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State of New Hampshire

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
DIVISION OF ADMINISTRATION
7 Eagle Square, Suite 200
Concord, N.H. 03301
Telephone 603-271-2152 - Fax 603-271-0597

LINDSEY B, COURTNEY
Executive Direcior

August 3, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New. Hampshire 03301

REQUESTED ACTION

Authorize-the Office of Professional Licensure and Certification (OPLC) to amend its contract with PSI
Services LLC of Glendale, California (Vendor Code 170061}, for testing services, by increasing the price
limitation by $360,000.00, to bring the total contract price from $179,000.00 to $539,000.00, effective upon
Govemor and Council approval through June 30, 2023. 100% Other funds.

Funding is contingent upon the Governor and Council’s approval on August 18, 2021, and the Fiscal
Committee’s approval on August 20, 2021, to establish a class 102 and to accept and expend additional
funds as follows:

FY 2022 FY 2023
01-21-021-211010-24040000 Office of Professional
Licensure and Certification, Division of Administration

102-500731 — Contracts for Program Services $265,000 $ 95,000

EXPLANATION

Pursuant to RSA 331-A:11, the Real Estate Commission is required to administer examinations to
candidates for real estate broker and salesperson licenses in the State of New Hampshire. in 2020, OPLC
advertised for bids on the state’s website and PSI Services LL.C (PSI) was the only organization to submit
a proposal. PSI (originally as Applied Measurement Professionals, Inc.) has administered the real estate
broker and salesperson license examinations for the Real Estate Commission since July 1, 2003, The
expiration date of the current contract is June 30, 2023,

OPLC has observed an unanticipated increase in the number of applicants seeking to take examinations.
Additionally, the 2020 RFP requested that the method of payment be transferred from being collected by
OPLC 1o being collected directly by PSI, and therefore, OPLC’s current contract with PSI was based on
an estimated payment for one fiscal year. Unfortunately, however, the rules still need to make it through
the respective Board and JLCAR approval process and it is anticipated that they may not be in place for
several months. OPLC reguests to amend its existing contract 1o increase the total contract price, which



His Excellency, Governor Christopher T. Sununu
and the Honorable Council . August 3, 2021

will permit OPLC continue to pay PSI for examinations until such time as administrative rule changes are
in effect that will permit the applicants to pay P8I directly without the need to send testing fees through
OPLC.

Respectfully submitted,

Lindsey B. Courtney
Executive Director
Office of Professional Licensure & Certification
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AMENDMENT

This Amendment (hercinafter called the “Amendment”) dated this 8" day of June, 2021
by and between the State of New Hampshire acting through the Office of Professional Licensure
and Certification {the “Office”), and PSI Services, LLC, a limited liability corporation with a
principal place of business located at Glendale, California (hereinafter referred to as the
“Contractor”).

WHEREAS, pursuant to an agreement, approved by Govemnor and Council on June 24,
2020, item #87 (hereinafter called the “Agreement™), the Contractor agreed to perform certain
services upon the terms and conditions specified in the Agreement and in consideration of
payment by the State of certain sums as specified therein;

WHEREAS, pursuant to the provision of Section 17 of the Agreement’s General
Provisions (P-37), the Agreement may be modified or amended anly by a swritten instrument
executed by the parties thereto ;md only after approval of such modification by the Governor and
Council;

WHEREAS, the Contractor and the Office have agreed 1o amend the Agreement in
certain respects;

WHEREAS, the Office and the Contractor wish to increase the Contract price by
$360,000.00 to bring the total contract price from $179,000.00 to $539,000.00;

NOW THEREFORE, in consideration of the foregoing, and the covenants and
conditions contained in the Agreement and set forth herein, the parties hercto do hereby agree as

follows:
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1. Améndment {o Aorecient:

a. Amend Section 1.8 of the Agreement (Page 1) by increasing the Price Limitation
by $360,000.00 from $179,000.00 to $539,000.00.

2, Effective Date of the Amendment:

This Amendment shal] be effective upon its approval by the Governor and Executive

Council of the State of New Bumpshise,

3. Continuunee of Aprecnment:

Except as specifically amended and modified by the terms and conditions of this
Amendment, the Agresment and the obligations of the parties there under shall remain in full

force and effect in accordance with the terms and conditions set forth therein.
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IN WITNESS WHEREOQOF, the pearties have hercunto set their hands as of the day and year first

above written.
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PSI Services, LLC

senjor vice President, Hﬁgfgﬁuﬁé”/zm

(Notary)
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~ YL H LU 5 Date: _é't/ktzé /
Lindsey B. Couriney, Excentive-Director

State of New Hampshire
Office of Professional Licensure and Certification

¢

Approved as to form, execution and substance by:

i Dt pwe: /12
Agsistanl Atterney Geners
State of New Hampshire, Department of Justice
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CERTIFIC OF AUTHORIZATION,

I, Stephen Tapp, a Manager or Member of PSI Services LLC, a fimited liability company (“Company”), DO
HEREBY CERTIFY that | am a Manager or Member of the Company who has authority to act as an agent of
the Company in executing this Certificate of Authorization. | further certify the following individual or is
a Manager or Member of the Company and has the authority to execute and commit the Company to the
conditions, obligations, stipulations and undertakings contained in client agreements and requests for
proposals:

Alon Schwartz, Senior Vice President, Licensure
FURTHER, | CERTIFY that all necessary approvals by the Manager or Member of the Company have been
obtained with respect to the execution of said contract and/or amendments thereto and/or other
documentation thereunder.
IN WITNESS WHEREOF, | have set my hand this 16™ day of June, 2021,
(==
EAMFOD4CCF P40 .

Signature of Manager or Member




State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PSI SERVICES LLC is
a Delaware Limited Liability Company registered to do business in New Hampshire as PS] EXAM SERVICES on May 23, 2017.
I further centify that 21l fees and documents required by the Secretary of State’s office have been received and is in good standing

as [ar as this office is concemed.

Business ID: 770978
Certificate Number: 0005382301

IN TESTIMONY WHEREOQF,

| hereto set my hand and cause o be affixed
the Seal of the State of New Hampshire,
this 16th day of June A.D. 2021,

G ok

William M. Gardner

Secretary of State
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ACORD CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPCN THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provisions or ba endorsed.
If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policios may require an endorsement. A statement on
this certificate does not confor rights to the certificate holder in lieu of such endorsement(s).

