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Nex Haspdhive  rpip GTATE OF NEW HAMPSHIRE

DEPARTMENT OF TRANSPORTATION

Department of Transportation

Victoria F. Sheehan . William Cass, P.E.

Commissioner : : Assistant Commissioner
His Excellency, Governor Christopher T. Sununu Bureau of Turnpikes
and the Honorable Council Qctober 29, 2021

State House
Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Transportation, Bureau of Turnpikes Lo exercise a contract renewal option with
Travelers Marketing LLC, Wellesley, MA, (Vendor Code #227453), by increasing the contract amount by
$130,000.00 from $260,000.00 for a new contract sponsorship amount of $390,000.00 for the Bureau of
Turnpikes Motor Safety Patrol along the Blue Star, the F.E.Everett and the Spaulding Turnpike. The original
contract was approved by Governor and Council on January 8, 2020, ltem #2t. This is the first of five additional
one-year periods subject to Governor and Council approval. The fee to be paid to the Bureau of Turnpikes is
effective upon Governor and Council approval through November 30, 2022. Revenue is to be deposited into
Turnpike Revenue Accounts. 100% Other Funds-Sponsorship Fees.

Sponsorship Fees will be due quarterly for the remainder of the contract with the first payment of the contract due
within (30} thirty business days afier given notice to proceed, subsequent to Governor and Council approval.
Below is the schedule showing the fiscal year fees due:

FY 2022 FY 2023

04-96-96-961017-7027-009-403669
Turnpikes Central Maintenance Sponsorship Fee $48,750.00  $16,250.00
04-96-96-961017-7032-009-403669
Turnpikes Blue Star Maintenance Sponsorship Fee $24,375.00  $8,125.00
04-96-96-961017-7037-009-403669 )
Turnpikes Spaulding Maintenance Sponsorship Fee $24,375.00  38,125.00

EXPLANATION

The Bureau of Turnpikes’ (The Bureau) Motor Safety Patrol (MSP) program was established in the spring of
2010. The purpose was and continues to be to assist and provide service for Turnpike patrons experiencing motor
vehicle problems while traveling on the Turnpike.

The Department operates the program utilizing revenue from a private vendor in return for advertising a sponsor’s
name on the MSP vehicle, as well as other marketing elements as indicated below.,

The Bureau operates the specially equipped MSP vehicles on the Blue Star, the F.E.Everett and the Spaulding
Turnpike approximately five (5) hours per day, Mon — Thurs and eight (8) hours Friday, Saturday & Sunday with
some extended hours from the weekend prior to Memorial Day Weekend to the weekend after Labor Day
Weekend for a total average of approximately 3,749 hours per year. The MSP vehicle provides immediate service

JOHN O. MORTON BUILDING « 7 HAZEN DRIVE » P.O, BOX 483 » CONCORD, NEW HAMPSHIRE 03302-0483
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to disabled vehicles inside the patrol route. The Sponsorship helps to offset the costs required to operate the safety
patrol that are paid from the Turnpike’s Central, Blue Star and Spaulding Maintenance Accounts.

The Bureau’s MSP Program consists of four (4) MSP vehicles, which are pick-up trucks with crew cabs that can
accommodate five (5) passengers and utility bed bodies. The vehicle is equipped with fuel cells to replenish fuel-
depleted vehicles, an impact wrench to remove lug nuts, a compressor to inflate soft tires, a floor jack, jumper
cables, lock-out tools, water, push bumper, flares, state-of-the-art emergency lighting, State radio and cellular
phone.

The sponsorship for this program is GEICO Insurance with Travelers Marketing managing the contract. The
sponsorship will include, but is not limited to, annual revenue fee to the Bureau, the wrapping of the Bureau’s
MSP vehicle identifying the sponsorship, motorist handouts with MSP program information while incorporating
the sponsor’s digital customer response website and promoting a social media hashtag for general public feedback
on MSP experiences, as well as the production of print graphics for MSP operator’s hats and patches to be
displayed on their safety vests. The Department will continue to maintain the existing twenty-one (21)
informational highway signs identifying the NHDOT Safety Patroi and the sponsorship. The Department will
update signs with the new GEICO logop. The Bureau’s website will provide content about the safety patrol.

The contract will begin subsequent to approval by the Governor and Council, no earlier than December 1, 2021
and end November 30, 2022. This contract amendment is for a total of $130,000.00. The sponsorship provides

$97,500.00 to the Department through FY 2022, and $32,500.00 for FY 2023.

The contract has been approved by the Attorney General as 1o form and execution. Copies of the fully executed
contract are on file at the Secretary of State’s office and the Department of Administrative Services office, and

subsequent to Governor and Council approval will be on file at the Department of Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

Lo v Mo

Victoria F. Sheehan
Commissioner

Attachments
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STATE OF*NEW mmpsm » A TR
DEPARTMENT OF mnsronmnon I,oan 1
MOTOR SAFETY:PATROL $0T0is

BUREAU OF TURNPIKES. | /- istst .
CONTRACT AM_ENDMENTA RO TAR I

RIS LY IV TTRTE fap mets 4 by Lheeat Babwoan stend Vagse gt 1l -
WHEREAS, pursuant to an Agreement approved by’ Governor ‘andi Councnl’ ‘as’a r'(sult ‘of: Motor- Safety--
Patrol Request for Proposal, on January 8 2020, Item #21 (berein afber referred to as the “Agreement™),
Travelers Marketing, [.LC (VC #227453) (hereinafter referred toas “Contractor” ) agreed to supply certain
s services and :ponsorshlp fees upon.the terms and. condmons speclﬁed in the Agreement and the Depamnent
'of Tra.nspomuon (hereinafter referred to as the Depmment") ectlng for the bencﬁt of (he Agency, certain
.sumsasspeclﬂed therem. . o (",!q ; Hibs '
' : ?tr.U/ BT AL »"'uf |
WHEREAS pursuant to the Agreernent Secnon 18 Amendment. the Agreement may. be modifi ed or"
amended only by a wntten mstrument executed by the parms thereto and approved: by the Govemor nnd '

.. - - i —— . P A

Exetitive Cotincilyes 1 T L T A

WI[EREAS the Pames now wrsh to nmend the Ag:wnent furﬂ\eras set forth in d'us Flrst Amcndmem.

F‘b [ €4 C!' - .r Y ate ) ) ST,

'WHEREAS the Contractor and the Deparunent hAve agrwd to end the Agreement in certmn respwts

A
pNOW THEREFORE, m consnderatton of tiie’ foregomg. ‘and the oovenents and conditions’ comamed in the
Agreement and set forth herein, the parties hereto do agree as follows: , S ,

T Genéral Proviaions of HhE AGTeeieat (Fo‘Fm‘P—-BT), is héreby amended as foitows:————

e. ’ Amend Section 1.7 of the General Provisions’ of the Agreemem by delet:ng the current
Completion Date of 1173072021 and adding 4 new completion date of | 1/30/2022. -

b.. Amend Section 1. 8 of the General Provnsrons of the Ag;reement by increasing the current Prloe -

N leltunon of 5260 000.00 by $130, 000.00 to & new Price Limitation of $390,000. 00 ‘

A

)
2. Exlnbit B Price and Payment Schediile Is hereby deleted nnd rep!aeed a9 followu
© A, The Vendor shall pay the DEPARTMENT the Sponsorship fee in Quanedy mstallmems as
. described in #2¢ below; the first within thirty:(30) days after the Notice to ‘Proceed, the
seoond by. March 1, 2022, the third by June 1, 2022 and the fourth by September-l —2022. ‘

b. The total contract amendment fee shall not exceed One hundred- thtrty Thousand Dollars 3
© ‘and No Cents ($130,000.00).. LI

-¢. All payments due under- this contract amendment to’ the DEPARTMENT shall be made
Quarterly as descnbed in 2.2. as following: '

04-096-095-9s|o:7-7027-009-403669 - Turnpikes Central Memtenanoe spomrship Fee

$16,250.00
M&W&96|0I1-7032M403“9 Tuimpikes Blue Stir Maintenance Sponsonhip Fee .
$8,125.00 : f
04-096-096-96!0]7-7037—009—403669 Tumplkes Spaulding Maimemnoe Sponsorship ‘Fee

$8,125.00
lnmalandDateAII Pages ,' Contrict Amendment:#1

1'RAVELERS MARKETING's lnmalsl @wﬂ

O O L Pﬁgg‘l‘oﬁS'



STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION
~  MOTOR SAFETY PATROL -
. BUREAU.OF TURNPIKES
. 'CONTRACT AMENDMENT 1

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNES_S WHEREOF, the parties have hiereunto set their hands-as of the day and”ymﬁrst above

written.
Date: OES . Z/ -
Bri ze, Managing Partner o
Travelers Marketing, LLC ' ' _ :
. Corporate Signature Notanmd

STATE OF Wi

ZOiI ' before me, :
, the undwslgned Officer__=. g
. , of / . 8 corporation,
ang-that she/he, as such f bemg authoriZed to do so, executed

the foregoing instrument for the pu s therein contgjned, by signing the name of the
corporation by tierhimselfas '~ Prieg olen £

S WHEREOF 1 hereunto set imy hand and official seal.

