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STATE OF NEW HAMPSHIRE
DEPARTMENT QF INFORMATION TECHNOLOQGY
27 ilazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Benis Goulet
Connnissioner

Ociober §, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

.t REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety
(DOS), to amend an existing contract with Coforge, Inc. (Erstwhile NIIT Technologies, Inc.} (Vendor
#165248) Allania GA, by increasing the price limitation by $170,000, from $4,442.900 to $4.612,900,
with no change to the completion date, for technical support services for additional applicalion.
implementation and network support requirements for cxisting Deparlment of Safety (DOS) projects
effective upon Governor and Council approval through August 31, 2022. The contract was originally
approved by Governor and Council on August 26, 2015, ltem #36, and amended on November 18, 2016,
Item #43. on February 07, 2018, Item #21A, on July 31, 2019, ltem #51, on April 08, 2020, ltem #24A,
and on June 02, 2021, Item #55. Source of Funds: Intra Agency Translers 100%e

Funds are available in the following account for Stale Fiscal Years 22 and 23 with the authority to
adjust encumbrances between State Fiscal Years through the Budget Office if needed and justified.
without approvail from Governor and Exccutive Council.

CATH-DEPTE-AGENCY#-ACTIVITY¥-ACCTG UNITS-
DEPT NAME-AGENCY NAME-ACCTG UNIT NAME Fy 22 FY 23 TOTAL
C1,ASS CODE-ACCOUNT CODE -CLASS TITLE .
02.23-23.234010-22110000 Dept. of Safely - Div. of State .
Police - Hwy Safety Equip Training Grants $140,000 $30.000 $170,000
046-500465 — 1T Consultants ' '

EXPLANATION

The purpose of the amendment is to extend an exisling consulting staff fesource to ensure
continued technical support services for deploying a VPN solution in support of the J-One Program,
which inciudes electronic citations (E-citations) and the ¢lectronic crash records management system (e-
Crash). The VPN is the communications backbone of the criminal justice system in the State and links
users at municipalitics, counties, courts, and correctional facilitics 10 state agencies in the sysiem. The
position is grant funded and the federal pass-through grant was recenily awarded. There is no exiension (o
the contract completion date. . \

“Innovative Technologies Todoy for New Hompshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Councii
Page 2

DOS plans to rebid this contract by releasing a Request for Proposal this fall.

-The Department of Information Technology and the Department of Safety respectfully request
approval of this amendment,

Respectfully submitted,

i b

Denis Goulet
Commissioner
Department of Information Technology

Robert L. Quinn
Commissioner
Department of Safety

DG/ik
RID: 59848

“Innovative Technologies Todoy for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

October 8, 2021

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (DolIT)
has approved your request to amend a current contract with Coforge, Inc., as described below and
referenced as DolT No. 2015-129F.

The purpose of the amendment is for an additional staff resource to provide for
additional application, implementation and network support requirements of existing
DOS projects, primarily J-One.

This amendment increases the contract price by $170,000, from $4,442,900. to
$4,612,900, with no change to the contract end date, effective upon Govemnor and
Executive Council approval through August 31, 2022,

A copy of this letter will accompany DolT’s submission to the Governor and Executive Council
for approval, '

Sincerely,

Denis Goulet .
DGlik
DOIT: 2015-129F i
RID: 59848

c¢: Ron Reed, DOS IT Lead



State of New Hampshire
Department of Safety Jone Support
RFP 2015-129

CONTRACT AMENDMENT F

WHEREAS, pursuant to an Agrecment approved by Governor and Council, as a result of RFP
#2015-129, on August 26,2015, Item # 36, as amended by Contract Amendment A, on November 18, 2016,
Item #43, as amended by Contract Amendment B, on February 07, 2'0I8,. Item #21A, as amended by
Contract Amendment C, on July 31, 2019, Ttem #51, as amended by Contraci Amendment D, on April 08,
2020, Item #24 A, a5 amended by Contragt Amendment E, on June 02, 2021, ltem #55 (herein after referred
1o as the "Agreement’™), Coforge Inc (Erstwhile NIIT Technologies, Inc.) (Coforge) agreed to supply certain
services upon the terms and conditions specified in the Agreement and in consideration of payment by the
Department of Information Technology certain sums as specified therein,

WHEREAS, pursuant to thc Agreement Scction 10.18: Amendment and the provisions of the
Agrecment, the Agreement moy be modified or amended only by a written instrument txecuted by the partics
thereto and approved by the Governor and Exccutive Council;

WHEREAS, the Vendor and the Depanment have apgreed to amend the Agreement in certain
respects;

WHEREAS, the Department wishes to increase the contract price in the amount of $170,000.00,
from a coniract amount of $4,442,900.00 1o a total coniract amount of $4,612,900.00.

NOW THEREFORE, in consideration of the forcgoing, and the covenants and conditions contained in
the Agreement and set forth herein, the partics agree as follows:

Contract Agreement/General Provisions is heréby amended as follows:

1. Amend Section I.8 of the Contract Agreemént - General Provisions by increasing the Price
Limitation in the amount of $170,000.00, from a contract amount of $4,442,900.00 to a total contract
amouni of $4,612,900.00,

2. Amend Scction 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation in
the amount of $170,000.00, from a contract amount of $4,442,900.00 10 a total contract amount of
$4,612,900.00. This will accommodate the use of onc (1) vendor stafl member for 1700 houts for
support and maintenance of various J-One applications including providing critical support for VPN
and Network operations {for NH DOS.

3. Exhibit B: of the Agreement is hereby amended as desceribed below:
1. TOTAL CONTRACT PRICE

This is Not to Exceed Contract.  The wtal Contract value is indicated in Part |, P-37
General Provisions - Block 1.8: Price Limitation Tor the period between the Effective
Date through date indicated in Part I, P-37 General Provisions - Block 1.7: Completion
Date. The Contractor shall be responsible for performing its obligations in accordance
with the Contract. This Contract will allow the Contractor to invoice the State for the
following activitics, Dcliverables, or milestones appearing in the price and paymént
tables below:

The State will not be responsible for any travel or out of pocket expenses incurred in the
performance of the Services performed under this Contract.

Initial all pages \~ ‘ 2015-129 Amendment F 1(/6/2021
Coforge Initiats Dite \D] ]lZ'\ Page 1 of 3




State of New Hampshire
Department of Safety Jone Support
! RFP 2015-129

Jone Support Contract
CONTRACT AMENDMENT E

Tahle 2 Contract 2015-129 — DOS.Jone Support Contract

201 5-129 Ongmnl Contract Au;,.usl 206, 2015, ltcm # 36 6/30/2018 5650 000. 00
2015-129 Amendment to Increase November 18, 2016, ltem #43 6/30/2018 $50,000.00 |
Amendment A Funding only '

2015-129 Amendment to Increase Fcbruary 07, 2018, ltem #21A 6/30/2019 $845,500.00
Amendment B FFunding and Extend End Date

2015-129 Amendment to Increasc July 31,2019, Item #51 6/30/2021 $1,071,000.00
Amendment C - | Funding and Extend End Date

2015-129 Amendment to Increasc April 08, 2020, ltem #24A 6/30/2021 $676,060.00
Amcndment D Funding only

2015-129 Amendment to Increase. June 02,2021, Item #55 8/31/2022 $1,150,400.00
Amendment E Fundingonly )

2015-129 Amendment 1o Incrcase TBD ’ 08/31/2022 $170,000.00
Amendment F Funding only

T T B [ CON RGO A T TP e o e ey~

Initial all pages 2015-129 Amendment F IU/GQOZ!
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State of New Hampshire
Department of Safety Jone Support
RFP 2015-129
Jone Support Contract

CONTRACT AMENDMENT E

Except as provided herein, all provisions of the Agrcement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF , the parties have hereunto set their hands as of the day and year first above
writlen.

T e 1O/ H21 -

Ritesh Agrawal, Agsociaic Vice President, Finance
Coforge Inc (Erstwhile NIIT Technologics, Inc.)

State of New Hampshire

W M Date: 10872021

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

‘Approvcd by the Attorney General (Form, Substance and Execution)

15t Gtneie ¥ Paceer - Date: 10/11/2021

State of New Hampshire, Department of Justice

Initial all pages \\
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State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Sccretary of State of the State of New Hampshire, do hereby certify that COFORGE, TNC. is
a Georgia Profit Corporalion registered to transact business in New Hampshire an Qctober 03, 2008, [ further certify that all fees
and documents required by the Secretary of State’s office have been received and is in good standing as far as this office is

concerned.

Business 1D 603245
Certificate Number: 0005453215

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 7th day of October A.D. 2021.

Gon ok

William M. Gardner

Secretary of State



L]

CERTIFICATE OF AUTHORITY/VOTE

I, Ruchi Kulhari , do hereby certify that:

1. Iam a duly clected Senior Vice President - Human Resources of Loforge Inc (Erstwhile NIT Technologies Ing).

2. The following was resolved and duly adopted at a meeting of the Board of Directors of the Corporation duly held on
March 1 7%, 2004,
RESOLVED: That the Associate Vice President, Finance,
is hereby authorized on behalf of this Corporation to enter into the said contract with the State and to execute any and

all documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, as he/she
may deem necessary, desirable or appropriate.

3. Ritesh Agrawal is the duly elected Associate Vice President, Finance, of the Corporation. He took this position on Aprijl
1st. 2019, -

4. The forgoing resolution has not been amended or revoked, agd Ritesh Agrawal remains in his position as Associate
Vice President, Finance as of Octebey 34 20

Coforge [nc (Erstwhile NIIT Technologies Inc.)

STATE OF New Jersey

County of Merce s _

The foregoing instrument was acknowledged before me this , 7 day of

October, 2021, by Ruchi Kulhad

(NOTARY SEAL) \A/W

Notary PuBlic #Justice of the Peace

Comm.ission Expires: 10-09-Y02S L

WILLIAM L PHELPS
Notary Public - State of New Jderyey

My Commissian Explres Oct 9, 2025



Client#: 1793767

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

COFORLIM

DATE (MM/DDIYYYY)
3/25/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFQRDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE QR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cerlificate holder s an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policios may require an andorsament. A statement on
this certificate doos not confer any rights to the certificate holder in lleu of such endorsement(s).

PRODUCER
USI Insurance Services, LLC

1 Concourse Pkwy NE

FHONE  exty. 404 923-3700

CONTACT
NAME:

l r&, No):

E-MAIL

: ; ADDRESS;
Suite 700 INSURER{S) AFFORDING GOVERAGE NAIC #
Atlanta, GA 30328 INSURER A : Great Northern Insurance Compzny 20303 -
INSURED ‘ INSURER @ - Federal Insurance Company 20281
Coforge, Inc. INSURER ¢ : Chubb Indemnity Insurance Company 12777
1050 Crown Pointe Parkway, Suite 1000 j 22667
: INSURER D :
Atlanta, GA 30338
INSURER E :
INSURER F ;

COVERAGES CERTIFICATE NUMBER:

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM QR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR lﬁ‘DDL SUBR
SR IWVD

N ©_ TYPE OF INSURANCE POLICY NUMBER (MMBSH Vv {(MRBBN Tre) LMITS
A | X| COMMERCIAL GENERAL LIABILITY 36048069 04/01/2021|04/01/2022 eACH OCCURRENCE $1,000,000
} cuLaims-MaCE @ OGGUR R I Sl encer | 850,000
|| MED EXP (Any one parson} | $10,000
L PERSONAL & ADV INJURY _ |$1.000,000
GEN. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2,000,000
:‘ POLICY D bech D LoC PRODUCTS - cOMP/OP AGS | $2,000,000
OTHER: . s
A | AUTOMOBRLE LIABILITY 73614321 04/01/2021|04/01/2022 GORSINED SINGLE LIMIT
] awv auto BOOILY INJURY {Per person) | 31,000,000
| S omy SCHEQULED BODILY INJURY (Par accident) | 51,000,000
| X| 20505 oy AUTO3 ONLY (Far nccitenty o $
+ ’ —

B | X[UMBRELLALWB | X |occur 79894589 04/01/2021|04/01/2022 EACH OCCURRENCE 510,000,000
EXCESS LIAB _ CLAIMS-MADE AGGREGATE 510,000,000
0ED | XI RETENTION $0 |8 :

WORKERS COMPENSATION PER OTH-

C | AND EMPLOYERS: LIABILITY L vre 71750290 04/01/2021|04/01/2022 X |siarute [ ll—:n
%Eggﬁaﬁﬁ?‘g{ﬁgﬁ;&mw‘l‘ NIA 71750291 E.L. EACH ACCIDENT 51,000,000
{Mandatory In NH) E.L. ISEASE - EA EMPLOYEE| 31,000,000
If yes, describe under -

DESCRIPTION OF OPERATIONS below E.L. DISEASE - PoLIcY LimiT | $1,000,000

DESCRIFTION OF QPERATIONS / LOCATIONS / VEHICLES [ACORD 101, Additional Ramarks Scheduls, may be attached If mors space I8 required)

Certificate of Liability

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Dept of Inf Tech, Denis Goulet,
27 Hazen Dr,

Concord, NH 03301

SHOULOD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Col. & Bleee

ACORD 25 (2016/03) 1 of 1
#531560023/M31568044

© 1988-2015 ACORD CORPORATION, All rights reserved.

The ACORD name and logo are registerad marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit
Denis Goulet
Commissioner
May 6, 2021

His Excellency, Govemor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety
(DOS), to enter into a sole source amendment 10 an existing contract with Coforge, [nc. (Erstwhile NIIT
Technologies, Inc.) (Vendor #165248) 1050 Crown Pointe Parkway, #500, Atlanta GA, by increasing the
price limitation by $1,150,400.00, increasing the total contract amount from $3,292,500.00 to
$4,442,900.00, for technical support services for additional application, implementation and network
support requirements for existing Department of Safety (DOS) projects effective upon Governor and
Council approval. The contract was originally approved by Governor and Council on August 26, 2015,
ltem #36, and subsequently amended on November 18, 2016, Item #43, on February 7, 2018, Item. #21A,
on July 31, 2019, ltem #51, and most recently on April 08, 2020, ltem #24A.

1) Further authorize the Department to extend the expiration date of the contract from June 30, 2021 to
August 31, 2022, The contract amendment will be effective upon Governor and Executive Council
approval through August 31, 2022,

Agency (Class 27) Funds: The agency Class 27 used by DOS to reimburse DoIT for this contract is
—-General Funds 81%, Highway Funds 19%. Funds are anticipated to be available in State Fiscal
Years 22 and 23 contingent upon the availability and continued appropriation of funds with the authority
to adjust encumbrances between State Fiscal Years through the Budget Office if needed and justified.

CATH-DEPTHEAGENCYA-ACTIVITY#ACCTG
UNIT# DEPT NAME-AGENCY NAME-ACCTG Activity Code
UNIT NAME '

CLASS CODE-ACCOUNT CODE -CLASS TITLE
01-03-03-030010-76230000- DolT- IT for DOS
046-500465 — I'T Consultants
02-23-23-234010-31170000-046-500464 - NH
State Police — Sex Offender Registry -
Electronic Signature Capture as part of Offender
Registration )

FY 22 FY 23

03230040 $883,626 $171,200

$£95,574

SUBTOTAL _ $979,200.00 | $171,200.00
GRAND TOTAL | $1,150,400

-y b 4%y
b.-- ok A
"‘rhw,‘-:r.l E:-; - .

“Innovative Technologies Todoy for New Hompshire's Tomorrow™
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His Excellency, Govemor Christopher T. Sununu
end the Honorable Council
Page 2

EXPLANATION

This request is sole source as Coforge is the only vendor who can complete in-flight projects that
were delayed due to the COVID-19 pandemic in the timeframe necessary with the available funding.
These projects are critical to the Department of Safety, JONE program operations. The Department
intends to release 8 Request for Proposal and award a resulting contract for support for the JONE program
during this timeframe.

As previously stated, the original contract was approved by Governor and Council on August 26,
2015, item #36 and subsequently amended on November 18, 2016, ltem #43, on February 7, 2018, Item
#21A, on July 31, 2019, Ttem #51, and most recently on April 08, 2020, [tem #24A.

This contract amendment will provide for the use of five (5) vendor staff members to provide
support and maintenance of various J-One applications for the Department of Safety (DOS). These
vendor staff members work closely with DOS, DOIT end J-One personnel to define business
requirements and implement and test programs that support DOS systems. The systems are critical to
several State agencies, including the Administrative Office of the Courts, Department of Corrections,
Department of Safety, and local law enforcement throughout New Hampshire. The mission of J-One is to
imprave the effectiveness and efficiency of New Hampshire's criminal justice data electn)mcally to

- authorized sources and to provide individual case and statistical queries electronicaity.

The Department of Information Technology and the Department of Safety respectfully requests
spproval of this amendment.  °

Respectfull y submitted,

nis Goulct
" Commissioner .
Department of Information Technology

/‘u/—‘-

Robert L. Quinn
Commissioner
Department of Safety

RID: 59848

" DG/xaf

Contract 2015-129E

cc; Pam McGovemn, DOS Assistant 1T Lead

"Innovative Technologies Todoy for New Homgshire's Tomorrow"



STATE OF NEW HAMPSHIRE
DEPARTMENT QF INFORMATION TECHNOLOGY
27 Hozen Dr, Concord, NH 03301
Fax; 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

April 30, 2021

Robert L. Quinn
Commissioner of Safety
Department of Safety
33 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This letter represents formal notification that the Department of Information Technology (Dol T)
has approved your request to enter into a sole source amendment with NIIT Technologies Inc. (NI1T), as
described below and referenced as Dol T No. 2015-129E.

This amendment with NIIT will provide the Department of Safety (DOS) technical
suppon services for implementation of application and network requirements, in
addition to support and maintenance services of various J-One applications.

This amendment increases the contract price by $1,150,400.00, increasing the
contract amount from $3,292,500.00 to $4,442,900.00 and by extending the
completion date to August 31, 2022 from the original completion date of Avgust 31,
202]1. This amendment shall become effective upon Govermor and E.xccunve

Council approval through August 31, 2022.

A copy of this letter will accompany DolT’s submission to the Governor and Executive Council

for approval.
Sincerely, .
Denis Goulet -
DG/kaf
DOIT: 2015-129E
RID: 59848

ce: Pam McGovem, DOS IT Lead



State of New Hampshire
Department of Safety Jone Support

RFP 2015-129 .
CONTRACT AMENDMENT E

WHEREAS, pursuont io-an Agreemeni approved by Govemor and Council, as o result of RFP
#2015-129, on August 26, 2015, liem # 36, as amended by Contract Amendment A, on November 18, 2016,
liem #43, as amended by Coniract Amendincnt B, on February 07, 2018, hem H21A, as amended by
Contract Amendment C, on July 31, 2019, lem #51, as amended by Contract Amendmem D, on April 08,
2020, hem #24A (herein after referred 1o as the “Agreement™), Coforge inc (Erstwhile NIT Technologies,
Inc.) (Coforge) ngreed to supply certain services upon-the terms and conditions specificd in the. Agreement
and in consideration of payment by the Department of lnformation Technology certain sums as specified
therein;

WHEREAS, pursuant to the Agreement Seclion 10.18: Amendinent and the provisions of the
Agreement, the Agreement may be modified or amended only by s wrilten instrument executed by.the partics
thereto and approved by the Governor and Executive Council; .

WHEREAS, thc Vendor and the Department have agreed (o ameénd the Agreement in certain
respects;

WHEREAS, the Department wishes (o incresse the contract price. in the amount of $1,150,400.00;
from a contiact amount of $3,292,500.00 to a 1otal contract amount of $4.442,900.00.

NOW THEREFORE, in consideration of the I'orr.:ﬁoing. and the covenants and conditions. contained in
the Agreement and set (orth herein, the parties agree as follows:

Coniract Agreement/General Provisions is hereby amended as follows:

1. Amend Scetion 1.7 of the Agreement - General Provisions by extending the end date 1o August 31,
2022,

2. Amend Scction 1.8 of the Contract Agreement - General Provisions by increasing 'the Price
Limitation in the amount of §1,150,400.00, from a contrct umount of $3,292,500.00 to g 10ta)
contract amount of 54,442 900.00 .

3. Amend Scction 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation in
the amount of 51,150.400.00, from & contract amount of $3,292,500 10, a total contrect amount.of
$4,442,900.00. This witl accommodate-the use of five (5} vendor staff member-for ! 1,200 hours for
Support and maintenance of vurious J-One-applications for NH DOS. '

4. Exhibit B: ol the Agreement is hereby anended as described below:
I. TOTAL CONTRACT PRICE

This is Not to Exceed Controct. The total Contrict value is indicated in Part I, P-37
General Provisions - Block 1.8: Price Limitdtion for the period betiveen the EfTective
Date through dite indicated in Part 1, P:37 General Provisions - Block 1.7: Completion
Date. The Contractor shall be responsible for performing is obligations in sccordance )
with the Contract. This Contmct will allow the Comiractor 10 invoice the State for the
foltowing activiiies, Deliverables, or milestones appearing 'in the price and payment
tables below: ) -

Initial all poges ‘\ 2015-129 Amecndment E 47162021
Coforye Initisls Page | of 3
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Toble 1.4: Future Vendor Rates Workshecet

State of New Hampshire
Department of Safcty Jone Support
RFP 2015-129
Jone Support Contract

CONTRACT AMENDMENT E

The State will not be responsible for- any travel or oul of pocker éxpenses incurred in the
performance of the Services performed under this Contract.

2. Amend Exhibit B by replacing Tnble |.4: Future Vendor Rates Workshccl in-its entirety

as follows:

Position SFY, SEY SFY SFY SFY SFY SFY SFY
Thle 2016 2017 2018 019 2020 2021 1022 2023
2015 | W12016- | 1172017 | 71172018 | 7172019 | 7/0/2020- | 77102021 - 1/2022-
6/30/2016 | 6/30/2017 | 6/30/2018 | 6/30/2019 | 673072020 | 6/30/2021 | 6/30/2022 6/30/2023

Junjor $79 S82 S85 588 591 S100 $105

Applicalions )

Developer.

Scnior 589 592 595 598 $10) SI04 S0 SIS

Applications '

Developer

Table 2 Contract 2015-129 —~ DOS Jone Support Contract

s ’CONETRA(.'I‘*"" ﬂAthDMEN‘m‘gPE,-y s G&C APPROVA[}"DATE"'?'{ 7 i 'CONTRACT
s RND Al T SRS 1 7 FAMOUNT %
.,AMENDMENT_‘f , ' 4 13'5. t3
""& N.Uh{B.ERl s |% A L ; rJ i ;..1 .
D RN I RNt ...5..-1:‘-11- PRI AR ’-T- N S
2015-129 Original Contract August 26, 2015, ltem # 36 6/30/2018 $6350.000.00
20t5-129 Amendment to Increase November 18. 2016, liem #43 6/3012018 $50,000.00
Amendment A Fumding only
2015-129 Amendment to Incrense February 07, 2018, Item #21 A 673012019 $845,500.00
Amendment B Funding and Extend End Date
2015-129 Amendment to Increase July 31, 2019, ltem #5) 6/30/2021 $1,071,000.00,
Amendment C Funding and Extend End Date
2015-129 Amendment (0 Incréase April 08, 2020, Iiem H24A /1072021 $676.000.00
Amendmen D Funding only
2015-129 Amendment 1o Increase TBD 8/31/2022 - | $1,150,400.00
Amendment E Funding only
i w ) CONTRACT TOTALL L0 e oML T r 50 0 37, |7 o 2 h w384 442,900,007

Initial all pages
Coforge Initisls

S

2015-129 Amendment E 4/16/202)
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Stute of New Hampshire
Department of Safety Jorie Support
RFP 2015-129.

Jone Support Contract

CONTRACT AMENDMENTE

Except as provided herein, all provisions of the Agrecment shall remain in full force and effect This
modification shall 1ake &ffeet upon the spproval date from the Governor and the Exccutive Council.

IN WITNESS WHEREOF, the parties have hercunto st their hands as of the dny und yeor first ubove
wriiten,

m"’ | Date. Oql \6 ! o2

Ritesh Agrawal, Associnte Vi
Coforge Inc (Erstwhile NIIT Technologies, Inc.)

State of New Hampshire

Dae: _April 30, 2021

Denis Goulet. Commissioner
State of New Hampshire.
Department-of Infarmation Technology

Approved by the Attorney General (Form, Substance and Exccution)

/s/ Stacie M. Moeser Date; May 10, 202)
State of New Hampshire. Department of Justice .

Initig| oll peyes 2015-129 Amendment E 4/16/2021
Coforge Initinis __E—” Page 3 of 3
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Sccretary of State of the Stale of New Hampshire, do hereby centify that NIIT :I'ECHNOLOGIE.S INC. is
a Georgia Profit Corporation regisicred to transact business in New Hompshire on October 03, 2008. | further certify that ali fees
and documents required by the Secretary of State’s office have been received and is in good stending as fer as this office is

concerned,

Business iD: 603245
Cerificote Number: 0005344668

N TESTIMONY WHE_R}.ZOF.

| hereto set my hand and causc 1o be affixed
the Seal of the State of New Hampshire,
this 9th day of April A.D. 2021,

Gor ok

William M. Gerdner

Secretery of State




Coforge

[, Ruchi Kulharj . do hereby centify that:

1. Tam & duly elected Senlor Vice President - Human Resources of _Coforge Inc, (Erstwhile NIIT

2. The following was resolved and duly adoptcd 8t a meeting of the Board of Directors of the Corporation’
" duly held on March 17°, 2004,

RESOLVED: That the Associste Vice President, Finance,

is ﬁereby authorized on behal! of this Corporation to 'enler into the said conlract with the State and to
execute eny and all documenis, agreemenis and other instruments, and any emendments, revisions, or
modifications thereio, as he/she may deem necessary, dcsnmble of eppropriale.

3. Ritesh Agrawal is the duly elected Mll_l!;_"_lsc_m;_m.fmm of the Corpornllon He took this
‘position on April 1st. 2019,
‘4. The forgomg resolutmn has not been amended or revoked, and Ritesh Agrawel remeins.in his position as
vi of _April 16%,2021,

Ruchj i, Senior Vice President — Human Resources Date
Coforge Inc. (Erstwhile NIIT Technologies Inc.)

