
Denis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www .nh .gov/doit 

May 11 , 202 1 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Information Technology (DoIT), for the benefit of the Department of 
Health and Human Services (Dl-illS), Division of Economic and Housing Stability, to amend a Sole 
Source contract with First Data Government Solutions, (Vendor #175900) 12500 E Belford Avenue, 
Ml8U, Englewood, CO 80112, by increasing the price limitation by $204,218 from $489,020 to 
$693,238, and by extending the completion date to June 30, 2025 from the original completion date of June 
30, 2021 to continue the support and maintenance of a proprietary Interactive Voice Response (IVR) System, 
that provides child support payment information to clients and claims payment information to child care 
providers of the Dl-illS, effective upon Governor and Executive Council approval through June 30, 2025. 

The Governor and Executive Council approved the original contract on May 21 , 2008, (Item #6). 
The agreement was most recently amended on July 10, 2019 (Item #31 ). 

Source of funds for DHHS : 34% General Funds and 66% Federal Funds. 
The Agency Class 27, used by Dl-illS to reimburse DoIT for this Contract is 34% General Funds 

and 66% Federal Funds. Funds are anticipated to be available in State Fiscal Years 2022, 2023 , 2024 
and 2025 upon the availability and continued appropriation of funds in the future operating budget, with 
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed and 
justified. 

CAT#-DEPT#-AG ENCY#- ACTIVITY SFY 2022 SFY 2023 SFY 2024 SFY 2025 TOTAL 
ACTIVITY#-ACCTG CODE 
UNIT#-DEPT NAME-
AGENCY NAME-ACCTG 
UNIT NAME CLASS 
CODE-ACCOUNT CODE-
OBJ (ACCOUNT) DESC 

01-03-03-0300 I 0-76950000- 0395033 1 $38,854 .00 $38,854.00 $38,854.00 $38,854.00 Sl55,416.00 
Do!T - IT for DHHS 
038-509038 - Agency 
Application Software 
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CAT~DEPT~AGENCY~ ACTIVITY SFY 2022 
ACTIVITY~ACCTG CODE 
UNIT~DEPT NAME-
AGENCY NAME-ACCTG 
UNIT NAME CLASS 
CODE-ACCOUNT CODE-
OBJ (ACCOUNT) DESC 

05-95-42-4270 I 0-79290000- 42700036 $48,800.00 
DHHS - COMMISSIONER 
I 02-500731 - Child Support 
Services 

SFY 2023 

$0.00 

EXPLANATION 

SFY 2024 SFY 202S TOTAL 

$0.00 $0.00 $48,800.00 

This contract is Sole Source because First Data Government Solutions developed the proprietary 
system and is the only vendor who can provide maintenance and support services for the system. 
Additionally, we are receiving very good value for the price. 

The Governor and Executive Council approved the original contract on May 21, 2008, (Item #6). 
The agreement was amended on January 19,2011, (Item #7A), and subsequently amended on July 11, 2012 
(Item #8), August 5, 2014, (Item #35A) and May 3, 2017 (Item #33) and July 10, 2019 (Item #31). 

The purpose of this request is to ensure continued Interactive Voice Response technology services 
are available to clients and childcare providers of the Department of Health and Human Services, Bureau of 
Child Support Services (BCSS) and the Division for Children, Youth and Families (DCYF). This technology 
provides a cost efficient means by which to manage the routine business and service processes in both 
English and Spanish. Support and maintenance is required to ensure the system is available to citizens 
twenty-four (24) hours per day, seven (7) days per week. The services requested with this amendment are to 
update the equipment and software required to keep the system current and in compliance with the 
manufacturers. Additionally, the extension of time for the maintenance and support of the IVR system. 
Extension of the completion date of the contract will provide the opportunity for the DHHS to review the 
enterprise wide IVR system or other alternatives to determine the best option to provide IVR services for 
BCSS and DCYF clientele. This contract is required to maintain the current system until the new IVR 
functionality is available. 

Should the Governor and Executive Council not authorize this request, DHHS will not be in 
compliance with federal requirements, nor be able to provide the necessary resources to support the IVR 
system. DHHS will be at risk of incurring federal penalties. Additionally, not having the IVR system may 
provide a hardship to clientele and may significantly damage the integrity of the New Hampshire Child 
Support Services program. 

Area served: Statewide 

In the event that the Federal Funds become no longer available, General Funds will not be requested 
to support this program. 

RID #57988 

d~tl:A~ 
Lon A. Shibinette 
Commissioner, DHHS 

&t,tb M . 
Denis Goulet 
Commissioner, DoIT 

RFP/Contract Number: SS-2007-BCSS-084-INTER-0 l-A06 DoIT#2007-084D 
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STATE OF NEW HAMPSHIRE 
Department of Health and Human Services 

Interactive Voice Response Maintenance Contract 
Contract 2007-084 Amendment F 

This Amendment to the Interactive Voice Response Maintenance Contract (hereinafter referred to as 
"Amendment F") is by and between the State of New Hampshire, Department of Information Technology 
("Do IT") for the benefit of the Department of Health and Human Services ("DHHS") (hereinafter referred to 
as the "State" or "Department") and First Data Government Solutions, (Vendor Number: 175900), (hereinafter 
referred to as "the Contractor" or "FDGS"), a for profit corporation with a place of business at 12500 E Belford 
Avenue, Ml8U, Englewood, CO 80112. 

WHEREAS, pursuant to an agreement (the "Contract) approved by Governor and Council on May 21, 2008, 
Item #6 as amended on January 19, 2011, (Item #7 A), as amended on July 11, 2012, (Item #8), as amended on 
August 5, 2014, (Item #35A), as amended on May 3, 2017, (Item #33), and as amended on July 10, 2019 (Item 
#31 ). (herein after referred to as the "Agreement"), FDGS agreed to supply certain services upon the terms and 
conditions specified in the Agreement and in consideration of payment by the Department of Information 
Technology or the Department of Health and Human Services, certain sums as specified therein; 

WHEREAS, pursuant to Fonn P-37, Section 17: Amendment and the provisions of the Agreement, the 
Agreement may be modified or amended only by a written instrument executed by the parties thereto and 
approved by the Governor and Executive Council; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 

WHEREAS, the Department wishes to extend the agreement, and increase the price limitation, and modify 
the scope of services to support continued delivery of these services; 

WHEREAS, the Vendor agrees to provide support and maintenance of the interactive voice response system; 

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2021 to June 
30, 2025; 

WHEREAS, the Department and the Vendor wish to increase the Contract price by $204,218 to bring the 
total contract price to $693,238; 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the 
Agreement and set forth herein, the parties agree as follows: 

The Agreement is hereby amended as follows: 

1. Amend Form P-37 General Provisions, Block 1.6, Completion Date, by extending the Completion 
Date from June 30, 2021 to June 30, 2025. 

2. Amend Form P-37, General Provisions, Block 1.8, Price Limitation, by increasing the Price 
Limitation by $204,218 from $489,020 to $693,238. 

3. Amend Exhibit A, Section 3, Period of Performance/Tennination, Subsection 3.1, Period of 
Performance to read: 

3.1 Period of Performance 

The term of the contract shall commence on the Effective Date, which is the date of Governor and 
Executive Council approval and extend until June 30, 2025. 

DS 

Initial all pages 
Vendor Initials_,,__~ Date 5/20/2021 Page I of 5 

Amendment template revision I / /28/ 18 
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STATE OF NEW HAMPSHIRE 
Department of Health and Human Services 

Interactive Voice Response Maintenance 
Contract Contract 2007-084 Amendment F 

4. Amend Exhibit A, Section 3, Period of Performance/Termination, Subsection 3.2, Termination for 
Convenience, to read: 

3.2 Termination for Convenience 

Notwithstanding any provisions of this Contract to the contrary, the Not-to-Exceed value of 
$693,238 does not include any extensions of this Contract beyond June 30, 2025 

5. Amend Exhibit A, Section 12, Dispute Resolution Responsibility and Schedule Table 

Level FDGS The State Cumulative Allotted 
Time 

First Dustun Dean, Laura Bartlett 5 Business Days 
Manager of Client 

Contract Manager 
Services 

Second Joe Ricceri Richard Ward 10 Business Days 

Director of Client IT Manager 
Services 

Third Jason Clark Karen Hebert 15 Business Days 

Sr. Account Executive Bureau Director 

Fourth David Natelson Lori A. Shibinette 20 Business Days 

Vice President Commissioner 

6. Amend Exhibit B, Section 2, Firm Fixed Price Payment Schedule, Subsection 2.1, to read: 

2.1 The maintenance period is from the Effective Date until June 30, 2025. 

7. Amend Exhibit B, Section 3, Not to Exceed Value, Subsection 3.3, to read: 

The maintenance pricing is provided in Table 1-A below. 
Table 1-A 

Maintenance Year Annual Payment 18% Late Fee 
Year 1 
Year 2 
Year 3 
Year4 
Year 5 
Year 6 
Year 7 
Year 8 
Year 9 

Year 9 SOW 

Initial all pages 
Vendor Initials 

upgrade 
Year 10 

OS 

"-==~ 
Date 5/20/2021 

$27,618 $4,971 
$28,998 $5,220 
$30,448 $5,48 1 
$31,767 $0 
$32,929 $0 
$33,9 18 $0 
$33,847 $0 
$33,847 $0 
$34,862 $0 

$29,700 $0 
$38,854 $0 

Totals 
$32,589 
$34,2 18 
$35,929 
$31,767 
$32,929 
$33,918 
$33,847 
$33,847 
$34,862 

$29,700 
$38,854 

Page 2 of 5 
Amendment template revision I l /28/18 
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STATE OF NEW HAMPSHIRE 
Department of Health and Human Services 

Interactive Voice Response Maintenance 
Contract Contract 2007-084 Amendment F 

Year 11 $38,854 $0 
Year 12 $38,854 $0 
Year 13 $38,854 $0 
Year 14 $38,854 $0 
Year 15 $38,854 $0 

Year 16 SOW 
HW /SW Upgrade $48,800 $0 

Year 16 $38,854 $0 
Year 17 $38,854 $0 

Total $677,566 $15,672 

Table 3 Contract 2007-084 Interactive Voice Maintenance 

CONTRACT AMENDMENT TYPE G&C DATE 
AND 

AMENDMENT 
NUMBER 

2007-084 Original Contract 5/21 /08 
Item #6 

2007-084 Amendment A - Maintenance Extension 1/19/2011 
Amendment A Item #7A 
2007-084 Amendment B -Maintenance Extension 7/ 11 /2012 
Amendment B Item #8 
2007-084 Amendment C - Maintenance Extension 8/5/20 14 
Amendment C Item #35A 
2007-084 Amendment D - Statement of Work 5/3/2017 
Amendment D Modification and Maintenance Extension Item #33 
2007-084 Amendment E - Statement of Work 7/10/20 19 
Amendment E Modification and Maintenance Extension Item #31 
2007-084 Amendment F - and Maintenance Extension UponG&C 
Amendment F Approval 

CONTRACT TOT AL 

OS 

In itial all pages 

$38,854 
$38,854 
$38,854 
$38,854 
$38,854 

$48,800 
$38,854 
$38,854 

$693,238 

CONTRACT 
AMOUNT 

$102,736 

$64,918 

$33,696 

$102,556 

$107,408 

$77,708 

$204,216 

$693,238 

Vendor Initials --~ Date 5/20/2021 Page 3 of 5 
Amendment template revision I 1/28/ /8 
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ST ATE OF NEW HAMPSHIRE 
Department of Health and Human Services 

Interactive Voice Response Maintenance 
Contract Contract 2007-084 Amendment F 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This 
modification shall take effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above 
written. 

GDocuSigned by: 

s(uw.,~~ 
Abt SCA 183AF0465 

First Data Government Solutions 
Shane McCullough 
Vice President 

Denis Goulet, Commissioner 

State of New Hampshire 

Department of Information Technology 

. w--E
ocuSigned by: 

,....,...,,. ___________ _ 
State of New Hampshire 

Department of Health and Human Services 
Lori A. Weaver 

Deputy Commissioner 

DS 

Initial all pages 
Vendor Initials"-=~ Date 5/20/2021 

5/20/2021 
Date: ------

Date: 5/28/202 1 -----

Date: 
5/26/2021 

------

Page4of5 
Amendment template revision I 1128/ 18 
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STATE OF NEW HAMPSHIRE 
Department of Health and Human Services 

Interactive Voice Response Maintenance 
Contract Contract 2007-084 Amendment F 

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and 
execution. 

Approved by the Attorney General 

Isl Stacie M. Moeser Date: June 6, 2021 

State of New Hampshire, Department of Justice 

I hereby certify that the foregoing amendment was approved by the Governor and Executive Council of the 
State of New Hampshire at the Meeting on: ________ (date of meeting) 

Office of the Secretary of State 

By: 

Title: 

Date: 

Initial all pages 
Vendor Initials 

OS 

---==~ 
Date 5/2012021 Page 5 of5 

Amendment template revision I //28/ /8 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M . Gardner, Secretary of State of the State of New Hampshire, do hereby certify that FIRST DATA GOVERNMENT 

SOLUTIONS, LIMITED PARTNERSHIP a Delaware Limited Partnership formed to do business in New Hampshire as FOGS, 

LIMITED PARTNERSHIP on August 17, 2006. I further certify that it has paid the fees required by law and has not dissolved. 

Business ID: 563130 

Certificate Number: 0005337857 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 2nd day of April A.O. 2021. 

William M. Gardner 

Secretary of State 
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CERTIFICATE OF ASSISTANT SECRETARY 

The undersigned, being the Assistant Secretary of First Data Government Solutions, LP, a Delaware 

limited partnership (the "LP"), does hereby certify as follows: 

A) Shane McCullough is a duly elected and acting Vice President of the LP. 

B) Shane McCullough is an authorized signatory of the LP. 

C) Shane McCullough has the authority to negotiate and execute contracts on behalf of the LP. 

Dated this 13th Day of April 2021 

FIRST DATA GOVERNMENT SOLUTIONS, LP 

liOocuSigned by: 

By: ~t.3!~S 
Jennifer Tegels 

Assistant Secretary 



DocuSign Envelope ID: 4F6253E2-0082-4308-83F8-36CBD43FB066 
~ 

ACORD® CERTIFICATE OF LIABILITY INSURANCE I 
0ATE (MM/00/YYYY) 

~ - 7/1 /202 1 6/30/2020 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED , subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER Lockton Companies CONTACT 
NAME: 

444 W. 47th Street, Suite 900 PHONE I r,e~ No\: r A l r Nn C-H · 

Kansas City MO 64112-1906 E-MAIL 
(8 I 6) 960-9000 A00RESS: 

INSURER!Sl AFFORDING COVERAGE NAIC# 

INsuRER A : National Union Fire Ins Co Pitts. PA 19445 
INSURED 

FISERV, rNC. , ITS SUBSIDIARIES A D DIVISIONS INSURER B : Insurance Comoanv of the State of PA 19429 
1383155 255 FISERV DRIVE INSURER c : Markel American Insurance Comoanv 28932 

BROOKFIELD W I 53008-0979 INSURER D: *** SEE ATTACHMENT *** 
INSURER E: 

INSURER F: 
COVERAGES FISER0I CERTIFICATE NUMBER· 16495003 REVISION NUMBER· xxxxxxx 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED . NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS . 

INSR ADDL SUBR POLICY EFF POLICY EXP LIMITS LTR TYPE OF INSURANCE 1,.,~n WVD POLICY NUMBER IMM/DD/YYYYl IMM/OD/YYYYl 

A ..x.. COMMERCIAL GENERAL LIABILITY N N 1947025 7/1 /2020 7/ 1/2021 EACH OCCURRENCE s I 000 000 D CLAIMS-MADE [x] OCCUR UAM-,..,c: I U "c:"" c:U s I 000 000 1--- PREMISES (Ea occurrence) 

1---
MED EXP (Any one person) $ 10 000 

1---
PERSONAL & ADV INJURY s 1 000 000 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2 000 000 R □ PRO- D Loc PRODUCTS · COMP/OP AGG s 2 000 000 POLICY JECT 

OTHER: s 
B AUTOMOBILE LIABILITY N N 1722397 7/ 1/2020 7/ 1/2021 COMBINED SINGLE LIMIT 

s I 000 000 
~ !Ea accident! 

..x.. ANY AUTO BODILY INJURY (Per person) $ xxxxxxx -OWNED SCHEDULED BODILY INJURY (Per accident) s xxxxxxx 1--- AUTOS ONLY 1--- AUTOS 
HIRED NON-OWNED PROPERTY DAMAGE s xxxxxxx 

1--- AUTOS ONLY 1--- AUTOS ONLY I (Per accident) 
$ xxxxxxx 

C ..x.. UMBRELLA LIAB ~ OCCUR N N MKLM6MM70000220 7/1/2020 7/ 1/2021 EACH OCCURRENCE s 5 000 000 
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 5 000 000 
OED I X I RETENTION s I O 000 $ xxxxxxx 

WORKERS COMPENSATION N l PER J l OTH-
D SEE ATTACHED 7/ 1/2020 7/ 1/2021 X STATUTE EFL__ AND EMPLOYERS' LIABILITY Y/N 

ANY PROPRIETOR/PARTNER/EXECUTIVE 
~ 

E.L. EACH ACCIDENT - $ 1_,.000i000 
OFFICER/MEMBER EXCLUDED? N / A -
(Mandatory in NH) E.L. DISEASE· EA EMPLOYEE $ l..L000_,_000_ - -- -
~m~ftff~~ inlgPERATIONS below E.L. DISEASE - POLICY LIMIT s I 000 000 

D CRIME / E&O / CYBER N N SEE ATTACHED 7/1 /2020 7/1 /2021 SEE ATTACHED 

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101 , Additional Remarks Schedule, may be attached If more space Is required) 
CRIME COVERAGE: CARRIER WILL PAY FOR LOSS OR DAMAGE TO MONEY SECURITIES & OTHER PROPERTY SUSTAINED BY THE NAMED 
I SUREDS CLIENT RESULTING DIRECTLY FROM THEFT COMM ITTED BY AN IDENTIFIED EMPLOYEE ACTING ALONE OR IN COLLUSION WITH 
OTHER PERSONS. LIMITS $5,000,000 EACH LOSS, EMPLOYEE DISHONESTY/THEFT. First Data Government Solutions/GovConnect. 

CERTIFICATE HOLDER CANCELLATION See Attachment 

16495003 
State of New Hampshire SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

Department of Information Technology 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 

Attn : Chief Information Officer 
ACCORDANCE WITH THE POLICY PROVISIONS. 

