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STATE OF NEW HAMPSHIRE

DEPARTMENT of NATURAL and CULTURAL RESOURCES
NH STATE LIBRARY

20 Park Street  Concord, New Hampshire 03301

October 20, 2021

His Excellency, Governor Christophet T. Sununu
and the Honorable Executive Council '

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Natural and Cultural Resources to enter into an amendment to an existing
contract (Contract #1080980) with Progressive Technology Federal Systems, Inc. (VC #170511),
Bethesda, Maryland by increasing the contract amount by $1,900 from $343,384.62 to $345,284.62 for
the digital archiving and capturing solution for born-digital State of New Hampshire publications,
effective upon Governor and Council approval through June 30, 2022. There is no extension of the end
date of the contract at this time. The original contract was approved by Governor and Executive Council
(G&C) on June 25, 2008, ltem #26, and most recently amended with G&C approval on September 23,
2020, Item #59. 100% Federal Funds.

Funding is available in account, Federal Library Programs, as follows:
‘ ‘ ‘ ’ EY 2022

03-035-035-34010-25540000-057-500534 — Books, Periodicals, Subscriptions $1,900
EXPLANATION

As previously stated, the original contract was approved by Governor and Executive Council (G&C) on
June 25, 2008 (item #26). It was subsequently amended with Governor and Council on August 19, 2009
(Item #38), December 8, 2010 (Item #47), July 13,2011 (Item #14), July 2, 2014 (Item #12A), and July 1,
2018 (Item #50). The request is due to the lack of storage space for state agency archived born-digital
documents in July 2022, caused by an increase in state agency born-digital documents during FY21 due
to COVID when digital accessibility became the only means of providing information quickly and
effectively. This amendment upgrades current storage from MS SQL Express to MS SQL, with more than
adequate storage capacity. An RFP process will be conducted at the end of FY21 for these services to
make sure that PTFS is still the only contractor that can provide this service prior to the end of this
proposed contract on June 30, 2022. - b

The New Hampshire State Library is mandated by RSA4 202-B: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for New
Hampshire’s state agency publications. As state agencies increasingly produce their publications in
“born-digital” formats as opposed to print versions, it has become increasingly more difficult for the state
library to meet its statutory requirement to maintain a library collection of state agency publications. In
order to comply with this requirement NH State Library entered into an agreement with PTFS originally
approved by G&C 06/25/08 #26.

Respectfully submitted, @

Sarah L. Stewart
Commissioner
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Amendment of P-37 Contract Agreement

The Department of Natural and Cultural Resources and the Progressive Technology Federal Systems, Inc. hereby
mutually agree to amend the contract for digital archiving and capturing solution for born-digital State of New
Hampshire publications, originally approved by the Governor and Executive Council on September 23, 2020,
Item #59, with a completion date of June 30, 2022, as follows:

1. Amend Exhibit A, Scope of Services, to include: upgrade from MS SQL Express to MS SQL Standard for
Knowvation hosted solution;

2. Amend Exhibit B, Terms of Payment, by increasing the contract total by $1,900.00 from $343,384.62 to
$345,284.62;

3. All other terms and conditions of the original contract shall remain the same in full force and effect as
originally set forth; and -

4. This amendment is subject to approval by the Governor and Executive Council.
IN WITNESS WHEREQF, the parties hereto have set their hands as of the day and year written.
Progressive Technology Federal Systems, Inc. ‘
Digitally signed by John Yokley
' DN: cn=John Yokley, 0=PTFS$, ou, email=jyokley@ptfs.com, c=US
Date: 2021.09.29 23:20:46 -04'00°

John Yokley, President and CEO Date

Department of Natural and Cultural Resources

rah L. Steu’an,.dovmmissioner

Approved as to form, substance and execution:

A

o S0

to)21] 201¢
Date ' '




- State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PROGRESSIVE TECHNOLOGY
FEDERAL SYSTEMS, INC. is a Maryland Profit Corporation registered to transact business in New Hampshire on October 15,
2010. T further certify that all fees and documents required by the Secretary of State’s office have been received and is in good

standing as far as this office is concerned.

\

Business 1D: 637491 .
Certificate Number; 0005446863

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22nd day of September A.D. 2021.

Gon ok

William M. Gardner

Secretary of State



CERTIFICATE
(Corporation With Seal)

I, Jennifer Black, do hereby represent and certify that:
(1) 1 am the Secretary of Pro@msivc Technology Federal Systems, Inc. (PTFS), a
Maryland corporation (the "Corporation”).’

(2) I maintain and have custody of and am familiar with the Scal and the minutes of the
Corporation.

(3) I am duly authorized to issuc certificates with respect to the contents of such books.
(4) The signamm of John Yokley, President and CEOQ, of this Corporation affixed to
any contract instrument or document shall bind the corporation to the terms and
conditions of the contract instrument or document.

(5) The foregoing signaturc authority has not been revoked, annulled or amended in any
_manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as Secretary of the Corporation and
have affixed its corporate seal this 29th of Scptember 2021.

LZWA/ Sl Sicrerir, /‘

ier and Hitle> Ll m\h““m,
o/ T,
.l' : W . ' ‘e
: . ‘ ) :‘Jg?".".n\l.s -;f(,p ";‘. 4
i’ .- ‘7\..\ » ) {:"Do - .
STATE OF Maryland | ele s 2 00y
L. .z ,u: - 2 I_; .l:t_'l: : -
- "2 o = - :
COUNTY OF Montgomery w,?('; 4, --},} 2 6 ¢ &oF ~,
3 ! ' . ¥ ‘v _rb-; ‘.O?.A\:i_. ‘,\00 N
On this the 29th day of September, 2021, before me, 7 . MO (S s

jennifcr Black personally appeared and acknowledged her/himself
to be the Secretary, of Progressive Technology Federal Systems, Inc., a
Maryland corporation, and that she/he, as such being authorized to do so,
executed the foregoing instrument. A
IN WITNESS WHEREOF I hereunto set my hand and official scal.
e
é&ﬁ/ry(/l}ublidlusﬁcc of the Peace
My Commission Expires: O /(5/2 625




- l L. ]
ACORD
.A-!/

CERTIFICATE OF LIABILITY INSURANCE

DATE (MMWDO/YYYY)
08/27/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S}), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: If the cartificate holder Is an ADDITIONAL INSURED, the policy(ies) must have ADDMIONAL INSURED provisions or be endou\'sed.
If SUBROGATION IS WAIVED, subjact to the terms and conditions of the policy, certain policies may require an endorsement, A statement on
this certificate does not confer rights to the certificata holder in liau of such endorsemant(s).

PRODUCER SR&ECT Kimberley Kenealy, CIC
Lowe-Tlilson Insurance & Assoc. PHONE "~ (301) 258.7773 TR gy (301)258-5111
2403 Research Boulevard L g5, kkenealy@loweillson.com :
Suite 350 INSURER(S) AFFORDING COVERAGE NAIC #
Rockville MD 20850-3778 | \ysurera: Hertford Underwriters Ins Co 30104 -
INSURED INSURER B : Nulmeg Insurance Co 39608
Progressive Technology Federa! Systems, Inc, {NSURER ¢ : Philadelphia Indemnity Insur 18053
1801 Research Blvd Ste 310 INSURER D :
1
INSURERE :
Rockvitle MD 20850-3184 | \\sumerF:
COVERAGES CERTIFICATE NUMBER:  20-21 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POLICIES DESCRIBED HEREIN IS SUBJECT TC ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
] ADDLTEUER CY EFF POLICY EX
E‘?ﬁ? TYPE OF INSURANCE IB.{D[; | WvD POLKCY NUMBER (pzagnmm (HMII.DDYVTYP.Y) LIMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
(]
—l CLAIMS-MADE E OCCUR PREMISES {Ea otcunrsncal 3 1.000,000
MED EXP {Any one person} $ 10,000
A 42SBAAH3FBY 10/02/2020 | 10022029 { pepsonaLa apv Waury | g 1:000.000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
‘PoLICY RS LoS PRODUCTS - COMPIOPAGG | 5 2-000.000
OTHER: 3
COMBINED SINGLE LIMIT
_Touoan.s LIASILITY PP s 1.000.000
ANY AUTO BODILY INJURY (Per person) | $
| owNeD SCHEDULED
A | [ AuTos ony Tos 425BAAHIFBY 10/02/2020 | 10/02/2021 | BODILY INJURY (Per sccident) | $
| HIRED NON-OWNED PROPERTY DAMAGE s
| 5| AUTOS ONLY AUTOS ONLY | (Per accicent)
s
| O] umareLLaLaB |3 occun EACH OCCURRENCE g 000,000
A EXCESS LIAB CLAIMS-MADE 42SBAAH3FBY 10/02/2020 | 1040212024 | ssoreate s 3,000,000
oeo | X rerenmion 5 10,000 5
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN ><| STATUTE | ER Ty
B | S rcenm O R TV EXECUTIVE LT_’ NIA 42WECAH3FFN 10/02/2020 | 10/02/2021 |-EAEACH ACCIDENT $
{Mandatory In NH} E.L DISEASE - EAEMPLOYEE | 3 1,000,000
W yes, describe indar . 1,000,000
DESCRIPTION OF OPERATIONS beiow E.L DISEASE - POLICY LimiT_| § ¥1 W%
L . $10,000,000 limit
Errors & Omissions/Cyber -
C ] PHPK2130661 10/02/2020 | 10/02/2021

DESCRIPTION OF OPERATIONS J LGCATIONS | VEHICLES {ACORD 101, Additional Remarks Schaduls, may be attached if mors space is required)

CERTIFICATE HOLDER

CANCELLATION

Concord
|

NH Dept of Natural & Cultural Resources
172 Pembroke Road

NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

P =2

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registerad marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT of NATURAL and CULTURAL RESOURCES
NH STATE LIBRARY

20 Park Street  Concord, New Hampshire 03301

August 31, 2020

His Excellency, Govemor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

/

Authorize the Department of Natural and Cultural Resources, New Hampshire (NH) State Library, to
enter intd a Sole Source and Retroactive amendment to an existing contract (Contract #1062443) with
Progressive Technology Federal Systems, Inc. (PTFS) (VC #170511), Bethesda, Maryland, for the digital
archiving and capturing solution for born-digital State of New Hampshire publications by: (1) increasing
the price. limitation by $62,275.10 from $281,109.52 to $343,384.62; and (2) extending the completion
date from June 30, 2020 to June 30, 2022 cffective upon Governor and Executive Council approval. The
original contract was approved by Governor and Executive Council on June 25, 2008, Item #26, and' most
recently amended with Governor and Executive Council approval on Jjuly 1, 2018, Item #50. 100%
Federal Funds. . .

Funds arc available in the following account for Fiscal Year 2021, and are anticipated to be available in
Fiscal Year 2022, upon the continued appropriation of funds in the future operating budget with the

authority to adjust encumbrances between fiscal years within the price limitation through the Budget
Office, if needed and justified. .

03-035-035-353010-25540000, Federal Library Programs
EY 2021 EY 2022
057-500534 Books, Periodicals, Subscriptions $30,718.77 $31,556.33

EXPLANATION

This contract amendment is sole source as PTFS was the original contractor and hosts the proprictary
software. The request is also retroactive due to COVID-19 and PTFS employees working from home,
which delayed portions of this contract amendment from being completed.

The NH State Library is mandated by RSA 202-B “New Hampshire Govemment Information
~ Dissemination and Access Act” specifically Sections 202-B:6, 202-B:7 and 202-B:8, to serve as the state
- repository and access point for New Hampshire's state agency publications. As state agencies
increasingly produce their publications in “bom-digital” formats as opposed to print versions, it has
become increasingly more difficult for the NH State Library to meet its statutory requirement to maintain
a library collection of state agency publications. In order to comply with this statute, the NH State
Library entered into a contract with PTFS for this service which received Governor and Executive
.Council.(G&C) approval.on June 25, 2008, ltem #26. Amendments to increase the contract amount and
to extend the completion date have also been approved by G&C on August 19, 2009, Item #38, December
8,2010, ltem #47, July 13,2011, ltem #14, July 2, 2014, ltem #12A, and July 1, 2018, Ttem #50.

This amendment will allow the PTFS to continue ASP Hosting and Maintenance and Support for the NH
State Library’s Spider 2 Synchronizer for the period of July 1, 2020 through June 30, 2022. Additionally,

i
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PTFS will supply support and maintenance for ArchivalWare on the hosted environment for up to 60,000
records and technical support for up to 48 hours. '

The NH State Library plans to issue a Request for Proposal for these services as soon as possible prior to
the amended end date of June 30, 2022. This will either confirm for us that PTFS is the only contractor
interested in providing these services into the future or possibly reveal an opportunity to work with
another vendor.

The Department of Information Technology approved the NH State Library’s request to enter into a sole
source and retroactive contract amendment with PTFS. The Attommey General’s office has also reviewed
and approved the contract amendment as to form, substance, and execution.

Respectfully submitted,
S e
Sarah L. Stewart . -
Commissioner




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301 '
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www . nh.gov/doit

Denis Goulet
Commissioner

August 26, 2020

Sarah Stewart, Commissioner

Department of Natural and Cultural Resources
NH State Library

State of New Hampshire
20 Park Street

Concord, NH 03301

-

Dear Commissioner Stewart:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency’s request lo enter into a retroaclive sole source contract amendment with
Progressive Technology Federal Systems, Inc., of Bethesda, Maryland as described below and referenced
as Dol T No. 2009-007F. ' - ‘

This is a request for Department of Natural and Cultural Resources/New Hampshire State
Library (o enter into a contract amendment for the continued Hosting, Maintenance, and
Support of a digital archiving and capturing solution for State of NH publications.

The funding amount for this amendment is $62,275.10, increasing the current contract from
$281,109.52 to $343,384:62, and by extending the completion date to June 30, 2022 from
the original completion date of June 30, 2020, upon Governor and Executive Council
approval, retroactive from July |, 2020 through June 30, 2022.

A copy of this letter should accompany the Department of Natural and Cultural Resources’
submission to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet '

DG/kaf
DolT #2008-007F

cc: Nicole Warren, IT Manager, DolT

“innovative Technologies Today for New Hompshire's Tomorrow"
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Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007
AMENDMENT #6

INTRODUCTION

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of REP 2008-007,

.on June 25, 2008, ltem #26 and amended on August 19, 2009, ltem # 38; December 8, 2010, ltem #47; July

13,2001, Item #14; July 2, 2014, Item #12-A; and May 16, 2018, ltem #50 (herein after referred to as the
“Agreement”), Progressive Technology Federal Systems, Inc. (hereinafter referred to as “Contractor”
agreed 10 supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Natural and Cultural Resources (hereinafter referred to as
the “Department™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section |3.16 and the provisions of the Agreement, the Agreement
may be modified or amended only by a written instrument executed by the parties thereto and approved
by the Governor and Executive Council;, WHEREAS, the Contractor and the Department have agreed to
amend the Agreement in certain respects; T

WHEREAS, the Department wishes to provide the State with a permanent archive for the barn-digital
materials of NH state government per NH RSA 202-B: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for New
Hampshire's state agency publications. ‘

WHEREAS,'The Contraclor agreeﬁlto provide the State with the support and hosting of the software for
the NH Siate Digital Documient Depository; -

WHEREAS, the Department and the Contractor wish to extend the completion date froim lune 30, 202010
June 30, 2022;

WHEREAS, the Department and the Contractor wish to increase the Contract price by $62,;‘27S. 10 to bring
the total contract price 10 $343,384.62;

WHEREAS, the Department and the Contractor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

" The Agreement is hereby amended as follows:

). Amend Section 1.6 of the State of New Hampshire General Provisions of the Agreement by
extending the Completion Date-from June 30, 2020 to June 30, 2022.

-2 Amend Section 1.8 of the State of New Hampshire General Provisions -of the Agreement by

increasing the Price Limitation by $62,275.10 from $281,109.52 to $343,384.62.

State of NH Contract

gy Wi by |

Date: Lynn = "7
Contrgelgrls il rm

Page
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Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR -2008-007
AMENDMENT #6

v

3. Amend Section 1.14 of the State of New Hampshire General Provisions of the Agreement to
reflect Sarah Stewart as the State Agent Signature

4. . . Amend Section 1.14 of the State of New Hampshire General Provisions of the Agreement to
reflect Sarah Stewart, Commissioner as the State Agency Name/Title of State Agency Signor.

5. The Agreement is further amended as described in Table 1:

e B

. i v

T

L= - e
- e
' =
=

i T e B g
.-

Section § _ Add Section 5.4 as folfows:
5.4 Amendment 6 Service Agreement

5.4.1 July I, 2020 - June 30, 2022 Digital Archiving Solution — ASP .
Model. Service Includes ArchivalWare on hosted environment, not to

exceed 60,000 records annually. Hosting period will extend from July
I, 2020 through June 30, 2022,

5.4.2 Spidering Solution. Annual AsP hosting service for NHSL's
Spyder 2 Synchronizer for the period from July 1, 2020 through June-
30, 2022. Solution also includes maintenance and support for the
Spyder 2 Synchronizer, on an annual basis, from July 1, 2020 through
June 30, 2022.

54.3 Professional Service Hours (sixteen annually) to configure
spidering application for use against TBD websites, from July. |,
2020 through June 30, 2022.

State of NH Contract

D‘L‘rfm' A-Clagk Tos s,
Comtractor's IntaTs=enew
Fege Jof9



Department of Natural and Cultural Resources
- Digital Archiving Contract
DNCR - 2008-007
AMENDMENT #6

' !((4" AR

LS
e i

x‘hibit’B“"’ SRk

éwmf(som, e

L

Section Number
1

Delete the first paragraph of section 1.1 and replace with the
following 10 reflect the amended price and ending date:.

1.1 Firm Fixed Price, This is a Firm Fixed Price (FFP) Contract
1o1aling $343,384.62 for the period between the Effective Date
and June 30, 2022. PTFS, Inc. shall be responsible for performing

" its obligations in accordance with the Contract. This contract wil
allow PTFS, Inc. to invoice the State for the following Activities,
Deliverables, or Milestones at fixed pricing/rates appearing in the
price and payment tables below.

1.2 Amend the Deliverables and Pricing by modifying Tabie 2A to
add the information below,

Section Number
2

Delete Section 2 and replace with the following 10 reflect the -
_amended price:

2. TOTAL CONTRACT PRICE

Notwilhstanding any provision in the Contract to the contrary, and
notwithstanding unexpected circumstances, in no event shall the total of
all payments made by the Stale exceed $343,384.62 (“Tota! Contract
Price™). The payment by the State of the total Contract price shall be the
only and the complete reimbursement to PTFS, Inc. for all fees and
expenses, of whatever nature, incurred by PTFS, Inc. in the performance
hereol. The Statc will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this
Contract.

State of NH Contract
Diglvally ugpn oy | prut Chark
Ilt-a-un- Mu’lﬂ.u

Comractor 5 mlmsummmo-w
Page

4 of 9



Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007
AMENDMENT #6

Table 2A — Amendment 6 Deliverables and Pricing

July 1, 2020-June 30, 2021

Description License Type ‘ Quantity Net Price
-* Tech:Products. ' i )
Spider 2 Synchronizer ASP Hosting service for
ASP and Maintenance NHSL's Spider 2
and Support - Synchronizer and
maintenance and support for
one year period from July 1, One
2020 through June 30, 2021 {1 $6,921.19 -

Application Products

ArchivalWare ASP ArchivalWare on hosted
environment for one year
not to exceed 60,000
records, Service includes
support and maintenance
for one year period July I,

2020 through June 30, One ..

2021, (1) ' $20,997.58 .
Other Scrvices ‘ ' ’ Lo
Professional Service Work with the State lo
Hours configure spidering

solution application for
use against TBD Websites
for one year period July

2020 through June 30, Sixteen { 16)
2021, . hours $2,800.00
Sub-Total July 1, 2020-Junc 36, 2021 $30,718.77

State of NH ContriiGlosasy sgned by Lynn aa

Oz cnmlyrn Claek, 0ePTFY, o,
Corttractor's [nitialgie oo okss

Page _ 50f9



Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007
'"AMENDMENT #6

Table 2A — Amendment 6 Deliverables and Pricing

,oe

July 1, 2021-June 30, 2022

Description Licensec Type Quantity Net Price
‘Tech Products . ' R 4
Spider 2 ASP Hosting service for
Synchronizer NHSL's Spider 2
ASP and Synchronizer and
Maintenance and - maintenance and support for
Suppont " one year period from July 1, One .
d 2021 through June 30, 2022 (1) $7,128.82
Application Products
ArchivalWare ArchivalWare on hosted
ASP : environment for one year

not to exceed 60,000
records. Service includes
support and maintenance
for one year period July 1,

2021 through June 30, One

2022. (1) . $21,621.51
Other Services L
Professional Work with the State to
Service Hours configure spidering

solution application for
use against TBD Websites
for one year period July 1,

2021 through June 30, Sixteen ( 16)
2022. hours $2,800.00
e . - Sub-Total July 1, 2021-June 30, 2022 $ 31,556.33
Amendment#GGRAND TOTAL for July 1, 2020 — June 30, 2022 " $62,275.10

Slate of NH Contract
Cngitaly gend oy Lyre Qart,
Y U‘ MWMMM-;
Contractor’s In=uﬂis*“°'""'ww
Page : 60of9



Dcpartment of Natural and Cultural Resources
Digital Archiving Contract
DNCR - 2008-007

AMENDMENT #6

||'l ‘ tﬁﬂ‘._ l_\{ -_ .‘ ‘ . _ 7 .--_ . P _;_: ',- ‘.a, ,".;. o '_-: . -,J- .‘,-". ..;:.-_:' :‘, — “- <t 4 :: .‘.:;-‘
ITABLE y ONTRACTsHISTORYq R A -mt LT o ';5
'commﬁcr CAND | BMER G&C APF}ROVAL DATE" CONTRACT 2
,'A‘-MENQMEN:T S'DATE R P ‘AMOUNT¢ T
NIJMBER "r:‘.'f‘:.;, | K ',_:.’:‘:_ "'.‘.‘..‘,'l,\'.'.. ol - e

Contract #2008-007 Original Contract | 6/25/2008, ltcm ¥#26 6/30/2009 $43,060.00
2008-007 I* Amendment - 07/01/2009, ltem #38 6/3072020 £23,567.80
Amendment #1

2008-007 . 2nd Amendment 172010, hiem #47 /3072011 $21,522.30
Amendment #2

2008-007 37 Amendment 7112011, ftem H14 6/30/2014 $56,631.96
Amendment #3

2008-007 _ 4% Amendment 712014, ltem #)2-A | 6/30/2017 $61,104.38
Amendment #4

2008-007 5% Amendment TMRA1T, Item #50 6/30/2020 $75,223.08
Amendment #5

2008-007 6* Amendment TBD 6/30/2022 $62,275.10
Amendment #6
T I P UL IR

Lo TCONTRACTTOTAL 934338462 -

[J:gﬁENH Cmn?l'\aeﬂwo-v-nav“m1
: Cﬁdmtlﬁcmumunu

Page 7of9



' Department of Natural and Cultural Resources
Digital Archiving Contract -
DNCR -2008-007
AMENDMENT #6

CONTRACTOR

Excepl as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS' WHEREOF, the parties have hereunto set their hands as. of the day and year first above

written.
Digltaity signed by Lynn Clark .
: e Cha ,
Lynn Clark S e Date:
v T Dl TR 0T U0 AT TR

Lynn Clark, VP, Contracts

Progressive Technology Federal S'yslems. inc.

STATE OF NEW HAMPSHIRE

St Ryep T 23 mo

R had

Sarah Stewart, Commissioner

State of New Hampshire

Depariment of Naltural and Cultural Resources

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution,

Approved by the Attorney General

%xo,Q Qw(\,-—-— o H/L_]'/ oy |

tate of lw Hampshire, Department of Justice

State of NH Contract
Dpaay dygramt vy Ly Ot
0N e, oo Q. 0T L s

A
LI 2l Bl

Contractor's Iniia1s
Page 8 of 9



'Department of Natural and Cultural Resources
Digital Archiving Contract
DNCR -2008-007
AMENDMENT #6

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of

the State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

Date:

State of New Hampshire, Department of Adminisiration

B il g Chat, =P, e

S atf,gf NH Genmel. ...

Vabalbiapeiia, ¢l

o .Fﬁlor's Metials

Page
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State of New Hampshire
Department of State

CERTIFICATE

l.. William M. Gardner, Sccretary of State of the Staic of"Ncw Hampshire, do hereby cenify that PROGRESSIVE
TECHNOLOGY FEDERAL SYSTEMS, INC. is a Maryland Profit Corporation registered to transact business in New
Hampshire on October 15, 2010. 1 further cenify that all fecs and documents required by the Scerctary of State’s office have been

reccived end is in good standing as far as this office is concemned,

Business 1D: 637491
Certificate Number : 0004951705

IN TESTIMONY WHEREOF,

I hereto set my hand ond cause to be affixed
the Seal of the State of New Hampshire,
this 9th day of fuly A.D. 2020.

Wiilism M. Gardner

Secretary of Stale




CERTIFICATE
(Corporation With Seal)

L, Jennifer Black, do hereby represent and centify that:

(1) 1 am the Secretery of Progressive Technology Federal Systems, Inc. (PTFS), &
Maryland corporation (the "Corporation™).

' St
(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation. :
(3) I am duly authorized to issue certificates with respect to the conteats of such books.
(4) The signature of Lynn CIafk, VP Contracts, of this Corporation affixed to any
contract instrument or document shall bind the corporation to the terms and conditions
of the contract instrument or document. ) '

(5) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, [ have hereunto set my hand as Secretary of the Corporation and
bave affixed its corporate seal this 9th of July 2020.

*\__7,,,,”?,,@ T/t Secrek, va

OCG?'ﬁor and
(SEAL)
STATE OF Maryland
COUNTY OF Montgoﬁery - >
On this the _Oﬁfdny of \30.\;5 __ 2020, before me,
JennibecLevis Black , personally appeared and acknowledged her/himself
to be the Secredacy ,of Progeessive Tedwolayy Fedoul Suons, o
— J T oF

Mcg‘ i\ ‘ a«(x corporation, and that she/he, a5 such being authorized to do so,

exocuted the foregoing instrument.

Notary Public/Justice of the Peace .
My Commission Expires: () l/} Ll/QoQ_q

-~
L/

Y M
-ﬁ'fpz,fz""l m.ﬂ“\'l\‘} s
LA T RTINS
""'l‘".-' ) |§‘
L ]



P . DATE (RMDOYYYY)
ACORD' CERTIFICATE OF LIABILITY INSURANCE n.:mmm

THIS CERTIFICATE (S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE GERTIFICATE HOLDER. THIS
CERTIFICATE OOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificata holder is an ADD{TIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provislons or be endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditlons of the policy, cortaln pollcies may require an endorsement A statoment on
this certificate does not confor rights to the certificato holder In lieu of such endorsemant(s). .

PROOUCER ' AEET Kimbariey Kenealy, CIC
: PHOME g TRY
Lowe-Tiilson Insurance & Assoc, . Wo".fo B {301) 2587773 A, Moy (301) 258-5m
2403 Resoarch Boulevarg ADOREss: kxenesly@iowetllison com
Suite 350 . : ' : JNSURERS] AFFORDING COVERAGE NAIC ¥
Rockyille B . MD 20850-3778 | weumema; Gr28! Northern Insurance 20303
INSURED . ‘ } wsureap: Feders) lnsurance : 20201
Progressive Technology Federal Systama, inc.. DBA; PTFS Inc, nsurer ¢ ;  Chubb Indemnity Insurance Co 12777
1801 Research Bivg #310 ' INSURER D ; '
. INSURER E :
Rockville MD 20850 WSURER F ;
COVERAGES CERTIFICATE NUMBER:  2018-2020 REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN (SS5UED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

T TYPE OF INSURANCE POLICY NUMBER . El {MRDOTYYY) LM
| D] coumERCIAL GENERAL LIABILITY . EACH OCCURRENCE g 1,000,000
TOAMAGE YO RERTED
) cumsmnce [ ocem _ | PREMISES (Es curyrce) | 3 1.000.000
| MED EXF (Anry one parson) 3 10,000
Al ] 38027021 1010212019 | 10/02/2020 | pepsonar s a0y NouRY | 3 1.000.000
N AGUREGATE LIMIT APPLIES PER; GENERAL AGGREGATE 3 2.000.000
POLICY e [Jee _ PRODUCTS - coMPiOP AGG | 3 2:000.000
OTHER: ) b
T COMDINED SINGLE LT Y
:roum uABIL 2 : s 1,000,000
) anv auro BODAY INURY {Pecparsen) | 3
| €D SCHEDULED . :
A | | Aurosony e 73807774 ‘ 10/02/2019 | 1040272020 | BODILY INJURY (Per sccident) | 3
(] HRED NON-OWNED | PROPEATY DAMAGE s
| 2} AUTOS oNLY AUTOS ONLY | [Poe sxcichord]
s
| > vuzrELLAUAR | X oecyr EACH OCCURRENCE s 3,000,000
B EXCESS LIAD CLAIMS-MADE 70894754 : 100272018 | 10022020 | sonaeqare s 3,000,000
oeo | X rerermion s © 3
WORKERS COMPENEATION . - PER oI
AND EKPLOYERS LIABILITY vin Xy | 8 T
C | R Ex VENECUTIVE E Nia 71765280 | 1022049 | 1022020 [EL EACHACCIDENT 3
{Mwndatory in W) . EL DXSEASE - EA EMPLOYEE | 5 1,000.000
Il yos, dascribe undes . 1.000.000
DESCRIPTION OF OPERATIONS biloww £ Drsgase - poucy L] g 1,000
' $10,000,000 limit
Professional Liability
B - 35043472 100022019 | 10/02/2020

OESCRIPTION OF OPERATIONS / LOCATIONS { VEHICLES [ACORD 101, Addiional Reruisrks Schedule, may be attached I mory 1pace ts required)
D&O Federal (nsurance 82435708 10/2/19-20 $2,000,000 limit

EPLI Federa! Insurance 82435708 10/2/19-20 $1,000,000 {imit
Crime (third party} 42TP03260788. Poiicy lerm 5/16/20-5/18/21

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
' ) THE EXPIRATION DATE THEREOQF, NOTICE WILL BE DELIVERED IN

New Hampshire Stale Library NHAIS & Technical Services Mary A, ACCORDANCE WITH THE POLICY PROVISIONS. -
20 Park Steet

AUTHORIZED REPAESENTATIVE

Concard NH 03301 P =

1

_ © 19888-2015 ACORD CORPORATION. All rights ressrved.
ACORD 25 {2016/03) The ACORD name and logo are registerod marks ol ACORD ;




NAYO7'18 Fn 3:53 DAS \/DL
STATE OF NEW HAMPSHIRE @
DEPARTMENT of NATURAL and CULTURAL RESOURCES
NH STATE LIBRARY

20 Park Street  Concord, New Hampshire 03301

May 2, 2018

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Natural and Cultural Resources to enter into a SOLE SOURCE and
RETROACTIVE amendment with Progressive Technology Federal Systems, Inc. (PTFS) (VC #134900),
Bethesda, Maryland, by: (1) increasing the contract amount by $75,223.08 from $205,886.44 to $281,109.52; and
(2) extending the completion date to June 30, 2020 from the amended completion date of June 30, 2017, for the
digital archiving and capturing solution for bom-digital State of New Hampshire publications. The original
contract was approved by Governor and Executive Council (G&C) on June 25, 2008 (item #26); and amendments
to the contract were approved by G&C on August 19, 2009 (Item #38), December 8, 2010 (Item #47), July 13,
2011 (ltem #14), and July 2, 2014 (Item #12A). 100 % Federal Funds

Funds sre available as follows and pending budget approval for Fiscal Year 2020:

FY18 Fx19 .61
03-35-35-353010-25540000
-‘Federal Library Programs ' 21,432.60 23,884 88 29,905.60
057-500534 Books, Periodicals, Subscriptions
EXELANATION

This amendment is sole source as PTFS was the original contractor and hosts the proprietary software. The
request is also retroactive as PTFS was required to update their certificate with the Secretary of State's Office. -

The New Hampshire State Library (State Library) is mandated by RSA 202-B: New Hampshire Government
Information Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for
New Hampshire's state agency publications. As state agencies increasingly produce their publications in “bom- -
digital"” formats as opposed to print versions, it has become increasingly more difficult for the State Library to
meet its statutory requirement to maintain a library collection of state agency publications. In order to comply
with this statute, the State Library entered into a contract with PTFS by G&C approval on June 25, 2008, [tem
#26. Amendments to increase the contract amount and to extend the completion date were also approved by G&C
on August 19, 2009 (Item #38), December 8, 2010 (Item #47), July 13, 2011 (Ttem #14), and July 2, 2014 (Item
#12A). '

This request for an additional amendment will allow the PTFS to continue ASP Hosting and Maintenance and
Support for the State Library's Spider 2 Synchronizer as well es to supply support and maintenance for
ArchivalWare on hosted environment while increasing the number of records each year and technical support for
up to 48 hours.

Respectfully submitted,

P e S

Jeffrey J Rose
Commissioner



RECE v ©

STATE OF NEW HAMPSHIRE 0CT 06 2017
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Pax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denils Goulet
Commissioner

October 4, 2017

Jeffrey 1. Rose, Commissioner

Department of Natural and Cultural Resources
State of New Hampshire

NH State Library

20 Park Street

Concord, NH 03301

Dear Commissioner Rose:

This letter répresents formal notification that the Depdrtment of Information Technology (DolT)
has epproved your agency's request to enter into a sole source retroective emendment with Progressive
Technology Federal Systems, Inc. of Bethesda, Maryland, as described below and refertnced as DolT No.
2008-007.

The purpose of this amendment is for Progressive Technology Federal Systems to
continue to provide digital archiving and capturing solution for “bom-digital” formats.
This amendment also will allow the vendor to continue hosting and maintenance and
support for the State Library's Spider 2 Synchronizer for the period of July 1, 2017
through June 30, 2020. A

The amount of the amendment is $75,223.08, incressing the price limitation from
$205,886.44 to an amount not to exceed $281,109.52, effective upon Governor and
Executive Council approval through June 30, 2020.

A copy of this letter should accompany the Department of Natural and Cultural Resources’
submission to the Governor and Executive Council for approval.

Smcerely,

manns. Lukhi,
Fv:chnis Goulet

DG/mh
DelT #2008-007

.. cc: . Nicole Warren, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT §

WHEREAS, pursuant to an Agrocment epproved by Govemnor and Council, as a result of RFP #2003-007, on
June 25, 2008, Ttem #26 (herein after referred to as the “Agreement™), Progressive Tochnology Federal Sysiems, Inc.
(PTFS) (hereinafter referred to as the “Vendor®) agreed to supply certain services upon the terms end conditions
specified in the Agreement and in considerstion of payment by the Department of Natura! and Cultural Resources
(previously Department of Cultural Resouroes-hereinafter referred to gs the “Departrment™), certain sums as specified

WHEREAS, pursusnt to the Agreement Section 13.16 and the provisions of the Agreement, the Agreement may
bemodxﬁcdcrmndedonlybynmmlnmmmtumedbyuwpamalhaaomdappmwdbymwmd
Executive Council;

WHEREAS, mmmmtwaidbmm(mm 1) the Governor by Governor and Council
on Augusi 19, 2009 (Ttem 38) approved additional enhancements of Unemployment Insurance processes and systems
undamdoonmbymumngthcammtbysn,.s&?80&om$4306000w$6662780mdntmdmgthcmddnu
to June 30, 2010;

WHEREAS, pursuant to an amendment to said contract (Amendment 2) the Governor by Governor and Council
on December 8, 2010 (Item 47) approved additional echancements of Unemployment Insurance processes end systems
under said contract by incressing the amount by $21,522.30 from $566,627.80 to $88,150. lOmdcxmdmadncndduc
to June 30, 2011, retro-active to July 1, 2010,

WHEREASpmmm to an amendment to said contrect {Amendment 3) the Governor by Governor and Council
oo July 13, 20t 1 (ltem 14) epproved additional enhancements of Unemployment Insurance processes and systems umder
said contract by increasing the amount by $56,631.96 from $88,150.10 to $144,782.06 and extending the end date to
June 30, 2014;

WHEREAS, pursuant to an amendment to said contract (Ammdmenﬂ)lheGovcrmrbyGovcﬁqrdemi]
oa July 2, 2014 (Item 12-A) approved sdditions! enhancements of Unemployment lnsurance processes and systems
under s2id contract by increasing the smount by $51,104.38 from $144,782.06 to $205,886.44 and extending the end
date to June 30, 2017, retro-active o July 1, 2014;

WHEREAS, the Vendor and the Department have agreed io amend the Agreement in certain respects;

WHEREAS, The Department and the Vendor seek 1o clarify the Agreement by extending the end date and
incrensing the totel contract Price.

NOW THEREFORE, in consideration of the foregoing, end the covenants and conditions contained in the
Agroement and set forth berein, the partics agree es follows:
A. The Contract Agreement/Genernl Provisions is bereby amended as follows:

1.  Amend Section 1.6 of the General Provisions of the Agreement to reflect A new completion date of June 30,
2020

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation by
$75,223.08 from $205,886.44 10 $281109.52

3. Amend Section ). 14 of the Genernl vamomofchgrmtwreﬂancf&cyl Rose &3 the State Agent
Signature i

Initinl ell pages : 2008-007 Contract Amendment §
Vendor [nitials Page | of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT § .
4.  Amend Section 1.14 of the General Provisioms of the Agreement to reflect Jeffrey J. Rose, Commissioner as
the State Agency Name/Title of State Agency Signor

B. Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described in Table I

Table 1

mam S . AMRNDEDYRXT: .

Secﬂon Sl . Add Secdop 5.3 as ro.tlm:v
5.3 Amendinent 3 Service Agreement

5.3.1 hly 1, 201 7-June 30, 2020
Digital Archiving Solution — ASP Model
Servioe includes ArchivalWare on bosted environment, not 1o exceed 10 GB or
12,500 records rnnunlly. Hosting period will extend from July 1, 2017 through
June 30, 2020.

5.1.2 Spidering Solution .
Annual ASP Hosting service for NHSL's Spyder 2 Synchronizer for the period
from July 1, 2017 through June 30, 2020. Solution alto inchudes maintenance
and support for the Spyder 2 Synchronizer, on an annual basis, from July 1,
2017 through June 30, 2020.

