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STATE OF NEW HAMPSHIRE .

TDD Access: Relay NH

INTERIM COMMISSIONER
1-800-735-2964

Jared Chicoine
Tel. (603) 271-3670

DEPUTY COMMISSIONER FAX No. 271-1526

Christopher J. Elims, Jr.

Website:

DEPARTMENT OF ENERGY www.energy.nh.gov

21 S. Fruit 5t., Suite 10
Concord, N.H. 03301-2429

September 29, 2021

His Excellency, Govemnor Christopher T. Sununu,
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the N.H. Department of Energy (Energy) to enter into a Retroactive amendment to an existing
Contract Agreement (Contract #1076441) with Southern New Hampshire Services, Inc., (VC #177198),
Manchester, NH, by extending the completion date from September 30, 2021 to September 30, 2022 with no
change in the price limitation of $15,594,764.00 for the Fuel Assistance Program (FAP), effective retroactively to
October 1, 2021 upon approval of Governor and Executive Council. This contract was originally approved by
Governor and Executive Council on September 23, 2020 (Item #44) and amended on March 24, 2021 (Item #41).
100% Federal Funds.

EXPLANATION

This request is Retroactive to allow the vendor additional time to expend the contract funds. US DHHS made
CARES Act funds available in FY21 which resulted in an increase in remaining funds for the annual fuel
assistance block grant funding. US'DHHS allows the state and our sub-grantees two years to expend the funds.
By extending this contract, the Community Action Agency'is able to continue their efforts to add more low-
income families to the approved clientele listing for assistance for the new heating season.

This Energy contract provides the Community Action Agency with program funds to support eligible New
Hampshire residents, especially the working poor, elderly and disabled citizens who are in need of assistance to
help pay for-heating costs this winter season.

The Fuel Assistance Program (FAP) is a federally funded statewide program that makes home energy more
affordable for income-qualified families, disabled and elderly residents of New Hampshire. Program funds are
targeted to low income households with high energy burdens. Federal law establishes maximum income
guidelines. Energy subcontracts to the five CAAs who are responsible for providing FAP services at the local
level. .

In the event Federal Funds are not available, General Funds will not be requested to Support this program.

submitted,

Y

Jared Chicoine
Director

IC/jel



NEW HAMPSHIRE DEPARTMENT OF ENERGY

SUBJECT: FUEL ASSISTANCE CONTRACT
SOUTHERN NEW HAMPSHIRE SERVICES, INC.

AMENDMENT # 2

This Amendment dated September 24, 2021 is between the State of New Hampshire Department
of Energy, 21 South Fruit Street, Concord, Merrimack County, NH 03301 (hereinafter referred to as the
*‘State”) and Southern New Hampshire Services, Inc., 40 Pine Street, P.O. Box 5040, Manchester,
Hillsborough County, NH 03108 (hereinafter referred to as the “Contractor™).

Pursuant to an Agreement (hereinafter referred to as the “Agreement™), Contract Number
1076441, as approved by Governor and Council on September 23, 2020 (Item #44), as amended on
March 24, 2021 (#41), the Contractor has agreed to provide certain Services, per the terms and
conditions specified in the Agreement and in consideration of payment by the State of certain sums as
specified therein.

WHEREAS, pursuant to the provisions of Section 17 of the Agreement, the Agreement may be
modified or amended only by a written instrument executed by the parties thereto and only after approval
of such modification or amendment by the Governor and Council; and

WHEREAS, The State and the Contractor have agreed to amend the Agreement in certain
respects;

"NOW THEREFORE in consideration of the foregomg and of the covenants and conditions in
the Agrcemcnt as set forth herein, the parties agree to the following:

1. Amendment and Modification of Agreement. Thc Agrecmcnt Is amcndcd and modified as
follows:

A) Completion Date: Amend Subparagraph 1.7 of the Agreement by striking the
~ current completion date of September 30, 2021 and inserting in place thereof the
_ date of September 30, 2022.

B) Exhibit C — Payment Terms: Amend Exhibit C, third paragraph by striking the
current contract dates of “Qctober 1, 2020 through September 30, 2021 and
inserting in place thereof “October 1, 2020 through September 30, 2022”

C) Exhibit D: Amend period covered by this certification” to “October 1, 2020 to
' Scptembcr 30, 2022

D) Exhlbtl E: Amend contract penod dates to “October 1, 2020 to September 30,
2022 :

2. Continuance of Agreement. Except as specifically amended and modified by the Terms and
Conditions of this Amendment, obligations of the parties hereunder shall remain in full force
and effect in accordance with the terms and-conditions set forth in the Agreement as it existed

immediately prior to this Amendment. o
SNHS Amendinent . Contractor Iniy I/
Grant: G-210INHLIEA _ Date:

CFDA: 93,568 - : ! Pagel nf2




CONTRACT AMENDMENT NH DEPT. OF ENERGY

IN WITNESS WHEREOF the parties have hereunto set their hands as of the day and year first above

written.
STATE OF NEW HAMPSHIRE

NH Department gEEnergy
/ N
By: /4 '

ared Chlcome Intenm Commuss:oncr

[

County of 7 S dorm £
On th|s<9-9 day of .S £ t,...LUL ,2021, before me, z gicg SZ&) é]! P,

the undersigned officer, personally appear% 2)@ nalee. (o 2.2 a u,., who acknowledged
himself/herself to be the r of Southern New Hampshire Services, Inc., a

corporation, and that he/she being authorized so to do, executed the foregoing instrument for the
. purposes contained therein '

IN WITNESS WHEREOF, | hereunto set my hand and official seal.

h /(N\ JZL}-&M DEBRA D. .STOHREI;%

Netary Public - New Hampshlre
Nolary Public/Justice of the Pti.'(acom"m_'slon Expives T3 2025
My Commission explrcs

Approved as to form, execution and substance:

OFFICE OF THE ATTOQRNEY GENERAL

Assistant Attorney General
Date: /4/////292 )

T hereby certify that the foregoing contract was approved by the Governor and Council of the State of
New Hampshire at their meeting on ,2021.

OFFICE OF THE SECRETARY OF STATE

By:

Title:

SNHS Amendment ' Contractor Igitials:
Grant: G-2101NHLIEA Datc:
‘CFDA: 91.568



CERTIFICATE OF VOTES

(Corporate Authority)
I, _Orville Kerr, Clerk/Secretary of Southern New Hampshire Services, Inc.
(Name) (Corporation name)
{Hereinafter the “Corporation™), a__New Hampshire corporation, hcreby certify that: (1) I am the duly
' (Statc)

elected and acting Clerk/Secretary of the Corporation; (2) I maintain and have custody and am familiar with the
minute books of the Corporation; (3) I am duly authorized to issue certificates with.respect to the contents of such.
books; (4) that the Board of Directors of the Corporation have authorized, on September 21 2021 , such-authority

(Date)
to be in force and effect unti@ﬁg; - 30 20003 .
{Contract termination date)

The person(s) holding the below listed position(s) are authorized to execute and deliver on behalf of the
Corporation any contract or other instrument for the sale of products and services: :

Donnalee Lozeau Executive Director

{Name) {Position}
Ryan Clouthier Deputy Director

{Namc¢) * (Position)
James Chaisson - _ Chief Fiscal Officer

(Name) {Position)

(5) The meeting of the Board of Directors was held in accordance with _ New Hampshire
(State of incorporation)

law and the by-laws of the Corporation; and (6) said authorization has not been modlﬁcd amended or rescinded
and continues in full force and effect as of the date hereof. :

IN WI}:NESS WHEREOF I have hereunto set my hand as the Clerk/Secretary of oration this

day of ,202(
Q?ﬁ?__ égpilw_»_am

STATE OF New Hampshire
COUNTY OF Hlllsborouszh

On thlssﬁ day of 6&.}76" MAQ/" ,20 2 |- , before me,)\ Lﬁ/b\— S?IU /7/&‘(-

" Clerk/Secretary

the undersigned Officer, pers[ma]ly appeared ___Orvill Kerr who acknowledged her/himself to be
the Secretary of _Southern New Hampshire Services, Inc. , @ corporation and that she/he
as such Secretary - being authorized to do so, executed the foregoing instrument for the purposes therein
contained.

IN WITNESS WHEREOF, I hereunto set my hand and official seal.
W a- Mﬂ/\\.
Notary Public/Justice of the Peacc

Commission Expiration Date:

DEBRA D. STOHRER
Notary Public - New Hampshire
My Commission Expires October 7, 2025




State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on May 28, 1965.
[ further certify that all fees and documents required by the Sccretary of State’s ofTice Havc been received and is in good standing

as far as this office is concerned.

Business [D: 65506
Certificate Number: 0005338591

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be aftixed
the Scal of the State of New Hampshire,
this 2nd day of April A.D. 2021,

Do Lok

William M Gardner

Secretary of State




- Y o DATE {MMWDD/YYYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE 0972512021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

" CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). -AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

] IMPORTANT: W the certficate holder Is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsed.
if SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may requira an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lleu of such endorsement(s).

PRODUCER LT Andrea Nicklin '
FIAUCross Insurance PHONNE  (603)669-3218 TA%. noy. (803) 845-4331
1100 Elm Street wo&léss-. Manch Cens@crossagencycom
INSURER{S) AFFORDING COVERAGE NAIC ¢
Manchester NH 03101 mSURER 4 : Philadelphia indemnlty Ins Co 18058
INSURED NSURER B : ‘Granile State Health Care and Human Services Seil-
Southem NH Services Inc. INSURER € :
P.0. Box 5040 INSURER O :
IMSURER E ©
Manchester NH 03108 INSURER F :
COVERAGES CERTIFICATE NUMBER:  21-22 All Lines REVISION NUMBER:

THIS IS TQ CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQVE FOR THE POLICY PERIOD 4
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

TNER ADDL[SUSH VEYD
HE TYPE OF INSURANCE NSO | vvD POLICY NUMBER MMDDYYYY] —(m}o'%rr%i LIy
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE ¢ 1.000,000
I NTED 1,000,000
CLAIMS-MADE OCCUR PREMISES {Ea gtcurrgnta) s OV
|| . : MED EXP {Any one person) 3 10,000
A PHPK2250335 0410172021 | 04/01/2022 [ persona gaovivury | s 1:000.000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2.000.000
|| powey = Loc ‘ PRODUCTS - COMPIOPAGG | 3 2:000.000
OTHER: $
AUTOMOBILE LIABILITY &eumsm&e LIMIT s 1,000,000
| any auto BODILY INJURY (Pef person) |
[~ | OwNED SCHEDULED
A || Ruros owiv ros PHPK2250336 04/01/2021 04!01!202? BODILY INJURY (Per sccident) | 8
HIRED NON-OWNED PROPERTY DAMAGE s
|| auTos oy AUTOS ONLY | (Per accident)
s
X umereraums | X occur EACH OCCURRENCE s 5.000.000
A EXCESS LIAB CLAIMS-MADE PHUB760239 04/01/2021 | 04/01/2022 [ \gorecate s 5,000,000
oeo | | Remenmion s . . $
WORKERS COMPENSATION PER T
AND EMPLOYERS' LIABILITY YN X siinre | L7 55,000
B. | R T e D CUTVE NIiA HCHS 20210000382 {3a.) NH 02/01/2021 | 02/01/2022 | EL- EACHACCIDENT s
{Mandatery In NH) - E.L. DISEASE - EA EMPLOVEE | 3 1:000.000
M yas, describe under 1,000,000
DESCRIPTION OF OPERATIONS beiow EL. DISEASE - PoLICY LIMIT . [ § OO0
’ Limit $1,000,000
Professional Liabltity h
A PHPK2250335 04/01/2021 | 04/01/2022
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Scheduls, may be d f more space (s required)
_CERTIFICATE HOLDER CANCELLATION
" SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
NH Department of Energy ACCORDANCE WITH THE POLICY PROVISIONS, .
107 Pleasant Street,
AUTHORIZED REPRESENTATIVE
Johnson Hall t
Concord - NH 03301 M

ACORD 25 (2016/03)

) © 1988-2015ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD




‘ ST
STATE OF NEW HAMPSHRE 21 Aril11:03 RCUD 4 ’
OFFICE OF STRATEGIC INITIATIVES '
107 Pleassnt Street, Johnson Hall
Concord, NH 03301-3834

Comisromen 1. § Telephone: (603) 271-2155 : Dé"'ﬁ"’" OF PLANNING
. SUNUNU Fax: (603) 271-2615 ~ DIvisION OF ENERGY

GOVERNOR www.nh.gov/osi
March 8, 2021
APPROVED BY GOVERNOR
His Excellency, Govemnor Christopher T. Sununu, & COUNCIL ON: 3/24/2021
and the Honorable Councit AGENDA ITEM: #41

State House’ PO#1076441 -

Concord, New Hampshire 03301 '

REQUESTED ACTION

Authorize the Office of Strategic Initiatives (OSI) 10 amend the SOLE SOURCE Contract Agreement

(Contract #1076441) with Southern New Hampshire Services, Inc., (VC #177198), Manchester, NH, by
increasing the contract amount by $4,280,984.00 from $11,313,780.00 to $15,594,764.00 for the Fuel Assistance
Program (FAP), effective upon approval of Governor and Executive Council, through September 30, 2021. This
contract was originally approved by Govemnor and Executive Council on September 23, 2020, ltem #44. 100%
Federal Funds. '

ffice of Strategic Initiative e] Assistance F 21
01-02-02-024010-77050000
074-500587 Grants for Pub Assist &-Relief $4,280,984.00
EXP TI ' -{4

This contract amendment is SOLE SOURCE based on the historical performance ofthe Cornmumty Action
Agencies (CAAs) with the New Hampshire Fuel Assistance Program.

The additional amount requested in this contract amendment represents (the CAAs) share of Federal LIHEAP
funding expected for PY 2021. This OS} contract amendment will provide the Community Action Agency with
program funds to support eligible New Hampshire residents, especially the working poor, elderly and disabled
citizens who are in need of assistance to help pay for heating costs this winter season.

The Fue) Assistance Program (FAP) is a federally funded statewide program that makes home energy more
affordable for income-qualified families, disabled and elderly residents of New Hampshire Program funds are
targeted 1o low income households with high energy burdens. Federal law establishes maximum income '
guidelines. OS| subcontracts to the five CAAs who are responsible for providing FAP services at the local level.

In the event Federal Funds are not available, General Funds will not be requested to support this program.
Respectfully submitted,

Jared Chicoine
Director

JCladc

G&C 324n0n
TDD Access: Relay NH 1-800-735-2964



OFFICE OF STRATEGIC:INTTIATIVES

SUBJECT: FUEL.ASSISTANCE:CONTRACT.
‘SOUTHERN'NEW HAMPSHIRE SERVICES, ING:

AMENDMENT

This. Amendmenf dated February, 12, 2021 s bétween the State:of Ncw 'Hampshire;‘Office of
Strategic Initiatives; 107 Pleasant Street: -Concord, Merfimack: County, NH 03301 {hercinafterreferred to
as. the *State"): and, Southan;Ncw’Hampshtrc ‘Services; Inc., 40 Pmc.Strcct P:©. Bok 5040, Manchester;
Hiilsbérough Couiity; NH:03108 (hercinafter-referred to;as the:“Contractor™.

Pursuantto:an Agresment (heu:maﬁcr referred to.as thé, “Agracment") Contract-Number:
1076441 4§ approved’ byaGova-nor :and-Council on, Scptembcr 23, 2020g(]lem #44) the'Contractor has
agresd to: provndc dertain Services; per the terms:and. conditions: spomﬁad in thc~Agroemcnt diid i,
conmdcratwn :of payment:by-the:State of certain:sums as' Spcmﬁad therein:

‘WHEREA S| pursuanto. the: pmwsnons of Section 17 of the: Agrecaierit, the. Agréementmay be
*mbdlﬁed or‘amcndod only.by.a written‘insfrumenticxecuted by the. paities theteto-arid only.afiér-approval
.oFsuch modificatioh.ot.amendment by the'Govemnor and, ‘Council;and

WHEREAS, The State:and:itic Gontractor have agreed to dierid . Agréerént in:certain

NOW: THEREFORE, in copsideration of i foregomg rid.of thie:coVveaiants and conditionsin
the Agréement as*scbfonh h:rem the: parues agree to e followmg

1: Amendment and _Modiﬁcntion of-Agreeméiit. The. Agrcancnt is amcndod and modificd ds:

follows:

. A) Price Lupnitifion: Amend. Subparagraph:1-8:of the:Agreement by siriking the
curreni sumi of$ll 313 780:00-0d: mscrtmg in.placeithereof the: tofal sum: of
$15:594,764. 00
B) Exhibit Ci- Payimes Teifys: Ainend. ExhibitC; first: paragraph by striking the

currenf sunt.of Sl 1 '31 3,780 00:and inserting m,place t.hcrcof thc total; sun of
$.15,594:764:00.

Amend Exhibie:C). s€cond paragraph:by:striking!the currentisum, of $921 ;49500
and inseiting! $938,353 00:foi adiministrative costs:.

-Ariignd Hxhibit.C, second; paragraph. by:strikingthe:current sum of; $9 780,975: 00
4ifd:insertitg $14; 045,101.00:forprogram costs:

2. Confinuance of Agieehient: Exccpt as,spcmﬁcally-amcndcd and modified’ by. thc Termsand
Gonditions:of this: Arienditient, obligations:of the: parties-hereunder shall remain; div-full:force
and effect'in accordance with. the;tefms-giid conditiods $et forth in-the:Agreementias it existed

immediately prior to-this:Ameridment.
"§NHS Amendimeni ’ Contriétor. lmrﬂs b{/

Grair, G-2)0INHLIEA Due_ -ZH2J3¢
CFDA-93:568 I pagelof2.




CONTRAET AMENDMENT OFFICE;OF STRATEGIC.INTTTATIVES:

IN'WITNESS WHEREQF, the'parties have hereunfo: set.théir hands a3 of the day aiid year-first abovie
written. )

STATE.QF NEW' HAMPSHIRE

o Chicoine, Director ———

Sihith§rn New HampshigeiServices, [5e,

xhtutive Director:

Stité.of Né&w Hainpshire:
Coiinty'of Hillsborough'

On this - /é?L day of,. i f—‘ YT H 2021, bcforc mg¢; Debra Stohrer; theundersigned
0 f’ﬁt:t:rP personally appcarod Ditiidles: Lozcau, “Who: acknowledgod ‘Higaselherséls to be the Execufive
‘Director:of Southeri. Ncw Hainpéhire'Servicss, Ine, & oorporatlon, and that: hglshc bemg»authonz.ed 50

‘to do; executcd ithe: fdrcgomg instris et for the, pu:posa‘. contained theréi

. .IN WITNESS WHEREOF; Tiier¢usito set;iy hand and official seal.

My Comxmssmn,pxp:rw

Approved asito forin, execution and sibstarce:

Assistant Attorsey Geiieral.
‘Diie: '5/3/ 2021

L'héreby ccmfy that the f‘oregomg contractwas api,aroved Dby:the:Governor.and-Coundil of the: Smtc of
Néw, Hampshlrc ‘at their Eenigion;: MAR 2 mZI 2021,

OFFICE PT TR FECREPARY OF STATE

Byz: . &

TP PULY SR

iSNHS Ameidient
Gront: ' G-2 10INF LIEA, .
CEDA::93:568 _ L 1‘,-426;2' o7




‘ State of New Hampshire
Department of State

‘CERTIFICATE

1, Witlism M.:Gardine? s Secretiry of Stite ofabic State of New, Hampshire, do-heréby certify-that SOUTHERN NEW'
HAMPSHIRE SERVICES [N is o New Hacirpshire Nonprofit Coforation régistéred toitrangact busindss.- i New Hampshire. on
Miy:28,"1965..1 furthier centify that.all focs.and documents:required by the. Secretary. of Stots’s office Hiave:boedi received and is;in

‘Busess 10-:6550€.
‘Ceriificate Number- 0004513065’

INTESTIMONY. WHEREGE,

1 herto se(my band &fid caise to'be.alfixcd,
the.Seal-ofithe:State:of New Harmpshire:
this. 125 ghy of ' May A:D.2020..

William M. Gaidner,
Secrtary:of Staté




CERTIFICATE OF VOTES

(Corporate Authonty)

1, __OFvilleKefr ., Clerk/Secretary of ‘S . .
.' ) (Nnm:) L (Corpoutlon:namc)
(Herginafter the “_Cp,rp'dfﬁliﬁﬁ-”);za_ w Hafijshire_:corporation, heréby:certify:that: (1)1 amyibiesduly

(Suu:)
glécteéd and; Aatifg CleddSecreta:y of thc’Corporauon :(2) Imainitainiand have:custody and*am farrulmr with the
‘mifiute’ books ofthe; Corporatmn, (3):-I-am. duly aulhonzcd to issue'certificales. wllh mSpcct to Lhe ‘CORLERS of such
books;:(4) thatithe:Hoard o Directois.of mc,Corporatxon havc authonzed OB Y : D, such.auttiority,

to beinforce and effectiuntii, < O,
('Conua" tcnmnnnon dm)

The: person(s) holdmg ‘Uié; bclaw‘hsted Position(§) are:duthorized 1o, .execute:anddeliver-on behatf;of: thc
Cérporation:any contract.or-other instrument for the:saleioF productsiand services;

Donrialge.ozent . — ‘Execiitive Director _
‘ (Na—l:lﬁ) 'L(Blbs"ition)_'
. ‘Ryan Clouthier: . , Deputy Director. . . . ...
(Nnch {Posiugny, e

Shigso : ‘Chief Fiscal.Officer:,
(NEmE) ) ‘ (Posfﬂon)

‘Ron Ross: .
£Nme.>.‘-' }

(Stutc,ol' moarporshon)
law, énd-the by-laws of the Corpomnoﬂ “atid: (6) giiid, iithofizition hds-not: ‘besnimodified, amcndcd*or rescinded:

!!!!!

afd coffintiésiin-fill:forceiand cffcct as.of the: datc hereof.,

INWITNESS WHEREOE T:avé heféuifito St my hand asithe Clerk/Secretary of thercorporatipn this
ST day of; Fdfu.aﬂf 2R '

STATE OF  NewHampshire.
COUNTY G)F " Hiljsborotigh,

Omt.lus /ci day of . ﬁﬂ-fu-.o.fq 200 '::

i, un‘dcrsngned Officer, petsonally appeared Dvw i s ] 'é‘ r: / e acknowledgcd hcrn-nrnsclf"
16 beithe Sepiefa f‘i-f - of_@o-uk. ® ."."’ AL U H SQ_/‘J!MS ;| corporauon
:and:that she/hc’as such, LSe cife e iy being duthorized t0.do’so, Exéculed the forcgomg

istrurient for e purposcs thcrclmconlmncd!

N WITNESS W.I.'CEREQE.-I.hqrcu_ntpasp.l..:m_x hitid:and officidl seal.

‘Notary Public/usticeofithe Beacg
‘Commission Expifstion Datg:/81 /oled s
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ACORD CERTIFICATE OF LIABILITY INSURANCE .

02122021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION GNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRESENTATIVE OR PRODUCER, AN TH e e e e o e e

IMPORTANT: H the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorsad.
Hf SUBROGATION IS WAIVED, subject to the terms and conditions of the_policy, certaln policies may roquire an endorsement. A statemani on
this certificats does not confer rights to the cerlificate holdar In lisu of such endorsamant(s).

PROCYCER ) - [RAEECT  Andres Nicklin
FIALCrosy Insurance : [Pl (603) 665-3218 TToE ey (603 E45433)
1100 Eim Stroel ) FooRtss, anickingfcroassgency.com ’
MSURER[S} AFFORDING COVERAGE NASKC #
Manchesier NH 03101 waurER & Cincinnatl tas Co. 10677
WISURED wsurar p; Grentte State Hezith Care and Human Sarvices Seff- 23842
Southem NH Services Inc. WSURERC : ' :
P.0. Box 5040 ' NIURERD: .
INSURER € :
Manchester NH 03108 WIURER P :
COVERAGES - CERTIFICATE NUMBER:  20-21 Soc Service ! REVISION RUMBER:

THS 15 10 CERTIFY THAYT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN1SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERICO
INCICATED. NOTWITHSTANDING ANY REQURREMENT, TERM OR CONDITION OF ANY CONTRACT DR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS. .

U - g
E_,‘",‘.* TYPE OF INSURANCE fpisn [wyp POLICY NUMBER (RBONVYY) |53}_:§% LIMTS
3] COMMERCIAL GENERAL LLABILITY EACH OCCURRENCE 4 1.000.000
[OAAGE TORERTED
| cuamssunoe @ occur | PAEMISES (€a ooyt 19 1.600.000
| | MED EXP (Any s person) | 310000
A ETD0575915 D4/0172020 | 0420172021 [ enscwnL s aoywisury « |3 1/000.000
| e aGOREGATE LT APPLES PER: GENERAL AGGREGATE 32000000
| poucy D s @ 1L0C ' PRODUCTS - cOMPIOP ace | 3 2:000.000
OTHER: il s
I}
[AuToucane Lasury ) & OHBmED SRGWELIT 13 1,000,000
S Ay ATO BOOILY MNURY (P person) | 3
Nem o SCHEDULED
A || m’ oy Fery ETAQS75919 04/01/2020 | 04012021 | BOOLY WJIURY {Per scckient) | §
HRED HON-OWNED [FROPERTY DARAGE 1
|| Aumds omey AUTOS OMLY ' ' | (Per pecident)
” : - -
L( UMBRELLA LIAD 5 ocCUR | . BACH OCCURRENCE s 3.000.000
A EXCESS LAD CLABMSMADE ETDO0575915 040172020 | 0410112021 [ sooneoare s 5.000,000
oeo | | pevesmow 3 - "I
WORKERS COMPEMIATION d OTH
AND EMPLOYERS' LIABILITY Yin' ) Xl shne |28 YT
B | O e v e HIA HCHS20210000382 (35.) NH 0200172021 | 020172022 | L EACHACCIORAT s
(M andetory bn M1} : . €L iSEASE - EAEpLOvEE |3 1-000.000
'Eﬂ.m undar 1,000,000
DESCRPTION OF OPERATIONS balow o DISEASE-POLCY Lo |y 1090,
: . Limh . $1,000,000
Pralessionat Liabi : -
A i ETD0575915 . 04/01/2020 | 04/01/2021

DESCRPTION OF OPERATIONS { LOCATIONS | VEHICLEY [AGORD 101, Additional Remarks Schedul, may De #LIChed If mors space 18 requlred)
Reter Lo policy for exclusionary endorsements and speclal provisions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF :I'HE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN

NH Office of Strataglc Inlialives ' ACCORDANCE WITH THE POLICY PROVISIONS.
107 Plapsant Siroet
AUTHORLZED REPRESENTATIVE
Johnson Hall R e ‘-
Concord - NH 03301
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STATE OF NEW HAMPSHIRE L/Lf . =
OFFICE OF STRATEGIC INITIAGES2'20 an10:47 0AS :
107 Pleasant Strcet, Johnson Hal)

Concord, NH 03301-3834 ‘ DIVISION OF PLANNING
. Telephone: (603) 271-2155
CHRISTOPHER T. SUNUNU Fox: (603) 271-2615 DIVISION OF ENERGY
GOVERNOR ‘ ’ - wwiv.nh.gav/osi
Sepiember 9, 2020
His Excellency, Governor Christopher T. Sununu APPROVED BY GOVERNOR

& COUNCIL ON:  9/23/2020
- AGENDAITEM:  #44
PO#1076441

and the Honorable Council

State House
Concord, New Hampshire 03301

'REQUESTED ACTION

1) Authorize the Office of Strategic Initiatives (OS1) to enter into a SOLE SOURCE contract with Southern Nesw
Hampshire Services, Inc., (VC #177198), Manchester, NH, in the amount of $11,313,780.00 for the Fuel

. Assistance Program cf} fccuvc October 1, 2020 through September 30, 2021, upon approval of Govemnor and
Executive Council. 100% Federal Funds

Funds to support this request are anticipated to be available in the following account in FY2021 upon lhc
svailability and continued appropriation of funds in the future operating budget:

- Office of Strategic Initiatives. Fuel Agsistance FY 2021
01-02-02-024010-77050000
074-500387 Geants for Pub Assist & Relief $11,313,780.00

2} Further request aulhorlzalmn to advance Southern New IIampshlrc Services, Inc. $1,093,285.00 from the
above-referenced contract amount. .