1
Colorge Ina. '
502 Camegie Contor Drive #301, Princeton, NJ 08540, USA Tet (770) 200-8113, www.colorgatoch.com .

Cotomge Inc. | Confidentinl



Cllontit: 1793767 COFORLIM
OATE (MMDDIYYYY)

‘ACO'RD.. CERTIFICATE OF LIABILITY INSURANCE 312512021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

tMPORTANT: If the certificets holder is an ADDITIONAL INSURED, the paficy{ies) must have ADDITIONAL INSURED provisions or be endorend.
If SUBROGATION IS WAIVED, subjact to the terms and conditions of the policy, certaln polictes may require an endorsament. A statemaent on
this certificate does not confor any rights to the certificate holdar In fisu of such endorsamentis).

PROGUGER !
USH Insurance Services, LLC @‘m 404 923-3700 ”:pxc. Wt
1 Concourse Pkwy NE , L o,
Sults 760 INSUNER{S) AFFORDING COVERAGE HAK #
Atiants, GA 10328 WSURER A : Great Northem insursnce Company 20303
INSURED . WBURER @ : Feders! Insursnce Company 20281
:::;:rg:;:': -Polnta Parkway, Sulte 1000 susunen ¢ ; Chubb Indemalty Insurance Company 12777
. ' . 22667
Atlanta, GA 30338 RIURERS:
WSURERE :
WIURERF : ]

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TQO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TOQ THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH TH!IS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

(iR TYPE OF INSURANCE "W POLICY NUMBER - Imm sy
A | X| COMMERCIAL QENERAL LIABILITY 36048069 D4/01/2021|04/01/2022 EACH OCCURRENCE $1,000,000
] cnes e [ X] occum | BAMINEIQRENTED o [ $50,000
|| MED EXP (Any onve perstr}~ | 310,000
| | PERSONAL & ADV nJURY [ 31,000,000
| GEML AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 32,000,000
|| roucy ‘:] e D Loc PRODUCTS - COMPOP AGG | 82,000,000
OTHER: '
A | AUTOMOBLE LiBR.TY 73614321 04/01/2021[04/01/2022 FY D Bro e AT [, -
Ay AUTO BODILY INJURY (Pt person) | 34, 000,000
| Py SCHEOULED BODLY INJURY (Per accideret | 31,000,000
(x| oy {X | NES0ES (oo oer s
’ s
B | X|UMBRELLALAD | X | occur 79894580 P4/0172021]04/01/2022 EACH OCCURRENCE $10,000,000
EXCE3S LD CLAIMS-MADE AGGREQATE " 1$10,000,000
ped_ | X{ eTpamons0 $
C [WwoRxeRs cousexsaTion e 71750290 pa/01/2021|04/01/2022 % [BER . | oM
AN EIRRETEnEEe e, | (71750201 EL EAcHAcCoENT (31,000,000
{Mendsiory In NY) | EL. DISEASE . EA EmpLOYEE| 31,000,000
H v g . | 1,000,000
DESCRIPTION OF DPERATIONS below EL. OISEASE - POLICY LIWIT |37, )

Certificate of Liabllity

DESCRIPTION OF OPERATIOND / LOCATIONS | VEMICLES (ACORD 101, Addiional Remarka Schaduls, may ba attached H mory spacs ks recuired)

CANCELLATION

CERTIFICATE HOLDER
State of New Hampshlirg
Dapt of Inf Tech, Dents Goulet,
27 Hazen Or.

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATH THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Code & Bl

ACORD 25 (2016/03) 1 of1
#531569023/M31556944

© 1988:2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo aro registered marks of ACORD

BCAES



' - Control Number : 0415662
STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr

Atlanta, Georgia 30334-1530

CERTIFICATE OF AMENDMENT

NAME CHANGE
- -:"“'.‘-:-:-:._:-—‘._’: * oy

- T
1, Brad Raffensperger, the Sccretary-‘of Statc and/the'-(?;?ﬁ'r;'f'on Commissioner of the State of
Georgia, hereby certify under thc seal “of my Bifice that B

AR
unTECHPgOI;Q(’;IES’LNCQ
a*Domestlc’Pljg.ljt Gof'po?ation‘
‘ 5 (f"

’.fb s

TN M@\
has filed amclcs/ccmﬁcatc-of—amcndmentam the Off' ce of thc Secr}etary of,Statexon,09/01/2020 changmg
its name to ?

. e
%:1'.‘,' "'a.

:r
Coforge, Inc 35

g

2

sa:rgoir?\esnc Prof t Corporaﬂ‘(fz?l); N o I '
and has paid the re yged fees :8s prowded by Title 14 of the OfﬁcmltCodc of Georgla Annotated.
Attached hereto is g, tn‘.:c-and corr1cct opy of said artlclcsfrcemf cate of.amé‘ﬁdment

=~V 5
i
-"-'_.5 “ " -"-:.-.'\ \‘\\Q
. r\l. i . . -
- H ..l" '
oo,

-
1'\\ !

3 4
e
.L-..? .a) -
o~ “1:.-

f ' o
WITNESS

myfh n-d<lvg -official seal in the City of Atlanta
*L"‘:ﬂg the;Sta St FGedrgia an 09/03/2020.

Bwot Fagmapisfor

Brad Raffensperger
Secretary of State



ARTICLES OF AMENDMENT *Elcctronically Filed®
Secretary of Swte
Filing Date: 8/27/2020 4:09:42 PM

e . - v e —p L2 v

LArtchc'l: :_- DR . FN .-1,_. " aar -.':- L ! ¢ T _-,.._-’. _...'._-._...:-
A L e . A L

D il sty - .. R TR U A . e

Business Name :NIT TECHNOLOGIES INC.
Control Number 1 0415662

The entity hereby adopts an amendment to change its name (o the following new business name:
New Business Name : Coforge, Inc.
Effective Date : 09/01/2020

FARtcle's YT L " T P 1
The-date of the adoption of the amendment was: 08/26/2020
D R R R S O R N I R I N |

The amendment was duly adopted by the following method :
The amendment was adopted by a sufficient vote of the shareholders.

R R O T L T PO,

L B P L N [

The date of the edoption of the amendment was: 08/26/2020

[Articles - - 0 - A ]

The undersigned does hereby centify thai a request for publication of a notice of the filing of articles of amendment to change the
corporation’s name along with the publication fee of $40.00 has been forwarded to the legal organ of the county of the
registered office as required by O.C.G.A. 14-2-1006.1.

Lo T ;1: eI Y:[_zv:.:.:!-v,v'ﬂ AT AT S TR R - T oA T L T
IAut_hancr laformation. "5« o o s e N el e T e AT S St I

Authorizer Signature : Ritesh Agrawesl Authorizer Title : Officer



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hnzen Dy, Concord, NH 03301
Fax; 603-Z71-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

April 1, 2020
His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Information Technology, for the benefit of the Department of Safety {DOS),
10 enter-into & sole source amendment 1o an existing contract with NIIT Technologies (Vendor #165248)
1050 Crown Pointe Parkway, #500, Atlanta GA, by increasing the price limitation by $676,000.00,
increasing the total contract amount from $2,616,500.00 to $3,292,500.00, with no change to the
completion date of Jume 30, 2020, for technical support services for additional application,
implementation end network support requirements for existing Department of Safery (DOS) projects
efective upon Governor and Council approval. The contract was criginally epproved by Govemor and
Council on August 26, 2015, em #36, and mosl recently on July 31, 2019, iem #51. 100% Federnl

Funds.

Funding is avzilsble in the followmg accounts in the Staie Fiscal Year 2020 and 2021 opcraung hudget
with the authority 1o adjust between fiscal years through the Budget Office if needed and justified.

State
Account Description, Fiscal Amount
’ . ’ Year
02-23-23-230030-13330000 | Dept. of Safety - Div. of State Police -
Criminol Records - 2020 $100,000
034-500099 Capital Projects — Major IT Systems :
02-23-23-214010-22110000 | Depr. of Safety - Div. of State Police = Hwy
Safery Equip Troining Grants 2020 $50,000
046-500465 IT Consuliants ' ]
02-23-23-230030-13330000 | Depi. of Safety - Div. of State Pollce -
Criminal Records 2021 $400,000
034-500099 Capital Projecis - Major IT Systems
02-23-23-234010-221 10000 | Depi. of Sofety - Div. of State Police = Hwy
' Safety €quip Training Granis 2021 $126,000
046-500465 IT Consuhiants
Total £676,000

“Innovotive Technolopies Todoy for New Hompshire's Tomorrow™ . .,



\ ( >
N\ \~ .
His Excellency. Govemnor Christopher T. Sununu

and the I-lonorablc Council
Poge. 2

Il

This amendment is sole source because it is being smended for an amounl that is more than 10%
of the original contract plus the previous amendments. This amendment provides for the continuily of
existing critica) business practices as the vendor has been performing these services for the Department of |
Safety. l.QOne.program :

.,"
As previously stated; the original contract was approved by Governar and Council on August 26,
2015, tem #36 and subsequently amended on November 18, 2016, I(cm #43, on February 7, 2018, liem
#21A and on July 31, 2019, ltem #5).

This contract amendment will provide for the use of four (4) vendor staff members to provide
support and maintensnce of various )-Onc spplicalions for the Department of Safety (DOS). These
vendor suaff members work closely with DOS, DOIT and J-One personnel “to defins business
requirements and implement and test programs that support DOS systems. The systems are critical to
seversl State agencies, including the Administrative Office of the Courts, Department of Corrections,

. Depanmenl of Sofety, and local lew enforcement throughout New Hampshirc The mission of J-One is to
improve the effectiveness and efficiency of New Hampshire's criminai justice data electronically to
suthorized sources and to provide individual case snd smusllcal querics elecironically.

The Départment of (nformation Technology and the Deparument of Safety r:s;:eclfully requests
npproval ol this emendment.

Respeclfull_y submifted,

Denis Goulet

Commissioner
Department of Information Technology

Robért L. Quinn
Commissioner
Depaniment of Safely

DG/Kal
C;onlracl 2015-1290

cc: Pam McGovemn, DOS IT Lead

s “Innovotive Technologies Todoy for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNQLOGY
’ 27 Hozen Dr., Concond, NH 03301
Fax: 603-271-1516 TDD|.A¢¢css: 1-800-735-2964
‘www.ih.gov/doit

Denis Goulet
Coemmissioner

CApril1,2020 .

Robert [.. Quinn
Commissioner of Safety
Depaniment of Sefety

' 33 Hazen Drive

Concord, NH 03105
Dear Commissioner Quinn:

This letter represents formal nour cation’ lhnt the Department of Information Technology {DolT)
hos approved your request 10 enter into a sole source amendment with NIIT Technologles Inc. (NIIT), as
described below and rcfctenccd as Dol T No. 2015- I29D

This amendment with NIIT will provide the Department of Safety (DOS) technical
support services for implementation of opplication and nerwork requirements, in
addition to suppart and maintenance services of various J-One applications.

‘This emendment increases the contract price by $676, 000.00 from $2,616,500.00 10
$3,292,500.00 with no changes to the coniract end of June 30, 202I effective upon
Governor and Executive Council Approval..

A copy of this Jeiter will accompany Dol T's submission ie the Govemor and Executive Council
for epproval.

Sincerely,

Denis Goulet

DG/al
DOIT: 2015-129D

cc: ~ Pam McGovcrn, DOS IT Leod



State of New Hampshire -
Department of Safety Jone Support’
RFP 2015-129 .
CONTRACT AMENDMENT D

+ - WHEREAS, pursusii lo an Agreement epproved by Governor and Council, 85 a result of RFP
#2015-129, on Augusi 26, 2015, Ttam # 36, as amended by Contract Amendment A, on November 18, 2016,
[tem #43, as amended by Contraet Amendment B, on February 07, 2018, Rem #21 A, 83 amended by
- Contract Amendment C, on July 31, 2019, Item #51) (huein after referred lo as the “Agreement™), NIIT
-Technologies, Inc. (NUT) agreed to supply certain services upon the lerms and conditions specified in the
Agreement and in consideration of payment by the Department of Safety, Division of State Police certain
sums a3 specified therein;

WHEREAS, pursuant Lo the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
therelo and approved by the Governor and Execulive Council;

WHEREAS, the Vendor and the Department l‘:'avc sgroed to amend the Agreement- in certain
IESpects; .

WHEREAS, the Department wishes to increage the contract pncc in the amount of $676, 000 ﬁ'orn a
contract-amount of $2,616,500 to a total contract amount of $3,292,500.

NOW THEREFORE, in consideration of the foregoing, and the covennnts ond conditions contained in
Lthe Agreement and set forth herein, the parties agree os follows:

Coalrect Agreemeny/Qeaeral Provisions is bereby amended as l'oll'_ow::'

. Amend Section 1.8 of the Contract Ag-reanu\l.- Qenersl Provisions by increasing the Price
Limitetion in the amount of $676,000, from & contract amount of $2,616,500 to a total contract
amount of $3,292,500.

2. Amend Section 1.1 of the Payment Schedule of the Agreement by increasing the Price Limitation in
the amount of $676,000, from a contract amount of $2,616,500 to a total contract amount of
$3,292,500. This will accommodate the use of four (4) vendor staff member for 7919 hours for
suppori and maintenance of verious J-One epplications for NH DOS.

~

" Exhibit B: of the Agreemenl is hereby amended o3 described below:
. Amend Exhibit B by roplacing Paragraph 2 in its entirety os follows:
2: TOTAL CONTRACT PRICE

Notwithstanding eny provision in the Contraci to the contrary, end notwithstanding unexpecied
circumstances, in no cvent shall the toil of all ppyments mede by the Siate exceed $3,292,500 (“*Total
Coniract Price™). The payment by the State of the total Contract piicc shall be the only, and the
complete reimbursement to NIIT for all fees and expenses, of whatever nature, incurred by NIIT in the
performance hereof, .

The State will not be responsible for any travel or out of pocket expenses incurred in the perfonmance of
the Services performed under this Contract.

Inilinl oM poges _ 2015129 Amendment D 3/602020-
NI nitials | ' Page ! of 4
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Table 2 Cootract 2015-129 — DOS Jone Suppor! Cootract

State of New Hampsbire

Department of Safety Jone Support

Jone Support Contract
CONTRACT AMENDMENT D

RFP 2015-129

| 20!5 129

| Original Controet

Amendment to Increase Funding oty

6/3072018

TSNP Ty oy g

PR TR |
$630,000.00

AmendmentD, . ..

7015-129 =6R0/2018° " $50,000.00 |
Amendment A I = coae o b e
'2015-129 Amendment to [ncrease Funding and 673072019 1. $845,560.00 |
Amendment B Extend End Date X . i
s I i N s !
2015129 Amendment to Increase Fundingend  {|  6/302021 $1,071,000.00
. Amendment C Extend End Date . ! ,
[} 5
N _ . _ | P T
2015-129 Amendment 1o lncrcascFun'ding only | 6n02021 $676,000.00:
,.

2. Amend Exhibit A Seclion 2 Dehvemhlu Milesiones and Aclivities Schedule by addmg foIIO\vmg
paregraph at the end,

Complele Phase | of the development and implementation of a Criminal Records-request portal 10 support
- the seheduling and processing of fingesprint-based FBI and NH Criminal History background cheek request
for local and state agenciea. Phase | business requirements include the following:

1. A public facing web portai that will allow public sccess to schedule and pay for fingerprint 2ppointments
. ot participating siate managed LiveScan siles,
2. A Vendor supplied and supported PCI complient merchent paymem card system that will link 10 the Web

Portal 1o process payments for fingerprint appointments.

st

An Agency facing portal that will provide beckground check status and resuits Lo dwgmted Agencics
The Agency facing portal will sllow the agency access to Lhe scheduler functionality.

5. A new interface with the AFIS System 1o allow for sutomated motching of FBI Fingerprini results to the
background check records in the Criminal History System based on the TCN# {rom the LwcScan

machine.

6. AFee Exempt Agency Web Portal to ellow Fee Excmpt Agencics (Courts end Locs! Police
Depariments) lo request and view results for New Hampshire conviclion only background checks.
7. A new processing queue and dashboard within the current Criminal History System to process and track

background check requests made through the new portal.

8. Estnblishment of a ncw web server 1o host the Scheduler, Agency.and Fee Exempi portals. A dalabase
coniaining the applicant and scheduler information, background requesi resulls and agcncy fncmg
dashboard of requesi status and results.

9. Implement Siate Agency sccess 1o the portal.

Formal Siate pccepiance of ell deliverables will be required throughaout the development and implemenistion

. "process.

Initisl sl poges 3
NIIT Initiels l&

2015-129 Amendmem D 3/6/2020

Poge 2 of 4
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State of New Hempshire

Department of Safety Jone Support

RFP

Jone Support Contract

2015-129

CONTRACT AMENDMENT D

- 3. Amend Exhibit B by replacing Table 1.4: Future Vendor Retes Worksheen in its entirety es follows:

Tnhﬁ 14: Futare Vendor Rates Worksbeet

[y TR

—

*d Position Title SFY 2016 '.S-I-"\'iOI;I.‘ SFY 2018 | SFY 2015 sﬁr-zoza "sr‘v 2021
| mans- | maone | o | 7eons | maos- . mao.
B : 1 [ . H
{ 63072016 £ 63072017 | 6non018 | 6302019 | 6302020 )| &m3072021
Junior Applications $79 $82 $85 - $88 so1 $94
Developer i€: i ' ; . q
e : i T e
Senior Applications $89 . 892 - 595 ! $98 $101 $104
Developer ‘ 3 F i
Snitial &ll pages 20135-129 Amendrhent D 3/62020
NUT [nitials __\

Page of 4
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State of New Hampshire
Department of Safety Jooe Support
" RFP 2015-129
Jone Support Contract
CONTRACT AMENDMENT D

Except a3 provided herein, 8)) provisions of the Agreement shall reinain in full force and cffcct. This
modification shall take effect ipon the spproval dote from the Governor and the Executive Council.

IN WITNESS WHEREOR, (he partics have hereunto set their hards os of the day and year First above
written.

W ' ' .D.nte: 0‘3|OGMDJO

Ritesh Agrawal, Associate Vice Presideny, Flnonce
NITT Technologies, Inc.

Corporele Signature Nolarized:
STATE OF _GEORCIA
COUNTY OF _[tiplb : _
On this the [ day of Mecihh , 2020, before me, Rilgsh Agmwal . the undersigned
OfTicer- , peraonally sppeared and acknowledged herfhimself to be the Agsociate Viee

Presideni, Finance, of _NIIT Technologics. Ins., 8 comporation, ind that she/he, a3 such Officeg being
outhorized to do 30, executed the foregoing instrument for the purposes therein contained, by signing the

name of the corporation by her/himself as mﬂﬂmm_mm
"IN WITNESS WHEREOP | hereunto set my hand and official seal.

Notery Public/lustice of the Peace

My Commitsion Expires: | 7 ({ /14 ) F.ﬂ:&m!
NOTARY PASLIC
(SEAL) Gewwee County, GEORGIA |
' My Convitssion Exphies 10/11/2022

State of New Hampshire y '

/M j{u“lﬁ - | Dt Pl«pril‘l.ZIOZO

Denis Gaulet, Commissioner
State of New Hempshire
Depertment of [nformation Technology

Approved by the Attorney Geoeral (Form, Substspce snd Execution)

Y-2-20620

Date:

Initial sl pages ] 2015129 Amendment D 3/6/2020
NUT Initials - Pagc 4 of 4



State of New Hampshire
- Department of State

CERTIFICATE

1, William M. Gerdner, Secretary of State of the State of New Hampshire, do hereby cenify that NIIT TECHNOLOGIES INC. is
a Georgis Profit Corporption registered 1o transact business in New Hum;::hin.- on October 03, 2008. | further centify that oll fees
ond documents required by the Secretary of Sute’s office hawe been received and is in good stending & fof as this office is

concemed.

Business TD: 603245 °
Cenificete Number: 0004832902

IN TESTIMONY WHEREOF,

1 hereto se1 my hand and cause to be affixed

the Scal of the State of Now Hampshire,

this Sth day ol March A.D. 2020.
W

Wiltiem M, Gardner

Secectary of Scaic




CERTIFICATE OF AUTHORITY/VOTE

i, Ruchi Kulbari -~ . do hereby centify that:
I. }amaduly elected Senior Vice President ~.Human Resources of _NI[T Technologies Inc .

2. The follq»;jhg was resolved ond duly adopted at a meeting of the Board of Directors of the Corporation duly held on
A 2004 X .

RESOLVED: That the Agsodiate Vice President, Fingnge,

is hereby authohzed on behalf of this Corporation to enter into the:said contract with the State and 10 execule any andl
.alk documents; ngreements and other insiruments, and any amendments, revisions, or modificetions thereto, as he/she

may deem necessary, desirable or appropriate.

3, ma;w_nl is the duly elected mum_ﬂmﬂm,_ﬁmm of the Corporation. He took this poﬁﬁ"ion on April |

4. The forgoing resalution has not been umended or revoked, and Riiesh Agrawal remains in his position os Assoeiate

Vice Presideny, Finonck as of Mo ycls, 0C..202.0
/

NIIT Technologies Inc. Senior Vice President --Human Resources

STATE OF New Jersey
County of Mecrem

The foregoing instrumen was acknowledged before me this _é_ day of
MacCh 20206y Ruchi Kulhari

© (NOTARY SEAL) Murere e
. Notary Public / Justice of the Peace

MEREDITH MAN
MOTARY PUBLC OF nm;?am l
Commmb:' Expires: c«:mmn..:o,, 7 ] [ " Sworn 1o and subscrided

o : ] 42024
v bafore me this

6 ayo_ 3 2020




— o . T
ACORD CERTIFICATE OF LIABILITY INSURANCE . o

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICA'I’E COES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. "THIS CERTIFICATE OF INSURANCE DOES NOY CONSTITUTE A CONTRACT BETWEEN THE ISSUING |NSURBR(SI. AUTHORIZED
REPRESENTATIVE OR‘PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the cortificatns holder Is an ADDITIONAL INSURED, the policy{ios) must have ADDITIONAL INSURED provisions or bo endorsed.
, [P SUBROGATION 13 WAIVED, subject to the tarms and conditons of Lhe policy, ceriain policias may require an .nﬂmcml. A statement-on
|hl| uﬂmﬂu does nol confer Aghts 1o the certificats holder a lleu of such endorsement(s),
TOITAY
| pare: _ Brysn Andrew
Ccnvnerdal Lines - (404) §23-3700 . %ﬁm 4TO-8750347 [ 610-837-1920
USI insuranca Sorvicos LLC ADoRtss:  bryen.androwfusl.com .
3475 Plegmont Rd Slo 800 WTURTRIZ) A FORDING COVIRAGE X ®
Atsnta, GA 30105 . wayngr 4 Grest-Northem (nswance Campany 20303
YT maunen o Fodersl tnqursnce Company 20281
MY Tochnologles, Inc. [wgunsng; Chubh indemnty msurance Co. 12177
1030 Crown Pointe Porxway, Sulte 300 myuRER o
: L) (T LYH
Atlznts. GA 30333 pyumeas;
COVERAGES CERTIFICATE NUMBER: 14947221 X REVISION NUMBER: Sen below
Trsd 8 TO CERTIFY THAT TME POLICIES OF INSURANCE LISTED BELOW MAVE BEEN [SSUED TO THE IMSURED NAMED ABOVE FOR THE POLICY PERICD
IMDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTMER DOCUMENT WITH RESPECT. TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCAMDED MEREIN 1S SUBUECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LDJITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMY,
i TYPE OF cuance psnlyevn poakywmorn | m Laute
A X | commenciu cEREAAL LABAITY 36048060 040172020 | 040172021 | SacH OCCURRENCE ) 1000,000
| canipaunce E OCLAm " . 1 1,000,000
- MEO EXP Ly on parsen) h ] 10,000
— . | PRASONMAL & AW MY 3 1.000,000
CEN\ ADGREGATE LT APPLIES PER: GENERML ACTREBAT E ) 2,600,000
'“"Di?'r E]W"-' ' PRCOUCTS - COMMOP 200 | 8 2,600,808
1 onuen : : s
[rfe g ey st
A [ anosoeasiwgry 73814321 040172020 | 040372023 | g peierar o |8 100,00
ANY AUTD . SODLY EAMRY [P parwan) | 8
[ | O oy e SO0LY WARY (Pur weciaery)[ 8
% |meo ° MOR WD : s
L X | autos oy AUTOS Oy Y
. . [
g |2 VARELALAD | X | gcam 79894589 040172020} 04/01/2021 | arcm ocCumsEncE s 20,000,600
LXCLS LA CLARMSAADE . AGORTOATE ) ) 10,000,600
oeo | X [meremoms ¢ 5
c mmﬁ COMPENDA TION 71730290 (AOS) 040172020 | 0420172021 | Einn { lg‘“
.mm -~ mun’u.m. o 1,000,600
B |orrrraacubtaercivoesr T [ N [nra 1750281 (M) 04/01/2020 | 040172021 ] e4. Extr accent s
ks wdninsy i RH) ‘| €4 OmEass . 62 umovEEl 3 1,030,000
[ ] Ahacri Wt .
FCRW1 0w OF DRERATION prigw . £, DSEASE . POUCY Ll l 3 1,000,000
A | Business Porsons! Property 328048069 04/01/2020| /0172021 | per Peticy Limks
OESCRHTION OF OPERATIONS { LOCATIONS f YIDCL IT (ACORD 143, Adeenal & perews sy be d ¥ et Lpaee I ¢iiited)
Certfficate of insurance .
Named ingureds: NUT Technoiogies Lisnited
CERTIFICATE HOLDER CANCELLATION
SUato of Now Hempghir " SHOULD-ANY OF THE ABOVE SESCRIBED POLICIES DE CANCELLED BEFORE
IXE EXMIRATION DATE TMEREOF, NOTICE .wnLl B§ O€LIVERED IN
Deparimeni of information Technotogy ACCORDANCE WITH THE POLICY PROVISIONS,
An: Pameta McGovem .
23 Hazen Or AUTROAZEO AL PALIENTATIVE
Concord NM 03301 . .
- Ao
}

. The ACORD name and logo sro reglstarcd marks of ACCRD  © 18882015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2015/0)
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STATE OF NEW HAMPSHIRE - 5

DEPARTMENT OF INF_O RMATION TECHNOLOGY
27 Hazen Or.. Concord, NH 03301 -
Fax: ‘603-271-1516 TDD Access: 1-800-735. 2964
www.nh.gov/doit

Denls Coules
Commissioner .

