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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/doit

Denis Goulet
Commissioner

July 29, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION

The Department of Information Technology (DolT) requests to place this item on the consent calendar,

Authorize the Department of Information Technology (DolT) to extend a contract with
iDoxSolutions, Inc., of Bethesda, MD (VC 170578, PO #1036597), at no additional cost, for continued
support and maintenance of the Department of Labor (DOL) Electronic Document Management
System (EDMS) by extending the contract completion date from October 30, 2021 to October 30,
2022 effective upon Governor and Executive Council approval.

The Governor and Executive Council approved the original contract on April 9, 2014, Item # 18
and amended on October 5, 2016, item #5A and on June 19, 2019 Item #5B.

EXPLANATION

The DOL EDMS is specialized in nature and iDoxSolutions, Inc. has been providing the
support and maintenance to the DOL since 2014. DOL is in the process of implementing a modern
clectronic document management system to replace the current document management system. Labor
is requesting to continue the contract with iDoxSolutions to assist in the transition from the current
EDMS to the new.

The Department of Inforination Technology respectfully requests approval of this contract
amendment.

Respectfully submitted,

s B

Denis Goulet

DG/ik
DolT #2014-030C
cc: Ken Merrifield, Commissioner, Dept of Labor

"innovative Technologies Today for New Haompshire's Tomorrow”



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOQOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

July 29, 2021

Ken Merrifield, Commissioner
Department of Labor

State of New Hampshire

95 Pleasant Street

Concord, NH (3301

Dear Commissioner Merrifield:

This letter represents formal notification that the Department of Informatien Technology (DolT) has
approved your request to extend the contract iDoxSolutions, Inc. for support and maintenance of the current
Electronic Document Management System (EDMS) as described below and referenced as DolT No. 2014-
030C. .
The purpose of this extension is to extend the current contracted support to New Hampshire
Department of Labor's (NHDOL) EDMS while Labor pursues a new modem electronic
document management system. Labor is requesting to continue the contract with
iDoxSolutions to assist in the transition from the current EDMS to the new.

The existing encumbrance balance of $104,353.01 will be used to fund this extension. The
contract Completion Date will be extended to October 30, 2022 effective upon Governor

and Executive Council approval.

A copy of this letter will accompany DolT’s submission to the Governor and Executive
Council for approval.

Sincerely,
Denis Goulet

DGrik
DolT #2014-030c

"Innovative Technologies Today for New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHBPOL EDMS SUPPORT
CONTRACT 2014-030
CONTRACT AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2014-030, on
April 9,2014, Ttem # 18 and amended on October 5, 2016, [tem #5A and amended on June 19, 2019, Item 5B (herein
after referred to as the “Agreement”), iDoxSolutions, Inc (hereinalter referred to as “Vendor™ or “Contractor”) agreed to
supply certain services upon the terms and conditions specified in the Agreement and in consideration of payment by
the Department of Information Technology (hercinafter referred (o as the “Department™}, certain sums as specified
therein;

WHEREAS, pursuant to the Agreement Section 18; Amendment and the provisions of the Agreement, the
Apgreement may be modified or amended enty by & written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department and the Vendor wish to extend the completion date from October 30, 2021 to
Octaber 30, 2022;

WHEREAS, the Department and the Vendor seck to clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

Amend Scction 1.7 of the Agreement (Page 1) by extending the Completion Date from 10/30/2021 to
10/30/2022.

Table 1 CONTRACT HISTORY 2014-030 - NHDOL EDMS SUPPORT

CONTRACT AND AMENDMENT TYPE G&C END DATE CONTRACT
AMENDMENT APPROVAL AMOUNT
NUMBER DATE
2014-030 Original Contract 4/9/14 10/30/2016 | $156,630.40
ltem #18

2014-030 Amendment A | st Amendment 10/05/2016 1073072019 | 0
No Cost Extension Item #5A

2014-030 Amendment B | 2nd Amendment 06/19/2019 1073072021 | 0
No Cost Extension Item #58

2014-030 Amendment C | 3rd Amendment Pending 10/30/2022 | C
No Cost Extension
CONTRACT TOTAL $156,630.40

111
Vendor lnim Page 1 0f3
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT
CONTRACT 2014-030
CONTRACT AMENDMENT C

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
lake effect upon the approva! date from the Governor and the Executive Council.

IN WITNESS WHEREOQF, the parties have hercunto sct their hands as of the day and year first above written,

MW o 16 209

Michael D. Brant, President
iDoxSolutions, Inc

State of New Hampshire
_— July 29, 2021
Date:

Denis Goulet, Commissioner
Stete of New Hampshire
Department of Information Technology

LINDA E. MURPHY
Notary Public
State of Maryland
7 Montgomery County
K commission exp. Lansary 6, 2023

/4

Vendor [ni 'm \— Page 2 of 3
Date: m ' w_(:w V
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- STATE OF NEW HAMFPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT
CONTRACT 2014-030
CONTRACT AMENDMENT C

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.
Approved by the Attorney General

Stacie M. Maeser Date: U81€02]2021
State of New Hampshire, Department of Justice

| hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

Office of the Secretary of State

By:

Title:

Date:

Ui,

Vendor Initials ;- \ ; . Page 3 of 3
oue___pffilapv



State of New Hampshire
Department of State

CERTIFICATE

i, William M. Gardner, Secretary of Stale of the State of New Hampshire, do hereby certify that IDOXSOLUTIONS, INC. is
a Delaware Profit Corporation registered to transact business in New Hampshire on November 12, 2013. I further cenify that all
fees and documents required by the Secretary of Stale’s office have been reccived and is in good standing as far as this office is

concerned.

Business 1D: 700238
Certificatc Number: 0005382487

IN TESTIMONY WHEREOF.

I hereto set my hand and cause to be affixed
. f the Seal of the State of New Hampshire,
3B this 16th day of Junc A.D. 2021.

Dor ok

William M. Gardner

ST 1\)‘ 1 ‘ﬁ?‘“’" §
e gt L}
\ -‘:/-'-lahzq:r_:.\g_ .

Secretary of State
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WITH SEAL

CERTIFICATE OF VOTE

I,_ Peter A. Sprecher___, of iDoxSolutions, Inc.___, do hereby certify that:
. Tam the duly elected _ Secretary __ of __iDoxSolutions, Inc.

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of
Directors of the corporation duly held on _June 16,2021 __:

WHEREAS, This Corporation was awarded Contract 2014-030 by the State of New
Hampshire, acting through its Department of Labor, and the Corporation has accepted
Contract Amendment C to said contract; it is.

RESOLVED: That the_ President__ is hereby authorized on behalf of this corporation
to enter into said Contract 2014-030, Contract Amendment C with the State and to execute
any and all documents, agreements, and other instruments; and any amcndments, revisions,
or modifications thereto, as he/she may deem necessary, desirable, or appropriate.
__Michael D, Brant__is the duly elected __ President of the corporation

3. The toregoing resolutions have not been amended or revoked and remain in full force and
effect as of June 16, 2021___.

IN WITNESS WHEREOF, [ have hercunto set my hand as the ___ Secretary___ of the corporation the

_16" __dayof_ June__, 202} .
v

(CORPORATE SEAL)
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ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE BOARD OF DIRECTORS IN LIEU OF A MEETING
OF
iDoxSolutions, Inc.

The undersigned hereby adopt the following Resolutions in lieu of holding the Meeting
of the Board of Directors of iDoxSolutions, Inc., a Delaware corporation (the
“Corporation”), and evidences their waiver of any right to dissent there from.

WHEREAS, Michael D. Brant is President of the Corporation; and

WHEREAS, the State of New Hampshire has awarded Contract 2014-030 to
iDoxSolutions, Inc.: itis

RESOLVED, that Michael D. Brant, President of the Corporation, has the authority of to
sign Contract 2014-030 Contract Amendment C with the State of New Hampshire on
behalf of iDoxSolutions, Inc.

WITNESSETH, the aforegoing action having been taken the 16th day of June 2021,

Michar/ 0P pan

Michael D. Brant, President

Vg

Peter A. Sprecher, Secretary

CERTIFICATION OF BOARD RESOLUTION

The undersigned, duly elected and acting Secretary of iDoxSolutions, Inc., certifies that
the above copy of a resolution adopted by the directors at a duly held meeting at which a
quorum was present, heldon __ June 16, 2021 , ar a written consent to action
without a meeting duly made by the unanimous consent of the Board of Directors, dated
____June 16, 2021 is a true and accurate copy and that the resolution has not
been rescinded or modified as of the date of this certification.

Vi L— &flef 21

Peter A. Sprecher, Secretary Date




Client#: 170968 IDOXSOL

ACORD.  CERTIFICATE OF LIABILITY INSURANCE o

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NC RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the tarms and conditions of the policy, certaln policles may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER SONIACT Cherl Bennett
CBIZ P&C Commercial: Alllance ‘ PN Exy; 202-658-6023 | fase. Noj;
1660 L St NW #210 sobmEss; Cherl.Bennett@CBIZ.com

Washington, DC 20036 INSURER(S} AFFORDING COVERAGE NAIC #

202 638-1010 INSURER A ; Hartford

INSURED INSURER B ; Houston Casusity Company

IDOX Solutions, Inc.

INSURER € :
7910 Woodmont Avenue Suite 460
INSURER O :
Bethesda, MD 20814
INSURER E
INSURER F ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REGQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR QOTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

[iF TYPE OF INSURANCE AoLSUaR] POLICY NUMBER RN ) | MBS re) umrs
A | X| COMMERCIAL GENERAL LABILITY 42SBABG2325 11/20/2020] 11/20/2021| EACH OCCURRENCE $1,000,000
_, CLAIMS-MADE [Z' OCCUR PAY oA s 300,000
|| MED EXP (Any one person} 310,000
|| PERSONAL & ADVINJURY | 31,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
I | roucy |:| ggcor Loc PRODUCTS - COMPIOP AGG |3 2,000,000
OTHER: 3
A | AUTOROBILE LIABILITY 42SBABG2325 11/20/2020 1172012021 & OMBINED SWGLE UMIT | 4 600,000
ANY AUTO BODILY [NJURY (Par psracn) | $
| ooy SCHEDULED BODILY INJURY (Per accidan) | $
x| HIRED NON-OWNED | PROPERTY DAMAGE s
| A AUTOS ONLY AUTOS ONLY {Per accident}
s
A | |UMBRELLALIAB | ¥ | ocour 42SBABG2325 . [11/20/2020(11/20/2021 EACH OCCURRENCE 5,000,000
+ x| excess use CLAIMS-MADE AGGREGATE 35,000,000 .
peo | | ReTeEnTions s
A |WORKERS COMPENSATION 42WECAE2USF 11/20/2020( 11/20/2021 X |S5Rnre | [3F
sg;lgggﬂg’% RRJEQ%IﬁEEgXECUTWE!E NIA E.L. EACH ACCIDENT $1,000,000
[Mandatory,in NH) E.L. OISEASE - EA EMPLOYEE| $1,000,000
1§ yas, describe und: .
OESCRIPTION OF opﬁnmons below E.L. DISEASE - POLICY LiMIT 131,000,000
B (Professional Liab H21TG31020-00 06/19/2021(06/19/2022 5,000,000
Including Cyber per claim

DESCRIPTION OF OPERATIONS / LOCATIONS ¢ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required}
State of NH Department of Information Technology is named as an Additional

Insured under General Liability.

CERTIFICATE HOLDER CANCELLATION
NH D i SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
epartment o THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Information Technology ACCORDANCE WITH THE POLICY PROVISIONS.

Commissioner Goulet

27 Hazen Drive AUTHORIZED REPRESENTATIVE

Concord, NH 03301

. ’ Gt S AR,

@ 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 {2016/03) 1 of1 The ACORD name and logo aro rogistered marks of ACORD
#52801493/M2801487 19CB



T STATE OF NEW HAMPSHIRES  4:27.005”

DEPARTMENT OF INEORMATION TECHNOLOGY
27 Hazen Dr..!Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nhigov/doit

Denis Goulet
Commissioner

May 14, 20I9

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, NH 03301

REQUESTED ACTION
The Department of Information Technology (DolT) requests to place this item on the consent calendar.

. Authorize the Department of [nformation Technollogy {DolT) to enter into a sole source contract
amendment with iDoxSolutions, Inc., of Bethesda, MD (VC 170578, PO #1036597), at no
additional cost, for continved support and maintenance of the Department of Labor (DOL)
Electronic Document Management System (EDMS} and 1o provide transition services from the
current system to a planned upgrade. '

2. Further, authorize the extension of the expiration|date from October 30, 2019 to October 30, 2021,
effective upon the date of Governor and Executive Council approval through October 30, 2021.
No additional funds are requested.

The Govemnor and Executive Council approved the original contract on April 9, 2014; ltem # 18 and.
amended on October 5, 2016, ftem #5A.

EXPLANATION

This is a sole source request because the DOL EDMS is specialized in nature and iDoxSolutions, Inc,
has been providing the support and maintenance to the|DOL since 2014.  DOL is currently pursuing, via
the procurement process, 8 new modern electronic document management system to replace the current
system. DOL and DolT believe it to be in the best intefest of the State to continue 1o use iDoxSolutions,
Inc. since the system will be changing in the near future and no additional training of a new vendor will

be required.

The current EDMS is utilized by every staff member at DOL and manages the workflow of all major
business processes. The EDMS stores and manages over eight miliion documents in its long term storage
that will need to be transitioned to the new EDMS. These documents and metadata are stored within the
EDMS using a proprietary technology requiring a uniql:.uc knowledge and skillset to extract and make
ready for the transition. Labor is requesting to amend the scope of work to include “Transitional
Services” to atlow iDoxSolutions, Inc., having these unique skillsets, to assist in the transition from the
current EDMS to the new.

"innovative Technologies Todoy for New Hompshire's Tomorrow"



His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
Page 2

In the spring of 2018 DOL conducted a Request for

Information (RFI} in an effort to research its

replacement options of the current EDMS. On March 22 2019 DOL released an RFP based on
requirements identified in the RFi process. DOL's RFP process is underway with proposals due on May
17" 2019. DOL hopes to begin contract development i June of 2019, obtain approval from Govermnor
and Counsel in August of 2019 and complete the transition to a new EDMS by August of 2020.

The Department of Information Technology respectfully requests approval of this contract

amendment.

DG/ik
Dol T #2014-030B

cc: Joe Nadeau, Dol IT Lead

Respectfully submit‘tcd,

7%7»—” j&w 728,
enis Goulet '

“Innovative Technologies Today fa

r New Hampshire's Tomorrow"
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STATE OF NEW HAMPSHIRE , ]
DEPARTMENT OF INFORMATION TECHNOLOGY :
27 Hazen Dr,, Concord NH 03301
Fax: 603-271-1516 'I'D[)I Access: 1-800-735-2964 ‘

www nh.gov/doit [

Denis Goulet
Commissioner

April 9, 2019

Ken Merrificld, Commissioner
Department of Labor

State of New Hampshire :
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Merrifield:

This letter represents ‘formal notification that the Department of Information Technology (DolT) has
approved your request to enter into a contract amendment with iDoxSolutions, Inc. for support and
maintenance of your Electronic Document Management System (EDMS) as described below and
referenced as Dol T No."2014-030B. :

The purpose of this amendment and extension |is to carry the current contracted support . ’ i
plus added transition services to the scope of work on the New Hampshire Department of
Labor's (NHDOL) EDMS while Labor pursues g8 new modern ¢lectronic document
management system. Labor's new RFP proc'ess is underway with proposals due on ;
May17, 2019. Labor is targetmg a new contract for Governor and Council approval in &
August of 2019. '

The existing encumbrance balance of §104,353.01 will be used to fund this extension and
amendment. This contract amendment is a request to-extend the contract end date of
October 30, 2019 to October 30, 2021 effective upon Governor and Executive Council
approval. '

S = g cad

A copy of this lefter should accompany the agency’s submission to the Covernor and
Executive Council for approval. : T

T o An gy, - b

Denis Goulet

DG/ik/ck
DolT #2014-030B
cc: Joseph Nadeau, IT Manager, DolT

"Innovative Technologies Today for New Hampshire's Tomorrow"

s




STATE OF NEW HAMPSHIRE :
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT
CONTRACT 2014-030
CONTRACT AMENDMENT B

WHEREAS, pursuant to an Agreement approved by Governor and Council, as a result of RFP #2014-030, on
April 9, 2014, Item # 18 and amended on October 5, 2016, ltem #5A, (herein after referred to as the “Agreement"),
iDoxSolutions, Inc (hereinafter referred 10 as “Vendor” or “Contractor”) egreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology (hereinafter referred 1o &s the “Department”), certain sums as specified therein;

WHEREAS, pursuant to thc Agreement Section 18: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and approved by
the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extend and amend the contract for consulting services,

WHEREAS, The Vendor agrees to provide additional consulting services related to assisting Labor in
transitioning from their existing eighteen year old electronic document management system (EDMS) to a new solution;

WHEREAS, the Department and the Vendor wish to extend the completion date from October 30th, 2019 to
Qctober 30,2021,

WHEREAS, the Department and the Vendar seek to clarify the Agreement.

NOW THEREFOQRE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:

The Agreement is hereby amended as follows:

I. Amend Section 1.7 of the Agreement (Page 1) by extending the Completion Date from 10/30/2019 to
10/30/2021.

2. The Apreement is further amended as described in Table 1:

Al

Initial all payjﬂq(-b .
Vendor Initial . . Page | of 4



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR

NHDOL EDMS SUPPORT
CONTRACT 2014-030
CONTRACT AMENDMENT B
Table i
Contract 4
2014-030 AMENDED TEXT
Exbibit B

Section Number

2.0 Deliverables, Add the following items 1o the cxisting table:
Milestones, and :

Actlvities Reference | Activity, Deliverable, or Milestone Deliverable Type
Schedule Number
8 As Needed Break/Fix repairs, Knowiedge Software

Transfer Cansulting Services, Scanner
Servicing and Transitiona! Services.

Table 2 CONTRACT HISTORY 2014-030 - NHDOL EDMS SUPPORT

CONTRACT AMENDMENT TYPE G&C END DATE CONTRACT
AND APPROVAL AMOUNT
AMENDMENT DATE
NUMBER
2014-030 Original Contract 4/972014 Item 10/30/2016 $156,630.40
8
2014-030 15t Amendment 10/05/2016 10/30/2019 0
Amendment A No Cost Extension Item #5A
2014-030 2nd Amendment Pending 10/30/2021) 0
Amendment B No Cost Extension
CONTRACT TOTAL $156,630.40

Page 2 of 4




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT
CONTRACT 2014-030
CONTRACT AMENDMENT B

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This modification shall
take effect upon the approval date from the Governor and the Executive Council,

IN WITNESS WHEREQF, the parties have hereunto set their hands as of the day and year first above written,

S At - % 217

Michael D, Brant, President
iDoxSolutions, Inc

Corporsate Signature Notarized:

STATE OF mar\j\fmd

COUNTY OF [HE}“S%F;H]Q“%

On this the & day of B‘ i“ \ , 2019, before the undersigned officer, personally appeared
the person identified directly above, or satisfactory proven to be the person whose name is signed
above, and acknowledged that s/he executed this document in the capacity indicated above.

IN WITNESS WHEREOF | hereunto set my hand and official scal.

gomry Public/Justice of the Peace

.+ My-Commission Expires: \')_\DS \2_\
£ LiSEAL), |

- . P

\"-.jS_IL’te‘:of-N@w liampshire

| = "M&W _/‘71& Date: 5[54{2?

Denis Goulet, Commissioner
State of New Hampshire
Department of Information Technology

e P
Initial all pages
Vendor Initjals:
Date:

.., Pagelofd
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT
CONTRACT 2014-030
CONTRACT AMENDMENT B

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

Approved by the Attorney Genceral

Date: 6/ ?// 2oy

‘State of New Hampshire, Department of Justice

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the
State of New Hampshire at the Meeting on: (date of meeting)

OfTice of the Secretary of State

By:

Title:

Date:

s

Initial al! pages dm Zt]
Vendor Initials

Page 4_of 4



State of New Hampshire
Department of State

CERTIFICATE

[, William M. Gardner, Sccrciary of Staic of the State of New Hempshire, do hereby certify that IDOXSQLUTIONS, INC, is

4
o Dclaware Profit Corporation registered to transact business in New Hompshire on November 12, 2013, 1 further certify that all
fees ond documents required by the Secrelary of Statc's ofTice have been received and is in good standing as far as this office is

concerned. )

Business |D: 700238
Certificate Number: 0004495721

IN TESTIMONY WHEREOF,

| hercto-sct my hand end cause 10 be affixed
the Scal of the State of New Hampshire,
this 13th duy_of April A.D. 2019.

oo ok

William M. Gardner

Secrctary of State




WITH SEAL

CERTIFICATE OF VOTE

I,__Peter A, Sprecher____, of __ iDoxSolutions, Inc. __, do hereby certify that:
1. Tam the duly elected __ Secretary  of _iDoxéolutions, Inc,

2. The following is a true copy of a resolution duly adopted at a meeting of the Board of
Directors of the corporation duly held on _April 8, 2019__:

WHEREAS, This Corporation was awarded Contract 2014-030 by the State of New
Hampshire, acting through its Department of Labor, and the Corporation has accepted
Contract Amendment A to said contract; it is.

RESOLVED: That the__President__ is hereby authorized on behalf of this corporation
to enter into said Contract 2014-030, Contract Amendment A with the State and to execute
any and all documents, agreements, and other instruments; and any amendments, revisions,
or modifications thereto, as he/she may deem necessary, desirable, or appropriate.
___Michael D. Brant__is the duly elected ___ President of the corporation

3. The foregoing resolutions:have not been amended or revoked and remain in full force and’
effect as of April 8,2019__ .

+ IN WITNESS WHEREOF, | have hereunto set my hand as the ___Secretary___of the corporation the
_8"_ dayof __ April__,2019_.

Y. 55—

(CORPORATE SEAL)



ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE BOARD OF DIRECTORS IN LIEU OF A MEETING
OF
iDoxSolutions, Inc.

The undersigned hereby adopt the following Resolutions in lieu of holding the Meeting
of the Board of Directors of iDoxSolutions, Inc., a Delaware corporation (the
“Corporation”), and evidences their waiver of any right to dissent there from.

WHEREAS, Michael D. Brant is President of the Corporation; and

' WHEREAS, the State of New Hampshire has awarded Contract 2014-030 to
iDoxSolutions, Inc.: it s

RESOLVED, that Michael D. Brant, President of the Corporation, has the authority of to
sign Contract 2014-030 Contract Amendment A with the State of New Hampshire on
behalf of iDoxSolutions, Inc.

