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"Weare working to kesp New Hampshire working N

GeorGE N. Corapis, Commissioner
RicHARD J. LAVERS, Deputy COMMISSIONER

June 28, 2021

His Excellency, Governor Christopher T. Sununu
And the Honorable Council

State House

Concord, NH 03301

REQUESTED ACTION

Authorize New Hampshire Employment Security (NHES) to enter into a retroactive Contract
Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by
$1,600,440 from $12,537,950 to $14,228,390 to develop and implement necessary system
modifications to enable payments under the Continued Assistance for Unemployed Workers Act
(CAA), to further strengthen fraud prevention/detection in the Pandemic Unemployment Assistance
and Pandemic Emergency Unemployment Compensation benefit payment processes under the
Coronavirus Aid, Relief, and Economic Security Act of 2020, and to enable payments for the
Summer Stipend Program eftfective upon Govemor and Council approval tor the period January 2,
2021 through June 30, 2022. 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (Item #24)
following a competitive bid process. There have been five amendments to the contract to provide
modifications, improvements and continued maintenance of the unemployment benefit system
functionality. Amendments #1 through #5 were approved by Governor and Council on February 6,
2019 (Item #30); March 27, 2019 (Item #29), April 8, 2020 (Item #29), September 11, 2020
(Informational Item #K), and on January 22, 2021 (Informational Item #EE), respectively.

Federal funding is available in State FY 2022 as foliows:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SFY 2022

10-02700-80400000-038-509038 Technology, Software $1,690,440
EXPLANATION

NHES is requesting approval of the attached retroactive Contract Amendment #6 for development
and implementation of necessary modifications to the New Hampshire Unemployment Insurance
System (NHUIS) in order to enable payments under the Continued Assistance for Unemployed

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov
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Workers Act (CAA), to further strengthen fraud prevention/detection in the Pandemic
Unemployment Assistance and Pandemic Emergency Unemployment Compensation programs
under the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020, and to enable
payments for the Summer Stipend Program.

Due to the last minute nature of federal program extensions throughout the pandemic and the need
to make system modifications and enhancements immediately in order to avoid delays in being able
" to pay unemployment benefits, the work involved with a portion of this request was required to be
started and completed immediately. These necessary system modifications were completed in
January 2021 with additional federal funds not being released to states until late March 2021.

Regarding the portion of this request dealing with additional federal funding made available to every
state workforce agency to further assist with future proofing state payment systems in order to
prevent and detect fraud and identity theft, USDOL~ETA offered this additional funding in the form
of a supplemental budget request. NHES submitted the necessary applications and was approved
for the supplemental funding. The approved system modifications were initiated in April 1, 2021
and are anticipated to be completed by October 1, 2021.

Lastly, additional CARES funds were made available to support the necessary system modifications
to make payments under the state’s Summer Stipend Program. The Summer Stipend Program
provides payments to formerly unemployed workers returming to work and retaining employment
for at least eight weeks. The necessary system modifications were initiated upon the announcement
of the program on May 19, 2021 and are anticipated to be completed by July 22, 2021.

In the event Federal funds become no longer available, General funds will not be requested to
support this contract. -

Attached is the approval letter from the Office of Information Technology (#DolT 2018-049F).

Respectfully submitted,

Géorge N. Copadis
Commissioner

Attachments
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

June 18, 2021

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your agency’s request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as DolT No. 2018-049F.

This amendment request is for SymbioSys Solutions, Inc. to provide the enhancements to
the New Hampshire Unemployment Insurance System (NHUIS) system per requirements
to utilize Continued Assistance Act Funds for the extension and modification of federal
pandemic-related programs, Supplemental Budget Request Funds to further assist with
fraud detection/prevention and program integrity and CARES Act Funds to support the
Governor's Summer Stipend program.

This amendment increases the price limitation by $1,690,440.00, from $12,537,950.00 to
$14,228,390.00, with no change to the contract completion date, effective upon Governor
and Executive Council approval through June 30, 2022.

A copy of this letter should accompany your Agency’s submission to Governor and Executive
Council for approval.

Sincerely,
Denis Goulet

DGfik
DolIT #2018-049F

cc: William Laycock, DolT - IT Lead

"innovative Technologies Todoy for New Hampshire's Tomorrow”



_ ' STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
. NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01°
CONTRACT.AMENDMENT #6 ’

: WHEREAS, pursuant to an Agreement approved by the Governor and Executive Council on
February 7, 2018, Item #24, based upon RFP #2018-01 (hereinafter referred to-as the “Agreement”),
SymbioSys Solutions, Inc. (hereinafter referred to as “Vendor” or “SymbioSys’”) agreed to supply
certain services relating to the maintenance, support and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based upon the terms-and conditions.specified in the
Agreement and in consideration of the;payment by the Department of Employment Security
(hereinafter refen'ed to as“the Departmcnt” or ‘NHES”) of certain sums ag specified therein;

e WHEREAS said Agreement was modified by Contract Amendment #1-dated January 2,
2019, and approved by Governor and Council on February 6, 2019 (Ttem #30), to provide
modifications and improvements to certain. reporting ﬁmctxons in NHUIS and to increase the amount
of the contract by $50,800.00, from $3,320,000.00 to $3,370,800. 00,

WHEREAS, said Agreement was modified'by'Contract Afnendment #2 dated March 6, 2019,
and approved by Governor and Council on March 27; 2019 (Item #29), to provide ephancements
and/or modifications necessary to support common registration and case management across the ES,
Ul and DW programs consistent with Workforce Innovation and Opportunity Act (WIOA)
requirements for creation of & “common front door” for workforce agencies and systems in NHUIS,
and to increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00;,

WIIEREAS, said Agreement was further modified by Contract Amendmenl #3 duted March
. 26,:2020, and approved by Governor and Council on April 8, 2020 (Ttem'#29), to exercise the option
to extend the contract term for a period of two years, from July 1, 2020 to June 30, 2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase the amount of the
contract by $3,479, 000 00 from $3,570,800.00 to"$7,049,800.00; '

WHEREAS, on March 27, 2020, Congress enacted the CARES Act, creating new and
expanded benefit programs in connection with the COVID-19 pandemic, including Federal Pandemic
Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic
Emergency Unemployment Compensation (PEUC), to be administered'by and through the State
Unemployment Systems, and said Agreement was modified by Contract Amendment #4 dated
August 13, 2020, and approved by the Governor on August 20, 2020 (G & C Informational Item # K,
September 11, 2020), to allow the-expedited development work for the implementation and payment
of FPUC, PUA and PEUC benefits as described above, and to increase the amount of the contract by
$3,560,300.00 from $7,049,800.00 to $10,610, 100 00,

WHEREAS, on August §, 2020 the President authonzed the Lost Wages Asmstance (LWA)'
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental
payments in the amount of $300 per week for wages lost due to the pandemic. Said Agreement was *
modified by Contract Amendment #5 dated December 9, 2020, and approved by the Governor on
December 14, 2020 (G & C Informational Item # EE, January 22;:2021), to allow: the. expedited
devclopmcnt work for the implementation and payment of LWA benefits as:described above,, and fo
increase the amount of the contract by $712,850.00 from-$10,610,100.00 to $11,322,950.00; :

‘Initiat all pages H Page 1 of';_ib
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WHEREAS, on August 31, 2020, the US Department of Labor (USDOL) notified states of
new-Téquiremenis to combat fraud in the berefit payment process and made funds &vailablo throngh
the:fling:of Supplemental Budget Requedts (SBRs)for such: furpose. Said-Agreemen t was modified
by Contract Amendment #5 dated December 9, 2020, and approved by the Governor on December

14, 2020 (G & C Informational Item # EE, January 22, 2021), to allow the expedited development
work to strengthen fraud prevention and detection, and to increase the amount of the contract by

$1,215,000.00 from $11,322,950.00 to $12,537,950.00;

WHEREAS, on December 30, 2020, the USDOL notified states of the extension and
modification of unemployment insurence and federal pandemic-related provisions pursuant to the
Continued Assistance for Unemployed Workers Act (CAA), and the availability of additional
funding to assist states with the implementation of these new requirements. NHES applied for and
has received additional SBR funds in the amount of*$650,000.00;

WHEREAS, on January 15, 2021, the USDOL notified states of additional finding available
to further assist states with the implementation of new requirements to combat fraud in the benefit
payment process. Strengthening fraud prevention is essential to program integrity. NHES applied
for and has received additional SBR funds in the amount of $1,215,000.00, of which $790,440.00 is
to support this contract amendment; : )

AWHEREAS, on May, 18, 2021 Governor Sununu announced the Summer Stipend Program to
provide bonus payments:to formiérly-unemployed workers feturnin ing to-work and rétdining -
‘employinient for at least eight (8)-weeks:and directed finds §'from the Coronaviius Aid, Reliefand
Ficonomic Seciity,(CARES) At to b used for this purpose. Said program requires expedited
development work to implement said requirements and to miake payments in.d.timely mannerto-
eligible individuals, NHES received authorization for $250,000.00 in CARES Act funds to support
the necessary system modifications; '

WHEREAS, the Vendor desires to continue to provide the requested technical services and
the Parties seek to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Parties agree as follows:

Table 1 — Modifications to Deliverables

| Agrééméht T The Agféenient is hereby amended as follows:

| (Form P-37)
Section 1.8 | Amend Section 1.8 of the Agreement (Page 1) as previously amended by
Pricing increasing the Price Limitation from $12,537,950.00 to $14,228,390.00.
Contract . Add the following General Provisions to Coﬁti"aic't'Aﬁl_'éeihéht Part 2(aipage 25):
Agreement
Part2 - i e _
Initial all pages HQ ' Page 2 of 10
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tota!mg $1,440,440. -

22. Never contract with the enemy

| Pursuant to 2 CFR 183. 300, none of the funds received under this contract shall be
| provided directly or indirectly to a person or entity who'is actlvcly opposing the United
| ‘States or coalition forces involved in & contingency operation in which members of the

Armed Forces are actively engaged in hostilities.

| 23. Prohibition on certain telecommunications and video surveillance services and

equipment ‘

| Pursuant to 2 CFR 200.216, none of the funds received under this contract or any |.

extension shall be used to procure or obtain cqmpmcnt services, or systems that uses -
covered telecommunications equipmefit’ or serviced as a substantial or- essential
component of any system, or as critical technology as part of any system. As described
in Public Law 115-232, section 889, covered telecommunications equipment. is.
telecommunications equipment produced by Huawei Technologies Company or Z‘I‘E '

| Corporation (or any subsuimry or affiliate of such entities).

| Stevens Amendment: This contract is supported by the Employment and Training |.

Administration (ETA) of the u. S Department of Labor (USDOL) as part of awards

Exhibit A;
Section 1.
Contract

' Scope and

' Deliverables

Modify the Deliverables Table 1.4 in Section 1, “Contract Scope and
Deliverables” to include the new dehverablm, imilestones and activntles related to
NHUIS as follows:

#6

-? ngkRe

Amendment |

o ERE T

ﬁ-‘*?#
14.

CAA FPUC Implemcnt the . 01!09!2021

{ reauthorized FPUC program, modified to
pay $300 per week in FPUC benefits for

| weeks of unemployment ending between

1/2/2021 through 3/13/2021,

Develop and mplmnent programing code -
to enable payment of FPUC benefits,
when eligible, and deduction of taxes,
offsets and child sipport, as applicable.

Perform coding to allow establishment of
overpayments. , e

Perform coding to,allow staff to view of
payments, deducnons, check stubs, etc.,
and claimants to view payments end .

| correspondence.

7702/10/2021

15.

CAA PUA: Implcment the cxtension of

Software

Initial all pages
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| ending 3/13/2021, by adding 11

1 additional weeks of unemployment

benefits that may only be paid out for the
weeks ending on or after 1/2/2021.

Design-functionality to allow {or a phase
out period between 3/ 13/2021 and
" '| 41312021, to allow benefits to be

' ‘| extended by up to three additional weeks
} for claimants who, after being paid for .
1| the week ending 3/13/2021, have not yet
i| exhausted benefits.

Implement functionality for claimants to
'| upload required documentation

[ substantiating employment or self-
"|.employment.

Pcrform ‘code modifications to allow for
contmued establishment of
_overpayments, to enable staff to view of
paym¢ats, deductions, check stubs, etc.,
- and claimants.to view payments and
- correspondence.

' ' : ' Perform code modifications to ephance’

| the Federal Report 902B based on

refined PUA reporting ruies. R -

16. | CAA PEUC: Implerhent the extension of Software 02/28/2021
the PUA program to the week ending '
3/13/2021, by adding 11 additional : :
weeks of unemployment benefits that . |
may only be paid out for the weeks .

_ending on or after 1/2/2021.

Design functionality to allow for a phase
out period between 3/13/2021and

: 4/3/2021, to allow benefits to be
extended by up to three additional weeks
for claimants, who after being paid for
the week ending 3/13/2021, have not yet
exhausted benefits.

; Implement the functionality to continue

i ' to pay PEUC if the claimant establishes a
: new benefit year with a regular UC rate

] that s at least $25 less than the PEUC

' : WBA. ‘

Initlal all pages HE ' : . Pagedof10
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“Perform code modifications to allow for -

continued establishment of
overpayments, to enable staff to view of
payments, deductions, check stubs, etc.,

“and claimants to view payments and
: correspondence.

Perform code modifications to enhance
:| Federal Reports based on refined PEUC

{ -reporting rules.

1%

| CAA MEUC: Implement the new
!|' provision that allows certain individuals -

1o be paid an additional $100 of

| supplemental benefits per week for the

weeks ending between 1/2/2021 through

1 3/13/2021.

Implement ﬁmcfibhality for claimants to

upload the documentation required for
substantiating at least $5,000 in self-
employment earnings in order to be
eligible for MEUC. ‘

Perform code mod1ﬁcat10ns to allow for
the establishment of ovcrpaymcnts
Perform code modifications to enable
staff to view of payments, deductions,

| check stubs, etc., and claimants to view

payments and correspondence.

j Perform code modifications to enable -

fiscal reporting for the new MEUC

program.

‘ Implcment any identified Federal
‘Reporting requirements for MEUC.

| Software |

0373172021

18.

CAA PUA Fraud: Intcrfacc with
NASWA’s IDV.

Coordinate with and participate in the
Identity Verification facility offered by

the NASWA Integrity Center. Integrate

the information provided by the IDV
with New Hampshire's existing identity
verification, identity proofing and other
fraud detection tools and methods across
the InvestiCase module of the Benefit

.. |"Payment Systém:

| :Software .

07/30/2021

lnltial all pages:
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19.

| CAA PUA Fraud: Iﬁplenic;lt
| visualization and greater configurability

in the current fraud prevention tool to
enable quickly adapting to different types

| of emérgifig fraud scheme.

Ernhance the InvestiCase module to

{ incorporate better visualization methods
| to trace the frand patterns identified by

the application. Additionally, augment

the tool to allow authorized power users-

to easily configure/reconfigure it in a

| manner that best tackles constantly

evolving fraud schemes - empowering
BPC staff to effectively detect and -
prevent fraud as early as possible based

| on the lessons learned from the PUA,
| FPUC, PEUC and LWA éxpérience.

| Software

10/01/2021

g 20n

T CAA PUA Fraud: Introduce multi-

factor anthentication.

‘| Enhance the current Single Sign-on

1 capability to incorporate contemporary
multi-factor authenticatior features that -
| safeguard enstmg user accounts from

| being compromised by fraudsters, while
| also protecting State and Federal Funds

by preventing improper payments

.| towards such hijacked user accounts.

| Software

0871372021

21,

| CAA PEUC Fraud: Further extend the
.| new and enhanced fraud prevention and
‘| detect measures to handle early

| identification and prevention of PEUC-
| related fraud.

Software

10/01/2021

22,

s

| Summer Stipend Program: Develop,

| test and implement programming code
for the Summer Stipend Program in

4 mccordance with requirements to be

| .developed by the State to pay stipends to

| eligible individuals in the amount of '

either a one-time fixed $1,000 payment

| to individuals maintaining full-time

| employment for eight (8) weeks or a one-
| time fixed $500 payment to individuals

| maintainiog part-time employment for

| eight (8) weeks that in either case were

formerly collecting unemployment

E benefits as of May 18, 2021 or later.

1 Sof.ﬁvaré'

07/15/2021

(notify claimants ; f_
and accept

applications)

07/22/2021
(process
approved
applications and
make payments)

Initial all pages
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~ | Perform coding to: (a) notify potentially
eligible claimants to apply for the

| stipend; (b} capture response to

;| applications and upload required

‘| documents; (c) create workflow for staff
to review applications and required
documents and approve/deny the request;
| (d) process approved application to pay
stipend using a separate bank account;

, and (e) allow claimant to view ehg1b1hty
L status.

Exhibit B
4 Section #1.1

Amend the maximum ﬁxed price referenced n Section 1.1 increasing by

$1,690,440 to $14,228,390.

"] Amendment

"#6

| Add the followin ing Tnble to Sectlon 1.1. (“Flrm Fixed Price™) labeled 1 1.1:

“ReEAEACAVIE DSl TR

N e ’?-g-i!}h.....- Tt 4

G el 3 ] P p e VR S N

| 14. | Amend Section 1.1 ~

Implement CAA FPUC

'01109/2021 .

$100 000 f

15. | Amend Section 1.1 —
Implement CAA PUA

02/10/2021

" $250,000 1

1“6. Amend Section 1.1 —
Jmplement CAA PEUC

22skezl |

~$150,000

17. | Amend Section 1.1 —
*"" | Implement CAA MEUC

03/31/2021

$150,000

{18, | Amend Section 1.1~
' Interface with NASWA's
IDV (CAA PUA Fraud)

07/30/2021

" $160,800

19. | Amend Section 1.1 —

| greater configurability in the
current fraud prevention tool
(CAA PUA Fraud)

Implement visualization and

10/01/2021

T $347520

20. | Amend Section 1.1 —
Implement multi-factor
authentication (CAA PUA
Fraud)

08/13/2021

$87,720

21, | Amend Section 1.1 —
Implement enhancements for
early detection and
prevention of PEUC fraud
(CAA PEUC Fraud)

T 10/01/2021

$194,400

“ 22.. | Amend Section 1.1 ~

Implement Summer Stipend
Program

07/15/2021
07/22/2021

- $250,000

| TOTAL MODIFICATIONS

$1 690 440

Initial all pages. H/ZZ Page 7 ,o_f.10
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Table 2 - Estimates for Program Development Figures

- ‘ | Subject | Bal::::t Seqlon:_ Develprs -|Senlor De\r:i Develprs - Business
}; Staff:| Project Mgt Matter Release lDevelprs-: ' Batch| —Onllne} Online Analyst
_ ' _ N . Expert; ™ i Ba‘tchr ! | . SME/QA

Ref # :::e"" i $185.00| 516000  $125.00 sus00) 510000  $125.00] $105.00 $105.00

| 14 Hours Y 1200 7Y 120 60 30| ol: 20
M Teast | 22200 $19,200]  $9,000] $15000( 56,000 63,750 . 0] 525,200
5 Hours - 300)" 20| 120 30@1" 120 _aoo 300 f_ . 459
Cost 655.500]  $19.200]  $15,000{  $37,500]. . $12,000}. $37,500} $31,500]  $47,250
5 Hours _ _ﬁmt':i: 180 | 108 o " 0 276|
Cost 433,300, 528,800 $13,500 522,500  $9,000 $18,000| $0 $28,350]

ii f‘__"?“'f_‘_,i_'-‘ ) 180 T 108| 80| 90| 180] 180 180

) Cost $33,300| $28,800]  $13,500)  $22,500  $9,000] $22,500] 18,900  $18,500

| g |Houn - om 16 ag' ] “0' " L0 ' 3_5_2 - ' 2°é.
Cost, $50,320 $2,560] 511,000 . _. sol s0] + $44,000f $31,080]  $21,840

9 |Hours '1 . 312 ' ' 232j 7 20/ . of | 8% 616| 400
Cost 857,720 537,120 55,000 $25,000 $0| $112,000 $54,680 $42,000

20 Hog;s' T 104) ol T 18] T 0 0 216] ‘ 328 48

) Cost 619,240| S0 $2,000 so| sol = $27.000] $34,440]  $5040

,1  |Hous 136] 152 s "',40 _ _,' sl " 592 296/ 224
Cost $25,160|  $24,320 $5,000) __ $5000{  $6,400 $74,000]  $31,080 $23,520

- Hours ,_“,,Wud__ 15| = 3ds| 296 192 232 336| 268
... |Cost $33300] $25280| $43,250]  $37,000]  $19,2001' 29,000 $35,280[  $28,140|

" Grand |Hours 1784 1158 970 1316] . 616| 2042 2352|2288
Total  |Cost $330,040| $ 185,280] $ 121,250 $164,500| $ 61,600 "¢ 367,750 $ 246,960] $ 240,240
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Table 3 - Total Contract Price

e = TN b 3y - + Yy ! Y ' A o
| Exhibit B Delete Secﬁon 2 (“Total Contract Price”) and replace with the followmg
i| Section #2

[ et —mpeins

Total Notmthstandmg any pr0v1s1on in the Contract to the contrary, and notw1thstandmg
Contract | unexpected circumstances, in no event shall the total of all payments made by the
Price State exceed $14,228,390.00 (“Total Contract Price”). The payment by the Stite of

| the Total Contract Pri¢e shall be the only and the complete reimbursement to A
| SymbioSys for alt fees and expenses, of whatever nature, incurred by SymbioSys in
| the performance hereof.

The State will not be responsible for any travel or out of pocket cxpcnsm mcun'ed in
the pe:formancc of the Services provided under lh.lS Contract.

T Ty PR — FITT

Table 4 — Contract History:

T | - o Febraary 7, 2018
m 2()'18791 Ongmal Contract | gume30, ngo i e $3,320,000.00
2018-01-1 Amendment #1 June 30, 2020 February 6, 2019 . $50,800.00
- , . Ttem#30
2018-01-2 Amendment#2 |  June 30, 2020 March 27, 2019 $200,000.00
. L. Jtem #29 o _
2018-01-3 Amendment#3 |  June 30, 2022 April 8, 2020 $3.479,000.00
. L . , _ Item #29 _ 3
2018-01-4 Amendment #4 | June 30,2022 | September1l,2020 1 ¢4 505 36500
) . T T Jtem #K . i 5
2018-01-5 Amendment #5 - | June 30,2022 January 22,2021 | ¢ 977 850,00
o R R . Item#EE . .
2018-01-6 Amendment#6 | June 30,2022 | | $1,690,440.00

Except as provided herein, all other provisions of the Agreement shall remain in full force
and effect. This modlﬁcauon shall take effect upon the approval date of the Governor and Executive
Council.

lnltlal all pages _ Page 9 of 10
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IN WITNESS WHEREOF, the Parties have hereunto set their hands as of the day and year
first above written,

baie,_0€ [/

Arvind Ranade
SymbioSys Solutions, Inc.

Corporate Signature Notarized:
STATE OF NEW HAMPSHIRE
COUNTY OF. V]2 /rintcec te.

' /
On this the 22 day of ]:, 12 . 2021, before me, ]/t\b. ’)/L/l ,
. the undersigned Officer, Arvind Ranade personally appeared and acknowledged himseif'to be the
Chief Operations Officer of SymbioSys Solutions, Inc., a corporation, and that he, as Chief
Operations Officer; being authorized to do so, execnted the foregoing instrument for the purposes
therein contained, by signing the name of the corporation by her/himself as Chief Operations

Officer.
IN WI'I?SS WHEREOF 1 hereunto set my hand and official seal.

4

Notary Public/Justice of the Peace
My Commission Expires:
VIKK] J. NOLIN
(SEAL) Justioe of the. Peace - New Hampahire

My Commission Explres Saptomber 23, 2025

State of New,Hampshu'e

ey 17/987@11‘

'Géoxq‘ge N Cdpadls, Commissioner K
State of New Hampshire
Department of Employment Security

Approved by the Attorney General (Form, Substance and Execution)

_/s/ Stacie M. Moeser ‘ ' Date: June 25, 2021
State of New Hampshire, Department of Justlce -

Page 10 of 10



State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Sccretary of State of ihe State of New Hampshire, do hereby certify that SYMBIOSYS SOLUTIONS,
INC. is 2 New Hampshire Profit Corporation regisiered to transact business in New Hampshire on October 08. 2002. 1 further
certify that all fees and documents required by the Sccretary of State’s office have been received and is in good standing as far as

this office i3 concerned.

Business [D: 416652
Certificate Number: 0005381403

IN TESTIMONY WHEREOF,

| hereto set my hand and cause to be affixed
the Seal of the Statcﬁof New Hampshire,
this 15th day of June A.D. 2021.

William M. Gardner
Secrctary of State




CERTIFICATE OF VOTE
{(Corporation Without Seal)

I, JYQTHI SHANKER : , do hereby certify that:
{(Name of the Officer of the Corporation; cannot bc contract signatory)

1. Iam the duly elected Officer/President of _$

BIQSY:S SOLUTIONS,:INC.
(Corporation Name)

2. The following are true copies of two resolutions duly adopted by the Board of Directors
of the Corporation duly held on June 15{h,2021:
(Date)
RESOLVED: That this Corporation enter into Amendment #6 of the contract with the
State of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment #6 of NH NHUIS
Maintenance, Support, and Modifications Contract 2018-01.

RESOLVED: That the _.Chief Operating Officer.

(Tnle of Contract Signatory)
is hereby authorized on behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and effect as of the 23rd day of Jiine:202).

1. _ARVINDRANADE s the duly clected _Chicl Operating Officer
(Name of Contract Signatory). ~ (Title of Contract Signatory}”

!

A

(Sigﬁature of the. (U‘ icer of the Corporatlon)

I Lozl
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DDIYYYY)
] ... 8/15/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION-ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS"
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRAGCT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND. THE CERTIFICATE HOLDER. )

IMPORTANT: I the certificate holder is an ADDITIONAL INSURED, the policy({les) must be endorsed. If SUBROGATION |5 WAIVED, subject to
the terms and condlitions of the pollicy, certaln policies may require an endorssment. A statement on this certificate does not confer rights to the

cerilficate holdar In lieu of such endorsement{s). . . .

R e
mm'u.‘_-__:_l)gnna Polrce ,

|such exists prior to loss subject to form indicated above in General Liability section.

PRODUCER ™ R ;
Foy Insurance Group - Nashua | PHoNE (603)883-1587 ___ e Nojp 1$991093-0997 .
350 Main Bt N 4 donna.peirce@foyinsurance.com -
=TTt NSIRER(S) AFFORDING COVERAGE _nacs
Naghua NH 03060 NSURER A: Hart ford Casualty Inourance Co 29424
WMSURED ’ NSURER B ;Gresn Mountain_Ins Co .. 20680
Syrmbiosys Solutions. Inc, MSURER ¢ Twin City Pire Ins Co .. 29459
46 8 Main Bt /NSURER D ; Westchester A Chubb Company B
msimene - .;
Concord NMH 03301 _ R INSURER F :.. .. e R J
_COVERAGES. _ ) ** CERTIFICATE NUMBER:RsvMaster 2020/2021 'REVISION NUMBER:"~ ™ .. B
—-THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD ™ AN
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS -
CERTIFICATE MAY BE 1SSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, s
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. ; )
+ [AGDL BUBR F | POLICY EXP
'I.?r?. - TYPEOF INSURANCE . ... . .. _m'g -_POLICY NUMBER ey ﬁﬁ*ﬁ%‘fmn . LBaITS -1
| X | COMMERCIAL GENERAL LIABRITY 1T T T I EACHOCCURRENCE.. . .|$ 2,000,000
‘A L] Jeciamsmoe zlzl‘occun | PREMESES [Enecrurinicey '] 8 300,000,
I O4BBAPEY4 03 117272020 | 12/1/2022 | .MED ExP (Any one parson) 1] 8 . 10,000
| & | per 8g0008. _PERSONAL & ADV INJURY 1] 3 2,000,000
|| GEN1'AGGREGATE LIMIT APPLIES PER: GENERALAGGREGATE | 8 4,000,000
1x |povicy |} 5585 toc PRODUCTS - COMPIOPAGG |3 ... 4,000,000
ey - TONBINED 1 . . re
— - " COMBINED GINGLE LIAT |
[ AuTOMOBILE LiABILITY | Eapcggenn 3 ) _1,000,000_' )
8 [ | anvavro _ BODLY INIURY (Per porson) || $
'_”:5,3;”"‘“ [x] scHeouneo zeoerees 1271522020 | 1222122071 | BOPRY INJERY (Par aeciwnn | 8
—: "NON-OWI a ' " PAGPERTY.DAMAGE »
| X fureomvros [ X | NS B ey 1 LI ‘
T .. . Wninaued igioret Gorbined wrigh | 3 1,000,000
| [vmoreawse | foccur ' EACH QCCURRENCE s .
.| EXCESStAR [ ] CLAMSMADE AGOREGATE s .
| oeg ] .I‘nmamon.s. LA v - |- - s
WORKERS COMPENSATION ~ ~ 0 TIPT — ; "] PE oTH: -
AND EMPLOYERS® LIABILITY N | 2xinzacer tew Haspatice x : : o
ANY PROPRIETORIPARTNER/EXECUTIVE . .l Excl* Arvind mandsde EL. EACH ACCIDENT 1s . .100,000
DFFICERMEMBER EXCLUDED? E NIAY, )
C | (Mandatory in NH) L D4WECEIO8B1 117172020 | 11/1/2021 | EL DISEASE - EAEMPLOYEE(| S 100,000
P |1t yus. aescribe under — ;
1P OF O TIONS below | ®xcl: Jyoth! Shanker ‘EA. DISEASE - POLICYLIMIT | 8 500,000
D | Tachnology Brrors & Omiassicon : I'ISIISSI.CDOI T 1171672020 | 1171672021 | Limt of coversge 1,000,000 |
Aggregare Wil 1.000,000¢]
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Adiitionsl Ramarks Scheduls, mey be attschsd if cioe space 0 required)
Operations usual & customary for Computer Programmer & Software Design. Any Person or _Orgnniution
including Certificata Holder is additional ineured if written eigned contract, agrsement, or pernit to

CERTIFICATE HOLDER

CANCELLATION

(603)228-4080

Security

Fiscal Management Section
45 Bouth Fruit Street
Concord, NH 03301

RIEEE]

karen.a.levchuk®nhes.nh.gov;

New Hampshire Department of Bmployment

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

Michael Foy/PBARB ALy 77

ACORD 25 (2014101)
INS025 (201401}

© 1958'-'_201,41;@.0050.conprA'nou;"Au ﬁgh}s-réu_ryod, 3

The ACORD name and logo are registeraed marks of ACORD
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Weare working to kesp New Hampshire working”

GeORGE N. Copranis, Commissioner”

RICHARD J. LAVERS, Deputry CoMmissioner

December 22, 2020

His Excellency, Governor Christ_opher T. Sununu
" And the Honorable Counc|l

—_— State House

Concord, NH 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Executive Order 2020-04 as extended by Executive Orders
2020-05, 2020-08,2020-09, 2020-10, 2020-14, 2020-15, 2020-16, 2020-17, 2020-18, 2020-20, 2020~
21, 2020-23 and 2020-24, and suspension of Manual of Procedures 150, V, A, 3 requirement,
Govemor Sununu has authorized New Hampshire Employment Security (NHES) to enter into a
retroactive Contract Amendment with SymbioSys Solutions, Inc., Concord, NH, increasing the

. contract amount by $1,927,850 from $10,610,10010 $12,537,950 to develop and implement necessary
system modifications to enable payments under the President’s Lost Wages Assistance Program and
to strengthen fraud prevention/detection in the Pandemic Unemployment Assistance and Pandemic
Emergency Unemployment Compensation programs’ benefit payment processes authorized under the
Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020. This contract is paid with
100% Féderal funds.

The original contract was approved by the Governor ~and Counci! on February 7, 2018 (ltem #24)

" following a competitive bid process. There have been four previous amendments to the contract to
provide modifications, improvements and continued maintenance of the unemployment benefit
system functionality. Amendments #1, #2, #3 and #4 were approved by Governor and Council on
February 6, 2019 (Item #30), on March 27,2019 (ltem #29), on April 8, 2020 (Item #29), and on
September 11, 2020 (item #K), respectively.

Federal funding is available in State FY 2021 forward contingent upon availability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years through
the Budget OfTice, if needed and justified:

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY SFY 2021
10-02700-80400000-038-509038 Technology. Soflware $1.927.850

NHES is a proud member of America’s Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies
with the Americans with Disabilities Act. Awahary aids and services are available upon request of individuals wuh disabilities

Telephone {603) 224-3311 Fax (603) 2284145 TDD/ TTY Access: Relay NH 1-800-735- 2964 Web site; www.nhes.nh gov



His Excellency, Governor Christopher T. Sununu.
And the Honorable Council
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EXPLANATION

The-attached retroactive Contract Amendment #5 is for the development and implementation of
necessary modifications to the New Hampshire Unemployment Insurance System (NHUIS) in order
to enable:payments under the President’s Lost Wages' Assistance Program and to strengthen fraud
prevention/detection of benefit payment processes for the Pandemic Unemployment Assistance
(PUA) and Pandemic Emergency Unemployment Compensation (PEUC) programs authorized under
thc Coronavirus Aid, Relief, and Economnc Sccunty (CARES) Act of 2020.

NHUIS is the automated system through which an individual ﬁlcs for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
NHES staff process and manage the accounts for benefit claims, payments and overpayments. The
system is critical to the delivery of much needed benefits to claimants.

The Lost Wages Assistance (LWA) Program was authorized by Presidential Memorandum issued on
August 8, 2020 under the Other Needs Assistance Program for Major Disaster Declarations Related
to Coronavirus Disease 2019. The LWA Program provided for a temporary supplemental federally
funded weekly benefit payment of $300 to chgnble individuals.

’

Additional federal funds were made available from the United States Department of Homeland
Sccunty Federal Emergency Management Agency (USDHS - FEMA) to cover thc cost of systcm
enhancements necessary to make these weekly benefit payments.

The United States Department of Labor — Employment and Training Administration (USDOL-ETA)
made additional federal funding available to every state workforce' agency to assist with efforts to
prevent and detect fraud and identity theft and to recover fraud overpayments associated with the new
PUA and PEUC programs. USDOL-ETA offered the additional funding in the form of a
supplemental budget request. NHES submitted the necessary applications and was approved for the
supplemental funding to support the system modifications necessary to further enhance NHUIS.

The supplemental funds authorized provide for the expansion and improvement of existing integrity
functions currently utilized by NHES. New Hampshire has been quite successfu) with the prevention
of pandemic related fraud, particularly identity theft related fraud. These funds will allow NHES to
build many of the lessons leamed thus far during the pandemic into the benefit system thus making
the detection process less manually intensive. InvestiCase, the fraud prevention and detection module
within NHUIS, will be further enhanced to provide staff with additional tools to better track, detect,
and prevent fraud in both the PUA and PEUC programs. PUA claim-specific screens will also be
added to NHUIS to assist with necessary and new data collection for self-employed individuals.
Additionally, NHES will be able 10 coordinate with and participate in the Integrity Data Hub (IDH)
operated at no cost to states by the National Association of State Workforce Agencies on behalf of

s



His Excellency, Govermnor Christopher T. Sununu
And‘the Honorable Council
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the USDOL-ETA. IDH is a secure, robust, coordinated platform that allows states to work togcther
to detect and prevent unemployment fraud.

1In the event chcral%unds become no 'Io.nger available, Genera! funds will not be requested to support
this contract. '

¢

Attached is the approval letter from the Office of Information Technology (#DolT 2018-049E).

pectfully submitted,

\w\f\m

(\ieorgc N. Copadis
Commissioner

Attachments



STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
. 27 Hazen Dr.,, Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

December 1, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This {etter represents formal notification that the Department of Information Technology (Dol T)
has approved your agency's request to enter into a contract amendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as Dol T No. 2018-049E.

This amendment request is for SymbioSys to perform necessary program development
work and implement enhancements to the New Hampshire Unemployment [nsurance
System (NHUIS} in order to enable NHES to make benefit payments under the
President's Lost Wages Assistance (LWA) Program. The amendment also provides for
enhancements designed to strengthen fraud prevention/detection in the Pandemic
Unemployment Assistance (PUA) and Pandemic Emergency Unemployment,
Compensation (PEUC) benefit payment processes for which the United States
Department of Labor (USDOL) made supplemental budget request funds available.

This amendment increases the price limitation by $1,927,850.00, from $10,610,100.00 to
$12,537,950.00 and shall become effective upon Governor and Executive Council
approval through June 30, 2022.

A copy of this letter should accompany your Agency’s submission to Governor and Execulive
Councit for approval. '

Sincerely, ,
Denis Goulet

DG/ik/ek
DolT #2018-049E

cc: William Laycock, DolT - IT Lead

"Innovative Technologies Todoy for New Hampshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #5

WHEREAS, pursuant to an Agreement epproved by the Governor and Executive Council on
February 7, 2018, Item #24, based upon RFP #2018-01 (hereinafter referred to as the “Agreement”),
SymbioSys Solutions, Inc. (hereinafter referred to as “Vendor™ or “SymbioSys”) agreed to supply
certain services relating to the maintenance, support and modification of the New Hampshire
Unemployment Insurance System (NHUIS) based upon the terms and conditions specified in the
Agreement and in consideration of the payment by the Department of Employment Security
(hereinafter referred to 2s “the Department” or “NHES") of certain sums as specified therein;

- WHEREAS, said Agreement was modified by Contract Amendment #] dated January 2,
2019, and approved by Govemnor and Council on February 6, 2019 (Item #30), to provide
modifications and improvements to certain reporting functions in NHUIS and to increase the amount
of the contract by $50,800.00, from $3,320,000.00 to $3,370,800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019,
“and approved by Governor and Council on March 27, 2019 (Item #29), to provide enhancements
" and/or modifications necessary to support common registration and case management across the ES,
UI and DW programs consistent with Workforce [nnovation and Opportumty Act (WIOA)
rcqmrcments for creation of a “common front door’” for workforce agencies and systems-in NHUIS,
and to increase the amount of the contract by $200,000.00, from $3,370,800.00 to $3,570,800.00,

A
4

WHEREAS, said Agreement was further modified by Contract Amendment #3 dated March
26, 2020, and approved by Governor and Council on April 8, 2020 (Item #29), to exercise the option
to extend the contract term for a period of two years, from July 1, 2020 to June 30, 2022, to allow for
continued maintenance and support of NHUIS by the Vendor and to increase the amount of the
contract by $3,479,000.00 from $3,570,800.00 to $7,049,800.00;

WHEREAS, on March 27, 2020, Congress enacted the CARES Act, creating new and

expanded benefit programs in connection with the COVID-19 pandemic, including Federal Pandemic
_Unemployment Compensation (FPUC), Pandemic Unemployment Assistance (PUA) and Pandémic

Emergency Unemployment Compensation (PEUC), 10 be administered by and through the State
Unemployment Systems, and said Agreement was modified by Contract Amendment #4 dated
August 13, 2020, and approved by the Governor on August 20, 2020 (G & C Informational Item # K,
September 11, 2020), to aliow the expedited development work for the implementation and payment
of FPUC, PUA and PEUC benefits as described above, and to increasc the amount of the contract by
$3,560,300.00 from $7,049,800.00 to $10,610,100.00;

WHEREAS, on August 8, 2020, the President authorized the Lost Wages Assistance
Program and directed FEMA to use Stafford Act Disaster Relief Funds to provide supplemental
payments for wages lost due to the pandemic. State Governors were required to administer the
supplemental payments for lost wages through the State unemployment insurance systems. In New
Hampshire, eligible claimants who received at least $100.00 in benefits in a week were eligible to
receive an additional $300.00 for each such week for the duration of the Lost Wages Assistance
program. The new program required development efforts to enable eligibility certifications, to

Initial all pages Page 1l of 8
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implement programming to atlow payment of benefits, and create other functionality to permit the
program to operale in accordance with all federal requirements;

WHEREAS, on August 31, 2020, the US Department of Labor (USDOL) notified the States
of new requirements to combat fraud in the benefit payment process and made funds available
through the filing of Supplemental Budget Requests for such purpose. Strengthening fraud
prevention is essential to program integrity. NHES applied for and has received SBR funds in the
amount of $1,215,000.00.

WHEREAS, the Vendor desires to continue to provide the requested technical services and
the Parties seck to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the Parties agree as follows: '

Table I — Modifications to Deliverables

Contract

#2018-01 AMENDED TEXT
Agreement | The Agreemest is hereby amended as follows:
(Form P-37)
Scction 1.8 | Amend Scction 1.8 of the Agreement (Page 1) as previously amended by
Pricing increasing the Price Limitation from $10,610,100.00 to $12,537,950.00.
Exkibit A; K
Section 1. | Modify the Deliverables Table 1.4 in Section 1, “Contract Scope and
Contract Deliverables” to include the new deliverables, milestones and activities related to
Scope and NHUIS as follows:
Deliverables .. . '

Ref. Activity, Deliverable and Milestone Delivery ~ Projected
# - S Type Delivery Date

Amendment 7. | LWA Phasc 1: Software 9/1/2020
#5 Implement intake processes to obtain {

| LWA eligibility certification from
Claimants, Employers (for Work Share
plans) and Staff. '

Develop and implement programing code
to enable payment of LWA benefits,
when eligible, and deduction of taxes
from benefits, when applicable.

