Frank Edelblut
Commissioner

Christine Brennan
Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Ploasant Streot
Concord, N.H. 03301
TEL. (603) 271-3495
FAX (603) 271-1953

October 18, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to amend a
Governor and Council approved contract with Granite State Independent Living (GSIL), of
Concord, NH (Vendor Code 155330}, by Retroactively extending the start date from October 13,
2021 to September 29, 2021, with no change to the dollar amount, to provide Independent Living
(IL), Part B services, effective upon Governor and Council. The original item was approved by
the Governor and Council on October 13, 2021, Item #77. 100% Federal Funds.

EXPLANATION

The New Hampshire Department of Education request this Retroactive amendment to the GSIL
contract as this contract was originally intended to be approved at the cancelled Governor and
Council meeting dated September 29, 2021. This contract was subsequently included on the
October 13, 2021 agenda but was not made retroactive due to miscommunication between the
vendor and the department. [t has come to the attention of the department that the vendor continued
to provide independent living services to individuals with significant disabilities as they expected
the item to be approved with an effective date of September 29, 2021. As the services provided
are within the scope of the contract, and would have been reimbursable if the contract had been
approved as originally intended, the Department requests the Governor and Council approve this
amendment.

Respectfully Submitted,

Nl T

Frank Edelblut
Commissioner of Education
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Frank Edelblut Chrigtine Brennan
Commissioner * Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION
101 Ploasant Stroet
Concord, N.H. 03301
TEL. (603) 271-3495
FAX (603) 271-1953

September 14, 2021

)

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House :

Concord, New Hampshire 03301

" REQUESTED ACTION

Authorize the Department of Education, Bureau of Vocational Rehabilitation (VR) to enter into a
contract with Granite State Independent Living (GSIL), of Concord, NH (Vendor Code 155330),
in an amount not to exceed $290,781, to provide Independent Living (IL), Part B services, effective
upon Governor and Council approval through September 30, 2023. 100% Federal Funds.

Funds to support this request are available in FY 2022 and FY 2023, and anticipated to be available
in FY 2024 in the account titled Independent Services (Part B) upon the availability of continued
appropriation of funds in the future operating budget, with the ability to adjust encumbrances
between fiscal years through the budget office without further Governor & Council approval if
needed and justified.

FY 2022 FY 2023 FY 2024
06-56-56-565010-25420000-102-500731 $109,042.75  $145390.50 $36,347.75
Contracts for Program Services

EXPLANATION

The New Hampshire Department of Education receives an annual grant of $338,117 from the
United States Department of Health and Human Services, Administration of Community Living,
and Independent Living Administration. The grant under Title VI, Part B of the Rehabilitation
Act, as amended, enables the state to provide independent living services to individuals with
significant disabilities so they can become more independent in their homes and communities. The
Department provides services through contracts with nonprofit organizations which are directed
and managed primarily by persons with significant disabilities. The services provide under the
contract are available statewide. Services include: information and referral, peer advocacy,
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His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2 of 2

Granite State Independent Living has a goveming board that is controlled by persons with
disabilities and provides the core mdependent living services as the only Center for [ndependent
Living in the state. The purpose of GSIL is to promote life with independence for people with
disabilities who reside in the state, which makes them uniquely suited to provide services to
persons with disabilities.

A Request for Proposals (RFP) was advertised on the Department of Education website on 3/8/21
with a deadline for proposals of 4/26/21. There were five (5) proposals submitted to the Request
for Proposals “Independent Living, Part B” in response to the notice.

A review committee consisting of the Administrator for Blind Services, a Program Specialist, Field

"Service Administrator and a VR Supervisor. The team reviewed the five (5) proposals received
by the deadline (Attachment A). Base on the review, the team recommended funding all 5
proposals, and Granite State Independent Living was selected to receive a contract in the amount
of $290,781. Each contract will be submitted to the Governor and Coungil as it is completed.

The outcome VR would like to achieve with this contract is to have independent living services
provided statewide so more individuals with significant disabilities can maintain residence in their
chosen locations within their communities.

If Federal Funds should become unavailable, General Funds will not be requested to support this
program.

Respectfully Submitted,
-

/OMBMMI

Fran.k Edclblut
Commissioner of Education
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EQUAL OPPORTUNITY EMPLOYER- EQUAL EDUCATIONAL OPPORTUNITIES



Granite State Independent Living
Attachment A

Scoring for the Independent Living, Part B proposals:

Significance of Proposal: Description of applicant’s abilities to meet or exceed the Purposes and
Priorities, Minimum Requirements and Services to be Provided, including a description of work
experience and educational background in Independent Living service provision. This will include a
review of the letter of interest, letters of recommendation and resumes.

Proposal Criteria ial

Statement of Need 10
Project Description 20
Sustainability 20
Organizational Capacity 15
Collaboration 15
Organization Budget 20

" Total for Evaluation Criteria 100

Evaluation Criteria Scores (proposals above 60 will receive funding:if appropriate)

Dan F. LisaB. ' Scott V. Beth D. Average Score
B&F 100 96 98 97 97.75
FIS 89 91 89 - 95 gl
BIANH 87 83 92 93 88.75
NDHHS &5 85 85 89 86
GSIL 70 73 80 76 14.75

BIANH=Brain Injury Association of New Hampshire, GSIL=Granite State Independent Living,
NDHHS=Northeast Deaf and Hard of Hearing Services, FIS=Future In Sight, B & F=B & F Teaching
and Technology .

Scoring for review occurred on May 5, 2021. The proposal review panel consisted of the following
employees from the Department of Education:

Reviewer Qualifications;

Dan F. has worked for the VR agency for 2 years and is the Administrator for Blind and Vision-Impaired.

Lisa B. has worked for the agency for six years and is a VR Supervisor. She has oversight of a local
office and assists in other activities as needed within the administration.

Scott V. has worked for the VR agency for over 20 years and has primary responsibility over blind
services operations.

Beth D. has worked for the agency for 29 years and oversees the agencies VR offices and supervisors for
the bureau.
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Executive Council for approvel. Any information that is private, confidential or proprietary must
l be clearly identified to the agency and agreed to m wntmg prior 1o signing the contract.
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AGREEMENT
The State of New Hampshire and the Contrector hereby mutuslly agree as follows:

GENERAL PROVISIONS

1. __IDENTIFICATION. ..o oo
I.) State Agency Namic — | 1.2 "Stefe Agency Address 1
Department of Educstion |2| 5. Fruit Street, Suite 20 1
- Concord, NH 03301 [

L

T3 Convector NEme. — = T4 Conmacior Address _— |
GRANITE STATE INDEPENDENT LIVING '21 Chenell Drive :
| ! Concord, NH 03301

. i . . - s .
LS "Contractor Pione ' 1.6 Account Number “| *7 Completion Date " |'1.8 Price Limitetion :
| Number
| 603-228-9680 ! Sec exhibit C i 9/30/2023 : | $290,781 |
| 19 Contracting Officer for State Agency ) } 1.10 State Agency Telephone Number

' 603-419-0086

i Lisa Hinson-Hatz

= . e e | P

" 111 Contrector Signature . 112 Neme and Title of Contractor Signatory

Debonh Riteey, Chief Executive Officer

——

LBY Director, On:
e S

T —w————

T lJ Statc Agen Slgnatu;f. | T.14 Namcand Tit Title of State Ageicy Signatory
geney “Fers

Frank Edelblut, Commissioner
D, Rropans o= cﬂ” '

l 15 Approval by the N. H Depamnem of Administratiofi, Division of Personnel X( f apphcable)

e

1.16 Appmvalby the / An.umey General (Fomm, . Sub'sti."n'&'ﬁd Execition) {if applicabley T T

By: Christopher Bond

17 I?"'"A'i‘p:"ovnl by the Goven

On: {/f/),

and Executive Council (if applicable)”

G&C ltem number:

G&C Meeting Date: ,
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2. SERVICES TO BE PERFORMED. The Staie of New
Hampshire, acting through the agency identificd in block 1.1
("Stzte™), engages contractor identifled in  block 1.3
("Contractor'™) to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference (*Services”).

3, EFFECTIVE DATE/COMPLETION OF SERYICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the epprovel of the Governor and
Executive Council of the State of New Hempshire, if applicable,
this Agrecment, and all obligations of the parties hercunder, shall
become effective on the date the Governor and Exceutive
Council approve this Agreement as indicated in block 1.17,
unicss no such approval is required, in which case the Agreement
shall become cffective on the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date”).
3.2 If the Contractor commences the Services prior 1o the
Effective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the cvent that this Agréement does not becomic
cflective, the State shall have no linbility to the Contractor,
including without limitation, any obligation to pay the
Contrector for any cosls incurred or Scrvices performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the
contrary, all obligations of the Statc ‘hereunder, including,
without limitation, the continusnce of payments hereunder, are
contingent upon the availability and continued appropriation of
funds affccted by any state or federal legisiative or executive
action that reduces, climinates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the Statc be liable for any payments
hereunder in excess of such available appropriated funds. In the
event of a reduction or termination of sppropristed funds, the
State shall have the right to withhold payment until such funds
become available, if ever; and shall have the right to reduce or
terminaie the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any othet
account or source to the Account identified in block 1.6 in the
¢vent funds in that Account are reduced or unavailable.

S. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.

5.2 The payment by the Siate of the contract price shzll be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

Page20f4

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price,
$.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounis required or pcrmmed by N.I. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Nowwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
cvent shall the total of al) payments authorized, or actually mede
hereunder, exceed the Price Limitation set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS! EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shnll comply with all applicable statutes, laws,
regulations, and orders of federal, stste, county or municipal
suthorities which impose any obligstion or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any. part by monies of the United States, the Contractor
shail comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulntions and guidelines as the
State or th United States issue to implement these regulations.
The Contrector shall also comply with all applicable intellectual
property laws.

6.2 During the tcrm of this Agreernenl. the Contrector shall not
discriminste against employees or applicants for employment
because of rece, color, religion, creed, sge, sex, handicap, sexual
oricniation, or national origin and will take affirmative action to
prevent such discrimination.

6.3. The Contractor agrees to permit the State or United Siates
access to any of the Contractor’s books, records and accounts for
the purpose of ascertaining complignce with all cules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnet
necessary to perform the Services. The Contrector warrants that
il personnel engaged in the Scrvices shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do sc under all applicable laws.

7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontrector or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurcment,
edministration or performence of this Agreement.  This
provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified In block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concemning the interpretation of this Agreement, the
Contracting Officer’s decision shall be final for the State.

Contractor Initiafs, &=
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of defaull hereunder (“Event
of Defsult™):

8.1.1 Feiture to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder, and/or
8:1.3 failure to perform any other covenant, term or condition of
this Agreement,

8.2 Upen the occurrence of any Event of Default, the State may
Leke any one, or more, or &ll, of the following actions:

8.2.1 give the Contractor 8 written notice specifying the Cvent of
Default and requiring it to be-remedied within, in the absence of
B greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Defsult is not timely cured,
terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

822 give the Contractor & written notice spetifying the Event of
Default and suspending all payments to be ‘'made under this
Agrecment and ordering that the portion of the contract price
which would otherwise accruc to the Cantractor during the
period from the date of such notice until such time as the State
determines that the Contractor hes cured the Event of Defeult
shall pever be paid to the Contractor;

8.2.3 give the Contractor a written notice speclfymg the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
eny Event of Default; and/or

8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agrecment as breached, terminate the
Agreement and pursue any of its remedies at law or in équity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Deleult shall be deemed & waiver of its righty with
repard to that Event of Default, or -any subsequent Event of
Default. No express faiture to enforce any Event of Default shall
be decmed a waiver of the right of the State to enforce each end
all of the provisions hereof upon any further or other Event of
Defeuli on the pan of the Cortractor,

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, termingie the Agreement for any reason, in whole or
in part, by thirty (30) days writlen notice to the Contractor that
the State is exercising its option to terminate the Agreement,

9.2 In the event of an early termination of this Agreement for
eny reason other than the completion of the Services, the
Contrector shall, st the State’s discretion, deliver to the
Contracting Officer, not later than fiftcen (15) days after the date
of termination, & report (“Terminstion Report™) describing in
detsil ell Services performed, and the contract price eamed, to
and including the date of termingtion. The form, subject metter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. tn addition, at the State’s discretion, the Contractor
shall, within 15 days of notice of early termination, develop and

submit to the State a Transition Plan for services under the
Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION. )

10.1 As used in this Agreement, the word “data” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, el studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorie! reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished. .

10.2 All data and any property which has been received from
the State or purchesed with funds provided for that purpose
under this Agreement, shell be the property’of the State, and
shall be retumed to the State upon demand or upon termination
of this Agreement for any reason.

10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other cxisting law. Disclosure of data requires
prior writien approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contractor, and is ncithcr an agent nor an
cmployee of the Siate. Neither the Contrector nor any of its
officers, employees, agents or members shall have authority to
bind the State or reccive eny benefits, workers' compensation or
other emoluments provided by the State to its employecs.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior wrilten notice, which
shall be provided to the State at [east fifteen (15) days prior to
the assighment, and & wrinen consent of the State. For purposes
of this parsgraph, a Change of Control shall constitute
assignment. “Change of Control” means (a) merger,
consolidation, or a transaction or serics of related trensactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Coniractor, or (b) the sale of all or substantiaily alt
of the asscts of the Contractor. ‘

12.2 None of the Services shall be subcontrected by the
Contractor without prior written notice and consent of the State.
The State is entitled to copics of all subcontrects and assipnment
sgreements and shall not be bound by any provisions contained
in a subcontrect or an assignment agreement to which it is not a

party.

13, INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employecs, from and ageinst any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims esserted agginst
the State, its officers or employces, which arise out of (or which
may be claimed to arise out of) the acts or omission of the

Page 3 of 4

Contractor Initials,__
Date.ctﬁ i




L}

Contractor, or subcontractors, including but not Jimited to the
negligence, reckless or intentional conduct. The State shall not
be liable for eny costa incurred by the Contracior arising under
this peragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the Stats, which immunity is hercby reserved to the
State. This covenant in parsgreph 13 shall survive the
terminetion of this Agreement.

14. INSURANCE. ®
14.1 The Contractor shall, at its sole expense, obtain and
conlinuously maintain in' force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:

14.1.% commercial generel liability insurance against all claims
of bodily injury, death or property demage, in amounts of not
less than $1,000,000 per occurrenice and $2,000,000 aggregate
or excess; and

14.1.2 speria) cause of loss covernge form covering alt property

subject to subparagraph 10.2 herein, in en amount not less than
80% of the whole replacement value of the property.

14.2 The policits described in subparagraph 14.] herein shall be
on policy forms and endorsements approved for use in the Stale
of New Hampshire by the N.H. Decpartment of Insurence, and
issued by insurers licensed in the State of New Hampshire.

14.3 The Contractor shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Cantracting Officer identified
in block 1.9, or his or her successor, centificate(s) of insurance
for all rencwal(s) of insurance required under this Agreement no
tater than ten (10) days prior to the expiration date of each
insurance policy, The cenificate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this sgreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapier 281-A (“Workers'
Compensation™).

15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contrector shall msiniain, end
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activitics which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Waorkers'
Compensation in the manner described in N.H. RSA chapter
281-A and any spplicable renewal(s) thereof, which shall be
attached and ere incorporated herein by reference. The State
shall not be responsibte for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employes of Contractor,
which might erise under epplicable State of New Hampshire
Workers' Compensation lsws in  connection with the
performance of the Services under this Agreement.

Page 4 of 4
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16. NOTICE. Any notice by a party hercto (o the other party
shall be deemed to have been duly delivered or given al the time
of mailing by certified mail, postage prepaid, in 1 United States
Post Office eddressed to the parties et the addresses given in
blocks 1.2 end 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discherged only by an instrument in writing signed by the
parties hereto and only after approvel of such amendment,
waiver or discharge by the Govemor and Executive Counci) of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State faw, rule ar policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemned, interpreted and construed in accordance with the
jaws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the panties to express their mutual intent, and no rule
of construction shall be epplied zgainst or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLrl\C'I'lNC TERMS. in the event of & conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) end/or artachments and amendmeni thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shell not be
construed to confer any such benefit.

