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STATE OF NEW HAMPSHIRE

* Kk %
GOVERNOR'S OFFICE
for :
EMERGENCY RELIEF AND RECOVERY

October 12, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, NH 03301

UES (9)

Authorize the Governor's Office for Emergency Relief and Recovery (GOFERR) to enter intoa
Memorandum of Understanding (MOU) with the Department of Health and Human Services (DHHS)
(VC# 177926), in Consolidated Appropriations Act, Section 501(a) Emergency Rental Assistance
(ERA1) funding for a housing stability program in the amount of $3,350,000, effective upon approval of
the Governor and Council through September 30, 2022. 100% Federal Funds.

Funds are available as follows:
01-02-02-020210-Governor’s Office for Emergency Relief and Recovery,
19710000 - Emergency Rental Assistance

.FY2022

085-588595 — Xfers To State Agency Out FF '$3,350,000

EXPLANATION

DHHS shall receive a transfer from GOFERR for expenses incurred for Housing Stability Services for
Displaced Houscholds Program, which consists of two program components and DHHS coordination:

1) Intensive Case Management Program to provide housing stability services to New Hampshire
Emergency Rental Assistance Program (NHERAP) eligible displaced households; and

2) Landlord Incentive Qutreach Program to provide outreach and education to increase the number of
landlords that accept Housing Choice Vouchers and enter into rental agreements with NHERAP eligible
displaced households.

3) Staff Support to carry out the goals and objectives of this program and to advance related objectives set
forth in the Council on Housing Stability Strategic Plan.

The housing stability services intensive case management services will be provided through agencies with
established qualified shelter programs. The focus of the intensive case management services are to assist
individuals to move into permanent housing. An important component of the program is the provision of
system navigation services to connect individuals with all housing resources that may be available to
them in their community. In an effort to secure housing, the program also includes the Landlord Incentive
Outreach Program, which will provide outreach and information in an effort to encourage landlords to
assist with housing stability for individuals and families who are experiencing or at risk of homelessness.
The intent of this to increase the awareness and availability of programmatic and financial resources
available to landlords who choose to work with participating shelters to move an individual and/or family
into permanent, affordable housing, and also agree to accept Housing Choice Vouchers.
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This program fits into the Council on Housing Stability’s goal to ensure that homelessness is rare, brief
and one-time and recognizes the need to focus on targeted supports for the individuals to access
permanent housing as well as assisting landlords to become part of the solution.

Both programs would be ready to launch on or about November 1, 2021 or upon Governor and Council
approval.

In the event that Federal Funds become no longer available, General Funds will not be requested to
support this program.

A

espe: {illy submitted, Concurred,
A,_ " \oc P » i %Adm SMfor
Taylor.G¥fwell, Lori Shibinete,
Executive Director, GOFERR Commissioner, DHHS
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Stato of New Hampshirs
Inter-Department Memorsndum of Understanding

Whereas the Govemor's Office for Emergency Relief and Recovery (GOFERR) is a duly constituted
instramentality of the Governor’s Office of the State of New Hampshire;

Whereas, the Now Hampshire Department of Health and Human Services (DHHS) is a duly comtimud
executive branch agency of the State of New Hampshire;

Whereas pursuant to Bxecutive Order 2020-06, GOFERR is responsible for providing funding through
transfers and/or subawards of the State’s allocation of Consolidated Appropristions Act, Division N,
Section 501(c), Emergency Rental Assistance (ERA1), Housing Stebility Services Funds to AOC,
CFDA number 21.023, FAIN Nos. ERAGO12 and ERA0435,;

Whereas, GOFERR desires to transfer to DHHS an amount not to exceed $3,353,350 to be used for the
purposea stated hereln;

Whereas, DHHS is responsible for adhering to all conditions as set forth in BRA1 and all epplicable
rules and rogulations;

Whereas, DHHS dasires to provide ep Intensive Case Mansgement Program and Landlord Incentive
Outreach Program to increase housing stability;

NOW THEREFORE, the partics entee into this Memocandum of Understanding (MOU) to their mutual
benefit, the benefit of the State and in furtherance of constitutional or statutory authority and objectives.

1. GOFERR agrees to transfes to DHHS the amount of $3,333,350 for the services described in the
attached MOU Exhibit A, which is hereby incorporated by reference. Payment shall be provided
from 01-002-002-0202-19710000-588595.

2. DHHS agroes to perform the services described in the attached MOU Exhibit A, which is
sitached hereto and incorporated by reference hesein.

3. The method of payment and payment emount for the above-referenced services, If any is
requiired, is descrided in the sttached MOU Exhibit B, such exhiblt being hereby incorporated by
reference.

