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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DiVISiON OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 09301
603-27M50I 1-800452-3345 ExL 4501

Fix: 603-271-4827 TDD Access: 1-800-735-2964

www.dhhs.oh.gov .

June 23.2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend an existing contract with On-Site Medical Services, LLC. (VC# 348965),
Chariestown, NH to provide mobile COVID-19 vaccinations to individuals, as requested by the
Department, by extending the completion date from July 31,2021 to September 30,2021 effective
upon Governor and Council approval with no change to the price limitation of $2,220,670. 100%
Other Funds (FEMA Public Assistance).

The original contract was approved by Governor on March 18. 2021, as presented to the
Executive Council on April 21,2021, Item J, as amended with Governor approval on April 1, 2021,
as presented to the Executive Council on May 5, 2021, Item J, and as amended with Governor
approval on June 4, 2021 and presented to the Executive Council on June 30,2021, Item J.

Funds were encumbered for this contract as shown below:

05-95-095-950010-1919 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SERVICES, HHS: OFFICE OF THE COMMISSIONER, COMMISSIONERS OFFICE, COVID19
FEMADHHS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 103-502664
Contracts for

Oper Svc
95010690

$2,220,670 $0 $2,220,670

Total $2,220,670 $0 $2,220,670

EXPLANATION

The Contractor will continue to provide COVID-19 vaccinations to individuals across the
State as directed by the Department, in accordance with New Hampshire's Coronavirus Disease
2019 Vaccination Plan. The Contractor is sending qualified medical professionals to individuals'
locations to administer COVID-19 vaccinations. The Contractor will have clinical and non-clinical
staff on-call to the Department to provide COVID-19 vaccinations.

The Deparlment of Health and Human Servicee' Mieeion is to join communities and families
in providing opportunities for citizens to achieve health and independence-



His Excellency, Governor Christopher T. Sununu
and the Honorabte Council
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The population served Includes residents statewide. The exact number of residents of the
State of New Hampshire who will be served will depend on the trajectory of the C0V|[>19
pandemic.

The Contractor will work with the Department to ensure Individuals are vaccinated in a
timely and effective manner. When the Contractor's staff provide the COVID-19 vaccination, they
also conduct a physical assessment, administer the vaccination, and monitor the individual's vital
signs.

The Department is monitoring contracted services by reviewing daily reports of the number
of individuals vaccinated. In addition, any adverse reactions to the vaccination or unusual
circumstances will be reported the Department immediately.

As referenced in Exhibit A of the original contract, the parties have the option to extend the
agreement for up to one (1) additional year, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval. The Department
is exercising its option to renew services for two (2) months of the eleven (11) months available.

Should the Governor and Council not authorize this request, unvacclnated individuals
across the State who have significant barriers to accessing vaccination through mechanisms
other than mobile vacdnation senrices and wish to receive a vaccination will have less of an
opportunity to obtain the COVID-19 vaccine.

Area served: Statewide

Source of Funds: CFDA 97.036, FAIN 4516DRNHP00000001

In the event that the Other Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted.

Lori A. Shiblnette

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #3

This Amendment to the COVID-19 Mobile Vaccination Program contract is by and between the State of
New Hampshire, Department of Health and Human Services ("State" or "Department") and On-Slte
Medical Services, LLC. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor on March 18, 2021, and
presented to the Executive Council on April 21,2021, (Item #J), as amended and approved by the Governor
on April 1, 2021, and presented to the Executive Council on May 5, 2021 (Item #J), as amended and
approved by the Governor on June 4, 2021, and to be presented to the Executive Council, the Contractor
agreed to perform certain services based upon the terms and conditions specified and in consideration of
certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the Contract may be amended
upon written agreement of the parties and appropriate State approval; and

WHEREAS, the parties agree to extend the term of the agreement to support continued delivery of these
services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

September 30, 2021

2. Modify Exhibit B Scope of Services Amendment #1 by replacing in its entirety with Exhibit B
Amendment #3, Scope of Services, which is attached hereto and incorporated by reference herein.

3. Modify Exhibit C, Payment Terms Amendment #1 by replacing in its entirety .with Exhibit C,
Payment Terms Amendrtient #3, which is attached hereto and incorporated by reference herein

4. Add Attachment A, Mobile Van Daily Tracking Log.

5. Add Attachment B, Equitable Vaccine Administration Information.

ak

SS-2021 -DPHS-21 -COVlD-01 -A03

A-GA-1.3

On-Site Medical Services. LLC.

Page 1 of3

Contractor Initials

Date
6/18/2021
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All terms and conditions of the Contract and prior amendments not modified by this Amendment #3 remain
In full force and effect. This Amendment shall be effective upon the date.of Governor and Executive
Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

6/21/2021

Date

C^OocuSlgnad by;
—MSFBMFSBF04»l9F6MF8eF04C

Name;

Title:

8...

patncia m. ti i ley

Director

On-Site Medical Services, LLC.

6/18/2021

Date

-DeeuSlgnad by:

Name: Andrew Keady

Title:
chief Operating Officer

SS-2021-DPHS-21-COVID-01-A03

A-GA-1.3

On-Site Medical Services, LLC.

Page 2 of 3
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I

The preceding Amendment, having been revievved by this office, is approved as to form, substance, and
execution.

6/24/2021

Date Name:
Title:

OFFICE OF THE ATTORNEY GENERAL

•^DoeuSlsn*^ by:

—02744012EOO«4Ee...

Tdkhniind' HdkliiiiaLava

Assistant Attorney General

I hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

. OFFICE OF THE SECRETARY OF STATE

Date Name;
Title:

SS-2021-DPHS-21-COVIC)-01-A03 ' On-Site Medical Services, LLC.

A-GA-1.3 Page 3 of 3
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT 8 - Amendment #3

Scope of Services

1. Statement of Work - Closed POD Sites

1.1.' The Contractor shall administer COVID-19 vaccines for the prevention of
coronavirus disease 2019 (COVID-19) caused by severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2).The Contractor shall administer
COVID-19 vaccines to qualifying Nevj Hampshire residents in accordance with
the New Hampshire COVID-19 Vaccination Allocation Plan
Summarv.httPs://www.dhhs.nh.QOv/dPhs/cdcs/covid19/documents/covid19-

vaccine-allocation-plan-summarv.pdf

1.2. The Contractor shall ensure services are available at locations as agreed upon
by the Department and the Contractor.

1.3. The Contractor shall coordinate with the Department, to schedule the mobile
COVID-19 vaccination appointments.

1.4. The Contractor shall send qualified, licensed medical providers ("Medical
Professionals"), which shall include, clinical and non-clinical staff, as approved
by the Department, to, provide mobile'COVID-19 vaccinations. The Contractor
shall;

1.4.1. Deploy teams that include clinical and non-clinical staff, as requested by
the Department.

1.4.2. Be available on call six (6) days per week, up to forty (40) hours per
week, as requested by the Department.

1.4.3. Administer vaccinations to 100% of individuals referred to the Contractor
by the Department on a mutually agreed upon scheduled date unless the
recipient does not make themselves available at the scheduled time or
reasonable efforts of Contractor to reach recipient fail.

1.4.4. Hire, maintain and provide properly licensed Medical Professionals, and
ensure the Medical Professionals performing services under this
Agreement possess valid New Hampshire-issued clinical licenses, if
deemed necessary by any law, regulation, or statute.

1.4.5. Ensure Medical Professionals perform their duties in accordance with
applicable laws, regulations, licensing and/or accreditation standards,
which shall be presented to the Department or facility administration
upon request.

1.4.6. Provider will ensure vaccine documentatiori is completed and entered
into the appropriate vaccination documentation system within 24 hours
of vaccine administration.

1.4.7. Ensure Medical Professionals attest each working day that they are not
experiencing any symptoms of COVID-19, as defined I^ojhe
Department. When a member of Medical Professionals is experje^^ng

SS-2021-DPHS-21-COVID-01-A03 On-Site Medical Sefvices. LLC. Contractor Initials

B-1.0 Page 1 of 5 Date 6/^-8/2021
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT B - Amendment #3

symptoms of COVID-19, the Contractor will test the Medical
Professionals member for COVID-19.

1.4.8. Ensure the Medical Professionals adhere to isolation and quarantine
recommendations issued by the Department, including those related to
interstate travel. The Contractor shall remove any Medical
Professionals member from future work on behalf of this Agreement if
the Medical Professionals member does not adhere to required isolation
and quarantine.

1.5. Ensure Medical Professionals complete the COVID-19 Vaccine Training, which
shall include but is not limited to: General Overview of Immunization Best
Practices for Healthcare Providers and all Manufacturer-Specific COVID-19
Vaccine Trainings, scheduling software and any additional trainings as assigned

by the Department.

1.6. The Contractor shall be provided with a minimum of forty-eight (48) hours
advance notice when the Department needs Medical Professionals. The work
schedule may be modified as agreed upon by the Department and Contractor.

1.7. The Contractor shall utilize Medical Professionals who, within their scope of
practice can perform, at a minimum, the following services, which include but
are not limited to:

1.7.1. Conducting physical assessments and screening for contraindications
and precautions to vaccination.

1.7.2. Administering the COVID-19 vaccine.

1.7.3. Monitoring vital signs. ^
1.7.4. Observing for adverse reactions after vaccination for 15 minutes or 30

minutes after vaccination, as appropriate.

1.7.5. Responding to medical emergencies, as applicable.

1.7.6. Document vaccine administration

1.8. The Contractor shall adhere to the requirements detailed in the COVID-19
Vaccination Program Provider Agreement

httDs://www.dhhs.nh.aov/dphs/cdcs/covid19/documents/provider-

aareement.pdf that is in place with the Department.

1.9. The Contractor shall ensure a Medical Doctor (MD), Doctor of Osteopathic
Medicine (DO), or Advanced Practice Registered Nurse (APRN) is available to
provide the following services, which shall include, but is not limited to:

1.9.1. Medical oversight.

1.9.2; Standing orders.

1.9.3. Emergency protocols.

SS-2021-DPHS-21-COVID-01-A03 On-Site Medical Services. LLC. Contractor Initials

Pags2o,5 ' Date 6/18/2021
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT B - Amendment #3

1.9.4. Clinical expertise.

1.9.5. Ability to prescribe medication in the State of New Hampshire.

1.10. The Contractor shall provide all licensed medical providers administering
COVID-19 vaccine copies of standing orders and emergency protocols as
adapted and developed by the Contractor from national guidelines.

1.11. The Department shall supply the Contractor with the following which includes,
but is not limited to:

1.11.1. COVID-19 vaccine for administration to individuals as specified in
Section 1.1.

1.11.2. Epinephrine auto-injectors, as needed.

1.11.3. Personal protective equipment, as needed.

1.12. The Contractor shall procure other necessary supplies to conduct vaccinations,
including, but not limited to, emergency management medications and other
equipment.

1.13. The Contractor shall make all reasonable efforts to provide replacement Medical
Professionals for the remainder of the agreement period in the event a member
of Medical Professionals is unable to fulfill the prescribed mobile clinic needs
due to illness, injury or other unforeseen circumstance.

1.14. The Contractor shall complete documentation of patient vaccination record
information within the electronic vaccine administration management system or
other electronic system as determined by the Department.

1.15. The Contractor shall ensure all needlestick or other blood borne pathogen
incidents are managed at the time of the injury according to established

.  guidance and procedures outlined by the Contractor.

1.16. The Contractor must report all vaccine errors and immediate adverse vaccine
reactions to the Vaccine Adverse Event Reporting System (VAERS) from the
Centers for Disease Control and Prevention by the end of the clinic day.

1.17. The Contractor shall work with the Department to ensure communication access
services are available for individuals served under this agreement.

2. Reporting Requirements

2.1. The Contractor shall submit weekly reports to the Department on the following:

2.1.1. Completion of deployment tracking sheet daily (See Appendix A)

2.1.2. Vaccine wastage.

2.2. The Contractor shall submit daily reports to the Department on any adverse
reactions or unusual occurrences that occur, to include the following:

at
SS-2021-DPHS-21-COVID-01-A03 On-Site Medteal Services, LLC, Contractor Initials

B-1.0 Page 3 of 5 Date 6/18/2021
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT B - Amendment #3

2.2.1. Vaccination errors.

2.2.2. Needlestick injuries.

2.2.3. Adverse reactions by individuals experienced at the vaccination
clinic site.

2.2.4. Use of epinephrine auto-injectors.

2.2.5. As may be indicated, root cause analysis post incident.

2.2.6. Completion of Equitable Vaccine Administration Information (See
Appendix B).

-V,

3. Performance Measures

3.1. The Contractor shall actively and regularly collaborate with the Department at
the reasonable request of the Department to enhance contract management,
improve results, and adjust program delivery and policy based on successful
outcomes.

3.2. The Contractor may be required to provide other key data and metrics to the
■Department, including client-level demographic, performance, and service
data.

3.3. Where applicable, the Contractor shall collect and share data with the
Department in a format as reasonably specified by the Department.

4. Additional Terms

4.1. Impacts Resulting from Court Orders or Legislative Changes
4.1.1. The Contractor agrees that, to the extent future state or federal

legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5. Records

5.1. The Contractor shall keep records that include, but are not limited to:
5.1.1. Books, records, documents and other electronic or physical data

evidencing and reflecting all costs and other expenses incurred by the
•  Contractor in the performance of the Contract, and all income received

or collected by the Contractor.
5.1.2. All 'records must be maintained in accordance with accounting

procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase" requisitions and orders, vouchers,requisitions for materials, inventories, valuations of in-kind contrit|u|^ns,

SS-2021-DPHS-21-COVID-01-A03 On-Site Medical Services, LLC. Contractor Initials

B-1.0 Page 4 of 5 Date
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT B - Amendment #3

labor time cards, payrolls, and other records requested or required by
the Department. '

5.1.3. Medical/vaccination records on each patient/recipient of services.

5.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of "the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

SS-2021 •DPHS-21 -COVlD-01 -A03

B-1.0

On-Site Medical Services. LLC.

Page 5 of 5-

Contractor Initials

Date
6/18/2021
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT C - Amendment #1

Payment Terms

1. For the purposes of this Agreement:

1.1. The Department has identified the Contractor as a Subreceipient, in
accordance with 2 CFR 200.331.

1:2. the Department has' identified this Agreement as NON-R&D, in
accordance with 2 CFR §200.332.

Deployment of Vaccination Teams to Vaccinations Sites

2. Payment shall be on a rate basis for clinical and non-clinical staff, that includes
3-4 individuals, and shall not exceed the following rates:

On call coverage cost $2,400 per week ■

Rate per hour per deployed team $236

Cost per mite $.575 cents per mile (federally
approved rate)

5.

6.

2.1. The deployment must be for .five (5) hours minimum in order for to be
enacted and must include the travel time from Claremont, New

Hampshire to the requested vaccination site.

The Contractor shall submit an invoice in a form satisfactory to the Department
by the fifteenth (15th) working day of the following month, which identifies and
Requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment. Contractor shall ensure submitted
invoices delinate based upon vaccination site. Open POD or Closed POD as
described herein this Agreement. ,

In lieu of hard copies, all invoices may be assigned an.electronic signature and
emailed to Beth.Kellv@dhhs.nh.aov. or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted invoice and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions form Number P-37 of this Agreement.

The final invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37, General Pro^^ions
Block 1.7 Completion Date.

Hi

SS-2021-DPHS-21-COVID-01-A01

C-1.0

On-Site Medical Services. LLC.

Page 1 of 2

Contractor Initials

•  Date
6/18/2021
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New Hampshire Department of Health and Human Services .
COVID-19 Mobile Vaccination Program

EXHIBIT C - Amendment #1

7. The Contractor must provide the services in Exhibit B, Scope of Services, in
compliance with funding requirements.

8. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of this Agreement pursuant to paragraph 8 of the General Provisions, Event of
Default. The Department will provide notice of any funding that may be ,
withheld.

9. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and -Executive Council, if needed and
justified.