21. HEADINGS. Thc headings throughout the Agreement are
for reference purpeses only, and the words contained therein
shall in no wey be held to explain, modify, amplify or aid in (he
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A ere incorporated
hercin by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a count of competent jurisdiction to be
contrary to any state or federel law, the remeining provisions of
this Agreemenl will remein in full force and effect.

4. ENTIRE AGREEMENT. This Agreement, which may be
executed in & number of counterparts, each of which shall be
deemed an original, constirutes the entire agreement and
understanding between tho parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.

Date
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EXHIBIT A

Additional Exhibits D-G..

Federal Certification 2 CFR 200.415

Required certifications include: (a) To assure that expenditures are proper and in
accordance with the terms and conditions of the Federal award and approved project
budgets, the annual and final fiscal reports or vouchers requesting payment under the
egreements must include a certification, signed by an official who is authorized to legally
bind the non-Federal entity, which reads as follows:

By signing this report, [ certify to the best of my knowledge and belief that the repont is
true, complete, and accurate, and the expenditures, disbursements and cash receipts are for
the purposes and objectives set forth in the terms and conditions of the Federal award. [ am
aware that any false, fictitious, or fraudulent information, or the omission of any material
fact, may subject me to criminal, civil or administrative penalties for fraud, false
statements, false claims or otherwise. (U.S. Code Title 18, Section 1001 and Title 31,
Sections 3729-3730 and 3801-3812).

All the terms and conditions applicable for the use of Federal funds, as outlined in the Office of
Management and Budget (OMB) Uniform Grant Guidance, shall be applied by the contractor to
any contract activities and expenses, and may be amended from time to time.

Coniroct belween GRANITE STATE INDEPENDENT LIVING and Ihe New Hampshine Deportment of Education
Poge 1ol 6
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EXHIBIT B

SCOPE OF SERVICES

The Contractor, GRANITE STATE INDEPENDENT LIVING (GSIL) shall provide independent
living (IL) services based on the Federal regulation 45 CFR Part 1329 per the Workforce
[anovation Opportunity Act (WIOA), upon Governor and Council approval, through September
30, 2023.

The scope of the work for GSIL shall include the contractor identifying individuals who may be
eligible for services, develop documentation in support of their eligibility and complete a plan to
utilize appropriate and necessary indecpendent living “core” or traditional services.

According to the Administration on Community Living and Definitions in 45 CFR 1329.4
“Independent Living Core services (ILS or CIL) mean, for purposes of services that are supported
under ILS or CIL programs-

1) Information and referral services;

2) Independent Living skills training;

3) Peer counseling, including cross-disability peer counseling;

4) Individual and systems advocacy;

5) Services that: :

i. Fecilitate the transition of individuals with significant disabilities from
nursing homes and other institutions to home and community-based
residences, with the requisite supports and services.”

ii.  “Provide assistance to individuals with significant disabilities who are at risk
of entering institutions so that the individual may remain in the community.”

iii. Facilitate the transition of youth who are individual’s with significant
disabilities, who were eligible for individualized education programs under
IDEA.

GRANITE STATE INDEPENDENT LIVING shalls;

1. Employ personnel who are specialists for the development and provision of independent

living services (IL) in accordance with 45 CFR 1329,

2. Provide information about IL services make referrals to other programs for individuals with
significant disabilities as required under 45 CFR 1329.

3. The Contractor shall obtain medical, psychological, psychiatric, educational, vocational,
social and financial information necessary to support eligibility for services.

4.  The Contractor shall assist applicants in completion of any necessary forms and will develop
an Independent Living Plan (ILP) prior to service provision.

5. The Contractor shall coordinate services with other siate and local programs to avoid
duplication of services. .

6.  The Contractor shall develop and maintain a consumer service record for each [L program
customer. Documentation shall include eligibility decisions signed and dated by the

Controct between GRANITE STATE INDEPENDENT LIVING and the New Hompshire Departmen! of Educotion
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10.

11.

12.

14,

15.

A

EXHIBIT B CONTINUED

Service Coordinator, services requested by the customer, the ILP, the services actually
provided and goals achieved by the customer as a result of the IL services.

The Contractor shall apply for and document in the customer case record specific comparable
benefits sought and obtained, prior to billing the Department of Education, Division of
Workforce Innovation, Independent Living Program.

The ILP shall identify the service(s) to be received, the approximate cost and durauon the
provider, the goal of the program, the intermediate objectives and a review of each objective
at specified points.

The Contractor shall assist the customer in the completion of a financial needs test per 12
month period which begins on the date of eligibility, for a service or combination of services.
Services prowded will be contingent upon financial need.

If a service has been denied to a customer, that decision, along with rationale should be
provided to the customer and appeal rights provided.

The Contractor shall maintain contact with customers and services providers to ensure that
services are being delivered in a timely and appropriate manner. Contacts will be
documented in the customer service record.

The Contractor shall coordinate service delivery between service providers and eligible
customers to ensure timely and appropriate services until each customers program is
determined to be inactive or closed.

The Contractor shall provide quarterly reports indicating customers served and-total number
of hours provided. At the end of the contract period a final rcport shall incorporate total
number of consumers served, services provided under each service category of the contract.
Information System to produce the Title VI, Part B 704 annual performance report as
required by 45 CFR 1329.

All services provided are available statewide.

DELIVERABLES AND TIMELINE

L~

. Information and referral services: At GSIL, this core service is provided by all employees
but particularly through the provision of individualized services by IL Services
Coordinators and Lead Transition Specialists. [nformation &RReferral services are
provided on an individualized basis to meet the specific needs of the consumer.

. Independent living skills training: As above, this core service is provided on an
individualized basis by IL Services Coordinators and Lead Transition Specialists. These
professionals provide coaching for goal setting and achievement through individual
Independent Living Plans.

. Peer counseling, including cross-disability peer counseling: GSIL's staff and Board are
comprised of a minimum of 50% individuals with disabilities, which allows staff to
provide peer counseling and understanding on a level not possible for people with
different life experiences. For example, an IL Services Coordinator who uses a
wheelchair provides peer interactions as well as acting as a role model for successful
integration in employment and community engagement.

Controct between GRANITE STATE INDEPENDENT LVING and Ihe New Hampshire Deparimen! of Education
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EXHIBIT B CONTINUED

4. Individual and systems advocacy: In addition to GSIL's active systems advocacy in
which consumers receive training on successful advocacy on a systems level, GSIL staff
works with consumers on an individual basis to assist them with enhancing self-advocacy
skills. IL Services Coordinators, Lead Transition Specialists, and Long-Term Support and
Nurse Coordinators work with consumers on how to identify and successfully express
their needs through modeling, role-playing and encouragement. This is customized based
upoen individual experiénces and the situation at hand.

5. Transition services that:

a. Facilitate the transition of individuals with significant disabilitics from nursing
homes and other institutions to home and community-based residences, with the
requisite supports and services: Al GSIL, this includes Access Modification
projects to allow individuals safety and independence, Transportation for vital
community access, Independent Living Services Coordination for skills training,
as well as Home and Personal Care Services, to support individuals to
successfully transition and sustain that transition into the community.

b. Aid individuals with significant disabilities who are at risk of entering an
institution so that the individuals may remain in the community: At GSIL, this
includes Access Modification projects to allow individuals safe home
accessibility, Transportation for vital community access, [L Services Coordination
to allow successful and sustained transition, as well as Home and Personal Care
Services. Without these vital services, individuals would not be able to remain in
the community.

¢. Facilitate the transition of youth who are individuals with significant
disabilities, who were eligible for individual cducation plans: At GSIL, this is
provided through the Inspiring the Mastery 6f Postsecondary Achievement in
College (IMPACCT) and Eam & Learn programs, as well as through IL Services
Coordination, Job Placement, Work Incentives, and Benefits Counseling. Youth
receive group and individualized supports to enhance their skills and success with
reaching their goals, particularly related to Employment, Education, Self-
Advocacy, and Independent Living Skills.

Provide a minimum of consumers who are financially eligible annually with trips that
canrnot be provided by another provider to improve the quality of life for consumers to
participate in daily life activities with independence. Provide accessible van transportation
totaling approximately 348 trips annually. Provide an estimated 2121 trips annually
through Transportation Reimbursement Program.

Complete access projects annually (home and vehicle modxﬁcatlons, assistive technology,
and/or durable medical equipment). The focus of this program is on home and community
access, education and employment. The goal is to keep each project at $1,800.

-Contract batween GRANITE STATE INDEPENDENT UVING ond the New Hampshire Depariment of Eucotion
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EXHIBIT B CONTINUED

Support consumers annually with Independent Living Services Coordination. These
services allow individuals to reach their highest level of independence within their home
and community. The goals that consumers set are important to independence in
community access, education and employment.

Assist consumers in securing necessary comparable benefits for access modification
projects. Assist consumers in securing altemate transportation to increase options and
independence.

Support transition-age students in identifying Independent Living skills and plans to
increase their independence. Transition services also assist individuals transitioning from
nursing or other facilities into the community with services which allow successful and
sustained transition.

The Contractor shall conduct bi-annual customer satisfaction surveys as documentation
of quality assurance and program evaluation. The survey will document the individuals
satisfaction with the services provided, measuring the extent to which the services
received improved the consurner’s ability to live independently. Results shall be sent to
the Department of Education bi-annually.

Reporting ‘

o  Summary reports will be provided to the Department on a quarterly basis. This
report will include a quarterly itemized ecxpenditure report and budget
reconciliation report.

‘e, All Part B funds much be tracked scparately, as well as services that were provided
by the resources. Monthly reports will include type of service being provided, staff
providing the service, date of the service, hours of the service and consumers
receiving the service. The first report and invoice will be due November 15, 2021
and the 15™ day of each month, thereafter.

.  Program site visits can be conducted with a two-week notice, indicating the
information that will be reviewed, including a comprehensive financial review,

[
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BUDGET
. | Fyawz | Fyaom FY2024 [ Tots
e ——
"Salary & Fringe Benefits li - .
1 $39,034.75 $52,046.50 | SI13,01L.75 :
C - g —— Sttty |
 Partner and Vendor Servioss | A \ i
| (Trnr'tspor?nunn and Access $44,283.75 [, $59,045.00 ! $14,761.25 '
. Modification : R i i
| Vehicle Repairs, Maintenante, Fuel || N | : ' |
and Insurnce $21,472.00 $31,296.00 | $7,824.00 { $62.592.00 |
o R B T |
TmnSpomuon Reimbursement . ] . l T E
Services $1,868.25 $2,491.00 §622.75 I $4,982.00 '
. . . . O | I | S | P |
Staff Milcage Reimbursement i , | . |
l) ' | 538400 | $512.00 $12800 ) $1,02400 f
t—;[:lolt-'avl-no- - - ——— — — —_— I. ——3 — .—.: D —r i
! | $109,042.75 I $145,390.50 $16,347.75 J $290,781.00
Th-Kind Costs Covered by GSIL | FY2022. | FY2023 | FY2024 Towl
i{ $50,702.00 $67,602.00 $16,901.00 $135,205
. P | O —_ . ..o

lhts budget may be adjusted onc to another, but in no case shall the total budget exceed § 290,781.

Nata \-y

% Upon mutual agreement between the state contracting officer and the contractor, line ltems in

} : Funds to support this request are available in the account titled VR Field Progrems-Federsl in
FY2022 md FY2023 and anticipated 1o be available in FY2024, upon the availshility and continued sppropriation of

funds in the future opersting budget, with the ability to adjust encumbrances between State Fiscal years through the
Budget Office, without further Governor and Council approval, if needed and justified.

06-56-56-565010-25420000- 102-500731
Contracts for Program Services

2aon
$109,042.

T
Invoices and reports shall be electronically submitted to:

75

Y2021
5145,390.50

Dan Frye, Administrator, Scrvices for Blind and Visuslly Impaired

Danitl.B.Fryc@doe
Copy to:

.nh.gov

Lisa Hinson-Hetz, Vocational Rehabilitation
Lisa. K. Hatz@doe.nh.gov

Y2024
$36,347.75

g
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Revhed 8/2/19
EXHIBIT D

Contractor Obligations

Contracts in excess of the simplified acquisition threshold (curently set ot $250.000) must oddrass
admiristrative, contractual, orlegal remedles ininstonces where the contraclors violate or breach
coniract terms, ond provige for such sanclions and penallies os oppropriate. Reference:

2 C.FR. § 200.326 and 2 C.F.R. 200. Appendix !I, required contract clouses.

The conlroctor acknowledges that 31 U.S.C. Chap. 38 {Adminisirative Remedies tor False Claims
and Statements) applles to the contractor's actions pertaining 10 this coniract.
-~

The Contractor, cedifies and offinns the truthtulness and accuracy of each stotement of iis
certification ond disclosure, If any. In gddition, the Contractor undersiands and ogrees that I1he

provisions of 31 U.5.C. § 3801 el seq.. apply 10 this cerification and disclosure. it ony.

Breach
A breach of the conlract clouses above maoy be grounds for terminalion of the contract, and tor
dabarmment os o controctor and subcontracior as provided in 290 CFR.§ 5,12,

Fraud and false Statements

The Conlractor understands that, if the project which is the subject of this Controci s finonced In
whole or in parl by federal tunds, that if the undersigned, the company thal the Contractor
represents, of any employes or agent lhereo!l. knowingly makes ony folse stotement,
represeniation, report or claim as to the chorocter, qualily, quontity, or cos! ol materio) used or 1o
oe used. or quantity or quolity work performed or to be performed, or makes any false stalement
or represeniation of o material tact in any stalement, cerificote. or report, the Controctor and
any compaeny that ihe Contractor represents may be subject to prosecution under the provision
of 18 USC §1001 and §1020.

Environmental Protection

{This clouse is applicabte if this Contract exceeds $150,000. It applies to Federaloid contracts
only.) . .

The Controclor is required 1o comply with all applicable stondords, orders or requirements issued
under Section 306 of the Cleon Air Act (42 U.S.C. 1857 {h]. Section 508 of tha Clean Water Act {33
US.C. 1368). Executive Order 11738, and Environmental Proleclion Agency (EPA} reguictions (40
CFR Par 15} which prohiblt the use under non-exempl Federal contracts, granis or loans of
focliities included on the EPA List of Viclaling Focililies. Violations sholl be reported to the FHWA
ond to the U.S. EPA Assistonl Adminisirator for Enforcement,

Procurement of Iloco'vefed Materials

In occordance with Section 6002 of the Solld Waste Disposal Act [42U.5.C. § 49462). State agencies
and agencies of a pdlilical subdivision of a state thot ore using oppropricled Federal tunds for
procurement must procure ilems designoted in guldelines of the Environmental Proteclion
Agency {EPA) ot 40 CFR 247 thal conlain the highesi perceniage ol recovered malerials
praclicable. consistent with mointaining o sotisaciory level ol competilion, where the purchose
price of the llem exceeds $10.000 or Ihe value of the quanlily acquired in Ihe preceding fiscol
yeor exceeded $10,000; mus! procure solid waste manogement services In a manner that
moximizes energy ond resource recovery; and musl have estatiished'an offimative procurement
program for procuremen! of recovered materiols identified in the EPA guidelines,

Connocfor}g%"mn
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. Rovised 8/2/1%
v ExhibME

Federal Debarment and Suspension

a. By signature on this Controcl, the Controctor cerlifies ifs complionce, and the compliance
of lis Sub-Controciors. present or fulure, by stating that aony penon associated therewiih In
fhe copocity of owner, pariner, director, officer, principal investor, project director,
manager, auditor, or any position of authority involving federal funds:

1. Is not cumenily under suspension, debamnent, voluntary exclusion, or determinotion of
ineligibllity by any Federal Agency:

2. Does not have g proposed debarment pending:

3. Hos not been suspended, debomred, voluntarly excluded or determined ineligible by
any Federal Agency within the post three (3] years: and

4. Has nol been indicted, convicted, or had a civil judgment rendered agoinst the firm
by a cour! of competent jurisdiction in any matter involving fraud or ofticiol misconduct
within the pos! three (3) yeors.

b. Where the Contractor or its Sub-Controctor is unabie lo cerlity 1o the statement in Section

a.1. above, the Controctor or its Sub-Contractor-shall be declored insligible 1o enter into
Controct or participate in the project.

c. Where Ihe Confractor or Sub-Conlracior is unoble to certify to any of the statements os

listed in Sectlons 0.2., 0.3., or 0.4.. above, the Controctor or Its Sup-Contractor shall submit
o written explanation to the DOE. The certification or explanation shall be considered in
connection with the DOE's delermination whether to enter into Contract.

d. The Controctor shali provide immediate witten nolice to the DOE if, at any time,

the Contractor or its Sub-Contractor, leam that its Debarment and Suspension
certlfication hos become erroneous by regson of chonged circumstances.

