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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL

36 CLINTON STREET, CONCORD, NH 03301

603-271-5300 1-800-852-3345 Ext. 5300

Fax:603-271-5395 TDD Access: 1-800-735-2964

www.dhhs.nh.gov

November 5, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, New Hampshire Hospital, to
enter into a Sole Source amendment to an existing contract with Netsmart Technologies, Inc.
(Vendor #163804); Overland Park, KS for the continued provision of hardware, licensed software,
system hosting and professional services as part of the New Hampshire Hospital Electronic
Health Record, Pharmacy Management and Health Information Technology Solution, by
increasing the price limitation by $583,056.11 from $4,903,237.19 to $5,486,293.30. and by
extending the completion date from November 30, 202Tto August 31, 2022, effective December
1, 2021 or upon Governor and Council approval, whichever is later. 100% Other Funds (Agency
Fees and Intra-Agency Transfers.)

The original contract was approved by Governor and Council on November 4, 2015, (Item #9),
subsequently amended on December 21, 2016, (Item #24), on June 21. 2017, (Item #39), on
June 20, 2018, (Item #36A), on June 05, 2019, (Item #22), on October 23, 2019 (Item #14)., and
most recently amended by the Governor on June 3, 2020, and presented to the Executive Council ■
on June 24, 2020 (Informational Item #N).

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05-95-94-940030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT
OF. HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic
Health Record Pharmacy and Scanning Module

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2016 034/500099
Major IT
Systems

420,415.00 0.00 420,415.00

Sub Total 420,415.00 0.00 420,415.00

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY
DEPARTMENT OF, INFORMATION TECHNOLOGY DEPARTMENT OF, IT FOR DHHS 100%
Other Agency Funds (DHHS Class 027 - 56% General Funds and 44% Federal Funds)

Activity Code #03950208

The Deparlmcnl of.Heallh and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 038/509038
Technology
Software

183,039.00 0.00 183,039.00

2018 038/509038
Technology
Software

1,202,124.00 o.do 1,202,124.00

2019 038/509038
Technology
Software

402,985.00 0.00 402,985.00

2020 038/509038
Technology

Software
583,567.00 0.00 583,567.00

2021 038/509038
Technology
Software

612,726.00 0.00 612,726.00

2022 038/509038
Technology
Software

332,638.00 437,946.60 770,584.60

2023 038/509039
Technology
Software

125,127.60 125,127.60

Sub Total 3,317,079.00 .  563,074.20 3,880,153.20

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY
DEPARTMENT OF, INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION
TECHNOLOGY DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds (DHHS Class
027 - 56% General Funds and 44% Federal Funds)

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2021 046/500466
IT Consulting
Services

147,861.00 0.00 147,861.00

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES. HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT"

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2017 022/500257

Rents, Leases,
Other than

State

69,427.00 0.00 69,427.00

2018 022/500257

Rents, Leases,
Other than

State

156,148.00 0.00 156,148.00
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2019 022/500257

Rents, Leases,
Other than

State

169,242.00 0.00 169,242.00

.2020 022/500257

Rents, Leases,
Other than

State

.  206,749.00 206,749.00

2021 022/500257

Rents, Leases,

Other than

State

279,991.00 279,991.00

2022 022/500257

Rents, Leases,
Other than

State

116.663.19 15,541.49 132,204.68

2023 022/500258

Rents, Leases,
Other than

State

4,440.42 4,440.42

Sub Total 998,220.19 19,981.91 1,018,202.10

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN .

SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2022 102/500731
Contracts for

Prog Svc
19,662.00 19,662.00

Sub Total 19,662.00 19,662.00

TOTAL 4,903,237.19 583,056.11 5,486,293.30

EXPLANATION

This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date arid there are no renewal options available, and Netsmart
Technologies Is the only vendor able to perform the scope of services and Integrate .multiple
software products with their proprietary products. Additionally, the process for changing New
Hampshire Hospital's electronic medical record would be expensive, time consuming, and highly
disruptive. The Department has had a contract with the Vendor for the Electronic Health Records
System and components related to the application since 2015. This system is the primary medical
record for patients at New Hampshire Hospital, and it meets a requirement of the Center for
Medicaid Services.

The purpose of this request is for the continued provision of licensing agreements for
hardware, licensed software, system hosting and professional services as part of the New
Hampshire Hospital Electronic Health Record, Pharmacy Management and Health Information
Technology Solution. This amendment is to allow additional time for the implementation of a new
pharmacy dispensing equipment solution at New Hampshire Hospital. Over time, the Department
has adopted various Netsmart solutions and made key upgrades to align with mandatory
regulatory requirements. The Department has utilized Netsmart Technologies licensed software
and services to implement an integrated electronic health record, pharmacy order entry and
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fulfillment, pharmacy management, document imaging solution. The investment goes beyond
software to include hospital staff training for clinicians, social workers, nursing and rehabilitation,
as well as the development of new business processes and workflows supported by the integrated
solution. All Netsmarl solutions implemented by the Department are packaged (not custom)
software solutions configured to meet New Hampshire Hospital and Joint Commission
requirements. A fully integrated solution supports continued Joint Commission accreditation and
increases the quality of patient care and coordination.

Should the Governor and Council not authorize this request. New Hampshire Hospital will
not have the licenses required to utilize the Electronic Health Records, Practice Management,
Pharmacy, Medication Administration and Billing modules and software, and all associated
equipment and services would be rendered nonfunctional.

Area served: New Hampshire Hospital.

Source of Federal Funds: 100% Other Funds (Agency Fees and Intra-Agency Transfers.)

Respectfully submitted,

/  ■ A nj) Lori Weaver

Lorl A. Shibinette

Commissioner

Denis Goulet

Commissioner

Department of Information Technology

DolT RID #51886



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

November 8, 2021

Lori A. Shibinette

Commissioner

Department of Health and Human Services
State of New Hampshire
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to amend a sole source agreement with Netsmart
Technologies, Inc. of Overland Park, KS as described below and referenced as DoIT No. 2016-
032G.

The purpose of this request is for the continued provision of licensing agreements
for hardware, licensed software, system hosting and professional services as part
of the New Hampshire Hospital Electronic Health Record, Pharmacy
Management and Health Information Technology Solution.

This amendment will increase the price limitation by 5583,056.11, from
$4,903,237.19 to $5,486,293.30, and extend the completion date from November
30, 2021 to August 31, 2022 effective upon Governor and Executive Council
approval.

A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT#20l6-032G

cc: Michael Williams, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
New Hampshire Hospital - Softw are & Services Contract

SS-2016-NHH-32-NETSM-A07 DoIT #2016-032G

CONTRACT AMENDMENT #7

This Amendment to the New Hampshire Hospital - Software & Services Contract is by and between the State of New
Hampshire, Department of Health and Human Services ("State" or "Department") and Netsmart Technologies, Inc., .
("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council on
November 4, 2015, (Item #9), (hereinafter referred to as "Contract"), as amended on December 21, 2016,
(Item #24), as amended on June 21, 2017 (Item #39), as amended on June 20, 2018 (Item #36A), as amended
on June 5, 2019 (Item #22), as amended on October 23, 2019 (Item #14) and as amended on June 3, 2020
with Governor approval and presented to the Executive Council on June 24, 2020 (item #N), the Contractor
agreed to perform certain services based upon the terms and conditions specified in the Contract as amended and in
consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended upon written
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and modify the scope of
services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in the
Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

August 31, 2022.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$5,486,293.30

3.

4.

Modify P'art 3 Exhibit B, Price and Payment Schedule, Section I Deliverable Payment Schedule, Subsection
1.1 Not To Exceed, to read:

1. DELIVERABLE PAYMENT SCHEDULE

1.1 Not to Exceed

This is a Not to Exceed (NTE) Contract totaling $5,486,293.30 for the period from the date of Governor
and Council Approval through August 31, 2022. Netsmart shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow Netsmart to invoice the State for
the following activities. Deliverables, or milestones appearing in the price and payment tables below.
Payment will be made upon completion and acceptance by the State of these deliverables.

Delete and replace Part 3, Exhibit B Price and Payment Schedule, Section 1, Deliverable Payment Schedule,
Contract Grand Total, with:

Segment 1: $1,133,385.44

Segment 2: $464,384.91

Segment 3: $132,375.95

CONTRACT

GRAND

Segment 4 : $1,343,341.92

Segment 5 : $47,730.00

TOTAL: Segment 6 : $207,284.00

Change Orders (Original Contract): $10,000.00

Change Orders (Amendment I): $20,000.00

J1S_

Initial all page;
Vendor Initials Date

11/4/2021
Page 1 of 6
Amendmcm lemplaie revision 11/28/18
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
New Hampshire Hospital - Soft>vare & Services Contract

SS-2016-NHH-32-NETSM-A07 DoIT #2016-032G

CONTRACT AMENDMENT #7

Change Orders (Amendment 2): $148,200.00

Change Orders (Amendment 3): $100,000.00

Change Orders (Amendment 4): $76,380.15

Change Orders (Amendment 5): $628,195

Change Orders (Amendment 6) $162,760

Retroactive Maintenance & Support

(7/16-11/16)

$121,864.69

Hosting Services: $640,348.80

Removal of Annual Intersystems Cache
support fees for the period 01/01/2019 -
11/30/2021*

($333,013.67)

Amendment to Extend to 8/31 /2022 $583,056.1 1

Contract Total: $5,486,293.30

5. Add Part 3 Exhibit B, Section \4 Consolidated Extended Maintenance and Support Table, Table 2,
Amendment #7 Price and Payment Schedule, to read:

Part 3 Exhibit B, Section 14, Consolidated Extended Maintenance and Support Table, Table 2,
Amendment #7 Price and Payment Schedule

Purchased on Amendment 7. for period 12/2021-8/2022

Line# Item . .  SFY2022 SFY2023 , Total

Maintenance

1 Avatar CWS Maint.

Avatar Clinical Workstation Maintenance

$9,501.89 $2,714.82 $12,216.71

2 Avatar eMAR Maint $4,788.05 $1,368.01 .  $6,156.06

3 Avatar PM Maint.

Avaiar Practice Management (PM), Client Funds Management
Systan(CFMS), Order Enter (OE) Maintenance (12/1/2021 -
8/31/2022)

■  $52,255.65 $14,930.18 $67,185.83

4 Avatar RADplus Named User Maint. $64,171.06 $18,334.59 $82,505.65

5 Avatar Web Service Siiite Maint $2,572.50 $735.00 $3,307.50

6 Rx-RxConnect Browser Maintenance Fee 501 +

Beds' RxConnect Browser, RxConnect ADM Browser
Interface, Crystal Reports Developer Version (12/1/2021 -
8/31/2022)

$5,099.41 $1,456.97 $6,556.38

Initial all page
Vendor Initiah

j/u.
Date

11/4/2021
Page 2 of 6
Amendmeni lemplaie revision II/2H/IH
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
New Hampshire Hospital - Software & Services Contract

SS-2016-NHH-32-NETSM-A07 DoIT #2016-032G

CONTRACT AMENDMENT #7

Subscriptions . '

7 CareConnect CarEquality Connector 501 ■ 1,000
Users'

$- $- $-

8 CareConnect HIE Connector (CCD Transactions)
501 - 1,000 Users

$1,837.50 $525.00 $2,362.50

9 CareConnect Inbox Named User
I

$27,551.48 $7,871.85 $35,423.33

10 . CareConnect Lab Orders (Outbound) 501 - 1,000

Users

$1,837.50 $525.00 $2,362.50

11 CareConnect Lab Results (Inbound) 501- 1,000
Users

$1,837.50 $525.00 $2,362.50

12 OrderCpnnect - EPCS Subscription' $5,389.02 $1,539.72 $6,928.74

13 OrderConnect - FULL SUITE - Prescriber

Subscription'
$25,225.20 $7,207.20 $32,432.40

14 . QrderConnect - Non-Prescribing User
Subscription'

$10,128.30 2,893.80 $13,022.10

15 OrderConnect Base Fee' $918.75 $262.50 $1,181.25

Third Party Subscription . \

1  . . . •

16 ' Diagnosis Content on Demand Add-On $1,278.21 $365.20 $1,643.41

17 Diagnosis Content on Demand Subscription - Not'
Utilizing DSM'

$3,680.70 $1,051.63 $4,732.33

18 RxScan NDC Translator Annual Subscription $16,198.79 $4,628.23 $20,827.02

19 Ultimedex Prescriber User Subscription' $220.50 $63.00 $283.50

20 . Ultimedex Suite Subscription' $3,030.27 $865.79 $3,896.06

21 Wiley Subscription $2,331.10 $666.03 $2,997.13

Third Party.Software Maintenance Products

22 Document Capture Maintenance for Batch
Scanning Powered by Preceptive ' POS and Batch
Scanning

$2,280.02 $651.43 $2,931.45

Third.Party Hardware Maintenance Products

23 MedStation 4000 Console Maintenance $4,344.13 $1,241.18 $5,585.31

24 MedStation 4000 Main, 6 DR, T2 Maintenance $6,896.09 $1,970.31 $8,866.40

Initial all page
Vendor Initials^ Date Page 3 of 6

Amendmeni template revision II/2H/IH
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

New Hampshire Hospital - Software & Services Contract
SS-2016-NHH-32-NETSM-A07 DoIT #2016-032G

CONTRACT AMENDMENT #7

25 Other 3rdParty.Generic Hardware Maintenance $2,021.25 $577.50 $2,598.75

Hosting

26 Plexus Cloud Hosting - Avatar - Disaster
Recovery - Concurrent User

$158,980.50 $45,423.00 $204,403.50

Avatar Hosting - Disaster Recovery

27. Plexus Cloud Hosting - Avatar Scriptlink $5,145.00 $1,470.00 $6,615.00

28 Plexus Cloud Hosting - Perceptive - Disaster
Recovery - Concurrent User

$18,918.60 $5,405.32 $24,323.92

29 Plexus Cloud Hosting - RxConnect - High
Availability- Concurrent User'

$15,049.13 $4,299.75 ■  $1.9,348.88

TOTALS $453,488.09 $129,568.02 $583,056.11

(I) - Those products notated with a (1) are subject to third party pass through terms available at:
,https;//www.ntst.com/lp/pass-ihrough-terms.

Initial all page
Vendor Initial

' JM.,
Date

11/4/2021
Page 4 of 6
Amendment template revision 11/28/18
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STATE OF NEW HAMPSHIRE

Department of Health and Human Ser\'ices
New Hampshire Hospital - Software & Services Contract

SS-2016-NHH-32-NETSM-A07 DoIT #2016-0320

CONTRACT AMENDMENT #7
Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

y—OoeuSign^d by:

"  11/4/2021
102A30BE

Date:

• 102A20BE052B4C9...

Netsrriart Technologies, Inc.

State of New Hampshire

DoeuSifln«d by:

Date:
11/4/2021

-46AF9C9C73B9402...

State of New Hampshire
Department of Health and Human Services

ifiS.

Initial all page<
Vendor Initials

j/u.
Date

11/4/2021
Page 5 of 6
Amendment template revision II/2S/I8
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services
New Hampshire Hospital - Soft>vare & Services Contract

SS-2016-NHH-32-NETSM-A07 DoIT #2016-032G

CONTRACT AMENDMENT #7

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. . ,

Approved by the Attorney General

-DecuSign«<j by:

(hi4-6fiar Date:
11/5/2021

Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: ^ (date of meeting)

Office of the Secretary of State

By: ^

Title:

Date:

■DS

Initial all page >
Vendor Initial ; Date

11/4/2021
Page 6 of 6
Amendment template revision II/2S/I8
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State of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrciar\' of State of the Stale ofNew Hampshire, do hereby certify that NliTSMART TECHNOLOGIES,

INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on December 02, 2009. 1 further ccrtlf)'

that all fees and documents required by the Secretary' ofStatc's ofilce have been received and is in good standing as far as this

ofllcc is concerned.

