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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

101 Pleasant Street

Concord. N.H. 03301
TEL. (603) 271*3495
FAX (603) 271-1953

\

October 19, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Brain Injury Association of NH, Concord, NH (Vendor Code 156086), in an amount
not to exceed $128,484 to provide Independent Living (IL), Part B services, effective upon
Governor and Council approval through September 30, 2023. 100% Federal Funds.

Funds to support this request are available in the account titled Independent Services (Part B) in
FY22 & FY23 and anticipated to be available in FY24 upon the availability and continued
appropriations of funds in the future operating budget with the ability to adjust encumbrances
between fiscal years through the Budget Office, without further Governor and Council approval,
if needed and justified.

FY22 FY23 FY24

06-56-56-565010-25420000-102-500731 $48,181.41 $64,242.00 $16,060.59
Contracts for Program Services

EXPLANATION

The New Hampshire Department of Education receives an annual grant of $338,117 from the
United States Department of Health and Human Services, Administration of Community Living,
and Independent Living Administration. The grant under Title VI, Part B of the Rehabilitation
Act, as amended, enables the state to provide independent living services to individuals with
significant disabilities so they can become more independent in their homes and communities. The
Department provides services through contracts with nonprofit organizations which are directed
and managed primarily by persons with significant disabilities. The services provide under the
contract are available statewide. Services include: information and referral, peer advocacy,
accessible van transportation, care coordination, vehicle modification program and independent
living skills training.
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His Excellency, Governor Christopher T. Sununu
and the Honorable Council
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The Brain Injury Association of New Hampshire has a governing board that is controlled by
persons with disabilities and provides information and referral, skills training, peer support,
resource website for returning veterans with acquired brain injury and/or post-traumatic stress
disorder, and counseling to individuals with acquired brain injury and their families. The purpose
of the Brain Injury Association of New Hampshire is to promote life with independence for people
who have acquired brain injury who reside in the state, which makes this organization uniquely
suited to provide family neuro-resource facilitation (service coordination), outreach, and technical
assistance through its Technology Library.

A Request for Proposals (RFP) was advertised on the Department of Education website on 3/8/21
Nvith a deadline for proposals of 4/26/21. There were five (5) proposals submitted to the Request
for Proposals "Independent Living, Part B" in response to the notice.

A review committee consisting of the Administrator for Blind Services, a Program Specialist, Field
Service Administrator and a VR Supervisor met and discussed the proposals. The team reviewed
all five (5) proposals received by the deadline, and all five (5) proposals were chosen based on the
review and score of the information (Attachment A). Each contract will be submitted to the
Governor and Council as it is completed.

Should Federal Funds become unavailable, General Funds will not be requested to support the
program.

Respectfully Submitted,

Frank Edelblut

Commissioner of Education

TDD Access; Relay NH 711
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B & F TEACfflNG AND TECHNOLOGY, LLC

Attachment A

Scoring for the Independent Living, Part B proposals:

Significance of Proposal: Description of applicant's abilities to meet or exceed the Purposes and Priorities,
Minimum Requirements and Services to be Provided, including a description of work experience and
educational background in Independent Living service provision. This will include a review of the letter
of interest, letters of recommendation and resumes.

Proposal Criteria

Statement of Need (10)

Project Description (20)
Sustainability (20)
Organizational Capacity (15)
Collaboration (15)

Organization Budget (20)

Total for Evaluation Criteria

Reviewers Average Score

5

10

20

25

19

18.75

97.75

Evaluation Criteria Scores (proposals above 60 will receive funding if appropriate)

Dan F. Lisa B. Scott V. Beth D. Total for

Evaluation

Criteria

B&F IOC 96 98 97 97.75

FIS 89 91 89 95 91

BIANH 87 83 92 93 88.75

NDHHS 85 85 85 89 86

GS\L 70 73 80 76 74.75

BIANH=Brain Injury Association of New Hampshire, GSlL=Granite State Independent Living,
NDHHS=Northeast Deaf and Hard of Hearing Services, FIS=Future In Sight, B & F= B & F Teaching
and Technology

Scoring for review occurred on May 5, 2021. The proposal review panel consisted of the following
employees from the Department of Education:

Reviewer Qualifications:

Dan F. has worked for the VR agency for 2 years and is the Administrator for Blind and Vision-Impaired.

Lisa B. has worked for the agency for six years and is a VR Supervisor. She has oversight of a local office
and assists in other activities as needed within the administration.

Scott V. has worked for the VR agency for over 20 years and has primary responsibility over blind services
operations.

Beth D. has worked for the agency for 29 years and oversees the agencies VR offices and supervisors for
the bureau.
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2. SERVICES TO BE PERFORMED. The Slate of New
Hiampshire, acting through the agency identified in block I.I
("State"), engages contractor identified in block .1.3
("Conb^or") to perfonn, and.the Contractor shall perform, the
work, or sale of goods,, or both, identified and more particularly
described in the attached EXHIBiT\B which ;is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision, of diis Agreement to the
contrary, and subject to the approval. Of the Governor and
Executive Council ofthe State Of;Ncw,Harnpshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the A^eement
shall become-effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
32 If the Contractor commences the Services prior to the
Effective Date; all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk' of the
Contractor, and.i.n the event that this Agreement does-no.t becpme
effective, the State' shall have no liability to the Contractor,
including, without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary; all obligations of the State hereunder, includingi
without limitation, the continuance of payments hereunderi ̂ e
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
amion that ,reduces, eliminates or otherwise, modifies the
appropriation or availability of funding Tor this A^eemenf and
the Scope for Services'provided in.'EXHlBlT B, in whole or in
part-, in no event shall' thei State be liable for any payments
hereunder in<excess of such available appropriated fiinds. In the
event of a reduction or termination of appropriated fUnds, the
State shall have the right to withhold paymenfuntil such funds
become available. If ever, and shall have the right to reduce or
terminate the Services under this Agreementrimmediateiy upon
giving the Contractor notice of such reduction, or termination.
The Slate shall not be required to transfer funds from ariy other,
account or source to the Account identified in block 1.6 in the
event funds iii that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.
5.1 The contract price, method of, payment, and terms ofpayment
arc identified and more particularly described in EXHIBIT G
which is incorporated herein by reference,.
5.2 The payment by the State of the contracfprice, shall be the
only and the complete reimbursement to the Contractor for all
expenses, of Nvhatever nature incurred by the Contractor in, the
performance hereof,, and shall be the only and the complete

compensatlon to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract;price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Conlractpr under this Agreement those
liquidated, amounts required or permitted by N.H. RSA 80:7
through RSA 8.0:7-c or any other provision of law.
5.4 Notwithstanding any proyision in this A^emcnt 'to the
contrary, and notvyithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth In block 1.8.

