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ROBERT L. QUINiM
eOMMISSIONER

^tate of iBteb) ilampsriitre

DEPARTMENT OF SAFETY

JAMES H. HAYES BLDG. 33 HAZEN DR.

CONCORD, N;H. 03305
(603) 271.2791

RICHARD C. BAILEY, JR.
ASSISTANT COMMISSIONER

EDDIE EDWARDS

ASSISTANT COMMISSIONER

October 25,202

His Excellency, Governor Christopher T. Siihunu
and the Honorable Council

'State House

.Concord, New Hampshire 03301

REQUESTED ACTION

. Authorize the Departmentof Safety, Diyisjon of State Pblice to exercise a iwo^year renewal pption of the contract
with Ci Technologies,, inc: (VC# 27I:1'51.-P001), 65 Seaside Capers Rd, St. Augustine, FL 32084, for the continued
iprpvisipn of an.Internal X;ftairs:Gase Management/and Tracking Systen^ in an amount not to exceed $12,163.60,
, increasing the total contract amount from' S68;93.7.67 td-;$81,101:27, and by extending the end date from December
31 j.2021 to December 3:1, 2023ieffectiye upon Govempr and.Council approval. The original.contract was approved
% Governor and Council .oh, April 6, 2016, itenv#65-and amehded-oh .Febi'uary 19, 2020, itenv//7 l:. Funding source
100%'Federal Fundis,

Funding is available in the^SFY2022 opefating,budget and.;contihpnt upon a:yailability and continued appropriations
in SPY'2023 and SFV2024'Wkh.t!Ve adjust betSveen-fiscal years'through the-Budget.Office if neededrhrici
justified.

.'02-23-23r2340fO-4017000.0 Dept. of Safely- piyVpfState:Pp.lice-.Fe Forfeiture.Program.

..038-500177Technology-Software-SoftwareLicehse/Maint. Main

SFY2022

.$3-040i90
SFY2023

$6i08;i.80"
SFY2024

$3,040.9.0
TOTAL

$12,163.60,

■EXPLANATION

This contract renewal, allows Tor the, continued proyisipn ,df thP" Internal" AITairs Case Management and Tracking
.  System.. This system allow'sThe State Police to process "Use of Force", ".Pursuit", and other reports while tracking
■"-■related.data,within a single-system..Thj's.system aW when a Division member has been,

involved in a prcdeterminedmuiiiber of incidents, s"©, that members can .be monitored.

Resp.ec.tfuljy sdbmiited.

Robert L.-Quinn
Commissipner'of Safety

t'i-..



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, Nl-I 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Cnmnms'ioner

September 3, 2021

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with CI Technologies Inc. (Vendor
#271151) of Jacksonville, FL as described below and referenced as DolT No. 2015-052B. /

The purpose of this request is to amend an existing contract with CI Technologies for the
provision of an Internal Affairs Case Management and Tracking System. This system takes
the place of a "paper" system, which is inefficient and time-consuming. It allows Stale
Police to process "Use of Force", 'Pursuit", and other reports while tracking related data
within a single system.

The funding amount for this amendment is not to exceed $12,163.60, increasing the current
contract from $68,937.67 to $81,101.27, and extending the completion date from
December 31, 2021 to December 31, 2023. This amendment shall become effective upon
the Governor and Executive Council approval through December 31, 2023.

A copy of this letter should accompany the Department of Safety's submission to the Governor and
Executive Council for approval.

Sincerely,

Denis Goulet

DG/kaf

DoIT #2015-052B

RID: N/A

cc: Ronald Reed, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



State of New Hampshire

Department of Safety CI Technologies, Inc. Contract
Contract #2015-052

Contract Amendment B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a
#2015-052 on April 6, 2016, Item # 65, as amended by Contract Amendment A. on February 19, 2020.
Item #71 (herein after referred to as the "Agreement"). Cl Technologies, Inc. agreed to supply support
services upon the terms and conditions specified in the Agreement and in consideration of pyment by the
Department of Safety (hereinafter referred to as the "Department") of certain sums as specified therein,

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the
parties thereto and approved by the Governor and Executive Council,

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the contract price by $12,163.60 to bring the total
contract price from $68,937.67 to $81,101.27 and wishes to extend the contract completion date to
December 31, 2023.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Contract Agreement - Gerieral Provisions by extending the Completion
Date from December 31,2021 to December 31,2023.

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation from $68,937.67 to $81,101.27.

3. Amend Section 1.4 of the Payment Schedule of the Agreement by increasing the Price Limitation
from $68,937.67 to $81,101.27. Replace Table 1.4 as follows:

Table 1.4 Contract 2015-052 - DOS Internal Affairs Case Management

Contract and

Amendment

Number

Amendment Type End Date Contract Amount

2015-052 Original Contract 2/28/2020 $59,461.00

2015-052

Amendment A

Amendment to Extend Date

and Increase Funding

.12/31/2021 $ 9,476.67

2015-052

Amendment B

Amendment to Extend Date

and Increase Funding

12/31/2023 $12,163.60

Contract Total $81,101.27



State of New Hampshire
Departroent of Safety CI Technologies, Inc. Contract

Contract #2015-4)52

Contract Amendment B

IN WTTN^^S WHEREOF, the parties set their huuis as of the day and year written below.

I Vice President

ktwW 45 .. 2021 personally appeared befbre res
3fintC_i wlkwc Identity I verified on the basis of

\\Cg.Vs&g- ■ to be the signer ofthe above and he acknowiedged that he signed it.
Exectaed the foregoing huimment tor the purposes (hcretn contained.
IN WTTNIESS THEREOF, 1 hereunto set cny hand sad official seel.

Timothy Co

a®
Notary Publice  « wvirv

r>!qr\Q
x aMy Conimissi^expfra:/jn^UST

Stevea R. Lavote, Director of Admiidstraticn
NX. Department ofSafety

Name and Title ofNotary Public

dmnaaboalia

-Natny nuo • Now Kanpehba
My OtrnnWari EaphTO AugiKt 2,2023

Approved mey General thu day of . 2021.

Assis^^Apetney General ^ ^
Approved by the Governor and Council

Deputy Secretary of State



state of New Hampshire

Department of State

.CERTIFICATE

I, William M. Gardner, Secretary ofState of the State of New Hampshire, do hereby certify that Cl TECHNOLOGIES, INC. is

a Florida Profit Corporation registered to transact business in New Hampshire on February 09, 2016. 1 further certify that all fees

and documents required by the Secretary of State's office have been received and is in good standing as far as this ofTice is

concerned.

Business ID; 7387,42

Certificate Number: 0005440930

<5

b.

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 8th day of September A.O. 2021.

William M. Gardner

Secretary of State



State of New Hampshire
Department of Safety CI Technologic, Inc. Contract

Contract #2015-052

Contract Amendment B

IN WITNESS WHEREOF, the parlies sei ihcir hands as of the day and year written below.

Timothy Prcsideni

^ Oji i 5 ,2021 personally appeared before mc
rimoi^Y Tflong-C j, whose identity I vedned.on the basis'of

to be the signer of the above and he acknowledged,that, hc'signed it.
Executed the foregoing instrument for the purposes therein contained.
IN. WITNESS THEREOF, I,hereunto set my hand and .official seal.

^  [)iqr\Q Ak^Qlla DIANAABDALU
NotaryPubiic / ̂ NaWar^TitlepfNotaiy^,^ P»^-NowH
My Commission expires: j^UQUST Bqiinss August 2,2022'

Steven R. Layoie, Director of Administration
N.H: Department of Safely

Approved by the Attorney General this day of , 2021;

Assistant Attorney General

Approved by the Governor and Couricil

Deputy Secretary.of State



ACORCf CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DCVYYYY)

11/09/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERfS), AUTHORIZED

REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADOITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder, in lieu of such endorscment(s).

PRODUCER

Brown £ Brown of Florida. Inc.

10151 Deerwood Park Blvd

BIdg 100. Ste 100

Jacksonville FL 32256

NAM™^^ Cristina Mester ^
P.n. (9W) 565-1952 (904) 565-2440

A(5t»ess- cniesterigbbjax.com
' INSURER(S| AFFORDING COVERAGE NAICd

INSURER A: Travelers Property Casualty Company of America 25674

INSURED

Cl Technologies, Inc.

PO Box 534

Townsend MA 01469

INSURER B: Travelers Indemnity Company of Connecticut 25682

INSURER c; Phoenix insurance Company 25623

INSURER 0:

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER: 21-22 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES- LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

InSIT
LTR TYPE OF INSURANCE

JN22

50517

WVD POLICY NUMBER
■pttUCV EPP
(MliUOO/YYYY)

^6LieveVA
(MM/DCVYYYY) LIMITS

X COMMERCIAL GENERAL LUBIUTY

CLAIMS-MADE X OCCUR
EACH OCCURRENCE
DAMAGE TO RENTED
PREMISES (E» oceufrene«l

MEO EXP (Any one perton)
ZLP-51M42335-21-I5 10/01/2021 10/01/2022 PERSONAL S AOV INJURY

GENIACCRECATE LIMIT APPLIES PER:
PRO
JECTPOLICY

OTHER:

GENERAL AGGREGATE

PRODUCTS - COMP/OPAGG

EmpI Benefits Ea Act

1,000,000

300.000

10.000

1,000,000

2.000.000

2.000.000

1.000.000

AUTOMOBILE LIABILITY

ANY AUTO

X

COMBINED SINGLE UMIT
(E» «codenH 1,000.000

BODILY INJURY <P«f pwton)
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY X

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BA-6N187961-21-I5-G 10/01/2021 10/01/2022' BODILY INJURY (Par •eddani)

PROPERTY DAMAGE
(Par aecidanil

X UMBRELLA UAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE 2.000.000

CUP-0L613731-21-I5 10/01/2021 10/01/2022 2.000.000

DEO X RETENTION S
WORKERS COMPENSATION
AND EMPLOYERS- LIABIUTY
ANY PROPRIETOR/PARTNERIEXECUTIVE
OFFtCERMEMBER EXCLUDED?
(Mandalery in NH)
11 yai. daacriba unMr
DESCRIPTION OF OPERATIONS balow

6th-
ER

H UB-5J316796-21-I5-G 10/01/2021 10A31/2022 E,L, EACH ACCIDENT 1.000,000

E,L, DISEASE • EA EMPLOYEE 1.000,000

E,L, DISEASE • POLICY UMIT 1.000,000

Cytjer Liability
Retro Date 10/01/2005 ZPL-13T10732-21-I5 10/01/2021 10/01/2022

Policy Aggregate Limit

Breacti Response

$5,000,000

■$1,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Ramarka Schadula. may ba attachad U mora apaea la raqulrad)

CERTIFICATE HOLDER CANCELLATION

NH Department of Safety

33 Hazen Drive

Concord NH 03305

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)
S> 1988-2015 ACORD CORPORATION. At! rights reserved.

The ACORD name and logo are registered marks of ACORD



ROBERT L OUtNN

COMMISSIONER OF SAFETY

SP-Po-10 - ^01'^-

of ̂Bfn ̂arnpaI]trB
DEPARTMENT OF SAFETY

OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD, N.H. 03305

603-271-2791

^Q^/T779y

January 13,2020

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

- iq - zozo

Reouested Action

Authorize the Department of Safety, Division of State Police to exercise the first two-year renewal options of the contract with
CI Technologies, Inc. (VC# 271151-POOl), P. O. Box 551700, Jacksonville, PL 32255-1700, in an amount not to exceed
$9,476.67, increasing the total contract amount from $59,461.00 to $68,937.67 and by extending the end date from February
28, 2020 to a new end date of December 31, 2021 for the provision of an Internal Affairs Case Management and Tracking
System. Effective upon Governor and Council approval through December 31,2021 with the option to renew at the sole option
of the State for one more additional two-year term. Funding source 100% Federal Funds.

Funding is available in the SFY 2020/2021 operating budget and contingent upon availability and continued appropriations in
SFY 2022 with the authority to adjust between fiscal years through the Budget Office if needed and justified.

02-23-23-234010-40170000 Dept. of Safety - Div. of State Police - Federal Forfeiture Program
038-500177 Technology-Software - Software License/Maint. Main

SFY2020

$491.67

SFY2021

$5,990.00

SFY 2022

$2,995.00

Explanation

TOTAL

$9,476.67

This contract renewal allows for the continued provision of the Internal Affairs Case Management and Tracking System. This
system allows the State Police to process "Use of Force", "Pursuit", and other reports while tracking related data within a
single system. This system also provides notifications when a Division member has been involved in a predetermined number
of incidents so that members can be monitored.

Respectfully su^ittcd,

•iL

Robert L. Quinn
Commissioner of Safety

TDD ACCESS: RELAY NH (7-M)



fir

STATE OF NEW HAMPSHIRE
DEPARTMHNT OF INFORMATION TECHNOLOGY

27 Hnzcn Dr., Concord, NH 03301

Fax: 603-271-1516 TOO Access: ■1-80O-735-29M
\vw\\'.nh.gov/dojt

DcnLs Goulel
Commissioner

November 19, 2019

Robert L. Qumn
Commissioner of Safely
Department of Safet>'
33 Hazen Drive
Concord,.NH 03305

Dear. Commissioner Quinn:

This letter represents .formal notification that the Departmcnl.of Information Technolo^ CPolT!
has approved your agency's request to enter into, a contract wjth CI .Technologies Inc., (Veiidor J27] 1-51)
of Jacksonville,,FL and described below and referenced as DolTNo.'2015-052A.

The purpose of this request is to amend a contract-agreement with CI Technologies. Inc.,
fOr the continued provisibh.pf an Intemai Affairs Case Managemeni;and Tracking System.

The ifunding amount for this amendment is $9,476.67, increasing the current contract from
$59,46.1.00 to $68,937.67, and by extending thje completion datelto December 31, 2021 ,
from the original completion date of February 28, 2020, effective upon Go.veriipr and
Executive;CounciLapprovai through December 3 Ij 2021.

Acopy of this lettershould accompany the-Department of Safety's submission to the Governor, and
Executive Council for approval.

Sincerely^

Denis Goulct

DG/kaf
DolT Uio\5-0S2A.
cc: Ronald Reed, IT Manager, DoIT

"Innovative Technologies Today for New Hampshire's Tomorrow"



Stole of New Hampshire
Department of Safety CI Technologies, Inc. Contract

Contract #2015-052

Contract Amendment A

WHEREAS, pursuant to an A^cemcnt approved by Governor and Council, as a result of RfP
#2015-052, on April 6,2016, Item « 65 (herein afier referred to as the "Agreement"), Cl Technologies, Inc.
agreed to supply certain services upon the terms and conditions specified in the Agreement and in
consideration of payment by the Department of Safctj' certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the
parties thereto and approved by the Governor and Executive Council:

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain
respects;

WHEREAS, (he Department wishes to increase the contract price by $9,476.67 to bring the total
contract price from $59,461.00 to $68,937.67.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained In
the Agreement and set forth herein, the parties agree as follows:

Contract Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.7 of the Contract Agreement-General Provisions by extending the Completion
Date from February 28,2020 to December 31,2021.

2. Amend Section 1.8 of the Contract Agreement - General Provisions by increasing the Price
Limitation from $59.461.00 to $68,937.67.

3. Amend Section 1.4 of the Payment Schedule of the Agreement by increasing the Price Limitation
from $59,461.00 to $68,937.67. Replace Table l.4as follows:

Table 1.4 Contract 2015-052 - DOS Inlemal Affairs Cose Managcnieni

Contract and

Amendment

Number

2015-052

Amendment Type End Date

—

Contract Amount

2015-052

Amendment A
Amendment to Extend Date
and Increase Funding

Contract Total

2/28/2022
$59,461.00

S 9.476.67

$68.937.67

Scanned with CamScanner



State of New Hampshire
Department of Safety C1 Technologies, Inc. Contract

Contract #2015-052

Contract Amendment A

IN WITNESS WHEREOF, ihc parties sel their hands as of the day and year written below.

O
Timothy Conner, Vice President

On \hi 20 h? personally appeared before me
r whose identity 1 verified on the basis of

XiRn L, i'1, to be the signer of the above and he acknowledged that he signed it.
Executed the foregoing instrument for the purposes therein contained.
IN WITNESS THEREOF, 1 hereunto sel my hand and official seal.

Snhlir ''Nq^ry Public ' Name and Title of Notary Public
' Commission expires: ^ ' I j '

Karen L. Herr
Notary PobHc

"«S*CHUSETT5My Commission Expires I
g>Mombef 11. 2020

7  (

Steven R. Lavoie, Director of Administration
N.H. Department of Safety I

Approve£Lby4hc Allorncy General this y

A«|5jgdf^omey' Oe^£^
Approved by the Governor and Council

day of rUAAA^ 2019.

Deputy Secretary of State

Scanned with CamScanner



CERTIFICATE OF VOTE

(Corporation With Seal)

I, Michael Blumberg, do hereby represent and certify that:

(1) I am President of Cl Technologies, Inc. an S corporation (the "Corporation").

(2) I maintain and have custody of and am familiar with the Seal and the minutes of the
Corporation.

(3) ] am duly authorized to issue certificates with re^>ecl to the contents of such books.

(4)The following statements are true and accurate based on the resolutions adopted by
the Board of Directors of the Corporation at a meeting of the said Board of Directors
held on January 4,2016, which meeting was duty held in accordance with Rorida law
aird the bylaws of the Corporation.

