
STATE OF NEW HAMPSHIRE

DEPARTMENT of NATURAL and CULTURAL RESOURCES
NH STATE LIBRARY

20 Park Street Concord, New Hampshire 03301

October 20," 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Natural and Cultural Resources to enter into an amendment to an existing
contract (Contract #1080980) with Progressive Technology Federal Systems, Inc. (VC #170511),
Bethesda, Maryland by increasing the contract amount by $1,900 from $343,384.62 to $345,284.62 for
the digital archiving and capturing solution for bom-digital Stale of New Hampshire publications,
effective upon Governor and Council approval through June 30, 2022. There is no extension of the end
date of the contract at this time. The original contract was approved by Governor and Executive Council
(G&C) on June 25, 2008, item #26, and most recently amended with G&C approval on September 23,
2020, Item #59. 100% Federal Funds.

Funding is available in account, Federal Librarv Programs, as follows:
-  ' FY 2022

03-035-035-34010-25540000-057-500534 - Books, Periodicals, Subscriptions $1,900

EXPLANATION

As previously stated, the original contract was approved by Governor and Executive Council (G&C) on
June 25, 2008 (Item #26). It was subsequently amended with Governor and Council on August 19, 2009
(Item #38), December 8, 2010 (Item #47), July 13, 201 1 (Item #14), July 2, 2014 (Item #12A), and July 1,
2018 (Item #50). The request is due to the lack of storage space for state agency archived born-digital
documents in July 2022, caused by an increase in slate agency born-digital documents during FY21 due
to COVID when digital accessibility became the only means of providing information quickly and
effectively. This amendment upgrades current storage from MS SQL Express to MS SQL, with more than
adequate storage capacity. An RFP process will be conducted at the end of FY21 for these services to
make sure that PTFS is still the only contractor that can provide this service prior to the end of this
proposed contract on June 30,2022.

The New Hampshire State Library is mandated by RSA 202-B: New Hampshire Government Informaiion
Dissemination and Access Act (Sections 6. 7 & 8) to serve as the state repository and access point for Ne w
Hampshire's state agency publications. As state agencies increasingly produce their publications in
"bom-digital" formats as opposed to print versions, it has become increasingly more difficult for the state
library to meet its statutory requirement to maintain a library collection of state agency publications. In
order to comply with this requirement NH State Library entered into an agreement with PTFS originally
approved by G&C 06/25/08 #26.

Respectfully submitted.

Sarah L. Stewart ^
Commissioner



Amendment of P-37 Contract Agreement

The Department of Natural and Cultural Resources and the Progressive Technology Federal Systems. Inc. hereby
mutually agree to amend the contract for digital archiving and capturing solution for born-digital State of New
Hampshire publications, originally approved by the Governor and Executive Council on September 23, 2020,
Item #59, with a completion date of June 30, 2022, as follows:

1. Amend Exhibit A, Scope of Services, to include: upgrade from MS SQL Express to MS SQL Standard for
ICnowvation hosted solution;

2. Amend Exhibit B, Terms of Payment, by increasing the contract total by $1,900.00 from $343,384.62 to
$345,284.62;

3. All other terms and conditions of the original contract shall remain the same in full force and effect as
originally set forth; and

4. This amendment is subject to approval by the Governor and Executive Council.

IN WITNESS WHEREOF, the parties hereto have set their hands as of the day and year written.

Progressive Technology Federal Systems, Inc.
Digitally signed by John Yokley
DN: cn=John Yokley, o=PTFS, ou, email=)yokley@ptfs.com, c^^US
Date: 2021.09.29 23:20:46 -OA'OO'

John Yokley, President and CEO Date

Department of Natural and Cultural Resources

rah L. Ste ommissioner Date » *

Approved as to form, substance and execution:

Attorney Gene^i

lopJ_l_7^
Date



State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner. Secretary of State of the Slate of New Hampshire, do hereby cenify that PROGRESSIVE TECHNOLOGY

FEDERAL SYSTEMS, INC. is a Maryland Profit Corporation registered to transact business in New Hampshire on October 15,

2010. 1 further certify that all fees and documents required by the Secretary of State's office have been received and is in good

standing as far as this office is concerned.

Business ID: 637491

Certificate Number: 0005446863

O

d

IN TESTIMONY WHEREOF,

I hereto set niy hand and cause to be affixed

the Seal of the State of New Hampshire,

this 22nd day of September A.D. 2021.

William M. Gardner

Secretary of State



CERTIFICATE

(Corporation With Seal)

I, Jennifer Black, do hereby represent and certify that:

(1) I am the Secretary of Progressive Technology Federal Systems, Inc. (PTES), a
Maryland corporation (the "Corporation").

(2) I rhaintain and have custody of and am femtliar with the Seal and the minutes of the
Corporation.

(3) I am duly authorized to issue certificates with respect to die contents of such books.

(4) The signature of John Yokley, President and CEO, of this Corporation affixed to
any contract instrument or document shall bind the corporation to the terms and
conditions of the contract instrument or document

(5) The foregoing signature authority has not been revdced, annulled or amended in any
mannrr whatsocver, and remains in full force and effect as of the date hereof.

(

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Corporation and
have affixed its corporate seal this 29th of September 2021.

*  ̂ V 'I

STATE OF Maryland To Z ^ .
• > in* ̂  • *•

COUNTY OF Montgomery ^ ̂
On tiiis die 29th day ofSeptembcr, 2021, before me, •&/ * 0 /

Jennifer Black personally appeared and acknowledged her/himself '

to be the Secretary, of Progressive Tedmology Federal Systems, Inc., a

Maryland corporation, and diat she/he, as such being authorized to do so,

executed the foregoing instnimenL

IN WITNESS WHEREOF I hereunto set my hand and official seal.

<C and itle>ler

(SEAL)

lotaiy Public/Justice of the Peace

My Commission Ejqjircs:



ACC^O CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DO/YYYY)

09/27/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLD
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE PO
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S) AUTH
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

ER. THIS

LICIES

ORIZED

IMPOK1 ANT: It the certificate holder Is an ADDITIONAL INSURED, the pollcy(le$) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER

Lowe-Tillson Insurance & /kssoc.

2403 Research Boulevard

Suite 350

Rockville . MO 20850-3778

NAME*^^ KImberley Kenealy, CIC
(301)258-"" (301)258-5111

A^D^ESS- kkenealy(g|lowetj|lson.com
INSURER(S) AFFORDING COVERAGE NAICIl

INSURER A Hartford Underwriters Ins Co 30104 •

INSURED

Progressive Technology Federal Systems, Inc.

1801 Research Blvd Ste 310

Rockvllle MD 20850-3184

INSURER B Nutmeg Insurance Co 39608

INSURERC Philadelphia Indemnity Insur 18058

INSURER D

INSURER E

INSURER F

THIS ISTOCERTIPi'THATTHE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID Ci AIMS

INSRj
TYPE OF INSURA FdUeVtFf! pOlICy exrNCE

X
POLICY NUMBER

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GENT. AGGREGATE LIMIT APPLIES PER

POLICY □
OTHER:

X PRO
JECT

r  r

□LOC

AUTOMOBILE LIABILITY

ANYAUTO

X

X

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

UMBRELLA UAB

EXCESS LIAB

DED

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

X OCCUR

CLAIMS-MADE

X RETENTION S 10.000
WORKERS COMPENSATION
AND EMPLOYERS' UABILRY
ANY PROPRIETOR/PARTNER/EXECUTIVE
OPFICERMEMBER EXCLUDED?
(Mandtlory In NH)
H y«s, d«tcrib« undnr
DESCRIPTION OF OPERATIONS below

H

Errors & Omissions/Cyber

42SBAAH3FBV

42SBAAH3FBV

42SBAAH3FBV

42WECAH3FFN

PHPK2190661

(MM/DOiYYYYI

10/02/2020

10/02/2020

10/02/2020

10/02/2020

10/02/2020

(MMmorYYYYI

10/02/2021

10/02/2021

10/02/2021

10/02/2021

10/02/2021

DESCRIPTION OF OPERATIONS / LOCATIONS I VEHICLES (ACORO 101, Additional Remarlcs Schedule, may be attached If mora apace la required)

LIMITS

EACH OCCURRENCE
DAUAC5 TO RENTED
PREMISES {Ea occunencal

MED EXP lAny one peraon)

PERSONAL & AOV INJURY

GENERALAGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
(Ea eeddentl
BODILY INJURY (Per peraon)

BODILY INJURY (Per ecddeni)
PROPERTY DAMAGE
(Per aeeidenil

EACH OCCURRENCE

AGGREGATE

STATUTE
OTH-
ER

E.L EACH ACCIDENT

E.L DISEASE • EA EMPLOYEE

E.L. DISEASE • POLICY LIMIT

1,000,000

1,000,000

10,000

1,000,000

2,000,000

2,000,000

s 1.000.000

3,000,000

3,000,000

1,000,000

1,000,000

r1,000,000

$10,000,000 limit

CERTIPtCATE HOLDER CANCELLATION

NH Dept of Natural & Cultural Resources

172 Pembroke Roaid

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
01988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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5^STATE OF NEW HAMPSHIRE

DEPARTMENT of NATURAL and CULTURAL RESOURCES

NH STATE LIBRARY

20 Park Street Concord, New Hampshire 03301

August 31, 2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

}

Authorize the Department of Natural and Cultural Resources, New Hampshire (NH) State Library, to
enter Into a Sole Source and Retroactive amendment to an existing contract (Contract 1062443) with
Progressive Technology Federal Systems, Inc. (PTFS) (VC # 17051 1), Bclhesda, Maryland, for the digital
archiving and capturing solution for bom-digital State of New Hampshire publications by; (I) increasing
the price.limitation by $62,275.10 from $281,109.52 to $343,384.62; and (2) extending the completion
date from June 30, 2020 to June 30, 2022 effective upon Governor and Executive Council approval. The
original contract was approved by Governor and Executive Council on June 25, 2008, Item U26, and most
recently amended with Governor and Executive Council approval on July I, 2018, Item #50. 100%
Federal Funds.

Funds are available in the following account for Fiscal Year 2021, and are anticipated to be available in
Fiscal Year 2022, upon the continued appropriation of funds in the future operating budget with the
authority to adjust encumbrances between fiscal years within the price limitation through the Budget
Office, if needed and justified.

03-035-035-353010-25540000, Federal Library Programs

FY 2021 FY 2022

057-500534 Books, Periodicals, Subscriptions $30,718.77 $31,556.33

EXPLANATION

This contract amendment is sole source as PTFS was the original contractor and hosts the proprietary
software. The request is also retroactive due to COVID-19 and PTFS employees working from home,
which delayed portions of this contract amendment from being completed.

The NH State Library is mandated by RSA 202-B '*New Hampshire Government Information
Dissemination and Access Act" specifically Sections 202-B:6, 202-B;7 and 202-B:8, to serve as the state
repository and access point for New Hampshire's state agency publications. As state agencies
increasingly produce their publications in "bom-digital" formats as opposed to print versions, it has
become increasingly more difficult for the NH State Library to meet its statutory requirement to maintain
a library collection of slate agency publications. In order to comply with this statute, the NH State
Library entered into a contract with PTFS for this service which received Governor and Executive

.Council (G&C) approval«on June 25, 2008, Item #26. Amendments to increase the contract amount and
to extend the completion date have also been approved by G&C on August 19, 2009, Item #38, December
8, 2010, Item #47. July 13, 2011, Item #14, July 2, 2014, Item #I2A, and July I. 2018, Item #50.

This amendment will allow the PTFS to continue ASP Hosting and Maintenance and Support for the NH
State Library's Spider 2 Synchronizer for the period of July 1, 2020 through June 30,2022. Additionally,



PTFS will supply support and maintenance for ArchivalWare on the hosted environment for up to 60,000
records and technical support for up to 48 hours.

The NH State Library plans to issue a Request for Proposal for these services as soon as possible prior to
the amended end date of June 30, 2022. This will either confirm for us that PTFS is the only contractor
interested in providing these services into the future or possibly reveal an opportunity to work with
another vendor.

The Department of Information Technology approved the NH State Library's request to enter into a sole
source and retroactive contract amendment with PTFS. The Attorney General's office has also reviewed
and approved the contract amendment as to form, substance, and execution.

Respectfully submitted,

Sarah L. Stewart

Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hflzen Dr., Cot^cord, NH 03301

Fax: 603-271.1516 TOD Access: 1-800-735-2964 .

www.nh.gov/doit

Denis Goulet

Commissioner

August 26, 2020

Sarah Stewart, Commissioner

Department of Natural and Cultural Resources
NH State Library
State of New Hampshire
20 Park Street

Concord, NH 03301

Dear Commissioner Stewart;

This letter represents formal notification that the Department of inforrnation Technology (DolT)
has approved your agency's request to enter into a retroactive sole source contract amendment with
Progressive Technology Federal Systems, Inc., of Belhcsda, Maryland as described below and referenced
as DolT No. 2009-007F.

This is a request for Department of Natural and Cultural Resources/New Hampshire State
Library to enter into a contract amendment for the continued Hosting, Maintenance, and
Support of a digital archiving'and capturing solution for State of NH publications.

The funding amount for this amendment is $62,275.10, increasing the current contract from
$281,109.52 to $343,384:62, and by extending the completion date to June 30, 2022 from
the original completion date of June 30, 2020, upon Governor and Executive Council
approval, retroactive from July I, 2020 through June 30, 2022.

A copy of this letter should accompany the Department of Natural and Cultural Resources'
submission to the Governor and Executive Council for approval.

Sincerely,

ilU
Denis Goulet

DG/kaf

DolT #2008-007F

cc: Nicole Warren, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Department of Natural aod Cultural Resources;

,)

Digital Archiving Contract:

DNCR-2008-007

Amendment^



Department of Natural and Cultural Resources

Digital Archiving Contract

DNCR-2008-007

AMENDMENT #6

INTRODUCTION

WHEREAS, pursuant to an Agreemetil approved by Governor and Council, as a result of RFP 2008-007,
.on June 25,2008, Item #26 and amended on August 19, 2009, Item #38; Decembers, 2010, Item #47; July
13, 2001, Item #14; July 2, 2014, Item #I2-A; and May 16, 2018, Item #50 (herein after referred to as the
"Agreement"), Progressive Technology Federal Systems, Inc. (hereinafter referred to as "Contractor"
agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Natural and Cultural Resources (hereinafter referred to as
the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16 and the provisions of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council; WHEREAS, the Contractor and the Department have agreed to
amend the Agreement in certain respects;

WHEREAS, the Department wishes to provide the State with a permanent archive for the born-digital
materials of NH state government per NH RSA 202-B: New Hampshire Government Information
Dissemination and Access Act.(Sections 6. 7 A 8) to serve as the state repository and access point for New
Hampshire's slate agency publications.

WHEREAS, The Contractor agrees to provide the Slate with the support and hosting of the software for
the NH Slate Digital Docum'cnt Depository;

WHEREAS, the Department and the Contractor wish to extend the completion date from June 30 2020 to
June 30, 2022;

WHEREAS, the Department and the Contractor wish to increase the Contract price by $62,275.10 to bring
the total contract price to $343,384.62;

WHEREAS, the Department and the Contractor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing and the covenants and conditions contained in the
'  Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.6 of the State of New Hampshire General Provisions of the Agreement by
extending the Completion Date-from June 30, 2020 to June 30, 2022.

.  2. Amend Section 1.8 of the State of New Hampshire General Provisions-of the Agreement by
increasing the Price Limitation by $62,275.10 from $281,109.52 to $343,384.62.

State of NH Contract

Date:

contr^fa^]^ iniQairrr
Page 2 of 9



Department of Natural and Cultural Resources

Digital Archiving Contract

DNCR-2008-007

AMENDMENT #6

3. Amend Section 1.14 of the State of New Hampshire General Provisions oflhc Agreement to
reflect Sarah Stewart as the Stale Agent Signature

4. . AmcndSection 1.14 of the State of New Hampshire General Provisions of the Agreement to
reflect Sarah Stewart, Commissioner as the State Agency Name/Title of State Agency Signor.

5. The Agreement is further amended as described in Table I:

•V..V"

..••• J-!

tv :

>. >

^Broyisioifs v.";' .'u

Section 5 Add Section 5.4 as follows:"

5.4 Amendment 6 Service Agreement

5.4.1 July I, 2020 - June 30, 2022 Digital Archiving Solution - ASP
Model. Service Includes ArchivalWare on hosted environment, not to
exceed 60,000 records annually. Hosting period will extend from July
I, 2020 through June 30, 2022.

5.4.2 Spidering Solution. Annual AsP hosting service for NHSL's
Spyder 2 Synchronizer for the period from July I, 2020 through June-
30, 2022. Solution also includes maintenance and support for the
Spyder 2 Synchronizer, on an annual basis, from July 1, 2020 through
June 30, 2022.

5.4.3 Professional Service Hours (sixteen annually) to configure
spidering application for use against TBD websites, from July 1,
2020 through June 30, 2022.

State of NH Contract

Contractor s inTtjalS*"""'—

Page 3 of 9



Department of Natural and Cultural Resources

. Digital Archiving Contract

DNCR-2008-007

AMENDMENT H6

kSt'a temcnt/ofyy,., ;'.*
» •-.r'-:.- -y-yy-yry

•  '".• ■.'• "i- .'lO ' j - • \i •'• ..■ •' ■ ' • i*''

Section Number
1

Dclcie the first paragraph of section 1. 1 and replace with the
following to reflect the amended price and ending date:

\

1.1 Firm Fixed Price. This is a Firm Fixed Price (FFP) Contract
totaling $343,384.62 for the period between the Effective Date
and June 30, 2022. PTFS, Inc. shall be responsible for performing
its obligations in accordance with the Contract. This contract will
allow PTFS, Inc. to invoice the State for the following Activities,
Deliverables, or Milestones at fixed pricing/rates appearing in the
price and payment tables below.

1.2 Amend the Deliverables and Pricing by modifying Table 2A to
add the information below.

Seetion Number
2

Delete Section 2 and replace with the following to reflect the
amended price:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of
all payments made by the Stale exceed $343384.62 ("Total Contract
Price"). The payment by the State of the total Contract price shall be the
only and the complete reimbursement to PTFS, Inc. for all fees and
expenses, of whatever nature, incurred by PTFS, IfK. in the performance
hereof. The State will not be responsible for any travel or out of pocket
expenses incurred in the performance ofthe Services performed under this
Contract.

State of NH Contract

Co
Page

hn Clark'^
tractor s ir.itm

M

] I

 ei<rn> CUi\ wrnv M
(•Vt

M:ltJ0 «• w

4 of 9



Department of Natural and Cultural Resources

Digital Archiving Contract

DNCR-2008-007

AMENDMENT #6

Table 2A- Amendment 6 Deliverables and Pricing

July 1.202D-June 30.2021

Description License Type Quantity Net Price

: 'Tech Products

Spider 2 Synchronizer
ASP and Maintenance
and Support

ASP Hosting service for
NHSL's Spider 2
Synchronizer and
maintenance and support for
one year period from July 1,
2020 through June 30, 2021

One

(1) $6,921.19
Application Products

ArchivalWare ASP ArchivalWare on hosted

environment for one year
not to exceed 60,000

records. Service includes

support and maintenance
for one year period July 1,
2020 through June 30,
2021.

One

(1) $20,997.58
Other SciVices

Professional Service

Hours

Work with the Slate to

configure spidering
solution application for
use against TBD Websites
for one year period July 1,
2020 through June 30, Sixteen ( 16)
2021. hours $2,800.00

Sub-Total Julyl,2020-Junc30,202! $30,718.77

State of NH ContniCtolulyilgncdbvLjnnaiHt
/"I I ON:«n«i.)wmChrt.»»FITi«u

nn Og r
Comraclor s InitJdIs

Page 5or9



Department of Natural and Cultural Resources

Digital Archiving Contract

DNCR - 2008-007

AMENDMENT #6

✓

Table 2A - Amendment 6 Deliverables and Pricing

July l»2021-June 30, 2022

Description License Type Ouantity Net Price

Tech.Products. •

Spider 2
Synchronizer
ASP and

Maintenance and

ASP Hosting service for
NHSL's Spider 2
Synchronizer and
maintenance and support for

Support
y

one year period from July I,
2021 through June 30. 2022

One ^

(1) $7,128.83
Application Products

ArchivalWare ArchivalWare on hosted

ASP environment for one year
not to exceed 60,000
records. Service includes

support and maintenance
for one year period July 1,
2021 through June 30,
2022.

One

(1) $21,627.51
Other Services I * ^ .

Professional Work with the State to

Service Hours configure spidering
solution application for
use against TBD Websites
for one year period July 1,
2021 through June 30,
2022.

Sixteen ( 16)
hours $2,800.00

.  • Sub-Total July l,2021.JuDe 30, 2022 $31,556.33
Amendment #6 GRAND TOTAL for July 1, 2020-June 30, 2022 $62,275.10

Slate of NH Cont ract

Contractor's

Page 6 of 9



Department of Natural and Cultural Resources

Digital Archiving Contract

DNCR-2008-007

AMENDMENT #6

U' Vc^-,'. 4 ".v.. . I' "I'.* •' '-.i
iTABE-E-2r'.CONTRAGTimSTORY.n. ' ^ • ■. n:-v. .

"GD^Ti^GT-vA
yii-MElSDMENTr^^;

^Amendment-'

t,.

:g&^- Appkoy^^
•piTE"

'.V •

. •• • ' ^

/ENDDATE' ^
".• •■•I ? •

'"!GPNTRA"GT-;>,
^iMPUNTr'- •'

Contract #2008-007 Original Contract 6/25/2008, Item #26 6/30/2009 543,060.00

2008-007

Amendment #I

1" Amendment • 07/01/2009. Item #38 6/30/2020 $23,567.80

2008-007

Amendment #2

2nd Amendment 7/1/2010, Item #47 6/30/201 1 $21,522.30

2008-007

Amendment #3

3"* Amendment 7/1/201 1, Item #14 6/30/2014 $56,631.96

2008-007

Amendment #4

4* Amendment 7/1/2014, item #I2-A 6/30/2017 $61,104.38

2008-007

Amendment #5

5'^ Amendment 7/1/2017, Item #50 6/30/2020 $75,223.08

2008-007

Amendment #6

6* Amendment TBD 6/30/2022 $62,275.10

CONTRACT;TOTAL;. :$34T.3i8<'62'--.:

C 011 CM
0N-.om.ymCM.*«n7V

O^iiOittjtpr's InitittbmeMAfMMii
r\Page 7 of 9



Department of Natural and Cultural Resources

Digital Archiving Contract

DNCR - 2008-007

AMENDMENT #6

CONTRACTOR

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take-effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as.of the day and year first above
written.

DlgluHy ilgn«d by Lynn Ctoik

I \/r^ I ̂  1^1^ ON:en«L)mnCUfi.©-nTS,ou.
Lyl II I l\ fn«lla4cttni9p(fi.eom, caUS Date*
** W ™ mqjmB mmc iJLi^ mjiw

'D«tr'2O}0ii9.07D9-JCk43 -tMTXT

Lynn Clark, VP, Conlracls

Progressive Technology Federal Systems, Inc.

STATE OF NEW HAMPSHIRE

Sarah Stewart, Commissioner

State of New Hampshire

E>epajlmcnt of Natural and Cultural Resources

Date:.  a bs^o

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

tate qf^6w Hampshire, Department of Justice

State of NH Cunlraci
_  , r»ii n m

Contractor's miners"''""'"''

Page 8 of9



Department of Natural and Cultural Resources

Digital Archiving Contract

DNCR-2008-007

AMENDMENT #6

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Administration

cfifflffetor'5 flfliiaTs
Page 9 of 9



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner, Secretary of Slate of the State of New Hampshire, do hereby cenily that PROGRESSIVE

TECHNOLOGY FEDERAL SYSTEMS, INC. is a Maryland Profit Corporation registered to transact business in New

Hampshire on October 15, 2010. 1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as this office is concerned.

Business ID: 637491

Certificate Number: 0004951705

o

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be afTixcd

the Seal of the State of New Hampshire,

this 9th day of July A.D. 2020.

William M. Gardner

Secretary of Stale



CERTIFICATE

(Corporation With Seal)

I, Jeanifer Black, do hereby represent and certify that:

(1) I am the Secretary of Progressive Technology Federal Systems, Inc. (PTFSX a
Maryland corporatioD (the "Corporation").

(2) I mamtain and have custody of and am tamUiar with the Seal and the minutes of the
Corporattcn.

(3) I am duly authorized to issue c^Ecates with respect to the contents of such books.

(4) The signature of Lynn Clark, VP Contracts, of this Corporatton efGxed to any
contract instrument or document shall bind the corporation to the terms and conditions
of the contract instrument or document

(5) The foregoing signature authority has not been revoked, annulled or amended in any
manner whenever, and remains in full force and cffiBct as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Corporation and
have affixed its corporate seal this 9th ofJuly 2020.

<Cert^(ior and '

(SEAL)

STATE OF Maryland

COUNTY OF Montgomery

On this the 6^ day of 2020, before me,

, personally appeared and acknowledged her/himself

to be the ^ of S'yle*\S, a
corporation, and that she/he, as such being authorized to do so,

executed the foregoing instrument.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

^  ̂ " r tf ' J-'
Notary Public/Justice of the Peace, ^

\ \

>©<5

MyCoihmissionExpircs:^!/jU



ACORcf CERTIFICATE OF LIABILITY INSURANCE DATE IHUXUyVYYY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING IN$URER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT. If the certificate holder Is an AODITtONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED prevlstona or tre endoreed.
If SUBROGATION IS WAIVED, aubject to tho terms and condltione of the policy, certain pollclea may require an endoraement A atatement on
thia cartiflcata doea not confer rights to the certlflceta holder In lieu ol auch endorsementlt).

PftOOUCER

Lowe-Hiison insunnce & Assoc.

2403 Research Boulevard

Suite 3S0

Rockville MO 20830-3778

KJmberiey Kenealy, CIC

Kc"iL.E«,, '"'1 EK „.„ (301) 258-5111
AMR2SS- kkeneaiyQiowetliison.com

MSURERISl AFF0R0U40 COVERSOe MAIC a

wsuruRA- Greet Northern Insurance 20303

INSURSO

Progresshra Technology Federal Systems, Itx:,. DBA; RTFS Inc.

1601 Research Bfvd 8310 '

Rockville MO 20850

wstjncA e; federal Insurance 20301

INSURER c; Chubb Indemnity Insurance Co 12777

INSURER D :

INSURER B:

MSUAER F(

T)

IN

c

0

■IIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
OICATEO. NOTWITHSTANDING ANY REOthREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
ERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRrBEO HEREIN IS SUBJECT TO ALL THE TERMS
tCLUSlONS AND CONDITIONS OF SUCH POLICIES. UMfTS SHOWN MAY HAVE BEEN REDUCED BY PAD CLAIMS

LTR TYPE OF INSURANCE mm POLICY NUH8EN
HOOCYtFF

IMHIDOrYYVY)
KLiCVBXP

tNNWOrrYYYI UHITS

A

X CCNMEROALOENCRAL LIABIUTY

>6 1 X| OCCUR

36027021 10/02/2019 10A72/2020

EACH OCCURRENCE , 1,000,000
1 CLAIUS-MAC tUmCETOREVTED

PREMISES rFaoeomnut , 1,000,000

MEO EXP lAfrt on* Mrton) , 10,000

PER SONAL a AOV INJURY , 1.000,000

■22
X

\ AOOREOATE UNIT APPLIES PER;

'■OLICY 1 1 jECT 1 1 LOG
OTHER;

GENERAL AOOREOATE , 2,000,000
PRODUCTS • COMPrOP AGO , 2,000,000

S

A 1

AU1

s

'OUOetLE UABajTV
1  1

73607774 10/02/2019 10rt)2/2020

COMBINED SINGLE LMtT
iE**a:>Mnn t 1,000,000

ANYAUTO

OVMED
AUTOS ONLY

1 HIR&O
' AUTOS ONLY X

SCHEDULED
AUTOS
NON-OMMED
AUTOS ONLY

S00R.Y INJURY (Par »v*on] 1

aOOiLV INJURY (Par accieant) S

PROPERTY OAMaOS
(Pr aedaami 1

t

B
X UHSRCLLAUAB

EXCESS UAa 1*
X OCCUR

CIAIU84M0C 70894754 10/02/2019 10/02/2020
EACH OCCURRENCE 1 3,000.000

AOOREOATE , 3,000,000
oeo 1 X RETENTION t ® 1

s

C

I WORKERS COHPCNSAnON
Ianoeuployersuabbjtv
A>rrPROPRtETOR/PARTNER/EXECUTIVE ITTl
OFFICERAiDASER EXCLU0E07 N
(Mindatory In NH) ' '
II NAB dMfrthWijndM
OESCRIPTION OF Or>ERATIONS bMM.

N/A 71785280 10/02/2019 10/02/2020

PER orn-
^ STATUTE ER
E.L EACH ACCIDENT , 1,000,000

EJ. DISEASE • EA EMPLOYEE , 1,000,000

EU DISEASE • POLICY LUIIT ^ 1.000.000

B
Professional Liability

35943472 10/02/2019 10/02/2020

310.000,000 limit

OESCRnmON of OPERATTONS r locations r vehicles IACCRO 101. A4l<nuen.l R«n.rt.. ScfwduM. m«y b* •ttMM B tMC« H r«|ulr«)|
060 Federal insurance 82435708 10/2/18-20 32,000.000 limit

EPLI Federal Insurance 8243S708 10/2/19-20 31.000,000 Iknil

Crime (third party) 42TP0328786. Policy term 5/18/20-5/16/21

New Hampcljlre Stale Libfery NHAIS & Technical Services Mary A.
20 Partc Street

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE OELfVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTMOmZEO FEPAESENTATIVE

ACORD26 (2016/03)
G1988-201S ACORO CORPORATION. All rights reserved.

The ACORD name and logo are registered marks ol ACORD



WWlBPti 3i53 0ftS
STATE OF NEW HAMPSHIRE

DEPARTMENT of NATURAL and CULTURAL RESOURCES
NH STATE LIBRARY

20 Park Street Concord* New Hampshire 03301

56

May 2* 2018

His Excellency .-Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Natural and Cultural Resources to enter into a SOLE SOURCE and
RETROACTIVE amendment with Progressive Technology Federal Systems, Inc. (PTES) (VC #134900X
Bethesda, Maryland, by: (I) increasing the contract amount by S7S,223.08 from S20S,886.44 to C81,109.52; and
(2) extending the completion date to June 30, 2020 from the amended completion date of June 30,2017, for the
digital archiving and capturing solution for bom^digital State of New Hampshire publications. The origina]
contract was approved by Governor and Executive Council (GdtC) on June 25,2008 (Item #26); and amendments
to the contract were approved by G&C.on August 19, 2009 (Item #38), December 8, 2010 (Iteni #47), July 13,
2011 (Item #14), and July 2,2014 Otem #I2A). 100 % Federal Funds

Funds are available as follows'and pending budget approval for Fiscal Year 2020:
FYI8 FY19 mfi

03-35-35-353010-25540000

-Federal Library Programs 21,432.60 23,884.88 29,905.60
057*500534 Books, Periodicals, Subscriptions

EXPLANATION

This amendment is sole source as PTFS was the original contractor and hosts the proprietary sofhvare. The
request is also retroactive as PTFS was required to update their certificate with the Secretary of State's Office.

The New Hampshire State Library (State Library) is mandated RSA 202-8: New Hampshire Government
Information Dissemination and Access Act (Sections 6,7 & 8) to serve as the state repository and access point for
New Hampshire's state agency publications. As state agencies increasingly produce their publications in "bom-
digitaJ" formats as opposed to print versions, it has become increasingly more difficult for the State Library to
meet its statutory lequirement to maintain a library collection of state agency publications. In order to comply
with this statute, the State Library entered into a contract with PTFS by GAC approval on June 25, 2008, Item
#26. Amendments to increase the contract amount and to extend the completion date were abo approved by G&C
on August 19, 2009 (Item #38), December 8, 2010 (Item #47), July 13,2011 (Item #14), artd July 2, 2014 (Item
#12A).

This request for an additional amendment will allow the PTFS to continue ASP Hosting and Maintenance and
Support for the State Library's Spider 2 Synchronizer ta well as to supply support and maintenance for
ArchivalWare on hosted environment while increasing the numbCT of records each year and technical support for
up to 48 hours.

Respectfully submitted,

Jeffrey J Rose
Commissioner



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concoixl, NH 03301

Fax: 603-271-1516 TOD Access: 1-000-735-2964

www.nh.gov/doit

RECt'vc

OCTO6Z017

Denb Coalet

Commissioner

October 4, 2017

Jeff^ J. Rose, Commissioner
Department of Natural and Cultural Resources
State of New Hampsh ire
NH State Library
20 Park Street

Concord, NH 033DI

Dear Commissioner Rose:

This letter represents formal notification that the Department of Information Technolo^ (DoIT)
has approved your agency's request to enter into a sole source retroactive amendment with Progressive
Technology Federal Systems, Inc. of Bethesda, Maryland, as described below and referenced as DoIT No.
2008-007;

The purpose of this amendment is for Progressive Technology Federal Systems to
continue to provide digital archiving and capturing solution for "bom-digitar formats.
This amendment also will allow the vendor to continue hosting and maintenance and
support for the State Library's Spider 2 Synchronizer for the period of July I, 2017
through June 30,2020.

The arhount of the amendment is $75,223.08, increasing the price limitation hom
$205,886.44 to an amount not to exceed $281,109.52, effective upon Governor and
Executive Council approval through June 30,2020.

A copy of this letter should accompany the Department of Natural and Cultural Resources'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/mh

DoIT #2008-007

cc: Nicole Wantn, IT Maitagcr, DoIT

'innovative Technologies Todoy for New Hampshire's Tomorrow'



STATE OF NEW HAMPSBORE

DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACT 2008-007

CONTRACT AMENDMENT 5

WHEREAS, ptnuam to an Agreement approved by Govonor and CouDcil, as a result of RFP #2008-007. on
Juae 25.2008. Item #26 (herdn after referred to as tbe "Agroemeat'*). Progressive Technology Federal Systems, Inc.
(FTPS) (heremafter referred to as the "Vendor') agreed to supply certain services opoo the terms and eonditions
qtedfied in the Agreement and in coosideratioo of payment by the Department of Natural and Cultural Resources
(prevuNisly Depaitiueui of Cultural Resouroes'berdnafter referred to as the "Departmem^X cotain sums as spcriScd
therein;

WHEREAS, pursuant to the Agreement Section 13.16 and the provisions of the Agreement, the Agreement may
be modified or only by a written instrument executed by the parties thereto and af^noved the Governor and
Executive Council;

WHEREAS, pursuant to en amendment to said contract (Amendment 1) the Govonor by (3ovonar and Council
on August 19,2009 (Item 38) approved additional enfaancemats of Uoei^toymem inqtTwiv>f processes and systems
under said contraet by increasing the amount by S23.567.80 from 843,060.00 to S66.627.80 and extending the end date
to June 30,2010;

WHEREAS, pursuant to an amendment to said contract (Amendment 2) tbe Governor by Governor aod Council
on December 8.2010 (Item 47) approved additional enhanconents of Unemployinent processes aixl systems
under said contract by increasing the amount by $21,522.30 fiom S66.627.80 to $88,150.10 and extending tbe ad date
to June 30,2011, retro-active to July 1,2010;

WHEREAS, pursuant to an amendment to said contract (Amendment 3) the Governor by Governor and Council
00 July 13.2011 (Item 14) approved eddittooal enhancements of Unemployment Insurance processes and systems under
said couijaa by increasing tte amount by $56,631.96 f^ $88,150.10 to S144.782.06 and extending the cad date to
June 30.2014;

WHEREAS, pursuant to an amendment to said contract (Amendment 4) the Governor by Governor and Council
00 July 2,2014 (Item 12-A) approved additional enhancements of Unemployment Insurance processes and systems
under said contract by tncressiog the amount by $61,104.38 ftom $144,782.06 to $205,886.44 and extending (be end
date to June 30.2017. retrcHtotive to July 1,2014;

WHEREAS, the Vendor and tbe Department have agreed to the Agreement in certain respects;

WHEREAS, Tbe Department and die Vendor seek to clarify the Agreement by extending tbe end date and
inrrtasing the total contract Price.

NOW THEREFORE, in consideration of the forgoing, and the covenants and conditions contained in the
Agreement aod set forth herein, (he parties agree as follows:

A Tbe Contract Agrecmeut/Generel Provisions is hereby amended as foUowi:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30,
2020.

2. Amend Section 1.8 of the (jeneral Provisions of tbe Agreement by increasing the Price LimitsttOD by -
$75,223.08 from $205,686.44 to $281109.52

3. Ameisd Section 1.14 of the General Provisions of the Agreement to reflect Jefhey J. Rose as the State Agent
Signature \

Initial all pages fj 2008-007 Contract Amendment 5
VetxJor Initials Page 1 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACT 200S^)07

CONTRACT AMENDMENT 5,
4. Aoaend Section 1.14 of the OeaereJ Provisiora of the Agreement to reflect leffrey). Rose, Commisskmer as

the State Agency Name/Title of State Agency Signor

B. Exhibit A: Scope of Work/Services of the Agreement is hereby nmendert as described in Table I;

Table 1

ConinM^20QM07
'i

RiWiftA Beedon

.Note'.-'"
AMENDlBD/mT'

SecdoD S Add Secttoo 5 J as foUowt:

5.3 Amendment 3 Service Agreement

5.3.13ulyl,2017.Ju«: 30.2020
Digital Archiving Solution - ASP Model
Service includes ArchivalWare on hosted environment, not to exceed 10 GB or
12,500 records aimaally. Hosting period will extend Bom July 1,2017 through
June 30.2020.

5.3.2 Spidering Solution
Annual ASP Hosting Bcrvice for NHSL's Spyder 2 Synchronixer for the period
from July 1,2017 through June 30,2020. Solution a^ includes
and support for the Spyder 2 Synchronizer, on an annual basis, from July 1,
2017 through June 30.2020.