Confrocior hﬂbﬁl\-h"ﬂ-"
Date 2\l
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Exhiblt F

Antl-lobbying

The Conlractor agrees 1o comply with the provisions of Seclion 319 of Public L_dw 101-121,
Govemment wide Guidance for New Restrictions on Lobbying, and 31 US.C. 1352, and further
agrees to hove the Contractor's represeniative, execule the following Certification:

The Conlractor certifies, by signing ond submitting fhis controcl, to the besi of his/her knowledge
ond belief, 1hot:

a.

No tederal appropriated funds have been paid or shall be paid, by or.on behalf of the
undersigned, to any person for influencing or attempting to Influence ony officer or
employee of any State or Federal Agency, a Member of Congrass, on officer or amployee
of Congress. or an employee of @ member of Congress in connection with the owarding
of any Fedarat contract, the moking of any tederal gront, the making of any federal loan,
the enlering into any cooperalive ogreement, and the extension, continuation, renewal
cmendmeni, or modification of ony Federal controct granl, loan, or cooperalive
agreement.

If any funds other thon federally appropriaied funds have been paid or shall be paid 10
any person for influancing or attempting 1o influence an officer or employee of any
Federal Agency. a Member of Congress, and officer or employee of Congress, or an
employee ol a Member of Congress In connection with this Federal contract. grant. loan,
or cooperative agreement, the undersigned shall compleie and submil the “Disclosure of
I.obbylng Aclivities” form Inr s occordance with its Instructions

This certificalion is 0 material representotion of fact upon which relionce was placed when
this transaction was made or entered into. Submission of this certification fs o prerequisite
for moking and entering into this transoction imposed by Section 1352, Title 31 and U.S.
Code. Any person who fails to file the required certification sholl be subject 1o o civil
pencity of not less than $10,000 ond not more than $100,000 for each such failure.

The Contractor also agrees, by signing this controct that it sholl require that the longuage
of Ihis cerification be included in subconirocts with off Sub-Contracior(s) ond lower-tier
Sub-Conlractors which exceed $100,000 and that all such Sub-Contractons and lower-tier
Sub-Coniroctors shatll certify and disciose accordingly.

The DOE shall keep the fi's cerdification on file os port of its odginal contrecl, The
Contracior sholl keep individual certifications from alf Sub-Contractors ond lower-tier Sub-
Contraciors on file. Certificalion shall be relained for three (3) years following complehon
ond acceptonce of any given projec!.
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Exhibl G
Rights to Invention: Mode Under o Contract, Copy Rights and Confidentiallty
Rights fo Inventions Made Under a Contract or Agreement
Controcts or agreements for the performance of experimenltal, developmenial, or research work

shall provide for the rights of the Federol Govemment and the recipient in any resulting invention
In occordance with 37 CFR part 401, "Rights 1o Inventions Made by Nonprofit Orgonlzatlons and

Small Business Firms Under Governmen! Grants, Conlracts and Cooperalive Agreements.” and

any implementing regulotions issued by the DOE.

Any discovery or Invention that arises during the course of the contract shall be repored io the
DOE. The Contractoris required to disclose inventions prompltly to the contracting officer [within 2
months) ofter the inventor discloses it in wiiting to centroctor personnel responsible ler poten!
matters. The awarding ogency shall determine how righis in the invention/discovery shafl be
ollocated consistent with "Govemment Patent Policy” ond Title 37 C.F.R.§ 401.

Contidentiallty

All Written and oral information ond materals disclosed or provided by the DOE under this
cgreemeni constitutes Confidentiol Intormofion, regardless of whether such information was
provided before or after the dale on this agreement or how it was provided,

The Contractor and representolives thereol, ocknowledge that by making use of, acquiring or
gdding to Information about matters ond datao related to this agreement, which cre confidentio!
lo the DOE ond its portners, must remain the exclusive property of the DOE.

Confidentigl information means all dota and information related to the business and operation of
the DOE, including but not limiled to oll schoo! and student dota contoined in NH Title XV,
Education, Chaplers 184-200,

Confidentiol information includes but is no! limited 10, student and school dislrict data, revenue
and cost informolion, the source code lor computer softwore and hardwore products owned In
part or in whole by the DOE. financia! information. partner intormatienfincluding the identity of
DOE partners), Contraclor and supplier information, [including the idenlity of DOE Controctors
ond suppliers). and any information that hgs been morked “confidential” or "proprietary”. or with
the like designation. During the term of this contract the Contractor agrees to obide by such nules
as may be adopted from time to time by the DOE to malniain the securty of all confidentiol
information. The Coniractor further agrees that it will olwoys regard and preserve os confidentiol
information/doto received during the performance of this contract, The Contraclor will not use,
copy, make notes, or use excerpts of any confidential information, nor will it give, disclose, provide
access to, or otherwise make ovailable any confidential informaetion to any person not employed
or controcted by the DOE or subconiracted with the Contractor.

Ownership of Intellectual Property

The DOE sholl retoin ownership of all source dolo ond other infellectuot propery of the COE
provided to the Conlroctor in order lo complete the services of 1his ogreement, As well the DOE
will relain copyright ownership for any and oll moterials, patenis and intellectual properly
produced, including, but not imited to, brochures, resource direclones, protocols, guidelines,
posters, or reports. The Contracter shali not reproduce any materials for purposes other |han use
for the terms under the contract without prior written opprova! from the DOE.

Coniractor wm@
Dore ALTR



State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire. do hereby certify that GRANITE STATE
INDEPENDENT LIVING is a New Hampshire Nonprofit Corporation registered to transact busincss in New Hampshire on
January 29, 1980. [ further centify that all fees and documents reguired by the Secretary of State’s office have been received and is

in good standing 8s far as this office is concemned.

Business ID: 63257
Centificate Number: 0005053724

IN TESTIMONY WHEREOQF,

[ hercto sct my hond and cause to be affixed
the Seal of the State of New Hampshire,
this $1h day of December A.D, 2020,

William M. Gardner
Sccretary of State
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September 9, 2021

L

I hereby certify that said vote has not been amended or repealed and remalns in full force and effect as of
the date of the contract to which this certificate Is attached. | further certify that it is understood that the
State of New Hampshire will rely on this certificate as evidence that the person{s) listed above currently

" otcupy the position(s) indicated and that they have full authority to bind the corporation.

JififF.:Bile, Chief(Finanicizl Officer,
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ACORD. CERTIFICATE OF LIABILITY INSURANCE 210912021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: Hf the certificate holdsr Is an ADDITIONAL INSURED, the policy{ies} must have ADDITIONAL INSURED pnovlllons or be endorsed,
It SUBROGATION IS WAIVED, subject to the terms and conditions of the pelicy, cartaln policles may require an endorsement. A statement on
this certificate does not confer any rights to the ceriificate holdar in lieu of such endorsament(s).

PRODUCER .:ll:'l'
USI Ingurance Services LLC P:;gﬂus i 855 874-0123 I(F&.N_D]:
3 Executlve Park Drive, Suite 300 -

Bedford, NH 03110

INSURER(S) AFFORDING COVERAQGE NAIC #
855 B74-0123 INSURER 4 : Philadeiphls Indemnity Insurance Co. 18058
INSURED INSURER § ; Granite State Heslthcars & Human Sve WG |NONAIC

Granite State Independent Living ——

21 Chenell Drive

INBURER D ;

Concord, NH 03301 INSURER E ;

(NSURER F :

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 1S YO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOQCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

l—“ TYPE OF INSURANCE - roucy wmsen /| haBaern tm LeTs
A | X| COMMERCIAL GERERAL LIABRITY X D2/11/2021|02/01/2022 EACH OCCURRENCE $1,000,000
] coamsamoe [ X] occum PR L ey | $100,000
| X[ Professional Liab MEC EXP (Any oneperson) | 35,000
| PERSONAL & ADV nuuRy | 1,000,000
| GENL AGGREGATE UMIT APPLIES PER: GENERAL AGGREGATE 43,000,000
Jeover )28 ] woe PRODUCTS . CoMPIOP 400 | 13,000,000
OTHER: d

A | AuTomoBiLE LBy ] 02/11/2021(02/01/2022 & B0 R UMT |1 000,000
[ X] s austo j . BOOILY INJURY (Per parson) | 4
[ | Ly BCHEDULED BODILY INJURY (Per scciders) | 3
| X) Vs ony prraitiin o ad :
- s

A | x| vsersains [ [ocoum Y D2/111/2021(02/01/2027 Eacoccummence 55,000,000
[ | excessune CLAMSMADE AGGREGATE +5,000,000

peo | X| revenmion$$10K B " 1s

B | WonxeRs compEIATON D2/0112021| 0210172022 X [ [ [0
ANY PROPRIETORPARTNEREXECUTIVE NiA _ . E.L. EACH ACCIDENT 31,000,000
{Mandatory in NH) - EL. DISEASE - EA EMPLOYER| 31,000,000
m&m&“mn,\f% EL. DISEASE - POLICY uurr—l 1,000,000

DESCRIFTION OF OPERATIONS f LOCATIONS / VEHICLES {ACORD 101, Additionsl Remarks Scheduls, may be sttsched Hf mors space |3 required)
Addltional Insured Status |s Provided Whoen Required By Contract with respect to the Commoercial General

Liability.
CERTIFICATE HOLDER CANCELLATION

The State of Now Hampshire
Department of Education
Vocational Rehabilitation

21 So. Fruit Stroet

Concord, NH 03301

L)
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03) 1 of 9
#3531133128/M31131892

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registerad marks of ACORD
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Granite State
Independent Living

Concord Main OfTice
21 Chenell Drive
Concord, KH 03301
603.228,9680
$00.816.3700
601.225.3304 [fax)
www.gsilorg

Granite State Independent Living's
Mission Statement

To promote quality of life with independence for people with disabilities
through advocacy, referral & information, education, peer support and
transition services.
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CERTIFIED PUBLIC ACCOUNTANTS
To the Board of Directors of: WOLFEBORO:» NORTH.CONTERY'
Granite State Independent Living "DOVER's m:‘r;.ouo

Concord, New Hampshire:
INDEPENDENT AUDITORS"REPORT

We have audited the accompanying financial statemerits of Granite State: [ndependent Living
(a.New Hampshire nonprofit organization), which. comfiprise .t'hé__stat'ements_ of financial position
as. of September 30, 2020, and: the related statements-of activities, cash flows, and functional
revenue -and expenses for the years then ended, and the related nofes to the financial
statements,

Management’s Responsibility for:the Financial Statsments .
Ménagément is resporisible for the preparation and faif preseniatnon of these financial
statements'in accardance with accouniting principles generally accepted in the United States of
America; this includes the design,. [mplementatlon -and maintenance of intermal control relevant
to the preparatlon and fair presentation .of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors” Resgonsl ity
Our responsibility-is to express an opinion on these. financial statemems based. on. our audits.

We: conducted our' audits in accordance with auditing standards generally accepted in the
United States of America and the standards :applicable: to: finaricial audits contained In
Govemment Aud:t:ng Standards |ssued by the Comptmller General of the Umted States

,a.bpu; wheth,e,r_ thé. fi nanc:al statements are free from material- misstatement.

An audit involves. performing procedures. to obtain audit evidence about the. dmounts and:
disclosures in the financial statements. The: :procedures: $elected depend on the auditors’
judgment, including the assessment of ‘the. nisks of material misstatement of the financial
statements, ‘whther due: to fraud or efror. in making those risk assessments, the. auditor
considers intemal ¢ontrol relevant to the entily's preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the: purpose: of expressing an opamon on the effectiveness of the:
entity's internal control. Accordingly, we express no siich opinion. An audit also includes
evaluating 'the appropriateness .of accounting policies: used and the reasonableness of
significant accountlng estimates made: by management, as well .as evaluating  the overall
presentation: of the financial statements:

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinior.



Opinion
In our opinion, the-financial statements refened to .above présent fa:riy, in all materidl respects,

the financial:positign of Granite State Independent Living as of September 30, 2020 and 2019,
and the changes: in its net assets and its cash flows for the years then ended in accordance
with: accounting principles. generally accepted'in the United State’s of America.

‘Report.oh Sunimarized Con amtive Information

The financial statethents of Granite Stafe. Independent Living as of September- 30, 2019 were
audited by other auditors: whose report datéd February 3, 2020, expresses an unmodified opinion
on those statements. In our opinion; the summanzed comparative information preseited herein
.as of and for the year ended September 30, 2010, is consistent, in.ail material_respects, with the

audited financial statements from-which it has been derived.

Other Information

Qur audit was.conducted for the purpose-of forming -an opinion on the financial statements: as
a whole. The accompanying: schedule of expenditures of federal awards; as required by Title 2
'U.S. Code of Federal Repulations. (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles, and. Audit Requirements for Federal Awards is presented for purposes of additional
analysis .and is not 8 feguired pait of the financial statements. Such information is the
responsibility’ of management afid was dérived from arid relates directly to the underying
accounting and other records used to prepare the financial: statements. The information: has
been subjected to the auditing procedures applied in the audit of‘the financial statemerils -arid
certain additional procedures, including comparing and reconciling such information directly to
the undertying accounting and other records used to prepare.the financial statements:or to the
financial statements themselves, . and other additional procedures in accordance ‘with auditing
standards: generally accepted in the United States of America. In-our- opinion,. the information is
fairly stated, in all material respects, in relation to:the financial statements as a whole.

‘Other Reporting Required by Government Auditing Standards

In accordance. with Government Auditing Standards, we have also issued our report dated
January 31, 2021 on cur consideration of Granite -State Independent Living's interna! contro}
over fihangia) reporting and: on our tests of its .compliance with certain provisions of laws,
regutations, contracts, and grant agreemients and other matters. The purposé of that feport is
to describe the scope of our testing of intemal control-over financial reporting and compliance
and the results of that testing, and. not to provide an opinian on internal control over financial
reporting or on compliance. That report'is an integral part-of an audit performed in accordance
with Government Auditing Standards in considering Granite State Independent Living's internal
contiol over financial reporting and compliance.