(5) The signature ofTimothy Conner, Vice President of this Corporation aHtxed to any
contract instrument or document shall bind the corporation to the terms and conditions
of the contract instrument or documenL

(6) The foregoing signature authority has not been revoked, annulled or amended in any
manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREOF, I have hereunto set my hand as President of the Corporation and
have affixed its corporate seal this 14*^ day ofJ^uazy, 2020.

Michael Blumberg - President

(SEAL)



State of New Hampshire

Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that CI TECHNOLOGIES, INC. is

a Florida Profit Corporation registered to transact business in New Hampshire on February 09,2016.1 further certify that all fees

and documents required by the Secretary of Slate's office have been received and'is in good standing as far as this office is

concerned.

.Business ID: 738742

Certificate Number: 00047639SS

y
o

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Slate ofNcw Hampshire,

this 14th day of January A.D. 2020.

William M. Gardner

Secretary of State



ACORCX CERTIFICATE OF LIABILITY INSURANCE
DATE CkUUDO/mrY)

01/14/7020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If ths certificate holder Is an ADDITIONAL INSURED, the policy(ics) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject lo tho terms and conditions of tho policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to tho ccrliflcato holder in lieu of such cndorsement(s).

PRODUCER

Brown & Brown of Florida, Inc.

10151 Deerwoed Park Blvd

Bkfg 100. Sle 100

Jackson^le FL 32256

CONTACT
NAME;

F... (30'') 50^'952 1 (904) 565-2440
E-MAIL
AOORFSS:

CNSURER(S)AFFOROIHO COVERAGE NAK f

INSURER A: Travelers Property Casualty Company of America 25674

INSURED

Ci Technologies. Inc.

PO Box 534

Towf^send MA 01469

INSURER 8: Travelers Indemnity Company of Connecticut 25662 '

INSURER C: Phoenix Insufonce Company 25623

INSURER 0 :

INSURER E;

INSURER F ;

COVERAGES CERTIFICATE NUMBER: 2019-2020 LtobiSly REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POtlCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATEO. NOTWUHSTANOING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WWCH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POUOES DESCRIBED HEREIN IS SUBJECT TOAU THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IMIUDONYYYlTYPC OF WSURANCE
XDDT

im
rosH

WVD POLICY MUHB6R
WLJCVEW

(MM/OD/YYYYl nuns
UJJIT
LTR

X COMMERCIAL CEKCRAL LIABILITV

CUUMS-MAOE X| OCCUR

EACH OCCURRENCE

DAMAGE rO'HERTED
PREMISES IE> ecawwl

M60 (Any one p»«an|

ZIP-51M4233S-19-I5 10/01/2019 10/01/2020 P01SONAL & ADV DUURY

CEML AOCRCOATe UMH APPLIES PER:

^ POLICY n □ LOCPOLICY

GENERAL AGCREGATE

OTHER:

PROOUCTS • COMPMPAOO

Emptoyoe BeneOtsAgg
COaIsmq} ilNGlE uud
lEiPCdiMnO

1.000.000

300.000

10.000

1,000.000

2,000.000

2,000.000

S 3.000.000

AUTOMOSaE LIABILITY

ANYAUTO

I 1,000.000

X

BOORY BUURV (Per pcnen)

OWNED
AUTOS ONLY
KREO
AUTOS ONLY X

SCHEDULED
AUTOS
HOHOWNED
AUTOS ONLY

eA-6NlS7961-19-l5-G 1QA>1/2019 10/01/2020 OODLY PLRIRY (P« acdPM)
PBBFERTTTXaXBB
IPef •eddetul

X

UMBRELLA UAD

EXCEMUAO

OCCUR

CLAMS-UAOe

EACH OCCURRENCE 2,000,000

CUP-OL613731-19-IS 10/01/2019 10/01/2020 ACCRECATE
2,000JXM

DEO X RBTEMTICN J
WORKERS COMPENSATION
AND EMPLOYERS' LUBRITY
ANY PROPRtETORffARTNERIEXECUnve
OPFICERMEMBER ExauDED?
lUsn4atery In KH)

vtt. tfcsolbc vnd#'
OESCRIPTION OP OPERATIONS btfoiir

StATyTE
I OTH-
I ER

0 U8-5J31679&-19-I5-G 10/01/2019 10/01/2020
EA-EACHACCOENT 1,000,000

EL. DttEASE-EA EMPLOYEE 1.000.000

EL. DISEASE • POLICY UMIT
1.000.000

ProfESslonal LIsblOty
ThIrO-Pafly LlabllUy

Aggregale Limll SS.000.000

2PL-13T10732-19-I5 10/01/2019 10A)1/2020

DESCR»TION OP OPERATIOHSILOCATWNS / VEHICLES (ACORO 101. AddtlenM RonufLs Seh«tfwl*. may b* attached II mere apace la reRwirad)

NH f3epartmeflt of Safety
33 Hazen Drive

Concord NH 03305
1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZEO REPRESENTATIVE
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DEPARTMENT OF SAFETY

OFFICE OF THE COMMISSIONER

33 HAZEN DR. CONCORD, NH 03305

603/271-2791

JOHN J. BARTHELMES

COMMISSIONER

March S, 2016

Her ExcelleDcy, Goveroor Margaret Wood Hassan
And the Honorable CouncU

State House

Concord, New Hampshire 03301

1^(5)^ JMOSo

ec^fcs
O^-OLp -20/ta

jRenuested Action

Authorize the Department of Safety, Division of State Police to enter into a contract with C1 Technologies, Inc. (VC#
271151-POOl), P. 0. Box 551700, Jacksonville, FL 32255-1700, in the amount of $59,461.00 for the provision of an Internal
Affaire Case Management and Tracking System. Effective upon Governor and Council approval through February 28,2020,
with the option to renew at the sole option of the State for two additional two (2) year terms. Funding source 100%
Federal Funds.

Funding is available in the SFY 2016/2017 operating budget and contingent upon availability and continued appropriations in
Spy 2018, SFY 2019, and SFY 2020 with the authority to adjust between fiscal years through the Budget Office if needed
and justified.

02-23-23-234010-40170000 Dept ofSafety- Div. of State Police - Federal Forfeiture Program
030-500312 Equipment New/Replacement-Computer Software-Major

SFY 2016

$35,500.00

SFY 2017

$5,900.00
SFY 2018

$5,990.00

SFY2019

$5,990.00

Explanation

SFY 2020

$6,081.00

TOTAL

$59,461.00

This contract is for the provision of an Internal Affaire Case Management and Tracking System. This system will take the
place of the current "paper" system, which is inefficient and time-consuming. It will allow the State Police to process Use
of Force", "Pureuit", and other reports while tracking related data within a single system. Once the ̂ tem Is set up, it will
also provide notification when a Division member has been involved in a predetermined number of incidents so that members
can be monitored. A Request for Proposal was posted on the Administrative Services website March 27,2015 through May
21,2015. C1 Technolo^es, Inc. submitted the sole proposal.

Respectfully submitted,

^ohn J. Barthelmes
Conunissioner of Safety

TOO ACCESS: RELAY NH 1-800-735-2964



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301
Fax: 603-271-1516 TOD Access; 1-800-735-2964

w\\'%v .n h. gov / d oi t

Denis Goulct

Commissioner

Fcbmary 22, 2016

John J. Barthelmcs

Commissioner

NH Department of Safety
33 Hazen Drive

Concord, NH 03305

Dear Commissioner Barthelmcs:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract with CI Technologies, Inc. as described below
and referenced as DolT No. 2015-052.

The purpose of this contract is to provide an Internal Affairs Case Management and Tracking System.
Tliis system will take the place of the current "paper" system, which is inefficient and time
consuming. It will allow State Police to process Use of Force, Pursuit and other reports while
tracking related data within a single system. Once set up, it will also provide notification when a
Division member has been involved in a predetermined number of incidents so that members can be
monitored. The contract value is not to exceed $59,461, efTeclive upon Governor and Council
approval through February 28,2020.

A copy of this letter should accompany the Department of Safety's submission to the Governor
and Executive Council for approval.

Sincerely,.

:  ,

Denis Goulei

DG/dcp
D01T.20I5-052

cc: David Perry, DolT Contracts Manager
BartBronson



2015-052 Internal Affairs Case Tracking

Company

Company
Address

Proposed
Software

Solution 300

Points Max

Technical,
Service. and'PM
Experience '
150 Pts max

Company
Qualifications

150 Points Max

Staffing
Qualiricatlons

50 Points Max Solution Cost

Solution Cost

Points

350 Pis Max

TOTAL

1000 PU Max

lAPro 2S9.7 131^ 135.0 42i) I  59,461 350.00 918.2
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RFP 2015-052 INTERNAL AFFAIRS CASE TRACKING
lAPro

-SCORING

Maximum Point Score 1000.0

Scortne Topic Irem RFP Sub Max

uuornuuon

Source ScotI B«rt Paul Jotui 1 Mike 1 WclglktiAg 1 SwbTaul

Rank each vendor Scoring Top
8-10 s Exceptional The sourc

Ic on a scato of 0 lo 10. Osno points, 1-5s below averago, 4-7sdegrces ol average,
e of the Information In the Vendor Proposal Is Rsted under 'information Source".

Solution Design Architect 300

Setiwoe ArthlMctUTV PIV Topic 1 • 9 9 8 B 45

SolNrtrt Rclems P IV Topic 2 9 9 9 9 9 50

Proposed
Software Solution

Ad Hoc 1 Fed RcponlftQ PIV Topic a 9 9 9 9 9 25

Uccr FrtendSnMC end UubUtty

PIVTopte4&
Vend Pres 9 9 9 9 9 100

llSUndtie* p IV loplc 6 u 8 8 a 8 40

Etflclency el Um Vendor Pres 9 8 9 9 9 40

Solution Score 251.50 25150 2fiJ.59 261.50 261.50 300 2S9.T0

Technical, Services. ProJ
Management ISO

SyclMi Security 35 PIVTopleS 8 • a 8 8 IS

D-2.1 Protoction Backup and Recovery PIVTepicr 8 8 a 8 8 6

Assurance el Bus Cent PIV Yopic U ft 1 6 a 8 8

ArchMng PIVYopiel 8 8 8 a 8 10 1  3S

D-2.2 Prap el Suta Staff 29 PIVTepleli) 9 9 9 9 9 10

User Training Appreaen p IV Topic 11 9 9 9 a 9 10

Tach Kneurladge Transier P IV Topic 12 9 9 9 9 9 9 29

D-^a
nplarMntatlca Appreach 20 PIVTepleia 9 9 9 9 9 10

fMlIng PIV Topic ̂ 4 9 9 9 9 9 6

Project SxecuUon invtienmaiil Satup PIVYopk lli 9 9 9 9 9 6 20

Sys AccepUAca CtUatla 41 p IV Teple Ifi 9 9 9 9 9 4

Suius feteatlngs artd Reperts PiVYeple ii 9 9 9 9 ft a

D-Z4 Project
Vsh and Issue Maoaoemaat PIV Topic 18 9 9 9 9 9 3

ScepeCentraJ PlVleptciB 1 9 9 9 • 9 a

Mgmt 3ualUy Asaurartce Appiesdt P IV TopIO 26 9 9 9 9 9 4

Competence :-2 Testing PIUC-2Tab4 9 9 9 9 9 10

^2 Project asanaoefltenl 9 9 9 9 9 4

MorhPtan KiVYoplo21 9 9 9 9 10 1 41

riestad System |ll app} 25 PIV Topic 22 0

0*2.5 hMip IMSK suppen PIVIepkU 9 9 9 IV

Ongoing
Operations

Support aitd MaManaaca PIVTople24 9 9 9 9 9 10

C'7 Hosting Haetdreraants p liJ Yab 5 0

C-3 Suppen and Mamitninro f[lit.iTsb5 9 9 9 9 6 2S

T. S and PM Scoro 131.50 131.50 131.50 131.50 131.50 150 131A0

Company 150

TInM u Dusinasa Prep See V 9 i 9 9 9 30

eapartetwo with Product Pres See V 10 10 10 10 10 30

Vendor Company Senelt S Support Sirvctura Pros See V 8 B 8 8 .  8 30

Refertncea Pies See V 10 10 10 10 10 30

UUgaUon 1 FlnatKlai prep See V 8 5"" 8 ft 8 30

Company Score 135.00 135.69 13166 135.66 135.00 150 139.e0

Vendor Staff Score 50

Stalf TraMng Prop See VI 8 8 a a 8 10

Surf Cartlfleadons Pros See VI 8 8 9 8 8 10

Vertdor Staff UsoefSuu Staff Prop Sec VI 8 8 9 8 8 10

Suff Ciperfanco witti Product Prep See VI 9 9 9 9 9 10

Cempotttica oi Vandor Team Prep See VI 9 9 9 9 10



FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and .
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract

^  agreement

The Slate of New Hampshire and the Contractor hereby mutually agree as follows;

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
New Hampshire Department of Safety

\2 State Agen^ Address
33 Hazen Drive

Concord NH, 03301

1.3 Contractor Name

CI Technologies, Inc.
1.4 Contractor Address

PO Box 534

Townsend.MA 01469-0534

U Contractor Phone

Number

800620-8504

1.6 Account Number

010-40170000

1.7 Completion Date.

February 28,2020

1.8 Price Limitation

S 59,461

1.9 Contracting 0 fiicer for State Agency
Kyra Leonard

1.10 State Agency Telephone Number
603)223-8020

1.11 Contractor Signature 1.12 Name and Htle of Contractor Signatory
Timothy Conner - Vice President
CI Tec^ologies, Inc.

1.13 AcknowWgement: State of .County of

On C , before the undersigned officer, personally appeared the person identified in block 1.12, orsatisfectorily
pro^ to be the person \^ose name is signed in block 1.11, and aclmowledged that s/he executed this document in the capacity
indicated in block 1.12.
1.13.1 Signature of Notary Public or Justice of the Peace

J.I3.2 Name and Title
()pdL

ntle ofNotarwv Justic^fme Peaco.

L-t'oda

JOOl LINDA FAUCHER
Notory Public

COMMONWEAlTMOr MASSACHUSEtTS
My CemmU'lwtArpUA*
NOVOmDftI 26, 203t

1.14 State Agenm^igngmre

Date:

1.15 Name and Title of State Agency Signatory

Steve R. Lavole, Director of Administration

l.fS Approval by the N.H. Department of Administritiorl, Division ofPersotuiel (if applicable)

By; Director, On:

1.17 Approval^ the AQqj:^ GeneralJ^rm, Subst^ceand 'ExtOilxorC) (if applicable)

^  On:- W /6
1.18 Approval ̂  the Governor and Executive Council (if opplicoble)

By; On:

Page 1 of 4



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, acting
through the agency Identified in block l.l C'State"). engages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or sale of goods, or
both, identified and more particularly described In the attached
EXHIBIT A which is incorporated herein by reference
C'Servlces").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State ofNew Hampshire, if
applicable, this Agreement, and all obligations of the parties
hereunder, shall become effective on the date the Governor

• and Executive Council approve this Agreement as indicated in ^
block 1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as diown in block
1.14 elective Date").
22 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contractor, inclu^g without limitation, any obligation to pay
the Contractor for any.costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified m blodc 1.7. '

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingeDt upon the avaUability and continued appropriation
of funds, and in no event shall the State be liable for any
payments hereunder in excess of such available appropriated
funds. In the event of a reduction or termination of
appropriated funds, the State shall have the right to withhold
payment until such funds become available, if ever, and shall
have the right to terminate this Agreement immediately upon
^ving the Contractor notice of such termination. The State
shall not be required to transfer funds fî m any other account
to the Account identified in block 1.6 in the event funds in that
Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LlMITATIONy
PAYMENT.

5.1 The contract price, method of payment, and terms of
payment ore identified and more particularly described in
EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever rrature incurred by the Contractor In the
performance hereof, and shall be the only and the complete
compensation to the Contractor for the Services. The State
shall have no liability to the Contractor other than the contract
price.

Page

5.3 The Slate reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement
•those liquidated amounts required or permitted by N.H. RSA
80:7lhrou^ RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstrnding unexpected circumstances, in
no event shall the total of all payments authorized, or actually
made hereunder, exceed the Wee Limitation set forth In block
1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, regulations,
and orders of federal, state, county or municipal authorities
which impose any obligation or duty upon the Contractor,
including, but not limited to, civil rights and equal opportunity
laws. This may include the requirement to utilize auxiliary
aids and services to etisure that persons with communication
disabilities, including vision, hearing and ̂ )eech, can
communicate with, receive infomjatioa from, and convey
information to the Contractor. In addition, the Contractor
shall comply with all applicable copyright laws.
6.2 During the terra of this Agreement, the Contractor shall
not discriminate against employees or applicants for
employment because ofrace, color, religion, creed, age, sex,
handicap, sexual orieDtation, or national orig^ and will take
affirmative action to prevent such discrimination.
63 If this Agreement Is fimded in any part by monies of the
United States, the Contractor shall comply with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"), as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60), and with any rules, regulations and guidelines
as the State ofNew Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
pennit the State or United States access to any of the
Contractor's books, records and accounts for the purpose of
ascertaining compliance with all rules, regulations and orders,
and the covenants, terms and conditions of this AgrccmenL

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Slices. The Contractor
warrants that all personnel engaged in the Services shall be
qualified to perform the Services, and shall be properly
licensed and otherwise authorized to do so under ̂ 1 applicable
laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months afler the
Completion Date in block 1.7, the Contractor shall not hire,
and shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State
employee or official, who is materially involved in the
procurement, administration or performance of this

2 of 4
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AgreemenL This provision shall survive icrmination of this
Agreement
7.3 The Contracting Officer specified in block 1 ;9, or his or
her successor, shall be the State's representative. In the event
of any dispute concerning the interpretation of this Agreement,
the Contracting Officer's decision shall be final for the Slate.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder

("Event of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;
8.12 failure to submit any report required hereunder, and/or
8.13 failure to perform any other covenant, term or condition
of this Agreement
8.2 Upon the occmreTrce of any Event of Default the State
may take any one, or more, or all, of the following actions:
8.2;i give the Contractor a written notice specifying the Event
of Default and requiring it to be remedied within, in the
absence of a greater or lesser specification of time, thirty (30)
days from the date ofthe notice; and if the Event of Default is
not timely remedied, tenninate this Agreement, effective two
(2) days after ̂ ving the Contractor notice of termination;
8.2.2 give the Contractor a written nodce specifying the Event
of Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date ofsuch notice until such time as the State
determmes that the Contractor has cured the Event of Default
shall never be paid to the Contractor,
8.2 J set off against any other obligations the State may owe to.
the Contractor any damages the State suffers by reason of any
Event of Default; and/or
8 J2.4 treat (he Agreement as breached and pursue any of its
remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
{Wordings, pictorial reproductions, drawings, analyses,
graphic representations, computer programs, computer
printouts, notes, letters, memoranda, papers, and documents,
all whether finished or unfinished.