5.3.3 Professionnl Service Hours (sixteen annually) to configure spidering
epplication for use against TBD websites, from July 1, 2017 through June 30,
2020.

Exhibit B of the Agreement is hereby amencied as follows:
1. Delete the first paragraph of Section 1.1 and replace with the following to reflect the amended price and eading date:

1.1 Firm Flxed Prlce
This is a Finm Fixed Price (FFP) Contrect totaling $281,109.52 for the period between l.hc Effective Date and
June 30, 2020. PTFS, Inc. shal! be rapomﬂ:le for performing its obligations in accordance with the Contract.
This Contract will allow PTFS, Inc. to invoicc the Statc for the following Activitics, Dchmblu, or
Milestones at fixed pricing/mies eppetring in the price and payment tables below:

2, Amend the Deliverables end Pricing by modifying Table 2A to add: =

Table 2A — Amendment 3 Deliverables and Pricing

Initial all pages lf-‘/ 2008-007 Contract Amendment §
Vendor Initinls Page 2 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT $§
Description License Type : Quantity Net Price |
July 1, 2017-June 30, 2018
Tech Prodocts
Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenance and  Synchronizer and maintenance and
’ Support suppon for one year period from July 1,
"2017 through June 30, 2018 Ouns {1) $ 6313186
Application Products
ArchivalWare ASP ArchivalWere on bostod covironment for
' one year oot to exoeed 10 GB orl2,500
records. Service includes support and
.maintenance for one year period July 1,
2017 through June 30, 2018. Ono (1) $ 12,298.74
Professional Service Hours Work with the State to configure spidering
salution application for use ageinst TBD
Websites for one year period July 1, 2017 Sixteen ( 16) .
through June 30, 2018. bours $ 2,800.00
Sab-Total July 1, 2017-June 30, 2018  $21431.60

Initial oll
Veador lniials_UL

2008-007 Contract Amendment §
- Page d of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESQURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT §

July 1, 2018-June 30, 2019

Tech Products
Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenance end  Synchronizer and meintenance and
Support suppart for one year period from July |,
2018 througb June 30, 2019 One (1) $ 6523.88

Applitation Products ,
AschivalWare ASP ArchivalWare on hosted environment for
one year oot 10 exceed 10 GB or 30,000
records. Service includes support end
maintenance for one year period July 1, )
2018 through June 30, 2019. One (1) $ 14561.00

Other Sevvices
Professional Service Hours Work with the State to configure spidering
' solutioo epplication for use against TBD
Websites for one year period July 1, 2018 - Sixteen ( 16)
through June 30, 2019. hours $ 2:800.00
Sub-Total July I, 2018-Jane 30,2019  § 23,584.38

July 1, 2019-June 30, 2020

Tech Products
Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maiptenance and ~ Synchronizer and maintenance and
Suppont support for one year period from July I,
2019 through June 30, 2020 One (1) $ 6719.60
Application Prodnets

ArchivalWare ASP ArchivalWere on hosted environment for
one year not to exceed 10 GB or 60,000
records. Service includes support and
maintenance for one year period July |, .
2019 through June 30, 2020. Ooe (1) $ 20,386.00

Otber Services
Professicnal Service Hours Work with the State to configure spidering
solution application for use against TBD
Websites for one year period July |, 2019 Sixteen ( 16)
through June 30, 2020. hours $ 2,800.00
Sub-Total July 1, 2019-Jupe 30, 2020  § 19,905.60

Amendment # § GRAND TOTAL for July 1, 2017- Jene ¥, 2020 §73,123.038

3. Delete Section 2 and replace with the following to reflect the amended price:

1. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Contract to the contrary, and ootwithstanding unexpected
circumsiances, in no event shall the total of all payments made by the State exceed §281,109.52 (“Total
Contract Price”). The payment by the State of the total Contract price shali be the only and the
complete reimbursement to PTFS, Inc. for ell fecs and expenses, of whatever nature, incurred by PTFS,
Inc. in the performance hercof. The State will not be responsible for any tavel or out of pocket
expenses incurred in the performance of the Services performed under this Contract.

Initial al] pages Lu/ 2008-007 Contrect Amendment 5
Vendor [nitials Page 4 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOURCES
DIGITAL ARCHIVING :
CONTRACT 2008-007
CONTRACT AMENDMENT §

Teble 2 Contract 2008-007 — Digital Archiving, Contract Amendment Descriptions

AMENDMENT ;.0 .| " % 5| DATRE | UDATE: .| AMOUNT
Contact 72008007 | Original Coniract T oarzsraoes | 0673072005
Amcudmtfm #i First Mnl ) 07/01/2009 0673072010 $ 23,567.80
Amendment # 2 Seoond Amendment (2) 07/01/2010 0673072011 nlm
Amepdment # 3 Third Amendment (3) 07012011 06/30/2014 $56,631.96
Amendment ¥ 4 Fourth Amendment (4) 07012014 06/30/2017 . $61,104.38
Amendment #5 Fifth Amendment (5) 070120017 06/30/2018 $75,223.08
CONTRACT TOTAL . $281,109.52

Except as provided berein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the spproval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the partics have hereunto sct their hands s of the day and year first sbove written.

s Clanse . pate: N2(15

LynndE. Clark, VP Contracts
Progressive Technology Federal Systems, Inc.

Corporate Signaturc Notarized:

STATEOF _MACy galD

COUNTY OF_soN 1domE Ly
7
Onmume,gdayof_gﬁ_w_l_,zo&befmme,

SHPREoA  fales LS , the undersigned Officer
personally appeared and acknowledged ber/himself o be the ,
of_P1ifS, talc , 8 corporetion, and that she/heras such -

Ve PRES e T being authorized to do 5o, executed the foregoing instrument for
the purposes therein contained, by slgmng the name of the corporation by her/bimself as
YicE PRPS; PRI

IN WITNESS WHEREOF 1 hereunto set my hand and officia) seal.

M

Initin] al] pages W 2008-007 Contract Amendment 5
Vendor Initials Pegeé 5 of 6



STATE OF NEW HAMPSHIRE
DEPARTMENT OF NATURAL AND CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT §
Notary Public/Justice of the Peace

My Commission Expires: (2 /ot /¥ 20

. (SEAL)

N\ ‘ : Date: ,% Aé 4’3
%\‘ 136 J. Rose, Commisat 'uner

State of New Hampshire
Department of Natural and Cultural Resources

Approved by the Attorney General (Form, Substasnce and Execution)

Initinl all pages (ﬂf/ I ) 2008-007 Contract Amendment §
Vendor Initials Pege 6 of 6



State of New Hampshire
Depai'tment of State

¢

CERTIFICATE

I, William M. Gardner, Secretery of State of the State of New Hampshire, do hereby certify that PROGRESSIVE
TECHNOLOGY FEDERAL SYSTEMS, INC. is a Maryland Profit Corporaticn registored 10 transact busincss in ch.
Hampshire an October 15, 2010. [ further certify thas sll fees 2nd documenis required by the Seeretary of Siate’s office have been

received and is in good sianding as far as this office is concerned.

Business ID: 637491
Centificate Number: 0004089574

IN TESTIMONY WHEREOF.

I hereto set my hand and causc to be afficed
the Sea! of the State of New Hampshire,
this 27th day of April A.D. 2018.

Gihs

Willism M. Gardner
. Secretary of Siate




WITHOUT SEAL

1, Lynn E. Clark, of Progreasive Technology Foderal Systems, Inc., do hereby certify that:
1. Iam the duly elected Vice President, Contrects of Progressive Technology Federa! Systems,
2. The following is & trus copy of a resclution duly adopted a1 a meeting of tho Board of
Directors of the corporation, duly beld on December 5, 2017;
RESOLVED: That the Vice f’midcnt, Contracts is hereby authorized on behalf of this
corporstion to enter into said contract with the State and to execute any and all -
documents, agreements, and other mnt:ummts and any amendments, revisions, or
modifications thereto, as he/she may deem necessary, devirshle, or appropriate. Lynn E.
Clark is the duly clected Vice President, Contracts of the corporation.
. 3. The foregoing resohution has not been emended or revoked and remasins in full force end
effect as of April 2, 2018.
IN WITNESS WHEREOF, [ have hcwunto sot my hand as the Vice Pmmdent Contracts of the

corporation this ist day of May 2018.

N .
Lb{#\m b Copudi
STATE OF MARYLAND |
COUNTY OF MONTGOMERY

Tbl: foregoing mstmm:nt was ecknowledged before me  this 1L day of
' 20 /£ by AYby £ CLAR/C

v

et Lo

Notary Public/Justice of the Peace
My Commission Expires @ 720




OATE MENDDIYYYY)

THOS CERTIRCATE (8 ISSUED AB A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. TMIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMENKD, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOESB MOT CONSTITUTE A CONTRACT BETWEEN TME (SSUING IMSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: Iif the certificate Whmﬂbm INSURED, tha policy({ies) musth. sndorsed. if BUBROGATION (8 WAIVED, subject to
the tarts end conditons of the policy, cartatn policies may require en sndorsement. AMmmmmmmmum
cartificats hdtlnﬂou of such endorsement{s)

PRODUCER m‘m'?' Limberley Kepealy, CIC
Lowe-Tillaon Insurance & Asscc. mm (301)258-777) fu‘f&:mul-uu
240) Reosarch Boulevard aan o kxensaly®lowetillason.com ]
Suite 3350 ' _BOURFRHATPORONOCOVERAGE  ~~  wacs
Rockville MD 30830-3778 spurTa s Oreat Northern Insurance 20303
N0 | mguan s Foderal Insurance 2028}
Progressive Technology Vederal Bystems, Inc., DBA: muAsnc Rated by Multiple Companies 00914
11501 Buff Court | praymanp; '
| MEURERA ;
l.nl:lnqm MDD 20095 MEURERP
‘ COVERAGES CERTIFICATE NUMBER:2017-29010 ) REVISION NUMBER:
THISISTOCER“FYTHATTHEPCLICIESOFINSUMEUST‘EDBELOWHA\'EBEENISSIEDYOTHEWMMMWEMIWW
INDICATED, NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY. CONTRACT OR OTHER DOCUMENT WITH RESPECT 7O WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCIES DESCRIBED HEREIN SSM‘I’TOH.LTI’ETEH‘S.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY KAVE BEEN REOUCED BY PAID CLADMS.

== TRBOC L et
AIR. TYPE OF DISURANCE TR : : '-‘l..‘.ﬂ“’ Vs, Loy
! X~ CONMMERCIAL GIWIRAL LABILITY : ! EACN OOCURRENCH [ 1,000,000
A CUAMIMACE ‘X OCCUR . LPREMOFS {Fp ool 8 1,000,000
: RITILIE - 167172011 187273818 ;EDWU\W"") s 16, 000
! | : PERSONAL 8 AV NARY 3 1,000,000
SENL AOGREGATE LMY m_‘lﬂlk ) : . _GENERAL AGGRECATE $ 1,000,000
'z m_ﬁ __ o oL - i * PROOUCTS - COMPOP AGG_$ 3,000,000
__.one® : : H :
_AUTOMORLE LIAGRITY ' ‘ : | LA 1,000,000
A Ximrawmo oot i : DODILY SAURY (Pw pont 3
' | ALL OvneD m“-‘-“:, P, nsaseee 18/2/1017  16/1/1018 , BOCLY NASRY (Pw scridert)
— A0S — NS e ;
X weonnos X atos ! ' W $
+ - ; X . [
Xiwamnuiue  Xioaa : ! EACH OCOURRENCE 3 3,000,000
B £XTESILAD . CLABMSMADE. ° : - MOIGREQATE ] 3,000,000
| DED 1 3 RETENTIONE .': THIRATI lllﬂllﬂl'l I‘flllﬂll
o ARPLOTERT LABTY vl ; . [ Mo B
Ao PROMETOROARDENEXCCUTIVE SIS L | B EACH ACCIDENT s 1,000,000 |
C Qs w A 1 CIWECENIALD 10/2/3007  16/2/2010 . DEEASE . EA EMAOYEE § 1,900,000
' - yon. dumcrlte U H :
| ofScAPTion FGeemrongoege | ; 'ﬁ__—.l_h_zs.-__'-m POCY et
B Profsssicasl Liabllity S L W 197212010 $3,000,000
L !
ORICRITION OF OFERATICNS / LOCATIONY / YEHICLES [(ACORD 1, A Rorwaris B iy b stached ¥ reere dpees le raquired)
CERTIFICATE HOLDER CANCELLATION

. BHOULD ANY OF THE ABOVE DESCRIMED POLICIES BE CANCELLED BEFORE
Neow Banpahtte Btate lernry . THE EXMRATION DATE THERECE, NOTCE WL BE DELIVERED N
NEAIS & Technicsl Services ACCORDANCE WITH THE POLICY PROVISIONS.

Mory A. Russell, Librarian
20 Park Btreet AUTHORIIED REPRESENTATIVE

Concord, WNH 03301-6314 .
' Harry Lowe/KIM/ //W

© 1988-2014 ACORD CORPORATION. All rights ressrved.

ACORD 23 (200401) The ACORD name end logo are registerod marks of ACORD
INSO28 po1401)
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New Hampofis

STATE OF NEW HAMPSHIRE

DEPARTMENT of CULTURAL RESOURCES
State Council on the Arts, Division of Historical Resoxrces
State Library, Film & Televirion Office,

Commiziion on Native American Affairs {adminlstratively aitached)

20 Park Street
Concord, New Hampshire 03301

-~ . .
Reraweors

TEL: 603-271-2540

FAX: 603-271-6826
www nh.gov/ahculture
June 13, 2014 6 S >
. _ ‘ -
Her Excellency Governor Margaret Wood Hassan D\ (A QU
And the Henorable Council
Concord, NH 0330} o —

REQUESTED ACTION
Authorize the Department of Cultural Resources to retro-sctively amend a wh-conrce contract with Ptogmsrve
Technology Federal Systems, Inc. (PTFS, Inc.) vendor code 134900 ofﬂeﬂuda. Maryland, originslly approved by
Governor and Council oo hme 285, 2008 (G&C #26) and emended on August 19, 2009 (Q&C # 38), December 10,
2008 (G&C # 47 and July 13, 2011 (G&C # 14) for the digital erchiving and capturing solution for born-digital state
of NH publications, by increasing the amount by $61,104 38 10 $205,886.44 and extending the end date to June 30,
2017, retro-sctive to July 1, 2014,

- 100 % Federnl Funds are available as follows:

Funds are svaileble ip the sccoust tided Federnt Libmry Programs and contingent upon legisiative approval of the
pext biennium budget a3 follows:

01-34-340510-7180000-102-500731 Contrects for Program Services

EY13 EX16 2dV]
19,851.47 , 20,361.01 20,869.90
EXPLANATION :

Tob agrecmeat b sole-source as PTFS was the original contractor, and bosts the proprietary software. The
request s mro-.cﬂve a3 PTFS was required to update thetr cértifieate with the Secretary of State’s Office.

The New Hampshire State Library Is mandated by RSA 202-8: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for New
Hampshire's state agency publicstions. As stats agencies increasingly produce their publications in “born-digitai”™
formets e opposed to print versions, it has become increasingly more difficult for the state library to meet its
statutory requirement to maintain a library collection of state agency publications. In order to' comply with this
requirement NH State Library entered into an agreement with PTFS originally approved by G&C 06/725/08 # 26,
This agreement will allow PTFS to continue ASP Hosting and Msintenance and Support for the State Librery's
Spider 2 Synchronizer, for the period of July 1, 2014 through June 30, 2017. Additionally PTFS will supply suppont
and meintenance for ArchivalWare on hosted environment for 12,500 records and technical support for up to 48
bours. v ‘

In the event {edernl funds become no longer availeble general funds will not be requested to suppon this progran.

lly submi

AN

Commissioner

TDD ACCESS: RELAY Ni 1-800-735.2964 @ recyced peper

§



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
Fax: 603-271-1515 TDD Access: 1-800-735-2964

www.nh.gov/doit

June 12, 2014

Yen McLeod, Comumissioner
State of New Hampshire
Department of Cultural Resources
20 Park Street

Concord, NH 033016314

Dear Commissioner McLeod:

This letter-represents formal notification that-the Department of Information Tectmology (DefT)
has epproved your agency's request lo enter into a contract amendment with Progressive Technology
Federa) Systems, Inc. (PTFS), 6400 Goldsborough Road, Suite 200, Bethesds MD 20817, Vendor
Number 134900, described below and referenced as DoIT No. 2008007 Amendment 4,

This is 8 request to amend the digital archiving contract with PTFS by extending the
hosting and maintenance agreement for the ArchivalWeare ASP and the Spyder 2
Synchronizer ASP and equipment through June 30, 2017. Also included in this
amendmeni are professional service hours to configure the spidering application. The
emendment amount is $61,104.38, increasing the toml contract not to exceed amount
from $144,782.06 10 205,886.44.

This project is set forth in the Department of Cultural Resources Information Technology
Plan for 2008-2011, as noted in Project Concept Document 2008-70, Project Name:
Digital Archiving.

A copy of this letter should accompany the Department of Cultural Resources submission to the
Governor and Executive Council for spproval.

Sincerely,
% ¢ \LQ&,‘Tf
Pcter C. Hasungs

PCH/dcp
OIT 2008-007-4

cc: Kathleen Stanick, Business Adminiszator, Department of Cultural Resources
Dave Perry, IT Manager, Bureau of Finance & Administration DOIT

-



' STATE OF NEW HAMPSHIRE

| DEPARTMENT OF CULTURAL RESOURCES
} DIGITAL ARCHIVING

. CONTRACT 2008-007

. CONTRACT AMENDMENT 4

WHEREAS, pursuznt to an Agreement spproved by Governer and Council, as & result of RFP #2008-007, on
June 25, 2008, liem #26 (hexein after refesred to as the “Agreement™), Prosresswe Technology Federal Systems, Inc.
(PTFS) (hereinafter referred to a3 the “Vendos') agreed to supply cenain services upon the terms and conditions
specified in the Agreement and in considerttion of payment by the Department of Cultura) Resources (hereinafter
referred w ay the “Depanment™), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 13.16 and the provisions of the Agreement, the Agreement may
be modified or amended only by a writien instrument executed by the parties thereto and approved by the Governor and
Exccutive Council; .

WHE.RFJ\S pursuant to an amendment to said contrast (Amendment 1) the Governor by Govmr and Council
on August |9, 2009 (ttemn 38) approved additional enhancements of Unemployment Insurance processes and systems
under said contract by increasing the amount by $23,567. 80 from $43,060.00 to $66,627.80 and e:xtenﬂmg the end date
to June 30, 2010;. .

WHEREAS, pursuant to an amendment 1o said contn:l {Amendment 2) the Governor by Governor and Council
on Deaember B, 2010 (ltem 47) q)proved cxt:ndmg the digita! archiving and capturing solution for NH State
publicatians under said cottract by increasing the amount by $21,522.30 from $66,627.80 to $88,1 50.10 and extending
the end date to June 30, 2011, retro-active to July 1, 2010;

WHEREAS pursuant to en amendment to said contruct (Amendmentd) the Governor by Govemor and Council
on July 13, 2011 (liem 14) spproved extending the digital archiving and capturing sotution for NH State publications
under said contract by increasing the amount hySSG 631.96 from $48,150.10 1o $144,782.06 and extending the end date
to June 30, 2014,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain rubem:

WHEREAS, The Department and the Vendor seck to clarify the Agreemen by extending the end.date and
increasing the tota) contract Price.

NOW THEREFORE, in consideration of the foregoing. and the covenants and conditions conunued in the
Amncnl and set forth herein, the parties sgree as follows:

i

A. The Contract Agreement/Genern! Provisions is herchy amended as follows:

1. Amend Section 1.6 of the Genersl Provisions of the Agru:mcnuomnmamwcomplq:ondueorlmlo
- 2017,

1. Amend Section 1.8 of the General Provisions of the Agreement by i increasing the Price Lm-um:on by
$61,104.38 from $144,782.06 1o $205,886.44

B. Exhiblt A: Scope of Work/Services of the Agreement Is hereby amended s described in Table
Table 1

Contract # 2003-007
Exbibit A  Sectica ! AMENDED TEXT
Namber

Section § Add Section 5.3 as follows:

! p—

Initial &t} 2008-007 Conltract Amendment4
Vendor Initi ‘ " Pegelofé




STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007 /
CONTRACT AMENDMENT 4

3.3 Amendment 4 Service Agreement

j ' 5.3.1 July 1, 2014-June 30, 2017

Digital Archiving Solution — ASP Model
: Sexvice includes Archival Ware on hosted environment, not to exceed 10 GB or
12,500 records annually. Hosting period will extend from July 1, 2014 through
June 30, 2017.

Ly

3.3.2 Spidering Solution
Annua! ASP Hosting service for NHSL's Spyder 2 Synchronizer for the period
from July 1, 2011 through June 30, 2014. Solution also includes maintenance
and suppont for the Spyder 2 Synchronizer, on an annual basis, from !u!y 1,
20[4t.hmu;hlme}0 2017, .

5.3.3 Profasiona! Service Houry (sixteen snauslty) to configure spidering
spplication for use egainst TBD websites, from July 1, 2014 through June 30,
2017.

Exhibit B of the Agreement is hereby amended as follows:
1. Delet the first pangreph of Section 1.1 and replace with the (ollowing to reflect the amended price and ending date:

1.t Flrm Fized Prico
This is » Firm Fixed Price (FFP) Contract totaling $3205,886.44 for the period between the Effective Daie and
Jdupe 30, 2017. PTFS, Inc. shall be rupomble for performing its obligations in accordance with the Contract,
This ‘Contract will allow PTFS, Inc. to invoice the State for the following Activities, Deliversbles, or
Milestones a1 fixed pricing/rates appearing in the price and payment tbles below: .

2. Amend the Dellverables and Pricicg by modifying Table 2A to add:

Table 2A — Amendment 3 Deliverables and Pricing

+ ___Deseription License Type __Quanty Net Price
July 1, 2014-June 30, 2015

Tech Products
Spider 2 Synchronizer ASP ASP Hosting scrvice for NHSL's Spider 2
and Maintenance and  Synchronizer and maintenance and
* Suppont support for ane year period from Ay t,
. 2014 through Junc 30, 2015 One (1) $ 5,796.33
Application Products .

ArchivalWare ASP  ArchivalWare on hosted environment for
; one year not to exceed 10 GB or 12,500

records. Service includes support and

maintenance for one year period July |,

2014 through June 30, 201 8. One (1} $ 11,255.09
Other Services .
Professional Service Hours Work with the State to configure spidering  Sixteen ( 16) $ 2,800.00

Initia! all pages 2008-007 Contract Amendmenté
Vendor Initi Page 20f6



: STATE OF NEW HAMPSHIRE .
' DEPARTMENT OF CULTURAL RESOURCES
- DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT 4

solution application for use against TBD bours
Websites for one year period July 1, 2014

_ through June 10, 2013.
Sab-Total July 1, 2014-Jne 30, 2015 __$ 19,85147

. —
[nitial all pages 2008.007 Coniract Amendmentd
Vendor Initi Paged of 6



STATE OF NEW HAMPSHIRE
: DEPARTMENT OF CULTURAL RESOURCES
' DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT 4

July 1, 2015-June 30, 2016

Teeh Prodoets

Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Maintenance and  Synchronizer and maintensnce and
Suppont support for cne year period from July I

2013 through June 30, 20]6 One (1} $ 397027
Application Producty

ArchivalWare ASP ArchivalWare on hosted environment for
' one year not to exceed 10 GB or 12,500
records, Service includes support and
mainienance for one year period huly 1,
2015 chrough June 30, 2016. One (1) 3 1159274

Other Services

Professional Service Hours Work with the State to configure spidering
solution application for usé against TBD
Websites for one year period July 1, 2015 Sixteen ( 16)
through June 30, 2016. hours S 2800.00

Sch-Tota! July 1, 2015-Jone 30, 2016 $ 2036301

July 1, 2016~June 30, 2017

Teeh Prodocts

Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
and Mainteranceand  Synchronizer and maintenance and
Suppon suppon for one year period from July 1,

2016 through June 30, 2017 One (1) . § 6,149.38
Appiication Prodocty '

ArchivalWare ASP Aschival Ware on hosted environment for

one year fot (0 exceed 10 B or 12,500

records. Serviee includes support and

maintenance for one year period July ), ' T

2016 through June 30, 2017, One (1} $ 11,940.52

Other Services

Professional Service Hours Work with the State 1o configure spidering
. solution application for use against TBD
' Websites for one year period July 1, 2016 Sixteen (' 16)
! through June 30, 2017, hours - § 2 800.00

Sub-Total July I, 2814-June 30, 2017  § 10,889.9%0

Ameodment #43 GRAND TOTAL for July 1, 2014- Jone 30, 2017 8 61,104.38

). Delete Section 2 and repiace with the following to refiect the amended price:

1. TOTAL CONTRACT PRICE
Notwithstanding sny provition in the Corntract to the contrary, mnd notwithsunding uncxpecied
circumstances, in no event shall the towal of all payments made by the State excoed $205,886.44 (“Total
Contract Price™). The payment by the Sixte of the tota! Contract price shall be the only snd the
complete reimbursement to PTES, Inc. for )i fees and expenses, of whatever nature, incurred by PTFS,
Inc. in the performance hereof. The Siste will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this Contract.

~

Lnitia} all | 2008-007 Comtract Amendmentd
Vendor Inili Page 4 of 6



: STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 4

Table 1 Cootract 2008-007 - Digital Archiving, Contract Amendmesnt Descriptioes

CONTRACT AND | AMENDMENT TYPE | EFFECTIVE | ENDING | CONTRACT
AMENDMENT DATE DATE | AMOUNT
NUMBER : |
Contract 12008007 | Original Contract BE/2577008 | 067302009 | § 43,060.00
Amendment ¥ | First Amendment (1) 070172009 | 0W30Z010 | 3 3,56780
Amendment # 2 o e e TS YV T TT 7T R K TETTK
Amendment # 3 THird Amendmem 0) | 07012011 | 07302014 | $56,63196
Amendment 54 Fourth Amendment 43) 0770172014 | 07AWI0I7 | $61,104.98
CONTRACT TOTAL : $205,556.44

Except-as prnvidcd.l-'xcrein. all provisions of the Agreement shatl remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Exexutive Council.

Date: 414

Anthony 1, Berkant, CFQ
Proyunve Technology Federal Systems, [nc.

Corporate Signzture Notarized:

STATE OF d&égg&gﬂ
COUNTY OF Qgggz'gmg ¥

On this m:g&ayor , 2014, before me,
............................ 91§ the undersigned Officer A £ FIOIU Y A8t

pg-.mgu rypeared mdu:htowledged hex/himself 1o be the _ 2/~ ¢ 3
of %WM tion, and that she/be, ¢s such
being suthorized to do 30, execuied the foregoing instrument for

the purposes therein contained, by :mnins the name of the eorpouuon by bes/himself as

[I:Nl WITNESS WHEREOF { hereunto set my hand and official seal.

_Jham

Notary Public/Justice of Lthe Peace

My Commission Expires: -2+ 76

L -
Initial all pages . 2003-007 Contract Amendment4
Vondor Intiels Page § of §



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 1008-007
coqzmcr AMENDMENT 4
(SEAL)
M Date: é 1 ,61 I i
Michee] York, State .
State of New Hnmpa

Department of Cultural Resources

Approved by the Attorney General (Form, Substence and Execution)

ru:w | Date: _ & 23~ 1Y

of New Hu:phh'me, Department of Justice

Tnitial all ‘ 2008-007 Contract Amendmentd
Vendor Inj Page 6 of 6



Sfaté of N z&w?ﬁlampalﬁrz
| Bepartment of State

CERTIFICATE

I, William M. Gardnes, Secretary of State of the Stats of New Hampshire, do hereby
certify that Progressive Techuology Federal Systems, Inc. &(z) Maryland corporation, is
mwmmmmNmmmmmmdmmowu. 2010. 1
‘ ﬁnﬂumﬁ&ﬂ:&taﬂfwmﬂummlmﬂ:mqulmdbytbcmyofmwﬁu
have been received.

In TESTIMONY WHEREOP, [ hereto
set my hand and cause to be affixed
the Seal of the Stato of New Hampshire,
this 12® day of June, A.D. 2014

William M. Gardner
Secretary of State




WITHOUT SEAL

CERTIFICAIE OF YOTE
I, Dan Quinn, of Progreasive Technology Federal Systems, Inc., do bereby certify that:
1. lam the duly elected Vice President, Sales and Marketing omeguuchechnologdemJ
Systems, Inc;
2. The following is a true copy of a resclution duly sdopted uameulngofthcﬂoudof
Directors of the corporation, duly beld on August 2, 2000;
RESOLVED: Tkat the Chief Financial Officer is bereby suthorized on I::hn.lfoflhu
cmpuﬂmtocnt:r:uiomdmmmlhtlememdtoumemymdlll
documents, agreements, and other instruments; and any amendments revitioms, or
modificetions thereto, as he/she may deem necessary, desireble, or appropriste. Antheny
J. Berkaat is the duly elected Chief Financial Officer of the corporetion.
) mfmgnmmohnmhunmbeenemenddorm;ndmmhﬂlfmmd
effect as of June 13, 2014, .
IN WITNESS WHEREOF, lhavehemuuoutmyhmduUaneP:mdml.Snbmd
Murketing of the corporaticn this 13th day of June, 2014,

+

STATE OF MARYLAND
COUNTY OF MONTGOMERY

The, foregoing iostrument was ackoowledged before me this _/S/F day of
. Jnce L2004 by _DANIEL QW INN -

_MM posccsr
/ Notery Public/Justice of the Pesce
, My Commisgion Expires: & 2., A
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ACORD’ - CERTIFICATE OF LIABILITY INSURANCE rarare”

TICS CERTIRICATE 19 (SEUED AS A MATTER OF INFORMATION ONLY AND COMFERS MO RIGHTD UPQON THE CERTIRCATE MOLOER, THIS
CERMIACATE DOES NOT ARRRMATIVELY GR NEGATIVELY AMEXD, EXTEND OR ALTER THE COVERAGE AFFORDED BY T™™E POLICIES
BELOW. mmmammmnmammmmmsmm
REPRESENTATIVE OR PRODUCER, AND THE CEATIRCATE HOLDER.

[~ GMPORTANT: F the owttiosts holde 15 en RED, the polcy(we) - ;
ummmammmmﬂu—qmnm Ammﬂwﬂhmmmbh

curtificats Bokder In e of such endorsement(s)
Lows-Tillson Insurancs & Assoc., Inc. 301.2%8.7713 1P
2403 Rassarch Boulevard
Suita 330 ~
Bockville W 20850

mEy Progressive rochnoloqy Fedazal Systems,
11501 Buff Court
Horth Bathasda, WD 20893

1
' RCATE NUMBER:2013-2014_GL/WC REVISION NUMBER: -
THEB [B TO GERTIFY THAT THE POLICES OF INSURANCE LISTED BELOW HAVE BEEN ISGUED TO THE INSURED NAMED ABOVE MOR THE POLICY FERICD
INODICATED. NOTWITHSTANDING ANY REQUSREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

mﬁl\“uNDORHAVPERYANTHEMMWBYMMBWRBEDHERENIMTOILMHM
mmmmormmummmvmwmmmnwmm

QENTRAL Libde 7Y h "“m 3 1, 000, 000!
m QOMMERNCIAL GEMERAL LABLITY mm 3 1,000, 000
A Iw mm | MED £XP (hvw gy parey 3 10, 0 .
- — rersor 2 aoveuiow 1y 1,000, 000
] ' v ANSTAEDATE 2 2,000,00
el 128 [l S C—
]
| AUTOROBLS UARLITY ! i
| |meraumo ' : SODALY AT P persen) | 3
|| X m ’ DODLY SUURY P aeciown)| §
rrecores []1852 i
]
| _juiaue | losam LEACH OCOURASIOE: 1
£xores Laa © | pcorsaare §
| Halis -
TORLIS GO : potTnie0s LT LI B A X I
s wromaneneeama G111 |
Oinngetory s 19 ,

OERCRFTION OF OPERATION] / LOCATIONS | YEMICLES {Afmeh ACORD ¥, AdiiDonal Rorarts Suluduls, § Save spons I requind)

BHOULD ANY OF THE ADOVE OEDCRISED POUGIES B8 CANCELLED BEFORE

rmmamm .

Hew Hampshire Departxmnt of Cultursl Reso ACOORDANGE WITH THE POLIC o

m ;::l. ?tat. Librarian r— rr—

Concord, NH 03301

f Barry Lowe/Kix S e,

ACORD 23 (2070/08) . © 1985-2010 ACORD CORPORATION, umm
INB029 conecny The ACORD name snd loga &re rogistered marka of ACORD




STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
" Diviston of Arts, Division of Historical Resources,
Division of Libraries, Fitm and Television Office
Office of Curstorizl Services

Naws Hampolice

teresieer American Canadian French Cultural Exchange Commission,
. . Administratively Attached
Van McLeod, Commissioner \\\

June 14,2001 . - \\b L

: 1 .
His Excellency Governor John H Lynch L

And the Honorable Council, : )} \‘\
State House

Concord, NH 03309

REQUESTED ACTION

Authorize the Department of Cultural Resources to retro-actively amend o sole-source contract with Progressive
Techrology Federal Systems, Inc. (PTFS, Inc.) vendor code | 34900 of Bethesda, Maryland, oniginally approved by
Govemor and Council on June 25, 2008 (G&C #26) and amended on August 19, 2009 (G&C # 38) and 12/08/20140
#47 for the digital archiving and capturing solution for born-digital state of NH publications, by increasing the
amount by $56,631.96 to $144,782.06 and extending the end date to June 30, 2014, retro-active to July 1, 20} 1.
| Federa) Funds are available as follows:
Department of Cultural Resources
State Library
" Feders! Library Programs
01-34.34-340010-71800000-102-50073 |

Y2052 EY.200) EX 2014
$18,404.50 $18,872.60 $19,354.82
EXPLANATION

The New Hampshire State Library is mandated by RSA 202-8: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & 8) to serve as the state repository and access point for New
Hampshire's state agency publications. As state agencies increasingly produce their publications in “bom-digital”
formats #3 opposed to print versions, it has become increasingly more difficult for the state library to meet its
statutory requirement to maintain a library collection of state agency publications. In order 10 comply with this
requirement NH State Library entered into an agreement with PTFS originally approved by G&C 06/25/08 # 26.
This agreement is sole-source as PTFS was the original contractor, and bosts the propriciary software. The
request Is retro-active as PTFS m required to update their certificate with the Secretary of State's Office.

This agreement will allow PTFS to continue ASP Hosting and Maintenance and Support for the State Library's
Spider 2 Synchronizer, for the period of July 1, 2011 through June 30, 2014. Additionally PTFS will supply
support end maintenance for ArchivalWare on hosted environment for 12, 500 recards and technical support for up
to 48 hours.

espectfully submitted
NN

Van McLeod
Commissioner

20 Park Street, Concord, New Hantpshire 03301.63 14
Telephone: 603/271-2540 FAX: 603/271-6826 E-mail: van.mcleod@dcr.nh.gov

www, siate phug/nheulturg Help Line TTD Relay 603/225-403)



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
" Pax: 603-271-1516 TDD Acress: 1-800-733-2964

www.nh gov/dodt

June 21,2011

_ Van MeLeod, Commissianer

Stets of New Hampshire
Department of Cultural Resotiroes
20 Park Street

Concord, NH 03301-6314

Dear Commissioner McLeod:

This letter reprosants (ormal notification that the Department of Information Technology (DelT)
has spproved your ageocy’s roquest to enter into a coftrsct emendment with Progressive Teclmology
Fedsrel Systems, Inc. (PTFS), 6400 Goldsborough Rosd, Suite 200, Bethesds MD 20817, Vendor
Number 1349083, described below and referenced as DoIT No. 2008-007 Amendment 2.

. This is & request to amend the dighal erchiving contrect with PTFS by extending the
bosting snd maintensoce agmement for the ArchivalWere ASP and the Spyder 2
Synchropizer ASP and equipment through June 30, 2014. Also Included in thiy
amendment &re professional service bours to configure tho spidering application. The
amendment amount is $56,631.96, increasing the total contract oot to exoeed amount
from $38,150.10 to 144,782.06. .

This projoct is 5ot forth (n the Department of Culturel Resourves Information Toohnalogy
Plen for 2008-201), as noted in Prgject Conoept Document 2008-70, Project Nune:
Digial Archiviag. \

Aoopyofthlslmnhwld mompnnydwbcputnmtdwwm submissioa to the

" Govemar end Bxecutive Council for approval.

SWR/Mm
oIT 2008-@7—

oc: Kﬂhm Sm.lck, Business Administretor , Department of Culturel Resources




STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008007

CONTRACT AMENDMENT 3

WHEREAS, pursuant (o an Agreement approved by Governar and Council, as a result of RFP #2008-007, ¢a
June 25, 2008, [ten #26 (herein after referred {0 as the “Agreauent™), Progressive Technology Federal Systems, Inc,
(FTFS) (hereinafier referred to as the “Vendor™) agreed Lo supply certain sorvices upoa the terms end conditions
tpecified in the Agreement end in considerstion of payment by the Department of Cultiural Resources (hertinafier
reformed to 23 the “Department™), certain mums a8 specifisd therein;

WHEREAS, pursuxnt to the Agreement Sectica 13.16 and the provisions of the Agreement, the Agroament cay
umodiﬂodatmmddmlybynwdminmemuecmedhythepnnammmdwwmc(}ovemamd
Exscutive Council;

WHER.E.AS pursuant to an amendment o said contract (Amendment 1) the Governor by Governor end Council
on August 19, 2009 (Ttem 38) approved additional enhancaments of Unemployment [nmmmnce processes and systems
under said contract by incressing the smount by $23,567.80 from $43,060.00 to $66,627.80 end extending the end date
to June 30, 2010;

WI{EREAS. pursuznt 1o en amendment to 1aid contract (Amendment 2) the Governor by Governor end Council
o0 December 8, 2010 (Itan 47) approved additional énhmocments of Unemployment Insurtnce processes and gystems
under said contract by inareasing the emount by $21,522 30 from $66,627.80 to $88,150.10 and extending the end dato
to June 30, 2011, retro-active to July |, 2010; .