" N Pt iostics ofhe P ‘ SCOTT M. KAHUNG!
otary Bubfi ‘Frceo eace D ‘ S NowyPuie
My Commlssmn Expires: d& 93 QCQ@ @W Comorm&gocown 'ms
(SEAL) '

Victoria F. Shechan
Cominissioner
State of New Hampshire Dcparunem of Transpormnon

Akt ﬂ- ) :;.,hwt Mh Cvuo-{
Ap_proval by Attorn General Ofﬁce (Form. Substanoe and Execution)

Date:

Approval by the Goveror and Council
Initial and Date All Pages: ' Contract Amendment #1
TRAVELERS MARKETING's  Initials m D Date _I0-7.5-7.] Page 3 of 3



CERTIFICATE OF VOTE

{Corporation with Seal)
I, Mark Crowley . Chief Financial Officer of the
(Corporation Representative Name) {Corporation Representative Tille)
Travelers Marketing, LLC , do hereby certify that:
{Corporalion Name)
{1) 1 am the duly elected and acting __Chief Financial Officer of the
{Corporation Representalive Title)
Travelers Marketing, LLC a Massachusetts corporation  (the
“Corparation”);
{Corporation Name) ' {State of Incorporation)

{2) | maintain and have custody of and am familiar with the Seal and mintute books of the Corporation;
{3) | am duly authorized to issue certificates;

{4) the following are true, accurate and complete copies of the resolutions adopted by the Board
of Directors of the Corporation at a meeting of the said Board of Directors held on the

25th gay of October 20 21, which meeting was duly held in accordance with

Massachusetts law and the by-laws of the Corporation:
{State of Incorporation)

RESOLVED: That this Corporation enter into a contract with-the State of New Hampshire, acting by and
through the Department of Health and Human Services, providing for the performance by the Corporation
of certain _Motorist Service Patrol Sponsorship services, and that the President {any Vice
President) (and the Treasurer) {or any of them acting singly) be and hereby (is) (are) authorized and
directed for and on behalf of this Corporation to enter into the said contract with the State and to take any
and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions or
modifications thereto) as {she} (he) {any of them) may deem necessary, desirable or .appropriate to
accomplish the same;

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or ddcument
- described in or contemptated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby,

The forgoing resolutions have not been revoked, ennulled or amended in any manner whatsoever, and

remain in full force and effect as of the date hereof, and the following person(s} {(has) (hava) been duly
elected and now occupy the office(s) indicated below

Brian Lee . President Name

N/A Vice President Name

N/A Treasurer Name




IN WITNESS WHEREOF, | have hereunto set my hand as the _ Chief Financial Officer
: (Title)

T -of the 6§tgorétion and have affixed its corporate seal this 25th_day 0fl°°t°b°r/ 2021 .

(Seal)
onwen 1T~
CD??A;E OF IY‘MSML " ffS

COUNTY OF middlise v |
On this the Zrﬁaay of&\%“.’ 20&. before me, A’}’\ n D( kVW:f Fﬁ the undersigned officer,

personally appeared Vnd 4 k— CVD W\CU\ . who acknowledge her/iimself Ib be the
Cro , of Tﬂ\/ﬂ\%(' Way ke- h"‘} JLC corporation, and that
?‘Pme % {Name of Corporation)
such (Tg :E;O being authorized to do so, executed the foregoing instrument for the
itle

purposeé therein contained, by signing the name of the corporation by her@s

O of Travelw Ylf\\y'qhhlr_LLC_

IN WITNESS WHEREGOF | hereunto set my hand and official jal.
@7

Notary Public/Justice ofth Peace

““\ﬂﬂl fﬂjm

My Commission expires: I ~IF - e &;‘;}\MZ De:f“v
o*, SER

o,%

»
g

““nlllltlln,"
\

)
L/
s,
ray, e
h




State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardrer, Secretary of State of the State of New Hampshire, do hereby certify that TRAVELERS MARKETING

LLC is a Massachusetts Limited Liability Company registered 1o transact business in New Hampshire on June 14, 2012. 1 further

certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business ID: 672798
Certificate Number: 0005461785

IN TESTIMONY WHEREOF,

[ hereto set my hand and cause to be affixed
the Sea) of the State of New Hampshire,
this 29th day of October A.D. 2021.

William M. Gardner
Secretary of State
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ACORD CERTIFICATE OF LIABILITY INSURANCE a0t

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
"ELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}), AUTHORIZED
IPRESENTATIVE OR PRODUCER, AND.THE CERTIFICATE HOLDER.

IMPORTANT: If the cértificate holder. is an ADDITIONAL INSURED, the palicy(les) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may requira an endorsemaent. A statemont on
this certificate does not confer rlghts to the certificate holder in lisu of such endorsement(s).

PRODUCER Mﬂ Deborah Lee
Hoffman insurance Services inc oA e, Exty. (781) 235-0087 [ FA% yo){781) 235-6665
Wellesley, MA 02481 as. dice@hoffmaninsurance.com
: INSURER(S) AFFORDING COVERAGE NAIC ¥
. msurer 4 ; Hartford Fire insurance Co. {19682
INSURED wsynen p ; Hartford Casualty Insurance Co 29424
Travelers Marketing LLC | INSURERC ;
47 Church St Ste 301 ‘RD:
Wallesiey, MA 02482 S ——
| INSURERE ;
. INSURERF :
COVERAGES CERleICATE NUMEER REVISION NUMBER.

THIS IS TO CERTIFY THAT THE POLICIES OF: INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY. PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T TYPE OF INSURANGE ERrl POLICY NUMBER e | daonrvn | umms
A | X | COMMERCIAL GENERAL LIABILITY EACH OCGURRENCE 2,000,000
] cuamstane [ X] occur X | |ossBALR7314 4152021 | 4115/2022 | PAMASRIGRENIED o 18 300,000
| ] MED EXP $ 10,000
- | PERSONAL & ADVINMURY | § 2,000,000
ENL AGGREGATE LIMIT IES PER: GENERAL AGGREGATE [} 4,000,000
PES: roc . COUCTS . COMPIOP AGG | § 4,000,000
OTHER; . [
| AUTOMOBILE LIABRITY | SOMBREDSINGLE LM | ¢ 2,000,000
ANY AUTO " PBSBALR7314 4/15/2021 | 4/15/2022 | 5001y NIURY (Per porson) |
| OWNED DULED
|| AuTOS onLY (o3 Y SLURY {Per sccident)| §
| X | M omy | X | NGROES (et t |5
$
A | X|uusreLans | X | occuR " [ eacn ogourrence . 3,000,000
EXCESS LIA8 CLAMS-MADE (08SBALR7314 ANS2021 | 41572022 [ conecate s 3,000,000
| pep | X | revenmions 10,000 _ s
B |woRKERS COMPENZATION X | PER TH |
AND EMPLOYERS' .
00 PROPRETORPARTNEREXECUTVE |1_w] | [pewECCG2628 8142029 | 8142022 [\ cchsccpenn . 1,000,000
Wttty | E.4. DIsEASE - EAEMPLOYER] 3 1,060,000}
DESERIPTION OF OPERATIONS below E.L, IISEASE - pOLICY LMIT. [ § 1,000,000

1 LOCATIONS | VEHICLES (ACORD 101, Additions] Remarks Bcheduls, may be attached H mors space s required)
Tho Profuslon:l thlllty Pollcy has a $25,000 hmnﬂon per Claim.