Business ID: 622873.

Certificate Number; 0005458670

%

Ba.

o

d

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be alTixcd

the Seal of the Stale of New Hampshire,

this 22nd dav of October A.D. 2021.

William M. Gardner

Secrelar\' of Stale
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CERTIFICATE OF AUTHORITY

(Corporation under Seal)

I, Jennifer Utting, do hereby represent and certify that:

(1) I am the Corporate Secretary of Nelsmart Technologies, Inc. a Delaware corporation
(the "Corporation").

(2) I maintain and have custody of the minutes of proceedings of the Board of Directors of
the Corporation.

(3) I am duly authorized to issue certificates with respect to the contents of such records.

(4) Joseph McGovem is an Executive Vice President of the Corporation

(5) ■ By resolution adopted on July 22, 2010, the Board of Directors of this Corporation
authorized Mr. McGovem, as Executive Vice President of this Corporation, to execute contracts
in the name of the Corporation.

(6) The signature of Joseph McGovem that appears below is genuine.

Josepli McGovern Signature

(7) The resolution respecting Mr. McGovem's authority remains in full force and effect.

IN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the Corporation and
have affixed its corporate seal this day of October, 2021.

Jennifer Lrttineting

-Secretary
Netsmart Technologies, Inc.

(SEAL)
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ACORD CERTIFICATE OF LIABILITY INSURANCE DATE (MMrtJDfYYYY)

11/10/2020
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED,'subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement{s).

PRODUCER Lockton Companies
444 W. 47th Street, Suite 900
Kansas City MO 64112-1906
(816) 960-9000

CONTACT
NAME:

PHONE
fWC.No. Ext\:

FAX
(A/C. No);

E-MAIL
ADDRESS;

INSURER(S) AFFORDING COVERAGE NAICS

INSURER A: Great Northern Insurance Companv 20303

ms7ns NETSMart, inc1J30/UO nETSMART TECHNOLOGIES, INC.

4950 COLLEGE BOULEVARD

OVERLAND PARK KS 6621 1

INSURER BrChubb Indcmnltv Insurance ComDanv 12777

iNsuRERC: Federal insurance Companv .  20281

INSURER 0: Columbia Casualty Companv 31127

INSURER E :

INSURER F ;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN; THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

(ITOlT
TYPE OF INSURANCE

TOSRI POLICY EFF POLICY EXPWSR
LTR

COMMERCIAL GENERAL LIABILITY

CLAIMS-MAOE OCCUR

ADD. INDS-VENDORS

GENl AGGREGATE LIMIT APPUES PER:

POLICY □
OTHER:

PRO
JECT X LOC

AUTOMOBILE UABILITY

ANY AUTO

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

UMBRELLA LIAB

EXCESS LIAB

DEO

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

•OCCUR

CLAIMS-MADE

RETENTION S
WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY
ANY PROPRIETORSARTNER/EXECUTIVE
0FFICERMEM8ER EXCLUDED?
(Mandatory In NH)
if yas. dMcribe under
DESCRIPTION OF OPERATIONS beiow

cS
TI-CHNOLOGY ERRORS
AND OMISSIONS

JhSa
N

wvdI POLICY NUMBER

N  36057105

73612093

78181817

71776677

652167950

IMM/DOfYYYYI

11/11/2020

11/1 1/2020

1 1/11/2020

11/11/2020

11/11/2020

tMM/DD/YYYYI

11/1 1/2021

11/11/202!

1/11/2021

11/11/2021

LIMITS

EACH OCCURRENCE
DAMAGE TO'RENTED
PREMISES (Ea occurrence!

MED EXP (Any one peraon)

PERSONAL & AOV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
IE» acddenil
BODILY INJURY (Per peraon) .

BODILY INJURY (Per eccldeni)
PROPERTY DAMAGE
(Per Bccldenil

EACH OCCURRENCE

AGGREGATE

V I perA I STATUTE
OTH-
ER

E.L. EACH ACCIDENT

11/1 1/2021

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$ 1,000,000
1 .000.000

s 10,000
$ 1.000.000
$ 2.000,000
s 2.000.000

1.000.000
S xxxxxxx
8 xxxxxxx
* xxxxxxx
5 xxxxxxx

s  10.000.000
$  10.000,000
ixxxxxxx

i_L000.000
i 1.000.000

^0,000
$10,000,000 AGCRliGATI:; ADD'L
TERMS AND CONDITIONS
APPLY

DESCRIPTION OF OPERATIONS I LOCATIONS / VEHICLES (ACORD 101, Additional Rentarka Schedule, may be attached If more apace la repulred)

CERTIFICATE HOLDER CANCELLATION

12281797
STATE OF NEW HAMPSHIRE
DEPT. OF HEALTH AND HUMAN SERVICES
ATTN: OFFICE OF THE COMMISSIONER
129 PLEASANT STREET
CONCORD NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WrfH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

d^nd^.
© 1988tfi015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Cbltf Exctvdvt OfOe^

June 4, 2020

His Excellency. Governor Christopher T. Sununu
And the Honorabie Council

State House

Concord. New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Order 2020^05, 2020-08, and 2020-09, Governor Sununu has authorized
the Department of Health and Human Services. New Hampshire Hospital, to enter into a
Retroactive, Sole Source amendment to an existing contract with Netsmart Technologies, Inc.
(Vendor #163804), Overland Park. KS, for the purchase of two additional Pyxis medication
dispensing machines, by increasing the price limitation by $162,760 from $4,740,477 to
$4,903,237 with no change to the contract completion date of November 30. 2021, effective
retroactive to April 1, .2020. 34% General Funds. 66% Other Funds (Agency Fees and Inlra-
Agency Transfers).

The original contract was approved by Governor and Council on November 4,2015, (Item
#9) and subsequently amended with Governor and Council approval on December 21,.2016.
(Item #24). on June 21,2017, (Item #39). on June 20, 2018, (ltem#36A); on June 05,2019. (Item
#22). and on October 23. 2019 (Item #14).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

See attached fiscal details.

EXPLANATION

This item is Retroactive because the Department needed to obtain two (2) additional
Pyxis medication dispensing machines to be able to rapidly respond to a potential COyiD-19
Pandemic bed surge. The additional two (2) Pyxis medication dispensing machines have allowed
the Department to operatlonallze Units F and T at New Hampshire Hospital. The machines will
allow for additional beds to be added to the gym in the hospital. T unit and E unit, if a future surge
necessitates such actions. This item Is Sole Source because of the proprietary nature of the
contract. Netsmart Technologies Is the only vendor able Jo perform the scope of services and
integrate multiple software products with Netsmart products.

The Pyxis system is an automated dispensing machine that Integrates with the current
Electronic Health Records System. Nevy Hampshire Hospital currently utilizes the following
Netsmart Avatar Products; Practice Management (Scheduling and Billing); Client Fund
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Management (Patient Banking); Clinical Work Stations; Document Imaging Services; and
RxConnect (Medication Management Software).

The Pyxis machines are successfully deployed on all other units at New Hampshire
Hospital, which has resulted In the ability to centralize all medication records with the clinical
history of the patierrt. Use of the Pyxis machines also increases the security of medications on
the units, which mitigates the possibility of drug diversion.

Area served: Statewide

Source of Funds: 34% General Funds. 66% Other Funds (Agepcy Fees and Intra-Agency
Transfers).

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

I,
A. Shibinette

V Commissioner

Tht Dtpartment o( Health and Human Servictt'Mitsion, hie join communiit«i and (amiiiee
in providing epporiunilies (or eiiiteni U> achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-27M516 TOD Access: 1-800-735-2964

wvv\v.nh.gov/doit'

Denis Coulet

Commissioner

May 20. 2020

Lori A. Shibincue

Commissioner

Department of Health and Human Services
State of New'Hampshire
129 Pleasant Street

Concord, NH 03301-3857

Dear Commissioner Shibinette:

This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency's request to amend a sole source agreement with Nctsmart
Technologies, Inc. of Overland Park, KS as described below and referenced as DolT No. 2016-
032F.

This is a retroactive request because DHHS needed to obtain necessary medical
equipment in order to rapidly respond to a potential COVlD-19 Pandemic bed surge. The
amendment adds two (2) 1 Pyxis medication dispensing machines in order to
operationalize the Units F. and T at New Hampshire Hospital. Due to the. COVjD-19
pandemic, additional beds could potentially be added to the hospital in the gym, T unit
and E unit.

This amendment will increase the price limitation by S162,760 from $4,740,477
to $4,903,237 with no change to the contract completion date of November 30,
2021, effective retroactive to April 1, 2020.

i

A copy of this letter should accompany the Department of Health and Human Services'
submission to the.Govemor and Executive Council for approval.

Sincerely,

Denis Ooulet

DG/ik

DolT#20l6-032F

cc: Michael Williams, IT Manager, DolT

"innovative Technologies Today for New Hampshire's Tomorrow"



New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

State of New Hampshire
Department of Health and Human Services

Amendment ̂6 to the New Hampshire Hospital-
Software & Services Contract

This 6th Amendment to the New Hampshire Hospital - Software & Services contract (hereinafter referred
to as "Amendment #6") is by and between the State of New Hampshire. Department of Health and Human
Services (hereinafter referred to as the "State" or "Department") and Netsmart Technologies, Inc.,
(hereinafter referred to as "the Contractor"), a corporation with a place' of business at 4950 College
Boulevard, Overland Park. Kansas, 66212.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on November 4. 2015. (Item #9). (hereinafter referred to as "Contract"), as amended on December 21.
2016, (Item #24). as amended on June 21. 2017 (Item #39). as amended on June 20. 2018 (Item #36A)!
June 5,2019 (Item #22). and October 23. 2019 (Item #14) the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certain
sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18. the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price.limitation. or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions,'Block 1.8. Price Limitation, to read:

$4,903,237.

2. Delete and replace Section 2, Consolidated Extended Maintenance and Support Table, referenced
in Amendment #5. with the following:

2. Consolidated Extended Maintenance and Support Table

Herein is a consolidated view of all recurring fees associated with Contract #2016-032.
Amendment #1. Amendment #2. Amendment #3, Amendment #4; Amendment #5. and
Amendment #6. The purpose of this fee schedule Is to make Invoicing and contract.management
administratively rnanageable for all parties. This table does not include-any one-time fees or
change orders outlined in said agreements. The extended maintenance and support table outlines
fees for the period of July 1, 2017 - November 30. 2021 to be billed annually in advance of New
Hampshire Hospital's fiscal year defined. These are not newly introduced costs and do not change
the total contract value.

Netsmart Cloud Hosting annual fees were added for two years during the state fiscal years
07/2018-06/2019 and 07/2019-06/2020 respectively.

Delete and replace Table 1 - Change Order Funds to Contract #2016-032, Part 3, Exhibit B,
Section 9 (originally Section 7 prior to Amendment #4), Change Orders with the following:

3.

Dollvorabio Projected
Oollvory Date

Amount

1 Change Orders (RxConnect or Documeni
Imaging)

As needed SIO.CKX)

2Chsr>ge Orders (Pyxis implementation-
Amendment 01)

As needed $20,000

3Char>ge Orders (optional system
ronfigurstion arid report wilting services
'esutting from site review - Amendment 02) *

As needed $148,200

Netsmart Techrxilogies, Inc.

SS-20ie-NHH-32-NETSM-01-A06

Amendment HQ

Page 1 of 5

Contractor Initials /j,/
-ur~T

Date



New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

4Chanoe Orders (optiorul system
conflgurallon arid report wiHing services
resultlr>o from migration to hosted services •
^eridment 03)

As needed $100,000

SChange Orders (Pyxis implementation -
Amendment 04)

As needed $76,380.15

e Change Orders (Ucortso Renevral -
Amendment 05)

As r>eeded $626,195

7 Char>go Orders (Pyxis Implementation-
Amendment 06)

As needed S162.760

rOTAL S1.145.535.15

'Deliverable 3: A maximum of 780 hours can be consumed for System Configuration and
Report Writing Services - Amendment 2).

4. Add Line 27 and Totals line for Amendment #6 to Section 14. Consolidated Extended
Maintenance and Supportlable. Table 1, to read:

Table 1

PurchsMd on Contract 02016-032 Amondmont 06

27. Carefuslon

Pyxis 4000
Automated

Dispensing
Machines -

Amendment U4

so.oo $0.00 $24,414 $97,656 $40,690

Totals $525,317.62 $785,432.56 $776,803.53 $880,751.59 $380,209.33

5. Delete and replace Part 3, Exhibit B Price and Payment Schedule, Section 1, Deliverable
Payment Schedule, Contract Grand Total, with:

Segment 1: $1,133,385.44

Sogmeni 2; S464.384.ei

• Segment 3: SI 32.375.95

Segment 4: $1,343,341.92

Segment 5: $47,730.00

Segment 6: $207,284.00

Change Orders (Original Contract): L $10,000.00

CONTRACT

GR/VNO TOTAL:
Ctiange Orders (Amendment 1): S20.000.00

Change Orders (Amendment 2): $148,200.00

Change Orders (Amendment 3): $100,000.00

Change Orders (Amendment 4); .  $76,380.15

Change Orders (Amendment 5): $628,195

Change Orders (Amortfment 6) $182,760

Retroactive Maintenance & Support

(7/16-11/16)

$121,684.69

Netsmart Techr>ologies, Inc.

$S-2016-NHH-32-NETSM-01 -AOB

Atnendment 06

Page 2 of 5

Contractor Initials

Dale 5/36/2020



New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

• Kesiing Servtces: $640,348.60

Removal of Annual intersystems Cache
support fees for the period 0tr0i/20i9 > ($333,013.67)

11/30/202f

Contract Total: $4,903,237

6. Delete Amendment #5. Schedule A. Paragraph 1, and replace with Amendment #6, Schedule A,
Paragraph 1, to read:

Paragraph 1;

The terms of this Schedule A apply to the CareFusion Solutions, LLC ("CareFusion") will be
providing services In relation to the CareFusion Products as a subcontractor of Netsmart pursuant
to a separate agreement between Netsmart and CareFusion and that Netsmart shall remain wholly
responsible for the performance of the entire- agreement in accordance with Section 15.2
(Assignment. Delegation, arid Subcontracts) of Part 2 of the Agreement. Any capitalized terms
below will have the same meaning as set forth under the "Terms and Definitions" section of the
Agreement unless such term is provided a different meaning, below.

Parties are amending this contract for the purchase and installation of two (2) additional Pyxis
machines which shall be integrated into the network by the Contractor.

Netsmart Techr>ologies, Inc.

SS-2016-NHH-32-NETSM-01 -AOS

Amendment #6

Page 3 of 5

Contractor Initials

Date



New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

All terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #6
remain In full force and effect. This amendment shall be effective retroactively to April 1. 2020 upon the
Governor's approval issued under the Executive Order 2020-04.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

Date Name: A\
Title: C€ 6

5/26/2020

Oate.

Netsmart Technologies. Inc.

//

Nanje:,/^/
Title:"

Netsmart Technologies. Inc.

SS-2016-NHH-32-NETSM-01-A06

Amendment 06

Pege 4 ol 5



New Hampshire Department of Health and Human Services
New Hampshire Hospital - Software & Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. - . ^

5/30/20

OFFICE OF THE ATTORNEY GENERAL

Date Name:

Title: Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor approval issued under the
Executive Order 2020-04.