CONTACT
PRODUCER A
Marsh Risk & surance Services -Eﬂgﬁ-g..— T
CA License #0437153 {AJC. Mo Ext: (A, Noi;
£33 W, Fith Streel, Suite 1200 jﬂﬁiﬁ
Los Angales, CA 90071 - i
INSURER(S] AFFORIING COVERAGE NAIC 8
CN102335015-CAUWP-21-22 IHSURER A : Federal insurance Company 2281
“‘-"UREDPSI Sorvices LLC INSURER 8 : Vigilan! Insurance Co 20397
611 N. Brand Bhwd. INSURER € :
Glendae, CA 91202 INSURER D :
INSURER E :
INSURER F :
COVERAGES CERTIFICATE NUMBER: LOS-002548991-03 REVISION NUMBER: 1

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

= it
'J'_‘-,":’; TYPE OF INSURANCE Mﬁ POLICY NUMBER (&%YMEFF } W! LIRITS
A | X'| coMMERCIAL GENERAL LIABILITY " |359561-84.CLE - 060172024 {06012022 | EACH OCCURRENCE s 1,000,000
| cuams suape OCCUR | EREMISES [Ea otvrigncel | $ 1,900,000
|| ‘ MED EXP {Ary b parson) | § 10,000
|| PERSOMAL 8 ADV INJURY | 8 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2,000,000
| X | Pouicy PRQ: Loc PRODUCTS - COMPIOP AGG. | § 2,000,000
| ovigs: | Combined Tolal s 70,000,000
A | AUTOMOBILE LIABILITY {20)7357-61-29 002021 [0601/2022 _CKEWB"."!E SROCELMT [ 1,000,000
X | ANy auTO BOOILY INJURY (Per person} | §
[~ ] owneD SCHEDULED ;
|__} auvOos Oy AUTOS BODILY INJURY (Per accidenl)| §
HIRED NON-OWNED PROPERTY DAMAGE s
— AUTOS ONLY | AUTOS ONLY m)
s
Al x | umerEaLas | X | geeun 7987-71-23 0601720217~ |08012022 | cacH OCCURRENCE s 15,000,000
p=—rt
X | EXCESS LIAB CLAIMS-MADE - AGGREGATE 3 15.“:0,“
oeo || revenmions s
B [WORKERS COMPENSATION [21) 7774-35-71 T2 [T ETr 7] X | PER OTH-
AND EMPLOYERS' LIABILUTY (Stinre | |2
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 5 1,000,000
OFFICERMEMBER EXCLUDED? NiA 1 000,000
(Mandatory In NH) E.L. DISEASE - £A EMPLOYEE! § A0,
If yax, describe under 1,000,000
DESCRIPTION OF OPERATIONS below EL. DISEASE . POLICY LIMIT | § 00,
A | Property 3595-61-84 CLE 060172021 060172022 Blanket Bldg & BPP 21,719,709
Dext. $2,500- 24hr wailing porlod Blankel 81 9900000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES (ACORD 101, Additional Remarks Schadule, may be attachad if mare space is required)

Evidence of Insurance

CERTIFICATE HOLDER

CANCELLATION

PSI Services LLC
611N, Brand Bhvd,
Glendale, CA 91203

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE ODELIVERED I[N
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
of Marsh Risk & Insurgnce Services

Manashi Mukharjee

Mansohd etenoades

ACORD 25 (2016/03)

©1988-2016 ACORD CORPORATION. Al rights reserved.

The ACORD name and logo are registered marks of ACORD




AGENCY CUSTOMER ID: CN102335019
Loc #: Los Angeles

N e
A‘COR. D ADDITIONAL REMARKS SCHEDULE Page 2 of 2
AGENCY ‘ NAMED INSURED ’
Marsh Risk & Insurance Senvices PSI Servicas LLC
611 N. Brand Bhvd,
POLICY NUMBER Glendale, CA 91203
. CARRIER NAIC GODE
EFFECTIVE DATE:
ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: 25 FORM TITLE: .Certificate of Liability Insurance

Property Cont
Othver deduciibles may apply 82 per policy kerms snd condilions.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD

L



JUN03:20 nr10:26 DRS g/{ Nam

State of New Hampshire:

OFFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION
121 South Fruit Sireet, Suite 303
Concord, N.H. 03301-2412
Telephone 603-271-2152 - Fox 603-271-6702

HALLIE A. PENTHENY
Direclor of Finance

LINDSEY B. COURTNEY
tmierim Execulive Direcior

May 26, 2020

His Exceltency, Governar Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Office of Professional Licensure and Certification (OPLC), Division of Technical
Professions, Real Estate Commission, 1o enter into a contract with PS1 Services LLC of Glendale,
California (Vendor Code 170061) for testing services from July 1, 2020, to June 30, 2023, in an amount
not 1o exceed $179,000. 100% Agency Income., .

Funds are anticipated to be available in the following account for Fiscal Year 2021, upon the continued
appropriation of funds in the future operating budget:

Division of Technical Professions FY 2021
01-21-21-212010-240500000

104-500742 CERTIFICATION EXPENSE © $179,000

EXPLANATION

Pursuant to RSA 331-A:11, the Real Estaie Commission is required 10 administer examinations to
candidates for real estate broker and salesperson licenses in the Siate of New Hampshire.

OPLC adveriised for bids on the state’s webshe and PSI Services LLC (PSI) was the only organization
to submit a proposal. {tis also the current Real Esiate exam provider.  PSI (originally as Applied
Measurement Professionals, Inc.) has administered the real estate broker and salesperson license
examinations for the Real Estate Commission since July 1, 2003, The expiration date of the current
contract is June 30, 2020,



His Excellency, Governor Christopher T. Sununu May 26, 2020
and the Honorable Council

State House

Concord, New Hampshire 03301

The submitted proposal meets all requirements of the request for proposal. The contract value is
estimated on a similar number of applicanis taking the exam, as tested in FY 19 and FY20.