27 H azen Drive 
AUTHORIZED REPRESENTATI~ Concord, H 03301 

I ~ fr/ A-nit 
© 1988"2015 ACORD CORPORATION. All ri hts reserved. g 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 
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Miscellaneous Attachment: M99660 Master ID: 1383155, Certificate ID: 16495003 

Additional Coverage Information 

Coverage Carrier Polley Number Llmlt Effective Dates 

$5,000,000 
Crime Zurich American Insurance Company FID576143107 

Per Occurrence 
(Zurich) 7/1/2020 - 7/1 /2021 

E&O/Cyber Columbia Casualty Company 425578647 $5,000,000 

(CNA) Per Claim / Aggregate 

Workers Compensation / Employers Liability 

Policy Number States Covered Issuing Company Polley Effective 
Date/Limits 

WC 48425935 AOS New Hampshire Insurance 
Company (AIG) 

WC 48425936 CA American Home Assurance 
Company 7/1 /2020 - 7/1/2021 

WC 48425938 MA,ND,OH,WA,Wl ,WY Ins. Co of State of PA(AIG) See Acord 25 for 
applicable limits 

WC 48425937 FL Illinois National Ins. Co. (AIG) 
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Denis Goulet 
Commissioner 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INF0RMATION TECHNOLOGY 

27 Hazen Dr., ~oncord, NH 03301 
Fax: 603-271-1516 TDD Access: 1-800-735-2964 

www .nh.gov/doit 

'I 

June\1 , 2019 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

I 
REQUESTED ACTION 

I 

3/ 

Authorize the Department of Infonnation Tec~nology (Do!T), for the benefit of the Department 
of Health and Human Services (DHHS), Division of. Economic and Housing Stability, to enter into a 
retroactive, sole source contract amendment with Fifst Data Government Solutions, (Vendor # 175900) 
12500 E Belford Avenue, M\8U, Englewood, CO 80112, by increasing the price limitation by 
$77,708.00 from $411,312.69 to $489,020.69, to continue the support and maintenance of a proprietary 
Interactive Voice Response (IVR) System, that providbs child support payment infonnation to clients and 
claims payment infonnation to child care providers oflthe DHHS, and by extending the Completion Date 
from June 30, 2019 to June 30, 2021, retroactive to July l, 2019, effective upon Governor and Executive 
Council approval through June 30, 2021. I 

The Governor and Executive Council approvep the original contract on May 21, 2008, (Item #6). 
The agreement was amended on January 19, 2011, (1tem #7 A), and subsequently amended on July 11, 
2012 (Item #8), August 5, 2014, (Item #35A) and May 3, 2017 (Item #33). 

I 00% Other (Agency 027) Funds: The Agency_ Class 27, used by DHHS to reimburse Do IT for 
this Contract is 34% General Funds and 66% Federal Funds. Funds are anticipated to be available in 
State Fiscal Years 2020 and 2021, upon the availabilitY and continued appropriation of funds in the future 
operating budget, with authority to adjust encumbrandes between State Fiscal Years through the Budget 
Office if needed and justified. . I . 

CAT#-DEPT#-AG ENCY#-ACTIVITY#-ACCTG ACTIVITY SFY 2020 SFY 2021 
UNIT#-DEPT NAME-AGENCY . NAME-ACCTG I CODE 
UNIT NAME CLASS CODE-ACCOUNT CODE-

I OBJ (ACCOUNT) DESC 

01-03-03-0300 I 0-76950000- Do IT - IT for DHHS 03950121 $38,854 .00 $38,854.00 

I 038-509038 - Agency Application Software 

" 
, 

lnnovaflve Technologres Today for New Hampshire s Tomorrow 
I 

I 
" 

TOTAL 

$77,708.00 
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I 

EXPLANATION 

This contract is retroactive due to the volurJe of DHHS contracts to process in a compressed 
period of time. We were not able to complete this c~ntract amendment on time. This. contract is sole 
source because First Data Government Solu.tions developed the proprietary system and is the only vendor 
who can provide maintenance and support services for the system. A_dditionally, we are receiving very 
good value for the price. 

The purpose of this request is to ensure continued Interactive Voice Response technology 
services are available to clients and childcare providers of the Department of Health and Human Services, 
Bureau of Child Support Services (DCSS) and the Division for Children, Youth and Families (DCYF). 
This technology provides a cost efficient means by ihich to manage the routine business and service 
processes in both English and Spanish. The systcim manages childcare provider claims payment 
infonnation. Support and maintenance is required to e~sure the system is available to citizens twenty-four 
(24) hours, per day, seven (7) days, per week. 1 

I 

The services requested with this amendment are to extend the time for the maintenance and 
support of the TVR system. Extension of the completibn date of the contract will provide the opportunity 
for the DHHS to review the enterprise wide IVR systeln or other alternatives to detennine the best option 
to provide IVR services for DCSS and DCYF clientel~. This contract is required to maintain the current 
system until the new IVR functionality is available . I · . 

Should the Governor and Executive Counci li not authorize this request, DHHS will not be in 
compliance with federal requirements, nor be able to provide the necessary resources .to support the IVR 
system. DHHS will be at risk of incurring federal penalties. Additionally, not having the IVR system 
may provide a hardship to clientele and may signific~ntly damage the integrity of the New Hampshire 
Child Support Services program. I 

Area served: Statewide i 
In the event that the Federal Funds become no 

requested to support this program. j 

DG/ik 
Contract #2007-084E 
RID# 42743 

I 

longer available, General Funds will not be , 

Respectfully 

~ ' Jr-------
Denis Goulet 

"Innovative Technologies Todayfd► New Hampshire 's Tomorrow " 
I 



STATE OF NEW HAMPSHIRE 
I . 

DEPARTMENT OF INFORMATION TECHNOLOGY 
27 Hazen Dr., ~oncord, NH 03301 

Fax: 603-271-1516 TDD Access: 1-800-735-2964 
www.nh.gov/ doit 

I 
Denis Goulet 
Commissioner 

Jeffrey A. Meyers, Commissioner 
Department of Health and Human Services 
State of New Hampshire 
129 Pleasant Street 
Concord, NH 03301-3857 

Dear Commissioner Meyers:· 

June 11, 2019 

This letter represents fonnal notification that ~he Department of Infonnation Technology (DolT) 
has approved your agency's request for DoIT; on behalf of the Department of Health and Human 
Services, to amend a contract with First Data Goveritment Solutions (Vendor# 175900) of Cincinnati, 
OH, for the services described below and referenced J DoIT No. 2007-0084E. 

This i~ a sole. source contract amendment /for th~ support and maintenance of the 
prop~etary interactive voice response system (IVRS) that provides child support payment 
infonnation to clients and claims payment infonnation to child care providers of the 

I 

DHHS, Division of Child Support Services (DCSS) and Division for Children, Youth and 
Families (DCYF). I 

I 
This amendment increases the contract price limitation by $77,708.00, from $411,312.69 
to $489,020.69 and extends the completion da~e to June 30, 2021 effective upon the date 
of Governor and Executive Council approval through June 30, 2021 . • 

The Department of I~fonnation Technology lill include a copy of this letter with its submission 
to the Governor and Executive Council for approval 6n behalf of the Department of Health and Human 
Services. 

DG/ik 
DolT No. 2007-0084£ 
RID# 42743 

cc : Bruce Smith,_DoIT Lead for DHHS 

Denis Goulet 

nlnnovative Technologies Today fdr New Hampshire 's Tomoi-row" 

. . .J 



State of New Hampshire 

Department of Information Technology 

Interactive Voice Response Maintenance Contract 

Contract 2007-084 Amendment E 

This 5th Amendment to the Interactive Voice Response Maintenance Contract (hereinafter 
referred to as M Amendment #5") dated this 1st day of May, 2019, is by and between the State of 
New Hampshire, Department of Information Technology (hereinafter referred to as the "State" or 
"Department") and First Data Government Solutions, (Vendor Number: 101127), (hereinafter 
referred to as "the Contractor"), a for profit corporation with a place of business at 12500 E Belford 
Avenue, M18U, Englewood, CO 80112. 

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and -Executive 
Council on May 21 , 2008, Item #6 as amended on January 19, io11 , (Item #7A), as amended on 
JulY, 11 , 2012, (Item #8) , as amended on August 5, 2014, (Item #35A) and as amended on May 
3, 2017, (Item #33), the Contractor agreed to perform certain services based upon the terms and 
conditions specified in the Contract as amended and in consideration of certain sums specified; 
and 

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work, 
payment schedules and terms and conditions of the contract; and 

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the State may modify the 
scope of work and the payment schedu le of the contract upon written agreement of the parties 
and ap·proval from the Governor and Executive Council; and 

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, 
and modify the scope of services to support continued delivery of these services; 

WHEREAS, the Department wishes to add the Department of Health and Human Services 
(herein referred to as DHHS) as a party to this Agreement; and 

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions 
contained in the Contract and set forth herein, the parties hereto agree to amend as follows: 

1. Amend Form P-37 General Provisions, Block 1.1 by adding Department of Health and 
Human Services. 

2. Amend Form P-37 General Provisions, Block 1.2 by adding the DHHS address of 129 
Pleasant St, Concord, NH 03301 . 

· 3. Amend Form P-37 General Provisions, Block 1.6, Completion Date, to read: 

June 30, 2021 , 

4 . Amend Form P-37, General Provisions, Block 1.8, Price Limitation , by increasing the Price 
Limitation by $77,708.00 from $41 1,312.69 to $489,020.69. 

5. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read: 

Nathan D. White, Director. 

6. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read: 

603-271-9631 . 

7. Exhibit A, Section 2, Contract Order of Precedence, to add : 

10. Amendment 5 

11. Attaolu>1eRI a CHHS E•hibi~ 

First Data Go~olutlons~ q 
2007-084E . ' r.::-- ~ 
Vendor lnltla Date: \:) Page 1 ol 8 



State of New Hampshire 

Deparbnent of Information Technology 

Interactive Voice Response Maintenance Contract 

Contract 2007-084 Amendment E 

8. Exhibit A, Section 3, Period of Performance/Termination, Sub-Section 3.1, Period of 
Performance to read: 

3.1 Period of Performance 

The term of the contract shall commence on the Effective Date, which is the date of 
Governor and Executive Council approval and extend until June 30, 2021 . 

9. Exhibit A, Section 3, Period of Performance/Termination, Sub-section 3.2 Termination for 
Convenience, to read: 

3.2 Termination for Convenience 

Notwithstanding any provisions of this Contract to the contrary, the Not-to-Exceed value 
of $489,021 does not include any extensions of this Contract beyond June 30, 2021 

10. Exhibit A, Section 4, Contract Administration, Sub-section 4.2, State Contract Manager, to 
~ad: . 

4.2 State Contract Manager. The State shall designate a Contract Manager who shall 
function as the State's representative with regard to Contract administration. The State 
has designated: 

Laura Bartlett 

Bureau of Child Support Services 

Department of H_ealth and Human Services 

129 Pleasant Street, Concord, NH 03301 

Tel: 603-223-4828 
Email: laura.bartlett@dhhs.nh.gov 

11. Exhibit A, Section 12, Internal Escalation Procedure for Disputes, to read: 

12. Internal Escalation Procedure for Disputes 

Prior to the filing of any formal proceedings with respect to a dispute (other than an 
action seeking injunctive relief with respect to intellectual property rights), the party 
believing itself aggrieved (the Klnvokiilg Party") shall call for progressive management 
involvement in the dispute negotiation by written notice to the other party. Such notice 
shall be without prejudice to the Invoking Party's right to any other remedy permitted by 
this. Contract. 

The parties shall use all reasonable efforts to arrange personal meetings and/or 
telephone conferences as needed, at mutually convenient times and places, between 
negotiators for the parties at the following successive management levels, each of which 
shall have a period of allotted time, as specified .below, in which to attempt to resolve the 
dispute: 

Dispute Resolution Responsibility and Schedule Table 
First Data tt Solutions ,.,l ~\ 

1 t~~tr0.11\•~~i__\q Pogo 2 ~8 



Leve 

Third 

Ourth 

State of New Hampshire 

Department of lnfonnation Technology 

Interactive Voice Response Maintenance Contract 

Contract 2007-084 Amendment E 

FD umulat1ve 
Time 

me Bausm,th, Laura artlett 5 Business ays 

n~ger of Client Contract Manager 

1 ays 
Director of Client 
Services 

Jason ·Clark, Karen Hebert 15 Business Days 
Relationship Division Director Manager 

Jac1e Engle, Vice Je rey Meyers 20 usiness Days 
President Commissioner 

otted 

The allotted time for the primary level negotiations shall begin on the date that the Invoking 
Party's notice is received by the other party. Subsequent allotted time is days from the 
date that the original Invoking Party's notice is received by the other party. 

12. Exhibit 8, Section 2, Firm Fixed Price Payment Schedule, Sub-section 2.1, to read : 

2.1 The maintenance period is from the Effective Date until June 30, 2021 

13. Exhibit B, Section 3, Not to Exceed Value, Sub-section 3.3, to read:. 

The maintenance pricing is provided in Table 1-A below. 

Table 1-A 

2007-0&4E .0 First DataGo~olutiom ¼\ 
Vendor lnllla . Date: ,- \ Page 3 ors 



State of New Hampshire 

Department of lnformatio~ Technology 

Interactive Voice Respons~ Maintenance Contract 

Contract 2007-Q84 Amendment E 

Maintenance 
Year 

w 
upgrade 

ear10 

Year1 
ear13 
Tota 

14.A<ld Attaolm'8nl 11, CHHS e..hi9i~ 

Table 3 Contract 2007-084 Interactive Voice Maintenance 

CONTRACT AMENDMENT TYPE 
AND 

AMENDMENT 
NUMBER 

2007-084 Original Contract 

2007-084 Amendment A - Maintenance Extension 
Amendment A 
2007-084 Amendment B -Maintenance Extension 
Amendment 8 
2007-084 Amendment C-Maintenance Extension 
Amendment C 

2007-0&4E {' "" Q 
Vendor Initials· ate~ \ ~ \ 

First Data Go~Solutions ~ 
Page -4 of 8 

Totals 

G&CDATE CONTRACT 
AMOUNT 

5/21/08 $102,735.64 
Item #6 

1/19/201 I $64,917.84 
Item #7A 
7/11/2012 $33,695 .67 

Item #8 
8/5/2014 $102,555.54 

Item# 35A 



2007-084 
Amendment D 
2007-084 
Amendment E 

State of New Hampshire 

Department of Information Technology 

Interactive Voice Response Maintenance Contract 

Contract 2007-084 Amendment E 

Amendment D - Statement of Work 5/3/2017 $107,408.00 
Modification and Maintenance Extension Item# 33 
Amendment D - Statement of Work Upon G&C $77,708.00 
Modification and Maintenance Extension Aooroval 
CONTRACT TOT AL $489,020.69 

Remainder of page intentionally left blank. 

Page 5 of 8 



State of New Hampshire 

Department of Information Technology 

Interactive Voice Response Maintenance Contr~ct 

Contract 2007-084 Amendment E 

This amendment shall be effective upon the date of Governor and Executive Council approval. 

IN WITNESS WHEREOF, the parties have set their hands as of the date written below, 

Date 
1 I 

Date 

06.05.2019 

Date 

First Data Government Solutions 
2007-084E 

State of New Hampshire 

Denis Goulet 

Commissioner: 

State of New Hampshire 

Department of Health and Human Services 

Commissioner 

First Data Government Solutions 

Vice President 

Page 6 of 8 



State of New Hampshire 

Department of Information Technology 

Interactive Voice Response Maintenance Contract 

Contract 2007-084 Amendment E 

Acknowledgement of Co.ntractor's signature: 

Ohio Hamilton June 5, 2019 
State of_-:---==-----· County of__,.-,-,------,,-,-.~ on ______ , before the 
undersigned officer, personally appeared the person identified directly above, or satisfactorily 
proven to be the person .whose name is signed above, and acknowledged thats/he executed 
this document in the capacity indicated above. 

1gnature of Notary Public or Justice of the Peace 

1f ek.r!fla /-£i-/4,- /kftt,y 'Ubl, c. 
Name and Title of Notary or Justice of the Peace 

My Commission Expires: /(- /(j-J(J 1g · 

First Data Go...emmenl Solutions 
2007-084E 

Page 7 or 8 



State of New Hampshire 

Department of Information Technology 

Interactive Voice Response Maintenance Contract 

Contract 2007-084 Amendment E 

The preceding Amendment, ·having been reviewed by this office, is approved as to form, 
substance, and execution. 

Date 

OFFICE OF THE ATTORNEY GENERAL 

Name: ZJ.t ~ s~ ( 
Title: Atom) 

I hereby certify that the foregoing Amendment was approved by the Governor and Executive 
Council of the State of New Hampshire at the Meeting on : _______ (date of 
meeting) 

· Date 

First Data Government Solutions 
2007-08-4E 

OFFICE OF THE SECRETARY OF STATE 

Name: 

Title: 

Pages of 8 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that Fl RST DAT A GOVERNMENT 

SOLUTIONS, INC. is a Delaware Profit Co'l)Oration registered to transact business in New Hampshire on November 16, 1998. I 

further certify that all fees and documents required by the: Secretary of State's office have been received and is in good standing as 

far as this ·office is concerned. 

Business ID: 302748 

Certificate' Number: 0004497087 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause to be affixed 

the Seal of the State of New Hampshire, 

this 15th day of April A.D. 2019. 

William M. Gardner 

Secretary of State 



,.. 

FIRST DATA GOVERNMENT SOLUTIONS, LP 

Officer's Certificate 

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Vice President & 
Assistant Secretary of First Data Government Solutions, LP (the "LP"), a Delaware limited 
partnership, and does hereby further certify to the following, 

• Jacqueline Engle holds the position of Vice President of the LP and is authorized by the 
LP to execute agreements on behalf of the LP. 

IN WITNESS WHEREOF, I have executed this Certificate as of this 10th day of June, 2019. 

~ 
Vice President & Assistant Secretary 

State of Nebraska ) 
) SS.: 

County of Douglas ) 

On this 10th day of June, 2019, before me a Notary Public in and for the State and County 
aforesaid, personally appeared Gretchen A. Herron, Vice President & Assistant Secretary of First 
Data Government Solutions, LP (the "LP''), a Delaware limited partnership. 

d sworn to before me on the day, month, and year first above set forth. 

N YPUBLIC 
Commission Expires: May 15, 2023 

LINDAJ. TtNMNT 
a..11Natary5-·o1N1tnsu 

llr ~NlissiCWI ~ 
I 2DZ3. 

(Notarial seal) 



ACORD• CERTIFICATE OF LIABILITY INSURANCE I DA TE IMMIDDIYYYY) 

'---""' 12/26/2018 
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEf'.' THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder II an ADDITIONAL INSURED, the pollcy(les) mu1t be endorsed. If SUBROGATION IS WAIVED, subject to 
the torms and conditions of the pollcy, certain policies may roqulro an ondorsement. A statement on this certificate does not confer r_lghts to the 
certlflcato holder In Heu of such endorsementlsl . 

PRODUCER · ~A~~--• ·Ashley Griswen 
Willis Ins Serv or Atlanta Inc 

r.H~N~n c.,.. 404-302-3835 I ff]. Nol: 404-224-5001 Concourse Corporate Center Five 
Atlanta GA 30328 ~~lR~ .. ~- ashley .griswellil!)wfDlstowerswatson.com 

IIISUREltCSI AFFORDING COVERAGE NAICI 

INSURER A : Safety NaUonal Casualtv CorooraUon 15105 
INSURED FIRSOAT 

INSURER a : Everest National Insurance Company 
First Data Government Solutions 
5565 Glenridge Connector NE, GH-13 INSURER C: 

Atlanta, GA 30342-1335 INSURER D : 

INSURER E : 

INSURER F: 
COVERAGES CERTIFICATE NUMBER: 1394266795 REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUEO TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANOING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUEO OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS . 