Perform coding for interaction with a
brand-new bank account, create check
stub functionality for paper checks and
updated bank files. Implement code
scgments to handlc check cancellations,
clearance, and reconciliation functions.

Initial al! pages
i3
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Account for LWA benefils separately
from other Ul benefits.

Perform coding to allow establishment of | .

overpayments and exclude offsetting UC
benefits to repay such overpayments.

Perform coding to allow staff view of.

payments, deductions, check stubs, etc.,
and claimants to view payments and

| correspondence.

LWA Phase 1a:

.| Develop and implement programming

code 10 enable establishment of a
minimum Ul WBA of $100.00, with the
capacily to generate new determinations,
redeterminations and appeals of such
monetary determinations.

Software '

9/21/2020

LWA Phase 2: Implement modules for
the maintenance of overpayments, and
repayments (including both automatic
and manual distribution of repayments,
separating LWA components from
regular UC components, facilitate
redirecting of these funds to the new
LWA bank account). Incorporate LWA
investigations and collections into
InvestiCase and CollectiCase. Modify
forms, determinations, reports, screen
functions and information presented (o

1 staff and claimant via on-line view or

documentation delivered via mail.
Develop and implement programming
code to address new federal/financial
reports and management reports required
for compliance with the LWA program
requircments. Amend existing federal
ETA reports such as ETA 5159, ETA
5159 STC and ETA 227 to exclude LWA
components.

Software

11/30/2020

‘10.

PUA InvestiCase: Integrate queries with
InvestiCase to provide staff with a birds-
eye view of all incoming PUA claims.
Allow the queries to be initiated on-
demand for a specific timeframe.

Software

0371272021

Initial all pages
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Incorporate functionality to integrate
query results in a manner that will allow
staff 1o initiate further action instantly,
rather than manually entering new cases
and/or recording fraud markers based on
a review of the results..

Develop additional InvestiCase
improvements to: (a) Allow staff to
request auto-closing of cases (with audit
trai} and praper notation) when the
investigation of a group of potentially
fraudulent “*hits” results in a no-fraud
conclustion; (b) Provide a detailed history
of transactions or data points that caused
a claimant to become “blocked” and
identified as a potential fraud risk (block
tracing); (c) Incorporatc lessons lcamed
.from PUA, FPUC, PEUC and LWA into
- | the spidering functions of InvestiCase;
(d) enable timely follow.up actions on [D
Theft by interfacing with a new ID Thefi
claims reporting portal for victims to
report incidents; and () interface with
providers of statewide country prison
data for a county prison crossmatch.

11. | PUA Prevent/Deter Fraud: Crealc Software | 02/05/2021
additional pages that will dynamically '
present as pant of the claim form when

| the claimant indicates they have been
self-employed, or system business rules
and tools (such as OPO match) identify
self-employment, Enhancements will
allow: (a) Collection of more detailed
information about the sclf-employment
endeavor; (b) Generating requests for
proof of income, when applicable; (c)
Uploading of supporting documents such
as Schedule C; and (d) StafT initiated
uploading of self-cmployment wages . -
where the system would calculate .
quarterly wages from the Schedule C
Line 31, send to the approprizgte systems -
and insert the transaction to gencrate the
monelary determination,

12. - | PUA Iaterface with IDH: Coordinate Software 03/05/2021
with and participate in the Integrity Data
Hub (IDH) maintained by NASWA.
Where feasible, integrate the tools and |

Initial all pages ‘ ' R Page aof 8
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" information provided from he 1DH with
New Hampshire's existing froud
detection tools and the InvestiCase
module of the Benefit Poyment System.

1M

traceability. etc.

PEUC Prevent/Detect Fraud: Institute
new dalo-gathering and evaluation tools
based on the lessons ieamed from
experiences over the past six months,
specificalty s they pertain to PEUC..
New PUA fraud detection and prevention
strategies and tools that are to be ‘
implemented for PUA will be extended
and adapted for PELIC, as applicabie.
This will include improvements to:
‘InvestiCase, the claims intake process,
integration with 1DH, marker

Software 03/1272021

Exbibit B Amend the maximum fixed price referenced in Section 1.1 increasing by
Scction #1.1 | $1,927,850 to $12,537,950.
Add the following Table to Section 1.1 (*Firm Fixed Price”™) labeled 1.1.1:
1| MODIFICATIONS
Ref, | Activity, Deliverahle, and Price/Paymes
Amendment | # Milestone - Due Dave il
85 7. | Amend Section 1.1 - 57112020 $364,090
Implement Phase | - Pay
LWA .
8. | Amend Section .l — - 9/21/2020 $132,680
Implement Phase 1o ~
Establish a minimum WBA |
of $100
| 9. | Amend Section 1) - 11720/2020 $216,080
Implement Phase 2 <LWA
Overpayment maintenance,
repayments. reports, others
10. | Amend Section 1.} - 03/1272021. $518,510
- Implement PUA lnvestiCase .
11. | Amend Section 1.1 — 02/05/2021 $355,440
Implement PUA
. Prevent/Deter Fraud :
12. | Amend Section |1 - 037052021 $136,640°
lmplement PUA Interface :
with IDH .
"13. | Amend Section 1.1 ~ 03/1272021 $194,400
Implement PEUC
Prevent/Deter Fraud
51,927,850
TOTAL MODIFICATIONS
Initial all pages Page Sof 8
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Table 2 - Estimates for Not to Exceed Program Development Figures

Subject lead, Senior . . Business
Staft: [Project Mgt Mat]ter ::I‘:i Develprs — g::;:p“‘ i":r::’l'n:"' g:m::" " [anstyst
Expert Batch . SME/QA
Mt
 Refd :::"' siesoo| 16000 suscol sizsool swo00|  s1sco|  s10500  S105.00
,  |tovss 340 248 276 356] ¢ 516 508 276 366
Cost $62,900] $39,680| $34300] saas00| $51,600] $63.500| $28,980( 538430
8 Hours 104 104 104 136 176 192 116 124
Cost | s19240] s166e0] s13000] s17.000] $17.600]  S24,000[  $12,180!  $13.020
g [ours 12 112 136 300 380 30| 120 108
Cost $39,220] $17,920] S17,000] $37,500| - $3s,000] $42.500f $12,600{  $11.340
Mours - 455 408 72 92 152 1556 836 520
10 Cost $84,360| 565,280 s9000] $11,500|  s15200] s194500]  $94,080]  $54.600
g fress 0| 9% 8a 88 1064 576 296
Jcost $51,800] $47.360]  $12000] 511,000 s8,800| $133,000] $60,400]  $31,080
g frews | 192 _16 9| . 256 " T 104) __104} 208
. foost sasszo|  s2se0]  s12,000] | $32,000 $8,800] $13.000] $10.520]  $21.340
3 Hours 13§ 152 | 40 54 592 296 224
A Cost. $25,160] 524,320 $5.000 $5,000 $6,200]  $74000] $3r000] 523520
Gand [Hours | ameo @es 516 792 12072 4020 12 598
Tok  [Cosy (5:318,200]75213,760 15:102500] (5:158:500] {S:1467200| (5:544.500 {5.25071601 157193'830
Table 3 - Total Contract Price
Contract
#2018-01 . AMENDED TEXT
Exhibit B | Delete Section 2 (“Total Contract Price”) and replace with the following:
Section #2 .
Total Notwithstanding any provision in the Contract to the contrary, and notwithstanding
Contract unexpected circumstances, in no event shall the total of all payments made by the
Price State exceed $12,537,950.00 (*“Total Contract Price”). The payment by the State of

the Total Contract Price shall be the only and the complete reimbursement to
SymbioSys for all fees and expenses, of whatever nature, incurred by SymbioSys in
the performance hereof.

The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Scrvices provided under this Contract.

initial all pages
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_ Tablc 4 - Contract History

CONTRACT

CONTRACT | AMENDMENT [G & C APPROVAL | CONTRACT
AND TYPE EXPIRATION DATE AMOUNT
AMENDMENT DATE ' -
NUMBER |
201801 Original Contract | June30,2020 | FEOREY 13018 1 53.320,00000
2018-01-1 Amendment#1 | June30,2020 | F “?::‘g :53019 $50,800.00
2018-01-2 Amendment#2 | lune 30,2020 Ma’['fgﬁ'zz;’ 19 $200,000.00
2018-01-3 Amendment #3 | June 30,2022 A';fi'nfhigm $3,479.000.00
018014 | Amendment#4 | June30,2022 | SPUTOET 20201 55560 30000
2018-01-5 Amendment#5 | June 30,2022 $1,927,850.00
R I, S .
| 'ro'rl v ALIR“ $12,537,950.00

Except as provided hierein, all other provisions of the Agreement shall remain in full force
and cffect. This modification shali take effect upon the approval date of the Governor and Executive

Council.

-

initial all pages
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IN WITNESS WHEREOF, the Parties have hereunto set their hands as of the dey and year

" first above written. .
/_{% . Date: ’410'7/‘20&0

Arvind Rnnadc
SymbioSys Solutions, Inc,

Corporste Signature Notanzed:
STATE OF NEW HAMPSHIRE

county oF _{Merrime ol

Onthisthe ] dayof ] 20 ¢ inﬁé 2020 before me,
the undersigned Officer, Arvind Ranade personally appeared and ackno'wlodgod himself to be thc
Chief Operations Officer of SymbioSys Solutions, Inc., 8 corporation, and that he, as Chief

Operations Officer, bcing authorized to do 50, executed the foregoing instrument for the purposes
therein contained, by signing the name of the corporanon by her/himself as Chicf Operations

Officer.
N WH'N/ESS WHEREOQF I hereunto set my haed and official seal.

Yl

Notary Public/Justice of the Peace
My Commission Expires:

Juston ot Pear e Hempeni
(SEAL) """"‘“"*"““ﬁmszzm-n 2025

State of New Hampshire

fm/IAZ’J/LV | e .I\f!’} !! i

Gcor'gc N. Copadis, Commissioner
State of New Hampshire
Department of Employment Security

Approved by the Artorney General (Form, Substance and Execution)

<7 /%// Dale: \l/ ?‘/3\9&0

State dF¥ew Hefapshire, Department of Justice

Approved by the Governor and Executive Council

Date:

tnitial all pages H 2 PageBof B
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State of New 'Hampshire
Department of State

CERTIFICATE

1, Willism M, Gartner, Secrenary of Suie of the Suic of New Humpihire, do hochy cenify that SYMBIOSYS SOLUTIONS,
INC. is s Now Hampshire Profit Corporstion regisicred to transact business in Now Hempshire on Ociober 08, 2002. | (unher
ocntify thes sl) foes end documents required by the Secrcury of Staie's office have been received and is in godd standing es far as
this office is concemed.

I

Business 1D: 416652
Certificate Number: 0004856052

IN TESTIMONY WHEREOF,

| hereto sct my hand and cause to be affixed
the Scal of the Suate of Now Hampshire,
this 24th day of March A.D. 2020,

B b

William M, Gardner

Secraiary of Sute




Chanckstart . . . Crage £ Ul 3

Business Information

Business Details

Business Name; SYMBIQOSYS SOLUTIONS, INC. Business ID: 416652 .
Business Type: Domestic Profit Corporation  Business Status: Good Standing
- . . N - f .
Business Creation 10/08/2002 ' ame in Stat:e o Not Available
Date: Incorporation: |

.Date of Formation in

Jurisdiction:

Principal Office 1 HADLEY DRIVE, NASHUA,  Mailing Address: NONE
Address: NH, 03062, USA

Citizenship / State of

10/08/2002

Domestic/New Hampshire

Incorporation:
Last Annual’
Report Year:
Next
ext Report 2021
Year:
Duration: Perpetuall
Business Email: arvind@symbiosysinc.com Phone # NONE
i
Notification Email: NONE tscal Year End \ one
. . Date:
Principal Purpose
S.No NAICS Code ' "NAICS Subcode
1 OTHER / SOFTWARE/IT CONSUL’HNG
. Page1of1, records Lto 10f 1
Principals Information
Name/Title : Business Address
Jyoths Shanker / Presndent 1 Hadley Dnve Nashua NH 03062 USA .
Annnd R Ranade/ Durector 1 Hadley Drwe Nashua NH 03062 USA

Page1 of 1, rocords 1 toZon

Al

hitps://quickstart.sos.nh.gov/online/Businessinquire/Businessinformation?businessiD=9149 12/8/2020



QuickStart - rage 5015

Registered Agent Information

Name: Ranade, l;rvind R.
Régistered Office ONE HADLEY DRIVE, NASHUA, NH, 03062, USA
Address:

Registered Mailing ONE HADLEY DRIVE, NASHUA, NH, 03062, USA
Address:

Trade Name Information'

No Trade Name(s) associated to this business.

Trade Name Owned By

«No Records to View.

’

Trademark Information -

Trademark '
recema Trademark Name Business Address Mailing Address

Number
" No records to view.

Filing Histt;ry Address History View All Other Addresses Name History

Shares Businesses Linked to Registered Agent Return to Search - Back

NH Department of State, 107 North Main St: Room 204, Concord, NH 03301 -- Contact Us

{{opline/Home/ContactUS)

Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

htips://quickstart.sos.nh.gov/online/Businessinquire/Businessinformation?businessiD=9149  12/8/2020



CERTIFICATE QF VOTE
(Corporation Without Seal)

1, JYOTHI SHANKER , do hereby certify that:
{Name of the Officer of the Corporation; cannot be contract signatory)

1. Iam the duly elected Officer/President of _SYMBIOQSY: ' INC..,

{Corporation Name)

2. The following are true copies of two resolulions duly adopted by the Board of Directors
of the Corporation duly held on "Deccmiber 2ud, 2020:
(Date) '
RESOLVED: That this Corporalion enter into Amendment #5 of the contract with the
Statc of New Hampshire, acting through its Department of Employment Security, for the
provision of Consulting Services as specified in Amendment #5 of NH NHUIS
Maintenance, Support, and Modifications Contract 2018-01.

RESOLVED: That the _ Chief Operating Officer

(Title of Contract Signatory)’
is hereby authorized oa behalf of this Corporation to enter into the said contract with
the State and to execute any and all documents, agreements and other instruments, and
any amendments, revisions or modifications thereto as he may deem necessary,
desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked, and remain in full force
and ¢flect as of the 7th day of December 2020.

4. ARVIND RANADE s thc duly elected _Chicf Operaiing Officer,
(Name of Contract Signatory) - (Title of Contract Signstory)

ot

(Signature of the ﬂw of the Corporalion)

WJA; 1217h0p0

VIKKI J. NOLIN
Juntk:o of tho Poaco - New Hampehiro
My Cammiasion Expires Septamber 23, 2025
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ACORD
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MO0 YYY)
12/1/2020

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND QR ALTER THE COVERAGE AFFORDED BY YHE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 15 3UING INSURER(S), AUTHORIZED

cortificate hotder in leu of such endorsement(s).

IMPORTANT: f the certificate holder s an ADDITIONAL INSURED, the policy(les) must be lndotnd It SUBROGATION IS WANED subject to
the torms and conditions of the policy, certaln policies may rogulre an endorsemeont. A statoment on this certificste does aot confer rights to the

PRODUCER ﬂm Donna Peirce
Foy Insurance Group - Nashua (60318831507 | -
3s0 n.ui.n st ﬁn:meu.po:l.‘rcoothn-ur;nco.cml_ ]
- DISURER{S] AFEORDSNK COVERAGE WA &
Hashua MR 03060 mpmens:Hartford Casuslty Insurance Co 29424
WIURED | | wntne:Creen Mountain Ine Co 20600
Symbiosys Solutions, Ine. W REA G Twin cu-.y rirs Ine Co 29439
46 6 Main 6t o] '--tchtﬂ:.: A_Chubb Chubb Companty
| peunEn
eunsag: =
Concord . NE 03301 WSURER F
COVERAGES, . CERTIFICATE NUMBER:Master 11/2020-1021 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POUCY PERICO
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THS
CERTIFICATE MAY BE 15SUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
. aausmsmmrmsormmcﬁsumssuownmvmvea&amswceoavmocmus
NER [BSL BJad POUCTEPF | POLICY EXP
oy TYPE OF WEURANCE mm POLICY IrUMOEA poeSRrYrn iew Laars
¥ | comencia corERaL LABR Y i EACH OCCURREMCE 3 2,000,000
' " BXXAOE YO RENTED
A CLARS-ADE Elm | PREVESES (B3 poogrence) [ 300,000
’ sesmarzse02 12/1723020 | 107372031 | g0 £xp pany o pernony |8 10,000
| x.} 83009 PERSONAL 8 ADV BURY |3 2,000, 000
[ GENL AQQREGATE LT APRUES PER: GENERAL AGGREGATE 3 4,000, 000
| X | roucy e Loc PRODUCTS - COMPOPACG | 8 4,000,000
; s
gree:
AUTOMODAE LIABOLITY _&W“" s 1,000,000
)
B ANY ALTO BOOLY MUURY (Per parsan) | §
—— - B
pri-t-~aiand EaLED 10003448 121172010 { 1271173033 | BOORY DUURY (Per socioens | §
"z | NON-OWNED PROPCRTY.DAMAGE s
| X | vemep auTos AUTDS LEx rioe)
Uniranad rstorisl qomivined sinie | § 1,000,000
[ [umoraiatus ‘ocoum - BACH OCCURRENCE [
EXCEI3 AR CLAIMS-MADE AGOREGATE 3
DEO LRETENTION 3 L]
WORIERS COMPENSATION ) 12 State: M mempanire, 'llmlﬂ - [ IEF
* [and EmeLovERY LASAAY .y : : -
AMY PROPRIETORPANT NERALXELLTIVE E=cl®  Arviod Rapdads £ L, EACH ACCIDENT ] 100,000
OPPICERAEMOER EXCLUDED 7 MiA .
€ |imandstory in bon) owwzcxoan 117172020 | 11/1/202) | EL OISEASE . EAEMMLOYEE | £ 100,000
Ju cnder
] " meals Jyethl fhsmbes B.L DSEASE . POuCY LT |3 300, 600
| D | Techmology Errora & Omission F13045314001 2171872000 | 1171673071 | Ut of coenrage 1,000,000
. Agpregits na 1,000,000

DESCRIPTION OF OPERATIONS ! LOCATIONS [ VEHICLELS (ACORD 101, ASctuens! Romarhs SChatult, ity $8 Sachad 5 mars aoa0e b required)
Cperations usual & custocury for Computer Prograrmer & Goftware Deelgn.
iociuding Certificate Holder is sdditionsl insured {f written signed comtract, agreodent, or permit
such exlets prior ta loss subject to form lodicated above in Caneral Liability section.

Any Person or Organization
to

CERTIFICATE HOLDER

CANCELLATION

(603)226-4080 karen.a.levchuk@oheo.nh.gov;

New Hampshire Departmenc of Employment
Securicy

Fiscal Management Section

45 South Pruic Street

Concord, NH 03301

1

EHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREQF, NOTICE WILL BE DELIVERED IN
ACCORDANCE YATH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Michael Foy/MCAROL — ALy T,

ACORD 25 (2014/01)
mspzs [0e01)

© 1688-2014 ACORD CORPQRATION. All rights reservad.

The ACORD name and logo aro registered marks of ACORD
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j New Hampshire A DMINISTRATIVE. OFFICE -3
; Employment 45 SoutH Frur STREET
. Security - Concorp, NH 03301-4857
wwwinhesnh.gov -
We re working to.kesp New Hompahire working”

Georce N. CoPADIS, Commissionzn .
RicHARD J. LAVERS, Deruty Commtasionex

August 25, 2020

His Excellency, Governor Christopher T. Sununu ’ '
And the Honorable Council

State House
Concord, NH 03301

. INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Executive Order 2020-04 as exiended by Executive Orders
2020-05, 2020-08, 2020-09, 2020-10, 2020-14, 2020-15, and 2020-16, and suspension of Manual of
Procedures 150, V, A, 3 requirement, Governer Sununu has authorized New Hampshire Employment
Security (NHES) to enter into a retroactive Contract Amendment with SymbioSys Solutions, Inc.,
Concord, NH, increasing the contract amount by $3,560,300 from $7,049,800 to $10,610,100 to develop
and implement necessary system modifications to enable the payment of three new federal benefit
programs authorized under the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020.
This contract is paid with 100% Federal funds.

The original contract was approved by the Governor and Council on February 7, 2018 (ltem #24)
following a competitive bid process. There have been three previous amendments to the contract to
provide modifications, improvements and continued maintenance of NHUIS functionality. Amendments
#1, 82 and #3 were approved by Govemor and Council on February 6, 2019 (ltem #30), on March 27,
2019 (ltem #29), and on April 8, 2020 (Item #29), respectively.

Federal funding is available in State FY 2021 forward contingc.nt upon av'ailability and continued
appropriations as follows, with the ability to adjust encumbrances between State Fiscal Years through -
the Budget Office, if needed and justified:

02-27-27-270010-8040  DEPT OF EMPLOYMENT SECURITY _ SFY 2021
10-02700-80400000-038-509038 ' Technology., Softwore $3.560.300
EXPLANATION

Thc sttached retroactive Contract Amendment #4 is for the development and mplcmcnmt:on of necessary
modifications to the New Hampshire Unemployment Insurance Systemn (NHUIS) in order to enable
payment of the three new federal benefit programs authorized under the CARES Act 0f 2020. Due to the
speed and significance with which the COVID-19 pandemic impacted the NH workforce, NHES was not
able to rcqucst approval in advance. )

NHUIS is the automated system through which an"individual_ﬁlcs for'unemploymcm benefits; employers
respond to requests for information necessary to determine eligibility for benefits; and NHES staff

-

NHES is a proud member of America’s Workforce Network and:NH Works. NHES is an Equal Oppbrruni:y Employer and complies
with the Americans with Disabilities Act. Awxaliary aids and services are available upon request of individuals with disabilities

Telephone {603} 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800- 735-2964 Web site: www.nh.es.nhgou



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
Page 2 of 2

process and manage the accounts for benefit claims, payments and overpayments. The system is cntical |
to the delivery of much needed benefits to claimants.

Section 2104 of the CARES Act of 2020 provides for a temporary emergency increase in unemployment
compensation (UC) benefits, referred to esthe Federal Pandemic Unemployment Compensation (FPUC)
program. This program provides an eligible individual with 3600 per week in addition to the weekly
benefit amount he or she receives from certain other UC programs. The edditiona) $600 payments to
eligible individuals each week is 100% federally funded.

Section 2102 of the CARES Act of 2020 provides for additiondl unemployment assistance to those
individuals not eligible under the state UC program. This program is referred to as the Pandeinic

Unemployment Assistance (PUA) program and provides an individual not eligible for UC with a
minimum of $168 and a maximum of $427 weckly benefit amount. The PUA program is 100% federally
funded.

* Section 2107 of the CARES Act of 2020 provides an additional 13 weeks of unemployment benefits to
those eligible individuals who may exhaust their state UC or PUA program benefits. This program is
referred to as the Pandemic Emergency Unemployment Compenssation (PEUC) program and provides an
individual who has exhausted all other benefits with an additional 13 weeks of benefits. The PEUC
program is 100% federally funded.

USDOL-ETA made additional federal funding available to state workforce agcncucs for the
implementation of these new programs. USDOL-ETA offered the additional funding in the form of
supplemental budget requests. WHES submitted the necessary applications and was approved for the -
supplemental funding to support the system modifi cations necessary to administer the new programs.
USDOL-ETA recognized that duc to unpreccdented claim volumes resulting from COVID-19 states
would submit requests for funding after-the-fact.

These system modifications have already been undertaken with respect to FPUC, PUA and PEUC.

in the event Federal funds become no longer available, General funds wnll not be requested to support
this contract.

Attached is the approval tetter from the Office of Information Technology (#DolT 2018-049D).

Respectfully submitted,

iy

. George N. Copadis
Commissfioner

Attachments



- STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Razen Dr., Concord, NH 03300
Fax: 603-271-1516 TOD Access: 1-800-735-2964 -

www.nh.gov/doit

Denis Goulet
Commissioner

July 29, 2020

George N. Copadis, Commissioner
New Hampshire Employment Security
State of New Hampshire

45 South Fruit Strect, Suite 14
Concord, NH 03301

Dear Commissioner Copadis:

This letter reprmcnls (ormal notification that the Department of Information Technology (Dol T)
has approved your agency’s request (o enler into a contract amendmient with SymbioSys Soluuons, Inc, of
Concord, NH as described below and referenced as Dol T No. 2018-049D.

This is a request for approval (o enter into o contract amezndment with SyrnbnoSys
Solutions, Iac. to provide the required enhancements to the NH Unemployment Insurance
System (NHUIS) per the Congress enacted Cares Act. This sct requires the Federal
Pandemic Unemployment Assisiance (FPUC), Pandemic Unemployment Assistance
(PUA) and Pendemic Emergency Unemployment Compensation (PEUC), to be
administered through State unemployment systems.

_ This amendment increases the price limitation by $3,560,300.00, from $57,049,800.00 to
$10,610,100.00, and shall become effective upon Governor and Executive Council
approval through June 30, 2022. ' '

A copy of this letter should accompany your Agency's submission to Governor and Executive
Council for approva).

Sincerely,

Denis Goutet

DGAk/ck
DolT #2018-049D -

cc: William Laycock, DolT - IT Lead

"Innovative Technologies Todoy for New Hompshire's Tomorrow”



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #4

WHEREAS, pursuant to an Agreement approved by the Governor and Excculive Council on-
Fcbruary 7, 2018, liem #24, based upon RFP #2018-01 (hereinafter referred (o as the “Agreement™),
SymbioSys Solutions, Inc. (hereinafier refared 10 as “Vendor” or “SymbioSys™) agreed to supply certain
services relating to the maintenance, support and modification of the New Hampshire Unemployment
Insurance Systen (NHUILS) based upon the Lerms and conditions specified in the Agreement, and in
considcration of the payment by the Departiuent of Employroent Security (hereinafier referred 1o as “the
Depanment” or “NHES") of certain sums as specified thercin;

WHEREAS, said Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Govemnor and Council on February 6, 2019 (Tiem #30), to provide modifications and
to certain reporting functions in NHUTS, and (o increase the amount of the conmract by
$50,800.00 from $3,320,000.00 to $3,370,800.00;

. WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 65,2019, and
approved by Governor and Council on Mearch 27, 2019 (ltem #29), to pravide enhancements and/or
modibications nocessary to suppont common regrstrabon and case management acsoss the ES, Ul and DW

" programs cousistent with Workforce Innovation and Opportunity Act (WIQA) requirements for a
“common front door’” for workforce agencics and systams in NHUIS, and 1o increase the amount of the
contract by $200,000.00, from $3,370,800.00 o $3,570,800.00;

WHEREAS, said Agreement was further modified by Contract Amendment #3 dated March 26,
2020, and approved by Governor and Council on Apnil 8, 2020 (Ttern #29), to exercise the option to
extend the contract term for a period of two years, from July 1, 2020 to June 30, 2022, to allow for
- continued maintenance and support of NHUIS by the Vendor, and to increase the amount of the contract
by$347900000&01:133,57080000105704980000 '

WHEREAS, on March 27, 2020, Congress enacted the CARES Act in respoase to the COVID-19
pandemic, creating new and expanded benefit programs, including Federal Pandemic Upemployment
Assistance (FPUC), Pandemic Unemployment Assistance (PUA) and Pandemic Emergency
Unemployment Corapensation (PEUC), to be administered through State unemploywment systems;

WHEREAS, the PUA program provided for uncmployment beacfits for those individuals not
cligible under the regular State Upnemployment Compensation (UC) program, with a weckly benefit
smount ranging from a minimum of $168.00 to » maximum of $427.00;

WHEREAS, the PEUC program phvided for an additional 13 weeks of unemployment benefits
for those eligible individuals who exhaust their State UC program benefits;

WHEREAS, the FPUC program provided for weekly payments of $600.00 to be added to regular
State UC payments, PEUC paymeats and PUA payments through the week of July 25, 2020;

WHEREAS, the Departument was required (o provide the new federal bencfits to claimants as
expeditiously as possible following enactment of the CARES Act, including making immediate efforts o
gt programming underway, particularly in light of the sudden and dramatic iocrease in unemployment;

tnitial all pages ‘ : Page 1 of6
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WHEREAS; the State's sutomated Unemployment Insurance System, NHUIS, was designed 10
support the application for and payment of regular State unemployment compensation benefits, appeals,
employment and recmployment services, and financial reporting, based on the already broad requirements
of the existing Ul program prior (0 the CARES Act;

WHEREAS, the United States Depanmmz of Labor (USDOL) asked States to assess the effort
needed 1o make the necessary changes to their unemployment insurance systems (o support FPUC, PUA.
and PEUC programs; ond lo submit supplemental budget requests (SBR) for Federal ﬁ.mdmg to cover the
cost to implement lhm programs;

WHERFAS, NHES submitted three SBRs which were reviewed and approved by USDOL in the
full amount requested of $3,560,300;

WHERFEAS, in order 1o ensure that FPUC, PUA and PEUC payments could be made as required,
with approprisie programming for tracking and rcporting, and with flexibility 10 adjust claims status
within multiple benefils programs, the Department's NHUIS vendor was required to undentake a
tremendous amount of development work on an expedited basis;

WHEREAS, at the Department’s request, the Vendor began the process of coding to allow the
accurale, efficient and tracksble payment of FPUC, PUA and PEUC benefits 1o ensure limely compliance
with the CARES Act and to alleviate the herdship of the pandemic and related unemployment;

WHEREAS, thc Department and the Vendor have agreed on terms for the scope and cost of the
engoing FPUC, PUA and PEUC program development and impiementation work;

WHEREAS, the Vendor desires to continuc to provide the requested technical services and the
Parties sock to amend the Agreement in keeping with the agreed upon terms;

NOW THEREFORE, in consideration of the foregoing, and the covenants snd conditions contzined in
the Agreement and set forth herein, the Parties agree as follows:

Table )
Coptract :|. = . .
#10!8"0.1 "-. . . - _.1. . - - "
Agrcement | The Agrccmt'.nt is hcrcby amended as l'ol)ows
{Form P-37) .
Section 1.8 | Ameud Section 1.8 of the Agreement (Page 1) as previously ameoded by
Pricing incrensing the Price Limitation from $7,049,800.00 to $10,610,100.00.
Exbibit A;
Section 1. Modify the Deliverables Table 1.4 in Section 1, “Contract Scope and
Contract Deliverables” to include the oew deliverables, milestones and activities related to
Scope and NHUIS as follows: o
Deliverables
Initial all pages 312 - Page 20f 6
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Act:mty, Dchvmblc nnd M.ilutone ’

a-. '\

Delivery

Projected Delivery
" Date”

H4

Amepdment || - 4.

Dcvelop and :mpla'ncnl progranung
code 1o cnable payment of FPUC,
PUA 20d PEUC benefits when
cligible, deduction of taxes from
benefits, implementation of child
support deductions in corvect
amounts and within

allowable limits, with noticc to DHHS.

Pexform coding for correct check stub
functionality for clectronic and paper
checks and updaied bank files.
Perform coding to allow
implaneatation of overpayment
offsets subject to payment plans,
overall percentage limits and principal
balance fimits established by the
CARES Act. Perform coding to allow
stafl view of payments, deducticns and
withholdings, and claimant view of

payments and correspondence.

Software

FPUC. 4/2272020
PUA: S/31/2020
PEUC: 771572020

Develop and implement programming .
code to enzble redcterminations end/or
appeals of monetery or non-monetary
decisions involving FPUC, PUA and
PEUC. Set up overpayments,
repayments and distributions!
automated and manua!, and provide
for waivers, adjustments, and other
ontries ip sub-modules Collecticase
and [nvesticase. ‘Make changes o

| forms, determinations, reports, screen
functions and information presentad to

staff and claimant via on-line view or
documentation delivered via mail.

Software

FPUC: 7/31/2020
PUA: 773172020
PEUC: 973072020

Develop and implement programming
code to address new federal/financisl
reports and management reports
required for CARES Act corapliance.
Amend existing fcdcral reports
including ETA 5159, ETA 5159 STC
and ETA 227. Address employer on-
line view.

So[twurc

FPUC: 9/30/2020
PUA: 12/31/2020
PEUC: 123112020

tnitial all pages HFZ
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ExhibitB | Amend the maximum fixed price referenced in Sectioa 1.J increasing by
Section #1.1 | 53,560,300.00 to $10,610,100.00. .
Add the follomngl‘ublc to Sccbon 1 1 ("F:rm Fucd Pncc”) Inbclcd l l l
MODI!-'ICATIONS' YA
Rd "A.cdv:ty, Del?vcra?le, nnd x. N D_eliv_cr.y.hat: 1 . Pdch’ .'..n'y;.ﬁ'cm:
Ammdmt ” b Mﬂeﬂone.‘- = ety . P TSRO . . Rl
54 4. | Amend Section §.1 -
Proegram and implement .
payments, withholdings,
offsets, and financial
reporling:
a. FPUC a: 472272020 . o: $602,000.00
b. PUA b: 573172020 b: $769,000.00
- c. PEUC: c: 7/15/2020 c: $464,400.00
5. | Amend Section 1.1 -
Program and process
overpayments, repayments,
waivers, collections and
adjustments: .
a. FPUC o: 731/2020 a: $602,000.00
b. PUA "~ b: 3172020 b: 5314,100.00
c. PEUC ¢; 973012020 c: $112,760.00
6. | Amend Section 1.1 =
Program and produce Fedenal |
-reports, Fiscal reports, other
reports, and additional
CARES Act program
adjustments:
a. FPUC a: 9730/2020 a: $250,100.00
b. PUA b: 12/31/2020 b: $281,600.00
c. PEUC ¢: 1273172020 c: $164,400.00
TOTAL MODIFICATIONS
AMENDMENT #4: $3,560,300.00
Table 2
Price Computation Worksbect
. Subject q Senior Senior Business
Suff: P'?:c: Matter m‘:ﬂ: Devs - I;::;'; Devs-| 03':: Analysi
8 Expent e Batch Online SME/QA
Rate: | $185.00 $160.00 $125.00 $125.00 | $100.00 $12500 ) $105.00 | $105.00
FPUC Houry 1700 960 1660 1740 1700 1700 n/a 1700
Cosi $314500 | $153,600 | $207,500| $217,500 | 3170000 { $212,500 /s | $178,500
PUA Hours 1400 1000 1100 1400 1320 1540 1040 1900
‘Cost $259,000 | $160,000 | $137,500) 3175000 ) $132,000 | $i92,500 | $109.200 | $199,500
Initial all pages Page 40l 6

vendor Initials _—




, Subject ; Sexvior Senior D Busincss
- SiafT: PMMW: Mater ?L;::‘: Devs - %::‘; Devi- | Online Aulyst
y & Expent ¢ Wi | Besh Ontine SMEQA
PEUC Hours 820 440 660 880 - 840 700 560 920
Cost | 3151700 $70,400 $82.500 | 3110,000 ] 584,000 $87,500 | 358,800 | 596,600
Grend Hours 3920 2400 3420 4020 3860 3940 1600 4520
Tolal | Comt | $725,200] $384,000 | $427.500| $502,500 § $386,000 | $492,500 | $168,000 [ $474,600
L . :‘- “_\.,‘ . . ..
-Goatract | oX P
#2018-01 N ) Rrpae - ISR
. . . -, ,,-\..:.':..':,,'._-1.,.. L Ve o N . . K o
ExhibitB | Delete Section 2 (“Total Contract Price™) and repiace with the following:
Section #2 '
| Total Nowwithstanding any provision in the Contract to the contrary, and notwithstanding
Contract uncxpecied circumnstances, in no cvent shall the total of all payments made by the
Price State exceed $10,610,100.00 (“Total Contract Price™). The payment by the State of
the Total Contract Price shall be the only 2ad the complete reimbursement to
SymbioSys for all fees ond expenses, of whalever nature, incurred by SymbioSys in
the performance hereof. ' L
| The State will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services provided under this Contract.
Contract History °
AND  {: TYPE ¢ | AEXPIRATION * |- APPROVAL | AMOUNT
NUMBER" o PRI WP R
201801 Original Cotact,|  Jusc30,2020 | FEma 12018 1 43.336,000.00
2018-01-1 Amendment#1 | June30,2020 | Feomany 6, 2019 $50,800.00
Ttem #30
' March 27, 2019
2018-01-2 Amendment #2 June 30,2020 Tem #29 $200,000.00
2018-01-3 Amendment#3 | June 30,2022 April 8,2020 | ¢3 499 000.00
. ] Ttern #29
2018-01-4 June 30, 2022 TBD " $3,560,300.00
LA 2 T e
( SRR $10,610,100:00

Except as provided herein, all other provisions of the Agreement shall remain io full force and
effect. This modification shall take effect upon the approval date of the Govemor and Executive Council.

Initial all pages
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N WITNESS WHEREOF, , the Partics have hercunlo sol their hands as of the day and ycar first

above written, A .
: @—— Date: 07/30 /-20'20

Asvind Ranade @
SymbioSys Sohations, Inc.

Corporote Signature Notarized:
STATE OF NEW HAMPSHIREC

county of YU 2rriude
o 2020, before me, ]/kku n/f-/i

On this the ,& O dayof
the undersigned Officer, Arvind Ranade: nally appcarcd and scknowledged himselfto be the Clnc.f
Operations Officer of SymbioSys Solutions, Inc., 8 corporation, and (hat he, as Chief Operations Officer,
bcmg suthorized to do 50, cxccuted the foregoing instrument for the purposes therein contained, by
signing the name of the corporation by her/himsell as Chicf Operations Officer:

TN WITNESS WHEREOF I hereunto sed my hand and ofﬁcia] seal.

Vfoler

L
Notary Public/Justice of the Peace

MyConmﬁssionExpirs: Um.l.nam b
Hempshin

(SCAL)} - . W@ﬂm&nw.ﬁm

State of Ney ampshire '
) Ak
W {A/\/T Date: f\ i

George N. Copadis, Commissioner
* State of New Hampshire -
Department of Employment Secunty

Approved by the Attorncy General (Form, Substance and Execution)

Cuk Bal 8/6/2020

Date:

State of New Hampshire, Department of Justice

Imtual an pages ) Page bofb
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V
{Corporation Without Seal)

I_JYOTHISHANKER ' " 8o hercby certify that:
{Nzme of the Officer of the Corporalion; cannol be contract sigratory)

}. lamibhcduly duued Officer/President of MS_S_QLWH
(Cowpommn Name)

2. The following arc truc copics of 1wo rcsoluuons duly adopled by the Board of Directors
of the Corporation duty beld on

(Dzic)
RESOLVED: That this Corporation cater into Amendment #4 of the contract with the
Stae of New Hampshire, acling through its Deparument of Employment Security, for the
provision of Coasulling Savices as speified in Amcndment #4 .of NH NHUIS

Maintenisnee, Support, and Modifications Comnct 2018-01.

BESOLVED That tbe__QL_ChE'abnaOﬂ}sq

(Title of Contract Signatory)
is hereby aul.honzed on behalf of this Carporation to enter into the said contract with
the State and to exccute a0y and all documents, agreements and other instruments, aod
any amendments, revisions or modifications thercto as be may deem necessary,
desirable or oppropriate.

