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STATE OF NEW HAMI^SHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TOD Access; 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

July 29, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

The Department of Information Technology (DolT) requests to place this item on the consent calendar.

Authorize the Department of Information Technology (DoIT) to extend a contract with
iDoxSolutions, Inc., of Bethesda, MD (VC 170578, PO #1036597), at no additional cost, for continued
support and maintenance of the Department of Labor (DOL) Electronic Document Management
System (EDMS) by extending the contract completion date from October 30, 2021 to October 30,
2022 effective upon Governor and Executive Council approval.

The Governor and Executive Council approved the original contract on April 9, 2014, Item # 18
and amended on October 5, 2016, Item #5A and on June 19, 2019 Item #5B.

EXPLANATION

The DOL EDMS is specialized in nature and iDoxSolutions, Inc. has been providing the
support and maintenance to the DOL since 2014. DOL is in the process of implementing a modem
electronic document management system to replace the current document management system. Labor
is requesting to continue the contract with iDoxSolutions to assist in the transition from the current
EDMS to the new.

The Department of Infonnation Technology respectfully requests approval of this contract
amendment.

Respectfully submitted,

Denis Goulet

DG/ik

DolT #2014-0300

cc: Ken Merrifield, Commissioner, Dept of Labor

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazcn Dr.. Concord, NH 03301

Fax: 603-271-1516 TOD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet

Commissioner

July 29, 2021

Ken Merrifieid, Commissioner
Department of Labor
State of New Hampshire
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifieid;

This letter represents formal notification that the Department of Information Technology (DoIT) has
approved your request to extend the contract iDoxSolutions, Inc. for support and maintenance of the current
Electronic Document Management System (EDMS) as described below and referenced as DoIT No. 2014-
030C.

The purpose of this extension is to extend the current contracted support to New Hampshire
Department of Labor's (NHDOL) EDMS while Labor pursues a new modem electronic
document management system. Labor is requesting to continue the contract with
iDoxSolutions to assist in the transition from the current EDMS to the new.

The existing encumbrance balance of $104,353.01 will be used to fund this extension. The
contract Completion Date will be extended to October 30, 2022 effective upon Governor
and Executive Council approval.

A copy of this letter will accompany DoIT's submission to the Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2014-030c

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR

NHDOL EDMS SUPPORT

CONTRACT 2014-030

CONTRACT AMENDMENT C

WHKREAS, pursuant to an Agreement approved by Governor and Council, as a result of RPP #2014-030, on
April 9,2014, Item # 18 and amended on October 5, 2016, Item #5A and amended on June 19, 2019, Item 5D (herein
after referred to as the "Agreement"), iDoxSolutions, Inc (hereinafter referred to as "Vendor" or "Contractor") agreed to
supply certain services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hereinafter referred to as the "Department"), certain sums as specified
therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parlies thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from October 30, 2021 to
October 30.2022;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

Amend Section l.7ofthe Agreement (Page I) by extending the Completion Date from 10/30/2021 to
10/30/2022.

Tablcl CONTRACT history 20I4-030-NH1)OL EDMS SUPPORT

CONTRACT AND

AMENDMENT

NUMBER

AMENDMENT TYPE G&C

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2014-030 Original Contract 4/9/14

Item #18

10/30/2016 5156,630.40

2014-030 Amendment A 1st Amendment

No Cost Extension

10/05/2016

Item #5A

10/30/2019 0

2014-030 Amendment B 2nd Amendment

No Cost Extension

06/19/2019

Item #5B

10/30/2021 0

2014-030 Amendment C 3rd Amendment

No Cost Extension

Pending 10/30/2022 0

CONTRACT TOTAL $156,630.40

Vendor Initials /

Date

Page 1 of3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT

CONTRACT 2014-030

CONTRACT AMENDMENT C

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
lake effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Michael D. Brant, President
iDoxSolutions, Inc

State of New Hampshire

. ~y/\^
Vendor IniUais:/ .

Date:

July 29, 2021

Denis Goulet, Commissioner
State of New Hampshire
Department oflnformation Technology

Date:

Ul

LINDA E. MURPHY
Notary Public

State of Maryland
Montgomery County

litv commisaon op. ianuary 6,2023

Page 2 of 3



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR

NHDOL EDMS SUPPORT

CONTRACT 2014-030

CONTRACT AMENDMENT C

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney General

Stadc M. MaeA&t Oate; 08}02I2021
Slate of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

OfBce of the Secretary of State

By:

Title:

Date:

Vendor initials/ • . ■ , Page 3 of3

Dale



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Sccrctarj' of Stale of the State of New Hampshire, do hereby certify that IDOXSOLUTIONS, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on November 12, 2013. 1 further certify that all

fees and documents required by the Secretar)' of Slate's office have been received and is in good standing as far as this office is

concerned.

Business ID: 700238

Certificate Number; 0005382487

Ba.

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this 16th day of June A.D. 2021.

William M. Gardner

Secretary of State
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WITH SEAL

CERTIFICATE OF VOTE

I, Peter A. Sprechcr , of iDoxSoiutions, Inc. , do hereby certify that:

I. I am the duly elected Secretary of iDoxSoiutions, Inc. ;

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of
Directors of the corporation duly held on _June 16,2021

WHEREAS, This Corporation was awarded Contract 2014-030 by the State of New
Hampshire, acting through its Department of Labor, and the Corporation has accepted
Contract Amendment C to said contract; it is.

RESOLVED: That the President is hereby authorized on behalf of this corporation
to enter into said Contract 2014-030, Contract Amendment C with the State and to execute
any and all documents, agreements, and other instruments; and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable, or appropriate.

Michael D. Brant is the duly elected President of the corporation

3. The foregoing resolutions have not been amended or revoked and remain in full force and
effect as of June 16,2021

fN WITNESS WHEREOF, I have hereunto set my hand as the Secretary of the corporat ion the
_I6"' day of June ,2021 .

(CORPORATE SEAL)



ACTION BY UNANIMOUS WRITTEN CONSENT

OF THE BOARD OF DIRECTORS IN LIEU OF A MEETING

OF

iDoxSolutions, Inc.

The undersigned hereby adopt the following Resolutions in lieu of holding the Meeting
of the Board of Directors of iDoxSolutions, Inc., a Delaware corporation (the
"Corporation"), and evidences their waiver of any riglit to dissent there from.

WHEREAS, Michael D. Brant is President of the Corporation; and

WHEREAS, the State ofNew Hampshire has awarded Contract 2014-030 to
iDoxSolutions, Inc.: it is

RESOLVED, that Michael D. Brant, President of the Corporation, has the authority of to
sign Contract 2014-030 Contract Amendment C with the State of New Hampshire on
behalf of iDoxSolutions, Inc.

WITNESSETH, the aforegoing action having been taken the 16th day of June 2021.

Michael D. Brant, President

Peter A. Sprecher, Secretary

CERTIFICATION OF BOARD RESOLUTION

The undersigned, duly elected and acting Secretary of iDoxSolutions, Inc., certifies that
the above copy of a resolution adopted by the directors at a duly held meeting at which a
quorum was present, held on June 16, 2021 , or a written consent to action
without a meeting duly made by the unanimous consent of the Board of Directors, dated

June 16, 2021 is a true and accurate copy and that the resolution has not
been rescinded or modified as of the date of this certification.

Peter A. Sprecher, Secretary Date



Client#: 170968 IDOXSOL

ACORD^ CERTIFICATE OF LIABILITY INSURANCE
DATE (MWDorfyyy)

6/24/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on
this certificate does not confer any rights to the certificate holder In lieu of such endorsementjs).

PRODUCER

CBIZ P&C Commercial: Alliance

1660 LSt NW#210

Washington, DC 20036

202 638-1010

NAMEf®^ Cheri Bennett
wc.'^No. E*ii: 202-558-6023 noI:
AnfmFss; Cheri.Bennett@CBIZ.com

INSURERIS) AFFORDtNO COVERAGE NAica

INSURER A Hartford

INSURED

IDOX Solutions, Inc.

7910 Woodmont Avenue Suite 460

Bethesda.MD 20814

INSURER B Houston Casualty Company

INSURER C

INSURER 0

INSURER E

INSURER F

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY COm-RACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR TYPE OF INSURANCE

AODL
ilNSR

SUBR
WVO POUCY NUMBER

POUCY EFF
(MMfDOIYYYYl

POUCY EXP
IMM/OD/YYYYI UMITS

COMMERCIAL GENERAL UABILITY

CLAIMS-MAOE OCCUR

42SBABG2325 11/20/2020 11/20/2021 EACH OCCURRENCE

RENTED
■ occwrrerKe)

MEO EXP (Any on« penon)

PERSONAL & ADV INJURY

GEN-L AGGREGATE LIMIT APPLIES PER;

POLICY I I JECT I X I LOC
GENERAL AGGREGATE

PRODUCTS • COMP/OP AGG

OTHER:

Si,000,000

s 300,000

$10,000

$1,000,000

$2,000,000

$2,000,000

AUTOMOBILE LIABILITY 42SBABG232S 11/20/2020 11/20/2021
COMBINED SINGLE UMIT
(El icddanil i1.OQO.O0O

ANY AUTO

OWNED
AUTOS ONLY

HIRED
AUTOS ONLY

BODILY INJURY (Par parson)

SCHEDULED
AUTOS
NON-OWNED
AUTOS ONLY

BODILY INJURY (Par aeddant)

proPSrtyoamagS
(Pgr acclderMI

UMBRELLA UAB

EXCESS UAB

OED

OCCUR

CLAIMS-MADE

42SBABG2325 11/20/2020 11/20/2021 EACH OCCURRENCE $5.000.000

AGGREGATE $5.000.000

RETENTIONS

WORKERS COMPENSATION

AND EMPLOYERS' UABIUTY y IN
ANY PROPRIETQR/PARTNER/EXECUTtVEi 1
OFFICER/MEMBER EXCLUDED? N
(Mif»ditory,lnNH) ' '
l> ya*. dstcrilM undar
DESCRIPTION OF OPERATIONS bakwr

42WECAE2U5F 11/20/2020 11/20/2021
V PER
JL SIAIUIE.

OTH-
eR_

E.L EACH ACCIDENT $1,000,000

E.L. DISEASE - EA EMPLOYEE $1,000,000

E.L. DISEASE - P(XICY LIMIT $1,000,000

Professional Llab

Including Cyber

H21TG31020-00 06/19/2021 06/19/2022 5,000,000

per Claim

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101. Additional Rimirki Sehidulg. may ba attachad If mora apaea la raqulrad)

State of NH Department of Information Technology is named as an Additional

Insured under General Liability.

CERTIFICATE HOLDER CANCELLATION

NH Department of

Information Technology

SHOULD ANY DF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS.

Commissioner Goulet

27 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord, NH 03301

1

ACORD 25 (2016/03) ^ Qft
#S2801493/M2801487

C1988-201S ACORD CORPORATION. All lights reserved.

The ACORD name and logo arc registered marks of ACORD

19CB



STATE OF NEW ''■27 OAS
DEPARTMEhfT OF INEORMATION TECHNOLOGY

27 Hazen Dr.! Concord. NH 03301
Fax; 603-27M516 TDD Access: 1-600-735-2964

www.nhlgov/doit

5fe

Denis Goulet
Commissioner

May 14, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

The Department of Information Technology (DolT) requests to place this item on the consent calendar.

1. Authorize the Department of Information TechnJiogy (DolT) to enter into a sole source contract
amendment with iDoxSolutions, Inc., of Bcthcsda, MD (VC 170578, PO # 1036597), at no
additional cost, for continued support and maintenance of the Department of Labor (DOL)
Electronic Document Management System (EDMS) and to provide transition services from the
current system to a planned upgrade.

#

2. Further, authorize the extension of the expiration date from October 30, 2019 to October 30, 2021,
effective upon the dale of Governor and Executive Council approval through October 30, 2021.
No additional funds are requested.

The Governor and Executive Council approved the original contract on April 9, 2014,- Item U 18 and
aimendcd on October 5, 2016, Item USA.

EXPLANATION

This is a sole source request because the DOL EDMS is specialized in nature and iDoxSolutions, Inc.
has been providing the support and maintenance to the |D0L since 2014. DOL is currently pursuing, Via
the procurement process, a new modem electronic document management system to replace the current
system. DOL and DolT believe it to be in the best interest of the State to continue to use iDoxSolutions,
Inc. since the system will be changing in the near future and no additional training of a new vendor will
be required.

The current EDMS is utilized by every staff memb'er at DOL and manages the workflovy of all major
business processes. The EDMS stores and manages over eight million documents in its long term storage
that will need to be transitioncd to the new EDMS. These documents and metadata arc stored within the
EDMS using a proprietary technology requiring a unique knowledge and skillset to extract and make
ready for the transition. Labor is requesting to amend the scope of work to include "Transitional
Services" to allow iDoxSolutions, Inc., having these unique skillsets, to assist in the transition from the
current EDMS to the new.

"Innovative Technoiogies Today for New Hampshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

Page 2

In the spring of2018 DOL conducted a Request fc Information (RFI) in an effort to research its
replacement options of the current EDMS. On March 22"** 2019 DOL released an RFP based on
requirements identified in the RFI process. DOL's RFP process is underway with proposals due on May
17"' 2019. DOL hopes to begin contract development m June of 2019, obtain approval from Governor
and Counsel in August of 2019 and complete the transition to a new EDMS by August of 2020.

The Department of Information Technology respectfully requests approval of this contract
amendment.

DG/ik

DolT #2014-0308

cc: Joe Nadeau, DoL IT Lead

Respectfully submitted,

iU/

Denis Goulet

"/nnovof/ve Technologies Today for New Hampshire's Tomorrow



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax; 603-271-1516 TDCj Accew: 1 •300-735.2964
www.nh.gov/doit

Dents Goulet
Commissioner

April 9. 2019

Ken Mcrriflcid, Commissioner

Department of Labor
State of New Hampshire ,
95 Pleasant Street

Concord. 03301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Information Technology (DoIT) has
approved your request to enter into a contract amendment with iDoxSolutions, Inc. for support and
maintenance of your Electronic Document Management System (EDMS) as descril^d below and
referenced as DoITNo. 20I4-030B.

The purpose of this amendment and extension is to carry the current contracted support
plus added transition services to the scope of work on the New Hampshire Department of
Labor's (NHDOL) EDMS while Labor pursues a new modem electronic document
management system. Labor's new RPR procjcss is underway with proposals due on
Mayl7, 2019. Labor is targeting a new contract for Governor and Council approval in
August of20l9.

The existing encumbrance balance of SI 04,353.pi will be used to fund this extension and
amendment. This contract amendment is a request to- extend the contract end date of
October 30, 2019 to October 30, 2021 effective upon Governor and Executive Council
approval.

A copy of this letter should accompany the ag
Executive Council for approval.

DG/ik/ck

DoIT #2014-0308

cc: Joseph Nadeau, IT Manager, DoIT

'Innovotive Technologies Today for New Hampshire's Tomorrow

ncy's submission to the Govemor and

c :hccrcly,

Denis Goulet



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT

CONTRACT 2014-030

CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2014-030, on
April 9,.2014, Item # 18 and amended on October 5, 2016, Item #5A, (herein after referred to as the "Agreement"),
iDoxSolutions, Inc (hereinafter referred to as "Vendor" or "Contractor") agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred to as the "Department"), certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement In certain respects;

WHEREAS, the Department wishes to extend and amend the contract for consulting services;

WHEREAS, The Vendor agrees to provide additional consulting services related to assisting Labor in
transitioning from their existing eighteen year old electronic document management system (EDMS) to a new solution;

WHEREAS, the Department and the Vendor wish to extend the completion date from October 30th, 2019 to
October 30.2021;

WHEREAS, the Department and the Vendor seek to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained In the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

1. Amend Section 1.7 of the Agreement (Page ))by extending the Completion Date from 10/30/2019 to
10/30/2021.

2. The Agreement is further amended as described in Table 1:

Initial all pa{
Vendor initial^ ̂  . Page 1 of 4



STATE OF NEW UAMPSUJRE

DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT

CONTRACT 2014-030

CONTRACT AMENDMENT B

Table 1

Contract if

2014-030

Exbibit B

SectloD Nnmber

AMENDED TEXT

2.0 Deliverables,
Milestones, and
Activities

Scheduie

Add the following items to the existing table:

Reference

Number

Activity, Deliverable, or Milestone Deliverable Type

8 As Needed Break/Fix repairs. Knowledge
Transfer Consulting Services. Scanner
Servicing and Transitional Services.

Software

Table 2 CONTRACT HISTORY 2014-030 - NHDOL EDMS SUPPORT

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT TYPE G&C

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2014-030 Original Contract 4/9/2014 Item

ft]Z

10/30/2016 5156,630.40

2014-030

Amendment A

1st Amendment

No Cost Extension

10/05/2016

Item #5A

10/30/2019 0

2014-030

Amendment B

2nd Amendment

No Cost Extension

Pending 10/30/2021 0

CONTRACT TOTAL 5156,630.40

lor laitial^ > iir
Initial all page'
Vendor iairial

Date

Page 2 of 4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR

NHDOL EDMS SUPPORT

CONTRACT 2014-030

CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above written.

Date:

Michael D. Brant, President
iDoxSolutions, Inc

Corporate Signature Notarized:

STATE OF

i  /

COUNTY OF

On this the 8^ day of , 20)3, before the undersigned officer, personally appeared
the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

I. ■My-C.ommission Expires: [2-\

St^'te of-New Hampshire

Ay*J
Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

Date:

Initial all pages
Vendor Initials: ;Vendor Initttls:tf_j£_ '
Date:

Page 3 of 4



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGV FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT

CONTRACT 2014-030

CONTRACT AMENDMENT B

The preceding Amendment, having been reviewed by this office, Is approved as to form, substance, and
execution.

Approved by the Attomev Geoerai

tate

Date: 6/2/Z^./^
'ot New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Initial all pages
Vendor Initials " ' ̂ Page 4 of 4



State of New Hampshire

Department of State

CERTIFICATE

I, Willinm M. Gardner, Sccrciory of Sinic of chc Slate of New Hampshire, do hereby certify ihoi IDOXSOLUTIONS, INC. is

a Delaware Profit Corporation registered to transact business in New Hampshire on November 12. 2013. 1 further ccrtiiy that all

fees and documents required by the Secretary of State's ofTlcc have been received and is in good standing as far as this office is

concerned.

Business ID; 700238

Ccrtincatc Number: 0004495721

o

-ft

IN TESTIMONY WHEREOF,

I herctO'SCt my hand and cause to be alTixed

the Seal of the State of New Hampshire,

this 13th day of April A.D, 2019.

William M. Gardner

Secretary of State



WITH SEAL

CERTIFICATE OF VOTE

I, Peter A. Sprecher , of iDoxSolutions, Inc. , do hereby certify that:

1. I am the duly elected Secretary of IDoxSolutions, Inc. ;

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of
Directors of the corporation duly held on _Apri! 8,2019 :

WHEREAS, This Corporation was awarded Contract 2014-030 by the State of New
Hampshire, acting through its Department of Labor, and the Corporation has accepted
Contract Amendment A to said contract; it is. ' .

RESOLVED: That the President is hereby authorized on behalf of this corporation
to enter into said Contract 2014-030, Contract Amendment A with the Slate and to execute
any and all documents, agreements, and other instruments; and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable, or appropriate.

Michael D. Brant is the duly elected President of the corporation

3. The foregoing resolutions have not been amended or revoked and remain in full force and
effect as of April 8, 2019 .

IN WITNESS WHEREOF, 1 have hereunto set my hand as the Secretary of the corporation the
_8'*' day of April , 2019 .

(CORPORATE SEAL)

•w r

"TV-



ACTION BY UNANIMOUS WRITTEN CONSENT

OF THE BOARD OF DIRECTORS IN LIEU OF A MEETING

OF

iDoxSolutions, Inc.

The undersigned hereby adopt the following Resolutions in lieu of holding the Meeting
of the Board of Directors of iDoxSolutions, Inc., a Delaware corporation (the
"Corporation"), and evidences their waiver of any right to dissent there from.