1~:: TYPE OF INSURANCE r:z.:-= POUCY NUMBER .:~i>~l Ii 
r-v~K;y ~XP 

IM LIMITS 

A GENERAL IJABJUTY GL-4056100 1/1/2019 111/2020 EACH OCCURRENCE S 1 000000 - ~~~~~':►':~:;'._.., X COMMERCIAL GENERAL LIABILITY S 1.000 000 -D CLAIMS-IMO£ 0 OCCUR - MED EXP I,.,,., ono De~anl S 10.000 

PERSONAL & Af:N INJURY S 1,000,000 -
>-

GENERAL AGGREGATE S l ,000,000 

Gl:tn. AGGRfGATE Ll.,.T APPUES PER: PROOUCTS • COMP/OP AGG '3000000 

lx7 POLICY n ~ n LOC s 
... AUTOMOBILE LIABILITY CAF4057a28 1/1/2019 1/112020 l"c~~.ii'Nl>L'-LI-, I'"""""" -X AtfYMJTO BOOIL Y IN.A.JRY (P• pero«1) s - A1.LOWNED ~ SCHEDULED BOOIL Y INJURY (P• ICCident) s - AUTOS - AUTOS 

HIREOAUTOS 
NON-OWNED r,_RJ~.J!.,;'-'MAGE s - - AUTOS 

s 
B X UMBRIEi.LA LIAB 

MOCCUR 
XC3CIJ00020.1 D1 1/112019 111/2020 EACH OCCURRENCE S 5.000000 - EXCEISLIAB CLAIMS-MADE AGGREGATE S 5.000,000 

OED I X I RETENTIONS 10 000 s 
A WORKERS COIIPENSATIOH LOS.C05el14 (AOS) 11\/2011 1/112020 x I T~.n~r.~;., jOJ,t'-
A AND EMPI.OYERS' UAH.ITY Y/N P$405CI 1 15 (WI) 11\/2018 111/2020 

ANY PROPRIUORll'AIITNEA/EXECllTM ~ E.L. EACH ACCIOEHT S 1.000000 
OfFICEM.IEMBER EXCLUOEO? N N/A 
(Mandl\Ofy In NH) E.L. DISEASE • EA EMPLOYEE S 1000000 

urc~~PERATlONS- . 
E.L. DISEASE • POI.ICY LIMIT $1000000 

DESCRIPTION OF OPERATIONS/ L0CA TIONS / VEHICLES (AIIKII ACORD IOI, AddlUonel Remallta Schedule. II more apace II ,.quited} 
First Data Government Solutions/GovConnect. 

CERTIFICATE HOLDER · CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE Will BE DELIVERED IN 

State of New Hampshire ' ACCORDANCE WITH THE POLICY PROVISIONS. 

Department of lnfonnation Technolo~y 
27 Hazen Drive, Attn: Chief lnfonnat1on Officer AUTHORIZED REPRESENTATIVE 
Concord, NH 03301 

~ ~ I 
(C) 1988-2010 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD 
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STATE OF NEW HAMPSHIRE" . -· ··· :~- - ) 

DEPARTMENT OF INFORMATION TECHNOLOGY 

Denis Goulet 
Commissioner 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516. TDD Access: 1-800-735-2964 

www.nh.gov/ doit 

April 10, 2017 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

1) Authorize the Department of Information Technology to enter into a sole source contract 
amendment (Contract #1001078) with First Data Government Solutions (Vendor #175900) of Cincinnati, · 
OH, by increasing the contract amount by $107,408.00 from $303,904.69 to $411,312.69 for support 
and maintenance of a proprietary interactive voice response system (IVRS) that provides child support 
payment information to clients and claims payment Information to child care providers of the 
Department of Health and Human Services, Division of Child Support Services (DCSS) and Division for 
Children, Youth and Families (DCYF). 

2) Further, authorize the extension of the contract expiration date from June 30, 2017 through June 30, 
2019 upon approval of the Governor and Executive Council . The original contract with First Data 
Government Solutions was approved by the Governor and Executive Council on May 21, 2008, Item #6 
and subsequently amended on January 19, 2011, Item #7A; July 11, 2012 Item #8; August 5, 2014, Item · 
#35A. ' 

Funds to support this request are available in the following account in State Fiscal year 2017, and s~bject 
to Legislative approval of the appropriation for fiscal years 2018 and 2019, with the authority to adjust 
encumbrances in each of the State fiscal years through the Budget Office if needed and justified, 
contingent upon the availability and continued appropriation of funt!s. The source of funds: 66% 
Federal and 34" General for FY2017, and 58" General Funds and 42" Federal funds (Agency Class 27 
funds) for SFY2018 and 2019 respectively. 

FY 

2017 

T#-OEPT#-AGENCY#-ACTIVllY#-ACCTG UNIT#­
EPT NAME-AGENCY NAME-ACCTG UNIT'NAME 

COOE-ACCOUN_T CODE ~BJ (ACCOUNT) 

5-95-4i-427010-7929- Dept. of Health and 
uman Services, Division of Child Support Service 
20-500252 Current Expenses 

JOB# 

N/A 

•innovative Technologies Today for New Hampshire's Tomorrow• 

TOTALS 

$29,700.00 



His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

Page 2 

2018 01-03-03-030010-76950000- DolT for DHHS · 
038-509038 Technology- Software 

2019 Pl-03-03-030010-76950000- DolT for DHHS 
038-509038 Technology• Software 

EXPLANATION 

03950174 $38,854.00 

03950174 $38,854.00 

GRAND TOTAL $107,408.00 

This is a sole source contract amendment since First Data Government Solutions developed the 
proprietary system and therefore Is the only vendor able to provide maintenance and support services 
for the system. The services requested with this amendment are to update the equipment and 
application software required to stabilize the existing IVRS and continue services for maintenance and 

- ' . support. The existing system recently experienced a critical outage that lasted over 48 hours where 
DolT was required to rebuild the server hosting the IVRS. Additionally, the extension of time for the . 
maintenance and support of the IVRS will provide the opportunity for DHHS and Doff to review other 
alternatives to determine the best option to provid·e lVRS for DCSS and DCYF clientele. This contract is 
required to maintain the current system until new IVRS functionality is available . 

The Department of Information Technology and the Department of Health and Human Services 
\ 

deem this contract amendment to ' be very important because Interactive Voice Response technology is 
a cost efficient way to manage the routine business and service processes for child support clients and 
daycare providers through technology automation. The system handles daycare provider claims 
payment information and serves Spanish-speaking clients. Support and maintenance is an ongoing 
requirement, to ensure that the system is available to cit izens twenty-four (24) hours per day, seven (7) -
days per week, as well as to have critical changes _made to the date and time synchronization system 
each year. 

The Department of Information Technology respectfully requests approval of this contract. 

DG/mh 
2007-084D 
A&E RID #20122 

c~tted, 
Denis Goulet 
Commissioner 

"Innovative Technologies Today for New Hampshire 's Tomorrow " 
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Denis Goulet 
Commissioner 

ST ATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

27 Hazen Dr., Concord, NH 03301 
Fax: 603-2n-1516 TDD Access: 1~735-2964 

www.nh.gov/ doit 

April 11, 2017 

Jeffrey A. Meyers, Commissioner 
Department of Health and Human Services 
State of New Hampshire 
129 Pleasant Street 
Concord, NH 03301-3857 

Dear Commissioner Meyers: 

. This letter represents formal notification that the Department of Information Techn~logy (DolT) 
has approved your agency's request for DolT, on behalf of the Department of Health and Human 
Services, to amend contract # 2007-084, Project Name: DHHS Interactive Voice Response System 
(IVRS) with First Data Government Solutions (Vendor# 175900) of Cincinnati, OH, for the services 
described below and referenced as DoIT No. 2007-00840. 

The purpose of this sole source contract amendment is for support and maintenance of the 
proprietary interactive voice response system that provides child support payment 
information to clients and claims payment information to child care providers of the 
Department of Health and Human Services, Division of Child Support Services and 
Division for Children, Youth and Families. 

The contract amendment increases the contract price limitation by $107,408.00 from 
$303,904.69 to $411,312.69 effective upon the date of Governor and Council approval 
through June 30, 2019. 

The Department of Information Technology will include a copy of this letter with its submission 
to the Governor and Executive Council for approval on behalf of the Department of Health and Human 
Services. 

DG/ik 
DolT No. 2007-0084D 
RID# 20122 
cc: Bruce Smith, DolT Lead for DHHS 

~h 
Denis Goulet 

Hlnnovative Technologies Today for New Hampshire's Tomorrow" 
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STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 
INTERCATIVE VOICE Rl?SPONSE MAINTENANCE 

CONTRACT 2007-084 AMENDMENT D 

WHEREAS, pursuant to an Agreement approved by Governor and Council, on· May 21, 2008, Item 
#6 and further amended on January 19, 2011, Item #7A, and on July 11, 2012, Item #8, and on August 5, 
2014, Item #35A (herein after referred to as the "Agreement"), First Data Government Solutions, of 
Cincinnati, OH (VN 101127) (hereinafter referred to as "Vendor') agreed to supply certain services upon the 
terms ~nd conditions specified in the Agreement and in consideration of payment by the Department of 
lnformat_ion Technology (hereinafter referred to as the "Department") acting for the benefit of the Agency, 
certain sums as specified therein; 

WHEREAS, pursuant to the Agrcement'Section 17: Amendment and the provisions of the 
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties 
thereto and approved by the Governor and Executive Council; . . 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 
.... 

WHEREAS, the Department wishes to increase the Contract ending date from June 30, 2017 to June 
30, 2019; 

WHEREAS, the Department and the Vendor wish to increase the C~ntract price by $107,408, from · 
$303,904.69 to a total contract price of $411,3 I 2.69; . 

WHEREAS, the Department ii°nd the Vendor seek to amend the Agreement. 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained 
in t_he Agreement and set forth herein, the parties agree as follows: 

Fenn P-37 Agreement/General Provisions is hereby ame~ded as follows : 

I. Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of . 
$411,312.69. 

2. Contract Add the following language to Section 2: 
Order of 
Precedence 9. Amendment D 

3.1 Period of Delete Section 3.1 and replace with: 
Performance 

3.1 Period of Perfonnance 

The term of the contract shall commence on the Effective Date, which is the date of Governor and 
Council approval, and extend until June 30, 2019. 

Section 3.2 Delete Section 3.2 and replace with: 

Initial all pag DoIT Contract Amendment v3.0 (7/09) 
FOGS Initial.,.,.__.__ · Page I of 10 



3.2 Notwithstanding any provisions of this Contract to the contrary, the Not-to-Exceed value of 
$411,312.69 does not include any extensions oflhis Contract beyond June 30, 2019. 

Section 3.3 Delete Table I-A and replace with: 
Maintenance 
Pricing Table 1-A 

\~]~·:·} ·-:·~~ P~tffi~M: ~\\I~ l~l'N''i t .. :/, ~-,l. ,. ·--~--·.:-.. ·; :j;! ~:r~~\-:: :~;-;:~t~~::, 
Year 1 $27 617 .56 $4971.16 $32 588.72 
Year2 $28,998.41 $5219.71 $34,218.12 
Year3 $30,448.14 $5480.66 $35 928.80 
Year4 $31,766.69 so $31,-766.69 
Years $32;929.15 $0 $32 929.15 
Year6 $33,917.67 $0 $33,917.67 
Year7 $33,846.71 $0 $33,846.71 
Year& $33,846.71 so $33,846.71 
Year9 $34,862.12 $0 $34,862.12 
Year 9 SOW uoerade $29,700.00 $0 $29,700.00 
Year IO $38,854.00 $0 $38,854.00 
Year 11 $38,854.00 $0 $38,854.00 
Total $395,641.16 $15,671.53 $411,312.69 

Section 4.2 Delete Section 4.2 State Contract Manager and replace with: 
State 
Contract 4.2 State Contract Manager. The State shall designate a Contract Manager who shall function as 
Manager the State's representative with regard to Contract administration. The State has designated: 

Lori Anderson 
Di-vision of Child Support Services 

Department of Health and Human Services 
129 Pleasant StfCC?t, Concord NH 0330.l 

603-223-4828 
Lori .Anderson@dhhs.nh.gov 

or her designated successor. 

5. Scope of Add the following language to Section 5.1 
Services 

1.0 Project Description ' 

·The existing AccessNet IVR and Web platfonn requires an upgrade for the Windows Server 
it operates on. For this upgrade the Department will be responsible for installing and 
configuring Windows 2012 on all servers and for the installation and configuration of the 
hardware and ·3rd party software; including, but not limited to the Operating System, SQL, 
Virus Protection, IP assignment. Domain setup, and any other related requirement. 

FOGS will be responsible for the configuration of AccessNet, the AccessNet custom 
applications; and these third party applications: Dialogic. There are no planned AccessNet 
application enhancements included in this Statement of Work. 
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2.0 Responsibilities or the Parties 

lf the responsibilities below are not met, there will be impact to cost and schedule for this 
project, which must be resolved prior to completion of this project. FOGS will not be held 
responsible to deliver within the initial project schedule agreed upon, if tasks are not 
completed within the timeframes specified, or for reasons beyond FOGS' control. 

2. l. FOGS will be required to fulfill the responsibilities below. · 
2.1.1. Perfonn work outlined in Section 1.0 

_ 2.1.2.' FDGS to develop project schedule jointly with the Department to ensure dates 
selected work for both parties. 

2. 1.3 .. FOGS will provide project management support to coordinate tasks between the 
Department and FOGS staff. 

2.1.4. FOGS will perfonn onsite installation and_ configuration of the AccessNet product 
and custom application on the new servers defined in Section 6.0. 

2.1.5. FOGS will install and configure new dialogic telephony hardware provided by the 
Department. 

2.1.6. · FDGS _will be on site for three (3) days for the production installation. Planned 
installation will begin on Sunday and conclude on Monday with onsite support 
presence until Tuesday. 

2.1.7. FOGS will update test plan documentation as necessary to test these changes. 

2.2. The Department will be required to fulfill the responsibilities below. 
2.2.1 . Participate in required.project planning sessions. 
2.2.2. Order, install, and configure server hardware defined in Section 6.0. 
2.2.3 . Order, install, and configure 3rd P.arty server software defined in Section 5.0. 
2.2.4. Provide 3rd party software licenses. 
2.2.5. Provide rack space for new server(s). 
2.2.6. Provide adequate power for new server(s). 
2.2.7. Provide network cables for new server(s). . . 
2.2.8. Provide (2) Tl 04 Super Frame with AMI coding telephony connections consisting 

of a total of 48 lines. 
2.2.8. l . Twenty four (24) phone lines per server. 

2.2.9. Provide IP addresses for new server(s). 
2.2.10. Pro~ide Backup utility softwarefor new server(s). 
2.2.11. Provide virus protection software for new server(s). 
2.2.12. Meet all requirements for the Department as defined in the project schedule. 
2.2.13. Provide test data if required. 
2.2. 14. Perfonn User Acceptance Testing on the new server hardware prior to moving 

equipment into the production ·environment. 
2.2. J 5. Signoff on User Acceptance Testing. 

3.0 Key ~umptions 
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• No changes will be made to the custom application beyond those needed to accomplish the 
tasks defined in Section 1.0. 

• The Department will be resPQnsible for providing any test data needed to test the 
application prior to moving the new/updated application into the production environment. 

• For project items perf onned remotely the Departmc~t must provide FOGS with VPN access 
to the appropriate AccessNet servers so that remote installation, configuration, and testing 
can take place. 

• FOGS will perform some aspects of this project remotely. 
• The existing Dialogic telephony cards are not compat,ble with the new servers and will not 

be reused. 
• The existing Fonix Text-To-Speech software is end of life and will be replaced by Nuance 

Vocalirer Text-To-Speech. · 
• The Nuance Vcx:alii.er Text-To-Speech licenses will be applied to the production server and 

test server using a 6 (phone ports) 10 I (Nuance Vocalizer license) ratio. 
• Each server will contain one (1) Tl line consisting of24 individual phone lines. 

4.0 Professional Services Requirements 
FOGS will assign the necessary resources, including a Project Manager in order to complete 
these changes within the agreed upon project schedule. 

5.0 Software Requirements & Specifications 
The Department will provide the following software: 
• Windows Server 2012 on all servers 

• Backup Utility software 

• SQL Server 2016 

• Microsoft Access 

• Virus Protection software 

• Any other third party software packages required by the Department's IT department. 

• Nuance Vocalizer - Text To Speech software 

Product Producl Code QTY 

Nuance Vocalizer 

Nuance Software 
Maint.• 

14318 

NuanceSWA 

6.0 Hardware Requirements & Specifications 

8 

The Department will provide the following minimum hardware specifications for the new 
servers: 

Per Server minimum requirements: 

rv R - Per Server 
• HP DL380P GENS E5-2620V2 

• Intel® Xeon® E5-2620@ 2.00GHz (~Core w/ Hyper-Threading) x2 

• 8GB RAM 
• (4) 1TB Hard Drive - 4 drive RAID l+O array 
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• (I) (48 port)- D480JCT2TIEW 884589 48PTTI PCIE-Dialogic Cards 
• ( I) HP DL385G5P PCI-X RISER KIT HP 

Test IVR - Per Server 
• HP DL380P GENS E5-2620V2 

• Intel® Xeon® ES-2620@ 2.00GHz (6-Corc w/ Hyper-Threading) x2 
• 8GB RAM 

• (4) 1TB Hard Drive - 4 drive RAID l+O array 

• (1) (48 port) - D480JCT2TIEW 884589 48PTTI PCIE- Dialogic Cards 
• (1) HP DL385G5P PCI-X RISER KIT HP 

The new AccessNet environment consists of the following hardware: 

Environment Server Server Type 
Name 

PROD TBD Voice Server 

Test TBD Voice Server 

7 .0 Training 

NIA 

8.0 Documentation 

O/S version 

Windows Server 
2012 
Windows Server 
2012 

FDGS will update all appropriate AccessNet documentation to reflect the changes under 
this SOW. 

9.0 Project Schedule 

A project schedule will be developed and delivered to the Department in Microsoft Project 
format within twenty (20) business d!,iYS after the signing of a binding agreement to perform 
this scope of work. The schedule will establish due dates for work that is the Department's 
responsibility, as well as FDGS responsibility, so it will be very important for the 
Department to review and approve the project schedule and commitments. 

FDGS will assign the necessary resources, including a Project Manager in order to complete 
these changes within the agreed upon project schedule. 

10.0 Deliverables 

The deliverables for this SOW are: 

10.1 Project Schedule 
I 0.2 Onsite installation , 
10.3 Completed User Acceptance Testing 
10.4 Production cut-over . 
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11.0 Acceptance 

11 . l Written acceptance that the deliverables within this SOW have been successfully 
completed and FDGS has met all contractual requirements for that specific 
deliverable m~st be received within the timeline reflected on the project ~hedule. 
If acceptance is not received within five (5) business days of the date in w~ich the 
deliverable was presented to the Depanment, and no issue or concern has been 
expressed in writing, the deliverable ,will be considered accepted and invoiced. 

11 .2 In the event the Department would delay acceptance of the deliverables as detailed 
in this SOW per the agreed upon schedule, the price and schedule, and 
implementation date will be impacted. The Dcpanmcnt will have five (5) business 
days in which to accept revised schedule and additional costing. Should that 
acceptance not be received, the work detailed in this SOW and any dependent or 
affected components will be placed on hold until acceptance is received. Should the 
project be placed on hold the Department will be responsible for any payment 
associated with deliverables that have been formally ~ccepted 

11 .3 In the occurrence that both parties agree that the issue and/or concern delaying the 
formal acceptance of a deliverable and/or milestone cannot be remedied, the parties 
may mutually decide to terminate the ~tatement of Work. All previously accepted 
deliverables and/or milestones will become due and payable 

11.4 _Once considered 'accepted', the work enters into fonnal change contra!; that is, 
subsequent changes to the work product must undergo review as described in the 
change control procedures document. 

12.0 Change Management 

12.1. It may become necessary to amend this SOW for reasons including, but not limited to, the 
following: 

12.1.1. Department/FOGS changes to the scope of work and/or specifications for the 
services. 

12.1.2. Department/FOGS changes to the Project Schedule. 

12. l .3. Non-availability of resources, which arc beyond either pany' s control. 