I required In a written contract with the Insured, the following appliss to: Tha State of New Hampshire, Dapartment of Transportation:

1. Additional insured on the Genera! Llabilty policy;
2. 30-Day Notice of Cancallation {excapt for nonpayment of premium) on the Ganeral Liability and Workers Compensation policies.

The State of New Hampshirs is coversd by the Workers Compensation tnsurance.

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Stato of New Hampshlro Department of Transportation ACCORDANCE WITH THE POLICY mmns
Attn; Victoria Sheehan, Commissioner
PO Box 483 -
ACORD 25 (2018/03) © 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD neme and logo are registered marks of ACORD



%"i’: THE STATE OF NEW HAMPSHIRE
DEPARTMENT OF TRANSPORTATION

Department df Transportation
'Victoria F. Sheehan William Cass, P.E.
Commissioner Assistant Commissioner
His Excellency, Governor Christopher T. Sununu Bureau of Turnpikes ’
and the Honorable Council October 18, 2019
State House'

Concord, NH 03301
REQUESTED ACTION

Authorize the Department of Transportation, Bureau of Turnpikes to enter into a contract with Travelers
Marketing LLC, Wellesley, MA, (Vendor Code #227453) for sponsorship of the Bureau of Tumnpikes
Motor Safety Patrol along the Blue Star, the Central and the Spaulding Tumpike for a fee to be paid to
the Bureau of Turnpikes in the amount of $260,000.00 to be effective upon Governor and Council
approval through November 30, 2021, with the option to renew for five additional onc-year periods
subject to Governor and Council approval. Revenue is to be deposited into Turnpike Revenue Accounts.
100% Other Funds-Sponsorship Fees.

Sponsorship Fees will be due for the fiest year of the contract within (30) thirty business days after given
notice to proceed, subsequent to Gevernor and Council approval, and will be due for the next year on the
anniversary date of the contract “Effective Date”.

FY 2020 FY 2021 C FY 2022

04-96-96-961017-7027-009-403669

Turnpikes Central Maintenance Sponsorship Fee $65,000.00 $65,000.00 $0.00
04-96-96-961017-7032-009-403669

Turnpikes Blue Star Maintenance Sponsorship Fee $32,500.00 $32,500.00 $0.00
04-96-96-961017-7037-009-403669 _

Tumpikes Spaulding Maintenance Sponsorship Fee $32,500.00 $32,500.00 $0.00

EXPLANATION

The Bureau of Turnpikes’ (The Bureau) Motor Safety Patrol (MSP) program was established in the
spring of 2010. The purpose was and continues to be to assist and provide service for Tumpike patrons
experiencing motor vehicle problems while traveling on the Turmnpike.

The Department operates the program utilizing revenue from a private vendor in retum for advertising a
sponsor's name on the MSP vehicle, as well as other marketing clements as indicated below.

JOHN O. MORTON BUILDING » 7 HAZEN ORIVE + P.O. BOX 483 « CONCORD, NEW HAMPSHIRE (3302-0483
TELEPHONE: 803-274-2171 « FAX: 603-271-7025 » TDD ACCESS: RELAY NH 1-800-735-2004 » INTERNET: WWW.NHDOT.COM



The Bureau operates the specially equipped MSP vehicles on the Blue Star, the Central and the
Spaulding Tumpike approximately five (5) hours per day, Mon — Thurs and ¢ight (8) hours Friday,
Saturday & Sunday with some extended hours from the weckend prior to Memorial Day Weekend to the
weekend after Labor Day Weekend for a total average of approximately 6,656 hours per year. The MSP
vehicle provides immediate service to disabled vehicles inside the patrol route. The Sponsorship helps to
offset the costs required to operate the safety patrol that are paid from the Turnpike’s Central, Blue Star
and Spaulding Maintenance Accounts. ’ '

The Bureau's MSP Program consists of four (4) MSP vehicles, which are pick-up trucks with crew cabs
thiat can accommodate five (5) passengers and utility bed bodies. The vehicle is equipped with fuel cells
to replenish fuel-depleted vehicles, an impact wrench to remove lug nuts, a compressor (o inflate soft
tires, a floor jack, jumper cables, lock-out tools, water, push bumper, flares, state-of-the-art emergency
lighting, State radio and cellular phone.

The sponsorship for this program is State Farm Insurance with Travelers Marketing managing the
contract. The sponsorship will include, but is not limited to, annual revenue fee to the Bureau, the
wrapping of the Bureau’s MSP vehicle identifying the sponsorship, motorist handouts with MSP
program information while incorporating the sponsor’s digital customer response website and promoting
a social media hashtag for general public feedback on MSP experiences, as well as the production of
print graphics for MSP operator’s hats and patches to be displayed on their safety vests. The
Department will be maintaining the existing ten (10) informational highway signs identifying the
NHDOT Safety Patrol and the sponsorship. The Burcau’s website will provide content about the safety
patrol. : L

The Department advertised for proposals for sponsorship of the MSP program in the Manchester Union
Leader on August 2] through August 23, 2019. Invitations to bid were also sent to twenty-six insurance
companies who do business in New Hampshire. One sealed bid was received and publicly opened on
September 19, 2019. Travelers Marketing, LLC was the sole bidder to provide sponsorship of the
program as required in our proposal. The contract will begin subsequent to approval by the Governor
and Council, no earlier than December 1, 2019 and end November 30, 2021. The contract is for a total
of $260,000.00. The sponsorship provides $130,000.00 to the Department through FY 2020, and
$130,000.00 for FY 2021,

The contract has been approved by the Attorney General as to form and execution. Copies of the fully
executed contract are on file at the Secretary of State’s office and the Department of Administrative
Services office, and subsequent to Governor and Council approval will be on file at the Department of
Transportation.

It is respectfully requested that this resolution be approved.

Sincerely,

(A

Victoria F. Sheehan
Commissioner
Attachments



NH Bureau of Turnpikes
Motor Safety Patrol
RFB TPK 2013-05
Bid Results
September 19, ‘2019 2:00pm

sole Bidder

Bidder Annual Sponsorship Addendum Attached

Travelers Marketing $130,000.00 : Yes




FORM NUMBER P-37 (version 5/8/15)

Notice: This egreement and ali of its attachments shall become public upon submission to Govemnor and -
Executive Council for approva). Any information that is private, confidential or proprietary, must
be clearly identified to the agency and agreed to in wriling prior to signing the contract.

_ AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
Department of Transportotion

1.2 State Agency Address
PO Box 483, Concord NH 03102-0483

1.3 Contraclor Name
Traveler's Morketing LLC

1.4 Contrector Address
47 Church SL Suite 301
Wellesiey, MA 02482

1.5 Contractor Phone 1.6 Account Number
Number
617-332-536) 04-96-96-96 1 01 7-XXXX-009-

403669 See Exhibit B

77 Completion Datc 1.8 ~Price Limitation

November 30, 2021 $260,000.00

1.9 Contrecting Officer for State Agency
"Victoria F. Sheehan, Commissioner

1.10 Spate Agency Telephone Number
603-271-1484

1.11 Contractor Signature

1.12- Neme snd Title of Cr;nuucmr Signatory

/52.// L. j‘\'(\")‘u(‘\ ’5 Cu "'."' |1.7-‘.;
/ L . 4 ﬂqu-’: PN{“-OP'
(.13 Acknowlpdgement: Suie of 27/ ,County of A LFOL

OMV /, ; @ﬂ/? , before the undersigned officer, personally sppeared the person identified in block 1.12, or satisfactorily
proven (o be the person whose name is signed in block 1.1, and acknowledged that s/he executed this document in the capacity

indicated in block |

W/‘Mz’ |

.14 Suate Agency Signature
.________.-/

Date: /'/AJ ’//}‘

1.15 Name and Title of State Agency Signatory
David Rodrigue
Director of Operations

1.16Approval by the N.H. Depasument of Adminisuration, Division of Personnel (if applicable)

By:

Director, On:

1.17 Approval by the Attomey Genersl (Form, Substance and Execution) (if applicable)

v aidy ¢ o

on: 12/131Q

i.18 Approval by the Governor and Executive Council ({/ applicable)

4

By

On:

Poge 1 of 4




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Sinte of New Hampshire, acling
through the agency identified in block 1.1 (“State™), engages
contractor identified in block 1.3 ("Contrector”) 10 perform,
and the Contractor shall perform, the work or sale of goods, or
both, identificd and more particularly described in the sitached
EXHIBIT A which is incorporated herein by reference
{"“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agrecment 1o the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the daie the Governor
and Executive Council approve this Agreement as indicated in
block 1.18, unless no such approvol is required, in which case
the Agreement shall become effective on Lhe date the
Agreement is signed by the State Agency as shown in block
1.14 (“Effective Daie™).

