower tier covered transactions
and in all solicitations for lower tier covered transactions.

(8) A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier
covered transaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the covered
transaction, unless it knows that the certification is erroneous. A participant may decide the method and
frequency by which it determines the eligibility of its principals. Each participant may, but is not required to,
check the Non-procurement List (of excluded parties).

(9) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order
to render in good faith the certification required by this clause. The knowledge and information of a
participant is not required to exceed that which is normally possessed by a prudent person in the ordinary
course of business dealings.

(10) Except for transactions authorized under paragraph 6 of these instructions, if a participant in a covered
transaction knowingly enters into a lower tier covered transaction with a person who is suspended, debarred,
ineligible, or voluntarily excluded from participation in this transaction, in addition to other remedies
available to the federal government, NH DOE may terminate this transaction for cause or default.

P37 Exhibits D thru H
LIHEAP22
CFDA#93.568 Page 4 of 7
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS, cont’d

Certification Regarding Debarment, Suspension, and Other
Responsibility Matters - Primary Covered Transactions

(N The prospective primary participant certifies to the best of its knowledge and belief, that it and its
principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from covered transactions by any federal department or agency,

(b) have not within a three-year period preceding this proposal (contract) been convicted of or had a
civil judgment rendered against them for commission of fraud or for a criminal offense in
connection with obtaining, attempting to obtain, or performing a public (federal, state or local)
transaction or a contract under a public transaction; violation of Federal or State antitrust statutes
or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, or receiving stolen property;

{c) are not presently indicted for otherwise criminally or civilly charged by a governmental entity
(federal, state or local) with commission of any of the offenses enumerated in paragraph (1) (b) of
this certification; and

(d) have not within a three-year period preceding this application/proposal had one or more public
(federal, state or local) transactions terminated for cause or default.

(2) Where the prospective primary participant is unable to certify to any of the statements in this certification,
such prospective participant shal] attach an explanation to this proposal (contract).

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions
{To Be Supplied to Lower Tier Participants)

By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as defined in
45 CFR Part 76, certifies to the best of its knowledge and belief that it and its principals:

(a) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded from participation in this transaction by any federal department or agency.

b where the prospective lower tier participant is unable to certify to any of the above, such
€ prosp p P y
prospective participant shall attach an explanation to this proposal (contract).

The prospective lower tier participant further agrees by submitting this proposal (contract) that it will include this
clause entitled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion - Lower
Tier Covered Transactions,” without modification in all lower tier-covered transactions and in all solicitations for
lower tier-covered transactions.

MM_A Chief Executive Officer

Contractor Representative Signature Contractor’s Representative Title
Southwestern Community Services, Inc I///j/‘;'/
Contractor Name Date

P37 Exhibits D thru H
LIHEAP22

CFDA#93.568 Page
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT G

CERTIFICATION REGARDING THE
AMERICANS WITH DISABILITIES ACT COMPLIANCE

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor’s
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following

certification:

By signing and submitting this proposal (contract), the Contractor agrees to make reasonable efforts to
comply with all applicable provisions of the Americans with Disabilities Act of 1990.

’

D) Chief Executive Officer
Contractor Representative Signature Contractor’s Representative Title
Southwestern Community Services, Inc / /' / / 5_/ L
Contractor Name Date
P37 Exhibits D thru H
LIHEAP22
CFDA#93.568 Page 6 of 7

Initials Date .}



NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT H

CERTIFICATION
Public Law 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE

In accordance with Part C of Public Law 103-227, the “Pro-Children Act of 19947, smoking may not be permitted
in any portion of any indoor facility owned or regularly used for the provision of health, day care, education, or
library services to children under the age of 18, if the services are funded by federal programs either directly or
through state or local govenments. Federal programs include grants, cooperative agreements, loans and loan
guarantees, and contracts. The law does not apply to children’s services provided in private residences, facilities
funded solely by Medicare or Medicaid funds, and portions or facilities used for inpatient drug or alcohol
treatment.