EXPLANATION

- This contract is SOLE SOURCE based on the historical performance ofthc Communu.y Action Agencies (CAA)
in the New Hampshire Fuel Assistance Program (FAP), their outreach and client service capabilities, the
syncrgics that benefit the FAP as a result of the five statewide CAAs' implementation of several other federal
assistance programs, and the infrastructure that is already in place to deliver FAP services. " OSI proposes-to
continue to subcontract with the five CAAs who have successfully provided FAP services at the local level for
more than three decades. The CAAs work closely with the OSI FAP Administrator in the implementation of the

program.

FAP is a siatcewide program, funded by a Federal Low Income Home Energy Assistance Program (LIHEAP)
Block Grant, and works to make home energy more affordable for income-qualified New Hampshire families,
including those who arc elderly or disabled. Program funds are targeted to low income households with high
enerpy burdens. The current maximum income level is 60% of the Staic Median Income {SM1), which is
$69,686.00 for a family of four. The average FAP benefit during ihe last progratn year was $890.00.

The LIHEAP program operates on an October |, 2020 to September 30, 2021 program year, bul at this time
Congress has not finalized appropriations for the Federal fiscal ycar 2021, Therefore, the contract amount for

TDD Access: Relay N 1.800-735-2964 G&C 0572312020



" His Excellency, Governor Chrinopher 1. Sununu
and the Hanonble Council '
September 9, 2120
Page20f2

esch of the Community Action Agencies is baséd upon OS)'s best estimate of anticipated {ederal funding,
including carryover funds from the prior program year. No funds will be obligated under this contract unless
federal monies are available to be expended. The proposed advance of funds will enable the CAAs to operate the
program between manthly reimbursements from the State.

in the event that the Federal Funds become no longer available, General Funds will not be requested o suppon
this program. :

Respectfully submitted,

Jared Chicoine
Director

JC/EPS

Enclosures

G&C 0912112020



ug;_g; This agreément. and; nll of:ts ntuchmmts shall become public- upon mbmlssxou to Govcmor and
Executive Council: t'or npproval "Any mfm'muunn that is privaie, conl"dmu:l oh pmpnclmy musl-
be clearly’ an;!enprcd 1o the agency and. _ng_reed o.in wiriting prior to; s_lgnmg thie-conitraét, )

_ IDENTIFICATION:

AGREEMENT.
The'State of New Hzmpshm: and the Contrzcior heéreby munislly agree a5 follows:

‘GENERAL' I'!RO_VLS,IOP}'S_

l I‘ Stete Agency Nime:
Ofﬁcc of Strategié-Thiliatives

) 2 Sutc Agency Address:
107 Plu.suu Street, Johnson Hall
Concord Ncw Hampshue 0330!

1.3 Contrucior. Nage

! Snulhem New. Hnmpshuc Services, Tic.

KE 4 Conf.rnuorAddt:u
"40 Pine Sml,Mmchuw 'NH

RE S) Conu'!r.lor 'Phonc
Nirtiber: )
(603)668-8010

0

16 AwoumNumber ]
01-02-02-0240!0-71050000
-074-500587 02E21A

- l i Comp!cllon Dalc

Sepmbaso 2021 "$11:313:780.00°

‘l:

TL1E Pnccurml.auon LT

11 9 Contncung Oﬂiw for: Sme Asency
een Snuglowsla' Fuel-Agsistance, Prograin Adm:msumor

1710 State Agency Telephone, Nogber

'(603)‘211-32»55‘-

lv 12 Nnme. nnd Tile of Contraétor: Slxﬂ.ltoty
Donnalec Lomu, I'Jctullve Du‘actor

L&, Nnmc md Tide of, Sulc Agéocy Signatory-
R qre

CL\ICO(V\C WW‘E‘I—{'DV‘.

" By

11018 fppml by the ﬁ ﬁ . Departraent of Admlmslmuon. Dmsion of Personntl (u" appll'oab!c)

’Duec!or Oni;

l 16‘ A’ppfovnl by r.hc Anomey Gencnl (Form, Subna.ncc und Exewuon) ﬁf app!iaab!e)
/

Ori: 9//f/2020

UEPUTYSNRE?RR’(OFSIATE sy

T
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Contractor Ihitia]s
Date




2. SERVICES TO BE PERFORMED.. The Stlitc of New
Hampshire, acting- through the agency idendfied- o blogk 1:1
("State™), engages _coniractor identificd - in block 1.3
("Conuecior’ 1 to perform, and the Contractor shall perform, the

work or sale of goods, or both, identificd and more particularly

described in the atiached EXHIBIT B -which-is sincorported
hercin by reference {“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES:
3.1 Notwithstanding any. provision' of this Agreement to the
contrary, and subject to ihe approval of -the Govemnor and

Executive Councﬂ of the Statc of New Humpshut. if applicable, .

this Agreemen, «and sl obligations of the parties hereunder, shall
become cffeclwc on the. date the Govermor and Execuiive
Councit opprove s Agreement as indicated o blogk 1.37,
unless no suchaapproval is fequired, in which.case the Agrecment
shall bécome cffective oo the dute the, Agreement is signed by
the Staiz Agéncy as shown in block.1.13 (*Effective Diate™).

3.2 If the Contractoi- comimences the Serviges prior ‘1o the
Effective Dite, 6] Services performed by, the Contractor priof to

the Effective Drie shiall be perforined ‘a1 the sobe: fisk. of the.

Contrector, and in the event that this Agrwncn’t does not become
effective; -the- Staté shall have rio: hub:luty io, the Contructar,
including withou! lirhitation, any obllgnnon ‘o pay the
Contractér for Any costs inurred or Services performed.

Centucior-must tomplete all Sérvices by the LCompletion Dale.

specified inblock 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithsianding any provision of ‘this Agreepient..to the
conunry, sl -oblipations of the Sute: hereunder; including,
‘withou! lighitition, e, continuance 6f paymed(s hereunder, are
contingent upon the availability and continued: appropnauon of
funds nffecicd by sny stale of federt] legislative.or: cxecutive
action that reduces, climinaigs or otherwise oiedifies the

ppropristion ar nvmlab:hty of furximg;l'or’lhls Agm::nml and.

the' Scope for Services provided in ESGBIT B, in wholt:or in

pert. Jn 6o, event shal), the State be lizble for, kiy-payments

hereunder, in excess of such available apprisprinted finds. [h the
cveot of & mdut‘:uon of tefmiration of, upprbpﬁated funds, e
State shall Thave the right lo wuhhold payient unti) kuch, funds
becomme ava:lablc, if ever, ard shal) have Uie nghl to.redicé or
termingte the Services under tiis Agreemmicnt insiiedidlely- upon
giving the Controctor rotice of such reduction or termiostion.
The Stote shall'not be:required 16, trinifer fuhds from-iny other
sccount or sourcé to the Account ideatified.jn block 1.6, in. the
cvent funds in thar Account arg reduced or usavailgble.

5. CONTRACT PRJCFJ'PRICE LIMITATION!/
PAYMENT.

5.1 The contraet price, method of payment, and termgio{ payinent

" are identified and more porticulsrly. described iy EXHIBIT c
whith is incorporated herein by reference.

5.2 The payment by the State of thc contmct piics shall be the
only and the complete reirabirsemenl to the Coatractor for all
cxpenses, of whatever nature incurred by the Contiactor in the
performance hereof, and shall be the only and the complete

Page 2 of 4

compensation (o the Contracior for the Services. The-State shel)
have no ljability 10 the Conlreclor other ihan the contract price.
5.3 ‘The State reserves the npht.to ¢ffsel from any emounts
otherwise payable 1o the Conlracio? under this Agreement those,
liquidated amiounts required or permiticd by N.H. RSA -80:7
thréugh RSA 20:7-c or any dther provision of law.

5.4 'N_omlhsundmg eny provision ip this Agreemenl w the
contrwry, snd notwithsianding unexpected ciréumsiances, in ho.
event shall the tots} of ll payments aluthorized, or sctualty made
baeunder exceed the Price Limitation sét forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR:WITH LAWS
AND’ REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 1n connection with the performaiice 61 the Services, (he
Contractor shall comply with o)l spplicable: §aniles, laws,
regulations, and orders of federn), siste, county- of municipal
authorities which impose any obhgaudn or duty upod ihe
Contrecior, including, but not limited to, civil ‘rights-and cqual
employment opportunity laws. In add.mon.. i this' AgrEement is
funded in any part by monies of the Urutod,Sulcs ‘the Coalractof,
shall comply with ol federnl executive ofders: rules, regulstiogs
ang starutes, and with any rules, regulnnons il guidélinds is the
State or the WUnited States-issueto’ unplcmenL thesg, fepulbiions.
The-Conuncior shall olso comply with all'applicable;imelleceid]

‘property laws,

6.2 During the term of this Agreemeat, die Coiitraétor. stiall dot
discriminate agoinsivemployees or applicanis fof employineat
because of race, color, rchglon creed, age, -sex, Handicep, seiual
orientation, or nationa! origin end will u.lte ‘affirmative action to
prevent such discriminstion.

6.3.. The Contracior ngrees 10 permit the Siate or United "Starés
nccess to any of the Conbrmelor's books; reconds and: acgounis for
the purpose of ascerwining compliance'with all rule.s n:gulauons_
and orders, and the covenants, terms- and condiuoqs &F this
Agreemen.

7. PERSONNEL.

7.1. The Cantractor shall avits own expense provideall persningl
necessary o perform-the Services. The Conu'actor sarmanis Lhal
ofl -personnel engaged in the: Services .shall be quahﬁt;d 1o
peeform the Services, and shaf be properly Jiccascd ‘and
otherwise suthorized to do so under. al) npphcablohws

7.2 Unless otherwise suthorized in: wnung, dunng the term of
this Agreement, and for o -peried of sik: {6) manths oficr the
Completion Date in.block 1.7, te Contractor shalii not hire, and
shall net permit any subcontrastor or -other persob, (Um or
corporation with whom it is engnged-in & oombmcd cffont [
perform the Services to hire, any-person'who'is 8 Statcemployes
or official, who. is materially involved in: the -procurcment,
administration or performance: of this Agreement  This
provision shall survive ermination of-ihis Agreement

7.3 The.Contracting Officer gpexified .in block 1.9; or his or her
successor, shall be the Staie's representative, 1n the event of any
dispute concerning the intcrpreintion of this Agrecment, the
Contracting OfTicer’s decision shall be inal for the Stace.

Contracior Initiels
Dale




8. EVENT OF DEPAULT/REMEDIES.

8.1 Any onc.or'more of he following scts*or omissions of the
Cantractor thall constituie.an.cvent of defeult heréunder (“Everit
of Bcfnull")

8.1 failure 110 perform the Services saus&clnnly or on
schodule;

8.1.2 failure 10 submit eny report'required herewnder apd/ar
8.1.3 fiihure to perform eny otber covenant; term-or condition of
this Agreemenl.

§:2 Upoa tie occurrence of any Event of Default, the State-may
(dke'any one; or more, or-all, of the following actions: -

8.2.1 give the Contractor e writken notice spncuiymg the Event of
Default and-requiring:it.to be nemedied within; in-the sbsence of
.a greater or lesser specificatida of tirue, tiirty: Q0) days from the
date of the notice; and ifihe Event of Default-is not iimety cured.
terminate 'd\is.mecmucﬁecﬁve t™wo (2) daﬁ'!ﬁgz.g'ivip'g the-
.Contrector natice of tu-mmuon. .

82.2 give the Coniractor.a writlen notice specifying the Eveat of
Default -and suspeediog oll - ‘payments lo be made undér t}n;.
Agreeoent and ordering.-that the: portion of the coatract price
-which would, ‘otharwise; accrue; to “the Contractor during the

period.Gom e dateof such oolice until such time a5 the State..

‘determines-that the Contractor: has curcd the. Event' of Default
shall.never be-paid to the Contratior,
823 give the.Contricior 8 wiiitten notice specifying the Event of

Defivilt-ind set off against any-other obligations the State may -

oiwe-{o e Coniractor-any damages the State suffers. byseasonof
any Evieat.of Default) and/or :

B.Z.4 pive the Conltrector a'writien notice specifying ihe Event.of-
. Defaily,

treat the Agroement. as bresched, tarminate the
Agreeineiit abd puisue_ony of ils rernedics ot lawior-in equity; or
both . :

3. Ng fmlum by Lhe Stafe to enforce eny, pmvmons hereofafer
eny Eventof Default ‘shatl be.deemed, 2 waiver'of iis rights with
""" fégird lo that Event of Default, or aoy subsequent Eveni of
DefaulL No, €xpress failusé to-enforce any Eveat of. Defauli shali
be dekined o waiver of the nahl of the Stats toienforce.cach end
1) of thie provisibas bercaf upon sny fiirther or.other Event of
Dt;fault ‘on-the-part of the Coolrector., .

9. TERMINATION,

9:) Néfwithstarding pmgnph 8, the Slawe may, et its sole
ghsmugn. teriinate the, Agreenient for any resson, in whole:or
.in'pen, By thiny (30) days written-notice io°the: Contractor ihal
thc Smu: is r.xcr:tsmg s opuon to lermtnale lhe Agru.ment
'any pcason other than the gnmpleqon of the Services, the
Contractor shall, -al the Stale’s discretion, deliver to the
Gontiacting Officér, notlater than'fiRocn (15) days éfter the daie
of: terminiation, a répont {“Terminsiion Rq:u-rt") dc.scn'bmg in
detdil el Services perforried, €nd tho contract, price, earned; (o
and:includisig the date of termhigatiop. The, form, subject matter,
content, and number of ‘copies’ of the Terviinatios Regori shall
-be ldcm:cal to-thase of ady Final Repoit described in be nttached
EXHIBTT B.in eddition; &t the State's discretion, the'Coatractor
shall, within 15 days of dotice of zarly tefminatios, develop and

Pagc Jofd

submit o the -Stete a Transition Plan for services under the.
Agreement

10. DATAJACCESS/CONFTDEN T'IALTITI
PRESERVATION.

10.1 As used inthis Agreemeént, the word “data™ shall mean all

inférmation and things develdped or obtained during the
performance of, or dcquised or developed by reason of, this -
Agrocincit, including, bt hot limited (o, all studics;: reports,
files, formulae, siurveys, maps; chm.s sousid recordings, video
recordings, pictorisl reproductions, drawings, analyses, grephic
represenilaligns, computer prograims, computer-printouts,. noles,
fenei, memomnds, pépers, and documents, oll whether
Girished or unfinished.

10:2 Al dsta aid gny property which has beeri receivod from
the Statc 6 purthised with funids provided for that purpase
mdcrmuAgrwanshaubetbepmpmyotmc Sute, and
shall Be.retiprmed (o' thie-Stsite dpon demmnand or upoa lerminstion
of this Agréemeiit for ey feason.

0.3 Conﬁdmunh;y of 4ath shal) be-governed by N.H. RSA .
ch.lpler 91-A qf other existing law. Disclosurs of daca roquires-

prior writtea dpprovel of the Slate

11. CONTRACTOR'S RE.LATION TO THE STATE. Inthe -
pcrfonmnce of thi¢ Agreement the Contrector is in alt; AEspecls

-an mdapcndenl conuncior, and''is neither- s sgent -nor 8o

croployes of the S Neither the: Conmornur -any of its
oﬂiws. cmployees, agents or membery shall Hatie guthority 16,
bind the State'or'receive eny. beagfits, workers! compensation-of
‘other emoluments prov:ded by the Stale Lo its-eftptoyesds.

12, ASSICNMENTIDELEGATIONISUBCONTRACT S.
12.] The Contnctor shall not essign, or otherwise titfisfer eny
interest.in this Agtccmcn( without lhc,pnor writteh fiotice, whnch
shall be-provided (o' the Staté at Jeast: fifteen (IS) days, pnor ‘to
the assignment, and a writien coasent of (hé; Siate; For pispdsés:
of this paregraph, a Ctumge of Control -shall consfifulc
ussignmeat.  “Change. of Control” reans (o) imerger,
oonsohd.auom or o transection or scncs of rélated tradsadtions i
which a-third parfy, together with its aﬂiluug. bc;:om the
direct or-indirect owner of fifty: ‘percent (50%) of "moje: gf t.b:
voting -shares or similar equiily, inlerests, o7 combined, votiig
power ofthe: Conlncwr. or(d) the sale ‘of ell of mhslanllally all
of the assets of the Conirgctor.

12.2 None of the Services shall be subcontacted by. the
Contrector withoul.prior written notice and consent gl the:Srté.
The State is:entitled to copics of all subcontrects:and assighment
agrecments and ghall.not be bound by eny pmvmpm ¢contained
in & subcontract or.an essignment agreement to. whish it i not’a
13. INDEMNIFICATION. Unless omenm-: exempted by law,
the Contractor shall indemnify and hold harmiess the iState, .its
officers and employees, from and agmn.st ‘any 8bd .- &l clmms,
liabilities and costs for any personal injury or property.demages,
palent or copyright. infringement, or other claims tsserted against
the State,its officers or employees, which erise out of (or whith’
may be claimed © arise out of) the acts or omusuon of theé

Contractor Tnilials {
Date 7-4



Contrecior, or subcontractors, including but not limited ‘1o’ the
negligenee; reckdess or intentionat cotiduct. The Stnlc shall. nol
be-Lisbte for any-costs incurred. by the Contrector- -arisirig under
this paragrepb 13, Nommsl.nnd.mg the foregoing. noihing: hcrtln
contained shali be deemed to constitute 8 waives of the sovereign
.immunily.of the State, which immunity is hereby | rrscrvcd to-the
Suatc. This covenant in pamgraph 13 shali survive the
termiaalion of this Agreement,

14. INSURANCE.
14.1 The Contractor shell, st its sole expensc, obiain nod
‘continuously meintin. in force, aod shall mquu\: any
subconyector or ‘assignee 10 obisin and maintsin in force, the
following insurance:
T4:1.1 _commercial gtncrnl lisbifity insurance: against-dl cleims

of bodily injury, ‘death or propesty damage, in smounts of ot

less theo $1,000,000 per occurrence and-§2 000 000 aggregate
or excess; and

14:1.2"gpecial causc of loss.coverage form covering:all property.
subject to subparagruph 10,2 herein,:in an amount oot less than
§0% of ihe-whole replecemerit vatue of the property.

14.2 The policics.described-in cubparagraph 14.1 herein shali:be
on.policy.forms.and codorsements approved for-use inthe Stafc
of New Hampshire by the N.H. Dr.pamncnz of [nsurance;.and
issucd by.insurers licensed-in the State of New Hargpshire.

143 The, Conuractor- shall_ furnish to the Contracling Officer
ideditified in tlock 1.9, or'his or her successor; 8. certificaie(s).of

insureiice for &}l ‘insurance ‘required . under- this Agreement..

. ‘Contrbctor-stinll elso-furmish t.the'Contreciing Ofticer identificd
‘in‘block 1.9; or bis-or her successor, certificate(s) of insurance

‘fof- all.renéwal(s) of insurance required under this Agm:mmt oo

later: (haxi “tén (10) days: prior.to the expiration date ‘of- each
iSuipice policy. The ceftificate{c) of insurence and sny

renéwals therof shall be attached and éire, incorporsted hercin' by“

refergrie.

15 "'WORKERSCOMPENSATION.
15,1 By.sigding this egitenéal, the- Contrector sgrees, cenifies

aiid warfanty that e Cantractor if ifl compliance with.or exempt,

om, (¢ requireriénts of N.H. RSA chapter 281-A (* “Workers'
'Compcmlwn ).

15.2 To the extent the Cootrector is subjecl- 10 the requirements
of, NH RSA ‘¢chigter 281:A, Codtractor -shall mainin,. and
fFequire any ‘subcgrtiatior of ssignee to secure- and’ mainisin,
poymédt 6f Workers” Compensation .ip counection -with
Betvities w!uch thie perion propases 10 uridcrtake pursuant-to this
Agreemeal, The Gontractar shall furnish the Contrecting Officer
idedtified, mhiock 1.9, or his or her buccessor, pioof of Workers'
Compensalidn in tht fuadner deéscribed in N.H. RSA.chapler
28)-A ind egy applicable rénéwal(s) thereol, which: -shall be
nluched oiid are incorporaied hieréin by eéférence:. The, State
shnll ogt be fespdnsible: for piyment ‘of ény Workers!
Caompensatigh premiorms ‘or for Bny, other, claim’ or benebt: for
Contragtor; or -any siubedfitractor or employee .of Contriacior;

16. NOTICE. Ay rigtice by & party hercto lo the other- party
ghail] bc deemed-to have'boen duly delivered of given al the'time
of mxlmg by centificd mail, posiage prepiid, in & United States;
Post Office addresscd 10 the-pdrties at the, eddiesses, given -in'
blocks 1.2 and 1.4, herem

17: AMENDMENT. This Agiéemerit may be ariendéd, whived
or discharged only by sn insthurfient 'iii ‘writing-sigoed by the
pamu hereto and only sfier approvi) of such amcndmient,
waiver or d:schargc by the Goversior'and Exétitive Council of
the State of New Hampshire unless no-such spproval is required
under the.circurnsianges pursuent to State law, rule or'policy.

18.. CHOICE OF LAW. AND FORUM. This Agreement thail
be’ governed,, intempreted and construed | in‘sccortlanice with: the
taws of the State of New Hampshire, ‘and is bmdmg upen end
inures'to the benefit of Ui PRIICE ) and lhc:.r respective suceessors
and assigas. ‘The won:l.mg used in this Agreemem is the’ word.m;
¢hosen by the partics (0 express | their mutual, inténl, and no nite
of construction shall be lppllc-d aguiast or'in {évor of any party:
Any sctons arising oul. of, {his. Agrecment shall be bmught end

.maintained.in New-Hampshuc Superior Court-which shall‘bave

exclusive jurisdiction thereof: .

19. CONFLICI'ING TERMS. In the event of @ con!'hr.l

beiween ithe {erms of this/P-37 form .(as modll'ed i EXHIB]T

A) and/or aitectimenis end amendment therool, the terms-of.the
P-37 (as modified in EXHIBIT A)'shall control:

20. THIRD PARTIES. The parties hereto do .not intend 1o
benefit. ‘sny -third. pariies and. this Agreement shall not” be
construed to confer a0y such.benefit.

'21. HEADINGS: The beadings throughout the Ag:u.m:nl'

for reference -purposes only, .end the words contsined: mmm
shall in no way, be held to explain, modify, amphfy or id in the
inlerpretation, construction.or meaning of the provisions: of- this

Ap'ccman

22. SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the attached EXXAHIBIT. A are incorporaied
besein.by reference.

13. SEVERABILITY. [n the.event any of the provmons ofthis
Agrtcment arc:held by's counof:competent. jl.H'lSdlCUOD to be
comtrary. (o, any-state ot federal law, the remaining provisions of
this Agreement will.rernaio in full-force and effec:

24. ENTTRE AGREEMENT. This. Agreement,-which may be
executed in 8 aumber of counterparts, each of ‘which shall be
decmed .an origias), constitues -the . enlire agreenem and
underianding berween. the pantics, and supersedes )l prior
ngrecmcnts and undersiandings.wiih respect 1o thc subject matter

which might arise under |pp|:cab1e State of New Hempshire fiereof.
Workas Compensation’ laws  in  conngclioh, with the
pérformance of the Services under this' Agrezinent.
Page 4 of 4 }'{,
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‘EXHIBIT A
SPECIAL PROVISIONS
1. Subparagraph 1.16 of the General Provisions, shall not apply ta this. agreement.

2. On or befofeithe date get forth in Block 1.7 of the General Provisions, the Contractor shall
-deliver-to the State ap independent audit of the. Contractor’s entire.agency by a qualified
independent auditor in good standing with the:state and fedefal government.

3. This audit shall be conducted:in accordance with the audit requirements of Office of
_ Mansgement and Budget (OMB) Circular 2.:CER 200, Subpart E- Audit Réquireménts.
“The Fuél Assistance Program shall 'be considered a*'major program" for purposes of thisaudit.

4. This audit réport.sheil include a schedule of revenues and expenditures by contract.oi grant
"nuimber of al) expenditures during the: Conitractor's fiscal year: The Confractor. shall utilize'a
competitive bidding pfocess.to choose a qualified financial.auditor at-least every four years,

5. The nidit report shall include. a schedule of pnbr jrears' questioned costs along with an Apgency
Tesporise to'the. current status of the'| prior years' qiiestionicd costs. Copies-ofall OMB letters
wriften as a result of audits stiall be'forwarded to OS!. Thé audit.shall be forwarded to.OS! -
-within one month of the time of receipt by thie Agenty, accompanied by an action plan.for each
finding or questioned cost,

6. Deletethe following.from paragraph 10 of the General Provisions; “The:form, subject inatter,
content, and number. of caopies of the Tarmination chort shall be identical to those.of apy Final,
‘chon describéd.in Exhibit A"

"7 Thc casts churged énder this cobtract shall be determined: as allowable under the cos{ pringiples.
detailed.in 2 CFR 200 Sitbpan E - Cost Principiés.