WITNESSETH, the aforegoing action having been taken the 8th day of April 2019.

PuetatBPprat”

Michael D. Brant, President

VL

Peter 11\ Sprecher, Secretary

CERTIFICATION OF BOARD RESOLUTION

The undersigned, duly elected and acting Secretary of iDoxSolutions, Inc., certifies that
the above copy of a resolution adoptri by the directors at a duly held meeting at which a
quorum was present, held on "’[ |7 j lq |, Or a written consent to action
without,a meeting duly made by the unanimous consent of the Board of Directors, dated

Y 7 %u)“l 9 is a true and accurate copy and that the resolution has not
been rescinded or mgdified as of the date of this certification.

Y p— - 4 Jofis

Peter A. Sprecher, Secretary : . Date




- IDOXS-1 QEI0: C
ACORD CERTIFICATE OF LIABILITY INSURANCE " oanszots

THIS CERTIFICATE I8 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY 'OR NEGATIVELY AMEND, EXTEND QR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE [SS5UING INSURER{S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: [f tho certificats holder 12 en ADDITIONAL INSURED, tho policy(les) must have ADDITIONAL INSURED provislons or be endorsed.
I SUBROGATION IS WAIVED, subject to the torms and conditlons of the policy, cartaln pelicles may require an sndorsement. A statemaent on
this certificais doos not confer rights to the certificate holder in liou of such endorsement(s).

PRODUCER

:\lllanco Insurance Services,
nc.

1660 L Strest, NW Sulte 210
Washington, OC 20038

DOon Butcher

202-638-1010

EONIACT Cherl Bennatt

- { PHONE

e o, Bry: £02-638-1010

X vy 202-638-1247
[§380E ;5. cbennefi@alllancelndc.com j

PISURERI3| AFFORDINO COVERAGE

NAIGH

pisynen a;Hancver Insurance Company 22292

sthesda,

g%?ggmg Iona’gs;’:nuo Sulte 460

waynen o : Underwriters at Lloyd's London

| maunga c;
| NGURERD :

| INSURERE |

INSYRER F :

BER,

REYISION NUMBER:

THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBEQ KEREIN 1S SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS,

wah TYPE OF INSURANCE P POUCY NUMBER e I LiNfTS
A COMMERGIAL GENERAL LIABILITY | eacH pcoyrREnCE s 1,000,000
|1 ] crmmsmace [ Joccun OHRA760812 11120/2018] 1112012010 | RARAGRIGRENTED 0 s 300,000
X { Business Ownors | MED EXP iy one parsony | 4 10,000
X | CRIME eensona s qvinamy Ly 7,000,000
AGGREGATE LIMT 5 pER: | GenepaL agoregate  |o 2,000,000
[ X mﬂﬁzﬁa Loc | eropuCTS- coumo agg | ) 2,000,000
omER: CRIME ; £00,000
A | ayrouoens uamury COMBINED SINGLE LM || 1,000,000
|| awragto OHRAT60512 11/20/2018]11/08/2019 | potuy INJURY [Per eersony |3
] momv ifﬂ' £ BODILY INAJRY [Per aceigemi| §
l HW& onLY A{]*og &E? m?WGE . R
i
A | X fusoneaus | X | occun RACH OCCURRENCE R 5,000,000
£XCESS LIAB CLAMS-WADE OHRA7TE0512 11720120481 11/20/2019 | AGGREGATE s 5,000,000
DED | I RETENTION § —_ H
A [woRxzERs COMPENSATION NFENEFL
AHD ERPLGYERS LIABLITY
ANY PROPRIETORPAR TREREXECUTIVE i W2RA760388 1172012048 11/20/2048 |, wary: acoineny s 1,000,000
T ngatary T ) Srctuoeo? " 7,000,000
I yen, gancribe under - il . . 1,000,000
B |Profeasional Lisb 507652 08/01/2018|08/01/2019 |Per Claim 1,000,000
tnctuding Cybor Aggregate 1,000,000

DEACRIPTION OFf OPERATIONS  LOCATIONS ! VEHICLES [ACORD 101, Addillens] Ramarks Schaduls, mey be sttached [ mers space Is requimd)

State of NH Department of Information Technolegy |s named as an Additional
Insured under General Liability.

ERTIFICATE HOLDER

CANCELLATION

Commissioner
27 Hazen Drive

i

NH Department of
Informatlon Technology

Goulet

Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREGF, NOTICE WiLL BE DEUVERED IM
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights resorvad.

The ACORD name 2nd logo are reglistmd marks of ACORD
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATIGN TECHNOLOGY
- 27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-8300-735-2964

www.nh.gov/doit

‘Denls Goulet
Commissioner

September 1, 2016

Her Excellency, Governor Margaret Wood Hassan
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ON

1) Authorize the Department of Information Technology, for the benefit of the Department of
Labor, to enter into a contract amendment with iDoxSolutions, Inc. (Vendor #170578, PO
#1036597) of Bethesda, MD, for support and maintenances of Electronic Document P
Management System (EDMS). The original contract was approved by Governor and Executive
Council on April 9, 2014, Item #18.

2) Further, authorize the extension of the contract expiration datc from October 30, 2016 to
October 30, 2019. No additional funding is involved in this time extension. The contract has
been funded at a total cost of $156,630.40. 100% Other (Agency Class 27) Funds: the agency
Class 27 used by DOL to reimburse DolIT for this contract is 96% from the Workers’
Compensation [nsurance Assessment fund and 4% from the Inspection Fecs-Cert:ficates-
Llcense fund. :

Funding is available in the account #01-03-03-030010-76260000-DolT - IT for DOL 046-
500465 — 1T Consultants. :

EXPLANAT[ON

This amendment is a request for extension of the contract with no additional cost and to excrcise
the option 10 extend the terms of the contract, The initial term of the contract has a completion
date of October 30, 2016 with an option to extend at the sole option of the State for three years.
The State will be utilizing encumbered funds carried forward under this contract to fund this
extension.

The amendment will continue to provide critical support and maintenance services relative to the
Department of Labor Electronic Document Managemcnt System, and providc vendor resources
with the knowledge transfer, as needed break/fix rcpzurs and scanner scmcmg to support and
maintain the NHDOL EDMS. o

t

"innovotive Technologies Todoy for New Hompshire's Tomorrow"-



Her Excellency, Governor Margaret Wood Hassan -
And the Honorable Council
Page 2

The Department of Information chhnology has reviewed and approved the request for this
contract and we respectfully request your approval.
Respectfully submitted,

MAS

Denis Goulet
Commissioner

DG/mh
2014-030A



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCGCY
27 Hazen Dt Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov/ doit

Denis Goulet
Commissioner

August 26, 2016

James C. Craig

. Commissioner

NH Department of Labor

State Office Park, Spaulding Building
95 Pleasant Street

Concord, NH 03301

Dear Commissioner Craig:

This letter represents formal notification that the Départment of Information Technology (Dol T)
has approved your request to enter into a contract amendment with iDoxSolutions, Inc. for suppen end
maintenance of your Eiectronic Document Management System (EDMS) as described below and
referenced as DoIT No. 2014-030A.

This contract amendment is a request to extend the contract end date of October 30, 2016
to October 30, 2019 with no additional funding involved in this time frame. The
contracter will continue to provide the knowledge and skill sets.to support the DolT
System administrators who maintain the NH DOL EDMS. iDoxSolutions will also
provide break fix services for the life of the contract. The contract is effective upon
Governor and Executive Council approval through October 30, 2019,

A copy of this letter should accompany the agency’s submission to the Govemnor and’

Executive Council for approval.
Sjncercly,
s S~

Denis Goulet

DG/mh
DOS 2014-030A

cc: Joseph Nadeau, IT Lead NH Department of Labor



.. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT
.2014-030 '
CONTRACT AMENDMENT A

WHEREAS, pursuant 1o an Agreement approved by Governor and Council, as a result of RFP #2014-030, on
April , 2014, tem # |8, (herein after referred to as the “Agreement™), iDoxSolutions, Inc (hereinafler
referred to as “Coniractor”) agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafer
reflerred to as the “Department”) acting for the benefit of the Agency, ‘certain sums as specified therein; -
WHEREAS, pursuant to the General Provisions Section 18 of the Contract, this Agreement may be tmended,
waived or discharged only by an instrument in writing signed by the parties hereto and only after spproval of
such emendment, waiver or discharge by the Governor and Executive Council of the State of New
Hampshire.

WHEREAS, the Department and the Contractor agree to extend the completion date; and

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agres as follows:

The Agreement is hereby amer;ded as follows:

1. =32 I j :
a. Amend, Block 1.7 Completion Date: from October 30, 2016 to October 30, 2019.

b. Amend, Block 1.9 Replace with Steve Kelleher

c. Amend, Biock 1.15 Replace with Denis Goulet

2.C 2014-030 Part 2 Section 16 Dispute Resaluti

a. Replace First Level with Joseph Nadeau, State Project Manager
b. Replace Second Level with Denis Goulet, Commissioner

3. Effective Date of Amendment: This amendment shall 1ake effect upon the date of approval by Governor
and Council.

For reference only:
Table | CONTRACT 2014-030

CONTRACT | AMENDMENT TYPE Gac END DATE CONTRACT

AND APPROVAL "AMOUNT
AMENDMEN DATE .
T NUMBER -
2014-030 Original Contract 04/092014 10/30/2016 $156,630.40
2014-030A I*' Amendment Pending | 10/30/2019 $0.00
Amendment A No Cost Extension

CONTRACT TOTAL . ' $156,630.40

Initial all pages
Vendor [nilials W\Q Pege | of 2



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LABOR
NHDOL EDMS SUPPORT
1014-630
CONTRACT AMENDMENT A

Except as provided herein, all provisions of the Agreement shall remain in fuli force and effect. This
medification shall take effect upon the approval date from the Governor and the Exccutive Council.

TN WITNESS WHEREOQF, the parties have hereunto set their hands as of the day and year first above
written.

)WW | ‘omgfﬂl‘c 2014

Michael D, Brant, President .
iDoxSolmions. fnc.

Corporate Signature Notarizgd:
STATE OF ]1]1][\_:\!@] lfi
COUNTY OF mmjgbmﬁng )

. Onthisthe Zln day of Bn%\)&! , 204\ before me,
gison Coomng , the underslgned Oﬂ'cerMﬂﬂ_D_B_[Q[ﬁ personally
appeared and acknowledged hermimselT to be the (2 SideOy -
, & corporation, and that she/he, as such

etidenyt being authorized to do so, execuled the foregoing instrument for the
p rpost_:sﬁthercin contained, by signing the name of the corporation by her/himself as
QI_ES\ (A ,

N WITNESS WHEREOF | hereunto set my hand and official seal.

Notary Public/fustice of the Peace
My Commission Expires: | 2 \05 \l_l

(SEAL)

State of New Hampshire

M " Date: ?[ 2[ 2ol J

Denis Goulet, Commissioner  *
Department of Information Technology

- Approved by the Attorney General (Form, Substance and Execution)

M. S e g £ pae:_ 7/ F// ¢
1ate of New Hampshire, Department-éf Justice

Initigl all pages - . ‘
Vendor Initials I' @ ] . Page2of2
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State of Nefo Hanipshire

- Bepartment of Btate .

CERTIFICATE

1, William M. Gardner, Sccmlary of Statc of the State of New Hampshire, do hereby
centify that iDoxSolutions, Inc. a(n} Delawarc corporation, is authorized to transact
business in New Hampshire and qualified on November 12, 2013. I further certify that ail

fees and annual reports required by the Secretary of State's office Kave been received.

In TESTIMONY WHEREOQF, I bereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24" day of August, A.D. 2016

Lo W N

William M. Gardner
Secretary of State




WITH SEAL
R VOTE
I, Peter A. Sprecher ,of iDoxSolutions, Inc. , 40 hereby certify that:
I. [am the duly elected Secretary_ of the _ iDoxSolutions, Inc. ;

2. The following are true copies of two resolutions duly adopted at a z;nccting of the Board of

Directors of the corporatioh duly held on _August 26, 2016_;

RESOLVED: That this corporation enters into a contract with the State of New
Hampshire, acting through its Department of Labor.

RESOLVED: Thatthe __ President__is hereby aulhorize& on behalf of this corporation
1o enter into said contract with the State and to execute any and all documents,
agreements, and other instruments; and any amendments, revisions, or modifications
thereto, as he/she may deem necessary, desirable, or appropriatc.' ____Michael' D.

" Brant__is the duly elected President of the corparation.

3. The foregoing resolutions have not been amended or revoked and remain in full force and

‘effectas of __ August 26,2016__.

N WITNESS WHEREOQF, | have hereunto set my hand as the __Secretary __ of the corporation

this _26th_day of ___August_, 2016_. ;

(CORPORATE SEAL)
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ACORD CERTIFICATE OF LIABILITY INSURANCE " 08rz0%8

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEQATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED 8Y THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACY BETWEEH THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policylies] must ba endorsad. 11 SUBROGATION IS WAIVED, subject to
the tarms and condltions of the policy, cortain pofictes may roquire an sndorsemant. A statemant on this certlficats doos not confer righu tothe
cortificate holder In lior of such endorsement(s}.

PRCOUCER sz Cherl Bennett

Alllance insursnce Sorvicos,
Inc,

. 202-650-6023 [z wey, 202-838-1247

1850 L Stroet, NW Sulte 210 | ApowEg); cbennett@aillanceinde.com

Washingion, DC 20036

Don Butcher | DISUREA(E) AFFORIENG COVERAGE NAKC 8.
miunen o Hanover lnsurance Company 22292
INIURED IDDX Solutions, Inc. | msumin w: Underwritars at Lioyd's London

7810 Woodmaont Avenue Sulte 480 IURER € ¢

Bethesda, MD 20814
INJURER D ;

WIRER L

NIURER !

COVERAGES ’ CERTIFICATE NUMBER: REVISION NUMBER;

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW MAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED., NOTWITHSTANDING ANY REQUIREMENT, TEAM OR CONDITION OF ANY CONTRACT OR QTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE WAy BE ISSUED OR MAY PERTAIN, THE IMSURANCE AFFOROED By THE POLICIES OESCRIBED HEREIN 15 SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REQUCED BY PAID CLAIMS,

TR, TYPE OF EURANCE m POLICY MUMTEA Mm ouits
A COMMENCIAL OENERAL LLABILITY : EACH OCCURRENCE s 1,800,000
] cramsusce [_] occu OHRAT60512 1112072045 | 1172012018 | Toma O RENTED . 300,000
[ X ] Businoss Owners MED EXP (A orw parson} | § 10,000
] PERSONAL § ADVINJURY |4 1,000,000
GENL AGGREGATE LIMIT APPUES PER: GENERAL AGGREGATE s 2,000,000
__ | PY G = PROOUCTS - COMPIOP AGG | & 2,000,00
OTHER: 3
AUTOMOBILE LAPRITY COM BNGLE LTT s 1,000,00
A [ Jwwaro OHRATEDS12 1172012015 | 1172072018 [ OODXLY W ALAY (Por prsony | 8
j z&n&yﬁ ° Ms?_rqmmm BOTILY INJURY (Por sexigere)| &
| X | inen auras NoToa e A e, o '
y
usrzLauan | X [ oegyn EACH OCCURRENCE ' 5,000,000
A [Xjocessus [ | oausance OHRAT60512 111202015 | 1112072016 [eamenate .
peo | | _RETENTION 3 i 3
:uouxmcouruumn n . X |ﬁRI T ] [8}'"-
A |any PROPRETORPAR TRERXECUTIVE W2RATE0ISD 1972002045 | 1412012048 | .. £ACH ACCIDENT 1 1,000,000
OF FICERMENMEBER EXCLUDEDT NiA
[Mandstory in NM) E.L OISEASE - EA ERPLOVE 1,000,000
B S e RunGNs BU CxSEASE . POUCT LT | 3 1,080,009
B [Protesslonal Lisb 488002 08/01/2046 | 08/04/2017 [Par Clalm 1,000,000
including Cyber Aggregste 1,000,000

Insured under General Liabllity.

DESCRIFTION OF OPEAATIONS { LOCTATIONS ! VEMICLES [ACORD 111, Addtienal Remerks Bchedule, mey be ;ﬂl:hulﬂm space 1 required)
State of NH De%aﬂmem of Information Technology is named as sn Additional

CERTIFICATE HOLOER

CANCELLATION

Oept of Info Technology
State of NH - Department of
Informatlon Technelogy

27 Hazen Drive
Concord, NH 03301

SHOULD ANY OF THE ADOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIRATIOM DATE TMEREOF, NOTICE WILL BPe DEUVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTA TIVE

Choci Lonnitr—

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TOD Access: 1-800-735-2964
www.nh.gov/doit

Peter C. Hastings

Commissioner
March 12, 2014
Her Excellency, Governor Margaret Wood Hassan
and the Honorable Executive Council
State House '
Concord, New Hampshire 0330

REQUESTED ACTION

Authorize the Depantment of Information Technology (Dol T™), for the benefit of the Department of
Labor (*DOL”), to enter into a contract with iDoxSolutions, Inc. (Vendor # 170578) of Bethesda Maryland,
for technical suppont services to upgrade and support an Electronic Document Management system, in the
amount of §156,630.40, effective upon Governor.and Executive Council approval through October 30, 2016
with the opticn to renew up to but not beyond October 30, 2019,

100% Otber {Agency Class 27) Funds: the agency Class 27 used 'by DOL to reimborse DolT
for this contract is 96% from the Workers' Compensation Insurance Assessments fund and 4% from
the Inspection Fees-Certificates-Licenses fund. Funding is available in the following Department of
Information Technology accounts, contingent upon continued appropriation for fiscal 20186 as follows, with
the authority to adjust encumbrances in each of the State fiscal years through the Budget Office if needed and
justified:

CATH-DEPTH-AGENCY#-ACTIVITY#ACCTC
UNTTH- DEPT NAME-AGENCY NAME-ACCTG |  JOB# TOTALS
FY NITNAME

CLASS CODE-ACCOUNT CODE -CLASS TITLE :
2014 01-03-03-030010-76260000- Dol T- 1T for DOL. 03260009 $91,300.00

046-500465 — 1T Consultants

2015 01-03-03-030010-76260000- Dol T- IT for DOL 03260009 $32,125.00
046-500465 = IT Consultants '

2016 01-03-03-030010-76260000- DolT- IT for DOL 03260009 1}3,205.40

046-500465 - IT Consuitants

GRAND TOTAL ' ' $156,630.40



Her Excellency, Govemndr Margaret Wood Hassan
and the Honorable Executive Council

Page 2

March 12, 2014

EXPLANATION

This contract is for the support of the NH Department of Labor Electronic Document Mznagement
System (NHDOL EDMS). iDoxSolutions will provide the knowledge and skill sets to support the Do!fT
system administrators in maintaining the NHDOL EDMS. The NHDOL EDMS has been in production since
June of 2001 and has elways been supported by in-statc administrators functioning as the first-line of
support. Secondary support has slways come from outside vendors having more in-depth knowledge and
experience maintaining this type of system with the proprictary software involved. iDoxSolutions will be
required to support the in-State resources m their ¢ffort to maintain the NHDOL EDMS in an operational
status. Fiscal Year 2014 funding is higher due to a necessary application rewrite to & more current and secure
language, to set up the initial environment, and to aceelerate knowledge transfer services to first-line in-state
respurces during development and integration of the customized components. In sddition to this, routine
break/fix support must be maintained. Fiscal years 2015 and 2016 continue with break/fix support and
tapered ofl knowledge transfer services.

Through & competitive bidding process, Depariment of Information Technology issued a request for
proposals. Although the posting was advertised to hundreds of iT vendors through an email rclease, the
Dcpartment received 8 proposal from a single vendor. The Department of Labor belicves that the low
response rate was duc to the specialized nature of the NHDOL EDMS. iDoxSolutions, Inc has met zll
requirements and a fair price was ncgotiated,

Respectfully submited,

AL.c

Peter C. Hastings
Commissioner -~ :

PCH/dep
2014-030
A&E RID # 13969

Ce: David Perry, Contracts Manager, Bureau of Finance & Administration
Joseph Nedeau, IT Lead, NH Department of Labor

|



n i il Wt Gty s

Summ arj Table

2014030 DOL EDMS
State Staft
Knowledge
Company | Vendor 8taff | Melp Desk | Transfer and Vender Scolution | TOTAL
Profile Qualifications | 18 Points | Comauling 8clution Solutlon |Coat Poimta| 100 Py
Company Company Address] 15 Pts max | 20 Polnts Max Max 18 Pointa Max | 15 Polnts Max Cost 20 Pty Max Max
1DocSalutiona, Inc | Bethesds Maryland 1200 1.0 13.00 1280 13.00 ¢ 981300 no [ 1A D
L Poiey iLL

Selection Tesm

Joseph Nedasy DOIT it GOL T Leso
Laurs Newcorm DOIT Development Spedatiat
Horvy Vincom  DOL Busineas Analyst




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr, Concord, NH 03301
Fax: 603-2M-1516 TDD Access: 1-800-725-2964

www.nh.gov/doil

Peter C. Hastings
Commissioner

March 27, 2014

-James C. Craig
*Commissioner
NH Department of Labor
State Office Park, Spaulding Building
95 Pleasant Street
Concord, NH 03301

Dear Commissioner Craig:

This letter represents formal notification that the Department of ]nférmntnor; Technology (DolT)
has approved your request 10 enter into & Contract with iDoxSolutions Inc. for support of your Electronic
.Docurncnt Management System (EDMS) as described below and referenced as DolT No. 2014-030,

This contract provndcs the knowledge and skill sets to support the DOIT System
administrators who maintain the NHDOL EDMS. EDMS will provide expert support for the
proprietary software to our in-state administrators who provide first line support to NHDOL
customers. In addition iDoxSolutions will provide an application rewrite from vb6 to vb.net
glong with an initial environment set up and-accelerated knowledge transfer services to the
state administrators for these changes. iDoxSolutions will also provide break fix services for
the life of the contract. The contract price limit is $156,630.40 and- the contract term is from
Governor and Executive Council approvel through October 30, 2016

A copy of this letter shodld accompeny the New Hampshire Department of Labor

“submission to the Governor and Exccutive Council for approval.
STE“

Peter C. Hulmgs

PCH/dcp
DOS 2014-030

ce: David Perry, Contracts Manager, Bureau of annce & Admmnstmlon
Joseph Nadeau, T Lead NH Dcpmmcnl of Labor g



STATE OF NEW HAMPSHIRE
‘DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014030
AGREEMENT- PART |

Subject: NHDOL Electronic Document Management Systém Support Contract
' AGREEMENT .
The State of New Hampshire and the Contracior hereby mutuslty agree as follows:
CENERAL PROVISIONS
1. IDENTIFICATION.
1.1 Stale Agency Name 1.2 State Agency Address
27 Hazen Drive
Departrient of Information Technotogy Concord, NH 0330)
1.3 Contracior Name ' i |.4 Contractor Address .
iDoxSolutions, Inc : . 7910 Woodmont Avenue, Suite 230
- Bethesda, MD 20814
1.5 Contractor Phone i.6 Account Number’ 1.7 Completion Date 1.8 Pricc Limitation
Number . . .
010-003-7626-046 1013072016 § 156,630.40
I01-656-2300
1.9 Contracting Officer for State Agency 1.10 Swate Agency Telephone Number
Peter C. Hasting . 603-223-5744
111 tor Signature - 1.12 Name and Tille of Contractor Signatory
. W Michael D. Brant, President

1.13 Acknowledgement: State of m“ﬁ\ond , County of mon{qm'ncna

Onferrudry %, Jouk | before the undersigned officer, personally appeared the person identified in block 1.12, or satisfactorily
proven to ¢ the person whose name is signed in block 1.11, and acknowledged that /e executed this document in the capacity
indicared in block !.12.

t.13.0 Signawre of Notery Public or Justice of the Peace

ism]mm‘/f- MY dMmissiin expives ’1}051”

1.13.2 Name end Title of Notary or Justice of the Peace

Alison Loom b.S, Oérfée Manaser

1.14  §tate Agency Signature 1.15 Name and Title of State Agency Signatory

C- 2 | : Paler C) A/QS/;‘MKS /L')M/y:ﬁ,:avﬂ‘

b

1.16 Approvel by the N.H. Dcpmme@t of Administration, Division of Pcrsonnel (if applicable) Y -

Director, On;

- By: . .
1.17 Approvplby the Atjomey.Genersl (Form, Substance and Execution)
. . .
R/ o~ 3/26/14
y —/

118 Approval by the Governor &nd Pkecutive Council

By. " On;

Pege | of 4 -



2. EMPLOYMENT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The State of New Hampshire, ecting

through the agency ideatified in block |.1 (“State™), engages

contractor identified in block 1.3 (“Contractor™) to perform,
and the Contracior shall perform, the work or sale of goods, or
both, identified and more panticularty described in the attached
EXHIBIT A which is Incomporuied hereln by reference
(“Services™).

). EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding &ny provision of this Agreement to the
contrary, and subject to the epprovel of the Governor and
Executive Councll of the State of New Hampshire, this
Agroement, and all obligations of the parties bereunder, shall

oot become cffective until the date the Governor and

Exocutive Couticil epprave this Agreement (Effective Date”).
3.2 If the Coatractor commences the Services prior to the
Effective Date, all Services performod by the Ceatractor prior
to the Effective Date shall be performed at the sole risk of the
Contrector, and in the event that this Agreement does not
become effective, the State shall have no liability to the
Contrector, including without limitation, eny cbligation to pay
the Contractor for any costs Incurred or Services performed.
Coaoector must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the ‘

contrary, all obligations of the State hereunder, including,
without limitation, the continusnce of payments hereunder, are
contingent upan the aveilability and continued appropriation
of funds, and In no event shall the State be liable -for eny
payments hereunder in excess of such available approprieted
funds.” In the event of ¢ reduction or termination of

approprizated funds, the State shall have b right to withhold |

payment untll such fimds become available, If ever, and shall
have the right .to tetminate this Agreement immediately upon
glving the Contractor notice of such termination. The State

thall ndt be required to transfer Amds from any otber scoount

to the' Account {dentified in block 1.6 in the event funds in that

Account are reduced or unavailable,
8. CONTRACT PRICE/PRICE LIMITATION/
PAYMENT. '

5.1 The contract price, method of payment, mng terms of
payment are [dentified and more peniculerly described in
EXHIBIT B whkb ls incorporated hereln by reference.

5.2 The payment by the State of the contract price shall be the
only end the complete reimbursement to the Contractor for ail
expenses, of whatever nature [ncurred by the Contractor in the

performance hereof, and shall be the only and the complete -

compensation to ‘the Contractor for the Services. The State
sha]l have no lisbillty to the Contractor other than the contract
price.

5.3 The State reserves the right to offsct from any amounts
otherwise payable to the Contractor under this Agreement
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those liquidated emounts required or permitted by N.H. RSA
20:7 through RSA 80:7-c or any other provision of law. ’
5.4 Notwithstanding eny provision in this Agreement to the
contrary, 8nd notwithstanding unexpected circumstances, 'in
no event sball the towl of all payments eutharized, or actually
made hereunder, exceed the Price Limitation set fon.h in block
1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPWYMENT
OPPORTUNITY. .

6.1 In connection with the performance of the Services, the
Contractor shall comply with all statutes, laws, reguiations,
and orders of federel, state, county or municipal authorities
which Impose any obligation or duty upen the Coouector,
including, but pot limited to, clvil rights and equal oppartunity
laws. In eddition, the Contractor shall comply with all
epplicable copyright laws.

6.2 During the term of this Apeement, the Contrector shal
not discriminate ageinst employoes or epplicents for
employment because of rce, color, religion, creed, ege, sex,
handicap, sexual orientation, or national origin and will take
affirmative sction to prevent such discrimination,

6.3 If this Agreement is funded In any part by monies of the
United Stotes, the Contractor shall comply with all the
provisions of Executive Order No. 11246 " (“Equal
Employmeat Opportunity”), as supplemented - by the
regulations of the United States Department of. Labor (41
C.F.R Pent 60), and with any rukes, regulations and guidelines
es the State of New Hampshire or the United States issue to
implement these regulations. The Contractor further agrees to
permit the State or United States sccess to- eay -of the
Contractor’s books, records and accounts for the purpose of
ascertaining complance with al) rules, regulations end orders,
end the covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expenso provide nJI
personne! necessary to perform the Services. The Contractor
wanents (hat all personnel engaged in the Services shall be
qualificd to perform the Services, and shall be properly
licensed and otherwlise authorized to do %0 under all applicable
laws.

7.2 Unless otherwise suthorlzed in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shail ool hire,
and shall oot permit ahy subcontractor or atber person, firm or
corporation with whom it {s engaged in & combined cflort o
perform the Services to hire, any person who is a State
employee or officlal, who Is materiglly invelved tn tbe
procurement, sdministration - or performance’ of thiy
Agreement.  This provision shall survive termination of this
Agreement.

7.3 The Contracting Officet speciﬁed in block 1.9, or his or
her successot, shall be the State’s representative, In the cvent
of any dispute concerning the interpretation of this Agreement,
the Conu'achng Officer's decision shall be final for the State.

Conmactor ]mlld)V[ é

Dnc



8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following scts or omissions of the
Contrector shall constinge an event of defsult hercunder
{“Event of Default”):

8.1.) fallure to perform ‘the Services satisfaclorily or on
schedule;

8.1.2 fajhure to submit eny report required hereunder; andfor
£.1.3 faiture to perform any other covenant, term or condition
of this Agreement.

82 Upan the occurence of any Event of Default, the State

may take any one, or more, or all, of the following actions:
2.2.1 give the Contractor & written notice specifying the Event
of Defsult and roquiring #t to.bo remedied witkin, in the
ebsence of a greater or lesser specification of time, thirty (30)
days from the date of the notice; and if the Event of Defauht is
not timely rernedied, terminate this Agreement, effective two
(2) d=ys after glving the Contractor notice of termination;

8.2.2 give the Contractor & written notice specifying the Event
of Default and suspending al) peyroents to be made under this
Agreerbent and ordering that the portion of the contract price

which would otherwise accrue to the Contractor during the -

period from the date of such notice until such time as the State
determimnes that the Contractor hes cured the Event of Default
shall never be paid to the Contractor;

8.2.3 sct off against any other obligations the State may owe to
the Cootractor arry damages the State suffers by reason of any
Event of Defauh; end/cr

8.2.4 treat the Agreement as bresched and pursue any of its
remedics et law or in equity, or both. -

9.DATA/ACCESS/CONFIDENTIALITY/
PRESERVATION.

9.1 As used in this Agreement, the word “data™ shall mean all -

information and things developed or obmined during the
performance of, or acquired or developed by rcason of, this
Agreement, -Including, but not limited 1o, all studies, reports,
files, formulse, surveys, maps, chart, sound recordings, video
recardings, pictorial reproductions, drawings, analyses,
grephic  represeatstions, computer programs, computer
printouts, notes, letters, memorunds, papers, and documents,
el] whether finished or unfinished.

92 Alj daw and any property which hay been received from
the State or purchased with fimds provided for that purpose

under this Agreement, shall be the property of the State, and

shall be returned to the State upon demand or upon
termingtion of this Agreement for any reason.

9.3 Confidentistity of data ahall be governed by N.H. RSA
chapter 91-A or other exisilng law. Disclosure of data
requires prior writien approval of the Staze, .

10. TERMINATION. In the ¢vent of an early termination of
this Agreement for any reason other than the completion of the
Services, the Contrector- shali dellver 10 tbe Contracling
Officer, not lawes than fifteen (15) days after the date of

[
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termination, a report ("Terminstion Report™ describing in
detall all Services performed, and the contract price earned, to
and including the date of terminstion. The form, subject
matter, content, and number of copies of the Termination
Report shall be Identical t6 those of eny Final Report
described in the attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. lo
the performance of this Agreement the Contractor Iy in all
respects en independent contrector, and is neither an agent nor
an employee of the State. Neither the Contractor nor any of its
officers, employces, agents or members shall have autherity to
bind the State or reccive any benefits, workers’ compensation
or other emoluments provided by the State 1o hts employees,

12, ASSIC_NMENTIDELEGATIONISUBCONTRAC’IS.
The Cootractor shall not assign, or otherwise transfer any
intzrest in this Agreement without the prior written consent of
the N.H. Department of Adminlistrative Services. Nooe of the
Servioes shall be subcontracted by the Cant:rm whhom the
prior written consent of the State.

1). INDEMNIFICATION, The Contrector shall det‘cnd.
indemnify and hold harmless the Stats, its "officers and
employees, from and egainst any and all losses suffered by the
State, its officers and erployees, and any dyd all claims,
liabilities or penaltles esserted ogainst the Stats, its officers
end employees, by or on behalf of any.person, on account of,
based or resulting from, arising out of (or which may be
claimed to arise out of) the acts or omisslons of the
Contractor. Notwithstanding the foregolng, nothing herein
cortained shall be deemed to constitvte ¢ waiver of the
sovereign immunity of the State, which Immundty ls hereby
reserved to the State. This covennnt in pamgraph )3 shall
survive the termination of this Agreement. .

" 14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, “the following
insurance:
14.1.] comprehensive genernl iiebllity!.insurance agninsl ell
claims of bodily injury, death or properfy damage, in amounts
of not less than $250,000 per claim and §2,000,000 per
occurrence; and
14.1.2 fire and extended coverage insurance covering all
property subject to subparagraph 92 heréin, [n an amount not
less than 30% of the whole replnbement valuo of the property.
14.2 The policies described in subparagraph 14,1 berein shall
be on policy forms and endorsements approved for use in the
State of New Hempshire by. the N.H. Deputment of
Insurance, and issued by insurers licensed in the State of New
Hampshire.
14.3 The Contrector shall fumish to the Contracting Officer
identified in block 1.9, or his or her successor, a centificate(s)
of insurance for ail nsurence required under this Agreement.
Contractor shall also fumish o the Contracting Officer

Conu-actor Immﬂ/? 4
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identified o block 1.9, or his or her successor, certificate(s) of
inngence for all renewsl(s) of insurance required under this
Agreenient no lester than fifteen (13) days prior to the
expiration datc of cach of the insurance policies. The
certificate(s) of insurmnce and apy renewals thereof shall be
attached and gre Incorporated herein by reference. Each
centificate(s) of insurmnce shall contain a clause tequiring the
insurer to endeavor to provide the Contmcting Officer

identified in block 1.9, or his or her successor, no less than ten

{10) days prior wrirten notice of cancellation or modificarion
of the policy.

15. "WORKERS' COMPENSAT]ON

15.1 By signing this egreement, the Contracior asmcs,
centifiey and wwrrants thet the Contractor is n compliance with
or exempt from, the requirements of N.H. RSA chapter 281-A
(“Workers' Compensation”),

152 To the extent the Contractor is subject. to the
requirements of NH. RSA chepter 281-A, Contrector shall

maintain, end require any subcontractor or assignee to secure

and maintain, peyment of Workers’ Compcmuion in
coanection with ectivilies which the person proposes to
undertake pursuant to this Agrecment. Cootractor shall
furnish the Contracting Officer identified In block 1.9, or his
or ber successor, proof of Workers' Compensation in the
menner. described tn N.H. RSA chapter 281-A and any
applicable rencwa¥s) thereof, which shall be ettached and are
incorporated berein by reference. The State shall not be
responsible for payment of sny Workers' Compensation
premiums or for any otber claim or benefil for Contractor, or
any subcontrector or employee of Contractor, which might
arise under epplicable State of New Hamopshire Workens'
Compensation laws in connection with the performance of the
Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to
enforce sy provisions bereof after any Event of Defauht shall
be docmed a walver of its rights with regard to that Eveant of
Defeult, or any subsequent Event of Defiult. No express
failure to enforce eny Event of Default shall be deemed o
waiver of the right of the State 1o enforce each and ali of the
provisions hereof upon any further or other Event of Default
on the part of the Contractor.

17. NOTICE. Any ootice by a party hereto to the other party
shal] be deemed to have been duly delivered or given ot the
time of mailing by certified mail, postage prepaid, in & United
States Post Office addressed 10 the parties a the nddresses
given (o blocks 1.2 and 1.4, herein,

18. AMENDMENT. This Agreement mey be amended,
weived or discharged ouly by en lnstrument in writing signed
by the partics hereto eand only efter approval of such
amendment, waiver or discharge by the Governor and
Executive Council of the State of New Hampshire.
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19. CONSTRUCTION OF AGREEMENT AND TERMS.
This Agreement shall be construed in eccordance with the
laws of the State of New Hampshire, and is binding upon and
inures 10 the benofit of the partics end their respective
successors and assigns. The wording used n this Agreement
is the wording chosen by the parties to express their mutual
intent, and no rule of construttion shall be applied mlnn or
in favor of any party.

20. THIRD PARTIES. The parties hereto do not (ntend to.
benefit any third pertics end this Agreement shall not be
construed to confer any such benefit.

21, HEADINGS. The headings throughout the Agreement
aro for reference purposes only, and the words contained
therein shall in no woy be beld to explain, modify, amplify or
aid in the interpretation, constnuction or meaning of the
provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set
forth in the attached EXHIBIT C arc incorporated herein by
reference.

2). SEVERABILITY. In the event any of the provisions of
this Agreement ere held by e court of competent jurisdiction to
be. contrary to any state or federal law, fhe’rremaining
provisions of this Awment will recain in. full* force =nd
effect

24. ENTIRE AGREEMENT. This Agreement, which may
be executed in & number of counterparts, ezach of which shall
be deemed an original, constitutes the entire Agreement and
understanding between the parties, and supersedes all prior
Agreements and understendings relating hereto,

Contractor Inilials)M /’)
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 2

TERMS AND DEFINITIONS

The following general conrmcnng terms and definitions apply except as specifically noted elsewhere

in this document.

Acceptance Notice from the State that a Deliverable has satisfied Acceptance
Test or Review,
Acceptance Letter An Acceptance Letter provides notice from the State that a

Deliverable hes satisfied Acceplance Tests or Review.

Acceptance Period

The timeframe during which the Acceptance Test is performed

Acceptance Test Plan

The Acceptance Test Plan provided by iDoxSolutions and agreed to
by the State that describes at a minimum, the specific Acceptance
process, criterin, and Schedule for Deliverables.

Acceptance Test and Review

Tests performed to determine thal no Defects exist in the
application Software or the System

Access Control

Supports the managemecnt of permissions for logging onto a
computer or network

Apgreement A contract duly executed and legally binding,

Appendix Supplementary material that is collected and 2ppended at the back
. of a document

Audit Trail Capiure and | Supports the identification and monitoring of activities within an

Analysis application or system

Best and Final Offer (BAFO)

For negotiated procurements, n iDoxSolutions' final offer following
the conclusion of discussions.

cCcp Change Control Procedures

CR Change Requast

COoTS Commercial Off-The-Shelf Software

M Configuration Management

Certification iDoxSolutions’ written declaration with full supporting and written
Documentation (including without limitation test results as
applicable) that iDoxSolutions has completed development of the |
Deliverable and certified its readiness for applicable Acceptance
Testing or Review.

Chaage Coantrol Formal process for initiating changes to the proposed solution or
process once development has begun,

Change Order Formal documentation prepared for a proposed change in the

Specifications. |

Completion Date

End date for thé Contract

Confidentlal Information

Information requiréd to be kept Conﬁdcnual from unaulhonz.cd
disclosure ynder the Contract

Coaltract

This Agreement between the State of New Hampshire and a
iDoxSolutions, wh:ch creates binding obligations for each party to
petform as specified in the Contract Documents,

Contract Conclusion

Refers to the conclusion of the Contract, for -any reason, including
but not limited to, the successful Contract completion, termination
for convenicnce, or termination for default.

Contract Documents

Documents thal comprise this Contract (See Contract Agrecment,
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT

CONTRACT 2014-030- PART 2

Section 1.1)

Contract Managers

The persons identified by the State and iDoxSolutions who shall be
responsible for all contractual suthorization and administration of
the Contract. These responsibilities shail include but not be limited
to processing Contrect Documentation, obtaining executive
spprovals, tracking costs and payments, and representing the parties
in all Contract administrative activities. {Sece Section 4: Contract
Managemeni)

Contracted Vendor/Vendor

The Vendor whose propasal or quote was awarded the Contract with .
the Statc and who is responsible for the Services and Deliverables of !
the Conlract. ;

Conversion Test

A test to ensure that a Data conversion process correctly takes Data
from s legacy system and successfully converts it to 2 form thet can
be used by the new System.

COTS

Commercial off the Shelf

Cure Period

The thirty (10) day period followlng written notification of a default
within which a contracted vendor must cure the default identified

Custom Code

Code developed by iDoxSolutions specifically for this project for
the State of New Hampshire

Custom Software

Software developed by iDoxSolutions speclfcally for this project
for the State of New Hampshire

Data

State’s records, files, forms, Data and other documents or
information, in either electronic or paper form, that will be used
fconverted by iDoxSolutions during the Contract Term

DBA

Database Administrator

Deficlencies/Defects

A failure, deficiency or defect in a Deliverable resulting in a
Deliverable, the Software, or the System, not conforming to its
Specifications.

Class A Deficlency — Software - Criticel, does not allow System to
operate, no work around, demands immediate action; Wriren
Documeniation - missing significent portions of information or
unintelligible to State; Non Software - Services were inadequete and
require re-performance of the Service.

Clsiss B Deficiency — Software - important, does not slop operation
and/or there is a work around sad user con perform tasks; Written
Documentation - portions of information are missing but not enough
to make the document unintelligible; Non Softwore - Services were
deficient, require reworking, but do not require re-performance of
the Service.

Class C Deficlency — Soffware - minimal, cosmetic in nature,
minimal effect on System, low priority and/or user can use System;
Written Documeniation - minimal changes required end of minor
ediling nature;' Non Software - Services require only minor
reworking and do not require re-performance of the Service,

!

Deliverable

A Deliverable’ is* any Written, Software, or Non-Software
Deliverable (Icﬂcr, report, manual, book, other), provided by

2014-030 Contracl Agreement-Pant 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 2

iDoxSolutions to the State or under the terms of a .Contract
requirement.

Department An sgency of the State

Department of  laformation | The Department of Information Technology established under RSA

Technology (DolT) 21-R by the Legislature effective September §, 2008.

Documentation All information that describes the installation, operation, and use of
the Software, cither in printed or electronic formal.

DOL Department of Labor

Digital Signature Guarantees the unslitered state of a lile

EDMS Electronic Document Management end' Workflow System

Effective Date The Contract and il obligations  of the parties hereunder shall
become effective on the date the Governor and the Executive
Council of the State of New Hampshire approves the Contract

Eacryption Supports the encoding of datz for security purposes

Echancements Updates, additions, modifications to, and new releases for the

Software, and all changes 1o the Documentation as a result of
Enhancements, including, but not ‘limited 1o, Enhancements
produced by Change Orders

Firm Fixed Price Contract

A Firm-Fixcd-Price Contract provides a price that is not subject to
increase, i.c., adjustment on the basis of the Vendor's cost
experience in performing the Contract

Fully Loaded Rates are inclusive of all allowable expenses, including, but not
limited to: meals, hotelhousing, sirfare, car rentals, car mileage, and
out of pocket expenses

GAAP Generally Accepted Accounting Principles

Governor and Executive Council | The New Hampshire Govermor and Exceutive Council.

Harvest Software to archive and/or control versions of software

Identiflication and
Autbhentication

Supponts obtaining information about 1fose parties attempting to log
on to a system or application for secumy purposes and the validation
of those users

Implemeatation

The process for making the System fully operational for processing
the Data,

Implementation Plan

Sets forth the transition from development of the System to full
operation, and includes without limitation, training, busincss and
technical procedures.

Information Technology (TT)

Refers to the tools and processes used for the gathering, storing,
manipulating, transmitting, sharing, and sensing of information
including, - but not limited to, Data processing, computing,
information sysicms, . teleccommunications, and various audio and
video technologies.

Topul Yalldation

Ensure the application is protected from buffer overfiow, cross-site
scripting, SQL injection, and canonicalization

Intrusion Detection

Supports the detection of illegal entrance into 8 computer gystem

lovokicg Party

In a dispute, the party believing itself aggrieved

2014-030 Contract Agreement-Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT.

© CONTRACT 2014-030- PART 2

Key Project Staff

Personncl identificd by the State and by iDoxSolutions as esscntial
to work on the Project.