10. Audits

10.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

10.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

10.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

10.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

10.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the

'  Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with, the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

10.3. If Condition B or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

10.4. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

"  V

SS-2021-DPHS-21-COVID-01-A01 On-Site Medical Services, LLC. Contractor Initials

6/18/2021
C-1.0 Page 2 of 2 Date
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Appendix A

Homebound Daily Log Contractor Name:

Date:

Time In Time Out Town Site Location # Vaccinated Comments

.

6/18/2021
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Equitable Vaccine Administration Information
Section 1; Recipient/Subrecipieni Information
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State of New Hampshire

Department of State

CERTIFICATE OF EXISTENCE

OF

ON-SITE MEDICAL SERVICES LLC

This is to certify that ON-SITE MEDICAL SERVICES LLC is registered in this office as a New Hampshire Limited Liability

Company to transact business in New Hampshire on 5/4/2020 1:03:00 PM.

Business !D: 841420

Op
S

Urn

o

EN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed

the Seal of the Stale of New Hampshire,

this 4th day of May A.D. 2020

William M. Gardner

Secretary of State
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CERTIFICATE OF AUTHORITY

James Keady . hereby certify that:

(Name of the elected Officer of the Corporation/LLC; cannot be contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of 0"-site Medical Services
(Corporation/LLC Name)

2. The following is a true copy of a vote taken at a meeting of the Board of Directors/shareholders, duly called and
held on June 12.2021 , 20 , at which a quorum of the Directors/shareholders were present and voting.

(Date)

VOTED: That Andrew Keady (may list more than one person)
(Name and Title of Contract Signatory)

is duly authorized on behalf of On-site Medical Services to enter into contracts or agreements with the State
(Name of Corporation/ LLC)

of New Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may in his/her judgment be desirable or necessary to effect the purpose of this vote.

3. 1 hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. I further certify that it is understood that the State of
New Hampshire will rely on this certificate as evidence that the person(s) listed above currently occupy the
position(s) indicated and that they have full authority to bind the corporation. To the extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the State of New Hampshire,
ail such limitations are expressly stated herein.

Dated: June 12. 2021

SigAattfre of Electe
Name:

Title:

Offi

Rev. 03/24/20
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NOU
INSURANCE

CERTIFICATE OF INSURANCE

Your professionat liability insurance is written on a claims made basis and provides coverage for those claims which are the result of medical
incidents occurring subsequent to the prior actis date stated and which are first made against you vrhie this insurance is in force. Please discuss
with your program administrator.
Prior Acts Date: 2021-01-20

Purchasing Group Certificate Number Policy Period

Professional Services Purchasing Group
1707 Post Oak Btvd #279, Houston TX 77056

AH-31317-012021

from: 12:01 AM Standard Time on: 2021-01-

20

to: 12:01 AM Standard Time on: 2022-01-20

Named Insured ar>d Address Business Address Program Administrator

James Keady
Cn-siie Medical Servicas, LLC

Certificate Holder: State of New Hampshire Department of Health end
Human Services

129 Pleasant St Concord NH 03301, USA. *

71 Belknap Ave
Newport, NH 03773. USA.

«

Greenhilf Insurance Services

1707 Post Oak Btvd. #279.

Houston, TX 77056

Medical Specialty:

Nurse Practitioner (NP) • Internal Medicine

Insurarwe Provided t>y:

Certain Undenvriters at Lloyd's, Loridon

COVERAGE PARTS UMITS OF UABIUTY

A. PROFESSIONAL UABIUTY Deductble ■ $2,500

Professional Liability (PL) $1,000,000 each claim $3,000,000 aggregate

Good Samaritan Liability included above

Personal Injury LiabBity included above

Malplacement Liability included above

B. Coverage Extensions: Coverage part C. Workplace Liability does not apply If Coverage part D. General Liability
is made pan of this policy.

License Protection $10,000 perproceeding $10,000 aggregate

Deposition Representation $10,000 aggregate

First Aid $2,500 aggregate

Medical Payments ,  ; $2,500 aggregate

Damage to Property of Others $500 per incident $10,000 aggregate

C. VWRKPLACE UABIUTY Coverage pan C. Woikplace LiabBity does not apply if Coverage pad D. General LiabiGty
is made pan of this poncy.

Workplace Liabity included in A. PL Limit shown above

Fire & Water Legal Liability Included in A. PL Limit above subject to $150,000 sub-limit

Personal Liability $150,000 aggregate

D. GENERAL UABILITY Coverage pan D. General LiabBity does not apply If Coverage pan C. Workplace Liability
is made pan of this poBcy

General Liability (GL) $1,000,000 each occurrence $3,000,000 aggregate

Fire & Water Legal LiabKity
Included in the GL frrit above

subject to
$250,000 sub-limit

Personal Liability included in the GL limit included in the GL limit

Policy forms and endorsemerits attached at inception:

GENERAL LIABILITY COVERAGE

Keep this document in a safe place. It is evidence of your insurance coverage.

Master Policy «00t-02242020-20

orizecTRepresentative



Lorl A. SbibiiKlte

Commissioner

Pilricia M. T>ile>-
Interim Director

STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-271-4S01 1-800-852-3345 Ext. 4501

Fax:603-27M827 TDD Access: 1-800-735-2964

>vw%v.d h hs.nb.gov

June 7. 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 2020-05, 2020-08,2020-09,2020-10, 2020-14, 2020-15, 2020-16,
2020-17, 2020-18, 2020-20, 2020-21. 2020-23. 2020-24, 2020-25, 2021-01, 2021-02, 2021-04,
2021-05,2021-06, 2021-08,2021-09. and 2021-10, Governor Sununu authorized the Department
of Health and Human Services, Division of Public Health Services, to enter into a Sole Source
amendment to an existing contract with On-Site Medical Services, LLC. (VC# 348965),
Chaiiestown, NH, to provide vaccinations for homebound individuals, school staff, and other
vulnerable individuals in accordance with New Hampshire's Coronavirus Disease 2019
Vaccination Plan, by extending the completion date from June 30, 2021, to July 31, 2021, with no
change to the price limitation of $2,220,670. 100% Other Funds (FEMA Public Assistance).

The original contract was approved by Governor on March 18, 2021, as presented to the
Executive Council on April 21, 2021, Item J, and amended with Governor approval on April 1,
2021, as presented to the Executive Council on May 5, 2021, Item J.

Funds are available in the following account for State Fiscal Year 2021, with the authority
to adjust budget line items within the price limitation through the Budget Office, if needed and
justified.

05-g5-095'950010-1919 HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN
SERVICES, HHS; OFFICE OF THE COMMISSIONER, COMMISSIONERS OFFICE, C0VID19
FEMA DHHS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 103-502664
Contracts for

Oper Svc
95010690

.  $2,220,670 $0 $2,220,670

Total $2,220,670 $0 $2,220,670

EXPLANATION

This item Is Sole Source because the contract was originally approved as sole source
and MOP 150 requires any subsequent amendments to be Iat)eled as sole source. The Contractor

The Department of Health and Human Seruiccs' Minsion is to join communities and families
in providing opportunities for citizens to achieve health and independence.



His Excellency. Governor Christopher T. Sununu
and the Honorable Council

Page 2 of 2

has been administering COVID-19 vaccinations and will continue for one (1) month to administer
the vaccinations in order to ensure Individuals who received their first vaccinations receive their
second.

The Contractor will continue to provide COVID-19 vaccinations to homebound Individuals,
school staff, or other individuals as directed by the Department, in accordance with New
Hampshire's Coronavirus Disease 2019 Vaccination Plan. The Contractor is sending qualified
medical professionals to individuals' homes, school sites, or other community locations to
administer COVID-19 vaccinations.

The population served includes resident statewide. The exact number of residents of the
State of New Hampshire who will be served will depend on the trajectory of the COVID-19
pandemic.

The Contractor is working with the established Regional Public Health Networks to ensure
individuals are vaccinated in a timely and effective manner. When the Contractor's staff go into
the home of an individual, they also conduct a physical assessment, administer the vaccination,
and monitor the individual's vital signs.

The Department is monitoring contracted services by reviewing daily reports of the number
of Individuals vaccinated. In addition, any adverse reactions to the vaccination or unusual
circumstances will be reported the Department Immediately.

As referenced in Exhibit A of the original contract, the parties have the option to extend
the agreement for up to one (1) additional year, contingent upon satisfactory delivery of services,
available funding, agreement of the parties and Governor and Council approval. The Department
is exercising its option to renew services for one (1) month of the one (1) year available.

Area served; Sullivan County

Source of Funds: CFDA 97.036. FAIN 4516DRNHP00000001

In the event that the Other Funds become no longer available. General Funds will not be
requested to support this program.

Respectfully submitted,

Lori A. Shibinette

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment #2

This Amendment to the COVID-19 Mobile Vaccination Program contract is by and between the State of
New Hampshire, Department of Health and Human Services ("State" or "Department") and Oh-Site
Medical Services, LLC. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor on March 18, 2021, and
presented to the Executive Council on April 21,2021, (Item #J), as amended and approved by the Governor
on April 1, 2021, and presented to the Executive Council on May 5, 2021 (Item #J), the Contractor agreed
to perform certain services based upon the terms and conditions specified and in consideration of certain
sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, and Exhibit A, Revisions to
Standard Agreement Provisions, Paragraph 1.2, the Contract may be amended upon written agreement
of the parties and appropriate State approval; and

WHEREAS, the parties agree to extend the term of the agreement to support continued delivery of these
services; and

NOW THEREFORE, In consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:

July 31, 2021

Ilk
SS-2021-DPHS-21-COVID-01-A02

A-GA-I.S

On-Site Medical Services, LLC.

Page 1 of 3

Contractor Initials

Date 6/12/2021



DocuSign Envelope ID: 4E300DA6-FDAB-4093-84A2-7667i44B908A

All terms and conditions of the Contract and Amendment #1 not inconsistent with this Amendment #2

remain in full force and effect. This Amendment shall be effective upon the Governor's approval, as issued
under the Executive Order 2020-04'as extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-
10, 2020-14, 2020-15, 2020-16, 2020-17, 2020-18, 2020-20, 2020-21, 2020-23, 2020-24, 2020-25, 2021-
01, 2021-02, 2021-04, 2021-05, 2021-06, 2021-08, 2021-09, and 2021-10, and any subsequent
extensions.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
- Department of Health and Human Services

DocuSlgnM by:

6/13/2021 TMty
V  MBFflMPSBPCMCa

Date NameiPatficia m. Tilley

™®-Director'

On-Site Medical Services, LLC.

OocuStQfMb by:

6/12/2021, HjinM UJUf
>  A47816»0137W57...

Date Name: .

chief operating officer

SS-2021-DPHS-21-COVID-01-A02 On-Site Medical Services. LLC.

A-GA-1.3 Page 2 of 3



DocuSign Envelope ID: 4E300DA6-FDAB-4093-84A2-7667144B908A

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuStarwd by:

6/14/2021

D5CA8202632C4A6.-

Date Name: Catherine Pmos

Attorney

I hereby certify that the foregoing Amendment was approved by the Govemor approval issued under the
Executive Order 2020-04 as extended by Executive Orders 2020-05, 2020-08, 2020-09, 2020-10, 2020-
14, 2020-15, 2020-16, 2020-17, 2020-18, 2020-20, 2020-21, 2020-23, 2020-24, 2020-25, 2021-01,
2021-02, 2021-04, 2021-05, 2021-06 and 2021-08, and any subsequent extensions.

SS-2021-DPHS-21-COVID-01-A02 On-Site Medical Services, LLC.

A-GA.1.3 Page 3 of 3
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April 2, 2021

His Exceilency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL tTEM

Pursuant to RSA 4:45. RSA 21-P:43. and Section 4 of Executive Order 2020-04 as
extended by Executive Orders 202(H)5.2020-08.2020-09. 2020-10,2020-14,2020-15.2020-16,
2020-17. 2020-18, 2020-20, 2020-21, 2020-23. 2020-24. 2020-25, 2021-01. 2021-02, 2021-04,
and 2021-05, Governor Sununu authorized the Department of Health and Human Senrices,
Division of Public Health Services, to enter Into a Retroactive, Sole Source amendment to an
existing contract with On-Slte Medical Services. LLC. (VC# 348965), Charlestown, NH, to operate
open point of dispensing (POD) fixed site vaccination clinics to administer COVID-19 vaccines to
qualifying New Hampshire residents, by increasing the price limitation by $1,870,000 from
$350,670 to $2,220,670 and by extending the completion date from May 31, 2021, to June 30.
2021. effective retroactive to March 24, 2021. 100% Other Funds (FEMA Public Assistance).

The original contract was approved by Governor Sununu on March 16. 2021, and is
anticipated to be Included on the April 21,2021, Governor and Council Agenda as an informational
item (#TBO).

Funds are available in the following account for State Fiscal Year 2021, with the authority
to adjust budget line items within the price limitation through the Budget OfTice, if needed and
justified.

05-65-095-950010-1919 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN
SERVICES. HHS: OFFICE OF THE COMMISSIONER. COMMISSIONERS OFFICE. C0VID19
FEMA DHHS

State

Fiscal

Year

Class /

Account
Class Title

Job

Number

Current

Budget

Increased

(Decreased)
Amount

Revised

Budget

2021 103-502664
Contracts for

Oper Svc
95010690

$350,670 $1,870,000 $2,220,670

Total $350,670 $1,870,000 $2,220,670

EXPLANATION

This amendment is Retroactive because the Department needed to quickly provide
COVID-19 vaccinations to individuals as directed by the Department. This amendment is Sole
Source because the contract was originally approved as sole source and MOP 150 requires any
subsequent amendments to be labeled as sole source. The Contractor has the capacity to
immediately begin vaccination efforts in an open POD setting.

ThtDeparimtntcftUolthQndUumanStrvictt'MiuionUtoioi'^communUktandfomU'm
in prouidinf oppoi'tunilit$ for eitu*n$ lo ochiovo htoilh and indeptndtnct.



H}$ Excellency, Governor Christopher T. Sununu
and the HonoreUe Council

Page 2 of 2

The purpose of this amendment Is for the Contractor to operate an open point of
dispertsing fixed site vaccination clinic to administer C0VIDr19 vaccines to qualifying New
Hampshire residents In accordance with the New Hampshire C0V)D-19 Vaccination Allocation
Plan.

The population served Includes residents statewide. The.exact number of residents of the
State of New Hampshire who win be served will depend on the trajectory of the COVID-19
pandemic and the number of indlviduels who sign up for C0\/ID-19 vaccines

The Contractor is leasing a site in Claremont, New Hampshire to run a vaccination dinic
and to administer the COVID-19 vacdnations to qualifying residents. The Cor^tractor will run the
logistics of the site, which Include staff, appdntments, and medical oversight.

The Department is monitoring contracted services by reviewing daily reports of the number
of individuals vacdnated. In addition, any adverse reactions to the vaccination or unusual
drcumstances will be reported to the Department Immediately.

■ As referenced in Exhibit A of the original contract, the parties have ttie option to extend
the agreement for up to one (1) additional year, contingent upon satisf^ory delivery of services,
available funding, agreement of the parties and appropriate State approval. The Department is
exercising its option to renew services for one (1) month of the one (1) year available.

Area served: Sullivan County

Source of Funds: CFDA 97.036. FAIN 4S16DRNHP00000001

Respectfully submitted.

Loh A. Shibinette

Commissioner
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State of New Hampshire
Department of Health and Human Services

Amendment

This Amendment to the COVID-19 Mobile Vaccination Program contract Is by and between the State of
New Hampshire, Department of Health and Human ,Services ("State" or "Department") and OrvSite
Medical Services, LLC. ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor on March 15. 2021. the
Contractor agreed to perform certain services based upon the terms and conditions specified in the
Contract and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17. and Exhibit A, Revisions to
Standard Agreement Provisions, Paragraph 1.2, the Contract may be amended upon written agreement
of the parties and appropriate State approval; and

WHEREAS, the parties agree to extend the temrt of the agreement, increase the price limitation, and
modify the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions. Block 1.7, Completion Date, to read:

June 30. 2021.