Dover, New Harmpshire
January 31,2021




STATEMENT-OF FINANCIAL POSITION
_ _BEPTEMOSR I, 20200
AS: MBER'

ASSETD 3
:2020:
Withoot Donor  “With Doric? . 2019
CURRENT ASSETS
Cash-and cash equivalents: 4 48577300 § 34042 $ 460672 % 350478
Reatriciod cash 8,380 - 6.380 18,072
Accounts‘reteivable, net’ 1,702,488 - 1,702,468 1,605,293
Prepild- expenses 126556 - 126,656 360,268
Totat cument sssets 8453138 34,043 6,574 660 5,418,168
NONCURRENTASSETE o — |
nvestments . 820,828 190,487 1,025,318 1,004,588
Property and squipment; net 985867 _ - 985,867 967,308,
Teta! Aoncuirmend assats- 1,784,085 196,487 1991182 1,679,894
TOTAL ASSETS' B 287830 % 231420 § 8519202 5 7,390,000
LIABIUTIES AND NET ASSETS- -
CURRENT LIABILIMIES _
Accourts paystie $. s - % 285541 $  'e8er?
Acciied:piyroll £00 rtated labiiles 453,137 . 53137 809,850
Accrued expanses 208,118 - 208,118 279,090
Dufénmod nevenue’ 317400 - 317,400 151,010
Current portion of contracts payable; . . 7288 = ! jug. 1850
Total ciirrent libiies 1.789.481. 1.769.41 1.345.880
Contracis payabie,.nel.of current portian 2 - - ‘7,288
Tolil DabiMies 1,760 491 - 1,769, 491 1,352,074
INET-ASSETS | |
“Without: donor restrictions ) 6.518.342 . 18,518,342, 5700401
With: donor. estrictions: .
Thne.and purpcie reatiicted - 34.942 M2 42,283
Perpetal endowmeant - 196:487 196,487 195,642
Tots! net etsets 8,518,342, 291,420 18,748,771 8,037,026
TOTAL LIABILITIES, AND-NET ABSETE § 0820783). 5 201420 38510082 ‘$__7,300.000

Seeo Notes to Financial Statements

3



REVENUE AND SUPPORT

Grams

Public support

Specia! events, net

Programi.fees, net

Interest,net

Miscalaneous

Gain’on saie:of property

rrvastman income, net

Net assets relessed ffom restrictions

Total revenus and support

EXPENSES
Program Services

Long-term care

Community Economic Development

Tolel program services:

Bupporting Services

Generdl and Admindstrotive

Fundralsing

Teotal supporiing services
Total expenses

CHANGE'(N NET ASSETS
NET'ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

| STATEMENTE OF ACTIVINES
FOR TME YEAR ENDED SEPTEMEER 30, 2020
. TOTAL __- R " 3 ED _ E
2020
Witholt Oonéi  With Dorior 019
Restitetis Bestitetior I :

$ 4200009 § 10885 5 4217913 5 2835617
£0,072 843 . 80917 £2:000
56,258 . - 58,384 45,324
15,058,022 - 15,058,022 15,482,774
5229 5.229 11,848
4,239 - 4,239 6.959.
17,200: - 17,200 -
43712 - 43,713 36,018
— 18237 (18,237) : -
19,488,119 {8,4968) 19;481,623 18,508:1383-
12,301,043 . 12,301,043 13,088,767
3,178,008 - 3,178,008 3,307,350
15479139 . 15,479,139 16/378;126
3,184:563 - 3,184,563 2230 699
108,178 - 105,578 188 002
3280 739 . 3,289,739 2388 595
. 18,788 878 - 18,768,678 18,782,721
719,241 (6.489) 712,748 {258,583)
5,799,101, 237,928, 5.037,026 8,293,609
§_ 051842 § 2420 3 6T48TT1 § 8,037,028

See Notes to Financlal Statements
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GRANITE STATEINDEPENDENT LIVING
STATEMENTS OF CASH FLOWS

‘CASH FLOWS FROM OPERATING ACTIVITIES
Change In net ssets )
Adjustments-to reconcila-change In net.assets tonet

cash and- restricted cash from:operating activities:
Depreciation
Gain on sale of property
Reanted loss (ga!n) on investmeénts
Unrealized gdin on investments
Restricted, contribitions
Decrease,(incredse) i in askets!
Accounts fecevatile
Prepeid &xpense
(Decrease) increase in lablities
Accounts.payable
Accrued payroll end related fiabilities
Accrued expenses
Deferred revenue

NET CASH:PROVIDED BY OPERATING ACTIVITIES
‘CASH FLOWS FROM INVESTING. ACTIVITIES
Sales.of investments; net
Proceeds from sale of property
Purchase of property and:equlprhent
NET CASH'USED:IN INVESTING ACTIVITIES
CASH FLOWS FROM-FINANCING ACTIVITIES
Proceeds from restrictad cortributions
Payments of coritracts payable:
NET CASH USED IN FINANCING ACTIVITIES
NET INCREASE IN CASH, CASH EQUIVALENTS:AND RESTRICTED CASH
CASH, CASH EQUIVALENTS AND B_ESIRICT_E_:D QA'SH_, BEGINNING OF YEAR:

CASH, CASH EQUIVALENTS AND RESTRICTED CASH, END OF YEAR

See Notes to Financial Statements

$  TM2745 § (256,583
219,619 278, 014
{17,200)

21,708 (8, 515)
{49,672} {16,176)
(845) (1.710)
(197,173) 419,400
233,710 129,380
188,664 (43,070).
143,287 (64,439),
(73:874), (134,087).
168,390 32,825
1‘,3@7-;-:35"’11 339,039
7,237 4,445
17,200 -
(218,178) {13.685)
(193,741) (9,219
845 1,710
{7,850) (7.850)
{7,105) (6.240)
1,146,511 323,580
3.552.547 3,298 867



GRANITE STATE INDEPENDENT LIVING

STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED SEPTEMBER 30,2020
OTALS FO

Sen Notes-to Finanglal Statéments

. Program Service Supporting Services.
Cenmmunity Total Total L
Long-Term: _ Economic Program General snd Supporting 2020 2019
Care ‘Devel¢pmeiit: Services Administratlve  Fundratsing Services. Ioti| Jotat

Personnsél expenses:
‘Sataries and wages $ 9735223 $ 1879910 $11555133 $ 1935188 $ 63581 § 2018769 § 13,573,002 $13.210,825
Empioyes benefits 1,449,240 380:240 1,629,480 202,797 9,671 212,468 2,041,048 2349685
Payrofl taxes 713,358 429308 842,662 225,267 4514 29784 1,072,443 1,063,656
Buikiing occupancy, ‘87,228 158,048 2574 . 148,351 T 4,198 149,547 394,821 413,038
-Grants 12,969 374,525 387,494 - 307,494 370,424
Information technotogy 27:418 22,07% 49:489 165,897 4, 593 190, 493 239,082 B0ATY
Deprecistion 43._@20 87,913 136,433 80;852 2,334 ‘83,188 219;819 278,014
Protessional fees 33737 3908 37,733 97.275 184 §7.459 135,192 138,870
Travel 64,558 51,244 115,800 2:855 284 2:939 118,739 157,466
-Office; printing, postage, end supplies 48754 12,209 61,053 50,158 5:537 55693 118748 141,213
it 21,660 41,051 82,711 33,505 1,078 34,583 87:294 89,020
insurancs - 21,975 21,975 66882 - 66:882 88,857 88,221
‘Telephona. 20,267 7.425 27,690 54,841 s 54879 B2,5M 100,521
Adverthsing 28,015 11,120 40,035 8,269 499 13,280 53,295 92,198
Equipment lease and mzintenance 130 2,34 2471 46,982 88 A7:080 49,551 48'502
Trensportatien 4,613 40,518 45,129, 305 - 305 45434 81,585
Profeasicnal developient 1,948 7,494 0,442, 10,090 M 10:221, 19,683 T.441
‘Dues and:subscriptions 2234 3,626 5,860 10,553 1,459 12012 17;872 18.348
‘Board of directors - - - 4,260 4,260 4.260 4.990
Consuttants - 150 150, 3,400 . 3,400 ;550 18160
Meetings and events er 174 241 127 2249 2378 2617 8,352
Irlterpreter 208 2,049 2297 - - 2257 a4
Meals.and entertainment - 828 625 1 1 .35 148 771 798

Total functional expenses 2020 $2301043  § 317,006 =3 15,479,12 3 2104563 $ 105176 _§ 3289739 18,768,678
Total unctional expensey 2019 313068767 3§ 3307350  $16378128 § 2230633 § 155802 _§ 2388535 $ 18762721



_ NOTESTO FINANGIAL STATEMENTS
EOR’ THE YEARS ENDED SEPTEMBER 30, 2020 AND 2019

ORGANIZATION AND-SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Granite State Indeperderit Living (the Organlzation) is a New Hampshire nonprofit
ciparation:; provudlng arwide range of semvices to improve the quality of life-for individuals
with disabiiities in New. Hampshire. This is accomplished. through ensuring the availability
of a broad range of services, advocacy efforts, and the establishment of social :sypport.
The Organization.impacts lives through two primary service areds:

Long-Term Care Progtam. The Organization offers a variety of personal care: service
programg based on, éligibiiity.. Personal care attendants provide non-medical, hands-on.
assistance. with activities of daily living for seniors 'and. :adults' living with disabilities. A
personal .care. worker ‘helps individuals bathe, dress, eat, and navigate & range of other
daily tasks: In addition to providing assistance with activities of daily living, personal icare.
workers -can. assist with housekeepmg .chores, méal preparation and .medication
management: Rersonal care sefvices dri;be delivered in either a- private-home:; residential
care’ settmg, or afi individual's place of employment. The Organization also provides
fiursing facility transition services.

Community Economic Development Program. The Organization: is comimitted fo
assisting seniors. and’ consumers with disabilities so they can friction ‘well within: their
community and pursue: personal goals, whether through ertiployrment or eaming academic
credit: through youth transitioh progrars. Options are .discussed through a call to
Information & Referral Program Service Coordinators; who-help individuals: set their goals.
‘Services provided can; include benefit planning:; transportation, ASL. referral, peer support,
and access modrﬁcaton Additional services offered may include placement, job coaching,
and employment through the. Ticket'to Work Program:.

Basls of Accoiinting
The accompanying findncial statements have been prepared on: the -accrual basis of

accounting.

Basis of Presentation .

The financial statemenits of the. Organization have been prepared in accordance. with U.S.
generally accepted accounting. pfinciples (US GAAP), which require the Organization to
report information regarding its financial position and: activities according. to the following

net asset classifications:

jthout donor restrictions: — Net: assets that are not subject to donor-imposed
restrict:ons and may be éxpended for any purpose:in performing the primary objectives of
the Orgarizafion. These net assets:may be used at the discretion the Organization's:
management and board of directors.




Net assets with donor- restrictions — Net assets subject to- stipulations imposed by donors
and grantors. 'Some .donor restrictions are temporary in nature; those. restrictions will be
met by ‘actions: of the: Organization or. by passage of time. Other donor restrictions are
perpetual in nature, 'whereby the donor has stipulated the funds be ‘maintained in
perpetulty. .

Donor restricted contributions: :are- feported as increases in net assets with donor
restrictions. When restriction: expires, net assets are reclassified from net assets with
donor restrictions: to net assets without-donor restrictions in the: statement of activities.

As of September 30, 2020 and 2019, there were donor restricted net assets of $231,429
$237,925, respectively.

Cash and Cash Equivalents

All cash and highly liquid financia! instruments with original maturities of three months or
less; and which: are neither held for nor restricted by donors for long-term: plrposes, are
considered: to be'cash :and cash equivalents. Cash and highly liquid financial instruments.
restricted for permanent.endowment or othet long-term purposes are excluded from this
definition.

The following. table provides a reconciliation of cash and restricted cash reported within
the statements, -of financial position that sum to-the total in.the statements of cash flows
as of September 30, and iis-comprised of the following' components:

2020 2019
Cash and cash equivalents $ 4692672 $ 3,533475
Restricted cash 6:386 ____ 19,072
Total cash $ 4600008 $ 3552547

Accounts Becaivabl

Accounis feceivable consist prifarily -of noninterest-bearing accounts due for services
and programs. The sallowance for uncollectible accounts receivable is based on
historical experience, -as assessment of economic conditions and a review of
subsequent. collections. Accounts receivable are written off when degmed uncolléctible.

Revenue and Revenue. Recognition
Revenue is recognized when eamed: Program service fees and payments under cost-

teifbursement contracts received in advance are deferred to the applicable. period in
which the related services are performed or expenditures.are incurred, réspectively.

!gvesggegta

The Organlzatton carries investments-in marketable securities with readlly determinable
. fait values and ali investments in. debt securities ‘at their fair values in the Statement of
Financial Position. Unrealized gains and losses are included in the change in net assets
In:the accompanying Statement of Activities.

}



Property and Depreclation

Propeity and Equipment ‘additions over $1, 000: are recorded at cost, if purchased, or if
donated, at estimated fair value onthe date received. Material assets: with a useful life' in
.excess. of one year are capitalized. Depreciation is provided for using the straight-line
method over the estimated useful lives of the related assets as. follows, orin the case of
capitalized leased assets. or leasehold improvemerits, the lesser of the useful life or the

asset orthe lease term:’

Buildings- 40 years
Leasehold improvements 5 t0 40 years
Fumniture, fidures.and equipment 3105 years
Vehicles: ' 5 years.

Casts for repairs and maintenance dre expensed when incurred -and betterments are
capitalized. Asséts sold or otherwise disposed of are removed from the :accounts, algng
with the related accumulated depreciation and any gain or loss.is-recognized.

The carrying values of property .and .equipment are reviewed for impairment whenever
events or circumstances indicate that the carrying valie of -an asset may not be
recoverable ‘fiom the éstiniated future. cash flows expected to result for iits use and
-eventual dtsposmon When oonsidered impaired; an impaimoent:loss is recognized to the
-exteiit.carrying value. exceeds the fairvalue of the asset. There were.no indicators-of-assét
impairment for the year ended September 30, 2020-and 2019.

Fair Value of Financlal Instruments
Accounting: Standards Codificatin No. 825 (ASC 825), Disclosures. of Fair Valus. of
Finantcial Instriments, requirés. the Organization. to. disclose fair values for its financia
instruments. The Organization’s financial instruments consist: of cash and cash
equiivalents, restricted cash, accounts receivable, prepaid expenses, accounts payable,
accrued payroll and related lisbilities, accrued expenses and: deferred révenue. The
carrying value for all such instruments, considering the: terms, approximates fair value at
September 30, 2020 and 2019. The fair values of investments-are measured using a fair
value hlerarchy which prioritizes the. inputs used in measuring fair values, (see' Note
10). .

Contributions

Contributions-are. recognized when received. All contributions are reported as increases in
net assefs, without donor resfrictions unleéss: Gsé of the: contributed asset is specrﬁcally’
restricted by the donor.. Amaiints received; that are restricted by the donor to use/in future
periods of for specrﬁc purposes are reported .as increases. in net assets with donof
festrictions.. Unconditional :promises ‘with payments due in future years have an implied
restnction to be used in {he yearthe payment is due and, thefefore are reported as net
-assets:with donor restrictions- until the paymeént is: due unless. the: contribution: is. clearly
intended to support: activities of theé current fiscal year. Conditional promises, such as
matching grahts, are not recognized' until they become unconditional, that is, until all
conditions on-which they depend are substantially met,



Gifts-in-Kind Contributions

The Organization periodically receives contributions. in a form other than cash or
investments: Contributed: property and equipment is recognized '@s an. .asset at. its
estimated fair value -at the: date: of gift, provided that ‘the. value of the. .asset. and its
estimated useful llfe mieets the Orgamzatlons caprtahzation pohcy Donated us‘.e of

for a penod greater than one: year the amount :s reporhed as a contnbuhon and an
uncondmonal promise to give at the date; of gift; and the expense'is: reported over the term
of use, Donated suppliés-are recorded as ‘contributions at.the date of gift:-and -as expenses
when the donated items; are places into service or distributed, . '

The Organization benefits from personal sefvices provided by a substantial number -of
volunteers.. Those volufiteers have donated sigriificarit amounts of time and services in the
Orgamzatons program: operations and in its fundraising campaigns. However, the
majority of the contributed services do: not meet the criteria. for: reoognit:on in the financial
statements. Generally Accepted Accounting Principals -allow. recoghition 6f .cortributed:
services only if (a) therservices create or eénhance nonﬁnanc:al essets-or; (b) the services
‘would have been purchased if not, provnded by confnbutlon require specialized skills, and
are.provided by :ndrwduals possessing those SKI“S )

Grarnt Revenue

Grant revenue. is recognized. when qualifying costs are incurred for -cost-reimbiirsemerit
grants. or contracts: or when' a' unit of service: is provided for perfoniance: grants. Grant
revenue from. federal -agenciés is subject ‘to mdependent audit under the Office of
Management and. Budget’s Uniform Guidénce, and review by grantor agencies. The
review could result in the disdllowance of expenditures under the terms of the grant or
reductions ¢f future grant funds. Based on prior -experiénce, the: Organizations
management believes: that costs. ultimately disallowed, if any, would not materially afféct
the financia! position.of the Organization.