Licensee

The State of New Hampshire

NHDOL

New Hampshire Department of Labor

Non Exclusive Contract

A contract executed by the State that does not restrict the State
from seeking alternative sources for the Deliverables or Services
provided under the Contract,

Noo-Soltware Deliverables

Deliverables that are not Softwarc Deliverables or Wriften
Deliverables, e.g., meetings, help support, services, other -

Normal Business Hours

Normal Business Hours — 8:00 a.m. to 5:00 p.m. EST, Monday
through Friday excluding State of New Hampshire holidsys. State
holidays are: New Year's Day, Martin Luther King Day,
President’s Day, Memorial Day, July 4%, Labor Day, Veterens Day, |
Thanksgiving Day, the day after Thanksgiving Day, end Christmas ;
Day. Specific dates will be provided

Notice to Exceed (NTE)

Not To Exceed .

Notice to Proceed (NTP)

The State Contract Manager’s written direction to iDoxSolutions to
begin work on the Contract on a given date and time

QOpen Data Formats

A data formet based on an underlying Open Standard.

Open Source Soltware Software that guarantees the user unrestricted use of the Software
as defined in RSA 21-R:10 and RSA 21-R:11). .
Open Standards Specifications far the encoding and transfer of computer data that

is defined in RSA 21-R:10 and RSA 2}-R:13.

Operating System

System i.’ fully functional, all Data has been loaded into the
System, is available for use by the State in its:daily operations.

Operatiooal

Operetionsl means that "the System is operating end fully
functional, 2]l Data has been loaded; the System is available for use
by the State in its daily operations, and the State has issued an
Acceptance Letter,

Order of Precedence -

The order in which Contract/Documents control in the event of &
conflict or ambiguity. A term or condition in a document controls
over a conflicting or ambiguous term or condition in a document
that is lower in the Order of Precedence

Project

The planned vndertaking regarding the entire subject matter of an
RFP and Contract and the activities of the parties related hereto,

Project Team

The group of State employees and iDoxSolutions' personnel
responsible for managing the processes and mechanisms required
such that the Services are procured in accordance with the Work
Plan on time, on budget and 1o the required specifications and
quality

Project Maoagement Plan

A document that describes the processes and methodology to be
employed by iDoxSolutions to ensure a successful Project.

Project Managers

The persons identified who shall function as the State’s and
iDoxSolutions’ representative with regard to Review and
Acceptance of. Contract Deliverables, invoice sign off, and review
and epproval |of Change Requests (CR) utilizing the Change
Control Procedures (CCP) :

Project Stafl

- 2014-030 Contract Agre¢ment-Part 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 2

Propasai

The submission from iDoxSolutions in response to the Request !’ar—1
[ Proposal or Statement of Work i

Regression Test Plan

A plan integrated into the Work Plan used to ascertain whether |
fixes to Defects. have coused errors elsewhere in  the |
application/process.

Review

The process of reviewing Deliverbles for Acceptance

Review Period

_| the Review Period is five (5) business days.

The period set for review of a Deliverable. If none is specified then

RFP (Request for Proposal)

A Request For Propossl solicits Proposals to satisfy State functional
requirements by supplying data processing product and/or Service
resources according 1o specific terms and conditions

Role/Privilege Management

Supports the granting of ebilities to users or groups of users of a
computer, application or network

SaaS- Software as & Service Occeurs where the COTS application is hosted but the State doc: not
own the license or the code. The vendor allows the use of the
softwarc as a part of their service,

‘Schedule The dates described in the Waork Plan for deadlines for perfonne.ncc
of Services and other Project events and activities under the Contract

Service Level Agreement (SLA) | A signed agreement between iDoxSolutions and the State specifying
the level of Service that is expected of, and provided by,
iDoxSolutions duning the tevm of the Contract.

Services The work or labor to be performed by. iDoxSolutions on the Project

as described in the Contract.
All  custom Software and COTS Software provided by

Software

iDoxSolutions under.the Contract

Software Deliverables -

COTS Software and Enhancements

Software License

Licenses provided 1o the State under this Contract

Solution

The Solution consists of the total Solution, which includes, without
limitation, Software and Services, addressing the requirements and
terms of the Specifications. The off-the-shelf Softwarc and
configured ‘Software customized for the Sute provided by
iDoxSolutions in response to this RFP.

Specifications

The written Specifications that set forth the requirements which
include, without limitation, this RFP, the Propqnt. the Contract,
any performance standards, Documentation, applicable State and
federal policies, laws and regulations, State technical standards,
subsequent State-approved Deliverables, and other Specificalions
and requirements described in the Contract Documents. The
Specifications are, by this rcference, made a part of the Contract as
though completely sct forth herein.

State

STATE it defined as:

State of New Hampshire *

NH Department of Lazbor and Department of Information
Technology

95 Pleasant Street

Concord NH 03301

Reference to the'term “State” shall include applicable agencies

Statement of Work (SOW)

A Statement of Work clearly defines the basic requirements and
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ochches of a Project. The Statement of Work also defines s high
leve! view of the architecture, performance and. design
requitements, the -roles and responsibilities of the State and
iDoxSolutions. The Contract Agreement SOW defines the results
that iDoxSolutions remeins responsible and accountable for
achicving. | .

State's Confidential Records

State’s information regardless of its form that is not subject to |
public disclosure under spplicable statc and federal laws and
regulations, including but not limited to Mmcr 91.A

State Data Any information contained wtlhm State systems in clectronic or
paper format.
State Fiscal Year (SFY) The New Ha.m‘fshifc State Fiscal Year extends from July 1%

through June 10" of the following calendar year

State Project Leader

State’s-representative with regerd to Project oversight

State's Project Manager (PM)

State's representative with regard to Project management and
technical matters. Agency Project Managers are responsible for
review and Acceptance of specific Contract Deliversbles, invoice
sign off, and Review and approval of a Change Proposal (CP).

Subcontractor A person, partnership, or company not in the employment of, or’
owned by, iDoxSolutions, which is performing Services under this
Contract under 2 -separate Contract with or on behalf of
iDoxSolutions

System All Software, specified hardware, end interfaces and cxiensions,
integreted and functioning together in accordance with lhe
Specifications.

TBD To Be Determined

Techsical Authorization

| interprets, or specifies technical requirements.

Dicection to a iDoxSolutions, which fills .in details, clarifies,
ft must be: (1)
consistent with Statement of Work within statement of Services; (2) |
not constitute a new assignment; and (3) not change the terms,
documents of specifications of the Contract Agreement

Test Plan A plen, integrated in the Work Plan, to verify the code
{new or chenged) works to fulfill the requirements of the Project, It
may consist of a timeline, 8 scries of tests and test data, test scripts
and reports for the test cesults as well as a tracking mechanism,
Term Period of the Contract from the Effective Date through termination.

Transitlon Services

Services and support provided when |D°xSqutnons is supparting
System changes.

UAT

User Acceptance Test

Unlt Test

Developers create.their own test data and test scenarios to verify the
code they have created or changed functions properly as defined,

User Acceptance Testing .

Tests done by knowledgeable business users who are familiar with
the scope of the Project. They create/develop test cases to confirm
the Systcm was chCiopcd according to specific user requirements.
The test cases and sc_np:slscenmos should be mapped to business

tnitial All Pages:
iDoxSolutions’ initials;
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requirements outlined in the user requirements documents.

User Management

Supports the administration of computer, application and network
aceounts within an organization

Veodor/ Contracted Vendor

The Vendor whose proposal or quote was awarded the Contract with
the State and who is responsible for the Services and Deliverables of
the Contract.

Verification Supponts the confirmation of authority to enter a computer system,
gpplication or nctwork
Walk Through A step-by-step review of a Specification, usability features or

design before it is handed off to the teéhnieal team for development

Warranty Period

A period of coverage during which iDoxSolutions is responsible for
providing a guarntee for products and Services delivered as
defined in the Contract.

Warraoty Releases

Code releases that are done during the Warranty Period.

Warraaty Services

The Services to be provided by :DoxSquuons during the Wamranty
Period.

Work Hours

iDoxSolutions personnel shall work normal business hours bctwccn
8:00 am and 5:00 pm, eight (8) hour days, forty (40) hour weeks,
excluding State of New Hampshire holidays. Changes to this
schedule may be made upon agreement with the State Project

Menager.

Work Plan

The overall plan of activitics for the Project created in accordance
with the Contract. The plan and delineation of tasks, activities and
events to be performed and Deliverables to be produced under the
Project as specified in Appendix C. The Work Plan shall include 2
detailed description of the Schedule, tasks/aclivities, Deliverables,
critical events, task dependencics, and the resources that would lcad
and/or participate on each task.

. Written Deliverables

Non-Software written deliverable Documentation (letter, report,
manual, book, othcr) provided by |DoxSquuons cither in paper or
clectronic format.

www

World Wide Web

2014-030 Contract Agre
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 2

INTRODUCTION

This Contract is by and between the State of New Hampshire, acting through Department of Information
Technology for the benefit of the Department of Labor (“State”), and iDoxSolutions, Inc
("iDoxSolutiens™), a Mary!und Corporation, having its pnncnpal place of busincss at 7910 Woodmont
- Avenue, Bethesda, Maryland.

The primary goal of this contract is to procure qualified vendor services to assist State
resources in maintaining the NHDOL EDMS in operational status. The NHDOL EDMS has
been in production for over ten years and is currently very stable. Due to the Labor's
dependency on this system it is essential to assure we have resources available to maintein all
its components in operational status. Sccondary goals sre 1o both enhance and synchronize the
NHDOL EDMS to a level that will meet the changing business requircments of the NHDOL
and to provide knowledge transfer consulling services to State resources with the objective of
being more self-reliant in supporting and maintaining the NHDOL EDMS.

RECITALS

The State desires to have 'iDoxSolutions provide help desk support assistance to State resources and
knowledge transfer consulting services to State resources associated with the NHDOL EDMS;

iDoxSolutions wishes to provide help desk support.assistance 1o Stale resources and knowledge transfer
consulting services (o State resources associated with the NHDOL EDMS. :

The partics therelore agree 2s follows:
1. CONTRACT DOCUMENTS

1.1 Contract Documents .
This Contract is.comprised of the following documents {(Contract Documents):

A. Part | - Siste Terms and Conditions contained in the Farm P-37
B. Pert 2 —The Contract Agreement
C. Part 3 — Consolidated Exhibits
Exhibit A- Contract Deliverables
Exhibit B- Price and Payment Schedule
Exhibit C- Special Provisions
Exhibit D- Administrative Services -
Exhibit E- Implementation Scrvices
Exhibit F- Testing Services
Exhibit G- Maintenance and Support Services
Exhibit H- Requirements- iDoxSolutions’ Responses
Exhibit I- Work Plan )
Exhibit J- Software License and related Terms
Exhibit K- Werranty and Warrenty Services
Exhibit L- Training Services '
Exhibit M- Agency RFP with Addendums, by reference
Exhibit N- iDoxSolutions Proposal, by reference
Exhibit O- Certificatcs and Attachments

2014-030 Contract Agreement-Part 2
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1.2 Order of Precedence

In the event of conflict or ambiguity among any of lhc text of the Contract Documents, the
following Order of Precedence shall govern: .

a. State of New Hampshire, Department of Labor Contract 2014-030.

b. DOL RFP 2014-030 NHDOL EDMS Suppornt, dated June 14%, 2013, with addendum |
incorporated; then

c. iDoxSolutions Proposal, reccwed August 8% 2013

1.3 Contract Term
The Contract and all obligations of the parties hereunder shall become effective afler full
execution by the parties, and the reccipt of required governmenual approvals, including, but not
limited to, Governor and Executive Counml of the Siate of New Hampshire approvnl
(“Effective Date"). .

The Contract shall begin on the Effective Date and extend through October 30, 2016. The Term
may be extended up to three yeers, (“Extended Term™) al the sole option of the State, subject to
the parties prior written agreement on applicable fees for each extended term, up to but not
beyond October 30, 2019,

iDoxSolutions shall commence work upon issuance of 8 Notice to Proceed by the State.

The Siate docs not require iDoxSolutions to commence work prior to the Effective Date;
however, if iDoxSolutions commences work prior to the Effective Date and & Notice to
Proceed, such work shall be performed nt the sole risk of iDoxSolutions. In the event thai the
Contract does not become effective, the State shall be under no obligetion to pay iDoxSelutions
for any costs incurred or Services performed; however, if the Contract becomes effective, all
cosls incurred prior to the Effective Date shall be paid under the terms of the Contract,

Time is of the essence (n the performance of jDox tions’ obligations under the Contra
2. COMPENSATION

2.1 Contract Price o
The Contract price, method of payment, and terms of payment are idemified and more .
perticularly described in Contract Exhibit B: Price and Payment Schedule.
|
22 Non-Exctusive, NOT TO EXCEED Contract
“This is a Non-Exclusive, Not to Exceed ("NTE”) Contrset with prlcc and term limitations as set
forth in the Contract.

The State reserves the right, at its dlscrcnon. to retzin other contractors (o pmwdc any of the
Services or Deliversbles identified under thts pracurement or make an awsrd by item, pant or
portion of an item, group of items, or total Pmposal iDoxSolutions shall not be responsible for any
delay, act, or omission of such other contractors, except that iDoxSolutions shall be n:sponsiblc for
sny delay, act, or omission of the other contractors if such delay, act, or omission is caused by or
due 16 the faul of iDoxSolutions.

2014-030 Contract Agreement-Pant 2
Initiz] All Pages: ’
iDoxSolutions' initisls: }'V) /6 122014 : ", Page 9 of 27



STATE OF NEW HAMPSHIRE '
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 2

Notwithstanding eny other provision of the Contract to the contrary, in no event shall total
payments under the Contract exceed $ 156,630.40.

J. CONTRACT MANAGEMENT

The Project will require the coordinated efforts of a Project Team consisting of both
iDoxSolutions and State personnel. iDoxSolutions shall provide all necessary resources to
perform its obligations under the Contract. . :DoxSoiutmns shall be responsible for maneging the
Project 1o its successful complction.

3.1 iDoxSotutions’ Contract Manager

iDoxSolutions shall assign a Contract Manager who shall be responsible for all Contract
suthorization and administration. iDoxSolutions’ Contract Maneger is:

Mr. Micheel D. Brant

President

7910 Woodmont Avenue, Suite 230
Telk: 301-656-2300

Fax: 301-656-7307

Email: mbrani@iDoxSolutions.com

3.2 iDoxSolutions® Project Manager

32.1 Contract Project Manager

iDoxSolutions shall assign a Project Manager who meels the requirements of the
Contract, including but not limited to, the requirements set forth in the RFP.
iDoxSolutions selection of iDoxSolutions Project Manager shall be subject to the prior
written approval of the State. The State’s approval process may- include, without
limitation, at the State's discretion, review of the proposed iDoxSolutions Project
Manager's resume; qualifications, references, and background checks, and an interview,
The State may require removal or reassignment of iDoxSolutions’ Project Manager who,
in the sole judgment of the State, is found unaccepiable or is not perfonmng to thc State's
satisfaction,

" 3.2.2  iDoxSolutions Project Manager must be qualified to perform the obligations required of
the position under the Contract, shall have full authority 1o make binding decisions under
the Contract, and shall function as iDoxSolutions® representative for all administrative .
and management matters.  iDoxSolutions Project Menager shall perform the dutics
required under the Contract, including, but not limited to, those sct forth in Contrect
Exhibit I, Section 2. iDoxSolutions 'Project Manager must be available to promptly
respond during Normal Business Hours within two (2) hours to inquiries from the State,
and be a1 the site as needed. iDoxSolutions Project Manager must work diligently and use
his/ her best efforts on the Project.

3.23  iDoxSolutions shall not change its assignment of iDoxSolutions Project Manager without
providing the Stat¢ wrilten Jusuf'canon and obraining the prior written approval of the
State. Stare approvals for rcplncemenl of iDoxSolutions Project Manager shall not be
unreasonbly withheld. The replacement Project Manager shall have comparable or
greater skills than iDoxSolutions Project Manager being replaced; meet the requirements

2014-030 Contract Agreement-Part 2
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of the Contract, (including but not limited to, the requirements set forth in RFP); and be
subject to reference and background checks described above in Contract Agreement Pan
2, Section 3.2.1: Conrract Project Manager, end in Contract Agreement Part 2, Section
3.6: Reference and  Background Checks, below. iDoxSolutions shall assign a
replacement iDoxSolutions Project Mansger within ten (10) business days of the
departure of the prior iDoxSolutions Project Manager, and iDoxSolutions shall continue
during the ten (10) business day period to provide competent Project menagement
Services through the assignment of & qualified interim iDoxSolutions Project Manager.

3.2.4 Notwithstanding any other provision of the Contract, the State shall have the option, at its
discretion, to terminate the Contract, declare iDoxSolutions in default and pursuc its
remedics at law and in equity, if iDoxSolutions fails to assign & iDoxSolutions Project
Manager mecting the requirements and terms of the Contract,

32.5 iDoxSolutions Project Manager is:
Tom Cosgrove .
Title: Project Management Office
7910 Woodmont Avenue, Suite 230
Tel: 301-656-.
Fax: 101-656-7307
Email: rcosgrove@idoxsolutions.com

1.3 iDoxSolutions Key Project Staff

3.3.1 iDoxSolutions shall assign Key Project Staff who meet the requirements of the Contract,
and can implement the Softweare Solution meeting the requirements set forth in RFP
Appendix C: System Requirements and Deliverables, Table C.1: System Requirements
and Deliverables-Vendor Response Checklist. The State may conduct reference and
background checks on iDoxSolutions Key Project Stafl. The State reserves the right to
require removal or reassignment of iDoxSolutions’ Key Project Staff who are found
unacceptable to the State. Any background checks shall be performed in accordance with

” the Contract Agreement Section 4.10:; Background Checks.

3.3.2 iDoxSolutions shall not change any iDoxSolutions Key Project Su’:ﬂ' commitments
without providing the State written justification and obtaining the prior written approval of
the State. State approvais for replacement of iDoxSolutions Key Praject Staff will not be
uarcasonably withheld. The replacement iDoxSolutions Key Project StafT shall have
-comparable or greater skills than iDoxSolutions Key Project Staff being replaced; meet the
requirements of the Contract, including bit not limited to the requirements set forth in
RFP Appendix C: System Requirements and Deliverables and be subject (o reference and
background checks described in Contract Agreement-Pant 2, Section 3.6: Reference and
Boackground Checks, -

3.3.3 Notwithstanding any other provision of the Contract to the contrary, the State shall have

the option to terminate the Contract, declare iDoxSolutions in default and to pursue its
remedies at law and in equity, if iDoxSolutions fails to assign Key Project Staff meeting

2014030 Contract Agreement-Pan 2
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the requitements and terms of thé Contract or if it is dissatisfied with iDoxSolutions’
replacement Project stafT.

33.3.1 ' iDoxSolutions Key Project Staff shail consist of the following individuals in
the roles identified below:

{DoxSolutions’ Key Project Staff:

¢y Mem . Title
Tom Cosgrove ' Project Management Office
Bili Grooms Architect/Devetaper
Sam Gweh ‘ Help Desk Suppont
Robina Barlow : Quality Assurance

Trainer/Knowledge Transfer

3.4 State Contract Manager

The State shall assign a Contract Manager who shall function as the State’s representative with
regard to Cantract administration. The State Contract Manager is:
Joseph Nadeau :
NH Depariment of Information Technology
. 95 Pleasant Street, Concord NH 03301
Tel: (603) 2716872
Fax: (601) 271-0126

Email: Joseph Nadeau@doit.oh goy

3.5 State Project Manager : '
The State shall assign a Project Manager. The State Project Manager's duties shall include the
following: :

Leading the Project; . '

Engaging and managing all iDoxSolutions;

Meneging significan) issues and risks. |

Reviewing and accepting Contract Deliverables;

Invoice sign-offs; .

Review and approval of change proposals; and

Managing stakeholders' concems.

L N .

The State Project Manager is:
Joseph Nadenu
NH Department of information Technology
95 Pleasant Street, Concord NH 03301
Tel: (603)271-6872
Fax: (603) 271-0126

Email: Joscph.Nadeau@doit.nh.gov

3.6 Reference and Background Checks

The State may, at its sole expense, conduct reference and background screcning of
iDoxSolutions’ Project Manager and iDoxSolutions Key Project Siaff. The State shall maintain
the confidentiality of background screening results in accordance with the Contract Agreement,
Part 2-Section | 1: Use of State 's Informaiion, Confidentiality.

2014-030 Contract Agreemnent-Part 2
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4. DELIVERABLES

4.1 iDoxSolutions Responsibilities

iDoxSolutions, shall be solely responsible for mecting all requtrements and terms and

conditions specified in this Contract, regardiess of whether or not a Subcontractor is used.

iDoxSolutions may subcontract Services subjcci to the provisions of the Contract, including
but not limited to, the terms and conditions in Section é:; General Contract Reguirements
herein and the Contract Agreement Part I: State of New Hampshire Terms and Conditions-P-
37.  iDoxSolutions must submit all information and documentation relating to the
Subeontractor, including terms and conditions consistent with this Cantract. The State will
consider iDoxSolutions to be wholly respansible for the performance of the Contraét and the
sole point of contact with regard to all contractual marers, including paymcm of any and sll

charges resulting from the Contract.

42 Deliverables and Services

iDoxSelutions shall provide the State with the Deliverables and Services in accordance with the
time frames in the Work Plan for this Contract, and as more particularly described in Contract

Exhibit A: Contract Deliverabies.

Upon its submission of a Deliverable or Service, iDoxSolutions represents that it has

performed its obligations under the Contract associated with the Deliverable or Service.

43 Non-Software and Written Deliverables Review and Acceptance.

After reccuvmg written Certification from iDoxSolutions that a Non-Software or Wnnen
Deliverable is final, complete, and ready for Review, the State will Review the Deliverable to
determine whether it meets the Requirements outlined in Centract Exhibit A: Contract
Deliverables. The State will notify iDoxSolutions in writing of its Acceptance or rejection of
the Deliverable within five (5} business days of the-State's receipt of iDoxSolutions' written
Certification. If the State rejects the Deliverable, the State shall notify iDoxSolutions of the
nature and class of the Deficiency and iDoxSolutions shall correct the Deficiency within the
period identified in the Work Plan. If no period for iDoxSolutions’ correction of the
Deliverable is identified, iDoxSolutions shall correct the Deficiency in the Deliverable within
five (5) business days. Upon receipt of the corrected Deliverable, the State shall have five (5)
business days to review the Deliverable and notify iDoxSolutions of its Acceptence or rejection
thereof, with the option 10 extend the Review Period up to five (5) edditional business days. If
iDoxSolutions fails to comect the Deficiency within the allotted period of time, the State may,
at its option, continue reviewing the Deliverable and require iDoxSolutians to continue until the
Deficiency is corrected, or immedintely terminate the Contract declare iDoxSolutions in

default, and pursue its remedies at law and in equity.