WHEREAS, Michael D. Brant is President of the Corporation; and

WHEREAS, the State of New Hampshire has awarded Contract 2014-030 to
iDoxSolutions, Inc.: it is

RESOLVED, that Michael D. Brant, President of the Corporation, has the authority of to
sign Contract 2014-030 Contract Amendment A with the State of New Hampshire on
behalf of iDoxSolutions, Inc.

WITNESSETH, the aforegoing action having been taken the 8th day of April 2019.

Michael D. Brant, President

—

Peter A. Sprecher, Secretary

CERTIFICATION OF BOARD RESOLUTION

The undersigned, duly elected and acting Secretary of iDoxSolutions, Inc., certifies that
the above copy of a resolution adopt^ bv the directors at a duly held meeting at which a
quorum was present, held on , or a written consent to action
withoutja meeting duly made by the unanimous consent of the Board of Directors, dated

is a true and accurate copy and that the resolution has not
been rescinded or nwdified as of the date of this certification.

^  H
Peter A. Sprecher, Secretary Date
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CERTIFICATE OF LIABILITY INSURANCE

QP IP: CB

OAre iMMmmrrY)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT; If the eertincite holder la an ADDITIONAL INSURED, the pollcy(lea) muat have ADDITIONAL INSURED provlelone or be endoraed.
If SUBROGATION IS WAIVED, aubjact to the terms and conditions of the policy, certain policies may require an endorsemenL A statement on
this certificate does not confar rlphts to the cartlflcata holder In lieu of such endorsamenl(a|.

esoouccR 202-E38-1010
Alliance Insurance Services,
Inc.
USOLStreeL NW Suite 210
Washington, DC 20038
Don Butcher

Cheri Bennett

202^38-1010 ^,,,202-638-1247
cbennett@alll8ncelndc.com
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HsuRfR A;Hanover Insurance Comoanv 22292

iNiynep muRena:U'^<lcFwrlters at Lloyd's London
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THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT SVTTH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRlBEQ HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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State of NH Department of Information Technology Is named as en Additional
Insured under General Liability.

CERTIFICATE HOLDER

NH Department of
Information Technology
Commissioner Goulet

SHOULD ANY OF THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE

,THE EXPIRATION OATB THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

27 Hazen Drive •

Concord, NH 03301

'

AUTHOROEO REPRESCNTATTVE

ACORD 25(2016/03} O198e-201SACOROCORPORATION. All rights rosorvod.

The ACORD name end logo are registered msr1(s of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMEI^ OF INFORMATION TECHNOLOGY

27 Hazcn Dr., Concord, NH 03301

Fax: 603-271.1516 TOD Access: t-«00-735-2964

vvww.fd^.gov/doil

DeoUCoulet

Commissioner

September 1,2016

Her Excellency, Governor Mftrgaret Wood Hassan

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

1) Authorize the Department of Information Technology, for the benefit of the Department of
Labor, to enter into a contract amendment with iDoxSolutions, Inc. (Vendor #170578, PO
#1036597) of Bcihesda, MD, for support and maintenances of Electronic Document ,
Management System (EDMS). The original contract was approved by Govcmor and Executive
Council on April 9, 2014, Item #18.

2) Further, authorize the extension of the contract expiration date from October 30,2016 to
October 30, 2019. No additional funding is involved in this time extension. The contract has
been funded at a total cost of S 156,630.40. lOOVe Other (Agency Class 27) Funds: (he agency
Class 27 used by DDL to reimburse DoIT for this contract is 96% from the Workers'
Compensation Insurance Assessment fund and 4% from the Inspection Fees^Certificates-
License fund.

Funding is available in the account #01-03-03-030010-76260000-DoIT - IT for DOL 046-
500465 - IT Consultants.

EXPLANATION

This amendment is a request for extension of the contract with no additional cost and to exercise
the option to extend the terms of the contract. The initial term of the contract has a completion
date of October 30, 2016 with an option to extend at the sole option of the State for three years.
The State will be utilizing encurribcred funds carried forward under this contract to fund this
extension.

The amendment will continue to provide critical sujpport and maintenance services relative to the
Department of Labor Electronic Document Management System, and provide vendor resources
with the knowledge transfer, as needed break/fix repairs, and scahner servicing to support and
maintain the NHDOL EDMS.

"Innovative Technologies Today for New Hampshire's Tomorrow"



Her Excellency, Governor Margarcl Wood Hassan ■
And the Honorable Council

Page 2

TTie Department of Information Technology has reviewed and approved the request for this
contract and we respectfully request your approval.

Respectfully submitted,

Denis Goulct

Commissioner

DG/mh

2014-030A



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Accew; 1-600-735-2964

www.nh.gov/doit

Denis Coulet

CommUsioner

James C.Craig
Commissioner

NH Dcpartmcnl of Labor
State Office Park, Spaulding Building
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Craig:

August 26, 2016

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to enter into a contract amendment with iOoxSolutions, inc. for support and
maintenance of your Electronic Document Management System (EDMS) as described below and
referenced as DoIT No. 20I4-030A.

This contract amendment is a request to extend the contract end date of October 30, 2016
to October 30, 2019 with no additional funding involved in this time frame. The
contractor will continue to provide the knowledge and skill sets .to support the DoIT
System administrators who maintain the NH DOL EDMS. iOoxSolutlons will also
provide break fix services for the life of the contract. The contract is effective upon
Governor and Executive Council approval through October 30, 2019.

A copy of this letter should accompany the agency's submission to the Governor and
Executive Council for approval.

S.^nccrcly,
\ \

Denis Goulet

DG/mh

DOS2014.030A

cc: Joseph Nadeau, IT Lead NH Department of Labor



. STATE OF NEW HAMPSHIRE

DEPAilTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT

.2014-030

CONTRACT AMENDMENT A

WHEREAS, pufsuanl to an Agreement approved by Governor and Council, as a result of RFP #2014-030, on
April 9, 2014, Item # 18, (herein after refcrred to as the "Agreement"), iDoxSolutions, Inc (hereinafter
referred to as "Contractor") agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafter
referred to as the "Department") acting for the benefit of the Agency,certain sums'as specified therein; '

WHEREAS, pursuant to the General Provisions Section 18 of the Contract, this Agreement may be amended,
waived or discharged only by m instrument in writing signed by the parties hereto and only after approval of
such amendment, waiver or discharge by the Governor and Executive Council of the State of New
Hampshire.

WHEREAS, the Department and the Contractor agree to extend the completion date; and

NOW THEREFORE, in consideration of the foregoing. a/wJ the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows;

The Agreement is hereby amended as follows:

1. Form P.37: General Provisions of the Agreement is hereby amended as follows:

a. Amend, Block 1.7 Completion Date: from October 30, 20)6 to October 30,2019.

b. Amend, Block 1.9 Replace with Steve Kcllchcr

c. Amend, Block 1.15 Replace with Denis Goulet

2. Contract 2014-030 Part 2 Section 16 Dispute Resolution

a. Replace First Level with Joseph Nadeau, State Project Martager

b. Replace Second Level with Denis Coulcl, Commissioner

3. EfTective Date of Amendment: This amendment shall take effect upon the date of approval by Governor
and Council.

For reference only:
Table I CONTRACT 2014-030

CONTRACT

AND

AMENDMEN

T NUMBER

AMENDMENTTYPE GAC

APPROVAL

DATE

END DATE CONTRACT

AMOUNT

2014-030 Original Contract 04/09/2014 10/30/2016 5156,630.40

2014-030A

Amendment A

r' Amendment

No Cost Extension

Pending 10/30/2019 $0.00

CONTRACT TOTAL $156,630.40

InitlDl all pages ^
Vendor Iniilals Page I or2



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR

NHDOL EDMS SUPPORT

2014-030

CONTRACT AMENDMENT A

Except as provided herein, all provisions of the Agreement shall remain in full for^ and effect. This
modification shall take effect upon the approval date from the Governor end the Executive Council.

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
written.

)  D.te:
Michael D. Brant, President

iDoxSolutions, Inc.

Corporate Signature Notarit
STATE OF

gnature Notarized:
mQru|\Qnd

COUNTY OF

. On this the 2ltl^day of , 204ip before me, ,
, the undersigned Officer ft^iChQCA D- nTQnt. personally

appeared and acknowledged her/himself to be the • • of
ftWSOn roftn\taL<:

\Dox.<:ft\nhhnS, \rtC.

purposes therein contained, by signing the name of the corporation by her/himself as

a corporation, and that she/he, as such
being authorized to do so, executed the foregoin

)urposes thereii

g instrument for the

IN WITNESS WHEREOF I hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires: 12 j C5 |
(SEAL)

State of Nefv Hampshire

Denis Goulet, Commissioner
Department of Information Technology

Date:

Approved by the Attoraey Geoeral (Form, Substance and Execution)

/^tate of New Hampshire, DepartmcnWf Justice
Dale:

InitisI all pages ^
Vendor IniiiaJj Page 2 of!
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of ^ebj |Samp0l|tr£
^Bepartment of ^tate

CF.RTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that iOoxSoluiions, Inc. a(n) Delaware corporation, is authorized to transact

business in New Hampshire and.qualified on November 12,2013. I further certify that all

fees and annual reports required by the Secretary of Sute's office have been received.

In TESTIMONY WHEREOF, I hereto
set my hand and cause to be affixed .
the Seal of the Slate of New Hampshire,"
this 24"" day of August, A.D. 2016

1
William M. Gardner

Secretary of Slate



WITH SEAL

CERTIFICATE OF VOTE

I, Peter A. Sprecher , of iDoxSolutions, Inc. , do hereby certify that:

1. 1 am the duly elected Secretary of .the IDoxSolutions, Inc. ;

2. The following are true copies of two resolutions duly adopted at a meeting of the Board of

Directors of the corporation duly held on _August 26, 2016_;

RESOLVED: That this corporation enters into a contract with the State of New

Hampshire, acting through its Department of Labor.

RESOLVED; That the President is hereby authorized on behalf of this corporation

to enter into said contract with the State and to execute any and all documents,

agreements, and other instruments; and any amendments, revisions, or modifications

thereto, as he/she may deem necessary, desirable, or appropriate. Michael D.

Brant is the duly elected President of the corj^ration.

3. The foregoing resolutions have not been amended or revoked and remain in full force and

effect as of August 26,2016 .

fN WITTJESS WHEREOF, I have hereunto set my hand as the Secretary of the corporation

this _26th_ day of August ,20I6_. 1

(CORPORATE SEAL)
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THIS CERTFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS HO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFRRMATTVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(8), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: 11 the certificate holdtr la an ADDITIONAL INSURED, the pollcyfiea) muit be endoreed. If SUBRDGATION IS WAIVED, eut^oct to
the terma and condlilona of the policy, certain podclea may require an endoreement. A atatement en thla certificate doe* not confer rights to the
certificate holder In lieu of auch endoraementfa).

mooucen

Alliance Irtaurence Servlcea,
Inc.
1«S0 L Street NW Suite 210
Waahlngten, DC 20035
Den Butcher

CheH Bennen

202-668^023 . I 202-638-1247
Lm&fir cbennettAenianceindc.com

wsuKfnrtt Arrommo coviMoe NAfCf.

Htunea A:Hanover Insurance Comptny 22292
Hiuno IDOX Solutions, Inc.

7910 Woodmont Avenue Suite 460
8elheada.MD 20814
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COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

IMS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERIOD
INOICATEO. NOTWITHSTANOINC ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED SY THE POLICIES DESCRIBED HEREIN 1$ SUB/ECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITtONS OF SUCH POUCIES. UMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
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Stste of NH Oepartment of InformaUon Technology Is named is an Additional
Insured under General Liability.

Oept of Info Technology
State of NH • Oepartment of
Information Technology
27 Hazen Drive
iConcord.NH 03301

SHOULD ANY Of THE ABOVE DESCRtBEO POUCIES BC CANCEUEO BEFORE
THE CXPIRA-nON DATE THEREOF, NOTtCE WILL BE OCUVERED IN
ACCORDANCE WITH THE POUCY PROVISIONS.

AU1N0RSE0 RERRESCNtATIve

ACORO 25 (2014/01)
019B5-2014 ACORO CORPORATION. All rls>^tt reMrvod.

Th» ACORD name and ioflo art rtfllaiered martca of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord. NH 03301
Fax; 603-271.1516 TDD Access: 1-800-735-2964

v/ww.nh.gov/doil

\t

Peter C. Hastlngi
Commissioner

March 12, 2014

Her Excellency, Governor Margaret Wood Hassan
end the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology ("DoIT'). for the benefit of the Department of
Labor ("DOL"), to enter into a contract with IDoxSolutions, Inc. (Vendor U 170578) of Bethesda Maryland,
for technical support services to upgrade and support an Electronic Document Management system, in the
amount of SI 56,630.40, efTective upon Govemor-and Executive Council approval through October 30, 2016
with the option to renew up to but not beyond October 30, 20.19.

100% Other (Ageocy Class 27) Funds: the agency Class 27 used by DOL (o reimbo^ DoIT
for (bis cootract is 96% from (he Workers* Compeasadoa losaratice Assesscneots Riod aod 4% fVom
(be lospccHon Fecs-Certiflca(es-LiceDses fund. Funding is available In the following Department of
Information Technology accounts, contingent upon continu^ appropriation for fiscal 2016 as follows, with
the authority to adjust encumbrances in each of the State fiscal years through the Budget OfTice if needed and
justified:

FY

:AT4-DEPTW.ACENCY#.ACTIV1TY».ACCTC

JNm- DEFT NAME-AGENCY NAME-ACCTC
JNTTNAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE

JOB(( TOTALS

2014 01-03-03-030010-76260000- DoIT- IT for DOL

046-500465 - IT Consultants

03260009 S91.300.00

2015 01-03-03-0300I0.76260000. DoIT- IT for DOL

046-500465 - IT Consultants

03260009 $32,125.00

2016 OI-03-03-0300IO-76260000- DoIT- IT for DOL

046-500465 - IT Consultants

03260009 $33,205.40

GRAND TOTAL $156,630.40



Her Excellency, Governor Margaret Wood Hassan
and (he Honorable Executive Council

Page 2
March 12. 2014

explanation

This contract is for the support of the NH Department of Labor Electronic Document Management
System (NHDOL EDMS). iDoxSolutions will provide the taowlcdgc and sldll sets to support the DofT
system administrators in maintaining the NHDOL EDMS. The NHDOL EDMS has been in production since
June of 2001 and has always been supported by in-state administrators funetioning as the first-line of
support. Secondary support has always come from outside vendors having more in-dcplh knowledge and
experience maintaining this type of system with the proprietary software involved. iDoxSolutions will be
required to support the in-Stale resources m their effort to maintain the NHDOL EDMS in an operational
status. Fiscal Year 2014 funding is higher due to a necessary application rewrite to a more current and secure
language, to set up the initial cnvironmcni, and to accelerate knowledge transfer services to first-line in-state
resources during development and integration of the customized components. In addition to this, routine
break/fix support must be maintained. Fiscal years 2015 and 2016 continue with break/fix support and
tapered off knowledge transfcrscrviccs.

Through a competitive bidding process, Department of Information Technology issued a request for
proposals. Although the ;>os(ing was adyenised to hundreds of IT vendors through an email release, (he
Department received a proposal from a single vendor. The Department of Labor believes that the low
response rate was due to the specialized .nature of the NHDOL EDMS. iDoxSolutions. Inc has met all
requirements and a fair price was negotiated.

Respectfully submitted.

Peter C. Hastings
Commissioner

PCH/dcp
2014-030

A&E RID 13969

Cc: David Perry, Contracts Manager, Bureau of Finance &. Administration
Joseph Nadcau, IT Lead, NH Department of Labor
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 HAz«n Dr„ Concord, NH C3301
F«xr 603.271-1516 TDD Access; 1.600-735-2964

vAvw.nh.gov/doil

Peter C. Hastings
Commissioner

James C. Craig
■ Commissioner

NH Department of Labor
State Office Park, Spaulding Building
95 Pleasant Street

Concord. NH 03301

March 27, 2014

Dear Commissioner Cralg;

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request to enter into a Contract with iDoxSolutions Inc. for support of your Electronic
Document Management System (EDMS) as described below and referenced as DoIT No. 2014-030.

This contract provides the knowledge and skill sets to support the DOIT System
administrators who maintain the NHDOL EDMS. EDMS will provide expert support for the
proprietary sofKvare to our in-state administrators who provide first line support to NHDOL
customers. In .addition iDoxSolutions will provide an application rewrite from vb6 to vb.net
along with an initial environment set up and-accelerate knowledge transfer services to the
state administrators for these changes. IDoxSolutions will also provide break fix services for
the life of the contract. The contract price limit is $156,630.40 and-lhe, contract term is from
Governor and Executive Council approval through October 30, 2016

A copy of this letter should accompany the New Hampshire Department of l^bor
submission to the Governor and Executive Council for approval.

Sinccr^,

Peter C. Hastings ^

PCH/dcp
DOS 2014-030

cc: David Perry, Contracts Manager, Bureau of Finance &. Administration
Joseph Nadeau, IT Lead NH Department of Labor.



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCV
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014-030

AGREEMENT- PART I

Subject: NHDOL Electronic Document Management Sysi^ Support Contract

AGREEMENT

The State ofNew Hampshire and (he Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

I. identification.

I.I State AgetKy Name

Deoartment of Information Technolocv

1.2 State Agency Address
27 Haien Drive

Concord. NH 03301
1.3 Contractor Name

IDoxSolutions, Inc
1.4 Contractor Address .

7910 Woodmoni Avenue, Suite 230

Bethesda, MD 20814'

1.5 Contractor Phone

Number

30l-656-23(X)

1.6 Account Number'

010-003-7626-046

1.7 Completion Date

10/30/20I6

1.8 Price Limitation

8.156,630.40

1.9 Contracting Officer for State Agency
Peter C. Hasting

1.10 State Agency Telephone Number
603-223-5744

1.11 G^jj^tor Signature ^— a

gMlcJuU ̂
1.12 Name and Title of Contractor Signatory
Michael D. Brant, President

1.13 Acknowledgemern: State of fY)Qf\^\Qn(J .County of Ct\^

OnFtCoUT^ \\. 2oiV , before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to be the person w<>ose name is signed In block I. II, and acknowledged that t/he executed this document in the capacity
indicated in block 1.12.

i.n.l SignaiureofNotary Public or Justice of (he Peace

(seiii QULMlYl
1.13.2 Name and Title of Notary or Justice of the Peace

^oOfy)bSy
1. 14 §ute Agency Sigf)ature

C

I. IS Name and Title of State Agency Signatory

t^er C. !jcisd]tj\ s C
1  j.16 Approval by the N.H. Departm^t of Administration, Division of Personnel Ofopplicoble)

By: Director, On:

. 17 Appro^ijiy the Anome^eneral ̂ orm. Substance and Execution)

By: / Vli .y 0\ ilii / On:

18 Approval by the Governor and executive Council

By: ' On:
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2. EMPLOmEhTT OF CONTRACTOR/SERVICES TO

BE PERFORMED. The Stale of New Hampshire, acting
through the agency ideatlfKd in block 1.1 C'State"). cogages
contractor identified in block 1.3 ("Contractor") to perform,
and the Contractor shall perform, the work or tale of goods, or
both, identified and more paiticulariy described in the attached
EXHIBIT A which is incorporated herein by reference
C*Scrv>ccs").

3. EFFECTIVE DATE^MPLETION, OF SERVICES.

3.) Notwithstanding any provision of this Agreetoeni to the
contrary, and subject to the approval of tbe Goverrxrr and
Executive CouocU of the State of New Hampshire, this
Agreement, aod all obligations of the parties bereunder, shall
Dot become effective -until the date (be Covernor and
Executive Council approve this Agreement ("Bflectlvc Date").

If the Cootraetor commenoes tbe Services prior to the
Effective Dale, all Servica performed by the Contractor prior
to the Effective Date shall be performed at the sole risk of tbe
CoDtractor, and in the event that this Agreemeot does not
becooM. effective, the State shall have no liabQity to the
Contractor, including without limitation, any cbligatioo lo pay
the Ccntnctor for any costs Incurred or Services perfomed.
Cootraetor must complete all Services by the Completion Dale
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMEhTT.