. OFFICE OF THE SECRETARY OF STATE

Date Name:

Title:

Netsmart Technologies, Inc. Amendmeni #6

SS-20t6-NHH-32-NETSM-01-A06 Page 5 of 5
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STATE OF NEW HAMPSHXRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION FOR BEHAVIORAL HEALTH

NEW HAMPSHIRE HOSPITAL

36 CLINTON STREET. CONCORD, NH 03301

603-37I-S300 l-8004S2.334SeiLS300

Fii:603-27J.5395 TDDAccess; l-SOO-735-2964 www.dhhj.nh.jov

September 26. 2019

His ExcellerKy, Governor Christopher T. Sununu
and the Honorable Council

State House ''
Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Behavioral Health, New
Hampshire Hospital to enter into retroactive sole source amendment to an existing agreement with
Netsmart Technologies. Inc. (Vendor #163804), 4950 College Boulevard. Overland Park KS 662-11, for
the provision of hardware, licensed software, system hosting and professional services as part of the
New Hampshire Hospital Electronic Health Record, Pharmacy Management and Health Infonnation
Technology Solution by increasing the price limitation by $628,195 from $4,112,282 to $4,740,477 and
with no change to the contract completion date of November 30. 2021, effective retroactive to June 30,
2019 upon Governor and Executive Council approval. Funds are 100% Agency Other Funds.

The Governor and Executive Council approved the original agreement on November s, 2015
(Item #9) and amended on Decemt>er 21. 2016 (Item #24), June 21, 2017 (Item #39), June 20, 2010
(Item #36A) and June 05. 2019 (Item #22).

Funds to support this request are anticipated to be available in the following accounts for State
Fiscal Years (SFY) 2020, 2021 and 2022 upon the availability and continued appropriation of funds in
the future operating budget, with the ability to adjust encumbrances between State Fiscal Years through
the Budget Office, If needed and justified.

05-95-94-940030-5272 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL. NHH Electronic Health
Record Pharmacy and Scanning Module

State Fiscal

Year
Class /Object Cliass Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified ,
Budget

2016 034/500099 Major IT Systems $420,415 $0 $420,415

•  i'-- '

\ ..
;  ̂ * .' V'; - '

Sub Total $420,415 $0 $420,415

(//
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01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF, it FOR OHHS 100% Other Agency Funds
(DHHS Class 027 > 56% General Funds and 44% Federal Funds) Activity Code 03950208

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified Budget

.  Increased
(Decreased)
Amount

Revised

Modined

Budget

2017 038/509038
Technology -
Software

$183,039 $0 $183,039

2018 038/509038
Technology •
Software

■  $1,202,124 SO $1.'202.124

2019 038/509036
Technology -
Softvyare

$402,985 $0 $402,985

2020 038/509038
Technology -
Software

$539,483 $44,084 $583,567

2021 038/509038
Technology -
Software

$354,166 S258.560 ,  $612,726

2022 038/509038
Technology -
Software

$154,948 $177,690 $332,638

Sub Total $2,836,745 $480,334 '$3,317,079

01.03-03.030010-7695 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOGY
DEPARTMENT OF. IT FOR DHHS 100% Other Agency Funds {DHHS Class 027 - 56% General

Funds and 44% Federal Funds) Activity Code 03950208

State

Fiscal

Year

Class
/Object

Class Title
Current

Modified Budget

Increased

(Decreased)
Amount

Revised

Modified

Budget

2021. 046-500465
IT Consulting
Services

$0 $147,861 $147,861

Sub Total $0 $147,861 $147,861

05.95-94.940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES. HHS: NEW HAMP^iSHIRE HOSPITAL,, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT

State Fiscal

Year
Class /Object Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised '

Modified

Budget

2017 022/500257 Rents, Leases, $69,427 $0 $69,427
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Other than State

2018 022/500257 Rents. Leases,

Other than State

$156,148
$0

$156,148

2019 022/500257 Rents. Leases,

Other than State

$169,242
$0

$169,242

2020 022/500257 Rents. Leases,
Other than State

$182,335
$0

$182,335

2021 022/500257 Rents, Leases,
Other than Slate

$162,335
$0

$182,335

2022 022/500257 Rents, Leases,
Other than State

$75,973
$0

$75,973

I,. !;■ '•.*> Sub Total $635,460. $0 $835,460

0&'95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES. HHS: NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT

State Fiscal
Year

Class /Object Class Title
Current
Modified
Budget

Increased
(Decreased)
Amount

Revised
Modified
Budget

2018 102/500731 Contracts for Prog
Svc

$19,662 $0 $19,662

'• Sub Tola! S 19,662 $0 $19,662

CONTRACT TOTAL $4,740,477

EXPLANATION

This request is retroactive because of the need to maintain software licenses for Electronic
Health Records Practice Management and Billing modules, and additional delays occurred due to the
volume of new contract being processed by the Department.

The purpose of this sole source agreement is because of the proprietary nature of the contract.
Netsmart Technologies is the only vendor able to perform the scope of services and iritegrate multiple
software products with Netsmart products.

The Department is requesting authorization to amend the contract for the provision of continued
licensing agreements through.the duration of the contract. Netsmart has provided the Department with
services since 2003; beginning with the myAvatar Electronic Health Record's Practice Management and
Billing modules. Overtime, the Hospital has adopted various Netsmart solutions and made key upgrades
to align with mandatory regulatory requirements. The Department has Invested in Netsmart Technologies
licensed software and services to Implernent an integrated electronic health record, pharmacy order entry
and futftllment. pharmacy management, document imaging solution. The investment goes beyond
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software to include hospital staff training (or clinicians, social wortters, nursing and rehabilitation, as well
as the development of new business processes and workflows supported by the integrated solution. All
Netsmart solutions implemented by the Department are packaged (not custom) software solutions
configured to meet Hospital and Joint Commission requirements. A ̂ lly integrated solution supports
continued Joint Commission accreditation and Increase the quality of patient care and coordination.

Should the Governor and Executive Council not authorize this request; the licenses that allow
NHH to utilize the Electronic Health Records Practice Management and Billing modules, will not continue
to support the software as such and all associated equipment and services would be rendered
nonfunctional.

Area served: Statewide. '

' Source of Funds 100% Agency Other Funds (DHHS class 027 — 56% General Funds and 44%
Federal Funds).

Should Federal Funds become not available additional General Funds will not be requested.

' Resgectfuliy submitted.

Approved b)

rey At Meyers
Commissioner

Department Health & Human Services

by: (iWApproved

Denis Goulet

Commissioner

Department of Information Technology

"TV Defiorimenl of Health and Human Servicet'Mission is lojoin eomntunilies and fomilia
in prouidinf opporlunilies (or citizens to achieve health and independence.



STATE OF NEW HAMPSHIRE
DEPAKTMEr^OF INFORMATION TECHNOLOGY

27 Hftien Dr., Concord, NH 03301

Fax: 603-271-1516 TD.D Access: 1-800-735-2964
,  . www.nh.gov/doit .

Denis Coulet

Commissioner

:  September 18, 2019

Je^cy A, Meyers j
Commissioner . . i
Department of Health and Human Services j
State of New Hampshire j
129 Pleasant Street

Concord. NH 03301-3857 i

Dear Commissioner Meyers: j
This letter represents formal notification that the Department of Information Technology

(DolT) has approved your agency's request to enter into a retroactive, sole source amendment
with Nctsnhart Technologies, Inc. of Overland Park, KS, as described below and referenced as
DolTNo. 20r6.032E. i

The purpose of this amendment is for ^the continued provision of hardware,
licensed software, system hosting and professional services as. part of the NH
Hospital Electronic Health Record,
Information Technology Solution.

'harmacy Management and Health

The funding amount for this amendment is $628,195.00 increasing the price
limitation from $4,112,282.00 to $4,740,477.00 with no change to the contract
completion dale of November 30, 2021, effective retroactive to June 30, 2019
upon Governor and Executive Council approval.

A copy of this letter should accompany thej Department of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely,

DG/IK

DoIT #2016-0328

cc: Bruce Smith, IT Manager, DoIT

Denis Goulet

"innovative Technologies Todayfor New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

This 5^ Amendment to the New Hampshire Hospital Software & Services contract
(hereinafter referred to as 'Amendment 5"). is by and between the State of New
Hampshire, Department of Health and Human Services (hereinafter referred to as 'the
State' or "Department'), and Netsmart Technologies. Inc. (hereinafter referred to as 'the
Contractor"), a Delaware corporation with offices at 4950 College Boulevard, Overland
Park, Kansas. 66212.

VyHEREAS, pursuant to an Agreement approved by the Governor and Executive
Councilj on November 4, 2015, (Item #9), (hereinafter referred to as 'Contract'), as
amended on December 21. 2016, (Item #24). as amended on June 21, 2017 (Hem #39).
as amended on June 20. 2018 (Item #36A). June 5. 2019 (Item #22) the Contractor
agreed to supply certain services upon (he terms and- conditions specified in the
Agreement and in consideration of certain sums as specified therein; and

VVHEREAS. the State and the Contractor have agreed to make changes to the
payment schedules and terms and conditions ofthe contract; and

WHEREAS, pursuant to Form P-37. General Provisions. Section 18 Arhendment,
the contract may be modified or amended upon written agreement of both parties, as
approved by the Governor and Executive Council; and

WHEREAS, the State and the Contractor agree to increase the contract price
limitation by $628,195 from $4,112,282 to $4,740,477 for license renewal to continue
service delivery capability to acute psychiatric care patients; and

NOW THEREFORE, iri consideration of the foregoing, and the covenants and
conditions contained in the Agreement and set forth herein, the parties agree to amend
as follows:

1. Form P-37. General Provisions, Block 1.8. Price Limitation, to read:

$4,740,477.

2. The Agreement is further amended as described in Table 1:

Nelsmart TeclmdlMes. Inc.
Vendor InjJleb Peflo ̂  of

Amendment lemplete nvlston 9/22/t 7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016^32

CONTRACT AMENDMENT #5

|ei3n.trac;t'i?20it:6;03>
;;F?£irt'3l :ExfiltiitiB' . =
!S'ec.tlo:ri:9y .

i  " - ■ ■ ■
■AMENDXD'iiiEXt-

Section 9, Change
Orders

Delete and replace Table 1* Change Order Funds to Section 9, Change
Orders:
CHANGE ORDERS
Table 1 - Change Order Funds

Osllvorablft PrejectAd
Delivery Date.

Atnetinl

1Change Orden (RxConnect or Oocumeni
Imaoinq)

M needed St 0.000

2, Change Onlea (Pyxis tmpiomenutlon-
Amendmert 15

As needed S20.000

.3 Change Orders (optional syslem
ccnnguilion and report wrting services
resuliino from site review - Amendment 2)'

As needed S140.200

4 Change Orders (optional tytiem
conflguraUon and report wriing services -
retultirtg from migrailon to hosted services -
Amendment 3)

As needed ttoo.ooc

6 Char>ge Orders (Pyxts Implemeniallon -
Amendment4)

As needed $76,360.15

6 Change Orders (Ucense Renev^i -
Amendment *S)

As needed $628,195

tOTAL- ' ■  $>'8-2.>757t;5

;.e.oritra.c;t #2016=032
Paft 3;iExhjbit^B^^^ . .. .1. . . . -AiyiENDEDTEXJ: . . ..
Section 2,
Consolidated
Extended
Maintenance And
Support Table

Delete and replace Section 2, Consolidated Extended Maintenance and
Support Table with:

2. Consolidated Extended Maintenance and Support Table
Herein is a consolidated view of all recurring fees associated with Contract #2016-
032. Amendment #1. Amendment #2. Amendment #3 and Amendment #4 and
Amendment #5. The purpose of this fee schedule Is to make Invoicing and contract
management administratively manageable for all parlies. This table does not
include any one time fees or change orders outlined In said agreements. The
extended maintenance and support table outlines fees for the period of July 1.
2017 - November 30; 2021 to be billed annually in advance of New Hampshire
Hospital's fiscal year defined. These are not newly Introduced costs and do not
change the total contract value.

Netsmart Cloud Hosting annual fees were added for two years during Ihe state
fiscal years 07/2010-06/2019 and 07/2019-06/2020 respectively.

Contract ■#2;on6-032.
rPart"3; Exhibit B. ,  . . . AMENDED'TEXT-

ies. IrK.Net9iT«(t Tectfn
vendor IntUai Page 2 of 10

Amendmcnl templett rovfjtoo 9/22/f 7



STATE OF-NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Section 1,

Deliverable

Payment Schedule,
Contract Grand

Total

Delete and replace Section 1, Deliverable Payment Schedule, Contract
Grand Total, with;

Segment 1: J1.133.385.44

Segment 2: 8464.384.91

S«gment 3; S132.37a.es

Segment 4; Si.343.341.92

Segment 5; 847.730.00

Segment 0: 8207.284.00

Change Orders (Odglnal CorMraci}: 810.000.00

Change Orders (Amendment i): 820.000.00

CONTRACT Change Orders (Amendment 2); 8148.200.00

CRANO TOTAL;
Change Orders (Amendment 3): 810C.000.00

Change Orders (Amendment 4); 876.380.15

Change Orders (Amendment S): 8628.105

Retroactive Mainienance & Support
8121,864.69

1 (7/18-11/18)

HosUr>g Services: 8640.346.60

Removal of Annual Intersirstems Cache
support fees for ihe period 0i/0i/20l0 -

Il/3(y202l*

(8333.013.67)

1 Contracl Total: $4,740,477

3. The Agreement is further amended as described In Table 2;

Nsltmad T

Vendor Intlleis

(nc.

Page 3 of 10
Amendmtni lemplaio mvishn 9/72/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE S SERVICES
CONTRACT 2016-032

CONTRACT AMENDMENT #5 '

.Gor>tract'?2pi6-032
.Part 3]_Exhlbi;f B;. /AMENDEDiTEXT.

Section 1,
Deliverable

Payment Schedule.
Subsection 1,
Software,

Licenses,
Subscriptions and
Maintenance

Delete and replace Part 3. Exhibit B. Section 1 Deliverable Payment
Schedule, Subsection 1, Software, Licenses. Subscriptions and
Maintenance, with:

Software, Licenses, Subscriptions and Maintenance Table

• A B C 0 E F

Item 07/2017-

06/2016

07/2018-

08/2019 '

07/2019-

06/2020

07/2020-

06/2021

07/2021 -

11/2021

PurchBi»d Prior to Controct f 2016 - 002

1 RAOpius Named
Uters (564
LIcenaes)

650.390.03 652.609.53 655.555.00 658.332.75 625.520.56

2 Avsiar ClInlcAl

Workstetion

S15.3IS.36 616.081.15 616.665.21 617.729.47 67.556.64

3 Aveier Practice

Monagement (PM).
CUenl Fund

Mertagerrtent
S/atem (CFMS).
O^ar Entry (OE)

664.226.96 668.438.33 692.660.24 607.503.26 .  642.657.67

4 Avatar Cache Elite

Multi-Server.

Platform Sped/lc
Concurrent (t3l
Llceraei, Firral
Year Is only 7/2018
-12W161

661.091.16 647.822.87 NA.

Replaced
by hosting

NA.

Replaced
by hosting

NA. Replaced
byhosiing

5 Diagnoals Cortieni
on Demand

(OCOO)-ICO10
not utnuing OSM
content

65.932.65 66.229.28 66.540.74 66.667.76 63.004.65

6 Wiiav Ubrerles 63,757.32 63,045.19 64.142.45 64,349.57 61.002.94

7 Uitimedex SuDe'

Subadotion

64.664.26 65.126.46 65.364.00 65.654.15 62.473.60

B RXConnect

Browser.

RXCorvrect AOM

Browser Irttcrtsce.

Crystal Reports
Developer Version

66,219.36 66.630.33 69.061.64 69.514.93 64.162.78

6 Avatar Electronic

Medic Admin

Record

67.717.50 68.103.38 66.508.54 66.933.97 63,008.61

10 Additional 123

myAvalar RAOpluS
Named Usera

622.050.00 623.152.50 624.310.13 625.525.63 611,167.46

11 Additional 50

Avatar Cache Elite

Mulll-Server.

