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GeORGE N. COPADIS, Commissioner

Richard J. LaveRS, Deputy Commissioner

Administrative Office
45 South Fruit Street

Concord, NH 03301-4857

s» M

June 28,2021

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a retroactive Contract
Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by
$1,690,440 from $12,537,950 to $14,228,390 to develop and implement necessary system
modifications to enable payments under the Continued Assistance for Unemployed Workers Act
(CAA), to further strengthen fraud prevention/detection in the Pandemic Unemployment Assistance
and Pandemic Emergency Unemployment Compensation benefit payment processes under the
Coronavirus Aid, Relief, and Economic Security Act of 2020, and to enable payments for the
Summer Stipend Program effective upon Governor and Council approval for the period January 2,
2021 through June 30,2022. 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been five amendments to the contract to provide
modifications, improvements and continued maintenance of the unemployment benefit system
functionality. Amendments #1 through #5 were approved by Governor and Council on February 6,
2019 (Item #30); March 27, 2019 (Item #29), April 8, 2020 (Item #29), September 11, 2020
(Informational Item #K), and on January 22,2021 (Informational Item #EE), respectively.

Federal funding is available in State FY 2022 as follows:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY

10-02700-80400000-03&-509038 Technology. Software

SPY 2022

$1,690,440

EXPLANATION

NHES is requesting approval of the attached retroactive Contract Amendment #6 for development
and implementation of necessary modifications to the New Hampshire Unemployment Insurance
System (NHUIS) in order to enable payments under the Continued Assistance for Unemployed

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603} 224-3311 Fax (603) 228-4145 TDD/ TTYAccess: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov
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Workers Act (CAA), to further strengthen fraud prevention/detection in the Pandemic
Unemployment Assistance and Pandemic Emergency Unemployment Compensation programs
under the Coronavinis Aid, Relief, and Economic Security (CARES) Act of 2020, and to enable
payments for the Summer Stipend Program.

Due to the last minute nature of federal program extensions throughout the pandemic and the need
to make system modifications and enhancements immediately in order to avoid delays in being able
to pay unemployment benefits, the work involved with a portion of this request was required to be
started and completed immediately. These necessary system modifications were completed in
January 2021 with additional federal funds not being released to states until late March 2021.

Regarding the portion of this request dealing with additional federal funding made available to every
state workforce agency to further assist with future proofing state payment systems in order to
prevent and detect fraud and identity theff, USDOL—ETA offered this additional funding in the form
of a supplemental budget request. NHES submitted the necessary applications and was approved
for the supplemental funding. The approved system modifications were initiated in April 1, 2021
and are anticipated to be completed by October 1,2021.

Lastly, additional CARES funds were made available to support the necessary system modifications
to make payments under the state's Summer Stipend Program. The Summer Stipend Program
provides payments to formerly unemployed workers returning to work and retaining employment
for at least eight weeks. The necessary system modifications were initiated upon the announcement
of the program on May 19,2021 and are anticipated to be completed by July 22,2021.

In the event Federal funds become no longer available. General funds will not be requested to
support this contract.

Attached is the approval letter from the Office of Information Technology (#DoIT 2018-049F).

Respectfully submitted.

George N. Copadis
Commissioner

Atuchments



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr., Concord, NH 03301

Fax: 603-271-1516 TDD Access: 1-800-735-2964

www.nh.gov / doit

Denis Goulet

Commissioner

June 18,2021

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DoIT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DoIT No. 2018-049F.

This amendment request is for SymbioSys Solutions, Inc. to provide the enhancements to
the New Hampshire Unemployment Insurance System (NHUIS) system per requirements
to utilize Continued Assistance Act Funds for the extension and modification of federal

pandemic-related programs. Supplemental Budget Request Funds to further assist with
fraud detection/prevention and program integrity and CARES Act Funds to support the
Governor's Summer Stipend program.

This amendment increases the price limitation by $1,690,440.00, from $12,537,950.00 to
$14,228,390.00, with no change to the contract completion date, effective upon Governor
and Executive Council approval through June 30,2022.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval.

Sincerely,

Denis Goulet

DG/ik

DoIT #2018-049F

cc: William Laycock, DoIT - IT Lead

"Innovative Technologies Today for New Hampshire's Tomorrow"



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01 * ,
CONTRACT AMENDMENT #6

WHERJEAS, pursuant to an Agreement approved by the Governor and Executive Council on
February 7,2018, Item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agreement"),
SymbioSys Solutions, Inc. (hereinafter referred to as "Vendor" or "SymbioSys',') agreed to supply
certain services relating to the maintenance, support and modificatioii of the,New Hampshire
Unemployment Insurance System (NHUIS)'based upon ftie. terms and conditions.specified in the
Agreement and in consideration of the;payment'by the DepMrn^t of Employment Security
(hereinafter referred to as **the D^artmenf* or **NHES") of certain sums as specified therein;

■ • WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2,
2019, and approved by Governor and Council on February 6,2019 (Item #30), to provide
modifications and improvements to certain reporting functions in NHUIS and to increase the amount
of the contract by $50,800.00, fixim $3,320,000.00 to $3,370,800.00; ■

WHEREAS, said Agreement was modified by Contract Aiiendm.mt #2 dated March 6, 2019,
and approved by Governor and Council on March 27,2019 (Itein #29), to provide e^ancements
and/or modifications necessary to support commoirregistration and case management across the ES,
UI and DW programs consistent with Workforce Innovation and Opportunity Act (WIGA)
requirements for creation of a "common fix)nt door** for workforce agencies and systems in NHUIS,
and to increase the amount of the contract by $200,000.00, ftom $3,370,800.00 to $3,570,800.00;.

WIIEREAS, said Agieexucnl was fui'thcr modified by Conliact AmendmcnL #3 dated March
26,-2020, and approved by Governor and Council on April 8,2020 (Item #29), to exercise the option
to extend the contract term for a period of two years, fi"om July 1,2020 to June 30,2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase die amount of the
contract by $3,479,000.00 fiom $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27,2020, Congress enacted the CARES Act, creating new and
expanded benefit programs in connection with the COVED-19 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Emergency Unemployment Compensation (PEUC), to be administered'by and dirough the State
Unenqjloyment Systems, and said Agreement was modified by Contract Amendment #4 dated
August 13,2020, and approved by the Governor on August 20,2020 (G & C Informational Item # K,
September 11,2020), to allow the-expedited development woric for the implementation and parent
of FPUC, PUA and PEUC benefits as described above, and to increase the amount of the contract by
$3,560,300.00 from $7,049,800.00 to $10,610,100.00;

WHEREAS, on August 8, 2020, the President authorized the Lost Wages Assistance (LWA)"
Program and.directed FEMA to use Stafford Act Disa^er Relief Funds to provide supplemental
payments in the amount of $300 per week for wages lost due to the pandemic. Said Agreement wias ■
modified by Contract Amendment #5 dated December 9,2020, and approved by the Governor on
December 14,2020 (G & C Informational Item #EE, Janua^.22,5021), to ̂ pw the ejqit^
development work for the implementation and payment ofLWA benefits as-described above, md to
increase .the amount of the contract by $712,850.00 from $10,610,100.00 to $11,322,950.00;

Initial all pages ^/2 Page 1 of 10
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"WHEREAS, on August 31, 2020, the US Department of Labor (USDOL) notified states of
. new j^quirements to combat fraud in the benefit payment process and madp ̂ ds dyajJable throu|h.
the filing^of Supplemental Budget Requests (SBBs) for ̂ ch pu^^ SaidA^ement mo^fied
by Co^act Ajnendment'#5 dated December 9,2020, and approved by the Governor on December
14 2020 (G & C Informational Item# EE, January 22, 2021), to allow the expected devdopment
work to strengthen fraud prevention and detection, and to increase the amount of the contract by
$1,215,000.00 from $11,322,950.00 to $12,537,950.00;

WHEREAS, on December 30,2020, the USDOL notified states ofthe extension and
modification of unemployment insurance md federal pandemic-related provisrons pursuant to the
Continued Assistance for Unemployed Workers Act (CAA), and the avaUabihty of additronal

to assist statcs with the implementation of these new requirements. NHES apphed for and
has received additional SBR funds in the amount of $650,000.00;

WHEREAS, on January 15,2021, the USDOL notified states of additional funding available
to further assist states with the implementation of new requfrements to combat taud ;^e benefit
navment urocess Strengthening fraud prevention is essential to program mtegnty. NHEh applied^oTTLTr^eWt^Sonal IbR fu^ds in the amount of $1,215,000.00, of which $790,440:00 is
to support this contract amendment;

WHEREAS, on May, 18,2021 Governor Sununu announced the Summer Stipend Program to
provide bonus payments .to forihMy u^mploy^ workers returning to >vorlc retmpmg ;
bmploym^t for atieast ei^t (8)weeb:ana,directed funds
Econondc Seciiri^ (GARES) Adt totie used fofMs purpose. Said piograin j^ e^edit^
development work to implement said requirements and.tp make pdypients" m a tim^y manner to
eligible individuals. NHES received authorization for $250,000.00 in CARES Act hands to support
the necessary system modifications;

WHEREAS, the Vendor desires to continue to provide the requested technical services and
the Parties seek to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Parties agree as follows.

Table 1 - Modifications to Deliverables

Contractf

•>7i4:h

The Agreement is hereby amended as follows:Agreement
(Form P-37)
Section 1.8

Pricing

Amend Section 1.8 of the Agreement (Page 1) as previously amended by
increasing the Price Limitation from $12,537,950.00 to $14,228,390.00,

Add the following General Provisions to Contract Agreement Part 2 (at page 25)Contract

Agreement
Part 2

Initial all pages
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22. Never contract with the enemy

Pursuant to 2 CFR 183.300, none of the funds received under diis contract shall be
provided directly or indirectly to a person or entity who'is actively opposing the United
States or coalition forces involved in a contingency operation in which membCTS of the
Aimed Forces are actively (Bridged in hostilities.

23. Prohibitioa on certain telecommunications and video surveillance services and
equipment ^

Pursuant to 2 CFR 200.216, none of the funds received under this contract or any
extension shall be used to procure or obtain equipment, services, or systems that uses
covered telecommunicatious e^ipmeht of serviced as a substantial or essential
component of any system, or as critical technology as part of any system. As described
in Public Law 115-232, section 889, covered telecommunications equipment is
telecommunications equqjment^produced by Huawei Technologies Con:q)any or ZTE
Corporation (or any subsidiary or affiliate of such entities).

Stevens Amendment: This contract is supported by the &nployment and Training
Administration (ETA)' of the U.S. Department of Labor (USDOL) as part of awards
totaling $1,440,440. '

Exhibit A;
Section 1.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 In Section 1, "Contract Scope and
Deliverables" to include'the new deliverables, inilestohes and activities related to
NBTUIS as follows:

Amendment

#6

: •■•I'

14.

15.

CAA FTUC: Implement the
reauthorized FPUC program, modified to
pay $300 per week in FPUC benefits for
weeks of unemployment ending between
1/2/2021 through 3/13/2021.

Develop and implement programing code
to enable payment of FPUC benefits,
when eligible, and disduction of taxes,
offsets and child support, as applicable. ,

Perform coding to allow establishment of
overpayments.

Perform coding to.allow st^to view of
payments, deductions, chcck'stubs, etc.,
and claimants to view payments and .
correspondence.
CAA PUA: Implement the extension of
the PUA program throufib the week .

m
Software

Software

iyefy^atej
01/09/2021

02/10/2021

Initial all pages
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16.

:cndiiig 3/13/2021, by adding 11
additional weeks of unemployment
benefits that may only be paid out for the
weeks ending on or after 1/2/2021.

Design-functionality to allow for a phase
out p^od between 3/13/2021 and
4/3/2021, to allow benefits to be
extended by up to three additional weeks
for claimants who, after being paid for

■ the week ending 3/13/2021, have not yet
exhausted benefits.

Implement fimctionality for claimants to
' upload required documentation
' substantiating rar^jloymcnt or self-
employment.

Perform code modifications to allow for
continued establishment of

overpayments, to enable staff to view of
ptiymimts, deductions, check stubs, etc.,
and claimants; to view payments and
correspondence.

Perform code modifications to enhance

the Federal Report $02B based on
refined PUAreportingmes.

CAA PEUC: Implement the extension of
the PUA program to the week ending
3/13/2021, by adding 11 additional
weeks of unen^Ioyment benefits that
may only be paid out for the weeks
ending on or after 1/2/2021.

Design functionality to allow for a phase
out period between 3/13/2021and
4/3/2021, to allow benefits to be
extended by up to three additional weeks
for claimants, who after being paid for
the week ending 3/13/2021, have not yet
exhausted benefits.

Implement the functionality to continue
to pay PEUC if the claimant establishes a
new benefit year with a regular UC rate
that s at least $25 less than the PEUC

WBA.

Software 02/28/2021

Initial all pages jjp
Vendor initials HJi-
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17.

18.

P^pmi code modifications to allow for
continued establishment of

oveipayments, to enable staff to view of
payments, deductions, check stubs, etc.,
and claimants to view payments and
correspondence.

Perform code niodifications to enhance

Federal Rqjorts based on refined PEUC
reporting rules.
CAA MEUC; Implement the new
' provision that allows certain individuals
to be paid an additional $ 100 of
supplemental benefits per week for the
weeks ending between 1/2/2021 througji
3/13/2021.

■ Implement functionality for claimants to
upload the documentation required for
substantiating at least $5,000 in self-
employment earnings in order to be
eligible for MEUC. '

Perform code modifications tO iallow for
the establishment of overpayments.
Perform code modifications to enable

staff to view of payments, deductions,
check stubs, etc., and claimants to view

payments and correspondence.

Perform code modifications to enable

fiscal r^orting for the new MEUC
program.

Implement any identified'Federal
Reportingrcquiremcnts for MBUC.

CAA PUA Fraud: Interface with

NASWA's IDV.

Coordinate with and participate in the
Identity Verification facility offered by
the NASWA Integrity Center. Integrate
the information provided by the" IDV
with New Hampshire's existing identity
verification, identity proofing and other
fraud detection tools and methods across

the InvestiCase module of the Benefit

Payment System. , ,

SottwaTre

Software

03/31/2021

07/30/2021

Initial all pages- rjn
Vendor initlais ^—
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19.

[

1

CAA PUA Fraud: Implement
visualization and greater configurability
in the current fraud prevention tool to
enable quickly adapting to different types
of emergiag fraud scheme.

Software 10/01/2021

t

Enhance the InvestiCase module to

mcorporate better visualization methods
to trace the fraud patterns identified by
the application. Additionally, augment
the tool to allow authorized power users
to easily configure/reconfigure it in a
manner that best tackles constantly

evolving fraud schemes - empowering
BPC staff to effectively detect and
prevent fraud as early as possible based
on the lessons learned from the PUA,
FPUC, PEUC and LWA expcrienise.

•  ;

20. CAA PUA Fraud: Introduce multi-
factor authentication.

Enhance the current Single Sign-on
capability to incorporate contenporary
multi-factor auth^ticaticri features that
safeguard existing user accounts finm
being compromised by fraudsters, while
also protecting State and Federal Funds
by preventing improper payments
towards such hijacked user accounts. :

Software 08/13/2021

i

2i: CAA PEUC Fraud: Further extend the
new and enhanced finud prevention and
detect measures to handle early
identification and prevention of PEUC-
related fraud.

Software 10/01/2021

22.

1

1

Summer Stipend Program: Develop,
test and inclement programming code

, for the Summer Stipend Program in |
accordance with requirements to be
developed by the State to pay stipends to
eligible individuals in the amount of
either a one-time fixed $1,000 payment
to individuals maintaining full-time
employment for eight (8) weeks or a one
time fixed $500 payment to individuals
maintflining part-time employment for
eight (8) weeks that in eiier case were
formerly collecting unemployment
benefits as of May 18,2021 or later.

Software 07/15/2021

(notify claimants; !,
and accept

applications)

07/22/2021

(process
approved

applications and
make payments)

j

Initial all pages
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'

Perform coding to: (a) notify potentially
eligible claimants to apply for the,
stipend; (b) capture response to
applications and upload required
documents; (c) create workflow for staff
to review applications and required
documents and approve/deny the request;
(d) process approved application to pay
stipend using a separate bank account;
and (e) allow claimant to view eligibility
status. .

1

Exhibit B

Section #1.1

Amend t

$1,690,4^

Add the

le nrnTimiiTii fixed pHce referenced in Section 1.1 increasing by
10 to $14,228,390.

following Table to Section 1.1 ("Firm Fixed Price") labeled 1.1.1:

Amendment

■#6

y^^fyj-iiklivecabl^andf.'n- i -V s-•» ^4 X! A*

14. Amend Section 1.1-
Implement CAA FTUC

01/09/2021 $100,000:

15. Amend Section 1.1 - ,
Iiiq)lement CAA PUA

02/10/2021 $250,000

16. Amend Section 1.1 —
Implement CAA PEUC

02/28/2021 $150,000

17. Amend Section 1.1 -
Implerarat CAA MEUC

03/31/2021 $150,000

18. Amend Section 1.1-
Interface with NASWA's
IDV fCAA PUA Fraud)

07/30/2021 $160,800

19. Amend Section 1 .T -
Implement.yisualization and '
greater configurability in the
current fiuud prevention tool
(CAA PUA Fraud)

10/01/2021 $347,520

20. Amend Section 1.1-
Implement multi-factor
authentication (CAA PUA
Fraud)

08/13/2021 $87,720

21. Amend Section 1.1 -
Implement enhancements for
early detection and
prevention of PEUC fraud
(CAA PEUC Fraud)

10/01/2021 $194,400

22. Amend Section 1.1 -
Implement Summer Stipend
ProBxam

07A5/2021
07/22/2021

$250,000

TOTAL MODIFICATIONS $1,690,440

Initial at) pages
Vendor Initials PR
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Table 2 - Estimates for Program Development Figures

Staff:
1

Project Mgt

Subject

Matter

Expert

Lead,

Batch 8i

Release

MRt

Serilor

Develprs -

Batch

Develprs >-

,  Batch
Senior Dev.'

-Online

Develprs -

Online

Business

Analyst

SME/QA

Ref#
Hourly '"

$185.00 $160.00 $125.00 $125.00' $100.00 $125.00 $105.od $105.00

14
Hours 120 120 72 1  120 60 3D 0 240

Cost $22,200 $19,200 $9,000 i  $15,000 $6,000 $3,750 .  , . SO .  . .$25,20P

15
Hours 300'  120 120 1  300 120 _300 300 450

Cost $55,500 $19,200 $15,000 1  $37,500 .  . $12,000 $37,500 $31,500 $47,250

16
Hours 180 180 .108 180 90 •  144 0 270

Cost $33,300 $28,800 $13,500 $22,500'  $9,000 $18,000 $0 $28,350

17
Hours ■  180 180 108 180 90 180 180 180

^st $33,300 hi $28,800 $13,500 $22,500 $9,000 $22,500 $18,900 $18,900

18
Hours 272 16 88 0 0 352 296 208

Cost $50,320 $2,560 $11,000 $0 SO '  $44,000 $31,080 $21,840

19
Hours 312 232 .  .72 200 0 896 616 400

Cost $57,720 . $37,120 $9,000 $25,000 SO $112,000 $64,680 $42,000

20
Hours 104 0 '  16 0 0 216 328 48

Cost $19,240 SO $2,000 SO $0 $27,000 $34,440 $5,040

21
Hours 136 152 40 40 64 592 296 224

Cost $25,160 >24,320 >5,000 $5,poo $5,400 $74,000 $31,080 $23,520

22
Hours 180 158 34"6 296 192 232 336 268

Cost $33,300 $25,280 $43,250 $37,000 $19,200 $29,000 $35,280 $28,140

Grand

Total

Hours 1784 1158 970 1316 616 2942 2352 2288

Cost $ 330,040 ; S 185,280 $ 121,250 $ 164,500 $ 61,600 $ 367,750 $ 246,960 $ 240,240

Initial all page^ fJlZ.
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Table 3 - Total Contract Price

• (,•

:  •'-::'Gohtnict-;r-"

ExliibitB

Section #2

Delete Section 2 ("Total Contract Price") and replace with the following:

Total

Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $14,228,390.00 ('Total Contract Price"). The payment by the State of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incuired by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Table 4 - Contract History •-

'fGONTmCT ■
''Ik-.' .^aSidV':

oAlTONDlVlENT^^

■  V .'1-

oC'-i-S
iGOSiTii^'GiC'^

2018-01 Original Contract Jime 30,2020
February 7,2018

Item #24
$3,320,000.00

2018-01-1 Amendment #1 June 30,2020
February 6, 2019

Item #30
,  $50,800.00'

2018-01-2 Amendment #2 June 30,2020
March 27,2019

Item #29
$200,000.00

2018-01-3 Amendment #3 June 30, 2022
April 8,2020
Item #29

$3,479,000.00

2018-01-4 Amendment #4 June 30, 2022
September 11,2020

Item #K ,
$3,560,300.00

2018-01-5 Amendment #5 ■ June 30,2022
January 22,2021

Item#EE
$1,927,850.00

2018-01-6 Amendment #6 June 30,2022 $1,690,440.00

.. *

Except as provided herein, all other provisions of the Agreement shall remain in full force
and effect. This modification shall take effect upon the approval date of the Govemor and Executive
Council.

Inltfal all pages
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IN WITNESS WHEREOFj the Parties have hereunto set their hands as of the day and year

first above written.

Date

Arvind Ranade

SymbioSys Solutions, Inc.

Corporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTY OF.

On this the day of , 2021'. before me. r^OhA
the undersigned Officer, Arvind Ranade personally appeared and acknowledged himself to be the
Chief Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief
Operations Officer," being authorized to do so, executed the foregoing instrument for the ptirposes
therein contained, by signing the name of the corporation by her/himself as Chief Operations
Officer.

IN WITNESS WHEREOF 1 hereunto set my hand and official seal.

Notary Public/Justice of the Peace

My Commission Expires:

(SEAL)
VIKKI J. NOUN

JuBtkw of tho • New Hampahire
My CommltNon Ex^ September 23,2025

State of New^Hampshire

Date■.m
George N. Copadis, Commissioner
State ofNew Hampshire
Department of Employment Security

Approved by the Attorney General (Form, Substance and Execution)

/s/Stacie M. Moeser Date: June 25, 2021
State of New Hampshire, Depitinent of Justice

Page 10 of 10



state of New Hampshire

Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,

INC. is a New Hampshire Profit Corporation registered to transact business in New Hampshire on October 08, 2002.1 further

certify that all fees and documents required by the Secretary of Slate's office have been received and is in good standing as f^ as

this office is concented.

Business ID: 416652

Certificate Number: 0005381403

O

UH

IN TESTIMONY WHEREOF,

1 hereto set my hand and cause to be affixed

the Seal of the State of New Hampshire,

this ISthdayof June A.D. 2021.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE

(Corporation Without Seal)

L JYOTHi SHANKER do hereby certify that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. I am the duly elected Officer/President of SYMBIOSYS SOLIUTIQNS. INC..
(Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on June 1 Sth. 2021:

(Date)

RESOLVED: That this Corporation enter into Amendment #6 of the contract with the
State of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment #6 of NH NHUIS
Maintenance, Support, and Modifications Contract 2018-01.

RESOLVED: That the. Chief Operating Officer
(Title of Contract Signatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 23rd day of Jiinc 2021.

.  .ARVIND R/2MADE is the duly elected _C!vier Operating Officer
(Name of Contract Signatory) (Title of Contract Signatory)

J/

licer of the Corporation)(Signature of the

,  noun



CERTIFICATE OF LIABILITY INSURANCE
Date (MMfDO/YYYY)

,  ... 6/15/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFiRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, ths pollcy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the pc4lcy, cetlain policies may require an endorsement A statement on this certificate does not confer rights to the

PRODUCER" "

Toy Insurance Group - Nashua

350 Main 8t

NH 03060.

"hmSp^- Donna Peirce
(603)883:1587 •

.KJiftVi~dbnna.psirceBfoyinBurancs.com

.  INsTiRER/SI AfFORDIHQ COVERAGE NAIC •

iNfumeRAvHartferd Casualtv Insurance Co 29424

MBUREO

SyBtbiosya Solutions, Inc.

46 S Main 8t

Concord NH 03301 .

INSURER B: Green Mountain.Ina Co .- 20680

MwiRPRCr'Srin Citv Fire Ins Co 29459

tNSURERDiWestchsster A Cbubb .Comnany

INSIIRERE: - -

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD'
INDICATED. NOTWITHSTAhCING ANY REOUIREMENT. TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLIQES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR

JJS.
TYPE OF INSUflANCE

frmiMigTi
pTwIirvJil POLICY WUMflEH

COMMERCIAL GENERAL LIABILITY

CLAIfmUOE OCCUR

.Per flfloooa.

GEia AGGREGATE LIMIT APPLIES PER:

□LOG

OTHER.

048BAPU4 03 11/1/3030

EACHOCCURRENCE

PREMISES lEw eeaiffeoceT

11/1/2031 MEO EXP (Any ona ptnon)

PERSONAL A AOV INJURY 1

GENERAL AGGREGATE

PRODUCTS • COMPIOPAGG

COMBINED iiNGLE UMIT'
StusOtsnH— i-:—

2,000.000^

300,ooo;

10,000'

2,000,000

4,000,000

4,000,000

AUTOMOBILE LIABILITY _1,000,000

ANY AUTO
ALL OWNED
AUlOS

HIRED AUTOS

BODLY INJURY (Par partoe) ;

SCHEDULED
AUIU6
NOIHDWNED
AUTOS

*2 i '3TC nOPNY 'N.IIIRY (P<v arrMml}
PROPERTY.OAMAGE
IPwiribdBfflt. • •

Uniiaurw'rriBliBAB'caweiwid MiipN 1,000,000

UMBRELLA UAB

EXCESS UAB

OCCUR

CIAIMS4AADE

EACH OCCURRENCE

AGGREGATE

060 RETENTIONB "FeR IOTH-
statuteWORKERS C0MPEN8ATKM

AND EMPLOYERS- UAaN.fTY
ANY PROPRIETORIPARTNER/EXECUnVE
0PF1CERMEM8ER EXCLUDED?
(Mandatory In NH)
If yaa, dascdba under
DESCRIPTION OF OPERATIONS bato*

Technology Brrore fc Oaiiaalon

lA.;Staeer iM,'iU9ahl.ra

Biol* Arvlad Bandada

04Pscxjoaai

Bcelr jyothl Shaal^r

.IB.

E.L. EACH ACCIDENT 100,000

11/1/2030 11/1/3021 E.L. DISEASE • EA EMPLOYEE 100,000

•E.L. DISEASE - POLICY UMIT 500,000

P19e4»5I4001 11/16/3030 11/16/2031 LM of CDverej*

Agorepde bnll

1,000,

1,000,

000

000

DESCRIPTION OF OPERATIONS ILOCATIOMSI VEHICLES (ACORD'10i; AddWonM Ramtrhs SehadUa. may ba tttkKad If rnore apaca M raqwlrad)
Oporatlona usual 6 custonary for Conputar Prograinmer & Software Design. Any Person or Organisation
Including Cartlficate Holder la additional insured if written signed contract, agreement, or permit to
such exists prior to loss subject to fona indicated above in General Liability section.

(603)228-4080 karen.a.levchukfinhes.nh.gov;

New Haopshlre Department of Employment
Security '
Fiscal Management Section
45 South Fruit Street
Concord, NH 03301

1

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Michael Foy/PBARB

ACORD 25 (2014/01)
INS025 (201401)

The ACORD name and I090 are registered marks of ACORD
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New Hampshire
Employment
Security

fw¥fWJthesjih.go¥
"Wmrv wotting to kmmp Hamp^lre working

George N. CopaOIS, Commissioner

Richard J. Lavers, Ocputy Commissioner

DEC29'2f) flnioaa RCUa,*^BB^j
Administrative Office

45 South Fruit Street

CoRCORD, NH 03301-4857

* *

§
★ ★

w

December 22,2020

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21 -P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05,2020-08.2020-09,2020-10,2020-14,2020-15,2020-16.2020-17,2020-18,2020-20,2020-
21, 2020-23 and 2020-24, and suspension of Manual of Procedures 150, V, A, 3 requirement,
Governor Sununu has authorized New Hampshire Employment Security (NHES) to enter into a
retroactive Contract Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the
contract amount by $ 1,927,850 from $ 10,610.100 to $ 12,537,950 to develop and implernent necessary
system modifications to enable payments under the President's Lost Wages Assistance Program and
to strengthen fraud prevention/detection in the Pandemic Unemployment Assistance and Pandemic
Emergency Unemployment Compensation programs' benefit payment processes authorized under the
Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020. This contract is paid with
100% Federal funds.

■The original contract was approved by the Govemor^nd Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been four previous amendments to the contract to
provide modifications, improvements and continued maintenance of the unemployment benefit
system functionality. Amendments #1, #2, #3 and #4 were approved by Governor and Council on
February 6. 2019 (Item #30), on March 27, 2019 (Item #29), on April 8, 2020 (Item #29), and on
September 11,2020 (Item #K), respectively.

t

Federal funding is available In Slate FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between Stale Fiscal Years through
the Budget Office, if needed and Justified:

02-27-27-270010-8040 DEPT.OF EMPLOYMENT SECURITY

10-02700-80400CXX)-038-509038 Technology. Soflwore

SFY 2021

$1,927,850

NHES is a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids'and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TOD/ TTY Access; Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov
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EXPLANATION

The attached retroactive Contract Amendment US is for the development and implementation of
necessary modifications to the New Hampshire Unemployment Insurance System (NHUIS) in order
to enable payments under the President's Lost Wages Assistance Program and to strengthen fraud
prevention/detection of benefit payment processes for the Pandemic Unemployment Assistance
(PUA) and Pandemic Emergency Unemployment Compensation (PEUC) programs authorized under
the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020.

NHUIS is the automated system through which an individual files for unemployment benefits;
employers respond to requests for inforrhation necessary to determine eligibility for benefits; and
NHES staff process and manage the accounts for benefit claims, payments and overpayments. The
systern is critical to the delivery of much needed benefits.to claimants.

The Lost Wages Assistance (LWA) Program was authorized by Presidential Memorandum issued on
August 8, 2020 under the Other Needs Assistance Program for Major Disaster Declarations Related
to Coronavirus Disease 2019. The LWA Program provided for a temporary supplemental federally
funded weekly benefit payment of S300 to eligible individuals.

Additional federal funds were made available from the United States Department of Homeland
Security - Federal Emergency. Management Agency (USDHS - FEMA) to cover the cost of system
enhancements necessary to make these, weekly benefit payments.

The United States Department of Labor - Employment and Training Administration (USDOL-ETA)
made additional federal funding available to every state workforce' agency to assist with efforts to
prevent and detect fraud and identity theft and to recover fraud overpayments associated with the new
PUA and PEUC programs. USDOL-ETA offered the additional funding in the form of a
supplemental budget request. NHES submitted the necessary applications and was approved for the
supplemental funding to support the system modifications necessary to further enhance NHUIS.

The supplemental funds authorized provide for the expansion and improvement of existing integrity
functions currently utilized by NHES. New Hampshire has been quite successful with the prevention
of pandemic related fraud, particularly identity thef^ related fraud. These funds will allow NHES to
build many of the lessons learned thus far during the pandemic into the benefit system thus making
the detection process less manually intensive. InvestiCasc, the fraud prevention and detection module
within NHUIS, will be further enhanced to provide staff with additional tools to better track, detect,
and prevent fraud in bpth the PUA and PEUC programs. PUA claim-specific screens will also be
added to NHUIS to assist with necessary and new data collection for self-employed individuals.
Additionally, NHES will be able to coordinate with and participate in the Integrity Data Hub (IDH)
operated at no cost to states by the National Association of State Workforce Agencies on behalf of
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the USDOL-ETA. IDH is a secure, robust, coordinated platform that allows states to work together
to detect and prevent unemployment fraud.

In the event Federal'fcnds become no longer available, General funds will not be requested to support
this contract

I

Attached is the approval letter from the Office of Information Technology (#DolT 20I8-049E).

:spectfu)ly submitted,

George N. Copadis
Commissioner

Atuchments



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY

27 Hazen Dr.. Concord. NH 03301

Fax: 603-271.1516 TOO Access 1-800-735-2964

www.nh.gov/doit

Denis Coulet

Commiuiontr

December I»2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire
45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents forma) notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as describ^ below and referenced as DolT No. 2018-049E.

This amendment request is for SymbioSys to perform necessary program development
work and implement enhancements to the New Hampshire Unemployment insurance
System (NHUIS) in order to enable NHES to make benefit payments under the
President's Lost Wages Assistance (LWA) Program. The amendment also provides for
enhancements designed to strengthen fraud prevention/detection in the Pandemic
Unemployment Assistance (PUA) and Pandemic Emergency Unemployment.
Compensation (PEUC) benefit payment processes for which the United Slates
Department of Labor (USDOL) made supplemental budget request funds available.

This amendment increases'the price limitation by $1,927,850.00, from $10,610,100.00 to
$12,537,950.00 and shall become effective upon Governor and Executive Council
approval through June 30,2022.

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approval. '

Sincerely,

Denis Goulet

DG/ik/ck

DolT#2018-049E

cc: William Laycock, DolT - IT Lead

'Innovative Technologies Today for New Hampshire's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT #5

WHEREAS, pursuant to an Agreement approved by the Governor and Executive Council on
February 7,2018, Item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agreement"),
SyrabioSys Solutions, Inc. (hereinafter referred to as "Vendor" or "SymbioSys**) agreed to supply
certain services relating to the maintenance, support and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based upon the terms and conditions specified in the
Agreement and in consideration of the payment by the Department of Employment Secunty
(hcrciruifter referred to as "the Department" or "NHES") of certain sums as specified therein;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2.
2019, and approved by Governor and Council on February 6,2019 (Item #30)1 to provide
modifications and improvements to certain reporting functions in NHUIS and to increase the amount
of the contract by $50,800.00, from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6,2019,
and approved by Governor and Council on March 27,20! 9 (Item #29), to provide enhancements
and/or modifications necessary to support common registration and case management across the ES,
UI and DW programs consistent with Workforce Innovation and Opportunity Act (WlOA)
requirements for creation of a "common fiunt door" for workforce agencies and systems in NHUIS,
and to increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, said Agreement was further modified by Contract Amendment #3 dated March
26, 2020, and approved by Govcmbr and Council on April 8,202O (Item #29), to exercise the option
to extend the contract term for a period of two years, from July 1,2020 to June 30,2022, to allow for
continued maintenance and support ofNHUIS by the Vendor and to increase the amount of the
contract by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27, 2020, Congress enacted the CARES Act, creating new and
expanded benefit programs in connection with the COVlD-19 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Emergency Unemployment Compensation (PEUC), to be administered by and through the State
Unemployment Systems, and said Agreement was modified by Contract Amendment #4 dated
August 13,2020, and approved by the Governor on August 20,2020 (G & 0 Informational Item # K,
September 11,2020), to allow the expedited development work for the implementation and payment
of FPUC, PUA and PEUC benefits as described above, and to increase the amount of the contract by
$3,560,300.00 from $7,049,800.00 to $10,610,100.00;

WHEREAS, on August 8, 2020, the President authorized the Lost Wages Assistance
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental
payments for wages lost due to the pandemic. State Governors were required to administer the
supplemental payments for lost wages through the State unemployment insurance systems. In New
Hampshire, eligible claimants who received at least $100.00 in benefits in a week were eligible to
receive an additional $300.00 for each such week for the duration of the Lost Wages Assistance
program. The new program required development efforts to enable eligibility certifications, to

Initial all pages - Page 1 of 8
Vendor Initials HM'



implement programming to allow payment ofbenefits, and create other functionality to permit the
program to operate in accordance with all federal requirements;

WHEREAS, on August 31, 2020, the US Department of Labor (USDOL) notified the States
of new requirements to combat fraud in the benefit payment process and made funds available
through the filing of Supplemental Budget Requests for such purpose. Strengthening fraud
prevention is essential to program integrity. NHES applied for and has received SBR funds in the
amount of S1,213,000.00.

WHEREAS, the Vendor desires to continue to provide the requested technical services and
the Parties seek to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in conrideration of the foregoing, and the covenants and conditions contained
in the Agreement and sec forth herein, the Parties agree as follows:

Table 1 - Modifications to Deliverables

Contract

/12018-01
AMENDED TEXT

Agreement
(FormP-37)

Section 1,8

Pricing

The Agreement is hereby amended as follows:

Amend Section 1.8 of the Agreement (Page 1) as previously amended hy
increasing the Price Limitation from $10,610,100.00 to $12,5374^50.00.

Exhibit A;

Secd'oo 1.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 in Section 1, **Cootract Scope and
Deliverables" to include the new deliverables, milestones and activities related to
NHU1S as fonows:

Amendment

#5

Ref.

U

7.

Activity, Deliverable and Milestone

LWA Phase 1:

Implement intake processes to obtain
LWA eligibility certification from
Claimants, Employers (for Woiic Share
plans) and Staff.

Develop and implement programing code
to enable payment of LWA benefits,
when eligible, and deduction of taxes
from benefits, when applicable.

Perform coding for interaction with a
brand-new bank account, create check

stub functionality for paper checks and
updated bank files. Implement code
segments to handle check cancellations,
clearance, and reconciliation functions.

Delivery
Type

Software
I

Projected
Deliycry Date

9/7/2020

Initial all pages
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10.

Account for LWA benefits separately
from other U1 benefits.

Perform coding to allow establishment of
pvcrpaymcnls and exclude offsetting UC
benefits to repay such oveipaymenis.

Perform coding to allow staff view of.
payments, deductions, check stubs, etc.,
and claimants to view payments and
correspondence.

LWA Phase la:

Develop and implement programming
code to enable establishment of a

minimum UIWBA of S100.00, with the
capacity to generate new determinations,
redeterminations and appeals of such
monetary determinations.

LWA Phase 2; Implement modules for
the maintenance of overpayments, and
repayments (including both automatic
and manual distributiori of repayments,
separating LWA components from
regular UC components, facilitate
redirecting of these funds to the new
LWA bank account). Incorporate LWA
investigations and collections into
InvestiCaseand CollectiCase. Modify
forms, determinations, reports, screen
functions and information presented to
staff and claimant via on-line view or

documentation delivered via mail.

Develop and implement programming
code to address new federal/financial

reports and management reports required
for compliance with the LWA program
requirements. Amend existing federal
ETA reports such as ETA 5159. ETA
5159 STC and ETA 227.to exclude LWA
components.

PUA InvestiCase: Integrate queries with
InvestiCase to provide staff with a birds-
eye view of all incoming PUA claims.
Allow (he queries to be initiated on-
demand for a specific timeframe.

Software

Software

Software

9/21/2020

11/30/2020

03/12/2021

Initial all pages
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11.

12.

Incorporate ftinciionaliiy to integrate
query results in a manner that will allow
staff to initiate further action instantly,
rather than manually entering new cases
and/or recording fraud markers based on
a review of the results..

Develop additional lovestiCase
improvements to: (a) Allow staff to
request auto-closing of cases (with audit
trail and proper notation) when the
investigation of a group of potentially
fraudulent "hits" results in a no-fraud

conclusion; (b) Provide a detailed history

of transactions or data points that caused
a claimant to become "blocked" aiul

identified as a potential fraud risk (block
tracing); (c) Incorporate lessons learned
,fix)m PUA, FPUC, PEUC and LWA into
the spidering functions of InvcstiCase;
(d) enable timely follow up actions on ID
Theft by interfacing with a new ID Theft
claims reporting portal for victims to
report incidents; and (e) interfece with
providers of statewide country prison
data for a county prison crossmatch.

PUA Prevent/Deter Fraud: Create

additional pages that will dynamically
present as part of the claim form when
the claimant indicates they have been
self-employed, or system business rules
and tools (such as OPO match) identify
self-employment. Enhancements will
allow: (a) Collection of more detailed

information about the self-employment
endeavor; (b) Generating requests for
proof of income, when applicable; (c)
Uploading of supporting documents such
as Schedule C; and (d) Staff initiated
uploading of seif-cmploymcnl wages
where the system would calculate
quarterly wages from the Schedule C
Line 31. send to the appropriate systems
and insert (he transaction to generate the
monetary determination.

PUA Interface with IDH: Coordinate

with and participate in the Integrity Data
Hub (DDK) maintained by NASWA.
Where feasible, integrate the tools and

Software

Software

02/05/2021

03/05/2021

Initial all pages
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'

information provided from the IDH with
New Hampshire's existing fraud
detection tools and (he InvesliCase

module of the Benefit Payment System.

•

13. PEUC Preveot/Detect Fraud: liutituic

new dato-gathering and evoluation tools
based on the lessons teamed from

experiences over (he post six months,
specifically as they pertoin to PEUC.
New PUA fraud detection and prevention
strategies otxl tools that are to be
implemented for PUA will be extended
and adapted for PEUC. as applicable.
This will include improvements to;
InvestiCase, the claims intake process,
integration with IDH, marker
traceability. etc.

Software 03/12/2021

Exhibit B

Section ̂ 1.1

Amend the maximum fixed price referenced in Section 1.1 increasing by
$1,927^50 to 512^7.950.

Add thc.followiDK Table to Section 1.1 ("Firm Fixed Price") labeled I.I.I; ,

MODIFICATIONS

Amendmenl

tfS

Ref. Activity, Deliverable, and

Milestone
Due Dote Price/Paymeot ,

7. AmcrKi Section 1.1 -

Implcmeni Phase 1 - Pay
LWA

9n/2020 S364,090

8. Amend Section 1.1-

Implement Phase la-
Establish a minimum WBA

ofSIOO

9/21/2020 SI32,68D

\ 9. Amend Section I.I -

Implement Phase 2 - LWA
Overpayment maintenance,
repayments, reports, others

11/20/2020 S216,080

■

JO. Amend Section I.I —

Implement PDA InvestiCnse

03/12/2021. $528,520

11. Amend Section I.I -

Implement PUA
Prevent/Deter Fraud

02/05/2021 5355,440

12. Amend Section I.I -

Implement PUA Inicrface
with IDH

03/05/2021 5136,640

13. Amend Section I.I -

Implement PEUC
Prevcnt/Dctcr Fraud

03/12/2021 5194,400

TOTAL MODIFICATIONS
51,927,850

iflHial all pages Pif?
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Table 2 - Estimates for Not to Exceed Program Development Figures

Staff; Projea Mgt

Subject

Matter

Expert

lead.

Batch &

Release

Mm

Senior

Oevciprs -

Batch

Oeveiprs •

Batch

Senior Dev.

-Online

Oeveiprs •

Online

Business

Analyst

SME/QA

Ref«
Hourly

8a (er-
$185.00 $160.00 $125.00 $125.00 $100.00 $125.00 5105.00 $105.00

7
Hours 340 248 276 356 '  516 see 276 366

Cost $62,900 $39,680 $34,500 544,500 551.600 563.500 $28,9^ $38,430

8
Hours 104 104 104 136 176 192 116 124

Cost $19,240 $16,640 $13,000 $17,000 $17,600 524,000 $12,180 $13,020

9
Hours- 212 112 136 300 380 340 120 108

Cbst $33,220 $17,920 $17,000 $37,500 ' $38,000 542.500 $12,600 S11J40

10
Hours 4S6 408 72 92 152 1556 696 S20

Cost $84,360 $65,280 $9,000 $11,500 $15,200 $194,500 $94,080 $54,600

11
Hours 280 296 96 SB 88 1064 S76 296

Cost $51,800 $47,360 S12.000 511,000 $8,800 $133,000 $60,400 5311180

12
Hours 192 16 96 , 256 88 .104 104 208

Cost $35,520 $2,560 $12,000 , 532,000 S8300 $U000 $10,920 521440

13
Hours 136 152 40 40 64 S92 296 224

Cost! $25,160 524,320 S5.000 55,000 $6,400 $74,000 $31,000 S23420

tGrand

(Eoia^

fl:72p C464 616 fzsr? flp72 apep m (598

.Cost? t$^i8;2pa rs:2i3:76o (S1I18-50P is:r46:40o ts:F43:50p. i$75o:i6o lS:i93:830

Table 3 - Total Contract Price

Contract

#201841
AMENDEDTEXT

Exhibit B

Section #2

Delete Section 2 ("Total Contract Price") and replace' with the following:

Total

Contract

Price

Noiwiihsianding any provision in the Contract to the contrary, and notwithstanding
unexpected circumstances, in no event shall the total of all payments made by the
State exceed $12,537,950.00 ("Total Contract Price"). The payment by the State of
the Total CJontract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The Slate will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.

Initial all pages
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Table 4 - Contract History

CONTRACT

AND

AMENDMENT

NUMBER

AMENDMENT

TYPE

CONTRACT

EXPIRATION

DATE

G & C APPROVAL

DATE

CONTRACT

AMOUNT

2018-01 Original Contract June 30,2020
February 7, 2018

Item #24
S3.320.000.00

2018-01-1 Amendment #1 June 30.2020
February 6. 2019

Item #30
$50,800.00

2018-01-2 Amendment #2 June 30.2020
March 27. 2019

Item #29
$200,000.00

20I8-0I-3 Amendment #3 June 30.2022
April 8, 2020
Item #29

$3,479,000.00

2018-01-4 Amendment #4 June 30.2022
September 11.2020

Itcra#K
$3,560,300.00

2018-01-5 Amendment #5 June 30.2022 $1,927,850.00

CONl'RACT

TOTAL
$12,537,950.00

Except as provided herein, all other provisions of the Agreement shall remain in full force
and effect. This modification shall take effect upon the approval date of the Governor and Executive
Council.