6. COMPLIANCE BY CONTRACTOR WITHXAWS
AND regulations/EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state^ county or municipal
authorities which impose any bbligatipn or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws, ih addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutesi and'with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with,all applicable-intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discrimihate against employees or applicants for "employment
because of race, color, religion, creed, age, scx„handlcap, sexual
orientation, or national.origin and will take affirmative action to
prevent such discrimination.
6.3. Tlie Contractor agrees to periiiit;the State or United States
access to any of the Contractor's books, records and accounts for
the purpose ofasccrtaining cdrhpliahce with all rules, regulations
and orders, and the covenants, terms and conditions of this.
AgreemcnL

7. PERSONNEL.
7.1 The Contractor shall at.its own expense provide all,personnel
necessary to ̂ rform the ServiceSi The Contractor warrants'that
all personnel engaged in the Services shall be qualified to
perform the Services, and shal.l be properly licensed and
otherwise authorized to do so under all. applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreerhent, and for a period of six (6) months after the
Completion Date in block 1.7, die Contractor shall.not.hire, and
shall not permit any subcontractor or other, person, firm or
corporation with whom it: is engaged in a combined effort to
perform the Services to hire, any person who'is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall surviye termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor; shall be the Siate's.represcntative. In ihe eyent:of any
dispute concerning the Interpretation of thiis Agreement, the
Contnwting Officer's decision shaH be final for the State.
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8. EVENT OF DEEAULT/REMEDfES.
8.1 Any one of more of the foHowing acts or. omissions of the
Contractor shall constitute an event of.defeult hercundef ("Event
ofDefeulf'):

8.1.1 failure to perform the Services satisfactorily or on'
schedule;

8.12 failure to submit any report required hereunder; and/or
8;1.3 failure to perform imy other covenant, term or condition of
thisA^ement.
8.2 Upon the occurrence of wy .Evcnt of Default, the State may
take any one, or more, or all, of the following;actiOns:
8.2.1 give the Contractor a written notice specifying theEyent of
Defeult and requiring it to be remedied within, in the absence of
a greater or jesser specification oftime, thirty (30) days, from the
date of,the notice; and if the Event of Defeult^is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written ndtice^specifyi.ng the'Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during Ae
period from the date of such notice until such time as the State
detennines that the Contractor has cured the Event of Default
,shall never be paid to the Cdhtractor;
,8.2.3 give the Contractor a written notice specifying the Event of
.Default and set off against any other obligations the^ State may
. owe to the Contractor any damages the State suffers by reason of
any Eveiit of Default;- and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedics.at law or in equity, or
[both.
;8.3. Wo failure by the State to enforce any provisions hereof after
'any Event of Default shall be deemed a, waiver of its rights with
'regard to that: Event of Defaultv or any subsequent Event of
Defeult. No express failure to enforce anyEyent of Defeiilt shall
be deemed a waiver of the rî t of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part, ofthe Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate thei Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that:
the State is exercising its option to terminate the Agreement
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than.fifteen (.15) days after the date
of termination, a report ("Termination Report") describing in
detail, all Services p^brmed, and the contract price eamcdi to
and .including the date of termination. The.form, subject matter,
content, and number of copies of the Termination Report-shall
be identical to those of any'Fina! Report described in the attached.
EXHIBIT B. In addition, at.the State's discretion, the Contractor
shall, within 15 days of.notice of early termination, develop and

submit, to the State a Transition Elan for services under the
A^iecment'

10. DATA/ACeESS/CONFiPENTIALITV/
PRESERVATION.

10.1 As'used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but,not;limited to, all studies, reports,
files, formulae, surveys; maps, charts, sound recordings, video
recordings, pictorial reproductions, drawing, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished orunfihished.

10.2 All data and any property whichihas been received from
the State or purchas^ with funds'provided.for that pu^se
under this Agreement, shall bc the property of the State, and
shall be returned to the State upon demand or upon termination
of this, Agreement for any reason.
10.3 Confidentiality of data shall be-governed by:N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CGNTRACTOR'S.RELAtlON TOTHE STATE. In the
•performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the Stale. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority tO
bind the Stateior receive any benefits, workers' compensation or
other, emoiumcnls provided.by the State to its employees.

12. assignment/delegation/subcontracts.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at, least fifteen (15) days prior to
the assignment, and a written consent ofthe State. For purposes
of this paragraph, a. Change Of Control shall constitute
assignment "Change of Control" means (a) merger,
consolidation; or a transaction or series of related transactions in
which a third, party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (5.0%) or more of the
voting shares or similar, equity interests, or. combined voting
power Of the Contractor, or (b) the sale of all or substantially all
ofthe assets of the Contractor.
12.2 None of. the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State iis entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unjcss otherwise exempted by law,
the Contractor shall indertinify and hold harmless the State, its
officers and. employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out of (or which
may be claimed to arise out of) the acts or omission of ihe
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13..Notwithstandingthe foregoing, nothing.herein
contained shallbe deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at Its sole expense, obtain, and
continuously maintain .in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14. j.t, commercial general.liability insurance against all claims
of bodily inju^, death or property damage, in amounts of not
less than $1,000,000 per bccurrence and $2,000,000 .aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein,: in an amount not less than
80% of the whole replacement value of the proper^.
14.2 The policies described.'in subparagraph 14.1 herein shall be
on policy .forms and endorsements approved for'use In the State
of New Hampshire by the N.H. Department of Insurance, and
:issued'by insurers licensed in the StatepfNew.Hampshire;
14.3 The Contractor shall furnish to the Contracting Officer
;identified.in block 1.9, or his or her successor, a.certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumisb.to the Gontracting Officer identified
In block 1.9, or his or her successor, ccrlificate(s) of insurance
for. all renewal(s) of.insurancc.required under this Agreement.no
later than ten (10) days, prior to the expiration date of each
insurance policy^ The certlficatc(s) of insurance and any
.renewals thereof shall.be attached and.are incoi^fated herein.by
reference.

s

15. WORKERS* compensation.
15.1 By signing this agreement, the Contractor agrees, certifies
and.wairants thai the Contractoris in compliance with or exempt
fhimi the requirements of N.H. RSA chapter.281-A ("Workers'
Compensation").
15.2 To the cxient theCohtractof Is subject to the requirements
of N.H. RSA chapter 28,1-A, Contractor shall rriaintain, and
require'^y subcontractbr. or assignee to secure and maintain,
payment of Workers' Gompensatioh in connection with
activities which the person'proposes to undertake purauant to this
Agreement The Contractor shall furnish the Contracting Officer
identified in block 1,9, or his or her successor, proof.of Workers'
Compensation in the manner described, in N!H. RSA chapter
281-A and any applicable renewal(s) thereof, which, shall be
attached and are incorporated herein by reference. The Stale
shall not be responsible for payment of any Workers*
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have.been duly delivered or given at the time
ofmailing by certified mall, postage prepaid,, in a United States
Post Office addressed to the parties at the< addresses given In
blocks 1.2 and 1.4, herein.

17. AMENDMENT; This Agreement may be.amended, waived
or discharged only by an instrument In writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval Is required
under the circumstances pursuant to State law, ruIe>or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and cbhstraed in accordance with the
iaws of the State of New Hampshire, and Is binding upon and
inures tO'the benefit of the parties-and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual.inrant, wd no rule
of construction shall be applied against or In favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court'which shall have
exclusive jurisdiction thereof.

19. CONFLICTING TERMS. ;in the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified In EXHIBIT A) shall contrbi.

20. THIRD PARTIES. The parties hereto do not inlehd, to
benefit any third parties and this Agreement shall hot be
construed to confer any such,benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and. the words contained therein
shall in no way be held to explain, modify, amplify or aid In the
Interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forthin'the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITYl In the event ̂ y ofthe provisions of this
Agreement are held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this A^ement will remain In full force and effect.

24. ENTIRE AGREEMENTS This,Agreement, which may be
executed in a number of counterparts, each of. which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with.respect to the.subject.mattcr
hereof.
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EXHIBIT A

Additional Exhibits D-G.

r

Federal Certification 2 CFR.200.415

Required certifications include: (a) To assure that expenditures are proper and in
accordance with the terms ̂ d conditions of the Federal award and approved project
budgets, the annual and final fiscal reports or vouchers requesting payment under the
agreements must include a certification, signed by an official who is authorized to legally
bind, the non-Federal entity, which reads as follows:

By signing this report, I certify to the best of my knowledge and belief that the report is
true, complete, and accurate, and the expenditures, disbursements and cash.receipts are fpr
the purposes and objectives setforth in the terms and conditions of.the Federal award. I am

. aware that any false, fictitious, or firaudulcnt information, or the omission of any material
fact, may subject ine. to criminal, civil or administrative penalties for, firaud, false
statements, false claims or otherwise. (U.S. Code Title 18, Section 1001 and Title 31,
Sections 3729-3730 artd,3801-38I2).