WHER.FJ\S. the Vendar end the Department have agreed to amend the Agreement in certaln respects;

W}EREAS Thqumm!mdchendorn:ktodmfymeﬁumembyuteudmgmmddmm
haudna&nmlommhine

NOW THEREFORE, in consideration of the foregaing, aod the covenants and conditions contained in the
Agreement end set focth berein, the parties agree as llows:
A The Contract Agreement/"General Provizions is beretry amendod 24 follow:

). Ammd Section 1.6 of the Gencral Provisions of the Agrocment to reflect a acw completion date of Juae 30,
2014,

2. Amend Section |.§ of the Genearal Provisions of the Agreement by increasing the Prise Limitetion by
§56,631.96 from $88,150,10 0 $144,782.06

B. Exhibit A: Scope of Work/Services of the Agreement is bereby nmended as described in Table |

Table 1
R Sy
:.,-__-,.7,_ W‘r % etd s ¥ 0
ﬁ?.-;",:-.'. AT i R "k T
Section § Add Section 53 1 follown:
3.3 Amendment 3 Sesvice Agreement
53.1 hly 1, 201 1-hme 30, 2014
Digita) Archiving Solution - ASP Mode)
Service includes ArchivalWare oo hosted environment, not to exceed 10 GB or
Initial al! pages 2008-007 Contract Amendment 3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 3

lI.SOOrwdugnmﬂy I-baingperiodmllmd&nmlulyl 2011 through

June 30, 2014,
$.3.2 Spidering Solution

Annusl ASP Hosting service for NHSL's Spyder 2 Synchymnizer fiw the pertod
from July 1, 2011 through June 30, 2014. Solution elso inchudes maintenence
and gupport for the Spyder 2 Synchronizer, on an amnual besiy, from July 1,

2011 through June 30, 2014,

'$3.3 Professional Service Hours (slxteen annually) to configure spidering
- application for use agring TBD websitea, from July |, 2011 through hume 30,

2014,

. Exhibit B of the Agreement is hereby amended as follows:

1. Delete the first paregraph of Section 1.1 mnd replace with the following to reflect the emended price and ending date;

L]  Firm Fized Price

Thia is & Fom Fixed Price (FFP) Contract totaling $144,782.06 for the period between the Effective Dato end
Jane 30, 2014. PTFS, Inc. ghall be responsible for performing its obligations in accordance with the Contract.
- This Contrsct will allow PTFS, lac. o inwice the State for the following Activilies, Delivershics, or

Milestones at fixed pricing/rstcs eppearing in the price and paymest tables below:

2. Amend the Deliverables and Pricing by modifying Table 2A to add:

Table 2A — Amendment 3 Deliverables and Pricing
Description Llcenze Type Quantity Net Price
' July 1, 2011-June 30, 2012
Tech Prodocts ) '
Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
end Maintengnco and  Synchronizer and memtengnce and
Support support for one year period from July 1,
. 2011 through June 39, 2012 One (1) $ 5304.50
Application Produorts
ArchivalWare ASP ArchivalWere oo bosted environmeat for
e yesr pot o exceed 10 GB or 12,500
. records. Servioe includes mipport and
maintenance for one year period July 1,
2011 through June 30, 2012 One (1) $ 10,300.00 _
Other Serviees’ .
Professions] Service Hours Wuimlhthesmntocmﬁmeqlduins \
solution epplication for usc againg TBD \/\'
Websites for one year pariod July 1, 2011 Sixteen ( 16)
through June 30, 2012, ' bours $ 2.800.00
' Sub-Total Jody 1, 2011-Jane 30, 2012 . § 18,404.50

Initial all pages
Vendor ln&mll
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING

 CONTRACT 2008-007
CONTRACT AMENDMENT 3

July 1, 2012-June 30, 2013

“Tech Products

Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
end Mzintengoce and ~ Synchronizer and maintenance and

Support support for ane year period Gom July 1,
2012 through June 30, 2013 One (1) $ 5463.64

Application Prodocty-
ArchivalWare ASP Aschiva|Were on hosted environment for
' ont yesr not to exceed 10 GB or 12,500
records. Service includes support 2od
meintenance for one year period July 1,
2012 through June 30, 2013. , Cac (1) $ 10,609.00

Other Services:
Professional Service Hours Work with the State to configure idering
solution application for uso agsingt TBD .
Webnites for one year period July 1, 2012 Sixtoon { 16) .
through June 30, 2013. hours $ 280000 -
' Bub Total July 1, 20125000 30, 2013 § 16571640

July 1, 2013-June 30, 2014

Tech Products
Spider 2 Synchronizer ASP ASP Hosting service for NHSL's Spider 2
end Maiotenance and  Synchrovizer and maintenance and

Support suppart for one year period fom July 1,
2013 through June 30, 2014 Oue (1) $ 5,627.55

Application Prodocts .
ArchivalWare ASP  ArchivalWere oo hosted envirooment for
one year not to exceed 10 GB or 12,500
records, Serviee includes support md
maintenance for one year period July 1,
2013 through hune 30, 2014, One (1) $ 1092227

Other Services
Professional Serviee Hours Work with the State to coaBgure spidering
sclution epplication {or use against TBD
Websites for one year period July 1, 2013 Sixteen ( 16)
through June 30, 2014, hours 3 2.800.00
Sub-Total JIoly 1, 2013-Jgne 30, 2004 $19,354.82

Amendment 8 3 GRAND TOTAL fr Joiy 1, u\n—.im 10 1014 $5653196

3. Delete Section 2 and replace with e following Lo rellect the amended price:

1. TOTAL CONTRACT PRICE
Notwithstanding any provision in the Cootract to the contrary, end ootwithstanding umexpected
ciroumsiances, in 0o event shall the total of oll payments made by the State exceed $144,751.06 (“Total
Contract Price™). The psyment by the State of the tota]l Contract price shall be the only and the
complete reimbursement to PTFS, Inc. for all fecs and expenses, of whetever nature, incared by PTFS,
Inc. in the porformance bereofl The State will ot be rexponsible for any travel or out of pocket
expentes tncurred in the performance of the Services performed under this Cantract.

Initial afl pages ' 2008-007 Contrect Amendment 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESQURCES
DIGITAL ARCHIVING
' CONTRACT 2008-007
CONTRACT AMENDMENT 3

Table 2 Contract 2003-007 - Digttad Mﬂu.CouﬂttAmndnn!w

Amendmeot # | Firet Amendment (1) 070172009 | 063072010 $ 13,567.80
Amcodmeal §3 Secoud Ameadment 2) 00172010 | 0G30B1T | $31,522.30
Amendment # 3 Thid Amendment (3) 070172011 [ 073072014 | $56,631.9

. Exoept as provided heyetn, all provisicas of the Agreement shall remain in full force end effecr. m:nodiﬁuﬂondull
ube&um&awwddﬂﬁw&:ﬂomncmdh:ﬁuaﬂxwm

‘ /
Anthony |. Berkant, VP Finance '
Progressive Technology Federal Systems, Inc.

Corporate Signature Notarized:
STATE OF :

COUNTY OF ol mary Coroelf
On this the ,{Edayof &% » 2011, before me, | '
the undersigned Officer

r .
mlywmmldwmmrmumemiﬂ%g_@

corporation, and that deevhe, as such
\r_E,_Emg_ being authorized to do 0, executed the foregoing instrument for
ﬂ:pmpmathunmmd.bynmuwmmconhccmmbyhﬂfhmsdfu

YO, Zimce

IN WITNESS WHEREOF | hereunto set my hnnd and official seal.

Notary Public/Justice of the Peace

My Commission Bxpires: & /2/3008
(SEAL)
Initial all pages 2008-007 Contract Ameodment 3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DICGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT 3 .

pue_S /1 2/11

Michzel Yark, State

State of New Hampshire
Department of Cultural Resources

Approved by the Attorney General (Form, Substance and Executlon)

Initis] all pages 2008-007 Contract Amendment 3
Vendor lnitialy PegeSof §



- State of Nefo Hampslyire -
Bepartment of State

CERTIFICATE

[, William M. Gerdner, Secretary of State of the State of New Hampshire, do hereby
centify that Progressive Technology Federal Systems, Inc., a(n) Maryland carporation, is
suthorized to transact business in New Hampshire and qualified on October 15, 2010. 1
further certify that all fees and annual reports required by the Secretary of State's office

have been reccived.

In TESTIMONY WHEREOF, | hereto
set my hand and csuse to be affixed
the Seal of the State of New Hampshire,
this 7* day of June, A.D. 2011

% Sk

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY

Authorizstion to Enter into Contracts with New Hampshire State Library

Resolution

THIS IS TO CERTIFY that the following is a true and comect excerpt facsimile from a resolution adopted at &
meeting of the Board of Directors of the Proyc.ssive Technology Federal Systems, Inc. on August 2, 2000 at
which time a quorum was present and voted, and further thes seid resolutlon has not been rescinded, altered or
amended and is stilt in full force and cffect.

“Be it resolved that Anthony J. Berkant
is hereby authorited on behalf of this Organization to enter Into contracts with the State of New Hampshire

and to execsite any and all docraments, agreements and other instruments, and any amendments, revisions, or
modifications, thereto, as s'he may deem necessary, desim’g appropriate.”,

Bon the SIt  dayof Mg : 20_{ ] before the undersigned officer, personally appeared
Tesm P ALAacls , ot satisfactorily proven to be the person whose name appears sbove,

(prio nxme of pareon whose signature [s being natarized)

end acknowledged s/he executed this document in the capacity indicated.

Notary Public/Justice of the Peace
Printed Name: _SHARoN (LW

My Commission Expires: qasz‘gqa

. *The Resolution date must be the date on the si initisled date on the NH Contract Form P-11.
%H Contract Form.

1



ACORDQ " CERTIFICATE OF LIABILITY INSURANCE ospos/mott

THIS CERTIFICATE 15 (SS5UED A9 A MATTER OF (NFORMATION ONLY AND CONFERS NO RIGHTS LIPON THE CERTIFIC ATE HOLDER. THIS
CERTIFICATE DOES KOT AFPIRMATIVELY OR NEQATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIB CERTIRCATE OF INSURANCE DOES NOT COMSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(E), AUTHORIZED
REPREGENTATIVE OR PRODUCER, AMD THE CERTIRCATE MOLDER.

[ REPORTANT: U the cartificats holdar s an ADDITIONAL INSURED, thw polcy(e) oiust be andorasd. § GUBROGATION [ WAIVED, subject %o
the tarins and condtions of the policy, certsin policies Mey QU BN SNAGMeTENL. Ammwmmmmm.»m
cernttficate todder in lims of such sndorsement(s).

PRODUCER it ond lhber‘ley Kenealy
Lowe-Ti)1son Insurance & Assoc., Inc. Bt s, 201,258 7773 B 01,258 8111 |
1370 Piccard Drive ALY
Suite #150 e
Rockville, ¥D 20850 AsmEmRe SERLNEICE) APPORTING COFTRAOL et ¢
] axmna:  The Trav Prop Cas Ins Co AR 25674
Progressive Tochnology Foderal Systems, Inc. [wswums, Fareington Casualty 41483
6400 GColdsboro Road St Gy
Suite 200 . MERTAD
Bothesda, KD 10817 BENUNER &
. BEEIRER #
COVERAGED CERTINCATE NUMBER: 1011 gimc REVISION NUMBER:
THIS 15 TO CERTIFY THAT THE POLICES OF INSURANGE LISTED BELOW HAYE DEEN B3LED onﬁmmommnn@:m
MDICATED. NOTWITHSTANDING ANY REOUREMENT, TERM OR COND (TION OF ANY CONTRALY OR OTHER DOCUMENT WITH RESPECT TO H THD

CERTIACATE MAY &€ BSUED OR MAY PEATADY, THE INSURANCE AFFORDED BY T POLICES DESCRIBED KEREN 3 BUBJECT TOALLTHEm
EXCLUSIONS AND CORDITIONS OF SUCH POUC EES. LTS BHOWN MAY HAVE BEEN REOUCED DY PAID CLABMS.

E TYPL OF MSURANOE POLICY MUMSER M LDSTS
GUWIRAL, LABILITY TTUS80269 24 104027201 0| 1000272011 | sack ocosmmence ] 1,000
(X ] comenan. anmm usmm ’ m:§
CLARE-WADE otoun WED EXP {Any oon pormeg | 0 10,
A PERIOMAL & ADY BULITY | % 1.000.%
] - GEMEAAL AGDARGATE [ 2,000, .
ADCIECATE LAST AMPUES PR PROKUCTS + COMPOR ADG | 4 z,ooo,ﬁ
(oo [ 128 [[Jeoe — !
ANTORCELE UASRITY COMDBNED EmaLe LT |,
— {E2 ety
|| o o SOOELT SUUAY (Pwr puramm) | §
r‘J ALL OWED AW/TOR SOCN,Y MAIRY Dw aaciwag) | &
. || sedmALD AT PROPERTY OAMAGE .
|| MENED ALTOS (P T
|| somamen auros . :
. ) N
H ARnLLA Lkg || ocoum RACH OCCUPRENCE ]

EXTrES U CLAMCAMDE ADGRIDATE ]

CEDUCTERE ]
:E'Eﬂﬁi— ' :
o R L T N AR

B [SEREERRnRE ™ (] wa T T (R R
entaty in G £.1 DESEARE - EA 3 1,000 000
R pot, Sennes s .0 DRSEASE - POLICY Lawry | 8 1,000 000

CESCRPTION OF OPFERATIOND / LOCATICRE / VIDMDAES (Al ACCHED W1, ASCiieny) Mpmevts Schadisia, § euaee apam it suqivnd)

"CERTIFICATE HOLDER CANCELLATION -

BHOULD ANY OF THE ABOVE DEACRISED POLICIES BE CANCELLED BEFORNE
™I DUPRATION DATE THEREZOF, MOTICH Wi SE DELWERED W™
ACCORDANGE WITH THE POLICY PROVITIONS.

New Hazpshire State Libe ;
Janet Eklind, Adufn. of Librery Operations ALTHONIED REPRESINTATINE 'dﬁbf
20 Park Street : ‘

Concord, W4 03301

ACORD 15 (2009.07) mmnmammomwmmumo




STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
Division of Ans, Division of Historical Resources.
Division of Libraries, Film and Television Office
Office of Curstoria) Services

Now Hampolioa

Rarentan American Canodian French Cultural Exchange Commission,
Adminisirattvely Anached
Van McLeod, Commissioner
November 2, 2010 o ‘
His Excellency Governor John H Lynch 9
- And the Honorable Council

State House : )} u(\
Concord, NH 03301

REQUESTED ACTION

Authorize the Departiment of Cultural Resources to retro-actively amend a contract with Progressive Technology
Federal Systems, Inc. (PTFS, Inc.) vendor code 134900 of Bethesda, Maryland, originally approved by Govemnor
and Council on June 25, 2008 (G&C #26) end amended on August 19, 2009 (G&C # 18) for the digital erchiving
and capturing solution for born-digital state of NH publications, by increasing the amount by $21,522.30 10
$8%,150.10 and extending the end date to June 30, 2011, retro-active to July |, 2010. Federal Funds are available

] as follows:
Depaniment of Cultural Resources
State Libmry
Federal Library Programs
01-34-34.340010-7180000 -500731 $21,522.30

ATI

The New Hempshire State Library is mandated by RSA 202-B: New Hampshire Government Information
Dissemination and Access Act (Sections 6. 7 & 8) to serve as the state repository and access point for New

— <=—-Hampshire s state agency.publications_ As.state.agencics increasingly producetheir publications.in “homn.digital”

formats as opposed to print versions, it has become increasingly more difficult for the state library to meet jts -
statutory requirement to maintain a library collection of state agency publications. In order to comply with this
requirement NH Stete Library entered into an agreement with PTFS originally approved by G&C 06/25/08 # 26.

This agreement will sllow PTFS to continue ASP Hosting end Maintenance and Support for the State Library's
Spider 2 Synchronizer, for the period of July 1, 20]0 through June 30, 201 1. Additionally PTFS will supply
support and maintenance for ArchivalWare on hosted environment for 5,000 records and u:chmcal support for up

to 48 hours.

This agreement is retro-active s the vendor did not submit the required paperwork in a timely manner.

Rupoqfully submnned (_"

N, \;. € \'C{. \ d

Van McLeod
Commisstoner

20 Park Street. Concord. New Hompshire 02101-6314
Telephone: 6337271-2540 FAX: 603:271-6826 E-nwil: von.mecieodfeder.nb.gov

‘www giate nhougnbiculure Help Line TTH Relay 603.225-4033



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh_gov/doit

Peter C. Hastings.
lnwerim Commissioner

November 2, 2010

Van McLeod, Commissioner
State of New Hampshire
Department of Cultural Resources
20 Park Street '

Concord, NH 03301-6314

Dear Commissioner McLeod:

This letter represents formal notification that the Department of information Technology (DolT)
has approved your agency's request to enter into a contract amendment with Progressive Technology
Federni Systemns, Inc. (PTFS), 6400 Goldsborough Rosd, Suite 200, Bethesda MD 20817, Vendor
Number [ 34900, described below and referenced as OIT No. 2008-007 Amendment 2.

This is 2 request to smend the digital archiving contract with PTFS by extending the
hosting and maintenance agreement for the ArchivalWere ASP and the Spyder 2
Synchronizer ASP and equipment through June 30, 2011. Also included in this
smendment are professional service hours 1o configure the spidering application. The
amendment amount is $21,522.30, increasing the total contract not to exceed amount

from $66,627.80 to $81,150.10. . .. . | e

This project is set forth in the Department of Cultural Resources Information Technology
Plan for 2008-2011, as noted in Project Concept Document 2008-70, Project Name:

Digital Archiving.

A copy of this letter should accompany the Department of Cultural Resources submission to the
Governor and Executive Council for approval.

Peter C. Hastings

-

PCH/efg
OIT 2008-007-2

‘RID {0182

cc: Kathleen Stenick, Business Administrator, Department of Cullural Resources



’ ’ STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES-
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT 2

WHEREAS, pursuant 1o an Apreement spproved by Governor and Council, a3 s result of RFP #20038-007, on
June 25, 2008, Jtem W26 (herein after referred to as the “Agreement™), Progressive Technology Feders! Systems. Inc.
(PTFS) (hereinafier referred to as the ** Vendor') agreed to supply cenain services upon the terms and conditions
specified in the Agreement and i consideration of payment by the Depanmeni of Culiural Resources (hereinafter
referred 10 as the “Department ™), certain sums as specified therein:

WHERE.AS pursuani to the Agreement Section 13.16 and the provisions of the Agreement. the Agreement may
be nmodified or emended on]y by a written instrymeni execuled by the parties thereto and approved by the Governor and
Executive Council: .

WHEREAS., pursuant to in emendmient 10 said contract (Amendnent 1) the Governor by Governor and Council
on Augusi 19, 2009 (liem JB) approved sddiliona) enhancements of Uneniployment Insurance processes tnd systenis
under said contract by increasing the simount by $23,567.80 from $43,060.00 1o $66,627.80 and extending the end date
to June 30, 2010;

- WHEREAS, the Vendor and the Department have agreed 1o amend the Agreement in cenain respects;

WHEREAS, The Depariment and the Vendor seek to clarify the Agreement by extending the end date and
increasing the total contract Price.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreernent and set forth herein, the parties egree as follows:

A. The Contraci Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.6 of the Genera! Provisions of the Agreement to reflec) a new complenon daie of June Y0.
2011,

Fl

2. Amend Section 1.8 of the Genersl Provisions of the Agreement by increasing the Price L:rmmuon by

e e $34:822.:30 from 566;627-8010-588;15040

B. Exhibit A: Scope of Work/Services of the Agreensent is hereby amended as described in Table ):

Table 1
‘Contract £ 2008-007
Exhibis A Secﬂon AMENDED TEXT
Numbc '
Sectlon 5 Add Section'5.1 ns follows:
5.2 Amendmem 2 Service Agreement
5.2.] Digita} Archiving Solulion - ASP Model
Service includes ArchivalWare on hosted environmeni for one year, not to
exceed 10 GB or 12.500 records. Houmg period vnll extend from July 1. 2010
through Junc 30, 2011.
$.2.2 Spidering Solution |
ASP Hasiing service for NHSL's Spyder 2 Synchronizer (or 8 one year period
from July 1. 2010 through June 30. 201 1. Solution also includes maintenance
Initial o1l pages > 100R-007 Contract Amendment |
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f STATE OF NEW HAMPSHIRE .
' DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING '
CONTRACT 2008-007
CONTRACT AMENDMENT ]
end support [or the Spyder 2 Synchronizer for 8 one year period from. July 1,
2010 through June 30, 2011 end professional service hours to configure
spidering application for use sgainst TBD websites.

Exhibit B of the Agrecment is hereby amended ss follows:

I. Deleic the first paregraph of Section 1.1 and replace with the following to reflect the ameuded price tnd ending date:

I} Firm Fized Price
This is « Firm Fixed Price (FFP) Contract totaling $88,150.10 for the period berween the Effective Date and
June 30, 2011, PTFS, Inc. shall be responsible for perfarming its obligations in accordence with the Commet,
This Controct will allow PTFS, Inc. (o invoice the Siate for the Pollowing Activilies, Deliverables, or
Milesiones a! fixed pricing/rates appearing in the price and payment tables below:

2. Amend the Deliversbles and Pricing by modifying Table 2A (o read:

Table 2A ~ Amendment 1 Deliverables and Pricing

escription License Type Qaantity Net Price
"ITech Products . ’

pider 2 Synchronizer ASP  ASP Hosting service for NHSL s Spider 2
Msintenance and Synchronizer and maintenance end

wpport - _ . ., suppontforome yearperiod fromduly), | .
ZUTU through June 30, 2011 Une (1) 3 0T
Application Products
ArchivalWare ASP Aschiva!Were on houed environment for

one year not to exceed 10 GB or 12,500

records, Service includes support end

maintenance for one year period July 1, )

2010 through Junc 310, 2011. One (1) "1 3 10,000.00

Other Services

Professional Service Hours Work with the State to configure spidering
solution epplication lor use sgainst TBD

Websites. § 132230
Grand Tota} ‘
$21,512.30
Initigl sl pages 2008-007 Contract Amendment |
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

CONTRACT AMENDMENT 1

). Delete Section 2 and replace with the following to reflect the amended price:

1. TOTAL CONTRACT PRICE ,
Nowwithsianding any provision in the Contrsct to the contrary, and notwithsianding unexpecied
circumstances, in no event shall the total of all payinents made by the State exceed $88,150.10 (“Totat
Contrect Price™). The payment by the Stete of the 1otal Contraet price shall be the ouly and the
complete reimbursement to PTFS. Inc. for all fees and expenses, of whatever nature, incurred by PTFS,
Inc. in the perfonmance hereof. The Swate will not be responsible for eny travel or o of pocket
expenses incurred in the perfornunce of the Services performed uinder this Contrect.

Table 2 Contract 2009-007 - Digita) Archiving, Contract Amendment Descriptions

CONTRACT AND | AMENDMENT TYPE EFFECTIVE | ENDING | CONTRACT

AMENDMENT DATE DATE | AMOUNT

NUMBER

Contraci 2008007 | Original Contract 062508 | 0610/09 $ 43,060.00

Amendinent # | First Amendmen (1) 07/01/09 06730110 $23,%67.80

Amendmend A 2 Second Amendment (3) M0 | eRu $11,51230
CONTRACT TOTAL $ 85,150.10

Except as provided berein, all provisions of the Agreement shzll remain in full force end effect. This modification shall
“take effect upon the approva) date from the Govemor md the Executive Council.

WS/JQ:IEOW pames hic hereunto set their hands a3 of the day and ygar first above wrilten.

@L{éﬁ | Dm”’?’?/fo

Anthony ). Berkant, VP Finance
Progrcssivc Technology Federal Systems, Inc.

Corportte Signatyre Notarized:
STATE OF éwg//du.d

COUNTY OF

Onthisthe /¢ dayof (%&ibz. 2010, before me,
Snaked  Lfng . the undersigned Officer &u’&ﬂl‘f HECAMNT,
personally appearcd end acknowledged herhimsell to be the _vicE FRESI 0EN] fraMuess .

of WMMM' a corporation, end that she'he, as such
N £ipaalee being suthorized to do so, exccuted the foregoing instrument for
the purposc: thcrcm contsined, by ng-mng the name of the corporetion by kerfhimself as

VP, 5y mniieé

N WITNESS WHEREOGF | vereunto set my hand and ofﬁclial seal.

v,

200R-007 Contract Ammendment |

Initial all pages
Page Jof 4
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 1008007
' CONTRACT AMENDMENT 1
Notery Public/Justieo-ofthe-Pesce
My Commission Expires: My Camm, E)::éé 2312

(SEAL)

Date: //tz—t /0 )

Micheel York, State Li
State of New Hampshire
Departiment of Culiural Resources

Approved by the Attorney General (Form, Substanee and Execution)

Date: [I-S"'fo

hire, Department of lu:stice

Iniual all pages 2008-007 C‘ontrm Amendmen |
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State of Nefo Hampshire

Bepartment of Btate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that PROGRESSIVE TECHNOLOGY FEDERAL SYSTEMS, INC, a(n)
Maryland corparation, is authorized to transact business in New Hampshire and qualified
on October 1§, 2010. [ further céﬂify that all fe.ts required by the Secretary of State's

office have been received, -

In TESTIMONY WHEREOQF, I hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
thig 15 day of October, A.D. 2010

Py Sk~

William M. Gardner
Secretary of State




CERTIFICATE OF AUTHORITY

Authorization to Enter inté Contracts with New Hampshire State Library

Resolution

THIS IS TO CERTIFY that the following is a true and correct excerpt facsimile from a resolution edopted at a
meeting of the Board of Directors of Progressive Techn ederal Sysiems, [nc. on
August 2, 2000 ' | at which time a quorum was present and voted, and further that

said resolution has not been rescinded, altered or amcnded and is still in full force and effect.

“Be it resolved that Anthony J. Berkani
Is hereby authorized on behalf of this Organitation to enter into contracts with the State of New Hampshire .
and to execute any and all documents, agreements and other instruments, and any amendments, revisions, or

modifications, thereto, as s/he may deem necessary, desira appropriate.

Tenpiter L. Blok

Printed Name:

Notary Certification

STATE OF /J(A.A://Wa/

$%Onthe ___Jrz/~ dayof 12719 . 20/0 before the undersigned officer, ﬁersonally appeared

Senn 157K BLacs , or satisfactorily proven to be the person whose name appears above,
{print neme of person whose sipnature is being notarized) . ‘

and acknowledged s/he executed this document in the capacity indicated.

Notary Public/Justice of the Peace
Printed Name: _Sknalon cfew/s

My Commission Expires: My w.o.ini i " 4@_.2:.2




ACORD,

CERTIFICATE OF LIABILITY INSURANCE

POCUCER 301.258.777) FAX 301,258.511)
Lowe-Tillson Insurance & Assoc,, Inc.

1370 Piccard Drive

Suite 2150

DATE ERSTRYTYYY)
J 10/18/2010
S CERTIFICATE (3 SBUED €A OF INFORMATION
ONY AN COMFERS MO RIGHTE UPON THE CERTIC ATE

HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTERD OR
ALTER THE COVERAGE AFFORDED BY THE POUCIES BELOW.

fockville, KD 20850 INSURERS AFFORDING COVERAQE NAIC 8
stnto Frogressive Technology Fﬂan‘l Systems, Inc. [wmmens The Trav Prop Cas Ins (o An 25674
6400 Goldsboro Road ssumens: Tha Travelers Indesnity Coepan [25658
Suite 200 sauneac: Farmington Casoalty __ _je1asy ]
Bethesda, KD 20317 MERER O: ]
[ IEURER €:
COVERAGES ] ;
ABOVE FOR THE POLICY PERIOD WOICAT ED, NOTWITHGT ANDING

MPMESGWLBTEBBELMMEMNMTOWWM
OR CONRDITION OF ANY OTHER DOCUMENT WiTH RESFECT TOWHICH TH3 CERTINICATE MAY BE ISSUED OR

COMNTRACT OR

u\' PEATAIN, mmwm POUCES OESCRBED HEAEN 15 SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES. mta LIMITS SHOWN MAY HAVE BEEN REOUCED 8Y PAID CLAMS, ]
TP OF DR URAMCYL POLEY EURCRER m LTy
| GrsemaL Lasety TT05302692] 10/02/2010 | 10/02,/2011 }gacH occummence 3 1,000, 000
X | COMMERC L GENERM, LABAITY [ 300, 000
) cuse wos [X] ccam GO O oy e ot _| 8 10,000
1a . PERIONAL & AV LAY [ 8 1,000, 000
j ) OZMERML AGTAEGATE 1 1,000,000
CENL AQONEGATE LT APRITS PER: PROCUC T - CONNCP A | & 1,000, 000
rover[ |28 [
[ auromcews uamry BABOT4NG4S| 10/02/2010 | 10/027201] | conmmeopmee corr |,
X Jawasro (4 sccriwe) 1,000,000
AL OWNED AUTOS | PO—
8 ﬁ SCHEDULED AUTOS e oerson) '
| X | voven aas S00RY BAsY .
[ X | nosscomnen atos thw ncrioeg
e PAOMERTY DAMAQE 5
{Poe pexicierd)
CARADE LIAMBILITY AUTOOMLY - $A ACCDENT |3
q“"""m OnERun  EAMC[S
i ATOCMLY: 001
CXCEES  UNBIRTLLA LASRITY TT05802693] 10/02/2010 | 10/02/2011 | gacs OCtummesct ] 1,000,
g cotam CLAIMS MADE AGGREGATE ] 1,000,
A [
DEDUCTELE [
N =L —
ot v " UBE477M606| 10/02/2010 | 10/02/2011 W i
c PROPRIE TORPART 1 ACCIDE! § 1 A
gn’__n:zl_?;mgm EL. DISEASE - €A EMOVEE] § 1,000,000
pRaA. . OMEASE . pOUCY LT |5 1,000,000
oner
.I

CESCRFTION OF OIERATIONS / LOCATICNS / YORCLLS / EXCLITEINS ADCED BY EN0CORIEMLNT / BPECIAL FROVEENS

CERTIFICATE ROLDER

CANCELLATION

New Hampshire State Library -
Adninistrator of Library Operations

20 Park Strest
" Concard, NH 0310)

SHOULD ANY OF THE ABOVE DLECRESED POLICIES B3 CAMCELLED BEFORS THE EAPURATION
DATE THIALOS, THl DERUANG BCRURIA WiLL DOSAVOR TO WA, 30 pavs warrrin
MOTICE 1O THE CIRTINCATE HMOLDER MAMED TO THE LLFT, SUT FALURE TO 00 50 SHALL
MPOSE MO OBLIOATION OR LIASIITT OF ANT KIG LPRON THE IESVRER, 78 AGENTE OR

e D

Harry Lowe/KIN

— L
ACGRD 25 (200901)

AUTHORTED REPRTLLNTATNE
© 18852009 ACORD CORPORATION. A righia raserved.

The ACORD name and logo 87¢ registerad marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
Division of A, Division of Historical Resources,
Division of Libreries, Film and Television Office

Office of Curatorial Services ‘
Rerencan American Cenadian French Cultural Exchange Commission,
Administratively Attached
Van Mc¢Leod, Comm L'.sion

June 29, 2009 y _ ':rove g
Lile 5’ 9
His Excellency Governor John H Lynch
" And the Honorable Council G
State House e —e
Concord, NH 0330)
REQUESTED ACTION

Authorize the Department of Cultural Resources to cetro-actively amend a contract with Progressive Technology
Federal Systems, Inc. (FTFS, Inc.) vendor code 134900 of Bethesda, Maryland, originally epproved by Governor
and Council on June 25, 2008 (G&C #26) for the digital archiving and capturing solution for born-digital state of
NH publicaticns, by increasing the amount by $23,567.80 to $66,627.80 and extending the end date to June 30,
2010, retro-active to July 1, 2009. Federa! Funds are available as follows: _

Ecdeml Libouy Programs EY 2010
010-034 - 7180 - 102 - 0731 $23,567.80

EXPLANATION

The New Hampshire State Library is mandated by RSA 202-B: New Hampshire Government Information
Dissemination and Access Act (Sections 6, 7 & §) to serve as the state repository and access point for New
Hampshire's state agency publications. As-state agencies increasingly produce their publications in “born-digital”
formats as opposed to print versions, it has become increasingly more difficult for the state library to meetits
statutory requirement to maintain a library collection of state agency publications. In order to comply with this
requirement NH State Library entered into an agreement with PTFS originally approved by G&C 06/25/08 # 26.

' This agreemnent will allow PTFS to continue ASP Hosting and Maintenance and 'Support for the State Libmry’s

" Spider 2 Synchronizer, for the period of July 1, 2009 through June 30, 2010. Additionally PTFS will supply
support and maintenance for ArchivalWare on hosted environment for 5,000 records and technical support for up
to 48 hours.

T‘his agreement is retro-active as the vendor did not submit the required paperwork in a timely manner.

Respectfully submitted
Ven MelLeod
Commissioner
20 Park Street. Concord, New Hampshire 03301-6314 - -
Telephone: 603/271-2540 FAX: 603/271-6826 E-mail: ymeleod/@ |ibrary state nh.uy

www state.nh ug/pheulure Help Line TTD Relay 603/225-4033



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 1008-007

CONTRACT AMENDMENT 1

WHEREAS, pursuant to an Agreement approved by Govemor and Cosmell, as a regult of RFP #2003-007, an
June 23, 2008, item #26 (herein after referred to s the *Agreement™), Progressive Technology Federal Systems, [nc.
{PTFS) (heveinafter referred to e the “Vendor') agreed 1o supply certain services upon the terms end conditions
specified in the Agreement end in consideretion of payment by the Depertment of Cultural Resources (harcinafter
" referred to as the *Department™), certain sums es specified therein; .

WHEREAS, pursuant to the Agreement Section 13,16 and the provisions of the Agreement, the Agreement may
bemodlﬁedotmdedmlybyamnmmmunmtmumdbyﬁ:cpuﬁaﬂmuomdwondbydn%mmd
Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, The Departinent and the Vendor seck to clarify mc.wmnthy odding services, extending the
end date and increasing the total coatract Price.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditicns contained in lhe
Agreement and set forth heréin, the pertics agree es follows:

The Contract Agreement/General Provisions is hercby emended as follows:

1. Amend Section l6oflbeGcmlProvi:lmsufduAp'eanallloreﬂecunewcomplnmdneofJune30
2010.

2. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation by
$23,367.30 from $43,060.00 to $46,627.80.

Exhibit A: Scope of Work/Services of the Agreement [3 hereby amended as described in Table. 1

Table 1

Section § Ad3 Sextion 8.1 Amendment 1 Service Agrumet;t a3 follows:
5.1 Amendment | Service Agreement

5.1.1 Digitel Archiving Solution - ASP Model
Service includes ArchivalWere on hosted environment for one yeer, not to
exceed 10 GB or 5,000 records. Hosting period will extend froen July 1, 2009
through June 30, 2010,

5.1.2 Spidering Salution
ASP Hosting seyvice for NHSL's Spyder 2 Synchromizer for 8 one yerr period
from July 1, 2009 through June 30, 2010. Solution also includes mainienance
and support foc the Spyder 2 Synchroaizer for a anc year period from July 1,
2009 through Junc 30, 2010 and 48 professional service hours to configure
spidering application (or use egainst TBD wehsltes.

Injt{al all pages 2008-007 Contract Amendment |
Vendor Inftials Pege | of 4



STATE OF NEW HAMPSHIRE
, DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT 1

Exhibit B oftbe Agreement by hueby smended s follows:
I Dclmmeﬁ-npmmphor&cdon 1.1 end replace with the fouowlngmnneamemdedpieemdcudmm
| B Firm Flzed Prieo
This is & Firm Fixed Price (FFP) Contract tolaling $66,627.80 for the period between the Effective Date end
Jane 30, 2010. PTFS, Inc. shall be responsible for performing its obligations in accordance with the Contract.
This Contrect will allow PTFS, Inc. w0 invoice the State for the following Activities, Deliverables, or
Milestones a1 fixed pricing/rates sppearing in the price and payment tables below:

2. Amend the Deliverebles and Pricing by adding Table 2A .

Table 2A — Amendment 1 Deliverables and Pricing

[Description License Type Quantity Net Price
[Tech Prodocts : '
ASP Hosting service for NHSL's Spider 2
; Synchronlzet for one yeat period from '
[Spider 2 Synchronizer ASP_July 1, 2009 through June 30, 2010 One (1) $ 35,150.00
[Spider 2 Synchronizer ~ Maintenance and Suppoart for the Spider 2 Ooe (1) $ 2,017.80

Maintenance end Support  Synchronizer for 2 one year period from
July 1, 2009 through June 30, 2010

ArchivalWare
Application Prodoets
ArchivalWare ASP ArchivalWare on hosted envirenmeni for One (1) $ 8,000.00
one year not to exceed 10 GB or 5,000
records. Service includes support and
maintenance for one year period July |,
2009 through Jupe 30, 2010.
Services
Work with the State to configure spidering
solution npphcmon for usc against TBD  Forty eight (48) .
[Professiocst Service Hours Websites. bours @ $175/Mr $ 8,400.00
' Grand Tota!
$21),567.80
Initial al) pages 2008-007 Contrect Amendment |

Vendor Initials Pege 2 of 4



STATE OF NEW HAMPSHIRE .
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING

CONTRACT 2008-007
CONTRACT AMENDMENT 1

3. Dcletc Section 2 and replace with the following to reflect the anended price:

1. TOTAL CONTRACT PRICE
Notwithstanding &ny- provision in the Contrect to the contrery, and aotwithstanding unexpected
¢ircumstances, (o oo cvent shall the total of all payments made by the State cxceed $66,627.80 (“Totet
Cootract Price”). The payment by the State of the total Contract price shall be the caly end the
complete reimbursement Lo PTFS, Inc. for all fees end expenses, of whatcver nature, incurred by PTFS,
Inc. in the performance hereof. The Sute will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this Contract.