3. The foregoing resolutions have pot been amended or revoked, aad remain in full force
and cffect s of the J0th__ day of July 2020

4. _ARVIND RANADE s the duly clectod _Chief Qpernting Officet
(Name of Contrear Signatory) (Title of Contract Signatory)

Tuld>—

(Signature of the (t ficer of the Corpornlion)

_ %/i -7 /30/02)5@

VINQ L NOUN, Jistico of the Poaco
Stto ot Now

My Comemignion Expires August $, 2020



State of New .Hampshire
Department of State /

CERTIFICATE

1. William M. Gardacr, Secreaary of Suste of the Sttt of New Humpihire, do hertby cenify thas SYMBIOS YS SOLUTIONS,
INC. is s New Hempshire Profis Corporation registered 1o trensae) business in New Hampshire on Ociober 03, 2002. 1 furthar
cortify that al) foes and documents required by the Scomtary of Stee’s office bave boen receivod and is in good sianding os far as
this office is concemed. ’

Busivess I1D: 416652
Cenificate Number: 0004856052

IN TESTIMONY WHEREOF.
Ihcuommylnndmdmselobceﬂfad
B the Saa! of the Suie of Now Hampshire,
this 24th day of March A.D. 2020,
T

om 2 by

ey !
7 Q-,‘_.Q\ . 2 4 B
v William M. Gardner
Secrewary of Sate

Cra T




Qu‘iCkS‘ﬂﬂ

Business Information

Business Details

-~ — e iy v

—

Business Name: SYMBIOSYS SOLUTIONS, INC, Business ID: 416652
Business Type: Domestic Profit Corporation  Business Status: Good Standing
i f
Business Creation 10/08/2002 Name in Stau_a- (o] Not Available |
Date: Incorporation: :

Date of Formation in

Jurisdiction:

Principal Office 1 HADLEY DRIVE. NASHUA,  Mailing Address: NONE
Address: NH, 03062, USA

10/08/2002

- io /St f
Citizenship /5 at? © Domestic/New Hampshire
Incorporation:
Last Annual
Report Year:
Next Report 202
Year:
Duration: Perpetual
Business Email: arvind@symbiosysinc.com Phane & NONE
Fi Y
Notification Email: NONE iscal Year End NONE
] S Date:
Principal Purpbse
S.No NAICS Code : NAICS Subcode
1 OTHER / SOFI'WAREIIT CONSULTING
Psgeloll recordsnolofl
Principals Information
Name/Title ; Business Address
'Jyom. Shanker / President 1 Hadley Drive, Nashua, NH, 03062, USA
Avind R.Ranade / Director 1 Hadley Drwe Nashua NH 03062, USA

Page Yof 1, records Yo 2of 2

hitps://quickstart.sos.nh.gov/online/Businessinquire/Business! nformation?businessID=9149

1912020



QuickSian

Registered Agent Information

Name: Ranade Arvind R.
Registered Office ONE HADLEY DRIVE, NASHUA, NH, 03062, USA
Address: ‘

Registered Mailing ONE HADLEY.DRIVE, NASHUA, NH, 03062, USA
Address:

Trade Name Information

No Trade Narne(s) associated to this business,

Trade Name Owned By

No Records to View.

Trademark Information

Trademark . . ]
§ Trademark Name Business Address M_anlin_g Address

Number
. No records to view,

View All Other Addresses Name History

Filing History Address History
Return to Search Back

Shares Businesses Linked fo Registered Agent
acty

NH Department of State, 107 North Main 5t. Room 204, Concord, NH 03301 --

[fontine/Home/ContactUS)

* Version 2.7 © 2014 PCC Technology Group, LLC, All Rights Reserved,

L3

hup;s:llquicksmr:.sos.nh.goﬂonlindBusinessinquirdBusincsslnl'ormation?busincsle=9I49 7972020
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‘CERTIFICATE 0? LIABILITY INSURANCE

DATL P mOOATYY)
/2473010

THIS CERTIFICATE S ISSUED AS A MATTER OF DIF ORMATION ONLY AND CONFERS RO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERNFICATE DOES ROT AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND Ot ALTER THE COVERAGE AFFORCED BY THE POUCIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES MOT CONSTITUTE A CONTRACT DETWEEN THE 133N C INSURER(3). AU‘IHORIZBO
REPAESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT. ff the certificats hoider Is sn ADDITIONAL INSURED, the policy(ies) munbtmduud. H SUBROCATION iS5 WAIVED, subject 10
the terme and condiions of Tre policy, ceraln policies may reguire an snc M. Aste nﬂnc.rﬂﬂcuomnﬂwﬂumbtomo
cortifNicats holder in ey of such sndorsementis). .
e oouCER Y Donce Peirce
[BAFE
Foy Iosureacs Croup - lolhu ooy 160))083-2507 Ihﬁnuu-om
350 main O ' mﬁ_“"‘donn.pohcntwimmo.cu
- WRRERY) ASFOROMG COVERACE nast »
Yasbne D 03060 wramyna- Bart ford Casuslty Tusurance Co 19424
T 1] Crasn taln Jos Co 0688
pymbloays Bolutices, Inc. . (smeng Twio City Pirs Ise Co 29489
48 B Maln Ok - PR D -
| e
Concord W 03301 -
. COVERAGES CERTINCATE NUMBER:Mastar HDN’-IOJO REVISION NUMBER:
THES 1S TO CEATIFY THAT THE POLICIES OF RCUIRANCE LISTED BELOW HAVE BEEM BSSUED TO THE INSURELD MAMED ADOVE FOR THE POLICY PEFRUOD
INDICATED, NOTMTIKSTANDING AMY REOUTREMENT, TERM OR COMOIMION OF ANY CONTRACT OR OTMER DOCUMENT WAITH RESPECT TO WHICH TS
CERTINCATE MAY BE 1SSUED ORt MAY PERTARS, THE INSLERANCE AFFORDED DY THE POLICIES DESCRIBED MEREM 15 SUBSECT TO MU THE TERMS,
EXCLUSIONS ARD CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLADAS.
=3 T ﬁm | Py e ? s Y L
3 | COmmetaCuas, GONERAL LIMMLITY . LACY DOCLRRE el » 1,000,000
‘ ORIZE YO HIATED
A _Jamomen mm ' 300. Do
' Secmrres) 10712010 | W20 | veD D0 (s o pwemt - | 10, bée
a a1t | e ) !ll\ll'.‘d [ (3 e PERICHAL § ATV BULANY [ 2.480. 000
| OEMAL ACGRZCATY LMY APPLES PR O WAL ACOREOATE [ 4,000, b90
m@u"ﬁ PROOUCTS -COmPDP aca | 8 4,000,000
s
her
ITONCRRE \AIAITY ¢ W"r X 1.400. 000
D : T ALAD SCOLY HASTY (P st | 3
| | s oawm menrsee 1108 | 1370518 [000LY aARY e o | 4
MOMOmED PRCILA [ b0l
'_'_‘ HERZD AITOS TS .
Al 1,800,000
| jweaniaue | fgeoam LACH OCOSTN Y .
CIORAS Lae ARG AGCRE OATE 3
peo | |m [ s
WORKIRS COMPERRAIION. - VX o
| D CmLOVEORT LamasTY im 34 Beote Rev Baperits lenm |l
|y PACISETONSWATNDNMEICLTVE D ra el Arviad Sandede . | s BACKH aCODRNT 3 100,000
OPVRCTRARLMEEA LACLOCDY
< };_—an . SV P) BL/LR | AVL/3039 | pu OrSRASE . eATwmOVEY |3 1840, 080
v L e
" Bl Frechl shashar A, O TEASE - POLCY \na? | 306, 009
F Y .r-holm Lsreds & Oalesion T4 SRAFLY 03 YV v, 21 LIZ3fB00 0 | Uns o sewage 1. 909,000
CEverage Aggregein belt 1,000,000
O MCAFTION OF OPERATICES | LOCATIONS { VIDWCLAS JACORD 31, AdPthangs Rurnatys Sausiuia, sy 8 siinshad B apre apase o reguired)
Operatione usual & custonary for Corputar Progrsrmer & Softvars Deslgo. Aoy Person or Orgasisstion
inocludieg Certificate Bolder is sdditions) insured if writteo signed contrect. sgresmect. or parnit to
such existe pricr to loss subject to form indicated above io Censral Liability sectics.
CERTIFICATE'HOLDER . CANCELLATION
(603)220-4080 karon.s.lovchukOnhos.oh.gov) -
r » SHOULD ANY OF TME ADOVE DESCRIDED POLICIEY BE CANMCELL EO BEFORE
Bew Haxpehire Dcpnrt.ncnt. of Eoployocent Be THE EXPRATION OATE THEREQF, MOTICE WiLL BE OEL/VERED Us
Piocal Mansgement Goction : Acco ce THE POLICY PROVISIONS.
45 Bouth Fruit Btreet
Coocord. KR 03301 AYTRORITO FLPRL SINTATVE
. ) chael Foy/NCAROL —A Lty v

)

ACDRD 25 (20147D1) )
- INSO1S porvedy) . !

© 1588-2014 ACORD CORPCORATION. AD rights reserved.

The ACORD name snd lopo are reglstersd marks of ACORD
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) New Hampshire  ApMINISTRATIVE OFFICE
'gz:pfzymem 45 SourH FrRuIT STREET
urity - '
| ! ” Concoro, NH 03301-4857
Wore working fo kesp New Hompahire working’
Ceoace N. Copanis, Commasomn
Ritmaro J. LAVERS, Dorury Comuryzowea

March 26, 2020

_His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House
Concord, NH 03301

REQUESTED ACTION

To authorize New Hampshire Employment Security (NHES) to enter into 8 Contract Amendment
with SymbioSys Solutions, Inc., Concord, NH, increasing the contract amount by $3,479,000 from
$3,570,800 to $7,049,800 as anticipated by the original contract, to provide continued maimienance
and suppon for the New Hampshire Unemployment lnsurance System (NHUIS) for » two-yesr
period, from July 1, 2020 through June 30, 2022, This contract is paid with 100% Feders) funds.

The originsl contract was epproved by the Governor #nd Council on Februery 7, 2018 (ltem #24)
following a competitive bid process. There have been two previous amendments to the contract o
provide modifications and improvements to NHUIS functionality. Amendments #1 and #2 were
approved by Governor and Council on February 6, 2019 (ltem #30) end on March 27, 2019 (ltem
#29), respectively. ’ :

Federal funding is availsble in State FY 2021 forward contingent upon availability and continued
appropriations os follows, with the ability to sdjust encumbrances between State Fiscal Years
through the Budget Office, if needed and justified: '

- 02:-27-17-270010-8040 DEPT OF mﬂﬁlﬂ’ SECURITY SFY 2021 SFY 2022
10-02700-p0400000-0)8-503038 Technology, Software $1,7139,500 $1.7139,500
i EXPLANATION

NRUIS is the: sutomated system through which en individual files for unemployment benefits;
employers respond to requests for information necessary to determine eligibility for benefits; and
NHES stalT process snd manage the sccounts {or benefit claims, payments and overpayments. The
system is criticol 10 the delivery of much nceded benefits to claimants. In light of the current crisis
and its impact on employment here-in New Hampshire, assuring the continuation of maintenance
and support of the benefil system is of paramount importance.

NHES is requesting approval of the attached Contract Amendment #3 for & two-year extension of
the existing contract with SymbioSys Solutions, Inc. for continued maintenance and suppon of the
New Hampshire Unemployment Insusance Sysiem (NHUIS). The level of suppont that SymbioSys
provides the Depanment, by far end sway surpasses thal which is experienced by any other siate
workflorce agency scross the country. The cument contact sllows for 2 two-year extensions &

[

NHES is a proud member of America’s Workforce Network and NH Works. MHES s an Equdl Opportunity Employer and complies
with the Americans with Disabililies Act. Auxliary aids and senvces are ovailable upon reques! of individuals with disabilities

. \ .
Telephone (603} 224-331) Fax (603) 2?8-_‘)4'5 TDD/ TTY Access: Relay NH 1.800.735-2964 Web site: unwvw.nhes.nh gov



His Excellency, Governor Christopher T. Sununy
and the Honorable Council
' Page 20f2

A

previously ncgotiated and approved raies sub;ccl 1o review snd npp:ovnl by the Governor end
Executive Council. This is the first such extension.

In the event Federal funds become no longer amlablr.. Geners! funds will aot be requested to
support this contract. i

Attached is the approval letter from the Office of Information Technology (RDofT 2018-045C).

cll'ully subm med ' . .

George N, Copad:s
Commissioner
Anschmnons

ONCAnt



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
. : 27 Hozen D, Congord. NH 03301 ]
Fax: &03-7N-15186 TDD Access: 1:800-715.7964
www.nh.gov/doit

Denls Coulet
Commizsioner

March 26, 2020

George N, Copadis, Commissioner
New Hompshire Employment Security
State of New Hampshire

45 South Fruit Street, Suite 14
Concord, NH 03301

Dear Commissioner Copedis:

This letterrepresents formal notification that the Department of Information Technology (DolT)
has approved your sgency’s request Lo enter into & contrect smendment with SymbioSys Solutions, Inc. of
Concord, NH as described below and referenced as Dol T No. 2018-045C.

\

This request is to enter injo a contrect amendment with SymbioSys Solutions, Inc.for

continued maintenance and support snd development of services for the NH Unemployment

Insumnce System (NHUIS) and internctions with JMS, Workforce Connect, snd other online

programs under WIOA with minima) disruption to the business operations of NHES.

The emount of the emendment is $3,479,000.00 increasing the contract price from
$3,570,800.00 to $7,049,800.00, ¢ffective upon the date of Governor and Exccutive Council
spproval through Junc 30, 2022.

A copy of this lctter should accompany the Department of Employment Security’s submission to
the Govemor and Execulive Council for approval.

.,

Sincerely,

fé LI—

Denis Goulel
DG/ik/ek

DolT No. 2018-049C
cc: Bill Laycock, DolT

“Innovative Technologies Todoy for New Mormpshire's Tomorrow”.



: STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 201801
CONTRACT AMENDMENT #3

WHEREAS, pursuant (o an Agreement approved by Governor and Council on February 7, 2018,
ltem #24, based upon RFP #2018-01 (hereinafter referred 1o as the “Agreement™), SymbioSys Solutions,
" Ine. (hereinafier referred to as “Vendor” or “SymbioSys™) agreed to supply ceftain services relating to the
maintenance, suppont and modification of the New Hampshire Unemployment Insurance Information |
System (NHUIS) upon the terms and conditions specified in the Agreoment &nd in considerstion of the
payment by the Depariment of Employment Securily (hereinafter refared 10 a3 “the Depanment” or
“WNHES™ ) of ca)tnu: sums as specifiod therein; .

WHEREAS, 52id Agreement was modified by Contract Amendment #1 dated January 2, 2019,
and approved by Governor and Council on February 6, 2019 (ltem #30), to provide modifications and
improvements to cénain reporting functions in the NH Unemployment Insurance System (NHUIS) and to
increase the amount of the contract by $50,800.00 fram $3,320,000.00 to $3,370.800.00;

WHEREAS, said Agreement was modified by Contract Amendment #2 dated March 6, 2019, and
approved by Governor snd Council on March 27, 2019 (ltem #29), to provide enhancements and/or
modifications necessary to support common registration and case manageinent across ES, Ul and DW
consistent with Workforce Innovation and ©pportunity Act (WIOA) reguirements for » “common front
door” for workforce agencies and systems in the NH Unemployment Insurance System (NHUIS) and to
increasc the amount of the contract by 5200,000.00, from $3,370,800.00 to $3,570,800.00;

WHEREAS, NHUIS is the system through which individuals ile for unemployment benefits;
employers respond to reqisests for information necessary to detamine eligibility for benefits; and
Department staff process and manage sccounts for benefit claims, payments and overpsyments. NHUIS
also intersets with the NH Job Malch System (JMS) and other on-line programs through which the
Depastment provides cmployment and training sexvices for adulls, dislocated workers and youth and
Wagner-Peyser employment services as provided by the Workforce lanovation and Opportunity Act
(WIQA), : o

WHEREAS, the Department and the public benefit from having & high functioning automated
system, supported énd maintsined by the Vendor, that facilitates the epplication, adjudication and
payment processes for unemployment benefits, and interacts with IMS, Workforce Connect and other on
line programs in furtherance of the Department’s employment and training obligations under WIOA,

wrmnsAs, the current Agreement with the Vendor runs through Junc 30, 2020, and, pursuant o
Pant 2, Paragraph 1.3 of the Agreement, may be extended for up to two additional two year terms:

WHEREAS, the Department and the Vendor have agreed on terms for the first two year extension
from July 1, 2020 through June 30, 2022, _

WHEREAS, the Vendor desires to provide the requested technical scrvices and the Parties seck to
clarify and amend the Agreement; o :

NOW THEREFORE, in consida.ation.oflhc fomgoiné, and the covenants and conditions contained in
the Agreement and set.forth herein, the Parties agree as follows: .

initiat all pages : Pagelof4
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Table §

Vendor Initials

Contract . '
$2018-01 AMENDED TEXT
Agreement | The Agreement is bereby amended as follows:
(Form P-37) .
Section 1.8 | Amend Section 1.8 of the Agreement. (Page 1), as previously amended, by
‘| Pridng Ipcrensing the Price Limitntion by $3,479,000.00, from $3,570,800.00 to
$7,049,800.00. _
Contract - =
#2018-0) AMENDED TEXT
Contract
Agreement | Modify to confirm the Panties® agreement 10 extend the existing Contract for an
Part2, additiona] fwo year term, 83 provided at Pant 2, PmmphlJ“Coanm to run
Section 1, from July 1, 2020 to June 30, 2022.
Contract
Documents
N . . -
Ref.# | Activity, Deliverbble and Milestone | Delivery Projected
. . - ’ Type Delivery Date
Amepdment 3. | Confirming execution of the Department's | Software | Juoe 30, 2022
n- option to extend the existing Contract for
an edditions) lwo year tam, 8s prov:ded st
Past 2, Paragraph | 3
Exhibit B Amend the maximum fixed price referenced In Section 1.1 (ncrensing by
Section #1.1 | $3,479,000.00 from $3,570,800.00 to $7,049,800.00.
Add the following Table to Section 1.1 (“Firm Fized Price™) labeled 1.1.1:
_MODIFICATIONS o
Ref. | Actlvity, Deliverable, snd " Due Date Price/Pe ¢ |
Améndment | # | Milestone . ymen
s 3, s Amend Section 1.1, June 30, 2022 $3,479,000.00
Firm Fixed Price, to :
' incorporate pricing for
the fustiwo year term
extension, from July |,
2020 10 June 30, 2022,
TOTAL MODIFICATIONS -
AMENDMENT #3: $3,479,000.00
Initial all pages Page 20f4

A



Coatract AME N'D'
420180 EDTEXT
Exbibit B | Delete Section 2 (*Total Contract Price™ and replace with the following:
Section #2 '
Total | Notwithstanding any provision in the Contract to the c;mtmry, and notwithstanding
Contract Price | unexpected circumsiances, in no event shall the total of all payments made by the
Sizte cxceed 57,049,800.060 (“Total Contrect Price™). The psyment by the State of
the Total Contract Price shall be the only snd the complate reimbursement to
SymbioSys for al) fces and expenses, of whatever nature, incumred by SymbioSys in
the parformance hereof. . .
The Smé will not be responsible for any travel or out of pocket expenses incurred in
the performance of the Services pravided under thus Contract.
Cootroct Bistory
CONTRACT AMENDMENT | CONTRACT "G&C CONTRACT
AND TYPE | EXPIRATION | APPROVAL AMOUNT
AMENDMENT : ' DATE DATE
NUMBER . . . . . .
201801 Original Contract June 30, 2020 Febeuary 7, 2018 $3.320,000.00
liem #24
2018-01-1 Amendment #1 June 30, 2020 February 6, 2019 $50,800.00
liem #30 ’
2018-01-2 Amendment #2 Junc 30, 2020 March 27, 2019 $200,000.00
' | tem 729 ’
2018-01-3 Amendment #3 Junc 30, 2020 $3,479,000.00
- TOTAL - $7,049.800.00

Excém as provided herein, all other provisions of the Agreement shall remain in full fosce and effect.
This modification shall take effect upon the spproval date of the Governor and Exccutive Council.

Initial al) pages
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v WITNESS WHEREOF, the pantics have hcrcumo set their hands g3 of the day end year Ffirst
2bove wrilien. .

@-  oue_03/25/2020

Arvind Renade
SymbioSys Solutions, Inc.

Corporate Signature Notarized:
STATE OF NEW HAMPSHIRE
countyofF_INeraiptonc e

Onthisthe 26 dayof _We, (che 2020, before me, l/ ki n/nl.h :
e undersigned Officer, Arvind Renade personally eppesred end acknowledged himself to be the Chief
Operstions Officer of SymbioSys Solutions, Inc., 8 corporation, end that he, #3 Chief Operations Officer,
bcu:g authorized to do 30, exccuted the foregoing instrument for the purposes thesein conteined, by
signing the nane of the corparation by her/hinsell 33 Chief Operstions OfGeer.

TN WITNESS F L hereunto set my hand eod officisl sea).

.. ¥ s~ Notary Public/Justice of the Peace

- -",',"-,'@,xcotiufﬁuion Expires: VIO L. KOUN, Acstice of the Peacy

e Tt 5D of New Hampshins
- iy Correnizaion Expiras Augux 8, 2020

MW el

George N. Copadis, Commissioner
Siate of New Hampshire :
Department of Employment Security

ty Geaeral (Form, Substeace snd Exccution)

w2 96//)’0 70

Approvcd by the Goveraor and Exceutive Couscil T

Approved by the

ew Hampshire, Department of Justice

Date:

Statc of New Hampshire

Initial af) p-ages ﬂp\ : : Page 4 of &
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{Corporation Without Scal)

i, _JYOTHI SHANKER , do hereby centify that:
(Name of the Officer of the Corportion; cannot be contract signatory)

1. 1amthe duly clected Officer/President of _SYMBIOSYS SOLUTIONS, INC, .
{Corporntion Name)

2. The following ere true copies of two resolutions duly sdopted by the Board of Directors
of the Corporation duly held on _Murch 167, 2020:
(Date}
RESOLVED: That this Corporation cnter into Amendment 3 of the contract With the State
of New Hampshire, scting through its Depantment of Employment Sccurity, for the
provision of Consulting Services as specified in Amendment 3 of NH NHUIS Maintenance,
Support, end Modifications Contract 2018-01. -

RESOLVED: That the i
{Titkc of Corzracs Signstory) )
is heseby suthorized on behstf of this Corposation 10 enter into the said contrect with
.the State and 1o execule any and all documents, agreements and other instruments, and
any amendments, revisions or modificstions thereto as he may deem necessary,
desirable or appropriate. ‘

3. The forcgoing resolutions have not been amended or revoked, and remain in full force
and effect asof the _25th  dayof _ March 2020

4" _ARVINDRANADE _ is the duly elocted _Chi tin
{(Name of Contract Signatory) (Title of Contrect Signatory) ,

g

(Signarure of the Uﬁw of the Corporation)

o wa——

1% NL 3oz

VIO0Q J. NOUN, Asstico of ho Poace= -
St of Now Mgl *

My Commizaion Epbos Auree 5, X220 ~

NPTt



Xy Now Hampshire  ApmINISTRATIVE OFFICE
Employment . 45 Souty Frumr Streer™
Socurity ' Cowcoro, NH 033014857

Georor N. COPADIS, Comsamonts o ql,;'ﬂ.lq

Richard J. Lavers, Do Comassomen ) T T -
March 2, 2019
His Excellency, Govemor Christopher T. Sununu

ang the Honorable Council
Sute House . ' -

Concord, NH 03301
‘ REQUESTFED ACTION
To suthorize New Hampshire Employment Security (NHES) to enter into & contract amendment with SymbioSys
Sotutions, Ine., Cancord, NH, incressing the contract amount by $200,000 from $£3.170.800 o £3,570.800 to
’ provide New Hampshire Unemployment Insurance System (NHUIS) modifications from the date of Governor end
= Council approval through September 30, 2019. 100% Federol funds.

-Thcoﬁgindwmpukiulybidcmmwmlwwvcdbymcmmrmd&miloaFebnmy?.zmauugmdn
.item #24 end Amendment 81 was epproved as sgends item 830 on February 6, 2019. ‘

i

Feders) funding is availabie in State FY 2019 forward contingent upon availability and continued appropriations as
follows, with the ability to edjust gncumbrances betwee, State Fiscal Years through the Budget Office, if needed

and justified: ‘
02-27-27-370010-8040 DEPT OF DXPLOMMENT SECURITY sry %019
10-02700-80400000-038-509030 Technology. Software $200,000

_NHES is requesting spprova) of the aftached contrect amendinent for New Hampshire Unemploymeat Insusance
System (NHUIS) modificetions. This contrect emendment provides for the system modifications necessary in
conjunction with the agreement approved by Govemor and Cowncil on Navember 14, 2018 for implementation of
the Common Portal solution utilizing the Workforce Connect software suite, NHES socks to add 3200,000 for
SymbioSys to implement crosswalks end enhancements necessary to Support commuon registrstion end cass
mansgement ecross Employment Services (ES), Unemployment Insurance (UT), end Dislocated Worker
(DW) progrems consistent- with Workdorce bmovation end Opportunity Act (WIOA) requirements for 8 “common
front door”™ for workforce agencies and systems. .

NHUIS is the system through which an individual files for unciployment bencfits; employers respond to requests
for information necessary to detamine eligibility for benefits; and NHES steff process and manage the scoouns
for beacfit claims, payments and overpayments. . -

In the cvent Federal fuads become no longer available, General funds will not be requested to support this contract.

Attached s the approval letier from the Office of lnformation Technology {¥DolT 2018-049B).
Apecifigtycsibaiitieds

Ciirtg N. Copadis

Commissiones

AltzcivtenD
GNC/gr

NHES is a proud member of America’s Workforce Network and WH Works. NHES is an Equat Opportunity Employer ond comphies
wilX the Amaricans uAth Disabilifies Act. Auxliary cids and senices are availadle upen reques of individuoly with disallities

Tetephone (603) 2243311 Fox (603) 2284145 TDD/ TTY Accass: Reloy NN 1-800-735-296¢  Web site: wunw.nhes.nhgov

+ A ot m— e bl

.
ol My s s s




STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
Z azon Dr. Contord. N QX500 :
Fax: 603-771-1516 TOO Aceesx: 1-500-735- 1968
www.nh.gov/doil

" Merch 5, 2019

George N. Copadis, Commissioner
New Hempshire Employment Security
Suiz.of New Hampshire

45 Soumh Fruit Streed, Suite 14
Concord, NH 03301

Dear Cammissioner Copadis:

This fenter mpmm fnmnl notification that the Depastment of Informstion Technology 106[1') '
bes epproved YOur egency's request tO enter inlo 8 contract emendment with SymbioSys Solutions, inc. of
Concard, NH &3 desgrided below end referenced as DofT No. 2018-0498.

This request i3 to enter into s contract emendment with SymbioSys Solutions, Inc., cusrently
providing maintenance, suppon end developmes of sarvices for the NH Unemploymens
Insurance System (NHUIS). The amendmou will provide edditional services to develop end
implement interfaces 1o enable NHUIS integration into the Workforce Connect Comman
Portal system, edapt code to ensble an imevfece for electronic eccess (o information and
scrvices pveilable through the NH Works System Pustrer Progrums and to implament:
enhancements endlor modifications to NHUIS os needad in connection with the crestion of @
coordinated single sign-on and common dashboard with other State work foroe programs.

The amount of the emendment is $200,000.00 increising the controct price from
$3,370,800.00 10 $3,570,800.00, eflective upon the date of Governor and Exezutive Countil
epprovel through June 10, 2020. .
" A copy of this lener should accompany the Department of Employment Secerity's submission to
the Governor end Executive Council for approval.

sm";
Denis Goule
DGra

" DofT No. 2013-0498
ec: Bill Layeock, DolT

.TMIM Technologies Todoy for Mew Mampshire's Tomorrow”

.
-




STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NBUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01
CONTRACT AMENDMENT #2

'WHEREAS, pursuant 1o &n Agreement spproved by Govemor and Courcil on February 7, 2018,
Iiem 924, based upon RFP #2018-01 (hereinafter refermed to as the “Agreemen™), SymbioSys Solutions,
Inc. (hercimBer refomed 1o &y “Vendor™ or “SymbioSys™) sgpreed to supply centain services relating to the
maintenance, Rippost and modification of the New Hampshire Unemployment Insurence information
Systan (NHUIS) upon the termo and conditions specificd in the Agreement end in considaration of the

psyment by the Deparunent of Employment Sccurity (hcmmllct wlomedtoes* l.hc Depantment™ or
~NHES") ol‘cauln mumy o apeci o thereing

WHEREAS., s2id prlmmmﬁdbyComme)dmnﬂ dated Januery 2, 2019,
and opproved by Govemnor and Council on February 6, 2019 (item #30), to provide modifications end
improvements to cenein reponting functions in tic NH Uncmployment Insusance Syniem (NHUIS) and 1o
increase he amouns of the contract by $50,800.00 from $3,320,000.00 10 $3,370,800.00;

WHEREAS, NHULS is the systrm Lhrough which individuals file for unemployment bcncﬁu;
empioyers respond 1o roquesis for informalion necessary to daarmune eligibility for benefits; and
Department s28(T process and manage accounts for benefit claims, payments end overpoyments. NHUIS
also interacts with the NM Job Match System (JMS) end other on-line programs Uuough which the
Department providos omployment and treining services for adulis, dislocated workers and youth and
Wagner-Peyser employment services as providoed by the Workforee [nnovation end Oppostunity Act
(WI0A),

WHEREAS, the Depantment received funding from the US Deparument of Labor (USDOL) to
implement en on-line, front end Interfece system (“"Common Portal™) to enable common.registration and
cese management ocross Eniployment Services (ES), Unemployment tnsurence (UT), and Dislocated
Worker (DW) progrems in kecping with Workforee Innovation end Oppoﬂumly Act (WIOA)
requirements;

WHEREAS, in kecping wilh the plan for implementing the Comumon Porntal solution using the
Workforce Connect.soRtwase suite (Agreement epproved by Governor end Council on November 14,
2018, tiem 842), NHES seeks to add $200,000.00 in contract funds for SymbioSys' implementstion in
NHUIS of enhanconents end/os modificalicNs RECEISry L0 SUPPON COMMON fegisiration and case
mansgemens across ES, Ul and DW comistent with Workforce bnovation and Opportunity Act (WI0A)
requirerents (o7 a “‘common front door™ for workforce sgencics and systems;

WHEREAS, in order to comply with USDOL Federa! contracting regulstions sct forth in the
OMB Uniform Guidance, NHES 2ls0 secks to add required generel contrect provisiom;

WHEREAS, the Vendor desires to provide the requested technica) services and the Panies seek to
clasify and amend the Agreement;

NOW THEREFORE, in consideration of the oregning, end the covenams and conditions conteined in
the Agreement and set forth hesein, Lhe Portics ogree os follows:

tnitial afl pages . ﬂ ‘ _ Page 10f S
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'Conn-o'd S P TRT o
1201801 ‘ AMENDED TEXT
Agreement The Agreement Is bereby amended os foDows:
{Form P-3T) ) ..
Section 1.8 Amend Section 1.8 of the Agreemeot (Pege 1), os previcusly emended, by
Pridog focrensing the Price Limétstion by $200,000.00 lr«n £3,370,800.00 10
£3,570,800.00.
Cootract AQGO the following Geocral Frovisioos to Cootracs Agreerb - Pure 2 (at page 29):
Agreement ' ) '
Port2 '

18, Rights to Ipventions Mads Under o Contrect or Agreemest (if spplicoble)

Contractor sgrees (o comply with the requirements of 37 CFR Pan 401, **Rights to
Inventions Made by Nonprofit Organizations and Snwll Business Firms Under
Govemment Grants, Contrects and Cooperztive Agreoments,” and eny implementing
regulations issued by the awording egency.

19. Clna Alr Act eod the Federa) Water Pollution Control Act (if applicable)

Fos contrects in excess ¢f $150,000, the Contractor agrees to comply with slt
epplicable standards, orders or regulations issued pussuant to the Clean Air Act (42
U.S.C. 740)-7671Q) snd the Fadern) Water Poltution Control Act as amended (33
U.5.C. 1251-1387). Violations emust be reperted to the Federal awarding agency and
the Regional OfTice of the Environmental Protection Ageney (EPA).

20. Byrd Aoti-Lobbying Amendment (if applicable)

For contracts in excesa of $100,000, the Cantractor certifies it will not and bas not
wed Federa} sppropristed funds to pay any person or organizstion for influaxing or
sitempting to influence an officer or employee of any agency. & member of Congress,
offica or employee of Congress, or an employee of s member of Congress in
connection with oblaining any Federa) contract, grant or any otha sward covered by
31 US.C. 1352. Contractor must also distlose anty lobbying with non-Feders! funds
that takes place in connection with obisining any Feders) award/conurzel.

11, Detarment and Suspeasion .

Conuocior centifics that the primary participan, and its principals, to the best of its
knowledge and beliel, are not presently debarred, suspended, proposed for debarment,
declared ineligible or voluntanily excluded from covered transsctions by any Federal
depaniment or State sgency. Contractor will inform NH Employment Scmmy ofany |
changes in the status regarding this stslement.

Initial 2l pages

P Page 2015
Vendor Initials H,é



Contrnet
p2018-01 .

MENDED TEXT
L

Exhibit A;
Section ).
Contrzat
Scope end
Deliversbles

Modify the Deliversbles Toble 1.4 I Section 1, “Costroet Scope and :
.Deliverebles” to indode the newdeliverobies, milestones cod octivities related to
NBUIS os folows:

Rel.8 | Activity, Deliverabli aod Mintoot | Delivery

Type

Projected
Dellvery Dste

2. e Develop and implement interiaces Sofltware
to enable NHUTS inkegration into
the Worldoree Connext Conmunon
Portal system.

e  Adapt code to enable en interfoce
for electronic socess to information
and sarvices availible through the
NH Works System Partner
Programs.

» [mplement enhancements end/or
modifications to NHUIS a3 ncoded
in connection with the creztion of @
coordinated single sign-on and -
communen dashboard with other Statc
workforce programs.

, 0973072019

Exhidit B
Séction 01.1

Amesnd the moximum fiaed price refereaced in Section 3.) locreasiog by
$200,000.00 from £3,370,800.00 to £3,570,800.00.

Add the followiog Table to Section 1. (“Firm Flaed Price”) lobeted 1.1.):
MODIFICATIONS .

Rel_ | Activity, Deliversbie; 059

o | Milestoge .. Price/Poyment

Due Dete

1 + Enhancements end/or
modifications to NHULS in
connection with the
implementntion of the Workforce |
Connect Cormmon Portal sysiem. .

0973072019 | 5200,000.00

TOTAL MODIFICATIONS

AMENDMENT 2: 5200,000.00

Initiad all pages
Vendor Inltials
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Cﬂnﬁiﬁ_ [ S
9201801, ) ED
. . . 1
Eakibit B | Delete Section 2 (“Total Contract Price™) sod reploce with tbe following:
Section 2 '
Totat Contracy | Nowwithstanding any provision in the Gonmca to the contrary, and notwithsianding
Price uncxpetied circumsiances, in no cvent shell the toie! of ol) poyments made by the

Siatz cacond £3,570,800.00 (Total Conwract Price™). The paymem by Lhe Sazte of the
Towi Contruct Price shall bo the only ond the compleio reimbursemen 10 SymbioSys
for o) foes and expenses, of whatever narure, incurred by SymbioSys inthe |

performance hereof.
The State will not be responsible for any travel o7 out of pocker expenses incurred in

the performance of the Services provided under this Contrect.

Cootroct Bistory

CONTRACT AMENDMENT CONTRACT. Gac CONTRACF
_AND" TYPE EXPIRATION | APPROVAL AMOUNT
AMENDMENT ) DATE "DATE :
| . NUMBER _ . . - . "

2018-01 Original Contract June 30,2020 [ February7,2018 | . $3,320,000.00
J llem 024

2018-0)-0 Amendmeni 9} June 30, 2020 Fcbnaary 6, 2009 $30,800.00
’ liem 830

2018.01-2 Amendment &2 June 30, 2020 : $200,000.00

CONTRACT
. TOTAL :

33,570,800.00

Except s provided herein, all other provisions of the Agreement shall remain in full force and effeat.
This modification shall take effect upon the spprovel date of the Governor and the Executive Council.

Initia! a1l pages
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N WITNESS WHEREOF, the pastics have hereunto set their hands as of the day ond year first sbove

= owe_02/20/2019

Arvind Remade
SymbioSys Solutions, Ins.

Corporste Signsture Nowaraad: ~
STATE OF NEW HAMPSHIRE

COUNTY OF iZLaﬂﬁ aad,

Onthis the _&% Mof% 2019, before me, ) .
the undersigned Offieer, Arvind Renade ly sppearcd and acknowledged himself to be the Chicf
Operutions Officer of SymbioSys Solutions, tnc., » corporation, and that he, &3 Chicf Operetions Officer

being suthorized to do 50, executed the foregoing instrument for the purposes therein contsined, by
signing the nane of the corporztion by herMimself as Chief Operations Ollicer. .

mmssymmrgmmmmym end official seal.
: v :

Notery Public/Justice of the Pesce
", My Commission Expires: YO L A, tin cf O Premre
o . - My Comirision €xptme Augres) S, 2000
= " {SEAL) !

N Copedis; Commissioner
Siate of New Hampshire
Depantment of Employment Secunily

Approved ty Geoern! (Form, Substence sod Execution)

| Dae ,it éz ﬁ Z |

Staie of ampshire, Department of Justice

Approved by the Goverror and Executive Covod)

A Date:

‘Stote of New Hampshire

initial aq pages ) Pig: SofS
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CERTIFICATE OF VOTE
{Corporation Without Seal)

R __._ Gohereby comtify thet:
(Meme of e Officey of U Corpontion; CAAnG: be eononet Signamry)

1. Vamtho duly docicd Officer/President ofw
(Corporation Name)

2. Thefollmnammmmofmomohmomdu!yodnpwdbytheaomldbmcm
~ of the Corporntion duly held on
(Dau)

RESOLVED: muhncmnbonmmomnormemmmmm
of New Hampshire, seting through is Depertment-of Employment Scowity, for the

provision of Comulting Services 83 specified in Amendment 2 of NH NHUIS Msintenance,

Support, and Modifications Contract 2018-00.

RESOLVED: Thet the _ Chicl Operating Officce

{Tite of Contrect Sigratory)
uhm:byml.honudonbthalfo!'lhucnfpeﬂmwmumw!hcmdmmnth
the State and to execule anynndell documents, agreemants end other instonens, and .
eny emendments, revisions o modifications thereo o3 he may doom necasary;
desinble or sppropriste. )

3. The foregoing resolutions Mvenabmmdedofmokd andrmmmfu!l forte

end cflectas of the _28th _ day of _ Februery 2019.
4. _ARYIND RANADE = is the duly clecied _Chie[ Operating Officer

{Name of Contract Sigrasory) (Tide of Contract Signutory)
(Sigrature omtrmoaom; Corporation)
ﬂL.. ;l;ﬂls ¢ =3
VIQU J KOLIM, Jotion of 0w Pooco o
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‘New nampsMre ADMNIS‘TRATTVE OFFICE 5 /
Emplayment . . " 45 coume Frur-Smecr - 38
Socudry Cowcono, NH 03301-4857

. ( w.nw*wmwww'm’ . . : ) " N

Guoace N. Corans, Cosnsamor ' ' ’

R.ICMIOJ Laveas, MM

Mis ;-wluq, Governor Crmughv‘l’ Smu
s0d the- Nmﬁkﬁomm - .
Ststr Holse ©o 7 . T
Concord, NM 00301 " . . < .

Janvary 23,2049 -

-

- To ewthorize Nev Hampshire Enplaym Sccunty (NHES) 0 mudnq . wrmu Amendmen with SymbiaSys

* Sohutions. Inc.. Concond, NM, cmasing the contract amoont by 330,800 fror 3,320,000 to $3,370,800 1
——  providz New Himpshive Unemployemen) bsurance Sysem (NHUIS) m.ﬁ:ums I'm the date of vanw u:d
Cmuleppronl ihroargh Blarch 312019, 10D% FM&M&. .

. mmpmlmmuuvdybdmmwwdbymcowmdemmﬂm Febraary 2, 20ll-ugcnds
n:l'bnl

Fedenn) l’mdmg is swsilable in Siste FY 2019 eg.follows, with the sbility 1o sdjun cn:umbnncn between Siate
*Fises) Yauﬂuwghdt&ndmomu,-lmddw,mnﬁ :

' 03-27-27-270010-9040 DIPT OF DOLOTNEMT SIXTURITY sry 2019
10-02700-80400000-~030-509039 Technology. Softuare. $30.900
EXPLANATION

NHES is ﬂ:qucmng opproval of the ansched contract emendment fos New Hampahine Unemployment lmumc: )
System (NKUIS) modifications. This contract emendment-tota) of 350,800 provides for the system modifications
necessary in order for NHES 10 conkorm to updated feden) requirements under the Trade Adjusimemt Assistance

ﬂ‘ AA) Program’s Pmmpom Andivadual Rexard Layout {PIRL) reporting,

NHUIS is the sysiem throvgh which e indtividusl fikes for uremployment benefits; mpio;u-smpondmmqm
- fos infarmslion mecexasry to detervnine ehgitality for benefits; sad"NHES suaff procets and asnage the stcgusts
for benefis claims, payments and ovcrpayments. The TAA Prograun is the (edens) prograi thay provides oid @
workers who lnsctbm;olnw whose howrs of work and wages are redixed 2 o rosull of increase omponts. |

I :h: cvent Feden! fmds mm no lonper available, Geners) fuads -nn not be m:umtd to suppert this comtract.