The above language must be included in any sub-awards that contain provisions for children’s services and that
all sub-grantees shall certify compliance accordingly. Failure to comply with the provisions of this law may result
in the imposition of a civil monetary penalty of up to $1,000 per day.

\MLM Chief Executive Officer

Contractor Répresentative Signature Contractor’s Representative Title

Southwestern Community Services, Inc ly / 6/ &J

Contractor Name Date

P37 Exhibits D thru H
LIHEAP22

CFDA#93.568 Page 7 of 7
|nitiaisBD Date 1[21_5 )



FAP Approval to Obligate EXAMPLE ONLY Exhibit |
APPROVAL TO OBLIGATE
FUEL ASSISTANCE PROGRAM

STATE

First 7/1/2019 Wood and SEAS Only ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED BUDGET 538,220.00 5,646,370.00 4,582.60 357,200.00 6,546,372.60 |
EXPECTED BUDGET 0.00 0.00 0.00 0.00 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

[THIS APPROVAL TO OBLIGATE 0.00 0.00 0.00 0.00 1,165,551.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 1,165,551.00 0.00 0.00 1,165,551.00
NOT AUTHORIZED TO OBLIGATE 538,220.00 4,480,819.00 4,582.60 367,200.00 5,380,821.60
BMCA

First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE16 TOTAL
[CONTRACTED BUDGET 95,663.00 1,003,586.00 1,000.00 69,960.00 1,170,209.00 |
EXPECTED BUDGET 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

fTHIS APPROVAL TO OBLIGATE 0.00 207,112.00 0.00 0.00 207,112.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 207,112.00 0.00 0.00 207,112.00
NOT AUTHORIZED TO OBLIGATE 95,6863.00 796,474.00 1,000.00 69,960.00 963,097.00
SNHS

First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
ICONTRACTED BUDGET 163,777.00 1,718,152.00 1,000.00 84,220.00 1,967,148.00 |
EXPECTED BUDGET 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

[THIS APPROVAL TO OBLIGATE 0.00 354,578.00 0.00 0.00 354,578.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 354,578.00 0.00 0.00 354,578.00
NOT AUTHORIZED TO OBLIGATE 163,777.00 1,363,574.00 1,000.00 84,220.00 1,612,571.00
SCS

First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
[CONTRACTED BUDGET 83,835.00 879,501.00 825.00 64,860.00 1,029,121.00 |
EXPECTED BUDGET 0.00
PREVIQUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00

|[THIS APPROVAL TO OBLIGATE 0.00 181,504.00 8.00 0.00 181,504.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 181,504.00 0.00 0.00 181,504.00
NOT AUTHORIZED TO OBLIGATE 83,835.00 697,997.00 825.00 64,960.00 847,617.00
CAPSC

First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE 18 TOTAL
[CONTRACTED BUDGET 54,676.00 573,593.00 757.60 55,110.00 684,136.60 |
EXPECTED BUDGET 0.00
PREVIQUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
|[THIS APPROVAL TO OBLIGATE 0.00 118,373.00 0.00 0.00 118,373.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 118,373.00 0.00 0.00 118,373.00
NOT AUTHORIZED TO OBLIGATE 54,676.00 455,220.00 767.60 55,110.00 565,763.60
TCCA

First 7/1/2019 ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL
ICONTRACTED BUDGET 140,269.00 1,471,538.00 1,000.00 82,950.00 1,695,757.00 |
EXPECTED BUDGET 0.00
PREVIQUSLY OBLIGATED 0.00 0.00 0.00 0.00 0.00
[THIS APPROVAL TO OBLIGATE 0.00 303,984.00 0.00 0.00 303,984.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 303,984.00 0.00 0.00 303,984.00
NOT AUTHORIZED TO OBLIGATE 140,269.00 1,167,554.00 1,000.00 82,950.00 1,391,773.00

LIHEAP21
CFDA#93.568
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NEW HAMPSHIRE DEPARTMENT OF ENERGY
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE

The Federai Funding Accountability and Transparency Act (FFATA) requires prime awardees of
individual federal grants equal to or greater than $25,000 and awarded on or after October 1, 2010, to
report on data related to executive compensation and associated first-tier sub-grants of $25,000 or more.
If the initial award is below $25,000 but subsequent grant modifications result in a total award equal to or
over $25,000, the award is subject to the FFATA reporting requirements as of the date of the award.

