L

NOU0B’21 Pr1 1:50 RCVD

STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL

Lofi A. Shibinette 36 CLINTON STREET, CONCORD, NH (3301
Commissioner © 603-271-5300 1-800-852-3345 Ext. 5300
Fax: 603-271-5395 TDD Access: 1-800-735-2964
Heather M. Moquin www.dhhs.nh.gov
Chief Executive Officer :

-

November 5, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, New Hampshire Hospital, to
enter into a Sole Source amendment to an existing contract with Netsmart Technologies, Inc.
(Vendor #163804); Overland Park, KS for the continued provision of hardware, licensed software,
system hosting and professional services as part of the New Hampshire Hospital Electronic -
Health Record, Pharmacy Management and Health Information Technology Solution, by
increasing the price limitation by $583,056.11 from $4,003,237.19 to $5,486,293.30 and by
extending the completion date from. November 30, 2021 to August 31, 2022, effective December
1, 2021 or upon Governor and Council approval, whichever is later. 100% Other Funds (Agency
Fees and Intra-Agency Transfers.)

The original contract was approved by Governor and Council on November 4, 2015, {Item #9),
subsequently amended on December 21, 2016, (ltem #24), on June 21, 2017, (ltem #39), on
June 20, 2018, (ltem #36A), on June 05, 2019, (ltem #22), on October 23, 2019 (Item #14)., and
most recently amended by the Governor on June 3, 2020, and presented to the Executive Council -
on June 24, 2020 (Informational Item #N).

Funds are available in the following accounts for State Fiscal Years 2022 and 2023, with
the authority to adjust budget line items within the price limitation and encumbrances between
state fiscal years through the Budget Office, if needed and justified.

05-05-94-940030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT

OF, HHS: NEW HAMPSHIRE HOSPITAL,; NEW HAMPSHIRE HOSPITAL, NHH Electronic
Health Record Pharmacy and Scanning Module

State Fiscal _ . Current Increased Revised
Year Class /Object | Class Title Modified (Decreased) | Modified
‘ Budget .Amount Budget
e ‘Major T o Aq g
2016 034/500099 Systems 420,415.00 0.00 420,415.00
| Sub Total 420,415.00 - 0.00 420,415.00

01-03-03-03b010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY
DEPARTMENT OF, INFORMATION TECHNOLOGY DEPARTMENT OF, IT FOR DHHS 100%
Other Agency Funds {DHHS Class 027 - 56% General Funds and 44% Federal Funds)

] Actlwty Code #03950208

L e

£

The Department of Health and Human Services’ Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence,
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State Fiscal Current Increased Revised
Year Class /Object | Class Title Modified (Decreased) | Modified
.| Budget Amount Budget
/ - | Technology -
2017 038/509038 Software 183,039.00 0.00 183,039.00
Technology - . ‘ -
2018 038/509038 Software 1,202,124.00 0.00 | 1,202,124.00
Technology - .
2019 038/509038 Software ‘ 402,985.00 0.00 402,985.00
| Technology - .
12020 038/509038 Software 583,567.00 0.00 583,567.00
Technology -
2021 038/509038 Software 612,726.00 | 0-.0.0 612,726.00
Technology - '
2022 038/509038 Software 332,638.00 437'946'60. 770,584.60
Technology - - .
2023 038/509039 Software : _ 125,127.60 125,127.60
Sub Total 3,317,079.00 | . 563,074.20 | 3,880,153.20

01-03-03-030010-7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY
DEPARTMENT OF, INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION
TECHNOLOGY DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds (DHHS Class
027 - 56% General Funds and 44% Federal Funds)

State Fiscal ' - Current Increased Revised
Year Class /Object | Class Title Modified .| (Decreased) | Modified
: - o Budget Amount Budget
g ; IT  Consulting :
?021 046/500466 Services 147,861.00 0.00 14?,861 .00

05-95- 94;940010 8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
“SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW. HAMPSHIRE HOSPITAL, NHH-

FACILITY/PATIENT SUPPORT

Revised

State

. Current Increased
3:?:? Fiscal Class /Object Class Title Modified (Decreased) Modified

‘ . Budget Amount Budget
o Rents, Leases, ' |
2017 022/500257 Other than 69,427.00 0.00 69,427.00
: ' State ‘

‘Rents, Leases, . '

2018 022/500257 Other than 156,148.00 0.00 156,148.00
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Rents, Leases,

2019 022/500257 | Other than 169,242.00 | 0.00 169,242.00
State ' :
Rents, Leases,

,2020 022/500257 Other than | . 206,749.00 206,749.00

: State

Rents, Leases, ,

2021 022/500257 Other than 279,991.00 279,991.00
State ‘ '
Rents, Leases,

2022 022/500257 | Other than 116,663.19 15,541.49 132,204.68
State ]
Rents, Leases,

2023 022/500258 Other than 4,440.42 4,440.42 |
State )
Sub Total 998,220.19 19,981.91 1,018,202.10

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN .
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-

FACILITY/PATIENT SUPPORT

. o Current Increased Revised

yeate Fiscal | Glass /object | Class Title' | Modified (Decréased) | Modified

' Budget Amount Budget .

Contracts  for
2022 102/5007 31 Prog Svc 19,662.00 19,662.00
Sub Total 719,662.00 19,662.00
TOTAL | 4,903,237.19 583,056.11 | 5,486,293.30
EXPLANATION

‘ This request is Sole Source because the Department is seeking to extend the contract
beyond the completion date and there are no renewal options available, and Netsmart
Technologies is the only vendor able to perform the scope of services and integrate muitiple
software products with their proprietary products. Additionally, the process for changing New
Hampshire Hospital's electronic medical record would be expensive, time consuming, and highly
disruptive. The Department has had a contract with the Vendor for the Electronic Health Records
System and components related to the application since 2015. This system is the primary medical
record for patients at New Hampshire Hospital, and it meets a requirement of the Center for
Medicaid Services. :

, The purpose of this request is for the continuéd provision of Iicensing agreements for
hardware, licensed software, system hosting and professional services as part of the New
Hampshire Hospital Electronic Health Record, Pharmacy Management and Health Information
Technology Solution. This amendment is to allow additional fime for the implementation of a new
pharmacy dispensing equipment solution at New Hampshire Hospital. Over time, the Department
has adopted various Netsmart solutions and made key upgrades to align with mandatory
regulatory requirements. The Department has utilized Netsmart Technologiés licensed software
and services to implement an ‘integrated electronic health record, pharmacy order entry and
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fulfiliment, pharmacy management, document imaging solution. The investment goes beyond
software to include hospital staff training for clinicians, social workers, nursing and rehabilitation,
as well as the development of new business processes and workflows supported by the integrated
solution. All Netsmart solutions implemented by the Department are packaged (not custom)
software solutions configured to meet New Hampshire Hospital and Joint Commission
requirements. A fully integrated solution supports continued Joint Commlssmn accreditation and
mcreases the quality of patient care and coordination.

Should the Governor and Council not authorize this request, New Hampshire Hospital will
not have the licenses required to utilize the Electronic Health Records, Practice Management,
-Pharmacy, Medication Administration and Billing modules and software, and all assomated
equipment and services would be rendered nonfunctlonal

Area served: New Hampshire Hospital.
Source of Federal Funds: 100% Other Funds (Agency Fees and Intra-Agency Transfers.)

Respectfully submitted,

Lo Q. W, Lori weaver
Lori A. Shibinette
Commissioner

Denis Goulet

Commissioner

Department of Information Technology

DolT RID # 51886



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516- TDD Access: 1-800-735-2964

_ www.nh.gov/doit .

Denis Goulet
Commissioner

November §, 2021

Lori A. Shibinette

Commissioner

Department of Health and Human Services
State of New Hampshire

129 Pleasant Street

Concord, NH 03301-3857 -

Dear Commissioner Shibinette:

. This letter represents formal notification that the Department of Information Technology
(DolT) has approved your agency’s request to amend a sole source agreement with Netsmart
Technologies, Inc. of Overland Park, KS as described below and referenced as DolT No. 2016-
032G. .

The purpose of this request is for the continued provision of licensing agreements
for hardware, licensed software, system hosting and professional services as part
of the New Hampshire Hospital Electronic Health Record, Pharmacy
Management and Health Information Technology Solution.

This amendment will increase the price limitation by $583,056.11, from
$4,903,237.19 to $5,486,293.30, and extend the completion date from November
30, 2021 to August 31, 2022 effective upon Governor and Executive Council
approval.

"A copy of this letter should accompany the Department of Health and Human Services’

submission to the Governor and Executive Council for approval.

Sincerely,
Denis Goulet:
.DG/ik

DolT #2016-032G-
cc: Mlchael Williams, IT Manager, DoIT

“Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
New Hampshire Hospital — Software & Services Contract
§S8-2016-NHH-32-NETSM-A07 Dol T #2016-032G
CONTRACT AMENDMENT #7 '

This Amendment to the New Hampshire Hospital — Software & Services Contract is by and between the State of New
Hampshire, Department of Health and Human Services {"State" or "Department™) and Netsmart Technologies, Inc.,
("the Contractor").

- WHEREAS, pursuant to an agreement {the "Contract") approved by the Governor and Executive Council on
November 4, 2015, (ltem #9), (hereinafter referred to as “Contract™), as amended on December 21, 2016,
{Item #24), as amended on June 21, 2017 (Item #39), as amended on June 20, 2018 (Item #36A), as amended
on June 5, 2019 (Item #22), as amended on Qctober 23, 2019 (Item #14) and as amended on June 3, 2020
with Governor approval and presented to the Executive Council on June 24, 2020 (itemn #N), the Contractor
agreed to perform certain services based upon the terms and conditions specified in lhe Contract as amended and in

" consideration of certain sums specified; and :

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended upon written -
agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, and modify the scope of
services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained in the
Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Complenon Date, to read:
August 31, 2022.
2. Form P-37, General Provisions, B_lock' 1.8, Price Li'mitation, to read:
. $5,486 293 30

3. Modify Part 3 Exhibit B Pncc and Payment Schedule, Section 1 Deliverable Payment Schedule, Subsecuon ,
1.1 Not To Exceed, to read:

1. DELIVERABLE PAYMENT SCHEDULE
1.1 Not to Exceed

This is a Not to Exceed (NTE) Contract totaling $5,486,293.30 for the period from the date of Governor
and Council Approval through August 31, 2022. Netsmart shall be responsible for performing its
obligations in accordance with the Contract. This Contract will allow Netsmart to invoice the State for
the following activities, Deliverables, or milestones appearing in the price and payment tables below,
Payment will be made upon completion and acceptance by the State of these deliverables.

4. Delete and replace Part 3, Exhibit B Price and Payment Schedule, Section 1, Deliverable Payment Schedule,
Contract Grand Total, with:

Segment 1; - : $1,133,385.44
Segment 2: o ) ' $464,384.91
Segment 3: $132,375.95
‘ Segment 4 : $1,343,341.92
N ‘
g%\;gf\CT Segment 5 : , - $47,730.00
TOTAL: Segment 6 : : $207,284.00
Cﬁangc Orders (Original Contract): _ $10,000.00
Change Orders (Amendment 1): $20,000.00
Initial all Y
nitial all pageq
Vendor Initials W Date 11/4/2021 Page 1 of 6

Amendment template revision 11/26/18
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
New Hampshire Hospital — Software & Services Contract
§§-2016-NHH-32-NETSM-A07 DoIT #2016-032G

CONTRACT AMENDM ENT #7

Change Orders (Amendmcm 2): "~ $148,200.00

Change Orders (Amendment 3): $100,000.00

Change Orders (Amendment 4): - - $76,380.15
. Change Orders (Amendment 5): , $628,195

Change Orders (Amendment 6) . $162,760

Retroactive Maintenance & Support :

’ $121,864.69

(7116 = 11/16) _

Hosling Services: o $640,348.80

Removal of Annual Intersystems Cache

support fees for the period 01/01/2019 - ($333,013.67)

11/30/2021* - '
"Amendment to -Extend to 8/31/2022 3583,056.1 I

Contract Total: $5,486,293.30

* 5. Add Part 3 Exhibit B, Secnon 14 Consolidated Extended Maintenance and Suppon Table, Table 2,
Amendment #7 Price and Payment Schedule, to read:

Part 3 Exhibit B, Section 14, Consolidated Extended Maintenance and Support Tnble, Table 2,
Amendment #7 Price and Payment Schedule
Purchascd on Amendment 7. for period 12/2021- S/2022

Line# - _ .- Item . . SFY 2022 SFY 2023 | - Total

Maintenance

1 Avatar CWS Maint. : ) $9,501.89 $2,714.82 $12,216.71

Avalar Clinical Workstation Maintenance
2 Avatar eMAR Maint $4,788.05 $1,368.01 . 36,156.06
3 Avatar PM Maint. ‘ o T $52,255.65 $14,930.18° $67,185.83

Avatar Practice Management (M), Client Funds Management
System{CFMS}, Order Enter (OE) Maintenance (12/1/2021 -

B/31/2022)
4 Avatar RADplus Named User Maint, $64,171.06 $18,33459 | - $82,505.65
5 Avatar Web Service Suite Maint - $2,572.50 $735.00 $3,307.50
6 Rx-RxConnect Browser Maintenance Fee 501+ $5,000.41 $1,456.97 $6,556.38

Beds' RxConnect Browser, RxConnect ADM Browser
Interface, Crystal Reports Developer Version (12/1/2021 -
8/31/2022)

»—08

Initial all pagcj :
Vendor Initials W Date 11/4/2021 : Page 2 of 6

Amendment template revision 11/28/18
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STATE OF NEW HAMPSHIRE

Department of Health and Human Services

New Hampshire Hospital — Software & Services Contract
S$S5-2016-NHH-32-NETSM-A07 Dol T #2016-032G

Dat

CONTRACT AMENDMENT #7
Subscriptions - . S ) :
7 CareConnect CarEquality Connector 501 - 1,000 $- $- -
| Users! .

8 CareConnect HIE Connector {CCD Transactions) - $1,837.50 $525.00 $2,362.50
501 - 1,000 Users

9 CareConnect Inbox Named User $37,551 48 5787185 |  $3542333

10 . CareConnect Lab Orders (Outbound) 501 - 1,000 $1,837.50 |. $525.00 $2,362.50
Users - C

11 CareConnect Lab Results (Inbound) 501- 1,000 $1,837.50 $525.00 $2,362.50
Users .

12 OrderConnect - EPCS Subscription' $5,389.02 $1,539.72 | $6,928.74

13 OrderConnect - FULL SUITE - Prescriber $25,225.20 $7,207.20 $32,432.40
Subseription' :

14 . QrderConnect - Non-Prescribing User $10,128.30 2,893.80 $13,022.10
Subscription!'

15 OrderConnect Base Fee' $918.75 $262.50 $1,181.25

Third Party Subscription -

1 . N . '

16 Diagnosis Content on Demand Add-On - $1,278.21 $365.20 $1,643.41

17 Diagnosis Content on Demand Subscription - Not $3,680.70 $1,051.63 $4,732.33
Utilizing DSM!

18 RxScan NDC Translator Annual Subscription, $16,198.79 $4,628.23 $20,827.02
19 Ultimedex Prescriber User Subscription' $220.50 $63.00 $283.50
20 . Ultimedex Suite Subscription’ $3,030.27 $865.79 $3,896.06
21 Wiley Subscription $2,33) 10 $666.03 $2,997.13
Third Party,Software Maintenance Products
22 Document Capture Maintenance for-Batch $2,280.02 $651.43 3$2,931.45

Scanning Powered by Preceptive ! POS and Batch
Scanning :
Third Party Hardware Mainteniance Products-
73 MedStation 4000 Console Maintenance $4344.13 $1.241.18 $5,58531
24 MedStation 4000 Main, 6 DR, T2 Maintenance $6,896.09 $1,970.31 $8,866.40
Tall paged ty
Initial all pageq
Vendor Initials ‘ML e 11/4/2021 Page 3 of 6

Antendment template revision 11/28/18
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'STATE OF NEW HAMPSHIRE

Department of Health and Human Services

New Hampshire Hospital — Software & Services Contract
$5-2016-NHH-32-NETSM-A07 Dol T #2016-032G
CONTRACT AMENDMENT #7

25 Other 3rdParty Generic Hardware Maintenance. $2,021.25 $577.50 $2,598.75
‘Hosting
26 Plexus Cloud Hosting - Avatar - Disaster $158,980.50 $45,423.00 5204,403.50
’ Recovery - Concurrent User
Avatar Hostiﬁg - Disaster Recovery
27 Plexus Cloud Hosting - Avatar Scriptlink $5,145.00 $1,470.00 $6,615.00
28 Plexus Cloud Hosting - Perceptive - Disaster $18,918.60 $5,405.32 $24,323.92
Recovery - Concurrent User .
29 Plexus Cloud Hosting - RxConnect - High $15,049.13 $4,299.75 " $19,348.88
Availability - Concurrent User! '
TOTALS | '$453,488.09 |- $129,568.02 $583,056.11
1)- Those products notated with a (1) are subject to third party pass through terms available at:
| .https://www.ntst.com/lp/pass-through-terms.

| DS

Initial alt paget jﬂ&

Vendor Initial

11/4/2021
Date ‘/ /

Page 4 of 6

Amendment template revision 11728718
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

New Hampshire Hospital

— Software & Services Contract

$8-2016-NHH-32-NETSM-A07 Dol T #2016-032G
CONTRACT AMENDMENT #7 . ‘
Exccpt as provided herein, all provisions of the Agreement shall remain in full force and effect. ThlS modlﬁcauon shall
take cﬁ‘cct upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREQCF, the parties have hcrcumo set their hands as of the day and year ﬁrst above written.