. Arached is the spproval kener I’mn the Office of ln!omnuon Technology (8DodT 20!}-0‘%).

fully ssbmined;, , o e

torge N. Copadis _ -
Commissioner :
A Nt ag

WHES is 0 proud member of Americh’s Workforae Netuork and M4 &m NMES is an Equol Opportunity Employer ond complies
walh the Amcnmm wuh Disabikties Ad. Auxiiory aids ond scrvices ore cw:!nblt upon request of mdspdunb usth disodelities

Telcphone (503) 774-.1)” Fas MOJ)??&CNS TDO/ TTY Acceas: Re!ay WM 1. GWJJS-”&O Web siter wuar. ahts nh gov



STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOCY
27 Hagaw Dr,, Corewrd, NH QX0
fax: EO-TNA1518 TOOD Actios: 1-800- 135796

m:nh.smldnll

December 28, 2000

Ceorgs M. Copadia, Commissioner

. Now Hampabire Employment Seconty
State of New i .
43 South Fruit Steny, Suite 14
Concord, NH 03301

. Dees Commissioncr Copadia:
This berer represents formal aotification that the Depariment of Information Techaology {DoiT)

s approved yoor agency’s fequest 19 entes it 8 contract smendment with SymbioSys Sotutions, Inc. of
Contord, NH a3 described betow and referenced a3 DofT No. 2018-049A.

This roques i3 to entor intd & contruct-emendment with SymbioSys Solotiom, Inc., cuntmly
providing maintenence, Suppont and development of services for the NH Unemploymend
Insureace System (NHUIS). The amendment will provide sdditions! icrvices for the
implementation of new Workforee lenovation 4ad Opportuaity Act (WIOA) requarements
and Trade Adi repomingchanges. C e .

The amoun of the emendment is $30,800.00 increasing the contact price from

£3,320,000,00 t £3,370,800.00. effeiive upon e date of Goweanor and Excrutive Council
‘epprove) trough June 30, 2020. - i

A copy of s keaer should sccompany the Depoiment of Employmen Scessiry’s sobmission to
Ihe Governor end Exccutive Council for spproval. ) .
’ I

~

Sincerety,

DGk _
Dol T No. 10180494

e Bill Laycock, DolT-

“Twovotve Trchackopirt rmrpmmmnr Fomortore

' w e swas

e Fow




STATE OF NEW RAMPSHIRE ,
DEPARTMENT OF EMPLOYMENTF SECURITY .
NHUIS MASNTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)
CONTRACT AMENDMENT 0)

WHEREAS, pcruant to an Agreemen! approved by Govemor end Council on February 7, 2018,
ltzm D24, based upon RFP 0201601 (hocinafter refemed o as the “Agrexment™), SymbioSys Sohniom,
e (hercmfier referved (0 as “Vendor™ of “SymbiaSys™) egreed to supply cortsin tovico relating to
the maintenance, suppon end modificuion of the New Hampahire Unemploymem Insusance Informaion
System (NHULS) upon the terma end conditions specified in the A greemen end in considertion of U
paymen! by the Oxpartment of Employment Sscurdry (herelnafier fyfesred 16 a3 “Xhe wamu"or
“NHES™) of centzin wums as speeified therein; X

WHEREAS, NHUIS nlhsysu:m Crough which individuals file for unemployment beaefis;
cmpmnmmwmmbuﬁmnmmtomdnﬁwn (or beefits; end
Wmﬂmwwm for benefis cleims, mmnuwmu NHUIS
ﬂwummmmhbMSym(M)memWw;bmmDmm

_ provides employmen and treining services e adult, distocated vorkens end youth end Wegner-Peyser
employment servites &3 provided by the Workfoxs lnnovation and Opponunity Act (WIOA)

WHEREAS, the Tridt Adjusment Assistence (TAA) Progrem is & feders) program established
.mmTwacmnmAsmmmmmonouumm-mmumm
louthw;ohor whoae hows of work and wages are reduced a3 o result of icuemsed imponts. The TAA
progrim offers binelits and reemployment services to help unemployed workers pregare for and obtain

suitable employment;

WHEREAS, in hetping with WIOA requirements, and in Aerdweranze of the goal of helping
offeceed job seckeny whomybuhgublcfwmhummmcoq;mm: plens to implemens Trede
_Act reporting changes. TAA pasticipent reporting is aow banscou&.ned rouph the Pastitipant
Individual Recond Layout (PIRL) in NHUIS. 1n Jenuary of 2010, 4 new PIRL collection wes approved
throogh the federe) Office of Management end Budgel (OMB). The new collection requires & mmmnber of
thanges to the elements being collested a3 wel) a3 new dats elements; .

WHEREAS, the effort wmfmwumfdtnlmmuimm-in include
modifications to the PIAL by changingkomrecting eabting mapping «ad 18ding sddifions) mapping for
new dsts efements identified by the US. Dtpulmcnl of Labor 83 pm of an eflon to promae emsmcd
reponting:

WHEREAS, NHES secks 1o a2d $50, mw::uamrm fund: for e ebove-described
improvements to the PIRL, including remspping of infermation fq:_' enhanced reporting:

. WHEREAS, the Ventor desires to provide the requested tchnical services and the Pestics seck &
clarify and emend.the A preemens; '

NOW THEREFORE, in comsidzralion of the foregoing, and the covenants and conditions coatined in
the Agrecment end tet (onh herein, Lhe Parties agree o followy:  *

Inlal all pages Hﬂ o . Pagedof @
Vendor initlals < ’
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Y Eshidbu B Amend the maalmom NacA price refereoces i6 Sectlon 4.1 1acreasing by
Secticn B1.0 | $50,800.00 troen $3,20,000.00 to £3,370,600.00.,
AQd the following Tadle to Section 3.3 ["Ptrm Flzed Prict™ Ladeded 1.). l
MODIF!CAI IONS .
Reto | :gM:y yDeliveratle, .“ 1 Dnc Dote [ Price/Payment.
A ot . — ioné - . K D -,
21 | s PIRL reponting improvemenn, . | 0332019 $50,800.00
TOTAL MODIFICATIONS ' $30,800.00
Exbidt B MuSulhnlﬂuﬂCwmt?ﬂu’)wdfwbnvﬂh.msmww
Sextton 12
Tots) Contract MMmywwmmchmwm:m and norwithscanding
Price Wemmmmmwwadlpmmmwm
Sonte excecd $3,3570,800.00 (Totnl Contrazt Price™). The payment by cthe State of the
Tota! Conurens Price sl be the onty and the camplere reimbursemett) to SymbioSys
rudlrmwupmof-ummumwbﬁyﬂns’nnh ’ 1
performance hereof. .
The State will ot be responsible for any iraved Jr.ou of poxkes experses incurred in
e poformance of ihe Servicos provided mn‘rjismm. .
"
R
Costroct Rbstory
EONTRAC?P. | - Ammm cormucr G4 cC 1 CONTRACT -
AND TYPE EXPBIATION APPIIOVAL | AMBUNE
AMENDMENT | . DATE DATE * o
NUMBER. . - ~ A ) | .. .
101800 Origins) Contrect hune 30, 2020 Fcbmq EA mu $3.310,000.00
liern 024 i
2018-01-1 Amendmen 8] June 30,2020 $30,800.00
FCONTRACT - :
b - E TJOTAL . 0., SRR SR nmcroo
: : )

DEBARMENT CERTIFICATION, SUSPENSION, OTHER RESPONSIBILITY numn.s
PRIMARY COVERED TRANSACTIONS

SymbioSys ks cenified that (he primary parsieipam, end in pnnnpn!s. to the bes! of its knowledge and
belief, arc ot presomily debamred, suspended, preposed for dedermeny, dectered ineligibie or vohmuarily
eactuded from covered onssctiens by any Federn) departmens o agency. SrmbloSn ‘will infarm NH
Employmen Sceutity of eny changes in st regarding (his statéient .

Except &3 provided herein, all other provisions of:hc Aga:mm ihall remain Is A} foree and effecr
This modiNcation shall teke effecy upon e epprovel date of the Governor and the Exexutive Council,

intital all pages
vendor mnl.m

AE
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IN WITNESS WHEREOF, the panics hove hereunts set tieis hands 83 of e day end year first above
wnllen .

@ . b _01 02/ 2019

Arvind Renade "

SymbioSys Sclutions, Inc.
Corporms Signsture Notarizze: _
. STATE OF NEW HAMPSHIRE. | .
countTyoF _Mesri e s '
o»m:m_&ayor%mimm. J/rLk JI-J. ,
the undensigned Officer, Arvind Rensde ¥ eppeared end ecknowledged himself to be O Chsel

Opersjions Officer of SymbioSys Sohutiona, tnc., o corporstion, end that he, &3 Chief Opontions Officer
being euthorized to 4o 50, cacxuled U foregoing innrument for the purpones therein eomained, by
signing the name of the corporation by her/imaelf e Chicf Operations Officer.

N WITNESS WHEREDF | hereunto sct my hand and officiat seal,

mww&wumm
My Cammision Expirey: m{ﬁ’ﬂhm&
.. q
iyt oy Cormtaon 5570 Au B, 2020
. " ",-.(s'w.)
- oo

99 Smtbauuum
e %%W - [’Phﬁ

Guarge N. Ccmdm'&mmsm

State of New Hampshire
Depanment of Employmens Security .
Agpryp W serst (Porm, Sotatance 00d Esecotioo)
0'4/_._! i " pue [ /23 [ 2014
'w Hamgnbire, Depertm em of Justice ) -
?
Indtial of) pages m - - Paged of &
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. CERTIFICATE OF VOTE
{Corporttion Withou! Sel)

L 1YOTHI SHANKER, 40 hereby cortafy thet:
(Narne of the Officey of the Componion; Cannal be conorct signatory)

1. 1em e doly clesicd Officer/Presidens of \
{Corporstian M) i
2. m&mqmmmufmmdmcdymwmawddm

dmmw,uwmw
* (Dux)
RESOLVED: Mm:mcmmmldu\:mannmu: State
dkvhmhunmmmahuwmdimw&nmy for the
provision of Consulling Services 83 specified in Amendment 1 of NH NHUIS Mainienance,
Support, end Modificaticns Controas 2018-0).

RESOLVED: Thoihe _ Chicl Opersling Oficer '

(Tivs of Conent Sigrmowy)
ubﬁynﬂm:ﬂmhﬁﬂofﬂﬁ:me»mmwmﬂmnm
the 51t end 10 cxacute any and ol documenty, syeoyitns $ad oUxs HTaments, snd
sny amcndments, revisions or modifications thereto a3 be cuy dan oexeassry,

" drsinble o7 sppropriste.

Thefwcpngmduhmlmcnumwwm:ﬂ -adt:nmm&anfm
pndcficctesof e _2nd  doyof _lpnvery 2019

o. ARVINDRANADE i3t duly checied i
(Mame of Cantracy Signatory) (Vale of Congect Ségratory)

_ G~

: (Sigmmﬁnomanrw Cormponiion)

1



( - , -
Now Hampshite A psMNISTRATIVE OFFICE .
.E‘f"ﬂ‘;:;"e'" 45 Sourw Faur Strexy
4 Secu ‘Cowcozrn, NH 03301-4857
(S VP

Ware worting 1o kaap N Momgohtre warding”
Ceoscz N. CoraDs, Commotens
Rouxp J. Lavexs, Dy Commaageo

. " Saougry 15, 1018

Mis Eacellency. Govermor Chrinopher T: Suawon,
oad the Honoreb ke Council

Snie Honrse :

- Contord, NH 0300

REQUELSTED ACTION

"To gwhorize New Hampabire Employment Securily (NHES) 10 coeer igto 8o spreomens with
SymbioSys Sohtions, Int., Concord, NH ia e smount not 0 cweced $3.320000 1o prowide
continued System Mainenance, Swppon pad Modifications requasizd by NHES for the New
Hampshire Unemploymens nausaoce Syssem (NHUIS) (rom the date of Governor and Council
2pproved or July |, 2018, whichever is hater, theough e 30, 2020. 100% Fodern! fonds.

Federal funding s ovailibie i Suie FY 2019 and is amtixigared 10 be availadle in FY 2020
folkows, wilh the sbiliry 10 adjust cacumbrantes berween Sast Fical Years (hrough the Bodpet
Office, if needed and pusiified:

02-37-27-370010-4041  DI?Y OF DOLOTHINT ll?ﬂllﬁ . sry 301 re 2030

10-02700-00410000-0)0-309038 Techrology. Solcvere 31,640,000  31.880.000

EXPLANATION

NHES is requesting approval of the sttached agremens for contimued Syniom Mmnenance,
Suppon #ad Modificmions requesied by NHES for i Now Mampshire Uncmploymens Insusasce
Syscm (NHUIS)  The comiract totad of $3,20.000 is fov & two-year poiod beginning upon
Covemor and Covcil pproval or July I, 2018, whichever is Later, through June 30, 2020, Yhe
contracs sy be cuiended for up 10 Mo additiond] reo yeor oans 8 Ihe 1ok oplion of the Stase
subjeet o the Pantics writien sgreement on the tonms for ©ch cxiention and contingent upon

Governoe ond Courcil approvel.

NHUIS is the sysiem thvough which an individuo) Files for uaemploymens bene fus;.employen
respand 10 requests for information aecexiary o deitrmint eligibiliry for beacfits: and NHES sufl
process 3nd mansge the 3crouan for benefi) claima, prymeniy 324 owerpoymerus.

A compeiilive bid process was wndinaken for NISUIS Maistenance, Suppon and Modificanons.
A "Request For Proposal” (RFP) was simuhaneousty posied 10 rwo (2) siate websitcs, NHES also
ploced sdvevisements in 3 uatcwide newtpaper and broadeas the issusnce of the RFP 1o 92 17
vendors from a s providd by ihe Burcau of Purchasc 3nd Properry. One (1) vendor subimined o

NHLS (3 0 prous menbor of Americn’s Wortforcs Metuark ond i Werks, NHES is on Equol Opponunily Emplogtr 0a8 cemplics
wath the Amencons with Disabelilics Act, Ausiliory aids ond serwced ore ovaduble vpon requeit of indivdvels uath disobikiics

Telephone [500) 729-301) Fox (60} 2384105 TDO/ TTY Access: Reloy #N 1-800-7)5-2066  Web 3ite: wiins nAs A gow



Nu Eml!mty, Gouu'nw Chwistopher T, Serunn
and e Honorsble Coxoti}

Pege20f
propossl for NHUIS Maistenanee, Soppon end Modifications, ‘mpmﬁmlmeubuduﬂ
detzrmined o mees o) of the reguitmests of the RFP,

Io the cvont Fedenn) funds Decome a0 longer svaihdle, Ceoeral fonds will ot be requaitd ©
supporn this contryet.

‘Aitaened i the 3pproval lemer fromm the Office of Information Technology (#D01T 2019-049)

fully sobrmined,

George N, Copadia

* Commisssones

[~



STATE OF NEW HAMI'SHIRE
DIPARTMENT OF INFORMATION TECHNOLOCY
7 Hazon Or, Coroaed, BH TN
Fou: 00-T1-1510 TOD Actcu: 1-ED-725-19%4
v\--ui;,.ov[d.oul

~

W i!. me

George M. Copadhis, Commisticocs
New Mampshire Employmens Scoority
State of Mew Hampstine

43 Souath Frost S, Sadte 19

- Contoed, WX 01101

Dwm-m&pm

huknanmufml nu-l‘nmuﬂ:um&wnmndlafumw Techoology (Dol T) has
Wnuqmynqmmmumammmsmhosnwmimdw MK
o3 deicoibed btiow and referenced o3 OolT Mo, 2014047, .
This requen © (o eoter ino o cosuct with SymdioSys Sohutiom. tec. to provide
'nﬁm,mw&nwwmko&fnhl}l& NHUIS & the benefin . '
paymene sysom which ensbles ifsovice orury for cinasals, voployers and :
mpioynmmﬂvu. rammwmorum inchalic suondated
repon preczpisg end gonowuon, eviomaied comapondencs  gontTiiion  esd

provesing of benelits claim, fyments, OvopaymenD, chargiog, end adfustwents,
In addiion, NHUIS has workflow, caoe management sad xunting functions,

The ‘umoun of U cortrxt 8 aok > exceed £.310.000.00, and thadl Decome
efiictive July 1. 2018 o cpon the &ate of Govervor end Eacrutive Council epproval,
whichewer id lates, Qhrough June 30, 2020,

A copy of this ktier shodd accocpany the Demtment of Employmest Securiry’s sbemission o

the Governor end Eaccmtive Couil for spproval.
:@‘mﬂﬁ jB

DGAof
DolT No. 2013-049 -

oc: Bilt Layeoch, DolT

Tancwgting Techmologles Tosy [or lepw Nomgiiire's Tomerrome"

-

o P gy



SyabioSyo

: . RAXINUD
RPP § NHES 2018-01 Solutiona,
y . POIHTS
Inc.
TECEIICAL mvosu.
wich the following pocentiel -ulm scores for esch 'l'cchnlt-l 750
Propotsl category:
n-nlcp-n: Iplenencacion. Service. Supporty snd Project e 228
mt trpericnts with Uncoployaeat laswrsacs Sysices
3y mpintanante. Opufet bon sad Productlom Suppert Agprosch 2] 200
) Oualiay A.?ﬂ“. vl Terting Sppiatsn ) L Rd 273
«) Corporate and Leoll Owslificitions ) 100 200
3) ¥alue Aaikd Savvices and Ianevesion ’ R n 15
PRICE PROFOSAL - . .
wich the [olloving potentisl menimus-scores (or asch Price 250
Propooal category:
$1 relmernance ang Sagport t.bulvu:_br Races laltiel Tars 1¥ears )2} 150 . 1%0
T relmtanance and Support Coet utm- Torws - iVasrs )-4, Yeave M 4) ] 30
) Veador taces Lovr Added Sarvices/Putwre Ouve lopmtat ] 50
TOTAL 1000 97%

CYALUATION TEAN:
O)chard Levers. Oeputy Comalszioner

Olanng Carpenter. Adainletrstor

willlem Laycock. IT menager

prece Rrochoal, IT Mansqer .

Karen Levchuk, Counsel

Ji1} Devels. Dusiness Adaiblstrator




STATE OF NEW MAMPSHIARE .
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFECATIONS
CONTRACT AGREEMENT PART |

) J- 534 mww.nammmnmp&wmwnmu
Excouive Countil for gpproval  Agy xflommuiion 0w ia private, confidentis} o progrictioy s
h:mmfdbnnwuﬁw»wwqwmmmm .

FORM NUMBIR P.37 (reraieo S2N15)

ACREIMLINT )
mmau-mmm&wmmmwum
CUNIRAL FROVISIONS
L. IDENTIFICATION
1.1 Soic Agoxy Nom 1.1 Sax Agomcy Adtren
M Oxparimars of Enpleyenaa Sevwrity 3 Sovih Fruis Sovwcs, Concavd WH 0330
13 Contracior Marne 1.¢ Coatracuw Adérens
SymdinSys Sohation, the. 46 Souh Main Sereey, Uwia 8, Concoed, NS 03301
13 Conoocor Phone Mumbor | 1.6 Accouma Mumbder | 1.3 Compluaica Dosc . 1.3 Price Lishitation
603036771 W-42200-804 107 B 505018 Amz 10, 2000 $3.J20.000.00
1.9 Ceotrating Offwcey [ Sizg Agency - - 1.10 Stte Agency Tokephane NMumbe
George V. Copadia (603)228-4000
L) Cm&ynm D T | 113 Mame 100 Tisk of Contranor Sigratery
@2—‘ - Arvind Recsde, Chief Operuting Offcey

1.1) Acunowicogones); Sie of ‘\m . Caray of WW

On J}i Jbefare the wrdmigned officoy, nmﬁnuﬂnﬂtﬁ:mdml’dnb\:ﬂl 11, o 3att factonly
perton whose &N ip bigacd is biock 041, umuwmmmummuucmq
Mn&:tlll

0.0 Sigreare of Mublic or hasticr of the Pesce W-\mmm

Pei}
1.4).2 Noneend Tik of Nowry o

St )MNW»

L1e SouxA Saprarore 115 Mame ond Titke of Stite Agency Signatory

* r/ff'f\/":; oo 1] 7'3/ fr|  Cempe.Comdia Comoinicnns

1.6 Appitvel by v W0 Dtmofndnmwun nmdwr;w‘wo
oy ! - Diercice, O

1117 Agprovel by te Anorey Genoal (Form, Subniance and Excrwion) (if epplicadds)

> A2 | > =‘f[fa

L Appmnl by the Govermor and Eaceative Council (3f opplicable)

By: ' Om

Page tof 4




3. EMPLOYMINT OF CONTRACTOR/SERVICES TO
BE PERFORMED. The Sue of Now Hampahire, sariog
Cragh ihe sgonry idontificd inbioed 1.1 (CSak) oggo
coamntr el o block 1.3 {"Contrior™) to perfoom,
and e Corrroazor shall perform, the work os 30k of goods, or
both, ideriGed and more particutady draoribed in the antached
EXMHIDIT A which i3 incorperted bortn by efaence
Sovay)

3 LFFECTIVE DATEXCOMPLETION OF SERVICTS.
3.} Worwithutending ey proeisien of iho Agrromncu 1o the
conTry. and tedxx)  the agprovs’ of B Govorner and
Exinaive Council of Uit Saie of New Mempntir, if
sppiabie, his Agroermems, o pl) bliparions of Ox o .
heroender, shall b aflacive sa tha dia the Govormar
mbm-tmaswmmumdb
Dlock ).18, wakess #o mch gyproval i rguind, i which aoe
the Agreomo sinl) brcome ¢ficctivg oo the dale e
Agroomer iy signed by the Saie Agency £ hown in biock
1.1 (" EfTextive Dane

3.2 If o Contratior cormmencsy Ow Sorvices prior w e
EMoive Dae, oY) Sorvico performed by e Contractor prior
w0 e EMeaive Oxta ol bx perfomod st the soie risk of the
Comragior, g i the tvens ! his Agreonent dots ane
bocome ¢fTective, the Stats shall kave 50 Gediry 1ot *
Conmronior, incheding withows limiution, ey obligasion o poy
the Contrarior for ay €03t incuried of Servicos pofomresd,
Cortangr svun canpine o) Sorvico by 0w Complrtion Date
. tpecificd o bicxk 1.0, -

4. CONDITIONAL NATURL OF ACREEMENT.
Norws trunding ey provision of i Agrtemen tp Ou
" conzrary, il cbigation of the Stai horeunder, inchuding,
wagheun. limisation, the contimisnce of payment barunde, pre
continge upon the avaitabiliry end coctimard sppropristion
of Rndhy, and in no event shall thy Saate be Badis for any
payhenns hercurder in excens of toch svsitsble eppropriaed
funds In e cvexs of o redociion or termingtion of
mmmmmmumwwu
mw;lmhmmm&.»lm oad shall
annmmwmw
giving the Contrecter ntuice: of sch teimiration. The Siaue
sl nos e requirad o el A frovo wny olho £1couns
0 the Actours ideniifacd io block 1.5 i B cvo fonds i e
Actoum ere reduced or wovaihibie.

§. COMTRACT PRICE/PRICE LIMITATION ~
PAYMENT.

3.} The coaosa price, cthod of oy moay, 2nd torom of
poymem are identificd end et ponicutuly doxrited
EXHIBIT B which is incorponied herein by relerence.

3.2 The poymont by the State of the conmacd price ol be e
only end the compleie rrimbaricrmest to e Conmecor for sl
wapoun, of whatzver panse incurrad by e Coniacior i the
porformance horeol, asd sol) be te anly td the compline
compoisiion ts the Contracsor for it Sorvicty, The Sate
Mhanmlubulaytow&mmnmmucmu

price.

T -

1.3 The Stats racrves e right & 6 MBet Hom any chount
chereiss payidle 1o the Conracior ender this A;

G Jaqpuidatnd amtnats rquired or paminead by WH. RSA
30:7 irouph RSA 80:)¢ o ary ol provisicn of ew.
1.6 Norwitlalending ey prowaaon i Oy Agroona i De
tontrary, end nohwitiunading aoprad tirtemutre g, i
2o cvont £} U torad of 4l prymens tathonid, or scrally
sade heveunder, nmﬂhhulmmmhﬁnuﬁ
]

4. COMPLIANCE BY CONTRACTOR WITH LAWS
AND RECULATIONS LQUAL EMPLOYMENT
OPPORTUMITY,’

4.1 tn connaction with the performents of U Servict, Vs
Contrmcrer thall cveply with ol talwcs, e, regulsnons,
wd wrciers of fecernl, pae, county OF Mumiclpnd mtheriics
which impess vy obligstion or Guly upoe te Conraay,
nchuding tad not mited i, civil AGAD ardd tan) opporreniry
bres, VA muy celuds Ow regrironen do wrihie eesikary
wmwnbmhmlwhm
m-ﬁmdmbun.dmy
informaiionto the Contrector, In midition, B Contracios
al) comply wadh sll sppiicable copyright tres. .
6.2 Dering the teros of Bis Agreemnond, the Contractor shal)
00 ¢ls0ininate egainat employons of epphann lor
smploymen brenoe of rece, mior, rdigeon, oread, age, 1oy,
Aandicap, sexs) GRLRD! ion, o couions] onigin aad will ake |
ofTrrasive aQion 10 prevem fasch distimingion,

&3 17 s Agresmens is fendrd in any pon by momoy of e
Uniled Sz, the Conpwrior shall comply with ot e
promaions of Exceutive Order Mo H6 ["Eg!

- Employrsest Opponomty™), 1 wupplononied by O

seguistions of the Urmic Staicy Depmroment of Labor (41
C.F.R. Pant 40), 2nd with vy reiny, ecgobitions sod guidelines
#3 the Sixe of New Mampalioe or the United Sanes asve 10
implemens thoe rgutniora. The Conbaniar fotho egrens 0
P e S or Unised Siocs mrecn t ey of e
Cortrector's booka, recordy and acconsas for the porpose of
otonsining complunte with o) redas, ngutanions end ordon,
ovd Uhe coveranly, loms and conditons of thia Agreemon,

7. PERSOMMEL. |

7.0 The Comtracior shal) © it 0w cypenac prowide al)
prrsornc) necewsiry t perform te Sorvicos. The Coneranos
wamazt dot 8D porseet) enprged o the Sovias sati e |,
qualifirz wo perform v Sarvices, 2rd Pul) be properly
Feeroed end olherwise swharizod 1o d0 30 oatr ol ippticalde
bw,

7.2 Urdem otherwise pehoned in writing, during du o of
ho Agreemen, and for 8 period of sia (8) montho sficr e
Camplction Date in bloet 1.7, the Controcios 3ol not Mire,
sad D28) Ak permis vy tubcaarracios of otker person, fra or
COPOntion with whem i is engagcd in & comdingd cllon o -
petform e Servico 1o hire, way person who i3 » State:
employee or official, who o matcrally invobved @ the
 procereme, sdminisirstion os perlormance of o

Poge2ofd

Contrpcsor Imtiaks

R ‘l}m ! 3



Agreonent This previsice shail Roviee wrmination of Bis

Agreemen,

2.) The Convrarting Olfiex qxoﬁdmbm 19.obbo
her sutceasor, shall be the Saue’s mprocatativs. In the rvow
of gy dispatc conceming Bie tnierprenation of this Aproraet,
the Conmncting Offwcer’ aduumﬂnnhﬁmlbum

8. EVINT OF DEFAULYREMEDIES
5.1 Any ene or mark of B [ohiowing #€0 or Omitsioes of the
Conoeaior shatl coranang sa cven of de il beramdor -

(Evers of Cxfael™)
£.1.4 Meikctw 10 prform U Scrvices s iacionly o on

2 tuu'-euumnhwmqv!udmm-
8.1.) Bihot 10 perfoms anty cther comtnan, SO & condation
of this Apreeraest,

2.2 Upen the cecwrescs of eoy Evexs of Defauly, the Suc
nnyﬂcwmamulﬂ of Ut Collownng sctiors:
u\wmtmammmmﬁm
of Det=h padrequiring i vo be romedicd within, inde
md-mumwmdtm Griry (30)
Goys from U iz of the matice;, and if the Ever of Dcfauh is
muadyn\dad.muhnammmm
mmohmwmundmmm
mmc-:c«mamuuawbumt-u
of Defns and mipending st pryroenty 10 be made undey this
Www.mmmmdummc
" winch would cthoreist scora o the C ontacior daring it

* period Gom th dutr of sach netice omi 1och tioe as e Sose
daoming Yo G Congracnr ks exred O Evan of Defwb
Pl nevo e pid  the Contreczor:

82.) sx1 off epriass anvy ouner oligniiens e 5o may owe o
e Contractor iy drmages U Sm:mﬂmbymefmy
Evem of Oxfoult and/or

$.2.4 ceat the Agreament &3 braachtd and puniuc ey of i
remedics ot o in aquity, o beth,

9. DATAACCESS/CONRDENTIALITY/
PRESTCRVATION.

9.1 As ©cd i i Agicorant, e word “data” shall e ol
infornation end Ui drweloped or obtaacd dunag e
performance o, o scquicd or drweloptd by reason of, his
Agiomos, uh&n;bumunndmulmm
Glo. (armuhie, surveys, P, cherd, sound reconding, video
reconding), picttr ot regroteions, drveinga, salyies,
yﬂ:m COMPuiT programy, COmpuier
Prinicts, netzy. e, memonada, papers, snd doremovs,
#) whether finithed or enfisaved,

. 9.1 AR & 3d xy proporty which Axs bt receiwed from
the Stix & porchtsed with Aoy prowided Ky vos purposs
wdcs thiz Agreomant, $hadl be the propory of te Siie, pxd
shall be rerwrad 1o the Sute 6pon domand of upon T
tesmanation of ths Agreemver for sy reason,

9.3 Conlidouiatity of dns sol) be govemed by NH. AsA
dopio P1-A or ather caisting e, Distlotun of dva
ReGuINes price wrinten poroval of U Same. -

_ Offees, net ter than fifcen

10 TERMINATION Ln the cvent of 1 Qrly iwrminssion of
Ui Agrecmners lor ey resaan cthe s the cosnpletion of U
Servicza, the Conganigr shud) deliver o the Conpeaing

(13) days oftey the datk of
wrningion, s eipon {"Tomingicon Repon™) desoibiag in
deaid o) Servaees periormed, and the €ossroo price @med, to
wd including e dase of ieranaiion. The (o, mabyoo
muftcr_conto, and pursbey of copues of the Tenmimsion

Repon dul) be idoviaal to tae of oy Foad Repor |

&sonted mﬂ: lndeXHIBII A

[ 15 CWIA(.TOII.‘S RELATION TO THE STATL In
mwbmmd&aAmmCumuom-n K

RIpEr an wependo Contracis, and o ntsthi 20 agtnl nor
 Omgdepet: 0F D Mme. Feliho U Contreesy maw any of la

ﬂmmwumwlhnqun
Bind the St of reoowe wvy benddins, workon” compenawion
= 0O Columeats provedod by e Since to i onpleyona,

1L ASSICNMENTIDLLEC ATIONVSUBLONTRACTS
The Conncior shal) not casign, or elicrwiss ramfer toy
i2seren & this Agreemess withous Ut (Xice writen octice End
corpert of the State. Mone of the Sarvices shalibe
shonrricd by (s Comreaor withoo! the prior wrinos

not ez and comars of U Stax,

13, INDEMMIFYCAT IO, The Conraoor thal) deferd,
demnify znd hold harmkss B¢ Sz, i offwcrys ond
ouployas, from and sgxinn w7y £0d o) koo gaffered by O
Sute, ity offacen 1d omploycey, and trvy &8 of) chma,
Eabalisics o prrodics pa nod spaing e Sase, i off e
and croployeny, by or on bohall of eny panoa, oo scoowrs of,
tascrd or resulting From, erising owa of (v which may b
chimed © arise cut of) the acxs &F omiguions of the
Commecizr, Norwihnanding the faregoing, acthing hotin
coalmned thall be dresmcd to constingt & whiver of e
govertign whrouniry of O Sicie, whith unmnity s horedy
rescrved t U Stase. This coverns & parsgraph 1) thad)
survive the Lormanatios of this Agreomenl.

10, INSURANCE.

14.) The Commraaer shall, 39 13 solt Experor, obtan end
sonein i lorce, end ol requine evy subeonosccs or
AsSignee 1o obsain end munDin i e, the Bollowing

10.0.) comprebonive gencrat fiabality imourente sgsrdt ol)
clnims of badily injury, Geah o groperty damage, in Db
.rmhnmn.ooomowuwmwnmm
appreguc ; pad
lu!:pudmcoﬂmmcmmmpn
property subject 1o subpanapaph 9.1 berein, (o 2 krwaen oy
icas than S0 of the wholk replacesnont valse of the prepoty.
14,3 The policies described w subparagraph 14,1 hoein that)
b on pelicy Gorm) 198 endone mots spproved for v in i -
Siste of New Hampahire by Ure MK, Orpanmesm of '
Praursnce, ad Bt by innren liczraed in the Suie of New

Poge J ol 4
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lQMCumMwamoﬂw
i et in bioch 1.9, or b or ho ooy, 8 covificate(s)
otmtammmwmmu Apreont,
Conmuctoe shatl alio fimih © the Contcting Offices

iaxanified in tlock 1.9, ov s or her puccasar, cotificas(a} of

nmurtnes for o}l ronewal{s) of inwurence regunsed under tis
anmw‘ry(mmwohnmm
date of each of the inermnre policics. The tomificare(s) of |
muwmmmtmmmum
inctrponted horein by refomce. Each anificls) of
sarance shall coman 8 chane raguining the nhot to
mtdt&-ma.mrmdcm&dnmw arhd
ammnmmnqhqm)ﬂm”m
notice of canceaion of wadifiCaion of vt pelicy, -

15 WORRLIRS COMPTNIATION.

15,1 By wigning s eyorraem, the Cortractos agrens,
oenifies end werant o Ox Coatratiar @ in complisnce wity
o caeapt from, O rguircenenes of MM, RSAMIIE-A
{~ Workers® Compeazrion ™).

.2 To i wxig o Contracior 5 mibyoert 1o e
regporomeo of W, RSA dupeo 281 -A, Cootactor shal)
mointm e, kad reQein 17y subronIractss OF SDgNCE to JeOe
and mainiain, prymen of Worken' Comperastion ia
Conmection with activiths whach (it pEratn propases to
wdernke paruoe o tis Aproomen, Contractor fel)
funah the Congeeing Officey ideeeifiad in bloch 1.9, o his
o hey nctxszoe, proof of Worken' Compenaation in (he
manner Srperibed in WL RSA dupser 130-A ond sy
wmw winch shall be ettached end we

resperaiblc ko poyrraca of sy Woreny®” Coopemption.
wm-mwfumahud-acmmh&wm or
mwwcwdhm which meght
wise wdo applicable Stz of Now Mampahire Wockors'
Compenmtion Lywy i comnertion with the porformence of the
Services underha Agraamen,

16. WAIVER OF BREACH, No lmhure by the Stz

o foree any provisions hoeol s ary Evou of Delnub: thel)
be doanad o waives of ity Aghn wilh regant w0 s Event of
Ox Bach, oF ey nubacquarra Evere of Default, Mo oxpeessy
Gaikre 10 enfore ey Ewent of Defrult i) be dotmed »
waiver of e right of B Sine to enforce cath and sl of e
provisions hereof upen ey Rty o0 owber Evens of Dxuh
on the pan of the Contractor.

17. NOTICE Ay notice by 8 gonty herao to the ether parry
shaD) be dormed) 10 hawe botm duly debvord or given ot e
tiene. of maileg by coni Bed meil, prange pregoid, o & Unised
S Pom Office eddrenad 10 the potios © Ox addreacs
prininblocks 1 2e0d V.4 berein, -

I3 AMINDM ENT. Tha Agreumen may be evendecd
waived or discharged only by &0 oo in weilng signod
by the panica herctd A ondy o ey approval of such
sneadmen, weive of duchorge by ihe Covemor erd
Excupive Coundl of it Stase of Mew Mompahint unless no

quo:wudQ(Mwmmn
St bw, nuls oo policy,

19. CONSTRUCTION OF ACREEMENT AND TLRMS.
This Agreemon shall be comsned in sccordmet with e
tyws of the Saiz of New Hunprdary, wd o bindiag won end
e to the bene e of the prntics and thor ropeame
suctoaons und maigr. The wonding witd 0 Oxis Agreanon
© the wording chmen by Oht patio L Ci eSS Gitir Nt}
isnerd, 3nd ro role of conouction shalite spplied spino o
alnuduym

10 THIAD PARTIES The panicy horvio &b rod intond ®
borelie any Bxrd ponics wnd (s Agreomars sholl s b
constroed w0 confer vy cuh bemefit

N, WEADINCS, mmmmm
et kr reloronce paopoacs only, and O wom®y conteined

therein Yl e mo wiry bx brid o explain, modily, enplify or
o in Ox SOOI, CORSINCHOD OF moseng of the
provaxms of dig Agrotonens,

0. SFEQAL PROVISIONS. Addnionsd provisiaro s *
forth ie Ohe stached EXHIBIT € ere incorporased herein by

_ukrm:. .

1. SEVERABILITY. Ia e cvent tvy of the prowrucra of
this Apremend ere heid by o eout of compeicm jerstionien w
e coirary to ey snie o (cdorsd b, o maning
provisiems of Uis Agrocmens wil ronsin is D force end
cfftn

4 ENTIRE ACRLEMENT. Tha Agreooo, which may
b cxeeted = o aumbrof commtorparts, each of which sholl
e dezmed an arigizad, conpitutes (e endine Agreemend wnd,
wdcrtanting berweso the R, £ Sxperdzy o) prior
Agreemonty wnd waderitandiogs relning hooo,
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHULS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 1018-0) : /
CONTRACT AGREEMENT PART 2

DUCTI

This Contrac? is by and between ihe State of New Hasmpshire, acting through the New Mampahire Depertment
of Employmem Sccurity (NHES® or “Saxiz™), and SymbiaSys Solutions, lat, {“SymdiaSys” or “Vindo™ o1
. “Contractor™)  Now Hampahire Corporation, toeated o 4§ South Main Sirex, Uniy €, Concord, NM 03300,
{colkective Iy referved 1o a3 ™ihe Pani™), for SymbioSys to provide continutd: Syswem Maiatzoence, Suppont
and Modifications requestrd by NHES for the New Mampsdie Uneroployment Insunance Sysiem (NHULS)-
with minieast Cisrupuion 10 e buninns spemions of WHES.

o RECITALS

WHEREAS, the NHES desires to have SymbiaSys provide System Maintcnance, Suppon, end Modilicatioas
a3 requosted by NHES lot the New Hampshire Unemploymem Inpurance Syszm (NWUIS) in RFP NHES #
201508, ' . . ;

WHEREAS, SymbioSys wishes 1o provide conlinsed Sysiem Maintenance, Suppon, and Modifications &
requeicd by NHES for the New H:aapshifc Unemployaem Insurnande Systen (NHUIS)

The Pens thereflore egree os follows:

I CONTRACT DOCUMENTS

1.1 Cootract Documents
Tois Coatruch is comprised of i lollowing dacumens (Comrao Dotoments

A: Part 1 ~ St Termrs and Conditions conwined in the Form P.)) -
B. Pan 7 - Contract Agreement ©
C P ) = Consolaated Exhidans
“Eandir A - Consrase Scopt ood Deliverndles
Exhibis B - Deliverable Paymem Schedule
Exbidit C - Development and Implementition Services
Exhidit D - Sexwity Reguirement
Exhibit £ - Tewing Requircmonts
Exhitit ¥ - Work Plan
Exhibis G - Wamaaty .
Exhidit H - Traiviag Services
Exhibin ) - Agency RFP with Addengums, by miference
Exiith) J - Conirxior Proposal, by Relerence
Exhibis X - Centificaes 3rd Amchmengy

1.2 Orderof Precedence

in the event of conflict or ambiguily omeag sny of the texr of e Comtraed Documats, the
following Order of Precedence shall goverm: ,

- » Sicte of New Mompahire Geaerol Prowsions, Form P23, Contrxct Agrecmens Pan 1,

201801 Comraci Agreemens Pon 2
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STATE OF NCW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIRICATIONS
CONTRACT 2018401
CONTRACT ACREEMENT PART 2

b New Hampmbire Depanumen of Employmens Security NHUIS Mainesance, Sugpon snd
Moﬁ:fwmc’mmzou-m PanlandPand:
c. AFPDNMES 2018.0) NHULS Moimcaance, &:pmmud:fnum dased August 1),
2007, mdﬁ!n
A SyombioSys Sotsions, tnc. Proponal, dutd Scptembxes 19, 2017,
3

1.3 Cooirset Term
Tha Comtratt and of? oui;uhm of the Panlc hereunder shullhm sfTactivg sficr Mol caccviion
by rhe Ponits, end ihe reccips of requires povemmenal spprovaly, including. bus aoe limited o,
Govemor and Exccutive Counci) appsovel. .

Tix Coatratt shall begin on Soly 1. 2008 (s ~Effextive Oa1e”) 2nd eatend ough Jone 30, 2020.
The Term moy B cxtznded for up to reo sdditonsd reo peors tenm, (CExitmded Tem{sF) op to
and inchuding fune 30, 2014 1 the sole oprice of the Sixze subject to the Partics wrinen agreemens
on the ters for each cxtenaion and comingent upoa Governor end Council approval,.