While this is a three-year contract, OPLC anticipates that no more payments will be made 1o the vendor
by OPLC after FY21, Under prior contracts, OPLC has collected payment for examination services
from the applicant and mad¢ payment to the vendor. In FY21, OPLC will complete rutemaking to
permit PS| to collect payment for testing direclly from the applicant, The $179,000 for FY21 is an
annual projecticn but it is not anticipated that it will take a ful} year to enact the changes.

Respectfully submimed,

AUl

Lindsey B. Courtney
fnterim Executive Director



State of New Hampsliire
OTFICE OF PROFESSIONAL LICENSURE AND CERTIFICATION

121 South Fruit Streel. Suite 20) Dirccior
Concord, NH. 03301-2412
Telephone 693-271-2219 - Fax 603-271-7928

DIVISION OF TECHNICAL PROFESSIONS JOSEPH G. SHOEMAKER

MEMORANDUM
April 24, 2020

Joe Shoemaker

OPLC, Technical Division Director
121 South Fruit Street

Concord, NH 03301

Evaluation of PSI Exam Services Proposal

In July 2017 the New Hamgpshire Real Estate Commission {NHREC) entered in to a contract with PSI
Services (P5!) to provide real estate examination services for three years from July 1, 2017 through June
30, 2020. The contract was 3 result of a Request for Proposal {RFP) issued earlier that year. The contract
awarded to P51 was for an amount not to exceed $537,000 over the length of the contract. The cost was
based on a projected number of exams at a rate of $63.00 per salesperson candidate per exam, and
$79.00 per hroker candidate per exam.

On March 6, 2020 the OHice of Professional Licensure and Certification [OPLC) issued an RFP for real
estate examination services. The RFP was announced on the Department of Administrative Services and
OPLC’s web sites, and by email Lo two vendors known by the Association of Real Estate License Law
Officials {ARELLO) to have experience offering such services to similar state agencies overseeing real
estate licensees throughout the United States. The two vendors were PSI Services of Glendale, CA and
Pearson VUE of 8loomington, MN.

it should be noted two differences between the current contract and the one resulting from this RFP.
First, the current contract is for 3-years but the new contract will be for an initial 3-year period, with an
option to renew for an additional 2 years at the discretion of OPLC/NHREC. Second, NHREC stafl
currently processes all exam paperwork and payments, but the new cantract will have the vendor
perform those duties upon passage of new NHREC rules.

Section 1.8, of the NHREC's RFP detailed a schedule of dates regarding the RFP process, later amended
to allow vendors some extra time for proposal submissions due to the COVID-19 health emergency.
Interested vendors had until March 30, 2020 to submit any questions regarding the RFP. One vendor

1
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submitted questions by the deadline and received responses from the NHREC shortly thereafter. Also in
accordance with section 1.B. proposals were to be submitted to the NHREC no later than 2:30 pm April
16, 2020. One company, PSI, submitted a proposal. No proposal or further communication was received
from Pearson VUE.

The PSI proposal was reviewed, evaluated and scored by the NHREC's evaluation team consisting of
Administrator NI, Rick Wisler, and Supervisor It Bobbie Mayo, and in accordance with section 6 of the
RFP. Mr. Wisler has extensive experience wrlting RFPs and evaluating proposals over his 44-year career
with the State of New Hampshire, inctuding evaluations for: lottery gaming systems, legal services,
advertising/marketing, janitorial, building Jeases, real estate examinations and more. Ms. Mayo has 13
years with state government and extensive experience with the real estate examination registration
process, licensing, complaint investigations and customer service, At the conclusion of the review, it was
the evaluation team’s gpinion that PSI Services’ proposal provided the information requested by the RFP
resulting in the following scores:

6.A.1 Experience {maximum 20 paints): 20 points awarded. P31 Services has experience with 35 clients
for real estate examination programs.

6.A.2 Test Development {maximum 20 points): 20 points awarded. PSI Services offered experience and 2
comprehensive and sound approach to test development including job analysis, exam specifications,
question review and pretesting.

6.A.3 Accreditation (maximum S points): 5 points awarded, PS| Services is an accredited member of
ARELLO.

6.A.4 Test Administration Capabilities (maximum 10 points): 9 points awarded. PSI Services offered a
technological and physical secured system that is accommaodating, flexible and extehsive 1o allow New
Hampshire candidates to test not anly in the four specified cities in New Hampshire, but also in
approximately 400 centers across the United States. A one point deduction was given because PSI only
provided a definition of their Premier Plus exam site configuration and it is believed other multi-use
{acilities are also being used that may or may not meet.the same level as demonstrated.

6.A.5 Technology (maximum 5 points): 5 points awarded. PSI Services’ proposal identifies a reasonable
and secured approach provide testing services and reporting needed by the NHREC, provides a
redundant communications network and data storage to ensure the integrity of all information in the
event of power lailure or natural disaster, and their web based credit card payment system is compliant
with PCl standards.

Points awarded 1o PSI for Technical Proposal: 59 out of a possible 60 polnts.

6.A.6 Initial Price Proposal (maximum 25 points by using the formula: score =Average 8asic Cost per
candidate (initial 3-year proposed salesperson exam cost + initial 3-year proposed broker exam cost / 2).
Then (Lowest Proposed Average Basic Price/Proposer’s Average Basic Proposed Price} x 25 points: 25 -
points awarded. PSI Services’ price proposal is 567.00 per salesperson candidate per exam and $78.00 -
per broker candidate per exam. The price proposal was awarded the maximum of 25 paints because it
was the only proposal submitted. Please note: the price proposal is $4.00 more tor the salesperson and
$1.00 less for the broker exam when compared to the current PSI Services’ contract with the NHREC.



6.A.7 Extension Price Proposal {maximum 15 points by using the formula: Average Basic Cost per
candidate (2-year extension proposed salesperson exam cost + 2-year extension proposed broker exam
cost / 2}. Then (Lowest Proposed Extension Average Basic Price/Proposer’s Average Extension Basic
Proposed Price) x 15 points: 15 points awarded. PSI Services’ price proposal is $67.00 per salesperson
candidate per exam and $78.00 per broker candidate per exam. The price proposal was awarded the
maximum of 25 points because it was the only proposal submitted. Please note: the price proposal is
$4.00 more for the salesperson and $1.00 less for the broker exam when tompared to the current PSI
Services’ contract with the NHREC.