Notwithstanding any provision of this Agreement to the
coQCrary, all obligations of the State hereunder, including,
without limitation, tbe continuartce of payments hereunder, are
contingent upoii tbe availability and continued appropriation
of flmds, axd in DC evem shall tbe State be liable -for any
payments hertunda in excess of such avaJlable appropriated
fit^. Lo tbe event of a reduction or termlnatioo of
appropriated funds, the State shall have tbe right to withhold
payment until such flmds become available, If ever, and shall
have tbe right to terminate this Agreement izmnediatcly upon
giving tbe Contnctor notice of such termioallon. Tbe S^
thai] ndl be required to transfer fttnds from any other account
to the'Account Idntifkd in block 1.6 in the event fiinds in that
Account are reduced or unavailable.

5. COffnUCT PRICK/PRJCE LfMITATlON/

PAYMENT,

5.1 The contract price, method of payment, and terms of
payment ere Identified and more penicularly described in
EXHIBIT B wbkb is tncotporated herein by refereiKe.
5.2 The peymcnt by the State of tbe contract price shall be the
only and the confide reimbunemcnt to the Contnctor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only aod tbe complde
compeosatioQ to the Contractor for the Services. Tbe State
shall have no liability to the Contractor other than the contract
price.
5.3 Tbe State reserves the right to offset ftmn any amounts
otherwise payable to tbe Contractor under this Agreement

those liquidated amounts required or permitted by Nil. RSA
S0.'7 through RSA tOi^K or any other provision of law.
5.4 Notwithstanding any provision In this Agreement to tbe
contrary, and rrotwiihstanding unexpected circumstances, in
no event shall the total of all payments authorlzod, or actually
made hereunder', exceed the Price Limitation set forth in block
).«.

6. COMPLIANCE BY CONTRACTOR WTTa LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY. ,

6:1 In conneciion with tbe poformancc of (he Services, the
Contractor shall comply with all statutes, laws, regulalioos,
and orders of federal, state, county or munlcip^ auihoriiles
which impose any obligation or duty upon tbe Cootraetor,
bicludiog, but not limited to, civil rights and equal opportunity
laws. In additioo, the Contractor shall comply with aU
applicable copyright laws.
6.2 During the term of this Agreement, tbe Contractor shall
not discriminate against employees or applicants for
employment because of race, color, ftltgioti, creisd, age, sex,
handicap, sexual orientation, or narional origin aod will take
affirmative aaion to prevent such discriminatioo.
6!3 If this Agreemeot is fbnded in any port by monies of the
United States, the Contractor shall comply whb all tbe
provisioos of Executive Orda No. 11,246 .{"Equal
Employment Opportunity"), as supplemented - tbe
regulations of the United Stales Department of-Labor (41
CF.R. Pan 60), and with any roles, regulatlona aod guidelines
OS the Sate of New Hampshire or the United Stales issue to
implement these regulations. The Contractor fUrther agrees to
permit the Sate or Unhed Sates access to-aoy-of tbe
Contractor's books, records and accounts for the ptopcse of
asceraining compliance with all rules, regulations aod orders,
aixl the covenants, terms and conditkms of this Agreement

7. PERSONNEL.

7.1 Tbe Contnctor shall at its own expense provide all
pcrsonttel necessary to perform the Services, pie Contnctor
warracti that all personnel en^ged in tbe Se^ces shall be
qualified to perform the S^ces, and shall be properly
licensed and otherwise autboriaed to do to under ail applicable
laws.

72 Unless otberwbe authorized io writing, during tbe term of
this Agreement, and fbr a period of six (6) months after tbe
Completion Date in block 1.7, the Cootrector shall not hire,
and shall not permit any subMotrectbr or other person, firm or
corporation with whom It Is engaged m a combloed effort to
perform the Services to hire, any pcM who is a State
employee or ofncial, who Is materially involved in tbe
procurementi administration ■ or performance' of this
Agrternem. This provisloo shall survive termlnatioD of this
AgreenKDt.
7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be tbe Sate's reprcsentatlye. In the event
of any dispute concerning the Interpreoiidn of this Agreement,
the Contracting Officer's decision shall be final for the Sate.
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8. EVENT OP DEFAULT/REMEDIES.

8.1 Any one or more of the following ecu or omissions of the
Contrvtor sbaJI constitute an event of default hereunder
("Event of Default"):
8.1.1 failure to p^orm the Services satisfactorily or on
schedule;
8.IJ2 faihire to submit any repon i^ired hereunder; and/or
8.1 J failure to perform any other covenant.' term or condition
of this Agreement
8.2 Upon the occurrence of any Event of Default, the State
may take any one, or more, or all, of the following actions;
8J.I give the Contractor a wrineo notice specifying the Evou
of Default and requiring h to be remedied within, in the
absence of a greata or lesser specification of time, thirty (30)
days frt>m the date of the notice; and if the Event of Default b
not timely reiDedied, termbate thb Agreemeot, efTeetive two
(2) days afta giving the Contractor notice of termination;
8  ̂ve the Contractor a wrfttea notice specifying the Event
of De&ult and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8 J.3 act ofTagainst any other obUgalions the State may owe to
the Contractor any dataages the State suffen by reason of ariy
Evem of Deftult; and/or
8 J.4 treat the Agreemeot as breached and pursue any of its
remedies at law or in equity, or both. '

9.DATA/ACCESS/C0NnDENTlALITY/

PRESERVATION.

9.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtairted during the
perfbnnance of, or acquired or developed by reason of, thb
Agreement. inciudiDg but not limited to, all studies, reports,
files, formulae, surveys, reaps, charts, sound recordings, video
recordmgs, pictorial repmductioas, drawings, analyses,
graphic represeotttkms, computer programs, computer
prisms, notes, letters, memoranda, papers, and documenb,
all whetlwr flnbhed or uo finbhed.

9J All data and any property which has been received from
the Stale or purchased with flmds provided for that purpose
under ihU Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon
termination of ihU Agreement for any reason.
9J Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. DUciosure of data
rcqidrcs prior wrlnen approval of the State.

10. TERMINATION, in the evem of an early termination of
thb Agreement for any reason othe^ than the completion of the
Services, the Contractor-shall deliver to the Contracting
Officer, not later than fifteen (15) days after the date of

termination, a report CTenninaion Report") describing in
deiali aQ Services perforroed. and the contract price eiroed, to
and including the date of termination. The form, subject
matter, content, and number of copies of the Termination
Report shati be identical to those of any Final Report
described in the attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE state. In
the performance of this Agrteroeot the Contractor is in all
respects an indepeodent contractor, and b oehher an agent oor
an employee of the State. Neitbo the Contractor oor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, wortere' compe&iation
or other emoluments prcvld^ by the State to Its employees.

12. ASS1GNMENT/DELEGAT10N/SUBC0NTRACT&

The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written consent of
the N.H. Department of Adminbtrailve Services. None of the
Services shall be subcontracted by the Contractor whhoui the
prior written consent of the State.

13. INDEMNIFICATION. The Contractor «hall defend,
indemnify and hold harmless the State, its 'offiecn and
employees, from and against any and all losses suffered by the
State, ib officers and employees, and any all claims,
liabilities or penalties asserted against the State, its officers
aztd employees, by or on behalf of any.perion, on account
ba^ or resulting from, arising out of (or which may be
claimed to arise out oO the acts or omissioiu of the
Contractor. Notwithstanding the foregoing rtotfalng herein
contained shall be deemed to constitute a waiver of the

sovereign immunity of the State, which immunity b here^
reserved to the State. This covenant in paragre^ 13 shall
survive the tennirution of this Agreement

' 14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and
maintain In force, and shall requite any subcontractor or
assignee to obtain and maintain in (force,*the following
insurance:

14.1.1 compr^ensive general UabUityj.iruurance against sll
claims of bt^ily irtjuiy, death or prope^ damage, in amounts
of not less than $250,000 per claim artd $2,000,000 per
occurrertce; and
14.IJ fire and extended coverage Insurance covering all
property subject to tubparegrepb 9J herein, in an amount not
less than 80H of the whole replaiSement value of^e property.
14.2 The policies described in .subpangraph 14.1 bmio sbbil
be on policy forms and endofsemeots approved for use in the
State of New Hampshire by the N.H. Dqwtmcnt. of
Insurance, and issued by Iniurcn licensed in the Stale of New
Hmpshire.
14.3 The Contractor shall fhmish to the Contracting Officer
identified in block 1.9, or hb or ber successor, a ceftif)cate(s)
of insurarKe for all insurance required under thb AgreeroenL
Contractor shall also fumbh to the Contracting dfficCT
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identified in block 1.9. or bis or her successor, cenificate(s) of
insurance for all renewal(s) of insurance required under this
Agrtetnent no later than fifteen (tS) days prior to the
expiration dale of each of the insurance policies. The
eeTtificate(t) of insvnnce and any renewals thereof shall be
attached and are Incorporated herein by reference. Each
certificaieCs) of insurance shall contain a clause requiring the
insurer to endeavor to provide the Contracting Officer
identified in block 1.9, or his or her successor, no less than ten
(10) days prior written notice of cancellation or modification
of the policy.

15. WORKERS* COPVIPENSATION.
15.) By signing (his agreement, the Contractor agrees,
ccnifia and warrants that the Contractor is in compliance with
or exempt from, the requirements of N.K. RSA chapter 211*A
C Workers' Compettsailon ").
15.2 To the extent the Contractor is subject, to the
requirtments of NH. RSA chapter 281'A, Contractor shall
maintain, and require any subcontractor or assignee to Mcure
aod maintain, payment of Worken' Compensation in
connection with aaiviiies which the pencn proposo to
undertake pursuant to this Agreement. Contractor shall
furnish the Coitracting Officer Identified in block 1.9, or his
or ber successor, proof of Workm' Compensation in the
manner' described b N.R RSA chapter 281'A and any
applicable reocwaKi) thereof, which shall be attached and are
incorporated herein by reference. The State shall not be
responsible for payment of any Workers' Cotnpensatioo
premiums or for any otber claim or benefit for Contractor, or
any subcontractor or employee of Contractor, which might
arise under applicable ^e of New Hampshire Workers'
Compensation laws in coDoectlon with the peiformance of the
Services under this Agreement.

16. .WAIVER OF BREACH No failure by the State to
enforce eoy provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regvd to thai Event of
Defbult, or any subsequent Event of Deftult. No express
failure to esforoe (toy Evem of Deftult 'shall be deerr^ a
waiver of the ri^t of the State to enforce each and all of the
provisions hereof upon any ftmher or other Event of Default
00 the pari of the Contrector.

17. NOTICE. Any octice by a party hereto to the other party
shall be deemed to have duly delivered or given at the
time of mailing by certified mail, postage pr^aid, in a United
States Post Office addressed to the parties at tbe addresses
given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement i^y be amended,
waived or discharged only by an Instrument in writing signed
by the parties hereto and only after approval of such
amendment, waiver or discharge by the Covernor and
Executive Couocll of the Stale of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be coostrued in accordance with tbe
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement
Is the wording chosen by the parties to express their rhutual
intent, and no rule of construction shall be applied against or
in fiivof of any party.

20. THIRD PARTIES. Tbe parties hereto do oot (ntcod to.
benefit any third parlies and thb Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purposes only, and tbe words cootaioed
therein shall In no way be bold to explain, modliy. amplify or
aid in the interpretation, construciion or oemiing of the
provisions of this AgreemenL

22. SPECIAL PROVISIONS. Additional provisioos set
forth in the attached EXHIBrT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of
this Agreement ere held by a court of compelcnOurisdlctloo to
be. contrary to any state or federal law, w'rremaining
provisions of this Agreement will remain in.full Toroe and
effecL

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in a number of counterparts, each of which shall
be deemed an original, constitutes tbe entire Agreement and
understanding between the pattiea, and cupenedes all prior
Agreements and undentandlngs relating hereto.
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014-030- PART 2

TERMS AND DEFINITIONS
The following general contracllng lerms and definitions apply except as specifically noted elsewhere
in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test Of Review.

Acceptance Letter An Acceptance Letter provides notice from the State that a
Deliverable has satisfied Acceptance Tests or Review.

Acceptance Perk)d The timeframe durina which the Acceptance Test is performed

Acceptance Tat Plan The Accepf^ce Test Plan provided by iDoxSolutions and agreed to
by the State (hat describes at a minimum, the specific Acceptance
process, criteria, and Schedule for Deliverables.

Acceptance Test and Review Tests performed to determine that no Defects exist in the
application Software or the System

Access Cootrol Supports the management of permissions for logging onto a
computer or networlc

Agreement A contract duly executed and legally binding.

Appendix Supplementary material that is collected and appended at the back
of a document

Aodit Trail Captare and
AoalYsU

Supports the identification and monitoring of activities within an
application or system

Best and Fioal OfTer (BAFO) For negotiated procurements, a iDoxSolutions' final offer following
the conclusion of discussions.

CCP Change Control Procedures

CR Change Request

COTS Commercial OfT-The-Shelf Software

CM Configuration Management

Certlflcalion iDoxSolutions' written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that iDoxSolutions has completed development of the
Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Change Control Formal process for initiating changes to the proposed solution or
process once development has begun.

Change Order Formal documentation prepared for a proposed change in the
Specifications, i

Completion Date End date for the Contract

Confidential InformalioD Information required to be kept .Confidential from unauthorized
disclosure imdtr the Contract

Contract This Agreement between the State of New Hampshire and a
iDoxSolutions, which creates binding obligations for each party to
perform as specified In the Contract Documents.

Contract Conclusion Refers to the conclusion of the Contract, for-any reason, including
but not limited to. the successful Contract completion, termination
for convenience, or termination for default.

Contract Documents Documents that comprise this Contract (See Contract Agreement,

2014-030 Contract AgrMment-Part 2
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STATE OF NEW HAMPSHIRE
department of information technology
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014-030- PART 2

Section 1.1)
Contract Managera The persons identified by the State and iOoxSolutions who shall be

responsible for all contractual authorization and administration of
the Contract. These responsibilities shall include but not be limited
to processing Contract Documentation, obtaining executive
approvals, tracking costs and payments, and representing the parties
in all Contract administrative activities. (See Section 4; Contract
Manaj^emeni)

Contracted Vendor/Vendor The Vendor whosc proposal or quote was awarded the Contract with .
the State and who is responsible for the Services and Deliverables of !
the Contract.

CooversioD Test A test to ensure that a Data conversion process correctly takes Data
from a legacy system and successfully converts it to a form that con
be used by the new System.

COTS Commercial off the Shelf

Cure Period The thirty (30) day jperiod following written notification of a default
within which a contncted vendor must cure the default identified.

Ctiatom Code Code developed by IDoxSoiutions specifically for this project for
the State of New Hampshire

Custom Software Software developed by iDoxSolutions specifically for this project
for the State of New Hampshire

Data State's records, files, forms. Data and other documents or
information, in either electronic or paper form, that will be used
/converted by iDoxSolutions during the Contract Term

DBA Database Administrator

Deflclendes/Defects A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Sofhvare, or the System, not conforming to its
Specifications.

Class A Defieleoey - So/hvare - Critical, does not allow System to
operate, no work around, demands imrnediate action; Written

Documentation - missing significant portions of information or
unintelligible to State; Non Software - Services were inadequate and
require re-performance of the Service.

Class B Deficiency - Sofiware • important, does not stop operation
and/or there is a work around and user can perform tasks; Written
Documentation • portions of information are missing but not enough
to make the document unintelligible; f^on Software ■ Services were
deficient, require reworking, but do not require re-performance of
the Service.

Class C Deficieoey - Software - rhinimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documentation - minimal changes required and of minor
editing nature;' Noh Software - Services require only minor
reworking and do not require re-performance of the Service.

Deliverable

•

A Dcliverable| is" any Written, Software, or Non-Software
Deliverable (letter, report, manual, book, other), provided by
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATiON TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014-030- PART 2

iDoxSolutions (o the State or under the terms of a .Contract
requirement.

Departmeot An agency of the State

DepartmeDt of loformatioa
Tecbooloey iDoIT)

The Department of Information Technology established under RSA
21 -R bv the Leaislature effective September 5. 2008.

Docaffleotadoa All information that describes the installation, opcralion, and use of
the Software, cither in orintcd or electronic formal.

DOL Depanmcnt of Labor
Digital Sigoatare Guarantees the unaltered state of a HIc

EDMS Electronic Document Management and Wortcflow System
Effective Date lite Contract and all obligations of the parties hereunder shall

become effective on the date the Governor and the Executive
Council of the Slate of New Hampshire approves the Contract

EacryptioQ Supports the encoding of data for security purposes
Eobaacetneota Updates, additions, modifications 'to, and new releases for the

Software, and all changes to the Documentation as a result of
Enhancements, Including, but not 'limited to, Enhancements
produced by Change Orders

Firm Fixed Price Cootract A Firm-Fixcd;Price Contract provides.a price that is not subject to
increase, i.e.. adjustment on the basis of the Vendor's cost
experience in performing the Contract

Full)' Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotel/housing, airfare, car rentals, car mileage, and
out of pocket expenses

GAAP Generally Accepted Accounting Principles
Govenior aod Executive Cooocil The New Hampshire Governor and Executive Council.
Harvest Software to archive and/or control versions of sofhvare

. Idcotiflcatioo and
Autbeoticatloa

Supports obtaining information about those parties anempting to log
on to a system or application for security purposes and the validation
of those users

Impleroeatatloo The process for making the System fully operational for processing
the Data.

ImplemeDtalloQ Plat) Sets forth the transition from development of the System to full
operation, and includes without limitation, training, business and
technical procedures.

lofomalioo Tecboology (IT) Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including,' but not limited to. Data processing, computing,
information systems,-telecommunications, and various audio and
video technologies.

lopat Valldatioo Ensure the application is protected from buffer overflow, cross-site
scripting, SQL injection, and cetionicalization

iDtruiioo Detectloo Supports the detection of illegal entrar>ce into a computer system
lovokiog Parly In a dispute, the party believing itself aggrieved
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT.

CONTRACT 2014-030- PART 2

Key Project Staff Personnel identified by the State and by iDoxSolutions as essential
to work on .the Project.

LIceasee The State of New Hampshire

NHDOL New Hampshire Department of Labor
Non Exclusive Contract

1

A contract executed by the State that docs not restrict the State
from seeking alternative sources for the Deliverables or Services
provided under the Contract.

Noo-Software Deliverables Deliverables that are not Software Deliverables or Written
Deliverables, e.g., meetings, help support, services, other

Normal Business Hours Normal Business Hours - 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidays. State
holidays are: New Year's Day, Martin Luther King Day,
Presidcnt's Day, Memorial Day, July 4^, Labor Day, Veterans Day, i
Thanksgiving Day. the day after Thanksgivirig Day. and Christmas i
Day. Specific dates will be provided' i

Notice to Exceed (NTE) Not To Exceed

Notice to Proceed (NTP) The State Contract Manager's wrincn direction to iDoxSolutions to
t^gln work on the Contract on a given date and time

Open Data Formats A data format based on an underlying.Open Standard.
Open Source Software Software that guarantees the user unrestricted use of the Software

as defined in RSA 21 -R: 10 and RSA 21 -R: 11.

Open Stondords Specifications for the encoding and transfer of computer data that
is defined in RSA 2 l-R:IO and RSA 2}-R: 13.

Operating System System is fully functional, all Data has been loaded into the
System, is available for use by the State in its-daily operations.

Opcratiooai Operational means that' the System is operating end fully
functional, all Data has been loaded; the System is available for use
by the State in its daily operations, and the State has issued an
Acceptance Letter.

Order of Precedence The order in which Contract/Documents control in the event of a

conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence

Project The planned undertaking regarding the entire subject maner of an
RFP and Contract and the activities of the parties related hereto.

Project Team The group of State employees and iDoxSolutions' personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and to the required specifications and
quality

Project Management Plan A document that describes the processes and methodology to be
employed by IDoxSolutions to ensure a successful Project.

