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STATE OF NEW HAMPSHIRE

★ ★ ★

GOVERNOR'S OFFICE

for ^

EMERGENCY RELIEF AND RECOVERY

October 12,2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord. NH 03301

REQUESTED ACTION

Authorize the Governor's Office for Emergency Relief and Recovery (GOFERR) to enter into a
Memorandum of Understanding (MOU) with the Department of Health and Human Services (DHHS)
(VC# 177926), in Consolidated Appropriations Act, Section S01(a) Emergency Rental Assistance
(ERAl) Ixmding for a housing stability program in the amount of $3,350,000, effective upon approval of
the Governor and Council through September 30, 2022. 100% Federal Funds.

Funds are available as follows:

01-02-02*020210-Govemor's Office for Emergency Relief and Recovery,
19710000 •- Emergency Rental Assistance

FY2Q22

085-588595 - Xfers To State Agency Out FF '$3,350,000

EXPLANATION

DHHS shall receive a transfer from GOFERR for expenses incurred for Housing Stability Services for
Displaced Households Program, which consists of two program components and DHHS coordination:

1) Intensive Case Management Program to provide housing stability services to New Hampshire
Emergency Rental Assistance Program (NHERAP) eligible displaced households; and

2) Landlord Incentiye Outreach Program to provide outreach and education to increase the number of
landlords that accept Housing Choice Vouchers and enter into rental agreements with NHERAP eligible
displaced households.

3) Staff Support to carry out the goals and objectives of this program and to advance related objectives set
forth in the Council on Housing Stability Strategic Plan.

The housing stability services intensive case management services will be provided through agencies with
established qualified shelter programs. The focus of the intensive case management services are to assist
individuals to move into permanent housing. An important component of the program is the provision of
system navigation services to connect individuals with all housing resources that may be available to
them in their community. In an effort to secure housing, the program also includes the Landlord Incentive
Outreach Program, which will provide outreach and information in an effort to encourage landlords to
assist with housing stability for individuals and families who are experiencing or at risk of homelessness.
The intent of this to increase the awareness and availability of programmatic and financial resources
available to landlords who choose to work with participating shelten to move an individual and/or family
into permanent, affordable housing, and also agree to accept Housing Choice Vouchers.
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This program fits into the Council on Housing Stability's goal to ensure that homelessness is rare, brief
and one-time and recognizes the need to focus on targeted supports for the individuals to access
permanent housing as well as assisting landlords to become part of the solution.

Both programs would be ready to launch on or about November 1, 2021 or upon Governor and Council
approval.

In the event that Federal Funds become no longer available, General Funds wilt not be requested to
support this program.

Concurred,

TaylorlOBwell, Lori Shibinette,
Executive Director, OOFERR Commissioner, DHHS

ully submitted,espe
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Sttts of N«ir HtnpiUit
Ittter-DopaftiBcnt Mflaortntfom of Uodcntendlsg

Wheress the Oovomor'e Office for Emergency Relief end Recovery (QOFERR) Is a duly constituted
instnunentallty ofthe 0ovexnor*8 Office of tlM State ofNew Hampshire;

Whereas, the Hew Hampshire Department of Heatdi end Human Services (DHHS) is a duly constitoted
executive branch ageacy of the of Hew Hampshiie;

Whereas pursuant to Executive Order 202(M)6, OOFBRR is lesponiible for providing ftmding through
transfers and/oiiuhawards of the State's aUocaiioo of ConsoU^ted Appropriations Act, Divisioa N,
Section 50I(cX Emergoiey Rental Assistance (ERAt), Housing Stability Services Funds to AOC,
CFDA number 21.023, FAIN Noa. ERA0012 and ERA0435;

Whereas, GOFBRR desire# to transfer to DHHS an amount not to exceed $3333,350 to be used for the
porpoaea stated bereio;

Whereas, DHHS ts responsibte fere&eiing toall conditiont as set forth in BRAl and all applicable
rules and regulatkns;

Whereas, DHHS desires to provide an Intensive Case Manigeimnt Program and Leadloid loconlive
Outreach Program to increase bousing stability;

NOW THEREFORE, the parties enter Into tlds Memorandum of Understanding (MOU) to their mutual
bMKflt, the benefit of the State and in fintheranoe of oonsticuttonal or statutory authoKty and ol^fectives.