All the terms and, conditions applicable for the use of Federal Funds, as outlined in the Office of
Management and Budget (0MB) Unifonn Grant Guidance, shall be applied by the contractor to
any contract activities and expenses, and may be amended fi'om time to time.

Confrocf belween BRAIN INJURY ASSOCIAJlON OF NEW HAMPSHIRE and ihe New Hampshire Deparlmer^t of Education
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EXHIBIT B

SCOPE OF SERVICES

The Contractor, BRAIN INJURY,ASSOCIATION OF NEW HAMPSHIRE (BIA) shall provide
independent Hying (IL) services based on the Federal regulation 45 CFR Part 1329 per the
Workforce Innovation Opportunity Act (WIO A), upon Governor and Council approv^, through
September 30,2023.

The scope of the work for BIA shall include the contractor identifying individuals who may be
eligible for services, develop docurnentation in support of their eli^bility and complete a plan to
utilize appropriate and necessary independent;Hving'"core" or traditional services.

According to the Administration on Community Living and Definitions in 45 CFR 1329.4
"Independent Living Core services (ILS or CIL) mean, for purposes of services that are supported
under ILS or CIL prograins-

1) Infonnatioh and referral services;
2) Independent Living skills training;
3) Peer counseling, including cross-disability peer counseling;
4) Individual and systems advocacy;
5) Services that:

i. Facilitate the transition of individuals with significant disabilities from
nursing homes and other institutions to home and community-based
residences, with the requisite supports and services."

ii. '"'Provide assistance to individuals with significant disabilities who are at risk
of entering institutions so that the individual may-remain in the community."

iii. Facilitate the transition of youth who are individual's with significant
disabilities, who were eligible for individualized education programs under
IDEA.

BRAIN INJURY ASSOCIATION QF NEW HAMPSHIRE shall:

1. Employ personnel who are specialists for the development and provision of independent
living services (IL) in accordance with 45 CFR 1329.

2. Provide information about IL services make referrals to other programs for individuals with
significant disabilities as required under 45 CFR 1329.

3. The Contractor shaill obtain medical, psychological, psychiatric, educational, vocational,
social and financial information necessary to support eligibility for services.

4. The Contractor shall assist appHcants.in completion Of any necessary forms and will develop
an Independent Living Plan (ILP) prior to service provision.

5. The Contractor shall coordinate services with other state and local programs to avoid
duplication Of services.

6. The Contractor shall develop and maintain a consumer service record for each IL program
customer.. Documentation shall include eligibility decisions signed and dated by the

Contract between BRAiN INJURY ASSOCIATION OF NEW HAMPSHIRE and lhe New Hampshire Departmenfol Education
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EXHIBIT B CONTINUED

Service Coprdinatpr, services requested by the custpmer, the ILP, the services actually
provided and gods achieved, by'theiCustdme_r as a result of the IL services,

7. The Contractor shall apply foriand.document in the customer case record-specific comparable
benefits sought and obtained, prior to billing the Department of Education, Division of
Workforce Innovation, Independent Living Program.

8. The ILP shall identify the service(s) to be received, the approximate cost and duration, the
provider, the goal of the program, the intermediate objectives and a review of each objective
at specified points.

9. The Contractor shall assist the customer in, the completion of a ̂ancial needs test per 12
month period which begins on the date of eligibility, for. a service or combination of services.
Services provided will be contingent upon financial need.

10. If a service has been, denied. tO a customer, that decision, along with rationale should be
provided, to the customer and appeal rights provided.

11. The Contractor shall maintain contact with customers and services providera to ensure that
services are being delivered in a timely and appropriate manner. Contacts will be
documented in the customer service record.

12. The Contractor shall coordinate service delivery between service providers and eligible
customers to ensure timely and appropriate services; until each customers program is
determined to be inactive or closed. '

13. The Contractor shall provide quarterly reports indicating customers Served and total number
of hours provided. At the end of the contract period a final report shall incorporate total
number of consumers served, services provided under each service category of the contract.

14. Information System to produce the Title Vi, Part B 704 annual performance report as
required by 45 CFR 1329.

15. All services,provided are available statewide.

DELIVERABLES

A. Online Resource Center

The Online Resource Center will be for armed forces brain injury and Post-Traumatic Stress
Disorder (PTSD) providing on "Clearinghouse" Website for Our service men and women and
theirfamilies.

B. Information and Resource Services

Provide information and resources to individuals, family members, veterans and
professionals across disabilities.

C. Neuro-Resource Facilitation

Provide support to individuals and veterans to navigate the system services in NH to become
more independent, post-injury.

Con/Toc/ beftveen INJURY ASSOCIATION OF NEW HAMPSljiRE and the New HompitYre Deportment of Education

Page 2 of 5
Conlrdctor InltioB
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EXHIBIT B CONTINUED

A. Family Neuro- Resource Facilitation

Provide support to assist families, whose family member is not interested in working with
the Association. It will enable families to access and navigate the NH support and service
system for their family member so they might become more independent.

B. Transitional Services

Provide specific transitional supports to assist individuals, veterans and their family
members in becoming more independent through the use of the NH service system. This
program is across disabilities and age groups (i.e. school to adulthood and skilled nursing to the
community).

F. Program Evaluation

The Contractor shall conduct bi-annual customer satisfaction surveys as documentation
of quality assurance and program evaluation. The survey will document the individuals
satisfaction with the services provided, measuring the extent to which the services '
received improved the consumer's ability to live independently. Results shall be sent to
the Department of Education bi-annually.

G. Reporting

Summary reports will be provided to the Department on a quarterly basis, this
report will include a quarterly itemized expenditure report and budget
reconciliation report.

* All Part B funds must be tracked separately, as well as services that were provided
by the resources. Monthly reports will include type of service being provided, staff
providing the service, date of the service, hours of the service and consumers
receiving the service. The first report and invoice will be due on the IS*** of the
month following approval, and the IS^** of each month, thereafter.
Program site visits can be conducted with a two-week notice, indicating the
information that will be reviewed, including a comprehensive financial review.

Con^foc/ Cefween BRAIN INJURY ASSOCIATION OF NEW HAMPSHIRE and the New Hompsftfre Oeporfmen/ of Edocallon

Page 4 of 5
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EXHIBIT C

BUDGET

:fY2022 FY2023 FY2024 Total

Neuro-Resotirce Facilitators $15^786.50 $26,382.00 $6,595.50 $52,764.00

Transition Coordinator, $12,750.03 $17,000.00 $4,250.13 $34,000.16

Web Designer $1,499.94 $2,000.00 $499.98 $3,999.92

Information and Resources $li:,400.03 :$15,200.00 $3,800;01 $30,400.04

Phone $1,1:32.47 $.1,510.00 $377.49 $3,019.96:

: Office Supplies $562.50 $750.00 $187.50 :  $1,500.00

Computer Expenses $1,049.94 $1,400.00 $349.98 ■  $2,799.92

Total $48,181.41 $64,242.00 $16,060.59 $128,484.00

Limitation on Price; Upon mutual agreement between the state contracting officer and the
contr^or, line items in this budget fiiay be adjusted one to another, but in no case shall the total
budget exceed $ 128,484.00

Funding Source; Funds to support this request are available in the account titled VR Field
Programs-Federal in FY2022 and FY2023, and anticipated to be available in FY2024, upon the
availability and continuednppropriation of funds in the future operating budget, with the ability-to
adjust encumbrances between State Fiscal years through the Budget Office, without further
Governor and Council approval, if needed andjuStified.