Rest of page intentionally left blank.
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IN WITNESS WHEREOF, the Parties have hereunto set ihcir hands as of Ihc day and year
fi rst above wriucn. . p.

Date:
Arvind Ranadc

SymbioSys Soiuiions, Inc. '

Corporate Signature Notarized;

STATE OF NEW HAMPSHIRE

COUNTY OF

On this the 7 day of 2020, before me, kv^,
the undersigned Officer, Arvind Ranade personally appeared and acknowledged himself to be the
Chief Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief
Operations Officer, being aut^rized to do so, executed the foregoing instniment for the purposes
therein contained, by signing the name of the coiporation by het/hitnself as Chief Operations
Officer.

IN WiTh^S WHEREOF I hereunto set my hand and official seal.

Notary Public/Jusiice of the Peace

My Commission Expires:
VtKKI J. NotiN

(SEAL)

State of J^ew Hampshire

4/y D,t=:jW3
Gcoi^N. Copadis, Commissioner 1
State of New Hampshire
Department of Employment Security

Approved by the Attorney General (Form, Substance and Execution)

Dote

State dfNcw Hefhpshirc, Department of Justice

Approved by the Governor and Executive Council

Date: '

Initial all pages Page 8 of 8
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State of New Hampshire

Department of State

CERTEFICATE

I. Winiwn M.Cifdnw. Secreury ofSutcoftbcStticof New H»m^tre.dohocb7CenifyUt« SYMBJOSYS SOLUTIONS.

INC is • New Hftnpsfairc r»Dfu Corpontion rttisend <o tmoci busiocu In New Hunpshtrc on Goober OS. 2002.1 funher

omify th« til foes tnd documents requiied by the Seercwry of Suit's office h»vc been rcccivod tnd is to tood sundm| bs far os
this office is concerned.

Business 10: 41ddS2

CemTicaK Number OOOdisMSI

as

o

xy ■d(&

IN TESTIMONY whereof.

I hereto set my hand and cause to be affiaed

the Seal of the Suie of New Hampshire,

this 24ih day of March A.O. 2020.

William M. Gardner

Secretary of Sute



C^ickbiart •  r ^ KJl J

Business Information

Business Details

Business Name: SYMBIOSYS SOLUTIONS, INC. Business ID: 416652 ,

Business Type: Domestic Profit Corporation Business Status: Good Standing

Business Creation
Date:

Name in State of ^ ,
Not Available

Incorporation: .

Date of Formation in

junsdiction:

Principal Office 1 HADLEY DRIVE, NASHUA. Mailing Address: NONE

Address: NH, 03062, USA

Citizenship / State of ̂  ,, ..
Domestic/New Hampshire

Incorporation:

Ust Annual 2Q20
Report Year:

Next Report

Year

Duration: Perpetual

Business Email: an/ind@symbiosysinc.com Phone#: NONE

Notification Email: NONE
Fiscal Year End

NONE
Date:

Principal Purpose

S.No NAICS Code NAICS Subcode

1  OTHER / SOFTWARE/IT CONSULTING

P»ge 1 of 1. records tto 1 of 1

Principals Information

Name/Title

Jyothi Shanker / President

Arvind R. Ranade / Director

Page 1 of 1, records 1 to 2 of 2

Business Address

1 Hadley Drive. Nashua, NH, 03062,' USA

1 Hadley Drive. Nashua, NH, 03062, USA

hit ps;//quickstnrt.SOS.nh.gov/onlirie/Busincsslnquire/Busincsslnf"ormalion?busincsslD—9149 12/8/2020



QuickSiart , ^'agc j oi j

Registered Agent Information

\

Name: Ranade, Arvind R.

Registered Office ONE HADLEY DRIVE, NASHUA, NH, 03062. USA

Address:

Registered Mailing ONE HADLEY DRIVE. NASHUA NH, 03062, USA

Address:

Trade Name Information

No Trade Ndme(s) assoctated to this business.

Trade Name Owned By

vNo Records to View.

Trademark Information

Trademark Trademark Name Business Address Mailing Address
Number

No records to view.

Filir>g History Address History View All Other Addresses Name History

Shares Businesses Linked to Registered Agent Return to Search * Back

NH Department of State, 107 North Main St Room 204, Concord, NH 03301 — Contact Us
f/online/Home/ContactUSl

Version 2.1 O 2014 PCC TechnotogyGroop, LLC AH Rights Reserved.

hUps://quickstart.sos.nh.gov/onlinc/Busincsslnquire/Buslnesslnrormaiion?businesslD=9l49 12/8/2020



CERTrFlCATE OF VOTE

(Corporation Without Seal)

1, JYOTHISHANKRR , do hereby certify that:
(Name of the Officer of the Corporation; cannot be contract signatory)

1. I am the duly elected QFficer/President of SYMBIOSYS SOLUTIONS. INC..
(Corporation Name)

2. The following arc true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on Dcccniber 2nd. 2020:

(Date)
RESOLVED: Thai this Corporation enter into Amendment #5 of the contract with the
State of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment US of NH NHUIS
Maintenance, Support, and Modifications CorUract 2018-01.

RESOL^'ED: That the Chief Operating Officer
(Title of Contract Signatory)'

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and ail documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not b<^ amended or revoked, and remain in full force
and effect as of the 2ih day of December 2020.

4. ARVIND RANADE is the duly elected Chief Oncmtihii Officer
(Name of Contract Signatory) • (Title of Contract Signatory)

(Signamre of the On cer of the Corporation)

^  I zjy

VIKKI J. NOUN

Justlco of tho Pooeo - Naw Hampahlre
My ComirdasJon Expires SsptsmPsr 23,2025



Aeo#?<y CERTIFICATE OF LIABILITY INSURANCE DATc (MiuDorrrw)

13/7/3030

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS). AUTHORIZED
REPRESENTATIVE OR PROOUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If Uta ccftlflcata hddar Is an ADOmONAL INSURED, tha pellcy(1*a) muat ba andoraad. If SUBROGATION IS WAIVED, subtact to
tha tarms and conditlona of tha poOcy, cortaJn polleiaa may raqulra an andorMmont A atataratRt on this carttflcata dots not confer rfghts to tha
cartlflcata holder in Uau of auch endortament(a).
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COVERAGES. CERnnCATE NUMBER:Ma0ter 11/2020-2021 REVISION NUMBER:

THIS IS TO CCHTtFY THAT THE POtiClES OF MSURANC£USTE0 8EL0WHM/EeE£N ISSUED TO THE INSURED NAM£0A50VE FOR THE POUCY
WOICATEO. NOTWrmSTANJBNGAWVREQOlREMEMT. TERM OR CONOmON OF A»#Y CONTRACT OR OTHER OOCUMEKTWrTH RESPECT TO WHICH TrtS
CERTmCATE MAY BE ISSUED OR MAY PCKTAIN. THE INSURANCE AFFORDED BY THE POUOES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POUCES. UMTS SHOWN MAY HAVE BEEN REDUCE BY PAID CLAIMS.
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CERTIFICATE HOLDER CANCELLATION

((03)238-4080 )caren. a. levchultBahee .xih. gov;

New Kafflpshlre Department of Bmployment
Security
Fiscal Management Section
45 South Prult Street
Concord, NH 03301

SHOULD ANY Of THE ABOVE DESCRIBED POUCIES BE CANCELLED BEFORE
THE EXPIAAnON DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE YDTH THE POLICY PROVISIONS.

AUTHonzeo MFReseKTAnve

Hlchael Foy/MCAROL /y

ACORO 25 (2014/01)
tNS025(Mi«oi|

01980-2014 ACORO CORPORATION. All riQhts roaarvad.
Tha ACORD nsmo and logo aro roglstarad marks of ACORO



Jnl New Hampshire^^£mp/oymenf
Seci/W^
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"W^rm wcrkJny to km^ N»\m Hcmpshtrm wcrking'

GeORCe N. CopaOIS, Commissjomsi I

Richard J. Lavers. Omnr Commumohc*

flUG25'20Pti 2:06DflSy^
Administrative Office

45 South Frujt Street

Concord, NH 03301-4857

* *

§
★ *

August 25,2020

His Excellency, Governor Christopher T. Sununu .
And the Honorable Council

State House

Concord. NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 2I-P:43. and Executive Order 2020-04 as extended by Executive Orders
2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, and 2020-16, and suspension of Manual of
Procedures 150, V, A, 3 requirement, Governor Sununu has authorized New Hampshire Employment
Security (NHES) to enter into a retroactive Contract Amendment with SymbioSys Solutions, Inc.,
Concord, NH, increasing the contract amount by S3,560,300 from $7,049,800 to $) 0,610,100 to develop
and implement necessary system modifications to enable the payment of three, new federal benefit
programs authorized under ̂ e Coronavirus Aid, Relief, and Economic Security (CARES) Act of2020.
This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item Iil24)
following a competitive bid process. There have been three previous amendments to the contract to
provide modifications, improvements and continued maintenance of NHUIS functionality. Amendments
111, <12 and <13 were approved"by Governor and Council on February 6, 2019 (Item #30), <m March 27,
2019 (Item #29X and on April 8,2020 (Item #29), respectively.

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years through
the Budget Office, if needed and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY

I0-O2700-6D400000-038-509038 ■ Techfy)logy, Softwore

EXPLANATION

mmi

$3,560,300

The attached retroactiveContract Amendment #4 is for the development and implementation of necessary
modifications to the New Hampshire Unemployment Insurance System (NHUIS) in order to enable
payment of the three new federal benefit programs authorized under the CARES Act of 2020. Due to the
speed and significance with which the C0VII!>:I9 pandemic impacted the NH workforce, NHES was not
able to request approval in advance.

V.

NHUIS is the automated system through which an 'individual files for unemployment benefits; employers
respond to requests for information necessary to determine eligibility for benefits; and NH^ staff

NHES is a proud member ofAmerica's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
ufilh (he Americans with DisabiUties Act. Auxiliary aids and senxces are available upon request of individuals with disabilities

Tetephon€.(603) 224-33 J J Fax (603) 228-4/45 TDD/ TTY Access: Relay NH l'800-73S-2964 Web site: www.nhes.nh.gou



His Excellency, Governor Christopher T. Sununu
And the Honorable Council

Page 2 of2

process and manage the accounts for benefit claims, payments and overpayments. The system is critical
to the delivery of much receded benefits to claimants.

Section 2104 of the CARJBS Act of 2020 provides for a temporary emergency increase in unemployment
compensation (DC) benefits, referred to as the Federal Pandemic Unemployment Compensation (FPUC)
program. This program provides an eligible individual with S600 per week in addition to the weekly
benefit amount he or she receives from certain other UC programs. The additional $600 payments to
eligible individuals each week is 100% federally funded.

Section 2102 of the CARES Act of 2020 provides for additional unemployment assistance to those
individuals not eligible under the state UC program. This program is referred to as the Pandemic
Unemployment Assistance (PUA) program and provides an individual not eligible for UC with a
minimum of$l68 and a maximum of$427 weekly benefit amount. The PUA program is 100% federally
funded.

Section 2107 of the CARES Act of 2020 provides an additional 13 weeks of unemplt^ment benefits to
those eligible individuals vdio may exhaust their state UC or PUA program benefits. This program is
referred to as the Pandemic Emergency Unemployment Compensation (PEUC) program and provides an
individual who has exhausted all other benefits with an additional 13 weeks of benefits. The PEUC

program is 100% federally funded.

USDOL-ETA made additional federal funding available to state workforce agencies for the
implementation of these new programs. USDOL^ETA offered the additional funding in the form of
supplemental budget requests. NHES submitted the necessary applications and was approved for the
supplemental funding to support the ̂ tem modifications necessary to administer the new programs.
USDOL-ETA recognized that due to unprecedented claim volumes resulting from COVlO-19 swes
w^ld submit requests for funding after-the-fact.

These system modifications have already been undertaken with respect to FPUC, PUA and PEUC.

in the event Federal funds become no longer available. General funds will not be requested to support
this contract

Attached is the approval letter from the Office of Information Technology (tf DolT 2018-049D).

Respectfully submitted.

/

leorge N. Copadis
Commissioner

Aoschmems



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFCRMA-nON TECHNOLOGY

27 Haocn Dr„ Concord. NH 03301

Fax: 603-271-1516 TDDAcce» 1-600-735-2964

www.nh.gov/doit

Deab Coalel

Commissioner

July 29.2020

George R Copadis. Commissioner
New Hampshire Employment Security
State of New Hamp^ire
4S South Fruit Street. Suite M
Concord. NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 2018-049D.

This is a request for approval to enter into a coruract amendment with SymbioSys
Solutions. Inc. to provide the required enhancements to the NH Unemployment Insurance
System (NHUIS) per the Congress enaacd Cares Act This aa requires the Federal
Pandemic Unemployment Assistance (FPUC),. Pandcrnic Unemployment AssistarKe
(PUA) and Paridemic Emergency Unemployment Compensation (PEUC), to be
administered through State unemployment systems.

This amendment increases the price limitation by S3,S60300.00. from SS7,049,800.00 to
$10,610,100.00, and .shall become effective upon Governor and Executive .Council
approval through June 30,2022.

A copy of this letter should accompany your Agency's submission to GovOTK>r and Executive
Council for approval.

Sincerely,

i 'V.v

Denis Goulei

DG/ik/ck

DolT #2018-0490

cc: William taycock. DolT - IT Lead

Innovative Fechnotegw Today for New Hampshire's Tomorrow'



STATE OF NEW HAM PSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTRACT AMENDMENT #4

WHEREAS, pursuant to an Agreement approved by the Governor end Executive CouodI on
February 7,2018, Item #24, based upon RFP #2018-01 (hereinafter referred to as the "Agrccmcnl"),
SymbioSys Solutions, Inc. (hcrdnafier rcfored lo as "Vendor" or "SymbioSys") agreed to supply certain
services relating lo the maintenance, support and znodincation of the New Harr^hire Unemployment
Insurance System (NHUIS) based upon the lerrm and conditions specified in the Agreement, arid in
consideration of the payment by the Department of Eiq)loyroent Security (hereinafter referred to as "the
Department" or "NHES") of certain sums as specified themn;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2,2019,
and approved by Governor and Courrdl on February 6,2019 (Tlem #30), to provide nrodificalrons and
ioqrrovcments to certain reporting functions in NKUTS. and lo increase the amount of the contract by
$50,800.00 fiom $3^20,000.00 lo $3,370,800.00;

WHEREAS, said Agreement was modified by Contract AmCDdment #2 dated March 6,2019, artd
approved by Governor and Council on March 27,2019 (Item #29), to provide enharKcmenls end/or
rn^ifications itoccssary to support common registration and case managemenl across the ES, Ul.and DW
prosrems coosistoit with Worltforce Innovation aixl Opportunity Act (WIQA) requirement for a
"common fixmt door" for workforce agencies and systcsns in NHUIS, and lo increase the amount of the
contract by $200,000.00, from S3;i70,800.00 to $3,570,800.00;

WHEREAS, said Agreement was further modified by Contract Azrtendment #3 dated March 26,
2020, and approved by Goyomor and Council on April 8, 2020 (Item #29), to exercise the option to
extend the contract term for a period of two years, fit)m July 1,2020 lo June 30.2022, to allow for
continued zod support of NHUIS by the Vendor, and to increase the amount of the contiBCt
by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27,2020, Congress .enacted the CARES Act in response to the COVID-l 9
pandemic, creating new and expanded benefit programs, includir^ Federal Pandemic Unemployment
Assistance (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic Emergency
Unemployment Conipensation (PEUQ, to be administered through State utumtployment systems;

WHEREAS, the PUA program provided for unemployment benefits for those individuals not
eligible under the regular State Unemployment Compcnsabon (UC) program, with a weekly benefit
amouni ranging from a minimum of $168.00 to a maximum of $427.00;

WHEREAS, Ibe PEUC program provided for an additional 13 weeks of unemployment benefits
for those eligible individuals wIk) exhaust their State UC program benefits;

WHEREAS, the FPUC program provided for weekly payments of $600.00 to be added to regular
Stale UC payments, PEUC payments and PUA payments through the week of July 25,2020;

WHEREAS, the Department was required to provide the new federal bcncfits'to claimants as
expeditiously as possible following enactment of the CAKES Act, including making immediate cfTorts to
get programming underway, particularly in li^t of the sudden and dramatic iocrease in unemployment;

Initial all pages Fdge 1 of 6
Vendor Initials



WHEREAS. Uk Stale's eutomaied Unemployofwnt Insurance System, NHUIS, was designed to
support the application for and payment of regular Slaic uncmpioymcnl compensation benefiis, appeals,
employment and rccmploymcnl services, and financial icpoiting, based on the al/cady broad rcquirernents
of the existing UI program prior to the CARES Act;

WHEREAS, the United Slates Department of Labor (USDOL) asked States to assess the effort
needed to make the necessary changes to their unemployment insurance systems to support FPUC, PUA
and PEUC programs; and to submit supplemental budget requests (SBR) for Federal fimding to cover the
cost to impiccDent these programs;

WHEREAS, NHES submitted three SBKs which were reviewed and approved by USDOL in the
full amount requested of $3,560,300;

WHEREAS, in order to ensure that FPUC, PUA and PEUC payments could be made as required,
with appropriate programming for tracking and reporting, and with flcxtbilily to adjust claims status
within multiple benefits prognuns, the DqHirtment's NHUIS vcrwlor was required to undertake a
tremendous amount of development work on an expedited basis;

WHEREAS, at the Department's request, the Vendor began the process of coding to allow the
accurate, eflicient and trackable payment of FPUC, PUA and PEUC benefits to ensure timely compliance
with the CARES Act and to alleviate the hardship of the pandemic and relat^ unemployment;

WHEREAS, the Department and the Vendor have agreed on terms for the scope and, cost of the
ongoing FPUC, PUA and PEUC program development and implementation work;

WHEREAS, the Vendor desires to continue to provide the requested technical services and the
Parties seek to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in
the Agreenrient and set forth herein, the Parties agree as follows:

Table ]

Contract

•  t *.«

^^VUV1EW)ED text:' i

Agreement

(Form P-37)
Scctioa t.8

Fricing

The Agreement is hereby amended as follows:

Amend Section 1.8 of the Agreement (Page 1) as previously amended by
increasing the Price Umitatioo from $7,049^00.00 to $10,610,100.00.

Exhibit A;
Section 1.

Contract

Scope and
Deliverables

Modify the Deliverables Table 1.4 in Sccttoo I, "Contract Scope and
Deliverables" to tndude the new deliverables, milestones and activities related to
NHUIS as follows:

Initial all pages
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Ref.

' n

Ameodmcot

tt4

4.

6.

Activity, aod'Mil^onc '

Develop and implement programing
code to enable paymenl of FPUC,
PDA and PEUC benefits when

eligible, deduction of taxes Croro
benefits, implementation of child
suppoit deductions in correct
percentage amounts and within
allowable limits, with notice to DHHS.
Perform coding for correa check stub
fiinctiooality for electronic and paper
chocks and updated bank files.
Perform coding to allow
implementation ofoverpayment
ofbcts subject to payment plans,
overall percentage limits and principal
balance liouts established by the
CARES Act Perform coding to allow
staff view of payments, deductions azrd
withholdings. claimant view of
payments and correspondence.

Develop and iotploocnt programming
code to enable redctcrmirtatioDS and/or

appeals of monetary or non>monetary
decisions involving FPUC, PUA artd
PEUC. Set up overpayments,
rcpaymcnls axKl dis^butionsl
automated and manual, and provide
for waivers, adjustments, and other
crrtiies in sub-modules Collocticase

and fnvcsticase. Make changes to
forms, dctcrnunations, reports, screen
functions aod mformation presented to
staff and daimant via on-line view or

documentation delivered via mail.

Develop and in4>!en)ent programming
code to address new federal/finarrcial

reports and management rqrorts
rctpjired for CARES Act compliance.
Ameixl existing federal reports
induding ETA 5159. ETA 5159 STC
tnd ETA 227. Address employer on
line view.

Delivery

•.Type_

Software

Projected livery
';DaCc'

FPDC: 4/22/2020

PUA: 5/31/2020

PEUC: 7/15/2020

Software

Software

FPUC: 7/31/2020

PUA: 7/31/2020

PEUC: 9/30/2020

FPUC: 9/30/2D20

PUA: 12/31/2020

PEUC: 12/31/2020

Initial all pages f\P-
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Exhibit B

Section tfl.l

Amend the maximum fixed price rtfercnccd in Sectioo IJ iocreasing by
S3^300.00 to 510,610.100.00.

Add the foUowing Table to Sectioo 1.1 ("Firm Fixed Price") lobclcd 1.1.1:

Amendment

04

Mppjn.gATiQNS:

Ref."
u ••

4.

5.

6.

^A^vity;* D^ycfab)e.'abd
MDestbne

Amend Section i.l -

Rrogmm and implement
payments, withholdings,
o^ets, and financial
reporting;

a. FPUC

b. PUA

c PEUC:

Amend Sccdon I.L -

Program and process
ovapayments, rcpaymenU,

waivers, collections and

adjustments:
a. FPUC

b. PUA

c. PEUC

Asacxid Section 1.1

Program and produce Fedeml
reports, Fiscal reports, otba
reports, and additional
CARES Act program
adjustments:

a. FPUC

b. PUA

c. PEUC

^ ;*pcliycry.Patc

a: 4/22/2020

b: S/31/2020

c: 7/IS/2020

a: 7/31/2020

b: 7/31/2020

e: .9/30/2020

a: 9/30/2020

b: 12/31/2020

c: 12/31/2020

TOTAL MODinCATIONS

AMENDMENT #4:

•Price/Payrnent

a: $602,000,00

b: $769,000.00
c: $464.400.00

a; $602,000.00
b: $314,100.00
c: $112,700.00

a: $250,100.00
b: $281,600.00
c: $164,400.00

$3,560,300.00

Table 2

Price CompotaHoo Worksheet

Staff:
Prajeci

Mgi

Subject
Matter

Expert

Lead,

Batch &

Release

Mat

Seiuor

Dcvs-

Batcb

Dev» -

Batch

Senior

Dcvs-

Ooline

Dcvs

• Online

Business

Analyst
SME/QA

Rate: $185.00 $160.00 $125.00 $125.00 $100.00 $125.00 $105.00 $105.00

FPUC
Houn' 1700 960 1660 1740 1700 1700 n/a 1700

Cost $3)4,500 $153,600 $207,500 $217,500 $170,000 $212,500 n/a $178,500

PUA
Houn J400 1000 1100 1400 1320 1540 1040 1900

Cost $259,000 $160,000 $137,500 $175,000 $132,000 $192,500 $109,200 $199,500

Initial all pages

Vendor Initials

Page 4 of 6



(

SiafT:
Project

Mgt

Subject
Matter

Expert

Lead.

Batch A

Release

Mm

Senior

Devs-

Batch

Dcvs -

Batch

Senior

Dcvi-

Onltnc

Devs

-Online

Business

Analyst
SME^A

PHJC
Hours 820 440 660 880 840 700 560 920

Cost $151,700 $70,400 $82,500 $110,000 $84,000 $87,500 $58,800 $96,600

Grand

Total

Hours 3920 2400 3420 4020 3860 3940 1600 4520

Cost $725,200 $384,000 $427,500 $502,500 $386,000 $492,500 $168,000 $474,600

-.Contract ,

Exhibit B

Section #2

Delete Section 2 OTotal Contract Price**) and replace with the followiog:

Total

Contract

Price

Notwithstanding any provision in the Contract to the contrary, and notwithstanding
tincxpected circumstances, in no event shall the total of all payments made by the
State exceed $10,610,100.00 CToul Contract Price"). The payment by the Stale of
the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof. «

The State will not be responsible for any travel or out of pocket expenses incurred in
the performarrce of the Services provided uoder this Contract.

Coatract History '

CONTRACT

AW" ■
AMENDMENT

NUMBEk

amendmentt
.'■"TOTE

cdNT^ex
••i^EXPimATiON ••

•'.*.* *' . *• ' •

CA.C
. APtPROVAL

.  '■•*pATE,
CONTKACT-
'AMpim': :;

2018-01 Original Contract ^ June 30,2020
-February 7,2018

Item U24
$3,320,000.00

2018-01-1 Aroendment#! June 30,2020
February 6, 2019

Item «30
$50,800.00

2018-01-2 Amerrdmcnt #2 June 30,2020
March 27.2019

Item #29
$200,000.00

2018-01-3 Amendment #3 June 30.2022 April 8, 2020
Item #29

$3,479,000.00

2018-0M Amendnteat #4 June 30,2022 TBD ■  $3,560,300.00

COrfTRAGT;../^
TOTAi;

$10,610,100:00.

Except as provided hcrcio, all other provisions of the Agreemeni shall remain io full force and
cfTcct This modincaGon shall take efTecl upon the approval dale of the Covemor and Executive Council.

Initial all pages
Vendor Initials ffP.
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IN WITNESS WHEREOF, (he Parties liavc hcrcunlo sd Ihcir hands as of Ihc day and year first
above wnnen.

p...: 0?/3o/?0-?<9
Arvind Ranade

SymbioSys Sohuions, Inc.

Coiporate Signature Notarized:

STATE OF NEW HAMPSHIRE

COUNTYOF ^tjL/AiAAe*,L\f . , ,

On this the Ao day of *^.9^ 2020, before mc, l/ilcJio ,
the utxlersigned Ofnccr, Arv^ Ran^e pQ^naJly appeared and acknowledged lumself to be the Chief
Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief Operations Officer,
being authorized to do so, executed the foregoing instruroent for the purposes therein contained, by
signing the name of the corporation by bcr/himscl f os Chief Operations Officer:

IN WITNE^WHEREOF I hereunto set my hand and ofTiciaJ seal.

zL
Notary Public/Justice of the Peace

My dommi«ion Expires: '

(SEAL) ^ConiateionEj9tis0AMoistS,2O2O

State of New Harapsbire

D,,e:'\ktUL
George N. Copadis, Commissioner
Slate ofNcw Hampshire
Department of Employment Security

Approved by the Attorney Gcocral (Form. Substaott and Execution)

8/6/2020
^  Date:

Stale ofNew Hampshire. Department of histice

Initial all pages np Page 6 of 6
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rPRTmrATF.OFVQTE

(Cofporaiion Wiihout Sea])

1. JYOTHTSHANKER. ^ do hereby certify lhat:
(Naroe of the Ofnccr of ihe Corporation; cannot be contract aigDatory)

lamthcdxiIycloacdOfllccr/Prcsidcnior SYMBIOSYS SOLUTIONS. INC..
(Corporation Name)

2. The foltowing are true copies of two resolutions duly adopted by the Board of Directors
of the Corpoialion duly held on Julv 27*. 2Q2Q:

(Date)

RESOLVED: TTiat this Corporation enter into Anterxlmcnt #4 of the contract with the
State of Ne:w HanipahirCi actiitg.through its Department of Employment Security, for the
provisioo of Consulting Services as apeeiCcd in Amcndmenl U4 .of NH NHUIS
Mainteriartce, Support, and Modihcaliorns Contract 2018-01.

RESOLVED: That the Chief Operating Offtcer
(Title of Contract Signatory)

is herdry authorized on bdialf of this Corporation to enter into the said contract with
the Slate and to execute any and all documents, agreements and other instnimcnts, and
any amendnicnts, revisioos or modifications thereto as may deem necessary,
desirable or iqrpropriate.

3. The forgoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 30th day of Julv 2020.

4. ARVIND RANADE is the duly clecud Chief Operating OfGccr
(Ksme of Coodaci Stgnatory) (Title of Contract Signatory)

(Signature of the Omcer of the CorporatioD)

l/^l^ ' "7
^4100 j. NOUN, Jurtoo oi tho Peeoe

$tmo(.N»»Hompar*oMymmnij.fcjii Eipi*t»>At^wsi S,



State of New Hampshire

Department of State

CERTIFICATE

I. WillMRi M. Cwdacr. Sfiotmy ofSute oftbeSute of New Hwn^in; do hatby certify ihM SVMBlOSYS SOLI/HONS.

INC b • New Hunpsbire Profit Corporaiian resbtercd lo tranno bttfiocss in New Hampihirc on Octoba OS. 2002.1 fwrtha

cotify iha aD foes and documents tequbcd by the Sccnsvy of Stme's ofRce bsvc been rcceiwod end b in good standins es fv i
tbb office b concerned.

Business 10: 416652

Cotincetc Nombcr 0004056052

Off
s

<0!

s
o

04>

rs

rT

IN TESTIMONY WHEREOF,

i hereto SCI my hand end cause to be efHaed

the So) of (he Suic of New Hampshire,

ihis 24(h day of March A.0.2020.

William M. Gardner

Secretary ofState



QiiickSian

Business Information

Business Details

Business Name; SYMBIOSYS SOLUTIONS. INC.

Business Type: pomestic Profit Corporation

Business Creation ̂
1

Date:
0/08/2002

Da.e of Formation in

Jurisdiction:

Principal Office 1 HADLEY DRIVE. NASHUA,
Address: NH, 03062. USA

Citizenship / State of
Domestic/New Hampshire

Incorporation:

Duration: Perpetual

Business Email: drvind@symbiosysinccom

Notification Email: NONE

Business ID: 416652

Business Status: Good Standing

Name in State of
Not Available

Incorporation:

Mailing Address: NONE

Last Annual

Report Year

Next Report

Year

2020

2021

Phone NONE

Fiscal Year End
NONE

Date;

Principal Purpose

S.No NAICS Code

1  OTHER / SOFTWARE/TT CONSULTING

P»9e 1 of 1. records 1 to 1 of 1

NAICS Subcode

Principals Information

NameAitfc

JyothI Shanker / President

Afvind R. Ranade / Director

P»ge 1 of 1. records 1 to 2 of 2

Business Address

1 Hadley Drive, Nashua, NH, 03062, USA

1 Hadley Drive, Nashua, NH, 03062, USA

hllps://quicksiarl.sos.nh.gov/onIinc/Businesslnquire/Busincsslnfornialion?busincsslD=9i49 7/9/2020



QuIckSian

Re9istered Agent Information

Name: Ranade. Arvind R.

Registered OfHce ONE HAOLEY DRIVE, NASHUA. NH, 03062. USA

Address:

Registered Mailing ONE.HAOLEY.DRIVE. NASHUA. NH. 03062. USA

Address:

Trade Name Information

No Trade Name(s) associated to this business.

Trade Name Owned By

No Records to View,

Trademark Information

Trademark
Trademark Name Business Address Mailing Address

Number •

. No records to view.

Filing History Address History View All Other Addresses Name History

Shares Businesses Linked to Registered Agent Return to Search Back

NH Department of Slate. 107 North Main St. Room 204, Concord. NH 03301 — Contact Us

f/online/Home/ContactUSI

' Version 2.> C 2014 PCC Technology Groups UC AH Rights Reserved.

hlips://quicksiari.sos.nh.gov/onlinc/Dusinesslnquirc/Busincsslnrorm3iion?busincsslO=9l49 • 7/9/2020
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New Hampshire
Empioyment
Security

W/v fo ksmp Ntw Hompahirm wvkln^'

CeoAce N. Copaois» Cownmiown

RiCmaDD J. Lavers, Dcnm Cornnaoiomw

Administrative Office
45 Soifm Frwt Strzet

CoacoRD, NH 03301-4657 5

Much 26,2020

His Excellency, GovemorChrislopherT. Sufiunu
and the Honorable Council

State House

Concord, NH 03301

REOlJESTEl) ACTION

To authorize New Hampshire Employment Security (NHES) to enter into a Cpntract Amendment
with SymbioSys Solutions, Inc., Concord. NH. increasing the contract amoum by $3,479,000 from
$3,570,800 to $7,049,800 as anticipated by the original contract, to provide continued maintenance
and support for the New Hampshire Unemployment Insurance System (NHUIS) for a two-year
period, from July 1,2020 through June 30,2022. This contract is paid with 100% Federal funds.

The original comract was approved by the Governor and Council on February 7,2018 (Item #24)
following a competitive bid process. There have been two previous amendments to the contract to
provide modiftcalions end improvements to NHUIS functionality. Amendments «l end #2 were
approved by Governor and Council on February 6,2019 (Item #30) and on March 27,2019 (Item
#29), respectively.

Federal funding is available in Stale FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between Stale Fiscal Years
through the Budget OfTrcc, if needed and jusiincd:
02r27-2'>-270010-9040 OEPT OF EMFLOyMCNT SCCURITY SFT 2021 SPY 2022

10-02700-80400000-038-509038 Technology. Software SI,739,SOO SI.739.500

EXPLANATION

NHUIS is the* automated system through which an individual files for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
NHES staff process and manage the accounts for benefit claims, payments and overpayments. "O*
system is critical to the delivery of much needed benefits to claimants. In light of the current crisis
and its impaci on employment here in New Hampshire, assuring the continuation of maintenance
and support of the benefit sysum is ofparttmount importance.

NHES is requesting approval of the attached Contract Amendment #3 for a two-year extension of
the existing contract with SymbioSys iSolutions, Inc. for continued maintenance and support of the
New Hampshire Unemployment Insurance Sysiem (NHUIS). The level of support that SymbtoSys
.provides the Department, by far and away surpasses thai which is experienced by any oiher state
workforce agency across iht country. The currtni contact allows for 2 two-year extensions at

NHES is a proud member e/America's Workforte Network ond NH Works, NHES is an Equal Opponunity Empioyer and complies
with the Americans with Disabiluies Act. Auxiliary aids and serwces ore owoiloWe upon request of indiiAduals with disabilities

Telephone (603J22i-3311 Fax f603) 228-41^5 TDD/TTY Access: Relay NH t-800'73S^79M Website: www.nhes-nhgou



His Excellency, Covemor Christopher T. Sununu
and the Honorable Council

Page 2 of2

previously negotiated and approved rales subject to review and approval by the Governor and
Executive Council. This is the first such extension.

In the event Federal funds beconte no longer available. General furtds will not be requested to
support (his coniracL

Attached is the approval letter fromihe Office orinformstionTechnology (0Oorr2O18-O49C).

Respectfully subtnined, vtemctiuity suDtnineo

George N. Copadis
Commrssioner

AeKtuKnu

CNOUl
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLQCY

27 Hazen Of.. Concord. NH 03301

Fax; 60271-1516 TOO Access: 1.-«X>-755.2964

www.nh.gov/doit

OcnlsCouUl

Commiuioner

March 26,2020

Geofge N. Copsdis. Cormntssiorter
New Hompshirt Employmeni Security
State of New Hampshire
4S South Fruit Street, Suite 14

Concord, NH 03301

Dear Commissioner Copadis:

This letlerrepresents formal npiincation that the Department of Information Technology (DofT)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 20I8«049C.

\

This request is to enter into a contract amendment with SymbioSys Solutions, Inc.,for
continued maintenance and support and development of services for the NH Unemployment
InMrance System (NHUlS) and interactions with JMS, Workforce Connect, arKl other online
programs under WlOA with minimal disruption to the business operations of NHES.

The amount of the amendment is S3,479.000.00 increasing the contract price from
S3,570.800.00 to $7,049,800.00. effective upon the date of Governor and Executive Council
approval through iunc 30,2022.

A copy of (his Icner should accompany the Department of Employment Security's submission to
the Govemor and Executive Council for approval. i

Sincerely.

Denis Goulei

DG/ik/ck

DolT No. 20I8-049C
cc: Bill Laycock. DolT

'Innovottve Tethnoiogies Today/ot New Hompsftlre's Tomorrow'



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURItY
NHUIS MAINTENANCE, SUPPORT AND MODinCATIONS

CONTRACT 2018-01

CONTRACT AMENDMENT «

WHEREAS, pursuant to an Agreement approved by Governor and Counci) on February 7.2018.
Item #24, based upon RFP #2018-01 (hertinaftcr referred to as the "Agrcenteni"). SymbioSys Solutions.
Inc. (hereinafter refened to as "Wendor" or -SymbioSys") agreed to supply certain services relating to the
rrtaintenance. support and modification of the New Hampshire Unemploymcm Imurancc Infomiation .
System (NHUIS) upon the terms and conditions specified in the Agreement and in consideration .of the
payment by the Department of Employment Security (hereinafter referred to as "the Department** or
**NKES-) of certain sums as tpccilied therein:

WHEREAS, said Agreement was rnodified by Contract Amendment #1 dated January 2,2019,
and approved by Governor and Counci! on February 6.201*9 (Item #30). to provide modifications and
improvements to certain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $50,800.00 from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6,2019, and
approved by Governor and Council on March 27,2019 (Item #29). to provide enhancements and/or
modifications necessary to support common registration and case managernent across ES, Ul and DW
consistent with Wpritforce Innovation and Opportunity Act (WlOA) requirements for a -common front
door" for workforce agencies t^.systenns in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $200,000.00, from $3370.800.00 to $3,570,800.00;

WHEREAS, NHUIS is the system through which individuals file for unemployment benefits;
employers respond to requests for information necessary to detamine eligibility for benefits; and
Department staff process and manage accounts for benefit claims, paymezrts and overpayments. NHUIS
also interacts with the NH Job Match System (JMS) and other on-line programs through which the
Department proyidcs employment and training services for adults, dislocated workers and youth and
Wagncr-Pcyscr employment services as provided by the Workforce Innovation and Opporturuly Act
(WlOA);

I

WHEREAS, the Department and the public benefit fmm having a high functioning automated
system, supportedbnd maintained by the Vcndo^ that facilitates the application, adjudication and
payment processes foe unemployment benefits, and interacts with JMS, Workforce Connect and other on
line programs in furtherance of the Department's employment and training obligations under WlOA;

WHEREAS, the current Agreement with the Vendor runs through June 30,2020, and, pursuant to
Part 2, Paragraph 1.3 of the Agreement, may be extended for up to two additional two year terms:

WHEREAS, the Department and the Vendor have agreed on terms for the first two year extension
from July 1,2020 through June 30.2022;

WHEREAS, the Vendor desires to provide the requested technical services and the Parties seek to
clarify and amend the Agreement;

NOW THEREFORE, in. consideration of the foregoing, and the covenants and conditions contained in
the Agreement and sA forth herein, the J^ies agree as follows:

Initial all pages Page 1 of 4
Vendor Initials



Toble I

Cootraet

miMi
amended TEXT

AgiTciscot
(Form P-37)
ScctSoolJ

Pricing

Tbc Agreement b btreby amended as follows:

Amend ScctloD IBof the Agretn)cnt (Poge 1)»asprevfoosly amended.by
iocrcasing the Price Limitation by $9,479,000.00. from $3,570,800.00 to
$7.049300m

CoDtroA

P3018-0]
AMENDEDTEXT

Contract

Agreement
Port 2,

SecttoD 1,
Contract

DocomcDtB

Modify to confirm the Parties* agreancnt to extend the existing Contreci for an
additional two year term, as provided at Part 2. Paragraph 1J **Contxac( Term,** to run
from July 1.2020 to June 30.2022.

Ameodment

03

Rcf.0 Activity. Dchvanblc and MilcstDoe Delivery
Type

Projected
Deliverv Date

3. Confirming execution of the Department's
option to extend the existing Contract for
an additional two year tain, as provided at
Part 2. Paragraph 1.3.

Software jDQe30.2022

Exhibit B

SccdoDdl.l

Amend tbe maximum fixed price referenced in Section 1.1 Increasing by
S3.479.000.00 from S3.570.800.0D to S7.O49.800.D0.

Add tbe followioeTeble toSeedoo 1.1 C*Flrm Fixed Pricc*^ labried 1.1.1:

Ameodfflcat

03

MODIFICATIONS ^

Rcf.

. 0

Activity. Dellvereblc, and
MUestone

Due Date Price/Payment

3. • Arncnd Section).).

Firm Fixed Price, to

incorporate pricing for
the Arst two year term
extension, from July 1.
2020 to June 3D. 2022.

June 30.2022 $3,479,000.00

TOTAL MODtnCATlONS ^ 47,
AMENDMENT03: * '

Initial all pages pyy
Vendor Initials ill^
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Coatract

02018-01
AMENDEDTEXT

Exhibit B '

ScctiOD02

Delete Section 2 (*^otal Controct Price*^ end replace with the following:

Total

Contract Price

Kotwithstanding wy provision in the Contract to the contrary, and notwithstanding
unexpected circumsiances. in no event shall the total of all payments made by the
State exceed S7,O49,80aO0 fTotal Contract Price'^. The payment by the Stale of
the Total Conuaa Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nanire, incurred by SymbioSys in
the poTomwncc hereof.

The State will not be responsible for any travel or out ofpockct expenses incunod in
the performarKe of the Services provided under this Contract

Cootrect History

CONTRACT

AND

AMENDMENT

TfUMBER.

AMENDMENT

type"
contract

EXPisfATlON
DATE

c&c

APPROVAL

DATE

CONTRACT

AMOUNT

2018^1 Original Contract June 30.2020 February?. 2018
Item 024

53.320,000.00

2018-010 Amendment 01 June 30.2020 Fdimary6.2019
Item 030

550,800.00

2018-01-2 Amendment 02 June 30.2020 March 27,2019

Item 029

5200.000.00

2018-01-3 Amendment 03 June 30.2020 53,479.000.00

Contract
TOTAL 5^,049',8o6.00

Excqn Bs provided herein, all o(her provisions of the Agreement shall remain in full force and effecL
This modification shall take effect upon the approval date of the Governor and Executive Council.
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[N Wrn^SS WHEREOF, (he pa ities have hereutfo set their hands as of (he (toy and year first

above wfinen.

Date;

Arviiid Ranade

SytnbioSys Solutions, Inc.

Corporate Signature Notftfized:

STATE OF NEW HAMPSHIRE

COUNTY OF

On this the 0^ day of AAr>rcJL« . 2020, before me. l/kkl JrLa.
the undersigned OfTtcer, Arvind Ranade personaJly appeared and adoiowledged hunself to be the Chief
Operations Officer of SymbtoSya Solutions. Inc., a corporation, and that he. as Chief Operations OfTieer,
being auihonzed to do so. executed (he foregoing imouoeat for the purpose therein comaincd, by ̂
sigoing (he name of the corporation by her^nsdf as Chief Operations OfCcer.

TN WITNESSFESS WHE^F I hi

/f ^/1 ( -iT*

f I hereunto set my hand aod ofBcial sea).

; .•••.Notaiy Public/iustice of the Peace

/:'c/ - "* J^VMyCominiasioo Expires:

..'Slateof Npfv HDmpshlrc

VUOO J: NOUN, Justioa ft Ow Pmc*
6tu» of New HafflpaTiira

My Coearfeabn &9trM At^xaa S. 2030

George N. Copadis. Commissioner
State of New Hampshire
Department of Employment Security

D»le:J yo
1 1

Approved by tbe ley Ccnerbl (Form, SubrUoce eod Eiecutioo)

..3Date:

^oTKcw Hampshire,'Department of Justice

Approved by the Coveroor ood Ezccytive Couoci)

Date:

Slate of New Hampshire

Initial all pages
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rPftTTnrATCQFVOTE

(CorporMion Without Seal)

I, TYQTHf SHANKER . **crcby certify that:
(Name of the Officer of the Corponuion; cannoi be contract signatory)

1. I am the duly ciected Officer/President of SYMBlOSYS SOLUTIONS. INC..
(Corporatioft Name)

2. The following ere ifue copies of two resolutions duly odopced by the Board ofDirectors
of the Corporation duly held on Jv4aTch 16* 2020:

(Date)

RESOLVED; That ihia Corporation enter Into Amendmcm 3 of the contract With the Slate
of New Harnpshire. aaing through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment 3 of NH NHUIS Maintenance.
Support, and Modifications Contract 2018-01.

RESOLVED: ThatiV Chief Operating OfTicer
(Title ofComraa Sigaatory)

is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to. execute any and all documents, agreements and other instruments, and
any amendments, revisions or modlficaiions thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing rcsolutiorts have not been amended or revoked, and remain in full force
and effect M of the 25lh davof Match 2020.

4." ARVIND RANADE U rtw A.ty eleeifd Chief Qperatine Officer
(Name of Contract Signatory) (Title of Contract Signatory) .

(Signature of (he ofncer of the Corporation)

VUOQ X NOUN. Aflboo of Cho Poooo-
State oi New Hcmpsyare '

My Commtaion Eapbo Augui S, 2020



New Hempshire

Empfoyment
Spcurtty

V« >» fo iwp AW HefiYoNf9

ADMimSTRAUVE OfHCE
45 Sou7}i PttuTT SrR£sr'

CemeoRD, NH 03302-4857

CeOAOK N. CorMMS» CoMMaM^

RkhaS^ J. LavcbS. Oiwrt COMMHWCI

&

Mttch 7,2019

His Exctllency, Governor Christtpher T. Sonunu
and the Honorsble Courrcil
SuseHouse * "
Concord, NH 03301 '

REQUESTED ACipOW

To withorue New Hoppshife Emptoymenl Security (NHES) to enter Into ft contract ftwendmenl with SymbtoSys
SohitioRS. Inc^ Concord, MH, Increftsing the contract omowH by S200.000 fifom S3.370.t00 to D,S70.800 to
provide New Hun^iie Unemployirteni lnsttrance System (NHUIS) modiricfttjoos from the d«Je of Govemor and
Council epprovalthnjugh September 30,2019. lOOS Federal fiindf

The originil ecinpetilively bid contmcl was approved by the Govemor and Council on Fcbnniy 7,2018 as egcnda
-item W4 end AroeodmenJ fli ww approv^ as agenda item S30 on Febniary 6.2019.