8. Program and financial records. pertaining to this,coritract shall be-rétained by the Agcncy for 3
(three) years from the date of submission of the final cxpendumm repaft per.2 CFR 200.333 -
Retention Requirements:for Records and until all abdit findifig have becn iesolved.

9. [n.accordance withi Public-Law.103-333,:the “Dcpanmcnts of Ldbor, Health.and Hurman
Sa'vuccs, and Bducation; and Relaied Agencies Appropriations Act 9f1995", the followmg
provisidns are.applicable lo. this grant award:

a) Section 507: “Purchase-of Américan ~Made Equipmeot and Products - Itis the sense
of the Congmss that, to the greatest extent practicable, dll equipment and products
;purchased with funds made available in this Act should be: Arerican-made.”

b} Section 508: © When i 1ssumg statements, press releases, requests for. proposals, bid
solicitations and other dgcyments dacnbmg projects ot programs funded in whole or in
part with federal moncy, all states receiving federal funds, mcludmg but not limited to
state and locel governments and recipients of federal research grants, shal! clearly state

SNHS LIHEAP2 ' ' ExhiBlts A, B & €
CEDARD).S6) : Contracor nitists b
. . Oate -
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(l) the percentage of the total costs of the program or project which will be ﬁnnnced
with fedenil money, (2) the dollar amount.of federal-fiinds for the project or program,
and (3} ihe percentage and dollar amount of the total costs.of the projeci or program that
will be-financed by.non- governmental sdurces:”

10. CLOSE OUT OF CONTRACT. All finl required reports and reitibursement requests shall be
submitted to the State within thirty (30) days of the completion date (Agreginent Block 1.7).

11. ADVANCES. Advance funds:must-beused solely for appropriaté Fuel Assistance:Program
expenditures. Advance.program: funds are to be uéed only for Fuel Assistaice Program vendor
payments.. All'Fuel Agsistance Program payments, incluc'i{ng Advance prograin ‘payments, rust
be transfarred from the Community Action Agency s general opernting accdunt, into a specifié
Fuél Assistance Program sccount within 48 hours, after' being received elecironically from the
State. CAAs must submit the bank account’ qum.be.r of the designated bank account forthe
edvance funds to. OS] prior to.the clectronic submission of the:fundstotbe CAA. Unspent
Advance proginm funds,must femaio in the FAP dedicated account at all times-and cannot'be
commgled with any other CAA.funds. CAAs are-required 10.submit & complete-s ¢lectronic.copy‘of
thie FAP-dedicated baik dccount 'statement lo OS! 6n a morithly basis.

SNHS LIHEAP Exhibits A, B £C
CFOARRISES | : Contractor Initial :
. Date, ’
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EXHIBIT B
SCOPE OF SERVICES

The Contractor. agrees to provide Fuel Assistance Program services to goalified low income
individuals, and agrees to perforim all such setvices and othér-work nécessary'to operate.the Program in,
accordance-with the requirements of this contract, the principles and objectives gét:forth in the Fuel
Assistance:, ngram Procedures Manual, Information Memorande, and.other gutdanoc\as determined.
by.OSL

Fiiel Assistance Program (FAP).services will be'defined to include.the following categories:
1. Cnitreach, éligibility, determination and certification of FAP -applicants.
2. ‘Payments directiyto energy vendors:

a; Reimbursement for. goods and services delivered

b. Lines of credit
¢, Budget plan'ppyments.

3. Payments directly to lagdlords via vouchers for renters who- pay thclr energy costs as undcﬁncd
portions of theirrent. .

4. Payments dnrect]y to clieqts orily when deemed. appropriate and'necessary as defined in the Fuel
Assistanée Procedires Masual.

5. Emcrgcncy Assistance in the forth of reimbutsemérts for goods or, servicés dclwered in
eccordance with pmgraphs 3 and 4 -gbove.

SNHS LIHEAR2I Exhibis A, B &:C
CFDAID). 568 Conractor lyitial
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EXHIBIT C

PAYMENT TERMS

In consideraiion.of the satistactory performance of the services as determined by the State, the Stete
agrees 10 pay dver 19 the Contracto the.sum of $11,313,780.00 (which bereinafier is referred to as the
"Grant"),

{Jpon the State!s receipt.of the 2021 Low Income Home. Eneigy. Assistincé Program grant from the us
Department of Health.and Human Services, the foilowing funds'will be authonzed:

$921,495.00 for administraiion costs, of which §115,187.00 will be issued &% o cash advance;
$9,780,975:00 for program. costs, of which $978,098.00 will be issued as a cash advance;
$611,310:00 for Assurance 16: '

The:datés for this contract ére October 1, 2020 through-Scptember-30, 2021.

Approval 16 dbligate, (Exbibit ) the sbove-awarded finds will be provided in writing'by'the Office of
Strategic.Initistives'to:the Contractot a5 the Federal funds become availdble. Drawdowns from the
balence of funds will be:made to the Contractor only-after written docuroentation.of cash need is
submited to: the Siate. Disbursémerit-of the Grant shiall bie in acooidance-with -procedures established
by the State’as detailed in the Fuél Assistance Program ProceduresManual.

CFDA Tille: Low Income Home:Energy Assistance Program
CFDA No: 93.568.
Award Name;: Lowilncome Hom e Energy Assistance Program

" Federal Agevicy:  Health & Hugnan Scivices .
‘ .Administration.for Children and Families
Office of Community Services

SNHS LIHEAP2| "Exhibits A, B &€
CFDAN$).$68, : Conracioe Lnilisly,
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NEW HAMPSHIRE OFFICE OF STRATEGIC.INITIATIVES
:STANDARD EXHIBIT D

Tlie Contractor identified in Section 1.3 'of the Genérsl Provisions egrees to comply witli the provisioni of
Sections 5151-5160 of the. Drug:Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.5:C.
701.et.seq.),.and further-agroes to have-the Contractor's fepresentative, a5 identified in Sectjons ).11:and 1.12 of
the Generel Provisions, execute'the following Centilication:

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
ALTERNA'I‘]VE I - FOR GRANTEES OTHER THAN INDIVIDUALS

uUs DBPAR‘I‘MENT OF HEALTH-AND RUMAN SERVICES - CONTRACTORS
" US.DEPARTMENT OF EDUCATION- CONTRACTORS:
US DEPARTMENT QF AGRICULTURE -.CONTRACTORS
US DEPARTMENT OF LABOR
"US'DEPARTMENT OF ENERGY

This certjfication jstequired by the-regitstions implementing Sections 5151-5160 of the Drug-Free Workplace
Act of 1988 (Pub. L. 100-690, Title V., Subditle D;41'U.5.C: 701 et seq.), The. January 31, 1989 regulations were’
amended and pubhshcd 8% Pa.rl ] ofthe Msy 35,4990 Engml_ﬂgggl_c_ (peges 21681-21691), and require
‘centification by grantees{and by inference: sub-grantees:end sub-conrractors) prior-to award that they will
dajntein a drug-fiee workplice. Section 3017.630(c) ofthe regulation provides that & grantcc (and'by inference
sub-grantees.end sub—conmclors) thei is a state may eleci to make one certification to fhe Departmént in each
ederal fiscal year in licy: of cenificates-forcach granit dusing the federal fiscal year covered by the centification.
The centificsie set oui below is-a.material representation of fact upon which reliance is placed when:the Agency
awards the pront, False centification or violation 6f the cenification shall be grourids forsuspension of peyments;
suspension or termination of grants; .or government-wide suspension or debarment. Contractors using this form:

shiould sénd:ilto:,

Director; New Hampshire OfTice of Strategic Initiatives,
107 Pleasant Sireet, Johnsoh Hall, Contdrd, NH: 03301

tA) The grantee certifies thavit will or will continyc 0 provide a drug-free. workplece!by:

{8} Publishingz stu’icm;nt:notifying'employces that the unlawful manufacture; distribution,
dispensing, poisession of or sé-of 8 cofitrolled substance is prohibited in‘the granitec's
workplaoe and specifying.the actions that will be taken againgt cmployccs for violation-6f §uch’

protiibition;
{6) Esldb_iishii\_g- an onguing dnig-frée awaréhess pragramto inform emplayeés-about .
(1) the dangérs of dig ebusc in the workplace;
€2)  the grantee's policy of maintaining a drug-free workplace;
E))] sny avoilabie drug-couiiscling, rehsbilitation, and employee asststance programs; and.

43 the penaltics that may be'imposed upon employees fof drug sbusé. vidiations. occurding in
the workplece.

(c) Mnkmg.n n chunrcmem that each employee:to be engaged in.the performance of the'grant be
‘given o'copy of the statement required by paragraph (a);

(4) Notifying the employee in the-statement requircd by paragraph (aj that; a5 a condition.of
employment under the geant, the employee will

4} abide by the ferms of the staiement; and

P37 Exhibits D thru H
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CERTIFICATION REGARDING DRUG- FREE WORKPLACE REQUIREMENTS
ALTERNATIVE.I - FOR GRANTEES OTHER THAN INDIVIDUALS, cont’d

US.DEPARTMENT OF HEALTH AND HUMAN-SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION.- CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS
US DEPARTMENT 'OF LABOR
US DEPARTMENT OF ENERGY
(2) actify the cmp]oycr in writing ofhis o her conviction far & violation of&.criminal drug
- stetute occurring in the workplac.c no laicr lhnn five calendsr days- aﬁcr such oonvucuon

(e Wotifying the agency in writing, within ten calcndar days. afler rece:vmg notice under
subparagraph {83(2) from an.cmployee-orotherwise receiving actusl: :hotice of such éonviction.
Employers of convictéd employees: must pravide nolice, including position tille; to every grant’
officer on whose grant’ activity the'convicied employce was workmg unless the federal agency:
has desigiinted a central-point “for. the receipt of such nolices. Notice shall include the
ldenuﬁcnnon number(s) of ¢ach affected grant;

H Taking onie of the following actions, within 30 ¢alendar days of-recéiving ndlice:under,
subpnragruph (8)(2), with respeci to eny employec who is s0 convicted:

n Taking uppropnare personnel aciion against such an cmployee, up to and-including
terminaiion; consnsrent with' the: requiremients of the Rehabilitation Act of 1973, as

‘ emended;.or
(2) Requiring such cmployee to participate satisfactorily in a drug abuge assistarice or
rchabilitation program. approved for such purposes-by a Tederal, state; orlocal hcalth, law
erforcemény; or otlicr appropriple.agency,
(R Making a good faith. effort.to continie to Meintaid’ ¢ dnig-frée 'work_piac‘e Iirough ~irhplemcntalibn.
of paragraphs (a),{b), (€), (4), (€), and (1.
By  The grantee may.insert in the space provided bélow the site(s) I'or the.performance of work done An
conncction with the-specific grant.

Plice of Perfarmante (street addiess, city, county, §tate, zip tode) (list.each locition)

Chieck [ ifthere are woikplaces o file that eré fioridentified here.

Southerm New Hampshiré Servicés . o
October 1; 2020 10 Septeibei30, 2021
Contractor Name; Period covered by this Certification

Donnalee Lozegu, Execulive Direetor

Nch end-Title.of Authorized C‘onlraqur',&cgrc'scnm_ti&re

\ . [u lé?v(—(lu, SL! ndet ‘7[ 2020

ontcior: cprcscnlalwe sﬂnaturc ! T Dae ]
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NEW AAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBITE

The Contractor ideritified.in.Scection 1.3 of.the General Provisions agrees io comply-with the provisions'of
Section 319-of Public Low:101+121, Govemment, wide Guidance for Néw Restrictions on. Lobbying, and 3I .
U.S.C: 1352, and further agrees-lo’ heve the'Contractor's representative, as identified in Sections 1,11 and 1.12 of

the General Prov:smns execute the following Cenificatiodi:

CERTIFICATION REGARDING LOBBYING

US DPEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

_US DEPARTMENT OF LABOR
US.DEPARTMENT OF ENERGY
Programs (indicaie applicable. program cavered):
LIHEAP
Contract Period: October T, 2020.to September 30, 2021

The'undersigned certifies (0.the best of his or her knowledge and belief that:

(1),  No federal appropriated funds have been poid or.will be paid by or on.behalfof the. undcmgned to any
person for. influencing.or-drtemiptifig to influence an-officer of employee of any egency, e member-of
Congress; an officer or employee of Congress,. or an employee of a‘member of Cougrc:s in ¢onnectlion
with the sWwarding of any federal contrsct, conlinuation, -renewal,.amendment, or modification-of any
federa) contrect; grant, loan, or cooperative: egreement (and by specnf‘ It mention sub—gmnlwor sub—
contractor).

2) )f any funds other then federal appropriated funds-have been paid or will be paid'io any person: {or
influencing or: mcmpung 19 influence &n olficer or crjployeé of dny dgency, a member.of Congrtss an
officef or employee of Congress, oran employee of 8 member of Congress.in connection with-this
federal.contract, grant, loan, or coopcrative agreement (sind by.specific mention sub-grentee or sub-
contractde), the: undersigned shall complctc and submit Sianderd Form LLL, “Disclosure.Form to Repoit
Lobbying®, in sccordante, with its instruttiofis, anached and identified as Standard.Exhibit £4l, '

(3 The: undcrsagned shall require:that the langusge of this certification be included in the award documeni
' for :ubawnrds at all tiers: (mcludmg=subcontracu sub-grants, and contracts.under-grehts, Toant, and
. cooperative Ngfeements) and that.all sibrécipients-shall certify and disclose acoordmgty

This cenification is a.material representation of faci upon which reliance was placed wheén thig transaction was
made or entered into.. Submissjon'of (his certification is'e prercquisite for .making or‘entenint ifftd, this transaction.
imppsed by Section 1352, Title 31, U.S. Code. Any persan who fails-to-file the required certification shpll be -

subjbct to-a civil penalty Hf not less: than $10;000:and not more than 'S 100,000 for ench suth failure.
- ¥ /:RL&/——' / Exeéutivé Direétor ' _

Contractor. Re"_pi‘g‘sﬁmive Signéire G_m‘rbétor-'sﬁepmcnt tive Title
\

[ 4 /'2030

Southém.New Hafpshire Services
‘Contractor Name, ’ ' ﬁl,é
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NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES

STANDARD EXHIBIT F

The Contractor identificd in Section 1.3 of the General Provisiéris-agrees to comply with the provisions of
Executive Office of the President, Executive Order 12549 and 45 CFR Part 76 regarding Debarment, Suspension,
- aid Other Rcspons:blllty Matters, and fuither agrees to have the.Contraciar’s fepreseniative, as identified in
Sections 1.1 and [, 12 of the General Provisions, execute the following Certification:

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSIBILITY MATTERS - PRIMARY COVERED TRANSACTIONS

Instructions for Certification

(1) By3igning and submitting this proposai {contract), the prospective primary paiticipant is providing the
centification set:out below.
(2) The ingbility of"a person to provide.the certification. requircd below will not neccssarily result in denisl of

participation in this covered transaction. 1 necessary, the prospective participant shall submit an
e.xplamtmn of why it cannol piovide the ceftification. The cenification or explnnauon will be considered in

conneciion with the NH Officc-of Strategic. Initiatives' determination whether to enter into-ihis transaction,
_However, failure of the prospéctive; pnrnary participant to furnish 8 certification or an explanauon shall
disqualify such person from participation in this transaction,

{3) The centification, in this clause is & misterial repésentation of fact upon which reliafice was placed when.OS)
determined to.enter into this'transaction. 1Fit is Iaterdetermined that the. prospeclive primary participent.
knowingly rendered an.erroncous certification, in addition to other-remedies available to the federal
govemnmieny; OS) may terminate this u-nnsacuon for causc or default, .

(4) The prospective primary participant shall provndc immediate wnncn nétice 1o the OSI agency to whom this
propusal {contract) is submiticd if at any time the'prospective. primary panicipant learns that’ ‘its centification
was ertoneous when. submitted or has become efroncous by réason.of-changed circumstances.

(S) The terms “covered transaction," “debarred,” “sugpended,” “ineligible,” “lower tier covered Aransiclion,”
“pammpanl," “'person,™ “primary covered trunsaction,” “principal,” “proposal,” and “votuntarily excluded,”
_ms used in this clause, have the meanings.set out in the Defi nitions and Covcragc secuons of the rules
implementing’ Exccuuvc Order 12549: 45 CFR Pant 76, -See the attackied definitions.

(6) The.prospective primasy participan agrees ‘by submitting this proposp! {contract) ihat should the proposed
covered transaction be entered into, it shall not kiowingly eritef into any lower tier covered transaction with
8 person whois debarred, suspended, declored ingligibic, or voluntarily éxcluded from. participation:in this
covered transaction, unless authorized'by OS!.

(7) Thie'prospective primary panicipant further agrees by. submitting this proposal thal it will include the clause
titled “Centification Regarding Debarment, Suspension, Incligibility‘and Voluntary Exclusion. - Lower Tier
Covered Transactions,” provided by O$i, without' modification; in all lowgr tier covered ransacfions and in
ell solicitations.for lower tier covered transaclions.

(8) A parhc:pant in.a covercd tiansaclion may rely upon a certification of a prospective participant in a lower tier.
covered- iransaction that it is not debarred, suspended, ineligible, or involuntarily excluded from the covered
_ tiansection, ‘unléss it knows that the certification is erroncous. A participant may decide the method and
" frequency by which il. determines the-eligibility.of its.principals. Each participant may, bul is not-requircd
tg, theck the Non-procurement. List (6f &xcluded pames)

{(9) Nothing contained in the foregoing shall be consirued 1o require esiablishment of a system of records in order
to'rénder in good fdith the cenification required by this clause, The khowledge and information ofa
participant is.not required to exceed that: which is.normally possessed bya prudent person in the ordinary:
course of business dealings.

(10) Except for transactions suthorized under parugraph 6 of"these instructions, if 8 participant in a covered
transaction knowingly enters into a lower tier covered transactioii” with 8 person who is suspended, dcbarred,
ineligible, or voluntarily excluded from participation in this‘trensaction, in addition to other remedies
aveilable 1o the federal governirent, OS1 ray terminiaie thisiransaction for cause or default.

P37.Exhibits D thru H
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CERTIFICATION-REGARDING DEBARMENT, SUSPENSION, AND OTHER
RESPONSTBILITY MATTERS - FRIMARY COVERED. TRANSACTIONS, cont’d

Certificalion Regarding Debarment, Suspension; and. Other
Responsibility. Matrers - Primury Covered Transactiofis

(I} Theprospective primary participant certifies 1o the best-of its knowledge and.betief, that it-and its

principals:

() are.not pre.sently débarred, suspended, proposed for débarmeril, declared incligible, or voluntarily

cxcludcd from covercd transactions by any federal departmcnt oragency;

(b)  heve noi-within o three-year period preceding this proposal (c_optrqct).bgen tosivictéd of or had &
T civiljudgment rendered.against therm for comrhidsion-of fraud or for-a.criminal offense in
connection with obtaining,‘atfempting to obtain, or performing a public (federsl, state of local)
trénsaction or.a coritratt urndés.a pubhc transaction;-violation of Federal 61 ‘State antitrust-stafutes
or commission of embezzlement;.thefi, forgery, Bribery, falsification or destmct:on .of records,
-piaking false statéments, or'receiving stolen property, :

(c) ere not presently indicted-for-oihenwise criminally. or civilly charged by 4 governmenital enlity
(Tedersl, ‘staté of tocal). with.commissich of any of tie offensés envmerdted in pardgmph (1) {b) of

this certification; and:

(d)  have notwithin a three-year period-preceding this gppii@tjqnlpmposal hed one ormore public

(federal, state-or local) transéctions 1éiminated for causé o defaiilt.

(2) Where.the prospécetive primary pamupam i§ unablé to certify (o any of the statements .in this

centification,such prospective. participant shall atach an explanation‘to this proposal (conlract)

Cerriﬂ’caﬂan Regarding Deébariftent, Suspension, lneliglb:ﬂry and

Voluntary Exclusion - Lower Tler Covered Tran.facnon.s

{To Be Supplied-19 Lower Tier Participants)

By s:gnmg and submmmg thiys Jower tice propgsal. (contnu:l), the prospect:ve 1owei tier perticipant, as defined.in.

4's CFR Part ‘76, certifies to lhe bcsl of its knowledgc and belicf that it and ifs principals:

(a)" are not-presently debarred, suspended, proposed: for debarment, declared ineligible; or voluntarily
éxéluded from pamcnpanon in this. transaction by any fedeéral. dcpartmcnt or.agency.

(b)  where the praspective lower tiér participant is unable to certify to iy of thé-ibove, such
- p . . >, . o
prospeciive participant shall attach an cxpl_annu'on to this proposal (conu-a'cl).

A The prospccuvc lower tier participant further agrecs.by submitting this propossl. {contract) that it will inciude this
clabseentitted “Cemf éation, Regandmg Debarmént, Suspcnsubn Ineligibility, and Voluntary Exclusion - Lower

Tier Covered qusggnons
jower tler-¢overed transacfions,

Exécutive Dircctor

" withoul modification i in all lower tier-covered transactionsand in all sohcunuons for.

Southem-New Hampshire Services .

Coritractor chrcs'_e#livc Signature:

Contracior's:Representajive Tidle

Sbliader

Contractor Name

LIKEAP21
CFDARSS. 568
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'NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT G

CERTIFIGATION REGARDING THE
AMERICANS WITH DISABILITIES AGT COMPLIANCE

The Contrsctor-idéntified in Section 1.3 of the General Proyisions egrees.0y signsturc.of the.Coniractor's
répresentative as’ identified in Sections 1 i.ind 7.17 of the General Provisidns, to.ckeéute;the f‘oliowmg

certificstion:

By. s:gn ing-and subinitting: this proposal (contract), ahc Contractor agrees-fo make reasonable effons 1o
comply:-with.all apphcable provisions.of the-Americans with Disabilitiés: Act of 1990.

Executive Director

' Cdﬂb&toi'lR'c!'f;ré_s'cntili\feﬁi‘gna'lurc Coritractor's Représentative Title
Souihermn New.Hampshire'Services \S?E &A mﬁ( L I/' ;ﬂ 20
Contractor Namie: Dake /
P37 Exhibits D thru H
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NEW HAMPSHIRE OFFICE OF STRATECIC INITIATIVES
STANDARD.EXHIBIT H

CERTIFICATION
' Public,Law. 103-227, Part C
ENVIRONMENTAL TOBACCO SMOKE ,

in nccorda.néé with Pan C 6f Publit Law 103-227, the “'Pro-Children Act of'1994", smok:ng rosy not be
permitted in any’ portion of-gny indoor fecility owned or regularly used for the provision of health, day care,
education, of library: semces to-children undes the. age of |18, if the sefvices are funded by feders) programs.either
direcily of thmugh swate or locsl governments. Federa) prograins include grants; cooperative agreements, loans
ond.losn guaintées, and contiséts. Thelaw docs fiot apply 1o children’s setvices provided in private residences,
fecilities funded soicly by Medicarc or’ Mcdicaid funds; and portions:or fagilitics used for inpatient drug or

alechol treatment,

The above |anguage most beincluded iri any subawards that contain péovisions for children's services andtihat:all
sub- -grantees’ shall certify compliance accordingly. Failure to comply with the provisions, ofthns ladv-may resultin
the.imposition of a civil monetary penally ofup to $1,000 pei-day.

Execitive Director

{ Dontragtor _R'eﬁqe‘sené!ivqﬁi'gn_a.tur.e Coritractor's Representstive Title
Southem New Hampshire Services . &MK/ 9£ 300‘0
Contrector Name . _ / Date

P37 Exhibits D thru H
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FAP Approval to.Obligate ' EXAMBLE.ONLY o Exhibit ]
APPROVAL TQ QBLIGATE
FUEL ASSISTANCE PROGRAM
STATE

First 7/1/2019 Wood ‘and SEAS FA PROGRAM SEAS  ASSURANCE 18 .  TOTAL

CONTRACTED.BUDGET, -~ “538,220:00 5:645,370.00. %,562.60.  357,200.00 6,546,372.60 |
EXPECTED "BUDGET T 0.00 .00 0.00 0.00 0.00
PREVIOUSLY OBLIGATED 0.00 0.00. 0.00 - 0.00 - . 0.60

[THIS APRROVAL 7O OBLIGATE' .- 000 0.00; 0.00 0.00 1,165,551.00 !
TOTAL AVAILABLE TO OBLIGATE | 0.00 1,165,551.00. 0.00 0.00 1,165,551.00
NOT AUTHORIZED YO OBUGATE 530,220.00 4,480,619.00 4,582.60 357,200.00 5,380,821:60
BMCA
First 7/172010 ADMIN. FA PROGRAM ‘SEAS. _ ASSURANCE{S TOTAL
[CONTRACYTED BUDGET ] £5,663:00. 1'003,566.00; 1000000  69,9680:00 1,170,200:00 |
EXPECTED BUDGET ‘ N o - 0.00
PREVIOUSLY OBLIGATED 0.00 0.00 0.00 L 0.00 4.00°

[THIS APPROVAL TO OBLIGATE 0.00° 207112:00, — 000 0.00 1207.412:00. |
TOTAL AVAILABLE TO'OBLIGATE. 0.00 207.112.00 -0.00 © 0,00, 207.112.00
NOT AUTHORIZED TO OBLIGATE $5,663.00 795,474.00 1,000.00 69.960.00, 063,097.00
SNHS. ]

“Flrgt 7/172019 . ADMIN.. .  FAPROGRAM SEAS  ASSURANCE 6.  TOTAL.
CONTRACTED BUDGET. T 16377100 "1,718,152.00 *1,000.00 £4,220.00 1:087,149.00
EXPECTED BUDGET _ 0.00
PREVIOUSLY OBUGATED 0.00 0.00 0.00 0.00. . 0.00

THIS.APPROVAL . TO.OBLIGATE . 000 -354,578.00 0:00 0.00. 354;5768.00
TOVAL AVAILABLE TO OBLIGATE 000 -254,576.00 0.00 0.00 354,578.00
NOT AUTHORIZED TO OBLIGATE 183,777.00 1,361,574:00 1,000.00 '84,220.00 1,612,571.00
SCS :
‘First 27472019 . ADKIN. FA PROGRAM SEAS ASSURANCE 15 .  TOTAL
[CONTRACTED.BUDGET __ ~83:835.00 679.501.00 6496000 | 1,028,121.00
EXPECTED-BUDGET . 0.00,
_PREVIOUSLY:OBLIGATED: 0.00 0.00 0.00. 0.00 . . .0.00°
[THISTAPPROVAL JO-OBLIGATE: ~ Q.00 - “181,504.00: 0,00 . D00 T 181,504.00 |
TOTAL AVAILABLE- YO.OBLIGATE. 0.00 181.504.00: 0.00 0.00 '181.504.00
NOT AUTHOR(ZED TO OBLIGATE £3,835:00 697,997.00 £25.00 64,960.60 847;817:00
CAPSC .
First 7/1/2018 ADMIN, _FA PROGRAM SEAS -ASSURANCE 16 TOTAL
[CONTRACTED BUDGET. . B4,676.00 . 573,593.00..  J57-60 E5910°00, 68413660 |
EXPECTED BUDGET 0.00
PREVIOUSLY OBLIGATED .00 - . 0.00. . 000 0.00 0.00
[THIS:APPROVAL. TO:0BLIGATE. 0.00 .. . AEMI00- T . 000 T 0.00 916:373.00. ]
TOTAL AVAILABLE TO OBLIGATE’ 0.00° 13837300 000 0.00. “31168,372.00,
NOT AUTHORIZED TO OBUIGATE '$4,676.00° 455,220.00 157.60 55:110.00 565,763.60
TCCA :
First 7/172019 - ADMIN. FA PROGRAM SEAS  ASSURANCE 16 TOTAL

CONTRACYED BUDGET T 1403289.00 -1,471,538.00 '4,000.00 §2.950.00. 1,685,.757.00' ]

EXRECTED BUDGET o 0.00
PREVIOUSLY OBLIGATED . 000 0.00 0.00 0.00. 0.00
[THIS.APPROVAL TO.OBUGATE 0000 T 303984:00 ~-0.00 0.00, . '303.084.00 |
TOTAL AVAILABLE TO OBLIGATE 0.00 303,884.00 - 0.00 0.00 303,984.00
NOT AUTHORIZED TO OBLIGATE 140,269:00 1,167,554.00 1,000.00 B2,950°00 1,391,773.00
P}7 EAinS
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NEW HAMPSHIRE ORFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT J

CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNT ABILITY
AND TRANSPARENCY ACT (FFATA) COMPLIANCE -

The. Federal Funding Accountability :and Transpareocy .Act (FEATA) requires prime awardees of
individual federat grants equal to or greater than 525,000 and awirded on or after Qgtobrer 1,-2010, to
report on data rclaled 1o exéeulive cariipesation and, associated first-tier sub-grants of $25:000 or more.