06-56-56-56501,0-25420000-102.500731

Contracts for Program Services

FY2022

$48,181.41

FY 2023

$64,242.00

FY2024

$16,060.59

Method of Payment; Payment is to be made on, the basis of invoices which art supported by a
summary ofcompleted deliverables, as outlined by budget line, that have taken place in accordance
with the terms of the contract, along with a detailed listing of expenses incurred. If otherwise
correct.and acceptable^ payment will be made for 100% of the expenditures listed. A final invoice
is due within 30 days Of the end of this contract. Invoices and reports shall be electronically
submitted to:

Dan Frye, Administrator, Services for Blind and Visually Impaired
Daniel.B.Frye@doe.nh.gov

Copy to:

Lisa Hinson-Hatz, Vocational Rehabilitation
Lisa.K.Hatz@doe.nh.gov

ConfrDCf behveen BRAIN INJURY A^OOATION OF NEW HAMP^IRE and. the New Hampshire Deportmenf of fdycofloh
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Revised 8/2/19

EXHIBIT D

Contractor Obligations

Contracts in excessiof the simpilfiecl acquisition threshold (cuitently set at $250,000) must address
administrative, contractual.,or legal remedies in instances where the contractors vioiqte or breach
contract termSi and provide for such^sanctiphs and penalties as appropriate. Reference:
.2 C.F.R. § 200.326 dhd 2 C.F.R. 200, Appendix II, required contract clauses.

the cdhtractor acknpwledges that 31 U.S.C. Chop. 38 (Adnninistrative Remedies for False Claims
and Statements) appiies to the contractor's actions pertaining to this contract.

The Coritrdctor; certifies and affirms the: truthfuiriess and accuracy of each statement of its
certification and disclosure, if any. In addition, the Contractor understands and agrees'thatihe
provisions Of 31 U.S.C. .§ 3801 et seq., apply to this Certification and disclosure, if any.

A breach of the contract clauses above may be grounds for termination of the contract, and for
debanmentds d contractor and subcontractor as provided in 29 C.F.R. § 5.12.

Fraud and Folse Statements

The Contractor understands that, if the project which is the subject, of this Contract is financed in
whole or in port by federal funds, that if the undersigned, the company that'the Contractor
represents, or any employee or agent thereof, knowingly makes any false statemenl-
representotbn, report Or claim as to the character, quality, quantity, or cost of material used or to
be used, or quantity or quality-work performed or to be performed, or makes any false statement
or representation of a material fact in ahy statement, certificate, or report, the Contractor and
any company that the Contractor represents may be subject to prosecution under the provision
of 18U.SC§V00T and §1020.

Environmental Pfbtecffpn

(This clause Is'applicable if this Contract exceeds $150,000. It-applies to Federal-aid contracts
only.) . X • ^
The Contractor is required to comply with oil applicable standards', orders or requirements issued
underSection 306 of the Clean Air Act {42 U.S.C. 1857 (h). Section 508 of the Clean Water Act (33
U.$.C. 1368)-. Executive Order) 1738. and Environmental Protection Agency (EPA) regulations (40
CFR Part 15) which prohibit the use under norvexempt Federal contracts, grants or loans of
facilities Included on the EPA List, of Violating Facilities. Violations shall be reported to the FHWA
and to the U.S. EPA Assistant Administrator for Enforcement.

Procuremerit of Recovered;Mciteriql$

In accprdoncewith Section 6002 of the Soiid Was.te Disposal Act (42 U.S.C. § 6962), State agencies
and agencies of a political subdivision of a state that are using appropriated Federal funds for
procurement must procure Items designated in guidelines of the Environmental Protection
Agency (EPA) at, 40 CFR 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase
price o.f the item exceeds $10,000 or the value' of the quantity acquired in the preceding fiscal
year exceeded $10,000; must procure solid woste management services in a manner that
maximizes energy and resource recovery; and must have established an affirmative procurement
program for procurement of recovered materiois identified in the EPA guideiines.

Confroctor/nf/to/s

Date



Revised 8/2/19

Exhibit E

Federal peborment and Susperislon

a  By signature on this Contract, the Contractor certities its cortipiiance. and the compiiance
of its Sul>.Contractoa, present or future. bystoting that any person associated therewith in
the capacity of owner, partner, director, officer, principal investor, project director,
manager, auditor, or any position of authority involving federal fundS;

1. Is not currently under suspension; deborment, voluntary exclusion, or determination of
in'eiigibiiity by arty Federal Agency;

2. Does not have a proposed deborment pending;

3. Has not been suspended, debarred, voiuntdrily excluded or determined ineligible by
any federal'Agency within the past three (3) years; and

4;' Has not been indicted, convicted, or had a civil judgment rendered against the fimi
by a court of competent jurisdiction in any matter involving'fraud or official misconduct
vvithin the past three (3) years-

b Where the Contractor or its Sub-Contractor is unable to certify to the statement in Section
a.l. above, the Contractor or its Sub-Contractor shall be declared Ineligible to enter into
Contract or participate in the project.

c. Where the Contractor of Sub-Contractor is unable to certify to any Of the staternents as
listed in Sections aSl.. a.3.. or a.4.. above, the Contractor or its Sub-Contractor sha« sul^it
a written explanofion to the DOE. The certification or explanation shall be considered in
connection with the DOE's determination whether to enter into Contract.

d The Contractor shall provide immediate written notice to the DOE if, at any time,
the contractor or its Sub-Contractor; learn that its Deborment and Suspension
certification has become erroneous by reason of changed circumstances.

Confroc/dr fn/tois
OotejC^p024



Revised 8/2/19

Exhibit F

Anfi'Lobbying

The Contractor agrees to comply with the provisions of Section ,319 of Public Law 101-121,
Govemrhehf wide Guidance for New Restricflons on Lobbying, and 31 U.S.C. 1352, and further
agrees;to have the Contractor's representative, execute the following Certification:.
The Contractor-certifies, by signing and submitting thircontract, to the best of his/her knowledge
and belief, that:

a. No federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to" influence any officer or
employee of any State or Fiederql Agency, q Member of Congress, on officer or employee
of Congress, or an employee of o member Of Congress in connection With the awarding
of any Federal contract, the making of any federal grant, the making of any federal loon,
the entering" Into any cooperative agreement, and the extension; continuation, renewal
amendment, or modification of^ any Federal contract grant, loan, or cooperative
agreement.

b. If any funds other than federally appropriated funds have been paid or shall be paid to
any person for Influencing or attempting to influence on officer or employee of any
Federal Agency, a Member of Congress; and officer or employee of Congress, or an
employee of a Member of Congress in corihection with this Federal contract, grant, loan,
or cooperative agreement, the undersigned shall complete and submit the "Disclosure of
Lobbying Activities" form In accordance with its instructions
(httn://wwwWhitehouse.aov/omb/arants/5flllin.Ddf).

c. This certification is a material representation of fact upon which reliance vyas placed vmen
this transaction was made pr entered into. Submission of this certification is a prerequisite
for making and entering into this transaction imposed by Section. 1352, Title 31 and U.S;
Code. Any person who foils to file the required certification shall be subject to a civil
penalty ot hot less than $1:0,000 and not more, than $ 100:000 for each such failure.

d. The Contractpr also agrees, by signing this contract that it shall require that the language
of this certification be included In subcontracts with all Sub-Cbntractor(s) and lower-tier
SUb-Contractors which exceed, $100,000 and that all such Sub-Contractors and lower-tier
Sub-Contractors shall certify and disclose accordingly.

e. The DOE shall keep the firm's certification on file as part of its original contrac.t. The
Contractor shall keep individual certifications from all Sub-Contractors and lower-tier Sub-
Contractors on file. Certification shall be retained for three (3) years following completion
and acceptance of any given project.