4

Federal Ibodiag is availeble in State FY 2019 forward contmgent upon availability and contiiiued appropriations as
Wlowi, with the ability to adjust pncumbrances bptwccn, State Fiscal Years through the Cudgel Office, if needed
and justified

o}-3t*27-}700io-eo40 DSPT or BfPLcnnajri secoRirr err hon

I0-02700*e0«00000-038-5090y0 Teelwolopy. SoCcware 8300,000

l^JHES is rtquestiog approval of the attached contract amendment for New Hampshire Unemploymeot Insurance
System (NHUIS) roodificaiions. This contract amendment provides for the system modifications necessary in
conjunction with the agreement approved by Governor and CotincH on November U, 2018 for implementation of
(he Common Portal solution utilizing the Workforce Connect softwara suite. NHES seeks to add 1200,000 for
SymbiqSys to implement cro&swalks enhancements necessary to support common registretion and case
managmtn! across Employmcnl Services (ESX Uacmploymcni Insurance (UI), end Dislocstcd Worker
(DW) programs consistent with Workforce bncvation and Opportunity Act (WIQA) requirements for a "common
front door" fdr workforce agencies and systems.

KHUIS is the system through which ari individual fiks for unehiployincnt benefits; employen respond to requests
for rnfortaation neccss^ to determine di^ility for benefits; and NHES staff process and manage the acooums
for benefit claims, payments and overpayments.

In the event Fcddral fixads become no longer available. General funds will noj be requested (0 support this contract.

Attached is the approval letter from the Office of Information Technology (BDolT 2018-Oa9BX

•prgpN. Copadis
Commissioner

ABBTmBO

GtC/'A

i» a proud memb^ o/Amen'oo's Worl^orce /fetufork and ffH Works. HHES is an Equol Oppomtnity Emptoyer end ampEts
with the AmMricans with DisobUiAes Aa. Atudliory aids and servius ore ovailab/e upop requasi af tndiMduols unih dtsobiliu'es
Telephone I Fax {603iQ2B'*J45 TDD/TTYAcctss: Relay ffH i-800-?3S-3964 Web siix: www.nhexnKgav



STATE OF NEW HAMPSHIRE
OEPAKTMEP/TOF INTOaMATTOM TtCMNOlOCY

TJ H*£Ot O- CoTKonl NX 03301

.F*k 0OV771-IS16 TDOAcmx l40D>73Sm
».nKgow/doii

Dcab CcuSci

Cbwufiow

' Mncb5.2019

C«ortcH.'Co^ia.CMrMniBioMr
Hew Kampshirt Croptoyvncni Sccuriiy
Sute.of Hew Hvnfohue .
45 South fftttt Street. Suite 14

ConcoidLNH0330l

Oeet Commissioner Copadit:

This ItRtf itpesott form al notification Ihoi the Oepartnient of Informelioo Technobgy <OolT)
has approved >ow.r request to enter into • eortraet emendmeni with SymbioSys Solutions. Inc of
CofKOrd. NH as dufribcd below and referenced as DorT No. 201S^9B.

This rcqocst is to enter into a eontnct etnendmeot with SymbioSys Sohiiions. Inc.. euneatly
providing mainteittftce, support and devet^meat of services for the NH Uncmpkryment
Insurance Syston (HHUISX "nie amendmott wfll provide eddiiionsl services to develop and
imptemtf 1 interfaca to enable NKUIS integration into the WoAfbrcc Connect Common
Portal systtm. adapt code to enable an interfecc for clettroniceccess to information and
services availabfo tfvough the NH Wodu System Pantcr Programs and to implement
enhancements end/or modlficaiiofis to NHUIS es needed in connection with the citation of o
coordinated single sign-on and comnron dashboard oath other Slate woAforoc programs.

The amount of (he amcndraent is S200.000.00 increasing the contract price from
S3.370,t0a00 to S3.570.800.00. effective upon the date of Governor and Caetutive Council
appiDval through iunc 30.2020.

A copy ofthis leiier tftouM accompany the Oeptttment of Employment Secehty*t subromioo to
the Governor and Eaecutive Couacil for approval

Sincerely

Denis Coulet

OCAk

DofTNo. 2018-0498

cc: Bill Layeoelc. Doll

7/vioro(/»T frt/motefllei rorfoy/orMfwHompsftVf's Tomon^'



STATE OF NEW UAMPSBtRC

DEPARTMENT OF EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODinCATIONS

CONTRACT 2018-01

CONTRACT AMENDMENT ttl

'whereas, pmuanl to cm Agrconent *ppro*td by Cowcmor and Council on Febniuy 7.2018.
bcm 024. based upon RfP 02018-01 (hereinafter referred to as the*'Agrecmtm"X SymbioSys Solutions,
Inc (hereinafter referred to as "Vendt^ or "Syn^roSys*! agreed to supply certain scrvtces relating to the
maintenance, st^poxt and modincatioo of the New Hampshire Uncn^Ioymeni Insurance l/rronnrtatjon
System (NHUIS) upon the terms and cotrdiiibns spccifiod in the Agreement errd in considoation of the
paymcm by the Ocpenment of Employment Security (hereinafter tcfcrrcd to as "the Ocpaiuneni** or
"VKES") of ccnaln tuma M apecirted therein;

WHEREAS, said Agrtemeni was morliCed by Contract Amendmeru 01 dated Jamiary 2.^19.
and approved by Governor and Council on FcbAiary 6. Ml 9 (Item 030). to provide modificstiom and
improvements to certain rqroitirrg functions in the KH Uncmptoymera lnsuiance$ystcm(KHUlS)and to
increase the amount of the comrect by SSO.80O.OO from S3.320.000.00 to S3.370,800.00;

WHEREAS. NKUIS is the system through which individuals ftle for unemployment bertcnti;
cmploytfs respond to requests for information necessary to detcnrunc digibiliiy for benefits; arrd
Department staff process and manage accounts for beicfti claims, paymerns ai^ overpayments. KHUIS
abo inicracts with the NH Job Match System (IMS) and other on-line programs through which the
Department provides cnqrloyment and training scrvko for adults, dislocated workers and youlh and
Wagpcr-Pcysa employment services as provided by the Workforce Innovation and Oppoftunity Act
(WIOA);

WHEREAS, (he Department received funding from the US Depanmeiu of Labor (USDOL) to
implement an e^ine, front end tnterfoce system (**Common Poital**) to cnaWe commoartgistration and
ease management across Employment Services (ES). Unempbymeni tmurince (U1)» Dislocated
Worker (DW) pfogiaim in keeping with Workforce Innovation and Opportunity Act (WIOA)
requifcmenls;

WHEREAS, in keeping wiih the plan for implcmcnling the Common Portal soKdton usb^ (he
Wcekforce Conneet software suite (Agreement approved by Governor and Council on November 14.
2018. Item 042). NHES seeks to ̂  S200.000.00 in contract funds for SymbioSys' bnplementetion In
NHUIS of enhancements and/or modifications neccssuy to siqtpon common rcgistmion and case
management across ES, U1 and DW cortsisicni with Workforce bmovaUon and Oppomuiiiy Acs (WIOA)
requirements for a "common front door^ for workforce tgcncio and systems;

WHEREAS, in order to comply with USDOL Federal contracting regulMions sa forth in the
OMD Unifonn Guidance, NHES also seeks to add required general contract provisions;

WHEREAS, the Vendor desires to provide the requested technical services end the Panics seek to
clanfy and amend.the Agrccmcni;

NOW THEREFORE, in consideration of (he foregoing, and the covenants and ccnditjotts contairicd in

the Agreement and set forth herein, the Parlies agree as follows:

tnitiaJ all pages Fage i of S
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Tobkl

4Cootr6<<

03018^1
XM£M>£D'ft^

AgreontDt

(Fono POT)
S*c6ob U

Prldog

Tbc AgrtmcDt li bcrcby oi^todctf Mows:

Amrcd Section U of tbe A{rcctntot (PBge 1). o» prevloiuly eoeDded»-by
lacreosiftg tbc 'Price Umiutloo by $200,000X0 froo SO J70,BOO.OO lo
$3^70,800X0.

Cooiroc*

Agreccoeoi

Port!

AC0 lb* f^ltqwlog C«ocrBl t* Ceetr»«f Agrecfbeel Ps'n 2 tat pap* 25)i

18. Rigbti to loTCBtioos Mo<fc Uoder o Cootrocl or Agrccmcst (if applkobk)

Contfactor tgrees to comply with the rcqmrements of 37 CFR Put 401. **Rights to
Invemions Made by Nonproni Orgamzauom and Small Business FTinns Under
Covcmmcnt Crams. Comncts and Coopcrailvc Agreements.** and any istplcmcrning
regulations issued 1^ the awarding agency.

19. CItoa Air Act eod the federal Water PoQottea Cootrol Act (if applicable)

For contracts in excess pf Si 30.000. the Cdntnctor agrees to comply with all
applicable ttandards, orders or iegulalions issued pursuant to the Clean Atr Act (42
U.S.C. 7401-767lq) and the Fedenl Water PoUuiico Control Act as amended 03
U.S.C. 1231-1387). Violaiiom mm be reported to the Federal awa/dipg agency and
the Regional OfTice of the environmental Protection Agency (EPA).

20. ByrdAod^LobbyfogAflModiDtBt (Ifapplicable)

For coatncu in ocess of SIOO.OOO. the Contractor certifies it will not and has not
used Federal eppmpriated funds to pa)f any person or organization for ionuencing or
ailcmpting to inifluence an of&er or employee of any agcn^, a member of Congress.
ofTtcer or employee of Congress, or an employee ofa member of Congress in
connection with obtaining any Federal contract, gram or 8n)r otho award covered by
31 UX.C 1332. Conxiacior must also disclose aiy lobbying with non-Federal funds
that takes place in connection with obtaining any Federal award/contracs.

21. Dcbamest aod Sosptosioo

Comrador certifies thai the primary partidpani. and its principals, lo the best of its
knowledge and belief, are not presently debarred, suspended, prt^osed for debanneni,
declared ineligible or voluntarily eaclwded from covered transactions by any Federal
dcpaftmcnt or Slate agency. Ccmtractor will inform NH Employmeni Seatrity of any
changes in the status regarding this dstemcnt.
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Cebtfftci amended TEXT

EihibU A;

Scctioo I.

Cofttna

Scope end
Ddivervblo

ModifyibcDclivcrsblcsTabk lAteScctioo If'^ostroclScopcoDd
DcH^r&btcs" to iododc the Dcwdclivtrebtes^ iDScstooo ood ocsMtics related to
NBUiS Di foDowe:

Afrcndmcnt

02

Bcf.O

3.

Actfvtty» OcUvcrSble aold MUatoae

Develop end impkmcAl mlcrfaco
to esable NHUB iotcgniion into
the Workforce Comeci Common
Portal system.

Adapt code to enable eo imcrfoce
for cicctrofuc ecccss to information

and services available through the
Works System Partner

Progranu.

(rnplemeni cnhanoctncnts end/or
modifications to NHU1S as rweded

in conneaion with the creation of a

coordinated single sigTHtn and
common dashboard with other State

woilcfiwcc pfoarams.

Delivery
Type

Sofhware

Projected

D»cllvery Pete

09/30/2019

EihibilB

SdctiooOI.I

ADCOd Cbc oaiinram ftscd priec rcfcrcsccd io Scctfoo SJ locr^og by
SIOO^OJH) from S3^70300.60 toS3^0300.0a

Add the followlDg Table to Scctfop I.I (**FifiDFUcdP»icen labeled 1.1.1:

Amcndmcrtt

02

MODinCATIONS

R4.
0

Activity, DcUvcr^lc;- o^
MUestoite

Enhancements and/or

modifications to NHUIS in

connection with the

implemcniaiicn of the Workforce
Coinnoct Common Portal system.

Doc'D^

09/30/2019

Pricc/Paymcot

fioo,ooaoo

TOTAL MODIFICATIONS
amendment::

S200.000.00

Initial all pages
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Cdtrtnia

02018^.

Exhibit D

SccttoaA

Delete Secsioo 2 C^otal Cootrset Price'O eod replace witfa tbe foUowiog:

Total Cofflraci

Pnce

Notwithstanding any provision in the Contract to the comrary. a^ notwiihsianding
unexpeilod dicumstinces, tn no event shall the total of all payments madc.by the
State exceed S>,S70^00.00 fTotal Comraa Price*^ The payment by the State of the
To^ Contract Price atwll be the only end the complete rcimbw/acmcm to SyvnbioSye
Cor all foes and expenses, of whatever nature, incurred by SymbioSys in the .
pcrfoimance hereof.

The State wtU not be responsible for any crave) or out of pocket expenses incurred in
the performance of (he Scrvica provided under this Contract.

Coolroct Bistory

COKTRACT

and*

AM£NDMD<nr

..NVMiBiER

amendment

TYPE

CONTRACT

expoCation
DATE

C'AC
APPROVAL

DATE

COffTRACT

amount

2018^1 Origtnal Contract June 30.2020 February 7,2018
Item 024

83.320,000.00

20I8-0I-I Amcndmenld) June 30,2020 February 6.2019
Item 930

$50,800.00

2018-01-2 Ameodmcst t/2 June 30.2020 $200,000.00

CONTIUCT

TOTAL . .

•

S3571IJ00.C0

Except es pfOvSdcd heron, all other provistons of the Agreerneni shall remain in full force ai^ cfTeci.
This modification shall take effea upon the approval date of the Coi^mor and the Executive Council.

iniiial aQ pages
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[N WTTNESS whereof, the parties have hereunto set their haiwls as oir the day and year first above
wrinen.

Dair

Arvind Ransdt

SyrrtbioSys ̂ lutions. Inc.

Corpbrate Signature Notahacd:

state of new HAMPSHIRE

CQUOTYOF

ozj:i9lzoi3

Onthisthc P? davof
ersigncb Officer. Arvind Renadc^perttAa)

,2019. before me.

the undersigned Officer, Arvind Renadc^perw^y appeared and ecknowkdgcd hiottdf to be the Chief
Opentiors Officer of SymbioSys Soiuiiom, Inc., a corporetion, and that he. as OuefOpcretions Officer
being suthoriacd to do so, executed the foregoins iromimcnt for the purposes therein contained, by
sitting the nameof ihccorporstioft by her/himself asChicf Operations Olficer.

IN WITNESS WHQIEOF I hereunto sd my hand and official sea).ESSWHEREO

Notary Public/Justice of the Peace

n  ' ^VOOJLHflUAAa&o»<ao«PeBOBMy Commission Eiptfcs; 6tttfti»Nanaro»
• My CenatipknCxpbe»J^«0l 9,2000

"'tSEAL)

. . Stole of New Bompshirc

Date
N.'^padis; Commissioner

State of New Hampshire
Department of Employment Security

Approved Ceoeral (Form, Sobstoocc ood Csecotioio)

State of lampsbire. Department of Justice

Apprcived by tbe Goveroor ood Caecutive CouodI

Date:

State of New Hampshire

initial an pages Page 5 of S
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rPRTrFICATCQFVOTE

(Corponlion Wiihoui SctI)

t  JYQTH1SHANICER

(Ntme ot (he Offlca of Ok CcponOon; ciAnai be eonoact siswtoor)
^ do hereby cotify thAt:

■m the ihily elected Officcr/Prcstdcnl af SYMBIQSYS SQUJTlQNS ^tC.
(Cefporatton Nmk)

2. 'ntcfoUovnng ere (rvccopia or (WO resohttions duty edopled by ihe Board of Directors
^ ^fihgr«pQn>irftfi duly held on Fdmttrv27*. 2019:

(Owe)
RESOLVED: Thet ihbCorponoon enter teto Amendment 1 of the conma with (he State
of New Hampshire, acting through its Depanmem of Employment Scctmty, for the
provision of CmuUing Services as spedrtcd in Amendment 2 of NH NHUIS Msintcrtanee,
Support, and Modiftestions Corttnct 20lft-0).

RESOLVED: Thai the _ Chief Opcrstirw Offieer
<Title efCoAoact Si|pstory>

is hereby authoriacd on behalf of this Corpontjon to enter into the said contract with
the State and to execute any and ell ttocamatts. agreements and other instniments. and •
any amendments, revisions cr modifications thereto as he may deem necessary;
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, end remain m full force
and effect as of the 28th divof Fcfcniafv20l9.

4. AftVfNDRANADE is the dufv elected ChiefOoerstingOffkef
(Name ofCoranct Signatory) (TiUe of CoDOtci SignMory)

3
(Stgnsturcef nicer of the Corporation)

vtlOO JL NOUM. Juste at aw PaeoD
Sb» New MmpoNta

% ComRtbatan



New MempsMr^
Employment
Security

( V«/v M Afl«sp AW AbffoAinv moiLk^'

Administrative Office •^; '
45'spurn Fm/rrSnecr ♦'

Cpncoeo. NH 03301 -4857

Itftvtrf 23,2019Ccptct N. Co^am.
' ftCMAflO J. Opw

Hi| ̂ C£}ltncx» Co^rtjqf Christoj^r T. Ssouotf
tod lhc-HofiOt«6ie Gouncii

SuteHoiac'
CoAC(vd,NH 00301.

REQtlEmJACnOf*

. To euViori** Mtw Hompshuc CfRptoymcM Sccority (NKES) to cnitf 4hto • COntnO tmcndmcni wtih SjrmbioSjiv
^ Sobtiem. Iac., Co<KOfd. NH. Menasmc'the contract inoam by SM.tOO frwo toj20.000 to S3.370.600 lb
^ovidc New HajnpsbWe Uoemploymcei bmiraoce Sjnte»(NHU>S)d*pdin£Ai>oft* rmm ti* dale of Governor tad

ajyT*—1 tbfpM^ March ll, 2019. lOOHfedertlRifldl. ^ *

.  Tbe oriprtti competitively bid ooncraci.wis eppioved by the Coveraor.and Comcilon Fcbrvary 7,2018 »trends
item 024.

Fcdoai funding is ayoilabie in State FY 2019 a^.fonows. with the sbiliiy to.adjuii encumbrances beiwcM Slate
Ttsce) Yean throogh the Budget Office, if needed and justified: >

0}-2T-3T-2T0010»0040 DCVT Of DmOVMnrT SCCtnUTT Sft 1014

I0-O3f0e-60«00000*OM-S0f0)9 rechnology- SefCMarc. sso.loe

tXPLANATION

NHES is lasting approval of che aosched ̂ iraa amendment fb>*ew" Hampshire Unempreyifnw Injwoocc
System (NKUIS) modificoii^A Thb corttnci amendment total of SSO.tOO provides for the system modlficoiiortf
ftoccssary in order for NHES to confann to updated fcdcrs} roquiremcnU under (he Trade Adjustment Assistan«
fTAA) Program's Penicipaot individual Record Lajmut (PIIU.) reporting.

NHUIS is Ih* iystem fhrowgh which an individttal fites for vatmployrneni benenu; employers respond to requests
• for information necessary to determine tligibHty (or benefits; and'NHCS suff'prtecis and manage (he accounts
for bertefit claims, psymcBts and overpayments. The TAA Program is the federal progyata (has provides aid (o
wortcrs who lose (heir jobs or whose hears of wprb and wagps are reduced » o result of increase w^oni. .

In the event Federal furtds become no toncer available. General funds will not be rcoucsidd to support this contrao.

. Attached is the approval Icner fimn the Office of Informsiion Technologjr (dDolT 20II*(M9a).

fully submined; f

ico^c N. Copadb.
Co'mmissi'ODer

.CXO*

tfHCSiso yyobd mtJnbtrcfAme/ieo's U^H^orer ̂ Cuwre end fH IVodta. IfHCSiiom Cqual oppomm^y Cmphytf ond w^piie*
«*«lh (Ac Americans uAtA Oaobiliiies Aa. Ajualiafy etds ond scAtccj ore e.boi/BNa upon request o/ tnd>v*<hiois wtih disobilitieA
TtU^tont(6031774-3311 Fas 1603)77^4145 TOO/nVAcress:Oday Wf 1-600^7J5.7P6« urcbv<eiMM».nAes.nA9ev



5^
STATE OF NEW HAMPSHIRE

OCrAATMCKTOf INFORMATION TCOtNOlOCV
27 Hm*)* Dr. CoM*^ NH CQ30)

eOVTTl-ISlk TOO Aa«a»:

*.ftb.gOv/doIl

OnbCMht

CoMiojiew

Dtceotbcr 2fi. 2011

C«o«M N. Coped;*. Ceme*UNe*'
, Hew Htmpibire EmplDTmtpl ScDNiiy
Stitt of Hfw K&mpslurc
43 Soetf) fpnt Svltc !•
Conc^NH 03391

Octt ComnitNoner Copt^b:

Thb tcRN ftprtscnU fornfti ooiiTiCitioa thai (ht OepNtmcnt of ln(cnn*i*oaTc(haology (DolT)
im ap^ovcd jbof a|ci>cjr*i rcqaen lo enttr iniD • «nuki Mncnrfment wbh SjrtnbioSys SoWiOM. lot of
CoocordL HH os dcsuibcd below and referenced as DoTT Hok 201 t-049A.

T>us leqwtti is to enter into • cenrtct amcnds>em with SynbioSys SolotKm. Inc^ cuntmly
Riding mwrt^fonee, iwpport and drntepaen of temccs for iht NH Uotmploymcni
listowe System (NHUIS^ The Amendment wd) provide additieftal lemco for cfac
(0tplaoeniati0i of oew Wortforu lenovttion led Opponuaiiy Act (WlOA) rc^ttfcmcno
and Trade Ad fcportiogehu^ts. . ... . .

The ainoort ofthe amendment is S50.t00.00 inueajtng the e^mi prke from
S3.320.000X10 o S3370.e00.00. effective upon the date of Covanor and Eaceutive Cdmcil
apprtrral through June 30,2020. |
A cop^ of this kaer should aceomptny the Oeprtment of EmpteynKal Seeority *» sahmiuioti»

.the Covcraor and Eaeeutive Ctwncil for appfovaL

Sinooely.

Dcim Coulfl.

DC/ik

DolTNo. 20lt'O«9A

ce: Bill Laycock.DolT-

-bMe<ctfN r«A»oteo;fi rodbrAwWrwHpmm/wTji romoTTOw*



STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURHY

NHVJS MAINTENANCE, SUPPORT ANDMODIHCATIQNS
CONTRACT 20IMI1

CONTRACT AMENDMENT 01

WHEREaS, pcmam to so Apccncsl appiond by Covaner «nd Council on Tcbrutfy 7.2018.
I tern n*, upon ftfP bW 18-01 (hcrchwflcr rctencd to «s the '*A0;ec(Dcm'^ SymbioSys Sohn torts.
Inc^Cbcfdnoftcr rcfcm^ Coos *^a)dDr^ oc '^ymbioSysl cptcO to supply ccruin sovico rttabns to
the rMintcnsMc. support and motfficalor) of ihe New Ksnspshirc IjMsn^oymeni liuuAnce Inftemailon
Syficm (NHinS) tipea ttrms end ceoditioo tpctirietf to tot Agrctrncm end to couidcrBlicmortoe
p«yn««u by tte OtpwrmotM of EmploynHfit SocwHiy (htr«Inoft«r ryfoncd iob*^ Dcpofoncnr or
"TIH ES^ of ctrtein urns es specified tot rtio;

WHEREAS, NKUIS b toe systcn toreugb which todivitfuab file (or ononploymcrtt bCQcfiis;
cmploycn topond to requests (or tofbrmedon nesaufy to dcsbminc elig^liiy (or brncritt; end
Ofpen"H*^ l^ffpr^ggT^yidgioamy aecnuftts fof hcntfiictMini, poywents end cwLrpjytacftli. NHUIS
else itttcrKls with tot NH Job Metch System (IMS) end ether proymms throe|h'whsch tot Dcpertmcm
prowidu anptoyrncm end detotog tmices fbr edulis. 6stocettd wortm end youto end Weytcr-Pcyser
cmployn«nt scnrica es provided by toe Woifcfoico Innoveijon end Ofyonunity Act (WIOAX

WHEREAS, the Trtdc Adjusmcnt Astisiancc (TAA) Pioyem isa fedcml progrem ftlftMishcd
. oMo d« Trade Adpisbncni Attiflence Rceuthenzitton Aa ̂201} toes providts to wortm who
lostthcirjotoorwIioechourtofworliendr^ocercduccdes.aresulloftewcttcdto^tU. ThcTAA
program often benefits end rccmploymcot services to help unemplpycd workcn prepare Cor end obtain
suitable cffiployment:

whereas, io keeping with WlOA rc^ubtmcati, end in hmherenu of the goal of hdptog
afTcctcd job seeken whomey be cU^c for suchestistaflce, Che Oepertment picns to implOTcnt Trade
Act reporting changes. TAA pankipent icporttog b no* being conducted through the Pinicipani
Individual Record Layout (PIRL) in NKUIS. In lanuary of 20ll..a new PIJU, coDccrion was approved
toeoogh toe federal Office of Menagemcm end Budget (DMBX ThcnewcolItaleorequiraaanurDbcrof
chengo to the elements being collected tts u«ll as new deta elements;

WHEREAS, the cfTort to conform to updated federal fcpor^ rcquimnents will irctudr
modirieations to the PIRL by chengtogAorrcciing eaisting ms;9ing end adding addiiioneJ asppirq for
new data clottcttts ideniifiedby the US OepanmcBi of Labor as pert ofan effort (oprornoie integrated
rcponing;

U •
WHEREAS. NHES Kelts to add $50,800.00 in contraet funds (or toe tbove-dcstribcd

impfovemcnts tothe PIRL, including rcmappirtg of toformation for enhanced reporting;

WHEREAS, the Vendor desires to pfovide the requested techn^ services and the Parties seek to
clarify end emendihe Agraement:

NOW THEREFORE, to consideralion of the forcgotog. and the covchamsendcondidotta contained In
toe Agreement and ut forth herein, the Panics sgrtt as (bliows: ^

Inltlilsllpages nn Pagelo(a
Vendor tntttsts '



/

Tobtt I *

Agnqpc^t

(foiin F«37)"

AMEKDtb.TEXT

Scrtloo

PrWof

Tb« AgfttOMOl b bcrtby •SModetf u foOowv

Aacod Sccboe of Ibt Agrc«»Bt(Psgc 1),^ p«T*toa»ly •mtodcd, by
Ificrtatlsglb* Prtc* UmU»(tbo by t50^600i00rre(a S)3kOJBOOLOO to
w^o^seooa

Cbofrad

^tttaacntof-
WoilLScctdin.

Nx»nbeir* .

AMENOEb.TfeXT.*

bblbttA;

S«ctteo I.

Coma

.

OtliwoMo

ModUy tbt XMbtrsblo Table 1.4 lo SesUoo I, ■*Coa'fTKt Scope rad
iWtverobln* lb tetlodc Ibc oe«» dcUvcrBblcA qtUcstoeo ood octlvttk» eeliicd lo
^nnn5uCeIla^:

Aootdacn)

ei

A'ctWlly»'De0^i«plt iod npert^
X- 'Z'.

Remap dsto clcmenu 10 ihflS TAA
Fmidpsnts m npoAcd vb ihe
State (inegirBtsd Accord Scbcmo
(SIRS).
Retire obsolete progwn ichcmu.
Adjosi the Rdoceioo AIIo«»cice
CtfTcni Que/ter Cosu (Taa)(P1RL
1509) due cIcracAt lo (hat it reports
the doOat amouAi of tclocitioo costs
peid b the guancT.
Ad)u3t coding vdoa to allow
reporting of-thc oareition between
TAA petition numbcn.
Create mepping br nineteen (1^
new elemcflU required forTAA
collcciion.
Make alloweoco for (burtcen (14)
rtqvirtd TAA cfemtAtS that ha*c
had their coding vihics updated.
Omii toy SSN reporting b PIRL

DHlbcry
'•Type.
Seflwere

DeQyerj'Datc
QMka019

inttlslaO pages
Vendor Inltbb
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EsbtbU B

Secttoodl.l

Amend (be mealaom n»^ price referenced 16 Seclloo -l.l lacrenibg by
SSOjmO.OO from Ui20.oda00 to S).)70.SD0.06..

Add (be foltoiHot Table to Scctloo 1.1 rElnD'Hicd Priet") Ubchd l.l.l:

MODincAYipris

Amendment

01

^to
Adtvlty/DcUvefabjc, abd
MUcMose' .

1^.1^ Da^ : Prlct/P^iDttN-

1. • PIRL reporting iraprovements. ■ (OOMOIP SSO30O1OO

TOTAL MOOmCATIONS SSO^SOOOO

etbibUB

Sccttoo 02

TotalCfletnd

Price

Delete SctUea 2 C*Teut CoeirMt Priced eod ̂ l»ec wltt ibc CbUovlot:

>4oiwi<h$tft»Jift8 any piovutoo in the Cenna to Utc c«n&vy> Bfld
uftcxpected cutuBStMCei, in no enni ihafl Utt totel of ril pejencnte cntde by the
Sate fffftfif S9 JTQjBOaOb fTot&I Connsi Priie*> The psyment'by tfie Sole of the
Tots) Comno Pticc iteJ) be ibeonly end the coapte mmbunemcAi to SymbioSyt
Cv dl feel end eipemcv of wb<tc«o 08twt» incp^ by SymbioSyi in (he
p^omience hcicof.

t

Tbe StM will not be Rtpensible for eny inird ofjooi ofpoekcf expemes incurred in
Or pafcrmence of (he Scnicei pro»d^ aider OUi ControO.

K

Cootrect Rtitor7

CONTRACT. •

AND

amendment

NUMBER.

• AMENDMEKT-.'
type'

• CONHUpr
CXfOuflON-

pate

'• -Cd^C
AProovAt

DATE '

COffTRACT.:
AMPUNT

2018-01 Origins) Connet hmc».2020 fcbruary 20)8
Item 024

n,]20.000.00

2018-01-1 Amendmenldl ione}0..2020 S»,800.00

*  f * •

■coffnucT -*
TOTA-L •••!♦ • • ',S>i3'fO;8o6:Oo:

DEBARMENTCCATinCATtOK. SUSPENSION, OTHER RESPOKSIBILnV MATTERS
PRIMARY 6>VER£0 transactions

SymbioSyi ha ceniAed that ftc primary panieipeRU its prindpnti. to the belt of io knowfcdge and
belief. CR not pretonly dcbantd. suspend propoMd for deberrncnt, dcctmd ineligible or vohmiarily
cictuded from covered onnieoieni by any Fcdere) department or egescy. SymbloSyi will inform KH
Employment Security of any changes in SMui regarding this uaiemcnt.

Eecept ai provided heyeih.'all other provbions of the Agreement iheil rcmda b fU)) fomc end effect.
This modiricatiai thill (ala effect upon the approve) date of the Covcmor and the Eanutive Council.

\

lolttaUn piget
vendor tnhUb
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IN WITNESS WHEAEOr. ihe ps/iin teve hcmuno set ihelr han^ as of the tfay end fw first above
wrinen.

Arvind Ranede

SymbioSjs SofvOeoA tnc.

Co(pem« SIfBtfufc Ncttriud:
/

state of new HAMPSHIRE.

Oiu: jUoz/^

COUNTY OF

Oftthiuhe 3 davof .»!?.before ,«■ lAkL J.I:.
the oedcnigncd OfTiMr, Aivind Rto2t5y3w^r «pp«a«d ond eckwwltdgcd himsdf 10 be the Chief
Opcnfions OfTwer of SymbtoSys Solution^ tne^ e corportdoiw end thes he. as Chief Opoetions OfTiccr
bcing'soihoHzcd todo 10, eactuicd (he forcgoinE inSAimcnt for (he purpoio (herein eomaincd. by
signing the. name of (he corpontlon by her/htnself es Chief Opereiiotu Offieer.

IN WITNESS WHEREOF I hcreuato set eiy hand end ofTtcial sealteSSWHEREO:

l/k=^
Nocery Ptiblic/hstice of (he ^ecc

y, WWJJIW
''My Commloion Eapires: _ ^ S*»o<t^tentpaSto

•W toteifcifcn Edtoe MD2D
V=  ̂ UPEal)

1 y . •* -
"f.'. ,♦ ' • •

*. StoilTof Hfw Nam^ln
'•>1* *

•D^ln ^

sdis. Commiistontr ' / 'Geoige R Copedis. Commiistontr
State of New Hempshirt
Ocpenmem of Emplgyment Security

f^UtOTD^Ieeerol (Ponn, Sefastaote ood Caeeotioo)
D«e IIZ3(20f'i

: of Hampihire. Dcpartn ent of Juslce

imtUlaOpagei ^2^ PageOofd
Vendor Inltbls



. rFRTIftCATCOrvQTC

(Corporttim Withovi Sttl)

t JYOTTMISHAKKgR to hoctw eollfr that:
(Mttace/thiOflkeortfKCo'pefMienccsnnai be comet itp«»n')

1. lemU*d»l7<leaedOfri6«r/?reMmidf,jX8iai$lSX&5flUmflttSJtiC^
<Ccipcwt>an Httm)

2. ThcfbOowtnsoreuvcoopOofcworoeistiomtfuijrodoptEabylhceoerdorCSrcctorb
_DnTTTttfftTr
•  <0»*)

RESOLVED: Ttel this Coipomion cma into Amcndnvnt I of Ok cmmioci with ihe Stttc
of Hew Hsmpshafc, tcting thfWQh ks Dcptnmcm of Employmcm Sccitrity. for Ok
pfomioQ of CoKSoUiog Scmccs es ipccificd in AmeitOmcst 1 of HH NHUtS Mslnicrantt.
Support, end Modinesiioits Coatroci 20IS-0I.

RESOLVeO: Thaiihe ChicfOneffiiPttOffictr '
(Tide of Coemn S(|na>ry)

a hercbr oOtorited » bchstf of Otis Corpprnoa to cnto Ok ssid contrta wiOt
Ok Sute «od to toy end sit documcras. tjrconcnis tad oOkt imovncntt. tod
•ny tototdfflCAts. rcntiens or mo^fictticra Owreto u be miy deem ooccsstry.
dtsiftbk 07 eppropristc.

3. The foregoing ftsofotions br»c not been emendtd or revoked, end lemsiA to full fofte
snd effKt as of Ok Jnd day of J»nwfv.»l9.

4. j^VrypRANADE htheduhreteltd ChkfQDcrytinaQfTkq
(NsMcafCoBtmiSisnonr) Odtte/CemuSitmtonr)

T
(SkntBtfc o/tk OflkcrofOK CerpersiieA)

lzl>'

'  JL root Afldet cr »» ̂ooe
StBto ctf Now HsmpMo

% Comnteian C«0o» MquO & 20BD

.  I

r  •

>  .M /
•i .



Now HifnpstufO
Ewpioyment

S^rity

Ccg*C< H. COMO, Cteoo

Romo J. Lk^tts. OiM^ C»

APhOmSTRATlVE Ofhce
^5 South Faun Sraar

COHCOOD, NH cmOl-^BS?
mm

•r»s*:

hsmoTf 25,20)t

MU C*c»U»»»»y. C»' cw«»» 0»»aep»w T;
«ad ih* Kooonbic CouMii

SuuMoMe

CorK^HHQ)20»

fttQUICTTPACnOW

To SQthvis HvnpsbWt tm^ieymeu Sctwiiy (HHCS) iq enter tmo fto •Brtonem wnh
S/mbioSy* Sotutim. hie.. Coocotd. >m i» (he smooM not (o ctcccd 1)320,000 lo pto^ide
contiftMrt SyUcm M»in(ei«oce, Support ind Mgdir<*iioo» ttquoud by HUES fo» ibe Hew
HampshtfC Unenifdoymcni haunocc Syvcm (HHUlS) riom (he due of Co«cnor end Council
ap^Dvoloriidy l,20lt.wtiicl)cvcr»9tM(v.throuthliM}0.2020. 100%Fedcml hnds.

fcOwi tundiag r» evvUblc m Sate FY 2019 sad « anticipated lo be tvailsblc in FV 2020 b
.fbtkowy, with (he abiliiy to tdjos encamboAat between Stast f n' ui Yeory throusb the eedpi
Office; if needed and jvoiiricd:

srt 2oi» irt )090e9'91'99'9T90lO-$04l OirT 0^ OCnOTKDrr SSCOBITT ,

lo-oitoo-ooai&ooo-eU'Sotb)^ Tcchnelopy. Sorc««re ii.iio.ooo n.iM.ooo

EXPLAWATIOH

NKCS is i«qootin| approval of the onached oirccmcni (or coniimied Sywon Moincemret.
Support Old Motfrctsions requested by KH£S for tbc Hew HampsMre Uncmpktymcm tASvanec
Syncm (HHUISX The comract total of S3320,000 is for a iwe.yeir period bcrnninB vpon
Covcfflor and Council approval or luiy I, 2011, vAlcheveT b btcr, thmigb J«nc )(^ 2020, The
comroei may be catcndcd for up to roo odditionaJ two year terms at the sole option of (he S(^
lubpeet to (he Parties wrmen atrctmeni on (he terms for oeh eitcn^ ard coMinstie upbtt
Covcflior andCouncil approval.

HHUtS ii (he system itvou|h whicti an iodividual f>ks (or uncmploynicM bcnefus;-employers
respond (0 requests for infbrtnation neccsary to determine eligibility for benefits: and HHCS staff
process and mantie the accouao fc bencfii eUima. payments oad ovcrpoymcrex

A compeiiilvc b>d ̂ os was trndcnokcn for HltUIS Maintenance. Support and Modificoiions.
A "Rcvicn fv PropouT (RFP) was simuhaneousiy potted to rwo (2) state websacs. HHCS abo
placed odvmitcmcnts in a uatcwide newspaper and broadcast ihc isswincc of the RFP'ro 92 IT
vendors from a list provided by the Bureau of Fgrehasc and Property. One (I) Kndor Subimutd a

aH£S a 0 ̂euO memOo «/A«wyo'» lU^/erte /rewor* oAtf nh oVCt. fHCS a «<» Couot OpponwM'ry C^tptoyer onO cwv^^t
with i>« AmcnoMS uMth O't^iSfira Act. AuAlio/v nntf atrvUti err omAibtr upon /cou«»J o/ u^M oaefeAiii'm

rcfe^m«erSdJ7 73«-Dtt .fo*/6dj;22d-«t«S TWV rTYAree>s.PetoyrrW l-#0P-7J5.?P6a ifeesitr ufiWRVirknKpav



Hti Cju<llcnc]r, Cowcmor T. Spminu
Md ihe HoAOrsbh Ccmil

P»Se2on

propeul N^fUtS MtMttnaatc^ S«ppert Med^i«»iions. *Thc prcpes») <»m t«9iuottd and
detenemed » mm sD e( the ftq»«mceo ofthe VP.

b the cnni fcdrral bad) httatac no bn^r o-raifable. Ccficnl bods wiU oot be re^iotcd to
support this comrvct.

AiOcMcd (S the appfo^ol Itncr (bm mc OfTicc of InfomatioA Tcciutobfir ('OolT 20ld<0*9)

ibllptebnincd.

Cco*^ H. Cepadb
' Commissione'



OcAb Ciilrt

STATE OF NEW HAMPSHIRE
DfPARTMENTOf tNrO&MA-nOMnCHNOlOCY

V Hum Or.C«Oi< KH ODO)

r»K ttO'Zn-ist*

ivnary 12.2018

Ccory N. Cop*^ CMfliisieKy
HewHsflipti>vt Ejayloymeni Sccsnqr
Sme ef Hew Hnpsftin
4i Unfih UrtO. Switt M
Co«o<HHO))bl

Our Comttiojoflcr CDpodis:

This luicr wpfocao foTMl mircaDOA ihsi iht Ckpsnmeei hCormttion TKhaotogy (DoIT) has
•ppro*cO >0«r «S<ncy'A fcquus t» csta intD a con(iicl'*ilh SyethioSjn Sekdieoi. Inc. oT Zoeatt, MH
9S dcten M bcl0» ao^ rtftrtAccO o OoTT Ha 2018-048.

This rf^KS b to csttr ttao • oesotd vbh SinihioSn SehoierdL (ae. to provide
laaiiiii iiwi. cupper* end dcvelopiocM ofacmco (9t HHUIS. KHUtS b the beacfe
peyrncM fjroon tthith cosOks cetf-sovkc ecuu For ti^munx vofiaytn aad
cnploytr rtprtacmstivtx Faicm eod fuacJiorcJiiy of HKUtS Mchbe eiMroatcd
icper* ^ecusieg and (oiouon. Mtamatcd corrcspeeOtncc (Enmiioa tad
preccxBfti of bcmnts dtims. pjvkau. e*opiyiWt». char^tA^ and •djucuacms.
Ia addiiioa. HMUIS tea wcAOew. eve RuAssemM Md acnumbs fanoiens.

Tha'acneom of (he cersrKt b eec to cxucd OJ20.000.0A and lhafi tecemc
eFKobcMy 1.2011 or upon iha date edCovonorvd EMCuli«c Cewkil app^vsl
whithcar b later, (hrow^ ivae 20.2020.

A cepjref this ktsar should acccerpanjr the (kproncM el EuplOTmcst Security's mbmlsiion m
the Covcrrwr md Cactaiba Co«r«il fet approval.

i))
toA'
Dcmj Cuula

DCA»r
OolTNo. 20) 1-040
cc Sidtaycod, Oo)T

*kue»o(D< rttfiiukprrt foaoyjaramr r»u>i*o»'



RFP l> NHBS 2018-01
ruaiKUB

POIlTTS

SyvbioSyo

Solutions.

Inc.

ncH)tiaa psovosxl

»icb cht (ollewin9 poccnti*] pajiIcvo >corca for c*<b Technic*!
rropoMi c*ccponr:

750

OvvtlepMHC. laplCBcncMld. S«(«lc«. W^en antf trojcct
mm^Kmr>t UpcrUnc* »Uh wic^loy***^ InawrMC* t/Mo*

fte 225

)> froMcion Sw0**ri *— 200

• » eMt»«y »•»»••<««• AM AT*

•) CarpMM* *00 Staff Q**ILflc»ttan» lee too

»i Mill* *aac0 sstvica* *00 n 25

PSZCB PRO^OSAX.

VIch the Co>!ovlri9 potencial Miima-ecore* Cor «»cn Price
Pnipoo*! c*cr9ory:

250 '

11 (wl<^«'wc« MM ibatttrdpt Sato lAitlal T*(* fTt»f» l*)> ISO 150

»» MlMaAM«r M«0 Irppoff CO** Ul*n0eo Tat** >•<, to SO

•> <Mi^r t*c«» tor *ate0 tor*ic«*/rMi>rc e*««ieeM*c to 50

TOTAL 1000 975

CVALOATIOa TCAB:

alctiArtf L»»tT». Oepwty CcwoiMtowKf

orptttT.

<nU— Uycoc*. IT Wf>»9er

Df«tc Kfoc»ml. IT

R*rcn (.*«chuk. Co«0*«l

JIU aev«l». oOAhlttfCOc



STaTC or f*£w MaHPSMIOC

ocpARTMCrrr or cmplovmckt sccuritv

MHUIS MAtlXTCNA^Ce. SUffORT At*J> MODIFICATIOt^S
COKTIUCr ACUEHEKT PART I

FORM HUMBCR p.p(
■  - ■ ' ' ' .

•^antei Thb^cvBc/vv^tBpfbtftxJmcrOihaObcceacpwbticupeAiutmaMAioCevcnttfwd
Cuc\fi*« Cdfltcil Co* Opronl A/ry bronnuion t9M b ftWvK, cvt^dcMu) 9 not

* be tinrty idcobrctf to tficitcncy ud ̂(nsd 10 b pnor CP (b« cartncL

mSO'IS)

aCRCDRUTT

TW Sim of New Mnpibwt and Qm Cflnnnsr bocby nucusOy ttnt U
CCkcaal rftovisi0r«s

1. IDDfTiriCATIOfi
1.1 Soic Afovy Ww

NMOewwe*#!