Table 2 Contrect 2009-007 — Digital Archiving, Cooiract Amendment Descriptiom

!l S I

—— W . : N
Coutract #2008-007 Original Contract

Amendment # | First Amendment (1)

ek o mﬂ-m

- “ Dt )
\ Jimt

E.wcptu pmvided herein, all provisions ofd\e Apecmem shallmna.h {n mu forectndeﬂ'ca 'l'humodlfmonthl.ll
take effect upon the approval date from the Govemor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands s of the day and year first abave wrinen.

Date:

Dan Quinn, VP, Sales and Marketing

Progressive Technology Federal Systems, Inc.
Corporate Signature Notarized:
STATE OF
COUNTY OF

On thi; the day of , 2009, before me, :
, the undersigned Officer ,

personally appmad and acknowledged Rerhimself to be the ,
of _, B corporation, and that she/he, as such

bcmg suthorized to do so, executed the foregoing instrument for

the purposes therein contained, by signing the name of the corporation by her/himself as

IN WITNESS WHEREOQF | hereunto set my hand and official seal.

Notary Public/Justice of the Peace

Inhial ol pages, . 2008-007 Cootrast Anrendment {
Vendor lntials Prgo 3 of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007
CONTRACT AMENDMENT 1
My Cemmission Expires:
(SEAL)
Date:

Michael York, State Librarian
State of New Hampahire
Department of Cultural Resources:

Approved by the Attoruey General (Form, Sabatance aod Execution)

Date:

State of New Hampshire, Department of Justice

Initlal all pages 2008-007 Contract Amendment |
Vendor Initials Page 4 of 4



STATE OF NEW HAMPSHIRE

DEPARTME'\T OF CULTURAL RESOLRCES
Division of Ans. Division of Hisiorical Resources.
Division of Librerics. Film and Television Office
Office of Curatoria! Services
Berwarten Americun Canadian French Culturel Exchange Canvuission,
Admmistrativeh: Anoched -

Van McLeod, Commissioner

Now Hawmpaline

June 4, 2008

His Excellency Govemor John H Lynch
And the Honorable Council

State House

Concord, NH 03301

The Department of Cultural Resources/New Hampshire State Library secks approval 10 enter into a sole
source agreement with Progressive Technology Federal Systems, Inc. (PTFS, Inc.) vendor code 134900
of Bethesda, Maryland in the amount of $43,060.00 to provide a digital archiving and capturing solution
for born-digital state of NH publications, to be effective upon Govemor and COl.lm:ll Approval through -
June 30, 2009 Funds are available as follows:

ederal Libr 0 FY 2009
010 - 034 - 7180 099 - 0465 $43,060.00
EXPLANATION

The New Hampshire State Library is mandated by RS54 202-B: New 'Hampshire Government
Information Dissemination and Access Act (Secrions 6, 7 & 8} 10 serve as the state repository and access
point for New Hampshire's state agency pubdlications. As state agencies increasingly produce their
publications in “bormn-digital” formats as opposed to print versions, it has become increasingly more
difficult for the state library 10 meel its statutory requirement to maintain a library collection of state
agency publications. This agreement will be used to obtain an ASP solution for a digital content
management system and the staff lrmmng to store, preserve search and retrieve born-digital state of NH
publications,

An estimated analysis of NH agency publications conducted recently indicated that the majority of
documents produced in state government are now being published in digital format. Since 2001, the
state library has maintained a successful and productive relationship with a library software vendor
called SirsiDynix to provide & statewide union catalog called the New Hampshire Automated
Information System (NHAIS). The optimal digital asset management solution must allow for scamless
integration with federated search solutions and legacy systems such as our existing SirsiDynix NHAIS
system, -

20 Park Street. Concord. New Hampshire 03301-6314

Telcphone 603.271-2540 FAX: 603/ 2716526 E-mail vmclepdf@libran stats.ph.us
www_state.ph.usspheulture Help Line TTD Relay 605,225-4033



Sole source approval sought as SirsiDynix has advised purchasing a digital archiving and capturing
solution from its long-term partner vendor, PTFS, Inc. PTFS offers a scalable COTS (Commercial Off-
the-Shelf) solution called Archival Ware and Spider Synchronizer as an ASP option for a digital content
management system that would locate, capture, store, preserve, search and retrieve bom-digital state
publications.

As  lcading systems integration company that specializes in digital erchiving, content digitization, and
library services and solutions, Progressive Technology Federal Systems, Inc. (PTFS) clients include
federal and state povemment agencies such as U.S. Merine Corps, Wyoming State Library Utah State
Library and Yermont State Library. PTFS, Inc. is the vendor of choice for SirsiDynix as well as the New
Hampshire State Library's vendor of choice. ArchivalWare and Spider Synchronizer provides an
integrated turnkey “total solution” system with a Z39.50 modute, standards compliant, file-type agnostic
database as well as-on-site and off-site professional services.

espectfully subm

c,._\»&\

Van McLeod
Commissioner



STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
Office of the Governor
27 Hazen Dr., Concord, NH 00301

. 603-771-2843  1-800-852-3345 x 2843
Fax 803-271-1516 TDD Access: 1-8300-735-2964

Richard C. Bailey, Jr.
Chief Information Officer

June 5, 2008

Van McLeod, Commissioner
State of New Hampshire .
Department of Cultural Resources
20 Park Street

Concord, NH 03301-6314

Dear Commissioner McLeod:

This letter mpre.scnts formal notification thet the Office of Informetion Technology (OIT)
has approved your agency's request o enter into a contract with Progressive Technology Federal
Systems, Inc.'(PTFS), 6400 Goldsborough Road, Suite 200, Bethesda MD 20817, Vendor
Number 134900, described below and referenced as. OJT No, 2008-007.

This is a request to enter into a contract for 8 hosted digital archiving solution
with spidering project. The conlract will become effective upon Governor and -
Council approval through June 30, 2009. The term may be extended annualily at
the sole option of the State for additional periods up to five (5) years, subject to
the parties’ prior written agreement on applicable fees for cach extended term, up
to but not beyond June 30, 2014. The amount of the contract is not to exceed

$ 43,060.00.

This project is set forth in the Depariment of Cuhural Resources Information
Technology Plan for 2008-2011, as noted in Project Concept Document 2008-70,
Project Name: Digital Archiving.

A copy of this letter should sccompany the Dcpanmcnl of Cultural Resources subrmsston

to the Govemnor and Executive Council for spproval.
Slny 7/

Richard C. Butley, Je.

RCB/efg
+ - OIT 2008-007-~ - - SN
RID 6536 °

cc: Kathleen Stanick, Business Administrator



ST

ATE OF NEW HAMPSHIRE

DEPARTMENT CULTURAL RESOURCES
NEWHAMPSHIRE STATE LIBRARY

CONTRACT DOCU

The State of New |
GENERAL PROVISIONS

DIGITAL ARCHIVING
CONTRACT 2008-007

MENT

CONTRACT AGREEMENT
Hampshire and the Conteacior heraby mucuslly sgree as pollows:

1.1 State Agency Name

Department of Culturst Resources

1.2 State Agency Address

20 Pack Streer, Concord, NH 03301

010-034-7180-046-0465 Jure 30, 2009

New Hampshire State Library
1.3 Conmactor Narme 1.4 Contractor Addrcss
Progressive Technology:Federal Systems, 6400 Goldsborough Rosd, Suite 200, Bethesda MD
{PTFS), inc. 20817
1.5 Aceount No. 1.6 Completion Date 1.7 Audit Date 1.8 Price Limitation

$43,060.00

1.9 Contracting Officer for Szie Agency - 1.10 State Agency Telephone Number
' il
AANEYS T TAY (ﬁ 3"1 I- 33q 7
1.12 Name & Title of Contractor Signor

e

Dan Quino, VP, Sales & Marketing

1.13 Ackno Iedgem:nt: & of , County of

On

_docurnen! in the capacity indicated in block 1.12.

bd'ore lhe undersigned officer, personally appeared the person identificd in block 1.12 or
satigfertornily proven to be the pemn whose name is signed in block 1.11, snd acknowledged that s/he exccuted this

1051 Sl:uarur: of Notary Public i ur lustice of the Peace

{mll,’@ﬂw’ /3 éﬁlﬂf"j‘/

My Commission Explres Jenuary 18, 2010

1.13.2 Name & Title of Noury or Jusuce of the Peace

d— M. ('.(oﬂnck U’:}u

Puilie

¢

M

15 Name/Title of Stote Agency Signor(s)

State L

el f‘a.nmd

114 Smc Agf.nc{ Swna,w(

116 Approvtl by Dcpuuﬂm of Pcnoml {Rate of Compensation for Individua) Consultants)

Director, On:

2 and Execution)

é

Assistant Attorney General, On:

On:
7008-007 DCR Digita| Archiving
Initial All Pages: / J
PTFS's initinls: (-'P 6/2/2008 Page 1 of 30




STATE OF NEW RAMPSHIRE
DEPARTMENT CULTURAL RESOURCES
- NEW HAMPSHIRE STATE LIBRARY .
DIGITAL ARCHIVING
| CONTRACT 2008-007
CONTRACT DOCUMENT
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STATE OF NEW HAMPSHIRE
DEPARTMENT CULTURAL RESOURCES
* NEWHAMPSHIRE STATE LIBRARY

DIGITAL ARCHIVING
CONTRACT 2008-007
|CONTRACT DOCUMENT
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TERMS AND DEFINI'I'IONS

STATE OF NEW HAMPSHIRE

DEPARTMENT CULTURAL RESOURCES
NEW HAMPSHIRE STATE LIBRARY

| DIGITAL ARCHIVING

. { CONTRACT 2008-007

_ CONTRACT DOCUMENT

Capitalized terms used in lhe Contract shall have the meznings given below:

Acceptance I Notice from the State Ut a Deliverable has snhsﬁed
‘ ' Acceptance Test or Review.
Acceptance Criteria | The critenis & product must meet to successfully complclc a
. | test phase or meet delivery requirements.
Agreement i A contract duly executed and legally binding.
Certification or Certify Written Certification end full supporting and wnritten
' : documentation (including, without limitation, test results as
spplicable) that PTFS has completed development of the
Deliverable and certified its readiness for applicable
' ! f Acceptance Test and/ or Review.
Change Control i Formal process for initisting changes to the proposed soluucm
} or process once development has begun
Change Order Formal documentation prepared for a proposed change in thc

specifications.

Coufidential Information |

Information required to be kept canfidential from unauthorized
disclosure under the Contrect.

Deficiencies

Contrect This agreement between the State of New Hampshire and PTFS,
. which creates binding obligations for cach party to perform as

specified in the Contract Documents.

Contrect Documents Documents that comprise this Contract (See Statement of

' . Work, Section 1.1: Contradt Documents)

Contrect Managers The persons identified by in the Statement of Work (SOW)
Section 4: Contract Management.

COTS Commercial-off-the-shelf software

Data ' State's tecords, files, forms, data and other documents or

! information thal shall be used during the Contract Term.

A failure, deficiency, or defect in 8 Deliverable resulting in a

Deliverable, the Software, or the Syncm. not conforming to its
Specifications.

Class A Defliciency — Software - Critical, does not allow
System to operste, no work pround, demands immediate
action; Hritten Documentation . wmissing significant
portions of information or unintelligible to State; Non
Software - services wee madcquau: and require re-
performance.

Class B Deficlency - Softeare - important, does nol stop
operation and/or there is & work around and user can

i
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perform tasks: Writren Documeniation - portions of
information are missing but not ¢nough to make the
document unimelligible; Non Software - Services were
deficient, require reworking, but do not require re-
performance,

Class C Deliciency - Software - minimal, cosmetic in nature,
minimal cffect on System, low priority and/or user can usc
System; Writen Documentation - minimal changes
required snd of minor editing neture; Non Software -

" Services require only miner reworiang and do not require
re-performance.

Deliverables

Any Written, Software, or Non-Software Deliverable (letter,

| report, manual, book, other), providcd by PTFS to the Suate

under the Contract,

Documentation :

All information that describes the |nstallauon operation, and
use of the Software, either in printed or electronic format.

Effective Date ‘.

The date on which the Contract takes effect upon Govemnor
and Executive Council approval. .

Extended Term l

Period of the Contract from the end of the initisl Contract date
through the end date of the new period set by the Contract
amendment. '

Firm  Fixed  Price]
Contract

A contract with a fixed price that is not subject to increase, i.e.,
adjustment .on the basis of PTFS's cost cxpencnl:e in
performing the Contract.

Implementation

The process (or making the System fully operations) for
processing the Data.

Fully loaded - Rates arc inclusive of all allowable expenses, including, but
= not limited to: meels, hoteVhousing, airfere, car rentals, car
i mileage, and out of pocket expenses.
GAAP . ; Generelly Accepted Accounting Principles
Governor and Exccutive! The New Hampshire Govemor and Executive Council.
Council :
f

Implementation Plan

Sets forth the trensition from development of the System to full
operation, and includes without limitation, training, business
and technical procedures.

Key Project Staff

Personnel identified by the Smc and by PTFS as essential to
work on the Project.

l
4
t
¥
[
]
]

Non-Exclusive Contraci |

A contract executed by the State thdt does not restrict the State
from secking alternative sources for the Delivernbles or
Services provided under the Contract,

Deliverables thet are not Software Deliverables or Wnitlen

-
Non-Soflware |
i
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Deliverables

Deliversbles, ¢.g., meetings, belp support, services, other.

Normal Business Hours

Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New, Hampshire holidays.
State holidays are: New Year's Day, Martin Luther King Day, -
President’s Day, Memorial Day, July 4%, Labor Day, Veterans
Day, Thanksgiving Day, the day sfter Thanksgiving Day, and
Christrnas Day.

Notice to Proceed (NTP)

!

The State Controct Manager's direction to PTFS to begin work
on the Contract on 8 given date and time.

Office of hformation

Technology (OIT)

The Office of Information Technology established under RSA
4-D within the Office of the Govemnor.

Qpersting System

System is fully functional, all Date has been loaded into the
System, is availeble for use by the State in its daily operations.

Order of Precedence

The order in which Contract/Documents preside in the event of
a conflict or ambiguity.

PTFS

Progressive Technology Federal Systems, Inc.

Project

The planned undertaking regarding the entire subject matter of
the Contract and the activities of the parties related hereto.

Project Team

The group of State employees and PTFS personnel responsible
for managing the processes and mechanisms required such that
the Services are procured in accordance with the Work Plan on

| time, on budget and to the required specifications and quality.

Project Managers

The persons identified in Statement of Work, Section -4:
Coniract Managemeni.

Proposal

PTFS' written proposal describing the services end products to
be fumnished under the Contract -

Regression Test Plan

A plan inteprated into the Work Plan used to ascertain whether
fixes 1o defects have been comrect and/or have caused errors

elsewhere in the application/process.

Review Pe{iod

The period.set for Review contained in the Work Plen for a
Deliverable. If none is specified, then five (5) business days
shall apply.

Schedule

The dates described in the Work Plan for deadlines for
performance of Services and other Project events and
activities.

Services

The work or labor to be performed by PTFS on the Project as
described in the Contract.

Software

Digital Archiving Softwarc with Spidering provided by PTFS
under the Contract

Software Lu:cnse

Licenses provided to the State under this Contract.

Solution

The Solution consists of the total solution, which includes,
without limitation, Software and Services, sddressing the
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requirements and terms of the Specifications.

SOwW

Statement of Waork

Specifications

The written specifications that set (orth the requirements which
include, without limiiation, this RFP, the Proposai, the
Contract, any performance standards, Docunientation.
applicable state pnd federsl policies, laws and regulations,
State technical  standards, subsequent  State-approved
Deliverebles, and other specifications end requirements
described in the Contract. The Specifications are incorporated,
by reference, as though completely set forth herein.

The process by which an automated process collecis
information from a web site in order o add i itto an index.

State

Spidering I
:

STATE is defined as:
State of New Hempshire,
Department of Culturel Resources
20 Park Street
Concord, NH 03301

State Conﬁdenml
Records

State's information, regardless of its [orm, that is not subject to
public disclosure under applicable State end federzl laws end
regulalions, including but not limited to New Hampshire RSA
Chapter 91-A.

Swte Data Any information contained wilhin State systems in electronic
or paper format.
State Fiscal Year (SFY) | The New Hampshire State Fiscal Year extends from July 1°
. I

through June 30* of the following calendar year

State Project Lesder

State's representative with regerd to project oversight.

State Project Manager,

State's representative with regard to project management and

i

(PM) ‘ technical matters.
'| Subcontractor } A person, partmership, or company subcontracted by PTFS to
[ form under the Contract.
System [ All Software, hardware, interfaces, ond extensions, integrated
: ! end functioning together in accordance with the Specifications.
Test Plan | A plan, integrated in the Work Plen, to verify the code
| {new or changed) works to fulfill- the requirements of the
| project. 1t may consist of & timeline, & series of tests and tes
1 dats, test scripts and yeports for the test results 88 well as »
X tracking mechanism.
Term ; Period of the Contraet from the Effective Date through 2 full
i 12 month period
UAT | User Acceptance Test
User Acceptance Testing ! ‘Tests done by knowledgeable business users who are fomilisr

with the scope of the project. They create/develop test cases to
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confirm the sysiern was developed sccording. to specific user
requirements. The test cases-and scripts/scenarios should be
mapped to business requirements outlined in the user
requirements documents.

Werranty Period

The period following Acceptance during which PTES will
provide Warranty Services to the State.

Wamsnty Relcases

Code releases that arc done during the warranty pmod

Warranty Services The services PTFS will provide to lhe State during the
. Warranty Period. '
Work Plan The overall plan of activities for the Project created in

accordance with the Contract.

Written Deliverables

Written documentation (letter, report, manual, book, other)

-provided by PTFS either in paper or electronic format

P
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This Contract is by and between the State of New Hampshire, acting through the Department of
Cultural Resources, New Hampshm: State Library (“State™), and Progressive Technology Federal
Systems, Inc. (PTFS), a Maryland Corporation, having its principal place of business at 6400
Goldsboro Rd, Suite 200, Bethesdn MD 1o implement a hosted digitsl archiving solution with
spidering which will include requnremenu anslysis, E-commerce, process re-engineering, hardware

end sofiware installation, training, support end maintenance.

i

The State desires to have P’ITS provide & hosted, Commercial-off-the-shelf software system, and

_ RECITALS

associsted Services for the Depaniment of Cultural Resources;

PTFS wishes to provide a hostied Commercisl-off-the-shelf software sysiem and associated Services

for the State,

The partics therefore agree as follows:
' : [

1. CONTRACT DOCUMENTS
|
1.1 Contract Dacuments
This Contract .!is compnised of the following documents {Contract Documents):
!
a. The Statement of Work
b. Exhibit A Contract Deliverables
< Exhlblt B Price and Payment Schedulc
d. E.thlbu C Special Provisions
[ Exhlb:l D Administrative Services
f. Exhlblt E Implementation Service
8 Extnbu F Testing Services
h. Exhltm G Maintenance and Support Services
. Exhiblit H Contractor’s Proposal
J. Exhibit] Work Plan
k. Exhibit) Software License and related Terms
L Exhibril K Warranty and Werranty Services
m. Exhibit L Training Services
n. ExhibitM Not applicable with this Contm:l
o. ExhibitN Certificate of Vote
p. Exhib:il 0 Certificate of Authority
q. Exhibit P Certificate of Insurance
|
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Order of Precedence '

[n the event of conflict or ambiguity among eny of the text of ‘the Contract
Documents, the followmg Crder of Precedence shall govem

8. Stoteof Newgr Hampshire, Department of Cultunl Resources Contract 2008-007.
b. The Contrector Proposel for Conmu 2008-007, dated May 5, 2008. ‘

‘Non- Excluslve, Firm Fixed Price (FFP) Contract

This is a Non-F.xciuswe Firm Fixed Price (FFP) Contract with p‘nce nnd term
limitstions as set forth in the Contract.

The State my.l st its discretion, retain other contractors to provide Services or
deliverables pmcmd under this Contract. PTFS shall not be responsible for eny
delay, act, or ormss:on of such other contracters, except that PTFS shall be
rcspmmble for my delay, act, or omission of the other contractors if such delay, ect,
or omission is camed by or due to the fault of PTFS.

|

2. 'CONTRACT TERM i
]

Term

The Contract sha]l take effect after full execution by the parties, and the receipt of
required govemmcnml epprovals, including, but not limited to, Governor and
Executive Council approvel (“Effective Date™).

The Contract’ shall begin on the Effective Date and extend for a full 12 month
period. The Tetm may be extended annually, (“Extended Term™) at the sole cpnon
of the State, forladdmoml periods up to five (5) years, subject to the parties’ prior
written agreement on epplicable fees for each extended terrn, up to but not beyond
Jupe 30, 2014 )

PTFS shall commcnce work upon issusnce of 8 Nolice to Proceed by the State. If
PTFS oommmces work prior to the Effective Date and & Notice to Proceed, such
work shall be performed et the sole risk of PTFS and the State shall be under no
obligation to pay‘ PTFS for any costs incurred ot Services perfomed

me thefﬂ ence in the performance of ‘s obllgations under the

|
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Contract Price

The Contract Ipnce method of payment, and terms of payment are identified in
Contnct Exhibit B: Price and Paymem Schedufe.

4, CONTRACT MANAGEMENT
The Project will require lhe coordinated efforts of & Project Team consisting of both PTFS and
State persennel. PTFS shall provide all necessary resources to perform its obligations under the
Contract. PTFS shall be responsible for managing the Project to its successful completion.

4.1

4.2

PTFS's Contract Manager

PTFS shall nlmgn a Contract Manager who shall be responsible for all Contract
authorization mnd administration. PTFS's Contract Manager is:

Dan Quinn

VP, Marketing and Sales
PTFS; Inc.

6400 Goldsboro Rd, Suite 200
Bethesda, MD 20817

Tel: 301-654-8088 x154
Fax: 301-654-5789

Emnili: dquinn@ptfs.com

PTFS's Proj'cct Manager

4.2.1

4.2.2

Contract Project Manager
PTFS|shall assign & project manager who meets the requarcmcms of the
Contract, including but not limited to, the requirements set forth in the RFP.
PTFS]s Selection of the PTFS Project Manager shall be subjeci to the prior
wnttcn approval of the State. The State’s approval process may include,
wuhout limitation, &1 the State's discretion, review of the proposed PTFS
ijecl Maneger's resume, qualifications, references, and background
chccks, and an interview. The State may require removal or reasng,nmem of
PTFS's Project Manager who, in the sole judgment of the State, is found
unacceptable to the State or is not performing to the State's satisfaction.

l
The P'I'FS Project Manager shall have full authority to make binding
doclslons under the Contract, and shall function as PTFS's representative for
all adrmmslranve and mansgement matters, PTFS's Project Manager shall
pcrfonn the duties required under the Contract, including. but not limited to,
those ;set forth in Contract Exhibit 1. Work Plan, Section 2: Roles and
Re:pog:ibmria. The PTFS's Project Manager must be available to promptly

|

{
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rupond!during Normai Business Hours to inquiries from the State. PTFS's
Project Manager must work diligently and use his/ her best efforts on the
ProjecLI PTFS's Project Mansger must be qualified to perform the
obligations required of the position under the Contract.

PTFS Shl" not change its assignment of the PTFS Project Manage without
pfo\ndmg the State written justification and obtaiming the prior written

- epprovel of the State. State approvels for replacement of the PTFS's Project

Mamgcr shall not be unreasonably withheld. The replecement Project
Mnnnger shall have comparable or greater skills than the PTFS Project

.Managcr being replaced; meet the requirements of the Contract; and be

subject to reference end background checks described ebove in Staterment of
Work (SOW) Section 4.2.1: Contraet Project Manager. and in SOW Section
4.10: Background Checks, below. PTFS shall assign a replacement PTFS
Project Menager within ten (10) business days of the departure of the prior
PTFS Pro;ecl Mensger, and PTFS shall continue dunng the ten (10)
business day period to provide competent projéct management Services
through the assignment of a qualified interim PTFS Project Menager.

Notwithstanding eny other provision of the Contrect, the State shall have the
option, et its discretion, to terminate the Contruct, declare PTFS in defeult
end pursue its remedies at law and in equity, if PTFS fails to assign s PTFS
Project Aitanager mecting the requirernents and teyms of the Contrect.

425 The mris Project Manager is:

Je:m:fer Black -
Director, Digital Lﬂ:my Solutions
PTFS, Inc

6400 Goldsboro Rd, Suite 200
Bethesds, MD 20817

Tel: 301-654-8088 x 114

Fax: 301-654-5789

Email: | jblack@ptfs.com

4.3 PTFS Key Project Stall'f

43.1

PTFS shall u:s:gri Key Project Stsff who meet the requirements of the Contract, and
can implement the digital archiving software solution with spidering The State may
conduct rcfermce and background checks on the PTFS Key Project Staff. The State
reserves the nght to require removal or reassignment of PTFS's Key Project Steff
who are found unaoccpiablc to the Stete. Any background checks shall be
perfarmed in sccordance with SOW Section 4.10: Background Checks.”
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431 PTFS sha!l'ncll change sny PTFS Key Project Staff commitments without providing
the Siate writien justification and oblaining the prior writien epprovel of the State.
State apptovals for replacement of PTFS Key Project Sta{f will not be unreasonably
withheld. Thc replacement PTFS Key Project Siafl shall have comperable or greater
skills than the' PTFS Key Project Staff being replaced; meet the requlrerncnts of the
Contrect and bc subject to reference and background checks described above in SOW
Section 4.2.1: Contract Project Manager and in SOW Section 4.10: Background
Checks, [

4.3.3 Norwlthsimdmg any other provision of the Contract to the contrary, the State shall
have the option to terminate the Contract, declare PTFS in defoult and to pursue its
remedics &t law and in equity, if PTFS fails to assign Key Project Staff meeting the
requirements;and terms of the Contract.

i -
4J3.1 PTFS Key Project StaiT shall consist of the following individuals in
the roles identified below:

t

Key Members of the PTFS Team are:

[ Key Member(s) Title
Jeonifer Black Director, Digital Library
: Solutions
Sergey Yelimov Senlor Systems Engiaeer
Natalia pndenault Systems Engineer
4.4 State Contract Manager

The State shall nssig:l'o a contract manager who shall function as the State’s represcnuti;re
with regard to Contract administration. The State Contract Manager is:

Micheel York

Department of Cultura] Resources

New Hampshire Siate Library !
20 Park Street

Concord, NH 03301

Tel: (603) 271-2397

En'inil: Micheel. York@der.nh.gov

4.5 State Project Manager
The State shall assign a project manager. The State Project Mmascr s duties shall include

the following: i ;
| |
" -
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Leading the Project;

Engaging end managing al} Contraciors;
Minaging s:gmﬁcant issues and risks.
Reviewing and sccepting Contract Deliverables;
Invoice sign-offs; |

Review and epproval of Change pro-posals. and
Managing stakeholders' concems.

@ pRpTe

The State Project Manager ls:

Janet E.klund :
Depanmcm of Cultura) Resources
New Hampshire State Librery

20 Park Street

Concord NH 03301

Tel: (603) 271-2393

Email: Jlancl.ckhmd@danh.gov

4.6 State Meetings end l#eports
The State believes that él'l'eclivc comumunication and reparting is essentisl to Project success,

PTFS Key Project Stafl' shall participate in meetings &s requested by the Smc in accordance
with the requiremants md terms of this Contrect.

Introductery Meeting: |Pamc1pmts will include PTFS Key Project Staff and State Project
Leaders from both PTFS and the Office of Information Technology. This meeting will enable
lcadm to become acquamtcd and establish eny preliminery project procedures.

.K___M_____g Parncspmts w:ll include the Project Team and masjor stakeholders. This
meeting is to establish a'sound foundztion for activities that will follow.

Status Meetings: anclpnnts will include, at thc minimum, the PTFS Project Manager and the
State Project Monager. Thcsc meetings will address overall project status', error report reviews
and any additional top:cs needed to remain on schedule and within budget. A status and errer
report from PTFS shall scrvc as the basis for discussion.

- The Work Plan:must bg re\ncwed st each Status Meeting and updated, at minmum, on a weekly
basis, in sccordance n'rith the Contract

Special Meetinps: Nccd may arise for a specie! mecting with State leeders or project stakeholders
to address specific i issues.

. ; .
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The PTFS Project Marimgcr ar PTFS Key Projeet Staff shall provide weekly status reports in
sccordanee with the Schcdule and terms of this Contract. All siatus reports shall be prepared
in formats approved by the State. Status reports shall include, at a minimum, the following:

' . ijecl status related to the Work Plan;

Dellverab!e status;

Accomphshmnts during weeks being reported;

Planned activities for the upcoming two (2) week perlod
Future sctivities; and

lssucs'and concems requiring resolution.

~papes

As reasonably requcsted by the State, PTFS shall provide the State with information or
reports regarding the Project. PTFS shall prepare special reports and presentations relating
to Project Mamgcmmt and shall assist the State in preparing reports and presentations, as
reasonably requested by the State, all at no additional c.ost 1o the Stale,

4.7 State-Owped Docugncnts and Dete

PTFS shall prowde the State eccess to al) documents, State Dats, materisls, reports, and
other work In progrcss relating to the Contract (*State Owned Documents”). Upon
termination of the Conuacl PTES shall tum over all State-Owned Documents, materisl,
reports, and waork in ptogress relating to this Contract to the State at no additional cost to the
State. State-Owned Documents must be provided in both printed and electronic formal,

4.8 Records Retention and Access Requirements

PTFS shall agree to the conditions of all applicable State and federal laws end regulations,
which are incorporated herein by reference, regarding retention and access requirements,
including withow limitation, retention policies consistent with the Federal Acquisition
Regulations (FA.R) Subpart 4.7 Contractor Records Retention.

PTFS and its Subcontmclors shall maintain books, records, documents, and other evidence of
accounting proccdum and practices, which properly and sufficiently reflect all direct and
indirect costs inveiced in the performance of their respective obligations under the Contract.
PTFS and its Suhcontnctors sha)l retain all such records for three -(3) years following
termination of the Contrnct including any extensions. Records relating to any litigation
matters regarding the Contrect shall be kept for one (1) yeer following the termnination of all
litigation, including all appeals.

Upon prior notice and! subject {0 reasoneble time fremes, ell such records shall be subject to
inspection, examination, sudit and copying by personnel so suthorized by the State and
federa) officials so nuthonzed by law, rule, regulation or Contrect, a5 applicable. Access to
these items shall be provndcd within Mermimack County of the State of New Hampshire,
unless otherwise sgreed by the State. Delivery of ond access to such records shall be at no
cost to the State durinl'g the three (3) yeer period termination of the Contrect and one (1) year

4
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term following litigation relating to the Contract, including all appeals. PTFS shall include
the record retention and review requirements of this section in any of its subcontrects.
) 1

The State agrees that] books, records, documents, end other evidence of accounting
procedures and practices related to the PTFS's Cost structure and profit factors shall be
excluded from the Stag'c's review unless the cost of any other Services or Deliverables
provided under the Contract is calculated or derived from the cost structure or profit factors.

; ; .

4.9 Accounting Requlrefnents

PTFS shall mamtain an ,'ncco_m'lling system in eccordance with generally eceepted eccounting
principles. The costs applicable to the Contract shall be escertainable from the sccounting
system. i '

4.10 Background Checks |
The State may, ot its sole expense, conduct background screening of the PTFS Project
Manager and PTFS Key Project Staff. The State shall mamtain the confidentiality of
backgyound screening re"sulu in accordance with the Statement of Work, Section 12: Use of
State s Information, Confidentiality.
"

]
S. DELIVERABLES !

5.1 Dellverables apd Services

PTFS shall provide the State with the Deliversbics and Services required under this Contrect,
and as more particularly ;descn'bed in Contract Exhibit A: Contract Deliverables.

5.2 Non-Software and Written Deliverables Review and Acceptance

After receiving written Certification from PTFS that s Non-Software or Written Deliverable
is final, complete, and ready far review, the State will review the Deliverable to determine
whether it meets the Requirements outlined in Contract Exhibit A: Contract Deliverables.
The State will notify PTFS in writing of its Acceplance or rejection of the Deliverable within
five () business days of the State's receipt of PTFS's written Certification. If the State
rejects the Deliverable, the State shall notify PTFS of the nature and class of the Deficiency
and PTFS shall correct the Deficiency within the period identified in the Work Plan. If no
period for PTFS's comection of the Deliverable is identified, PTFS shall correct the
Deficiency in the Deliverable within five (5) business days. Upon receipt of the corrected
Deliverable, the State shall have five (5) business days to review the Deliverable and nolify
" PTFS of its Acceptance or rejection thereof, with the option to extend the review period up
to five (5) additional business days. If PTFS fails to correct the Deficiency within the
tllotted period of time, the State may, at its option, continue reviewing the Deliverable and
require PTFS to continue until the Deficiency is comected, or immediately terminate the
Contract, declare PTFS in default, and pursue its remedies ot law and in equity.
!
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53 SystenﬂSoflwnre'T:esllng and Acceptance

Systemn and Software Testing and Acceptance shall be performed as set forth in the Contract
Test Plan and as more particularly described in Contract Exhibit F: Testing Services.

6. SOFTWARE I

6.1 Dlgilnl Archiving Sol‘tware snd Documentation

PTFS shal) provide th: State with digital archiving with spidering Software licenses and
Documentation set fonh in the Contract, and partiuclarly described in Exhibit J: Software
License and Related Ii'emu

6.2 Digitial Archiving ISoftware Support and Malntenapce o

PTFS shall provide lhc State with digital srchiving with spidering Softwere support and
masintenance Semces set forth in the Contract, and particularly described in  Exhibit I
Software License and Related Terms,

“ 7. WARRANTY '
PTFS shall provide the [Warmranties and Warranties Services set forth in the Contract, and
particularly described in 'Exhibit K: #arranty and Warranty Services.

8. SERVICES

PTFS shal! provide the Services required under the Contrect Documents. Al Services shall
meet, and be pcrformed in accordance with the Specifications.

8.1 Administrative Ser‘vices

PTFS shsll provide | thc State with the Administrative Services set forth in the Contract
' and particularty de.scnbcd in Exhibit D: Adininistrative Services.

8.2 Implementation Sclrviccs
PTFS shall provide the State with the Implementation Services set forth in the Contract and
particulerly described | in Exhibit E: Implemenrahan Services.

8.3 Testing Services

PTFS shall perform T!esting Services for the State set forth in the Contract, and particutarly
described in Exhibit F; Testing Services.

8.4 Training Services
PTFS shall provide !hs State with Training Services set forth in the Conirect,and particularly
described in E.xhibiti L: Training Services.
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8.5 Maintenance and Support Services

PTFS shall provide the Smtc with Maintenance and Support Services for the Software set
forth in the Contrect, end particularly descrived in E.xhlblt G: System Maintenonce and

Support.

9. WORK PLAN DELIVERABLE
FTFS shall provide the Smea with o0 Work Plan that shall include, without limitation, a detailed
description of the Schcdulc. Tasks, Deliverables, major mﬂc:ton&, task dependencies, and
payment schedule.

The initial Work Plan shalli be a separate Deliverable and is set forth in  the Contract, and
panticiularly deseribed in Exhiblt I: Work Plan. PTFS shall updete the Work Plen as necessary,
but no less than weekly to accurately reflect the status of the Project, including without
limitation, the. Schedule, Tasks Deliverables, major milestones, task depcndenc:cs, and
payment schedule. Any :uch updates must be approved by the State, in writing, prior to final
incorporation into Contract E.xhlblt I: Work Plan. The updated Contract Exhibit I: Work Plan,
as approved by the State, is mco:ponted herein by reference.

Unless otherwise agreed i in wnung by the State, changes to the Contract Exhibit I: #ork Plan
shall not relieve PTFS fmm,hablllty to the State for damages resulting from PTFS's failure to’
perform its obligations under the Contract, including, without limitation, performmce in
accordance with the Schedule. " In the event of any delay in the Schedule, PTFS must
immediately notify the Slmlm wnnn,g. identifying the nature of the delay, i.c., specific actons
or inactions of PTFS or the Stnrc causing the problem; its estimated duration; specific actions
that need to be taken to com::t the problem; and the expected Schedule impact on the Project.

In the event additional time |s required by PTFS to correct Deficiencies, the Schedule ghall not
chenge unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on » day-to-day basis to the extent thet the delay does not result from
PTFS's ﬁnlun: to fulfill its obhgauom under the Contract.

10. CHANGE ORDERS
The State may makz chnnges or revisions at any ime by written Change Order. Within five (5)
business days of PTFS's reclelpl of a Change Order, PTFS shall advise the State, in detail, of
£ny impact on cost (¢.g., increase or decrease), the Schedule, or the Work Plan.

PTFS may request 2 change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall anempt to
respond o0 PTFS's mqucsu:d Change Order within five (5) business days. The State shall be
deecmed to have rejected thc!Changc Order if the parties are unsblc to reach en agreement in
wnung

All Change Orden shall be sub;cct to the Contract amendment process, es determined o apply

s
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11, INTELLECTUAL PROPERTY

!
11.1 State’s Business i
The State's rights m Deliverables shall be for purposes of the State's business only. All
other intellectus} propcrry rights in such Deliverables remain with PTFS. The State may
not re-license, renl or lease the Sofiwarc or use the Software for third-party faining,
commercial time- sharmg. or service bumu use.

11.2 PTES's Materials

Subject to the pfowslons of this Contract, PTFS may develop for itself, or for others,
materisls that are compchuvc with, or similar to, the Deliverables. In accordance with the
confidentiality provnslon of this Contract, PTFS shall not distribule any products
containing or dlsclosc any State Confidential Information. PTFS shall be free 10 use its
general lcnowlcdge skills and experience, and any ideas, concepts, know-how, and
techniques that ere acqumed or used in the course of its performance under this Contract,
provided that such is not obtained as the result of the deliberate memorization of the State
Confidential hfomruon by PTFS employees or third party consultants engaged by PTFS.