DocuSigned by:

S MeLorn

102A20BE052B4C9...

Netsmart Technologies, Inc.

State of New Hampshire

DocuSigned by
[??‘u&ﬂwa« . ?’for«?n

4BAFRCOCTIBO4D2...

State of New Hampshire
Department of Health and Human Services

11/4/2021
Date: /4/202

11/4/2021
Date: /4

Initial all paged j

Vendor Initials 11/4/2021

 Date

Page 5 of 6

Amendment template revision 11728718
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services
New Hampshire Hospital — Software & Services Contract
$S-2016-NHH-32-NETSM-A07 Dol T #2016-032G
CONTRACT AMENDMENT #7

The preceding Amendment, having been reviewed by this office, 1s approved as to form, substance, and
execution. .

Approved by the Attorney General

DocuSigned by:

A, (furistsplr Mardiall : D;te: 11/5/2021

paeesEmpee2 Hampshire, Depértment of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive _Co(mcil of the
State of New Hampshire at the Meeting on: _ (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

—Ds

Vendor Initialt W Date / / ) Page 6 of 6

Amendment templare revision 11/28/18
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that NETSMART TECHNOLOGIES,
INC. is a Delaware Profit Corporation registered to transact business in New Hampshire on December 02, 2009, [ further certify
that all fees and documents réquircd by the Secretary of State’s office have been received and is in good standing as far as this

office is concerned.

Business 1D; 622873
Certificate Number: 0005458670

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be aflixed
the Seal of the State of New Hampshire, .
this 22nd day of Qctober A.D. 2021,

William M. Gardner

Secretary of State
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CERTIFICATE OF AUTHORITY
(Corporatiqn under Seal)

I, Jennifer Uﬁing, do hereby représent and certify that:

(1) I am the Corporalé Secretary of Netsmart Technologices, Inc. a Delaware corporafion
(the "Corporation"). _

(2) 1 maintain and have custody of the mmutes of proceedings of the Board of Dlrectors of
the Corporation.

) Iam duly authorized to issue certificates with respect to the contents of such records.
(4) Joseph McGovern is an Executive Vice President of the Corporation
(5) By resolution adopted on July 22, 2010, the Board of Directors of this Corporation
authorized Mr. McGovern, as Executive Vice President of this Corporation, to execute contracts
in the name of the Corporation,

'(6)  The signature of Joseph McGovern that appears below is genuine.

L)

Joseph ‘VIcGovern Slgnature

(N The resolution respectmg Mr. McGovern’s authority remains in full force and effect.

IN WITNESS WHEREOF, | have hereunto set my hand as the Secretary of the Corporation and
have affixed its corporate seal this 21 day of October, 2021.

Jennifer L}rtmg

Secretary :
Netsmart Technologies, Inc.

(SEAL)



DocuSign Envelops ID: 5F3E72D5-F310-40A2-A075-0632C51A2139

ACORLD’ ~ CERTIFICATE OF LIABILITY INSURANCE vl
S 11172021 | 1171022020

THIS CERTIFICATE IS ISSUED AS'A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsomant. A statement on
this certificate does not confar rights ta the certificate holder in lieu of such endorsement{s).

PRODUCER Lockton Companics com.:ucr .
444 W. 47th Street, Suite 900 "!"0: "!5 R FAX )
Kansas City MO 64112-1906 7 - l A, te
(816) 960-9000 -ARORESS
INSURER(S) AFFORDING COVERAGE NAIC #
- wsurer A : Great Northern Insurance Company 20303
{";;gfl?)s NETSMART, INC wsurer B : Chubb Indemnity Insurance Company 12777
NETSMART TECHNOLOGIES, INC. wsurer ¢ : Federal Jpsurance Company ‘ . 20281
4950 COLLEGE BOULEVARD © " |insurero: Columbia Casualty Company 3nzy
OVERLAND PARK KS 66211 P -
. - INSURER F ;
COVERAGES ' CERTIFICATE NUMBER: 12281797 REVISION NUMBER: AXXXXXX

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

iR TYPE OF INSURANCE ebjwen] - poLcynumser | momsrvrn (MDD Y) LIMTS
A | X_| COMMERCIAL GENERAL LABILITY N | N| 36057105 " | 1171172020 | 1171172021 | EACH OCCURRENGE s 1,000,000
| "DAMAGE TORENTED
CLAIMS-MACE | x] occur PREMISES (Es ocgurrence) | $ 1,000,000
| X | _ADD. INDS-VENDORS . MED EXP (Anyoneperson) 15 10000
[ . PERSONAL & ADV INJURY 15 1.000.000
| GENL AGGREGATE LIMFI' APPLIES PER; GENERAL AGGREGATE s 2,000,000
|| rouey l:] & . Loc : PRODUCTS - COMPIOP AGG | 3 2,000,000
OTHER: . ] - $ i
A | AuTomMoBILE LABILITY N | N| 73612003 _ 1171172020 | 1171172021 | GONBIED SNGLETRT 5™ 106 600
X ANY AUTO ) B BODILY INJURY {Per person) .| § XXXXXXX
| RTosony || AdTea el : ' . BODILY INJURY (Per accident)| $_ X X X X X XX
RED s | NON-OWNED PROI MAGE N
| ::nos ONLY X | AUTOS onLy _&;Eﬂr&z;w 3 XXXXXXX
3 XXXXXXX
C | X |UMBRELLALIAB |  Loccur N | N[ 78181817 11/11/2020 | 11/11/2021 | EACH OCCURRENCE s 10,000,000
EXCESS LIAB CLAIMS-MADE ’ AGGREGATE $ 10,000,000
peo | | RETENTIONS : 119.9.9.9.9.9.9.4
) » | PER QTH-
B NG CHPLOTENe: LBty ‘In N 71776677 ‘ , nmnozo |1mnoz [ X1 Siae | SR
PROPRIETOR/PARTNER/EXECUTIVE . L.
ﬁlceméugea EXCLT!DED"}E NIA : EL. BACH SCCIDENT s 1,000,000
{Mandatory in NH) E.L DISEASE - EAEMPLOYEE] 5 1,000,000
If yos, describe under . .
OESCRIPTION OF DPERATIONS beiow E.L_DISEASE - POLICY LIMIT | § | 000,000
D [ TECHNOLOGY ERRORS N N| 652167950 1178122020 1 1121172021 | $10,000,000 AGGREGATE; ADD'L
AND OMISSIONS . TERMS AND CONDITIONS
APPLY
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD i01. Additional Remarks Schedule, may be attached i more space Is required)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL
Lot A. Shiblaetre . 36 CLINTON STREET, CONCORD, NH 03301
Commissiooer 603-271-5300 1-800-852-3343 Ext 5300
Fex:603-271-5395 TDD Access: 1-800-735-1954
Heatber M. Moquin . + www.dhhs.nh.gov
Chilef Excentive Offlcer . -
June 4, 2020

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House - -

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:4)3, and Section 4 of Executive Order 2020-04 as
extended by Executive Order 2020-05, 2020-08, and 2020-09, Governor Sununu has authorized
the Department of Health and Human Services, New Hampshiie. Hospital, to enter into a
Retroactive, Sole Source amendment to an existing contract with Netsmarnt Technologies, inc.
(Vendor #163804), Overland Park, KS, for the purchase of two additional Pyxis medication
dispensing machines, by increasing the price limitation by $162,760 from $4,740,477 to
$4,903,237 with no change to the contract completion date of November 30, 2021, effective
retroactive to April 1,.2020. 34% General Funds 66% Other Funds (Agency Fees and Intra-
Agency Transfers).

The original contract was approved by Governor and Council on November 4, 2015, (Item
#9) and subsequently amended with Govemor and Council approval on December 21,.20186,
(ltem #24), on June 21, 2017, (Item #39), on June 20, 2018, (lter #36A), on June 05, 2019, (item
#22), and on October 23, 2018 (Item #14).

Funds are available in the following accounts for State Fiscal Years 2020 and 2021, with
the authorily to adjust budget line items within the price limitation and encumbrances’ between
state fiscal years through the Budget Office, if needed and justified.

Sée attached fiscal details.

. EXPLANATION -

_ This item is Retroactive because the Department needed to obtain two (2) additional
Pyxis medication dispensing machines to be able to rapidly respond to @ potential COVID-19
‘Pandemic bed surge. The additional two {2) Pyxis medication dispensing machines have allowed
the Department to operationalize Units F and T al New Hampshire Hospilal. The machines will
allow for additionat beds to be added to the gym in the hospital, T unit and E unit, if a future surge
necessitates such actions. This item is Sole Source because of the proprietary nature of the
" contract. Netsmart Technologies is the only vendor able to perform the scope of services and
integrate multip!e software products with Netsmart products.

The Pyxis system is an automated dispensing machine that integrates with the current '
Electronic Health Records System. New Hampshire Hospital currently ulilizes the following
Netsmart Avatar Products: Practice Management (Scheduling and Billing); Client Fund
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and tha Honorable Councl
Page 20f2°

Management (Patient Banking) Clinical Work Stations; Ducument lmagmg Services: and
RxConnect (Medlcatton Management Soﬁwara)

- The Pyxis machines are successfully deployed on all other units at New Hampshire
Hospita!, which has resulled in the ability to centralize all medication records with the ¢linical
history of the patient. Use of the Pyxis machines also increases the security of medications on
the units, which mitigates the possibility of drug diversion,

Area served' Statewlde

Source of Funds: 34% General Funds. 66% Other Funds (Agency Fees and Inlra-Agency '
Transfers).

\

In the event that the Federal Funds become no longer available, additional General Funds
will not be requested to support this program.

Respectfully submitted,

&/EWWEM

ori A. Shibinette
ommissioner

The Depariment of Heolth and Human Services’ Mission is Lo join communilies ond fomilies
in providing opportunities for citizens (o achieve heglth and independence.



 STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY .
27 Hazen Dr., Concord, NH 03301
- Fax: 603-271-1516 TDD Access: 1-800-735 2964
www.nh.gov/doit’

Denis Goulet
Commissioner

May 20, 2020

Lori A. Shibinette

Commissioner A

Department of Health and Human Services
State of New'Hampshire

129 Pleasant Strect

Concord, NH 03301-3857

" Dear Commissioner Shibinette:

This letter represents formal ﬁotiﬁcation that the Department of Information Technology
(DolT) has approved your agency’s request. to amend a sole source agreement with Netsmart
Technologies, Inc. of Overland Park, KS as described below and referenced as DolT No. 2016-
032F.

This is a retroactive request because DHHS needed to obtain necessary medical
equipment in order to rapidly respond to a potential COVID-19 Pandemic bed surge. The
amendmént adds two (2) | Pyxis medication dispensing machiries in order fo
operationalize the Units F.and T a1 New Hampshire Hospital. Due to the COVID-19
pandemic, additional beds could potentially be added to the hospital in the gym, T unit
and E unit.

This amendment will increase the price Iimitalio-n by $162,760 from $4,740,477
to $4,903,237 with no change to the contract completion date of November 30,
2021, effective retroactive to April 1, 2020. :

i

‘A ‘copy of this letter should accompany the Department of Health and Human Services’
submission to the. Governor and Executive Council for approval.

ke

Smccrely,
Denis Goulet
DG/ik . . R \

DolT #2016-032F _
cc: Michael Williams, 1T Manager, DolT

“innavative Technologies Today for New Hompshire's Tomorrow”



New Hampshire Department of Health and Human Services
New Hampshire Hospital — Software & Services

‘State of New Hampshire
Department of Health and Human Services
Amendment #6 to the New Hampshire Hospital —
Software & Services Contract

This 6th Amendment to the New Hampshire Hosp:tal Software & Services contract (hereinafter referred
to as "Amendment #6") is by and between the State of New Hampshire, Department of Health and Human -
Services (hereinafter referred to as the "State” or “Depariment”) and Netsmart Technologies, Inc.,
(hereinafter referred to as “the Conltractor”), a corporation with a place of business at 4950 College
Boulevard, Overland Park, Kansas, 66212.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Councrl
on November 4, 2015, (Itemi #9), (hereinafter referred to as “Contract"), as amended on December 21,

2016, (llem #24), as amended on June 21, 2017 (ltem #39), as amended on June 20, 2018 (Item #36A),

June 5, 2019 (Item #22), and October 23, 2019 (ltem #14) the Conlractor agreed to perform certain services
based upon the terms and conditions specrf ed in the Contract as amended and in conmderatron of certain
sums specified; and . .

WHEREAS, pursuant to Form P-37, General Provisions. Paragraph 18, the Con_lract' may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to-extend the term of the agreement increase the price limitation, or modlfy
the scope of services to support continued delivery of these services; and '

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and condnlrons conlained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4 903,237.

2. Delete and replace Section 2, Consolidated Extended Maintenance and Support Table, referenced
in Amendment #5, with the following:

2. Consolidated Extended Maintenance and Support Table

Herein is a consolidated view of all recurring fees associated with Contract #2016-032,
Amendment #1, Amendment #2, Amendmenmt #3, Amendment #4, Amendment #5, and
Amendment #6. The purpose of this fee schedule is to make invoicing and contract. management
administratively manageable for all parties. This table does not include’any one-time fees or
change orders outlined in said agreements. The extended maintenance and support table outlines
feas for the period of July 1, 2017 — November 30, 2021 to be billed annually in advance of New
Hampshire Hospital's fiscal year defined. These are not newly introduced costs and do not change
the total contract vaive.

Netsmart Cloud Hosting annual fees were added for two years during the state fiscal years
07/2018-06/2019 and 07/2019-06/2020 respectively.

3: Delete and replace Table 1 - Change Order Funds to Contract #2016-032, Part 3, Exhibit B,
Section 9 (originally Section 7 prior to Amendment #4), Change Ordérs with the following:

Dolivorable Projocted . JAmount
) Dolivery Date

1[Change Orders (RxConnecl or Document A3 noaded . $10.000

imaging)
2iChanga Orders {Pyxis Implementation — lAs needed $20.000/.

jAmendment #1) .
3iChange Orders (optional system As needed $148,200]

figuration and report wiiting services :
sutling from site review — Amendment #2) *

Netsmar Technologies, Inc. : Amendment #6 Contraclor Inltials W
SS-2016~NHH-32-NETSM-O1-A06 : Page 10/ 5 i Dale __sneoze -



New Hampshire Department of Health and Human Services
New Hampshire Hospital —

Software & Services

4, Add Line 27 and Totals line for Amendment #6 to Sectlon 14, Consolidated Extended

4Change Ordars (optional system 1As nesded $100.000
iconfiguralion and report wriling services '
e sulting from migration to hostud services -

" JAmendmant #3)

5iChange Orders {Pyxis- Implementation - A3 noedod $76,380.15
JAmendment #4) . :

8iChange Orders {License Renewal - AS needed $628,105
Amendment £5) .-

TIChange Orders {Pyxis Implsmantation - As needed $162,760
jAmendmaeni #8) : : )

TOTAL $1,145,535, ‘ISI

*Deliverable 3: A maximum of 780 hours can be consumed for System Conf‘guratlon and -
Report Writing Services — Amendmeni 2).

Maintenance and Support Table, Table 1, to read:

Table 1

Purchasod on Contract #2016-032 Amendmoent #6

27 .