Points awarded to PSI for Price Proposal: 40 out of a possible 40 points.

Total Polnts awarded to P51 for Technical and Price Proposals: 99 out of a possible 100 points.

It is the opinion of the evaluation team that PSI Services' proposal meets or exceeds the RFP
requirements and that OPLC/NHREC should enter in to a contract with PSI Services for examination
services as detailed in the RFP and vendor proposal.

Submitted by:

Ckeed Z;%

Ritk Wisler, Administrator Jil e

Bobbie Mayo, Supervisor Il



FORM NUMBER P-37 (version 12/11/2019)

. -. Notice: This agreemcal and all of its attachments shall become public wpon submission 1o Gavernor and

Executive Council far approval. Any information that is privalc, confidential or proprictary mus)
. R I . .. . -

be clearly identificd 1o Lhe agency nud agreed to in writing prior 10 signing the contract,

ACREEMENT
The Statc of New Hampshire end the Contractor hereby mutually agree as follows:

CENERAL PROVISIONS

1. IDENTIFICATION.

1.1 Siate Agency Name ’ 1.2 Staie Agency Address

Office of Profcssional Licensing snd Certification 121 South Fruit Street

* | Concerd, NH 03301

-1.3 Conlsucior Name ’ . 1.4 Corrsctor Address

PSI Services LLC s 611 N, Brand Blvd,, 10 Floor

Glendale, CA 91203
1.5 Contractor Phone ‘l 6 Account Number 1.7 Completion Date { 1.8 Price Limitation
Number
-d1-08l-Aa0\10 ~
: o\ -3di 8t ao! June 30,2023 $179,000.00

818-R47-6180 qios - (04 - 500 7Yd

1.9 Contraciing QOfficer for Siate Agency | 1.10 Swe Agency Telephone Number
Hollie Pentheny, Dircctor of Finance 603-271-0142 :

1 1.11 Coniractor Signature ' 1.11 Nome and Tite of Contractor Signatory
Alon Schwartz
@\ 5 Scnior Vice President, Licesnure
- g -
Date: 5/22/20
1.13  Siate Agency Signature .14 Name and Title of State Agency
p —y Signatory
. Date: <.737_
IM“ - s §5-Z7-20 Hetve Pentneny | Miettor of Frnman
1.15 Approval by the N.H. Deparunent of Administration, Division of Personnel (if applicabic) T
By: Director, On:
1.16  Approval by the Attorncy Geoerel (Form, Subsiance and Exceution) (if applicable}

By: Tabhmena Lokhmaldma On:

512712020

1.7

Approvel by the Governor end Exccutive Council (if applicable)

G&C Item number: G&C Meeting Date:

Pagc 1 of 4
Contraclor Initials '_AS
Dale _5/22/20 :



2. SERVICES TO BE PERFORMED. The Siale of New
Hampshise, acling through the agency identified in block 1.1
("Siatc™), ecngages contractor identified in block 1.3
(“Conlracior”} to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the auached EXHIBIT B which is incorporated
herein by reference (“Services™).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject 1o the approval of the Governor and
Executive Council of the Siate of New Hampshire, il applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such spproval is required, in which cose the Agreement
shall become effective on-the date the Agreement is signed by
the State Agency as shown in block 1.13 (“Effective Date™).

3.2 I e Contractor commences the Scrvices prior 10 the
Effective Daie, all Services performed by the Contractor prior 1o
the Efective Date shall be performed at.the sole risk of the
Contraclor, and in the cvent thal this Agreement dees nol become
effective, the State shall have no liability to the Contracior,
including without limilation, any obligation 10 pay the
Contractor for any casts incurred or Services performed.
Contracior must complete all Services by the Completion Date
specified in block 1.7,

4, CONDITIONAL NATURE OF ACREEMENT.
Nolwithstanding eny provision of Lhis Agreement 1o the

conirary, all obligations of the Stale hereunder, including,

withou! limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds alfecied by any state or federal legislative or execulive
aclion that reduces, eliminales or otherwise modiftes the
appropriation or avoilobility of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
parl. In no event shali the Swme be liable for any payments
hercunder in excess of such available appropriated funds. In the
event of a reduction or lermination of appropriated funds, the
State shall have the right 1o withhold payment until such funds
become available, if ever, and shall have the right 10 reduce or
lerminate the Services under this Agrecment immediaicly upon
giving the Contraclor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
aceount or source 1o the Accouni identified in block 1.6 in the
event funds in thal Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION!
PAYMENT.

5.1 The contract price, method of payment, and 1erms of payment
are identified and more panicularly described in EXNIBIT C
which is incorporaicd herein by reference.

5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement 1o the Contractor for all
expenses, of whalever nature incurred by the Contracior in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services, The Staic shall
have no liabilily 1o the Contraclor other than the contract price.
5.3 The Siale reserves the nght 1o offset from any amounts
otherwise payable 10 the Contracior under this Agreement those
liquidated amounts required or pennilied by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.

5.4 Nolwithslanding any provision in this Agreement to the
contrary, and notwithstanding unexpccied circumstances, in no
cvent shail the total of all paymenis authonized, or actually made
hercunder, exceed the Price Limitation set forth in block 1.8,

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 in connection with the performance of the Services, the
Contractor shall comply with all applicable siatutes, laws,
regulmions, and orders of federal, sinle, counly or municipal
auvthorties which impose any obligation or duwy upon the
Contracior, including, bul not limited lo, civil rights and equal
employment oppontunity laws. In addition, if this Agreement is
funded in any part by monies of the United Staies, the Contractor
shatl comply with all federa) executive orders, rules, regulations
and slalutes, and with any rules, regulations and guidelines as the
State or the United States issuc to imptement these regulations.
The Contractor shall alse comply with all applicable inteltectual
property laws,

6.2 During the term of this Agreement, the Cootracior shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
crientation, or nalional origin and will 1ake afTirmative aclion 1o
prevent such discrimination, '
6.3. The Contractor agrees 1o permil the State or United States
access to any of the Coniractor's books, records and accounts lor
the purpose of ascenaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement. '

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contraclor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
ctherwise authorized 1o do 50 under oll applicable laws,

7.2 Unless otherwise authorized in wriling, during the term of

this Agreement, and for a period of six (6) months afier the
Completion Date in block 1.7, the Cantractor shall not hire, and
shall not permit any subcontracior or other person, lirm or
corporalion with whom it is engaged in o combined effort 10
perform the Services 10 hire, any person who is a State cmployee
or official, who is materially involved in the procurement,
administration or performance of this Agreement,  This
provision shall survive termination of this Agreement.