In accordance with 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information),
the New Hampshire Department of Energy must report the following information for any sub-award or
contract award subject to the FFATA reporting requirements:

1) Name of entity
2) Amount of award
3) Funding agency
4) NAICS code for contracts / CFDA program number for grants
5) Program source
6) Award title descriptive of the purpose of the funding action
7) Location of the entity
8) Principal place of performance
9) Unique identifier of the entity (DUNS #)
10) Total compensation and names of the top five executives if:
a. More than 80% of annual gross revenues are from the Federal government and those
revenues are greater than $25M annually, and
b. Compensation information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA-required data by the end of the month plus 30 days in which
the award or award amendment is made.

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-
252, and 2 CFR Part 170 (Reporting Sub-award and Executive Compensation Information), and
further agrees to have the Contractor’s representative, as identified in Sections 1.11 and 1.12 of the
General Provisions, execute the following Certification:

The below named Contractor agrees to provide needed information as outlined above to the New
Hampshire Department of Energy and to comply with all applicable provisions of the Federal Financial
Accountability and Transparency Act.

z& :th & ]2 Q !! é Q Beth Daniels, Chief Executive Officer

(Contractor Representative Signature) (Authorized Contractor Representative Name & Title)
Southwestern Community Services, Inc //// 5 /‘_Q /
(Contractor Name) (Date)

Contractor Ipitial BD
Date [/ZZSJZ?;!
Page | of
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NEW HAMPSHIRE DEPARTMENT OF ENERGY

STANDARD EXHIBIT J
FORM A

As the Contractor identified in Section 1.3 of the General Provisions, 1 certify that the responses to the
below listed questions are true and accurate.

I. The DUNS number for your entity is: 081251 381

2. In your business or organization’s preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts, loans,
grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues
from U.S. federal contracts, subcontracts, loans, grants, sub-grants, and/or cooperative agreements?

X ___NO YES

If the answer to #2 above is NO, stop here.
If the answer to #2 above is YES, please answer the following:
3. Does the public have access to information about the compensation of the executives in your business
or organization through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act

of 1934 (15 U.S.C.78m(a), 780(d)) or section 6104 of the Internal Revenue Code of 19867

NO YES

If the answer to #3 above is YES, stop here.
If the answer to #3 above is NO, please answer the following:

4, The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name: Amount:
Name: Amount:
Name: Amount:
Name: Amount: ___
Name: Amount:

Contractor Initials BD

Date
Page 2 of 2
LIHEAP2]1 CFDA#93.568



CERTIFICATE OF VOTE

(Corporate Authority)
1, Kevin Watterson , Clerk/Secretary of Southwestern Community Services Inc.__
(Name) (Corporation name)
(Hereinafter the “Corporation™), a___ New Hampshire corporation, hereby certify that: (1) | am the duly
(State)

elected and acting Clerk/Secretary of the Corporation; (2) [ maintain and have custody and am familiar with the
minute books of the Corporation; (3) | am duly authorized to issue certificates with respect to the contents of such

books; (4) that the Board of Directors of the Corporation have authorized, on June 18, 2021, such authority
(Date)

to be in force and effect until __ 9/30/2023

(Contract termination date)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services:

Beth Daniels Chief Executive Officer
(Name) (Position)
{Name) (Position)

(5) The meeting of the Board of Directors was held in accordance with __State of New Hampshire
(State of incorporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modified, amended or rescinded
and continues in full force and effect as of the date hereof. Excerpt of dated minutes or copy of article or section
of authorizing by-law must be attached.