9.2 All ̂ ta and any property which has been received from
the State or purcha^ with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
lermination of this Agreement for any reason.
9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 •A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contractor shall deliver to the Contracting
Officer, not later than fiheeo (15) days after the date of
icrmination, a report ("Termination Report") descnbing in
detail all Services performed, and the contract price earned, to
and including the date of icrmination. The form, subject
matter, content, and number of copies of the Termination
Report shall be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. In
the performance of this Agreement the Contractor is in all
respects an independent contractor, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation
or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice and
consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the
Slate, Its officers and employees, and any and all claims,
liabilities or penalties asserted against the State, its officers
and employees, by or on behalf of any person, on account of,
based or resuh^g from, arising out of (or which may be
claimed to arise out oO the acts or omissions ofthe
Contractor. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, vdiich immunity is hereby
reserved to the State. This covenant in paragraph 13 ̂ 1
survive the termination ofthis Agreement

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against all
claims of bodily injury, death or property damage, in amounts
of not less than S t ,000,000per occurrence and S2,000,000
aggregate; and
14.12 special cause of loss coverage form covering all
property subject to subparagraph 9.2 herein, in an amoimt not
less than 80% of the whole replacement value of the proper^.
14.2 Tlie policies described in subparagraph 14.1 herein shall
be on policy forms and endorsements approved for use in the
Slate ofNew Hampshire by the N.H. Department of
Insurance, aiul Issued by insurers licensed in the Slate ofNew
Hampshire.
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14 J The Contractor shall ftirnish to the Contracting Officer
identified in block 1.9, or bis or her successor, a certificate(s)
of insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting OfTiccr
identified In block 1.9, or his or her successor, certificate{s) of
insurance for all rcncwal(s) of insurance required under this
Agreement no later than thirty (30) days prior to the expiration
dale of each of the insurance policies. The ccrtificate(s) of
insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each ceftificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or his
or her successor, no less than thirty (30) days prior written
notice of cancellation or modification of the policy.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in compliance with
or exempt from, the requirements ofN.H. RSA chapter 281-A
(" iVorkirs' Compensation
15.2 To the extent the Contractor is subject to the
requirements ofN.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure
and maintain, payment of Workers* Compensation in
connection with activities which the person proposes to
undertake pursuant to this Agreement. Contractor shall
furnish the Contracting Officer identified in block 1.9, or his
or her successor, proofof Workers' Compensation in the
manner described inN.H. RSA chapter 281-A and any
applicable renewal(s) thereof which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment ofany Workers' Compensation
premiums or for any other claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable Stale ofNew Hampshire Woikers*
Compeosatioo laws in connection with the performance of the
Services under this Agreement

16. WAIVER OP BREACH. No failure by the State to
enforce any provisions hereof after any Event of Default shall

■ be deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default No express
failure to enforce any Event of De&ult shall be deemed a
waiver of the right of the State to enforce each and all of the
provisions hereofupon any flnther or other Event ofDefault
on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or ̂ ven at the
time of mailing by certified mail, postage prepaid, in a United
Stales Post Office addressed to the parties at die addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the Stale ofNew Hampshire unless no

such approval is required under the circumstances pursuant to
Slate law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This A^cement shall be consuued in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construction shall be applied against or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confisr any.such benefit

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and the words contained
therein shall in no way be held to explain, modify, amplify or
aid in the interpretation, construction or meaning of the
provisions of this Agreement

22. SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C arc incorporated herein by
reference.

23. SEVERABILITY. Inthecventanyoftbcprovisiciuof
this Agreement are held by a court of competent Jurisdiction to
be contrary to any state or federal law, the remaining
prorisions of this Agreemcnl will remain in full force and
effect

24. ENTIRE AGREEMENT. This Agrtemcnt, which may
be executed in a number of counterparts, each of which shall
be deemed an origmal, constitutes the entire Agreement Md
understanding bctvreen the parties, and supersedes ali prior
Agreements and understandings relating hereto.
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STATE OF NEW HAMPSHIRE
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT AND TRACKING
DOS - RFP 2015-052

CONTRACT AGREEMENT - GENERAL PROVISIONS

TERMS AND DEFINmONS

The following general contracting terms and definitions apply except as specifically noted elsewhere
in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review.

Acceptance Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Period The timeframe during which the Acceptance Test is performed

Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed to by
the State that describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects exist in the
application Software or the System

Access Control Supports the management of permissions for logging onto a
computer or network

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back
of a document

Audit Trail Capture and
Analysis

Supports the identification and monitoring of activities within an
application or system

CertificatioD The Vendor's written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that the Vendor has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Order Formal documentation prepared for a proposed change in the
Specifications.

Completion Date End date for the Contract

Cooftdential Information ■ Information required to be kept Confidential from unauthorized
disclosure under the Contract

Contract / This Agreement between the State of New Hampshire and a Vendor,
which creates binding obligations for each party to perform as
specified in the Contract Documents.

Contract Agreement The documentation consisting of both the P-37Agrcement, Contract
Agreement - IT Provisions, and the Exhibits which represents the
understanding and acceptance of the reciprocal legal rights and
duties of the parties with respect to the Scope of Work

Contract Conclusion Refers to the conclusion of the Contract, for any reason, including
but not limited to, the successful Contract completion, termination
for convenience, or termination for default.

Contract Documents Documents that comprise this Contract (See Contract Agreement,
Section l.I)

Stale of NH Contract Agreement 2015-052
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Contract Managers The persons identified by the Slate and the Vendor who shall be
responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contract administrative activities. (See Section 4: Contract
Manazement)

Contract Price The total, not to exceed amount to be paid by the State to the Cl
Technologies for product and services described in the Contract
Agreement This amount is listed in the General Provisions Section
1.8 as well as Exhibit B Paragraph 2.

Cl Tecboologtcs The Vendor whose proposaj or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract

Contracted VeodorA^endor The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract

Conversion Test A test to ensure that a Data conversion process correctly takes Data
from a lega^ system and successfully converts it to a form that can
be used by the new System.

COTS Commercial Off-The-Shelf Software

Cure Period The thirty (30) day period following wnttcn notification of a default
within which a contracted vendor must cure the default identified.

Cnstom Code Code developed by the Vendor specifically for this project for the
State ofNew Hampshire

Cnstom Software Software developed by the Vendor specifically for this project for
the State ofNew Hampshire

Data State's records, files, forms. Data and other documents or
information, in either electronic or paper form, that will be used
/converted by the Vendor durine the Contract Term

Data Breach The unauthorized access by a non-authorized person(s) that results
in the use, disclosure or theft of the State's unencrypted non-public
data

DBA Database Administrator

Deficiencies/Defects A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
SpecificatioDS.

Class A Deficiency - Software - Critical, does not allow System to
operate, no work around,. demands immediate action; Written
Documentation- - missing significant portions of information or
unintelli^blc to Stale; Non Software - Services were inadequate and
require re-performance of the Service.

Class B Deficiency - ̂o/fworc - important, does not stop operation
and/or there is a work around and user can perform tasks; Written

Authorized CI initials: "^^<1



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT AND TRACKING
DOS-RFP 2015-052

CONTRACT AGREEMENT^ GENERAL PROVISIONS

Documentation - portions of information are missing but not enough
to make the document unintelligible; Nan Software - Services were
deficient, require reworking, but do not require re-performance of
the Service.

Class C Deficiency - Software - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation • minimal changes required and of minor
editing nature; Non Software - Services require only minor
reworking and do not require re-ocrformancc of the Service.

Deliverable A Deliverable is any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by the
Vendor to the State or under the terms of a Contract requirement.

Department An agency of the Slate

Department of Information
Tecbnolosv (DoITl

The Department of Information Technology established under RSA
21 -R bv the Legislature effective September 5.2008.

DocamentatioQ All information that describes the installation, operation, and use of
the Software, either in printed or electronic format

Digital Signature Guarantees the unaltered state of a file

Effective Date The Contract and all obligations of the parties hercunder slwll
become effective on the date the Governor and the Executive
Council of the State ofNew Hampshire approves the Contract

Encryption Supports the transformation of data for secunty piirposes

Enhancements Updates, additions, modifications to, and new releases for the
Software, and all changes to the Documentation as a result of
Enhancements, including, but not limited to. Enhancements
produced Ity Change Orders

Firm Fixed Price Contract A Firm-Fixed-Pricc Contract provides a price that b not subject to
increase, i.e., adjustment' on the basis of the Vcndoris cost
experience in performing the Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meaU, hotel/housing, airfare, car rentals, car mileage,
and out of pocket expenses

Governor and Executive Council The New Hampshire Governor and Executive Council.

Harvest Software to archive and/or control versions of software

IdentificatiOD and

Authentication

Supports obtaining information about those parties attempting to
log on to a system or application for security purposes and the
validation of those users

Implementation The process for making the System fully operational for processing
the Data.

Implementation Plan Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business and

State of NH Contract Agreement 2015-052
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technical procedures.

Informatioii Technology (11) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, but not limited to, Data processing, computing,
information systems, telecommunications, and various audio and
video technologies.

Input VatidatioD Ensure that the values entered by useis or provided by other
applications meets the size, ̂ e and fonnat expected. Protecting
the application from cross site scripting, SQL injection, buffer
overflow, etc.

Intrusion Detection Supports the detection of illegal entrance into a computer system

Invoking Party In a dispute, the party believing itself aggneved

Key Project Staff Personnel identified by the State and by CI Technologies as
essential to work on the Proiect.

Licensee The State ofNew Hampshire

Non Exclusive Contract
s

A contract executed by the State that does not restii^l the State fiuiu
seeking alternative sources for the Deliverables or Services
provided under the Contract

Non-Software Deliverables Deliverables that are not Software Deliverables or Written
Deliverables, e.g.. meetings, help support services, other

Normal Bnsiness Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. ESI, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
President's Day, Memorial Day, July 4"*, Labor Day, Veterans Day,
Thanksgiving Day, the day after Thanksgiving Day, and Christmas
Dav. Specific dates will be provided

Notice to Proceed (NTP) The State Contract Manager's written direction to the Vendor to
begin woric on the Contract on a given date and time

Open Data Formats A data format based on an underlying Open Standard.

Open Source Software Software that guarantees the user unrestricted use of the
Software as defined in RSA21-R:10and RSA21-R:n.

Open Standards Specifications for the encoding and transfer of computer data
that is defined in RSA 21-R:I0and RSA 2I-R:13.

Operational Operational means that the System is operating and fully ftmctional,
all Data has been loaded; the System is available for use by the
State in its daily operations, and the State has issued an Acceptance
Letter.

Order of Precedence The order In which Contract/Documents control in the event of a
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is tower in the Order of Precedence

Project The planned undertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto.

Proiect Team The group of State employees and contracted Vendor's personnel

State of NH Contract Agreement 2015-052
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responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality

Project Management Plan A document that describes the processes and methodology to be
employed by the Vendor to ensure a successful Proiect

Project Managers The persons identified who shall function as the Staters and the
Vendor's representative with regard to Review and Acceptance of
Contract Deliverables, invoice sign off, and review and approval of
Change Requests (CR) utilizing the Change Control Procedures
(CCP)

Proiect Staff State personnel assigned to work with the Vendor on the Proiect

Proposal The submission from a Vendor in response to the Request for a
Proposal or Statement of Work

Regression Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to Defects have caused errors elsewhere in the
application/process.

Review The process of reviewing Deliverables for Acceptance

Review Period The period set for review of a Deliverable. If none is specified then
the Review Period is five (5) business days.

RFP (Reqoest for Proposal) A Request For Proposal solicits Proposals to satisfy State functional
requirements by supplying data processing product and/or Service
resources according to specific terms and conditions

Role/Privilege Management Supports the granting of abilities to users or groups of users of a
computer, application or network

Schedule The dales described in the Work Plan for deadlines for performance
of Services and other Project events and activities under the
Contract

Service Level Agreement (SLA) A signed agreement between the Vendor and the State specifying
the level of Service that is expected of, and provided by the Vendor
during the term of (he Contract

Services The work or labor to be performed by the Vendor on the Project as
described in the Contract..

Software All custom Software and COTS Software provided by the Vendor
under the Contract

Software Deliverables The COTS Software provided under this Contract and any
Enhancements

Software License Licenses provided to the State under this Contract

Solution The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the Specifications. The off-the-shelf Software and
configured Software customized for the State ■ provided by the
Vendor in response to this RFP.

Specifications The written Specifications that set forth the requirements which
include, without limitation, this RFP, the Pioposal, the Contract,

State of NH Contract Agreement 201S-052
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any performance standards. Documentation, applicable State and
federal policies, laws and regulations, Slate technical standards,
subsequent Stale-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the Contract as
though completely set forth herein.

State STATE is defined as;

State of New Hampshire
Department of Safety
33 Hazcn Drive
Concord, NH 03301
Reference to the term "State" shall include applicable agencies

StatemeDt of Work (SOW) A Statement of Work clearly defines the basic requirements ̂ d
objectives of a Project The Statement of Work also defines a high
level view of the architecture, performance and design
requirements, the roles and responsibilities of the State and the
Vendor. The Contract Agreement SOW defines the results that the
Vendor remains responsible and accountable for achieving.

State's Confidentiai Records State's information regardless of its form that is not subject to
public disclosure under applicable state and federal laws and
regulations, including but not limited to RSA Chanter 91-A

State Data Any information contained within State systems in electronic or
paper format.

State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July 1"
through June 30"* of the following calendar year

State's Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off. and Review and approval of a Change Proposal (CP).

SubCl Technologies A person, partnership, or company not in the employment ot, or
owned by, the Vendor, which is performing Services under this
Contract under a separate Contract with or on behalf of the Vendor

System , All Software, specified hardware, and interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

Technical Authorization Direction to a Vendor, which fills in details, clarifies, interprets, or
specifies technical requirements. It roust be: (1) consistent with
Statement of Work within statement of Services; (2) not constitute a
new assignment; and (3) not change the terms, documents of
specifications of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fiilfill the requirements of the Project It
may consist of a timeline, a scries of tests and test data, test scnpts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination.

Transition Services Services and support provided when Cl Technologies is supporting
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System changes.

UAT User Acceptance Test

Unit Test Developers create their ovm test data and test scenarios to verify the
code they have created or changed fWictions properly as defined.

User Acceptance Testing Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business
requirements outlined in the user requirements documents.

User Management Supports the administration of computer, application and network
accounts within an organization

Vendor/ Contracted Vendor The Vendor whose proposal or quote was awarded the Contract
with the State and who is responsible for the Services and
Deliverables of the Contract.

VerincatioD Supports the confirmation of authority to enter a computer system,
application or netwoilc

Walk Through A step-by-step review of a Specification, usabiliQ' features or
design before it is handed off to the technical team for development

Work Hours Vendor personnel shall woric normal business hours between 8:00
am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project
Manager.

Work Plan The overall plan of activities for the Project created in accordance
with the Contract The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall Include a
detailed description of the Schedule, tasks/activities. Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on each task.

Written Deliverables Non-Software written deliverable Documentation (letter, report,

manual, book, other) provided by the Vendor cither in paper or
electronic format.

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through New Hampshire
Department Department of Safety ("State"), and CI Technologies, Inc., a Florida Corporation, ("CI
Technologies"), having its principal place of business at 65 Seaside Capers Road, St Augustine
Florida

The lAPRO solution allows for the efficient management of cases and incidents specific to the
responsibilities of the Professional Standards Unit of the Division of State Police. This includes the
Slate ofNH Contract Agreement 2015-052 Page 8 of 25
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ability to capture specific types and forms of data including case number, case timeline, nature of
complaints, involved parties as well as other daU specified in the requirements. The solution allows
for the submission of all pertinent reporting documentation as well as any collateral documention
(I.e. photographs, PDFs, videos, etc.).

RECITALS

The State desires to have CI Technologies provide an Internal Affairs Case Management and Tracking
system, and associated Services for the State;

CI Technologies wishes to provde an Internal Affairs Case Management and Tracking system.