1.2 Stole Afoicy AdOcsk

*S Sm*k rnt'i »«r«a. CwwA »to« 0))0l

CoMOOCIsr IteB*

SyobiftSyt Selttieia tnc

).• CotancMf Ad6t3>

«6 Soak Muo Somi. Um 4, Conctod. KH OUOI

IJ CoMPCtof FitoMt HwBbo 1.6 AMOunXuBter

l»62)00>lftil-93l-»90»

1.2 ConplainOstc

Am 29.2020

U Price Llinoiicci

S)J20.00000

1.9 COBSacilntOfficv rarSl3>KA|0)cy

Ccsrsc N. CdpxTo

I.to Stoic ApocirTctcpAont Xitnbo

(U3)22MCDO

l.tl CtovaotoSi^ton

C

1.12 Htfflt end Tide of Ctototoooc Stpsory

Ar^tfld Raoadc. Qiic/Opninf Oftcv

I.I) A<km.k4<nnl: Smttl .C^ol

O  ̂btCBRdtotedmiincdofricv, pCfMnoDycppandtbcpcTMAidcmircdinbtek l.l2.erserbbcMn)y
^o<tnclbtliMpcnBr»«Ooscaamci«»itocdiobiodi I.M, toidackwtcOgcdOBi^tAccvtedihcldOQjnooUCtocifDciiy
Mostd in block 1.12. '

1.12.1 StptofwtefMtm AiblicvJutficKofOKtoce

'ilk of Noivy to liddct of ihc l%Ke1.1X2 HtoXtocndTiikofNtovyto

$<1BVA. Oamsoa *«My AAft
Stoto ci too* >Miototo»

't sno

I.M Soac Atovy SipuctocA|en>pu(toc .IS NaiacendTiikofSattAtcacySiptote'y

Ccsf{c N. Copsdix Cmsrniooto

I.Id Appl^itolby tot KH. Ocptoonqu of AdoMiwion. DivoionofFcntoww) (ifepplinAf0

By; ' Oiictoto.Onc
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j. cMfLOVMtKTOrcormucTWwscavicESTO
eiPCRFORMCOi T)ieSinterNr»Hir»p)im.aa«08
Otfoi«h teiAcd M ttek 1.1 rtou~)L cn|igo
ceeottwr idtftified b> 6loci
cntf d« Ctwn*"* ihtil psConn. ̂  o> wk of |oodi» or
both, idotttficdintfffierc pvilcutvtjr footed in Oic tfiiAcd
CXHlBtT A a cmrpentod bcmnby ftCcrcMt

rscn-ictn

X trrccTivii>^TiKOMnniowof scBvjcti
3.i>fui?iTniiir1i<iglTrrTT inon tfrf^ f^grm-n-
COTWT. ^ ̂
Cji^nv Cowiul of On SOK Of H«» Knpatiifr. if
opiiobie. Ab Aytwre, end en obiiiMioiu e# *« Fwiie

i)ttnbiw'wi«ftiei——«Wb»n AoCo'wi^
Lie«wti»e Ca<*'A opgro^ tidl A^eo^ u b^rnfd in
|.||.«xtoiflDB^ipp'o*>lbnqmKdLb'<^ricfecm

i)« Ayoipvt beeow«B<tb^e»di«di**e
AcrttiwQ b sit»b Ike Soar Agcscy o ikom in teck
l.f«rEna3i*c Dm'V
X} If D« COnnaor coranv^ e« StfMoo pnorie t>K

Cfftai«c Qtist, on Sa^co prrfe»wrd by i>o Contnoev ̂ior
» tfc E ftai •« OBt b»0 bo pefenacd M tfic aek rob of tbc
^tfTxtor. in the <«<ni Utti Ihb AfKoncflf tfeo ooi
bc»iK the Sutc ttoO ia«t 00 fab3(ty to (he
CoanoROr. inelo^g »Mhevi liiniuvo^«7 eb^ico topry
(N CdoefWio'tor toy cow inewoed or Services perfcmed.
tenner mo0 cortpku tO Scrvico Cy (he CoBptctbo Om
tpeeir«dintfaeh 1.1.

4. CONDmOftALffATuftlOFACfUCMCffr.
NttwdtOBrffii my proriiieo ofihb Apeemertiode

'conavy. cQ WAS of ihc Sate hcra»od0. Mchdb^
witheei.iimitiiion* U* ceeesounce of peymesa botuhdet, Bt

coMft|eni epeothe ■rsibbiley end opesinjed ippcprisiioo
of tel. to no cvcM ffasO (hf Sttic be Kabto tor aay
psynena hcrorricr in CACcss of tech fnib^ ̂ preprotcd
tô  fft the ewB of> fedoaioo or ttf innico of

dw Scuc ihsfl tove ihe rigli to wsihhohf
pjnwa eoiil eidt had! become eveilsblc. if ever. Bad ihiD
hx the ngh 10 tenoiMte dhs A»me^ iemidbtely
yvi^theCoBOecteroooetefiMChicriotiote IVStstc
sbsO not be nqetnd to pvoto tea bom V7 ethe Bcewni
coiIttAcceeraideoiriedtobtedi l.dinthec^lM}inih«
ActOMot ere reduced onowiihblc.

X COffTRACT WUCE/WUCt blMlTAllOW
PAyMOfT.
3.1 TheoDovKi peice. method of pay mrot and terms of
paymcw at idendrKd md mere ponkvtvly doeribcd i*
CXHiaiTB vhkh isincorpersttdhcrtM byrelcrcrKe.
3.) T1« (Dymoe by the Suu of the csnrrw price ihsH be (he
mily end the comptcte reimbtfscnew to ihe Connvsor far »ll
uyooo. of «*hMrrer mrure iocMT^ by the CoAimcter in the
pcrfonaancc hereof. t*d staU be toe only od the comploe
conpotsstien to (he Contrscior tor tbc Scrvica The Sott
fhsO have 00 tiibiliiy to the Ceivseior other thin the coMnci
price.

Pa8c-2of4

X) ThcStsU rocrvo ihc right too fbd 6em eny cmmo
otherwise payibk to the Connctar vnda tob Agmcncm
One li^idSTtd sr—uw required or pomiocdby N.H. ASA
10:1 thrwgh ASa SO-.T-c ot toy etho.provbjoaof tow.
3.4 Hcvwitosandng my provisioe to ihb Aptanen to toe
tenbary. eod oerwdhMttdiog laapecstddmmotttKti, to
ooevcni ilaMte total of el) paymero MhoriBd. or ocroet^
medr heimdv, ncced the Met Limttsimi tct tonh to btaek
IJ.

X COMPUAf<£ 0V contractor WITN LaW$
AHO RECULATlOtoV CQUAL iLMPLOYMDa
OPPORTUlilTY/
4.1 twco—nipawiththrprrtorr—ne4of<hK$€rvicea.to>
CentrMMT ihsll CDmplir with sH vsnocs. bws. re^ihiiow.
m< mOers of fcOerol. notice way or nMUpto MkarWe
■hith iopeec my obligsttoB or duty iiipoo toe CeoEraom.
ineludinx, bK 001 Cmired to. c»vJ rigto crd e^al cppotwmiiy
bwo. This may toelude theiepoimaeniioeiFaseesiSiry
•ids Bed scrvico toeowt tost persotti with eomimrucarion
gbsbities. welw4ng vnieiX hortogaod spceeHem
cenoomtcsce with, teeerve tofoonstioB hoPi. nd cemoy
totoriuiionloihe Cctmocsor. loadditien.dsConoacito
than comply with ̂  applicable ccpyrigto.tmrx
X2 Deringthe ten* oftobApeemeet the Oaneracsor shall
cot disotourete •gstmi cmpleyco or tppfKiea tor
•ttptoywetO bcaoe of roce. cotor, rclipeA. crtccL age. so.
harid«3pi.acxB»)otHetaiietvoraaajen»loritinaedwiOQkc .
•frneoore loioA 10 ptcvtw lech diSCxieaflBSiOB.
6J Iftois AfttBBeroa tondedtoaoypeibymoaioeftoe
Uniiad Sutca. (he CoBoeoo ihaU comply aO the
prmbions of Es«cBi«c Order Na 11246 rCtyn)

• Employmcoi QpperieniijQ. es luppksoicd by toe
llrwfd ̂ «BnThpimMwiaf IjAat^ei

CP.R. Part ttX md wkh my reka^ r^btionsaadpiidcltocs
as toe Su» of New Htmpa)^ or the United Sato ism to'
impfcmes} these tegtdaiiaAX The Ctmoioor Aetoo agrocs to
pirnMtha ScpeerUtmcdStooKtastomyofihe
Cordrmor's'bookk recmdi md aeemaes for the pwpoie of
asecrtatoing complbaee wtto a n fokx ngatoi ions and Ofden.
«w<thace»eiaat>.iinmndcopdi>iet>sof(hb Agwot.

7. fCBSONNCL
7.1 The CattraOor shaO to its oww opeiae pimtdt all
pencrwel neeemry to pertorm toe ServicoL The Comesor
wwrtsts dot aD personnel engaged to the ScrvicDihsil be ^
maliTad to peril^ the Soviets, and lhalJ be properly
fetoacdmdothpwisaatehoindtodoiotatdtralJapplicsbte
bwS.
7.7 Unks otherwise amhon'tcd m writing, dnrtog toe ten* of
thb Agyecmcra. tod for a period of tia (6) merolo aficr toe
Comphaim Date in btoeh 1.7. the Cemmcior shall im IWc.
tad ihsl) ACB permit wy tubeentraner or otho pcraen. frm e*
cerperatio* wkh ̂ ^mem it b mgsged to • cortoucd cflbn to •
pofom (he Services to hire, any penan b a Stasa-
cmptoyrt or officUl. who b mstritlly Invoh^d to the
procwcmcm. adminisoation or perlbrmsnct of too

CotYtrocior tniiiah
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lO The i» the Coaoi|Oto( Onkv
(dmificdinbleck |.9.erbeerhon*smoy. stenifei*^)
of HaffMce farcU wMtfwci (hi* A(;cee«st
Contncut tlio fo«uh IQ ihc Ceftfrvtin^OfTico

lA Mock 1.9. or hb or ho iMcroioy. anifkmii) of

taunr€* (or til n9ir*t4f)ef raunoct tstdcr ikii
AyarauB no tuo (hin (Kl) tfojr* pnor cd (he opintioo
dstofcxbefiktbviBEepoCdci. Thcicn>riatt^s)of ,
insfftncc tnd tny »ur<ittb tkcicef ihill bi »iMha5 sd ore
kewposizdhotmbyftfonx*. C«hcot>fioti:0)of
ito^anoB shaU cofKM • cbue Ihe iAftso to
OOvtPc Ov CoBmo^ OfTco (deatTcri Ia Mock 1.9. or he
(■ loi Mhii iin. Ml iiiHTiin i|iifT| pfr)ftiji jriin in'nm
MlkC0#CIMCfi«ie»er'MdirK9lt0n»fl}K policy. - •

ts. >*K>aK£A3'COMftNSATION.
1S.I 8)rt!puf9thisip«oam,«>«CorWtar||rccs»
OBrtifio and wBffirti iko ih« Cocokm* b in cartipfang w«h
or tumfA from, Oe fe^imnoo cfM.H. ftSA chtptts 2lhA
r  ' CoAnr «t**0A>
f J.l To ihc CEion ft* Comooi b mbyeEt to (he
rcQ»mnBO«f W.M. RSActep»2tl>A.CoeOBao»itan
moiwoia. and R^iifi tny nAcoatnciBr or ooipct te iccwc
onp fUuwtiA. psynon of MfoAcn' Cerapcrution in
oofMcatO) vith KiivtM oAich (bc ptnon propooo to
ttfidoiikc p'^iT** o d** Aymneek Coftracto ihall
AimehtbBCoRB«ain|Of!i»idniifi^i»MoM l.9.oil)b
O ho tuoeessn.poBf of d^ortcn' Cenpcnasa» la ihc
iMnne docnbcd in N.R (ISA choMa Itl-Aondaay

(OcwoQO ftoScof. «rhick ihill bc onqchcd ind'ot
tacBrperoad hoon bp rcicmwc. The SoR duU an b*
HHiiiiiitili liaiiijiiaiinfinji rnrtinTnTi]rnininn
prminno or odio d»i» or bmf* 6» Coomoar. or
onp nbcoBirKtar or onpfoyec of ConVMior. wbkb mtibi
oil* cndo oppfoMt Sa» of New Hiopihirc Wodbi'
CorepemNien l»wi in eerewiion wh d* potwBienei of *c
Sovioo underbN* Apecoen.

I*, waivca of ea£ACN. bp iHc Suu »
enforce onp p«o*tiie«o hocof after onp E*on of OkCnib iM)
be dtcmed • woivo of its ngbo wift rtS*'^ •• dw E««e« of
OtbB6.oranpwtec9JCM.€Kr*ofOcfawh. Noapm*
biltfc (octtfoRS tnp Cwtf of Oc&uft ihdl bc deemed •
woMo of ifac ripn of (he Swe to rnfoR* cmN Md tU of Uic
pravoiem hereof(9on op bmhoo other C*cw of Oebub
OB (h* port of (he C^oaoar.

II. NOTICE. Anp noict bp • purp heroote the echo panp
WuD be deemed to h*^ bee* dalp dcKooedor 0 pK
ami of BkoiJiAt bfp coil (Wd noh. pea»f e prepaid, ie n UMcd
Stftts fofl Oflwe addneocd to the pet ica 0 fte adftttto
|y*cn in Woele 1.2 find t.*. herein.

It. aMCNOMCNT. Tba Afrcemcm mop be cacndcd
or disftari^ onip bp on woeneni in «oiiitt| lijned

bp iN poniohcfcto find onlp iflcr fipprovtJ of fueh
•Mflftnon. weiw or diicharic bp the Coircfflo vO
C*cetni*c CowBcil of the State of New N>mpih<t haleu no

sach fipprmml b fcQMcd HAdo (he cttoaosaAto piOinfinr to
Stfiie bw. fwte or peliep.

19. CONSTRUCTION OF aCRCCMCKT aNDTCAJ^
Thb Agretment ihall be ceotined ineecfirihACt oiOtUw
(>#• of the Sale of New, HBnpdtirp, and b batfni tipCA find
in»ro to the benefit of the poniofind their rapaxW
Mceaaon aad asfii^ Thet^rdagiacdindibAf^BBcnt
b the werdng eheoert bp the pnriio to oprm fttb OHdwl
ieiem. wd fio n* of cetBtrwion ihnU be fipplied figfiine w
in fi^ of asp pvip.

tft THIRDFaRTICS ThepwiiohcnseAner «(cad0 .
bc»wr« <*9 ihi^ portio Old thii Ajywm filoO aoi be
catfttocd «tonitf mp cueh bmofit
21. HCAOtNCS. The itoOBj^eie dw Aptemem
et to reference piopoea edp, end d* <od» eeeained
tbcma ihaD CO *9 Mp be brid » capbin. focdify. npliiy or
fid lAdKif u'pjoMioraeonBntctieagmoAingofthe
pro*bien»of ft« ApeoBKM.

tl. SFCClAL FBOVkSfOMS. AddaionM provision} la *
toth io (he ojchcd CXHiBfT C ere inrerponttd henio bp
icftieMc. .

2X SCVtlUftlLlTY. to die vo* «rip ofdie iion'itou of.
dtb Afjeenficni 0c held bp 0 cotot of eanpetui j*rbdiaien to
bccaunrptootpntcftfcdcnl bw. do timainini
prmnans of ihto Agreonow wiD pentiiB to ItD force ard
effecx

lA CKTtR£ACRCEMD<T.TbbApetie0a.whidt0ap
be oecadcdiao«t*Bbir.ofconi<rpartkcachofwbich}haO
be deemed fiA aig^ ihtN} (ho eo ire Apcentn and.
widcTpandiAgbuncen (he part io. find ttpeacdoiDpricr
Agmineno find whiimdiiigi reiainghpctoc

Pogcdofd
Comrector Intiiali fJP-
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state or wEw Hampshire •
DEPARTMENT OF EMPLOYMENTSCCURITY

NMUIS MAOTENANCE^SUPPORT AND MODinCATlONS
CONTRACT 20)8-01 /

COirTRACT agreement PART 2

INTRODUCTION

Tbis Ccfmxi it bjr and bcnvcm ihc Suit of Hew H«sp»hiit, aciiet tNQo|h Ibc Hew Hvnpshi/c Orpemncitt'
of Cnploymoi Security fXHES* Or *Statt*). tad SynbioSn Sobttoru, Inc. r$yfiibioSy«*or '^endor^ «t
-CcmnctoO * Hew Hampshifc Corpomion. leuted n *6 Soud» Mttn Street. Urui t, CorKordl NH 0))0>.
(colkctwely rcfemd to b Ihc Panio'l. for SymbioSyc to provioc continued Sisum Msiattetnce. Soppon
and Hodircatiofta requested bjr NH£S Tor ihe Ik* l^pjitLrc Uncmpbymcm iBunncc Syttca (HHUlS)*
wbnminiwel Otinioiion le iV a w'ioi »p>rwt>ru of NKCS.

RCCrTALS

WHEREAS, the HHES doifCt to lu«c SytBbioSjrs ptowde System Maintouncc. SuppOi\ and ModlHcaiioB
as te^outad by HHES ̂dt the Hew Hampshire Utncmplaymcrtt Wumi«« System (NHUlS) ir> REP HHES P
201MI.

WHER£AS» Sym^Sya wishes to provide coeitriacd System Idainitiiaitcf. SuppoA a»d Modincations B
fcqucncd by HHES fe* dte Hew Hampshire Untmployncm Insurance Systrn (HHUlS^

Tb( Panics therefore atftc as fellows:

I  contract DOCUMENTS

1.1 CoofTMt Docuoeob

Tbis Ceaimi is compel 'dttowingdacamems <Ce»mi OocDmcnts):

At Part I > Scale Terms and Conditions eomaMio the form P>)>

6. P»ft2-Cortti*iA|rte«oe»l'
C Pan)-ConsolidatedExhibio

'Eah^iA • Centmi Scope atadOtliverables
Eihibit B • Deliverable Payment Schvdote
Eibibit C - Drvtlopmeti tad Impkmcniasioo Services
EOabii 0 • Sceeriiy Re^ifcmcno
Exhibit E • Tntinj RcquircmOB
Exhibit r . Work Plan

Exhibit G • Wximry
ExbibiiH ■ TraiDMi^ Services
Exhibit I • A|cneyR/P with AddcndoJBs. by reference
ExhibiiJ • Coni/xiorP'Opou). by Reference
EjdiibiiK • Certificates and Aitacbmeno

1.2 Order of Prctedeoce

(n Ihe event of eenflkt or arobigttiry emeo( say of the text of the CoNrxi DocvmcnH. the
foUowiitf Order of Precedence Shan govern:

- ». Srorrc/Hrv Ccnrref/Vowjionr. form P>)7. Contrxt Agreement Pan I;

201801 Comraet Atretmcni Pan 2
tniibl All Pages:

Sy'rebroSrt' Initiab I/IQQOH P>gea.of3I



state OF r<CW HAMPSHIRE

DEPARTMENT OF EMPtOVMENT SECURITY

NHUIS MAIKTEN ANCE, SUPPORT ANOMOOinCATtONS
contract 201^01

contract agreement part 2

;

t. 1^ Ksmfobirc Otpennum of EnplojpcKra Security HKUtS M^imcnaMC, Soppoo Mid
ModiTicMim Centmi 2011-01, Pan 2 Md Pen ):

c. RfPO NHE5 20tS-OI HHUtS Maiatttaflcc. Support tnd Mcdtrcuiortit dated >Uistst 12.
2017: e^thcft

A Spmbia^sSoiutkMSvlac.PrapOMl.d«tdScptefaPc* 19.20l2.

1.3 CootrMlTcrm
flw Cewfeei Mid ett eWtgaiteie or cm FwWalwuwdii a^B»bt«am« tfr«o>*« stUr Miewwtiwt
by (tie Puniu. end the receipi of reared foiemmcm*! appfo*ete, inctudui^ bsi aoi limited i».
CoTcmor and Etecvtivc CouftcD epprowftt.

TbcCotttnci ihaO betio oa toty 1.2018 (Od 'EfTcnm Due')c»dcstcod diioutl^leac 20.2020.
The Term may be cxteadcd for up to r^o addbcooa} rvo year i«m>v CE*<Ci^Oed Tcfin(sr) op to
and Mcbdint Ame M. 2024 « tf« tote optfooof the State tubject to the Parties wrineo Bireemcat
OA the tcrmt loreach.ejueojoosnd eoMin|eni upon Co*cmer and Ceancil apptoval^

The State will eel rcqaot SymhioSyi lo coAancflee work- prior lo the Cflcciive. Ostt; hew«vci. if
SymbioSyt commcnea work prior to the EffrcHit Oaie. work ihall be peiforracd o Ike tote
risk of SynbioSytL- b the cvcei ihai the Cornnct does not becoroe cffativr. the Stm iholl be aedcr
00 obli|3tbA ID poy SymbioSys for arqr copt teoirrcd or Scryico performed.

Time ijof tbccoeecc iotM perforraooceofSymbiaSp'obFtatiees uodcr ibrCooirkel

2 compensation

2.1 CoDtrpct Price

The Contraet prkc.*mcthod of poymcRi. and icnm of pymcnr ere idceiified end more parricvbrly
described ia Contract Apccmcsl PadO. Cxhibil 8: fkUwohlt Fayai*^SthtdJt.

2.2 Etnd Toed Price Cootract

This b a HomEaclusbc, firm fUcd Price (ffP) Cemraci w«ta price end term Fcnitarioro u tcs forth
in the CoM/ao

The State of New Hatapsbsc iattndi lo loe. wherever possibte. aiitinj euiewidc loAwarc and
hardware Cowraeit to acdaire tapporiini toftwerc and baidwart.

3 contract management

The Pioyeci will rcquirt ihe coor^natedclTortsora Projeci TcamcentbiiAf of SymbioSyt and Stare
pemnncl. SymbioSyt shall providr all neccsswy resowto to perform in obl>saiioAS under the
CoAtratC SymbioSyt shall be tespORtfote for maro^ie^ the work to its tuccestful comptetion.

Xt SymbioSys Cootracl Maoo^cr
SymbioSyt th^D ctsign 0 CofiitKi Mana((r whp- shall be rctponsibte for oil Contraet
auihorieaiioA andadrntnisxraiion. SymbioSyt' Coniiaci Manager e:

201841 CoAiraci A(rccmcni Pan 2
Initial All Pi|cs: pQ
STmbbSn' Imiieli l/lO'ZOil Pa^cSofTl



state or NEW HAMPSHIRE.
DEPARTMENT Of EMPLOVMENT SECURITY

NHUis maintenance, support and modifications
CONTRACT 20)8^1

•  CONTRACT ACRECMEKT part 2

Arvind RAfttdc. Chief Opmiint
SymbtoSyl'Sohrtions, Inc.
46 South Hito Sv<«t. Umi 4

Cmor^NHOIIOI
Tch (603) 836> 2771 £»i. 202
Fm: (603) 856-8033
EMtl; en'wd^yfii4ioaysl*cxeni

yi SyttbioSys Projcti

3.2.1 CeetraciPfoitetMBS4ttf
$]r<RbioSy» ehsD ossi^ e Pvoicci who mcct» iht fcquitntats of ihc Coaoeci.
inctudiog bu* Del- Itm^ to. (he (cquiieieeno ici fonh to the ftfP •( Appendix E
SjmbfoSr»' selectieo of io Piojeci Monofcr be fubiru lo ihc oppiovol of (he Siste.
The Stste't appfovel praeesf may include, wkhoui tinimion. at the Stuc't dbcitiiotv
review of the propoied SytnbioSy) Noject Maoiter'a resume, quslirceiions. rticttnccs,
Bndbech6'0'*'*'c''*'hs,e4dtfftatcm«ew. The State may reqviic removal or massitpmera
of SymNoSys' Pn^ Manafer who. in the sole judimcni of ihc Sure, is fcaad
unacceptable or b noi performmt lo (be State's istisfaciioa

3.2J SyrsbioSys' Pmjcci Maaatcr must be ̂oaliHed to perform the ob>i|atio»tieq«iredoribc
posiiior) under Ot€ Cootrscl. shall have full amhofify to rnake bind>A| dccbrons voder the
CoMran, end shall fijnction as SymbioSys' rcprescTBD)i*c for oil adimribiraiivc and
mafugemcnl maners. SymbioSys' Prpjcci Manajer shall pcrCorm {he dvtio ic»wH
under the ContraeL SymbioSys' Project Manner tmisi be available to promptly respond to
inquirlu from rhe Stan dorinf Non^l Busincu Hours within iwo (2) heurv and fat 0 the
site OS needed. SymbioSys* Project Hanaier ithoi work dilitc^'f tac hb/h«r beo
e rforts on (be Project.

3JJ SymbioSys Adl not chantr is aui|nmcni of SymbioSyt Ptojcfl MinagD withoia
providint the Scatc wrinen jusbGcatten ond obtsinini ihc prior wrirtcn approval of the
State. Stste approvals for rcpUecmera of SymbioSys* Project Manater dtall not be
pnrcasortably withheld. The reptxemcni Piofcct Manasrr shaft ha«c componbli or
|retrtr shtUs than SymbioSys Prejen Martatcr faciA| icpUcc(( meet the rcrpurcmcns of
the Contrea. (includint but not limittd to. the reqviremcnis set forth io RfP): and be
Sobfcci to reference and bacbfrouad ehcclu described abo^c in Comrxi A|recoicm Phrt
2. Section 3.2.1: Conooer Prqfcer,Monomer, atid in Controa Agreement Pan 2. Seoion
3.8: HtftrntKt And Beckg^otutd Ottcks, below. SymbioSys shall assign a rcpbecmon
. SymbioSys Project Manager wlrhin ten (10) business d^s o' the depanure of the prim
SymbioSys Project Maniger. and SymbioSrs shall eomieue during (he ten (10) business
day pniod to provide competent ftojeet Management Services through the assignment of
a qvohncd inrcrim SymbioSys Prt^ Monager. '

3.t4 NoiwiihtiandiBg any other provision of the Contract, the Siaie (hall have the OplioD. w its
discVvtion. to terminate the Contract, declare SymbioSys indtfoult and pursue hs remedies

2011-01 Contract Agyecment Pan 2
Inittei All Pages:
SymbioSys' initials l/ltt(20l| Page 6 of 32



state OF r«ew HAMPSHIRE
PEPARTMEKT or EMPLOYMENT SECUWTV

NHUIS hVUKTENANCe, SmORT AND MODinCATIONS
CONTRACT 20IM1

contract ACREEMENT PART 2

•t l»w end CP c^wiy. if 57*nbieS]rs Nib co aui(» • Srn^ioSjrs Pfojcu
iht (tqsiftinma snd ctrme.of iht Csnnxt.

/

3XS The S]rn>t^7& PTOjra Manater I&:

lyoihi Sha^Cf. Prtsideni
SymbtoSyt.Sebcioni. tnc
•d Sewih M»bi Sovo, Unti •

Concvd.HHO)M)

T«t:(»))IJ6.T7TlE*i.«0
Fas: (60)) 936-10))
Email: lyothi^jrnibwdjrs'nC'CB'P

3J SymbloSyj Key P»di«l Siaff

XXI SymbioSys »ball tuipi ICcy Preicci Staff who can tnetf.ihe rtqaifcmeno of Ihc RFP
AppendU C: Sysum RcdwWmenJi end CkihtrobUi, Table C-T. SyutM Xepoi^cmeMU and
OetinraUt^'^ender ffttfiCnu ChtUifi. The Sutt rcicrva (he nsM tofcqp'ec removal«
rcasaipcr^nt of SymbioSyT' Key Pt^ Staff who a>« fosnd ufocceptabk (o (he Sot.
Any bock|FOvi4 cbccb thdi be peifarmed m ectordana vtih ihc Contract A|rca»eM
Pan 2. Scolon LI: fUfinme end gflc<|row^ CknU.

3JJ SymbioSyi iball net change any Key fkojeci Soff comailmcna without providini the
State writico /mircaiion and obtatoini the pticr wiiam approval, of the Swe. State

•  approvab (or rcpbccmcni of SycnbioSya Key Prajcci SbIT will not be unrcaiooab^
wiihlKld. The replacemrftt Key Pnjcci Wf shdtl have comporsble or greaier Uitis than
the Key Prc^ SafT bcm| rcpbce^ ncct the re^ircmtma of ihe Contraa, inchcdrng bat
not limited co the rexinittncnti act fonh in RfP Appendii C: SyUcm Re^irnnenB and
Dctivemblo and be sabjcct to rcfidcncc and beckcrownd thccki dcKr^ed in Ccaoaci
Apormcni Pan 2. Section 3.1: Ar/ctnee end fiocA|ro»nef ChnU.

NotwuhSttndini any other provision of the Cortirau lO the ebntrary. the Stott ahill lave the
Option ID tcftniaott the Comma. dccUrc SynbioSyt <a (kfauh. and co pumuc kt rcmcdica it
taw end In cduiiy, if Sym^oSyt faib to usi^ Key Pmjea StafT'mcctint the rtpuimfncnta
and terms of the Contiaei or if k b diaaiisned with SymbioSys'. repheemem Progett staff.

3JJlI SymbioSys Key Project Staff ihail consist of the fbOowias indivldoals be the
rotes idcittiricd kilow:

• SyabtoSp' Key ProjectStofT.
Ker^ewbcr^s^ { Rplt
Jyolhi Shanher i. Piojctt Manager
Msrcie Note* I Lead. CHem Services

I  (rfen Mbiry
t

i

Lead. Botch Technology:. Retcose
ManoymenL Rcgitssion TcsiIor

i AbinmhOos • 'i Lead. Online Technology

20)I>0I Conrrici Aitccmtn Pan,2
Initial All Pages:
SvmbioSYi'Initiab ffCL l/lOaOH Page %of32



STATE OP r>rEW HAMPSHIRE

DEPARTMEmOF EMPLOYMCNT SECURITY

NHUIS MAimENANCe^ SUPPORT AMD MOPIHCATIONS
contract 20184)1

CONTRACT ACRECMCITT part 2

I KcvMcmheffs) :  Rote j

1 VikkiNolin 1  Lcut. Bustntss Analysis ftndQooliryAssuffnc< j

j Supeuim Fsnia ; Sysiem Analysi and bevctopcr. Botch

)  Unkss gtfwrwbe auOterixed '■>« bin^ durtA| ihc torn of »hn 'Apccmcm. the Sott
ihalt coi hu% pcnow who b • SjmhioSyi anpl»jr<« e* oibcpKiidcei ceetneier, <«ho
U meiefUlly in ilw perfewwee of ihb A*Aimi*L

3A Stotc Projtct SpoQSor
T))c Sbtc 'VttD Mf^sr • Prajtci Sponsor «to shall funciicn «s ihc Stale's rtptcscnisj^ wbh
tepid to Coetraet admioiSirttioA. T)»e State PtQjta Spoesor k

Rkhatd i. UvcfX Ocpuiy CooMMsieticr
HH Cmpbyreea Security
•S Soeih Fruit Street
ConcorkNHOnO)
Tcl:(«0»22M0«4
Fm:(60))22P^44«
Eoui): rkherd.lb^mf^ltct-ffhftrr

y$ Slate Projctt Maoagcr
The Stm stui) assip a Prejco Manatee. TM Sute Pre^i Hanat^' * iubde the
(6ilo**iAt:

• Uadiat the Pieitet:
•  ProomiatthcProiEUstsiDNde;
• Oevelopint^oiectiaiatcptndeppreech;
• Workint the Sute Project Sponsor. OolT Project Minster end HHU5

Ousines Project Manater.
•  EApt>"8 v>d msftati^t oD Vcndon;
• MaoatiotS'tPtricaAtissociihd risks; atd
• Hanafrnt sekehoHeri' conccra.

The State Project Minapr ir

Oisnnc M. Carpcwcr. Oircctor ofUrKmployincnt Corapcisaiion Btircau
NH Employcneni Security
4S South Fruii StrnI
Concord. NH 0)301
Tek (603) 22t-«0)J
rsj:(603)32Mll$
email: dbn^r mcareenteri^^fknhw

201801 Contmcr Ag;cemcnl Pan 2
IniiUl All Pates:
STmbioSrs' Initials 1/1012011 Pate6of32



state Of NEW Hampshire

DEPARTMENT OF EMPlOYMENT SECURITY

NHUis Maintenance, support and modifications
contractioimi }

contract agreement part 7

3.6 DoKT Project Msoffcr

Vtt Soft ihNI usitP » DdTT Piojcci MsRi|ei. Vm DolT Projcci Mtnsgei's du)>a shaD
iftttutfe tte

•  txad iM Tcciu»ka) Atpccts of ibb Pfojcct;
• WoHi itMd in hand wilh State hojeti Sponaer. Suic Pvojcci Manager and

NHUIS dutinos PK^t Manager.
• Manage all tccbeical arti«i»ies tn««twcd tMib ihrs prejcci. lucH as:

•  Afchbccfwfe (brtMpiOjtct;

a Ooea Base AdnHAtstn^oo;

» SjrMcmBawb;
• CompeKr bpcntiom Tosks fix. checki. cemipondencc; etc.);,
•  Cngegeai^fnaoatc oDcechaicelnnderr.
• Maiataia io(S<wc and baidwafc vcnbio and patct«c; and
• Maiataio all toflwafc Hcceso.

The OolT Ptojeci Hanat>r it:

Wtiltvn Uycodt, loformaiioA Tcchaotesj ' W
HH Empbjrmcm ScceriiJ DolT
«5 Sovlh Fruit Sttcct
ContOfdlNH 03301
Tel:(603)22V4)t9

-  •Fa>:(603)22Ml«S
Fpftll; williain bvcoct/SdaitfrfLtfrr

3.7 NHUIS Btaincu Project Maoaset

Tltc State thaO tDi|n a NHUIS Butiaeo Projcii Meagt». The State NHUIS Suttncas ̂ pjeti
Maaaip/t dutie thafl racbdc the follomng;
•  Lead Uki Acecptascc Tesr.
• Work with HHES Ptoject Mantirt tad DolT PtojcctMana^
• WqA wuh all Vcfldon;

• Menage Itic NKUlS Htrrot pioco) br the Agencj; and
• Manage tig/Nrcanl imo and riakA.

The NHUIS BtainCD Project Manager is:

Roben Karitcdi. Busiacss System AnaPysi
NX EinployaKni SettM^
«$ South Fruit Street

Coneord.NH 03301

Tct(60])22M0)l
Fai:(60))22MHS I
Email: ftebcivtCanicdt0nhcj.Rb.go*

TOlSiOl Coninci AgfCcmcM Pan 2
laitbl AD Pages: pff
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STATE OF New HaM?SHIR£

OEFaRTMCNT of EMPU>VMI>fT SECUWTV
HHinS MAINTENANO; SUFFORT AND MODIFICATIONS

COMT1UCT20IS^I

contract aCREEMOT PART 2

3.8 R*fcr«DCC0ad8i<E{rooodC^k>
The n to sok cxpcfoc. eonduo cifcfcncc toecmni of (he
STmbioS;) Ptojcu M«ia(c» otf Sjmb^rs KcT F*o)eei SiefT. The Sme ttoti the
cwfidenualiiy of botliiyeeed icittniin mvla w eecordwte the Coettaa Agrtemem Firt
2. Sceiioo M: Um im/ofmerio^

4 DEUVERABLES

4.1 Vcodor RespoostbiUtio

SymbioSyi UoD be lotr^ retpoostbte fee mctiia| el} rtqetronceOt end orme and coaditione
Specifcd in tlAs Conirxi.

Sjmh^jt b roponiiblt for perfo»)b| acordini to the pronsioro of the Conifact, (RclediAt
but ooi limited to, (he trfns end condiiioo in (he RFF end Contmct Atrecmem F»m I
lhroe|h 3. The State <»ill cotoidtr SymbfoSjr* (obe whoDy retpemibtc far the pctiomuncc of
the Cootrxt work end the toll poim of contKt with rrprd to eO commctuat nuaea incfodins
peyrnent of 017 end ell cttyja'oubinf hom the Cofttnet.

A3 MetnlCDonceaodSoppon De1ivfrsbleiSe.r>ke»
SymbeSp shell provide the Sote with the MeiMcaoacrend Suppon Services/tklivcrabla «n
eccerdaocc wiih.ihc prpvisioAS of the Wofl PUn for this Cortirici. end e> mom penicuterly

in Comrect Agrremeni Fan 3. Ednbit A: Convorr Scope o*d £kU^obt*t. For
putposa of Ihie Contnct. M»utcneaoe end Sepport ind'sdn ed^eoin| ouotandins defects.
Support items rvaking jmpfomcnutiOA en^ picvieMl7 idoiiined eohsBccmcnu rt^estd, os
wcl) es prov^tng btoinco entbrsis. defect, cnbancrmerti end support kern ctcomnce for new
item tdeMificd ̂ n'ng the Contreet Tern The Work Pbn mosi inchidc coding imegreiior^
unk testing, ̂ulitjr onttnnrf. end oser tesibg support.

Upon iO submiss*^ of e Ociiv0ob)e or Service. STmbioSjS represents that it bos pcrfortned
its obiigatiom under the Cosimei oisocated with the Delivcfabtc or Service.

4J Nofr-Sofhrore ood Writtco Dc!iv«r»ble» Rrview ood Aceepton ct

After rmiviog wrinen CcnincBtion from Sym^eSjrs that • Noo-Softwve or Wriocn
Deliverable b ftna), complete, end ready Ua review, t}» Sum will it*iew the Ckliversbh to
daomirv wtwihcr it meets ihe Rapwrtmenu oullincd m Ccmracr Agiecncnr ̂  3. Cshibii A
effectStepe DetJpere^. The State will ncii^ SymbioSyt in wriiingoTtoacecpiance
or rejcctioa of the Oclnerabic within ten (Ifl) busineis days of the State's rtccipi of
SymbioSys'wrinen Ccmrcatien. If the State rtjcea the Orlivcrablt. the Sort shall notify
SymbioSys of the oann end cUss of (he Deficiency end SymbioSys shal) corrcti the
DcHcbncy within Ihe period identifcd ia the Work Pbn. If no period- for SymbioSyst
conection of the Delivcrabic b idemiricdL SymbioSys shall coflett the Denciency in the
Dclivcrebic wiihm n«e (S) btslncss days uvkis oihcrwiic agreed upoo by the Fanio. Upon
(taipt of the corrected Deliverable, the State shall have fwc (3) tntsincss days to review the
Deliverable and notify SymbfoSyS of iu Acceptance or rejection thereof, with the option lo

7011-01 Comraci Agreement Fan 7
Initial All PbgClt .fjry
SyrrAioSTs' Inicbis H'j: I/IWOIS . . Page I0-of32



statc Of NEW Hampshire
OEPAICTMEKT Of CMFLOVMENT SECOWT V

HMUIS MAirrTENAHCE» SUPPORT AKD MOOIFICATJONS
coraiucT 201 wi

corfTRAcr acreemeptt p*rt 2

exttnd tbc R^tew Period up lo five (S) idditierul diyx If SyrnbtoSff fwb to conttt
the Oeficiatfr wiOiio the atkocd pariod of line. Ctc Soie mojr. at opion, (ontiout
rc*icwin| the DcUvcnbk and rtquirt SymbioS/l IocomIduc until the Dcfici^cy b eonccied.
or wM^diaicljr unniRSU the CoanocL dcclue SymhtoSya in default, and pwnwc ui rcmedio oi
l»w and in cqaify.

4.4 Syalfm/SofhvAatTattotdod Acttplanct
$yiiuiVSef»w*e Tuiin^ AccepiMXC »»•» Oa pcfComicd a» »«<<OrtH in (be Tcm flan and
(ntftpanicntorly dcsenbedibConvacv ApceacM Pan 3, Exhibit E: Ttsiing tUqairtmtMs.

'4.S KoonHcdscTranaftr
SjoibioSjt shot) wodt b conjunction «n(b Sotc penennel in the maintenance, support and
dcvcbpflwu eetmiicx Kjwwtcd|C irvofa will bxbdc 0« dtontci made to ibe s/ttem wid>
Che iddiiivt ofoni new medukxtttoystema.solaiions, imttfoceA modiricttiona and foes to .
Che exdttng system, os «kII as any enhancements

Knowlcdtc ironsfcr tiwheds will ioctudc dctclopmcni and implemciiution of a Knowledge
Trmfcr Pbn (KTP) cmp)oyui| methods as defined in the SymbioSys* Scprcmber 19, 201).
Proposal at pafc 90.

4.6 System Sccorily

The State must ensure thii appropriate tncb of iccuriry arc tmpUmtnted and matmoincd in
Order to prmcci the insgnty aad rtHobiliiy of NKUIS. indudtng Us infbrmaiion tecbnoloty
resources. datWmrormation. and services. State resources. Information, and services must be
ivaiUbte OA art engota| with ftc appropriate infmsiructurc and securiry conoob to
ensure business continuify and safcguatd State ocrworts. Systems and Data. See Contno
Agreement Part 3. Eohbit 0; 5t<pfify fepawearfWU.

In perfbrTBir^ us wort. SymbioSys Shall cnuira that op^opriote levcb of security ore
tmpienwied or^ maintained in order to protcci tbc tncgriiy end reliabiliry of MHUlS and
Stole data and sysiems. Sce.Controci Agrecmtnr Pin 3. Exhibit O: Srcwi^ fU^wirtmtMt.

IT Security involves oO functiorts pern in ing to the sccofing of Stale Oota and Syoems through
tbe creation and defmitiort of securUy policies, procedures and conoob co»cring such areas is
idtfltificarioi). lufheraicaiion and ncn-rcpudiatioA

All componerns of the Software shall be reviewed and toicd to cnsuft ihcy proitst (he State's
hardware and software and its rcbtcd Osia ejcrs. See CoiurKt Agrccmeni Pan'3. Exhibir &
Trm'of Rtquktmtiai for detailed informoiiooer) rtQuirements for Securiry Testing

d.7 Data Breath

lo (he event of • dsto breach. SymbioSys shall coopc/tte with ibc Sttic io cemphtncc with
all Federal andlOr Staie reqiiiremenu end. more Specifically, wiihMI limitaiion, sssisi the
Sroie in f(d)y complyixg with provisioas of HH RSA 359-C.'20 end NH RSA 2tt-A:l7l.

2911*01 Conrruci Agreement Part 2
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STATE OF H£W HAMPSHIRE

OEPARTMEKT of EMPtOVMEHT SECURITY

NH WS MAINTENANCE^ SUPPORT AND MODinCATIONS
CONTRACT 2018-01

CONTRACT agreement PART 2
/"

'  to addSiioo. tofia d NHES Dl(ccb»0 2I0D-I2 ftnd 7100-lS nbicd lo rdast of
C0tr«tenidt bbnoarioo ftai) tc (elt9««dL Ptt0« note dot. msndmrf rtponint '
itquimnaw epply le dan btoeho inrvolvcn confideoiul due memioiflcd by NMTS

5 SOFTWARE

5.1 Coiloa oodO^l^c-^tlfSoRwercftotf DocuoMototioe
S4M tfinl) Ofeubt wid pvovMc SyMbivSr* SoAwm Uuam* m4
DocBfocnmioft tci foAb cn chc CbotTKi. end ponicuUAy dmr%ed io RfP AppeodU C;

ontf Dttmrobiu.

S2 Cvstoo 9o4 Off-lbcsSEilfSefrworv M»!ot«ttaoct and ̂ ppon
SftdpoSft ihsll p*»Mde t)K Stt» «id> SoA»»c Mebtcrance nd Suppon and Ma^nancc
Scrbiea ici to«d) io die Corancl. pemcaitrfy dcwibcd in Conmei Apvawt P(M ).
CahibH A:Cowocf Srppc aadO»6'«c/oWr«.

6 warranty

SytnbioSys shat) pio*id» dte Warraniy Sefvico and Wan«itfy ki fonh in i>c CootrKi. tod
'• pa/iicutulydacribedioCootftciA|rton(n»PtA).Exh»btiC;N'drrQM)'.

7 SERVICES

STinbioSjr) tAtH pvO*idr tM Strvieo itqwrtd tfidD d« Contfoci OocuntCMt. AD Scrwka tfioO
iseti. and tc puformtdL in ttcor^nct with the SpEciriCitica.

7.1 MoinlcetoctoodSnppoftStrvim

• SyflibioSp 1^0 p(0««dc the State with the maimcnence tod tuppon tenriees set forth in Oie
Conpttt. sod particoUHy dnuftcd io Coopati Agrcemeni Pen )..E«hibii A; Co^oti Sufit
endOcf^roMa.

7.2 Dtvclopocol tod fspUoicfltftJieo Servko
.S/«nb*oSfi stwil provide the Sme with the icnplcmtiiBMieo scrvieet mi forth in the Centrect.
find pQrticfitofly detabcd in Ceniroei Afrconcoi Pan *. Enhibii C: ond
Aptpf(»e««(ioo Strdft'

73 Scronfy Service*

SymbioSy* *>^11 pciform security suviec* the Sute ui forth in the ContracV. and
particutkdy dcsc/ibcd io Contrsa ApccHteoi Pan >. Ejihibi* 0; Smwify

7.d Totio^ Service*

SyotbroSyi shaU pcrforto tcptog lervica for the State *et forth to ihc Contrsi. aod ponicidarty
deacribcd ir»CoAtrKt Ayccracoi Part ). Eahibit E: frsrw^

2011-01 Conrrxi A|rctfneni Part 2
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STaTX OF KIW HAMPSHIRX

DEPAJrTMENT OF CMFLOVMENT SCCimiTY
Wins MAlNTEWANCt. SUPPORT AND MODIFICATIONS

COKTRACTIOtS^I
COWTRACT ACRKMtia PART2

7.5 WafTMiy Strrim

• SymbioSyt tluli provide wvnnfy tcrvieo (or iHe Sutc ki forth io ihc CerorKV ond
pvikvUrty dettriW M Cootnet Atrtemcrtt PRrt 3. Cxhibti C: (Po'voMiy.