The parties agree lel the general knowledge referred to herein cannot include information
or records not mubject to public disclosure under New Hampshire RSA Chapter 9)-A,
which includes but i is not limited to the following: records of grend juries and petit juries;
recards of parole and pardon boards; personal schoo! records of pupils; records pertaining
to internal pcrsormel praclices, financial information, test questions, scoring keys and other
examination dats uu 1o administer 8 licensing examination, examinstion foc employment,
or academic exemination and permml:l medical, welfere, library use, video tape sale or
rentsl, and other ﬁles conteining personally identifiable information that is private in
nature. -

11.3 Copyright
113.1 WWW Copyright and Intelleciual Property Rights
All right, mlc and interest in the State WWW site, including copyright to all Data
and mfomuuon shall remain with the State. The State shall also retain al} right,
title and interest in any user interfeces and computer instructions embedded within
the WWW pages. All WWW pages and any other data or information shall, where
applicable, c,lisplay the State's copyright.

f

11.4 Survivel

This SOW Section |

1
l
iI Intelleciual Property shall survive the termination of the Contract,
i
l
]
I
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12. USE OF STATE'S INFORMATION CONFIDENTIAL[TY

12.1 Use of State’s In!’orlmtlon

In performing its obligations under the Contract, PTFS may gain sccess to information of
the State, including State Confidentie! Information. “State Conlidential Information”™ ghall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access to Public Records and Meetings (scc e.g. RSA
Chapter 91-A: 5 Exémptions). PTFS shall not use the State Confidentia) Informstion
except as directly connected to and necessary for PTFS's performance under the Contract,
unless otherwiss permitted under the Contract.

12.2 State Confidential Information

PTFS shall maintsin the confidentiality of ed protect from unsuthorized use, disclosure,
publication, and rcproducnon (collecnvely “release"}, ell State Confidential Information
that becomes avmlnble to FTFS in connection with its performance under the Contract,
regardless of its form. Any disclosure of the State Confidential Information shall require
the prior written appmval of the Stete. PTFS shall immediately notify the State if any

request, subpoens oq other lega! process is served upon PTFS regarding the State
Confidentizl Information, end PTFS shal} cooperate with the State in any effort the State
undertakes to contest the request, subpoena or other legal process, at no additional cost to
the State. In the event of the unauthonized release of State Confidential Information, PTFS
shall immedistely nonfy the State, and the State may immediately pursue any rermdy at

law and in equity, 1ncl‘udmg. but not limiled 1o, injunctive rehef
H

!

12.3 PTFS Coaflidential Informntlon
Insofar as PTFS seeks. to maintain the confidentiality of its confidentisl mformallm. PTFS must
clearly identify in wrlung all information it claims to be confidential. Notwithstanding the
foregoing, the State acknowledges that PTFS considers the Software and Documentation to be
confidential information. PTFS acknowledges that the State is subject to State and fedenal laws
govemning disclosure ol' information including, but not limited to, RSA Chapter 91-A.  The
State shall maintain thle confidentiality of the identified confidential information insofer as it is
consistent with tpplicable state end federal laws or regulations, including but not limited to,
RSA Chapter 91-A. In the event the State reccives 8 request for the information identified by
PTFS ss confidentis]; the State shall notify PTFS end specify the date the State will be
releasing the mqucsted information. At the request of the State, PTFS shall cooperate and
assist the State with thc collection and review of PTFS's information, at no additional expense
to the Swate. Any eﬂ‘oﬂ to prohibit or enjoin the selease of the information shell be PTFS's sole
responsibility and at PTFS’s sole expense. M PTFS fuils to obtain & court order enjoining the
disclosure, the State shall relesse the information on the date specified in the Siate’s notice to
PTFS, without ey Ilabnllty to PTFS.

v
]
1
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12.4 Survival

This SOW Seaion 12, Use of Siate’s Informanon Confidentiality, shall survive
 termination of the Contracl.

13. GENERAL PROVISIONS

13.1 Conditional Nature of Contract

Notwithstanding any provision of the Contract to the contrary, aII obligations of the Siate,
including, without lmutauon the conlinuance of payments, ere contingent upon the
aveilability end contmued appropriation of funds, and in no event shali the State be liable
“for any payments m excess of such available sppropristed funds. In the event of 8
teduction or t:ﬂmnalmn of those funds, the State shall have the right to withhold payment
until such funds become available, il ever, and shall have the right 1o terminate the
Contract 1mrnedutely upon giving PTFS notice of such termination.

The, State shall not Pc required to lrmsfer funds from any other account to the account
identified in block 1:5: Account No. of the Contraci Agreement in the event funds in thm
account are rcduccd or unavailable. :

13.2 Compliance by PTFS with Laws and Regulations: Equal Employment
Opportunity

1321 In cmmecllon with the performance of the Contract, PTFS shall comply with sll
statutes, laws regulations, orders of federzl, slate, county or municipal authorities
which unpose any obligation or duty upon PTFS, including, but not limited to,
civil rights [and equal opportunity laws. PTFS shall also comply with ell
appl:cablc Iocal State and federal licensing requirements and standards necessary
in the performance of the Contract,

13.2.2 Dun'ng the term of the Contract, PTFS shall not discriminate against employees or
-applicants for employment in violation of applicable Stste or federal laws,
including but not limited to non discrimination because of race, color, religion,
creed, age, sex, handicap or national origin and shall take affirmative action to
prevent such discrimination.

13.2.3 If the Conln!cl is funded in any part by monies of the United States, PTFS shall
comply wulh all the provisions of Executive Order No. 11246 (“Equal
E.mploymenl Opportunity”}), as supplemented by the regulstions of the United
States Depanmenl of Labor (41 C.F.R. Part 60}, and with any rules, regulxt:ons
and guldchnes 8s the State of New Hampshire or the United States issues to
implemeni’ these regulations. PTFS further agrees to permit the State or United

- - States; sccess to any of PTFS's pertinent books, records, and accounts for the
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purpose of a?soemining compliance with all rules, regulations and orders, and
covenants end conditions of the Contract,
133 RegulntorylGoverﬁment Approvals

PTFS shall obtsin applicable regulatary or other governmental approvats necessary for it to
perform its obligations under the Contract.

13.4 Access/Cooperation
As epplicable, and reasonsbly necessary, and subject to the applicable State and federa)
laws and regulations land restrictions imposed by thind partics upon the State, the State
shell provide PTFS with access to progm files, libraries, personal computer-based
systems, software packages, network systems, security systems, and hardware.

The State shall use n!easmablr. efforts to provide approvals, suthorizations, and decisions
_necessary to allow P’I'iFS to perform its obligations under the Contract.

13.5 Personge! X

4

13.5.1 The paformci of PTFS's obligations under the Contract shall be carried out by

PTFS. PTFS shall, at its own cxpense, provide all personnel, materials and resources
required under the Contrect and as necessary to perform PTFS's obligations under the

I .
13.5.2 PTFS shall not hire, and shall permit no Subcontrector or other -person, firm or
corporation with!whom it is engaged in & combined effort to perform its obligations
under the Contract, to hire any person who has a contractual relationship with the

State, or who is & State officer or employee, elected or appointed.

13.53 The Commissioner of the Department of Cultural Resources, o his designee, shal] be
the State's representative. In the event of any dispute governing the interpretation of
the Contract, the Commissioner's decision shall represent the final position of the
State, s

13.6 Dispate Resolution )
Prior to the filing of any formal proceedings with respect to a dispute (other than en action
secking injunctive relief with respect to intellectual property rights or Confidential
Information), the part'y believing itself aggrieved (the “Invoking Party™) shall call for
progressive management involvement in the dispute negotiation by ‘written notice to the
other party. Such notice shall be without prejudice o the Invoking Party's right to any
other remedy permitted under the Contract. )

l

i
]
H
’
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. The parties shall use reasonable cfforts to arrange personal mectings and/or telephone

- conferences s nwd'cd 8t mutually convenient times and places, between negotistors for

the parties ot the followmg successive management levels, cach of which shall have a
period of stiotted tlime as specified below in which to attempt to resolve the dispute:

Dispute Resolntion'Responsibility and Schedule Table

LEVEL THE THE STATE
CONTRACTOR ALLOTTED -
_ TIME
Primary PTFS Project State Project 5 Business Days
Manager (PM) Manager (PM)
First PTFS Vice State Project . | 10 Business Days
President Management Team ’
(PMT)
Sctond PTFSCEO | Cormmissioner of the 15 Business Days
Departrnent of
Culrursl Resources

The ellotted time flr the first level negotistions shall begin on the date the Invoking
Party's notice is received by the other party.

13.7 Termineation

13 ‘1.1 Termination for Default
Unless olln\wse provided in the Contract, the State shall provide PTFS written
. notice of defaull and PTFS must cure the default within -thirty (30) days (*Cure
Period™) of its rccenpt of the notice of default. If PTFS fails to cure the defauit within
the Cure Pcnod the State may, 8l its sole discrelion, terminate the Contract, declare
PTFSin dd’nult, and pursue its remedies at law or in equity, or both.

13.7.1.1 In the event the State declares PTFS in default under any provision of the
Contncl the State may, 8l 8 minimum, take any or all of the following
actions:

!i.?.l L1 Set ofT against any other obligations the State may owe to
PTFS undcr lh'lS Contract,

13.72:1.1.2 Procure -Services thal are the subject of the Conrracl from
another source, and PTES shall be liable for reimbursing the
State for the replacement Services, and all administrative costs
directly related to procuring the Services from another source,
such as cosis of competitlive bidding, mailing, edvertising,
applicable fees, charges or penelties, and staff time costs, all
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 of which shall be subject to the limitation of liability set forth
l in this Contract; and
|
I
1

"13.7.113  Treat the Contract as breeched and pursue its remedies at law
or in'equity, or both.

13.7.1.2 In the' event of default by the State, PTFS shall provide the State with

written notice of default, znd the Statc shall cure the default within thirty
(30) days of its receipt of the notice of defeult; unless otherwise extended

by rrrs.

13.7.13 No rcmcdy conferred under the Contract is intended to be exclusive of any

other n:medy, end each remedy is cumulative and in addition to every
other rtmcdy in the Contrect. The State’s election or non-clection of any
or morc remedics shall not constitute a waiver of its right to pursue other
legally availsble remedies.

13.7.2 Termination for:Convenlence

13.7.21

13.7.2.2

The Sutc mey, st its sole discretion, terminate the Contract for
convenicnce, in whole or in part, by thirty (30) days written notice o
PTFS. In the cvent of o termination for convenience, the State shall pay
PTFS jthe ‘agreed upon price, if scparately stated in this Contrect, for
Delweublns for which Acceptance has been given by the State. Amounts
for Semces provided prior to the date of termination for which no
scpmte price is stated under the Contract shall be psid, in whole or in
part, gmemlly in accordarice with Contract Exhibit B, Price and Paymens *
Schaﬁde of the Contract.

Dunng the thirty (30). dey period, PTFS shall wind down end cease
Scrvu:cs as quickly and cfficiently &s rensonsbly possible, without
pcrfwrmng urnecessary Services or activities and by minimizing negalive
effects on the State from such winding down and cessation of Services.

13.7.3 Termination for Fonmct of Interest

13.73.1 The Sm: may terminate the Contract by written notice if it dctcrmmcs

thata conﬂuct of interest exists. In such case, the State chall be entitled to a
po—ratcd refund of any current development, support, and maintenance.
The State shall pay all other contracted payments that ivould have become
due and payable if PTFS did not know, or reasonably did not kmow, of the

conﬂtcl of interest.
i
]

f'
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13.7.2.7 In the event the Contract is terminated as provided ebove and PTFS knew
or should have known of such » conflict, the State shall be entitied to
deciare PTFS in default, and to pursue remedies nmlnblc 8t |law and in

equity.

13.7.4 Termination };rocednre |

i

13.7.4.1 After receipt of 8 notice of termination, and except as otherwise directed
- by the State, PTFS shall: .

8. SlOrp work under the Contract on the date, and to the extent specified,

b.

13.8 Force Majeure
" Neither PTFS nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party end without fault or negligence of

such party. Such cvcms shall include, but not be limited to, acts of God, strikes, lock outs,
riots, and ects of War epidemics, acts of Government, fire, power fajlures, nuclear
accidents, earlhquakcs and unusually severe wenther. Except in the event of the foregoing,

m the notice;

Promplly. but in no event longer than thirty (30) days sfer
lenmnamn terminate its orders and subcontracts related to the work
Whtch has been terminated and settle alt outstanding liabilities and sl
clmms arising out of such termination of orders and subcontracts, with
thc approval or ratification of the State to the extent required, which
npprovnl or retificetion shall be final for the purpose of this SOW

. §ectlm

Take such action as the State directs that is reasonable and customary
under the circumstances, or as necessary to preserve and protect the
property related to the Contract which is in the possession of PTFS
iand in which the State has an interest;

Transfer possession, as applicable, to the State and deliver in the
manner, at the limes, and to the extent directed by the State, any
propcrty which is required to be fumished to the State and which has
been accepted or requested by the Suate; and .

:Providc wriften Certification to the State that the Contractor has
rurrendend to the State all said property.

IAssnst in Transition Services, as reasonsble requested by the State at
no edditional cost. -

b
]
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Force Majeure cvcntsl shall not include PTFS's inability to hire or provide personnel
needed for PTFS's pu'fonnmcc under the Contract.

13.9 PTFS’s Relation $o the State
In the performance iof the Contract, PTES is in all respects an independent contractor,
and is neither an agml nor an employee of the State. Neither PTFS nor any of its
officers, employees ! ngents, or members shell have authority to bind the State or receive
any benelits, workq’ s compensation or other emoluments provided by the State to its

cmployees. -.

13.10 Assignment, Dele’gatiou and Subcontracts
13.10.1 PTFS shall{not assign, delegate, subcontract, or otherwise transfer any of its
interest, rights, or duties under the Contract without the prior written consent of
the State. Sluch consent shal! not be unreasonably withheld.

13.10.2 PTFS shall!remain wholly responsible for performance of the entire Contract
even if assignees, delegates, Subcontractors, or other transferees (“Assigns”) are
used, unless otherwise agreed to in writing by the State, and the Assigns fully
assumes in wmmg eny and all obligations and lisbilities under the Contract from
the Eﬂ'ecuvc Date. In the sbsence of 8 written assumption of full Sbligations
and Imblht:es of the Contrect, any permitted assignment, delegation, subcontract,
or other trmsfer shall: not relieve PTFS of any of its obligations under the
Contrect; not affect any remedies evailable to the State sgainst PTFS that may
arise from my event of default; and the State shall consider PTFS to be the sole
point of contect with regerd to all contrectual marters, including payment of any
and 8!l charges resulting from the Contract. Any sttempted transfer, sssignment,
delegation, or other transfer made without the State’s prior written consent shall
be null and void, end may constitute an event of default at the solc discretion of
the State.

|

13.103 Nommsundmg the foregoing, nothing herein shzll prohibit PTFS from
assigning the Contract to the successor of all or substentizlly all of the assets or
business ot‘r PTFS provided that the successor fully assumes in writing il
obligations md responsibilitics under the Contract. In the event that PTFS
should change ownership, as permitted under this SOW Section 13.10.3, the
State shall have the .option to continue under the Contract with PTFS, its
SUCCLISONS or assigns for the full remaining term of the Contract; continue under
tbcContnct with PTFS, its successors or assigns for such period of time as
determined necessary by the State; or immediately terminating the Contract
without liability to PTFS, its successors or assigns.

!

........ | S
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{
13.11 lndemulﬁcltlon:

'13.11.1 PTFS shall indemnify, defend and hold harmtess the State, its officers and
employees, ‘from and egainst eny end all losses sullered by the Siate, its officers
and employees, and any nd.all claims, lisbilities or penaities asserted against
the Siate, ns officers and employees, by or on behalf of eny person, on eccount
of, based or tsulung from, arising out of {or which may be claimed to arise out
of) the acts or omissions of PTFS, its personnel or agents in connection with
PYFS's performance of the Contracl.

1
]
t

13.11.2 Nommsta.ndmg the foregoing, nothing herein contained -shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is
hereby reserved to the Stale.

13.113 Survivl
This SOW Section 13.11, Indemnification, shell ‘survive’ termination of this

Agreement.
13.12 Limitation of Liability

3

13.12.1 State
Subject loinpphcable laws and rtgulmons in no event shall the State be liable
for any consequential, specia), indirect, incidental, punitive, or exemplary
damages, Subjact to applicable laws end regulstions, the State’s liability to
PTFS shall not cxceed one and a half times the total Contract price set forth in
‘SOW Sectfon 1.8 of the General Provisions form (P-37). .

Notwithstsnding the foregoing and any provision of this Contract to the contrary, in
no event does the State waive its sovereign immunity or any applicable defenses or
immunities.

t

13.12.2 The Conteactor

Subject |o|uppl|cable laws and regulations, in no event shall PTFS be lieble for
any consequential, special, indirect, incidental, punitive or exemplary damages
and PTFS’s liability to the State shail not exceed two times (2X) the totel
Contract price szt forth in SOW Section 1.8 of the General Provisions form (P-
n. Notvnthslandmg the foregoing, the limitation of liability in this SOW
Section 13 12.2 shall not apply to PTFS’s indemnification obligations set forth
in SOW Sccuon 13.11: Indemnification and confidentinlity obligations in SOW
Section 12: Use of State’s Information, Confidentiality, which shall be
unlimited. '
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13.12.3 State's limmnnlty
Notwnt.hmndmg the foregoing, nothmg herein contained shall be docmd o
oonstitute 2 waiver of the sovercign immunity of the State, which immunity is
hereby resewed to the State. This covenant shall survive termination or
Contract!Conclusion. ’

13.12.4 Survival |
This SOW Section 13.12: Limitation of Liability shell survive termination or

ContractConciusion.

13.13 Insursnce

13.13.1 PTFS lmuranee Requirement
PTFS shall at its sole expense, obtain and maintain in force, and shalt require
_any Subconlrnctor or assignee to obtain and maintain in force, including for the
benefit of the State, the following insurance:

a. Comprehenswe general liability insurence against all cleims of bodily
tnjury, death or property damage, in amounts of not less then 3250 000 per
~ cleim and $1,000,000 per incident; end

b. The policies shall be the standard form employed in the State of New -
Hnmpshurc issued by underwriters ecceptable to the State, and suthorized
to dolbusamss in the State of New Hampshire. Each policy shall contain a
clause prohibiting canceliation or modifications of the policy eatlier than
ten (10) days after written notice thereof has been received by the State.

13.14 Waiver in Eventiof Default
No feilure by enther party to enforce any provisions hereof after any event of default
shell be deemed a waiver of its rights with regard to that event, or any subsequent
event. No expms failure of any default shali be deemed a waiver of the right of the
State to enforce each and all of the provisions hereof upon any further or other defauhl
on the part of PTES.

13.15  Notice

Any notice by pasty to the other party shall be deemed to have been duly delivered or -
given at the time of mailing by registered mail, postage prepaid, in a United States Post
Oﬂ'nce addresscd to the partics at the followmg addresses.

TO PTFS: TO STATE:
PTFS, Inc State of New Hampshire

2008-007 DCR Digital Archiving Contmt-Smement of Work
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DEPARTMENT CULTURAL RESOURCES
NEW HAMPSHIRE STATE LIBRARY

| DIGITAL ARCHIVING
CONTRACT 2008-007

jCON’I‘RAC'I' DOCUMENT'

g
6400 Goldsbaro Drive. Suite 200 Department of Cultural Resources
Bethesdd, MD 20817 New Hampshire State Library

4 Park Sireet

Tel: (301) 654-8088 Concord, NH 03301

Tel: (603) 271-2400

13.16 Amendment
The Contract may be amended, waived, or dlscharged only by an instrument in wrmng
signed by the part:es hereto end enly sfter approval of such amendment, waiver or
discharge by the Govemor and Executive Council of the State of New Hampshire.

13.17 Constructioo of Contract and Terms
The Contract uhall be construed in accordance with the laws of the Siate of New
Hnmpshlrc and ls binding upon and inures to the benefit of the parties and their
respective msm and assigns. Any action may only be brought in the State of New
Hampshire, Mcmmack County Superior Court.

13.18 Third Parties ! .
The parties hereto do not intend to benefit any third parties and the Contract shall not be
construed 1o '::cnferi any such benefit. .

13.19 Headlngs
The headings in thc Contract shail not be held to explain, modify, amplify, or 2id in the
construction or m!erp-etauon of the Contract provisions, and are for reference purposes
only.

13.20 Contract Exhibits

The Contrect Exhibits referred .to and attached to the Contrect sre incorporated by
reference as if fully set forth herein,

13.21 Survival .

’ The terms, condmms and warranties contained in the Contrac! thal by their context are
intended 10 survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of SOW Section 4.8:
Records Rdennon and Access Reguirements,. SOW Section 4.9: Accounting
Reguirements, and SOW Section 12: Use of Siate's !nformauon Confiderniialiy and
SOW Section 11. II Indemnification which shall ail survive the terminstion of lhc
Contract. 1

I
l
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13.22 Entire Cootract !
The Contract Documents, which may be executed in & number of counterparts, each of
which shall be deemed en original, constitute the entire Contract and understanding
between the pam'es.!nnd supersede all prior contracts and understandings.
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fSTATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING

CONTRACT 2008-007
EXHIBIT A

ICONTRACT DELIVERABLES

] .
1. DELIVERABLES, MILESTONES AND ACTIVITIES

PTFS, Inc. shall prowdc the State with a hosted Digital A.rchwmg Solution with Spidering which
will include requirements analysis, E-commerce, process re-engineering, lardware and sofiware
installstion, trining, n;:ppon ind maintenance.

The Deliverables are sct forth in the Schedule described below in Section 2,

Pricing for Delwcnbll:s set forth in Exhibil B Price and Payment Schedule.

Pricing will be
effective for the Term of this Contract, end sny extensions thereof,
| ,
1. DELIVERABLES, IM]LES’I‘ONES, AND ACTIVITIES SCHEDULE
" Implementation Schedule — Activities / Deliverables / Mlilestones
!
Referonco i Dollvarablo Projected
Number | Acﬂ'my'. Dellverable, or Milestone Typé Dslivery Date
i
1 (Conduct Project Kickoff Masting Non-Sofiware August 18, 2008
y September 2,
[Finallze Project Work Plan Written 2008
Proiact Status Reporls Wiitlen On-poing
Conduct : requirements  analysis, e- August 18-
commerce and process ro-engineering Seplember 9,
4 f 2008
Ror.urmmt analysis, E-Commerce September 30,
5 baind procass re-engineering report Written 2008
'pourmmqations and Change Seplember 9,
] nagarent Plan Wrilten 2008
Doq.momaum Operational Procedures Septsmber 22,
7 Wrilten 2008
Soﬂwara Configuration/Design  Plan Seplember 15,
8 Including the Staging Library Wrilten 2008
September 22,
9 Tost Plan Written 2008
) Comprehansive Training Plan Septermber 28,
10 jand Cumiculum Written 2008
i September 29,
1t nd Uset Support and Maintenance Plan Wiitlen. - 2008
¢ | lngtalled, Configured, end
12 Operations! to salisly Stale requiremenis Soltware October 6, 2008
E
2003-007 DCR Digia!l lur.hwmg
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

; DIGITAL ARCHIVING
CONTRACT 2008-007
EXHIBIT A.
CpN‘I'RACT DELIVERABLES
. i October 16.
13 . Konduct Training Non-Softwars 2008
: . October 25,
14 Conduct LUsar Acceptance Testing Non-Software 2008
| October 31,
15 Perform Produciion Tests Non-Software | 2008
Data Backup and Recovery Plan and Septamber 29,
16 _lexecuton . - Wrilten 2008
17 Software Licensas tumad over 16 State October 4, 2008
Documentation  for  ArchivalWare,
Spidering 2 Synchronizer and hostad October 18,
18 . . - 2008
| October 30,
19 tanance and Support plan 2009
| . November 7,
20 Conduct Project Exil Moeting Non-Software 2008

|
3. TRAINING DELIVERABLES
Truining on il components of the system will be in aecordance with the requirements set forth in
Contract Exhibit L: Tralning Services and Lhe Schedule established by the Work Plan, Contract
Exlubll L Al pricing has been esublished in Contract Exhibit B: Price and Paymens Scheduls.

4, SOPI'WARE LICENJSES
Software Licenses for Digital Archiving and Spidering are set forth in Contract Bxhibit I: COTS
Software License snd nuocu!ed pricing is embluhed in Contract Exhibit B: Price and Payment
Schechde. ,

5. SERVICE LEVEL AGREEMENT

PTFS will provide a tu:"nkey solution for creating and munaging a digital library which will
inctude a spidering solution, coutent management knd support services. The initisl scope of the
service will involve plloung en end-to-end solution for one State ageacy, the Department of
Envmmnmtnl Semcul snd tmining .of the State Library personnel in the operation and
' maintenance of the systun. PTFS be responsible for the full functionality of the applications for
the duration of the Conmt and any subsequent extensions, unless otherwise negolisled at -
extension lime, [
PTFS will purchase the Spider 2 Synchronizer spplication, install it oo a server dedicated to the
New Hampshire Siste Library in an ASP covironment at the hosted facitity NTT Verio, io
Sterling Virginia, configure the spplication for spidering to one website and refine the rules for
two spidering efforts. !
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007

: EXHIBIT A

‘ CONTRACT DELIVERABLES

PTFS will inscall ArchxvaIWnre the-scaloble content management software applicstion designed
sround the Convers scarch engine that supports concepl, Boolean, and pattern searching of both
metadata snd full text of dnguuud objects. Archival will be installed on a server dedicated to the
New Hampshire Stete I.lbury in an ASP cnvironment. PTFS will set up s process to easily
review documents retrieved by the spider and ingest documents by ArchivalWare, esiablishing 2
' staging library for newcw of imported documents by the New Hampshire State Library personnel
and 1 library for full public use.

Remainder of this page intentionolly lefi blank
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

!

DIGITAL ARCHIVING
CONTRACT 2008-007
EXHIBIT B

PRICE AND PAYMENT SCHEDULE

i

I
1. DELIVERABLE PAYMENT SCREDULE

11

Firm Flixed Price

i

This is 2 Firm Fixed Pncc (FFP) Contruct totaling § 43,060.00 for the period between the EfTective
Date and 2 following fuu 12 month period. PTFS, Inc. shall be responsible for perl'otrrung its
obligations in motdmcc with the Contract. This Contract will allow PTFS, Inc. to invoice the State
for the following Activities, Deliverables, or Milestones at fixed pricing/rates appearing in the price

and payment tables below
t .
Reference o ) Dellvers - . Projected -+ ' Paymanl
“Number [ AFUVIty, Dellversbie, or Mllestane ble Type ™ .|- "\ Delivery Gute - | :~Amount
! Non-
/ .
1 ICondut Project Kickofl Meeting Softwars | August 18, 2008
2 Finaize Proect Work Plan Wiittan ___|Septamber 2, 2008° $5.000
Project Status Reports . Written On-going
Conduct requirarnents anatysis, e-
Augus! 18-
Septamnber 9, 2008
Septamber 30,
Written 2008
Wrilien Septernber 9, 2008
J September 22,
7 : Wiitten 2008
Configuration/Dosign Plan September 15, $5,000
8 ncluding the Staging Library Writtan 2008
| September 22,
9 Test Plan Written 2008
’ Comprehensive Traning Plan September 28,
10 fand Curdculum Writtan 2008
[End User Support and Maintenance Septamber 29, $5,000
11 ! Writlen 2008 . :
Software Instafled, Configured, and $5,000
Operaionad . b saisly  Staie
12 requirements Software October 6, 2008
i Non-
13 IConduci Training Software Oclober 18. 2008
L Non- - $5,000
L Conduct User Acceplance Teating Software October 25, 2008
{ Non-
15 orm Production Tests Soltware Oclober 31, 2008
2008-007 DCR Digital Archiving
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

Application Prodocts

DIGITAL ARCHIVING
| CONTRACT 2008-007
i EXHIBITB
PR!ICE AND PAYMENT SCHEDULE
Backip and Recovery Plan and September 29,
16 xecution wirittan 2008
Ucensas tumed over o O
17 Slate ' : Oclober 4, 2008
Docurmentation for  ArchivaWare, $7.000
Spidering 2 Synchronizer and hosted
18 : QOclober 18, 2008
19 Mamtanml:a and Support plan October 30, 2009 $3.000
_— -Non- $8,060
20 Conduct Project Exit Mesling Software Novermnber 7, 2008
! JOTAL $43.060
i
Table 2 ~ Detailed License Deliverables and Pricing.
[Description ‘ License Type Qunitlty Net Price
Tech Products X
i
[Dhgitel Librery ASP: fo;r 10
GB or 2,500 records Hostied environment - one year One (1) $ 5,000
er Installation Services, ASP
osting Location } One (1) N/IC
' Perpetusl license for unlimited
Spider 2 Synchronizer | users on one single progessor One(1) $11.210
| ASP Hosting service for Spider 2
' : Synchronizer-One (1) yesr with .
Spider 2 ASP ! Maintenance and Support One (1) $ 5,000
ArchivalWare '

IService end Maintenace fl’ DigitalOne () year

Included with Digitn]

Library ASP Library ASP purchase
IService and maintenace on theOne (1) year Included with Spi_ﬂ
Spider 2 Synchronizer | 2 Synehroni
] } purchase
Bervice and  maintenace  onOne (1) year included with
ArchivalWare ! ArchivalWare
i purchage
i .
2008-007 DCR Digital Archiving
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
| DIGITAL ARCHIVING

CONTRACT 2008-007
EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Other Serviees

'Webex -

Digital Library User Training via Query aod Edit

One (1) §2350

Digital Libeary User Training Via  Load snd Administration

One (1) 32350

Webex

Professional Service Hours

Work with Suite to .determine
initial Spider Synchronizer rules;

install and configure application
ageinst one webgite- New

Hampshire Department of

Envirommental Services.

Twenty four (24)
hours 34200 (5175

L’lofmicmal Service Hours

Integrate Spider 2 with Digital
Library to seamlessly mansfer
from Spider 2 to Digital
Library

Fifty (S0) hours  $8,750 ($175/hs)

[Professiona) Service Hounl

Run Spider 2 Synchronizeer
agringt New  Hampshire
Department of Environmental
Services website; after first run
determin pecessary  rule
changes for second and third

spidering operation

Training for New Hampshire
State Librery personnel via

Sixteen (16) Hrs  $2,800 (§175/hr)

- - Webex to operate Spider 2 51,400
[Professionai Service Hours Svnchronizer independently Eight (8) hrs. {$175/Mr)
E A S Pttt Ty A
" ¢ Erabd Total : : .
R L O R 5 43,060.00.
2008-007 DCR Digital iving
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| STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
' DIGITAL ARCHIVING
CONTRACT 2008-007
. EXHIBITB
PRICE AND PAYMENT SCHEDULE

The State has the opu'q'n 10 repew the Digilal Archivihg with Spidering Sofiware Solution at this
Contract discount rate, I;or a period up to five (3) years from the Contract effective date.
|

Tﬁ’umn Tith , SFY 2009 SFY 1010 SFY 2011 SFY 2012
172008 1112009- Mmnoio- Mnoil-
{ /3072009 63072010 | 63072011 63072012
Prolessional Scrvice Hours 173 $173 175 3
Hostod Environment - l 55000 | $5000 55000 $5000
{ .

ASP Hosling service for Spider 2 £5000 $S000 . $5000 $5000
Synchronizer ! IJ

C
2. TOTAL CONTRACT PRICE

Notwithsianding any provision in the Contrsct to the contrary, and notwithstanding” unexpected’
circumstances, in no mnl shail the totel of all payments made by the State exceed $43,060.00 ("Total
Contract Price™). The plyment by the State of the 1012l Contract price shall be the only and the
complete reimbursement to PTFS, Inc. for sll fres and expenses, of whatever nature, incurred by
PTFS, Inc. in the pc:formmcc hereof. The State will not be responsible for any travel or out of pocket
expenses incurred in the performance of the Services performed under this Contract.

3. INVOICING

All invoices shall be subject to the State’s prior.written approval, which shall not be unreasonably
withheld. Invoices shali contain detailed information, including without limitation, the following:
identification of each Deliverable or Service for which payment is sought; date of delivery and/or
installation; the Acceptance date triggering such paymen); and eny other Project costs. Upon
acceptance of a Ddavcnble ond a properly documented and undlrputed invoice, the State will pey te
correct end undisputed mvmce within thirty (30) days of invoice rectipt. Invoices will not be
backdated and shall be pmmplly dispatched.

Invoices shall be sent to; :
i
New Hampshire State Library

20 Park Street
Concord, NH 0310}

4. PAYMENT ADDRESS!

All payments shall be sent flo the following address:

|
PTFS, Inc. | '
6400 Goldborough Roed Suite 200
Bethesda, MD 20817 | |

2008-007 DCR nguul Amh:vmg
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES

| DIGITAL ARCHIVING
| CONTRACT 2008-007
EXHIBIT B

|
PR.ICE AND PAYMENT SCHEDULE

S. OVERPAYMENTS TO PTFS, lne.
FTFS, Inc. shall promptly, but no later then fifteen (15) busincss days, retum to the State the full
amount of any overpayment of erroncous psyment upon notice from the State.

6. CREDITS

The State may apply credits due to the State arising out of this Contract, against PTFS, lac.'s
invoices with appropriate information ettsched.

7. PROJECT HOLDBACK
The State shall withhold ten

percent (10%) of the price {or cach Deliversble, except for the Digiul

Archivipg and Spider 2 Synchronizer Software license fees, as set forth in the Psyment Table above,
unti} successful conchusion ofithe Warmanty Period. )

8. RIGHT TO OFFSET
The State reserves the nghl

o offset from any amounts otherwise payable to PTES, Inc. under the

Contract those liquidated l.mounu reqmmd or permitted under the Contract, by New Hampshire RSA
80:7 through 7-C, or any other provision of law.

.

Remainder of fihis page buenriomrUy left blank
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING '
CONTRACT 2008-007
! EXHIBIT C
| SPECIAL PROVISIONS

Ngo special provisions are required

|
!
|
|
;
|
!
!

:
;
|
!
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s*frxm: OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
i DIGITAL ARCHIVING
| CONTRACT 2008-007
EXHIBIT D
l ADMINISTRATIVE SERVICES

i
. 1. STATUS REPORTSI
The State belicves that effecnvc cormmunication and reporting is essential to Project success. Ata
minimum, the State cxpects the following:

PTFS, Inc. shall snbm:l.ircpom in sccordance with the Schedule snd terms of the Contract. All
" reports shall be puplred in formats approved by the State. PTFS, Inc.'s Project Manager shall

assist the State’s Project Mansger, or itselfl produce reports related to Project Mansgement a3
reasonably requested by, the State. PTFS, [nc must produce project status reports, which shall
¢ontain, at 3 miniroumn, the following:

2. Project status as it relates to Work Plan

P. Defiverables status

¢ Suff time reporting

d. issues and concerns requiring resolution

2. STATE-OWNED DOCUMEN‘IS AND DATA

PTFS, Inc. shall pronde the State access to0 all documents, State Data, materials, reports, end
other work in progress rchtma to the Contract (“State Owned Documeats™). Upon expiration or
termination of the Contract with the State, PTFS, Inc. shall turn over al} State-owned documents,
meternial, reports, and work in progress relating to the Contract to the State at po additional cost to
th State. Docurpents mus( be provided in both peinted and electronic format,

PTFS, lnc. hereby agrees to the canditions of all applicable State laws and regulations, which are-
incorporated herein by|rtfcrcnce regarding retention and access requirements relating to all
records relating to theiContraet. The record retention policies of this agreement shall be
consistent with the Fedall Acquisition Regulations (FAR) Subpant 4.7 Contractor Records
Retention except where }hcy are in conflict with State laws and regulations.

3. ACCOUNTING REQI.'iIREMBNTS
PTFS, Inc. shall mam!am an sccounting system in accordance with gememlly sccepted accounting
principles.  The costs upphnble to the Contract shall be ascertainable from the accounting
system.

" 4. WORK HOURS
Vendor personnel shall wort normal business hours, cight (8) hour days, forty (40) hour weeks,
excluding State of New Hempshire holidsys. Changes to this schedule may be made upon
agreement with the Sme Project Manager. However, the State requires an unpaid lunch break of
. atleast ﬁuny(m)mmuln be taken afer five (5) consecutive hours of work. -

2008-067 DCR Digilal Archiving
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

- DIGITAL ARCHIVING
CONTRACT 2008-007
EXRBIBITE
IMPLEMENTATION SERVICES

PTFS., lné. shall provide the State with the following services set forth in Contract Exhibit A.

1. IMPLEMENTATION STRATEGY

1.1  Key Components

A

PTFS] Inc. shall employ an implementation strategy with  timeline set
forth in accordance with the Work Plan.

PTFS! Inc. and the State shall adopt a chenge management approach to identify
and plnn key strategies and communication initiatives. The PTFS, Inc. team
will pmwdc training templates as defined in the Training Plan, which wil! be
custo;mu:d to address the State’s specific requirements.

Decls:ons regarding format, content, style, and presentation shall be made
early on in the process by the finalization of the Work Plan, by the State,
prowdmg sufficient time for development of material as funcucmahty i
defined and conﬁgured

PTFS, Inc. shall utilize an approach that fosters and requires the parucupauon
of Slm resources, uses their business expertise to assist with the configuration
of the apphcatmns and prepares the State to assume responsibility for and
ownersh:p of the new system. A focus’ on technology trensition shall be
deemed a priority.

PTFS ! Inc. shall manage project execution and provide the tools needed to
create!and manage the Project's Work Plan and tasks, manage and schedule
projecl stafT, track and manage issues, manage changing requirements,
maintain communication within the project team, and report status.

PTFS,lInc. shall adopt an Implementation time-line aligned w:lh thc State’s
required time-line.

1.2 Timelloe
The timeline is'sct forth in the Work Plan.

1.2.1 Planning

During; the initial planning period Project task and resource plans will be
established for: the preliminary training plan, the change management plan.
comrnnimanon spprosches. Project standards and proccdurts finalized, and team
lmmng initiated.

2008-007 DCR Digital Archiving
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

DIGITAL ARCHIVING
CONTRACT 2008-007
| EXHIBIT E
IMPLEMENTATION SERVICES

12.1 Projectilnfrastructure

1.2,

1.2.

3

The focus of the project infrastructure work phase is the acquisition and
m\emmnm of the project’s development and production hardware
infrastructure,

Imp\em}entntlon
Timing will be structured to recognize lmcrﬁcpcndcncm between apphc.auom

- and structure o cost effective and timely execation.