3.2 If the Contractor commences the Services prior 1o the
Effective Date, all Services performed by the Contsactor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no lisbility to the
Contractor, including without limitation, eny cbligetion to pay
the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
. specified in block 1.7. :

" 4, CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including.
without limitation, the continuance of paymenis hereunder, are
contingent upon the availability and continued appropriation
of funds, and in no event shall the State be lisble for any
payments hereunder in excess of such availsble appropriated
funds. I[n the event of a reduction or termination of
approprizted funds, the State shalf heve the right to withheld
payment until such funds become availeble, if ever, and shall
have the right to terminate this Agreement immedistely upon
giving the Contmctor notice of such termination. The State
shall not be required to transfer funds from eny other account
10 the Accourt identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

8§, CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. : N

‘5.1 The contrect price, method of payment, and terms of
payment are identified and more particularly described in
EXHIBIT B which is incorporaied herein by reference.

5.2 The payment by the State of the contract price shall be the
enly and the complete reimbursemen to the Contractor for ali
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the ondy and the complete
compensation to the Conuctor for the Services. The State
“shall have no lability to the Contractor other than the conract

price.
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5.3 The State reserves the right to offset from any amounts
otherwise paysbie to the Contractor under this Agreement
those liquidated amounts required or permitied by N.H. RSA -
80:7 through RSA 80:7-c or any other provision of law.

5.4 Notwithsianding any provision in this Agreement (o the
contrary, and notwithstanding unexpected circumstances, in
no event shall the total of all payments authorized, or sctually
made hereunder, exceed the Price Limitation set forth in block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the .
Contractor shall comply with oll statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited 1o, civil rights and equal opportunity
laws. This may include the requirement o utilize suxiliary
gids and services to ensure that persons with communication
disabilities, including vision, hearing and speech, can
communicate with, receive information from, and convey
information to the Contractor: In eddition, the Contractor
shall comply with all epplicable copyright laws.

6.2 During the term of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because of race, color, religion, crecd, age, sex,
handicap, sexusl orientation, or national origin and will take
affirmative action {o prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the
United States, the Contractor shall comply with sl the
provisions of Executive Order No. 11246 (“"Equal
Employment Opportunity™), as supplemented by the
regulations of the United Siates Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelincs
as the Siate of New Hampshire or the United States issue to

_impleinent these regulsiions. The Contractor further agrees to

permit the State or United States access to any of the
Coatrecior's books, records and acenunts for the purpose of
ascertaining compliance with sl rules, regulations and orders,
and the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall a1 its own expense provide all
personnel necessary 1o perform the Services. The Contractor
warrants that all persannel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized (0 do so under all applicable
laws. .

7.2 Unless otherwise suthorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Comgpletion Date in block 1.7, the Contractor shall not hire,
and shal) not permil any subcontructor or other person, firm or
corporation with whom it is engoged in a combined ¢ffort to
perform the Services 1o hire, any person who is 8 State
employee or official, who is materially involved in the
procurement, administrtion or performance of this

Contractor Initials (i
Date s



Agreement. This provision shall survive termination of this

Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or
er successor, shell be the Stote’s repr:senmwe In the event

of eny dispute conceming the interpretation of this Agreement,

the Contracting Officer's decision shall be final for the Suate.

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following zcts or omissions of the
Controctor shall constitute an event of default hereunder
(“Event of Default™):
8.1.1 failure to perform the Services satisfactorily or on
schedule; -
8.1.2 foilure to submil any repont required hereunder; and/or
8.1.3 failure 10 perform any other covenant, term or condition
of this Agreement.
8.2 Upon the occurrence of any Event ol Defaull, the Sate
may take any ons, or more, or oll, of the following actions:
8.2.1 give the Contractor a writien notice spccufymg the Event
of Dcfnull end requiring il to be remedied within, in the
absence of o greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Default is
not timely remedied, terminate this Agreement, effective two
(2) days after giving the Contractor notice of termination;
8.2.2 give the Contractor 2 written notice specifying the Event
of Default and suspending atl payments to be made under this
Agreement and ordening thal the portion of the contract pnce
»vhich would otherwise accruc (o the Contrscor during the
,nenod from the date of such notice-until such time s the State
determincs that the Contraclor has cured the Event of Default
shall never be paid to the Contractor,
8.2.] set off against any other obligaticns be Stale may owe to
the Contracior any damages the Suate suffers by reason of any
Event of Default; and/or
8.2.4 treat the Agreement as breeched and pursue any of its
remedics a1 Iaw or in equity, or both,

9. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.
9.1 As used in this Agreement, the word “dota” shall mean all
information and things developed or obusined during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited 1o, sll studies, reports,
files, formulse, surveys, maps, charts, sound recordings, video
recordings, pictorin! reproductions, drawings, analyses,
grophic representations, compuler programs, computer
priniouts, notes, letters, memorands, papers, and documents,
all whether finished or unfinished.
9.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
*" hapter 91-A or other existing law. Disclosure of data
scequires prior writien approval of the State.
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10. TERMINATION. In the cvent of an carly termination of
this Agreement for any reason other than the completion of the
Services, the Controctor shiall deliver to the Contracting
Officer, not later then fificen (15) days after the date of
termination, a report (*Termination Repont™) describing in
detail al) Services performed, and the contract price eamed, to
and including the date of termination. The form, subject
maiter, content, and sumber of copics of the Termination
Repon shall be identical to those of any Finsl Report
described in the atiached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers’ compensation
or other emoluments provided by the State 1o its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfler eny
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracied by the Contractor without the priot wnucn
notice and consent of the State. :
13. INDEMNIFICATION. The Cunbroctor shidl defend,
indemnify and hold harmless the State, its officers end
anpluyees, Gom and against any and all Josses suffered by the
Stete, its officers and employees, and any and oll claims,
liabilities or penaltics sssericd against the Suate, its officers
and employees, by or on behalf of any persan, on account of,
based or resuliing Gom, arising out of (or which may be
claimed 1o arise out of) the acts or omissions of the
Contrzcior. Notwithsianding the foregoing, nothing herein
contained shall be deemed to constitute a8 waiver of the
sovereign immunity of the State, which immunity is hereby
rescrved to the State. This covenant in paregraph 13 shall
survive the termination of this Agreement.

Y
14. INSURANCE.
14.1 The Contsactor shall, st its sole expense, obtain and
maintain in force, and shall require any subcontractor or
nssignee to obtain and maintain in force, the following
insurance:
14.1.1 compreheasive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of oot less than §1 000000peroccw1mnnd32000000
aggregate ; and
14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amount not
less than 80% of the whole replecement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
State of New Hampshire by the N.H. Department of
Insurance, and issued by insurers licensed in the State of New

Hampshire.
Contractor Initials
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14.3 The Contractor shall fumish to the Contracting Officer
idemified in block 1.9, or his or her successor, a cenificate(s)
of insurance for all insurance required under this Agreement.
Contracior shall also fumish (o the Contracting Officer
identified in block 1.9, or his or ber successor, certificate(s) of
insurance for all renewal{s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
date of each of the insurance policies. The cenificate(s) of
insurance and any renewsls thereof shall be attached and are
incorporated herein by reference. Eech certificate(s) of
insurznce shall contain a clause requiring the insurer 10
provide the Contracting Officer identified in block 1.9, or his
oc¢ her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS® COMPENSATION,

15.1 By signing this sgreement, the Contracior agrees,
centifies and wesrants that the Contractor is in compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
("IWorkers” Compensation”).

15.2 To the extent the Contrector is subject to the
requirements of N.H. RSA chapter 28!-A, Contractor shal}
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers' Compensation in
connection with activities which the person proposas to
underiake pursuant (o this Agreement. Contractor shall
furnish the Controcting OfTicer identified in block 1.9, or his
or her successor, proof of Workers' Compensation in the
manner described in N.H. RSA chapier 281-A end any

- applicable rencwal(s) thereof, which shall be attached and are
incorpornted herein by reference. The State shall not be
responsible for payment of any Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contreclor, which might
arise under applicable State of New Hampshire Workers'
Compensation Iaws in connection with the performance of the
Services under this Agreement

16. WAIVER OF BRREACH. Na faiture hy the Statc to
enforce any provisions hereof after any Event of Defouli shall
be deemed o waiver of ils rights with regard to that Event of
Defoult, or any subsequent Event of Deloult. No express
faiture to enforce any Event of Default shall be deemed 8
waiver of the right of the Sute to enforce cach and all of the
provisions hereof upon any further or other Event of Default
on the pan of the Contractor.