The parties therefore agree as follows:

1. CONTRACT DOCUMENTS

1.1 CONTRACT DOCUMENTS

This Contract Agreement (2015-051) is comprised of the following documents:

. A. Part I - Form P-37 General Provision
B. Part 2-Information Technology Provisions
C Part 3 - Exhibits

Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services
Exhibit E- Implementation Services
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements
Exhibit I- Work Plan

Exhibit J- Software License and Related Terms
Exhibit K-Warranty and Warranty Services
Exhibit L- Training Services
Exhibit M- Agency RFP with Addcndums, by reference
Exhibit N- The Vendor Proposal, by reference
Exhibit O- Certificates and Attachments

1.2 ORDER OF PRECEDENCE

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. The State of New Hampshire Terms and Conditions, Form P-37 - Part 1
b. State of New Hampshire Contract Agreement 2015-052 (Part 2 & 3)
c. State ofNcw Hampshire, DOS RFP 2015-051. with addenda.
d. Vendor Proposal response to RFP 2015-051 dated May 21,2015

State ofNH Contract ACTcement 2015-052 Page 9 of 25
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2. CONTRACtTERM

The Contract and ail obligations of the parties hereunder shall become efTective aAer full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval ("Effective
Date").

The Contract shall begin on the Effective Date and extend through February 28,2020. The Term
may be extended up to 2 (two) years, ("Extended Term") at the sole option of the State, subject to
the parties prior written agreement on applicable fees for each extended term.

CI Technologies shall commence work upon issuance of a Notice to Proceed by the State.

The Slate does not require Cl Technologies to commence work prior to the Effective Date;
however, if CI Technologies commences work prior to the Effective Date and a Notice to
Proceed, such work shall be performed at the sole risk of CI Technologies. In the event that the
Contract does not become effective, the State shall be under no obligation to pay CI Technologies
for any costs incurred or Services performed; however, if the Contract becomes effective, all
costs Incurred prior to the Effective Date shall be paid under the terms of the Contract.

Time Is of the essence in the nerforroance of CI Technologies*s obligation under the
contract

3. COMPENSATION

3.1 CONTRACT PRICE

The Contract Price is identified in Part 1, P37, block 1.8 Price Limitation. Method of payment
and terms of payment are Identified and more particular^ described in section 5 of P-37
Agreement and Part 3 Contract Exhibit B: Price and Payment Schedule.

22 NON-EXCLUSIVE CONTRACT

The State reserves the right, at its discretion, to retain other vendors to provide any of the Services
or Deliverables identified under this procurement or make an a>^rd by item, part or portion of an
item, group of items, or total Proposal. CI Technologies shall not be responsible for any delay, act,
or omission of such other vendors, except that CI Technologies shall be responsible for any delay,
act, or omission of the other vendors if such delay, act, or omission is caused by or due to the fault
of CI Technologies.

4. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both CI
Technologies and State personnel. CI Technologies shall provide all necessary resources to

State of NH Contract Agreement 2015-052 Page 10of25
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perform its obligations under the Contract. C1 Technologies shall be responsible for managing
the Project to its successful completion.

4.1 THE CI TECHNOLOGIES'S CONTRACT MANAGER

CI Technologies shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. CI Technologies's Contract Manager is:

Timothy Conner
Vice President

PC Box 534

Townsend, Ma. 01469-0534
Tel: 978.597.2131

Email: tconner@ci-technologies.com

4.2 THE VENDOR'S PROJECT MANAGER

4.2.1 Cootract Project Manager
CI Technologies shall assign a Project Manager who meets the requirements of the
Contract. CI Technologies's selection of the Contracted Vendor Project Manager
shall be subject to the prior written approval of the State. The State's approval
process may include, without limitation, at the State's discretion, review of the
proposed CI Technologies Project Manager's resume, qualiEcations, references,
arid background checks, and an interview. The State may require removal or
reassignment of CI Technologies's Project Manager who, in the sole judgment of
the State, is found unacceptable or is not performing to the State's satisf^tion.

422 CI Technologies Project Manager must be qualified to perform the obligations
required of the position under the Contract, shall have full authority to make
binding decisions under the Contract, and shall function as CI Technologies's
representative for all administrative and management matters. CI Technologies's
Project Manager shall perform the duties required under the Contract, including,
but not limited to, those set forth in Exhibit I, Section 2. CI Technologies's
Project Manager must be available to promptly respond during.Normal Business
Hours within two (2) hours to inquiries ̂ m the State, and be at the site as
needed. CI Technologies's Project Manager must work diligently and use his/
her best efforts on the Project. V

4.23 CI Technologies shall not change its assignment of CI Technologies Project
Manager without providing the State vmtten justification and obtaining the prior
written approval of the State. State approvals for replacement of CI
Technologies's Project Manager shall not ̂  unreasonably withheld. The
replacement Project Manager shall have comparable or greater skills than CI
Technologies Project Manager being replaced; meet the requirements of the
Contract; and be subject to reference and background checks described above in
General Provisions, Section 4.2.1: Contract Project Manager, and in Contract
Agreement General Provisions, Section 4.6: Reference and Background Checks,
below. CI Technologies shall assign a replacement CI Technologies Project

State of NH Contract Agreement 2015-052 Page 11 of 25
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Manager within ten (10) business days of the departure of the prior C1
Technologies Project Manager, and CI Technologies shall continue during the
ten (10) business day period to provide competent Project management Services
throu^ the assignment of a qualified interim CI Technologies Project Manager.

A2A Notwithstanding any other provision of the Contract, the State shall have the
option, at its discretion, to terminate the Contract, declare CI Technologies In
default and pursue its remedies at law and in equity, if CI Technologies fails to
assign a CI Technologies Project Manager meeting the requirements and tenns of
the Contract.

42S CI Technologies Project Manager is:
Jerri Kelly
Team Lead Sales and Marketing
1062 W. 58th Lane

Femdale, WA 98248
Tel: 800.620.8504 x7II
Email: jkelIy@ci-technologies.com

43 a Technologies KEY PROJECT STAFF

43.1 CI Technologies shall assign Key Project Staff who meet the requirements of the
Contract, and can implement the Software Solution meeting the requirements set
forth in RFP Appendix C: System Requirements and Deliyerables^ Table C2:
System Requirements and Deliverables-Vendor Response Checklist. The State may
conduct reference and background checks on CI Technologies Kq' Project Staff.
The State reserves the right to require removal or reassignment of CI
Technologies's Key Project Staff who are found unacceptable to the State. Any
background checks shall be performed in- accordance with General Provisions
Section 4.6: Background Checks.

433 CI Technologies shall not change any CI Technologies Key Project Staff
commitments without providing the State vmtten justification and obtaining the
prior written approval of the State. State approvals for replacement of CI
Technologies Key Project Staff will not be unreasonably withheld. The
replacement CI Technologies Kq' Project Staff shall have comparable or greater
skills than CI Technologies Key Project Staff being replaced; meet the
requirements of the Contract, Including but not limited to the requirements set forth
in RFP Appendix C: System Requirements and Deliverables and be subject to
reference and background checks described in Contract Agreement- General
Provisions, Section 4.6: Reference and Background Checks,

State ofNH Contract Agreement 2015-052 Page 12 of 25
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4.3J Notwithstanding any other provision of the Contract to the contrary, the State shall
have the option to tenninate the Contract, declare C1 Technologies in default and to
pursue its remedies at law and in equity, if CI Technologies fails to assign Key
Project Staff meeting the requirements and terms of the Contract or if it is
dissatisfied with CI Technologies's replacement Project staff.

4.4 STATE CONTRACT MANAGER

The State shall assign a Contract Manager who shall function as the State*s representative with
regard to Contract administration. The Slate Contract Manager is:

Kyra Leonard
Administrator VI

33 Hazen Drive
Concord, NH 03301
Tel (603)223-8021
kvra.leonard@dos.nh.gov

4.5 STATE PROJECT MANAGER

The State shall assign a Project Manager. The State Project Manager's duties shall include the
following:
'  a. Leading the Project;

b. Engaging and managing all vendors working on the project;
c. Managing significant issues and risks;
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-o^
t Review and approval of change proposals;
g. Mana^g stakeholders'concerns.

The State Project Manager is:

Bart Bronson ,
DOIT Department of Safety IT Lead
33 Hazen Drive
Concord, NH 03301
Tel: (603)230-3019
Email: BarLbronson@doit.nh.gov

4.6 REFERENCE AND BACKGROUND CHECKS

The State may, at its sole expense, conduct reference and background screening of the
Contracted Vendor Project Manager and CI Technologies Key Project Staff. The State shall
maintain the confidentiality of background screening results in accordance with the Contract
Agreement - General Provisions-Section 11: Use of State's Information, Confidentiality.

State of NH Contract Agreement 2015-052 Page 13 of 25
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5. DELIVERABLES

5.1 CI TECHNOLOGIES RESPONSIBILmES
CI Technologies shall be solely responsible for meeting all requirements, and terms and
conditions specified In this Contract, regardless of whether or not a subCI Technologies Is used.

CI Technologies may subcontract Services subject to the provisions of the Contract, including
but not limited to, the terms and conditions in (he Contract Agreement CI Technologies must
submit all information and documentation relating to the SubCl Technologies, including terms
and conditions consistent with this Contract. The State will consider CI Technologies to be
wholly responsible for the performance of the Contract and the sole point of contact with regard
to all contractual matters, including payment of any znd all charges resulting h-om the Contract.

5.2 DELIVERABLES AND SERVICES

CI Technologies shall provide the State with the Deliverables and Services in accordance with the
time iraines in the Work Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables. Upon its submission of a Deliverable or Service, the
Contracted Vendor represents that it has performed its obligations under the Contract associated
with the Deliverable or Services.

53 NON-SOFTWARE AND WRTTmi DELIVERABLES REVIEW AND
ACCEPTANCE

After receiving written Certificaticn from CI Technologies that a Non-Software or Written
Deliverable is final, complete, and ready for Review, the State will Review the Deliverable to
determine whether it meete the Requirements outlined in Contract Exhibit A: Contract
Deliverables. The State will notify CI Technologies in writing of its Acceptance or rejection of
the Deliverable within five (5) business days of the State's receipt of CI Tcchnologics's written
Certification. If the State rejects the Deliverable, the State shall notify CI Technologies of the
nature and class of the Deficiency and CI Technologies shall correct the Deficiency within the
period identified in the Woric Plan. If no period for C Tcchnologics's correction of the
Deliverable is identified, CI Technologies shall correct the Deficiency in the Deliverable within
five (5) business days. Upon receipt of the corrected Deliverable, the State shall have five (5)
business days to review the Deliverable and notify CI Technologies of its Acceptance or rejection
thereof, with the option to extend the Review,Period up to five (5) additional business days. If CI
Technologies fails to correct the Deficiency within the allotted period of time, the State may, at
its option, continue reviewing the Deliverable and require CI Technologies to continue until the
Deficiency Is corrected, or immediately terminate the Contract, declare CI Technologies in
default, and pursue its remedies at law and in equity.

5.4 SOFTWARE AND DELIVERABLES REVIEW AND ACCEPTANCE
Software Testing and Acceptance shall be performed as set forth in the Test Plan and more
particularly described in Exhibit F: Testing Services.

State ofNH Contract Agreement 2015-052 Page 14 of25
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6. SOFTWARE

Cl Technologies shall provide the State with Software Licenses and Documentation set forth in the
Contract, and paiticularly described in Exhibit J: Sofiware License and Related Terms.

7. SERVICES

Cl Technologies shall provide the Services required under the Contract Documents. All Services
shall meet, and be perfonned, in accordance with the Speciiications.

7.1 ADMINISTRATIVE SERVICES

Cl Technologies shall provide the State with the administrative Services set forth in the
Contract, and particularly described in Exhibit D: Administrative Services.

12 IMPLEMENTATION SERVICES

Cl Technologies shall provide the State with the Implementation Services set forth in the
Contract, and particularly described in Exhibit E: Implementation Services.

73 TESTING SERVICES

Cl Technologies shall perform testing Services for the State set forth in the Contract, and particularly
described in Exhibit F: Testing Services.

7.4 TRAINING SERVICES

01 Technologies shall provide the State with training Services set forth in the Contract, and
particularly described in Exhibit L* Training Services.

IS MAINTENANCE AND SUPPORT SERVICES

Cl Technologies shall provide the State with Maintenance and support Services for the
Software set forth in the Contract, and particularly described in Exhibit G: System
Maintenance and Support.

7.6 WARRANTY SERVICES

Cl Technologies shall provide the State with warrant Services set forth in the Contract, and
particularly described in Exhibit K: Warranty Services.

8. WORK PLAN DELIVERABLE

Cl Technologies shall provide the State with a Work Plan that shall include the tasks to be completed
for the installation, training, and production deployment of lAPro.

9. CHANGE ORDERS

The Slate may make changes or revisions at any time by written Change Order. The State originated
changes or revisions shall be approved by the Department of Information Technology. Within five
(5) business days of Cl Technologies* receipt of a Change Order, Cl Technologies shall advise the
State, in detail, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.
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C1 Technologies may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The State shall attempt to respond
to C1 Technologies* requested Change Order within five (5) business days. The State Agency, as
well as the Department of Information Technology, must approve all Change Orders in writing. The
State shall be deemed to have rejected the Change Order if the parties are unable to reach an
agreement in writing.

All Change Order requests from C1 Technologies to the State, and the State acceptance of C1
Technologies' estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing. If accepted, the Change Ordeifs) shall be subject to the Contract
amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

10.1 SOFTWARE TITLE

Title, right, and interest (including all ownership and intellectual property rights) in the Software,
and its associated Documentation, shall remain with CI Technologies.

10.2 STATE'S DATA AND PROPERTY

All ri^ts, title and interest in State Data shall remain with the State. AH Data and any property
which has been received from the State or purchased with fimds provided for that purpose under
this Agreement, shall be the property of the State, and shall be returned to the State upon
demahdor upon termination of this Agreement for any reason.

lOJ CI TECHNOLOGIES'S MATERIALS

In accordance with the provision of this Contract, Cl Technologies shall not distribute any
products containing or disclose any State ConHdential Information. CI Technologies shall be free
to use its general knowledge, skills and experience, and any ideas, concepts, know-how, and
techniques that are acquired or used in the course of its performance under this Contract, provided
that such is not obtained as the result of the deliberate memorization of the State Confidential
Information by CI Technologies employees or third party consultants engaged by Cl
Technolo^es.

Without limiting the foregoing, the parties agree that the general knowledge referred to herein
cannot include Information or records not subject to public disclosure under New Hampshire
RSA Chapter 9)-A, which Includes but is not limited to the following: records of grand juries and
petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally identifiable information that Is private in nature.
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10.4 STATE WEBSITE COPYRIGHT

WWW Copyright and Intellectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest in
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

lOS CUSTOM SOFTWARE SOURCE CODE

Should any custom source code be developed specifically for the State, CI Technologies shall
provide the State with a copy of the custom code, which shall be subject to the License rights.
The State shall receive a v/orldwide, perpetual, irrevocable, non-exclusive paid -up right and
license to use, copy, modify and prepare derivative works of any custom developed software that
is developed specifically for the State.

10.6 SURVIVAL

This Contract Agreement Section 10: Intellectual Property shall survive the termination of the
Contract

11. USE OF STATE'S INFORMATION, CONFIDENTIAUTY

11.1 USE OF STATE'S INFORMATION

In performing its obligations under the Contract, Cl Technologies may gain access to
information of the State, including State Confidential Information. "State Confidenti^
Information" shall include, but not be limited to, information exempted from public
disclosure under New Hampshire RSA Chapter 91-A: Access to Public Records and
Meeting fsec e.g. RSA Chapter 91-A: 5 Exemptions). CI Technologies shall not use the
State Confidential Information developed or obtained during the performance of, or
acquired, or developed by reason of the Contract, except as directly connected to and
necessary for Cl Technologies's performance under the Contract

11.2 STATE CONFIDENTIAL INFORMATION

CI Technologies shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively "release"), all State Confidential

. Information that becomes available to Cl Technologies in connection with its performance
under the Contract regardless of its form.

Subject to applicable federal or State laws and regulations, Confidential Information shall
not include information which: (i) shall have otherwise become publicly available other
than as a result of disclosure by the receiving party in breach hereof, (ii) was disclosed to
the receiving party on a non-confidential basis fh>m a source other than the disclosing
party, which the receiving party believes is not prohibited from disclosing such
information as a result of an obligation in favor of the disclosing party; (iii) is developed
by the receiving party independently of, or was known by the receiving party prior to, any
disclosure of such information made by the disclosing party; or (iv) is disclosed with the
written consent of the disclosing party. A receiving party also may disclose Confidential
Information to the extent required by an order of a court of competent jurisdiction-
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Any disclosure of the State Conndenllal Information shal) require the prior written
approval of the State. CI Technologies shall immediately notify ̂ e State if any request,
subpoena or other legal process is served upon Cl Technologies regarding the State
Confidential Information, and 01 Technologies shall cooperate with the State in any effort
the State undertakes to contest the request, subpoena or other legal process, at no additional
cost to the State.

In the event of the unauthorized release of State Confidential Informatipn, CI Technologies
shall immediately notify the State, and the State may immediately be entitled to pursue any
remedy at law and in equity, including, but not limited to, injunctive relief.