Contractor W/lols,
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Exhibit G

Rights to Inyentljons Made Under a Contract; Copy Rights and Conndentiality

RIgtits to Inventions Made Under a Contract or Agreement
CoritTocts or agreements for the performance of experimental developmental; or research work,
shall provide for the, rights of the Federal Government and the recipient In any resulting Invention
in accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and
Small Business Firms Under Government Grants^ Contracts: drtd Cooperative Agreernehts," and
any Implementing regulations issued by the DOE.

Any discovery or'Invention that drises'during the course of the contract shall be reported to the
DOE. The Contractor Is required to disclose Inventions promptly to the contracting officer (within 2
months) after the Inventor discloses It in writing to contractor perspnnel responsible for patent
matters; The awarding agency shall determine hOw rights iri the, InVention/discovery shall be
allocated consistent with "Government Patent Policy" and Title 37 C.F.R. § 401.

Confldenfidlity
All Written and oral information and materials disclosed or provided by the DOE under this
agreement constitutes Confidential Information, regardless of whether such Information was
provided before or after the date On this agreement' Or'how It was provided:

The Contractor and representatives thereof, acknovvledge that by making use of. acquiring or
adding to Ihformatlon about mattersdnd data related to this agreement, which Ore confidential
to the DOE and Its partners, must remain the exclusive property of the DOE.

Confidential Information means all data and Information related to the business and operation of
the DOE. Including but not limited to all school and student data contained In NH Title XV,
Education, Chapters 186-200.

Confidential information Includes but Is not limited to, student qnd'school district data, revenue
and cost Information, the source code for computer software and hardware products owned in
part Of In whole' by the DOE, financial'Information, partner infbrmatlon(lncluding the idehtity of
DOE partners). Contractor qnd supplier Information, (including the Identity of DOE Contractors
and suppliers) , and any Information that has been marked "confidential" or "proprietary", or with
the.like designation. During the term of this contract the Contractor agrees to'dbide by such rules
as may be adopted from time to time by the DOE to maintain the security of all confidential
Informotion. The Contractor further agrees that it'will always regard and preserve as confidential
Information/data received during the performance of this contract. The Contractor vvlll not use,
copy, make notes. or-Use excerpts of ahy Confidential ihfOrmatlbn, hOr wlllit glve; disclose, provide
access to. or otherwise make available any confidential Information to any person not employed
or contracted by the DOE or subcontracted vyith the Contractor.

Ownership of InteDectual Property
The DOE shall retain ownership of all source data and other intellectual property of the DOE
provided to the Contractor In order to complete the services Of'this agreement. As well the DOE
will retain copyright ownership for' any and qll materials, patents and Intellectual property
produced, includlngi but not lirhited to. brochures, resource directories; protocols, guidelines,
posters, or reports. The Contractor shall not reproduce any materials for purposes Other than use
for the terms underihe cpritract wjthout prior v/ritlen approval frpm the DOE.

Contractor Inltia
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state of New Hampshire

Department of State

CERTIFICATE

I, ̂ lUiam M. Oardner, Secretary of State of the State ofNew Hampshire, do hereby certify that BRAIN INJURY ASSOCIATION

OF NEW HAMPSHIRE is a New Hampshire Noi^)rofit Corporation registered to transact business in New Hanq>shire on

September 15, 1983.1 fbrtber certify drat ail feesanddocumentsiequixedby die Secretary of State's office have been received and

is in good standing as &r as this office is concereed

Business ID: 45S71

Certificate Number 0005377418

%

la.

o

N

IN TESTIMONY WHEREOF,

I hereto set my band and cause to be affixed

the Seal of the State of New Hampshire,

this 7di day of June A.D. 2021.

William M. Gardner

Secretary of State

y'-rt-
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CtoKi mCATR OF vonji
(CorporsdoDwithotit a ̂ 1)

{Name cf the Ot(k nf fhf C(Kponilion, cannot be sjgnatozyj do hereby certify that;

1 urnttoddyelMted ctekof "g/Tii yU .-.y.; /4c/i^. /r.
(Con)^ibri Name)

(Jte)

hU.*
,  . . (Nyj ofContract Slgnatoiy) {TitteotComraclSignaforyV^bh^ aotbor^ on behalf of ̂  Acwcy to cater into the aaid contract with the State and to execute

doQOT^ agi^wtta aalotho- Instromeoto, and any amcndraenb, rovlylons, or modifications
tnei«to,;as ne/sne may deem Dficessary. desireble or appropriate. ♦

<lav of °7h[^ O''«voko(h md:feniabi to fljIIXoroe andcffect as of the
(day* month, yr) (musf be ̂ e dote as the contract dote)

«..con«nUlon.
(tflle ofcontract signatory)

INWn^SyHfflj^ Ihtt^he^osetmy^^BsfteBustoessRcpresentatlveofthoCorpoftoion:thts

'{StgnaiurcoFCIe;^ oFCofpf>mMon)

STATE OPNBW HAMPSHIRB

COUNTY OP

IW HAMK2»HIRe

On _/5:^^20/ the foregoing instrument was acknowledged before me.

In witness whereofI heieanto sot my band and bfiSdal leaL

My oomminibn e^qiires oh: TietBr)iyubUo/ifustlce ofthel^eace

V

%  ̂
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/KCORD'

BRAIINJ-01

CERTIFICATE OF LIABILITY INSURANCE

DBEAUDOIN

DATE (MM/DO/YYVY)

10/12/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder le an ADDITIONAL INSURED, the pollcy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Davis & Towie Morrlll & Everett, Inc.
115 Airport Road
Concord, NH 03301

wc. nV Ext>: (603) 226-6611 no):(603) 226-7935

INSURER(S) AFFORDING COVERAGE NAKf

INSURER A: PhlladelDhia Insurance Comoanv 23860

INSURED

Brain Injury Association of NH & Wings of Hope Foundation
52 Pleasant St

Concord, NH 03301-4334

INSURER n Llbertv Mutual Insurance ComDanv 23043

INSURER C :

INSURER D:

INSURER E:

INSURER F ;

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

LTR TYPE OF INSURANCE
ADDL

INSD
SUBR

wvn POUCY NUMBER UMITS

A X COMMERCIAL GENERAL LIABIUTY

11/1/2021 11/1/2022

i

EACH OCCURRENCE
(  1,000,000

CLAIMS-MADE 1 X 1 OCCUR DAMAGE TO RENTED ,  100,000

MED EXP fAnv ooa earaooi
s  5,000

PERSONAL & AOV INJURY
^  1,000,000

OFNl. AGGREGATF LIMIT APPl IFS PER: GENERAL AGGREGATE
,  2,000,000

POUCY 1 1 1 1 LOG
OTHFR'

PRODUCTS. COMP/OP AGG
,  2,000,000

s_

1

1 AUTOMOBILE LIABIUTY i

11/1/2021 11/1/2022

COMBINED SINGLE LIMIT
(Fa afirirlanti

s  1,000,000

1 ANY AUTO

:keduleo
rros

BODILY INJURY (Par oartool »
OWNED
AUTOS ONLY

a(J^ only

sc
AL BOOILY INJURY (Par aeddanti s

T _x N<
AL

PROPERTY DAMAGE
(Per aixidentt s

s

A T UMBRELLA UAB

EXCESS UAB

X OCCUR

CLAIMS-MADE 11/1/2021 11/1/2022

EACH OCCURRENCE
,  2,000,000

□ AGGREGATE
,  2,000,000

DEO RETENTIONS 10,000 ■

»
B WORKERS COMPENSATIONAND EMPLOYERS* LIABIUTY y ^ ^

ANY PR0PRIET0R/PARTNER®«:UT1VE rTTI

If yaa, daiolM undar
DFSCRIPTION OF OPFRATIONS balow

NIA
11/1/2021 11/1/2022

PER OTH-
.STATIITF PR

E.L EACH ACCIDENT ,  500,000
E.L DISEASE-EA EMPLOYEE

s  500,000
E.L. DISEASE - POLICY LIMIT j  500,000

i
i

DESCRIPTION OF OPERATIONS 1 LOCATIONS / VEHICLES (ACORD101, AddUentl Rtmarks Schadul*. may ba anachad if mora apaea ta raqirirad)
Worfcere Compensation 3A States: NH CT