7.6 Troiolos Scrvfeo
SymbioST* thoD provide ibc Sutc with otinini acrvlca ki forth in the CoMraKi. end
pwlicvUHy dCKrtbed io Contittt AtfcomeK ̂ 'rO. Dhibil H*. Jtoimnf Srrvtca. ̂

WORK PLAN DCLIVERABLC

Ao irutiol Work Pba «e Mbmiaed bjp SjrmbioSyt be|iriovo| ti pa^e 66 of U» PropouL TM Work
P)io shoU be • upwM Othvcrtblc end iholl wbdc withoot liAiwio*. ft dcuikd dcaaiption of
hew SyrobioSyft will provide Maihteoftau «nd Sopport fer HHUfS rwtnry-fooi boon per d»y. tmn
days per wctk. ftod cbrct huodrtd stxiy-T'^^ ̂  P" 7*" (Nx7x36SX toch)6to{ io nvttipit
fflodetb (Cfttmftoi, SfRptoycr. San. tavcwiCoM »ad CoOcctiCut) tod.morc tfuo 600 Kitoo. Set
•tso Coft^r•c^ Afittmcm Pkrt), Etbibii F: fPor* Ptoc. SymbieSyft tfoO opdiic rt* Work PUo t>
necessary vid at teui moaihly. to accurftnly rrficn ihc mtus oi the Project. IncKrfing withooi
Umitrioe. lie Schcdale. QftJo. Ddivtrfthlci. major milestone^ mh dcpc^neio. and paymem

-Khedule. Any such updates to the Work ptaa stast be approwcd by the Sate prior to nrtal
tecorpomien doo Coreran Agyetmeet Part 3. Eski* F: Wor* PZeit

Unteu cihertOfK ttrced » miiinj by ike State, ctonso to the Coniraci Agreement Pan 3, Eihibii
F: Work Plan than not rcJievc SymbioSys Aom kabiloy. to the Sate for damsto fCMbing from
SymbioSys* (aibve to pcrfbm ia obligitions imdcr ikc Coebici. incfodiag. without ImulBtion.
p^ormapct in acccrdiau wtih the Schedbk.

Ill d« event of any delay ta the Schedule, SymbioSys must immediauly aotiiy the Sate ia writlo|^
'dentifying Ike aanae of the deby.'U.. spcclTc actions or inaaions of SyrabioSys or die Suu
cmaing tbe pobttm; io niimatcd duffttioa period to icceaciKattoa; sad speeiTrt actions that reed to
be taken to correct the probtem.

in the event addiiiORai ibnc b required by SynbioSyl to coneci (kftcicncks, (he Schedule ikatt aoi
change imtcis previously agreed in wriling by the State, cictpa Ihsl the Sehcdslc shol) ■utamatkally
nttad on ft dayHO-day bafH to the cxKm thet ihe delay does not rcsub f^om SymbioSys' failure (o
fuinil Us obligations urde* the CentrKi. To the attni that the Sale's eaccutioa of its rnqjor tasks
takes iorigcr Ihea docnbed in the Wort Plao, tbe Schcdwk shall automaiicatly ratcad on o day-io*
day basis coramcnsurare lo any rcsulnng dday.

Hotwkloiaodiog Miyrhing to the cQrun7, the Stale daD have the option to icrmiruic (he CoBtrwt
ka dcboft, ftt Us disctciien, if U b dioaiisTrtd wUh Ihe Vendor's WoA Plan or elements wUhin the
WoA-Plan.

2018-01 Contnci Agreement Pan 2
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statt OF New HAMPSHnu:

DtPARTM ENT OF tMPLOVM CNT SEC URTTV

NHinS MAfNTtNANCe, SUPPORT AND MODIFICATIONS
CONTIUCT 2018-01 •

co^^luCT acrecment part 2

9 chance orders

TTk Sue mj dunfo e* rtvisions d 107 i>ne bjr «»«tnr» Ooft|e Qtto. Wobiq fuc (S)
bu»inc»'di7« ol SjntbioSTS' rcc*ip» oT 0 Oivtft Oidu. SymbioSjr* f>«n odvtsc Uts ii) dtWl.
ofw3riiT«p«io«e«i(c.i^ »na»c9»detmu«X'l* 0* WoA Pbrt ■

SymboSyi <ru7 le^icsi 0 cha»t* wbhtA tfw KOpc of ihc Corunci by wrinco Chtn^c Otter.
iOcmrfyint inpQd on cost the Scfantuk, or the Work fbn. The Suu ihal) tftcmpi 16 respond
I# r«%woatO 0«Ocr «»)thU (S) 0« •»

towc rki>s<od the Oon^e Orbtt if die pidic* frt onsbto to reach bi> etfteoicfs in wraint.

SyinhieSTS 007 irnusje Chsn|e Orders if HHES rcQwircs my sitttofican). previously oc^lanncd.
luid^adlinc tttm 10 bi oemplcud in • short trstcfonc impociini its schedule. AH

Qiyige Order re^ocsa Oorn SyobioSyt to the Soce. and dtr Soie's tfrcptiirc of SycabioSyS*
qirnat 'fi» 0 State requeued chaoge, wilt te skoowkdfcd and ropondod to; eidta throu^
icceponce or r^ctiotr. lo wnttn^ If eecepsed, 6e Ounge Ordef(s) shall be subject to the Cortraci^
•mendmem proem, es determined to apply by the Stale.

The Ounge Order proem as described in this sctt>or» is eei appKcaNc to performance of the finn
fa'cd price maistenmce and soppori contract wort. All tnoimcnaacc end support u^ n^uesis^
wheha dcfea, sat^ort ittrn or cnhsrwemcnt. will be nckcd via ibc Harrot software change
managemcm tool

Arty fifpirtfaru increase tn scope of work artsiag diving the lerm of (he intiial eentiaa or any
tjUemioAS ihcseof fisohing bom • change in Sote or Federal law, r«k or policy; ccoponnc
condtoooEK or due CO a dcctsioo of die State to pursue tupplcmcnul budget monia bom USDOU
win be addressed vise coakaci amendment. Such cooiroci ameadmtni wU I be developed using the
Change Order proccn described above.

10 INTELtECTUAL PROPERTY

TiUe. rights and isaitsi (including all ownership end inallcctusl property righQ) ia iha Software.
Bfld its associated Oocumematton, shall remato with Sure.

The State sMH held all ownerships tote, and rights 0 any Custom SoOwm dc«cbped m corwcciion,
with perfomianct of obligaricRS under the Coairaei, or modiOestiono to the Software, and their
associsicd Documcntatioa, inctuding any and all performance enhancing operational pbna and
Vendors* special uttlities. The State shall have solt right to product; publish, or othcrwiu vac such
Softwam. modifKatioiia. and Docwmcnislion developed under the Conrtaci and to euthorUc ethers to
doia

h) no creAl shall SymbioSyS be pmchnftd from dcvdopiag for itself, or for othcn. materials thai are
competitiac with Or simitar to Custom Software and/b* modifi^iem dc*cbpcd io conncciion with
performaoec of the Contract. In addition. SymbioSys shall be (rtc to use its gcnemi knowledge,
skills, eapcrieacc, and any other ideas, concepts, kaow.l^. and techniques <Kai are acquired or used
in the'course of its performance under did Agfccnero.

20lM>l Contreci'Agtecmcnr Part 2
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statx 0 r n ew Hampshire
DEPARTME^f^ OF EMPLOYMEKT SECURITY

NHUISMAJffTtWAHCC, SUPPORT and MODIFICATIONS •
contract 2018^1

contract agreement PART 2

10.1 St>tM>i«ttf DocoBCMtutf D»ta

An rifita. titk tnd iottroi in SuK 0» Krecm wtifc the Siitc. SjrAbioSys sh»D provide
0tc SuK acccu to eU Oecvfl>eiita.'Stttc Qua mtterUlA fcpom. end oiho vroA in pro|»css
fcUtat 10 the Conmei fSute-Ovned Docatnmo^ Upon cspWoiien or tcminBeien of
CofunKi with dM Sutt, SpmbioSpt »h»ll turnover eirSutc owned OKumenUv Sutc Ou*.
mMtria). teperu. and work pro^tsj fchtina to this Cotitnci lo'ihe State at eo addiiionaUesi
to Ok State. Statt'Owficd ODcomeitb oiost be provided is both printed tod elccirooc Ibrotet.
Botus otfw/wbe.pennitteo bp the Sutf.

10.2 SymbioSjrs* MoNnab
Subioct to t)«B provciiora of tbo Connaa, SpobioSpa o»y develop for iBctf. or for odien.
nttottb (hat etc competitive with, or airmlar to, (he Odivtrabtes. In occerdaocc witb the
cooridcnuallcp proviaion of ihb Conoao. Sxnbio$|t,th»n net diytibutt isp poduttt
coouinini or ddclue top Stitt Coefidenibl hilbnniaiofw SpmbioSpa tholl be fiee to us in
geneva) knowkdgc, skills and csperieoce. and inp'idet). concepts ki>ow.how, and irchni^no
thai ire Kqairtd 'oe incd in the count of its pcrformajKc under this Comraci, prtoridcd (tot
such is not obtained as the raid) of the debtoratc memcriutiofl of the Sute Conrdeniia)
Informtrioo bp SpmbioSpscniplopccio* ihifd pirtp coreubantsengaged bp SpfflbioSpv

Without Uffliting die Ibregetn^ d« pinio agree that the general knowledge refcrrtd to toicla
CttMtot include iaTcntotioo or tccords net tô i to public diictbsun under Hew Hampshire
RSA Chapter 9)-A. which nctodts bus is net limttcd to (he foUowin|; records of gtand pria
•Ad petit jutio: fcctods of parole and ptrdoo boards; personal school records of pupils; records
prnaiaing to internat personnel praciiccsv rauncia) mfomaiion. leu qtntiofts, scoring kept and
other oaminaiioA data use to administer • Iccnsing examination, caaminalron for cmploprnieni,
V academic examination and personnel, oicdiui, wclbm. library use. video opc>sa)e or rental,
fccords idtntiricd as conndentiti under R$A 2I2>A. and other files conainieg pcrsoruUp
identifiable iafonnat«er> that is private in aature.

/

lOJ State Website Cop/figba

WWW CoppHfht and InteDaetual Propeny fUgbts
AU rigb). tiile and intcmt in the Suit WWW site, including copprighi ro alt Ooto and
mfortnation. shall remain with (he State. The Slate iha/) also leiain all rigM. title and itOtna In
anp tccr interfaco and computu iroinictions embedded within the WWW pages. All WWW
pego end aiip other Oau or inrormsiion shall, wtorc applicable, disptap ihc State's copprighi.'

lO.d CusfOtnSofKvarrSourccCode

SpmbioSps shall provide the Siau with a copy of the source cede for the Custom SofSrire.
Tto Sutc shall rccctV a worldwide, perpcbiak irrevocable, non-exchisivc paid-up right- and
license to use copy, modify, and prepare derivative works of any custom dt«ckoped tolhrote.

IO.S Sorvival

This .Contract Agreement Pen 2. Section 10: fwr/Acruo/Aropc^ shall survive the krminaiion
of the Contract.

20IM)I Corttraci A|recmtAi Pan 2
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STATt or N£W HAMfSHtR£
DtPARTMETfT or EMPLOYMENT SECURITY

NHUIS MAINTENANCC, SUPPORT AND MDDlfICATIONS
contract 20I&4I

COfCTRACT ACRXEMENt PART 2

11 USEOFSTATE'SINrORMATION.CONFIWEfaiALITY

11.1 Use of Sutc'> loforastioo

io pcKomins Its oNi|M>ciu under the CoAtna. SymbieSys o\»y fSM eccco to iaformsiioA of
the ScMc. Mudifift State ConTideftiial bdwrnatiotw **Sta<c Conridcnitaf tAformnioo* shaft
tndude. but not be limUcd to conTidanlul cUitnam and employer ioTornution cons^ by New
Himpsbiie RSA Oiopta 2l2rA:ll$.,and tnConulioo cUnptcd from public disclotoic «ada
Hew Hsmpahire R5A QiaotO' w /He t.$. RSa
Orr^ 9t'A: S Otmprtent). SymbioSyS iball h»*c no ritbts in and shsft am etc the State
ConTidudb) tnrom»ii«» dcvcb^d oa ebtsincd dannt (be pcrtonasAcc oC or XQutfcd or

by mason of. (be Contmci. cacepi as diitoiy connected to and necessary for
SytnbioSys* ̂fforraaacc of work under the CeatracL

11.2 State CoofidcBiUl Ifsformstioo

SymbioSyS shall maintaio (be coofidetMiality of, ind protect from Bnaotborutd tdc. disclosure.
p^catiM^ and repredttctlwa (collectively referred to as '^leosc'l^ aD Sute Confideniial
tftformasion (hal becomes svailabie to SymbioSp in conaection wiih tu pcrformena of work
under ibc Contrnci, reprdlcss of its form.

Set^ to ̂ icablc federal or State tswt and rt|ida«ieraw Confidential InCormatien shaft not
Mcli^ iflformfition which: (») shal) han crberwisetccorae publkly ovaitable odter than os a
ravh'of dlsctosurc by the rectmnt pany '» bruch hereot; (ii) was disclosed to the rtaina|
pBfvy on a norv<enfidcmIal buis from • source other (hen (he disBtosin| por^. which the
rcccmaft pvty bclievo it is not prohibited from distlosins as a resuli of an oWi^Kion io;&vo»
of rte d)Sclesio0 pviy; (iii) is developed by (he rcxcivinf party indepcndcnfty of. or was
knowD by (he itcaivtaj party prior lo. my diselesuie of such infomaiion made ̂  (he
dkclesing party; or (iv) U disclosed with the wrintis consent of the disdostnt parry. A
rtcciviog party abO'msy disclose Confidensial Infocnusiort to (he ciStm r^oired Iqr an order
of aceun ofcompcttBtjBrisdictioft.

Any diselosore of (he State Confideniial tnfiMmaiion shall rcQuire die prior wtinen approml of
(be Stoe. SymbtoSys shall immediately noti^ (he State if any request, subpoena or other legal
process is served upon SymbioSyl regarding the State Confidential bdigrmainn, and
SymbidSyS shall coo^tc with the State ia any tnbd the State ondertaka ro contest the
request, subpoeits or other tegul procos. at no uddiiiorml cos* to the State.

In the cvcnl of the tmaaihorited rekose of Soic Confidaaia) Informaion. SymbioSys shall
ismcdiatcly noil^ (he State, and the State may immedistely be eatltkd t» pursue any remedy
01 law and in equity, mcbdin^ but nor limited (a, iajnnctivc relief.

lU SytsbtoSys'CoDfidealiaiInforroatioo

-Insofar OS SymbioSyS setks to rsalntain (he confidentbliiy of its confideaiial or proprietary
inCbrmanon. SytrtbioSys must clevly idcatl^ in writing ell Information- it ctoims to be
cenfideruial or proprietary. SymbioSyS acknbwledio ihsi NHCS b subject lo State and frdcral
laws governing disclosure of inlbrmailOA including but not Kmiicd to. RSA Chapter 9I>a. The

20IS4I Cenimci Agreement Part 2
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STaTI or NEW HAMPSHIRE

OEPAjaMEfn* OF EMPLOYMENT SECUfUT Y
NHUI5MAJNTENAN(XS0PP0ffT AND MODI HCaTIONS

CONTRACT 2018-01

contract ACREEMEPfT PART 2

Suu tlall matntiin tht conTidtnttHiiy of thr itfemiricd Conndcntbl Infoimstion imoCtf «s ti b
cttobtcnt witf) ippliuble Stm And fetfcAl t»w» or rt|utM>0(a. inch>din| but aoi limited to.
RSA Ctapta 9i-A, In the c«cm Ok Sutc itcebo »leqeoi for Ok mfermitioa jdudircd by
S/nsbioSyf u ccofidcwa). the SuK iholt neiiiy SjrmbioSjrf aM tpec!^ Ok drte Ok Stile <ml)
be itkttiaf tM rc^JOKd infbmmioo. S«ch limc )h«li be citcuUied to oikmr SymbtoSyi a
ftMCMbte opdoitunt'iy to ttkc step) lo pwcei Ok Mifbrmiiioft. Ai Ok tc^vca of Ok Siite.

' SymbioSyi coepcreic end 0)bl the Start wtih te'colkciioo Md rt*K* of SjrmbieSys*
»wfOww>to«K M <»• •aO'ktWMl le IIw SmM. A^y tftof* to vroAtbll •• CnjoiM fcllAM

of Ok ifirorrrMiion shill be SymbioSys' loU respomibniiy and u SynbioSyt' »ole upcmc. If
SymbioSyf faib co oboio • eeoii order cojoiftini ibc dbclowrt. Ok State moy rtlcau Ok
itifvmMion on Ok dn specified b Ok Stitt'i netke to SymbioSys. ̂mthowt my Kibiliiy to
SymbieSyt.

||.d SorvivAl

Tbb Contnst Aiyammi Pv* L Section W.Vttcf Store s Co^idtMioTtry. ahall
sorvivc icrmoKlion or conctusioo-of Ok Cortrod.

12 UMUATIONOFLtABILrrv

IZl Sure ' .

•  Stttjeci to appliubie bwi end rcptbifora. m no ennt shall 0>t Ststt be lubCe br oay
cOfdCAuCfttial. spcciAlL indffCR. bcidcrKat pvniiiiK. or cicmpbry damage}. Seb^ to
appliubie bwt end rc|ttlaiioni» the Soce'i liabilisy to SymbioSys shall not acted ibe total
.Coftinsi price set forth in Conooct Aptantn, Sedion I.I of the Contisu Agrtcmeni Pan I.
Ccncrof Prd*ajdni

NorwiOoBAdini rbe forctom| and any prorbbo of thb Conoaci to Ok con'uary. m no event
doa the Slate waive to sovcrcljo immueiiy or eiy ipplicabk dcbaao or unoHinitka.

20II4I Contrui A{ramcr)i Pan 2
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STaT£OFNCWHaMPSHIA£ • •

' OEFARTMCrfT OF EMPLOVMDfT SECURrTY

hHVtS MAlKTEMAfCE. SUPPORT AND MODinCAllONS
CONTTUCTIOIWI

contract aCREEMEKT PA^T 2

Il2 T^Cootrwtor

SBt)eci t6 ipplictbk bw} iod' (tiobtioiu, SjrmbbSjri jbili not to lUbk for toy*
conscqgtniUX ̂ ctbl, indoco. tacidtnoi, or txnnphry ditmiBi tod SjmbioSjrs'
likbaluy to Ok Swk shot) oci c«t«td two imms QX) cte CoiiRvn ̂ kc fa« cacb oma m forth
«n Cortftoci AyittncM. Section t.S of the Contrxi A^rremcm P»t I. Crncrel trcmticft*,
Necwkhsunding the fbrttein^ the timitfitioA of liability to ihis Scctieo 12^ »hall n«t tpply lo
SymbioSy*' otdrmniTiulioAoUipiiom tcl Tofib i» Ihe Controci Ag/temcoi P«n I.
ffO*t*<ana, Secileo I): AeAnw»yicw#o«v connotnUftltiy •Oti|*(tero In Cownct Agrwmen*
Pan 2. Section M: (/m cfSton't /i^erwwiien, CofftdtntMitf, data breach obUptoAa «
Conno AfrccmcM Pfen 2. «.Y; fircorh; end tcruitfy mbtitttrttm obripiicns in
Coona Astttcaeni Put >. D: Sertriiy «ktich itoll be BoUmittdL

123 Sute*e loiDocuty

Hetwid^tendins ibc fartgpin^ oedtinj bmin coneained ihall be dccwed to conaiiniu o waiver
of the lovucltn immuaity of the Sate, whicb immuAicy b hereby reserved Mt the State. Thb

. coveoaM ahaU aurvivc certnination or Contraci eowluaion.

12.4 Sorviol

This Coeeta A|fCctBem Pan 2, Section 12: iMtiwIoo UebiTuy thati torvive tenninasiea or
CoAtnci conctusioa

I) TCRMtNATYON

Tbb Section 0 shall survive the tenmniiion or Contraci Condtoion.
/  '

12.1 TcnoiDOtien for Dcfauli ,

Any oDc or more of the foilowini aco or oismions of SymbioSys shall coroiimte i» evcrtf of
defasb hccgnder (^«cnt of OebelO

A failuie to perform the Services wtisfactvily or on schedule wiihoui (casonabk
jtdtincaiion: .

b Failure to tubroii toy rcouocd repon thai is nattrbl to the perfomonu of die
Contract; andfor

e. FailurctoperfcrmaflyOthcrcevcaant^icrmOrGonditionofthcContfaci

13.1.1 Upon Ihe occurrence of any Evtet of Oefauti^ Ihe Siee may like any one or more, or
all of the folloviAg acrioas:

A Unksa othrrwbc provided ia the Contract, the State shall provide SyrnbioSys
wriffco notice of dtfaub and rc^tirt it to be rcsacdicd wiihio. in the absence of
a greater or lesser tpecifluilon of tiroc, ihiny (30) alor^sr days fron the date
of notice CCurc Period^ If Syn^ioSys Uts to cure the dcfiub within the
Cure ̂ riod. the State may termirtate the Contrici elTeciivc Iwo (22busiac3a
days after giving SymbioSyi notice of ttflninaiion. o its sole discretion, trcit
Ihc Contract as breached, and pursue its ircmtdiu at law or in couily or both;

lOII-OI CprHraei Agrccnxru fan 2
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state or NEW HAMPSHIRE

DEPARTMENT DP EMJ»LOYM£NT SECURITY

NHUIS maintenance. $UPK>RT AND MDDinCATlDNS
contract JOIMI

contkact acrccment Part 2

b. C»*c SymbioSyt • wnntn neiicc spKlfying the E*cni of Oe&oll ftotf'
ftaspcntf(j>$ HI pi)ineao to bt matfc ondcr the Conoan tod ofdcrioc thai the
pOft'en of the Contrttl prke «fhtch woutd otherwise iccrae to SyiribioSn
dwfinft Ow period firoA t^e of tuch notice until euch lime m the Smt
dmrmbcs tfuit SymOioSys ha euted ibc C«cai of DcftuO tfitti not be peid to
SymOioSyt urtka the defnwb >> cured to Ok full wtisfociioAof the Suu;

c Set off tsaimi toy other obb^lcm the Sau may owe to the Vendor toy
diTOics the StBtc laflen by msoo of toy E«eM of Dcfaut);

d Ti^ the Coovaci a -OreKhed tnd pursue toy of ia remedies a b* Or In
cqoiiy. or bodt; oodbr

«. Ptoepre Services that etc the iwbjeCT of the CoAfTBei from tnoihcr sotMce tod
SymbioSys shall be liable fb> reimbersitc the State for the cost of ̂taeemcot

-  Services. trH tH edtnioiitraiiwc costs icaserabiy tod Arccify rtliicd to the
Rpbcemem of the Cordratt tad proctmoj ihc Services from toother source.

'  toch n costs of competitive biddm^ mailifl^ td*crtisio^ tpplictbic fees,
charto or petabitt. a^ sufT time coso; tD of which shall be tub^t to the
limitation> of Uabilify set forth it the Cootract.

I3.t J The Vendor shtO provide the Succ with vwiiteo notice of defauh. tod the Soce shall
cure the defeull withia thirty ctlcnidar (10) dsyt.

o

IXIJ Norwithstantfoft die foreyoiai. BOthmg hercia cortoiflcd shen be deemed 10 coflstiute
0 Moivo of ibc sovereign immunity of the State, which imrnuniry is hereby reserved to
thcSote. This covenaM shall survive lennimtioo or Cootract ConeJosion.

1X2 Tcrosiottien forCoovcDiCOce

IJX.I The State tnty ti Its tote diieretion. icndinttc the Cootract for coovenictice, in whole
or in port, by 8^^ thiny (M) etteadar days wntaen notice to SymbioSys. In the
event of t tcrminitioo for eon««nieace. the Stsk shall pay SymbioSys thc'|(re'cd upon
price, if teparotely sated m this Contract, for Oilivtrohlcs for which Acceptaocc hss
been gi^en by the Suk. Amoemt for Services or Deliverables provided prior to the
date termination for which eo scparaic price b srated under the Contract shall be
psid. in whole or in part, generally in Kcerdsnet with Comnei Agrtsmenr Part J.
Cshiba 9, Dclivoabte Psymcru Schedule, of the Centraci

iXlj Ourmg the tlarty (}0) ealcndar day period. SymbioSys shall wind dowA and cease
Scrvico as qutchly find, cfficicnily as rtasooably possibk. without ipcrformmg
untfoccsSBfy Services or fictWitics end by mtnimaUg itcgsiivc cftcca ors the State
frtxn tuch winding dotVD and ersiM ion of Servicev

TOlMi Cowracr AgiumcniP»rt2
Iniiial All Pago.'' . .
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state of hew hampshtrc
DtpARTMEKT OF EMPtOVMENT security

NHUIS MAIKTCNAHCE. SUPPORT AND MODIFICATIONS
contract 2oiaoi

contract ACREEMCrfT PART 2

I3J TtnsiuiioflforCeeflietoftBUrot

I3J.I The Sute tnay itminftic ihe CoAtroo by wnactt doikc if it tfctcnnino th«t • cpnflki of
imcftsi utMA inehttfm^ bio oet Itmittd to, O viobtion by eay of ihc ponia hneio of
•pplicobk Uwt oho in public KovoitloM and procurcncns and
pcKbmsne* of Contiaca.

lo ucb e«u. ibe Sate ihtfl be entitled to o prorated (efund of cuncni
Ocwclopwefw. »Mppa«v anO makMcfwnc* com*. Ttw Sum ttoO nay *0 oUKr coMfucwd

paymcoo thai «w)d ban bccoow due and poyobte if SymbioSyft did not knoM^. o»
icasonably 6d not koo». of the confiia of tntmfl.

1X3.2 to Ibt c«on) .the Contjaa b itnninaied es piovidrd above tvcd open a violas
by Sytnbio^rv ihc State ihaD far cnittled to pmae the tatnt rcnc^ atpirm
.SyiabioSya o it coold panue in ibe evcal o( a dcfiutt of the Centnct by
Sytn^oSys.

13.4 Tevmittoiioo Procedure ^

13.4.1 Upoe tcfminaiion of the ConTract. the Stale. »o addiiien to any oiho ng^
provided in the Conuaa. oiay rcqvtie SymbaoSyt to deliver to the Sate any
property, mcluding withowt timiiaijon. SofSvare and Wriiitn OeKvcrabIcA for aecb
pert of the Contreet as has been tenmaged.

1X4.2 Aftci ftceipl of a notice of temisaioo, end ucepi as etherwbc dirceted by ibc
State. SytnbioSysshaD;

a. Slop worb «ndtr the Contract on the date; and to the euent specifcd. in the
•etke:

/. h. Prempily.bvi innoeveni begcidunthtny 06)da3^»lltticnmn»tien.ctrmi/ote
its ordcn and subconoaco tetasd to the vert whieh ho been icnotnatrd and
stnk all ooomdtng liabiliiiea and all claims arising o«t of tueh itmusaiion of
order* and subeonnacts, with the approval or ratirication of the State to ihc catcm
rcooircd. uAith approval or ratilicaion shall be fral for the pwrpese of ihb
Section;

c. Take ftich action as ihe State tfrccls. or as necessary to preserve and protect the
property related to die Contract which b in the possession of SymbioSys end b
which (be State has an taiereti;

d. Trarofcr title to the Siaic end dcCver in the fflarmtr. at the tlma. and to the tatcai
direcicd by the State,.any property which i* leQvired to be fumlshcd to the Sq*c
end which has been accepted or rcQucstcd by the Slut; and

•c. provide wriRcn Ccnirieatico n the State that SymbieSy* has tuflcndcred to the
Stale an uid prDpcrty.

20I4OI ConirKi Agreement Pan 2 . ^ '
(rtiiial All Pages:. qo
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state of MI3V Hampshire
Otf ARTMEIfT OF EMfLOVMENT SeCURTT Y

NHUIS MAirnXHANCC, SUfPORT AND MODIHCaTIONS
COKnUCT}018H>l

contract AGREEMENT PART 2

t Assiii b Trtftsliion Scnrkc3» a iwonabljr rcqvoied ^ (M Sote si np
tddiMfls) COIL

U chance OF OWNERSHIP
In ()m cvcm tfiM SymbieSyi should cMotc ownership for sny noon whMsocvcr. Ihc Sttte thsU hove
Dk eptioA of ctfuioiwM under ihs Cenoeci wiiH SymbioSn. tocccsion dir &s&i|r>s for ihe bll
IVOUiniOft *»* ConO*r. COMinwIna Midcr U* ConnKi wlOk SymOloSy*. U» lufteiiers Or
lOiitns for such period of liatc ss dcurnincd occcsssry tf ihe Sttic or tnunedisidy Uimtnse dv
Conmt wiifaooi UsbiUcy to SymbioSyt, its toctnson m assifia.

15 assignment, DELEGATION AND SUBCOiNTRaCTS
SynbssSyi thsll oci euicrL deiegnc; ttAcontrsci, or otherwise innoRr any of iu intcfcs^ rights, or
dutio ttodtr the Conoect without the prior wrmen cooscm of the Sute. Soch cement iholl not be
Bwaaocttbiy withheld. Any ettcmpt^ trentrer. Bsslgimxnt, dctcgoiofv or other tnttsfo
withowl tM State's prior wrincn comem ihiD be nuli void, ead nooy comiiutc en event of
deCeuIi eiihe sole discxctioA of (he Stett.

SymbioSys shell fcnetn wholly ropoRS^, for performencc of the entire Conuoci c«tn if euigncci.
dcltgNCS. SBbconoacior). or otho ovtsferccs TAulirO ore locd, unless otherwise egirccd to b
wfilipg hj Ihe Scee. end the Assigns fully osstm in writing iny end ell oNigeiions ond li^illtks
onder the Contact from the ERative Oete. hi the ebiencc of • wriaoi essurnpaioo of fell obligpiiem
tfA Kabilitici of the CentrecL say pcrmilted esugiuncnt. detcptioo, lubceetran. or other tnmftr
sheir neither relieve SymbioSys of ony of its obDgstions unda the Contract nor affect any mmcdics
evotlable to the State againff SymbioSys thai may arise from any event of default of the previsions of
the cormci The Sue shall cen^r SymbioSys to be ihe sole point of contaci wiih rcgird to all
Cpoceciual oitftcni, including psymcni of any end all charges rcsuhingfroa) DtcConrract

16 DISPUTE RESOLimON .

Prbr to the raing of any fbrrail proceedings with ictpesi to a dbpuic (other thon an aciion sechmg
Mjunctin relief with rrspett to Irtclkcnial propcny rights or Confidential Infisrmation). dsc pony
belitvieg kself aggrieved (the Invoking Pany") shall enli for pogroiive msosgtmeni involvcmeni
ie the dbputc ocgoiistion ̂  wrincn noikc to (he ether pany. Such ooricc shal I be without pr^udicc
10 iM Invoking Parry's right to any other remedy pcnnincd under ihe Contract.

17 GENERAL PROVISIONS
r

17.) Travel Expfoscs

The Stare will net be rcspoosibte for any travel or out of pocket ctpcmcs mcurrcd in the
perforniartcc of ibc Servicci.

The Vendor muu assume all travel and ralitcd expenses by "fully londing" the proposed
labor raits lo inchidc. but not liRHicd to: mcaH. hoiel/hoiotng, airfare, car rentals, car
mileage, and Out of pocket expenses.

)Olt-OI Contract Agrccmenr Pin 2
fnitial Ail ̂ ges: 17(7
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STAT^ OF HEW HAMPSHIRE
DC? ARTMEHT OF EMPLOYMEHT SECURITY

fOIVlS majioxhahcc. support ahd MODIFICaTIOHS
CONTRACT WIMI

CONTRACT AGREEMENT PaRT 2
I ■

I7J WorhHoun

S)rmb)oST» wtti be expected to ̂ »idc tcivko ooa ooly during nemal busino} bom but
onded to run dcvclopmau end test bsche>» Wppen production battb, biweekly end ork-

dcnitnd cmergptcy bwlda, boidwvc end MAyerc wpgradu ihM impKt ibc «ppUxtieo, end
OofT servo fnaintcnonec wmdews. See CoMroct A^cotcai Pen ) Eekibit A; C»ioocr
Scopt and2M'«rra6<f*. • •

ITJ Project C^tpmcat

Tbe Sure win work with SymbieSys to deurtnim tbc rcquiiciaertti fat providing dcafcicp
conputcn for SymbtoSys st^. TH dcsktop'compotery provided wD) Include but noi
Umittd 10 Ote foUowirts softwoe: tUnlvem. Crypst RepM De*clope?, RaD. EcHpse.
Harvco. Oracle Client Softwm. Beyor^Compart. Toed. AeuCobeL

The daktopo povided wlU be located n the Sate end aucsMd by Symb^ys vU teeurc
VPN. SyrttbioSykUroponaftle forseppljiingdnkiopootthcirtettiori. The&t»c wUIdio
supply 0 iwbl<{Wiciie» priAttr/copicr for tdc by SymbioSys suff.

|7.4 Acccii/Coopcrttioo

As explicable, oid rcasormbly eccessary, end tubycci to the eppllobk State end ftdcnl lows
end leguUlions end romctiorts imposed by third ponies trport the Sutc. ihe Stale shell
^vidc SymbieSys with ecscn to ell ptogram fiks. librarlja, personal computer-based
systens. software psckogOt nctwoA syficms, sccuruy sytiemi. end bardwarc es rc^oircd to
contplete contracted services.

The Sim shall ose rtaseoable cfToits to provide ipprouels. euthorlbtlons^ ond dedsloAS
reasMobly tmccasa/y to allow SymbioSys to perform us obilgatlons uodcr the Comrao.

17.5 Reqoti^ Work Procedures
All work done must ccnfomn to naodaids and proeedurcs csubllshed by the Depanmcru of
Iftformatioo Tcehrwiogy and (he Siaic.

|7.6 Cooputrr Use

In considemion for rmmng eccess to ead use of the computer fKlliiics. rtet««rft, Seemed
or developed loftwerc. software malmaincd or opcrsttd by any of the State cniiticx systems.
equipmeM. DKitmcntitiorv. Mformaiion, reports, or dam of any kind (hereinafter
'infvmation'X SymbioSys u^dersunds and agrees to the fortowtag rvica:

u. Every Auiterizcd User has the rtsppmibilify to ausrt ibc protection of information
.from onauihonsed acccxs. misuse, theft, damage, dutroctlorv modificaioo. or
dbclosure.

b^ loformsiion shall be used sHdy for supponlng ofTtclal Susc business, and ell other use
or access b sricily forbidden iochiding. b*t not limited to. pcrsorul, ar other private and

.nw>-Scate use, and at rro lime shall SymbioSys accas or aticrepi to accus any
ioformatioo witheui havrng the express authority to do so.

2PI9-OI Conrrect Agtcemeiu Pan ?
Initial All Pages:
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STaT€ or HEW rampshjre
oepartmeht of cmplovment security

KHUIS MAlNTXKAHCt,SUPPORT AND MODIHCaTIOHS
COKTRaCT 10)8-01

COKTRaCT agreement PART 2

c Ai no bmr ihH) access or ettcmpi to eccos any tnfonnatioo in a caam
MOmbiail wiU» the ap^nd poticics; procedure^ and ht aycsncno tttetin^ to
ijotm cfiay/kcesx

.d TbMaUsefh»«* lkcnirdde«etopedorbeirtte«alB8icdby ihcSutecanaetbc ceoMd.
diared- distributed so^lkcwd modifcd. it«<rsc co^inccftd, rcnitd, or toU. end thai
•i all ttfDo SynbioS^s nuei use uttnosi carc to protect and keep s«th software drtcily
c^nacMMt b» it* accM* Mjr wHcr Aprccwwn* «mcKiAa ̂  ih*

Only eqstpmem Of seftwfl* owned, lltcescd.0* beinge»»hi»ied by the State.can

tc used by SymbioSys. Pcrwasl toflwtfe foKladbg bul not limiicd to pobntop sync
saftworc) shati oei be imialkd oo coty co«iprncni.

a. Thai if SymbioSys p found to be in noltfion of any of the ibovc-siiicd ruloi. the Ui«
etay bee rto»««l fwn the Stau ConbMl. endibr criownat or <*vi) pmecuiion. if the ao
coasiindesa viotoiionof bw.

17.7 Um '

Moit Df^ Other ekctroaie cotRotonicaitoa ncssagiag systems arc State of New Hamfahim
propciry and ate to be ascd for business pu/peso only. Email Is dcHncd u "intcmal Emsd
systtTBS" or *Scatt*fuadtd Email lyMms*. SytnbioSys eadcfsiands and agrees thai use of
email shall follow the Sim standard polky.

17J tolcnseiftotraoet Use

Tbc trticrDofliurmci nay be used tor-ecccss to end disoibutloo of informstio* is drca
upfioti of ll« busiiKls of the State of Hew Hampshire aceordiaf to State standard peKcy.

17.9 Rtgototory CoveniBtDS Approvab
SymbioSys shall obtain dl nctcasary ttd epplkabk rctddory or other |o«cmmcmal
approvsb occcssary d perform io.obfa'|atiom tmdtr the CorttmcL

|7.tD Forte Majeort

Hciihcr SymbioSys nor the State shall be icsponsibk for debys or faikrcs in pciformanee
rcskdiing frmn cnnis beyond the .contm) of suth party and wilhoul bull or negligence of Such
party. Such events shall include, but aoi be limited m. acts of Cod. tirilua, bck otfS. rieo,
and acts of War. epidemics, ecu of Gonnuneoi fue. power failures, nucica* accidcao,
ewthqyako. and urtssually severe weather.

Except in the event of the foregoing Force Majtvrt cwcnii shall noi include SymbioSys*
inabiliiy to hire or provide prrsortael r^cdcd for Syiubio^s* performance under the Contraa

• 17.11 Insurartce

P.ll.) SymbioSys shtlLcemlmK to nrnnaio cuncm levels of insurance as provided
ondcr the previous contract and as shown In Conuaei Agftcment Pan ).
Eahibi) X: CcnifKetcs and AiCichmcnu. Sec also CoauKt Agreement Pan I.
Form.P-}7. General Provisions, Section U. Insurance. ^

20IS-0I Gtntrad Agrtcmcot'Pan 7
Initial All Pages: '
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMEffT SECURITY

NHUIS maintenance, SUPPORT ANDMODIFICATIONS
CONTRACT lOIS-Ol

contract agreement part 2

17.11.1 T)k A^RD trounncc CcnificBC should non ibc Ccfiiric«ic Holder U the lo«^r
tcfl hMd block Mludioi Sate of New HAmpihire, OtponmcM Name, oonw of tk«
indiviAaJ ctspo»»bk fot Ibe ftiodiot ^ COMncB ifti bd/ber addrm.

Sott ofNew Moaipsbtrc
OcparrmcM ̂  CmplojMm Sdcutify
Cocmo'csiorter Ccor|c W! Copadb

*  4$ SeatH fntit Smc*
CoMOcd.HH 03)01

17.12 EabibHj

T>ic EihtbiD rtfencd to. io and anacbed to die Convact ate iACOrporotd bjr rcrcicncc e> if
tnehidcd in (be teal.

I7.IT VcouffMdJorbdiction

Any action on ther Commi tnay only be btow^ ta die State of Hew Kampshln Mcmmac k
Cour^ Superior Cowti.

17.14 RccordiRctcoliooiodActtuReqoiremcols

' The Vendor ihall ttN* ̂  ̂  coodkicBi of ol) apolkabte Suic and rcderol towi ̂
ccfub'tioas, wbkh art incorporated Herein by ibit reference, rcsardini memion and oetea
requatmcBts, tncbdiag without limuib*. rttention pdicio eOASbtcni tndi the Federal
Acgubkivi RcfHlaiioas (FAR) SubpOA O. Vendor ftetords fUtemioa

TIk Vendor end oay Subcontncton shall msinraiB bQohi. records, docurncnts. and other
evidence of eccOaMtin| ptoccdores end praciiecSk which properly and sulTKicfiily rcflea ail
direct ara) indiftci coso iovoiccd in die pciformnce of their respective obl^iom under the
Coetioct The Vendor and any Subconnriars thai) main all tuc h recordi for ditet (3) yean
foi)owifl| terminotion of the Contract, bctoding my uscnsiona. Rccorda rebtag to any
btigpiion Marten regarding die Coraract shall be hcpi for. one (t) year fiHIowtng tbc
Itrminsiioa of all tkigaiioo, iakhidiRgdic tciminaiioa of all appcab or ihcupinrionof the
appcabpc/iod.

Upon prior notice and fbtject lo reasonable time bamcA all Such records shaO be Subject to
impcctioA etanunaiiorv audit and copytog by personnel so auihoriecd by the StHe end
federal ofTcbb so audiorietd by law. ruk, rcgwbiion or Cemraci. os applkabk. Access lO
these irons wiD be psovidcd wtOtin Mcrrimack County of ihe State of Hew HampshHC. unless
ot)«rwfse agreed by the State Delivery of aad access to sach records shall be aino con o
lie State during ll* three (3) year period Colbwing terminaiion of (he Comiaci and one (I)
year term foltowiiig rnigaiion rebtmg lo the Contract, iflcludin| all appeals or the cxptration'
of the appeal period. The Vendor shall include the resord rttention and review requirements
oflhisSCClbninanyoritssabcORirans. i.

The State agrees thai bcokx records, documtnix om) other evidence of accouming
procctfurts and pmiiccs rclilcd to the Vendor's cost'yrvcture and profir faciors shall be

20IS4I Contraci Agrccmcru Pan 2
Initial All Pages; HQ
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/  ̂ATC OF NCW HAMP$H1R£
DEPARTMENT OF EMFIOVMEKT SCCURTTV

NHUIS maintenance, SUPPORT AND MODIFICATIONS
CONTRACriOIS-OI

contract AGREEMENT Part 2

nchidttf from Suie's icvk* uAt.cu tht tav or tf*y ether Scrvka or Dcltvmblu
provided ondcr d« Contraci b caicobsd or dobcd fton the cost soocrore or piofit facien

17.15 AccooDtbc Rcquircscolt

The Vendor shell RMnutn on •ccoemm| STStem in acconSMcc with pmcrelljr eccepicd
«eou«uifl^ principkx The ccoO appKcebU to the Conoaci ah»ll b* esccruirublK rnm
ih« tcco«0«<w»| tyttcm and ihe Vendor iheU wainreiw leccwds puRtnin^ to ttic Seivico
and aD other eo«> and csptaditwrev

17.16 Sonrivel

The ttrms» conations wd «r«fremio coRtMod tn (be CoetncI thai hy-ibcir OD«oi ut
mtcndcd to surrivc the carepktiert of ihc poformance. coacclUlien or tenrnaoiion of tfac
Comnn shell lo ivrvivc. ieebdinQ. ̂  no* limircd lo. ihe tenro of (he ConiiKi
Agrccracni Pen 2, Seciiott ID: Intcllec&al hopcny; Conoact A|ifxtncni Pen 2. Secrion
II: Use of Slate's hfonosiort.CoftridcMi^eTiCo'tt'vl Aiftetnent Pan 2. Section 12:
t«miutiooorLUMil)r; Coatnkt Apccraero Pen 2. Scciion 17: Ccncrel.P»o»bions: and
Conmci Aircemcnt Pan I. Section 12: hdcmmRatioa «>hich shall aD Sorrivc the
tcrmifotion of the Contmi

20IS-0I Contnci Aytemcni Pan 2
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state or KCW HaM pskire

DEPARtMENT OF EMPtOYMEHT SECURTTY

KHuiS MAfNTENAMCC. SUPPORT aNO MODIFICATIONS
C(VfnUCT 201641

contract ACREEMEKT PART 2

TERMS AND DEnNrrtONS

T>k rotlowmg pmVtl conntcitog ttnm tfcGaklom eiccpt as tpectfically noted <tsc0ttn
initiadecuoicRt

Nn«B Awd dv Si8« (ba » OtftvoaMt ta» ̂bficd Aconxoncc Tcp w Bcoicw.

Acnpuaca Lefw* An Acnpwvo Uncr prondctMtkc frointhc Sittt dw • Oeimr^ has soiitncd
Aecnancc TcHser Rcvtc*.

AniMiBH >Nrt><

Ampuaa Tai PDn TM oiiniiiiioi Ta Pbn prR^dcd ty ttm >fwOm ood a^ocri to Op da Sa» nw
dociAo at a oinniA. <M ipoclfic Acce(«BWB process. CMoia. Md SdKdolc tai
DriMmbha.

AtRpOon Toi m4 Tcsd performed 10 dooniaK dM AO Ovfcns uip i» dK tpN^adoo SoftuiR or da
SrSMTTl

Ac<«nC**tf«*

AgrvM** A conttao duip CMCutedmptevcd Md Icplly billing.'

Apotadit Seootaetntarr maiobl ibM i> coiWatd tod emnded at tbe bock of a deeweiese.

AltA QweslooeneomptecoeasefipptitttieoeiehercifewwtaR ilw does oct sap
oarmcni.

Audit Trail CapRti and
AoahvU

S^dOAsdn idptfificatitft yd porwtorwg ofacrrmio <nU>in an tpplioiicp or typcn

BA BoinasAralru

.Bmcft or SffiMb •(

Sofort^
Uatowbl «td wMudiortttd ^ unuKryptcd canputcnxcddtia dat oaarianp
eemprofnisa (be iKunrjr. coafidcintilirp (v intcgrirp of pcnosai lofbrBBilan
miotsaed bv a Deton or cemmcrcid cattrr.

BlU Bcnrrro Ridtts tmcrview

xcr CoBtinucd Claim Perm

CCP Owift Comrel Piocedaru

CcnlCotioe Rk Vodor's ufiflcndalamien bO st^fsning and umoa> OecsnKitaiieB
(iochdiaf «iftDuiliaiai>a>iaifiSBttsoii^iab!c)tbsidK ̂ tcndarhaswtAnd
dfti^fnta ofibc Oe^itr^ and cotificd ia iT»£aea> lor epdl'oblc Am^oea
Totint or Renew.

OoottCoeirol Poma) pfotoa If inkiHwg ctaa^ lo tbe pmpeoed teAcion or proem enec
dmioemni A» bcxuA.