Carefusion
Pyxis 4000°
Automated
Dispensing
Machines -
Amendment #4

$0.00 -

$0.00

$24,414

$97.656

$40,690

Totals

$525,317.82

$785,432.56

$776,803.53

'$880.751.59

$380,209.33

5. Delete and replace Part 3, Exhibit B Price and Payment Schedule, Section 1, Deliverable )
Payment Schedule, Contract Grand Total, with:

CONTRACT
GRAND TOTAL:

Sepment 1; $1.133.385.44

Segmen! 2: $464,384.01

Segment 3: © §132,375.95

Sepmanl 4 : §1,343.341.92

Segment 5 : $47.730.00

Segment 6 ; $207.284.00

Change Orders (Original Contract): L $10,000.00

Chenga Orders (Amandment 1): $20,000.00

Change Ordars (Amendment 2): $148,200.00

Change Ordars (Amendmaent 3): $100,000.00

Change Orders (Amendment d): - 57838015

Chango Ordors {Amandmant ) $628.195

Change Oﬁers (Amondment 6) $182,760
Retroaclive Maintenance & Suppor

$121,8664.69

(7118 = 11/16)

Netsmarl Technologies, Inc,

§5-2016-NHH-32-NETSM-01-A06

Amendment #5

Page 2 of 5

Contractor Initials

L

Date 51262020

‘4-_:‘{



New Mampshire Department of Health and Human Services
New Hampshire Hospital — Software & Services

] - Hosling Services: i $640,348.80
Removal of Annual intersystems Cache ’
\ suppor! fees for the padod 01/01/2019 - . ($332,013.87}
11/30/2021°
Contract Total: ) $4,903,237

6. Delete Amendment #5, Schedule A, Paragraph 1, and replace with Amendment #6, Schedule A,
Paragraph 1, to read:.
Paragraph 1:
The terms of this Schedule A apply to the CareFusion Solutions, LLC (“CareFusion™) will be
providing services in relation to the CareFusion Products as a subcontractor of Netsmart pursuant
to a separale agreement between Netsmart and CareFusion and that Netsmart shall remain wholly
responsible for the performance of the entire-'agreement in accordance with Section 15.2
(Assignment, Delegation, and Subcontracts) of Part 2 of the Agreemenl. ‘Any capitalized terms
below will have the same meaning as sef forth under theé “Terms and Definitions” section of the
Agreement unless such term is provided a different meaning, below.

Parties are amending this' contract for the purchase and installation of two (2) additional Pyxis
" machines which shall be integrated into the network by the Contractor.

Nelsrmart Technologies, Inc. ' Amendment #6 Conlractor Initials )/~
§5-2016-NHH-32-NETSM-01-A06 - Page 30f 5 Date onl_rmo



New Hampshire Department of Health and Human Services

New Hampshire Hospital - Software & Sarvices

- All-terms and conditions of the Contract and prior smendments not Inconsistent with this Amendment #6
remain in full force and effect. This amendment shall be effective retroactively to April 1, 2020 upon the
Governor's approval issued under the Executive Order 2020-04.

. INWITNESS WHEREQF , the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

_§h1lyope | MM(/ MY M.ﬁx_f

Date . Name: Lhashr M Mqn,n

Titke: (&

Netsmart Technologies, Inc.

- 51262020 /u/ e

Date. NAme: /77 o woveapen i
Title:. ’
Netsmart Technologies, Inc. - Amendmen! #6

§5-2018-NHH-32-NETSM-01-A06- Page 4 of 5

P L ——

[

-
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New Hampshire Department of Health and Human Services
New Hampshire Hospital — Software & Services

The-preceding Amendment having been reviewed by this office, is approved as to form, substance, and
execution. N

OFFICE OF THE ATTORNEY GENERAL

5/30120 [of Chrcistan Lavers
Date _ o : Name: _
Title: Assistant Atlomey General

| hereby certify that the foregoing Amendment was approved by the Govemor approval issued under the
Executive Order 2020-04. .

. OFFICE OF THE SECRETARY OF STATE

Date _ Name:
Title:
Netsman Technologies, Inc. . Amendmen) #6

§5-2016-NHH-32-NETSM-01-A06 Page 5of 5



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jelteey A. Meyers ) ) NEW HAMPSHIRE HOSPITAL
Commissloner . ] . ]
36 CLINTON STREET, CONCORD, NH 03301
Lori A. Shibinette ' 603-271.5300 1-800-852-3345 Ext. 5300
Chief Executive Officer Far: 603-271-5395 TDD Access: 1-800-735-2964  www.dhhs.nb.gov

September 26, 2018

His Excellency, Governor Christopher T. Sununu
snd the Honorable Council

State House 4

Concord, New Hampshire 03301

REQUESTED ACTION

Authonize the Department of Health and Human Servides, Division of Behavioral Heallh, New
Hampshire Hospita! to enter into retroactive sole source amendment to an existing agreement with

Netsmart Technologies, Inc. (Vendor #163804), 4950 College Boulevard, Overland Park KS 66211, for

the provision of hardware, licensed software, system hosting and professional services as part of the
New Hampshire Hospital Electronic Health Record, Pharmacy Management and Health Information
Technology Solution by increasing the price limilation by $628,195 from $4,112,282 to $4,740,477 and
with no change tothe contract completion date of November 30, 2021, effective retroactive fo June 30,
2019 upon Governor and Execulive Council approval. Funds are 100% Agency Other Funds.

The Govemnor and Executive Council approved the original agreement on November 4, 2015
(item #9) and amended on December 21, 2016 {item #24), June 21, 2017 (ltem #39), Juhe 20, 2018
(tem #36A) and June 05, 2019 (item #22).

Funds to suppc'm this request are anticipaled to be available in the following accounts for State
Fiscal Years (SFY) 2020, 2021 and 2022 upon the availability and continued appropriation of funds in
the future operating budget, with the ability to adjust encumbrances between State Fiscal Years through
" the Budget Office, if needed and justified. :

05-95-94-940030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPf OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy and Scanning Module '

s‘;tat. Fiscal _ Current Increased Revised

Y @ FISCa | c)1ass 1Object | Class Titie Modified (Decreased) | Modified

ear . Budget Amount Budget
2016 034/500099 Maijor IT Systems $420,415 $0 | $420415 '
YRR TR {

eyt UL R 0 sup Totel - §420,415 . 30| 3420415
P S SV . :

.:‘-\

GCT09°13 an11:00 DAS \L{ ' &l)

W
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01-03-03- 030010 7695 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT -
- OF, INFORMATION TECHNOLOGY DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds
-(DHHS Class 027 - 56% Geoneral Funds and-44% Fedaral Funds) Activity Code 03950208

State Increased Revised
Class . Current : :
Fiscal 7 Class Title o (Oecreased) | Modified
Yoar /Object : _ M?dtflﬂd Budget Amount | Budget
: Technology - £183.039 : . 1 {
2017 . [038/508038 | gt . , $0( $183,039
2018. 038/509038 T_GCthlOgy " T $1.202,124 $0 | $1.202,124
Software . '
- Technology - $402,985 | 30| $402,985
2019 | 038/509038 Software ‘ .
] Technology - $539,483 - $44,084| $583,567
2020 - 038/509038 Software el had ,
2021 633;509033 Technology - . $354,166 $258,560 |. $612,726
L _ Software - . oo _ .
' Technology - $154,948' $177.690 | $332,638
2022 038/509038 Software X ' ‘ ‘
'1 -* "-... "’. ‘_l.;‘:"_r-.-."".' 'Sub Total o $2,836,745 $480,334 | $3.317,079

01-03-03-030010- 7695 GENERAL GOVERNMENT INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS 100% Other Agency Funds {DHHS Class 027 - 56% Genarai
Funds and 44% Federal Funds) Activity Code 03950208

Stato : " Increased = . Revised
Class . . Current . vre
Fiscal - . Class Title ol {Decreased) Modified
Year /Object Mo.dlllued Budget Amount . Budget
o -_ ' IT Consulting { $0 | - 5147,861‘ $147,861
2021. | 046-500465 Services : ‘ |
: 1 sub Total $0 © $147,861]  $147,861

05-95.94-940010-8750 MEALTH AND SOCIAL SERVICES, DEPT. OF ?;IEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT

State Fiscal Current Increased Revlsed
Y ate Fiscal | class /Object Class Title Modified (Decreased) | Modified
ear - . c Budget Amount Budget

20017 022/500257 Renls, Leases,| - $69.427| _$0 $69,427
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Other than State :
2018 lo22/500257 - | Rents.  Leases.| $156.148 0|  $156.148
Other than State o
2019 022/500257 Rents.  Leases, | $169.242 30 $169.242
Other than State
12020 022/500257 ‘Rents,  Leases, | $182.335 $01  $182.335
. Other than State
2021 022/500257 | Rents,” Leases.| $18233s| S0 s182.335
_ Other than State .
2022 | 022500257 Rents, Leases,|  $75973 01 75073
' Other than State
e n AR wied T ] Sub Total ' 835,460 so| s$835460|

05-95-94-940010-8750 HEALTH AND SOCJAL SERVICES, DEPT. 6F_HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, - NHH- -
FACILITY/PATIENT SUPPORT '

, . Current Increased | Revised
3::: Fiscal Class /Object | Class Title Modiﬁgd (Decreased) | Modified
‘ : Budget - Amount Budget
2018 1021500731 | Contracts for Prog | . $19,662 01 s19662
' Sve . .
CLewetEall | Sub Totef $19,662 0 s19662
| CONTRACT TOTAL ' - | . $4,740,477

EXPLANATION

. This request is retroactive because of the need to maintain software licenses for Electronic
Health Records Practice Management and Billing modules, and additional defays occurred due to the
volume of new contract being processed by the Department. o

The purpose of this sole source agreement is because of the proprietary nature of the contract,
_ Netsmart Technologies is the only vendor able to perform the scope of services and integrate multiple
software products with Netsmart products. ‘

The Department is requesting authorization to amend the contract for the provision of continued
licensing agreements through the duration of the contract. Netsmart has provided the Department with
services since 2003; beginning with the imyAvalar Electronic Health Record's Practice Management and
Billing modules. Over time, the Hospital has adopted various Netsmart solutions and made key upgrades
to align with mandatory regulatory requirements. The Depariment has invested in Netsmarl Technologies
licensed software and services to implement an integrated electronic health record, pharmacy order entry
and futfilment, pharmacy management, document imaging solution. The investment goes beyond
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software 10 include hospital staff training for clinicians, social workers, nursing and rehabilitation, as well
as the development of new business processes and workflows supported by the integrated solution. All
Netsmart solutions implemented by the Depariment are packaged (no! custom) software solutions
configured to meet Hospital and Joint Commission requirements. A fully integrated solution supports
continved Joint Commission accreditation and increase Lhe quality of patient care and coordination.

Should the Govemor and Executive Council not authorize this request: the licenses that aflow
NHH to utilize the Electronic Health Records Practice Management and Billing modules, will not continue
to support the software as such and all associated eqmprnem and services would be rendered
nonfunctsonal ’

Area served: Statewide. '

- Source of Funds 100% Agency Other Funds (DHHS class 027 - 56% General Funds and 44%
Federal Funds).

Should Federal Funds become not available addluonal General Funds will not be requested

‘ Res ctfully submitted,

Approved b W’L

rey A> Meyers
Commissioner .
Department Health & Human Services

~

Approved by: Lk |
Denis Goulet

Commissioner

- Department of Information Technaology

“The Depariment of Health ond Human Services’ Mission is to join comniunities and families
in providing opportunitics for cilizeas lo-achieve heolth and mdep:ndmcc.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
: 27 Hazen Dr., Concord, NH 03301 :
Fax: 603-271-1516 TOD Access: 1-800-735-2964
' - www.nh.gov/doit

' |
Denis Goulet . Lo
Commissioner

i September 18, 2019

Jeffrey A. Meyers

Commissioner . ,
Depantment of Health and Human Services
State of New Hampshire

129 Pleasant Street
Concord, NH 03301-3857 - K

Dear Commissioner Meyers:

This letter represents formal notification that the Department of Information Technology
(DoIT) has approved your agency’s request o enter into a retroactive, sole source amendment
with Netsmart Technologies, Inc. of Overland Park, KS as described below and referenced as
DolT No. 2016-032E. - !

The pupose of th:s amendment is for the continued provision of hardware,

licensed software, system hosting and professional services as part of the NH

Hospital Electronic Health Record, Pharmacy Management and Health

Information Technology Solution.

The funding amount for this amendment is $628,195.00 mcrcasmg the price
limitation from $4,112,282.00 to $4,740, 477.00 with no ‘change to the contract
completion date of November 30, 2021, leffective retroactive to June 30, 2019
upon Governor and Executive Council approval.

- A copy of this letter should accompany the Department of Health and Human Services'
submission to the Governor and Executwc Council for approval.

Sincerel Y,

Denis Goulet
DGAK

DolT #2016-032E

¢c: Bruce Smith, IT Manager, DolT

“Innovotive Technologies Todoy for New Hompshire's Tomorrow™




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5

. This 5% Amendmenl to lhe New Hampshire Hospital Software & Services contract
(heremaﬂer referred 1o as "Amendment 5%}, is by and belween the State of New
Hampshire, Depariment of Health and Human Services (hereinafter referred to as “the
" State” or "Department®), and Netsman Technologies, Inc. (hereinafter referred to as “the
Contractor’), a Delaware corporation with offices at 4950 College Boulevard, Overland
Park, Kansas, §6212.

WHEREAS, pursuant to an Agreement approved by the Governor and Executive
Council, on November 4, 2015, (ltem #9), (hereinafter referred to as "Contract™, as
amended on December 21,2016, (Item #24), as amended on June 21, 2017 (item #39),
as amended on June 20, 2018 {item #36A). June 5, 2019 (llem #22) the Contractor
agreed to supply cerfain services upon the terms and. conditions specified in the
Agreement and in consideration of certain sums as specified therein; and.

WHEREAS, the Stale and the Contraclor have agreed to make changes o the
payment schedules and terms and conditions of the contract: and

. WHEREAS, pursuant to Form P-37, General Provisions, Section 18 Amendment,
the contract may be modified or amended upon written agreement of both parties; as
approved by the Governor and Executive Council; and .

WHEREAS, the State and the Contractor agree to increase the contract pnce
limitation by $628,195 from $4,112,282 to $4,740,477 for license renewal to conhnue
service delivery capabnllty to acute psychiatric care patients; and :

NOW THEREFORE in consideration of the foregomg. and the covenants and
conditions contained in the Agreement and set forth herein, the parties agree to amend
as follows:

1. Form P-37', General F‘fbvisions. Block 1.8, Price Limitation, fo read:
$4.740.477.
2. The Agreementiis furthér amended as described in Table 1:

Nelsman Tec es, Inc. :
Vendor Inltlats Page 1of 10
. Amendmeni templple rovision 9722717



STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

) Section:9) .

CONTRACT 2016-032
CONTRACT AMENDMENT #5
FGontract: #20;18"032‘ A
Nramdony 1 by
L PERS, ERRIBING AMENQED,HEXT

[T VI

Orders

Section 9, Change

'Delete and replace Talble'{ Change Order Funds to Sectlon 9 Change“

Orders:
CHANGE ORDERS
Table 1 - Change Order Funds

Projected

Delivorable Amouni
Dollvory Date .
1|Change Orders {RxConneci or Document AS needed $10.000¢
imaging)
2Change Orders (Pyxds Impiementation — As necded $20.000)
lamendment 1)
AChange Orders (opliona! sysiem A needed $148,200
- [configuralion "and report welling services
resuliing from site review — Amendment 2) ©
4Change Crders {optlonal sysiem As neodod $100.000].
configuration and report wrking services -
resulting from migralion 16 hosied services —
Amendment 3)
Change Onders (Pyxis Implemenlallon - A3 needed $78.380.15
ndment 4) :
EEmlnge Orders (Uicense Renewal — A3 neoded $628,19
gndment IS)
Tom. i - NIRRT
TR YT e T T M [, T o E T P

"Pift 31EXNIbI B

Contract #2016:032 |

s AMENDED TEXT

Section 2
Consoclidated
Extended
Maintenance And
Support Table

Delete and replaco Sectlon 2, Consolidated Extended Masntenance and

Support Table with:

2. Consolidated Extended Maintenance and Support Table

Herein is a consolidated view of all recurring fees associated with Contract #2016-
032, Amendment #1, Amendment #2, Amendment #3 and Amendment #4 and
Amsndment #5. The purpose of this fee schedule is o make invoicing and contract
managemen! administratively manageable for all parties. This table does not

“include any one time fees or change orders outlined in said agreements. The

extended maintenance and support table outlines fees for the period of July 1,
2017 — November 30, 2021 to be bitled annually in advance of New Hampshire
Hospital's fiscal year defined. These are not newly Introduced casts and do nol
change the total contract value.

| Netsmart Cloud Hosting annual fees were added for two years during the slate

fiscal years 07/2018- 06!2019 and 07/2019-06/2020 respectively.

' |*Pat 3. Exhibit B,

Contract #2016-032.

v . AMENDED'TEXT - s .