113 CI TECHNOLOGIES CONFIDENTIAL INFORMATION

Insofar as CI Technologies seeks to maintain the confidentiality of its confidential or
proprietary information, CI Technologies must clearly identify in writing all information it
claims to be confidential or proprietajy. Notwithstanding the foregoing, the State
acknowledges that CI Technologies considers the Software, Database Schema and
Documentation to be Confidential information. CI Technologies acknowledges that the
State is subject to State and federal laws governing disclosure of information including, but
not limited to, RSA Chapter 91-A. The State shall maintain the confidentiality of the
identified Confidential Information insofar as it is consistent with applicable State and
federal laws or regulations, including but not limited to, RSA Chapter 91-A. In die event
the State receives a request for the information identified by CI Technologies as
confidential, the State shall notify CI Technologies and specify the date the State will be
releasing the requested information. At the request of ̂ e State, CI Technologies shall
cooperate and assist the State with the collection and review of CI Tedmologies*s
information, at no additional expense to the State. Any effort to prohibit or enjoin the
release of the information shall be Cl Technologies's sole responsibility and at CI
Technologies's sole expense. If CI Technologies fails to obtain a court order enjoining the
disclosure, the State shall release the information on the date specified in the State's notice
to CI Technologies, without any liability to Cl Technologies.

11.4 SURVIVAL

This Contract Agreement Section 11, Use of Stale's Information, Confidentiality^ shall
survive termination or conclusion of the Contract.

12. LIMITATION OF LIABILITY

12.1 STATE

Subject to applicable laws and regulations, in no event shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to CI Technologies shall not exceed
the total Contract price set forth in Contract Agreement - General Provisions, Block 1.8.

123 CI Technologies
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Subject to applicable laws and regulations, in no event shall Cl Technologies be liable for
any consequential, special, indirect, incidental, punitive or exemplary damages and Cl
Technologies's liability to the State shall not exceed two times (2X) the total Contract
price set forth in Contract Agreement - P-37, General Provisions, Block 1.8.

Notwithstanding the foregoing, this limitation of liability shall not apply to Cl
Technologies's indemnification obligations set forth in the Contract Agreement-General
Provisions Sectiori 13: Indemnification and confidentiality obligations in Contract
Agreement-General Provisions Section II: Use of State's Information^ Confidentiality,
which shall be unlimited.

123 STATE'S IMMUNITY

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a
waiver of the sovereign immunity of the State, which immunity is hereby reserved to the
State. This covenant shall survive termination or Contract conclusion.

12.4 SURVIVAL

This SectioD 12: Umisation of Liability shall survive termination or Contract conclusion.

13. TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 TERMINATION FOR DEFAULT

Any one or more of the following acts or omissions of Cl Technolo^es shall constitute an event of
default hereimder ("Event of Defau IP^

a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
ail, of the following actions: '

a. Unless otherwise provided in the Contract, the State shall provide Cl Technologies
written notice of default and require it to be remedied within, in the absence of a
greater or lesser specification of time, within thirty (30) days from the date of
notice, unless otherwise indicated within by the State 0X3ure Period'O- If Cl
Technologies fails to cure the default within the Cure Period, the State may
terminate the Contract effective two (2) days after giving Cl Technologies notice
of termination, at its sole discretion, treat the Contract as breached and pursue its
remedies at law or in equity or both.

b. Give Cl Technologies a written notice specifying the Event of Default and
suspending all payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwise accrue to Cl Technologies
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during the period from the date of such notice until such time as the State
detennines ̂ at CI Technologies has cured the Event of Default shall never be
paid to 01 Technologies.

c. Set off against any other obligations the State may owe to the Vendor any damages
the State suffers by reason of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at law or in equity, or
both.

e. Procure Services that are the subject of the Contract from another source and CI
Technologies shall be liable for reimbursing the State for the replacement
Services, and all administrative costs directly related to the replacement of the
Contract and procuring the Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees, charges or penalties,
and staff time costs; all of which shall be subject to the limitations of liability set
forth in the Contract

13.1.2 The Vendor shall provide the State with written notice of default and the State shall
cure the default wHhin thirty (30) days.

13.2 TERMINATION FOR CONVENIENCE

13.2.1 The State may, at its sole discretion, terminate the Contract for convenience, in whole (
or in part by thirty (30) days written notice to CI Technologies. In the event of a
termination for convenience, the State shall pay CI Technolo^es the agreed upon price,
if separately stated in this Contract for Deliverables for which Acceptance has been
given by the State. Amounts for Services or Deliverables provided prior to the date of
termination for which no separate price is stated under the Contract shall be paid, in
whole or in part generally in accoidance with Contract Exhibit B, Price and Payment
Schedule^ of the Contract.

13.2.2 During the thirty (30) day period, CI Technologies shall wind down and cease
Services as quickly and efficiently as reasonably possible, without performing
unnecessary Services or activities and by minimizing negative effects on the State from
such winding down and cessation of Services.

133 TERMINATION FOR CONFUCT OF INTEREST

13.3.1 The State may terminate the Contract by written notice if It detennines that a conflict
of interest exists, including but not limited to, a violation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
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payments that would have become due and payable if 01 Technologies did not know,
or reasonably did not know, of the conflict of interest.

13 J.2 In the event the Contract is terminated as provided above pursuant to a violation by C!
Technologies, the State shall be entitled to pursue the same remedies against CI Technologies
u it could pursue in the event of a default of the Contract by Cl Technologies.

13.4 TERMINATION PROCEDURE

13.4.1 Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require CI Technologies to deliver to the State any property,
including without limitation, Software and Written Deliverables, for such part of the
Contract as has been terminated.

13.4.2 After receipt of a notice of termination, and except as otherwise directed by the State,
Cl Technolo^es shall:
a. Stop work under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in no event longer than thirty (30) days after termination, terminate
its orders and subcontracts related to the woric which has been tenninated and settle

all outstanding liabilities and all claims arising out of such termination of orders
and subcontracts, with the approval or ratification of the State to the extent
required, vdiich approval or ratification shall be final for the purpose of this
Section;

c. Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the possession of CI Technologies and
in which the State has an interest;

d. Transfer title to the State and deliver in the maimer, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State
and which has been accepted or requested by the State; and

e. Provide written Certification to the State that CI Technologies has surrendered to
the State all said property.

f. Assist in Transition Services, as reasonably requested'by the State at no additional
cost

14. CHANGE OF OWNERSHIP

In the event that CI Technologies should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with CI Technologies, its successors or assigns for
the full remaining term of the Contract; continuing under the Contract with CI Technologies, its
successors or assigns for such period of lime as determined necessary by the State; or immediately
terminate the Contract without liability to CI Technologies, its successors or assigns.
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15. ASSIGNMENT, DELEGATION AND SDBCONTRACTS

15.1 CI Technologies shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the State. Such consent shall
not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other transfer made
without the State's prior written consent shall be null and void, and may constitute an event of default
at the sole discretion of the State.

15.2 C! Technologies shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates, SubCl Technotogiess, or other transferees ("Assigns") arc used, unless
otherwise agreed to in writing by the State, and the Assigns fully assumes in writing any and all
obligations and liabilities under the Contract from the Effective Date. In the absence of a written
assumption of full obligations and liabilities of the Contract, any permitted assignment, delegation,
subcontract, or other transfer shall neither relieve CI Technologies of any of its obligations under the
Contract nor affect any remedies available to the State against CI Technologies that may arise from
any event of default of the provisions of the contract The State shall consider CI Technologies to be
the sole point of contact with reg^d to all contractual matters, including payment of any and all
charges resulting hom the Contract.

15J Notwithstanding the foregoing, nothing herein shall prohibit CI Technologies from assigning
the Contract to the successor of all or substantially all of the assets or business of CI Technologies
provided that the successor fully assumes In writing all obligations and re^osibilities under the
Contract. In the event that CI Technologies should change ownership, as permitted under Section 15:
Change of Ownership, the State shall have the option to continue under the Contract with CI
Technologies, its successors or assigns for the full remaining term of the Contract; continue under the
Contract with CI Technolo^es, its successors or assigns for such period of time as determined
necessary by the State; or immediately terminatiDg the Contract without liability to CI Technologies,
its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party
believing itself aggrieved (the "Invoking Par^*) shall call for progressive management involvement
in the dispute negotiation ̂  written notice to the other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract

The parties shall use reasonable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times arid places, between negotiators for the parties at the following
successive management levels, each of which shall have a period of allotted time as specified below
in which to attempt to resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL ^GlTcC^blogiiM I'GDMtJIiATrVE"';::^
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Jerri Kelly
Team Lead Sales

Scott Oilberl

State Project
Manaaer fPM)

5 Business Days

Timothy Conner
Vice Pros idcQl

Director Elizabeth

BhrfccW Steven R.
Lavole

10 Business Days

Michael Blumberg'
President

John J. Barthlemes,
Commissioner

15 Business Days

Initial

Date

Tlie allotted time for tlio firet level negotiaticns shall begin on the dale the Invoking Part/s notice is
recdved by the other party. Subsequent alloUed time is days from the date that the ori^nal htvokbig.
Party's notice Is received by the other party.

17. REQUIRED WORK PROCEDURES

All Tvoric done must confonn to standards and procedures established by the Department of
loformatloo Technology and the State. •

17.1 COMPUTER USE

In conslderBtlon for receiving access to and use of the computer lacilities, network, licensed
or developed software, software maintained or operated by any of the State entities, sy^ms,
equipment, Documentation, information, reports, or data of any kind (hereinafter
"Infonnation"), CI Technolc^es understands and agrees to the foJlowlog rules:

a. Bveiy Authorized User has the responsibility to assure the protectfon of mfonnation
from unauthorized access, mbuse, theft, damage, destruction, modification, or
disclosure.

b. That informatfon shall be used solely for conductlog official Slate business, and all other
use or access b strictly forbidden including, but not Umlted to, personal, or odier private
and non-State use and that at no time shall CI Technologies access or attempt to access
any information without baring the express authority to do so.

c. That at no time shall CI Technologies access or attempt to access any information in a
manner Incousbtent with the af^ved policies, procedures, and /or agreements relating
to system entiy/acc^.

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sob-licensed, ntodiCed, reveise engineotd, rented, or sold, and that
at all times CI Technologies miist use utmost core to protect and keep such sofhvare
sirlclty confidential In accordonco with the license or any other Agreement executed by
the Slate. Only equipment or software o^vncd, licensed, or being evaluated by the State,
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can be used by CI Technologies. Personal software (including but not limited to
palmtop sync software) shall hot be installed on any equipment.

e. That if CI Technologies is found to be in violation of any of the above-stated rules, the
User may face removal from the State Contract, and/or criminal or civil prosecution, if
the act constitutes a violation of law.

I7J EMAIL USE

Mail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email is defined as
"internal Email systems" or "State-funded Email systems." CI Technologies understand and
agree that use of email shall follow State standard policy (available upon request).

173 INTERNET/INTRANET USE

The Internet/Intranet is to be used for access to and distribution of information in direct
support of the business of the Slate of New Hampshire according to State standard policy
(available upon request).

17.4 REGULATORY GOVERNMENT APPROVALS
CI Technologies shall obtain all necessary and applicable regulatory or other governmental
approvals necessary to perform its obligations under the Contract

18. GENERAL PROVISIONS

18.1 INSURANCE CERTIFICATE

The Insurance Certificate should note the Certificate Holder in the lower left hand block
including State ofNew Hampshire, Department Name, name of the individual responsible for the
funding of the contracts and his/her address.

183 EXraBITS

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if
fully included in the text

183 VENUE AND JURISDICTION

Any action on the Contract may only be brought in the State of New Hampshire, Merrimack
County Superior Court.

18.4 SURVIVAL

The terms, conditions and warranties contained In the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Exhibit E Section 3:
Records Retention and Access Requirements, Exhibit E Section 4: Accounting
Requirements, and General Provisions-Section 11: Use of State's Information,
Confidentiality and General Provisions- Section 14: Termination which shall all survive the
termination of the Contract.
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18^ FORCE MAJEURE

Neither CI Technologies nor the State shall be responsible for delays or faihires in
performance resulting from events beyond the control of such party and without fault or
negligence of such party. Such events shall include, but not be limited to, acts of God,
strikes, lock outs, riots, and acts of War, epidemics, acts of Government, fire, power failures,
nuclear accidents, earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include CI
Technologies's inability to hire or provide personnel needed for CI Technologies's
performance under the Contract.

18.6 NOTICES

Any notice by a party hereto to the other party shall be deemed to have been duly delivered
or given at the time of mailing by certified mail, postage prepaid, in a United States Post

. Office addressed to the parties at the following addresses.

TO CI TECHNOLOGIES TO STATE OF NEW HAMPSHIRE;
TIMOTHY CONNER DEPARTMENT OF SAFETY •
PO BOX 534 KYRA LEONARD
TOWNSEND, MA 01469 33 HA2EN DRIVE
TEL: (978)597-2131 CONCORD, NH 03301
TCONNOR^I-TECHNNOLOGIES.COM TEL (603) 223-8021

KYRA LEQNARD@DOS.NH.GOV
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EXHIBIT A

DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACTIVITIES

Prolcct

The general scope of the project is to implement lAPro at the State. lAPro is a COTS application
developed by CI Technologies, Inc. and used by over 600 police agencies in four countnes at this Ume.
lAPro is developed for use by the Professional Standards/Internal Affairs Unit of the agency and hw m
optional component, BIueTcam, that is deployed for Held level reporting. The scope of this project will be
to implement lAPro and BIueTcam for use by the State. •

GcDeral Project Assumptions

1  Prior to the commencement of work on Non-Software and Written Delivembles. CI Twhnologi^
Inc. shall provide an Implcraentailon plan outlining the steps and deliverables for installation, training
and deployment of lAPro at the State.

2 CI Technologies, Inc. shall ensure that appropriate levels of security are Implemented and malntam^
in order to protect the integrity and reliability of the State's Infonnatmn T«hnolo^ 'T.Ti
Informallon. and services. Security requirements are defined in Exhibit H
Technologies, Inc. shall provide the State resources, information, and Services on an ongoing
with the appropriate infrastructure and security controls to ensure business continuity and to
safeguard the confidentiality and integrity of State networks, Systems and Data.

3. The Deliverables arc set forth in the Schedule described below in Section 2. By
■accepting a Deliverable, the State reserves the right to reject any and all
State detects any Deficiency in the System, in whole or in part, through wmpletion
Testing, including but no! limited to, Software/System Acceptance Testing, and any extensions
thereof.

Pricing for Deliverables set forth in Exhibit B: Price and Paymen! Schedule. Pricing will be effective for
the Teim of this Contract, and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

Reference
Number

Activity, DcHveroble, or
MUestooe

Deliverable
Type

1 Project Management Plan
Written

2 Initiation Phase (Conduct Kick Off)
Non-Software

3 Unmodified Software Package
Delivery Software

4 Deployment Plan (High Level) Written

ZU13-UJ4 D.M11UU A-ueiivviovM
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5 Comprehensive Training Plan,
Materials and Curriculum Written

6 End User Support Plan Writteri

7 Software Configured to satisfy
State Requirements Software

8 Licensed Software Upgrades Software

9 Conduct Training Non-Software

10 System Acceptance Written

11 Completion Warranty
Non-Software

12 Project Close Out
Non-Software

2015-052 Exhibii A-Dcliveroblcs
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BXHTOITD

PRICE AND PAYMENT SCHEDULE

1. PAYMENT SCHEDULE

InltlorO'^ Dace ^
n#v4 hpfWBM LM ufTcCtlVe '

1.1 Finn Fixed Prico 59,^6r.OO

Tills Is a Finn Fixed Price (PFP) Coniraet louling S for Ihe period between ino d/Tecciye
Dale Ihrougl' Fcbroiuy 28, 2O20. CI Technologies shall be rcapouslblo for perfonning its
obllgetiofw In acoordencc with the Contract. This Contract will allow CI Technologies to bivolw
the Stato for the following aotiviilcs, Deliverables, or milestones at fixed pricing/rotes appearing In
(he price and p^mcnt tables below:

Reference

Narabcr

Activity, Dellvcrnble, or
Milestone

Projected
Delivery Date

Effective date plus
(worldna days)

Price

I [>roject Management Plan
Effective dale olos S Included

2 initiation Phase (Conduct Kick OR)
Bflbetlve date olus 5 Included

3 Unmodified Sofiware Package
Dellvciy

BfTbctive date plus 5
lAPro

Blue Team

See Table U

A Deplc^ent Plan (Higli Level) Effective data olus S Included

'  5 Comprehensive Training Plen,
Materials and Curriculum

Effective date plus 30 Included

6 End User Support Plan Erreethro date olus S
Included

7 Solhvare CCnflgurod to satisfy
State Requlremcnta

Effective date plus 40
to 43

fnehided

8 Licensed Sofhvore Upgrades Eflcdlye date olus 80
Included

9 Conduct Training lAPro August Effective
dnte phis 40 to 43

DIueTcam Effective date
ntus 85 to 86

J5.400

10 System Acceetancc Effective date nins 80 Included

U Completion Warranty
Bflbctive date olus 170

S600

12 Pniject aosoOut
Effectlye date olus 170

Inohided

2015-052 Exhibit D-Pric« and Payment Schedule
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STATIC OF NEW HAMPSIIIRIC
DEPAR'J'MENT OF SAFICTY

INTERNAL AFFAIRS CASE MANAGICMENT
CONTRACT 2015-052

EXnilJlT n

PRICE ANH 1»AYMKNT SCHEDULE

J.2 Fulurc Vendor Rnlw >yorloihcel

nic State may request additional Scn-iccs from the selected Vendor and requires rates in the event that
additional Service is required. The following format imist be used to provide this informalion. "SPY" refers
to State Fiscal Year. The New Hampshire State Fiscal Year runs from July I through June 30 of the
following calendar year. Positions not Identified in the Proposed Position Worksheet may be included in die
Fulurc Vendor Rates Worksheet.