4. Spesial provisiona for the above-referenced services ere included in MOU Exhibit C, such
exhibit being hereby incorporated by veference. Por the purposes of this MOU, GOFERR has
identified DHHS a9 a subrecipient in socordance with 2 C.F.R. 200.221. QOFERR has also
identificd this MOV in sccordance with 2 C.F.R. 200,332,

$. All obligations hereunder are contingent upon the availability and continued appropriation of
funds. The agencies shall not be required to transfer funds from any other account in the event

that funds are reduced or unavailzble.
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6. This MOU is effective upon Govemor and Executive Council approval and will remain in effect
through September 30, 2022.

7. This MOU may be amended by an instrument in writing signed by both parties. Either party may
terminate this agreement by providing written notice to the other party et least 30 days prior to
termination.

8. mmwmmmmemummwamm _
inmtended to be a legally binding contract a3 both parties are entities of the Stats, this agreement is
not legally enforceable through court action end disputes must be resolved as set forth in
paragraph 9.

9. Disputes under this MOU which cannot be resolved between the agencies shall be referved to the
Department of Justice, Civll Bureau, for review and resolution.

lO.ThhMOUMbwmmmm;dmmmshwsofﬂn&mofmwﬂmm.

11. The parties heveto do not intend to benefit any third parties and this MOU shall not be construed
to confer any such benefit,

12. In the event eny of the proviglons of thls MOU are hald to be contrary to any state or federal law,
the remaining provisioas of the MOU will remain in full force and effect.

13. This MOU, which may bo executed in a number of counterparts, each of which shall bé deemod
an original, constitutes the entire MOU and understandings between the parties, and supersedes
all prior memoranda of understandings and understandings related hereto.

14. Nothing herein shall be construed as a waiver of sovereign immunity, such {mmunity being
specifically preserved,

r's Office for Emergency Relief and Recovery
| 9T 21
Dato

Taylor Caswéll, Executive Directot

16, NR Department of Health and Humas Services
-

Q ¢ Commissiohe Date

17. Approved by the_Attoraey Geseral (Form, Substaace and Exectition)
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18. Appreved by Governor and Executive Council
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EXHIBIT A
SCOPE OF SERVICES

|, DHHS shall receive a transfer from GOFERR for expenses inourred for Housing Stability Scrvices
Iuwwmmmmofmmmmmmmdms

NHERARP eligiblc disptaced houschotds.

S)Suﬁswwmmmm;ndowmofﬁsmmudmadmmlmd
mmmmmmwmnmsmwm

Mmmﬂd&mdymmhm«mml,Ml.
2. To summarize, the main components of tho programs ere:

A. Intensive Case Mansgement Program:

The housing stability mvleuhnwﬂwwemmmmmvdllbcpmvldedmahmm
to agencics with established qmmmwmwmmm
Dm{S.Toqnlﬂyfm&eﬁnﬂha.aﬁdwmmmmthmwﬂdethn intensive
mmmmlmmmwmmmmmmmtywm
management services include:

. mmmmmmaﬁmofmmm.mmh
mm‘mﬂlmmgmmmwuhmmlmmmwﬂmh
obtalning housing.

based service.

. mmmmmamwmrm@smm
mndmmwmmmmmcmmmmmmm
mm«mmmmmmmmmmmommmmm
programs.

. Tbmmmlﬂmwﬂlm&mdleuﬁllh:wmqumdﬂw
wmmmmmuﬁﬁuofwmamuﬂmuaplmofmmmd

resource for landiords.
Paged ol
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. mmmwﬁumu.mmmmmmmmmm:ym
Programs for the Bmergency Rental Assistance Program, System navigators will assist

individuals with NHERAP applications, including gathering all supporting documents, to ensure
8 complete and timely submissian to the CAP agencies foe assistance.

DHHS will reimburse Contractors for the cost of providing intensive case management services plus
pald an additional étipend of $2,000 for cach NHERAP eligible household that secures housing.

Houschold Eligibility:
To be eligible for intensive case management:

8. One or mote individuals within the houschold must have qualified for unemployment benefits or
updmdam&wdmhmdhmimmddmmwapeﬁmdoﬂm
financial hardship due, directly or indirectly, to the COVID-19 outbreak; and

b. One or more Individuals within the household can demonstrato a risk of experiencing
homelessness or housing instability; acd

¢. The household has 8 housshold income 1 oz below 80 percent of area median inocome.

1 a household bs eligibie for an existing program with narrower eligibility critoria that can
provide simllar assistance, grantees should utitize such programs prior to providing similar
assistance under this Housing Stability Services program.