17. NOTICE. Any notice by o party hereto to the other party
shall be deerned 10 have been duly delivered or given at the
time of mailing by certified mail, postage prepaid, in & United
States Post Office addressed 10 the parties a1 the addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT, This Agreement may be amended,
weived or discharged only by an instrument in writing signed
by the parties hereto and only afier approval of such
amendment, weiver or discharge by the Governor and
Executive Council of the State of New Haompshire unless no
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such approval is required under the circumstances pursuant lo
State law, rule of policy. )
19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shell be construed in occordance with the
laws of the Stote of New Hampshize, and is binding upon and
inures to the benefit of the panies and their respective
successors and assigns. The-wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be epplied against or
in favor of any panty.

10. THIRD PARTIES. The partics hereto do nat intend to
benelit any third panties and this Agreement shal] not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contsined
therein shall in no way be held 10 explain, modify, amplify or
2id in the interpretation, construction or meaning orthe
provisions of this Agrecment.

12. SPECIAL PROVISIONS. Additional provisions set
forth in the atuached EXHIBIT C are incorporated herein by
reference.

23, SEVERABILITY. In the event any of the provisions of
this Agreemeni are held by a court ot competent jurisdiction to
be contrary 10 any state or federal Jaw, the remaining
provisions of this Apreement will remain i in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterpans, each of which shall
be deemed an original, constituics the entire Agreement and
understanding between the parties, end supersedes all prior
Agreements and understandings relating hereto.

Contractor Initials .
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

1.0 MOTOR SAFETY PATROL (MSP) INTRODUCTION

The BOT's MSP program was established in the spring of 2010. The purpose was and conlinues 10
be to assist and provide service for Tumpike patrons experiencing motor vehicle problems while
traveling on the Tumpike.

»  The Safety Patrol will opcraic various times depending on the Turnpike as noted below:

o Along 1-95 from the Massachusetts state line to Exit 7 in Portsmouth and Spaulding
Turnpike from the 1-95 interchange to Exit 16 in Rochester staning the weekend prior 1o
Memorial Day weekend 1o the weekend after Labor Day [or the following hours: '

» Monday ~Thursday 5:00 - 8:00 AM & 3:30 - 7:00 PM (26)

« Friday - 5:00 - 8:00 AM & Noon - 8:00 PM (H1)
= Saturday - 9:00 AM - 5:00 PM (8)
= Sundey - Noon - 8:00.PM (8)

Note: The 1-95 Schedule will be subject 10 change during the 1-95 Bridge construction Project
#16189 Portsmouth, NH -~ Kittery, ME scheduled through May 2022 as needed.

o Along 195 and Spaulding Tumpike as noted above from the Sept to May outside the
duration noted above for the following hours: : '

*  Mondoy - Thursday  5:00 - 8:00 AM & 3:30 - 7:00 PM (26)
* Fnday 5:00 - 8:00 AM & 3:30 - 8:00 PM (7.5)

o Oper; your ol along Centend Tumpike from the Masanchusetis state line oa the FEE
10 193 Exit 14 in Concord with two irucks for the following hours. Southern truck will
operste from the Massachusetts state line to Bedford Toll and Nartkern truck will
operate from Bedford Toll to Exit 14 in Concord. '

* Monday ~-Thursday  5:00 - 8:00 AM & 3:30 - 7:00 PM (26)

* Friday 5:00 - 8:00 AM & Noon* - 8:00 PM (*7.50r 11)

e Supday Noon ~ B:00 PM (8) .
*3:30 PM start lime on Friday aflernoons during the non-summer timeframe
described above

MSP PATROL ROUTE
AREA AND MILEAGE COVERED

Blue Star Tumpike: - ac L ajne
16 Miles (Northbound & Southbound)

Spaulding Turnpike (NH 16): S Xil-16-in- S
22 Miles (Northbound & Southbound)

Central Tumpike: - ed .
Northern & Southem 17 miles (Northbound & Squlhbound)

- it
22 miles (Northbound & Southbound)

Page 1 of 1S
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 201905

The BOT MSP Progrom consists of four (4) MSP vchicles, which are pick-up trucks with crew
cabs and utility bed bodies. The vehicles are equipped with fuel cells to replenish fuci-depleled
vehicles, an impact wrenches (o remove lug nuts, a compressor lo inflate soft tires, a floor jack,
jumper cables, tock-oul tools, water, push bumper, flares, emergency lighting, State rodio and
cellular phone.

.

2.0 CONTRACT DOCUMENTS
This Contract is comprised of the following documents (Contract Documents).

P-37 - The Contract Agrecment

Exhibit A- Contract Deliverables

Exhibii B- Price and Payment Schedule

Exhibit C- Special Provisions

Exhibit D - DOT RFB, Addendum and Q&A, by reference
Exhibit D- The Vendor Proposal, by reference

Exhibit E- Centificates and Attachments

OmmpOpEy

2.1 ORDER OF PRECEDENT

4

In the event of conflict or ambiguitly among any of the 1ext of the Controct Documents, the
following Order of Precedence shall govemn:

I. The Siate of New Hampshire, Department of Transportation Coniract Agreement
RFB-TPK 2019-05 (resulting Contract from the Request for Bid TPK 20§9-05 for
Sponsorship, once execuled).

2. Fina) State Responses to Vendor fnquiries to RFB TPK 2019-05.

3. RFB TPK 2019-05 Sponsorship of the NHDOT Burcau of Tumpike's Motorist

- Safety Patrol 2019 dated August 19, 2019 with related attachments, appendices and
Addendum#1.

4. Travelers Marketing's bid for RFB TPK 2019-05.
2.2 CONTRACT TERM

The Contract and al) obligations of the parties hereunder, shall not become effective until the
date the Govermnor and Executive Council of the Siate of New Hampshire approve this
Agreement (“EfTective Daie™).

The Contract shall begin on the Efective Date and extend through two (2) years (“lInitial Term™)
and expire no later than November 30, 2021. The Sponsorship term may be exténded by five (5)
additional one (1) year terms (“Extended Term™) at the sole oplion of the State, subject 10 the
parties’ prior written agreement, 1o continue at the “Initiol Term” sponsorship amount with the
same required governmental approvals. but not limited to, Governor and Executive Council of
the State of New Hampshire approval, up to but not beyond November 30, 2026.

TRAVELERS MARKETING shall commence work upon issuance of a Notice to Proceed by the
State.

Pn'ge 2of18
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

3.0 COMPENSATION

CONTRACT PRICE

The Coniract price, method of payment, and terms of payment arc identified and more particularly -
described in Contract Exhibit B: Price and Payment Schedule. .

4.0 CONTRACT MANAGEMENT

The Project will require the coordinated, efforts of a_Project Team consisting of both
- TRAVELERS MARKETING and State pcrsonncl TRAVELERS MARKETING shall
provide oll necessary resources 10 perform its obligations under the Contraci. TRAVELERS

MARKETING shall be responsible for managing the Project 1o its successful completion.
4.1 TRAVELERS MARKETING’s CONTRACT MANAGER

TRAVELERS MARKETING shall assign a Coniract Manager who shall be responsible for
atl Contract authorization and administration. TRAVELERS MARKETING's selection of
TRAVELERS MARKETING Contract Manager shall be subject to the prior written approval
of the State. The State’s approval process may include, without limitation, at the State's
discretion, review of the proposed TRAVELERS MARKETING Contract Manager's resume,
qualifications, references, and background checks, and an interview. The Stale may require
removal or reassignment of TRAVELERS MARKETING's Contract Manager who, in the
sole judgment of lhc State, is ‘found unacccp!ablc or is not performmg to the Siate’s
satisfaction.