The Sute wil) not require SymbioSys 1o commnente work- prior 1o the Effeciive, Date; howeves, o
SymbioSys commences work prios 1o the Effecrive Dox, weh weork shall be performed o the 3ok
1ok of SymbiaSys: In the evem st the Commmt does nos becone efective, the Stit thall be woder
po obiigation © poy SymbioSys [or eny cops incumed or Services prrformed.

Time U of tbe epeoee io the performoott dSyrn_hinSp' obligsticns uoder tbe Cootraet
1 .COMPENSATION '

2.1 Cootroct Prige

The Contraey price, taethod of payment, and terns of goyment ore ideatificd end more p:mcubrb
érsenided in Contracy Agreament Part:), Exiibit B: Oeliverobe Poyenent Schedsde.

12 ¥Fro F’ned Prite Contrace

This &3 & Non-Exchuyie, Fon Fixed hu(r‘fﬂcmw-ul;ramdum hmmmumfam
in e Corrcs, .

Tthmechmephumu:m whceever possible, u-nm;lmzv-tlom:d
hardware Controtts (o oLquire supponting !dh-utmhwm .

3 CONTRACT MANACEMENT
The Proxc) will requise the coordinsted ¢florts of o Projecs Team considiing of SymbioSys and Sue
persoantl.  SymbuoSys shall provide sl) neccaswry resowees to posform @3 obligstions veder ihe
Contract, SymbioSys shial) be responsible for maroging the work 10 ig pcessliul complztion,

3.3 SymbioSys Controcs Manager

SymbieSys shal) syign o Comirect Maensgtr who shall be responsidle for ofl Conroct ¢
suthonizaiion ond sdministration, SymbioSys’ Contratt Manager &:

201801 Contrscs Agreement Pent 2 :
©  Initiad ASl Pages: ﬁ
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOVMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

" CONTRACT 1018-03
CONTRACT AGREEMENT PART 2

Arvind Ranadz, Chief Opemsting Ok
SymbinSys Solviiors, Inc.
48 Sowth Muin Suees, Unit ¢ ,
Corcned, NH 03301 )
Tek. (60]) 8367778 Exr. 203
*'Faa: (601) 836-8035

Emall: arvind@y mikia yalac com

32 SyobdioSys Project Monager

B A |

Cootroet Project Mnmgu .

SymbioSys shol} exzign & Projct Mandger who mects It requirements of the Controey,
inchuding tan not limiled to, the rquirements ser forth in the RFP &t Appondia E
SymbiaSys' sebxiion of is Projct Monpger 1hofl be subjees to the approva) of the St
The Stare's approval process’ may include, withoul limitmion, st the Stte’s distreiion,
review of the proposed SymbieSyy Proyecs Masager's resune, qualifications, veferences,
ond bechground checks, ead an inttrview. The Siate may rquire removel or resssignment
of SymbioSys” Projecs Manager who, in the sele judgmens of the Swse, i3 fowad
unscropisbic or o not performing to tie State’s saiisfaction.

3211 SymbioSy’ Projct Manager mun be qualified to peeform the obligations required of the

position under the Contraet, shall lave full authosity 1o make binding dreiians under the
Contraty, end shal) function @ SymbioSys' represcraniive for o) sdminsinaties ordt
management manters.  SymbioSys” Proxre Manoger shall perforn the dutics mequired
vnder the Coatract SymbioSys’ Projees Manager st b svailable to prompily respond 1o
inguiries from me Stase duriag Normal Business Hours within two (2) hours, and be & Ihe
stz 03 needod.  SymbuoSys” Projecy Manager mut work diligently and ne Misher best
tfMorts on tie Projeny.

33D - SymbwSys shall not change i wssignmen of SymbiSys Projen inluu;p withow

praviding (he Staie wrifien justifcation and obizining e prior wrinten approval of ihe
Siste.  Swiz spwrovals for ceplacemem of SymbioSys® Project Manager thall mot te
pnreasonsbly withheld, The replxememt Projeoy Mamgey shall have componbike or
gresser shills than SymbioSys Projar Manager being replaccd; mett the sequiremerns of
the Controtr, {including but aot limitd to, the requiremends sef. forth in RFPY; and be

subyect to relerence and batkgrousd cheeks destribed above in Comtnats Agreemem Pen

2. Section 1.2.1: Controct Proyect Monoger. and in Controct Agreement Pan 1, Section
1.8 Refernmce ond Bockground Checks, btlow. SymbuoSys shall assige & ephcemem

+ SymbioSys Progeel Mazager within ten (10) basioess days of the depanture of the prios
SymbioSys Progct Marager, &nd SymbicSys shall contimut during the ttn (10) bustass

day period to provide competent Projeoy Mm;cmr.m S%rvko through the asignmens of
3 quakficd iarerim SymbioSys Projec) Monager. -

314  Nowwihsisndiog any oihes provisioa of the Contraer, the State thal) have the option, &t ks

dacrcrion, 1o termnate the Conteact, dechare SymbioSys in defoult 3nd porgue its remedies

2013-0) Contrach Agrecmeni Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

- CONTRACT 201801 '
CONTRACT ACREEMENT PART 2

at law end ip eguity, ¥ SymbioSys faib @ assign » SymbicSys Projret Manager mecting
the regoirements ond s of the Conmmet. '

32S  The SymbjoSys Projecs Manoger ia:

Jyohi Shanker, President

SymbicSys Solstions, Inc.
40 3owih Maia Soear, Unbi &

Concord, NH 03300

Tet: (603) $36770 Ex1. 200-
Fax: (601) 5368033

Email: fyothi@ymbsasysine Lom

33 SymbioSys Key Project Stsfl .

3131 SymbioSys shall assign Key Projecr ST who can mets the requimemenis of \he RFP
Appendin C: System Regquirements ond Deliverodles, Tadle C-T. System Reguirements ond
Orliverales-Yendor Response Chectipp. The State reperves the right t0 require removad or
reanignaent of SymbuoSyy’ Key Proprer ST who are found umaeceprable (o the Stare.
Arry botkgrownd cherhs shell be perforned in ocegrdance with the Conmaat Agreement
Pun 2, Section 2.5 Referenm¢ ond Backgrowsd Chechs.

3332 SymdiaSys shadl not change sny Key Progo Soff commitments withoo providing the
Sisce wrinicn jostification end oblsizing e prior witen apgrovat.of the Sar. Suie
soptovals for repticement of SycbioSys Key Project Sofl will nor be unrcasonsdly
withheld. The mplacenens Key Projeet Soff shill have comperoble or greater skills than
the Key Project Saff txing noploced meet the requirentats of the Contract, inchuding but
not Bimited to the reguirements set fond in RFP Appendix C: System Requiramenty wnd
Detiverables and be sabject o refeence and beckground checks drscrided in Contratt
Agreement Pan 2. Section ).8: Refertnce and Bockgrownd Checls.

33D Notwithsianding any other provision of the Controct 10 the conmmesy, the Sio shal) kave the
OpRom 10 termincre the Comraa, declare SymbioSys in defauh, aad 69 puriuc its rmedics o )
Iaw #nd in eqsity, if SymbioSys £3ih 1o msigo Koy Project Siafl meeting the requirements
‘and termy of te Conuaci or if @ s Szaaiplivd with SymbdioSys”. reptatcment Progest siafT,

3321 SymbioSys Xey Project Saff shefl consist of the following individuats in the
roles identifued below: .
. SyebiaSys” Key Projecy Stoll:

! KeyMemberfs) | Rgle i

i Jyothi Shanker i Pigject Monager

! Marcie Noler ! Lexd, Chem Sevviees !
P trfen Mitry {, Lead, Borch Technology:, Release i -

' j . { _Mansgement, Regression Testing
i Abinmh Das "1 Lead, Onling Techrology i,

1013-0) Coniract Agstemen ﬁn_?
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND-MODIFICATIONS

‘CONTRACT 101803
CONTRACY ACREEMENT PART 2
i ey Member(s) P Rotr - i
! VikkiNolin - i Lend Business Analysis and Qualiry Assuwence |
i i

Suprstio Penja System Andlyst and Developer, Batch :

" 334 Unlcs otherwioe suthorizzd ‘o wrising, dwriag ihe ko of ihis ‘Agreermend, the Sax
3hal1 not hirg asy perron who @ 8 SymbioSys employer or intependens contratior, who
is mawerially involved in the performence of ivis Agresmant

3.4 Stote Project Sponsor
The Stue Yhall assign o Projecs Sponsor who tholl functicn &3 the Suie’s mpresentaive -uh
regard wo Conwatt administration. The Sttt Projzes Sposor u:

Richerd J. Lavers, Deputy Commnsioner
NH Employmem Seeuriry
45 Sowth Fruis Stren
Corxord, NH 0)300
Tel: (603) 1204064
" Fax: (500) 12944448
Ecik: sighend\ yver@ahes b gov

35 Soate Project Manager
The Sure hal) asign a Projrey Manager. The Siaie Prograr Myu;tndnlulhll inchede the
followag:
Leading U Projecr;
Promming the Prosexs stiowide; .
Deweloping Projec arstegy and sporoach;
Working with the State Project Sposser, DolT Projea Mamager snd NHUIS
Buiintas Project Manager; ' ]
Engaging ond mansging ol Vendors;
Mansging significant mioes ahd risks; aod -
Mma;i:-g siskeholders’ concems.

The State Projpect Mansges 5

Disnne M, Carpenuer, Direcior of Unemployment Comperaation Burtas
NH Employmen Security )

43 South Fruit Strce)

Contocd, NH 0)30)°

Tek (603) 2284000

Fan: (607} 228-4145

Email: gidpse p expenigdahes oh ~oy

1018-0) Contnaer Agzeement Pan 2
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STATE OF NEW HAMPSHTRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)

CONTRACT AGREEMENT PART 2

3.6 DolT Project Maneger :
The Siate shad) omsign a DofT Projeey Mansgs. The DoiT Proges Mnmgu's dutias shal
mludc the following:
Lead the Techwies) Aspecis of iho Pnpn
Work haad n hasd with the Siate Proxec) Spomor, chhopnunpud
NHUIS Butinas P-opn Mansger;

= Manage sl weehaicsl activitics involwed wilh this project, such as:
Nuerwork Archhcxrers {Dr the projret;

Dota Base Administration;

System Baschy,

Compuier Operations Teshs (Le cheehs, comespondence, ete.), |
Engoge ond mansge of) cechaien) ve ndory,

Maiatain software and hasdware vertions and patcins; and
Maintsin a1} software ticenses,

* 2 0 0 ¥ ¥

The DolT Projecs Menager s:

Witliom Layeoch, nformation Tecknology Mansgss IV
NM Employment Secsity Dol T
43 Sowth Fruis Strees
Concord, NH 03301
Tek (603) 228-4189
* - Fon: (603) 2284165

Easit: willivr £@dait ot

3.7 NHUIS Buwinets Propo Mlngu
The State shal? ansign 2 NHUIS Busiatn Projeet Menager. The SIJ‘IG NHUIS B'umus Projeel
Manages’s duties shafl inchode the l'ollo-\n;,

Leod User Accepranee Tesr, .

Werk wich NNES Projct Maneger and Dol T Project Mnnap-r

Work with o) Vendon;

Menage the NHUIS Horvest procexy for the Agency; ond

Mznage significant isues and risks,

The NHUIS Business Prajett Manages is:

Roben Kantedl, Business Syswems Anslyss
NN Employmem Sceorisy :
43 South Fruit Street

Comond, NH 0310)

Tei-(603) 284018

Faa: (607) 2284145 |

Emaik Roven Kentedi{@nbes nb.gov

101501 Contracl Agreemen Pan 2
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STATE OF NEW HAMPSHIRE
DEFPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)

CONTRACT AGREEMENT PART 2

Reference ond Backgrouod Checks

The S moy, o i sole expensc, conduey reference gnd h:l;mmﬂ sercening of the
SymbioSys Projecs Managey ond SymbioSys Key Projees Sieff. The Sue sholl moifmain L
confidentiality-of baciground screening ravio in sccordante with the Costract Agreemem Pant
2, Scchion V1: Uss of Stese’s Informenion, Confidenickinn

4 DEUIVERABLES

4.)

43

Vendor Ruponsub.bho
SymbioSys shall bx solzly responsidie for meciing ol requiroments, and s  and conditions
specified in thas Conuraer,

SymbdinSys is resporaible for pesforming sceosding ta the provisions of the Contract, mchoding
bt oot hmited to, (e term3 end conditions in the RFP and Contracl Aptement Purty |
through 3. The Staie wilk conyider SymbiaSys b wholly rezpomible for the performance of
the Contract work end the 101z poim of contags with rrgard o ofl contmerual manery, including
payment of ey gnd el charges ravhing From the Contract,

Maintesance and Support DeliverablesServices

SymbuSys shall provide the Staie with the Mainteener and Suppon Services/Deliverablos in
eccondance with the provisiens of the Word Plan for whij Contrect, end ©o more penicubirly
described in Contrpct Agreemens Pon 3, Echibit A: Comnoer Scope oad Deliverodles. Fos
purpascs of this Contrict, Maintenaace and Sapport incivdrs pddrening cuntinding delfeen,
Suppon items ewailing onplememation, and previcsly identified eahancements requesed, &3
well a1 providing buiness anatysis, defedt, cnhancement end suppon dem clearmnce for new
items igemificd during the Contract Term. The Work Phan muy inclode toding, integration,
uni tening. quality cxante, Knd wige tesing Juppon,

Upon its submiasion of o Ochiverble or Service, SymbioSys represents thas is has performed
irs obligatiom undes e Cantrect msocisted wish the Deliverable or Service.

Nop-Softwore asd Writien Deliverables Review ood Acceptance

Afer receiving wnnen Cenifemion froe SymbicSys thet o Non-Softwere o Wrnen
D liverabiz i fin3), complete, end ready for revicew, the Suse wilh review the Deliverzbi
doomine whether it meets 1he Requirements oudlined in Contract Agreemeat Pary ), Exbabir A:
Contract Scope end Deliverables. The Siie will ncnify SymbioSys in writiag of i accepance
@ ejcetion of the Delimradk within @ (10) busincas doys of the Suie’s seeeipe of

" SymbioSys’ wrinen Cenification. If the Susc lt)ttu e Dxlivenabi, the Sawe shall aoily

SymbioSys of the norure and clss of e Deficiency end SymdwoSys shall correcs the
Delciency within the periad identified in the Work Phin, If no period- for SymbioSys’
comection of 1he Deliverable is dentified, SymbioSys shall’ comece the Delcicney in the
Ocliverble within five {3) busincss days oakss olherwisc 2g7eed upon by the Partic. Upoe
rceeipr of the comected Delivoable, the Stae shol) have five (5) business doys 1o mvicw the
Oxliverable oad nolify SymbioSys of i Accepiance or rcjcclion thartof, with the option 10

01800

Comextt Agreement Pan 7
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. STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MATNTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 1018-08
CONTRACT ACR.EEMENT PART 2

extend the Review Period up to five (3) additions! business days. If SymbnS;s faib to comert
O Deficiency within the slloied penod of time, O Statc may, & i3 option, contimt
revitwing the Deliverable end require SymbioSys to continue unti) the Delicoey 8 comexied,
or ime discly terminze ihe Contract, declire SymbioSys i default, and purswt ity seemedics o1
taw and in equity.

44 System/Software Testing ecd Atﬂplum .
. SyszmvSoftwarc Tesing omd Actepance thall bt perfontcd o3 161 4onN in e Tou Plan amd
mert ponicutatly dcserided in Coaracy Agreeaent Pant 3, Exhibit £: Testing Reqoiresments,

05 Knowledge Transfer
sMpMMmmmmmmMptmI nl:hcmammmu support and
development sctivitics. Knowledge tramla will include the changty made 10 1be sysiem wih
the addition of any acw modulcy, tubsysiems, soluiiom, interfeces, modifications and facs w .
the camling syatom, &3 woll 3 any enhancemens.

Knowlzdge lmkr mcthods will inctude anlopmuu end impkmemstion of 8 Knowledge
Tranales Plan (KTP) employisg methods e3 defingd in the SrmbnS,s Scprember 19, 2012,

Proposal st page BO.

4.6 Synzm Security
The Stase mun ensure that xppropriste hbo‘mwmmﬁmw:ﬂnﬂmeﬂm
oréce to prosccs the integrity and reliability of NHUIS, including its inlormation technology
raources, dsw/information, and services. Siate resourtes, information, end services must be
wepiladlz on & on;on; basit, with e appropriste infrsincture and secunty tonoeh to
ensure baaisexy contimsify and safeguard Staie oerworks, Systems and Dot See Cosmacs
Agreesiem Pen 3, Exhibis D Secoriy Regquiremenis.

L

n p:rfmnurg s work, SymbvoSp shal) ensure tha spproprisse lewels of secunty o ‘
implemenied and maintained in order to protce the integrity end relisbibicy of NHUTS and
Sisre dnund mlm Sex Contrac) Agreemens Pen 3, Eandit D: Secwrity Reguireoents,

1T Sa.'mty ivolves ol) furctions pmmnglo!ht secuning of State Ootd aad Sysems through
the creation and definition of security policies, proccdures ind conrols cowenng such areas as
identificstion, aw:mw»n and non-repudiaton,

Al compor:rru of the Sofhware shotl be revicwed ond 1oued to eraure mq proteet the Saw's
hordware snd toltwore end its rebited Dt sucrs. Scr Conrach Agreement Pon '), Exbibu €
Tepsing Reguiramanss lor detailtd information on requiremnents for Securiry Testing,

4.7 Dats Breneh Lo
In the cven: of 8 data breach, SymbioSys shall cooperste with 1he Sistc in compliznce with
al! Fedenat andfor Sisic requiiremens end, mose specifucally, withou) limitation, 23 the
Samic in fully complyiag with provisions of NH RSA 338-C:20 end NH RSA 282-A:12).

2018-01 Contracs Agreemens Port 2 :
Instis) AD Poges: ) .
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFTCATIONS
CONTRACT 2018-D3
CONTRACT AGREEMENT PART 2
r .
! 1o additlon, eopics of NMES Dircetives 2100-12 and 2100-15 relad 1 retzsr of
confidential information shall be follpwed’ Phme now e manduory mporting
requiremens epply t daus breaches involving confdeatial dx1o moinwined by NHES.

S SOFTWARE '
S.} Cusom 900 Off-1he-Sbell Sofrwore 8nd Documentation .
S shall obisin and providge Symbie¥ys wik? necrasary Softwam Licenses ond
Documenasion set fonh in the Cootrens, and panicularly arscribed in RFP Appendin C: Sprem
Reguirsmen and Delimrobles.

82 Custoo 300 ON-tbe-Sheif Safrwore Mainlcuant;' 3nd Suppor
SymbioSys ihall prowide the Stae wish Soffware Mainienasce £nd Suppon end Manicnance
Services st [onh io e Conmroct, e pemiculardy dricribed in Conman Agroosent Pan 3,
Exhidnt A; Conrroct Scope ond Deliverobles. '

§ WARRANTY . i
SymbioSys shall provide the Wamnty Servicos snd Wammty set forth in e Contrcl, asd
‘. panicutarly descrided in Contrats Agrremens Pan 3, Exhidit G: Warronty.

T SERVICES .
SymbioSys shafl provide the Services sequired wnder the Controxi Documents. AD Scrvices shoh
meet, 3nd be prrformed, in excondance wish the Spexifications.

7.1 Mpintensoee sod Support Services
+ SymbioSys shall provide the Suaie with e maimenancz ead wuppon services st forth io the
Contrezt, and paniculasly drcrided in Contatt Agreemend Pen ), Eahibit A: Controxt Scape
. ond Drtiverobits.

1.2 Development snd fmplementsation Services
.SymbioSys shell provide ihe Srue with the implementation scrviees set fond in tve Controzs,
od ganiclorly desorded in Contricy Agreemens Pan 5, Extidis C: Oredopsent oad
Implyaenseiion Services.

1.3 Security Services
SymbioSys stoll poform security scrvices for w S set forth in e Contract, and
ganxubrly Outnbcd in Contraa) Agrtcinens Put 3, Exbibi [ Srcwwity Requreoenss.

7.6 Toting Services

SymbscS ys shal perform testing ereices for the State ser fonb in ive Contrazs, sod porvicularly
described in Contract Agreemers Pen ), Exdibi E: Tepring Reqoirements.

10180 Conimact Agreement Pant 2

Ining) Al) Pages: Hﬁ
. SymbioSys” Initishs 3 V1072018 . Poge 1202



. STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)

CONTRACT ACREEMLNT PART 2

15 Warrsaty Services
« SymbioSys shall provide wamy scrviea for e Staze sel forth in e Contract, and
panticularly desteided in Coatract Agreemens Pant ), Exhida G: Worvonty.

7.6 Troinlog Servicos
SymbioSys shol) provide the Siste with Twining scrvices sev forh in O Controx, and
panicularly descrided mConum Agreement Pird, Exbibit H: Troining Services. |

8 WORK PLAN DELIVERABLE

An initisl- Work Han-uummdbysmhospummumt“ermhml The Work
Plin unll be » scparie Deiverable £7d shal) inkade without limimios, b dewnled deacripiion of
. how SymibioSys will provide Mainienssce snd Support for NHUTS et aty-fons houss pes day, seven
doys per wrzk, and tyet hundred siaty-five &uys per yeas (14272063), inchuding lo multipht
_modules (Chimant, Employes, Stafl, 1mvestiCose 3nd CollecriCase) snd. more than 600 screers. See
styo Contract Agreement Pary ). Eshibit F: Wovk Plas, SymduSys shal) updatc the Work Plas &3
necessary and ot kast monihly, to sccuresely reflzet the Ron of the Project, inchuding withos)
limitarion, the Schedule, asks, Deliversblts, major miltsiones, tash dependencics, xnd payment
~gchedule.  Any such Widna o e Work Humnbcuwcdb;m&npmwrw!

ewu into Contracy Agreeenent Past ), Exkidia F: Work Plon,

Unirss aiherwise rgnu! i wiling by O Sute, thanges to the Conirac) Agreemem Pant ), Exhibi)
F: Work Plon shall not relicve SymbioSys from Kataliy. ro the S for damegey maubing from
SymbiaSys” Dihwe to perform in obligations under B Coatraet, o huding, without kmilssion, -
performopce in eccordance wilh the Schedule, )

In e event of any dzlay in the Schedulz, SymbioSys fmuss immadisicly oosifly the Sute in wraing,
dentifying he canse of the deby, ie., specific atiom or wuctions of SymbicSys or the State
ceming the probibm; its rnimated duraiion period to reconcibiation; and speeific scvions that need to
be taken to comec) the prblem

in the event adttitional tkme i mqui:dby SymbioSys to correts Ocliciencics, (he Schedule shafl oo
change unitas previously opreed in wriling by the Sixte, excepd thot the Schedule shal) maomatically
extend on o doy-<o-day Basis o the Exem thel ihe deby doxs not resul) from SymbioSys’ failere to
Rulfil} its obligations under the Contract. To the extent hat the Saile'y exctution of ity egjor tashs
takes tonger Mhen drscAbed in the Work Plan, the Schedule shall sutommicatly exwead on o doy-to-
day bays commensunie to bny resuliing dctoy.

lﬁocnw. anything 10 the caunry, the Suiz thall have the option 0 ierminate the Controcr
for defaul), ot s discretion, i ¢ udamlnﬁcd with (he Vendor's Work Plan of claments within the
Wort- Plan. .

2018-00 Contract Agreement Pant 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOVMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 01800
CONTRACT ACREEMENT PART 2

9 CHANCE ORDSIL‘;
The Suxe oy m::m;uanmumlmhnmcm:% Withiyy fiwe (5)
oiness days of SymbioSys” recaipy of ¢ Chaage Ordes. SymdiaSys shall odvise the Stare, in drtusl,
dwmlmm(;gmwdwm),th&heduk o U Work Pbn. -

SymbioSys myy request o change whm the ope of e Conmet by wrinee Change Ovter,
identifying anmy impast on toxt, (he Schedule, o the Work Plan, The State shall attempe t respond
1w SymbieSys” reqwaamrd Orangs Order whhia fies (3) businos deys. Tha Ssem shell be decmad 1o
hnwmﬂmewummnmuubkwmhmmcmun-mm;

SymbuoSys may imixie Chenge OrdulJNHI:S remum ry sigmlany, previowsly ooplannet,
high-priosiry, Awd-deadling items to be completrd in » shon thmefrone impocng 43 schedule. AN
Change Order rgoos from SymbicSys to the Ster, 300 the Sixte’s acecpamc of SymbioSys”
wma&mwmmnuzwmwmcmw
acteptance O rejection, in writing, 1M scceptd, the Crangr Order(s) sholl b wbp:twthCmu
smiendmest procas, 63 determined to opply by the Stote.

The Change Ovder process as descritied in Lhis acetion @ act applitablc 1o performance of the fim
fistd price maintentnee and soppeot contract wok. Al) caintengace nd Suppon work Foquesl,
whetr defect, support item or enhencement, will be oarked via Ihe Harwet softwase thonge
aanagemers tool !

An,mftmmmwdwﬂmmg&mhmdm mululw-mum
eatemsions thereo! resolting Fom » change in Sarc’ or Fedenal bow, role Or policy: ccanomx
conditons; or dut 10 8 decision of the Swue o punue swpplemenial budget monies from USDOL.
will be addresed vis o contract emendment, Such controct ameadmens will be developed using Uk
Chaspe Ovder procen descrided atove.

10 INTELLECTUAL PROPERTY

Tule, right, snd mterens (watbuding ol own:ﬂh:.p end ieticeas? property nghn) in m Softwary,
&nd ity essoci zed Documereation, shall remain with Stere.

The Statz shall hold ol ownership, tiale, end fighs i any Cuazom Software developed in conmcelion
with performance of obligalions under the Contracy, ov modilstions to the Sofrweare, ond their
sisociand Docwnenistion, inchuding tny and all performance eahancing operational pleny and
Vendons” special wilities. The Satr shall have solz right 1o groduce; publish, or otherwise waz nxch
Software, modil nm-u. and Ducumenistion developed wnder ihe Contrac) and to oxthorize others to
éo 30

Ia 50 event shalt SymbioSys b preckudzd from developing for itsclf, or for owben, materisls tn ore
competitive with o) Similar to Custom Softwere tndlor modificaiibns doveloped io conneeiion wih
performante of ihe Contror. U addition, SymbiaSys shall te lzc o use it gentred Knowldge,
skills, eapericace, 3nd sy other idess, cancepts, kaow.how, and mhnquu thar ere agquired of uged
in the course of is pcrfonmue under this Agreement, .

- 101801 Conmaci Agrement Pont 2 )
Initis) Al Pages: £
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)

CONTRACT AGREEMENT PART 2

10.1 State-Owntd Documents sad Data

AD righis, ke and izterew in Sinte Dao shall kmain wiih the State. SymbioSys shal) provide

the Sure sccas o alt Documents,'Sute Data, mascrials, reporn, end other work in progsexs

relaring 00 the Conmatt (Sune-Ovned Docoment™).  Upon Capwmion or trminpuon of tw

Conomct with tw Sutz, SymbieSys shall wum over i) Starc-ownmed Docunests, Suaie Dats,

mattraal, repons, and work in progress rehuing 10 this Contraet 10 the State o1 o additiona) con

to the State. Stare-Owned Ooxpments must be provided in both printed end electonx formes,

ot otherwist PEMMINGO by the Sinie, |

10.2 SymbioSys® Materialy
Subjx) to the provisions of s Contrect, SyabioSys auy devetop for incH, or for othen,
materiaty (a1 e7¢ competitive with, or kimiler 10, ihe Defiveradles. In sccordsace with e
confidentiality provisiom of ths Contacy, SymbiaSys shafl not dianibuic mny poducis
cosining or duthese sny State Conlidentinl Informstion, SymbioSys shall be free 1o use in
genera) knowiedgt, shifls and expenicoce, and soy”ide 8, concepts, bnow-how, nd techniques
that arc 2equined or mied in the counse of i performance undor this Contracy, provided tm
such i3 not obtoined as the renh of te deliberaic memeritetion of the Suate Confidensial
Informarion by SymbioSys employess of thisd party consu aats eageged by SymbuoSys.

Withou limiting the foregoing, the pantics agree that the geaera! kaowledge referrtd to herein
camnot inchudr information or reeonds nos subyced 10 public Gisclaure undes New Hampshire
RSA Chapier 91-A, which inctodes bua is ol imited to B following: recond of grnd jrics
8nd petis juries; recardy of parole and perdon bostdy; per3onal school rezosds of pupi; seords
prmaising to intzrmal persoanc) practices, fmsncia) information, st questions, seonng keys and
other cxamination date usk to administer » keerging Cxamination, caaminstion for employment,
or pcecdemic examination and personngd, medical, welfare, libvary vse, vidro upe-sale of renad,
records idintified o3 confifemisl under RSA 202-A, and oiner files conmining pmamlr;
dmnﬁ:ﬂe information tat @ privete in astore,

103 State Webnite Copyright -
WWW Copyright and IntrDectusl Progerny Righty
Al righy, ke and iatoren in the Sute WWW gite, inchuding copyright 1o oil (bt oad
information, shall remain with the State. The Ststz shal) afso sewen oll righ, title ead interesd in
sty wer interfaces end computtr insinuctions embedded within e WWW pogea. Al WWw
poges £od ey other Daw or informalion shall, where spplicablr, display she Stare's copyright.”

. 10.4 Custom SofMwarr Source Code
SymbioSys shal) pwna he Stz wilh & copy of !M: sowerct code for the Custom Softwire
The Suic shul) reccive 3 workdwide, perptia), irrevocable, non-eschutive pad-up right. end
license to w3, copy, madify snd prepare dorvative works of any custom devcloped tolhwvose.

10.5 Sorvival
~ This Contracs Agreemem Pon 2, Section 10: Imliecevol Property shal survive the Lermination
of the Controce.

2018-0) Contract Agreement Pan 2 : -
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0¢
CONTRACT AGREEMENT PART 2

11 USE OF STATE'S INFORMATION, CONFIDENTIALITY

13.] Useof State’s loformation
In performing its obligations undzr the Conmct, SymbioSys may goin ocoers to iafarmation of
the Stiie, inchuding Suate Confidential Indormation. ~Siate Confidemisf taformaion™ thett
inchudz, bt not be limited 10 confidentia) claiaant and cmployer inlomation covered by New

Mammhire RSA Chapter 252:A:118, and informalion extmpled from publ distionsre wader
Now Hompahies R3A Chepter 21-A¢ Accens s Pudlic Records ard Mactings e ¢ RSA

Craper P1-A: 3 Exempeions). SymwS,smtlhmnmumMMwmmm
Confideaniad Informstion developed of obusined during Wbt performance of, or Quared .of
éeveloped by reson of, e Cawncwsdmucmmwlowmfu
SymbwSys’ prrfomence of work undes the Contragt,

11.2 State Confideptis) lnformation .
SymbuoSys shall maintzin the confdentialiny of, cnd protect from crauthorized we, diselosere,
publieation, and reproduction (collectively referred to m “relecse”), aff Sue Confidemial
Information that becomes gvsilobie to SymdioSys in conawction wilh ity wfm of work
undzr the Controel, n:pdlm of i lorm,

Sobees o epplicable fedzral or State Laws and reguivions, Confidential information shall nos
inttude information which: (i) shal) have arberwise become publicly ovaitadle oter than 03 8
raih of disclosure by the receiving parmy in treach heredT: (i7) was disciosed @ the receiviag
muomﬁ&mulhm&mommmmmmmgm whach the
receivng panty belicves i is aot prohidited from disclosing a3 @ result of e obliganion in. favor
of the dighosing parry; (i) s drvetoped by e rexeiving party indzpondemily of, or was
hmhhmnm;mwb oy dicheswe of such information made by the
dahm; party; or (iv) i3 disclosed with it wrinen corsem of the ‘disclosing party. A
receiving panty ebo'moy disclose Confidential Information t the extent regoired by an ondcy
of s coun of competent juritdiction,

Any disctore of ihe Stase Confidentia) Informsrion shall requic the prios. wrinten approvel of
the Stzte. SymbioSy shall immedistely notify the Sate if ey regoest, subpoeso of other leged
process i3 sereed upon SymbioSys apmding e Suic Confudestis) tnformmion, ond
SymbicSys tho!l cooperatc with the Swie in eny tffon the Sinte undenakes to contzyl the
regues), subpoera or Sihey kegad procexa, o 0o sdditiona) com to the Swe,

In the evenl of the unbothorited rekease of Sow Confudemial lnformaiotl.VSymbbSp sholl
immedisely notify 1he Stare, and the State may mmu!mzl, be entiled (o pursue any n:m:oy
o lyw ard in quuy intluding. but nor Limitzd t, u;nn:avc reliel.

]

113 SymbiaSys’ Confidential Information
.Imofer 03 SymbioSys setks to mointdin e confdmlialir) of ils confideatial or propreiary
information, SymbioSys must clecsly identify in wwiting ol information it claims 10 bx
confidentis) or proprictary. SymbioSys scknbwiedpes thay NHES @ subjct lo Stare and federst
Iaws goveming disclosure of information including. bul nos Ramited 1o, RSA Chapier 91-A. The

20180} Commc) Agreement Pen 2
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STATE OF NEW HAMPSHIRE
OEPARTMENT OF EMPLOYMENT SECURITY
NMUNS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)

CONTRACT AGREEMENT PART 2

Suate shall maintain the conlageatiality of the idzntificd Confidential Informetion wsofer as it i
comsiszent with spplicable Sbze and (oderel bws or repulsiions, incloding b ach limited to,
RSA Chapiey 91-A. In (e cvent O Swte rxceives » requen) for D informanion identificd by
SymbdicSys as confidemia), the State shal) notify SymbioSys and specify the date e Satc will
be rekeming the requeszd information. Such rime shell be eatcolated to olkowe SymbicSys 2
cexsonzdle opportunily to-take Reps 10 protecs the information. Al e fequest of e Sistz,
" SymbioSys shal) coopernte and m3isd the Swre wilh O’ colleciion snd review ofSme-oSya
informetion, B me additiens) ssperma 10 1he Siate, Any ¢ffort to grodibil or 2njois the ricise
of the infarmation sha!) be SymbiaSys® sole reaposgitility snd s SymbioSys” solc cxpense.
SymbioSys faiby to obuin » coun orfer enpining the daclmure, the St may reluoe U
informanon on Uk daze specificd o Owe Stte's notice to SymbioSys, wnthowt sny Habidity -
. SymbioSys .

J1.4 Surviva)

This Contrect Agrezmen Part 2, Section 11, Use of Seore’s Warnrfm Co-ﬁdwaordy shall
survivc IeTminadion o conchusionof the Controcs,  *

12 UUMITATION OF LIABILITY

121 State ‘ o T

&sbpcltow:ubkhnwnph:mmmmshllemthlunn,
comegquential, special mndoect, incidtntal puniive, or excmpliry domages. Sebgeor to
applicable bws £d reguiztions, the Sate’s lighsliny to SymbicSys shall aot cxceed the torad
.Conmnmmfmbm(:onuwammmlldm:Cmumprwanl
. Gencro! Provisions.

Nw-ammmmfmpmgwwwumdm Conaact to the aurnry in "o event
docy D Sisiz waivne i sovereign r.nmuauyor oy applicable defrnacs or immunities.

2018-0) Comnci Agreement Pan 2
Insis) AN Poges: . ) .
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STATE OF NEW HAMPSHIRE .

" DEPARTMENT OF EMPLOYMENTY SECURI'I'V
NHULS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 201800
CONTRACT AGREEMENT PART 2

+

122 Tie Cootroatosr .
Scbpee1 6 spplicsble .bws and’ regobitions, SymbioSys shull not be lisdie for any
comemanial, special, indieet, incidenad, gamiive or exemplary dameages snd SymbuoSys'
lishitiry 10 the Saste shall not exceed two Limes (2X) che Comtract grice for cmb o 361 forth
n Controct Agreement, Section lCothuMAynﬂml’ml Generod Provisions,
Notwihstaading e loregoing, the Limitation of liabiliry in this Sertion 12.2 shall nes spoly 1o

SymdioSys’ indempification oblignioas st fonth in e Controet Agreement Pan L. Geotrs)
Provisiona, Segiion 13: Jmiymaificerion: conlioeniialiry obligsiions ln Convrery Apreemens

Pant 7, Section E1: Use of Scor’s Informetion, Confidemtiolity, dala brexh obligatoss wn
Contracs Agreement Past 2, Section 6.7: Daso Breack; end setunly requiremens obligalions in
Conmaa Agreement Purt ), Exhibit D: Serunity Regolremenss, whith sholl be unlimited,

123 State's lmoonity i
Notwithstanding (e foregoing, nothing hertin contained shall be deemed tD coRTinute & waiver
of the sovereign immunity b the Satr, which immuniry i hereby reserved 16 the Statz. Thay
. covenand shall survive termination or Contracy conchusion,

124 Sorvival
This Conirees Agreement Pant 2 Sextion 12: Limirosson of Liobilily shall sorviet trminsion of
Contracy conchuainn,

13 TERMINATION
This Section 1) shall survive the trrmination or Coniret Concligion,
4 H
13.1 Termination for Default ) b
Any oot or mosg of the following 52D or omisions of SymbuoSys thall comstinie &n event of
defash hereunder (“Event of Dxfasls™)
s Faikoe to perform the Services stisfactorily or on schedule uuhow reasansble
Justilicstion;
b Faikee o submi oy mmmm i material 1o the p:dm of dn
Coatect; end/or
e. Foituie 10 periomm eny oiher coveapal, term ov condition of the Contract

8311 Upon ihe cccurmence of sny Ewvear of Defaut, the Siste moy ke any one o mort, o
stl. of the foliowing scrioay:

o. Uniets otherwise provited in te Contract, e Siste shall provade SymdioSys
wrinen notice of delaull and requere it o be ranedied withie, in the absence of
8 grester or lesser specification of tire, (hirty (30) calendor days from ihe dax
of notice (“Cure Period™) I SymbioSys faib % cure the defaul within the
Cure Period, the Suic may terminate the Coatract efective (wo (2) baninets
days abes grving SymbioSys notice of tenmiaslion, & its sole discretion, reat
ihe Contract as breoched, and pursue ity remedics of law or v cquily of bash;

-

1018-01 Contratt Agreement Fan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01 '
CONTRACT AGREEMENT PART 2

b. Give SymbioSys s wrinen nolicc specifying the Event of Defaslt sao’
unpending ol gaymenD to be made under the Contyaty aod ondering thas the
portion of te Contratt price which would oterwine scorve to SymbeoSys
during the prod From e e of tueh aoiice uatil such time o (he St

atsermings that SymbioSys A cured the Event of Defsuti shall nov be pold 10

SymbioSys unlcss (e dalault iy curcd o he (vl mtizfoerion of the Swatw;

¢ Set off sgxnss eny oiber cblignions e Sisic may owe to the Vendos oy
damoges the Soatx suffon by rasoo of sy Evem of Defauly;

d Trea U Contraxt o -breacied snd punut avy of 13 remedhes 3t bw o in
tgqody, o7 both; sadkt

€. Procure Servicos that ose the subject of e Conrl frooe another sovrce and

SymbioSys thall be liable for reimbursing thre Stote for the cost of replacemen

- Services, and sl odmisistrative cosls reasonadly and dirrcily relitcd to the

repixcemeny of the Contragt and procuring i Servicrs from another sturte,

soch o coss of competitive bidding, maxling advertising, applicable fees,

ehzrpes or peaabies, and T time costy; al) of which thall be subjee 10 the
limitanen of Lability ses forth is |.ht Conatacy,

112 Thtvmmﬂwdttheﬁmm-nnmmnd&fwh MhSnuMl
l‘.urtlhtd:fwh within Curty Calendar (30) a3yt

v

1).13 Norwihntanding the forcgoing, nothing hertia contained shal! be deemed Lo constinute
» waiver of the sovertign immunity of die State, which immuniry is bereby rescrved 1o
the Saze. This covenant shall survive wnnination or Contract Contluymon,

132 'I'crnmsmn lor Cooveniener

1321 The Suate may a2 its sole discrerion, waviinate the Contraey for convenience, o uhoh
o in part, by givieg thoty (30) aaleds days weizxn netics 10 SymbwSys. In tUx
event of a teymination for convenitace, the State shall pay SymbioSys the yprvod upon
price, if separately mared in Bhis Contract, for Deliverndles for witich Accepisnce his
been given by the Suz. Amooms for Services o Deliveables pravided prior 1o the
date of tormination for which 60 separate price is stated ondes the Contiaes shall be
paid, wa whole or in pant, penenslly i pecorhnce with Commet Agroemeny Pan ),
Exhidia B, Mmahlt Paymess Schedude, of e Contraed

13212 During the thirty (30) calendar day poriod, SymbeoSys shall wisd dowin Ind coxse
Servicos 1 quikily and efficicnlly a3 reasomably possible, withous performing
unnccesdary Services o7 betivities end by minimilisg repative cffects on the Soic
from such winding dovwn and crisaion of Services.