Project Managers The persons identified who shall function as the State's and
IDoxSoluiipns' representative with regard to Review and
Acceptance of, Contract Deliverables. Invoice sign off. and review
and approval of Change Requests (CR) utilizing the Change
Control Procedure's (CCP)

Project Staff State xrsonnel assigned to work with iDoxSolutions on the Project
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state of new HANfP^HIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014^30- PART 2

Prepotai The submission from IDoxSolutions in response to the Request for
a Proposal or Statement of Work

RegressiOD Test Plan A plan integrated into the Work Plan used to ascertain whether
fixes to Defects • have caused errors elsewhere in the
application/process.

Review The process of rcviewina Deliverables for Acceptance
Review Period The period set for review of a Deliverable, ff none is specified then

the Review Period is five (5) business days.
RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State functional

requirements by supplying data processing product and/or Service
resources accordinR to specific terms and conditions

Role/Privilege Management Supports the granting of abilities to users or groups of users of a
computer, application or network

SaaS- Software as a Service Occurs where the COTS application is hosted but the State docs not
own the license or the code. The vendor allows the use of the
software as a part of their service.

Scbeduie The dates described in the Work Plan for deadlines for performance
ofServices and other Proiect events and activities under the Contract

Service Level Agreement (SLA) A signed agreement between iOoxSolutions and the State specifying
the level of Service that is expected of, and provided by.
iOoxSolutions during the term of the Contract.

Services The work or labor to be performed by IDoxSolutions on the Project
as described in the Contract.

Software All custom Sofhvare and COTS Sofhvare provided by
iOoxSolutions underthe Contract

Software Deliverables COTS SofKvare and Enhancements

Software License Licenses provided to (he Stale under this Contract

Solution The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the Specifications. The off-the-shelf Software and
configured Software customized for (he State provided by
IDoxSolutions in response to (his RFP.

Specifications The written Specifications (hat set forth (he requirements which
Include, without limitation, this RFP, the Proposal, the Contract,
any performance standards, Documentation, applicable State and
federal policies,' laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other Specifications
and requirements described in the Contract Documents. The
Specifications are, by this reference, made a part of the Contract as
though completely set forth herein.

State

r

STATE is defined as:

State of New Hampshire '
NH Department of Labor and Department of Information
Technology
9S Pleasant Street

Concord NH 03301

Reference to Ihe'terrri "State" shall include applicable agencies
Statement of Work (SOW) A Statement of Work clearly defines the basic requirements and
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objectives of a Project. The Statemenl of Work also defines a high
level view of the architecture,. performance and. design
requirements, the -roles and responsibilities of the State and
iDoxSolutions. The Contract Agreement SOW defines the results
that iDoxSolutions remains responsible and accountable for
achieving.

Stale's Confidential Records State's information regardless of its form that is not subject to
public disclosure under applicable state and federal la\v$ and
regulations, Including but not limited to R.SA Chanter 9

Stale Data Any information contained within State systems in electronic or
paper format.

State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July l"
through iune-30 of the following calendar year

Stale Project Leader State's representative with regard to Project oversight

State's Project Manager (PM) State's representative with regard to Project management and
technical matters. Agency Project Managers ere responsible for
review and Acceptance of specific Contract Deliverables, invoice
sign off. and Review and approval of a Change Proposal (CP).

SobcODlraclor A person, partnership, or company not in the employment of, or
owned by, iDoxSolutions, which is performing Services under this
Contract under a -separate Contract with or on behalf of
IDoxSolutions

System All Software, specified hardware, end interfaces and extensions,
integrated and functioning together in accordance with the
Specifications.

TBD To Be Determined

Tecbolcal AuiborizatloD Direction to a iDoxSolutions, which fills in details, clarifies,
interprets, or specifies technical requirements, ft must be; (1)
consistent with Statement of Work within statement of Services; (2)
not constitute a new assignment; and (3) not change the terms,
documents of speclficiations of the Contract Agreement

Test Plan A plan, integrated in the Work Plan, to verify the code
(new or changed) works to fulfill the requirements of the Project. It
may consist of a timeline, a scries of tests and test data, test scripts
and reports for the test results as well as a tracking mechanism.

Term Period of the Contract from the Effective Date through termination.
Transition Services Services and support provided when IDoxSolutions is supporting

System changes.

UAT User Acceptance Test

Unit Test Developers create.their own test data and test scenarios to veri^^ the
code they have created or changed functions properly as defined.

User Acceptance Testing . Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the System was developed according to specific user requirements.
The test cases and scripts/scenarios should be mapped to business

2014-030 Contract Agr«mcnt-Part 2
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requirements outlined in the user requirements documents.
User Maoagemeal Supports the adrhinistration of computer, application and network

accounts within an organization
Vendor/Cootracted Vcodor The Vendor whose proposal or quote was awarded the Contract with

the State and who is responsible for the Services and Deliverables of
the Contract.

VeriflcatioD Supports the confirmation of authority to enter a computer system,
application or network

Walk Through A siep-by-step review of a Spccincation, usability features or
design before it is handed off to the technical team for development

WarraDty Period A period of coverage during which iDoxSolutions is responsible for
providing a guarantee for products and Seryices delivered as
defined in the Contract.

WarraotY Rdoaaca Code releases that are done during the Warranty Period.
Warranty Services Tlie Services to be provided by iOoxSolutions during the Warranty

Period.

Work Hours iDoxSolutions personnel shall work normal business hours between
8:00 am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Projea
Manager.

Work Ptan The overall plan of activities for the Project created in accordance
with the Contract. The ptan and delineation of tasks, activities and
events to be-performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include a
detailed description of the Schedule, tasks/activities, Deliverables,
critical events, task dependencies, and the resources that would lead
and/or participate on each task.

Written Deliverables Non-Sofhvarc written deliverable Documentation (letter, report,
manual, book, other) provided by iDoxSolutions either In paper or
electronic format.

WWW World Wide Web

2014-030 Contract Agre
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INTRODUCTION

This Conlrac( is by snd between the Sletc of New Hampshire, acting through Department of Information
Technology for the benefit of the Department of Ubor ("State"), and iDoxSolutions. Inc
("iDoxSolutions"), a Maryland Corporation, having its principal place of business at'7910 Woodmont
Avenue, Bethesda. Maryland.

The primary goal of this contract Is to procure qualified vendor services to assist State
resources In mainuining the NHDOL EDMS in operational status. The NHIX)L EDMS has
been in production for over ten years and is currently very stable. Due to the Labor's
dependency on this system it Is essential to assure we have resources available to maintain all
its components in operational status. Secondary goals are to both enhance and synchronize the
NHDOL EDMS to a level that will meet the changing business requirements of the NH1X)L
and to provide knowledge transfer consulting services to State resources with the objective of
being more self-reliant in supporting and maintaining the NHDOL EDMS.

RECITALS

The State desires to have iDoxSolutions provide help desk support assistance to State resources and
knowledge transfer consulting services to State resources associated with the NHDOL EDMS;

iDoxSolutions wishes to provide help desk support .assistance to Stale resources and knowledge transfer
consulting services to State resources associated with the NHDOL EDMS.

The parties therefore agree as follows;

I. CONTRACT DOCUMENTS

1.1 Contract Documents

This Contract is comprised of the following documents (Contract Documents);

A. Part I - Stale Terms and Conditions contained in the Forrrt P-37

B. Part 2 - The Contract Agreement
C. Part 3-Cor\soiidated Exhibits

Exhibit A-Contract Deliverables

Exhibit B- Price and Payment Schedule
Exhibit C* Special Provisions
Exhibit D-Administrative Services

Exhibit E' Implementation Services
Exhibit F- Testing Services
Exhibit 0- Maintenance and Support Services
Exhibit H- Requirements- iDoxSolutions' Responses
Exhibit I- Work Plan

Exhibit J- Sofhvare License and related Terms

Exhibit K- Warranty and Warranty Services
Exhibit L-Training Services
Exhibit M- Agency RFP with Addendums. by reference
Exhibit N- IDoxSolutions Proposal, by reference
Exhibit 0- Certificates and Attachments

2014-030 Contract Agrccmcnt-Part 2
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1.2 Order of PrecedeDce

In the event of conflict or ambiguity among any of the text of the Contract Documents, the
following Order of Precedence shall govern:

a. State of New Hampshire. Department of Labor Contract 2014-030.
b. DDL RFP 20)4-030 NHDOL EDMS Support, dated June 14''', 2013, with addendum I

incorporated; then
c. iDoxSolutions Proposal, received August 8^ 2013

1.3 Contract Term

The Contract and all obligations of the parties hereunder shall become effective after full
execution by the parties, and the receipt of required governmental approvals, including, but not
limited to, Governor and Executive Council of the State of New Hampshire approval
("Effective Date'')-

The Contract shall begin on the Effective Date and extend through October 30, 2016. The Term
may be extended up to three years, ("Extended Term") at the sole option of the State, subject to
the parties prior written agreement on applicable fees for each extended term, up to but not
beyond October 30, 2019.

iDoxSolutions shall commence work upon issuance of a Notice to Proceed by the Stale.

The Slate docs not require iDoxSolutions to commence work prior to the Effective Date;
however, if iDoxSolutions commences work prior to the Effective Date and a Notice to
Proceed, such work shall be performed at the sole risk of iDoxSolutions. In the event that the
Contract does not become effective, the State shall be under no obligation to pay iDoxSolutions
for any costs incurred or Services performed; however, if the Contract becomes effective, all
costs incurred prior to the Effective Date shall be paid under the terms of the Contract.

Time U of the essence lo the performance of IDoxSolutions* obligations under (he Contract.

2. COMPENSATION

2.1 Contract Price

The Contract price, method of payment, and terms of payment are ideniifted and more.
particularly described in Contract Exhibit B: Price and Payment Schedule.

2.2 NoD-Exctusive, NOT TO EXCEED Contract

This is a Non-Exclusive, Not to Exceed ("NTE'') Contract with price and .term limitations as set
forth in the Contract.

The State reserves the right, at its discretion, to retain other contractors to provide any of the
Services or Deliverables identified under this prdcuremeni or make an award by item, part or
portion of an item, group of items, or total Proposal. iDoxSolutions shall not be responsible for any
delay, act, or omission of such other contractor, except that iDoxSolutions shall be responsible for
any delay, act, or omission of (he other contractors if such delay, act, or omission is caused by or
due to (he fault of iDoxSolutions.

2014-030 Contract Agrccmcnl-Pan 2
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Notwithstanding any other provision of the Contract to the contrary, in no event shall total
payments under the Contract exceed S 156,630.40.

3. CONTRACT MANAGEMENT

The Project will require the coordinated efTorts of a Project Team consisting of both
iDoxSolutions and Stale personnel. iDoxSolutions shall provide all necessary resources to
perform its obligations under the Contract.. iDoxSolutions shall be responsible for managing the
Project to its successful completion.

3.1 iDoxSolutions* Contract Manager

IDoxSolutions shall assign a Contract Manager who shall be responsible for all Contract
authorization and administration. iDoxSolutions' Contract Manager is:

Mr. Michael D. Brant

President

7910 Woodmont Avenue, Suite 230
Tel: 301-656-2300

Fax:301.656-7307

Email: mbrant@iDoxSolutions.com

3.2 iDoxSolutions* Project Manager

3J.1 Contract Project Manager
iDoxSolutions shall assign a Project Manager who meets the requirements of the

.  Contract, including but not limited to, the requirements set forth in the RFP.
iDoxSolutions selection of iDoxSolutions Project Manager shall be subject to the prior
written approval of the State. The State's approval process iriay include, without
limitation, at the State's discretion, review of the proposed iDoxSolutions Project
Manager's resume; quafincations, references, and background checks, and an interview.
The State may require removal or reassignment of iDoxSolutions' Project Manager who,
in the sole judgment of the State, is found unacceptable or is not performing to (he State's
satisfaction.

3.2.2 iDoxSolutions Project Manager must be qualified to perform the obligations required of
the position under the Contract, shall have full authority to make binding decisions under
the Contract, and shall function as IDoxSolutions' representative for all administrative .
and management matters. iDoxSolutions Project Manager shall perform the duties
required under the Contract, including, but not limited to, those set forth in Contract
Exhibit 1, Section 2. IDoxSolutions Project Manager must be available to promptly
respond during Normal Business Hours within two (2) hours to Inquiries from the State,
and be at the site as needed. iDoxSolutions Project Manager must work diligently and use
his/her best efforts on the Project.

3.2 J IDoxSolutions shall not change its assignment of IDoxSolutions Project Manager without
providing the State written justification and obtaining the prior written approval of the
State. State approvals for replacement of iDoxSolutions Project Manager shall not be
unreasonably withheld. The replacement Project Manager shall have comparable or
greater skills than IDoxSolutions Project Manager being replaced; meet the requirements

2014-030 Contract Agreement-Part 2
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of the Contract, (Including but not limited to, the requirements set forth in RFP); and be
subject to reference and background checks described above in Contract Agreement Part
2, Section 3.2.1: Contract Project Manager, and in Contract Agreement Part 2. Section
3.6; Reference and Background Checks, below. IDoxSolutions shall assign a
replacement iOoxSolutions Project Manager within ten (10) business days of the
departure of the prior IDoxSolutions Project Manager, and iOoxSolutions shall continue
during the ten (10) business day period to provide competent Project management
Services through the assignment of a qualified interim IDoxSolutions Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare iOoxSolutions in default and pursue its
remedies at law and in equity, if iOoxSolutions fails to assign a iOoxSolutions Project
Manager meeting the requirements and terms of the Contract.

3J.S IDoxSolutions Projea Manager is:
Tom Cosgrove
Title: Project Management Office

7910 Woodmont Avenue, Suite 230
Tel: 301-656-.

Fax:301-656.7307

Email; tco$grove(g|idoxsolultons.com

iDoxSolutioDs Key Project Staff

3.3.1 iOoxSolutions shall assign Key Project Staff who meet the requirements of the Contract,
and can implement the Software Solution meeting the requirements set forth in RFP
Appendix C: System Requirements and Deliverables, Table C.l: System Requirements
and Deliverables-yendor Response Checklist. The Slate may conduct reference and
background checks on iOoxSolutions Key Project Staff. The State reserves the right to
require removal or reassignment of iOoxSolutions* Key Project Staff who arc found
unacceptable to the Stale. Any background checks shall be performed in accordance with
the Contract Agreement Section 4.10: Background Checks.

3.3.2 iOoxSolutions shall not change any IOoxSolutions Key Project Staff commitments
without providing the State written justification and obtaining the prior written approval of
the State. State approvals for replacement of iOoxSolutions Key Project Staff will not be
unreasonably withheld. The replacement iOoxSolutions Key Project Staff shall have
comparable or greater skills than IOoxSolutions Key Project Staff being replaced; meet the
requirements of the Contract, including but not limited to the requirements set forth in
RFP Appendix C; System Requirements and Deliverables and be subject to reference and
background checks described in Contract Agreement-Part 2, Section 3.6: Reference and
Background Checks.

3  Notwithstanding any other provision of (he Contract to the contrary; the State shall have
the option to terminate the Contract, declare IOoxSolutions in default and to pursue its
remedies at law end in equity, if iOoxSolutions fails to assign Key Project StafT meeting

2014-030 Contract Agreement-Part 2
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the rcquifcmcnts and terms of the Contract or if it is dissatisfied with IDoxSolutions'
replacement Project staff.

3JJ.I iDoxSoiutions Key Project Staff shall consist of the following individuals In
the roles identified below;

IDoxSolutioos' Key Project StAfT:
Key MembcHxl Jjllc
Tom Cosgrovc Project Management Office
Bill Grooms Architect/Developer
Sam Owch Help Desk Support
Robina Barlow Quality Assurance

Trainer/Knowledge Transfer

3.4 State CoDtract Manager
The Stale shall assign a Contract Manager who shall function as (he State's representative with
regard to Contract administration. The State Contract Manager is:

Joseph Nadeau
NH Department of Information Technology

.  9S Pleasant Street, Concord NH 03301
Tel; (603) 271 .<872
Fax; (603)271-0126
Email: JoseDh.Nadeau@doit.nh.flov

3.5 State Project Manager
The State shall assign a Project Manager. The State Project Manager's duties shall include the
following;

a. Leading the Project;
b. Engaging and managing all iDoxSolutions;
c. Managing significant issues and risks.
d. Reviewing and accepting Contract Deliverables;
e. Invoice sign-offs;
f. Review and approval of change proposals; and
g. Managing stakeholders'concerns.

The Stale Project Manager is:
Joseph Nadeau
NH Department of Information Technology
95 Pleasant Street, Concord NH 03301
Tel: (603) 271-6872
Fax:(603) 271-0126
Email: JoseDh.Nfldeatt^doit.nh.flov

3.6 Reference and Background Cbecki
The State may. at its sole expense, conduct reference and background screening of
iDoxSolutions' Project Manager and IDoxSolutions Key Project Staff. The State shall maintain
the confidentiality of background screening results in accordance with the Contract Agreement,
Part 2-Section 11: Use ofState's Information. Confidentiality.

2014-030 Contract Agreement-Part 2
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4. DELIVERABLES

4.1 iDoxSolutions Rtspoosibilities

iOoxSolutions. shall be solely responsible for meeting all requirements, and terms and
conditions specified in this Contract, regardless of whether or not a Subcontractor is used.

iOoxSolutions may subcontract Services subject to the provisions of the Contract, including
but not limited to, the terms and conditions in Section 6; General Contract Requirements
herein and the Contract Agreement Part I: State of New Hampshire Terms and Conditions-P-
37. IOoxSolutions must submit all information and documentation relating to the
Subcontractor, including terms and conditions consistent with this Contract. The Slate will
consider iDoxSotulions to be wholly responsible for (he performance of the Contract and the
sole point of contact with regard to all contractual matters, including payment of any and all
charges resulting from the Contract.

4.2 Deliverables and Services

iOoxSolutions shall provide the State with the Deliverables and Services in accordance with the
time frames in the Worlt Plan for this Contract, and as more particularly described in Contract
Exhibit A: Contract Deliverables.

Upon its submissbn of a Deliverable or Service, iOoxSolutions represents (hat it has
performed its obligations under the Contract associated with the Deliverable or Service.

4.3 Non-Software and Written Deliverables Review and Acceptance.

After .receiving written Certification from iOoxSolutions that a Non-Software or Written
Deliverable is final, complete, and ready for Review, the State will Review the Deliverable to
determine whether it meets the Requirements outlined in Contract Exhibit A; Contract
Deliverables. The State will notify iOoxSolutions in writing of its Acceptance or rejection of
the Deliverable within five (5) business days of the-State's receipt of iOoxSolutions' written
Certification. If the State rejects the Deliverable, the State shall notify iOoxSolutions of the
nature and class of the Deficiency end iOoxSolutions shall correct the Deficiency within the
period identified in (he Work Plan. If no period for iOoxSolutions' correction of the
Deliverable is identified, iOoxSolutions'shall correct the Deficiency in the Deliverable within
five (S) business days. Upon receipt of the corrected Deliverable, the State shall have five (S)
business days to review the Deliverable and notify iOoxSolutions of its Acceptance or rejection
thereof, with the option to extend the Review Period up to five (S) additional business days. If
IOoxSolutions fails to correct the Deficiency within the allotted period of time, the State may,
at its option, continue reviewing the Deliverable and require IOoxSolutions to continue until the
Oeficiency is corrected, or immediately terminate the Contract, declare iOoxSolutions in
default, and pursue its remedies at law and irt equity.
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4.4 System/Softwirc Testing and Acceptance
System/Software Testing and Acceptance shall be performed as set forth' in the Test Plan and
more particularly desaibed in Exhibit F; Ttsting Services.

4.5 Security

The State must ensure that appropriate levels of security are implemented and maintained in
order to protect the integrity and reliability of its information technology resources,
information, and services. State resources, information, and services must be available on an
ongoing basis, with the appropriate infrastructure and security controls to ensure business
continuity and safeguard State networlcs,.Systems and Data.

IT Security involves all functions pertaining to the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation.

All components of the Software shall be reviewed and tested td ensure they protect the State's
hardware and software and its related Data assets. Sec Coniract Agreement -Part 3 - Exhibit

. F: Testing for detailed information on requirements for Security testing.

5. SOFTWARE

5.1 COTS Software and Documentation

All software associated with this contract will be purchased' and owned by the Slate.
iDoxSolutions primary role in this contract is for assistance to Stale resources in the support of
the NHDOL EDMS, provide knowledge transfer consulting services to these same State
resources and modify or enhance existing customized applications associated with the NHDOL
EDMS.