June 28,2019

His Excellency, Governor Christopher T. Sununu  +
and the Honoreble Executive Council )

. Swste House . e
Concord, New Hampshire 03301 . !

I} Authorize |he Department of Information Technology, for the benefit of the Department of Sifety, to
enler into 2 retroactive, sole source contract nmendmenl with-NNT Technologies (Vendor #165248)
(PO #1046409) of Adants GA, by increasing the price limiaton by $1,071,000.00, from

. 51,545,500.00 to $2,616,500.00, for technical support services for edditional application,
development and testing rtqu:rements for existing DOS projects. The controct was ongmally
spproved on August 26, 2015, item #36 and subsequently emended on November 1 8, 2016, item #4)
and funhcramended on February 07,2018, item #iIA

2). Further aul.honzc the Dcpa.nrnem to extend the r.xplnlmn date of the contract from June 30, 2019 to
June 30, 2021. The conoect amendment will be retroactive to July 1, 2019 effective upon Govcmor
and Executive Council approval lhmugh June 30, 1;02I

100% Otber (Agency Class 27) Funds: the agency (;Iass 27 used by DOS w0 reimburse DOlT for this
contract is 90% Highway and 10% Tumpike. Funds ere anticipated to be available in Suie Fiscal Years
2020 £nd 2021 contingent upon the availability and conunued appropristion of funds with the euthority to
#djust encumbrances berween State Fiscal Years lhrough the Budget Office if needed and justified.

I
CATH-DEPTH-AGENCYLACTIVITY#ACCTG UNITA DEPT

NAME-ACENCY NAME-ACCTG UNIT NAME . FY.2020 FY2021
CLASS.CODE-ACCOUNT CODE -CLASS TITLE :
01-03-03-030010-76230000 Dol T-IT for DOS - $535,500.00
046-500465-1T Consuliant-Non-Benefit -
01-03-03-030010-76230000 DoIT-IT for DOS . $535,500.00
046-500465-1T Consultant-Non-Benefit ) . o
| $535,500.008
| SUBTOTAL | $35.500.00 $535,500.00

GRAND TOTAL | $1,071,000.00

-
*
L]
i

“innovotive Technologies Todoy for New Hampshire's Tomorrow”



Mis Exceliency, Governor Christopher T. Sununy
and the Henorable Councit . - . “
Pege 2 . . .

EXPLANATION

This conuec amendment is retroactive due to both personnel ‘tumover end acquiring new
leadership related to the J-One projeét. The amendment is sole source because il is being amended for an
emount that is more then 10% of the amount of the original contracs plus the previous smendments. This
emendment provides for the continuity of existing critical business practices as this vendor has been
performing these services for the Depaniment of Sefery .I-ONE program.

The purpose of the amendment is for vendor suﬂ' resources to provide for additional appiication,
implementation and network Support requirementy of existing DOS projects, primarily J-One.. These
technical consulting rescUrces work closely with DOS, DOIT and J-ONE personnel to dcfine business
requirements, implement and test programs that suppont DOS systems. The systems ara critical 10 several
State egencies, including the Administrative Office of the Couns, bepmmmt of Comctions; ‘Department
. of Safety, and focal law enforcemeat throughout New Hampshire. The mission of J-ONE is 1o improve
the eflectiveness and efficiency of New Hampshire's criminsl justice dats electronically to authorized
sources,'and to provide individuat.case and statistical queries electronicatly.

The Department of Information Tc:hnology end the Depnmnenl of Safety respectfully requests
epprovel of this emendment.

"Respectfully sybmitied,

Denis Gouter -
Commissioner
Depanment of Information Technology

Robdrt L. Quihn
Commissioner
- Department of Safety

DG/xafl
Contract 2015-129C

RID: 4183§

cc: Pem McGovemn, DOS IT Lead

“Innovative Technologhes Todoy for New Hompshire's Tomorrow®



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 033N
Fox: &03-271-1514 TOD Access: T-800-735-2064

*  www.nh.gov/doit

Denis Goulet
Commissloner

June 28, 2019

‘Robert L. Quinn
Commissioner of Snfety
Department of Safety
J3 Hazen Drive
Concord, NH 03305

Dear Commissioner Quinn:

This lerter represents formal notification that tie Department of Information Technology (Dol T)
has approved your request to enter into & retroaciive, sole source amendment with NIIT Technologies
Inc. (NIT), as described below and referenced os DolTNo 2015-129C. .

This amendment with NIIT will provide the pcputrnem of Safety support services

for additional application, development and testing requirements for existing DOS

projects, in particular the deployment of 5 WPN solution in suppon of the J-ONE

Program. These technical consulting resources work closely with DOS, GOIT, and J-

ONE personntl to define business requ:remcms, design, write and test programs, and

implement programs thet support DOS sysiem

This amendment increases the contract price by $1,071,000.00 from $1,545,500.00 10-
$2,616,500.00 and extends the contract end dalc 1o June 30, 2021 from the original -
completion date of June 30, 2019, cﬂ'ecnvc retroactive (o July 1, 2019 upon.
Govemnor and Executive Council’ Approval Lhrough June 30, 2021.

A copy of thls letter will accompeny DolT's submnsslon to the Governor and Executive
Council for approval. i

Sincerely,
] !‘ - .t
Denis Goulet
OGAsf - '
DOIT: 2015-129C
RID: 41835

cc: Pam McGovern, DOS IT Lead




v

., Stpteof New Hampsbire
Depanment of Safety J-One Support
. . RFP 20|5»l!9
v CONTRACT AM ENDMENT C

WHEREAS, pyrsuant (o an Agreemeni appmved by Gourmr and Couricil, as o result of RFP n0I5-129
on August 26, 205, ltem W 36, as amended by Contract Amendment A, on ‘November I8, 2016, ltem #43; es
umcndcd by Contragt Amcndmem B,on Februuy 7,2018, l1em HIA (hereln nﬂcr rel'em:d_ to es the "Agreement'),
NIIT Technologia. Ine. (NIIT) agheed to supply ctrum services vpon the tems md qorwulm spe;iﬁed inthe-
Afreement and in coqslderullon of poyment by the' Dcpmm:nt ‘of nformation Ta:hnology :.Ql‘uln sumgas -

- specified lhm;n. -

\VHERF_AS pursuant 1o the Ayeemcm Section 10:18: Ameridment and the provislom of the Ayeemgm.. LT

the Agrecment mhay bé modified or amendéd only by & wrlnen ihﬂrmném :xe.r.uled I;y lha pmles theseto and -
cpproved by the Govemor and E.uuuuve Council; g

WHE.R.EAS ‘the Vendor and the Dcpa.nmcn: have w to. amend lhe Awmem in cénain regpects;

WHEREAS; the Depmmem wishes 10 mcrme!he:ommtt pncemme amiount om on, odooo frorna o

conirar.t amoum of 31,545,506 00toa tom contrect amount of 526 |6 500.00.

NOW THEREEORP_. In cpnsadcmion of the I‘oregoing and the cqven;nu -nd condnions conumed inthe- |
Agfezment and et forth hereiny the pal‘llcs sgres as-fnllo-nfs . coae

Oonu_-m Ay_'qé[hcnll(iencml Provisions is I_:crcby nrnended hs.[ollow;:
I Amend Section 1.7 0f the Agrecimient - céner'ul 'P:bvisions by emending u;c'en& dase fo June. 30, 2021.

2. Amcnd Section'| .8 of the Conlrnﬂ Ag:eemenl chbnl Provisnonp by mcrenslng tpg Pncc Limitation in-
- the amount-of 81, O‘H 000 00, fromh o contricl smodm ‘of $1, 545 50000 108 lotal cohtm:l hmounl of

:$26I650000

' ) Arhend Section 1.1 of the Paymem Schedule of the Agreement by i mc.rusmg the Pncc annu!nbn inthe .
_amouni of $1,071,000.00, from nc.onuau pi'nbum of §1,545, 500,00 t0a totel. con,u‘au a?nounl of

"$2/616,500. do This will sccominodate the Use of fou7 (4) vendor mffmcmb:r for?, 818 hours for ;uppon

“‘4 mlmemu «of various J-One nppllutlum for NH DOS
. f—lhlb'l B thhl: Agreement is hcr:hy amch:d 8 dmnbed below: o . - ='.
l. Amend E:hab:t 8 by replacmg Parageph 2i |n ils énlimy u fOIIow; . . A [
2, TOTAL CONTRACT PRICE ;

‘.

Noiwuhsundmg eny provision.in the Comrnq 16 the cunlmry and nolmlhmnd:ng unupecl:d cucumlnnca
in no, evem shall.ihe totsl. of o)’ paymcnls madc by the’ Suuc éxceed $2,616,500.00, ("Totnl Cénract Pncc")
The.payment by the Slale of the joial Conteact price. shall bé the only, and (Ke complete. rcnmburscmcm 10 NIIT
I’or ali. fehs end exptnm of whaleves’ na!urc nh:umd by NIIT in the .perrommce hereof )

m Slpte wnll not be rtsppnslble for any tmrcl or out of pock:\ expenses mcurred in, th: perfmmu.ncc o!' the

Services p:ffonncd uhder thrs Contract.

D -' 20:5 uumnmemcmmuw

' Inmﬂnll‘pe;u. .
- Page | of)

NIT Initisls - Y=° .



.. State of New Hampsbire
- Department of Safety J-Ooe Support
RFP 2015¢129
CONTRACT AMENDMENT C.

Tabie 1 Conirncl 10]5—)29 DOS J-one Suppon Contract .

CONTI!ACT AND AMENDMENT TYPE ' END DATE CONTRACT
"AMENDMENT . . ’ AMOUNT
NUMBER . . _
2018129 ' _.",:Oﬂglnnl Corect ~ ° . " 1 830708 [T . 5650,000,00
20)8-129; - © 7 | Amendment 1o Increase Fupdlng only - : 61300018 E $50,000.00-] -
T AmeadmientA. i : N s
12005129 - “Amendment 16 Incrusc Fundmgmd Exlend " -&nonow - -.5BAS,500.00
AmendmentB .| End Date . - o 9 L e .
2015129 - | Amengment o lqcruue Fmdmg Prry E.nend sqonozo 1 $1,071,000.00 |
1 Ametdmem.C- . . .| EndDote” . - . P N D B
CONTRACT TOTAL $2,616, 500.00

D . P . oo o . ..-‘,. ' . - s . )

- Excepias prowded herein, all promnons of.the Ayccmcnt shnli remain in full force gnd cﬁ'cct Thu mnduf' eauon )
. lhall ukc cﬂ'ul upon the spproval date fmm lhc Govcmof and. the Exceytive Coungllf ’ .

N wnmgss WH s;’;sbs: the panies h.»g hereunto ’m ll'_ve_inha.ﬁds € of the doy end year first sbové written. '
—_—d = . . Due:_0¢[2¢]0)9

Rslesh Agra&val Controllcr ’ S . e

NlITTechnologles. me.. "0 R T T

) Corporsic Srgharure Notéarized:
STATE OF _QEQRGIA

‘county,6r__Velei b

. - On this the ’ZG day of Syt , 2019, bej'ore me; &WL, the undersigned

Oﬂ'n:ef : : . pcrionnlly appeared end s¢knowledged her/hiniself o be the Qg_nmug_g_, of NIT
. ; 8 cOrpgration, and thal shu‘he as suth Qlfigei’ benng nuthonud 10-do 50, executed:the’ foregomg
: mstrument for |he purpbsés lhemn conlnmcd by slgmn; the name of the corporation by herfhlmself Y Qqnmm

IN WI'I"NESS WHEREQF I hercunto Set my ha.nd and offitial seal,

. Ncmiry Public/Justice of the Pcb'cc‘

‘My Commission E.xp:rés \0/[( /2&

(SEAL) . s SRPRL T
B ‘ A ’ Emw
. NOTARY-PUBLIC *
Gmm GEOROI . |
. _-.mcammeumwm .
“Initiél'all pege e T T T T -, T2015; |29Amndm1cwmm9
\/‘ ’ : ’ .- ) Pngt!o!':l

"< NIIT Initigls .



State of New Hn‘mpah:i,rc
Departmeant of Sgfety J-One Support .
" RFP 2015:129 '
) - CONTRACT AMENDMENT C

State of New i'l'nm'plshlre o

fdo ke o iy
Denis Goulet, ‘Gommissianer ' ‘

‘Stpte of New Hempshire | -
Department of Informstion Technology

J.\.p_;'w'o've_d by he Ceoers! (Porm, .S'_cliﬂ_ibéé abd Exccoticoy
State of New Hampshire, Depastment of Justice - ' B

.t

S e —
* NUT Initials t: ' - : . L Poo Pegedofd

T 2015129 Amendmem C /102019 ¢ T



‘State of New|/Hampshire
~ Department of State

CERTIFICATE

I, Williem M, Gardner, Secretary of State of the Staze of New Harpshire, do hereby cenify that NIIT TECHNOLOGIES INC. is
o Georgis Profis Corporstion registered (o transact business in Mewl Hampshire on October 03, 2004, 1 ruum ceriify Urot all fecs
and documenis required by W Scorctary of Suate’s offiee have been received and is in good nanding as {ir es thiy offize is

coacerned:

Business 1D: 603243
Ccnlﬁulg Number: 000451 §54) ) <7 .

N TESTIMONY WHEREOQF,

I hereto se1 my hand |:nd cause 1o be ofTixed
' the Sent of the Siate of Now Hempshire,

this 2th doy of May A.D. 2019,

Hr bk
William M. Gurdner )
Sccrcinry of Sue




CERTIFICATE OF AUTHORITY/VOTE,

1, Sheein Thomes . - , do hereby centify thal: .

I. lome duly élected Associste Vice President - Human Resources of W

2. The following was resolved and duly adopied 8t & mecting of the Board of Directors of the Corporstion duly held on

RESOLVED: That the Controller and Secretery,

is hereby suthorized on behslf of this Corporation 1o enler into the said contruct with the Stale end o execute any and
2} documents, sgreements end other instruments, end any amendments, revisions, or modifications thereto, as be/she
may deem necessary, desirsble or appropriate. ’ '

3. Ritgsh Agrpwal is the duly elected Controller and Secretary, of the Corporation. He 100k this position on April 181,
2005, ’

4. The forgoing resclution has pot been smended or revo.ted,‘und Ritesh Agrawal rmi_ni in his position as Controller and
" Secretory s of Q'{,IJ_.-_&'S;IQ, .-

=

. NJIT Technologies lne, Associale Vice F‘raidenl - Human Resources

1Y

STATEOF _.___ Georgis
County of IZ(K!_.\L )
The foregoing instrument wu‘ar.huu;ladged before me this 2¢ day of

Quae_ .2019.by____ SheeinThomms

(NOTARY SEAL) % ' -

Notary Public / Justice of the Pesce

Commission .l.Expires: \Q / \\ { Z ¢

N ‘uw .

: NOTARY PUBLUC
. Gwhwnoa Cowity, GEORGIA

| My Comission Expiros 101172022




ACORD' CERTIFICATE.OF LIABILITY msuﬁmce AT
[ - SIT12009

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE MOLOER.

TMIS CERTIFICATE IS [3SUED AS A MATTER OF INFORMATION ONLY AND CONFERS MO RIOMTS UPON THE CERTIFICATE WOLDER. TS
CEAMFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, BTEND CR ALTER THE COVERAGE AFFORDED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOE3 NOT CONITITUTE A CONTRACT BETWEEN THZ ISSVING INSURERS), AUTHORIZED

IMPORTANT: 1 the cortificats hoider Is an ADDITIONAL INSURED, the pelicy(isa) musl have Annmonu. INSURED omvlalm of be endorsed.
I SUBROGATION IS WAIVED, subject 10 the terme and conditiom of the policy, eartaln poliches May 1¥Quire an sndorsament A statement on
mh caritficaty does not confor rights Lo the w-unuu holder in Ilsu of such lmmmlm

' Abinia Certificals Request Team
Commlrdal Unea - (404) §23-3700 4049233700 ]_L‘{!‘ £77-282-0080 -
US! Inurence Services LLC ;__sdounrequastfusl.com '
3475 Pledmont Road NE, Sutte $00 N | BCIURTR[) AP O COVERADY mast ¢
Atants, QA 30303-2088 prymen a;  Grasi Nowm taswance Compsny 10303
T . s n:  Feders) troursnce Company W08
NIIT TECMNOLOGIES, INC. m c; Chubb indumnfty naursnce Co. 12777
1030 Crown Polnts Parkwey ;
10 Flgwr s qm ll
Alants GA 30338
COVERACE CERTIFICATE NUMBER: umz:\s 1 REVISION NUMBER: See beiow

INDICATED, NDTWITHETAMOING ANY REOUIREMENT. TERM OR CONTITION

Tre$ IS TO CERTIFY MMAT THE POLICIEE OF iNSURANCE LISTID OELOW MAVE|BEEM IIIUED TO THR INSURED KAMED ABOVE FOR ThE POLICY PERIDO

CERTWICATE MAY BE I5SUED OR MAY PERTAIY. THE DISURANCE ”FW!OD‘ By T POLICIES DESCARDED HEREMN I3 SUBIECT TO ALL THE TERMS,
JEXCLUSIONS AND CONOSTIONS OF GUCH POLICIES, LMITS SHOWN MAY MAVE BIEN REOUCED Y PAID CLADMS,

ANY CONTRACT O OTHER DOCUMENT WITH RESPECT TO WiHSCH TS

TYPY OF SOLRMICE

yyn!  POACY R 1 LTy
A X | COmMEIRLIAL CLATRM, LWABSITY 14882818 040172099 | De0IL2020 u"mms [ [§..-1...]
] cuamessce (%] occm 13 100.000"
i uroase g s oo
o p—
|| PERIOMAL B ACVIARY | 8 453,000
01, ADOREDATE LANT APPURE PRE: GENE RAL AQGRT 0ATH 1 2,000,000
MDE PROCLCTE . COMMOP ADD | 3 - 2,600,000
onax : : >
; COSELR U SICLY
A | armoaotatusgaTY 73547334 Jown1zote| 6eminez | gt AR 1000
Ll "l WOCKLY VLAY P pamwt) | 3
—
[ | L v Lo . BOCHLY WASY (P sestinovi | §
a AED mmb .
] AUTCS QLY ASTDS QLY |
. 1 . s
B _.L‘u-muml :_{m 19839147 04X 2018] 0aRI2020| datn OCCURRENCT 3 100000
RICLIN LAB Arusastt . ' ACORLOATE 3 20.000.000
1 L s
gmmm- - nrasrn DA012010 | 040172020 ‘]m [ TR
DFLOTENF Lt . 15000
B | rmasnoaias T [N e 756200 OLOZZ010 | 04/04/2020 (L1, BACK acciewt :
n . LU OXIEALY - LA fum OvEQ) £ 100,600
p OPERATONE pwr L. OX3EARE - POLKCY Lourt | 3 ionniind

DEICHPTION OF OPTRATIOU | LOCATIONS | VMCLES JACORD 1.

Mot s 5 mey b W omry spnes bn replred]
Certiicats of Liandly
L]
RTIFICA LDER " CANCELLATION i

su-n of Now Hemgshire
. Dept. of information Tedwalogy
Chie! tntormation Ofoer

EROULO ANY OP THE ADOYE ORSCRICED POLICIZS B CANCELLED BEFORE
THE EXMRATION DAYE THEREOF. NOTICE wii B2 OEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. :

7 Maxen Dive
Concord, NH 03301

UTHO AITED ALMUESENT A TR

. '&wmdd?t

ACORD 28 (2018/63)

The ACORD nams and logo sre regislersd mery oir ACORD ©1088.2013 ACORD CORPORATION, Alf rights ressrved.




. STATE OF NEW HAMPSHIRE ‘; %.,
. DEPARTMENT OF INFORMATION TECHNOLOGCY
27 Haran Or., Concord: NH 0330 . ‘e

Fox: 6032711516 TDD Accexs: 148007352964
www.nth.gov /doit

Denis Goulet
Commixsiomer coe

Jonuary 18,2018

His Exeellency, Governor Christopher T. Sununu
and the Honoroble Executive Council

State House ) .

Concord, Mew Hempshire 03301

REQUESTED ACTION

1) Authonize the Depanmen of Information Technology, for the benefit of the' Depanment of Safety, 10
excreite & coniracl renewal optio:: with NUT Technologies (Vendor #165248) (PO #1046409) of
Atlante GA, by increasing the price limitation by $845,500 from $700,000 10 §1,545, 500 for technical
suppon services for additions) apphcanon development and tesling requirements for exustmg 00s
projecis.

2) Further puthorize the Depaniment 1o extend the expiration date of the contract from June 30, 201840
June-30, 2019. The contract amendment will be effeciive upon Govemor and -Council spprovel
through June 30, 2019. The contracy was originally epproved on August 26, 2015, item #36 and
subsequently emended on November 18, 2016, item #4).

100% Quber (Agency Class 27) Funds: the agency Class 27 used by DOS 10 reimburse DOIT for this
contrect is 100% DOS Highway Federal Funds, Funds ere available in SFY 2018 and SFY 2019 s
follows with the suthority to sdjust encumbsances betweéen fiscal years lhmugh the Budgel Office il
necded ond justified.

CATH-DEPTRAGENCYRACTIVITYRACCTC UNITH DEPT | :
NAME-AGENCY NAME-ACCTG UNIT NAME JoBN | FYI018 | FYIOI9
CLASS CODE-ACCOUNT CODE -CLASS TITLE
04-0)-03-030010-76230000- DolT- IT for DOS 03230040 [ $310,000 | $535,500
046-500465 - IT Comulunt Non Benefit . .

GRAND TOTAL , $84%,500

»

“innovotive Technologies Today for New Hompshire's Tomdrrow™



" His Excellency, Governgr Chritiopher T, Sununu
and the Honomable Countil
‘Paye 2

EXPLANATION

The purpose of the emendment is for vendor s1alf resources 16 provide for additional application,
dévelopment and testing requirements of existing DOS projects, orimarily J-One. These technieal:
consulting resources work closely with DOS, DOIT, and J-ONE personnel to define busines
requirements, design, wrile and tcs1 pragrams, ond.implement programs that suppon DOS sysiems. “The
systems are criticol 10 severs! mste agencies including the Administrative Office of the Counts,
Department of Corrections, Depantment of Sefety, and local law enforcement throughout New
‘Hompshirc. The mission of J-ONE is to improve the cfTectiveness and eficiency of New Hampshire's
criminal’ justice agencies and the judicisry through the copture of dato ot its source, to fegilitote the
distribution of criminal justice data clectronicelly to suthorized sources, and to provide individual cose
and siatistical queries elecironically.

The Depanment of informetion Technology respectlully requests approval of this contract,

Respectfully submiried,

Denis Goulet
Commissioner

DG/ik
Contrect 2015-1298
RID #1246)

. "Innowotive Technotogies Todoy for New Hompshire's Tomorrow"



STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hazen Dr., Concord, NMH 0330
Fax: 600-271-1318 TDD Accrus: 1-800-735- 1904
www.nh.gov/dolt

. Dzols Coulet
Conmlssioner

January 18, ?Oli

John J. Barthcimes
Commissioner -
Department of Safety
33 Hazen Drive
Contord, NH 03)05

Dear Commissioner Banthelmes:

This lerter represents format notification that the Department of Iaformation Technalegy (Dol T)
has epproved your request 10 amend s contrast with NIIT Tedmologt:s Inc. (NIIT), a3 described below
and refesenced 13 Dol T No. 2015-1298. .

This amendmen with NITT will provide the Department of Safety suppont services .

for additionsl application, development and fefting requiremenis lor exiping DOS
projects. Thess tcchnics! consulting resources work closcly with DOS, DOIT. and J-
ONE personnel to define business requirements, design, write and sest prngrami, and
implement programs that wppon DOS tystems.

This smendment increases the contract price by 5B45,500 from $700.000 1o
$1,543,500 ond extends the contract end date 10 Jwsie 30, 2019, cfective upon
Governor and Exccutive Countil Approval,

A copy of thig lerter will accompany Dol T's submission to the Govemot and Executive

Council for approval.

DG/ik

Sincerely, "

Denis Gouler

DO!IT 2015-1298
RID # 32463

[N

Scon Hopking, DOS IT Lead

[}




State of New Hampthire
Deporiment of Safety Jone Support
RFP 2015-129
CONTRACT AMENOMENTB -

’ WHEREAS. pursuani 10 an Agreement spproved by Governor and Council, 83 8 result of RFP.
#2015.129, on August 26, 2015, liem # 36, a3 amended by Contract Amendment A, on November 18, 2014,
ftem #41 (herein sfter referred to as the “Agreement™), NIfT Technologies, Inc, (NIT) egreed to supply
cenain tervices upon the terms-ond conditions specified in the Agreement and i in consideration of paymcm
by the Dcpmmmt ol Information Technology certain sums as specified thereln;

ms pursuani to the Agreement Section 10.18: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended anly by a writlen msmmmt execuled by (he parties
thereto and approved by the Governor and Executive Council;

WHEREAS. the Vendor and the Depantmeni have agrezed 10 amend lhe Agreamnl in ceftdin
respects; .
WHEREAS, lhc Ocpanment wighes (0 increase lhc conlncl price hy $845,500 10 bring the 1012l
" conirect price lo S 1.545.500.

NOW THEREFORE, in contideration of the foregoing, and 1he covenents snd conditions contained in -
the Agreement and set [orth herein, the parties ogree as follows:

" Contraet AgrecmenvGenernl Provisions is hereby imended as {ollows:

). Amend Scction 1.7 of the Agrecraent - General Provisions by extending the cnd daic to Jua: 30
2019. .

1. Amend Section 1.8 of the Contract Agye:m:m Genera) Provisions by i mcrw:ng the Pnl:e
Limitation from $700,000 to Sl 545,500, .

3. Amend Seciion 1.1 of the Puymml Schedule of the Agreement by increasing the Price Limitation
frem $700,000 to $},545,500. This will sccommodaie the use of three (1) vendor stafT member for
9.722 hours for suppon and mainicnance of various J-One applications for NH. DOS.

Exhibit B: of the Agreement is hereby amended a3 described below:
1. Amend Exhibit B by replacing Paragraph 2 in its cnhruy es [ollows:

2 TOTA.L CONTRACT PR.ICE

Notwithstanding sny provision in the Conirsc to the conirory, and notwilthstanding unexpectod.
circumstances, in no event shall the tolel of oll piyments made by the Sisie excecd 31,545,500 (“Totol
Contrecl Price”). The paymeni by the State of the total Contract price shall be the onfy, and the
compleie reimbursement o NIIT (or ol fe-:: and expenses, of whalever risture, incurred by MIIT in (he
performance hereol.