2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:

$2,220,670. ' .
3. Modify Exhibit B, Scope of Services by replacing in its entirety with Exhibit B Amendment #1.

Scope of Services, which is attached hereto and incorporated by reference herein.

4. Modify Exhibit C, Payment Terms by replacing in its entirety with Exhibit C Amendment #1,
Payment Terms, which is attached hereto and incorporated by reference herein.

SS-2021-OPHS-21-COVIO-01-A01 On-Sile Medical Senflces, LLC. Contractor Initials,
S/SX/ZOTL

A-GAR-1.0 Page 1 of 3 Dale
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All terms and conditions of the Contract not inconsistent with this Amendment U'] remain in full force arxl
effect. This amendment shall t>e effective retroactively to May 24, 2021, subject to the Governor's approval
issued under the Executive Order 2020-04, as extended by Executive Orders 2020-05. 2020-08, 2020-
09. 2020-10, 2020-14, 2020-15, 2020-16, 2020-17, 2020-18, 2020-20, 2020-21, 2020-23, 2020-24, 2020-
25. 2021-01, 2021-02. and 2021-04, and any subsequent extensions.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below.

State of New Hampshire
Department of Health and Human Services

4/1/2021

Date

f  DepjSIVMd br:

j/l-I
>  noiftnafawoosaoeFMCAfriM.

Name: Lisa m. Morris

Title:
Director, Division of Public Health Srvcs..

3/31/2021

Date

On-Site Medical Services, LLC.

OMuSlQMd by:

A«riteaoi3ms7

Name: Andrew Ready

chief operating Officer

SS-2021-DPHS-21.COVID-01-A01

A-GA-1.0

On-Site Medical Services, LLC.

Page 2 of 3
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

OacuSgmtf br:

4/1/2021

>  OaCA«0?£3?C4Ag-

Date Name; Catherine Pinos

Attorney

I hereby certify that the foregoing Amendment was approved by the Governor approval issued under the
Executive Order 2020>04 as extended by Executive Orders 2020>05. 2020-08. 2020-09, 2020-10, 2020-
14. 2020-15. 2020-16. 2020-17. 2020-18, 2020-20, 2020-21, 2020-23, 2020-24, 2020-25. 2021-01,
2021-02, and 2021-04, and any subsequent extensions.

OFFICE OF THE SECRETARY OF STATE ■

Date Name:
Title:

SS-2021-DPHS-21-COV10-01-A01 On-Slle Medical Services, LLC.

A-GA-1.0 Page 3 of 3
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT B - Amendment #1

Scope of Services

1. Statement of Work - Closed POD Sites

1.1. The Contractor shall administer COVID-19 vaccines for the prevention of
coronavims disease 2019 (COVID-19) caused by severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2).The Contractor shall administer
COVID-19 vaccines to qualif^nng New Hampshire residents in accordance with
the New Hampshire COVID-19 Vaccination Allocation Plan
Summarv.httPs://wvwv.dhhs.nh.Gov/dDhs/cdcs/covid19/documents/covidl9-

vaccine-ailocation-plan-summarv.pdf to the follovwng individuals:

1.1.1. Homebound individuals.

1.1.2. School Medical Professionals.

1.1.3. Other qualifying individuals as directed by the Regional Public Health
Network.

1.2. The Contractor shall ensure services are available at locations as agreed upon
by the Department and the Contractor, and coordinated through the Regional
Public Health Networks.

1.3. The Contractor shall coordinate with the Regional Public Health Network
(RPHN), to schedule the mobile COVID-19 vaccination appointments.

1.4. The Contractor shall send qualified, licensed medical providers ("Medical
Professionals")", which shall include, clinical and non-clinical staff, as approved
by the Department, to provide mobile COVID-19 vaccinations. The Contractor
shall:

1.4.1. Deploy up to three (3) teams of Medical Professionals to vaccinate the
individuals listed in Section 1.1.

1.4.2. Administer vaccinations to 100% of individuals referred to the Contractor
by the Regional Public Health Network on a mutually agreed upon
scheduled date unless the recipient does not make themselves available at
the scheduled time or reasonable efforts of Contractor to reach recipient
fail.

1.4.3. Hire, maintain and provide properly licensed Medical Professionals, and
ensure the Medical Professionals performing services under this
Agreement possess valid New Hampshire-issued clinical licenses, if
deemed necessary by any law, regulation, or statute.

1.4.4. Ensure Medical Professionals perform their duties in accordance with
applicable laws, regulations, licensing and/or accreditation standards,
vi^ich shall be presented to the Department or facility administration
upon request.

—0»

/It
SS-202VDPHS-21-COV10-01-A01 On-Slt# Medical Services. LLC. Contractor Inlllals

4/6/2021
0.1.0 ' Pa^e 1 of 8 Date
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT 8 - Amendment #1

1.4.5. Coordinate with the RPHN to ensure documentation that the vaccination

was administered is entered into the appropriate vaccination
documentation system.

1.4.6. Ensure Medical Professionals attest each working day that they are not
experiencing any symptoms of COVID-19, as defined by the
Department. When a member of Medical Professionals is experiencing
symptoms of COVID-19, the Contractor will test the Medical
Professionals member for COVID-19.

1.4.7. Ensure the Medical Professionals adhere to. isolation and quarantine
recommendations issued by the Department, including those related to
interstate travel. . The Contractor shall remove any Medical
Professionals member from future work on behalf of this Agreement If
the Medical Professionals member does not adhere to required isolation
and quarantine.

1.5. Ensure Medical Professionals complete the COVID-19 Vaccine Training, which
shall include but is not limited to.: General Overview of Immunization Best

Practices for Healthcare Providers and all Manufacturer-Specific COVID-19
Vaccine Trainings, scheduling software and any additional trainings as assigned

by the Department.

1.6. The Contractor shall be provided with a minimum of forty-eight (48) advance
notice when Medical Professionals are needed by the Regional Public Health
Network. The work schedule may be modified as agreed upon by the Regional
Public Health Network and Contractor.

1.7. The Contractor shall utilize Medical Professionals who, within their scope of
practice can perform, at a minimum, the following services, which include but
are not limited to:

1.7.1. Conducting physical assessments and screening for contraindications-
and precautions to vaccination.

1.7.2. Administering the COVID-19 vaccine.

1.7.3. Monitoring vital signs.

.1.7.4. Observing for adverse reactions after vaccination for 15 minutes or 30
minutes after vaccination,'as appropriate.

1.7.5. Responding to medical emergencies, as applicable.

1.8. The Contractor shall adhere to the requirements detailed in the COVID-19
Vaccination Program Provider Agreement

httDs://www.dhhs.nh.aov/dDhs/cdcs/covid19/documents/provider-

aoreement.odf that is in place with the Department.
f M

/Ik
SS-2021-OPHS-21-COVID-01-A01 OfvSile Medical Services. LLC. Conlraclor Inlliate

4/6/2021
0.1.0 P8oe2of8 Date
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT 8 - Amendment #1

1.9. The Contractor shall ensure a Medical Doctor (MD). Doctor of Osteopathic
Medicine (DO), or Advanced Practice Registered Nurse (APRN) is available to
provide the following services, which shall include, but is not limited to:

1.9.1. Medical oversight.

1.9.2. Standing orders.

1.9.3. Emergency protocols.

1.9.4. Clinical expertise.

1.9.5. Ability to prescribe m^ication in the State of New Hampshire.

1.10. The Contractor shall provide all licensed medical providers administering
COVID-19 vaccine copies of standing orders and emergency protocols as
adapted and developed by the Contractor from national guidelines.

1.11. The Department shall supply the Contractor with the following which includes.
, but Is not limited to;

1.11.1. COVID-19 vaccine for administration to individuals as specified in
Section 1.1.

1.11.2. Epinephrine auto-injectors, as needed.

1.11.3. Personal protective equipment, as needed.

1.12. The Contractor shall procure other necessary supplies to conduct vaccinations,
including, but not limited to, emergency management medications and other
equipment.

1.13. The Contractor shall make all reasonable efforts to provide replacement Medical
Professionals for the remainder of the agreement period in the event a member
of Medical Professionals is unable to fulfill the prescribed mobile clinic needs
due to illness, injury or other unforeseen circumstance.

1.14. The Contractor shall complete documentation of patient vaccination record
information within the electronic vaccine administration management system or
other electronic system as determined by the Department.

1.15. The Contractor shall ensure all needlestick or other blood bome pathogen
incidents are managed at the time of the injury according to established
guidance and procedures outlined by the Contractor.

1.16. The Contractor must report all vaccine errors and immediate adverse vaccine
reactipns to the Vaccine Adverse Event Reporting System (VAERS) from the
Centers for Disease Control and Prevention by the end of the clinic day.

1.17. The Contractor shall ensure it has the ability to receive notification from the
Regional Public Health Network of any unexpected incident knovm to involve
Medical Professionals including, but not limited to errors, safety hazar^Sj^ or
Injury.

SS-2021-OPHS-21-COVID-01-A01 OfvSita Medical Services. LLC. Coniraclor Inilials
4/6/2021

B-1.0 Pa9e3of8 Dale



OocuSign Envelope ID: 132806i7.E2AO-448l-6gAS-EC3FeB8C769O

New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT B - Amendment #1

1.18. The Contractor shall work with the Department to ensure communication access
services are available for individuals served under this agreement.

2. Statement of Work - Open POD Sites

2.1. The Contractor seeks to assist the State of New Hampshire in its response to
the COVID-19 Public Health Emergency by operating open point of dispensing
("Open POD") fixed site vaccination clinics to administer COVID-19 vaccines to
qualifying New Hampshire residents in accordance with the New Hampshire
COVID-19 Vaccination Allocation Plan.

2.2. The Contractor shall ensure services described in Section 1.1 are available as
agreed upon by the Department and the Contractor,

2.3. The Contractor shall be responsible for the operational expenses of the Open
POD fixed site vaccination clinics, which shall include but is not limited to: -

2.3.1. Lease of the vaccination site.

2.3.2. Utility cost.

2.3.3. Supplies, not including those listed in Section 2.10.

2.4; The Contractor shall use qualified, licensed providers ("Medical Professionals")
and, in its discretion, other appropriately trained and qualified individuals (e.g..
medical students supervised by Contractors Medical Professionals) to provide
COVID-19 vaccinations. The Contractor shall;

2.4.1. Maintain a schedule that is mutually agreeable.

2.4.2. Administer vaccinations to 100% of individuals who schedule an
appointment at the fixed site maintained by the contractor under the
direction of DHHS.

• 2.4.3. Hire, maintain and provide properly licensed Medical Professionals, and
ensure the Medical Professionals performing services under this
Agreement possess valid New Hampshire-issued clinical licenses.

2.4.4. Ensure Medical Professionals perform their duties in accordance with
applicable laws, regulations, licensing and/or accreditation standards.

2.4.5. Ensure vaccine administration Information is entered into the
appropriate system.

2.4.6. Ensure Medical Professionals attest each working day that they are not
experiencing any symptoms of COVID-19, follovwng Department
guidance. When a member of Medical Professionals is experiencing
symptoms of COVID-19, the Contractor shall follow its Medical
Professionals testing protocols for COVID-19.

2.4.7. Ensure the Medical Professionals adhere to isolation and quarantine
recommendations issued by the Department. The Contractor-ehall
remove any Medical Professionals member from future work unp^^is

SS-2O21-OPHS-21-COVID-O1-A01 Oo-Sile Medical S«vlc«s. LLC. Conlractor irfUals
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT B - Amendment #1

Agreement if the Medical Professionals member does not adhere to
applicable isolation and quarantine requirements.

2.4.8. Ensure Medical Professionals complete the Centers for Disease Control
and Prevention's COVID-19 Vaccine Training: General Overview of
Immunization Best Practices for Healthcare Providers, or equivalent
Contractor-developed training, as approved by the Department and all
manufacturer-specific COVID-19 vaccine trainings. If Department
believes additional trainings are necessary. Department and Contractor
shall agree on such additional trainings.

2.5. The Contractor shall work with the DHHS to schedule the dates for Contractor's

Open POD COVID-19 vaccination clinics and to identify and schedule eligible
individuals for vaccination at such clinics.

2.6. The Contractor shall utilize Medical Professionals who, within their scope of
practice can perform, at a minimum, the following services, which include but
are not limited to:

2.6.1. Screening for contraindications and precautions to vaccination.

2.6.2. Administering the COVID-19 vaccine.

2.6.3. Observing for adverse reactions after vacdnation for 15 minutes or 30
minutes after vacdnation. as appropriate.

2.6.4. Responding to medical emergendes, as applicable.

2.7. The Contractor shall adhere to the requirements detailed in the COVlb-19
. Vaccination Program Provider Agreement that is in place with the Department.

2.8. The Contractor shall ensure a Medical Doctor (MD), Doctor of Osteopalhic
Medicine (DO), or Advanced Practice Registered Nurse (APRN) is available to
provide the following services and such other related services as reasonably
necessary in connection with the operation of the vaccination dinics:

2.8.1. Medical oversight.

2.8.2. Standing orders.

2.8.3. Emergency protocols.

2.8.4. Clinical expertise.

2.8.5. Ability to prescribe medication in the State of New Hampshire.

2.9. The Contractor shall provide all licensed health care providers administering
COVID-19 vaccine copies of standing orders and emergency protocols as
adapted and developed by the Contractor from national guidelines.

2.10. The Department shall supply the Contractor with the following:

2.10.1. COVID-19 vaccine for administration to individuals as agreed uppn^yith
the Department:

SS-2021.DPHS-21-COVID-01-A01 0»vSltB ModlcaJ Services. LLC. Contredor Inlliais
4/6/2021
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EXHIBIT B ̂  Amendment #1

2.10.2. Personal, protective equipment, according to Department guidelines.

2.11. The Department provides permission for Contractor utilize to use
com.onsitemed.health {Wellbility) for facilitation of COVID-19 vaccine related
activities including but not limited to Contractor staff emergency reporting of
vaccine wastage and to optimize the numt>er of individual vaccinated and to
meet performance objectives.

2.11.1. Use of com.onsitemed.health (Wellbility) must comply with Exhibit I
and Exhibit K of this agreement. Additionally, all data shall be entered
into the State of New Hampshire Vaccine Immunization and Network
Interface (VINI) system unless otherwise directed by the State.

2.12. The Contractor shall procure other necessary supplies to conduct vaccinations,
Including, but not limited to. emergency management medications and other
equipment. The Department, at its discretion, may aid the Contractor with
procuring supplies, or other relevant aid as deemed necessary by the

Department.

2.13. The Contractor shall make all reasonable efforts to provide sufficient Medical
Professionals for all Open POD vaccination clinics, including making reasonable
efforts to provide replacement Medical Professionals in the event a member of
Medical Professionals is unavailable due to illness, injury or other unforeseen
circumstance.

2.14. The Contractor shall complete documentation of recipient vaccination record
information within the electronic vaccine administration management system or
other electronic system as determined by the Department.

2.15. The Contractor shall ensure all neediestick or other blood borne pathogen
incidents are managed at the time of . the injury according to established
guidance and procedures outlined by the Contractor.

2.16. The Contractor must report all vaccine errors and immediate adverse vaccine
reactions to the Vaccine Adverse Event Reporting System (VAERS) from the
Centers for Disease Control and Prevention in accordance with requirements
set forth in its COVID-19 Vaccination Program Provider Agreement.

2.17. The Contractor shall work with the Department to ensure communication access
services are available for individuals served under this agreement.