6. WARRANTY

iDoxSolutions shall provide the Warranty and Warranty Services set forth in the Contract, and
particularly described in Exhibit K: Warranty and Warranty Services.

7. SERVICES

iDoxSolutions shall provide the Services required under the Contract Documents. All Services shall
meet, and be performed, in accordance with the Specifications.

7.1 Admiabtrative Services

iDoxSolutions shall provide (he State with (he administrative Services set forth in the Coniract,
and particularly described in Exhibit D: Administrative Services.

7.2 ImplemcntatioD Services

iDoxSolutions shall provide (he Stale with the Implemenlaiion Services set forth in the Contract,
and particularly described in Exhibit E: Implementation Services.

2014-030 Contract Agreraenl-Part 2
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7.3 Testing Services

iDoxSolulions shall perform (esling Services for the State set forth in the Contract, and
particularly described in Exhibit F: Testing Services.

7.4 Trainiog Services

iDoxSolutions shall provide the Sutc with training Services set forth in the Contract, and
particularly described in Exhibit L; Training Services.

7.5 Mamtenaoce aod Support Services

iDoxSolutions shall provide the Slate with Maintenance and support Services for the Software set
forth in the Contract, and particularly described in Exhibit G: System Maintenance and Support.

8. WORK PLAN DELIVERABLE

IDoxSolutions shall provide the Slate with a Work Plan that shall include, without limitation, a
detailed description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a separate Deliverable and is set forth in Contract Exhibit I: Work
Plan. iDoxSolutions shall update the Work Plan as necessary, but no less than every two weeks
when Project deliverables arc in progress, to accurately reflect the status of the Project, including
without limitation, the Schedule, tasks. Deliverables, major milestones, task dependencies, and
payment Schedule. Any such updates to the Work Plan must be approved by the Slate, in writing,
prior to final incorporation into Contract Exhibit 1; Work Plan. The updated Contract Exhibit I:
Work Plan, as approved by the Slate, is incorporated herein by reference.

Unless otherwise agreed in writing by the State, changes to the Contract Exhibit I: Work Plan shall
not relieve iDoxSolutions from liability to the State for damages resulting from iDoxSolutions'
failure to perform its obligations under the Contract, including, without limitation, performance in
accordance with the Schedule.

In the event of any delay-in the Schedule, iDoxSolutions must immediately notify the Stale in
writing, identifying the narure of the delay, i.e., specific actions or inactions of iDoxSolutions or the
State causing the problem; its estimated duration period to reconciliation; specific actions that need
to be^ken to correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by iDoxSolutions to correct Deficiencies, the Schedule shall
not change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-tO'day basis to the extent that the delay does not result from
iDoxSolutions' failure to ftilflli its obligations under the Contract. To the extent that the State's
execution of iis major tasks takes longer than described in the Work Plan, the Schedule shall
automatically extend on a day-to-day basis.
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Nbtwilhslanding. nnyihing lo the contrary, the. State shall have the option to terminate the
Contract for default, at its discretion, if it is dissatisfied with IDoxSolutions' Work Plan or
elements within the Work Plan.

/

9. CHANGE ORDERS

The Slate may make changes or revisions at any time by written Change Order. The Sute originated
changes or revisions shall be approved by the Department of Information Technology. Within five
(5) business days of iDoxSolutions' receipt of a Change Order, iOoxSolutions shall odvtae the Sute,
in deuil, of any impact on cost (e.g., increase or decrease), the Schedule, or the Work Plan.

iOoxSolutions may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan. The Stale shall attempt to respond
to iOoxSolutions' requested Change Order within five (5) business days. The State Agency, as well
as the Department of Information Technology, must approve all Change Orders in writing. Tlte State
shall be deemed to have rejected the Change Order if the parties are unable to reach an agreement in
writing.

All Change Order requests from iOoxSolutions to the State, and the State acceptance of
iOoxSolutions' estimate for a State requested change, will be acknowledged and responded to, either
accepunce or rejection, in writing. If accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

The State shall hold all ownership, title, and rights in any Custom Sofhvare developed in connection
with performance of obligations under the Contract, or modifications to the Sofhvare, and' their
associated Documentation including any and all performance enhancing operational plans and
iOoxSolutionss' special utilities. The State shall have sole right to produce, publish, or otherwise
use such Sofhvare, modifications, and Documentation developed under the Contract and to authorize
others to do so.

10.1 Stiite'sData

All rights, title and interest in State Data shall remain with the State.

10.2 IDoxSolutioDs' Materials

Subject lo the provisions of this Contract, iEloxSolutlons may develop for itself, or for others,
materials that are competitive with, or similar to. the Deliverables. In accordance with the
confidentiality provision of this'Contract, .IDoxSolutions shall not distribute any products
containing or disclose any State Confidential Information. iDoxSolutions shall be free to use its
general knowledge, skills and experience, and any ideas, concepts, know-how, and techniques
that are acquired or used in the course of its performance under this Contract, provided that
such is not obtained as (he result of the deliberate memorization of the State Confldemial
Information by iDoxSolutions employees or third party consultants engaged by iDoxSolutions.
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Wiihout limiling the foregoing, the parties agree thai the general knowledge referred to herein
cannot include information or records not subject to public disclosure under New Hampshire
RSA Chapter 9 l-A, which includes but is not limited to the following: records of grand juries
and petit juries; records of parole and pardon boards; personal school records of pupils; records
pertaining to internal personnel practices, financial Information, test questions, scoring keys and
other examination data use to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, library use, video tape sale or rental,
and other files containing personally identifiable information that is private in nature.

10.3 State Website Copyright
WWW Copyright aod iDtellectual Property Rights
All right, title and interest in the State WWW site, including copyright to all Data and
information, shall remain with the State. The State shall also retain all right, title and interest In
any user interfaces and computer instructions embedded within the WWW pages. All WWW
pages and any other Data or information shall, where applicable, display the State's copyright.

10.4 Custom Software Source Code

iDoxSolutions shall provide the State with a copy of the source code for the Custom Software,
which shall be subject to the License rights. The State shall receive a worldwide, perpetual,
irrevocable, non-exclusive paid -up right and license to use, copy, modify and prepare
derivative works of any custom developed software.

10.5 Survival

This Contract Agreement Section 10: InidUciual Property shalhsurvive the termination of the
Contract.

II. USE OF STATE'S INFORMATION, CONFIDENTIALfTV

11.1 Use of State's InformatioD

In performing its obligations under (he Contract, iDoxSolutions may gain access to information
of the Stale, Including Slate Confidential Information: "State Confidential Information" shall
include, but hot be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 9 l-A: Access lo Public Records and Meetings fsccc.g. RSA Chapter
91-A: 5 Exemplions). IDoxSolutions shall not use the State Confidential Information developed
or obtained during the performance of, or acquired, or developed by reuon of the Contract,
except as directly connected to and necessary for iDoxSolutions' performance under the
Contract.

11.2 State Coondential loformatlOD

iDoxSolutions shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively "release"), all State Confidential
Information that becomes available to iDoxSolutions in connection with its performance under
the Contract, regardless of its form.

2014-030 Contract Agreement-Part 2
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Subject to applicable federal or State laws and regulations. Confidential Information shall not
include information which: (i) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the receiving
party on a non<onfiden(ial basis from a source other than the disclosing parly, which the
receiving party believes is not prohibited from.disclosing such information as a result of an
obligation in favor of (he disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential InTormation to the extent

required by an order of a coun of competent Jurisdiction.

Any disclosure of the State Confidential Infortnation shall require (he prior written approval of
the Stale. iOoxSolutions shall immediately notify (he State if any request, subpoena or other
legal process is served upon iOoxSolutions regarding the State Confidential Information, and
iOoxSolutions shall cooperate with the State in any effort the State undertakes to contest the
request, subpoena or other legal process, at no additional cost to the State.

In the event of (he unauthorized release of State Confidential Information, iOoxSolutions shall
immediately notify the State, and the State may immediately be entitled to pursue any remedy
at law and in equity, including, but not limited to, injunctive relief.

11.3 IDoxSoIutioas ConfldcDtial InforiDation

Insofar as iOoxSolutions seeks to maintain the confidentiality of its confidential or proprietary
information. iOoxSolutions must clearly identify in writing all informBtlon it claims to be
confidential or proprietary. Notwithstanding the foregoing, the State acknowledges (hat
iOoxSolutions considers the Sof^are and Oocumentation to be Confidential information.
iOoxSolutions acknowledges that (he State is subject to State and federal laws governing
disclosure of information including, but not limited to, RSA Chapter 91'A. The State shall
maintain the confidentiality of (he identified Confidential Information insofar as it is consistent
with applicable State and federal laws or regulations, including but not limited to, RSA Chapter
91'A. In the event the State receives a request for the information identified by IOoxSolutions
as confidential, the State shall notify iOoxSolutions and specify the date the State will be
releasing the requested information. At the request of the State, iOoxSolutions shall cooperate
and assist the State with the collection and review of iOoxSolutions' information, at no
additional expense to the State. Any effort to prohibit or enjoin (he release of the information
shall be iC^xSolutions' sole responsibility and at IOoxSolutions' sole expense. If
IOoxSolutions fails to obtain a court order enjoining the disclosure, the State shall release the
information on (he date specified in (he State's notice to IOoxSolutions, without any liability to
IOoxSolutions.

11.4 Survival

This Contract Agreement Section 11, Use of State's Information, Confidentiality, shall survive
termination or conclusion of the Contract.
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12. LIMITATION OF LIABILITY

12.1 State

Subject to applicable laws and regulations, in no event shall (he Slate be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to
applicable laws and regulations, the State's liability to iOoxSolutions shall not exceed the total
Contract price set forth in Contract Agreement, Section 1.8 of the Controcl Agreemem -Part
J'General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event
does (he State waive its sovereign immunity or any applicable defenses or immunities.

12.2 iDoxSolotioos

Subject to applicable laws and regulations, in no event shall iDoxSolutions be liable for any
consequential, special, indirect, incidental, punitive or exemplao' damages and iDoxSolutions'
liability to the State shall not exceed two times (2X) the total Contract price set forth in
Contract Agreement, Section 1.8 of the Contracl Agreement -Part)-General Provisions.

Notwithstanding the foregoing, the limitation of liability in this SOW Section 12.2 shall not
apply to iDoxSolutions' indemnification obligations set forth in \t\t Contract Agreement Part 1-
Section 13: Indemnification and confidentiality, obligations in Contract Agreement-Part 2-
Section 11: Use ofState's Information, Confidentiality, which shall be unlimited. ^

12.3 Stale's Immunity
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver
of the sovereign immunity of the Stale, which immunity is hereby reserved to the Slate. This
covenant shall survive termination or Contract conclusion.

12.4 Survival

This Contract Agreement- Part 2-Section 12: Limitation ofLiability shall survive termination or
Contract conclusion.
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13. TERMINATION

This Section 13 shall survive the termination or Contract Conclusion.

13.1 Tcrmloation for Default
Any one or more of the following acts or omissions of iDoxSolutions shall constitute an event
of default hereunder ("Event of Default")

a. Failure to perform the Services satisfactorily or on schedule;
b. Failure to submit any report required; and/or
c. Failure to perform any other covenant, term or condition'of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may take any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the State shall provide IDoxSolutions
^  written notice of default and require it to be remedied within. In the absence of a

greater or lesser specification of time, within thirty (30) days from the date of
notice, unless otherwise- indicated within by the State ("Cure Period"). If
iDoxSolutions fails to cure the default within the Cure Period, the State may
terminate the Contract effective two (2) days after giving iDoxSolutions notice of
termination, at its sole discretion, treat the Contract as breached and pursue its
remedies at law or in equity or both.

b. Give IDoxSolutions a written notice specifying the Event of Default and
suspending all payments to be made under the Contract and ordering that the
poilion of (he Contract price which would otherwise accrue to IDoxSolutions
during the period from the date of such notice until such time as the State
deleimines that iDoxSolutions has cured the Event of Default shall never be paid
to IDoxSolutions.

c. Set off against any other obligations the State may .owe to iDoxSolutions any
damages the State suffers by reason Of any Event of Default;

d. Treat the Contract as breached and pursue any of its remedies at taw or in equity, or
'  both.

e. Procure Services that are the subject of (he Contract from another source and
iDoxSolutions shall be liable for reimbursing (he Slate for the replacement
Services, and all administrative costs directly related to the replacement of the
Contract and procuring (he Services from another source, such as costs of
competitive bidding, mailing, advertising, applicable fees,, charges or penalties,
and staff time costs; all of which shall be subject to the limitations of liability set
forth in the Contract.

S

13.1.2 IDoxSolutions shall provide the State with written notice of default, and the State shall
cure the default within thirty (30) days.
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13.1 J Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute
a waiver of the sovereign immunity of the State, which immunity is herby reserved to
the State. This covenant shall survive termination or Contract Conclusion.

13.2 TermloatfoD for CoDreolence

13.2.1 The State may. at its" sole discretion, terminate the Contract for convenience, in whole
or in pan. by thirty (3(5) days written notice to iDoxSolutions. In the event of a
termination for convenience, the State shall pay iOoxSolulions the agreed upon price, if
separately slated in this Contract, for Deliverables for which Acceptance has been
given by the State. Amounts for Services or Deliverables provided prior to the dale of
termination for which no separate price is stated under the Contract shall be paid, in
whole or in part, generally in accordance with Contract Exhibit B. Price and Paymeni
Schedule, of the Contract.

13.2.2 During the thirty (30) day period, iDoxSolutions shall wind down and cease Services
as quickly and efficiently as reasonably possible, without performing unnecessao'
Services or activities and by minimizing negative effects on the Stdte from such
winding down and cessation of Services.

13 J Termination for Cooflici of latcresl

I3J.I The State may terminate the Contract by written notice if it determines that a conflict
of interest exists. Including but not limited to. a violation by any of the parties hereto
of applicable taws regarding e^ics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, support, and maintenance costs. The State shall pay all other contracted
payments that would have become due and payable if iDoxSolutions did not know, or
reasonably did not know, of the conflict of interest.

13JJ In the event the Contract is terminated as provided above pursuant to a violation by
iDoxSolutions, the State shall be entitled to pursue the same remedies against
iDoxSolutions as it could pursue in the event of a default of the Contract by
IDoxSolutions.

13.4 Termination Procedure

13.4.1 Upon termination of the Contract, the State, In addition to any other rights provided
in the Contract, may require iDoxSolutions to deliver to the Slate any property,
including without limitation. Software and Written DeliverBbles, for such part of (he
Contract as has been terminated.
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13.4.2 After receipt of & notice of tcnnination, and except as otherv/isc directed by the Slate,
iDoxSolutions shall:
a. Stop.work under the Contract on the date, and to the extent specified, in the notice;

b. Promptly, but in no event longer than thirty (30) days after termination, terminate
its orders and subcontracts related to the work which has been terminated and settle
all outstanding liabilities and all claims arising out of such termination of orders
and subcontracts, with the approval or ratification of the State to the extent
required, which approval or ratification shall be final for the purpose of this
Section;

c. Take such action as the State directs, or as necessary to preserve and protect the
properly related to the Contract which is in the possession of iDoxSolutions and in
which the State has an interest;

d. Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be furnished to the State
and which has been accepted or requested by the State; and

e. Provide written Certification to the State that iOoxSolutions has surrendered to the

Stale all said property.

f. Assist in Transition Services, as reasonably requested by the State at no additional
cost.

14. CHANGE OF OWNERSHIP

In the event that iDoxSolutions should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with iDoxSolutions, its successors or assigns for the
full remaining term of the Contract; continuing under the Contract with iDoxSolutions, its successors
or assigns for such period of time as determined necessary by (he State; or immediately terminate the
Contract without liability to iDoxSolutions. its successors or assigns.

15. ASSIGNMENT, DELEGATION AND SUBCONTRACTS

15.1 iDoxSolutions shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the State. Such consent
shall not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other
transfer made without the State's prior written consent shall be null and void, and may
constitute an event of default at the sole discretion of the Stale.

15.2 iDoxSolutions shall remain wholly responsible for performance of the entire Contract even if
assignees, delegates. Subcontractors, or other transferees ("Assigns") arc used, unless otherwise
agreed to In writing by the Slate, and the Assigns fully assumes in writing any and all
obligations end liabilities under the Contract from the Effective Dale. In the absence of a
written assumption of full obligations and liabilities of the Contract, any permitted assignment,
delegation, subcontract, or other transfer shall neither relieve IDoxSolutions of any of its
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obligations under the Contract nor affect any remedies availeble to the State against
iDoxSolutions that may arise from any event of default of the provisions of the contract. The
State shall consider IDoxSolutions to be the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the Contract.

15J Notwithstanding the foregoing, nothing herein shall prohibit iDoxSolutions from assigning the
Contract to the successor of all or substantially all of the assets or business of iDoxSolutions
provided that the successor fully assumes in writing all obligations and responsibilities under
the Contract. In the event that IDoxSolutions should change ownership, as permitted under this
Contract Agreement Part 2, Section 14: Change of Ownership, the State shall have the option
to continue under the Contract with iDoxSolutions, its successors or assigns for the full
remaining term of the Contract; continue under the Contract with iDoxSolutions, its successors
or assigns for such period of lime as determined necessary by the State; or immediately
terminating the Contract without liability to iDoxSolutions, its successors or assigns.

16. DISPUTE RESOLUTION

Prior to the ftling of any formal proceedings with respect to a dispute (other than an action seeking
injunctive relief with respect to intellectual property rights or Confidential Information), the party,
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement
in the dispute negotiation by written notice to ihe other party. Such notice shall be without prejudice
to the Invoking Party's right to any other remedy permitted under the Contract.

The parties shall use reasonable efTons to arrange personal meetings and/or telephone confererKes as
needed, at mutually convenient times and places, between negotiators for the parties at Ihe following
successive management levels, each of which shall have a period of allotted time as specified below
in which to. attempt to resolve the dispute;

Dispute ResolutioD Respoasibillty and Schedule Table

LEVEL CONTRACTOR STATE CUMULATIVE

ALLOTTEDTIME

Primary Mr. Michael D. Brant Joseph Nadeau, State Project
Manager (PM)

5 Business Days

Pint Mr. Michael D. Brant David C. Perry, Stale Project
Management Team (PMT)

10 Business Days

Sccofld Mr.'Michael D. Brant Peter Hastings Commissioner 15. Business Days

The allotted time for the first level negotiations shall begin on the date the Invoking Party's notice is
received by the other party. Subsequent allotted time Is days from the date that the original invoking
Party's notice is received by the other party.
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17. ESCROW OF CODE

a. iOoxSolud'ons will document and submit any configurations or. code to the Slate in lieu of
escrow.

18. GENERAL PROVISIONS

18.1 Travel Expenses

The State will not be responsible for any travel or out of pocket expenses incurred in the
, perfonnance of the Services.

iDoxSolutions must assume all travel and related expenses by "fully loading" the proposed
labor rates to include, but not limited to; meals, hotel/housing, airfare, car-rentals, car mileage,
and out of pocket expenses.

18.2 Shipping and Delivery Fee Exemption

The Slate will not pay for any shipping or delivery fees unless specifically itemized in the
Contract.

18.3 Project Workspace and Offtcc Equipment
The State agency will work with iDoxSolutions to determine the requirements for providing all
necessary workspace and office equipment, including desktop computers for iDoxSolutions'
staff.

18.4 Access/Coopcration

As applicable, and reasonably necessary, and subject to (he applicable State and federal laws
and regulations and restrictions imposed by third parties upon the State, the State shall provide
iDoxSolutions with access to all program files, libraries, personal computer-based systems,
sofhvare packages, network systems, security systems, and hardware as required to complete

. contracted services.

The State shall use reasonable efforts; to provide approvals, authorizations, and decisions
reasonably necessary to allow IDoxSolutions to perform its obligations under the Contract.

18.5 Required Work Procedures
All work done must conform to standards and procedures established by the Department of
[nformation Technology and the State.