£, thesinitial.oward is below:$25,000°but subsequeat greot. modifications result-in a:total.award equal to or
over $25,000, the:award is: subjecti(o the FEAT A reporting fequinements as of the'date of Lhc avdrd,

In accordané.c with 2/CFR: Part 170 (Reporting Subaward and. Executive Coipensation Information), the
New Hamgshire Office:of Straicgic Liitiatives:must report tbe following information for any. subaward or
copiract awerd subject 1o the FFATA rvcpgmng requircments:

1) Name-ofentity
2) -Amount of awerd
3) Funding ageacy
4) NAICS code for coiittectsCFDA programnumber for grants
5) Program:source:
6) Awardtitle des::npuvc of thi¢ purpose of ihe fundifig action
7) Location’ of ke -Emity
8) Principal place of performance
9) Uniqueidentifier of the entity’ (DUNS#) '
10) Tota) compensation-and names:of.the top.five cxecutives:if:
a. Morethan 80% of ‘anhual gross.revenues aré fiom the Fede.ra],govcrnmcm aud those

‘revigiiesidre, greater thaii: SZSM annually, and
b. Compensationinformation-is.not a]mdy available througb.reporting to-tbe:SEC.

Prime:grant:recipients must submit FFATA- rcqmred data by the end; of the month’ plus 30 d.ays in /which
the award of award amendniénl i made.

The Contractor.identified in Section 1 3of ihe‘Geneml Provisions.agrees to comply with ibe provisionsof
The.Federal Fuading Accountability and Transparency Act, Public Law 109-282. and Public Law 110-
252, and 2. CFR Part 170 (Reporting Subawrd. and. Executive Compensauoq Informanon). and farthes
agrees to have the Contractor's. represeniative;, as identified in Sections: T 11 and 1,12 of the Gmera]
Provisions, execuie-the following Certification: .

The below pamed Contractor:agrees to, provide needed information. as: oullmed above tothe New
Ha ) pshme Qﬂ‘ oe: of Stmleglc Imliaum and to compl y ‘with all.applicable provisions of tie'Fédérai

Donoelee Lozeau, Execulive Direcior

(Céon ‘clochpn:scntauvc gnamrr.} (:Ainho:‘iu_d‘Conimcior-chrqscnlati\!c Name & Tille)
Southiern New Hanipshirs Services Y - WO
{Contracior Name) (Dale) K
'Contrac&r.! jtials N/
Dae . $-0- 3090 —
Page 1 of 27
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-NEW HAMPSHIRE OFFICE OF STRATEGIC INITIATIVES
STANDARD EXHIBIT J
FORM A
As the Coptractor-identified in Section 1.3 of the General PI'OV'ISIOIJS I-centify thar'the responsés to the

below fisted.questions are tnie dnd accurate.

(. Thc.DUNS-.number'for your entity:is: 088584065

2. In-your-busioess or organization's.preceding completed fisca) year, did: your busmess or organization

“receive (1) 80 percent or more of‘your sanusl grogsrevénue in U.S. fed:rﬂ contracts, subcoritrects, foans,
grants, sub:pgrants, and/or ooop-muvc agreements; and (2) $25,000,000 or more in annual gross-revenues
from U.S. federal contracts, subconyracts, loans, grasits, . subgrants, and/or:cooperative agrccmcnls?

NO X ___YES

‘If.the dagwer to #2.above Is NO, stop here:
If the.answer to #2-above Is YES, please.answer the following:
3. Docs the:public have access to information sbout the compensation ofthe exccuuvs in your business,

or organizatiopthrough petiodic'reports; filed undcr section 13(a) or 15(d) of tic Securitie§ E.xchangc Act
of 1934 (15 U.S.C.78m(a), 780(d))-or-scction 6104 of the Internal Revenue Code of 19867

NO X _YES
Tf'the answer to:#3 above is YES, stop biere,
Tf ttie dnswer to:#3 sbove s NO, please.udswer the followlog:

4. Thie nariies.atd cainpeﬁ:ﬁnti’oh.o‘f the, ﬁv’é-most Mgmy-wmpma'tw officers in-ﬁfour business or’
organization are es-follows:

Name: __ Amount:
Neme: ] Amount:
Name: __ Amount: ____
Neame: Amount;
Name: ' Amount:

Contm:or ity ls )é
- Date
Pige2 of o
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State of New Hampshire.
Department of State

CERTIEICATE

1, Wiltism M. Gardner, Secretary of State of the State of New Hampshire, do hercby certify tiat SOUTHERN NEW.
HAMPSHIRE SERVICES INC. ig a New Hampshire Nongrofit Corperation registered to ransact business i New Hampshire on
May 28, 1965..1 further centify that.all fecs and docuinents required by the Seorctary of Stiie's office have boen received and is in
.go0d stinding.as funsmisol'ﬁcei':cmoéned. :

Businesé 1065506
'Ceni'fmlc'ﬂ'\_:mb'er: 0004913068

1N TESTIMONY WHEREQF,

| bereto sct my hand and causc torbe afTixed
the Séal of the-Stite of Neéw Hampshire,
this 12sh day of MayA.D. 2020,

o EE v  uy
: % ) g , /- M .. .

NSl -

William M. Gardner
Scerctary of Siatg




CERTIFICATE QF VOTE
(Corporate Aythority)

[, Orville Kerr, Cleik/Seeretdry of Southem New Hampshire Services, Inc: (hercinafter the
"Corporahon ")..a New Hampshlrc corporatmn  hereby ceftify thit:

(1) 4 am that duly clected and acting Glerk/Secretary. of the Corporation:,

(2) I maintain and have custody and am familiar with the minuie books of the Compdration;

(3) 1:am-duly authorized to issue certificates with respect (o the contents of such books;

(4) Thatthe Board of Directors of.the Corporation have authorized, on Segitefnber 7, 2019, such

suthonity to be in force and efféet vntil %ﬁ‘ 30,304 [ the persan(s) holding the below
-listed position(s) (o execute and deliveron behalf'of the Corporauon any contract.or other

instrument for sale-of products and services:

Donnalee Lozeay Exécutive Director.
Ryen Clouthjer . . Deputy Dtmctor

James Chaigson ‘Chief: FlscgJ_Qfﬁpg
Ron Ross: Housing: Fiscal Qfficer

(5). The meeiing of the Board of Directors. was hield ia accordance-with.New Hampshire law and the-
by-laws of the-Corporation; and

(6) Said authonization has not been modified, amended or rescinded and continues in full force.and.
efféct as.of the.date hereof: Excérpt of datod:minutes or copy of article or/ section of authorizing
by-law must, be attached. .

IN WITNI;ES WHEREOF, 1 have hereunto.set my hand.as the: CIeridSecrcwy of the Corporation

this _$# 7™ _day of ét,w_m 2030,

& Clerk/Secretary
STATE-OF NEW HAMBSHIRE
COUNTY QF HILLS BOROUGH
On this thcf deyof S 5 2020, before me,. /\/‘e./ the

unders1gned Officer, pcrsonal Y nppcarcd Orwllc Ker who aclcnowledgcd hlmsclf to be
the Clerk/Secretary of | Neéw Hampshire Services: Iné. a corporation, and that he as
such Clerk/Secretary bemg euthqnzcd to do:s0,.execuled the foregoing. mStmmcnt fof the.
purpases therein contained.

IN'WITNESS THEREOF, 1 hefeiinto set my:hand end official seal.

Notary Public

My Commission c:(piri:s:'?f/"u /ESORD DEBAA O. STOMRER
Notary Public'< Mow Hampshire.
Wmeﬂﬂmla 2.



SOUTHERN NEW HAMP’SHIRE SERVICES, INC.
The-Community Action Pertnership for Hilisorough end Rockinghem Counties

Maiiing Address: P.O. Box 5040, Manchester, NH 03108
40 Pina Street, Manchésier, NH 03103
(603) 668-8010 Fax: (603) 645-6734

(Appro.ued September 7, 2019)

Resolvéd: The Board of Direclors of Souttiern New Hampshirc Services, Inc. authorizes Donnalce
Lozeau, Executive Director/Chiclf Executive Oficer; Ryan Clouthier, Deputy Dircctor; James
- Chaisson, Fiscal Officer; and Ron Ross, Housing. Fiscal Officer to sign contrects, checks and other

documenis on behalf of the Agency with the following:

The State’ of New Hn.mpshlre mcludmg thc Department of ' Héalth end. Human. Services: Dmsron of
Family Assistance for TANF, NHEP,; Workplace Success; CSBG, and Homeless Services; Division of
Public Health Services foi WIC/CSFP; Division for Children, Youth & Families for Child Care
Resource and Referral Services; Office, of Human Servicés/Bureau of Homeless aid Housing Services
for Homeless. Programs; Office of Minority Health & Refugee Affnirs for Refugee Social Services.
The New Hampshire Office. of Energy and Plarining for the Weatherization Assistance Program,
Heating, Repair and Replscement Program, Senior Energy' Assistdnce Services, and the Fuel
Assistance Progréim; the New Hampshire Department of Education for the Child & Adult Cere Food
Program, Summer’ F6od “Service Program, English es » Second Language, Portsmouth Adult Basic
Educetion Program, and Adult Education/College Transitions at Portsmoyth; iic New Hampshire
Department of Resources and Ecanoriic Devélopmeént for thé WIOA Adult & ‘Dislocated Worker
Programs, and ‘OJT National Emergency. Graits; 'the New Hampshire Department of Safety for
Interpretation Services for Non-English Spedkers and. the Deaf. and Hard of He.mng at Specified

Meetings.

The U.S. Department of Health and Humab Services, Admisistration for Children and Families for
Head Start; U.S: Department of ‘Labor/ETA for the YouthBuild Program; Office of Community
Services sponsored programs; the Corporation for National and Community Services for RSVP;
Uniied States Department of Housing and Urban Development for Housing.and. Homeless Program.

' The United Way of Greater Nashua; Heritage United Way; Monadock United Way; United Way. of
the Greater Seacoast; NH Charitable Foundation for the Westermn Hillsborough County Family Services:
Program; ‘Community Action Program. Belknap/Merrimack- Counties, Inc. for the Emergency Food
Assisiance Program; (TEFAP); the HOME lavestment Parti¢rship .Progras, and the Senior
Comniunity Sesvice Employment Program; New Hampshire utility comparies for‘Neighbor Helping
Neiglibor, Electric Assistance Program ('EAP). end NHSaves Home Energy Solution.and Home Encrgy

Assistance Programs; City of Manchester; City of Nashua; Cily of Nashua-Brownfield Fund; New

Hampshire Housing Finance Authonty; Mancimcstcr Housing and Redcvelopment Authorify; Nashua

Housing Authority: for housing and community development’ programs; New Hampshire Commumly

Action Association; and any and al] other Federl, State, ‘Local,-Public and Private Agencies secking to .
provide services cons:stcm with the Mission of Southein New Hamipshire Services, Inc. lhrough

‘contractual relationships with Southern New Hampshire Services, Inc. )



- ' SOUTNEW-12 — OCOMEAVY
ACCRO CERTIFICATE OF LIABILITY INSURANCE N e

REPRESENTATNE ORPRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE, IS 1SSUED AS A MATTER Of INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERT‘IF‘ICATE HOLOER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY oR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE: A CONTRACT BETWEEN THE ISSUING IHSURER(S} AUT!’!ORIZEO

BMPORTANT:

ll the certificate holder ts an ADDITIQNAL INSURED, the policy(las) must have ADDITIONAL INSURED proivisions or be-andorsed.
" SUBROGA“ON IS WAIVED, subject lo the terms'snd conditlons of ihe policy, uruln pollchs may require an ‘andorsement. A-statement on
this certificate-does nol confer rights to the'cariificate haider In ey af such andorsiment(s).

smoouces Licenso § 1780362 act
HUB Imarnations) ew-England R, eig: (761) 792-3200 | £4% wap(781) 792.3400
Norwsll, MA 020619146 ga.
: mpmes s Clrcinnell Insirance Company 10677
siiumeD " ;Eagtorn Alllar rPnce’ ny, 10724
) Southnm New Hampahire SeMca Ine. | ~IURTAC L
. 40 Pina Streof [—
Manchester, N}1,03103 .
WIUNER £.:
COVERAGES _CERTIFICATENUMBER; BEVISION NUMBER:

AECUIREMENT, . YERM

THIS 19 TO CERTIFY THAT: THE POUCIES OF wsmmcz HSTED BELONKAVEBEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUICY PERIOO
INDICATED. MOPWITHSY. m OR CONDITION OF ANY CONTRACT DR
CERTIFICATE WAY. BE ISSUED oﬁ MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLCIES DESCRIBED HEREINISS&B-QCTTOALLMTEM

DR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

EXCLUSIONS AND, OF SUCH POLICIES, LIMITS'SMOWN MAY HAVE GEEN REDUCED BY PAID CLAIMS
[t TTPE OF schmAvC POKCY marten S L o
A:| T countacia, Graeas, uinons _ ‘ P . 7,660,600
) ] cunadaiod: [ X Gocin £T0 0417257 12012019 | yantiz0z0 [ SEACRTGRENTED L T 1,000,000
' oo ur e |3 19,909
N e 1.600.000
b LS A | coeny rocezoare 1y 2,000,060
f'mlﬂm woc | Pooucrs scoumor 00,14 2.000.600
. . 1
T W!l!?_ Coumes LhaE | 1,000,000]
[ X | wrv mmo N FETA 841 1260 123472019, 1213172020 | poon ¥ iu/n (v porpomy |
‘L Sives oy G | BOOLY S4AMY o geioy = nLl
R
2 BT s SHILER fse i e 3
b - 1
Al X] iumntiiasma | X occum Liscnobemmnes 1y $.000.000}
LTS LAY Y ETD 0417237 11312018 | 123172020 | agearoae s € 600,000
oeo L&m: 10,660 ° . s
B: [worxens X[ ] 10
@ ‘ 02:0000112163-02 120172018 123472020 [ 00 scopmr . 360,000
W ne ) %00,500]
A ; : £l oo gy Lperr |y 500,000
A [Professional Liab, o125 123172070 | 123114050 [Bggregats n.ooo 000 7,000,550
1

u‘i‘:wrbuo;ocrmumm:mu (ACOAD 191, Addmsnd Aomorts
A obtl 1sivo Daductible’’ §1,000 Conltlm Deductible

[Warkers Comperaxtion caunq Guates (A): 'NH, ME

My e Etached I M SpAce W required}

gg:gnﬂg' ATE HOLDER

HH Office of Stateglc Inftlatives
107 Plaanant Street, .lcl'msoﬂ Hall
Concard, MM 0330

CANCELLATION

BHQULD ANY OF THE ABOVE DESCAIDCO POUCIES BE CANCELLED BEFORE
THE EXPIAATION DATE THEREQS, MNOTICE WILL Of OELVERED M
ACCORDA.NCEW!T‘H THE POLICY PROVISIONS. .

AUTWORITID REPRELENTATIVE
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OUELLETTE & ASSOCIATES, PA.
CERTIFIFD MJRLIC ACCOUNTANTS

Mark R, Carrier, CP.A. . Gary W. Soucy, CP.A.

Michac) R, Dunn, C.PA. Gary A. Wigant, C.PA.

Johathan A. Hussey, CPA, MST . C. Joseph Wolverion, Jr., C.PA.
! . La; s VA,

Sulvcn R. Lamoniagne, C.P.

Indepcndent Auditor's Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Bascd on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standurds

. To the-Board of Direclors ) .
. Southern New Hampshire Services, Inc. and Affiliate
1' Manchester, New Rampshire

' We have audited, in accordance with the auditing standards generally accepled in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards

' issued by the Corhpl‘rollcr General of the United States, the combined financial statements of Southem
| New Hampshire Services, Inc. {the Organization) and affitiate, which comprise the combined statement

. of financial position as of July 31, 2019, and the related combined statements of activities, functional

i expenses and cash flows for the year then ended, and the related notes to the combined financial

' statements, and have issucd our report thereon dated February 12, 2020.

. Intcrnal Contro! over Financial Reporting

in planning and performing our audit of the combined financial statements, we considered the
' Organization’s internal control over financial reporting (internal control) to determine the audit
_ procedures that arc appropriaie in the circumstances for the purpose of expressing our opinion on the
| .combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organization’s internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organization's internal control. )

A deficiency in iniernal conirol exisls when the design or operation of 2 control does not allow
management or employecs, in the normal course of performing their assigned functions, to prevent, or
detecl and correct, misslatements on a timely basis. A material weakness is a deficiency, or a
! combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
. misstatement of the Organization's combined financial statements will not be prevented or detected and

corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
' internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged wilth governance.

Our consideration of internal control was for the limited purpose described in the first paragraph of this
. section and was not designed to identify all deficiencies in intemal control that might be material
« weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
" deficiencies in internal control that we consider (o be material weaknesses. However, material
weaknesses may cxist that have not been identified.

|

|

' 1111 Lisbon Street « Lewiston, Maine 04240~ Telephone: (207} 786-0328 « FAX: (207) 783-9377 » www.03cpas.net
|

! .

[}
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Compliance and Other Matters

As pan of obtaining reasonable assurance about whether Southern New Hampshire Services, Inc. and

affiliate’s combined financial statements arc frec from material missiatement, we performed tests of

their compliance with certain provisions of laws, regulations, ¢ontracts, and grant agreements,

noncoempliance with which could have a direct and material effect on the determination of financial

statement amounts. However, providing an opinion on compliance with thosc provisions was not an

1 objective of our audit, and accordingly, we do nol express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matiers that are required 10 be rcported under
Government Auditing Standards.

Purposc of this Report

The purpose of this repont is solely 10 describe the scope of our testing of internal control and
compliance and the resulis of that tesiing, and nol to provide an opinion on the effectiveness of the
Qrganization's internal control or on compliance. This rcport is an intcgral part of an audit performed in
accordance with Government Auditing Standards in considering the Organization's internal contro! and
compliance. Accordingly, this communication is not suitable for any other purpose.

Ouellette o Associates, ®A.

Cenified Public Accountants

February 12, 2020
i Lewiston, Maine
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independent Auditor’s Report oo Compliance for Each Major Pregram and on’
Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

To the Board of Directors
Southem New Hampshire Services, Inc. nnd Afhliate
Manchester, New Hampshire

Report on Complmncc for Each Major Federal Program -

We have sudited Southern New Hampshire Services, Inc. (the Organlzallon) and affiliate’s compllancc
with the types of compliance requirements described in the OMB Compliance Supplement thal could
_hove e direct and material cfTect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federat programs for the ycar ended July 31, 2019. Southern New ‘Hampshire Services, Inc. and
affiliate’s major federal programs are identified in the summary of auditor’s results section of: the
accompanying schedule of findings and questioned costs. :

' Munagcrﬁcm 's Responsibility

Management is responsible for compliance with federal stalutes, regulations, and the terms and
conditions of its federa! awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
« Services, Inc. and affiliate’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance. in .accordance. with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issucd by the Comptroller General of the United States;
and the ‘audit requirements of Tille 2 US. Code of Federal Regulations Pant 200, Uniform
Administrative Requiremenis, Cost Principles, and Audit-Requiremenis for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit 1o
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred (o above that could have a direct and material effect on a major federal program occurred. An
sudit includés examining, on o test basis, cvidence aboul Southern New Hampshurc Services, Inc. and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We belicve that our oudil provides a reasonable basis for our opinion on compliance for ¢ach major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, inc. and alTiliate's compliance.

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 . WiYw.00¢pas.net



Opir:;ion on Each Major Federal Progran

In our'opinion. Southern New Hampshire Scrvices, Inc. and affiliate complicd, in all material respects,
" with the types of compliance requirements referred to above that could have a direct and material effect
on cach of ils major federal programs for the year ended July 31, 2019.

Report on Internal Conlrol over Compliance

Management of ‘Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred 1o above. In planning and performing our audit of compliance, e considered Southern New
Hampshire Scrvices, Inc. and afTiliate’s internal control over compliance with the types of requirements
that could have a direct and material effect on cach major federal program 1o determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for cach major federal program and 10 tcst and repon on internal control over compliance in
accordance with the Uniform Guidance, 'bul nol for the purpose of expressing an opinion on the
cffectiveness of internal control over compliance. Accordingly, we do not cxpress an opinion on the
cffectiveness of Southern New Hampshire Services, tnc. and affiliate’s internal control over compliance.

A deficiency in internal conirol over compliance exists when the design or operation of a conirol over
compliance does not allow management or employecs, in the normal course of pérforming their assigned
functions;-to prevenl, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencics, in intcrnal control over compliance, such that there is a
rcasonable possibility that material noncompliance with a type of compliance requirement of a federal
program will not be prevented, or detected and correcied, on a timely basis. A significant deficiency in
internal conirol over compliunce is a deficiency, or a combination of deficiencies, in inlernal control -
aver compliance with a type of compliance requirement of a federal program that is lcss severe than a
material weakness in inlernal control over compliance, yet important enough 1o merit atiention by those
charged wilth governance. '

Our consideration. of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify &l deficiencies in intcrnal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider 10 be material weakncsses, as defined
above. However, malerial weaknesses may exist that have not been identificd.

The purpose of this report on internal conlrc;l over compliance is solely to describe the scope of our
testing of intemal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.



Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2019, and have issued our report thercon dated February
12, 2020, which contained an unmodified opinion on those combined- financiai statements. Our audit
was conducted for the purpose of forming an opinion on the combined financial statements as a whole.
The accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the -combined financial
statements.  Such information is the responsibility of management and was derived from and relates
dircctly to the underlying accounting and other records used 1o prepare the combined financial
statements. The information has been subjected to the auditing procedures applicd in the audit of the
combined financia) statements and certain additional procedures, including comparing and reconciting
such information dircctly to the underlying accounting and other récords used to prepare the combined
financial statements or 10 the combined financial statcments themselves, and other additionel procedures
in accordance with auditing standards gencrally accepted in the United States of Americs. In our
opinion, the schedule of expenditures of federal awards is fairly stated in ail material respects in relation
to the combined financial statements as a whole.

Ouellette ol Associates, CA.
Certified Public Accountants

February 12, 2020
Lewiston, Maine



SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE
SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 14,2019

Federa) Grantor . ' Federsl Pass-Through .
Paas threugh Grastor CFNA Identifying  Subrecipient Fraers!
Program ar Cluster Thile Numher Number Fapendilures Expendilores

FEDERAL AWARDS

slture:
Pass-Through State of New Hanpshire Departnsent of
Healrh end Human Services
WIC Special Supplemenial Nutrition Program for Women.

Infants and Chikircn . 10.557 1B4NTIQIWI1003 § - $ 1,228014
10.557 VHMNHIOI W00 114,692
131,700

Pass-Through Beitnap Mcrrimack Commnnity Action Progran
C dity Suppl | Food Program 10,565 20181 RV RO0S44 100,631
‘ 10.565 201919Y200544 8,609
199,141

Pass-Throwgh Stafe af New Hamprhire Depariment of

Educailon . .
Child and Adcli Care Food Program 10,558 1,046,749
Summer Food Scrvece Program for Children 10.559 116951
Totsl US. Depariment of Agrieclivre $ - S 1615649
ing and Urha velopment;
Direct Program . '
Section § Moderate Rehabilition Single Room Occupancy - 14,249 H . s 510382

Pass-Throuph State of New Namprhire Deparimens of
Health and Iluman Scrvices
Emezgency Solations Grant Program . 142131 E17.0C-33-0001 93,004

Paw-Throoph Belknap Merrimack Commualy Action Program

Lcad-Based Pent Haxard Controd in Privately-Owtcd Housing 14,900 4,000
Total U.S. Departmeot of llousiag and Urbaa )

Developmeat } - $ 617386

Subtetsl . s . S 31243035



SOUTIIERN NEW HHAMISHIRE SERVICES. INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AVWARDS

FISCAL YEAR ENDED JULY 31,2019

Federal Grantor Federst Pans-Through
Pasgs-Ihrough Grantor CFDA Identilying Subrecipicat Feders)
Pregram or Closter Thle Number Number Expendiiores Lapenditures
Amouni Forward s - $ 3143038
Pass-Theough State of New Hampshire Department of
Resources and Econande Develepment
WIOA Clusiee
WI0A Aduli Program 17.258 02-6000618 $  ha12%4 $ 113,666
WIOA Dislocaicd Worker Formuls Grang 17.278 02-60006 18 13594 1379303
Tuls! WIOA Chugter 1N 1.510,969

Senios Community Service Employment Pregram 17,235 02-60006 18 M7 . UINS

WIOA Youth Activilics : 17,25% 02-6000613 13487

WIOA Dislocaiod Worker National Reserve .