Tnvial aff pages ) 2015.129 Amendmem B 1472018

NUT Initisls Q ’ . Pege Lol )



State of New Hampshire .,
" Departmest of Sefety Jone'Support
. RFP 2015-129
Jooe Support Codtract
CONTRACT AMENDMENTB

The State will not be r:xponsable for any'travel o1 out of pocket expenses m:urred in the perfcrrnnnce of
the Savices performed under Lhis Contract. . ‘-

Tsble2 Contract 2015-129 - DOS Jone Support Contract

3:7% N : f 'l.-'= ..‘,:\5 %r\\- d v _;." % ot P g . _‘"
2 e BRHR + £ SRS R M R [zop- TR :' .55
2015-129 Originsl Contract ) 61072018
2015-129 Amendment to Increose Funding only 63012018 - | 350,000 -
- | Amendment A -l ) : L
1 2015-129 ' Amendmenl 1o Increase Funding and 673012019 $845,500
Amendmen! B Extend End Dale :

Irutial all pages . . 2015129 Amendment B 1/472011
MIT Lndrinls \/ ’ . Page 2 0l )



State of New Hampshire
Department of Safety Jone Support
RFP 20135-119
Jone Support Contract
CONTRACT AMENDMENT B

o+

Except as provided herein, ali provisions of the Agreement shall remain in full force and effees. This
maodification shall teke ¢fTect upan the epproval dote from the Govemor and the Executive Couneil..

IN WITNESS WHEREOF, the panties heve hereunto set their hands a3 of the doy and year first sbove

wrinen, .

T L Date: o1fcifi0®

Ritczh Agrawal, Controlter
NIIT Technologies, Inc.

Corporzte Signature Noarized:
STATE OF _GEQRGIA

COUNTY OF_C oo _
On this the "= dsy of 2018 , before me, Ritesh Agrmwal_, the undersigned

. Officer , personally appefied and scknowledged her/imseifto be the Controlter . of
i a corporstion, and that she/e, as such OfTicer being authorized to do 0, exccuted

NIUT Techaologics, loc.,
" the foregoing insirument for the purposes therein contained, by signing the name of the corporation by
her/imsell as Controller. . .

IN WITNESS WHEREOF | hereunto set my hand end officinl seal.

O
Notary Public/)usiice of the Peace

My Commission Expires:

(SEAL) Jltejzoz|

Stage of New H pihlre

Denis Goulet, Commissioner
State of New Hampshire -

Depaniment of Information Technology

' Approved by the Artorney General fForm. Substance and Execution)

W f/ - Date: J'{gzﬂg_
wite of Néw Hompshire, Department of Justice . '

B c LR . .
\ o —- | .
; . Dete:; M

Page J of)

Initis) af) pages . " 2015-129 Amendment B 1/42018
NUIT Initishh '

BRY
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State of New -Hampshire |
Department of State

CERTIFICATE

1, Willlem M, Gardaes, Secraiary of Siaie of the State of New Kimpshire, €0 hereby cenify sz NIIT TECHNOLOGIES INC, in
o Georgia Profit Corporation regisiered to transsct busines in New Hampshire on October 03, 1004, | further conilly that o!l feca
and documents required by the Secraary of Sate’s ofTice have boon reocived and 1) in good standing ap Mir a3 thls ofTlec is

Business 1D: 603243

IM TESTIMONY. WHERECF,
| hereto o3 my hand and cauie 10 be offined .
the Seat of che Sibte of New Hempshire,
this |41 day of November A.D. 2017,

Willlam M. Gardner .
Seorenry of Siste '




l _nnm,_mmgm : , 90 hereby ocrt.ify that;

L Tama d;xly_ clected Vic‘c Pn;idenl - Human Rcmur;:cs of __mmm;m_

2, The follo\:ins was resolved and duly adopted gl 8 moeiil;g of the Board of Dir%:tor‘s of the Corporution duly beld on
II.E.SOLVED: ﬁot |h; Mﬁm

1} héuby suthorized on behalf of this Corporstion io eﬁl& into the said conirect with the Stale end 10 execule any and
el documents, agreements and other instrumenis, and any smendments, rcvmons or modifications theroio, &3 he/she
may decm necessary, desireble or appropriste.

- mmumjj is the duly_elected Controller snd Secretary, of the Corpomioa.'uc took this pasition on Apri_Lat,

00, -

4. The forgoing resoluuon has not been amended or revoked, end Ritesh Amwnl femaing in his position as Conlmlla and
Secreinry as of O

N g~ !
NIIT Technglogies Inc. Vice Pruidmt\umnaucurea

STATEOF Ocorgia
Counly of gﬁg
The foregoing insirument was scknowledged beforc me 1his 4“-\- day ;:al'
) Tooucr s .. 2018, by Dheerai Bhardwaj ‘

| (NOTARY SEAL) Qélnda ““

_ComniuionE:pir:s: . Alugl 2020
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CERTIFICATE OF LIABILITY INSURANCE
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LATEND OR ALYER TNE COVERAGE AFFORDED OX THE POLICIES

BELOW. THI3 CERTIFICATE OF tNSURANCE DCEB NOT GONATITUTE A CONTAACT BETYWIEN. TH! ISSUIND INSUREA(S], AUTHORIIED

IMPORYANT. of the CarUNcate Rotlar it en ADOIMIONAL INSURED, the policy(las) musl Rave ADDITIONAL luSURED provisiens o Ds endorad,
1t SUSROGATION 8 WAIYED, subject 10 v terms sad conditom of the policy, cartain polk les m,mwn an encorsemeny A Jlatevment on
this certificats does Al Eanfss AGRLS 1a the carUficats hatder In Rev o suth snservamentls) -,

feroovcen S Afanis Caniticats Racuryl Team

Cormmeetial Unes - }lu,'b)’m %l;n& 00333 . w“m 877183 008¢
USI Imsurance Services Matenal, tnc. ﬁ SOcenssque s freatsl armo.com -
3478 Platmone Road NE. $uits $00 s, N TN o ot STy s o
Amoris, QA 03032888 DU v |mewngma; Grisi Mothermnmsance Compaey a0
wnate * Luyyny Feders! nwurence Com . 020

AP¢ pibrry
WIT TECHNOLOGIES. INC. [sreynjeg;  Cubh incematy Meurence Co. 1V277Y
1050 Crown Points Parcwey *nDs H .
Suize 1000

[ ravRIs g

Alsnty GA 30338 ALRD: - . E X

COVERAGES CERTIFICATE NUMBER: 120602148

_REVISION NUMBER: Seg beiow

huutocn‘lﬂ THAT Tl POLICHA DF GELURANCE LISTED SELOW mAVE BERN 135100 10 THE WSURED NAMED ADOVE FOR THE FOLICT P

WOWCATED. NOTMTHITAMONG ANY AZOLEREMEZNT. TERM OA COWDITION OF ANY COMTRACT OR OTHIR DOCLMENT WITH AESPICT TO WHECH Nas
u-tmrl MAY. G2 (3500 OR waY PLATAIN, THE WCSUAANCE AFFORDED BY. THE POLICIES OELORIBID MERTH 1S SUBRLET 1O sl T TOAMS,
EXCLLISIONS AMD CONOITICcS OF SUCH POLICIES. LIMITS SHOWN MAY MAVE BEEN AEDUCED BY PAID CLANS,

RYX

T O WAL Y FRKY ryupce Larty
A X | sommtacus cOnRMm LamurTY 38882638 00172018 | 040172010 | RaCe oXCuRA LACE ] | -
) caarsasoe ng.u , . . y , ipamm
i J MG jr ey | ) U ]
o . Eoprean e
uummmmq:u " | wmevaacomicas |y | Mo |
L“‘l"l_."? LIS PROOMCTS - COMRE® 200 | ¥ ronas
i - ! l :
A {arcuoss s wamy TIMTIM ovo12018 [ovorate [ R et 1 LIS
F Y nO * SCORY W ASTY hwr porwr) | 1
] E.ot‘o“' ,'3,"&“" " | SODRY BAMY e snstieui] §
|2 { w03 oy M10I Om T MErrkrryl : .
. 3
p [ |umatusnms T8 [ocom 78010147 .| Ov017/20v8{ 040172010 | FacnoCCImRECy } 3.00.80
CIETCN . Ao aat} ) shan oz
In 1 ‘ L] )]
e ::u'n::mmm- - IS 01012014 | 010172010 '_]-xnm. I. ]ﬂ"‘
o |emcrnoeumaaeoma CEL H7200 0VR12018] MIDVI0IN] Ay, (amacsgut |} b el
ool 6 LAY €4 OV ==
1 rre. e wew _ .4, Ol AST . SOAICY Lot | ) 1550 4
r Wm| 177N ) 010172018 040172010 3418007 1420 One

Centiicals of LisdYy

KICM“&”MIWMlmn umm.nau—-u—uu lmaquml—c—-buﬂ-n

Cgll‘l'#lCATg HDLBQR

CAMCELLAVION

$s34 of New Hampsnirs: Mmuumemrm,
AlA: Denis Goulet, Commlasioner

17 Maten Deive

Concond MH 01301

SHOULD ARY OF MR ABOVE élltllllb Pt S CANCILLED BLPORE
TR EEMAATION DATE THIACOF, mOMICE Wil 4L OEuvERED o
ACCORDANCE MITX THE POLICY PROVILIONS.

L - -] Ilﬂ(qﬂ.m

Gk

ACORD 2§ {10100))

The ACORD nare-and loge are regisiersd marts ol ACORD © 1988-7013-ACORD CORPORATION. All Aghts tasarved,




STATE OF NEW HAMPSHIRE _

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Mazen Dr, Concord, NHO3XOY -
Fax: 603211514 mm:tmmm
: www.nh.gov/doit

Deots Goulet
Commitsioner

October 6, 2016

Her Excellency, Governor Margaret Wood Hassan
" and the Honorsble Executive Council

Suste House

Concord, New Hampshire 0330)

REQUESTED ACTION
\
Authorize the Department of Infermation Techriology for the benefnt of the Department of Safety, . .
10 amend a conrwet with NIIT Technologies (Vendor #165248) (PO #1046409) of Atanta GA, by .
increasing e price limitstion &y 330,000 from $650,000 10 $700,000 for tochalical suppon services,
msintenanec nd testing of te Justice One (J-ONE) software and network applications, effective from the
date of Governor and Council approvel through Jine 10, 2018. The Governor and Executive Council
-approved the griginal agreement on Aupust 26, 2015, ltem # 36,

Funds 19 support this requent are avaiteble in Statc Fiscal Year 2017, as follows. 100% OQther | '
{Agency Class 27) Funds: the agency Class 17 uud-by DOS to reimburse DOIT for Wis contract is 100%

DOS Highway Fodera! Funds.

CATS-DEPTA-AGENCY I ACTIVITY ACCTG UNTTS DEPT :
7Y  NAME AGENCY NAMEACCTG UNITNAME Jobe AMOUNT
__FLASS CODE-ACCO DE -CLASS TTTLE . :
1007 | 01-03-03-010010-76230000 - Depastment of Information | 03200040 356,000

Technology 046-500465 Consulants - = iT Consul- Non ’ .

Benelit i
CRAND TOTAL] $50,000

EXPLANATION

The purposc of the umendment is to provide for ane (1) consultant for the next four months.
provide suppare, testing and rollout of the tocs) version of ‘ecticket, crash and plain paper complainu
which is an integra’ pant of the Justice One (J-ONE) software and nctwork applications. The mission of J-
ONE is to improve the cffectivencss and cfliciency of New Hampshire's erimina justice ageneies and the

“Innavative Technologies Todoy for New Hempshice's Tomormow” ')4/
. _ . f




Her Excetlency, Governoe Murgart) Wood Hussan
end the Honorsble Ceuncil
Page 2

Jjudiciary through U caprure of data sl ils source, lo facilitate the distribution of criminal justice dawa
¢hecoonically to suthorized sourees, and (o provide individus! case and stalistical querics clectionically.
The sysiems are numerous end support the wide reachisg JJONE progrem invalving the Adminigtntive
Office of the Counts, Department of Comections, Deparoment of Safety, snd locsl law enforcement
throughout New Hampthire. DOS RFP 2015. 129 was issved in February 2015, Afler mview and
fconing of three proposals, NIUIT Technologies, inc. was chosen as the best vatue'wo the State, .

R_cspcqrully. wbmined;

g

Denis Goulet
Commissiones

-

DG/mh
Contruct 2015-129
A&E RID 1930}

.

“Innoverive Technologies Todoy for New Mompihire's Tomocrow”®




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY -
T Hazen Dy, Concord, NH 02301
Fax: &0-Z71-1316, TOD Accesy: 1400-735-2964
www.nh.gav/doll

Decls Goolet
Comminloner

Oxlober 6, 2016

John ). Barthelmes, Commissiones
Department of Safery
33 Hazen Drive ) -
_ Concord, NH 01303 ) .

Dear Commissioner Benhelmes:

. This lener represemis forma! notification that the Deparoment of Information Techmology (DolT)
has approved your requiest (0 enter inlo » coatract Amendment with NIIT an.hnnlognes ln: a3 described
betow end refarenced a3 DoIT No, 2015-129A. _ ,

The purpose of the amendment is to provide lor one consultant for next four menths to
provide suppo, testing and rollout of the local version of cticket, crash and plain paper
complainiz which is an integral part of the Jugtice One (J-ONE) softwsre and nctwork
sppiications. This amendment adds $50.000 o the current Contract valut of $650,000
for & new contract value of $700;,090. The 1emm of the existing contract will remain
throigh Junc 30, 2018 with options to extend tough Jusic 30, 2020,

) A copy of ihis lctter should accompany the, Department of Iafommoﬂ Te:hnolug
lubm:ssnonlo the Govemnor and Executive Counal for spproval.

Sincercly,
/ .
. Denis Goula
DG/mh
2015-129A
cc: Scont Hopkint, Dol T .




State of New Hampshire B : o
Department of Safety Jone Support )
REP 2015119
CONTRACT AMENDMENT A

WHEREAS. purtiant o 40 Agrecroen) approved by Governor and Council, a3 o resuh of RFP #2015-129, 00

Auguut 26, 2015, liem # 36 (herein aftey referved 10 a5 the “Agrecment™), MIT Technologics, toe. (NIIT) sgroed o
upply eatain scrvices wpon Lhe tar and conditions specificd in the Agroement and i considerstion of peymeol by
the Department of [aformsiion Tochnology certain sums as specified therein; .

.W'HER.EAS purzusm 15 the Agrestnent Section L0.1E: Aﬂndmw the Mhm.oftke Apreeroem, the
Agreement gy be modified or amended only by » wrines isstumem uecuwd by the parties thereta and lpprwd by
hﬁomcudl':’umuvc Cmul .

WHEREA.S ﬂthndorodth:Dcpmhﬂcwndlunmdd!Apmmmmmr

W'HER.EAS.lbcDcpmmvhb:stoﬁ:muumwiuby!m.omwwmumn!mnﬂpriuu;

$700,000.

NOW THFJ!.EFOIE in comidersiion oflhe Torepaing, and the covenams and eeuduum :ml.nnd in the
Awmﬂm I'nmhu'tm ﬂ:mlpuufullwl . ,

Contna Ammvceml Pmmam is hereby mﬂd o follows:

1, Amepd Section 1.8 of the Conarract A;n::mun Gemenl: Provisions by increasing the Price Limiudon from
) $450,000 to $700,000,

2, Amend Scciian 1.) of the'Payment Schedide of U Agreement by increasing the Price Limiution from

$4650,800 10 $200,000. This will maumdm the ust of one (1) sdditiens! vendor staff member for 609 houry

] nocded due 1o additiofisl tesring coquiremesis for existing DOS projects.
Exbibit B: of the Aprecment it hereby amended as described below:

1. Amend Exbbi B by ;!pllcin; Paragraph 2 n ity eonirery a3 fallows:

1. TOTAL CONTRACT PRICE

Nu\nnUul-lndmg any provision in the Comrac to the corn.ruy and howu.rulmdmg uhexpected
" circumstanecs, in a0 event shall the 1018t of 2il payments made by the Siatc cxceed §$700,000 CTatal
Contract Price™. The ‘payment by the State of ihe torsl Contract price shall be the only, ond the
complete reimbursemnent (0" NIIT for lll fﬂ.‘.l and apmses, of whatever nature, incurrad by NIIT in e

ocrfwnumc bﬂ'eof

. The State will noi bc responsiblc for any travel or out of pocket expenses incurred in the pafonnuu of.

the Services paformed undey this Contract.

Tabdle } Cootract 1015-129 - DOS Jene Support Contrecd -

Origiml. Convu;

Amendment 10 Increase Funding ondy

2013-129 Amendment A 104172016

Laicial o}l peges ‘ .
NI Lzitialy __ W . Page Vof 2

vrp—



Staje of New Hampshire
Department of Safety Jone Support
RFP 2015129
Jone Support Contract

CONTRACT AMENDMENT A

Excopr a3 provided herein, o) provisions of the Agreenment ahall remain io full fores and effece, This modifizadion shal)

take effect vpon U approval date from the Governor and the Executive Council.
M WITNESS WHEREOF, ths paruen have hermunio st tbeis hands as of twe day and yess first above writien. .

P o o 1ofo3)ie

Ritsh Agraml, Controlicr
NTIT Technologies, tne, .. ‘ 3

Corporue Signanwre Notarized:
STATEOF _GEORGIA

counTy oF_cvinniAT

Ontisthe 3 aayof QUATHUL- 2016 . besore me, Risssh Apmmwal , the undersigned
Offiees , personally sppeared and acknowlodged herhimsell to be the Contrmller | of
NIT Technologics, Inc.. s comporation, and that gheshe, ts wch;miggbdn;mhamﬂm do £o, cxeculed
the faregoing instrumen for the purposes thercin contined, by signing the name of the carporslion by

herMimself a3 Controlicr.
INW $ WHERLOF I hereunto set my hand and afFicia) seal.

Nolary Public/lwatice of the Paace
l! &

,M-} p Equrcr 01;['17]‘?@0

Date: Ul”[(u

' Denis Goulat, Commissioner
State of New Hampthire
Depenment of Information Technology

Approved by the Anoroey Geoersl (Form, Substecce sod Execution)

L . “4 'b./‘-‘—’)&)ﬁ_ Dm:. {1 z&"{t I?‘;

'jSut: of New Hampshirc, Depanménd of Junice

laitis) olf pages : . 1015-129 Amendment ‘A 100372008
NIT Initials " Pagelefl -




!

1, .Dm:.ﬂhmn » - « 4o hereby centify ihat;

2.

Yam o duly ehocied Viee Presidens - Human Resources of NUT Techoolegicalne
The lollowing was resslved and duly adopied st » meuini of the Baard of Direciors of the Corporstion duly held on

RESOLVED: Thai the Commllcr and Socreiace.

it hereby sahorized un.behalf of this Corporstion (o enter m:o'the taid contract with the Siste and to execute:any-and

all documants, agreements and other imtnumenis, and eny unmdm:nu revisions, or modifications thereto, &3 he/she
may deem nacectary, desirsble ar appropriste.

Ritesh Agrnw! is the duly elecied Coptroller 2nd Secretpry, of the Corporstion, He took this position on Apil i,

Secrasry as of

" The forgoing raohmon E not been emicnded or reveked, and Ritesh Agrawal remaing in his posiiion as Controlier and

~

0\
NIT Technol?’. Vice Presient - Human Resouress
STATEOF _____ Geogin
Couny of MUY

The forcgoing instnanent. was acknawledged before me this Z day of
Ras0¥, by Dhcerni Dhantwai : :

| Corrmwon ﬁxﬁ'“ U'?_lrﬂ’) !W’D

- —




State of Neto Hampshire
Bepartment of State

»

CERVIFICATL |

1. William M. Gardner, Secretary of Staie nf the Siatc of New Hampshirc, do herchy

eenifly thet NI Technologics inc. s{n) Genrgia 'commtion. 15 authorized 1o iransact

busincss in New Hempshire and quatified un Ociobed, 3 2008. | furiher cenify that all

fecs and annual

<

reports requiced by the Sccrcu;ry of State’s office have been reccived.

i

(n TESTIMONY WHEREUF, | hereto
set my hand and cause 10 be affixed
the Scal of the Stee of New Hampahire,
this . day oFJune, A.1D. 2016

g Bk

william M. Gardner
Scereary of Swie
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CERTIFICATE OF LIABILITY INSURANCE

A TR SEPRTY FY)
W8

THT CEATIAICATE IS ISSUED AS A MATTER OF HNJORMATION M'I' AND CORFER X0 RICKTE UPON THE CEAMFICATE KOLDER, Tra3
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Corcord, NX 10300
Fax; 600-TN-1516 TOD Accers: 1-800-725-1964
wrw.nh.gov/ doil

' Deab Gaulet
Commisstones

‘Tuly 1N, 201§

Her Excellency, Govemor Margaret Wood Hassen
and the Hononbic Executive Countil

State House

Canciwd, New Hampshire 0)30]

REQUESTED ACTION

Authorize the Depurtment of Information Technology {DOIT™) fof the beneftt of the Depautment of
Safery, © emer into a contract with NIIT Technologies (Vendor ¥ 165248) of Athinta GA, lor 1echnical
fuppon tarviees suppont and maintcnance 1o the Justice One {J-ONE) software and netwerk applications in
the amount of $650,000.00 with & contrect end dete of June 10, 2008, The 1erm may be e:u::dcd for an
additiona) two yeass with Governor and Exocutive’ Coun:nl Approval.

100% Other {Agency Qlass 27) Fonds: the sgeocy Class 27 uaed by DOS to relmborm DOIT
for this conoract s 100°4 DOS Higbway Federal Feods. Funds to suppont his request are anticipated to
be avaitible in the following Depanment of Information Yechnology sccoumts in Site FY 2016, Suie FY |
2017 and Suic FY 2018 upon the availability and continued spproprision of funds in Lhe future operting
budgcty, with the ability to sdjust encumbrances between State Fiseal Years through the Budget Offiee, if

needed and jumified,

CATH-DEPTS-AGENCYSACTIVITYAACCTC UNTTS- DEPT ' mom
Yy NMAME-ACENCY NAME-ACCTG UNIT NAME Jobd . I
CLASS CODE-ACCOUNT CODE -CLASS TIT1L.L ’
1016 01-03-03.030010-76230000 - DOIT-IT for DOS - 03210040 | $250,000
046-500465 Consuliants - - [ T Congul-Nan-Beénefit .
1087 0103-030)0010-76230000 - DOIT-IT for DOS. 01230040 $200,000
“ 046~ 300465 Consubanis + ~ [T Consul-Non.Benefn :
1018 | 01-01-01-030010-76230000 — DOIT-IT for DOS 03230040 $200,000
04 6- 5004 63 Consubants « = IT Consul-Non-Benefit
GCRAND TOTAL , | $650 000,
EXPLANATION

. The purpose of the contract is 10 provide for cansulien services 1o.suppornt and maintin the J.ONE
softwire and neework applications. The mission of J-ONE is 10 improve the efTeciivencss and cficiency of

+ New Hempshire's criminal junice agenties and the judiciary through the capture of data &t ils source, to
facilitaie the distribulion of ¢rimina justice daus clectronically to suthonized sowces, and 1o provide
individual case and saustical querics elesoonically. The systems are ninerous and uppon tre wide
reaching J-ONE program involving the Administative Office of the Couns, Deparment of Cormections,
Deputmeni of Safcty, and focal law enforcement throughowt New Hampshire.




“Har Excellency, Govemnor Margaret Wood Hassan
and e Honorabls Exetutive Council

Page2
aly 18,2008 .

DOS RFP 2015-129 way ispucd on Februnry 2015, ARo seview and scoring of three proposals,
. NAT Technologien, Inc. was chosen a3 the bent value 1o the Siste. The NUIT technical consuiling resouroes
will work closcly with DOS, DOIT, and J-ONE personnc! 1o define busine 51 requirements, design, wrilc and
I8 programs; and implement progrems that suppornt software changes necessary due o begislative mandmed
changes e wall as chinges made 10 streamline business processes.

submited,
Denis Goula
Commissiomes
OGip ' _ o ' e
015129 . .y c P

A&ERID § 16302

Ce:  David Perry, Contracts Manages, Buresu of Finuncn & Adm inistration
Ban Bronson, DOS 1T Lead . ]




STATE OF NEW HAMPSHIRE
DEPARTMENT QF INFORMATION TEQ‘l’NOLOCY
7 Maaen Ov. Corvord, NH 03X .
Fac &03-1N:15t% TOD Acceks: 1 400-735-2964
www.nh.gov/ doll

July 16, 3015

John J, Borthehmes, Commissioner
Ocparonent of Safery

33 Hazen Drive .

Concord, NH 03303

Dear Commissioner Basthelinas:

This ez represents formal notification Ut the Depanment of Information Teehnology (DolT)
. has epproved your request to enter intd 8 congmet with NUT Technologies, Ine. a dum‘hd hb- and
refareneed as DalT No. 201 5-129.

This Cortrect will sflow iccbnical consulting resources 16 work .closely wilh
Depertmest of Safety, Administrative Cffice of the Couns, muhiple JONE vendors,
tocul liw enforcenent and Comrections 1o maimtin cCiation (clecironic Licketing),
cCragh (vehick crash reeonds), Complaints and Dispositions, Pretrial Conferences and
Protective Orders applications. 11 will alsp be used 1o define buriness reguirements,
design, write, and test programs, and 1o implament progrums Uit support seftware
changés made necessary due (0 h;uhuwly maddatad ehanges a3 well a3 1o greamime
busintss proceses, Totsl Contract value is $850,000. The contract tam will begin,
upan Govorner and Exceutive Council approval and extend Wrrough Junc 30, 2018 with
optong 10 exiend Ihrouﬂumc n, mo .

A copy of this lener should m-.ompny the Dcpu‘tmcm of Information Technology
submiysion o the Governor and Execarive Council for spprowai. .