Project
Manager

SI50 - SI50 $150 $150

Training Onsiic S225 $225 $225 $225

Migration
Specialist

SI50 $150 $150 $150

1.3 Softivarc Licensing, Miintcnancc, and Support Pricing Worltsbcct
Pricing must reflect the payment of maintenance through the Contract end date. Price cstiraale

should reflect the most optimistic implcmcnlalion dote. Actual payments may differ from the estimate if
project start date slips or if implcmenlution takes longer as Uiis will cause a shorter maintenance period.

* Maintenance Year I Included in Purchase

1.4 Suinmnry

snnHiiiisotCit ildainle^iffe^tlWtobElIaiidllfi HfilUcsl

i

1

mmm

lAPro $15,000 so 33.000 $3,060 $3,060 $3,121

Blue Team (Optional
Addit Kcml

$7,500 so $1,500 $1,530 SI,530 $1,560

HR Ijitcgralion
(Optional Addit Item)

$7,000 so $1,400 $1,400 $1,400 $1,400

Totals $29,500 $5,900 $5,990 $5,990 $6,081

Gnind Total $53,461

'.I^O^j.ti6'n7Titic/; !'■
■  ■■;20T6-":. ,

Table 1.1 Deliverable.^ $6,000 $6,000

201S-0S2 Exhibit B-Pricc and Payment Schcdtiic
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STATE OF NEW HAMPSHIRE
department of safety

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 1.4 Software
Licensing, Maintenance
and Support

S29,500 - $5,900 $5,990 $5,990 $6,081 $53,461

Totals $35,500 $59,461

y

2. CONTRACT PRICE ^ .
Notwithstanding any provision in the Contract to the contrary, f^ "Otwithstanding unex^
cireumslances, in no evcnl shall the total of all payments made by the State excMd ̂ ^61 ("T""'
Contract Price"). The payment by the State of the total Contract price shall be the only, and the
re?rur«ment to CI TeThnologles for all fees and expenses, of whatever nature, tncurred by CI
Technologies in the performance hereof.

The Sute will not be responsible for any travel or out of pocket expenses incutred in the perfoimance of
the Services performed under this Contract.

CI Technologies shall submit correct invoices to the State for all amount to

payment is sought, and the Acceptance date triggenng such |«ymcnr, ^
Znthly maintcnence charges; any other Project costs or retention amounts tfeppltcable.
iT~,- An,.ntiinn> of* ITeliveiable ond a properly documented and undisputed invoice, the State will payyhre^tJ^t^'nT^dtuS inv" (30) days of invoice receipt. Invoices will no. be backdated
and shall be promptly dispatched.

Invoices shall be sent to;
Scott Gilbert

NH Department of Safety
33 Hazen Drive
Concord»NH0330l

4. PAYMENT ADDRESS

All payments shall be sent to the following address:
CI Technologies, Inc.
PO Box 534
Townsend, Ma. 01469-0534

2015-052 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBIT B

PRICE AND PAYMENT SCHEDULE

5. OVERPAYMENTS TO CI Technologies, Inc.CI Technologies, Inc.
01 Technologies. Inc.CI Technologies. Inc. shall promptly, but no later than fiOccn (15)
return to the Stale the full amount of any overpayment or erroneous payment upon discovery or notice
(he Stale.

6.CREDITS .

The State may apply credits due to the State arising out of this Contract, against 01 Technologies, In .
invoices with appropriate information attached.

7. PROJECT HOLDBACK

Cl Technologies. Inc. will invoice the state for the total amount of the project after the installation and on-site
training of lAPro has been completed.

2015-052 Exhibit B-Price ond^yment Schedule
C! Technologies, Inc. Initials*^! Page ̂  0^29



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBIT C

SPECIAL PROVISIONS

There nrc no Special Provisions.

2015-052 Exhibit C-Spccial Plosions
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBIT D
administrative SERVICES

1. TRAVEL EXPENSES

tlie CI Technologies, Inc. musi assume all reasonable travel and related expenses. All
labor rates will be "fully loaded", including, but not limited to: meals, hotel/housing,
airfare, car rentals, car mileage, and out of pocket expenses.

2. SHIPPING AND DEUVERY FEE EXEMPTION

The State will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

3. ACCESS/COOPERATION

As applicable, and subject to the applicable laws and regulations, the State will provide
CI Technologies, Inc. with access to all program files, libraries, personal computer-b^ed
sterns, software packages, network systems, security systems, and hardware as required
to complete the contracted Services.

The State will use reasonable efforts to provide approvals, authorizations, and decisions
reasonably necessary to allow CI Technologies, Inc. to perform its obligations under the
Contract.

4. STATE-OWNED DOCUMENTS AND COPYRIGHT PRIVILEGES
CI Technologies, Inc. shall provide the State access to all State-owned documents,
materials, reports, and other work in progress relating to this RPP. Upon, expiration or
termination of the Contract with the State, CI Technologies, Inc. shall turn over all State-
owned documents, material, reports, and work in progress relating to this RFP to the State
at no additional cost to the State. Documents must be provided in both printed and
electronic format.

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
CI TcchnologiM, Inc. shall agree to the conditions of all applicable State and federal laws and
regulations, which arc incorporated herein by reference, regarding retention and accw requirements,
including without limitation, retention policies consistent with the Federal Acquisition Regulations
(FAR) Subpart 4.7 Contractor Records Retention.

CI Technologies, Inc. and its Subcontractors shall maintain books; records, documents, and other
evidence of accounting procedures and practices, which properly and sufftcicnily reflect all direct and
indirect costs invoiced in the performance of their respective obligations under the Contract. CI
Technologies. Inc. and its Subcontractors shall retain ail such records for three (3) years following
termination of the Contract, including any extensions. Records relating to any litigation matters

2015-052 Exhibit D - Administrative Services
CI Technologies, Inc. Initials ^ r Page 8 of 29



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBIT D
ADMINISTRATIVE SERVICES

regarding the Coniracl shall be kept for one (I) year foUcwing the terminaiion of all litigation,
including the termination of all appeals or the expiration of the appeal period.

Upon prior notice and subject to reasonable lime frames, all such records shall be subject to
inspection, examination, audit and copying by personnel so authorized by the Slate and federa
officials so authorized by bw. rule, regulation or Contract, as applicable. Access to these items shall
be provided within Meirimack County of the State of New Hampshire, unless otherwise »grecd by the
State Delivery of and access to such records shall be at no cost to the State during the three (3) yew
period following lennination of the Contract and one (1) year term following litigation relating to the
Contract, including all appeals or the expiration of the appeal period. CI Technologies, Inc. shall
include the record retention and review requirements of this section in any of its subcontracts.

The'Slate agrees that books; records, documents, and other evidence of accounting procedures and
practices related to Cl Technologies, lnc.'s cost structure and profit factors shall be excluded from the
State's review unless the cost of any other Services or Deliverables provided under the Contract is
calculated or derived from the cost structure or profit factors.

6. accounting REQUIREMENTS
CI Technologies, Inc. shall maintain^an accounting system in accordance with Generally Accepted
Accounting Principles. The costs applicable to the Contract shall be asceitainable iht
accounting system and CI Technologies. Inc. shall maintain records pertaining to the Services and all
other costs and expend itures.

2015-052 Exhibit D - Administrative Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBIT E

IMPLEMENTATION SERVICES

1. STATE MEETINGS AND REPORTS

The State believes that effective communication and reporting arc essential to Project succ^.

CI Technologies, Inc. key Project Staff shall participate in meetings as requested by the State, in
accordance with the requirements end terms of this Contract.

a. KIckofT Meeting: Participants will include the Slate and Cl Technologies, Inc. Project Team and
major stakeholders. This meetiog is to establish a sound foundation for activities that wiU follow.

b. Special Meetings: Need may arise for a special meeting with State leaders or Project stakebolders to
address specific issues.

CI Technologies, Inc. shall provide the following Products and Services described in this Exhibit F,
including but not limited to:

2015-052 Exhibit F Testing Services
CI Technologies, Inc. Initials . Exhibit F Page 10 of 29



STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHtBITF

TESTING SERVICES

I. TESTING AND ACCEPTANCE

01 Technologies, Inc. will assist the state with testing the lAPro and BlueTeam applications after they
have been implemented at the state. This testing is to insure that tlie applications are functioning properly
after installation and arc ready for production use. Since lAPro and BlueTeam are off the shelf products,
no additional testing will be performed by 01 Technologies, Inc.

I.I User Acceptance Testing (UAT) ,

UAT begins upon completion of the Software hisiallation as required and user training according to the
Work Plan. Testing ends upon issuance of a letter, of UAT Acceptance by the State.

01 Technologies, Inc.'s Project Manager must certify in writing, that the 01 Technologies, Inc. staff
has successfully executed all prerequisite testing, along with reporting the actual testing results prior
to the start of any testing executed by State staff.

1.2 Security Review and Testing
IT Security involves all functions pertaining to ,the securing of State Data and Systems through the
creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested to ensure they protect the Sute's hardvraie
and software and its related Data assets. Tests shall focus on the technical, administrative and physical
security controls that have been designed into the System architecture in order to provide the necess^
confidentiality, integrity and availability. Tests shall, at a minimum, cover each of the swice
components. C1 Technologies must provide certification that applicaUon vulnerability seining Is
performed and vulnerabilities have been corrected, at least annually and pnor to every major release.

Service ComDonent Defines the set of capabilities that:

Identification and

Authentication

Supports obtaining Information about those parties
attempting to log onto a system or application for
security purposes and the validation of users

Verification Supports the confirmation of authority to enter a
computer system, application or network

Audit Trail Capture
and Analysis

Supports the identification and monitoring of
activities within an application or system

Tests shall focus on the technical, administrative and physical security controls that have been
designed into the System architecture in order to provide the necessary confidentiality, inlegnly and
availability. Tests shall, at a minimum, cover each of the service components.

2015-052 Exhibit F Testing Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBIT C
MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM MAINTENANCE AND SUPPORT

Provision of nroduct upgrades

Major and minor upgrades are obtainable by customers from Ae lAPro web-site customer
support area. Minor upgrades are released roughly quarterly, and major ones are release
roughly annually.

Provision of documentation i

Documentation including user manual, system administrator manual and upgrade manual are
obtainable by customers from the lAPro web-site customer support area located at
www.iaprQ.com

Provision of tprhnlcal and end user support

While the annual maintenance agreement Is In-effect, Cl Technologies will provide technical
and end user support to the State as follows:

Availability: Via our 1-800 number and personal cell phones during normal working hours.
Also, e-mail for lower priority issues. Cl typically makes itself available after working hours if
a hi^ priority problem Is pending.

Two hours is our typical response time to medium and high priority calls. Cl typically
responds to call or e-malls related to training or usage issues within 24 hours.

The following escalation procedures will be employed to Insure an appropriate response to
any intermption of service in order to minimize downtime. Problems are addressed quickly
during the hours of 8:00am and 6:00pm EST Monday through Friday excluding Holidays and
weekends.

ngneral prohlgm reporting and resnliirinn procedures

When a problem Is encountered during regular business hours, the following steps will be
preformed:

The agency user will Ideally first contact the lAPrc designated coordinator of their agency.
This will probably be a person in either the lA or IT areas who is most familiar with lAPro.

(Please note: Users are also welcome to call Cl Technologies directly, but Including the JAPro
designated coordinator In problem resolution Is desired.)

If the problem seems to require assistance from Cl Technologies, they will be contacted at this
point Otherwise, the agency's lAPro designated coordinator will attempt to correct the

2015-052 Exhibit G-Maintenance and Support Services
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problems. The lAPio designated .cpordinacor will verify nctwiji k connecLs, resolve- [irinrer
problems nnd any desktop issues asspdatcd v/lth using lAPro.

If hucrnal resources are unable to determine the cause of the fhiluru, tlie lAPrii designated
coordinator will contact Cl Technologies; CI tcchnclogics will be noiiflcd chroiigh F-Mail and
via phone.

Cl Technologies resources will work With, tiie agency to dingnose the problem. After
investigating the issue. Cl" technologies and the agency will jointly catcgorixe the problem
Into:

-  • • r'-TvPC of Pi'bblem Ownership

Server Hardware Problem IT

Desktop Hardware Problem IT

Network Communication IT

"Isolatcd VVorkstation Issue: IT

Database Performance/storage fl Technologies

. Application or software related C! Technoloeics

,Probl.ern ̂ ermltion and Priority:

The ,Tdlip\ving;table provides, a, lisf of Che types of probleni.s that can be experienced.
Technologies Is responsible.fortbutnpcllmited'to):

Cl

All services unavailable: '(City
Wide)
The system Is unavailable.

SirbvAlopper ■High'

,E(Tlcichcy/Peffonnnnce/Tliroughpu
t: System Is functional b'ut.does not

Shov.'.s-toppcr
1

High

rSystcm hot performing as specified: '
•Functions arc not :c.x.eciVt|ng,
correctly and -arc stopping cases,

• from being, processed. No^ .

Showsropper High

UserEiTor:
Problem reported 'hy u.scr. that waf
a. result of user .error or
niisujiticrstandini;.
Isobicd worksla.cibii.rairure:

liuitiiuB
Issue/Quesiiuiis

Low

Enhanccmout:

System docs not perfofm the
[  Enhtmcetnciu i bow
!  • Tiicsc wilt be'.idclcd to i )

201 5-052 P..xhlbli G-Maiincnancc ahd'Suppon Services
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rcqiiircd functionality.
Functionality was not within
requirements.

the cnlianceinoiu list
.imi adtircsscd with Cl'

Technologies as
needed.

System not performing as specinecl
(workaround available). Ah error (s
experienced bui the problem.can be
worked around.

Workaruund Avnilabic

Complex wqrkaiound
Decrease systems
efnciency/pcrfprhfance

/ throughpuc
Decreases

uscr/deparinieiit's
. ofriciency iii coinpletitJg
tasks

Medium

.Workaround avallhhie
Easy to implement
workarouitd.

No. impact on system

. performance
No iii'.paci on
iiSer/departmcnt's
effici'dicv

:LOW

1

Support Restore:Requiremencs

The following cable provides ii guideline for restoration times in case of a problem:

.High Response within 2'hours of contact.

Resolution within 6 hours fixnn time, of notifying the vendor
contac'c(s).'thr6ugh voice mail (fit'sl level support co'itact) and c-
mail.

If feasible, G1 Technologies will provide after hours support into
the evening or dunng.carly inorning hours.

MCd Resolution, within 2 btisiness days from Uin.e of notifying the
vendor cdncact(s) through voice mail (first level support contact)
and c-mail to the entire list.

Low' Ho resolutioii time designaccd. Added, to enhancement 'list oi
addressed thrbujih npclates lo user (incumeiUatioii. ^

2015-052 Exhibit G-Maintenoncc and Support Scnnces
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STATE OF NEW HAMPSHIRE
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INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBITG

MAINTENANCE AND SUPPORT SERVICES

Future releases are supported In the above manner as long as Che annual maintenance
agreement is in-effect

2. SUPPORT OBLIGATIONS AND TERM

2.1 CI Technologies, Inc. shall repair or replace Software, and provide maintenance of the Software in
accordance with the Specificationa and terms and re<)uirenients of the Contract;

2.2 Cl Technologies, Inc. shall maintain a record of the activities related to warranty repair or
maintenance activities performed for die State;

23 For all maintenance Services calls, Cl Technologies, Inc. shall ensure the following information
will be collected and maintained: 1) nature of the Deficiency, 2) current status of the Dcficimcy;
3) action plans, dates, and times; 4) expected and actual completion time; 5) Deficiency
resolution information, 6) Resolved by, 7) Identifying number I.e. worh order number, 8) Issue
identified by; and

2.4 CI Technologies, Inc. must .work with the State to identify and troublcshoot potentially large-scale
System failures or Deficiencies by collecting tbp following information: 1) mean time between
reported Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3)
identification of repeat calls or repeat Software problems.

2.5 If a Technologies, Inc. fails to correct a Deficiency within the allotted period of time stated abov^
CI Technologies, Inc. shall be deemed to have committed an Event of Default, and the Slate shall
have the right, at its option, to pursue the remedies in Part 2 Section 13.1.1.2, as well as to return
CI Technologies, Inc.'8 product and receive a refund for all amounts paid to CI Technologies, Inc,
including but not limited to, applicable license fees, within ninety (90) days of notification to Q
Technolo^es, Inc. of the State's refund request

32.6 If CI Technologies, Inc. falls to correct a Deficiency wifain the allotted period of lime stated
above, CI Technologies, Inc. shall be deemed to have committed on Event of Default, and the State
shallhavetheright.atitsoptioh.topursuelhoremedies in Part I Section 14.

2015-052 Exhibit G-MaiDlenance and Support Services
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EXHIBIT H
requirements

Exhibit H documents the Project Requirements pertinent to the contract. These requirements are listed In
Anachment i to Exhibit H Reqirements.

2015-052 Exhibit I Work Plan
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBIT J

SOFTWARE LICENSE

Statement of Work

C1 xviU work with the Agency's IT in advance to get lAPro installed for producdon use. as well as a separate
"training version" of lAPro for training use.

One Software applicadon will be insuUed. lAPto - Windows cUeni applicadon. Databases used by lAPro will
be installed. Our preferred database engine is SQLServer 2005 or 2012.

' Support for a more proactive approach

Important Note ^ • v* .

The purchase of the lAPro system does not include hardware, OS Ucensing or SQL Server licensing. Most
agencies that purchase lAPro have an existing server with exisdng ̂ crosoft SQL Server Ucensing. lAPco can
be instaUed on theStatc's exisdng hardware and within the Slates existing SQL Server instance.

MonAOne- Conference caU planning session with CI Technologies staff. Internal Affairs Staff, and IT Staff
to plan implementadon and training schedule.