Ptatform Sp^fic
CorKunent (Final

610.060.00 65.292.00 NA.

Replaced
byhosUng

NA.

Replaced
by hosting

NA. Replaced
byhoaling

Vendor inllial)

Inc.
Poge 4 of 10
AmondmofH fempisfe nviiton 9/23/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

■  CONTRACT AMENDMENT #5

Year is only 7/2016
- l2/20t6}

12 POS and Batch
Scanning Povvered
bv PerceotJve

53,675.00 53.656.75 54.051.69 54.254.27 51.661.24

' Purchnod on Contract •2016-C33 Amendmant 0 1

13 Caretuslon Pyzts
4000 Automated
Otspensing
Machines -
Amendment 01

S1S2.S40.00 St32.S40.00 Sl32.S40.00 SI32.S4C.OO ISS.22S.CI0

-

purclwMd on Purchaaa Order 01OS34S0

14 Additional 27

myAvstor RAOplus
Named Users-

Purchase Order

01053466

52.646.00 54.762.60 55.000.94 55.250.99 52.297.31

15 Diagnosis Content
on Demand

(OCOD)-iCDtO
not utilizing DSM
conient - Increase

to base (ee

5166.16 5197.57 5207.45 5217.82 .590.76

Purcnated on Contract 02016-0)2 Amandment • 2

16 Addli)onail23

myAvater RAOplus
Named Users

520.664.00 520.664.00 521.697 522.782.00 59.667.00

•

17 Diagnosis Content
on Demand

(OCOO)-iCDlO
not utHizing DSM
content - increase

to base lee

51.100.00 51.100.00 51.155 51.213.00 5531.00

16 RXScanend eMAR

Barcode Scannir>Q
Subscrtpitoo-
Amendmeni 02

513.320.00 513.320.00 513.986.00 514.665.00 58.425.00

19 RXScan and eMAR

Barcode Scanriing
$ubSCrtpUon-(l6
Licenses)

N/A N/A 57.246.00 ,  57.322.00 53.063.00

20 CareConnect Inbox

(Includes base lee.
in network referral

connectors, and

Direct Messaging
Mailbox) 0-1000
Users

539.270.00 544.982.00 544.982.00 547.231.00 520.664.00

21 CareConnect
Connector (CCD
Transactions) 0-
1000 Users-

52.750.00 53.000.00 53.000.00 53.150.00 51.378.00

22 CareConned Lab

Orders (Outbound)
0- 1000 Users

52.750.00 $3,000.00 53.000.00 53.150.00 51.376.00

23 CareConnect Lab

Results (Inbound) 0
-1000 Users

52.750.00 53.000.00 53.000.00 53.150.00 51.376.00

Purchased on Contract 02016-032 Amandmoni 03

24 Hositng o(
Avatar Licensed

Programs (265

NA 5237.600.0
0

5237.600.0
0

5249,460 5109.146

Nelttnart T
Vendor (niilel) Pofl«5oMO

Amendment letnpliia revision 8/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

Concurr'enl
Uaeril

/

25 Perc&pilve
HosUiig -
Oisasier

Rocovery

NA 528.274.40 528.274.40 529.668 512..986

20 RXCorv>eo

H0»«^ -
Obstler
Recovery

NA 523.400.00 523.400.00 524,570 510.750

TOTALS
5525317.82

576S.432.S
6

5752.389.5

3

5783,095.
59 5326.531,33

-

leont4ftl#.20iiyQ32j
Amendment U2 and Delete and replace Amendment #2 and Amendment 03 Section 14
Amendment 03, Consolidated Extended Maintenance and Support Table, with;
Section 14,
Consolidated

Extended

Maintenance and

Amendment 05, Section 14 Section 14 Consolidated Extended
Maintenance and Support Table.

Support Table. 1
1  1

A e c 0 E F

item

 oo
 oo

07/2016 •

06/2016

07/2019-

06/2020

07/2020 -

06/2021

07/2021 -

11/2021

1  Purc1«t»d Prior (0 Contnci • 2016 • 032 1
1 RADpkja Named

Users (504
Licensos)

550.390.03 552.909.53 555.555.00 556,332.75 525.520.56

2 Avaior Cilrtical

WorXiietion

515.315.30 516.081.15 516.685.21 517.729.47 57.556.64

3 Avatar Praciice
Monagement (PM).
CDent Fund

Managemeni
System (CPMS),
Order Entry (0^

504.226.90 568.438.33 592.660.24 597,503.28 542.657.67

4 Avalar Ccche Elite

MultLServer.
Ptetform SpedTic
Concurrent (131
Licenses. Fine!

Yeer b only 7/2016
- 12/2016)

591.091.10 547,622.87 NA.

• Replaced
by hosting '

NA.

Replaced
by hosting

NA. Replaced
by hosting

S Diagnosis Comeni
on Demand

(OCOO)-IC010
noi utltblng OSM
content

55.932.65 56.229.26 56.540.74 56.667.78 53.004.65

6 WIev Libraries 53.757,32 53.045.19 54,142.45 54.349.57 51.902.94

7 Ull^edex Suite

SubscdDtion

54.684.26 55.128.48 55.384.90 55.654.15 52.473.69

Tg—1
RXConneci
Browser.

RXCorvred AOM

Qrosvser Interface.

Crystel Reports
Developer Version

58.219.36 58.630.33 59.061.64 59.514.03 54.162.78

Netsmsri

Vendor I rtitlats

Inc.
Page 6o( 10
Amandmcni femptefe rovfi/on 9/22/^7



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

9 Avslar Electronic

Medic Admin

Record

57.717.50 58.103.36 S8.506.S4 56.933.97 53.906.61

10 Additional 125
myAvaiar RAOplua
Named Users

522.050.00 523.152.50 524.310.13 525.525.63 511.167.48

11 Addiitonsiso .

Avatar Cache Elite

Mulil*Server,
Platform SpecJflc
Conorrrenl (Fine!
Year is only 7/2016
- 12/2010)

510.080.00 55.262.00 NA.

Replaced

by hosting

NA.
Rcpisccd
byhosllng

NA. Recced
by hosting

1,2 POS ond estch
Scanrdno Powered
bv Perceoilve

53.675.00 53.850.75 54.051.69 54.254.27 51.661.24

Purctuted en Contract 02O1€*O32 Amendment 0 1

13 Cerefuslon Pyids
4000 Automated

Dispensing
Machines -

Amendment 01

St32.S40.00 S1S2.S«O.CO St32.S40.00 SIS2.S40.00 sss.us.oo

Purchieed on Purchase Order #1053486

14 Addillonel 27

-myAvaiar RADplus
Named Users-

Purchase Order

01053466

52.646.00 54.762.60 55.000.94 55.250.99 52.297.31

IS Diagnosis Content
onOemaiK]

(OCOO)-ICDIO
not utilizing DSM
content - Increase

to base fee

5168.16 5197.57 5207.45 5217.62 590.76

Purchased on Contract 02O16-O92 Amendment 0 2

10 Additional 123

myAvatarRAOplus
Named Users

520,604.00 520.664.00 521.697 522.762,00 59.967.00

17 Diagnosis Conient
on Demand

(DCOD)~>CD10
rvA utilizing OSM
content > Increase

to bose fee

51.100.00 51.100.00 51.155 51.213.00 5531.00

18 RXScan and eMAR

Barcode Scanning
SubscrtpUon -
Amendment 02

513.320.00 513.320.00 513.686 514.685.00 56.425.00

16 RXScan and eMAR

Barcode Scsnrdng
SubscrlpDon- (10
Licenses)

N/A N/A 57.246.00 57.322.00 53.063.00

20 CoroConnecl Inbox

(Includes base fee,
In netviOrX referral

connedors. and

Direct Messaging
Mailbox] 0- 1000
Users

S39.27O.0O 544.662.00 544.982.00 547.231.00 520.664.00

21 CareConnect

Connector (CCD
Transactions) 0-
1000 Users

52.750.00 53.000.00 53.000.00 53.150.00 51.376.00

Nfiismart T

Vendor millets

ir*c.

Pflge7oti0
AmenOmenl templato nvtslon 9/22/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES
CONTRACT 2016-032

CONTRACT AMENDMENT #6

Paragraph 1:

22 CoieCormeci Ltb

Orders (Outbound)
0-1000 Us en

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

23 . CareConnec) Leb

Results (inbound) 0
-1000 Users

$2,750.00 $3,000.00 $3,000.00 $3,150.00 $1,378.00

|| ' Purchased on Contract e20l6-d}2 Amondmont f3 I
24 Hosilng of

Aveiar Licensed
Progroms (205
Cencurranl

Users)

NA

 oo

$237,600.0

D

$249,480 $109,148

25 Perceptive
Hosting-
Disaster
Recovery

NA $26,274.40 $28,274.40
i

$29,568 $12,688

26 RXConneci
Hosting -
Olsestei

Rocovery

NA $23,400.00 $23,400.00 1 $24,570 $10,750

TOTALS

$525,317.62
$765,432.5

6

$752,389.5
3

$783,095.

56 $339^16.33

Delete Amendment #4, Schedule A, Paragraph 1, and replace with
Amendment #5, Schedule A, Paragraph 1, with:

Paragraph 1:

The terms of this Schedule A apply to the CareFusion Solutions, LLC fCareFusion't
will be providing services in relation to the CareFusion Products as a subcontractor

of Netsmart pursuant to a separate agreement between Neismari and CareFusion,,
and that Netsmart shall remain wholly responsible for the performance of the entire
Agreement in accordance with Section 15.2 {Assignment. Delegation and

Sutycontracts) of Part 2 of the Agreement. Any capitalized terms below will have the
same meaning as set forth under the "Terms and Definitions' section of the
Agreement unless such term is provided a different meaning, below.

Parties are amending this contract for the purchase and installation of one (i)
additional Pyxis machine and shall be integrated into the network by Contractor.

Neiimart f

Vendor tnilleU

let. Inc.
Page 8 of 10
Amondmani temfilate ravTs/on 6/2Z/17



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES .

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

.  CONTRACT 2016-032

CONTRACT AMENDMENT #5

Except as provided herein, all provisions of the Agreement shall' remain in full force and effect.
This modification shall take effect upon the approval date from the Governor and the Executive
Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
first .a&^ve written.

Date: 8/28/19

S^VMcGovern, E^'^i^Wioot^colSonl
■ Netsmart Technologies.-Inc.

Corporate Signature Notarized:

STATE OF New York

COUNTY OF Suffolk

On this the 28th day of August , 201^ before the undersigned officer.
personally appeared the person identified directly above, or satisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)
JAMIE GIORDANO

NOTARY PUeLIC-STATE OP NEW YQRX

No. oiGi03O3iee

Out liMod in SuMoU County
My Commisjion Eiipifoi 05*12-2022

Netsmarl Tecnm^n, Inc.
Vendor INUab / > /S PogoOoHO

Am9ndm$nt lomp/dlo nation 9/22n f



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT US

New Hampshire

Jeffre^ Meyers. Commissioner
State of New Hampshire

Department of Health and Human Services

Date: 4itj

The precediryg Amendment, having been reviewed by this office, is approved as to form,
substance, and execution. '

Approved by the Attorney General

Date:

State of New iHap3pshire. Department of Justice
ci^en^t^e pn^os

I hereby certify that the foregoing amendment was approved by the Governor and Executive
Council of the State of New Hampshire at the Meeting on: ; (date of
meeting)

Office of the Secretary of State

By:

Title:

Date:

NeUmafI TcchrpowM. Inc.
Varxlo* li^tlals t J PflftelOoflO

Amtndmtnt lempbla fivialon Q/22/17
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STATE OF NEW HAMPSKERE

DEPARTMENT OF HEALTH AND HliMAN SERVICES

D/m/ON FOR BEHA VlORAL HEALTH

NEtV HAMPSHIRE HOSPITAL

CLIKTONSTRCCT. CONCORD. NH 03301 .

603.27I S300 l«20^2-334S EiL S300

Fti:603-27I S39S TDO A<ceis: I-000-73S-2964 «rww.dbhi.nh.(ov

April 16. 2019

His Excellency, Governor Christopher T. Sununu
end the Honorat^ Council

State House

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services. Division of Behavioral Health, New
Hampshire Hospital to amend a sole source agreement with Netsmart Technologies. Inc. (Vendor
^163604). 4950 College'Boulevard, Overiand Park KS 66211, for the provision of hardware, licensed
software, system hosting arxl.professional sen/ices as part of the New Hampshire Hospital Electronic
Health Record, Pharmacy Management and Heahh Information Technology Solution by increasing the
price limitation by $76,360 from $4,035,902 to $4,112,262 and with no change to the contract
completion date of November 30, 2021, effective upon Governor and Executive Council approval.
Funds are 20% Federal Funds. 46% Other Funds, and 34% (Scneral Funds.

The Governor and Executive Council approved the original agreement on November 4, 2015
(Item #9} and amended on December 21, 2016 (Item #24). June 21. 2017 (Item #39) and June 20.
2018 (Item #3fiA).

Funds are available in the following accounts in Slate Fiscal Year (SFY) 2019 and anticipated to
be available, in State Fiscal Years 2020. 2021 and 2022 upon the availability end continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances between
State Fiscal Years through the Budget Office.

0&-95-94-S40030-6272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy and Scanning Module (100%General Funds)

State Fiscal
Year

Claee /Object Class Title

Current

Modified

Budget

tncroBsed

(Decreased)
Amount

Revised

Modified

Budget

2016 034/509099 Major IT Sysicms $420,415 $o;oo $420,415

Sub Total U20,415 $0.00 $420,41$



Hit ExbeUency. Governor Crtrtstopher T. Simiinv
and the Honorsbte Coi^

?og» 2 o< 4

01-03-0^»)010-769S GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT
OF. INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOOY
DEPARTMENT OF, IT FOR OHMS <100% Other Funds)

State

Fiscal

Year

Class /Object Class TRIO

Current

Modified

Budget

Increasod

(Decreased)
Amount

RovNod

Modified

Budget

2017 038/509038 Techoolegy • Software $163,039 SO.OO $183039

2018 038/509038 Technology • Software $672,924 $529,200 $ 1,202,124

2019 038/509038 Technology - Software $402,985 $0.00 $402,985

2020 038/^38 T^hrwtogy - Software $539,483 $0.00 $539,483

2021 038/509038 Technology • ̂ftware $354,166 SO.OO $354,166

2022 038/509038 Technology • Software $154,948 $0.00 $154,948

Sub To fa/ tl307,US 1529,200 12,836,745

05-95'9A-9400104750 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN
SERVICES. HHS: NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPITAL. NHH-
FACILITY/PATIENT SUPPORT (20% Federal Fund, 46% Other Funds (Provider Fees) A 34%
General Funds FA!Nd180$NH0$ADMIN. CFDA093.778)

State

Flacel

Year

Claoe

/Object
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revbed

Modified

Budget

2017. 022/500257 Rents. Leases. Other than State $69,427 $0.00 $69,427

2018 022/500257 Rents. Leases. Other than State. $156,148 ■ $0.00 $156,146

2019 022/500257 Rents, Leases. Other than State $156,148 $13,094 ,  $169,242

2020 022/500257 Rents. Leases. Other than State $156,148 $26,187 $162,335

2021 022/500257 Rents, Leases. Other than State $156,147 $26,187 . $182,335

2022 022/500257 Rents. Leases. Other than State $65,061 $10,912 $76,973

Sob rofal 1759,080 $76,380 1835,460



Hj» Ezcetency. Governor Cnmtopher T. Sununu
end Uw Honoreblo Council
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0S-9S-94>940010-8760 HEALTH AND SOCIAL SERVICES, DE^T. OF HEALTH AND HUMAN
SERVICES. HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT (20% Federal Fund,. 46% Other Funds (Provider Fees) a 34%
General Funds FAIN01805NH05ADMIN, CFpA991776)

Sute

Fiscal

Year

Class

/Object
Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount -.