Sipcercly

. Denis Govlal
DGldcp *
015129

c: David Perry, Dol T Contrscs Manager
Ban Bronson, DolIT, DOS IT Lead
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STATE OF NEW HAMPSHIRE
OEPARTMENT OF SAFETY
JONE MAINTENANCE
CONTRACT 2015129
CONTRACT AGREEMENT - GENERAL PROVISIONS

_ Toe State of Naw Hompabire ead the NIIT bereby ctually igree as Gllowa:

r_emunowmn ) :
1.} Suste Ageney Name ' 12 Siste ‘Agenty Addren
Oxcpartmeni of tnformstlon Technology- 17 Hozen Drive Concerd, WH.03101
13 Contractor Name ' 1.¢ Contraewdr Addras )
NUT Techrokgias, Inc. 1030 Crown Poime Parktway, #300, Atluus, GA:
10338 .
1.5 Contracter Phone Number 1.6 Accoum Numbxr | IJCo.nplaioan l'.lhiu Lirnltaion
3047014362 DOIT Clam 17 fod 10 June 2018 $430,000
. Das .
1.9 Contracting Dfficer lor S1aue Agency 116 Stxte Agency Telephone Number
Bart Bromon 211.3748 !
1. H Corarecor Signsiere ' .12 Nume & Titke of Contractos Signatary
o Rilesh Agraws! C.mulh_: & Secriery
117 Adnowledgemer: Sute of (g, County of M

oame i3 signed in block 111, and sckowladped thas

¥ ,lp\ﬁ , before the undersignod pifictr, porsonally appetred ihe person idemified in block

inblock 1.11.

.'I4 1 Sigaanore(s) - 1.15 Name/Thie of State Agency Signatory
Denls Gouler, Commbtioner DOIT
e Aglwd; Ty Dcpdtmqu o Admimizraiion, Division of Pervonnel (1 spphcabic) _

By: - Direcror, On:

.17 by Anamey Ge orm, Subrance wvd Execunion)

'By: AJ'L/C . © Aginteat Anun%, Genersd On: zé‘-{,/{f

1.13 Approval by the Governor & Council

By ) On:

' State of NH Contrpet Agreement 2015-129 —-PART 1 . Page 1 0f 13
tnitlal Al Pages . (P37 109)
Authorized NIIT initisls: E




STATE OF NEW HAMPSHIRE,
DEPARTMENT OF SAFETY .
JONE MAINTENANCE
CONTRACT 2015129

CONTRACT. AGREEMENT GENERAL PROVISIONS

TERMS AND DEFINITIONS N

........ |
1.  CONTRACT DOCUMENTS.. I 13
1.1 CONTRACT DOCUMENTS ............. N N T
1.2 ORDER OF PRECEDENCE .. — N
1. CONTRACT TERM 1 a]d
3 comnunok | 13
30 CONTRACT PRICE oo, | 1
)2 NON-EXCLUSIVE, NOT 1O sxcssocomcr ld
&. CONTRACTMANAGEMENT ..o : 14
43 THE VENDOR'S CONTRACT MANAGER e
42  THE VENDOR'S PROJECT MANAGER . iooceee e boeeeee e 7]
43 NINTKEY PROJECT STAFF.._... - 16
44 STATE CONTRACT MANAGER ..o cerssrnsmsorentrsssssscnsson .16
46 REFERENCE AND BACKGROUND CHECXS 1
5. DELIVERABLES . | 1)
6. SOFTWARE —— - 1)
. SERVICES..cmmrmemom i semsstorem s o e s 19
[ B WORX PLAN DELIVERABLE .. ) : o ; 10
9. CHANGE ORDERS .o oo oermeremier o armercnm : 20
10. INTELLECTUAL PROPERTY.. Tl
10.) SOFTWARE TITLE......... -

t0.2 STATE'S DATA AND PROPERTY

100 VENDOR'S MATERIALS.....

104 STATE WEBSITECOPYRIGHT ...

10.5 CUSTOM SOFTWARE SOURCE OODE ........ . 12
10.6 SURVIVAL ...oovvoerrnnsrrvrressnsssessenss e sessasssssssseresssssmsmons |
il USEOF STATE'S INFORMATION, CONFIDENTIA LIJI'Y n
111 USEOFSTATE:S INFORMATION . ' ........ ¥}
112 STATE CONFIDENTIAL INFORMATION 3 n
1.3 VENDOR CONF/DENTIAL INFORMATION...... 1)
Thd  SURVIVAL oo v sssesmsssmesanssssserse X 2¢
11 LIMITATION OF LIABILITY e st seasssaeet e ot et b .34
13 INDEMNIFICATION. 14

Suw of NH dnrrw Agreement 2015-129 - PART | ! Page 20f )S

. Initisl All Pages

Awhenized NUIT inisials: E .

(P}?.lM)




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY
-JONE MAINTENANCE -
CONTRACT 2015329
CONTRACT AGREEMENT - GENERAL PROYISIONS
14 TERMINATION...... ' — :.s' _
IS CHANGE OF OWNERSHIP — . i 21
16  ASSIGNMENT,DELEGATION AND SUBCONTRACTS . 3T
7 DISPUTE RESOLUTION..... oo . 18
I8 GENERAL TERMS-AND CONDITIONS vvvmmur.s i 2
1%.1 CONDITIONAL NATURE OF CONTRACT 2
15.2COMPLIANCE BY NIIT WITH LAWS AND REGULATIONS: EQUAL EMPLOYMENT
CPPORTUNITY

18 nacuuronmovsimsm Amowu.s'
145 PERSONNEL...
18.2¢ I'NSURANCE " vers vevmevaronares frnte sefoasanesonsas y

e . ) L

Suc of NH Contract Agreemeni 2015129 - PART ) Pege Jof. 35

" nitis) All Pages ° : : (PI7109) .
Authorized NIIT initials: | .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY

JONE MAINTENANCE
CONTRACT 2015-129

CONTRAC'T AGREEMENT - GENERAL PROVISIONS

TERMS AND DEFINTTIONS
The following geaeni| com:rwlpg terms and definitions apply excepl a3 q:er.'ﬁully noled :I:\-'hac
in this document. )
L Acceplaoce 7 Notice from the Sma that » D:H\nublc ln.l etisfiod Amm
Test of Review..’
Acceplaoee Letier An, Ateepum lmq provides nouca from the Suh the s
: Deliversble has umﬂd Acceptance Tests of Review. .
Acceptapee Perlod The limeframe & which the Ten is performed -
The Acceptance Tert Plan provided by the Vendor snd agreed to by

Acceptance Tast Plan

.process, crileria, snd Schodule for Deliverbles. -

the Sute that deyaribes ot & minimum, the specific Accepunce:

Acceptaoce Tesi and Review

Tess performed to determine tht no Defecls exit in the
spplication Software or the System -

Access Cootrol Supports the menagement of. .permissions ru logging on0 »
compuler or nelwork -

Ag reeoent A contras du}y cuaued and kepally b‘mqim.

Appeodin Suppl:rn:nury material that is collected and wnded 81'the back

of 8 documeni

Andit Trall Captore and
Aoshysls

Supporus the identification lnd monitoring of uuvmu within as
application or gmem

Best 224 Fina) Offer (DAFO)

For ncgotisted proswreménts, a Yendor's ﬁml offer following the
conclusion of discutsions.

CCP Change Control Procedurcs

Cerdieation The Vendor's wiitten declarstion with full .tupparting and written
Documcrtation (incduding  withowt limilstion . test resylu a
spplicabile) tha the Vendor has compiciod development of the
Oeliverable snd cenified its rcdmeu for applicable Acccpance
Testing of Review., -

Chapge Cogtrol . Formal process for induting chenges 1o the propased wluuoa or

: proccss once development has begun,

Change Order Forma) documentsiion ptpmd for a propoted dmngc in the |

i : Spexcifications.

™ Configuretion Mana _ﬁgmnt . - Y

Cempletion Date

End dalc for ihe Contrect

.| Cosfidentis) Informatigo

Information required 10 be kept Confillential from ummhnriud
distlosure under the Controct

Coontract

- speeilied in the Comtact Documents.

This Agrecment beeween the Swute of New Hampshire and s Vendor, | |
which creaies binding obhulm for cach pany to perfomm a3 :

‘| Cosirect Agreerpenl

Pant 1 and Part 2. The documeniuation congining of both the Geaera!
Provitions and the Exhidiy which represents the understanding and

. Sue of NH Contracy Aycmns 20I$ 129 -PART !

Authorized NITT m-m!s:i’_

Inkis] All Pages

. Page dof]s
(P17 1K9)




STATE OF NEW HAMPSHIRE

DEPARTMENT OF SAFETY .
JONE MAINTENANCE
CONTRACT 2015119

CONTRACT AGREEMENT - GENERAL PROVISIONS”

acceptance of me-re:ipu‘:nl fegal rights and duties of t.he partics
with 10 the of Work

Contract Coadu.llhn

Refers-to the conclusion of the Coninag, for soy reason, inchuding
bt not limited 16, the suecessfu] Contract complktion, wermination |
for convenience, of lemmination for defaull,

Cootraci Documests

Ootuments om comprisg thiy Comnet {See Cuma Agrecment,
Section 1.1)

Ceptract Mlnmn

1o procesting  Conusct, Documentation, °obuining  executive

The persons identified by the Sute .name\nntw-mmnu
responsiblc for all contractual sutharization and sdministation of
the Contract. Thosa respansibilitees shal) include but not be limited

spprovab, iracking conts and payments, and representing the pasties
in all Coniract“administrative activitics. (Soe Section 4: Camu

Managemens)

. Cootract Price

Contraclor for produd and scrvices described in e Contmal

The total, not (0" excexd amoun! (0 be paid by the Sut: 10 the

Apoement. This amound is listed in the Genersl Provisions Secton |-
1K as well as Exhibit B Paragraph 2.

Coatracler

The Vendor winse proposal or quote was awardod the Contract with
the State and who is responsible for the Services and Deliverables of
the Coraraci,

Coztracted Vendor/Veoder

The Vendor whose propecal é1.quole was awsrded the Contract with
the State and who is rxponiible for the Semcn end Dclmnb&s of
the Contreel.

Cooversion Tent

A 1€3110 ensure ihat 8 Data conversion pmem correctly takes D
from a legacy system snd successfully convens it 1o » form that can
be uscd by the new Syrtem. I

COTS

Commercial Of-The-SheHf Software

CR

Change Requent

Cure Period

The Lhisty {10) day poriod following wrilten adtification of & default |-
within whith a contracted vendar must care ihe defauh dentifued:

Custom Code

Cade developed by the Vendor spe::ﬁutly for thas project for the
State of New Hammbhire

Castorn Setrware

Software developed by the Vendor tpecifi ully for this projed Jor
the State of New Hamashire

Damne

Swte's records, files, forms, Data and other documents o

information, in either clecuonic or paper form, that will be used

feonveried by the Vendor during ihe Coniract Torm

DBA

Database Administrator

Deficicacles/Delaxts

A failure, deficieey or defecy in & Deliverable rasulling in a
Deliverable, the Sofwarc, or the System, not conforming Lo its
Specificationt,

Clags A Dcﬂchal;L; S

¢ - Critical, docs n«--nov Systemto |
: - -

Sute of NH Contract Agreement 2013-129 - PART |
Initial All Pages ]
Authorized NIIT initials: \\/

Page S'of )5
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STATE OF NEW HAMPSHIRE '
DEPARTMENT OF SAFETY
. _ . . JONEMAINTENANCE.
' CONTRACT 2015-129
'CONTRACT AGREEMENT - GENERAL PROVISIONS -

opculc. no work uound, dmands immedine action; Rrinen
Documentation - missing significam poniens of Infermation o7
umm:lllglble to Sute; Mon Software « Services were nadogquate and
require resperformance oflhe Service.

Clazs B Deficiency - Saﬁwr- important, doﬂm: ftop apention |
and/or there is o work around and user can petform wsks; Rrinen

| Documeniotion - ponicna of,informalion srx mizving tul nat encugh
| to make the documen: unintelligible; Non Sofheare - Sarvices were

deficient, require reworking, bui do not require re-performance of
the Servies,

Class € Deficiency -, Sofware - minimal, casmetic in nature,
mmimal cffec on Syiem, Jow prionity and/or user can v System;

Fritien Docwmentciion - minima] changes raqum ind of minor
cditing nature; Non &Mn - Services require only minor
reworking #nd d0 not require re-performance of the Service,

Ddiverable A Deliverable 8 any Wrinen, Softwarc, or Non-Softwarc
’ Deliverable’ (lener, repon, uuruul. book, other), provided by the
Vendor to the Sine or under the i lormy of » Contract requiremnent.
Deparimnl An agency of the Suie .

" | Department of loformation

Dacamentatics

.| The Depariment of WMmlion Technology essblished under RSA

21-R islzture efTective ber §, 2001.
All information that decribes the instalistion, operation, and use of
the Saftware, ¢ithet in printod of cloctronic formal.

Digltal Sigoatere Guaruntees the unanered patc of s file -
.| Effective Date The Contraci and all obligations of the parties herevnder shall
become clTective on the date the Gavernor and 1he Executive |
Countil of the Strte of Néw Humphire approves the Contraci
Encryption Supporus the encoding of data for seaxmity purposes
Bobascennuts Updaics, additions, modifications o, snd new releasa (or the

Sofrwwe, and sll changes to the Documncnution as & reswh of |, .

Eahancememy, including, bot not Lmited: 10, Enhancemenu
produced by Change Orders .

Firm Flaed Price Cootract

A Fifm-Find;Pti:c Contract provides & prace thal is oot subject to
udjunmcne on the bazls of ihe Vendor's cont

increase, ie.,
[ enperience in performing the Contract

Fally Lasded Rutes are inclusive of ol ‘sliowable expenses, including, ‘bt aOI
limited to: meals, hotelhousing, sirfare, car rentals, cas mileage, and
owut of pocket expenses

GAAP Gencrally Accepiod Accounting ?ﬁnciplfi

Stic of NH Contract Agrecment 3015.129 - PART | B T Pagcbolds

(P37 1/09)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
. JONE MAINTENANCE
CONTRACT 2015-129
CONTRACT AGREEMENT - GENERAL PROVISIONS

Govervor and Exccutive Counel

The New Hampshire Govemor and Euulhe Countil.

Harvest

Software (o archive andior control versions of software

ldenulication nd Suppons obusining information abou those pastics ancmpting to

Authbentication log ©n 10 & syriem or tpp|¢ﬂicn for sccunity purposes and the
validation of those upers '

Implementation .- The me:m for making e Sysum fully operationa! for prou-.umg
the Dau

Implemeotation Plae -Scts forth the Lravsition from development of ¢hie Symem 10 Rl
openation, and nhduda withowt limitstion, training, businexs’ and |

. reehcal

Ioformation Technelogy (T) Refers to the tools nd processes uscd for the gahering, noning, |

" | manipulsting, transmiting, shasing, and sensing of information
" including, i not limited 10, Daw mum; computing.
information gygtems, uheummum:mom. and varigus audio end
s video lechnologies.

lupat Yatidstien Ersure the epplicalion is-proteied from bulTa overflow, crons-site
seripting, SQL injoction, and canonjcafization

lotrosion Detection Supports the deteciion of illegal entrance inilo a computer sysiem

' lovoking Party In 8 dizpuic, the party belicving itsetl pggricved

Key Project StafT Personnel identifucd by the Slaie and by HIIT 81 esgential to work
on the Project, . '

Licemice The Sunie of New Hampshire . ) .

Neo Eactesive Coptract A contract exccuied by the Swie that does not rstrict dhe Staze from

seeking aliemative sources for the Dcliverabkes or Saviics
provided under Ue Contreet.”

Nouw-Seftware Deliversbiee -

Deliverables that are not Softwere Delivenables or Wrinen
Deliverables, &g meciings, be) services, other

Morcal Busioass Hewrs

F Norma) Buliness Hous - 8:00 am. to 300 p.m. EST, Mondny
toough Friday excluding Statc of New Hampshire holidayt. Siate
holidays are: New Year's Day, Mantin Lutha King Duy, |,
President's Day, Memoriat Day, July 4*, Labor Day, Veterans Day,
Thlnh;iwll Day, the day afler Thanksgiving Day, and Christmas
Day. Specific dutcy will be provided

Notee to P roceed (NTF)

The Sisic Contratt Manager's written direction to the Vendor © |
begin work on the Contract 6 & given date and time

Open Data Formata

A daw format based on an underlying Open Standand.

Open Source Seftware Sofrware (hatl guitninices the' user vareniricied uxe of the
. ' Software as deflned in RSA 21-R:10 and RSA 21.R:11.
QOpen Stenderds Specificavrons for Ihg encoding: and transler of computer data
thay is defined in RSA 21-R: 10 and RSA 21.R:1).

Optratog System: System is fully-functional, afl Dau has becn losded into the

: System,is available for use by the State in is daily operstions.
Operstionsl Openationst mean thet the Sysicm ix operating snd fully funciions),
Suate of WH Contract Agreement 2015129 - PART I .Page 70138 -
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ali Data has boen, lo-dd; the System is svsilable for wse by the | .-
State in its daily. oparstions, and the State has issued an Aceepunce

Order o‘ Ptc@uu

The order in which ContraevDocuments control In the event of s
conflict of ambiguily. A ttrm-or condition in 8 documem controb

" ovir & conflicting or ambiguous tem or condmou in s document

tht is lower in the Order of Precedence

Project

The planned underuaking re.udm. the emh-; wbjcl matter ef an
REP snd Contract and the sctivities of Ux pastics relsted hereto.

| Project Team

The group of Stale employees and coatrearad Vendor's persennel

resporaidle for maraging the procerses and mechanisms required

such, that the Services are procured in accordance with the Work

Plan on time, on budget and to the required specifications and
uality L

Project Mausgcmeat Plao

Ada:wnmuhndenihuthemmnndmthodobywbc

4 _employed by the Yendor to ensure » successful Project

Project Managen

The persons ientified who shall function as Lhe Sute's and the
Vendor's representntive with n:;nd 19 Review and Accepuancs of,
Contrect Deliverabley, invoice sign off, and review snd spproval of
Change Requests (CR) utilin'n; the Change Control Procodures |
{CCP)

Project Staft

State perzonnc) assipned to wl with the Vendor on the Project

Propo!

The submistion from » Vendor in responts 10° the Requa for a
Proposal o1 Sustement of Werk

Regrenioo Tat Plao

A plan integrated into the Work Plan wed 1o ascertain whether |

{1 fixes to Defects have caused emon  cliewhere in the
1_applieation/prooess. - e

Review

The proceas of reviewing Dy lwenhkl for Acceplance -

Review Perfod

mmmfwmmofnbdmnble lfmneulpu:tﬁcdlrm -

the Review Period it five {5) business days.

RFP (Request for Propmal)

A Raguest For Proposal solicits Proposals (o satisfy State fimclionsl’

* requirements by supplying dats processing product andlor Service |

resources mdilllo pecific 1erms and conditions

Role/Privilege Macageaeet

Supoorts the granting of ebilities 10 uers or groups of um of '
compuier, spplication or network

5aaS- Software aa 0 Service

{ Ocgurs where the COTS application is bosted but the State dot.l o1

own the licome o U code, The vendor sllows the’ use -of the
software as's part of their styvice.

. [ $cbedok

The dates descnbed in the Work Plan for deadlines for performance
of Services and other Projext events and nmmm undey the
Conyract

Service Level Agreement (SL'A)

A signed agroomenl berween the Vendor ond the Stue specifying
the bevel of Service that Is expecied of, snd provided by, the Vendor
during the term of the Contrect.
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, CONTRACT AGREEMENT - GENERAL Pnc}vnslons

Services . The work or labor 1o be performed by the Vendor on the Prejed 1.
described in the Contrest,
Sofrware All custom Softwesg and COTS Softwarg wonotd_ by the Vendor

under the Contrpet

Soltware Detiverables

COTS Software and E Enhln:unu\u .

Software Licenss

LkM\ndd 12 {he State under this s Conract

Soloten

Solutjon comins of the iotsl Solullon, which includes, withon
limitstion, Software and Scrvices, nddumng the requirements and
terms of the Specificalions. The off-the-shell Softwere and
unﬂ;xnd Softwere customized for 1he Stste provided by the
Vendor in respanse to this RFP.

Specifications

The weifien Specifations 1hm sar forth 'the requircments which

. include, withou! limitstian, this RFP, the Propodal, te Contrac,

sny performance dandards, Documentation, applicsble State and |
feders! policies; laws and regulations, Swie technical sandards,
subsequent Stsie-approved Deliversbies, and other Specifications
and requirements described ‘in the Comnel Documents,  The
Spetifications srx, by this refcrence, made & part of tx Contract as
1hough complesely set forth herein,

Siate )

STATE ndefined ns: . T
State of Now Hampshire

Deparmmen! of Ssfery -

13 Hazen Drive

.Coneord, NH 02303

Reference to the term “State” Ihl“ include applicable _ﬂ_

Staicoeot of Work (SOW)

A Sutement of Work clearly defines the basic refjvirements and
objectives of » Project. The Statement of Wark also defines o high
kvel view of "the erthitecture, performance end  detign

‘| requirements, the roks gnd rcaponsibilities of the State and the

Vendoe, The Contract Agreement SOW defines the resulis that the
Vendor remaing responsibie snd sccovntable for "I'!H'n&

[ State's Confid etlal Recoras

Stie's information regardlass of its form that it Aot subject 10
public distlosore under applicable state and fedenl laws od
regulsiions, including byt aot limited to Z

SisteCon © .

Any information contsined within Staste tystems in ekoctronic or '

. . _paper format.
Suate Flscal Year (SFY) The New Humpshire Sulc Fisul Year cxtends- from July |
through fune J0™ of the following calondsr year

State Projecs Leader

Suic's reprosentnive with regard 1o Project overtight

State’s Project Manager (PM)

Sutc’s represenutive with regard (0 Propct mansgement and
technical mancn. Agency Projeci Managers are raporsible for
review and Acceptance of speeific Conirnct Delivernbles, imvoice
sign of, snd Review and approval of s Change Proposal (CP).

,
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CONTRACT 2015129
CONTRACT AGREEMENT - GENERAL PROVISIONS

Subtoninatter A person; partnership, of oornp-ny Aot in me mploymm of, or
owned by, e Vendor, which -is performing Services under this
. Contract under & scparste Contract with or on hehalf of the Vendor
System All Software, specificd hawrdware, end inierfaces and extensions,
integrated and furctioning together in  accordance -with the
- Specifications. :
TBD To Be Determined

Teebalen) Actberizztion

Direction to 8 Yendor, which fills in dctails, ¢larifics, imerpras, or
gxcific-technical reduirements, 11 must be: (1) consistent with
Ststement of Work within statement of Services; {1) nol constitiic &
new -assignment; and (3} not change D, erms, documeny of |.
specifications of the Contratt Agreoment

|TextPao ., . - 4

A plan, imtegreted in the Work Plan, to verify the code

{new or changed) wosks to (ulfill the requirements of tie Projea. It
may consist of o timgline, s series of tesis and tept data, tes! scripts
and reports for B test results s wellas a tracking, mechanism.

Term

Period of the Contract from the Effective Date through terminstion. )

.| Transltion Services

Services and suppon provided whea NIIT is supporting Systom |
changes. .

VAT

. User Am Ten

Unit Test

Developers creste their own test data and et m:u 10 vm!y the
eode they have created of changed finciions properly a3 defined.

User Aceeptanee Testiog

Tests done by knowledpeable businety users who sre familiar wilh

‘the scope of the Project, They create/develop tent caiey' 1o confimm

the System wis developed according to specific user requiraments.
The 1c8 casts and scripts/scenarios should be mapped 10 business
requirements oatlined in the user requirements documents. -

Vser Mapagement

Supports the sdminlstration of computer, lpphu\lon and network
sccounis within ln;En_nlm

-] Veodor! Coptracted Vendor

The Vendor whose propcnl of quuel wai ewarded the Cmum
with the Statc 2ad who i raponsibke for the Services and
_Deliverables of the Contract.

Verificatios Supporu the confirmation of authority to enlc 4 compuier Syslm,
.application or nciwork,

. Welk Through A siep-by-suiep review of & Specafication, usability festures of
design before it is handed ofV to the technicat teamn for development

Warraaty Period A petiod of covernge during which NIIT is responsibke for

' providing 4 guafinice for products and Services delivered o

.defined in the Conoeet. - .

Warnanty Releares Code releases thai sre done during the Warmanty Period.

Warrsoty Servica

The Services 10.be provided by the Vendor during the Waminty
Pecied.

State of NH Contraci Agpicoment 2015.129 - PART |
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-

Work Houny

Vendor pertonnel chall work normal business hours between §:.00
am and $:00 pm, cight (8) how days, fonty (40) hour. weeks,
excluding St of Néw Hamphire holidays. Changes to this
schedule may be made upon tgrecment with the Sute Prajea
M .

| Werk Plac

_andlor participais on each task.

The oversll ptan of activilies for the Praject ereated in aceordance
with the Contucr. The plan snd delincation of wsks, activities and
cvenmis 1o be performed and Deliverabies 10 be -produced wnder the
Projoct as spocified in Appendix C. The. Work Plan shall include a
dctsiked description of the Scheduole, wsks/saivities, Deliversbies,
critical cvents, task dependencics, and the resources that would ead

Written Defivarables

Non-Software writien deliverable Documentation (letter, repory,
manus), book, other) provided by. the Vendor cithes in paper or

chectronic formal.
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STATE OF NEW HAMPSHIRE
OEPARTMENT OF SAFETY
JONE MAINTENANCE .,
CONTRACT 2015-129
CONTRACT AGREEMENT - GENERAL PROVISIONS * ',

. (NTRODUCTION

!

This Contract is by and between the Sutc of New Hmp'sh.re. scting through New Hempshire Dopaniment

of Safety (“Sute™), and NIIT Technolagics Ine., u Georgia Corporstion, (“NIIT™), having its principsl

place of businets a1 1050 Crown Pointe Parkway, ISOO Allu:l.l GA 30338,

" The Sune of New Hampshire, Jone program has created many spplications, inlerfaces, virtual private

. networks, file thating ulilities to name 4 {ew technology processes for the die of a1l pskeholders in the

Jone Program. A of these itemns require mainientnce, changes, upgrades as time gocs on to maintein the
fTciency and good working- order. 6f 1heir fummhry 'nm cemrm will sllow that contirzed

méinicnance 1o be performed over ime,

| RECITALS

The St issued » Request for Propotal 2013-12% 1o procire software deveitpment for Jone Mainienance

services in suppont of the maintenance and current product cnhnuuml reqwunr.nu for the DOS JONE
progect for the Depariment of Safcry. )

CNIT Technologies Inc. submitted a Prnpéul in response ¢ RFP 2015129 (o provide the software
maintcunce/developrent far the Sisde, with apocisted Sorvices. :

The Siste desites 18 have NNUT provide sofwwre mintcmuld:chI fo the Jone
tpplintiouﬁuturuulnawt cnviroament, and sssacisted Services for the State; .