5.3.3 Professional Service Hotin (sixteen annually) to configure spidering
application for use against TBD whites, fr̂  July 1,2017 through June 30,
2020.

Exhibit B of the Agreement is hereby amended as follows:

1. Delete (he first paragrqjb of Section 1.1 end replace with the following to reflect the price and date:

1.1 Firm Fixed Price

This is a Firm Fixed Price (FFP) Contract totaling $281,109.52 for the period between the Effective Date and
Jnoe 30,2020. RTFS, inc. shall be responsible for performing its obligations in accordance with the Contract.
Thia Contract will allow FTFS, Inc. to invoice the State for (be following Activities, Deliverables, or
Milestones at fixed pricing/rates q)peariflg in the price and payment tables below:

2. Amend (he Deliverables and Pricing by modifying Table 2A to add:

Table 2A - Amendment 3 Deliverables and Pricing

Initial ell pages -
Vendor

2008-007 Contract Amendment 5

Page 2 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACT 2008-007

CONTRACT AMENDMENT 5

Description Uccnae Type Ooaotltr Net Price

July 1,2017-4iinc 30,2018
Tccb ProdoetB

Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenance Synchronizer and maintenance

Support support for one year period from July 1.
-2017 Ihrounh June 30.2018 Oned) S 6333.86

1
D

I

1

ArchjvalWare ASP ArehivaJWere on hosted environment for

one year not to ezoeed 10GBorl2^00
records. Service includes support aztd
tnainteaaDce for one year period July 1,
2017 through June 30.2018. Ooed) S 12398.74

Otbcr Sendees

Professional Service Hours Work with (he State to configure spidering
flolution application for use against TBD
Wdmtes for one year period July 1,2017
through June 30.2018.

Sixteen (16)
hours S 2.800.00

Sob-Totnl July 1,2017-Jime 30,2018 SllASLOO

Initial all pages /y.
Vendor (XO'

2008-007 Contract Ameodment 5

Page 3 of6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIGITAL ARCHIVING

TONTRACTIOOS^T

CONTRACT AMENDMENT 5

July L20l»jQBe30.?019
Tcch Prodocti

Spider 2 Synchronizer ASP
and Maintenance end

Suppoft

ASP Hosting service for NHSL's Spider 2
Synchronizer maintenance »nH
support for one year period from July 1,
2018 throunb June 30.2019 Oned) S 6,323.88

AppUentka Pi-odnetB

ArchivalWare ASP ArchivalWort on hosted caviromxient for

one year not to exceed 10 GB or 30,000
records. Service includes support and
maintenance for one year period July 1,
2018 through June 30,2019. Oned) $  1061.00

Other Sendeca

Professional Service Houra Work with the State to conHgure epidering
solution application for use against TBD
Whites for one year period July 1,2018
through June 30,2019.

Sixteen (16)
hours S 2,800.00

Sob-Total Jalyl,201»jQae30»2019 $23384J8

July L2019^aiie 30.2020

Tech Products

Spida 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
linrf Maistensnoe Synchronizer maintfnwnc^ wnH

Support support for one year period from July 1,
2019 through June 30, 2020 Owd) S 6.719.60

AppUcatioB Prodocti

ArchivalWare ASP ArchivalWare on hosted eoviroiunent for

one year not to exceed 10GB or 60,000
records. Service includes support and
maintenance for one year period July 1,
2019 through June 30.2020. Oned) S 20.386.00

Other Scrvtca

Professional Service Hours Work with the State to configure spidering
sotution application for use against TBD
Websites for one year period July 1.2019 Sixteen (16)
through June 30, 2020. hours S 2,800.00

Sob-Totil July l,20194aoe 30.2020 $29,905^

Amcsdmcnt tt 5 CSLAKO TOTAL for July 1.2017- Jbdc 30.2020 S75aZ3J»

3. Delete Section 2 and replace with the following to reflect the amended price:

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contrect to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed 8281,109^ CTotai
Contract PrKe"). The payment by (be State of the total Coiitrect price shall be (he only ajod (be
comple(e reifflbuTsement to RTFS, Inc. for all fees and cspcnscs, of wtatevcr nature, incurred by FTPS,
Inc. in (he perfonnanoe hereof The State will not be responsible for any travel or out of pocket
etpeoses inotrred in (be perfonnaDoe of the Services performed under this Contract

Initial a!) pages
Vendor Initials liAy

2008-007 Contract Amendment 5

Page 4 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF NATURAL AND CULTURAL RESOURCES
DIGITAL ARCHIVING

CONTRACT 2008-007

CONTRACT AMENDMENT 5

Tebic 2 Contract 2008-007 - Dtsttsl Archiving, Contract Afflcndmcnt Dctcrlpttons

ODNIRACTAND^
AMBIOHIfm
NUBfBKR - "v;'-

MfsonMOT BFFRCnVB
■ DATtiri;';

ENDING;.

x^'3DATOf--:y.
(•.' *. *

Contract ff2008-007 Original Contract 06/23/2008 0600/2009 8 43,0604)0

Amendment 0 1 First A mendmeat (1) 07/01/2009 06/30/2010 $23,567A0

Amendment #2 Second Amendment (2) 07/01/2010 06/30/2011 S11AX130

Amendment# 3 Ttitfrf ArrwfKlrrMTit (1) 07/01/2011 06/30/2014 836,631.96

Amendment #4 Fourth Amendment (4) 07/01/2014 06/30/2017 861,10438

Amendment #3 Fifth Amendment (5) 07/01/2017 06/30/2018 875423.08

CONTRACT TOTAL S28U0932

Except as provided herein, oil provisions of the Agreement ihail lemaio in full force and effect This modification shall
take effect upon the approval date fiom the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date:
Lyi^E. Clark, VP Contracts
Progressive Technology Federal Systems, Inc.

Corporate Signature Notarized:
STATE OF

COUNTT OF M£>HfQi?0U^Ky

On this the JtJi. day of 20F?: before me,
undersigned Officerijru/u . ^

personally appeared and acknowledged her/himself to be the Wc^ ' PjePs tpS'M "f
of /Air , a coipcration, and that she/horas such
Vieg" t His Kjr being authorized to do so, executed the foregoing instrument for

the purposes therein contained, by signing the name of the oorporation by ber/hiacclf as
vic£ PjeesfP<s>.ir

IN WITNESS WHEREOF 1 hcfeunto set my hand and official seal.

/kuAAje

Initial all pages I a
Vendor Initials

2008-007 Contract Amendmect S

Page 5 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 5

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)

Rose Commissioner

State of New Hampshire
Department of Natural and Chiltural Resources

Date: 3'

Approved by the Attorney General (ForiDf Sobstance and Execntloo)

hire,State of/New ent of Justice
Dale: W/g

Initial all pages
Vendor Initials

2008^7 Contract Ameodmect S

Page 6 of 6



State of New Hampshire

Department of State

CERTIFICATE

I, Williun M. Gardner. Secretary of State of the State of New Hampshire, do hereby certify that PROGRESSIVE

TECHNOLOGY FEDERAL SYSTEMS. INC. is a Maryland Profit Cocporation registaed to transact business in New

Hampshire on October 15. 2010. 1 further certify that all fees and documents required by the Secretary of State's office have been

received and is in good standing as far as (his o^ice is concerned.

Business ID: 637491

Certificate Number 0004089574

s

£
%

O •9

sT

IN TESTIMONY WHEREOF.

I hereto set my hand end cause to be affi-ted

(he Seat of the State ofNew Hampshire,

this 27th day of April A.D. 2016.

William M. Gardner

Secretary of State



WITHOUT SEAL

CERXIFTCATEOFVOTE

L Lynn E. Clark, of Progressive Technology Federal SyBtems, Inc., do hereby certify that;

1. I am the duly elected Vice President, Contracts of Progressive Technology Federal Systems,

Inc.;

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of

Diiecton of the coqx>ration, duly held on December 5,2017;

RESOLVED: That the Vice President, Contracts is herd>y authorized on behalf of this

corporation to enter into uid contract with the State and to execute any and oU

documents, agreements, and other matxumesits; and any ameadments, levisioos, or

modJficaiions thereto, as he/she may deem necessary, dcsirahle, or appropriate. Lynn E.

ClaHt is the duly elected Vice President. Contracts of the corporation.

. 3. The foregoing resolution has not been amended or revoked and remains in full force and

effect as of April 2, 2018.

IN WITNESS WHEREOF, I have hereunto set my hand as the Vice President, Contracts of the

ooipcretioD this Istdsy of May 2018.

STATE OF MARYLAND

COUNTY OF MONTGOMERY

The foregoing iastrument was acknowledged before me (his

. 20/^ by CJ-^/c

day of

Notary Public/Justice of the Peace
My Commiision Expires ^



CERTIFICATE OF LIABILITY INSURANCE
OAft (aMOfrrrY)

9/1/3010

THIS CERTIFICATe (S ISSUED AS A MATTER OP INFORMA'nON ONLY AND CONFERS NO RIGHTS UPON THE CCRTIPICATE HOLDER. THS
CERTIFICATE OOE8 NOT AFHRMATIVELY OR NEGATTVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUCSS
BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT CON8TTTUTE A CONTRACT BETWEEN THE ISSUINO D(SURER(B). AUTHORIZED
REPRESENTATTVe OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the eerttdeste holder le en ADDmONAL INSURED, the pollcyfies) mutt be endoreed. If SUBROGATION IS WATVED. eub|ed tp
Ow terme end cmnHdone of the oeneln poOctes may requtrs en eodoreement A eieteineiil on thle eertmceta does net conlir rtgtta to Bw
ceitlfkete heidM In Oeu of euch endonermnaeL

fhooucvi Xlaborloy Xeooely. CZC -

Loire-Tllleoa Zaeurenco 4 Aeeec. agTL.^.
240) Reeeerch BouloTord UconoelydlovoelllaoQ .COB

Suit* )S0 MSUttMIAFFOnOMO cevtiuot HAICF

ftockvllla to aceso-)7T| attuMMAKaroat Hortharn Icauraaea 3030)

MSweo ammasrPadaral tnauraoea 20301

PregreeelTo Teohneleqy Podorel SyeteaO/ Xno.. DBXt ittuatRc-Ratiad bv Multiole Cconafilaa 00114

llSOl Bute Court FfSuaSRP:

■-
aounas:

Xoaalogtoa ICD aotes amrwaF:

COVERAGES CERtmCATE KUIIB£R:3O17-aO10 REVISION NUMBER:
THIS tS TO CERTIFY TNAT TXE PQUOES OF INSURANCE USTEO BELOW HAVE SEEN ISSUED TO THE MSUREO HAMED ABOVE FOR THE POLICY PERIOO
MOfCATEO. NOTWrneTANQNO ANY REOUOEUENT. TERM OR CONOmON OF ANY. CONTRACT OR OTNER OOCUUdTT WTTH RESPECT TO WMCH THIS
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Mary A. Ruaaall. Librarian
20 Park Stroot
Concord, NB 03301-6314

OHOULO ANY OF THE ABOVC OeSCRaCO POUCtBO BB CANCBLLCD BCPOfie
THB eXPntATIOM DATE TNSRSOF, NOTtCC WILL BC oeUVOReO m
ACCORDANCe WITH TKS FOUCY PROVISIONS.

AUTMOmao aeFRSssMTATivt

Harry Lowe/KIH'

ACORO 29 (2O1V0I)
tNS025(aot«i)

ei6M-2014ACORD CORPORATION. All rlfiltts r«MrvRd
Trw ACORO namt end Ioqo ert rtgletered martcs of ACORO



VAN McLEOD

Commisibner

V8D^cLeod@dcrjih.sov

STATE OF NEW HAMPSHIRE

DEPARTMENT of CULTURAL RESOURCES
Stati CotmcU on tfm Aru, Dtrision ofHistorical Rcsonnts

Staa Ubnry. Film 4 Tolrriiion Qffkt,
CemmUsion en Harbm Aourkan Ajffeln (adminlitrtUitttty ottactmQ

20 Park Street

Concord, New Hampshire 03301

f •

K«ijwrci<

TCL: 003-271-2540
FAX: 603-271-6826

www .nltgovMhculture

June 13,2014

Her ExcellCDcy Governor Margaret Wood Hassan
And Che Hooorable Council

Stole Hotitt

Coocoid.NH 0330)

REQUESTED ACTION

Authorize (he Departxnent of Cultural Resources to ratro-actlvely amcod a so(e-«oarc« contract with ftogressive
Technology Fedml Systems. Inc. (PTES, Inc.) vendor code 134900 of Bethel Maryland, originally approved by
Governor and Council oo June 25.2008 (G&C 026) and amended on August 19, 2009 (GftC 0 38X December 10,
2006 (GAC 0 47 and July 13,2011 (GAC0 14) for the digital archiving and capturrng solution for bonwligital state
of NH publications, by bcreasing the amount fay $61,1043 6 to S205,666.44 imd extending the end date to June 30.
2017, retro«ctivt to July 1,2014.
100 H Federal Funds are avaihble as foDows:

Funds are available in the account titled Federal Library ftoyrams and contmgeot upon legislative approval of (he
Dcxt bkanium budget as follows:

01-34-340510-7180000-102-500731 Contracts for Program Services
FY15 FY16

19,851.47 20,363.01
EXPLANATION

FYI7

20,889.90

Tbb •gfcemcQt b iole<^ofce as PTFS was Ibc original cootractor, and bosb the proprietary software. Tbe
rc^aest b rctro-actlve as PTFS wu required to update their certificate' witb tbe Secretary of State's Office.

Tbe New Hampshire State Library b mandated by PSA 202-8: New Hampshire Governmem Iftformation
Disseminaifon and Access Act (Seaions 6. 7&8jlo serve as the state repository and aeccss point for New
Hampshire's state agency publications. As state agencies increasingly produce their publications In "borrHligitar
fbnBBts as opposed to print versions, it has become mcrtasingly more ̂fficutt for (he state library m meet its
statutory requbeosent to maintain a library collection of state agency publications. In ordv to comply with this
rtqubcmeni NH State Library entered into an agreement with PTFS (^gtnally approved by GftC 06^5/08 0 26,
This agreement will allow PTFS to continue ASP Hosting and Maintenance aid Support for the State Library's
Spite 2 Synchroniser, for the period of July 1,20 ̂4 through June 30,2017. Additionally PTFS will supply support
a^ maintenaoce for ArchivilWare on hosted environment for 12,500 records and technial support for up to 48
hours. '

In the event federal funds become no longer available general hmds will oot be requested to support thb program.

—Stemctftjlly sidmiln^

Van MelVas.McLcod
Commisiiooer

TOD ACCESS: RELAY NH 1-800-735-2964 mcjcM paper



STATE OF NEW HAMPSHIRE
DEPARTMENT OF [NFORMATION TECHNOLOGY

Fax: 603-271.1516 TDD Accem 1.600-73S-2964

wwwj\h.gov/doU

Pcttr C. Hasdop
Commissioner

June 12, 2014

Van McLeod, Commissioner
State of New Hampshire
Department of Cultural Resources
20 Paric Street

ConcorTl.NH 03301-6314

Dear Commissioner McLeod:

This letter represents formal notiflcatton that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with Progressive Technology
Federal Systems, Inc. (FTPS), 6400 Goldsborough Road, Suite 200, Bethesda MD 20817, Vendor
Number 134900, described below and referenced as DoIT No. 2008-007 Amendment 4.

This is a request to amend the digital archiving contract with PTFS by extending the
hosting and maintenance agreement for the ArchivaJWare ASP and the Spyder 2
Synchronizer ASP and equipment through June 30. 2017. Also included in this
anwndmeni are professional service hours to configure the spidering application. The
amendment amount is $61,104.38, Increasing the total contract not to exceed amount
from $144,782.06 to 205,886.44.

This project is set forth in (he Department of Cultural Resources Information Technology
Plan for 2008-2011, as noted in Project Concept Document 2008-70, Project Name:
Digital Archiving.

A copy of this letter should accompany the Department of Cultural Resources submission to the
Governor and Executive Council for approval.

Sincerely,

Peter C. Hastings

PCH/dcp
Orr 2008-007-4

cc: Kathleen Stanick. Business Administrator, Dcpaitrwn of Cultural Resources
Dave Perry, IT Manager. Bureau of Finance & Administration DOIT



STATE OF NEW B/^MPSHIRE

I  DEPARTMENT OF CULTURAL RESOURCES
}  DIGITAL ARC HtVING
,  CONTRACT 20(»<M7

CONTRACT AMENDMENT 4
i

WHEREAS, punuant to an Agreereent approved by Goverrwr and Council, as a result of RFP P2008-007. oo
June 25,2008, licn 426 (hoetn after referred to as the "Agreement"). Progressive Technology Federal Syitans, Iik.
(PTFS) (hereinaAer referred to as the "Vendor') agreed to supi^y certain services upon the terms and conditions
specified in the Agreement and in consideration of payment by the Department of CuhuraJ Resources (herctnafter
referred to as the "Department"), cetain sums as specified ihmin;

WHEREAS, punuam to the Agreement Section 13.16 and the provisions of the Agreement, the Agreement may
be trtodified or amended only by a written instrument executed by the parties thereto and approved by the Covemor and
Caccutive Council;

WHEREAS, pursuant to an amendment to said contract (Amendment I) the Governor by Governor and Coundl
on August 19, 2009 (Item 38) approved additional enhancements of Unemployment Insurance processes and systems
under said contract by increasing the amount by $23,567.80 from $43,060.00 to $66,627.80 and extending the a>d date
to June 30,2010;

WHEREAS, punuant to an amendment to said contract (Amendment 2) the Governor by Governor and Council
on Decernber 8, 2010 (Item 47) approved extending the digital archiving and c^tunng solution forNH State
publications under said comract by inacasing the amount by $21,522.30 ftom $66,627.80 to $88,150.10 and extending
the eni date to June 30,2011, retro-active to July 1,2010;

WHEREAS, pursuant to an amendment to mid contract (Amendment3) the Governor by Governor and Council
on July 13,2011 (Item 14) approved extending the digital archiving and capturing solution for NH State publications
under said contract by increasing the amount by $56.631.96 from $18,150.10 to$l44,782.06 and extending the end date
to June 30, 2014;

WHEREAS, thic Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, The Ekparlment and the Vertdor seek to clarify the Agreemerd by extending the end.dale and
tncreaiing the total contract Price.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions conlatned In the
Agreement and aet forth herein, the parties agree u follows:

*  (

A The Contract Agreement/QoieTa) Provisions ii hereby amended u follows:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30,
2017.

2. Aihend Section 1.8 of the Gerrcral Provisionsofthe Agreement by increasing the Price Limitation by
$61,104.38 from $144,782.06 to S205,886.44

B. Exhibit A: Scope of Work/Services of the Agreement Is hereby amended u dcKribed in Table 1:

Table 1

CootnctigaOMOT

BiUMtA Sacdee
Na^ar

i1  AMKNDEDim
Sectloo 5 Add Section 5J as follows;

Initial all para ^ 2008-007 Contract Amendiwntd
Vendor Initi^K^ TS PagelofO



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACT 2008-007
CONTRACT amendment 4

5.3 Anendsietu 4 Service Agreemeni

5.3.1 July 1.2014-June 30.2017
Distal Archiving Solution - ASP Modd
Service indudes ArchlvalWire on hosted environment, not to exceed 10 GB or
12.500 records innually. Hosting perM will cxtesd fhmi July 1.2014 through
line 30. 2017.

3.3.2 Spiderir^ Solution
Anout) ASP Hosting sevice for KHSL'i Spyder 2 Synchronizer Ibr the period
from July 1,2011 through June 30, 2014. Solution also includes mtirtteitance
•nd support for the Spyder 2 Synchronizer, on an annual basis, from July I,
2014 through June 30, 2017.

5.3.3 Professional Service Hours (sixteen annually) to configure spidering
ipplicaiioo for use against TBD websites, f^om July i, 2014 through June 30,
2017.

Er^'bit B of the Agreement is hereby amended as follows:
i

I. Delete the first parigriph of Section 1.1 and replace with the following to reflect the amended price and ending date:

M  Finn Fixed nice

This b a Firm Fixed Price (FFP) Contract totaling 8205386^44 for the period between the Effective Date and
Jane 30,2017. PTFS, Inc. shall be responsible for pcrfonning its obligatiora in accordance with the Contract.
This ContTKl will allow PTFS. Inc. to invoice the Stale for the following Activities, Deliverables, or
Milestones at fixed pricing^es sppearing in the price and payment tables below;

2: Amend the Ddivenbles and Piictng by modifying Table 2A to add:

Table 2A - Amendmeot 3 Deliverables and Pricing

Deacripden UecBseTyDc Qoasttty Net Priee

JalyL2014-Juiic30,201S
TecbProdnets

Spider 2 Synchronizer ASP ASP Hosting aervice forNHSL's Spida 2
ar>d Maintenance aiMl Synchronizer and maintenance and

^ Support' support for one year period from July I.
'  2014thrDUKh June 30.2015 One(l) S 5,796.38

AppUeatfaa Prodncti

AfohivalWare ASP ArchivalWare on hosted envirorunent for
1  one yearnot to exceed iOGBor 12400

records. Service itKludes support and
maintenance for one year period July 1,
2014 throuxh June 30. 2015. One(l) S 11455.09

OtberScrvkcs

Professioai] Service Hours Work whh the State to configure spidering Sixteen (16) S 2,800.00

bititl all pages
Vcftdor ltdti

2008-007 Contract Amendmcni4

Page2of6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACT 2008^

CONTRACT AMENDMENT 4

loluHon ipplicction for use tgainst TBD
Websites for one year period July 1,2014
through June 30.2015

boun

Seb-ToUl Myf.2014^llm•30,20IS SI9ASM7

Initial all pages
Vendor Iiiiti

2009^7 Contract Amendmentd

Page 3 of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACT 2008-007

CONTRACT amendment 4

July I.IOIMom 30.2016
Tech Prodoeta

Spider 2 Synchronixer ASP ASP Hosting service for NHSL'i Spider 2
and Maintenance tnd Syitehronizer and maintenanee atul

Support si^port for one year period (htm July 1,
2015 throuxh June 30. 2016 Onc(l) S 5.970.27

AppOcatton Prodacta

ArchivalWare ASP ArchivalWare on hosted environment for
one year not to exceed 10 08 or 12,500
records. Service includes appon and
iraimenance for one year period July 1.
2015 through June 30. 2016. One(l) S  11.59174

Other Servkca

Profenkmal Service Hours Work with the State to configure spidering
solution application for use against TBD
Whites for one year period July 1, 2015
through June 30.2016.

Sixteen (16)
hours S 2.800.00

8ol)>Total inly l.ttlSshuiB 36,2016 820,363.01

July 1.20l6>lane30,2017
Tech PrediMti

Spider 2 Syndnoniza ASP ASP Hcsting service for NHSL's Spida 2
and Maintenance and Synchronizer and maintenance and

Support support for one year period fh)m July 1.
2016 throtdth June 30.2017 Ortc(l) S 6.149.38

Apptteatieo Prodecta

ArchivalWare ASP ArchivalWare on hotted envirorunetti for
one year not to exceed lOQB or 12,500
records. Service indudei apport ind
maintenance for one year perM July 1,
2016 through June 30.2017. One(l) S1I.940J2

OdMrServlcca

ProfcssiorttJ Service Hours Work with the State to configure spidering
solution application for use against TBD
Websites for one year period July 1,2016
through June 30, 2017..

Sixteen ( 16)
hours ' S 2.800.00

Snb-Totd itdyl.28l4>lBAe36,20l7 S20JB89JO

AmcalmeBt i43 GRAND TOTAL for iaiy 1.2814- Jone 30.2017 S6U04JS

3. Delctt Section 2 tnd replice with the foilowing to reflect (he ancndct) price:

2. TOTAL CONTRACT PRICE

Notwithstmdir^ tny provition in the Cortrwt to the contrsry, tnd notwithstinding unexpected
circumstances, in no event ihtll the tott] of all paymenu made by the State exceed S20d,l$M4 (Total
Contract Prke"). The payment by the Slate of the total Contract price shall be the only and the
complete rctmbtnaemeni to PTTS, Inc. for til fea and expctsea, of whiteva nature, incurred by PTFS,
Inc. in the performance hereof. The Slate will not be responsible for any (rave) or out of pocket
expenses incurred in the performance of the Services perfbrmed unda this Contract.

Initial all jpua
Vendor IniilaW-^

200S-007 Contract Ainendroeni4
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACt 2008-007
CONTRACT AMENDMEPfT 4

Ttbk 2 Cttotnct 2008007 •> Otfltal ArcbMof, CootrMS AncodoKat Dcacrlpdon

CONIRACT AND

AMENDMENT
NUMBER

AMBNDMBNTTirPB EFFECTIVE
DATE

ENDING

DATE

CONTRACT
AMOUNT

Contract nooS-OO? Original Contract 06/25/2008 06/30/2009 S43^2»

Amendment # 1 First Amendment (1) 07/01/2009 06/3(V20l0 S 23^7^0

Amendmeru 4 2 Second Amendment (2) 07/01/2010 06/30/2011 S21,522J0

Amendment 4 3 Third Amendmeni (3) 07/01/2011 07/30^014 $56,631^

Amendment 44 Fourth Amendment 43) 07/01/2014 07/30a017 S6I.104J8

CONTRACT TOTAL S20538M4

Except ts provided.hoein, til provisions of the Agreetncm chall remtin in rull foree tnd effect. Thismodincttion thtll
Uke effect upon the tpprovtl dite from the Oovemor tnd the Executive Council.

into Kt their htnds is of (he day tnd year Tint above written.

Date:

Dan (julnnAr. Solw uA MtuValng Atiteiyj.B«ttoi.cFo
Progressivt Technology Federal Systems. Inc.

Corporate Signature Notarized:
state of

COUNTY OF mouTaeMtfi^y

On this the day of 2014, before roe,
theuoderstgnedOfficer

persooaUy^pcared and acknowledged hcr/hmadf to be the ' ,
of ̂ AtCixSjyd and that she/be, as such

n  being authorized to do so, executed itK foregoing instrument for
the purposes therein contained, by signing the name of the corporation by ber/Umself as

IN WITNESS WHEREOF I hereunto set my hand and official seal.
I

Notary Public/Justice of the Peace

My Commission Expires: / (o

Iniiial all

Vendor Iiuhais

2008-007 Contract Amendmenta
Page S of 6



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CliLTURAL RESOURCES

DIGITAL archiving

CONTRACT 2008^7
CONTRACT amendment 4

(SEAL)

.MiyDate

Michad York, State
State of New Hampa
Department of Cultural Resources

Approved by tbe Attorney General (Form, Sabsttnce and Eiecotion)

Dale: 6f'Z3~ '^1
Stale of New Ham^ahire. Department of Justice

Initial ail pttaiK 2008-007 Contract Amendmenlt
Vendof InitiwCJj Page 6 of 6



P^partnunt of ̂ ^tate

CERTIFICATE

I, William M. Oar^ncv, Secretary of State of tiie State of New Hampsfaot, do hereby

cextiiy tfatf Progreaaive Technology Fedenl Syatems, Inc. a(o) Maryland cofpcmion, ia

autfaorizs<ltotiBniactbQiiaeasinNewH8fflpsbireaDdqualifledotiOctoberlS,2010. I

further certify that olJ fees and anxual reports required by the Secretary of Stale's office

have been reodvad.

b TESTIMONY WHEREOP, I hereto
set ny hand and cause to be affixed
the Seal of the Stats of New Hompahii^
tbj 12^ day of June, A.D. 2014

William M. Gardner

Seoetaiy of State



WTTHOUT SEAL

CtRTIFlCATEOFVQTE

t. Dao Qutim. of Progreuive Tedunlogy FedereJ Syitems. Inc., 60 benby cotify ihst:

1. I un the duly elected Vice President. Sales and Moteting of ProgreuiwTeclmolosyFcdcnl

Systemi, Inc.;

2. The following is a in* copy of a resolutioa duty adopted at a ocetlng of the Board of

Dirtcion of the corporalion, duly held 00 August 2.2000;

RESOLVEDt That the Quef Financial Officer is hereby authorized 00 behalf of diis

coipoiBlioo to enter into mid contract with the State and to execute any and all

docuinenti, agreementi, and other instrumenta; and any amendments, revisiona, or

modifications thereto, as he/ihe may deem necessary, desirahle. or appropriate. Anthony

J. Berkant ia the duly elected Chief Financial Officer of the oorporation.

3- The foregoing resohitioo has not been •wwnAnt or revoked and remains in fiill force and

effect as of June 13,2014.

IN WITNESS WHEREOF, I have hereunto set ny as the Vice President, Sales and

Marketing of the corporatioa this 13th day of June, 2014.

STATE OF MARYLAND

COUNTY OF MONTGOMERY

The foregoing rastnuneot was acknowledged before me this day of

.20/y bv ^ .

Notary Public/Justice of the Peace
My Cotnmfasioo Expires: ^ H f (f



CERTIRCATE OF UABIUTY INSURANCE 0/12/2014
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES
Division of Arts, Division of Historkal Resources,
Division of Libnries, Fiim and Television Office

OfRce ofCurtlorial Services

Aottrlco/i Canadian French Cultural Exchange Cammiulon,
Administratively Attached

Van McLeod, Commissioner

June 14,2011

1
His Excellency Governor John H Lynch , .

And the Honorable Council. V
State House

Concord, NH 03301

REOUESTED ACTION

Authorize (he Department of Cultural Resources to retro-actively amend a sole^urcc contra^ with Progressive
Techoclogy Federal Systems, Inc. (PTFS, Inc.) vendor code 134900 of Bethesda, Maryland, originally approved by
Governor and Council on June 25, 2008 (GdbC ili26)and amended on August 19,2009 (GAG U 38) and 12/08/2010
447 for the digital archiving and capturing solution for bom-digital state of NH publications, by increasing (he
amount by $56,631.96 to 8144,782.06 and extending the end date to June 30, 2014, retro-active to July I, 2011.
Federal Funds are availidsle as follows:

Department of Cultural Resources
State Library

Federal Library Programs
01-34-34-340010-71800000-102-500731

JX2m EXiflU FY 2014
818,404.50 818,872.60 819,354.82

EXPLANATlpN

The New Hampshire State Library is mandated by RSA 202'B: New Hampshire Government Information
Dissemination and Access Act (Sealons 6. 7 A 8) to serve as the state repository and access point for New
Hampshire's state agency publications. As state agencies increasingly produce their publications in '*bom-digitar
formats as opposed to prim versions, it has become increasingly more difficult for the state library to meet its
statutory requirement to maintain a library collection of state agency publications. In order to comply wKh this
requirement NH State Library entered into an agreement with PTFS originally approved by GAC 06/25/08 U 26.
TbU agreement is tole-aource as PTFS was (be original contractor, and hosts (be proprietary soflware. The
request b retro-active as PTFS was required to update their certificate with the Secretary of Slate's Office.

This agreement wID allow PTFS to continue ASP Hosting and Mainten^ce and Support for the State Library's
Spider 2 Synchronizer, for the period of July 1,20II through June 30,2014. Additionally PTFS will supply
support and maintenance for Archival Ware on hosted environment for 12,500 records and technical support for up
to 48 hours.

..^topectfolly subletted

Van McLeod

Comtnissioner

20 Put Street, Concord, New Hsnipshire 03301-6314
Telephone: 603/271-2540 FAX; 603/271-6826 E-mail; van.mcleod@dcr.nh.gov
www.uate.nh.ut/nhculturg Help Line TTD Relay 6O3/225-4033



STATE OF NBVy HAMPSHIRE
DEPARTMEhn'OF INPOBMATION TECHNOLOGY

Pu: «9^*1516 TDD Aoor 1^KK>'7S^^3S6A

wwvrj)h.gofv/ddt

&. WtOfaiBi Bogen
CcMsxiiitcntr

Juno 21.2011

VtQ McLeod» Comminioaer
StEte of New Hampshire
Elepajtmeid of Cuhuztl RMooroes
20 Ptik Street

Cooeord.NH 03301-6314

Dw OommissioQor McLeod:

Thii letter lepiomiU fonnal ootificelioo ttut the Departmeot of lafonnctioa Techaology (DoIT)
hu i^^iroved your egcDcy*! i^uot to enter Into e coctrict ameodmeol with Progretsive Tecfasology
Federel Syitems, Zao. (FTPS). 6400 Goldsbonnigfa Road, Suite 200, Bctbesda MD 20817, Vendor
Number 134900, described betow sad refetooed u DofT No. 2002-007 Amendment 2.

. Ibis b a rcqnest to smod the digital sichiviDg contract with PTFS by eitendlng the
hosting sod malntiinsnro agreement for the ArcfalvelWare ASP and (he Spyder 2
SyDcfaronizar ASP and equipment throogb June 30, 2014. Also Included h this
amendment ore profcuionnl service hours to ccofigure the ipidermg ̂ plication. The
amendment enunsd U 856,631.96, iacreasittg (he total contract not to egcoeed amount
from$l8,lS0.10tol44.782.06. .

This pRiject b sist forth (n the Department of Cultural Resources Information Technology
Flan for 2008-2011,- as noted in Frqject Conoqrt Document 2008-70, Project Name:
Digital Archlviog.

A copy of thb letter should ecocmpany the Department of Coltural Resourees fubmiiskxitc the
Oovemor and Bieajtive Council for approval

SWR/hm

OIT 2006407-3'

oc: Katfaken Stinick, Bnainets Administrator, Department of Cultural Resources



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

digital ARCHIVING
CONTRACT 2008-007
contract amendment 3

WHEREAS, pumaat lo «n Afreemaat ippro¥ed by Oovenicr cod Council, u a result of RFT #2008^7, oo
Amep, 2008, Item 026 (bcrdn afto reftrred to u the "AgreeacDtl. Progressive Technology Federal Systems, Inc.
(PTFS) OKretnafter referred to as the **Vaidor*) agreed u> si^y oertain servioes upon the terms sod conditioai
qsedfied m the Agreement aztd b eoosldenitioa of payment by (be Department ofCultural Reaouroes (berebafio'
refined to as the "Dcpaitmeat^ cemua snms as specified Ibereb;

WHEREAS, pwsunt to the AgroeocDt Section 13.16 and the provisions ofthe Agieemait. the Agreonent msy
be modified or amended only by a written bstrument executed by the parties ibaeco and approved by the Oovemor and
Exeeutha Council;

WHEREAS, pursuant to an ammdtneot to said contract (Amendment 1) the Governor by Govanor and Couacii
00 Augufi 19,2009 (Item 38) apprbwd additional cnhancaxieots of UaemployDeot [nfinoce pmcesses and syitema
under laid contract by iooeasbg the amount by S23.567.80 (na S43.060.60 to S66,627.80 and exteodbg the end date
to iuae 30.2010;

WHEREAS, pununt to an amendment to said contract (Amendment 2) the Governor by Oovcrnor and OHmril
on December 8,2010 0tcm 47) approved addbooal aihmoemcnts of Uoemploymcnt Insurance prtxeaaes and aystona
vada laid oootraet by bcreadng fiw amount by S21.52230 from 166^627.80 to 888,150.10 and exteodbg tbe end date
b June 30,2011, retro-active to inly t. 2010;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement b eertab re^wcts;
I

WHEREAS. Tbe Departnmt tad tbe Vendor seek to clarify tbe Agreoment by extendbg the end date and
bcreaabg die total contnct P^.

NOW THEREFORE, b considaatiao of tbe fcregobg, and thie oovcntnts and conditians coo tamed b the
Agreemtsl and set firib bercio, (be paities agree as follows:

A Tbe Contract Agreement^OciMral Provisions is hereby ■wu'wftwtt follows:

1. Amend Section 1.6 of tbe GcDcra) Provisions of the Agreement to reflect a nc# completion date ofJune 30.
2014.

2. Amad Section 1.8 of tbe Geacnl Provitbns of the Agreement by tncrcasbg tbe Price UmitBtion by
856,631.96 from 888.150.10 to 8144,782.06

B. Exhibit A Scope of Wort^ervicea oftbe Agreement is hereby amended u described b Table 1:

Table 1

SecdooS Add Section 5J u foQowi:

5.3 Amendment 3 Service Agreement

S3.1 July 1.2011-Junc 30,2014
Digital Archivbg Solutbo - ASP Model
Service bdudes AcfaivalWare on hosted covironmeat, not to oieeed 10 OB or

Initial all pages
Veodor Initiali

2008^7 Contract Amendment 3
Pago 1 ofS



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACT 200S^7

contract amendment 3

12,500reeordianaually. Hosting period will exteod from iu}y 1,2011 (farousfa
hme 30.2014.

$32 Spidenag SdutiOD
/omml ASP Hosting lervioe far NHSL's Spyder 2 SjAchrodzer far the period
from July 1,2011 through iune 30,2014. ̂ hitloo sto inctudes maintmgice
cod nq^oct far the Spyder 2 Syochrooizcr, oo m tn&tal faesis, from July I.
2011 through Jiow 30,2014.

5 JJ ftofrtroniil Service Hours (lixteea cimuslly) to cooflgure quderiag
appiieotioo far use "pin** TBD ucfasitei. from July 1,2011 throu^ hae 30,
2014.

Exhibil B of the Agreement iibereby aoModed u fal lowa:

1. Delete the first ptngreph ofSectioo 1.1 end rcphce with the fallowing to reflect (he emcoded price end eodiag date:

LI nra nzed Priee

'Rus is « Fbm Feted Price (FFP) Cootraet totalmg $144,782.06 far (he period betweo (he Effactive Date cad
Jtm 30,2014. nrS, he. dmO be re^Modble fir perfaramg its obligatiooi in acccrdnooe with (he Confnirt.