101801 Comarcs Agrecmen Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT-AND MODIFICATIONS
CONTRACT 201801
CONTRACT AGREEMENT PART 2

133 Termination for Conflict of foterest
1330 e State moy terminae the Controct by wrifice aotice if it drtcrming that s confli of
W) exisl, imhﬂmghﬂmliﬂﬁnﬂw & violition by eay of the panues hewto of
, Soplicable taws regarding cl’uu 0 pudlic scquoitions snd proturement and

puformauof&mmu. ] ~
in 3xh ease, the Sure thall be aiied to o pro-iated refund of mny cumeny’
STvelopmt e, puppon, and ateis. The Swre sall pay ot other commeund

payments thal would have brcome due and poycdlz if SyribioSys did not know, or
reasonadly 34 nos know, Of the conftics of interens.

1332 1o De event e Contrats @ tenmansisd a3 provided obove based vpon » wolston
by SymbioSy, the Saare shal} be entided 10 pursoe the some remedies g
.SymbicSys @ i cocM purue in O event of & defauht of the Contrace by
SymbicSys. .

13.4 Terminstion Procedure A
1281 Upoo cemination of the Conmuct, ihe State, in addition 1o eny olher righs
provided in e Conuaes, may requine SymbioSys to deliver to the Scoe oy
property, inchading withou? Eimilstian, Software and Wrines Oebwersbles, for suth
pa71 of the Contrect as bas been terminxed.

1242 Aho ;ucipl of 3 natice of rerminstion, oad excep) as Otherwise dirceted by e
State, SymdioSys shalk:

. Slop-nfinM&memmw;wtow:umwifﬁhm
aotice;

.. & Promply, butin 20 event beger tan thiny (30} days after wrminstion, eenoangie
i3 orders and btOnDD rehird © e work which hos been tonoimated and
senle sl) cunnding hisbilites and el) cloims srging 0w of such termination of
orden and subconmacts, with the spgproval or rmtification of ihe Sipse to the euzm
required, which cpproval or ratification shal) te fiml for e purpose of O
Sextion;

¢« Take such sction a3 the St diretly, Of &8 necoasary o preserve and protees the
properry rebied to the Contract which o in te pessession of SymbeaSys end in
whith it Sauc has an interent; v .
d. Tramfer tile to the Simie end delver in the funnes, 31 the 1imes, 3nd to the exteat
direcicd by the Swie .any progerty which iy requined to te fumished 10 the Saoe
end which has been -:ttp:tdunwdby the Stnie: ond

€. Prmudt wrinten Centificotion (0 the Siate 1hal Symb-oSp has surrcndered to the
Statc of) 5219 properry. ;

10101 Comncr Agreement Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOVMENT SECURITY
NHULS MAINTENANCE. SUPPORT AND MODIFICATIONS

~ CONTRACT 2018-0
CONTRACT AGREEMENT PART 2

L4

£ Asng i Vaansiion Services, © reasonably 'rcqmwd by ox ‘Sm.: e no
sddivom) cosl .

84 CHANGE OF OWNERSHIP
In the event tha SymbicSys should change ownenhip for aay reaion whatsotver, the State shall love

the option of comtiaving under the Conores with SymbioSys, its successors or assigns for the fol)
reouaining tefm of the Contracr, costinuiag wnder te Conmacs whi SymbdioSys, ks wcccisers or

ausigns for sueh pericd of time a3 determined acceniery by e Swne; or immedistely terminge the
Contraet without lisbilicy to SymbioSys, is successon or uTigm.

15 ASSIGNMENT, DELEGATION AND SUBCONTRACTS
SymbioSys shall nox-essign, delegsre, subroniracy, or athrwise transfer any of i interesy, right, or
duties under e Contracs without the prics written consent of the Siate. Soch consent shall nod be
unrcesonsbly withheld. Any anempued tramfer, guigoment, defrgmion, o other wsfer made
without the Stwie’s prior weintcs consent 3hall bx mil asd void, ead ooy contitut an event of
Sefndi a1 the ole disoution of tae Seatr. ' .

SyrobiaSys shall rermsin wholly rsporaidis for performance of the ertive Conteact even if Elgntes,
defegates. Subxontacion, o other momsferees (“Awsigns”) ere wed, ustoss olkrwise gpreed 10 ¢
writing by the Sixte, and the Assigss filly mssums in writing aay and of) obligations and labiliics
under the Contrct from the Effective Datc. tn the pbicnce of o writen pasumpion of full oblipations
and Habilities of U Contresl gy permined gasignment, delepaion, subcontreet, or other transfer
shall nzither selieve SymbioSys of any of i ebligaiians under the Contract nor affecs eny memedics
avoilable t the Sute against SymbdioSys thar may erisc fiom any event of default of the provisions of
the congect The Simc shall consider SymbioSys to be e 3ol point of contact with regand to ofl
conoactal manens, including paymeni of ary and oll charges resuhing from ihe Contract.

16 DISPUTE RESOLUTION .
Prior to the fiting of sny formal procredings with respect to o dispuse (other than en action secking
injunctive relief with respect to inelleenal propeny righn or Confideatial Information), & party
belitving inell aggricved (e “Invoking Party”) shat call for prograasive mpasgement inwolvement
in the dispure ncpotiation by wrftte notice 10 (e oter pTy. Such sotice shall be without prejudice
10 the Invoking Party's fight to any other remedy permined under the Controet.

17 CGENERAL PROVISIONS

121 Travel Expeoses

The Sure will aot Be sesponsidie &tavyn:-c!o:wdpalnc.‘pzm'n ncunred in ihe
performance of 1be Scrvices. ‘ :

r

The Vendor mun assume oll trovel end relaicd expanses by “lully looding™ the propoted
labor rates w0 include, bt not limird 10 meals, borebhowsing, sirfare, car renals, e
mitcage, 3nd out of pockcs expenses. '

2018-01 Contryct Agreemen Pan 2
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STATE OF NEW HAMPSHIRE
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NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

. CONTRACT 201801
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-
172 Work Houn
SyeabioSys will be expected to provide survicas nos only during nomml business bows b
x5 nrcded t run developmens and tesa baiches, supporns production bawh, biweckly and ono-
! Germang emergency busldty, Bardware end softwert upgrades ksl impect the application, eng

DofT server maintnance windows. Set Cuum:l Ap-umcn Pan ) Exhibiy A: Compocr
Scope ardt Daliverabics. .

173 Projecs Equipment
The State wil) work with SymbioSys to determine the reuintments for providing deskiop
computers for SymbeoSys sieff, The dukiop compulen provided wild inchuz bud not
timiwd o O following software: Tniversr, Crymal Reports Develope, RAD, Eclipae.
Harven, Orxcle Clicns Software, Beyond Compare, Tazd, AcuCobol.

The drikiops grovided will be loested 1 ihe Stase and sccesaed by SymbsoSys via seewse
VPN. SyminoSys is raponsible for supplying deshiops » theiw locesion. The Stnte wifl sl
supply 8 mwubi-funclion peinter/cogier for e by SymbioSys stofl.

174 Acceis/Cooperatioo
As spplicable, end remonably necexsery, end subsect to 1he spphicable Suste end {rderel Lows
end regulstions ond rmitlions imposed by third penies wpon the State, D Stmic haf)
provide SymdioSys with ecoess 1o ol progrem filo, librwia, persomal compater-dased
.:rnnns.mnvmp:tqa. REtworh synm.munqsymm.mdhrdmurqutdm
cmmmm .

The Stare shall use reasorable ¢ffons to provide spprovels, outhorizalions, and decisions
remoagbly neceasary o sfiow SymbioSys 10 perform i obligaions under the Controct,

175 Required Work Procedurey ‘
All work Sone mun conform to standurds and procedures esisblished by te Depanmens of
iaformation Technology end the Siste.

176 Computer Use
In congiderniion fos rectiving occtad 1o eod wse of the computer fhcititics, mereork, Beengcd
or drveloped software, software maintained of operated-by any of the State emities, sysiems,
equipment, Documentation, iaformstion, sepons, or darm of eny kind (hertindfer
“Infprmation™) Symbiosn uadinund) snd sgrees 1o e following rula:

s Every Autherized Usei bas the re3ppnyibility to msore Ihe wutm of information
from crasthorized stcess, oisuse, Uch, m:;l dumm modificciicn, of
disclosure, .

b (nformsiion shall be used soltly for supponing offetisl Statc business, and al} other use
of excess is siricaty forbidden iochuding, bt mot limied 10, penons), or other private ead
-non-Statt use, asd & no time shill SymbioSys actaas of snempl 1o BCctI-way -
informanion withou! having the e1press esthoriry 1o do £0.

1013-00 Contrees Agreement Pon 2
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' MmliSyMpmcnwmwmmymem-m
incormiston with the epproved plmq procedhures, end Jor agrenmenty n:l.mn; to
fysiem enry/access,

.4 T sll softwere lamr&dr-c!upnxochm;enlucdb, n:s:-::mmu copeed,

shared, distribused, sob-leemed, modified, reverse cag-numt nnu:d or s0id, end thy

o1 o) times SymbdioSys Mmust wie wimGt Care 19 Proicts and keep such software pncily

conlidemial in scrordencs wilh ha Gtinss of say ciher Agrecmens eazzumd by ihe

Sote. Only equipmen o softwase owned, Geessed, o being evoluaied by the Staie, con

be med by SymbioSys. Penonst softease (including bat not limited © pa-ntop sy
software) shall pod bcmu!kdoomy tquipmoy.

e Tha if SymbioSys B fouad to be in vielztion of eny of the sbove- smul rulu.thclha
ooy face nm!(wmlkSuquMuawmlucwdmmnu.mhm
tommsunhtmofb- .

1.7 EmsidUne
M3} pad Duhier electronic COMMUNICALioN unum; sysems e State of New Mampshire
mudm to be waed for busingts purpocs only. Email is defwned a3 "intcma) Ermaid
sysirs™ or “State-funded Email sysieris”, SymbeoSys cademisnds and agrees thel wie of
cmail shal) foliow the Stax stendard policy.

178 loterpetiotrapet Use

The tntemctlnsrontt moy be used for-peeess o end disribution of informstios in Gt
mppon of the Mmdwﬁmofmummtuwdmgmm nmdnrdpuhq

179 Regulstory Covmmml Approvals

SymbdioSys shall oboin ef) neccaary aad epplicable reguiziory or other govemmental
approva neceasary to perform in obligations under the Contrecl

17.10_ Forve Majeore
Neither SymbioSys poc the Staze shall e responsibie for d:bys or [rilures in prrformance
renidting from events beyond the control of such pasty and withow (auh or acgligente of such
pooty. Such cvents shall inctud, but b0t be Limilzd to, acrs of God, siriken, lock ous, nots,
and scts of Wor, eprdemis, scis of Government, l‘ut _power (ailures, pociens sccidean,
carthquakes, end unusually sevese weather.

Exccpt in ihe event of O foregoing Forts Majewre cveahy shall nol imm'smbSys'
wnabiliry to hire ov prowide praonae) accded for SynabioSys” performance under i Contraca

‘1111 Inswrence

£12.00.0  SymbiaSys thallcontinue i mEawID cuncns kvely of imuranee a3 provided
onder the previous contrxt snd as shown in Contael Agreemem Pan 3,
Eshidi X: Cenificotes and Amachments, Sex olso Contracs Agseement Pan |,
Form.P-37. Generad Provision, Section 14, lasunsnce. .

20180} Contnct Agreemens Pan 7
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37103 The ACORD Hmsurance Cenificize showld noe the Cenificate HoMci im the lower
Lef hand Block ncluding Sate of New Hampthwe, Depermens Name, rome of the
indivichua) cesponaible for the funding of Oie contratts and bis/her pddress.

Stxre of New Homeahire
Department of Employrem Sﬁ'\am,
Comumissioner George N, Copadis

* 45 South Frva Simer
Concord, NH 02)01

31702 Eabibiv _ :
The EXhibin refered 1, in and onached 1o te Conmact are incorporssed by refernce e if
fully inchaded in the txal.

17.13 Venue and Jursdiction
Any oction on thy Contrect may only be brought in :he State of New Mompshire Mesrimack
Counzy Superior Cown. .

17.1¢ Records Reteotiod snd Actess Ru;mrcmems
) melwshulmu b the conditions of ol applicabte Stz ond federol Lowy ad
regubitions, which are incorporsted herein by this reference, regarding retention and peeess
requiremcnts, inchuding without [imitalios, retention policies consaient with mz l‘cdenl
Mquum Regulotions (FAR) Subpan 4.7, Vender Records Retzmion,

The Vendor ond doy Subcoatractors shal! meintsin books, records, documenss, and other
evidente of cxcounting procedores oad prcices, which properly ond sufficiently reflea all
diseet and indirett cosa invoiced in the performunce of their regpective obligations under the
Coanoct. The Vendas 3ad eny Subconoatian shall eouin i uch rcorty for Diree () yeon
following wrmiration of the Coruati, intloding &y exensions.  Reconds rbting o eny
hupmﬂ mattors regoeding the Comract shail be kept for, one (1) yeor Kollowing e
terminstion of o) higation, inthuding O termination of al) appeals or 1he expumsion of the

Jppeabs perod.

Upm prior notice and subject 1o rensonable tine frames, slf such reconds shadl be subject B
inspetiion, exsminsiion, sudis and eopyiog by personnel 50 puikorized by the Siwic ond
federst officisls 30 authorized by low, nue, regulaion or Comirsts, &3 applicadle. Access o
these items will be provided within Memimack County of ive Siate of Now Mammbhire, wlas
oiherwise agrecd by the Sute. Oelivery of and acrzss to suxch reconds shall be 31 0 comt 10 '
the State during the three (3) yeor period foliowing terminaiion of the Contract and one (1)
year term [ollowing liigstion rebting 19 1he Contract, inchading sl sppeats or the expirtion *
of the oppesl prriod. The Vendor shalt ichadc the mm’ reiention and review r:q-unmms
of this section in eny of in subcontrucs.
0

The Suu agrees tha bootg records, documeniy, M other evidence of oxeounting
ptocmm and prachices nhuﬂ 1o the Vendor's cost nnmu:c and profn Mecron sholi be

201801 Contnct A grecmens Pan 2
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exchoded from the Stae’s ryicw unltn e Cop or eny othty Strvices or Deliverablzs
mv&dmﬁuh&mvmanku!mdadawdﬁmhwﬂswwmﬁfxm

17.1% Accouoting chu:rtmcnu
The Vendor shall meinwsin an SCCOONTING SYIIEM in Mcoitaace with grnerslly accepted
aceounting principles.  The coots epplcable 10 the. Contracs shal) be asccrsinable from
the eccounting syticm and the Vendor shat) mainiain records poaeiniag b the Servicos
and sl orher costs end eapenditures

17.16 Survivel ) :

" The tevmy, condilions and warmeatics comingd in the Contrazt thay by-their contea: are
intzndid to survive the tompletion of I prformance, cascellation or teamination of e
Commzna thall 30 purvive, inchoding, bas not kmised to, i e of e Conirct
Agreomen Pan 2, Section 10t tntcliecrual Property; Conmaar Agrexment Pan 2, Secrion -
¥1: Use of Store’s Information, Confidentisliry, Contrect Agreement Pon 2, Section 12:
Limixtion of Listility; Contract Agyeemens Pan L. Scciion 17: Generad Proviaions; and
Contret) Agreement Pant |, Section 1): ndemnification which shall oD servive the
termination of the Contras. :

2018-01 Conunct Agreemens Pan 2
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CONTRACT 2018-01

CONTRACT ACREEMENT PART 2
TERMS AND DEFINITIONS
The followmg genenal conrecting terme sad elinnom n.pply cxcept a3 wml’nlly notesd tlm-hm
i i3 docyment. .
Acteptaore Notin frorp the Sime tixt » Oliveradle has sitisficd Acocpuance Ter or Review,
Accrpraccs Latur Mmhmpm&aw:e&mh&uduiwbmﬁd
Acorpance Tegy o Review.  *
A ST PRs Bee ™) Yiva t s raing dhrtovm whach Iha Actrps bace TEM 1
-Actepisocs Yol Po The Accepisne Tan Flan provided by i Vondor ead agrood 10 by ¢x 3ace oas
' dz3onbes o1 & Erinmum, the 3pecifit ACCIDRpAE proCEsS, Crcria, and Schedale (on
Detrwerablcs. .
Accxptaors Toyt ead T performed 10 Aocmite tia pe Defort exis? is e appdcation Softwere o2 tu
Review Synem
Accexs Controd Supoorn the merapemem of ptmissions fos logging on1o » cocnputer or actwork
Agrisouas A contract fuly eactuttd, sppstved and begally binding.
Apprndis Seoplonentary ucral I iy collecied end appended ot Lhy buck of » dotwment,
Alent Quastion en compiciency ¢f ipplication of orhey Cirtomsteste tha! doo oot 2op
payower.
Audi Teaid Caprateond | Suppons e dailieasion and monitoring of seriwities within b spplicalioo or sysem
-Aoshysly - . . . i
BA Bunercry Aro by
Breaed or Bromb of mmblnmwwuwmm@mmﬂm
Setnrtiy tomproawaes the scuriry, confidentiplity or imegyiny of penoms! informiion
. mawtacod by ¢ porton ar commercis entiry.
B Bewlio Rights Inzrvicw
.1.CC¥ : ' Contimacd Clatrn Form
'[ccr Crange Control Procedwres
Cantifotioo mm;-nnmdulwmwhhnmqmmw
. (inchudiog withonn Ermicion te resolts © spplicsbin) tad the Vendor has acomplozd
devetoprnn of the Oxliverzhie 1ad cotified i3 radinny for spplxabie Acopnnce
. Texiimg or Review.
Chsags Cootrol Foreopd pracay for initimiag changes to (e propeood sohtitn OF pTOCT Onet
Srvelopment hus begun,
Chreps Order - Formal documemation orygared Tor o proposed changs in m:jgctifniem.
CM Configzriion Manogcment
ColertiCase Case mansgoment Traion model within NHUIS for Cultmun Uail o manage
collection scBvnitics and pommiie corvespondnes to Acitory owing magmos Aue 1o
overpad benefs or prdopnd mo_hhgm
Compinion Dte End dase for tue Coruraey, which may be nubéert to emouion, _‘1
Confdcotiat lofanmation | Laformaion requered 1o be i-rpl Conflutouial from arowhonzed dutbun ndrv he
- ] Conoer.
Cootracs An gpproved Agrtones hmmihwdhwwn\mﬁa which
’ e bading obligiior for exeh pamy to pofom o gatified o the Conao
) Documents.
Cootraet Conlusino J Refern to e conelision of i Contrac, for any reasom, inchuding but nos Emited ta, te
| succeasfol Contruet complaion tomiastion for convemence or termination for delauh,
Conire) Decooant) '

Docoonents that compmise s Contaor
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODISICATIONS

CONTRACT 101803
CONTRACT ACREEMENT PART 2

Cantract Masagsn

The porsors identificd by Use Suie 1nd the Vendos who hall be raposodie for o)
contracnal suthariton end sdeinistrution of e Contreo.  Thae resporaidilisio skah
nchud but act e Srmiad to procrasing Contracy Do whenistion, chninng esctwtive
pprovals, yaching cosn and papnent, end Fepresenting e porios e el Cononoy
sdmigraion adiviie.

Cootracicd Yendor

The Viedor whise progenal of quoss \was swerded the Contoa with the Saic and whe
iy respomible for the Serviees and Debwersbics of the Conereet.

Coavernios Ten

A D 40 ¢ATR Dt & E048 Canexriion OCCLS COMealy b o3 s row o kgxcy rymom
nd pucrensfolly Gxrens o b0 forms thod can be 1sed by U are syten,

Commercial ofF the Shelf

Ohanpe Reguen

Cure Pericd

Thx tnrty (30) &y poniod (oliowing mmmumm within which 3
coraracied Verndor an aue the dt fxabl idersificd.

Copem Cole

Codt crveioped by the Vende geeifically for Uss projecs er e Saze of New
Harmpahire, )

Custom &q-n

Software developnd by W vmwsﬁamtwaumluhmaﬂu
Hermpahire,

Cwl

Combaned waxe chim.

Dmes

Sune's secondy, fites, forma, Don and ciber detusitnts o miormation, n G
tlecronic of Fapo forvm, (kp will be wvaed Acereeried Dy the Vaﬂuéthm
Yerm.

DBA

Oatsbase Admanuomioe

DefuwncinDuiren

A Tnitore, deficency, u&&cuo&hnnbh:uuhngmo&bnnﬁh U Softwere,
o the Systom, oo confomaieg ta i Speeifiation.

Clars A Deliciency = Softwars - Critica!, does ace slow Sysim 1 operaie, RO work
wound, demands imenedine action; Wricen Documenianon - mxsling sigm e
portion of infarmation or anistelligidle 1o Staze; Non Software - Services were
vodegune md roquint fepofarance of the Service,

Chxy B Defcimory = Seftwore - ingrrmst, 4063 no1 Dop opLrtico trdior tere O 8
work around and wier 00 pofom ookt Writen Documenralion - potions of
information wt oanag b 500 chough to Tue the detement wnineilligble; Non
Software - Servicts wore deficiens, mwﬁumhmmwuﬂm
of e Service.

Chn € Deleirtry - Softwae - misimal, coamutic in norare, minimsd ¢fTec) on
Sysiem, ke prioviry sedior wt aan wie Sysrey, Writee Docwitniation - o)
dungo egeind and of miner editing aanort; Won Soltware - chmmody

"} mince rrwork vy 5nd Ao noa sequire re-performance of e Service. )

Oxfiverabiy

A Delrecrable is ey Wriim, Software, &0 Non-Soltwere Delivorble (knto, sepon;
), book, m;w»mvmwms‘nuwummd:
Contrva requetment, -

Department

An ageacy of the Siuse.

Department of
tafarmatiso Technobory

The Departmen of taformation Technokgy esuablohed under RSA 2)-R by i

| Lrgistirure eflentive Sepromber §, 2003

DalT)
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DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFIC ATIOHS

CONTRACT 2018-01

CONTRACT AGREEMENT PART 2
Digizsl Sigaature Guarenters the oaliored s of » fik,
Dotemintation A information thae deseribes Ot srsnibines, opamion, end we of B Seftware, ciher
& printcd or deetronie formel
DUA Do Astistunce *
Effsctive Dunz mCmumobhsnmunhpnnnmwlmd&nmmd- .
ate the Govenos and (e Eacoun ive Council of the Sinie of New Hempahine approves
— Ow Contreey,
| Eaeryption wmmnﬂn—uﬂdaofw
Cabtobcrmenty Mﬁnmﬁfm“mﬂu-ﬁhnhhw;nhﬂm
to the Ouourmorition &8 & fryst of Eahantrosenty, nchadiog, but oo Emited 1o,
Extorcamen produced by Casge Olden.
ERI Eligibatay Review Lrrtrview
s Employmon Saver
Eveot of Defauh Aty ons of ceore 0 the Followrng sca or omizyions of 8 Viendar 2l constituse an cvot
of eelaph hervunder {F Evant of Defas™)
» Fahure 1o porfoms Lhe Scrvicey suafactonily of on schedule;
b. Felure ¢o subrnil avy rEport mequired;, endior .
¢. Failure to per(orm any othey coworunt, tom o condition of (e Comeraet,
(A7) Edploya Wage tnuke - 8 seprrate module of NHULS that s Dows the employor o
rerpand 1 Four (9) spevilic wage reguests,
FAC Fedors) Addisonal Cormparmation !

Firm Flaed Prics Costrat

A Firro-fiaed-Price Conoacs provdes » price Uaat is £04 D06 1 iacrease, iC.,
sdpaimerst on the besis of the Vendor's cont ol poronex s porformiag the Contraer.

Fully Losded Rato ore inchaive-of o) cilowable eaperaes, ntheding, but not imited to; meas,

. L, hort howying, airfure, ¢ar rentals, e milcage and ot of pecket cpentes,

CAAP Generally Accepred Atcowwieg Principls

. Goversor s0d Execciive | The Now Hamgnhire Goreronr and Executive Counil

Couoel)

Harees! mmmmwmdum

WCTC Mesbhowe Ten Credit -

gratification 300 &mm-rmMMumeuw-;bhnntmu

Actbestication spplication for security purpeses snd (e vatidation of theae wncrs.

Implmentstivo The procoss for makiag 1he Sysiem oporzisrald (o procesiag the Dan,

jopkmaniption Pa Scus (orth the taraiien from aoweiopracm of T Systan o fa!lcp-minu\cuuo
without Emirstion, trammg busmess snd sechacy) procodures,

Icfarmation Terebasiogy | Refers to e tools and procenias wied (or i ngmhm

n umu:ng,m;udmofnfumnmubdn;wmhq:dm Oaie

. procexing, compaiing, W iarmaion sypems; uhcmumwwmad

vidto techvologies,

laput Valtaseo Enpve thas the vahses coired by users or provided by otho Kpplicaiions et the site,

qp»dﬁ:numa Pwun;mw:ummmmwnsm
" ngecrion, bulfer overliow, ac.

Introsion Detection

Supnans the drrecton of il eATINCE IND & COMPE? Tyiitm,

tovaatiCase

Cxxe mansgomons sysiem modulc withe NKUIS lor Benefi) Pyyonees Conerol Unit 0,
aaspe 30d procas tips. lods and hio genaaied by suiemated and mamod
uown:xchutqumpumm!h Frauduleni beneli paymenss,
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"STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

_ CONTRACT 201803
CONTRACT ACREEMENT PARY 2
loveling Pervy 1 b dopasc, e porty beliwap iozlf eggricved. o
(1] A guencn shau chiabslity for poyenent B ops poYTRCrR.
Jub Btateh Spriem {IMS) NHES" ﬁnﬁnwbm“ﬂ&uﬁﬁmﬂmmw
Key Projecs Sof? Porsonne! it iTns by the Sate end by Ut conTacted Vendos &3 £33 3} Lo work on
Ow Projesy -
NHES Nt Hammpshire Employrecrs Secusivy
NMULS « | T avtnmnicd, sabtine WH Usemploy sy sysuom for the sdmuaisration of

wneoa plopierd inpuswe (UT bow fin

Moo-Excloave Conaract

A Contrach cxeeuted by the Sare U dors nos nawricy Qv Stase from sxXing shrmzive
sourees lov O Debiverables or Servaces prowided under e Comtrany,

Moo-Seltwere

-mbum ot o4 Seltwer Ddivenatio o I'muOduuﬂnq,.mm
{ Detlvennbin  GUc? SOrves.
Mormal Busiatss Noon mnmm&msm-ammmuuwmw

Offects s Monday Gcuph Friday, 300 am. i 4:30 pun, and for Ou WHLAS Calr
Comcr. mmwm.n»mpmma,m;m»mm
and Suntay 100 am. 10 #30 pa., cxchuding State of New Hamprhirg holidoys. Sae
holidays ere: Now Yeo™s Doy, Manin Luther Kicg Doy, Pressdent’s Doy, Momoria!
Doy, My 6%, Lador Doy, Vewress Doy, Thanksgiving 07y, the éry sfies Thandsgiving
Doy, and Owisnnxs Oy, Sprcific dates will be provaded. *

Peaticr Lo Proceed (NTP)

The State Contrmo Managor” |mmwmvmuwm‘uh
Contract on & gveen die and time, N

1T On e Job Traieung prowides oxployers § thance i coanctt with pourtia? anployon
_ by sliowie for subaidired Phon-term employmend,
Opues Dats Formats - A data formm bastd on en undotying Opeo Steadard
Opep Seurze Software - Scnvmwpnmaam:mwmmdmdmmn&fwnmu
R: 10 od ASA 21 -R:IL.
Opso Stacdardy Spmfmfcwmwmbdm&odniownm]l-

R:10 end RSA 21-R:1).

Opersilog Syssms smsbuymmmo»hmmlmmmsmuum&-m
by the Siaze in its dxly optreisens,
Opx rations! Optrations) murans thad the Sypem is oporming ard Adly functiona), #f) Data bus been
Soaded: e Synem s sveihible for e by the Saae i its daily oparssion, end the Sie
: hon nnxed en Aacptaace Leter,
Order of Prececence The ondo s which ComracyTcumcats controk in e creer of o conllin or aradiguiry.
A K0 O condition in B GoDNmCAl CORTRES Over & confliciing or 41D putes torm o
. condaien in 3 doturment B is lower in the Ordor of Prectdence.
PAW Potcntindly AfTorwd Workas .
PIRL - WHOA Participont Indwidiot Record Layes ! Y
Projrey The plarmcd undemaking repuding the cire sutpeo) maney of an RFP nar s
’ T e sctivitis of the pariies retated haorao. s R
Project Tam The group of S eraploycts $ad contraoed Vendos's preraonne| bis Lor .

mnthmﬂuﬂmhmwnwdmhﬂu&hmm" w
aczordance with the Work Phin on lire, mHgﬂ-dblhtMsm ud'
quabiry. -

Projact Mecagraeor Phs

Ahmmm:hpumwmhuﬂmmkmbﬂb’ﬂu
Vendor 1 eanat b poccenfd propct, -,

Projecy Meaagers mmm.w-romnhmnmmoumvm lmmnmmm
wilh regud o Review 2ad Accepance of Contract Oeliverbiy, nvosct sign oll end
L
7018-0) Conureer Agreemeny Pan 2 X
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revicw end spprovsl of Change Reguers (CR) atilizmg ihe Change Canood Proccowro
7). .

Projrct SofT Snjémluépdn-ck with the Vender on U proyext,

Propasa! 'The subrmnzttion from o Vender i response to e Request fov o proposal o snomes of
werk,

rrw Patvwoy 10 Work pragrwn,

QA Ous )ity Armsrwnes

Regrezrios Test Phe. Aﬂnmdﬂo&cdeMnmmmenamm
cmned rvers sty wistre b i sppd low low/pest eib,

RESEA Reooptoymem Services end Elgibatity Aneaonen.-

Rrvuw mgumdmmwwﬂuhm

Revigw Period The prriod s for revicw of 8 Dcliverable. 1f cons it specified ten (e ézfash revicw
prriod i five (S) buginess éors.

nnm-;-mru Aum&w:donhwnnm&wmmmn

Propan() W&nmmm“wmbgnw:m_

. . end conditions.

Ral/Priviege &.rmduwmnadlhﬁla Dwncwefmohm spphiaation

Muessgrmend

RTAA Mwu‘rmanmm

Sea3 Software 13 8 Sorvice: Oooun whers O COTS ippiration o hooted bas O Sixte does

1 a0t own U fivensy or it code,

‘| SBR - Svppharusiad Buctpor Rogue efen 10 20 sward from USOOL w artwb of»
comparitive proten pmong SESA’ :uwbow&m&h
submissice of reguen,

Sehrdub mmw-ammrmramcuwummdsmmw

othey Projecy events and stwitics under (e ControcL

"I Servica Level Agrecrxst

Awmmhvmmeuumeqm&qlolm

(SLA) tha? i3 expertod of, and prowided by, Use Vendor Auring the werm of the Contraas.

Servics m-MwbbbkpwthﬂnhMmuWWdﬁ

. Conmar,

SESA Sutx Employmon Strveers Ageney

u0Ls Sute tnformazion D Eachunge - » separsst system 0l mitrface Wit NNUTS oo
alorery (e SNPIOYEr o cOTmnease vis [l cxthange or webiite snd provide
prparstion.anformstion ia MHES.

SME Subjery Manter Expen

Seftwars . ADMMSOM:MCW‘SSOMM&]I}I Vendor undtr the Contect,

Seltwary Delvenadlo COTS Software and Erdanconos

Softwnry Liceose Liccrises provided to the Siite undey 0wy Conmea.

Selvime m&hmmofthwwm-hanQnmnwmw
nd Servory addresiing Dx rouartmcnts it e of e Spexifications. The offthe
1l Softwire aad coafi gured Sofesrt aameneod ke the St provided by O
Vendor in roponar to this AFP. ©

Spetifcations The written Speei (ications Bt sa lonh e reguiremons which vciode, witheu

Hiantnion, his RFP, e Progon, the Contrans_ sy performance standurdy,

't Dotutmentation, applicsble Sute wd [rdars) policiey, biws end regubitiony, Sae

schaical sy, fabacquin Sistt-spproved Deliversbia, :nd cer Specificaions .

ard requirementy detsibed i the Contraey Documonds, The Specifications are, by this

2018-0) Contracs Agrecment Pant 2
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CONTRACT 20180
CONTRACT ACREEMENT PART 2

refoenee, made o pan of the Cononey 1 thaugth compiacly a0 [orth heroin,

Stare

Refope to ¢ 1o “San” thall inttuds spplandt spoxtio & definad in Sertion 1:
INTRODUCTION of his RFP, enchuding NHES and DofT.

Ststrmaot of Werk
{(50w)

A Stnomon of Work ¢lexrly defincs the basic cequirementy and obycctives of o Projec.
The Suarcmcot of Waork so &ufings a bigh i vicw of the srchitochere, porformance
o G requircmnty, wnd On reles o rexposadilinics of dw Sraic o U Vendts,
The SOW d Rnes Ut risulit thid e Vendos romaies rasporaible snd sccoanible Tor

m‘ -ﬂ 1

Sanie"s Confuben

_Sus"s bn Guenat lun regaediess of i form Ous B A0 sebjens 1 publle distiamow uader

Retords opbcdie gxe and fodos) b end regudation, inckading bus nos timircd 1o RSA 202--
A1 od RSA Coprr 91-A
Soate Dats m-hummdnhhuqmmmumbm

Sorr Fun) Yer (SFY)

The New bazrgnhine Swse Foos) Yo exioe from My 1* Gvovgh Sex 30 of 0
{ollowisy calerwdar yous,

Stnta Projets Landar

Siate’s srprosesative with regard t Projec ovoreghe.
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State’s Project Maosgee
() Projcoy Managers wre risponsbie for review and Accoptance of guoific Conoacr
R Oxliverstias, iwvoice sign off, wnd Revicw and spprowsl of 8 Oharge Propeast (CF)
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tehotf of the Vondor,
Sy Al Softwre, speci Bod hardweze, vdnnfmudmmmmpmd
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TA Trede Ay
TAA Trade AdpoTment Allownnts
| TAPR Trade Acy Participaizon Repon N
178D TofeOnurnires  ° : '
Yot Peo A plan, iegnind in the Work Pn, 1o wenilfy the code
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55 Uycty Mexhhnm ]
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changes.
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yC Unmpimcm&mpuuuu M
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ucx Unerrl eymers Componaytion lar Former Military Penenxl s
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7] Unemnploymenm trvourance
vire Untmployment trsurssce Progrem Lmﬂwqmgm
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nm&ww&mumMWmumMHka
tatinegy rocmiramo g othined in the wie requinemoity dotumeny.
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Soxxifucmt v of Ove corren),
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Wots Thevage
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L Y S
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Werrsoty Servites
WEBTAX ’

Scpoeis sypom B oafacn winh NHULS. WEBTAX o (it aot anmgrnon syRoms
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Wi0OA
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Werk Houny

vmpuwwnumuummwmwmmm
800 am. and 3300 p., Mandyy Uvergh Friay, cight (8) bout daya, oy (#0) bowr
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The plwn end delincanion, of Luks, saiviiey end cvoms to be porforsed o) Debivenbies
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wskahcvivitics, Deliverehln, oitica) events, tsh drpendintics, end O oot dnt
would Jond and/or particrpate oo eath sk, See Comraet Agreemene Py ) Exlobm £,

Wrirro Defnverabin

Non-Software wnnos Gehvarsdie Donuneeziten (kno, apon, sanud, book , other)
prowded by Dhe Vendor Gy & tuoes o decrronst formay,

~

201301 Comrect Agreement Pan 2
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY -
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0}
CONTRACT AGREEMENT PART 3
EXHIBITA - .

‘3 CONTRACT SCOPE AND DELIVERABLES

]

Provide Tets} System Maiotucanes 00d Suppon

Under e Contract, SymbioSys will be roaponsible for Maintoining snd Supportieg NMUIS for O
i of july |, 2018 through Jenc 30, 2020, wih hwo sdditiond) ¢atensions ponidie st the solz
oprion of e Snn for e periods of July ¥, I0T0 thoough June 30, 2027 and Jul; 1. 2002 1hwough
June 30, 2029, Sexc Firmn Flacd Price txbie provided a) mubllBScumni '

Mzintecnante ahd Suppon intludes pddrtrung outilandny q:km_ CunThl JUppoN Roms awelting
implrmentation, and previtngly idemilied eahancements requested, g3 well 1 providing basineny
snalysis, end delccl, cnbancoment and Suppont uem chearance for new itcms identified during U
Coomata Ton,  Suppon item clearance will inttude coding, inmegration and uni) lating, qualicy
anu/antt and aser [esing SPPemL

'smseSpmummmcms«pmaummammﬁwuums

xpp!ication ped ity usc by NHES. NHUIS is svsilable 2¢ bours per day, 7 days per week, and 365
&ays per year 1o the chiimant, eployer and #afl wsers. This does not inchude peniodic downtime
for builds and maimeeiance. NHUIS entompatses multiple tmodsies (Chimany, Employer. Saff,
tnveyiCase and CollectiCase) 9ad more 1han 600 sereens. SymbioSys will be expected o provide
services oot only duriag noamal businces houn, but &3 nxeded to fon devetopoent ind o3 Batche,
suppont production dasth, suppon bewoekly tnd on-domand emergency builds, hardware end
software upgrades tha) impact the spplication, end DoIT server maintenantc windows
= Produciion barch is run Monday through Friday evenings, genenlly stating 2 3 pm and
tuﬁinanotaurmidnigll Production timing end sbend statatcs can be provided upon
roQuecsL
» There are comrentty four (0) tmtanoes in the tesl envaonmenm, Test huhuutnma-!y &nd
environments ore refreshed with more vp-to-daie produtiion daas o e ©-neded bais.  Tas
barh and refresh extivities sre o jpis) rapossibilicy berween Dol T and SymbioSys.
+ Thoe o cunvently reo (2) instances of the development envwonmenl. SymdoSys rns
batch sad refroahes as nceded o thest conmoaments. ’
* The biweekly build schedule inchodex all ancd and passed fises to defects, entoncements
and support derns,
- Depending on Owe vpgrade, Some aviomased 10013 may be used but manua) sepgorn is needed
the majoriry of the time.
+ Tix oplional norma) maintcannce wlmnml’klm!"mf weekends of cach monlh‘
ergent-ittms 35¢ done on an o3 nceded hoais,

. Siruations that impacs 1M clyimenn’ atskity 1o Gl for benefus 07 emat the botth 1o sbon mus be

addresscd as trivico) end geacrally cannct wai unil the mathnine:n day.

SyebioSys and its sufY e reguied to be hultd near-gie, oflk Emplo,mun Sexwily fociliey o1
43 Sourh Froit Serect, Concord, NH 03101, Any cacepion 0 this requirement must be approved by

- 2018-01 Exbiba A Contract Scope and Deliverables’ :
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORY AND MODIFICAT!ONS
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBITA
ihe Agency prioe to work being done.  Regotr end muhiple on-site meelings xnd ectivitics will
take place Buoughous the Contract teem, wnchudiag but not'limited 10 Monthly Progress Meetings,
Bi-Weekly Buits Meetings end Hurdware/Software Suns Meetings, Weekly Proyert Maniger
Mexting, t213ions (o dscuD requesitd 01 secommnded :hongr.s o the S)rn.:tl\. and taith inve
| suppen B needed,

SymbioSys shall support any WHES system wehicewre vpdates sndior thasgoe

13 _.Onp{ng Software Malotzosner and Support Levels

SymbioSys shatl meintain and supprt the sysem in of) maserish mmu a deerided in the
. sppticable program documentalion lﬁ:rdtlwu) and theough Ihe compiktion of the contracs term.

)2t Moiotenante Releases :
SywbnSp shall make avaiable 1o the Stare the lmes progam updales, gemeral
mainenasee eheasey, selected . Ametionelity relests, m ind SotumEninlion W RO
-ddunmlml.

122 ;rmbnSp Iluponubihly
SymdiaSys thall be resporaible for performing oo-sie or remowe techaical sapn in-
. secordance with the Contrext Documons, inchuding without Jimistion Lhe rcwnu-unu,
termg, and conditions contmned hcun

Syms,; shal) mainnin a record of the sctivitics rebicd to repoir or meintenance
ectivities prfumd for e Stase;

for o} maintenante Services calls, SymbioSys shall ensure (e following information will
be coliccked snd maintained: 1) matore of the Deficiency; 2) curven) stata, of Un
Deficiercy; J) action plarg, datey, and times; 4) expicicd end ectoal campletion Lieme; 3)
Deficiercy resolstion informasion; 6) Resolved by, 7) houe identifcd by; and )

tdentifying momber Le. work prdes Tumbies. .