3. Reporting Requirements

3.1. The Contractor shall submit weekly reports to the Department on the following:

3.1.1. Number of individuals vaccinated.

3.1.2. Vaccine wastage.

3.2. The Contractor shall submit daily reports to the Department on any

SS-202t-OPHS-21-COVl[>^l.A01 On-Sito Madical Servtaos. LLC. Contractor tniUats
4/6/2021-
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EXHIBIT B - Amendment #1

reactions or unusual occurrences that occur, to include the following:

3.2.1. Vaccination errors.

3.2.2. Needlestick injuries.

3.2.3. Adverse reactions by individuals experienced at the vaccination
clinic site.

3.2.4. Use of epinephrine auto-injectors;

3.2.5. As may be indicated, root cause analysis post incident.

4. Performance Measures

4.1. The Contractor shall actively and regularly collaborate with the Department at
the reasonable request of the Department to enhance contract management,
improve results, and adjust program delivery and policy based on successful
outcomes.

4.2. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

4.3. Where applicable, the Contractor shall collect and share data with the
Department in a format as reak>nably specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in "accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,labor time cards, payrolls, and other records requested or reqijfre^ by

SS-2021-OPHS-21-COV1[>O1-A01 On-Slld Modical S«rvfc8S. LLC. ConlrBCtor imilals.
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the Department.

6.1.3. Medical/vaccination records on each patient/recipient of services.

6.2. During the term of this Agreement and the period for retention hereunder; the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of . audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units provided for in the Agreement and upon
payment of the price limitation hereunder. the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such,
expenses as are disallowed or to recover such sums from the Contractor.

/It
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\

Payment Terms

1. For the purposes of this Agreement:

1.1. The Department has identified the Contractor as a Subreceipient. in
accordance with 2 CFR 200.331.

1.2. The Department has identified 'this Agreement as NON-R&D, in
accordance with 2 CFR §200.332.

Deployment of Vaccination Teams for Closed POD Vaccination Sites

2. Upon the Department requesting the deployment of a vaccination team, the
Contractor shall submit an invoice to the Department, in accordance with
Section 8, to cover only the administrative overhead related to launching the
teams of 3-4 individuals that include clinical and non-clinical staff, including the
travel costs and hotel accommodations related to deployment. This is a one
time payment for the duration of the contract period.

2.1.Team 1 -$13,050

2.2.Team 2-$0

2.3. Team 3-$0

2.4. Team 4 and any subsequent teams - $4,350 per team

3. Upon request the Contractor shall provide:

3.1. An expense report in a form satisfactory to the State, Appendix A - Sample
Budget Template, that details how the funding provided under Section 2
was expended.

s

3.2.Supporting documentation that may include, but is not limited to receipts,
time sheets, and payroll records.

4. The Department may recoup payments made under Section 2 or withhold future
payments under Section 6, in an amount not to exceed section 2, in whole or in
part, in the event the Contractor does not successfully deploy a vaccination team
within 14 calendar days of the Department's request to deploy, in accordance
with Paragraph 8, of the General Provisions Form P-37. However, Department's
failure to request the deployment of a vaccination team will not provide reason to
recoup payments under any circumstances.

Operating Costs - Closed POD Vaccination Sites

5. Payment shall be on a rate basis, and shall not exceed the following rates:

Rale per hour per deployed team of | $236
3-4 individuals that include clinical

and non-clinical staff

SS-2021-OPHS-21-COVID-01-A01 On-Slle Modlcol Swvices. LLC. Conlractof IniUaJs

3/31/2021
C-1.0 Pag« 1 of 3 0#l#



DoouSlgn Envelope ID: 9A0F4A59-E16B-4601-AA$O-O2A3E471212E

New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program
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5.1. The invoice must specify which group of individuals in Exhibit B Scope
of Services. Section 1.1 are being vaccinated by the deployed team.

Operating Costs - Open POD Vaccination Sites

5.2. The Department shall pay the following rates for the open POD Vaccination
sites:

5.2.1. $4,800 per week for operational and contract administrative
expeneses for the COVID-19 vaccination sites only.

5.2.2. $56,250 per week as a flat rate for up to 1.800 vaccinations. For
every vaccination administered by Contractor beyond1,800
vaccinations per week Department shall pay $31.25 per
vaccination.

6. The Contractor shall submit an invoice in a form satisfactory to the Department
by the fifteenth (15th) working day of the>following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and returned to the
Department in order to initiate payment. Contractor shall ensure submitted
invoices delinate based upon vaccination site, Open POD or Closed POD as
described herein this Agreement.

7. In lieu of hard copies, ail invoices may be assigned an electronic signature and
emailed to Beth.Kellv@dhhs.nh.Qov. or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

8. The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted invoice and
if sufficient funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

9. The final invoice shall be due to the Department no later than forty (40) days
after the contract completion date specified in Form P-37, General Provisions
Blocl^ 1.7 Completion Date.

(

10. The Contractor must provide the services in Exhibit 8, Scope of Services, in
compliance with funding requirements.

>

11. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of this Agreement pursuant to paragraph 8 of the General Provisions, Event of
Default. The Department will provide notice of any funding that may be
withheld.

SS-2021-DPHS-21-COV1O431-A01 Oo-Sll« M«dical Swvicas, LLC. ConlwJor Inillsis
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12. Notwithstanding Paragraph 17 of the General Provisions Form P-37. changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between State Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified!

13. Audits

13.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

13.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

13.1.2. Condition 8 • The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28. Ill-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

13.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

13.2. If Condition A exists. the.Contractor shajl submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements. Cost
Principles, and Audit Requirements for Federal awards.

I

13.3. If Condition 8 or Condition C exists, the Contractor shall submit an
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

13.4. In addition to. and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

Ik
SS-2021-OPHS.21-COVID-01-A01
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STATE OF NEW HAMFSHIRC

DEPARTMENT OF HEALTH AND HUMAN SERVICES

DiyiSION OF PUBUC HEALTH SER VICES

29 HAZEN DRIVE. CONCORD. rOi 03301

603-271-4301 I4004S1-334S EiL 4501

Fix: 603-271-4827 TOD Acccn: 1-800-735-2964
www.dbbsjb.gOT

March 18. 2021

His Excellency. Governor Christopher T. Sununu
arTd the Honorable Council

State House

Concord. New Hampshire 03301
INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43. and Section 4 of Executive Order 2020-04 as-
extended by Executive Orders 2020^05.20204». 2020-09.2020-10,2020-14.2020-15,2020-16,
2020-17, 2020-18, 2020-20. 2020-21, 2020-23, 2020-24. 2020-25, 2021-01. 2021-02, and 2021-
04, Governor Sununu authorized the Department of Health and Hurhan Services, Division of
Public Health Senrices to;

1. Enter into a contract with Orv-Site Medical Services, LLC. (VC flfTBD), Chartestown.
NH. in the amount of $350,670 to provide vacctnations for honoebound individuals,
school staff, and other vulnerable individuals In accordance with New Hampshire's
Coronavirus Disease 2019 Vaccination Plan, with the option to renew for up to one (1)
additional year, through May 31, 2021.100% Other Funds (FEMA Public Assistance).

2. Make one (1) advanced payment in the amount of $13,050 to OivSite Medical
Services, in accordance with the terms of the contract. 100% Other Funds (FEMA
Public Assistance).

Funds are available in the following account for State Fiscal Year 2021. with the authority
to acOust budget line items within the price limitation through the Budget Office, if needed ar>d
justified.

05-95-095-950010-1919 HEALTH AND SOCIAL SERVICES. HEALTH AND HUMAN
SERVICES. HHS: OFFICE OF THE COMMISSIONER. COMMISSIONERS OFFICE. C0VID19
FEMA DHHS

State

Fiscal Year

Class/

Account
Class Title Job Number Total Amount

103-502664
Contracts for

Oper Svc
95010890 103-502664

$350,670

Total $350,670

EXPLANATION

This Item Is Retroactive because the Department needed to quickly provide COVID-19
vaccinations to individuals as directed by the Department. The State's vaccination distribution
efforts are currently in Phase 1B, which covers the State's most vulnerable individuals. Including
homebound Individuals. This item is Sole Source because the Department, in the interest of the

Tb* DtparUtunl of Htallh and Human Servieet'Mittien it tojoincommunitut ondfomili«$
in providing opportunititi for cUutng to ocfiiovt health and indtpendenet.



His Excellency, Oovemor Chrtstopher T. Sununu
end the Honorable. CouncB
Pe8e2of2

public's health and safety, determined the Contractor had the capacity to Immediately begin
cofKlucting COVID-19 mobile vaccinations.

The Department requested authority to make an advance payment to the Contractor for
administrative overtiead cost related to launching the vaccinations teams. This advarwed
payment ir^udes the travel costs, hiring additional staff, and hotel accommodations related to
deployment

The Contractor Is providing COVID-19 vaccinations to homebound irKiividuals. school
staff, or other individuals as directed by the Departnwnt In accordance with New Hampshire's
Coronavirus Disease 2019 Vaccination Plan. The Contractor is sending qualified medical
professionals to individuals' homes, school sites; or other community locations to administer
COVID-19 vaccinations.

The population served includes reskJerrts statewide. The exact riuml)er of residents of the
State of New Hampshire who will be served will depend on the trajectory of the COVID-19
pandemic.

The Contractor is working with the established Regional Public HeaHh Networks to ensure
Individuals are vaccinated In a timely and effective manner. When the Contractor's staff go Into
the home of an individual, they also conduct a physical assessment administer the vaccination,
and monitor the individuars vital signs.

The Department Is monitoring contracted sendees by reviewing daily reports of the number
of individuals vaccinated. In addition, any adverse reactions to the vaccination or unusual
circumstances will be reported the Department immediately.

As referenced in Exhibit A of the attached agreement, the parties have the option to extend
the agreement for up one (1) additional year, contingent upon satisfactory delivery of sendees,
available funding, agreement of the parties, and appropriate State approval.

Area served: Statewide

Source of FurwJs: CFDA 97.036, FAIN 4516DRNHP00000001

In the event that the Federal Funds become no longer available. General Funds will not
be requested to support this program.

Respectfully submitted,

jt^
Lori A. Shiblnette

Commissioner
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FORM NUMBER P-37 (version 12/11/2019)

SubJect:_C0VID-19 Mobile Vaccination Program (SS-202I-DPHS-2!«COVID-OI)

Notice: This agreement and all of its attachmenls shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAI. PROVISIONS

1. IDENTIFICATION.

I. I State Agency Name

New Hampshire Department of Health and Human Services

1.2 State Agency Address

129 Pleasant Street

Concord, NH 03301-3857

1.3 Contractor Name

On-Sile Medical Services, LLC

1.4 Contractor Address

11 Bracket Circle

Charlestown, NH, 03603

1.5 Contractor Phone

Number

(603)504-4372

1.6 Account Number

05-95-095-950010-1919

1.7 Completion Date

May 31, 2021

1.8 Price Limitation

$350,670

1.9 Contracting Officer for State Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603)271-9631

. 11 Contractor Signature

^  OecuSlgnM Sr
03,^. 3/16/2021

1.12 Name and Title of Contractor Signatory

Andrew Keady chief operating officer

1.13 ^af6'J4K<?Ai^^^ignature
Date: 3/17/2021

1.14 Name and Title of Slate Agency Signatory

Lisa M. Morris Director, Division of Public h

1.15 Ap^ot^'SyllicN.H. Dcpanmcni of Administration, Division of Personnel (ifapplicable)

By: Director, On:

1.16 Approval by the Attorney General (Form, Substance and Execution) Ofapplicable)
'OocuSlgnM ky;

By: I On: ^18/2021

1.17 ApprovaFVy^tli^Sovcrnor and Executive Council Of applicable)

G&C Item number: G&C Meeting Dale:

Page 1 of 4 5
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2. SERVICES TO BE PERFORMED. The Siaic of New
Hampshire, acting through the agency identified in block 1.1
("Slate"), engages contractor ideniified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, ideniiHed and more particularly
described In the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which cose the Agreement
shall become effective on the date the Agreement is signed by
the Slate Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
EITective Date, all Services performed by the Contractor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued appropriation of
funds alTected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT 8, in whole or in
part. In no event shall the State be liable for any payments
hereunder in e.tcess of such available appropriated funds. In the
event of a reduction or termination of appropriated funds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in the

event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

payment.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS

AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor,-including, but not limited to, civil rights and equal
employment opportunity laws. In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with all federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
■The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's book's, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perforin the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months after the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially invol^^ in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.

Page 2 of 4 5
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Event
of Default"):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure (o submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Ex^nt of Default, the State may
take any one, or more, or all. of the following actions:
8.2.'l give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thiny (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days af)er giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the Contractor during the
peritxl from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the Stale may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Default, or. any subsequent Event of
Default. Noe.xpress failure to enforce any Event of Default shall
be deemed a xvaivcr of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of (he Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate (he Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
the State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the Stote's discretion, deliver to the

Contracting Officer, not later than fifteen (IS) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Repon shall
be identical to those of any Final. Report described in the anached
EXHTBIT B. In addition, at the Slate's discretion, the Contractor
shall, within 15 days of notice of early termination, develop and
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submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIALITY/

preservation.

10.1 As used in this Agreement, the word "data" shall mean all
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to. all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the Stale, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91 -A or other e.xistlng law. Disclosure of data requires
prior written approval of the State. '

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this A^eement the Contractor is in all respects
an independent contractor, and is neither 'an agent nor an
employee of the Stale. Neither the Contractor nor any of its
ofTlcers, employees, agents or members shall have authority to
bind the Slate or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSICNM ENT/DELECATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at-least fifteen (IS) days prior to
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its afnilales, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of (he Services shall be subcontracted by the
Contractor without prior written notice and consent of the Slate.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
In a subcontract or an assignment agreement to which it Is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by taw,
the Contractor.shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers or employees, which arise out offo^^vhichmay be claimed to arise out oO the acts or omis|i^^r the
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Coniractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims -
of bodily injury, death or propeny damage, in amounts of not
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 Special cause of loss coverage form covering all properly
subject to subparagraph 10.2 herein, in an amount not less than
S0% of the wlwie replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New Hampjthire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certincale(s) of
insurance for all insurance required under this Agreement.
Contractor shall also furnish to the Contracting Officer identified
in block 1.9, or his or her successor, .certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance policy. The certincate(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS'COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A /"n'orAerj'
Compensation ").
15.2 To the extent the Coniractor is subject to the requirements ,
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall furnish the Contracting Officer
identified in block 1.9, or his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281*A and any applicable rcnewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United Slates
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. amendment. This Agreement may be amended, waived
or discharged only by an instrument in writing sigrted by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval Is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and contstrued in accordance with the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought.and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdictionihereof.

19. CONFLICTING TERMS. Iti the event of a conflict
between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

'20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement. -

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by'reference.

23. SEVERABILITV. In the event any oflhe provisions of this
Agreement are held by a court of competent jurisdiction to be

. contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
COViD-19 Mobile Vaccination Program

EXHIBIT A

Revisions to Standard Agreement Provisions

1. Revisions to Form P-37, General Provisions

1.1. Paragraph .3, Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to.the contrary, and
subject to appropriate State approval, this Agreement, and all obligations
of the parties hereunder. shall become effective retroactive to March 9.
2021 ("Effective Date"), upon appropriate^Slate approval.

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to one (1) additional year
from the Completion Date, contingent upon satisfactory delivery of
services, available funding, agreement of the parties, and appropriate
Slate approval.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts, is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary, The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any inadequate subcontractor performance.

SS-2021-OPHS-21-COVIOO1 0rvS*t« Medical Services. LLC. Contractorlrdtlals.

A-1.0 Paoeloll Data



OocuSign Envelope 10: 40AC96BD-FC72-412F-e9EE-8AD7E0DC722A

New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBITS

Scope of Services

1. Statement of Work

1.1. The Contractor shall administer COVID-19 vaccines for the prevention of
coronavirus disease 2019 (COVID-19) caused t>y severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2).The Contractor shall administer
COVID-19 vaccines to qualifying New Hampshire residents in accordance with
the New Hampshire COVID-19 Vaccination Allocation Plan
Summarv.httPs://www.dhhsnh.aov/dDhs/cdcs/covid19/documents/covid19-

vaccine-allocation-plan-summarv.pdf to the following individuals:

1.1.1. Homebound individuals.

1.1.2. School staff.

1.1.3. Other qualifying individuals as directed by the Regional Public Health
Network.

1.2. The Contractor shall ensure services are available at locations as agreed upon
by the Department and the Contractor, and coordinated through the Regional
Public Health Networks.