IN WITNESS WHEREOQF, I have hereunto set my hand as the Clerk/Secretary of th ion this
[S__dayof _Nprtinhrr , 2080

Clerk/Secretary

STATE OF _f\10 umpshire
COUNTY OF (he<hiirr

Onthis 15 dayof A/ovethber™ 2021 , beforeme, _ OO Caorsieé@ 4 the

undersigned Officer, personally appeared __[dcvin W tteram who acknowledged her/himself
to be the l')p.ﬁ . o of Spcth i ices {8 corporation and that strevhe
as such officer” being authorized to do so, executed the foregoing instrument for the purposes

therein contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHWESTERN
COMMUNITY SERVICES, INC. is a New Hampshire Nonprofit Corporation registered to transact business in New
Hampshire on May 19, 1965. | further certify that all fees and documents required by the Secretary of State’s office have been

received and is in good standing as far as this office is concemned.

Business 1D: 65514
Certificate Number: 0005232985

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 21st day of lanuary A.D. 2021.

William M. Gardner

Secretary of State
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDAYYYY)
08/07r2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DQES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPQRTANT: If the certificate holder s an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or ba endorsed.
If SUBROGATION (S WAIVED, subject to the terms and conditions of the policy, certain policies may require an andorsement. A statament on
this certificate does not confer rights to the certificate holder In lleu of such endorsement(s).

PRODUCER TORTIZY Ana O'Donnell, CPIW, GIC
Clark Mortenson Insurance PHONE . (603) 352-2121 | m’é No): (603) 357-8491
PO Box BOE ADDREss. 2cdonneli@clark-mortenson.com
INSURER(S) AFFORDING COVERAQE NAIC #
Keene NH 03431 INSURER & : Philadelphia Indemnity Insurance Co. 18058
INSURED INSURER B - Maine Employers Mut Ins Co 11148
Southwestern Comm Services Inc INSURER C :
PO Box 803 INSURER O :
JINSURER E :
Keena NH 03431 INSURER F :
COVERAGES CERTIFICATE NUMBER:  21/22 Master REVISION NUMBER:
THIS IS TO CERTIFY THAY THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDLISUBR| EFF
LTR TYPE OF INSURANCE NSO | WvD POLICY NUMBER qﬁ% m LiMITS
D] COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1.000,000
[TANAGE 10
| cLaws waoe OCCUR PREMISES iEa occurrencey | 8 100,000
] MED EXF {Any one parson) 5.000
Al ] PHPK2291838 08/30/2021 | 083012022 | pencomac mapvmuury |3 1,000,000
GENLAGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE s _2/000,000
poLICY I:] % D Loc PRODUCTS - COMPIOPAGG | 5 2:000,000
OTHER: 3
AUTOMOBILE LIABILITY %2“5'“59)5"0'-5 Lmiv s 1,000,000
| ANY AUTO BODILY INJURY (Per parscn) | $
| ED SCHEDULED
A || AUTos onwy o PHPK2281841 06/30/2021 | 08/30/2022 | BODILY INJURY (Per accident} | $
HIRED NON-OWNED s
| AUTOS ONLY AUTOS ONLY | {Pes accident)
s
| <] ukBRELLA LA | ] occur EACH OCCURRENCE s 2000000
A EXCESS LIAB CLAMS-MADE PHUB773640 08/30/2021 | 0873012022 [ \ooreqare s 2,000,000
pep | X revenmion s 0 3
WORKERS COMPENSATION PER GTH.
AND EMPLOYERS' LIABILITY YIN X erie | & 50300
B [ R O AR INER/EXECUTIVE NIA 3102800768 04/0112021 | 04/01/2022 [Ek EACHACCIDENT 3
{Mandstory in NH] E.L. OISEASE . EA EMptovee | 3 500.000
:;';E“’ describe under 500,000
SCRIFTION OF OPERATIONS below EL. DISEASE - POLICY LIMIT | § .