SymbioSys must work with the Smix tp ieniify 050 troublaboos potenrislly lwge-seaie
System Mailures or Deficiencies by colkaing the following infomation:: 1) mesn Lmg
berwern reportzd Deficiencios with o Softwor; 2) disgnosis of the rode cause of e
probliem; xad 3) identification of repext calls o repeat Softwert problemy. |

* M SymbioSys fails 10 conrers 3 Defcicacy within the elloied period of tite nitted sbowe,
SymbioSys shal) be decened o hiwe commiited an Event of Defauh, pursuans 1o Conmcs
Agreemens Pant 2, Section 13 Terminasion, and the. Stz shall have the sigh, o1 its Option,
tq pursue the remedics in Contrack Agreement Pan 2, Seciion 1): Terminotion, a3 well 13 10
retum SymbioSys” produc) wnd receive o refund;foe off smounls paid to SymbioSys, -
includling but nok limited 1o, spplicable License fcd_, wiihin ainety (50) days of notificxion

. 10 SymbioSys of the Sxaie’s refund reques) '

2018-01 Exahidsi A Coniract Scope and Deliverablcs
Eretiad AL Pupes: . : .
SymbiaSys’ lnitish . Exhidu A Page 20138




STATE OF NEW HAMPSHIRE |
DEPARTMENT OF EMPLOYMENT SECURITY ’
NlIUIS MAINTENANCE, SUFPORT AND MODIFICATIONS
"~ CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXHIBITA

i SymdioSys faits to comeet 8 Deficiency within the sllomed period of lime stated above,
SymbioSys shall be dezmned ¢ have commined an Event of Defaudl, pursuam 1o Contrsv)
Agreement Pant 2, Section 1): Termvinotion, sad the State shall bove che’ right, o1 i3 opticn,
“t0 punue (he remedics in Contrect A tenem Part 2, Section 1): Termiaation.

15 Ouwtisediag Defmis, Enhaocoments aad Seppore e
The following toble i3 kv ihorxtive purpesei oaly mwm.mnu morp.g
Fenctional arcas of the currern NHUIS sysum ™t will require soppont.

Az of 1170372017, here asc a comnl of 210 defocts, 120 enhancoments 228 96 Suppon tam
documenizd snd owtstonding

TUNEHONAL ARERS:. 8-~ | RDEFECTS [72N 'me '
* 34 Be b "-’ :.P:. B 2 M% by

Amb Lt b
Benefit Adjudication Unit (BAL)

Benefi Paymens Controb (BPC)-
Bene fis Righty totervaew (BRY)
Chimast Re-Wnie

ColiccuCase

Continued Chims (CC)

Cats Vahdution [DV) . .
| Employer Oherges (EC)

Employer .
Eligitiliry Review Interview (ERI)
Employment Services (ES)
Employer Woge tnuke (EWI)
Federa)

Faeal

' Global

Initist Cheims (1)

JsveniCase

Locks . .

Mass Layoff

Miuscellaneous

Menetary (Mon)

New Honpshire Coavibutions Tax
System (WRACTS) .
" Non-Montiwy (MMOY} 13
© | Nom-NHUIS
Overpayments (OF) "
Pey Bentfis (PB) ° 2
Profiling

-

=l o] lim]ef—]w

-
~

-~

-
¥

walohiN[Ol &

Lod WOUGIW“I—-.”J--HH o =

-
-
b
.
»

Ws | =l ([ |

-t

- | O] | o |
1
L3

2013-01 Exhidit A Contrant Scope #nd Dehivenables
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STATE OF NEW HAMFSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

! CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
XHIBIT A
w'% ‘.
i |
‘| Reemployment & Elgidality -
Aszessmem (RESEA) )
Sceurity \ '
Sraee Information Dats Exchange 2 .
Sym:m {SIDES) _ - 1 - A 1
i ) L 1

Tradt Active Participants llcpon
{TAPR) S
Teéthaus) t 1 ’
Tehh'-‘-l"‘”-“—}l iﬁ#"wﬂ‘ﬁ i’!"}lo' WFYIE W0 AL B 96T

1.4 Deliversbles )
SymbioSys shall complcte the following detivenbies raiporse checklnt. '

Sy SRR RIS DEEIVERABLE: '=n‘ ¥ .
R i T e e e A M
NMUIS MAINTENANCE AND SUPPORT
- | Msitenznce snd Suppon - Yew | Software 07017201 3-0630/2019
Maiuenance end Suppon — Yeir 2 Sofware 010172015-06/02020
Mainicnante and Soppon - Yess ) Software 07/01/2020-0620:202)

" [ Mainicnance snd Suppon ~ Yeas & Softwart 07/0172011-06302072
Mainienance and Suppon — Yeas § Software 07012012-067307200
Mainicaante and Support - Yesm 8 | Software 07/01/202)-06/3072024
CENERAL
Conduct Kickoff Mestiog Non-Software 0103572018
Soix Meaiogs - Nos-Softwert .
Work m’ Project Writiea om07018 E
f;:':" $ad Future Seppon Software B Ongoing E
Et:::: sod Furure Defext Sofware Ongoing
Eaisting snd Future :

Enhmmuuu&nbpmm Softwvare Ongoing -
Wk - '
‘T PLANNING AND PROJECT MANACEMENT . @
Contux1 Projecs KickofTMaztiog . | MosSoftware | ] ';:”;:f::;:’:}’::;‘i”a:?r“:’

2018-0F Exhibii A Contrae) Scope and Deliveryblcs |
foiks) Al} Poges
SymbiaSys’ Initiab Hé Exhidet A . . Pageeol 3



B STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHULS MATNTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 201801
CON“?.ACT AGREEMENT PART )
EXHIBIT A
- g ; L sV _ ) 1 p‘ R VES > .-ﬁ Wﬁﬁ m
s A R e v Sente A
: projeet during e course of e
CONIRCN i
[ Project Suns Repard Neorv Software Weekly
" : Within i2n (10) busimeas days of
. 1he initlarion of aaeh domified
Work Plan wriaen projecs during the of the
contract
Within tep (10) buainers Gy
alter pign-off of the Business
Seaxiry Pan ‘Wanen Reguirements document for coeh
idranified project dofing the
ecurye of the contract
Communicstions end Change . <L
Management Plsn - Non-5oftware Ongoing
Requiremnests Trcesbility - .
Mamia Noo-Software Ongoing
Syszems Intarface Plan . .
end Design/Cagabikty Nom-Softwere | Orgoing
l Testing Phio Non-Sotware Ongoing
Deploymeni Plan Meo-Software Orgoing
’ End User Suppont Plan - Non-Software : Ongoing
Busincts Continuty Plan ) P Non-Software Ongoing
4 Dotumentation of . e
Operations! Procedures Wiineo Ongoing
TESTING
5::&:: Sygem Iu:gmm Nen-Soft Ongoing
Conduct Unit Teging Non-Softwore Ongoing
Soppon Production Tests Non-Sofrwore Ongoing
Teu In-Boundond - T ' .
Out-Bound Intzrixes Noa-Sofware Ongoing
Soppon Sysiem Performence ’ N
(Lood/Siress) Yeming Non-Softvore _ Ongoing
DEPLOYMENT OF UPDA‘I’ES
Ocploy updates using build . .
schedule and in coordiaxtion Sofhware Ongoing
with Dol T and NHES )
Provide Dotumentation wnneo Ongoing
Execue Secunry Plas Nen-Soflinare Ongoinp -
2018-01 Exhibit A Coniraty Scope snd Delivernbles
Initial All Pogrs: , -
SymbiSys’ Initish Hg - g Exhdit A Page Sof 38




STATE OF NEW HAMPSHTRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 101801 .
. CONTRACT AGREEMENT PART )
. EXHIBITA
- m oy . %70 .u ‘m ..—. “B u ”
@%@gm e 5@@ :il.z.ﬂ.%ﬁ"* SEELR]

OPERATIONS

Mainterance and Suppont Software ] 010172018-05107200¢
Conduxt Project Exit Metting Non-Softwase s TBD .

13 Addinesst Developmins Wort ! - . .
lnmu-morup.rm:m;nms“urmu- rulz or pokicy, exonomit cnnducm.wb
dotision of the Swic to punue topplemenial budget monict, sdditionsd dewelopmeny work tha s
beyohd the scope of pormal Maimencace snd Suppory may be requined.  The SymbioSys o
outlised @ Eahibis B will be uscd 19 develop sn atimate of cost by eny such incremc in seope. Saxh
a0, o) &-cw and implemtntalion work will bt eddressed through comao Mm

Ptease 3lyo see Exhibii C. . !
1.6 SymbloSys shul) support NHUIS loterfacn Snerided io 1de tohewing whie:
AGERCY- i SYSTEMSUBSYSTEM TUNCRON . § ] 'mmwumcmv
ADE 4 NaME, . Y, ¥, .
R i NN -
NHES EMTEX Printing Systemn | Sand chegd prins lile and N1
comrapondence fite to EMTEX
for sddress chexis and pental
' ordering
NHES Imaging Sysiem Link e MHUIS to the tmaging | Adbox
nutm

Citizzns Bynk | Rexzives clestromic chechs | Fla Bile s picked up by tha D
Ot cteared and EFT omor | Agerty for proceasing

file from the bonk

Citizers Bank | Sends elecrronic cheek fite | £l Gle iy weod to Citizens jo
and EFT sued (o the Web Size daily

: Bark .

US Deprof Bencla Timelincssand ] SUN system = Quality Controd | Q

Labow Quatiry (BTQ) sketeton (QC) loads filz of sheteton dan
data file (Benclus and Reys maolts of meiwy,
rimehiness and quality, Filts buib w federmd :
non-montisry workioad.) | speciflations.

US Depeof VU1 Required Repons - SUM syuom -~ Economic and  § W, M, Q

Lader Benefit clrimy and Labor Maskt! infomation

poyment dawa, lime hagne (ELMY) keys 6 inso sysiem,
+ | reporta, xppals snd other | Fiat Nile for toads necd to be

.| repors, . buih 10 feders) specifieations. | .
US Deprof UI DATA VALIDATION | SUN systemn - QC loeds (iw) [ M. Q
Labos YDV et Nikes 1o cxtrae files and Xeys resuls of
validste A1 on Ul revicw, Files buili to foderd)

:

101801 Exhb:l A Contra) S<ope md Deliverables

tnitia) All Pages: ) :
SymbioSys’ Innisls f@: — Eanibit A Psge ol )8
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHULS MAINTENANCE, SUPPORT AND MODIFICATIONS
. CONTRACT 10180} .

CONTRACT AGREEMENT PART 3
" EXHIBIT A
!
(AGENCY.- - | -SW CFUNCFION ..r > MQUI:M‘.T
mm;r{ S NOCHTS, g |- . z . ? (DALY, WEFKLY,
S A ¥ 3 Cleg e
Required report sysen, :pttil’utiun. .
Muhiple files.
US Deprof Benefit Accuracy SUN system — QC toeds w
Labior Measurement (BA M) and sampix swnmary daus file and
Denicd Clurms Accuraty sample selechion dats (M1
(DCA) filzs) and keys investigation
resulrs manuatly.
NHES/IMS Employmem services day | Fhs file of beneflie informaiion | D :
-} and profiling sans sens to Job Morth Sygem
{IMS)
NHES/IMS IniinVAdduiora! Send (nitioVAddivionsl de}u
Application dane Application data Lo setup,
Resumnd. work higiory erc
NHES = New | Employer flle - seloied Fla Ol remaferred o NKUIS | D |
Hampahere employer mfommation ine | 10 npdaze employer
Accooniing Mt e from NHACTS 0 | Information
Coatribution a3 NHUIS ikt for wse i
Tax Systern charging procexy 1
(NHACTS)
WHES - New Empbyn Glzclchn‘gu Fla1 fite cramslemed to 7]
Hampshire n o (o hile from NKU!S WHACTS 1o updaie :mployu .
Accounling to NHACTS information .
Coatribution o
Tax Sysemn
[NHACTS) ‘ .
NHES - New | Wego data for use withis | Database connection with [+
Memprhire NKUIS NHACTS --
Accounting e . ;.
Tax System A :
(NHACTS) d
NHES - New | Suie dmlnq used fbr a Oorabase connection with O
Hampabire Maich - NRACTS
Accounting
Coelsibmion .
Tax S
(NHACTS) -
Conduent 510} (St Information Acces out-of-state clum Adhot
(ICON) Data Inquiry) is a Wed infarmation gafine
SErvRCE LOASKCIION . !1
-4
2013-0% Exhidit A Contract Scope and Delivcrables
leitial Al Pages:
SymbioSys” tniials H R Exhidi A Poge 70f28
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NMULS MAINTENANCE, SUPPORT AND MODIFICATIONS

- CONTRACT 1018.0) ,
CONTRACT AGREEMENT PART 3
EXHIBIT A
ACENCY - [pSYSTEMSUBSYSTEM .| FUNCTION S~ . |FREQUENCY i
MAME- L. - ] MAMEGEGRDOM, [, gy mesvemge
CoF A oo o) k N R - R PMONTHLY, ANORMALL Y ¢
1 = N L i h ETC} .
Contuens DDB) (Duspitaaive Fuacilmates eschange of wage Q
acon) Dottt Lrden) inflormation between the Switzs
i ’ snd the Federsl govimmen
Condwsm Inarsse Beazlit inguiry ActcD wage alormstion Adhoe |
{ICON) (IBLQ) IBIQ is web service { online
UIRLACHION
Conduera tni stz Connoction il creaned daily and D
{(ICON) (1CON) symem, ues exebanged nightly with
NMUIS woge snd cloiman: | Conduent.
.| data to respond to ‘
isformation requests from
oher states. Updates
NHUS fiYes with responses
froe other s, CICS
umagsctions inglode (B, :
. 190 185, 1813 _FCCC
Condutnt {nterutate Coantetion Files creased daily and o .
(ICON) (ICONy system woes cachanged oightly with .
: NHUIS SCOchmant da | Conduers. .
10 respond to information
requests from odher staten .
Conduent Bilting infonhation to File gent to Coaduen Q
{ICON) other staizs, waes charge
eatraet 1o érvelop il 1o be
s o other sl :
Trarsacton is (8BS .
Cootuent Liztéz Ageni Dats Trarofer | LADT file sens 1o Conduem w
(}CcoN (LAOT) xpont on pot-oF | wethly )
. stz chrims, waes NHUIS
claimem data 10 gratan
; an extract file coch week
Conduen) lestesiate cross-mach - Qunaly et fikk of claims | Q .
(CON) san v-oeatch Lo detect favd | sent to Conduem
- repon B run 10 cheek for
peoptr filing in more shan
one patz in a ifkegs
menntt L
Coothaen: Meaith Care Tax Credit File sent o Conduent o epon § O -
(ICON) (HCTC) persom eligible fov 1ax credit '
] dunng enenployment
201301 Exludii A Contract Scope sed Deliverables D
Imrisl AN Pages: 4
SymbioSys’ Initials JLQ Exhibe A Poge’8 of 38



, STATE OF NEW HAMFSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHINS MAINTENANCE, SUPPORT AND MODIFICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART )
EXHIBIT A
SYSTEM/SUBSYSTES [FunCRON: - % . INCY
" 3l NAM E-mimmg, JcH o f F Oally. DY, -,
Hoandisomyd - L - ] o - | MG NonALLY,
.- fare e, i - . . t'ﬂ N
MSDEB (Quisterty UCX | Fik oplosded by WASP onto | Q
oy fide sen1to WASP ) | ACS wexbnite :
J 1099 - NHUIS stad for 1099 Dla sent 10 IRS, extrocs A
clsicnant sddressas md frem NHUIS 0 updaic o
ags withheld ouiolrune fic with this
wn forrna thon, .
NHES.- TAA | NHUIS Exoacs for Trade  § Fim fike 19 TAA Unis Q
. Act Pantxipasy Report
(TAPR) federa)
NHES - TAA | NHUIS Extract for (PIRL) | Flas file 1o TAA Unit
federel reguisement,
NHES - ATAA | NHUIS Extract for (ATAA | Flas file to TAA Unit
Activitics repost) feders :
reguucmen, ) B
DMHS - New | FISCAL billing repon FTP fikk fromend ToDHHS [ W,D, M. Q,
Hein) .
DMHS - Cinld- | Weekly s-match Ul ond FTP lile to DHHS w
Suppon Wapes . .
DMHS =~ New | New Hires duss from’ FIP D.W.MQ
Hue employer epons s
‘eatracted ond seat for
Child Supgon .
Enforcement
NHES - ELMI | informmion on eontimusd | Flar file to ELMA to upload w, M
and ibial chims sent o weo PROMIS database -
| Program to Meatore weekly :
trsured Unemployed
Satus Syseem
: {PROMIS)
NHES - Sepertion Informationto | Wed servicetoond o - | D
SIDES Employen SIDES )
NHES ~ Prison | NHES croas match from £TP hik from Prison L
Prios Ce
Netionat Wil reccive national new | FTP ke from’ DHHS w .
Directory of hire informmtion Lo process -
New Hire for pessible Ul benefi s
overpaymenty
NHES 1P § 1P Bloek depending an the | Webd service Adhoe
Block Rules will ebher direcy the )
2018.0) Exhibir A Cantro¢t Scope and Deliverables )
Initiok AN Pages: AR =,
SymbiaSys” bnisisly _# L= ‘Exibi A Page Yol 38




STATE OF NEW HAMPSHIRE
DEPARTMENT OF. EMPLOYMENT SECURITY

NHUIS MAINTENANCE, SUPPORT AND MODIF‘ICATIONS

CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
EXRIBIT A
AGENCY gvsrmsummm (FUNCTION .- ©. - ¥ s m‘.ou'%r
NAME.} -1 MOOHTS, R maliy
‘ , 4 4 N ! -.:" L ¢ - r '
Uner n Valid NHUIS or
ot placcholder :
loeation
NHES EMTEX Printing Sysicn | Send eheck print Tile and o
' comraapondence fike to EMTEX '
for eddress cheeks ond postal
ondering
NHES Imaging Sysum Link'in NHUIS. 0 LM Imiging | Aot
‘ . , sysiem
Citizors Benk | Receives elccoonic cheehs | Flat file i3 prcked up by ths D
. + [ atchenred and EFT ervor | Agency for processing
file ftom the bank ' '
Citizrns Baok | Senda elecrronic cheek file | £l file is 3 to Citizes o
: ond EFT B3xd 1o the Web Site daily .
. a”* . .
VS Dep of Beneli) Timeliness end SUN sysiem + Quatiry Contrel 1 Q
Labor Quatiry (BYQ) skelcton | (QC) toads fike of skeleton ¢a1d
doso Nle (Benehits o0 teyy reeutn of reviews. ],
timeliness wad quality, Files busils to feders!
non-monetary workload ) | specifenticas. |
[ US Deptof U Required Reports - SUN gystem - Economic end | W, M, Q
Lader Benefus chims and -] Labor Merkes Information .
paymend Suia, time agse {ELM1) keys ab> into symiem. -
v repors, mppesls end other | Flat file for lood nced 10 de
- repor, ) doih to fedoral specifications.
US Depr of UIDATA VALIDATION {SUNryuzm -QC loads (1) | M, Q
Labor QUIDY) extrsa fikes to catrc) ke and eys reanhis of
validaie dxtp on Ul revigw, Filrs buih to fedoryd
Required report system. speci fialiom.
" Muhigle fiter
US Depof Benzfit Actuncy SUN gystem - QC 1oads W
Laben | Messurerent (BAM) end | semple summary dats hile and .
Dcnicd Choims Accuracy . § sample selection data (ftay
(OCAY .{ fky) 8nd keys investigation
resuls manslly.
2018-05 Expibit A Conuact Scope and Deliverebles
Inisial Al Pages: .
SymbwSys” Initials E% Exhibit A Page 100f )
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MATNTENANCE, SUPPORT AND MODIFICATIONS

.. CONTRACT 201801
CONTRACT AGREEMENT PART 3
euBTe

v

1 DELIVERASLE PAYMENT SCHEDULE

1.3 Firm Fized Price . ,
Tha i3 » Fimn Fised Price (FFP) Contract with & maaimum fised price of 531320,000.00 for the
_inifisl term begianing on July 1, 2018 end endieg on or defore June 30, 2020. Two ‘attgitionn)
earension are potsiblt st the 3ole option of the Suse for the perioda of July I, 2020 through June 30,

" 2022 snd July |, T0T2 Dwough Juse 10, 2024, SymbioSys shal) ba reaponsibie for performing ia
obligations in stcostance with the Contrac. SymbioSys shall invoice the Sitc enomthly for anmun)

. mantensnce 0ad Support Srwces in pro-rots imliments equal to 1117 of Uxt fixed pricing fos cach

_ g in the price and payemendt tables befow:
Wﬁmﬁ PATSENANCELND, SYRPORTIEY 5 TERM . S - WK -piMouier- -

Maintensnce £nd Suppon - Year | ‘0101720 8-0673072019 $1,660.000
Mainieaznce end Suppod - Yeas 2 - 07/01/2019-0630/2020 $1,660,000
MAINTENANCE AND SUPPORT {INITIAL TERM) 0,310,000
EXTENDED ANNURLMAINFENARCEIAND SUFFOREAT OFTION ORSTRYE veit-)
Mpimenancé end Suppont - Yaar ) 07/0172020-063072021 $1.7)9,500
Maintenance gnd Suppon - Yeus 4 01N D300 $1,739.560
MAINTENANCE AND SUPPORT (EXTENDED TERM 3)- ) $) 479000
Maimremance and Suppon - Yer 3. 07012072-06/30/202) $1,819,000
Maimenance 3nd Suppont - Year & 07/01/202) 067302024 $1,819,000
MAINTENANCE AND SUPPORT (EXTEMDED TERM 1) : 5,838,000
TOTAL MAINTENANCE AND SUPPORT (YEARS § FHROUCH 6) $10,437,000

13 Currect SymbloSys Reves _ . »
The following bl prescats the proposed position natey for Development/ Work rgutaxd durng”

oitial tenn of the Contract.

Foolneo T % AR .y 4  HoorpRaw X
| Project Mansger ) $130.00

Leod Clices Services, BA, SME, QA $100.00

[ Lesd, Batzh - Release Management - Tech. QA " $120.00
Lead, Online-Release Masagemen) - Teeh, QA $120.00
Developers. Ondme - . $1900.00
Systems Anatyst - Batth Oeveloper . $100.00
Developeis, Batch , T $93.00
Business Analyn - Sebject Manes Expen, QA $90.00 .
Subject Maner Expen - BA, QA $100.00

F0T8.01 Exhibu B Deliverable Paymen Schedule

Initis) AY) Pages: th . .
SymbiodSys” tniialy L Cabhidn O Page 10 of 38
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORY AND MODIFICATIONS
CONTRACT 1018-0)

CONTRACT AGREEMENT PART )
EXHIBIT B

13 Futore SymbioSys Rates

The following wbic prescnts the proposed boarly mum ram for futere Dewelopmem Work during
spphicable State Fistol Yeer erms.

: : 5o il R ﬁ 202'1 :diigl%gc . 2023
. | Project Manager 5113 3183 31590 $190
Lead, Client Services, BA. SME, QA 3105 3103 I 0
Lend, Baich-Relexsc Mgmt.~Tech. QA 3125 3125 31)0 3130
Le2d, Online-Relezse Mpmi~Tech. QA 3123 $123 3130 $130
Developers, Ontine $10% 5103 " 3110 sno
Developers, Batch . 3100 $N00{° %103 3103
Busincss Analyst - SME QA 93] . I $100 | ‘3100
Subject'Manier Expent - BA QA ‘3103 3103 5N $Hp

2 TOTAL CONTRACT PRICE
Norenthstanding sny provision in the Contrace io the coammary, end muhsndmg untzpeeied
circumalancey, i no event shall O torad of s}l paymenls made by the Swle for Mainicnance end Suppon
services exceed $3,320,000,00 (“Tous) Conree) Price”™) for ihe initiat tom. The poymen by the State of
the totel Controcy price shall be the andy, and (he conplete reimbursement to SymbiaSys for al) feaa end
expeases, of whatcver nafore, incurred by SymbioSys io the performance hereof,

The State will noi be roapoasible for sry trevel or ost of pocket expenses incumed in Ibe performance of
the Services prrformed under this Contract

¥ INVOICING ' ' .

SymbioSys shall submit Comect imworces to the Staze for al) smounn 10 be paid by the Stote. Al iwoices
‘submined shall be sulect to the State’s prior wrilien spproval, which shall not' be unreasorably wiikhed.
Symb-oSp shal) onty submit isvoices for Services or Dediverables e perrmined by the Contract. Iavoices
must be in a fonnst &3 detzenined by the Siste snd coniain Aetailcd information, inchuding without
Tunustion: itemiastion of exch Deliverzbie 2ad idenification of e Tetivenble for which paymen: &
sought, 2nd Ihe Accemance- & iniggering such poymeng, dae of delivery snd/os ingiativion; monthly
maaicrance chuxu'mowhojw €Ot Or recniion gmownts if applicable, .

Ugon scceptence ofe Deliveradiz, and » properly documented and wduputd mone, the Staze will poy
the correel and undiputed invoice within thirty (30) calendas days of iavoice receipl. Iavoies will not be
backdased and shall be prompity disparched, .

201 1-03-Exhidit B Deliverable Psy:ncn: Scicdule

Initial All Pages: .
SymbwaSys tnitish Hg . Exhibn B Poge. 12 0f 38



STATE OF NEW HAMPSHIRE
' DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
- CONTRACT 2018-01
CONTRACT AGREEMENT PART 3
' EXHIITHh -

inwgices shall be tent to: .
_ New Hampshire Department of Employratnt Seenrity
' Ameation: Fescs) Accogen Payable
43 Sowh Frui Streed \
Concord, NH 03)0) ’

4 PAYMENT ADDRESS . :
AD payments shall be send 10 O (ollowing sddresy ’
SyminoSys Sotwrions, Ine.
46 South Main Siea, Unat 4
Concond, NH 01304

S OVERPAYMENTS TO SYMBIOSYS

SymbioSys shatl.prompsly, but oo laies thao (ifteen (15) braincss doys, retumm to the Sate e fdl) emoum
of any Overpayment of eToNtous pAymERT uPoa discovery of notie (rom the Starr.

6 CREDITS .

" The Stize may opply oredits due o the State erising ou of (his Coatratt, against SymbioSys® invoices
_ wilh sppropriate information snached. ’ ’

7 SURVIVAL

Tais Contract Agreemees Pan -3, Ebibis 8, Deliverobls Puyment Schcuiule. shall susvive dix txrminstion
of the Contract. . T

2018-0) Exhidit B Delivenabie Payment Schedule

iniial Al Prgos: - HR
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)

CONTRACT AGREEMENT PART 3

EXMIBITC '

DEVELOPMENT AND IMPLEMENTATION

SymbicSys shall provide ide Stue with the following Derelopment and Implmenation Services
peninent 1o Contracy Eahidie A and epplicables o toio) Syu:m Meisicnonce ond Suppn o -l o

. petentia) addiiona! Development Work.

1. Nay Compuesests
o SymbioSys sholl employ auwhpunmmmobg du is srructored, planned end controlied
wmuum&lom This methodobogy imchades bul is act la:mtaeo

tnitinitn & planting

Pr-requirements

Reguaremeng definition

Detailed projecs plan

Design specifications

Drvelopment & vnu testing

bategration & testing

User Acceprente testing .

o SymbioSys shall employ an approach that foners and requires the panicipationof the Sue
reaourees and aics Meir dusines expeaise 1o ax3tsl with developing sohnions 10 defees,
enhangement gnd/or SUPpoTT AGUESES.

*+  SymbicSys, in conjunction with State peracaned, shall mansge the Work Plan and usks,
managt £nd schedule saff, track end manage S30en, MINMIID COMMUDILLION BN FERON ST

»  SymbioSys in conjunction wish State pevsornel, shell ¢ oordizate implementation tirnelines,
build and deployment activitits.

\
L]

1.2 Timelioe
The 1imeline i3 31 fords in the Work Plen, -

| o R la:phm:nunon

implementation shall be truciesed to recoprze mu-&pmd:n:u:s between e currenl
system and the changts ereated by the mods (ieations and enhancements. Implementation
must design o structure for minimad disruption to (g curvend system whilc moaimizing o
wmely execwtion of changes.

Processes will be documented, Irinisy eswblished, and the ipplknicn will be ready for
implemeniion i eccordance wilh the Satc’s tchedule.

IMPLEMENTATION METHODOLOGY . (
The SyeabioSys icem opproxch inkhodes but is ot limitcd 16 ke following:

& Aaalysis of Change Roguests identificd- impart 16 Core design of the current NHUIS
r . .

1015-0t Exhidu C Development ond Implcntnlnlm
Initic) Al) Pages:

SymbioSys’ lnitiab Eandir € Page 100l 3



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY .
NHUIS MA!NTENANCE. SUPPORT AND MODIFICATIONS
© CONTRACT 2018-0t
CONTRACT AGREEMENT PART )
BEANBITC

b Sequence work itons in » manney that optinines resourees ctilization, levernges prios ks and -
inctudes time fas bots cpfront ansiysis and design and end-line teating 2nd implementtion,

¢ Mehodology i ittrtive, inclzsive end collaborsive ead sk scrive ond timely gosticipation of
Wdentifico Sttt T 0 corry ons of suppPon cospiction of tpetilic project Kxshs o octivities.

a hdm-dmmﬂiliwemmmwumudminndmuﬂmamubh.
Rully preparco (or isteratiions with CAIcrmo) sgintich, o O Fodena) Covarnetnt. SymbioSys
ml)nhmummmwmwmw:wamunmpan
requested and needed

2013-01 Exhibi C Devclopment and Implemeniation

(nitiah AH Pages p
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUlS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0)

CONTRACT AGREEMENT PART 3

) EXHIBITD

SECURITY REQUIREMENTS

BymbiaSys thal) enaure thae spproprisic kweh of sccunty e wnpkmcnied end maintsincd in order to
proters e inicgsiy and rekabiliry of NHUIS, i infommation technology resourtes, dan,.and teeviers
provided based on the secutiry requiresvents defimed in Appendia G-2 of the Regoen for Pmpnnl, which
are hereby incorporsted.  SymbrioSys shall provide the Staxc foyouress, information, end servizes on an’
ongoing tmais, with the spproprisse iafrutecnee snd meuriry controls 10 entum busineis comiisuwiry and

toulqudu: mfd:umhr, and umwofS«mM Systems Mdﬂa

SymbioSys wil) usc the State Hervest resousce @ 0 version control sethad for sofivare developmenm. -
L1 Application Security

IT Sccuniry involves ot functions mmm. 1o the gecoring of State Dots and sysieens through the.
crestion and definition of security poliics, procedures ond conmols covering’ such srem o
wenificalion, mhzm-w-enw non-repudistion,

v 1.3 Joterosd eod Exteroal Syatem Arcess . - '

Users end sl members logging inlo the New l{mpnir: Uncnployment ligorance System
(NHUIS) must go Ihrough 0 outhentieation process vis 8 secured Lighmweight Dirccrory Access
Protocol (LDAP) server. No zxeess i permitied 10 ey systems without the vicr wecouns and login
receiving proper confirmation from LDAP. Any remole setess by suff would require Lhe user 10
a0t only have tO go through the LDAP Guthenticatioh listed sbove tast we wwld oo reguire they
e our secure Virtual Privaiz Norwork (VPN)

Additionally, NHES ead Staxr of New Hompahire Dcpnnmou of Information Technology (Do)
policies requie ocmhwmwmnquuouuudmm User Actount ond
Password Pobty 2 NHS-0427.2000- V4 which requines » minimue of 8 80 Charscicr pniswond tha
w3l contain upper case, Rrexr case, numben e 1pecial charsciers. This password wil) hawe o
_fm:ddnnucnq”dns.m”nmmmmhsximwmxwhichembcucd
agmnnnc-mm Users have 3 sntempes 1o ogn.  After ) faitures the secount is Jocked
The most reeent version of the Poticy shall be provided o s,mms,upmmm cacxation,

For :hc funwe, DoIT i looking into changing the LDAP Sctunq protess with &8 new meihod.
NHES is curmmy wvenigating using Oracle S:cumy ond ubles.

: mstMWonuhmmdlo
. Du:lop sofwarc 3pplications based on induiry bes) practices and incorporating sn!wmam )
sceurity 1drovghous the softwore development life cycle.
» Dewelop wtiliting software :md hardwase peoduets that dre suppenied by or cooyalible wuh
Seate and Dol T sofverc and Aardware prodicis. i

2018-01 Exhibis D Secwriry Requirements

Initizh Al Pages: ' '
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STATE OF NEW HAMPSHIRE .
. DEPARTMENT OF EMPLOYMENTY SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
T, CONTRACT 20)8-01
CONTRACT AGREEMENT PART 3
EXHIBITD

» Perform 3 Code revigw prior to reheme of e application to the Siste to mowe @ into
procuction. The code roview eay be done in 3 manner mutasily agreeable to SymbiaSys and
the State. ‘Copes of the finad, mmedisied resuts shal) be provitd to the Stxte los review and
sudd purposEs,

* Follow changt control proces end procutuns reltive 10 relene of code.

v. Dewelop spplications {ollowiag secwity-codiag guidclines g3 121 forth by organization wweh
as. but not limied w0, Open Web Apolcation Scxwrity Praject (OWASP) Top 10, SANS
- Common Weakncas Envmenuion (CWE) Top 23, or CERT Scxure Coding,

s Make ovailadic o the State for revaew and tadit purposes of) whware developmenm pumn
and roguire muuag for appliation deweibpers on geeure codiag techrgurs. i

IJ PC1 D5S Poyeeos Application Dete Secoriny Standard (PA DSS)
" MMUIS currertly does not wikize prymeai casd funtionsliry, bot may in the furore. At suth lime
a3 paymest card fenctinefity i edded.in NHULS, the SymbioSys (“Viendor™) will be considered o
“service provides™ wdu Requirernent 1 2.6 of the PCI 0SS #2d most agree to following provisions.

1. PCI DSS Puymem Applicasion Dats Security Standard (PA DSS) - As the Vendor™s praduct
i pan of the processing, MEnamission, andr stonge of cardhotdes dua i is hereby agrecd
thy: -
o Vendor agrees to panicipote in te Paymens Card Security Standards Counti) (PCE)
Paymens Applicetion Daia Seowity Srendxrds program (PA D5S)
b. Vendor sgrees 1o provide evidence of compliznte wilh PA DSS prior co Contnny
mpprovel.
€. Vendor will iemediately notify the NHES if it bearms is application is no longts PA
DSS compliar and will immedacly provide the NHES of ihe s1eps bring uhen to
remedige the non-comphance stares. In o tveat thould Vendor's aotification to the
MHES be tuer than seven (ﬂuknﬂud:pd\u Vendor Yearma it © no longer PA
DSStcmphnl. .

2. PCI D5S Reguiremem 118, Service Prowides - If Ux Vendor provides services on the
p-odmn envronmen wied v he pmu-nm;, lmumnm sndior storage of cardolder
"datz, it is Mercly ogseed thar:

vm;aymxhauombkbukwuydaummmsu
- abtsing of posszsses, mchuding but ot Bmited o the functions nhm; © sweng,
processing, and tanaminting O crdbolder dmd.

b. Vendor ameus that, & of the effeniive datc of this Amendment, @ hm complicd wah
al) applicabls requirtments o be considered PCI DSS compliany, and has prrfovmed
Orc necanary sicps to vatidaie i complisnce with the PCI DSS,

€ Vendor agroes to tupply the Curcat atarus af Vendor's PCI DSS comphance, and
evidence of ils a3t recens validaion of compliance upon execution of this addendum
o Ageacy. Vendor musl supply 10 Ageecy an umnum of compliance ot demyt
nzuslly.

2018-0) Exhibit D Secunty Requirtmenty )
Iniial A{l Poges: HE . ’ ‘ .
SymbiaSys' Iniaks +Exhidu O “Pape 170038



STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANEE, SUPPORT AND.MODIFICATIONS
CONTRACT 1018-01
CONTRACT AGREEMENT PART 3
EXHISITD

4. Vendor will immedisicly notify Agency if it leams tha i is no longer PCI D5S
compliant eod will immedistely prowide Agency the steps Being ken 1o remedialc Ux
con-compliance siars. In Ao even? shall Vendoe's notification to Agency be lazzr than
weven (7) catendas ¢ays sfier Vendor kearma is is oo tonger PCI DSS compliane. »

¢. Vendor scknowkdpes that any indemnifstion provided for under ihe Coatrac
refercnees sbove applics to the fiilire of the Vendor to be end 10 remain PCI DSS
complisnt,

-

2018-0) Eatvibit D Seturity Reguirements

Initia? AN Pages: '
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-01 ' |
CONTRACT AGREEMENT PART )
EXHIBIT E

SymbioSys stall provide (ke following Mm and Serviees Gesceibed in this Exhidi, ulud-ng Dl N
fimired to:

1  TESTING REQUIREMENTS

Al wsiing and nmddmd herein shall epply 10 ienin} the Systemn. This shall inctede

planoing. fost erentrio developmeny, Dats, and Syste preparatian fos tesling. and excoution of onit
muing, Syruem Imegrniion uh;, cmum-u:nbo wning, inaDitsion 1cUNg. oxefornance,

and svess iesting, Secorily review end tesing, 22d suppon of he State d'nrmg uer Acu:pum:
Testeng (UAT) .

The lollowing taing mquiremens sst meant © oxompass both delees fining and variow kkveh of
cnhmu-nmn both yimple and compite. While some of ihe language may 2pply more 10 complex
implementations, the basic tmdplumuc complete end succesaful beping to ergure code ond

systern intrgrity rempin,

b Tot Punaiog snd Preparation

The overald Tesy Plan will guide 1) «:umg. m SymbioSys provided, S1ate spprowed; Tes Pon
" will inchudt, # > minimum, identification, pregaration, and Dockmentstion of phnned euing,
sequiremens iraceabiliny Matrix, tof vAIRAL, (o) Senasiod, fes Cases, tof) seripny, tot Daty,
test phases, und testy, eapeered results, end o trxking method for npnmng scthua) vorsus
expected resuls 63 well 33 o) errors and problemg identificd during teut exccolion.” .

It i ensiad that clieny troiming and iestng ectivities ot be abbrevidted m order o overd Progat
Imglemeraaiion Schedules.  Thorfore, the Stiie reguiies th Ohe iosting ctivites be
represented beeb i ierms of eon ond dunation, '

Suzte trsting will commtace vpon Syrnb{oSys' Projecs Manages's cenifcation, in wiitiag. that
SymbuoSys' own aaff has suceessfully exterted ol reregquitite Vendor tating, plong with
reponing ihe scrusl testing rrsuls, prior 1o the s of any testing excouted by Suie sofl. .

The Starc wil) commence io trating fer reetiving Certification from SymbioSys thas the
Suare's pensonnz) bave deen tnined and 1be changey dre configured, dzployed. and rexdy for
Sinie testing, The testing wilt be conducted by the State in an caviroameny in&:;ndnl from
SymbioSys’ developmea: enviroamemt,  SymbioSys must mns) the Sute wih lesting
accondance with the Test Plan and the Work Phan, uiiliting test and live data 0 validalr repons,
and condut stress and performance testing, 31 r0 cddirions! cost

12 Tutiog

Tasting beging upon completion of 1he defeet enfoncement or 3uppon iem b3 recueised and ey
tryining according to the Work Plan, Tewing ends upoa UAT Accepunce by ibe Siate.

2018-D1 Exhitit € Teuing Requiremenis
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STATE OF NEW RAMPSHIRE
DEPARTMENT OF EMPLOYMENT SECURITY
. NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS .
CONTRACT 2018-01
CONTRACT AGREEMENT PART 3 -
EXHIBITE

SymbieSys mug demonstrate (hat their testing methodology can be integmizd with the State
smndand methodology.

Uoh Tessiog APPiicalion SOMpOATMa &t Hatrd o dn indivichaFiasis (0 verify that the
inputs, octputs, 2nd prowessing logic of cach epplicetion component fanciiors
withow errons. Unil Testing is performed in cither the developme mi cavirgamem or
» ing cuvironren, .

The goo! is to find errors i the smallest uait of Sofware, I successfid,
Substquens imegration testing thould onty revesl ervors related o Uit imegretion

N : between spplication componens.
Sphm 8.) Validxes the integration bepeten (e individusl unit spplication cnmmnu
Integratioo and verifies Lhas the it w Sysiem meeis de hined requiremens snd LopRONs Eagtuiion
Teniog of imerfores and butiness prooosses. The Systeas tniegrarion Tesd 13 performed n

o l£4) coveronment.

b.) Emphasizes end-to-end dusines procesacs ond the Now of informaiion ecrogs
applications. D imetudes gl] key businers processes wnd sierfoces” being
implemanted, confinms data ramslers with Evemal panies, and includes U
transmitsion or printing of 8l tlecironic ead popet doCumena,

¢} SymbdsoSys will condixi System Integrasion Testing, wiliting scriply devetoped,
3 identificd in the Tl Plan, to validate ihe-Functionstity of the Sysrm o
wezrfaces. The Vendor will sho e Sysiem Imegraiion Teyting 1o validase

.} medificasions and faes.