1.3. For the purposes of this Agreement, all references to days shall mean calendar
days.

1.4. The Contractor shall coordinate with the Regional Public Health Network
(RRHN), to schedule the mobile COVID-19 vaccination appointments.

1.5. The Contractor shall send qualified, licensed medical providers ("StafT), as
approved by the Department, to provide mobile COVID-19 vaccinations. The
Contractor shall:

1.5.1. Deploy up to three (3) teams of Staff to vaccinate the individuals listed
in Section 1.1.

1.5.2. Administer vaccinations to 100% of Individuals referred to the Contractor
by the Regional Public Health Network on a mutually agreed upon
scheduled date unless the recipient does not make themselves available at
the scheduled lime or reasonable efforts of Contractor to reach recipient
fail.

1.5.3. Hire, maintain and provide properly licensed Staff, and ensure the Staff
performing services under this Agreement possess valid New
Hampshire-issued clinical licenses, if deemed necessary by any law,
regulation, or statute.

1.5.4. Ensure Staff perform their duties in accordance with applicable laws,
regulations, licensing and/or accreditation standards, which shall be
presented to the Department or facility administration upon request.

SS-2021-OPHS-21-COVIO-01 OfvSil® MwJical SeMcea. LLC. Contractor InitlaJs,
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New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT B

1.5.5. Coordinate with the RPHN to ensure documentation that the vaccination
was administered is entered into the appropriate vaccination
documentation system.

1.5.6. Ensure Staff attest each working day that they are not experiencing any
symptoms of COVID-19, as defined by the Department. When a member
of Staff is experiencing symptoms of COVID-19, the Contractor will test
the Staff member for COVID-19.

1.5.7. Ensure the Staff adhere to isolation and quarantine recommendations
issued by the Department, including those related to Interstate travel.
The Contractor shall remove any staff member from future work on
behalf of this Agreement if the staff member does not adhere to required
isolation and quarantine.

1.5.8. Ensure Staff complete the CDC's COVID-19 Vaccine Training; General
Overview of Immunization Best Practices for Healthcare Providers and
all Manufacturer-Specific COVID-19 Vaccine Trainings and any
additional trainings as assigned by the Department.

1.6. The Contractor shall be provided with a minimum of forty-eight (48) advance
notice when Staff are needed by the Regional Public Health Network. The work
schedule may be modified as agreed upon by the Regional Public Health
Network and Contractor.

1.7. The Contractor shall utilize Staff who. within their scope of practice can perform,
at a minimum, the following services, which include but are not limited to:

1.7.1. Conducting physical assessments and screening for contraindications
and precautions to vaccination.

1.7.2. Administering the COVID-19 vaccine.

1.7.3. Monitoring vital signs.

1.7.4. Observing for adverse reactions after vaccination for 15 minutes or 30
minutes after vaccination, as appropriate.

1.7.5. Responding to medical emergencies, as applicable.

1.8. The Contractor shall adhere to the requirements detailed in the COVID-19
Vaccination Program Provider Agreement

https://virww.dhhs.nh.gov/dphs/cdcs/covid19/documents/provider-
agreement.pdf that is in place with the Department.

1.9. The Contractor shall ensure a Medical Doctor (MD), Doctor of Osteopathic
Medicine (DO), or Advanced Practice Registered Nurse (APRN) is available to
provide the following services, which shall include, but is not limited to:

1.9.1. Medical oversight.

1.9.2. Standing orders.

SS-2021-OPHS-21-COVIO-01 On-Sito Modical Services. LLC. Contractor Inllials.

o  n 3/16/2021B-1,0 Page 2 of 6 Dafo



DocuSign Envelopd 10; 40AC96BO-fC72-413F-B9EE-aA07E0DC722A -

New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT B

1.9.3. Emergency protocols.

1.9.4. Clinical expertise.

1.9.5. Ability to prescribe medication in the State of New Hampshire.

1.10. The Contractor shall provide all licensed medical providers administering
COVID-19 vaccine copies of standing orders and emergency protocols as

^ adapted and developed by the Contractor from national guidelines.

1.11. The Department shall supply the Contractor with the following which includes,
but is not limited to:

1.11.1. COViD-19 vaccine for administration to individuals as specified in
Section 1.1.

1.11.2. Epinephhne auto-injectors, as needed.

1.11.3. Personal protective equipment, as heeded.

1.12. The Contractor shall procure other necessary supplies to conduct vaccinations,
including, but not limited to. emergency management medications and other
equipment.

1.13. The Contractor shall make all reasonable efforts to provide replacement staffing
for the remainder of the agreement period in the event a member of Staff is
unable to fulfill the prescribed mobile clinic needs due to illness, injury or other
unforeseen circumstance.

1.14. The Contractor shall comiplete documentation of patient vaccination record
information within the electronic vaccine administration management system or
other electronic system as determined by the Department.

1.15. The Contractor shall ensure all needle stick or other blood tx^me pathogen
incidents are managed at the time of the injury according to established
guidance and procedures outlined by the Contractor.

1.16. The Contractor must report all vaccine errors and immediate adverse vaccine
reactions to the Vaccine Adverse Event Reporting System (VAERS) from the
Centers for Disease Control and Prevention by the end of the clinic day.

1.17. The Contractor shall ensure it has the ability to receive notification from the
Regional Public Health Network of any unexpected incident known to involve
Staff including, but not limited to errors, safety hazards, or injury.

1.18. The Contractor shall work with the Department to ensure communication access
services are available for individuals served under this agreement.

2. Exhibits Incorporated

2.1. The Contractor shall use and disclose Protected Health Information in compliance
■nj^ionwith the Standards for Privacy of Individually Identifiable Health Info

SS-2021-DPHS-21-COV1D<I1 OtvSite Medical Services. LLC. Contfactof inHlate
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EXHIBITS

(Privacy Rule) (45 CFR Parts 160 and 164) under the Health Insurance Portability
and Accountat)illty Act (HIPAA) of 1996, and in accordance with the attached
Exhibit I, Business Associate Agreement, which has been executed by the parties.

2.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security Requirements.

2.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

3. Reporting Requirements

3.1. The Contractor shall submit monthly reports to the Regional Public Health
Networks, which shall include but is not limited to:

3.1.1. Number of individuals vaccinated.

3.1.2. Vaccine wastage.

3.2. The Contractor shall submit daily reports to the Department and. the Regional
Public Health Network on any adverse reactions or unusual occurrences that
occur, reports shall include but are not limited to:

3.2.1. Vaccination errors.

3.2.2. Needle stick injuries.

3.2.3. Adverse reactions by individuals.

3.2.4. Use of epinephrine auto-injectors

3.2.5. Root cause analysis post incident.'

4. Performance Measures

4.1. The Department will monitor Contractor performance by ensuring there is less
than 2% of vaccine wastage.

4.2. . The Contractor shall actively and regularly collaborate with the Department to
enhance contract managemient, improve results, and adjust program delivery
and policy based on successful outcomes.

4.3. The Contractor may be required to provide other key data and metrics to the
Department, including client-level demographic, performance, and service
data.

.  4.4. Where applicable, the Contractor shall collect and share data with the
Department in a format specified by the Department.

5. Additional Terms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future stale or federal
legislation or court orders may have an impact on the SerVltes

I  /Ik
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EXHIBIT B

^ described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Credits and Copyright Ownership

5.2.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the perfonnance of the
services of the Agreement shall include the following statement, "The
preparation of this (report, document etc.) was financed under an
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided in part by the State of New
Hampshire and/or such other funding sources as were available or
required, e.g., the United States Department of Health and Human
Services."

5.2.2. All materials produced or purchased under the Agreement shall have
prior approval from the Department before printing, production,
distribution or use.

5.2.3. The Department shall retain copyright ownership for any and all
original materials produced, including, but not limited to:

5.2.3.1. Brochures.

5.2.3.2. Resource directories.

5.2.3.3. Protocols or guidelines.

5.2.3.4. " Posters.

5.2.3.5. Reports.

5.2.4. The Contractor shall not reproduce any materials produced under the
Agreement without prior written approval from the Department.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of the Contract, and all income received
or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all such
costs and expenses, and which are acceptable to the Department, and
to include, without limitation, all ledgers, books, records, and original
evidence of costs such as purchase requisitions and orders, vouchers,
requisitions for materials, inventories, valuations of in-kind contributions,labor time cards, payrolls, and other records requested or reqi|ir|^ by
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EXHIBIT B

the Department.

6.1.3. Medical records on each patient/recipient of services.

6.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the purchase by the Department
of the maximum number of units, provided for in the Agreement and upon

-  payment of the price limitation hereunder, the Agreement and all the obligations
of the parties hereunder (except such obligations as, by the terms of the
Agreement are to be performed after the end of the term of this Agreement
and/or survive the termination of the Agreement) shall terminate, provided
however, that if, upon review of the Final Expenditure Report the Department
shall disallow any expenses claimed by the Contractor as costs hereunder the
Department shall retain the right, at its discretion, to deduct the amount of such
expenses as are disallowed or to recover such sums from the Contractor.

SS-2021-OPHS-21-COVID-01 OrvSilo Medtcol S«fvfco», LLC. Cortractor Initials

B-1.0 Pagseofe Dala 3/16/2021



DocuSign Envelope 10:40AC968D-FC72-4nP-B9£E-8AO7E0DC722A

New Hampshire Department of Health and Human Services
COVID-19 Mobile Vaccination Program

EXHIBIT C

Payment Terms

1. This Agreement is funded by 100% Other Funds, as awarded by the FEMA
Public Assistance. CFDA 97.036. FAIN 4516DRNHP00000001.

2. For the purposes of this Agreement;

2.1. The Department has Identified the Contractor as a Subreceipient, in
accordance with 2 CFR 200.330.

2.2. The Department has identified this Agreement as NON-R&D, in
accordance with 2 CFR §200.87.

Deployment of Vaccination Teams

3. Upon the Department requesting the deployment of a vaccination team, the
Contractor shall submit an invoice to the Department, in accordance with
Section 8. to cover only the administrative overhead related to launching the
teams including the travel costs and hotel accommodations related to

, deployment:

3.1.Team 1 -$13,050

3.2.Team 2 - $0

3.3. Team 3 - $0

3.4. Team 4 and any subsequent teams - $4,350 per team

4. Upon request the Contractor sftall provide;

4.1 .An expense report in a form satisfactory to the State, Appendix A - Sample
Budget Template, that details how the funding provided under Section 3
was expended.

4.2. Supporting documentation that may include, but is not limited to receipts,
time sheets, and payroll records.

5. The Department may recoup payments made under Section 3 or withhold future
payments under Section 6, in an amount not to exceed section 3, in whole or in
part, in the event the Contractor does not successfully deploy a vaccination team
within 14 calendar days of the Department's request to deploy, in accordance
with Paragraph 8. of the General Provisions Form P-37. However, Departmenl's
failure to request the deployment of a vaccination team will not provide reason to
recoup payments under any circumstances.

Operating Costs - Vaccination Teams

6. Payment shall t>e on a cost reimbursement basis for actual expenditures
incurred in the fulfillment of this Agreement, as specified below:

Rate per hour per deployed team $236
ur
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EXHIBIT C

6.1. The invoice must specify which group of individuals in Exhibit B Scope
of Services, Section 1.1 are being vaccinated by the deployed team.

7. The Contractor shall submit an invoice in a form satisfactory to the Department
by the fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, dated and relumed to the
Department in order to initiate payment.

6. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to DPHSContractBillinq@dhhs.nh.qov. or invoices may be mailed to:

Financial Manager
Department of Health and Human Services
129 Pleasant Street

Concord, NH 03301

9. The Department shall make payment to the Contractor within thirty (30) days
of receipt of each invoice, subsequent to approval of the submitted invoice and
if suffident funds are available, subject to Paragraph 4 of the General
Provisions Form Number P-37 of this Agreement.

10. The final invoice shall be due to the Department no later than forty (40) days
after the contract completion dale specified in Form P-37, General Provisions
Block 1.7 Completion Date.

11. The Contractor must provide the services in Exhibit 8, Scope of Services, in
compliance with funding requirements.

12. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the event of non-compliance with the terms and conditions
of this Agreement pursuant to paragraph 8 of the General Provisions. Event of
Default.

13. Notwithstanding Paragraph 17 of the General Provisions Form P-37, changes
limited to adjusting amounts within the price limitation and adjusting
encumbrances between Stale Fiscal Years and budget class lines through the
Budget Office may be made by written agreement of both parties, without
obtaining approval of the Governor and Executive Council, if needed and
justified.

14. Audits

14.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

14.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

5
SS-2021-OPHS-21-COVICW)1 On-Site Medicsl Services. LLC. Contreclor Wiiels _
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14.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

14.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC)'regulations to
submit an annual financial audit.

14.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

14.3.. If Condition B or Condition C exists, the Contractor shall submit an

annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

14.4. In addition to, and not in any way in lirhitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the
Contract to which exception has been taken, or which have been
disallowed because of such an exception.

5
SS-2021-DPH&-21-COVID-01 On-Sita Medical Services. LLC. Contractor initials _
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS .

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.). and further agrees lo have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE • CONTRACTORS

This certificalion is required by the regulations implementing Sections 5151-5160 of the Drug-Free
WorkplaceAct of 1988(Pub. L. 100-690, Title V. Subtitle 0; 41 U.S.C. 701 et seq.). the January 31.
1989 regulations were emended and published as Part II of the May 25,1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors). prior to award; that they will maintain a drug-free workplace. Section 3017-630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that Is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certificalion or violation of the certification shall be grounds for suspension of payments, suspension or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
.  129 Pleasant Street.

Concord, NH 03301-6505

1. The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1.' Publishing a statement notifying employees that the unlavirful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that will be taken against employees for violation of such
prohibition;

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the.workptace;
1.2.2. The grantee's policy of rnainlaining a drug-free workplace:
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify, the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;.

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federaj^agency

E)dVbi1 0 - CertSflcslion retarding Onig Free Vendor IniUala
Workplace Requlremenis 3/16/2021
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has designated a central point for the receipt of such notices. Notice shait include the
identification number(s) of each affected grant;

1.6. Taking one of the following actions, within 30 calendar days of receiving notice under
subparagraph 1.4.2, with respect to any employee who is so convicted
1.6.1. Taking appropriate personnel action against such an employee, up to and including

termination, consistent with the requirements of the Rehabilitation Act of 1973, as
amendied; or

1.6.2. Requiring such employee to participate satisfactorily In a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency;

1.7. Making a good faith effort to continue to maintain a drug^free workplace through
implementation of paragraphs 1.1, 1.2, 1.3,1.4,1.5, and i.6. .

2. The grantee may insert in the space provided below the sile(s) for the performance of work done in
connection with the specific grant.

Place of Performance (street address, city, county, state, zip code) (list each location)

Check □ if there are workplaces on file that are not identified here.

Vendor Name:

-OecvSioM4 br:

3/16/2021 llvjjru//
Date NSSJTOfP^TKeaSy

Title: chief Operating officer

\

ExNbii 0 - Certificaiion regarding Drug Free Vendor Initials
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CERTIFICATION REGARDING LOBBYING

The Vendor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Section 319 of Public Law 101-121. Government wide Guidance for New Restrictions on Lobbying, and
31 LJ.S.C. 1352, and further agrees to have the Contractor's representative, as identified in Sections 1.11
and 1.12 of the General Provisions execute the following Certification:

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS
US DEPARTMENT OF EDUCATION - CONTRACTORS
US DEPARTMENT OF AGRICULTURE - CONTRACTORS

Programs (Indicate applicable program covered):
•Temporary Assistance to Needy Families under Title IV-A
•Child Support Enforcement Program under Title IV-D
•Social Services Block Grant Program under Title XX
•Medicaid Program under Title XIX'
•Community Services Block Grant under Title VI
•Child Care Development Block Grant under Title IV

the undersigned certifies, to the best of his or her knowledge and belief that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress, or an employee of a Member of Congress in
connection with the awarding of any Federal contract, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement (and by specifc mention
sub-grantee or sub-contractor).