DESCRIPTION OF OPERATIONS / LOCATIONS / VEMICLES {ACORD 101, Additional Remarks Schaduie, may be attachad if more space is required)

3a State: NH
All officers included for coverage

CANCELLATION

CERTIFICATE HOLDER
— -

State of NH, Department of Energy
21 8, Fruit S8t, Ste 10

Concord
1

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 {2016/03)

© 1988-20156 ACORD CORPORATION. Allrights reserved.

The ACORD name and logo are registerad marks of ACORD



CONSTITUENT
SECTOR

PRIVATE
SECTOR

PuUBLIC
SECTOR

Southwestern Community Services, Inc.
Board of Directors - 202| Composition

CHESHIRE COUNTY

SULLIVAN COUNTY

Ron Nason
SCS Tenant

Brianna Trombi
Had Start Policy Council
Parent Representative

Mary Lou Huffling

Fall Mountain Emergency Food
Shelf

Alstead Friendly Meals

Anne Beattie
Newport Service Organization

Kevin Watterson, Chair
Clarke Companies (retired)

Dominic Perkins
Savings Bank of Walpole

David Edkins
Town of Walpole

Kerry Belknap Morris, M.Ed.
Early Childhood Education
River Valley Community College

Jay Kahn
State Senator, District 10

Beth Fox

Assistant City Manager/
Human Resources Director
City of Keene

Derek Ferland
Sullivan County Manager

Open




SCS LIHEAP & ASSURANCE 16

Key Personnel 2021-2022

Name Job Title Salary % Paid from { Amount Paid from
this Contract | this Contract
Beth Daniels Executive Director $100,000 0% 0
Terra Rogers Director of Energy & $57,200 50% $28,600
Employment Programs
Sheri Saraceni Assistant Director of Energy | $41,600 50% $20,800
Services




Beth Daniels

Experience
Southwestern Community Services, Inc., Keene, NH

‘Chief Executive Officer 07/2021 — Present
¢ Oversight of agency
e Working closely with the Board of Directors
¢ Supervision of Senior Staff
e Agency compliance
Chief Operating Officer 0372016 - 07/2021
+ Oversight for all general operations of the agency
e Supervision of Program Directors
¢ Agency-wide initiatives
¢ Grant compliance
Director of Energy and Employment Programs 10/2008 - 02/2015
e Oversee all daily operations for Fuel Assistance, Electric Assistance, Neighbor
Helping Neighbor, Senior Energy Assistance, Weatherization, HRRP, CORE, and
Assurance 16 as well as the employment programs Workplace Success, Work
Experience Program, and WIA.

Second Start, Concord, NH

Career Development Specialist 11/2004 — 03/2006
Facilitated daily job-readiness classes and skill-building exercises

e Assisted participants with barrier resolution and the job search process

e Maintained participant records and completed reporting requirements

e Received ongoing training in teaching techniques and learning styles

Southwestern Community Services, Inc., Keene, NH
Case Manager, Homeless Services 09/2002 - 10/2003

» Responsible for all daily operations of housing program, rules, and regulations

o Completed weekly and monthly progress reports

¢ Coordinated house meetings, workshops, case conferences, and life skills classes
Case Manager, Welfare-to-Work 05/2000 — 09/2002

» Provided job placement and retention services for caseload of forty (40) clients

¢ Gained working knowledge of Department of Health & Human Services,

Immigration & Naturalization Services, community agencies, and SCS

Education and Training

Leadership Monadnock 2016

Grant Writing Workshop 05/2012
Cheshire County



Nonviolent Crisis Intervention 2012
Crisis Prevention Institute, Inc.