Ipstsilotoo Application componeats ae inpalled in the Sysiem (251 enviconment 1o test the
Testivg inssaliation routines and ere refoed for tie evenrunl produttion eavironment. This
: _ [ exuiviry serves o3 o-dry run of the immatlavion mps ia prrpantion for configuring the
: production System,

User The User Acceprance Teu (UAT) o a vorification process peeformed o o copy
Acteptaoér ol pmhuaon eavironmens, The User Acceptante Tes vesilies Sysiem
Teming | funcaionality agains predefined Atceprance criteria tha suppont the suumrul .
(UAT) eagcution of approved buniness procetses.

- X n.)-SymbioSys' Project Mansget must centify in writing, that SymbioSys® own staff

has succetsfdly caeeued o) prereguisite SymbiaSys irsting, along with reportieg
the £thol tering resuts prior to the stan of any toating cvecuied by Siate s1aft,

b) The State will be mspicd with o State epproved Teu Plen, tes? scemanos, e
casea, kel ripty, to3l dain, end expeeted resuhts, as well as wrinen Cenifucarion of
ihe Yendor's having tomplrted the prereguiile tesis, pnoc to the State siafT
involvement in sy IALRE activities

€.) UAT will s)s0 scrwe &3 0 performance, snd siress test of INe Sysiem. hmay
cover any aspret of i new Sysiem, inkluding sdminustrotive proxcdures such as

N beeXvp and recovery. The résuhts of the VAT provide ewidence that the new System
meel (et Lser Acceprance ehileris a defmed in the Work Plan,

20130t Exhidit € Teating Requwtmenn
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STATE OF NEW HAMPSHIRE

DEPARTMENT OF EMPLOYMENT SECURITY

NHU!S MAINTENANCE, SUPPORT AND MOD)§ ICATIONS

CONTRACT 1018-01
CONTRACT AGREEMENT PART 3
EXHIBITE

Performonce
Toaiog sod
Stress Tateg

1 SymbiaSys thall aasist i Sor’s Systcm Adminigiruion end Darebese
1 Admintsreton in conligwing and nmm| e nfmttutiur © soppon the software

throughout the woju: . . .
Performance Tuolng 200 Siros Tuﬁoi- |

The wope of prrlormance iesting 1l measwrt the sysrem ieweh meircs crisics) for
the deve lopmem of the wpl::nhm Infrmsrurtere and operation of ke spplicmaions

in the production enviroament, It wil} inchude the meassrtment of response rey of
the applicstion for end-user ransactions sad resowee ulilization (of vasiows servers
and network) undes veriout baad conditions. These reaponse retes shall become o
Dais for changes ond rercsing ualilo;liqtdu: sysizm performance is echitved,

Tive application treasactions shah de identified with spetific rokes and selecred
tryrsecions shall be recorded for the perfommantt measurements. These will be
compared to baselines  detcrmine anpn and/en sysem perfomance e eaics o3
:Pnn;um: m :

P:dwmc testing shall comider the full scope of the appliu:ian infrstuorure
with emphasis on the mast beavily used or shoned truattions. Performance teping
of the appiication will profile the identified user trasactions end 23ist in the
wdentifying m BAMD 10 impROve (he mast tritical pants of ihe spplicstiona.

Resporsidilities isctode idenrifying appropriate henable parsmeters and their defaub
and secommended senings, Oeveloping seripts, which accursizly reloct buwincn
t0ad pnd coelﬂuntm; reponing ofrcsulu.

Im_'zm
Prsformance testing shall ase moo difTerent rypes of Lests 10 determine the siebikiy

of the epplicetion. They e busline tests and logd tests

Bageling Tests auelm 3t shall colleer performance dats and bkod mlymby
ruening scrpts where the catps is Droken down into busingss banactions or
functions. Theten i like o single user excqcmud:l’mtd busintis rpaion,
Dering baselne resting, each individual script i3 run (o estadlish oymhn: for
trensac fion responac time, Broughput end oder tser-basod meric. Usually esch
butingss trantattion is exzevted mulliple times dufing o single 1est run (0 Obiain an
avesage For the user- based tetrics required for e performance it pog cveluations.
muyt be noced ihat changss made to the codt eftcr baselne lesting o' cormpletcd

.| will tkew the resuts collecied o dote. Albeon will be mode o prowide a coxdt D

baxse that is Lested in e caviranencat for problems prios 1D e estsdishmens of the

| basetine. which are wsed in furure resting and mmn;cmmn Any charpes

introduced into e environmem shttr performance iating has starcd can
compromise the securxy of the results snd will force a detision to be made wheiber

¥
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besetine rosults aced to be reorested.

Lot Tat; Lood sesting will dctermine if the behsvior of o sysierm can be

sunEined Over a long peviod of time whilt ninning under capected conditions. Load -
rests Petps 1o werify the absility of the spplication environment under GifTeren toad
condilions tased on workltod distzibuviion. Sysrem responc lime and utikzation is
nsud and recorded. '

quio‘ )
Tm;wmmmm;mm&veWMorthmcdtuthmw;
Tuning is Ox pwmnmwwtampﬂomcumnw This can
b:mcmnofmgmacatmumcmdunu;dmlmnnuuum-n;

funing poremetcs chasges to the environmends,

J Fotinfrastructure tuning. prrameters will Be identified for al) componeats prios to
wnderzding v 1004 iesting eflorms. This showld include  1ist of the vasiadicy, teir
definitions, the defauh sznings, ronge of scceptadie scnings acd the KNings ©
tesling begins This wil) pemoit the team to identify the areas of mog porentis) gain
and » stasting poink. Tuning @ 3 process which is repeated onlid the team feels tha
the sysiems a2¢ running ot of et optiomemn performance.
vl ormm y Jexting
SymbioSys shall perform tost planning. The steps for phamn. inchude
ideniifacnion of epplicarion funciioaality a3 well a3 what percentzge of normol daily
wr is represented by exch fusciion. Thig information will become the foundation
for st riping 30 thas (e3es ¢ lstly represens what Fosds in production will lood like,

SymbioSys shai! provide definition and expectasiom from testing. This drfinition

shawid inchude who is i charpe of raling ang coordinsting resoln, aticigated run

1imes, logs required for reching, thelr Ioeations and which itchnician i respomible
to trach and provide hem following each tes 1o the seem,

taidisd test ress shafl be compheted to establish Lhal the oty and dato 12t can be ran
1o complietion without crrors. The atio of rypes of tremactions which make upthe
test shall be reviewed prior to e beginning of tealing end then 2gein-once iexing
has begun 1o make sure tha testing secursely eellects the system performing in -
procusction, :

taitial tests shall be wsed 10.coabIish 8 baseline from which gl subseguent tesly will
becompared. No changes o Ihe tesd seripo of G0 5218 {with 1he excepiion of
sestores 2er each 1e1) ¢ bic done 10 the (030 crwironmant onde funing has begun
30 & to oot damage the companson to baseline resuls. The systems tmust bt
sestarted prioe (o 3 lest mun [o essure all cache is cheaned out. Al efTon will be

made 1o run these 1Sty &1 p time when system and acrwork infionacnare wilimiion

2018-0) Exhibis € Testing Requirements
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docsn’t impach the resuls.

Poss-test repenting and rosohl msesumen will be scheduled following ench trax The
team will compert (Aest reutD 1o tht bxseding end & Soermindtion mun be aied o
make add itiomal Changes to the parametey Being foned Or refum £ the prioy
configwration snd select anothes pa2amaer Lo fune while Secpeng in mind tha

significant changed 10 any one parimettr may requirt Ihe reLanting of some others,
Carefisl work on identifying dcpondencics pp rom showlo miniraite this impecs.

1f écfoess ore identificd in Ot epplication during westing. they will be ncosded. If o
change t0 the sppiicatios & aquired azw baselines will be caablished {and possibly
the excution of prioe tr3ts Vo validaty dm;'q with the new spplication).

When performing capoe ity waing sgaint 6 GUI, the focus wil) be on'ihe obility of

. l.bcmufmtompu\dwmrm

w.agmuyb.du-qm:mrmllomwpowmu hwnuwuofu
sysem to Be poins of faiture. The goal being to deierming weak poinls in the
system axchizecrure. The iester will idensify paak Soad conditions &9 which the
program will fail 1o handle requireld procexying loads within reqoired time spons.

Regreazioo

Tordag

As » resuh of he wer Lesting slivitio, problems will be identified s requine
comeztion. The State will oatify SymbiaSys of the rature of the testing Niilvras in
writing. SymbdioSys will ¢ sequired to prrfom edditionad tesling activities in
reaperse © Statz snd/or wier prodioms idemilied from e weating resutn,

Reprenyion testiog means seletive retxsting t driect fauls i roduced during the
modilzcation effort, both @ vorily 1har the modificstions hawt oo caused vaintended
sdvene effcess, 209 to verilly thai the modificd sad rebied (possitdy effected)
Syuem companents shll mees their specificd requireme sy,

&) When » programming change is made in response t » problem dentificd during
wser testing, & megrossion Tew Pan thould be grvetoped by SymbioSys based oo i

| ondznnanding of the ptomndlhtbngtbcug modc to the progren. The Ten

Plan hey rwg oljeetimes

). Valitase ket the change/opdsre has bun properly mccrpemcd ino the pro;rm. )
and

2. Valitaie thal thtre ks been a0 unintendzd chanpe (o the otfer portions of the
program. .

) SymbsoSyl will hc expecrd to mul with;

i. Cresting o 1ot of te31 conditions, 3t catrs, and reat d1s that will vasidore tha m .
thange has been incorporased comeeily;

1. Cresting » st of Le3) condition, test cases, and text 6212 thoy wifl volidoie tha the
uncharged portioas of the program 1l operaie comectly; and '

). Mansge the tntire cyclic proceas.

2018-01 -Exhibit € Testing Requiremznts
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EXHIBITE

SymbioSys will be requited to asscas the rists inherznt 1o the rnndul'mtm being

implerentzd and weigh those riks against the time end efost required fos

. | conducring the regression teas o oiher words, SymboSn will bt eapected to
design and conduct regrenyion wsis sy wil) idessifly oy umintended comequence

of B modificstion while taking istd accoual Schedule 3nd cconomic

conyitrations. .
{ Secantty ﬂSuumwdv&ﬂleMwlhwxuhgotm Oz and
Ravirw sod Syvcms M the creation ord definition of securiry policies, procedures and
Fotiog controls covaing pch axts &3 identificasion, suthentication and aoe-repadiation,

Al componteo of te Sofhnn shal) be reviewed u-dc:nu!tomnu u:ypmuu
) the State’s hasdware #nd softwyre and i3 rebted Oats aisens.

Service Compoatsl Dalines tha se of copabilitiey th: -

; Identificslion and Supports obtaining informaion abou thoae
Acthentstion garties otcrmpting 10 kog ONto » sysIcm o
: apphation for securiry purpases sad e
. satidation of usens
| Ascess Controt Supports the management of peventssions for
* iopging onto & compuitr Of petwork
Encryption Supporty the encoding of dsis for security
purposes
tatrusion Dewction- Suppora the d:lwmn of iliegs) entranee mo ]
tempuicys system
Verificstion Suppons tde confirmstion 6f suihority to cnter o
. compuiet systern, epplicstion or actwork
Digita} Sipaarure Gusrantoey e crmaliered state of & file

User Managcroem Suppons the odministretion of compuur,
. appli:nignmdﬂmrtxcomvidﬁ)m.

organiastion.
. Rok/Privikge .1 Supports the granting of sbilities to uscrs or
Manage st - | proups of usery of » computer, spplication or
. nctwork T
Audi Treil Captert | Suppon the identification snd monitoring of
. and Amalyse schivitacs wihin en opplicstion or sysirm
tnpul Velidation | Ersures the spptication is proteeted from bufles

ovesfiow, erasy-site scripting. SQL injeztion, and
wnauthorized sccess of files andlor dircttoncs on
the server.

1015-0) Exhibit E Testing Requirements
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>~ EXHIBITF

) WORK PLA.N
SymbdiaSys” Project Manager and the State Project Mamper shal) pprtc upon i Wark Plan no Lazer

han w0 (10) basiness days olter the Effective Date. Continuxd devetopment and mansgrmem of the
Work Pha is & joint <ffon on the pot of SymbicSys ead Stere Project ond Businexs Masagen.

Dutailed - clemeat of the Work Plan arc documenied in SymbeaS ps” sutmined gropossl Pages 66 ©
20 of 118, Brredy included by seference, end inchude:

Project Inisiszico

Propa hk-off

Fimbe Work Pan

Trisgz aad ancssoen of cusrent enamsigned érfect, enkancement and nppm itern
Triage and msessmen of aewly-ideetified ioms

Priorizization and clearunce m;umm of izms

Compktion of itemns

Plan Cor enceting 2427 tuppon neeth:

¢® 9 8 & 8 & 0

13 Aaswmptions

o The Sute shall provide eam members with decigion-making w:hom;r 10 Suppon &z velopmens
and vnplemoniation eflors.

o . The Sutx shalk provide reasonable access 1o the Siote personne) o3 aceded t complete proyect
okt :
Designated Stoee 1T symems personncl shall be avaihable during nonns? working hours,

* SymduoSys shull wse HARVEST to manege 2od trach work ind maintsin version congel.

o~ SymbdicSys shall condhut monthly sistus mextings ead provide reports thas may includs but e
not limited to aztion dems, mmwnummm\mmum -

e primary aspeets end components of the proposcd ovenlt nppn:ub © Maweumu & Suppon of NHUIS
gre delinested below:

I PID]KI Smitistion:
Thx project will be initiated with » Projeet Joitistios Meetiog befween the Pm,cc Spon.w(PS). the Stz
Projeer Mansger (Swic PM). the SymbioSys Projest Manager (Symb PM), and other Statx wiafT identified
by the Stare. This metting wil) pravide the opportunity fof the panicipants 1o shase lessons leamed, resste
¢ Mmanagement’s vigion vis-b-vis e role of NHUIS in supponing the agency through the foroecadle
(urure, and for the team te tgree upon the overat) dinction ead approach for this mointcrance ond suppon
endervor,

.

10180} Exhibii § Work Plan
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STATE OF NEW HAMPSHIRE
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EXHIBITF

2. Prjeet Xick-ofl:
The Project Kici-off Meetiop will e the forum for twe Projees Sponsor 1o communicate 10 ﬂ!: entire
projeet team (core team mesters, extended team members, end other idemified gakcholders). the
renewed expecistions reganding (e project, its critical pecems factors; expeeted Jevely and types of
panicipstion snd comenirments from the project Lexm members: the.next sieps; projec outcomes; ete. The

projco managers will shore their partpertives on succetses 8nd lessons learoed Over the gl six yeon, ond
prescns e high-lewe) spproach for condecring this proces. The Kick-ofT inecling would conthudt with o

brief Quesiions end Answers (QBA) componens o sawer zoy high-level quesiions um well o3 to obosin
h-;h-l:vel l’aedbu:t rr.ln:n; importam kesaons leamed by one o more of the erceting panicipann.

) rm.hu Work ﬂl.n
Based on the foedinch rexeived from esch of the sbove scasions (the Proxo) tnitiasion Mectng, the K.:I-
" off mexting, and the Brainstorming scision), 1he SymdioSys ProjecyMonager will refine the Ovenld
Apmuh defined in this section of the propesal, to exesie & formal Werk Plan for ihe engtgtmen,

The revised Work Plan willbe dabibuted to the NHES Project Manager. end to olf siakeholder
represeniaives identifucd by the NHES Projeer Manages, for theis review and fordback. Two busiacts
days (or ot 32 agreed-cpon time frame) efter U documxed @ disgibuted 10 the reviewers, the document
wil) be joistly revicwes trough # sincrured walkthrough seasion. The nexi (wo buainess days (or ot a0
ogrerd-upon timefrze) will be se1 #3ide for furthes individua! review by the reviewers.
Al}agreed-upon fecdback that is received dwm: the grtured wilkihough session and e subseqoen
m-c-pmod.-nllmumpuuedummWcrt?twwmu:o:rm!won Plan for the ’
eagagoments. L

4. Knowledge Transfer Expectations:
Being the incuznbent vendor, SymbicSys kas o expeeipony with regard 1o tmkﬁ;: scquisition ¢t the

ouner of the conpoct. Moreover, 8] of the 1easm femben propased for this engagemest are well.wersed
with NKUIS.

$. Teiage and pusersmxent of curven mnﬁ;nd ilam(:no(lht conlracy start darcx .
‘The spproach tha SymbioSys proposes to vse for sddreasing sl cummently outstanding items is ouitined
tclow:

This spproach & en adzplation of the approzch thal wis sdopicd ot the incépﬁon of the current
engagument, to cresic 3 Comenius-based priovitization pIRIcgy nad phn for sddressing 31l onmonding
Maintenaree & Soppont itomo :

3. SymbioSys Bmicrss Anabyst(s) will firsa revirw of] current qpu- {usmsigned) iemy with the
objeclive of idemifying the posentiod for regrouping. nwmw ondior clearing these itoma, Ay
i Busingss Andlysis cxercise it cxpedied 10 be in-depth, n n fikely 1o be compleled towesds the
cnd of ihe firyi guanter of tre contrags.

701801 Exhibi F Word Phan
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b. Once the review bnd recommendations ase comphiz, $ymbioSys will work with ientified NHES
work grougs 10 revicw the dems end recommendtions for ench team’s toeo of expenise. Through
mulipic such ge3sions, the toams will COme 10 o8 agreemen? ahoul the priovity and disposition of

- itxma within tew funttionsl proup. :
e SymbioSys will then fecitite lh'mwmun-on with the manzgement t:mmdo .

representmive from eith work groud, 10 deterenine if ey outstanding iems should be nddressed o
project for each foncticn orea.

» If the corsermus is to handle these &3 projects for'eoch fmwmnzpmuapamc!mh

functiona! 2o 44d time schedule for cach such projece will e dertrmined.

- Moo, the prioritics of individual kems (for each functiondd ares) will be feviewed and finatized.
Throagh this approsch, all curvest items that were open (unassigned) &3 of the stan da of the controey,
wil) tither be clused or find Iheis way intD one of e follow ing rwo Eis: {s) List of bighen priority e
Tor assignment 1 6 developer, SIT 1esiee and UAT tepier: or () Lin of back bumer ems,

o hem thas o 835t to 8 Geveloper will foliow o slighly modificd version (o8 defined ader
Compietion of assigned work items in poin? & betow) of e current Hasvest process iomove @
Owoagh the software developmeni lif cycle of developmont, unil teating, fevitw, sysiems tryting,
UAT, rteme plasning end rollout,

o lemo tha ot on the bk bumer wil) be eddsessed through Lhe proeans etaboreted under Review of
Back Bumer itoms (whethes cunsianding or newly-idcatificd) in point & betow.

6. Defect, enhancement & support request prioritization and clearence mansgement:
At the begianing of the currers NHUIS Maintenance & Support contract, SymbsoSys had developed »
procoss docement D deacoibe the proceses, toch, &nd roles of oll pm;znmmun. with g to
~Pronlitalion and clezrance management of defeet, eahoncement snd suppost requests. MHES WeCare and
SymbioSys have deco [ollowing the guideling ser forth in thet document to log. prioritize, easign, and
elcas 3l dcfore, enhoncement, Scppon £ng-2nalysis isems o8 3 day-to-day. basis.
SymbwSys propoaes to ﬁm—m be currem lppm:h baoed on the successes and kesaons Ieamed over the

pest sia yens. Smmuncdb:b- we 1he koy papeets of the propased approcch that wit) be sdopicd on
80 cogoing basis to effctively handle curcnt and Riters mainitnance and suppon iemy:

Triege end essesamen of newly-identified itoma (requesis made dfier Ihe convract s1an datt) _

Al ncwly-idemified mainicnance and suppont requals wil) §o thrw;h o forma? Business Anolysis process
priow to githgs ctassifying theen & one of: Defecy, Enhantcmeny, o»&;ppnn items; g chosing them out.
beenae they hawe atready been {or Bt comenily being) ndd::md. “The proces to oddress 3l ncwly-
identificd items is a3 follows:

2015-0) Exhibu F Work Flan
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' EXHIBITF .

ymbaSysmtmammwo:\VcCuumnlpwp_u_nmpymlthHUSBnm
Pro,eaﬂunpt All atw ummswh:dm-fcdnmof {2) Potemial naoe; (b)a.m:
howqumvmwa(c)mllm?dbﬂ:mt
2. The SymbioSys Chen) Services Lead acinowledges Ue request od creates sn Anslysis (UA)
Harves! item with o precise. descriphion of the mquen. The Cliem Scrvices Lead then £Imcs ov
prelimiinary saslysis of the reguaat
+ [f the requon peneiny oo smnuafu-ue query cuuwm reques), the Client Serviees Leant
wootd crestz 3 Suppon (US) Harvey itom snd casign it 10 3 SymbiaSys team member.,
If 3 sienilar QueryAuppan reques) was tarvied out previoosly, 8 refesence to That it & madc in
the ntw [JS Marvess iem.
The UA item is teen eloscd sfter approprisie notes oTx recorded.,

o i t'tqummimnnu;pkd erdancement, the Cliens Services Lead would craate s
dascriptive and precise Enfiancement (UE) Horvess item; snd ltave it in the open unsasigned
smge.

1 a reloted closed Harves itemis) (-hq.hu enhancement, defect Or LPPON) eaist, a reference
to thet itte(s) i3 mode w e atw UE Havey iem,

1f 5 relaied open Kesvest dem(s)( whtthes enhancement, defecs of tuppon) exisd, Ot zems
would gither bzmr;ccmumﬂcut m.wnu&mnw irem(s} is ool muuu-
UE Harvent iitm, 23 Sramed appropeiste.

The UA ilem is then closed alter eppropriete notes arc recorded,

o I (he requeys priains to » patemis) defect, the Client Services Lend will work with the ’
Bugsiness Analysi to complete the required oanly3is 1o dctermine whethet this a2 Buly o defeer,
3 SUpPOn kem, 3 pote Atixd enhancemeny, o en item thar con be closed becoust & i 60t n i,
Ocvelopment tesm crembers may 150 be requested to 239 En snslysis and moubisshoating, i
neczosry. Once analysis & complete, the finding &0d recommendations would be logged in
the UA Harvaat e The UA item wil) thes btun;ntd:omt NHUIS Buincss Project:
_Msnaget for review.

3. The Qlicos Services Lead (104 Buniness Analyat) meet wilh the NHUIS Qusisess Projees Manages
_on 3 daily basis to rxvitw al) UA istms 1har ere masigned to himMer, The imens of this daily mmmg
B to: . .
« Review the recommendations of the Busincys Analyst and cn-:.g‘u 30 eppropriote (UD, UE or US)
Harvens iem, of needed.
. Cmgonn and prionitize the Pbmn HEPS 30 CrTased.
= Assign [he highen priorily items 10 8 deweloper, snd astociore o 1arget (deveopment)
completion date 10 the em, based on the Business Anolysi’s assesument. When assighing on
irem 10 2 developer, the grovp will also identify:
» Any rehited bock bumes items that coutd be eddreased along with ENg item.

20180 Extibit F Work Plan
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EXHIBITF . -

» The SyaduaSys tester and the NHES UAT tesces for the 2em
» Tenttive Gmefromes for complenion of development and Rulk-Medped (pre-UAT) testing.
_» Expeeted UAT rehaase dates - 30 01 the NKULS Buis-t:lﬁg'tﬁ Manager can then work
with the UAT testen(s) to proaciive ly detemine the toia pot- :qunun. tesl envizonmon, ond
test sehedule for UAT of this item.

o Associste the items That are ped of the highest priority with tht sppropriate tmmlmmuﬂ
wmcmnmhmlnn in Harvest, snd pinecd i om the boch bumce,

o Clase oul the UA it with appropeistt nowions.

Review of Back Bumer items (whesher cutRanding o pewly-identified)
. On s werkly mummmw\nnmm with the NKU1IS Busincas Project Mm;cno
m:-anhdmrmmdtnwmum:mm(m with eny reiated items in that
functionad erea) to-the It o! highest praosity items., ) . .
Completion of exsigned -ot‘t items :
All items tha are m3igned 1o a developer wil) follow the cumvent Harvess process 1o move :hfmgh the
software dovelopmens life cyele of: development, unit tcsting, mvicw, sysiems asting, UAT, releess
plesnicy ond rollovt. The primary differences berween e proposed approach, ond Thi approsth thas i
'curr:nuy rollu-cé. e

& The recommendation that oll rescrees {Gevelopen, Bsiens, &3 eavironment, lest seeds, ¢tc.Yond
time frames are prosctively ideetified o) the time of Ksigpment, Additiosally, all aew esigoments
will be mode besed on the cume Mhad and availability of all resources (whether personnel or
atherwist).

‘The assipnoent of cxrtaln bk may, 81 Bow, oted realigamant of priorities, timelrimes a0 aasizoments
of pravismly asigaed by incomplets ishs. Thess theold e Caceptions, oot Norm

0. The shift in responsitality of fil-fedged pre-UAT testing from the NHES team to the SymbsoSys .
wrn. -

7. Plan for meeling the 2427 suppont needs .

) I» sd&tion (0 working on the Mpointeaanee & Suppon izms identificd in poiats 5 and & obove, dn
proposed team witl be ovaitable 1o meer the 2957 suppon needs in the same manner B3 il 3 cumrently
doing. The entize Muinttasnce & Suppon 1eam B in readiness (o afiend to, On 3 prionity basis, any wrgem
aabes tat are repaned during normal busingss hours in any espect or compontns of NHUILS.

Aftre-hoors 2437 suppon wil] b prowided to easure that production baih rons are fully supponed. For
this, the desigrated Bach Sappon person(s) for » given week will be ennownced o) the beginning of the
week. Tho personds) will respond immedistely to cath rectived from the NHES DoIT Sateh Openstor,
SymbioSys will roubdlcshoot 1he reponed aswe, and will reach ot 1o other SymbinSys sndfos NHES DalT
. =all, if eeded. Once the prodem is isolatcd, e NHES 0ol T Baich Operator will be requestcd o
continuc the batch, cither o ia. of alter skipping e batch job 1hat crcounsered the iasue. Funher follows -
- upectiong, if eny, thet are needed on the pan of NHES, DolT smdlor SymbioSys, s eddrexsed at the-stan

2018.01 Exbibit F Work Pl
Inisiad A Pages: ' - )
SymbioSys’ tnitials ’ Exhibii £ Page 2901 3B



STATE OF NEW HAMPSHIRE
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of the peas business day.

The driignated Bazxh Suppon person for sny giveo day will also be responsible for supponing Bie test
bacch aurs on tha day.

Additionally, SymbioSys wil! hove other staf in readiness 1o anend to any wgeat ane that may be
nmﬂnﬂﬂoﬂuhminmm-bmhcummudhﬂuls. . .
8 Chmgcom:tptm
mmdmﬂnhlvﬂwhdwmwwxnm» {3) work on the Mamtrrance &
mmuwlkmmﬂwmmdumuudutmdupmju-dhbovrmtb)
nm-unﬁ:r-twmeqm;dmhﬁqsmm?m

SymbioSys may initiate Change Orders if NHES rrquires sy previowsly unplanncd, high-priorisy, hard-
Oeadlife items to be compleitd in 3 shon timelrame. When such items are identificd at sy time during the
contriics period, the SymbicSys Project Manager will work with the NHES Project Manager, to determine
whether the priorilics of sny of the items that wre conrently being worked on ¢an be reolistically thifird to
reassign and divent resources towards complring de newly.identified hgh-prioriry iem. (Fhis is s
ponidle, the SymbioSys Projecs Maager will initiate » wrinen Change Ordes foriachuding ihe sdditionat
Bee andfor serourees 10 complete the nrwly-idtatificd ime bousd projzcl.

Please reler to Seape Cootrol Managemect in scction IV {1 Topic 8 (or the Clange order process that
will be followed. Tboproccumllbe in complignce with section K-23.7 oa the RFP:

9. Issue escalation and resolution:

The SymbiaSys Projecs Management methodology ichudes mechanisms for carly wdeatifitarion of wues.

Lrrucy svoidsnte Options are assessed a3 3000 o3 e posentia) for an issot 10 srSe is derecied. tssues are

fnsernslly resolved by (e SymbioSys ream, wherever possidie. Al such saut tesolutions ase documented

for prescration and validation © the upcoming project sIfvs merting, lasues that nced the involvemon of

n:chtnmmmmhmmhmabmuufmmdmmwuwumwlwmm
mmwmhmwmnmdmmm& AU is1ues and iheir Arsolutiont ant

ux!udfot!ﬂmn&mnu

.Tht l’ollwm 3wz Escatation Mmu B proposed for expediniovs mhtm of any issocs tha may erise
during the course of ihe engagemen.

SYmMptoSys CONTALT S‘A"t’;ﬁ"?&ﬂ . | RESOLUTION
PeROO "
Fiast LEvEL [ Cliens Services Lend NHES Business Project Menager Jdays
"Seconp LEveL | Projecs Manages NHES Projecs Maneges 4y
TaiRo LEVEL | Contract Mansger Projeey Spomor s &oys
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10. Ensuring success:
SymbioSys has been very succensful in subilizing NHUIS, working with NHES and DolT in keeping iv
conrtmporary and well-meimained; actively providing our insights and feedbach for improvements o
proceases and solutions thal increese the cozl<fTectiveneas of Meinitnance & Support; and being very e
consgious in enturing that cach tash that wie CTy O dativers ihe hiw po:.llbk vatuc for lhe tims ond
moacy eapended by NHES. .
SyrmbioSys will continuc to provide the same eaceprional lrwel of service by teveraging the sutresscs-of
the curren? contres!, mdmwﬂmufhmluned.'hﬁumﬂmmmamnu f
nowudmhwWhmmdhb- *

8. Peform indepth quarteely reviews to emable proactive myesument and mumn. ilony,
processes, work Nows, tood, work lopds &ad prionitics.

b [ncorpovote pro-sctive planning into (ve process Ky prioftization end clearencc mancgement of
mantcrance steme

SymbicSys belicves this NHES, Doﬂ s2d SysibioSyy hove been oble ochicve yw success with e
cumrent Maintemance & Suppont propct. The following tore values have played » pivots) ok o easuring
the soeeess of the effon: :

. Mmmmb,hdtmoﬂmmwahmm»m usiomers.

o Bring our cxpurience 16 bear to effectively lisien, ask Queniions, and inspise new idzas.

»  Plan very thoroughly, and oac the plan o8 the tool for projecs management and timely red
Wentilication and mitigatios; while being proacrive snd simble in refining the phan, if cccesury, 1
continue marching towssds the propa’s goals

o Assume ownership of maponsibilitics end tasks ot every level of ihe project team. Every teem
member 1akes pride in their individus) and collrcrive work and is fully dedicased to the project’s
succets. .

e Forus oo qualily 3 cvery Sage - from conceptualizing the salution, o implementieg end pponing
a .

= Endeavor for excellence through continoon inprovernent based on Lessons Laamed,

SymbiaSys® focus during the current Maintenance & Support engagement has been £ suppan NHES is
the best possible way Lo fatilitate e in serving their chicnis well We hawe duili o truly symbisnic
rlasionuiip with NHES pnd work with key s1ah cholders ond ustrs o vasious unis within I ageney to
facilitazz therm is being the gold sandard in the services they provide.

1. Knowledge Yransfer (a2 end. if peeded)
Al e end of (he contract 16, should the nerd arne, SymbioSys -.u work with NHES on an sgreed
- upon epprosch and sehedule €0 Uznsfer knowiedge (0 the pantics idtntified by the agency.

2018-01 Exhidis F Work Pizn |
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NHULS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 1018-0)
CONTRACT AGREEMENT PART )
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) WARRANTY
Wmmuﬂn&dmm.ﬁl?khmmapﬂnm to (e firm fixed price
maistensnce gnd SUPPON EORDIK work ™ Howertr, it i3 requircd thu SymbioSys wil) nand
behind mainicrance and suppon required by this Connon pnd conert asy Wemified deficaenties

in o timely foshion. Al work requests, whether defect, suppon item 07 enhoacement, will be
ratheg »id the Marves) 30w ore caags MAnIEE MM tonl,

SymbioSys shall sgree © mainwin, repais, and conrett D:r-r.-a:la mlht Sysicem Software,

including bus ot imized to te individna! modutes or functiom, a o sdditiona) cost to the Statz,

in acconfance with (e Specifications &8 terms and reguircments of e Contons, ul:hdm;

withour &minition, correcting ofl erron, and Defecus 0nd Ocficizacies; eliminating winzs or

" danxtive programming, ond replacing incomer, Defective oo Oeficient Softwere ond
« Documentation

5.} Warreoty Servico

: Wamsty Services shall inchude, withou? limitstion, e followsng:

8. Mrewin the Sysem Softwart in m:wduu with the Specificarions, emy, and
stquirements of the Contrect;

& aapnnoru-phnm System Softwire or any porian thereof 5o thas the Sysiem
OpRIMLs v ar.tmhnu with the Spetification, terms, end seguiement of the
Contrext;

¢. SymbdioSys sholl have ovoilsdit 10 the Stare on-call trkphone nssistance, with
isiec Tacking eveilable ©o the Suate, rwenty-foor (24) bours per doy and seven n
dapn-ukvnhmtmarultphone response within two (2) houn of requen,
with aggisince /aporae dependent cpon BIuE JCveriry;

A Ov-sitz pddiliona) Services within {our (4) buaincss hours of » request;

e Mzintain & record of the oxtivities welated to Warrmnty Repeir 6r maimcnance
actiwties performed for the Statr;

f. For all Wemsmy Servico calh, SymbioSys shall emsurc the [following
informstion witl be collct ied and maintsined: -

1) noture of ihe Defxicrcy;

1)  cument smevs of te Dxfiency;

3)  eoction plany, dates, andtimes;

4)  eapucizd gad actuat compiztion time;

5)  Deficicncy raplation isformasion;

§) Roohedby; )

7)  Mentifyng momber ie. work osder aumber.
8)  ssue idemificd by:

3 SymdioSys meyt work with the Sise to identify and Foublcshoot potontially
lorge-scple Softearc foilures or Deficaencies. by collexting the following
wiormation: ’

1)  mecanlime berween reponed Deficicacics with i Softwarc, |

203801 Eatbet G Warmanry
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2)  disgaoais of the ¢0o caae of the prodlem; and
))  idemifustion of repets calls or repeat Software grodlems; and
h Afl Deficienties found during the Wameary Period and o8l Deficiencics found
wih the Wearrsnty Releasey 3haD b comecied b, SymbioSys ao batcr then five
(5) busiacxy days, vnlcas sut-rnn, tnended in -nnng by he Snu:, » o
sddirona! com 10 tht Sure

I in e E-m of Defovi, SymbioSys Hil o convect she Deficiency within 0w sloncd
pesiod of 1ime (sce sdove), the Stam shall have the right, a1 its option: ) declar SymbiaSys
i defavh, wrmiaxse the Contract, in whole or in pan, without penatry or labiliny 1o O
Seate mﬂ!)wm 3 reovedics availoble sh-m in equiry,

. Mmﬂmgmwmofrr:CmuSutsoptmnmmuemam
v andpunoe the remedies chove will remain in effect ontil mutxmmplunn of the folt

T Wimny Period.
1.2 Warrsaty Prriod

Should & CONTRLE amendment resull in o trgescole enhantzmeayreques! of implemestation
progect involving new functioraliny requiring 8 new modsle of modules, e Site's
eapeciationy gre Outlingd below. The Warenty Period will initislly commence upoo the
Sorte 3mance of o Lenes of Acceptance for UAT end wil) continue for nisery {50) days. If
within e bust risty (30) calendar days of the Wamanty Pergd, the Sypem Softwase fails to
operese 83 pecified, e Werranry Period will crase, SymbioSys will comect the Ocfcxrcy,
and g thirty (30) celendar day Worraaty Penod will begin,  Any fuﬂhu Defciencics with
~ the Software mudt be correcied and run fau free fwlhuty (m]d.ays. '

13 \Vu'ruanu ]

138 Spucm -
Smwysmll-mmm&mmmwmruwwm
Specificasions, 1eama, aad requicements of the Conuract

1.7 Soltwary- : .
SymbioSys stall wermnt thar the Sofiware i3 properly functioning within the -
Sysiem, compliant with the requirements of the Contract, snd wil) operoie in
sccordante with the Speeifications. Software shall be archived and or wersion
_controllzd through 1he use of Harwest Software.

133 Nua-lnfriaétmlm
SymbioSys shal) warrens that it bas good ticle 1o, or the right 1o dllow the Siaie 1o
use sil Services, eguipment, and Software provided under this Contraxt, and 1ha)
such Services, equipment, and Softwase ("Material”) do nos violaie or infringe any

201801t Exhibit G Werranry .
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NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS

patemy, trodemenk, copyrighy, bede oome o7 other amilccrual’ propenty rights or

risappeopriate, e trede secret of ey thind penty.

136  Yirnpr: Datroctive Programumiog

.

SymboSrsmn warmand that ihe Sofwarc will not contain any vinooa, doruciive
poya:mmn', o mechoniyms doignod ko dgrup the perfonnance of the Soffware

in sccordanee weith the Spacifecsiiona.

138 Cmpalbll-ily

Symbnsp shall wamrent (that .n Snam componen, inchading any rephicemens oo
cpgraded - System  Soltwire components provided by SymbioSys to comess
Defiticncics or a3 oo Enhancemeny, $OTT operate wath e rew of the S,m

-Mlmdmﬁmwmluy

1.05 Profuasions) Services

Symhosn thall wamant that alt Services provided wnder Whe Cuurm will be.
provided in » profettion’ mapnte in sctordance ‘with snchsrry siandards ond tho

Services witl comply with performante tandards

2018-0% Exhibit G Womanty,
teitial AN Pagss:
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SymbioSys shall provide ihe folowsng Training Services.

I TRAMNING SERVICES

SymbioSys shull prowide sxppont end assuasce o the NHUIS Businen Team aséd éoipraid

individusty representing Une department who will vhimaxcly be r:smm!: for providing end-woer
voining for aay enhancements or changes to NHULS.

Support and a13i11sntE sy inghude:

*  Owerview of now or improved fonctiooality
Review of the werkflow (or changes (0 the work Now)
Physica) demonsunticn of the new or mproved funtinnaliny
Disto1rion 108 QFA aetsion

-
L 28
L

2013-0) Exhidit H Trainiag Services
tmnal Al Peges:
SyminoSys’ Initiats % . Exhidn M
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The reguirements of New Hampshire Deparment of Employmens Security RFP NHES 201302, with ob
eddtnda, are heredy incorporsad by refgience into this contracl.
* I

F)

7018-0) Exhibis | Agency RFP with Addenduma by Reference

Initia) Al Pages: _
SymbiaSys” Iniisls BB— Exhibir | Page 36 of 33



STATE OF NEW HAMPSHIRE
~ DEPARTMENT OF EMPLOYMENT SECURITY
NHUIS MAINTENANCE, SUPPORT AND MODIFICATIONS
CONTRACT 2018-0t -
CONTRACT AGREEMENT PART 3
EXHIBIT )

.

SymbioSys Solstiom, Inc.'s Propasat dated Scpeomber 19, 2017, subminted io response to RFP
NHES 2018-01, is htreby incorparscd by eelemnce

2018-010 Exhibet J Contratior Proposal by Relerence
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Anzched are:
A SymbicSys Sohuiom, Inc,'s Cusificate of Vore/Authorisy
8 SymbicSys Sohntions, Inc.'s Curificate of Good Standing
€. SymbicSys Sohutiom. Unc.'s Contilieate of Loswrance

201501 E3hiby K Canificates snd Auachments
Init:sd AlFPages: .
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CERTIFICATE OF VOYE
{Corporetion Withoul Scal)

1. IYQTHI SKANKER ' _ dobereby caify thar
(Masme of te Officer of Ove Corpormtion; canads te contIo sigruary)

. 1mmmmworrxmmcmdmmmmmc_
{Corporsiion Naws)

. e ldbnnmmmdmwtmmymdbywwdbmm
of ihe Corporation duly held on
(Duse}

RESOLVED: Tm:hnCoswwuna:wmoduimmuishWSlmof'm
Hampshire, acting Grough its Dcparcacms of Employment Sccenity, for the provision of
mhm&muspu-fmdn”?ﬂﬁsmltmnﬂlumbymww
Systern Maintenence end Support).

RESOLVED: Thst h_;m(_mmm_qrﬁm

{Titk of Contrae) Sigratory)
uhmbycuhom:dmm!fofmucwpunmmummmwmmwh
the 2tz and to cazestz eny end sl) docaments, sgreements and other instrumcaly, 828
any Dendments, ecvisions or enodifications thereto @3 he may diem nu:osary
desirble or epproprinie.

). ‘l’he fonmm&amhvewbunmdwanwtd.mcmmnhmruu
wnd effect i of the _24* day of __Jpouary 2018,

4. ARVINDRANADE  istheduly eixeed _Chiel Qperpling Offv
{Mame of Contrct Sigratoey)’ (Title of Conras Signasary)

K

G'Wuund. Officer of the Carporicn)

/X/L o 34/20:9