1. OOFERR agrees to transfer to DHHS the amount of S33533S0fbr the services deactibed in the
attached MOU Exhibit A, whkfa is hereby Inuuipuiated by refeience, Payment shall be provided
fiom 01-OQ2-002^0M9710000-588595.

2. DHHS agrees to perform the aervicea described In fee attached MOU Exhibit A, which is
attached hereto and incorporated by refereooe herein.

3. The method ofpaynent and payment amount for the abovo-refewncedtervicea, Ifany is
required, is desctfbed in fee attached MOU Exhibit B, sodh exhlUi being hereby incoipocated by
reference.

4. Special provliioQa for fee ebove-refexcnced services ere included in MOU Exhibit C. such
exlublt being hereby fateorporated by reference. Fee fee purposes of this MOU, OOFERR has
identified DHIS as a tubieclpient in aoeordance wife 2 CF.R. 200.221. OOFERR has also
idenUfied this MOU in accordance wife 2 CFJL 200.331

5. All obligBtioos bereunder are contingent upon fee availability and continued appropristioo of
ftmds. Hte agendet shall not be reqiM to transfer fUnds ftom any ofeer account in the event
that fUnds are reduced or unavailable.
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6. TliitMOlJUeflfectivo upon Oovemor and Executive Council ftpproval and will nmain in elTeet
through September 30,2022.

7. Ihia MOU may be ameruled by an instromeol in writing sigi^ by both paitki. Either party may
tcnnioate this agreement by providing writtennotlce to the odier party at least 30 days prior to
tcnniaatioii.

8. The poitka agree (hat the oUigatioxu, agreements and pcomliet made under lids MOU are not ^
intended to be a legally binding contract as boOi parties are entities of the State, this agreement is
not legaUy enfoic^le thxougih oouit action and disputes must be leiolved as set forth in
paragraph 9.

9. Dilutes under this MOUvriikh cannot be resolved between the agencies shall be referred to the
Department ofJusti^ Civil Bureau, for review and resolution.

10. TUs MOU shaU be construed in accordance with the laws of the State ofNew Hampshire.

11. The patties hereto do not Intend to benefit any foird parties and this MOU shall not be construed
to omfof any such benefit

12. In the evem any of the provisions ofthis MOU are held to be contrary to eny state or federal law,
the remaining provisions ofthe MOi) will remain in fell force and efibet

13. Thii MOU, which may be executed in a munber of counteipaits, each of whidi shall be deemed
an original, oonstitutea the entire MOU end understandings between the parties, and lupenedes
all p^ memoranda of undetsnmdings and understandings rdated hereto.

14. Nothing herein shall be coststiued as awdver of soveteigD immunity, such Immunity being
specifically preserved.

r*t OfOee for Emergency Relief and Receveiy

II.
Taylor CaMU, Bxecutlve Director Date

16. NH DepaHnen^ Health and Hmnai Scivfeca

iOItIiOX
Qaistirte SantanleilejAisociase ComrnhnSher Date I '

17. Approved by mjlttordey General (Fervi Subftance and Exeeullon)
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18. Approved by Govonor aod ExecoUvo ConadI

Date
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ttXHIBlTA

SCOPE OF SERVICES

1. DHHSrittU receive a tf«»toftom(K)FERR for expenses inairredfcrHowtogSia^
for Displaced HousehoWa Program, whkh oonaists of two progrem components end DHHS
eoordlDStioA:

1) iDteosWe Cise MensgBmeBl Program to provide housing stablUty lenrtces to MHERAP
eligible displaced hoosebolds; and
2) Undtord Ineenltfe Outitadi PWBW to provide outreach aad education to increase the
number of iandlorfs that accept Kouring Chofce Voodwri and eater Into rertal agreements with
NHERA? eligible diipbeed hovieholda.

3) Staff Suppoft to carry outiho goab ̂  ol(Mv« of
ot||ectivea act Ibrth in the Coundl on Housing Stability Strategic Plan.

Bodi pwv®®a would be ready to launch <m or about November 1*2021.

2. To summarixe, the main eomponeataofthe programs are:

A. IntesilveCBMMaiiagaaMstProfraiat

The housing stability scrvloos intensive case mBnagrment services will be provided toough sutow^
(0 agcnele* with osttblUhed qusUltadsheterprogian* through amends^ to exlaliiig^ootiwith
DHHS To ouslify for lhofiii*lin8,»Aehoprogr«miiiuit<kinooitrate that h can provide the imentlvecaro iitimagonumt leivlcw coiileiiiphaod thia piogroaL The hoaatag itabiUty tetenaivo caae
managemest aeivieea tnohxia:

. f M«ngl«g.coonBnatfaMLandtnoaterliigthedeBvttyofindividualiBdwleeitoftcUitate houiing itahUhy fer a partfcipaat/hoaaehoJd la overeomlng Immediate barrlera to
obtsining housing.