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with this
Federal contract, grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub
contractor). the undersigned shall complete and submit Standard Form LLL, (Disclosure Fonn to
Report Lobbying, in accordance v/ith its instructions, attached and identified as Standard Exhibit E-l.)

3. The undersigned shall require that the language of this certification be included in the award
document for sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by Section 1352, Title 31. U.S." Code. Any person who falls to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for
each such failure.

Vendor Name:

• OacMSlQAadkjr:^.^oacHSiQAM kjr:

3/16/2021

Dij; yrammmifKe^dy

chief operating Officer

Exhibit E - Ceniflcaiion Regarding Lobbying Vendor Ntisis
3/16/2021

cuoH»«/iio7ij . Page 10f 1 D"® _______



OoeuSJgn Envelope ID: 40AC96BO-FC72-4l3F-e9EE-»AD7E0OC722A

New Hampshire Department of Health and Human Services
Exhibit F

CERTIFICATION REGARDING DEBARMENT. SUSPENSiON

AND OTHER RESPONSIBILITY MATTERS

The Contractor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment.
Suspension, and Other Responsibility Matters, and further agrees to have the Contractor's
representative.- as identified In Sections 1:11 and 1.12 of the General Provisions execute the following
Certification;

INSTRUCTIONS FOR CERTIFICATION
1. By signing and submitting this proposal (contract), the prospective primary participant is providing the

certification set out below.

2. The inability of a person to provide the certification required below will not necessarily result in denial
of participation in this covered transaction. If necessary, the prospective participant shaD submit an
explanation of why it cannot provide the certification. The certification or explanation wiil be
considered in connection with the NH Department of-Heaith and Human Services' (DHHS)
determination whether to enter into this transaction. However, failure of the prospective primary
participant to fumish a certification or an explanation shall disqualify such person from participation In
this transaction. ' . >

3. The certification in this clause is a material representation of fact upon which reliance was placed
when DHHS determined to enter into this transaction. If it is later determined that the prospective
primary participant krKJwingly rendered an erroneous certification, in addition to other remedies
availatHe to the Federal Government. DHHS may terminate this transaction for cause or default.

4. The prospective primary participant shall provide Irrimediate written notice to the DHHS agency to
whom this proposal (contract) is submitted if at any time the prospective primary participant learns
that its certification was erroneous when submitted or has become erroneous by reason of changed
circumstartces.

5. The terms "covered transaction," "debarred." "suspended," "ineligible," "lower tier covered
transaction." "participant," "person." "primary covered transaction," "principal." "proposal." and
'voluntarily excluded." as used in this clause, have the meanings set out In the Definitions and
Coverage sections of the rules implementing Executive Order 12549: 45 CFR Part 76. See the
attached definitions.

6. The prospective primary participant agrees by submitting this proposal (contract) that, should the
proposed covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared ineligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by DHHS.

7. The prospective primary partidpanl further agrees by submitting this proposal that it will include the
clause titled "Certification Regarding Debarment. Suspension. Ineliglbility and Voluntary Exclusion -
Lower Tier Covered Transactions," provided by DHHS, without modificaUon, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.'

(
8. A participant in a covered transaction may rely upon a certification of a prospective participant in a

lower tier covered transaction that it Is not debarred, suspended, ineligible, or involuntarily excluded
from the covered transaction, unless it knows that the certification Is erroneous. A participant may
decide the method and frequency by which' it determines the eligibility of its principals. Each
participant may. but is not required to, check the Nonprocurement List (of excluded parties).

9. Nothing contained in the foregoing shall be construed to require establishment of a system of rwords
in order to render in good faith the certification required by this clause. The Knowledge and

flk
Exhtbil F - Ceftircalion Regarding Debarment. Suspension Contractor Initials

And Other Responsibility Matters 3/16/2021
ctwOHHsriioTis Page 1 of 2 Pate
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information of a participant is not required to exceed that which is nomnally possessed by a prudent
person in the ordinary course of business dealings.

10. Except for transactions authorized under paragraph 6 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier cover^ transaction with a person who is

.  suspended, debarred, ineligible, or vohintarily excluded from participation in this transaction, In
addition to other remedies available to the Federal government, DHHS may terminate this transaction
for cause or default

PRIMARY COVERED TRANSACTIONS

11. The prospective primary participant certifies to the best of its knowledge and belief, that it ̂ d Its
principals;
11.1. are not presently debarred, suspended, proposed for debarment. declared ineligible, or

votunlahly excluded from covert transactions t)y any Federal department or agency;
11.2. have not within a three-year period preceding this proposal (contract) been convicted of or had

a civil judgment render^ against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a pubric (Federal, State or local)
transaction or a contract under a public transaction; viotalion of'Federal or State antitrust

. statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

11.3. are not presently indicted for otherwise criminally or civilly charged by a govemmental entity
(Federal, State or local) with commission of any of the offenses enumerated In paragraph (l)(b)
of this certification; and

11.4. have not within a three-year period preceding this application/proposal had one or more public
transactions (Federal. State or local) terminated for cause or default

12. Where the prospective primary participant is unable to certify to any of the statements In this
certificdUon, such prospective participant shall attach an explanation to this proposal (contract).

LOWER TIER COVERED TRANSACTIONS

13. By signing and submitting this lower tier proposal (contract), the prospective lower tier participant, as
defined in 45 CFR Part 76, certifies to the best of Its knowledge and belief that It and Its principals:
13.1. are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from participation In this transaction by any federal department or agency.
13.2. where the prospective lower tier partidpanl is unable to certify to any of the above, such

prospective participant shall attach an explanation to this proposal (contract).

14. The prospective lower tier participant further agrees by submitting this proposal (contract) that it will
include this clause entitled 'Certification Regarding Debarment. Suspension, Inellgibility, and
Voluntary Exclusion - Lower Tier Covered Transactions,* without mcMificatlon in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

3/16/2021

Date

Contractor Name:

a«cwlljwid ty;

Wl!W^-K€ammmFTtiTy "
chief operating officer

ClMHKSntnU

Exhibit P - CertlTicatJon Rogarding Oiabsnnent, Suspension
And Other RosponsQ>Sty Matters
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CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO

FEDERAL NONDISCRIMINATION. EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND

WHISTLEBLOWER PROTECTIONS

The Contractor identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as Identified in Sections 1.11 and 1.12 of the General Provisions; to execute the following
certification:

Contractor will comply, and wit! require any subgrantees or subcontractors to comply,-with any applicable
federal nondiscrimination requirements, which may include:

- the Omnibus Crirne Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits
recipients of federal funding under this statute from discriminating, either in employment practices or in
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Act
requires certain recipients to produce an Equal Employment Opportunity Plan;

• the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopts by
reference, the civil rights obligations of the Safe Streets Act. Recipients of federal funding under this
statute are prohibited from discriminating, either in employment practices or in the delivery of services or
benefits, on the basis of race, color, religion, national origin, and sex. The Act includes Equal.
Employment Opportunity Plan requirements;

' the Civil Rights Act of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial
assistance from discriminating on the basis of race, color, or national origin in any program or activity);

- the Rehabilitation Act of 1973 (29 U.S.C. Section 794), which prohibits recipients of Federal financial
assistance from discriminating on the basis of disability, in regard to employment and the delivery of
services or benefits, in any program or activity;

• the Americans with Disabilities Act of 1990 (42 U.S.C. Sections 12131-34). which prohibits
discrimination and ensures equal opportunity for persons v^th disabilities in employment. State and local
government services, public accommodations, commercial facilities, and transportation;

-the Education Amendments of t972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits
discrimination on the basis of sex in federally assisted education programs;

- the Age Discrimination Act of 1975 (42 U.S.C. Sections 6106-07), which prohibits discrimination on the
basis of age in programs or activities receiving Federal financial assistance. It does not Include
employrrient discrimination;

- 28 C.F.R. pt. 31 (U.S. Department of Justice Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Policies
and Procedures); Executive Order No. 13279 (equal protection of the laws for faith-based and community
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making
criteria for partnerships with faith-based and neighborhood organizations;

-28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faith-Based
Organizations); and Whistleblower protections 41 U.S.C. §4712 and The National Defense Authorization
Act (NDAA) for Fiscal Year 2013 (Pub. L 112-239, enacted January 2, 2013) the Pilot Program for
Enhancement of Contract Employee Whistleblower Protections, which protects employees against
reprisal for certain whistle blowing activities in connection with federal grants and contracts.

The certificate set out below is a material representation of fact upon which reliance Is placed when the
agency awards' the grant. False certifK:ation or violation of the certification shall be grounds for
suspension of payments, suspension or termination of grants, or government wide suspension or
debarment.

[ZExhibit G
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In the event a Federal or State court or Federal or State administrative agency makes a finding of
discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to
the applicable contracting agency or division within the Department of Health and Human Services, and
to the Department of Health and Human Services Office of the Ombudsman.

The Contractor identi.ried in Section 1.3 of the General Provisions agrees by signature of the Contractor's
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the foDowing
certification;

I. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions
Indicated above.

Contractor Name:

QwuSlywd kr

3/16/2021 /luJrUA/

Diii fefe':Tn'r^;^rKeady
Chief Operating Officer

(Ik.  Exhibit G
Contractor Initials
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CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Part C - Environmental Tobacco Smoke, also known as the Pro-Children Act of 1994
(Act), requires that smoking not be permitted In any portion of any indoor facility owned or leased or
contracted for by an entity and used routinely or regularty for the provision of health, day care, education,
or library services to children under the age of 18. If the services are funded by Federal programs either
directly or through State or local governments, by Federal grant, contract, loan, or loan guarantee. The
law does not apply to children's services provided in private residences, facilities funded solely by
Medicare or Medicaid funds, and portioris of facilities used for inpatient drug or alcohol treatment. Failure
to comply with the provistons of the law may result in the imposition of a civil monetary penalty of up to
$1000 per day and/or the Imposition of an administrative compliance order on the responsible entity.

The Contractor identified in Section 1.3 of the General Provisions agrees, by signature of the Contractor's
representative as Identified in Section 1.11 and 1.12 of the General Provisions, to execute the following
certification:

1. By signing and submitting this contract, the Contractor agrees to make reasonable efforts to comply
with all applicable provisions of Public Law 103-227, Part C, known as the Pro-Children Act of 1994.

Contractor Name:

. — OocyaiqnX >if! \

3/16/2021 ivJjnM/ UaJm
Date Name:^narew" Keady

Chief operating officer

ExhibH H - Certificarion Regarding Contractor InHiab
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I

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT
BUSINESS ASSOCIATE AGREEMENT

The Contractor identified in Section 1.3 of the General Provisions of the Agreement agrees to
comply with the Health Insurance Portability and Accountability Act. Public Law 104-191 and
with the Standards for Privacy and Security of Individually Identifiable Health Information. 45
CFR Parts 160 and 164 applicable to business associates. As defined herein. 'Business
Associate" shall mean the Contractor and subcontractors and agents of the Contractor that
receive, use or have access to protected health information under this Agreement and "Covered
Entity" shall mean the State of New Hampshire,' Department of Health and Human Services.

(1) Definitions.

a. 'Breach' shall have the same meaning as the term "Breach" In section 164.402 of Title 45,
Code of Federal Regulations..

b. "Business Aissociate' has the meaning given such term in section 160.103 of Title 45. Code
of Federal Regulations.

c. "Covered Entitv' has the meaning given such term in section 160.103 of Title 45.
Code of Federal Regulations.

d. "Deslonated Record Set' shall have the same meaning as the term "designated record set"
in 45 CFR Section 164.501.

e. "Data Aqoreaation" shall have the same meaning as the term 'data aggregation" in 45 CFR
Section 164.501.

f. "Health Care Operations" shall have the same meaning as the term "health care operations"
in 45 CFR Section 164.501.

g. "HITECH Act" means the Health Information Technology for Economic and Clinical Health
Act, TitleXIII. Subtitle D. Part 1 S 2 of the American Recovery and Reinvestment Act of
2009. '

h. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191 and the Standards for Privacy and Security of Individually Identifiable Health
Information. 45 CFR Parts 160. 162 and 164 and amendments thereto.

i. "Individual" shall have the same meaning as the term "individual" in 45 CFR Section 160.103
and shall include a person who qualifies as a personal representative in accordance with 45
CFR Section 164.501(g).

j. 'Privacv Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 CFR Parts 160 and 164, promulgated under HIPAA by the United States
Department of Health and Human Services.

k. 'Protected Health Information" shall have the same meaning as the term "protected health
I dnformation" in 45 CFR Section 160.103, limited to the information created or receiv

Business Associate from or on behalf of Covered Entity.

p -by

3/2014 ExrtWti CofiVadoyMUals^ ■ —
Health Insurance Portability Act
Business Associate Agreement 3/16/2021
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I. 'Required bv Law" shall have the same meaning as the term "required by law" In 45 CFR
Section 164.103.

m. "Secretary' shall mean the Secretary of the Department of Health and Human Services or
his/her designee.

n. 'Securitv Rule' shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 CFR Part 164, Subpart C. and amendments thereto.

0. "Unsecured Protected Health Information" means protected health information that is not

secured by a technology standard that renders protected health information unusable,
unreadable, or indecipherable to unauthorized individuals and is developed or endorsed by
a standards developing organization that is accredited by the American National Standards
Institute.

p. Other Definitions - All terms not othenwise defiried herein shall have the meaning
established under 45 C.F.R. Parts 160,162 and 164, as amended from time to time, and the
HITECH

Act.

(2) Business Associate Use and Disclosure of Protected Health Information.

a. Business Associate shall not use. disclose, maintain or transmit Protected Health
Information (PHI) except as reasonably necessary to provide the services outlined under
Exhibit A of the Agreement. Further. Business Associate, including but not limited to all
its directors. ofTicers, employees and agents,' shall not use. disclose, rriaintain or transmit
PHI in any manner that would constitute a violation of the Privacy and Security Rule.

b. Business Associate may use or disclose PHI:
I. For the proper management and administration pf the Business Associate;
II. As required by law, pursuant to the terms set forth in paragraph d. below; or
III. For data aggregation purposes for the health care operations of Covered

Entity.

c. To the extent Business Associate is permitted under the Agreement to disclose PHI to a
third party, Business Associate must obtain, prior to making any such disclosure, (i)

"  reasonable assurances from the third party that such PHI will fc>e held confidentially and
used or further disclosed only as required by law or for the purpose for which it was
disclosed to the third party; and (ii) an agreement from such third party to notify Business
Associate, In accordance with the HIPAA Privacy. Security, and Breach Notification
Rules of any breaches of the confidentiality of the PHI, to the extent it has obtained
knowledge of such breach.

d. The Business Associate shall not. unless such disclosure is reasonably necessary to
provide services under Exhibit A of the Agreement, disclose any PHI in response to a
request for disclosure on the basis that it is required by law, without first notifying
Covered Entity so that Covered Entity has an opportunity to object to the disclosure^and
to seek appropriate relief. If Covered Entity objects to such disclosure, the Busi^

3/2014 Exhibit i Contrsdor inlUals
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Associate shall refrain from disclosing the PHI until Covered Entity has exhausted all
remedies. - .

e. lif the Covered Entity notifies the Business Associate that Covered Entity has agreed to
be bound by additional restrictions over and above those uses or disclosures or security
safeguards of PHI pursuant to the Privacy and Security Rule, the Business Associate
shall be bound by such additional restrictions and shall not disclose PHI in violation of
such additional restrictions and shall abide by any additional security safeguards.