Fat

Netsman Techindlogies, Inc. -
vendor tnltla

Page 2 of 10
Amendment lompiote rovision 92217




STATE OF. NEW HAMPSHIRE _
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

CONTRACT AMENDMENT #5
Section1, Delete and replace Section 1, Deliverable Payment Schedule, Contract
Deliverable Grand Total, with:
Payment Schedule,
Contract Grand
1: - $1,133,385.44
Total -Segment $1,133.285
) Sagmen! 2: ) $464,384.91
Segment 3: . $132.373.93
Segment 4 : . $1.343,341.82
Segmen §5: | . " $47.730.00
Segment®: | : $207,284.00
Change Orvers (Origing! Contract): 8.10.000.00_
Change Orders (Amendment 1); _ $20,000.00
CONTRACT . Change Orders (Amencment 2): . $148,200.00
GRAND TOTAL: Change Ovders (Amendment 3): $100,000.00
Change Orders (Amendment 4): $76,380.15
Changa Orders (Amendmant §); $628,185
Retrosetive Mainienance & Suppon
$121,854.80
(7116 = 14/18)
" Hosting Services: | $640,348.80
Remova) of Annuat Intersysterns Cache
suppon lees for ne perlod 0170172010 - (3133.0132.87)
11730r2021° ,
Contruc Totat: | $4,740,477

3. The Agreement is further amended as described in Table 2:

Netsman T les, inc. .
Vendor inllials i Paga dof 10
' Amandmon! tempiate ravision 022117




. STATE OF NEW HAMPSHIRE -~
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES
CONTRACT 2016-032
A ’ 'CONTRACT AMENDMENT-#5 !

- [-Gontract $2016-032 |, . I '
- |Part R ExhibifB,_ | ... ... o AMENOEDITEXT . . .

Section 1, . . . o : .
Deliverable Delete and replace Part 3, Exhibit B, Section 1 Deliverable Payment

Payment Schedule, | Schedule, Subsection 1, Software, Licenses, Subscriptions and
Subsection 1, ‘Maintenance, with: '
Software, : ’
Licenses, - | Software, Licenses, Subscriptions and Maintenance Table
Subscriptions and . ) >
Maintenance

C A B C D E F
Item or2017 - 07/2018. | 0Y/2019 - 0¥/2020 - 07/2029 -

. 08/2018 Q8/2013 ' 08/2010 0672021 1172021
Purchassd Priar to Controct # 2016 - 032
1 | RADphis Named $50.390.03 | $52.000.53 | $55.555.00 | $58,332.75 ' $25,520.58
Users (564 . . .

Licenses) . .
2 | Avalar Clinica! $15.315,38 | $16,081.15 | $18,885.21 | $17,729.47 $7,558.684
Waorkstation :
3 | Avalar Pracica $84,226.08 | $88,438.33 | $02.8680.24 | $67.503.26 | . $42,657.87
Menagement (PM),
Chienl Fund !
Manggement
System (CFMS),
Ordet Entry {OF) ) .
4 | Avplar Cache Elite $61.001.18 | $47.822.87 NA. . NA, | NA, Reploced
Multl-Server, Replaced Reploced by hosling
Plattonn Specific by hosting | by hosling
Concumrenl (101 ’ .
Licenses, Flna)
Yoor Is only 772018
- 12/2018)
5 | Disgnoals Conten! $5.932.85 36.229.28 $5,540.74 35.667.78 $2.004.85
on Demand '
(OCOD) - ICO1I0
not Wlllzlng DSM
content
B | Wiley Libraries $3,757.32 $3,845.18 $4 142,45 $4,249.57 $1,602.04
7 | vilimedex Suiiz® $4,854.28 $5,128.48 $5,184.90 3$5654.15 $2.4732.69
Subscription . . )
B | RXConnect $8.219.08 $8.630.33 $9,081.04 39.514.92 $4,182.78
Browser, . C .
RXConnect ADM
Browser Interace,
Crystel Reports
Developer Version
) 9 | Avotor Eleclronic $7.717.50 | $8.103.38 | $8.508.54 | $8,933.97 $3,008.81
- Medic Admin :
' ’ Record
10 | Addilonnl 123 $22,050.00 | 523,152.50 | $24.210.13 | $25,525.63 $11,167.48
myAvaiar RADpIusS . )
Named Usan
11 | Additlonal 50 . $10,080.00 [ $5,292.00 NA, NA, | NA, Replacod
- Avaiar Cache Elite . Replaced Replaced by hosting
. Multk-Server, : by hosUng | by hosling
- : Piatiorm Specific '
Concumrent (Final

Nzlsmart Techfiolpgles, Inc, :
Vendor Inllials L ’ Page 4 of 10
) Amendmani templais rovision $22/17



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032 -

CONTRACT AMENDMENT #5

Year Is only 7/2016
- 1272016) )

12 | POS and Batch $1675.00 | $3B58.75 | $4.051.60 ] $4,254.27 $1,881.24
Scanning Powered
by Perceptive

* Purchased on Contract £2016-0)2 Amendmont 0 ¢

13 ] Carefusion Pyxis $132,540.00 | 3132540.00.] $132340.00 | $132.540.00 $55.225.00
4000 Automated .

Dispensing:
‘| Machines -
Amendment #1

Purchased on Purchase Ordor 81053466

14 | Agditlonal 27 ’ $284800 | $4,762.80 | $5.000.04 $5.250.89 $2.207.31
"] myAvatar RADplus
Named Users -
Purchase Order
810534058 ' -
15 | Dlagnosis Content $188.16 $197.57 $207.45 $217.82 590.78
on Demand
{OCQD) - ICD1D
" nol uiliizing DSM
conlent = increase
to base fee

Purchasod on Contract A2016-032 Amendmaent § 2
16 | Additonal 123 . $20.684.00 | $20.684.00 $21,607 | $22,782.00 $9.967.00
1 myAvatar RADplus '
Nomed Users
17 | Disgnosts Content $1.100.00 | $1,100.00 $1155 | 51.243.00 3531.00
on Demand -
{OCQ0) - 1ICD10
not uiilizing DOSM
content ~ Increase
lo basa fee .
18 | RXScan end ¢MAR | 31332000 | $13,320.00 | $13,088.00 | $14,585.00 $8.425.00
Barcode Scanning .
Subscrption —
Amendmen! #2 - : !
19 | RXScan and eMAR NA WA $7.24800 | $72322.00 $3.082.00
Barcode Scanning
Subscrplion — (16
* | Ucenses) ’ ) : .
20 | CoareConnect Inbox | $39.270.00 | $44.882.00 | $44.582.00 | $47.201.00 $20,684.00
- {Inctudos baso feo, . ' - o
In network referral
connectors, and
Direct Messaging
Maiibox) O = 1000
Users
21 | CoreConnect $2.750.00 | '$3.000.00 | $1.000.00 [ $3.150.00 $1,378.00
Connector (CCD :
Transoctions) 0 -
1000 Users~ . 1. -
22 | CareConned Lob $2.750.00 | $3.000.00 | $3.000.00 | $3,150.00 $1,378.00
Crders (Quibound) X

0= 1000 Users
23 | CareConnect Lab §2,750.00 $3,000.00 $3,000.00 $3,150.00 |. $1.378.00
Resuits {Inbound) 0 :
— 1000 Users .
. Purchased on Contract #2016-612 Amondmont £3 '
24 | Hosilng of NA | $237,600.0 | $237.600.0 $249,480 $109,148
) Avaiar Ucensed ) - 0 o
Programs (285 ’
Fat
Nelsman T ey, Inc. ‘
Vendor Inllials Pago 50110
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES |
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERWCES

CONTRACT 2016-032
CONTRACT AMENDMENT #5

#2015 032

Amendment #2 and
Amendment #3,
Section 14,
Consolidated
Extended
Maintenance and
Support Table.

Concustenl
Lsens)
Paicapiive
Hosting -
Oisaster
Recovery

s

$28.274.40

25 NA | $28.274.40 $29.680 $12..088 |

| Maintenance and Support Tab|e

28 | RxConnect NA $23,400.00 $10.750
Hoating ~
Dlsaster
Recovery

TOTALS

$23,400.00 $74.570

$782,093.
59

$705.432.5 | $752.380.5
-] 3

$5252017.82 $326,531.33

e ﬁ@Kif____ .
Delele and replace Amendment #2 and Amendment #3 Secuon 14
Consolidaled Extended Ma:nlenance and Support Table, with:

-

Amendment #5, Sectlon 14 Sectnon 14 Consol;dated Extended

8 [+ D [3 F

07/2020 —
05/2024

0712017 - 07/2014 - 0712019 -
0e/2018 06/2018 062020

07/2021 -
11/2021

Item

Purchased Prior lo Controet # 2016 - 022

RADp Named $58.30275 |  S25.520.58
Users (504 ’

Licenses)

$30,390.03 | §52,609.53 | $55.555.00

Avatar Clinica! $15315.38 | $16,081.15 | $16.885.21 | $17.728.47 $7.5508.64

Workitation'

Avalas Practice $92,860.2¢ | $97,503.28
Management (PM),
Clent Fund
Managemenl
System (CFMS),

Qider Eniry (OE)

$84,220.08 | $88.438.02 $42,857.07

. NA,
‘Replaced
by hosling |

Avsiyr Coche Elite
Mulll-Server,
Ptatform Specific

‘| Concurrent (131
Licenses, Final
Yeor Is only 772018
— 122018)

$01.001.18 | 347.622.87 NA, Replaced

Replaced by hosting

by hosting

Dlagnosls Coment $5.03265 | $6,220.28 | $0.540.74 | $6,867.78 $1.004.65

on Demand
(OCOD) - ICD10
nol utllizing DSM
content B

Wiley Librares $3,757.32 §3,045.19 $4.142.45 |  $4.349.57 $1,602.94

Ullimedex Sulte $4.884.28 | $5128.48 | $5384.00 [ $5.854.15

$2,473.60
Subscription ‘

RXConnect $0.061.84 | $9.514.0)
Browser,
RXConneti ADM

Browser Inlerfaca,
Crystal Reports

$8.210.38 $8,630.33 $4,162.78

Oovelopes Version

o
Netsman T ley, Ing.
vendor (niiats

Page 8 of 10
Amandment tempiate revision 9722/17



: STATE OF NEW HAMPSHIRE .
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

‘ ' CONTRACT 2016-032
' CONTRACT AMENDMENT #5

9 Avalar Electronlc $7.717.50 | $8.101.38 | $8.500.54 | .$8,933.97 $3.908.61

) Madic Admln . :

Record i}

10 | Aoditlonal 125 $22.050.00 | $21.152.50 | $24,310.4) | $25,525.63 $11,187.45

myAvalar RADpiua ' ’

Nameg Users :
11 | Adgitional 50 . $10,080.00 | $5202.00 NA, NA, | NA, Replaced

: Avatar Coche Elile Replaced Replaced by hosiing

Mull-Server, by hosglting | by hosling

Plattorm Specinc ' :

Concurreni (Final

Year I only 772018 )

= 12/2018) .

12 | POS and Batch $3.675.00 { $3858.75| 3405160 | 3425427 $1.681.24

Sceanning Powered ' .

by Perceplive

Purchasod on Contract #2016-032 Amendment # 1

13 | Cuesetusion Pyxds $132,540,00 | 313254000 | $132,54000 | $132,540.00 $55,225.00
4000 Aulomated .

Dlspensing
Machines —
Amendmeni #1

Purchased on Purchayo Ordor #1053488

14 | Additonal 27 32.646.00 | $4.762.80 | 35.000.04 $5.250.99 $2.200.
~myAvstar RADplus .
Named Users — .
Purchese Order
‘| 1053468
15 | Diognosis Content $168.18 §197.57 3207.43 $217.82 . 580.76
on Demand '
{DCOD) - ICD1D
not utilizing DSM
tonlan) = increass
10 basa lee

Purchased on Contract #2016-0)2 Amendmeni & 2 :
16 | Additional 423 $20,684.00 | $20,664.00 "$21.687 | §22.782.00 $9.8667.00
myAvaiar RADplus .
Nemed Users
17 | Dlagnosis Content $1,900.00 | $1,100.00 §1,15% $1.213.00 $511,00
on Damond -
(OCOD)~ ICD10
not uthizing OSM
conlen! - increase
10 bose fee
18 | RXScanend eMAR | $13.320.00 | $13,320.00 $13.986 | $14,685.00 56.425.00
Barcode Sconning
Subacriplion - .
Amendment #2 :
19 | RXScan and eMAR NA NiA | $7.24500 | 3732200 $3.002.00
Barcode Scanning . -
Subscriplion - (16
Licenses) : .
20 | CoreConnect Inbox | $39,270.00 | $44.952,00 | $44.052,00 | $47.231.00 $20,664.00
(Includes base lee, ’ .
in natwork raferral
conneddon, end
Diract Messaging
Melibox) 0 - 1000
Usens
21 | CoreConnecl $2,750.00 | $3.00000 § $3.00000 [ $3.95000 (. $1,378.00
Connector (CCO . ’
i . Transactions) 0 -
1000 Users

Netamart T : leg, Inc,

Vendor Inlliats . Page 70110
. : Amandment template ravision $722/17




STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

CONTRACT 2016-032

Contraci20116:032

Amerndment
SchedulelA

Paragraph 1:

v

CONTRACT AMENDMENT #56
22 | CereConneci Lab $2,750.00 | $3,000.00 | $3000.00 | $3,150.00 $1.378.00
Orgers (Outbound)
-0 — 1000 Users '
23 | CareConnaci Lab $2,750.00 | $3,00000°| $3.000.00 | $3,150.00 $1,378.00
Resutts {tnbound) 0 . ;
= 1000 Users
- ; Purchasod on Contract #2018-032 Amondmont 83
1 24 | Hesiing of NA $237.600.0 $237,600.0 $249.480 $106,148
Avalar Licensed 0 0 . .
Programs (265 .
1 Concurrent
Users) ) -
25 | Perceplive NA | S20.274.40 | $28,274.40 $29.688 $12.988
Hosling — .
Dissster
Recovery
26 | RXConed! - NA | $22,400.00 { $23400.00 |° $24,570 $10.750
Hoaling -
Disastes
Rocovery
: TOTALS ’ $785.432.5 $752,389.5 | $781.085. .
' $525.317.82 8 3 59 $336,518,23

AMENDEBNEX{T

‘Delete Amendment #4, Schedule A, Paragraph 1, and replace with
Amendment #5, ScheduleA Paragraph1, with:

?aragraph 1.

The terms of this Schedule A apply to the CareFusion Solutions, L LC ("CareFusion’)
will be providing services in relation {0 the CareFusion Products as a subcontraclor
of Netsmart pursuan! to a separate agreement between Netsmart ang CareFusion,
and that Netsmart shall remain wholly responsible for the -performance of the enlire
Agreement in accordance with Seclion 15.2 (Assignment, Delegation and
-Subcontracts) of Part 2 of the Agreement. Any capilalized terms below will have the
same meaning as sel forth under the “Terms and Definilions” section of the
Agreement unless such term is provided a different meaning, below,

Paries are amending this conlract for the purchase and installation of one (_1)
additional Pyxis machine and shall be integrated into the netwark by Contracior.

Netsmen T

les, tng,
Ials - N

Vendor il

Page 8 of 10
Amandmant templole revision 9/2217
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
NEW.HAMPSHIRE HOSPITAL - SOFTWARE & SERVICES

.. CONTRACT 2016-032

CONTRACT AMENDMENT #5

Except as proﬁided herein, all drovisions of the Agreement shall remain in full force and effect.
This modification shall take effect upon the approval date from the Governor and the Execulive
Council. -

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year
first ve written, . c

/ /’— Date: __ 8/28/18
(.los{pVMcGovem, mﬁp

* Netsmart Technologies, Inc.

Corporate Signature Notarized:
STATE OF New York

COUNTY OF _ Suffolk

- On this the _28lh day of _August , 2019 before the undersigned officer,
personally appeared the person identified directly above, or salisfactory proven to be the
person whose name is signed above, and acknowledged that s/he executed this document
in the capacity indicated above.

IN WITNESS WHEREOF | hereunto set my hand and official seal.

(Sommdans)

otary Public/Justice of the Peace
My Commission Expires: S'/lz fzz

(SEAL)
JAMIE GIORDANO

NOTARY PUBLIC-STATE OF NEW YORK

No.01G!6303180
Qualitied in Sullolk Couniy
My Commission Expires 05.12.2022

-~

Fa?
Netsmar T es, Inc.
Vendor Inltisls : . Page 8 ol 10 . -
: Ameandment templala rovision 9/22/17




. STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
NEW HAMPSHIRE HOSPITAL — SOFTWARE & SERVICES

CONTRACT 2016-032
CONTRACT AMENDMENT #5

Sta New Hampshire

Tl

Jeffrew Meyers, Commissioner
State of New Hamp;hire_
Deparment of Health and Human Services

Alufs

Date:

The precedmg Amendment having been reviewed by this ofﬁce is approved as to form,
substance, and execution.