7.3 The Contracling Officer specified in block 1'9, or his or her
successor, shall be the State's representative. Inthe event of any
dispute concerning the interpretation of this Agreement, the
Contracting OfTicer’s decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any onc or mere of the (ollowing acls or omissions of the
Contractor shall constitute an event of defaul bereunder {Event
of Defoul™):

8.1.1 failure 10 perfarm the Services salisfactorily of on
schedule;

£.1.2 failure 10 submit any report required hereunder; and/or
8.1.3 failure 10 perform any other covenan, lerm or condition of
this Apreement,

8.2 Upon the occurrence of any Event of Default, the Siate may
take any onc, or more, or all, of the following actions:

8.2.1 give the Contractor a writien nolice specifying the Eveniof
Default and requiring it to be remedied within, in the abseace of
a greater or lesser specification of time, thinly (30} days from the
daie of the notice; and if the Event of Default is nol limely cured,
1erminale this Agrecment, cffective two (2] days afier giving the
Contractor notice of termination;

8.2.2 give the Coniractor a writien notice specifying the Event of
Defaull and suspending all payments 1o be made under this
Agreement and ordering that the portion of the contract prce
which would otherwise accrue 1o the Contraclor during the
period from the date of such notice unti) such time as the State
determines that the Contracior has cured the Event of Default
shall never be paid 1o the Contractor;

8.2.3 give the Contracior a writlen notice specifying the Event of
Default and sel off against any other obligations the Siate may
owe 1o the Contraclor any damages the State suffers by reason of
any Event of Default; and/or

8.2.4 give the Contractor a writien notice specifying the Event of
Defaull, ireat the Agreemeni as breached, lerminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3, No failure by the Staic 10 enforce any provisions hereof afier
any Event of Defauli shall be deemed a waiver of its rights with
regard 10 that Event of Default, or any subsequent Event of
Default. No express fatlure to enforce any Event of Default shall
be deemed a waiver of the right of the State (o enforce each and
alt of the provisions hereof upon any further or other Event of
Default on the pan of the Cantrattor.

9. TERMINATION.

9.1 Nowwithstanding paragraph 8, the Siale may, at ils sole
discretion, terminaie the Agreement for any reason, in whole or
in part, by thirty (30) days writien notice to the Contractor that
the Sialc is cxercising its option (0 1erminate the Agreement.
9.2 In the evens of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contracior shall, at the Stawe’s discretion, deliver 1o the
Contracting Oficer, not later than fificen (15} days afier the date
of termination, a report (“Termination Report”™) describing in
detail all Services performed, and the contract price eamed, 1o
and includinyg the date of termination. The form, subject matter,
content, and number of copics of the Termination Repon shall
be identical 1o those ol any Final Repon described in the antached
EXHIBIT B. In addition, a1 the Staie’s discretion, the Contracter
shall, within 15 days of notice of early iermination, develop and

submit to the Swmie a Transition Plan {or services under the
Agreemenl.

10. DATA/ACCESS/CONFIDENTIALITY/,
PRESERVATION.

10.1 As used in this Agreement, the word “daia” shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of| this
Apreement, including, but not limited 1o, al studies, reports,
files, formulag, surveys, maps, chans, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
represenialions, computer programs, compuler printouts, noles,
lewrers, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been recclvcd from
the State or purchased with funds provided for that purpose
under this Agrecment, shall be the propenty of the Siate, and
shall be retumed to the State upon demand or upon termination
of this Agreement for any reason,

10.3 Confidemtiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior writlen approval of the State..

11. CONTRACTOR'S RELATION TO THE STATE. Inthe
performance of this Agreement the Contractor is in all respects
an independent contraclor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind 1he Siate or receive any benefits, workers' compensation or
other emoluments provided by the Siate 10 its employces.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise iransfer any
imerest in this Agreement without the prior wrilten natice, which
shall be provided to the State al least fifteen (15) days prior to
the assignment, and a writlen consent of the Staie. For purposes
of this paragraph, s Change of Control shall constituté
assignment. “Change of Conwol” means (a) merger,
consolidation, or a transaction or series of related iransacrions in
which a third party, together wath its affiliates, becomes the
direct or indirect owner of Oy percent (50%) or more of the
voling shares ar similar equily interests, or combined voling
power of the Contracior, or (b) the sale of all or substantially all
of the assets of the Contracior.

12.2 None of the Services shall be subcontracted by the
Countraclor without prior written notice and consent of the Siate.
The State is emilled to copies ofnll subcontracis and assignmeni
agreements and shall not be bound by any provisiens contained
in a subcontract or an assignmenl agreeinenl 10 which it is not a

parny.

13. INDEMNIFICATION. Unless otherwisc exempted by law,
the Contraclor shall indemnify and hold harmiess the. State, ity
officers and employees, from and against any and all claims,
liabilities and cosis for any personal injury or property damages,
paient or copyright infringemen, or other claims assened against
the State, its officers or employees, which anse oul of (or which
may be claimed 10 arise out of) ihe acts or onussion of the

Page 3 of 4

Contractor Initials _AS
Date 5/22/20



Contraclor, or subcontractors, including b not limited 10 the
negligence, reckless or intentional conduct. The State shall nol
be liable for any costs incurred by the Contracior arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to conslitute a waiver of the sovereign
immunity of the Stale, which immunity is hereby reserved to the
Swate. This covenant in poragraph 13 shall survive the
tenmination of this Agreement.

14, INSURANCE.