Leadership Training 2010-2011
Tad Dwyer Consulting

Criticism & Discipline Skills for Managers 11/2007
CareerTrack

How to Supervise People 11/2007
CareerTrack

Career Development Facilitator Training 09/2005

National Career Development Association
120-hour NCDA training

Certified Workforce Development Specialist 06/2005
National Association of Workforce Development Professionals

Infection Control & Bloodborne Pathogens (172003
Home Health Care

Bachelor of Arts in Human Services 05/2002
Franklin Pierce College

Graduated cum laude

Projects/Appointments
o Started the SCS Back-to-School Initiative, which has tripled the number of
children receiving school supplies within the past three years
¢  Member of the SCS Communications Committee - this included work on the
agency newsletter
o Coordinated with the national Citizens Energy (Joe4Oil) Program to become
the statewide contact for low-income households within New Hampshire

References Available



Terra Rogers

PROFESSIONAL PROFILE: Current Director of Energy and Employment Programs with 15+ years
of experience in a non-profit setting.

MANAGEMENT AND SOCIAL SERVICE SKILLS

Personnel Relations ¢ Lead and Motivate ¢ Interviewing
Strong PC skills e Excellent Communication e Database Management
Human Resources ¢  Community Qutreach ¢ Training and Development
Problem Solving ¢ Decision Making ¢ Maintain Confidentiality
EXPERIENCE
Southwestern Community Services [Keene/Claremont, NH] 11/2006- Current

Director of Energy and Employment Programs (11/2015- Current)

Oversee all daily operations for Fuel Assistance, Electric Assistance, Neighbor Helping Neighbor,
Senior Energy Assistance and Assurance 16 as well as the Workforce Innovation and
Opportunities Act Program (WIQOA).

WIOA Employment Counselor (11/2006- 11/2015)

Provide career management services to eligible customers with a focus on helping them obtain
employment. Follows stringent guidelines and extensive documentation to help ensure
program is running with federal and state government regulations. Serves as a liaison between
customers, instructors, school administrators and businesses. Strong understanding of
community resources to help provide appropriate referrals throughout the community.

Staples [various locations throughout VT, ME, NY and NH] 9/1996- 11/2006
Operations Manager

Consistently promoted over a 10 year period. Established and maintained all store operations.
Provided high end customer service which helped to continuously exceed maximum sales goals.
Fulfilled a broad range of HR functions, including recruiting, onboarding, evaluations, staff
training, administering benefits, overseeing disciplinary action and managing store personnel.
Managed staff payroll, store scheduling, company marketing and overall store presentation.

EDUCATION
Granite State College- Concord, NH
Bachelor of Science (BS) in Behavioral Science (Magnum Cum Laude) Graduated June 2012



Sheri Saraceni

PROFESSIONAL PROFILE: Current Assistant Director of Energy and Employment Programs

MANAGEMENT SKILLS

+ Personnel Relations ¢ Lead and Motivate * Interviewing

* Strong PC skills e Excellent Communication ¢ Database Management

s Human Resources ¢  Community Outreach + Training and Development

¢ Problem Solving * Decision Making ¢ Maintain Confidentiality
PROFESSIONAL WORK HISTORY

Southwestern Community Services [Keene/Claremont, NH] 8/2021- Current

Assistant Director of Energy and Employment Programs
Help assist current Director with overseeing all daily operations for Fuel Assistance, Electric
Assistance, Neighbor Helping Neighbor, Senior Energy Assistance and Assurance 16.

Great Clips Salon [Keene, NH] 10/2014- 8/2021
Salon Manager

Maintained all salon operations. Provided high end guest experience by providing a customer-
oriented atmosphere through extensive staff customer service training. Fulfilled a broad range
of HR functions, including recruiting, onboarding, evaluations, staff training, administering
benefits, overseeing disciplinary action and managing salon personnel. Maintained staff
scheduling, supply ordering, salon presentation/marketing and attended community events.

C and S Wholesale Grocers [Keene, NH] 10/2006- 5/2011
Accounts Receivable Analyst
Development and application of all EFT Customers

EDUCATION
Keene Beauty Academy Park Ave- Keene, NH Graduated February 2013
NH Cosmetology Licensure