Cb>off« Ordtr Fermd deetimcMaiicn pnpmd far a cropcMd cbanxc in dtc Spccificsierti

CM Confottfsiie* bbnetoncm

CdOcctlCMr Cax managouon tpucm medute wiihirt NHUtS for CoHtoieos Uaii le (Moagc
celkctieo aobritia arrdttnmtc concspondsics to Aiiurs owing monio due to
orcreaid beMPcs or endoo^ tae obliotioni

CompinioA Da4i End date fordie Comraci wkieb may be tubtst to mooiw '

Cenfidrotial lofoniaiio* (aformaiien rtooirtd to be kept CenrateMial bom cmoMheriud dtacJocare vndc dt«
Cm<V8Ct. «

Coetrac* An ipprond Agmcmcio bcnKci tl« Sate of New Hampshire aad o Vendor. «Aich
crcato bindint oUipiimo for cacb ptny i» pofem as tpceirtd io the Coeno
Documents.

CMtrad ComhtfioB Refcn to tbe contkdion of tlx Concvi. for aoy rcasai, Inctuding bm aei Knlicd ia tbc
tucrasfol Conoaa cornptdion. icnniatiien for connnlenR. or itrminsiien for defauh.

Centrac'i Docooroo { Oecsneto dot eemonu tba Caoosa

20ll'0l CortfKi ApccmcMPtn7
IniiiarAll Pages:
SyAttioSys* fniitnts I/IO/20IB Page i^orn



state of new Hampshire
DEPARTMCKT OF EmKoVMCNT SECURITV

NHUtS MAiNTENAfiCE. SUPPORT AUD MODinCATIONS
CONTRACT WIMI

CONTRACT ACRIEMENT PaRT 2

Ostmi Mwit*'* The i8ni>r«d 67 the Sutt the Vcrte |h»tl be RspoAjife^ Ibr ail
eenv»nala«heni«ionadadMitSrBi«nef(heCeno«a TTtoeaaperoiMitioihaD

oei be ViiiiinTin|»nfiiiirn Ctfmo OD(«aciuat*on. ebosuni
app»o*<h. 0icJi«8( CMO Md paTosma. and rvpoeeiai the penio in nO Cmbtbo
ediitwwBna'Kw aia^tiex

CnetTMtcd Vca^ The Wwdw wfw piepeeal w <eew «-u nwwded d* Cweeci wi* d* 5oie and who
»T»»»:bb CariheSen'kaMdOclivmblcaefihcConanci.

Cewwfile* Te* A ten 0«i •«>(» Ht-wii taoipa cofmoty mka dMn tVww • kpacy iyno»»
md tt copwoti b to fem 0)31 an be laetf br (he nr* frsw

COTS Canaeoal efl ibe Shctf'

CR OunxcRcoxtcp

Csn Pirietf The thbty 08) day paSed(eil><«B««nttmMii6obfln of a deCa«i> *t(hm«bi(ft»
CBRVsa^ Vcntfa obc the dtteb idbaiTcd

CosMa CwlW C«dc dmtopcdby Che Vate tpedfAUy fvchbpajca (erchc Sqttef Hew
HarasohifC.

CvatMn 5*0vnfc SeOwtfe dc«<l«pBd by the Vendor tpecifiony Car dtia proiect (v the Siue of Hew
Hvaoshirc.

CWC

Ot*» Suic'ftrccerdv ftln. brma, Dod and aba decuDciKi a aCaromia^ in cbho
ckoraiic a papa (ba t»ai be tacd Aooncmd by Vada Antflf the Censio
Tom.

08a Oatibese Admasffoa

Oaftfincia^bcO A (aitm. drficiaqp. a dibo in • OeSaenbk foubini in • Oebrcnbtt. (he SoOwoc.
a da System, oa CB^roTaiet a ia Speci/kiMm.

Clia A DeCcMMy •> Softwam • Cniia}, das aa aOnw SytttA t» epemtt. no wab
roenit. dcsonda amcdioc aaiau Wnoen Ooeaneeuiien • stbib^ sipnriost
patiem of laromoiienaaaiauUifible to Star. Nai SoOwtm- Services were
tnadeqaee Bid rc^nrc rfpcrfanasn of the Smn.

Cbs B Dffiency • SeftwBt • iapeiOM. doo foi oepopovioa o^r dm a a
•ab amwid and uaa 00 peferro oaki; Wirixien Ooewnemoilai • patens of
■damsien am ewssbtQ ba ea «WM|h to eak< (be decwneni a>iriicl%kk; Hai
Softwae • Services woe dcfidicM. it^nrc iranAin^ ba dona rnpibe R^Cannancr
of (hi Service.

ChnC OcCcicocy^ Software •ntMaal.coamic infnro/c.nuiimalcft'eeion
System, lew pnaby andfa art on esc Systm^ ktelttcn ORamenuMn • eibunol
tftanto n^bcd and of oina cdiiint osam: Hen Softwoe • ServkesVcquft ady
miner rrwoAiaa and ttonafcowifefe'pafameoee ofibe Seme. !.

0«li*cr«6*a AOtlivcnbkiseny WnftnKSaftwcrc.aHa>>Software Odi«aBbk(kito.icpai. .
osmnl. bBdk.aberXprevbkdbythe Vcndia to (be Scat a undo (be am of a
Comma rcQuafmca.

Dc9»rta>f0l An apncy oftbc Suit.

Dtpnrtrmot tS
lefarmatbs Tachnsb^
(OolT)

The OcpartmcM oftnrorBuiicnTechaoletycsubKshcd under RSaTS>R by ihr
U|isb(urTerkni«c Septembo }. 2001.

20lt>0t Conrnci Agicemcni Ptn 2
Initial All ̂ fcs;
S/m6ioSjr»*initiolj . I/IOQOI8 P»tc 27onZ



STATt OF NEW HAMPSHIRE

DEFARTMCNT of EMPtOVMENT SECURITY

NMUIS MAHFTENaNCE, SUPPORT AND MODIFICATIONS
CONTRACT 20IMI

CONTRACT agreement PART 2

Cunnico dx mbocd w>tt «l • Tile.

All inCoRaMlon (hx ikioSbo Ox'imDUsiea. opaiiion» end loc of Ox Seftvarc. dtbcf
in oruccd or dctoonic fbmek

DUA

crb«rt*«i>iR Tlx CarcraciendeOobtigstiws ofUvponia hoconda lAallbccsrarcrkOMoenUx

S4rDooroi>« nvMfbmMionefeMe fbr xww aMmaan.

CAbSftcnsfflli Upduo, «0ddiDea» ocdirxsioco to, i0d(x» rtkso far tlx Softwvc. B)0 *0 ctanio
(0 ihe OBOBBomion es > icsdi of CntaBcnacna. bxNdia^ bx oce timkcd M.
OdofCOBOS produced by Date Olden.

CU Clil^irr lUvicw Imcnriew

ts FanlRnncjd*Sciexi

C*mWD«Ci»lt Any one o» awn of flx fcHoxioi ocq or omioicni of > Vp>dw tfuHcoxnituaeiicvcni
ofde(lub heftuodtr r Evort of OcfatdT):

0. Fe*bnt to pvfen* tlx Scrvica Bixbctan'^ or on schedbk;
b. FfeaofccotubnMi wy ftpon xdwrcd; ed/dr
e. Fiihdt to perCom eny odxr concnn. ttno or cendhton of Ox Coecrxi

twi CApioyo Watt buttc-»cpantc module of HHUliibst •OowiibceDpleyaco
ropond to feur fd) nctirx «>t( nauexti.

FAC Fcdcwl Addhional Compemuicn i

ftm Filed FHci Ceaimi A FimnFiudPrice Crnwoo pra«ido >.pnce dai b om oAjco x iaoase, vc..
edMimcni on clx bosbof dx VcAdor'ieoetapcrioKC « p^oronat the Commi

FeUjrLeMtd Reto ot inchatrc of dl ollewobit opcaocx oxMin^ but not Utoked to: mcdK
hoRl/heosm. eirfbrt.cv itnti1i.ar nikaitc. end om efoedrrt aoanea.

CaaP Cewrdhr Aertttcd AocoimvIbr Ptincblo

Cvvefweried tuteike

CoMCl)

The Nc N*nptfwt Cevcreor end Exeoitirc CexxiL

Softwtrctoanhrvo mVoc GDROelnnieloofMl^tn.

HCTC Kt*b>xirc Te* Gcdit

ItfmtUkatle* >00

Aat^»(k>lioA

StVPom obeiiaiflg mfonrooeo ebow tfeu potie eDcmpiiei to ke <n to > lyetmor
acoltiiieolw Korirr pwcoexi end Ux vdidaien ofiheac uxn.

Imphnwntxioo The eiocoi for mikiet ihe Svstot opcniens) fv proctssinx the Dsn.

iBplfBMntxieo PRa Scu ford* dx ovaiiiea boa devdepnetn of (be Sydtzn le follopcmda md includo
widiotf ri»ir»tior).froinMx. buiincsiendicetisial prectdira.

lotenaMjoo T«c>«>lD|3r

(IT)
Aden to dx toob end procesio toed (or ihc |idxrM^'iiorie^ ooeipwkstns,
cnamtUte^ iherin^ end icroiefof bbrmajvi irxbidia^ but eoi Km^ied to, Oaie
^occsim^ cempiflin^ inbrnxiieA tyotni, leleeemnoniojtoes. end nnom at^eed
video tcdreletio.

topwi V»li0llioo Cmtoc dai (be «>lua CMovd'by asm or provided by 00X9 tpptceiioRiaxci t)x >4tc.
lype and bfiiai cepcticd. Fioieco'ni Ox epd'Ot'on from cnai uu tcnptin^ SQL
' cnjcciion, buffo ovcrfbw. oc

Intrvlie* Dtttttien Swpoom dx dctcnioa of illctti mcrencc ino » computer tytttm.

lovotiCoM Cac nunafcnxnt system modldc within NHUlS for dcneni Foyoxet Coecrol Unit to,
0QA9|c and procos (ip>. leaA end h»o foxnud by ewomsxd end eaaual
croumaidia retardinx petcntulhr btudukni brrxni paymcms.

20 l$-Ol Coi>"K> ASfCcmcni fm 7
Ifiilial All P»gO.' O
S/mbtoS/i' r>/r i/ioaoi8 PdC«28er»



STaTC or NEW HAMPSHIRE •
DEPARTMENT OF. employment SECORHV

NMUIS MAINTENANCE. SUPPORT AND MODIFICATIONS
CONTRACT 20IMI

contrao; agreement part 2

|ovpUb{ PPity Ia a isputt. (be pany bcKc««| iocif ai^icvaL

A eucsien ffMui far iffimea'tha) aeci ovftncna.

'M Svtlcn fJMS) KHES" vJVk ,&b R»*c^ mam Oui ooufia tcb teAtn and empiowa >n KH.
IC«7Pr«>a Staff Fomvl idmXictf by ifac State and by the wpaotd VcndB» u csicxaia) ta wob em

&m Paeimv

Nnts

MHUlS . 1>« 1 Jill -I"' mImHHUwa^lonmAi Isanncatjrttoafa* dMadviMmtMet
ww>alpnw<t« fanawKC (U» earn Ro.

riefr>CBCio»in CPBWMf A cwad otcttcd by tftc Sou IM doca Boi rtmici Oc State bem teak iny atemsivc
tnrcs far ihi DtKvcnbla « Sovina snvidEd i«diy Corano.

Nee-Spffwsft DairtObbica eta ot BM Saft«m .OdWtnblo « wrioot Odi •ovbkx <4. e«ct«t>>
bctp Moen. cdicv tcr««ea.

Nemal 8e»i«<*l Heen Herwl Bmiacaa Hewi (er WES eABt8iiei»ieeefS«esa*d e»KHWO$UCS Leeal
OfTcoaiR Idenday 08«tf|brnday.MDaA ba:)Opjit.and far iba NMUiSCalP
Cover Ho)^iNMSb'nwtdayt:<nAAi»7A)piAHFft^MRAin.io4:OOAA.
wid $w*y l3D6 a*. i»*JO pL».. adedii^Siaia eINeW Hampihut hoGdayk Seae
hotidaya or Nc» Ycv'a Day. Pdoiia UiteKu^ Day. Proidtai'i Day. Moiient)
Day. J^«*.tiber Day, VomaaOay.'ntanki^'ifltDiy. iba ̂  aflc# Thoditmng
Day odOviszeuaOar. SeedfcdiltawiDbeei^ideA

ffMiu I* Pr«md(N)rP> The Sttfc Ceono MaBapo'i writicn dircoi«A to dte VcAdor le bc^ m (he
Coeovi on a eiwo) dBc and limt.

OJT On te lob Tra«^ pre«do oa^oytn a ctaxt to caBAcci •tO> petoMi oi^foyeo

by altovfax for tuba'di'ttd itaMerm eoDbfVKM.
0^ Data Foftnau A data formal baud OB eik wdotrinn Occo Soa^rd.

Op(oSMctiS«fhi«rt SelNtra to* Dttjanietp <1* ®*r V8rt36«ad UK of ** SoftwOT u dcfnud in RSA 21 •
R:IOodASA2l.ft:U.

OpcDSoe^fte Spedfotieiu fer *« eoeodin aad oirofcr of competo data Uei ia dt/V*d ei RSA 21-
ft:lO and ASA 21-11:1).

OptmlfitSystto SyooniafoUy luaforoL all Ooo ha btcn loaded into ihe$y8oa.da»»bbfa far uk
by (be Sou in ia daily eceniieai

Opafetieeal Opereiiei^ more dial tiuSyeootaepoBin and foOy lUnaioiat all Data No bcm
l^cd: the Syets) a aoibbk far UK by tbc Seas ia io daily epemioBi. and da Sum

Oid«r of Frwdreee Ttuwdo MwttkACo(«raa/Do(uaoii»ceiOoli»ibcc*aa>efa<or»ninartmbi9»iy.
A icna 0 coBdrtioB «t • doewncM esturala oota a conflict(08 or anbipiM lefB or

cendbian io a deonwM dm it topcr ia ihc Ode of Nactdtner -*
TAW

0

1

1
<

Jp

PtRL' WIOA Panicioonl tndiviAral Accord Lamet '

Papjtff Tlx phiyud BAdcrtafcint rc|»rdin| the oaiicfiityca nontr of an RFPaod^onp and
UuactiviiioefOirponioicbtcdliacn. ' *
The yeap of Swe cmpleyto tad cerOlo ed Vendor's perKnne 1 .
siamfiat the procenca aadocchartbns ftusntd tocb Oat ibr Scrrico nej^iujyd in
xevdaMt viib Ou Verb Ptanonline.atbidte* andtothcrc9wi*cdtprt«(aMys«*d'
ovaliry.

f f«)tct Ma«at*atPi P^o A duewmnr thai donfaei iha poccao and «nehudalogy to be employed
Vender 10 cnsR a tuerctsAf oroitct.

Pr«j<«i Maoaftra Tbc petoos tdeniirud wbe thsU fanction ta the Swe'a nd ibe Vendor's it^r^wiw
with retard to fltvir* end Acctpancc of Coeeraci Ortivcrabtn. in*oicc lian blT. and

Iniiifii All Pato: nn
SymbioS^' InkiaJl l/l(Y70l8 Pa^c 21^



state OF Ncw Hampshire

OCPARTMENTOF EMPtOyMENTSECURTry

HHUIS MAINTENAHCE, SUPPORT AKD MODinCATIONS
copmucTio.ie-oi

COHTRaCT aCREEMEHT part 2

review end »ppo<tl of Okanfc fUqwcm (CR) oiilix^ U»( Cbsit« Csoa* PraceAwo
tccn

Sutr prnownit tm'picd le *crh with the Voidnr en th« p^sL

Pfipaml T)* t^auaioA 6«n e Va>de»»ropeiut t» Of br • prvpeei) er tcscmcni •!

PTW Pnhwey w Work emmw.

OA OMiifv AxMmnca

Bet ftsrte* T«»» Pbe. A ̂  ine^Md iree ihc V'ah PIm «Md »• nc«min wAahcr fAts i* di(cet> hm

RCSCA fapaBteyrniwr Scfvicotnd EUtyiity AnfttrnwA-

tLnkm T)« erecoi of rrriewiot Ddt*ceMo far Aferprmrr.

ftn%« Ptne4 T7)tpaiodiofa*rt«kwefBOcii*cr»biL ireereto^ccificdthaxhcdcfwdrtvicw
Dcriod n five f5) bH)«ncs> d9rv

ftPf {R«tuoa U*

PfVpiOO

A ReqoBi fee Piemal lelida hepeebteiibsfySeafariemlnBawmiee^
dm p«CBstP| p«d«a •Pdrv Soviet meurco MBord^ »tpctif« tcm.

•ndeendltiortx

ABWprMlrtt
M»«iR»ca«

S«/ppo»o dt« pftntin^of obiAia)» u>CT> or poMpa of uam of# o^pott. ojipiioMeo
orncfworfc.

RTaa fUad^<Snci)S Trade AlfawaRe Aa

5..S SeftwiTB n 0 Scrricc'Oeeurt wboB 0« COTS Qptkaiion b hnttd bU ttiK Sate dea

•010^ dte Cteoe Or dt cede.

SBR SMppkswal Bedgd Rotw# nfaa w B) ewtrd 6or» USOOL u a rt»b olo
ctfmriim praccs poerti SCSA*>ia tnpaac ao ipcx>r< USOOL caU far
tebrsiBioo of rcoaca.

ScMwb IT* duo docribed ie rhe Wert Plet tor dodlwa far perfarmeecE of Sovico and
etocr Prejca ««cno nd ottrrkio wda d* Ceama

Lr*cl A(r«ca*»t

fSU>

A up^ tptaaat bu*«» dc Votdor and d« Sutc iha k<tl of Savice
ihai i» mpceted of. and provided bv. (he Vettor dunnt d»e lom it (he CenoacL

Srmco The wcrt or bbcr a be pnfarmd by (he Vcedor oa (be Prayed ai duofacd in die
Conoao.

SCSA Soa Cerplovmoil Servica Afttncy

SIPCS Sua tufarouusi Om Cuhtote - o leparaa sysftm Oai inurtocs via HKUfS d»
an»wa the cjaptojia a caaawakM «ia (tie aehanfc a «rabitie and praidt
BpareiiervinfanhsieaM NHCS.

SMC Subfca Mater Cxoen

Sefhrvre AD cxaramSefhrtrr and COTS SefNtro provided bv the Vtndorwndcrrbe Centraa.

S*rtw*rv OiC*ff»Ma COTS SoftwifC and Enhrconcno

S«flw»rB Lkent LiecTQca provided t a the Sutc tnda (hi) Caerao.

The Sokiticneeasao of the oul Sofaio* which inefado. wiihowt limiuiicn, SefNorc
Bid$evi6oad*m*%ihertaiirernooiadi«miiofthe$pecir»»cienA TheofMhe> .
dalf SoftvacaadceaCpiRdSoftwtrcaoaeited far the Soa provided by (he
Vendor in raovor a iKn ATP. *

SpMincatMOB The written Spetifotiers dot ta forth the tcaiifcmcas«AkhinctQdc.wiih0t0
fumcDion. Bis RFP. IM ftopoid. the Ccnarao. my perfanaahcc UMdvds.
OcceeiemticB. ip^kiblc Sua and fedoa) peflcio, taw) and re|e tuicnv Saa
tahniol iianftird). SutC'Opivorcd OeKranhta. and other SpaifoMra .
ad reoaircaarej doc/ibcd the Contract Doevnicreii. The Socc'irtotiero are. by ihii

20FI-0) ContrKi AsrccmcAl 1
Im'iUl Atl Pb^'
Sjin&ioSys' lniti«b . l/lQ/7011



STaTC or NEW HAMPSHIRE

■departmekt of emplovmeht security
HHUIS MAlkrCHAKCE, SUPPORT AND MODIHCaTIONS

CONTRACT 20Ifr^l
contract AGREEMENT PART 2

rCooxc. nadi • pwi of Coma o (hewKh conpkuhr to hovin.
Suu Rcfacxcr tD un» "Stm* t)ttU tortudi tpph'nWc ttoxio o dtftMd io ̂ ii«n 1:

iNntODucnoN or \i»> rj?. HHes Dorr.

(SOW)
A Sotoncni oT Work ctev dtfiao die baiic fc^jtrunoo ind otjcnii'o of • Projeo.
The StttCincBt or W«f% sSiO AHto • hifh knl *ic* ptihc wcAiteOwv. putgiium
od do%a le^imnentk Mtf 0» f«k» tn$ mpeeaMHilo oT dK Snu nl dwVender.
ThcSOV'^fioodte fca>tt>dai(he Vendor fpnaio roporuAt* end KceuoatiW for
•ehie*^

riQiilliiianoearwt mi b fw w»**o
ippSoWe sec ind ftdDil bm end tepdaiienx bubtiflg but not limited w R$A 20*-
AllletdRSA ODpier9l-A

Sot* Data A#»y olenBa] ion contained v«din Sole rrUcms in cteoranae or paprr bn&A.
Scmreo) V«*r(SrO The NewHenpahtft Sot* Toa) Teat cuendifrooMp l*ditew|hAnSr*ol(he

bOowne uAnda; icw.
StM* P*«)««t l^adir Siee'a tepmeaiall**' with rcpid to Aojeo

Pojcri'Maeiftr
(PM)

Ste«'» t«pro»ttii*c widt ft|ed id ̂ ojta oan^ocM end technkal meitov Agency
F«iect M»»yn et leipetdAie for itviesr end Acccpoece of ipetiKc Cewen
OKU«v»tlavO*«aesP9»orteidRcwicre>d*ppre*«l»f»Ottnftc Pt«da»t(CPX

SobCAMfKtp# A peiio^ pirtaoiNpi. or eewpany oei in U» enptoyraesi et <ar owned by, iht Vmdgr.
•Mc>i b poferoKBt Smico unfa (hb CaieMi tpide • Kponte Condvi with or 0*
hetetf of die Vader.

SjriMo AD Softwet. ifcpScd hpid«att. end iaicrfKa end cnenionA iatefmcd ad
•ftg>ciionin> tctttfip in KTortiwce oirb die Scceificaiow;

TA Ttidc Aci
Taa Tfidc AdkoBncBi Altvuce
tapr Tnde Act PwTtciaiion Rcpon
TftO To 6 c Oetenntmd

Tot Pt»e A plan. iatf|r»ud •• dc Work Rev to «eril^ die code
(nr* or cKin|cd)d« woilu o IbllUl die tebarmcntt ofdic Rtijcet. h caj consiia of*
tttodhae. • lenooTcciU and Ita dex Its Kiipo lod npens tor die tcs teatdo k» «rcQ
e 0 dackirqi SKehanbA

T«*« The dtwien of die Coaetd
TootPl»o S«r«kn Sc/vico and Mippen p»e*idcd iKicn die eetfocitd Vendor b ixiponlm i)«cm

cfuner*.
TRa Trade Readiiumttni APe^ence
UAT , Uicr Accepuncc Tot \ • ' •

uc UncHiploypca Compcnuiieo j
ucrc • UncmDiovBicat.CempcnuiienreromafcdmlEmBloKa -
ucx Unpriplori'nou CcmgenmiBn f»t fatmr Miittrt Pctwinel *

Tot Oe<«iOpen cmic dieir ewe toi dio end tcs.iantne> to «aiiy ibe code dcr tore
cnatcd or ehanctd runaiem aropwly ao defsnd

ui Unemotoinwa httufiflce
UlPt Uwneiermcnl huurMCc Ptoenm Letter prbridine pfOO«n pvidaact.

ActtpUM* To1m| Tee done by knowledgeable beiineo vim wlio i/t b/nitie webde icapc of the
Roieo. Thcr omteAkvclDp osi rao to coAArm die Syitcm wb dcvebped oreordi/vi

ZOIF^I ContiKt Agfcrmnt Part 2
IniliftlAOfYfU: gn
SymbioSyt' loijolk inVlO\l Pote2rof32



state OF Kcw Hampshire

DEPARTMCKTOF EMPtOYMEKT SECURITY

NHUIS MAirOCNANCE* SUPPORT AND MODIFICATIONS
CONTRACT 2018-01

CONTIUCT agreement PART 2

10 ipECil« too rc^riroooux TIik us aso nd joiptyjanarios thooW be oiap^ to
Knnm fOFpimneno oolSwd tA i)* utet AOulrvunti docuauna.

UMrMmtcmm )4pansdKids«uflniicnc/fS0)puu>. epplicsieBiBdnaiaort KCMQ»«ii^irt«»
ertinintioni

VcBdaf^CeomatB# .T>cmm iiiflindii'id>tal.fan.«»cowpaoydm wiOpoCoffoihcAaioaod
Secciroiiam ofOtc awooci.

VavUkstbo dK eoofniwieo of ovtboniy tocMti a ceoipwicf eytur*. tpplicaiien m

Watt Tin aaf* A mil Oj !■ U if • ipninnitm. tMOiUvy fwwei0» Qpisi tafOwb (a
off to (ha Uctuiical torn fot diwtotjiuott.

Wamofy Period AperiodDfcpaoTpAoiotoAkhtfucwmeud Voidorb(CpcwiMcfa>pr»rifag»
imsaotcc for ^oAicq aod aovioa dcKwtd a dtfwod io du cenose.

WMfMfyBAaMS Cod* rdtaao tie m den* Anft* (he •armor oaried.
Warroorr Strvitcs Ttu Scrvieo to be erOMdadVrth* Vendor dBWRdK WvnrOV Period
WC8TAX Scponu (ysm fts eooOcB vnh KKUlSi WEBTAXisOucasettinappicniysp

IvOKCaatrftwtioAsUoii o/NKCS^ cr*ekiRtUItaus6o(ocmploj«fvPA«MAt
ireoro and new or «tecd Snelom Staixo lUvorti.

WtOA WeA fere InweSDioo end OpeemmitT AO

WarkHocn Voidor pcnodmJ tittU be araibUa 10 KKES dnrini all ooraol bosioas be^Pt ber^co
1:00.&A. and ) A Moad>y tivei^ Ffidiy. ci^ (f) beitf daya. (ony (*<0
wcdtxacbtfe^Staico/HcwNnpsfeuibdidiyb Ouatnco AbsduAdemoybe
oiidtifnDa|y«no«iaiAdK$taicPrpjaoKu^ff. CAicriecy.eooilserrbo*iO
•bebeoadcmilsbkaancpBucd. ttooenr. fa oiyloyatA (he Sou icyiro oo
MSpsidlonA bob o/tf Ion thiitytUQaidbca be ukCD after rivc(5)<8naeQdi«e
he«tof«ert.

Wbrfe Pba T%eo«TT»(lpbA^ocu«iiioCBrdic ProicaooMd (ooccdrdaMe witit (he Cowrto.
The plan OTdddtocaiien.e/luks. ooiruies tad mm to be perform^ 0d 0Kt)««7iblcs
lobeyodoedidoAi hojeaa ipeblUdVCoromi Ayecpeoi Pbd 1. Eabibio A .
endC. The WobPhnahaDifichjdeadaafleddaoi^iieBofAcSchcdole.
iBjuAeoniiei, 0di*cftfalcx eelcai coesac oA dep^encicx nd tfw ftsewces dm
would lead ledAfpQfijcipatteecathttifc. SatCeranoAtrmiwraPan). EshibiiF.

WriBcp OtfiwtfTWes NerbSdhiwrriom Oclivenbb Dee«ncmriofl (Itrta. report, ewwal. bee*. odw)
WQiidcd br ihc Votdor riihrr ot poea or dcOTonic forms.

\

/

•
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SjrnbfCkS^* lA»»io_h l/lOmiB Pap 32 0/32



STATt OF Ncw Hampshire
PCPARTMDfT OF tMPLOVMEWT SECUfUTV

HHins maintenance, support and modifications
CONTRACT

CONTRACT agreement PART J

EXHIBIT A

'I CONTRACT SCOPE AND OCUVERABLES

1.1 Pfwitft T«tBl $7Stto Mit0t««aact ood Support

Uadv iM ConoM, SymbioSy* will be ««»pen»:blc Tor MaiMowtoog ood Supporting MMUIS for ibc
irrra of Iwly I. MIB through looc JO. 2020, with two odOttiorul ̂ rcmioro posibk ot «h« lole a
option of Ow Strtt toe itw pnriedsef l»l# I. 2020 ihtowgh Iwot JO. 2CQ2 ftnd Mr 1.2022 ihiouph
Aim JO. 202«. See Fbm Placd Price Ubk provided PI &thibii B Soulon I. I.

MetMcneme end Support bcbdcO OddTTsioi Outsuadiai dcl^. cprtem support itoos owMing V
bnpNmtnuiice. ud prtvioifijy tdcmificd citlamcmcoc rc^icsted. es well e providrng biaiaco
•nel/us. end defect, cnbonceecfti end support tscm drerancc for mw items idcnsincd dvrieg the
Ceooia Term. Support ittsn clcenncc wio tachidc coding, iraegwiioo ond onh loiAg. quality
ocuAncc end oscr tcsimg tuppoa

' SytnbieSys wHI provide Meinteniacc end Support Oiei roero the drmtnds of the HHUIS
appliccMO end bs use by HHES. NKUIS is evfclebk 34 bom per d>y. 7 days po wtck. end J65
days per year so Oic cbimam. coploycr end tteff users. This docs not include periodic dowmime
for boildi end maimcnince. NKUIS enconpeucs nuitiide modules (QaimrtU. Cmpbycr. Scsff.
InvtsiOBt end CoPccitCce) end more than 600 screens. SymbtoSys will.be expected lo provide
scrrico 001 only doriag normal bustnos bou/v but ts needed (o ron development end icn batthex

'  St9p0ft production botch, support b»«mckly end on demand cmcrgcocy builds, hardware end
SoAwtrc upgrades Oat impect Ox ippnctiion, end OofT scmr maimeranec wmdowi

4

• Froduciion batch is ton Monday through Friday evenings, genmlly starttng at S pn oad
cadir^ at or near midnight Produelian liming and abend itttistica can be provided upon
rcqwcsi

• There arc cvrrcmly four (4) iauanas n the test rnvironmcm. Toi batches are nn daily end
cnvifonmena mt refreshed with mere wp^odaic production data on an as-ncedid boiv 'Tc»i
blRh and refresh ecimties are o joint ropontibiliry between OolT and SymbioSyi.

• There ere concraly two (2) •mstanccs of the dtvelopmcru environmcoi. SymbioSys rims
bsteh and refreshes u needed in these enviionrncnts.

• The biweekly build schedule includn all tested and passed fiacs to dclcets. enhooeemcms
and support kerns.

• Depending on the uf^ade. some autoioticd tools may be ised but minuaJ support is needed
ihc majority of the lime.

•  The optional normal mainteAaacc wlndo«s arc the iasi 2*'and weekends of each otonib:
ergcm iicnts arc done on art OS needed tests.

Siruaiioro thai impati ite claimana* abiKry to file for tencfas or cnusc the batch to abort mvp be
addressed as aiiicol and gencraDy cannot wan umll the ncxLbusiness day.

;| •
SymbioSys and Its SuN ere requutd to be tocattd ncar>siie.ef ihc Empleymcat Scturity Caciliiy at
45 South Fruit Street. Cortcord. NH (1)501. Any ucepiion to ihh fcouittmcnt must be approved by

20II>0I exhibit A Coniract Scope and Deliverables' '
tniiial All Pages:
SymbioSys' Iniiiab Eshirvi A Page I of Ji



STATE or M£W HaMPSH)RC

DEFARTMtNT or EMPLOVMENT SECURITY

NHUIS MAIKTENaNCC. SUPPORT AND MODIFICATIONS
COKTRACr20IMl

coKTRAa acreewent part 3
EXHIBITA

the A^ncy priof to «»oA done. Re|otaf and mwtiipie of>>ttu cncciinp md estiviiia will
bkc pbte dtfoujliou} tht Cootmt ttnn» inctwdlai but noi'timiied lo Monthly Pio^rtU Metlinp^
Bi-Weckty BwiU Mttibp end Htrd»m/SoIVw«rc Suno Meciiap^ Wtrkly Pnjm Mcoi|o
Mectinp^ uu«ns to dbcaD icqMCVed ot fcxoammdcd clwnto lo il»e Syfo/rv aod botcb umc
tifyport tt needed.

SymbMy* tteH t^pp^ NHCS •yMcin welMtecMU wpdiu* endto* chongBL

IJ iOoteiot $oRw*rt Meleuooeco end Support U«cb
SyfAbioSyi th*!! mesaOM end wpport Ot sywcm io til matetitl mpetu ad described in the

■ tppItCtbU piognn* dDCBfncntiibo after delivexy and thiowsft ihc cenpktion of the coeucn term.

IXt Meiolenencc Rckests

SynbioSyf shall'make avtibble to the $me the Isksi piopim apditci, |cnet^
maintemetc ftkaics. ulected.ftmctieadity itlctfo. patched, and docuneiuatioa at nio
additional covL

UJ S^bioSya Ropoosibiliip
^mbioSjt than te mportfible for peifonptni oo-site o* mnotr icchekal soppoA in-
, accordance with the Contract DocumenUs including wbhoat limiution the rc9k)ireaKms.

terms, tad conditiem contained hcrcta

SymbroSyS shaft mainoin a record of the aciivitio rcbted to rtpotr or maimcrenu
acilviiics performed for Che State;

For aft maiatenance Services caOa. Symbi^ya shaircnsore the foftowinf infomiatton will
be collected and raatnulmd: I) rntore of the Deficiency; 2) cwreot tuno.of the
Def«ieacy; )) action plans, dates, and tines; 4) expected and tetoal cornpltiicn time; ))
OeficierKy molBtion infemajion; d) Resolved by; 7) bsue idenliRed by; and t)
Idrmiiyir^ oarnbcr ce. wodi order nomdtr.

Sym^ys must wori with the State to rdenti^ aad troublobcor poienrialiy tarp-scalc
System faihwes or DcftcicAcks by coftcainf the foUowing inferraaiiea:; I) mca» time
beiwceo reported Dcrcicnties with the Softwaic; 3) da$nosb of the radr cause of the
problem; and 3) ide*iif<aiioo of repeal calb or repeat Software problems.

'  If SymbieSys bib to correct a Deficiency within the albttcd period of tine nncd above.
SyfflbioSys SMII be deemed to hm commiited an Ewir of Dcbuli. pu/stM to Coomo
A(recMni Part 2. Sctlien I) Urmittetiep, and the. jkitc shall have the r^M. at its Cpiio«v
iQ pursue the lemcdies in Convaci Apecment Part 2. Section I): T^fminoiiP^. as well is to
return SymbioSys' produci and receive a rffDndifDr all ammais paid to SymbioSyt.
ineliidin^ but not limited to. applicable license Cec^jwiihM ninety (90) days of ooriricaiion

< < to SymbioSys of the State's refund re^BCM '|

2011^1 Exhibii A Coniraci Scope and Deliverables
Initial All Picci; fin
SvrebioSTS' Iniiiah 0^ _ Exhtbi A P»{e2ofM



STATt or KCW HAMPSHIRE
DEPaRTMEKT OF EMPLOrMCWT SCCURITV

HHUIS MAIPOXHANCI; support AHO MOOtnCATIONS
contract 201^1

CONTRAa agreement part 3
CXHIBfTA

If SymbioSTl fftib to <o<mi • Ckncicix; viihin the lUetsd period of limt ttited ite«c.
SyinbcSTt sMI be decncd » ba«c coamtRcd u* C«cftt of Otfauti. purnum to ContricJ
A|rt<B)cniPin3.Sc«bool3: ladlbc Stau «h«n have die'riebt. as tt» option,
to ponue ihe rtmeOio io Comroa AssauneM Pat 2. Seeiioo t): Tvmi^ic!*,

l>«r««u. eW port iMma

T)ir rotiow'if^ tobie h fiv UhAtrsiive purpesti otdy and coniaira • djronic lb* of oie
r«nciM«ul afcas of tbccorreni NHUIS tyOeni thai wiD t^ttbe toppoft

Aa of I t/03f2Dl 7. dicre vc • coal of210 defaCA l20odi4Mcninu tad 06 fopport kona

:fWi3Q0H/a.ARB»S<:s'Sf.>' tlpEFtCTS
-•^'S

SSUPI$>RT.
T.'riTMS c

Aoocab •  3 M 9  J

BcMfit Adiudicaiios Unit (BAU) 1

Bcncnt Pavmcns CoaroKBPO' a 8 2

Sncrio Riibts totcTvkw IBRD 2

Cbsnasi Rc^Wriic 3 .  3 1

CoJkcuCaaa i 3

Cofrttmicd Cbimt (CO 2 1

Oat* VeHdiSion (DV) 9 1

EmofoycrOitfsa (ED 3 •1 1

Emplovtr • 3 .8 1

Clietbilirr Review Interview'(ERI) 1 1 1

Emoloyment Scrvico (CS) 1

Employer Wate Intake (EWI) 1 •1

Foieral K  2

Focal IS a 4

Global •  • 6

initial Claim* (lO ) 3 2

(nvctliCasc 6 6 6

Locks i S

Man LayelT 1 2 V

MbeellancooS ) II i'. a

Monetary (Mon) 9 :• >
Hew Hcmplbia CottuibvtioA* Tax
System (NHACTS) * • 1

HofvMonciarr (XMOl 10 1

Hon-HHUIS 1

OvcTDoymcnt* (OP) 31 6 •^31

Poy Bef»cni5(PB) ' 2 1 f.

Prprilina 1

Kr

2011-01 Eabibit A Cootmci Scope and Dclivcrabin
IflitiolADPatct: ftp
S|nibioSyi' Im'tiib Obibit A Page.} of 31



state or NEW HAM?SHm£
DEPARTMENT Of EMPLOYMENT SECURITV

NHUtS maintenance, support AND MOOinCATlONS
COKTIUCriOlWI

contract aCREEMENT part 3
OCHlBtTA

R$dTd5>i
Oucries 1

tUssiptoymc"! A
AMOictcTM rR£S£A> y

Scturitt 1 '

SoM Wbfwiilow Dot* Eiuhwee

Svs^cm f$lOES> 1

j

> I

Sord>Tin« ) 7 1

Tnde Active Ptrtidpano Report
ITAPR) 1

Tcthaicel 1 1

1.4 DcUvrrtbics

SjmbkSyl lh»ll comptcti the foUowmjl tfc1««cfitikl ropococ checklHr

er DltEtYtRLA^LC.^ -.•4P^RO^6ttlX0CUV^V '

NHUtS maintenance AND SUPPORT

Moiottioncc tod Stipoprt • Ye»e 1 Sofhvare 07A>i/20ll460(U2019

MoinKBfince end Support - Ydcr 2 Sofhvare 07A)I/7019-060(V2020

M«>nicn«nu end Sopoort • Yeo 3 Sefhvart 07A)i/202(V060Q'2l72l

Meintenencc »nd Sopoon - Veer 4 Software 07/0)/201l-ft600/2022

Malnienanc'c and Support - Year S Software 07A)I/2022-060<Y3023

MaintcAtnoc artd Support - Year 6 Software 07/0t/202>06OQ/2024

CCNUUL

Cendad KickoTMcctiot Nou-Softw»re b7/Oy20IS

Sots Meciino He*-Softwarc MoniMr

Wotk PtMOverali Project
Maancmcm PU*

Writita 07/IW30l|^..

Eabttfig aad future SeppOrt
IterM

Software Ongoiog f
ExkUint and Fuftire Defect
Activity

Software Ontoing

Eabimsmd Fururc
EAhtoccrDcrtti^vctopoitm

Work •

Software Ongeiflg

planning AND PROJECT MANaCCMCNT

Cooduci Project XickofTMictial Hoa-Softwarc ' ■ WiihiA five (S) bustncis dajn of
the iniiiattoo of CKh idtftiircd

2011-01 Eitilbii A CoMnti Scope ind Oct>nr«Nes.

Al^Pogci pn
SymtKkSjri' Iniilab Eahi^ A . Past 4 0131



STATt OF NCW HAMFSH)R£
DEPARTMCmr OF EMPLOVMEWTSECURJTr

NMUIS MAWTENaNCE, SUPPORT AtfD MODIFICATIONS
CONTRACT 2018^1

COKTRACT agreement PART.3
EXHIBiTA

• ptojcct durint (he oouiK of the
contnci

NorvSoAwarc Weekly

Wvhfttfi Wrtncn

Within len (10) bvsiuos doyt of
trw bttaUiiun'of «mH lUcmtfWO
pmjea during the cnufte of (he

coRtiau

Seotfiiy PtkA '• tVftttce

Within teo (10) bttsiaen dOTt
•Rer ai^k-ulf of (he 6usinn>

{IcQtitftfnencs doeiuntnc for etch
identified projeet duAotihe

eourye of the contmt

Cooinuniaiioiu tnA Chtnte
MtRSRtnCM Pf«A

NoA>SoAw»fc On|etfi|

RcqinremcfiuTncetbility '
Mttria

Hon-SoAMft Ooto^

Systcmx tetobee Pten
Nen>SoINr»nr Ontotftg

Tcslinx Pbo Non-Softwtfc Offltoin*

Deploif« ou PNo Hen>SoAware Onuoin*

End Uwr S«opoA Plm NofvSoAwm On^*

NurwSoAwwc On*om*

. bocumcnttiioo of Wrince Ontoint

TESnXC

Conduct Sysrro lmc|f«k»
Hen*SoRtoie On|oirtt

Conduct Unit Tcsiiftft Hon'Softwote OnROitW

SeppoA Production Tcti» •  Nen-So(NuD>T Ontoin*

Tey hvBoundond

Oui-fiound InttrfKCO
HoO'^fhuoie OncoiAR

Support Sjsttm Ptrfomsncc
rLosd/Sirtu) Teoifti

N»n-Sottwve Ortfoinft

DCPLOVMCKTOFUPDATCS '

Orploy updaro (alnf build
schedule ind in coorttLution

(•irhOolTondNHES

Softwo^ Ontetag

ho*idc Documcntxiiou Wrinta OnKoins

Cxcttttc Sccunry Pla» Ncn-Softtrre Cnfoifli!

2011-01 Exhibit A CofMrtci Scope entf Dcli*tr«bio
tniiUI AUPbtn: nn
StmbioSrt* Iniiiob *1*^ * Exbkn A Pep Sol38



STATE or WEW HAMPSHTKJt

OEPARTMEMT OF CMFtOYME^a SCCUAJTV

NHinS MAIKTENANCC* support and MOOtnCATlONS

COr^TTRACTlOtS^t

COKTRACT ACREEMEKT PART 3

. exHiBriA

operations

Maintcmoee end S«00M Software 01/0l/20tl-06OM92«

Condact Pvoicci Ceil Mectiofl NorwSoftwve ^Tbo

(o ihc c«cn> of cj^ir«<m chw^ in Sott ot ftdtni b*. fub or poEcjr. economic coodiiiofts; or »
deeuieo of ihc StMc tD punuc sopplcmcotfit bod^ monies, tdditions) dcvclopmciil wo(t that is
tcjfoW the icope d oonnsl MJioKnaace tad Supped Mjr be rtqaif^. The SjmbioSys ntcs
ouUincd in Enhibti B w*Ubcusc4tadr»<toptocs<iniucofcost foi my mch incnsic to scope. Sueb
addliiom) devctopmcm tnd implemcaotiOA moA be edditajcd ibiosgb convsa amcnBmntx
Ptcssc also ice Cihtbti C. 1

•A SjmbloSy* tbiD tttppon fOIUIS tetirfeca doerfbcd io ibc Conowiog loblt:

ACDtCY^

.V .

.SYSSfchiSUISSVSfCM
NAMC.ctJcMlioai ...
fttoittincj'-

fVNcnoN .. i
*  ̂

'  • * *

nuQUCNcr
CEhMLV.«ieCki.v,
KbrfSa^. ewieUT.
CTO:

HH£S CHTCX Pnotiftg Sjrncm Send check print file ind
conespoodcncc file to CMTOC
for addm cl^ki and pastel
order tnx

0

HHES iBiaglag S)itcB> link to NHUIS to the (magiag
mttm

Adboe

CkUeroB^nk Reaivcs elaoonk checks

Ihet cturod end CTf error

ftle froro the bonk

Rat fdc b picked .up by thb

Agenep Cbf processing
D

Oiixem Book Scodi ckOTOnic check CU

ud err cUucd to the

Bonk

Rat nie b seoi to CUiiens

Web Site daily
0

US Oepi of
Labor

Benefd Ttfocltncu end

Ou^ttiy (DTQ) ikefcton
dito TiU (BencfiCi'
Hmctinm end queliiy.
non-monnenr ««rk1oed) -

SUN ̂ncm • QtuKlj Control
(QC) loads r»le d skeleton dao
end keys rosUs of rr»icws.
fOts buib ID fcderol

tpeciricetiom.

0

USDcptof
Ubor

Ul Rc^wcd Rcponi -
Bcneftlseteimi md

poTfocAi dsiA liiie tsfoe
reports, appub end other

rcpom.