14.1 The Conuacior shall, at ils sole cxpense, obtain and
continuously maimain in force, and shall require any
subcontracior or assignee 10 obtain and maintain in force, the
following insurance:

14.1.1 commercial general hiability insurance against all claims
of bodily injury, dealh or propeny damage, in amounts of not
fess than $1,000,000 per occurrence and $2,000,000 oggregate
or excess; and

14.1.2 special cause of loss coverage form covering all propeny
subjeci 10 subparagraph 10.2 herein, in 2n amount not less than
80% of the who'e replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements appraved for use in the Stale
of New Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire,

14,3 The Contractor shall fumish to the Conuacling Officer
identified in block 1.9, or his or her successor, a cenificaie(s) of
insurance {or all insurance required under this Agrecment.
Contracior shalt atso fumish to the Contracting Officer identihed
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior 10 the expiration date of each
insurance policy. The cenificale(s) of insurance and any
renewals thereof shall be atlached and ore incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.) By signing this agrecment, the Contractor agrees, cenifies
and warrants thai the Conuractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A (" Workers®
Compensaiion”).

15.2 To the exient the Coniractor is subject (o the requirements

of N.B. RSA chapicr 281-A, Contractor shall maintain, and

require any subcontracior or assignee (o secure and maintain,
payment of Workers’ Compensalion in connection with
activities which the person proposes 10 undenake pursuant 1o this
Agreement, The Contractor shall furnish the Contrecting Officer
identified in block 1.9, or his or her successor, prool of Workers'
Compensasion in the menncr described in N.H, RSA chapler
231-A and any appticable rencwal(s) thereol, which shall be
attached and are incarporated herein by reference. The State
shall noi be responsible for payment ol any Waorkers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subconiracior or employee of Contractor,
which might arise under applicable Siate of New Hampshire
Workers' Compensation laws in -connection  with the
performance of the Services under this Agreement,

16. NOTICE. Any notice by a pany liereio 1o 1he other pany
shall be deemed 10 have been duly delivered or given &i the 1ime
of mailing by certificd mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and |.4, herein.

17. AMENDMENT. This Agreement may be omended, waived
or discharged only by an instrument in writing signed by the
parties herete and only after approval of such amendment,
waiver of discharge by the Governor and Executive Council of
the Staie of New Hampshire unless no such approval is required
under the circumstlances pursvant 10 State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be govemed, interpreted and construed in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures 1o the benefil of the panies and their respeclive successars
and assigns. The wording used in this Agreement is the wording
chosen by the parties 10 express their mutual inlent, and no rule
of construction shall be applied against or in faver of any pany.
Any aclions arising oul of this Agreement shall be brought and
maintaincd in New Hampshire Superigr Coun which shall have
exclusive jurisdiction thereol.

19. CONFLICTING TERMS. In the ecvent of a conflicy
between the teems of this P-17 form (as modified in EXHIBIT
A) ond/or attachments and amendment thereol, ihe 1erms of the
P-37 (as modified in EXHIBIT A) shall conirol,

'20. THIRD PARTIES. The panies hereto do not intend 1o

benefit any third parties and this Agreement shall nol be
construed to confer any such benefin.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held 10 explain, modify, amplify or oid in the
inierprelation, construction or meaning of the provisions ol this
Agreement.

21. SPECIAL PROVISIONS. Additional or modifying
provisions sct forth in the anached EXHIBIT A are incorporaied
herein by reference,

23. SEVERABILITY. In the event any of the provisions of Lthis
Aprcement are held by a court of compeient junisdiction 10 be
conirary {0 any siatc or federal law, the remaining provisions of
this Agreement will remain in full force and effect.
¢

24. ENTIRE AGREEMENT. This Agreemeni, which may be
executed in a number of counterparts, each ol which shalt be
deemed an onginal, constitules the enure agreement and
understanding between the panties, and supersedes all prior
agreements and understandings with respect 1o the subject mater
hereof.
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State of New Hampshice Office of Professianal Licensure and Certilication

EXHIBIT A - OTHER PROVISIONS

STATUTORY AUTHORITY OF THE COMMISSION:

The Commission shall have sole responsibility for establishing minimum qualifications and passing
requirements for candidates, and the coniractor shall have no liability for general, special or consequential
damages resulting from, or claiming lo have resulted from establishing such quatifications and
requirements, or [rom any other action by the Commission.

ECA PORT:

In the cvent that legal action is taken against the Commission in which the validity of any examination is
challenged, the contracior under this agreement, will provide support Lo the nature and extent of which will
be appropnate to the circumsiances of the inigation, including without limitations, assisting in pretnal
discovery and prepartion of contractor witnesses and consuliation on matters retevant to the litigotion. The
contractor will provide this support without charge to the Commission for the time of coniraclor stafT (and
as appropriate, contractor external legat counsel).

Notwithsianding the foregoing, nothing herein contained shall be deemed 1o constitule a waiver of the
sovereign immunity of the Siale, which immunity is hereby reserved to the State. This covenant shall
survive the termination of this agreement.

ASSIGNMENTS;®& 7 ' \

The contraclor shali not assign this agreement or enier into subcontracts for any of the work descnbed
herein withoui obtaining prior writien approval of the Commission except for transpostation, shipping,
delivery and communication services, printing of the examination materials, test center services, and
soliciting other qualified persons for the purpose of drafling and offering advice on proposed examination
questions. ’

FORCE MAJEURE;

The parties shall not be responsible for delays or lailures in perfonnance resulting from acts, event or
condulions beyond their control, including bul not limited to acts of God, strikes, riots, acts of war,
epidemics, fire, communication line failures, power lailures, private or public carner failures, eanhquakes
or other disasters. '

GOVERNING LAWS:

This agreement shall be governed by and construed under the laws of the State of New Hampshire.
i
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State of New Hampshire Office of Professional Licensure and Certification

RIGHTS TO MATERIALS:

The Stale of New Hampshire relains all ownership rights 1o documenis, materials, reports, and item pools
related to the New Hampshire siale specific laws, rules, and regulations portion of the examination.