14.1.4. Material changes to assumpti.ons outlined in this SOW. 

12.2. In the event either party desires to change this SOW,' the following procedures will apply: 

12.2.1. The party requesting the change will deliver a Change Request document (to the 
qthcr party). The Change Request will describe the nature of the change; the reason 
for the change and the. eff~t the change will have on the scope of work, which may 
include changes to the deliverables and the schedule. 

12.2.2. Upon execution of the Change Request, said Change Request will be incorporated 
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Exhibit A 
12. Internal 
Escalation 
Procedure for 
Disputes 

·into, and made a part of this SOW. 

12.3. Whenever there is a conflict between the terms and conditions set forth in a fully executed 
Change Request and those set forth in the original SOW, or previous fully executed 
Change Request, the tenns and conditions of the most recent fully e,c.ecuted Change. 
Request shall prevail. 

13.0 Key Contact Information 
Jason Clarie 
Director, Business Development 
First Data Government Solutions, LP 
Phone: 513-207-5265 
Jason.Clarlc@firstdata.com 

Richard Ward 
Information Technology Manager Ill 
NH Division of Child Support Services 
603-223-4809 
Richard.B. Ward@dhhs.state.nh.us 

14.0 Miscellaneous 

/ 

Limitation of Liability: (a) In no event shall FOGS have any liability or responsibility for 
any indirect, incidental, punitive, exemplary, special or consequential damages (including, 
but not limited to, damages arising from loss of profits or· data), even if advised of the 
possibility of such damages; (b) To the maximum extent permitted by applicable law, 
FDGS' liability for damages hereunder shall not exceed the amount of fees paid under this 
sow. 

Delete the Dispute Resolution Responsibility and Schedule Table and replace with: 

Dispute Resolution Resoonsibility and Schedule Table 
LEVEL FDGS THE ST ATE CULULATIVE 

ALLOTTED TIME 
Primary 

First 

Second 

Third 

Bonnie Bausmith 
Man2er of Client Services 
Gerhard Milkhun 
Director of Client Services 
Jason Clark 
Relationshio Manaier 
Jacie Engle 
Vice President 

Lori Anderson 5 Bu.~incss Days 
Contract Mana2er 
Richard Ward 10 Business Days 
IT Manager 
Mary Weatherill 15 Business Days 
Director 
Donna O'Leary 20 Business Da.ys 
Office of Information 
Sy!items 
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Section 2 Finn 
Fixed Price 
Payment 
Schedule 

( 

Add the following language to Section 2: 

2.4 Pricing and Payment 
The pricing and payment tenns are defined as follows: 

Total cost of the project for the upgrade with all options selected: $29,700.00 

Harc!_w~ Upgrade .. , .. , . . 

Project Management 20 $135.00 · $2,700.00 

Business Analyst 40 $135.00 $5,400.00 

Quality Assurance 24 $135.00 $3,240.00 
Anal st 

Development 80 $135.00 $10,800.00 

Installation 56 . $135.00 $7,560.00 

Total Hours 220 

Total $29,700.00 

Project Schedule 25% ( $7,425.00 

Delivery of Design 25% $7,425.00 
Documentation 
Completed User 25% $7,425.00 
Acee 

Production Cut Over 25% $7,425.00 

a) Quote is for sixty (60) days from the date of the SOW. 

b) Prices are quoted in US dollars. 

As milestones are achieved and acknowledged by the Department, the 
corresponding milestone billing(s) will be included in the next regular monthly 
invoice to the Department. If the Department should cancel this SOW for any 
reason (lack of funding, etc.) prior to Cutover, the Department agrees to pay 
FOGS for that portion of the work that has been perfonned up to the date of 
termination. 

Cost r ear for continuin maintenance is·S38,854.00 r ear. 
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Table 3 Contract 2007-084 Interactive Voice Maintenance 

2007-084 · Original Contract 5/21/08 $102,735.64 
Item #6 

2007-084 Amendment A - Maintenance Extension 1/19/2011 $64,917.84 
Amendment A • I ltem#7A 
2007-084 Amendment B -Maintenance Extension 7/11/2012 $33,695.67 
AmendmentB Item #8 
2007-084 Amendment C -Maintenance Extension 8/5/2014 $102,555.54 
Amendment C Item# 35A 
2007:.084 Amendment D - Statement of Work UponG&C $107,408.00 
Amendment D Modification and Maintenance Extension AoorovaJ 

Remainder of page intentionally left blank. 
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Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This 
modification-shall take effect upon the approval date from the Governor and the Executive CounciL 

IN WITNESS WHEREOF, the parties have hereunto set th_eir hands as of the day and year first above 

ovemment Solu 

Corporate Signaw_re Notarized: 
STATE OF _O........_ho..;..~ .... 0 ______ _ 

COUNTY OF Ha.n1.' /tc ✓7 

Date: L\· ~ · \ 'J 

O~is the .3_ day of Apr,· / , 201.7 , before me, . . .. 
~,~i:4"hfl..:f.As. IL , the undersigned Officcr __ ~-------

persona'!1y appeared-ahd acknowledged her/himself to be the V,1c, frPS;dJ. rt 1- . 
of E.4tlk:tA.fufl,1C!Jt,1+ So/1-·h' oQ.S , a corporation, a_nd that she/he, as such 
V:&hes,·4J being authorized to do so, executed the foregoing instrument for 
the purposes therein contained, by signing the name of the corporation by her/himself as 
\ti~ Pres:JJ,,_f- ' . · r . 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

~ a,Jt O llllicettller--Myers 
.A,,11t:.C,C:.r...::il.li..,....,.;.....__,_.i::;..-:--:~~..+--- '"'-· ·-----.-y Publlc, 5- Q/Oflb 

My conuni.lon.,. leplamber Jl, 2017 

My CommisJion Expires: CJ/, 1 /-'N 7 

(SEAL) 

Denis Goulet, Commissioner 
State of New Hampshire 
Department of Information Technology 

Date: 

Approved by the Attorney General (Form, Substance and Execution) . 

Date: 
State of New Hampshire,partmeofJus 
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State of New Hampshire 

Department of State 

CERTIFICATE 

I, William M. Gardner, Secre1ary of Staie of lhe S1a1e or New Hampshire, do.hereby ccnify that FIRST DATA GOVERNMENT 

SOLUTIONS. INC. is • Delaware Profit Corporation registered 10 transact business in New Hampshire on November 16, 1998. I 

_further cenify thal all fees and documents required by !.he Secretary of State's office have been received and is in good standing as 

far 11S this office is concerned. 

Business ID: 302748 

IN TESTIMONY WHEREOF, 

I hereto set my hand and cause 10 be affixed 

the Seal of the State of New Hampshire, 

this ls1 day of February AD. 2017. 

~~ 
William M. Gardner 

Secretary of Stale 



FIRST DATA GOVERNMENT SOLUTIONS, INC. 

CERTIFICATE 

The undersigned, Gretchen A. Herron, hereby certifies that she is a duly elected Vice President 
& Assistant Secretary of First Data Government Solutions, lnc. (the "Corporation"), a Delaware 
corporation, and does hereby further certify to the following: 

• I maintain and have custody of the minutes of the Corporation. 

• I am duly authorized to issue certificates with respect to the contents of such 
books. 

• The following statements are true and accurate based on the resolutions adopted 
by the Board of Directors of the Corporation in a unanimous written consent in 
lieu of a meeting of the said Board of Directors executed on August 31, 2016 which 
action has the same force and effect as a meeting duly held in accord;µice with 
Delaware law and the by-Jaws of the Corporation 

• That Jacqueline Engle is a duly elected Vice President of the Corporation. 

• The foregoing signature authority has not been revoked, annulled or amended in 
any manner whatsoever, and remains in fuli force and effect as of the date 
~~[ . 

IN WITNESS WHEREOF, I have executed this Certificate as of this 5th day of April, 2017. 

!~ffwvl~ 
retchenA.He on 

Vi-ce President & Assistant Secretary 

State of Nebraska ) 
) SS.: 

County of Douglas ) · 

On this 5th day of April, 20 l 7, before me a Notary Public in and for the State and County aforesaid, personally 
appeared Gretchen A. Herron, a Vice President and Assistant Secretary of First Data Govcl'llJ11ent Solutions, Inc. 
(the "Corporation"), a Delaware corporation. 

Commission Expires: May 15, ~019 

GEHEAAI. NO'IAAY. Sllle al Neblml 
UNOA J. TENNANT 

MyCGnm.fiP,MiylS,2019 

(Notarial seal} 
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CERTIFICATE OF LIABILITY INSURANCE 
THIS CERTIFICATE IS ISSUEO AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certlllalte holder .. an ADDmONAL INSURED, th• polley(IH) muet be endorNd. If SUBROGATION IS WAIVED, sub~ to 
the temm and conditions of the policy, certain pollcln ffll!Y raqul111 an endOrNm■nt A statement on thlt certificate d089 not confer rights to the 
certlfleata holder In lleu ol aueh endora · 

1'1100UCEII 

llis Ins Serv of Atlanta Inc 
5 Concourse Pkwy NE 18th Floor 

tlanta GA 30328 

IISURE> FIRSDAT 
First Data Government Solutions 
5565 Glenridge Connector NE, GH-13 
AUanta, GA 30342-1335 

COVERAGES CERTIFICATE NUMBER : 1989203967 

INSLlltEll C : 

INIUIIDD: 

INIUll!ll I! : 

INI\IIIDI , : 

REVISION NUMBER: 
THIS IS TO CERTIFY THAT niE POLICIES OF INSURANCE LIST£0 BELOW HAVE BEEN ISSUEO TO THE INSUREO NAMEO ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWTHSTANOIHG,ANY REQUIREMENT. TERM OR CONDITION OF A~ CONTRACT OR OTHER DOCUMENT WITM RESPECT TO w-llCH. 'THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES OESCRIBEO HEREJN IS SUBJECT TO ALL THE TERMS. 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, 

':"!: TYPe 0, tHIUIIANC! 
, __ ,_ ,OUCVN\1119~ 

-~f.FI' l'OUCYIXP UMITI 

A O!llf.llAL. LIUIIJTY GL4051!109 111/2017 111/2018 EACH OCCURRENCE 11000000 

ix- COMMERCW. GENERAL LIABILITY =~~~ 'ti,~";;:,-;:-....., 11000000 = :J ~MS-IMDE El OCCUR 
MED EXP,.,,.,..,._, 110 000 

PERSO~ & IJ:N INJURY 11000000 ---,_ GENERAL AGGREGATE $3 000 000 

~ AGGREGATE LIMIT AP!'UES PEit: PROOUCTS -COIIPIOP AGG 13 000 000 

r7 POllCY n 1Ri ii lOC I 

AUTOMOIII.ZUAIILITY WOl"'N~U "'NlaLt: .,_ 
/Ea-• s - N('(AUTO 800n. Y IIUJRY (Pw porww,) I - ~lO'MED - SCHEDUt.EO IIOOll Y tlUJIIY (Pw -.r) I - AtJTOS - AUTOS 

NON-O'MIEO n,ur-c," -~· I - HIMOAUTOS - .wros 
I 

B IX -IW.AUAII 
M~R 

8045e.5788 11112017 1111/2018 EACH OCCURREJICE is.000.000 --- DC!II UAII ClAIMS-MADE AGOREGATE ss.000,000 

CED I X I RETEHTION I 1 0 000 s 

: WO-COMP'EHSATIOIC LDS40s& I l~AOS) 11112017 1/112018 X IT~'.fJ.'f!; I IOJ~ 
AND E~UAalUTY YIN PS4051!115 ) 11112017 1/1/2018 
A>('( PROl'R1ET0M'AIITNENEXEM11/E D NIA 

E.l . EACH ACCIDENT $$1 000000 
OFflCEltM.EMBEA EXCI.UOE.D'1 
(.,._.,. In NH) E,l , DISEASE • EA EMPLOYEE 1$1 000.000 

n---~~AAT"""' below E.L, OISEASE . POLICY llMIT S$1000000 

I 
OHClt•TION o, Ol'EIIATIOHI I LOCATIONS/ Vl!Hla.U (- AC°"D 101, -• -• k-, ""'°"" opoca It...-> 
First Data Government Solutione/Govconnect . 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 

' 
State of New Hampshire THE EXPIRATION DATE THUEOF, . NOTICE WILL BE DELIVERED IN 
Department of Information Technol011Y ACCORDANCE WITH THE POLICY PROVISIONS. 
27 Hazen Drive, Attn: Chief tnfoimation Officer 
Concord, NH 03301 AUTl101alZD IIUIU:IIUITATM 

I 
~ R~ 

e 1988-2010 ACORD CORPORATION. All rights reHrYed. 

ACORD 25 (2010/05) The ACORD name and logo are ,.glatered marks of ACORD 



Peter C. Hutin&• 
Commissior,er 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

'27 Hazen Dr., Concord, NH 03301 
Fax: 603-271-1516 TOD Access: l-800-735-2964 

www.nh,&ov/doil 

July 22, 2014 

Her Excellency, Governor Margaret Wood Hassan 
and the Honorable Executive Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

I) Authorize the Department of lnfonnation Technology to enter into a retroactive sole source contract . 
amendment (Contract #1001078) with First Data Government Solutions (Vendor #175900) of Cincinnati, 
OH, by increasing the contract amount by $102,SSS.54 from $201,349.15, to $303,904.69 for support and 
maintenance of a proprietary interactive voice response system that provides child support payment 
information to clients and claims payment infonnation to child care provid,ers of the Department of Health 
and Human Services, Division of Child Support Services and Division for.Children, Youth and Families. 

2).Further, authorize the extension of the contract expiration date from June 30, 2014 -through June 30, 2017 
upon approval of Governor and Executive Council. The original contract with First Data Government 
Solutions was approved by Governor and Executive Council on May 21, 2008, Item #6 and amended on 
January 19,201 I, Item #7A and July 11, 2012 Item #8. 

Tbe Department of Information Tttbnology estimates that the 100% paid by agency Class 027 
appropriations will be funded with 58% General Funds and 42% Federal funds. Funding is as follows 
subject the Legislative approval of the appropriation for fiscal ye~ 2016 and 2017, wjth the authority to 
adjust encumbrances in each of the State fiscal years through the Budget Office if needed° and justified. 

k:AT#-DEPTlf.ACENCY#-ACTIVITY#-ACCTG UNITf. DtJ'T 
NAME-AGENCY JIIAMI..ACCTC COOT NAME 

JOBlll TOTALS FY n ..6.C.C:N'IDE-ACCOtJNT CODE-OBJ fACCOIJNTl DESC 

2015 Pl-03-03-030010-76950000- Do!T for DHHS 039500039 SJ3,8-46.71 
~38-509038 - Mainten1111cc and Suooort 

2016 P 1-03-03-0300 I 0-76950000- Do!T for DHHS 039500039 SJJ,846.71 
038-509038 - Maintenance.and Sucoort 

2017 Dl-OJ-03-030010-76950000- Do!T for DHHS 039500039 . SJ4,86l.12 
038-509038 - Maintenance and Sucoort 

I GRAND S101.,555.54 
TOTAL 



0 STATE OF NEW HAMPSHIRE 0 
DE_PARTMENT OF INFORMATl9N TECHNOLOGY 
INTERCATIVE VOICE RESPONSE MAINTENANCE 

CONTRACT 2007-084 AMENDMENT C 

WHEREAS, pursuant lo an Agreement approved by Governor and Council, on May 21, 2008, Item 
#fJ and further amended on January 19, 2011, Item #7A, and on July 11, 2012, Item #8 (herein after referred 
to as the "Agreement"), First Data Government Solutions, LP of Cincinnati, OH (VN IO I I 27) (hereinafter 
referred to as "Vendor') agreed to supply certain services upon the tenns and conditions specified in the 
Agreement and in consideration of payment by the Department of lnformation Technology (hereinafter 
referred to as the "Department")° acting for the benefit of the Agency, certain su~s as specified therein; 

WHEREAS, pursuant to the Agreement Section I 7: Amendment and the provisions of the 
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties 
thereto and approved by the Governor and Executive <::ouncil; 

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects; 

WHEREAS, Department wishes to increase the Contract ending date from June 30, 2014 lo June 30, 
2017. 

WHEREAS, the Department and the Vendor seek to clarify.the Agreeme.nt. 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained 
in the Agreement and set forth herein, the parties agree as follows: 

fonn P-37 Agreement/General Provisions is hereby amended as follows: 

I. Amend Section 1.6 of the General Provisions of the Agreement to retlecl a new completion date of 
June 30, 2017. . 

2 . . Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of 
$303,904.69. 

Contract 
{ 

#2007-084 ' . . 
" ~; . . ' . : 

Ei:hibitA -AMENDED TEXT : . . 
Stttion Number - ... 

3.1 Period of Delete Section 3.1 and replace with: 
Performance 

3.1 Period of Performance 

The tenn of the contract shall commence o·n the Effective Date, which is the date of 
Governor and Council approval, and extend until June 30, 2017. 

2. Contract Add the f(?llowing language to Section 2: 
Order of 6. Amendment A 
Precedence 7. Amendment B 

8. Amendment C 
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. Contract ; 

.. 
#2007-084 

. . ; 

E1bibit B ~ENDED TEXT 
. Section Number .. .. 

. . 

Section 2.1 Delete Section 2.1 ·and replace with: 

2.1 The maintenance period is from the Effective Date to June JO, 20 I 7. 

Section 3.2 Delete Section 3.2 and replace with: 

J.2 Notwithstanding any provision of this Contract to the contrary, the Not-to-
Exceed value of S303,904.69 does not include any extensions of this Contract 
beyond J unc 30, 2017, nor docs it include any changes in the Scope of Work that 
may be requested by the State. 

Section 3.3 Delete Table I-A and replace with: 
Maintenance 
Pricing Table 1-A 

Maioteoance Annual Pay~~nt 18% Late Pee · Totals 
Year .. .. 

··' , .. . . ·'.: ( ~ 

Year I $27,617.56 $4971. 16 S32,588.72 
Year 2 S28,998.4 I S5219.7 l S34,218.12 
Year 3 SJ0,448.14 $5480.66 SJS,928.80 
Year4 $31,766.69 ·SO $31,766.69 
Year 5 $32,929.15 so $32,929.15 
Year 6 $33,917.67 so S33,917.67 
Ycar7 $33,846.71 so $33,846.7) 
Year 8 SJ3 846.71 so S3J,846.71 
Year 9 S34.862.12 so $34,862.12 
Total SJ0J,904,69 SIS,671.53 $303,904.69 

Table 3 Contract 2007-084 Interactive Voice Maintenance 

·· CONTRACT · .. A!"!ENDMENT ,:VPE G&CDATE ':'CONTRACT 
· Ar~·o ·. . ~-AM0°UNT. 
AMEN~_MENT . . .. • • C 

; 

NUMBER .. 
. . 

2007-084 Original Contract 5/21/08 $102,735.64 
Item #6 

2007-084 Amendment A- Maintenance Extension l/19/2011 $64,917.84 
Amendment A hem #7A 
2007-084 Amendment B -Maintenance Extension 7/11/2012 $33,695.67 
Amendment B Item #8 
2007-084 Amendment C -Maintenance Extension UponG&C. $102,555.54 
AmcndmentC Aooroval 

CON.TRACT TOT AL $303,904.69 . 
.. 

lni1ial all page~ 
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. , \ . . .. 
Q. 0 

Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This 
modification shall take effect upon the approval date from the Governor and the Executive CQuncil. 

f 
IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above 

written. 

bmuller, Vice President 
ata Government Solutions, LP 

Corporate Signatyre Notarized: 
srATEOF f:t#• 111lCbio 
COUNTY OF Ha.:1ni/-to1? 