Month One-We'd like to receive an extract of the States officers/employees, preferably m MS &eel,
or Access format. See the relevant secdon below for data elements. ThU pre-load of officer/^ployec data
wiU.enable the unit to get started with lAPco without having to enter officer/employee informatton.

Month Two - Installadon of server databases and producdon workstadons. We will work via phone with a
designated IT person to instaU lAPro. so that when the trainer arrives to conduct =^8
con^radon, he can focus on those acuvides. MS SQLServer 2005 to 2012 is the preferred lAPro database
engine.

Month Two - CI wiU also assist the Snte in installing the training version of lAPro onto Ac training room
workstadons. Please note this is a separate insuUarion from Ae database and producuon wotkstaoons.

MonA Three- On-site training for lAPro. A computer-eqmpped training room is Ac preferred faciUty to
tram in wiA each trainee havmg their own training computer.

lAPro AslSldoTtakes place prior to the on-site trainrng." Q Tcchnologici will be rcsponsAlc for working
wiA Ac Sute on database and desktop installadon.

Installadon acuvides include:

.  Adding 2 databases to a SQLSeiver or WSDE server and creating a login for use by Ac appbcation.
•  Creating a shared drive available to all lAPro network users.
•  InstaUation of lAPro on each desktop workstation and creating Ae ODBC system data sources necessary.
•  Pre-load of ofDccti/cmployces data.
•  .Advice on configuring database backup processes.

Installadon of lAPro and SQLServer dauibases normaUy takes 2 or 3 houn at most.

2015-052 Exhibit J Software License
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EXHIBIT J

SOFTWARE LICENSE

Wc prefer that the customct have their database server available and instaUcd Please "Otc ̂  ■
SQlScrvcf/MSDE must be installed in case insensitive mode and with authcnocaDon set for cither Windows
or SQLServer.

T^^gSw^e typicaUy 8 hours cacb day from BKJO a.m. until 5K)0 p.m. In addidon to contacting inunuifr
the trainer will work with the key lAPro users to configure that database for use setting up the lAPro users
and their pdvileges, the user-defined organizadonal fields, etc.

CI rccommcnd's that a computer training room be used for training (alUiough i^noi mandatory) of
conducting training in the users' workplace location. Based on experience. O finds that this approach
mitumizes interruptions and is much more conducive for tiairung purposes.

The training version of lAPco is installed on each PC to be used by the trainees. The trainer wOl bring along
an LCD pr^ectoc for use during training.

On the last day of lAPro training CI recommends that the users have acce« to thcir live pro^crion database
as the trainer will assist them in populating their drop down fields and sctung up user permissions.

Oflicer/Employee Data Pre-load and HR interface , - , .
a Technologies offers a .free service whereby prior to installing lAPro.a will import theStnte s employee
information into the lAPro database. This is a one-time service offered for no cost.

The current officer/employee data will be loaded to the lAPro officers table so that die UtMt cmploy« data
wiU exist ill the lAPro database. CI would like to receive an extract of the State's officers/employees,
preferably in MS Excel. CSV or Access.

Opciooal Human Resource Database Interface . e . »
a also offer a separate service from the Pre-Load whereby Q will create a batch process to update iheState s
lAPco employee information on a routine basis.

If thb option is preferred, please conuct us so that CI an leam more about the State's existing HR database
and possible output fomuts in order to provide a price quote for this services Pncmg for this service an only
be provided after analysis of your existing human taourccs database.

The lAPto HR Integration process is designed to provide updated employee information frem theStatc's
Human Resources daw into the lAPro appliarion. Specifically, data U read from the Sute s HR system and
employee information is either added or updated. The process requires that each employee have a unique
identification number (Payroll Badge ID. Employee ID....) chat will be used as the link between HR
information and LAPro.

1. LICENSE GRANT

Subjccc to the payment of applicable license fees set forth in Connect Exhibit B: Price and Payment
Schedule, a Technologies hereby grants to the Stale a worldwide, perpetual, irrevocable, non-
cxcluslve.non-lransferable, limited license to use the Software and its associated Documentation,
subject to the terms of the Contract. The Slate may allow its agents and Contractors to access and use

2015-052 Exhibit J Software License „
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EXHIBIT J

software LICENSE

[he Software, and in such event, the Slate shall firet obtain written agreement from such agents and
Contractors that each shall abide by the terms and conditions set forth herein.

2. SOFTWARE AND DOCUMENTATION COPIES
CI Technologies shall provide the State with online and downloadable copies of the Software's
associated Documentation and one (1) electronic version in Microsoft WORD and PDF format. The
State shall have the right to copy the Documentation for its internal business needs. The Slate agrees
to include copyright and proprietary notices provided to the State by CI Technologies on such copies.

3. RESTRICTIONS

Except as otherwise permitted under the Contract, the State agrees not to:
a. Remove or modify any program markings or any notice of CI Technologies* proprietary

•rights; . j • k
b. Make the programs or materials available, in any manner to any third party for use in the

third party's business operations, except as permitted herein; or
c. Cause or permit reverse engineering, disassembly or rccompilation of the programs.

4. TITLE

Title, right, and interest (including oil ownership and intellectual property rights) in the Software, and
its associated Documentation, shall remain with CI Technologies.

5. VIRUSES

CI Technologies shall provide Software that is free of viruses, destructive programming and
mechanisms designed to disrupt the performance of the Software in accordance wilh the
Specifications.

As a part of its internal development process, CI Technologies will use reasonable efforts to test the
Software for viruses. CI Technologies shall also maintain a master copy of the appropn^ versions
of the Software, free of viruses. If the Stale believes a virus may be present in the Software, then
upon its request, CI Technologies shall provide a master copy for comparison with and correction ot
the State's copy of the Software.

6. AUDIT

Upon forty-five (45) days written notice, CI Technologies may audit the State's use of the propms
at CI Technologies* sole expense. The State agrees to cooperate with CI Technologies audit and
provide reasonable assistance and access to information. The State agrees that CI Technologies shall
not be responsible for any of the State's reasonable costs incurred in cooperating with ^e audit.
Notwithstending the foregoing. CI Technologies' audit rights are subject to applicable Stale and
federal laws and regulations.

7. SOFTWARE NON-INFRINGEMENT
CI Technologies warrants that it has good title to. or the right to allow the State to use all ̂ rvices,
equipment, and Software ("Material") provided under this Contract, and that such Services,
equipment, and Software do not violate or infringe any patenl, trademark, copyright, trade name or
other intellectual property rights or misappropriate a trade secret of any third parry.

201S-Q52 Exhibit J Software License ̂
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software license

The wairenty of non-infringement shell be en on-going and perpcluel
nf the Contract In the event that someone makes a clann against the State inal any

^1 in^rtt rights. C, Technologies she,, defend end indemnify the
State against the claim provided that the State:

a. Promptly notifies CI Technologies in writing, not later than 30 days after the State
receives actual written notice of such claim, ^ _

b. Gives CI Technologies control of the defense and any settlement negotiations; and
c. Gives CI Technologies the information, authority, and assistance reasonably needed to

defend against or settle the claim.

Nohvithsttnding the foregoing, the Sule's counsel may participate in any claim to the extent the State
seeks to assert any immunities or defenses applicable to the Stele.

If CI Technologies believes or it is determined that any of the Material may have violated someone
else's intellectual property rights. 01 Technologies may choose to cither modify the Matenal to be non-
JnLging ̂  a li«nse®to allow for continued use. or if these alternatives are not commemiany
reasonable. 01 Technologies may end the license, and require return of the ayiliMble Matenal and
refiind all fees the State has paid 01 Technologies under the Oontract. 01 Technologies will not
indemnify the State if the State alters the Material without 01 Technologi« consent or uses
the scope of use identified in 01 Technologies' user Doeumeiitation or if the ̂ ate 'J®"'™
Material which has been superseded, if the infringement claim could have been
unaltered current version of the Material which was provided to the State at "? "'^diti^l cost Q
Technologies will not indemnify the State to the extent that an infringement claim «
information, design. Specification, instruction. Software, data, or matenal not furnished by 01

, Technologies. 01 Technologies will not indemnify the Slate to the extent that an infnngement claim is
toad upL the combination of any Material with any products or services not provided by CI
Technologies without CI Technologies* consent.

8. SOFTWARE ESCROW

8.1 CI Technologies will provide a copy of the application source code to the State ™
Professional Standaixis Unit of the NH State Police. The source code should sS^red m a secure
site and not be made available to the Slate other than for (he reasons detailed in 8.2 below.

8.2 The Slate, acting in its capacity to presence and secure the soucc code. ^ ̂
copy of the applicable Deposit Materials to the State upon the occurrence of any of the following
events ("Release Events"):

(a) CI Technologies has made an assignment for the benefit of creditors:
(b) CI Technologies Institutes or becomes subject to a liquidation or bankruptcy proceeding of

(c) A "receiver or similar officer has been appointed to take charge of all or part of CI
Tcchnnologlcs' assets;

2015-052 Exhibit J Software Li^se of 29
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01 Technologies terminates its maintenance and operations support services for the
State for the Software or has ceased supporting and maintaining the Software for the
Slate whether due to its ceasing to conduct business generally or otherwise, except in
cases where the termination or cessation is a refill of the non-payment or other fault
of the State;
CI Technologies defaults under the Contract; or
CI Technologies ceases its on-going business operations or that portion of its
business operations relating to the licensing and maintenance of the Softw^.

83 In the event that Deposit Materials are released from escrow to the SUte, a Technologies hereby
grants the State the right to use, copy, modify, display, distribute, and prepare derivative works of
the Deposit Materials, and to authorize others to do the same on b^alf of the Sute (Contractors,
agents, etc.), solely for the purpose of completing the performance of CI Technnologics*
obligations under the Contract, including, but not limited to, providing maintenance and support
for the Software and subject to the rights granted in this Contract.

(d)

(e)
(0

2015-052 Exhibit J Software Lic^e
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WARRANTY AND WARRANTY SERVICES

WARRANTIES

1.1 System

CI Technologies warrants that the System will operate to confonn to Ae Specifications,
terms, and requirements of the Contract.

1.2 Software

CI Technologies shall warrant that the Software is properly functioning within the
System, compliant with the requirements of the Contract, and will operate in accordance
with the Specifications. Software shall be archived and or version controlled through the
use of Harvest Software..

13 Non-InfringemeDt

CI Technologies warrants that it has good title to. or the right to allow the State to us^
all Services, equipment, and Software ("Material") provided under this Contract, and
that, such Services, equipment, and Software do not violate or infiinge any patent,
trademark, copyright, trade name or other intellectual property rights or misappropnate a
trade secret of any third party.

1.4 Viruses; Destructive Programmiog
CI Technologies wanants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

13 Compatibility

The Vendor shalj warrant that all System components, including any replacement or
upgraded System Software components provided by the Vendor to correct Deficiencies
or as an Enhancement, shall" operate with the rest of the System without loss of any
functionality.

1.6 Services

CI Technologies warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards
end that Services will comply with pcrformanec standards, SpecificatioDS, and terms of
the Contract.

1.7 Personnel

CI Technologies warrants that all personnel engaged in the Services shall be qualified to
perform the Services, and shall l>e properly licensed and otherwise authorized to do so
under all applicoble laws.

2015-052 Exhibit K-Warranties and Warranty Services
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WARRANTY AND WARRANTY SERVICES

2. WARRANTY SERVICES

C1 Technologies agrees to maintain, repair, and correct Deficiencies In the System Sof^are.
including but not limited to the Individual modules or functions, during the Warranty Period, at
no additional cost to the Stale, in accordance with the Specifications, Terms and requirements of
the Contract, including, without limitation, correcting all errors, and Defects and Deficiencies;
eliminating viruses or destructive programming; and replacing incorrect, Defective or Deficient
Software and Documentation.

Warranty.Scrvlces shall include, without limitation, the followiDg:

Maintain the System Software in accordance with the Specifications and Terms of the
Contract;

Repair or replace the System Sofhvare or any portion thereof so that the System opcrales In
accordance with the Specifications, terms and requirements of the Contract;

CI Technologies shall have available to the Slate onfall telephone assistance, with issue
tracking available to the State, twenty four (24) hours per day and seven (7) days a week
with an email / telephone response within two (2) hours of request, with assistance response
dependent upon issue seventy;

On-sitc additional Services within four (4) business hours of a request;

Maintain a record of the activities related to warranty repair of maintenance activities
performed for the State;

For all Warranty Service calls, Cl Technologies shall ensure the following infomation will
be collected and maintained; 1) nature of the Deficiency; 2) current status of the l^ficiency;
3) action plans, dates, and times; 4) expected and actual completion lime; 5) Deficiency
resolution information; 6) resolved by 7) Idcnrifying number i.e. work order number, 8)
issue identified by.

CI Technologies must work with the State to identify and troubleshoot polcnlUliy largc-swle
Sofhvare failures or Deficiencies by collecting the following information: 1) mean tune
between reported Deficiencies with the Sofhvare; 2) diagnosis of the root cause of the
problem; and 3) identification of repeat calls or repeat Software problems; and

All Deficiencies found during the Warranty Period and all Deficiencies found with the
Warranty Releases shall be corrected by CI Technologies no later than five busii^ days,
unless specifically extended in writing by the State, and at no additional cost to the State.

In the event CI Technologies fails to correct a Deficiency within the allotted period of time.
Ihc State may. at its option,: I) declare CI Technologies in default, terminate the Contract, in
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whole or in part, wiihout penalty or liability to the State; 2) return Cl Tcchnnologies* product
and receive a full refund for all amounts paid to CI Technologies, including but not limited
to any applicable license fees within (90) days of notification to CI Technologies of the
State's intent to request a refund; and 3) to pursue Its remedies available at law and in equity.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement -Part 2
Section 13.1, the Slate's option to declare CI Technologies in default, terminate the Contract
and pursue its remedies shall remain in effect until satisfactory completion of the full
Warranty Period.

3. WARRANTY PERIOD

The Warranty Period shall commence upon the State's issuance of a Utter of Acceptance for
the UAT and extend for ninety (90) days. If within the last thirty (30) calendar da^ of the
Warranty Period, the Software fails to operate In accordance with its Specifications, the
Warranty Period will cease, CI Technologies shall correct the Deficiency, and a new thii^
(30) Warranty Period will begin. Any ftirthcr Deficiencies with the Software must be
corrected and nm fault free for thirty (30) consccuUve calendar days.

2015-052 Exhibit K-Warrantics and Warranty Services
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Training

CI Technologies, Inc. shall provide the following Training Services.

General training course Information

Description

This course is designed to provide an overview of Early Intervention and Professional Standards
concepts and detailed study on the use of CI Technologies, Inc.'s lAPro* software.

Expectations and Goals

Students are expected to attend aU classes with no interruptions to the «tcnt possible.
Administrators will learn how to set up and manage the database. Members wOl learn how to
use the client version.

Course Materials

Required Materials

• Projector and Screen for trainer

• Computer terrninals with lAPro for each trainee

• Note taking materials

• Computer capable of accessing the lAPro software

• Organization chart

• Actual cases that have tangible, value for entry

Optional Materials
•  Use of force, collision, pursuit policy
•  PSU Invesdgation policy
•  Early intervention policy

Required Text

This is course is based on a simple overview and introducnon. The rest of the course is hands
on training and does not require a manual while the trainer is onsite.

Trahiing Details

Training is usually two. two and a half or three days and is conducted on-site for the new
customer. If a data conversion is involved, the trainer will work with the new customer and our
data conversion specialists to ensure iliai the conversion is accurate and complete.

Each training specialists is a subcontractors...they are also curccni law enforcement.offi^
^th investigative and/or professional standards experience. Our trainers can therefore olter
mote than just a "how-to" instructional approach. Tlicy bung along valuable insight that helps
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Training

the ncxv customer idcnufy and deal xviih the issues that inevitably arise wih the introducuon of
software into a key part of the public safety organization.

lAPro training is heavily oriented towards hands-on usage. The "uaining" version of «
installed on each workstation used for training. This is a fuU-featuted version of lAPro wiA
dcmo/iraininc database instaUed by IT staff. It is strongly recommended that training be
conducted in a computer equipped training room, and that there be one cramM per training
worksutioD. CI recommends that the training room be equipped wih a suitable screen lor
display purposes and an LCD projector.

12-15 persons in a training session for lAPro is the recommended number of trainees. Cl
Technologies. Inc training days arc gcneraUy eight (8) hour days with a lunch break Monday
through Friday.

01 Technologies, Inc. prefers to start each day at Sam and conclude at 5pm each day.

If the training session is2.5 days, the third day onsite wiU be 8am until 12:00pm//Noon.

a tries to be as flexible as possible with the training sessions depending on the need of the
client.