■  This CoiDtrBCt will aUow PTFS, loc. (o iovoioe the State for (be followmg Acdvitiea, Deliuenbfea, or
Mileslooea at fixed prictngfrates appearing in the price and peymeot tables below;

2. AfscsdtheDelivemblessadPrieiiigbymodi^g Table2Atoadd;

1

Fable 2A - AmeDdmeot 3 Deliverables and Pricing
J

DescHpdoa Llceose Type Oaandly Net Price

iutpL20IM(mc30,2012
Teeh Prndocfa

Spider 2 SyitcbTOoiaer ASP ASP Hosting service far HKSL'i Spider 2
and Mainteoance and Syochrooizer end mamtepaoce and

Support support Gir one year period from July 1.
2011 dtroonb June 30,2012 Oned) S 5.304.50

AppUcadoa Prodaeti

ArdiivalWare ASP ArcbiviIWare oo bosted mvinxmieat far

one year not to exceed 10 OB or 12,500
reco^ Servioe includes support and

'  maintenance far one year per^ July 1,
2011 throuxh June 30,2012. Oned) . $ 10.300.00

Other Services

ftnftstkcal Servioe Hours Worlt with the State to eonfigure spidering
aolutioo appUcadoD far use ■gal"** TBD
Wefaaltes for one year paiod July 1,2011
through June 30.2011

Sixteen (16)
boon S 2,800.00

Sob-Total 3(flyl,20H^injo3Q,20l2 . $18,404.50

>

Initial all pages
Vendor ("****!■

200S-007 CoDtrect Affleadmmt 3
Page 2 of 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURALRESOURCES

DIGITAL ARCHIVING

CONTRACT 2008-007

CONTRACT AMENDMENT 3

JiOy 1. 201ZJime 30.2013
TccbProdaeta

Spider 2 Synchroniser ASP ASP Hosting aervice for NHSL's Spider 2
and Maintmance and Synchronizer and maintenance and

Support si^port for one year period flora July 1.
20l2throttfihluae 30.2013 Ooe(l) S 5.443.64

Applleatlaa Prodoeti-

ArchJvalWare ASP ArdiivalWaie on hosted environment for

one not to exceed 10 OB or 12,500
recorda. Service includes support and
maintenattce for one )car period hily 1.
2012ehrougfaluDe30.20l3. One(l) S  10.409.00

OtberSenloes

Pro&aiicnil Service Hours Work with the State to configure qiidermg
soiuticQ ipptieatiaD for use a^insl TBO
Websites for one yar period July 1,20)2
through June 30,2013.

Sixteen (16)
hours S 2.800.00 ' '

Sub-Total 2rdyl.lfllX^ttiB90.2013

Jaly 1.2013>lune 30.2014
Tech Prodaeti

Spider 2 SyDclironizff ASP ASP Hosting service for NHSL's Spider 2
and Maintenance and Synchrcniza and maintenance and

Si^port support for one year period from July 1,
2013 through June 30,2014 Onc(l) S 5.627.55

AppUcadoo Predacb

ArcfaivalWart ASP ArchivalWare on borted enviroomcnt for

one year not to exceed lOCBor 12,500
records. Service includes support and
mainteaaoce for one year pe^ July 1,
2013 through June 30.2014. One(l) S 10.927.27

Other Servicci

Professional Service Hours Work with the State to configure spidering
iolutico ai^catioo for use agsmsl TBD
Wcbstet for one year period July 1,2013
through June 30.2014.

Sixteen! 16)
hours S 2,800.00

SoNToCal Jalyl.201>J^Sd^20J4 8 19.354^12

Aiwndrwmf 0 3 GRAND TOTAL Cor L tOlKJtna 30.2014

3. Delete Sectioo 2 tad replace with the fiiUowiag to reflect the amended price:

1. TOTAL CONTRACT PRICE

Notwittutaading any proviiioo in (he Contract (o (he contrary, end ootwithctaading unexpected
ciiPirotUncea, m (X> event diall die total of all payments made by the State exceed 8144,^.06 fTotal
Contract Priced. Ttc payment by the Sute of the total Cootract price ahall be the oaly ̂  the
complete reimbursement to PTFS, Inc. fiv all $ea tod cxpeosea, of whistew nature, incQxred by PITS,
Inc. B the perfanunce beraoC The State will not be re^toosible for aay trai^ or out of pocket
expenia tocurred h the performance of the Sendca performed under this Cootnct

Initial tllpa^
Vendor fathtals

2008-007 Con tract Amendment 3

Page 3 ofS



STATE OP NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING

CONTRACT 2008-007

CONTRACT AMENDMENT 3

TaU« 2 CoBtnel 2008007 - Dfeltsl ArcWv(Dt,Coixtrael AmeodmeiKDacHpCloei

Ccntnct 02008007 Original Contract 06^5/2008 0600/2009

b88B™S.~^
reSiasiSA
843,060.00

AmenAaat 0 1 Fird Amcndmeot (1) 07/01/2009 0600/2010 8 23,567.80

AmeodiBcot 0 2 SecQBd Amendmoit (2) 07A)I/2010 0600/20M U1,522J0

Axnco<lmail0 3 Third Amendment (3) 07/01/2011 07/30/2014 856,631.96

Excq^l M provided hoda, el) provisiqu of (he A^easeai dull reauin in &1I fiyce end eflto. Thie modiSeatioo duU
teke eSxt vpoa (he e^nvtl data from die Governor end (he Executive Cooadl

IN to eet (heir heads ea of the de)( end

Date:

deneod)^

'/ V''
fint ebove written.

Anlbooy /. Bafcam, VP Finance
Progrcuive Technology FederaJSysteaB, Inc.

Corporate Signetsre Notarixed:
state of /Xocj/^

COUNTY OF

On (his the .f/^dav of /UjUj 2011, before me, ̂
J  itheundcnign^Omcet AeifNos/y ^

pcTOBlly appeared and acknowledged ber/himselfto be the i/ii^ .
of ifcAroeiyy corporatkm, and that iMe, as tudt
y  beuifl authorized to do to, ocecuted the foregoing instntment for
(he purposa therdn contained, by signing the name of the ccrporation by her/hifflself as
■VP .

IN WITNESS WHEREOF I hereunto set ray hand and official seal.

itOMi
Notary Public/Justice of the Peace

My ConmussloD Expires:

(SEAL)

Initial all pages
Vender Initials

2008-007 Coo tract Ameodment 3
Page 4 of S



STATE OF NEW HAMPSHIRE
OEPARTMEf^ OF CULTURAL RESOURCES

DIGITAL archiving
CONTRACT 200S-007
contract AMENDMENT 3

Michad York, Scale lib(^riao
State of New Hampshire
Departtneat ofCultural Rcaourccs

Approved by tbe Attorney General (Forih, Sobstance and Eiccutbo)

Date:
State of New Departoaest of Justice

Inltulallpa^ 2008-007 Contract Afflendmat 3
Vendof laitfaU PaseSofS



^tate of ̂ e(tr ̂ Sampsijite
JBepartment of ̂ tate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

ceitiiV that Progressive Technology Federal Systems, Inc., afn) Msrylarul corporation, is

authorized to transact business in New Hampshire and quaiiCed on October IS, 2010. I

further certify that all fees and annual reports required by the Secretary of State's oHlce

have been received.

In TESTIMONY WHEREOF. I hereto
sd my band and cause to be affixed
the Seal of the State of New Hampshire,
this 7^ day of June, A.D. 2011

William M. Gardner

Secretary of State



CERTIFICATE OF AirTHORITY

Authorization to Enter into Contracts with New Hampshire State Library

Resotuth/t

THIS IS TO CERTIFY chat the following is a true and correa excerpt facsimile from a resolution adopted at a

meeting of the Board of Directors of the Progressive Teduology Federal Systems. Inc on August 2. 2000 at

which time a qtxvum was present and voted, and hmher that said resolution has not been rescinded, altered or

amended and b still in full force and effect

"Be U resolved that Anthony J. Berkant
is hereby authorited on behalf of Organization to enter bito contracts with the State ofNew BampsMre
md to execute any and ail documents, agreements and other instnanents, and any amendments, revisions, or
modifieathns, thereto, as s/he may deem necessary, desirab

/
appropriate^

Signed:
(Signature t^organixfi^'s 'Secretary)

Printed Name: ̂ u ?)\Q( ft

Ccrdflcate

S'Wi'L OJ' MliW HAMPSHIRE'

COUNTY OF

■on the Sft day of, 20 /1 before the undersigned officer, personally appeared
^ or satbfactorily proven to be the person whose name appears above.

(prfis osme ctf pa» wtxae itsnsvee ti bdnf oourixad)

and acknowledged s/he executed this document is the capacity indicated.

Notary Public/Justice of the Peace
Printed Name; SHMioM
My Commission Expires:

*The Resolution date must be the date on the s initialed date on the NH Contract Form P-11.
Contract Form.
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CERTIRCATE OF LIABILITY INSURANCE
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES
Division of Ans, Division of Hiscoricol Resources.
Division of Librsries. Film and Televuion Office

Office ofCuratorifli Services

American Canodion FreKh Cultural Exehons^ Commission.
AdministraJlvely Attached

Van McLeod, Commissioner

Si

November 2,2010

His Excellency Governor John H Lynch
And the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Department of Cultural Resources to retro-actively amend a contract with Progressive Technology
Federal Systems, Inc. (PTFS, Inc.) vendor code 134900 of Bethesda, Maryland, originally approved by Governor
and CourKil on June 25, 2008 (GftC "26) and amertded on August 19, 2009 <G&C "38) for the digital archiving
and capturing solution for bom-<ligital state of NH publications, by increasing the amount by 821,522.30 to
$88,150.10 and extending the end date to June 30,2011, retro-active to July I, 2010. Federal Funds are available
as follows:

Department of Cultural Resources
State Library

Federal Library Programs

01 -34-34040010-7180000 -500731 $21,522.30

EXPLANATION

The New Hampshire State Library is mandated by RSA 202-B: New Hampshire Government In/ormation
Dissemination and Access Act {Sections 6. 7A8)lo serve as the state repository and access point for New
:ilainpshiceIa.5tate.agency.publicatioai-.AsjtBiiB..agendcsjncceasingly producejheirpuhJicationsJn
formats as opposed to print versions, it has become increasingly more difficult for the state library to meet its
statutory requirement to maintain a libmry collection of state agency publications. In order to comply with this
requirement NH State Library entered into an agreement with PTFS originally approved by G&C 06/25/08 " 26.

This agreement will allow PTFS to continue ASP Hosting end Maintenance and Support for the State Library's
Spider 2 Synchronizer, for the period of July I, 2010 through June 30, 2011. Additionally PTFS will supply
support and maintenance for ArchivalWare on hosted environment for 5,000 records and technical support for up
to 48 hours.

This agreement is retro-active as the vendor did not submit the required paperwork in a timely manner.

Respectfully submitted

\, .y
Van McLeod

Commissioner

30 Part: Street. Concord. N'rw Hompshire O.VtUI-63l4
Telephone: 601'271-2540 FAX; 603.''271-6826 E-nuil: van.nKleodtfi'dcr.nh.yov
www itaie iih-ut'iiliculuire Help Line TTn Relay W3.22.^-40.V1



STATE OF NEW HAMPSHIRE
DEPARTMEf/TOF INFORMATION TECHNOLOGY

27 Kozen Dr., Concord NH 03301

Fax: 6a3'271]516 TDD Acccm: I-600>735-2964

»N^wj\h.gov/doit

Peter C Htstiofi
ItutrUn Commiuiofter

November 2, 2010

Von McLeod, Comroi&sioner
Suite of New Hampshire
Dcpsrtment of Cultural Resources
20 Paric Street

Concord, NH 03301-6314

Dear Commissioner McLeod:

This letter represents forma) notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Progressive Technology
Federal Systems, Inc. (PTFS), 6400 Goldsborough Road, Suite 200, Bethesda MD 20817, Vendor
Number 134900, described below and referenced as OIT No. 2008-007 Amendment 2.

This is a request to amend the digital archiving contract with PTFS by extending the
hosting and maintensnce agreement for the ArchivalWare ASP and the Spyder 2
Synchronizer ASP a(^ equipment through June 30, 2011. Also included in this
amendment are professional service hours to .configure the spidering application. The
amendment amount is S21,522.30, increasing the total contraa not to exceed amount
from $66,627.80 to $81,150.10.

This project is set forth in the Department of Cultural Resources Information Technology
Plan for 2008-2011, as noted in Project Concept Document 2008-70. Project Name;
Digital.Archiving.

A copy of this letter should accompany the Department of Cultural Resources submission to the
Governor and Executive Council for approval.

Sincerely,

Peter C. Hastings

PCH/efg
OIT 2008-007-2
RJD 10182

cc; Kathleen Stanicli, Business Administrator, Department of Cultural Resources



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 20ng.007

CONTRACT AMENDMENT 2

WHEREAS, pursuant lo an Agreemeni approved by Governor artd Council, as a result of RFP on
June 25,2008, iKm #26 (herein after referred to as the "AgreemenC), Progressive Technology Federal Systems. Inc.
(PTFS) (hereinafter referred to as the "Vendor') agreed to supply ceruin services upon the terms and condiiioRs
specified in the Agreement and in consideratloo of payntent by the Depanmeni of Cultural Resources (hereinafter
referred to as the "Oepartment**), certain sums as specified therein:

WHEREAS, pursuant to the Agreement Section 13.16 and the provisions of the Agreement, the Agreement may
be modified or amended only by a written instrument executed by the parties thereto and approved by the Governor and
Executive Council:

whereas, pursuant to an amendment to said contna (Amendment I) the Governor by Governor and Council
on August 19. 20(}9(ltem 38) approved additional enhancenKnu of Unemploymeni Insurance processes and systems
under said cbnuact by increasing the amount by S23.S67.80 from S43.060.00 to S66,627.80 and extending tbe end dale
to June 30, 2010;

- WHEREAS, the Vendor and the Department have agreed to amend the Agreement in ccnain respects;

WHEREAS. The Department and the Vendor seek to clarify the Agreement by extending the end date and
Increasing the total contract Price.

NOW THEREFORE, in consideration of the foregoing, ami the covenants and conditions contained in the
Agreement and set forth hernn, tlie ponies agree as follows:

A. Tlie ConirKi Agreement/General Provisions is hereby amended as follows:

1. Antend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30.
2011.

2. Amend Section 1.8 of the Gerteral ProvisioDS of the Agreement by increasing the Price Limitation by
S?i;522.^from-S66.62?.g0io-S86rl60:t0 = =

B. Exhibit A; Scope of Work/Services of the Agreement is hereby amended as described in Table I:

Table 1

Gootraet 0 2008-007

Exhibit A Sectloo

Nofflber

AMENDED TEXT

Section 5 Add SeciloD S.2 ai followt:

5.2 Amendment 2 Service Agreement

5.2.1 Digital Amhiving Solution - ASP Model
Service Includes ArchivalWare on hosted environment for one year, not to
exceed 10 GB or 12.500 records. Hosting period will extend from July 1. 2010
through June 30,2011.

5.2.2 Spidering Solution .
ASP Hosting service for NHSL's Sp)-der2 S)'nchronher for a one year period
from July 1.2010 through June 30.2011. Solution also includes maintenance

Initial all pages ^
Vendor Initials ̂
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 1
end Sippon for the Spyd& 2 Synchronizer for • one year period FronvJuly I,
2010 through June 30,2011 end profeuionel service boun to configure
spidering eppliceiion for use egainsi TBD Mcbsites.

Exhibit B of the Agreoneni is hereby amended u follourt;

1. Delete the first paregreph of Section I. I and replace with the following to reflect the ameoded price and ending date:

1.1 Firm Fixed Price

This is e Firm Fixed Price (FFP) Comraci totaling S8S,150.10 fiar the period between the Elective Date and
Jaoe 50t 2011. RTFS, Inc. shall be responsible for performing its obligations in eccordaoce with the Comioet.
This Contreci wijj allow FTFS, Inc. to invoice the State for the following Activities, Deliverables, or
Milestones ti fixed pricing/rates appetriitg in the price end payment tables below:

2. Amend the Delrverebles and Pricing by modifying Table 2A to read:

Table 2A * Amendment 1 Deliverables and Pricing

Deacrlption Lieense Type Oaantlrv Net Prtee

Fecb Prodocts

Spider 2 Synchronizer ASP ASP Hosting service for NHSL't ̂ider 2
xnd Maintenance and Synchronizer and mainlenxnce and
Suppon ' support for one year period from Jul> 1,

20IUlhrouah June 30.2011 UneU) S 4,200.00
Applkatioo Products

AichivalWifc ASP ArchivalWere on hosted environment for

one year not to exceed lOCBor 12,500
records. Service includes support end
mabitenance for one year period July 1,
20l0throuRh June 30.2011. OiKd) '  S 10.000.00

Other Services

Professional Service Hours Work with the State to configure spidering
solution application for use againsi TED
Websites. S 7322.30

Grand Total

S 2132230

Initial all pages ^ 2008-007 Comract Amendment I
Vendor loiiiahN^— Page 2 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
contract 2008-007

CONTRACT AMENDMENT 1

). Delete Section 2 tnd leplace with the following to reOeci the amended price:

2. TOTAL contract PRICE

Notwjiltstaoding any provision in the. Contract to the contrary, and notsvithsianding unexpected
circunutattces. in no event shall the total of ell payments ntade by the State exceed M8.1S0.10 ("Total
Contract Prrce"). Tlie payment by tlie State of iIk total Coiuraci price shall be the only and the
complete reimbunemeni to PTFS. Inc. fa all fees and expenses, of wtetevcr nature, incurred by PTFS,
Inc. in the perfonttance hereof. The Slate will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this Comraci.

Table 2 Cootrart 2009*007 - Digital ArehMog, Contract AmcndDient Desciipdoni

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE EFFECTIVE

DATE

ENDING

DATE

CONTRACT

AMOUNT

Contract #2008*007 Original Contract ooasAis 0600/09 8 43,060.00

Amendment a I First Amendment (1) 07/01/09 06O0/I0 823,567.80

Amendment 0 2 Secortd Amendment (2) 7/1/10 6/30/11 821,52230

CONTRACT TOTAL 8 88.150.10

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modiHcalioo shall
'lake,enect upon the approval date from the Governor and the Executive Coutscil.

parties haye hereunto set their haods as of (he da/ and ypar ftrsi above wriiieixS W OF

/o//y 10
Date:

Anthony J. Berkant, VP Finaoce
Progressive Technology Federal Systems, Inc.

Corporate Signature Notarized:
STATE OF

COUNTY OF

On this the ht day of 2010, before me.
UlufLl . the undersigned OfficCT Avr^r^i/ aeCAjMr.

personally appeared and acknowledged her/himself to be the \/il£ PArSiOfNT ifuJU/JLts
of ft*0f£O ̂ irsAt. a coTjMJaiion, and that ahefhe, as such

if AnJ" being authorized to do so, executed the foregoing instrument for
the purposes (haein contained, by signing the name of the corporation by her/himself as
rp. .

IN WITNESS WHEREOF I liercunto set my hand and ofTtcial seal.

\Jluu.lAui. jUumJ

Initial all pages ^
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state of new HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 200M07

CONTRACT AMENDMENT 1

Noury Public/JukUiiu uf tlu. Ptut«.

My Commission Expires: My Cynru .23)2

(SEAL)

_  Date
Michad YoBc, State Li
State of New Hampshire
Dq»rtmeni of Cultural Resources

Approved by the Attoroey Geoeral (Form, Subataoce and Execution)

Date:
ite of New H^npshire, Department of Justice

Initial all pai^es 2008-007 Conirici Amendmeni 1
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af |3a:rnpBi|tre
department nf ̂ tate

CERTIFICATE

I. William M Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that PROGRESSIVE TECHNOLOGY FEDERAL SYSTEMS. INC. a(n)

Maryland corporatioo, is authorized to transact business in New Hampshire and qualified

onOctoberl 5,2010. I ftuther certify that all fees required by the Secretary of State's

office have been received. '

In TESTIMONY WHEREOF, I hereto
set my hand end cause to be affixisd
the Seal of the State of New Hampshire,
this 15^ dayofOctober, A.D. 2010

William M. Gardner

Secretary of State



CERTIFICATE OF AUTHORITY

Authorization to Enter into Contracts with New Hampshire State Library

Resotuflon

THIS IS TO CERTIFY that the following is a true and correct exceipt facsimile from a resolution adopted ai a

meeting of the fioard of Directors of Progressive Technology Federal Svsiems. Inc. on
I

August 2. 2000 flt which time a quorum was present and voted, and further that

said resolution has not been rescinded, altered or amended and is still in full force and effect.

"Be U resolved thai Anthony J. Berkant
is hereby authorized on behalf of this Organization to enter Into contracts tvUh the State ofNew Hampshire
and to execute any and all doetunents, agreements and other InstrumentSt and any amendments, revisions, or
modifications, thereto, as s/ke may deem necessary, desira^teVf\appropriate,"

Signed:
(Signature fforganimtl^s Secretary)

Printed Name: 'Slnniftr L.

Notary Certification

STATE OF

COUNTY OF ^

*vOn the — day of l(iJo before the undersigned officer, personally appeared

(pHnI nime of pcnon whose lienature is bein{ rKMarized)

and acknowledged s/hc executed this document in the capacity indicated.

, or satisfactorily proven to be the person whose name appears above,

Notary Public/Justice of the Peace

Printed Name: SHn/ton cew/s
My Commission Expires: i r ' .iiij

;^:Th«'<Re$olution date mi

M Tlie Notary date muist biy&'aamfc^fe'oci^fff^"
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I WBtL STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

I  Division of Arts, Division of Historical Resources,
Division of Libraries, Film and Television OfRce

1  Office of Curatorial Services
2  I American Canadi<m French Cuiiurel Exchange Commission.

A^inistraiivefy Attached
Vflo McLeod, Commissioner

j«k29.2oo9 G 5t C Approved
His BxceUeocy Governor H Lynch

And the Honorable Council t... f.
,, iioi>. 1. ?.£ -

Stats House

Concord, NH 03301

REQUESTED ACTION

Authorize the Department of Cultural Resources to retro-actively amend a contract with Progressive Technology
Federal Systems, Inc. (PTFS, Inc.) vendor code 134900 of Bethesda, Maryland, original^ approved by Governor
and Council on June 25,2008 (GAC #26) for the digital archiviDg and capturing solution for borrMilgJtal state of

'  NH publications, by increasing the amount by $23,567.80 to $66,627.80 and extending the end date to June 30,
I 2010, retro^tive to July 1,2009. Federal Funds are available as follows:

I  Fedcfal Librarv Programs FY20I0
0I0-034-7I8O- 102-0731 $23,567.80

EXPLANA-nON

The New Hampshire State Library is mandated by RSvI 202-B: New Hampshire Governmeru tnformailon
Dissemlna/ion and Access Act (Sections 6, 7 A 8) to serve as the state repository and access point for New
Hampshire's state agency publications. As state agencies increasingly p^uce their publications in "bonnligital"
formats as opposed to print versions, it has become increasingly more difficult for the state library to meet its
statutory requirement to maintain a library collection of state agency publications. In order to comply with this
requirement NH Stale Library entered into an agreement with PTFS originally approved by G&C 06/25/08 U 26.

This agreemeiit will allow PTFS to continue ASP Hosting and Maintenance end Support for the State Library's
Spider 2 Synchronizer, for the period of July 1,2009 through June 30,20)0. Additionally PTFS will supply
support and rnaintenance for ArchivalWare on hosted environment for 5,000 records arKl technical support for up
to ̂  hours.

This agreement is retro-active as the vendor did not submit the required paperwork in a timely manner.

Respectfully submitted

Van McLeod

Commissioner

20 Park Street. Concord, New Hampshire 03301-6314
Telephone: 603/271-2540 FAX: 603/271-6826 E-mail: vmclcod/S-librarv.state.nh.us
www.state.nh.us/nhculmre Help Line TTD Relay 603/225-4033



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL archiving

CONTRACT 2008^7

CONTRACT AMENDMENT 1

WHEREAS, pursuiat to on Afreemeoi approved by Governor end Council, as a reiutt of RF? '2009*007, on
June 23,2008, Item #26 (herein after referred to as the "AgreemenT), Progressive Technology Federal Systems, Inc.
(PTFS) (hereinafter refer^ to es the "Vendor*) agreed to supply cer^ services upon the tenns end cooditloos
specifii^ in the Agreement end tn.coDsideratioo of payment by the Depertmeat of Cuhural Resources (hereinafter
referred to es the "Depsrtmeat"), certain sums es specified therein;

WHEREAS, punuent to the Agreement Section 13.16 end the provisions of the Agreement, the Agreement may
be modified or emended only by e written .instniroent executed by the parties thereto and q>proved by the Governor and
Executive Council;

WHEREAS, the Vendor and the Department bivc agreed to amend the Agreement in certain respects;

WHEREAS, The Department and the Vendor seek to clarify the Agreement by adding services, extending the
end date and increasing the to^ contract Price.

NOW THEREFORE, in oonsideraiion of the foregoing, and the covenants aixl conditioos contained in the
Agreement and set forth herein, the parties agree as follows:

The Contract Agreement/General Provisions is hereby amended as foUowi:

1. Amend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of June 30,
2010.

2. Amend Section 1.8 of the General Provisions of the Agreement by inercaslng the Price Limitation by
S23.367.80 from S43,060.00 to $66,627.80.

Exhibit A: Scope of Work/Services of the Agreement is herein amended as described in Table 1;

Table 1

V'J""

f

SccdooS Add Sectloo 5.1: Amendseot I Service Agreement as fbllowi:

5.1 Amendment 1 Service Agreement

5.1.1 Digital Archiving Sojutkm > ASP Model
Service includes ArchivalWare on hosted envrronment for one year, not to
exceed lOGBorS.OOOrecords. Hosting period will extend from July 1,2009
through June 30.2010.

5.12 Spidertng Solution
ASP Hosting Krvkc for NHSL's Spyder 2 Synchroniza for a one year period
from July 1,2009 through June 30,2010. Solution also includes maintenance
and support for the Spyder 2 Synchrooizer for a cae year period from July 1.
2009 through June 30,2010 md 48 profesilonal service houn to configure
spidering af^lkatioo for use against TBD wthslta.

Initial all pages
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STATE OF NEW HAMPSHIRE

, DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING

CONTRACT 2008-007

CONTRACT amendment 1

Exhibit B of the A^reemeni b hereby snended bs follows;

1. Delete (be fintpsnsrephofSectioD 1.1 sad replace with the foUowfng to reflect the affieaded price tad eading dau:

1.1 Firm Fixed Price

This b a Firm Fixed Price (FFP) Cootrect touling 866,627.80 for the period betweeo the Effective Date aad
Jaae 30,2010. PTTS, lac. shall be rapooslbk for performins its obllg^cas ca accordance with the CootracL
TbU Ccoiract will allow PTFS. Inc. to iavoice the Scale for the. followiag Aaivitles, Delivcnhles, or
Mikstoaes ai fixed pricing/rates appearing ia (he price and payment tables below;

2. Amead the Deliverables and Pricing by adding Table 2A.

Table 2A - AmeDdment 1 Deliverables aad Pridng

Dcscrfptloa Uccoie Type Ouanttty Net Price

reehPfodaeb

ASP Hosting service for NHSL's Spider 2
Synchronizer for one year period from

Spider 2 Synchnmlzer ASP 1.2009 through June 30,2010 Oned) % 5,130.00

Spider 2 Synchronizer Maintenance and Support forihc Spider 2
Maintenance and Suppori Synchronizer for a one year period .from

July l, 2009 through June 30,2010

Ooc(l) S 2.017.80

ArcbtvalWare

AppgtHlfln Prodnets

AfcfaivalWare ASP AjcfaivalWare on hosted environacni for

one year not to exceed 10 OB or 3,000
recoids. Service inchides support and
malntcaartce for one year period July 1,
2009 through June 30.2010.

One(l) S 8,000.00

Other Sendees

Work with the State to configurt spidering
sohitioo ai^Iicsiton for use against TBD

Professional Service Houn Websites.

Forty eight (48)
bounO$175/hr S S.400.00

Gimnd Total

S 23,367.80

Inithl all pages
Vendor Initials
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STATE OF P^W HAMPSHIRE

DEPARTMEVr OF CULTURAL RESOURCES

DIGITAL ARGHIVXNG
CONTRACT 200S^

CONTRACT AMENDM]^ 1

3. Delete Section 2 lod reploce whb the foUowing to reflect the smeDded price:

2. TOTAL CONTRACT PRICE

Notwithsttodtng sDy-provUloo in the Coatrect to the ccnirBjy, sod ootwithstandtng imcxpected
cifeumstnnces, b oo event shell the total of all payments made by (he State exceed S66,637A0 ̂ otal
Cootract Price'^. Tbe paymezit by the State of the total Contract price shall be the only and the
complete leinbunenent to PTFS, Irtc. for all fees and etpeates, of «rhatever nature, iztcunxd by PTFS,
Inc. b (be performaace hereof. Tbe State will not be responsible for any travel or out of pocket
expenses incttrred b the performance of tbe Services perfonned under thb Contract.

Table 2 Cootract 2OtM07 Digital ArcbMog, Cootract Ameodmettt Deseriptiotts

ABfENDI

I . •
1

•  i • •

BfT-TlrPB

ComrKt 02008-007 Original Contract 06/25/08 06/3 W09 S 43,060.00

Ameodmenta I First Amendment (I) 07/01/09 06/30/10 $23,567,80

OOlfl^

Except a provided bereb, all provurau of the Agreement shall remain b Aill force and effect. This modlfkatico shall
take effect upon the ipproval date from the Governor and tbe Executive Council.

IN WITNESS WHEREOF, the panics have hereunto set their hands as of the day and year first above written.

Dan Quinn, VP, Sates and Marketing
Progressive Technology Federal Systems, Inc.

Date:

Corporate Signature Nocarized:
STATE OF

COUNTY OF

On this the day of. 2009, before me,
j the tindenigned Officer,

personally appeared and acknowledged herdiimseff to be the
of ,t corporation, and that she/he, as such

being authorized to do so, executed the foregoing instrument for
the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

Notary Public/Justice of the Peace

bhlal all pa^.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES
DXCrrAL ARCHIVING

CONTRACT 2008-007

CONTRACT amendment 1
My Commission Expires;

(SEAL)

Michael York. State Ubrarian
State of New Hampshire
Depaitroent of CuUurel Resources

Date:

Approved by the Attorney General (Form, SobstaDce mod Execndoo)

Date:
State of New Hampshire, Department of Justice

InhlaJ all psges 2008-007 Contract Amendmcnl 1
Vendor Initials Page 4 of4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES
Division of Ans. Division ofHIsiorical Resources.
Division of Libraries. Film and Television OfHcr

OfTiCt ofCuntorii! Services

Amtricun Canadian French Cuhurol Exchange Commiision.
Adnimistroth'th-Aiioched

Van McLeod, Commissioner

June 4, 2008

His Excellency Governor John H Lynch
And the Honorable Council

Slate House

Concord, NH 03301

REQUESTED ACTION

The Department of Cultural Resources/New Hampshire State Library seeks approval to enter into a sole
source agreement with Progressive Technology Federal Systems, Inc. (PTFS, Inc.) vendor code 134900
of Bethesda, Maryland in the amount of S43,060.00 to provide a digital archiving and capturing solution
for bom-digital state of NH publications, to be effective upon Governor and Council Approval through
June 30,2009. Funds are available as follows:

Federal Library Programs

010-034.7180-099-0465
mm.
$43,060.00

EXPLANATION

The New Hampshire State Library is mandated by RSA 202-B: New Hampshire Governmignf
Information Dissemination and Access Act Sections 6, 7 & 8) to serve as the state repository and access
point for New Hampshire's state agency publications. As state agencies increasingly produce their
publications in "bbm-digitar' formats as opposed to print versions, it has become increasingly more
difficult for the stale library to meet its statutory requirement to maintain a library collection of state
agency publications. This agreement will be used to obtain an ASP solution for a digital content
management system and tlie staff training to store, preserve, search and retrieve bom-digital state of NH
publications.

An estimated analysis ofNH agency publications conducted recently indicated that the majority of
documents produced in state government are now being published in digital format. Since 2001, the
state library has muntained a successful and productive relationship with a library software vendor
called SirsiDynix to provide a statewide union catalog called the New Hampshire Automated
Information System (NHAIS). The optimal digital asset management solution must allow for seamless
integration with federated search solutions and legacy systems such as our existing SirsiDynix NHAIS
system.

2b Park Su^ei. Concord. Nex\ Hampshire 03301-6314
Telephone; 603.'271-2540 FAX: 60>.'27l-6826 E-mail vmcleod^'lihfaA-.siate.nh.us
www.$tne.nh.us/nhcullure Help Line TTD Relay 603/'22.^-4033



Sole source approval sought as SirsiDyoix has advised purchasing a digital archiving and capturing
solution from its long-term partner vendor, PTFS, Inc. RTFS ofrers a scalable COTS (Commercial Off-
tbe-Sbelf) solution c^led A^ival Ware and Spider Synchronizer as an ASP option for a digital content
management system that would locate, capture, store, preserve, search and retrieve bom-digital state
publications.

As a leading systems integration company that specializes in digital archiving, content digitization, and
library services and solutions, Progressive Technology Federal Systems, Inc. (PTFS) clients include
federal and state government agencies such as U.S. Marine Corps. Wyoming State Library Utah State
Library and Vermont State Library. PTFS, Inc. is the vendor of choice for SirsiDynix as well as the New
Hampshire-State Library's vendor of choice. ArchivalWare and Spider Synchronizer provides an
integrated turnkey "total solution" system with a Z39.50 module, standards compliant, frle-type agnostic
database as well as on-site and off-site professional services.

espectfully submi

Van McLcod

Commissioner
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STATE OF NEW HAMPSHIRE
OFFICE OF information TECHNOLOGY

Office of the Governor

V Hazen Dr.. Concord. NH 03301

603-271-2543 1-<0O-«53-3345 k2S43

Fac 603-271-1516 TDD Access: 1-800-735-2964

RJcbard C. Bailey, Jr.
Chief Information Officer

Van McLeod. Commissioner
State of New Hampshire
Department of Cultural Resources
20 Park Street

Concord, NH 03301-6314

Dear Commissioner McLeod:

June 5,3008

This letter represents formal notification that the Office of Information Technology (OIT)
has approved your agency's request to enter into a contract with Progressive Technology Federal
Systems. Inc.'(FTFSX 6400 Goldsborough Road, Suite 200, Bethesda MD 20817, Vendor
Number 134900, described below and referenced m.OIT No. 2008-007.

This is a request to enter into a contract for a hosted digital archiving solution
with spidering project. The contract will become effective upon Governor and
Council approval through June 30, 2009. The term may be extended annually at
the sole option of the State for additional periods up to five (5) years, subject to
the parties' prior written agreement on ai^licable fees for each extended term, up
to but not beyond June 30,2014. The amount of the contract is not to exceed
S 43.060.00.

This project is set forth In the Depariment of Cultural Resources Information
Technology Plan for 2008-2011, as noted in Project Concept Document 2008*70,
Project Name: Digital Archiving.

A copy of this letter should accompany the Department of Cultural Resources submission
to the Governor and Executive Council for approval.

Sincere

Richard C. Bailey, Jr

RCB/efg
orr 2008-007-

RiD 6536

cc: Kathleen Stanick, Business Administrator
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CONTRACT AGREEMENT

TK« Sutt oTHtw tUmpahir* and Contncier htrabr mucually atrt* aa bltowa:

GENERAL PaOVISlONS

].l S(a(e Agency Name |

Department of Culiurat Resources!
New Hampshire State Library I

1.2 State Agency Address

20 ParV Street, Concord, NH 0330!

1.3 Contractor Name

Progressive Technology
(PTFS), Inc.

Fedcrel Systems,
1.4 Contractor Address

6400 Goldsborough Road. Suite 200. Bethesda MD
20817

t.5 Account No.

010-034-7]8(M>46-0463

1.6 Completion Date
June 30, 2009

1.7 Audit Date 1.8 Price Lirrutition

(43.060.00

1.9 Contncong Omcer for Sate Agency

Ml CoDiraetorSi

1.10 State Agency Telephone Number

1- ^
1.12 Name A Title of Contractor Signor
>ao Quinn, VP, Sales A Marketing

1.13 Acknowledgement: of , County of

On , before the undentgned ofHcer, personally appeared the person identified in block M2 or
satisSartTnly proven to be (be perMn whose name is signed in block 1.11, and acknowledged that a/he executed this
docuraenl in ̂  capacity indicattd in block 1.12.
1.1 >. 1 Si^aiurc of Notary Public or Justice of the Peace

(seaii;^W
UARQAAET M.CLAUNCH

NOTUN PIBUC SWC OP UARTLAM)
My Oommisaion Expbas denuvy 16,2010

M3.2 Name A Title of Notary or Justice of the Peace

fj/\. hiht-
M4 State Agency Sigoajpr^s) . TIS Name/Tllle ol1.15 Name/Title of

M 6 Approval by

^ //* r

 State Agency Signor(s)

N tC-Uae I /o t-k. stait- bkra-n kiJ

1.1? bSIBne

roval oy the

By

nt of Personnel (Rate of Compensation for Individual Consultants)

Director. On:

and Ex^tion)

Assistant Attorney General, On:mm

On:

2008-007 DCR.Digita Archiving
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terms and DEFINITIONS

Acceptance Notice from the State that a Deliverable has satisfied

Acceptance Test or Review.

Acceptance Critena j
1  ■

The criteria'a product must meet to successfully complete a
test phase or meet del ivcry requiremcrils.

Agreeroeat > A contract duly executed and legally binding-

CertiDcation or Certify

■

Written Certification and full supporting and v/ritten
documentation (including, without limitation, test results as
applicable) thai,FTPS has ccn^leted development of the
Deliverable and certified its readiiKSS for applicable
Acceptance Test and/ or Review.

Change Control (
1
>

Formal process for initiating changes to the proposed solution
or process once development has begun.

Change Order Formal documentation prepared for a' proposed change in the-
specifications.

Coofidential Information Information required to be kept confidential from unauthorized
disclosure und^ the Contract.

Contract This agreement between the State of New Hampshire and FTPS,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contwt Documents ' | Documents that comprise this Contract (See Statement of
Work, Section 1.1; Cor^roa Doaanents)

Contract Managers The persons identified by in the Statement of Woik (SOW)
Section 4: Contract Management.

COTS i Commercial-off-the-shelf sofrware

Data
j

State's lecorda, files, forms, data and other documents or
information that shall be used during the Contract Term.