18.6 Computer lise
In consideration for receiving access to and use of the computer facilities, network, licensed or
developed software, software maintained or operated by any of the State entities, systems,
equipment, Documentation, informalion, reports, or data of any kind (hereinafter
"Information"), iDoxSolutions understands and agrees to the following rules;
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a. Every Authorized User has the responsibility to assure the protection of information
from unauthorized access, misuse, theft, damage, destruction, modification, or
disclosure.

b. That information shall be used solely for conducting official Slate business, and all other
use or access is strictly forbidden including, but not limited to. personal, or other private
and non-State use and that at no time shall iOoxSolutions access or attempt to access any
information without having the express authority to do so.

c. That at no lime shall iDoxSoIutions access or anempt to access any information in a
manner inconsistent with the approved policies, procedures, and /or agreements relating
to system entry/access.

d. That all sofHvare licensed, developed, or being evaluated by. the State cannot be copied,
shared, distributed, sub-llccnscd, modified, reverse engineered, rented, or sold, and that
at all times iOoxSolutions must use utmost care to protect and keep such sofhvarc
strictly confidential in accordance with the license or any other Agreement executed by
the Stale. Only equipment or software owned, licensed, or being evaluated by the State,
can be used by iOoxSolutions. Personal software (including but not limited to palmtop
sync software) shall not be installed on any equipment.

e. That if IOoxSolutions is found to be in violation of any of the above-stated rules, the
User may face removal from the State Contract, and/or criminal or civil prosecution, if
the act constitutes a violation of law.

18.7 Email Use

Mail and other electronic communication messaging systems are State of New
Hampshire property and are to be used for business purposes only. Email 1$ defined as
"internal Email systems" or "State-funded Email systems". IDoxSoIutions understand and
agree that use of email shall follow Slate standard policy (available upon request).

18.8 laternet/Intranet Use

The internet/Intranet is to be used for access to and distribution of information in direct
support of (he business of the State of New Hampshire according to State standard policy
(available upon request).

18.9 Regulatory Government Approvak
IOoxSolutions shall obtain all necessary and applicable regulatory or other governmental

.  approvals necessary to perform its obligations under the Contract.

18.10 Force Majeure

Neither iOoxSolutions nor the State ishall be responsible for delays or failures in performance
resulting from events beyond (he control of such party and without fault or negligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riots,
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and acts of War, epidemics, acts of Government, fire, power failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the foregoing, Force Majeure events shall not include iOoxSolutions'
mability to hire or provide personnel needed for iOoxSolutions' performance under the
Contract.

18.11 lasurance

18.11.1 IOoxSolutions Insuraoce Requirement
Sec Contract Agreement Part l-Form P-37 Section 14.

18.11.2 The ACORD Insurance Certificate should note the Certificate Holder in the lower

lefl hand block including State of New Hampshire, Department Name, name of the
'  individual responsible for the funding of the contracts and his/her address.

18.12 Exhibits

The Exhibits referred to, in and attached to the Contract are incorporated by reference as if
fully included in the text.

18.13 Venue and Jurisdiction

Any action on the Contract may only be brought in the State of New Hampshire Mcrrimack
County Superior Court.

18.14 Survival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive. Including, but not limited to, the terms of the Conrraci Agreemern
Exhibit D Section 3: Records Retention and Access Requirements, Contract Agreement
Exhibit D Section 4: Accounting Requirements, and Contract Agreement Part 2-Scction 11:
Use of State's Information, Confidentiality and Contract Agreement Part I- Section 13:
Indemnification which shall all survive the termination of the Contract.

18.15 Work for Hire

The Stale shall own all right, title and interest In and to any Sofhvarc, printed materials or
other works, products or deliverables which result from Services rendered by iOoxSolutions
to the State under this Contract ("wori<(s)"). The works shall be deemed works made for
hire of the State for all purposes of copyright law, and copyright shall belong solely to the
State. In the event that any such work is adjudged to be not a work made for hire,
iOoxSolutions agrees to assign, and hCTeby assigns, all copyright and other rights in such
work to the Slate. iOoxSolutions shall, at the expense of the State, assist the State or its
nominees to obtain copyrights, tradcmaiits, or patents for all such works in the United the
States and any other countries. iOoxSolutions agrees to execute all papers and to give all
facts known to it necessary to secure United the States or foreign country copyrights and
patents, and lo transfer or cause to transfer to the State all the right, title and Interest in and to
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such works. iDoxSolutions represents and warrants thai the works will be free of any
rightful claim of any third person or entity based on patent or copyright infringement, trade
secret misappropriation, or otherwise.
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contract DELIVERABLES

1. DELIVERABLES, MILESTONES AND ACrrVITIES

iDoxSolutions shall provide the State with NHDOL EDMS support and consulting services which will
meet and perform in accordance with the Specifications and Deliverables that are in accordance with the
time frames in the Work Plan.

Prior to the commencement of work on Noh-Sofhvare and Written Deliverables, IDoxSolutions shall
provide to the State a template, table of contents, or agenda for Review and prior approval by the State.

The Deliverables are set forth in the Schedule described below In Section 2. By unconditionally accepting
a Deliverable, the State reserves the right to reject any and all Deliverables in the event (he State detects
any Deficiency in the System, in whole or in part, through completion of all Acceptance Testing,
including but not limited to,-Software/System Acceptance Testing, and any extensions thereof.

Pricing for Deliverables set forth In Exhibit 8: Price and Payment Schedule. Pricing will be effective for
the Term of this Contract, and any extensions thereof.

2. DELIVERABLES, MILESTONES, AND ACTIVITIES SCHEDULE

2.1 Impleraentatioa Schedule - Activities / Deliverables / Milestones

Reference

Number
Activity, Delivereble, or Milestone

Oetlverable

Type
Projected
Delivery Date

1 Project KIckoff Meetina Non-Software

Within 10 days of
Effective Date

2 Work Plan Written

Within todays of
Effective Date

3

As Needed

Break/Fix repairs. Knowledge Transfer
Consulting Services and Scanner
Servicing

Software/Non- •

Software

Through
06/30/2014

4

Deliverable 6
- MerkedTfff VTA Task conversion to

'b. net framework

■ ImpJementalion to Production Software 05/13/2014

5

Deliverable 6

- MarkedTiff VTA Task conversion to

vb.net framework
- Warranty Period Ends Software 06/13/2014

6

As Needed

Break/Fix repairs, Knowledge Transfer
Consulting ^rvices and Scanner
Servicing

Software/Non-

Softwere

07/01/2014

Through
06/30/2015
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EXHIBITA

CONTRACT deliverables

As Needed

Break/Fix repairs. Knowledge Transfer 07/01/2015
Consulting Services and Scanner SofNvare/Non- Through

7 ServlcinQ Software 10/30/2016

3. TRAINING DELIVERABLES

Training wilt be in accordance with the requirements set forth in Contract Exhibit L: Training
Services and the Schedule established by the IVork Plan, Contract Exhibit I. All pricing has been
established in Contract Exhibit 6: Price and Payment Schedule.

4. SOFTWARE LICENSES

No software is planned or scheduled for purchase throu^ this contract. Any and all software
requirements related to this contract shall be procured directly by the State and owned by the State.

Due to this contract being primarily support of existing customized applications no Software Licenses
for are set forth in Contract Exhibit J:.
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EXHIBIT B

PRICE AND PAYMENT SCHEDULE

1. DELIVERABLC PAYMENT SCHEDiR.E

1.1 Not to Exceed

This is a Not to Exceed (NTS) Contrtct totaling 5156,630.40 for the period between the Effective
Date Otrough 10/30/2016. iOoxSolutions shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow iDoxSolutions to invoice the State for the

following activities, Deliverables, or milestones appearing in the price and payment.tables below.

Table 1: Activity, Deliverable, or Milestone Price and Payment Table

Reference

Number

Activity, Delhforable, or
Mlleetorto

Deliverable Type
Projected
Delivery
Date

Payment
Amount

1 Proiect KickofT MeeUnq Nor>-Software 11/15/2013 $0

2 Work Plan Written 11/15/2013
50

3

As Needed

Break/Fix repairs, Knowledge
Transfer Coraulting Services
and Scanner Servicing

Software/

Non-Software

11/15/2013

Through
10/30/2014

5 62,500.00

4

Deliverable 6

- MarkedTlff VTA Task

conversion to vb.net

framework

- Implementation to
Production Software 12/15/2013

5 25,920.00

5

Deliverable 6

-MarkedtlfTVTATask

conversion to vb.rtet

framework

-Warranty Period Ends

y

Software 01/14/2014

5 2.880.00

6

As Needed

Break/Fix repairs. Krtowiedge
Trartsfer Consulbng Servk^
and Scanner Servicino

Software/

Non-Software

07/01/2014

Through
06/30/2015

$32,125.00

7

As Needed

Break/Fix repairs. Knowiedge
transfer Consulting Services
and Scanner Servicing

Software/

Non-Software

07/01/2015

Through-
10/30/2016

$ 33,205.40

2014-030 Exhibit B-Pn'ce and Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014-030. PART 3
EXHIBIT B

PRICE AND PAYMENT SCHEDULE

Table 2- iDoxSolutioDs OfT-Site R^tes Pricing Worksheet (Hourly Rates)

Position Title
7/1/2013.

6/30/14

7/1/2014.

6/30/2015

7/1/2015-

6/30/2016

7/1/2016-

6/30/2017

7/1/2017-

6/30/201B

7/1/2018.

10/30/2019

Help Desk
Technician/

Developer/
Knowl^ge Tranifcr
Consultant

S ISO.OO S 153.75 $ 157.59 5 161.53 5 165.57 S 169.71

Table 3- iDoxSolutions Oo-Sitc Rates Pricing Worksheet (Hourly Rates)

Position Title
7/I/20I3-

6/30/14

7/1/2014-

6/30/2015

7/1/2015-

6/30/2016

7/1/2016.

6/30/2017

7/1/2017-

6/30/2018

7/1/201$.

10/30/2019

Developer/ -
Knowledge Transfer
Consultant

S 210.00 S 215.25 S 220.63 $226:t3 S 231.80 S 237.60

2. TOTAL CONTIUCT PRICE

NotwithsUmding any provision in the Contract to the contrary, end notwithstanding unexpected
circumstances, in no event shall the total of all payments made by the State exceed S156,630.40 ("Total
Contract Price"). The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to iDoxSolutions for all fees and expenses, of whatever nature, incurred by iDoxSolutions
in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performance of
the Services performed under this Contract.

3. INVOICING

iDoxSolutions shall submit correct invoices to the State for all amounts to be paid by the State. All invoices
submitted shall be subject to the State's prior written approval, which shall not be unreasonably withheld.
iDoxSolutions Shall only submit invoices for Services or Deliverables as permitted by the Contract.
Invoices must be in a format as determined by the State and contain detailed information, including without
limitation-, iiemization of each Deliverable and identification of the Deliverable for which payment is
sought, and the Acceptance date triggering such payment; date of delivery and/or Installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

- Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the correct and undisputed Invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
end shall be promptly dispatched.

I

Invoices in electronic formal shall be sent to;

2014-030 Exhibit B-Prlce and Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLXDGY
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014-030-PART J

EXHIBITS
PRICE AND PAYMENT SCHEDULE

JoscDli.NadcaufSdQit.nh.gQv

Invoices in hard copy shall be sent to:
Ann: Joseph N&deau
NH Department of Labor
95 Pleasant Street

Concord. NH 03301

4. PAYMENT ADDRESS

All payments shall be sent to the following address:
Mr. Peter Sprecher
iDoxSolutions, Inc
7910 Woodmont Avenue

Suite 230

Bethcsda.MD208l4

5. OVERPAYMENTS TO iDoxSolutiona

iDoxSolutions shall promptly, but no later than fifteen (15) business days, return to the State the full amount
of any overpayment or erroneous payment upon discovery or notice from the State.

6. CREDITS

The Stale may apply credits due to the Slate arising out of this Contract, against iDoxSolutions'. invoices
with appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each project Deliverable, except Sof^are
license fees, as set forth in the Payment Table above, until successful conclusion of the Warranty Period.

2014-030 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHIBIT C

SPECIAL PROVISIONS

1. Special Provuiops •

1.1 NOTICE- Replace notification to the addressed parties on Contract Agreement Part 1- Section 17 at
the addresses given in blocks 1.2 and 1.4 of the Form P-37, to notify the parlies below:

Notice

. Any notice by a party hereto to (he other party shall be deemed'(0 have been duly delivered or
given at (he time of mailing by certified mail, postage prepaid, in a United States Post Office
addressed to the parties at the following addresses.

TO VENDOR; TO STATE:

Mr. Michael Brant Mr. Joseph Nadeau
IDoxSclutions, Inc State of New Hampshire
7910 Woodmonl Avenue NH Department of Labor
Suite 230 95 Pleasant Street

Bethesda,MD208l4 Concord NH 03301
Tel: (301) 656-2300 Tel: (603) 271-6872

1.2 Both parlies agree to amend section Part I P-37 Para 14.1. t of the Contract 20)4-030 in order to
show the amount of insurance is in agreement with SA's coverage currently in force for comprehensive
general liability in the amount of SI,000,000.00 for each occurrence and (he excess/umbrella liability in
(he amount of $5,000,000.00 for each occurrence.

2014-030 Exhibit C - Special Provisions
Initial All Pages: *7l/A '
iDoxSolutions' Initials ' ' Exhibit C Page 6of35



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT

contract 2014-030- PART 3

EXHIBIT D

ADMINISTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS

The State believes that effective communication and reporting are essential to Project success.

IDoxSolutions Key Project StafTshall participate in meetings as requested by the State, in accordance with
the requirements and terms of this Contract.

a. Introductory Meeting: Participants will include iDoxSolutio'ns Key Project Staff and State Project
leaders representing both Department of Lator and the Department of Information Technology. TTits
meeting will enable leaders to become acquainted and establish any preliminary Project procedures.

b. Kickoff Meetlog: Participants will include the State and iOoxSolutions Project Teams and major
stakeholders. This meeting is to establish a sound foundation for activities that will follow.

c. Status Meetings; Participants will include, at the minimum, the iDoxSolutions Project Manager and
the State Project Manager. These meetings will be conducted at.least bi-weekly while project
deliverables are in progress and address overall Project status and any additional topics needed to
remain on schedule and within budget. A status and error report from iDoxSolutions shall serve as
the basis for discussion.

d. Tbe .Work Plan: must be reviewed at each Status Meeting and updated bi-weekly while project
deliverables are in progress, in accordance with the Contract.

c. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

The State expats IDoxSolutions to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal
presentations, such as a presentation for the kickoff meeting, will also be iDoxSolutions' responsibility.

The iDoxSolutions Project Manager or IDoxSolutions Key Project Staff shall submit bi-weekly status
reports while project deliverables are in progress in accordance with the Schedule and terms of this
Contract. All status reports shall be prepared in formats approved by .the State. The IDoxSolutions'
Project Manager shall assist the State's Project Manager, or itself pr^ucc reports related to Project
Management as reasonably requested by the. Stale, all at no additional cost to iIk State. iDoxSolutions
shall produce Project status reports, which shall contain, at a minimum, the following:

1. Projectstatusrelatedtothe Work Plan;
2. Deliverable status;
3. Accomplishments during weeks being reported;
4. Planned activities for the upcoming two (2) week period;
5. Future activities; and
6. Issues and concerns requiring resolution.
7. Report and remedies in case of falling behind Schedule

2014-030 Exhibit 0 Adralnist^iivc Services
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATON TECHNOLOGY

NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014-030. PART 3

EXHIBIT D

. ADMINISTRATIVE SERVICES

. As reasonably requested by the State, iOoxSolutions shall provlde the State with inforrrtation or reports
regarding the Project. ipoxSolutions shall prepare special reports and presentation's relating to Project
Management, and shall assist the State in preparing reports and presentations, as reasonably requested by
the State, all at no additional cost to the State.

2. STATE-OWNED DOCUMENTS AND DATA

The State shall provide iOoxSolutions access to all documents, State Data, materials, reports, and other
work in progress relating to the Contract ("State Owned Documents"). Upon expiration or termination of
the Contract with the State, iOoxSolutions shall turn over all State-owned documents, material, reports, and
work in progress relating to the Contract to the State at no additional cost to the State. State-owned
Documents must be provided in both pnnted and electronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

IDoxSolutions shall agree to the conditions of all applicable State and federal laws and regulations, which
are incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with the Federal Acquisition Regulations (FAR) Subpart 4.7
Contractor Records Retention.

IDoxSolutions and its Subcontractors shall maintain books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufTictently reflect all direct and Indirect costs
invoiced in the performance of their respective obligations under the Contract. iDoxSolutions and its
Subcontractors shall retain all such records for three (3) years following termination of (he Contract,
including any extensions. Records relating to any litigation matters regarding the Contract shall be kept
for one (I) year following the termination of aU litigatlon, including the termination of all appeals or the
expiration of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject to inspection,
examination, audit and copying by personnel so authorized by the State and federal officials so authorized
by law, rule, regulation or Contract, as applicable. Access to these items shall be provided within
Merrimack County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and
access to such records shall be at no cost to the State during the three (3) year period following
termination of the Contract and one (I) year term following litigation relating to the Contract, including
oil appeals or the expiration of the appeal period. iOoxSolutions shall include the record retention and
review requirements of this section in any of its subcontracts.

The Slate agrees that books, records, documents, and other evidence of accounting procedures and
practices related to idoxSolutions's cost structure and profit factors shall be excluded from the State's
review unless the cost of any other Services or Deliverables provided under the Contract is calculated or
derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS ,
iDoxSolutions shall'maintain an accounting system in accordance with generally accepted accounting
principles. The costs applicable to the Contract shall be ascertainable from the accounting system and
IDoxSolutions shall maintain records pertaining to the Services and all other costs and expenditures.

2014-030 Exhibit 0 At^inistrative Services |
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORt

contract 2014-030- PART 3
EXHIBIT D

ADMINISTRATIVE SERVICES

5.WORK HOURS

While working on State premises iDoxSolutions personnel shall work normal bu$ir>ess hours between
8:00 am and 5:00 pm, eight (8) hour days, fony (40) hour weeks, excluding Stale of New Hampshire
holidays. Changes to this schedule may be made upon agreement with the State Project Manager.

2014-030 Exhibit D Administrative Services
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF ENTORMaTION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 20M-030- PART 3

EXHIBIT E-l

SECURITY AND INFRASTRUCTURE

iOoxSolutions shall provide the Stete svith the following services set forth in Contract Exhibit A.

1. IMPLEMENTATION STRATEGY

1.1 Key Compooeats

A. iDoxSolutions shall employ an Implementation strategy with a timeline set forth in
accordance with the Work Plan:

B. IDoxSolutions and the State shall adopt a change management approach to identify
and plan key strategies and communication initiatives.

C. The iDoxSolutions team will provide training templates as defined in the Training
Plan,.which will be customized to address the State's specific requirements.

D. Decisions regarding format, content, style, and presentation shall be made early on in
the process, by the Slate, providing sufficient lime for development of material as
functionality is defined and configured.

f

E. IDoxSolutions shall utilize an approach that fosters and requires the participation of
State resources, uses their business expertise to assist with the configuration of the
applications, and prepares the Stale to assume responsibility for and ownership of the
new system. A focus on technology transition shall be deemed a priority.

F. iDoxSolutions shall manage Project execution and provide the tools needed to create
and manage the Project's Work Plan and tasks, manage and schedule Project staff,
track and manage issues, manage changing requirements, maintain communication
within the Project Team, end report status.

C. IDoxSolutions shall adopt an Implementation time-line aligned with the State's
required time-line.

1.2 Timeline

The timeline is set forth in the Work Plan. During the initial planning period Project task and
resource plans will be established for: the break/fix support, preliminary knowledge transfer plan,
the change management plan, communication approaches, Project standards and procedures
finalized.