On this the ~day of .J-«11 ~ , 2014 , before me, 
, )onic P 0..C.Jt;t-~'o;,~B-kli'c. , the undersigned Office~J;h1±~,.4J,m1,,d/y: 
personally appea d~ acknowi ged her/himself to be the VJ C,t =P ; f-
of Fir.if Eb.;ff%;/'/,o""°,,+.$<l4 h'tas LP. a corporation, and that she/he, as such· 
V;a PnJL being authorized to do so, executed the foregoing instrument for 

th?Ul1)0ses ther'ein contained, by signing the name of the corporation by her/himself as 
~a Pr,sitld.a:I: · 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

My Commission Expires: 

(SEAL) 

Peter C. Hastings, Commissioner 
State of New Hampshire 
Department of Information Technology 

llnll ,NcOa~ 
Notlify Mlk, SDte .tO/llo 

My commlaton explrN S.~mi- , 1, 2017 

°'"• 7/4-s/41/ 

Approved by the Attorney General (Form, Substance and Execution) 

State of New Hampshire, Department of Justice 

lni_tial all pages--£-! 
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~ttt±e_of ~efu ~ampsfri_re 
glipartment of ~tate 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire do hereby 

certify that First Data Government Solutions, Limited Partnership is doing business in 

New Hampshire as FDGS, Limited Partnership a(rJ) Delaware .Limited Partnership 

registered to transact business in New Hampshire on August 7, 2006. I further certify that 

it is in good standing as far as this office is concerned, having paid . the fees required by 

law. 

In TESTIMONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 
this 10th day of June, A.O. 2014 

William M. Gardner 
Secretary of State 



Fmsr DATA GOVERNMENT SOLUfIONS, LP 

Officer's Certificate 

The undersigned, Stanley J. Anderson, bereby certifies that he is the duly elected Vice 
President & Assistant Secretary of First Data Government Solutions, LP (the "Company''), a 
Dclaw~e limited partner.ship, and does hereby further certify: 

• That the foUowuig statements are true and accurate based ori the re50lutions adopted by 
the action of the General Partner on May J J, 2013, which action was executed io 
accordance with Delaware law and the by-laws of the Company 

• That the signature of John Grubmullcr, Vice PI'l!sident. or Jeffrey Myers, Senior Vice 
President, of the Company affixod to any contract instrument or document shall bind the 
Company to the terms and conditions of the cootract in.stnllncnt document. 

• That the foregoing ~ignature authority bas not beCD revoked, annu1led or emended in 
any manner whatsoever, and remains in full force and effect as of the date hereof. 

IN WJTI,.'ESS WHEREOF, [ bave executed this Certificate as of the date below. 

Dated: July 3, 2014 

State ofNebraska ) 
) SS.: 

County of Douglas ) 

On 1his 3rd day ofJuly, 2(_)14, before me a Nota.l)' Public in and for the State and County 
aforesaid, pmooally appeared Stanley J. Andersen, Vice President & Assistant Secretary of 
First Data Government Solutioru, LP, a Delaware limited partnership. 

Subscribed and swom ro before me on the 
Day, month, and year firs'! above sot forth 

,. 
••, I I 

~ ~1,:~.;~·:·1_ .1•·· _j , ~,: !.i .::.'1~~·.i ~ .. r'" ..... . 

NOTARY PUBLIC 
Commission Expires: ___ {•..,,~',,_t '-_·,,--/--;-'-:' ·_7 __ ' , 

IEEMlllOTNIY·S.dlllllrasq 
PEOGY'A. ETtW0Ge 

Mr Com. ~Allpl 1, ZOil 

(Notarial seal) 



f!'\ 
, , ; . ! . . 

CERTIFl~TE OF LIABILITY INSURANCE • DA TE flllWClll"l'ffJ 

14 
THIS CERTIFICATE IS ISSUED AS A MATnR OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER T>I! COVERAOI! AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES HOT CONSTlnJTE A CONTRACT BETWE!?H THE ISSUING INSURER(SI, AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPOATAHT: If tlM certffluta holder Is an ADDITIONAL INSURED, Uta pc,Uey(l"I must ba endornd. II SUBROGATION IS WAIVED, subject to 
u. term, and concllllona of Ill• polley, certain polielff may nNful,.. an end01NnwnL A statement on this e,,t1nca1• ooes not i:ont .... r1ghb 10 the 
01nlflt1t1 holder In 11111 cA 1ueh tndottem•n 1 

PIIOOUCD 

Os Ins Serv of Atlanta Inc 
Concourse Pkwy NE 18th Floor 
anta GA 30328 

WSlllll!D 

Fil$\ Data Government Solutions, Inc. 
5565 Gtenridge Connecior NE, GH-13 
Atlanta. GA 3b342-1335 

FIRSDAT 

COVERAGES CERTJf /CA TE HUMBER: 1911733503 REVISION NUMBER: : 
,,....15 TO CER,.,., tw.r TNE POLICIES OF 1NSURAN1;e u.,,= aaow HAVE IEEN ISSUED TO THE 1N;,u1<1au NAM~~ FOR THE POLICY PERIYU 
INDICATED. NOlWniSTAHDING AJIY REOIJIREMEHT. TERM OR COHOITlON OF Alf'f CONTJW:T OR OlliER DOCUMENT WTli RESPECT TO WHICH n11s 
CERTIFICATE MAY BE ISSUEO OR MAY PERTAIN, TliE INSURANCE AFFORDED BY THE POUCIES OESCRIBEO HEREIN IS SUSJECT TO ALL THE TI;RMS. 
EXClUSIOHSAHOCO.NOmOHS OF SUCH POLICIES. LIMITS~ MAY HAVE BEEN REDUCE:O BY PAIO CLAMS. 

~ "" 01 .. SUIIAIICE ,--1 ...... ll'OUCY--
--..... USP I PO..JCl'~ 

I.MT1 

IA OINl:IIM.UA&Urt 8'1k71 111/20'4 
. 11111:015 

UoCH ~ReNC:e It 000 000 - . -~U'<-•-·· <U X (X)MM!IIOAL GENERM. llAIIIUTY : 11.000 000 :o Cl.WS-MAOE ~ OCCl/11 IIEOl:XPIAmlft_,, 110 000 

PERSONM. I AfN tUUIIY ; 11000000 • - OENfltAI. AOOltEGA T! 13.000000 ,-
CEN\.ACGIIEG4Tl!llMIT """'-ll!S ~R: PIIODUCTS. COUl'.O~ 1'00 13000 000 n PQ.ICI' n "!.9; n l(X: 

s 
A&ITl)lll0aU UolA/T'I u-• 

I - 11001lY INJUIIY (l'w .-..n1 ' Nl'AIITO - AlLCl'MCO - SCHEOUlED IOOl Y IICJUIY (l'w -i S 
,__ AUTOS - .wros 

~lO ~~ft~ s - HIRED AIIT05 - AUTOS 

' a X u,a,m.u. l,IA• ~ OCCl/fl X00G27l2260t 1\/2014 ' 1112015 EACN OCGURRENCE ,s.ooo 000 - ICICDI UAII CIA/Vs..lUDE AOOIIEOATE SS,000,000 --;;;·JxT.;.-:•H•••••,. I 0000 s 

~ 
-~ICOW'IICSA'IION I )1)4oaa5t (MA.'M. NO, 1,,t201• ~/1/2015 X I=· I\TU•,\ l"'J:;": 
ANOl~UUUn' YIN ! :>ti.WA.WI') ,11/2014 ~/\/2015 

: 11 MIi 000 
Nu -•E1-"~M! □ )13'081,S4 (CAJ ,,112014 .(1/2015 I.L, £A01 ACCIO(Hf 
OfFallllle- E><a.UDED? NIA )1340l853 (FL) ,11/2014 ~1112015 0 H . OIS!AS! • EA l!.lll'L0\'1!1 ,1 .000000 

0 ~loNH) 1)1)40IIIO ~S) 111/2014 ~11/2015 
~s"c:.':~,_IIAT....,.. _ 00401155 (ME) E.L OISlASE O IIO..ICY LMT 11.000 000 

0 ~ ... c-,, .. liotl CW3-40USf 
~MC14 

~(1/2015 E.L. E1c11Aa:idenl . SI ,000,000 
ID 1M E~· U.Ollly ll.lCY )IC.NH.UT.VT) /\/2014 ~11/2015 E.l. 0laeaM Ea Emc,I s, .000.000 
0 )0401851 (NJ.PA) (\/2014 ,,112015 E• Empl Oi .. , .. Pok Sl .000,000 

04)401157 tAK. "2.. G"- VA) 

DISCW~O.~'llOIII I U>CAllOHSlftlllQ.U JAn.••"COlt0111, A _ __,_"•l-,•--•_.i-t 
Fi111 Data Government Solutions/GovConnect. 

CERTIFICATE HOLDER CANCELLATION 

SHOUI.O ANY o, THE A80YE OUCIU8EO PO\.ICIES 8E C,t.11CEUEO IIEfOIIE 
THI Ul'lltATION DATE THEREOF, NOTICl WIU. BE D!LII/SltEO tlj 

S11111 of New Hampshire ACCORDANCE WITK THE ~ICY l'IIOIIISIONS, 

Department of lnform11tion Technology 
27 Hazen Drive, Attn: Chief lntonnalion Officer AUTHOIUZ20 rlil'Ntl&NT"'IM 
Concord, NH 03301 L _(2~ 

I 
C./ 

Cl 19A-2010 ACORD CORPORATION. -'II rights reHIYO0. 

ACORD 2S (201010S) The ACORD name and logo are reglater.cl marb ol ACORD 

--------·· ·--------· 



S. William RoQers 
Commissionu 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 

'l7 Ha:r.en Dr .• Concord, NH 03301 
Fiix: 603-271-1516 TDD Acce.ss: l-800-735-2964 

www.nh.gov/doil 

May 24, 2012 

His Excellency, Governor John Lynch 
and the Honorable Executive Council 

State House 
_Concord, New Hampshire 0330 I 

. REQUESTED ACTION 

G-r' e__, 11 n / 12-
Iiem ~¥' 

I) Authorize the Depanmenl of Information Technology to enter into II sole source contract amendment 
(Contract #1001078) witl1 First Data Government Solutions (Vendor #175900} of Cincinnati, OH, by 
increasing the contract amount by $33,695.67 from $167,653.48 to $201,349.15, for support and maintenance 
of a proprietary interactive voice response system that provides child support payment information to clients 
and claims payment infonnation to child care providers of the Depa1tment of Health and Human Services, 
Division of Child Support Services and Division for Children, Youth ~nd Families . . 

2) Funhcr, authori:z.e the extension of the contract expiration date from January 31, 20 I 3 to June 30, 2014 
upon approval of Governor and Executive Counci l. The original contract with First Data Govemment 
Solutions was approved by Governor and Executive Council on May 21, 2008, Item #6 and amended on 
January 19,2011,ltem #7A. 

The Department of Information Technology estimates that the 100% paid by agency Class 027 
appropriations will be funded with 58% General Funds and 42 % Federal funds . Funding is available in 
accounl Agency Softwore•Division as follows subject the Legislative approval of the appropriation for fiscal 
year 2014, with the authority to adjust encumbrances in each of the State fisca l years through the Budget 
Office if needed and justified. · 

.. <bA:r~DEP..T#-AGl?NC:Y-~'ACT.I·'.\.U:r..y#-tt·CCT.G'1UNL'I?#- . 
! 

? D"EPiT'·'N'A'ME-'AOENC-Y .'N~M&--AGCTG,UNIT'N.(·Mi .JOB# TOTALS '·FtY :ussiGODE,,AC?GOUJlr:J'~c0.nx.--0BJ.-(/\C~0UNT-l·DI?SC 
2014 PI-03-03-030010-16950000- DolT 

03 g. 509038 - Maintenance and Sunnort 
0395000)9 S33,695.67 

.. ... .. . .. ; ., 
.. 

;GRAND '.$2~~0:J.'5 .. -· .. -.. .. 
"ffi©I'A:-L ... .. .. 



His Excellency, Governor John Lynch 
and the Honorable Executive Council 

Page 2 
May 24, 2012 

EXPLANATlON 

This contract is sole source, since First Data Government Solutions (formerly Renaissance 
. Government Solutions and GovConnect) developed the proprietary system and therefore arc the only vendor 
ab le to provide maintenance and support services for the system. _The DHHS Division of Child Support 
Services is currently in the process of upgrading the New England Child Support Eligibili~y System 
(NECSES) and the lnteracti~e Voice Response (IVR) function will be one of.the components that will be 
replaced. This maintenance contract is required to maintain the current system until the new functionality is 
available. 

The Deportment of lnfo1TT1ation Technology and the Department of Health and Human Services 
deems this contract amendment to be very important because Interactive Voice Response technology is a cost 
efficient way to manage the routine business and service processes for child support clients and daycare 
providers, twenty-four hours I day, seven days a week, through technology automation. The system routinely 
responds to 50,000 calls per month and provides up-to-date payment information and process improvement to 
NH ciliz.ens. · Answering this many calls with State staff would be all manual and labor intensive. 

DHHS maintains the interactive voice response • system to respond to telephone inquiries from 
custodial and non-custodial puents regarding case payment information. In addition, the system handles 
daycare provider claims payment infonnation and serves" Spanish-speaking clients. Support and maintenance 
is an ongoing requ\rement, lo assure that the system is available to citii.ens twenty-four (2_4) hours per day, 
seven (7) days per week, as well as to have critical changes made to the date and time synchronization system 
each year. 

The Department oflnformation Technology estimates that the 100% paid by agency Class 027 
appropriations will be funded with 58% General Funds and 42% Federal funds. 

The Depa~ent oflnfomntion Technology respectfully requests approval of this contract. 

SWMim 
2007--0MB 
AH RID #126~ 

CC: Lori Anderson, DHHS 
Steve Kelleher, DolT 
Leslie Mason, DolT 

RespecJfully submitted, 

S~n 



S. William Roeen 
Commissioner · 

Steven Kelleher 

STATE OF NEW HAMPSHIRE 
DEPARTMENT OF. INFORMATION TECHNOLOGY 

27 HaUJ'I Dr., Concord, NH 03301 
Fax: 603-271•1516 TDD Access: l-800·73~2964 

www.nh.gov/ dolt 

May 26, 2012 

Department of Information Technology 
64 South Street 
Concord, NH 0330 l 

Dear Mr. Kelleher: 

This letter represents formal notification that th~ Department of Information Technology (DolT) 
has approved your request on behalf of the Department of Health . and Human Services 'to enter into a 
·contract amendment with First Date Government Solutions, of Cincinnati, OH (Vendor # 175900) as 
described below and referenced as DoIT No. 2007-084B. · 

This is a request to enter into a contract amendment for maintenance and support of the 
integrated voice response system used by DCSS and DCYF in support· of the Child 
Support Payment System. The contract amendment will become effective upon 
Governor and Council -approval through June 30, 2014 . The amount of the contract 
amendment, .$33,695 .67 increases the current contract price from S l 67,653.48 to 
$201,349. I 5. 

A copy of this letter 5hould accompany the Department of lnfonnation Technology's submission 
to the Governor and Executive Council for approval. 

SWR/ltm 
DolT 2007-084 B 
A&.E RlD: 12664 

S. William Rogers 



-, 

ST ATE OF NEW HAMPSHIRE 
DEPARTMENT OF INFORMATION TECHNOLOGY 
JNTERCATIVE VOICE RESPONSE MAINTENANCE 

CONTRACT 2007--084 AMENDMENT B 

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 21, 2008, Item 
#6 and further amended on January 19, 2011, Item #7 A.(herein afier referred to as the "Agreement"), First 
Data Government Solutions, of Cincinnati, OH (VN I OJ 127) (hereinafter referred to as "Vendor') agreed to 
supply certain services upon the tenns and conditions specified in the Agreement and in consideration of 
payment by the Department of lnfonnation Technology (hereinafter· referred to as the '\Department") acting 
for the benefit of the Agency, certain sums as specified therein; 

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the 
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties 
thereto and approved by the Governor and Executive Council~ 

WHEREAS, the Vendor and the Dcpanment have agreed to amend the Agreement in certain respects; 

WHEREAS, Department wishes to increase the Contract ending date from January 31, 2013 to June 
30, 2014. 

WHEREAS, the Department and the Vendor seek to clarify the Agreement. 

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained 
in the Agreement and set forth herein, the parties agree as follows: ' 

form P-37 Agreement/General Provisions is hereby emended as follows: 

I . A.mend Section 1.6 of the General Provisions of the Agreement to reflect a new completion date of 
June 30, 2014. 

2. Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of 
$201,349.15. 

Performance 

2. Contract 
Order of 
Precedence 

Initial all pages 
"•9\A"• 1.,. t ,t ■ lC' --(''-

3.1 Period of Performance 

The term of the contract shall commence on the Effective Date, which is the date of 
Governor and Council approval, and extend until June 30, 2014. 

Add the following language to Section 2: 
6. Amendment A 
7. Amendment B 

Do!T Conlracr Amendment v3 .0 (7/09) 
l>•"• 1 "r 1 

I 



iti~~,1~11••-~t~t~• 
Section I Delete Section J.0 and replace with: 
Deliverable 
Payment 
Schedule 

Section 2.1 

Section 3.2 

Section 3.3 
Maintenance 
Pricing 

r 
1. DELIVERABLE PAYMENT SCHEDULE. 
The State agrees to process pnymenl to FOGS within thirty (30) cnlendor days of 
the Stale Project Manager's receipt of II correct and undisputcd,invoice. ln ll1e 
even! the Stale disputes all or any ponion of an invoice ii shall provide FOGS 
with w1iuen notice describing the dispute os soon as possible, but in any event 
prior to the payment due dote. The State sl_10II pay any undisputed portion of on 
invoice in accordance witl1 the payment terms herein. 1 

Delete Section 2.1 and replace with: 

2.1111c maintemmcc period is from the Effective Dote to June 30, 2014. 

Delete Section 3.2 and replace with: 

3.2 Notwithstanding any provision ofU1is Contract to the contrary, lhe Nor-to­
Excced value of S201 ,349.15 docs not include any extensions of this Contract 
beyond June 30, 2014, nor does ii -include any changes in the Scope of Work that 
may•be requested by the State. . I 

Delete Table 1-A and replace with: 

Table 1-A 
"MaiJltcnance ·:Y,ear AnnuatP.avment l8%Late iF.ee irotals 
Year l S27 617.56 $4971.16 $32 588.72 
Year 2 S28 998.41 $5219.71 . $34 2 I 8.12 
Year 3 $30 448.14 $5480.66 $35 928 .80 
Year4 $31 ,766.69 so $31 766.69 
Year 5 $32,929.15· so $32 929.15 
Year 6 $33917.67 so S339J7.67 
Total $185,677.62 $15,671.53 $201.349.15 

Table 3 Contract 2007-084 Interactive Voice Maintenance 

•.CONT:AACT :AMENDMENiT.T:v.PE. 
·AND 

AMENDMENT ·: 
·NUMBER 

2007-084 

2007-084 
Amendment A 
2007-084 
Amendment B 

Initial 1111 pages 
· (7/09) 

Original Contract 

Amendment A - Maintenance Extension 

Amendment B -Maintenance Extension 

. •GON.TRACTTOTAL 

. ./., 

!G&CID*:J?E ·C0N1\RACT .. 
·i\"MOUN:T' ... 

:· , .. 

: 

5/2 l/08 $102,735.64 
llem#6 

1/19/201 1 S64,917 .'84 
ltem #7A 

Upon G&C $33,695 .67 
Aooroval 

·Sl0l,349.15 

DolT Contrec1 Amendment v3 .0 

-



Except as provided herein, all provisions of the Agreement shall remain io full force and eff cct. This 
modification shall take effect upon the approval date from the Govemor and the Executive ·council. 