Deficiencies

*

A failure, deficiency, or defect in a Deliverable resulting in a
Delim'able, the Software, or the System, not conforming to its
Specifications.

Class A Defldeacy - Sc/hwce, - Critical, does not allow
System to operate, no work around, demands immediate
action; Written DoeumentoHon • missing significant
portions of information or unintelligible to State; Non
Sofiwart - services woe inadequate and require re-
peifbrmence.

Class B Deficiency - Softpere - important, does not stop
operation and/or there is a work around and user can

2008-007 DOR Digital Aithivin
Iniliol All Pag«s:
FTPS* 8 initials:

\ Contract-Statement of Work
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\

!

j
1

i

\

1

i j

perform tasks: Written Documentation • portions of
information are missing but not enough to make (he
document unintelligible; Non Sofiwcre • Services were
deficient, require reworking, but do not require re-
performance.

Class C Denciency - Software • minimal, cosmetic in nature,
minima) effect on System, low priority and/or user can use
System; Written Documentation - minimal changes
required and of minor editing nature; Non Software •
Services require only minor reworking and do not require
rc-perfomuncc.

Deliverables ' j
i
1

Any Written, Software, or Non-Software Deliverable (letter,
report, manual, book, other), provided by PTFS to the State
under the Contract.

Documentation ; All information that describes the installation, operation, and
use of the Software, either in printed or electronic format.

Effective Dale ^

1

The date on which the Contract lakes effect upon Governor
and Executive Council approval. .

Extended Term Period of the Contract from the end of the initiel Contract date

through the end date of the new period set by the Contract
amendmenL

Firm fixed Pricej
Contract

A contract with a fixed price that is not subject to increase, i.e..
adjustment on the basis of PTFS's cost experience in
performing the Contract

Fully loaded , .

1

Rates arc inclusive of all allowable expenses, including, but
not limited to; meals, hotel/housing, airfare, car rentals, car
mileage, and out of pocket expenses.

GAAP 1 Generally Accepted Accounting Principles

Governor and Executive!
Council 1

The New Hampshire Governor and Executive Council.

Implementation I
I

The process for making the System fully operational for
processing the Data.

Implementation Plan i
J

1
t

Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business
and technical procedures.

Key Project Staff j
,  1

Personnel identified by the State and by PTFS as essential to
work on the Project.

Non-Exclusive Contnci |
(  1

■  1

A contract executed by the State that does not restrict the Slate
from seeking alternative sources for the Deliverables or
Services provided under the Contract.

Non-Soflware j Deliverables that ore not Software Deliverables or Written

2008-007 OCR Digiiai Archiving Contrsci-Statemeni of Work
Initial All Pages; vS
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Deliverables 1 Deliverables, c.a,. mcetinKS. help support services, other.

Normal Business Hours Normal Business Hours - 8:00 a.m. to S:00 p.m. EST, Monday
through Friday excluding State of New. Hampshire holidays.
State holidays are: New Year's Day. Martin Luther King Day,
President's Day, Memonai Day, July 4® Labor Day. Veterans
Day, Thanksgiving Day. the day after Thanksgiving Day, and
Christmas Dav.

Notice to Proceed (NTP)^ The State Contract Manager's direction to PTFS to begin work
on the Contract on a given date and time.

OfTice of Information

Technology fOIT)

The Ofllce of Information Technology established under RSA
4-D within the Office of the Governor.

Operating System | System is fully functional, all Data has been loaded into the
System, Is available for use by the State in its daily operations.

Order of Precedence The order in which Contract/Documents preside in the event of
a connici or ambiguity.

PTFS Progressive Technology Federal Systems, Inc.

Project j
1

The planned undertaking regarding the entire subject matter of
the Contract and the activities of the parties related hereto.

Project Team The group of State employees and PTFS personnel responsible
for managing the processes and mechanisms required such that
the Services art procured in accordance with the Work Plan on
time, on budget and to the required specifications and quality.

Project Managers j The persons identified in Statement of Work, Section '4:
Contracl Managemeni.

Proposal {
1

PTFS' written proposal descnbing the services end products to
be furnished under the Contract

Regression Test Plan |
t

I

A plan integrated into the Work Plan used to ascertain whether
fixes to defects have been correct and/or have caused errors

elsewhere in the application/process.
Review Vcpod The period set for Review contained in the Work Plan for a

Deliverable. If none is specified, then five (S) business days
shall apply.

Schedule The dates described in the Work Plan for deadline for

performance of Services and other Project events and
activities.

Services |
i

The work or labor to be performed by PTFS on the Project as
described in the Contract.

Software |
•  »

Digital Archiving Sofbvare with Spidering provided by PTFS
unda the Contract

Software License 1 Licenses provided to the State under this Contract.

Solution The Solution consists of the total solution, which includes,
without limitation. Software and Services, addressing the

2008-007 OCR Digital Archiving'Contract-Statement of Work
Initial All Pages:
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I requirements and terms of the Specifications.
sow , , Statement of Work
Specifications |

i
♦

r

\

1

1

The written specifications that set forth the icquirements which
include, wii^ut limitation, this RFP, the Proposal, the
Contract, any pcrfomtance standards, Documentation,
applicable state end federal policies, laws and regulations.
State technical standards, subsequent State-approved
Deliverables, and other specifications and requirements
described in the Contract. The Specifications are incorporated,
by reference, as though completely set forth herein.

spidering | The process by which an automated process collects
information from a web site in order to add it to an index.

State 1

!

1
1
i

\

STATE is defined as:
State of New Hampshire,
Depaitmeni of Cultural Resources
20 Park Street

Concord, NH 03301

State Canfidentia).

Records \
State's infonnation, regardless of its form, that is not subject to
public disclosure undo applicable State end federal laws and

regulations, including but not limited to New Hampshire RSA
Chapter 91-A.

State Data |
1

Any information contained within State systems in electronic
or paper format.

State Fiscal Year (SPY) ,
1

The New Hanpshire Stale Fiscal Year extends from July 1"
through June 30^ of (he following calendar year

State Proiecl Leader State's representative with regard to proiecl oversight.
Stale Project Manager
fPM)

State's representative with regard to project management and
technical matters.

Subcontractor i

E

A person, partnership, or company subcontracted by FTPS to
perform under the Contract.

System j
1

All Software, hardware, interfaces, and extensions, integrated
and functioning togetha in accordance with the Specifications.

Test Plan ,

I

1
i

<

A plan, integrated in the Work Plan, to verify the code
(new or changed) works (o fulfill the requirements of the
project. It may consist of a timeline, a series of tests and test
data, test scripts and reports for the test results as well as a
(racking mechanism.

Term j
1

Period of the Contract from the Effective Date through a full
12 month period

UAT I User Acceptance Test

User Acceptance Testing \
\

Tests done by knowledgeable business users who are familiar
with the scope of the project. They create/develop test cases to

2008*007 DCR Archiving Conirrct-Staiemcnt of Work
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I

II

»

conflnn the system was developed according to specific user
requirements. The test cases and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

Warranty Period
\

The period following Acceptance during which PTFS will
provide Warranty Services to the State.

Warranty Releases i Code releases that are done during (he wananty period.

Warranty Services i
\

>

The services PTFS will provide to the State during the
Warranty Period.

Work Plan The overall plan of activities for the Project created in
accordance with the Contract

Written Deliverables i

i
Written documentation (letter, report, manual, book, other)
provided by PTFS either in paper or electronic fornut

2008-007 OCR Digital Archiving Contract-Statement of Work
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!

This Contrect is by end hclw'fxn (he Su(e of New Hampshire, acting through die Department of
Cultural Resources, New Hampshire Slate Library ("State"), and Progressive Technology Federal
Systems, Inc. (PTFS), a Maiyland Corporation, having its principal place of business at 6400
Goldsbcro Rd, Suite 200. B^hesda, MD to implement a hosted digital archiving solution with
spidering which will include i^uirements analysis. E-comirterce, process re-engineering, hardware
and software installation, training, support and maintenance.

REaXALS

The Stale desires to have PT^ provide a hosted. Commercial-off-the-shelf soRware system, and
associated Services for (he Dc^rtment of Cultural Resources;

PTFS wishes to provide a hosted, Commercial-off-thc-shclf soRwarc system and associated Services
for the State. 1

The parties therefore agree as follows:
i

1. CONTRACT DOCUMENTS

j
1.1 Contract Documents

This CDntTBct|ts comprised of the following documents (Contract Documents):

a. The Stalcmcni of Work

b. Exhibit A Contract Deliverables

c. Exhibit B Price and Payment Schedule
d. Exhibit C Special Provisions
e. Exhibit D AdministrBlive Services

f. E Implementation Service

g- Exhil)>t F Testing Services
b. Exhibit G Maintenance and Support Services
i. Exhibit H Contractor's Proposal

j. Exhibit I Work Plan

k. Exhibit} SoRware License and related Terms

1. Exhibit K Warranty and Warranty Services
m. Exhib'it L Training Services
n. Exhibit M Not applicable with this Contract
0. Exhibit N CertiHcate ofVote

P- Exhibit 0 Certincate of Authority

q- Exhibit P CertiHcate oflnsurance

2008-007 DCR Digiial Archiving Contraci-Staiement of Work
Initial All Pages: ) /)
PTFS'5 initials: /Ij V i 6/2/2008 Page 9 of 30



STATE OF NEW HAMPSHIRE
DEPARTMENT CULTURAL RESOURCES

NEW HAMPSHIRE STATE LIBRARY
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT DOCUMENT

1.2 Order of Precedence

In the event ;of conflict or embiguity anxjng any of the text of'the Contract
Documents, tlw foliowing Order of Precedence shall govern:

a. State of New Hampshire, Department of Cultural Resources Contract 2008-007.
b. The Contractor Proposal for Contract 2008-007, dated May 5, 2008.

1.3 Noo-Excluslvi, Firm Fixed Price (FFP) Contract
This is a Non-Exclusivc, Firm Fixed Price (FFP) Contract with price and term
limitations as set forth in the Contract.

I

The State mayj at its discretion, retain other contractors to provide Services or
deliverables procured under this Contract. FTPS shall not be responsible for any
delay, act, or omission of such other contractors, except that PTFS shall be
responsible for ̂  delay, act, or omission of the o^ contractors if such delay, act,
or omission is caised by or due to the fault of PTFS.

2. CONTRACT TERM

2.1 Term j
The Contnct shall take efTect after full execution by the parties, and the receipt of
required govenunental approvals, including, biit not limited to, Oovemor and
Executive Council approval ("Effective Date**)-

The Contract'shall begin on the EfTective Date and extend for a full 12 month
period. The Term may be extended annually, ("Extended Term**) at the sole option
of the State, for|additional periods up to five (5) years, subject to the parties* prior
written agreement on applicable fees for each extended term, up to but not beyondJune 30,2014. j
PTFS shall commence work upon issuance of a Notice to Proceed by the State. If
PTFS commence work prior to the Effective Date and a Notice to Proceed, such
wort shall be performed at the sole risk of PTFS and the State shall be under no
obligation to pay' PTFS for any costs Incuired or Services performed.

i

Time b of theiessence In the performance of PTFS's obligations under (he

2008-007 DCR.Digi^ Archiving Contract-Statement of Work
Initiil All Pages: /Vj/")
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3. COMPENSATION .
!

3.1 Contract Price

T^ Conirsbt Iprice, method of payment, and tenns of payment are identified in
Contract Exhibit B: Price and Payment Schedule.

4.. contract MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both PTFS end
State personnel. PTES shall provide all necessary resources to perform its obligations under the
Contract. PTFS shall be responsible for managing the Project to its successful completion.

4.1 PTFS's Contract Manager

PTFS shall assign a Contract Manager who shall be responsible for all Contract
authorization md administration. PTFS's Contract Manager is:

.  i
Dan Quinn
VP, Marketing and Sales
PTFS.'inc.
6400 Goldsboro Rd. Suite 20O
Bethesda.MD 20817
Tel: 301-654-8088x154

Fax: 301-654-5789

Email: dquinn@ptfs.com

4.2 PTFS*i Project Man ager

4.2.1 Contract Project Manager
PTFSj shall assi^ a project manager who meets the requirements of the
Contract, including but not limited to, the requirements set forth in the RFP.
PTFSjs Selection of the PTFS Project Manager shall be subject to the prior
written approval of the Stale. The Slate's approval process may include,
without limitation, at the State's discretion, review of the proposed PTFS
Project Manager's resume, qualifications, references, and background
cheeky and an interview. The State may require removal or reassignment of
PTFS's Project Manager who, in the sole judgment of the State, is found
unacc^tabie to the Slate or is not performing to the State's satisfaction,

j
4.2.2 The PTFS Project Manager shall have full authority to make binding

decisions under the Contract, and shall function as PTFS's representative for
all administrative and management matters. PTFS's Project Manager shall
perform the duties required under the Contract, including, but not limited to,
those |Set forth In Contract Exhibit I: Work Plan, Section 2: Roles and
Respoj^ibililies. The PTFS's Project Maniger must be available to promptly

2008-007 DCR Digital Archiving Contract-Statement of Work
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respond jduring Normal Business Hours to inquiries from the State. PTFS's
Project Manager must work diligently and use his/ her best eflbrts on the
Project I PTFS's Project Manager must be qualified to perform the
(A>ligati6ns required of the position under the Contract.

4.2J PTFS shall not change its assignment of the PTFS Project Manager without
providing the State written justification and obtaining the prior written
approval of the State. State approvals for replacement of the PTFS's Project
Manager shall not be unreasortably withheld. The replecetnent Project
Manager dull have comparable or greater skills than the PTFS Projea
Manager being replaced; meet the requirements of the Contract; end be
subject U) reference artd background checks described above in Statement of
Work (SOW) Section 4.2.1; Contract Project Manager, and in SOW Section
4.10: Bodtgrotaui Cheda, below. PTFS shall assign a replacement PTFS
Project Manager within ten (10) business days of the departure of the prior
PTFS Project Manager, and PTFS shall continue during the ten (10)
business day period to provide competent proj^t management Services
through the essignment of a qualified interim PTFS Project Manager.

4J.4 Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to termiiute the Contract, declare PTFS in default
and pufSM its remedies at law and in equity, if firs fails to assign a PTFS
Project Manager meeting the requirements and tcnns of the Contract

42S The PTFS Project Manager is:

!
Jenoifn* Black

Director, Digital Library Solutions
PTFS.^
6400 Goldsboro Rd. Suite 200
Betl^,MD 20817
Tel; 301-654-8088x114

Fax: 301-654-5789

Email: iblack@ptfs.com

4.3 PTFS Key Project Sta

4J.1 PTFS shall assign Key Project Staff who meet the requirements of the Contract, and
can impleiRent the digital archiving software solution with spidering The Stale may
conduct reference' and background checks on the PTFS Key Project Staff. The State
reserves the right^ to require removal or reassignment of PTFS's Key Project Staff
who are found unacceptable to the State. Any background checks shall be
performed in accordance with SOW Section 4.10: Background Checks.

I
2008-(X)7 DOR Digital Archiving Contract-Statement of Work
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4.3.2 FTPS sKall'not change eny PTFS Key Project Staff commitments without providing
the State written justification and obtaining the prior written approval of the State.
Slate approvals for replacement of PTFS Key Project Staff will not be unreasonably
withheld. The replacement PTFS Key Project Staff shall have coinparabie or greater
skills ihan the' PTFS Key Project Staff being replaced; rrteet the requirements of the
Contract and be subjea to reference and background checks described above in SOW
Section 4.2.1: Cortiraci Project Manager and in SOW Section 4.10: Background
Checks, \

433 Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare PTFS in default and to pursue its
remedies at law and in equity, if PTFS fails to assign Key Project Staff meeting the
requirementsjand terms of the Contract.

I
•  t

433.1 PTFS Key Project Staff shall consist of the following individuals in
the roles identified below:

Key Merriberfa) Title

Jeooifer Black
Director, Digital Library

SolutloDS

Sergey YeBmov Senior Syitems Eogloeer

Natalia Daodeoault Systems Engineer

4.4 State Cootract Manager

The State shall assign a contract manager who shall function as the State's representative
with regard to Contract administration. The State Contract Manager is;

Michael York

Department of Cultural Resources
New Hampshire State Library
20 P^ Street
Concord, NH 03301
Tel: (603) 271-2397
Email: Mich8el.york@dcr.nh.gov

4.5 State Project Manager

The State shall assigi) a project manager. The State lYc^ect Manager's duties shall include
the following: ! !

2008-007 OCR Digital Archiving Contract-Statement of Work
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a. Leading the Project;
b. Engaging and managing all Ccnncion;
c Managing agnificant issues and riskj.
d. Reviewing and accepting Contract Deliverables;
e. Invoice tign-oHs; |
f. Review and approval of Change proposals; and
g. Managing Stakeholders'concerns.

Tbe Stale Project Manager Is:

ianetEklund

Departrhetit of Cultural Resources
New Hampshire State Library
20 Park Street

Concorlj,NH 03301
Tcl;(603) 271-2393
Email: janeLeklund@dcr.nh.gov

I

4.6 State Meetings and Reports
Tbe State believes that effective communication and reporting is essential to Project success.

FITS Key Project Staff-shall participate in meetings as requested by the State, in accordance
with the requirements a^ terms of this Contrect.

Introductory Mflctlng!|Particioants will include FTPS Key Project Staff end State Project
Leaders from both PTFS and the OfEce of Information Tedtnology. This meeting will enable
leaders to become acquainted and establish any preliminary project procedures.

I

KIckofTMeedng: Participants will include the Project Team snd major stakeholders. This
meeting is to establish a'sound foundation for activides that will follow.

i

Status Meetings: Particip'ants will include, at the minimum, the PTFS Project Manager and the
State Project Manager, ̂ se meetings will address overall project status', error report reviews
erul any addidonal topics needed to remain on schedule and wit^ budget. A status and error
report from PTFS shall serve as tbe basis for discussion.

The Work Planriraist be reviewed at each Status Meeting and updated, at minmum, on a weekly
basis, in accordance with the Contract

i

Special Meetings: Need may arise for a specis) meeting with State leaders or project stakeholden
to address specific issues.
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■  j
The PTES Project Manager or PTFS Key Project Staff shall provide weekly status reports in
accordance with the Schedule and terms of this Contract. All status reports shall be prepared
In formats approved by the State. Status reports shall include, at a minimum, the following:

a. Project status related to the Work Plan;
b. Delivmbie status;
c. Accor^lishments during weeks being reported;
d. Planned activities for the upcoming two (2) week period;
e. Future activities; and

. f. Issues and concerns requiring resolution.

As reasonably requested by the State, PTFS shall provide the State with information or
reports regarding the Project. PTFS shall prepare special reports and presentations relating
to Project Management, and shall assist the State in preparing reports and presentations, asreasonably requested ̂  the State, all at no additional cost to the State.

4.7 State-Owned Documents and Data

PTFS shall provide the State access to all documents, State Data, materials, reports, and
other worV in progress relating to the Contract ("State Owned Documents"). Upon
termination of the Contract, PTFS shall turn over all StatcOwned Docuaxnts, material,
reports, and work in progress relating to this Contract to the State at no additional cost to the
State. State-Owned oSxuments must be provided in both printed and electronic format.

4.8 Records Retention and Access Requirements

PTFS shall agree to the conditions of all applicable State and federal, laws and regulations,
which are itKorporated herein by reference, regarding retention and access requirements,
including without lirhitation, retention policies consistent with the Federal Acquisition
Regulations (FAR) Subpart 4.7 Contractor Records Retention.

PTFS and its Subcontmtors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently rieflect ell direct artd
indirect costs invoiced in the performance of their respective obligations under the Contract.
PTFS and its Subcontractors shall retain ail such records for three (3) years following
termination of the Contract, including any extensions. Records relating to any litigation
matters regarding the Contract shal I be kept for one (I) year following the termination of all
litigation, including all appeals.

Upon prior notice and subject to reasonable time frames, ell such records shall be subject to
inspection, exammation, audit and copying by personnel so authorized by the State and
federal ofTlcials so authorized by law, rule, regulation or Contract, as applicable. Access to
these Items shall be provided within Merrimack County of the State of New Hampshire,
unless otherwise agre^ by the State. Delivery of ond access to such records shall be at no
cost to the State during the three (3) year period termination of (he Contract and one (I) year
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term following litigation relating to the Contract, includirtg all appeaU. FTPS shall include
the record retention and,review requirements of this section in any of its subcontracts.

The State agrees that! books, records, documents, and other evidence of accounting
procedures and practices related to the PTFS's cost structure and profit factors shall be
excluded from the State's review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

I

4.9 Accouotiag Requirements

PTFS shall maintain an accounting system in accordance with generally accepted 'accounting
principles. The costs aji^Iicable to the Contract shall be ascertainable from the accounting
system. j

4.10 Background Checks I
The State may, at its mIc expense, conduct backgroimd screening of the PTFS Eht>ject
Manager and PTFS Project SlafT. The State shall maintain the cortfidcnliality of
background screening r^lls in accordance with the Statement of Work, Section 12: Use of
State 'j I/rfomation, Con/identialUy.

S. DELIVERABLES >

5.1 Deliverables and Services

PTFS shall provide the State with the Deliverables and Services required under this Contract,
and as more particularly Idescribed in Contract Exhibit A: Contract Detiverables.

5.2 NoD-Software and Written Deliverables Review and Acceptance
After receiving written Certification from PTFS that a Non-Software or Written Deliverable
is final, complete, and ready for review, the State will review the Deliverable to determine
whether it meets the R^uirementa outlined in Contract Exhibit A: Contract Deliverabtes.
The State will notify PTR in writing of its Acceptance or rejection of the Deliverable within
five (5) business days of the State's receipt of PTFS's written Certification. If the State
rejects Ac Deliverable, the State shall notify PTFS of the nature and class of the Deficiency
and PTFS shall correct ̂  Deficiency within the period identified in the Work Plan. If no
period for PTFS'i correction of the DcIiveTable is identified, PTFS shall correct the
Deficiency in the Dclivcreblc within five (S) business days. Upon receipt of the corrected
peliverable. the Slate shall have five (5) business days to review the Deliverable and notify
PTFS of its Acceptance or rejection thereof, with the option to extend the review period up
to five (5) additional business days. If PTFS fails to correct the Deficiency within the
allotted period of lime, the Slate may, at its option, conlimie reviewing the Deliverable and
require PTFS to continue until the Deficiency is corrected, or immediately terminate the
Contract, declare PTFS in default, and pursue its remedies at law and in equity.
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5.3 System/Software Testing and Acceptance
System and SoOware Testing and Accq>laiice shall be performed as set forth in the Contract
Test Plan and as more particularly described in Contract Exhibit F: Testing Se^'vices.

6. SOFTWARE I

'  , i
6.1 Digital Arcfalvlog Software and Documeotatloo

PTFS shall provide the State with digital archiving with spidering Software licenses and
Documentation set forth in the Contract, and partiuclarly described in Exhibit J: Software
License and Rdated

6.2 Digitial Arcbivlag Software Support and MalDtenance

PTFS shall provide the State with digital archiving with spidering Software support and
maintenance Services set forth in the Contract, and particularly described in Exhibit J:
Software license and

7. WARRANTY

PTFS shall provide the

Related Terms.

Warranties and Warranties Services set forth in the Contract, and

particularly described in [Exhibit K: Warranty and Warranty Seryices.

8. SERVICES

PTFS shall provide the Services required under the Contract Documents. All Services shall
meet, and be performed, in accordance with the Specifications. .

8.1 Administrative Services
PTFS shall provide the State with the Administrative Services set forth in the Contract,

' and particularly described in Exhibit D: Administriuive Seryices.

8.2 ImplementatiOD Services

PTFS shall provide the State with the Implementation Services set forth in the Contract and
particularly described in Exhibit E; Implementation Services.

83 Testing Services
PTFS shall perform Testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Ser\'\ces.

8.4 Training Services

PTFS shall provide (he State with Training Services set forth in the Coniract.and particularly
described in Exhibit L: Training Seryices.
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8.5 Malotenance aod Support Services
PTFS shall provide the State with Maintenance and Support Services for the Software set
forth in the Contract, and panicultrly descrived in Exhibit G; System Malntenanet and
Support.

9. WORK PLAN DELIVERABLE
}

PTFS shall provide the State with a Work Plan ihit shall include, without limitation, a detailed
description of the Schedule, Tasks, Deliverables, major milestones, task dependencies, and
payment schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in the Contract, and
paniciularty described in Exhibit I: Work Plan. PTFS shall update the Work Plan as necessary,
but no less than weekly to accurately rvftect the status of the Project, including without
limitation, the Schedule, Tasks, Deliverables, major milestones, task dependencies, and
payment schedule. Any such updates must be approved by the State, in writing, prior to final
incorporation into Contract Exhibit 1: Work Plan. The updated Contract Exhibit I: Work Plan,
as approved by die State, is incorporated herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan
shall D0( relieve PTFS fiomjiiability to the State for damages resulting from PTFS's failure to
perform its obligations under the Contract, itKluding, without limitation, performance in
accordance with the Schedule. ' In the event of any delay in the Schedule, PTFS must
immediately notify the Statejin writing, identifying the nature of the delay, i.e., specific actions
or inactions of PTFS or the ̂ State causing the problem; its estimated duration; specific actions
that need to be taken to correct the problem; artd the expected Sch^ule impact on the Project.
Id the event addition^ time is required by FTPS to correct Deficiencies, the Schedule shall not
change unless previously agreed in writing by the State, .incept that the Schedule shall
autooaticalfy extend on a diay-to-day basis to the extent that the delay does not result from
PTFS's feilure to fulfill its obligations under the Contract.

10. CHANGE ORDERS

The State may make changes or revisions at any time by written Change Order. Within five (5)
business (bys of PTFS's receipt of a Change Order, F^S shall advise the State, in detail, of
any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

PTFS may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall anempt to
respond to PT^'t requested Change Order within five (S) business days. The State shall be
deemed to have rejected the Change Order if the parties are unable to reach en agreement in
writing.

All Change Orders shall be subject to the Contract amendment process, as determined to apply
by the State.
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11. INTELLECTUAL PBIOPERTV

11.1 State's Business I '
The Slate's righu in Deliverables shall be for purposes of the Stale's business only. All
other intellectual p^perty rights in such Deliverables remain with PTFS, The Suic may
not re-license, rent or lease the Software or use the Software for third-party training,
commercial time-sharing, or service bureau use.

11.2 PTFS'i Materials

Subject to the projasions of this Contract, PTFS may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
conndentiality provision of this Contract, PTFS shall not distribute any products
containing or disclose any State Conndential Infonnation. PTFS shall be free to use its
general knowledge, skills and experience, and any ideas, concepts, know-how, and
techniques that are'acquired or used in the course of its performance under this Contract,
provided that such is not (Stained as the result of the delilxraie memorization of the State
Confid^tial Information by PTFS employees or third party consultants engaged by PTFS.

The parties agree that the general knowledge referred to herein cannoi include information
or records not subject to public disclosure under New Hampshire RSA Chapter 91-A,
which includes but is not limited to the following: records of grand juries and petit juries;
records of parole arid pardon boards; personal school records of pupils; records pertaining
to internal personnel practices, ftnancial infonnation, test questions, scoring keys and other
examination data use to administer a licensing examination, examination for employment,
or academic examination end personnel, medical, welfare, library use, video tape sale or
rental, and other files containing personally idenU'fiable information that is private in
nature. '

11.3 Copyright

11 J.l WWW Copyright and Intellectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data
and information, shall remain with the State. The State shall also retain all right,
title and interest in any user interfaces and computer instructions embedded within
the WWW i^ges. All WWW pages and any other data or information shall, where
applicable, display the State's copyright.

11.4 Survival

This SOW Section II: /ntelleciual Property shall survive the termination of the Contract.
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12. USE OF STATE'S INFORMATION. CONnOENTlALITV

12.1 Use of State's Information

In perfonning iisobliptions under the Contract, PTFS may gain access to information of
the State, Including State Confidential Infonnation. "State Confidential Information" shall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (wee e.g. R5A
Chapter 91-A; S Eximpiions). PTFS shall not use the State Confidential faifoimtion
except as directly connected to end necessary for PTFS's performance under the Contract,unless otherwise perTt|tted under the Contract

12.2 State Coofldeotlal ̂ formation
PTFS shall maintain the confidentiality of and protect from unauthorized use, disclosure,
publication, and reproduction (collectively "release"), all Slate Confidential Information
that becomes available to PTFS in connection wifri its performance under the Contract,
regardless of its form! Any disclosure of the State Confidential Information shall require
the prior written approval of the State. PTFS shall immediately notify (he State if any
request, subpoena OTj other legal process is served upon FTPS regarding the State
Confrdentiat Infomation, and PTFS shall cooperate with the State in any effort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to
the State. In the event of the unauthodzed release of State Confidential Information, PTFS
ahall immediately notify the State, and the State may immediately punue any remedy at
law and in equity, inctuding. but not limited to, injuncdve relief.

!

123 PTFS Coafldential InformatioD

far as PTFS seeksro maintain theconfidentiality of its confidential information, PTFS must
clearly identify in writing all infonnation it claims to be confidential. Notwithstanding the
foregoing, the State acknowledges that PTFS considers the Software and Documentation to be
confidential inrormadoa PTFS acknowled^ that the State is subject to State and federal laws
govcming disclosure of informadon including, but not limited to, RSA Chapter 91-A. The
Slate shall maintain the confidentiality of the identified conhdendal information insofar as it is
consutent with applicable state and federBl laws or reguladons, including but not limited to.
RSA Chapter 91-A. In the event the State receives a request for the information identified by
PTFS as confidendal; the State shall notify PTFS and specify the date the Stale will be
releasing the requested informatioa At the request of the State, FTPS shall cooperate and
assist the State with the collection and review of PTFS's information, at no additional expense
to the State. Any effoi;! to prohibit or enjoin the release of the information shall be PTFS's sole
responsibility and at PTFS's sole expense. If PTFS fails to obtain a court order enjoining the
disclosure, the State alull release the informadon on the date specified in the State's notice to
PTFS, without any liability to PTFS.
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12.4 Survival

This SOW Section 12, Use of Siait's Jn/oniiQiioii. Con/tdeniiality, shall survive
termination of the Contract.

,  1
12. GENERAL PROVISIONS

13.1 Conditiooal Nature of Contract

Notwithstanding any provision of the Contract to the contrary, all obligations of the State,
including, without limitation, the continuance of payments, are contingent upon (he
availability and cpn^ued ̂ rpropriation of funds, and in no event shall the State be liable
for any payments in excess of such available appropriated funds. In (he event of a
reduction or tennination of those funds, the Stale shall have (he right to withhold payment
until such funds become available, if ever, and shall have the right to terminate the
Contract immediately upon giving PTFS notice of such termination.

The, State shall not ,be required to transfer funds from any other account to the account
identified in block I'.S: Accouni No. of the Contract Agreement in (he event funds in that
account are reduced or unavailable.

13.2 CompliBDce by PTFS with Laws and Regulatloos: Equal EmployroeotOpportunity j
13.2.1 In connection with the performance of the Contract. FTPS, shall comply with all

statutes, laws, regulations, orders of federal, state, county or municipal authorities
which impose any obligation or duty upon PTFS, including, but not limited to,
civil nghts [and equal opportunity laws. PTFS shall also comply with all
applicable local, Stale and federal licmsing requirements and standards necessary
in the performance of the Contract

13.2.2 During the tm of the Contract. PTFS shall not discriminate against employees or
applicants for employment in violation of applicable State or federal laws,
including but not limited to non discrimination because of race, color, religion,
creed, age, sex, handicap or national origin and shall take affiimative action to
prevent such discrimination.

13.23 If the Contract is funded In any part by monies of the United States, PTFS shall
comply with all the provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the regulations of the United
Slates Elepartmeni of Labor (41 C.F.R. Pan 60), and with any rules, regulations
artd guideliiKs as the Stale of New Hampshire or the United States issues to
implemmi these regulations. PTFS further agrees to permit the Slate or United

-  - States, access to any of PTFS's pertinent books, records, and accounts for the
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purpose of amrtaining compliana with all niles. regulations and ortlm. and
covenants and conditions of (he Contnct.

'  i

13^ ReguUtory/Governnieot Approvals
PTFS shall obtain applicable regulatory or other governmental approvals necessary for it to
perform Its obligations under the Contract.

13.4 Accesi/Cooperatioi
As applicable, and reasonably necessary, and subject to the applicable State and feden)
laws and regulations jand restrictions imposed by third parties upon the State, tlw State
shall provide PTFS ;with access to program files', libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware.

The State shall use reasonable efforts to provide approvals, authorizations, and decisions^necessary to allow PT^ to perform its obligations under the ConCracL
13.5 Pertoooel '

13.5.1 The performance of PTFS's obligations under the Contract shall be carried out by
PTFS. PTFS shall, at its own expense, provide all personnel, materials and resources
required under the Contract and as necessary to perfoim PTFS's obligations under the
Contract j

13.5.2 PTFS shall not hire, and shall pcmut no Subcontractor or other person, firm or
coipontion with^a^oro it is engaged in a combined effort to perform its obligations
under the Contrwt, to hire any person who has a contnctual relationship with the
State, or who is a State officer or cn^loyee, elected or appointed.

13.5J The Commissioner.of the Department of Cultural Resources, or his designee, shall be
the State's repremtative. In the event of any dispute govcroing the interpretation of
the Contract, the Commissioner's decision shall represent the final position of the
State. !

13.6 DispnteResoldtlDo;
Prior to the filing of aiiy formal proceedings with respect to a dispute (other than en action
seeking injunctive relief with respect to intellectual property rights or Confidential
Information), the party believing Itself aggrieved (the "Invoking Party") shall call for
progressive management involvement in the dispute negotiation by written notice to the
other party. Such notice shall be without ptqudicc to the Invoking Party's right to any
other remedy permitted under the Contnct.
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The parties shall use reasonable elTorts (o arrange personal meetings and/or telephone
conferen.ces as needed, at muiually convenient times and places, between negotiators for
the parties at the following successive management levels, each of which shall have a
period of allotted lime as specified below in which to attempt to resolve the dispute;

Dispute Resololtop'ResponsibiHtv and Schedule Table

LEVEL THE

CONTRACTOR
THE STATE CUMULATIVE

ALLOTTED

TIME
Primary PTFS Project

Manager fPM)

Bute Project
Manager (PM)

S Business Days

First PTFS Vice

President

State Project
Management Team
(PMT)

10 Business Days

Second PTFSCEO Commissioner of the

Departmeni of
Cultural Resources

IS Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking
Party's notice is received by the other party.

13.7 Termination

13.7.1 Termination for Default

Unless otherwise provided in the Contract, the Slate shall provide PTFS written
notice of default, and PTFS must cure the default within tWrty (30) days ("Cure
Period") of its rjeceipt of the notice of default. If PTFS fails to cure the default within
the Cure Period, the Stale may, at its sole discretion, terminate the Contract, declare
PTFS in default and pursue its remedies at law or in equity, or both.

13.7.1.1 in uL event the State declares PTFS in default under any provision of the
Contract, the State may, at a minimum, take any or all of the following
actions:

13.711.1.1 Set off against any other obligations the State may owe to
PTFS under this Contract;

13.7 1.1.2 Procure Services that are the subject of the Cqntraci from
another source, and PTFS shall be liable for reimbursing the
State for the replacement Services, and ail administrative costs
directly related to procuring the Services from another source,
such as costs of competitive bidding, mailing, advertising,
applicable fees, charges or penalties, and stafT time costs, all
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I  of which shall be subject to the limiiBtion of liability set forth
I  in this Contract; and

13.7.1;U Treat the Contnct as breached and pursue its remedies at law
I  or in equity, or both.

13.7.1.2 In the| event of default by the State, PTFS shall provide the State with
written notice of default, and (he State shall cure the default within thirty
(30) days of its receipt of the notice of default, unless otherwise extended
by PTFS.

13.7.13 No rerody conferred under the Contract is intended to be exclusive of any
other remedy, end each remedy is cumulative and in addition to every
otha remedy in the Contract. The State's election or non<lection of any
or more remedies shall not constitute a waiver of its right to pursue other
legally available remedies.

13.7.3 Tenniiiatioo for'CoDvenieoce

i

13.7.2.1 The State may, at its sole discretion, terminate the Contract for
convenience, in whole or in part, by thirty (30) days written notice to
PTFS. In the event of a termination for corrvenience, (he State shall pay
PTFS ithe agreed upon price, if separately stated in this Contract, for
Delivmbles for which Acceptance been given by the State. Amounts
for Slices provided prior to the date of termination for which no
separate price is stated under the Contract shall be paid, in whole or in
part, generally in accordance with Contract Exhibit B, Price and Payment
Schedide, of the Contract.

I

13.7JJ During the thirty (30) day period, PTFS shall wind down and cease
Service as quickly and efficiently as reasonably possible, without
performng unnecessary Services or activities and by minimizing negative
effects on the State from such winding down and cessation of Services.

13.7 J TermlnatioD for ponfUct of Interest
13.7J.1 The SUte may terminate the Contract by written notice if it determines

that a conflict of mterest exists. In such case, (he State shall be entitled to a
pro-rated refund of any ctincnt development, support, and main(enance.
The State shall pay all other contracted payments that would have bccotne
due and payable if PTFS did not iax>w, or reasonably did not k3X>w, of the
conflict of interest.
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13.7.2.2 In (he event the Contract is terminated as provided above and PTES lotew
or should have known of such a connict, the Sute shall be entitled to
declare FTPS in default, and to pursue remedies available at law and in
equity.