" 2014-030 Contract Agreement-Part 2 .
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4.4 System/Software Testing and Acccbtnnce

4.5

System/Software Testing and Acceptance shall be performed as set forth in the Test Plan and

‘more particularly described in Exhibit F: Testing Services.

Security

The State must ensure that appropriate levels of security are implemented and meintained in
order to protect the integrity and reliability of its information tcchnology resources,
information, and services. State resources, information, and services must be available on &n
ongoing basis, with the appropriate infrastructure and security controls to ensure business
continuity and safeguerd State networks, Systems and Data.

IT Security involves all functions pertaining 10 the securing of State Data and Systems through
the creation and definition of security policies, procedures and controls covering such areas as
identification, authentication and non-repudiation,

All components of the Software shall be reviewed and tested t6 ensure they protect the State’s
hardware and software and its related Data assets, Sec Conrract Agreement —Part 3 = Exhibit

. F: Testing far detailed information on requirements for Security testing.

SOFTWARE

5.1

COTS Software and Documentation

All software associated with this contract will be purchased: and owned by the State,
iDoxSolutions primary role in this contract is for assistance to State resources in the support of
the NHDOL EDMS, provide knowledge transfer consulting services to these same State
resources and modify or enhance existing customized applications associated with the NHDOL
EDMS.

WARRANTY
iDoxSolutions shall provide the Wuranty and Warranty Services set forth in the Contracl, and
panticularly described in Exhibit K: Warranty and Warraniy Services.

SERVICES .
iDoxSolutions shell prowde the Services required under the Contract Documcnls All Services shall

~ mect, and be performed, in accordance with the Specifications.

7.1 Administrative Services

iDoxSolutions shall provide the State with the administrative Services set forth in the Contract,
and particularly described in Exhibit D: Administrative Services.

7.2 Implementation Services

iDoxSolutions shall provide the State wuh the Implementation Services set forth in the Contract,
and particularly described in Exhibit E: /mplementation Services. .

2014-030 Contract Agregment-Pant 2
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7.3 Testing Services

iDoxSolutions shall perform leslmg Services for the State set forth in the Contract, and
particularly descnbcd in Exhibit F: Testing .S'-ervlcu

7.4 Training Serviccs

iDoxSolutions shall provide the Siate with training Services set forth in the Contrect, and
particularly dcscnbcd in Exhibit L: Training Services.

7.5 antenlnce and Suppon Services

iDoxSolutions shall provide the State with Maintenance and support Scrvum for the Software set
forth in the Contract, and particularly deseribed in Exhibit G: System Maintenance and Support.

8. WORK PLAN DELIVERABLE

iDoxSolutions shall provide the State with 2 Work Plan that shall include, withoul limitation, s
detailed description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and
payment Schedule.

The initial Work Plan shall be a separste Deliverable and is set forth in Contract Exhibit I: Work
Plan. iDoxSolutions shall update the Wark Plan as necessary, but no less than every two weeks
when Project deliverables are in progress, to accurately reflect the status of the Project, including
without limitation, the Schedule, wasks, Deliverables, major milestones, task dependencies, and
payment Schedute. Any such updates to the Work Plan must be approved by Ihe State, in writing,
prior to final incorporation into Contract Exhibit I: Work Plan. The updated Contract Exhibit I:
Work Plan, es approvod by the State, is incorporated hercin by reference.

Unlcss olherwise agieed in writing by the State, changes 1o the Contract Exhibit I: Work Plan shall
not’ relicve iDoxSolutions from lisbility to the State for damages resulting from iDoxSolutions’
failure to perform its obligations under the Contract, including, without limitation, performance in
accordance with the Schedule,

In the evenl of any delay -in the Schedule, iDoxSolutions must immediately notify the State in
writing, identifying the nature of the delay, i.c., specific actions or inactions of iDoxSalutions or the
State causing the problem; its estimated durstion period to reconciliation; specific actions that need
to be taken to correct the problem; and the expected Schedule impact on the Project.

In the event additional time is required by iDoxSelutions 1o correct Deficiencies, the Schedule shali
nol change unless previously agreed in writing by the State, except that the Schedule shall
automatically extend on a day-to-day basis 1o the exient that the delay does not result from
iDoxSolutions’ failure to Fulfill its obligations under the Contract. To the cxtent that the State's
execution of its major tasks takes longer than dcs.cnbcd in the Work Plan the Schedule shall
automatically extend on a day-to-day basis. .

2014-030 Contract Agreement-Part 2
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Notwithstanding. anything to the contrary, the. State shall have the option to terminate the
Contract for default, at its discretion, if it is dissatished with iDoxSolutions’ Work Plan or
elements within the Work Plan.

/

9. CHANGE ORDERS

The Siate may make changes or revisions sl any time by written Chenge Order. The Siate originated
changes or revisions shall be approved by the Depertment of Information Technology. Within five
(5) business days of iDoxSolutions' receipt of & Change Order, iDoxSolutions shall advise the State,
in detail, of any impact on cost (¢.g., increase or decrease), the Schedule, or the Work Plan,

iDoxSolutions may request a change within the scope of the Contract by written Change Order,
identifying any impact on cost, the Schedule, or the Work Plan, The State shali attempt to respond
to iDoxSolutions' requested Change Order within five (5) business days. The State Agency, as well
8s the Department of Information Technology, must approve all Change Orders in writing. The State
shall be decemed to have rejected the Change Order if the parties are unable to resch an agreement in
wriling.

All Change Order requests from iDoxSolutions to the State, and the State acceptance of
iDoxSelutions' estimate for a State requested change, will be acknowledged and responded to, either
acceptance or rejection, in writing. [f accepted, the Change Order(s) shall be subject to the Contract
amendment process, as determined to apply by the State.

10. INTELLECTUAL PROPERTY

The State shall hold all ownership, title, and rights in any Custom Software developed in connection
with performance of obligations under the Contract, or modifications to the Software, and’ their
sssocinted Documentation including any snd all performance enhancing operational plans and
iDoxSolutionss’ special utilities. The State shall have sole right 10 produce, publish, or otherwise
use such Software, modifications, and Documentation developed under the Contract and to authorize
others to do so.

10.1 State's Data
All rights, title and interest in State Data shall remain with the Slatc

10.2 IDoxSolutions’ Materials

Subject to the provisions of this Contract, iDoxSolutions may develop for itself, or for others,
materials that are competitive with, or similar to, the Deliverables. In accordance with the
confidentiality provision of this’ Contraet, iDoxSolutions shall ‘not distribute any products
contsining or disclose any State Confidential Informatian. iDoxSolutions shall be free to use its
general knowledge, skills and experience, and any ideas, concepts, know-how, and techniques
that are acquired or used in the course of its performance under this Contract, provided that
such is not obtained as the result of the deliberate memorization of the State Confidential
Information by iDoxSolutions employees or third party consultants engaged by iDoxSolutions.

2014-030 Contract Agrecment-Part 2 '
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Without limiting the foregoing, the parties egree that the general knowledge referred to herein
cannol include information or records not subject to public disclosure under New Hampshire
RSA Chapter 91-A, which includes but is not limited to the following: records of grand juries
-and pelit juries; records of parolc and pardon boards; personsl school records of pupils; records
pertaining to intemal personnel practices, financial information, test questions, scoring keys and
other examination dats usc to administer a licensing examination, examination for employment,
or academic examination and personnel, medical, welfare, Inbmry use, video tape sale or rental,

and other files containing personally identifiable information thet is privatz in nature.

10.3 State Website Copyright
WWW Copyright and latellectual Property Rights

All right, title and interest in the Stste WWW site, in¢luding copyright 1o all Dats and
information, shali remain with the State. The State shall also retain all right, title and interest in
eny user interfaces and computer instructions embedded within the WWW pages, All WwwW
pages and any other Data or infarmation shall, where applicable, display the State's copyright.

10.4 Custom Software Source Code

iDoxSolutions shall provide the State with a copy of the source code for the Custom Software,
which shall be subject to the License rights. The State shall receive & worldwide, perpetual,
irrevocable, non-exclusive paid ~up right and license 1o use, copy, modlfy and prepare

derivative works of any custom developed software.

10.5 Survival

This Contract Agreement Section 10: Intellectual Properry shall»sumve the termination of the

Contract.

-11. USE OF STATE’S INFORMATION, CONFIDENTIALITY
11.1 Use of State's Information

{n performing its obligations under the Contract, iDoxSolutions may gain access to information
of the State, including State Confidential Information: “State Confidential Informstion” shall
include, but not be limited to, information exempted from public disclosure under New
Hampshire RSA Chapter 91-A: Access fo Public Records and Meetings (see e.g. RSA Chapter
91-A: 5 Exemptions). iDoxSalutions shall not use the State Confidential Information developed
or obtained during the performance of, or ecquired, or developed by reason of the Contract,
except as directly connected to and necessary for iDoxSolutions’ performance under the

Contract.

11,2 State Confidential Information

iDoxSolutions shall maintain the confidentiality of and protect from unauthorized use,
disclosure, publication, and reproduction (collectively “release”), all State Confidential
(nformation that becomes availabic to iDoxSolutions in connection with its performance under

the Contract, regardless of its form.

[
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~.

Subject to applicable federal or State laws and regulations, Confidential Information shall not
- include information which; (i) shall have otherwise become publicly available other than as a
result of disclosure by the receiving party in breach hereof; (ii) was disclosed to the receiving
party on a non-confidential basis fram a source other than the disclosing party, which the
receiving party believes is not prohibited from disclosing such information as a result of an
obligation in favor of the disclosing party; (iii) is developed by the receiving party
independently of, or was known by the receiving party prior to, any disclosure of such
information made by the disclosing party; or (iv) is disclosed with the written consent of the
disclosing party. A receiving party also may disclose Confidential Information to the extent

required by an order of a court of competent jurisdiction.

Any disclosure of the State Confidential Information shall require the prior written approval of
the State, iDoxSolutions shell immediately notify the State if any request, subpoena or other
legal process is served upon iDoxSolutions regarding the State Confidential Information, end
iDoxSolutions shall cooperate with the State in any effort the State undertakes to contest the

request, subpoena or other legal process, at no additional cost to the State,

In the event of the unauthorized release of State Confidential [nformation, iDoxSolutions shall
immediately notify the State, and the State may immediately be entitled to pursue any remedy

_at law and in equity, including, but not limited to, injunctive relief.

11.3 iDoxSolutions Confidential Inforination

Insofar as iDoxSolutions seeks to maintain the confidentiality of its confidential or proprictary
information, iDoxSolutions must clearly identify in writing all information it claims to be
confidential or proprietary, Notwithstanding the foregoing, the State acknowledges that
iDoxSolutions considers the Software and Documentation to be Confidential Information.
iDoxSolutions acknowledges that the State is subject to State and federal laws governing
disclosure of information including, but not limited to, RSA Chapter 91-A. The State shall
maintain the confidentiality of the identified Conflidential Information insofar as it is consistent
with applicable State and federal laws or regulations, including but not limited to, RSA Chapter
91-A. In the event the State receives a request for the information identified by iDoxSolutions
as confidential, the State shall notify iDoxSolutions and specify the date the State will be
releasing the requested information. At the request of the State, iDoxSolutions shall cooperate
and assist the State with the collection and review of iDoxSolutians' information, at no
additional expense to the State. Any effort to prohibit or enjoin the release of the information
shall be iDoxSolutions' sole responsibility and at iDoxSolutions' sole expense.
iDoxSolutions fails to obtain a court order enjoining the disclosure, the State shall release the
information on the date specified in the State’s notice to iDoxSolutions, without any liability to

iDoxSclutions.

11.4 Survival

This Contract Agreement Section |1, Use of State 's Information, Confidentiality, shall survive

termination or conclusion of the Contract.
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12. LIMITATION OF LIABILITY

12.1 State

Subject to ‘applicable laws and regulations, in no event. shall the State be liable for any
consequential, special, indirect, incidental, punitive, or exemplary damages. Subjest to
applicable Jaws and regulations, the State’s lisbilicy to iDoxSolutions shall not exceed the total
‘Contract price sct forth in Contract Agreement, Scction 1.8 of the Contract Agreement —Part

1-General Provisions.

Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event

does the Siate waive its sovereign immunity or any applicable defenses or immunities.

12.2 iDoxSolutions

Subject to applicable laws and regulations, in no event shall iDoxSolutions be liable for any
consequential, special, indirect, incidentsl, punitive or exemplary damages and iDoxSolutions'
liability to the State shali not e¢xceed two times (2X) the total Contract price sct forth in

Contract Agreement, Section | .8 of the Conrract Agreement ~Part 1-General Provisions.

Notwithstanding the foregoing, the limiation of liability in this SOW Section 12.2 shall not
apply to iDoxSolutions' indemnification obligations set forth in the Controct Agreement Pan |-
Section 13: /ndemnification and confidentiality. obligations in Contract Agreement-Part 2-

Section 11: Use of State 's Information, Confidentiality, which shall be unlimited.

12.3 State's lmmunltly

Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute o waiver
of the sovereign immunity of the State, which immunity is hereby reserved to the State. This

covenant shall survive termination or Contract conclusion,

12.4 Survival

This Contract Agreement- Part 2-Section 12: Limitation of Liability shall survive termination or

Contract conclusion.
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13. TERMINATION
This Section 13 shall survive the termination or Contract Canclusion.

13.1 Termivation for Default . :
Any onc or more of the following acls or omissions of iDoxSolutions shall constitute an event
of default hereunder (“Event of Default™)
a. Failure to perform the Services sstisfactorily or on schedule;
b. Failure to submit any report required; and/or
<. Failure to perform any other covenant, term or condition of the Contract

13.1.1 Upon the occurrence of any Event of Default, the State may teke any one or more, or
all, of the following actions:

a. Unless otherwise provided in the Contract, the Siate shall provide iDoxSolutions
written notice of défault and require it to be remedied within, in the absence of &
greater or lesser specification of time, within thirty (30) days from the date of
notice, unless otherwise: indicated within by the State (“Cure Period). If
iDoxSolutions fails to cure the default within the Cure Period, the State may
terminate the Contract cffective two (2) days after giving iDoxSolutions notice of
termination, at its sole discretion, treat the Contract as breached and pursue its
remedies at Jaw or in equity or both. .

b. Give iDoxSolutions a written notice specifying the Event of Default end
suspending all payments to be made under the Contract and ordering that the
portion of the Contract price which would otherwisc accrue to iDoxSolutions
during the period from the date of such notice until such time as the State
determines that iDoxSolutions has cured the Event of Default shail never be paid
to iDoxSolutions.

c. ‘Set off against any other obligations the State may owe to iDoxSolutions any
damages the State suffers by rcason of any Event of Default;

‘d. Treat the Contrect as breached and pursue any of its remedics at law or in equity, of
' both. .

¢. Procure Services that are the subject of the Contract from another source and
iDoxSolutions shall be liable for reimbursing thc State for the replacement
Services, and all administrative costs directly related to the replacement of the
Contract and procuring the Services from another source, such as costs of
compelitive bidding, mailing, advertising, applicable fees, charges ‘or penalties,
and staff time costs; all of which shall be subject to the limitations of liability set
forth in the Contract.

13.1.2 iDoxSolitions shall provide the State with wrmen notice of defailt, and the State shall
cure the default wnhtn thirty-(30) days.

;
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- 1313 Notwithmnding the foregoing, nothmg herein contained shall be deemed to conslitute

& waiver of the sovereign :mmumry of the State, which immunity is herby reserved (o
the State. This covenant shall survive1ecmination or Contract Conclusion,

13.2 Termination for Conveanlence

13.2.1

The Statc may, at its sole discretion, terminate the Contract for convenience, in whole
or in pan, by thirty (30) days written notice to iDoxSolutions, In the event of a
termination for convenience, the State shall pay iDoxSolutions the agreed upon price, if
separately siated in this Contracl. for Deliverables for which Acccpu:nce has been
given by the State. Amounts for Services or Deliverablés.provided prior to the date of
termination for which no sepamte price is stated under the Contract shall be paid, in
whole or in part, generally in accordance with Contract Exhibit B, Price and Payrnem
Schedule, of the Contract.

1322 During the thirty (30) day period, iDoxSolutions shall wind down  and cease Services

as quickiy and efficiently as reasonably possible, without performing unnecessary
Services or activities and by minimizing ncgetive effects on the State from such
winding down and cessation of Services.

133 Termlnnlic;n for Cooflict of Interest

133.1

1332

The State may terminate the Contract by written notice if it determines that a conflict
of interest exists, including but not limited to, a viotation by any of the parties hereto
of applicable laws regarding ethics in public acquisitions and procurement and
performance of Contracts.

In such case, the State shall be entitled to a pro-rated refund of any current
development, suppori, and maintenance costs. The State shall pay all other contracted
payments that would have become duc and payable if iDoxSolutions did not know, or
reasonably did not know, of the conflict of interest,

In the event the Contract is terminated as provided sbove pursuant to a violation by
iDoxSolutions, the State shall be entitled to pursue the same remedies against
iDoxSolutions as it could pursue in the cvent of & default of the Contract by
iDoxSelutions.

13.4 Termination Procedure

13.4.1

Upon termination of the Contract, the State, in addition to any other rights provided
in the Contract, may require .iDoxSolutions to deliver to the State any property,
including withoul limitation, Software and Written Delwcrnblcs, for such part of the
Contract as has been terminated.

'2014-030 Contract Agregment-Pan 2 ' ) .
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1342 After reccipt of a notice of termination, and except as otherwise directed by the State,
iDoxSolutions shall;

b.

Stop.work under the Contract on the date, and to the extent épcciﬁed, in the notice;

Promptly, but in no event longer than thirty (30) days after termination, terminate
its orders and subcontracts related to the work which has been terminated and settle
all outstanding liabilities and el claims arising out of such termination of orders
and subcontrects, with the approval or ratification of the State to the extent
required, which approvel or ratification shall be final for the purpose of this
Section;

Take such action as the State directs, or as necessary to preserve and protect the
property related to the Contract which is in the passession of iDoxSolutions and in
which the State has an interest;

Transfer title to the State and deliver in the manner, at the times, and to the extent
directed by the State, any property which is required to be fumished to the State
and which has been sccepted or requested by the State; and

Provide written Certification 1o the State that iDoxSolutions has surrendered to the
State all said property.

Assist in Transition Services, as rceasonzbly requested by the-State at no additional
cost. .

14. CHANGE OF OWNERSHIP
In the event that iDoxSolutions should change ownership for any reason whatsoever, the State shall
have the option of continuing under the Contract with iDoxSolutions, its successors or assigns for the
full remaining term of the Contract; continuing under the Contrect with iDoxSolutions, its successors
or assigns for such period of time as determined necessary by the State; or immedistely terminate the
Contract without liability to iDoxSolutions, its successors or assigns.

15, ASSIGNMENT, DELEGATION AND SUBCONTRACTS
15.1 iDoxSolutions shall not assign, delegate, subcontract, or otherwise transfer any of its interest,
rights, or duties under the Contract without the prior written consent of the State. Such consent
shall not be unreasonably withheld. Any attempted transfer, assignment, delegation, or other
transfer made without the State's prior written consent shall be null and void, and may
constitute an event of default at the sole discretion of the State,

15.2 iDoxSolutions shall remain wholly responsible for performance of the entire Contreet even if
essignecs, delegates, Subcontractors, or other transferecs (“Assigns™} arc used, unless otherwise
agreed to in writing by the Siate, and the Assigns fully assumes in writing any and all
obligations and liabilities under the Contract from the Effective Date. In the absence of »
writien assumption of fult obligations and liabilities of the Contract, any permitied assignment,
delegation, subcontract, or ather transfer shall neither relieve iDoxSolutions of any of its
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obligations under the Contract nor affect any remedies availsble to the State against
iDoxSolutions that may arise from eny event of defeult of the provisions of the contract. The
State shall consider iDoxSolutions to be the sole point of contact with regard to all contractual
matters, including payment of any and all charges resulting from the Contract,

153 Notwithstanding the foregoing, nothing herein shall prohibit iDoxSolutions from sssigning the

Contract to the successor of ail or substantially all of the assets or business of iDoxSoclutions

. provided that the successor fully assumes in writing all obligations and responsibilities under

the Contract. In the event that iDoxSolutions should change ownership, as permitted under this

Contract Agreement Part 2, Section 14: Change of Ownership, the State shall have the option

to continue under the Contract with iDoxSolutions, its successors or assigns for the full

rcmalnmg term of the Contract; continue under the Contract with iDoxSolutions, its successors

or assigns for such period of time as determined necessary by the State; or immediately
terminating the Contract without liability to iDoxSolutions, its successors or assigns,

16. DISPUTE RESOLUTION

Prior 1o the filing of any formal proceedings with respect 1o & dispute (other than an action secking
injunctive relief with respect (o intellectual property rights or Confidential Information), the party,
belicving ilself aggricvcd (the “[nvoking Party") shali call for progressive management involvement
in the dispute negotiation by written notice 1o the other party. Such notice shall be without prejudice
10 the Invoking Pasty’s right to any other remedy permitted under the Contract.

The parties shall use reasanable efforts to arrange personal meetings and/or telephone conferences as
needed, at mutually convenient times and places, between negotiators for the parties at the following

. successive management levels, each of which shall have a period of allotted time as specified below
in which 1o attempt to resolve the dispute:

Dispute Resolution Responsibillty and Schedule Table

LEVEL CONTRACTOR STATE . CUMULATIVE -
' D
Primary Mr. Michael D. Brant Joseph Nadeau, State Project S5 Business Days
- Manager (PM) :
First Mr. Michael D. Brant David C. Perry, State Project 10 Business Days
Mansgement Team (PMT)
Second Mr.'Michael D. Brant Peter Hastings Commissioner 15.Business Days

The allotted time for the first level negotiations shall bégm on the date the Invoking Party’s notice is
reccived by the other party. Subsequent allotted time |s days from the date that the ariginal lnvoking
Party’s notice is received by the other party.

-2014-030 Contrect Agreement-Part 2 i
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17. ESCROW OF CODE

iDoxSolutions will document and submit any configurations or.code to the State in licu of
escrow,

- 18. GENERAL PROVISIONS

18.1

. performance of the Services,

18.2

18.3

184

Travel Expenses
The State will not be responsible for any travel or out of pocket expenses incurred in the

i

iDoxSolutions must assume all travel and related expenses by “fully loading” the proposed
iabor rates 10 include, but not fimited to: meals hotelhousing, airfare, car.rentals, car mileage,
and out of pocket cxpenses .