The Certificate Holder is included as Additional Insured with respect to the General Liability coverage for ongoing operations when required t>y written
contract

CERTIFICATE HOLDER CANCELLATION

State of NH - Department of Vocational Rahabllitation
21 Fruit Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) <S> 1988-2015 ACORD CORPORATION. Ail rights reserved.
The ACORD name and logo are registered marks of ACORD ' '



brain INJURY
Association
OF NEW HAMPSHIRE

Brain Injury Association of NH Mission Statement:

To create a better future through brain injury prevention, education, advocacy and support.
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iBAIMi!Kj,UByvASS01GlST10Nr0F'NiEW;H^^
ejONSQUDATED STATEMEKltisf;GF FINAlirc^i^llWfisE "

DEGEililBESiStj 2d||§5§r$oS$

ASSETS! Jim''

Guiront'ASse^

' cWh^arv^lG^htiqui^i^en
Bunds Held fqr-Otfier'EnStiM]
tGrante ar^ Contract^Recei^le'
RrepaldjExpenses

^Current Assete^

IProBs^^a^'cllEquiqrTO
fAo^mulatsd^C^preclatjon

52.649
376;326'
_ 5,^50

ilV9f|4;572j

2019

r25:794';
642|563i

,. ■ -"6O0L

542;960l.. ,^>j4'36;786j.
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BRAIN INJURY ASSOClATiON OF NEW HAMPSHIRE

Executive Oncers and Board of Directors

President:

Robin Kenney, EdD

Vlce>President:

Jeremiah Donovan, MBA.CBIS
Robin Hill Farm

Treasurer:

Michael Palmieri, President/CEO

Havenwood Heritage Heights

Secretary;

Heather Rousseau

Rose Meadow Garden, Inc.

Family Council Representative:

Jeannine Leclerc

Diane Schreck

Survivor Council Representative:

Rosalie Johnson

Professional/Provider Council Representative;

Eldon Munson, Jr.

Executive Director:

Steven D. Wade

BIANH

Immediate Past President:

Freddi Gale, CBIS, Executive Director
North Country Independent Living

Ex Officio

Susan Tanner

BOARD OF DIRECTORS

John Capuco, Psy.D. (Professional)

Philip Glrard (Professional)

Jonathan Lichtenstein, Psy.D., MBA
Dpt. of Psychiatry Dartmouth-Hitchcock Medical Center

Michael Redmond

Upper Valley Haven

Roderick (Erick) Sembrano, MD
Northeast Rehabilitation Hospital

Lauren Weaver (Professiona)

Patricia Ciarfella

NeuroRestorative

Gina England, MA, CC-SLP (Professional)

Jennifer Field (Survivor)

Elizabeth Kenney (Survivor)

Jonathan Routhier

CSNl

Lorene Reagan (Survivor)

Garry Sherry
North Country Independent Living

EX OFFICIO OFFICERS

David Grant (Family Member)

John Richards, MSW (Survivor)

Schuyler Scribner
NH Public TV

Paul Van Blarigan (Survivor)



BARBARA HOWARD

EXPERIENCE

Brain Injury Association of New Hampshire, Concord, NH August 2009 - Present
Duties Included:

•Certified Brain Injury Specialist
-Transition Coordinator - coordinating brain injury /stroke survivors with needed services and benefits for
successful transition from any facility to home or community; recording all documents required by the State of NH
-Member of the NH Stroke Collaborative - State wide effort to educate the public about stroke

Town of Alton Budget Committee Member August 2010 - March 2013

New Hampshire Community Loan Fund
Home of Your Own Program, Concord, NH October 2004 - September 2008
Duties Included:

- Assisting eligible adults with disabilities to obtain their own home by utilizing the benefits of the
individual; collaborated with Lending Institutions, Agencies, Guardians, family and friends; ensured
long-term financial/ home security for homeowner; provided post purchase counseling

- Program management; Providing state-wide educational trainings on Home of Your Own Program
- Grant data collection

- Having knowledge of Disabilities: Medicaid; Area Agencies; Social Security; Probate Court;
Lending Agencies

-Ending Program when Loan Fund Board voted to shut it down

Lakes Region Community Services, Laconia, NH June 2001 - October 2004
Resource Coordinator

Duties Included:

- Serving adults with disabilities and families with children with disabilities
- Managing up to 32 cases; overseeing all aspects of life for disabled adults
- Assisting families with benefits applications; educational advocacy for children;
provided resources for respite and ways to enrich family life

- Assisting individuals to seek employment and gain community connections

Governor Wentworth School District, Wolfeboro, NH June 1998 — June 2001
Certified Paraprofessional
Duties Included:

- One-on-one teaching assistant for non-verbal, behavioral student
- Adapting curriculum to students cognitive level
• Providing job skills training for student at two volunteer employment opportunities
- Assisting students with social skills to develop community connections
- Educating staff and peers about sign communication of non-verbal student
- Assisting with dally living skills/ personal hygiene of student
- Daily written communication with parents of student

Genesis the Counseling Group, Laconia, NH June 1997-November 1997
Children at Risk Program
Duties Included:

- Mental Health associate addressing social skills and behavior management of children at risk
while participating in community activities



Alion Central School, Alton, NH July/August 1997
Summer School Tutor

Duties Included:

- Tutoring 16 hours weekly, basic math, reading and English for a senior with a learning disability

One-on-one Aid September 1996 - June 1998
Duties Included:

- One-on-one educational assistant for students with developmental disabilities
• Middle school resource room assistant

- Adapting materials for disabled students to learn more effectively
- Collaborating with May Institute to improve quality of learning of one student
• Classroom duties as assigned by supervisor, speech therapist

Timberlane Regional School District, Plaistow, NH September 1990-June 1993
Personal Care Teaching Assistant for Multiply Handicapped Students
Duties included:

- Assisting non-verbal, behavioral, multiply handicapped students with all daily living skills at school;
personal care, therapies, education, socializing

• Adapting curriculum to appropriate cognitive level
- Creating adaptive aids to improve learning
• Overseeing fellow staff and fulfilling duties of teacher during her absences
- Assisting in developing an Art Therapy class for students
• Completing tasks of physical, occupational, speech, vision and mobility
specialists as assigned

- ElTectively applied behavior modification techniques assigned by Behavioral
Specialist

EDUCATION

Emergency Preparedness Training Alton, NH
- CPR certification; First Aid Certification 2008

Neighbor Works America Training Institute Atlanta, GA
- Mortgages and lending Basics 2007

Neighbor Works America Training Institute San Francisco, CA
- Post Purchase Education 2006

- Awarded "Best in Class for Post Purchase Instruction"

Neighbor Works America Training Institute Boston, MA
-Housing and Credit Counseling, Combating Predatory Lending . 2005

Parent Information Center, Concord, NH
-50 hour Volunteer Advocate Training for special education 2003

College of Lifelong Learning Concord, NH
- Certified Paraprofessional 1997

High School Graduate Plaistow, NH
- Early Childhood Education Award 1978

ADDITIONAL PROFESSIONAL & VOLUNTEER EXPERIENCES

Governor's Commission on Disabilities 2004-2008

- Subcommittee member for housing issues in NH
New Hampshire Community Loan Fund 2004-2008

• Safety Committee member
Volunteer for United States Presidential Candidate 2008

Brewester Academy Volunteer of the Year 2000
Previously

- PTA Executive Board member; 10 years -Brownie Leader; Girl Scout Staff
- Odyssey of the Mind Coach - Equine therapeutic assistant
- Instructional basketball and soflball coach - School Crisis team member