NIIT wishes to provide software mnman:dd:v:lopmcul for the Jore apphulmshmurwhuwk
onvironmeny, snd mocmd Scrvices for the Sute; )

The parties therefore lyu » follows:
I. CONTRACT DOCUMENTS

L.} CONTRACT DOCUMENTS
This Coausct is comprised of the following documents (Contract Daciments):

A. The Conracr Agreement — Genersl Provisions
B. Cansolidsted Edhiblu
. Exhibit A- Contract Deliversbles
Exhibst B- Pricc and Paymeni Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Se.m:cs
Eshibit E- Requirements
" Exhibil F- Agency RFP with Addeadums, by reference
Exhibit G- The Yendor Propossl, by reference

State of NH Comnal Agreement 2015-129 ~ PART | — Fage 120773
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY.
JONE MAINTENANCE
CONTRACT 2015129 .
"CONTRACT AGREEMENT GENERAL PROVISIONS

E:h-hu H- Ccmﬁwa and Arachmenis

1.1 ORDER OF PRECEDENCE
In the event of conflict or smbiguity among any of the text of the Conm Documents, the
following Order of Precodence shll govemn:

8. " The Stare of New Hampahire Terms ond Condirtons, Coniaaet Agreement,

b. State of New Hampahire, DEPARTMENT OF SAFETY Contract 2015:139..

¢ Siztc of New Hampahire, DEPARTMENT OF SAFETY RFP 2015-12¢ .

d. Vendor Proposal eespomsé 10 RFP 1015-129 dated April 22, 2005 and BAFO dated
Mury 5, 2015

1. CONTRACT TERM
The Contract snd »ll abligations of the psrties hereamndes shall botome cﬂ'rdm afler full
execution by the parties, snd 1he receipt of required gmm'nmcnul spprovals, including, but not
limited 10, Govemor and Ezecunw: Council of the Suic of New H-mpsh:n pproval
(“Effective Da1e").. .

The Conmrea shall begin on the Efeaive D and txtend through 30 June 2013. The Tem
| may b cuiended up to 1 years, (June 2020) ai the sole aplion of the State, subjoct lo the partices
prior wrifien agrecment on applicable focs for each extended term. . .

NUT shalt commence work upon issuance of 8 Natice to Proceed by the State.

The State docs not require NIIT 10 commence work prior to the Effective Date; however, if
NUT commenoes work prior o the Effective Date and s Natice 10 Prococd, such work shall be |
performed st e tole risk of NITT. tn the event Ihat the Contract does nol become afTective, the
Sute shall be onder no obligusion to pay NITT for any coits incumred or Services performed;
however, if the Conumet becomes effective, all eosts incurred prior to the Effective Date shall
be paid under the tevms of the Contaat.

3. COMPENSATION

31 CONTRACT PRICE

The Comtact Price, method of payment, and wrns of payment are idenlificd and more

panticulerly described in Contract Exhidil B: Price and Payment Schedide.

The paymen by 1he State of the contract price shall be the doly snd the complete reimbursement

to the NIIT for a1} capenses, of whatever nature incurred by the NIIT in the performence hereol,
. and shall be the anly and the complete compensation io the NIIT for the services. The Suie shall

have no lisbility 1o the NIIT other thari the Contract Price. '

“Staic of NH Contract Agreement 2015129 = PART [ .Page1)of )
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
JONE MAINTENANCE .
CONTRACT 2015129 .. . |
CONTRACT AGREEMENT - GENERAL PROVISIONS

The State reserves the right 1o offset from any ‘emounts otherwise paysble 10 the NIIT vnder this
Agreament (hote Ilquudnd amounts required or perenitied by N.H. P.SA” 7 through RSA §:7<
or any othet provmon of law.

NWMun.ndm; any provision in this Agirement 1o lhe. contrary, ‘and notwithsanding
uncxpected circumsantes, in no event chall the 348l of al) payments suthorized or sctizally made
hertunder, execed the Price Limitation tet I‘ordu in General Provisions Page 1, bloek 1.8,

31 NON- EXCLUSNE, NOTTO EXCFED CONTRACT
This it s Non-Exclusive, Not To Eluvd Contract wifh price snd term limitations as get fonh in'the
Contract.

The Sute reserves the nghs.n its discretion, 10 rettin other vendort (o provide eny of the Servites
or Deliverables identificd undar this procusement or make answard by itam, pan of potion of an
item, group of itams, .ot tota! Proposal, NIUT shatl ace be responsible for any delay, oct, ar omission
of such ether vendors, except that NIIT shal) be responsible for any delay, sc, or omission of the
othar vendors if such dcl-y. sck, Or omission is caused by of dut to the fauk of NIIT. -

Notwitunding any other provision of the Contract’ 1o the coarary, in no evenl uuu total
payments under the Contract exteod (he stmount listed in block |, l Price Lam-utm of page 1 oﬂhe

Generul Provisions, .

, CONTRACT MANAGEMENT .

The Project will réquire the coordinsted ¢fforus of # Project Team consisting of both NITT and
Suic personnel. NI shatl provide all hecessary resources to perfonm ity obligations under the
Centract. NIIT shall be responsible for managing the Projoct to its suecessfl completion.

€1 THME VENDOR'S CONTRACT MANACER ' \
NIT shall assign ¢ Contmct Mansger who shell be responsidle for ofi Comna
tuthon muon uddmmmmn NIT CoamaMaaqau .

Ritesh Agrawal
Controller & Secraary
1050 Crown Poime Paskway, #500, Atlenwa, GA 30310
TEL: 770 250 6013 . '
FAX: 770 234 6278 .
- EMAILL: Ritesh.Agrawa@niit-tech.com

THE YENDOR'S PROJECT MANAGER

411 Conirset Project Maasger ' '
NUT shail assign & Technical Scrvices Mmqu (aum; Pro;on Manager) who
moets the roquirements of the Contract. NIMT's sekection of the Congracied Vendor
Project Manager shall be subjent to the pricr written spproval of the State. The
Sutc’s approval process may inchade, withoul lmuuhon, al the Suze s discecion,

°2
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JONE MAINTENANCE
CONTRACT 2015129 .
CONTRACT AGREEMENT - GENERAL PROVISIONS

teview of the proposed NIIT Twlm:ll Services Manager raume, qualifications,
references, and background thecks, snd an imoview. The Stale may. requite .
iemoval or rnmgnmm: of NIT's Technical Services Manager who, in the: toke
_ judgmem af the State, 35 found umcc.:;nhlc or is nc1 performing (0 the Suxc's
' isfaction. , ,

4.3.1 NHT nnm; Projeci Manager must be qualified 16 pcrform the obligations
requited of the position under the Contract, shall have ful) suthority (o make
binding decisions under the Contract, end shall function ss NIIT's reprosoiistive
for all administrative and mansgement matiers. NIT s acting Piojet Manager
shall perform the duties required under the Contrect, incloding, but not limilsd o, | -
those sa1 forth in Exhibit 1, Section 2. NIIT's acting Project Mafizger must be
available (0 promptly respond-during Normal Businets Houns whhin two (2)
hours 1o inquiries from the Suie, and be ot the s &3 needed. NIIT's Projess
Marager miat work diligently and use his/ hor best efforts on the Projea.’

423 NIIT shall not change its assignment.of NIIT acting Project Manager withoul
providing the State wrinten justification and obisining the prioe writien apgrovel
of the Stste. Swte spprovals lor replacement of NIIT s scting Project Manager
shal) not be unrcasonsbly withheld, The replacement Projear Mansger shall have
comparable or grester thills than NIIT acling Projoa Mansger beimg replated;
mect the requirements of the Contract; &nd b subject to refoence and
‘background chechs described above in Genenal. Provitions, Section 4.2.):
Contrac: Project Monager, and in Contract Agreament Geners) Provisions,
Section 4.6: Reference end Bockground Checks, below. NITT chall assign o
replecement NIIT xti.ng Project Manaper within ten (10) buringss days- of the
deganure of the prior NITT acting Project Manager, snd NIT ghall continue
duting the 1t (10) business day poriod to provide compelon - Project
management Services through lhe insignment ofa qualnrad imerim NIIT Projeat .
Maniger. ;

434 Non-‘-immdin; any ather provision of the Contraci, the State shall have the
option, 81 its discrdion, to terminate the Contrect, dcr.luc NIT o defaul and
pursue ity remedics at law nd in equity, if NIIT fails 10 assign # NITT Projea
Mansger meeting the requirements and terms of the Cmtna

dJ.S NIIT scling Project Manager i1
‘Decpak Pant
Delivery Manager
13 Hazen Orive
Concord. NH 03305 |
.Tel: 603-520-0285
Email: Deepak. Pml@NllT TECH.COM
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43 NIIT KEY PROJECT STAFF

431 NIIT shallassign Key Project St il who meet the requirements of the len:g and

an implemeat the Software Solution meeting the requirements sa forth in RFP

Apendix C. Syiem Aequiremeniy ~end Deliverables, Table C.1: Spyrem

Requirements ond Deliverobies. Vendor Response Checkitn.- The State may

conduct reference.sid backpound chocks on NIIT Key, Project Sull, The Swte

. rosarves the righl io require removal os reassigament of NIIT s Key Pro;ea Sufl
s who sre’ found unacocplsble to Uk State. Any tackground ¢hoeks shall be
performed in sccordancs with General Provisions Scction 4.6 Bachgrowsd Checly.

432 NIIT shall not change sny NIIT Key Project StafT commiiments without providing
the State wrinen justification and obisining the prior writien spgroval of the Sute.
State spprovals for reptacement of NITT Key Project Staff-will not be unneasonably
withheld, "The replscément NHT Key Projéct Staff shall hawe comparable or
greater skills tian NIIT Key Project ST being replaced; meet the requiremeats of
« - the Contrsey, including bl nol Uimied o the ruqmrtmcﬁu xt forth in RFP
" Appendix C: System Requirements ond Delivercbler and be subjoct 1o sefererce
and background checks described in Contract Agrecment.. C-:nanl Provisiom,

. Seaion 4.6: Rdtrcnoc and ﬂaclpvwd Chachs,

433 Notwithstanding any olher provisicn of the Coniract 10 the contrary, the State shall
have the option to temmu the Contracl, declire NILT in defauit-and 10 purmue s .
rancdics at law and io oquity, irNIIT fails to mn;n Key Projixt ST meeting the
requiroments snd tevms of the’ Contreat of |f # it dissatished winth NNT'$
feplacement H'Ojul saff,

433,10 NIT Key Projoct SWIT ghuli consint of the following individusls in the .
rolcy dentified below: .

NIIT's Xcy Projoct StfT:

" Key Member(s) . Title L
Sasi Madem - + - St. Softwere Engincer
Rakesh Sharra Jr.Software Engineer
Amit Chavhan Lo Jr. Soltware Engincer
Manoj Kumar ) It. Soltware Engineer .
Arun Kupar )1. Software Enginecr
Hugh Mbaezue " Jt. Software Engineer

ra

44 STATE CONTRACT MANAGER _
The State shall assign a Contract Mansger who shull funclion es the Stale's representative with
regerd 1o Contract adminisiration. The State Guwau Mansger is: .
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Ban Bronson

Department of Informastion Technology

33 Hazen Drive .
© Contord, NH 03305

TEL: (603} 230-1019

EMAIL: Bart. bronson@doh.susie.ah.us

4.5 STATE PROJECT MANAGER

The Sute shall assigh a Pw;m Manager. The Stz Project Masager's dulm shall include the
following:

Leading the Pfoju:(, .

Engaging end managing a1l NifTs;

Managing significant iszucs and risks.

Reviewing and sccepting Contract Deliversbles;

Invoies signofls; |

Review and npproval of chenge pmponl:. and

€ Managing stakcholders’ concerns. -

mrapoe

The Siate Project Mansger is:

Keith Lohmann .

Degartment of Safety

31 Hazen Dxive

Concord, NH 01308 .
TEL: (603) 2A0-2041 ) .o
FAX: (603) 271-5534 : ' '
EMAIL: keith.lohmann@dos.nh_gov

4.6 REFERENCE AND BACKGROUND CRECKS L
The - State may, o i sole expenie, condua reference and backpound screening of the
Comracted Vendor Project Manager end NIIT Key Projert Sufl. The Stae shall maintain Lhe
confidentisliry of background ‘rcreening reyuks in exeordance with the Conuact Agreament <

General Provisions-Section | 1: Use of Stote’s informaiidn, Confidentiality.

S. DELAVERABLES

5.} VENDOR RESPONSIBILITIES ’
NIIT shall be solcly responsible for mexting ol requiraments, and torms and wnd-lm specified

in this Canirect, regardless of whether ar not » subcontractor is used.
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STATE OF NEW-HAMPSHIRE
DEPARTMENT OF SAFETY
JONE MAINTENANCE
CONTRACT 2015-129 L
CONTRACT AGREEMENT - GENERAL PROVISIONS :

NIIT may subcontract Services subjoct to the provisions of the Comract, including tut not
limited to, the lerms and conditions i Sectlon |14: Generol Terms ond Condiions herein, NIIT
maust submit sl informatian and documentstion relating 1o the Subcontractor, inchuding terms
ond oonditions contistent with this Conzract. . The State will consider NIIT (0 be wholly
responsible for the performance of the Contrech and the sole poini of contact with regard o ol
contractusl matters, including payment of sny and all charges resuhing from the Contrace,

53 DELIVERABLLS AND SERVICES
NIT stalt provide the Swotc’ with the Deliversbies and Services in socordince with the time

framcs in the Work Plan for this Conirsct, snd a3 more plrllcuhdy described in Contract Exhibin
A: Contract Deliverobles, :

Upon its submission of « Defiverable or Scrviee, NUIT represents that' it has performed its
obligations undes ihe Comtract associated wiih the Delimcrable or. Service. .

53 NON-SOFTWARE AND W'RJTTI:N DELIVERABLES R.EVIEW‘ AND
ACCEPTANCE
Afer receiving writen Cortification ﬁom NIUIT that » Non-Sohvm or Weinen D:Imnblc is
© final, comphete, and ready for Review, the Sute will Review the Deliversble to determing
whethés il mects the Reguirements outlined in Contrect Exhibit A: Coniract Deliverables. The
Statc will notify NIT in writing of iti Accoptance of rejoction of the Deliverable within five (5)
business days of the Sute's roexipt of NIT's writen Cenification. If the Sue rejocts the
Deliverablc, the State shall notify NIIT of the nature and class of the Deficioney and NITT shall
cormet the Deficioncy within the period identifiad in-the Work Plan. |f no period for NIIT s
correctien of the. Deliversbls i3 identified, NIT shall correa the Deficiency in the Defiversble
within five (3) businets days.  Upen rceipt of the comeciod Deliversble, the State shall have five
" {3) businczs days 10 review (e Deliverable and notify NIIT of i Acocptance of mejoction thereof,
- with the option (o extend the Review Peniod up (0 five (3) additions! buginess days, IF NIIT fails
1o correct the Deficiency within the allotied pericd of time, the State may, ot its opion, conrinue
revicwing the -Deliversble and roquire NIIT 1o continve until the Deficiency is comrecied, or
immedistely \erminate the Cmtna, dcclare NIIT nd:hul!. and pursuc its remedics at law and in

oquity.

5.4 SYSTEM/SOPTWARE TESTING AND ACCEPTANCE
‘System/Software Testing and -Acceptance shali be performed a9 sei forth in the Test Plan and
morc particularly described in Exhidit F: Fesring Services.

S3SECURITY -
The Sute must emsure it approprinsie Jevels of socurity sre implersenicd snd mlmum:d in

order 10 proteed the iniegrity and relisbiliny of its information technology resovrces, information,
and services. State resources, information, snd services must-be availsble on an on.omg basis,
with the approprste’ infraniructure and securily conbols to casure business continuily u\d

safcguird Sutc networks, Systems lﬂd Dsua.
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IT Su:\mly involves sl functions peraining lo the sceuring of Sutc Dau and Systems 1.h:ou|h
the crestion and definition of securiry policies, procedures and controls covering tuch areas as
identification, suthentication and non-rcpudistion,

Atl u:mpo.ncm of the Software thall be reviewed and iented to ensure they protect tho State's
hasdwars and softwars and ity relsted Data asscts, Sa&hle rrutngsm“ for datailed
information en requirements for Security Ieﬂmg.

" 6 SOFTWARE : -

NIIT shall pwovide the State with Softwase Licenses and Documentation ser fonh in the Comna.and
particularly described in Exhibit J: Sofheare License and Relased Terma.

i

1. SERVICES

NUT thall pravide the Services required under the Contract Documents, Al Serviees-shall meey, and
be pvfmnc-d in accardance with the Sper.lﬁc.lnmx T .

7.1 ADMINISTRATIVE SERVICES ) )
NIIT shali provide the State with the: administrative Services 3ot !ndh in the Comur.L and
panicolarly Sescribed in Exibin D: Administrative Services.

12 IMPLEMENTATION SERVICES
NIUT shall provide the Stnte with the Implemenution Service set forth in the. Ccnlr:g =
perticulasty descsibed in Exhiba E: lmplermnmson Servicey. ;

13 TESTING SERVICES - ’
NIIT shall perform testing Services for the Sute sc1 forth i-the Contncl and panicularly
described in Exhibit F: Tepting Services.

1.4 TRAINING SERVICES
NIIT shall provide the Siate with trsining Servico set fonth in the Com.un. and particularly
doscribed in Exhibh L: Training Serviees,

7.5 MAINTENANCE AND SUPPORT SERVICES
NIIT shall provide. the Slaic with Maintenance and suppont Services- far the Software 31
forth in the Contrect, and panicularty described in Exhidbit G: Smm Mamlenmce and

Support.

1.6 WARRANTY' SERVICES
NUT shall provide the State with. warfaaty Services st l'mh in the Contrédt, and particulady
described in Exhibit K: Warvanty Services, .
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8. WORK PLAN DELIVERABLE
NIIT shall provide the Stalc with-s Work Plan tht mll include, without limitstion, » dewiled
description of the Schedule, tasks, Delivarables, mejor mnknonc: task dcpendr.n:m. and paymeni
Sehedute,

The initial Work Plan ghall be ». uplnlc Dellvenblt ond i sea forth in Contract Eahnhu I: Work
Plan. NIIT shall update the Work Plas as necessary, but no bess than every teo weels, lo nr.m.tdy
reflect the status of the Project, mclod-mg without lmitation, the Schadule, tasks, Delivenabies, major
mileriones, usk dependencics, and payment Schedule. Any tuch updaies 1o the Work Plan must be -
spproved by the Sute, in writing, priorto fowl incorporstion inte Contract Exhibit b Work Plan.
The updsied Comrect Exhibit .1 Wark Plan, ag spproved by the Suu, is -w« herein by
refaencs. .

U'nlcn uhuws agreed in \num‘ by the State, dw-gcl o the Contract Exhibit I: Wark Plon shall

not reticve NJIT from lisbility to the Suic for damages resuhing frgen NILT's failute 1o perfarm its

obligstions under the Contrect, including, without limitation, pufmnma in mtdm:: with the'
" Schedule )

In the cvent 4F any deluy in the Schedule, NI!‘I' musl mmedmtly notify (he Sute in mum;.
dmul'ym. the nature of the delay, i.e., gecific actions or inactions ‘of NIST or the State cauaing the.
problem; its estimatod duntion period to reconcilistion; speeifie aclions tha neéed lo be taken to
correct the problem; and the expeeied Schedille impact on the Project.

ln the gvent ddmmul lime is. requited by NIlT to comeet Dcﬁ:mw.t. the Schedule shall ot
change unless previously agreed in writing by the State, exorpt that the Schedule shall sutomatically

* cxtend on & day-to-day basis 1o the cxient that the delay docs aot resull from NIT's faiture 1o fulfil
its obiligations snder the Contrect. Ta the cxient that the Siate's execuion of its major ‘tasks taked
longer, han described in r.he Work Ph.n the Schedule shall wdomatically-extend on o day-to-day
buu. : .

Sy ‘

) Nw-uthmdm. snything 10 the contrary, the Statc shall have Lhe option 10 termindte the Contract

for defauly, at it discretion, if it is dfpnmﬁed with the Vendor's Work Plan or clementy Ind'nn the

Wark Plan,

9. CHANGE ORDERS
The State may make changes of revisions'at any time by written Change Order. The Suate ongmued
changes or revisions shall be approved by the Depanment of lnformation. Technology. Within five
(5) business days of NIIT's receipt of & Change Order, NITT thall sdvisc the Suate, in dauail, of any,
impecy on eot (c.g., intrease or decrease), the Sehedyle, o7 the Work Plan,

NIT may request a :hl.nse within the scope of e Contract by wrintén Change Order, identifying
L1y impact on cos, the Sehedute! or the Work Plen. The Suic shall stempt 1o respond to NIIT's
requested Change Order within five (5) business days. The State Agency, as well as the Dcpamml
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of Informstion Technalogy, must spprove alf Change Orders in writing. The State thall be deemed to
heve rejocied the Change Order if the pastics are unible t0 7each #n agrecment in writing,

All Change Order requests from NIIT 10 the Sute, snd the Sl.m scccpuance of N)IT s mlm.m for o
Sue réquented change, will bo acknowledged and resp d to, cither plance of ) . in -
writing, Il scccpted, the Change Order(s) slun be wbpel 0 the Contract lmcndmenl process, &3
determined 1o apply by 1he State,

10. INTELLECTUAL PROPERTY
10.1 SOFTWARE TITLE

Title, right, and interett (including allomnhaplnd intzllegiual mpm'y n‘hu) in the Software,
and it associated Documentation, shall emain with STATE. . .

The Siste shal? hold all ownership, title, and rights in any Custom Software developed in
_connection with performance of obligatiors uader the Contaar, or modifications-to the
Software, and (he associated Documenuation inctoding any and all performance enhancing
operatitnsl plans and Vendors' special uiilitio. The State shall have sole right to produce,
publish, or otherwiae ute such Software, modifications, and Documentation devetoped under
the Conusct and 1o sulhorize pthers 10 do 0. .

in no evend shall the Vendor be prechuded from developing for itseil, or fop others, materials
tat sre compctitive with, of similar (o Cusiom Software, modifications developed in |
connection with performanae: of obligetions under the Contnct. Jn sddilion, the Vendor  °
shall be free 10 use iy gencrs) knowledge, akills, up:nenu and any other ideas, concepls,
know-how, 2d tcchniques thet arc soquired oy vsed in the course of its performance undes

this agreement.

10.2 STATE'S DATA AND PROPERTY :

All nights, Wtle and inferest in Sut Dais shall remain with (e Stite. All dow and any propesty
which has been received from the Suie or purchascd with funds provided for thel purpese undes
this A;ml thall be the properry of the State,snd shall be retumed 1o the Sislc upon demand
or tipon termination of this Agreement for any reason.

103 VENDOR'S M.ATERJALS

Subject to the provisions of this Contract, NIIT may dcnlep foi itaelf, or for alhers, matenisls
tha are competitive with, or similar to, the Deliverables, |a scoordance with the confidentislity
provision of this Contract, NITT shall not distribute any products conwsining or distloce any Stale
Confidential Informstion. NIIT shali be free to use its gencral knowledge. skills and experitnee,
and any ideas, concepls, know-how, and lechniques that wre scquired or used in the course of is
performince under this Conteact, provided 1hat such is not oblained a3 the resull of the defibentc
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© memorization of the State Conﬁdenml hfnmnm by NIIT employus or thm.l party emn:lunu .
engaped by NIIT, .

Without limiting the foregoing. the partics sgree Lhat the genem) knowledge rcfuud ta hertin
camol: include informalion or records not subjest © public disclosure under New Hunpshue
. RSA Chapter §1-A, which includcs but is not limited 10 Lhe fnlhmn; records of grand junes wnd
peul junies; records of parcle and pardon boards; personal schaol recordy of pupils; records
pertaining 0 intcmal personnc! practices, financisl information, wn questions, scoring keys. and
other exsmination data vse 15 administer o licersng examination, examination for employment, .-
ot scademic examinstion and personnel, medical, welfare, library use, video tape sale or renul,
and ather files containing persanally identifiable information that is private in asture. ’

104 STATE WEBSITE COPYRIGHT . . -
WWW Copyright sad [otellectosl Preperty Rights  «
All right, \itke and inleresl in the State 'WWW siie, including copyright to a1l Dats end
information, thall remain with the Swie. The Sute shall also petain all right, title and intcrest in
mny wer interfpces and computer instructions embedded within the WWW pages. All WWW
pages ind any other Dlu or inl'ormlbn shall, where spplicable, digplay the Stne’s copyright

10.5 CUSTOM SOF'I‘WARI. SOURCE CODE -
NIT shall provide the State with » copy of the scurce code for the Cu.ﬂnm Software, M‘uch halt
be lubpd 10 the License rights. The Sute shull reeeive a worldwide, perpetuad, irevocable, non-
exclusive paid —up right and license to use, oopy. madnfy snd prepare detivative works of any
ailom dmlopad mhm:. ' - . .

IO‘SURWVAL . .
This Contraa Agreement Section 100 lmdkcﬂd FProperty shell survive the tefmination of the

Contract.