IN WJTNESS WHEREOF, the parties have hereunto sel their hands as of the day and year firsl above 
written. 

rubmuller, Assisllmt Secretuy 
ala Government Solutions 

Corporate Signature Notarized: 
srATEOF Qb,·o 

COUNTY OF _ lfa.rn ,'/-1-,_, (l 

On this the ...!../i_ day of [Ylq ~ , 20/?: before me, 

"- Q/11,, ,~ On ,o·c , thcundmigned Officer fir ~:'#~ , 
personally p1eared and acknowledged he;/himselfto_be th~~iS:OSocr=· 'A,,,-lr...:., 

(:,ovtrlLl'f\t111 ~(1<.frQllC LP ,a //a,i./-.1,{ ;mtJZ<rsh:~~n, and that she/he, as such 
dss:i:tarzt :re,·cc~ . being authorized to do so, executed the foregoing instrument for 
the purposes therein~tained, by signing the name of the corporation by her/himself as 
A;s, dt. t1 t .r, c ct tzcri-1-

0 
IN WITNESS WHEREOF I hereunto set my hand and official seal. 

My Commission Expires: Jariic P. MeC11uley-Mycrs 
Notary Public, S111c or Ohio 

(SEAL) My commission expires July' 25, 20 l 2 

State of New Hampshire 

swr~ . 11 1am ogers, omm1ss1oner 
State of New Hampshire 
Depanrnent of Information Technology 

Approved by the Attorney General (Form, Substance and Execution) 

State of New Hampshire, Department of Justice 

initial all pages 
(7/09) 
\J • ..,'4,..., \n;t i • 1i:-
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FIRST DATA GOVERNMENT SOLUTIONS, LP · 

Officer's Ccrtificnte 

The undersigned, Stanley J. Anderson, herehy certifies that he is the duly elected Vice 
Preside1il & Assist11nl Secretory ofFirsl Dain Govemmenl Solutions, LP (the "Company"}, a 
Delaware limited partnership, ond does hereby further certify: 

• That the following statements nre true ond ncc11rn1e bosed on the.rc:solutions adopted by 
the 11ction of the General Partner on April I, 2011 which 11ction was executed in accordnncc 
with Delaware law and the by-laws of the Compony 

• That the signature of John Grubmuller, Assistant Secretary, of the Compony affixed to 
any contract instrument or document shall bind the Company to the terms and conditions of 
the CO!l_lract instrument document. 

• That the foregoing signature authority has not been revoked, annulled or om ended in 
any manner whatsoever, and remains in full force and effect as of the date hereof. 

IN WITNESS WHEREOF, I have executed this Certificate as of the dare below. 

Dated ~)012 

State of7khn.: J-ilc... 
) SS.: 

County of ~"'?J/o~ 

' 

Vice President & Assistant Secretary 

On this ~J~ day of ffla.'{ , 20~, before me a Notary Public in and for the State 
and County aforesaid, personally appeared Stanley J. Andersen, Vice Pre~ident & Assistant 
Secretary of First Data Government Solutions, LP, a Delaware limited partnership. 

Subscribed and sworn to before me 011 the 
Day, month, and year first above set forth 

NOTARY PUBLIC 
Commission Expires: 08-0/-13 

J 
GENERAl NO!ARr • Stalfl ot Nebrlli1 

f'EGGT A. ETHlllDG£ 
~ My Canm. up, All&. I, 2013 

(Notarial seal) 



~±a±i of ~ ifn ~ampslfir£ 
Jfil.eJJ&r±m.en± of ~&±e 

CERTIFlCATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire do hereby 

certify that First Dotii Govemment Solutions, Limited Portnership doing business in New 

Hompshre as FDGS, Limited Partnership is a(n) Delaware Limited Partnership registered 

to transact business in New Hampshire on August l 7, 2006. I further certify that it is in 

good standing as far as th is office is concerned, havin~ paid the fees required by law. 

In TESTIMONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 
this 181

h day of May, A.D. 2012 

William M. Gardner 
Secretary of State 



" ~. 
ACOliD CERTIFICATE OF LIABILITY INSURANCE 

THlS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPOH THE CERTIFICATE HOLDER. THIS 
CERTIFICATE OOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED SY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURERIS), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, ANO THE CERTIFICATE HOLDER. . 

IMl)()RTANT: II the certificate hol!Ser 11 an ADDITIONAL INSURED, tht poUcy{le1) muat bt tndorud. II SUBROGATION IS WAIVED, ■ub)ect to 
the ltrm1 ■nd condllloN ol the pollcy, certain pollct11 may raqutre an endor11tmtnl. A ■t ■ltment on this cal1111~_1e dooa not co nltr rlghll to the 
certlflc1tt holder In lieu of 1uch tndoraam,nt 1 . 

P,IIOIIUCill 

Mmr. In, Serv ot AUanta Inc 
)ne Glenlalle Parkway, 11 lh Fl 
\tlanla GA 30328 

INSUIIED FIRSDAT 
;irst Oala Govemmenl Solutions, Inc. 
i565 Glenridge Conneclor NE, GH-13 
\tlanla, GA 30342-1.335 

COVERAGES CERTIFICATE NUMBER: 487238272 REVISION NUMBER: 
THIS IS TO CERTIFY T~T THE POLICIES OF INSURANCE llSTEO BELOW HAVE BEEN ISSUED TO THE INSURED MAMEO ABOVE FOR THE POllCY PERIOD 
INDICATED. HOTWTHSTANOIHG AH'f REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT Vv!TH RESPECT TO 1'1/HICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED H~REIN IS SUBJECT TO All THE TERMS, 
EXCLUSIONS AHO CONDITIONS Of SUCH POLICIES. LIMITS SHO'MI MAY HAVE BEEN RE OUCEO BY PAID CLAIMS. 