SummarizediFinancial Information

The financial. statements include ceftain prior-year- summarized comparatrve information in
total bt hot by riét asset class. Such information does not include: sufficient detail to
constitute a presentation in.conformity with accounting principles-generally aocepted ih the
United States. of America. Accordlngly, such information ‘should be read in conjunction
‘with the: Organizations financlal statements for the year éndéd September 30, 2019, from
which the summarized information was-derived.

Accruéd Earned Time.

The Organization has :accrued a liability for future compensated leave time thadt its
employees have eamed and -which is. vested with' the émployee.. Accrued eamed; time
amounted to $180,007 and $182,914 at-Sépteérrber 30, 2020 and 2019, respectively..

.Adverhsmg Costs
Advertusmg costs are .expensed as incurred and. are- reported: in the Statements of

Activities and Statement of Functional Expenses.
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Ihcoime. Taxes, .
The Organization is exempt from income taxes under Section 501(c)(3) of the Intemal

Revenue Code and; qualifies for charitable' contributions deductions: The Intemal
Revenue: Service has detemined the. Organization to be. other than a private foundation:
within. the meaning of Section.501(a).

The-Organization is required to file a Relum of Organization: Exefpt ficm Income Taxes
(Form §90) with: the IRS. In addition, the Organization is subject to' income tax on net
income that is derived from business activities that'are-unrelated to its. exempt purpose. In
fiscal year 2020; the Organization was not subject.to unrelated business income tax and
did not file an Exempt Organization Business. Income Tax ‘Retumn (Form 990-T) with the
IRS.

Management Has evaluated the Organizatiohs tax positions and concluded that the:
Organization has faintained its tax-exempt stitus and' has taken no uncertain tax
positions that would require’ adjustment to the financial statements. The Organization is.no
longer subject to income tax examinations by the United States Federal or State tax'

-authorities; prior-to 2017.

Functional Allocation of Expenses' )
The costs of providing the various sefvices and dthief activities have been summarized on
a functional basis. Natural; expenses are defined: by their nature, 'such as salaries, rent,
supplies, etc. Functional,expenses are classified by the type of activity for which expenses
are incurred, such as'management and:general and direct program costs. Expenses are
allgcated. by function: using a reasonable and consistent approach that is primarily based
on function and use. Expenses that relate solely to the fiinctional categories.afé directly
charged, however, there -are: certain expenses 'that are allocated. Personnet expenses,
including salaries and wagdes, erriployee benefits, &nd payroll taxes, :are allocated based
on tie afideffort estimates. Building occupancy costs areallocated on-a square footage
basis.

Estimates

The preps preparation of the financial statements in corformity with Generelly Accepted
Accounting Principals: req‘uifés estimate$ and assumptions that affect the reported
amounts. of Bssets. and liabilties and disclosure of contingent assets and liabilities at the,
date of the financial statements and. the reported amounts .of revenues and expenses
during the reporting period. Actual results could differ from those' estimates, and those
differences: could be material.

*inancial lnstrunieénts arid Credit Risk
Deposit concentration risk is managed by placing cash with financial institutions believed
to be: creditworthy: At times, amounts ‘on deposit may exceed insured limits or include
uninsured investment in:money market funds. To date, no losses have been experienced
in any of these accounts. Credit risk associated with receivables considéred to bé limited
due to high- historical collection rates and because. substantial portions of the outstanding
amounts are due from govemmental agencies supportive of the- Organization's mission.
Investments are made by diversified investment managers whose performance is
‘monitored: by the Fiscal Committee of the Board of Directors. Although the fair values of
investments are subject to fluctuation on a ‘year to year basls, thé' Fiscal Committee
believes ‘that the. investment pohcles and giiidelines are prudent for the long-tem welfare

of the Organization.
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Now Accounting Pronouncements

During the year ended Septemiber-30; 2020; the: Organizatiom adopted the: provisions of
FASB ASU 2018-08, Clanfying the Scope and the Accounting -Guidance for
Contributions Recelved and. Contributions: Made (Topic: 958). This accounting standard
is meant to help not‘for-proﬁt enlmes evaluate whether transactlons should b@

id‘e,nm'_ ted a,s; a_ Qontﬁbuti_on \Nheth_e,f l_t is: co_ndmonal o_r uncondltlonal ASU 2018:08.
clarifies how an orgamiatfon determines whether a resource’ provider is 'receiving
commensurate value in. retumn for a grant. If the resource provider does receive
commensurate value from the: ‘grant recipient, the transaction. is :an exchange
transaction and. would:follow the: guidance under ASU 201 4-09 (FASB ASC Topic:606).

If no commensurate:value: is feceived bythe grant maker, the: transferis a. contribution.

ASU 2018-08 stresses that the valye received by the general public as a result of the
grant is.not: considered to be commensurate vaiue received by: the provider of the grant,

Results: for reporting the year ending September 30, 2020 are presented under FASB
ASU:2018:08. The comparative information has not been restated:and continues to be:
reported under the accounting standards iin effect in those:repgrting périods. There was
no material impatct to-the. financial stateéments as a. résilt of adoption. Accordingly, no
adjustment to opehing het:assets was rfecorded..

LIQUIDITY AND AVAILABILITY
The fofiowing represents. the Organization's financial assets as of September:30,:2020 and

2019z

) . 2020 2019
Financial @ssets &t yedr end.
Cash and cash equivalents $ 4,692i672 $ 3533475
Accounts receivable, net 1,702,466 1,505,293
Investments 1,025,315 __1,004 586
Total financial assets: 7.420:453 __.6,043,354
Less.amounts not available to be used
within one year:
Net assets, with donor restrictions:
Time-and purpose réstfictions:riot expected .
to'be met in less.than one year (34,042). (42,283)
Perpetual endowment (196.487) {195,642)

Totalamount not available within'one:year ___(231,429) (237,925}

Financial assets-available to meet.general )

expenditures over the next twelve:months $ 7480.024 §_ 5835884

Endowment funds consist:of denor-restricted .endowments. income from donor-restricted
endowments. is available for ‘general use. The portion of endowment funds that :are
perpefual in nature are not available for general expenditure.
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The organization regularly monitors. liquidity required to meetits operating needs and other
-contractual commitments, while also striving to maximize the investmerit of: its available
funds. [n addition to:financiall assets available to meet general expenditifes over the next
year, the organization operates with a. balanced budget and anticipates: collecting sufficient
revenue: to-cover general expenditures not covered by-donor-restricted resources..

As part of the liquidity management plan, the -Organization also has a $1,000,000

revolving line of credit available to meet.cash flow needs. See Note 7.

RESTRICTED CASH >

The Organization is the fiscal sponsor for Transport NH, an advocacy organization
currently seeking exempt status as an organization described in IRC Section: 501(c){3).

ACCOUNTS RECEIVABLE

Accounts feteivible consist of the following at-September 30, 2020:
Receivable Allowance

Medicaid : $ 774234 § -
Other 965,725 {37,493)
Total $1.739859 .8 (37.493)

Accounts receivable consist of the following at Sépteifiber 30, 2018;

Receivable Allowance

M,e_dica'fd $ 737680 $ -
Title VI 28,406 .
Other- . 740,662 {1,455)
Total $1506748 § _(1455)
INVESTMENTS.
The following is 8 summary of investments at September:30:
2020
Fair Value Cost
Exchange-traded funds $ 120524 $ 115405
Mutual finds _ 167 172 144,129
U.S. Treagury obligations 95,264 95,125
U.S. Corporate bonds 398,202 389,572
U.S. Common stock 243 153 202,317
Total 21025315 3 946,548
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Net

928.232

£1.702.466

Net

$ 737,680
26,406
739,207

$1.505.203

'Unrealize_q
Gain (L ogs)

23,043
139
9,630
40,836

$__18767



2019

Unrealized
Failr Value Cost Gali: (Lioss)
Exchange-traded funds $ 119476 $ 108970 $ 10,506
Mutual funds 151,327 149:278 2,049
uJ:S. Treasury obligations 184,985 185,206 (221)
U:S! Corporate bonds 313,130. 313,870 (740)
U.8: Common: stock 235668 __ 212,167 _23,501
Total ) § 10045686 $_069491 $ __35.085

Interest fate risk. is the risk that:changes in the market interest rates: will adversely affect.
the fair value: of an investment. Generally; the longer the maturity of the iinvestment, the.
greater the sensmwty of its fairvalue to changes-in marketinterest rates.

The orgamzatlons investrnent. policy’ ‘states that not mgre than 10% (at cost) of the
investment portfolic may be invested in the securities of any oneissue, with the exception .
of the U:S; Govemment;or its-agencies. The maximum.amount invested in the securities of
issuers in the:same, industry shall not be more.than 25% {at cost)-of the portfolio..

PROPERTY, EQUIPMENT AND DEPRECIATION o
Property, equipment and vehicles.cansisted! of the:fofioving as of September-30, 2020 and
2019:

2020 2018

Land $ 69198 § 69,198
Buildings and Improvements 1,473,974 1,386,807
Fumiture; fixtures, and equipment 1,045,689 1,026,239
Vehicles 632:525 __ 667912
‘ . 3,221,386 3,153,256

Léss.accumulated depreciation (2.255519) _(2,185,948)
Property and equipment, net £_£65.867 §_3§L§_Q_§

Depreciation expense for the years ended September 30, 2020 and 2019 was $219.619
and.$278,014 respectively.

BANK LINE OF CREDIT

The Organization has a $1,000,000 revolving line of credit agreement with a barik,
secured by :all assets. Borrowings undet the line bear interest at the: bank's LIBOR
Advantage rate plus 3.50%, with a fioor of 5.00%, adjusted monthly. Interest only
payments are required monthly with the principal payable on demand. At September 30,
2020 and 2019, the Organization had no outstanding balance on'the line of credit and did
'not draw on‘the;line.during fiscal year 2020.
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CONTRACTS PAYABLE,

Diiring fiscal: yéar 2016, the Organlzatwn entefed into & lease: agreément for a new
Nashua office. location. The Organization: was required to rmake leasehold
improvements ‘which were paid in full by the lessor. As part of the terms of the
agreement, the Organization is.required to pay the lessor $663 per month, in addition to
the base rent, for the improvements performed by the lessor. At September 30, 2020
the outstandmg ‘balance was $7,288 :and is expected ‘to be paid in full during the year
ended Septeriber 30, 2021.

ENDOWMENT FUNDS

The -Organization's. endowment consists of individual funds established by donors. to
provnde funding for specific :activittes and general operations. New Assets associated
with endowment funds are ¢lassified dnd reported based on-the existénce arabsence of

donor-iimiposed restrictions,

The Board of Directors. has interpreted the New Hampshire Uniform Prudent
Management of Institutional Funds ‘Act (UPMIFA): as requiring the preservation. of the.
fair value: of the original gift as of'the gift date of the- donor-restricted endowment funds,

unless thiere are: explicit: doior stipulations to the- contrary. At-Septeriber 30, 2020, there:
were fig such donor stlpulatlons As.a restilt of this mterpretatlon net assets with donor
restrictions.are classified .as-(a) the criginal value of gifts donated: to the endowment, (b)
the original value .of subsequent gifts donated to.the endowment (including contributions
receivable net of discount-and allowance for doubtful accounts), and (c) .accumulations.
" to the endowment made in accordance with the. direction’ of the ‘applicable donor. gift
instrument at the time the accumulation. is added. Donor restricted @mouints not fetained
i perpetuity’ are sub;ect {0 appropnatlon for expendrture Iby the Orgamzat:on in a
manner consistent with the standard of priidence prescribed by. UPMIFA. The following
factors.were considered in making a-determination to-appropriate or accumulate donor-
restricted endowment.funds:.

The dufation and preservation of the fund.

The purposes of'the Organization-and the -donor-restricted endowment: fund.
General economic conditions.

The possible effect of infidtion and deflation,

The expected total return from.income and the appreciation of investments.
Qther fesolircés of the Organization.

The investment policies of the: Organization.

Invéstritent and Speéiiding:Policies

The ‘Organization has -adoptéd investment and spending- policies: for the
investment: funds that attempt to provide. a predictable stream of funding for
operations while' seeking to maintain the: purchasing power of the investment
assets. Over tiffie, lorig temmi rates of return should be equal to- an dmourit
sifficient to maintain the purchasing. power- -of the investment assets, to provide
the .necessary capital to' fund the spending policy.. and to cover the costs: of
managing the investment ‘funds. The target minimum rate of ‘return is the
Consumer Price Indéx plus 5% on an annual basis.. Actual retlms in -any given
year may. vary fromy this amount. To salisfy this- long-term: rate-of-retufr objective,
the investient portfoho is. structured ‘on a total-returm approach thirough ‘which
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Investivient. returms 4re achieved through both capital appreciation (reahzed and
urirealized) and gurient yield (interest and dividends)..A significant portion of the
funds are .invested to segk growth of principal over time or unless the
Organization needs.to access for immediate need, with Board approval.

The investment fund spending-rate-formula is used to determine the maximum
amount to spend from the investment fund each year. The rate, determined and
adjusted from time:to time by the Board of Directors, is applied to the average fair
value of the. investment fund investments. for the prior 12 -quarters at December
31 of -each year to determine the ;spendiig amount for ‘the upcoming: year. In
establishing this policy, the long-term, expected return on the investment fund
'was considered, the rate set with. the objective of maintaining the purchasing
power-of the' Investment fund overtime.

[Euids with Deficlencles

Due toimarket:coriditions, the: fair value of assets: associated with individual donor
restricted -endowment funds: may. fall below the Jeviel that; the: donor or UPMIFA
requires the Organization to retain as' a fund of perpetual duration. There wefé fo
deficiencies at September 30, 2020 and 2018.

Changes in endowment. net:assets for the year-ended September 30, 2020 are as

follows:
Perpetual
Endowment
Endowniént net-assets; beginning .of year \ $ 195642
Contributions, . —B45
Endowment net assets, end of year S 198487

FAIR VALUE MEASUREMENTS

FASB: Aceotinting Standard Codification 820 *Fair Value Measurements” provides a.
definition of fair value which focuses on an exit price rather than an entry price,

establishes a framework. in gefierally dccepted acéaunting: pririciples: for measuring fair
value which emphasizes that fair value, is a market-based measurement, not an enfity-
specific measurement, and requires expanded disclosures about fair value
measurements. In accordance with FASB. ASC 820, the Organization may use.
valuation technigues consistent with market, income and cost approaches o measure:
fair value. As a basis for considering market participant assumptions in fair value
measurements, ASC Topic:820 establishes.a fair value hierarchy, which pnorrilzes the:
inputs used in measunng fair vaiues. The hierarchy. gives. the highest priority of Level 1
measurements.and the: lowest priority to Level 3. measurements. The three levels of the:
fair value higrarchy under ASC. Topic 820 are:described as follows:

Level 1 - Inputs to vaiuation. methodology are quoted prices availablé in active.
markets for identical invéstments as of the reporting date.
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Level 2 - inputs to the.valuation methadology- are.other than quoted market
prices in active markets; which are either' dlrectly or indirectly observable.as of
the reporting date; and fair value-can be determined through the' Use of riedels or
other valuation methodologies:

Level 3'- Inputs to thie valuation methodology are. unobservable inputs in
sifitation’s where:theré:is little.or.no market activity for the asset or liability and the
reparting. entrty makes estimates and assumptions related to thepricing-of the
asset-or liability including assiiriplions regarding risk.