13.7.4 Termination Procedure <

.  ■ f
13.7.4.1 After receipt of a notice of termination, and except as otherwise directed

by the Slate, PTFS shall;
j

a. Stop work under the Contract on the date, and to the extent specified,
in the notice;
i

b. Promptly, but in no event longer than thirty (30) days after
termination, terminate Its orders and subcontracts related to the work
|Which has been terminated and settle all outstanding liabilities and all
claims arising out of such termination of orders and subcontracts, with
the approval or ratification of the State to the extent required, which
approval or radficelion shall be final for the purpose of this SOW
Section;

c. jTake such action as the State directs that is reasonable and customary
under the circumstances, or as necessary to preserve and protect ()»
property related to (he Contract which is in the possession of PTFS
end in which the State has an interest;
I

d. Transfer possession, as applicable, to (he State and deliver in the
manner, at the limes, and to the extent directed by the State, any
property which is required to be furnished to the State and which has
been accepted or requested by the Slate; and

e. Provide written Certification to the State that the Contractor has

^rrendered to the State all said property.

f. Assist in Transition Services, as reasonable requested by the State at
no additional cost.

13.8 Force Majeure

Neither PTFS nor die State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or negligence of
such party. Such events ̂ all include, but not be limited to, acts of God, strikes, lock outs,
riots, and acts of War, epidemics, acts of Government, fire, power failures, nuclear
accidents, earthquake, and unusually severe weather. Except in the event of the foregoing,

I

I

!
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Force Mijeure events shall not include PTFS's inability to hire or provide personnel
needed for PTFS's pa^ormance under the Contract.

I
13.9 PTFS's Relation to the State

j

In the perfonmncc jof the Contract, IHTS is in all respects an independent contractor,
and is neidier an agent nor en employee of the State. Neither PTFS nor any of its
ofltcers, employees^ agents* or members shall have authority to bind the State or receive
any beneFits, works's compensation or other emolurrtents provided by the State to its
employees. !

13.10 AisigDinentfDelegaCioD and Subcontracts
13.10.1 PTFS shall |not assign, delegate, subcontract, or otherwise transfer any of its

interest, rights, or duties under the Contract without the prior written consent of
the Stale. Such consent shell not be unreasonably withheld.

13.10.3 PTFS shall'remain wholly responsible for performance of the entire Contract
even ifasslgDces, delegates, Subcontracton, or other transferees C'Assigas") are
used, unless otherwise agreed to in writing by the State, and (he Assigns fully
assumes in writing any and all obligations and liabilities under the Contract from
the Effective Date. In the absence of a written assumption of full Obligations
and liabilitia of the Contract, any permitted assignment, delegation, subcOTtract,
or other trnisfer shall: not relieve PTFS of any of its obligations under the
Contract; not affect any remedies available to the State against PTFS that may
arise from any event of default; and the State shall consider PTFS to be the sole
point of contact with regard to all contractual matters, including payment of any
and all char^ resulting from the Contract. Any attempted transfer, assignment,
delegation, w other transfer made without the State's prior written consent shall
be null end wid, and may constitute an event of default at the sole discretion ofthe State, j

13.103 Notwithstar^ng Ok fvegoing, nothing herein shall prohibit PTFS from
assigning the Contract to the successor of all or substantially all of the assets or
business ofiPTFS provided that the successor fully assumes in writing all
obligadons and responsibilities under the Contract. In the event that PTFS
should change ownership, as permitted under this SOW Section 13.10.3, the
State shall have the option to continue under the Contract with PTFS, its
successors or assigns for the full remaining term of the Contract; continue under
the Contract with PTFS, its successors or assigns for such period of time as
detomined necessary by the State; or immediately terminating the Contract
without liability to PTFS, its successors or assigns.
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I

13.11 Indemoirication*
j

13.11.1 PTFS shall indemnify, defend and hold harmless the State, its officers and
einplo)«es/from and against any end all losses sulTered by the Slate, its officers
and emplo'yees, and any and, all claims, liabilities or penalties asserted against
the State, its olificers end employees, by or on behalf of any person, on account
of. based or resulting from, arising out of (or which may be claimed to arise out

oO the acu or omissions of PITS, its personnel or agents in connection with
PTFS'i pckormancc of the Contract.

{

13.11.2 Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunify is
hereby reserved to the State.

13.11 J SurvlvDl

This SOW Section 13.11, IndemnifictUion, shall survive termination of this
Agreement.

13.12 UmitatloD of Liability

13.12.1 State |
Subject tojapplicable laws and regulations, in no event shall the State be liable
for any consequential, special, indirect, incidental, punitive, or exemplary
damages. Subject to applicable laws and regulations, the State's liability to
PTFS shall not exceed one and a half times the total Contract price set forth in
SOW Section 1.8 of the General Provisions form (P-37).

Notwiihstwding the foregoing and any provision of this Contract to the contrary, in
no event does the State waive its sovereign immunity or any applicable defenses or
immunities.

13.12.2 The Contreetor
Subject tojapplicable laws and regulatiorrs, in no event shall PTFS be liable for
any consequential, special, indirect, incidental, punitive or exemplaiy damages
and PTFS's liability to the State shall not exceed two times (2X) the total
Contract price set forth in SOW Section 1.8 of (he (jtneral Provisions form (P-
37). Notwithstanding the foregoing, (he limitation of liability in this SOW
Section 13.12.2 shall not apply to PTFS's indemnification obligations set forth
in SOW Section 13. II: Indemnification and confldentielify obligations in SOW
Section 12: Use of State's hi/orinaiion, Confidentiality, which shall be
unlimited.
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13.12 J State*! Immonlty
Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity Is
hereby reserved to the State. This covenant shall survive termination or
Contract Conclusion.

13.12.4 Sorvival
This SOW Section

Contract

13.13 loiui-BJice

Conclusion.

13.12: Limitation of Liability shell suivive termination or

13.13.1 PTFS Insuraoce Requirement
PTFS shall, at its sole expense, obtain and maintain in force, and shall require
any Subcontractor or assignee to obtain and maintain in force, including for the
benefit of the State, the following insurance:

a.

b.

13.14

Comprehensive general liability insurance against all claims of bodily
injury, death or property damage, in amounts of not less than S2SO,000 per
clairri and SI,000,000 per incident; and

The policies shall be the standard form employed in the State of New
Ham^hire, issued by underwriters acceptable to the State, and authorized
to dojbusiness In the State of New H^pshire. Each policy shall contain a
clause prohibiting cancellation or modifications of the policy earlier than
ten (10) days after written notice thereof has been receiv^ by the State.

Waiver Id Eventjof Default
No failure by either party to enforce any provisions hereof after any event of default
shall be deemed a waiver of its rights with regard to that event, or any subsequent
event. No express failure of any default shall be deemed a waiver of the right of the
State to enforce each and all of the provisions hereof upon any further or other defauh
on the part of PIES.

13.15 Notice

Any notice by a party to the other party shall be deemed to have been duly deliveroJ or
given at the time of mailing by registe^ mail, postage prepaid, in a United Stales Post
OfTfCc addressed to the parties at the following addresses.

TO PTFS;
PTFS. Inc

TO STATE;

Suce of New Hampshire
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6400 Goldsboro Dnve. Suite 200

Bethesd4,MD208)7

i
Tel: (301) 654-8088

Deparimeni of Cultural Resources
New Hampshire State Library
4.Park Street

Concord, NH 03301
Tel; (603)271-2400

13.16 AmcDdmcnl |
T7)e (Contract may be amended, waived, or discharged only by an instrument in writing
signed by the parties hereto and only after af^roval of such amendnmnt, waiver or
discharge by (he Governor and Executive Council of the State of New Hampshire.

!

13.17 ConstructioD of Contrecc and Terms

The Contract shall be construed in accordance with the laws of the State of New

Hampshire, and is binding upon and inures to the benefit of the parties and their
reactive success^ and assigns. Any action may only be brought in the State of New
Hampshire, Merriiuck County Superior (^rt.

13.18 Tblrd Parties !
The parties hereto ̂ o not intend to benefit any third parties and the Contract shall not be
construed to confer any such benefit.

13.19 Headings
The headings in the Contract shall not be held to explain, modify, amplify, or aid in the
construction or interpretation of the Contract provisions, and are for reference purposes
only. I

13.20 Contract ExhIblU

The Contract Exhibits referred to and attached to the Contract are incorporated by
rcfcrtncc as if fully' set forth herein.

13.21 Survival !
The terms, conditions and warranties contained in the Contract thai by their context are
intended to survive|the completion of the perfonnance, cancel lation or termination of the
Contract shall so survive, including, but not limited to, the terms of SOW Section 4.8:
Records Retention and Access Requirements,. SOW -Section 4.9; Accounting
Requirementi, andjSOW Section 12: Use of Stote'i Jn/ormQiion. Confidentiaiity and
SOW Section 13.11: Indemnification which shall all survive the termination of the
Contract. !
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13.22 Entire Contract
I

The Contract Documents, which may be executed in a number of counterparts, each of
which ihali be deemed an original, constitute the entire Contract and understanding
between the partiei, and supersede all prior contracts and understandings.
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CONTRACT DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTtVITIES

FTPS, Inc. shall provide the State with a hosted Digital Archiving Solution with Spidering which
will include requirements analyiis, E<ommerce. process re-engineering, hardware and software
insullation, training, support and maintenance.

The Dellverabia are set fonh in the Schedule described below in Section 2.
!

Pricing for Delivenbles set forth in Exhibit B: Price and Paymem Schedule. Pricing will be
effectiye for the Term of this Contract, and any exiensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

ImpiemeotatioD Schedule - ActWUlea I DelWerebles / Mlleatooes

Reforoneo

Number
Aetlvtty, Dellverablo, or Mllestono

i

DeHveniblo

Type
Projected
Delivery Date

i

1 Conduct Protect Kickoff Meetlno Non-Software August 16, 2008

2
•i

Rnallze Protect Work Plan Written

September 2.
2008

3 Protect Status Reports Written On-poinp

A

Conduct ! reqidrements analysis, e-
ayrmerce ei^ process re-etigineenng
srocess 1

August 18-
Seplember 9,

2006

5

Requrements analysis, E-Commerce
and process re-onptneerlnQ report Written

September 30,
2008

6

Communications arKi Change
Vtanaoerrwnt Ptan Written

September 9,
2008

7

Documentatlcn Operational Procedures
( Written

September 22,
2008

8

Software , Configuration/Design Plan
ncfurflno the Staoina Ubrary Written

September 15.
2008

9 Test Plan Written

September 22.
2X8

10

Comprehensive Training Plan
and Curriculum Written

September 28,
2008

11

t

rod User ̂ ooort and Maintenance Plan Written

September 29,
2008

■12
Software ^ Installed, Configured, end
Operationa} to satisfy State reoulremenls Software October 6,2008
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13

!

Conduct Training Non-Software

October 16.

2008

14 Conduct Ua^ Aooeotance Testlna Norv Software
October 25.

2008

15 Perform ProLucUonTesb Non-Software

October 31.
2008

16

Data Backup and Recovery Plan and
execution ! Wrttl«i

September 29,
2008

17 Software Ucensse turned over to Stale October 4.2008

18

Documentalion for ArcNvadWare.
SpkSerfng 2 Synduonlzer and hosted
srocese

October 16.
2008

19 Malntenarai artd Suoport plan
October 30.

2009

20
1

Conduct Proiect Exft Meebng Non-Software

Noverrber 7.
2008

3. TRAINING DELIVERABLES

Tnifiing on ill oompooeoU of (he tyitein will be in iccordaoce with the requirements set forth b
Cootnct Exhibit L: TraMng Services and the &hedu)e established by the WoHt Plan, Contract
Exhibit L All pricing has been established b Cootnct Exhibit B: Price and Payment Schedule.

4. SOFTWARE LICENSES
I

Sofhvare Licenses for Digital Axchivbg and Spidering en set forth in Contract Exhibit J: COTS
Sofiwere Ueense and aambted pricing is established in Contract Exhibit B: Price and Payment
Schedule. {

5. SERVICE LEVEL AGREEMENT

PTFS will provide a tu^ey solutioo for creating and maoagbg • digital libnry which will
include a spidering solution, content tnanagement and support servbes. The bitial scope of the
service trill bvolve pilotbg en eod-to-end solutkm for one Slate agency, the Department of
Enviroontental Services J artd tiainmg.of (he State Library personnel m the operation stnd
maintenance of the system PTFS be re^>oniiblc for the full functionality of the a;q)licatjons for
the duration of the Contract and any subsequent extensions, unless otherwise negotiated at
extensbn time. !

PTFS will ptffchise be Spider 2 Synchronizer application, install it on a server dedicated to the
New Hatr^shirt Sute Library b an ASP environment at the hosted bcility NTT Verio, in
Sterlbg Virginia, configure the application for spidering to one website and refine the rules for
twofpidermgeflorls. I
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PTfS will install ArchivilWare. the scaloble content rmnagement software ipplieition designed
around the Conven search engine that supports concept. Bmlean, and paitera searching of both
metadata artd fiiU teal of digitized objects. Archival will be irutalled on a server dedicated to the
New Hampshire State jLibrary in an ASP environment. PTFS will set up ■ proceu to easily
review documents retrieved by the spider end ingest documents by ArchivalWare, establishing i
staging library for revie'w of imported documents by the New Hampshire Slate Library personnel
and a library for full public use.

Remaittder ofthis poge intentionaUy \tft blatik
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EXHIBIT B

PRICE AND PAVMEffT SCHEDULE

1. DEUVERABLE PAYMENT SCHEDULE
■  I

1.1 Firm Fixed Price ;

This is s Firm Fixed Price (FTP) Contrtct touting S 43,060.00 for (be period betwecD the EITective
Oite and a following full 12 mooth period. PTFS, Inc. shall be responsible for performisg its
obligations in accordanM with the Coomct. This Contract will allow PTFS, lac. to invoice the Sute
for the following Activities, Deliverablea, or Milestones at Hxed pricmg/rates appearing in the price
aad (uymeot tables below:

Referenca
:-Number A^Mty, DeHverBMft.ior Mllestone Dellvera^;

hie Tjfpe "" •
Projected
Delivery pete - .

Peymenl
V-Amount

1

I

Conduct Prpioct IQcfcofT Meeting
Norw

Software ' August 18.2008

2 RnaOzo Protect Work Plan Written September 2.2006
$5,000

3 Protect Status Reoorts Written Orvperinfl

4

Conduct reptdrenwls anafysrs, e-
Lurraiiertje i and process re*
onolneoflnQoroceM

August 15-
September 9.200d

5

RequlremerM anafyste. E-Commerce
and tvocess r^endneehna reoort Written

September 30.
2008

6

CommunlcaSons and Change
Uanaoemerit Plan Written Septembers, 2008

7

Documentation Operational
Proceduresj

Written

September 22.
2008

6
Software Cdnflguration/DeslBn Plan
ndudna the Staotna Lterarv Written

September 15,
2008

$5,000

9 Test Plan Written
September 22,

2008

10
Comprehend Training Plan
and Cuniculiim Written

September 28,
2008

11

End User Support and Maintenance
Plan ! Written

September 29.
2008

$5,000

12

Software Installed. Configured, and
Operatlona)! to satisfy State
requirements Software Octotwr 6.2008

$5,000

13
1

Conduct TreininQ
Non-

Software October 18.2008

U Conduct User Acceotance Tesdno
Non-

Software October 25, 2006

$5,000

15
1

^orm Production Tests
Non-

Software October 31.2008
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16

Data Backup and Recovefy Plan end
BxecuUon ] Written

September 29.
2008

17

Software licenses turned over to

Slate 1 October 4, 2008

18

Documenlation for ArchrvalWare.
Spiderkig 2 Synchronizer and hosted
process . October 18. 2008

$7,000

19 Maintenance and Support plan October 30, 2009
$3,000

20 Conduct Project Exit Meellrxi
■Non-

Software November 7.2008
18,060

1 TOTAL $43,060

1

!Table 2 - Detailed |LiceDse Deliverables and Pricing.
DescripUoo ! Uceoie Type OoaoiltY Net Price
Tech Products ^

1
Digitfll Librtry ASP: for 10
QB or 2,500 records Hosted eovironntenl - one yeir Oncd) $5,000
Server Installalioo Services, ASP
Hosting Locatioo I Oned) N/C

j  Per7>etusl license for unlimited
Spider 2 Synchronizer i users on one single processor Oncd) $11,210

1  ASP Hosting service for Spider 2
1  Synchromzer-One (1) year with

Spider 2 ASP i Maiotenmce tnd SupDOrt Oned) $5,000ArchlvalWirt j
Application Products •

Service and Msintenice of DigitslOne (1) year
Libtaty ASP 1

Included with Digital
Library ASP purchase

Service and mainienace on lheOne(l)yeirSpider 2 Synchronizer | Included with Spider
2  Synehrooizei
purchase

Service and maintedace onOne(1)year
ArchivilWsre \

1

Included with
ArchivilWare
purchase
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OtbcrScrvkei

Digital Library User Tramiflg via Query at>d Edit One(l) S 2«3S0
Wcbcx- 1
Digiul Library User Training Via Load and Administration One (I) S 2,330
Webex 1

Professional Service Houn

Work with State to . determine

initial Spider Synchronizer rules;
install and configure application
against one website- New
Hampshire Department of Twenty four (24)
Environmental Services. hours S4j{00(S17S/hr)

Professional Service Hours

Integrate Spider 2 with Digital
Library to seamlessly transfer
from Spider 2 to Digital
Ubrarv Fifty fSO) hours $8.750(I173/hr)

Professional Service Hoon

Run Spider 2 Synchronizeer
against New Hampshire
Depaitmeni of Environmeotal
Services website; after first run
determin necessary rule
changes for secood and third
spiderinK operation Sixteen (16) Hrs $2,800 (SI 75/hr)

Professional Service Hours

Training for New Hampshire
Slate Library personnel via
Webex to operate Spider 2 $1,400
Svnehronizer mdependmtly Eight (8) hrs. ($l73/hr)

'''Gnod'Total '■
•; -V- ' . .. x'-: " $43,060.00. '

2008-007 DOR Digital
Imlial AH Pages:* • .
PTFS. Inc. Irtitiali

»iog

6Q/2008



i  .

STATE OF NEW HAMPSHIRE
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EXHIBIT B

PRICE AND PAYMENT SCHEDULE
!

The State has the option lo renew the Digiiat Archiving with Spidering Software Solution it (his
Contract discount rate, for a period up (o fivefS) years from the Contract effective date.

I

Position ntlt 1

!

SFY 2009

7/1/2008-
6/30/2 009

SFV20J0 Hsn'20ll

7/1/2009- 1 7/1/2010-
6/30/201Q 16/30/2011

SFY 2012

7/1/2011-

6/30/2012

Professional Service Hoin

•

SI7} S17i SI75 $175

Hosted Envvonmeni - |
I

S5000 S3000 SiOOO $5000

ASP Hotting tcrvice for Spider 2
Synehronixer I

I

S3000 S5000 SSOOO D S5000

2. TOTAL CONTRACT PRICE

Notwithstanding any provision in the Contract to the eontrai^. and notwithstanding unexpected'
circumstaocea, in ito event shall the total ofall payments made by the Slate exc^ $43,060.00 ('Total
Coniraa Price"). The payment by the State of the total Contract price shall be the only and the
complete rermbursetnent to PTFS, Inc. for all fees and expenses, of whatever nature, incurred by
FTPS. Inc. in (he performwe hereof. The State will not be responsible for any travel or out of pocket
expenses incurred in the p^onnance of the Services performed under this Contract

3. INVOICING j
All invoices shall be subject to the State's pricr written approval, which shall not be unreasonably
withheld. Invoices shall,contain detailed infonnation, including without Hmiiaiion, the following:
identiftcation of each Deliverable or Service for which payment is sought; date of delivery antVor
instaUaiion; the Accepunce date triggering such paymeni; and any other Project costs. Upon
acceptance of a Deliverable, and a properly documented and undisputed invoice, the Sta te will pay the
correct end undisputed invoice within thicty (30) days of invoice receipt. Invoices will not be
bsckdated and shall be promptly dispatched.

Invoices shall be sent to: |
!

New Hampshire State Library
20 Park Street

Concord, NH 03301

4. PAYMENT address!

All payments shall be tent to the following iddreas:

•i
PTFS, Inc. j I
6400 Goldborough Road, Suite 200
8eihesda.MO20SI7 |
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5. OVERPAYMENTS to PITS, Inc.
PTFS, Inc. ihtll promptly, but no later than fifteen (IS) business days, return to the State the ftill
amount of any overpayment erroneous payment upon notice from the State.

6. CREDITS j
The State may apply credits due to the Slate arising out of this Contract, against PTFS, Inc.'s
invoices with appr^riate informatioa attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (lOS) of the price for each Deliverable, eicept for the Digiul
Archiving and Spider 2 Sync^oniser Software licetue fees, as set forth in the Payment Table above,
until sucoeoful conclusion ofithe Warranty Period.

8. RIGHT TO OFFSET

The State reserves (he right to offset fiom any aroounts otlterwise payable to PTFS, Inc. under the
Contract those Hqmdated lindunta required or permitted under the Contract, by New Hampshire RSA
80:7 through 7-C, or any other provision of law.

Rtmalndtr of fihix pag« OuentionoUy lefl bUink
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special provisions

No tpccia! pfovlstoei art roqgirtd
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EXHIBIT D

ADMINISTRATIVE SERVICES

1. STATUS REPORTS I
The Stite believes thet effective communication and reporting it eueotial to Project succeu. At a
minimum. 4k Slate eapttts the following:

PTFS, Inc. shall tobmit|report$ in accordance wtdi the Schedule and terms of the CootracL All
reports shall be prepared in formats approved by the State. PTFS, Inc.'s Project Manager shill
assist the Sutc's -Projai Manager, or itself produce reports related to Project Management as
reasonably requested by, the State. PTFS, toe. must prt^uce project status reports, which shall
contain, at a fnininmm, the foUowihg:

i. Project status as it relates to Work Plan
b. Deliverables status

c. Stiff time reporting
d. Usues and concerns requiring resolution

2. STATE-OWNED DOCUMENTS AND DATA

PTFS, Inc. shall provide the Sute access to all documents, State Data, materials, reports, and
other work in progress relating (o the Contract ("State Owned Documeots"). Upon expiration or
tcnninatioo of the Contract with the State, PTFS, Inc. shall turn over all Stite-cwned docuroents,
meterial. reports, and work in progress relating to the Contract to the State at no additiooal cost to
thb Sute. Owuments be provided in both printed and electronic fomuL.

PTFSk Inc hereby agre^ to the conditions of all applicable State laws and regulations, which are
incorporated herein by |refcrence, regarding retention and access requirements relating to ail
records relating to the | Contract The recon) retention policies of this agreement shall be
cocsistem with the Fetoal Acquisoion Regulations (FAR) Subpart 4.7 Contractor Records
Retention except where they are in conflict with Sute laws and regulations.

3. ACCOUNTING REQUIREMENTS

FTFSy Inc. shall reainUin an accounting system in accordance with gescnlly accepted tccounting
principles. The eosU ̂ licablc to the Contract shall be ascertamibie from the accounting
system.

4. WORK HOURS

Vendor personnel shall work oonnal business hours, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this schedule may be made upon
agreement with the State Project Manager. However, the Sute requires an unpaid lunch break of

. at leui thirty (30) minutm be takes after five (5) consecutive faoun of work.
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EXHIBIT E

IMPLEMENTATION SERVICES

PTFS. liK. shill provide the Stiie with the following services set forth it) Contract Exhibit A.

1. implementation STRATEGY

I.l Key Components

A. PTFsj Inc. shall employ an implementation strategy with a timeline set
forth in acconlance with the Work Plan.

/

B. PTFS Inc. and the State shall adopt a change management approach to identify
and plan key atrategies and communication initiatives. The PTFS, Inc. team
will provide training templates as defined in the Training Plan, which will be
customized to address the State's specific requirements.

Decisions regarding format, content, style, and presentation shall be made
early on in the process by the finalization of (he Work Plan, by the State,
providing sufficient time for development of material as hinctionality is
defined and configured.

C. PTFS, Inc. shall utilize an approach that fosters and requires the participation
of State resources, uses their business expertise to assist with the configuration
of the applications, and prepares the State to assume responsibility for and
ownership of the new system. A focus on technology transition shall be
deemed a priority.

D. PTFS,line, shall manage project execution and provide the tools needed to
create|and manage the Project's Work Flan and Utsks, manage and schedule
project staff, track and manage issues, manage changing requirements,
maintain communication within the project team, and report status.

E. PTFS. Inc. shall adopt an Implementation time-line aligned with the State's
required time-line.

1.2

1.2.1

Timeline

The timeline is

Planning

During

set forth in the Work Plan.

the initial planning period Project task and resource plans will be
established for: the preliminary training plan, the ciunge management plan,
commonicition approaches. Project standards and procedures fmatized. and team
training initialed.
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1.2.2 ProJectjlDfrastructure
The focus of the project intnstnicture work phtse ii (be ecquisitioo tad
impkmeotstion of Um project's devetopmeot and prodoctiou hanlwire
iofwirueture.

1.2.3 ImplemeotBtloo

Timiog will be structured to recognise imerdeperKlaxies between applications
• and structure a cost effective and timely execotion.

Processes will be documented, tnitung established, and the application will be
ready for intplenientation in acconlancc with (he State's schedule.

1.2.4 Change Maaageroeot and Training

PTFS, Inc.*! change management and training services shall be focused on
developing change management and mining strategies and plans. Its approach
relies on. State resources for the execution of the change aunigemenl and end
usertraming.

2. implementation methodology

The PTFS. lac. team shall provide the consuhing services for (he ContticL Its approach includes
but is not Itmited to the following:

I

2.1 Hosted Server Access

a. Definition of "Hosted Server Access" • PTFS, Inc. will:
•» - I '

1) Provide access to a computer serva or lervers ("Hosted Server^ with the
Digital Archiving and Spider Software configuration specified in the Orderng
document and Exhibit (The server is located at the NTT Verio facility in
SterUng,|Virgihia)

2) Make available the Hosted Server for customer acceu 24 hours per day, 7 days
per week ("24x7") with the following exclusions:
a) Scheduled maintenance (tuning to be coordinated with (he State- PTFS will

provide 72 hours notice for plaooed maintenance;
b) Scheduled periods when backup of Hosted Server tikes place (timing to be

coor^aied with the Stite-biw^ly);
c) Emergency (oon-scheduled) outagea,
d) Schc^lcd outagea for application of patches or other modifications requested

by (itt Slate;
e) Upon completion or termination of the Hosted Server /Sccess. create i copy

of State'- data using USB External Drives, to ^ciiitate transition of such
information to other computer hardware ("Oecommissioo Backup").
Transition ard migration services are not provided as part of the Services but
may be acquired separately from PTFS, Inc..

italArchiving'

%0
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b. CoAdi(ions|ind acsumptibni related to Hosted Server Access:
The allocation of nerwoiic resources is at PTFS, Inc.'s discretion.

Remainder of this page infeniiotialfy left blank.
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TESTING SERVICES

i

PTFS, Inc. thtll provide the folbwing Producti aod Services described in this ̂ ibit F, including but not
limited to: ' !

1. TESTING AND ACCTPTANCE

PTFS, Inc. ihal) beer tJI responsibilities for the ftill suite of test plinning end prepantioo
throoghoul the Prefect, i PTFS, toe. wiU also provide training as necessary to the State staff
responsible for test activities. PTFS, Inc. shall be responsible for all aspects of testing contained
in (be Acceptance Test Flan toclttding support, at do additional cost, during User Acceptance Test
conducted by dte State and the testing of (he training materials.

All Testing and Acceptance addressed herein (both business and technically oriented testing) shall
apply to testing the jSystem as a whole, (e.g., software modules or functions, and
l(np)eoenution(s)). Tl^ shall, include planning, test script devdopment and test scenario in
support of the State during User Acceptance Test aod Implejitenutioo. In addition. FTPS, Inc.
shall provide a mechanism for reporting actual test results versus expected results aod for the
resobtioa and tndung of all errors and problems identifted during test executioa PTFS. Inc.
shall correct DefjcicDcica aod si^port required re>testing as described bdow.

1.1 Test PUnoiDgflod PreparatloD

PITS, Inc. shall provide the State with a Test Plan (hat will include ideotificatioo,
preparatioo, and diocumeotation of planoed testing, including test scenarios, test cases,
test teripts, expected results, and *T)ug'' tracking system.

As identified in Ihe Acceptance Test Plan, arid documented in tccordance with the Work
Plan and the Cotitract. Stale testing will comnience upon PTFS, Idc.'s Project Manager's
Certifteation, in, writing, thai PTFS, Inc.'s own staff has successfully executed all
prerequisite PTpj^ Inc. testing, along with reporting the actual testing results, prior to the
stilt of any testing executed by State sta^. The State will be presented with a Slate
approved Acceptance Test Plan, and expected results.

1.1 User AccepuJce Testing (UAT)
UAT begins upon cdn^letion of the Software configuration as required and user training
according to the tWork Plan. Testing cods upon issuance of a letter of UAT Acceptance
by the State.

■  I
The State shall commence testing within five (5) business days of receiving Certification,
in writing, bom ̂ FS. Inc. that the Digital Archiving Solution with Spidering system is
insulled, configured, complete and ready for State testing.

User Acceptance!Tesling is i verification process that consists of performing the tests and
verifying the results against the ipecified Acceptance Criteria and in the requirements
defin^'in the PTFS, Inc.'s proposal rasponse. The State shall conduct (he UAT uitlizing
scripts developedj as identified in (he Acceptance Test Plan to validste the functionality of
the Digital Archiving Solution with Spidering System, and verify implemenution
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TESTING SERVICES

readiness. UAT is performed in the production envtrortnwni and can serve as o
performance and stress tesi of (he System. The User Acceptance Test tnay cover any
aspect of the new System, such as backup and recovery, including administrative
procedures.

1.3 Successful U^AT Completion
Upon successful compledon of UAT, the Slate will issue a Letter of UAT Acceptance.
Upon issuance of ihe Letter of UAT Acceptance by the Stale, the respective
Implementation Warranty period shall commence as set forth in Conirect Exhibit K;H'arranfyond^^arranty Services.

1.4 System Aeceptaoce

Upon conpletion of the Warranty Period, the State shall issue a Letter of Final Digital
Archiving Solution with Spidering System Acceptance.
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SYSTEM MAINTENANCE AND SUPPORT

1. SYSTEM MAINTENANCE

1.1 PTFS,Iac.'s Responsibility

PTFS, loc. shall mainttin the Digital Archiving Solution with Spidering System in
•ccordtnce withltfae ContncL

I

1.1.1 Maloteiunee Releases

PTFS, Inc. shall make available to the Sate the latest program updates, general
maintenuce releases, selected fuocdoaality releases, patches, and documeotatioo
that are general!)' offered to Its customen, st oo additioirsl cost.

i

2. SYSTEM SUPPORT

2.1 PTFS, loc.'a f^ponslbUity
PTFS, inc. will be rcspoosible for perfonning technical support in accordance with the
Contract Documents, tncludiog without iimiatioa the tcquiremeots, terms, and eondttloos
contained hereio^

2J System Support Levels

2.2.1 Deflciencles
i

For ell Deficiencies the State will notify PTFS, Inc. during regular business hours
and PTFS, Inc. shall respond back, within forty eigbf (48) boun of notification.
For Clam A defldcoeles, PTFS will correct within 43 hours of ootificattoo. For
Class B & C deficiencies, PTFS wilt provide a plan for corrective action within
48 hours which will occur within S business days

2J Term

PTFS, Inc. System support shall commence upon the State'i issuance of Mk Uur
Acceptance Test, Letter of Acceptance and remain in effect for twelve (12) full months
considered the end of the initial Term, and any extensions thereof.

3. data COLLECTION'
!

3.1 Records |
PTFS, loc. shall msintaio a record of the activities related to warraoty repair or
maintenaocc and|aippon activities performed for the State. For all mainteoance service
calls, PTFS, Inc. shall ensure the following information will be collected and maiouined:

1. Nature of the Deficiency;
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2. Current status of the Dericiency;
3. Aciion plans, dales, and times;
4. Expected and actual Completion time; and
S. Deficiency resolution informalion.

3.2 Syitem Monltoriog

PTFS, Inc. shall work with the State to identify and (roubleshooi potentially large-scale
System failures or DeOciencies by collecting the following information;

1. Mean time between reported Deficiencies with the System;
2. Diagnosis of the root came of the problem; and
3. Ideotiftcalion of repeat calls or repeal System problems.
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Spider & Content Management Solution
May 5. 2008
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1.0 Summary
Progressive Technology Federal Systems, Inc. (PTFS) has developed a turnkey pilot
solution for the New Hampshire State Library (NHSL) that includes a spider sdutiort and
a content management solution for state publications. Progressive Technology Federal
Systems. Inc. (PTFS) is a leading systems integration company that specializes in
content management solutions, digitization services, and library services and solutions.
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We offer integrated turnkey systems as well as on-slte and off-site professional services
such as archives digitization, back file conversion, consulting, and staffing services.
Since our inception in 1995, we have served over 250 libraries, archives, and other
government organizations throughout the United Slates. .
Our core business is centred around building digital libraries and digitizing archival
cotleclions. Our digitlzatioh service bureau, urtlike conventional digital conversion '
organizations is accustomed to providing turn-key solutions for data capture, aeation.
workflow, archlvat. and retrieval. Our combined expertise in information systems, library
science, document and records management, and digitization technologies for all types
of materials sets us apart from other digital library vendors. This 'total solution'
experience allows us to uriderstand all Issues and intricacies associated with specialty
digitization and digital archiving projects.
PTFS provides Industry leading digital archiving solutions and has the expertise to
provide clients with full turnkey solutions: digital content conversion, content
management software, arvl the professional services to deliver a fully integrated
solution. PTFS also includes an optlor^i approval server process that allows customers
to review images and even add additional metadata to the collection of digital objects
prior to taking delivery of the Images.

2.0 Background
NHSL wants a solution for creating and managing a digital library for all State
publications. NHSL has been charged with creating a repository to manage ail
publications authaed by various State agencies. NHSL needs a process to routinely
check state agency websites for new and revised slate publications that were not sent
directly to NHSL. NHSL also needs a process to analyze the documents retrieved from
the sites to determirte whether they are new or revised. Finally. NHSL envisions a web
based content management system to store, search, retrieve, browse, and manage the
final electronic document collection. Since the collection will be large, they need an
application that can perform full text searching and utilize more sophisticated searching
techniques so they can locate document hits with pinpoint accuracy. In summary.
NHSL would like a proposal that includes a spidering solution, a content management
solution, and supping services to make it all work In an effldeni manner.
PTFS. he. New State Uhrmtf
SpUaS CemteMtMeeegemtMiSetaihe

Ute qr tiadowfe e/ptopoiol itta is h^ett 19 the mricf/M on title page of this proposal

-2-

3.0 Overview of Company and Services
PTFS is an information syistems company that specializes in content management and
digital asset management. Content management solutions offer advanced, affordable
tools and services to manage and keep pace with valuable and rapidly expanding digital
collections. PTFS was founded in 1995 as Progressive Technology Federal Systems.
RTFS' staff consists of computer scienlisis. engineers, tibrahans end content
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management technicians. With incomparable expertise in understanding client
challenges and In developing dient tailored solutions, PTPS has been contracted by
more than 250 governmentjcommerdal. academic, union, association and not-for-profit
dients.

PTFS specializes in: |
• Digitization artd Content Conversion
• Conlent Martagemen! Software - ArchivalWare"*
• Library and Business Process Systems integration
• Library & Professional Staffing Services
PTPS has a thorough technical understanding of the NHSL's requirements as the
company has successfully pjerformed amilar projects. Our digitization clients Indude
government, academic and commercial entities such as the Smithsonian Institution, the
Library of Congress, the Chicago Tribune, the Sodety of Optical Engineers, the
Museum of African American History and multipie state and local libraries. Depending
upon the dient there are a wide variety of reasons to digitize Indudlng:
• Presentation

• Improved Access '
• Research Capability j
• Re-purposlng
• Cost Reductions via work flow and efficiency enhancements
• Revenue Generation 1
■ Space Sa^rings i
• User Expectations
• Government Mandates |
PTPS has helped many dients achieve their digitization and content management
goafs. Experience dtations describing these projects are Induded in Apper>dix 1,
PTPS is experienced in providing and delivering turr>-key solutions which Indude
digitized document databases. Since we build the entire sotulicn we are aware of the
importance of accurate and (^ean digitized material as the digital library Is onty as good
as the data contained within it.
PTFS, Uc. Nrm HtmptUn Smtt Uhrvj
Sptdtr^ C»MattMuiagm*MS9bm0»\

Ou pr ditehan qfpropotafdaa it uijta /e tS* rttfietio* on tkt tile poge of this peopotol
-3- . ,

PTF5 i$ proud of the qualify of work performed by our dIglUzatJon facility. In an
industry where high quality Is difficutt to maintain, PTFS has built a reputation for
high quality. A customer reference table Is provided in Table 1 below.
Content Management Software
The PTPS ArdiivalWare™ s^rch and retrieval system is designed to put complex tools
In the hands of the end user through an easy-to-use Web Interface. Archival Ware~
allows users to accurately search and retrieve any digital object including archived
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full-text materials by gsing the document's text content, fielded metadata, or a
combination of both to find information quickly and with pinpoint accuracy.
ArchivalWare™ seamlessly integrates with tibrary and other business process systems
to allow digital object and document libraries to be built and maintained more easily and
cosl-effectiveiy than ever tiefore.
Digltliatlon & Content Conversion
PTFS offers specialty and high volume digitization and content conversion senrices at
affordable j)hcing. Our 10,000 square foot conversion service center provides a full
range of digital Image capture and services that includes digitization, metadata creation,
and re-keying services from published, unpublished, digital, or non-digital materials.
PTFS has extensive expertise In handling and digitizing rare, fragile and historic
documents artd the capability to create digital assets from a wide variety of source
material Including:
• Business, Legal and Commerdal documents
• Magazines/Books/Joumals
• 16mm and 35mm Microfilm

• Microfiche

• Engineering drawings
• Photographs/Slides
• Video/Audio i
Business Process System Integration
PTFS provides Integrated library and business process and workflow systems, library
consulting services and library portal solutions. Services include requirements analysis,
E-commerce, process re-engineering, hardware and software Installation, training,
support and maintenance. PTFS provides turnkey solutions to support the migration of
existing digital Informatlori housed In legacy systems to ArchlvalWare^" and other 'open
system' solutions. In addition PTFS ArchivalWare solutions can be designed to
integrate with legacy systems using ArchivatWare's powerful APi.
Library & Professional Staffing Services
PTFS provides professional and support staffing services libraries, archives and
oorporate Information resource centers. Services range from total management to
staffing for both short-term:projecls and long-term positions. The PTFS staff Is
comprised of highly qualified information specialists in library specialties (e.g. reference
and research, cataloging, acquisitions, serials control, document delivery, circulation) as
PTFZ. he. Ntw HamptklfK Stale Uhrtrj
Spider A CeattMt MeneiemotlSetutiim

Ote or dUclosure efprapota! detail tuifjeaio ike maiciiof Of the ihlepe^i eflkis propose!