ERIN P. HALL

PROFESSIONAL EXPERIENCE

1999-Present

BRAIN INJURY ASSOCIATION OF NEW HAMPSHIRE

Senior Direaor

CONCORD, NH

♦  Organize and coordinate operations ofNeuro-Resource Facilitation Program
♦  Provide overall support and supervision to Neuro>Resource Facilitators
♦  Work with other states regarding Neuro-Resource Facilitation Program
♦  Develop in>service educational training programs
♦  Supervise college interns
♦  Coordinate with Bureau of Developmental Services on brain injury issues
♦  Provide information and referral assistance to survivors, family members and professionals
♦  Provide training to school systems
♦  Coordinate Brain injury Community Support Program

1998-1999

BUREAU OF DEVELOPMENTAL SERVICES

TBl PLANNING GRANT PROJECT COORDINATOR

CONCORD, NH

Organized and coordinate day to day operation of planning process for federal grant
Developed comprehensive work plan
Assisted in development of Advisory Board
Coordinated activities and serve as staff to Advisory Board
Worked with contracted consultants to plan, developed and subsequently implement
comprehensive needs assessment to address supports, services and consumer satisfaction
Assisted in planning regional public forums
Performed 1:1 interviews with experts in the field
Facilitated group discussions regarding needs in the State of New Hampshire
Acted as liaison between consultants and project staff
Coordinated grant evaluation plan activities
Assisted in recruitment of participants for ̂ imt
Assisted in development of statewide action plan
Worked with Division, Area Agencies and consultants in identifying and addressing needs of survivors and
families

♦  Participated on the Acquired Brain Injury Community Care Waiver Review Committee

1994-1998

HEART SYSTEM, INC/COMMUNITY CROSSROADS REGION 10
SUPPORT COORDINATOR

DERRY, NH

♦  Organized resources and supports for individuals with an Acquired Brain Disorder
♦  Hired and supervised support staff for HEART System, Inc.
♦  Presented to organizations regarding brain injury and HEART System, Inc.
♦  Provided supports to school age children
♦  Developed and negotiated program budgets
♦  Monitored vendor programs to ensure compliance with contracts
♦  Assisted individuals regarding Medicare/Medicaid benefits
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VOLUNTEER ACTIVITIES

1999-Presenl Parent Infonnation Center

Educational Surrogate for individuals in school system who have a disability

EDUCATION

2004 American Academy for the Ccrtincatlon of Brain Injury Specialists
Brain Injury Association of America
Certified Brain Injury Specialist (CBIS)

1990-1994 Salem State College, Salem, MA
Master of Science in Counseling and Psychological Services
Concentration: Industrial/Organizational Psychology

1986-1989 Northeastern University, Boston, MA
Bachelor of Science in Sociology/Anthropology
Concentration: Human Services

AWARDS/PRESENTATIONS

2008 Vermont's 20"* Annual Brain Injury Conference, Burlington, Vermont Workshop:
"Who's Caring for the Caregiver?"

New England Residential Service Coordinators Annual Conference, North Conway, New
Hampshire Workshop: "Climbing Together - Supporting People Living with a Brain
Injury or Stroke"

Brain Injury Association of New Hampshire 25™ Annual Brain Injury & Stroke
Conference, Manchester, New Hampshire Workshop: "I Just Don't Know What to Do or
Where to Go? Come Find Out!"

Brain Injury Association of Pennsylvania 2008 Annual Conference, Harrisburg,
Pennsylvania, Keynote Speaker: "Neuro-Resource Facilitation-Getting Started"'

2007 In-service Training Austin House, Webster, NH: "Living with an individual who is living
with a Brain Injury'"

2006 Annual Adult Day Conference, Salem, New Hampshire Woilcshop: "Alzheimer's Disease and
Brain Injury: A Closer Look"

2005 Brain injury Association of New Hampshire 22"' Annual Brain Injury and Stroke Conference,
Concord, New Hampshire Workshop: "Who's Caring for the Caregiver? Creative Ideas and
Intcgrative Solutions"

Housing Services Training Session Connecting the Dots: Key Disability Resources, Bedford, New
Hampshire Workshop: "Brain Injury Association of New Hampshire: Who We Are and What We
Do"

2004 Annual Brain Injury Conference, Columbia, South Carolina Workshop: "Who's Caring for the
Caregiver? Creative Ideas and Integrative Solutions"

2002 Adjunct Professor Springfield College School of Humans Services, Manchester New Hampshire
Workshop: "But He Looks Fine...Invisible Trauma"
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AWARDS/PRESENTATIONS (cont')

2001 Brain Injury Association of New Hampshire IS"* Annual Conference, Concord New
Hampshire Workshop: *'Navigating Benefits: Making Sense of the Alphabet Soup &
Getting What You're Entitled To"

Brain Injury Association of America 20"* Annual Symposium, Atlanta, OA Workshop
"Families Helping Families"

2000 Adjunct Professor Springfield College School of Humans Services, Manchester New Hampshire
Workshop: "But He Looks Fine...Invisible Trauma"

Springfield College School of Human Services, Manchester New Hampshire
Workshop "Trends in Human Services'"

Head and Spinal Cord Injury Division Service Coordination Conference Myrtle Beach,
South Carolina Workshop "Creativity and Courage in Service Coordination: Supporting
People to New Ways of Thinking and Being After a Brain Injury"

1999 Brain Injury Association of New Hampshire Annual Conference
Workshop "Special Workshop for Survivors and Families"

1997 In»service regarding HEART System, Inc. and Traumatic Brain Injury
Hampstead Hospital, Hampstead, NH

1996 "Causes and Consequences of Brain Injury: Implications for Caregivers"
Sponsored by Brain Injury Services of New Hampshire Division of Mental Health and
Developmental Services and the Brain Injury Association of New Hampshire
Workshop "Understanding and Meeting the Special Needs of Families"

1995 Brain Injury Association of New Hampshire Annual Conference
Workshop "Supported Employment for ABl (Acquired Brain Injury)"

1993 Massachusetts Association for Persons in Supported Employment Annual Conference
Presented original work "Small Team Approach"

1992 and 1993 Statewide Head Injury Program (SHIP) Vendor Conference
1993 Social Security Work Incentives - Plans for Achieving Self Support (PASS)
Impairment-Related Work Expenses (IRWE)
1992 Programmatic Innovated Ideas

1992 Outstanding Job Coach for the Northeast Region
Presented by the Massachusetts Rehabilitation Commission (MRC) and
Office of Employment Services (OMS)

PROFESSIONAL AFFILIATIONS

Case Management Society of America Brain Injury and Substance Abuse Council
Case Management Society of New England Consumer Policy Advisory Board
Statewide Independent Living Council (SILC) National Association of State Head Injury
2"^ Chair 2008, 1« Chair 2009, Chair 2010-2012 Administrators (NASHIA)
Governors Task Force on Employment Services Human Rights Committee
New Hampshire Benefits Planners



Jennifer A. Waterhouse

Professional Summary
Team oriented professional with strong track record of establishing solid relationships

with clients, coworkers, administration and local agencies.

Skill Highlights

• Critical thinker

• Detail oriented

• Planning/coordination

• Team leadership
• Professional demeanor

• Computer skills

Professional Experiences

5/2017 to present Case Manager
Brain Injury Association-Concord N.H.

Facilitate, advocate and give service option in the best interest of clients.
Write case notes, create care plans, help get in services as needed per client, track progress,
make changes as needed to care plans, speak with team members to ensure the best care is
provided.

03/2014 to 04/2017 Behavioral Program Manager
Community Bridges-Concord N.H.

Fill out and maintain client-related paperwork, including federal- and state-mandated
forms, client diagnostic records, and progress notes.
Prepare and maintain all required treatment records and reports.
Monitor clients' use of medications.