EXHIBITB - SCOPE OF SERVICES

I

This contract agreement, effective the 1* day of July, 2020, and 1o continue through the 30™ day of June
2023, by and between PS1 Services LLC of Glendale, Califarnia (herein referred to as “PSIE Services LLC™),
a corporation of the siate of California, and the Real Estate Commission of the Siaic of New Hampshire
(herein referred 1o as “Commission™). The Commission, a1 its sole discretion, may exercise the one (1)
option to extend the contract agreement for an additional two years under the same terms and conditions.
This Agreement consists of the following documents: Exhibits A, B and C which are oll incorporated herein
by reference as if fully set forth herein. )

PSI Services LLC will:
A. Test all candidates using computer-based method;

B. Obtain the Commission’s approval for all examination questions and simulation problems,
orignal or revised, prior {0 firsl use;

C. Develop and maintain unique, valid, reliabie, secure and légally defensible examinations for
eniry-level real estaie salespersons and brokers for the Siaie of New Hampshire in accordance
with specifications developed by PSI Services LLC, and an Examination Review Committee

. {ERC) consisting of specialists from the State of New Hampshire, the Commission and PSI

Services LLC staff members. A rwo-pan muliiplechoice test is required for saiespersons and
a nanonal portion simulation test and o state ponion multiplechoice testis required for brékers.
The first pan of the examination for both salespersons and brokers will be a national portion
that will measure knowledge and skills relevant to general practices and principles of real esiate
that are common 1o all licensing jurisdictions. The second part of the examination will be a
State of New Hampshire portion that will measure knowledge and skills relevant 10 real esiate
laws, rules and regulations specific to the State of New Hampshire and other topics to be
determined by the Commission, The national and state mulliplechaice examinations shal! be
interchanged and scrambled so that each test presentation is unique. A pennanent hile shall be
maintained of all candidates who have tested including their test scores and response records
of cach candidaie; '

D. Organize test administrations and administer examinaiions on a Meonday through Friday
schedule throughout the tern of the contract. A iemporary closure of any lest cenier for
scheduled examinations must be pre-approved by the Commission. 1If a test center is not
available 10 conduct scheduled cxaminations duc lo an emergency thal would not allow pre-
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State of New Hampshire Office of Professional Licensure and Certification

approval, the contraclor shall notify the Comnuission within one business day after emergency N
closure. The examinations arc to be admimistered in four (4) separate est cenlers acceplable 1o

the Commission in Concord, Manchester, Nashua and Ponsmouth, NH. Orgenize lest

administrations and administer examinations on Saturdays al all New Hampshire sites on a

rotaling basis and offer New Hampshire examinations at other PS] Services LLC tesling

locations where available throughout the United Siales, Examinations may be administered ot

other limes and places as may be agreed upon by the Commission and P$1 Services LLC;

E. Establish and operate [our (4} “Premier Plus” 1est centers, as defined within PSI Services LLC's
proposal to RFP OPLC 2020-04 and which is incorporaied into this Contract by reference. Test
centers are 10 be located within New Hampshire, provided with physical facilities and
equipmeni adequale for testing and meet the accessibility requirement of the Americans with
Disabilitics Act, provide all iesi center personnet, and accommodation of special testing needs
of candidates with disabilities.

]
F. Print and distribute sufficient copies of the New Hampshire Examination Candidale Handbooks
ta the Commission, individual candidales and other designated parties upon request;

G. Provide at least one (1) toll-free PSI Services LLC iclephane number to all candidates for
inquiries or 1o resolve any concerns in a timely, efficient, and responsible manner regarding
test scheduling, test examination, administration and test results. The call center may be based
outside of the continental Uniled States and must have eperators fluent in the English language -~
and able to assisiicandidates with all examination registration related questions. The call center udz
will be available for cails during the days and times specified in PS1 Services LLC's proposal;

H. Uniil such time as the Commission smends its rules to aliow otherwise, timely process
candidate registration information received from the Commission;

I. - Upon the cffective date of an amended Commission rule, timely process candidaie registration
and credit card payment infonnation received from the candidaie;

J.  Provide (he candidates the option 10 schedule examinations through PS} Services LILLC's on-
line scheduling system or by 2 toll-free telephone number;

K. A toll-free telephone and websile reservation system for examination candidates to
schedule examination appointments and provide confimation numbers for all
cxaminalion candidates through contractor’s wll-free telephone and website
reservation system. '

a. Upon the effective date of an amended Commission rule, forms and paymenis
shall be accepted by the contractor via mail or electronically; and

b. Electronic submissions of documents and payments shall be conducted
through a well-recognized and secured method.
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State of New Hampshire Office of Professional Licensure and Certification

L. Score examinations and provide the examination results 10 the candidates at the testing site
upon completion of the examination. Passing candidates shall be provided with a passing score
report and a New Hampshire Real Estaic Application form {or Brokers and for Salespersons.
Failing candidales shall receive o diagnostic profile of their sirengihs and weaknesses of the
examination and instructions to re-apply for future examinations;

M. Provide to the Commission on a monthly basis, the following reponts:

An alphabetical roster of atl broker candidates who passed,

An alphabetical rosier of all salesperson candidates who passed;

An alphabetical roster of all broker candidates who failed;

An alphabetical roster of all salesperson candidates who failed;

An alphabetical roster of all candidales who were absent from esling;
Separate summary stalislics for broker and salesperson examinations;
Summary of pass/fail statistics for real estate pre-licensing schools/instructors.

N s W=

N. Provide summary reporis of pass/fail statistics 10 NH accredited real esiate pre-licensing
schools/insiructors. '

OMMISSION WILL:

A. At PSI Services LLC's request and availability, appoint individuals to the national and stale
exam review commiitec who are knowledgeable aboul the respeclive-ficlds of real estale and
abouwl requirements for entry-level salespersons and brokers;

B. Forward candidate registration information clecironically on a periodic basis to PSI Services
LLC;

C. Protect the security of the examination by safckceping under lock and key, if examination
questions are 1emporarily fumished 10 the Commission by PSI Services LLC in paper format,
and keep secure examination questions furished electronically;

D. Noi use, copy, reproduce, disclose or otherwisc transmit in any manner any examination
questions lemporanly furmished 10 the Commission by PSI Services LLC;

E. Assist in the investigation of any secunty breach in conneclion with the developmemt or
1 administration of cxaminations; 'l
F. Provide PSi Services LLC with documentation ol all real cstate laws, rules and regulations
currenlly in force in the Stale of New Hampshire, and promptly inform and provide
documentanon 1o PS! Services LLC of any and alil changes in the Staie of New Hampshire
laws, rules and regulations,
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State of New Hampshire Office of Professional Licensure and Certification

G. Eslablish a passing score for the examination;

H. Meet with PSI Services LLC's representatives as nccessary for the purpose of developing
conient specifications and reviewing examination questions and simulation problems for the
national and siale sections of ithe examination;

I.  Provide P3I Services LLC a list of accredited real estate schools at the beginning of cach
contracl period, and nonfy PSI Services LLC of any additions or deletions in the interim.

il g
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State of New Hampshire Office of Professional Licensure and Certification

EXHIBIT C - METHOD OF PAYMENT

1. Notwithstanding anything 1o the contrary, the total remuneration under this Contract for
Fiscal Year 2021 (July |, 2020 through June 30, 2021) shall not excced $179,000 paid by
the Commission.