-4- j
well as technology positions (e.g. systems administrators, programmers, web designers
end developers).
Past Performance Summaries
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The tables below provide a list of relevant digltizalion and ArchlvalWare contracts along
with specific contract Inforniation and a brief description.
Table 1 Dloltlzatlon Contract Past Performance Summary (Partial List)
Contract '

. Number

Contract

Name/Agency
Description Value POC
60477JWE4ANortfnp
Grumman/Missile
Defense Agency
Undasslfiad (ethical document
diglUzatlcn or 644,000 Images of'
government technlcai reports to
produce electmnlcaSy saarcb^
ImageAsxt PDF files.
ltOe,8UMr.TomKlrti
(719) 567.
8930

H9500102D00
01

Northrop
GnimmanrMlssQe
Defense Agency
Classified lechrrical document
digitization of orerl.5 rrfnion
Images of govemntent tecMcal
reports to produce eiectfonlcally
eearctisfafe (mage/text PDF files
1500.000 Mr. Tom KM
(719)567. t
9930

LC04-P.1964 Ubrary of
Congress
OrgiUzstion of 4 miiSan microfilm
frames of Engfish and foreign
language mkrofOm to produce
etectfonicafly searchat?to
imagefiext PDF IQes.
$635,000 Lawrence
Peny
(202) 707-
1930

tetter ,
Contract
dated

Society of OpScal
Engineers (SPIE)

2006007DCR.Otsitil Archiving I
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Oigiliuton of joumal artides to
produca electronically seafdtabie '

'  tmaoeAext PDF Rtes.
S95.7B7 KeMrt
Saxton (360)
685-54B5
E*mail '
authorization

Naval Surface
Warfare

OeveJopment
Group
Scanned secured techrtical

manuals from paper
$32,000 JohnMcKee
(757)462- \
6208

PBGCOI-PO-
03-0287;
PBGC01-00-

03<4>468 8 03'

0192;
PBGC01-00-

02-0229

Pension Benefit t
Guarantee
Corporation I
(PBGC)
Various contracts for Digltiration
IrtdudinQ OCR conversion of over
4 mUBon existing Tiff tmaQos to
produce electronically searchabte
bnage/lext PDF files.
$73,206
cumutatjve

Mar)orie
Bloom I
(202)326-
4020,
ext.3050

DABJOI-034^-

0026
Military History
Institute

Mulii year many mlllion page
scanning contract. Entails
scanning multiple media formats
Ir^duding paper, rim. books. I
maps dc.
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12.774,673 Jan Schafer
(717)245-
3205 .
^TFS, Inc. NawHamptUrfSfi* Uhnrf
Spider d Cemem/ i4eM«fmeaiSe/ed»»
Tabto 1 Digitization Contract|Pe8l Porfonnanca Summary (Partial List)

Um or diidoatre ef prepotal 4me it to tha retwiethm on tka ait pagt c/tkit proposal
-5-

Con tracts
Contracts '
dated B^- i
12A)1

Chlcdgo Irbune OlgiUzation of million news
articia cuppings and 100 yeara of
fmi fhant pagea from nitaufim
86.956.562 John
Janason

(847)441-
8635

200&M7 WNKter PubQc
Library i
Purtfesed and conftgurad earverj
instaOad ArchivalWaro, (SglQzed
hbtodcal newspapers dating bacA
to mld-1600!a and trained
personnel
S96.778 Bob i
Ambroso
562-464-
3452

2006-2007 WyorNng State
Library
Purctesed and configured server;'
installed ArchlvalWare, dgltized
historical newspapers dating back
to mid-ISOCa and trained
personnel
$1,034,011 Lesley
Boughton
307-777-

5911 -

Table 2 ArchivalWaro and Total Solution Contrad Reforencea (Partial Llet)
263-964)-
0325

National Labor

Relations Board
Installed ArchlvalWare, end
performed data migratiQn and

.20084X)7.0CRDigital.Arcbrv(og •
Initial All Pages; T\ j f?
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content conversion '

S197.513 George
0-NeJJ
(202) 273-
0817

N/A Nationa) Oelense [
University
installed ArcNvalWare and
digitization facflities. and
performed content conversion
180.094 Susan
Lemke '
(202) 665-
3957

OABJOi-OSF-
0028

MlUlary History
Institute
InstaOed ArchivalWare. integrated
ArchhralWare with librs^ system,
and built custom web pc^.
Performed content conversion
12.774,873 Jan Shai^r
(717)245-
3205

04A-907-10 Utah Oepartmeni
of Corrections
Installed ArchivafWarB arui
supporting hardware
1^7,654 Mary Ann
Reding
(601)576- I
7790

263-01-0-

0016

Department of ,
Justice ,
'ftstaJied Horizon Oigltai Ubra/y
(A/chivalWare soM by Oynix
under private lat>ei egreement),
end supporting hardware and '
compleied program customtzation
Sl39,462 6IaneOe$sy '
(202) 514-
3146
Contract
dated 1/02-
on going
Southern Oregon
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UnNertity
Instefled AcNvalWare,
dlgillzfiUon tocSties. and
Supporting hardwrare'
$116,386 James RiUa
(541)552-
6821

J»c. H«w HtmtfAin Smtt
SpUv 4 Cmitmi k/trng^iMal Soimiim
Tabio 2 ArchNalWaro and Total Solution Contract Referencas (Partial List)

Ou or ilteloptro ofproposal doa li tabjoa to At rcctnio# oa /kt Ah pi^t of Alt proposal
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Contracts
dated a/98.12X)1
Chicago Trtxjne InstaOed ArchtvalWara. and
diglfizad mlllon news artide
cQpptngs and 100 years of fun
front pages from microflim; total
1.5 T6 of news data
$6,956,562 John i
Jansson

(847)441-
8835

HM1578-06-
F-0504

National

Geospatial
Intelligence
Agency
Installed ArchlvBlWare arxi
supportir>g hardware, trained
personnel, digltfzed 600K
dasslSedAmdassined dooments
$110,604 John
Needham

314-263-
4746

SP4700^-
0175
Office of the
Secretary of
Defense P&R (M
Instafied ArchfvalWsre and
supporting hardware, trained
personnel, digitized 500X
unclassified documents
$116,423 Sam
Drunvnorxl
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703-696- !
S199
2X8-2007 Whilbef Pubiic

Utwary
PurcliMed and ConfiQured
Mfver. instatied ArchJvafWore.'
digitized Nsiorical neMrspapers
dating back (o mid-lSOCs and
trained personoe)
196,778 Bob . ,
Ambrose I
562-464-

3452

2X6-2007 Wyomtng Slate
LAxsty
Purchased and Configured [
server, instaOed ArchhralWare.'

(figllized hlsioricd newspapers
dating bach to mid-1 SXs and
trained personnel
$1,334,011 Lesley
Boughton
X7-777-

5911

4.0 Company Contact Details
COMPANY NAME: RoprMStM Ttdwiaiogy FtdHBl Syttanit (PTPS. mc.)
KAME:DanWU.Oulnn

TTTVE: Vic* PmJdml Stfn a UMitattng
AOOACSS: 5400 OMMorb ftad
CrTY/STA7E/aP:e*em««.U020817 PHONE NO; SOI-6Sieoe«i 1S4
FEIN OA SOCIAL SOC. NO: 82-1042999 FAX NO: S0t494.$7S9
COMPANY WEBSITE: wwwpeixom E-MAL ADORESS: tfquinnQptfa.cofn
CorporaSon X Partners!^ Proprietorship Minority Owned
iridMdual Woman Owned Small Business
PTFS, /jie. Ntt» Hamptitff Stag Uhftrj
SptdttA Csrntm

iltt crdixhsart of pnpoaa!data U kubfea to tte fariaioo on tkt liU pege ojthh proposal
-7-

5.0 Scope ,
PTFS has wofVed with NHSL personnel to design a well defined pilot solution for the
State publicatJon project. NHSL has been charged with creating a repository to manage
a!) State publications authored by various State agendas. NHSL wants a spidering
application xnfigured to routineiy check State agency websites for new arid revised
state pubtications that were not sent directly to NHSL. NHSL also needs a process to
analyze the documents retrieved from the sites to determine whether they should be
added to the rinal xtlectidn of rexrd. Finally, NHSL wants a content management
system to store, search, retrieve, browse, and manage the final electronic document
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ootledion. The scope of Ihlsiproject involves pItoUng an end-to-end solution for one
State agency site and tralnir^ NHSL personnel so they can operate and maint8[n the
system.

6.0 Solution Summary I
PTFS is proposing a turnkey solution approach to meet 100% of the NHSL's .
requirements for the pHot. The approach tnclixles a solution to spider to a v\/ebsjte,
retrieve documents, analyzelthe retrieved documents, selectively add documents to
ArchivalWare. and refining t^ process in an Iterative manner. PTFS Is uniquely
qualified to Implement and support the NHSL solution highlighted below.
Spidering Solution |
• PTFS purchase the Spider 2 Synchronizer application. Install It on a
server dedicated to NHSL in an ASP environment, conrigure the
application for spidering to bne website, and refine the rules for two
spidering efforts. |
Content Management SoluHpn:
• Our content management wlution has at Its core a worfd^tass. scalabid
content management software application (ArchivalWara^). This COTS
product Is designed around a powerful search engine (Convera) that
supports concept, Boolean, end pattern searching of both the metadata
and fun text of digitized obje^.
• PTFS will Install ArchivalWare on a server dedicated to NHSL In an ASP
environment and set up a process to easily review documents retrieved by
the spider and ingest documents by ArchivdIWare. 'v
Training t
• PTFS win provide tr^ning on ail components of the system induding: 1}
Spider 2 Synchronizer application; operating the program and changing
parameters, arxf 2) ArchrvafWare; user and administrative training
PTFS, ktc N€» Htm^kbw Sta« Uknry

I

Uh or Hidojdn vf pnpotei It tt^ftel u iht /tjHctfeo on Ikw lilt of tkit proposal

-«- ■

7.0 Spidering Solution |
PTFS vyiil In'stail the Spider 2 Synchronizer application on a server dedicated to NHSL.
The server wtn be Installed at a world dass hosting fadllty, NTT Verio, In Sterling
Virginia (see detailed ASP brochure in Appendix 1). The Spider 2 Synchronizer is
designed to go to a website ̂ d retrieve documents based on a defined set of rules.
NHSL wants to pilot the solution for just one website; the New Hampshire Department
of Environmental Services. After loading the spider application, PTFS will configure the
spider application with a set of rules so It retrieves a welLdefined set of documents.
After the first retheva) process, PTFS will refine the rules based on the documents
retrieved during the first spider operation and feedback from the NHSL per$orv>el. An

.  I ^ •
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example of a pdential change might occur as follows. One of the documents retrieved
dn the first spider operation is a PowerPoint presentation. NHSL realizes that a Stale
publication will never be created using PowerPoint so the spider application Is directed
to not bring back any PowerPoint presentations. PTFS will repeat this rules refinement
process two times for the one website In the pilot: the New l-lampshire Department of
Environmental Services. |
Once the documents are returned. PTFS will provide a simple process to import these
documents into ArchivalWare where they can be reviewed one by one.

8.0 Content managerhent Solution - ArchivalWare
System Overview |
The proposed content marjiagement appiicalion, ArchivalWare, will enable the NHSL to
import documents delivered by the spider application Into a 'staging* library for review
by NHSL staff. The NHSL 'staff will review each document and make a decision to keep
or discard each file. For thiDse files worthy of keeping, the NHSL staff will create a
metadata record for the file and then follow a simple process to move the document
from the 'staging' library to a library used for full public access. Once documents are In
the library used for full public access, users will be able to search and browse the
collection, and NHSL staff jwlll be able, to store/search/retrieve/browse/manage the
digital pollectlon. |
ArchivalWare details . [
With PTFS' ArchivalWare'STM sophisticated search engines, users can access online
digital libraries using a variety of search techniques: Boolean, pattern, concept, cross
lingual, proximity, wildcard, tnancation, and date/range. Searches can be executed
against both the full text and the associated metadata, or against either one alone. All
search hits are highlighted directly to the document.
Boolean mode is a fast way to look up documents with (or wittiout) a specific term or
terms. Searches can be narrowed by using certain Boolean operators (AND, NOT.
WITHIN. ADJ. between; INSIDE, and nested statements).
frf 'S, /nc StoM Utrtrf
SpUa A

\
UsM orditdosmo/prcpeaeldataanlfftaioUKn3Bieti«no» (httgUpatto/iliu proposal

-9- [
Pattern searches tolerate spelling errors in either the body of the text or the keyword
search. It automaticalty does pattern expansion on all keywords to the number of svords
you set and then ranks the found documents. Pattern searching overcomes spelling
differences and deficiencies in OCR quality.
A concept search exparxls a search term to Include semantlcally related terms. It uses
a network of word associations enabling the expansion of search terms by using
variations, syrranyms, antonyms, and other relationships to search the entire document
text. This allows users to have the most relevant documents delivered to the lop of the
result list. I

2008*007 DCR Digital Archiving
InitUI All Pages:
PTFS. Inc. Initials • l/t/.V 6/2/2008



I
STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

.  ' digital ARCHIVING
i  CONTRACT 200W)07
!  EXHIBIT H

1  PTFS PROPOSAL
Words endosed in quotation marks ('') are grouped so that they can be searched as
exact phrases. Idioms (such as 'real estate' or *ice cream') are identified so that
occurrences of the phrase are ranked higher than occurrences of the individual words.
Numeric entries are normalized so that they can be searched on as numbers or dates,
as appropriate. If any query|word has a wildcard (*, 7, (search expression], \, ^),
the list of query words is expanded to ir^ude words In the library that match the
wildcard.

AddlUonaliy, ArchivafWarerwoffers users the ability to visually browse through document
collections. This functionality allows administrators to create a rich hierarchical structure
to organize archived documents. This web^ased navigation tool allows users to walk
through a folder structure to| retrieve content. Browse can be invoked from a search
result screen to allow usersjto quickly find documents related to their searches that may
not oontein any of the deslr^ search terms.
Rgure 1 is a screen shot that captures a search which Is found due to information In the
full text as well as the metadata fields. The concept search for "Black Market' finds the
semantlcally linked word 'bootleg'. Note that the text hits are highlighted In the
metadata records as well as the text of the document.
RTFS, bkc Ntw Hamptktn Skat LUivf

I
Uu oriltdeart pfpnpotd data it nb^ to ikt mfictioa oa the rt/« page of tkk propose!

-10- i
Loading Documents Into System and Creating Metadata
Metadata and document cabloging is performed by using ArchlvalWare web based
tools to assign metadata to NHSL scanned or born digital images. This process can be
performed before or after In^ge import.
The Import station Is used to load data Into the ArchlvalWare digital document
repository. A browser based utility is utilized to perform this function. Metadata can be
assigned to documents at time of import or documents can be loaded first end metadata
assigned later. When documents are loaded without metadata, some system assigned
technicdl data Is automatically assigned and the document file name is used and
assigned as the document title. If metadata Is available to be loaded with documents
either XML. text or CSV format is acceptable. Once data is loaded Into ArcNvalWare It
Is converted to XML regardless of the Input mechanism.
Once data is Imported, a systematic workflow process can be utilized to review newly
loaded material. This process is optional and data can be searched immediately upon
Import if desired. Or>e or more staff and process review steps can be utilized
Figure 1 ArchlvalWare Full-Text Concept Search
PTT^ he. Hew HemptU/r Stou Uhrorp
Spider 4 Cooetmt hf*MegpmtmSolM/l»m •

I

Uu ordiidetkrt o/pn^ote! die it sotpea to the rettriciion on Ike ittepoge tfflklspnpotel
-11- i
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dependant upon the requirement. Once the approval process Is compieted the data Is
moved to a location where the NHSL staff with applicable privileges can now search and
retrieve the data. Figure 2;below 1$ a shot of the screen used to edit metadata.
Other NHSL Requlremerits
Archh/alWare is 100% web based and does not require other client site software
applications besides viewers. Users will require the appropriate viewer. For example,
users that want to view a PDF will need to have a PDF viewer (like Adobe Acrobat)
loaded on their PC.

ArchlvalWare Is file type agnostic and wortts with over 200 different types including
digitized formats (PDF's for example) and t>om digital formats (the Microsoft Office suite
Figure 2 ArchlvalWare Metadata Editor
PTFS. inc. Nfw Htmpthin Siatf Ubnrj
SpUgr a Ctmttnt ^

Uw or ttsdos^ ̂pnpoad 4aia It subjta to At reioicioo oa fit iklt pet* ofttii pnpotti
-12-

of products for example). All of these file formats can be indexed In their'native format.
ArchlvalWare has an API that makes It easy to customize or Integrate with other
applications. ArchlvalWare can t)e used as a COTS solution with no customizatioh. So,
ArchlvalWare can be used to provide a digital web library portal with no customization or
the web portal can be easily customized by NHSL web developers.
9.0 Management Approach
PTFS has many years of imowledge and experience In the implementation of turnkey
content management solutions. Our approach In worWng with the NHSL Is similar to
successful approaches used wHh other clients: 1) to establish a partnership at the
beginning of each project with key funcUonal representatives; and 2) to consistently
follow an Implementaton methodology in building the content management solution.
PTFS Integrates diveree best-of-breed technologies, along with our own ArchlvalWare
software to bring a compiete solution to the customer.. Being partners with the customer
ensures a mutual understanding of the requirements baseline and the development of a
successful solallon. Other [PTFS prolects are described In Appendix 1.
The first step for this project is to work Interactively with the NHSL to finalize a
statement of work (SOW). The SOW will provide the entire project team with a better
understanding of the details of the final solution. After the SOW Is complete, the PTFS
project team will be able to finalize the technical specifications. The key to this
management approach Is to manage expectations by a mutual and detailed
understanding of the task at hand and to work together to manage the process.
In summary, PTFS has performed a scope of wortt based on ttie funcbonal and
technical information provided by the NHSL The analysis that supported this design
forms the cornerstone of our belief that the project car^ be performed within the
proposed budget. PTFS uriderstands the NHSL's current requirement and believes that
a collaborative approach end procurement of a turn-key solution will reduce the project
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risk fof ihe NHSL SJnce PTFS will be responsible for full functionality there will be no
vendor hand-offs.

SfMtt 4 CsmStxt

iMt or 4itdeairw efpnfiotd 4tt» it subjaa n 4t$ m^knoa ea ih$ lih peft e/iAif pnpeaet
Appendix 1*1

Appendix 1

Corporate Experience
Citations
" ffhat most impressed me about
this project was the st^.
faclhtia. and equipment
provided the flexibility to
develop a so lution that best fa
our needs and provided us a :
turn-key solution," said John £
Needham ofNGA.

National Geospatial Intelligence Agency (NGA)
Office of Inspector General
BACKCftOUNb*BUSINCSSPftOBLEH
The Nstionft] Geospatial Intelligence Agency (NGA) provides timely, Televani, and
accurate geospatial intelligence in siq>port of national security. It is crucial for the
AgoKy personael to quickly access documents as well as preserve and secure
important classirted ir^onnation. The Offtce of Inspector General within the NGa
maintains dooiment files for four divisions; Audits, Investigations, Inspections, and
Plans and Programs.
The Office of InqjectorGetteral within the NGA maintains an archive coilection of
550,000 document pages for their respective divisions consisting of both Clasified
and Unclassified materials. These documents were physically stored in one large
documerit storage room and personnel had to routinely find documents to satisfy
ongoing operational and management requests. The documents generally consisted
of 8.5" X 11.0" paper pages that were assembled into multi-page documents using a
variety of fasteners. The process for finding documents was inefficient and
unproductive.
SCOPE i
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' The OfTice of Inspector Genera) wanted to create on electronic repository for (he
documents that would allow personnel to easily access documents from users'
workstatioru. The first step of (he process required digitizing (or making electronic
files) of all ofthe documents.jThe next step required establishing an electronic files
repository so (hey could be organized in a logical manner. The OfTice of Inspector
G^eral wanted an application that would allow personnel to store, search, retrieve,
import, export ind brora documents. Highly accurate searching, especially using
keywords across the text of the documents, was essential because the collection was
large, diverse, and still growing.
SOLUTION

NGA's long-term digital preservation, digital accessibility and dissemination
requirements were solved with a turn-key solution developed by PTFS. First, all the
materials were shipped to PTFS' classified facility to be handled by PTFS' expert
digitization team. The documents were digitized following certified processes for
classified documents. The fitta) digital object for each file included a full text
searchable image/text PDF and an associated metadata record. PTFS' technical team
purchased a server and installed/configured/tested the operating system, database and
ArchivalWarc, PTFS' digital archiving and asset management software. This
software provides the ability to store, search, retrieve, import, export, browse and
efficiently manage large digiul collections of both digitized and bom-digital
materials. As a final step, PTK installed the system at NGA headquarters, loaded all
of the converted digital material onto the server and trained NGA "end users" and
"system administrators" to ux the system for research and digital storage and
preservation purposes.
BENEFITS

* Documents are now electronically accessible and digitally preserved and are
easy to retrieve and manage.
* Key word searches can be performed in seconds on over 500,000 pages of
digitized materials allowing analysts, research and instant access.
* Personnel that are not familiar with the collection can perform research and
retrieve required documents using a simple end intuitive search interface.
Reliance on a librarian to find required information from the collection is no
longer required.
Foundett in 1995 as Frvgnasi^ Technchgy Fedtrol Systems, PTFSprovides soluthns Ihei iaelude
digital orekMng systems, digUitatipn tadeonieni eonversion seryiets. library systems integration end
sieJJIing services, end iniegntion tviih business nioncgetitni sysietns. PITS is o government stevrt
vendor who hes certifiedpraeesses.to work vdth classfied materials. PTFS kos over rweheyears
experience working with government documents end is based in Bethesdo. MDfor easy shipping end
handling. PTFS has provided tuni'key solutions for more then iSOgoverument. eommertiol.
eeademic, union, association and notfor-prcfit clients.
PTFS. If*. I
0400 G<MaaorQ Road Suto 200

20817
M1.6S4.B0ea (MW.pttl.COffl

ki-tm M r«cMMM0y faOtni SyMmt: PTfS-m» proHMi teuiem UW bidudi tyOmm.
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f itM. ttrwy uttw Wignciart iwtf tuttn intw w —I w ttigftew

>wewi >TF» >■» pt iiaid kr mam txi go jawiwc wnwtM. io»irie. aiacMWt

PTFS.lnt
meOftatt^ikmt sutoso
eewMiwiwd wv
aoiJStJOM wmi4tk.eam

h \m. Pm cwiBm teuton Ml MUM d^M aralMno tysww. dtfMien wd earM comantan **■,
t>WM» Mp Klai M iMfciQ HWtoi.Md WhMM HB> tijiMii —QiW nMM. PTFS to • pMflMHTd MEWf
^ crtM ptoCMHi vOt etooMtf wMM. PTFS !■> OHi iMM iw cqaMna MTtk^ toDt pOMRSMrt
<0eUMWn«tftoM>aaiiSMMM.tOlaimyri»t»BMliMdto»PTFSI»i|WilBM»»*»yMu«»tolw«MtoM»»
OBUMiMtcoiT—Oto.at>dMte.uMrvaacc>aiowMwBHei'ana«swtt.
"PTFS has become a key '
partner In helping us i
meet our priorlttea In
managing documents.
They are particularly
Important to us because
of their extensive
experience In digitizing ,
docuntents and building
large digital libraries."
• Sam Orummond, !
Deputy Chief, Policy
Integration and Analysis

Office of the Under Secretary of Defense
P & RIM Office - JR and 10 Library
BACKOROUNOSeUSiNeSSPROBLEM
Tbe Penonnel end RaaSneM Inform^ lilanBoemert (p&R IM) Office »upports (he prtoiWea of
(he Offlce of the Under Secrelery of Defense end (he mfilery human resources conrnunity tvough
e broad ranee of ecdviSes. ti rrttpr gciob ere (o aoNe oporatkral problerTu. reduce data coOocOorr
burdens, coruerve resources, tmpi^ detWery of services, end enhance The P&A (M
Offlce has an estabbhed (brary b maHaIn proQrem documerrtaflort The Offlce has vcAmres of
frarSMntly requested docurwts end hbtorlcei files Ihei have been coOected over (he years: for
marry of (ho docurerts, P&R (M was (he only source. These dxuments Tvere physicaSy sbred b
one brge docunem sbroge room, and personnel had to rouUnefy find docuTWtt b 18^ cr^dng
operatbnal end rreneoemers requests. A (ypfoal search mfohi(8fca over one hoaind the PSRIM
y noi staffed for (hb arduous process. The orparizatbn mqs also cdrTcerrred about bebg the
reooRJs fivough a Dro. Ibod. or other dbaster since many of (he documerrts were one-of-e>lclnd. in
order to efltiertiymehiato and bcate these documents. P& R IM wanted to digiUze ertfAe
aU of (he key documents. I
SOLUTIONS '
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PTFS prepOMd • turnkey eoiution epproach to meet 100% d P&ft IM't requtrements. PTFS «res
uniquefy gusfided to (flQitiee. irplerwl, end Sbppon toe PAR IM sofution because PTFS' could
support eO of toe'P&R IM turrvliey reqivemenU to Inchxle delivery of a digital archiving sdutlon .
(ArchivelWare}. creation of toe digits database, end system ImpKmnlation wttn tratoing and
•uppon. PIFS** A/cftivefWare COTS product is desig^ around a powedul sekch er>glne (Convera)
thai luppofts concept. Boolean and pattern searching of bout the metadata and full last of digiUzad
objecia. The final digital object tkiBjlor each hard copy file tocluded a lull text saarchsble Imagehexi
PDF end an assocfaieO metadata record. PIPS Implvnented ArchlvalWaro at P&R IMs sBe. PTFS'
expert staN perlormad professional'senrices for implentartilng and tra'ining.
BENEFITS I
/) Key word searttoes car be performed in seconds on documents
11 Since Ihe appdcation is tOO% browser based, any user can access and browse the coOedton
(rom.headqu^ers, horrte. or otoer rwrxxe sites withoul assistance.
|] Having theM documenu dlgflzed and archived etoclrbrtically will ensure their
permanent preservatkm. !

PTFS
C A S E 8 T U DY

DiCITALARCHIVINGSOLUTIONS

•400 OekSMcn tWM I Sum 200
b«ewMi. ttviM iQStr
J01 aS4.ION I OTwetoxom
FomMM Si IMS « Aeywlw TafrMogr FMarat Sycttna. aiFS nom tauten tnm feMuM 4^^ jnMMp »ydeie.
ddtttWicri and cwMrt eorMVUen wHees. ttrvry lyitiMi BUpMow and UsBng iwWco u ««• « Hip«jon MS bwtViw
liMSii irWMni. FTF8 hM pmldtd MerM •dMOm tar nom 9mn ISO pDWffwwW. Mwwwwtat. ■«<■!*;. untan, MMBtaean
Md net^ena cSmU.

The AHEC web portal I
provides a single point of
entry federated search i
solution that searches i
multiple AHEC databases
concurrently, returning '
documents from the i
library collections and
archival, collections.

Army Heritage and Education Center
BACKGROUND
The U.S. Army Heritage end Educaiton Career's (AHEC) mission is to preserve the Army's
history by ensuring access to Nstor^ research materlats and to serve as toe primary research
facilly for NslorlcdJ Study of the U.S. Army. AHEC cotacls. orgarszas. preserves, and makes
avaOable soiree materials on American msiary histCMy to the defense corhmunSy. acedemic
researchers and Ihe pubfic. AHEC rhanages malertais including Army pubtications. rsra books,
manusotpts. photographs, videofaito'to madia, oral history interviews, maps, student end ofTicar's
papers and other sighiricanl items. I
BUSINESSPR0BLEU8 '
AHEC needed a new ilaie^'ihe-aii. Wei>.based digital archive and intormalton delivery sysiem
thai provided access and Information about their hisiorica) and archrval coOocttorrs. descrtoUve
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irtonaUon about ihdr museum. photsorDphIc and reafe coBebttons, end retrieval aeceaa
provUlng botri MbBogrepWc and hJ taxi eaarch capabfilty. The teoaey eyetem vos not
(ntegrated, udbed a tbnrf eyatem tor tXbfloorapnic information, end e tew MS Aaete databases
tar descriptions of (he other coBecUuie. AHEC wanted to Impiemant new tachnotogies end
epfdcsllorB that wotid cor«Qwte to the tnstitafian's objective of preservtaQ histort documents
and ImprovinQ user accesefcfflty. Using these tecnriotogles. AHEC would rreke evatiablo digital
copies of thee ooflecUon crd provide access ustag a sopMsticawd Web Portal
SOtUTION '
PTFS provided AHEC a tamkey tolubbn by integrating two distinct software products -
AicNvalwafe*" (tor dl|^ doosnents and descrlptons) and ALEPH (an iniagreted Ibrary
aystam tor bfbAogmpNc records). CapaWWiei of tte Wab Portal Incfuda a sJngie potrf of entry
federatad search sotuOon returning hits from both bt>Bogfaphlc and digiiai obfact databases
stmuRaneousfy. Thb capebDiy abo searches other databases thrtxrghoU the AHEC campus,
providing resaartdMri wtih a wealth of |dlyerse information In a variety of diRerent (orms (digital
Cfiotographs, electronic reports. dlgUzisd documems about Army Nsory. MARC-based
btabgraphic records. Dubfo Cor»based digaa! ob)ad reoords, videos. touxJ Qas. etc.). This
slat»«Mte^ system wQ signfflcandy Improve Ifte martagemenl and dissamlnation of the
AHECs unique and historieal dooffnents cotectiorts. PTFS services indudad digllal archive and
US system Instalsdon, data migraltani dlgXlzatton. metadata creation. Web portal design, prtjject
managemehl, maintenance and FT Support and Services.
BENEPlTd I

{] Rare. Iraglie end hbloric documents that are detarioraibto due to age and physical handQng
wd now be preserved and made easily accessible via 9w Wab tor research and study.
IJAone-sio^Bhcp was provided tor US AmtymOtaryNsOry research. Use of the tatesl
tachnotogy provides Increased worti ta^ efndendas to AHEC staff members.
11 The Nghly scalable sotudon provides s 2 Terabyte storage capacity wAh (he potential to
expand to house more than 10 mlion documents and artlfacb.

PTFS le a perfect partner [
for this project consJdeiing
their library science, [
content management, and
digltlzaUon expertise.

Government Printing Office
Future Digital System (FDsys)
BACRGROUSDIBUStNESSPRtlBLEtl

The U.S. Govemmcnt Ptindng Office (GPO) has been cssked to btjild ui essily minsgetbie
ccpositoiy for over 60 million digitiaed government pubbciboni, tcrsbftet of born-digttsl
d^umentt ss well ss datt ssiocuted with GPO*s federal printing retpiirements. Not only
does GPO need i way to store every published federal document that dates bade to die bte
ITOCs Federalist Papen but it also needs to make the documents svaihble to the public
through a Web portal. GPO hat a vision of i digiut content system thst would allow federal
content aeaton to easily create and submit content that can be digitsdy preserved.
Eventually, the public wil) to be able to search, view, download and print sutbenticaced
documents through a Web portal.. The types of content that would be available include text,
graphics, video, audio and other fotmi as they emerge. Content wOl be available for Web
searching and Internet viewing, downloading and printing, and as document matters for
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convcniional ind on-demand printing, or other dissemination methods. This proiect
required vertdor capabilities injspecific Lbnrt' technologies as,well as content inanagement
expertise. }
SOLUTION I
GPO chose to partner with PTFS and Harris Corp. because of llicir librarv' science, content
management, and digidxacion uperience. PTFS has full text search and content management
technologj' called ArchivalVCafe. PTFS holds a current librarj* contract with GPO to work
on iheii integrated Ubrar)' system (ILS) and has information system integration experience
building bcgc document repositories. All these unique capabilities come together to provide
GPO s solid partner to work with in making this project, FDsys, s success.
BENCFITS i

PTFS staff consists of govcmmcni document expects to include librarians as well as
informadon and digidzadon technology professionals and subject rraitei experts.
FTPS has provided docum^t solutions to many federal agencies for the past eleven

yean.

• PTFS offers proprietary digital archiving software, ArchivaJWarc, with powerhil fuLtext-
search capabilit)* supporting nadve indexing of over 200 different file formtts.
PTFS. IfK. j
5400 OtMltOT Road StXttJOO

BMhaada. Maryland zoew i
Ml.654.B058iiMMr.plfa.com
rfiniinin run m ntp-Mat i Tgnrtncj rwTTr#t)riri -^T
4Naiiaaqngdcor<»>luiBMMlonnN.w.Mrwy»l*W»>WdrMtoi»M«tdfc8t»r<»ic«»w«IPlmor<W>^t»rt»M>>
pncM* lyiMm. FTF81«> proUM iMond mMIim br monltan 290 aOMmnwrt. comnweW. KidOTiB. M4en. wsocMon
#« floMer^raa dbfts. I

DiOlTALARC HIVING SOLUTIONSPTFS
CASESTUDY
"1 have been.very pleased
with PTFS'ability to
appropriately handle and
safeguard the fragile, ^
historical records of {
Fauquier County." .
— Oltnn T, SmIOi.
Pr«serv8Uon Grants Administralor

The Library of Virginia [

State of Virginia - Fauquier County
BACKGROUND
The Library of Virgir^ (L VA) corxHjcied a pBo) program lo determtne (he (easMity of digUzIng
historical court docwnerxs. many of dalitiQ from (he mid 1700s (o (he early lOOOs for
Pauqiier CoUniys endetKhancery records (coutl records from cases concemInQ faimass). The
Library wonted (o convert (he paper,documenb to electronic tmages >or the purpose of bng-ierm
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pfOMrvitbn and sUbsequenOy convert the electronie imaoes to ISmm rnlcreAm. The condition ol
theso record# ww cocon laQ and wood pulp paper and they varied Qfcatly In cotof. ahadmo. and
tragOty; the cuilato w«e moeOy handvMUten In Ml The aize of the documenb varied f lom t **3*
to 24*k^, mstdng N neeesavy to uae apedei scarnen for handing vreraized matertab.
BU6INE86PROBLEU i
The Ubrvy of VbgMawarted to prevent further deterioratiorf of FeuquierCourV)rahhtorlc
chanoery record coOectkn by providbg a digital veraion of the dKumentt acceaalbte over t>e Web
tDresearcneraendlhee«wr8lpueiflc.'ConllrtMdu»eoftheatreatfy tagile and deteriorating
dbcumenfa. would cause such ao»ere'deslnjction that an accurate krtege rep&ca of the origlr^
woAl not be possfcle'lo create. The <y« digital comenbn •okJOon wcMid aofve both their eeeestUlty
issue* and their por>cem for lon(^tenn' preservation.
80LUTION I
PTfS brought (he technical vqwrfise.'approprialeequlpmenl and understarsjino of the project's I
special needs, to the Library of VfagMa's proijed. The taam in the PTFS digital oorrverslon center
voted doedy efih LVA to deternine> lechMcel solution that wodd solve both bie tong-term
preservatton aa eeO aa the weCMiased digital acoeasibOiy bsun. PTFS imaglro engineers
developed e variety of semples takiQ |various bnage formal and oompraaslon technlQuea. A matrix
of (flgilaleflemaflveswea presented e LVA abngwCh a lechnfcdpreaentaOon and recommendation. -
Sarrglea induded the new JPEO 2000 fonraL Ngh compression DjVu files, PDF, reduced resoldion
standard JPEG files and Oder aitemstKea. Grayecato end color umptes were also produced.
DIgJbl production commenced end each page was IndMduafly prepared and scanned. Irrages were
delivered using a LVA tte naming corrvenUon wfrich faxiuded Imbedded metadata. Once e highresotiOon
bnage was aeatad a greytcaie verslm was extracted arv) a miuufUm preservation copy
was produced. The process raquM a spectefaad approach based on the rtatm of fragile and
historic materiab and the care wflh which they needed to be handled during the endre digllai -
imaglnQ process. The State of Virginia b now appfytng the spedfications developad from the pOol
program tor other county chancery codections.
BENEFITS I
n Rare, fragBe and historic docunents that were detaricrattog due to age end pfrysicel hsrtfRng wto
now be preserved end made aecesaJbie for research end study to anyone with Web cormectMy.
0 Once diglUzed end Omed. the Ubrary'a apodal chancanr record ooOecOon.was not onfy
preserved for future genertfiorts but atso made roadOy eccesstob via the LVA's web Portal.
FTFI.kw. I
•mOdttWwoKeMISuWSOO |
atfMSa. Mwylard sesiT
SbiaS4 am | www^BLecpt
feeWW h lies w FVt»w*e Twerdtigv Fmm SyflWk PTFS ■o* swew idUtonB ew Wdude dW* eweWe www.
Sl6StattBmdMmwtBwiweei|w«toi.ntwyqB>wrsmuiBniim«>dhewr»le»*»wiMWiervflonwU»tolWM
pwcm«i«WaB.»»TyarwimiewtaBnd<ca<lBrilQr«8Wfage9WWTWWW.comwwpliLiriamfc.vrien.liiLiaiaii
■e rcMwewft dWMs |

PTFS
CASE study;

0ICITALARCHIVINCSOLUT1ON8

FTn.»6.
a«o Oddiseiv AeaS I Sm so
Mtt«l>.K«yM10Sl7 I
101 .esuces I www.#dKea*
Femdeainigsse AeywewTiWeWfyfeSw* Svewi.»7FSiw*f#ewWi eeMWuBwVWadeaottlSfefWWei
iTBSliKtaa and cwSoni cuiwwitoi Kb—, «i Ww W>o> Wwi mta wasQ iwvWm w wW w mpvlwii VwSwvi
pwnu irvwm. ̂ rn xn f—**■* aaam Mveana tar men tm 280 porvrwaws. wwwwtaL bmbtSc, utSbil aneetaBoA•ril nWtar^rata ciMi. |
PTFS Implomented an
Integrated Library System

I
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In all of the USMC

Community Services
Libraries worldwide.