Revised

Modirt.od
Budget

2018 102/500731 Connects for Prog Svc (19.662 (0.00 (10.682

Sub Total $19,662 $0.00 $19,602

CONTRACT TOTAL $4,112,282

EXPLANATION

The purpose of this eole source aQreement is because of the proprietary nature of the contract,
Netsmart Technologies is the only vendor able to perform the scope of services and integrate multiple
softwiare products with Netsmart products.

The Oepartmer^ is requestirig authorization to amend the contract for the addition of one (1) I
Pyxis medication dispensing machine in order to operationalize the Unit I at New Hampshire Hospital
(NHH).

The Pyxis'system is ah automated dispensing machine which integrates with the cunent
Electronic Medical Records. NHH currently utilizes the following Netsmart Avatar Products: Practice
Management (Scheduling and Billing), Client Fund Management (Patient Banking), Clinical Work
Stations, Document Imaging Services and RxConnect (medication management software). The Pyxis
machines have been successfully deployed on all-other units within NHH for services to transition the
NHH centralizing all medication records with the .cfinical history of the patient arid Increases the security
of medication on the units to negate the possibility of drug diversion.

Netsmart has provided the Department with services since 2003: beginning with the myAvatar
Electronic Health Record s Practice Management and Billing modules. Over time, the Hospital has
adopted various Netsmart solutions and made key upgrades to align with mandatory regulatory
requirements. The Department has invested in Netsmart Technologies licensed software arid services
to implement an integrated electronic health record, pharmacy order entry and fulfillment, pharmacy
management, document imaging solution. The investment goes t>eyond software to include hospital
staff training for clinicians, social workers, nursing and rehabilitation, as well as the development of new
business processes and workflows supported by the integrated solution. All Netsmart solutions
Implemented by the Department are packaged (not custom) software solutions configured to meet
Hospitat and Joint Commission requirements. A fully Integrated solution supports continued Joint
Cpmmission accreditation and increase the quality of patient care end coordination.
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end ihe HonorsM Counc0
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Should the Governor and Executrve Council not authorize this request; the additional Pyxis
machine will not be In place and functional resulting in delays with opening the new Unit I Wing at
Harhpshire Hospital, which would negatively impact the Department's capacity to serve individuals in
need of NHH senriccs.

Area served: Statewide.

Source of Funds: $420,415 • 100%. General Funds-Capital Funds, $2,836,745 - 100% Other
Funds; the remainder Is 34% General Funds. 46% Other Funds (provider fees) and 20% Federal Funds
(FAIN#ie05NH05ADMIN. CFOA#93.778).

Should Federal Fur^ds become not available addliionai General Funds will not be requested.

Respectfully submitted.

Approved by: I \ I ^
Jeffrey A. Meyers
Commissioner

Department Healih & Human Services

Approved by:

Denis Goulet
Commissioner

Department of Infonnation Technology

Th4 Ikpert^iunl of HmtiH ond Hutioa Smfiea' Miuipt it to Join tomniunitkt ond fomilitt
in itf^vidiniofiporiuniiiu for cUittnt to acAituc end indtpendvK*.

I



STATE OF NW HAMPSHIRE
DEPARTMEI^ OF INFORMATION TECHNOLOGY

27 H«tcn Dr.. ̂ ncerd. NH 03301
ftt: «)3.271.1$16 TbDAcceMri-a».735-29M

www.nh.gov/doit

Drnb Couiel

CommUtioner

Jeffrey A. Meyera
Commissioner

Department of HeaJth and Human Services
Stale of New Hampshire ^
129 Pleasant Street

Concord. NH 03301-3857

Dear Commissioner Meyers:

This lener represents formal notification i lat the Department of Information Technology
(DoIT) has approved your agency's request to amend a sole source agreement with Nctsmart
T

April 30,2019

echnologies, Inc. of Overland Park, KS and as
20I6-032D.

described below and referenced as DoIT No.

The purpose of this amendment is for the continued provlrion of hardware,
licenses software, system hosting and pro|fcssional services which will facilitate
the consistency of medication dispensing and security throughout all the of the
Acute Psychiatric Services facilities at New Hampshire Hospital.

The funding amount for this amendme it is 576,380.00 increasing the price
limitation from $4,035,902.00 to $4,112, !82.00 with no change to the contract
completion date of November 30, 2021, tfTcctive upon Governor and Executive .
Council approval.

• A copy of this lener should accompwy the Department of Health and Human Services'
submission to the Governor and Executive Counci for approval.

Sincerely,

DO/kaf

DoIT #2016-0320

cc: Bruce Smith, IT Manager, DoIT

Denis Goulet

■/nnovot/ve Tecftnohgiti Today for New Hompshlre's Tomorrow'
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STATE OF NIW HaMPSU£R£

DEPARTMENT OP HEALTH AND HUMAN SERVICES

OmSION FOR REBA VlORAl HEALTH

HEW HAMPSHIRE HOSPnAl

36 CL1KTON SnttrT, CONCOAD. NH OUOt
60>T7]<S300 .t.8004SU345£ilS300

Fm: 603-37t-S9M TDD Acrcsr l«MO>73S-2M4 uvw4bhi.ob4ov

A

May 31.2018

Mrs Excellency. Governor ChrfelbpKer T. Sununu '
arxj the Honorable Council * -

Stale .House'
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the' Department of Health arid' Hurhan Services. New Hampshire'Hospital
(NHH) to make a retroactive paymerit to. and amend a sol.e source agreement wth Netsmart
Technologies. Inc. (Vendor #163804).-4050 College Boulevard. Overland Park KS 66211, for
the provision of hardware, licensed software, system hosting and professional services as pad
of the "New Hampshire Hospital Electronic Health Record, Pharmacy Managemdht Health
Information Te^nology Solution by increasing the price limitation • by'$529,200 from
.$3;506,702 to $4,035,902. wHh no change tp the contract completion dale of November 30,
2021- effective upon Governor and Executive Council approval. 20%, Federal Funds. 46%
Other Funds and 34% General Funds. ■

The Governor and Executive Council approved the original agreement on November-4,
2015 (item ̂ ), and subsequent amendments cn Oecember 21. 2016 (ltem #24), and again on
June2lr2017(ltem#39).

Funds are available In the following accounts in .State Fiscal'Year 2018,. and. are
anticipated' to be available in-.State Fiscal Years 2019 through 2022 upon the availability and
continued', app'roprialion of funds in the future operating budget, with the'ability to adjust
enpumbrances between State Fiscal Years through the Budget Office without approval'from
the Governor arid Executive Council, If needed and justified.

0S-98.94-g40030-6272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS OEPT OP. KHS:
NEW HAMPSHIRE HOSPfTAL. NEW HAMPSHIRE HOSPITAL NHH Etoctronlc Heelth Ro'eoid Pharmocy
end Scanning Module (100%General Fundo)

State FIscaI
•Year

Cuiront Increased Rovbed

Ctass robject ctaao Title . Modified' Pecirtased) Modinod .

.

Budget Amount - Budget



His Excellency, Oovemor Christopher T. Sununu
and the Honorablfl Couftdl

Page 2

2016 d64/500009
f

M8)or n Systems $420,415 to ' $420,415

Sub Total ,S42p,415 SO $120,475.

01 ̂.OS-OMOI0-7696 QENEAAL OOVERNMENT, INFORMATION TECHNOLOOY OEPARTMENT ■ OF.
MFORUATION TECHNOLOOY OEPARTUlENT OF. INFORMATION TECHNOLOOY DEPARTMENT OF. fT
FOR DHH8 (100% Other Funeo)

State

Fiscal .

•Year.
Class rObJoct : Qaso Tide

Current

Modified

Budget

IftcrtBsed

(Decroased) .
Arnount

Revised

M.odined
Budget.

i)i7. . 03^509036 Technology • Softvvarsi $183,036 $1^3.039

2018 OtS/SOifiaO . Technology • Software $672;e24 $529,200 $1,202,124

.2010 038/509038 Techncdogy • ̂ftware $402,685 ■  0 $402,685

2020 038/506038
V  , ^ *

Technology - Software $539,483 0 $539,483

2021. -034/503038 Technology - SolNv^ $354,186 0 $iS4,166

20Z2 036/508038 Techr>ology • Software. $154,648 0 - $154,640

fPfP' 1^307,545 523.200 121830.745

09-06-94-64001^8760 HEALTH AND SOCIAL. SERVICES. DEPT. OF HEALTH AND HUMAN SERVtCCS.
HHS: NEW HAMPSHIRE HOSPrTAU NEW HAMPSHIRE HOSPITAL, NHH-FACILJTY/PATIENT SUPPORT
(20% FeOeral Fund. 46% Other Funds (Provider Fees) & 64% GenorsI Funds FAiNO19O5NK08AO»m.
CFDA08J.778)

Stato

Fiscal

Year

Class

/O^ocl
CiaaeTftlo

Current

Modified .

Budget

Increased

(Decreased)
Amount

Rovleed

Modifiad -

Budget '

2017 ■ 022/500257 Rents, Leases. Other than State $69,427 $0 $69,427

2018 022/500257 Renb, Leases. Other (han Slate $156,148 to -1156.146-

2019- 022/500257 Rents, Leases,:Olher than Slate 1156,148 to $156,148

2020 . 022/500257 Rents. Leases. 6ther than State ■ $156,148 $0 $156,148

2021 022/500257 Rents, Leases. Other than State $156,147 $0 ■ $1Se,1'47

2022 022/500257 Rente. Leases. Other than State $65,081 $0 $65,661

fiHATPjRf _S7W60 so $758,080



Hte'Exoettency, Govemo/ Christopher T. Sununu
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OS-9S^4-640010-6750 HEAITH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES.
•HHS; NEW HAMPSHIRE HOSPtTAL, NEW HAMPSHIRE HOSPfTAL. NHH^ACIirTY/PATlENT SUPPORT
(20% Fedorsl Fund. 46%' Othor .Funds (Provider Fees) A 64% OerMrsI Funds FAirrPieOSNKOSADMlN.
CFOAflM.778) • •

Stato
Fiscal .
Year .•

Ctesa

/ONect Claio This
Current

Modified
Bud0et

Increaoed .
(oecreoood)
Amount .

Revised
Modinod
Budget

2018' 102/5007)1 Coning tot Piog Svc 610.662 w 610.662-

\

few 610.652 to .110,662

CONTRACT TOTAL 14.0)5.002

expm\hATIQN

The onginal agreement is sole eource, because of the proprteiary r»ature of the
contract, Nelsmart technologlos is the onty vendor able to perform the acope of services and
Integrate multiple software products with Netsniart products.

The Department is requesting authorization to amend the contract for services to
transition the NHH patient care system' from (he Department of Information Technology data
center to the Netsmart Plexus Cloud. By moving to a hosted environment, w© are addressing
very serious operational Issues with the current system that could affecl patient safety. Doing
this Is the most operationally sound and oost effective way to addrcM the Issues because: 1) H
is the approach thai the vendor is most accustomed to. ertd vviH provide contractually
guaranteed service levels; and 2) it is more cost effective and less risky than trying to maintain
the appropriate staff levels with NetSmart specific skill sets. Having operated the Nqtstrtart
electronic health records software suite onsite for fifteen (15) years, the Department has
determined th^ a verklor hosted solution will be a better use of resources and will result In
greater reliability, accessibility, securfty, and better care of the-electronic medical record
environment. ' •

VlTrth the transition to a vendor-hosted solution, the Department will realize the following
benefits;

• Mere reliable system operations and pslient care due to Ihe expert staffing provided by
Netsmart; '

• Ensured 99.9% system availability with 24x7 access to expert administrative support
resources; . > *

-  • Increase budget predictability;

•  The .highest levels'of technology and data security Btar\dafds;
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• R^uced effort reqyired fpr NHH staff to administer the system; flowing those
fesouroes to focus on report development and configuring the system to meet hospital
neieds; and '

•' Relieved need for DoFT staff to maintain networh server hardware and handle certain

syst^ software that Is not part of the state standard.

The Department ts also-requesting authortzation to make a retroacdve payment to an
Invoice <d98934 July 1, 2017) for Hetsmart software support and matrrtenance for critical
practice management and elactronic medical records software In effect from July 2016 through
November 2016 that was Inadvertently omitted from the Nelsmart Master Contract <92016-
032) approved by Governor and Executive Council .Noveml>er 4. 2015! The omission of

• $121,8^ occurred when the vendor consolidated a large number of maintenance and support
foes from several historical documents, while a\io implementing a now financial system. The
.Invoice was not paid immediately because thie department needed to validate the daim and
identify a source of funding. NHH received the services from the vendor and desires'to rhake
the retroactive payrnent for services provided. ^

Netsmart has provided the Department with services since 2003; beginning with the
myAvatar Electronic Health Record's Practioe f^anagement and Billing modules. Over Ume.

"The Hospital has adopted various Netsmart solutfons and made key upgrades to align vnth
mandatory r^ulatory requirements. The Department has invested in Netsmart Technologies
licensed software and services to imptement an Integrated etectronic health record, phafmacy
order entry and fulfillment, pharmacy management, document imaging solution. The
investment goes beyond software to include hospital staff training for clinidans, sodal wortters,
nursing.and rehabilitation, as'well as the development ofnew business processes and
workflows suppo^ by the Integrated solution. All Netemart solutions implemented by the
Department are packaged (not custom) software solutions corrfigured to meet Hospital and

- Joint. Commtsslor^ requirements. A fully Integrated solution supports continued Joint
■Commission accredrtation and Irwrease the quality of patierrt care and coordination.

Notwithstanding any-other provision of the Contract to the contrary, no services shall be
provided after Jurie 30. 2016. and the Department shall not be liable for any payments for
services provided after June 3D, 2019. unleto and until an appropriation for these servides has
been received from the state legislature and funds encumbered fbr the 5FY 202(^2021 and
SFY.2022-2023biennia.

Should the Governor and Executive Council not authorize this request, prior to June 30,
2018. the. move to a hosteid environment and a realization of the benefits to patient care and
safety doutd bedelay^ up to twelve (12) months, until new funding sources are Identified.

Area served: Statewide^

■ ■ Source of. Funds; $420,415 - 100% General Funds-Capital Funds. $2,836,745 - 100%
Other Funds; the rernainder Is 34% General Funds, 46% Other Funds (provider fees) and 20%

. Federal Funds (FAIN91805NH05ADMIN. CFDA963.778).
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Should Federal Funds become not available additional General Funds will not be
requested.

Respectfully submitted,

Lori A.Shlbinetto

Chief Executive Officer

New Hampshire Hospital

Approved by
■

JWfrey A. MeySre

Commissioner

Department Health & Human Services

Approved by.

Denis Goulet

Commissioner

Department of Information Technology

TIU Otpo/tmnt Htoith Hufnox Stniea'Hmien u lo^'n eotnmum'uia Cf>4 foMulia
9ppi>ftii/uiia hf tiUofiM la octu*m hnliS Olid indtptjyltnet.
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STATE OF NEW UAWSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

OFFKE OF INFORMATION SERVICES

l»PLeASAKT5TRECT,COHOORX>.NH
«Q>]71<M04 I40&45MMS CjL M04

Fix:6a>.]7l^91] TODAcecu: 140^739>lM4^ivw«.tfbfaiAh4o»

Jun«6. 2016

Dento Goulet

ComfTilMtoner
Depdftmenl of InfomTStton Technology
27.Ha2dn Orfve
Conoofd. NH 03301

ReaiWBtBd AcMon

'  i ̂

Authodze the Oepanment of Health ̂  Human Sefvices. Division of BehavlorBl Health. New
Kampahire Hospttsl to make 8 retroactive payment to, and emend e eoia source agreement with
Netsmail Techno.l^ies. Inc. (Vendor <n63804). 4950 College BoutevanJ. Overland Psrtt KS 66211. for
the provision of hardwera, licensed software, eysiem hosting and pr^esslonel services es part of the
Now Hampshire Hospital Electronic Health Record. Pharmacy Management and. Health Information
Technology Solution by Increasing the price limitatton by' $529,200 from $3,508,702 to $4,035,902
effective upori Governor, and Executive Council approval. The contract completion date of November 30.
2021 remains unchanged.