(3) Obligations and Activities of Business Associate.

a. The Business Associate shall notify the Covered Entity's Privacy Officer Immediately
after the Business Associate becomes aware of any use or disclosure of protected
health information not provided for by the Agreement including breaches of unsecured
protected health information and/or any security incident that may have an impact on the
protected health information of the Covered Entity.

b. The Business Associate shall immediately perform a risk assessment when it becomes
aware of any of the above situations. The risk assessment shall Include, but not be
limited to:

o The nature and extent of the protected health Information involved, including'the
types of identifiers and the likelihood of re-identification;

o The unauthorized person used the protected health Information or to whom the
disclosure was made;

o Whether the protected health information was actually acquired or viewed
o The extent to which the risk to the protected health information has been

mitigated.

The Business Associate shall complete the risk assessment within 48 hours of the
breach arxj immediately report the findings of the risk assessment in writing to the
Covered Entity.

c. The Business Associate shall compty with all sections of the Privacy, Security, and
Breach Notification Rule.

d. Business Associate shall make available all of its intemal policies and procedures, books
and records relating to the use and disclosure of PHI received from, or created or
received by the Business Associate on behalf of Covered Entity to the Secretary for
purposes of determining Covered Entity's compliance with HIPAA and the Privacy and
Security Rule.

e. Business Associate shall require all of its business associates that receive, use or have
access to PHI under the Agreement, to agree in writing to adhere to the same
restrictions and conditions on the use and disclosure of PHI contained herein, including
the duty to return or destroy the PHI as provided under Section 3 (I). The Covered Entity
shall be considered a direct third party beneficiary of the Contractor's business ̂ gpiate
agreements with Contractor's intend^ business associates, who will be receiving^HI

3/2014 Exhibit I Contfactof
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pursuant to this Agreement, with rights of enforcement and Indemnification from such
business associates who shall be governed by standard Paragraph #13 of the standard
contract provisions (P-37) of this Agreement for the purpose of use and disclosure of
protected health information.

f. Within five (5) business days of receipt of a written request from Covered Entity,
Business Associate shall make available during normal business hours at Its offices all
records, books, agreements, policies and procedures relating to the use and disclosure
of PHI to the Covered Entity, for purposes of enabling Covered Entity to determine
Business Associate's compliance with the terms of the Agreement.

g. Within ten (10) business days of receiving a written request from Covered Entity.
Business Associate shall provide access to PHI in a Designated Record Set to the
Covered Entity, or as directed by Covered Entity, to an Individual in order to meet the
requirements under 45 CFR Section 164.524.

h. Within ten (10) business days of receiving a written request from Covered Entity for an
amendment of PHI or a record at>out an individual contained in a Designated Record
Set, the Business Associate shall make such PHI available to Covered Entity for
amendment and incorporate any such amendment to enable Covered Entity to fulfill its
obligations under 45 CFR Section 164.526.

i. Business Associate shall document such disclosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 CFR Section
164.528.

j. Within ten (10) business days of receiving a written request from Covered Entity for a
request for an accounting of disclosures of PHI, Business Associate shall make available
to Covered Entity such information as Covered Entity may require to fulfill its obligations
to provide an accounting of disclosures with respect to PHI in accordance with 45 CFR
Section 164.528.

k. In the event any individual requests access to.famendment of, or accounting of PHI
directly from the Business Associate, the Business Associate shall within two (2)
business days forward such request to Covered Entity. Covered Entity shall have the
responsibility of responding to fonvarded requests. However, if forwarding the
individual's request to Covered Entity would cause Covered Entity or the Business
Associate to violate HIPAA and the Privacy and Security Rule, the Business Associate
shall instead respond to the individual's request as required by such law and notify
Covered Entity of such response as soon as practicable.

I. Within ten (10) business days of termination of the Agreement, for any reason, the
Business Associate shall return or destroy, as specified by Covered Enti^, all PHI
received from, or created or received by the Business Associate in connection with the
Agreement, and shall not retain any copies or back-up tapes of such PHI. If return or
destruction is not feasible, or the disposition of the PHI has been otherwise agreed to In
the Agreement. Business Associate shall continue to extend the protections of the
Agreement, to such PHI and limit further uses and disclosures of such PHI to thpsep>
purposes that make the return or destruction Infeasible. for so long as Business .

3/2014 ExNbU I Contractof InMala^
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Associate maintains such PHI. If Covered Entity, in its sole discretion, requires that the
Business Associate destroy any or all PHh the Business Associate shall certify to
Covered Entity that the PHI has been destroyed.

(4) Obligations of Covered Entltv

a. Covered Entity shall notify Business Associate of any changes or limitation(s) in its
Notice of Privacy Practices provided to Individuals in accordance with 45 CFR Section
164.520, to the extent that such change or limitation may affect Business Associate's
use or disclosure of PHI.

b. Covered Entity shall promptly notify Business Associate of any changes in. or revocation
of permission provided to Covered Entity by individuals whose PHI may be used or
disclosed by Business Associate under this Agreement, pursuant to 45 CFR Section
164.506 or 45 CFR Section 164.508.

c. Covered entity shall promptly notify Business Associate of any restrictions on the use or
disclosure of Phil that Covered Entity has agreed to in accordance with 45 CFR 164.522.
to the extent that such restriction may affect Business Associate's use or disclosure of
PHI.

(6) Termination for Cause

In addition to Paragraph 10 of the standard terms and conditions (P>37) of this
Agreement the Covered Entity may immediately terminate the Agreement upori Covered
Entity's knowledge of a breach by Business Associate of the Business Associate
Agreement set forth herein as Exhibit I. The Covered Entity may either immediately
terminate the Agreement or provide an opportunity for Business Associate to cure the
alleged breach within a timeframe specified by Covered Entity. If Covered Entity
determines that neither termination nor cure is feasible, Covered Entity shall report the
violation to the Secretary.

(6) Miscellaneous

a. Definitions and Reoulatorv References. All terms used, but not otherwise defined herein,
shall have the same meaning as those terms in the Privacy and Security Rule, amended
from time to time. A reference in.the Agreement, as amended to include this Exhibit I, to
a Section in the Privacy and Security Rule means the Section as in effect or as
amended.

b. Amendment. Covered Entity and Business Associate agree to take such action as is
necessary to amend the Agreement, from time to time as is necessary for Covered
Entity to comply with the changes in the requirements of HIPAA, the Privacy and
Security Rule, and applicable federal and state law.

c. Data Ownership. The Business Associate acknowledges that it has no ownership rights
with respect to the PHI provided by or created on behalf of Covered Entity.

d. Interpretation. The parties agree that any ambiguity in the Agreement shall be rjesotved
to permit Covered Entity to comply with HIPAA, the Privacy and Security Rule. /It

3/2014 £*hiblll ContfBCtof InHiBls^ —
HeaRh Insurance Portability Act
Busirtess Associate Agreement 3/16/2021

Page 5 of 0 Date



OocuSign Envdope <D: 40AC988i>FC72-4l3F-B9EE-aAD7E0OC722A

New Hampshire Department of Health and Human Services

^  Exhibit!

SeoreQation. If any term or condition of this Exhibit I or the application thereof to any
person(s) or circumstance is held invalid, such invalidity shall not affect other terms or
conditions which can be given effect without the invalid term or condition; to this end the
terms and conditions of this Exhibit I are declared severable.

Survival. Provisions In this Exhibit I regarding the use and disclosure of PHI, return or
destruction of PHI, extensions of the protections of the Agreement in section (3) I. the
defense and Indemnification provisions of section (3) e and Paragraph 13 of the
standard terms and conditions (P-37). shall survive the termination of the Agreement. •

IN WITNESS WHEREOF, the parties hereto have duly executed this Exhibit I.

Department of Health and Human Services on-sitc Medical services. LLC

^GOSsOUbi? Contractor

Signature of Authorized Representative Signature of Authorized Representative

Lisa M. Morris Andrew Keady

Name of Authorized Representative . Name of Authorized Representative
Director, Division of Public h

chief operating officer

Title of Authorized Representative Title of Authorized Representative

3/17/2021 3/16/2021

Date Date

3/2014 ExNMI
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CERTIFICATION REGARDING THE FEDERAL FUNDING ACCOUNTABILfTY AND TRANSPARENCY
ACT (FFATAi COMPLIANCE

The Federal Funding Accounlabillty and Transparency Act (FFATA) requires prime awardees of individual
Federal grants equal to or greater than $25,000 and awarded on or after October 1.2010. to report on
data related to executive compensation and associated ftrst-Uer sub-grants of $25,000 or more. If the
Initial avrard is below $25,000 but subsequent grant modincaUons result in a total award equal to or over
$25,000, the award is subject to the FFATA reporting requirements, as of the date of the award.
In accordance with 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), the
Department of Health and Human Services (DHHS) must report the following Information for any
subaward or contract award subjed to the FFATA reporting requirements:
1. Name of entity
2. Amount of award

3. Funding agency
4. NAICS code for contracts / CFDA program number for grants
5. Program source
6. Award title descriptive of the purpose of the funding action
7. Location of the entity
6. Principle place of performance
9. Unique identifier of the entity (DUNS#)
10. Total compensation and names of the top five executives if:

10.1. More than 80% of annual gross revenues are from the Federal government, and those
revenues are greater than $25M annually and

10.2. Compensation Information is not already available through reporting to the SEC.

Prime grant recipients must submit FFATA required data by the end of the month, plus 30 days, in which
the award or award amendment is made.
The Contractor identified In Section 1.3 of the General Provisions agrees to comply with the provisions of
The Federal Funding Accountability and Transparency Act, Public Law 109-282 and Public Law 110-252,
and 2 CFR Part 170 (Reporting Subaward and Executive Compensation Information), and further agrees
to have the Contractor's representative, as identified in Sections 1.11 and 1.12 of the General Provisions
execute the following Certification:
The below named Contractor agrees to provide needed information as outlined above to the NH
Department of Health and Human Senrlces and to comply with all applicable provisions of the Federal
Financial Accountability and Transparency Act

Contractor Name:

3/16/2021 iiAjyiW

chief Operating Officer

OS

ExhibK J - Certification Regarding (he Federal Funding Contractor Initlab
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FORM A

As the Contractor Identified in Section 1.3 of the General Provisions. I certify that the responses to the
below listed questions are true and accurate.

117S544S2
1. The niJNS number for vQur entity is:

2. In your business or organization's preceding completed fiscal year, did your business or organization
receive (1) 80 percent or more of your annual gross revenue in U.S. federal contracts, subcontracts,
loans, grants, sub-grants, and/or cooperative agreements; and (2) $25,000,000 of more in annual
gross revenues from U.S. federal contracts, subcontracts, loans, grants, subgrants. and/or
cooperative agreements?

NO YES

If the answer to #2 above Is NO, stop here

If the answer to #2 above is YES,- please answer the following:

3. Does the public have access to information about the compensation of the executives in your
business or organization through periodic reports filed under section 13(a) of15(d) of the Securities
Exchange Act of 1934 (15 U.S.C.78m(a), 78o(d)) or section 6104 of the Intemal Revenue Code of
1986?

NO YES

If the answer to #3 above is YES, stop here

If the answer to #3 above is 1^0, please answer the following:

4. The names and compensation of the five most highly compensated officers in your business or
organization are as follows:

Name;

Name:

Name:

Name:

Name:

Amount:

Amount:

Amount:

Amount:

Amount:

CU/DHHS'llOTt)

Esdubit J - Certlfcatiort Regarding the Federal Funding
Accountability Artd Transparency Act (FFATA) Compliance
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DHHS Information Security Requirements

A. Definitions

The following terms may be reflected and have the described meaning in this document:

1. 'Breach' means the loss of control, compromise, unauthorized disclosure,
unauthorized acquisition, unauthorized access, or any similar term referring to
situations where persons other than authorized users and for an other than
authorized purpose have access or potential access to personally identifiable
information, whether physical or electronic. With regard to Protected Health
Information,' Breach' shall have the same meaning as the term 'Breach' in section
164.402 of Title 45, Code of Federal Regulations.

2. "Computer Security Incident' shall have the same meaning "Computer Security
Incident" in section two (2) of NIST Publication 800-61, Computer Security Incident
Handling Guide, National Institute of Standards and Technology, U.S. Department
of Commerce.

3. 'Confidential Information' or "Confidential Data" means all confidential information

disclosed by one-party to the other such as all medical, health, financial, public
assistance benefits and personal information including without limitation. Substance
Abuse Treatment Records, Case Records, Protected Health Information and
Personally Identifiable Information.

Confidential Information also includes any and all information owned or managed by
the State of NH • created, received from or on behalf of the Department of Health and
Human Services (DHHS) or accessed in the course of performing contracted
services - of which collection, discbsure, protection, and dispositbn is governed by
state or federal law or regulation.. This information includes, but is not limited to
Protected Health Information (PHI), Personal Information (PI), Persona) Financial
Information (PFI), Federal Tax Information (FTI), Social Security Numbers (SSN),
Payment Card Industry (PCI), and or other sensitive and conndential information.

4. "End User" means any person or entity (e.g.. contractor, contractor's employee,
business associate, subcontractor, other dovmstream user, etc.) that receives
DHHS data or derivative data in accordance with the terms of this Contract.

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996 and the
regulations promulgated thereunder.

6. "Incident" means an act that potentially vblates an explicit or implied security policy,
whbh includes attempts (either failed or successful) to gain unauthorized access to a
system or its data, unwanted disruption or denial of service, the unauthorized use of
a system for the processing or storage of data; and changes to system hardware,
firmware, or software characteristics without the owner's knowledge, instructiori. or
consent. IrKidents include the loss of data through theft or device misplacement, loss
or misplacement of hardcopy documents, and misrouting of physical or electronic

vs. LasI update 10/09/18 EidtibUK Contrsctorlnltiais
OHHS IntormaUon

Security Reqt^ramenls 3/16/2021
Pago lot 9 Date



OocuSign Envelop« tO: 40AC96BD-FC72-413F-B9EE-AAO7E0DC722A

New Hampshire Department of Health and Human Services

Exhibit K

DHHS Information Security Requirements

mall, all of which may have the potential to put the data at risk of unauthorized
access, use, disclosure, modification or destruction.

7. "Open Wireless Network" means any network or segment of a network that is
not designated by the State of New Hampshire's Department of Information
Technology or delegate as a protected network (designed, tested, and
approved, by means of the State, to transmit) will be considered an open
network and not adequately secure for the transmission of unencrypted PI, PFI,
PHI or confidential DHHS data.

8. "Personal Information' (or "PI") means Information which can be used to distinguish
or trace an Individual's identity, such as their name, social security number, personal
Information as defined In New Hampshire RSA 359-C:l9. biometric records, etc..
alone, or when combined with other personal or identifying Information which is linked
or linkable to a specific individual, such as date and place of birth, mother's'maiden
name, etc. '

9. "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United
States Department of Health and Human Services:

10. "Protected Health Information" (or "PHI") has the same meaning as provided in the
definition of "Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. §
160.103.

11. "Security Rule" shall mean the Security Standards for the Protection of Electronic
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments
thereto.

12. "Unsecured Protected Health Infomiatlon" means Protected Health Information that is
not secured, by a technology standard that renders Protected Health Informatton
unusable, unreadable, or indecipherable to unauthorized Individuals and Is

■ developed or endorsed by a standards developing organization that is accredited by
the American National Standards Institute.

I. RESPONSIBILITIES OF DHHS AND THE CONTRACTOR

A. Business Use and Disclosure of Confidential Information.

1. The Contractor must not use, discbse, maintain or transmit Confidential Information
except as reasonably necessary as outlined under this Contract. Further. Contractor,
including but not limited to all its directors, officers, employees and agents, must not
use. disclose, maintain or transmit PHI In any manner that would constitute a violation
of the Privacy and Security Rule.

2. The Contractor must not disclose any Confidential Information in response to a
>os
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request for disclosure on the basis that it is required by law, in response to a
subpoena, etc., without first notifying DHHS so that DHHS has an opportunity to
consent or object to the disclosure.