United States Marine Corps
BACKGROUND

Ths Unftad Ststa Marine Corps has 10 Morale. Welfare & Reaeslior) (MWR) Sbraries on Its bases
wxliMde. These lOxBrles serve marlrves. their tafliUles. and cMSans wortung on base. The Ubrahes
tuppon education, leisure and mtsslon research needs.

BUSINESSPROBLEy
The UnRed States Marine Corps wanted to Implement a shared Union catalog based on en
■ntegrsled Library System lo oder tmproved accessMiy to Dbrary users and desired elGciencies
and process iirprovement to Gbrary stall.
SOLUTION
RTFS Implemefiled an integrated library System (ILS) to automate library processes. To acoompOsn
thb. RTFS designed a inion catalog thai convened Ihe existing Ebrery record coflecUons from
etOier shelf list cards or norvMARC electronic records hto USMARC. The coOocUons were de-duped
to reduce the ixrnber d bMograpNc records to e single record, Wlh rrs0i]ple holdings and Item
records attached to represent the IndMduai ootoctlon pieces al each Uiraiy. RTFS then subnitied
the catajpg to auPiorty control, for UnBorm series Hie. name and sublet headbig control These
compleled aulhorty oontrcted thesauri files were Ico^. along with the bibUographic records, into
an ILS database
RTFS hebed Ihe Marine Corps echlevo a more eflicieni arxl leu costly Cbrary system by
pertorming LAN IrtstaOations ai 16 USMC bases erourvl the world. Thm sysiems are Ihked by
a WAN to a large SUN server in Quanlioo. VA. After LAN Insta&ation. RTFS procured, configured,
and tntegreted PCs. barcode leadefs. printers, networked CO-ROM towers end KT servers ei each
library. To complele thb tnstsSailoniPTFS providod training lor the staff at each Etrary ccvertng
OPAC searching, drcdatlon tunctlonaSty, item record creation and other cataloging maintenance
on the ILS system.
RTFS provides annuaf support, sffe refresher training and malnlenance for afl hardware and
software comporwrts. Support includes depot maifderwice, acftware upgrades. har«>«are repair
and replacement and training wortdwide.
BENEFITS
|] Cost savings snd economies of scale provided by centralizing computer and support services.
(1 Ubrartans ere eble to perfoon Ihek respcnsJbfilla faster and more efficiently.
D library patrons are able to scceu Infarmation easly both from the library or vb Ihe web.

PTFS
CASESTUDY

DIGIT ALARCHIVINGSOLUTIONS

PTn.¥c.
•woo ceauici'vi rom \ sww m
Deeegds. uwwsfW IW17
aoiest.«M I

ki ins a Pwya TKtwciaey r wdwW Sjnwru. Rtr 8 og* tWAen* the knOuet ObSW gitfwWe tytiwrw.
Womata* ww cawiw twvuniow wwc—. toon Uti^ k—gtwxx ww giiia^g wrwcw inel»twgrwewKR fcmwti
wocasi PTSS ri« p»iiw<w uSwM MMtom to* merv to*** ISO yM*nflw<w. eefiwwon. aoewi*. wW«v nactoitan
•*Wnot4g*.«>«a Wm* I
In March 2002,
the Libraiy of Congress
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Federal Library and
Information Center ,
Committee awarded '

the National Defense

Unlvereity the 2001 Federal
Library/Information Center
of the Year Award for Its

"high level of customer '
service, development of
outstanding collections
In support of the
university's mission,
and Its extraordinary
reference services."

National Defense University
BACKGROUND

TtiQ Naoonsf Defense UrWeraJty (NDU) is tto naSon's premier JoM professional mUtary
educatottl iretJlutlon. The Uriverstty educates mCary and cMian leaders oi seoity strategy.
mfitsryctrstSBy end resource strategy In the naticrtti seculfy environment. The Unlversjly
Ubrarys Spedat CoOactian b oomposad of more then 2.4 mffiion oCyecb Ircixtfng documenb.'
photographs, video and resfla dating bode to ISM. the colecUon includes typed and hanrNnrtaen
doontents todudng correspondence, speeches, personal papers end dlades, photographs, maps..
newspapers and other assorted lems such as sheet msic end palntinos.
BUaiNESBPROBLEM 1
The mfssion of the Dbrary b to meke hbtortcafly usefii documenb and valuable informatlcn
eccessMe to a select studerS body, iixludlnp mAtary strategbb from the U.S. and abroad. Prior to
the htolementabqn of the PTFS aohiUon, access to the InformsOon wes ajdremeiy dlfneuii and in
some cases, impossible. The actual documenb. photographs, videos aril aD other bVormatlon wmre
stored vAh a few ftndtog aids, todlces end Invertory oortroi Ubrartarb had to go to the library
stacksend search paper encing elds to find requested Wormallon —a tlma<onsuiTing and
cumberaoma procesa Rare and fragfle doctnenb were Inaeoessbia because of their vuinerabiBty.
The fibrary needed a solution that wotdd make the vsiuabla Irformation avafebia to their targd
audience with a short ratrtavai asm around time.

SOLUTION
PTFS provkfad an antarprbO'Wlde archive rronagamer^ system with ful text search and
retrieval capability. PTFS digftized a ian of the Ubrarys special conaction, which indudad btack
and while Images for fuB text conver^. odor and graysoaio photographs, maps, newspapers and
video cflps. NOU archives staff track^ the coOedion wth records stored in a MS SQL database Oe.
PTFS convartad these records from the ddtafaasa Into Oitotln Core complan rsccrds that vraro

• then Bnkad to the dlfpttzed Images in the PTFS' /VchhrafWare** searchabla database. PTFS also
provided digUcaUon support and traintng to aOow NOU Svary sbff to continue to buOd and
maintain thab digital archive.
BENEFITS

(1 Rare. fragDe and historic documenls and objects t\al were once Inaccessible ere now evottaUe
lor research end study.
{] Dlglbl hiO-taxt search end retrieval enables more afDclant use of nOU sbff and resources.
D Searches that once took foir or more hours are now accomptshed irvtantaneously.
|j Simple use of a standaid web browaer bBows ktoarwA search on the NOU campus and internet
search for non-restricted Hormetion gtoboQy.
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"We selected |
ArchlvalWare™ because It
was the only system that
allowed us to create a '
database that could search
the full text of hundreds of
documents, In seconds."
— Jim Rbto
Sy8(era Librarian
SoUharn Oreeon UnhmJiy itttary

Southern Oregon University
BACKOROUNO |
Southern Oregon UnNenriy (SOU) b a contemporary puMc Oboral arts and adences unhrarsDy
davotad to providing access lo opportiailties lor personaL InteSedual, and profassior«1 growth
through education end schotvaNp.The Southern Oregon OtpBsl Archives b fcxided by a grant
from (he kretBuia o( Museum and Lftrary Services. The Ogltai Bbrary primarffy contains SOl/a
rich coBecbons ol federal, slate, and county puHcaUons. The LIbiary concentratad lb eftxb
on two coOecOons of regbrel matariab pertaWng b (ha Southern Oregon Bbragion arb the
Rrsl Nalions/Tftbsl CcCectkn
BU8INESSPR0BLEM ]
SOU wanted lo astatsGsh a Southern Oregon Oigftal Archives with its mtssbn both in gaiherbg
and making avaBabia a >Aria(y of Mormabon resources needed by Southern Oregon ditiens.
The Library needed to convert unique ertdbr signtBcan regional documenb both b preserve
them and. equafiy Important, to mate them more wbeiy evalbbta. They envbbned the resulting
archive as the logical and necessary exiertskm ol (hdr exbUng Ibrsry sarvtces.
SOLUTION
SOU dgUcad and converted the coOadian to make ft saarchabfa and accessbla to stoderes.
unrveriity employees end the gerterei public via be Southern Oregon Univertity webslo. Each
Item was converted to ebd/onic tormal end processed ttvough a highly acarale voting OCR
procedure. The resUUng Im^s were delved in PDF tomial, which showed Irage format wrflh
hidden searchable text (keyed metadata). Tha images and eccompanyfng metadata were (hen
loaded and Indeud toto the PTFS digital archiving system. AchivalWare**. PTFS abo providad
hardware, software, irablno and integration servioas b comoleto the project. The SOU colecUon.
powered by ArchivafWara'*'. is avaliabto b the public at hllpj/soda.sou.edu.
BE NEPITS
U Immodiate access to the Unhrersily's ooaectbn of hbtortcsl documanis thai previously were
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only avaUabto vis paper, rnicrofim or ̂miaonche formats.
II MUUple search IMi end MHezt search cspabAsTy lo access dlgiti2Bd documents enhanced
SOt/s IrsdBional hard copy access methods.

PTFS
C A S E S T U DYI
"I've been very pleased with
PTFS — I've always found
their staff to be top-notch,
and Informative.' It's an |
exceptional company."
— Hoyt Gafloway '
Director |
IrUormatJon Resource Cereer |

The U.S. Customs Service

Information Resource Center
BACKGROUND |
The UrAed Stales Customs and Bor^ Protection Service trdormation Resource Center ORC)
detsrmtned that I wanted to eresUy enhar>ce the IntormaUon technologies avalable to the
Customs end Border Protactloh Service staff worldwide.

BUSINESSPROBLEM !
The IRC had aelected e Ibrery outomabon system Put needed assistance In determlnino how to
make Dw best ise of the sytom AXlRionaily. the Director or the Ubrary wanted to provide
destclop dlpRal access to oerttn materials In the Customs Servlca arcNves as wefl as erVwncfng
the electioiic offerings the Bbrary had avaJtobie.
SOLUTION I
PTFS was chosen lor the Job due to their Dbra^r staflWrg experience as wel as tor thek ir><dep(h
knowiadge end capebdMas Wlh Brary eutomaUon sotoUorts. The staff was Irwolvad in every
aspect of lha conversion, bxtodtog dbcbtons regardtog moduto conflguration as wel as OP AC
(OnSne ̂rbic Access Catalog) oelornizalon.
PTFS Staff provided qtsOty essiaance to protaiX the acoiacy oT the bibOcgraphic, Pern and
authority records thai were Megrated'intD lha currani system. In ad<Sttor>, PTFS staff helped
barcode the enHra cotecCon tor creating Item records.
PTFS staff converted some of toe Customs Nsiorlcal and archrvsl prtot meteriais into digital
formaL scanrtng a sarrsiiBcf toe U.S.'Cusloms CtroSsr Lettam. OCRlng them and converted them
to searchable PDF Has. TheM leaars can be located by saarchtog the Aelds to Ihek bibUographic
records or by fuS'lext seercNng of their contents.
PTFS staff pr^rides technicat servtoes In support of toe IRC staff. Including acgubUons, catatogtog.
ckuaatlon, sartals management, coOectton makdenance, and coflectton devetopmanL the PTFS
Pro^ Marttger participatas in upgrading Ihs IRC print and electronic oolectiors arto Its onOneintornmian
retrieval services, to partkubr. toe PrD)ect Mar»ger arkninlsiers the Ccatoms e-book
coOgcton. subeabed eggregatDr databases, arto other e^escurces. PTFS staff also coordtoales
relations with book vendors, ortine service vertoors, end the Customs system admMslration staff.
Other activlies toctode apadet event ttm activity support'lnven^ and weeding of the oolection
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and drculatioA de9k/n<«rBnca cevtrage.
B6)«6FIT8
O The addition of accurattfy tfgitizad information to the upgraded and fuOy (urvtiorwl Megraied
Ubrary Sytlam erwblad (he IRC to share informstion with the fuO U.S. Customs staff.
II U.S. Customs IRC can tttf on PTFS staff to provide a toU range of lechntcal services ar>d
staff support

MM osttieM Mom I auto ao
•Mmm. MvKUnd as 17
a 1 aM joas I jSkean
'»*Md ISQS M Tefnelogy fMMT 8|MW. PT^S rom pwMei MMIar* IM MuM eoM
SWimfaM end corttw cewenipe n»i^. fcwnr tr^am Um'stUn me tMhis unfcei wMw ^ mMmii
pwMM tywtm. pjn he> pwitMS lavt wMtew b« man am iseaoienffew. somvcH. MaMrte. wnen, •ueewaen
■M na M awe ca»rt».
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CASE STUDY
p^n.*K.
a«00 Oottneie rtoM [ SMi ao
■ lCMMt.MmMnd»Sir
sot.«st.aew | inMaM.eae
fertM n taes m r^ao'iien TiUndBey iyttmm. Pift rtm pr«««i« liseow Oia hdw* a^M wiifchg lyimm.
SMhMM weB«Mwce«nwMiMreM».B»anr>re»w>iigmm< *M««noMr*tee»»»elwWigrifcniiahSuib«t» •
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ArchlvalWare solved Utah
State Prison's large storage
problem of criminal records
and allowed them to make
several Important digital
document libraries. <

Utah State Prison
DACKGROUND&BUSINESSPROBLEU
Utah Stale Prison's ckrrerM system for traddng offender records had beconie oui-of^delB ery]
was rto longer supported. The Prl^ System etso had a biiMtog fBed with dd paper fVss to
compfy wfth reguLaAtons krdrQ them to keep Ihe records lor up to 75 ywt or unfil Ihe offender
died, n was dear thai Ihe State needed a dgllal document system (hai aflowed for easy access
ary) atorage whOe mafntalnirg several different types of documerUs etnut Ihe offertder. The
documents ««re diverie including medics} records, cout orders, periorW rnaH end others.
They rteedad a robust system th8l,would not only store past records but as prisoners changed
«<Md be easy to update. The new'syslem needed to meet aB those requbements while keeping
Mrfihir) Die Slate's bud^ '
SOL.UTION
Uah State Prison chose PTFS' ̂ chhral for its easy^toHoe Irrtsrtace end for Ihe effordable
perpetual license price. They were'able to purchase the lIcerTse once wflhoul eny bidders costs tool
would handle growth as Ihe prison! population changed. Today the edrrUnlsireOve offices use
ArchiyafWare to keep aD Ihe records of each prisorter in the two main State's prisons. The Prison
has severel docurramt libraries sel up In ArchfvafWare: one for offender records thai contain
reteaee papers, ftngerprins, end officlai judgment one lor probation and parole documems with
pre> arto post evsiuatlorts; orte for medical records indudktg x-rayt end pTiysicais. another (or '
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hvnsts tccowting whid) incUtt psyrofl. dppotiti and racdpis; ml l»l b propwiy (hsl has
maA invantsry and iftfomoaon on Bams issued to lh0 phsonar.

BENEFITS
II Large amdurti al Niyelcgl ipece ere now Ireed Invn paper fito tloraoe end
docunents ere now presarwad.
II RoOist diQftal doeunere aoftware ii currm end supported end eflowtng
odrrtnfstrelbn to easily accos ewrerti different documents I) dtflerent libraries
on one prisoner. I
II Perpetual Qcerea offers effordebie end easily scstaWe soluUon.

PTFS
CASE STUDY

OICITALARCHIVINGSOLUTIONS

PTfs.ac.
aMo oaawa* Rom I suw soo
ewretSiktteytedlMtr
aetjS4jesi|«wKfai.eD(B
^ewdadb rspSw TKreeegyf Sieww. arn aem MXkre uwUnOuai atfarfcnMre ipwirre.

k cortgs cuw tertn ttmm ywetufan wd wOe wMbw » wa w rMgwii wtts tmhw
aww »ie*-^S lea FWtW etoed eeMtane bf ew twi MO gowpwc ewwiwW. aemide. w*M6sed«lon
aadreiteg^dbm,

WPS decided to manage
their student records

by dlglttzlng the
entire collection of
historic student |
records, setting up a
conversion facility
for new records and

.  Installing
ArchlvalWare.

Winchester Public Schools
BACKGROUND&BU8INE8SPROBLEM
Winchester F\ibic Schod System fW^) had a large bushesa problem with
approxhnatety 300,000 poges of hhlorfc studant reeords In 171 boxes bom 1S23 to the
preseri These boxes not only occupied tola of space but Q was also very dUflcuS to
access and retrieve arty specttc studenl record, in addtoon lo the tegacy coOectlon,
WPS esflmated they were creaflng approxiinatoly 7/X)0 new pages eryiuaOy. When
hendang these reeortSs WPS nesled to tefeguard studerts' privacy and comply wtth efl
eppficstie state end federel bwe hdudhg the Conrmxwealh of Vhghb Reoortb
Retentlcn end Olsposel Scheddes.
WPS decided to <^Uze the cnOre coOectton of historic itodent records, set up a conteni
cortvemorVdlgBlzaaon fbcllty for new student reconto. and Instafl en ercWvino applcetian
to eesDy store, oe3rc^ rotrfeve, browee end mertage the compWe set of records. Theb
vtston InOuded redudng space tor stortog the records, improving productMly tor
accessing the reoordi. end estabOshing en effideni lyslem tor processing toture records,
el whOe mobiaining eludeni record iniagrHy end adhering to (he law.
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SOLUTION
WPS tiked RTFS lo defivv • corripMa turnkey solution in the shonesi possibte
elapsed time. PTFS (fisltred 300.000 records end developed metadata records
lor each sludent's frit rtame. tat rtame. and birth date. Creaiirtg dipilai vnapes of
the records enabled WPS to destroy paper copies rvfdc maintainlrtg en eiedrenic
copy for easy dupticatiort, retrieval and dlsasier recovery. PTFS also irtstailed
ArcMvalWare as the dlpltal archMrig eppflcatlon that enetried WPS to easSy store,
search, retrieve ortd manage the edflection of studeru records. FinaOy. RTFS worked
wAh WPS In setttng up a confrtt conversionWigBtiellon fadUy on locelion to easily
dlgtUze all new incoming student records. PTFS completed the ertUre pro^ tn 60
day* elapsed time.
BENEFITS
(1 Reduced physical storage spacejlor hard copy student records
0 Improved productMty by ladudng tirrM lor accesshg student records
0 Managed prp^l more efledhrely tiy contracting with one partner for a
compleie solution: dtglUzatlon services. erchMig software application, and
dtgittution facQUes for new racotds
IKCcmpOanl vAh record retention slate andfedeial bw

PTFS
CASE STUDY i
prrs. Sc.
s«8e QcwiBPw Pms I svis no
aeresea, Mwytarw josir
sotaataess I
fewdsdh HQS s» l^syaiitu Taowctpcr PsOwa SyMm*. PTFS new wwdvi ieiuaor»eeiinesididoaeweMng«TV«ns.
abStrdhneidcerWrtrttwwdmwntcw.brsrirryPW'efcWe'mmdMflrgMntcwwweiwWaerWIOftetftSurtwt
weeas lyWeie. PTra les pwAW BddwS iduOere lor mere Ve* 2S6 ooewiwwrl. ewweeeWI. wdenk. w**. eaedebn
M soKv-ena ctwu.

The State of Wyomlfig
needed to preserve an old
newspaper collection ori
fragile microfilm while '
making Its contents
available to the public for
research.

Wyoming Siate Digital Library
BACKGROUND&BUSINESSPR06LEM
The Wyoming State Lftvary wanb to create a diglta) erdiive of thieir historic newspaper coOecUon.
Their collection of histoitc newipeim Imm bcal counties and muredpeOtias dates back to the
iSOOsand has been prssan«d on'microfilm. They want to digitize (he 650,000 pages of
newepape foOovring current best practices end standards to preserve the mtoroOlm wNle mskino
the r>ewspaper avaUable to toe putfe. The Wyoming Slate Library also has a coloction of trademarks
end trademark appUcadons toat need to be digitized and made readily ava&able as wtril.
The Ltbrery envlslons-a didbi arcNvtngfasset management system to store, search, retrieve,
brcwvse. and marrago lha fkial elatiiunto newspaper and trademark coUection. Sirrce (he oonection
is brge end wtD continue growing, (hey need an apptication that can periorm Mi text aearchino
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«nd uCIze more eophbticited Matching lechrdquo so thoy can tocaie documorl hfti w<th
ptnpoH acctfacy.
SOLUTION
PIFS*! proposal induded digRizaUon sarvices tor (ho mtoroftn newapapar and tradomark
document coledtans; a fuOy corMgurad sonmr. tostafltog (ha dlgSal artfiMng appOcstlon, badtog
(he images Wo (he syslam. and (minir^. The State chose (o pertoer w((h PTFS end Slrsi Oynix
because of Iheif ibn^ science end dlgttizatton expertlM. PTFS also worked wkh (he Ubrsry (o
aeste a p(an tor arthl^ new contem as I b created so that toe DigRaJ Library ««(B ah^ be
currerL Al these unique capa()Bldes| come together to provide the WyomlftQ State Ltorary a aoBd
partner to make Wa knportaru profeei a tuccesa.
BENEPITS I
B The esdsting crtectkai of mlcroCim can be presenred ao I doss not undergo further
degradation trom e microfBm reader.
I) The (atoOc w(0 have electronic acceaa to the newspaper. Any potentlel user wflh eccesa
to a broeaer can now access the enlkv newspcper eoOaetoa
D ArcMvalWare povfdas sophtsflcatad searching toots so hfta within a document can
be fotnd wtti ptopoint accuracy.
PTFS, lac Nrm Haaiftkin Sttk LAmy
SpUtr4 CmttatHaafrntatSttMOm

Uit or4belotan cfpnpetai dm Is ivttiaa lo dm mHaioa oaikaiHh ptqt of this pnpote!
Appendix 2-) |

Appendix 2
Corporate and Product
Literature!

PTFS
CAPABILITIES

DIGITALARCHIVINCS0LUTI0N8

e«oo ocaweM Asm I eule ae
e«eMea.MwytM2Mtr
wies*Josi I «wi.ee>.ca»

TetWwtaB' frdwit Systwe. StTS iwt pe*w nUkn M Mude fyvMw
CBM CQTMnton Mnton. bwr lywm MierMan and AMnD n <M« M aOi SuWmm

Mam wAMneWf am SMnOO^e—<.tewwelg.Ka<anW.i>teM>accflaw
We flw-er-wee teifc

PTFS has provided*
digital archiving systems
for more than 250

government commorclBl. ■

academic^ union,
association and .,
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not-for-profit clients. I

Corporate Overview
Rapid advaiKU in tectmoloBy. tndudlnQ tha exponaniial grovrth ol the imemet, has caused a
proflferalion ol digitai InkxmBljon. According to a Uriversly ol Catilomia. BerVdey study, in the
year 2000. the world prodxjced 2 eubytes (2 Utlon gigabytes) of digital Information. CuirenUy,
S3^ oi ell information is produced digitally. Orgarxizatjorts recognize the need and acMnowtadga
the expectallon, that their vatuatfo inbrmation bo oasly accasalbla. However, they continue to
struggle with the chaflenga of ilor^ and relrievii^ effectively Iheir ever^ncreasmg eiectrorec
document coifoctlons.

PTFS' OiQital AfchivIno Sofutens t^er advanced, affordable loots end services to manage and
Keep pace with valuable and rapidfy expanding digital coOections. PTFS Is a leading provider of
compiehensh'a archiving aoluflons thai kncfode digtal srchlvinp software systems, digitization end
content converslort services, system Integration and staffing support services. iMth Incompsrabie
expertise in understanding dm chaBenges and In devetopfng cfienl tailored solutlorts. PTFS has
already provldad valuaUe diglal archiving systems tor more than 250 govemmenf. commerdal,
ecaderrfo. union, assodation and not-for-profit cfients. PTFS spedallzes in;
0101 TALAR C HI Vt NO SOFTWARE
Tfto PTFS ArchfvalWere^ digitai vehMng system b designed to put complex searching toots to the
hends of the erfo user ihnxgh an usy-toHJse Web interface. Arcftival Ware** alkhvs users to
accuately search end raldevt any digital object toduding archived fdMexi mafertals by using
the document's taxi content metadeta IMds or a comblrttUon of both to find Informallcn quir^
and Mtlh pinpoIrM accuracy. A/chtVafWare"* searrfossfy integrates wfth Bbrafv end other business
process systems to alow digltto object and documerS Gbradas to be bull and maintained .more
easily erxf cost-effectlvety than ever before.
blOITiZ ATI ONftCONT EN TC ON VERSION
PTFS offers spedaRy end Ngf) volume digitization end content corwerston services at affordable
pricing. Our 10.000 square foot conversion service center provides a ful range of (Sgttal image
capture and services that includes' cflgitlzBticn. metadata creation, and rsAeylng services from
published, unpubtishied, dlgU. or'rovdigital meterteb. PTFS has extensive expertise to handUng
end digSizing rare, fragto and Mslortc documerds and the capsbtOty to craaie digital assets litom
.8 wide variety of source matertab IncfudJng;
II Oigftai A#cfilving Software — AcNvafWaro"*
II OtgRlzelton end Corteni Conversion
II Library arto Business Process '
Systems integration
|] Ubrary 8 Protesstorttl Staffing Services
if Boolts/Journab
II IBmm arxl 3Snvn IMicrofbn
II Mlcroficfto I
11 Engineefing drawings
II Photographs/Slides
U N^deofAudio

PTFS provides tailored *
digital archiving solutions.
LIBRARYftBUSINESSPROCESS
SY8TEMSINTE0RATI0N
PTFS b a leading provider cf Integrated library and business proceis/worteftow systems, library
eonsuRing services erto ttorary portal solutions. Services toctode roquiremenis analysts, ttorary
Mftware seioction. business proc^ reHuigtneenng. hardware and software instailalion. training,
support end malrttertance. US cor^rative analysb/cortsuning. systems migralion planrttog. data
conversion planning end LS sysiems auppoft ere delivered by our team of experts, many of whom are
highly expertencad Itorartans. PTFS provides turnkey solulions to support toe migratiort of exbting
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infenraiien hous«d tn laosey lyttaim to ArchNalwam"* and other 'open tytiemf* totoUoru.
LIBRARYftPROPESSlONAl

8TAPFtN68ERVICE8 |
PTFS provtoea proleutonal end citoport itaffl^ eervieea to ei] types and tizei ol Dbrariea end
corporate hfuinallon reeowce centere. Services rsnge from totaf nonapement to staffing lor
both shorvterm prefects end tang-torm^posTttons. The PTFS staff b composed of Mghty quasned
intornvrflon spedslbts (e.g. reference end research, catalogino. ecpuslttons. sertats corbot.
doctfnent deWy. dreul3tian)es well es technology posMons (eg. syiiems admlnbtrators.
progranvTters. eeb designers and deveJopers).
r»Tss.»«. '
S4PP Otesnwe rtaid I Si* W
eiowe*.MenW»ir
.ssiJS4.seu|«««ecbeeni i

PTFS eiOtrAiARCNiVIMOSOLUTIOMS

S0ME0F0U.RCLIEMT8
Cornmerciai CUwffs '
fl Pepeftment of Cornrnerte
Q Embryi^^lddle Aerortsudcsl LWveiAy
|] George WasNnglon University
(i Hanis Ccrporstton '
ii Heed Stan Progtsm . i
i] tntemsttorbl Monetary Ftrd •
I) International Society for Optlcai ertgirWerinp
II Library of VIrginto '
II LodOtoedAOnln
II Maryland State Law Library
11 Norlhrop (afunrnon [
II Nattonel Oeospotial hteSgance Ageicy
(NGA) ;
II OfBce of the Secretary of Defotve (^O)
II \Mnchesler Pubic Schoob
11 Wyoming State Ubrary
Government CSenb
II Arndgtmated Trertsa Union \
II Corrmodfiy Futures Tracfrg ComrrSaslon
II Department of iusffce
11 Depertmerff of Labor I
11 Government Prfnttog Office (GPO) ,
II Ubrary of Congress
11 Naticr^ Defense UnfversAy |
It Ma(}cr^al instBuias of HeeSh ,
|] MaUonel Labor Raiatton Board
lINalhyialUbrvycfbtodlctoe '
11 Kavaf Research Laboratory |
|] SmRhsoniaf) InsStutton i
||USArmy(Mufl]pto)
ii US Marine Cor^ '
j| US MStary Msl^ InsUb/te
11 lilah Stata library |
[I Whittier PiMc Ubrary i

2008-007 DCR Digital Archiving |
Initial All Pa^: '
PTFS. Inc. Initiab / yHv i 6/2/2008



STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

'  DIGITAL ARCHIVING
CONTRACT 2008-007

EXHIBIT H

FTPS PROPOSAL

PTFS
CAPABILITIES I

OlOITAL ARC HIVING SOLUTIONS

MO QeUiMra RaM | IPO

I0VI51MU)
In ittSM l^ipaailw T»mdecy >y«Uw». RTIP no»fWiiMai lefcamm M induOa 4IbM waMng •yMtnn.
awOceHlwicetn<r>taHiw*t>.artty»/tmwi>«ngriaDn and WaflnQxritean a* ̂ maniwiOflenntH

praeau ayaiana.'nTt hta pie««W oPoratf ipMlana tor Mr« fMn 2lo gawawwnam ci»ti»ia»iiiW. atadw*. #llo^ aiiULMjii
■tonaMor^aA cParat I

ArchlvalWare
lets you store, sccass |
and manage all your digital
Information within one system.

Digital Archiving Software
PTFS has developed a NoMy effectNe diQUal archMng lydem. v^ich Indudas ArcMvolWare
sofNvaie, a digital documen repository and a cadre ol aptAcatlortt for biiktiriQ. martaging and
Integrating digilal arcWres. ArdWafWare combines a sdie of hlgtvyaiume. di(^ capture end
production toots wUh a topNstk^ted we^Pased ratrlevBl engine.
ARCHIVALWARE ^ '
ArcNvalWara Blows organizaflons to ttore. search, retrieve, browse and manege tflgita! archtve
ooflecUons wAhIn one system. ArchivafWere Includes a web'based. futMexl search and retrieval
system. Source formats indude dgltsl documerls. booM. news ctipptngs, photographs, video
end audio coflecUons erto other efoctronleaty published maiaflaL Using A/chhrafWare's fdlealurod
Interface', search ouerlas can be conducted Bootean, nahAd language (eonqept),

' and pattern malct^ (fuzzy logic) methodototfw- Queries can be made agalnsi die fulMexi of
digital documents, key metadata fields, or a comblnatfon of both. Retrieval of hits resulling from
Idl text searches are Wghfighted dkec^ on the docunent Image lor quick visust reference.
Metadata or iiey-Aekts can also be used to Bmlt (he (ufMeid search or retrieve rovtext tflglial
objects, (i.e.. search by data, euihor. pubOsher. etc). Supported andnary software Includes knoge
captue and conversion (OCR, enhaneamert. etc.). forms processing, redaction tools, and worsnow
managemem. ArcNvaMfare provides rapid dfoital cbfoct disbfoutton and re-(Arposirig oi digital assets
using wtot^basad technofogies. |
LANGUAGETOOLS | <
Archlva/Ware's baseline semantic ne'rwak. crested from corrpleit dldtonaries. thesauri and
other semanSc resoumas. gives SMrchers a butD-ln iinowtedge base plover 400,000 word
.mearings with more than 1.6 irtDdn word retationsNpe. Sernantk rtotwork technbtogy gJdes
resaarchers easly and eulonatlcaBy. by using efl of (he power end richness ol their native
tanguage, indudng syntax, morpltotogy end the word deftrlttons. TNs easy-to-use. natural
language search tool provides unprecedented ievets d accuracy and ficxibfilty tor retrieving
infornetfon from the dlgSa) archive. Numerous Industry specific cartUgos are avaOable In
more than 20 dfiferem domains mduding medical, legsl. mgitary end technology.
WEBEDITOR
The AchfvefWare Web EdRor provides search and retrieval, deiabese mainlerwrce, and metadata
ecfillng. The ediior uses e spB-ecrMn design. aBowfng stelf to eee the imege as they key doscrlpiive
Informelton into the metadata Tields.
APPLICATIONPROORAMMINOINTERFACE(API)
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AreNvafMBTB'k A^^lcsOon Piuo»'W"*"C IntvfaM (API) sAoM lor jntagralion wKh existing
tfxj future thbd party eppOcsODns. Urtig Die API. inlegrsUon with lederataP tearth toiutens.
Mbrtdlow and Buslrms Process Marvgemeni systems, and legacy systems b oasAy pertumed.
Af^>KaM/are*s b Uil using m open arcMtedue wOh J2EE irtegieton.
ArchivalWare finds !
the Information you need'
with pinpoint accuracy. [ ^
SCALABLETECHNOLOOY

ArchfvalWars'i Mslablo cdent/Serveropen lystems sofNare orcNtocture Is designed far fast
response Qme over txal end «(de eies networns. The eoftwere design ol ArcNvsIWore supports
a dbtilbiied system conAgvstiort. wNch can be tuned to rreintsSn perlormance roadless ot
database sbe or concurrerd usage, by using schediders. query sen^ and derd handlers. Quotes
over ndtlple digital Ibrsry coOacaora can be sent to a sln^ software query server, or dhtrtbutad
over mutdptesciawamsarvers to lake advantage of curerdmUHmcessor server hardware.
ARCHIVALWARe^OUICKOUIDE

Database: M!crD»A SQL 2000 or 2005. Sybase or Orade 6.8. or 10 RD8MS
Server. SUN Sctarts, B. 8. or 10 WVtdows 2000 on 20Q3
CUents: Web Browders tor leerch and ratrleval on any operating systom pbltorm
Prtelng: Cordaet our sales laem at salesOptfs.com or cfti 1-B8B-B54-B088
SOMEOFOURCLIENTS
mn.iw.
Stoo OdMera aoiS I SUfa toe
easntt. UvylM }to It
JOiaSMOM I MV^AXORI

PTFS eioir AiAecNi vino 101 urioas

|] btuUve and easy to use |
j] HghOgfdad searcb Tdts* show user each
ocamance wIlNn s documerd

(I Multiple seardi modes • Natisal brguage.
Concepl. or Bootoan • yWd ptopoM tasiAs
II Supports 46 faftign bngueges
j| Searches bom dlgW and rfigfttesd ftiUttd
doouments equally wefl ,
II Seerches metadata, documerd tolMtaxL
orboth
|] Scarthes across large document sets
ImOlons of pages) on mAlpie serveri.
geograpWcaPy dbperaed. with aeveral
second response time
II Intagratos wfth Federated search sohdons
I) Uses Dubin Core plus metsdsta stfiema
II tndudes a wcbbased metadata adftor
11 Links reference docmtenb to metadata
or from Ordis In the documerd

II Supports pre-programmed search button
bom web portal tor QuIca access to high
demand irdormatton

n Provides an easy method to invoke <
coftocdon securtty
0 Stores dato In XML tormal
(1 Runs on standards bssed n-der ercNleckae
on J2EE appfleatton server !
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I) Permlta flexiUlity in produa delVefy
thfough wttb-tetad areMtacfurt |
II TraHno and (ofloii»«n mainU nance
and support
I) Mertace, devetapad tor French. Spar^h,
Anegla arvt Greek

II Amal0amated Transit Unksn
11 Depervnent of Labor
II £rribry4Udde Aeronaulical UrUvertky
II Go<renvneru Piintlng OfRoe (OPO)
II Maryland State Law Ubrery
11 MSHary hfistory Institute
II NsUonal Geospatial InteHtgence ̂ ency (NGA)
(I National Labor Rdadcns Board >
1) Offlce ol the Secretary of Defense (OSO)
li OuacMta Parish PubGc Library '
U San Laandro Public Ubrary
|] Soulham Oregon Unhrersty
B Spokane Public Library
II The Chicago Tribune
tl Utah Slate Ubrary
OWNtber Public Library
0 Whchesler PubOc Schools ,
Q Wyorrtng State LBrary

PTF?
CAPABILITIES

DIGITALARCHIVINGSOLUTIONS

FTFS.IK.
e<ao Q^ibera (ted | SmM 200
e«(Md».tented»»i2
S01ASCIOSII tMw«ei4en
Faundidh <W5»PrggretOid Tedwctogr ftdtnt Syten. PTFSnegprnUM teterw thai Mudi dpur wMiee iitera.
dtaBuCbn M csrdM {en—iha iirrfcdi. Crvy Dtemi WigniBri M MIkie iwifcei» mvI •• fcdipate «A buinM
(iwireii niteit FTFs pro MidIMcrei t^dtei tor wm e>n tao pwnwMtd. cowwrcM. dCddere,. unbn. eMoctenn
«ie neteT'dnftcaMi.