: Procuscis will be docursented, training established, and the application will be

4

ready {or implementation in accordance with the State's schedule,

Chnngei Manzgement and Tealniug

" PTFS, Inc. s change mansgement and training services shall be focused on

developmg change management and tmining strategics and plans. Its epproach
relies on State resources for the exceution of the change management and end
user tni:iing

2. MLEM:EN’I‘ ATION METHODOLOGY

The FTFS, Inc. team shall provide the consulting services for the Contract. Its approach includes
but is not ltmited 10 the follwnns.

2.1  Hosted S-erverlAceen
. Deﬁmuonof Hosted Server Access” - PTFS, Inc. wall;

1)

2)

Provide acc:s to » computer gerver or servers (THosted Server") with the
Digital Archmng and Spider Software configuration specified in the Ordering
document snd Exhibit (The server is located at the NTT Verio facility in
St:rllng,iVnryma)

Make svailsblc the Hosted Server for customer access 24 hours per day, 7 days
per week (“24x7") with the following exclusions:

a) Scheduled maintenance (liming to be coordinated with the Sate- PTFS will

pm\ndc 72 hours notice for plammed maintenance;

" b) Scheduled periods when backup of Hosted Server takes phcc {tming 10 be

coordm:lcd with the State~biweekly);

c) Emcrgcncy (non-scheduled) outages,

d) Schodulcd outages for application of patches or other modifications requesied
by Ihc State;

e} Upon completion or termination of the Hosted Server Access, crestc s copy
of State™ data using USB External Drives, to facilitate transition of such
information to other computer hardware (“Decommission Backup”).
'I\‘Innuon and migration services are not provided wa part of the Services but
may 'be acquired separately from PTFS, Inc..
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
DIGITAL ARCHIVING
CONTRACT 2008-007

| EXHIBIT E
IMPLEMENTATION SERVICES

b. Conditions'and sssumptions related to Hosled Server Access:
The allocation of network resources is at PTFS, Inc.'s discretion.

Remainder of 1his poge l'nreuu'cimlly feft blank.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
' DIGITAL ARCHIVING
i CONTRACT 2008-007
‘ EXHIBITF
TESTING SERVICES

PTFS, Inc. shall pmovnde the followmg Producu and Services described in this Exhibit F, including but not
 limited to:

1. TESTING AND ACCEPTANCE
PTFS, Inc. shall beer :JI responsibilities for the full svite of test planning snd preparation
throughout the Project.| PTFS, nc. will also provide training as necessary to the Sute staff
respomlble for test activities. PTFS, Inc. shall be responsible for ali aspects of testing contained
in the Acceptance Test P]m including support, st no additicna! cost, during Un:r Acceptance Test
conducted by the Smte and the testing of the training materials,

All Testing snd Acceptance addressed herein (both business and technicaily oriented testing) shall
spply to testing the [Systen as a whole, (c.g, software modules or functions, and
Implementation{s)). This shall include planning, test script development and test scenario in
support of the State during User Acceptence Test and Implementation. In addition, PTFS, Inc.
shall provide a mechanism for reporting actus) lest results versus eapected results and for the
resolution and tracking of all errors and problems identified during test execution. PTFS, Inc.
shall comrect Deficiencies and support required re-testing as described below.

1.1 Test Plapoing Im:ld Preparstion
PTFS, Inc. shall provide the State with a Test Plan that will include ideotification,
preparztion, and documentation of planned testing, including test gcenanos, test cases,
test scripts, crpected results, and “bug” tracking system.

As identified in ti.ho Acceptance Test Plan, and documented in accordance with the Work
Plan and the Contnct State testing will commence upon PTFS, loc.'s Project Manager's
Certification, in; writing, that PTFS, Inc.'s own staff has successfully executed all
Rerequisite P'TFS. Inc. testing, along with reporting the actual testing results, prior (o the
start of any testing cxecuted by State stafl. The Statz will be presented with a State
appeoved Acceplmce Test Plan, and expected results.

1.2 User Acceptance Testlng (UAT)
UAT begins upon completion of the Software configuration as required and user training
iccording to the \Work Plan. Testing ends upon issuance of a letter of UAT Acceptance
by the State. i

The State ghall commence testing within five (5) business days of receiving Certification,
in writing, from PTFS Inc. that the Digital Archiving Solution with Spidering aystem is
installed, eonﬁgurcd complete and ready for State testing.

User Acccpuncc"!‘almg 18 a verificalion process that consists of perforrnmg the tests and
verifying the results against the specified Acceptance Criteria and in the requirements
definedin the PTFS, Inc.'s proposal responsc. The State shall conduct the UAT utilizing
sripts developed as identified in the Acceptance Test Plan to validate the functionality of -
the Digital Archiving Solution with Spidering System, and verify implementation

H
o —
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TESTING SERVICES

readiness.  UAT is performed in the production environnient and can serve as o
performance nnd stress test of the System. The User Acceptance Test may cover any
aspect of the new System, such a3 backup and recovery, including adminisitative
procedures.

1.3 Successfu) UAT Completion

Upon wcc:ssful completion of UAT, the State will issue a Letter of UAT Acceplance,
Upoen tssmnce of Ihe Letter of UAT Acceptance by the State, the respective
[mplemenutwn Wamanty period shall commence as m forth in Contract Exhibit K:
Warranty and Warranly Services, .

14  System Acceptance

Upon compleuon of the Warranty Period, the State shall issue & Letter of Final Digital
Archiving Solution with Spidering System Acceplance.
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SYSTEM MAINTENANCE AND SUPPORT
|

1. SYSTEM mmmnmcz

11 PTFS, Ioc's Responslbllity
PTFS, Inc. shall maintin the Digita! Archiving Solution with Spidering Sysu:m in
sccordence withlthe Contract.

]
1.1l Malntehnnce Releases

PTFS, Inc shall make availsble to the Site the latest program updates, general
mlmtemncc releases, selected functionality releases, patches, and documeniation
that are genernlly oﬂ’md to its customers, at oo additional cost.

2. SYSTEM SUPPORT

2.1  PTFS, Ivc.'s Responslbility
PTFS, Inc. will be respoasible for performing technical support in sccordance with the
Cortract Documents, including without limitation the tequirenznts, terms, and conditions
cooteined herein.

22  System Support Levels

2.2.1 Deficiencles
For all Deficiencies the State will notify PTFS, Inc. during regular business bours
and PTFS, Inc. shall respond back, within forty eight (48) bours of notification.
For Class A deficiencies, PTFS will comrect within 48 hours of notification. For
Clexs B & C deficiencies, PTFS wilt provide a plan for comrective action within
48 houry' which will occur within S business days

23  Term

PTFS, loc. Systcm support shali commence upon the State's issuance of the Usger
Acceptance Test' Letter of Acceptance and remain in effect for twetve (12) full rnoal.hs .
considered the end of the initial Term, and any exlensions thereof. .

3. DATA COLLECTION ;

31  Records
PTFS, luc. shall mainiain s record of the activities related to warmaaty repair or
maintenance and support activities performed for the Sute. For all maintenspce service
calls, PTFS, [nc. shall ensure the following information will be collected and maiatained:

1. Nature of the!Deﬁciency;
{
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2. Current siatus of the Deliciency;

3. Action p!aris. dates, and rimes;

4, Expected and actual Compietion time; and
5. Deficiency resolution informalion.

J.2  System Monlltorlng

PTFS, Inc. sha,l work with the State |0 identify and troubleshoot potentially large-scale
System Rilures or Deficiencies by collecting the following information:

1. Mean time between reported Deficiencies with the System; |
1. Disgnosis ?f the root cause of the problem; and
3. ldentification ol repent calls or repeat System problems.
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1.0 Summary

Progressive Technology Federal Systems, Inc. (PTFS) has developed a turnkey pilot
solution for the New Hampshire State Library (NHSL) that includes a spider solution and
a content management solution for state publications. Progressive Technology Federal
Systems, Inc. (PTFS)is 8 léading systems integration company (hal specializes in
content managemant solutions, digitization services, and library services and solutions.
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We offer inlegrated tumkay systems as well as on-sile and off-sile professional services
such as archives digilizalion, back file conversion, consulting, and staffing services.
Since our inception in 1995, we have served over 250 libraries, archives. and other
govermnment organizations throughout the United States.
Qur core business is oenlered around building digital libraries and digitizing archival
collections. Our digitization service bureau, unlike conventional digital conversion
organizations Is accuslomed to providing lurn-key solutions for data caplure, creation,
workflow, archival, and retrieval. Our combined expertise in information systems, library
science, document and records management, and digitization technologies for all types
of materials sets us apart from other digila! library vendors. This "total soiution”
experience allows us 10 undefstand all issues and intricacles associated with specialty
digitization and digita! archlvlng projects.
PTFS provides industry leading digital archiving solutions and has the expertise to
provide clients with full tumkey solutions: digital content conversion, content
management software, and the professional services to deliver a fully inlegrated
solution. PTFS also indudles an optional approval server process that allows customers
to review images and even add additional metadata to the collection of digital objects
prior to 1aking delivery of the images.
2.0 Background
NHSL wants a solution for creating and managing a digital library for all State
-publications. NHSL has been charged with c:eatlng a repository to manage ail
publications authored by varicus State agencies. NHSL neads a process (o routinely
check state agency websltes for new and revised slate publications that were not sent
directly to NHSL. NHSL also needs a process to analyze the documents retrieved from
the sites to determine whether they are new or ravised. Finally, NHSL envisions a web
based content management system to store, search, relreve, browse, and manage the
final electronic document cotlection. Since the collection will be large, they need an
application that can perform full text searching and utilize more sophisticated searching
techniques so they can locate document hits with plnpoint accuracy. In summary,
NHSL would like a proposal that includes a spidering solution, a content management
solution, and supporting services to make it all work in an efficient manner.

PTFS. Inc. New Hampshire Srare Library
Spider & Comtent anamSolldn
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3.0 Overview of Company and Services

PTFS is an information systems company that specializes in content management and
digital asset management. Content management solutions offer advanced, affordable
tools and services to manage and keep pace with valuabie and rapidly expanding digital
collections. PTFS was founded in 1995 as Progressive Technology Federal Systems.
PTFS’ staff consists of computer scienlisis. engineers, librarians and content
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management lechnicians. With incomparable expertise in understanding client
challenges and In developing client tailored solutions, PTFS has been contracied by
more than 250 government, [oornrnernal academic, union, associalion and nol—for-prof t
.dients. ‘
PTFS specializes in:
* Digitization and Content Conversion
» Conlent Management Software — ArchivalWare™
+ Library and Business Process Systems Integration
» Library & Professionsl Staffing Services
PTFS has a thorough technical undersianding of the NHSL's requirements as the
company has successtully performed similar projects. Our digltization cliants include
government, academic and commarc:al entities such as the Smithsonian Institution, the
Library of Congress, the Chicago Tribune, the Society of Optical Engineers, the
Museum of African American History and multiple state and local libraries. Depending
upon the client there are a wrde variely of reasons to digitize Including:
* Preservation

* Improved Access :
+ Research Capability - ;
* Re-purposing !
» Cost Reductions via work flow and efficiency enhancements
+ Revenue Generation 1
* Space Savings i
» Usar Expectations |
* Government Mandates |
PTFS has helped many clients achieve thelr digitization and content management
goats. Experience cilations describing these projects are included in Appendix 1.
PTFS is experienced in prowdlng and delivering turn-key solutions which include
digitized document databases Since we build the entire sotulion we are eware of the
importance of accurate and dean digitized material as the digital library is only as good
as the data contained within it.

PTFS, Inc. New Hampshire Smtc Library
Spider & aumuuqmsml
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PTFS is proud of the quamy of work performed by our digitization facility. in an
industry where high quallty Is difficult to maintain, PTFS has built a reputation for
high quality. A customer ra!erence table is provided in Table 1 below.
Content Managament Software

The PTFS ArchivaiWare™ search and retrieval system is designed to put complex tools
In the hands of the end usar !hrough an easy-lo-use Waeb interface. Archival Ware ™
allows users to accurately search and refriove any digital object including archived
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full-text materials by ysing ithe document’s lext content, fielded metadata, or a
combination of both to ﬁnd information quickly and with pinpoint accuracy. :
ArchivaiWare™ seamlessly integrales with ibrary and other business process sysiems
to allow digital object and document libraries to be bulll and matnlained more easlly and
cost-effectively than ever before.
Digitization & Content Conversion
PTFS offers specialty and high volume digitization and content conversion services al
affordable pricing. Our 10,000 square foot conversion service center provides a full
range of digital Image czpture and services that includes digilization, metadata creation,
and re-keying services from published, unpublished, digital, or non-digital malerials.
PTFS has extensive expertise in handling and digitizing rare, fraglie and historic
documents and the capability lo creale digital assels from a wide variely of source -
material Including:
* Business, Legal and Commerdial documents
» Magazines/Books/Journals
* 16mm and 35mm Microfilm
+ Microfiche -
+ Engineering drawings
+ Photographs/Slides :
* Video/Audio |
Business Process Systems Integration
PTFS provides integrated library and business process and workflow systems, library
consulting services and llbrary portal solutions, Servicas include requirements analysis,
E-commerce, process re-englneerlng hardware and software insiallation, training,
support and mainlenance. PTFS provides turmkey solulions lo support the migration of
existing digital informalion housed in legacy systems lo ArchivalWare™ and other “open
syslem" solutions. in addilion PTFS ArchivalWare solulions can be designed lo
integrate wilh legacy systems using ArchivalWare's powerful API.
Library & Professional Staffing Services
PTFS provides professional and support staffing services libraries, archives and
corporate Informalion resource centers. Services range from total management to
staffing for both shortterm'projects and long-term positions. The PTFS slaff is
comprised of highly qualified information specialists in library specialties (e.g. reference
and research, cataloging, acquisitions, serials control, documenl delivery, circulation) as

PTF3. Inc. New Hempshire State Lidrery
Spider & Content Muuudeldu
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well as technology posflionis (e.g. syslams administrators, programmers, web des:gners
and developers). '

Past Performance Summaries
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The tables below provide a iist of relevant digitizalion and ArchivalWare contracts along

with spedific contract information and a brief description.
- Table 1 Digitization Contract Past Performance Summary (Partial Ust)
Contract '
_Number
Contract 1
Namo/Agency '
Dascription Value POC
63477 JWEAA Northrop
Grumman/Missile
Defense Agency :
Uncizsslfiad technical document
digitzation of 844,000 images of :
government tachnica! reports to N

produce searchable
imagaftext PDF files.
$198.814 Mr. Tom Kirk
(719) 567-
8930
HB500102000
0
Northrop
Grumman/Missile
Defense Agency
Classified lachnical docurnent
digitization of over 1.5 million
Images of government tachnical
reports 1o produce e
soarchablo imageftaxt POF fies
$500,000 Mr. Tom Kirk
(718) 587- |
8830
LCO4-P-1884 Library of

ress
Digilization of 4 millon microfitm
frames of English end foreign
language microfim 1o produce
slectronicatly searchable

mage/iaxt PDF flas.
$635,000 Lowrence c,

Perry
(202) 707-
1930 ’
Lettor !
Contract

dated

Society of Optical

Engineers {SPIE)
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Digilization of journal artidas lo

produce elecironically searchable

- imagefaxt POF Rles. o
$95,787 Kevin .
Saxton {360) .
685-5485 i
E-mail
authorization
Naval Surface '
Warfare

Development

Group

Scanned secured technical
manuals from paper '
$32,000 John McKoe

(757)462. !
8208 ‘
PBGCO1-PO-

03-0287;

PBGCO1-DO-

03-0458 & 03-

0192;

PBGCO1-DO-

020229 '
Psnsion Benefil t
Guarantee
{PBGC)

Varlous contracts for Digitzation
Including OCR conversion of over
4 milion existing Tifl images to
produce electronically seafdlabla
imageftext POF Res.
$73,206

cumulative

Marjorie

Bloom |
(202)326- - . .
4020,

axi, 3050

DABJO1-03-F-

0026

Mititary History

Institule

Multi year many miliion page
scanning coniracl. Entalls
scanning muttipie media formats
Induding paper, fim, books, |
maps ec.

PTFS PROPOSAL
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$2.774,873 Jan Schater
(717)245- '
3205 |
PIFS, inc. Now Hampshire Stere Library
Spider & Corsent Mancgoneni Salntion
Table 1 Digitization Cnnlmn'PBst Porformance Summary (Partial List)

Use or disclogure 4pwpaaddua i n«Ucd o the reswriction on the iils page of this propesel
.5
Contracts
Contracts ’

dated 8/98 - F
1204

Chicaga Tribune Digitizetion of 3+ milion news
articls cippings and 100 years of

full frond pages from microfim

T

instatied ArchivalWaro, d#ﬂlw
historical newspapers dating back
to mid-1800's and trained

personne! ‘

386,778 Bob .

Ambroso .
562-484-

452

2006-2007 Wyoming State

Library

Pwdmedandconﬁgwadmev‘

to mig- 1500’8 and trained ‘
m' S

$1,034,011 Lesioy

Boughton

307-71717-

5911 -

Tabla 2 ArchivaiWaro and Tota! Solutlon Contract References (Partial List)
263-96-D-

25

Nationad Labor

Refations Board

instatied Archivaiware, and

performed data migration and

. ..2008:007. DCR Digita! Archiving .
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conteni conversion
$197.513 George
O'Nell
(202) 273-
0817 '
N/A National Defonse '
University
Instalied Archiva'Ware and
digliization facllities, and
performed content conversion
$80,994 Susan
Lemke
(202) 685-
3957
OABJ0O1.03-F- '
0028 '
Military History
InsUtyte )
Ingtalled ArchivalWare, integrated
AschivalWare with Ebrary system,
and bulll arstom web portad,
Performed content conversion
$2,774,873 dan Shafer
{(717) 245-
3205
04A-807-10 Utah Department
of Correcifons '
Installed Archivaiwars and
supporting hardware
$227,65¢ Mary Ann
Reding
(601} 576- '
7790 ‘
263-01-D-
0018
Department of f
Juslice
Installed Horizon Digitai mety
{ArchivalWara sold by Dynix
under private labe! pgreement),
and supporting hardware and
Compleled program wstorrtstlm
$138,462 Blane Dessy .
{202) 514-
3148
Contract
dated 1702 -
ongoing
Southem Oregon
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University
instafied Ndﬂvale
digiizetion facdities, and
supporting hardware
$116,386 James Ribla
(541} 552-
6821

PTFS, inc. New Hampshire Siarte Ubnry
Spidc & Comsens Marsgament Sointion

Table 2 ArchivalWare and Total Solution Contract Referencos {Partial List)

Une or disciosere of proposal daz s subject to tt rassnciion on tha itly pege of thiz proparal
Contracis

datad 8/88 -12/01 '

Chicago Trbune installed Archivalware, and

digitizad 3+ million news artide
clippings and 100 years of hull
front pages from microfim; total
1.5 T8 of news data
$6,856,562 John

Jansson

(847) 441-

8635

HM1575-06-

F-0504

National

Geoapatial t
Inteligence .

Agency

Instzled ArchivalWare and
supporting herdware, brained
persomnel, digitized 600K :
classifedAunciassifed dua.rrmta
$110,804 John

Neadham

34263

4748

SP4700-06-F -

0175

Office of the :
Secretary of '
Defensa PAR M '
Instalied ArchivalWare and
supporting hardware, trained
personne!, digitzad 500K
unciassified documents

$116.423 Sam

Orummond
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703-896- X
8199
2008-2007 Whittie: Public
Library
Purchased and Configured
sarver, Instatied ArchivalWere, |
digltized historical nowspapers
dating back to mig-1800's and
treined personnel .
$96,778 Bob . |
Ambroso '
562464
52 '
2006-2007 Wyoming Siate '
Librgry
Purchased and Configured |
server, installed ArchivaiWare,’
digitized historical nowspapers
daling back lo mig-1800's and
tratned personnel
$1,334,011 Lesley
Boughton
307-7177-
59119

4.0 Company Contact Detalls -
COMPANY NAME: WMTMFM Syatems (PTFS, Inc.)
NAME. Dandal M. Quirmn

. CITY/STATE/DP: Gethoada, MD 20817 PHONE NO: 301-834-8083 x 154

FEIN OR SOCIAL SOC, NO- 52-104 20350 FAX NO. 301-834-5789
COMPANY WEBSITE: www pls.com E-MAL ADDRESS: dguinngiptfs.com
Corporation X Partnership Proprietorship Minority Owned
(ndividual Woman Owned ____ Small Business _X_
PTFS, Inc. New Hampihire Stcte Library
Spider & Content Manegemont deu

Use or dirclosure of propasal data is rubjaa 10 the retmiction on the 1#ls page of ihDy prrpo:d

.7

5.0 Scope

PTFS has worked with NHSL personnel to design a well daﬂned pilot solution for the
Slate publication projecl. NHSL has been charged wilh crealing a repository to manage
al State publications authored by various State agencies. NHSL wanls a spidering
application configured to routinely check State agency wabslies for new and revised
stale publications that were not sent directly io NHSL. NHSL also ngeds a process to
analyze the documents relrieved from the siles to determine whether they should be
added to the final collection of record. Finally, NHSL wants a content management
syslem to store, search, retrieve, browse, and manage the final electronic document
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collection. The scope of lhis project invoives piloling an end-to-end solution for one
State agency site and tralnlng NHSL personnel so they can operate and maintain the
" system.
6.0 Solution Summaryl
PTFS is proposing 8 turnkey solution approach to meet 100% of the NHSL's
requirements for the pliot, Tpe approach includes a solution to spider to a website,
relrieve documents, analyze the retrieved documents, setectively add documents’to
ArchivalWare, and refining the process in an lterative manner. PTFS Is uniquely
qualified to implemant and suppon the NHSL solution highlighted below.
Spidering Solution
* PTFS will purchase the Spider 2 Synchronizer application, install it on a
server dedicated to NHSL in an ASP environmenl, configure the
application for spidering to ona wabslite, and refine the rules for two
spidering efforts.
Content Management Solution

+ Qur content management solution has at lts core a world-class, scalable

conlent management soﬂwara application (ArchivalWare™). This COTS
product is deslgned around a powerful search engine {Convera) that
supports concept, Boolean, and pattem searching of both the metadata
-and full text of digitized objeds
+ PTFS will Install ArchivaiWare on a server dedicated to NHSL in an ASP
environment and set up a procass to easily review documents retrieved by
the spider and ingast documents by ArchivalWare. n
Training |
+ PTFS will provide training on all components of the system including: 1)
Spider 2 Synchronizer appncaﬂon operating the program and changing
parameters, and 2) ArchivalWare; user and administrative training

PTFS, Inc' New Hompshire Skzte Librery
Spider & Content anna.r.hlm

Uss or disclosure of proposal dats is subjedt io the restriclion on the ibls page of thiz proposal
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7.0 Spidering Solution|

PTFS will Install the Spider 2 Synchronizer application on a server dedicaled to NHSL.
The server will be Instatied al @ world ciass hosting facillty, NTT Verio, in Sterfing,
Virginla (seo detailled ASP brochure in Appendix 1). The Spider 2 Synchronizer is
designed to go to a website and retrisve documenis based on a defined set of rules.
NHSL wants to pilot the so[u_hon for just one website; the New Hampshire Department
of Environmental Services. After loading the spider application, PTFS will configure the
spider application with a set of rules so It retrieves a well-defined set of documenis.
After the firs! retrieval process, PTFS will refine the rules based on the documents
retriaved during the first splcler operation and feedback from the NHSL personnel. An
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example of a potential change might occur as follows. One of the documents retrieved
én the firsl spider operatlon is a PowerPoint presentation. NHSL realizes thal a State
publication will never be created using PowerfPoint so the spider application is direcled
to not bring back any PowerPomt presentations. PTFS will repeat this rules refinement
process two times for the one websile in the pilot: the New Hampshire Department of

Environmental Services. ;
Once the documenis are relurned PTFS will provide a simple process to import these

documents into ArdﬂvalWare where they can be reviewed one by one.

8.0 Content management Solution - ArchivalWare

System Overview

The proposed contenl management application, ArchivalWare, will enable the NHSL to
import documents delrvered by the spider application Into a “staging” librery for review
by NHSL staff. The NHSL staff will review each document and make a decision to keep
or discard each file. For those files worthy of keeping, the NHSL staff will create a
meladata record for the ﬂle and then follow a simple process to move the document
from the “slaging" library to a library used for full public-access. Once documents are in
the library used for full public access, users will be able to search and browse the
collection, and NHSL staff iwill be able to store/search/retrieve/browse/manage the
digital collection. '

ArchivalWare detalls . _
With PTFS' ArchivalWare'sm sophisticated search engines, users can access onfine
digital libraries using a varlety of search techniques: Boolean, pattem, concept, ¢ross
lingual, proximity, wildcard, truncation, and date/range. Searches can be executed
against both the full text and the associated metadala, or agalnst either one alone. All
search hits are highlaghled;darchy lo the document.
Boolean mode is a fast way {0 look up documents with (or without) a specific term or
lerms. Searches can be narrowed by using certain Boolgan operators {AND, NOT,
WITHIN, ADJ, BETWEEN. INSIDE, and nested statements).
PTFS, Inc. New Hampshire Siam Lidrery
Spider & Contens Management Soludlu

: | .
Use or disclaswre of proposal data is subject 1o the resiriction oa the trle page of this proposal
-9.
Patten searches tolerate spelhng emors in either the body of the text or the keyword
search. |t automatically does pattern expansion on all keywords to the number of words
you set and then ranks the found documents. Pattern searching overcomas spelling
differences and deficiencies in OCR quality.
" A concapl search expands a search lerm to include semantically related terms. Il uses
a network of word assocoatlons enabling the expansion of search terms by using
variations, synonyms, anlonyms and other relationships to search the entire document
text. This allows users to have the most relevant documents delivered 1o the top of the
result list,

mmaman e eeaen [ _
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Words enclosed in quolabon marks (" “) are grouped so that they can be searched as
exact phrases. |dioms (such as “real estate” or ‘ice cream®) are identified so thal
occurrences of the phrase are ranked higher than occurrences of the {ndividual words.
Numeric entries are normailzed so that they can be searchad on as numbers or datss,
as appropriate. {f any query, 'word has a wildcard {*, ?, [search expression], _,\, @. #.4),
the list of query words is expanded {0 include words in tha library that match the
wildcard.
Additionally, ArchlvalWarem offers users the ability to visually browse through document
collections. This functionality allows administrators lo create a rich hisrarchical structure
to organize archived documents This web-based navigation tool allows users to walk
through a folder structure to retrieva contenl. Browse can be invoked from a search’
result screen to allow userslto quickly find documents related to their searches that may
not contain any of the deslred search terms.
Figure 1 Is a screen shot lhal captures a search which Is found due to information in the
full text as well as the metadata fields. The concept search for "Black Market” finds the
semantically linked word 'boot}eg Note that the text hits are highllghtsd inthe
metadata records as well as the text of lhe documant.
PTFS. Inc. New Hampskirg Skts Library
Spiicr & Comtrnt Wenagement Solutipn

t
Use or disciosr of proposal deto is uw io the mwﬁoa on the tiie pege of this proposel
-10-
Loading Documents Into Systam and Creating Motadata
Metadata and document cataloging is performed by using ArchivalWare web based
tools to assign metadata to NHSL scanned or born digltal images. This process can be
performed before or after image import.
The Import station is used 1o load data Into the ArchivalWare digital document
repository. A browser based utility Is utilized to perferm this function. Metadata can be
assigned to documents at time of import or documents can be loaded first and metadata
assigned later. When documents are loaded without metadata, some system assigned
technical data Is aulomatlcally assigned and the document file name is used and
gssigned as the document title. If metadata is available to be loaded with documenits
elther XML, text or CSV format is acceptable, Once data is loaded into ArchivalWare It
is converted to XML regardless of the inpul mechanism.
Once data is imported, a systematic workflow process can be ulilized lo review newly
loaded material. This process is optionat and data can be searched immediately upon
import if desired. One or mofe staff and process review steps can be utilized

Figure 1 ArchivalWare Full-Text Concept Search
PTES, ne. New Hampihire Siats wmy
Spider & Contens nguult.l‘ahﬂu
|
Use or dizclosure of proposal dew is ubtd 40 the resiviction on the ikfe page of thls pmpaml
=11-
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dependant upon the requirement. Once the approval process is completed the data is
moved o a localion where the NHSL staff with applicable privileges can now search and
retrieve the dala. Figure 2  below Is a shot of the screen used to edit metadata.
Other NHSL Requlremants
ArchivaiWare is 100% web based and does not require olher client site software
applications besides viewers. Users will require the appropriale viewer. For example,
users that want to view a POF will need to have a PDF viewer {like Adobe Acrobat)
loaded on their PC.
ArchivalWare is flle type agnostic and works with over 200 diflerent typas including
digilized formats (PDF’s for example) and bom digita! formats (the Microsoft Office suite
Figure 2 ArchivalWare Metadata Editor
PTFS, inc. New Hempshire Stars Lidrary .
Spider & Conrent Mansgrmens Selution .
Use or disciosire of propesal dasa I3 subjec to the rexwiciion on the itie pege of 1kis propose!
.12-
of products for example). All of these file formats can be indexed in their native format.
ArchivalWare has an AP} that makes it easy to cuslomize or integrate with other
applications. ArchivalWare can be used as a COTS sofution with no customization. So,
ArchivalWare can be used to provide a digial web library portal wilh no customization or
the web portal can be easlly customized by NHSL web developers.
8.0 Management Approach
PTFS has many years of knowledge and experience in the imptementation of turnkey
content managemenl solutions. Our approach In working with the NHSL is similar to
succassful approaches used with other clients: 1) to establish a partnership at the
beginning of each project with key functional representatives; and 2} lo consistently
follow an Implementation methodology in bullding the content management solution.
PTFS integrates diverse best-of-breed technologies, along with-our own ArchivalWare
software to bring a complete solution to the customer. Being partners with the customer
ensures a mutual underslanding of the requirements baseline and the development of a
successful solution. Other PTFS projects are described in Appendix 1.
The first step for this project is to-work interaclively with the NHSL to finalize a
statement of work (SOW). The SOW will provide the enlire project leam with a better
understanding of the details of the final solution. After the SOW is complete, lhe PTFS
project team will be able to finalize the technical specifications. The key to this
management approach is to manage expectalions by a mutual and delailed
understanding of the task at hand and lo work together to manage the process.
. In summary, PTFS has performed a scope of work based on the functional and
technical information provided by the NHSL The analysis that supported lhis.design
forms the comerstone of our belief that the project can be performed within the
proposed budget. PTFS understands the NHSL's currenl requirement and believes that
8 colfaborative approach and procurement of a turn-key solulion will reduce the project
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fisk for- the NHSL Since PTFS will be responsibie for full functlona{ny there will be no
vendor hand-offs. -

PTFS, Inc. Now Nampshire Sware Library
Spider & Contont Managemeni Saintian

Use or disclasuere of proposl lmhmbpalc the pestriction on the tithe pogs of this proposal
Appendix 1-)

Appendlx 1
Corporate Experience
Citations

“What most impressed me about
thiz project was the staff,
Jacllities, and equipment
provided the flextbility to
develap a solution that dest fit
our needs and provided ut a
turn-key solution, ' said John E.
Needham of NGA.

National Geospatial Intelligence Agency (NGA)
Office of Inspector General

BACKGROUID!BUSMESSPROBLEH

The National Geospatial Intelligence Agency (NGA) provides timely, relevant, and
sccurate geospatial intelligence in support of national security. It is crucial for the
Agency personnel to quickly sccess documents as well as preserve and secure
important classified information. The Office of Inspector General within the NGA
maintains document files for four divisions: Audits, Investigations, Inspections, and
Plzns and Programs.

The Office of Intpector Gewal within the NGA maintains an archive collection of
550,000 document pages for thelr respective divisions consisting of both Classified
and Unclassified materials. These documents were physically stored in one large
documerit storsge room and personne! had to routinely find documents to satisfy
ongoing operational and management requests. The documnents generally consisted
of 8.5" x 11.0" paper pages that were assembled into multi-page documents using a
variety of fasteners. The process for finding documents weas inefficient and

unproductive. ,
SCOPE |
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" The Office of Inspecior General wanted to creete an electronic repository for the
documents that would allow personnel to easily access documents from users’
workstations. The first step of the process required digitizing (or making electronic
files) of all of the documems.;The next step required esiablishing an electronic files
repository so they could be organized in a logicel manner. The Office of Inspector
General wenled 8n application that would allow personnel to store, search, refrieve,
import, export snd browse documents. Highly accurate searching, especially using
keywords across the text of the documents, was essential because the collection was
large, diverse, and still growing.
SOLUTION
NGA's long-term digital preservation, digital accessibility and dissemination
requirements were solved with a turn-key solution developed by PTFS. Firs, ali the
materials were shipped to PTFS’ classified facility to be handled by PTFS® expen
digitization team. The documents were digitized following certified processes for
classified documents. The final digital object for each file included a full text
searchable imagenext PDF and an associated metadsta record. PTFS' technical team
purchased a server and installed/configured/tested the operating system, database and

. ArchivalWare, PTFS' digital archiving and asset management software. This
software provides the ability to store, search, retrieve, import, expor, browse and
efficienty manage lerge digital collections of both digitized and bom-digital
materials. As s final step, P’I'FS installed the system at NGA hcadquarters, loaded al)
of the converted digital matmal onto the server and trained NGA “end users”™ and
“system administrators” to us: the system for research and digital storage and
preservation purposes.
BEMEFITS

* Documents sre now eleclromcnlly accessible and digitslly preserved and are

easy lo retrieve and manzge.
+ Key word searches can be performed in seconds on over 500,000 pages of
digitized materisls allowing analysis, research and instant access.
* Personnel that are not familiar with the collection can perform research and
retrieve required documents using & simple end intuitive search interface.
Reliance on a librarian to find required information from the collection is no
longer required.
Founded in 1995 as Progressive Technology Federal Systems, PTFS provides solutions that include

" digital orchiving systems, digitiration and consent conversion services, library sysiems integration cnd
sioffing services, ond integrotion nxh business mancgement systens. PTFS is o government secure
vendor who hos certified processes 1o work with classified marerials. PTFS has over rwelve years
experience working with goveriment documenis and is bosed in Bethesda, MD for easy shipping and
handlivg. PTFS has provided turn-key solutions for inore thon 150 goventment, comingreial,

academic. ynion, association and 1ot ~for-profit clients.
PTFS, inc, |
0400 Galdaboro Road  Suke 200
Baiheads, Manytang 20817 .
J01.654.8088 www pifs.com

e = ~Founded A9 a5 Paogressiee: Technoiogy Fms,n-m P S now provide s mmmmﬂm-m
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anm-ﬂ.ﬁmmnﬂmudummm
racess syyins PTFS his ptmicied talored solutioew for shom aen 230 povertrvant. compaertint, ST, UNiDN, B2 50CteN

e noi-ioagroflt clerts.

PTFE. i ”

S400 Goktabvwo Roge  Sulle 100 '

Batheaca, Marytand 017

0183 K00 wow gths com

Founded In 1093, PTFE provides schutione that InCluce dighsl srchiving sysiems. AgRizetion snd cntand conversion sarvices, Brery

Tysects Fiagration and stating Ereions. 5 IMECration with testiness AENECSTSN Tytiemy. PTFS B § gOwTwiend Sy verdor

o e owing fedcezams © wort with cevsiing matariats. PTFS b ower fetive Yoy ©erenca working with poverrsman

SOTUMSrts and b taied I Gathenca, MD kr eosy chipping snd handiing, PTFS has proviied tam-kiy Sohgion Kr Aom Dun 290
commercial, scademic, union, sesocistion and nol-lorgroll cients,

DowmmcErart,
“PTFS has become a key '

partner In helping us |

moet our priorities in

managing documents.

They are particularly

- important to us because

of thelr extensive .

experience in digltizing |

documents and bullding

large digital librartes.” '

- Sam Drummond, |

Deputy Chlef, Policy ,
Integration and Analysls

Office of the Under Secretary of Defense
P & R IM Office - JR and IO Library

BACKGROUNDABUSINESSPROBLEM
ﬂanmRnaﬁrmahfumqban(Paleommsmmmd
the Offica of the Under Secretery of Defense and Lhe mitary human resources community hrough
0 broad range of sctivitica. s mejor goats are to soive oporationz) problems, reduce data codocion
hm.mmhwewqdm.uﬂuﬂmram.m%nw
Ofca has en established @rary b mainlein progrem documendaton. The Office has voumes of
fraquently requested documents and historical files Tl have been cobectad over the yeers: for
many of tho documents, PSR IM was the only source. Thess documents were physically siored in
-One large document storge room, ond persannal had (o routinely find documents (o satisty ongeing
operational end manegenenl requests. A lypical search might take over one hour and the PAR M
w23 nol stafled for this arduous process. Tho organization was aiso concemaed ebout kaing the
records Bvough & firo, food, or other dlsaster since many of the documents were one-of-a-kind. In
order ip efMciently maintain end locale these documents, P& R (M wantod Lo digiiize ong archive
4l of the key documents.

SOLUTIONS
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PTFS proposed .weysdwnnapproachbmm 100% ol PAR [M's requiremeants. PTFS was
uniquely quatifed o dighize, n'uhrrmt. and suppon) the PAR IM sohution because PTFS' could
" support all of the' P&R IM tum-key rmlwubhchmddhmda agital archiving solution
(ArchivaiWare), creation of te Jigital database, end syslem impiementation with training and
support. PTFS's ArchivalWare COTS product s designed around & powerfud search engine (Convera)
thal suppods concept, Boolean, and patiern searching of both the meladata gnd full text of digitized
objacts. The fina! digital object builllor each hard copy file included o full text searchable Imageext
POF an) an s3socialsd metadata record. PTFS Implemented ArchivaWarg ol PAR [M's slie. PTFS'
. expen stafl pariormad pml'm'mices for implementing and lmning

BENEFITS"
IIKWWUmrdu mbopeﬁanwdh seconds on documents

Il Since tha application s 100% browser based, any user can access and browse the collection
{rom headquariers, home, or other remote sties withoul s3sistances.