• Each program shall include a system navigator who will work with each participant to complete
aU housing application materials* including (but not limited to) applicrtlons to tte Eimngcncy
Rental Assistance Program* spplic&tlona to Housing Chcice Vouchers or Public Housingthrough the Public Houiing Arrihoritto. and eligibility pqwrwoik to any other community-
based service.

• The system navigator shall oooduct a HomdestMaoagementlnfonnatlon System (TOdlS)intake, and enter aniadl^ddttali into the HMIS Cowdtoated Entry System to ensure to
irxEviduaU are included in fte PrioritiMtlon Uit to available HUD and state funded housing
programs.

• The system navigator wUleoiuro tot all potential tenants will have completed a course derignedto pieparo them to to lesponsibUities of bdng a renter and serve as a point of eoniaa and
resource to landlords.

InLwOL



• The tyttem navigttor will act u # Mtoa between the tedividuaU and iho Community Action
Programs fot the Bmergenoy Rental Acietancc Program. System navigtton win assist

individsats vdft NHERAP appUoatloas, fnoluding gBtbering aU suppofthig documenta, to ensure
a ooroptete and tlmdy submission to the CAP ageooies Rr asslstanoe.

DHHS wiU reiiDbuise Contractofs fiirthe oost of providing intensive ease management services plus
paid an additionat stipend ofS2,000 for each NH6RAP eligible household that secures housing.

HotueboUEIIgibaity:

To be digible fbr inteadvo case

a. One or more individuals within iho housdtokl most have qualified for uneinployiuettt benefits or
experienced a roductioo in household income, incurred significant costs, or experienced other
financial hardship due, ifitectly or fadiiectiy. to the COVID-19 outbnak; and

b. One or more individuals within the household can demonstrate a ride ofejqMrienelng
homdeaDeas or housing instability; and

c. The household has a household tnoome at or below 80 peieent of area median Inoome.

If a heoMhold b cllgB)te for an aibttiig program with narrower cUgtUBty crtteria that can
provide almOarasabtaiice, grantees ■houldafifimtacb prognims prior to providlttgiliBilar
assbltnoe under thb Houdng StaUBty Services piegram.

B* Landloid Incentive Octrcaefa Program!

The Landlord Incentive Outieach Program provklea outittaoh and education to enoouragfi landloRia toplay a ixde fat oootributing to housing stRbility by increasing awarenass ofpiogranunatic and
fimmcial resources available to landlords who choose to work with partidpating eheltera to move an
Indivfdual or fhnfily into permanent, afibrdable housing, agree to aoeqg Housiag Choice Vouchers. The
programmatic and financial resouroea available to bndlords may include;

• Payniem under NHERAP of Other Housing Aasistanoefiw initial addition^ iraymem of one.
month's icct (qp to $1,200) for each Houdng Choice Voucher unit, ftmds are dlsbunod upon
tenant move In and lequiie a one-year ndnlmura lease OR 30-Day Rental Ofibct to HoldAvdlable Units: Up to one month's rent ($1,200 maximum) as part of written itntal agreament
to bold a unit for up to 30-days in order to aooommodate teoam move in.

• Other laodlonl incentives that may be made available.
• Lttafiofdauppoitftom participating sbdtera that provide ongoing case managemcot services tbr

tenants, including visiting (he tenant regularly to he^ udlb stability and goel achievement and
serving as a resource and point of contKt for the landlord if any issues arise.

•  Itesouroes to assist in resoNing tenant conflicts befbre eviction beooines unavoidable.