The following is @ description. of the valuation methodologies used: for assets at fair
value. There have been no'changes in the methodologies used :at-September 30, 2020,

Govemmenr dbligations: Valued using gricing ‘/models maximizing the. use of
observable inputs for similar séciriies.

Non=govemment obligations: Consist of corporate ‘bonds that are valued using
pficing ‘models maximizing the use of observable inputs for similar securties.
This includes basing value on yields currently available on.comparable securities,
of issuers with similar creditratings.

Common stocks: Valued at the closing market price -on the stock. exchange.
where they are traded (primarily the New York Stock Exchange).

Mutual fuiids and Exchange traded funds: All actively. traded mutual funds and
exchange traded funds are valized at the daily closing price- as. reported by the
fund. These funds.are required:to publish their daily net asset value (NAV) and
to transact at that price: All mutlial funds-and exchange traded funds held: by the.
Organization are open-end mutual funds. that, aré registered with the Seécurities
and Exchange Commission.

2020
Level 1 Level 2 Level 3 Total
Exchange traded funds $ 120,524 § - § - $ 120,524
Mutual funds 167,172 . - 167,172
U.S. Treasury obligations - 95,264 - 95,264
U.S. Corporate bonds - 399,202 - 389,202
U.S: Common stock- 243,153 - ; - 243,153
Total investments £ 530840 5 494466 § - §1.025315
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Level 1
Exchange‘traded funds i 119,476
Mutual funds 151,327
U.S. Treasury obligatibnSr
U.S. Corporate bonds : .
.S Coififon stock 235,668
Total investments $ 506471

andi2099:

Time:and purpose restricted.
Access modification program.
Advocdgy activities: ‘
Community écondfiic developmerit program
IMPACCT: program

Totalitime and’ purpose restricted
Perpetual endowment;
Total

2019

$ - 8
1:34-'.—9'8-5
313,130

Level 3 Total
- $ 119476
- 151327
= 184,985
- 313,180

—~ 235668

Net assets With donor restnctlons are compnsed of the following -at September 30, 2020

2020 2019,
$ 10396 § 18,016
5,661 5,161
6,780 6,790
12,095 12,316
34,842 42,283
196 487 185,642,

Net assets were released from donor restrictions by incurring expenses satisfying the:
restricted purpose or the occurrence of the passage of time -as. follows for the years ended

September:30, 2020 and 2019:

Subject to.expenditure for:specified purpose:
Access modification program
Advocacy:activities:

IMPACCT program

Total'time and purpose restricted

18

2020 . 2019
$ 18016 § 47,199
= 64
2214 1,242
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IREMENY PLAN.
The Orgenization provides atax-deferred annuity plan qualified under: Section 403(b) of
the Intemial Revenue Code. All salaried employees workmg 30 or more hours a week and:
are 21 years of age -or older may participate in the plan. The Organization.matches up.to
100% of employee conthibiutions to the plan, to a maximum: of 6% of salaries, depending
of the-yeéars. of séivice: The- ‘Organization contributed $82,171 and $114,166: for the years
ended September 30, 2020:and 2019, respectively.

1

OPERATING LEASES

The -Organization leases office: space under the terms of non:cancellable lease
agréements that are. sclieduléd to expire at various times through 2024. The: Organization
also rents addmonal facilities on a moenth fo month.:basis. Rent expense under these
agreements; which is. included: in building 6ccupancy in the Statefrent of Functional
‘Expenses, totaled $173,090 and $221.856 for the years ended September 30, 2020 and
2019, respectively.

The Orgariization also. ledses office equipment under non-cancellable lease agreements
that are scheduled to expire: at varigus times thmugh 2022, Equ:pment rental expense,
which is included in equipment lease and maintenance in the Stateriient .6f Funciional
Expenses, totaled :$45,715 and $45,616 for the years ended September- 30, 2020. and.
2049, respectively.

Estimated futiire minimum lease payments on the above leases are:as follows:

Year Ending
September 30 Amount
2021 $ 150,279
2022 73,356
2023 64,952.
2024 — 41784
Total £ 336371
CONCENTRATIONS OF RISK

‘A.material part of the Org Organization's. revenus is dependent upon goveinment sources, the

loss of which would have a materially adverse effect.on:the Organization. During the years
ended September 30, 2020 and 2018, Medicaid accounted' for 70% and 75%:
respectively, of total revenues and 46% and 49%, respectively, of total accounts

receivable. The State of New Hampshire: contracts with managed care organizations to

reimburse the Grganization as:a provider of services rendered.

RECLASSIFICATION _
Cerfain-amourits and accaunts from the prior year's fiianicial statements were reclassified
to.enhance comparability with:the current year's financial statements.
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LONG TERM CARE STABILIZATION PROGRAM

in:response.to COVID-19, in April: 2020, the State of New Hampshire established the Long
Term Care Stabnllzabon (LTCS) Program to prowde stlpends to oertaln front line Medlczid

'|n or né]om thls critical workdfotce and conunue to pmvude high qualrty care to vulnerable

persons during the pandemic. Under the program, the New Hampshrre Department of

‘Employment Security (NHES) would distribute. $300' per wesek: in stipends to éligible full

time front. line workers and $150 per week in stipends to ehglble part time front Jine
workers. The funding for the LTCS: Progrém was provided through the Coronavirus Relief
Fund. Diring the 'year ended September 30, 2020; the Organization ‘received grant
revenie of '$1,123,800 and expended $1,123,800.under the grant through payroli and fees
for sejvice.

OTHER MATTERS.

The u'npact of the ‘novel cofcnavirus (COVID-18) and measures to prevent its ‘spread -are
affecting the Orgamzahon The significance of the impact of these disruptions, includifig

the: extent of their adverse impact on the Organization's financial and operational results,
will be dictated by the. length of time that such disnuptions continue and, in tum, will
depend on the currently. unkniowable duration of the COVID-18 pandemic and the impact
of govemmental regulations ‘tHat rmght be. iniposed in response to-the: pandemic. As of

January 31, 2021, diie to the mMeasiirés put in place to prevent the spread of COVID-19 we

-are unable to estimate. the future performance of the Organization.

v

‘SUBSEQUENT EVENTS
‘Subsequent events are events or fransactions that occur-after the statement of financial

position date, but before financial statemerits are available to be issued. Recognized
subsequent events are events or transactions that provnde addmonal ev:denoe about

eshmates inherent in the process of . prepanng ﬁnanclal statements. Nonrecogmzed
subsequent events are events that provide evidence about conditions that did not exist
at the-statement of financial position. date, but arose. after that-date. Management has
evaluated 'subsequent events thréugh .January 31, 2021, the date the financial
statements. were availablé to be issued.
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SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
ERRTHE AR ENDRD REPTEMBER 30.2020

PASS ,
FEDERAL GRANTOR/ FEDERAL THROUGH PASSED
PA3SS-THROUGH:GRANTOR! ' CFOA GRANTOR FEDERAL TO
'ACL.Centers for independimt Living 83,432 [ ATIBM
COVID-18 - ACL Cantars kor indepsndaitt Living 83432 . 441,738
1,435,940
Passed fwough Sixty of NH Departnen of. Emnam
ACL Canten (o Indipaiidén Lving - Stats Grants 163,389 1058800 . 126,088
Toial (1.8, Deparimant o Heaih and Human Sandcas ) 4 1,842,244,
LA DEPARTMENT-OF TME TREASURY '
Pas3e0 through Govemor's Office of Emeigancy:Rebet and Recovery
COVID-10 Long Tendi Crs Statiltzation Progrem R . .
Caronavirus ReDef:Fund 21.019 ‘3 1,123,800
Totz) U.8, Depertmayt of 2w Treasiry, k 1123
BOCAL SECURITY ADMINISTRATION
Soctal Bacurlty - Work'Incantives Plarining snd Asalstarice PG $6.008 i 117 8 83,093
Total Socis! Securtty Admintsiration SO 1 A i 14
$ 83,93}

Total eipeintues of Ndara! imeards X | 288,771

mmmumammmm)mummmummm
mmmummmummmwwm ‘Tha-information (n:thiy’ Gehedide: Iy’ presantsd in
wmmmumzuammrmwmmmmmmm
mmwummmw; mnmmw.mmuuma
mmmmnthbwmmmemmhMMudem
68 Indepandert Lving.

w'wmmmnmmnmmumﬂm "SOEh Ependungs-sne recognized following the cott
mmhum&mmnmmumnmunmuummbmm Negzive
mmmm'mwmwuﬂamnmm‘mdmnmmﬁ’um
Inorior welra,

'Grantt Gixte Indepencant Lving hes etactad to not U3e.the 10-percent de minimis Indirect coxt rete sdowsd under. Unifarm' Guidancis.
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INOEPENDENT AUDITORS! REPORT ONINTERNAL CONTROL OVER:FINANCIAL
REPORTING:AND:ON COMPLIANCE AND:OTHER MATTERS 'BASED -ONi
AN AUDIT OF FINANCIAL 'STATEMENTS PERFORMED:
IN-ACCORDANC E ﬂlTH GOEERNMENTAUDITING STANDARDS

To the Board.of Directors' of
Granite State Independent Living
Concord, New Hampshire.

.We: have éiidited; in accordance with the: auditing standards:.generally accepted in the. United
Statés of America and the standards. applicable - to-financial audits: contained-in Govemirient.
Auditing Stendards issued by: the Comptroller ‘General of the IUnited ‘States, the financial
statemerits of ‘Granite. Staté: Ind_ependent iLiving: (a New Hampshire nonprofit, organization),
which comprise the: staterfients of. inancial positionias of-September 30, 2020, and the related
statements of activities, .cash ﬂows and functional revenie arid ‘@xpefises. for the year then
ended, and the reldtéd notes to the financial statements, ‘and ha\ie isstied our report thereon
dated January 31, 2021.

Interfial Control; Over Financial Reporting

In:planning and performing .our audits of the fi nancial statements, we considered. Granite State
Independent: Living's:: intemal coritiolover financial:reporting (intemal cornitrol) tg delenmne the
audit procedures. that die | .appropriate in, the circumstances, for the purpose-of' expressmg our
opinion on: the finaficial statements, but not for the purpose of expressmg an. opinion on the
effectiveness of Granite State Independent Luving s intémal -control.. Accordingly, we' do: not
express an opinion .on the effectiveness of the Organization’s.intemal control.

A deficiency in-intemal’ control exists when the design or operation-of a contid| does not allow
'management or employees, in the normai course of performing) their ass:gned functions, to
prevent, or detect and; comrect, misstatements on -a timely. basis. A malenal weskness s a
deficiency, or & combination. of deficiencies, in.interhal control, such that there is a.reasonable
possibility that-a material misstatement of the enmy's financial statemenits will not be. prevénted,
or detected and comected :on 2 timely basis.. A significant deficiancy. is @ deﬁ'c:ency. or a
combination -of deficiencies, ifi intémal controf that:is less severe than @ matenal weakness, yet
important:enough to fefit. attention by those charged with.govermianice.
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Our -conslderation: of intemal control was for the limited purpose descnbed in the first
paragraph. of this section and was rio{ designed o identify all deficiencies in internal control
that migfit be material Weaknesses or srgmﬁcant deficiengies, Given these limitations, during
our auidits we- did notidéntify any deficiencies in intérnal cortrol that we. consider to be material
weaKresses. However, material weaknesses may exist that have nét been identified.

Compllance:and Other Matters

As part.of obtaining reasonable. assurance.about whether Granite.State- Independent Living's
financia! statements are free from material misstatement, we. performed tests 'of its coripliance
with :certain jprovisions of laws, regu!ations contracts, and grant agréements, noncompliance
with whighi :could have a- direét and: material effect. on the determination of- financial statement
amounts. However, providing 'an :opinion on' compliance with. those provisions was-inot an
objective.of our audit; and..accordingly, we do not express. such.an: opimon The:results of our:
tests -disclosed: no instances -of ‘noncompliance or other matters. that are requured to be
reported under Government Auditing Standards.

Pirposé of thls Report

“Fhe puipose of this report-is solely to describe thescope of our testmg of intemal contro! :and
compliance-arid the results-of that testing, ‘and not to provide:an oplmon on theeffectiveness of
the organlzatloms intemal control6r on -compliance. This report is an mtegral part of an audit
performed in accordance with :Govemment Auditing Stahdards. in considering the
organization’s internal conitrol and:comipliahce. Accotdingly, fhis communication ig; not suitable
for-any other purpose.

Dover;New. Hampshire:
January-31, 2021
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INDEPENDENT AUDITORS' REPORT ON'COMPLIANCE FOR EACH MAJOR
PROGRAM AND ON INTERNAL- CONTROL OVER COMPLIANCE REQUIRED BY

THE UNIFORM ‘GUIDANCE

To the Board of Directors of
Grantte State. Indeperident Living
Concord, New Hamgishite:

Report on'Compilance for Each Major Federal Program

We have audited Granite State Indeperident Living's .cofpliance with the types-of.compliance
requirements described in the OMB Compliarica Supplement that could, have a: direct and
material-effect on each of Granite ‘State In&ependent Living's major federal programs for the.
year -ended September 30 2020. Granite State independent Living's. major federal prograiiis
are identified if; the summary of auditors” results section of the: accompanying schedule of
findings and qiigstioried costs.

Management's Responsibility
Management is responsible ‘for compliance’ with the requirements of laws, regulations,

contracts, and grants applicable. to its federal programs.

Auditors’ Responslbllity

Our responsibility’ is to express an opinion .on: compliance for each of Graniter State
independenit: Living's major federdl programs, based on our audit of the types of compliance
'reduurements referred to above. We conducted our audit: of ¢coripliance in -accordance: with
auditing standards generally -accepted in. the Umted States of America; the standards
applicable to financlial audits contained in Govemment Auditing Standards, Issued by the
Comptroller Genera). of the ‘United .States; and the audit requirements, of Title 2' U.S, Céde of
Federal Regulatuons Part 200; Uniform Admtmstmt:ve Requirement, Cost Principlgs, and Audit
. ‘Requirements of Federal Awards (Uniform Guidance). Thosé standards. and Uniform
Guidance require that we plan. and: perform ‘the. audit fo. obtaii reasonable ‘assurance about
whether noncompliance with. the: types of . comphance requirements refemed to -above that
could have a'direct-and miaterial effect on.a rnajor federal program occurred. An audit includes
examihing, on a test basis, evidence about QPanite State Independent Living's. compliance with
‘those requirements and performing such other procedures .as we oonsidered necessary-in the

circumstances.

We befieve that our audit, pfovides a reasonable basis. for our opinion on compliance for each
magjor federal program. However, our audit ‘does. not. ‘provide a légal determination of Gramte
State Independent Living' 5 compliance. '
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Opinion on Each Major Federal. Program )

in our opinion; Granite State. Independent Living complied, 'in all material respects, with the
types of compliance requirements reférred to:above that could: have a direct and material effect
on each of its'major-federal programs for the-year ended September: 30, 2020. _

Reportion liiterhal Control Over Compllance

Management of Cranite State. Independént Living is responsible. for establishing .and
maintdining. effactive internal control over complignce: with the types of compliance
requirements referred to ‘above: In planning and performing our audit .of ‘compliance, we
considered Granite' State: Independent Living's intemal contrel over compliance with the types
-of requirements, that could have-a direct 'and. material .effect on each magjor federal program to
determine: the audntmg procedures that:are appropnate in the circumstances fof the plfpose-of
:@xpressirig an. opifiion: on comphanoe for each major fedeéral program. and to test -and report.on
intérhal control over compllance in-accordance with Uniform Guidance, but not for the purpose
of expressing. an-opinion on the effectiveness, of internal control over compliance. Accordingly,
we do not express..an. opinion on the effectiveness of Granite State Independent Living's
internal control over compliance. .