Demonsiration Crants 17.280° 02-6000618 459,003
Toisl U.S. Departmeal of Lahar [ kR § 310617
4§ Depariment of Ererpy;
Pags-Throuph Staic of New Hampshire Gaverner's Office

Office of Strutegic Inltiativex .

Weatherization Assistance for Low-lncome Persons 31042 EE000791S 5 - 5 519373
Tolsl U.S Department of Encrgy: S - S s1131)
IJgpartmen ign;

Pasy-Through State af New Mempshire Department
- Qf Education : -
Adull Education - Basic Grants 10 Suies 34,002 6§7011-ABE | SR s 31,09
14.001 67011-ABE 14,308
14.002 §7011.ABE 19,745
$4.002 67011-ABE 40,554
Tots! U.S. Department of Educatlon 1 - 3 106,707
(] tinn for Netionatpn mmuonity Services:
Dircet Program
Revired and Senior Volunteer Program 44,002 I7SRANHO02 $ - S 115,829
Total Corperation for Natlonal #ad
Communiry Services $ - 5 115,81¢
Subtota] $ 291 5 125,561




SOUTHERN NEW HAMPSIIKE SERVICES, INC. AND AFFILIATE

SCHEDULY. OF EXPENDITUNRES OF FEDERAL AWARDS

i
FISCAL YEAR FNDED JULY 31, 2019

Fedreal Granmtor

Federsl Pras-Through
"ugs-through Grantor CFDA Idencifying Suhbrecipicat Federsl
Program or Quster Title Number Number Expenditures Fapenditures
Amouat Forward S $ 1215861
. D { | lpman Serviees:
Direct Program )
Hesd Sun 93,600 01CH)10602.00 S - S 400150
91.600 OTHPOQO9-04 185,097
6,694,447
Pags-Through Siare of New Hemashire Office of
Stretegic Initiatives )
L.ow-Income Home Encrgy Assistance 93.503 G- 19BINHLITA 10,052,278
93,368 G-18BINHLIEA 875,547
93.568 G-190INHLIEA 135,676
11,063,501
Pasgs-Through Stare #f New Hamprhire Deparimeni .
Of Health and Humn Services
Special Progrsms for the Aging. Titke |11, Pt B, Grants
for Supponive Services and Senior Centers 91,044 13AANHT)SS 13,957
Temparary Assisience for Needy Familics 5).558 2017G996115 47,512 1862424
’ 91.558 1013G996115 69,719 134 041
217,232 3,151,465
Community Services Block Grant 91,569 G- 190INHCOSR 1,623,853
Community Services Block Grant Discrctionary Awards 93.570 G-11BINHCOSR 50,551
CCDY Closter
Child Care end Development Block Gram 91575 2IRGIVE005 1,019,614
Child Care Mandatory end Maiching Funds of
The Chidd Care rad Development Fund 91.5% 20196995004 1,046,584
Total CCDF Clusier 2,176,108
Pass-Through University of New Hampshire
Every Student Succecds AcuPreschool Development Granis 91434 1H4795M061289 109
Tota) 1L.S. Department of Health sud
Human Services $ 5 24,774,091
Depariment pf Hametsn 1
Parzed-through Regional United Way Ageacy
Emergency Food and Shelier Nationst Board Program 97.024 L1 . s £750
Pass-Through Stare af New Hampshire Governor's Office
- Office of Stratcgic Initiatlecs
Emcrgeney Food snd Shelier Nuonst Board Program 97.014 $92600-007 H - s 11,239
Tota) U.S Depertmend of Hometand Security % - s 16,989
TOTAL EXPENDITURES OF FEDERAL AWARDS $ 1,302 § 31,016,642




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY -}, 2019

NOTE |I:

BASIS OF PRESENTATION

 The accompanying schedule of expenditures of federal awards (the Schedule) includes the

NOTE 2:

NOTE 3:

NOTE 4:

federal award aclivity of Southern New Hampshire Services, Inc. and affiliale under
programs of the federal-government for the year ended July 31, 2019. The information in this
Schedule is presealed in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Pant 200, Uniform Adminisirative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Becausc the Schedule presents only
a selecied portion of the operations of Southern New Hampshire Services, Inc. and afliliate,
it is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and afTiliate. :

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
cxpenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain typcs of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.
MS CFDA #93.

In accordance with terms of the grant award, the Organization has metl its maiching
requirements during the year ended July 31, 2019. ' :

INDIRECT COST RATE

Southern New Hampshire Secvices, Inc. and affilisie has negotiated an indirect cost rate of
9.80% with the Department of Health and Human Services.



SOUTHERN NEW HAMT'SHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
YEAR ENDED JULY 31,2019

© Section | Summary of Auditor’s Results

" Financial Statements

Type of auditor’s report issued: Unmodified

{nternal control over financial reporting:
Material weakness(es) identified? Yes v _No
Significant deficiency{ics) identified? Yes N None reported
Noncompliance maicrial to financial statements noled? Yes ¥ _No

Federa) Awards

Internal control over major programs: _
Material weakness{es) identificd? : Yes ¥ No.

Significant deficiency(ies) identified? Yes ¥__None reported

Type of auditor’s report issued on compliance
© for major programs: , Unmodified

Any audit findings disclosed that are r;:quifcd
1o be reported in accordance with CFR Section
200:156(a) of the Unifarm Guidance? " Yes ¥ No

ldcntification of major programs:

Name of Federal Propram or Cluster ' CFDA Number

Community Services Block Grant 93.569
WIOA Dislocated Worker National Reserve Demonstration Grants 17.280
Hend Start & Early Head Start 93.600
Low-{ncome Home Energy Assistance ’ 93.568

" Dollar threshold used to dislinguish between

. Type A and Type B programs: : $9260,500

" Auditee qualified as tow-risk audilee? ¥ Yes No

Scetion Il Financial Statement Findings

No matters are reportable.

Scction TIT  Federal Award Findings and Questioned Costs

+ No maliers arc reportable.



Helping People, Changing Lives.

Ny

The Community Action Partnarshlp sorving
Mllisborough ond Rockingham Countios

I\(

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED FINANCIAL STATEMENTS AND
SUPPLEMENTARY INFORMATION

FOR THE YEARS ENDED JULY 31, 2019 AND 2018



SOUTHERN NEW HAMPSHIRE SERVICES, TNC. AND AFFILIATE
FINANCIAL STATEMENTS

JULY 31,2019 AND 2018

CONTENTS

PAGE

INDEPENDENT AUDITOR’S REPORT : 1.2
FINANCIAL STATEMENTS

Cambiu'ed Statenmeris of Financial Position . 3

Combined Statememis of Activities ' 4

Combined Statements of Functional Expenses 5-8

Combined Statements of Cash Flows 9140
. MNotes o Combined Financial Statements ) H - 22

INDEPENDENT AUDITOR’S REPORT SUPPLEMENTARY
INFORMATION

COMBINING INFORMATION:
.Schedule A - Combining Schedule of Finuncial Position : 24
Schedule B - Combining Sch'edulc of Activities ‘ 25
SUPPLEMENTARY INF.O'RMATION REQUIRED BY THE

STATE OF NEW HAMPSHIRE GOVERNOR'S OFFICE OF
STRATEGIC INITIATIVES:

'Schedule of Revenues and Expenses - By Contract : 26 - 30

- SUPPLEMENTARY INFORMATION REQUIRED BY THE -
NEW HAMPSHIRE HOUSING FINANCE AUTHORITY

Whispering Pines 1l 31.37
. J.B. Milette Manor ' . 38-43

Shcrburqc Woods A 44 - 30



QUELLETTE & ASSOCIATES, PA.

\CER“FIF.D PURIIC ACCOUNTANTS

Mark R, Carricr, C.PA. . , Gary W, Soucy, CPA.
Michael R. Dunn, C.PA. Gary A. Wigsnt, C.P.A.
Jonathan A. Hussey, CPA, M.S.T. ] C. Joseph Wolveston, Js., C.PA.

Siéven R. Lamoniagne, C.PA. \
INDEPENDENT AUDITOR’S REPORT

To the Board of Direclors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

n

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southerm New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, whith comprisc thc combined statements of
financial position as of July 31, 2019 and 2018, and the relaied combined statements of activities,
functional expenses, and cash flows for the ycars then ended, and the rclalcd notes (o the combined

financial statements. -

-

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepled in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant o the preparation
and fair presentation of the fi nancml statements that arc free from material misstatement, whether due to

, [Troud or error.

Auditar's Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing slandards generally accepted in the United States
of America and the siandards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial stalements

arc free of material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor’s judgment, including
the assessment of the cisks of material misstaternent of the combined financial 'statements, whether duc
to fraud or error. In making those risk assessments, the auditor considers intemal control relevant to the
Organization’s preparatiori and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing en
opinion on the effectivencss of the Organization's internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as cvaluating the
avcrall presentation of the combined financiat statements.

We believe that the audit evidence we have obtained is sufficient and approgpriate to provide a basis for
our audit opinion.

1111 Lisban Street » Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 » www.0acpas.nel



Opinion

In our opinion, the combined financial statements rcferred to above present fairly, in all matcrial
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
" 2019 and 2018, and the changes in its net assets and its cash {lows for the years then ended in
- accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our repori dated February 12,
2020, on our consideration of Southern New Hampshire Services, Inc. and affiliate’s internal control
over financial reporting and on our lests of its compliance with certain provisions of laws, regulations,
" conlracts, and grant agreements and other matiers. The purpose of that feport is solely to describe the
scope of our icsting of internal control over financial reporting and compliance and the resulis of that
testing, and not 1o provide an opinion on the cffecliveness of Southern New Hampshire Services, inc.
and afTiliae's internal control over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Governmeni Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate’s internal canlrol over financial reporting and compliance. '

Ouellette o Associates, LA

Certificd Public Accounlants

February 12, 2020
Lewiston, Maine



SOUTHERN NEW HAM‘PSHIRE SERVICES, INC. AND AFFILIATE
i
COMBINED STATEMENTS OF FINANCIAL POSITION

JULY 31,2019 AND 2018

ASSETS
. 2019 2018
CURRENT ASSETS

Cash .5 6986538 $ 5,699,842 -

Investments L, 8,405,690 9,085,663

Contracts reccivable 3,488,413 ) 4,165,520

Accounls receivable ' ’ 821,565 B16.174

Prepaid expenses 95,197 90,163

Under applied overhead ) - - 67,750

Total current assets ' 19,797,403 19,945,112
FIXED ASSETS :

Land ' 2,697,868 2,571,794

Buildings and improvements . 12,530,561 11,610,610

Vehicles and equipment : 1,415,27) 1,278,185

Towal fixed assets ) 16,643,700 15,460,589

Less - accumulated deprecialion 5,237,138 _4,964,258

Net fixed assets ' 1,406,562 10,496,331
OTHER ASSETS
Restricted cash . 411,580 . 402,738
© TOTAL ASSETS ' S 31615545 S 30,844,181
LIABILITIES AND NET ASSETS.
CURRENT LLABILITIES

Current portion of long-term debt 5 109,413 § - 122,582

Accounts payable : 657,676 458,188

Accrued payroll and payroll 1axes : 1,045,805 1,102,712

Accrued compensaled absences 352.819 345,967

Accrued other liabilities ‘ ‘ 121,703 238,012

Refundable advances 1,028,743 1,309,098

Qver applied overhead 27,739 -

‘Tenant security deposits b 84,231 81,801

Total current liabilities 3,541,129 3,658,560
LONG-TERM LTIABILITIES .

Long-ierm debt, less current portion 3,036,025 3,134,219
TOTAL LIABILITIES ' 6,577,154 6,792,779
NET ASSETS WITHOUT DONOR RESTRICTIONS 25,038,391 - 24,051,402
TOTAL LIABILITIES AND NET ASSETS $ 31,615,545 $ 30,844,181

" See independent auditor's report and accompanying notes 10 the financial statements.

3



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018

REVENUES, GAINS AND OTHER SUPPORT

Grant and contract revenue ) : § 37,464,614 $ 16,935915

Program service fecs 907,560 790,570

Local funding : 241,894 318,992

Rental income . 1,191,372 994,930

Gifts and contributions . 208,728 638,712

Interest and dividend income 314,554 271,590

Unrealized gain on investments 12,233 441,314

Miscellaneous 720,124 640,735
TOTAL REVENUES, GAINS AND OTHER SUPPORT 41,062,079 41,032,758
EXPENSES

Program services: _

Child development : " 8,589,865 8,424,337

Community services . 1,530,674 1,449,210

Economic and workforce developmeni 6,984,684 7,756,926

~ Energy ' 13,414,281 12,777,365

Language ond literacy 436,073 370,697

Housing and homeless ' 263,240 ~ 238,541

Nutrition and-health : 2,527,495 2,486,119

Special projects 1,768,326 1,797,358

Volunieer services 125,050 114,704

SNHS Management Corporalion ‘ 2,396,939 2,017,381

Total program services ' 38,036,627 37,432,638
Support services:

Management and general 2,038,463 1,770,202
TOTAL EXPENSES 40,075,090 39,202,840
CHANGE IN NET ASSETS 986,989 1,829,918
NET ASSETS - BEGINNING OF YEAR 24,051,402 22,221,484
NET ASSETS - END OF YEAR . $ 25,038,390 $ 24,051,402

Sce independent auditor's report and accompanying notes lo the financial stolements.
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~ SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND-AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JJLY 31,2019

EXPENSES
Payroll
Paytoll xes
Fringe bencliv
Warkert comp. insurance
Retiremenl benclits
Congullant and contraciual
Trovel and transportation
Conferences and meetings
QOccupancy
Advertising
Supplics
Equip. renals and maintenance
Ingumsnce
Telephone
Postage
Printing and publications
Subseriptions
Peogram suppent
Interen '
Depreciation
Assistance 10 clienls
Other expenic
Miscellancous
in-kind
{Gain) Lass on disposal of assetls

SUBTOTAL
Cver npplicd indirect easts
Eliminalions

TOTAL EXPENSES

Propram Services
Economic MNutrition
Child - Community Workforce Language and Housing and
Developrment Services Developmenlt Encrgy Lileracy and Home kiis Healih
$ 50617155 $ 953.96¢ S LMWLN0 5 151996 3 194301 § 10491 § 1,000,038
406,991 74,606 220,133 124,367 24,300 | %10 10,427
1,350,633 134,639~ 492,014 189,808 26,683 22.106 212241
102,429 8,623 - 6,943 B R ]} 16 62 30,682
1M.60 §9,327 182,279 39,727 2.351 6,639 62,967
17,142 70,118 1,595.405 . 1,770.887 6,505 654 20,698
118,26} 19,729 78,856 37,034 992 41i0 41,71)
- 10,976 - . 1.537 125 - 1,40
514,894 58,004 456.078 123,514 18,937 1.020 78,801
13,742 15 3610 LI n : 399
43007 19,254 1nIn 57,301 9.421 192 47,201
12,341 57 11.63% 18,308 1816 19.650
19,509 24,941 4.90% 20,099 . - &,966
85,487 12,661 17,046 20,468 1,547 188 41,96}
3,322 ? 353 30,114 61 58 3,189
5,258 60 - - 1,281 . B
. - 446 435 . - -
. 18,236 - 15,312 6,121 -
12,993 . . . - .
64,365 3,920 214379 10,070 1,045 - 9,910
1,800 . 1,066,04 | 9,156,541 - 114335 547,918
251,015 34,650 19,423 T 118 . - 299,02}
35,436 736 131} 1,813 21,803 ? 1,024
2,243,292 . . - - -
. . . 115 . . -
10,883,651 1,562,440 7,018 330 1,441,609 436,073 163,240 1515358
__(3,203,783) (31,766} (44,196) {18,328) . . [1,860)
s llmﬁsi H Ié!ﬂiﬂ‘ S 6984584 % 13414231 5 ‘)ﬂ 5 1620 § '1|511|495

See independend suditor's repont and accompanying noles Lo ihe flinancial fislements.
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~SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued)
FOR THE YEAR ENDED JULY 31,2019

EXPENSES
Payroll
Paytoll 1axes
Fringe bencfits
Workery comp. insurance
Retirement benelits
Conzultani and contracioal
Travel und transporistion
Conferences snd mectings
Oceupaney
Adverliting
Supplics
Equip. renials and muinlenanse
Insurance
Tetephone
Postage
Printing and publications
Subscriplions
Program suppon
Interen
Depreeiation
Assistance to clicnix
Oiber cxpense
" Miscellancous
In-kind
[Gain) Loss on disposal of asscls
SUBTOTAL
Over applivd indirect costs
Eliminations
TOTAL EXPENSES

Suppon
Program Services Services
SNH5S Management

Special Volunteer Monsgement  Total Program nd
Projecis Services : Corporation Services General Total Expenses
s 14200 S 1480 S 492434 S 12374826 0§ 131358 5 13683111
6.191 6,004 33,947 986,477 99,051 1,085,553
11,699 1,372 209680 1 871,376 181,973 3053349
2,644 184 10,349 180,771 4483 195,254
2,134 2,)69 33,539 151,739 110,139 451,918
1,379,582 478 154,156 $235912 0,851 5.316.73)
4.64% 6,554 S48 s 14,194 Wia15
37 0 15,307 41,463 1,675 44,138,
13,040 - 600,154 §891,%61 31,66} 1,924,415
40 2,444 1,080 23,063 s 18,140
1614 4,599 17,685 441,867 40,709 483,576
4.167 177 11,671 101,876 758 102,644
1007 1,206 40,184 e 19,901 139,712
1.15) 1453 T 19,545 113,308 2,167 215,975
41 5315 1,508 41,193 15912 58.10%
- 175 - .35 - 1.354
- 900 130 LN 380 LI%1
4017 - 41787 117,553 . 111,55)
- . 39,264 72,359 - 71,259
35,345 - 347,894 499,438 336 499974
1,492 . 848,251 10,987,433 . 10,932,438
11,056 1,530 FIR #1 645,756 12,055 438,811
m 3850 120,751 192,984 1,28} 194,267
- . - 1,148,192 - 2,240.292
- - 3381 3,506 . 3,505
1,768 316 125,050 1396999 40,442,565 1,943,440 41,386,005
- - - . 95,013 95,023
. - - {1,405,938) - {2,405.933)
5 1768316 § 115,050 5 1,3969)9 § 33,036,617 § 1.018|463 $ 40,075,030

Scc independent svditor's report and accompanying noles Lo the linancisl salements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC,.AND AFFILIATE
COMDINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2018

EXPENSES

Payrol}

Payroll 1axes

Fringe benefits

Workers comp. insurance

Retirement benelits

Consulan and contraciual

Travel and irensponation
" Conferences and meerings

Occupancy

Advenising

Supplics

Equip. rentals and maintcnance

Insurance

Telephone

Postage

Printing and publications

Subrcriptions

Program support

Intcrest

Depreciation

Astintance 1o clienty

Owrer expense

Miscellancous

In-kind

Loss on disposa) of assels
SUSTOTAL

QOver applied Indirect costs
Eliminstions
TOTAL EXPENSES

- Program Serviccs

Economic ' Nutrilion .
Chitd Community Warklorce Language and Howuaing and

Development Services Developmeni Energy Literaey and Homeless Health
§ 4952,052 5 9540435 S 1,663,005 5 1604803 5 260913 5 103074 5 9966d]
408334 75,089 241,297 134,215 22698 1701 12,048
1163,602 126,449 394,224 168,400 12404 15,013 205.632
103,247 9,187 6,542 16,946 651 m 1,119
162,548 84,951 173,276 832714 6498 6522 56.860
40049 26,182 1,534,030 1,575.384 &.614 439 22816
117,346 35,209 64613 41,310 L] 3,490 50,659
- 5,071 . 7,585 §5 . 4785
309,137 31,618 71128 15.204 14209 1020 76,845
9,203 . 3.439 1,442 25 - 150
374,662 20.349 32178 £5,002 1,743 39 57.054
11,463 L 2] 39.839, 19776 934 - 13,648
. 19,43) 25,39) 6,51) 19,828 . - 6,565
61962 22,505 46995 19312 1398 420 4387
3,831 201 1431 34813 10 0 368
4,679 (43} 104 1,501 173 4

. 635 - - . -

- 16,178 . 19,907 8116 -

19,962 - - . . -
54,064 5,910 1.900 13.280 1,144 - 1.468
7,800 - 1,526,132 8,613,199 90374 518,940
146,533 10,003 12666 18,399 - - 94475
83,858 446 11094 2.190 9.512 - 5.009

2,269,018 - . - -
10,738,361 1,476,716 1801,123 12,205,693 170.697 13E.54) 1,493,979
(2,314,524} (27,506} {44.196) {28 118) - - (7,260)
$ 5424317 5 1449210 5 2756926 S12777365 § 170497 5 08341 5 2436109

Sec independent auditor's report and sccompanying noley 10 the financial tlatements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continued}
FOR THE YEAR ENDED JULY 31,2018

EXPENSES

Payroll
Payroll taxes
Fringe beac(its
Workers tomp. infurance
Relirement benelits
Consullant and contractual
Travel and transporation
Conferences and mectings
Occupancy
Advchising
Supplies
Equip. reniats and maintcnance
Insurunce
Telephone
Postage
Printing and publications
Subscriptions
Program suppon
{nteren
Deprecistion
Assisance to clicnts
Criver expense
Miseelaneous
In-kind

. Logs on disposal ol asscis

SUBTOTAL

Over applied indirect costy
Eliminations

TOTAL EXPENSES

L Suppont
Program Services Services
SNHS Management
Speclal Valunieer Monagement  Tous! Progrom and Towl

Projects Scrvices | _Corponlion Services General Expenses
5 63712 § 73,363 S 422932  S12,10810 S 1,238,069 51266179
540 6.459 42,979 996,970 96,197 1,093,167
1.447 13,11 137,202 ' PZLINE} 154,993 2.596,140
1417 138 8344 180,62 4,341 184,973
1,305 m 44,315 124,413 113,858 338,296
1630104 443 171,365 5.007,618 10,685 507330
2633 1,693 53,253 175,347 10,124 385,67
3.706 . 26,557 47,770 M0 43,540
13,874 - 470,606 2026271 23,489 2,052,)60
75 2 83 20,091 125 20,217

pNE 1} 1.457 9.617 376,582 58,000 634,582
(23 9 33117 114,640 178 . 115,518
1,38} 1,236 14976 113,727 F3,743 129472
1854 L3 14613 222,758 3,550 116,648

. M 940 45,668 . 17,288 62,936

- 38 : - 7,704 13 8617

. 1.000 551 2,186 . 2186
22,7151 . - 101,333 178,378 . - 178378

- . 43,54} 55,503 . 53,505
25,062 . 317,695 426,533 136 427,069
19,359 - 16,984 14,114,499 . 11,114,459
367 2,767 3836 610,056 6,53 616,454

111 4.602 a7 135,106 1,651 189,757

- ' . - 2.269.023 . 2,269,028
[4,I70] - 1,429 {1 741} - {1,741}
1.797.258 114,704 201230 19055052 1,837,952 41,693,004
- B - - (62,750) (67,750}
- - . . (2422,414) . {2422.414)

$ 1797338 5 114704 iz..ﬂll'?,lll 337432638 5 5,710,21_ SWIZOI,NO

Sce independent suditor's repon and dccompanying aoles 10 the financial salemenss.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JULY 3i, 2019 AND 2018

2019 2018

CASH FLOWS FROM OPERAT! NG ACTIVITIES

Change in net assets s $86,989 b 1,829,918

Adjustments 10 reconcile change in act assels (o net

cash flows from operating ectivities: _ .
Deprecistion 499,974 427069

{Gnin) loss on disposal of assels 3,506 (1,741)
Dongtion of low-income housing projects . - (283.044)
Unrealized gein on investiments (12,233 (441 314)
{Increase) decrease in opcrating asscls:
Contracts receivable 677,107 (174,696)
Accounts receivable ' 14,609 (245.068)
Prepeaid expenses (5,034) (11.575)
Under spplied overhead 67,750 46,174
Increase (decrease) in operating liabilities: : )
Accounts payable 199,288 (38,707)
Accrued payroll and payroli taxes ' . (56,907) {227,650)
Accrued compensated absences 13,852 19,686
Accrued other liabilities (10,309) {231,349)
Refundable advances (280,355) 176,410
Over applied overhead 27,7139 -
Tenant security deposits 1,430 (3,501)
* Totdl odjustments 1,141,417 (1,194.912)

NET CASH FLOWS FROM OPERATING ACTIVITIES 2,118,406 615,006

CASH FLOWS FROM INVESTINC ACTIVITIES

Purchase of fixed assels ' ' (1,430,211) S (511,155)
Procecds from sale of fixed asscts ' 16,500 4,170
Purchase of investments, reinvested dividends, and capital gains (307,194) (269.044)
Proceeds (rom sale of invesiments 1,000,000 -
Deposit 10 restricted cash accounts (8,842) (191,550)
"' Cash received on acquisition of housing project . 256,536
NET CASH FLOWS FROM INVESTING ACTIVITIES {730,347) (711,043)

CASH FLOWS FROM FINANCING ACTIVITIES

Payments on long-term debt {111,363} (113517
CHANGE IN CASH AND CASH EQUIVALENTS l,286,696. (189,554)
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 5,.692,842 5,889,396
CASH AND CASH EQUIVALENTS - END OF YEAR s 6,986,518 $ 5,699,842

See independent ouditor's report and accompanying notes 1o the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS (CONTINUED)

FOR THE YEARS ENDEDJULY 31,2019 AND 2018

SUPPLEMENTAL DISCLOéURES OF CASH FLOW INFORMATION

2019 2018
Cash paid during the year for interest S 72,259 $ 55,505
Noncash investing and financing activities:
Acquisition of low-income housing projects:
Other current asscly ' 5 - 5 3,677
" Property and equipment - 1,100,200
Other liabilities - (164,006)
Notes payzble . (918,763)
Equity acquired . (283,644)
- - (256,536)
Cash received on acquisition - 256,536
s - 3 -

See independent auditor's repon and accompanying noies 1o the financial statements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31,2019 AND 2018

NOTE t:

TION AN RY OF SIGNIFICANT TING POLICI

" Nature of the Organization

Southem New Hampshire Scrvices, Inc. (SNHS) is an umbrella corporation that offers an array of
services 10 the ¢lderly, disabled, and low-income households -in New Hampshire's Hillsborough
County and Rockingham County. The Organizalion's programs provide assisiance in the areas of
cducation, child development, emplayment, encrgy and.its conservation, housing and homelessiess
prevention. The Organization is commilted to providing respectful support services and assisting
individuals ond fomilies in achicving self-sufficiency by helping them overcome the causes of
poverty. The primary source of revenucs is desived from governmental coniracts. Services are
provided through Southem New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation

The Organization prepares its combined financial statements in accordance with accounting
principles generally accepted in the United States’of America, which involves the application of
accrual zccounting; and accordingly reflect all significant receivables, payables, and other
liabilities. The financial siatement presentation follows the recommendation of the Financial
Accounting Standords Board (FASB) Accounting Standards Updale (ASU) 2016-14, Nor-For-
Profit Entiries (Topic 958): Preseniation of Financial Statements of Not-for-Profit Entities. Under
ASU 2016-14, net assets, revenues, expenses, gains, and losses sre clussified based on the existence
or absence of donor-imposed restriclions. Accordingly, nel assets of the Organization and changes
therein are classified and reported as follows:

Net Assels without Donor Restrictions - Nel assels thal are not subject Lo donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used au the discretion of the Organization's
management and the board of dircctors. : :

Nei Asseis with Donor Restrictions - Nel assets subject to stipulations imposed by donars,
and granlors. Some donor restrictions are temporary in nature; those restrictions will be
fulfilled and removed by actions of the Organization pursuant to those stipulations or by '
passage of time, Other donor restrictions are perpetual in nature, whereby the donor has
stipulated the funds be maintained in perpetuity. |

Donor restricted.contribulions are reported as an increase in nel assets with donor reslrictions.
When a restriction expires, nei asscls are reclassified from net assets with donor restrictions
to net assets without donor restrictions in the statement of activities.