Shipping and Delivery Fee Exemption
The State will not pay for any sh:pplng or delivery fees unless spccnfically llcmlz.cd in the
Contract.

Project Workspace and Officc Equipment 7

The State agency will work with iDoxSolutions to determine the requirements for providing al!
necessary workspace and office equipment, including desktop computers for iDoxSolutions’
staff,

Access/Cooperation ,

As applicable, and reasonably necessary, and subject to the applicablc State and federal laws
and rcgulations and restrictions imposed by third partics upon the State, the State shall provide
iDoxSolutions with access to all program files, libraries, personal computer-based systems,
software packages, network systems, security systems, and hardware as required 1o complete

. contracted services.

18.5

18.6

The State shall use rcasonable efforts-to provide approvals, euthorizations, and decisions
reasonably necessary to allow iDoxSolutions to perform its obligetions under the Contract.

Required Work Procedures
All work done must conform to standards and procedures established by the Department of
information Technology &nd the State.

Computer Use-

In consideration for receiving access to and use of the computer facilitics, network, licensed or
developed software, software maintsined or operated by any of the State entities, systems,
cquipment, Documentation, information, reports, or data of any kind (hereinafter
“Information™), iDoxSolutions understands and agrees to the following rules:

2014-030 Contrect Agreement-Part 2

Initinl All Pages

iDoxSolutions” initials: 27 2 _/j 21272014 : Page 24 of 27



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY FOR DEPARTMENT OF LAROR
NHDOL EDMS SUPPORT
CONTRACT 2014-030- PART 2

a. Evecry Authorized User has the responsibility to assure the protection of information
from unsuthorized access, misuse, theft, damage, destruction, modification, or

disclosure.

b. That information shall be used solely for conducting official Statc business, and ail ather
use or access is strictly forbidden including, but not limited to, personal, or other private
and non-State usc and that at no time shall iDoxSolutions access or attempt to access any

information without having the express authority to do so.

c. That at no time shall iDoxSolutions access or attempt to access any information in a
manner inconsistent with the approved policies, procedures, and /or agreements reiating

to system enfry/access,

d. That all software licensed, developed, or being evaluated by the State cannot be copied,
shared, distributed, sub-licensed, modified, reverse ¢ngineered, rented, or sold, and that
st all times iDoxSolutions must use utmost care to protect and keep such software
steictly confidential in accordance with the license or any other Agreement executed by
the State. Only equipment or software owned, licensed, or being eveluated by the State,
cen be used by iDoxSolutions. Personal software (including but not limited to palmtop

sync software) shall not be instalied on any equipment.

e. That if iDoxSolutions is found to be in violation of any of the above-stated rules, the
User may face removal from the State Contract, and/or criminal or civil prosecution, if

the act constitutes & violation of law,

18.7 Emall Use

Meil and other eclectronic communication messaging systems are State of New
Hampshire property and are to be used for business purposcs only. Email is defined as
“internal Email systems” or “State-funded Email systems”. iDoxSolutions understand and

agree that use of email shall follow State standard policy (available upon request).

18.8 Internet/Intranet Use

The Intemnet/Intranet is to be used for access to and distribution of information in direct
support of the business of the State of New Hampshire according to State standard policy

{available upon request).

18.9 Regulatory Government Approvals

iDoxSolutions shall obtain all necessary and applicable regulatory or other governmental

. approvals necessary to perform its obligations under the Contract.

18.10 Force Majeure :

Neither iDoxSolutions nor the State shall be responsible for delays or failures in performance
resulting from events beyond the control of such party and without fault or ncgligence of such
party. Such events shall include, but not be limited to, acts of God, strikes, lock outs, riols,
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and acts of War, epidemics, acts of Govermment, fire, poweE failures, nuclear accidents,
earthquakes, and unusually severe weather.

Except in the event of the fdrcgoing, Force Majeurc cvents shall not include iDoxSolutions’
inability to hirc or provide personnel needed for iDoxSolutions’ performance under the
Contract.

Insurance

18.11.1 IDoxSolutions Insurance liequirement
See Contract Agreement Part 1-Form P-37 Section 14,

18.11.2 The ACORD Insurance Certificate should note the Certificate Holder in the lower
left hand block including State of New Hampshire, Depariment Name, name of the
- individual responsible for the funding of the contracts and his/her address.

Exhibits -
The Exhibils referred to, in and attached to the Contract are incorpomﬁ:d by reference as if
fully included in the text.

Venue and Jurisdiction .
Any action on the Contract may only be brought in the State of New Hampshire Merrimack
County Superior Court. ' .

Survival

The terms, conditions and warranties contained in the Contract that by their context are
intended to survive the completion of the performance, cancellation or termination of the
Contract shall so survive, including, but not limited to, the terms of the Contract Agreemeni
Exhibit D Section 3. Records Reteniion and Access Requiremenis, Conrract Agreement
Exhibit D Seciion 4: Accounting Requirements, and Contract Agreement Part 2-Section i 1:
Use of State's Information, Confidentiality and Contract Agreement Part - Section 13:
Indemnification which shall all survive the termination of the Contract.

Work for Hire

The State shall own all right, title and interest in and to any Software, printed materials or
other works, products or deliverables which result from Services rendered by iDoxSolutions
to the State under this Contract ("work(s)"). The works shall be deemed works made for
hire of the State for all purposes of copyright law, and copyright shall belong solely to the
State. In the event that any such work is adjudged 10 be not a work made for hire,
iDoxSolutions agrees to assign, and hereby assigns, all copyright and other rights in such
work to the State. iDoxSolutions shall, at the expense of the State, assist the State or its
nominces to obtain copyrights, trademarks, or paténts for all such works in the United the
States and any other countries. iDoxSolutions agrees to exccute all papers and to give all
facts known to it necessary to secure United the States or lorcign country copyrights end
patents, and to transfer or cause to transfcr; 1o the State all the right, title and interest in and to
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such works, iDoxSolutions represents and warrants that the works will be free of any

rightful claim of any thind person or entity based on patent or copyngh! infringement, trade
secret misappropriation, or otherwise.
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STATE OF NEW HAMPSHIRE .
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 3
EXHIBIT A
CONTRACT DELIYERABLES

DELIVERABLES, MILESTONES AND ACTIVITIES -

iDoxSolutions shall provide the State with NHDOL EDMS support and consulting scrvices which will
meel and perform in accordance with the Specifications and Deliverables that are in accordance with the
time frames in the Work Plan,

Prior to the commencement of work on Non-Software and Written Deliverables, iDoxSolutions shall
provide to the State a template, table of contents, or agenda for Review and prior approval by the State,

The Deliverables are set forth in the Schedule described below in Section 2. By unconditionelly accepting
8 Deliverabie, the State reserves the right to reject any and al) Deliverables in the event the Siate detects
any Deficiency in the System, in whole or in part, through completion of all Acceptance Testing,
including but not limited to,-Software/System Acceptance Testing, and any extensions thereof,

Pricing for Deliverables set forth in Exhibit B: Price and Payment Schedule. Pricing will be effective for
the Term of this Contract, and any extensions thereof.

DELIVERABLES, MlLtS:rONES. AND ACTIVITIES SCHEDULE

2.1 Implementation Schedule - Activities / Deliverables / Milestones -

R':::;::? Actlvity, Deliversble, or Mllestone De!.l‘:';;:hh Pgﬂ:ﬁ?: Deto
’ . Within 10 days of
1 Project Kickolf Meeting : Non-Software Effective Date
' Within 10 days of
2 (Work Plan - Written Effective Date
As Needed .
Break/Flx repairs, Knowledge Transfer
nsulling Services and  Scanner Software/Non. - Through
3 [Servicing Software 06/30/2014
Deliverable & .
- MarkedTiff VTA Task conversion lo
vh.nat framework )
4 - Implementation to Production Software 05/13/2014
Deliverabla 6 ' .
- MarkedTiff VTA Task conversion to
vb.net (ramework
5 - Warranty Period Ends Software 06/13/2014
As Needed
Break/Fix repairs, Knowledge Transfer 07/0172014
Congulting  Services and Scanner Software/Mon- Through
6 Servicing _ ‘ Softwara 0613072015
2014-030 Exhibit A Contract Deliverables
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' As Needed :
Break/Fix repairs, Knowledge Transfe 07/01/2015
Consulting  Services and  Scanner Software/Non- Through
7 Servicing Software 10/30/2016

3. TRAINING DELIVERABLES

Training will be in accordance with the requirements set forth in Contract Exhibit L: Training
Services and the Schedule established by the Work Plan, Contract Exhibit 1. All pricing has been
established in Contract Exhibit B: Price and Payment Schedule.

4. SOFTWARE LICENSES _
No software is planned or scheduled for purchase through this contract. Any and all sofrware
requirements related to this contract shatl be procured directly by the State and owned by the State.

Due to this contract being primarily support of existing customized applications no Software Licenses
for are set forth in Contract Exhibit J:.

2014-030 Exhibit A Cjulrnct Deliverables
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1. DELIVERABLE PAYMENT SCHEDULE

1.1

STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 3
EXHIBIT B
PRICE AND PAYMENT SCHEDULE

Not to Exceed

This is & Not to Exceed (NTE) Contract totaling $156,630.40 for the period between the Effective
Date through 10/30/2016. iDoxSolutions shall be responsible for performing its obligations in
accordance with the Contract. This Contract will allow iDoxSelutions to invoice the State for the

following activities, Deliverables, or milestones appearing in the price and payment tables below.

Table §: Activity, Deliverable, or _Milatone Price and Payment Table

Projected Payment
R:f::b':? Adhn’ﬁﬁ:{;"’:m" or Deltverable Type Dg:vt:ry ‘| Amount
1 |Project Kickeff Meeting Non-Software | 11/15/2043 30
2 \Work Plan Wiritten 11/1572013 30
As Needed
[Break/Fix repairs, Knowledge 11/15/2013 $ 62.500.00
Transter Consulting Services Software/ Through i
3 and Scenner Sefvicing Non-Software | 10/30/2014
Delivarable 6
" | MarkedTiff VTA Task
conversion to vb.net
eramework $ 25,920.00
- iImplementation to .
4 Production Software 12115/2013
Deiiverable 6 '
- MarkedTift VTA Task
lconversion to vb.net ) $2,880.00
framework p
5 - Warranty Period Ends Software 01/14/2014
AS Neeaded
Break/Fix ropairs, Knowledge 07/01/2014 |  $32,125.00
Transfer Consulting Services Software/ Through
8 land Scanner Servicing Non-Softwere 06/30/2015
As Needed
Break/Fix repairs, Knowledge 07/01/2015 $ 33.205.40
Transfer Consutting Services Software/ Through- e
7 nd Scanner Setvicing Non-Software 10/30/2018
‘ 1
1
|
[
2014030 Exhibit B-Price and Payment Schedule i
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 3
EXHIBITB
PRICE AND PAYMENT SCHEDULE

Table 2- iDoxSolutions Off-Site Rates Pricing Worksheet (Hourly Rates)

Position Title MA03- | 172014- | 172018 | H1720016- | I172017- | 77172018
6/30/14 673072015 | 673072016 | 613012017 63012018 | 10/30201%

Help Desk ’

Technician/

Developet/ $ 150.00 '$153.78 $157.59 '$161.53 § 165,57 $169.71

Knowledge Teansfer

Consultent

Table 3- iDoxSolutions On-Site Rates Pricing Worksheet (Hourly Rates)

Posltion Title - 7172013 | 72014 | 172008 | m20t6- | M2017- | 12018
6/30/14 6/3072018 | 673072016 | &/3072017 | 673072018 | 1073072019

Developer/ .

Knowledge Transfer | § 210.00 $21528 $ 220,63 $226.13 $2.80 $237.60

Conasultant

2. TOTAL CONTRACT PRICE .
Notwithstanding any provision in the Contract to the contrary, end notwithstanding uncxpected
circumstances, in no event shall the total of all payments made by the State exceed $156,630.40 ("Total
Contract Price™). The payment by the State of the total Contract price shall be the only, and the complete
reimbursement to iDoxSolutions for all fees and expenses, of whatever nature, incurred by iDoxSolutions
in the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in the performence of
the Services performed under this Contract.

3. INVOICING
iDoxSalutions shall submit correct invoices to the State for all smounts to be paid by the State. All invoices
submitted shall be subject to the State's prior written approval, which shall not be unreasonably withheld.
iDoxSolutions shall only submit invoices for Services or Deliverables as permitted by the Contract.
Invoices must be in a format as determined by the State and contain detziled information, including without

" limitation: iemization of cach Deliverable and identification of the Deliverable for which payment is
sought, and the Acceplance date triggering such payment; date of delivery andfor installation; monthly
maintenance charges; any other Project costs or retention amounts if applicable.

- Upon Acceptance of a Deliverable, and a properly documented and undisputed invoice, the State will pay
the corvect and undisputed invoice within thirty (30) days of invoice receipt. Invoices will not be backdated
and shall be promptly dispatched.

Invoices in electronic format shall be sent to: .

3014-030 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART.)
EXHIBITB
PRICE AND PAYMENT SCHEDULE

e | i v

Invoices in hard copy shall be sent to:
Attn: Joseph Nadeau
NH Department of Labor
95 Pleasant Street
Concord, NH 03301

4, PAYMENT ADDRESS
_ All payments shall be sent to the followmg nddress
Mr. Peter Sprecher
iDoxSolutions, Inc
7910 Waodmont Avenue
Suite 230
Bethesda, MD 20814

5. OVERPAYMENTS TO iDoxSolutions

iDoxSolutions shall promptly, but no Iater than fifteen (1 5) business days, return to the State the full amount
of &ny averpayment or erraneous payment upon discovery or natice from the State.

6. CREDITS

The State may apply credits due to the State ansms out of this Coniract, against iDoxSolutions', invoices
with appropriate information attached.

7. PROJECT HOLDBACK

The State shall withhold ten percent (10%) of the price for each project Deliverable, except Software
license fees, as set forth in the Payment Table above, until successful conclusion of the Warranty Pericd.

2014-030 Exhibit B-Price and Payment Schedule
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STATE OF NEW HAMPSHIRE - :
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3
EXHIBIT C
SPECIAL PROYISIONS

1. Special Provisigny .

1.1 NOTICE- Replace notification to the addressed parties on Contract Agreemcnl Part 1- Section 17 at
the addresses given in blocks 1.2 and 1.4 of the Form P-37, to notify the parties below:

Notlce ‘ -
. Any notice by a party hereto to the other party shall be deemed to have been duly delivered or
given a1 the time of mailing by certified mail, postage prepaid, in 8 United States Post Office
addressed to the partics at the following addresses.

TO VENDOR: " TOSTATE:

Mr. Michael Brant Mr. Joseph Nadeau
iDoxSolutions, Inc « State of New Hempshire
7910 Woodmont Avenue NH Department of Labor
Suite 230 95 Pleasant Street
Bethesda, MD 20814 Concord NH 03301

Tel: (101) 656-2300 ~ Tel: (603)271-6872

1.2 Both parties agree to amend section Part 1 P.37 Pera 14.1.1 of the Contrsct 2014-030 in order to
show the amount of insurance is in agreement with SA’s coverage currenily in force for comprehensive
general liability in the amount of $1,000,000.00 for cach occusrence and the excess/umbrelia liability in
the amount of §5,000,000.00 for each occurrence. '

2014-030 Exhibit C - Special Provisions
Initial AW Pages: 7] 1/6 ' .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 3
EXHIBITD
ADMINISTRATIVE SERVICES

1. STATE MEETINGS AND REPORTS
" The State believes that cffective communication and rcponing are essential to Project success.

iDoxSolutions Key Project Staff shall panticipate in moetmgs as requested by the State, in accordance with
the requirements and terms of this Contract. .

a. Introductory Meeting: Panicipants will include iDoxSolutions Key Project Staff and State Project
leaders representing both Department of Labor and the Department of Information Technology. This
meeting will cnable leaders to become acquainted and establish any preliminary Project procedures.

b. Kickoff Meeting: Participants will include the State and iDoxSolutions Prbjom Teams and major
stzkeholders, This meeting is to establish a sound foundation for activitics that will follow,

¢. Status Meetings: Participants will include, ot the minimum, the iDoxSolutions Project Manager and
the State Project Manager. These meetings will be conducted at least bi-weekly while project
deliverables are in progress and address overail Project swatus and any additional topics needed 1o
remain on schedule and within budget. A status and error report from iDoxSolutions shall serve as
the basis for discussion,

d. The Work Plan: must be reviewed at each Status Meeting and updated bl-wcckly while project
deliverables are in progress, in accordance with the Contract.

. Special Meetings: Need may arise for a special meeting with State leaders or Project stakeholders to
address specific issues.

The State expects iDoxSolutions to prepare agendas and background for and minutes of meetings.
Background for each status meeting must include an updated Work Plan. Drafting of formal
presentations, such as a presentation for the kickofF meeting, will elso be iDoxSolutions’ responsibility.

The iDoxSolutions Project Manager or iDoxSolutions Key Project Staff shatl submit bi-weekly status
reports while project deliverables are in progress in accordance with the Schedule and terms of this
Contract, All status reports shall be prepared in formsts approved by the State. The iDoxSolutions’
Project Manager shall assist the State's Project Mansger, or itself produce reports reiated to Project
Management #s reasonably requested by the. State, all st no additional cost to the State. iDoxSolutions
shall produce Project status reports, which shell contain, at &8 minimum, the following:

Project status related to the Work Plan;

Deliverable status;

Accomplishments during wecks bemg rcportcd

Planned activities for the upcoming two (2) week period;

Future activities; and

lssues and concems requiring resoluticn,

Report and remedies in case of falling behind Schedule

NomAwN~

2014030 Exhibit O Administrative Scrvices
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 3}

EXHIBIT D
. ADMINISTRATIVE SERVICES

. As reasonably requested by the State, iDoxSolutions shall provide the State with informstion or reports
regarding the Project. iDoxSolutions shall prepare special reports and presentations relsting to Project

~ Management, and shall assist the Stete in preparing reports and presentations, as reasonably requested by
the State, all at no additional cost to the State.

2. STATE-OWNED DOCUMENTS AND DATA
The State shall provide iDoxSolutions access to all documents, State Data, materials, reports, and other
work in progress relating to the Contract (“State Owned Documents™). Upon expiration or termination of
the Contract with the State, iDoxSolutions shall tum over all State-owned documents, material, reports, and
work in progress relating to the Contract to the State at no additionsl cost to the Siate, State-owned
~ Documents must be provided in both printed and clectronic format.

3. RECORDS RETENTION AND ACCESS REQUIREMENTS

iDoxSolutions shall agree (o the conditions of all appltcable State and federal laws and regulatlons, which

.are incorporated herein by reference, regarding retention and access requirements, including without
limitation, retention policies consistent with lhe Federal Acquisition Regulations (FAR} Subpart 4.7
Contractor Records Retention.

iDoxSolutions and its Subcontractors shall msintein books, records, documents, and other evidence of
accounting procedures and practices, which properly and sufficiently reflect al] direct and indirect costs
invoiced in the performance of their respective obligations under the Contrect. iDoxSolutions and its
Subcontractors shall retain ail such records for three (3) years following termination of the Contract,
including any extensions. Records relating to any litigation marters regarding the Contract shall be kept
for one (1) year following the termination of all’ Imgnuon including the termination of all appeals or the
cxplrauon of the appeal period.

Upon prior notice and subject to reasonable time frames, all such records shall be subject 1o inspection,
examination, sudit and copying by personnel 5o authorized by the State and federal officials so euthorized
by law, rule, regulation or Contract, as applicable. Access 1o these items shall be provided within
Merrimack County of the State of New Hampshire, unless otherwise agreed by the State. Delivery of and
access 10 such records shall be at no cost to the State during the three (3) year period following
termination of the Contract and one (1) year term following litigation relating to the Contract, including
alt appeals or the expiration of the appeal period. iDoxSolutions shall include the record retention and
review requirements of this section in any of its subcontracts.

The State agrees that books, records, documents, and other cvidence of accounting procedures and
pracnccs related to iDoxSolutions's cost structure and profit factors shell be excluded from the State's
review unless the cost of any other Services or Deliverables provided under the Contract is calculated or
derived from the cost structure or profit factors.

4. ACCOUNTING REQUIREMENTS |
iDoxSolutions shall’ maintain an sccounting system in accordance with generally accepted accounting
principles. The costs applicable to the Contract shall be ascertainable from the accounting system and
iDoxSolutions shall maintain records pcmmmg to the Scrwccs and all othcr costs and expenditures.

Initial All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 1014-030- PART 3

' EXHIBIT D
ADMINISTRATIVE SERVICES

5.WORK HOURS

While working on State premises iDoxSotutians personnel shall work normal business hours between
8:00 am and 5:00 pm, ¢ight (8) hour days, forty (40) hour weeks, excluding State of New Hampshire
holidays. Changes 10 this schedule may be made upon agreement with the State Project Manager.

Initial All Pages:
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3
EXHIBIT E-1
SECURITY AND INFRASTRUCTURE

iDoxSolutions shall provide the State with the following services set forth in Contract Exhibit A.
1. TMPLEMENTATION STRATEGY

1.1 Key Components

A. iDoxSolutions shall cmploy an Implementation strategy with a timeline set fonh in
accordance with the Work Plan:

B. iDoxSqutions and the State shall adopt a change management approach to identify
and plan key strategies and communication initiatives.

C. The iDoxSolutions team will provide training templates as defined in the Training
Plan, which will be customized to address the State’s specific requirements. '

D. Decisions regarding format, content, style, and presentation shail be made early on in
the process, by the State, providing sufficient time for development of material as
functionality is defined and configured.

E. iDoxSolutions shall utilize an approach that fosters and requires the participation of
State resources, uses their business expertise to assist with the configuration of the
applications, and prepares the State to assume responsibility for and ownership of the
new system. A focus on technology transition shali be deemed a priority.

F. iDoxSolutions shall manage Project execution and provide the lools needed to create
and manage the Project’s Work Plan and tasks, manage and schedule Project staff,
track and manage issues, manage changing requirements, mammm communication
within the Project Team, and report status. .

G. iDoxSolutions shall adopt an [mplcmcntanon time-line aligned with the State's
required time-line.

1.2 Timeline
The timelinc is set forth in the Work Plan. During the initial planning period Project task end
resource plans will be established for: the brealdﬁx support, preliminary knowledge transfer plan,
the change mznagement plan, commumcauon approaches, Project standards and procedures
finalized.