•1: fr,( OF WIUIIANCE , ..... 1..;;.;;.. l'OlJCY IIUlfDR I ,,re!:!~!.~. 1~!..W- . UMITI . G!N!IIAI. UAILll'I 271>4~7 ~11/2012 1/112013 EACH OCCVIUIE..CE 11 000000 '-
~~~!'?.REH1,:u X COlilMVICllol. ctNl 11M. l 1o\811. ITY ., 000000 

'-
□ CV,1115.-Df [] OCCUII Ml:D EJtP ,....,o,w -• no ooo 

--- P,fllSOHAl I AOV IHJURY 11 000000 

GENE IIAI. AGGREGATE 13 000000 ..... 
GEJt1. AGQll!Q.t.TE Llllll 4'n5 PER: l'IIOOUCT$ • COMPIOI' AGO 13 000000 

nl'OlCYn~"}); LOC I 
,.u • LIMI 

I AUfOIIOIILf LIAlll.tl'Y ;;,-:·-·--· 
'--

IIOOL Y INJUfllY IP• -I I ,W,AUTO - -._\OY,M0 - $CHEDUI.E0 110011. Y INJURY IP•r KCidof>t) I .._ IIIHOS - A\r!OS 
fn~~-~.l,)AMAGE NON~ED I 

'-- HIIIE0AUI0S - AUTOS 
I 

) Ix UMIIIELLA U4II 
~OCCUR 

XOOC25133HA. 1112012 hll/2013 UCH OCCURRENCE 1s.ooo.000 
'--

eltEII LIAII Cl-S.WADE AOOREQATE 15.000.000 

Mo lit lm1NT10N110.000 , ' 
; WORIWII tollnJIIAl\OII 0158&-4381 (IM.V',I) ~11/2012 h1112013 X 1.1'.!i.! 1 ::,!lt". I 1u,•,t1· 

AMO (-OYUt' LIAIUTY YIN D1511Mll2 (CA) ~11/2012 klt/2013 
Nit p,iiC,,WfTOIU'IUl!llt:11.Elt(CVTM El DI 511M313 (FLI j/1/2012 h11no13 f .L (ACH ACCIDEHT 11 .000 000 

1 Off la 11111t11•11 Ela.l0EO? NIA D1!11M31A (AOS) 1/\/2012 ~/1/2013 
E.L OfS!A6E • EA EMJ'I.OYEE 11000000 ,_....,"'""I 

:cc~: ':'r,,.EIIATlOIIS - E.l Cl1SEA.SE , POI.ICY LIMll' '1 .000.000 

DESCIIIP,llON O,~VIATIDNSILOCATIOHS/VfltlCLU l4111CII ACOltD ltl .A- lllffllr\l --. H -• lpoct II raq111t1d) 

=irsl Data Government Solutions/GovConnecl. 

CERTIFICATE HOLDER 

r 

Stale of New Hampshire 
Oep811menl of Information Tecnnolo11y 
27 Hazan Drive. Attn: Chief lnformaI10n Officer 
Concord NH 03301 

CANCELLATION 

SMOULD ANY OF THE ABOVE DESCRIBl!D POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE TMEIIE'.OF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POI.ICY PROVISIONS. 

"UTHOJUU0 ~~US!NTATlVl! 

C) 1988-2010 ACORD CORPORATION. All rights ras■rv1d . 

ACORD 25 {2010/05) The ACORD n1me ■ rid logo are rt9l1tered mark• of ACORD 



Peter C. Hasllnes 
lnltrim Commis.riontr 

STATE OF NEW' HAMPSHIRE , 
DEPARTMENT OF INFORMATION TECHNOLOGY 

X7 Haun Dr., Concord, Nl103301 
F11": 603-271-1S16 TDD Access:.1 -800-735-2964 

www.nh.gov/doil 

January 5, 201 1 

His Excellency, Governor John Lynch 
and the Honorable Executive Council 

State House 
Concord, New Hampsh ire 0330 I 

REQUESTED ACTION 

-----

Authorize the Department of Information Technology lo enter into a sole source contract 
amendment (Contract 2007-084) with First Data Government Solutions (Vendor # 175900) of Englewood, 

•' CO, for support and maintenance of a proprietary interactive voice response system that provides child 
support payment information lo clients and claims payment informatio·n to child care providers of the 
Department of Health and Human Services, Division of Child Support Services and Division for Children, 
Youth and Families by: I) increasing the contract amount by $64,917.84 from $102,735.64 to $167,653.48, 
and 2) by extending the end date from January 31, 2011 to January 3 l, 2013 . The original contracf was 
approved by Governor and Executive Council on May 21, 2008, Item II 6. The Department of lnformatlon 
Technolo~ estimates !bat the 100% paid by agency Oass 027 appropriations will be fu~ded with 58% 
General Funds and 42% Federal funds~ 

Fund ing is available in account Agency Software Division as follows with the authority to 
adjust encumbrances in each of the St.ate fiscal years through the Budget Office if needed and justified. 

ORJGINAL CONTRACT: 

Fundin2 Source Job# FY08 FY09 FYl0 FYll Totals 
IO l-003-1660-0300-024 · 03950039 S2036.8C $24,543.33 S34,360.6B $32 ,934.77 $102,735.64 
0230-7130400 
I Ol-003-1660-0300-024- 03950137 S678.92 $8,181.10 
0230-7130400 
ORJGNIAL FUNDING $2,715.7:.l S32,724.43 S34,360.6E $32,934.77 S102,73S.64 
TOTALS: 

.. 
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His Excellency, Governor John Lynch 
and the Honorable Executive Council 

Page 2 
January 5, 2011 . 

MAINTENANCE AMENDMENT: 

AT#-DEPT#-ACENCY#-ACTMTY#-ACCTG 
T#-:DEPT NAME-AGENCY NAME-ACCT 

:NAME 
FY · SS,CODE-ACCOtJNT:CODE-OBJ 

ACGO · .DESC 
2012 1-03-03-0300 I 0-76950000- Do IT 

38-509038 - Mai le and u rt 
2013 I -0J-03-030010-76950000- Do IT 

038-509038 - Maintene rt 
. . 

. . . 

EXPLANATION 

JOB# TOTALS 

039500039 $31,766.69 

0)9500039 S33,1S1.15 

AMENDMENT .-S64,917 .84 

·GRAND· S 167,653.48 
TOTAL 

The Department of Information Technology and the Department of Health and Human Services 
deems this contract amendment to be very important because it is a cost efficient way to manage routine 
business and service process to child support clien"ts and daycare providers, twenty-four hours a day, seven 
days a week, through technology automation. The system routinely. responds to 50,000 calls per month and 
provides up-to-date payment information and process improvement to NH citizens. Answering this many 
calls with state staff would be manual and labor intense. 

The contract is sole source, since First Data Government Solutions (formerly ·Renaissance 
Government Solutions and GovConnect) developed the proprietary system and therefore are the most 
knowledgeable and reliable vendor to provide maintenance and support services. 

In 1998, the Department of Health and Human S~rvices (DHHS), Division-of Child Support Services 
(DCSS) contracted with Renaissance Government Solutions (G&C January 5, l 999, Item #85) to develop the 
interactive voice response system to respond to telephone inquiries from custodial and no11-custodial parents 
regarding case payment information. The system was successfully developed and 'has been in operation ,for 
almost ten ( I 0) years, processing approximately 40,000 calls per month. The system was expanded in 2000 
to include daycare provider claims payment infonnation, processing approximately I 0,000 calls per month. 
The 'contract was amended in 2001 (G&C September 19, 2001 , Item #175), to enable the system to serve 
Spanish-speaking clients. Support and maintenance is an ongoing requirement, to .11ssure that the system is 
av11ilable to citizen twenty-four (24) hours per day, seven (7) days per week, as well as to have critical 
-changes made to the date and time synchronization system each year. 
. . . 

· The Department oflnformation Technology estimates lhat the 100% paid by agency Class 027 
appropriations will be funded with 58% General Funds and 42% Federal funds . 



His Exc~llency, Governor John Lynch 
and the Honorable Executive Council 

Page 3 
January 5, 2011 

The Department of Information Technology respectfully requests approv I of this contract. 

l'CH/dcp 
2007.084A 
A&E RID 1110772 

Respectfully submitted, 
Peter C. Hastings 
Interim Commissioner 

CC: Steven Kelleher, lT Manager, Data Center Administration, Operations Division 



... 

STATE OF NEW HAMPSHIRE 
D,EPARTMENT OF INFORMATION TECHNOLOGY 

27 Hnun Dr., Concord, NH 03301 
F11x: 603-271•1516 TDD Acrw: 1-800-735-2964 

www.nl1 .gov/ doit 

Peter C. Ji11sti11gs 
/ntcrini Commi.r.riuner 

Steven Kelleher 
Department of lnfonnution Technology 
64 South Street 
Concord, NI-I 0330 I 

Dear Mr. Ke lleher: 

January 5, 2011 

This letter represents formal notificat ion that the Deportment of lnformotion Technology (DolT) 
hus approved your request on behalf of the Department of Health nnd Human Services to enter into o 
contract amendment with First Dnta Government Solutions, of Englewood, CO (Vendor # 175900) as 
described below end referenced as DolT No. 2007-084A. 

This is a request to enter _into a contract nmendment for maintenence and suppo11 of the 
integrated voice response system used by DCSS and DCYF in support of the Child 
Support Payment System. The contract amendment will become effective _upon 
Governor and Counci l approval through January 3 I, 2013 The amount of the contract 
amendment, $64,917 .84 increases the currei1t contract price from S 102,735.64 to 
$167,653 .48. 

A copy of this letter sho~ld accompany the Depanment of Jnformation Technology submission to 
the Governor and Executive Council for approval. 

PCH/efg 
DolT 2007-084 
A&E RJD: 10772 · 

S~errt . '°7· G~H-de / 
Peter C. Hastings 



STATE OF NEW HAMPSHIRE 
DEPARTMENT OF INPORMATION TECHNOLOGY 
JNTERCATIVE VOICE RESPONSE MAINTENANCE • 

CONTRACT 2007-084 AM~NDMENT A 

WHEREAS: pursuant 10 an Agreement approve~ by Govemor and Council, on May 2 J, 2008, Item 
#6 {herein after referred 10 as the "Asreement"), First Dato Government Solutions, LP of 9incinnali, OH 
(VN J OJ 127) {hereinafter referred to as "Vendor') agreed 10 supply cenain services upon the tenns and 
conditions specified in lhe Agreement and in consideration of payment by the Depanment of lnfom,ation 
Technology (hereinafter referred 10 as the "Department") acting for the benefit of the Agency, certain sums as 
speci[ied therein; 

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the 
Agreement, the Agreement may be modified or amended only by a wrillen instrument executed by the parties 
therelo and approved by the Governor and Execu1ive Council; 

WHEREAS, the Vendor and the Depar1men1 have agreed to amend the Agreen1en1 in certain respects; 

WHEREAS, Department wishes to increase the Contract ending date from February I, 201 J to 
January 3 l, 2013. 

WHEREAS, the Department wishes to increase the contract price by S64,9J 7.84 to bring the total 
conu-act price from SI 02,735.64 to SI 67,653.48. 

WHEREAS, the Department and lhe Vendor seek lo clarify the Agreement. 

NOW THEREFORE, in consideration of the foregoing, a11d the covenants and conditions contained 
in lhe Agreement and set forth herein, the parties agree as follows: · 

Fonn p.37 Agreement/General Provisions is hereby amended as follows: 

I . Amend Section I. I to "Stale of New Hampshire,-Departmenl of lnfonnation Technology." 
2. Amend Section l.4 10 change the Contractor Address to: l 1311 Coinell Park Drive, Suite 300 

Cincinnati, OH 45242. 
) . Amend Section 1.6 of the General Provisions of 1he Agreement to reflect a new completion date of 

January 3 l, 2013. . · 
4. Amend Section 1.8 of the General Provisions of the Agreement by increasing the Price Limitation 

from $102,7~5.64 to Sl67,653.48. 

Exhibit A: Scope of Work/Services of the Agreement is hereby amended as described in Table I: 

Jnilial 111 pages 
Vr.nt1nr lni1i11l~ f U / 

Remainder of page left intentionoHy blank. 

DolT Con1rac1 Amendment v3.0 (7/09) 
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All Sections 

All Sections 
iGontr.act;-. ... · . 
'.#2001-·094 . 
lE)~hl~lt K : ·;. 
;scction.Nu.mii~r 
Section 4.2 
State Contract 
Manager 

Section 12 
Dispute 
Resolution _Table 

Attachment A to 
Exhibit A 

Delete all occun·ences of"Office of Infonnation Technology" and replace with 
"Depanment of Infonnation Tcchnolo!!v." 
Delete all occurrences of "CIT" and replace with "Do!T." 

Delete Seclion 4.2: Comruct Manager, ond replace with: 

·• . .. 

I . 

4.2 Stalt Contract Mnnai:cr. The State shall designate a Contract Managei: who 
shall function as the State's representative with regard to Contract udministration. 
The Slate has designated: 

Steven J. Kelleher 
lnformation Technology Manager 

Department of lnfonnation Technology 
64 South Street, Concord NH 03301 

1-603-230-34S9 
Steven. K,el leher@doit.nh.gov 

or his des ignated successor. 

Delete the "Dispute Resolution Responsibility and Schedule Table" and 
replace with: 

Dispute Resolution Resnonslbllity and Schedule Table 
LEVEL FOGS :- STATE , .. QUMULATI:VE . . 

.. . : · · . . ALLO't£D'.TIME · ··· . 

Primary Aaron Amirault .Steven J. Kelleher 5 Business Days 
Mgr of IT Manager 

Client Services 
First Gerhard Milkuhn Assistant'ASD 10 Business Days 

Director of Cl ient Director 
Services 

Second Jason Clark ASD Director I 5 Business Days 
Relationship 

Mana2er 
Third Chuck Eliasen DoIT 20 Business Days 

Vice President Commissioner 
Replace the followin!l box in the "Production Escalat ion Chart:" 
Tom Sickman I 
Executive Vice President 

With the followin2 box : 
Chuck Eliasen 
Vice President l 

I Attachment A to I Replace the following box in the "Production Escalation Chart :" 

Initial all pages 
(7/09) 
Vo>ntinr lnir i•I~ l'IL 

Do!T Contract Amendment vJ .0 

Pne 2 ors 

l 



Exhi~it A 

:Con tr.act... . 
#2007-084:: .. . : . 
•Exhlbit,78:·. · :.-: ·'._; 
·se·ction·N,~mber" 
Section l 
Deliverable 
Payment 
Schedule 

Section 2.1 

Section 3.2 

Section 3.3 

lnilial all pages 

EsCDlacc in this order: 

Accounc Manager or Project Manager 

Solution Director 

Michael Brooks 
Solution Center Vice-President 
Or 
Chuck Elinsen 
Out.\Ourcing Vice Pre~ident 

To111 Sickmnn or Greg Bishop 
Executive Vice-President 

With the following box: 
Escilatc in lhis order: 

Client Services Mannger 

Client Services Director 

Relationship Manager 

Chuck Eliasen 
Vice President 

' 

: . : ; ' ... 
·; 

. ... . . .. . : ... · .· . . . . ... ~.. . . .. 
· ·. _' _:,AM~~_QED'rEXT. - ·: _ . ,:: · · ·?: · :· 

.. . ' ... . . 
Delete Section 1.0 and replace with: 

1. DELIVERABLE PAYMENT SCHEDULE. 
TI1e State agrees to process payment to FDGS within thirty (30) calendar days of 
the State Project Manager's receipt of a correct.and undisputed invoice according 
to the rates in: Attachment B: Maintenance Quote for February I, 20 I I through 
January 31, 2013. In the event the State disputes all or any portion of an invoice it 
shall provide FDGS with written notice describing the dispute as soon as possible, 
but in any event prior to the payment due da'te. The State shall pay any undisputed 
portion of an invoice in accordance with the payment tenns herein. 

Delete Section 2.1 and replace with: 

2.1 The maintenance period is from the Effective Dale to January 31, 2013. 

Delete Section 3.2 and replace with: 

3.2 Notwithstanding any provision of this Contract 10 the contrary, the Not-to-
Exceed value of S 167,653.48 does not include any extensions of this Contract 
beyond January JI, 201 J, nor does it include any changes in the Scope of Work ~ 
that may he requested by the State. 

Delete Table I -A and replace with: 

~:~~~• lniliol, ( ~ ✓ 
DolT Contract Amendment v).0 
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Maintenance . 
Pri~lng Table I-A ' 

'Malntenancc'¥-c,fr:\:· ;,\Jin ual :P.a·vm enc .:18%iLatcl?c·c ... lfobils;.; : :~ -·· 
Yeor I $27,617.56 
Year 2 $28,998.41 
Year 3 $30,448.14 
Yeor4 $31,766.69 
Year 5 $33,151.15 
Totnl SlSl,981.95 

Table 3 Contract 2007-084 lntcr11ctivc Voice M11in1cn1111cc 

.·. iCONTRACT· . : 
·: · .. _. · ·A"ND .- -:: ... 

:'AMENDMENT 
_;::_.,., "N.UMBER: ... . ·. . . 

AMENDMENT TYPE · ·. · : : .. :· .. . :. 

,. 

· ,:•:•• 

2007-084 Original Contract 

2007-084 
Amendment A 

Initial all pages 

Amendment A- Maintenance Extension 

( 

~:~~~r ln iti~l~ ~ / 

$497 l.l 6 
$5219.71 
$5480.66 
so 
so 
SJS,671.S3 

;· · .. · .· '• . 
'· 

".: ;- .. · . ... .. ' 

. ' : . .. 
·.· . .. 

5/21/08 
Item #6 

$32,588.72 
$34,211!.12 
$35,928.80 
$31,766.69 
S33,l51.15 
SJ 6 7 ,6S3 .48 

$102,735.64 

UponG&C $64,917.84 . 
Aooroval 

DolT Contract Amendment vJ .0 
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Except es provided herein, ell provisions of the Agreement shell remain in full force end effect. This 
modification shall take effect upon the approval date from the Governor and the Executive Council. 

IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and-year first above 
wriuen. 

Date: 
Chuck Eliasen, Vice President 
First Dat:i Government Solutions, LP 

CorporaLe Signature Notarized: 
STATE OF Qh;" 

COUNTY OF fbm,j/-h,Q 
On this the~ dayof~\'-==.,;.T"t-,,....,...' 20_1 _I. before me. a..oo1a.r~ re;' Ji,·, ~ir-tr ('{ {)f'l,"g, 
the undersigned Officer · · , personally appe e and acknowledged 
her/h imsel r lo he the . "' • of £>:st fl6:f,,._ GovtcMY4 ~kn:o~s. t..P, 
a corporation, and thal she/he, as such --"'--'-"'""'-......__......,~'-L.L,.__ ____ being authorized to do so, 
execute~ the foregoi~g instrumel)t_for the purposes therein contained, by signing the name of the 
corporation by hcr/htmsel fas Y , C.G Pct S; Un± • 

IN WITNESS WHEREOF I hereunto set my hand and official seal. 

My Commission Expires: 

(SEAL) 

State of New Hampshire 

.,@b.;~~,,;.,,., 
Stale of New Hampshire 
Department of Jnfonnation TcchnoloSY 

Janie P. McDiuley-Mycrs 
Nowy Pul,Jic, St•tc of Ohio 

Mt SGTllllillioe eiqtinl Jwy·2J, 201-2 

Approved by the Attorney Gcucrnl (Form, Substance und Execution) 

Slate of New Hampshire, Department of Justice 

lniLial all pages 
(7/09) 
v~_,vi,,, lni,iRI< 

Date: t l ~ / I f 

DolT Contract Amendment vJ.0 
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~ta:fr of ~ rfu ~a:mpsfrirr 
~tparfrnenf of ~tat.e 

CERTIFICATE 

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby 

certify that FIRST DA TA GOVERNMENT SOLUTIONS, INC., a(n) Delaware 

corporation, is authorized to transact business in New Hampshire and qualified on 

November 16, 1998. I further certify that all fees and annual reports required by the 

9. Secretary of State's office have been received. · 

1n TEST[lv{ONY WHEREOF, I hereto 
set my hand and cause to be affixed 
the Seal of the State of New Hampshire, 
this22"d dayofDecember, A.O. 2010 

William M. Gardner 
Secretary of State 



FIRST DATA GOVERNMENT SOLUTIONS, LP 

Officer's Certificate 

The undersigned, Stanley J. Andersen, hereby certifies that he is the duly elected Vice 
President & Assistant Secretary of First Data Government Solutions, LP (the "Company"), a 
Delaware limited partnership, ru1d docs here~y further certify: 

• That the following statements arc true and accurate based on the resolutions adopted by 
the action of the General Partner on January 1, 20 l 0, which action was executed in 
accordance with Delaware law and the by-laws of the Company. 

• That the signature of Chuck Eliason, Vice President, of the Company affixed to any 
contract instrument or document shall bind Hie Company to the tenns and conditions of the 
contract instrument or document. 

• That the foregoing signature authority has not been revoked, annulled or amended in any 
manner whatsoever, and remains in full force and effect as of the date hereof. 

/ 

IN WITNESS WHEREOF, 1 have executed this Certificate as of the date below. 

Dated: January 4, 2011 

State of Nebraska ) 
) SS. : 

County of Douglas ) 

On this 4th day of January 2011, before me a Notary Public in and for the State and County 
aforesaid, personally appeai:ed Stanley J. Andersen, Vice President & Assistant Secretary of First 
Data Government Solutions, LP, a Delaware limited partnership. 

Subscribed and sworn to before me on the 
d_•Y•_'"._gi,/ yea,- first above set forth 

g;;,,.d s~~ 
_AA.Y PVBUC 

S9rfunission Expires: February l 7, 2014 

IJVIVIAl NOTARY• SUie 01 Heofasu 
UNOA J. TENNANT 

M Comm.~.feb.17,2014 

(Notarial seal) 



ACORD"' CERTIFICATE OF LIABILITY INSURANCE f 
l)Af! IMMIODNYYY) 

'----" 01.olnOII 

THIS CERTI_FICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE "DOES NOT AFFlaMATIVElY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COllERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF l~SURANCE DOES NOT CONSTITUTE A CO.NTRACT BETWEEN THE lSSUING INSURER(S), AUTHORIZED 
REPR~SENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If lht Ctrtlfic■tl holder is an ADDITIONAL INSURED, lhe pollcy(iH) musl be tndoraed . II SUBROGATION IS WAIVED, 1ubj1ct 10 
the t1rm1 and conditions cl the poller, certain policies may requlrt an tndorstmtnl. A tlaltmtnl on this ctrtlfic:1111 does not confor rights to tht 
ctrtllic:111 hold■r In lltu cl such tndora,menlltl, 

,1100uc111 ~~i•Cl 
~ \/SA. IHC. - . rMONt j f4X lWOM.LIAHCE CENlER .INC, IIL.flll:.... __ ,, __ 1!!!.,'-!11.__ _________ _ 
l560lEHOX ROAD. SUllE ~00 £-MAIi. 