TRAVELERS MARKETING Contract Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authorily to make binding decisions
under the Contract, and shal! function as TRAVELERS MARKETING's representative for all
odministrative and management matiers. TRAVELERS MARKETING's Contract Mznager shall
perform the duties required under the Contract. TRAVELERS MARKETING's Contract Manager
must be avsilable to prompily respond dunng Normal Business Hours within two (2) hours (0
inquiries from the State, and be at the sile as nceded. TRAVELERS MARKETING's Contract
Manager must work diligently and us¢ his/ her best efforts on the Project.

TRAVELERS MARK.ET!NG shall not change its assignment of TRAVELERS MARKETING
Contract Manager without providing the State writien justification and obtaining the prior written
approval of the State. State approvals for replacement of TRAVELERS MARKETING's Contract
Manager shall not be unreasonably withheld. The replacement Contract Manager shall have
comparable or grester skills than the TRAVELERS MARKETING Contract Manager being
replaced; meet the requirements of the Contract, and be subject to refcrence and background
checks, TRAVELERS MARKETING shall assign a repiscement TRAVELERS MARKETING
Contract Manager within ten (10) business days of the departure of the prior TRAVELERS
MARKETING Contract Manager, and TRAVELERS MARKETING shall continue during the ten
(10) business day period lo provide competent Project management Services through the
assignment of a qualified interim TRAVELERS MARKETING Contract Manager.
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

Notwilhsianding any other provision of the Contract, the State shall have the oplion, ot its
discretion, to terminate the Contract, declare TRAVELERS MARKETING in default and pursue
its remedies ot law and in equity, if TRAVELERS MARKETING fails to assign o Coniract
Manager or meet the requirements and 1erms of the Contract.

TRAVELERS MARKETING's Contract Manager is:
Somuel McClain
V.P. of Sponsorship

Mailing Address:
Travelers Marketing

47 Church St. Suite 301
Wellesley, MA 02482
Tcl: (407) 456-1917
Fax: (781) 237-311}

Emboil: smeclain@imvelersmarketing com
4.2 STATE'S CONTRACT MANACER

The State shatl assign a Contract Manager who shall function as the State’s representative wilh
regard 1o Contract administration. The State Contract Manager's duties shall include the
following:

Leading the Project;

Engaging and managing all Coniraclors;
Managing significant issues and risks.

Invoice sign-offs as applicable;

Review and approval of change proposals; and
Managing stakcholders' concemns.

snepoanron

The State Contract Manager is:
Lisa J. Cummings
Department of Transponistion
Bureau of Tumpikes
53 Regional Drive
Concord, NH 03301

Mailing Address:
" Bureau of Tumpikes
PO Box 2950
‘Concord NH 03302-2950
Tel: (603) 485-3806
"Fax: {603) 485-2107
Email: [cummingstedot.oh.gov
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

4.3 REFERENCE AND BACKGROUND CHECKS

The State may, at its sole expense, conduct reference and background screening of
TRAVELERS MARKETING Contract Manager. The State shatl maintain the confidentiality

of background screening results.

5.0 DELIVERABLES AND SERVICES

5.1 TRAVELERS MARKETING agrees to thc following:

5.1.1 TRAVELERS MARKETING is responsible for the creation, production,
installation and maintenance of all sponsorship and/or secondary sponsorship
acknowledgements on the MSP vehicles and their replacements. Maintenance
will consist of normal wear including weather. Repair beyond the
TRAVELERS MARKETING contro} such as vehicle accidents shall be
repaired by NHDOT BOT. The BOT and TRAVELERS MARKETING will
schedule when sponsorship acknowledgement con be installed and/ or changed
on the MSP vehicles. The sponsorship acknowledgement must be removable
and will not be allowed on the passenger and driver's side door. This area is
reserved for NHDOT logo. If the MSP vehicle is replaced by NHDOT,
TRAVELERS MARKETING will be responsible for the removel and
replacement of any sponsorship acknowledgement on the vehicles.
TRAVELERS MARKETING will be responsible for any damages that are
caused, directly or indirectly, by TRAVELERS MARKETING's installation,
replacement or removal of the sponsorship acknowledgement.

5.1.2  All sponsorship acknowledgements including sccondary sponsorships shall
be submitted to-the Bureau for approval thirty (30) days prior to installation.
The BOT reserves the right to reject any sponsorship acknowledgement that
is not considered to be appropriate and consistent with the Depaniment’s
image and suited 1o public intcrest.

5.1.3 MSP vehicles shall need identification safety markings and emergency
lighting a1 sll times. The Bureau will work cooperatively with TRAVELERS
MARKETING regarding all necessary markings and placement of
advertising. The adventising shall not impair safety regulations.

5.1.4 Upon the  conclusion or termination of the sponsorship agreement,
TRAVELERS MARKETING will have the opportunity to remove their
graphics within five (5) days of the termination or conclusion of the agreement.
In the event the TRAVELERS MARKETING does not remove or refuses to
remave-their-graphics within that-time-period; NHDOT BOT-will remove the

graphic and dispose of it appropriately.

5.1.5 TRAVELERS MARKETING shall be solely responsible for meeting all
requircments, and tcrms ond conditions specified in this Contract, regardless
of whether or not a Subcontractor is used.

5.1.6 TRAVELERS MARKETING may subcoatract Services subject to the
provisions of the Contract. TRAVELERS MARKETING must submil all
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agrecemeat RFB TPK 2019-05

information and documentation relating to the Subcontractor, including terms
and conditions consisient with this Contract. The State will consider -
TRAVELERS MARKETING 1o be wholly responsible for the performance
of the Contract and the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the
Contract. :

'§.1.7 TRAVELERS MARKETING shall provide production of print graphics for
MSP operator vests and hats, which remind assisted motocists of the
innovative sponsorship between NHDOT and State Farm.

5.1.8 TRAVELERS MARKETING shall provide creation and production: of
motorists hondouts with MSP program information while incorporating on

the sponsor's digital customer response website (wwiv, AssistPatrol.cony) and
promoting a social media hashiag (#AssistPatrol) (o be used by the general
public to share their MSP experiences with a larger audience.

5.1.9 TRAVELERS MARKETING shall coordinate any sponsorship participation
81 special events and periodic promotions of the MSP program through
traditional media channels and new opportunities 1o engage the community
and increase owareness of both services throughout the community while
providing recognition of the sponsorship in all written material where MSP is
featured. :

5.1.10 Upon its submission of a Deliverable or Service, TRAVELERS
MARKETING represents that it has performed its obligations under the
Contrxt associaled with the Deliveruble or Service. .

5.2 The NHDOT agrees to the following:

521 Four (4) MSP vehicles branded with the State Farm Adventising, at the sole
cxpensc of the Vendor. [n the event that NHDOT adds additional MSP
vehicles during the term of the Agresment, the Siate agress 1o negotiate in
good faith the amouni of the sponsorship fee with the Vendor to extend the
sponsorship program Lo the additional vehicle(s) under the tenms and
conditions of the Agreement.

5.2.2 NHDOT shatl maintain the existing ten (10) Salcty Patrol Informational
highway signs at their sole expense. These signs arc branded with State Farm
o ~_ Sponsorship at the sole expense of Traveler's Marketing. The locations of the

signs are noted below:
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

{

Sign Road Approx. Mile
Location

Seabrook I1-95 NB 1.5
Ponsmouth South _ 1-95 SB 15.5
.Portsmouth Notth ) NH16 NB 0.0

Dover NH16 SB 3.0
Bedford FEET South FEET SB 19.2
Bedford 1293-FEET North -293NB 4.6
Concord I93-FEET South BEIES 378
Hooksett 1-93-FEET North (-93 NB 26.8
Hooksett 1293-FEET South 1-293 SB 11.0
Neshua FEET Nonh - FEETNB |02

$.2.3 NHDOT shall manufaciure, install and maintain an additional six (6) Safety
Patrol Informational highway signs st their sole expense. These signs are
branded with State Farm Sponsorship at the sole expense of Traveler's
Marketing. The locetions of the signs shall be determined with TRAVELERS
MARKETING. TRAVELERS MARKETING understands the [inal.sign
locations are subject 1o Federal Highway's Manual Uniform Troftic Control
Devices (MUTCD) and in agreement with the parties.

5.2.4 NHDOT's Websile shall include MSP sponsorship content and/or links on
the Department website. The precise treatment wil) be developed
collaboratively by NHDOT BOT and Travelers Marketing. -

5.2.5 NHDOT agrecs to participate with TRAVELERS MARKETING on special
events and periodic promotions of the MSP program through traditional
media channels and new opportunities to engage the community and increase
awareness of both services throughout the community.