2. Until such time as the Commission amends 11s rules to allow otherwise, in consideration
for the services to be performed by PS| Services LILC hercunder, the Commission ngrees
to pay PS1 Services LLC a fee 0f 367.00 for an original exam and $65.00 for a re-take exam
for each salesperson candidate registered and scheduled to be tested from the period of July
1, 2020 through June 30, 2023,

3. If the Commission approves remole examinations, any candidate may clect to 1ake the
cxam remotely through a PSI offered intemet service that has been approved by the
Commission. The exam fee for an approved remote cxam wouid be at.the same rate as
stated above.

4. Upon the effective dale of an amended Commission rule, PSI Services LLC shall receive,
as the sole consideration, fees which PSI Services LLC shall directly charge to applicants
to sit for the New Hampshire real estate sales agent and broker licensure cxamﬁinations.
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardncr, Secretary of State of the Staie of New Hampshire, do hercby certify thet PSI SERVICES LLC is
8 Detaware Limited Liability Company registered 1o do business in New Hampshire as PSI EXAM SERVICES on May 23, 2017, 1
further cerify thal all fees and documents required by the Scerelary of Siste's office have been received and is in good standing as

far as this office is concemed.

Business 1D: 770978
Cenificaic Number: 0004909869

IO PN

IN TESTIMONY WHEREOF,

I hereto set my hand and couse to be afTixed
the Scal of the Staie of New Hampshire,
this Tth doy of May A.D. 2020.

Do Bdr

William M. Gardner

Secrenary of State




OocuSign Envelope ID; 80169228-EETE-427C-9FF4-CAEBI4BIASAF

CERTIFICATE OF AUTHORITY

I, Paul Dean, 3 Manager or Member of PSI Services, LLC, a limited liabilily company (lhe
“Company”), DO HEREBY CERTIFY that | am o Manager or Member of the Company who

" has the authority to act as an agent of the Company in executing this Cenificate of Authoriry. |

further certify that the following individuals are Managers or Members of the Company who have
the suthority to execute and commit the Company 1o the conditions, obligations, stupulations and
undertakings contained in client agreements and RFPs:

Alon Schwartz, Senior Vice President, Licensure

FURTHER, i CERTIFY thal all necessary approvals by the Managers or Members of the
Company have been obtained with respect 1o the exccution of said Contract.

IN WITNESS THEREOF, [ have sct my hand this $* day of May, 2020.

o uSigned by:

Moot 1 MErtiber
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CERTIFICATE OF LIABILITY INSURANCE

DATE [MWDOYYYY)
5/20/2020

THIS' CERTIFICATE IS5 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER|S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the conlificato holder i3 on ADDITIONAL INSURED, tho policy(les) must have ADDITIONAL INSURED provislens or bo endorsed.
it SUBROGATION IS WAIVED, subject to the terms and conditlons of the policy, certaln policles may require on endersement. A slalement on
this certifcate does not confer rights to tho conificate holdor In lieu of such sndorsament(s).

PRODUCER

HAUSER .

5805 E. Galbraith Rd, Suite 9000
Cincinnali OH 45236

A
LOMERT Michelle Davis

O . 5137455200 1128wy 5127450219

Eaatys: mdivis@ihehausergioup.com

: INSURER{Y) AFFORDING COVERAGE KA #
iNsuRen & : Faderal Insurance Company 20281
WMIURED PEISE-Y yusuner 2 : Vigllant Insurgnce Company 20397

P5] Services LLC

PSI Services Inc. IHIURENC:
611 N Brand Bivd, 10th Floor |vayren o,
Glendale CA §1203 [msvren e,

. INSURER 7 :

COVERAGES CERTIFICATE NUMBER: 727667600

REVISION NUMBER:

THIS 15 TO CERTIFY THAT THE POLICIES OF INSURAMNCE LISTED BELOW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE iSSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE

BEEN REDUCED BY PAID CLAIMS,

RUYA] FF
R TYPE OF B3URANCH ey b POLICY HuNBER Pt A Fa Tt ummy
" A | X | cOMMTRCIAL GENERAL LIABILITY ' 5956184 61172020 6111202} | gaCH OCCURRENCE 1 1,000,000
i T
l CLAIMS-MADE OCGUR PREM i 3 1,000,000
MED EXP (Ary O pdnun) 3 10,000
PERSONAL 4 ADV INJURY § 1,000,000
GENL AGGREGATE LEWMT APPLES PER: GENERAL AGGREGATE 3 2.000,000
POLCY JEC:'I' Loc PRODUCTS - COMPIOP AGG | 3 2,000,000
OFHER: 3
= 1Y EATT A RN |
A | Autoucons LusnTY 71576129 w2020 | erupon | GOMPELUSMGIRUNT 41,000,000
X | arev AUTO BOORY WNRY (Pa parson) | 1
OWMED SCHEDWLED s
__| Stos o aoTos BOUILY IMJURY {Per sccident)| 3
¥ | HAED H-OWNED PROPERTY CaMACEH 1
|| AUTOS ONLY AUTOS OMLY -
)
A | X | umBRELLA LIAB X | occun 70877123 6112020 SM202Y | gACH OCCURRENCE 10,000,000
EXACESA LIAD CLADMMS-MADE AGGREGATE 3 10.000,000
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