The Organization has no net assets with donor restrictions at July 31, 2019 and 2018,

Combined Financial Statements ]

All significant inlercompany. items and transactions have been eliminatcd from the basic combined
financial statements. The combined financial siatements include the accounts of SNHS
Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
of lhe voling power. '

Usc of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimales and assumplions that affect cenain reported
amounts of assets and liabilities a1 the date of the financial siatements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from thesc amounts.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE I:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents

For the purpose of the combined statements of cash flows, the Organization considers all
unrestricted highly liquid debt instruments purchased with a maturity of three months or less o be
cash equivalents.

Currcnt Vulnerabllitics Due to Certain Concentrations

The Organization maintaing ils cash balances al several financial institutions located in New
Hampshire and Maine. The balances ace insured by the Federal Deposit Insurance Organization
(FDIC) up to $250,000 per Minancial institution. In addition, on Oclober 2, 2008, the Organization
entered inlo an agreement with its principal banking partner 1o collateraiize deposits in excess of the
FDIC insurance limitation on some accounts. The balances, al limes, may exceed amounts covered
by the FDIC and collatcralization agreements. It is the opinion of management that there is no
significant risk with respect to these deposits at either July 31, 2019 or 2018.

Accounts and Contracts Receivable

All accounls and conlracls receivable are slated at the amount management expects 1o collect from
balances outstanding al year-end. Receivables are récorded on the accrual basis of accounting
primarily based on reimbursable contracts, granis and agreements. Balances outstanding afler
management has used reasonable collection efforts arc writien ofT through & charge 10 bad debt
expense and a creditl (0 the applicable accounts receivable. Mapagement does not believe an
allowance for uncollectible accounts receivable is necessary at July 31,2019 and 2018,

Revenue Recognition

The Organization's revenue is recognized pnmunly from federnl and slate granls and contracts
generally structured as reimbursed contracts for services and therefore revenue is recognized based
on when their individual altowable budgeted expenditures occur. Refundable advances result from
unexpended balances from these exchange transactions. Federal and state grant revenue comprised
approximalely 91% and 90% of 101al revenug in the fiscal years ended July 31, 2019 and 2018,
respectively.

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in nel assels without donor
restrictions, if the restriction expires in the reponing period in which the support is recognized. All
other donor-restricted support is reported as an increase in nel assels wilh denor resirictions,
depending on the nature of the restriction. When a restriction expires, (thal is, when a stipulated
time resirictian ends or purpose resiriction is accomplished), net assets with donor restrictions are
reclassified to net assets without donor restrictions and reported in the combined statements of
activities as net assets released from resirictions. in-kind revenues and expenses represent fair
market value of volunieer services and non-paid goods -which were donaied to the Organization
during the current fiscal year. All in-kind revenues in the fiscal year 2019 and 2018 were genernted
through the Head St12n and Economic Warkforce Development programs. Since the recognition
crileria is nol mey, ao in-kind revenucs are recognized as contributions in thc combined financial
stalements and the in-kind expenscs have been eliminated. ’



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE ):

QRGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Investments
The Organization carries investments-in marketable securities with readily determinable fair values

and all investménts in debt securities ot their (air values in the combined statements of financial

position. Unrealized gains and losses are inéluded in the change in net assets in the accompanying

combined.stalements of activitics.

Fixed Assets

Fixed assels acqunrcd by the Orgamznuon ore capitalized a1 cost if purchased or fair value if

donated. It is the Organization's policy io capitalize expenditures for these items in excess of

$5,000. Major additions and renewals are capitalized, while repairs and maintenance are expensed ’
as-incurred. Depreciation is calculated using the siraight-line basis aver the estimated usclul lives

of the assets, whith range from three (o forty years. Depreciation expense for Suly 31, 2019 and

2018 was $499,974 and $427,069, respectively.

Fixed assels purchased with grant funds arc owned by the Organization while used in the program
for which they were purchased or in ather fulure authorized programs. However, the various
funding sources have a reversionary interest in the fixed assets purchnscd with grant funds: The
disposition of fixed asscts. as weli as the ownership of any proc.ccds is subject to fundmg source
rcgulatmns

Advertising

" The Organization uses advertising to promote programs among the pcoplc it serves.  The

production costs of advertising are expensed as incurred.

Functional Allocation of Expenses

The Orgamzanon aHocates ils expenses on a funclional basis among ils various progrnrns and
support services. Expenses that can be identified wilh a specifie program and support services are
allocated directly according lo their natucal expenditure classification. Other expenses, that are
common 1o several funclions, are aliocated by management based on effor1. Supporting sérvices are
those related to operating and managing the Organization and its programs on a day-to-day basis.
Supporting services have been sub—classiﬁcd as follows: '

Manngemcm and Gencra! - includes all activities rclaied to the Organization’s intcrnal
management.

Subscquent Events ‘

Management has made an evaluation of subsequent events through Fcbruary "12, 2020, which
represents the dote ‘on which the combined financial statements were available o be |ssu:d and
determined that any subsequent events that would require recognition or disclosure have been
considered in the preparation of these combined financial statements. ,

b



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

NOTE 1.

(Continued)
JULY 31,2019 AND 2018
ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING PQLICIES (Continued)

Recently Adopted Accounting Pronouncements

1n August 2016, the FASB issued Accounting Siandards Update (ASU) No. 2016-14, Not-for-Profit

' Entities (Topic 958): Presentation of Finuncial Statements of Noi-for-Prafit Entities. ASU 2016-14

requires significant changes to the financial reporting model of organizations who follow the not-
for-profit reporting model. The changes include reducing the classes of net assets from three 1o two
- nel assets with donor restrictions and nct assets without donor restrictions. The ASU will also
require changes in the way certain information is aggregaled and reported by the Organization,
including required disclosures about liquidity and availability of resources.

The new standard is effective for the Organization's year ending Juty 34, 2019 and thereafler and
must be applied on a rewrospective basis. The Organization adopted the ASU effective Augus! §,
2018. Adoption of the ASU did not result in any reclassifications or restatements of nel assets or
changes in net assets.

Recent Accounting Pronouncements

)

Revenue Recognition

In May 2014, the: Financial Accounting Siandards Board (FASB) issued Accounting Siendards
Update (ASU) 2014-09, Revenue from Coniracts with Customers, to clarify the principles for
recopnizing revenue and (o develop 8 common revenue standard for U.S. GAAP and [nternationa! -
Financial Reponing Standards. The core principle of the guidance requires entities to recagnize
revenue to depict the transfer of promised goods or services (o customers in an amouni that reflects
the consideration 10 which the entity expects to be entitled in exchange for those goods or services.
The guidance is effeclive for the Organization's year ending July 31, 2020. Managemen! is
currently evaluating the impact of adoption on the Organization's financial statements.

Leases

In February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of
the financial statements a more accurate picture of the assets and the long-term financial obligations
of organizations thal lease. The swandard is for 2 dual-model approach; a lessee will account for
most existing capital Jeases as Type A leases, and most existing opereling leases as Type B leases.
Both will be reported on the statement of financial condition of the organization for teases with a
term exceeding 12 months, Lessors will see changes as well, primarily made (o align with the
revised model. The guidance is effective for the Orpanization's year ended July 30, 2022
Management is currenlly evaluating the impact of adoption on the Organization's financial
stalements.



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 3t,2019 AND 2018

NOTE 2:

NOTE 3:

RESTRICTED CASH

The Orpanization, as stipulated in many of the loan agreements assaciated with the hausing projects
included in SNHS Management Corporation, is required to maintain separate’ accounts and make
monthly deposits into cenain cegiricted reserves for the reptacement of property and other
expenditures. In addition, the Organization is required to meintain scparale accounis for tenant
security deposits ond any surplus.cash that may result from annual operations. These accounts are
also not available for operating purposes and generally need additional approval from oversite
agencies before withdrawal and use of these funds can occur. .

FAIR ¥V MENT

The framework for measuring fair value provides o fair value hierarchy thal prioritizes the inputs to
valuation techniques used to measure fair value, The hierarchy gives the highest priosity 1o unadjusted
quoted prices in active markets for identical assets or liabilities (Level i measurements) and the lowest
priority 1o unobservable inputs (Level 3 measurements). Valuation techniques maximize the use of
relevant observable inputs and minimize the use of unobscrvable inputs. :

The three fevels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Siandards Codification 820, Fuir Value Measurements, arc described as follows:

Level 1: Inputs to the valuation methodology are unadjusted quoted prices for
identical assets or liabilities in active markets that the organizalion has
the ability 1o access at the measurement date.

Level 2: Inputs other than quoted prices included. within Level 1 that are
obscrvable for the asset or liabiliry, either directly or indirectly, such
as:

 Quoted prices for similar assels or liabilities in active markets,

» Quoled prices for identical or similar assels or fisbilities in inactive
markels;

o Inputs other than quoled prices that are observable for the assei or
liability; - '

+ lnputs that are derived principally from or corroborated by observable
markel data by correlation or olher means. ) .

If the assel or liability has o specificd (contractual) teem, the Level 2
inpul must be obscrvable for substantially the full teem of the osset or
lisbility.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies uscd for assets measured ot fair.
value. There have been no changes in the methodologies used al July 31, 2019 and 2018.

Mural Funds: Valued a1 the nel asset value of shares held on the last trading day of the
fiscal ycar, which is the basis for transactions at that date.

15



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NOTE 3:

- NOTE 4:

R VA NTS (Continued)

The following table sets forth by tevel, within the fair value hierarchy, the Organization's assets at
fair value as of July 31, 2019 and 2048:

2019
_ {Level 1) (Level 2} {Level 3) Total
Mutual Funds $B.405,690 s - 3 2 $8,405,630
2018

(evel 1) {Level2)  (Leweldl  Tolal

Mutual Funds - $9,085.663 b - $; - $9.085.663
INVESTMENTS
The following is a summary of investments as of July 31:
2019 2018
Fair - ) Fair
Market  Unrealized Market Unrealized
Cost Value Gaing ~ Cost " Velue Gains

Motal Funds  SSAILOGA SA405.600 S.92622  S2.005.274 S2.085.663 S_S0389

The activities of the Organization's investment account are summarized as {ollows:

2019 2018
Fair Value - Beginning of Year 59,085,663 $8,375,305
Dividends and Capital Gains 302,794 269,044
Sale of Invesiments (1,000,000) -
Unrealized Gains 12,233 441314
Fair Value - End of Year $8.405.690 $9.085 663



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

| .
NOTES:  AVAILABILITY AND LIQUIDITY

The Organization's financial assets available for expenditure, thal is, without donor or other
restrictions limiting their use, within onc year of the statement of financial position date comprise
the following as of July 31, 2019:

Cash and Cash Equivolents $ 6,986,538
Investments ' 8,405,690
Contracts Receivabie 1,488,413
Accounts Reccivable 821,565
Total financial assets available within one year . 19,702,206
Total financial assets available within one year $19,702,206

None of the financial assets are subject o donor or other contractual restrictions. Accordingly, all such
funds are available to meet the needs of the Organization in the next 12 months. In addition, the
Organization maintains several reserve funds for propeny taxes, insurance expenses, and repair and
replacement or emergency needs which are required by financing ‘authorities. These funds may be
withdrawn only with the approval of the financing authority and are not considered by the Organization
10 have donor restrictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that
provide sufficient funds for general expenditures in meeting its liabilities and other obligations as
they become due. .

NOTE 6: -TER T
The following is a summary of long-term debdt as of July 31:
2018 2018
SNHS, Inc,
Mortgage payable to City of Manchester, secured by real
cstate locsted in Manchester, NH. A balloon payment of
$11,275 was due on June 30, 2010. Inicrest is at 0.000%.
SNHS, Inc. is currenily negotiating with the City of :
Manchester to wrile ofF this debt. S 1,275 $ 11275
Mortgage payable to bank, secured by real estate localed on
Tensple St., Nashua, NH, payable in fixed monthly principal
instaliments of $1,833 plus interest through 2020. Interest is
a1 4.984% and 4.000% ot July 31, 2019 2nd 2018. 238,669 260,669
Subtotal S 249,944 $_271.944



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)
JULY 31,2019 AND 2018

LONG-TERM DEBT (Continued)

Sublotal Carvied Forward

H 8 n

Mongage payable 10 New Hampshire Housing Authority
secured by real estate located on Pleasant S1., Epping, NH,
payable in monthly instaliments of $1,084-including interest
through 2042. Interest is at 3.500%.

Mangage payable 10 City of Nashua securcd by real estate
located on Vine Si., Nashua, NH. Morigage will be forgiven
only if real estate remains low income housing for 30 years.
Interest is a1 10.000%, forgiven ansually.

Note paysble to City of Nashua secured by real estate
located o Vine St., Nashua, NH. Mortgage will be forgiven
only if real estale remains low income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Mongapge payable 1o New Hampshire Communily Loan
Fund sccurcd by real estate locsted on, Vine Si., Nashua,
NH. Mongage will be forgiven only if real esiate remains
low income housing for 30 years. Interest is a1 10.000%,
forgiven annually.

Mortgage payable to bank, sccured by real eslaie localed on
West Pearl St., Nashua, NH. Mortgage will be forgiven only
il real estate remains low income housing for 40 years.
Interest is et 0.000%.

Mortgage paysble to bank secured by real estate located on
Silver St., Menchesier, NH, payable in monthly installments
of $2,619 including interest through 2019. Inicrest is al
3.750%.

Mongage payable lo bank, secured by real estate located on
Allds St., Nashua, NH, payable in fixed monthly principal
instaliments of $2,613 plus interest through 2021. Interest is
81 4.980% and 4.832% at July 31, 2019 dnd 2018,

Mortgage payable 1o MH Parsons and Sons Lumber, secured
by rcal estate located in Demy, NH, payable in monthly
installments of $3,715 including interest through 2031,
Interest is at 5.500%.

Sublotal

2019
$_.249,944

200,514

900,000

20,000

250,000

170,000

57,487

396,455

$2.244.400

$_271.944

206,400

500,000

20,000

250,000

170,000

15,661

88,844

$2,14).461



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

NQTE 6: LONG-TERM DEBT (Continucd)

2019 2018
Subsotal Carried Forward 52,244,400 $2.341.461
‘Morigage payable 10 New Haompshire Housing Authority
sccured by real eswinte located in Deerfickd, NH, payablc in
monthly installments of $3,327 including interest through
2033. Interest is at 7.000%, 358,114 INA416
Morigage payable to New Hampshire Housing Authority
sccured by real esiaie located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%. 392,924 392,924
Mortgage payable ta New Hampshire Housing Authonity
) 'secured by real estate located in Deerfield, NH with annual
' principal repayments equal to 25% of cash surplus due
: through 2032. Intcrest is at 0.000%. 150,000 150,000
T 3,145,438 3,256,801
Less: Current Ponion 109,413 T 122,582
Long-term debt, net of current porion 51036025 $3.134.219
Principal maturities of I_ong-icrm debt are as follows:
2020 $ 109413
2021 290,223
2022 50,228
2023 53,206
2024 56,366
Thereafier 2.5 2
Total o $3l145.438



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2019 AND 2018

The Organization leases various facilities and equipment under several operating leases. Total
lease poyments for the years ended July 31, 2019 and 2018 equaled $686,840 and $708,379,
respectively, The leases expire at various times through October 2020. Some of the leases contain
renewal options that are conlingent upon (ederal funding and some contain renewal options subject
to renegotiation of lease terms.

The following is a schedule of future minimum lease payments for the operating leases as of July

31,2019:

2020 $319,979
2021 33,189
Total $.351.168

RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b} ptan offering coverage to all of its
employees. Perticipaling employees must conlribute a1 least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2019.and 2018 was $861,928 and $838,296, respeciively. '

RISKS AND UNCERTAINTIES

The Organization is operaled in a heavily regulated environment. The operations of the
Qrganization are subject to the administrative directives, rules and regulations of federal, state and
tocal repulatory sgencies. Such administrative directives, ruics, and regulations are subject to
change by an act of Congress or Legislature, Such changes may occur with litile nolice or
inadequate funding to pay for the celated cosl, including the ndditional administrative burden, 1o
comply with a change.

CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing taws and regulations. 1f expenditures were found not 1o have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provisions have been made for this contingency because specific amounts, if any, have not yet

* been determined.

Cotton Mill Square

In 2015, SNHS Management Corporation enlzred inlo a contract a5 part of the Community
Development Investment Tax Credit Progmm with the Community Development Finance Authority
(CDFA) and was awarded $1,000,000 (o provide funding for the development and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Colion Mill Square) crealed 109 units of housing and was required to reserve 55 of these units for
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2019 AND 2018

! -
NOTE 10; CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

As stipulaied by the contrac! and afler a 20% program fee retained by the CDFA, SNHS
Management Corporation entered into a subrecipicnt agreemem with the awners of the Project
(Cotion Mill Square LLC) to provide & promissory notc and morigage of the remaining award
amount of $800,000. The 20 year note 1o Couton Mill Square LLC is non-interest bearing ond the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income household units,

The Cotton Mill Square Project was awarded the certificate of occupancy on Augusf 22, 2014 and
remains in full compliance with the required regulations as of July 31, 2019 and 2018. SNHS
Managemenl Corporation feels that it is extremely untikely that the Project will fall into
noncompliance in futurc periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related 1o this transaction. The nole repayment is
accelerated if the units fall out of compliance.

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended (o
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project mainwins compliance with the original agreement’s-terms. This ‘modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead Property

On July 4, 2011, Rockingham Community Acton (RCA) was acqﬁired by SNHS.. As part of this
merger, SNHS nssumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property.

The J. Brown Homestead Property was conveyed 1o RCA in 1999 by the Town of Raymand for §1
and a morigage lien of $604,418. The property contains four apartments fimited to low-income
seniors, office space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond

. included a requirement thal the propeny be used for a social service center for a period of 20 years,
called the benefit period, afler which this requirement terminates.

in the event that SNHS sells or otherwise conveys the properly within the benefit period, the
remaining lien will be either paid {rom the proceeds of the sale or remain with the Jand (o any
subsequent purchaser for the remaining benefil period.

This mongage lien has no scheduled principal or interest payments and is forgivable at 2 rate of 5%
cach year of the benefit period until it is completely forgiven in year 2019. The value of this licn at

' . July 31,2019 and 2018 is $30,221 and $60,442, respectively. SNHS has no plans to sell or transler
this property. Therefore, the cantingeat morgage lien liability has not been included in the financial
slatements.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2019 AND 2018

NOTE I+:

FLOW- 1

During 2017, SNHS Management Corporation acquired SNHS Deerfitld Elderly Housing Limited
Parinership (Sherbume Woods), located in Deerficld, NH.  SNHS Management Corporalion
obtained the project operations and assumed all assets, liabilities, debl and equiry for the project at
fair market value. The acquisition and allocation of the project was as follows:

Cash . $ 256,536

Other Current Assels 3.677

Property and Equipment ' 1,106,200

Current Liabilities (164,006)

Notes Poayable (918,763)

Equity Acquired (Contribution) (283,644)
LY
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L
INDEPENDENT AUDITOR'S REFORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of
Southern New Hampshire Services, Inc. and AfTiliale ,
. Manchester, New Hampshire
' We have audiled the combined financial statcments of Southern New Hampshire Services, [nc. (s nonprofil
organization) and affiliate as of and for the ycars ended tuly 31, 2019 and 2018, and our repont thereon dated
February 12, 2020, which expressed an unmodified opinion on those combined financizl statements, appears on
page 1. Our gudits were conducted for the purpose of fonning an opinian on the combined fimancial stateménts as
a whole, ’

The combining information in Schedules A and B (pages 24-25), the schedules of revenues and expenses - by

" contract {(pages 26-30), required by the State of New Hampshire Govermor's Oflice of Strategic Initialives, and the
required schedules and financial information for Whispering Pines 11, J.B. Milette Manor, and Sherbume Woods

' (pages 31-50), required by the New Hampshire Housing Finance Authority are presented for purposes of
additional analysis and are not a required pan of the combincd financial statements. Such information is the.
responsibitity of management and was derived from and relates directly to the underlying accounting and other
records used to prepare the combined financial slatements. The information has been subjected to the auditing
procedures applied in the audil of the combined financial statements and certain additional procedures, including
comparing and reconciling such information dircctly to the underlying accounting and other records used to
prepare the combined financial statements or to the combined financial statements themselves, and other
additional procedures in accordance with auditing siandards generally accepted in the United States of America.
In our opinion, the information is fairly stated in all matcrial respects in relation 1o the combined financial
statemicnts as a whole. ‘ : ' ’

‘Ouellette o7 Associates, PA
Cenified Public Accountants
February 12, 2020
Lewiston, Maine

1171 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207) 786-0328 » FAX: {207) 783-9377 « wwiw.0acpas.net



SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE
COMBINING SCHEDULE OF FINANCIAL POSITION

Schedule A

JULY 31,2019
SNIS
Managemen .
SNHS, Inc. Corporstion Sub-Touzl Eiminxion Total
ASSETS
CURRENT ASSETS
Cash H l)!.!!? § 6348310 § 6926513 § - 3 69851
tnvesients . §.405,690 5,405,690 3,405,690
Contracts reccivable 3485818 2535 Jeltal} 1488.41)
Accounts receivable B 821,565 821,565 . 821,565
Prepaid:expenscs 49219 45918 93,197 . 95197
Druc from oiher corportions _).376,334 (187,656} 38867 {3,138.673) -
Total cunment exscts 7349018 15.916.34) 23.186.081 {1,188.678) 19.797.40)
FINED ASSETS
Land 266850 2,411,008 2,697,058 1.697.068
Buildings end improvements 1,724 046 10,806,515 12,530,561 12,530,361
Vehicles and cquipment 1,091,613 321,658 1,415,271 1,415.27)
Tousl fixed nascts 3052519 11,561,181 16,643,700 16,643,700
Less - sccumulated depecciation 1.371,1)8 ;366,003 5,217,138 . 2378
Net fixed asscnt 1,711,314 9695170 11,406,562 11,406,562
OTHER ASSETS
Resricied cah 21,603 121,977 411,530 411,530
TOTAL ASSETS § 3938705 § 26.015£ 18§ 35004:22) § (3.388673) § 11615548
N LIABILITIES AND NET ASSETS
CURRENT LIABILITIES . .

_Current portion of long-icrm debt [3 33215 0§ WA § 109413 3 s 10941)
Accounts poywbic 556,554 191,122 657,670 657676
Actrued payroll sad payroll taxes 160,191 L5614 1,045 205 - 1,045,305
Apcrucd compensated absences - 159.319 159.1% . 159,819
Accrued other tishilitics 134,613 93.090 01.70) . 117,70}

" Refundsble advances 908,744 15,999 1.022.74) - 1,028,743

Over applicd overhead 1. 139 - 11719 Fy R
Tenant secunty deposils 26,941 57,29 84,231 - 84,231
D 19 oiha corporations 2277 364 1111314 ), I88678 {388 670) -

Toual current liabilities 4,125 421 1,304,386 6929807 . {).388.678) 3541119
LONG-TERM LIABILITIES .
Long-verm deby, less curtent panion 218.669 2,819,156 1.036.025 1.036.025
TOTAL LIABILITIES - 4,342,090 5.62) 742 2.965,8)2 13,388 678} 6577154
NET ASSETS WITIHOUT DONOR RESTRICTIONS 4646615 - 20.391.776 15.018.3%1 - 15,018,191
TOTAL LIARIITIES AND NET ASSFTS S 3988708 § 26018511 8§ 35.004.32) 5 _(3IILE7R) 5 31613543

M



COMBINING SCHEDULE OF ACTIVITIES

SOUTHERN NEW HAMPSHIRE SERVICES, [NC. AND AFFILIATE

Schedule B

FOR THE YEAR ENDGD JULY J), 2019

SNiIS
Managenend
SNHS, Inc. Corporstion Sub-Towl Elimination Tou!
REVENUES, GAINS AND OTIER SUPPORT _
Grany/contract revenuc $ 148508 § §ONAI5052 5 (20418} § )7464.6M
Program gervice fees 35,80 151758 907.560 - %07.560
Loca) funding 242394 423 . 242,894
Rental income 1LARIN Lisian ! . um
Gifls brwd coniributions 192,066 16,662 01,718 108 Tit
Imeresl lncomé 189 HNS 314,854 - 314,584
Unvealized grin on inveruments . 1223 1 - 12,233
Fkind 148,291 - 2248292 {2.248.292) .
Migecllancous $60.444 296,218 157,32 (137.203) 014
TOTAL REVENUES, GAINS AND OTHER SUPPORT __ 40,542,495 2925522 41468.017 (2.405.938) 41,062,079
EXPENSES p
Program sarviecs: '

Child Developmend 10,883,65) . 10,881,653 (2.290.148) $539.865

Community Services 1,562,440 . 1,562,440 (31,768) 15106

Economic and Workforce Dev. * 7,020,830 . 2,022.8£0 144.196) 6.934 684

Energy ‘ 13,442,609 - 11,442,609 Q21310 13404200

Langusge end Literacy 416,073 . 436073 41607

Housing snd Homeless 263,240 . 161,240 - 263,240

Nutrilion &nd Health 1,515,385 - 2.538,385 (1.850) 2517495

Specis) Projects 1,768,326 - 1,768,326 1768326

Volunteer Services 125,050 - 125050 . 115,050

SNHS Munzgemer Corporation 1,396,939 296,939 . 1,196 939

Toul program serviccs 3,045,626 196939 40,442,565 (1405938)  15.036.617
Suppon services: '

Managerment end gencead 2.018.46) - 2,018.46) . 1,0)8.46)
TOTAL EXPENSES 40.084.009 2,396.939 42,431,014 {1.405.913) 40,075,090
CHANGE IN NET ASSETS 458406 $28.58) 985,989 . 986,919
NET ASSETS - BEGINNING OF VEAR 4038208 19,16.19) 24,051,402 . 24,031 402

NET ASSETS - END OF YEAR

$  AG6EI5 S 20.391.7%

3 25038391

$ . 3 :sloni._m R
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

State of NH Govemor's Office of Strategic Initiatives

Headstan Program

For the Period .