$.2.6 NHDOT will attempt to notify Travelers Marketing of any NHDOT rclmed
éverits tliat thie Safety Patrol truck with be pafticipating in. e

Page 7of 15

Travelers Marketing Initials: 374
Date: lq@@



EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

6.0 TERMS AND DEFINITIONS
The following general contracting terms and definitions apply except as specifically noted
elsewhere in this document.

Agency "Agency” shall mean the Bureau or Department, both as defined herein.

Agreement A contract duly exccuted ond legally binding.

Appendix Supplemeniary material that is collected and appended ot the back of a
document. -

Bureau New Hampshire Department of Transportation (NHDOT), Burcau of Turnpikes,

53 Regional Drive Concord, Hookset1, NH 03106, Maiting Address: Bureau of
Tumpikes, PO Box 2950, Concord NH 03302-2950

Complction Date

End date for the Contract

Contract This Agreement between the State of New [{ampshire and a Vendor, which
creates binding obligations for each pany to perform as specified in the
Contrect Documents.

Cootract Refers to the conclusion of the Coﬁtmch for any reason, including but not

| Conclasion limited to, the successful Contract completion, termination for convenience, or

termination for defaull. '

Coatract Documents that comprise this Contract

Documents

Contract Managers

The persons identified by the State and the Vendor who shall be responsible for
all contractual authorization and administration of the Contract. These
responsibilities shall include but not be timited to processing Contract
Documentation, obtaining executive approvals, tracking costs and payments,
mwl representing the panties in all Contract adminisirative activitics.

Contracted Vendor

The vendor whose proposal or quote was awarded the Contract wilh the State
and who is responsible for the Services and Dcliverables of the Contract. ~

Contractor The contracted Vendor who shall perform the duties and specifications of the
Contract. :

Department An agency of the State — N.H. Depariment of Transponation

Digital Signature | Guarantees the unalicred state of a file

Effective Date The Controct and all obligations of the parties hereunder shall become effective

on the date the Govemor and the Executive Council of the State of New
Hampshire approves the Contract.
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

EOM

End of Month

Event of Defanlt

Any one or more of the following acts orr. omissions of a Vendor shall constilute
an event of defoull hereunder (“Event of Defauit™)

a. Failure to pecform the Services satisfactorily or on schedule; and/or

b. Failure to perform any other covenant, term or condition of the
Contract

Firm Fixed Price
Contract

A Firm-Fixed-Price Contract provides a price that is not subject (o increase, i.¢.,
adjustment on the basis of the Vendor's cost experience in performing the
Contract

Governor and
Executive Council

The New Hampshire Governor and Executive Council.

lavoking Party

In o dispute, the party belicving itself aggrieved

Licensee

The State of New Hampshire

Normal Businecss
Hours

Normal Business Hours - 8:00 2.m. to 5:00 p.m. EST, Monday through Friday
excliding State of New Hampshire holidays. Statc holidays are: New Ycor’s

*{ Day, Martin Luther King Day, President’s Day, Memorial Day, July 4th, Labor

Day, Veterans Day, Thanksgiving Day, the day after Thanksgwmg Day, and
Christimas Day. Specific dates will be prowded

Notice to Proceed | The State Coniract Menager's written direction to the Vendor to begin work on

(NTP) the Contract on o given date and time

Propasal The submission from a Vendor in response to the Request for a proposal or
statement of work.

Review The process of reviewing Deliverables for Acceptance

Review Period The period set for review of o Deliverable. If none is specified, then the review
period is fifteen (15) business days.

Services The work or labor 1o be performed by the Vendor on the Project as described in
the Cantract,

State’s State's information regardless of its form that is not subject to public disclosure -

Confidential under applicable state and federa! laws and regulations, including but not

'| Records .| timited 1o RSA Chapter 91-A
State Data Any information contained within State systems in electronic or paper format.

Trovelers Morketing Initials:
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EXHIBIT A - CONTRACT DELIVERABLES
Contract Agreement RFB TPK 2019-05

Staic Fiscal Year
(SFY)

The New Hampshire State Fiscal Year extends from July Ist through June 301th

of the following calendar year
\

Subcontractor A person, partnership, or company not in the employment of, or owned by, the
Vendor, which is performing Services under this Coniract under a separate
Contract with or on behalf of the Vendor

TBD To Be Determined

Term The duration of the Contract.

Transition Services

Secvices and support provided when the contracted vendor is supporting system
changes.

VcndorNcn;!ors

The conlraclc_d individual, firm, or company thal will perform the duties and
Specifications of the contract.

Page 10 of 15
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EXHIBIT B - PRICE AND PAYMENT SCHEDULE
Contract Agrcement RFB TPK 2019-05

1. The Vendor shail pay the DEPARTMENT the annual sponsorship fee within (30) thiny days afier
given notice to proceed. For all remaining years, the sponsorship fee shall be paid to the
DEPARTMENT on the anniversary date of the contract “Effective Date™.

a. The Sponsorship Fee for cach year of the “Initial Term™ shafl be $130,000.00

b. The Sponsorship Fee for each subsequent year of the-~Exténded Tcrm shatll be $130,000.00

[

The total contract price shal! nol exceed Two Hundred Sixty Thousand Dollars and No Cents
($260,000.00).

3. All payments due under this contract to the Depanment shall be made as following:

04-96-96-961017-7027-009-403669
Tumpikes Ceniral Maintenance Sponsorship Fee $65,000.00

04-96-96-961017-7032-009-403669
Tumpikes Blue Star Maintenance Sponsorship Feu $32,500.00.

04-96-96-961017-7037-009-403669 )
Tumpikes Spaulding Maintenance Sponsorship Fee §32,500.00
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EXHIBIT C - SPECIAL PROVISIONS
Contract Agreement RFB TPK 2019-05

c¢ Lo the General Prosisions, P-

17, as pamngraph 25:

The STATE reserves the right to terminate the work cequired of the Vendor by this contract
at its convenience, and without cause, by wrilten notice thervof provided to the Vendor. [n the
event of 3 termination of this contract for the STATE'S convenience, and without fault on the
pan ol'thc Vendor, the Vendar shall be entitled 10 compensation for the full cost of its’

services for the wock completed prior 1o the date of writien notice of termination,

3. Replace the provision 12, Assignment, Delegation aad 5_ubcon;gg;s, of the General Provisions, P-37

with the following tanguage:

TRAVELERS MARKETING shall remain wholly responsible for performance of the entire
Contract even if assignees, delegates, Subcontractors, or other transferecs (“Assigns”) are used,
unless othenwise agreed to in writing by the State, and the Assigns fully assumes in writing any
and all obligations and liabilities under the Contract from the.Effective Date. In the absence of
a written assumplion of full obligations and liabilities of the Contract, any permitted assignment,
detegation, subcontracy, or other transfer shall neither reliese TRAVELERS MARKETING of
any of its obligations under the Contraci nor aflect any remedies asailable 1o the State against
TRAVELERS MARKETING that may arise from any cvent of default of the provisions of the
Contract. The State shall consider TRAVELERS MARKETING to be the sole point of contact
with regard 10 all contractual matters, including payment of any and all charges resulting from
the Contract.

For purposes of this paragraph, 2 Change of Control shall constitute assignment. “Change of
Conirol” means (a) merger, consolidation, or a transaciion or sencs of related transactions in
which a third panty, together with its afliliates, becomes the direct or indirect owner of fifty
percent (50%) or more of the voting shares or similar equity inlercsts, or combined voling power
of the Contractor, or (b) the salc of all or substaniially all of the assets of the Contracior.