2015-052 Exhibit M- Agency RFP With Addenda, by Reference
CI Technologies. Inc. Initials -r\/ . . Pafic 26 of 29



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

EXHIBIT M

Agency RFP with Addenda, by Reference

Agency DOS RFP 2015-052 Internal Affairs Case Management with all
addenda is hereby incorporated by reference as fiiily set forth herein.
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VENDOR PROPOSAL, BY REFERENCE

CI Technologies, Inc. Proposal to DOS RFP 2015-052 Internal Affairs Case
Management dated May 21,2015 is hereby incorporated by reference as fully
set forth herein.
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CERTIFICATES AND ATTACHMENTS

Attached are:
A. Contractor's Certificate of Votc/Aulhonly
B. Contractor's Certlficale of Good Standing
C. Contractor's Certificate of Insurance
D. Attachment I Exhibit H Requirements
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BUSINESS REQUIREMErfTS

State Requirements Vendor

Reg

n

Requirement Description Criticality Vendor

Response

Delivery

Method

Comments

General

B1.1 Per Addendum 2 Deleted
-

Per Addendum 2

Deleted

B1.2 Per Addendum 2 Deleted Per Addendum 2

Deleted

B1.3 Per Addendum 2 Deleted Per Addendum 2

Deleted

B1.4 Per Addendum 2 Deleted Per Addendum 2

Deleted

81.5 Per Addendum 2 Deleted Per Addendum 2

Deleted

B1.6 Per Addendum 2 Deleted Per Addendum 2

Deleted

81.7 Per Addendum 2 Deleted Per Addendum 2

Deleted

81.8 Per Addendum 2 Deleted Per Addendum 2

Deleted

Data

82.1 Case number- with the

ability to be designated into

different categories with
prefix identifiers that

correlate to the type of case

M Yes Standard

82.2 Case management - the

ability to quickly and easily
Identify
•the time line from

beginning to end of the case,

to include: status,

assignment and deadlines of

all cases through built in

calendar reminders

•Identifying the nature of

the complaint as an alleged
violation of policy, law,
integrity, use of force

M Yes Standard
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B2.3 Involved parties-the ability

to capture all Identifiers of all

parties, both persons and
entities, involved in any

aspect of the investigatoiy
process, roles In which they
were involved, assignment

and ID number of Division

member(s) at the time of the
incident

M Yes Standard

B2.4 A personnel early.warning
system embedded into the

program to assist in
identifying Division .
employees who may require

intervention efforts through

traddng inddents of
complaints, use of force, at

fault crashes and deviations

or violations of Division

policies.

M Yes Standard

B23 The ability for Division
members to submit through

the software all pertinent

reporting documentation

related to Internal

administrative inquiries,

pursuits and use of force.

M Yes Standard

B2.6 Any type of collateral
documentation in ariy format
to be linked to the incident

under Investigation or

review. I.e.: photographs,
PDFs, videos, etc.

M Yes Standard

82.7 The software shall aid the

New Hampshire State Police

in attaining and maintaining

CALEA certification through

the ability to produce

required reporting
documentation under the

evolving CALEA standards.
This includes an established

early warning system.

M Yes Standard
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reports that assist in
identifying trends and

analysis of both use of force
and pursuits.

\

Security and Routinq

B3.1 Security to the system

controiled by user name and
password incorporating user

security levels that can be

configured to allow varying
degrees of access to the data
contained within the system

M Yes Standard

B3.2 User logs that record specific
Information pertaining to

cases created, \dewed,

deleted or changed and the
changes made.

M Yes Standard

B3.3 Routing of necessary reports

and responses to inquiries
through a hierarchal chain.

M Yes Standard This is a standard

feature In the

BlueTeam

application

Reports

B3.1 As previously noted, the

software shall be able to

provide necessary reporting

documentation as required

by CALEA for certification

M Yes Standard

B3.2 The software shall come

stocked with canned

reporting capabilities. It
shall also have the ability to

configure customizable

reports based on data

collected within the

database.

M Yes Standard
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APPUCATION REQUIREMENTS

State Requirements Vendor

Req

n

Requirement Description Criticality Vendor

Response

Delivery

Method

Comments

GENERAL SPECIRCATIONS

Al.

1

Ability to access data using

open standards access
drivers (please spedfy
supported versions In the

comment field).

M Yes Standard lAPro Utilizes SQL Server and Is

not built as a closed database.

The customer can connect to

this SQL database with thrid

party tools and drivers if
security acess is granted by
your agency.

Al.

2

The system software
adheres to open standards
and Is not proprietary.

M Yes Standard lAPro is not a proprietary or

closed system. The software,
however, is not built on an

open source platform. The
database schema and data are

accessible by the customer

with appropriate access
privlileges.

Al.

3

The database platform
adheres to open
standards.

M Yes Standard lAPro utilizes MS SQL Server as

the RDBMS. Our schema and

the data is not closed or

proprietary. Access to the data
and schema must be granted
by your IT group.

Authorized CI Initials'^ ̂ Page 4 of 17
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The Solution must comply
with Open Standards as
specified in RSA 21-R:10
and 21-R:13. Including but

not limited to Open Data

Formats.

M No Not

Available

/Not

Proposin

e

lAPro is a COTS application

written using Microsoft
development tools. Our source

code Is not open source nor is
it available to the customer. By

definition of RSA 21-R;10, my

understading is that the State
would need access to the

source code In order for us to

comply with this. We do not
make our source code available

to our customers at this time.

*1 beleive we do, however,

meet the requirment of RSA

21:13, since our database Is MS

SQL Server and not proprietary

or "locked down". Based on

this, I put "No" for not meeting

this need.

Al.

5

Web-based compatible
and In conformance with

the following W3C

standards:

M No Not

Available

/Not

Proposin

Our BlueTeam solution is web

based and written in .Net Web

fomts. This architecture will be

replaced as we propose the
lAPro/BlueTeam replacement
application in the future.

Al.

6

XHTML 1.0 M No Not •

Available

/Not
Proposin

g

Al.

7

CSS 2.1 M No Not

Available

/Not

Proposin

g

Al.

8

XML 1.0 (fourth edition) M No Not

Available

/Not

Proposin

g

Al.

9

Ability to operate in a

virtual environment, with

VMWare

M Yes Standard
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Al.

10

Comatibility with EMC

Networker for managing

backups

M Yes Standard

Al.

11

Operates on an

Oracle/Linux or Microsoft

SQL database platform

M Yes Standard SQL is our preferred

environment

APPUCAT10N SECURITY

Al.

12

Verify the identity of or

authenicate all of

applications, services, and

processes before allowing

use of the System to
prevent access to

Inappropriate or

confidential data or

services.

M Yes Standard lAPro Windows application
provides SQL or Windows
authentcatlon in addition to

requiring a defined user

account for access to the

application and data. The
BlueTeam web application
provides Active Directory
authentication. External

processes would need SQL
credentials for accessing the
database.

Al.

13

Verify the identity and

authenticate all of the

system's human users

before allowing them to

use its capabilities to

prevent access to

inappropriate or

confidential data or

services..

M Yes Standard lAPro Windows application
provides SQL or Windows
authentcatlon in addition to

requiring a defined user
account for access to the

application and data. The
BlueTeam web application
provides Active Directory
authentication. External

processes would need SQL
credentials for accessing the
database.

Al.

14

Enforce unique user

names.

M Yes Standard '

Al.

15

Enforce complex
passwords for

Administrator Accounts of

ten characters or more In

accordance with Doll's

statewide User Account

and Password Policy

M Yes Standard

Al.

16

Enforce the use of

complex passwords for

general users using capital

M Yes Standard
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letters, numbers and

special characters

Al.

17

Encrypt passwords in
transmission and at rest

within the database.

M

Al.

IS

Expire passwords after 90

Days

M Yes Standard

Al.

19

Authorize users and client

applications to prevent

access to inappropriate or

confidential data or

services.

M Yes Standard

Al.

20

Provide ability to limit the
number of people that can
grant or change

authorizations

M Yes Standard

Al.

21

Establish ability to enforce

session timeouts during

periods of inactivity.

M Yes , Standard

Al.

22

Ensure application has
been tested and hardened

to prevent critical

application security flaws.
(At a minimum, the
application shall be tested
against all flaws outlined
in the Open Web

Application Security

Project (OWASP)TopTen
(http://www.owasp.org/in
dex.php/OWASP_Top_Ten
Project))

M Yes Standard

Al.

23

The application shall not

store authentication

credentials or sensitive

Data in Its code.

M No lAPro has a built in SQL

authentication password built
Into the application binary. This
allows the.applicatlon to

connect to the database upon

start up, so that a user list can
be provided. The agency does
have the ability to use

Windows authentication oh the

client side In order to avoid

using SCU. authentlcaion.
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Al.

24

Audit all attempted

accesses that fall

identification,

authentication and

authorization

requirements

M No lAPro does not currently audit

failed attmepts to connect to

the database.

Al.

25

The application shall log all
activities to a central

server to prevent parties

to application transactions
from denying that they

have taken place. The logs
must be kept for 12
months.

M Yes Standard The log files can not be deleted

Al.

26

The application must allow
a user to explicitly
terminate a session. No

remnants of the prior

session should then

remain.

M Yes Standard

Al.

27

Use only the Software and
System Services designed
for use

M Yes Standard If understood correctly, lAPro

uses only the application and
database system for
deployment.

Al.

28

The application Data shall

be protected from
unauthorized use when at

rest

M No BlueTeam will log you out but

lAPro will not

Al.

29 .

Keep any sensitive Data or
communications private

from unauthorized

individuals and programs.

M Yes Standard

Al.

30

Subsequent application
enhancements or

upgrades shall not remove

or degrade security

requirements

M Yes Standard

Al.

31

Create change

management

documentation and

procedures

M Yes Standard

TESTING

Authorized CI Initials'T^^ Page 8 of 17



STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

INTERNAL AFFAIRS CASE MANAGEMENT
CONTRACT 2015-052

ATTACHMENT 1 TO EXHIBIT H

State Requirements Vendor

Req

«

Requirement Description Criticallty Vendor

Response

Delivery

Method -

Comments

APPUCATION SECURITY TESTING

Tl.l All components of the
Software shall be

reviewed and tested to

ensure they protect the
State's web site and Its

related Data assets.

M Yes Standard

T1.2 The Vendor shall be

responsible for security
testing, as appropriate.

Tests shall focus on the

technical, administrative

and physical security

controls that have been

designed Into the System

architecture In order to

provide the necessary
confidentiality. Integrity
and availability.

M Yes Standard

T1.3

L

Test for Identification

and Authentication;

supports obtaining

information about those

parties attempting to log

onto a system or

application for security

purposes and the

validation of users

M Yes Standard

T1.4 Test for Access Control;

supports the

management of

permissions for logging

onto a computer or

network

M Yes Standard

T1.5 Test for encryption;
supports the encoding of
data for security

purposes

M Yes Standard

T1.6 Test the Intrusion

Detection; supports the

detection of illegal

M No Not

Available/Not

Proposing
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entrance Into a computer

system

T1.7 Test the Verification

feature; supports the
confirmation of authority

to enter a computer

system, application or
network

M Yes Standard

T1.8 Test the Digital Signature;
guarantees the unaltered

state of a file

M Yes Standard in BlueTeam

T1.9 Test the User

Management feature;

supports the
administration of

computer, application

and network accounts

within an organization.

M Yes Standard

Tl.lO Test Roie/Piivilege
Management; supports

the granting of abilities to
users or groups of users
of a computer,
application or network

M Yes Standard

T1.11 Test Audit Trail Capture

and Analysis; supports
the identification and

monitoring of activities
within an application or
system

M Yes Standard

T1.12 Test Input Validation;

nsures the application is

protected from buffer
overflow, cross-site

scripting, SQL Injection,

and unauthorized access

of files and/or directories

on the server.

M Yes Standard

T1.13 Provide the State with

validation of 3rd party

penetration testing

performed on the

No Not

Available/Not

Proposing
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application and system

environment.

T1.14 Prior to the System being

moved into production,

the Vendor shall provide
results of all security

testing to the

Department of
Information Technology

for review and

acceptance.

M No Not

Available/Not

Proposing

STANDARD TESTfNG

T2.1 The Vendor must test the

software and the system
using an Industry

standard and State

approved testing
methodology as more

fully described In

Appendix G-2.

M No Not

Available/Not
Proposing

Cl Technolgies has
implemented lAPro at over

600 police agencies in S
countires using an internal
developmemt and testing
methodology. We cannot
commit fully to the testing
process and methodology
described in section G-2.

Given that we are also a

COTS application, our
process for testing fits this

model.

T2.2 The Vendor must

perform application
stress testing and tuning

as more fully described In
Appendix G-2.

M No Not

Available/Not

Proposing

Cl Technolgies has
implemented lAPro at over

600 police agencies in 5

countires using an internal
developmemt and testing

methodology. We cannot

commit fully to the testing

process and methodology
described In section G-2.

Given that we are also a

COTS application, our

process for testing fits this
model.
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SUPPORT & MAINTENANCE REQUIREMENTS

State Requirements Vendor

Req

0

Requirement Description Ciiticality Vendor

Response

Delivery

Method

Comments

SUPPORTS, MAINTENANCE REQUIREMENTS

Sl.l The Vendor's 5ystem support

and maintenance shall

commence upon the Effective

Date and extend through the
end of the Contract term, and

any extensions thereof.

M Yes Standard

S1.2 Maintain the hardware and

Software in accordance with

the Specifications, terms, and
requirements of the Contract,
including providing, upgrades

and fixes as required.

M Yes Standard Hardware Is not being

offered as part of this
proposal

S1.3 Repair or replace the hardware
or Software, or any portion

thereof, so that the System
operates in accordance with

the Specifications, terms, and
requirements of the Contract.

M Yes Standard Hardware is not being

offered as part of this

proposal

S1.4 The State shall have unlimited

access, via phone or Email, to
the Vendor technical support

staff between the hours of

8:30am to SKIOpm- Monday
thru Friday EST;

M Yes Standard

S1.5 The Vendor response time for
support Shalt conform to the
specificdefidency class as

described in Terms &

Definitions under

Dehdencies/Defects.

M Yes Standard

51.6 The Vendor will guide the State

with possible solutions to

resolve issues to maintain a

fully functioning, hosted

System.

M Yes Standard Our solution is hosted

51.7 The Vendor shall make

available to the State the latest

program updates, general

maintenance releases, selected

M Yes Standard
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functionality releases, patches,

and Documentation that are

generally offered to its

customers, at no additional

cost.

S1.8 The Vendor shall maintain a

record of the activities related

to warranty repair or

maintenance activities

performed for the State;

M Yes Standard

S1.9 For all maintenance Services

calls. The Vendor shall ensure

the following information will
be collected and maintained: 1)

nature of the Deficiency; 2)
current status of the Deficiency;

3) action plans, dates, and

times; 4) expected and actual
completion time; 5) Deficiency
resolution information, 6)

Resolved by, 7) Identifying
number i.e. work order

number, 8) Issue Identified by;

M

%

Yes Standard

Sl.lO The Vendor must work with the

State to identify and
troubleshoot potentially lat^e-
scale System failures or

Deficiencies by collecting the

following information: 1) mean

time between reported

Deficiencies with the Software;

2) diagnosis of the root cause of
the problem; and 3)

identification of repeat calls or

repeat Software problems.

M Yes Standard

WMRANTYSeRVICES

S2.1 a. Maintain the System

Software in accordance with

the Specifications and Terms of

the Contract;

M Yes Standard

S2.2 b. Repair or replace the System

Software or any portion thereof

so that the System operates In

accordance with the

M Yes Standard
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Specifications, terms and

requirements of the Contract;

S2.3 c. The Vendor shall have

available to the State on-call

telephone assistance, with

issue tracking available to the

State, twenty four (24) hours

per day and seven (7) days a

week with an email / telephone

response within two (2) hours

of request, with assistance

response dependent upon Issue

severity;

M Yes Standard

S2.4 d. On-site additional Services

within four (4) business hours

of a request;

M Yes Standard Additional fees are

associated with any onsite

requests

S2.5 e. Maintain a record of the

activities related to warranty

repair or maintenance activities

performed for the State;

M Yes Standard

S2.6 f. For all Warranty Service calls,

the Vendor shall ensure the

following information will be

collected and maintained: 1)

nature of the Oeficiency; 2)

current status of the Deficiency;

3) action plans, dates, and

times; 4) expected and actual
completion time; 5) Deficiency

resolution Information; 6)

resolved by 7) Identifying
number I.e. work order

number; 8) issue identified by.

M Yes Standard

S2.7 g. The Vendor must work with

the State to identify and

troubleshoot potentially large-

scale Software failures or

Deficiencies by collecting the

following information: 1) mean
time between reported

Deficiencies with the Soft\vare;

2) diagnosis of the root cause of
the problem; and 3)

M Yes Standard
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identification of repeat calls or '
repeat Software problems; and

S2.8 h. All Deficiencies found during

the Warranty Period and all

Deficiencies found with the

Warranty Releases shall be

corrected by the Vendor no
later than 5 business days,

unless spedfically extended In

writing by the State, and at no
additional cost to the State.

M Yes Standard
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PROJECT MANAGEMENT

State Requirements Vendor

Req Requirement

Description

Criticality Vendor

Response

Delivery

Method

Comments

PROJECT MANAGEMENT

Pl.l Vendor shall

participate in an Initial
kick-off meeting to

Initiate the Project.

M Yes Standar

d

P1.2 Vendor shall provide

Project Staff as
specified In the RFP.

M Yes Standar

d

Pa.3 Vendor shall submit a

finalized Work Plan

within ten (10) days

after Contract award

and approval by

Govemor and Council.

The Work Plan shall

include, without

limitation, a detailed

desaiption of the
Schedule, tasks.

Deliverables, critical
events, task

dependencies, and
payment Schedule.

The plan shall be

updated no less than

every two weeks.

M Yes Standar

d

P1.4 Vendor shall provide

detailed bi-weekiy
status reports on the

progress of the
Project, which will

include expenses

incurred year to date.

M Yes Standar

d

Pl.S All user, technical, and

System

Documentation as

well as Project

Schedules, plans,

status reports, and

M Yes Standar

d

Provided in PDF format
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correspondence must

be maintained as

project

documentation.

(Define how- WORD

format- on-Llne, in a

common library or on

paper)
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