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

11.1 USE QF STATE'S IN'FORMA'I'ION

In performing it obligations under the Convact, NIIT may |.lm aceets v information of
the State, including State Confidential Informmion. “Sute Confidential Information® shall
include, bt not be limited 1o, informstion exempled from public disclosure under New:
Hampshire RSA Chaptes 91-A: dccess 1o Public Recards ond Mactings fsoc c.p. RSA
Chapier 91-A: § Ecemplions). NIT shall net use the State Confldential Information
developed or otrained during the performence of, or acquired, ¢r developed by réason of
the Contract, cacepl as direcily connecied 10.0nd nuoc:ary for NIIT‘! perfarmunce under
the Contrect.

na STATECONH'DENTIALINNRMATION- '
" NNT shall meirsin the confidentislity of and protees from wnawnthorized use, disclosure,
publication, and-reproduction (cofiectively “relcase™), il Sute Confidential Information
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that bocomes svaitable 1o NUT .in connection with is performance under he Contranr,
regardless of ity form, -

Subject to applicablc federal or State laws and regulstions, Confidéntis! tnformation shald

aot include information which: (i) shal) have otherwise bocome publicly svailable other

than a1 5 resul! of disclosure by the receiving panty in breach hereol’ (i) was disclosed 1o

the roceiving perty on 8 nan_-conﬂdtmill basis from e sowrce otho than the diztlosing

puty. which the receiving perty belicves s not prohibiled from du:law; such

inforration 48 ¢ result of an obligation in favor of the disclosing parry; (iii) is d:vclopcd

by the recciving party indcpendenity of, or was known by the receiving pLTy priov 10, any
diseloture of such information made by the dudosml party; or (iv) is disclosed with e,
writien consant of the disclosing party. A recciving panty also may disclose Confidontial

Infermuiion to the extont required by an order of s court o competem jurndiction,

Any disclorure of the Sute Confidentisl information shall require the prior written
approvsl of the Sute, NIIT shall immedistely aotify the State if any requen, subpoens o
olher kgal process i served upon NITT reganding the State Confidentisl Lnformation, and
NIIT shall coopersic with the Statc in any efTort the State undertalkes 10 contes! the requert,
Subpocna or other legal process. al no sddiional cot (o the Statc.

In the cvent of the unawthorized release of Suie Confwdentisl laformation, NIET shall
\ immedisiely noiify ihe State, and the Sute may immedinély be anlitied 10 pursue any
remody ot tew snd in equity, inchuding, bt not limited to, injunctive refief. - )

113 ' VENDOR CONFIDENTIAL INFORMATION
lasofar as NHT jocks to maintain the oonﬁdtnlinliry of its confidentisl of ‘proprictary
information.. NIT must clearly identify in writing all informstion it chioms to be
eonfidentis) or proprictary, Notwithstunding Whe foregoing. the Suate scknowledges tha
NIIT considons the Softwarc and Documentadion 10 be Confidentis! Inforrnation. NUT
scknowlcdges rhat the State in subject 19 Siute and feden] laws goveming disclosure of
informstion including, but not limited o, RSA Chapter 91.A. The Suie shall maintain the
confidernialiry of the identified Conlidential Laformation insofar as it is ‘consisient with
spplrcadle Suic and foderl laws or regulaions, inctuding but ace limited 10, RSA Chagpter
91-A. 1A the cvent the Stte receives & requent for the information-identilicd by NIIT o3
confidentisl, the State shall aotify NIIT and specify the date the Suie will be releasing the
_requested information. Al the request of the State, NIT thall coopenste and assist the State
‘with the coflection and roview of NIIT s information, &1 ne sdditional expense to the Suie,
- Any ¢ffort 1o prohibit or cnjoin Ihc release of the information shafl be MIIT's sole
responsibility and at NiIT's solc expense. ([ NIIT faila.lo obtin & court order enjoining the
" disclosure, the Swie shall release the mfcrmuon on Lhe daic specified in the Staie's actice
to NITT, without sny liabikiry to NITT,
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14 SURVIVAL -
This Contraet Agrecment Sechion 11, Ure oj ,S-ratc s information; Confidentiality, shall
wmvc lr.rmmllm o conclusion of the Canmract.

12 LIMITATION OF UABIUTY

14 STATE - '
Subjeet 16 applicable laws and regulsilons, in no event shall the Suere b Hable for any

‘eontequential, special, indiredt, intidental, punitive, or excmplary damages. Subjers to
epplicatic laws end mhm the Stste’s lishility 10 MIIT shafl not excoed the towl
Contrscs price sct forth in Contreat Agreement - Gosral Promm Block 1.

2.1 NIIT
Subject 1o applicablc lawa and reguhations, in 0o cvent shal) NUT be tisble for oy -

" ‘consequentisl, special, indiroct, Incidental, punitive or exemplary damages and NIIT"
lishiliry to the State shall not excoed rwo times (2X) e tou) Comna price set forth In
Cantrsct A grecment ~ Page 1, Genera) Provisions, Bieck 1.8 .

" Nerwithsunding the fm:cp'mi. this limitstion of labiliey shall not apply to NHT's
indemnification obligutions s&1 forh in the Contact AgreementGenensl Provisions
Secuon 13: Indemnlficarion and confidentislizy obligations in Contract Agreement-Geneni
Provisions Section 11: Use of Stote's Informotion, Confidenticlity, whiich shall be
unlimitad, . .

113 STATE'S IMMUNITY o
Normlhnmdm; the fmu. nothing herein conwsined thal) be decmed 1 constitute

waiver of the sovereign immunity of the Swie, which immenity is hereby rescrved to the
Smn This coverant stall survive wrmination or Comnr.t conclusion:

ir4 SUNV'IVAL )
This Section 12: Lhmarfm o/UaHlay shail survive tarmination or Contract mhum.

.

n INDEMNIFICATION,

NUT: shall Oefend, indemnify snd hold ‘hammiess the Sut: ‘it omam and employees, lrom end
againgt any and al) losses suffoad by the Sul, is officers end employees, and any and all claimy,
liabilities or penaltics asscrted ageingt'the State, ity officers end cmployocs, by or on behu!f of any
peron, on sccoum of, based or resuhing frem, wriging out of (or which may be claimed o xnise out
" of) the sch oF omezzions of NIIT, Notwithsisnding the forcgoing. aothing herein contained thal) be
decmed to connlituie a waiver of the sovereign immunity of the Suste, which immunity 1s hereby
reserved 10 the Stste. This covenant inparagraph 13 thall survive the ierminstion of this agreement,
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14 TERMINATION
This Section |4 shall turvive the teemination or Conuact Concluzion.

14.1 TERMINATION FOR DEFAULT N
Any one or more of the following scts or omistiicns of NIIT shall wnsmuu n cvent of defmuh
hereunder (“Event of Defaull™)

s, Failure to perform the Scarvices satisfactorily or on schedule;

b, Faikoe to submit eny report required; and/or

¢, Failure to pcrform any othcr covensnd, term o condition of the Com'ncl

14.1.1 Upon the sccurrence of any Event of Defauk, the Sute may ke sny one or more, of

sl, of the following actions:

8. Unlers otherwise provided in the Contracy, the State shal) provide NIIT written

notice of defauk and require it 1o be remadicd within, in the abacnce of & greater or
besser spexification of time, within thirry (30) days from e dale of riotice, wnlcas -
otherwise indicated within by the Staic ("Cure Period™). IF NUT Mib o cure die

. defauh within the Cure.Period, the Sulc may terminaie tho Contract cfToctive two

(2) days sler giving NITT notice of terminstion, at its sole discretion, teat the
Conuract a5 breached and pursue its emedics 1 h- orin quhyot both.

. Gwe NIIT a wrinea notice specifying the Evml of Defwh and smpmd:ng o

payments Lo be made under the Coavact and ordering that the portion of the
Contract price which would oiberwise sccrue to NITT. during the period from the
daze of such notice until guch time a3 the Stne determines that NITT has cumd the
Event of Default shall never be paid to NIIT.

¢ St off ageinst any other obligations the State may owe 1o the Vendor, Ly demages .

the Suate suffery by remson of any Event of Defauh;

. 8. Trest the Contracs as breached and purjue any of its remedics at law or in r:quiry. o

both,

& Procurc Scrvices than are the subjest of the Contrsct From uu'ﬂher source and NIIT

shall be lisbke for reimbursing the Swte for the replacement Services, ond ol
sdministrative conis directly relied 10 the replicement of the Contrect “and
procuring Use Services from another source, such as costs of competitive bidding,
mailing, advenising, applicable fea, charges or penaltes, end sIT time coss; al!
of which shatl be subject to the limilstions of lisbility set fonth in the Contred.

14.1.1 The Vender chall provide the Sute wilh wrinen notice of defauly and the State shall |

cure the default within thirry (30) daya.
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" 141 TERMINATION FOR CONVENIENCE

14.2.1 The Staic may, ot its sole discraion, eminate the Contract for convenienee, in whole
of in pan, by thirty (30) days written npotice to NIIT, In the event of s taminstion for
convenience, the Stz shall psy NI[T.the agreed upon price, if scpanitely suicd in this
Contract, for Detivarnbles for which Aeceprance has been given by the Stne. Amounts

.for Scrviecy or Dclivénbles provided prior to the dste of kmmination for which no
separnic price is sted under the Contract shell be'paid, in whole or in pen, gererally in
sceardande with Contract Exhibit B, Mrice and Paytnent Schedvle, of tw Contraal.

14.12 Durin. the thirty (30) day period, MIIT shall wind down  snd cease Services a3 quickly °
ard ;mﬂcmly ‘m reasonsbly possible, without performing unnecctsary Servioes or
activilics and by minimizing ne gative effects on the Staic (rom such winding down and
caantion of Servicas.

143 TERMINATION FOR CONFLICTOF INTEREST

143.1  The Stxte rmy terminate the Contract by wriricn.aotice if it determings that & conflict of
. iferesy exists, including but act limited to, o violstion by tay of the parties heseto of
spplicable laws reprdiug cthics in public scquisitions and prosurement.and perfonmance

of Contrects. ' . .

In such case, the Siate thal} buruhld 10 4 pro-rsted refund of any current develogmment,
support, and mainicnance costs. The Swie shall pay sl other conuwcied payments that
would have bocorne due and pnyuhie i NIIT did not know, of reasonably did nat know,
of the canflicy of imerest,

1432 In the event the Contract is terminaiod 3 provided above pursuant to a violation by
NIIT, the Sunie shall be ertitled to pursue the same remedics againgt NIIT as it could
. pursue in'the event of a default of e Contract by NIT.

144 TERMINATION PROCEDURE

1441 - Upon terminstion of ihe Contract,'the Siste, in sddition (o sny orher rights prowbd
in the Cenmract, may require NIfT to deliver 1o the, State any property, including
without limitation, Software and Writien Detiverublcs, for such pant of the Contraet

15 has been terminated,

1441 ARer reseipt of s notice of termination, and cacept a3 otherwise direeiad by lhe State,

NIIT shall:
s, Stop work ug\da- the Contraci'on the deic, :.rid 10 the extem specifiod, in the naotite;

b. Proempily, but in no event lgnger than ihiny ('30) 4oyt sficr 1enmingtion, terminste
its orders and subeontracts relsted 10 the work which has been rerminaied and scrike
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sl ouuundm; iabifitics and ail dlum arising out of wwch iwmination of ardery
and subconiranis, with the approval or matificagen of the Stxic (0 the extem
required, which spproval of nunuuon thsll be -final for the purpose of this
Seclion; . . .

’

e Take such action a1 the Sute dirocts, 6r I neul:ury 1o preserve and préte:l the
property related 10 the Contract.which is in the poumlen of NIIT.and in which .’

the State has an interest;

d. Tr,lrurc' lithc to the Stue and deliver in the manner, o1 the limu.l md 1o the extern.
drcectod by the Sirto, any property which & required 10 be fumished 1o the State
and which has been lcupld or requem.d by the Staie; and

«. Provide written Certification to the Suu that NIIT has suncndutd lo lhe Sm all
s8id properry. . .

f. Assig in Transition Sarvices, a3 masonably requatad by the Sate s ne additiona)
con. : . .

15  CHANGE OF OWNERSHIP .
In the event tha. NIIT should chenge ownarihip [or sny reason witstsocver, the Staie hall hawe the
option of continving under the Contract with NIIT, its succeasors or axsigns for the Rull remaining
term of the Coniract conlinving under the Contract with NIIT, 1u tucoessors or assigns for such
period of lime as detarmined nocessary by the Sute; or munedm:ly terminate the Cnn:ml without
lisbality to NIIT, its successars or astigns. .

16 ASSICNMENT, DELEGATION AND SUBCON'J'RACTS
16.1 NIT shall not assign, delegaie, subcontrack, or otherwise wangfer any of its intorest, r-ghu ot
dutics under the Contrect without the prior written consent of the State. Such consens shall nal be
unressonably withheld.” Any agempted transfer, sstignment, delegation, or aher iremler made
without the State’s prior written consent thall be null and void; and may mnau\u an cvent of default
31 U sole duc-um of the State. )

!6.2 NIIT shall remain whofly cespansible for'performance of the entire Coatract ewen if arsignecs,
dclema. subconraciors, or other transfarees (“Assigns™) -are vied, unlets oferwise agreed (o in
writing by the State, and the ‘Assigns, fully assumes in writing any and sl obligations and fiabikitie’s
under the Contract from the ENective Dale. In the sbsence.of » wrificn assumption of full obligations
and lisbilitics of the Contrect, any pu'rmnui assignment, delegation, subcontract, or other Irantfer
shall ncither reficve NIIT of any of its obhpuem under the Contract nor affect any remedics
svailable (o the State againgt NHT that may arise from any svent of default of the provitions of the
eoniract. The State shall consider NIIT o be the sole point of contact with regard 10 sl contracnal
mafers, including paymenl of any and all charges rsulting from the Contrach,
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163 Notwitstanding the feregoing, nothing herein shatt prohibit N)IT from assighing the Contract
1o the succesiar of sl) or substantislly all of the asxeis or butinexs of NIIT provided that the successar,
fully assames In writing a1l obligations and respomibilities under the Cantract, In the cvent thet NIIT
should change ownerthip, 1 pomined under Section 15: Change of Ownership, the Siate ghall have
the aplion 1o continue imder the Contract with NIIT, i successons or'assipns for the full remaining
1erm of the Coniract; continws under the Contract with NIIT, i3 successory oF assighs for such period
of Vime a duermined necessary by the Swaie, or immediately terminsting the Contmer withowt
liabélity to NIIT, its successors Of assigns. \

1?7 DISPUTE RESOLUTION
Prior 10 the filing of any format prococdings with respeci 10 8 dispuie (oiher than en action sexking .
injunctive reficl with respect 10 intellectual property rights or Confidential Jaformation), the pasty :
belicving fself aggrieved (ihe “Invoking Party™) shall call for progressive menagement involvement : '
in the dispuic negoliation by writicn notice 10 the other party, Such notice shall be without prejudice

o the Lavoking Party's right 10 any other remedy perminted under the Contract.

.The partics shatl usc reasonable eflons to amange poront! meetings andlor telgphone conferences &3
poeded, B mutually conveniem limes and plates, botwoon negotistors for the pastics of Lhe foliowing .
moccensive mansgement levels, each of which chall have & period of slloned lime a3 specifoed below
in which 1o sftempt 10 resobve the dispute:’ o

Dizpote Reselsilon Responsibility a0¢ Schofule Table’

LEVEL THE T THE STATE CUMULATIVE
CONTRACTOR . . LOTT

Primary Decpake  Pam, Delmery | Keith Letumana, Sou 5 Business Cays
Muugo * | Prejcet Manager (PM)

firm .| Ritah Agraws! Kevin O.Brien, DOS - 10 Busnass Days
Controller & Scoretery | Aniamnd Coimmitsionts

Second Lalk Dhingns, Praidem | tohn J. Bastwimes, DOS 13 Quringts Duys

Ceommissioner

The allonted time for the firy! level negotiations shafd begin oo the date the Invoking Party's natice is

received by the othee party. Subsequent sitofted Lime is days {rom:the date that the ariginal Invaking
Party's notice is received by the other pasty. ’ ’ :

GENERAL TERMS AND CONDITIONS

18.1 CONDITIONAL NATURE OF CONTRACT

Natwithstending any provision of te Contact 10 the cmlnry: oll obligations of the Suté,
- including, without limitation, the continuence of payments, are contingens upon the svailability

r
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and continued appropristion of funds, 1nd in no cvent shall the State be Jiablc for any payments
in axcess of sych available spproprizied funds, In the event of a reduction or termination of
those funds, the State shall have the right 10 witkhold payment until such funds become
svailable, il cver, snd shall have the right 10 terminate the. Contrsct immadistely Upcn giving
NIT motice of such terminstion, - \.

" The Suate shal) not be raquired to transfer funds from any other scoount ot 10 the sccount idenified
in Genenil Provisioms, Page |, block | .6: Amﬂa in the event funds in that secount are
reduced or unavailable.

182COMPLIANCE BY NUT WITH LAWS AND RECUUT!ONS EQUAL
EMPLOYMENTY OPPORTUNITY

10.1.1 In connection with the performance of the Cantract, NUIT thall comply with
sll saturey, lows, regulstions, crders.of federsl, sats, county or municipal
suthorities which impose eny cbligation or duly upon NIIT, inchuding, but
Aot limited 1o, civil rights end equal opportunity taws, NUT  shall also
comply with all applicable local, Siste snd federal liocnsing requircments
and sendsrs neoessary in the performance of the Contraet, In addition,

_NITT shall comply with s!l agplicabic copyright laws.

182.2 During the tertn of the Contmet, NIIT shall mot discriminate against
. employees or applicanus for emplayment in violatian of applicable Statec or
{cdern} laws, including but not limited to non discrimination becavse of race,
colar, religion, treed, age, s¢a, handicap, sexcs! .orieniation, or national

origin and shall ake nffirmative sction 4o prevent such discrimination.

18.23 “If the Contract is funded in any. past by monies of the United Siates, NIIT
shall comply with sll the provisions of Exocylive Order No. 11246 (Equa)
Employment Opportunity), & suppkmeniod by the regulations of the
United States Deparument of Labor (41 C.F.R. Part 60), and-with any nulea,
regulstions and gridelings as he Sute of New Mampshire or the United
States iszucs 1o implament these regulstions. NUT further agrees 10 permit
the Stte, or United Suates, acoess to any of NIfT pentingnt books, reconds,
and scocounis for the purpess of escortaining compliance with all rubes,
regulstions end orders, and covenants and conditions of the Contraa,

n3 RECUMTORWCOVBRNHEN!‘ A.PPROVAI.S
NIIT shall obtain spplicable regulatory or othar govemmental approvals mcuu.ry for it 1o
' perform its obligations ynder the Contract, =~

18.4 WORKERS' COMPENSATION.
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18.41 By signing this agreement, lhc NliT-agiees, conificr’and warrants that the NIIT is
in compliznce with or exempt from, e requirements of N.H. RSA ch.nptq III-
A ("Workers' Compentation'’).

18.4.1 To the exieni the NIIT is mbjuj to 1he iequimm of N.H. RSA chapter 281.A,
NHT shall maintain, and require any subNIIT or a1sighee to securs and mainuin,
peyment of Workers' Compentation in tonncction with activities which the .
person propases to endertalic pursuant (0 this Agreemant, NIIT shall fumish the

. Contracting Officer identificd in block 1.9, or his or her piccesoor, proof of -
Workert' Compenzation in the mennes deseribed in N.H. RSA chapter 28 1-A
and any spplicable renewal(s) thareof, 'which dhull be stisched and we
incorporatod herein by reference. The Sute shall not be respansibie for paymeni
of any Worken' Compensation premiums of for any other ¢laim or benefit for
NITT; or eny subNITT or employee of NHT, which mighit wrise under spplicable
Suie of New Hampthire Workers' Compentation laws in coanection -ulh the
pcrl'ormmo: of the Services undcr this Agreement.

185 PERSONNEL

l!.S.I The pufom of NlIT obl:p!m under the Contracl shall be casried out
by NHT. NIIT shall, st lts own cipense, provide sil personnci, mateniah and
resovrees required under the Contract and a3 necessary (o perform NIIT!
obligations ynder the Contract, NUT warvants (had all persormet cngaged in ™
the Cotrraer Serviees shall be quatified to perform the Services, and shal) de
properly Iicensod aod dba'm.u nthorized (o do o0 under all applicable
laws,

10.5.2  Unlens otherwise suthorized in writing, during the torm of the Corntracy, -and
for a petiod of sia (4) montha.afer” the Completion Date of the Contna
(Genenal Provisions, Page |, Biock 1.7), NIIT shall not hire, snd shall not
pemin’ any subNNIT or other person, firm of corporalion with wham it i
cnppd in o combined eflon 1o perform the Services, 1o hire any. partoa
who it & State employee o official, who is muicrielly involvéd in the
procurcme s, sdministration or performance of the Conusct. This, provision
shall grvive terminasion of the Contrsct

18.5.3 The Chicf Inforfistion Officer (*CIO™ of the Department of Information
Technalogy, or his desigack, shall be the-Statg's represanutive. [n the evem
" of any dispute goveming the iniorpretation of the Contract, the CIO's
dexision shall represen the final pasition of the Stus,
10.6 WAIVER OF BREACHK.
No failurc by the Swic t6 enforee any pravitions hereof sfict any Event of Default shal] be deomed
s wiver of il n;hu with regard to that E.vcm of
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Default, or any suhqm Event of Defauli. Ne uprns failure to enfarce any Event of Defauh
shall be doemod 8 waiver of the right of the Suatc to enforee.cach and all of the promm: hereaf
upan any {urthas or other Event of Defaub on the pant of the NIIT.

‘187 NOTICE. '
Any notiee hyapmyhmtolom other parry mn be deemed 10 have been duly delivered or
given 3t the lime of malling by contified mail, postage prepaid, in o United Staies Post Office
sddressed 0 the partics a1 the sddresses given in blocks 1.2 snd "4, herein,

148 AMENDMENT. )
This Agreemen! may be umended, waived of discharged only by an instrument in writing signed.
by the partics hereio and oaly afict approva! of sach emendment,  waiver of discharge by the
Governor and Execulive Covneal of the State of New Mimpshire. .
1LY CONSTRUCTION OF AGREEMENT AND TERMS,
This Agreement shall be connrued in accordance with the laws of the State of New Hur:pshue.
and is binding upon snd insvres 16 Lhe benel of the parties and their respective 1uccessors and
snsigns. The wording used in this Agreemend he wording chasen by the parties 1o cxpress theif”

" mutual intent, and no rule of conttruction shall be.upplicd againgt or in favor of any pasty.

18.10 THIRD PARTIES.
The partics beseto do not intend 10 benefil any third pasties and 1his Ape:mau shall not be
canstrued 1o confer any such benc . .

18.1). HEADINGS.

The headings throughout the A greement are for xéference pwpm only, and the wordy
conained therein shall in no way be held 1o caplain, modify, amplify or sid in ibé interpreation,
covsyruction or meaning of the provisions of this Agrecment.

1812 SPECIAL PROVISIONS.
Additional provisions st forth in the enached !-‘.XH!BIT Care maa'pom:d herein by

reference.

181X SEVERABILITY
In the cvent any of the.provisions of this Agrecinent arc held by & count of compeient jurisdiction

10 be contrary 10 any stae of federal law, the remalning provisions of (his Agreement wilt remain
in full foree and effect.

18.34. ENTIRE AGREEMENT. )

This Agreemeny, which may be execuied ina numbu orr.ounuvp:ﬂ; eachof which stall tic
docmed an original, constituics 1he cntire A greement and understanding between the-partics, and
supersedes all prior Agreements and undersundings relating hereto,

1098 TRAVEL EXPENSES
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The Sute will nox be mponuuc for my tavel of oul of pocket expenses incumed i in the
" performance of the Serviees. ;

The Vendor must assume all tavel and relared expenses by “fully loading™1he ptopmed abow
raiss lo include, but not limited to: meats, hotcWhousing, airfare, car renlals, car lmluq: sdout

of pocket caponses.

18.16 SUIPPING AND DELIVERY l’tt EX.WI'ION
The Sute will not pay for any shipping or delm.ry foes unless specifically nu:mud in the
Conuac, L

18.17 PROJECT WORKSPACE AND OFFICE EQUIPMENT
The Suts sgency will work with NIT 1o daermine the requirements for, providing al) necasmary -
worhpu:c and office cqmpma\r, mcludm. deskiop computers Tor NIT's tuﬂ’ .

18.18 ACC)ZS&!COOI’ERATION

As ipplicable, and reasonablly necessary, and subject 1o (he nppluble Sut: and feders) trws and
fegutationy and éotriclions imposcd by third parties upon the State, the Siate thall provide NIIT
with access 10 of) progrsm files, librarics, pervonsl computer-based sysiens, softwire pldq:s.
network rysiems, ucmry systerms, and hud"lu u reqund w :omplae contuited savieos.

The State ehall use renomble ¢flons to provide spprovals, mhmwuom. and decisions
reaspashly neceysary to aliow NIIT to perform it obligations under the Contraci.

18.19 REQUTRED WORK PROCEDURLS
All work done must conform o siendards and procedures mblushed by the Dq;mm of

Informasion Technology-s and the State.

1820 COMPUTER USE
In considerhtion for recelving sccess 1o end use of the computer Macilitics, network, liceased
.or developed toftwars, software maintained of operated by any of the Statc entjties, systems,
equipment, Doeummmm {nformation, repors, or dans of any. kind (hereinafter
“Information™),"NIIT understancs and agrecs to tha following ries!
.. Every Avthorized User has the responsibility (o sssure the protection of information
from unsuthorizod sceess, ' misuse, 1heh, dm-gs. destruciion,. modification, or

.dnsclmun

b. That information shall be used sok ly for conducting ofTicial Sute business, ind nll other .
i€ or acoess is priaily forbidden includiag, but not limiled to, personal, or other private
and non-State use and that o1 no time shall NIT aicess o« manpi 10 sccess amy
information mt'hom !uvm; the express suthorily 10 do 5.
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€. That at no time shall NIIT access o attempt to access any ml‘u'mllum in & mannes
incontistent with the approved polu:m. muru and /o sgrocments r:hun; fo
sytiem cotry/access, .

d. That sl software licensed, dtvcbpod. or. being.cvaluated by the Stale cannax be copied,
shared, distribvted, sub-licensed, modificd, reverse engincered, remted, or sold. and th -
a1 4l Umes NHT munt wse wimen case 10 protect and keep such software striclly
confidertis) in accordence with the license or sy cther Agreoment excened by the
-Stste. Only equipmen! or software swned, lioenied, or being evatuatad by the State, can
be uscd by NIIT. Personal software (including but pot limited (o patmiop syac softwarc) .
shall ot be instatled on sny equipment .

e That if NIIT is found Lo be in violstion of any of the above. stated ruler, the User may
face removs) from the'Sute Contract, andor criminal o civil prosecution, if the st
congtiluict s violslion of law, .