1.2.1 Project Infrastructure I
The focus of the Project infrastructure work phase is a knowledge transfer exercise review of
the existing development and production infrastructure for required configuration changes to
provide long-term efficiency to the project and better State resource understanding of the

I

2014-030 Exhibit E-1 SwuriCy and Infrastructure I
Initial AH Pages: It A . • '
iDoxSolutions' Initials O . Exhibit E Page I Oof 35



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

NH DEPARTMENT OF LAfiOR EDMS SUFPORTCONTRACT 2014-030- PART 3
EXHIBIT E-1

SECURITY AND INFRASTRUCTURE

infrstnjcture. The infrastnjcture should be properly configured and aligned to allow for efficient
and elTective iDoxSolutions and State access to,the required components. The infrastructure
should allow for methodical process flow of application development and modification along
with the transition of these developments to the development and production environments.
Source code version control using Harvest should also be covered under this work phase. This
knowledge transfer exercise should be finalized with a documentation package generated by
State resources with assistance by IDoxSolutions.

1.2.2 Implementation

Implementation of deliverables will continue to be another knowledge transfer exercise.
Detailed implementation plans shall be developed and executed by State resources with
assistance and guidance provided by IDoxSolutions. Timing will be structured to avoid normal
business hours whenever possible to minimize the impact on daily operations at the State.

2. IMPLEMENTATION METHODOLOGY

The iDoxSolutions team shall provide the consulting services for the Contract. Its approach includes but
is not limited to the following;

The standard approach for implementing projects will include a knowledge transfer to State resources
component. iDoxSolutions will provide the web conferencing technology allowing State resources to
participate end gain knowledge during the implementation. The State will provide key iDoxSolutions'
slafT with VPN access to required State infrastructure in the case when no State resources will be
participating in the implementation. IDoxSolutions and the State shall develop a detailed
implementation plan and every effort should be made for State resources to execute the
implementation plan with assistance from IDoxSolutions as a knowledge transfer exercise.

Slate resources will be responsible for archiving and/or version control of software development
through the State version control technology Harvest.

20I4-030 Exhibit E-l Security and Infrastructure
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030. PART 3
EXHmrr f

TESTING SERVICES

iDoxSolutions shall provide the foiiowlng Products and Services described in this Exhibit F, including but not
limited to:

1. TESTING AND acceptance

iDoxSolutions will be responsible for working hand and hand with State resources to perform ail aspects
of testing. Testing shall include the development of a test, plan, preparation of test scenarios with expected
results, unit testing, system integration testing and performance testing along with documenting test
results.

The State will be responsible for final acceptance testing and system integration testing. The State will
complete this testing within five business days and report back to iDoxSolutions any discrepancies..

The final test will be performance testing using a documented test scenario. This test scenario shall be
executed under the existing production system to obtain a baseline. The test scenario shall be executed
again under the new production system and measured against the results of the baseline for acceptance.

L.l Unit Testing

Irt Unit Testing, iDoxSolutions shall test the application components on an individual basis to verify
that the inputs, outputs, and processing logic of each application component functions without errors.

'  Unit testing Is performed in either the development environment or a testing environment.

The goal is to find eirors in the smallest unit of sof^are before logically linking it into larger units.
If successful, subsequent testing should only reveal errors related to the integration between
application modules.

1.2 User Acceptance TesHog (UAT)

UAT will be performed by the Slate without assistance form IDoxSolutions following wrinen
certification from IDoxSolutions that they have completed testing and that the elements to be tested by
the State are error free. The State will complete its UAT within five (S) days of iDoxSolutions
submitting the deliverable to the Slate. The State will either report any discrepancies found back to
iDoxSolutions or issue a lener of UAT Acceptance.

1.3 PerTormance Testing

The scope of Performance Testing shall, be to measure the System level metrics critical for the
development of the appikations infrastructure and operation of the applications in the production
environment.

It will include the measurement of response rates of the application and in some instances for end*
user transactions and resource utilization (of various .servers and network) under various load
conditions. These response rates shall become the basis for changes and retesting until desired
System performance is achieved.

2014-030 Exhibit F Testing Services
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state of new HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHIBIT F

TESTINGSERVICES

Final performance tescing shall occur in (he final production environment to provide the best
results.

1.7.2 Test Types

Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and load tests.
a) Baseline Testa; Baseline tests shall .collect performance data and load analysis by running

scripts where the output is broken down into business transactions or functions. The'test is like

a single user executing a defined business transaction. During baseline testing, each individual
script is run to establish a baseline for transaction response time, throughput and other user-
based metrics.

b) Load Testa; Load testing will determine if the behavior of the System can be sustained over a
long period of time while running under expected conditions. Load test helps to verify the
ability of the application environment under different load conditions based on workload
distribution. System response time and utilization is measured and recorded.

1.7.3 Tuning

Tunlnfl will be IDoxSolutions led and occur during both the development of (he application and
load testing. Tuning is the process whereby the application performance is maximized. This can be
(he result of making code more efficient during development as well as making tuning parameter
changes to the environment.

1.7.4 Implementing Performance Testing
Performance test scenarios will be developed by (he State and run against existing system to provide
a baseline. The State and iOoxSoluticns will concur on the Performance test scenario prior to any
performance testing. Multiple baseline runs shall be performed to remove any anomalies and assure
results are true. The baseline results will be documented as well as acceptable performance levels
prior (0 actual performance testing.

1.7.5 Scheduling Performance Te.sting

Performance testing will be performed by the State in a controlled environment minimizing the
variables between (he baseline testing and the actual production performance testing. Performance
testing will normally occur during non business hours.

The steps for planning include identification of application functionality as well as what percentage
of notmal daily use is represented by each function. This Information will become the foundation
for scripting so that tests closely represent what loads in production will look like.

The State and IDoxSolutions in collaboration shall provide definition and expecutions from testing.
This definition should include who is in charge of testing and coordinating results, anticipated run
times, logs required for tracking, their locations and which technician is responsible to (rack and
provide them following each test to the team, j

I
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TESTINGSERVICES

Initial test runs shall be completed to establish that the tests and data sets can be run to completion
without error?. The ratio of types of transactions which makeup the test shall be reviewed prior to
the beginning of testing and then again once testing has begun to make sure that testing accurately
reflects the system performing in pr^uciion.

Initial tests shall be used to establish a baseline from which all subsequent tests will be compared.
Tests will be considered for baseline status once two of them have been run within S% of each other
in key and overall performance areas. No changes to (he test scripts or data sets (with the exception
of restores ai^er each test) can be done (6 the test environment once tuning has begun so as to not
damage the comparison to baseline results. The systems rhust be restarted prior to each test run to
assure all cache is cleaned out. All effort will be made to run these tests at a time when system and
network infrastructure utilization doesn't impact the results.

Post test reporting and result assessment will be scheduled following each test. The team will
compare these results to the baseline and a determination must be made to make additional changes
to the parameter being tuned or return to (he prior configuration and select another parameter to
tune while keeping in mind that significant changes to any one parameter may require the rttesting
of some others. Careful work on identifying dependencies up front should minimize this impact.

If defects are identified in the application during testing they will be recorded; however, changes to
the application code should be avoided if possible so as not to affect baseline comparisons. If a
change to the application is required new baselines will be established (and possibly (he execution
of prior tests to validate changes with the new application) before testing can continue.

When performing capacity testing against a GUI the focus will be on (he ability of the interface to
respond to user input.

During Performance testing the tester will design test case scenarios to determine if the system
meets the stated performance criteria (i.e. A Login request shall be responded to in I second or less
under a typical daily load of 1000 requests per minute.). In both cases (he tester will determine the
capacity of the system under a known set of conditions.

1.8 Regression Testing

The deliverables involved are minor enough that regression testing will consist of rerunning
through (he en(ire test plan.

1.9 Security Review and Testing

This contract involves (he redevelopment of existing minor applications that convert native format
documents in a workflow folder to Tiff format. These conversions are executed in an offloaded task
with no user interface. The requirements, for the deliverable arc for the most part to rewrite the
existing vb6 application using a vb.net toolset.

20I4-030 Exhibit F Testing Services
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Strvtcc ConMBtni Dcnnti (be itlof eipibUllln lht<:

ItKf Mvufcmcni Supporu the •dminutrtiion of compiKcr. tppiicition tnd ner««r1c
Kceunti within lA ortwicaioa

Rote/Pririktc MLMtcmcni Supporu (he innilni of tbiiilia lo uicn or youpi of uscrt of i
cempuicr. ipDlieaion or networlt

Audit Trail Capiurc tnd
AMiviil

Suppom Ci< ideniiricttion tnd mortiiorini of tctiWlki within an
•Mlicjiion or tyilctn

1.9 Successful UAT Completion

Upon successful completion of UAT, (he Stste will issue a Letter of UAT Acceptance.

1.10 System Acceptance

Upon completion of the Warranty Period, the State shall issue a Lener of Final System
Acceptance.

20) 4-030 Exhibit F Testing Services
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STATE OF NEW HAMPSHIRE
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CONTRACT 2014-030-PART 3
EXHIBIT C

MAINTENANCE AND SUPPORT SERVICES

I. SYSTEM SUPPORT

2.1 iOoxSolutiODs' Rcspoosibility
iOoxSoIutions will be responsible for performing remote technicel support in accordance with (he
Contract Documents, including without limitation the requirements, terms, and conditions contained
herein.

A primary function is this contract is for iDoxSolutions to assist State resources in supporting the
NHDOL EDMS. This assistance Is on an as needed basis and iDoxSolutions will only be
compensated for (hose hours utilized.

iDoxSolutions shall be responsible for full support of applications/deliverables implemented under
this contract at no additional cost to the State during the warranty period. Post warranty period
support on these applications/deliverables shall be covered under (he "as needed" break/fix assistance
to State resources and compensated accordingly.

Response times for warranty and post warranty support shall be as follows;

a. Class A Defickneiea • The Vendor shall have available to the State on-call telephone
assistance, with issue tracking available to (he State, eight (S) hours per day and five (5) days a
week with an email / telephone response within two (2) hours of request; or (he Vendor shall
provide support on-site or with remote diagnostic Services, within four (4) business hours of a
request;

AND

b. Class B & C Dendencies -The State shall notify (he Vendor of such Deficiencies during
regular business hours and the Vendor shall respond back within four (4) hours of notiftcation
of their planned corrective action;

3. SUPPORT OBLIGATIONS AND TERM

3.1 iDoxSolutions shall rhaintain a record of the activities related to break/fix, warranty repairer
maintenance activities performed for the State, and (hose records must be shared with the State
at time of invoice or upon request.

2014-030 Exhibit G-Maintenance end Support Services
Initial All Pages: ""Ovi A
iDoxSolutions' Initials ' ' J ExhibitO Pagel6of35.



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3
EXHIBIT H

PRIORITY RESPONSES

Contrficlor Responses to Exhibit D in the RFP

Tible C-2 GenertI Syftem Requirements -Vendor Response Checklist

REQ*' '

s -iv

:;R£QU]ai£M£-Nr/p^,UV^^^

•AB0Vkv-»r

V r ■ ■
■iBUSIfnESS ̂ QUlplMEJ^ -f-/ •  t -

6-1 Vendor actively supporting a minimum of
three Global 360 customer sites. Vendor must
provide State with contact information oh the
three sites for verification purposes.

M Y Over 40 0360
implemeniaiiofts

B-2 , Key Vendor Staff with a minimum of three (3)
years experience in supporting and
maintaininB Global 360 systems. .

M V 15 resources with G360
experience

B-3 Key Vendor Staff with a minimum of three (3)
years experience in supporting and
maintaining Global 360 systems^ utilizing
Magnetic System Storage (MSSV

M V

6-4 Key Vendor Staff with a minimum of three (3)
years experience in supporting ' and
maintaining Global 360 Viewstar Task
Architecture fVTA) applications.

M Y

e-5 Key Vendor Staff with expertise in supporting
and maintaining Global 360 systems utilizing
Process360's Scan Manager.

M Y

6-6 Key Vendor Staff with expertise in supporting
and maintaining Global 360 systems using CP
file architecture.

M Y

6-7 Key Vendor Staff with expertise in supporting
and maintaining Global 360 system using
desktop workstations running Windows XP
and Windows 7.

M Y

6-8 Key Vendor Staff with expertise in supporting
and maintaining Global 360 Process360 9.5
systems running on Windows 2008 operating
system.

M Y

B-9 Key Vendor Staff with expertise in Microsoft
Visual Basic 6.

M Y

8-10 Key Vendor Staff with expertise in Microsoft
SQL database administration

M Y

6-11 Key Vendor Staff with expertise in MicroSoft
OfTice2003. 2007 and 2010.

M Y
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8-12 Key Vendor Staff with expertise In supporting
and maintaining VTA task Global 360
Proccss360 9.5 systems using MicroSoft
0fncc2010.

M Y

■

8-13 Key Vendor Staff with expertise in Global 360
Process 360 Process Builder.

M V

B-U Key Vendor Staff with expertise in supporting
and maintaining Global 360 Process 360 VTA
tasks developed with Microsoft Visual Basic 6

and vb.net.

M V

B-15 Key Vendor Staff with expertise in developing
applications usIhr Microsoft vb.net.

M Y

** •' ''1'^G:^RiUi ̂ QinMMEl^
M-V ■ ■

G-I All user, icchnical, and System Documentation as
well as Project Schedules, plans, status reports, and
correspondence must be maintained as Project
Documentation. This dKumentation shall be

provided to (he State's Project Manager -In a
Microsoft office fonnat.

Y

1

■  A .'DeUWreble 6>-Marlce(rrUT.VTA-TMkcoD^hion-tb' vb.D'itlfrb'Scwork
■ D-6 This deliverable is for the re-development of en existing VTA Task applicaiion developed in

Microsoft VB6 to the Microsoft VB.Net framework. This. VTA Task is very similar to the DocToTiff
VTA task, also included as a deliverable in this RFP, in that it converts designated native format
documents, such as Microsoft OfTice 2003 Word Templates and Word documents along with text
documents and PDF documents, within a work packet to tiff image files. This VTA Task is
positioned in the NHDOL EDMS Global 360 process maps to convert "Marked" native format
documents to tiff as the work packet travels from one queue to another. It is NHDOL's policy to
convert designated native format documents lo Tiff images once they are finalized to prevent further
editing. This VTA Task searches for any of the designated native format documents within the work
packet that have been "Marked" for tiff conversion by users and converts them to a tiff image. A
property within the document is used to "Mark" a document -for tiff conversion.

■ D-6.1 The Vendor shall provide the State a
work plan for completion of this
deliverable no later than two weeks
following the Contract kick-off
meetine.

M Y
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0-6.2 The Vendor shall review the existing
Microsoft VB6 version of the

application and provide an overview to
Stale staff of all the functions

performed as a knowledge transfer
exercise and an opportunity for the
Slate and Vendor to discuss and

determine the best approach and
document requirements and exceptions

for conversion to the Microsoft vb.nct

framework.

M Y Stale of NH will

provide remote access
and requested support

D-6.3 The new Microsoft vb.net version shall

provide all the same functionality as the
existing Microsoft VB6 version unless
granted a written approval for an
exception(s) from the State.

M Y

D-6.4 The Vendor shall deliver the State all

source code and provide a joint
State/Vendor code review, as a

knowledge transfer activity, of the new
Microsoft vb.nct version prior to
installing it into the NKDOL
Development EDMS

M V Slate of NH will

provide remote access
and requested support

D-6.S The Vendor will install the new

Microsoft vb.nct framework version

into the NHDOU Development EDMiS
as a VTA task and at the same time

provide knowledge transfer to State
staff on this process.

M Y Slate of NH will

provide remote access
and requested support

D-6.6 The Vendor will install the hew

Microsoft vb.net . framework version
into the NHDOL Production EDMS as

a VTA task and at the same time

provide knowledge transfer to Slate
staff on this process.

M Y State ofNH will

provide remote access
and requested support
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D-6.7 The new Microsoft vb.net frameworit

version shall scan the work packet in
search of designated type native format
documents marked for tiff conversion.

Upon identifying a document marked
for tiff conversion the application will
convert the. document to a tiff image
and replace the.native format document
with the new tiff image version. The
application will also toggle or remove
the tiff conversion mark resulting in the
document no longer being marked for
tiff conversion.

M Y

D-6.8 The hew Microsoft vb.nct framework
version will use a 3'^ party software tool
(provided by NH DOL)to convert native
documents created or saved using the
latest version of Microsoft Office to

TfFF format documents. A partial list of
document extensions is .doc, .dot, .docx
and dotx.

M Y iDoxSoIutions agrees
to meet this

requirement with the
dependency the State
on NH acquires the
recommended third

party software from
Requirement D-6.19

D-6.9 The new Microsoft vb.nct framework

version will use a 3rd party software
tool (provided by NH DOL) to convert
native documents with extensions of

.pdf developed or saved using the latest
versions of Adobe or similar product.

M Y iDoxSoIutions agrees
to meet this

requirement with the
dependency the State
on NH acquires the
recommended third

party software from
Requirement D-6.19

D-6.10 The new Microsoft vb.net framework

version will use a 3^^ party software tool
(provided by NH DOL)to convert Text
documents to tiff image documents.

M Y iDoxSoIutions agrees
to meet this

requirement with the
dependency the State
on NH acquires the
recommended third

party software from
Requirement D-6.19
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0-6.11 The new Microsoft vb.net framework

version will use a 3'^ party software tool
(provided by NH DOL)to convert
HTML documents to tifT image
documents.

M y iDoxSolutions agrees
to meet this

requirement with the
dependency the State
on NH acquires the
recommended third

party software from
Requirement D-6.19

D-6.12 The new Microsoft vb.net framework

version will use a 3'' party software tool
(provided by NH DOL)to convert native
format documents to single-page-tiff
type documents to maintain
compatibility with other tiff images
stored within the NHDOL EDMS.

M V iDoxSolutions agrees
to meet this

requirement with the
dependency the State'
on NH acquires the
recommended third

party software from
Requirement D-6.19

D-6.I3 The new Microsoft vb.nel framework

version shall maintain all work packet
attribute values in the conversion to tifT

process. Exceptions to this requirement
shall be approved by the State. In the
existing Microsoft VB6 version all "/"
and "\" in the document name are

replaced with dashes due to issues when
saving temporary versions into a ,
windows directory.

M y.

1

D-6.14 The new Microsoft vb.net framework

version shall clean-up all files created in
the process that are no longer needed;

M y

D-6.15 The new Microsoft vb.net framework

version shall close out all processes
started by the application that are no
longer needed fie MsWord, Adobe, etc).

M Y

D-6.16 The new Microsoft vb.net framework
version shall perform logging at
different severity levels into the process
agent logging files for System
Administrators viewing. These logging
levels and messages shall be discussed
and identined in the State/Vendor

discussion to determine the best

approach and requirements for the
Microsoft vb.net framework conversion.

M y To be reviewed after
kickoff
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0-6.17 The new Microsoft vb.net framework

version shall process this tiff conversion
function in reasonably equal or less
time than the existing Microsoft VB6
version. Reasonably equal lime will be
considered within a S% variance of the

baseline test time.

M iOoxSolulions agrees to
meet this requirement
with the dependency that
the Slate ofNH can

reasonably show no HW,
SW or infrastructure

changes have occurred
between the baseline test

using the existing code ^
and the new vb.net

version. The tests should

be executed after hours

(no other users or
programs running)

D-6.18 The new Microsoft vb.net framework

version shall access the SQL database
using stored procedures and accounts
with limited access to only what is
required.

M

D-6.19 The existing Microsoft VB6 version
uses Neevia DocCreator software for

conversion of these native documents to

tifT images. The Vendor shall review
this software and determine whether it

will continue to meet the requirements
set in this deliverable and its longevity
as a solution and provide their research
results and recommendations to the

Sute.

M IDdxsultions agrees to meet
this requirement with the
understanding the State is
responsible for the
acquisition of the
iDoxsolutions recommended

conversion software.

iDoxsolutions warrants the

State their recommended

conversion software should

not exceed $2,000.00 and
will be responsible for any
cost exceeding this amount.

D.6.20 the Vendor will provide knowledge
transfer to Slate staff on installing and
integrating a Microsoft vb.net
application into the NHDOL's
Process360 development system as a
VTA task.

M Slate ofNH will

provide remote access
and requested support

2014-030 Exhibit H-Priority Responses
Initial All Pages: Awl ̂
iDoxSolutions' Initiali Exhibit H Page 22 of 35



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHraiTH

PRIORHV RESPONSES

D-6.21 The Vendor will test the application
using the State Acceptance Test Plan.
The application must pass all items in
the State Acceptance Test Plan and the
results must be provided to the State for
review.