DHHS will lelmburfeContractoiB for the ceit of pieviangomrearfi«Bfviaftipiitf mldiTiftnal
stipend of $2i000 for each KH£RAP eligible household that secures housing In a unit newly accepting
Hotttiag Choice Vouchers.
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3 To the extent that the Subitdplenl Is making lubawaidiftora (his ewaid, the SubredpkniAall
ensure to subawarfs amtain adequate imjviiloM flw the ftii^
under SecUon S01(cX3) of(be ConsoHdated Approprladons Act. 2021.
4 TT» Subredpto tol Buhmh nwirthly reports to OOFBRR by emaU or oto electtonlc rocm
wbseqwnUy deslgpated OOFERR to ensure timdy program admlnlstraUon and tostanoo. TTw
monnuy reports, tne spectito eiemenuio oe oensuBwo ©j —— "^vJTTa V —
mtor month. Subrodploiil tol alto submtt expcndhuie reports on a quarterly baas, wito 10 djjrtfollowing the end of the quarterly activities. Bxpenditure reports submitted later than 10 days foUowtag
foe cod of the quarter wOl be conridrrod late and out of compUanoe.
5. Between the BItove Date and the date 5 yearn afto the Completion Date, the Su^
fcffftr dtftikd atfmata taeuned In eottnectloo with the Oiant, including, but rurt limitedto, costs of adminbtiation, transpoilation, Iniuranoe. toJqfoone calls, and clerical materials and aervlcea.
Such occounti shall be supported by receipts. Invoices, bills and other similar documents.
Between the Eflectlve Date and the date flvD (5) yean after the Completion Date, at any ttotong the
gubreclpto'a nonnal business howa. and as often as foe CWFERR. the U A Depait^of Tr^
OMB dtall demand, Subredpteit tol make available to the OOFBRR, the U A Departmert of
Tteasuty or 0MB aU recoria pertaining to rnatters covered by this MOU. The Subredplcnt ̂ p^t
the OOFBRR, the U.S. Department of"IVessufy or 0MB to audit, mamine, and reproduce audhrecords,
and to make ftufflts of aU contracts, invoices, materiftla. payrolls, penonnel records, data, and other
(nformation relating to aU mattars covered by this MOU.

6. The Subredpieni tol, at hs own expense, provide sll petionnei necessary to pcito the Or^The
foforedpient wtnmrts to all persoonel engaged in the Otant tol be quaUfted 10 pcfftwm such Orant,

jkM itMnwwi ml ftnthorittd m oefform such Oraat under all applicd>ie laws.

7 The adndidairathnoofts, not to exceed R5H,wiU be touded in the ttofbrtlmprograrn. This cap<tt admInisti«Ivo oosta is a total adminiitiative coat cap to includes DHHS adminiitrative costt and
foe adndnisttative cost for any sub-owtidi.

I. Any portion of the grant not expended by Subredplcnl fitr allowable costs by September 30,2022.
than lapse and shall not be paid.
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SCHBDULB/TERMS OF FAYMEKT

I. TheSubicctplcnt«h«Utecdvepttymcotno«to«xceed$3»353,350.00ftomOOFBRRwi^l5
d8^oftfM«fl^ve data to be u^ooty for fl̂ KOved expenditure reports M described in
EXHIBIT A.
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SPEOAL PROVISIONS

I. Shmites and legulationa prolriblting disMlmiMdtm spplleable to thh MOU. Include, vfilboul
Umitatton, tbe fbllowtflg:

iT1tl8Vlof«toayaRigfct»Actofl9M(42U5.C.«2000drtieq.)«iiSTie8Siay*«
impleneatingngnlalloiigcl)! CJ.R. Part22.>>hlApfohlMtdi»criinimtfioo<«<lyraoe, color, or national origin under ptogmm or sctlvitte receiving federal flnaactal Mstttonce;

ii. The Fair Houaing Act. Title Vlll-iX of the OvU Rights Act of 19«8 (42 U.S .C. { «
seq.). wWch prohiWti discrimination in bouring on the basis of race, color, nahoaal oiigin. sex,

statos. or dittbUhy;

a Sectioo 504 of (he RehabUiiaUon Act of 1973, as amended W),discrimination on tto baiU ofhandicap under any prognmi or activity leodving ̂
from federal aaiiitance;

w. The Age Dbcriminetion Act of 197S, as amended (42 U.S.C. ̂ lOl« «<^) Ti^'sln,p|.nw^ng legulatiaas at 31CJJL Pan 23, wWch prohibit dtacriminaUon on the basis of age
In programs or ecUvitles receiving federal flnanoial assistanoe; ̂

V. The Americana with Disabilities Act of 1990, as amended (42 "proMbitadiicrirninsaononthebosUofdisabUityunderptogri^acUi^^aw^
^vided or made availahle by state and local governments or insuumeotaiitiea or agencies
thoeto.

ERAEOI 19 ftsrarded to the State ofNow Hampshire by the U.S. Department of the Tieasuiy.
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