Approved by the Attorney General

Mm—b—“ © . Date: ‘UIo“ﬁ
‘State of New Hampshire, Department of Juslice
[ EN+NVE FiINOS

| hereby certify that the foregoing amendment was approved by the Governor and Executive
' Councll of the State of New Hampshire at the Meeting on: ) : {date of
meeting) '

Office of the Secretary of State

By:

Title: 1

Date:

/)

Nelsmar T 5. Inc. ) ' '
- Vendor Initlals , Poge 1001 10
. Amandment {empiata ravision 072217




STATE OF NEW HAMPSHIRE ‘

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

Jeftrey A, Meyers NEW HAMPSHIRE HOSPITAL
Coombuloatr - .
S CLINTONSTREET, CONCORD, NH 0330 .
Lori A, Shibloeru 603-171-5300 1. 800-851-3M5 Est 5300 :
Chief Lrecutive Oficer ) Fas: 603-171-5395  TOD Access: 1-800-735-2064 mdhru nh gov
April 18, 2019

His Excellency, Governor Christopher T. Sununu.
and the Honofable Councit -

State House .

Concord. New Hampshire 03301

REQUESTED ACTION

Authorize. the Department of Health and Human Servicas, Division of Behavioral Health, New
Hampshire Hospital to amend a sole source agreement with Netsmart Technologles Inc. {(Vendor
-#163804), 4850 College Boulevard, QOverand Park KS 66211, for the provision of hardware, licensed
software, systam hosting and professional services as part of the New Hampshire HOSpital Elecironic
Health Record, Pharmacy Management and Health Information Technology Solution by increasing the
price fimitation. by $76,380 from. $4,035,902 to $4,112,282 and .with no change to the contract
completion date of November 30, 2021, eflective upon Govemnor.and Executive Council approval
Funds are 20%.Federa! Funds, 46% Other Funds, and 34% General Funds.

5 Tha Governor and Executive Council spproved the ariginal agreemem on Novamber 4, 2015
_ (item #9) &nd amended on December 21 2016 (item #24), June 21, 2017 (ltem #39) and June 20,
2018 (tem #36A). -

Funds are available in the followmg accounts in State Fiscal Year (SFY) 2019 and anlicipated to
be available. in State Fiscal Years 2020, 2021 and 2022 upon the availability end continued
appropriation of funds in the future operating budgel. with the ability to adjust encumbrances between

 State Fiscal Years through the Budget Office. -

05-95.94-940030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy and Scanning Modute (100%General Funds)

. , : Current Incmaaed. Rovisod
3::;;: Flocal Class /Objoct Clags Tile ModHled {Cocreanod) | Modified
) _ . _ Budget Amount Budgot
2018 034/500099 Major IT Systems $420.415 $0.00 $420,415
Sub Tota! _ $420,415 | $0.00 8420415 |




His Emanemy Govemor Christopher T Sununy !
tnd the Honorabie Councl ' s .
Page 20t 4 .

o -03-03—03001 0-7695 GENERAL GOVERNMENT INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TEC HNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY.
DEPARTMENT OF, IT FOR DHHS (100% Other Funds) T

State ~ | . . : Curront Incrossed | Rovised

Fiscal Clags /Object | Class Tl | Modifiea* | (Docreased) | Modified

Year 1. Budgot Amount Budget
2017 033/508038 | Technology - Software | -+ $183,039 s0.00| .  $183.039
2008 038/509038 Technology - Software $672.924 $529.200 | 31,202,124
2019 | 038/509038 Technology - Software $402.985 $0.00 $402.985
2020 | 038/509038 Technology - Software $539,483 $0.00 $539,483
‘l2021  [038/509038 | Technotogy- Sofwaré | s3se166| 000 $354,166
| 2022 |o38/508038 Technology - Software $154848| - 3000 $154,948
Sub Totaf $2,307,545|  $529,200 $2,036,745

05-95-94-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUNAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT .{20% .Fedoral Fund, 46% Other Funds (Pfovlder Fees} & M%
,General Funds FAINMBOSNHOSADMIN CFDAR91.778)

State Claos Cumtent | Increased Rovised
vour ! |roiost [ CHseTHE Bodgor | amount | Budget
2017 | 0221500257 | Rents, Leases, Other than State $69.427| 3000 $69,427
2018. | 0221500257 | Rents, Leases, Other than State $156,148 - $0.00 $156,148
2016 | 0221500257 | Rents. Leases. Other than State $156,148 $13094 | , $169.242
2020 | 022/500257 | Rents, Leases, Otner than State $156,148 $26.187 $182,335 |
2021 | 022/500257- | Renis, Loases, Other than State $156,147 $26,187 | . $182,335
2022 | 022/500257 | Rents, Leases, Other than State " $65,061 $10912 '$75.873
.| sub Total §759,080 | $76:380 |  $635,460




-

His Excebency, Govemnor Christopher T, Sununy
ond the Honorebis Councd
Pagolof4

05—95—94-940010-8760 HEALTH AND SOCIAL SERVICES DEF"T OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW ‘HAMPSHIRE HOSPITAL, NHM-
FACILITY/PATIENT SUPPORT {20% Federal Fund, 46% Other Funds (Provider Fees) & 34%
General Funds FAING1B0SNHOSADMIN, CFDA#93.778)

State c@ ' Current Increased Revised
Flpcel /Objoct Class Title Modified {Docreased) | btodifiod
Yoar Budget Amount - Budget
2018 | 102/500731 | Conbacts for Prog Sve $19.662 $0.00 $10,662
Sub Total $19,062 50.00 $19,662
co CTTO T $4,112,282
XPLANATIO

The purpose of this sole source agreement is because of the proprietary nature of the conlract,
Netamant Technologies is the only vendor able 1o perform the scope of services and integrate multiple
software producis with Netsmart products.

The Department is requesting autherization to amend the confract for the addmon of one (1) | '
Pyxis medication d:spensmg machine in order to- operationalize the Unit | a! Naw ‘Hampshire Hospital.
(NHH). .

The Pyxis system is an aulomated d:spenslng machins which integrates with the current
Electronic Medical Records. NHH currently ulitizes the following Netsmart Avatar Products: Practice
Management (Scheduling and Biling), Client Fund Management (Patient Banking), Clinical Work
- Stations, Document Imaging Services and RxConnect (medication management software). The Pyxis
machines have been successfully deployed on all-oiher units within NHH for services to transition the
NHKH centralizing all medication records with the dinical history of the patient and increases the secunty
of medication on the units to negate the possibility of drug diversion.

Neismart has provided the Department with services since 2_003: beginning with the myAvatar
Electronic Health Record's Praclice Management and Billing modules. Over time, the Hospilal has
adopled various Neismart solutions and made key upgrades to align with mandatory regulatory
requirements. The Department has invested in Netsmart Technologies licensed software and services
" to implement an cnlegraled electronic health record, pharmacy order entry and fulfillment, pharmacy
management, document imaging solution. The investment goes beyond software to include hospilal
sta#f training for clinicians, socia! workers, nursing and rehabilitation, as well as the development of new
business processes and workflows supported by the integrated solution. All Netsmart solutions
imptemented by the Oepartment are packaged (not custom) software solutions configured to meet
Hospitat and Joint Commission requirements. A fully integrated solution supports continued Joint
Commission accreditation and increase the quality of pahem care and coordination.
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Should the Govemor and Execulwo Council’ noz authorize this request; the addilional Pyxis
machine will not be in place and functional resulting in delays with opening the new Unit | Wing at New
Hampshire Hospital, which would negatrvely |rnpacl the Department's capacity to serve individuals in
need of NMH sarvices. )

Area served: Statewide.

‘Source of Funds: $420,415 - 100%.General Funds- Cap:lal Funds, $2,836,745 - 100% Other
Funds; the remainder is 34% General Funds, 46% Other F unds (provider fees) and 20% Federal Funds
{FAIN#180SNHOSADMIN, CFOA#93 778).

Should Federat Funds become not availatle additianal General Funds will not be requested.

Respectfully submitted,

b,

J y A. Meyers
-Commissioner
Cepartment Health 8 Human Services

Approved by %@
. De

nis Goulet
Commissioner
- Department ol Information Technology

Approved by:

The Dcpcrlnéui of Health ond Humon Services’ Mission is W join communitias ond fomilies
in providing opperiwnitics for citizens Lo achieve Aeolih and independence.



STATE OF NEW HAMPSHIRE |
DEPARTMENT OF INFORMATION TECI-!NOLOGY
27 Hazen Or,, Concerd, NH 03301
Fox: 603-271-1516 TDD Access; 1-8&3-735-2964

www.nh.gov/doit

" Denb Coulet
Commlisioner

April 30,2019 . |

Jeffrey A. Meyers
Commissioner
Department of Health and Human Semccs

. State of New Hampshire .
129 Pleasant Street :
Concord, NH 03301-1857

. Dear Commissioner Meyers: : ' L

This letter represents fonnal notifi cauon at the Department of Information Technology
(DolT) has approvcd your agency's request 1o amend a sole sourcc agreement with Netsman
Technologies, Inc. of Overland Park, KS and es described below and referenced as DolT No. -
2016-032D.

The purpose of this amendment is for the contmucd provmon -of hardware,
licenses software, system hosting and professional services which will facilitate
the consistency of medication dispensing{and security throughout all the of the
Acute Psychiatric Services facilities at Ncw Ha.mpshlre Hospital. -

limitation from $4,035,902.00 to $4,112,282.00 with no change to the contract  ~°
completion date of November 30, 2021, ¢ffective upon Governor and Executive .
Co’unml approval. :

The funding amoun! for this amcndme}t is 576]80 00 increasing - the price

* A copy of this letter should accompany the Department of Health and Human Scrwccs"
subrmssmn to the Govcmor and Executive Counc for approval. :

Sincerely,

’ Denis Goulet
DG/kaf
DolT #2016-032D
ec: Bruce Smith, 1T Manager, DolT

"innovative Technologies Todoy for New Mompshire's Tomorrow®
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) NEWHAMPSHIRE HOSPITAL SN
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May 31, 2018

 Mis Exce!tency Governor ChnstopherT Sununu
and the Honorable Council . . ' L .

Stale House - : ' ' !

"Conoord New Hempshire 03301 . . B

EQU D cTo

Authodze the Depanment of Health ‘and’ Human Services, New Hampshire Hospﬂal.
* " (NHH) to make a retroactive payment to, and amend a sofe source agreement with Netsmart

. .Technologies Inc. (Vendor #163804),-4850 College Boulevard, Overland Park KS 66211, for
the provision. of hardware, licensed software, system hosting and professional servicés as part
of the New Hampshire: ‘Hospital Electronic Health Record, Pharmacy Managemem and Health
Information ‘Technology Solution by increasing the price limitation by '$529.200 from
~..$3;506,702 to $4,035,802, with.no change (3 the contract completion date of November 30,
2027 effective upon Govemor and Execitive Councsl approval. 20%, Federal Funds, 46% -
. Other Funds ‘and 34% Ganera! Funds

_ _ The Govemor and Executive Councnl approved the original agreement on November 4,
. 2015 (item #9), and subsequent amendments on-December 21, 2016. (Ilem #24), and again on
June 2172017 (item # 39).

X Funds are available in the iollow]ng aocounts in Siate Fiscal Year 2018, ‘and are -
. anticipated to be available in.State Fiscal Years 2019 through 2022 upon the availability and
continued’ appropriation of funds in the. future operating budget, with the abifity lo adjust
engumbrances between State Fiscal Years through the Budget Office without approvai from

the Governor and Execu!jve Council, I1' needed and ]USI[ﬁ&d .

05-85-94-940030-6172 HEALTH AND SOCIAL SER\HCES HEALTH AND HUMAN SVCS DEPT OF KHS:
NEW HAMPSBHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Eloctronlc Heelth Rocorﬂ Pharmccy
end Scanning Module fioo%GeﬂemS Fundg)

Btato Flscal . A " | Cumromt Incrézaod | Revised |
Year V| cwes object | Ctosd Tive . . { Modifled’ " * | (Decroased) < | ModiNed .
Buaget Amount- . |'Budget

La



His Excellency, Governor Christopher T. Sununu

and the Honorable Coundll
Page 2
2016 ' | o3us00098 | Major 17 Systems . $420,415 $0| - $420415
" L .

Sub Totol $420.415 $0| - s4z0415

0103-03-030010-7696 GENERAL GOVERNMENT, lNFORM’ATION TECHNOLOGY DEPARTMENT . OF,
INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMAT!ON TECHNOLOGY DEPARTMENT OF, 7
" FORDHHS8 (100% Other Funds)

State | . - Current Incregsod Rovisod

Fiocal . | Class /Object : | Cizso Title Modified | (Decrossod) .| Modifted

‘ Yeoar o .o Budget Amount -Budget .
d17, . | 03509038 Technology - Softwars | 3183039 . $183.009
2018 ‘63509038 | Technology - Sotware $672.024|  3520200|  $1.202,124
. | 2010 - [odwsoe03e Techniiogy- Sotware | s402.685 70| 3285
2020 [oswsososs _ | Technotogy - Sotware ;s\as.deg 0 $630.483
2021, |03y508038 | Technokgy-Soware [  s3s4188| . - o $3s4se
22 [038508038 | Techoology - Sofware.| - 8354948 | 0| - 3i54,048
' Sub Tota! | s2307,548 529,200 $2038,7¢5

' 06-95-00-840010-0760 HEALTH AND SOCIAL. BERVICES, DEPT. OF HEALTH AND HUMAN SERVICES,
HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPBHIRE HOSPITAL, NHH-FACILITY/PATIENT SUPPORT
(Z0% Federal Fund, 46% Other Funds (Provider Fees) & 34% Gonoral Funds FAINS18QSNHOSADIAIN,
CFDASOMTTS) - .

- |5m0 | s _ Curront  |tncreasod  |-Rovised

o o el R |l [ ~al )

- . go oynt _
2017 . | 0221500257 | Rents, Lesses, Other than Stats 569,427 so|  sesaw
| 7018 |o22s500257 | Rents, Lazses. Otner than State $156,108 | . o 3158148
2019 | 022/500257 | Rents, Leases, Giher then State '$156.148 SO{ $156.148
'} 2020 . | 0221500257 | Rents, Leases, Gther than Stote ‘s1seiee| - s0|  s1s8de.
2021 |022/500257 | Rents, Léeses, Orerthon Stete | $156,147 0| - sise a7
mz 022500257 | Rentp, Lesses, Other than State $55,081 | . ses0ey
Sub Yol - | _sres00 s0|  s759,080
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end the Honorable Coundl)
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. 05-9584-840010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND 'HUMAN SERVICES,
‘HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE MOSPITAL, NHH-FACILITY/PATIENT SUPPORT -
(20% Fodora) Fund, 48% Othor Funds (Provider Foos) 8 34% Genoral Fundo FAINS1B0SNHOSADMIN, |

st | s : ' Curront Incrosced . | Rovised
Floca) | oy Clzso Tio todificd | (Decreased) | Bodintea
Yoar . . . . Budgot . Amour,n. . .. | Budget
2018° 102150073.‘. Contrects for Prog Sve 310,682 . 3 $16.,662 -
v Subfowt 519,662 "s0| - s19.e62|
CT 70T, $4,035,802
] ' . '
EXPLANATION

‘v

The origina! .agreenient is 60le source, because 61 the pm.prie'lafy nsture of the
contract, Netsmart Technologies is the only vendor able to perform the scape of services and
integrate multiple software products with Netsman products. )

. The Department is requesting autharization to amend the contract for services to
trangition the NHH patient care system’ from the Department of Informatien Technology data
center to the Netsmart Plexus Cloud. By moving to a hosted environment, we are addressing .
. very serious operetional issues with the cument system that could affect patient safety. Doing
this is the most operationally-sound and cost effective way to address the Issues because: 1)
is the approach that the vendor is most accustomed to, and will provide contractyally
guaranteed service levels; and 2) it Is more cost effective and less risky than trying to maintain
the appropriate staff levels with NetSmart specific skill sets. Having operated the Netsmart -
electronic health records software suite onsite for fifleen (15) years, the Depariment has
determined that a vendor hosted solution will be a bettsr use of resources and will reésull in
greater reliabllity, accessibility, securily, and.better care oi-me-etectmngc medica) record
_environment, : ' :

With the transition to a vendor-hosted solution, the Department will realize the following
benefits: _ . : : ' .
* More reliable system oparations and pslient care due to the.expert staffing provided by
" Netsmart; S o S
+. Ensured 89.9% system availability with 24x7 access to expen administrative suppont
resources, . S '
* Increased budget predictability;
* The highest levels'of technology and data security standards;




+
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and the Honorable Councd
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. Reduced effort required for NHH staff to administer the syslem allowlng those
resources to focus on repon developmernt and confi gurmg the system to meet hospnal
needs; and

+" Relieved need for DoIT staff to maintain network server hardware and handle certaln
system soﬂware that is not part of the state standard.