In the event assignment, including Change of Conirol, by TRAVELERS MARKETING . the
State shall have the option to continue under the Contract with TRAVELERS MARKETING, its
successors or assigns for the full remaining term of the Contract; continue under the Contract
with TRAVELERS MARKETING, us successors or assigns for such period of time as
determined necessary by the State; or immediately terminating the Contract without liability 10
TRAVELERS MARKETENG, its successors or assigns.
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" EXHIBIT D - RFB, Addendum and Q&A
Controct Agreement RFB TPK 2019-05

NH Department of Transportation RFB TPK 2019-05 Sponsorship of thc NHDOT Bureau of
Tumpike's Motor Service Patrol dated August 19, 2019, with Addendum #1 dated September
11, 2019 and Responses to Vendor Questions RFB 2019-05 dated September 11, 2019 are
included by reference as binding Deliverables to this Contract.
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EXHIBIT E - VENDOR PROPOSAL, BY REFERENCE
Contract Agreement RFB TPK 2019-05

Travelers Marketing proposal to the Department of Transportation RFB TPK 2019-05
Sponsorship of the NHDOT Bureau of Tumpike's Motor Service Patrol dated September 19,
2019 is hereby incorporated by reference as fully set forth hérein.
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EXHIBIT F - CERTIFICATES AND ATTACHMENTS
Contract Agreement RFB TPK 2019-05

Attached are:

A. Travelers Marketing's Certificate of Vote/Authority
B. Travelers Marketing's Centificate of Good Standing
C. Trovelers Marketing's Certificate of Insurance
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.St.ate of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby cenify that TRAVELERS MARKETING
LLC is 8 Massachusetts Limited Liability Company registered (o iransact busincss in New Hampshire on June 14, 2012. { further
certify that all fees and documents required by the Secretary of State’s office have boen received end is in good sianding as far ss
this office is concermed.

Business [D: 672798
Certificate Number: 0004609763

N TESTIMONY WHEREOF.
'Ihc:ctosctmyhandmdcmmlobcaqul.
the Seal of the State of New Hampshire,
this 23rd day of October A.D. 2019.

Girodr
William M. Gardner
Secretary of State




CERTIFICATE OF VOTE

Sx

n.'a

L . {Corporation with Seat)
1, Mark Crowley . Chief Financial Officer . of the
(Corporation Representative Name) {Corporation Representative Tille)

Travelers Marketing LLC _____ do hereby certify that.

{Corporation Name)
(1) | am the duly elected and acting Chief-Financial Officer ofthe

) {Corporation Representalive Title)

Travelers Marketing LLC . a Mggsgghm;;;; corporation  (the
*Corporation®); . ' -

(Corporation Name) (State of Incorporation)

(2) | maintain and have custody of and am familiar with the Seal and minute books of the Corporation;

{3) | am duly authorized to issue certificates;

" (4) the following are true, accurate and complete copies ot the resolutions adopted by the toard ‘

of Directors of the Corporation at a meeting of the sai¢ Board of Birectors held on the

“13thday of _November . 2019 , which meeting was duly held in accordance with

Massachusetts law and the by-laws of the Carporation:
(State of Incorporation)

" RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting by and

through the Department of Health and Human Services, providing for the performance by the Corporation
of certain ist Servi 0 i services, and (hat the President (any Vice
President} (and the Treasurer} (or any of them acting singly} be and hereby (is) (are} authorized and
directed for and on behalf of this Corporation o enter into the said contract with the State and to 1ake any
and all such actions and to execute, seal, acknowledge and deliver for and on behalf of this Corporation
any and all documents, agreements and other instruments (and any amendments, revisions or
modifications thereto) as (she) (he) (any of them) may deem necessary, desirable or appropriate to
accomplish the same; '

RESOLVED: That the signature of any officer of this Corporation affixed to any instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporation thereby;,

The forgeoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and

remain in full force and effect as of the date hereof; and the following person(s) (has) (have) been duly
elected and now occupy the office(s) indicated below

Stephen Cummings : Prasident Name

NI/A Vice President Name

Stephen Cummings Treasurer Nams

1



- IN WITNESS WHEREOF, | have hereunto set my hand as the Chief Financial Officer

. (Title) :
of the Corparation and have affixed its corporate seal this ] 3th day of; Novegb% g9 :

</

{Seal)

COUNTY OF .,?,,’( @JC : .
On this the _/i day of Aﬂ . zoﬁ before me, MW C?OWLE \{ . the undersigned officer,

personally appeared m A %QZ) ]a , who acknowledge her/[imself Jb be the

— -— . L]
C.FO , of gcorporation, and that
shé/he, as
(Title) o . (Name of Corparation)
such CF a being authorized to do so, executed the foregoing instrument for the

(Title)
purposes therein contained, by signing the name of the corporation by her@ '
- — . .
Kfpcer 52 THLLC
V y. . . ,
IN WITNESS WHEREOF | hereunto set my hand and official seal.

LAURA COELHO-RYBAK

g Oy,
Commoowesith of Massachuyatts _ .
Commistice Expires Angezt 24, 207) + Notary Public/Justice ofthe Peace

My Commission expires: g._/ Z 4/ Z 023




TRAVMAR-01 . LEEDE1
ACORD CERTIFICATE OF LIABILITY INSURANCE " o250t

I THIS CERTIFICATE 15 ISSYED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THI3
CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DQOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

(MPORTANT: H the certificate holdor ks an ADDITIONAL INSURED, tho policy{les) must heve ADDITIONAL INSURED provisicns or be ondomd
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cortaln policios may roquire an endorsomont. A statemaent on
this certificato docs not confor rights to the certificato hotder in lleu of such ondorsemont!s).

PAODUCER . . mﬁ’ Doborah Leoo
e Insurance Servioss-ino b, £ (781)'235-0087 — | s (781) 235°6665—
Watlosicy, MA 02481 mu. dice@hoffmaninsurance.com
. NAGCS
! mgyren 4 ;Hartford Firp insutance Co. - 119682
WIURED | epumenp;Hartford Casualty Insurance Co 29424
I;'E:.mh'?s'.';w;&u'c | pegynen ¢ Beazley Insurance Company inc :
urch St 3to ' | pegumenp;
Wotlosley, MA 02482 —
- EURER F
_CERTIFICATE NUMDER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF IMSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WAITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED GR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAMS.

IR TYPE OF BCSURANCE ‘m POLICY MUMOER mmvmur mmvm LTy
A | X | commEnciaL GENERAL LEABRITY R 2,000,000
) cunsus.aunce [X] occum x| [08SBALR7314 52019 i 300,000
R 10,000|
] . 2,000,000|
| GEN\ AGGREQATE LMIT APPUES PER 3 4,000,000}
| X | poucy i LoC . 4,000,000
OTHFR- 1
A | auTomoour Loty . . . 3 2,000,000
|| Awv o CASBALRTI4 AHS2019 | 4182020 | POCHY PUVRY (Pyr perpory | 3
|| & oy Friir.t e W Y
| X | 5% omr it o 3
)
Al X|uwereause | X | ocom | £acH oocumRENcE s 3,000,000]
EXCESS LUAS CLAIMS-MADE © |O8SBALRTI14 41612019 | AME12020 | AGGREGATE N 3,000,000]
= .
oep | X | rerewmons 10,000 3
B |womxexs cousenganon . X [§§ G
ANY PROPRIETORPASTWNEREXECUTIVE @ DBWECCG2628 . BM4/2010 | 81412020 [} ooy scooent s 1,000,000
o T | e R
f yes, Geacribe Under . . £.4 DISEASE -POUCY Ly [ - 1,000,000,
] ¢C P%ﬁﬁ LEE . . 108190101 32019 | 5/3/2020 |Claim/Aggrogate 2,000,000

OESCRIPTION OF OPERATIONS | LOCATIONS / ACORD 191 mmm e attached I i3 renpuived)
Tho Profossionat Liabiity Poiicy has b 525000 Retention/Claim i o

tf required In & written contract with the Insured, the following applies to: The State of Naw Hampshire, Depertment of Transportation:

1. Additiona! insured on Lthe Genersl Liability policy;
2. 30-Day Notica of Cancotlation {except for nonpayment of premium) on the General Llability snd Workers Compansation policles.

[The Stats of Now Hampshire Is covered by the Workers Compensation Insurance.

_CERTIFICATE HOLOER : c LLATION
SHOULD ANY OF THE ABOVE DESGRIBED POUICIES BE CAXCELLED BEFORE
State of Now Hampshire Departmont of Transponation I‘é’cmg‘,;‘:‘m %ﬁﬁw &“5,,,,'{.‘3{,“ WiLL BE DELWVERED N
Attn: Victoria Sheohan, Commissioner -
PO Box 483
Concord, NH 03302-043) ) AUTHORIZED REPRESENTATIVE
_ , 47,4.:'{ I%‘ﬁ“
ACORD 28 (2018/03) © 1988-2015 ACORD CORPORATION. Afl rights reserved.

The ACCRD neme and logo are registered marks of ACORD