B. Landlord Inceative Outreach Program:

The Landlord Incentive Outreach Program provides outreach and education to encourage landiords to
play & key role in contributing to housing stability by Increasing awareness of programmatic end
finencial resources available to landlords who chooss to work with pasticipating shelters to move an
individual or family into permanent, affordable housing, agres to socept Housing Choice Vouchers. The
peogrammatic and financial resouroes available to landlords may inchude;

¢ Payment under NHERAP of Other Housing Assistence for initist sdditional payment of one-
month’s reat (up to $1,200) for cach Housing Cholcs Voucher unit, funds are disbursed upon
tenant move in and require a one-year minimum lease QR 30-Day Rental Offset to Hold
AvﬂdbUﬂh:Upme'sMGl&Nmmdm)uMofmmW
to hold a unit for up to 30-days in order to accommodate tenant move in.

¢ Other landlord incentives that may be made available.

¢ Lendlord support from participating sheiters that provide ongoing case management services for
tenants, inchuding visiting the tenant regularly to help with stabllity and goa! achievement and
serving & a resource and point of contact for the landlord If any issucs arise.

¢ Resources to assist in resolving tenant conflicts before eviction becomes unsvoldable.

DHHS will reimburse Contractors for the oost of providing outreach services plus paid an additional
uipmdofﬁﬂwfwmhmeﬁﬁthdMWWMamhmwwmpdng

Housing Cholos Vouchers.
initlal
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3.roumwuwmnmwmmm.mMmM|
mmwmmmmmmammyuwmum-uem
undee Section 501(cX(3) of the Consolidated Appropristions Act, 2021,

d.mswphmmnmhmhmﬂymumGOFBRRbymuwmmlcm
mMmﬂyédpmdbyGOPmmmeﬁmdypmmmmmﬂonududm.m
monthly reports, the epecific elements to be designated by GORERR shall track expenditures for the
pdamonthﬁubuciplenhhaﬂal»whmitupmdimemponnonaquwiy basis, within 10 days
wmumdmwmwmmwmwmwmmmm
the end of the Guarter will be cansidered late and out of compllance.

mh%m“&@h(ﬁ)mmmwmumﬁmdminsm

'ammmmmmuoamumoommus.wmmm
MM!M&»MMMMMM»MOOFBR&MU&WM
wuommmwmummmwmhmw.m&mmmmt
mmmmu.&mmormmuMmmmmmmmm.
mwmmdmmmmmmmmmmm
information relating to si] matters covered by this MOU.

e.mmummummmmmmmwpmmomm
Wmmalwwmmmmuwn«mmmmm,
mmuumnwmm»mmommmwwm

7. The administrative costs, not t exoeod 8.5%, will be included in the total for the program. This cep
ot administrative costs is a total administrative cost cep that includes DHHS sdministrative costs and
the adminsteative cost for any sub-awards.

a.mmaummw'wmmmwmwmwm.mz,
¢hall lapse and shail not be pald.
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EXHIBIT B
SCHEDULE/TERMS OF PAYMENT
1. Tho Subreciplent shall receive payment not to exceed $3,353,350.00 from GOFBRR within 13

dmoflbocﬂwwdmwbeuudonlymrmvedupmﬂmmomuw in
EXHIBIT A.
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EXHIBIT C
SPECIAL PROVISIONS

1. mwmmmmmllabkwmhMOU. include, without
limitation, the following:

i. This V1 of tho Civil Rights Act of 1964 (42 U.S.C. §§ 2000d et scq.) and Treasury's
implementing «dl C.F.R Part 22, which prohibit discriminetion on the grounds of
mc.color.ornniunlodsinmdcrpromorwuviﬁumeiving federal financial assistance;

{i. The Fair Housing Act, Title VIII-IX of the Clvil Rights Act of 1968 (42U.S.C. §3601 et
soq.), which prohibits discrimination in housing on the basis of rece, color, national origin, sex,
familisl stetus, or disability;

liL SwuooSMof&eRchahlﬂmlmAaofIW!.umded(NU.s.C. § 794), which prohibits
dlmimimlononmbuisofhmdlupmdernymmwuﬂvm recclving or benefitting
from federal assistance;

iv. The Age Discrimination Act of 1975, as amended (42 U.S.C. §§ 6101 e1 0eq.) tnd Treasury’s

implementing regutations at 31 C.F.R. Pat 23, which pmlﬁbhdimhniwiononthehasisofage
in programs or ectivities recetving federel financia! assistance; and

v. The Americans with Dissbilities Act of 1990, 63 amendad (42 U.5.C. §§ 12101 et seq.), which
mlﬁbiudiwrtmlmlonoathewisofdlabﬂlw under programs, activitics, end services
provided or made avaitable by stste and local gommmumhmmomliﬁuormmlu
thereto.

2. Publications: Any publications produced with funds from this sward must display the following

tanguage: “This project {is being) (was) supported, in whole or in part by, foderal award numbers
ERAE0119 awarded to the State of New Hampshire by the U.S. Dopartment of the Treasury.”
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