" The Dapartmom is also. requesting authorization to make a mtroacﬂva payment to an

" lnvo!oe (#88934 July 1, 2017) for Netsmart software support and maintenance for crifical
practice management and elactronic medical records software in effect from July 20186 through
November 2016 that was inadvertently omitted from the Netsmart Master Contract (#2016-
032) approved by Govemor and Executive Council November 4, 2015. The omission of

."$121,858 occurred when the vendar consolidated a large number of maintenance and support .
fees fram several historical documents, while also implementing a new financial system. The
[Invoice was not paid immediately because the department needed to validate the ciaim and
identify a source of funding. NHH recelved the services from the vendor and desires to make
the retroactive payment for services provided. ‘

"+ Netsmar has provided the Department with services since 2003; beglnnlng with the
myAvatar Elactronic Health Record's Practice Management and Bllling modules. Over Ume,’
?the Hospital has adopted varicus Netsmart solutions and mede key upgrades to align with
mandatory regulatory requirements. The Departmsnt has invested in Netsmart Technologies -
ticehsed software and services to implement an Intagratad electronic health record, pharmacy

~order entry and fulfiliment, pharmacy management, document imaging solution. The
investmant goes beyond software to include hospital slalf training for clinicians, soc:al workers,

" nursing .and rehabllitation, as' well as ths. devel::pment of ‘new business -processes and
workflows supported by the Integrated solution. All Nétsmart solutions implemented by the
Department are packaged (not custom) software solutions configured to mest Hospital and
- Joint 'Commissfon requirements. A fully integrated solution supports continued Joint
Commiss:cm accreditation and increase the quality of patient care and coordinstion.

Notwnhstandmg any other provision of the Contract to the contrary, no sarvices shall be
. provided afler June 30, 2018, and the Department shall not be fiable for any payments for

“services provided afler June 30, 2019, unless and until an appropristion for these servicgs has

been received from the state.legislature and funds encumbered for the SFY 2020-2021 and
SFY.2022 - 2023 blennia.

Should the Governor and Exeout:vo Council not authonze this request, prior to June 30,
2018, the move to a hosted environment and a realization of the benefits to patent care and
' safety could be delayad up to twelve (12) months, until new funding sources are ~ldentffsad

Area served: Statewlda

s'ouraa of Funds: shzo 415 - 100% General Funds-Capltal Funds, $2,836.745 — 100%
Othet Funds; the remalinder Is 34% General Funds, 46% Other Funds (provider fées) and 20%
. Federal Funds (FAIN#180SNHOSADMIN, CFDA#93.778).
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" should Federal Funds become not available additional General Funds wil not Se_
_requested. : : -

. Respectfully submiﬁaq, )

¥ .

Lori A."Shibinette
Chlef Executive Officer
New Hampshire Hospila!

Commissioner _
Department Health & Human Services

. . A
Approved by [UIMI)

- Denis Goulet
\ ' Commissioner
. Depariment of Information Technology = -

The Deportment of Heolth aad Human Services’ Miasion ia Lo join communitics and fomilics
{n providiag epportunitinn for cilinans is achicwr Molth ond independence



STATE OF NEW HAMPSHIRE
DEPARTMENT OF HBEALTE AND BUMAN SERVICES
(OFFICE OF INFORMATION SERVICES.
129 PLEASANT STREET, CONCORD, NH 003013857

603-171-9404 1-300-353-3345 Eat 3404
Fax: 60-1714911 TOD Access: 1-800-733-1964 www dbhs shigow

June 6, 2018

Denis Goulet . . . ' cLel

Commissioner - ,'ﬂa :

Depariment of Information Technology -

27 Hazen Drive . .

Conoond, NH 03301 Y
Requogted Action

. Authorize the Depanment of Health and Human Sérvices, Division of Behavloral Haglth, New
Hampshire Hospitel to make 8 retroactve paymenl to, and emend a acle source agreament with
Netaman Teclmo!ogm Inc. (Vendor #183804), 4550 College Boulavard, Overtand Perk KS 66211, for

" the provision of hardware, Ueensed software, sysiem hosting and proresslonai services es part of the

Now Hampshird Hospital Electronic Health Record, Pharmaw Manegement and. Health [nformation
Technology Solution by increasing the price limitation by $529,200 from $3,506,702 1o $4,035602
effective upon Governor. and Executive Counoﬂ epproval. The contract completion date of Novembar 30, -
- 2021 remains unchanged,

Thﬁ Governor and Exscutive Councll approved the original agréemenl on November 4,. 2015
. (liem #9), the frst emendment December 21, 2016, and the second amendment on June 21, 2017,
'Funds are 20% Federel Funds; 39% Other Funds, and 32% General Funds.

!nSou d ounts

. Fund Funds are ava!labie In the following accounts tn State Fiscal Year 2018 and anﬂdpated fo
-be available in State Fiscat Years 2019 throuph Flscal Year 2022 upon the avallabllity and continued
appropriation of I‘urds in the future opemlmg budget, with the abllity o adjust encumbrances between

State Fiscal Yesars through the Budget Office without Govemor and Eneculrva COuncil appnoval H
neaded and Justified. . '

05-85-04-040030-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF, HHS NEW
HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL NHH Eluctmnlc Health Record Pharmacy ond
Scanning Module {100%Genarnl Fundo)

State Fiscal _ Current - | Increased Rovised
M Year Closs !Oblod Ctaso Tiile . Modiflod | (Docressed) | Medifled
' - Budge:l Amount Budget

2018 034/600088 Mzlor IT Systems $420415 .| 30 $420,415

| Sub Jotal o | H20415 |80 |'s420415
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" 01-03-03-030010-7695 GENERAL GOVERNMENT, ANFORMATION TECHNOLOGY DEPARTMENT OF, -
INFORMATION TECHNOLOGY DEPARTMENT OF INFORMATION TECHNOLOGY DEPARTMENT OF, T

FOR DHHS (100% Othor Funds)

03-05-84-840010-8750 HEALTH .AND S8OCIAL SERVICES, DEPT. OF HEAL'IH AND HUMAN SERVICES, HHS:
NEW HAMPSHIRE MOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-FACILITY/PATIENT SUPPORT (20%
Federal -Fund, 46% Other Funds (Provider Foes) & m Gonaral Funde FAINS1B0SNHOSADMIN,

hY

- -

Stats . Current Incressed | Rovised
Flsca) .. | Class /object | Class Tt Modified | (Docreased) | ModMed
Yoar - . Budgot Amon._mt Budpgot .
2017 | 09508038 - | Technalogy - Sotware | $183,030 . $183,030
2018 038509038 | Tochnoiogy- Softwmo 8872024  [3520.200 | 81,202,424
|Ze " .| 0lam09038 ¢ | Technoiogy - Sotware | sav2885 [0 $402,885 - -
'2020° | 038509038 Technoiogy - Saftwase | $539,483 0 $539,483
2021 038/500038 Technatogy - Software | $354,168 0 $354,168
2022 . ,|03508008 | Technology - Sofware' | S154848 [0 $154,648
- Sub Tor! " |s230r848  |s2m200 | s2836745

CFDAZ81.778) )
|| State - Clzss Currom Ina;:ased Rov‘.sed
Fiscat | oo Class Titko Modiflod | (Decrozsod) | ModMled
Yoor . | Budget Amount Budget
2017 | 022/500257 | Rents, Leases, Other thon State | $60,427 0 $69.427
2016 | 022/500257. | Rants, Leases, Other thon Stete | $156.148 | 50 $156.148.
2018 | 022/500257 | Rerts; Leases, Giher thanSiats | $156,148 . |80 $156,148
2020 | 0221500257 | Rents, Lesses, Other then State | $156,148 - | $0 $166,148
2001 [022/500257 | Rents,Lomses, Otherthan Siata | $158,147 | 80 $156.447
2022 | 0221500257 | Rerts, Laases, Other than State | £65,061 %0 $85.061
Sub Totaf $785,080 © | 80 $759,080

t et
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. 05-96-04-840010-875Q HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN SERVICES, H)B
- NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-FACILITY/PATIENT SUPPORT {20%
Foderal Fund, 46% Other Funds (Providor Feoe) 8 3% . Gonerszl Funds FAINﬂB%NHOSADMIN
_ CFDABBI.TTE) .

8129 | crane . Current’ Incrozsod Rovised
Fiacal 1Objoct Cless Tide Modlified {Decrensed) | Mod!fled
Year o : Budgot Amount - | Budget.
2018° | 102800731 | Contracts for Prog Sve $10.682 $0 . $19.682
) ' . SubTotel - $19,682 $0 $16,662
CONTRACT TOYAL \ $4,035,802

EXPLANATION

. The.origina! egresment s sole source, bscause of the proprietary nature of the contract,
-Netsman Technologles Is the only vendor able to perform the scope of senvices and integrale mu!tip!e. )

* software products with Netsmart producls

) " The. Departmem Is requesling authorization (o amend the contract for services to- Uansition the
NHH patient care sysiem from the Dsparniment of Information Technology dala center lo the Netsmart
" ‘Piexus Cloud. Having operated he-Netsmart electronic health-records software suite- onsite for fifteen -
" (15) years, the. Department has detemmined thal a vendor hosted solution Is a better use of resources -
and will result In gnaater rellabliity,. accesslmmy secunty end beﬂnf care of the stectronic medicsl record
enviranment, . . ; )

" The Department is also requesting suthorization to make a retmacthre paymem to &n invoice
(#88934 July 1, 2017) for Netsmart software support and matmenance in effect from July 2016 through
November 2016 that was inadvertently omitted from the Nelsmart Masler Contract (#2016-032)
approved by Governor and Execulive Councll November 4, 2015. The omission of $121,856 occurred
when the vendor congolidated a large number of mainienance and support fees from several historical

documents, while also implementing a new financiai system NHH received the services from the vendot
. and.destres lo make the, mu'oac'hve payment for sarvices prched .

) Netamart has provided the Department wilh servloes since 2003; beginning with the myAvatar- -
. Electronic Health Récord's Praclice Managemeni end Biling modulés. Over time, the Hospilal has
-adoplad various Netsmart - solutions .and made key upgrades to align with mandalory regulatory
© requirements. The .Department has investad In Netsmant Technologles llcensed software and services
‘to Implement an integrated .electronic health record,. pharmacy order entry and fulfiilment, phamacy
. management, document imaging solution. The invesiment goes. beyond eoftware to Include hospltal
staff tralning for ciniclans, socla) workers, nursing and rehabllitation, as well as the develcpment of new
business processes end workfiows supported by the integraled solution. AJl Netsmart solutions
. Implemented by the Department ere ‘packaged (not custom) software solutions configured to meel
Hospltal and Jaint Commission requlrements.” A [ully integrated solution supports continued Joint
C,ommsssimvawadllabon and Increase the quality of patient careand coordination. -
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| Brtor Related Actions
The contracl compleuon dsle of November. 30, 2021 remaeins unchanged. Govemor and
-Exscutive Coundl! approved the original agreement on November 4, 2015 (ilem #9), to Implement the
Netsmart electronic: heaith records system at New Hampshire Hosplial elong with.s. closed loop
Medication' Manggement sohstion eng’ documen! imaging services. The first emendment,. approved in
.December 21, 2016, edded Carefuslon Py:ds medication dispensing system. The second amendment
approved on June 21, 2017, provided essenlal project support services In addilion to the CareConnect -

solution. Govemnor and Exeautive Councll approved the transfer of $660,000 from. DHHS Aprll 19; 2017,
into DolT May 3, 2017 10 suppont Amendrnem %2,

-~With lhe transiion to a vendor-hosled soh.rﬂon tha Departmeni will reahze the follomng benefna

.. Ensured 89. 9% sys!em avallablﬁty with 24x7 accasa to expert adminlstrallve support resourcas
+ Increased budge! predlctablmy
- »- The highest ieve!s of technobgy and date necurlty standards; g
- » Reduced effort: mqurrod for NHH: etaff to edminlster the cystem, allowing those rasourcm to
.~ focus on report development and configuring the system to meel hospitel needs; and '
* TReligved need for DolIT slaff Lo maintain network server hardware and handlo oeﬂatn system
aol‘hvara thet I not part'of the slate standard.

: C ~ Open Sgngr_'g '
New Hampshire Hospltal has been using Netsmarl Techmlogles produclsfor several years. This
ameridment ‘serves lo conlinue the mplamenla!lon malntenance and suppont of licensed software with

'the goal of realzing the beneflts of a fully Integrated propriatary sohstion. Compllance with. RSA 24 R:10
=413 nol requlred as this does not include the purchase of a new software solution.

- ‘ 3 State ¥ Iitina

This serves New Hampshnm Hospital pairents There is no lmpact on olher slale agencres and
munlclpahws

" Support umentatio
A copy of the Contmact Amendment is attached.

CONTACT PERSON:
N Brian Owens :
Department of Health & Human Services - S
Contracts and Procurameant e -l
128 Plgasant Stree! - .o

Concord, NH 03301

Telephane; (603) 271-9634
Email: pran owens@dhhg.nh.gov’
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The underslgned hereby cemfy lhat tha mformauon provided in ihis documen! and any .

aftachment is completa and accurete, and that aitematives (o the solution deﬂned in lhls document hava
been appmpdalely considered. .

| Respectfully s_ubmmed,.

v . Lo A. Srubinene e

: L . _-Chisl Execulive Ofﬁoer
N . NewHampshIre Hospital

I

vid E. Wieters
- Director of Information Services

B B

Bruce Smith
. (T Leader -
. Department of Information Technology

Commissioner =

- Contract 2016-032A

RID38103 . .- . !

Ce:

Irene KaHink, Dol T Contracts and Procurement - - S Lo o
Katls Fox, DHHS Dislon of Behavior Health ’ . ‘
Lori Shibinette, DHHS New Hampshire Hosphal

" Dave Levesque, DHHS New Hampshire Hespital

’ v

" The Daportment of Heolth aad Humen Services’ Mision U 1o Join commualiles ¢ad fcnma
W pmuﬁw apportunltiay for citirent to ocklaw hesitk and Independence L .



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Haren Dy, Concord, NH (3301 _
© " Fax: 603-ZN-1516 TDD Access: 1-800-735-2964
-www rth.gov/doit
Juns 7,2018

Jeffrey A. Mcyens
Commigsioner  ° .
Department of Health and Human Services
State'of New Hampshire ’

129 Pléasant Street
. Concord, NH 03301-3857

' Dear Commissioner Meyens:
' This lefter represesity formal notification tat the Departmerit of Information Technology (DolT)

. has approved your agsacy’s-request (o make a regroactive payment to, and amend a ¢olé sauree contrect ©
. with Netzmart Technologies, Inc: as described below end referenced a3 DoIT No. 20 16_-0320.

. The purpass of this, amendment is 1o transition the existing New Hampshire Hospital
Netsmant suite of software spplications 1o the Netsmart Plexus Cloud. Having operated
the Netsmart electronic health’ records sofiware suite onsite for years, NHH bas
determined that-a vendor-hosted' solution is a better use of hospital resources and will

. result in greater reliadility, sccessibility, and security which will maintain a high level of
patient care. This will also assint in the origoing effort to maintain compliance with the

NH Joint Commission accreditation requirements. The Joint Commission's bospital - .

standards address important functions relating to the care of patients and the management
of hospitals. ‘ : .

The funding. amount for this amendment is $529,200 increasing the price limitation
$3,506,702 1o $4,035,902 effective won Governor and Council approval. The contract
completion date of November 30, 2021 remains unchanged. . '

' : :

. . - Acopyof thls letter should accompany the Department of Health and Human Services' -
submission o the Governor and Executive Council for approva), .

Si t:.a\:ly. .
= _
. Denis Goulet .
DG/kaf
" .. DoIT'#20)6-032C
RID 736103

cc: Bruce Smith, IT Manager, DoIT

-, “Innoyobive Technologles Yoday for Now Hampshire's Tomorow”®



STATE OF NEW HAMPSHIRE |
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION FOR BEHAVIORAL HEALTH

" Jelfiray A. Meyans

* 13 PLEASANT STREET. CONCORD, 8H 03301

Commlssioner 600-2710430  1-500-050- K343 EaL M1
Kat}a 8. Fos Far: 6002718401 TOD Acerus: | 0O-TI% 1044 wre-0heseh gor
Dlr_oc(ot ’ .

May 22, 2017

His Exceilency. Govemor Christopher T. Sununu S0
and the Honorable Council ‘ ‘

State House .

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize tha Depariment of Health and Hufnan Services, Division for Behavioral Heafth, New
Hampshire Hospital 10 amend a sole aource agreemant with Netsmarn Technolagies, In¢. (Vendor
#183804), 4950 College Boulevard, Overland Perk KS 86211. for the provision of hardware, licensed
software and professiona! services as pan of the New Hampshire Hospital Electronic Health Record,
Pharmacy Management and Healthi Information Technology Solution by increasing the piice limitation
by $756,042 from $2,750.660 10-33506,702 efflective upon Governor and Council approval. - The
contract completion date of November 30, 2021 remains unchanged. Govemor and Executive Council
approved the original agreement oh November 4, 2015 (item #9) and the first amendment December
21, 2016, Govemnar and Executive Countil also ppproved the transfer of $660,000 from OHHS on April
- 19, 2017, into DoIT on May '3, 2017- 1o support this amendmenl. Funds ere 28% Feders) Funds, 39%
Other Funds, and 32% General Funds. . . ’

Funds are avsliable in the following accounts in State Fiscal Year 2017 and enticipated to be
available in State Fiscal Years 2018 through Fiscal Year 2022 upon the availability. and continued
appropriation of funds in the future operaling budget, with the ability to adjust encumbrances betwaen
state fiscal years through the Budget Office without Governor and Executive Councit approval, if |
needed and justified. .