1a2) EMAIL USE

Mail ‘end other ckctronic  comMunication muugm; systems are State of New
Harmpehire property snd are 0 'be uted for business purposes only, Email is defined a3 -

"otoma! Email systcms” or "State-fundod Emsil'sysiems.” NIIT wnderstand and agroe thal

vie of email dull follow St standerd policy (.inillblc upon request).

.12 INTERNETWRANET USE

The InterneVlntranct is to be used for sccess to &nd distibution of mfmuon in direct -
support of the business of the State of New Hunpshurc according 1o State sundnrd policy
{availabic upon request),

Y

18.13 REGULATORY GOVERNMENT APPROVAI.S
MIIT cthat) ebisin al) secessary and applicable regulatery or other ngammnul approvals
nocessary 10 porform its obligations under-the Contract,

18.24 INSURANCE
18.24.1 NOT lorurmote llequlﬂ:meﬂt
The NITT shall, ot its solc expense, oblin snd mainuin in force, and thall ¢ reqmn any
subcontractor of assignee 1o obain and mainisin in force, the following insurence:
18.24.3.3 Comprehensive general linbility insurence against sll cLaims of bodily injury,
death or property damage, in amousts of not laas than $250.000 per ctaim and
52,000,000 per occurmence; and

18.14.12 Fire and extcndad covernge inswrance covering al propery ;ubpu 1o Section
10.) herein, in an amount Aot keas 1han B0% of the whele replacement vatue of the

property.
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18.24.2 The policics described in subparagreph I9 9.1:1 hereln shall be on poticy forms and
endorsemens approved for use in the Sute of New Hampthire by the N.H. Depargmen: of
Ingutance, and iued by insurers liomnsed In the State ofNew Hampahire, .

18.24.3 The NUIT shall fumiih'to the Contracting Officer identified in block 1.9, or his of her
succesor, 4 cenificate(s) of insurance for sl insurance required under this Agreement. NITIT -
shat] 430 furnigh to the Contracting Officer Mdentified in block 1.9, o7 his or hor succestor,
centificate(s) of insurance (or sil renews(s) of msurance required under Lhis Agroament o
lster than fifteen ( 15) days firor 10 the expintion date of each of the insurance policies. The
cenificate{s) of inturange-and iny renewals thereof shall be atached and we incorporeted -
hertin by raference, Each centificate(s) of insurancs shall contain & clause requiriag the
insurer (0 endeavor Lo provide the Cnnndmgomc.u entificd in block 1.9, or his or her
successor, no feas than 1en (10) days price wrm:n nonu of cancellation or modification of

the policy.

10.24.4 Thi ACORD Insurance Centificate should note the Cenificats Hoidcr in the Iowa
lefl hund block including Statz of New Hampshire, Department Name, name of the individua)
responsibie for the funding of the contracts snd his/her address,

1835 EXHIBITS .
The Exhibius referred to, in and afached to the Cnmnel ore :mrporued by rcfu‘tm: aifl

fully included in the reat.

18.16 VENUE AND JURISDICTION
Any action on the Coritract may only be brcug’:l in the Stute of New Hlmpshart. Mermmack

. Conmty Superior Court.

1827 SURVIVAL

The termis, candhions and warsntics cmumed in the Contsact thay by their.context sire
intcnded 10 survive the complation of the performence, cancellstion or teminalion of the
Coatract shall 30 survive, including, but not limlied 10, the 1ams of the Exhibil E Section J:
Records Rewention and Access Requirements, Exhibit E Section 4@ Accounting
Requinemeats, and Goersl  Provisios-Section  11: Use of Sune’s  Information,
Confidentiality snd Genenl Provisions- Section 13: Indemnification which shall all survive
the termination of the Contract.

18.18 WORX FOR HIRE

The State shatl own all right, title and interest in and 10 sny Software, printed meterials or
other works, products or deliverables whith result from Scrvices rendered by Vendor to the
State under this Contract ("“work(s)"). The werks ¢hall be deemed works made (o hire of
the State for all purposes ofwyﬂgm taw, and copyripht thall belang solely to the State. In
the eventthal any such work is sdjudged to be ot a work made for hire, Vendor agrees to
s32ign, and hercby assigns, ol) copyright snd.other rights in such 'work 10 the State. Vendor
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shall, st the expense of the Sute, anint the Suie or its nominecs 19 obuin copyrights,
(rademarks, of prents for all such worka in the ‘United the Sistes and any other countries.
.- Vendor agroes 0 execute all papers and 10 give ol facts known 1o it necetsary 10 socwre
United the States or forcign country. copyrights and patenus, and 10 trensfes of cause to
trarsfer 1o the Siste all the right, title snd interen in and 1o sueli works. Vendor repraants
and warmants Ihn the works will be fice of any rightful clsim of uny third person or eniity
based on patent or copyright Infringemeni, trade secrel miappropristion, or otherwise,

1819 FORCE MAJEURE

Neither NITT nor the State shall be responsibike for delays or failures in p:dumum: resufting.
from events beyond the control of such party and withou! fauft or ncgligence of such party.
Such cvents shall inclode, bit not be limited 1o, scus of God, strikes, Tock ouls, riows, and scu
of War, cpidemics, acts of Government, (e, puum failures, nuclear sccidents, unhqunlu
and unusually severe weather,

Excep! in the event of the loregoing, Force Majure ¢venis shali nat include NIIT s inability
w hire or providc personne) noodod for NITT' s performance under the Contract.

1830 NOTICES
Anynouu- bys myhcmoloﬂuodm party chal) be doemned (0 have boen duly delivered

or given ol the time of mmlmg by conified mail, postage propaid, in 8 United Suies Post
Offwce addre1sed o 1he puu:s ut the following addresses.

TO THE CONTRACTOR: TOSTATE:
MNIIT Technalogies Inc. Sute of New Hampshire
Lalnt Dhingmm Keith Lohmann

1050 Crown Pointe Paskway #500 - Depantment of Sefery
Atlanta, GA JOX38 . 33 Hazen.Drive .

Tel: (170) 35!-9494 Concord, NH, 01305

Tel: (601} 270-304)
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DELIVERABLES

1. DEUVERABLES, MILESTONES AND ACTIVITIES

Project Overview .

The Sunte of New Hlmp‘hu': Jonc program has cmld m.ny walw-om. maf-cn v!ﬂ'ul pnulc

, petwarka, fike tharing wtilities to name o few udmuloy processes for the use of ol sukeholders i the

" Jone Program. All of these items require maintenance, changes, upgrades a3 time gocs on 1o maintsin the

_effaciency and good working « otder of their func ionalily. Exampies of applications, interfaces eic b noo

all inclusive we: E<itation lpﬂulm. Crash Retonds Management.System application, Myliph

interfaces to SPOTS, muhiple virtual private nerworks to local law cnforcement, enterprise servics bus ta

name & few, Thu coniract willenable continued mainkenance 10 be performed over time. —

chr-l Project Amnp{!on

1. NI will foliow lht guidel; r.nel provtdd by the Stas fot lhe folbvnn] pmn:l
Implementuiion .

Testing

Security .

Maintienance & Support

Work Planning and Plara

Truining

A Oh o

1. Pricr 10 the commencement of work on Non-Software and Written Defiverables, NUT shall uiiize the
Sme templaies, bl of contents, o :gcrih fu‘lleview &nd priae approval by (he Slale.

'\‘n * . -. . L]

2. DELIVERASLES, MILESTONES AND ACTIVITIES SCHEDULE

REQ # Reqoiremeat/Delversble |
] Fully qualified IT Consultant parsonat! with .

knowled ge and experience as described in Section
C-): Requirements . .
jr Applications Developor . . . V
St Apolieations Developer .

. Preecgagement lntervicw -E.-r.h candidsie Must pass preengagement inlerview mdwd by .
Deputment IT penonncl. N .

3015.125 Exhibil A-Detiversbics
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
Jone Support
CONTRACT 2015129

EXoeIT - -
PRICE AND PAYMENT SCHEDULE

). PAYMENT SCHEDULE

12

1)

Firm Fized PriceNot to Exceed Price ’
This is s Not |0 Exceed (NTE) Contrect iculing $ 630000 for the pmod berween the Effettive
Date through 30 June 2018. NIT shall be responsible for pérforming its obligations in accardance
with thé Comtract. This Contract will allow NIIT to invoice the Siste for the following sctivities, -
Deliverables, &r milesiones at fixed pricing/raics appearing in the price and payme tabkes below:

Propoaed Vendor Stafl, Resource Hour apd Rato Warhbeﬂ

Use the Proposed Vepdor Suff Porition, Resauree Hours and Rates WWheel 10 indicate the
individusls that wil) be sssigned 10 the Projécr, hors and applicable ey, MNames must be
provided for individuals designated for key rom. bxa tithes aro sufficient for others. lnrommn is
“required by phase. -

Futore Vendor Ratas Workaheet

The Suie may requent additiona) Services from the ubr.lcd Vendor ind requircs mites in the even!
that additions) Service is roquired. The following formast mun be used (o provide this information.
“SFY" refers 10 Suate Fiscal Year. The New Hampshise State Fisca) Year rung from July | through
June 30 of thie following calendar year. Positicas not identified in the Propotr.d Poulnon Workshoct
‘may be incladed in the Future Vendor Rates Workshee!,

Table 1.4; Puture Veodor Rates Worlgbee!

Positioa Tive - SFY 10i6 | SFY 1017 SFY 2018 SFY 1019 SFY 1020
oS Wnote 111013 M"no1s THIN0L-
6n00te | 6002057 {6n072018 6nonoly | 63072020 .

Junior Applications $% | s, 515 513 $91

Developer ' ) . '

Senior Applications 539 $97 £95 591 £10)

Developer

2015-129 Exhibil B-Price and Psyment Schedute
Initis] All Pageslaitial All Pages
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" STATE OF NEW HAMPSHIRE L
DEPARTMENT OF SAFETY .
, . doae Sepport
CONTRACT 2015129 |
EXRIBYTB
PRICE AND PAYMENT SCHEDULE

1. CONTRACT PRICE
Nmuhmndmg any provision in the Contrsct 1o the contrary, and notwithsianding unexpected
circumstantes, in no eveal thall the tota) of ol payments made by the Sute cxooed $650,000 (“Toul
Contrae Price™). The payment by th Suite of he towal Contraet price shal} b the only, and 1he compleee
mm:;nunml 16 NUT for all fees and eapmnsgs, of whytt ver natwre, incurred by NIIT in the performance
hereof. .

L

The State will no1 be rexpoasibie for any travel or outof pocket ¢xpensey incurred in the performance of
the Services performed under this Contraci. .

3. INVOICING . -
NIT shall submit comecl invoices to the State for all amounts to be paid by the State, All inwoices
subminied shal) be subject to the State’s prior wrinca epproval, which shall not be unreascrubly withhedd,
NIIY thall only submil invoices (or Services or Deliversbies as permined by the Conuacl. Invoices must be
.in & formest as determined by the State and contain detaided information, including: without |imitation:
. ilemization of cach Delivenble and wentification of e Deliveratie for which payment is sought, end the
Accrprance daic Urigpering such payment: date of delivery snd/or innulistion: momh!y mandonance
charges: mywchopnmormnuw mmu.rnpplnbk . . .

" Upon Acceptance of 3 Deliverable, and 2 properly docimienied and undigputed invoicc. the Strte will pay
the corroet ad vadispuled mvoice within thiry (30) dn)-l of invoice receipt. Invoices will not be backdsted
and shall bt promptly dispatched.

Invoices hall be senr'io:
Keith Lohmann
Depastmem of Safcty
33 Hazen Drive
Cancard, NH 03105

4. PAYMENT ADDRESS
All pryments shall be st to the following address:

NIIT Technologics inc. .

1050 Crown Pointe Parkway 5* Floor . .
Atlaau, GA 10338 _ ‘

Tek (170} 3519494

2015-129 Exhibn D-Price o8 Fayment Schedule
Initis) ANl Pagesigitial All Pages
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
Jone Suppon
CONTRACT 2015-129
EXJITBITB
PRICE AND PAYMENT SCHEDULE

5. OVERPAYMENTS TO NIIT _
NITT shal) prompily, but no Iater thea fifleen (15) business dayy, retum to the State the full amount of wny
OvCTRIYmEnL Of CITONE DTS paymeni upon discovary or nolice from the Stste.

6. CREDITS . .
The Stats may spply crodits dus to twm Siste arising owt of this Camml. sgainsl NHT's  inveiess with
apgropriste information aftached,

2015-129 Exhibir B-Price and Paymeni Schedule
tritial AN Pagestnitial Al Pages .
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STATE OF NEW HAMPSHIRE
" DEPARTMENT OF SAFETY
Jooe Sopport
CONTRACT 2015-12%
. EXHIBITC .
SPECIAL PROVISIONS

-1. INSURANCE

Section 18.24.).10f the Cootract A;rummlCcunl Provisions relsting lo [oturasee
requireméats rudi

182400 Cumpnht'min genenn) likbitity insurasce against all claims of bodily injury, dexch
o proparty damage, in amounts of not kess than $250,000 per chim snd 52,000,000 per
* occuntnce, end

10 bereby emended (0 read:

18.14.1.1 Comprehantive genersl liability insursnce againg a1 cleims of bodily injury, death
or property damage, in amounts of not kess than $250,000 per claien and §1,000,000 per
ocourence; and

2015-129 Exhibin C.Spexisl Provisions:
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_ STATE OF NEW HAMPSHIRE
DEFARTMENT OF SAFETY ¥
Jooe Suppon
CONTRACT 2015-129
EXHIBITD |
-ADMINISTRATIVE SERVICES

I. TRAVEL EXPENSES
The NIIT must mssume all reasonsbic trave) and reisied cxpenses. All labor rates will b
~fully loaded™, including. buat not limited 1o: meali, hotclhousing, airfere, car rentals, ear

mileage, and out of pocket expenses,

. 1. SHIPPING AND DELIVERY FLE EXEMPTION
The State will not pay for lny shnppmg or delnvuy fees unless specifically m:mwd inthe .
Contrect,

3. ACC!'.SSICOOPDI.ATION
AS applicable, and subject 1o the applicable laws md rcgulatxons. the Suuc will provide
the NIIT with access to ol program fikes, libriries, personal computcrbased sysiems, -
software packages, nciwork sysiems, sty systems, :nd hardwore as required’ to
camplae the contracied Scmca.

The State will usc rc.uomblc cflors 10 provide approvals, authonzations, and decisions
reasonably necessary Lo sllow the NIIT 10 pesform its obligations under Ux Contrzdt,

4, STATE-OWNED DOCUMENTS AND COPYRICHT PRIVILEGES
The NIT shall provide the Siate access to all Stale-owned documents, maicrials, reports, *
and other work in progress relating 10 this RFP. Upon expirtion or termination of the
Contract with Ihe State, the NIIT shall nan’over sl Suatc-owned documents, maicrial,
repors, and work in progress relating to this REP 10 ihe State ot no additional cost 1o the
Sute. -Documents mus be provided in both printed and eleconic forms. :

5. RECORDS RETENTION AND ACCESS REQUIREMENTS
. NIT shall agree 10 the conditicas of ol spplicablc Sute lnd federa) laws and regulntions, which are
incorporned herein by referenoe, n:prdm; rewmion and accchy requirements, including withow
limitation, retention policics consistent with the Feden) . Acquisition chuhnnm (FAR) Subpan 4.7

Conmactor Records Retention.

NIIT end its Subcondreciors shall maintain books, records. documents, and oihes evidence of
sccounting procodures and practices, which propery and sullicientty refect sl direct and indirect.
costs invalecd in the performance of their respective obligations vnder the Contrac. NIIT and s
Suboonirectors shall retain oll such recards for thres (1) yeahs following erminstion®of the Contncy, -
, including any extensions. Records relating to any litigation matiers regarding the Contract sha)l be
hept for one (1) year following Lhe tesmination of all fitigaiion, including the tonination of o) eppeals

ar the expirtion of the appesl period.

2015-129 Exhibi D - Administralive Serviees
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
Jone Sepport
CONTRACT 2015129

EXHIBIT D .
ADMINISTRATIVE SERVICES

Upan prior notice and tubject 10 reasonsble time frames, all sixch reconds shell be fdid (o

mspection, cxamination, sudit and capying by personnel 5o mrthorized by the State and (oders],
officals 10 autharized by law, fule, regulation or Contract, as spplicable. Access to thase iems thall

be provided within Merrimack County of the Stste of New Hampshire, unless otherwise igroed by the
Sue. Delivery of and scoess 10 such records shal) be 3t no cont 10 the Siate during the three (3) yeur

period {ollowing terminntion of the Contract and ose (1) year 1o following litigation relsing to the

Contract, inchiding oll appeals or the expiniion of the appeal peried. NIIT-shall include the record

reteniion and review requirernents of this section in ary.of its subcongraces.

The State agrees thet books, acords, documents, and other evidence of accounting peocedures and
practices relsted to NIfT's can crueture and profu factors shall be excluded from the State's review
+unless the con of eny other Services or Deliversbies provided under the Contna is alculned o
derivad from the com siructure of profis factors, .

6. ACCOUNTING REQUIREMENTS
NIT shall msintsin an sccounting sy@iem in scoordance with Generally Accepled Acoousting .
Principha. The costs spplicable to the Contradt shall be axcruinable from the accounting sysiem
ané NIIT shall mainwin records peruining to dx Services and sl other costs and expenditvres.

2013-129 Exhibit D - Adminisyastive Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAPETY.

Jose Support,

CONTRACT 1015-12¢9

EXHIBITE

REQUIREMENTS RESPONSE

APPENDIX E: R.I'-.‘.QUIREMBNTS RESPONSE

Appentix & conins the Vendor Resgonse 10 the Requirements o! arm 2015-129

Role lmlﬂt job requiremests are s tnnm.

Scakor Applications Develaper- This position requires five years of detailed cxperienae wiilizing JEE
techrologies listpd in- the prior table, This posivon requites the ability to conceptuliue future
functienaliry by leveraging of extending the cxisting design and recommending optimal solutions, This |
pmitim requires the ability 10 provide direction, quolily oversight, and technical trmining,

Juaker Appilcations Dﬂclogcr- This position requircs (e years of d:u-ld n.p:rm utiliting JEE

mhmbpa listed in the prior uble

Vendor proposal 10 reguitements for RFP

Regquirements for Senior Developer Msodatery Met Not Met | Comroests |
. . or Optlcesl '
: Mor Q)
System Specific Consultant Requiremeats {.
understanding of technologics and M Yea
tools used in JONE applitstion
Ability to &evciop JONE ¢rnhancements M Yes
tonsigierd with Ihe present de3ign in both code
and GUI
Provide bug fexes with the current JONE M Yer
application as direct - t
Provide thorough docurmieniation for the new M Yes
lesture cohancaments consifient with exiging '
documentation
Provide training matenials and conduct training M Yes
on the new enhancermenty .
Pravide skill mentoning 1o 1T personne| M Yo
Conduei thorough knowledge truufcr 16 Sute [¥] " Yes
IT resources .
Abiliry 10 do eective code reviews of other [2] Yo
dewelopers.
Abiliry to quickly matier new shills M . Yes N
2015-139 Exhibit E-Requiremenus
Initis) All Pagesingrial All Pages
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STATE OF NEW HAMPSHIRE - ..

DEPARTMENT OF SAFLTY
Jone Support
CONTRACT 2035129
EXHIBITE -
REQUIREMENTS RESPONSE .
Requiremeots for Sealor Developer Mapdstory Met Not-Met' | Commests
or Opticoal o
; : {Mar0)
JONE Applieatlon ifie Techobeal Skills . :
Javs 1.6 M. Yes . .
Jen EES : M Yes
PL/SQL . . M Yes .
Stored Procedures, Triggery ™ - M Yo
Oncle * M . Yar
Webg'g g M Yes
XML M Yes
XSL M . Yo j
1IBX M Yes
[JAX.WS M Yes
Strvts M Yes
Tiles M. Yes
JAX-RS M Yo \
Jersey M “Yes g
| AnguiarJS = M Yes
SON " M Yer
And ’ M Yes
Sorvice Mix M - Yes
[ Gemersl Systern Development Abitities
Requiremenys development M Yeu
Logico) detign development M Yes
Phrysical design and uni weming M Yo
System Testing M- Yes -
Uscer Accepiance Tesing M - Yes
Dexcumentation M Yes
Performance teating and tuning M Yer -
Syrtem implemeniation : M Ye
Buiina:s process analysis mnd improvement .M Yes
Dsu converyion and migraiion M- Ye
Developmest of in and ourbound interiaces M Yo
Integrstion Serviees M Yes
Requlrements for Junior Developer Mundetery Ml Not Met Commeots
: of Options] ’
M or O} —_—
Swvatem Specific Coosnitant Reguirements
2015.129.Enhibit E-Requirements
initisl All Pagesinitia) Al Pages .
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DEPARTMENT OF SAFETY"
Jone Suppon
CONTRACT 2015-129
EXHIBITE -
REQUAREMENTS RESPONSE ) _ .
Reqeiremenws for Junlor Devdlopar Mandsiory Ml Not Met Comaments
or Optlcasl | '
Mer Q)
Thersugh undertanding of technologietand  [© M. Yes
iools in JONE spplicstion
| Ability 10 devedop JONE enhancements M Ye
consistont with the present degiga in both code
and GUE ]
Provide bug fizcs with the current JONE Y N
| application as directed
Provide tharough documentation fo the new Yes
faxture erfancementy consistent with existeng
docementslion !
Provade Usining materinls and conduct training 4] Ya
on the new eahuicements
Provide kill mentoriag (0 1T personncl [+] Yes
| Condct tharough knowledge trensfer to Sute o] Yei
1 IT resouroes
Abiity to do effective code reviews of other . 0 Yo
‘Ability 10 quickly matter new ghills M’ Yes
JONE Applicsten Specific Tochaicst Skilly
Java 1B M Yo
JivaEEG M- Yes
| PL/SQL M Yes -
Siored Procedures, Trggers M Yes
Orecke : M Yes
Weblogic 118 M Yei
XML M Yes
XSL M Ye3 .
Jax M Yes
JAX-WS§ M Yei
Struyg M- Yes
Tiles M Yes
JAX-RS M- Yo
Jersey M Yes
Anguler S M Yes
JSON M Yo -
Ant M Yes
Apacho Service Mia : M Yes
Geoern! System Development Abllitles
- [[Reguircments development | M Yes

STATE OF NEW HAMPSHIRE

2015-129 Exhibit E-Requirements
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STATE OF NEW HAMPSHIRE

_DEPARTMENT OF SAFETY
Jooe Suppent
CONTRACT 1015-129
EXHIBITE ot
R REQUIREMENTS RESPONSE .
Requironcols lor Junior Developer Maedstory [~ Met . Not Mer | Comments
or Opticest .
Mor Q)
_L._ol;ul deshin development M Yes
Physics) design snd unit tgpting M Yes
Synom Teding M Yo
Uoer Acceptance Testing M ' Yes
Documentatson M Yes '
Performancé testing and tuning M Yes
Syttem rmplernen ation M Yes
Susincy process analysis and improvement 0 Yes s
Dats converion aid migration Q Yes
+ | Dewelopment of in and oul-bound imerflaces (o] Yes
Lvegrtion Services Q Yes

2013-129 Exkibil E-Requircinents

lnitiel All Pagentpitial All Pages
NIIT Initahs | '

Page 1 ef It

ST,




STATE OF NEW HAMPSHIRE
‘DEPARTMENT QF SAFETY
Jeos Support
CONTRACT 10¢5-129
EXJOBIT F
AGENCY RFF BY REPERENCE

RFP DOS 1015129 with addends b locluded by refercoce

3015-129 Exhibit F- ACENCY PROPOSAL BY REFERENCE
 Initiad all PagesNOT taitials
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STATE OF NEW HAMFPSHIRE
DEPM}TM‘ENT OF SAYETY
Jone Seppont
CONTRACT 2015129
EXHIBIT G
YENDOR PROPOSAL, BY REFH!ENC‘E

NIT Proposa) to Depantment of Sefety R.FP 2015-129 Jone Suppon drted 22
April 2013, Version 1.0 and BAFO dated § Moy 2015 are hercby
incorporated by reference a fully sct forth hmm

1015129 Exhibit G -~ Vendos Proposal, by Reference
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF SAFETY
Jooe Suppert
CONTRACT 2015179
EXHIBITH
CERTIFICATES AND ATTACHMENTS

Atached are:
A. Coniractor's Centifitsic of Vote/Authority
B. Contrsctor's Centificate of Good Standing
C. Contractor’s Centificats of [ngurance

201%:129 Exhibit H-Cenificaics snd Attachmenis
Initia) All Pages
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), _[hexnai Bhergwai : = 80 hereby cenify that:

1 am o duly clected Vice President - Human Resources of MIIT Technologieslng

\ . . .
1. The following was rescived and duly sdopted @ & mecting of the Board of Dircctors of the Corporation duly held on

RESOLVED: That e Controlies gnd Scorctary, -

is hereby avthorized on behlf of this Con:wnm 10 emicr it the aid contract with ihe State and to execvie any and
sl) documents, agreemeals and other-instruments, and sny lmndmu revisions, or mod:f-uluonl thereto, & hdtht

may dotro necassary, desinble of sppropriae.

Ritcth Agrawsl is the duly cheeted Controlier wnd Scemiary, of the Corporuiion. He 100k this pmilion on m
003, - )

Toe fargoing resolulign hes not beea amended of revoked, n'.ni Ritesh Agrawal remuing in his position as Controlker and
Scoraary o of lilZL“S . . .

NOT nd«/wu Inc. Vice President > Human Resourocs
STATE OF Geaegis .

coomyor Dtktllp

The foregoing injtrumeni was acknowlodged btfon me ihis Z k dey of

‘\\ttllfi

. PN
(‘Ammu::;:'ﬂfﬂ m ha)
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’ ~
CERTIFICATE -

“r

), William M. Gerdnes, Sccrewry of State of the State of New Hempshire, do hereby

centify tht NIIT Technologics Inc. it 8 New Hampshire corporation duly Incorporated

_ under the laws of the State of New Hampahire an October 3. 2008. 1 further centify that

af) fecs and mnnval reponts required by the Socrettry of State's office have been received

snd thal articles of disselution have not been filed.

in TESTIMONY WHEREOF, I heréio
sct my hand and cuuse 1o be effixed -
the Seal of the Staie of New Hampshire,
this 19* day of June, A.D. 2013

Willizm M. Gerdner
Secrery of Stale