3. If DHHS notifies the Contractor that DHHS has agreed to be bound by additional
restrictions over and above those uses or disclosures or security safeguards of PHI
pursuant to the Privacy and Security Rule, the Contractor must be bound by such
additional restrictions and must not disclose P.HI In vblation of such additional
restrictions and must abide by any additional security safeguards.

4. The Contractor agrees that DHHS Data or derivative there from disclosed to an End
User must only be used pursuant to the terms of this Contract.

5. The Contractor agrees DHHS Data obtained under this Contract may not be used for
any other purposes that are not indicated in this Contract.

6. The Contractor agrees to grant access to the data to the authorized representatives
of DHHS for the purpose of inspecting to confirm compliance with the terms of this
Contract.

II. METHODS OF SECURE TRANSMISSION OF DATA

1. Application Encryption, if End User is transmitting DHHS data containing
Confidential Data between applications, the Contractor attests the applications have
been evaluated by an expert knowledgeable in cyber security and that said
application's encryption capabilities ensure secure transmission via the internet.

2. Computer Disks and Portable Storage Devices. End User may not use computer disks
or portable storage devices, such as a thumb drive, as a method of transmitting DHHS
data.

3. Encrypted Email. End User may only employ email to transmit Confidential Data if
email is encrypted and being sent to and being received by email addresses of
persons authorized to receive such information.

4. Encrypted Web Site. If End User Is employing the Web to transmit Confidential
Data, the secure socket layers (SSL) must be used and the web site must be
secure. SSL encrypts data transmitted via a Web site.

5. File Hosting Services, also known as File Sharing Sites. End User may not use file
hosting services, such as Dropbox or Google Cloud Storage, to transmit
Confidential Data.

6. Ground Mail Service. End User may only transmit Confidential Data via certified ground
mail within the continental U.S. and when sent to a named individual.

7. Laptops and PDA. If End User is employing portable devices to transmit
Confidential Data said devices must be encrypt^ and password-protected.

8. Open Wireless Netvrorks. End User may not transmit Confidential Data via an open

fik
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wireless network. End User must employ a virtual private network (VPN) when
remotely transmitting via an open wireless network.

9. Remote User Communication. If End User is employing remote communication to
access or transmit Confidential Data, a virtual private network (VPN) must be
installed on the End User's mobile devlce(s) or laptop from which information will be
transmitted or accessed.

10. SSH File Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. If
End User is employing an SFTP to transmit Confidential Data. End User will
structure the Folder and access privileges to prevent inappropriate disclosure of
information. SFTP folders and sub-folders used for transmitting Confidential Data will
be coded for 24-hour auto-deletion cycle (i.e. Confidential Data will be deleted every 24
hours).

11. Wireless Devices. If End User is transmitting Confidential Data via wireless'devices, all
data must be encrypted to prevent inappropriate disclosure of information. .

III. RETENTION AND DISPOSITION OF IDENTIFIABLE RECORDS

The Contractor will only retain the data and any derivative of the data for the duration of this
Contract. After such time, the Contractor will have 30 days to destroy the data and any
derivative in whatever form it may exist, unless, otherwise required by law or permitted
under this Contract. To this end. the parties must:

A. Retention

1. The Contractor agrees it will not store, transfer or process data collected in
connection with thie services rendered under this Contract outside of the United

States. This physical location requirement shall also apply in the implementation of
cloud computing, cloud service or cloud storage capabilities, and includes backup
data and Disaster Recovery locations.

2. The Contractor agrees to ensure proper security monitoring capabilities are in
place to detect potential security events that can Impact State of NH systems
and/or Department confidential information for contractor provided systems.

3. The Contractor agrees to provide security awareness and education for its End
Users in support of protecting Department confidential information.

4. The Contractor agrees to retain all electronic and hard copies of Confidential Data
in a secure location and identified in section IV. A.2

5. The Contractor agrees Confidential Data stored in a Cloud must be in a
FedRAMP/HITECH compliant solution and comply with all applicable statutes and
regulations regarding the privacy and security. All servers and devices must have
currently-supported and hardened operating systems, the latest anti-viral, anti-
hacker. anti-spam, anti-spyware. and anti-malware utilities. The environment, as a

rik
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whole, must have aggressive intrusion-detection and firewall protection.

6. The Contractor agrees to and ensures its complete cooperation with the State's
Chief Information Officer in the detection of any security vulnerability of the hosting
infrastructure.

B. Disposition

1. If the Contractor will maintain any Confidential Information on Its systems (or its
sub-contractor systems), the Contractor will maintain a documented process for
securely, disposing of such.data upon request or contract termination; and will
obtain written certification for any State of New Hampshire data destroyed by the
Contractor or any subcontractors as a part of ongoing, emergency, and or disaster
recovery operations. When no longer in use, electronic media containing State of
New Hampshire data shall be rendered unrecoverable via a secure viripe program
in accordance with industry-accepted standards for secure deletion and media
sanitization, or otherwise physically destroying the media (for example,
degaussing) as described in NISI Special Publication 800-88, Rev 1, Guidelines
for Media Sanitization. National Institute of Standards and Technology, U. S.
Department of Commerce. The Contractor will document and certify in writing at
time of the data destruction, and will provide written certification to the Department
upon request. The written certification will include all details necessary to
demonstrate data has been properly destroyed and validated. Where applicable,
regulatory and professional standards for retention requirements will be jointly
evaluated by the State and Contractor prior to destruction.

2. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to destroy all hard copies of Confidential Data using a
secure method such as shredding.

3. Unless otherwise specified, within thirty (30) days of the termination of this
Contract, Contractor agrees to completely destroy all electronic Confidential Data
by means of data erasure, also known as secure data wiping.

IV. PROCEDURES FOR SECURITY

A. Contractor agrees to safeguard the DHHS Data received under this Contract, and any
derivative data or files, as follows:

1. The Contractor will maintain proper security controls to protect Department
confidential information collected, processed, managed, and/or stored in the delivery
of contracted services.

2. The Contractor will maintain, policies and procedures to protect Department
confidential information throughout the information lifecycle, where applicable, (from
creation, transformation, use, storage and secure destruction) regardless of the
media used to store the data (i.e., tape, disk, paper, etc.).

(It
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3. The Contractor will maintain appropriate authentication and access controls to
contractor systems that collect, transmit, or store IDepartment confidential information
where applicable.

4. The Contractor will ensure proper security monitoring capabilities are in place to
detect potential security events that can impact State of NH systems and/or
Department confidential information for contractor provided systems.

5. The Contractor will provide regular security awareness and education for its End
Users in support of protecting Department confidential information.

6. If the Contractor will be sutvcontracting any core functions of the engagement
supporting the services for State of New Hampshire, the Contractor will maintain a
prograrh of an internal process or processes that defines specific security
expectations, and monitoring compliance to security requirements that at a minimum

• match those for the Contractor. Including breach notification requirements. •

7. The Contractor will work with the Department to sign and comply with all applicable
State of New Hampshire and Department system access and authorization policies
and procedures, systems access forms, and computer use agreements as part of
obtaining and maintaining access to any Department system(s). Agreements will be
completed and signed by the Contractor and any applicable sub-contractors prior to
system access being authorized.

8. If the Department determines the Contractor is a Business Associate pursuant to 45
CFR 160.103. the Contractor will execute a HIPAA Business Associate Agreement
(BAA) with the Department and is responsible for maintaining compliance with the
agreement.

9. The Contractor will work with the Department at its request to complete a System
Management Survey. The purpose of the survey is to enable the Department and
Contractor to monitor for any changes in risks, threats, and vulnerabilities that may
occur over the life of the Contractor engagement. The survey will be completed
annually, or an alternate time frame at the Departments discretion with agreement by
the Contractor, or the Department may request the survey be completed when the
scope of the engagement between the Department and the Contractor changes.

10. The Contractor vrill not store, knowingly or unknowingly, any Slate of New Hampshire
or Department data offshore or outside the t>oundaries of the United States unless
prior express written consent is obtair^ed from the Information Security Office
leadership member within the Department.

11. Data Security Breach Liability. In the event of any security breach Contractor shall
make efforts to investigate the causes of the breach, promptly take rneasures to
prevent future breach and minimize any damage or loss resulting from the breach.
The State shall recover from the Contractor all costs of response and recovery from

Ik
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the breach, including but not limited to: credit monitoring services, mailing costs and
costs associated with website and telephone call center services necessary due to
the breach.

12. Contractor must, comply with air applicable statutes and regulations regarding the
privacy and security of Confidential Information, and must in all other respects
maintain the privacy and security of PI and PHI at a level and scope that Is not less
than the level and scope of requirements applicable to federal agencies, including,
but not limited to. provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), DHHS
Privacy Act Regulations {45 C.F.R. §5b), HIPAA Privacy and Security Rules (45
C.F.R. Parts 160 and 164) that govern protections for individually identifiable health
information and as applicable under State law.

13. Contractor agrees to establish and maintain appropriate administrative, technical, and
physical safeguards to protect the confidentiality of the Confidential Data and to
prevent unauthorized use or. access to it. The safeguards must provide a level and
scope of security that is not less than the level and scope of security requirements
established by the State of New Hampshire, Department of Information Technology.
Refer to Vendor Resources/Procurement at https://wvirw.nh.gov/doit/vendor/index.htm
for the Department of Information Technology policies, guidelines, standards, and
procurement information relating to vendors.

14. Contractor agrees to maintain a documented breach notification and incident
response process. The Contractor will notify the State's Privacy Officer and the
State's Security Officer of any security breach immediately, at the email addresses
provided in Section VI. This includes a confidential information breach, computer
security incident, or suspected breach which affects or includes any State of New
Hampshire systems that connect to the State of New Hampshire network.

15. Contractor must restrict access to the Confidential Data obtained under this

Contract to only those authorized End Users who need such DHHS Data to
perform their official duties in connection with purposes identified in this Contract.

16. The Contractor must ensure that all End Users:

a; comply .with such safeguards as referenced in Section IV A. above,
implemented to protect Confidential Information that is furnished by DHHS
under this Contract from loss, theft or inadvertent disclosure.

b. safeguard this information at all times.

c. ensure that laptops and other electronic devices/media containing PHI, PI, or
PFI are encrypted and password-protected.

d. send emails containing Confidential Information only If encrypted and being
sent to and being received by email addresses of persons authorized to
receive such information.

a
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e. limit disclosure of the Confidential Information to the extent permitted by law.

f. Confidential Information received under this Contract and individually
identifiable data derived from DHHS Data, must be stored in an area that is
physically and technologically secure from access by unauthorized persons
during duty hours as well as non-duty hours (e.g.. door locks, card keys,
biometric identifiers, etc.).

g. only authorized End Users may transmit the Confidential Data, including any
derivative files containing personally identifiable information, and in all cases.

'  such data must be encrypted at all times when in transit, at rest, or when
stored on portable media as required in section IV above.

h. in all other instances Confidential Data must be maintained, used and

disclosed using appropriate safeguards, as determined by a risk-based
assessment of the circumstances involved.

i. understand that their user credentials (user name and password) must not be
shared with anyone. End Users v/ill keep their credential information secure.
This applies to credentials used to access the site directly or indirectly through
a third party application.

Contractor is responsible for oversight and compliance of their End Users. DHHS
resen/es the right to conduct onsite inspections to monitor compliance with this
Contract, including the privacy and security requirements provided in herein. HIPAA,
and other applicable laws and Federal regulations until such time the Confidential Data
is disposed of in accordance with this Contract.

V. LOSS REPORTING

. The Contractor must notify the State's Privacy Officer and Security Officer of any
Security Incidents and Breaches immediately, at the email addresses provided in
Section VI.

The Contractor must further handle and report Incidents arvi Breaches involving PHI in
accordance with the agency's documented Incident Handling and Breach Notification
procedures and in accordance with 42 C.F.R. §§ '431.300 • 306. In addition to, and
notwithstanding. Contractor's compliance virith all applicable obligations and procedures.
Contractor's procedures must also address how the Contractor will:

1. Identify Incidents;

2. Determine if personally identifiable information is involved In Incidents;

3. Report suspected or confirmed Incidents as required in this Exhibit or P-37;

4. Identify and convene a core response group to determine the risk level of Incidents
and determine risk-based responses to Incidents; and

>.— 08
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5. Determine whether Breach notification is required, and. if so, identify appropriate
Breach notification methods, timing, source, and contents from among different
options, and t>6ar costs associated with the Breach notice as well as any mitigation
measures.

Incidents and/or Breaches that implicdte PI must be addressed and reported, as
applicable, in accordance with NH RSA 359-C;20.

VI. PERSONS TO CONTACT

A. DHHS Privacy Officer:

DHHSPrivacyOfficer@dhhs.nh.gov

B. DHHS Security Officer:

DHHSlnformationSecurityOffice@dhhs.nh.gov
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Appenoix M - Sample Budget Templaie

BUDGET TEMPLATE

>•&; UHHS USA UNLT LBKMdW WAMl! TBD

Contrsct Name ° COVtD Vaccine Trainlng^EMA

Entire Contract Term: TBD

Cunent Contract Term; Vendor 0: TBD

In accordance with the Terms end Conditions of the Agreement referenced above, the parties hereby acknowledge

and agree to make the fodowfng changes to the BudgeL

are not permitted. In the appropriate explanation box betow,indicate the reason for each budget chartge. This Request
must be signed by the Contractor Authorized Signatory found in Block 1.12 of the P*37 General Provisions or the new
authorized sigrwtory. Please oblain the signature of the Authorized Sigr^atory. alortg with their title arvl data w^re irxiicated
below arxj siArmfi your request electronically to: DPHSContrectBining^hha.nh.Qov. If approved, a new Expenditure
Report budget file wID be forwarded to you, to use for future bin!r>g submissions. Only tv« budget revisions permitted per
fiscal year. *^r>ei Budget revisior>a for the year must t>c aut>mittad by Jurw 1.** tf you have questions please feel free to
contact your Program Manager.

Line Items

uurrem orr

2021 Budget
(DHHS

Completes)

Line Item Ad) 1

(♦/•■•)'.
(Contractor
expiates)

Line item aoj 2
(♦/-•#).

(Contractor
Completoa)

Revised
Modified
Budget

COV10 VAX Training Total SaiaryfWagas
COViO VAX Tralntr^ Employee Benefits
COViO VAX Trainino Consultants "

COVIO VAX Training Equipmant
COVIO VAX Trains Sujl^s
COVIO VAX Training Travel
COVIO VAX TraMrtq Occupancy
COVIO VAX Training Current Expense -

COVIO VAX Training Software
COViO VAX Tralnfrto MorkatiriofCommunicatons
COVIO VAX Training Staff Education and Training
COVIO VAX Training SutKontracts/Agreements
COVIO VAX Training Other (Please specify) •  ■ •

COVIO VAX Training Indirect
"

Total . ■ •

UNE ITEM ADJUSTMENT 01 EXPLANATION:

If doirrg.o-rirst LlflE ITEM ADJUSTMENT of the budget, veitdor needs to provide exptenatlon in this block, sign and data
below, and'cmail a scanned copy bade to the person idenlified'in the Instnictions block.
1

Contractor Approval Signature 1 Title Date
Signature/riUefOsto of Contractor Authorized Signatory (found in
Block 1.12of the P>37): *ey signing. Comraclor aosits ihsl their
sSgneture hn authority to bind the Contractor)

DHHS Approval Slgrtature Date

Division Director:

Budget Team Member

Executive Team Member.

tilNE ITEM ADJUSTMENT 02 EXPLANATION: |
If doino e second LINE ITEM ADJUSTMENT of the budget, vendor needs to provide explanation in this block, sign and dale
tielow. and emaii a scarmed copy back to the person identifled.in .ihe irtstnictions block

:  t'

Contractor Approval Signature / THIe Date

Signaturenitle/Data of Coritrector Authorized Signatory (found in
Block 1.12of theP-37): *ey signing. Contractor attests that ihblr
signstura hit authority to t)ind the Contractor)

■

DHHS Approval Sigruture Data

Division Director

Budget Team Member.

Executive Team Member

3/16/2021