The Governor end ExecutN^ Council approved the orlginsi egreerrrent on November 4,. 2015
(Item #8). the first amendment December 21. 2016, and the second amendment on June 21. 2017.
Funds ere 29% Federal l^unds; 39% Other Funds, end 32% General Funds.

• FurwIInQ Sourooo and Amounts

Fund Funds are avalta^ In the following accounts in State FlscarVesr 201B and entldpated to ,
be available in Stele F^t Years 2019 through Fiscal Year 2022 upon the availability arxf continued
epproprlatlon of funds in the future operating budget, with the ability to adjust encumbranoea between

State Fliscal Years through the Budget Office without Governor end Executive CouncO approval, if
needed end JustlHed..

0545-94.^030-5273 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN SVCS OEPT OF, HH3: NEW
HAMPSHIRE KOSPrrAU NEW HAMPSHIRE HOSPITAL. NHH Eloctronlc He&Hh Record Pharmacy end
Scnnlng Module (100%teneni] funde)

State Fiecd

Year
Cloaa /Object Claso Title

Current

Modiflod
Budget

Increased

(Docreaspd)
Amount

Rovleed

Modified

Budget

2016 034/500099 rr Systems $420,415 $0 $420>1S.

Sub Tofsf 1420,415 <0 U20^415
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oi-omottoio-rsss GENERAL GOVERNMENT,.-INFORMATION TECHNOLOGY DEPARTMENT OF.
INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOGY DEPARTMENT OF. FT
FOR OHHS (1OO* Other Funds)

State

Fiscal

Year

Class /Object Class Tide
Current

Modified

Bodgot

Increased

(Oocreased)
Amount

Revised

Modified

Budget .

2017 038/509036 Technolsgy - Software 8183,030 >183,039

2016 036/509038 Tochnolo^'* Software >872.024 >520,200 > 1,202,124

rois -' 036/500038 ' Techntfogy • Software >402.665 0 >402,865.* ■

"2020' 038/509038 TecHnofogy • Software >5^,463 0 >539,463

2021 036/509038 Techinofooy • Softwam >354.168 0 >354,168

2022 . ^ 03i8/500038 Technology - Software >154,046 0 >154.^

St/b re»/ 12,307,848 020,200 $1999,749

0>e$>S4040010-e760 HEALTH AND SOCIAL SERVICES. DEPT. Of HEALTH AND HUMAN SERVICES. HHS;
NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE KOSPfTAL, NHH-FACILfTY/PATlENT SUPPORT (20*
Foders) Fiind, 4S% Other Funde (Provider Fees) & General Fundo FAIN9160SNH0SAOMIN,
CFDAPW.nd)

II
I

aaa
lC

tcejb
O/ sse

lC
elt

iT

tner
ruC

Modlf
lod

.Bud
get

Ineroa
ecd

(Decro
aaod)

Amou
nt'

e
R

vis
ed

 deifid
oM'

tegd
uB

20
17 752005
/220

 ,st
neR

 ,ses
aeL reh
tO

 nah
t

eta
tS 724,9
6$

0
8r24;9
6>

61
02.752005/

220
 ,st

neR
 ,ses

aeL reht
O

 nah
t

eta
tS

641,6
51>

0
5

641.6
51>

.20
19

752005
/220

Rent
s^ 

 ,ses
aeL reh
tO

 nah
t

eta
tS

 641,6
51>
.0
$

>156,
146

20
20752005
/220

 .st
neR

 .ses
aeL reh
tO

 neh
t

eta
tS

641,6
51>

S
O 641,6
51>

12
02752005
/220  ,stne
R

 .sesae
l reht
O naht eWS
'

741,65
1>

0
>741,6
51>

20
22

022/50
0257

 ,st
neR

 .ses
aeL reh
tO

 nah
t

eta
tS 160,^>0>160.56
>

 bu
S

faf
oT

 080,9
97$'

0
$

0759.
060
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0S-efr44-a40M0^76Q KEALTH AKO SOCIAL.SERVICES, DEPT. Of HEALTH AND HUMAN SERVICES, HHS:
NEW HAMPSHIRE HOSPfTAL, NEW HAMPSHIRE HOSPTTAU NHH^ACIUTY/PATIENT SUPPORT (20%
Federal Fund, 46% Other Funds (Provider Fees) & 34%. GenersI Funds FAiNO1605NH64ADMfN,
CFOAFSxne)

Stat^
FiecsJ

Year

Clara

rOb}ect .
cicra Tide

Currem

Modified
Budget

lr\croftsod

(Decreased) .
Amount

111

201S' 102/S00731 Contrecu tot Prog Svc $iG,dd2 so,. $19,602

Sub Tofnf $19.Wi $0 $10,862

CONTRACT TOTAL $4,035,902

EXPLANATION

The.original agreement is eofe eource, .beceuse of the proprietary nature of the contrect,
-Netsrnatl Technologies Is the only vendor able to perform the scope of servt^ and Integrate multiple
software products with Neismart products.

The Departmerit Is requesting authorization to amerxf the.contr^ for services to-translllon the
NHH patient care system from the Department of Information Technology deta center to the Neismart
Plexus Qoud. Havir^ operated (he Neismart electronic health records software suite onsita for fifteen
(15) years, the.Department has determir^ed that a vendor hosted solution Is a better use of resou^
end will r^ull In greater reliability,-accesstUlity, security, end better care of the electror\ic medical, record
environment • .

The Department is also requesting euthorization to make a retroactive payment to en insoice
(flf98934 July 1; 2017} for.Ne.lsmert software support and r^tntehar^ce In effect from July 2016 through
November 2016 that was inadvertently omitted from the Netsmert Master Contract (02016-032)-

epprovad ̂  Governor and Executive C^ndl November 4, 201$. The omission of $121,8^ occurred
when the vendor consolidated a large number of maintenance and support fees from several historical
docurnents, while also Imptementing a new financial systerh! NHH received the services from the vendor
and. desires to make the relroactiye payment for services provided.

Netsmert has provided the Department with services einoe 2003; beginning with the myAvatar
Eiectronlc Health Record'e Practice Management and Billing rr^ules. Over time, the Hospital has
adopted various f^tsmart solutions and made key upgrades to etlgn with mandatory regulatory
requfremertts. The Department has invested lr> Netsmart Teichnologles lloensed software artd eervioes
to Implement or) integrat^ electronic health record,, pharmecy order entry and fulfillment, pharmacy
management, document imaging eoiution. The Investment goes beyond software to Include.hospital
staff training for clinicians, soda) worXers. nursing and rehabilitation, as well as (he development of new
business proceeees end v^rldlowe supported by the Integrated solution. All Netsmart solutions
Implemented by the Department are packaged (not custom) sofb^e solutions configured to meet
Hospital arvd Jolnl Commission requirements. A fully integrated solution supports continued Joint
Commission accraditeUon end Increase the quality of patient care and coordination. '
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Prior Reteted Actiens

The contracl eompielion date of November. 30. 2021 remains unchanged. Governor and
'Executive Couxil approved the orlglnat agreement on November 4, 2015 (item Ilf9). to Implement the
Netsmari etectronic- health records system at New Hampshire Hospital along with. a. closed loop
Medicatlon'Mansgement solution and document imaging eervtcea. The first amendment,, approved in
December 21. 201$. edded Carefuslon medication dispensing system. The second amendment
approved on June 21. 2017, provided eseenUal prp|ect support services In addition to the'CareCo'nnect
eolulion. Governor and Executive Coundl approved the transfer of $660,000 from.DHHS April 19, 2017.
mtb txrr May 3.2017 to support Amendment ff2.

.  AltPmatlyoaandBeneftta

—With ̂  (rsrtslllon to a vendor-hosted Gojutlon, the Department will realize the followir^ benefits:

•  .Ensured 99.0^ system evaliabiQty with 24x7 access to expert administrative support resources;
•  Increased.budget predictability;

■ • The highest levels of technolp^ and date security standards;
• Reduced effort required for NHH staff to administer the systerh, allowing those resources to

focus on report dayelopment pnd configuring the system to meet hospital needs; and
• Relieved need .for OolT staff to maintain network server hardware and har^le certain system

software that Is not part of the state standard.

Oper^ Standards

New Hampshire Hospital has been using Netsrhart Technologies produds-for aeverai years. This
amendment'serves to continue the implementation, maintenance arto support of licensed software v^

'the goal of realizing-the benefits pf.a fully Integrated proprietary solution. Compliance wIth.RSA 21-R:10
-.14 Is not required as this does no't^ude (he purchase of a new software soiudbh.

Imwirt on Ottw State Aqandea and Munlcipaimoa
■ .{

Thts serves New Hampshire Hospital patients. There is no impact on other state agencies and
municipalities.

SupportlnQPocumerrtatlon .

A copy of the Contract Amendment Is attached.

CONTACT PERSON;

Brian Owens
Oepartmeni of Health & Human Services
Contracts and Procurement
129 Pleasant Street
Concord, NH 03301
Telephone: (603)271-9634
Email: bften.owens@dhh9.nh.Qov'
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CgRTIRCATION

Ihe undersigned hereby certify that the information provided in this document and any
ettachmer^ is complete and accurate, ar^ that attemabves to the solutton defined in this documer^t have
been approprfately considered.

Respecffulty S.ubmttted,

Lorl A. Shibinette

Chief Executive Officer
New Hampshire Hospital

ivid E. Wleters
Dfreclor of Information Servldes

Bnice Smith
rr Leader
Department of Information Technology

Approved by:
■  Jeffi

Commissioner

A.

Contract 201 e432A

RIO 38103

Cc: Irane Kofflnk. Doll Contracts and Procurement
Kafja Fox, DHHS OMslon of Behavior Health
Lorl Shiblnatta. OHMS Uiw Hampshire; Hospita)

r Dave Levespye. DHHS New Hampslyre Hos^tal

Tim OrpartMvU ootf Mumai MU/Tm O 19 Jcin nmmvMlila tndfomlUa
cpporrunlila/or ctiimu tp ocUtn huhk oatf h^tpCMJtne*



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHWLOCY

27 Haxcn Or\. Concord, NH (D3(n
- Fejc 6a3>27l-15l6 TDDAertn. 1-9SV7SS-2964

wwwj^h-gov/doit

DcsbCoQkt

Ccamltjlme/

Jeffrey A. Meyert
ComcaUsioner
Department of Heahfa and Humeo Servicci
StBtBof New Kaopshire
129 Pleauot Street

ConconJ.NH0330l-38S7

Dear Cocnmusiooer Meycn;

June 7,2018

Thjj letter repmooti fonnal notifttaiion that the Depa/tmexrt of Infonnation Technology (DolT)
hu approved your ageocyU reqimi to make e rttroactiyt payment to, and amend a aole soutte contreei
with Netsnart Technologies, Inc. as described below end referenced as DoIT No. 201^32C.

The purpose of thb.amendaignt is to tntnsttion the existing 'New Hampshire HospitaJ
Netsmart suite of software applications to the Nctsmari Plexus Cloud. Having operated
the Netsmart electronic health records software suite onsite for years, NHH has
dQermined that-a vendor-hosted' solution is a better use of hospital resources- and will
result in greater reliability, accessibility, and SMurity which will m^tain a high level of
pauent care. This will also assist in the oitgoing effort to maintain compliance with the
.NH Joint Commission accreditation requirements. The Joint Commission's hospital
standards address important (unctions relating to the care of patients and the masageo^ent
ofhospiuds.

The funding, amount for this amendment is S529,200 increasing the price limitation
$3,5W,702 to $4,035,902. effective upon Governor and Council approval The contract
completion date of November 30,2021 remains unchanged.

I' • -

A copy of this letter should accompany iIm Department of Keahh and Human Servtcei*
submtssioo to the Governor and Executive Council for approval.

Sincerely,

Deals Goulet
DOAaf

Dorr«01«32C

RID«6103

cc: Bruoe Smith, IT Manager, DoIT

'/nnoypdve reeftnologkt rodvy/or Hampshlrt's Tofnorrow*
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUNWN SERVICES

DIVISION FOR BEHAVIORAL HEALTH
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May 22. 2017

Hia Excellency. Governor Chflatopher T. Sununo
and ihe Honorable CouncQ

State House

Concord. New HampsNre 03301

REQUESTED ACTION

Authorize the Department of Health and Hufban Services. Division for Behavioral Health, New
Hampshire Hospital to amend a sole aource epreament with Netsmart Technoloflles, Inc. (Vendor
dt63604). 4950 College Boulevard, Orerland Parti KS 68211. for the provision of hardware, licerised
software and professional services as part of the New Hampshire Hospital Electronic Health Record,
pharmacy Management and Health Information Technology Solution by increasing the price limlialion
by $756,042 from $2,750,660 lo $3,506,702 effective upon Governor and Council approval. The
contract completion date of November 30. 2021 remains unchanged. Governor and Executive Council
approved the original agreemenl.oh November 4. 2015 (item W) end ihe first amendment December
21. 2016. Governor and Executive Council also approved the transfer of $660,000 from OHHS on April
iq! 20,17. Into DolT on May 's, 2017-to support this amendment. Funds are 29% Federal Funds. 39%
Other Funds, and 32% General Funds.

Funds are available in the following accounts in State Fiscal Year 2017 artd anticipated to be
available in State Fiscal Years 2018 through Fiscal'Year 2022 upon the availability and continued
appropnation of funds in the Mi/re operatir>g budget' with the ability to adjust encumbrances between
state frscal years through the Budget Office without Governor and Executive Council approval, if
needed ar>d justified.

05-95.94-940010-5272 HEALTH ANb SOCIAL SERVICES. HEALTH AND HUMAN SVCS DEPT OF.
HNS: NEW HAMPSHIRE HOSPITAU NEW HAMPSHIRE HOSPITAL. NHH Electronic Health
Record Pharmacy end Scanning Modulo (60% Federal Funds, 40%Genoral Funds)

State

Fiacal

Year

Claaa

/Object
Class Title

Current

Modified

BudflOt

Increased

(Decreased) '
Amount

Revised

Modified

Budgot

2016 • ,034/500099 Major IT System's ■ $420,415 $0 $420,415

Sub Total $420,416 $0 $420,415



Hie Excellency. Governor Christopher T. Sununo
artf the Hbnorabte Council
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01-03-OV030010-7695 GENERAL GOVERNMENT. INFORMATION TECHNOLOGY DEPARTMEMT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOGY
DEPARTMENT OF. IT FOR OHHS (39% Federal Fund. 39% Other Funde. 32% General Funds)

State

Fiscal
Year

Class

/Object
Class Title

Current

Modified '

Budget

Increased

(Decreased)
Amount

Revised

Modified
Budget

2017 038/509038 Technoloav • Software 9173.949 $660,000 $833,949

201B 038/509038 Technology - Software 9305.942 90 $305,942

2019 038/509038 Technology • Software $321,239 $0 $321,239

2020 038/509038 Techr^oloav - Software $337,301 $0 $337,301

3021 038/509038 Technology • Software $354,166 $0 $354,166

2022 038/509038 TechnolOQV • Software $154,948 $0 $154,946

Sub Total $1,647,646 $660,000 $2,307,646

09-9S-94.940010-8750 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPfTAU NHH-
FACILITY/PATIENT SUPPORT (29% Federal Fund, 39% Other Funds (Provider Fees) a 32%
Genera) Funds)

State

Fiscal

Year

Class

/Object
Class Title

Current

Modified
Budget

Increased

(Decreased)
Amount

Revfsod

Modified -
Budget

2017 022/500257 Rents. Leases. Other than Stale $69,427 $0 $69,427

2018 022/500257 Rents. Leases. Other than State $138,854 $17,294 $156,148

2019 022/500257 Rents. Leases, Other than State $138,654 $17,294 $156,148.