I Having these documents dlvtud and prchived eleclonically will ensure their

permanent praservation.
P T F S DIGITALARCHIVINGSDLUTIDNS
ESASESTUDY

#4090 Gotsbory Rodd | Sl 200

Bethasda, btarytard 20817 :

301 854, 1088 | werw pifs com '
F“hlﬁuWTMFMMPWmMnmmmwmm.
doiization and conlert COMVENIoN services, Rvary Spstems ilegration snd slating Lvvices 65 wed as Intagration with business
mz‘:; msummmummmmwmmm

The AHEC web portal !
provides a single point of
entry federated search
solution that searches |
mulitiple AHEC. databases
concurrently, retumning

documents from the f
library collections and .
archival collectlons. ;

Army Heritage and Education Center

BACKGROUND

Tho U.S. mmmwemeMswecgmmubmmmn
mimwnmmmumwrmwmaMBmdblmulhepdmaryruseard'
facifity for hislorical study of the U.S. Army. AHEC colucls, organizes, preserves, end makes
avaligble source matedsis on American miflary history 10 the defense communlly, acedemic
ressorchars and the public. AHEC manages matarials including Army publications, rare books,
manuscripts, photographs, vided/sudio media, ora) hislory interviews. meps, studant and officer's
pepers and other sigrdlicant ilems.

BUSINESSPROBLEMS !

AMEC neoded a new slalp-of- the-an, Web-based digital archive and informalion dalivery syslem
mimmsmmmemmmw“dummmm descriplive

}
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information aboul thelt museum, photogrephic and reata coBactions, and relieval sccess
providing both biltiogrephic and fud texi search capability. The lgacy system was not
intograted, utlized o Sbrary system kor bibllographic information, and e fow MS Accesy databases
for deacriptiona of the other collections. AHEC wantsd 10 implerment new technologios and
eppications that would coniifoute 1o the Instintion's objeciive of preserving historc docurnents
and improving user acceashilly. Using these tachnalogiés, AHEC would imaka avatiable dighal
mdmmwmmmmammnﬁwapr .
SOLUTION
msmmmamqmmwwmmwmmm-
Archivawgre ™ {lor digha! documents Bn¢ descripons) and ALEPH (an intagrated ltwary
system jor bibfiographic records). Cepabiies of the Web Portal include a single point of entry
federated sesrch sciulon retuming hits from both bibSogsaphic and digita! object databases
m?mwmmammwmmscm
providing rescarchers with a waalth of diverse information in a variety of difierent forms (digial
photographs, doctronic reports, Mﬂmmmrﬁm MARC-based
bibilographic records, Dublin Cors-based dighat object reconds, videos, sound Bes, efc.). This
msmmmmummdmmmdw
AHEC's unique and historical documents collections, PTFS senvices inciuded digita! archive and
IS system Instadation, data migration! digiization, metadata creation, Web portal design, project

management, mainterance and IT Support and Services. -
SBENEFITS - I
il Rare, WMMMWMmGMdeDmNWSWMMW
wil now be preserved and made sasly acoessible via the Wab for ressarch and study.
ﬂAmsbp-ﬂmmwmuSMnymmuszmmdewhml
mymmmmwem 1o AHEC siaff members,
1 The nighly steiabio solufion provides o 2 Terabyle stormge capacity with Lhe polentsl to
expand to house move than 10 miion documents and artfacts,
PTFS s a parfect partner
for this project conaldorlng
thelr library science, !
content management, and |

digitization exportise.

Government Printing Office
Future Dlgltal System (FDsys)

BACIGROUHDIBUSINESSPROBLEU

The U.S. Govemnment Printng Office (GPO) has been tasked to build an easily mansgesble
tepository for over 60 million digitized government pubbcmons terabytes of born-digital
documents s3 well as dats sssocisted with GPO's fedend printing requitements. Notonly
doea GPO need 1 way to store ev:ty published federal document that dates back to the late
1700’ Federalist Papers but it also needs to make the documents svaihbie to the public
through 3 Web portal. GPO has a vision of a digital content system that would allow feders
content creators 1o easily create and submit content that can be digitally preserved.

. Evenrually, the public will to be ahlc to search, view, dowmload and print suthenticared
documents through » Web pom.l The types of content that would be available include text, .
graphics, video, nudio and other forms a3 they emecge. Content will be available for Web
searching and Intcmet viewing, downloading and printing, and s document masters for

«

'
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conventional and on-demand printing, ot other dissemination methods. This project
required vendor capabilities in specific library technologies as well ns content inanagement
expertisc. !
SOLUTION |
GPO chose to partner with PTFS and Harris Corp. because of their library science, content
managemnent, and digitizaton r.xpcnence PTFS has full text search and content management
technology called ArchivalWare. PTFS holds a current librazy contract with GPO to work
on their integrated library systém (ILS) and has information system integration experience
building large document repositaries. Al these umquc capabilities come together to provide
GPO 1 solid partner to wock unth in making this projecct, FDsys, a success.
BENEFITS

PTFS sulf consists of governmc.nl document experts to include librarians as well 83
information and digitization techno!ogy profcssionals and subject matter experts.

PTFS hss pxo\nded document solutions to many federal agencies for the past eleven
years.

- PTFS offers propnemy digital acchiving software, ArchivalWare, with powerful fullcext-

search capability supporting muve indexing of over 200 different file formats.

PTFS, Inc. |

8400 Galdshoro Road | Sulls 200 .

Bathesda, uammzom i

301,654.5088 ; www.x5.Com '
'Wn:mum!ﬂ%lmﬁtmmmuwmm-m
dpklzafion and contenl cooversion senicas, X ary syeiama intsgration and sffing servicas 54 wal 1 inlegration with business
:emmmmmmmummaomm SCRGNRC, nion, BESOSISTon

P T F S DJGITALARCHIVINGSOLUTIONS

CASESTUDY

"l have been very plaaseh
with PTFS' abllity to !
. appropriately handle and
safeguard the fraglle,
historical recordsof |
Fauquler County.” |
— Glenn T, Smith, o

Pregesvation Grnts Adnmmof
The Library of Virginia

State of V1rg1n1a Fauquier County

BACKGROUND

The Lidrary of Virginia (L VA) conducied a plio! program io determine the feasibility of digitizing
historicat courn documents, many of lhem dating fram the mid 17003 10 the early 19003 for
Fauquier County’s ended-chancory récords (courn records from cases conceming (ainess). The
Libeary wanled lo conver the pap«lmcunm to alectronic images lor the purpase of long-term

'
]
'
|
t
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um@ﬁswmﬁmmmwmmmmmd
thesp reconts was coton rag and wood pulp paper and they vanied greatly in color, shading. end
mmm-omwmhmmmedmmmwrmtw
to 24°x38", making 1 necassary to use spacial scanners for handing oversized materials.
BUBINESSPROBLEM i
The Library of Virgink wanted to preven further detariorption of £ suquier Counly's historic
chancery record coliection by provicing a digita) version of the documents siccassible over he Web
10 researchers ond tha penera! public! Continuad use of the atresdy lragiie and deteriorating
documonts, would cause such sovere desiruction tat an sccurele image replica of the original
mmmmwmmmwwmmmmmmtmmumm
fssues gred thelr concam for ng-term preservation.
SOLUTION I . '
PTFS brought the tachnical expertise, appropriate squipment and understanding of the project’s J
spockal neads, to the Uibrary of Virginka's projedt. Tha tsemin the PTF S digital convarsion center
worked closely with LVA 1 detanming's tachnical soiution that wouds sciva both the long-tarm
MmMmhwmmm.ﬂFsmW
Wanﬂydwmmmw:mmm.am
of digital aflematives weas prsantad 1 LYA along with a tachnical presentafion and recommendation. -
Sampiles inchuded the now JPEG 2000 formal, high comprassion Djvu fles, PDF, recducad resotution
slandard JPEG files and other shematives. Grayscale end color sampies wers 20 produced.
mummmmmmmmMymwwm.mmm
mmuummmmmmmmum.mmw
MmmmaWMmmwnmmmm
was produced, The process mquined 2 spedztzed epproach based on the nethure of tragle and
mmmmwmmmmmmmummumwm-
imaging process, The State of Virgina bs now applying the spaciications developed from the pho!
Bzusgggu ' |
nm-.mwmmmm?mammmmnbmmwmw
now Ba preserved and mace sccesalble for research and study 10 anyone with Web connectivly.
{1 Onca digiitzed end Gmed, he Lbrary’s special chanCery recom collection was not ondy .
mmmmmmmmmmmwmmw.
$400 Qcksetor Rosd | Sules 200 '
Batwada, Maryland 20817 i

301,854 0088 | www ptis.com '

Founced In 1993 3 Prograssive Tectvoiogy Fecersl Syciams, PTFS sow provicies soltions that nviude digial sschiving ey
ipiiration and contend comwersion sarvices, Brary systerty. pgration snd sallvy servicss &3 walt & irtegraion with butinats
mmmma-mwumummmmmmmm

erd Aoh-ke-proll
I _DIGITALARCHIVINGSOLUTIONS

.

CASESTUDY:
PE R t
D00 Gassbore Roed | Suls 100 |
Batheadts, Marytand 20817 .
33163080080 | www pits com i
Faunded In 1953 o Progresshe Teohvatogy Federsl Sythems, PT75 now provides sohutiona T inckade SgR Srhiing rysems,
mmwmm.w.mmmmmndummm
Pruss ysiena. PTFA has provicied talored schstions i ore Then 250 povermimend, commercisl, sceanmic, union, sesccislion
and noi-dor grofl clects. l .
PTFS Implemented an
intagrated Libraty System

I
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In all of the USMC
Community Services
Librarles woridwide,

United States Marine Corps

BACKGROUND

The Unitad States Marine Corps has 18 Morzie, WeUue&RoamntMWR)ﬂbwmmtmm
woridwidte, These libvarkes serve marines, their families, and chvilane working an tiase. The Ibrardes
support educalion, leisune andg mission ressarch needs.

BUSINESSPROBLEM .

The Unlted States Mardne Corps wanted (o imglement & shared Union catatog based on on
muwsnmnmwmmtysowusmammm
and process improvernent to brary staft.

SDLUTION

PTFS implemented &n Integrated Ubrary Syziem (ILS) to automate library processes. To acoompiish
this, PTFS designed a union ceiaiog thal converiad the existing Ebrary recond collections from
elther shedl list cards or non-MARC stectronic records Into USMARC. The cobieclions were de-duped
10 reduce e number of bibliographic records 10 b single record, with mudliple holdings end lem
records attached 1o rppresent the individuzi coliaction pioces al each Ldrary. PTFS then submilied
ihe catalog to authorty contol, for unfform serles (itle, name and subject heading conirol. These
campleted authority condrolled lhum.m files wero loadod, along with the bibliographic records, inlo
an [LS daabasa
PTFSMWIMMWMBWnW:MWmWWInWW )
performing LAN Instatiaiions g 16 USMC bases around the world. Thesa sysiems are tnked by

® WAN 10 a Larps SUN sorver in Quantico, VA Afler LAN instaltation, PTFS procured, configured,
and integrated PCs, barcode readess, printers, networked CD-ROM tawers and NT servens a1 esch
Ubrary. To complete this instaliation PTFS provided training for the staff at cach orary coverlng
OPAC searching, crodation unctionality, #am record creation and other cataloging mantenance
on the IS system.

PTFS provides anmuat support. sie refresher Lralning and maintenance for all hardware and
software components, Support includes depol Mainienance, software upprades. hardware repsir
and replacement and training woridwide.

BENEFITS

[| Cost savings and aconomits of 3Cate provided by cantralizing computer and suppon services.
(| Ubranians ere ebie to perform thel responsibitias faster and more efficienty.
ﬂmmmMUammeﬂm@m!ymthWumthowcb

P T F S DIGITALARCHIVINGSOLUTIONS

CASESTUDY

PTFS, nc.

Sl Gotaboro Mond | Bulls 200

Bethwpeca, Wiaryiang 10817

3010540088 | were_pihs.com

Founcied In 1995 as Prograasive Tacvckogy # ecieial Systewa, P17 8 now provides saubions thit inciude digkal srchiving siems,
DA Mo Snd eoniinl Conwe rpon wervced, ROrary sytierns Ntegration ey stfling servic #3 16 wall B3 NGO BEON SEh duanies
MockaL syers. PTPS hes provited LaRome solutions 1 more Than 150 power nmem, -8 wnion, talion
bt 0ot -dor - ol clnts !

in March 2002,
the Ubrary of Congress

2008007 DCR Digital Archwang
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Federal Library and
Information Center ,
Committee awarded = . !
the National Defense '
University the 2001 Federal
Library/Information Center
of the Year Award for lts
“high level of customer

. service, development of
outstanding coilections

In support of the
university’s migslon, .
and its extraordinary ‘
reference services.”

National Defen'se Umniversity

BACKGROUND
MWMM(W)BWmMsMMWMMM
educziona! institution. The University educates mitary and civiian lasders on security sinregy,
© mEtgry shetegy end reagurcs straingy tn the national security environment, The:University
Library's Special Collaction is compoaad of mors then 2.4 million objects including documents, ©
pholographs, mwmhdaﬁmmckbisu The colection Inchudes typed and handwritton
documents inchuding correspondance, speeches, personal papers and dlaries, photographs, maps, |
nmmnndoﬂwmbdlmsmhummmmm
BUSINESBPROBLEM i

The mission of the Gbrary Is 1o meke historicatly useful documents and vakable mnformation
sccessibia 1 a seloct student body, including miltary stratogists from the U.S. and abroad. Prior o
the Implemerntation of the PTFS sokuion, sccess o the Information was. extremety dificutt ond in
some cases, impassible. The achial documents, photographs, videos ond 2l other Information were
siorod with 8 few finding akis, indices and inventory control, Librarians tad (0 go to the [hrery
stacks and search paper finding aids to find requested information — & time-corauming and
cumbersome process. Rare end fraglie documents wers inncoessbio boecause of thelr vuinerabiy.
nnnmymedeaammmmuvmwmmmumw
sudience with @ short retrieval tum ground tme.

SOLUTION

PTFS provided an entempriso-wide archive manegemen! system with ful text sesrch and

retsieval capadilty. PTFS digitizad 2 part of the Library's spacial collection, which inchuded black
and white Imoages for ful tax] conveoraion, color and graysceke pholographs, maps , hewspapers end
video ciips. mummmummmmmmmussa.um:-ﬁe.
PTFS converted thess reconds from the datahose into Dublin Coro compiant records that were
- then Bnked to the digitized Imagas in the PTFS” ArcchivaiWere ™ searchable dzatabase. PTFS abso
wﬂwdbmwamwmmnomuouwmuwmnmw
mazintaln thelr digital archive.

BENEBFITS

{| Rare. troglle and historic documenda and objects thal were once inacosssibie ere now avoitabie
hmeWﬂwy

{] Digita) hufi-text sesrch and retroval anables more sffickant use of NDU stalf ond resources.

1] Searches that onca look faur or more hour 2re now accompished instamenecusty.
llﬁnwmolalwdmmummtwmmhNouamlndhtem
mtd'-tornon-mmwmmtmnww

. 2008-007.DCR.Digital Archmng
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P I F S DIGITALARCHIVINGSOLUTIONS

CASESTUDY

PTFS, i,
mmmtum

Bathursda_ Maryland 20817
301.854.6004 | werw ptty, com
thtm-mrmrmsm PTFS now pravides sohutions Il nCuge Gokal archiving tystams,
St Snd o ey, ivary eysiarms egration and stiing servicss & wall as intsgralion wiD byt
mmnnmw*uuw-bmmmm covareeciel, o5 gdwnic, urion, association
vl rgs-dc-prof chieres.
“We selected
ArchivaiWware™ because "
was the only system that
allowed us to create a
database that could search
the full text of hundreds of

documents, in seconds.”
— Jim Rible .
Systems Librarfan

Southern Oregon Universlly Ubrary

Southern Oregon Umver51ty

BACKGROUND
SmhemOmgmUM(SOU)bomwymmmanswmemny
devolad to providing occess i opporiundties kor personal, inteSectual, and professiona! growth
through education and schotership.. The Southern Oregon Oiglial Archives is unded by a grani
trom the insUtuts of Museum and Litrary Services, The diglta! brary primarly containa SOU's
fich collactions of fedora], state, and county pudlications, The Libfary concentratod its offorts
onlwoccﬂacﬂauofrqunlmaw.l:mmbNSMMnOmBmaMIM
Firs! Nations/Triba) Coliection,
BUBINESSPROBLEM
SOL waned lo establisha Southern Oregon Digihtal Archives with s mission both in gathering
ond making avalabls & varety of information resources needed by Southem Oregon clizers,
The Library needed 1o conven unique andier signifcant regiona! documents bolh lo preserve
them and, equally important, (o make them mom widely available. Thoy envisionad the resuling
m.nuwbghlammummmunwummlbuqm :
LUTION
S0V digltized end corweried the colleciion I make il saarchable and acceasble to students,
unv ersily employees end the general public via he Southern Oregon University wabsilo. Each
flem was converiad 1o elecironic lormal and processad Uvough 8 highly accursls voting OCR
procadure. Tho resulting Images were dedvered in POF lomat, which showed krage fonmat with
hidgden searchabile taxt (keycd metadata). The images and sccompanying metadata were then
loaded and Indexed into the PTFS digital archiving system, Archivalware™. PTFS aiso provided
hardwaro, scltware. training and Integration services b compielo {he project. The SOU collaction,
powerad by ArchivalWara™ is available 1 the public al hip:ifsoda, sou.adu.
BENEERITS
i fmenodiate access to the Universily's collection of historical documents Mal previously wer

2008-007 DCR Digiul Archiving
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onryavalhbluvbpaw niau&norrrﬂuowaelum ‘
|} Mhuilple search fiekds snd ful-toxt uarchmpaﬂdybmdlg\muddocmm enhanced
SOUs tradllioral hard copy sccess rnﬂhods

l

P I F ' l |
DIGITALARCHIVING!OLUTIONS

CASESTUDYI

“I've been very pleased with
PTFS — I've always found
their staff to be top-notch,
and Informative: It's an i
exceptional company.” }

|

f

The U.S. Customs Service
Information Resource Center

BACKGROUND
Tmumsnmmmmammmsmmwnemwanm
dWMIWbMMNMMMm&&hN T
Customs end Border Protaction Service staf! worldwids,

BUSINESSPROBLEM !

The IRC had selectad a Mrary putomabon aystem but needad e3sistance in determining how to
mzke the bes! tsa of Lhe systam. AcdRionally, the Director of the Libriery wanted o provide
deskiop dighal acoess 1 ctitain meterkis in (he Custons Sarvice archives s well 23 enhancing
haﬁutoﬂc&qshmruyhadwahbb

SOLUTION
WSmmummmmmmmmummumluumm
knowlodge and capablities with [rary sutomation sohulions. The sialf was involved in avery
&speci of the conversion, induding decisions regariing module configuration os wel as OPAC
(Onnmﬁmichmscmbg)mlumhabn.
WSMWMWmmwummdwmm iterm and
suthority rocords thal were infegrated into the curren! systam. In addition, PTFS steff hetped
barcode the antire coBaction for creating flam records.
PTFsmﬂcommmdqumrlsWWuMWmalembhladbiu
format, sacanning o sampie of te U.S.! Cusioms Clrouar Letters, OCRIng them and converted them
wmmmhmmmmwmwwummnmmwwwm
rocords or by lull-lex ssprching of their contents.
ms:mmmmmsmdmmcmn Inchuding ecouisitions, catalog
circutation, seristy management, coflection maintanance, crdco!ecmncmwrhoPTFS
mwmmmwm-mcmmmtmwmmm
retrievel services. in particutyr, the Project Manager adminisiers the Customs e-baok

collpcton, subscribed agoregatr databases, and other s+esources. PTFS siafl atso coordinales
MMﬁmMWMMommliﬂwmﬂmm
Mrmmmwmwmmmwmmuum

t

. . 2008-007.DCR Digita! Archiving | |
Initial All Pagl:s 4 t
AKX

- PTFS, In¢. nitials §/22008



'STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
' DIGITAL ARCHIVING
CONTRACT 2008-007
EXHIBITH
PTFS PROPOSAL

w&m-mmw«:mm
BENWEFITS

ummmmd-cmmwuzw information 10 the upgreded end fully functions! Integrated
Librasy Systam enabied the IRC to share information with the full U.S. Cusioms sialf.

(1 U.S. Customs RC can rely on PTFS 31811 to provide o kil range of technicel services and

stall support,

PTIFS, inc. :

#400 Quoidabosn Rose | Bule 200

Betrauas, Maryand 20817

301.054_E088 | wwer g8 com

Fomded i 1005 s Progressie Technokogy F aderst Sysuems, PTFS row provides sobutions thel nchude $ighsl srciiving Sretens.,
Aolration and Contert cOmersion sevicas, Brary sTEOTE FREQIItDn s 1Ty servioss &3 well m irtagestion wih pusiness
mmmnma’mmmmmmmm SoTenrcisl, SCademIc. WITOn, SESCCIRIoN
%0 ncs-doe-profll chents.

P T F S DIGITALARCHIVINGSOLUTIONS

CASE STUDY

PTFS, .

0400 Oeicietoro Rosd | Sulle 100

SeOwuada, Manter) 208017 -

201054, 8080 | wwew Dty com
!wtnlmu'wun?m!m&pmn!"lmnﬁ:mm de digital wrchivin
Agiiration and costart Corvearsion srates, Sy sy S7Terns NEagreton and stafng services o3 well s tagration isih tusihees -
mmmlummmnmmmmmmmm

o Fa-or-grofl chents,
ArchlvalWare solved Utah
State Prison's large storage
problem of criminal records
and aliowed them to make
several Important digital
document libraries. '

Utah State Prison

BACKGROUND&BUSINESSPROBLEIl

Utzh Slale Prison's current sysiem for tracking offender reconds had becomie out-of-data and
wa3 no longer supporiad. Tho Prison Sysiom also had 3 buliding filed with old paper fies lo
mmmrwmmmukmwmbrmbﬁmaumﬂlheoﬂenou
died. Il was cisar thai the Siate neaded a digital documeont system thal afowed for 8asy access
8nd slorage while mainizining several different types of documents about (he offender. The
documents were diverse including medica! records, court orders, personal mail and othess.
ﬂwmdw:mhm:mummmmsmmlmuummw
would be aasy to updat. Trnnowllytlunnmwlormelal thoss roquirements while keeping
within the State's budgel. .
SOLUTICN

Wah Sizle Prison choso PTFS' Archival for Ity easy-to-usa inisripce end lor the sffordable
perpehat Ghoense price. Mwmwcbm@wlhmmﬁwwmmml
would handie growth as the prison! popuiation changed. Today the adminisiratve offices use .
Archivelware to koep all Lhe records of each prisoner in U two main State's prisons. The Prison
has severa! documeni Kivaiies sel up in ArchivaiWare: one for offender records that contain
relea so pepers, fingerprinds, and officta) judgmend; one for probation and parclo documents with
pro- and posi evaluations; one for medical mconds inchuding x-rays and physicats, another for

2008-007 DCR Digital Archiving
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rwnats pccounting which inchudes peyroll, deposits end receipts, snd L33t b madl proporty Lhat has
mw.mm&:\mmmbmm
BENEFITS
| Large emdunts of physical space ere now irped krom paper i sioroge and
documnants &m now presarved. ,
|| Robust digha! document softwars is curmend and supporiad and alowing
mmnmmmwmwrdmwmmhmmmm

0N Oone grisoner.
[l Porpetual licens s offers affordabio and aasly scatabie sokution,

j .
P T F S DIGITALARCHIVINGSOLUYIONS

CASE STUDY

P78, inc.

o gy grar
Fousded In 1984 &2 Proprassive Tachaokgy Pecerst Sysspers, PTFS now provider mmmmm-qm
SoRiratcn and tontenl covwarsion mvices, Bvary sysans Ntegrtn and cialfing wrvices o4 wall ge rEagtion with
mmmlmmmmtxml\mﬂmm Mmm

] rob-do-grold cBarey,
WPS decldad to manage

their student records -

by digitizing the

entire coliection of
historic student |
records, setting up a :
conversion facllity
for new records and
. Instailing

" ArchivaiWare.

Winchester Pubhc Schools

BACKXGROUNDABUSINEGSBPROBLEM

Winchasier Public Schoal System (WPS) had o larpe business problem with
spproximately 300,000 poges of hislorc student recands in 171 boxas ¥om 1923 1 the
present. These baxes nol only ocoupled Jols of space but Il was siso very difias lo
access and retieve any specific student recor. In addiion K the lngacy colection,
WPS estimatod they wero creating approximaiely 7,000 now pages ennually, When
handing these rocords WPS naedied (o safeguand sty privacy 8nd comply with a2
appicatio stats ond federas! bwe Inciuding Lhe Commoneeath of Virginkd Racordy
Retention ond Disposal Schakdes, -

. WPS decided b digilze e enire collection of hisiorc student rocords, sel up o content
conversionkdightz ation fadlty lor new studen! records, ond inalsll an archiving opplcation
to easlly siom, search, rotieve, browsa 81 manage tho complats s&i of records. Thelr
vision inchuded reducing space for storing the records, Improving productivily for '
acceasing the records, and establishing en efficiart system lor processing future rocords,
ummummwwmwmwww

.- ...’ 2008-007.DCR. Digitat. Archiving i '
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SOLUTION

WPS asked PTFS wuiwowtm tumkey solution in (he shortes! possibie

elapsed Ume. PTFS digilzed & 300,000 recortds ond deveiopad metadata records

lor ench sludent’s first name, st name, and birth date. Crealing digila! images of

the recards enabled WPS Lo destroy papar coples while malnlaining gn electronic

copy lor easy duglication, retrieval and disasler recovory. PTFS also instaiied

Archivalware o3 the digital archiving application that ensbled WPS to axsly store,

search, rolfievo ond manage e collaction of student racords. Finally, PTFS workad

with WPS In setting up 3 contani corversion/dighization faciliy on location o easiy
dighize ad! new Incoming stucend records. PTFS cornpletad the entire project in 80

' ebpsad tme.

BENEFITS

il Reduced mnwwmummm;mm records

ummuoamxybymm for accesying sluient records

[| Managed project mory eflectively by contracting with one partner lor a

camplele sohution: digilzation services, erchiving software application, and

digiization faciitles for new records

1| Compllan with record retention slaw and federa! law

P T F S DIGITALARCHIVINGSOLUTIONS

'
H

CASE STUDY

PTFE, ing,
$400 Gontstom Road | Swlle 190

Marytand 20817 ;
301 554 3088 | warw ptts cown .
memuwtmrmr~ , PTF § now prowicies solutons Tt inciude GGAN archiving yeters,
gkization and contert cormersion services, e ry sysirmy ntegrstion and Sisfing services & wirl By INepration with busiess
pocxnss rytmma, PTFS nes proviced tlliores schutions lor more T 250 povemaent, conmernciel, scademnic, union, saaccietion

. g eo-bor-pral) cherts.
The State of Wyoming
needed to preserve an old
newspaper collection on
fraglie microfilm while
making Its contents
avallable to the public for
regsearch.

Wyoming State Digital Library

BACKGROUNDABUSINESSPROBLEM
TMMWSthymbbmloandﬂadMNsbtmmwm
waoolbcﬁonolmwtt:mpam from loca! counties and mumicipelilies dates back to the
1800's and hasbunp:nrndmniuoﬂbmrhwmlbdlgllhcwasomopmoi

newepsper fallowing cumtent bes! praclices end slandards 10 preserve the microflim whie making
lhonmpapuwabhbbmmThewym*QSmoLlomrymrwsamdtrwmm
and trademark epplications hat need (o be digitized and made readily availabie as well,

The Library envisions-a digital archiving/asset management systam 10 siore, search, retrove,
browwse, 2nd manoago U final etectronic newspaper and Lrademark collaction. Since the cofiection

is Brge and will continue growing, u\cymedsnagplicauon that can pertorm full taxi searching

ZWB 007 DCR Digilal Archwmg
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end utiize mors sophisticatod searching lechniques so they can jocate documond Nty with

point BCCUracy.

SOLUTION
PTFS's proposa! iInchided dighization services for the nicrofim nowspaper and trademark
document coliactions, & fully configured server, insialling the digita! erchiving application, ibsding
the images inip the system, and treining. The Siats choss (o partaer with PTFS and Sisi Dynix
bocauss of their Rvery sclence and digitzation expertse. FTFS also worked with the Livary to
Create 3 plan for arthiving new cortent &3 I i created o that he Digita) Ubrery will always be
current. Al hese uniqua capablitiies, come together 1D provide the Wyoming Stato Library s sobd
gagweu;n?ksalrhhwtwwdclum.

NEFI I
l The existing collection of microfim can be preserved 10 1t o83 ot udergo huther
degradstion trom & microfim reador.
[} The public will have' electronic accass to the newspaper. Any potential user with Becess
10 & browsor can now occoss the entie newspeper coliaction,
Il ArchivaiWare provides sophisicated searching tooks so hils within & document cen
00 found with pinpoind eccyuracy.
PTFS, Inc. New Hempakire Stute Libeary
Spider & Content Nazegoment Sointion

U or dscloners of proposal deta is ufjm 1o the rusiriction on the rifts poge of this proposal

Appendix 2-} .
Appendix 2

Corporate and Product
Literature

t
P. T F S DIGITALARCHIVINGSOLUTIONS

CAPABILITIES

PIPS, inc.

Betwada,

301.854.0004 | wew pths.com ! :
Imhtﬂuwrmrmsm.pn:_mmummm“
muwmmmmwumm-mum-nw
m:nm;mlmm“mhmmﬂw commarcial, acpdernic, Wion, Meociion

PTFS has provided

digital archiving systems
for more than 250
government, commarclal,
academic, union,
assoclation and .

2008-007 DCR Digila! Archiving
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not-for-profit clients. |

Corporate Overview

Rapidg advances in techrology. tnchuding the exponential growth of the intemet, has caused a
profteration of digital informelion. Acconding 1o & Uriversity of Califomia, Berkelay study. in the
year 2000, he world produced 2 ontrftns {2 billon gigabytes) of digital Information. Currently,
3% of !l information is produced digitally. Organizations recognize the need and achnowiedge
the expectalion, tho! their vatuablo inlormetion be caslly accesalble. However, they continue 1o
struggla with the challengs of storing and relrieving effectively thelr everdncreasing electronic
gocumend collections. ,

PTFS’ Digilal Archiving Soiutions ofter advanced, alfordable lools and sarvices 1o manage and
kpep pace with vatuable and rapidly expanding digital collections. PTFS is a leading provider of
comprehensive archiving schulors tha! Include dighal archiving software systems, digitization and
conten conversion servicas, sysiams integration and siaffing support services. With Incomparable
experiise in understanding chent challanges and in developing clent tallored solutions, PTF S has
elready provided vahatie digha! archiving systems for mora than 250 govemnment, commarcial,
academic, union, association and not-for-proflt chents. PTFS specializes in:
OIGITALARCHIVINOGSOFTWARE

Tho PTFS Archivalware™ digital archiving system is designed 10 put complex searching tools in the
hands of the end user through an easy<o-use Web interface. Archival Ware™ allows users o
acaursiely ssarch end retreve any digiial object inchuding archived fulllext materials by using
the document's tax| content, metadato fleids or @ combination of both ko And Information quickly
and with pinpoint accuracy. Nd'dvalware"" seamiessly infegrates with ibrary and other business
Process systermns lo alow dightal obiod and gocument fbrarkes to be buil and malnialned more
easlly end cost-effociively than gver before. .
DIGITIZATIONBCONTENTCONVERSION

PTFS offers spedialty and high volume digltization and content conversion services at aflordable
pricing. Our 10,000 square oot Conversion servico canter provides @ ful range of dighal image
capture end sorvices tat inchades  digiiization, motadata creation. and re-keying services from
published, unpublished, digital, or non-digilal materisls. PTFS has extensive expertse n handling
engd digitizing rare, (ragle and hislorc documents and the capability to creals dighal essets from
.0 wida veriaty o source materials including:

|| Dighta! Archiving Software — ArchivaiWare ™

I| Digitization and Contant Conversion

Il Ubrary and Business Process ' -

Systems integration

Il Ubrary & Prolessional Safting Sorvbu

11 Books/ Journzis _

|1 16mm and 35mm Microlim

Ji Miczoliche |

l| Engineering drawings

|| Photographs/Siges '

Il Video/Audio

PTFS provides tallored ‘

digital archiving solutions.
LIBRARYABUSINESBPROCESS

SYSTEMSINTEGRATION

PTFS is & Yeading provider of inlegrated Lbrary and business procawubu sysiems, library
consuhing services and fbrary portal sohstions. Services include roguirements analysis, library
software selacion, businass process re-angingering, hardwaro and sohware instaliation, tralning,
support and malntenande. ILS comparative anatysis/consutting, systems migration planning. data
convemion plarving end ILS systems support are delivered by our team of expens, many of whom ore
highry expeariencad librarians. P'TFS provides turnkay solutions to support the migration of existing
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mwwnmmbmmﬂwm “open sysiem’” solutions.
LIBRARYBPROFESSIONAL
BTAFFINGSERYICES D
PTFS provides prolessional and support staffing services to 8l types snd sizes of [bvaries and

~ corporate Information resource centars. Senvicos range from olal maragement lo stsffing lor
both short-term projects end long-ierm, positions. The FTFS stafl b composed of highty qualified
information specialists (e.g. mwm cataioging, ecquisifons, seristy control,
documeni delvery, cireutition) 83 well 23 tochnology positions (¢.9. Sysloms adminisirators,
progrmn Mdﬂwwm)

[

Oatrwecs, '
01 854 8038 | www pits com |
I
I

SOMEOFOURCLIENTS

|| tdsmational Monatary Fund -
] |mmmmuommm
{! Library of Virginta

|| Lockheed/Mariin

H uammwww I
=wlwmmmw
uom.-.eofhmmdodmtosm

1l Winchestsr Public Schoots .

[t National Insiutes of Health
[ Natonal Lator Retation Board
| Nalional Litrary of Medicine

l US Army {Multipie)
{§ US Marine Corps

[l US Wiltary History Instiute
ﬂchSHaUhmy |
(1 Whittier Public Librory |

r
i
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P I F S DIpITALARCHIVINOSOLUHDNS
CAPABILITIES |
PTES, Inc.
MMMMIMN
Sothaals, Mantand 2817

201.634. 8048 | wwaw ptfy.com

Fourced In 1983 &3 Progrea sive Technciogy Fadersl Systams, PTF S now privides sohutions thl induds dgkal srchiving fystems,
Oigization end conten conwersion serdoes, Eravy Sysiems Meagration end waffiag services &5 wald 98 MeQraLion with Dutingss

Mm'msmwmm-ummmmmm whioh, staecistion
nd nol-kv solk cherts. .\

ArchlivalWare

lots you store, access .
and manage all your dlgltal

information within one system

Digital Archiving Software

PTFS has deveiopod a highly effeclive digital archiving system, which Incudes AschivoiWare
software, o dightal document repasitory and a cadro of appiications for building, managing and
integrating digilal erchives. ArchiveiWere combines @ sulte of high-valume, digllal copturs and
production toals wilh 8 sophisticated wob-based retrieval engine.
ARCHIVALWARE - /
WManmwmhua-. zoarch, reldeve, browse and manage digital archive
" cofiactions wiliin one system. ArchivalWars inchides a web-based, iuthiax! sesrch and retrieval
system. Source formats inchude digital documents, books, news clippings, photographs , video
end pudio colieclons and other alactronically published msiarial. Using ArchivaWare's Rd¥eatured
intertace, search queries can be conducted using Bootezn, netural nguags (concept),
" and patten matching (fuzzy logic) methodalogies. Queries can be made againg! the fu-iext of
digital documents, key metadata fiek!s, or a combination of both. Retrieval of kil resulting from
hal texi saarches gre highiighted directly on the document image lor quick visual referenca.
Meladata or key-fiekls can aiso bo used to Emit the ufi-taxt search or retriave non-text dighal
objects, (i.e.. search by dats, suthtr, publisher, eit). Supporied ancillary softwase inchudas imoge
Capture and conversion (OCR, enhancarment, ofc. ), forms processing, redaction Lools, and workfiow
management, ArchivaWare Mesmpﬁdlgumododdbtmmuurmpmhgd digita) assets
. using wab-based techroiogies. f
LANGUAGETOOLS L
ArchivaWsre's baseline semantic netwark, crested from compiele dicionaries, thesaun and
other semanic resources. ﬁmmrchmahﬂ&hm«bﬂgemaommowm
meanings with more than 1.6 miBon word retstionships, Semantic network lechnology guidas
resaarchers easlly and suiomatically, by using all of the power and richness of their nalive
tanguage, includng syrﬁammnboyem the word definilions. This easy-o-use, natural
lanQuage search 100l provides unprecadentad lovels of acouracy and fNexibilty for retrieving
irdormation from the digkal archive. Numarous industry spectic Carridges are availabie in
mmzoummmmmmm-w lagal, miiary and technology.
WEBEDITOR
‘Thokdivuw“VWOEdib'pmmu search and retrigval, dalabaye mainlensnce, end melpdaln
odiling. The adllormuupﬂ-wun design, allowing stall 10 see he image as they key descriptive
information info the maotocata fiekds.
APPLICATIONPROGRAMM|N0|M1’ERFACE|AP|)

L]

’

\
v
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ArchiveiWere's Applicalion Programiming interface (AP1) ahows kor intagration with existing
and future thid party epplications. Using the API, intagration with federaied search sohations,
Workflow and Business Process Mznogement sysiems, and legacy systems b aasily perormed.
Awmahwuwmwmmmnnssmm
ArchivalWare finds !
the Information you need
with pinpoint accuracy. |
SCALABLETECHNOLOGY
ArchiveiWare's acatablo dhdhmupm systomna software orchhocture ls designed for fast
response Ime over ocal and wide ares notworks. Tho soltwars design of AschivalWers supports
adlsulxudsymmﬂummﬂnhomwmmmmdaad
databese size or concurend usage, by usky schedulsrs, query sorvors &nd clend handlers. Queries
over multiple dightal Ebrary. colocond can be sent 10 @ single softwars query server, or diatributed
over mutiplo software sarvers 10 L2 advantape of curent mul-processor sarver hardware,
ARCHIVALWARE™QUICKOUIDE
Database: Microzofl SQL 2000 or 2005, Sybase or Oracle B, €, cinRDBMS
Berver; SUN Satarts, B, 5, or 10 Windows 2000 on 2003
* Clents: w«b&mmbrmwmmwmmmphm
Pricing: Conlact our sales taom st ssios@pifs.com or call 1-853-854-8088

SOMEOFOURCLIENTS
PTPE, e

ulmmmmdmymuu
HWWW'MMM
occumence within a document '

(] Muttiple search modes - Naturs! eaguage,
Concept, or Booloan - yield pinpoint resulls
(] Supports 48 foreign binguages
ummmwwm-n

§

rEApONSS ‘
]| Integrates with Federated search sohustions
|} Vaes Dubiin Core plus matadsls schaema
|| tinchudes o webbasad motadata edtior
I} Links reforence documents in metxista
o from links In the document
1] Supports pre-programmed sea/ch bution
trom web portai for guick access to high
demand information
fl Provides an assy methad o invoks.
.coliaction socurty
{) Stores data In XML formet
nmmmsmmwm
on J2EE gpplication sarver .
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{| Permits Raxibllity in product delvery
through web-based architecture |
|| Training and {ofiow-on maintensnce
nd suppon
|} intertace, doveloped for French, Spanish,
Anpgle and Groek .
|| Amaigamated Transti Unlon !
}| Depaniment of Labor
|t Embry-Riddie Asronputical Unhnnuy
|t Goverrment Printing Office (GPO)
|| Maryiand Stalo Law Librory
|| MiBtary History Insiihste
il Natlonal Geoapatial intaligence Agency (NGA)
|} Nationa! Labor Retations Board
(| Office of the Secretary of Defense (OSD)
i Onmachita Parish Public Library -
[} San Leandro Public Lirary '
[| Southen Oregon Universky |,
I Spokane Public LRxary
Il The Chicago Tribune
{l Utzh Siate Liary
[} Whittier Public Library
u Winchesier Putlic Schools |

[l Wyoming Siate Library !