SUN lyitcm - Eeonomic end
Labor Meikd lafomaiion

(CLMD keys daa into lysccm.
flat Tile Ibr toods need to be

bviil to federal ipeciricelions.

w.hiO

%

US Oep* of
Labor

UIOaTa VALIDATION

(UIOV)cjiixi Hiesio
velidfitc daia on Ul 1

SUN system > OC loedsCCei)
cxirati nin and keys results of
review. Files buili to federal

M.O

2011-01 Cxhibii A CoetrM Scope end Oeliwcrabtes
Iniiisl Atl Pigei; no

SymbioS^s' IniiisU - Lthibli A Page Oof 33



state OF New HAMPSHIRE

DEPARTMENT OF EMPLOVMENT SECURITV

rmUtS MAINTENANCE. SUPTORT AND MODIFICATIONS
^  contract lOIMl

CONTRACT agreement PaRT J
EXHIBIT A

'NAMD? ; 1
'f ' > 4

L;SyST|M«U^y$TIM
"NAMUiRiazom..'y
;:tttDClXerO; '

^FUNCTION ..f s. ' j,

'■ J .. *
FREQUCNCY }
(DAtLV.WI^tT. '
oomtLY.metuaiLT,
TO • ' • '

Retired fcpon ajrWtriv.
Muhiole filcA

ipceificatieftt. •

US Depiof
Labor

Dtntftt Accvacj
McattwomoM (&AM> and
Oertttd CUisd Accuncy
(OCA)

SUHsysum-QCloeda
Mwpio •tvtmory dau f«*a and
unpis utmiondM (fbt
fila) ftod keys Mfcsbgation
rtfybs maaoaBt.

W

NKE5/1MS EmptoymcBt wrvicts dna
OAdpf^iliof SUAtt

.Fbt fik of bcoeAl mfonnMien
sent (0 lob MaccA System
(IMS)

D

KHESnMS InitbVAddiiioAal
Application ditft

Send tnitbyAdditiOftal '
Appliciiion data to setup,
ftoumt. woA hidorv etc.

Adhoc

WHES-Hcw
Hanpsh'tft
Accoewtat
CoQtribviion
ToSjpttBB
fHMACTS)

Employer fUe-icbtcd
employer iofonnaiion «a a
Rat Tfte fom NHACTSto
a HKUtS'rOc foroc n
chargtrtg (vuuas

Fbi flic trwofcrrtd to HKUIS
to B^ae employer
lafonnaiion

D .

HHES-Kew
Hsnpshift
Accowniiaa
CoQtribation
TaaS^m
ftlHACTS)

Emptoyct fileo/chsga-
maRunie&omNKUtS
to hhacts

FUi file tTansfcrrcd to
HNAOS to update employer
Inforsnatioa

M

NKES-Hc»
HiRip»hife
Accooftriag
CoMnbutKM
Taa Sjsum
^nmacts)

Wago data' for use oricbia
HHUIS

Ooiabaac connection wtib
HHACTS

•

O

NHES'New
Ksnpihtft
Accoyating
Coeuibeiloo
TasSTifttD
fHHACrS)

Suit d'tfccioiy ued Ibr a
Makb

Daiabav connection wt0
HHACts

o

Coaducnl
(ICOH)

SIOI (SUtc lafomutioo
Data Inqotfy) U a Web
service tnnueiion .

Access out-o^staie claim
inromtsiioA online

•

Adboc

20)t-0l Exhibii A Conirect Scope and Dc)i*^fablu
Iritial All Pajo:
SymbioS/t* Inkialt m Etbibil A Pace 38



STATE or ?<EW HAMPSHIRE

OtPARTMErfTOF EMPLOVMErTTSECOR37V

NHUIS MAl^rTCr«A^CC. SUPPORT AND MOD)riCAnor«s
• COriTRACT TOlftOI

COKTRACT agreement PART J

EXHmtTA

•Acotqr i
■HAME-.t'
'V. • -f.' . *

-SVSrXM/SllB^VST^
NAMfiCL^KCKMTX

*$
n  .^r-

fWCPpN "S.
■>

'  < : -• :■>

rUQUDtGY
CDail;T:WaK^-*,

,Mt)>rnav.a>0<UaLLtf|^«
ETO/

Cdtfucrt
OCOH)

D08I (Oissibifltvc
Doabaoc Indc*)

faeilasta eachante of waye
mToniutien between the Staia
and the federal tovtmmcnt

0

C»«»iin»
(ICON)

ImcnUM BcMfx lnqwlf>
(I8t()) IBIQ b «icb ttfnu
inasactioA

Acacs waft iaEo/matien
oaliae

AOhec

Coodocm
(ICON)

launate Coancciwn
(ICON) fyium. IOCS
HNUIS wQie «sd cbimant
tfau lo respoad to
iarofmatjeo icqMCsa Grom
otl^rftMcs. Upd«ie»
NKUS flics vritb rttponsa
(rom other sisics. CICS
bvaodioQS iflcUide IBI,
I8«:IB5. IBD.rCCC

rdo created daily and
cscbangcd Dt|hdy with
ConducAt.

p

Cootfutnl
(ICON)

Uimutc Cooocciloo
(lC0N)'tx9cm IOCS
NKUtS SCOcliMttnt dn
to rupond to inrofmssioa
rtouets 8om other ttcto.

Rocrtiscd daily and
uchan^ e!|litly with
CooducAL

D  .

Cootfuem
(ICON)

BtUiag loroniaiien to
otha sutts. uses chart*
utmi to denlop bill <o be
sent to other )Uio.
Trtmaoioo b IBd

Rcitm a Coaducm Q

Coatfuens
(ICON)

ttabte A|cni Oat* Trwofcr
(LADT) lepon oo ptii-of'
stfttc ctiioo. na NHUIS
cteimiot ditj 10 leaersic
cn einoct file eoch week

LaDT r4c tent to Conduent
weekly

w

Cofttfucoi
(ICON)

lattrsute croo-mscch >
Uft s-match 10 detect f/svd
• rtpoA b rtm a check Ibr
people filtni ia ibor ih*a
one tiatt in ta iDtftl
monnef

(Narmly csiract file of cbiint
lenitoCondum

0  ,

CooducM
(ICON)

Health Cart Tm Credit
(HOC)

Tik lent a Conducm a repon
penoot cli|ibte for tax crcdii
dsnnt oncmployrneni

o

mi-0) A ComrKi Scope »od Oeit«c/ab(cs
Imiitl AH P»|e3: pn
SymbioSTi' InhUb *2-^ E*htb»>A pB|c8or3t



state of new HAMPSHIRE

DEPARTMEPfT OF EMPiOYMEHT SECURITY

HHU1S MAlfYTENANCE. SUPPORT AND MODIFICATIONS
CONTRACT 2CHMI

CONTTUCT ACREEMEKT PART )

EXHIBIT A

acea«.

NAME? ■. *
A'> {. I

v.i f

^SYSPpWUfiSYSr^
NAMC-(DLliDClfr\
evDcTucni).'^ ...-v-

yUNCpOH j; * ,f

:  ' \ v-
FR^CNCY
(Mv.woxi.r. .j.
MOW^T.'MOrVWUT,
erw ••»

COBdaCftI
ftCON>

MSO£D(Q«uitt/ly UCX
btninjt rilt ml IP WASP )

Hk oplo^cd by WASP mo
ACS webiite

0

IRS 1099 • NHUISmdrof
•Uiewe BddruMt m6
btckwiihhtld

1099 nt« km loIRS, cjtOBCi
ff«w NKUIStovpdue •
fflebriBAc file witb this
infijrnoiion.

A

NMES.* TAA HHUIS EorBct fo» Trodc
Att Pwt«i|B« Rcpon
(TAPR)fMcnJ
fCQUtfCOdtt*

Fin file to TAA Unit Q

hhes-taa HHUlSeJttr«Ciror(PIRl)
rcdCftl'ivaoimnenL

Flu flic ioTaa Unit Q

NKES-ATAA NHUIS EjUrKifo»(ATAA
Actfvitio repoil) fcdcfol
KQutfcottni,

FUt flic to TAA Unit Q

DHHS-Ntw
Hmhts

FISCAL tUIiftt fcpon FTP file Oon end To OHMS V. 0. M. Q.

DHHS-CKW
SoOSOA

Wcdily MiAtcb Ul Md
WtKO

FTP flic ID OHHS w

Hmc

Hew Kim <tvo Irom
employer repofu i»
ootctcd ead seal for
Child Suppon
ColerccmeM

FTP . 0,W.M.0

NHES-ELMI (oAvninioe oa coniimied
■nd iaiial cbims mi to
ProgrBA ID Meaiort
Insured Uacmployed
Soiniics System
(FROM IS)

Flat file to ELMI to upload
iroo PROMlS dstrtdsc •
weekly

W.M

NHES-
SIDES

Separetioo InlbrtMiton (o
Ematoyers

Web icrvice to and from
SIDES

0

HHES-Pvimb HHCS crois oittck Irom
Pritoo

FTP file from Pntoo 0  ..

Nftiioaal

D>icct6/y of
Hew H»»«

Will receive osiioAa) new

hire trtforiTniion to proem
for pouihk Ul btnefK
overpayments

FTP file fiom DHHS w

NHESIP
Bioek

IP Block deptndtB| on the
Rules willebhcrdircti the

WebservKC Adhoe

lOlt-Ol EjihibiT A ContfBCi Scopcaod Dcli*cnbU>
tniiisl-All P#jo: no
S^mbioSp' Ethibi) A



STAlT OF New HAMPSH1R£

DEFaPTMENT of tMFLQVMENT SECURJTV

NHinS MAINTENANCE. SUPPORT AND MODIHCATIONS
CONTRACT 2018-01

contract agreement part J
EXHierTA

•iCccNCy

NAMC.^

f

psTtbWOKysi^

BWK^'EtC/ .

.rxwcnoN-.*'.. .ir >•
•i. '
Jk

nOQUENGF

hci^y-.MoruAay.
FTCI . ?

Ulcr 10 Valid NKUtSor

MOtber placcbolder
!

KHES CMTEX PriMiMt Syttcm Stftd check print fJc and
COrropondCKB file to EMTCX
for eddres checks ortd postal
ordtrint

0

NKES laaging Sjrsvm Lkk'in NHUlS.io the lAagiitg
intern

Adhoc

Cititcns Bask Receives cIccDoek checks

lhai cleared and EFT Ofor

Tile rrom the bank

Flai file is picked up by thb
Agency foe pTOcosing

D

Ciixcftt Baak Sends dcwoakch^.Ilk
aadEFTksucd toihe

Bank

Fb) file is sem loCiiazns

WebSite daily
D

USDeptof
Labor

Bcncri) TimcliAcss end

Qtuliiy (BTQ) skeleton
<too rut (Bcnertts

luncUncxs Md ̂aaliN.
nor>4tonctarr t^rkload.)

SUN systemQuabiy Control
(GO loads (jk oTskekiondM
end keys nsutsofrcvktvi
Fiks boiii to kdcrai

spcciOniioAS. .

Q

USDcpior
Labor

UlReqtftird Repons-
BencTiis cbims and

paytncns dttA'tknc lapse
rcporO. appuh eod oehcr

SUN system • Economic and
tabor Markes lArormoiIcn.
(ELHl) keys data into symm.
Flat File (or loeds need to be

boib to fedcnl ipctir<ations.

USOcpiof
Ubor

UIOaTA vauoatigh

(UlOV) cstma fiks to
vtlidaie daiaorrUt

ftc^uircd report qrsitm.

' Muhiole filci

SUNsysm»-QClMds(rbi)
eaoaci rHes and keys mubsof
icvkw. Files boib to rcdcral

IpccifAaiions.

M.Q

USDcpior

Labor

Bcnerit Accuracy
Mcesurcmeoi (BAM) end
Ocnkd Oaims Accuracy
(OCA)

SUN system • QC loads
sample summary data Fde end
sarnpk sekctioodua (Rai
nk3)end keys invesiigaiion
rnubs manuslN.

W

2011*01 Eibibii A Conuaci Scope and Ociivcreblu
tniiUI All P3ga:

Syn)bio$7t' IftHiala Eibitw a Page 10 of 31



state of KEW HAMPSHIRE
DEPARTMET^OF EMPLOyMENTSECURJTV

NHUIS MaWTCHANCE, support AHD MODIFICATIONS
CONTRACT 20IE-01

comtract agreement part 3
EXHIBIT B

I DCUVERAete PAYMEfTT SCHEDULE
I.I rinsrucd Pritc

T>» b • Vi*t6 Wee (FF?) Conoici fi3cb pne« of J3JJO.000.00 fof ihc
itiirifti ttm 0» Joljr I, »»• tn0«8 ^ T»^ 'vMiiicnai
oreasiom tn possittt M Oie >ok opttoo of tht Sutc for the periods ofiulj I. JOJO thm^h ivnc 30.

* )093 Md Im>p I. MM iWweK Am )0. MIA Syftb^oS/* b* MSpMtribit fo* A
obliptions in eetOfdvee with Qic CentrMi. J]r(obioS]rs shs^I dtvoke the Stete oioMhty fbt aosuo)

(  ia»imm*iKC6Bdiopport$mkump!»<3»ifmiDmeoo<qeBltol/lT* of tlx fixed prtciog Cw cKh
: tMiei htbw.

-S-- tSim .-Stf' -y

MsintmncK ind Seppoft - Year 1 07/0in0l8-06/3Q/30l9 ti.ido.ooo

Mairaefuncc tnfl Snppofi • Ycv 2 • 07/DI/20I0.0600/2020 11,660.000

1 maintenance AND SUPPORT (IHrriALTERM) DJ10.000

:i.sii^Ri^T:0f^ON'(c>ftST5CfE>

MMmcnincc end Soppoit > Ycv 3 07A>I/307D060.(Y202I SI.7)9JOO

Masmentfitt find StiocoA - Year d 1 07/01/2021-06000022 St,739j00

1 Maintenance and support (EXiCNXbTERHH U.479.000

1 Maimemnce and Soppofi • Year 3 07jDI/2022-0MQO02) Sl.tlP.OOO

1 MauntfoAct and SoppoA • Yor 6 07/01/2023-06000024 11,119,000

MAINTENANCE AND SUPPORT (EXTENDED TERM i) U638.000

total Maintenance anosupport (years t through 6) SlD.437.000

IJ ComolSymbloSriRotcs

TJx (bllowtng ubic pffscfts the pcoposed pniiion «s>o for De»e<6pfflcot/Wor% leqsattd daring
biibS tcno of the Coooitt.

PoaliJooTW^ -L- /ir ■ ? * ' HoorhvRa.re 9

' Pnticci Manner SIS0.00

Ued. Client Servbei 8A. SM E OA StOO.OO

Lead. Batth - Release Managrmcei - Tech. Qa SI20.00

Lead. Oniinc-Rclcaae Management - Tccb. Qa jijaoo

Developers. Onlmc sioaoo

Systcns AnahrW - Batth Developer SI 00.00

OevclopeVs. Batth J9i.00

Busincsa Analjrst • Sobjeti Mahci Eapcn, QA S90.00

Stibjett Matter Expcn • BA.QA sioaoo

20II4I Eahibti B Deii<rtobte Psyfcni Schedute
IniiiftlAilPBgct:

SftobtbSTS* lnai»b C<hiO«i 0 Pkgellofja



state OF NEW HAMPSHIRE,
DtPARTMEKT OF EMPtOVMENT SECURITY

HHUtS MAlKTENANCf; SUPPORT AND MODIFICATIONS
contract 201S-OI

COKTRaCT aCR£EME>iT part )
EXHlBriB

IJ FutOf« SymWoSjn Rata

Ihc foDo^ins able pfncnttcbe ̂ oposed boody po»i>lon mn for f«nirc C^topmcm Woit AtAA(
•pplictble Strtc Fistal Year terms.

^Taal^WtS
Viir:2af20, ^<;.4ia3*

Protect Marwaer SI IS 1118 1190 1190

1 fxA riient Semccs^ 6A. SME. OA SIOS 8108 SilO 8> 10

LcsdL Boidt'Rcteasc MsmL-Tech. OA SI25 1128 lUO 1130

Lcsd Online-Release MBW.-Tech. OA 1128 1128 1130 1130

Developers. Ordine 1108 1108 ino IMO

Develoocn. Batch 1100 1100 1108 1108

Business Analyst - SME. OA 198 198 1100 1100

Sub'ieci'Maclei Expert • BA. OA 1108 1108 tllO HID

TOTAL COPrnUCT PJUCE

Kof«*utttUndint anp prO*iS«Oo In the Contrac* (o the CoaJwy. and noi^iihsSMdins unupccted
cnuTOiMeo. in no event shell the toul of sH peymenU nade by ihc Suit for Hetnteninct and Support
scrvira exceed S3^20.000.00 CToui Contrecl PricO for the initUl tote. The pojrmcnl bp tl« Sttte of
the total Coniraci price sheO be the oidp.' and the coraplctc rciabwscmtst to SpmbioSys for all fees end
cxpcescs,ofwt>atcvtr Aatttfc^incoiredbp SpntbioSpsfothe performance hereof.

The Stttc will oM be rapoostbk for anp oevet or oat of pocket expcates iocurrtd in Ihc perfomsncc of
the Scrriecs performed under thisConsact

IhfVOlCiNC ,

SynibioSrs shall submit correct invoices to (he S>«tc for all amouno to be paid bp d»c State. AD iavoiccs
swbmined shall be sul^t totbe State's prior wrintn spproval. which thai] not be unicaaoroblp wiihheld.
SpmbioSps shall ortip subtnii urvoices for Servictt or Deliverabtes as permitted bp the CoatracL Invokes
must be m a formal as determined bp the State and conuin detailed informaiiori. tncludiag without
limnaiiorr: itemiution of CKh deliverable and idtntinciiiort of the Deliverable for which payment b
seuihi. and the Aeccptoocc dose tritt^RS poprnm; dote of detiveip arrd/br instalbtion; aonihip
maiiuemoce chsr^: any other Pregcct costs or rettmioA atneuncs if appiieaUe.

Upoft acceptance of a Odivtrabk, and a ̂ pertp docamcnted and undisputed irtvoke, (he Stan will pop
Its correct and un^puUd invoke wkhin thi^ QO) calendar daps of invoke reee tpi. Invokes will not be
bxkdaied and shall be pronpitp diipntchcdl s

201 Mil -Erhibii B Deliverable Papocai Schedule
Initial All P>tcs: np
SrinbioSTS' Initials Exhibit B Pate 12 of 28



STATE OF New HAMPSHIRE

OEPARTMErfT OP EMPLOYMENT SECURrry

HHUIS MAiNTCNANCE, SUPPORT AND MODIFICATIONS
CONTRxa 2018-01

COKTRACT ACREEMEIfr PART )

EXHIBTTD ^ .

tftwdicn »k»D be tcni tot

Ktw Htfflpsbirt Orpsmaem of Dnpteymtai Secwi>y
^  Ancotioo: Feul Acwoatt Pijrobte

45 Seoib Fntii Street I
Concord. NH 03)01

4 payment adorcss

Anp*rMn»*^>Wicn»io<lic<bllo«rint*ddicu; t
STfflbioSjt SolDliom» Ibc.
46 South Mob Scbn. Uoii 4
CoocorcLKH 0)301

$ OVERPAVM^NTSTOSYMBioSYS
SjmbioS/t but eo Uw ibio fifttto (15) busbcn days, retom to tht Sott Ml smoMm
ofany ovcrjaymm or cnoncow payncni upoa diteovt/y or notice from tbc Sutc.

6 CREDITS

The Scm may tppiy otAin due to the State erbini out of Ihb Coat/Ml, I6»iftsi SymbioSyt' mvoica
wlib appropriate Informattoft anacbcd

7 SURVIVAL

Tin's Contract ABrccmcoi Pan '3. Eahtbt) 6. Ckli'tfobU Po/aw/o SchtJaU. shall surrivc tfte cerm'maiien
oflhaCcniracL

1011-01 EahiOir 6 Drtl*crable Payment Schedule
initial All Pafo: '
STmbioSn' inmah *Ii^ EahiriiB • Pajellof)!



$TATC OF New HAMPStURE
OePARTMENT OF EMPLOyMErfT SeCUWTY

NHUIS MAOfTENANCe. SUPPORT AND MODIHCaTIONS
CONTIUCT20IMI

CONTRAa agreement PART 5
EXHIBIT C

I  DCVClOPMeNT AND IMPLEMeNTAHON

SymbioSy* thsll provide ibc Suie v»iilr dtc fono*via8 DevctopmeM end tmpkmcmerioo Services
pcrtment to Cerarac* Eihibit A eat) epplkebtc to tctel SyUtm- Meintcnaacc end Suppon o v«|| es
potentia) ̂£iion») De««tOproeM Wert.

I.t Kay CliPtWiaO

• ̂ ymbioSrsite!U0tp)»7idc««topmcnimcttedo)egjrdtiJb»miemeAptaBncdBndcoftfrDacd
10 osuTC • Mccas&l outcome. This mcthodob0 cBcbdo but b act Itmitcd ta:

'• tnittatieo A phnoiBf
-  • Pfc-itquirtmenci
•  RcttuiremcRO defimlkm
• Detailed pogect ptan
• OcsignspcciTicitioio
• Dcvdopmcni A unit iniin0 ' ' '
•  late^ionA uiutnt
• User Accepteace tttmf

•  SjrmbioSjn thaU employ ao epprooeh dat foden and icqutres die ponicipatioft^ Die Suit
lesoorcesoad ttsodieii bosineneepcmsetoosstsi witfidrrelopia|soluiionstodcfeci.
enhinccmtot end/or wppon

•  $ymbio5yt> tf̂ <Ofljuoct)on with SptcpenOfml.sldlBtiA9(c die Work Plan and tasks,
manege sod Kheditle tuff, track tndminate bsacxmaintatoeommvDkDiioBindttponsuntk

•  Sytnbio5yvn>oor^tdKtionwphStatcprnOROCl.shdleoordissseiinp}cinematjontimelmei.
tdW sod drptpymcM aciivitiet.

1.2 Tuaetioc

The limeltoe iSKt forth in the Worit Plia.

)J.1 lapkmcetetioo

tmplcmcnteiioa dull be tirucieied to rkotT^ iMerdepCAdcficies bcovcen the atrvcni
tyurm and die changet ertited by the modincatom sad enhaecements. tmplcnieMaiioo
mtmdcti|noscroctBfc for nimmol disroption lo ibc eemm lyWcm »htle maeimUift}o
timely csccaiien of ehtagei.

locates wilt Oe documented. rnlaiagesublithcA sod the epplicaiion will be ready for
iffipfomcnoiioo in Kcsnlaace «ruh Ihe Stitc't schedule.

2. implementation METKODOLOCY '

The SyoibioSyt teem approach includes but is no* fimlrcd to the foBowini;

•; Aoalysis of Ctoage Requests identiOed* impsct lo Core design of the current NHUIS

201 t-Oi Ejihibit C Devclopmeni and )mp(cmenier«)

hiiilolAIIPsgrt:
SymbioSys* Initiab Eshib'tC -PsgclOofW



state OF wew HAMFSHrRE

PEFARTMEKT OF CMFLOyMEKT SECURITY
NHUIS MAINTCNANCC. SUPPORT Ar<P MOPtnCATIONS

COriTRACT 2018^1

contract agreement part 3

"  EXHlBfTC

bi Seance «ort rtans » • mtrnKf ̂  oplimittS mowco k *cn|c» pnof tisU •
incts^t tioK fw teO) vpfioot Vi6 cad-line toting snd implcfltenwt&a.

C Meihedoloo b indai^ «pdceil«tar»tWc BadKdu«ch«< erdiimtly ̂ icipatieaal
testified Sute ttsff t» Gs/ry got w isppon cofftpktio** of tpreine pf^cxi tasks ot octi«it«o^

a! Pe#fe»wwKe •Tpfapu «w« tayAafsMnd stt aspects oftr istttfKC and (kc ablliiy tafac.
fUlp prepared (br istrmiierD <»iih cjucmoi aptnciciL **: Ac Fcdcn) Cawnmcnt SymbieSy*
will rely an'0« Sn» Pngtcs MtrofU to utppoix and ceordiMtc n^isp as appropruic;
rcqucscd tad iKcdcd

20lM>l Exhibd C I^rctopmcAi and Implcmcrasiion
Iftiiiil All faju:

SymbioSyi* Iniusis "jf EtMbii C • P»t« 15 of33



STATC OF NEW HAMPSHiR£

PCPARTMEKT OF EMPLOYMEKT SECURITY
KHUISMAIIYTEWANCE, SUPPORT AWD MODIFICATIONS

contract 201S^I

COmACT agreement part 3
EX»iBrr D

I  SECURJTY REQUIREMENTS

'SymbtoSfA lIuU cnsufc ihtl epprepnsu k««b of iccwniy wc impkmcnicd mtMUiocd in Oidcr «o
protect etc wtcsriiy md iclUiMliiy ef KKUIS. io itifomution uchnoto^ rtsoutui. dui..ftnd icrrico
pfO*i(tcd based OA ibc Mcoriiy rcqavcmcrto defined in Appendix C-2 of the Rcqncs for Prapoul. wbicb
•re Mreby iKorpWMcd. SymbioSTt ibaH provide the State mointo, inronneiioo. and lerrtecs en an
omping Ipaili «viifi tlw opptcprioic Mfr*»trocfu»c ar^ HCwrtry cent«o<» >o cncur bwAlaeu coniUwiy and
to ffegoard the ccpfAntialliy and iateyiiy ofState nc**orla, Sys*ent>eadd»to

SymbioSyt «>in UK the Sutc Horvot rcMofcc « o version coAirot method for telKrm development.

1.1 Appikortoe Security

rr Sccurt7 invoKca an fboeitom penamiAg to tbc securing of State Data and r/sstan ihfoe|b the
creation and definition of tccvrlQr policies, pnoecdurts and coatroH coverifig such areas as
^Nifcalton. authenticasioA and noo-icpudiation.

IJ loceroslaod EaitrpalSysictD Access

UsM et^ Sttff members l0|ttnt into ibc New Hsn|shlrc Unenployment Insarsacc System
(NHUIS) must go ihmugb «e oathcntiesiion pcoccss vb • Kcvred Ughrwelghi Oircoory Access
Ptetocol (LDAP) semr. M> sccu is permlncd to toy sjstems without the user accAim and login
receiving proper coafmnation from LOAP. Any icmeic Kccss by staff would require the uSer to
001 only have lo go tbrough the LDaP OutbcAtiatioh listed above .but we would aKo require they
ise Oursccufc Virtual ̂ vaic Nowbrt (VPNX

Addiiionany, NHCS nd State of New Hampskim Dcpanmoa of InfoflnoiiOA Technology (DolT)
poliefercquoe ocomplu user name and pouweri This poiky b otulincd in the User Acceum end
Password Polky d HHS4S37J00P*Vd wtikb rcquira a minimum ofa IbCharacier password that
must cmitain upper one, Ibner case, ourDbcrs end special characters. Thb password will have a

.fmccd Change every 90 days. The SyScm remembers (he bst S passweirds. which caraoi be ncd
0^ as B new p^woid. Users-have 3 aneapaco login. After 3 foiKwcs the aecoum b locked.
TIk most recent ̂ rsioo of (he Mky Shan be provided to SymbioSys upon concrao caccurioa

for the fuixae. OolT b l^ing mio chiaging ihc LOAP Sccuhry process with a new method.
NHES is curteatly invcjitg^iBg using Oac Ic Security and ubt&

This Shalt include but b not fimitcd to:

• Develop software applkatioas based en indtatry best praukcs and inxorporaimg ioformaiion
sccurijy Ihrovghout chc soffwme devcloscneM Kfe cycle.

• Develop utilicing software wd hardwM products ihoi arc si^pened by o« compDiibtc wlih
State and OolT software and hardware poduets.

20lb4l Eahibii 0 Secur'uy KcqutrcmcAis
Initial All Pages:
SvmbioSfs'laiiisls Eihihii 0 . PbgeUofM



STATC OF NEW HAM?SNIA£

• DEFARTMEHT OF EMPLOyMEWT SECURJTV

NHOIS MAINTENAffCE. SUPitORT AND MODIFICATIONS
.CONT1UCnO)W)l

contract AGRIEMEMT part 3

EXHIBIT 0

• PcHom)'» Code rtvitw prior to rikisc oT the tpploiton to the Sute to mo«c imo
^oductiOft T>ie code review iruij be dooc in o manner mutoaily osrceoblc to SymbioSjrl
ttie 'Copies of Urc final, rcmdialed rctwlts be provided lo (he State Cor review saa
audit parppK^

•• f oOow chany co«»ol p»ow and pvoerowta retativt to reUaoc of code.
•. Develop applicaiiORS CoOewtai accwrlijKodias puidclinca as ui Corih by orjamxatiem euch

w. bwi AM IvTMlcd 10. Open Ap^aitM* Scruriry Pv^cei (O^ASP) Too 10. $AMS
• Ccmmen weaknea>emimcmien(C>'^Too2).orCERTScKwreCeOtAo.
• Kale evaiUble 10 the Sm* for review eedeadiipmpeio eD loOware dcvtbpmem proemes

•ad foquire treimiig for tpplicidion devctopns oomure eodiag tcchniquei.

IJ PCtOSSPajrioeol AppricatiooDatftSerori7St3od3rd(PADSS>

' NKUIS correioly doe not utifitc payaeai card fimeiiontli^. boi may m (he htut. At sitb time
tf poymoi cord (snciiaaofiiy e edded ia MHIRS. the SrobioSjrs CVcadoO Or cemidercd a
*V«vkc (yovidcr vndrr Rcqairemenl 12.1 of (he PCl 0^ «»d mon a|rec lofoHowinspiorbioni

1. PCI Oii Poyme'ca AppikuioA Dm Security Sundard (PA OSS) • As the Vendor's product
b pert of the proussie^ OMsmitsioo. aad^ saoagr of cardholder dm it b hereby «irecd
tha: ■

& Vendor eites to panictpote in the Payment Cad Scturiiy Standards Council (PO)
Paytnens Appl'icabn Dm Secwiiy Snndsrds profit (P^ C>SS)

bi Vendor t^ree » provide evidence of compliance with PA OSS prior to Coatraa
xpprevtL

c. Vendor will bomedialely notil^ the HHES if il karra its application is no lo^tr PA
OSS compliant and will immctfatdy ̂ vide the hHES of the steps bcmj t^n to
remediaic the non-compliance stscirs. In no event should Vendor's notiftcatloo Co the
HHES be biei than seven (7) calendar days after Vendor kams it b no longer PA
DSScomptainL

»

2. PCI D5S Rcquiremcni IXI. Service Provider • If (he Vendor provides services on (he
prodoctien enveonmeni utcd in (he processing transmbxion todlor ttorafc of cardho.ldir
data, it is hereby ag/ttd (hat:

a. Vendor air'ecs (hat it b retpontble fi>r (he scotri^ of all cardholder dm that it
obtains or posscssef» including but noi Hrtnied lo (he fimaioro rtbiing (o storing
proccssirt^ and cransminii^ the cardholder dasi

b. Vendor asots that, as of (he eflectivc date of ihb AmcndmeM. it has complkd with
aO rcovirCB«nts to tc considrre'd Kl OSS compliant^ and has perforvicd
(he necassry peps to validate itscofflpliance with the PCI DS5.

c Vendor agrees to Supply the curreat status of Vendor's PCI OSS compKana, and
cvidrnKc of ill most rccene validation ofcomplbtice upon csecwrion of ihb iddendi^
to Agrocy. Vendor niusi supply lo Afcncy an artepation of compl'iancc o» kasi
anniraUy.

20II-OI Ethibii DSecu/i^ R«)uiremenis

inkbl All Pages: £7/2.
SymbrnSys* IniiuH • Cxhibii 0 Page 17 of 38



state of hew Hampshire
DEPARTMENT OF EMPLOYMEHT SECURITY

KHUIS MAIHTEHANGE. SUPPORT aHD.MODIFICATIOHS
contract lOlWl

contract agreement part 3
EXHi&rrD

d. Vcatfoc will iffime^cljp ootr^ Afencjp if k tcvra thti ii it no longer PCi OSS
complUff esd witl immcdiettlj provide Agency ihc ucps being taken to rrmedatc the
nun rtimptiinff ttntnt. In no cveni skill VcndOi't eotUlciuoA to Agency be Usr tksn
uvcn (7) rilrrdw dtyt nfUr Vendor Inm it b no tonger PCI DSS complara. t

c. Vendor icknowledg** thot ooy tsdcmfur<iC»ort pwwidtd for under Ike Cenma
referenced tOcre ifplict to tte fiiture of ikc Vendor to be end to remsm PCI DSS
compliint

201 Cjdtibii 0 Seturirjr RcQuiremCAtt
InitUi AllPipi:
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STATt OF NEW HAMPSHIRE
OEPARTMEKT or EMPLOVMENT SECUftlTV

NHUIS MAINTCNANCC SUPPORT AND MOOIFICaTIONS
CO^fTRACT JOIMI

CONTRACT agreement PART )

exhibtte

SymbioST* ^ovidc ibc Prodncu «nd Scrrko dcicftbed in ihU ExhtbH. including bui i
limited to:

I  TESTING REQUIREMCmS

All lesiing ̂  Mccpiancr eddmisxd hcicin th«lt apply to toting the Sytttm. TbH thall inclvde
pbnemg. tc0 (ccnario dCvtlopmnt. Dau. and Syticm prepamiOB fat toting, and cxccuiton of.enit
Idling S/atcm (fticg/Mion aaaiteg eonvcraionnnigmilM itMing irotattasion loiing pMfennancc.
and toes loiiog Sccotliy mvicw and testing and twppon of lb* Sute dotini tact Acccpianee
Testing (UAT).

The foltowing toting le^ircmens ate meant lo cncompoo both defiKt fiaiog and «atie«a le«cb of
cnhvtsttcfto. botb simple ond complttL White nne of itc hngtage may apply mom to compel
bnpleoacntatkra, the tatc lenco of planned, complcic and tucccsfbl testing lo ematc cede and
system inte^iy rtmaia

I.I Tot PUnoleg end Pmparadoo

T1« ovenO Tot Plan will guide oil toting. The SymbioSrs provided. State approved. Test Pbn
wil) mthiA. It a mifltmum. idetttiTicoiion, preparation, and Docnmenbiioti of planned uiing a
requtftmcno oxeabitiry matn'A tot varlMts. tai scenanos. icp uses, test »npti. tot Oat^
tot phases, unit tests, expected icsoltg end • irxking method for rtponing actual nnus
capccted rouls OS well id all crtori and problems ideoiir>ed.dttftng tot exccutiott'

ll is eruial that client troining and testing actmtio net be abbrtriatcd in order en meet Projcn
Impfemcrailibn Seb^les. Thcrtfert. the Sotc rc^ui^ thai the toting activities be
rc^csented botb m tcimt of cfbn and dmtioa.

SiOc toting viD comrnCACc upon SymbieSys* Prpiect Manager's ccrtilicaiion, «n writing. ih»
SyfflbioSjrs' 9^ naff has mccosfuUy caccmcd on prcrtqeisHe Vender toting obrtg with
reporiingibeacnial testing rrsufts. prior to the sun ofany (csiingcxecuicd by State mni.

The Stare win commence io testing after teuivmg Cenificaiton from SymbieSys'that the
Stan's pcrsoBotI bam been imined and ihe dango ift coRftgurcd. deployed, and ready for
State testing The toting will be corrdueted by the State in an environment^ independent from
SymbieSya' development rtiviforwncnt. SymbioSys mnsi nssiss the Sutt wiib testing in
eceordancc wiib (be Test Plan and the Wort Pbn. uiiliiing test and live dUa to ̂ iidatc reports,
ar^ cor^uCJ mos and performance ittiir^ at ro addiiiorui cost.

IJ Testiog

Toting bcginsupon compkiion of ihc dcfco eidonecmcni «v sopport iiem » required and user
tram^ xcording to the Work Pbn, Testrng ends upoe UAT Accepunce.by ibe State.

201 S-Oi Eahibit £ Testing Rc^wiremenis
Initial All Fago:
StmbioSn' Initials E*htbii-£ Page IP of M



STATt OF NEW HAMPSHWE

dcfahtment of emplovm w security

^HUis Maintenance, supfort and modifications
CO^rTRACT 2018^]

CONTRACT agreement PART )

EXHtBITE

SyntbtoSyt pras dcnemtme itMi tbcir.usitftt mcthotfolosr c*fl tc uticyBttd with ibe Ststt
sandwtf Acibodolofy.

Appliciston eompooem* v« mtvd <m dn indmduo^'bun 19 «c»>jy ihet titc
iQpud, octpoti* end pn)c«oia| Nfic oF cxh «pp<icttjon componcni ranukm
withoM cn^ UiHi Tni^b ptWormc^ in cii>K# the devciopmcM cavboamcm or
* WMiMa eevtiOfumw.

|oqI is to Ttfid cfTot IB (be VMlkst Mlt of SotSvwc. irtuccessAA
tubu^xcni imesmtioA tes}u>| ihooM 00^ rtvol e/to«s ftbttd to the irac|f«iieA
betivccn flpplkstioA component.

UolsTotlet

System
lolrtmtioo
Tpiiet

ft.) VfttittesthcimrgrvionbcfwctniheindWiduslitfiiieppticfttiOBCDinpcricots
tad vcnr«s ibfts the nc« Syttent mctu defined rcdutftmcns tnd teppons uccvtioo
ofimcfKnendbusincuprftccsUk Thc5ystcmstnu|ratiOBTcsiisper(eracdin
6 test covirotuntnL

b.) Emphasizo cod-io-cnd bijaicsi ptocesscs sad the flow of bifomtttioo eetoss
spphotions. b Inelvdo oil key business ptoecucs ond initrfaco* bdof
implen)t«tcd» confifms dots trvdfcn with citcmal pMies. aM includes the
POnsnuoion w prireing of sD electmaio end paper documcnis.
c.) SyabioSys wai cohduci Sytttm iittcgroiioo Testing otillong icripis developed,
as idcn(iT«d id (he Tal Plaj\ to vaJidMc Ihc-fitociieft3li>y of the System end ib
interfaces. T>ie Vendor will iho ost System Imcgruion Toting to validate
m^ificstiofts ftfld fiaes.

lastsRodoo

Tctiieg
Application cemponenb vt instslkd in the System test cnvitomncm 10 tot the

inStaHatieoroetuKSftDdarctcrncdrorthecvcAtuaipredactioneAviionmcnl TVs
eeiivtjy serves as a^ run of the insiaUaiion steps io pRpamtion for caarigwringthc
production Srstctn.

T>ie User Accepiartcc Test (DAT) is a vcrificaiion pmceo performed io 0 copy
of ihc production cnvimnmeei The User Aaepuncc Teg vcnfio System
fwnaiooaltty agamg predefined Aeccpeanu criteria that suppen the tuccosful ,
ea^tioDofapprovcdbuatneu processes. '
A)-SymbioSyt' Project Manager mug ceiti^ in writirtg. that SymhioSys'owt» staff
hasiuccctsridly c.tccuied dlprmooisite SymbioSys testing along with reporting
the acn^ tcging muhs prior to the itan of any icsiing cactstcd by Sate uaff.
bk) The Stale wilt be assisted with a State approved Test PIba. lest scenarios, leg
cascA test Kripiv test dstABad«.tpcctcdrouhs« as wellas wrinenCertifcationof
the Vcrdor's ho*^ bompieted the prtrc^isiic icsis. prior lo the %rMt yaff
invdwcment in any KSiiag anivkics
e.) UATwinalsoscrvcasopcrformancc.andstrtisicyofihcSyyem. bmay

^Qvcr any aspRi of ihc new SysKm. including admiaiyrotivc procedures such as
backup and recovery. The rcnhsofthc UAT provide evidence ibatihe new System
meets the User Acupiancc crtieria as idcfmtd to the Work Pbn.

UMr

Acceptaoec

Tcsriog
ft/AT)

N

20) >>01 EahibaE Testily RcquirtriHnis
Initial All Pages: ^ q
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STATE OF Ntw Hampshire
department of EMPtOVMENT SECURfTV

NHDis Maintenance* support and MODiFtCATiONS
CONTRACT30IWI

contract ACREEMEKT PART 3 ,
EXHIBIT E

PtfCfrn&ftoce

Tooiaf
Sfmt Tottaf

SymtMoS/i sh»U iiiis iI)C Sott'l $7Sttm Admiai^irtiQf) aftd Ouftteic
AdRttfttmton tn cOortguitngiM tunm| Oic inTrttthiCtufC to tappOA tlx softwait
t)tfeut^o«t ihe project . \

Ptrfofowon Tsolof led Stlrts* TuUof

&S&S
Titt taofm of ̂rtorfiMMCC tcsrWx »K»tl me«>wc t^utm tewct mctr«> <ni«sl Ibr
ifac dtvvlDpmcra oftftc 9pliciiieru Infrvmicfvrt Md opcmionof ibc ippUcnloctt
in 6c poduciion cnvDODfltcM. b«iU include dxrecBofcmcniofrctpomemn of.
the cpplicctiw) for cndsdcr ttMtaciiont Md rtsoufcc uliliuttop (of ntieus >ci>«n
andn*t«»«A)untfci vcrieoiloBdcenfinortt. T>ic>eitsponscntoshsttbecomedx
basis forchan^OBBd TtlCSi>n|uM>l^i(nt>in t|txn) pctformaacc bechtcv^

Tbc spcAcNion uooxBiioAt Shell be ideMifxd wiih specirx roto end scicacd
tfsrotttMS shall be fccofdcd for the pcrlbrmMCC mcosureoacnu. T>icte«»iObe
compared to bescliootodctcnnine ifobjca^m sysum pcHbmancc Wicxscses
chanfci ere nude.

ftifbrmvxe CB3tin|.sh3n consider .the ̂ ull scope of (he appticatioo iafrssDvciurc
withemphsisOAlhcrsdstbcevilpuscdorsIarcdtnnsocticns. Performaixctcsiinj

of the ippIicitioA «ill proTik the idcoiirwd lOcr Bsnssciiens end assist in the
idcniil^ini peHbfmencc gaps to improve (he most criiiul ports eritx •pptrutians.

RcsporuibilitiB iriclodc tdcmil^ini tppropnaic tuASbk psrtmctcn and rtxir defWt)
•ndfccommcnded scniap* drvcto^bg tcripQ* wbicb occursxly xRccl business
load and coordifiiimg icportini ofrcsutii

Ttittrors

Pufcnnencc (oiin| sb»0 use twodifTcrcot types of tests to dctcrmme the tubihty
of the eppfketioa They ere bttcUne tuts end bed tests

Butline'Tests; Bascl'ne too shsll coUcti perfonftiacc doa apd bad mslysb by
runnini scripU wbcrt the oeipui is broken down into business oenssaions or
fuectioAS. Tbc.tep b tike o smfle tocr cxcc^eingo dermcd busiixu trtapaioo.
Duriag baseline tcsiift^ each indi«idas) soipt b run lo establish o^astline for
imnsociicn response time, throughput end other uscr*basod metrics. lisusJIyeech
bvtmos tryiuctiert is CROitcd fflultipU tiroa during o single test run b otmin an
•verigc Ibr the user-based extncs rcQutrcd for (he pcrbrmaacc xpinf evaluations.
Ii tBust be noted that changes tnade b the code after baseline testing a conpltttd
win stew the xsullscollccted.io date. Allcnbrr witi be made to provide a code tcs>
base that is tested itt (be environment for pioblems ptior b the csrablbhrncni of the
baseline which etc used in fuavc testing arid tuning efforts. Any ehango
imroduccd into the cnvjronnxm aftct perbAnarRe tesiing has itatrcd catt
ct>fftp»emtse the xcuracv of the results and vrill force a decision to be made whcibc/

70IMII -Exhibii E Toting Requirements
Intiai All Pages:
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STATX of WEW HAMPSHIRE .
OtPARTTVfENT OFiBM PLOYMEKT SECURJTV

NHUIS MAIKTENAHCE, SUPPORT AW MODIFICATIONS
comRAcr 2018-01

contract AGREEMENT part 3

exmibue •

bocKnc nsuttt flccd lo be (tcrctfcd

led^a;l^ieiiin|willdcmmineifihe behsvioforeijittmcanbe
Sitfttifledovcr a ton5peviodoftimt wNltruoniftf wadcrcipcctedcondiiiOAX Load'
Ttiu'hclpa 10 «cnf|^ tS« abilii) oftM appliratioo <#eiiowi>^ under diffutnt toad
condiiioni based on M^oAloaddUt/^buiion. Syveoi rcipemc time and utilosiioo a
mcasarcd and recorded.

ToB<eg

Tutwtf wiD euitf donA| both Uk dcvdopmcoi of ibc new code and load toting
Tuniai is dx process Mbercbr dx appTxaioo perfbonante b maaimizcd, Tbb cart
be dw mub of rn^ii^ code mere cfrcicio durin| dmtOpmcM as «<H es making
tunint ponmettr chaoto to (he envtroancid.

for Infrisoocforc renm^ panmdcA «rill be idemifxd for allcompOMOO priot lo
vadertaiiflt IM load lesiin^'efrom. Otis should wclode a list of the vanabtc^ Orcir
deftftiliom, chc default tKttir>ts. mntc of acceptable Knln^ aod ibe Knin^ as
tcslioi bcfioi. This win pcmH the turn to tdemiiy (be areas ofmospoicniial.cab
aod a vanins potnL Tuns^ b a process which b repeated oniil ibc leam fctb ihas
the sjrvcms arc nmnins at or rxar optimum pcribmoncc.

^hrdalieo Perfertnanra and SifutsTohng
SjnbioSjrssbaOpcifemtotptatuwa^ The steps IbrplsArkngiachide
idctiiifcatiott ofapplicarioir fimciiorulity as wcB os what perccntatc of Bonnal dailjr
«sr b represented by cash fuaeiion. Thb Infomatien will beeomc the fowndaiioa
(or seriptinf so that too c losaiy rcprcscrs wbat loads in production will look .like.