© 05-95.94-940010-6272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS DEPT OF,
HHS: NEW MAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH Electronic Health
Record Pharmacy end Scenning Module {60% Federal Funds, 40%General Funds)

M.

Current Incroased Revised

Stote Class .

Figeal | . /Object Class Tite Modified (Decreased} '{ Modifled

Year : ' Budgoet Amount Budget

20168 {,034/500088 Major IT Systems -$420415 $0 |  $420415
Sub Tetal $420,415 $0 $420,418



" His Excellency, Gaovernor Chnstopher T. Sununu
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01-03-03-030010-7695 GENERAL GOVERNMENT INFORMATION TECHNOLOGY DEPARTMEN’T'

OF, 'INFORMATION TECHNOLOGY DEPARTMENT OF, - INFORMATION TECHNOLOGY
DEPARTMENT OF, IT FOR DHHS (29% Federal Fund, 39% Other Funds 32% General Funds)
State | o)a ~ Current lncmmd Revised
Fiscal 1Object Class Title Modified - | (Decreased) Modiied
Yoar | X Budget Amount Budgot
2017 | 038/509038 Technology - Software $173.649 $660,000 | 3833849
2018 | 038/508038 Technoloqy - Software $305,842 30 $305 642
| 2019 | 0368/509038 Technology - Software $321,239 $0 '$321,239
2020 { 038/500038 Tochnology - Software $337.301% $0 $337,304
2021 | 038/509038 Technology - SoRware $354, 166 30 $354,166°
2022 | 03508018 Technology - Software $154 948 $0 $154,948
. ; Sub Total $41,647,645 $660,000 $2.307,545

05-95-94-540010-8750 HEALYH AND SOCIAL SERVICES, DEPT,
SERVICES, HMS: NEW HAMPSHIRE. HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH-
FACILITY/PATIENT SUPPORT '(25% Federa) Fund 39% Othor Funds (Provider Fees) & 32%

OF HEALTH AND HUMAN

~ Geners) Funds)

Stato Class T : CUrr,unt Incmauid' Rovised

Fiscal /Object - Claas Title Modified | (Decroased) | Modifled -
Yosr Budget Amount Budget
2017 | 022/500257 | Rents, Leases, Other than Stale $68 427 'l $69 427
2018 | 022/500257 | Rents, Leases, Other than State $138,854 $17.294 $156,148
2019 | 022/500257 | Rents, Leases, Other than State "$138,654 $17 284 $156,148.
2020 | 022/500257 | Rents, Leases, Other than State $138.854 $17.204 '$156.148
2021. | 022/500257 | Rents, Leases, Qther than Stale $138854; . $17.204 $156.148 |
2022 { 022/500257 | Rents, Leases, Other than State $57 857 $7,204 $65,061

. Sub Total $682,700 $76,380 $759,080

03-95-94.940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSMIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHN-
FACILITY/PATIENT SUPPORT (29% Federal Fund, 39% Othor Funds (Provider Fens) & 32%
Gonerat Funds)

Current

State | Class ) . Increased Revised-
Fiscal 1Object Class Title. . ModHled | (Decreased) Modified
Year . Budget | Amount - Budget
2018_| 102/500731 Contracts for Prog Svc $0 §19,662 $19,6682
; Sub Total $0 .$19,662 $19,662
TOTAL $2,750,660 $756,042 $3,506,702




Mis Exceliency, Governor Christopher T. Sununy
and the Honarable Council _
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EEQLANA\’ION

. - The requested action is a sole source amendment to the original contract approved by G&C
November 4. 2015. Because of the proprietary nature of the coniract, Netsman Technologies is the
only vendor able 10 perform the scope of services to complete the integration of the various software
products. New Hampshire Hospital currently uses, or is in the process of implementing, the following
integrated Nelemart produds: Co .

« Practice Management (for- scheduling and billing}
¢« Client Fund Management {for patient tracking)
« Clinical Workatation (for patient health records and treatment planning)

The contract approved November, 2015 added: -
e Pharmacy Management . :
« Elactronic Medication Administration records (eMAR)
+ ) Enterprise Content Management and Document Imaging solution

The amendment epproved December, 2016 added: _. '

’

s Automated Madicine Dispensing for the Closed Loop Medicine Managemen! System '

The tequested action adds the implementation of and support for pharmacy bar code scanning
and- printing, training, repont design and development, business workflow s8ssessment and
improvements and onsite support during the days following Implementation. it also adds the capabllity
for New Hampshire Hospital to send and receive direct, secure patient information to and from medica!
and mental health providers, minimizing the feed Lo print, fax, and/or mail patient information.

New Hampshire Hospital has Invested in Netsmart Technofogies licensed software and services
to implemsnt an integrated electronic health record, pharmacy order entry and fulfillment, phammacy
management, document imaging solution. The investment goes beyond software to include hospital
stafl trmining for clinicians, social workers, nursing and rehabilitation. as well as the deveiopment of new
business processes and workflows supported by the inlegrated solution. ~ All Netsmart solutions

. implemented by New Hampshire Hospitat.sre packaged (not custom) software salutions configured to
meet Hospltal and Joint Commission requirements. A fully integrated solution will support continued
Joint Commission accreditation and increase the quality of patient care and coordination. .

New Hampshire Hospital did not seek to competitively bid this amendment because the hospiial
. is presently in the midst of 8 muiti-phase impiementation that includes the scope of the ariginal contract
Once the implementalion is completed. the anlicipated benefits of the integrated solution will begin to

be realized.

 With this amendment New Hampshire Hospitel will have an operational, futly integrated medical
record, closed foop medical management syslem and the ability to interact with community providers
and hospitals through secure, direct messaging. This will enable New Hampshire to satisty the goals-of
the implementation, which areto. o .

« Improve Patient Care and Safety, All slaff invotved in the care of the patients will have
sccess to pans of the patient records critical to their area of responsibility. Information
within the record wili be current and Quickly accessible. Trealmen plans and orders wiil
be clear and easily understood. :

«  Siregmiine business and patient ¢care processes: By reducing duplication of efort and

data caplure, validation of handwiitten orders and treatment notes, walting for or localing |
paper information and patient chans. .
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B Eﬁdggga Based Outcomes: Measures infegrated into the system will provide proven and

offective direction for treatment planning, medication managemeni, and dischargs

planning. Specific data collected over a period of lime, across & number of patients, will
‘be processed, evalualed and compared. to best practices measuring treatment

effectiveness. ' B . ’

. . , : !
Notwithstanding any other provision of the Contract to the donlrary, no services shall continue
. after June 30, 2017, and the Department shall not be liable for any payments for aervices provided after
June 30. 2017, unless and until an appropriation for these services has been received from the stpte
tegisiature and funds encumbered for the SFY 2018-2018 biennium. :

Should the Govemor and Executive Councit not approve this requesi, New Hamp.shire Hospital
may be unable to achieve complete execution of 3 (ully-integrated electronic medical record and closed
Loop Medication Management Solution which could result in a reduction of federal reimbursemens.

_ v
Area Served: New Hampshire Hospital,

Source of Funds: 01.03-03-030010-7695: 29% Federal Funds, 39% Other Funds, and 32%
General Funds:' 05-95-94-040010-8750: 20% Federal Funds (Social Securty Act. Section 19823,
Payment for Inpatient Hospital Services Furnished by Disproportionate Share Hospitals), 38% Other
Funds (Provider Fees) 8 32% General Funds, 05-95-94-940010-8750: 29% Federal Funds, 36% Other
Funds, and 32% General Funds. o

in the event that the Federal Funds. become no ionger available, General Funds will not be
requested to support this program. :

Respactfully Submitted,
: .
W— B L

Katja S Fox

Directar, Bahavigral He'anh _

Approved by: y
oy A. Mevyers
* Commissloner

2016-032A, RID $20485

The Deprrriment of Heolth nad Human Services” Misgion (3 to join councnities nad fomilies
in noviding epportiaridies for eitizns W achirve health and tndejcoilence.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
" 27 Haren Dr., Concord, NH (3301
Fax: 600-2N-1516 TDD Access: 1mm-m
www.nh.gov/doit

May 23;2017

Jeffrey A. Meyers

Commisgioner’ g

Department of Health and Human Scrv:cu
State of New Hampshire

129 Pleasant Street

Concord, NH 03301-1857 .

_Dear Commissioner Meyers:

This letter rcpmem formal notification that the Department of lnformnt‘ion Technology (DoIT)
has epproved your agency's request to amend a sole source contract with Netsmart Tcd\nobsm [nc. as
. described below and rcfcrcnced os DoiT No 2016-032B. , :

The purpose of this amendment is for the provisicn of hardware, licensed wfhme and
professional services os part of the New Hampshire Haspital Electronic Health Record, Pharmacy
Management and Health Information Tochnology_Sohhiqn. The requested action elso adds the
implementation and support for phammacy ber code scanning and printing, tmmng. repen design
and development, business workflow assessment and improvements end onsite support. With this
emendment, NH Hospital will have an operational, fully integrated medical record, closed loop
medical management system and the ability to interact wuh community providers and hospitals
through secure, direct messaging.

The price limitation will increase. by $756, 042 from $2,750,660 10 $3,506,702 effective upon
Govemnor and Councit epprovel. The contrect completion date of chcmbef 30, 202) remains
_unchenged.

A copy of this lenter lhould eccompany the Department.of Health end Human Services'
submission to the Govemor and Executive Councll for approve),

(Q:; ‘]‘ §
Denis Gouley |

DG/ik
20160328, RID #20495

cc: Bruce Smith, 1T Manager

“Innovolive Technologies Today for New Kompshire's Tomormow*



 STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES .
DIVISION OF BEHAVIORAL HEALTH

Jeltrey A M - . ,
M,;..::," 179 PLEASANT STREET, CONCORD, NH 0131
. 0175901 13004523041 1t WD
Hatja & Fex Far: 60)-771-8431 TOD Acor: 1-400-1)5- 1944  wwe dbbaghgov

Director

December 5, 2016

Her Excesliency, Govermor Margaret Wood Hassan
and the Honorable Councll ' .

State House

Concord, New Hampashire 03301

REQUESTEO ACTION

Authorize the Depantment of Health and Human Services, Division of Behavioral Health, New
Hampshire-Hospital 1o amend a sole source agreement with Netsmart Technologles, Inc. (Vendor
£163804), 4950 College Boulevard, Overland Park KS 66211 for the provision of Automated
Dispensing Machines as part of the Closed Loop Medication Management Solution by increasing the
price limitation by $2,330.,245 from $420.415 to $2,750,660 and extending the contract completion date
from December 31. 2016 to November 30, 2021. Govemnor and Execulive. Council approved the
origing) agreement on November 4, 2015 (item #9). Source of Funds: 34% Federel Funds, 33%
Genergt Funds and 33% Other Funds. C

Funds ere available in ths following ccount in State Fisca! Year 2017 and enticipated tc be
availadie In State. Fiscal Years 2018 through Fiscal Year 2022 upon the svailability and continued
approprigtion of funds in the future operating budget, with the abilty to adjust encumbrances between

siate fiscal years through the Budget Office without Govemeor and Executive Council approva), if '

needad and justified. .

05-95-84-940010-5272 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS
DEPT OF, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL, NHH
Electronic Health Record Pharmacy and Scanning Module (69% Federal Funds,
W%Genqml Funds)

7

Flscal Clasy " Class Current Iner Revised

Year | Object ' Tilo Budget . (Docr) Budget .
2018 034/500099 Major IT Systems 3420415 : . .0 . 420,418
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0103-03-030010-7685 GENERAL GOVERNMENT, INFORMATION TECHNOLOGY DEPARTMENT
OF, INFORMATION TECHNOLOGY DEPARTMENT OF, INFORMATION TECHNOLOGY

OEPARTMENT OF, IT FOR DHNS (29°% Federal Fund, 39% Other Funds, 32% General Funds)

Rovised

Fiscal. Clasa/ Class Current Incr
Year . Object , Title Budget (Decr) Budpet
2017 | ' 038/503038 - | Technolofy - Software | ' - $173,045 $173 649
2018 038/508038 | Technology - Software 305 942 305,842 |
2019 036/509038 | Technoloqy - Schware’ ‘321,230 | 321238 |
2020 038/508038 | Technology - Software 337,301 337,301
2021 038/508038 | Technology - Software 354,168 354,168
2022 038/509038 | Technology - Software 154 048 154 048

] ' .- $1,647,548 $1,647,585

05-95-84-940010-8750 HEALTH AND SOCIAL SERVICES, DEPT. OF HEALTH AND

HUMAN SERVICES, HHS: NEW HAMPSHIRE HOSPITAL, NEW HAMPSHIRE HOSPITAL,
NHH-FACILITY/PATIENT SUPPORT (29% Federal Fund, 39% Other Funds (Provider

Foas) & 32% Geneoral Funds) -
Fiscal Class/ Clase Current tncr Revised
Year Object Title Budpet {Deoct) Budget
2047 022/500257 Rents, Leases, Other $69.427 $69,427
. - than State
2018 022/500257 Rents, Leases, Othar $138,854 $138.854
than State ‘
2018 022/500257 {.Renls, Leanas, Other $138.854 $138.854
1. than State .
2020 | 022/500257 | Rents, Leases, Other $138.854 $138.854
‘ than State L
2021 022/500257 Rents, Leases, Other $138,854 $138.6854
: than State .
2022 022/500257 Rents, Le:ases, Other $57.857 $57,857
than State
. $682.700 . §$682,700
TOTAL: | $2 750,660 |
EXPLANATION.

The requested action is a sole source amendmaent (o the onginal contract approved by G&C
November 4. 2015. Because of the proprietery nature of the comtract, Natsman Technologles is the
only vendar able to perfarm the scope of services to complete the integration of the various software
products. New Hampshire Hospital currently uses the following integrated Netamart products: -~

* Practite Management (for scheduling and billing)

o Client Fund Managemant {for patient tracking)

» Clinical Workstation (for patient haalth recosrds and treatment planning)
. : 1 .
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The contract approved November, 2015 added:
"« Pharmacy Management
s Electronic Medication Administration records (eMAR) .
» Entemprise Content Managemant and Document Imaging solution |

The requested action adds the implementation of and suppon. for enhaneca modication
dispensing units to the Netsman Closed Loop Madication Mansgement capabliitias of the Netsmarn
solution. New Hampshire Hospital has invested for several years with Neteman Technologies to
implsmem an integrated electronic heatth record, pharmacy order entry end fuliiment, and document
imaging sofution. The investment goes beyond software to inctude hospital slaff training for clinicians,
social workers, nursing and rehabilitation. as we!l as the developmanm of new business processes and
workflows specific ta the Netsmart aciution. All Netsmart sohutions implementad by New.Hampshire

- Hospital are packaged (no! cuslom) software solutions configured to meet Hospital and Joint -
Commigsion réquirements. A fully infegrated solution will suppon continued Joit Commission
accreditation and increase the quality of patient cere and coordination. - .-

The requested amendment also consolidates into & single agreement all systems maintenance
and support servioas for the above Isned Netsmant software. solulions licensed by New Mampshire
Hospital.

New Hampshire Hospita! did not seek to compemivelly bid this amendment because the hospital
is presently in the midst of 8 multi-phase Implementation that includes the scope of the original contradt.
Once the hnp!ememation is completed, the anticipated benefits of the integrated solulion will begin to
be realized. .

. Automated dispensing devices are an eccurate and timaly distibation of medications to
patients. Notemart providas a mechanical system that performs operations relative to storegs,
packaglng, counting, labeling and dispensing of medications while callecling approprigte controls and
malntelning all transaction information.

A Closed Loop Medication Managament Solution is a fully slectronic mediation manggement.
prooess in which all relevant information Is documented seamlessly. The system features -
comprehensive tools for those involved in medication ¢e|rvery whether ordering, verifying, d:spemmg or
- administering medications. .

Once the patient's electronic medical record is entered ino the system, the physician has the
ability to acoess the record and enter the appropriate medication order into the system. The phamacist
will acoess the arder to approve. The nurse will then have the-ability access this information to ensure

- -the medication has bsen epproved by the phamaclst. The automated medication dispensar processes
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mo order and distributes the medication to the nurse. Once the medication has besn distributed the
Automsted Dispensing Machine then interfaces with Iho Closed ‘Loop Meadication Managomom Solution
to update the patlen! fecord. ‘

™e wnbmatron of a Closed Loop Madrcalm Management Solullon gnd the Amomalad
Dispensing Machine reduces costs, increases patient safety, Incresses the quslity of care, docraaus
linbility and improves performance on accreditetion.