P I F S DIGITALARCHIYVINGSOLUTIONS

CAPABILITIES

Foursied in 1993 se Progresshve Tectnology Federsl Sysiess, PTFS now prevides iolutions teat inchuts digial srchising rysiesrs.
SRz afion end comant conwarsion services, BYary 1ystams Ieondion and stefing Lervices oy wal ¢ integration wib busines
procass syviemy PTFS hae pronided elored schtions ior nery Buan 2350 prvanmant, comwnancial, ac sdemic, union, sasociation

arxl now-lor-prof clents.

“PTFS does first rate
work, they are absolutely
rellable and thelr prices|are
reasonable. We have the
highest praise for thelr

people and their work."”'

— Marjorie Bloom

Law & Technology

Penaion Bamﬁl Guarantose Cumtbn

Di gltlzajcmn‘and
| Content Conversion
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PTFS ofters specizity and wmcmm mmmutbnmalmue

pricing using industry experts trained, in all facets of Imaging projects. PTFS markets a socurs,
state-ol-Dwe-arl service center, with the capabllity lo dighize o wide variety of source maleria¥

preparation,
ocawmmmgmmu Mmulmw PTFS has signdicant
. mhhMmMm@dt@eammWMmmammm
10 provido an archive quality origina! In eddition 1o muhipie cfient specified image resclutions.
Digiization capabliies include bilonal, grayscale and color Imaga caplure. Al projects incorporate
» workfow quallty cordrol pian, based upon CusiomeT requirements,
DIGITIZATIONCAPABILITIES
Papor Scanning PTFS carefully prepares each itsm for scanning by removing clips, siaples and
document fasieners, identllying page breaks, 23 well as other preparatory sisps. trage type,
resohdion, mmwwmmarcdkwwmmm adhered to

rigorously by PTFS tachnicians. |
inchude:

mammwrsm@mmmm:wwmm
mwmmummwnmmwmmm
following sbingon! clignt specifications. Spectally designess overhead digital scanners plow digital
bmages 1o be produced without touching the surface of mre matertats and fraghe paper.
Microfitm & Microfiche PTFS has Mim digittzation capabElly ior microfilm and microfiche, Highresohution
micrafim and micmiche scannen capture mages gl 3 variety of DPI setings using
saphisticated dighnl capture software, This software can obtain page and section break index daty
from small, medhm and krge bips on Ow micoSm.

Phaotogrephs & Slides PTFS provides services to conver! biack & wittle and tolor photagraph
coBoctions into web-accessibie digial srchives. Dightal pholographs can be produced from prints,
slides or nagatives. Muttipls dighal versions of photos cen b provided to include web-ready end
high-resalution versions. Pmmmmmmm Wmvw
_ Image enhancemani, !

I Vacuum-led bedl sconners .

(freglie and odd shaped moterial)

Ilﬁawmdm-mdemm

PTFS offers speciaity and Vo

high volume digitization and

content conversion services

at affordable-pricing. :

Scalable digitization |

solutions grow with your |

project neads.

- Engineering drawings PTFShucwemhhmmammc D & E size AEC
documents. Qur targa format scanners 2re capeble of handling a wige vasiety of enginoering
media lypes from standard busprins 10 Mytar and Sapia, whils optimizing the scanned Image
for tha bes) passibis resut regardieas of the guality of the originel document.

Video & Audlo PTFS produces digtal video from analog sourca originats. Distance lesming video
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ibraries cen bo buit by selection of periinent clips from fud-lenglh sequences. The researcher can
then view the cips end accomparying sudio and accass the lull video upon demand.
CONTENTCONVERSIONCAPABILITIES
mage Enhancsmont image enhancement, which typically Includes cropping. despeckie and
deskowing is performed prior 1o Opltica! Character Racognition (OCR) processing. The results
trom the unhancement help provide a higher quallty “clean” image. which is used during the OCR
process 1o incraase OCR gocurscy. Imags enhancemen! used on pholographs can inchade color
cofrection, contrast, sharpening atc.
Optcal Characier Recognition £TFS OCR conversion tachnalogy i appliad 1o compiste the digitization
process. Using a best practice OCR process, I is estimated that PTFS can increase OCR
acaracy and reduce error rolzs by up (o BO% over conventionsl OCR processes. Any image (hat
(213 to most sot parameters b putorejocted and s sent for manual image repair.
Motadats & Re-Keying PTFS offers low-cos! metadata creation end re-keying. Ties, authors,
dates, and olher pertinerd metadata gro elther keyed lrom ihe knage on lhe source matertal or
extracted automaticaly from lorms or from cliand legacy datshases 10 craate metadata. Smalooint,
turtive, or poor qualily second-generation coples thal cannol bo OCRed accurately may
roquire re-kaying. PTFS provides pccurste, clean (exl for search ond display as well 3310 creats
full4exi documents or metadala records. Single or double-key services can be combined with
cusibmized spel checking, siop words, and special dictionaries for quality conirol purposes.
Descriplive informaiion can be caplured during digitization to popadate matadata fieids.
Electronic Text Archives PTFS cpates glectronic archives using documents created from a
wicle varisty of applications. Exisling siectronic documents {reports, Lheses, cormespondence, oic. )
can be Indexad and added 1o a dighatl reposiiory. This process alows saarching ocross both newly
diglized and bom digital materials with a single search.
Flle Formats PTFS has exiensive axperience delivering numerous types of digltal image (e
toimats. These formats inchude JPEG 2000, TIFF, D]Vu, POF end many morp. PTFS bullds compound
dighs! image wilh hidden texi dosirnents, When indexed with PTFS’ Archivaiwere ™, these document
types (PDF. DjVu) allow the end-uaer to sezrch on the full leat and view the origina! image with
praphics or embedded Images. lnaddulm text Hi’ ore dispiayed on the tmago or In (he slectronic
documen texl.
SOHEOFOURCLIENTS
PTRE Inc.
8400 Gotzt shore Rosd | Sule 200

Bachewia, Marytand 20017
3010040088 | www pthy COM

il Head Start Program

i| Intemational Monetary Furd |

fl thnry of Virginia

I Lockhood Martin !
}Wl Geospatal uuﬂioonoe Aoency
|| Nationat Geogrephic Society

[] National Instihdes of Hcaﬁh .

lj Otfico of the Sacretary ol Defense (OSD}
|| Pension Benath Guzrantee Corporation
|| Smithsentan instiuton

{! The Chicago Tribune

* [l The Intemationa! Society lor Onﬂcal

Engineering
|l Winchester Pubiic Schoots

| Wyoming State Lbrery !
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I . I I S DIGITALARCHIVINGBOLUTIONS
CAPABILITIES
PTFR. e
$400 Gotdebero Roasd | Sulte 200 |
Detrasds, Martand 20017 l
301 534 0088 | wow JEY.LOM
mmmmawummmummsmmmummmm
dhkiration s cortert corma—rdion sevicen, Ry syticrs. Plagration sl scafiey servicns &3 well 83 infegration wi gt
rmmnummmummmmmmmm

PTFS' ilbrary consulting

- staff offors unsurpassed

expertise In library systarrfs
design and development. :

Library Systems Integratlon
and Support Services

PTFS bs » leocing provider of bviagretad Gormry systems, Ghrary consutting services, on-as
staffng suppart and Bbrary porta! schuions for govermnment, corpxrate, snd acadaric Mbraries.
wmmﬂumwwmmmmmmmhw
delver Limkey sohtions with single-vendor
LIBRARYSYSTEMSINTEGRATION
msm«mmmmmmlwm such g3 Dyntx, Ex Ubrts,
BIRS! end EOS, 10 provide the right product for your project. PTES s giso an suthorizod resolier
for many othor superior tofiwaro, hardware, Slorage, notworung, end (alecommunications
. products that ane wsed o develop and defver tumiay solutions.
' PTFS services include sysioms infagration, systam seloction and design, Instatation, configuration,
procuroment, training, suppor! end maintenance. Aaditonally, PTFS provides tachnical support for
migrotion from legacy systems, wheolher manual or gutornated, as wed g3 rotospeciive comersion
services trom NON-MARC elactranic 0ies, card catalogs. end shafl Ists. PTFS b shiled In phzsed
tmplamenistion, aliowing each vy (he o2ty to methodicelly develop a systam, adding components
and sorvices @ schadules or budgets permit
LIBRARYCONBULTINGBERVICES
PTFS offers ILS, porta! systams design, management snd network edminiatration end hoip desk
uwummwwm PTFS ais0 providas consulling services for planning or
upgrading Kbrary suiomation sysiems ‘and creating dightal itraries. Additionally, PTFS provides
requirernents gnalysls and neads assesament for imaging system gnd dighal corversion offonts.
PTFS information system pinning services inchude software/handware development, maintenance
ON-SITESTAFFINGSERVYICES
PTFS can provide professional and suppont siaffing services © el iypes end sizes of Rrerics and
eorporata inforrmation resource centers. Sarvices range from total rary management to staliing
h'holhm-lmmmbm-tmwdm PTFS giso provides siadl for specific projocts
such g3 collection invontory, waeding. ' collection bar coding, and retrospective conversion work,
mmswmummmhwmmuwmmm
I Systems pdministration ‘

|

}
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[} Circutation and other library hrl:l.bra
PTFS provides tumkey

" digltal archlving solutions
that streamiine your

busginess process. :

PTFS Informalion techrology staffing includes:

LIBRARYPORTALBOLUTIONS

PTFS builds iibrary porials based on each dient’s unique reguirements. PTFS-bulll porials can
inchude (oderates) search across disparaie databosss, phus personalizod views and customizabie
Intertaces based on uses preferences and sccess nghts. The portals can provide sie searches,
quick links 10 other poges, o-commerca, document defivery, special interes] group discussions
ond gst serves, on-ine meelings, mupowﬂmwmth
SOMEOFOURCLIENTS

Dathascs,
301,854 4084 | wew.grts Lom

PTFS .mmooanen

i LS systsms monagement and adnmmm
[} System design

{| Web deveiopmen and support

[l Progremming

{| Database developmeni and administration
) Document end racords management -

|| Network administraton end | :

help desk support

1| Expert scarer opersiors

il Data entry speciailsts

{| Adminisirative Office of the UL.S. Courts

(| Commadiy Fulures Trading Commission
I! Congreasional Research Services

Il Federa! Communications Commission Library
|| George Washington University

Getman Library

|| Hughes Airerah Technical Library

[} intermationa! Monetary Fund,

Joint Bank Fund Librery

| temationsl Trade Cormissbn Ubrary

Nl Ubrary of Congress Law Library

|| Uorary of Congress

Congressional Research Services

Ji ML, Vernon College of George Wuhrq!on
Universlly Libeary

I National Defense Uiniversity way

Il Nationg! Library of Madicing

2008-007 DCR Digitl A.rchwmg
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INﬂdRmd\LmamUbrw
{l Travis AFB Mched Memora! Library
g us. mFmEghWLMq
1l U.S. Army FL Drum Udrary
0l U.S. Army FL Polx Lirary '
(| U.S. Amy FL Stowart Ubrary |
lus.
nu.s.

it
i

P T F S DIGITALARCHIVINGSOLUTIONS

CAPABILITIES

PTFS, .
mmm—nhﬁﬂ

Balwade, Merytard 20017
301 854 0004 | v, pthh.com
Founded & ms-wnd.nmrmdmnnmmmummmquu
igkiration and content coowarsion prvicy, Bivary 8 ystans intagration snd slaling services a3 wall e Wiegrition wth nalmss
PO PysieTs, mlmmmmummmmmmmm

" and noticr-profl clisrta.

PTFS ASP Dlgxtal Hosting Facility

PfFSpwbsmmﬂmsmPeru(ASP)muanMﬂwbmmm
hardware, softwere and support services nocessary to bulld B digttel (vary for your organtzetion,
Using ArchivaiWaro Digital [ivery technoiogy glong with an axperienced staff s the most
expodient and cos\ effectve alternative for roliing oul smatl to medium sized digital Rraries,
Mmmmh-mamumummmmamw
Conzider the addifiona! coats of purchasing equipment, the knowledge needed 10 buld gn offectve
digha! [brory, and the range of staffing expertise nesded I host o dighal Sbrary. in aadttion, FTFS
can bring up your dighal Bvary solution much faster than i you were to acquine equipment,
softwaro, ond training © bulld i in-housae.

PTFS con help analyze snd dovelop digllal Ebrary implamentation ptans, PTFS aiso provides 2 broad
range of oplions and sarvices avalable, includirg imaging citemativas. nmadalamnm dightal
document enhancsmerts, sornge, backup, and inlerface customization. .
NTTVERIOPTFBCO-LOCATIONHOSTINGFACILITY

PTFS uses tha codocation capabilities of 3 workd cixas hosting taciity in Northem Virginia, Verio bs
the world's Larges! operator of web sites kor buginess. Producty snd sorvices are backed by the
Mnanctal statilly of NTT, the warkd‘s largest ielecommunications cormpany. SAS?0 - NTTAERIO
Managod Hosting Solutions hove echieved third pany valdation under the Statemert of Auditing
Standznts No. 7D (SAS70) Type | & Type Il cartification. Verio has the capablly i provide
cusiornens with DSJ service {up 10 45 Mbps). PTFSmuuwshnnfﬂtymmm
locilty suppont capabiRty fom NTT Verio. Verio provides PTFS with:

. umwmmmhmmmmummmmma
[l generators ;

i
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Dwimwmmsim system
HVAC and humidlty conlrols
{| Muttipie igvets dphﬂumunum security
|| High bandwidth canneclion © (he Intamet. PTFS hasting bacility provides 8 2 Mbps base rate wilh
mmmwmybzowu Insuring consisient high performance nternel even as traffic
uiiization vasies. Vedio's goa! Is i make the Verio Backbone avalabie b customers (res of
network outages 100% of Lha Uime. Uniike sorme ASP services. PTFS does not add an odditional
charge for burstabie intemnel Connectivity.
f| 2477 monitoring by VERIO staf,from state-of-Lhe-art control room
Using meASanunPTFsmwdmmoncanha!pradma the costs of raining, overcome
lschnology obaolescence, ard ensurs efficent processes for rapid implementation. The resul
ts on easlly accessibie ustomized dgital lbrary,
PTFS can bulld
and host a digital
library quicker than .

building one In-houso '

P T F S DIGITALARCHIVINGSOLUTIONS

PTFS, lnc.

==

Fasged i 1993 11 Progmetive Tecthvoigy Fusetsl Sysiems, msummumwmm
anwum Bxrary ayttarss Inlagration srvd sisiing services 1 sel 23 tagration with
PrOCEES sriiems, mlnnmuhu mnmmmmmmmm

8 NO-IDrprot cherts.

Federal Government
Contract Vehlcles

GSA IT SCHEDULE

Contract # GS-35F-5322H

www.gsaadvaniage.gov '

NiH IMAGE WORLD 2

Conlract # 263-01-D-0116
http:/initaac.nih.gov/downloads/iw2/IW2Matrix.xis
LIBRARY OF CONGRESS

LIBRARY ADMINISTRATIVE SUPPORT SERVICES
Contract # C-LC01037

NiH CIO-SP2

Contract #263-01-0-0084 (Subcontractor 1o A-Tek)
ITOPS 11 1

Contract # DTTS59-99-D:00461. {Subcontractor lo EER)

PIFS. Inc. Now Hampshire Srate uonr,r
Spider & Content Mansyoneni deh-
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\ PTFS PROPOSAL
1

Use or disclogare ofpmpmilu msb}caw (hruricﬂon ou {he [kle page of thiy propasol

Appendin 3-1
Appendlx' 3
Cost Proposal

b
mmu Salts X0 Ooeke # B70557
Seihsade, MD 20817 Exp, June 0, 2008
Phore: 301-454-8088 POC Dan Quinny
FAX 301854-6760 Tomme Nt 0 Doy |+
Cuuoied iy t

|

GB or 2,800 recratly

003 | Training §2.150,00 $2.9%.00 i
004 1 Training $2.900.00 $2.4%0 00 :
£,100.00
mtmzsmm.mmmmoo
008 1 Spider 2 ASP $3,000.00 §3,000.00 | .
007 24 Polessionsl Servios Mours $175.00 $4,200.00
008 80 Prolessional Barvics Mours 179,00 $4,730.00

Wdth-ymwmnnn- ol ' gxoeed 10
GB or 2,500 mconds. s«mmmwmu-uh
o' yuir pariod.

Server inetalztion Services, wmm
WTMM*WMMNE&

(igkst Archiving Solution - ASP Mode! |

Spdering Sotution
mzmmmu«m“mm
HNGhe proCEENCY parver. mmwmun

yasr pariod,
Mﬂimbmiﬂw}w&
mmmmmummnm
Ngw Hampahive Daparment of

chudes meintermncs and supRon KF one et period. !
m%tﬂ@m:mw
Spldor 2 1o Digha! Liwary
mnwmmsmmm::
mommmmsmwh 400,00
$32,390,00 f
$42,080.00 |
2
mmbnﬂmnhmwrm-ﬂm
mmuasm suhuum:lhns-nhn mmmbnm

}
PRODUCT DESCRIPTION, APPROACH, AND COST DATA ARE SIRUDYNIX AND PTFS COMPANY CONRIOENTIAL
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DIGITAL ARCHIVING

' CONTRACT 2008-007

! EXHIBIT H

| . PTFS PROPOSAL

Noles end Assamphons | .
Grand Total - Dightel Archiving Belution and Spidering Solwion
Rum Spioet 7 Syncheonizer SGSINET $r webaite: New Hampsiee
Departmen! of Ervronrmentsl Services. Al reviswing Gocrments
retrisved on Byl fen, Celanmine NECFSLETY fule revigions for second
#nd han hirtt splering oparation,
mziy&‘w‘tm-i: Welbigs 30 ey can opersie

]
i
,
i
!
|
i
I
l
|
I

v
i
!
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
" DIGITAL ARCHIVING
| CONTRACT 2008-007
! EXHIBIT 1
“ WORK PLAN

PTFS, Inc.'s Project Manoger and the State Project mamager shall finalize the Work Plan by September 2,
2008 22 further refine the tasks required to implement the Project.

This plan shall idcotify the multitude of tasks required lo implemnent the Project, address intra-task
dependencies, resource ellocations (bath State and PTFS, Inc. team memben), refine the Project's scope,
and establish the Project’s schcdule Continued development and management of this plan is a joint effort
on the part of the PTFS, Ix. md State Project Managers.

1. ASSUMPTIONS
A General

The State shal! provide team members with decision-making autherity to support the
implementation efforts.

All State tasks must be performed in accordance with the Final Work Plan agreed
upoa and signed by the State.

PTES, Inc. |lhl1| maintain an zccounting system in sccu'dance with Gcncrnlly
Accepted Accounung Principles (GAAP).

B. Loglstics

The PTFS, loc. Texm shall bonor al holidays observed by PTFS, Inc. or the Stte,
aithough with permission, msy choose to work on holidays and weekends

C. - Project Management

The State shall review and approve the Project Management Methodology used for

*the Project. ;

The Swate ghall provide the Project Team with reasonable access to the State
personne] asinecded to complete project tasks.

- PTFS, Inc. assumes that en Alteroate Project Manager may be appoiated from time to

time to handle ressonable and ondinary sbsences of the Project Menager. An
Alternste Project Manager must be of the same or similas expertise a3 the Project
Maoager and be acceptadle to the State.

2. ROLES AND RESPOINS!BHJTIES

j r

‘A PTFS, Inc. Teasn Roles nod Respoosibilities

1
1) PTFS, loc. Team Project Executive

The PTFS, Inc. Team’s Project Executives (PTFS, Inc. snd Subcontactor Project
Executives) shall be responsible for advising on and monitoring the quality of the
implementalion throughout the project life cycle. The Project Executive ghall advise
the PTFS, Inc. Team Project Manager and the State’s Project leadership on the best
practices lbmmplemmtmg the PTFS, Inc. Digital Archiving solution with spidering

i
]

[

2008-007 DCR Digital Archiving,

Initisl All Pages:
PTFS, Inc. Initials:

%, -



7)

STATE OF NEW HAMPSHIRE

DEPARTMENT OF CULTURAL RESOURCES

. DIGITAL ARCHIVING
K CONTRACT 2008-007
EXHIBIT I
WORK PLAN

Software Solution within the State. The Project Executive shall participate in the
definition of the project plan and provide guidance to the Suate’s Team.

PTFS, Iﬂc Team Project Manager
The PTF‘S Inc. Team Project Manager shall have overall responsibility for the day.

, to-day management of the project and shali plan, track, and rmanage the activities of

the PTFS, Inc. Implemeniation Team. The PTFS, Inc. Team Project Manager will
have the following responsibilities:

s & » =

A

Maintain communications with the State’s Project Manager,

Work with the State in planning and conducting a kick-off meeting;

Create and maintain the Work Plan;

Assign PTFS, Inc. Team consultants to lasks in the Implemeniation Pro;eet
according to the scheduled s ffing requirements;

Defme roles and responsibililics of all PTFS, Inc. Team rnembeu

vande progress reports to the State Project Manager;

Notify the State Project Manager of requirements for State resources in order to
provide sufficient lead time for resources to be made available;

Review task progress for time, quality, and accuracy in order to achieve progress;
Review requirements and scheduling changes and identify the impact on the
project in order to identify whether the changes may require s change of scope;
lmplement scope and Schedule changes as suthorized by the Staie Projecl
Mmaaer and with lppropnotc Change Control epprovals nas identificd and
sccepled by the State in the Implementation Plan;

Inform the State Project Maneger and sl of any urgent issues if and when they
anse,

Provide the State completed Project Delivernbles and obtain sign-off from the
State’s Project Manager.

W .
B. State Roles snd Respoasibllities

The follwinﬁ State resources have been identified for the project. The lime demands on
the individusl State team members will vary depending on the phase end specific tasks of
the lmph:mcnnmn The demands on the Subject Matter Experts’ time will vary based on
the aced determined by the State Leads and the phase of the implementation.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
i DIGITAL ARCHIVING
i CONTRACT 2008-007
EXHIBIT
WORK PLAN

1) Srm Project Mazager

The State Project Manager shnll work side-by-side with the PTFS, Inc. Project
Manager. The role of the State Project Manager is to facilitate completion of all tasks,
assigned to Sutc staff, and communicate project status on a regular basis. The State
Project Manuer represents the Sate in )l decisions on implementation project
matters, provides a1l nccessary support io the conduct of the implernentation project,

and provides pecessary State resourtes, 41 defined by the Work Plan and as otherwise
identified throughout the course of the Project. The State Project Manager has the

following responsibilities:

Work with the PTFS, Inc. Team to plan and conduct a kick-off meeting;
Assist the PTFS, Inc. Project Manager in the development of a detailed Work
Pl !

H

. ldenuryland secure Uve State project team members in sccordance with the Work
Plap;

e Defire mles and responsibilibes of all State project team members assigned to
the project;

» ldentify and securc access o sdditional State end-user staff a3 peeded to suppont
specific areas of koowledge if and when required to perform cefuain

. implementation tasks;

e Communicate issues to Stale management ss pecessary to secure resolution of
any matter that cannot be addreseed st the project leved;

¢ Inform the PTFS, Inc. Project Manager of any urgent issues if and when they
mu and

o Assin lhc PTFS, Inc. tzam stoff to obisin requested mformauon if end when
required to perform certain project lasks.

1) State Subject Matter Bxperts (SMEs)

The role of the State SMEs is 1o assist application teams with en understrading of the
Stete’s current business practices mad processes, provide agency knowledge, and
patticipste in the implementation. Responsidilities of the SMEs inchude the
following:
|
»  Be the key user and conisct for their Agency or Department;
*  Attend Project team treining and scquire in-depth functional knowledge of the
relevant epplications;
* Assist PTFS, Inc. Team in validating md docurnenting user reguirements, 1s
nteded;
s Aumist PTFS, Inc. Team in mapping business requirements;
»  Assist PTFS, Inc. Team in construcling test scripts and dats;
¢ Asgist PTFS, Inc. Teamn in system, integration, and acceptance testing;
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" 'STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
' DIGITAL ARCHIVING
CONTRACT 1008-007
! EXHIBIT |
b WORK PLAN
3
] Awst PTFS. Inc. Team in performing conversion and integration testing and dala
v:uﬁuuon .
. Attend Project meetings when requested;
J Auut PTFS, Inc. Team in trining end users in the usc of the PTFS, Inc. COTS
SOI'hnre Solution and the business processes the Application supports.
?
[

[ .
Remainder of this page lnnnrf?naﬂy left blank.

|
1. LICENSE GRANT

Subject to the paymenl of applicable Softwarc License fees set forth in Contract Exhibit B:
Price ond Paymenl Schedule, PTFS, Inc. bereby grants to the State a worldwide, perpetual,
_irmevocable, non-exclusive limited license to use the COTS Software, Spider 2
Synchronizer and ArchmlWIre subject to the terms of the Contract. The State may sllow

its agents and conluclors to sccess and use the COTS Software, end in such event, the
State shall irs! obum written agreement from such agents and contractors that each shall
‘abide by the t:mnland conditions set forth herein.

. DOC UMENI'ATION

PTFS, Inc. shall prov:d: the State with COTS Software Documentstion. The State may
make & sufficient numbcr of copies of the COTS Software for its licensed use and one
copy of each ptog:;lm media.

|
PTFS, Inc. shall provide the State with one | ) user license and a hard copy version of the
Software's associated Documentation and one (1) ¢lectronic version of the Documentation
in Microsoft WORD end PDF formal. The State agrees to inciude copyright and
proprictary notices’ ‘provided fo the State by PTFS, In¢. on the copies.
t
3. RESTR.ICTION_S;
The State shall not; '
0. Remove or modify eny program markings or any notice of PTFS, Inc.'s propnetary
" rights; '
b. Make the progums or malerials available in any menner to any third panty for use in
the third party s busintss operetions, except ss permitted herein; or
¢.. Causeor pcn"ml reverse engineering, dissssembly or recompilstion of the programs.
b .
4. TITLE |
Title, right, xnd mtmst (including sl owrmsh:p and intellectual propernty nghu) in the
COTS Software shall remain with PTFS, INC..

' .
t IS
;

|

i 2008-007DCR0131 1 A rchmng
Initial All Pages: 'y é\l .
PTFS, Inc. Initisls: 6272008




STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
' DIGITAL ARCHIVING
| CONTRACT 2008-007
: EXHIBIT K
WARRANTIES AND WARRANTY SERVICES

5. MAINTENANCE WARRANTY
- PTFS, Inc. wamants that a COTS Software licensed to the Stete for a maintenanee period
shall aperute in sl) material respects as described in the applicsble program Documentation.
The State maust notify PTFS. Inc. of any Service Deficiencies with fixes or upgrades within
ninety (90) days from performance of the Services described in the ordering document.
I o

For any breach of the above Support and Maintenance warranly, the State's remedy, and
PTFS, Inc.'s catire ligbility, shall be: (#) the comection of program errors thal cause breach
of the warraaty, or if PTFS, Inc. cannot substantislly comect such breach in a
commertially reasovable manner, the Siate may end its program license and recover the
fees paid to PTFS, inc. for the program license and any unused, prepaid techpieal suppont
fees the State has paid for the Software License; or (b) the re-performance of the Defisient
Services, or (c) if FTFS, Inc. cannot substantially correct a breach in s commercially
reasonable manncr, the State may end (he relevant Services and recover the fees paid to
PTFS, Inc. forlhe D:ﬁc:ent Services.

Notwithstanding any provision of the Contrect, the State's option to termipate the Contract
and pursue the remedies above will remain i effect until satisfactory completion of the
full Warranty Period.

6. VIRUSES .
PTFS, Inc. shall péowa.- Software that shall not cootain eny viruses, destructive
programming, or mechanisms desigoed to disrgpt the performance of the Sohwm io
aceordence with the Spemﬁcabon&

As a part of its u:mm.l development process, PTFS, Inc. will use reasonsble efforts o test
the COTS Software for viruses. PTFS, Inc: aball also maintain a master copy of the
xppropriate versions of the OOTS Software, fiee of viruses. [f the State belicves & virus
may be present fn the COTS Software, then upon its request, FTFS, [oc. shall provide a
master copy for comparison with and correction of tbe State's copy of the COTS Software.

7. AUDIT - ,
Upon forty-five (45)3days wrilien notice, PTFS, Inc. may audit the State's use of the
programs 81 PTFS, Inc.'s sole expense. The Stale agrees to cooperate with PTFS, Inc.'s
audit and provide reasonable assistance and access to information. The State agrees that
PTFS, Inc. shail oot ibe responsible for any of the State's reasonable costs incumed in
coopersling wilh the audit. Notwilhsianding the foregoing, PTFS, Inc.'s audit rights are
subject to applicable State and federst lzws and regulations.

8. NON-INFRINGEMENT
PTFS, Inc. werrants that it has good title to, or the right to allow the State to use, all
Services, Deliverables, and Softwarc provided under this Contract, and that such Services,
Deliverables, and Software (“Material”) do not violate or iofringe any patent, trademurk,

~~~~~
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| DIGITAL ARCHIVING
. CONTRACT 2008-007 ]
: EXHIBIT K :
WARRANTIES AND WARRANTY SERVICES

-copyright, rade aame or other intellectusl properry rights or misappropriate 8 tade secret
of any third pmy

The wamnty of non -infringement shall be an on-going and perpetual obligation that shall
survive len'mmuon of the Contract. In-the event that sémeone makes & claim against the
State that any Mlterul infringes their intcllectus) property rights, PTFS, Inc. shail defend
and indemnify Ihe State against the claim provided that the State:

'Y Prornptly nohﬁes PTFS, Inc. in writing, not later than 30 days after the State
receives actusl written notice of such claim;

b. Gives PTFS, Inc. control of the defense and any settlement negotiations; and

¢. Cives PTFS, inc. the information, suthority, and assistance reasonably necded to
defend aplml or setile the claim.

Notwithstanding thc foregoing, the State's counse) may participate in mny claim to the
extent the Siate seeh to assert any immunities or defenses applicable to the State.

ir PTFS Inc, behcves or it is determined that any of the Material may. have violated
someone: else’s jntellectual property rights, PTFS, Inc. may choose to cither modify the
Material to be non-m!nngmg or obtain a license to allow for continued use, or if these
alternatives are nol commerciilly reasomable, FTFS,Inc. may ¢nd the license, and require
return of the applicable Materia) and refund all fees the State has paid PTFS, Inc. under the
Contract. PTFS, Inc. will not indemnify the State if the State slters the Material without
PTFS, Inc.'s conscnt or uses it outside the scope of use identified in PTFS, [nc.'s user
Documentation of if the State uses a version of the Material which has been superceded, if
the infringement clum could have been avoided by using sn unaltered current version of
the Material vduc.h was provided to the State 2t no additional cost. PTFS, Inc, will oot
indermnify the State to the cxtent that an infringement claim is based upon any information
design, specification, instruction, software, data, or material not furpished by PTES, Inc..
will not indemnify tbe State to the extent that an infringement claim is based upon the
combinatian of any Meterial with any products or services not provided by PTFS,Inc.
without PTFS, In¢.'s consent.

Remainder of this'page irtentionally lefi blank.
i

t
|
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF CULTURAL RESOURCES
i DIGITAL ARCHIVING
i CONTRACT 2008-007
' EXHIBITL
' TRAINING SERVICES

PTFS, Inc. shall provide the following Training Services.

A. TRAINING

1. PTFS, Inc. \nll provide training on all components of the sysiem including }): Spider 2
Synchronizer appllcmou operating the prognm end changing parameters and 2}
ArchivalWsre, user and administretive troining. All courses sre to be offered via Webex. This
instruction is targeted 1o train the group of Users defined as Project Team, Users from the
Department and selected Subject Matter Experts (SMEs).

2. Project Team Developed Tralning

8. PTFS, Inc. and the State agree to an end user trrining approach to mee! training
objectives, mcluding:

1) developing “in house™ experts and end-user support chanoels that involve and
leverage internal resources and subject matter experts (SMEs)
j

b. Key activities of the epproach are high!iphled beio\v-

f&‘,.,fﬁ EY T

o
| 3,‘ '-:'-.‘:'-!'-.'.E:!J%:-i'.;i-s“'r" b : S0 .
Lezd the dovelopment md Review and app'ovepmpuud tmnmg

| implementation of the Training Plan.| plan

(35S 7] Provide guidance, coaching,
*2 materialy, and tools.
fi .Amlm skl requirements. Assist to smalyze skill requirements.
02| Detail roles, course content, and | Assit to deteil rokes, course
-] estimated corse dength. content, and estimated length.

i 3] Develop training materisls end
Esd-U . | doammentstion to include training in
:| both the Digits} Archiving Schution
"< +| and the Spiderimg Solution
PTFS, Inc. and the Swre will Revicw and  epprove  taining
together Conduct Train-the- materials and documentation
Treincry for the State's Central
Support Group through
implemencation. PTFS, Inc. will
assict in the First rein the treiner
class for each topic,

Coaduct Treining ASSint to identify en approsch and a

plan to conduct training needs Attend training scssions
valuate Treining
ectiveness

aszesrment for i mplementation.
ith evaluation aiteria
Determine if aining provided merts

ivershie regolrements

&
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cSt;ate of Nets Hampshire

. Bepartment of State

CERTIFICATE OF AUTHORITY OF

l
|
!
:
I
!

PTFS, INC.
|
§
{

| .
The undersigned, as Secrcim-y of State of the State of New Hampshlre, hereby certifies that an
Appiication of PTFS, INC. !or & Certificate of Authority to transact buslness in this State, duly
al,gned pursuant to the pmvislons of the New Hampshire Business CorporBUon Act, has been
received In this office. !

" ACCORDINGLY the undersigned, a3 such Secretary of State, and by virtue of the authority
" vested In him by law, hereby fssues this Certificate of Authartty to PTFS, INC. to transact
business In this State under the name of PTFS, INC. and attaches hereto a copy of the
Application for such Ceruﬂcale. :

.
Business ID#: 595959

IN TESTIMONY WHEREQF, I herelo
sel my hand and cause 10 be affined
the Seal of the State of New Hampshire,
this Sth day of May, 2008 AD.

%Aﬂ-/

William M. Gardner
Secretary of State
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?

- CERTIFICATE
| . {Corporation With Scal)
t
1, Jennifer Black, do hereby represént and centify that:
t
(1) 1 am Secreiary of PTES. Ing.. s Maryland corporation (the "Corporation”).

{
{2) I meintsin and have custody of and am [amiliar with the Seal and the minutes of the
Corporstion. 3
(3} 1 srnduly nuthorixed to iuuc cenificates with respect to the contents of such books.

(4) The signature of .nanmLQnmn._LSslg.&.Ma:kssm. of this Corporation affixed

to any coniract tnstrument or documeni shatl bind the corporstian 1o the terms and
conditions of the contmct ingtrument or docuinent.

(5} The foregoing s:snatur: nulho'nly has not been revoked, annulled or amended in my
manner whnlsocvcr end remnains in full force and effect 8s of the dale hereof,

IN WITNESS WHEREOFII have bereunto set my hand s Sccretary of the Corporation end
have affixed its cwp!omc seal this 4th of June, 2008.

DLk iac/w‘a?/

. {(SEAL)

STATE OF _Maryland
COUNTYOF_Mgmmm
ommhe_‘-{_dayor Jurv_ 2008, before me.
R 1 gamﬁc L. ! Ezm(é persanally appearcd end acknow!ledped herhimself
10 be the }([c;iﬁ#ﬁ , of PTES Tne .0
Y}’IG r \[ 1an 0‘ __Corporation, and that she/he, 2s such being authorized 1o do 5o,

|
’ ;
|
l

execuled the foregoing i mstn.tmcm

IN WITNESS WHEREOF I bereunta set my hand and officia) seal.

Notary gublid]u:ﬁcje of the Peace

My Commission Expires:
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FRooucEA (301)258-7773 FAX (301)258-5111

Lowe - T’l'l‘lm Insurance & Assoc., Inc.
1370 Piccard Orive

THIS CERTIFICATE 13 ISSUED AS A MATTER OF (NFORMATION
ONLY AND CONFERS NO RIGHTE UPON THE CERTIFICATE
HOLDER, THIS CERTIHCATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFEQRDED BY THE POLICIES
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OR CONDITICN OF ANY CONTRACT OR OTHEA DOCUMENT WITH RESPECT YO WHICH THIS CERTIFICATE umree ISSUED OR
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SERTIEICATE HOLDER

CANCELLIATION

New Hampshire State Librory
20 Park Strest
Concord, NN 03301

Dapartment of Cultura) Resources
!
1

BHOULD ANT OF THE ANDYE DESCAIEED POLICIES B8 CANCTLL D $EPOAS Thg
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