SyrabioS|SShadpcouidederuwiooaftdcipettttiomfiomtcitu>|. Thbdefmition
slwH iacKale wbobincbarte oftotiniir^coordinaimg msotn,anticipitcdruik
itrno. logs required for traaing, tbeb tDcations and which lechrucbo b tcspeosiblc
to trick and pcowidc dtcm roltomng CKh test lo ibc seam.

Uitial lest r«ns sKatl be complcscd to cstabb'ib ibai ibe lots aad dio sets cas be ran
tocomplerien wiihcwtcrroo. The railooftypcspftransaetions which makeupthe
lest shall be reviewed prior to rbc beginning of tcsiing artd (ben agatn oncc testing
bd begvrt to make we iha testing accuraxly icllects (he system pcrformiag la
production.

leubl lots shall be used locoablbh a bucUne from which ell sufasequcni tciis wilt
bccompoied No chenges to Ihc test tcripo or dais sets (with ihe exception of
restoro aAcr each ICU) can be doac to the (ess crwironmcnt orxc tunirvg has begun
10 as lo eol damage ihe compari^ to baarliac results. The systems must be
rtParitd prior to each test ruo to assure all cache is cleaned out. All elTon will be
made to run ihese icsrs at a time when syttem and aciwort irtfraOfBcrure utiliatiop

20IS-0I ExhibirETetfingftcqvircmenis
iniiblAU Pago;'
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statc op new Hampshire

DEFARTMEffT OF EMPtOVMCNT SECURITY

NHUIS MAlKTCNANCe, SUPPORT AND MODinCATIONS
CONTRACTIOIS-OI

COKTRACT AGR££M£MT PART )
EXHIBtTE

doesn't imptcl tht rtiuls.

Poy-tesi repoAt^antf rtsch uscsimeRi win be scheduled lbllowis| csc^ toi. The
tcwn wiD cony<t (hcsc rtsida to (he haadink end • dctcrmumion rmip be idedc (d
nekc adOitionel chenfa to the peftotcttr beios ttMCd orrtMn a die prior
cenr>(wuion end utett enothcr paieflMicr to rnnt wtUlc hccpio^ lo nind thai
ei^iAcMi cheotei to on* oerimctcr mojr rcQuiri the pcioiiftg of seme othert.
CorvtOt «e*fc om McMiiying Ocpcndtnciu |»p ftOM tnb Intpti.

irdrfccserei^otiriedintMe{ptic»t>CAdQnA|icstifit'^*^^^fP'i^
chen|c to (he eppiicetioo b noulffd otw bucliocs will be ctublbh(d(8nd pes»ib))r
the caeciAioo oTprior tnu loveiidm dongo with the new eppticalion).

When pcrforttiftt cepoctty iptmt o CUI. the Teen win be on'ihc ebill^ ct
the ioterfitc to respond to incr tspua.

Ouriog smss/lood tuiinf the tester will enciept to sncu or lood ee espeu of ihc
tjrtw lb bf feihrfc. The leo) beiot *b dttermtec weok poieis to the
sjrsttm Mhiteaute. The lesw will ideniiy pok lood eonduiorsoi whkh the
progtim will ftil ID handle reqvbcd'proccssint loads wiAto reqw'rtdtimc spans.

Regmsjoo
Tatfog

As • rovtl of the locr teStngoctiritia. problems will be tdcnlincd thai require
eorrcetien. The State will ooiil^ SymbioS/s ofthe nature of (he tatog faibtra in
writing, SymbioSyt wiD be leoetred to pe>font» addiiiona) testing ocimiies in
respoae o Stau end/or tocr probiero IdeMlfied hom the leslini roulEL

Regression tcp'isg rocaos scbcbrc rc-toting to detect faults iniroductd durlf) the
mcdiftcaiion c/Ton. both a nriiy that (he nod>fieat>ens ha«c ooa osscd oointcnM
•^«rM eflccts, and a verify that the owdiTiod ad re bad (pcosibly ofTnied)
System components still meet ihitr specified requimmeets,
a.) When a progyamaing change is made io raportse a > probbm identified during
user testing a legraiion Ttii Ptin should be dcrttoped by SymbioSys based oo the
endewandiag ofthe progmn and the chaagt btieg node a Ihc progrem. Tbc Tep
PUa ha two objcttncs: ' ^
I. VaJitbte thai the ehangc/epdite has bece properly mcorpomtd ino the program;.
and

7. Validaicihaithcrc has bccnnottniniettdcdchsagc to the other portionsof the
program. ' . . .
b.) SymbioSys will be eapectcd to lubi with:
1. jCreatifig • set of test condiiiens, tot eases, and Kit dita ihet wilt vahdttc ihsi ihe •
chaage has been.iocorpomtcdcerrcctiy;
2. Cresting a set of lot con^ioa. test cases, and lest data that will udidtie iha the
oneha^ed penioos of the pregiare stSI operate eerrccily; aid
3. Manage Ihc crttire cyclic prpcos.

20i8<0l Eshibii C Testing Requirements
tntiial All Pages:
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•  STaTC OF r<CW HAMPSHIRE

DEFAR-mEWT OF EMPLOyMENT SECimiTY

NHUIS MAIKTtNANCe» SUPPORT AMD MODIFICATIONS
contract 2018^1

COKTRAa AGREEMENT PART 3
EXHIBIT C

•

SyreboSys will be ra|v»crcdlo auoi ibc rists inheteni lo the nodifieeiioA beii^
tmplecBcraed «ad weigh Ibosc rbi^ Ipimt the time itfid cBoa rcQvvcd fof
cendemog ihe lepoiio# ttoL In eihtr wofth. SymbioSyi be upected to
dttignendeoeduci ftgfcoioA teiu dwi wit) idenii^ en; mimendcd consajMnccs
0 r Otc modincnti^ while taking into eceouM'Schcdule and etooemc
con»iderfttio*kS>.

S*(oi1i7
RcvU* Md

TcMtog

IT Saorify invol«o all luncbsto penaWog to the tatving ofSuts Oaueod
Syitera ihfough die crcatioo and deriMioo of secwify policies. p»oecdi»fO and
cenoob com'tfig sach oms b IdcniineBion. authentication and eoe-ftpwdlstieo.

Alleompvtns of ibe SoRwvc ihall be fevitwcd end tested lo osstc ihry pfotca
the Sias't hardware and loBotft and its rcbtcd Data esKO.

Scrvtr* CeoDcotei Defttkcs (be set of caoaNIirta that: -

Ideotificsiioe and

AothcBticatioo

St9potu obtatning mfonaatioB about these
patties encrepttng »log once a sjrpeo) 0*

ippticasioo for iccvrlfy putpoao and the
validation of users

ACCCB Cootiol Supports the inanagemeni ofpcrmtuiotts for
loutftt onto a compottr or network

Encryption Supports ihc eseodingof data for sceurity
Durooses

Intruiioa Deieciion- Supports ibe detection of illepi entrance into a
computer srstem

Venfcstien Si^pOfts (be confirmation of auihortty to cncer e
eesmputtr intern, applicaiion or nctwotk

Ditital Sigoarurc Cuarantccs the Bnalieted state of a file

User ManagetttcM Supports die edmiootration of compuur.
application and network accooms within an
orjtaniiaiion.

•  1

Role/Privilege
Mviagemcni

Supports the granting of abilities to users or
groups of ttsers of a computer, application or
network

Audi] Ttmii Captwe
and Anatnb

Supports i.hie idttttirtcaiion and mcniiering of
acimtlcs within an eopl'Kotionor ivstrm

Input Validatieo Ensures the sppbcation is protected from bufler
owe/flow, eross-stre scripting. SQL bjcetien. and
vnauthorlted access of files tndfor directories on
the server.

20)t-0> Exhibti t Telling Re^uintncnts
UiitelAUPagu:
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statc or NEW HAMrsHmc

DEPARTMErrr or cmplovment sccurjty
NHUIS MAlJfTEHAWCE,SUPPORT AND MODIFICATIONS

CONTRACT 20ISOI

CONTRACT agreement PART 5
^  EXHIBfTF

I WOSUCPLAN

STinb^oSTft* Pioject M»ragcr the Stttt Pro>xi Mingcr ihAll 'ftircc upOA ibe Woit Pbnoe turr
Ihw (CO (10) &\0'f>rtT din •ftcf (be CITkiivc Omc. CwtiBwctf drvctapm^ cod noAcgcnMrn of ibc
Worb Pbo b 0 joiel cITon on (be port ol S)r0)bioS|i oi^ $(C(c Piojcci end Biivncss MMgerv

Ott»iled'Clcimati of (bt W«A Ptai» an tfacwmcfticd in SymbieSft* cwbrolncd propeul Pcgtt dd 9
YOof I IS» bctcOjr ioctwdcd by icrcnncc. end inehidt:

• Piojca Ifliioiion
• Piojco k'ick<off
•  rinafiK Woffc Phi)

• Tnagc tad «Dr»ACA)ofcuiTCAI«ot0itncd defect. cnboiMmcM end svpportitcna
TrhgctndcucuinemofMvdy-ideoitlicdhoRS

• Prioriiiztticn end ctaraoccBianttcmcM of items
» Complnlooorttnns

•  Pixn Cor twpport nccdi'

IJ AiMiDprioBt

•  The Stttctbal) provide icaioincmbcnwitbdceisio'wmtkbgftutboriiy 10 Support devclopncRi
nd mfdencntarioA efforo.

• ■ The S(n>Mi^pro»idcrc«sonibhacccu to (be Snh personnel o needed (ocomplctepic^i
DSbl.

» DesignacdStoic iTsyyrnopersonncI sbaD bea«tihbk(binngnermet worbinghouiii.
•  SjmbioSy* iM I use harvest to maaege tad uaeb «*Oft tad fnalncain version cenool.
• ' SjinbioSrs ibtll conduKt nonOihr natia mcetiap tad piovide teports (h«i ney indode bvt ere

001 limucd to Ritoo (torn, progrtu leperts. tat itsohs cod documcndiioa. ^

^Tbe primtry aspcets 60d compoacno of(be proposed orcralt approach to Maietcoancc A Swppon of HHUIS
arc dertoctted bebw:

I. Projectloitiation:
The project »ai be iniiaud wtib » ProtRl lobbtioo Mcrfiog berwecn ihe Projcci Sponsor (PSX ibc State
Projctt Mantgci (Sute PMX (be Syir^^TS ProjRi Managa (Sjmb PH), and Other State staff identified
br (be Stole. This meeting «nl) provide the oppommi^ (or ibe pankipona to share tcsoos hDOcd. restate
(be nunagpncnt's vbiort viyb-vh tbc role of NHUtS in supporting the a^nc; (hrou|b the Cortsecabh
fvntre. and for ifac team to ogret upon (be ovcraUdacxiron and approaeb for ibis maiatcmncc and stippon
endeavor.

TOIt^i Exhibii f Work Plaa
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STATE OF NCW HaMPSHIRI
DEPARTME^a OF EMPLOYMENT SECURITY

NHUtS maintenance. SUPPORT and HODtnCATIONS
contract 20IWH

CONTRAa AGREEMENT PART 3

EXHIBIT F

2. Projctl Kjclc-off:
TM Prai<ct Kick««ITMcci1bt will tc the fomm fo* iheProjcci Sponw toeorenuftiuce to Dte cnttre
^jcci tc»a (cot tesm mcmbcrv crrcndcd team mcnbm. ead other cdemined oeluholden): the
renewed npccuiiom rcterdn^ the ptjecr. its criikAlstcas factors; capcetcd ktU end typo of
pofikrpaslon ef^ commttmcmi from the project ictBi memben; ihcjvxt steps: project Otdconics; etc. The
^C0 nMnafCfS will ihve their penpectms oe tucccucs end leuons turned over the paoi tax ytait, end
^ceent Uw hifth-lcvcl ipproart for condKiirtp ibb pmjcu. TW ICfck-err oweitea wOwW eoncbmc w«ih •

briefQvesiieto end Answers (()frA)conponem to answer oj htih-lcnl questiooscs wcU as to otem
|»gh.te«cl IMbKk rcldbf imponsm kssons learned by one or raorc of the cnectin^ prtieipaniL

3. Ftmiize Woii Plan;
Based Oft the feedback feeeivtdfiom each of the »bo«« sessions (the Project (niiiatioo Mcctint. the lCich«

' off mcctint. aM the Bninstonnins sesstOftX the SyrabioSr) Project|h^|er will rtHnc the OrcnQ
Approach derifted in this section ofthe propeul. to cicstc e fonna) Ptaft for the eetatcmcfti

The revised Wwk Plan willbe disdibotcd to the NHES Project Maft»|cr. end to oil sukchoMer

rc^TScntsivo !dciuir«d by the ̂ ES Project Maftater. for their review md feedback. Two buciaess
days (v oi as apced^poo titae frame) after the documeai is dtstributcd to the reviewers, the docutcm
will be joiatly reviewed throuth a smciorcid watbthro«|h tessiocK The nesi two btoincsa days (or at an
c^radupontimtfrvne) wiu'be set isidt tot htrthu utdwidoal review ̂  (he reviewers.

All atretd-upoft (eedteek thss b received during the procturcd wAihno^ session »d subscqocn
review pcriodL win then be incorporated into the Work Plan tocrcate the Hftal Work Plan for the
cagktemenu.

1

4. Krtowledge Transf'CT EapecUlions:
Beint die uKuatent vendor. SymbioSys has no enpectaiiefts'wiih rcprd to koowkdse acuities et the
outsaof the cmmct Moreover, all of the lean members proposed fisr thb cntntemeM arc wcO'vCised
withHKUS.

5. Triate and assessment ofcurvctxi imassi|ncd iitms (as of the coniroci Stan date)
IH appiDXh that SymbioSys pn»eiu to u» for addrciain^ all currcntty outstanding items b outlined
below:

Thb approwh b ii» adspuiiorT ofthe approach that was ateptcd at the iftceptiori of the cuneni
cnpgcmcnt. to citaie a comcASuS-bascd prioritiealioa siraicgy and pbr* for ad^essmg all maswdipg
Maintcronce A Support items.

a. SymbioSys Bnsirins Anilyst(s> will firsi review all cvmnt^cft (uaassigned) items with the
objective of idceiifying the potcrtiial for regrouping; rcpriorhiaing ond/or clearing these items. As
ihb Business Aaolysb exercise b cxpcftcd to br ia-dcpah, it is likely to be completed towards the
end of the nrsi quarter of the coairaet.

2(>lt-0t EihibuFWork Phn
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state or wEw nAMPsnmc
DEFAJOMENT OF EMPLOYMENT SECUWTY

NHuis Maintenance, support and modircations
contract 201 $4)1

CONTRACT AGREEMENT part 2
EXHIBIT F

b. Onct ihe if»iew wd ittommcndshom vt com^tc, S^nbioSys •»!! woA wiib itfeniifittf >Ot£S
woA gfoupi tb review ihc demt end i«emmeatotio«$ lor each team'} erto of cipcnisc. ThrM|b

»uch tcuiem, (he tesnt will cone to •• cmcnt eboui (blc pribnly end ditpotiiienof
'  iiemi wilhin ihcW functieoel poupi

e. SyfobioSyt ••II then feciliifiM • bnirmonntfif wuien with the tnenescmcfM loaA end e ^
rt^oentmivc from cidh woA treeft 10 detaniM if uty outsteodbg ucmt should beoddrtSKd ta o
projcci For cmA dwKtiooot eree.

• If (be ovturtpa it to haadlc itac « pnjccts Cor'cech funciioral orcx the (riorii^ionof each
toctiofal BIO add time scbeduk fw odt such projec? wiO be deitnnincd.

• Ifnoi» (he ̂ ioritio of iedtviduet keiat (for each funcboiot ert») will be reviewed end rirolized.

Thieoih dib ep^ooch. ell eiine« itnos ihti «me opeolufteu^icd) at of the ittn dett of ihe eenoaei,
wtOedicr be cloKd or Find (heir wey ino oneofrte feWowinj rwofittt; <e) List of blfhaa priority «ter»
(or eoiyimeoi 10 0 developer, Srr lesttrand UAT (eixer; or (b) Lin ofbxh b«mc* itunv

•  ttein iNat arc e3t*|pcd to a developer will follow e ilithily rMdificd vcrvon (s derated ooftr
CoR^lctioft ofaitipwd wodt ittmt if* poim 6 below) of the current Harveit proecu tomove it
through (he software ̂ «clopmati life cycle ofdcrctopmcni. unii toting review^ sytlents tntia^
UaT, lelemc pla^bg end roUout.

»  UcTO ihsi ore on ttc bxk burner wilt be addrcucd dnough the praeot ebboreud under ftevfew of
Back Burner ileres (whether Oaaundio| or ncwly-idcotiricd) in poni 6 below.

Defect, enhencetneni A support icquest prion'ifZttioo *nd deanoce rranogemeAt:
At the bcgiening of the cuntrt NHUIS Mainttnmce A Support eontrtci. SynttioSn had developed >
procos doeumeru to describe the preeOKV tooh, end roles of oil pro>ct tearo members, with regard to

• prioriiixoiion end ctoonee management of defect, enhencemem and support requoti. HHES WeCire and
SymbioSyS have beto-fbUowiftg (he guiddino m fcrth in that document to 1^ pnoritlit. aestgn. and
clear all defect, enhonceatni. tappon end-snalysd utms on a day«io-day. basis.

Syn*io$yS prapeocs to fine-turK ibe cuncRt approach based on the Mctstct and tessera lomcd over the
pst sia years. Sutontariicd below, .are ihe key tspetu of the proposed approoch thai will be adopted on
anoogotegbasb to effectively handle eomniend Liios nuMienancc andsuppon Items:

Tfie^ ord astessmem ofncwIyHdcmiried rtcms (requests made after the conuaci Stan date)
All ocwly-idoM»fied mointtnanee and support requests will go thwgh a formal Busmess Analys't process
prim to cither ctassifrirta ihtm as OK of: Defeei, Enhanccmcm, oi^Support ktmi; fti dosmg them wi

lloy lo«« already been (or itt eurrtmly bmog) addressed, the preeco tooddrcu all newly-
idemificd hems b as fellows:

201AOI EihibiiFWork Plan
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STaTH of new HAMfSHIfU
OEPARTMEffT OF EMFLOVMCNT SECU WTY

NHUISMAlWTCNANCE,SUPP0»TANDM0DinCAT10NS
CONTRACT 201MI

cohmiACT agre^ent part 3
EXHJBIT F

I. STfobioSjs ncttva o new rt^uctf to the WcOrt cnoil irewp » ccpy to the HHUIS Bttincu
•  ProjeaMiaittr. Ani)ewfcituc»s|)Ouldbeidimiricdaontof-.(ft)PoumbliMBe;(b)(Uqnal

(b> e qnery e» oUkt luppeit: or (c) I4e» for» cnhanecmcnt

3. the SjinbioSTt Clicni &fvicc» Uad ockiicwlcdtci Die re^uoi and CKitcs an Anolpo (UA)
Kwat titm «Uih • ̂ftctsf .docnpiion of iIk romcp- TIic Oicni Sc^ct Lead Ihcn cama owl
prtiiwWwwyy'—lyfci* of tSc rtqucie
•  If tbe rcquoa pemios to o tmitltfforwotd Query or »uppon ic^oov. die Client Servka Uad

•oetd crutt » Support (US) Hvmi item end Otipi ii to a SymbioS/S tcsn ovtnbcr.

If a similar ̂ ryAuppen request wes carried out prcvioosJy. a reference to dial item c made in
dK new U$ Htrvtti item.

Tbe UA ktm b then closed after appropriiie ftoio ere recorded.

• irtbe«cqoesipcnBsnstoasu||0tcdeNitoameia.(beCticrtfScryicaLi3d«oblderca}ei
dcseri^irc vid prccbc Ctdboccment (UE) Harrcsi item;and bare it in the Open oo8ui|ned

If a related dosed Karresi iton(s) (wtiethv cnhaoctmenv defect or support) c aim. 5 reference
to that itte<i> b made in ibe oew'UE Harrcp .item.

Ife rcbicd open Harvest atm(s)(wltttl«« latencemcnt. defco or topport) cabQ. die iHsnS
would ciitKf be mertcd into o tia^ UE item. Or a relcrcnce to that iitm<i) b made b the oew
UC Hwcp item, as deemed apprO|ui»tc.

Tbe UA item b ibcn closed after fippfopriete notes ate recorded.

• If ibc request pcnaiBS toa potential defect, (he CUot Services Lead wjH wort widi the
Business Analysi to complete the icqobedaaalysbtodeicrtnine whether dib is: duly .a drfcci.
a support keoi. a poteatbl cnhsocemtnt. or an item that can be closed bccainc it b not as issue

.  Oevetopmcm team members nay abo be feqvcsttd to aid bi analysb and troublabooiln^ if
necenary. Once analytb bcomptote. the fbdiAp and reeommcndpiora would be Ictfcd in
the UA Haivcsi Ucm. The UA item will thee be aoaipncd to the HKUIS Biaiacts Prpjcci-

Mvuger for review.

1 Tbepieni Services teadfaad Biaincss Arulysi)meet wiib the NHUtS Ousincss Piojiei Htnaper
on a daily basb.to revkw alt UA items ihai m astigried to him/her. The intent of this daily meeting
bto: .

• Review the recommendations of the Businos Atulyp ar^ create an epproprbie (UD. UE or US)
Kamu item, if needed.

• Caitpttin and prioritise the Karvcp uems so cmicd.

• Aisitn ibe hithcp prioriiy items to a developer, and asiociste a larsct (de*clopmcm)
conplnion date to item, based on the Business Analyst's asscumcni. When aoigninK an
iicm to a devetoper. (he poop will also ideati^:

> Any related lock burner items thai could be eddmscdalong with this item.

2011-01 ExbibiiF Work PUn
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state of new HAMPSHIRE

DEPARTMENT OF EMPLOVMEPrr SECURJTV
NH WS MAmTENANCE^ SUPPORT AW MODinCATIONS

contract ZOI8-OI

contract agreement Part 3

EXHIBIT F /

¥ Tlx tuttr tod the NH£S UAI tcsur (or (he itcre

* TcnUti«c timcftsnt} for cempldionofdevctopnxni end UI-Hcdtcd (pre-UAT) lotiD(.

¥ EfpcctedUATiekascdua ' sothsi the NKUlS BMStfXuPtoje^Minatcr uAthcn«»ork
with the UAT toaf(s>to piotci^ely tkucrtnac the txsr prcrRqwtsiia, tcu a»*tiOfl0>CM. end
Ml tthcduk for UAT oTlhb item.

• Aitixiaie the items Ihst enrtu of d« hi|hcsi priorify-with the tpprbprute functiooil tftt. rtcocd
eppfOpri«i« <we»e* * the Ia Hervoi, *11* h w» ihe heefc bwwcf.

• Cloe out the UA ctOB with tppfoprine ootaiiens.

Review of Bselt Bunxr itcin»(«hciber outstndiot or Qtwiy-idcntlfied)

0» » weekly h-ffi's tfx Cliew Scmco Lead wtO mcei'with the NKUIS CkoiocM.^ojeti Mm|cr to
review en tect hunxr itcmA to idcmi 1^ those thm ceo move (elottf with eoy rttoted items to dies
(urxitonNcru)io-thel(Stofhi(hcsiprioiiiyiums. , ^

Cdmpleiion of exsiBPcd woA ixms

All items ih»i ere nsipiea to e devctoper will follow the euncni Htnxsi procco to move it thtou^h the
softwtfc development life eye le of: devtkpncAt, unit textin^ mvitw. systems testing UAT. release
pfeftftiBg r^lout The primoiy Arfertoccs tctwcen the propoicd 6pprox^ «f»d the epproaeh that b
eurrcntly foDowe^ tic:

A The rctommcBctiimn 0»i oil reaosrea (devdopen. testers, test CAvi/otimeBt. lest occds. ctc)eod

itmefmts lit pmetively ideetined ol the time of Kssitpntnt. Additiooolly. oil new ttsi|o«ncnts
win be mode bosedon the euncot workload ond tvoilabiliiy of oil resooaa (whether penoonel or

otherwiseX

The oukoAtfii efrerulA mfes may. at Usms. oeid mCt aotM af pnarltias. liiairinwa aM ata!tP"**«d
afprrwieely aaii|oid by leeempWte tashk ThesrihaeUbaCaetptiaat. eel K»mv

b. The shift in respoosibility of ftdMktftcd pre>UAT levtni from the HHES team to the SymbioSys ^
trim.

7. Plan for rneclinj the 24x7 support oecds
le ad^tiOA to working on ihc Msantcnancc A Support ittms idcMifted in peiets S end dotovc. (he
^oposcd xam will be ovaltable to meet the 24e7 support needs in the tame manner as it b (vnemly
doing. The cmuc Maieicoance A Support team b in readiness to ancnd to. on a prioriiy basis, any wrpni
issues thf* art reported durieg rMnnal business hours ia aey aspect or component of HHUIS

After-hours 24b7 support win be provided to ensure thai prodaaion botch riwo ore fully suppeiudL For
thb. the designated Batth Seppon peison(s) for a given week wlQ be amounecd at the beginning of the
«cck. Thb pcnon(i) will respond immedistely to ctlb ittenxd from the HHES DolT Botch Operator.
SyrpbtoSys will troublcshoot the reported bsue. and win reach out to other SymbioSys and/or NHES [^FT
. stafT. if oecd^ Ooce the problem b bolaied. the KNES OolT Batch Operoor will be rcquestd to
coni^ the botch, cither as is.' or after skipping the b3Kh job thai cncourtic/ed the issue, further (bllow-

- up ectiont. if eny. ihu art needed or> Ihc pan of NH^. DofT andkir SymbioSys. are addressed oi the stan

20IS-OI Exhibit F Worn Plan
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statc of ww Hampshire
OtPARTMEKT OF EMPLOYMENT SECURITY

NHUIS maintenance, SUPPORT AND MOOmCATIQNS
CONTRACT lOlS-Ol . .

cwmucT agreement part )
EXHIBIT F

of the Dcu businos diy.

Tbe dai(iuud Batch Support pmon for any g^co day will also b« f«spo«sMe for suppoiting d»c tot
b*cch run ett ihts day.

Addiiioflolty. SymbioSyt will hon oihn sufT io rtadinm to tncnd to any urgcst iuao rtot may
scportca^ltrorritt<houn,inaf9nor>^ashcomportcnaofHHUtS. ■

8. Change Order pcocas

The proposed team win be avoSabk d normal busiKO hours to: (a) woA on the Hamtttonee A
Support items ao per ihe ouipwd prioriiy and schedutt o discussed ia points i and 6 above; and (b)
address any after-hour needs ta idaattfied in point 7 ntevc.

SymbioSys raay miilate Chartge Orders if NKES'feqmrts any pre* wjsly unplaoned. hliNprioriiy. hard-
dcadin items to be completed m a short limcframe. When such items arc >dcniir«d ai arry lime during the
ContJKi period. Ihc SymbmSys Projeti Manager wUI wort wiih the WH£S Projeci Manager, to determine
wbcslttt Ihe priDriiics of arty of d« iterrti ihat« cormnrty betttg worked en can be rcelbiiCA))y shifted to
fCiBttigo 1^ divert mouicea towards compleiing dn newly^idcaeifWd hi^-prioriiy ittm. If this is dm
possible. Che SymbioSys Pr'ejcea Manager will initott a wrinert Change Order forSacNdmg ihe additbtu)
time aib/br resooren tocomplete the ntwly-idtmified lime bouad project.

Pltam icftrio Scope Ceotrol Maoagtmeet in section IV (f): Topic 6 for the Omgc order pnxcss that
will be foflowcd This process wiU be in eempliantt with section H.25.7 on thi'RPP:

9. Usuc csckbuofs 0sd ccsohition:

The SymbioSys Prc^ Mfnagcmcra methodology Includes mechanisms for early idtatircbation of issuci
IssMS avoidaace optforff are'ttscssed as soon os ihe poteniial for an issot lo arise is detecJedl bsues arc
tmemany icsoNcd by IM Sym^ys team, wherever possible. AH such issue NtobtioAs art documensed
for pmsematloA »id vHidbiien «the upcomiiig project status meeting. Issues that nctd the involvement of
iM cticns «im members m Moi^ to Ihe anemion of (he designated person at the eiilicsi possible

ifisance along wuh b^iero for.p^tial rtsotutie^ ubtrc omiUble. AU iuua and (heir resolutions arc
tracked for ftriwc reference.

The fbfiowmg loue Escaltoion Matria b proposed for cjtpediiieus resolution of any issacs that may arbe

SvmoioStS COirTACT STATCCOfUa ROOLUTIOA

FUlOO

FtSSTUrCL Client Services Lead HKCS Business Ptojeci Martager Idays

SCCOltD LCVCL Proj^ Manager HHES Project Manager .  dttoyS

Tmird UVCC Contract Manager Projeei Sponsor Sdlys

20tS-0i Eshtbit F Work Flan
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STAT£ OF.New HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHinS maintenance, SUPPORT AND MODIFICATIONS
CONTRACT XOia^l

coKnucT acreement part y
EXHIBIT F

10. CnsitfioL Sttccco:
SyihbioSyihtt betn "try bijabiCiiftf NWUIS; whh HMES and 0)fT e> kccpuf ii
coattmporvy tad wtD-otoatajacd; ict>vt)y pfo»tdin|eyr wd ftidbxk (o$ iropfovemtoo m
preemts aadtohitiOMt tMi biCftaK tht cow<nttih*ooi of HtoittntJM A Soppcr. and bci^.«cfy <e»i
cbfisciout in cniurint do* each t»k dat wc einy Out dctivm the hi(hdi pouibk vatgc for Ihc time end
mpMy cnpcflded by MKES.

SymbioSyt eo«t«tte to prtrndc tf« wnc cxccptioosl k»<l of Kr»i« by tewiiaj the lucccwof
the cuffvot coatrstl. tod intorporatinf to^ Lcoom leaned. The tddiiiOnol mciftuta IhH *»»n b*
uKOtportfcd b die prapoocd tppfbtth m restated bc^:

a. '^ofoR»b-dcpth^aite«)yttvicwttoeiabkpoxiivca8scs»ncnstndcoHteiioeo,if»ny.co
^ocosci, »«Lnowi, toob, woAlopds end prbrkin.

t. UeerperetepifrOCtivtpbnDbgbtoihtpiocosCypnenittaibiiendctwencemit^cmeKof
mabecnaoce (tefoi.

SymtMSyi be»ie« tfui NKES. DoTT aad SymbbSn been oWc ochie»e gnti lucccss d«
cunenl Maintenafttt A Support prtjeci The fiDllo-bteoit nluts to»e N»y<d • pi*«»l fok b eoi«rtO|
die taccco of the eflbrt:

» Mcastnt loctm by 6c dcgrte of tooffC" dclimed toeiu eustonerv

•  Rtifltourcipencn(ciobc*rlocneai«clyliWAttb6t^>»ns.hadto&pUcnc«ideas.
•  Pbn »ciy daroushly. ti^ esc the ptao es 6( tool for prtjea nineterraRl aad tiffldy risk

idenuncasioo wb cniiltsxioe; while bcia| proactive md aunbk in rcfisbg the pbe. if oeecssary. to
contbuc (naichtag cowards the ptojeo'i goiH.

•  AsSBmcownenhiiporiaspons»bitiiic*eadtuIisetmryle«Ttofihcpro)C€iteam. E^^ccem
tnetttber pride b 6cir bdivtduel and eollcct»«e and is fully dedicated to 6c prcycxi'a
success.

•  Focus oo Qualify n every flaje^ftootoonccptsalixiff 6csolutioa, to tmpkmcatiegaodsu^ortbg
it

•  Endeavor for exeelknee 6reuth ceatbeoM iiaprovcmcat based ort Lessotts learned

SymbbSys* foeas diabg cM ciurem Maiatentace A Support en^atemeai hu been to support NHES is
6c boi possible way lo ratilitaie 6cm bscrvbs6cu clients «Kli We built a truly symbioiic
rtUlIOBsN'p wi6 HHES and work with key stakeheboi and users b various unks wiihb 6e agency to
Cadlitatt 6am ia bebg the gold isadard b the services ihcy provide.

11. Knowlcelse Transfer (fit end. if oecded)

Al the end of the contract term, should 6c need arise. SymbbSys «•!» woA wi6 NHES on ca agreed

upon approach and schedule to uansCee knowledge 6 6c panics Mkst>r<d by 6c agency.

XOIdOlLihibiiFVtrcrkPbn .
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SlATe or NEW HAMFSHIR£
department OF CMPLOyMENTSECORJTY

NHUIS MAJNTENANCC.SUPPORT and MODinCATIONS
CONTRACTIOJMI

contract ACR£EMb<lT PaRT 3
EXHiBrrc

1 warranty

WvTviiy pcriorfi n dcxnbed <» Scttion IT bclo* m 9^»blc ro Ac Tinn Toed prkc
maiflccntntt od tuppon urocei liwk.'' Ho«^r. it b rtqwitcd that S]r<nbioS)r3 w»D n&ad
bthiftd nutMciunct md tuppMl nquifcd hy Ihn Cosnan and cemu aoy 'idcruiftcd dehccAcio
in 0 itAcly fehioa. All wcA tt^utsa, whether detek support iiov or cnhMcsmcnk will be
(TMhcd «i» U» Mw«>«a* MhwM chM8* MwottmcM ie*t.

SymbioSys shall afrte to mtmotn, repotr. and conect Oeneiesela in ihe System Software,
HKludini but not liAiicd to (h< lodividBal'racdwto or baciiens, at no additional cow to the State.
t» acatrdanoe with the SpecifKJiiQns end terms end letptrcnetns of the Conhou. inchidin^
without fitnitation. corrtQing all errorv and Defau tad CMickocics; eliminatmg »miso or
desinicti«c popanuning; end rcpbctng ineoneci. Oefcciirc o* C^rcient Software and

• Oecumentaiioa.

i.l Wamaiy Services

: Wa/rwry Services shall include. wiihoHtlimiistion. Che foilm*wig:
a. Meratain itic Syvem Software in accordance with the Spceiftcaiions. tcnai. end

it^ifcineets of the Cohtrect;

bi fUpatr or rcptaee (he System Software or any ponioo tbrrcof to thai the System
operates in accordance with the Spccificaiiomt tcnni. and leguircrDcnls of the
Conirect;

c. SymbioSys shall have mibblc to the Stare an-calt telephone assistance, wiib
issM backing avaibbk to the State, twcoty-lber (24) bowrs per day and tcvtn (7)
days a week whh V) cmai) t ulcphone ivsportu wiibm (2) hours of regucsi.
with assistance rcsportsc dependent upoo bsue scvcrlry;

dl C»-i4tt additiorta) Services within fiiur (4) bioincss hours of a request;
c. Maintain a record of the eciivlcks fetatcd to Wwatfy Repair or malmcoartcc

aamiics performed (or the Sratr,
f. For all Warranty Scrvica .ttlb. SymbioSys shall ensure the toJlowbg

infwmatioA win be collected and mainoined: -
1) nafure of the Deneiency;
2) current status cf the Deficiency;
3) action ̂ bns.dat0,aad times;
4) expect^ and actual cosipletiOA time;
5) Deficiency raoluiioninfermaiior^
d> Roolvcd by;
7) Identifying rmmbcrLc, work order number.
t) Issue tdentificd by;

g. SynbioSys must w^ wiib the Srittc to idcmify and aoublcahooi peterriaUy
bT|e>scale Software failures or Ocrtciencio-by collecting the following
information:

I) mean time between rtponed Deficicneics wiih the SofHvarc: .

20iMI EahibhCWananty

Iniiia) All Pages: ^ ̂
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state or NEW HAMPSHIRE

OtPARTMENT OF EMPLOYWEKT SECURTTV
NHUIS MAJPOXNANCC SUPPORT AND MODinCATIONS

COKnUCT 3018^1

contract agreement part )

EXHTBrrc

2) dia^pnu of ihc <o^ cmsc of (he psobkm; ead
3) idemtrciijoAoffcpai<»Uio»rtpttSSoRwecp:Db)tm);aod

K. All Dtrckncks dbring (he Wtoeary Period eod tfl Otficieaeie fouad
wiih iIk Wenrofttjr Rcktm »h*0 be corrected bj SymbioSfr ao bicr then r>vc
<5) bw^T d»]rr. woku tpccirmny cateodcd in wtaiirs by the Soie, m m
■dditiortti coo to d« SutL

If io trtc e*«M of Ocfaotk SymoioSy» ftib to correct the ^rtcicney Ore eOoaed
period of lime (>e« dbevc)^ ihc Sus sboll hove (he ri|M. u its opsiotc I) declm SyotbioSyo
» dcCish. (cmwttt (he Ceraact. in whole or in part, wiihoui penihy or ibbiliiy lo (he
Scale eod2)tpp(tfMC to rencdto evailobk at U* or io cquiry.

Nocwitfwasdin^ cay ptonsiooof ihcConCrxi, ihc Sc»tE*» option totcnainate.dk Contract
Old punae ihe remedies obovc wiS remain to cffcci eniil uusliactory eompletioo of the fen
Wanmy Period.

U W^rtsijr Period
StiouM acORSVi ■mcndmcni rcsob in e targc^KDk cnhantetnre(,reQuoi or implcmcstsioo
project inrofeing new fenctbnaliry requirin| • erw nodafe or modules, (he State's
ccpeciations ftt Owtlincd below. TV (ffcrreny Period will toilially eommcncc upoa die

ewaocB of o tener of Accepcaace for UaT end will coatiouc for oineiy (90) days. If
wiihin (he tat thiny (30) calendar days of the Wvranfy PeripA (he SySem Software fails to
optriK as ipccirKd.ihe Wtrri^ Period willetcse. Symbit^ys will coneci (he Ocrciency.
and a thirty (30) calendar day Warranty Period will be^in. Any fê cr Dcfciencio with
die Software must be corrcttcd and run fiub fret for thirty (30) days.

)J Warroolks

IJ.t System
SymbioSyS shall warrant dot the System mtisl opeme to confem to the
SpeclTicariattS, terms^ and reqoiremnts of the Coniraci

J.Xl Software-

SyrnbioSys shall warrant that the Sofiwirc b pmpedy fenciioniftf within the
System, eempliant with the reqaircmcnts of ihc Ccniracf, and will operoic in
•ccordaace with (he SpceiCcitioAa. Snftwait shall be archived and or vcnion
conuoiled ihroM^h use of Harvest Software.

UJ Hotnfrio{rm«ot
SymbioSys shall warrant (hai it has good ikle to. or the rifhi lo allow die Staic to
use ail Services, equipment, and Software provided under (his Coocraci. and thai
Such Services, ct)uipment. and Software fMatrriaT) do noi violiie or infringe any

20tS-Ol Eahibii C Warranty
Initial All Pajcs:'
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statc or New hampshir£
DEPARTMEKr or EMPtOVMENT SECURITY

'  NHinS maintenance, support and MOOinCATIONS
contract 20IMI.

contract agreement part )

EXHIBIT G

paitio,. irakmerk. cepffisltt, otde otmc or other tsKtlcctuirpropcny or
imMppopriate.* secret of toy third ptny.

IJ.0 Virofn; Ooiroert»« Progromauot

Symh<oSy» shtO womnt th*i the Sofhrtic will net centtin toy «inacs. tfeumuivc
programmtA^ or otcchnnms doipcd le disfvpi the pcrremiancc of the SefKvwc
•M ecceiOn*** SeBclOcMioMt.

CempetlhUiiy

SymbioSyy thol) wtmni itui tP SyMcm compeyxnts. iactudint any rcplaccfaeitf or
epgnikd Synan Sofrvm compoeeAts presided hy SymbioSys to ccrreci
Dcfxiaxta or «s to Cohtoumenv ihalt epeote with the rcti of (he System
wtthoel te«9 of tny (iarcticAtloy.

t.X6 ProfuiiootlScrvku

SymbioSys shall twrwi that aP Scrw«co provided voder the Coouki xiP be.
yov^ed to a profcss*oR»l mttiott w> tttordaocc wiih.iodBSoy siiodarda 04 iho)
Servkcs win comply with perfomance staodardv

7019-01 Eahibil C U^ernnry,
Uitial All P^go:
SviobioSn' Iniitils /sX" Exhibit C P»jeNof3P
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STATX or New HAMPSHIRE
DEPARTMENT Of EMPLOYMENT SECUWTY

NHUIS MAINTENANCE.SOPPORTAND MODIHCaTIONS
contract 20IMI

coktract agreement part )
\  EXHIBIT H

SymtioSrs provide the foDowint Tnioin^ Scrvico.

I  TRaWINC SERVICES

SynibioSTt S>uil pr^ide tu^qon «nd tssunct to the HHUtS Btoinns Tci/o nd daip>*ted
R^tacntipf the depinmeot »UI ubifflmly be fOponsiWc fv pMvidin^ cnd-ioc/

eeiei»B far e»y efihanctmtna w chasiei» N HUlS.

Support ano mliUwrr mmy tn«K>0«:
• Orcr»itwofneworcmprwcd(bflcrieoeltry
•  Rcrkwordx •erkAow(orchan|iatoth(«oAno«)

*  *. NiyticoldrfnenttrtiiaBOfihe new or improved functionality
• DiscsssiootttdOAtcitteo

20II-OI Ejthihit K Tr»ini«| Servlecs

(milal All Pates:
STinbioSTt' InUiils Eahibii H Patc)Sof)8



STAtC or NEW HAMPSHIRE
DEPARTMCHT OF eMPLOyME^fT SECURITY

HHUIS MAIrfTEHANCt, SUPPORT AMD MODIFICATIONS
CONTRACT 201fr«l

contract ACR££M£hnr part )

EXHIBIT)

Die Rsuiftmtnttof N«w Ktmpsbiit Otpimncm of Emplo^mcni ^ NH£S «riU» tO
edteedk M hereby mcoepomcd by rcfcrme Mto thb cewaci.

}Oit-OI Dh&iil AtcixyRFPwiihAOdeAduTObyRcfcrcnu
All Pats:

STnJb»oSy>' Iniiitis Eehibo I PajcMofda



STATE or NEW HAMPSHIRE

DEPARTMENT or EMPtOYMENTSECVRJTV

NHUIS MAINTENANCC.$UPP0RT AND MDDiriCATtONS
contract 2oia-ot

contract aCREEMENT PARTI

EXHIBIT!

S/tsbieSy* ScbHoca, lnc.*» PfOpoul Scptmbcr 19, 2017, tubtnined in rupOftX ID RTP
HHES 2010^1. U htftby toecrpemed by afotnct.

TOtt-Ol Exhibii i Commior Propo»l by ftclcrc/«e
•initiftl AliPB^es;
S»fnbtflSTi' Iniliflb Elbibili 37 of 30



STATE OF NEW HAMPSHIRE

. DEPARTMENT Of EMPLOVMEKT SECURITY

NHUIS maintenance, SUPPORT AND MODIFICATIONS
contract 2018^1

contract acrhment part j

exnibttic

AntcMdtft:

A •SjnbioSTsSoluiiom.tnc'tCcAiOctitofVott/Aulborify
D. SjnNoS7»&Kitte(t»,lAC.*»Ccinric»ttorCoodSund>f>f
C. S|mNoSjr>$olwtiQnxlM.'«CcfiiricttKaflM»fanct

2011-01 Exhibit K CoiinoiosndADJcKnunls . .

Imuxt AirPt^et:
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certtticateof vote

(Corporauoft Without Seal)

I  ivorrvi sHAWcra ,tehe«b,«ni^fit.ii;
(HMnceru»Offc0efC«C«rpondon;c«W«itotcORm upui«>>

1. f ■- '*»*y ai ^VMBIOSYS SQU/nOXS fttC.
(CAfpemioA Hum)

2. Jht foltOwiB$ ux ««c cooks otr^'O roelHiioA* ̂ ty ctfopted by the Bosrd of Ovcctsrs
#.# A.h» tm ItilMf* 19*. 2Q18:

(Dch)
RESOLVED; Tbsi this Cofpontion cntp into the comnu w«h Oic Sistt of 7«cw
Hsmpshirct sctins thnjuBh its DKps««»ens of Etsploymcai Sccvfify. (o» the psovuiOD of
Coftsuttin( StivioLS ts .specified in RFP HHES 20IMI (NH Uoeiepleyoieot IftAtftoec
Sjrsusn htoifltPttncc eod Suppcft).

RESOLVED: "nti the _ Chief Qpmtint Cfficff
(Tide ofCcMOUi SipoMry)

Is hereby euttemcd on behoof this Cotpontioa to cater into the said conosci with
Ihc ^c and toeaecste eny end all docamefltK*8rcen>cots and other instrvmenu, and
soy Biim^tcno. revbioas or oiodificstioBS Ihcicto as he may deem necessary,
desirable or approprinc.

), Tl»e (^0pift8 rcsofutiotts hirve not been amended or revoked, end remain in fttll Ibrw
ar^ effect es of th« 24* day of Jarwaor. 2018.

4. ARVtWDRANADE it the duhr ctemd ChjcfODcnlinttOfTicev
(Mame^CaiovtSpotery) Cfi<kefC«nioSip)a(«ry)

(Jiftiaim <d die Oflkxr of the Corporwioa)

vbOO a rrOUti iMsdcacS Ow ̂ eea
S»(Site»KMaro»

m» CmnvtBion C«o» L no