A daficiency. ify infemal ¢ontrol over compliance exists when the demgn or operation of a
control.over compliance does not allow management or employees, in the: normal course of
performing their assigned functions, to prevent; or detect and comect, noncompliance with a
type of compiiance requirement of a federal: program-on a timely basis. A material'weakness:in
intermal’ control over compliance is a deﬁclency, or combination: of deficiencies, in internal
control over compliance, such that there is a réasohable: possibility that .material
noncompliance ‘with -a type: of compliance' requiremgnt of a federal program mll not be
prevented or detected. and corrected, on & fimely basis., A s.-gmﬁcant defi clency in: internal
control .over comp!:ance is a deﬁclency, or 'a combination of deficiencies, in intemal control
over compliance with a type of compliance requirement of a federal program that.is less severe
than a material weakness in internal control over compliance, yet important enough to merit
attention by those charged with governance. ) '
Our consideration-of irteral contré! over compliance was for the limited purpose described in:
the first paragraph of this. section. and was. not designed to identify ail deficiencies in intemal
control over compiiance that might be material weaknesses or significant deficiencies. We dld‘
not identify any deficiencies in intemal.control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose 6f this report on intefrial contro! over conipliance is solely to describe the scope of
our testmg of internal control -over compliance and the results of that testing based on the
requirements of Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

bupe Metommusie s hetonts,

Dover, New Hampshire
January 31, 2021
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A

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
THE YEAR ENDED SEPTEMBER 30, 2020

SUMMARY OF AUDITORS' RESULTS

. The auditors’ report expresses an unmodified opirion on whethér the financial

statements of Granite State Independent. Living were prepared .in ‘accordance 'with

2. No s:gmﬁmnt deficiencies. refating to the audit. of the financial. statements. are

reported in the Independent Auditors’ Report on Intemal Control -Qver Kinancial
Reporting’ end on Coifipliance. and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Govemment Auditing Standards. No
material weaknesses are reported.

. No instances of noncompliance, matenal to the financial 'statements of Granite State

Independent Living, which would be required to be reported in atcordance with
Goverhment Auditing Standands, were discloséd duting the audit.

. No. sugniﬁcant deficiencigs'in internal: control over:major federal award programs are

reported in the: Independent Auditors' Repoit. on Compliance for Each Major
Progfam and on Interal Control Over Compliance. Requ:red by Uniform Guidance.
No material weaknesses are reported.

5. The audifors’ report oh compliance: for the major federdl award programs. for

Granite State Independent: Living expresses an unmodified opinion on. all major
federal programs.

. There were no audit findings that are required to be reported in accordance with 2

CFR 200.516(a).

. The program tested as a i 6or prograin was: U.S. Department of the: Treasury,

Coronavirus Relief-Fund, 21.

. The thieshold for distinguishing between Type A and B programs was. $750,000.

. Granite State Independent:Living was determined .to be a low-risk auditee.

B. FINDINGS — FINANCIAL STATEMENTS AUDIT

None '

C. FINDINGS.AND QUESTIONED COSTS-MAJOR FEDERAL AWARD PROGRAM AUDIT

None
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS.

FOR THE YEAR ENDED SEPTEMBER 30, 2020

SOCIAL SECURITY ADMINISTRATION
FINDING 2019-001

Condition; The Crganizafion did fist have written policies and procedures related to sub-recipient
‘monitoring and management as required under Uniform  Guidance. Further, sub-recipient
agreements did not include certain elements required by Uniform Guidance.

' Recommendation:  The- Organization should address the weaknesses ncted above by
implementing  written pollcles and procedures related to sub-recipient monitoring and
managerment, i order to :comply with Uniform Guidance. Further; sub-recipient agreements
should be amended to Include elements required by the Uniform Guidance.

Cument Status: Cormected.
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FY21 BOARD OF DIRECTORS

Chair & Secretary
Geoffrey Souther {2023-2)

Professional Affiliation: NH'Department of Health & Human Services (retired)
15t Vice Chair

VACANT

: 2™ Vice Chair
/ Rev. Edward L. Costa Jr (2022-1)

Professional Affiliation: Conservative Congregational Christian Church, Ordained Minister

Treasurer
Ken Traum (2022-2)

Professional Affiliation: State of New Hampshire, Consumer Advocate (ratired)
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" Iris Polley (2022-1)

messlonal !’l"allon: !ohrietv thru Photography, Group leader

Larry Smukler (2022-1)

]
'!o'esslonal Affiliation: New Hampshire Supreme Court

. Mike Byrne (2021-1)

!rofesslonam. : nl!es States Marine Corp (retired)

Jaroslaw Hecka (2022-1)

Professional Affiliation: Achievement Therapy Services, Physical Therapist

'

Theo Vougias (2022-2)

Professional Affiliation: Devine Millimet, Associate

Dave Quatey (2022-1)

Professional Affiliation: Mobility Works

Kevin Ennis (2022-1)

rofessional Affiliation: Home Depot
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Kira Leonard (2023-1)

Professional Affiliation: NH Department of Health & Human Services

Lorna Greer (2019-2)

Professional Ilat: NH Human Rights Commission (retired)

Board members receive no salaries

GSIL Board of Directors 2021-2022



Erin Bassegio

PROFESSIONAL EXPERIENCE
Granite State Independent Living, Dover, NH

Associgte Dirgctor of Community Services November 2020 — Presen!
« Manage Access Modification, Service Coordination, Employment, and ECSP Programs.
+ Assist with the management of Title VI, Part C and Title VII, Part B grants and reporting.
« Support program growth and the development of new funding sources and programs.

Independent Living Services Manager 'November 2019 - November 2020
» Provided supervision of the statew!de team of Independent Living Services Coordinators and Staff
interpreter.
Employment & Independent Living Services Coordinator October 2018 — November 2019

s Identified and utilized local, state, and federal resources to support employment and independent
living for people with disabilities.
New Hampshire Democratic Party Coordinated Campaign, Dover, NH :
Field QOrganizer July = August 2018
+ Recruited, trained, and led volunteers in Dover, Barrington, Rollinsford, and Somersworth.
Managed data collection and entry into the VoteBuilder/NGP VAN database.
Supported start-up of the Dover field office and participated in strategic planning for the region.
Used social media outlets to maximize loca! campaign outreach and visibility. )

¥

* & &

University of Rochéster Medical Center, School of Nursing, Rochester, NY .
Assistant for the Clinical and Educational Resource Center September 2015 - July 2018
» Operated the Resource Center which included assessing and troubleshooting problems and
complaints from students, staff, faculty, and school visitors. :
« Oversaw office aoperations such as database and resource management.

AmeriCorps National Civillan Community Corps-FEMA Corps, Vinton, 1A
Corps Member August 2014 — May 2015
s Worked as an Information Technology Specialist and Logistical Planner for FEMA.
+ Participated in and assisted in arranging 10 events with non-profit and votunteer organizations
benefiting diverse communities in need across 5 states and the District of Columbia,

EDUCATION

Master of Arts in Social and Public Policy Graduated June 2018
SUNY Empire State College, Saratoga Springs, NY

« 386 GPA

+ Completed an advanced certificate in Community Advocacy

Bachelor of Arts in Individualized Studies Graduated May 2014
Edinboro University of Pennsylvania, Edinboro, PA

* Coursework concentration in Health & Nursing Sciences

+ Minor in Psychology
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_Siys O/ Doughedy,

Qualifications Summary: Customer oriented professional with supervisory and/or Team
Leader experience. Strong administrative and organizational skills to plan, manage, and
execute day-to-day office operations. Experience in payroll preparaticn, billing, and
knowledge of DOT regulations. Demonstrated ability to listen, conununicate. (written and
verbal) with ali levels of staff, vendors, and clients. Good decision-makiog skills and the.
ability to function well under stress while working in a fast-paced enviromment.

Education:

June 2011

Bachelor's Degree - Business Managemen

« GPA 3.6%
Employment:
auite. State Independent.Living — Conc d, NH. August 2015 —~ Present

Z'mnsggrmlmn Manager

- Coordinafe the transportation needs of GSIL consumer, broker clients as
wel| ds those. within the public seeking (maioly) wheelchair accessible
transportation.

¢ Ensure that several company, ﬁmdmg agencies and govexmnemal reports
(that document the variety of services we provide each wonth) are
generated.

e Oversee the maintenance of company vehicles to ensure the highest level

" of safety and efficiency.

¢ Oversee and actively paticipate as a State Certified School Bus Driver
Trainer the training of all drivers icluding those with a school bus
certificate

o Maintaip ali driver qualification files
¢ Participate in: NH Transpontalion Assistance Program, NH State
. Coordinating Council for Community Transportation & Region 3-NHSCC

Student Transportation.of America - Bradford, NH July 2013 - March 2015
,-Ztg. ning Supervisor
State Certified Driver/ School Bus Driver Trainer
o Prepare & maintain driver/mounitor files of staff of 60+ including all
docuwments for their required background checks & clearances, school bus,
first.aid & CPR certifications, physicals & licensing for state & company
records




e Prepare & submit all weekly, monthly & annual reports of this training to
pupil transportation with the state of NH as well as direct report supervisor
with company

School Bus Driver - STA Oct. 2010 - March 2015

s Provide safe, reliable transportation to school age children to & from school
s Prepare daily & weekly reports & paperwork necessary to document this task
such as pre/post trip reports, mileage logs & student counts

Krystal's Restaurant - Ajken, SC July 2008 - July 2009
Shift Manager

s Assisted General Mgr with the shift operations

¢ Supervised crew of between 5-10 during the breakfast and lunch shifts

e Assigned specific tasks during shifts to optimize customer service. At end of
the shift | counted the drawers for the shift and prepared the deposits

* Processed shift inventory; ordered supplies based on need

Laidlaw Education Services — Peterborough, NH June 2000 - Aprii 2007

Branch Manager
o Successfully coordinated the day to day operations for the safe transportation

of roughly 10,000 students for 4 separate school districts simultaneously
e This included assigning bus routes to drivers, reviewing the daily maintenance
schedule to ensure that there are plenty of safe buses for each run, and help
with training new and veteran drivers to keep in compliance with DOT
standards.
Processed weekly payroll for branch staff
Processed branch invoices for billing
Successfully maintained a monthly budget
QOversaw maintenance of over 100 staff and vehicle files for DOT and
company criteria
¢ Processed the necessary documentation of branch operations for company; .
including daily, weekly, monthly and annual reports
Directed the recruitment of over 100 branch positions
Trained, supervised and evaluated staff, coached improvements; resulted in
multilateral staff achievement of work objectives
Successfully refined and implemented new projects
Maintained a very high level of customer satisfaction

Laidlaw Education Services (other positions)

{

Driver Trainer — State Certified March 1997 - Present



Objective:

To obta n emp oyment w th an ethca and forward th nk ng organ zat on offer ng opportun t es for
advancement. .

Trangportation Coordinator / Lead Driver, GSIL, Concord, NH - 11/2020 - Present
Current y serv ng as Lead Dr ver and Transportat on Coord nator. B ng and Schedy ng whee cha ¢
transport. -

Teem Lead, Coordinated Transportation Solutions, Concord, NH - 1/2018 - 5/2020

Served as Customer Serv ce Team Lead superv s ng & team of 20 CSR's n a fast paced, hgh voume ca
center. Respona b tes ncude mantanng ca qua ty standards, broker ng med ca transportat on
requests, reso v ng &sca ated ssues, stati deve opment end achedu ng.

Customer Service Rep, Eversource Energy, Manchester, NH 12/2014- 12/2017

Performed dut es of Customer Serv ce Rep n h gh voume, fast paced nbound ca center. Out es nc ude
process ng customer payments, ass st ng customers wth nterpreing b 3, reg ster ng for ass stance
programs, d spatch ng emergency ne crews, fle d ng oulage ca &, connect ng and d sconnect ng
resdent a servce and ma nta n ng customer records.

Team Lead, Carbonite, Lewiston, ME =7/2011- 7/2014

Performed dut &s of Custiomer Serv ce Team Lead n our 150 saat technca support ca camer. Dut es

n¢ uded manag ng the deve opment of a 25 person tachn ca support team, rev ew ng reports by tsam
Supsrv sor and prepar ng coach ng objsct ves for reps. Performed qua ty checks on tech support 1 ckets,
deve oped and rev ewed performance reporis, deni flad areas to mprove, and mp emented measures to
mprove performance eve s and mee! object ves. Expad ted and fac tated the esca aton of T er 2 tech
ssues, Worked w th eng neer ng to dent fy end reso ve software bugs. Ass sted w th Ul deve opment on
mob e apps.

Sales Representative, ATAT Wireless, Concord, NH — 3/2010-6/2011
He d pos t on of comm 83 oned Reta Sa es Suppont Rep. Educated customers on w re es3 phone and data
opt ons. Met 3a es quotas and revenus tangets for new act vat ons, customer renswa 8, NG aCC83S07 63.
Ensured customer sat sfaci on by resovng a customer asuss and concerns. Ba anced end of the day
transact ons, and prepared bank depos 1s. Performad account ma ntehance and troub eshoot ng of ce uar
hendsets and mob o broadband dev ces. Inst luted grass-roots market ng campa gns to ncrease sa es and
attended techn ca tra nng. Managed nventory and store cash. Mon tored store operat ons for eudt
comp ance. Conducted ongo ng staff deve opment coach ng.



Hilary Gilbert.

Objective: To obtain employment in a professionsl organization that provides individuals with support in coordinating the
services that will help them be successful in their personal goals and treatinent plan. In addition to the latter, help clients
obtain quality services that are individualized and appropriate for their needs and help them live their life to the fullest.

Professional Experience:
Aug 2017- Independent Living Services Coordinator-Granite State Independent Living .
Present

Help individuale acquire equipment or services to live independently in their environment
Attend meetings with other service coordinators to discuss recent developments in GSIL
Perform home visits and complete paperwork with consumers to obtain services

Record notes on contacrs with consumers in DAC's system used by GSIL

Work with the IMPACCT students in the classroom and after they finish the program

¥ WYY

Aug 2006 10 Paraprofessional Hollis-Brookline High School

Aug 2017

Help students identify. and develop strategies they can use on academic tasks

Help students meet the goals and objectives as outlined in their IEP

Collect data as outlined by case managers and therapists for students

Give feedback to case managers and other team members regarding students’ progress or issues

VY VY

Feb 2005 to Lead Preschoo! Teacher Humpty Dumpty Learning Cenrer

Sept 2004
» Design and implement curriculum for Pre-K age group
» Develop and complete daily notes, monthly newsletters and developmental assessments
» Communicate with parents on a daily basis about child’s day and developmental {ssues

Sepr2002t0  Case Manager Community Council

Sept 2003

Link clients to community resources and supports

Meet with clients and discuss concemns and reatment

Implement Individual Treatment Plans as outlined by team

Participate in weekly team meetings aboutclients

Complete paperwork required for agencies and to obmin semces for clients and other related paperwork for
treatment of clients .

VVV VY

2001 ro (Partime) Respite Provider Area Agency V1
2004
¥» Locate recreational activities out in the community for clients to work on social and emotional skills and facilitate the
successful Implementation of these skills
» Provide Area Agency documentation regarding visits and services offéred
» Work and develop skills for success in home and community
» Assist families in supporting the needs of the individual
Additional Experience:
» Crotched Mountain Residential Life Skills Coach
» Head Start Lead Teacher
» Parent Aid for Southern NH Services (wrote reports regarding superv:sed family visits)
» Member of Family Support Advisory Council of Area Agency (presently Gateways)

Education:

B.A Psychology Dickinson College

Para-educator 11 Certification

Nonviolent Crisis Intervention Training

Workshops related to special needs and mental health issues

¥ W WY



Work Experience

Skills

Interests

Education

References

To secure a job'thai will allow me to assist people with disabilities with improving
their lives.

Granite State Independent Living
21 Chenell Drive ‘
Concord, NH 03301

Services coordinator January 2002-Present
s Assisted numerous people with disabilities with overcoming barriers that
restricted their independence. Including, but not limited to, home
madifications, acquiring adaptive equipment,.benefits enrollment, vehicle
modifications, ang peer support.
e Organized and/or participated in numerous outreach presentations in
order to inform other agencies aboul the services Granite State Independent
Living can offer the population they serve,

| cansider myself to be quite computer literate; skilled with Microsoft Office and
easily adapt to new database/data entry systems as necessary.