August |, 2018 10 July 31, 2019
Fund # 305

REVENUES
Program lunding 5 503910
In-kind 1,814,401
Allocated corporate unresiricied revenuc 6.836
Totsl revenuc 6,860,420

EXPENSES
Payroll 2,697,294
Payroll taxes 218,305
Fringe bencfils 780,937
Warkers comp. insurance 00,479
Retirement benefits 153,904
Consultent and contractual 17,613
Truvel and transportotion 60,852
Occupancy - 287114
Advertising 2,526
Supplies 152,726
Equip. rentals and mainicnance 3510
Insurance 14,273
Telephone 33,563
Postage 1,974
Printing and publications 4,732
Deprecintion 12,114
Assislance 10 clienls 7,800
Other expense 75,688
Miscellancous 11,663
In-kind 1,814,481
Administrative cosls 448,672
Total expenses . 6,860,420
Excess of expenses over revenue N s -
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 11, 2019

Suwate of NH Governor’s Office of Strategic Initintives
LIHEAP Program

Forthe Period

October 1, 2018 1o July 31,2019

Fund # 630-18

REVENUES
Program funding
QOther revenue
Allocated carporate unrestricted revenue
Touwl revenue

EXPENSES
Payroll
Poyroll taxcs
Fringe benelits
Workers comp. insurance
Retirement benefits
Consuliant and contractusl
Travel and (ransportation
Conlerence and meetings |
Occupaney
Advenising
Supplies
Equip. rentals and maintengnce
Insurance -
Telephone
Postape
Subscriptions
Program suppont
Depreciation
Assistance 1o clients
QOther expense
Miscellancous
Administrative costs

Total expenses

Excess of expenses over revenue

ry)

) 9.747,059
r 32,647
2,351

9 782,057

——

373.8719
30,932
124,779
1,142
20,174
19,965
6,194
133

' -44,865
243
20,929
2,026
982
8,025
17,492
228
28,048
5.158
9,010973
344

830
64,446

—_—

- 9,782.057

—_—

s .




SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

Stote of NH Governor's Ofice of Strategic Initiatives

LIHEAP Program
For the Period

August 1, 2018 to Seprember 30, 2018

" Fund # 630-17

REVENUES
Program funding
Total revenue

EXPENSES

" Payvoll
Payroll Laxes

- Fringe benefits

Workers comp. insurance
Retirement benefits -

" Consuliant and contraciual
Travel and transponation

Occupancy
Supplies

Equip. rentals and maintenance

Insurance
Telephone
Postage
Program suppon

Assistance to clients

- Other expense
Miscellaneous

Adminisirative costs

Total expenses

Excess of expenses over revenue

28

5. 160.224
160,224

77917
6,149
21,229
244
3615
5,940
1,465
10,32
4,820
65!
71
1,467
786
6,779
3,254,
1,495
257

131

160,224

s .



SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2019

Suate of NH Governor's Office of Strategic Initiatives

Early Headstart Progrom

For the Period

August |, 2018 to July 31,2019
Fund # 300

REVENUES
Progrem funding $  1.370,247
In-kind- 342,470
Allocaied corporete unrestricted revenue 3,013
Total revenue i 1,715,730

EXPENSES
Payroll 716,548
Payroll axes - 57878
Fringe benefils 168,507
Workers comp. insurance 15,925
Retirement benefils . 29,603
Consultant and contractual 1,392
Travel and transportation 7,089
Occupancy 112,627
Advenrtising 876
Supplics 42,113
Equip. rentals and maintenance 1,106
Insurance 2,465
Telephone ) 22,665
Postage 55
Printing and publications 536
Interest 12,995
Deprecialion 25,036
Other expense 30,647
Miscellancous 2,770
In-kind 342470
Administrative costs 120,427
Total expenses 1,715,730
Excess of expenses over revenue s .
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31,2019

Electric Energy Assistance

For the Period
August 1, 2018 to July 3t, 2019
Fund 4 665

REVENUES
Other revenue

Allocated corporate unresiricled revenue

Total revenue

EXPENSES
Payroll
P—ayroll taxes
Fringe bencfits
Workcrs comp. insurance
Retirement benefits
Consultant and contractual
Trovel and transporiation
Canference and meelings
QOccupancy
Advertisin B
Supplics
Equip. rentats end mointenance
Insurance
Telephone
Postage
Subscriptions
Depreciation
Other expense
Miscellancous
Adminisirative costs

Totel expenses

Excess of expenses over revenue

30

3 716,563
- 37,230
753,793

399,246
32,852
102,830
1,315
17,554
24,257
4,788
3
54,763
138 °
23,231
2,677
1,606
2,558
11,355
228
600
344
466

: 65,652

753,793

e ——

s -



WHISPERING PINES (I
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046) '

- STATEMENTS OF FINANCIAL FOSITION
JULY 31,2019 AND 2018

f ASSETS
2019 . 2018
CURRENT ASSETS
Cash - Operations s 18,732 28,635
Tcnant Accounts Receivable - . 509
Prepaid Expenses 6,035 6,035 -
Total Current Asscls 24,767 35179
REPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits : 13,294 12,708
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 30,028 36414
Opcrating Reserve 78,399 76,953
Tax Escrow . 13,456 1,270
Insurance Escrow 4 858 4,758
Total Restricted Deposits and Funded Reserves 136,741 125,395
RENTAL PROPERTY ‘
Land : ' 166,600 166,600
Building and Building Improvements 580,758 569,400
Total Remal Property ' 747358 736,000
Less Accumulated Deprecigtion 43,447 28,068
Net Rental Property - 703,911 707,932
1
" TOTA L ASSETS ) $ 878,713 S  B8l2I4
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current Portion of Mongage Loan Payable s 6,096 3 5,886 .
' Accounts Payable ' 1,734 2,729
o Accrued Expenses 944 . 62
Totat Current Liabilities 8,774 8,677
DEPOSIT LIABILITIES _
Tenant Security Deposit Liability 13,294 12,708
LONG-TERM LIABILITIES
Due 10 Affliate 31,103 15,947
Morigege Loan Payable, Net of Current Portion 194,418 200,514
Total Long-Term Liabilities 126,521 216,461
Total Lisbilities 148,589 217,846
NET ASSETS WITHOUT DONOR RESTRICTIONS 630,124 643,168

TOTAL LIABILITIES AND NET ASSETS $ 878,713 $ 881,214
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WHISPERING PINES |
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2019 AND 2018

2019 2018
RENTAL OPERATIONS
Income
Tenant Rental Income ) s 172,681 by 172,715
Leundry Income 2,235 2,218
Oiher Income ' 1,470 7,555
Interest Income - Unrestricted 15 30
Interest Income - Restricied 2,490 1,296
Total Income ) 178,89] 183,811
Expenses (See Schedule)
Adminisirative 50,777 21,821
Unhilities . 43,570 33,879
Maintenance . 41,670 63,734
Depreciation : 15,380 14,316
Interest - NHHF A Meortgage Note 7,130 1332
General Expenses 33,608 33,966
Tolal Expenses ) T 192,135 175,048
CHANGE IN NET ASSETS (13,244) 8,763
NET ASSETS - BEGINNING OF YEAR : 643,168 634,605
NET ASSETS - END OF YEAR s 630,124 s 643,368

kY



WHISPERING PINES II

(FORMERLY EPPING SENIOR HOUSING ASSOCIATES LIMITED PART'NERSHlP)

(PROJECT No. A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31,2019 AND 2018

EXPENSES:
Adminigirative
Advertising
Management Fees
Salaries and Wages
Fringe Benefits
Investment Fee
Legal Expenses
Telephone
Other Administrative Expense
TOTAL ADMINISTRATIVE EXPENSE
Ltilities
Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE
‘Maintenance
Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping
Elevalor Repairs and Contract
Repairs (Malerials)
Operation {Contract)
TOTAL MAINTENANCE EXPENSE

Depreciation
Interest - NHHF

General Expenses
Real Estate Taxcs

Payroll Taxes
Retirement Benefits
Workmean's Compensation
[nsurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

33

2019 2018
s - s B
14,400 14,400
20,002 2,209
3,415 126
6,120 -
- 69
3,128 2,973
3,712 2,036
50,777 21,821
19,750 18,406
13,12¢° 7,655
10,214 7,818
482 .
43,570 . 33,879
692 320
2,160 1,260
10,296 16,710
- 1,150
2,764 2,920
25,758 12,374
R 24,000
41,670 63,734
15,380 14,316
7,130 7,332
24,293 28,877
1,652 203
1,87t .
1,064 118
4,768 4,768
33,608 31,966
S 192,135 $ 175,048




WHISPERING PINES I}

{FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP}

|PROJCLCT No, A199991-048)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROIECT OPERATING ACCOUNT

SOURCE OF FUNDS
Bsntal Qpeentions
lcome
Tenam Paid Remt
HAP Rent Subsidy
Jotal Renal dncome
Scrvice Income
Interest [ncome
Comwnercial Income
Othes Income
Yo 0 ions Acec
Expsnscs
Adminisirgtive
Uilities
- Mainichante
Interest - NHHFA Mortgage Noic
Inzeres: - Ocher Notes
Genenat

OTHER RECEN'TS

Qwner Advanccs
Imnefar from Regricted Cosh Beserves
aod Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Detonting Reserve
Operating Resenve
Onher Reserve

Total Perty Cosh and Untesyticted Resecyes

Towd Project Ascoun Cash,
aEnd of Year

FOR THE YEAR CNDED JULY 31 2019

N

5 133434

}

;

:

1 470

4
4
4

5

)

;

|

t

}

4

E

3

9,736

12315
15

9,895
313%
1,665
7,130

3,602
5,886

6,156

6,110

5.7

1,159

$ 173190

126,910

———

{176,868}

a2

{5.344)°

62 476

———

66,335

———

(9,901}

11,635

———

18,712

13,732

et ——

3

13.132



WHISPERING PINES I
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES UIMITED PARTNERSINP}
(PROJECT Na. AL99991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPFCRATING ACCOUNT

FOR THE YEAR ENDED JULY 31 2018 -

SOURCE OF FUNDS

Bemal Operptions

incoms .
Tenard Paid Rent $ 153261
HAP Reni Subsidy - 15,975

Toaxd Reoupd tacome $ 112236
$crvice Income 2215

Inlerest ncome
Comnwicid lncome

|

Other Income 7,558
N 1£2,036
Administrative 20,657
Uitities 33,879
Mainenance ' 20019
lateren - NHHFA Mengage Noic 2,112
, Inwerest - Other Nowes e
! Genenl 11,966
Ocher —_—
wscations Di A (166,953
W Provided B| T . . 15,083
Amonization of Mongass 5684
rovid : et
' Aficr Drte Sepvice | , 9399
N )
OTHER RECEIPTS _
Dnc to Managemens Azenl : [26,425)
: A . -
Tenaler Gom Resuicied Cash Reserves 46,151
19683
OTIIER DISBURSEMENTS OR TRANSFERS
Tronifora 1o Resmrieted Cash Regerves M0
] and Escions —_
Purshoge of Fixed Assc : 19,300 -
Yeonafen 1o Terao Security Depotit Actoum ] \ -

\ 58010
Mcilncrensc o (Dexesase) in Proiccl Agcoue Cath : (15028)
Proicst 4 Cosh Batance #1 Grginning of Yeat 57,663
Proisct Account Cach Bairnce s End of Year 28,635

[}

c i of Pro; ash-

Batante a1 Eod of Year 25618
Baine Cath

Decornting Reserve .

Operating Reserve

Othet Reserve
Toix) Perty Cash and Uncenidicied Reseryes
Tou Proiect Asgount Cath,

a bnd of Year ) $ 284638

B



WHISPERING PINES li
(FORMERLY EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31,2019

Deseription of Fyund Deposits . Withdrawal
' Translcrs
Balance From Transfers 1o Balance
Beginning of  Operations Interest Operations End of

Period Account Earned Account Period

Restri nts;

Insursnce Escrow S 4758 § 48007 S 67 S 4767 S 4858
Tox Escrow 7,270 40,176 302 24,292 23,456
Replacement Reserve 16,414 10,200 675 17.261 30,028
Operaling Reserve 76,953 - 1,446 - 78,399

Total Restricted Cash
Reservés and Escrows  § 125385 § 55,176 § 2,490 § 46320 § 136,741

SCHEDULE OF SURPLUS CASH CALCULATION

SULY N1, 2019
NET LOSS 5 (13,244)
ADD: DEPRECIATION ' : 15,380
DEDUCT REQUIRED PRINCIPAL REPAYMENTS T 5,886
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 10,200

ADD/DEDUCT NHHFA APPROVED ITEMS

Repeir and Maintenence Expenses Reimbursed Through Replacement Reserves 17,261
SURPLUS CASH (DEFICIT) 5 3,311

36
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WHISPERIMNG PINES H
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 11,2019

MAXIMUM ALLOWABLE DISTRIBUTION

 YEAR DISTRIBUTION RECEIVED ALAN
12312001 243,855 § - 5 243,855
12/3172002 S 243,855 § . - s 487,710
12/312003  $ 243855 § 5895 723,670
12/3172004  § - 243,855 § 7200 ' § 962,325
123172005 $ | 243,855 § - $ 1,206,180
12/31/2006 S 243855 § 6120 § 1443915
12/3102007  § 243,855 § ' - s 1,687,770
(23172008 S 243855 5 . s 1,931,625
12/3172009 $ 243,855 § - ) 2,175,480
2612000 S 243,855 S - $ 2,419,335
1273172000 S 243855 S - s 2,663,190
12731720127 S 243855 S . . $ 2,907,045
1213172013 § 243,855 $ 7200 § __3;143.700
12/3172014  § 243855 . $ i,m,sss
123102015 § - 243,855 § - s 3,631,410
312016 S 142,249  § - 5 3,773,659
312017 243,855 § - $ 4,017,514
73172018 $ 243,855 § - $ 4,261,369
71312019 5 2;13,855 $ ‘ - $ 4,505,224

37



J.B. MILETTEMANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 2018

38

ASSETS
‘ 2019 2018
CURRENT ASSETS
-Cosh - Operations 17,001 37,774
Prepaid Expenses 6,880 B,618
Total Currenl Assets 23,881 46,392
DEPOSITS HELD IN TRUST, FUNDED ’
Tenanm Security Deposits 15,764 15,755
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 154,554 138,851
Operating Reserve 96,431 96,364
Tax Escrow 6,54 6,538
Total Restricted Depasits and Funded Reserves 157,528 241,753
RENTAL PROPERTY .
Land 176,000 176,000
Building and Building Improvements 1,071,378 1,071,375
Tolal Rental Property 1,247,378 1,247,375
Less Accumuleled Depreciation 89,879 62,422
Net Rental Property 1,157,496 1,184 953
TOTAL ASSETS 1,454,669 1,488,853
LIABILITIES AND NET ASSETS
" CURRENT LIABILITIES
Accounts Payable 1,355 3,545
Accrued Expenses 430 282
Total Current Liabilities 1,765 3,827
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 15,781 15,772
LONG-TERM LIABILITIES
Duc 10 Affiliate 45,617 40,657
Morignge Loan Payable, Net of Current Portion 1,170,000 1,170,000
Total Long-Term Liabilities 1,215,617 1,210,657
Total Lisbititics 1,233,183 1,230,256
NET ASSETS WITHOUT DONOR RESTRICTIONS 221,486 258,597
TOTAL LIABILITIES AND NET ASSETS . 1,454,669 1,488,853




J.B. MILETTE MANOR

(FORM/ERLY: 1.B8. MILETTE LIMITED PARTNERSHIP)

" STATEMENTS OF ACTIVITIES

FOR THE YEARS ENDED JULY 31,2019 AND 2018’

RENTAL OPERATIONS
Income )
Tenant Rental Income
Laundry Income
Interest Income - Unrestricted
Interest Income - Restricled
Tolal income
Expenses (See Schedule)
Administrative
Utilities
Maintenance
Depreciation
General Expenses
Total Expenses

CHANGE IN NET ASSETS
NET ASSETS - BECINNING OF YEAR

NET ASSETS - END OF YEAR

39

2019 2018
208237 § 207,802
1,274 1,228

15 33

175 142
209,701 209,205
71,428 80,209
59,196 61,477
59,672 34,774
27,458 © 27,009
29,058 49,818
246,812 253,287
A1) (44,082)
258,597 302,679
221,486 § 258,597




J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31,2019 AND 2018

EXPENSES:
. Administrative

Advertising

Management Fees

Salaries and Wages

Fringe Benelils

Audit and Accounting Expense
Legal Expenses

Telephone

Other Adminisirative Expense

TOTAL ADMINISTRATIVE EXPENSE

" Electricity

Fuel
Water and Sewer
Other Uulity Expense
TOTAL UTILITY EXPENSE

Maintepance

Cusiodial Supplies
Trash Removal
Snow Removal
Grounds/landscaping
Elevator Repairs and Contract
Repairs {Materials)
TOTAL MAINTENANCE EXPENSE

Real Estaie Toxes
Payroll Taxes
Workman's Compensation
Retirement Benelils
Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

40

2019 2018
s 350 50
17,688 17,818
31,953 42,606
10,362 12,930
400 800
253 LT3
1,431 1,601
8,991 3,234
71,428 80,209
33,814 39,427
15,853 ©13,413
. 8,733 7,728
7196 %09
59,196 61,477
1,726 1,605
3,615 2,160
4,242 3,450
3,100 2,204 .
4,835 5,912
42,154 19,443
59,672 34,774
27,458 27,009
17,040 34,599
2,613 3,651
1,102 1,866
- 1,283
8,303 8419
29,058 49,818
$ 246,812 253,287




1,B. MILETTE MANOR
(FORMERLY: ).B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 201%

SOURCE OF FUNDS
Remal Qperions
{ncome
Tenant Peid Renl

- HAP Rem Subaidy
Tosal Rentalipgoms
© Service Income
Interest Income
Commerciad [ncome
Ouher Income
Totl b 10 ions Becei
Exucoses
Administrative
iltitia
Mainlenance
Imerest - NHHFA Mongage Note
Intesest - Ovher Notes

- OTHER RECEIPTS

angd Escrows

OTHER DISBURSEMENTS OR TRANSFERS

Decorating Reserve
Opermiing Reserve
Ouher Reserve

Tafst Peuy Cash g0d Unrestcicted Regerves
Total Projec Account Cash
s Cnd of Year

$ 177824
30413

:

1,274

il

69,543
59,196
61,862

5

- 29058

-

4 960

il I

Il |

$ 208237

m———

209,526

[219659)
(10.13)

110.133)

4 960

15.600
20,77}

3LIM
< 11,00

1l

£ 17001



1.8, MILETTE MANOR
(FORMERLY: ).B. MILCTTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROICCT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2018

. SOURCE OF FUNDS

Rental Operations

Incoms
Tenant Peid Remy
HAP Rert Sutaidy

Service Income
lotenest (ncome
Commercial Income
Other [ ncome

pertions Recei

Exotnegs

Administrative

[FT:HES

Maintenance

ntérest - NHHFA Mongage Note
Inserest - Other Notes

QTIIER RECEIPTS

Teansfer from Retjiosed Cosh Resenveg

ind Escrows

OTIIER DISBURSEMENTS OR TRANSFERS

Decorating Reserve

Operuting Reserve
Onher Reserve

42

$ 17786
29.966
$ 200807 .
1,128
33
209,063
.81.918
51,417
34,907
49514
{228.120)
{19.057)
{19,057
{22.427)
{12427
15,599
2975
(1))
' 24,553
' (66017
10).811°
31.N4
114
$  11LTM



).B. MILETTE MANOR
{FORMERLY: J.B, MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS

FOR THE YEAR ENDED JULY 31, 2019

: Transfers
Balance From Transfers 0 Bslance
Beginning of  Operations Interest Operations End of

Beriod Account farned Account Peried

43

Tax éscrow Y 6,538 $ - s 5 3 3 6,541
Replacement Reserve ' 138,851 15,600 103 . 154,554
Operating Reserve . 96,364 - | 67 96,431
‘Total Restricted Cash
Reserves and Escrows § 240,253 § 15600 § 175 s - -3 251528
SCHEDULE QF SURPLUS CASH CALCULATION
JULY 31,2009
NET LOSS $ @anmny
AOD: DEPRECIATION 27,458
'DEDUCT REQUIRED PRINCIPAL REPAYMENTS
DEDUCT RE.QUIIlIED PAYMENTS TO
REPLACEMENT RESERVES 15,600
ADD/DEDUCT NHHF A AP_PROVE'D ITEMS |
Repair and Mainlenance Expenses Reimbursed Through Replacement Reserves -
SURPLUS CASH (DEFICIT)

s (25,2532



SHERBURNE WOODS |
(FORMERLY: SNHS DEERFIELD ELOERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 90)-02-05)

STATEMENTS OF FINANCIAL POSITION
JULY 31,2019 AND 2018

ASSETS
2019 2018
CURRENT ASSETS
Cash - Operations s 91,630 5 56,958
Prepaid Expenses 6318 6,623
Total Current Assels : 97,948 63,581
X DEPOSITS HELD IN TRUST, FUNDED
! Tenant Security Deposits 15,855 16,600
RESTRICTED DEPOSIfS AND FUNDED RESERVES :
Replacement Reserve 124,871 £11,486
Operating Reserve 67,111 65,873
Tax Escrow (1,877 9.31)
. Insurance Escrow ) " 3,581 3,802
! Total Restricted Deposils and Funded Reserves 107,440 190,472
RENTAL PROPERTY '
Land : 211,000 211,000
Building and Building Improvements 907,200 £95,200
Total Rental Property t,118,200 1,106,200
Less Accumulaled Depreciotion 28,775 5,595
Net Rental Property . 1,089,425 « 1,100,605
] . ) . .
' TOTAL ASSETS : S 1,410,668 5 1,371,258
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Curreat Ponion of Mortgage Loan Payable 5 15,344 s 14,309
Accounts Payable 4,140 2410
Accrucd Expenses 194 117
. Total Current Liabilities 19,778 16,836
DEPOSIT LIABILITIES
Tenant Security Deposil Liability ‘ 15,805 16,600
LONG-TERM LIABILITIES .
Duc to-Affilinte ) : 131,432 136,698
Mongage Loan Payable, Net of Current Portion 885,694 501,031
Total Long-Term Liabilities 1,017,126 1,037.729
Total Liabilitics 1,052,709 1,071,165
NET ASSETS WI'i'HOUT DONOR RESTRICTIONS 357,959 300,093
TOTAL LIABILITIES AND NET ASSETS S 5,410,668 $ 1,371,258

44



SHERBURNE WOOQDS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA %01-02-05)

STATEMENTS OF ACTIVITIES
' FOR THE YEAR ENDED JULY 31,2019 AND THE THREE MONTH PERIOD-ENDED JULY 31,2018

2019 2018
RENTAL OPERATIONS
Income
Tenant Rental Income $ 260,808 § 66,083
Laundry Income 2,640 670
! Donation - 283,644
Other Income 1,070 582
Interest Income - Unrestricted 56 9
Interest Income - Restricted 3,613 677
Total income 268,207 351,665
Expenses (See Schedule) .
Administrative . 38,625, 11,228
Utilities 35,5850 6,553
Maintenance 55,712 12,698
Depreciation 23,180 5,595
(nierest - NHHFA Morgapge Note » 25,616 6,557
Gencral Expenses 31,348 8,941
Total Expenses ‘ ) 210,341 51,572
CHANGE IN NET ASSETS 57,866 300,093
NET ASSETS - BEGINNING OF YEAR 300,093 -
‘NE‘.T ASSETS - END OF YEAR $ 357,959 $ 300,093

43



SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)

(PROJECT No. HAP PBA 901-02-05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEAR ENDED JULY 1, 2019 AND THE THREE MONTH PERIOD ENDED JULY 31, 2018

2018

EXPENSES: 2019
Administrative
Advertising 128 -
Management Fees 10,872 4,500
Salaries and Wages 8,526 3417
Fringe Benefits 3,021 1,036
Audit and Accounting Expense 75 925
Telephone 2,291 572
Other Administrative Expense _ 3,715 778
TOTAL ADMINISTRATIVE EXPENSE 38,625 11,228
Utilities
Electricity 20,577 4442
Fucl ' 8,898 . 1,334
Waler and Sewer 4,597 200
Other Utility Expense 1,778 577
TOTAL UTILITY EXPENSE 35,850 6,553
Maintenance
Trash Removal 1,523 525
Snow Removal . 15,113 .
Grounds/Landscaping 292 431
Repairs (Mzlerials) 18,784 11,742
TOTAL MAINTENANCE EXPENSE 55,722 12,698
Depéecintion 23,180 5,595
Interest - NHHFA Mortgage Nole 25,616 6,557
General Expenses
Real Estate Taxes 25,184 6,938
Payroll Taxes 714 - 287
Workman's Comipensation 454 182
Retirement benefits 228 342
Insurance ' 4,768 §,192
TOTAL GENERAL EXPENSES 31,348 8941
TOTAL EXPENSES 210,341 51,572
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SHERBUKNE WOODS .
(FORMERLY: SNHS OEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROIECT No. HAP PBA 901-02-05)