"PTFS does flrsl.rate
work, they are absolutely
reliable and their priceslara
reasonable. We have the

highest praise for their
people and their work." I
— Marjorie Bloom
t.0w & Technology
Pension Benefit Guarantee Corporation

Digitization; and
Content Conversion
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PTFS oAan tpadalty and Hgh volum* digiitzallon and conianl cofwwaion avyiCM at aflDfdable
prtdnQ ustng Industry experts eained ln aP facets of trregkiQ prefects. PTFS markeli a coasv.
8t8t»<]Mh»«t service cMer, with the capa&my lo digitize a wido veriety of source malenaV
types inckafng paper, englneertng drswfeigs. 16rnm and SSmm microfilm, sides, micredche and
video. Oir peterS'pendino dcxajmert'oorwertion process bwSudo: document preparation, scannlno.
OCR end Image eriwcement, Indei^. ouaBy oorsrol and packa^. PTFS has slgnAcart

. expertise h the hsndUng and dglizsto cf fragfie end historic original maiertals and the capaUtty
to p/o«^ an afcWva quaity original In addttion lo muttpto cfierl tpedfied image msotutiorv.
OlgUzation C9>abll6es hdude WorttL grayscale and color Image capture. Al projects incorporate
a worthow corsrol plan, trased upon customer reqriremants.
DI0ITI2ATI0NC APABiLITteS

Paper Seannfno PTFS carefuOy prepares each Kam tor scannttg by ramoving caps, staples snd
documert fasteners, identtfylno page breaks, as wefl as other preparatory stape. Image type.
resotuUon. and other dtotUzaticn spedflcsttor^ are dictated by dM requirements erto adhered to
rigorousfy by PTfS technicians. |
Scanners inetude: |
Books & Jourrnls PTFS has aignttcant expertise digitizing books, jourrtals. and other bound
materbb. Specb) hanftng procedure (or page turning end to prevdn binding stress are utHzed
toOowtog stringers diors speclScatbfV. Specla&y designed overMad digital scanners alow digltai
Irrtages to be produced wfthoul toud^ the surface of tare rralertab end fragto paper.
MkrofSm ft lilcraMhe PTFS has IDm dlgidzeUon capaUSSy tor mtoroflm and rrScrofiche. Kighresoiutton
microfhnendmloofiche scanners couture imaoBs el a vaii^ofDPI settings using
sophMcsted (flgtel captire software. TNs software can obtain page and secdon break todex data
from srTBlL medkn and large bipe on (he microfim.
Photographs A SIklea PTFS provides servloes to convert black A whfie end cdcr photograph
coOecticns Intowebeccesslbto dipAal archives. Oigltai photographs can be produced from pMts.
sfides or nagattvei. Muftlpla dgilal vprslons of photos can be provided lo irxUjde web-ready erto
higlwesalution vosiorw. Pnxaulng iechniques Irtckxle watemsiWrrg, copydgN embossing and
Image enhancement |
li \bajurrvled bed scaonars
(fragfie and odd shaped material}
i) Platervprotected widbengie scanners
(book scannlno)
II Htotvwriurne scannets j
(standard paper)
|] Large/ortnai tcanrwrs
(archnaetural drawings end other |
oversize rmtertab)
(1 Plat^ scanners ^
(deOcale end (ragia metertats)
0 Microfilm Scarrwfs ■ ,

PTFS offors specialty and •
high volume digitization and
content convemlon Bervlces
at affordable pricing. >
Scalable digitization |
solutions grow with your i
project needs.
Englnaerlng drawings RTFS has exMhetrce In handing end scertntog C. D A E size AEC
documents. Our ivge torma) scanners are capable of harrdOng a wide variety of englrmering
medb lypes bom standard blueprfnis to Mylar arto Septo, whOe uptkitokio the scanned inttge
tor (ha besi possUa resuk regardless 'of the qiallty of the origfnef document
Video A Audio PTFS produces dgfial vidoo from eralog sounra origtoalB. OUtarKe learning video
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PTFS PROPOSAL
ibrvies un be bull by letection of pettinem ci^ Irom tuf^engih Mquencet. The rnearcher c<n
(hen view the dips end eoconpanyt^ eudio and access the (dl widao upon demand.
CONTENTCONVERSIONCAPABtLITIES

tnage Enhancement imago enhancement, which typteafy includes cmppcng. despectde and
deskewing Is pedormed prior lo Optical Character Racognlion (OCR) processing. The resufts
lh)m the enhancement help pmwtda a righar quaniy 'dean* Image, which is used during the OCR
process 10 kxrease OCR accuracy. Imago enhancemerti used on photographs can include color
conecdon, contrast, sharping etc.
Optkel Character Recognltton pTPS' OCR conversion technology is appKad to complata (he digltlzeUon
process. tJsIng a best practice OCR process. D Is estknatisd that PTFS can Increase OCR
acaiacy end reduce error reisa by up to 60% over oonventional OCR processes. Any image thai
(alls to meat sat paramatara b 8utcKB}ectad and b sant lor manual Image repair.
Metadata & RH<eylng PTFS offers tow-cost metadata creation and re-keytog. Tiaas, authors,
dates, and other pcrttoed metadata are ekher keyed (mm the ImatTe on the touce material or
extracted automatca&y (rom tarms or (ram cUenl legacy datattases to create metadata. SmaDpolnl.
cursive, or poor qtalily seoond-generation copies that carmol be OCRed accurately may
raqulra re-keying. PTFS prorides oecuraie. clean text tor search and display as well as to create
(vdl-(exl documents or metadata recorda. Single or double-key services can be combined «rith
customized sped checUng. stop words, and spedal dicttonarias (or qualiy control pvrpoeas.
OescripUva Ifrformadon can be captured during dIglUzalton to populate metadata Fields.
Electronic Tut AreMvaa PTFS creates electronic archives ustng docuntanis created Irom a
wide variety d applicaitars. Extsttog aiectronic documents (reports, theses, correspondence, elc.)
can be Indexed arto added loa digltai repository. Thb process aiows searching across both newly
dgUzed and bom dlgtlal matcriab irith a slngla search.
File Formats PTFS has extenskre experience delivering nunerous types d dgitai image (Be
tonTQts. These IryrrBto Indude JPEG 2000. TIFF. OjVU. POP end many more. PTFS buBds conpomd
dlQltal image wHh hidden taxldoeuments. When Indexed with RTFS' ArchtvafWare"', these dooenent
types (PDF. 0|Vu) Altow the end-use* to search on the ful text and view the original Image *riih
grapNca or errbeddad images. In^addUon, text *hiU* are displayed on the Image or In ihe electronic
document texL

80ME0F0URCLIENTS
PTP8.I*.
•400 Cflttworv ROM I auw no
e«nna«.M»)tvenstT
X i.re*.ioei I •ww.Fdkeom

PTFS...»
II Head Start Program
11 Ir*remaitort8i Monetary Furd i
j] Library d Virginia
II Lockheed Martin
j] National Geospefial InteOlQence Agency
fNGA)
1) Nettonat Geographic Sodely
Q NaBonai Irxstilutas d Heaflh
U Office d the Secretary d Oefanse (030)
I] Pension Benefli Guarantee CorporaUon
II Smfihsonian tosBtulion
11 The Chicago Trtoune
(1 The International Society tor Optical
Engineering |
11 Wtncheter PuUic Schools
I) Wyomlrtg StaleLtorary >
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PTFS PROPOSAL

RTFS
CAPABILITIES

DICITALARCHIVIN080LUTI0N8

PTFAHc
MeooaM*«oR«M|<«Maw ,
iMKMa. MV)IM mt?
101JMJBU

rotfoofl >nw9 w pKufuM Tiinmn^)] rtctm iiu»i«.PTr» iw pnMm teuaom vm ^ wa*^ tftumu.
cBfOW winmUBn im^wk. niMiii wwfcw ti ■ol« tomw

ttccm PTTt II twiMM lano WMIww far won tua »aDo>w<wnt.co<niBWCl<. woJUe.wiOBt. wiBrtoInn

RTFS' library consulting
ataff offers unsurpassed
expertise In library systems
design and development. '

Library Systems Integration
and Support Services
PTFS b a iBSdne povMr of tntogretad Gbfvy tystems, Dbrvy eonsUdng MTvtces. 0(v«Jt8
tfafSig n^port end Ibrary portal soUtani (or lyrwnmert. cotporala. >r«j aodgrtc Ibrarte.
PTFS oonPlnea an exporienoad locMcol taam wah Ibrary end Information profaselonab to
deSrer tumkay eoUions wdh ein0evendar sccourubOiy.
LISRARYSYSreMSINTEO RATION
PTFS has malntafned worUng ratstiortthpa with many lop ILSdayelopera. such as Dynb. Ei Ubrb.
8IRS1 end EOS. to provide the rigN product for your proiact. PTFS b also an aulhortzed raseoer
tor many ottwr superior loftoera. hardware, stor^, nehioriUng. and tatocorrmrtcstons

. producb that are used to develop end defiw turnkey soluUoro.
' PTFS services hdude systems totagrottorL systam lelccllon and deitgrv Instslatioa cortflgi/aUorL

procufament. tratring. support and maintenance. MdlttonaOy, PTFS pr^rldes tecMcsl npport for
mlgreUon from legacy syWns, whether manual or eutomaled, as emfl es relrospecOve corwerslon
services from nQrv44ARC etocbvSc flies, card cBtatogs. end shaf fab. PTFSb sMled in phased
Imptemerflatton, aAowlno each Cbrary (he etffiy to mathodicaOy develop a system, adding oomponenb
and services as ichadulet or budgato permt
LI0RARYCON8ULTING8ERVICES
PTFS offers ILS. portal ayetams daslcpt, management end natwortt edmlnbtratlcn and help desk
support lor singio and muiupta Dbrary sftes. PTFS abo proiAles ooretflUng services tor (flannitog or
upgrading Ibrary automation syitoms'and creaflrg digital (Ovaries. Addillonaly. PTFS provides
reqiiremBnto ertalysb and needs assessnwt tor knagfng system and digital converston eSorts.
PTFS Intorrrfitlon systerrn pbrvflng services Indude soffwara/hardwara devetopmenl, maintenance
supporL rretsteiUng, and implementation.
ON.&iTESTAFPINO SERVICES
PTFS can prorMe professional and sr^toort teafllng services to eO typo Pnd sizes of Ovaries and
corporate tofqrmaflon resource centers. Servbas range from (otsl Ob^ management to stefllng
tor both shoil4emi projects and tongH^ posflbns. PTFS eiso provides stafl tor tpedflc prcfecb
such as coOedon brventory. weedlng.'coflectton bar codtng. and retrospective conversion work.
The PTFS Qbrary ciafl b coriteosed of spectefab in various Cbrary dbdptlnes Including;
0 Systems pdmMstradon '
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FTPS PROPOSAL
I) Refefenca And roMAfl:h >
DCatsloQino
n Acqulsltioro
)j S«fisb oontfO<
II Document dcftrefy
(] Intaffibfsry taen
IISheMng ,
(I CirculaUon end otner Uotary hjncUom

RTFS provides turnkey
' digital archiving solutions
that streamline your
business process.
FTPS Inlonralion technotagy ttarOng indudea:
LIBRARYP0RTAL80LU7I0NS

FTPS builds Vbrary portab based on each dienl's untquo reoutrements. FTPS'bii& ponats can
incAite federated tearch across disparate databases. pAs personalized views and customizabie
irZerfaces based on user preferences and access rights. The portals can provide site searches,
quick links to other poges. e-corrunerce. documeri deOvery. special tnleresi group discussions
and Ssi serves, orMlr>e meeOngs, message centers ond much more.
SOMEOFOURCLIENTS

•400 C0MV9 had I Siae 100
eeiMM. iMnMnd mtr
soi.es<joei iwvNrsniMi

PTFS
U tLS systems merogemeni end odmlntstratlcn
[) System design |
fl Web devetopmerd and support '
D Proorammirtg
(] Database developmeni and edmhtstraSon
f) Document end recods monogemer^t -
II Nehvork administradon and j
help desk support
II Expert scanner Gperelors
(I Oasa entry spedaSsb
II Administrative Office of the U.S. Courts
II CommodRy Fultxes Trading Cotninission
11 Congressional Research ServlCBS
II Federal Communicalions Comnntsscn Library
11 George Washlnolon University '
Getman Library
II Hughes Aircraft Technical Library
II UHematkral DAonotary Purvl.
Jdnl Bank Fund Lbrary ,
n tntemaUonal Trade Corrvnlssbn Library
n Ubrsry of Congress Law Lbrary
II Library of Congress
CongresslonaJ Research Services
II Ml. Verrcn Coftege of George Washington
UrWersity Library
II National Defense Universliy lbrary
I) Natiortal Ubrary of Meddne
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FTPS PROPOSAL
I Navtl ReMsnh Latxystory Library
0 Tmvb AF6 Memorial Ubr^
0 US. Air Force Egfn Medlcsl Library
II U.S. Army FL Drum LBvary
0 US. Army FL Polk Library
(I U.S. Army FL Stewart LArary ;
0 U.S. Ailomeyt Oflea tor O.C. Ltorary
[j U.S. Customs Service and Border Protection
Irdormatton Resource Carter [
|] U.S. Oeportmenl of Justice erxl the
And-Tfusi Library
j] U.S. Department of State

J-BuKhe Library
II U.S. Gectogkal Survey Lttnry System
II USMC MCCS Ubrartes
Q WasNngton Research Lbrary Consortium

PTFS
CAPA B I L IT i ES

DtCITALARCHIVINO SOLUTIONS

FTFS.tat
S400 OcttMw tari I Svia lee
ewwpeda SNnttrK Mw
soiasi.soss I Mv.peicM
FewdNto tiesH Aeere*e TtUadoey Fadtai Siitorm. PtrSia* provttM ifMIwi M todudi «rci»too netni.

nw letoai MMka*. •rvry itvumm mptite wl lUttap urdcw <* wtt m WgyWlw att toiMan
paocMt tystwm. PTSS Mi ymlM tMtantf Mutant tor Van 7M pB«*n—r*. giw—SA KeewA. wloiv wtcctoea*
' M AoterdMei dtortto i

PTFS ASP Digital Hosting Facility
PTFS provlctes an Apptcaflon Service Provider (ASP) solution as art afiamsthre to purchsstog the
hardware, software end support services necessary to buOd a dgltal ttorary tor your orgaitiuaon.
Using ArtftivafWare 0^^ Ibrary technology toong «dh an ei^erlenced staff is the rnoct
enpetfient end cosi effective aOerrtatKo fv roilng cm smafl to medtom sized cSgltal Ebrarles.
^AMUcSng your digital Ibrary b a good choice far you if you are worldng with a brftad budget.
Consider Ihe addBoral costs of purchasirtg egiipmenL the knowledge needed to bufc) en eflacfve
diglal nbrary. end the range of staffing expertise needed to host e dignal Ibrary. In addition. PTFS
can bring up your dgU ta^ sotolton much faster than K you were to acqjlro equipment,
softwara, end training to bold n Irvhouse.
FTFS can hefa arolyze try) develop digital ibrary implementation plans. PTFS etso provides a broad
range of opUo^ end servioee avaflabto. tncMSng Imaging etiemetivad. metadata creation, digfei
documem enhanoemerts, storage, backup, and MerfaOB customizatioa
NTTVERIOPTF8CO-LOCATIONH08TINGPACILITY
PTFS uses the co-tocstion capBtfUtkn of a world dass hosting tadtty In Northern Virginia. Verio b
the woAfs targesl operator of web eites tor budrtess. Producb and services are bocfced by the
Rnanclal statOry of KTT, toe wand's btgesl tetocommunicaUons corrtoarty. SAS70 • KTTA^RIO
Managed Hostk^ SoMtaie have echtoved thtnl party vaBdalion under toe Statemers of AucBing
Standads No. 70 (SAS70)Type 1 & Type II eartiflcstton. Verto has the capobOy to pr^lde
customera with DS3 service (up to 45 Mbpe). PTFS owns toe servers in (he faoEty end leases the
lacaiy support capauny from hfTT Verio. Verto provides PTFS with:
Q Clean and continuous power wtth redundani urvtmampUble battery beckup erto rndtlple daael
f] generators - . |

t
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I] rM200 Dry pipe gu nre suppression system
n HVAC and humidity conlrots
II MAlpie levels of phyticsi end network security
|] High bandwidlh connedtan to (he imemet. PTFS hosttng tedUty provides a Z Mbps base rate w4ih
tkjrstable connectfvlty to 20 Mbps Insuring consbiani Ngh periormance internet even as tnfflc
utflizaiion varies. Verio's gasJ b to make (he Verio Backbone evalade K) customers (ree of
netvaork outages tOO% of the time. Unfike some ASP services. PTFS does not add en additlortai
cttarge tor burstaUe tntem« ConriectMiy.
II 2in monHofing by VERJO stsriifrom atat»<of-lh^an control room
Using (he ASP model e PTFS^tsied solution can help reduce the costs of trslr^. overcome
(echnology obsolescence, and erotae eiTidenl processes lor rapid implementaUon. The resuD
b an easily accessible custorrtzad dgital Itorary.

PTFS can build

and host a digital
llbrary.qulckerthan
building one In-house.'

PTFS DiOlTALAACHiViNGSOLUTiONS

prasitoc.
M)0 OtfMan Reed I Suto ae
a«iwd>.M»)M2Qsir.
sei ASiioes I wwrstLeer*
^ea«e»tf »less w Aegwmw rettnaegy Sedera Syeme. Ptfs wm std>tOdi ■mow em tnouei ease aaee^ii
ai0tt«lgn end commT cBweebn MNcee. ftran'riiem Meeneen M deflng MDfee* H Ml •» Hvidan «eii toaiaaM
prsodMiirttHB.rTTItf>ei(rii»t1>tliirieiiiSiniwldeinliwirk1)|Hdiii—l ee>ei*i miin ■eimnii
MdnoMDrfraecSNU. [

Federal Government
Contract Vehicles
OSAtT SCHEDULE
Contract # GS-35F-5322H
wv^.gsaadvantage.gov '
NIH IMAGE WORLD 2 ;
Contract U 263-01-0-0116
http://nitaac.nlh.gov/downloads/iw2/IW2Matrix.xls
LIBRARY OF CONGRESS
UBRARY ADMINISTRATIVE SUPPORT SERVICES
Contract # C-LC01037
NIHCI0-SP2
Contract #26S-0l-D-0084 (Subcontractor to A-TeK)
ItOPS II I
Contract U DTTS59-99-D|00461.(Subcontractor to EER)
PTFS. Inc. Ntw HamptMIrt Srnit Utnry
SpUmr A Ctmtan MamafmcniSaliiilaa
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FTPS PROPOSAL

Um or dteAwrr tfpnpemi 0 tubjta a maieHen on rte rlr/« p«gt ofihb pnposci
Appendix 3-1 '

Appendix; 3
Cost Proposal
PTF8.inB.-PBlCEIiiI0TATH)N
0«i»Miy5.»oe [.
MOO Gafetrtaro Rood. Sdto 300 Chflta f B70SS7
aotwot.iiDaei7E«.Jims.2000 '
n«nr. 9014644000 POC 0«) (Um

PAK10t49447e8T4nniNol»Om >
(XaMiK I
JonMQOund |
AOiOitiNhi cf LbanrOpoweM Oudgoury Ejamglo
Now Hanptt*t Stale Ub^ OlpM Ubrwy ARtMnQ SeluSen
lOPaAStroiiPM
Concord. NHOnol

Own Cgy MAjAtedot DaicAnOai Pitee ti^Nan
00110^ library ASP: lor 10
Oft ei 2^00 (ocordi
19.000.00 IMOO.OO
OOSIInstaMenNICNC
0031 TrMno 12.390.00 (2.901.00 I
0041 rno*9 izjoaoo UJ90.00
10.70040

0091 Spider 3 SyndMntser St 1410.00 S11410.00
OOeiSpMr 2 ASP t5.C00.C019400.00 I
007 24 PietnaM Servtoe Howt I17&00 M400.00
ooeso PieNnM Setvfce ttun II 75.0012.790.00
Ueer TraMng Soeaion 4a WeOnc Load wd MnMiMNe
BuMatal. 01^ ArcMvbie BeMen • Atf HeM

Ufcraiy O) hoNed erMbcnnenl tor ene ywr. rd to enasd 10
08 or 2400 ncoitti. Senloe MudMeappon end maSnigMce tor
ortoywpeilDd.
Stem biitiiito SerAea. ASP Itocfeg LecMan
UMr Tfiintoe Beeabn «(• Wehec Query and Edb
OlgXet AiUdvlug ScAiCen ♦ ASP Mean 1
Sptdeitoe SetoOon I
Sptier 2Syndvedter perpetoeliearee lor tlntoflfled ueen en one
•in^ praeesaor Mn«r. indudea npport end oieMeitonce tor (M
iw period. !

WOltwftcuatoBtortodatorTrine Wtoi8pldef>0yndircrtoarndea.
inairt end contgwe apldBrino totofceUon tor vee egetoel one weOaM;
Mew itontodaiw Oepenmeni ei EmtanmenW Servteea.
ASP Hee^ eenfce tor Seydar 2 Syndrortepi toi one year period.
Serrice toetodea melntanenca and eiwert tor one ye» parted.
Intoywia Spbr t wtih Digiw Ubrary ee doeueawtt aatoraBOfy
8pldBr2toOI(SafUbr*y [
009 to Pietoiiional Sendee ttew* ti7S.OO ttaoo.oo
010 B MeaetonN Sarrica Hm 1179.00 ti.400.00
I2A9M40
t42.0M40 I

PRODUCT D&SCRIPnON. APPROACH, AND COST OATA MM SRSIOYMX AND PTPS COIVANV COaiPtOENTUL
Thto prttod la wbtoci ID f« QrdDyrai *Standetd Teem «te CsteMoa*.
Anyai)4fleabtoUAFadaral. State and Leaitoaeiwa be iiddMoaei cote appii to toe kwetoa.
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MMn M'tAwiptent I
Grand Total • OigHal /^Wvtng fliluUefl ar>d SoMtrtng 8o(irt)on
Ito Sptat* 3 Piwcntormw agamaiana—oiHi: Haw Hurpawt
Dapartmwtf o< feiHrgnfrdal SawkaijAAw riaawaiQODCuBHMt
lalihuad V) flrd iwrt. didvirina nacasury nda rawtlant tor awto
iiM tian likd tokMrinQ oparalDn.
Rwlda MMSL oenorHil a*lne I* Webe ao twy on cperHe
SoUar 3 Synctifwdw hdapertowtoy. ,
ttfMaiil • SoMarInO SeMlon
Vwidar torn
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EXHIBIT 1

WORK PLAN
»

PTFS. Ine.'t Project Mtnsser the State Project numger shall finilixe the Work Phut by September 2,
2008 tod finther rcfbe (he tasks required to implement the Project.

This plan shall ideotify the multitude of tasks required to tmpleTDefil (he Project, oddrtss intn-task
depeadeoeies, resource ellocatioM (both State aod FTPS, Inc. team manben), refine the Project's scope,
and establiih (he Project's cchedute. Continued development and muugement of (his plan is a joint effoTt
on the part of the FTPS, Im. and, State Project Managen.

1. ASSUMPTIONS

A. CeDeral

•  The State shall provide team members with decuton-making authority to support the
implementation e^mts.

«  AJI State tasks must be performed in accordance with the Final Work Plan agreed
upon and si^ed by the State.

•  PTFS, Inc. I shall maintain an accountiag system in accordance with Oenerilly
Accepted Amounting Principles (OAAP).

B. LogUtJa
•  The PTFS, loc. Team shall honor all holidays observed by PTFS. loc. or the State,

ildiough with pcrmusian, may choose to work on holidays and weekerxls

C. Project Miniicment
•  The State shall review and approve the Project ManagesncBt Methodology used for

■ (he Project ;
•  The Sttte ^1 provide the Projeei Team with reasonable locess to the State

persoDDel u'neecM to conq)Iete project tasks.
•. PTFS, Inc. assumes that an Alternate Project Manager may be appointed fraa time to

time (0 handle (ttsonable and ordinary absences of the Project Manager. An
Alternate Project Manager must be of tire same or simiUr expertise u the Project
Manager and be acceptable to the State.

2. ROLES AND RESPONSIBILITIES

i  f
A  PTFS, loc Teaib Roles lod RexpoosIbfUtkt

I

1) PTFS, Inc. Team Project Executive
The PTFS, Inc. Team's Project Executives (PTFS, Inc. tod Subcontractor Projeci
Executives) shall be responsible for advising on and monitoring the quality of (he
implemeniaiioo throughout the project life cycle. The Project Executive shall advise
the PTFS, Inc. Team Project Maniger and the State's Project leadenhip on the best
practices fbriimpiemcnting the PITS. Inc. Digital Archiving solution with spidering
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Softwire Solution within the Sine. The Project Executive shall participate in the
dcnoition of the project plan and provide guidance to the Slate's Team.

2) PTFS, Im. Team Project Mioager
The PTFS, Inc. Team Project Manager shall have overall responsibility for the day^
to-day mtnageineni of the project and shall plan, track, and manage the activities of
the FTPS, Inc. Implementation Team. The PTFS, Inc. Team Project Manager will
have the following responsibilities;

• Maintain communications with the State's Project Manager
• Work with the State in planning and conducting a kick-offmeeting;
•  Create and maintain the Work Plan;

•  Assi^ PTFS. Inc. Team consultants to tasks In the Implementation Project
according to the scheduled itafTing requirements;

•  Deflitt roles and responsibilities of all PTFS, Inc. Team members;
•  Provide progress reports to (he State Project Manager;
•  Notify the State Prcijecl Manager of requirements for Slate resources in order to

provide sufficient lead time for resources to be made avaitable;
•  Review task progress for time, quality, and accuracy in order to achieve progress;
•  Review requirements and scheduling changes and identify the impact on the

project in order to identify whether the changes may require a change of scope;
•  Implement scope and Schedule changes u authorized by the State Project

Manager and with appropriate Change Control approvals as identified and
accepted by the State in the Implementation Plan;

•  Inform the State Project Manager arid staff of any urgent issues if and when they
arise;

•  Provide the State completed Project Deliverables and obtain sign-off bom (he
State's Project Manager.

• *

B. Stale Relu and Respoasibllldes

The following State resources have been identified for the project. The time demands on
the individual State team members will vary depending on the phase and specific tasks of
the implcmenution. The demands on the Subject Matter Experts* time will vary based on
(he need determined by (he State Leads and (he phase of the implementation.

2008-007 DCR Digital Archiving
Initial All Pages: Tl /•
PTFS. Inc. Inllialt: ///^ 6/2/2008



CTATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

1  digital ARCHIVING

i  CONTRACT 200W07
EXHIBIT I

WORK PLAN

1) Project Mioifer
The State Projeci Manager aball work tide-by-aide with the PTFS, Inc. Project
Manager. The role of the State Project Manager U to bellitaie completion of all ttslu
utigoed to State itaQ, and communicate project status on a regular basis.. The Slate
Project Mauger represeott the State in all decisions on implcroentition project
matters, provides all oecessary support io the conduct of the implementitioo projeci.
and ptovidea tteceaury State resources, as defined by the Work Plan and as otberwise
identi6ed Itmughout the course of the Project. The State Project Marngo has the
following responsibilities:

• Work with the PTFS, Inc. Team to plan and conduct a kick-off meedog;
• Assist the PTFS, Inc. Project Manager in the developmeot of a detailed Work

. Pl»n; ; •
•  Identify and secure the State project team members in accordance with the Work

Plan; |
•  Define roles and responsibilities of all State project team members assigned to

the project;
•  Identify and secure access to additioaal State end-user staff aa needed to suppon

specific areas of knowledge if tod when required to pcrfom certain
impletnentatioD taaka;

• Commuiucate issues to State management as oecessary to secure rtsoiution of
any matter that cannoi be addressed at the project level;

•  (nfom the PTFS, Inc. Project Manager of any urgent issues if and when they
ariae; and

• Assifl tlM PTFSt Inc. team staff to oblain requested infonnstioo if and when
required to perform certain project tasks.

2) S(JteSabJectMatterBxperts(SMEs)
The role of the State SM& is to assist applicatioo teams with an uDderstmding of the
State's cuiront busineu prtctices and procetses, provide agency knowledge, and
participate in the impkmeotatioa. Responsibilities of the SMEa include (be
following: i

I

•  Be (he key user and contact for their Agency or Department;
•  Attend Project teem tininmg and acquire in-depth fimctional knowledge of the

relevant applications;
•  Assist PTFS, Inc. Team in validating and documenting user requirerocnta, as

needed;
• Assist PTFS, Inc Team in mapping busineu requircnxnta;
• Assist PTFS, Inc. Team b constructing test scripts and data;
• Aaaisi PTFS, Inc. Team io system, integration, and acceptance testing;

1

j
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I  Assist PTFS. Inc. Team in performing conversion and integration testing and data
verification;

>  Attend Project meetings when requested;
»  Assist FTPS, Inc. Team in training end users in the use of the FTFS, Inc. COTS

SofNi^re Sobtion and the business processes the Application supports.

Remainder ofthis page Otienlionally left blank.

1. LICENSE GRANT

Subject to the payment of applicable Software License fees set forth tn Contract Exhibit B;
Price and Paymem Schedule, PTFS. Inc. hereby grants to the State a worldwide, perpetual,
irrevocable, non-exclusive limited license to use the COTS Software. Spider 2
Synchronizer and ArchivalWire, subject to the teims of the Contract. The State may allow
its agents and contractors to access and use the COTS Software, and in such event, the
Stale shall Qrsl obtain written agreement from such agents and contractors that each shall
abide by the (nrnajand conditions set forth herein.

2. DOCUMENTATION

PTFS. Inc. shall provide the State with COTS Software Documentation. The State may
make a sufticient number of copies of the COTS Software for its licensed use and one
copy of each program media.

I

PTFS, Inc. shall provide the Sute with one (I) user license and a hard copy version of the
Software's associated Documentation and one (1) electronic version of the Documentation
in Microsoft WORD and PDF format. The State agrees to include c(q>yrighl and
proprietary noticesjprovided to the State by PTFS. Inc. on the cr^ies.

t
3. RESTRICnONSI

The State shall not;

a. Remove or i^ify any progmm markings or sny notice of PTFS, Inc.'i proprietary
rights; •

b. Make the programs or maleriab available in any manner to any third parly for use in
the third park's business operations, except as permitted herein; or

e. Cause or permit reverse engineering, disassembly or recompilatlon of the programs.
I

4. TITLE i
t

Title, right, iitd interest (including all ownership and intellectual property rights) in the
COTS Software shall remain with PTFS. INC..
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5. MAINTENANCE WARRANTY

■ PTFS. Inc. wimsts Out • COTS SoOware licensed to the State for a maintauace period
ahali opcnte in all material respects u described in the applicable prognni Docomentaiion.
The State most notify PTFS. Inc. of any Service Deftcieocies with fuel or upgndes within
ninety (90) days from perfonmocc of the Services described b tbe ordering document.

I

For any breach of tbe above Support and Maintenance warranty, (he State's remedy, and
PTFS, litc.'i entire liability, shall be: (a) the correction of program errors thai cause breach
of the wanaaty. or if PTFS. Inc. cannot substantiatly correct such breach in a
commeroally reasonable manner, the State may end its program license and recover the
fea paid to FTPS. Inc. for the program license aixf any unused, prepaid technical support
fees the State has paid for (he Software License; or (b) the rcTperformance of tbe Deficient
Services, or (c) if PTPS, Inc. cumot substintiilly correct a breach in a commercially
reasonable misner, (he Stale may end the relevant Servicea and recover the fees paid to
PTFS, Inc. for the Deficient Services.

I

Notwithstanding any provision of the Contract, tbe State's option to terminate the Contract
iod pursue the remedies above will remain in effect until satisfictory completioD of the
full Warranty Period.

6. VIRUSES

PTFS, Inc. shall p^ide Sofbivire that shall not cootain any rinses, destntctive
programming, or me'cftanisms designed to disrapt die pafortnaoee of the Software in
accordance with the Specifications.

As i part of iu intemU development proceu, PTFS, Inc. will use reasonaMe efforts to test
tbe COTS Software for viruses. PTFS, Inc; thai) also maintain ■ master copy of the
■ppropriite venions of the COTS Software, free of rinues. If the State believes a vins
may presem In the COTS Software, then upon its request, PTFS, Inc. ahill provide a
master copy for comparison with and correction of (be State's copy of the COTS Software.

7. AUDIT

l^n forty-five (45)'djys written notice, PTFS, Inc. may audit the State's use of the
programs at PTFS, Inc.'s sole expense. The State agrees to cooperate with FTPS, Ine.'s
audit and provide reasonable assistance and access to tDformatioo. The State agrees that
PTFS, Ine. shall imt ibe responsible for any of tbe State's reatonible costs incurred to
coopereting with the audit. Notwiihstanding the foregomg, PTFS, Inc't audit rights are
subject to applicable State and federal taws and regulations.

8. NON-INFRINGEMENT
PTFS, Inc. wvraoti that it has good title to. or the right to allow the State to use. all
Services, Deliverables, and Software provided under this Contract, and that such Services.
Deliverables, and Software (""Material") do not violate or infringe any patent, tndemiik,
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-copyrighi, nde pame or other inteliectuil pr^criy rights or miuppropriate i tnde tecrci
of any third party

I

The warranty of non-infringement shall be an on-going and perpetual obligation that shall
survive termination of the CoiitracL In the event that sdmeone makes a claim against the
Slate that any Material infringes their intellectual property rights, PTFS. Inc. shall defend
and indemnify the Slate against the claim provided that the State;

I

a. Promptly noliries PTFS. Inc. in writing, not later than 30 days after the Sute
receives actual written notice of cuch claim;

b. Gives PTFS, Inc. control of the defense and any settlement negotiations; and
c. Gives PTFS, Inc. the infonnition, authority, and assistance reasonably needed to

defend againsl or settle (he claim.

Notwithstanding the foregoing, the State's couttscl may parlicipile in any claim to the
extent the State seeks to assert any immunities or defenses applicable to the State.

;  I

If PTFS; Inc. believes or it is determined that any of the Material may have violated
someone else's iotellectual pmperty rights. PTFS. Inc. may choose to eidter modify the
Material to be non-infringing or obtain a license to allow for continued tise. or if these
alternative are not conuriercially reasonable. PTFS.Inc. may end the license, and require
return of the applicable Material and refund all fees the State has paid PTFS. Inc. under (be
Contract PT^. Inc. will not indemnify die State if the Slate alters the Materiil without
PTFS, liK.'s consent or uses it outside the scope of use identified in PTFS, loc.'s user
Documentation or if the State uses a version of the Material which has been supereeded, if
the infringement eiaim could have been avoided by using an unaltered curreni version of
the Material which was provided to (he State at no additional cost. PTFS, Inc. will oot
indemnify the State to the extent that an infringement clBim is based upon any information
design, specification, instruction, software, data, or material not funrished by PTFS. Inc..
will not indemnify the State to the extent that an infringement claim is based upon (he
combination of any Material with any products or services not provided by PTFSJnc.
without PTFS, Inc. 's consent.

Remainder of tkis^page intentionaUy left blaiiL
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TRAINING SERVICES

PTFS, he. thai] provide the following Training Services.'

A. Training

1. PTFS, Inc. will provide (raining on all components of the system including I): Spider 2
Synchronizer application; operating the program and changing parameters and 2}
ArcbivalWare; uer and administrative training. Ail courses arc to be offered via Webex. This
instruction is targeted to train the group of Usen defined as Project Team. Users from the
Department and selected Subject Matter Experts (SMEi).

I

2. Project Team Developed Traloiog

a. PTFS, Inc. aod the State agree to an end user training approach to meet training
ol^'cctivea, including:

I) developing "in house" experta and end-usa support channels that involve and
leverage internal resources tod subject matter experts (SMEi)

I
t

b. Key activities of the approach are highlighted below:

pocaShOlxy ̂ v ■

-V.-f-''.iv. .

Lead the development ck
iniplema itatiOT of the Training Plan.

Provide guidance, ooechin^
matehals. and tools.

Review and approve proposed training
plan

DevUbp'Oimi^tS^/ Analyze ildll rcquiiemenls.

Detail roles, course content, and
estimsted coum lonith.

Astisi to analyze skill requirements.

Aaait to detail roks, course
content, and estimated lenath.

Develop training rrateriais and
doeumeniaiian to indude training in
both the Digital Archiving Solution
and the Snidennx Solutian

Review and approve training
raterials and documeitition

■

■  " ■ [
,  r

1
:  1

1

PTFS, Inc. and the State will
together Conduct Traio-lhe-
Trainen fix the State's Central
Support Group through
tfnplemenution. PTFS, Inc. will
aeto in the fini train the trainer

class for each tonic.

Ceodact Trtniat Assist to identify an approach and a
plan to conduct training needs
asscumenl for inolementation.

Attend training sessions

Evthate Trtirdng i
gnecdvcoai 1

i

Ejttbliih evalutioa criieris

Dctennine if i/aioing provided mceu
Mvertble rrQairemenu
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I ^^pariment af ̂ tate

CERTTFTCATE OP AimiORnY OF

PTFS, INC.

The undersigned, as Secretary of State of the State of New Hampshire, hereby certifies that an

Application of PTFS. INC. for a Certificate of Authority to transact business In this State, duly

signed pursuant to the pn^slons of the New Hampshire Business Corporation Act. has been
received in this office. \

ACCORDINGLY the undersigned, as such Secretary of State, and by virtue of the authority

vested in him by law. her^y issues this Certificate of Authority to PTFS. INC. to transact

business in this Stale under the name of PTFS. INC. and attaches hereto a copy of the
!

Application for such Certificate.

•  I
1

Business IDS: 595959

>

Ti

IN TESTIMONY WHEREOF. I hcrcio
sei my hand and cause lo be affixed
(he Seal of the Slate of New Hampshire,
(his Sth day of May. 2008 A.D.

Wiiliam M. Gardner

Secretary of State



CERTIFICATE

I  . (Corporation With Seal)
1

I, JenniffcT Black, do hereby reprnenl and certify that:
I

(1) I am Seereiftfv bf PTFS. Inc.. a Maryland corporaUoo (the "Corporation").
1

(2) 1 maintam and have custody of and am famiHtr with the Seal and the minutei of theCorporaiion. j
(3) I ant duly autborued to iasxie cenincaiei witli respect to the contents of such books.

(4) The liffnalure of Dimiel Ouinn. VP Sales & Maiietmft. of ihii Corporfltion affixed
to any comract insthunent or document shall bind the cotporation to the (emts and
conditions of the contract instniment or document

(5) The foregoing signature authority has not been revoked, annulled or amended in sny
minner whatsoever, and remains in full force and effect as of tbe dale hereof.

IN WITNESS whereof] 1 have bereunto set my band as Secretary of the Corporation and
have affixed its corporate seal this 4tb of/uoe, 2008.

<CenU& and

(SEAL)

i

STATE OF Maryland (
t

COUNTY OF Montgomery

On this the day of ̂  UCi 200 8. before me.
I

iTfnniftr L. ifiiOtX , personally appeared and acknowledged heifhimsclf
f

•0 lie the ^(Crctv,/^ of fTFS XnC- . a
>  coiporalion. and that she/he, as such being authorized to db so,

executed (he foregoiug iuslrtunent.

fN WITNESS WHEI^OF I hereunto set my hand and ofTtcia) seal.
i

'7/! ■
Noia^ Fublic/Justice of the Peace

My Commission Expires: ^
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