1.2.1 Projcct Infrastructure 1

The focus of the Project infrastructurc work phase is a knowledge teansfer exercise review of

the existing development and produc.hoq infrastructure for required configuration changes to

provide long-lerm efficiency to the project and betier State resource understanding of the
|

2014-030 Exhibit E-1 Security and Infrastructure |
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3
EXHIBIT E-1
SECURITY AND INFRASTRUCTURE

infrstructure. The infrastructure should be properly configured and aligned to allow for efficient
and efTective iDoxSolutions and State access 1o the required components. The infrastructure
should ailow for methadical process flow of application development and modification along
with the transition of these developments 1o the development and production environments,
Source code version conirol using Harvest should also be covered under this work phase. This
knowledge transfer exercise should be finalized with a documentation package generated by
State resources with assistance by iDoxSolutions.

© 1.2.2 Implementation ‘
Implementation of deliverables will continue to be another knowledge transfer exercise.
Detailed implementation plans shall be developed and executed by State resources with
assistance and guidance provided by iDoxSolutions. Timing will be structured to avoid normal
business hours whenever possible 16 mmlmm: the impact on daily operations at the State.

2. IMPLEMENTATION METHODOLOGY
The iDaxSolutions team shall provide the consulting services for the Conlract Its approzch includes but
is not limited to the following:

The standard approach for implementing projects will include a knowledge transfer to State resources
component. iDoxSolutions will provide the web confercncing technology allowing State resources to
participate and gain knowledge during the implementation. The State will provide key iDoxSolutions'
staff with VPN access to required State infrastructure in the case when no State resources will be
participating in the implementation. iDoxSolutions and the State shall develop a detailed
implementation plan and every cffort should be made for State resources to execute the
implementation plan with assistance from lDOXSDlUIlOnS as a knowledge transfer exercise.

State resources will be responsible for archiving *and/or version control of software development
through the State version control technology Harvest.

A"

2014-030 Exhibit E-1 Security and infrastructure
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3
EXHIBIT F
TESTING SERVICES

|DoxSo|utmns shall provide lhe followmg Produets and Serwces described in this Exhibit F, including but not
limited to:

1. TESTING AND ACCEPTANCE
iDoxSolutions will be responsible for working hand and hand with State resources to perform il aspects
of testing. Testing shall include the development of a test plan, preparation of test scenarios with expected
results, unit lesting, system integration testing and performence testing along ‘with documenting lcst
results. .

The State will be responsible for final acceptance testing and system integration testing. The State will
complete this testing within five business days and report back fo iDoxSolutions any discrepancies..

The final west will be performanke testing using a documented test scenario. This test scenario shall be
executed under the existing production system to obtain a baseline. The test scenario shall be executed
agsain under the new production system and measurcd against the results of the baseline for acceptance.

1.1 Unit Testing
In Unit Testing, iDoxSolutions shall test the application components on an.individual basis to verify.
that the inputs, outputs, and processing logic of each application componént functions without errors,
Unit testing is performed in either the development erivironment or a testing environment.

The goal is to find cirors in the smallest unit of software before logicaily linking it into larger units.
If successful, subsequent testing should only reveal crrors related to the integration between
application modules.

1.2 User Acceptance Testing (UAT)
UAT will be performed by the Siate without assistance form iDoxSolitions following written
certification from iDoxSolutions that they have completed testing and that the elements to be tested by
the State are ervor free. The State will complete its UAT within five (5) days of iDoxSolutions
submitting the deliverable to the State. The State wili either report any discrepancies found back to
iDoxSolutions or issue & letter of UAT Acceptance.

1.3 Performance Testing

The scope of Performance Testing shall be to measure the System level metrics critical {or the
development of the applications infrastructure and operation of the applicaiions in the production
environment,

[t will include the measurement of response rates of the spplication and in some instances for end-
user transactions and resource utilization (of various servers and network) under various load
conditions. These response rates shall becomc thc basis for changes and retesting until desired
System performance is achieved.

2014-030 Exhibit F Testing Services .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHIBIT F
TESTING SERVICES
Final performance testing shall occur in the finel production environment to provide the best
results. .
1.7.2 Test Tvpes

Performance testing shall use two different types of testing to determine the stability of the
application. They are baseline tests and load tests.

a) Baseline Tests; Baseline tests shall collect performance data and load analysis by running
scripta where the output is broken down into business transactions or functions. Thé test is like
a single user executing a defined business transaction. During baseline testing, ¢ach individual
script is run to establish a baseline for transaction response time, throughput and other user-
based metrics.

b) Load Tests; Load testing will determiing if the behavior of the System can be sustained over s
long period of time while running under expected conditions. Load test helps to verify the
sbility of the application environment under different load conditions based on warklond
distribution. System response time and utilization is measured and recordcd

1.7.3 Tunlng
Tuning wilt be iDoxSolutions led and occur dunng both the development of the application and

load testing. Tuning is the process whereby the application performance is maximized. This can be
the result of making code more cfﬁcuenl during development as well as making tuning parameter
changes to the environment.

1.7.4 Implementing Performance Testing
Performance test scenarios will be developed by the State and run against cxlstmg system to provide
a baseline, The State and iDoxSolutions will concur on the Performance test scenario prior to any
performance (esting. Multiple baseline runs shall be performed to remove any anomalies and assure
results arc truc. The bascline results will be documented as well as acccpr.ablc performance leveis

prior to actual performance testing,

1.7.5 Scheduliog Performance Testin
Performance testing will be performed by the State in 8 controtled environment minimizing the
variables between the baseline testing and the ectual production performance testing. Performance
testing will normaily occur during non business hours,

The steps for planning include identification of application functionality as well as what percentage
of normal daily use is represented by cach function. This information will become the foundation
for scripting so that tests closely represent what loads in production will look like.

The State and iDoxSolutions in collaboration shall provide definition and expectations from testing.
This definition should include who is in charge of testing and coordinating results, anticipated run
times, logs required for tracking, their Iocsli'ons and which technician is responsible to track and

provide them following cach test 1o the team.
' 1

2014-030 Exhibit ¥ T«ji;g Secrvices
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3
' EXHIBIT F
TESTING SERVICES

Initial test runs shall be completed to establish that the tests and dats sets can be run to complcu'on
without errors. The ratio of types of transactions which makeup the test shail be reviewed prior to
the beginning of testing and then again once testing has begun to meke sure that testing ac.curalcly
réflects the system performing in productlcn

Initial tests shall bc used (o establish a baseline from which all subsequent tests will be compared.
Tests will be considered for baseline status ance two of them have been run within 5% of each other
in key and overall performance areas. No changes to the test scripts or dawa tets (with the exception
of restores after each test) can be done to the test environment once tuning has begun so as to not
damage the comparison to baseline results. The systems must be restarted prior to each test run to
assure all cache is cleaned out. All effort will be made to run these tests at a time when system and
nefwork infrastructure ulilization doesn't impact the results.

Post test reporting and result assessment will be scheduled following cach test. The team will
compare these results to the baseline and a determination must be made to make additional changes
to the parameter being tuned or return to the prior configuration and select another parameter to
tune while keeping in mind that significant changes to any one parameter may require the retesting
of some others. Cercful work on identifying dependencies up front should minimize this impact.

If defects are identified in the application during testing they will be recorded; however, changes to
the application code should be avoided-if possible so as not to affect baseline comparisons. If a
change to the application is required ncw baselines will be established (and possibly the execution
of prior tests to validate changes with the new application) before testing can continue.

When performing capacity testing agamst & GUI the focus will be on the nb:luy of the intetface to
respond to user mpul . .

During Performance testing the tester will design test case scenarios 1o determine if the system
meels the stated performance criteria (i.e. A Login request shall be responded to in 1 second or less
under a typical daily load of 1000 requests per minute.). [n both cases the tester will determine the
capacity of the system under a known set of conditions.

q '

1.8 Regression Testing
The deliverables involved are minor enough that regression testing will consist of rerunning
through the entire test plan. :

1.9 Security Review and Testing
This contract involves the redevelopment of existing minor applncauons that convert native format
documents in a workflow folder to Tiff format. These conversions are executed in an offloaded task
with no user intcrface. The requirements, for the deliverable are for the most part to rewrite the
existing vbé application using a vb.net toolset.

2014-010 Exhibit F Testing Scrvnccs
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHIBITF
TESTING SERVICES
Servite Component Delines the set of capabilities that:
User Management Supports the sdrunistration of computer, l‘ppli:lﬁm and nerwork
. pecounts within s orgenization,
Rote/Privile ge Management Supports the granting of abilitics 1 user or groupt of users of &
. cOmputer, XppliCation o network
Audil  Trsil Capiwre end | Support the ldenlification and monitoring of activities within an

Antiviis spplicalion of syblem

1.9 Successful UAT Completion
Upon successful completion of UAT, the State will issue a Lcncr of UAT Acceplance.

1.1¢ System Acceptance.
Upon completion of the Warranty Period, the State shall issue & Letter of Final System
Acceptance.

2014-030 Exhibit F Testing Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 3
EXHIBIT G
MAINTENANCE AND SUPPORT SERVICES

1. SYSTEM SUPPORT
2.1 iDoxSolutions’ Responsibility
iDoxSolutions will be responsible for performing remote lechmc.al support in eccordance with the
Contract Documents, mcludmg without limitation the requirements, terms, and conditions conteined
herein,

-

A primary function is this contract is for iDoxSolutions to assist State resources in supporting the
NHDOL EDMS. This assistence is on sn as needed basis and iDoxSolutions Wl“ only be

compensated [or those hours utilized.

iDoxSolutions shall be responsible for full support of applications/deliverables implemented under
this contract at no additional cost to the State during the warranty period. Post warranty period
support on these applications/deliverables shall be covered under the “as nceded” break/fix assistance
10 Stale resources and compensated accordingly,

Response times for warranty and post warranty support shail be as follows;

a. Class A Deficiencies - The Vendor shall have available to the State on-call telephone
assistance, with issue tracking available to the Staie, eight (8) hours per day and five (5) days a
week with an cmail / tclephone response within two (2) hours of request; or the Vendor shall
provide suppant on-site or with remote diagnostic Services, within four (4) business hours of &
request,

AND

b. Class B & C Deficiencies ~The State shall notify the Vendor of such Deficiencies during
regular business hours and the Vendor shail respond back within four (4) hours of notification
of their planned corrective action;

3. SUPPORT OBLIGATIONS AND TERM

3.1 iDoxSolutions shall maintain a record of the activitics related to break/fix, warranty repair or
maintenance activities performed for the State, and those records must be shared with the State

a1 time of invoice or upon request.

r
2014-030 Exhibit G-Meintenance and Support Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEFPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3
EXHIBITH
PRIORITY RESPONSES

Contrecior Responses to Exhibit D in the RFP

Table C-2 General System Requirements -Vendor Response Checkdist

vy :Z-'! . AL e
8-1 Vcndor acuvcly suppomng & mtmmum of M Y Over 40 0360
three Global 160 customer sites. Vendor must implementations

provide State with contact information on the
three sites for verification purposes.

B-2 Key Vendor Staff with & minimum of three (3) | M Y 15 resources with G160
years  experience  in  supporting  and experience
maintaining Global 360 systems.

B8-3 | Key Vendor Staff with a minimum of three (3) | M Y

years  experience  in supporting  and
maintaining Global 360 systems. utilizing
Magnetic System Storage (MSS).

B-4 Key Vendor Staff with a minimum of three {3) | M Y
years experience  in supporting  and
meintaining Global 1360 Viewstar Task
Architecture (VTA) applications. )
8-5 Key Vendor Staff with expertise in supporting | M Y
and maintaining Global 360 systems utilizing
_ Process160's Scan Manager.

B-6 Key Vendor Staff with expertise in supporting | M Y
and maintsining Global 360 systems using CP |-

filé architecture,
B-7 Key Vendor Staff with expertise in supporting | M Y
and maintaining Global 360 system using
desktop workstations running Windows XP
and Windows 7.

8-8 Key Vendor Staff with expertise in supporting | M Y
and maintaining Global 360 Process360 9.5
systems running on Windows 2008 operating

system.

8.9 Key Vendor Stafl with expertise in MicrosoR | M Y
Visual Basic 6. :

8-10 Key Vendor Staff with expertise in Microsoft | M Y
SQL database administration

B-11 Key Vendor Staff with expertise in MicroSoft | M Y

Office 2003, 2007 and 2010.

2014-030 Exhibit H-Priocjty Responses '
Initial All Pages: % g
iDoxSolutions’ Initials Exhibit H Page 17 0f 15




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHIBITH
PRIORITY RESPONSES
|1 8-12 Key Vendor Swaff with expertise in supporting | M Y
: and maintaining VTA task Global 360 |. '
Process360 9.5 systems using MicroSoft
Office 2010.
813 Key Vendor StafT with expertise in Global 360 | m Y
Process 360 Process Builder,
B-14 Key Vendor Staff with expertise in supporting | M Y
and maintaining Global 360 Process 360 VTA
tasks developed with Microsoft Visual Basic 6
ang vb.net.
B-15 Key Vendor Staff with expenise in developing| M Y
applications using Microsoft vb.net. '
sk GENERAL REQUIREMENTS . = .5 | ‘&3 il 3 A
T _- . l:.' ” L L' I o Lt f‘\\-,\i‘ )
G-\ Au user, lcchmcnl and Syslcm Documcmauon as Y
well as Project Schedules, plans, status reports, and
correspondence must be maintained as Project
Documentation. This documentation shall be
provided to the State's Project Menager .in a2
Microsoft office format,
“od o Deliverable 6.- Marksd TUTVTA Task conversion to vb.nst framdework & | =il Lidny s
. D6 This deliverable is for the re-development of an existing VT A Task application developed in
Microsoft VB6 to the Microsoft VB.Net framework. This VTA Task is very similar to the DocToTiff
VTA task, also inciuded as a deliverable in'this RFP, in that it converts designated native format
documents, such as Microsoft Office 2003 Word Templates and Word documents along with text
documents and PDF documents, within 8 work packet to tiff image files. This VTA Task is
positioned in the NHDOL EDMS Global 360 process maps to convent “Marked” native format
documents to tiff as the work packet travels from one gueue to another, It is NHDOL's policy to
convert designated native format documents to Tiff images once they are finalized to prevent further
editing. This VTA Task searches for any of the designated native format documents within the work
packet that have been "Marked"” for tiff conversion by users and converts them to a tiff image. A
property within the document is used 1o “Mark"” a document for tiff canversion.
"D6.A The Vendor shalt provide the State a ' | M Y

| ~

work plan for completion of this
deliverable no later than two weeks

following the Contract  kick-ofT

meeting.

2014-030 Exhibit H-Priogity Responses Ty '

Initial All Pages: 07” éo i '

iDoxSolutions' Initials Exhibil}H Pege 18 0f 3§
|
|
!



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3

EXHIBIT H
PRIQRITY RESPONSES
D62 The Vendor shall review the existing M Y State of NH will
Microsot VB6 version of the provide remote access
application and provide an overview to and requested support

State staff of all the functions
performed as a knowledge transfer
exercise and sn opportunity for the
State and Vendor to discuss and
determine the best approach eand
document requirements and exceptions
for conversion to the Microsol vb.net
framework. .

D-6.3 The new Microsoft vb.net version shall M Y
provide zll the same functionality as the '
existing Microsoft VB6 version unless
pranied 8 written spprovat for an
exception(s) from the State,

D64 | - The Vendor shall deliver the State all _|M | Y .| SwtcofNHwill
source code and provide 2 joint _ provide remote access
Sute/Vendor code review, as a and requested support

knowtedge transfer activity, of the new : \
Microsoft vb.net version prior to
installing it into the NHDOL
Development EDMS

D-6.5 The Vendor will install the new M Y State of NH will
Microsoft vb.net framework version provide remote access
into the NHDOL Development EDMS and requested support

as 8 VTA task and at the same time
provide knowledge transfer 1o State
staff on this process.

D-6.6 The Vendor will install the new M Y State of NH will
' Microsoft vb.net  framework version | provide remote access
into the NHDOL Production EDMS as , and requested support

2 VTA task and at the same time
provide knowledge transfer to State
staff on this process. '
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D-6.7 The new Microsoft vb.net fremework M
version shall scan the work packet in
search of designated type native format
documents marked for tiff conversion,
Upon identifying a document marked
for tifT conversion the application will
convert the. document to a tiff image
and replace the native format document
with the new tiff imege version. The
application will also toggle or remove
the tiff conversion mark resulling in the
document no longer being marked for
tiff conversion,
D-6.8 The new Microsoft vb.net framework [ M iDoxSolutions agrees
version will use s 3" party software tool 1o meet this
{provided by NH DOL}o convert native requirement with the
documents created or saved using the dependency the State
Iatest version of Microsoft Office to on NH acquires the
TIFF format documents. A partiel Jist of recommended third
document extensions is .doc, .dot, .docx party softwere from
and dotx. Requirement D-6.19
D-6.9 The new Microsoft vb.net framework M iDoxSolutions agrees
version will use 2 Jrd party software to meet this
tool {provided by NH DOL) to convert requirement with the
native documents with extensions of dependency the State
.pdf deveioped or saved using the latest on NH acquires the
versions of Adobe or similar product. recommended third
' party software from
. Requirement D-6.19
D-6.10 The new Microsoft vb.net framework M iDoxSolutions agrees
version will use a 3" party software tool to meet this
{provided by NH DOL)o convert Text requirement with the
documents to tifl image documents. dependency the State
on NH acquires the
recommended third
party software from
Requirement D-6.19
|
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D-6.11 The new Microsoft vb.net framework M iDoxSolutions agrees
version will use a 3" party software tool 10 meet this
(provided by NH DOL}o convert requirement with the
HTML documents to tiff image dependency the State
documents. on NH acquires the
recommended third
party software from
Requirement D-6.19
D-6.12 The new Microsoft vb.net framework M iDoxSolutions agrees
version will use a 3" party software tool to mect this
(provided by NH DOL)to convert native requirement with the
format documents to single-page-tiff dependency the State”
type documents to maintain on NH acquires the
compatibility with other tiff images recommended third
stored within the NHDOL EDMS. party software from
) : ‘Requirement D-6.19
D-6.13 The new Microsoft vb.net framework M
version shall maintain all work packet
attribute values in the canversion to tiff
process. Exceptions to this requirement
shall be appraved by the Siate. In the
existing Microsoft VB6 version all “/
and "\" in the document neme are
replaced with dashes due to issues when
saving lemporary versions inlo =
windows directary.
D-6.14 The new Microsoft vb.net framework M
) version shall clean-up all files crealed in
the process that are no longer needed.
D615 The new Microsoft vb.net framework’ M
i version shall close out all processes
started ‘by the application that are no
* longer needed (ie MsWord, Adobe, etc).
D-6.16 The new Microsoft vb.net framework M To be reviewed after
. version  shall perform logging  at kickoff
different severity levels into the process
agent logging files for System’
Administrators viewing. Theése logging
levels and messages shall be discussed
and identified in the State/Vendor
discussion to determine the best
approach and requirements for the
Microsoft vb.net framework conversion.
|
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EXHIBIT H
PRIORITY RESPONSES

D-6.17 The new Microsoft vb.net framework M iDoxSolutions agrees to
version shall process this tiff conversion : meet this requirement
function in reasonably cqual or less with the dependency that
time than the existing Microsoft VBé the State of NH can
version, Reasonably equal time will be rcasonably show no HW,
‘considered within 2 5% variance of the SW or infrastructure
bascline test time. changes have occurred

between the baseline test
using the existing code
and the new vb.net
version. The tests should
be executed after hours
{no other users or
programs running)}

D-6.18 The new Microsoft vb.net framework M
version shall access the SQL database
using stored procedures and sccounts
with limited access to only what is
required. \

D-6.19 The existing MicrosoR VB6 version M iDoxsultions agrees 10 meet
uses Neevia DocCreator software for this requirement with the
conversion of these native documents to understanding the State is
tiff images. The Vendor shall review "1 responsible for the
this software and determine whether it acquisition of the
will continue to meet the requirements iDoxsolutions recommended
set in this deliverable and its longevity conversion software,
as & solution and provide their rescarch iDoxsolutions warrants the
resulls 2nd recommendations to the State their recommended
State. | conversion software should

not exceed $2,000.00 and
will be responsible for any
cost exceeding this amount.

D-6.20 The Vendor will provide knowledge M State of NH will
transfer to State staff on instalting and provide remote access
integrating & Microsoft  vb.net and requested support
application into the NHDQL's
Process360 development system as a
VTA task.
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D-6.21 The Vendor will test the application M Y State of NH will
using the State Acceptance Test Plan. provide remote access
The spplication must pass all items in and requested support
the State Acceptance Test Plan and the :
results must be provided to the State for
revicw, :

D-6.221 The Vendor will assist the State in their M Y State of NH will
preliminary testing to assure zli basic . provide remote access
functions work properly on the NHDOL . ’ and requested support
Development EDMS.

D623 The State will perform acceptance M Y State of NH will
testing and report their results to the provide remote access
Vendor in a timely manner. The Vendor and requested support
will correct issues reponted by the State ' _
in theic acceptance testing in a timely : ’
manner,

|
i
|
|
i
i
|
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iDoxSolutions's Project Manager and the State Project manager shall finalize the Work Plan within ten (10
days of the Effective Date and further refine the tasks required to implement the Project.. The clements of the
preliminary Work Plan are documented in accordance with iDoxSolutions’ plan to implement the Application
Softwarc. Continucd development and management of the Work Plan is a joint effort on the part of
iDoxSolutions and State Project Manager. ' ’ ’ ‘

The preliminary Work Plan cn:atéd.by iDoxSolutions and the State is set forth at the end of this Exhibit.

In conjunction with iDoxSolutions’s Project Menagement methodology, which shail be used {0 manage the
Project's life cycle, the iDoxSolutions team and the State shall finalize the Work Plan at the onset of the
Project. This plan shall identify the tasks, Deliverables, major milestoaes, task dependencies, and a
payment Schedule required to implement the Project. It shall also address intra-task dependencies, resource
allocations (both State and iDoxSolutions team members), refine the Project’s scope, and establish the
Project’s Schedule. The Plan is documented in accordance with iDoxSolutions’s Work Plan and shali utilize *
Microsoft Project 10 suppont the ongoing management of the Project.