2020 022/500257 Rents, Leases. Other than State $136,854 $17,294 $156,146

2021. 022/500257 Rents, Leases. Other than Stale $136,654 $17,294 $156,148

2022 022/500257 Rents^ Lea5e&,_Other than State $57,857 $7,204 $65,081

Sub Total $662,700 $76,380 $759,080

OS.95.94-940010-8750 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL. NEW HAMPSHIRE HOSPfTAL. NHH-
FACILITY/PATIENT SUPPORT (39% Federal Fund. 39% Other Funds (Provider Fees) a 32%
General Funds)

State

Fiscal

Year

Claaa
/Object

Class Title

Current

Modified

Budget

Increased

(Decreased)
Amount

Revised

Modified
• Budget

2018 102/500731 Contracts for Prog Svc $0 $19,662 $19,662

Sub Total $0 .$19,662 119.662

TOTAL $2,760,660 $766,042 $3,606,702
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EXPLANATION

■ The fOAuested action is a able eource amendment to the original contract approved by G&C
November 4. 2015. Because of the proprietary nature of the contract. Netsmart Technologies is the
only vendor aWe to perform the scope of services to complete the integration of the various software
products. New Hampshire Hospital currentiy uses, or is in the process of implementing, the following
integrated Netsmart products:

Practice Management (forscheOuling and billing)
Client Fund Management (for patient tracking)
Clinical Workatation (for patient health records and treatment planning)

The contract approved November. 2015 added.
•  Pharmacy Management
• Qectronlc f^tedicatlon Administration records (eMAR)
• ) Enterprise Content Managemertt and Document Imaging solution

\

The amendment approved December, 2016 added: _
• Automated Medicine Dispensing for the Closed Loop Medicine Management System

The requested action adds the imptementatlon of and support for pharmacy bar code scanning
and' printing, training, report design and development, business workflow assessment and
improvements and onsite aupporl during the days following Implementatibn. it also adds the capability
for New Hampshire Hospital to send and receive direct, secure patient Information to and from medical
and mental health providers, minimizing the lieed to print, fax. and/or mail patient information.

New Hampshire Hospital has Invested in Netsmart Technologies licensed software and services
to Implement ah Integrated electronic health record, pharmacy order entry and fulfitlmerrt. pharmacy
managefncrtt, document imagirrg solution. The investment goes beyond software to include hosf^l
staff (raining for clinicians, social workers, nursing and rehabilitalion. as well as (he development of r«w
business procesaes and workflows supported by the integrated solution. All Netsmart aolutlons
implemented by New Hampshire Hospital are packaged (not custom) software solutions configured to
meet Hospital and Joint Commission requirements. A fully integrated solution will support continued
Joint Commission accreditation and increase the quafity of patient care and coordination.

New Hampshire Hospital did not seek to competHlvely bid this amendment because the hospital
is presently in the midst of a multi*phase impiementation that Includes (he scope of the original contract
Once the implementation is completed, the anticipated benefits of the integrated solution will begin to
be realized.

With this amendment New Hampshire Hosprtal will have an operational, (ulty integrated medical
record, closed loop medical management system and the ability to interact with community providers
and hospitals through secure, direct messaging. This will enable New Hampshire to satisfy the goals of
the implementation, which are to. '

•  improve Patient Care end Safety. All staff involved in the care of the patients will have

access to parts of the patient records critical to their area of responsibility. Informatioci
within the record will be current and quickly accessible. Trealmenl plans and orders will
be dear and easily understood.

•" Streamline business and patient care processes: By redudrig duplication of effort and
data capture, validation of handwritten orders and treatment notes, verting for or locating
paper information and patient charts.
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. • Evidence Outcomes: Measurcj integrated into the syeterh wll provide proven and
effective direction for treatment planning, medication management, and discharge
planning. Specific data collected over a period of time, across d number of patients, will
be process^, evaluated and compared to best practices measuring treatrrvcnt
effectiveness.

'  . I

Notwithstanding any other provision of the Contract to the contrary, no services shall continue
after June 30. 2017. and the Department shall not be liable for any payments for services provided after
June 30. 2017. unl«6 and until an apprppnation for these services has t>een received from the state
legislature and funds encumbered tor the SFY 20i 8-2019 biennium.

Should the Governor and Executive Council not approve this' request. New Hampshire Hospitel
may be unable to achieve complete execution of a fully-integrated electronic medical record and closed
Loop Medication Management Solution which could result in a reduction of federal reimbursements.

»

Area Served: New Hampshire Hospitel.

Source of Funds: 01-03-03-030010-7695: 29% Federal Funds. 39% Other Funds, and 32%
General Funds; 05-95-94-940010-8750: 29% Federal, Funds (Social Security Act. Section 1923,
Payment for Inpatlent Hospital "Services Furnished by Disproportionate Share Hospitals). 39% Other
Funds (Provider Fees) & 32% General Funds. 05-95-94-940010-8750: 29% Federal Funds. 39% Other
Funds, and 32% Ger>erel Funds.

(n the event that the Federal Funds, become no longer available. General Funds will not be
requested to support this program.

Respectfully Submitted.

KatjaSFox
Director. Behavioral Health

w)nna Oye/
Chief Information Officer

Approved by:
' "fey A. "Meyers
Commissioner

2016-032A. RID 020495

The. Orixiriitir.ntvf Henlth nnfl Hiiuietn Strviixt' Miuion It lo join muiiuiniiin ntifl
in ̂ ^^1>ri^^iui Vf>iionmiUie» /or ritiwii lo nfhin e.henllkantl t/irfr/c/i</e»iw.



STATE OF NEW HAMPSHIRE
DEPAATMEKTOF INFORMATION TtCHNOLOCY
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www.nh.gov/doit

Dcsb Coolct

Cominisilotitr

M«y23r2017

Jeflfrey A. Meyers
CommtAiioner

Depsrtment of Health and Human Servicsi

State of New Hainpshire
129 PleuABt Street

Concord, NH 03301-3857 .

Dear Commbjioner Meyers:

Thb letter rtprctents formal notification that the Department of lnfonnation Technology (DoIT)
has approved your agency's request to amend a tele source contract with Neumert Techrwlogies, Inc. as
described below and referenced as Dolt No. 2016-032B.

The purpoK of thu amendment is for the provislcn of hardware, licensed software and
professional services as part of the New Hampshire Hospital Electronic Health Record, Pharmacy
Management and Health Information Tcehrtology Solution. The requested action clto adds the
implemcntatian and support for pharmacy bar code scanning and printlng, training report design
and development, business workflow assessment and improvements and onsite support With this
amendment, NH Hospital will have .an operifional, fully integrated medical record, closed loop
medical management system arid the ability to interact with communi^ provtdeis and hospitals
through aocure. direct messaging.

The price limrtobon will incrtase by r758,CM2 $2,750,660 to $3,506,702 effective upon
Governor and Council approval. Tbecontroct completion date of November 30, 2021 remains
unchanged.

A copy of this letter should accompany the Departmern of Health and Human Services'
submission to the Governor and Executive Council for approval.

Sincerely

Denis Goulct

DG/ik

2016^328, RID d2D495

cc: Bruce Smith, IT Manager

t/wqvotfvt Technoioglis To^oy/or Ntw Hompst\frt'i Tomorrow'
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OeCiCmber S. 2016

Her ExdeDdncy. Oovemor Margaret Wood Hassan
and oia Honorable Council

State House
Concord. New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Divialon of Behavioral Health. New
Hampshire Hospital lo amend a sole source agreement with Netemart TecAnoiogles, IrK. (Vendor
0163804). 4950 College Boulevard. Overland Pah( KS 66211 for the provision of Automated
Dispensing Machines'as part of the Closed Lo^ Medication Management Solution by increasing the
price llmriation by $2,330,245 from $420,415 to $2,750,660 and extending the contract completion date
from December 31. 2016 to November 30. 2021. Oovemor and Executive Coundl approved the
original agreement on November 4, 2015 (item #9). Source of Furwls: 34% Federel Functe, 33%
General Funds and 33% Oth& Funds.

Funds are available In the following account in State Fiscal Year 2017 ar^ anilcipat^'td be
available in State Fiscal Yeara 2018 through Fiscal Year 2022 upon the availability and continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances betuwin
state fiscal years through the Budget Office without Governor end Executive Council epproval, if
needed and justified. •

05>9S-94-940010-S272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: NEW HAMPSHIRE HOSPfTAU NEW HAMPSHIRE HOSPITAL, NHH
Electronic Health Record Pharmacy and Scannlng.Modula (60% Federal Funde,
40%Goneral Funds)

Fiscal

Year

Class/

Obiect

Class
TMo

Current

Budoet

Incr

(Doer)

Revised

Budget

2016 034/500099 Mfllor IT Systems $420,415 .  0 . $420,416



Her Cxcetlency, Govemor'Margaret Wood Hassan
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01-03-034U001&-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT
OF. INFORMATION TECHNOLOGY DEPARTMENT OF. INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS (29% Federal Fund, 39% Other Funda, 32% General Funde)

Fiscal. Class/ Class Current Incr Revised

Year Object Title Budnet (Deer) Budoet

2017 '038/509038 Technoieav • Software 3173.949 $173,949

2018 038/509038 Technoloav • Software 305.942 305.942

2019 038/509038 Technology • Software 321.239 321.239

2020 038/509038 Technology • Software 337.301 337.301
2021 038/509038 Technoloov • Software 354.166 354.166

2022 038/509038 Technoloav > Software 154.948 154.948

11,647.545 $1,647,645

06-dS-94-S40010-8760 HEALTH AND SOCIAL SERVICES. DEPT. OF HEALTH AND
HUMAN SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL,
NHHPACIUTY/PATIENT SUPPORT (29% Federal Fuftd, 39% Other Funds (Provider
Fees) & 32% General Funds)

Fiacal

Year

Class/

Oblect
Class
Tide

Current

Budget
Incf

(Oecf)

Revised

Budnet

2017 022/500257 Rents. Leases. Other
than State

$69,427 $69,427

2018 022/500257 Rents. Leases. Other
than State

$138,654 $138,854

2019 022/500257 . Rents. Leases. Other
than State

$138,854 $138,854

2020 022/500257 Rents. Leases. Other
than State

$138,654 $138,854

2021 022/500257 Rents, Leases. Other
than State

$136,854 .  $138:854

2022 022/500257 Rents. Leases. Other
thari State

$57,857 $57,857

$682,700 .  $682,700

TOTAL: W60,W> I

EXPLANATION.

The requested action is a eole source amendment (o (he ohqindl contract approved by G&C
November 4. 2015. Because of the proprietary nature of the contract, Netsmart Technologies is the
only vendor able to perfonn the scope of services to complete the integration of the vaHous eoftware
products. New Hami^ire Hospital currently uses the following IntegrMed Netsmart products:.

•  Practice Management (for scheduling and billing)
•  Client Fund Mar^agement (for patient tracking)
•  Clinical.Workstation (for patient health records and treatment planning)



Her Excellency. Governor Margaret Wood Hassan
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The oontrad approved November, 2015 added:
•  Pharmacy Management
•  Electronic Medication Administration records (eMAR)
•  Enterprise Content Management and Document Imaging solution.

The red vested ecilon adds the implementation of and support for enhenced medication
dispensing uruts to the Netsmart Closed Loop Medication Management capabllitie& of the Netamart
solotion. New Hampshire Hospital has invested (or several years with Netsmart Techrtologies to
implement an imegrated electronic health record, pharmacy order entry end fulfillment, and doeurnent
imaging solution. The irrvestment goes beypr\d software to include hospital staff training for dinicians.
sodal workers, nursing arrd rehat)illtation, as well as the development of new business processes and
emrkflows spedfic to the Netsmart solution. All Netsmart solutions implemented by New.Hampshire
Hospital are packaged (not custom) software solutions confrgured to meet Hospital and joird
Commission requirements. A fully integrated solution wrill support contiruied Joint Commission
accreditation and increase the quality of patient care and coordination. -.

The requested amendment also consolidates into a single agreerhent ell systems mairttermoe
and support servtoes for the above listed Netsmart software., solutions licensed by New Hampshire
Hospital.

New Hampshire Hospital did r>ot seek to competitively bid this amendment because the hospital
is presemiy in the midst of a multLphase Irhpfementation tt^at includes the scope of the original contrad.
Once the irviplementation Is completed, the anticipated benefits of the Int^rated solution win begin to
be realized.

Automated dispensino devices are an accurate and timely distribution of medications to
patients. Netsmart provides a me^nical system that pefforms operstions relative to storage,
packaging, counting, labeling and dis^nsing of medications while collecting epprophate controls and
metntalning oU transaction Information.

A Closed Loop Medication Management .Solution is a fully electronic mediation management
process in which all relevant information Is documented seamlessly. The system features -
comprehensive tools for those involved in medicalton delivery whether ordenng. verifying, dispensing or

' administering med^lons.

Once the patient's electronic medical record is entered into the system, the physician has the
ability to access the record and enter the appropriate medication order Into the system. The phannacist
will access the order to approve. The nurse will then have the-abllity access this information to ensure
the medication has been approved by the pharmacist. The aulonftated medication dispenser processes
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the order and distributes the medication to the nurse. Once the medication has been distributed the
Automated Dispensing Machine then Interfaces with the Closed Loop Medication Management Solution
to update the p^nt record.

The combination of a Closed Loop Medication Management Solution and the Automated
Dispensing Machine reduces costs. Increases padent safety, Increases the quejity of care, decreases
liability and improves peiformanca on accreditation.

Should the Governor and Executive Council not approve thb request. New Hampshire Hoephst
may foe unable to achieve complete execution of the Closed Loop Medication Management Solution
wt\!ch could resuR in a reduction of federal reimbursements.

Source of Furids: 60% F^eral Funds, 40%General Funds (954010--S21^ and 20% Federal
Fund. 39 % Other Funds (Provider Foes) 4 32% Genera! Funds (94010^750)

Area Served: New Hampshira Hospital

Respectfully Submitted,

Katja S Fox
Director, Behavioral Health

>nna O'Leary
Chief Information Officer ^

Approved by: Jq^y A', ̂ 4syera (
Commissioner

7^ of Htoiih aid ftnriru'irfUiiM U to)oin toasnmitU* end feBiOu
inpfwiding cppofUdiiau fcrcUiantb ochuv* end indtptnOtnti.
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Decasber 5, 2016

JefBvy A. Msyer*
C<»mloioner

OqMitDentofHeahh and Human Servioea
Stttc of Ke« Haspthiro
129 Pteaaani $ffeet

Conoo}d.NH03301-3.<57

Dev Commiisiofier Meyen:

tbia l«tt0 rtprttenu foRnal notification that the Department of Informetion Technology (DoIT)
has approved your agency't rcqueri to amend a lole tource contrect with Netamart Tcclinok>giea, lac. as
dooibed bekw and rtfiemced as DoIT No. 2016-032A.