7 SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR-THE YEAR ENDED JULY 34 2019

8

SOURCE OF FUNDS .
Rempl Oocmtions
ingorme K
Tenars Prid Rent $ 119238
AP Rent Subsidy 141,573
Towl Reniad focoms 3 260808
Scrvice Income 1640
Intereds Income 56
Commercial Income -
Ocher income 1,070
Total Reout Qhoprutions Receints kY]]
Exxmg !
Ademinigmive 33243
Urilities 35850
Mairtcrance . 33,892
Inueres: - NHHFA Mongage Nose 13616
Imerest - Ovher Notes -
Generl ] 31348
Other . . .
_ ions Dig . - (184,945)
Cash Brovided by Rental Quermions 19,615
- 14302
Aflcr Db Scrvice - §531)
OTHER RECE!PTS
Duc 10 Manaxsmenl Agent -
Quper Advances - —_—
Tmnsfee ftom Reswicted Cosh Rexcrves 43443
nd Cecrows ‘ L
: — a9
OTIER DISBURSEMENTS OX TRANSFERS
Innsfersio Resuicicd Cash Resepery $6.T18
and Excrony
Bumhass of Fixed Axscls 11,000
Remeyment of Qvwner Advenca 5366
hhex Prosccrhin Expenics 30
sto T S ity D
14,004
et Increee on (Derches) in Project Account Caxh . Y346M
Proeet Accoun Cinch Batencs o Beginging of Yot 36,958
Bxaios Accown Cath Batance o End of Yegs T 9610
c iion of Pro Cas .
Batance a1 End of Yepr . . 91,630
By Cash -
Decorating Reserve .
Opetating Reserve .
Other Rexenve
Tonal Petry Cash pnd Unresiicied Rezerves .
Toul Projear Accoum Cash .
aLind of Year $ 91630
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SHERBURNE WOODS
(FORMERLY: SNHS DECRFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PR A 901.5205)

SCHEDULE OF RECEH'TS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE THREL MONTH PERIOD ENDED JULY )1 1018

SOURCE OF FUNDS

Bremad Oocrntions
Incoms .
Tenant Paid Remt $ 1M
HAP Rem Subsidy 34,743
36601
Service Income 57
titerest Income —_ 9
Commercinl Income .
Onher Income . b1}
Toui Remal Opsmtions Reecipts 67,344
Exocnscs
Adminigirative 14.67)
Urilitics . 6,553
Maininance 10,836
fricrest - NHIMFA Mongage Note 6,557
Intcrest - Other Notcs T .
Generst 8941
Other —_—
Totel Renigl Overptions Dishucsomens . (50,560}
 Cnsh Provided by Rencai Ovcontions . TR
Ameonizaiion of Mongage 3.42)
Cadh Proy; Rental Ooera AL
After Dty Seovicg 13361
OTIER RECEIPTS
Rus 10 Managemerd Agend (1.046)
Owng Advnnces ! ———
Tmnsfer (rom Rostritied Cush Rererves ' 13910
snd Escipna -
, 6,864
OTHER DISBURSEMENTS OR TRANSFERS
Tanafers 10 Restrictodd Cath Resorved 12,381
and Escrows —
Purchas¢ o( Fixed Agscu -
Rersyment o Owner Advances .
12,381
No fntrense o (Decreasc) in Projccl Accounl Cash 7,344
mmmm.ﬂuhﬁﬂmnnummumn : 49614
Pralees Account Crsh Bolpnce st End of Yol . 56,958
Balence m Eod of Year : 56958
Eeay Cagh -
l l - ] I E ‘[ ]. l 1
Decorating Reserve hd
Openating Reserve . .
Oiher Reserve .
Yot Project Account Cach,
nEnd of Year $ 56951

i [} ]



SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 34,2019

Description of Fund Deposils Withdrawals
Teansfers .
Balzance From Translers to Balance,
Beginning of  Operations Interest Operations End of

Period Accoumt  Eamed  Account  Period

Restr ccounts:

tasurance Escrow - s 1802 § 4500 § 46 - $ 4,761 $ 3,58
Tax Escrow 9,311 19,028 214 26,676 o 1,877
Replacement Reserve C 111,486 23,250 2,135 12,000 l|24,8?l
Operating Reserve | 65,873 - ' 1,238 . 67,111

Total Restricted Cash

Reservesand Escrows  $ 190472 § 56,778 § 3633 5 43443 5 207,440

SCHEDULE OF SURPLUS CASH CALCULATION

.JUPY 31,2019
NET INCOME 3 57,866
ADD: DEPRECIATION 21,180
DEDUCT REQUIRED PRINCIPAL REPAYM ENTS 14,302
DEDUCT REQUIRED PAYMENTS T.O .
REPLACEMENT RESERVES ] 23,250
ADD/DEDUCT NHHFA APPROVED ITEMS .
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves I?IOOO
SURPLUS CASH (DEFICIT) . $ 55,494
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SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2019

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
127317200 § 13,850 § - s 113,850
123172004 § 113,850 § - s 221,700
17312005 S 113,850  § . $ 341,550
1273112006 " $ 113,850 § - $ 455,400
12312007 $ 113,850 § - $ 569,250
12/3172008 - § 3850 8 - ' 683,100
12/312009  $ 113,850 . | . s, 796,950
(23172010  § 113,850 § - s 910,800
123172011 $ 113,850 § - $ 1,024,650
127312012 § 113,850 § .- .8 1,138,500
123172013 8- 113,850 § ) $ 1,252,350
127312014 $ 113,850 § v - s 1,366,200
123172015 § 113,850 's_ ! $ 1,480,050
12/302016  $ | 113,850 § : $ 1,593,900
12/302017 $ 113,850  § . s 1,707,750
312018 $ 66,413  § - s 1,774,163
3N019  § 113,850 § - s 1,888,013
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
PO Box 5040, Mangchester. NH 03108 - (603)668-8010

The-Community. Action Partnersiip.for Hilsbormigh end Rockingham Counties-

BOARD QF DIRECTORS =83 of Jahuary'2020

Kevin Morzsty Treasurer

Doloras' Bellsvance, Clislman
Torms W18-921

Representfng Nashua

Bonnls R¥nault
Term! W1 7-920

Shirtey Pellstior

Representing Towns
Thomas' Mulling,

German J. Ortlz

Teml W/17-020

Rap, Sherman.Packard

rgggg;:nlin‘ggockigg_ harn.Cot-mg, Representing Rocki

am Cotin ‘

Représenting Rockingham Eounty

- Public Sector -Private. Soctor *_Low-Income Sector:’ HS Policy GCouncil"
Representing Manchesie, |Repizsenting Marchestor Representing Manchegter
Lou QAllesandio.Vice-Chalr Peter Ramsey: Jiifies. Brows, Allcla Webber
term: fis-0z1 Vs Term beging 11/19
Todl Pappas . .
, Carrie Marshail Groas Orville Kaitr, Sacidtary
Termy - /17-20 Tem 018021
Anna-Hamal
Repragenting Nashu Riprégenting Nashua Term Expires Sept._ 2022




SOUTHERN NEW-HAMPSHIRE SERVICES, INC.

The Community Actlon Partnership serving Hillsborough and Rackingharn Counties
Mailing Address: PO Box 5040, Manchester, NH 03108

Telephone; (603} 668-8010

40 Pine Street, Manchester, NH 03013

FAX: (603) 645-6734

FAP PY 21
List of Xey Admlplstratlve Personnel
As of: Sept. 4,2020
Title Namé Annual Salary | Percentage | Amount
Executive Dirgctos Donnalee Lozedu 5$190,649 0.00% 0
Deputy Difector- Ryan Clouthier " 5115,606 0.060% 0
Chief Financia! Officer Jamies Chigisson $129,620 0.00% 0




DONNALEE LOZEAU
Community and
Civic Involvement-

Current

NH Comimuriity Action
‘Partnership,

HB4 Ciiff Effact Working Group,
Co-chair

Govemor's Office for
Emergency Relief'end
Recovery Staksholders
Agvigory Board, Chalr

Whote Famlly Approach ic Jobs
NH Chigpler, Co-chals

St. Jaseph Hosplisl. Board of
St. Mary’s Bank Supervisory
Committed, Chalr

NH Healthy Famllies Board of
Directors

Mary's House Advisary Béaid
The-Pius Company

NH Tomongow Leadership
Council.

Esgle Scout Boerd df Review,
American Counc .of Young
Political Leaders, Alumni
Member

Community and
Civic Involvement-

Past

Renching Higher NH

NH Center for Public Policies
Studies .
Governor's Judicial Selection
Commission

Big Brothers Big Sisters'Board of -

Directors, Past Presidenil
Statawide Workfores Innovplion
Board

Greater Nashua Dantal
Connection BOD, Fouriding
Member

Great American Dowhiown,
Foundmg Member-

Domestic Violence Cogrdinaling
Coyncil Nashis

US Conference of Mayors

No Labels

Fix the Debt

EXPERIENCE

Southern Now Hampshire Services, inc,
Menchestor, NH
(Janunry 2016-Present)

Execintivo Diroctor!/CEO

L

Devidopment and oversight of Communily Action Perthership
sarving NH's two largest counties, Hillsborough gnd
Rockingham,

Cooperailon and engagemen| wilh lokal, state and fadernl
agencies snd arganizations on I§syes and progreme, that
Intersoct with-the Communily Actlen Mission

Work to lundamentally enhanca-the delivery of servica to
1argetad communily {0 wrop:services sround clients and
streamitine the application process by implementing tho Whole
Fdmily Approach

‘City of Naghua, Now Hampéhira

(2008-2016) - Eloctod

Mayor

Full time oversll-day to day managementarﬂopemﬁom of 2
largest clty in e stats of NN with-developmeni dnd
imglementatiGn of $245 milion dollar (2016).annual budpat
Worked' with eletied boands inchuding Boerd of Aldermen;
Publlc Works; Board of Education:end others.to pioritiza and
balence budget reqidieinents 8nd the neecds of the communily
Chaired Board of Public Werks and (he Finance Commities
Successfutly nggotiated the City's purchiase of the publicly
traded waler company (Pann!chuck) ofter a prolonged cpno
before the NHPUC end the NH Supremi Court

Southom Now’ﬁnmpshln Services, Inc.

{1993 -

2008) Manchester, NH

Director of Program and Community Development

Assessed the need for services throughout Hmsborough
County through community-outresch by develop'(ng
perinerships. colldborations ond new lATliative’s with service
providers:and businesses

Negolaled purchases and.coniracts and presented projects,
balfore local boards, commissions and departments relative to
housing, supporl services ond economic developmenl
Designed- -gnd implemented strategids for deviEidping
working relationships with town and city. officiats, local
service providers and appropdale privota secior ofﬁclals G
orger-to profoct § posilive imege of Sothem New
Harmipshire Services, Ihc.

Founded Mary's Housa+40 units.of housingfor homelass
women and developed 219 unils of Eldery Housing

Pionsered initialives for the Community Corrections and
Academy Programs

Expandesd Head Siert Services and doveloped the progrom
end secured-the site for Economic Opportunity Cenler’



DONNA LEE LOZEAU NH State Represcntativo, Hillsborough County, District 30

CONTINED (1984-2000)
Deputy Speaekorof the NH House of Representatives
(1996 - 2000)
€ ommunity and - masined Nombrofl crpanaatons and ocal busi
T : e ¢ Assisied Non-Profit organizations and loc nesses
C.IVIC Involvement with govermmental concems and steersing legistation
Past through thepolitical process by working with- members
] and l8adership in the NH House of Representatives end
»  NH Center for Public Pollcy the NM Seriate and represenitalives of tha Exaculive
Studias ‘and Judlaal brant_:has )
« Grealer Nashua Chamber of s Managed ficor dabales and-supervised House Celendar
». Commerce, Direclor content
s Greetor Nashua Workforce + Responsiblefor'finclions of the House on.behalf of or in'the
" Hoaslag Coalition, ' gbsence of the Speaker
Fwnqing Member Committeo Assignments:
* g"‘:ger "&“?;;;:559‘ * House Rufes Committes, Vice Cheirman
. 'F m';g R M?s bc. ' House Legislative Administration Commurlee
. ounding Member = Joint Fadilities Commitieo
¢ NewHampshire = MNewMember Qrlsfitallon, Chalr
Charitable Foundation * House Corractions and Criminal Justice Committes,
Shale BOW!- N'cmber Vice Chairman .
. * * Housé Judiclary Commiliee
Education and *  CiminatJusice Sub-Committee, Chaiman
Trainin_g = Slate ang Federal Relalions Commitiee
. CCf\P, Cerhﬂeld Community Appolinonts:
gz&-ﬁnle:: onal *  Joint Legtsiative Pedorm ance Audil and Qversight
* e Proct Committes
+ Rivier College, Nashue- s Juveiille Justce Commission, Chalrmen
Undergraduate work in- *  Suprerie Count,Guardian Ad Litem Committes
Pofitical Sclence +  Superior Courl Alternailve Disputs Resoiution
+ Restaurant Management Commttas
Institute- »  Waork Force Opportunity Council
» Medistion and Altemnative «  Inlerbranch Criminal and Juvenite Jusiice. Council
Dispuia Resotution. Training -0 Subcormimitiée on Offenders, Chalrman
» Leadership lslitute, Aspen : o Spaoe and Prison ngrammmg
¢ Jusfice of the Pesce o Juveniies Subcommittee, Co-Chair

' Nalonal Conference of State Leglslaturgs Léw and
Justice. Vice Chair

* ‘Council of Slate Governmants:Intergovemmental
Afiairs, Comecliohs ‘and Public Sefaty

City Streets Restourant, (1985-1 694
City Streots Dinaor, (2000 2003).Nashua, NH
Co-OwniariOporator

*  Operaled- 450 seatrastaurant and banquel ‘faciiity'and
alfectivaly managed. financial accourits, staf:and
lncensing requirements




RYAN
CLOUTHIER

Br>»

OBJECTIVE

Socking s leadership fole which will sllow me thé opipertinity io utilizé. ad, tuiiid vpon dy knowiedgs and
'po&ticm for the .wark performed by Communiry Acticn Agencics in the fue.of New Hampshire, whilc a1 the
same Ume-being, the sypport'end strangth for the Communltics we serve:

EXPERIENCE

Dtpuly Director | Southern New Harmpshire Services Inc.

FEB.-2078:PRESENT .

Serving'as-pant of the Exocutive Management Team dind is: respoasible for providing inspiring leadership to the
Southen Niew/ Hamnpshire Servioes (SNHS) senlor. mainagement team and developing ¢ performance aulture to
ennrrethe effective management of s compréhensive irfuy of over sixty progrems. The Deputy Director will tie
the various componeni programs including: nutrition; huusing enérgy; wotkforee: develdpment; income
mbancdnml. oducation;.and cldcly.sendees to the agency, 10 cach other, and to. the general community, by
promoling end communicatiag the mission of Cormunity Action.. In tonjunctivn with tie, Executive Diredior
und Figes) Officer the Doputy Director provides the. sicwardship of SNHS by being activily.involved with the
agency’s High-performinge senjor lewdership feam in the dcvdopmmt. impicmeniztion, and mansgement.of the
program conient ey well &3 annus] budgets. Responsible far enuging tht scivides aid programs provided fulfin
thé | Agoncy's mission, and.arc in compliance with sll-federal, stotz, fundmg_ and-¢ity regulsnons, centifications,
and licensing: tuqmrunmti

Enérgy and Housing Operations Director | Southern New Hampshire Services Inc.

2016~ 2013

Responsible for providing the various SNHS Enu'xy i Crisisprograms, lnfon'ntlm Tec,hnolozy. Housmg and
Miinienence programs.with-mission, vision and Iudmhlp Responsible for the planning, imiplcmentalion, l.nd
evalustion of il facéts of fiscal.aid progrum-airnpgement, cffectivencss while providing gml oversight for al)
-of.the progrem’s sdministration end day- to-day management, including budget msnagomeiy, grant writing and
pu-chuing, Also respénsible (oc maintaining a-working relationship with govemmental officials, local boards
-snd.agencies in doveloping arid miznaging (be progrims. In conjunciion wiih ific Excaitive Directer and Fisea)
OfMiccr- this- pmilm provsdcs the' ncwmhhlp of SNHS by being. lulvdy involvcd with thé. qmey ‘s high-

pafsn
well g3 ennusd budgeu Respom:blc for ensuting thatsepvices and pmynm pmyrdcd fulfill the agency s
mission.end arc in compliance with'all federad, stue, Nndm;. éily, eertifications. and licenging requirements,

EnergyDircctor | Southern New Hampshire Services Jac,

2013 -.2016

Réspansible for, coordination, implementation, budgeting, overall supr-wlmn and mansgeoient of lho Fucl énd
“Electric A'ssistanck Progrems, Crists Programs, Weatherization Program, Lezd Hazerd.Control Program, end
YouthBuild Program far Hnllsbaougj\ and-Rockinghitnt Coninties: Dr:vdop snd Maintgin relationships with
federal, giafe and losal graniors. tntervene oo bdulf of the Community. Aclion pem:mng to the.Core Uidity
Weatherization Energy Eﬂ'nucncy Programs. Mlmtqm: v srong working’relsiionships. with OCA, NH Legal
Assisiance, OfTice'of Smuicgic Inifistive, DOE, Liberty Utilitics, Evértourcs, NHEC, Uaitil, NHHFA, NREL,
Apiprisc.and blhcr local non-profil-and privete compenics in theindusty. Participates in multiple Healthy Home
strategic planning committees.

Weathicrizatign Difector [ Southern New Hampshire Services Inc.

2006-2013

Responsible {or coordination, Implemcnuﬂon budgeting, ovenll supcmsnm end managemenl of the
Wegthérization, Lésd Abstement, and YouthBuﬂd Programs for H:[Isbotwﬂl and Rockinghsm Countics,
Dcvc!opcd and Mainuln relationships with federal; itale and local graniors. Iniérvened on behalf of the
Community Actlon Assoclation during the merge.of bbem/ F.ncr:_y snd Narionsl Grid Ges alpiig with filings
peiwining 10 the Core Energy EfMficioncy Programs. Developed strong working retationships with OCA, NH



Lega! Assistance, Office of Energy and Planning, DOE, L-bmy Encrgy, Eversource, NHEC, Uniiil, NHHFA,
NREL..Apprite-and ofher local noo-profit and private companies in the industry. Served on thé Department of
Encrgy spu:ill tisk fofee designed to implement a.Nations) Best Prectices Manual for JTA/KS A for
Weatherizlion Encrgy Auditor Centification, Participated in & “One Toych™ pilot cffort whnch bwum: »
suileivide practica and hes.received national recognition

Energy Audlior | SouihernNew Hempshire Services Inc. '

2004 ~ 2006

Responsible for performing field enexify eudits of low income residentlal pwpc.ﬂm record’the data in wiitten
and oompmcnud forinats to determine cost efféctivencss of consearvation & fheasures needed; genereie work order
specs.for the contractors. Conduct proper follow through l.ﬂd ficHd inspoctions to'wsure quality insisllations and
€lient eatisfaciion,

Network Anslyst | Genulty

2004 - 2006

Responsitile for mmﬂonng the Genuity Dis! up-network supporting'A OL Domestic and Interneticnal subseribers |
inclioding Japan, USA,and Ganade. Responsibilities include isolating snd. uoubleshootmg prublemym:ugu and
configurstion itsues, an diffcreni types of Claca réuténi, Lutent APX s, MAX s, and Nonél CVXs.
Troubleshaoting.cansists ol ischaiing problems through heod 1o head testing with d:ﬂ't.rt.m Tzleo's. Alo
rexponsible for'cresting, tioubsshooting. and closing lickels in.a group licketing queue. Demonstrated strengths

in the areas of interpersoos) skills and negotialion.

EDUCATION .

2000 MM Community Technicel College

1994-1998: Dover'High School

Oikier: Weatherization writien-and ficMd certification, Deperiment of Eriergy Quality Coatrol Inspeciot
Cestificgiion, muliple netionsl and r:g«mal weaihesization best practioss trainings. JIntro.t6 Cisco routers, Ti-and
T denpa and troubleshiooting'treining, ATM 1nd Fraine Reljy nctwork design troining, LAN and WAN
training, OCY: 00‘8 and OC192 design and rmuhldwohng training, BPI-Encigy Anslyst Léad ¢ontractor
ibptcmient Catifitation, RRP corlificetion, OSHA 30 hour woker safety, DOE Lead Safc Waatherization
cortification,

SKILLS :

= "Problem soiving ¢ Budget ad Financisl mpnagemeni

+  NewBusincus Developmcht, +  Leadesship '

»  SoclalMedia . Commumry Assestment

«  Public Spoaking ~+ Computer, skilly spesific'io Jjob include,
o .DamAnalysi/Anslytical thinking TREAT, NEAT, OTTER, FAP/EAP

+  Smiegic’ lemna MicrosofY 365, PowerPoint, Outlook,
+  Operations Menagement ' Word, Excel, Web, EmpowOR and CSST
+  Contract chounions and many others-that can-be beneficiel.
+  Teéamand Relstionship building

+  Plinningpnd fofccasting

ACTIVITIES/ACCOMPLISHMENTS

§  Numerous press iiticles rélated to- Weatherizajion including visils. from the. Assistant Secretary of Energy
Eﬂ'cnu_:n_q from'thé Depastment of Encrgy and. Vice President Joe Biden.

+  Membér of 1he Cily of Nashua Healthy Homes Sirmtegic:Plasning Committee.

o Member ofthe City of Manchesier Healihy Homes Struscgic Planning Commirter.

+  Uhion Leader 40 under 40 Ciass'of 2015,

*  Vice Prefident of the Ncighbor helping Neighber Bodrd,

¢ Memberof-the Encrgy Efficiency ind Sustaidable Energy Boapd,

*  Membix of the Residential Ritepayers Advisory Board,



JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years.of non-profit experience and over 20 years of broad
 expe rience In manufacturing, distribution, reorganitZations, mergers and acquisitions, sales/operations:
plannlng/forecastlng and establishing & monitaring performance metrics In a manufacturing environment.
Experiencedin private ‘and public corporations, Including 8 years in a private equity environment with 2 strong
focus.on equity sponsor communication and liquldity management. Complete knowledgeé of P&L, batance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training'and development in & team
ehvironment. Professional Experience: .

s Fiscal'Officer In nonprofit organization

' & Cortroller In MFG & Distitbution

* Treasury-and Cash Flow Management

e Financial & Capital Budgeting, Reporting & Control

« Cost Accounting Manager

* General Accounting Manager

» Buslness Performance Metric Establishment-ahd Measurement

PRO#ESSIQ’NAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH $/2009-Present
Southern New Hampshire Services (SNHS) is.4 non-profit entity dedicated to.helping people help themiselves.
SNHS accomiplishes this through avarlety of programs offered at-centers, offices, clinics, and intake sights
located throughout Rockingham and Killsbordugh countiés. The agency also oversees 29 housing facllities

with-approximately 1000 tenants. SNMS recelves and administers $36 miiiion in program funds. annualrv with
over 450 employees.

_mgﬂg 1/2017 to Present.
Oversee financial’and accounting compliance, malntaining controls, and managing potentlal business
risks

"'« Manage the annual budget process and analysis activitles.

Prepare presentdtion for Board of Directqrs meetings presenting the. organizaﬂon s financial results
o, Develop and mainitaln banking relationships

o Manage the Annual Audit process

Sepier Accountont 5/2009 1/2017

Assisted Fiscal Diréctor in overseeing all fiscal-and financial actjvities including compHance. with federal, state,:
and funding source fequirements as well as-accordance with GAAP
Developed and implemented Indirect cost calculation and interfaced with General Ledger
Monltored 3nd prepared monthly budget vs actual reporting; recommended adjustments afd foracast
spending
. & Created specialized reports for the Individual grant’s reporting requirements

« Deslgned allocation methods for properly billing shared ltems-to individual grants and programs

« Prepared monthly agency program reviews for Fiscal Director's Board of Directors review



James M..Chaisson

WOOD STRUCTURES, INC. Blddeford, ME 2001-4/2009
WS| is a highly feveraged business owned by Roark Capital, 2 private equity fund, headquaitéred In Atlanta,
GA WSI'is 2.$70 milion manufacturerof roof:and floor trusses, wall panels-and a distributor of engineered
\gvood products. The company’s products are sold into the' residential and light commercial construction

_ markets

]
Controller '2006:4/2009
M;naged -all aspects of accounting and reportmg in a truss manufacturmg plant as.well as an engineered. wood
products distribution location that included 2 tocations-in ‘Mairié and 1 iy Massachissetts.

¢ Calculated and assisted in the management of thé COMPany’s covenants

e Worked closely with.senlor management during the sale process fromi the séiler (Harboué Group) and
buyer {Roark:Capital)
i » Identified'cost drivers gnd Implemented process changes to reduce the monthly elosing cycle-from 18
| to 5 days _ ' ‘
© s Conducted monthly reviews with the-managers on financidl resdlts and measurement
o Oversaw the payroll function of 160+ emiployées

Accounting Manager "2001-2006

Récruited to compdny to restore financial controls.and establish best practices-concerning bioth generil ledger
and cost accounting. processes Responsible:for overseeing the accounting of 2 focattons in Maine and 1in,
Alabama
b Established the réporting protocols of the-company used by both-equity.sponsors
e Educated, motivated and developed a staff of 3'to succeed in their rolls:of financial responsibility
‘o Identifled-and Implemented processes and procedures for all Intercompany sales, transfers,
i, .consolidation and eliminations _
.« Stredrilined the payroll process that.included:transferring.to an external supplier {ADP); which reduced
cost by 40%
» Condoctéd physical Inventorles and deflhed thelr policles:and procedure at-all locations.,

V|SHAY SPRAGUE, Sanford, ME  1978-2001
Vishay Sprague is-a division of Vishay: Intertechnology: Inc. (NYSEL VSH) -3 global manufacturer of discrete
semiconductors and passive electronlc componients. Thé Sprague Duvuslon manufactures solid tantalum
capacntorsswlth annual.sales 07 $200 million and 1,400 employees.

Plant-Cost Accotinting Managg 1997-2001
tision Genergl AC ting Manager: '1995-1997
Division Operation Accountant 19891935
Qﬂ&%ﬂ&ﬁi&i&mfﬂ ' 1987-1989
Master Enginegring Technician . 1984.1987
1978-1984

Lebd Productiop Technician

EOUCATION

NASSON COLUEGER, Springvale, ME
B.S. In Business Administration