Maintain confidentiality of records relating to clients' treatment.
Serve as a link between management and employees by handling questions, interpreting and
administering contracts and helping resolve work-related problems.



Perform difficult staffing duties, including dealing with understaffing, refereeing disputes,
firing employees, and administering disciplinaiy procedures.
Identify staff vacancies and recruit, interview and select applicants.
Provide current and prospective employees with information about policies, job duties,
working conditions, wages, opportunities for promotion and employee benefits.
Conduct exit interviews to identify reasons for employee termination.

04/2010 to 3/2014 Direct Support Professional/ Resource DSP
Community Bridges-Concord N.H.

I am responsible for covering staff that are out, Mentoring other DSP's, Assist new staff
on how to use Time America, write daily data and progress notes, Assist Program Managers
with a variety of day to day tasks, write profiles. Cover office staff vacations. Scheduling, On
call coverage, Variety of tasks given by directors, TAB, matching staff with individuals,
printing reports, researching information.

I have a certificate in DSP work, I help run a DSP council to help staff get help get
through work struggles, and I am part of a Peer Support Network that contacts all new staff to
help with any problems that they may be encountering.

5/2007 to 4/2010 Personal Care

Concord Regional Visiting Nurses- Concord NH

I was responsible for calling in every night to check workload for next day. Traveling
throughout NH to provide personal care to elderly in their homes and nursing homes,
completing day to day paperwork, communicating with nurses arid family members, reporting
any concerns to management.

08/2002 to 03/2007 Paraprofessional
Pittsfield Elementary School- Pittsfield NH



I was responsible for monitoring all students during grade level free time,
preparing/modifying school work for children with learning disabilities, assisting students with
completing their school work, assist teachers in meeting and classroom prep, and covering other
staff that were out.

Education and Training

2013 Certificate: Direct Support
NHTI Concord NH

I took a 20 week course to learn how to build better relationships and better supports for people
with disabilities.

October 22, 2013 .6 CEU credit
UNH Promoted From Within: Stepping Up to Supervisor
I took a 1 day leadership class to learn more about how to handle I new position within a
company, and how to handle it.

May 22, 2014.6 CEU credit
UNH Critical Thinking Class
I took a 1 day class on critical thinking and learned how to expand my view and way of
thinking in different situations.

June 22, 2018 CBIS



Kathryn Bizier

WORK EXPERIENCE AWARDS

Brain Injury Association of New Hampshire, Concord -
NeuroResource Facilitator

January 2021 - PRESENT

Help survivors and families access needed services and support at home and
in the community, maintenance of veterans website, I & R calls

Brain Injury Association of America - Maine Chapter, Augusta
- NeuroResource Facilitator

February 2020-PRESENT

Help survivors and families access needed services and support at home and

in the community, maintain NBIIC database, New England Rehab rounds

RSU 5 Community Programs, Freeport — Adu/t Education
Coordinator

June 2020 - December 2020, Part-time January 2021 • Present

Manage day to day running of High School Diploma, ESOL, Job Skills, and

Enrichment programs for Regional School Unit 5

Portland Adult Education, Portland — Instructor
April 2018 -June 2020

Instructor for chemistry, general science, and readings in science to a

diverse student body consisting primarily of refugees and asylum seekers

LeamingWorks, South Portland — 21st Century Communify
Learning Center Director

October 2017 - June 2020

LeamingWorks Director, South Portland - Supervise and evaluate ii staff,
manage federal grant, maintain database and grant reports

Maiden Public Schools, Maiden, MA — Science Teacher Leader
& Educator

July 2014-june 2017

Appointed Teacher Leader in 201A; Taught biology, biotechnology,

pathology, forensics, environmental science, and chemistry; Planned and

led professional development; school leadership team, hiring committees;

mentored staff; Google 1:1 implementation team; led adoption of NGSS

standards; managed the department; mentored K-8 teachers

Maine Department of

Education's Leadership

Development Program,

Cohort 1,2019-2020 School

Year

Wipro-SEF Science Education

Fellow, Cohort 1, UMass

Boston - 2 year, multi-age

and district fellowship to

build and enhance science

educational leadership skills

Nominated for 2017 STEM

Teacher of the Year,

Massachusetts

Excellence in Teaching

Award, MassBioEd 2016

Wrote & Awarded Multiple

Grants, Mass Life Sciences

Center ($26,000), MassBioEd

($14,000), District Title

Funding for Curriculum Work

Grant Peer Reviewer for

Maine DOE, Spring 2018 21st

CCLC grant applicants (Team

Leader)

SKILLS

Resource Facilitation

Database Management

Educational Leadership

E-Learning Integration

(Google Classroom, Zoom,

Schoology, Mastering Bio)



Bunker Hill Community College, Boston, MA — Adjunct
Professor
January 2013-July 2017

Taught Biology 195 for 13 semesters to diverse adult learners

EDUCATION

Grant writing and

maintaining a federal budget

Teaching experience in a

variety of settings and age

groups

Staff mentorship and

supervisory experience

University of Southern Maine, Portland, ME — Masters of
Public Health

Januaiy 2021 • Present

Currently working part-time towards a Masters of Public Health, as well as a
Certificate of Graduate Study in Patient Safety, which will culminate in a
Capstone project

Boston College, Chestnut Hill, MA — Masters of Education in
Curriculum and Instruction

August 2008 • December 2009

Earned "Distinction" on Masters Thesis, Awarded Bank of America and

Duvnjak Fellowships, Graduate Assistantship in Study Abroad Office

Colby College, Waterville, ME — Bachelor of Arts
September 2004 • May 2008

Semester Abroad at The University of Edinburgh, Scotland, President of

Colby Dancers, Tutor & Teaching Lab Assistant Chemistry Department,

Admissions Office Employee

PROFESSIONAL DEVELOPMENT

National Institute for School Leadership Executive
Development Progpram — Graduate, June 2020

Intensive year-long initiative to build and strengthen instructional leaders

in the State of Maine, focusing on skills including strategic thinking,

coaching, and mastery of data.

hrtps://wwwmainegov/doe/educatnrR/mainpMp

CERTIFICATIONS

National Institute for School

Leadership's Executive

Development Program

Massachusetts Life Sciences

Teaching License

CASAS Testing

Trauma-Informed Resilient

Schools Part 1

SEI Endorsement

AP Biology Certified

WorkReady Facilitator (Maine

DOE)

Wipro Science Education Fellowship — Cohort 1

Intensive two-year fellowship (2013-2015): Research & NGSS based

practices and themes with videotapes of fellows teaching, going through

feedback protocols, and presentation of findings. Second year followed a

self-directed plan to promote district's PD goals with the NGSS Science &

Engineering Practices and work on skills as an educator.

httDs://www.umb.edu/cosmic/Droiects/wiDro science education fellowship



Research — Massachusetts Institute of Technology

Teaching Systems Lab Video Case Study Project, Fall 2015

The Scheller Teacher Education Program videotaped classroom and

interviewed about pedagogical practices around collaborative learning

and classroom management. Videos were used as case studies for their

teacher education program.

Research Experience for Teachers, Summer 2014

Worked for six weeks in the Hynes Lab at the Koch Institute for

Integrative Cancer Research, paired with a PhD student who was

examining the metastatic cascade using Casper Zebrafish as a model

organism. Regularly conducted tissue culture, genetic transformation,

and immunofluorescence



Brain Injury Association of NH
SILC Grant Employees

'"Firet'Name^v* -^"^vtast^Name ■'" Amoiinf Paid by
Contract

.  ; Title
'  • ' ' t> *

KATHRYN BIZIER 10.00% Lead NRF

ERIN HALL 0.00% Senior Director
BARBARA HOWARD 30.00% Transition Coord
JENNIFER WATERHOUSE 10.00% Lead l&R