The purpose of this amendmcct is to add the iaplemenUEtion of and so^iort for enhanced
medication dispensing units to the Netiaart Qoaed Loop Medication Management
capabilities of the current Netffhartsolulton In addition, this amendment will
coasolidata into a single agreement all lyfiems oaintEoance and support lervioes for the
Netxmart nfhvere solutions licensed by New Hampshire Hospital listed below:

•  PrecticoManegement (for scheduling and billing)
Clicot Fund Management (for patient tracking)
Clinical Worksuiion (for psticDt bealtb records and treatment pLaiinmg)

•  Phixmacy hianagemeot
•  Electronic Medication Admiotstrationrecofdi(eMAR)
•  Enterprise CcQteot Management and Document Imaging solution

The total funding amourtt b not to exceed $2,750,660 and b effective upon the date of
Governor and Executive Council approval through Noverober 30.3021.

A copy of this letter should accompany the Department of Health and. Human Services*
cuhmlssioD to the Governor imd Eaeeutivc Council for approval.

Sincerely,

DenU Coulet

DG/ik
2016-032A,
100019708
cc: Bruce Smith, IT Manager

'/nnotbWve recrmefoples Today for New HompsNrt's Tomorrow'
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September 30.201S

V

Her Excdlency, Coverwr Mvsticl Wood Houan
end Che Honorable Council

Sme House

Concord, KH 0)301

REQUESTED ACTION

Authonie Che Oeportment of Neobb end Human Se/vicea, Office of Inforxnacion Servicei, to enter ten a
aote aooret acreemaoi vHth Netsaart Technologies, Irtc. 3S00 SunHse Highway, Suite 0)22, Greet River, New
York 11739 (Vendor 0h63tO4X for e^tronlc heailcb record icrvkes, ipecirtcaliy for the implefDerTteibB of a
Phirmecy Men^meni Solmbn, an Eiectroaie Medicetlon AdmlrvLitration Record, end en ̂ terprue Conteni
Minegement toluiron, for en emount not to exceed t420.414.70, efTedive upon Governor end Emutive Council
e(^val through Occember 31. 20)6. lOOV* Cepital Funds.

Funds ere eveilebk In the following eccouni for State Fiscal Year 2016 and State Fiscal Veer 2017. with
auteority to adjust cftcumbrv)c«s bctKCtr^ State ficul Ycin ihrtMjgh the Budget OfTice without furtha approval
from the Governor end Executive Council, If needed andjustifted.

QS-95^4-94Qa30'n72 REAtTU AND SOCUL SERVICES, DEPT OF HEALTH AND HUMAN
SiSlVICCS, RHS; NEW UAMPSUZRC BOSPITAU NHH ELECTRONIC HEALTH RECORD
PHARMACY AND SCANNING MODULE

Sufe Fiscal

Year

. CbaaA)bicci
Coda

CUsj Title AtaauDf

1016 034/500099 Capital Projeeti $420,414.76 -

1017 0)4400099 Copltel Projects 50.00'

TOTAL: $410,414.76.

C3CPLANATI0N

The Requetied Aetloo Is Identified as sole source because New Hampshire Hospital currcmly usa iha
foUowi^ Nmrne/1't Avatar Produelt:

•' Practice MenBgement (Scheduling and filling)
• Client Fund Managcment.(Paticnt Banking)
• Qteko) Work Staiion
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The puipose of (be Agreemeni u for Nctirovt Tcchoologi^ Inc. (p impkmcnl (he next phaac in
aotoreating New Hampshire Hospital ("NHH*> operationa. Electronic Heatlh Records CEKR*). "hich will
greatly enhance (he provision of services and funher assure (he safety of the patients (hat are served by the
hospibU. Currently, dl orders, clinrcd rtotn. admiuicn and discharBe history and care plarti are tmntcrlbed and
nkdtwty. Much ̂piicjaion of c (Ton, china for transcnptJw errors, possible miflakes and delays'walling for
diKharge orderi and cost of ixorage will be reduced snd/or eliminated in tome cases if all puiem documentation
Is auiomated.

This action' ti part of art approved capital budget roquat for New Hampsh'oe'Hospital to implemcni
RxCoiutecl and Document Imagmg services.

iuslfficition of adding RaConnect Services and Document Irstging Services to-the New Kampshoo
Hospital Electronic Heabh (^ord (EHR)' software ii as follows:

RxCctiacctJinplamaptdttcm Scnrkta

Cumntly. New Hampshire Hospital usei two vendors for management and adminisi/ttloo ofm^lcines.
Moving to a sb^te vendor solution will provide for a AtUy Integrated Closed Loop Medkaiion Management
aolulion, which provides the following bcnefiu: ■

1. Reduced eoiu. Over 7 years' dmc, the Return On Investment of the new system wrd eaceed the
, invcsiinent costs in (hb contract. The two vendor sohttioD required customlud interfecca, rather (han fbll
. (vto way integration. The mlerfsccs have proven costly to melniain and (imiied upgrades to more current
functionality several limes in the past The ongo.ing annual maln(cninee costs of the ctment pharmacy
system are within 30H of the total con of (he rtew-pharintsy software lianse, servlat, and annual

support.

I frwreased oetient safety. Safe and precise prcscnbing. prcttription fulfillment, and edmlRbtrtiion of
cnedicatJoRS are.critical to patient ufrty. rndustiywide, medication errors art a leading cause of cnori
wAich'put paticnti at irrvvrcrtsk. The process sMuW be fully imegmted in order'to ensure thai all three
ctinkiara ere using idotlcil. currcm. and accuriie informat'^n. ihe fully iRicgratcd rtew system will
provide for .full two way exchange of Information between preKribers who order medkations,
phaiTnacltts who fulfill (he orders, and nurses who adminisier the medkaiionj. The current system u
interfaced and does not provide full integmion for complete two way flow of mforTiiation. The rww
sytttfn b provide by e single vendor with total control over the integrated.components. This provides

for a better mtegroied, higher quality solution lacreosing the safety of patients.
3. Increased Quality of care. Quality a Improved when (he process and tools provide for reduced errors and

beno eccesi to critical Informuio'n. An integrated system provides all eonsiituMi with tmnted'iite and
current Information without manual wotkaAounds (0 fill gaps from the lack of full' doted lo^
hfonnaiJon flow.

4. Decreatad liabi|lhr. Modkstion errors in hospitals .lead to mitlioni of li\)urki. Ilbeiscs, and deaths
- worldwide «ach year. These errors ore responilble for a Urge peraatage of legal claims made egalnit
predbioneri end hospltab. Some studies have cited that 25 perani of claims settled by hulthcart
providers wtrt due to' errors In (he prescribing and edminlirtring'Of medications. Rigorous, airtight
racdkatioft management practice minimlm risks to prevent hopitaJs from bccorning cmartglcd In cosily.
(ime«mumtng llilgaiion or lovcstigarioni (hat can harm ihelr reputaiton.

5. (tnptoved DcrfotmaiKc cm accrcdiiBtion. A closcd-loop medkation raaQagtment system ii en Imponarn
.key to achieving (he quality outeorivei required by Joint Commisiion Intematioail (JCI) ecct^tukn.
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ICl piece* eitreme crephests en mediuiioo larety end lupports the bnplementiilon of modenl) end
lyitemi ttui reduee rbks for edvcne effceti.

Docpfttcnl Smtriwt ImptfPcnUHflo Sci^tj

Currenlly. New Honpihim Hoipitsiuics en elcctrentc heelih record lyttem in-cendem whh pepef'records
ctorcd In filet. The'ptper reccrdi ere eoi eccculble from the eleclronle tyrtem end cmnel be cccctted by
muhiple clinieient la diffeenl locelions at the leme time. The mtent of the electrontc lytteiD b Co bcQfo
tciftning end etoring'ell paper files lo that e tingle utxlfied electronic patient mcdicel .record b aveltabic to ell
approprUte'utert ell limct. From the point of -mtak'e, btlUn^ end pelienl informellon will be captured end
Bveibblc wherever (I may be needed m the future. During Irealmcni, the formerly paper poniona of (he record
will be capcurtd.end'linked to the patten] record .10 thai all itakeholdert in treaimenl end billing processes have
the information they need, wheo ihcy need it. The electronic document management componcei filb the final
•n^jor. gap in the New Kaihpihlre Hoxpttai Electronic Health Record (EHR) lystem. Thb-etseniiaily has (he
tame benefits II listed above, ahbough parti 6f e difTcrent procesv as followt:

I. Reduced cwti. The new tyctem will climMte wistcd lime looking .for potcptblly hundreds of pieces of
paper per patieal. This time b costly when considering the costs of doctori, mirsei, Wllers, i^karniaciflx
and other nskeholdcra in the process. This time jt quantlfiabk and numerous-studies have ih^vn
electronic document management in the medical enviroament such as art Inpailent hospital b a w»y of

• reducing the cost cf care. Costs can also be eliminated from reducing wasteful tod sometimes redun^t

ttepi during care vhich can happen when providers lack timely eccess to updated and accuniSe
infomulion. Somethirfg as simple M sceets lo imurencc documents can prevent costly snd wasteful
courses cftrcasunent.

1 fiKfcased Dstient mfetv. Clinklarts need aceursie and Imm'^iste pcceis to patient infomalioti in order
to provide safe and dTeclive treatment. In (he currerrtsystem.'ths paper ponionsofthe chart eabi only In
one place and at aay given point In lime could be inlhe potacijlon cf only one persoa Healihcafc today
it a team efTcn arvd many stekeholden often need aacsi to the entire health record. Qecirehk
Document Managonent will make this possible. Paper can also g^ tofU crtating informcion gaps ̂ Ich
couldputpstteetsiiriik. ^ *

3. Increased quality of caro. Quality is improved when the process end (ooU provide for rtduced.enon.ond
better access to critical Information. An intcgnted qrslem provides all coruiitucnts with Immedbte and
current information wbhoui manual wortiarounda to fill gaps frorts the lack of access to tofbrmatioin.

• Electronic Infbrmflion b also a crilical Input to systOTS which inform bcfter cere such as predictive
analytics end other rtpbru and tools. Kotte of these solutloni can be fed from data which eaisu on
ppa.

4. rVrf*T*T^ Kfltfllirr tublliiy ctn be deacised by'tmproving quality, Improving procaues which Inform
cart, and deereaslng gaps in information which could put patients si risk. Aa eaplsined ̂ boye. electronic
document manigefflcm will provide more complete end (irocty access to fnformaiion required to provide
effoctlve and safe treat/henta. There hove been'doiens of itudies ihat point out Ittbiliiy riifct horn paper

' charts end gaps in informBtioncauscdbylsckofaccesstopcrtipnsofthechart.
5. ImpTpyrd pcrfofTBance on -flccttdhalion • A complete electronic health record b rapidly becoming a

baseline expectaskn. of accrediting bodies. While they do not actuslly require the rr^ule itself, (he
bicAents provided as listed above are the cornerstones of accrediutioo and the syslere will facilitite
processes which all support accreditation.
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EHR will provide t tiogle Murce entry point for ell puient mfofmnion. um an evideace approach
to lequestuig medicttiona and medtol prooedurci fingertip rrtneval of all pertinent padent tnfomabon

• inctudins medmitsioiu that will uve needed lime to handle other edmtsaiona.' Operating and itafnitg cos» will
be towered once opcruiOAil allowing NHH to reallocate those funds to dircet care needs.

y^' KHH Kai lucceasfuUy.imploneneed (he eore of an enterpoM EHR. Elements of the EKR thas'haw teen
' implemented include:

• Ceosus,tdmlmitratrvcfvnctioniH(yandrepoitingarrinihecoTCofpft£tkemantgementaiNHH;
•  Pfivmacy management is in place;
• Order entry has been mstalled'and implemtntationconlinuei;
• Qkni Funds Management successfully acecunts for paticni banking; and
• NLTcnterftocseatmdinteinliondftMEKRtoallofthcseetemoiu.

it is critical to incorpomic .updated, cfTtcieni processes to improve paticni care, embrace the recovery
mode) of treatment for return to the community and introduce-centrelizaiion end stand an) izai ton to trcatmcrtt and
business processes at NHH. The iplutlon will be the implementation of a lysscm-wide EHR.

The EHR project Is ubmined in the DHHS Agency IT Plan and is consislent with the Statewide
InformattOB Technology Plan. The EHR will have bmcrieial impact to outside agencies by providing o
conslstefS formal of discharge pUns, medication rcvlewa, timely response to inquiries on treatment activities and
the ability to electronically tnnsmii r^ucitcd data wiihoyt the need to retrieve charts and copy or scan requeged-
mformatioft. In tddirion, rpguUtoiy overtighi agetKtu will find better documcntaiion of clinieal imd finaneial
activities ivaiiibie in real time during sirvcys and audits.

Should Covonor and Eaecvtive Council deterrsine to not approve this Agjecmcni. New Hampshiro
Hospital will be imable to achieve complete ciecution of .(he Electronic Heahh Records (EHR), which could-
rcsult in the foltouring consequences:

• Without integrated pharmacy systems. New Hampshire Hospital will be unable lo achieve comptete
aiecittiori of the EJ^ronk Health Records (EHR), whkh could rauli lo a reduction of federal
reimburaements under rules established for the Medicare program. . .

•  The Hospital docs not currently have an integrated pharmacy sofhvarc lyitcm, which makes meeting (he
requ'tremertti of federal regulations and accieditation stanibrds much more labor intensive, error prone
and diallcngjng. The Centers for Medicare and Medicaid Services Conditions of Particlpstlon (Cede of
Federal Reguladans. Title 42 412.25) requires pharmacy servkci that meet (he needs of patieriu through-
the safe managenKni, administrtiion, and delivery of servico including infonnctoh on therapies and
tueractions in oocordcnoe with accepted profcsstonal prtnclplci.' In eddhton, The Joint CommUsion. the

,  .. Hospbal't Bccrcditing cntiiy. has mulilf^ flandards on medication management

• Medication dispensing Is an error prone process. For Improved accuracy and safety, med^ton
dLipcrufog tnothUia arc planned and budgeted for ai part of Ineidlcadon management. Whhota
RjiConnect, these dUpentlag machines cannot dirtcrly Inierfaoe %vlth the curreni (diarmacy software
system.
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StcvcQ J. Kclleher
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STATE OF NEW HAMPSHIRE
DEPASTMENTOF rNFORMATION TECHNOLOGY

27 Haw Dr.. Concord. NH 03301
- Fic 60>-27MSlA TOD ARCir ]f-800'735-296i

www.nh.gov/doU

Dveti CooUi
CcwMiljjL.iwr

October Id. 20IS

Nicfaolas A. ToumpeSt Commlutoocr
Sutt ofNev Hunpshlre
DepJt/wem of Hetlrh tod Humin SaVicei
129 Plcaom Street
Concord,NH0330t.3tS7

De&r'Commiitiontr Toumpei:

Thb letter leprtseno fonn&l rtotincotion thst the Deputment of Infomieiion Technolo^ (DolT)
hfts Bpprovtd ybW.B^cy'i reques to enter into c comet whh Netsma/t Teehnologia. Inie. fo the
impbtttcmstion of RxConneet -Scrvlcei end Document Ime^ng Services, as described below and
(ofercneed fis DotT No. 2016^2.

The porpoie of this contract it to manage eleccronic health rcMfd and edattnistrttlon of
^  cnedtclnes. This agreement with Nasman'wtll reduce cosu, inc/eaie pflieni safety,

incrtase quality of ca;t, decitase liability, nd improve performance on accredltstion ̂  •
provUing a tingle source entry point for all patient inrormation. The total .funding
amouot is not to exceed $420,414.76. and is efTeciivt upon the date of Ooveroor and
Eaocutive Counctt approval through December 31,20l6.

A copy of this letter should accompany the Department of Hcitih artd Human Setvict}'
'.submission io the Oovcmor and Executive Council for approval.

Sincerely, r

Deals Goulel

DO/lm

Contrttt 0 2016-032

CC'. Leslio Masor\, DolT