Photography, technology, exercise

Keene State College

229 Main Street

Keene, NH 03431

Dstes attended: 1999-2001

Masters in Education .
School Guidance Counselor Certification

Keene State College

229 Main Street

Keene, NH 03431

Dates attended: 1995-1999

Bachelors in Elementary Special Education & Psychology

Central High School

207 Lowel! Street
Manchester, NH 03104
Dates attended; 1983-1987

References available upon request



Dawn M. Keddy

HIGHLIGHTS OF-QUALIFICATIONS
Profictent in providing direct sefvices, employment coachmg, aud referrals to conswners

® & & o @

Compassionate in conversing with conswners in delicate situations
Skilled in explaining detailed infonnation, instructions, and regulations

Adept at interviewing and counseling, especially with regard to detailed procedures

Efficient in examination, verification, and subunission of specialized data.

Proficient at leaming aud utiliziug proprietary software

RELEVANT EXPERIENCE
Client Service

Provide employment coaching, counseling, and support.

Assist, conswners in reswune writing, mock interviewing, and job applicatiou process
Provide. guidance. to acquire.and submit proper forns, and follow procedures

Maintain regular contact.to address questions, concerns, or changes
Match qualified conswners with prospective employers

Ability to adiminister persouality, career interest, and academic aptitude assessuments

Introducing and Explaining Programns

Present. prograin orientations in a persouahzed setting
Provide individualized instructions for conswner participation

Guide and support consumers in identifying avd reaching their employnent goals

Identify, mediate, and resolve couflicts

Outreach and Reporting

Engage i outreach services to conunuaities, employers, and individuals
Attend ewployer and partner meetings fo market and present programs
Subinit, detailed and accurate program reports

Maintain consumer records and perform routine evaluations

Initiate and panticipate in advisory meetings

Ability to draft and execute employment confracts

EMPLOYMENT HISTORY

Graaite State Independent Living IL Services & Emnployment Coordinator
New Hampshire Job Corps Aduussions Counsetor
Tri-Gounry CAP - Workplace Community Job Specialist/
"Success Career Center Ou-the-Job Training Developer
Tri-County CAP — Transit Dispatcher
Androscoggin Valley Hospital Patient Access Representatwe
AFLAC Assurance Co. Inc. Insurance Agent
Berlin City Chevy Service Advisor/Warranty Rep

EDUCATION

03/2017 - Present
03/2016 - 03/2017

0472013 - 0372016
12/2012 - 04/2013
10/2010 - 02/2012
06/2007 - 06/2008
09/2006 - 05/2007



Ashford Univegsity

BA Social and Critninal Justice

* White. Mountains.
AS Criminal Justice
AS Computer/Infonnation Technology
AS Automiotive Techuology

Clinton, T4
2013

Berlin, NH
2010
2010
2006



Madeline Ollo Ruano

Job Objective

A Service Coordinator position with a social service agency that utilizes my excellent organizational and
communication skills, involves advocacy and Community and Consumer Education/Outreach and identify and
utilize local resources in support of community living for people with disabilities.

2009 - present

2007 - 2009

1996 - 2007

Work History

IL Service Coordinator — Granite State Independent Living, Concord, NH

_ - Maintain in outreach activities to members of the general community.

- Provide information and referral.
-~ Advocacy on behalf of consumers.
- Direct services to people with disabilities.

Deaf Service Manager — Granite State Independent Living, Concord, NH
- Oversee the program service.

- Assist the orienting, evaluation and supervise staffs.

- Education to Community and Consumer Outreach,

- Assist in the development, implementation and review of consumers’ ILs.

Program Director - Northeast Independent Living Program, Inc., Lawrence, MA

" - Oversee the program budget and program service.

1994 - 1996

- Provide peer mentoring and IL training to consumers,
- Provide supervision and training to staff, Intern and Volunteers.
- Plan and implement peer, support and skills training to consumers and community providers.

-—

Program Director — North Suffolk Mental Health Associates, Chelsea, MA

- Oversee the program services and budgets.

- Develop new policies for the program services. ,

- Assist in interview, hiring, orientation training, and evaluation system for program.

- Monitor staff schedule/routines.

- Meeting with Program and OMH Adnumstratlon and contracting team members with agencies.

Education

B.S. Sign Language Interpreter, University of New Hampshire at Manchester, Manchester, NH
AS. Medical Technician, Rochester Institute of Technalogy/NTID, Rochester, NY

Leadership and Training

Training in confiict-resolution skills, HIPPA, Mental Health Overview, Microsoft Lyncs, and professional training.
Fluent in American Sign Language.

VR Deaf & HOH Advisory Committee, UNH-M Sign Language Interpreter Advisory Meeting, NECC Sign Language
Interpreter Advisory Meeting.

References avzilable on request.



Maryanne H.C. (MHC) MacLéod

Recent Work Experjence:

Granite State Independent Living, Concord, NH
April 2021—present
Independent Living and Employment Coordinator

Assist individuals with disabilities to achieve their mdependent Iwmg goals, including
developing home access, housing and transportation opportunities.

Assist individuals with disabilities in preparing for, seeking and maintaining employment
through the Ticket-to-Work and Vocationat Rehabilitation programs. .

Fammsteads of New England, Epping. NH
September 2017—-present
Employment and Transition Services Coordinator

Manage Employment Services, including job development, job coach training,
employment database upkeep, employment contacts, consumer documents and simifar. Train
both consumers and job coaches on employment search techniques and strategies.

Manage School Transition Services, including supervision of Rehabilitation Assistants,
assisting in the development of IEPs, billing, sales presentations, providing back up for RA's,
transition planning, etc.

Mentor/OSP to individuals with various developmental disabilities to participate in the
community, develop social connections and socia! skills, develop and enhance marketable work
skills and dispositions. Assist in the development of ISA goals and strategies.

One Sky Futures, Newmarket, NH
August 2008— August 2017
Program Manager: Employment and Educational Services

Manage School Transition Services, Community Participation Services, vendored
Participant Directed and Managed Services, Vocational Rehabilitation and anate Pay services
for up to 30 individuals with disabilities.

Supervise, schedule and manage up to 28 Direct Support Providers/Rehabilitation
Assistants/Job Coaches

Cevelop and implement Individualized Education Plans, Individualized Plans for
Employment and Individualized Service Plans. Develop and create customized learning
experiences to achieve individuals’ goals. Comply with ali state CPS (He-M 507) regulations
and requirements for annual inspection.



Provide direct supports, when needed, for individuals served.

Living Innovations Support Services, Greenland, NH
August 2003—July 2008
Program Manager

Manage Day Habilitation, Residential, and School Transition Services programming for

up to 22 individuals with disabilities. Supervise up to 20 support providers.
Implement and assist in the development of customized service plans for students and
adults with disabilities. Provide direct supports, when needed, for individuals served.

Atlantic Culinary Academy (Mcintosh College), Dover, NH
January 2001—July 2003
Chef Instructor/General Education Curriculum Coordinator ,
' Responsible for developing and implementing general education curriculum in
compliance with NEASC and American Culinary Federation certification requirements,
Instructor for: Culinary Math and Culinary Professional Development courses.
Advisor to multiple student organizations. Accuplacer advisor. Mentor.

Educat | Training:

Basic Employment Services Centificate
Assaciation of Community Rehabilitation Educators (ACRE), 2008

Master of Adull and Occupational Education
University of New Hampshire, 2000

Graduate Certificate in Adult Education
University of New Hampshire, 2000

Bachelor of Arts in English
University of New Hampshire, 1992
Phi Beta Kappa; Magna Cum Laude °

Licensed Educator: Culinary Arts, Restaurant Management (Endorsement 903)
State of New Hampshire Department of Education
Expires June, 2021

L]
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ZAHARA NASSALI

Independent Living/ Employment Coordinator

Nonprofit Management and Global Leadership £/22/2020 -CURRENT
Walden University
Direct Support Certificate in Human Services 2018 -2020

Middlesex Community College

Bachelers In information Technology 1005 2009
Makerere Unlversity

Granite State Independent Living , 21 Chennel St, Concord NH, 03301 02,',-”101, -CURRENT
Independent Living/Employment Services Coordinator

Key Responsibilities
+ Provide information and referra! services to members of the genersl communtty, service providers, community
organizations, empioyers, family members, and individuats with digabilities,
+ Conduct intakes; aasess consumer needs; develop independent Living plans with consumers; provide independent
Iiving services and skil-bullding.
+ Maintaln high-quality records of consumer and community contacts through DACS, Doc-Star, end other systems a3
requested.

Identify and utilize loca) resources In support of communlty living for people with disabilities such ea referral and

service resources; houting and ransportation services; services.

Evaluation of home, vehicle, end community sccessibllity needs, faciiltate the AMP process by essisting consumers

seeking Title VII, Part B or other AMP funding In accessing comparable benefhts, locally and statewlide; provide

supporl, 23 needed, toward estabilshing etigibliity; contact vendors, consult on project design and implementation,
obtaln bids, verify project completion.

» Help people with dlsabiltties accomglish their independent living goals and achieve graster levels of sell-
determinstion. .

» Participate in outreach presentations and individuallzed outreach on digabllity topics for the general community:
Inchading service providers, community organizations, consumer groups, and emplayers,

+ Support and encourage consumer self-advocacy efforts and when necessary and requested, advocate on behall of
consumers.

« Conduct travel 1ralning by eduesting individuals on how 1o use the public transportation system in order to sccess
his/her community, This includes how 10 read a mep/schedule In order to plan a trip and riding the buses with the
trainees until they feel comfortable using the public transportation system alone. Help coordinate othar transportation
services as needed.

= Work one-on-one with individuals whe wish to leave & long-1erm care facility In order 1o live Independently in the
community.

» Suppor! youth with disabllities ss they transition to becoming independent sdults,

Connect people with disebilltins whth thelr peers so they can help sach other schieve individual and chared community

goals, Assist In providing GSILU€™ s Peer Support aclivities for the reglon in which you work,

+ Support indhviduals who wish 10 maintain or obtain employment in achieving their goals. Assist in providing
Employment services for the region in which you work.

« Conduct other dutles a3 sssigned that will Increese options for persons with disabilities to live Independentty In the
community.

+ Responsible for coordinating program services including Intake, sssessmen, job-seeking skills training, job
developmant, plecement, and angoing support.

« Market GSIL employment programs end services (o businesses, community agencies, schools, funding sources, end
participants.

¢ Provide direct services a3 needed and assigned.

* Providing and maintaining ofl written reports end documents in & timely fashion.

s Supervise and evaluate assigned staff inchuding coordinating orlemation, ongoing tralning. and keeping them Informed
on all pertinent Information.

« Timely input of data into all required data systema (internal and external) completely, consistently, end occurntely.

-

Coaperate for Human Services , 410 Bedford Rd I..exington MA, 02420 03/28/2020 -02/17/2010
Asslistant.Program Manager

Key Responsibilities
» Supporting the staff help individuals achieve thelr ISP goels in accordance to the organizationd €™ s values and DOS



——

reguiations.
Accompanying individusly 10 recrestions! activities and appointments as needed

Maintaining required docymentation according to DDS and other regulatory standardy,

Assisting and supporting Individua
relatives, and friends, ik 13 with their choices and helping them nurture reletionships with their fzmilies,

Making Schedules and finding coverage in ca
34 of catouts and inevitable circu
Updating individusis, de I .
. o mographics [n case there iz g change to their information like dociory, service fees, or socisl
* Recording thelr Census information for proper billing.

Oocumenting Individua! logs [ when
T their mmn:w’ o I eterance i complete thelr monthly progress notes.

ER3cribing Medical Treatmy
policies sd reguisiions. Y restment Records for proper Madication adminlstration according to MAP

Supporting individuals with fir dec
bcna.edvmm for themaetves.

Financial Transaction Records of individuats 1
o ek £51Senats chane uBts for ey monagement of their funds and updating thelr service

!
. &M saf a1
involvement in the ""'-hq.lhm the folks we serve are getting the attention required {or their sctivities and
- Updting the weekh/monthly schedute gng '
. xing man Wypr”m. notes for | sm:.u;e mu:" I8 coverage thould we have a statf shortage.
* Updating individuets, demographics In case there hﬂo . e 0 8ct new for inds >

sions and encouraging them to meoke healthy choices which enables them to be

-

o A- Recording thair Census information for proper bilting,
+ A Administration of medications w individuals that we suppen in sccordance 1o MAP policies and Regudations
o Supporting individuats with their decisions and encouraging them 1o make healthy choices which enables them to be
batter advocaies for themseives, .
o Agsisting Individuals with their sctiviles of deily Iiving according 10 their needs.
» Making 89pointments with their Heafth Cere Providers and making sure to take them for these appointments promptly
s needed.

. r')r::rrwmuon of Encounter forms and Medication treatmient forms for Doctora€™s appoiniments o that individuals

gel the right doctors

Till Inc , 20 East Brook Rd Dedham MA, 02026 12/05/2016 -2019
Direct Support Professional \

Key Responsibilities

Assistng individugts with their activities of daily iving.

Collecting dats snd recording behavioral end physical chellenges.

« Administration of medication for individuals that are no self-mediceted and completing documentation in accordance
10 MAP reguistions. - .

» Supporting individus!s live a3 independently as possibie. Helping individuals gccomplish their goals as per the ISP

o Supporting individuals in advocating for themseives. | am the human resourca officer in the retidence that | work al.

» Help individusls 1o complete fire drills every month as the fire safety officer for the residence.

Seven Hills Foundation , Bx Hope Ave Worcester MA, 01502 10/12/2016 2019
Direct Care Professional

Key Responsibilities are the same a3 Tl inc

Action to Positive Change on People with Disabllities , Kampala Uganda 200y - 2015
Assistant Procurement Team Manager /Volunteer

Key Responsibillties
o Initistion of contact with privale sponsors to donate aquipment Lo the NGO
« Collaborstion with procurement mangger to scquire and purchase rellable materis! to manufscture movement
gadgets for children with disabililes using rudimentary methods ot the fowest cost.
« Assist the procurement manager with networking and negotlation to find new pariners
« Finallzing detalls of orders and dellveries.

Zed Carpentry Hardware, Kampala Uganda 1011 -1018
Managing Director :

Key Responsibilites
« Supervize and manage oversi] business operations which includes ecquiring lega! of lega! licenses and signing lzsse
agreemenis with landlords.
« Implementation of merketing and sales sirategies in order 1o meet and exceed customers’ expeciotions with minimum
charges.
sftactively and efficiently teke stock of sll merchandise in an effort to balance supply with demand.
« Hendle commercial Izsues with banks so as 10 expand butiness operntions in tergeted srees.
« Setting up and maintaining business bank occounts snd peyment processing plus mansgement of Imponed products
and processing thelr clearance from the revenue suthorities.

Action to Positive Change on People with Disabllities , Kampala Uganda 2000 -201%
Community Outreach Program Volunteer

» Rehabilitstion of orphaned end abandoned children back into their respecflve communities.




Employee

AMP Access Specialist - Erin Bassegio

IL Services Coordinator - Dawn Keddy -

IL Services Coordinator - Hilary Gilbert

IL Services Coordinator - Skot Jervis

IL Services Coordinator - Madeline Olio

IL Services Coordinator - Zahara Nassali

IL Services Coordinator - Maryanne Macleod
Transportation Manager - Sara O'Dougherty
Transportation Coordinator- Norman Hart

TOTAL PART B SALARIES & WAGES

Total Satary  Salary paid by Contract

$ 11,000.00
$ 551070
$  4,100.30
S 7,866.40
S 8,467.00
S 4,000.00
$  4,000.00
$ 702315
$ 7,597.20

WA

$ 59,565.35