Should the Govemor and Executive Council not gpprove this requast, New Hampshire Hospitpl

. may be unable to achieve complete execution of the Closed Loop.Medication Managmnt “Solution
which could resuh in a reduction of federal reimbursaments.

Source of Funds: 60% Federal Funds, 40%General Funds (854010-5212 and 28% Federal
Fund, 39 % Other Funds (Provider Fees) 3 32% Genera! Funds (94010-8750) . .

Aren Served: New Hsmpah!ra Hospital

Rospocﬂu!ly‘s‘ubm,med.
VEN— DI
Ketja § Fox

. Director, Behavioral Hea!th

nna O'Leary // %
Chigt Information Officer # :

Commissioner

mwafmmwmm.; mummcmum
mmwrwdﬁmubmwmmwmmmc



STATE OF NEW HAMPSHIRE
~ DEPARTMENT OF INFORMATION TECHNOLOCY '

27 Hazen Dr., Concord, NH 03301
Fax: 603-2N.1516 TOD Acvess: 1-800-735-2964

www.nh.gov/ doit

Dezh Goniet
Complasionsr

December $, 2016

Jefey A, Msyen
Commigsioner
Department of Health end Humnen Semuca
State of Now Hampshire .
129 Pleasent Sgeet

~ Concord, NH 03301-3857

Dear Cémmissiones Meyers:

This lewter represents formal notification that the Department of Informetion Tochnology (DolT)
kas approved your agency’s request to amend o solo source cantract with Neumarnt Technologics, ne. as
described below and referenced as DolT No. 2016-032A.

The purpase of this mmdmmt is t0 edd the implementtion of and sopport for enhanced
modication dispensing unity to the Netimant Closed Loop Medication Management
capabilities of the current Netsmarnt solution In addition, this amendment will
consolidate into 8 single agreement &)l systems maintenance and support services fof the
Netsmart toftware solutions licensed by Now Hampshire Hospital listed below:

Practico Mansgement {for scheduting and billing)

Client Fund Mansgement (for patient tracking)

Clinical Workstetion (lor paticot bealth records and munml plnnnmg]
Pharmacy Meanagement

Electronic Medicstion Admi ipistration records (cMAR)

Enterprise Coatent Management and Document lmaglns solution

The total fimiding amount s not to exceed $2,750,660 and iy ¢ fective upon the dote of
Govemnor and Executive Council approval througb Noverber 30, 2021.

A copy of this letter should eccompany the Department of Health and. Humen Services’
submssion to the Governor and Exccutive Council for approval. )

Sincerely,

DGfik

2016-032A,

RID #19708

¢¢: Bruce Smith, [T Manager

“innovaitive Technalogles Todoy for Wew Hompashire's Tomorow”



| STATE OF NEW HAMPSRIRE _
DEPARTMENT OF REALTH AND HUMAN SERVICES

OFFICE OF INFORMATION SERVICES -
199 PLEABANT STREET, CONCOAD, NR 00301-3841

053710160 1600 432-30 Ent. 6160
Fax: 5714912

TOD Accass’ 18007332184 wwwdbbuab goe

-

Her Exullm:y. Governor Muguﬂ Waod Hamn

and the Hanomhle Council -
State House
Comncord, KH QJ JotL

REQUESTED ACTION

September 10, 2045

Authoripe l:he Department of Heahh and Human Servizea, Office of Inforvnation Sem:e;. to enter intos
salo s0UTEE Sgreement with Netamarnt Technologies, [nc., 3500 Sunrise Highway, Sulte D122, Grent River, New
York 11739 (Vendor £1161804), for clectonic health recond services, specifically for the implementation of o
Phormecy Manigement Solotion, an Eiectronic. Medication Admlnlnnnon Recond, snd an Epterprise Content
Management solution, for on emount not to cxceed $420,414 6, effective upon Governor mnd Exexutive Cwm:ﬂ
epproval mrvugh December 31, 2016. 100% Cagitel Funds. ;

Funds are evailable In the followmg account for Su.xe Flm| Yeur 2016 end State Fucal Yw 2017, with
suthority fo adjust encumbrances between State Fisal Yerry through the Budget Office without further spprovsl
{rom the Governar end Executive Councll, if needed and justificd.

0&95-9‘-940&!0—971 HEALTH AND SOCIAL SERVICES, DI'.P'I' OF HEALTH AND HUMAN
SERVICES, HHS: NEW HAMPSHIRE HO;PH‘AL NHH -ELECTRONIC HYALTH RECORD

PAARMACY AND SCANNING MODULE

‘State Flscs! |, Ctn#O_b}etl .
Yesr Code Class Title .Amountﬁ
1016 034/500099 Caplial Profests - $420414.76
W01 | 0300099 Copital Projects $0.00
'  TOTAL: $410,414.76,
EXPLANATION

: The Requested Actlon s identified es sole source bccauu New H:.mpshm Honpml currcmly uscs the
following Netsmart's Avaiar Products:
' Practice Mansgemen (Scheduling and Billing)
» Cliem Fund Management (Pationt Bank{ng)

» Clinica) Work Station



Her Excellency, Govemem Margiret Wood Hassan
* and (e Honomeble Council

© Sepember 30,2015

Page2

The purpase of the Agreement i for Netimant Technologies, Inc. o implement the neat phase in
stomating New Hampshire Hesgital ("NHH™) cperations, Electronic Restth Records (EHR™), which will
graatly eahince (he proviskm of services and further essure the safety of the patients that are served by (he
hospital. Currently, ell orders, ¢linical notes, admission and discharge history and cere plam are trenscribed and
filed swey, Much duplication of cffan, chance for trancription crrom, possible mistakes and delays waiting for
discharge orders and cost of stovage will be reduced and/or climinated in some cases if all patient dokumeninion
I3 amtomated. . .

} This action s pant of an appmed capital budgct tuq-unl for New Hlmpshse Hospn.li lo :mplunm!
leconm:lmd Document lm,gma fervices.

hmitfication of :ddlng R.\Cmnm Servicey and Dommem Imaging Smlcgs to.the NN l-hmpdm
Hmaml Electronic Heshh Record (EHR) ¢ofware i1 as ro!lm

BxConnert [melementarion Services
Cuirendy, New Hampshire Hospital uses two vendors for mmgcmcﬁ: and .dm;hl;umon of medicines.

Mg W & 1ingle vendor solution will provide for s fully integrated Closcd Loop Medication Mmpmt
solution, which provides the following benefits: -

1, M. Over 2 years' dme. the Retun On [nvestment of the new system will exceed dhe

. investment corts in (s contrect. The two vendor sotution required customized interfeces, mihey than full

. two way integration. The inlerfuces have proven costly to meintain and limiled upgredes 1o more current -

functionality severel times in the past  The ongoing snnual maintenence casts of the curreny phamacy
sysiem are within J0% of the total cosl of the new pharnacy soffware license, services, and annual
suppost.

2 insremsod patient safcty. Safe ahd precise prescriding, presrigtion fulfillment, and ndmminnmn of
madications arc.critiaal to patient aafety. [rdusuywide, medkation corars are 3 leading czuse of avon
which put patients ot tevere risk. The process should be fully integrated in order 19 ensire that all three
cliniiam pre using Kenthaal, cwrem, end sccunste information.  The fully integrted new systan will
provide for full two wiy exchange of lnformation between prescribers who order medications,
phamacists who fulfil) the orders, and ‘ourses who adminisier the medicmions. The curent system is
interfaced and does not provide full integration for complete two way flow of infemiation. The new
sysiem by providéd by e single vendor with total contro! ower the integrated componenu. This provides

. for abetter integrated, higher quality solution increasing the safety of patients.

3. Jncressed quality pf care, Quality is improved when the process end tools provide for rcthud erron and
bemter eccets to gritks! information. An integroted sysiem provides all conslituems with bmriediste end
cument informution without manual workafounds to fill gl;n from the lu:k of full cloted loop
tnformation ﬁow ’

4. Decrensed liability. Mdscuum erron in hespinals . lm! 7 mdhm of irUunn. illoesses, nnd desths

- worldwide cach year, These crrors ere responsible for 8 large percentage of legal cloims madé againgt’
Fecttioners and Mosplish. Some studles have chizd that 25 percem of claims semticd by healihcare
providery were due to erors In the prescribing and edministering of medications. Rigorous, eiright
mcdication mansgamont practice minimires ks to prevent haspitals from btmrng entangled in coslly, -
time-cansuming lidgaiion or investigations thar can ham ihelr repuastion..

5. lmmﬂmmgmnmm A closed-loop medication management system iv-e0 Important
i .h.'y 1o achicving the quality omcomﬂ required by Joint Commumn Intematiooal (JCl) wmdlmm

3y
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. Il places extreme cmph.ms on medication safety snd yupparts lhe implemenaition of mndmd: and
systems that reduce eliks for adverse eﬂ‘e:u

€ m L3 1:l:]

Qurrenlly, New Hampshire Hmpuui uses an chectronic hullh record system in nndem with paper records
stored in files. The  paper records are nod’ secexsible from the electronk system and cennok be excrysed by
muhigle clinicizns o differery locations at Lthe same time. - The ient of the electronic system b to begin
- g@anning and ucnng 2l paper files s0 that & single unified clecuronit patiem medice! record is avallable to all

Sppropriatz ‘wiers @ ol times. Fram the poini of intzke, billing end patient informatlon will be ceptured ond -

evailsblc wherover il may be aceded in the future. Owridg trezimen, te formerty paper portions of e reeord
will'be captured_and linked to the paticnt record 30 that al} stakeholders in trestment and billing processes have
tbe information they need, when they need: it The electronic docurment management component fills the final
* major. pap in the New Hampshire Hospital Electronic Health Record (EHR) system. This essentislly has the
same bene(its a3 Ihled sbove, ahboush pants 6f o different process, as follows:

. Baguced costs. The new system will climinate wasted time Ioolmg for poteptially hundmds of picces of

paper per patient. This time bs coutly whcn coruidtnn; e costs of doctors, nurses, dillers, pharmeciny, -

end other sizkeholdens in the process. This tlme s quantifisble and numerous -studies have shown
electronic document mmsemeru in thr. muhml eaviroament such a3 en mpuicm hmp{ul ts a way of
- reduting the cast of care. Costs can glsd be climinated from redusing wwefu! and sometimes redundam
geps during care which can happen when providers lack timcly occess to updated end occumte

informistion, Somcthma a) simple as gccess 10 insuronce documents can prevent costly snd wastefu!

courses of trésument.
1 increaed paisent pafety. Cliniclans ncod eccurste and lmmed:m pecets © pmcru information in order

to provide lafk end effeciive treatment. In the currend system, the paper panions of the chan exist ontyln .

ane place and ef any given point in fime could be in the ponmmn of only one person. Healthcore todsy
it 8 1cam ¢ffon and many stekeholders often need access to the entire health record.  Electronk

" Document Management will make thls possibie. Paper can o130 get lom. creating informmion g,qu which
could put palicots o1 Hek, )

. 3. Increased quality of corg, Quality is improved when the process end tools provide fos reduced emon end

better sccess 10 critical Information. An integrated sysiem provides al) constituents with immediate and
cument informalion without manunl workerounds to fitl gaps from the lack of access 1o information.
. Ebectronic informmion 13 als0 & eritical input to syméms which inform befter care such a3 predictive
eralytics and olher reports and tools. Nooe of these sotutlons con be fed from dats which exiss on
4. Deereased Hability, Lisbllity can be decrensed by improving quality, Improving processes which Lnform
care, and druuslng gags in Informetion which could put patienss Bt risk. As explained sbove, electronic
documeni management will provide more complete and tirocly sccesy o nfarmetion reguired t provide
effective and safe treatments. - There have been dozens of gudics shet polnt oul liabllity risks from paper

* chans end gaps in information caused by leck of aceess to portipns of the chan.

L mwmmm - A complete clectrontc health record is rupxdly becoming 8
‘baseline expeciztion of eccrediting bodies.  Whilc they do not actually require the module iteelf, the
benefits provided as listed above are the comerntones of sccrediuarion and the syslan vrlll facliitate
processcs ~hr.h ol syppont mtcdhamn

L
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EKRR will provide & single source entry point for ol palient information, use an evidence based kpproach
to rquesting medications and medical procedures, fingertip retrieval of all pertinent patient inforroation
including rezdmissions that will save needed time to handle other edmissions: Opersting and stafMing costs will
bie lowered once operalional Wlowing NHH to ualloc.etethm funds to direci care oc:ds .

. P NHH h wucx casfully, tmp!anem:d the core of an ¢hterprisc EHR. Elctents of the EHR that’ h:w boen
" implemented inclyde:

Census, sdministrative functionstity and reporting are in w:con of practice mensgement &t NHH
Phennecy mcruaunent is in place;

Ordet entry has boen istatied end implementation cmhnun . o

Qlient Funds Management successfully aceounts for patient banking; and .
HL7 interaces extend imfyuim of the EHR to all of these clements, '

it iz critical to moorpon.ic updated, eflicient peocesses to improve patient care, embroce the recovery
modcl of treatment for retum to the community and intreduce. centralization ond stendardization to trestment lnd
business mms ot NHH. Thc solution wili be the implementatien of o system-wide EHR. S

The EHR project i3 suhrnincd in the DHHS- Agency IT Plan ond is consulcm with the Setewide -
Informalion Technology Plan. The EHR will hove bencficin) impact to outside agencies by providing o
consinens forma of discharge plans, medicaton reviews, timely response to inquiries on Ueatment activitles tnd
the abdlity to clcctronically trensmit requested data withows the need 1o retricve chans and copy o scnn requesed.
mformation. In addition, regulatory oversighy ogencies will find better documenmimion of clinica! and ﬂn.lnml
activities vailabie in rea! time during surveys ond sudils. ’

Should Govenor end Exetutive Countil aterm{ne to not egprove this Agreement, Npw Hampshiro
Hospital will be unable 1o echieve camiplet exccution of the Elecironic Health Records (EHR), which could:
result in the following consequanices:

v Withow integrated pharmacy iyﬂr.ms. New Hampshire Haspm.sj will be unsble 1o schieve complete’
" exeeution of the Electronic Health Records (EMR), which could tesult in & redustion of federnl
reimbursements under rules established for the Medicare program.

-

*  The Hospital does not currently have an integruted phmnacy toRware system, which makes mesting lhe
©requirements of federa! regulmions and acxreditstion mndards much more labor intensive, efor prone
sd challenging. The Centers for Medicare and Medicaid Services Canditions of Partictpation (Codz of
Feders) Regulstions, Title 42 482.25) requires pharmocy services that meet the needs of patients through.
the mafe management, edministration, end delivery of servica (acluding Informatioh on theripies 'and
Interactions In pocordance with accepied professional grinciples.” In eddhilon, The Jotnt Commission, the
. . Hosphal's sccrediting entity, has multlple standards on medlcatson mnimgmem

'-. Medication ditpmlng. I3 en error prone process.  For improved accuracy end safety, madlwl‘m‘
"dispensing mochies ore planned and budgeted for a3 part of Medication menagement.  Whthow
RxConnect, these dispensiag roachines cannot dircctly interface with che cufrent pharmecy soRware

fytem.
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Stevea ). Kell:h:r
Acting Oneflnfoﬂnat!m Ofﬁwfbmm

Approved by:p .
’ < Nicholas A, Toumpas.

. ' : ~ Commissioner
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
77 Hazen Dy, Concord, NH (X301
* Fac 600-T1-1518 TOD Actess: 1-800-735-T9%¢4

www.nth.gov/doil

Oxctober (16,3013

Nicholas A. Toumpas, Commissioner
Suatr of Newr Hampahlre

Deparunent of Heshth end Human Services
129 Plensant Streer

Concord, NH 01301-1857

. DearCommissionsr Toumpei: \ _

This letier represents formal. natification that the Department of Information Technology (Dol T)
tas approved your 8gency’s request fo entes into & cotract whh Netsmant Technologies, Ine. for the
implemeamtion of RxConnect -Services end Document lrna,g.ms Scnrlug 83 described below and
refercrced os Dol"l’ No. 2016-002.

The purpote of thiy contrect if W mms: electronic heall.h ru:ord and edministration of

' medicines.  This agreement with Netsmant will reduce costs, increate patient safety,
tncrease quality of care,.decreese linbility, md improve perfonmance on socreditstion by
ptovums o single source entry point for all paient information. The tota! fmding
amouat is not to exceed $420,814.76, end is cMective upon the date of Qovernor and
Exseutive Council |ppf\wul through Decenber 31, 2016,

A copy of this letter should secompany the Deparntnent of Hulm and Human Services'
 submission io the Oovemor and Executive Couneil for lppmval

Sincerely,

' Denls Gouler

DGAm
 Contract £ 2016-032°

CC: Lestin Mason, Do!T