M Y State ofNH will

provide remote access
and requested support

.0-6.22 The Vendor will assist the Stale in their

preliminary-testing to assure alt basic
functions work properly on the NHDOL
Development EDMS.

M Y State OfNH will

provide remote access
and requested support

D-6.23 The Stale will perform acceptance
testing and report their results to the
Vendor in a timely manner. The Vendor
will corrtcl issues reported by the State
in their acceptance testing in a timely
manner.

M V State ofNH will

provide remote access
and requested support
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iboxSoiutions's Project Manager and the Slate Project manager shall finalize the Work Plan within ten (10)
days of the Effective Date and further refine the tasks required to implement the Project..The elements of the
preliminary Work Plan are documented in accordance with iOoxSolutions' plan to implement the Application
Software. Continued development and management of the Work Plan is a joint effort on the part of
iDoxSoIutions and State Project Manager.

The preliminary Work Plan created.by iOoxSolutions and the State is set forth at the end of this Exhibit.

In conjunction with iDoxSolutions's Project Management methodology, which shall be used to manage the
Project's life cycle, the iOoxSolutions team and the Stale shall finalisx the Work Plan at the onset of the
Project. This plan shall identify the tasks, Deliverables, major milestooes, (ask depeodeocies, and a
paymeot Schedule required to implement (he Project. It shall also address imra-task dependencies, resource
allocations (both State and IOoxSolutions team members), refine the Project's scope, and establish the
Project's Schedule. The Plan Is documented in accordance with iOoxSolutions's Work Plan and shall utilize
Microsoft Project to support the ongoing management of the Project.

I. ASSUMPTIONS

A. General

•  The State shall provide team members with decision-making authority to support the
Implementation efforts, at the level outlined in the Request for Proposal Document State Slafftng
Matrix.

•  All key decisions will be resolved within five (5) business days. Issues not resolved within this
initial period will be escalated to the Slate Project Manager for resolution.

•  Any activities, decisions or issues taken on by. the State that affect the mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control
process.

B. Logistics
•  The iOoxSolutions Team may perform work at a facility other than that furnished by the State,

when practical, at their own expense. I
•  The IOoxSolutions Team shall honor all| holidays observed by. IOoxSolutions or the State,

although with permission, may choose to work on holidays and weekends.
•  U is expected that iOoxSoiuiions will provide all contract services remotely, but if applicable the

State shall provide adequate facilities for the iOoxSolutions Team, including PCs, phones, Virtual
Private Network (VPN) access, and modem-based dial-out capability and access to any necessary
internal State networks and/or sofhvare (within Stale standards). A physical workspace for each
consultant, including a desk and chair, with the items mentioned above, shall be provided.
Convenient access to a high-speed printer, a high-speed copier, and a fax machine shall be
provided to the Project Team, as well as access to conference rooms for meetings. This space,
equipment, and printer/fax supplies shall be provided at no cost to the iOoxSolutionsTeam.

2014-030 Exhibit I W(
Initial All Pages: > ./, i /
iOoxSolutions' initials: ' Exhibit I Page 24 of 35



STATE OF NEW HAMPSHIRE
DEPARTMENT OF D^ORMATION TECHNOLOG V
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014-030- PART 3

EXHIBIT I

WORK PLAN

C. Project M«nftgemeni
•  iOox will submit a project management methodology to the State for approval.
•  The Slate shall provide the Project Team with reasonable access to the State personnel as needed

to complete Project tasks.
•  iDoxSolutions assumes that an Alternate Slate Project Manager may be appointed from time to

time to handle reasonable and ordinary absences of the Project Manager.

D. Techolcal Environment and Management
The State is responsible for providing the hardware, network, and communication facilities
needed to support the Project.

•  The State shall provide the hardware and operating system to host the Project's development and
production instances.

•  . The State is responsible for providing the Intemet access.
•  Designated Slate systems personnel shall be available during normal working hours and for

adjustments to operating systems configurations and tuning.

E. Project Scbedok

•  Deployment is planned to begin on tl/l S/2013 with a planned go-live date of 12/ISf20l3.

F. Reporting
•  IDoxSolutions shall provide a monthly status reports that will include, but are not limited to.
minutes, action items, lest results and Documentation.

G. User Training and Change Management
•  The State and iDoxSolutions shall work hand and hand to develop and Implement knowledge

transfer consulting services to meet the needs of State resources designated to support end
maintain the NHDOL EDMS.

•  s

H. Performance Teitiog
•  The State shall work with iDoxSolutions on performance testing as set forth in Contract Exhibit F

- Testing Services.

2. ROLES AND RESPONSIBILITIES i

A. IDoxSolotioRS Team Roles and Reapooslbllllies

I) IDoxSoIfltions Team Project Manager
The iDoxSolutions Team Project Manager shall have overall responsibility for the day-to-day
management of tasks performed by the IDoxSolutions team. The IDoxSolutions Project Manager

2014-030 Exhibit 1 Work Plan
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shall wofV sidc-by-sidc with the State Project Manager. The IDoxSolutions Team Project
Manager will have the following responsibilities:

• Maintain communications with the Slate's Project Manager;
• Work with the State in planning and conducting a kick-off meeting;
•  Create and maintain the Work Plan;

•  Assign iDoxSolutions Team consultants to. tasks and projects according to the scheduled
staffing requirements;

•  Define roles and responsibilities of all IDoxSolutions Team members;
•  Provide monthly status reports to the State Project Manager;
•  Notify the Sute.Project Manager of requirements for State resources In order to provide

sufficient lead time for resources to be made available;
«  Review task progress for time, quality, and accuracy in order to achieve progress;
•  Review requirements and scheduling changes and identify the impact on the Project in order

to identify whether the changes may require a change of scope;
•  Implement scope and Schedule changes as authorized by the State Project Manager and with

appropriate Change Control approvals as identified in the revised Statement of Work;
«  Inform the State Project Manager and staff of any urgent issues if and when they arise;
•  Provide the State completed Project Deliverables and obtain sign-off from the State's Project

Manager.

2) iDoxSolutioos Team Tasks
The IDoxSolutions team shall assume the following tasks:

•  Assist State resources in die support of the NHDOL EDMS to maintain its operational
status;

•  Provide knowledge transfer consulting services to Stale resources as they relate to the
NHDOL EDMS;-

• Work in partnership with the State in documenting the procedures and processes covered
throu^ the knowledge transfer consulting sessions;

•  Development and implementation of deliverables according to requirements identified in
this contract.

B. State Roles and Rcspoosibilities

The following State resources have been identified for the Project. The time demands on the
individual State team members will vary depending on the phase and specific tasks of the
Implementation. The demands on the Subject Matter Experts' time will vary based on the need
determined by the Slate Leads and the phase of the contract.

1) State Project Maaager I
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The Slate Project Manager shall woric sidc-by-side with the IDoxSolutions Project Manager. The
role of the State Project Manager is to manage Stale resources, facilitate completion of all tasks
assigned to Slate staff, and communicate Project status on a regular basis. The State Project
Manager represents the State in all decisions on Project matters, provides all necessary support in
the conduct of the Project, and provides necessary State resources, as defined by the Work Plan
and as otherwise identified throughout the course of the Project. The Stale Project Manager has
the following responsibilities;
•  Plan and conduct a klck^ff meeting with assistance from the iDoxSolutions team;
•  Assist the iDoxSolutions Project Manager in the development of a detailed Work Plan;
•  Identify and secure the Stale Project Team members in accordance with the Work Plan;
•  Define roles and responsibilities of all Slate Project Team members signed to the Project;
•  Manage the day-to-day activities of the Slate's Project Team members assigned to the

Project;
•  Identify and secure access to additional Stale end-user staff as needed to support specific

areas of knowledge if and when required to perform certain Implementation tasks;
•  Communicate issues to State management as necessary secure resolution of any matter

that cannot be.addressed at the Project Icviel;
•  inform the iDoxSolutions Project Manager of any urgent issues if and when they arise; and
•  Assist the iDoxSolutions team staff to obtain requested information if ai>d when required to

perform certain Project tasks.

2) State NHDOL EDMS Support Resources
The Stale's KHDOL EDMS Support Resources reports to the Stale's Project Manager and is
responsible for completing tasks assigned to maintain the NHDOL EDMS in operational status.
Responsibililics include;

•  Continue as the primary help desk support team on the NHDOL EDMS;
«  Attend technical training as necessary to support the Project;
•  Assist the Stale and iDoxSolutions Team Project Managers to establish the detailed Work

Plan;
•  Attend knowledge transfer consulting sessions provided by iDoxSolutions;
• Work in partnership with the iDoxSolutions in documenting the procedures and processes

learned through the knowledge transfer consulting sessions provided by IDoxSolutions;
•  Complete tasks and exercises assigned as part of the knowledge transfer consulting

sessions provided by iDoxSolutions:

3) Stale Network AdmlnfstnitorfDolT)
The State Network Administrator will provide technical support regarding networking
requirements administration. The responsibilities will include:
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3.

•  Assess the ability of the State's overall network architecture and capacity to adequately
support implemented applications;

•  Maintain connections among (he database and application servers; and
•  Maintain connections among the desktop devices and the Application and database

servers.

software modification

This contract is for support assistance on the customized components of the NHDOL EDMS. The
customized components are application developed in Microsoft VB6 and vb.net. The sofhvare
associated with the NHDOL is licensed directly to the State and is supported and maintain under
other contracts.

4. PRELIMINARY WORK PLAN

The following Table 7.1 provides the preliminary agreed upon Work Plan for the Contract.

Table 7.1; Hleh.Level Prelimioiry.NH Project Plan

11 stvl. ritiivli

DelivcTtSk a - Mslietfrttr 153 Houn 04/01/14' 0VI3/i4

Creite Wort Pin 2dtys 04/01/14 04A)3/I4

Dtu nd knowdedsc titnsrci 4dtys 04/03/(4 04/01/14

Evtlutlion of DocCRiior 3 days 04/09/14 04/10/14

Crcsic .ncl tkekton .5 days .  04/11/14 04/11/(4

l.rpdu< itdeiofl with VTA Progenies .5 dlyi 04/11/14 04/11/14

Copy Fuftc. Code 10 new module 6 days 04/14/14 04/31/14

Updtte VBi deprmied mcthodi A oonirels to Jnei Iday 04/32/14 04/22/14

Compik A Test in Dcvelepfncnt 1 day • 04/U/I4 04/23/14

Rcptii. itcomplk nd leM 1 day 04/24/14 . 04/24/14

Cornpik A lest - ProdueiioA 1 day .  04/35/14 04/35/14

Documents Ion t day 04/31/14 04/31/14

Teiin| nd kMwledte imsfct 4 dayt 04/39/14 05/02/14

Implcmemttion 7 Days 05A)5/I4 05/13/14
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warranty and WARRANTY SERVICES

1. WARRANTIES

1.1 S«rvlc«

iDoxSolutions warrants that the System will operate to conform to the Specifications,
terms, and requirements of the Contract.

1.2 Software

IDoxSolutions warrants that the Sofhvare, including but not limited to the individual
modules or functions furnished under the Contract, is properly functioning within the
System, compliant with the requirements of the Contract, and wili operate in accordance
with the Specifications and Terms of the Contract.

For any breach of the above Support and Maintenance warranty, the Slate's remedy, end
iOoxSolutions's entire liability, shall be: (a) the correction of program errors that cause
breach of the warranty, or if IDoxSolutions cannot substantially corfeci such breach in a
commercially reasonable manner, the State may end its program license and recover the
fees paid to iDoxSolutions for the program license and any unused, prepaid technical
support fees (he State has paid for the program license; or (b) the re.performance of the
Deficient services, or (c) if IDoxSolutions cannot substantially correct a breach in a
commercially reasonable manner, the State may end the relevant services and recover
the fees paid to iDoxSolutions for the Deficient services.

U  Non-Infringement

iDoxSolutions warrants that it has good title to, or the right to allow (he State to use. all
Services, equipment, and Software ("Material") provided under this Contract, and that
such Services, equipment, and Software do not violate or infringe any patent, trademark,
copyright, trade name or other intellectual property rights or misappropriate a trade
secret of any third party.

1.4 Viruses: Destructive Programming

iDoxSolutions warrants that the Software shall not contain any viruses, destructive
programming, or mechanisms designed to disrupt the performance of the Sofhvare in
accordance with the Specifications.

1.5 Compatibility

iDoxSolutions wanants that all System comFk>nent5, including but not limited to the
components provided, including any replacement or upgraded System Sofhvare
components provided by iDoxSolutions to correct Deficiencies or as an Enhancement,
shall operate with the rest of the System without lou of any functionality.

1.6 Services ■

IDoxSolutions warrants that all Services to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards
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and that Services will comply with performance standards, Specifications, and terms of
the Contract.

1.7 Personnel

iDoxSolutions warrants that all personnel .engaged In the Services shall be qualified to
perform the Services, and shall be properly licensed and otherwise authorized to do so
under all applicable laws.

1.8 Breach of Data

The Vendor shall be solely liable for-costs associated with any breach of Stale data
housed at their location(s) including but not limited to notification and any damages
assessed by the courts.

2. WARRANTY SERVICES

iI>}xSolutions agrees to maintain, repair, and correct Deficiencies in the System Software, including
but not limited to the individual modules or functions, during the Warranty P.eriod, at no additional
cost to the State, in accordance with the Specifications, Terms and requirements of the Contract,
including, without limilatlon, correcting all errors, and Defects and Denciencles; eliminating viruses
or destructive programming; and replacing incorrect. Defective or Deficient Software and
Documentation.

Warranty Services shall include, without limitation, the following:

a. Repair or replace the System Sofhvare or any portion thereof developed by iDoxSolutions so
that the System operates in accordance with the Specifications, terms and requirements of the
Contract;

b. iDoxSolutions shall have available to the State on^^ll telephone assistance, with issue
tracking available to the State, eight (8) hours per day and five (5) days a week with en email
/ telephone response within two (2) hours of request, with assistance response dependent
upon issue severity;

c Maintain a record of the activities related to warranty repair or maintenance activities
performed for the State;

d. For all Warranty Service calls on software created by iDoxSolutions, iDoxSolutions shall
ensure the following information will be collected and maintained: I) nature of the
Deficiency; 2) current status of (he Deficiency; 3) action plans, dates, and times; 4) expected
and actual completion time; S) Deficiency resolution informalion; 6) resolved by 7)
Identifying number i.e. work order number; 8) issue identified by.

e. iDoxSolutions must work with the State to identify and troubleshoot potentially large-scale
Software failures or DeHciencies by collecting the following information; I) mean time
between reported Deficiencies with (he Software; 2) diagnosis of the root cause of (he
problem; and 3) identification of repeat calls or repeat Software problems; end

f. All Deficiencies found that result from software that iDoxSolutions has created during the
Warranty Period and all Deficiencies found with the Warranty Releases shall be corrected by
iDoxSolutions no later than five (S) business days, unless specifically extended in writing by
the Slate, and at no additional cost to (he State.

2014-030 Exhibit K-Warranties and Warranty Services
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STATE OF NEW HANfPSHlRE

department of information technology
NH DEPARTMENT OF LABOR EDMS SUPPORT

contract 2014^30. PART 3

EXHIBIT K

WARRANTY AND WARRANTY SERVICES

(n the event iDoxSolutions fails to correct a Deficiency in software created by iDoxSolutions within
the allotted period of time, the State may, at its option,: I) declare IDoxSolutions in default, terminate
(he Contract, in whole or in pert, without penalty or liability to the State; 2) returrt IDox^lutions's
product and receive a full refund for all amounts paid to IDoxSolutions, including but not limited to,
any applicable license fees within (90) days of notification to IDoxSolutions of the State's intent to
request a refund; and 3) to pursue its remedies available at law and in equity.

Notwithstanding any provision of this Contract, pursuant to Contract Agreement 'Part 2 Section 13.1,
the State's option to declare IDoxSolutions in default, terminate the Contract and pursue its remedies
shall remain in effect until satisfactory completion of the full Warranty Period.

3. WARRANTY PERIOD

The Warranty Period shall commence upon the successful entry into production of the deliverable and
extend for thirty (30) calendar days.

For subsequent modules or functions, (he Warranty period will extend for thirty (30) calendar days afler
each of the remaining major functions or modules, are integrated successfully with the entire system
and are entered into production,.

If within the last thirty (30) calendar days of (he Warranty Period, the Software created by
iDoxSolutions fails to operate in accordance with its Specifications, the Warranty Period will cease.
IDoxSolutions shall correct (he Deficiency, and a new thirty (30) calendar day Warranty Period will
begin. Any further Deficiencies with the Software must be corrected and run fault free for thirty (30)
consecutive calendar days.

2014-030 Exhibit K-W^antiu and Warranty Services
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STATE OF NEW HAMPSHERE

DEPARTMENT OF CNFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHCBIT L

TRAINING SERVICES

There will be no formal training, however this contract includes knowledge transfer/consulting services
which will be used to train State rasourcas to support and maintain the customized components of the
NHTXDLEDMS.

2014.030 Exhibit Lv
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014^30-PART 3

EXHIBIT M

NH DEPARTMENT OF LABOR RFP 2014-030 (WITH ADDENDA)
INCORPORATED

NH Dcp«rtfncni of Information Technology RPP 2014-030. with addendum I, arc included by
reference as binding Deliverables to this Contract.
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF IT^ORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHIBIT N

VENDOR PROPOSAL BY REFERENCE

iOoxSolutions Proposal (o the Department ol Information Technology received on July 8^.
2013 is incorporated herein by reference.

2014-030 Exhibit N-iOo^olutip^ Proposal by Reference
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY

NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHffilTO

CERTIFICATES AND ATTACHMENTS

Attached are:

A. Contractor's Certificate of Vote/Authority
' B. Contractor's Certificate of Cood Standing
C. Contractor's Certificate of Insurance

2013-030 Exhibit Q^ertifjcates and Attachments
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^tate of ̂ e£d |9amp0f|trc
^epartmEnt of (^fate

CERTIFICATE

I. Willie M. Gardner, Secretary of State of the State of New Hampshire, do hereby

certify that iDoxSolutions, Inc., a(n) Delaware corporation, Is authorized to transact

business in New Hampshire and qualified on November 12,2013. I further certify that all

fees required by the Secretary of Stale's office have been received.

Oa

'v

♦

j*n:

In TESTIMONY WHEREOF, I hereto

set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this Is"* day ofNovember, A.D. 2013

William M. Gardner

Secretary of State



ACTION BY UNANIMOUS WRITTEN CONSENT

OF THE BOARD OF DIRECTORS IN LIEU OF A MEETTNG

Of

iDoxSolutions, Inc.

The undersigned hereby adopt the following Resolutions in lieu of holding the Meeting
of the Board of Directors of iDoxSolutions, Inc., a Delaware corporation (the
"Corporation"), and evidences their waiver of any right to dissent there from.

WHERJ^S, Michael D. Brant is President of the Corporation; and

WHEREAS, the State of New Hampshire has awarded Contract 2014-030 to
iDoxSolutions, Inc.: it is

RESOLVED, that Michael D. Brant, President of the Corporation, has the authority of to
sign Contract 2014-030 with the Slate ofNew Hampshire on behalf of iDoxSolutions,
Inc.

WITNESSETH, the aforegoing action having been taken the 14th day of February 2014.

Michael D. Brant, President

A
Peter A. Sprecher, Secretary

CERTIFICATION OF BOARD R£SOLUTION

The undersigned, duly elected and acting Secretary of iDoxSolutions, Inc., certifies that
the above copy of a resolution adopted by the directors at a duly held meeting at which a
quorum was present, held on • or a written consent to action
witho^ a lyeeting duly mode by the unanimous consent of the Board of Directors, dated
^ /W /^¥ " is a true and accurate copy and that the resolution has not

been rescinded or modified as of the date of (his certification.

Peter A. Sprecher, SeenSecretary ate



IDOXS-1 OP 10; HLA^KD CERTIFICATE OF LIABILITY INSURANCE MT1 ntimrrrnr)

02^4/2014
THIS CER-nnCATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RI0KT8 UPON THE CERTIFJCATE MOUOCR. THIS
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