1. ASSUMPTIONS

A. General )
+ The State shall provide team members with decision-making authority 1o support the
Implementation efforts, at the level outlined in the Request for Proposal Document State Staffing
Matrix. . .o
" s All key decisions will be resolved within five (5) business days. lIssues not resolved within this
initia] period will be escalated to the State Project Manager for resolution.
+ Any activitics, decisions or issues taken on by. the State that affect the mutually agreed upon
Work Plan timeline, scope, resources, and costs shall be subject to the identified Change Control

process. .

B, Logistics
s+ The iDoxSolutions Team may perform work at a facility other than that furnished by the State,
. when praclical, at their own expense.

e The iDoxSolutions Team shall honor all holideys observed by iDoxSolutions or the State,
although with permission, may choose-1c work on holidays and weekends.,

o 1 is expected that iDoxSolutions will provide all contract services remotely, but if applicable the
State shall provide edequate facilities for the: iDoxSolutions Team, including PCs, phones, Virtual
Private Network (VPN) access, and modem:bascd dial-out capability and access 1o any necessary
internal State networks and/or software (within State standards). A physical workspace for cach
consullant, including a desk and chair, with the items mentioned above, shall be plrovidcd.
Convenient access to a high-speed printer, a high-speed copier, and a fax machine shall be
provided to the Project Team, as well as access to conference rooms for meetings. This space,
equipment, and printer/fax supplics shall be provided at no cost to the iDoxSolutionsTeam.

|
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C. Project Management
+ iDox will submit a project management methodology to the State for approval.
+ The State shall provide the Project Team with reasonable sccess 1o the State personnel as needed
to complete Project tasks,
« iDoxSolutions assumes that an Alternate State Project Mnnagcr may be appointed from time to
time o handle reasonable and ordinary absences of the Project Manager.

D. Technical Environment and Management
‘. The Siate is responsible for providing the hudwm network, and communication facililies
needed to support the Project.
s The State shall prowdc the hardware and opcraung system to host the Project’s development and
production instances.
s _ The State is responsible for providing the Intemnet access,
* Designated Siate systems personnel shall be available during normal working hours and for
adjustmenls to operating systems configurations and tuning.
E. Project Schedole '
¢ Deployment is planned to begin on 11/15/2013 with 2 planned go-lwe date of 12/1572013.

F. Reporting
. iDoxSolutions shall provide a monthly status rcporls that will mcludc but are not limited to,
minutes, action items, test results and Documentation.

G. User Tralning and Change Manapement
¢ The Siste and iDoxSolutions shail work hand and hand 1o develop and implement knowiedge
transfer consulting services to meel the needs of State resources designated to support and
maintain the NHDOL EDMS.
“
H. Performance Testing
¢ The State shall work with iDoxSolutions on performancc testing as set forth in Contract Exhibit F
~ Testing Services.

2. ROLES AND RESPONSIBILITIES 'r

A. (DoxSolutions 'i'enm Roles and Respouasibllities

[) iDoxSolations Team Project Mannger
The iDoxSolutions Team Project Manager shall have overs!) responsibility for the day-to-day
management of tasks performed by the iDoxSolutions team. The iDoxSolutions Project Manager

2014-030 Exhibit | Work Plan |
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shall work side-by-side with the State Project MlnagCI:. The iDoxSolutions Team Project
Manager will have the following responsibilities:

Maintain communications with the State’s Project Manager;

Work with the State in planning and conducting a kick-off meeting;

Create and maintain the Work Plan;

Assign iDoxSolutions Team consultanis (o, tasks and projects sccording to the scheduled

staffing requircments;

Define roles and responsibilities of alt iDoxSolutions Team meémbers;

Provide monthly status reports to the State Project Manager;

* Notify the State.Project Manager of requirements for State resources in order to provide
sufTicient lead time for resources to be made available;

+  Review task progress for time, quality, and accuracy in order (o achieve progress;

o Review requirements and scheduling changes and identify the impact on the Project in order
to identify whether the changes may require & change of scope;

¢ Implement scope and Schedule changes as authorized by the State Project Manager and with
appropriate Change Control approvals as identified in the revised Statement of Work;

« Inform the State Project Manager and staff of any urgent issues if and when they arise;

+ Provide the State completed Project Delwerablcs and obtain sign-off from the State’s Project

Manager,

2) iDoxSolutions Team Tasks
The iDoxSolutions team shall assume the following tasks:

e Assist State resources in the support of the NHDOL EDMS to mainuin its operational

_ status; -

o Provide knowledge transfer consultmg services to State resources as they relate to the
NHDOL EDMS; -

*  Work in parinership with the Smc in documenting the procedures and processes covered
through the knowledge transfer consulting sessions; .

. Developmcm and impiementation of deliverables according to requirements identified in
this contract.

B. State Roles and Respoasibilities

The following State' resources have been identified for the Project. The time demands on the
individual Statc tcam members will vary depending on the phasc and specific tasks of the
Implementation. The demands on the Subject Matter Experts’ time will vary based on the need
determined by the State Leads and the phase of the contract.

1) State Project Manager

|
|
| .
| .
. | '
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. The State Project Manager shall wark side-by-side with the iDoxSolutions Project Manager. The
role of the State Project Manager is to manage State resources, facilitate completion of all tasks
assigned to State staff, and communicate Project status on a regular basis. The State Project
Manager represents the Siate in all decisions on Project matters, provides all necessary suppon in
the conduct of the Project, and provides necessary State resources, as defined by the Work Plan
and as otherwise identified throughout the course of the Project. ‘The State Project Manager has
the following responsibilities:

Plan and conduct a kick-off meeting with assistance from the iDoxSolutions team;

Assist the iDoxSolutions Project Menager in the development of & detailed Work Plan;
Identify and secure the State Project Team members in accordance with the Work Plan;
Define roles and responsibilities of all State Project Team members assigned 1o the Project;
Manage the day-to-day activities of the State’s Project Team members assigned to the -
Project;

Identify and secure access lo additional State end-user staff as needed to support specific
arcas of knowledge if and when required 16 perform certain Implementation tasks;
Commumcate issues o State management as necessary to sccure resolution of any matter
that cannot be.addressed at the Project level;

Inform the iDoxSolutions Project Manager of any urgent issues if and when they arise; and
Assist the iDoxSolutions team staf¥ to obtain requested information if and when required to
perform certain Project tasks.

2) State NHDOL EDMS Support Resources
The State’s NHDOL EDMS Support Resources reports to the State's Project Manager and is
responsible for completing tasks assigned to maintain the NHDOL EDMS in operationsl status.
" Responsibilities include:

L ]

Continuc as the primary help desk support tcam on the NHDOL EDMS;

Attend technical training as necessary to support the Project;

Assist the State and iDoxSolutions Team Project Managers to establish the detailed Work
Plan; |

Attend knowledge transfer consulung sesstons provided by iDoxSolutions;

Wark in partnership with the iDoxSolutions in documenting the procedures and processes
leamed through the knowledge transfer consulting sessions provided by iDoxSolutions;
Complete tasks and exercises assigned as part of the knowledge transfer consulling
sessions provided by iDoxSolutions;

3) State Network Administrator (Dol T)
The State Network Administrator will provide technical support regarding networking
requirements edministration. The rcsponSIbllhllcs will include:
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¢ Assess the ability of the State's overall network erchitecture and capacity to adequaiely

. Support implemented applications;

+ Maintain connections among the database and application servers; and

s Maintain connections among the deskiop dev-ccs and the Application and dalnbuc
scrvers,

3. SOFTWARE MODIFICATION
This contract is for suppori assistance on the customized components of the NHDOL EDMS. The
customized components are applicstion developed in Microsoft VB6 and vb.net. The software
associaied with the NHDOL is licensed directly to the State and is supported and maintsin under
other contracts.

4. PRELIMINARY WORK PLAN
The following Table 7.1 provides the preliminary agroed upon Work Plan for the Contract.

Table 7.i: High Level Preliminary NH Pro cct Plan

sk Nane Durastion SH Finish

Deliveradle 6 - MarkedTIT B} 152 Houn oaral/ld” s34
Creatr Work Plan 2days 0014 Q4214
Deta and knawledge tansfer 4dan rant 0408 14
Evalustion of DocCreator " ldm ov0Y 14 04/10/14
Crestc .net skeketon Sdeys TN D4/1144
Update skeleion with VTA Propertics T Sdin 0411414 o4/11/14
Copy Func. Code W new module : ' 6 dann 4/14/14 Od/21414
Updzie VBS deprecated methods & controls 16 net ) day 0414 0422/14
Comepike & Tt in Development . Ldey ° D4 044
Repeir, recomplle end test | dny o444 R YL
Complie & test - Production I day o oansia owis/i4
Docurnentat lon . . | day . 04/28/14 0428714
Tosting and knowdedge transler - 4 dwys 0429114 o014
Implemenistion 7 Days 030514 05/ 114
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1. WARRANTIES

1.1

Services
iDoxSolutions warrants thet the System will operate to conform to the Specifications,

" terms, and requirements of the Contract,

1.2

13

1.4

1.5

Saftware

iDoxSolutions warrants that the Software, including but not limited to the individual
modules or functions fumnished under the Contract, is properly funcuonmg within the
System, compliant with the requirements of the Contract, and will operate in accordance
with the Specifications and Terms of the Contract.

For any breach of the above Support and Maintenance warranty, the State's remedy, and
iDoxSolutions's entire liability, shall be: {a) the correction of program errors that cause
breach of the warranty, or if iDoxSolutions cannot substantially correct such breach in a
commercially reasonable manner, the State may end its program licensc and recover the
fees paid to iDoxSolutions for the program license and sny unused, prepaid technical
support fecs the State has paid for the program license; or (b) the re-performance of the
Deficient services, or (c) if iDoxSolutions cannot substantially correct a breach in 8
commercially reasonable manner, the State may end the relevant services end recover
the fees paid to iDoxSolutions for the Deficient services.

Non-Infringement
iDoxSolutions warrants that it has good title 10, or the right to allow the State to use, all
Services, equipment, and Softwere (“Material"} provided under this Contract, and that
such Services, equipment, snd Software do not violate or infringe any patent, trademark,
copyright, trade name or other inteliectual property rights or misappropriaie a trade
secret of any third party,

Viruses; Destructive Programming
iDoxSolutions warrants that the Software shali not contain any viruses, destructive
progeamming, or mechanisms designed to disrupt the performance of the Software in
accordance with the Specifications.

Cormpatibility
iDoxSolutions warrants that all System components, including but not limited to the .
components provided, including any replacement or upgraded System Software
components provided by iDoxSolutions to correct Deficiencies or as an Enhancement,

“shall operste with the rest of the System without loss of any functionality.

1.6

Servlcr.s
iDoxSolutions warrants that all Semces to be provided under the Contract will be
provided expediently, in a professional manner, in accordance with industry standards
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and that Services will comply wuh pcrfon'nancc standards, Specifications, and terms of
the Contract. .

Personnel

iDoxSolutions warrants that all personnel engaged in the Services shail be qualified to
perform the Services, and shall be properly licensed and otherwnse authorized to do so
under all applicable [aws. ’

Breach of Data

The Vendor shall be solely liable for-costs associated with any breach of State data
housed et their focation(s) including but not limited to notification and any damages
assessed by the courts.

2. WARRANTY SERVICES
iDoxSolutions agrees to maintgin, repair, and correct Deficiencies in the System Softwere, including

but not

limited to the individual modutes or functions, during the Warranty Period, at no additional

cost to the State, in accordance with the Specifications, Terms and requirements of the Contract,
including, without limitation, cortecting all errars, and Defects and Deficiencies; eliminating viruses
or desiruclive programming; and replacing incorrect, Defective or Deficient Software and
Documentation, '

Warranty Services shall include, without limitation, the following:

Repair or replace the System Software or any portion thereof developed by {DoxSolutions so
that the System operates in accordance with the Specifications, terms and requirements of the
Contract;

iDoxSolutions shall have avsilable to the State on-call telephone assistance, with issue
tracking available to the State, cight (8) hours per day and five (5) days a week with an email
/ lelephone response within two (2) hours of request, with assistance response dependent
upon issue severity;

Maintin 8 record of the activitics rclalcd to warranty rcpair or maintenance activilies
performed for the State;

For all Warranty Service calls on soﬁwarc created by iDoxSolutions, iDoxSolutions shall
ensure the following information will be collected and maintained: 1) nature of the

" Deficiency; 2) current status of the Deficiency; 3) action plans, dates, and times; 4) expected

and ectual completion time; 5) Deficiency resolution informalion; 6) resolved by 7)
Identifying number i.¢. work order number; 8) issue identified by,

iDoxSalutions must work with the State ta identify and troubleshoot potentially large-scale
Software failures or Deficiencies by coliecting the following ‘information: 1) mean time
between reported Deficiencics with the Software; 2) diagnosis of the root cause of the
problem; and 3) identification of repest calls or repeat Software prablems; and

All Deficiencies found that result from sofiware that iDoxSolutions has created during the
Warranty Period and all Deficiencies found with the Warranty Releases shall be corrected by
iDoxSclutions no later than five (5) business days, unless specifically extended in wrmng by
the State, and at no additional cost to the State,

2014-030 Exhibit K- man%s?and Warranty Services
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 3

EXHIBIT K
WARRANTY AND WARRANTY SERVICES .

In the event iDoxSolutions fails to comect a Deficiency in software created by iDoxSolutions within
the allotted period of time, the State may, at its eptian,: 1) declare iDoxSolutions in default, terminate
the Contract, in whole or in part, without penalty or liability to the State; 2) retumn iDoxSolutions’s
product and reccive a full refund for all amounts paid to iDoxSolutions, including but not limited to,
any applicable license fees within (90) days of natification to iDoxSolutions of the Siaie’s intent to
request a refund; and 3) 1o pursue its remedies available at law and in equity.

Notwithsanding any provision of this Contract, pursuant to Contract Agrecment -Part 2 Section 13.1,
the State's option to declare iDoxSolutions in default, terminate the Contract and pursue its remedics
shall remain in effect until satisfactory completion of the full Warranty Period. .

3. WARRANTY PERIOD
The Warranty Period shall commence upon the succcssful eniry into production of the deliverable and
extend for thirty (30) calendar days.

For subsequent modules or functions, the Warranty period will extend for thirty (30) calendar days after
each of the remaining major functions or modules, are integrated successfully with the entire system
and are entered into production,.

If within the tast thirty (30) calendar days of the Warranty Period, the Software created by
iDoxSolutions fails to operate in accordance with its Specifications, the Warrenty Period will cease,
iDoxSolutions shall comrect the Deficiency, and a new thirty (30) calendar day Warranty Period will
begin. Any further Deficiencies with the Software must be corrected and run fault free for thirty (30)
consecutive calendar days.

2014-030 Exhibit K- tiey and Warranty Services
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STATE OF NEW HAMPSHIRE
., DEPARTMENT OF INFORMATION TECHNCLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3
EXHOBITL
TRAINING SERVICES

There will be no formal training, however this contract includes knowledge transfer/consulting services
which will be used to train State resources to suppont ad maintain the customized components of the
NHDOL EDMS.

2014-030 Exhibit L-Xrainin
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORT
CONTRACT 2014-030- PART 3
EXHIBIT M
NH DEPARTMENT OF LABOR RFP 2014-030 (WITH ADDENDA)
INCORPORATED

NH Department of Information Technology RFP 2014-030, with nddcndum 1, arc mcludcd by
reference as binding Deliverables to this Contract.”

2014-030 Exhibit M-Agc with Addendums
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART )
EXHIBIT N
VENDOR PROPOSAL BY REFERENCE

1

iDoxSolutions Proposal to the Depaniment of Information Technology reccived on July 8%,
2013 is incorporated hercin by reference. ) ’

.2014-030 Exhibit N-iDoxbolutiphs Proposal by Reference
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
NH DEPARTMENT OF LABOR EDMS SUPPORTCONTRACT 2014-030- PART 3
"EXHIBITO :
CERTIFICATES AND ATTACHMENTS

Attached are: ' .
A. Contrector's Certificate of Vote/Authority

- B. Contractor’s Centificate of Good Standing
C. Contractor's Certificate of Insurance

/

2013-030 Exhibit Q4Centifjcates and Attachments
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State of Nefo jﬂmﬁpshire

Bepariment of State

CERTIFICATE

I, William M. Gardner, Secretary of Slate.oflhe Siate of New Hnmpshir‘c. do hereby
certify that iDoxSolutions, Inc., a(n) Delaware corporation, is authorized to transact
business in New Hampshire and qualified on November 12, 2013, 1 further certify that all

fees required by the Secretary of State's office have been received.

In TESTIMONY WHEREOQF, | hereto
set my hand and cause 10 be affixed

the Seel of the State of New Hampshire,
this 18® day of November, A.D. 2013

% M-/
William M. Gardner
Secretary of State




ACTION BY UNANIMOUS WRITTEN CONSENT
OF THE BOARD OF DIRECTORS IN LIEU OF A MEETTNG
OF )

lDoxSolullons, Inc.

)

The undersigned hereby adopt the following Resolutions in lieu of holding the Meclmg
of the Board of Directors of iDoxSolutions, Inc., a Delaware corporstion (the
“Corporation”), and evidences their waiver of any right to dissent there from.

WHEREAS, Michael D. Brant is President of the Corporation; and

WHEREAS, the State of New Harnpshire has awarded Contract 2014-030 to
iDoxSolutions, Inc.: it is

RESOLVED, that Michael D. Brant, President of the Corporation, has the authority of to
sign Contract 2014-030 with the State of New HampShlrc on behalf of iDoxSolutions,
Inc.

WITNESSETH, the aforegoing action haviné been taken the |4th day of February 2014.

Pitspand vt

Michael D, Brant, President

Peter A. Sprecher, écmtary

v

The undersigned, duly elected and acting Secretary of iDox Solutions, Inc., certifies that
_the above copy of a resolution adopted by the directors at a duly held meeting at which a

CERTIFICATION OF BOARD RESOLUTION

quorum was present, held on ' ___,0r g written consent to action
wuho eeung duly made by the unanimous consent of the Board of Direclors, dated
2 1Y ____isatrue and accurale copy and that the resclution has not

been rcsc:ndcd or modified as of the date of this certification,

~ Y Py~ ‘ ;//4,4{:,

Peter A. Sprecher, Secretary




IDOXS-1°

. OP ID: HL
ACSRO CERTIFICATE OF LIABILITY INSURANCE " oruzone.

. REPRESENTATIVE OR PRODUCER, AND THE CER“FICATE HOLDER,

THIS CERTIFICATE I3 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER THIS
CERNIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OFf INSURANCE DOES HOT CONSTITUTE A CONTRAGCT BETWEEN THE I33UING INSURER(S), AUTHORIZED

" cortfcsts hofdof In lbu of awch endorsementis).

. IMPORTANT: N the certificats holder is an ADDITIONAL INSURED the policy(les) must be endorsed. M SUBROGATION (S WAIVED, aubdject to
- the terma and conditions of the policy, certain policies may requirs sn endorsement. A statemem on this certificate dose not conter righta to the

PROCUCIN
'Aulmu insurance Mcu.

TR Maraco M. Lm, Jr., ARM

ne. .202-880-802) Lihic, ey 202-838-1247
u:’%-n W’&T.' 10  HLowis@Allisnceindc.com
Don BUiher IMEURTA(Y) APPORTOM) COVERAGE HAKC S
weunea 2 Travelers Property & Casusity
e m@m '::;muc Sulte 230 | aymen 2 Triv¥ierd Indemnity Company
Bethesds, MD 20814  HIRER ;
BRLRIR D
MIURER R ;.
| 5
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS 5 TO CEATIFY THAT THE POUCIES OF IMSURANCE LISTED BELOW HAVE BEEN ISSI.EO TO THE INSURED NAMED ABOVE FOR THE PQUCY PERIOD
INDICATED.  NOTWITHSTANDING ANY AEQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCLMKENT WAITH RESPECT-TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED 8Y THE POUCIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
BG.USIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWM MAY HAVE BEEN REDUCED BY PAID CLAMS,

hid TYPe of chuRANCE [ roucymmmen  yeedtyeymn [eesphery, Cu i
OENERAL LiABaTY EACH DOCURRENCE ' 1,000,000
A | X | cowmerci cerera g X ZLP.1 IM4111A-1348 11202013 | 1172002014 | ESEETORETED - T 300,000
IMM ocoRn MED EXP [y o pargon) | | 10,0
PERSONAL & ADVONARY | 3 - 1,000,000
GENERAL AGOREGATE 1 2,000,
OENL AQOREQATE LMIT APPLIES PER: PRODUCTS - COMPIOP AGE | 3 2,000,
e [ 1BR '
AUTOMOBILE LuABRLITY . m{ﬂ ey DT, 1,000,004
B ANY ATD DA -4 9401888-1).TEC 1172002013 | 1172072044 | DO0RY UURY (Per pornery) | 4
A ek DOORY DAY (Par sccioerny| |
| X |emeoanras | X | oS i .
1
X | umonziia Lias EACH CCCURRE NCE 3 8,000,000
A EACEAD AR PUP-12M441 211248 11202013 | 1172002014 | A0CAEOATE 1 5,000,000
oo | X [nztevmony 10,000 — -PT‘ A
WORKEAS COMMONAATION ] X I3 x B
AND EMPLOYERY L N _—EEI-HM! £R
B | any PROPRIETORPS XTME REXECUTVE HKUB-493M032-8-12 1112002013 | 1972072014 | g a0 ACCIDENT [ 1,000,000
OFMCEAMIDMEEN LXCLUDED? LI .
[anciatary by 4H) EL, DSEASE - BA ENPL ' 1,000,
MT_WW 21, DISEASE . POUCY LAWT | 4 1,000,00

Insured vhder Genstal Liability.

DELICIIPTION OF OPMERATIONS [ LOCATIONS | VIJCLEY (Aarh ACORD 91, Aduitian ) favwa s Sehoduls, F s apn o 15 required |
ftata uf NHew Baxpshire NE Departpent of Labof is Damed s an Add.ttxoml

CERTIFICATE HOLOER

CAMCELLATION

State of Now Hampshlire
NH Department of Labor
c/o Joseph Nadeay
98 Pleasant Stroot
Loncord, NK 01301

FHOULD ANY OF THE ABOVE DESCRIDED POLICIES BE CANCELL LD BEFORE
THE EXPIRATION DATE TMEREOF, NOTICE WiLL BE DELMVERED W
ACCDEDAHCH WITH THE POLICY PROVIZIONS,

AUTRORIIED REP RESENTATIVE

/MM g Gvlls,

ACOQRD 25 (2010/08)
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