AILAHTA. CA lll2S .AQ~■sl 

___________ ., ____ 
H CE 
ca.tlID.IIHl 101· 

4!1XO)([)(;.c,.s.11.1) .. ---·----- INSURfAIII M~DING COVER4Gf ·· - ~ HAICI •• 

INSUUII 4 : H.ilicnll UaGn MIi 111$ . Co. ··---· IHSUllfO 
FIRSl OAlA CORP<JIAllOH INJUII l'.11 I ; N.w Hampshire Ins Co Zl&II - - .. . 
ATIH: lJoRA PEAJ!SOUOMJH --·- ·-··----· &201 PONERS FERRY Ro,.o INS~IIEII C; llinois National lnS Co • 23011 
"llANl'-CA :,o3l9 ,gw!!l"E! =NIA 

·-·--WA-· ---- ·· 

111S!!RfR ( : -
INSUIIUr : 

COVERAGES CERTIFICATE NUMBER · All .(1)2EJ233.0!l REVISION NUMBER · J 
THIS IS TO CERllfY lKAT THE POLICIES or INSURANCE LISTED BElOW HI\VE BEEN ISSUEO TO THE 1HSUREO HAMED ABOVE FOR THE POUCY PERIOD 
INDICATED. NO'IWTHSTANOING ANY REOUIREMENT, TERM OR CONDITION OF NIY CONTRACT OR OTHER OOCUMEHT WllH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERlAJN, THE INSURANCE AFFORDED BY THE POLICIES OESCRIBEO HEREIN IS SUBJECT TO All THE TERMS. 
EXCL USlONS A.HO COH!)jTJONS Of SUCH POl.lCIES. LIM/TS SHOWN MAY HA.VE BEEN REDUCED BY PAID CLAIMS. ~m ·rm or 111su11ANC:f IAOIR:ISDU , ___ .. 

l'OI.ICYHUMBU l~~I 1,;~~i,;,.~ LIMITI 
A GEIIU4l UAIIILIIY 4361091 010112011 01~M012 E4CH OCCUll1UNtl I UXl0.<XXl 

'--
~=~~~ ':'c'.:~..::.':!'-., 1,CXX),a,j X COl,IIIEACIAL GlHER.ll UAIIA.lll I - D Q.4111S./MOE 0 OCCUII 10,(00 MED EXP•- - __ , I - l,CXX),CXX) PE RSOHAL & 40V IHJURY ' '--

J.!XlO:lii:i GENERAL AGGREGAlE I - J,CXX)~aij GElf\ AGGAEG-'TE UMn ~P'\IES ,ER "ROOUCTS • COMPIO" AOG I 

ml'Ol.tCv11':!'.2; nLOC 
--

I 

4UTOMOIII.E U-'IIUTY I COMlllNEO SING4E LIMIT ) I ,__ IE ■ KOCl■Nl I .. - ---- AIIY .UTO 10011. Y INJURY (Pet , ■rJOn) I 

.llL~l04UIOS ---·-····· ,__ BOOIL V IN.IURY IP■r _...,.., I 

~ 
SOIEOU.ED AUTOS PROPERTY 041MGE I 
lllllfOAUIOS (P• ewc,e,,IJ -- . ,_ 
NON~AUTOS I 

'-- I I 

u ... uu..o.uu 
HOCCUA 

EACH OCCURRENCE I 
I--

UCEUUo\l CVJM.,',.~ AGGREGATE I ---
OEDUCTeLE I -
RETENTION I s 

B WOii KUS COMl'EIISA TtoN 026149911(AOS} 01.01/2011 01.01121ll2 X lr~J'~H;,I 10J::· 
11110 El•'lOYE.111' llAIIILITY, YIH cr.'614!l'37J ICAl 0101/2011 Olitll/2017 E.L. OCH ACC~~T s . 1,000.000 A AHY l'!tOPIIIEIC)IIPMT'-'MXCCVllVE 0 

HIA 
1.000.im C 

ornCEFIJMEMIIE.11 EXClUOfD' 02614W7S (1 Xl ioMl112011 0Mlll2012 E.L. OISE/\SE . EA fMl>I.OY(f· S l•.,,aa,o,yw,11Kl 

C ~;.:■IP'f~ 't:",-RAln.i< bolOw 0'26149976 (Ml,. WI) OU)t/2011 01.0\/2011 E.L. OIUASE · POI.ICY LIMIT s 1.000.lm 

C wortlll~ 1125149914 (fl) OI.Ol/2011 t/01/2012 l ,CXX),QX) 

0nc-n0• or ~UIATl()OISllOCAIIO"S I VlteCLU , .. ,.,h 4CO.IID 101, --,. ..... , •• k-. H -· ........ ·-•I 
1R0,1£CTA.OCAT10110f WCI!!(; fra C.. c:.,.,,,_ Sd,ai 

-
CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES SE CANCELL!D Bf FOR! 
STAT£ 0f NEW~ THE EXPIRATION OATE THl!.Rl!.OF, NOTICE WILL BE OELIYfREO IN 
OEPARTMEIIT a IMFORMATION nOiHOI.OGr ACCORDAHCE WITH THE POLICY PROVISIONS. 
II TT H: OCH u.r (lRM411()j OFF QR ' 

. 17 HAZf H ClRl'JE Al/lK()RttlD .111,JltsENlt.Tlllf 
COHC<RO. Hl1 03301 ef II Mah UI#. lac . 

I 
Ted l . Young ~..,c_ ~ 

C) 198&-2008 ACORD CORPORATION. All rrghla renrvtd. 
ACORD 2S (2009/091 The ACORD name and logo art r1gl11trtd marks or ACORD 
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CERTIFICATE OF LIAelLITY INSURANCE 
O,UI ~ 

lu.D'lOtO 

TklS C!RTIFICATE IS ISSUl!O AS A MATTER OF INFORMATION ONLY AND CON,aRs NO RIGHTS UPON THt e,RTIFICATE HOLOl!R. THI$ 
Cl!RtlFICAlE OOE.5 NOT Al'l'IRMATM:LY OR NEOATIVELV AMEHO, EXTEND OR ALTER TME COVERAGE AFFORDED BV Tl-IE FIOLIClES 
8El.OW. Ttt1$, C!R'TIFICATE 0~ INSUR.\NCE 00!8 NOT COMSTITUTI A CONTRACT BETWEEN TME ISSUING lNSUR!A(S). AUTHORIZeO 
REPRESENTATIVE OR PROOUCER, AND THE Cl!ATIFICA TE HOLOER. 
IMl'ORTAN : If lht certlllaii. holdtr it •n ADDITIONAL IN!IUR 0, th, pollcrf'-•l m111t ti. tndorHd. ,, SUSR GATION IS WAIV!0, 1ut1J1;119 
!hi ''""' ,nc1 conclUon, of tht polley , omaln p0llcle1 mey require an tndorstmtnt. A siatfflltnt on Uli1 certltictta dots no1 conl,, rilJ"t• to the 
coitlli"l•ho!Mr In lleu or ,u,h enoor111111ntf1I, 

l'IIOIIUCCA 
1UiAS11 USA. INC. 
TWO~LWICE COffER 
~l!H()XRIWI, Sl.ll£ ~ 
All.1.HTA,('.I, ~ 

~ALL-FOC,1111 ___ _ 

•""'t" 
ffl::I IIAIACtffl'fViTlOll 
ATTN: LW l'EAl!:;.(111,/\),IIH 
!.!6!i GlCIROG£ tONME!;TOR. HE 
Gl~IJ 
~11 AIITA, C"" YJ..\41 

COVERAGES C!RTIFICATE NIJMB!R• 

~~UMiN ,HIA 

IIIIUlllA M ; H.,.,IA,-. __ ....,_ 

<:;H/A 

. Jllllllll.,;:.~.;.l;..< ___ _ 

n,t\Jtlr'" I' I 

... ----~~ .... ,, 

, REVISION HU~R· 
TNIS IS lO C,liATIFY T~T Tl1E POUC"S ()f INSURANCE LISTED 8ELOW HA\lr: D1:1:N IS:!IJEO TO THE INSUREO N,AMEO ABOVE FOR THE POUCY 5'firi11)1.) 
1'101('.A TEO. NOTWITHSTAH!>IN(3 AHY REQURliMENT, YE.RM OR CC,N[lfl'ION UF ANY C:()!olTIVICT 01\ OTHER OOCUMfNT WITH RESPECT TO _,l;H THIS 
CERn,1CATE ~y BE 1ssui;u IIR MAY l'EntAIN. THE IHSUR»ICE Al'~OIIOED 8Y THE FIOLIC1£S OESCAI0EO !(£REIN IS SIIB.IECT TO All THE rERM!;, 
'7,ClUSIOHS AHfl COHOITIONt Of WCH POUCIES U"111'8 !iHUl'tW MAY HA\IE IIUN RECIVCED PY PAil:, Cl.AIMS. 

~ ·---·· --~!.~~ . 
.~~~~~. 1,~".,'C~~ • TY"I a~ 111,.,wallCt 

'"' "'' NUIISI~ 
..-.1 

G~#5IIAI.V-'tlUTY V.t'1 OCC\lnRt..C. t imliCE' 'l'O 'A!l<1 cv --C.c,,,u,(Ni;ll,L UUffML LIIIIII rTV ,-.. :.c~.«c•~-' ----· I Cl,AH5-IIW,[ I I l'lCcull W£Cltltl"IM;< ... _ l 
" 

... -·· ---- ,CIISDHAI. & AflV , .. ,Ull'f '' ---------· - ---· i:tNlilW. ..uUNtl.AtC i -
C.CIH ...o,u;c...tUIM/1 ~ F.I< rtn. I .!!'IDJC16. CtJMl'IUl'AW i, --l r-out1 I I "-T nlCIC • I 

A~lU-"II.ITT CDM■IM(n S.IN(-<.l llMIT I• IJ:•~I 
AIOMJf(• ·-- D(IDI\. Y INJIIKY Ir o, ..--~ I 

- N..L·~•a, •VTO~ 
~l,YINIUIIYf~tfltt-1 I 

!IC>cl:1.Ul:.DAUTOS ---· -· ,11(11' en n D,WAG' I 
ll!REO 41110~ ,~.,•~•II - ·---
HOIOoOW<ill .t.VIUS • - - · ' II X 
Ulllaatl.l.A ~ UCC.Ult 

xw (;2,1~/:,,zj 111Nlfllll1 uwv.mi C1,C111'll;C1.1<m1,1Ct l 14"'•/ftJ - ~ . • . ---· -UC Ul LIAf Cl.AIM1-wc,ti Ar.l'IAJr,.&Tf I s.ini.lW ·-- ...,...-- I . -_ LltDUt."rllU I ----
i I ACTtlll"-"' • lO.CCO r-· , 
WC141•tllf t00l'INLU101< ' l""i:~ 10.,~· 

! ••v 1111u1·1.0T1•r UAi.,._,,, ., '" 1Ul'l,Y 
., ___ 

I ""1 ~f:)IIIPftqrw,1,r,,~1;1.11,vc 0 
l<rA ~CCICIGIII ' , ~rcc-u■fll f~CWOfll" ---,,-...,, ...... , 

~ DmAS£ , ~!.!~!l!!.!I' i 
I 04ti:rill"'..-lftir ---· nn;..,...,,,,,~ ........... , ..... ~"" t l rll~~At,, l'O\.ICYLM>I ' 

OUCAl,tOw Of ~-· flDllS I wc: .. nDNS I Y(lrJClQ ··-AC()l!D 1'1, ~' .. ...,..au,_ fl., ... -· b ·-•OJ 

CERll~ICATE HOLO!R 

' IRSI ~TA Cfff'<W,IM.'111 
~M;, ~IIIGi;:.;E COt.lHR:TOI'~ t,:F. 
r,11,ll 
All.l,NlA, l;t. :W,\I~ 

ACORD ZI (~0t/011 

CANCELLATION 

$MOULD ANr or THE ''OVE OESCRl8,o POLICIU 8E CANCfLLW DEFOIII 
THE Eltf'IIIATIOfl DAT[ THl;RIO,, NOTICE ~L .I! DELMIIEO IN 
ACC01tDANCE WIT11 TKE POLICY PIIOVISIONS, 

AU1NOll'.t•r> ll'CPIIUIJl1.t.11VI 
"'...,,,. Ula -w:. 

led L y,.rol\l 

· Q 1118•2D09 ACORD CORPOJU. TIO'(. All right, rvHrvtd. 
The ACORD n1mt and 10110 art rtglttertd mDrks ol ACORD 



~~­.. 
Richard C. Bailey, Jr. 

Chief Information Officer 

ST A TE OF NEW HAMPSHIRE 
OFFJCE Of INFORMA TJON TECHNOLOGY 

Office of th~ Governor 
27 Haz.rn Dr., Concord, NH 03301 

60)-271 -284) 1-800-852-3345 ~284) 
Fnx: 603-271-1516 TDD Accm: 1-8(){}.735-296-d 

May 5, 2008 

His Excellency, Governor Johu Lynch 
and the Honorable Executive Council 

Slate House 
Concord, New Hampshire 0330 I 

REQUESTED ACTJON 

Authorii.e tl1e Office of lnfom1ation Technology 10 enter into a sole souce contract with 
First Data Government Solutions (Vendor # l 01127) of Englewood, CO, in the amount of 
$102, 73 S.64, from the date of Governor and Council Approval through 1January 31, 20 I I, with 
two (2) one-year options to extend until January 31, 2013 . Services include support 11nd 
maintenance of a proprietary interact ive voice response systi:m that provides child support 
pnyment information to clients and claims p11yment information to childcare provides of the 
Department of Health and Human Se,vices, Division of Child Support Services and Division for 
Children, Youth and Families. 100% Other (Agency) Funds . 

Funding is available in accoulll Agency Software Division as follows with the authority 
to adjust encumbrances in each of the State fiscal years through the Budget Office if needed and 
justified. 

FundinR Source Job Iii FY08 FY09 rno Fl' 11 TotRIS 
I Ol •003-1660-0JOO- 039SU039 S2036.8C S24,S43.33 $34.360.6! $31,934.77 Sl02)JS.64 0'24-0230-7130400 
IOl-003-1660-03()(). · 0'.1950137 S678.9J SB,181.10 

. 024-0230-7 ll0400 
Toul Fundin2: $2 71S.7, S32 72•U3 $34,360.68 $32,934.77 $102,735.64 

EXPLANATION 

The Office of Information Technology and the Department of Health and Human 
Services deems this contract to be very important becaus; it is a cost efficient way to manage 

· routine business and service process to child support clients and daycare providers, twenty-four 
hours a day, seven dRys a week, through technology automation. The syste:m routinely responds 
to 50,000 calls per month and provides up-to-date payment infon11atio11 and process improvement 
to NH citiz.cns. Answering th is many calls with state staff would be manual and labor inten~e. 



Governor and Executive Council 
May 5, 2008 
Page 2 

TI1e contract is sole source, since First Dnta Government Solutions (formerly 
Renaissance Government Solutions and GovConnect) developed the proprietBT)' system and 
therefore are the most lu1owledgeable and reliable vendor to provide moin1en11nc~ and support 
services. 

In 1998, the Department of Heallh ond Humnn Services (DHHS), Division of Child 
Support Services (DCSS) contracted with Re1111issnnce Govemment Solutions (G&C January S, 
1999, Item 1185) to develop the interactive voice response system to respond to lelephone 

-inqu iries from custodial and non-custodi11l pal'ents regard ing case payment information. The 
systen1 was successfully developed and has been in operation for 11hnost ten ( 10) years, 
processing approximately 40,000 calls per month. The system Wa$ exp11nded in 2000 to include 
d11ycare provider claims pa_yment information, pro.cessing approximately 10,000 culls per month . 
TI1e contract was amended in 2001 (G&C September 19, 2001 , Item # 17 5), to enable the system 
to serve Spanish-speaking clients. Support 1111d maintenance is an ongoing requirement, to assure 
that the system is available to citizen twenty-four (24) hours per day, seven (7) days per week, as 
well as to have crit ical changes mad~ to the dote and time synchronization system each year. 

TI1e Office of lnfonnation Technology estiinates thnt the l 00% paid by agency Class 027 
appropriations will be funded with 68% General funds . 

RCB/hm 
A&E RID #4013 

cc: John O'Ncal 
Leslie Mason 



~ 

. . ;, . . . . ' . ' 

. . . - ~ ~- ," •' . 

Richard C. Dalley, Jr. 
Chief /r,/ormntion Officer 

John O'Neal 
Office of Information Technology 
49 Donovan S1ree1 
Concord, NH 03301 

Deer Mr. O'Neal: 

ST A TE OF NEW HAMPSHIRE 
OFFJCE OF INFORMATION TECHNOI..OCY 

• OClicc of the Governor 
27 Hazen Dr., Concord, NH 03301 

603-2'71-2843 J-800.852-3345 x2843 
Fnx: 603-27J•J516 TDD Act:ess: J-800-735-2%4 

May 5, 2008 

This letter represents formal notification that the Office of Infonna1ion Technology (OlTI 
, has approved your request on behalf of the Depa1tment of Heallh and Human_ Services 10 enter 

into a contract wi1h Firsl Data Govemment Solutions, of Englewood, CO (Vendor# 101127) as 
described below and referenced as OIT No . 2007-084. 

( . 
This is a request lo enter into a contract for maintenance and support of the 
integrated voice response system used by DCSS and ~CYF in support of the 
Child Support Payment System. The contract will become effective upon 
Govemor and Council approval through January 31, 20 I l, with two (2) optional 
one-ye.ar extension periods, not to extend beyond January 31, 2013. The amount 
of the contract is not to exceed SI 02,735 .64 . 

A copy of this letter should accompany the Office of lnformatiou Technology submission 
to the Govemor and Executive Council for approval. 

RCB/ltm 
AAE RID: 4013 

cc: Leslie Mason 



FORM NUMBER p.37 i s102) 
STOCK NUMBER .'402 

·subject: 2007-084 -OIT Interactive Voice Response - First Data Government Solutions 

ACREEMEN1° 

The Slolc ol New Hampshirt and Uu: ConlracLor htrel>y muLually 11:rco 11s follow11: 

GENERAL l'ROVISIUNS 

1. ldtnllfic11lon and Delinitions . 

1.1 1111 Agency Name 
S111t of New H11111pshire, 01tice of lnlorm11ion Tachnolo9y 

1. l Contr11Ctor Nnme 
rirsl 0111 Government Solutions. LP by i1s General Partner . 
first D11I Governmenl Solutions. LLP 

,.s 

1.9 

Account No . 1.6 Completion DIie 
January 31. 2011 

Con1fac1ino Officer 101 Staie Agency 
Richerd C. Bnllev. Jr . 

1.13 Acknowl1dgmen1: Staie ol O 1o'o .County ot <l.ftl, t-,-ri 

111e Agency A dins 
27 Hnen Drive 

Concord. NH 03301 

1.4 Con1111c101 Addreu 

1.7 

1.12 

12500 E. Betl01d Aven11e. M18U 
Englewoocl. CO 80112 

Audit Dele 
NIA 

1 .B Price Limi1111ion 
$102,735.64 

1. 10 State Apency Tell!phon ■ Number 

60J-22J·5703 

Neme & Title ol Con111c101 Signe, 

Ctil)..c..k 

O~b.1t,;Jo."i>:1ore the undersigned officer . personally appeared the person idtntified in block 1 .12 .• or sa1isl1t1orily proven 10 be 1he 
whOse name i1 signed in block 1. t 1 .. and acknowledged 1he1 slllt executed this documen1 in 1h11 capacity lndicauio in bloc\ 1.1 _{ __ _ 

. ~ 

1.1J.1 Sign11ure ol No11ry Public 01 Justice or the Peace 

IS.al) ·._ ,,_f,;'1t~/4~it . ·=·· :·.,t_,,z"-"•"'-'' -

1.1J.2 & Ti1i. ol Notary 0< 

1. 15 Name/Tille ol S111t Agency Signor(sJ 
Aichetd C . Beiley , J1 ., Chief lnlo1m11ion Ollice, 

or Individual ConsuHan111 

Bv: Director. On : 

,. 1) Approval bY A11orney Gent111I IF(!'m, Su1>s1anc1 ll'ld Eaecu1ion) 

- ,;,-,/• I . '"';/ • ) · · '\ . .:~;· ,:>• (.;;..... Auis11n1 A1torney Gener el . On: .... ':\ "' J 

1. 18 Approval by the Governor ind Council 

Bv: On: 

2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The S1111 of New Hampshire , acting through 1ht agency itlen1itier, in bloc\ 1.1 
l"\he Stele"). eng1gu con1r1c1or i<lent illtd in blOck 1.3 !"the Cont11c101•1 10 i,erlorm, Ind the Contr1c101 sh .. perform, 1he1 w01k 01 sale ol goods . 01 
both, iden1ilied and m0te p1r1icul1rly duc,ibed in EXHIBIT A incorPOtet..i herein l 0 1h1 Services"!. 

3. EFFECTIVE OAT£: COMPI.ETION OF SERVICES. 
3.1 Thi• 1greemcn1. Ind aa oblig11ions ol 1he 11ar1ies hereunder , sr.eH '"come ellec1iv1 on the d11t 1h1 Gove<nor 1nd Council ol 1he S1111 or New 

H1mpa.hire approve 1hi1 1greemen1. l"!he Ell1e1iv1 Oe11•1 . 
J . 2 If the d11e lo, commencemen1 in hhibil A precedH 1ne Et11c1ivc De1e ell 111vicu perlo1med by Con1r ■c10r between lhe commtncemen1 d11■ encl 

lhe Elleclive Date 1h1II be p_,rormtd 11 lhe SO~ risk gl tht cont11CIOt tncl in the evenl 1h11 lhis Ag1tam1n1 CIOH not blCl>ml tlllClive. Iha S1111 1h1~ 
be under no 01)4ig11t1>n 10 Pl¥ lhe con1rec1or for any co,1, incutrtd o, Hrvicu p■rto,med : however 1h11 ir 1hi1 Ag,aemen1 becomes efl1e1ivt •~ cosu 
incurr■d p,io, 10 lhe ellecrivc d11e &hth be peiCI under 1he 1erms or 1hi1 Ai,re1men1 . All 1ervice1 mu11 be com1>111ed by 11,e cJ••e &1>1cili1d in blOck 1 .0 . 

4 . CONDITIONAL NATURE OF AGREEMENT. No1wi1hS1anding anything in 1h11 agreement lo ,ne c1>n1•ery, tN Oblig11ion1 ol lht Stilt hareunoe, . 
including. withOul liml111ion. 1he conrinu1nce of 111ymen11 hartunder . 111 con1ing1n1 uDOn 1he availability ind con1inued a11p,op,1e1ion ol lund1. and ii) 

.. ,n1 "'-11 Iha S1111 be liable lo, any 111,menu heraundtr in e•cus ol such •••il•blt 11111<0P1i11td lund1. In 1"9 event of I raduction 01 11rmin11ion ol 
lhOlt fundl , thl S1a111haU nave lhe ftQI\I to .. 111,hold paymtnl un1U •~h lun~s.btcome av1ilablt . ii evtr, Ind ,,,.11 h■•t lht 1igh110 111min111 lhis 
19111men1 lmm1dia11tv upon giving 1he Con1,1c101 no1ice ol such 1ermin,11ion. The S1111 shen ncn bt reQUired 10 11an,1er funds from eny Ol"8t 1ccovn1 
IO the accounl iden1 llild in block 1.5 in tht 1ven1 1unds in 1h11 eccounl ••• reduced or unavailable. 

II is u111a .. r.110 m•kr ■ ni• llltrallon 10 lhc IC1'1 or ihis document 
A 1i1n11urr 011 this uocumcnl siii:niOti llr11 no aUcr11io111 have bcca made 10 1hr oricinal 1u1 or (ormM. 



S. COi/TRACT PRICE; LIMITATION OH l'RICE: l'AYMEHT. 
5.1 Ti. tOnltlCI pta. r,,etllcJO 01pl)'fflll'II , 1111111,1111 ol p.ymenl e,e idenli/itcl 

• 1n11 ITO'e ~rtr Oncribed in Eahlbil e. inccrpa,11eo he<e01. 
5.7 Tl1t Pl~ by Ille Slale ol lht co,,~ pric.t llwl be lhe orly. Ind 11>1 
compltle, ,.;,,,i..sem-,i IO lhe Conllactot lor 11 e,pe,11._, ol whatever n111ute , 
nt1111.i :11y lhe Conltaclof in lhe p,tl1ormlnce heteol, 1nd shall be lhe orly 8'ld 
Ille co,nplete con,ponlllion IO lhe ConlraclOI IOt the Se,victa. The Sl1le shall 
1111 .. 00 liability 10 Ill CO/lllldor other lhln Ille conllKI price. 
5.3 Tt• Slllt r•-· 1111 right IO OIIHl,lrom Iffy ainoun1101herwiu payable lo 
lhe Cc,llrlClof under lhis "Oreernenl lho11 licluidlltd llfflOUnlS te<)Uiled 01 
pe,milltel by RSA 80:7 IIVougll 7-C 1)1 any Olher p,tMIO'I 01 lew. 
5.4 Hc!MII\Standolg 1n'1hing in lhis Ag,eernenl IO 11,e COtllltry, 111d 
,,_IIIJ!lnd~ -..»CIICI c:itcum511ncu. in no eotnt s1111111e io1a1 or 1n 
pa,.,,...1 ,ulhclrized, or ICI,.,..,, riwc:t1 , hereunder elCftel 111' p,ice limilllicln set 
kJnl'I in b100 1.8 DI lhese gene,11 p,ovisicJn1. 
6. COMPLIANCE BY CONTR-'CTOR WITH LAWS AI/D 
REGUU.TIOIIS: EQUAL EMPLOYMENT OPPORTUNIT Y. 
6.1 In connecli0n wil~ lhe l)trlorm..,c;e ol lhe s.,..,ice,. Ille ConttKtor 51111 
co,nply wiln al llllUIIS, llws, 1991Aalions, an0 OIOffl 1)/ ltOtral , s111e, cc,unty or 
munic~ 1uthQtaiei wllieh rmprne ,ny Oblig11ir,r, or CMy upc,n U,e Con111c101. 
including, bul nol lomileo \o civil 1,ghll ll"J equal OflPO(lunity laws. In a(l(ljlion, ltle 
.. ncso, 5/IIU comply wilt• Ill 1fl(lliclbl1 copyrigM lllfl. 
6.7 O\lin9 1111 lerm ol lhi1 Agreemen4, lhe CC>rltractc." 1h11 nol di11e:rimri11e 
..-,11 emp1oy,,n or IP!)licanls lor emp!oynlenl Decaule of rau. tole, , 1eligion. 
creed. 1111e. se.o , hendic:1p or nariontl or;g;n ano ,.;ii lake 1flirma1ive IClicn IO 
pre,,e,t 1ueh OiwifflNliorl. 
6.3 11 IIOI eg,aement ia lundla in 1ny Pl~ l>r morie1 ol lhe UnileO SIIIH, the 
Conlnctor lllllcumoly with II lhe prov11ion1 of E.-cutivt 0<dlf No. 11246 
rEQUII Em.oio,,ntnl ~y•l. IS su,:iplemenled by fle r119ul11o1S o/ Ille 
UnileO Slalas 0toer1mefll ol Llbor (41 C.F .R. Pan 60), and ,.;lh 1ny rules. 
regull!o>I lll'd ~ 11 t,e Sllte ol New Hampltwe or Ille Uniled States 
issue 111 mplemenl lllell 1egutation1. The Conlrac:1Dr lul1hcr 1g,ee1 10 pe,m~ Ille 
Stllle t1I Uniled Slltes. ICCeSS IO ltly o/ lhe ConlllCIOfl books. recoid1 and 
ICCIMlb for ll'e purpose ol -~ ccwnplilnct wilh •• Mes. teguialionl 
and orOcri, 1nd the covenant, ltlO condiliotls of anis Agreeme-n1. 
1. PERSOIINEL 
1.1 Thi perloml111C1 ol the SeMces 1h11 be(tniecl oul by employees ol lhe 
Con111C10t . TIie Conllaclot Shall ., Ill own IJlll8flll, provide al pe,SOl\llel 
necnllry IO pe~orm lhe Ser'fUS. The ConuatlOI .... .,,111h11 II personnel 
eng~ in ll'e Ser.ices Shel be qulllif'iecl IQ per1oml the Services. Ind Shll be 
proptrly klnseCi It'(! Olhetwise 1uth0rir.ecl IQ do IO under al 1ppliclble laws. 
1.2 Ti. ConltKD PIii noc hire, l'lCI shall petmll i-, 1u0conltlclor or Olllef 
pmon, &rm or cgrporalion ..,;u, ~ - iJ en;f911d in I combinclo eltoll lo 
pa,fornl lhe Smoce>. IO hire 1ny person who ha I c:oil~aclual relalions/lip ..., 
lhe Sllle. or wl!Oia1 S1111! all<cr or efllClloyee. ~01 appoillled. 
7.3 Tilt Con111CfinO Ol1icet 1Ptc:ir1te1 in~ 1.9. or tis or her successor, shtl 
be fie Slale'11ep,eun111i¥e. In 11-e event ol 1ny dispute contetning lhe 
inleJP(Nlion ol Wlis Ag,eenienl, Ille Conerac lo:,g Olke<'s Clecrsian shtll be 1,J\IL 
8. EVENT Or- DEFAULT, REMEDIES. 
8 .1 ~ 01 ,_. I)( lhe lol"""ng ICII QI omiuio,,1 ol ltle Co,-i11c101 sl\81 
cc,nslilult 1n e..,.I ol Clellull he•eundel ('Events or Delluq : 
a.1.1 failure IO perbm the Ser.ices stUslactorlly or on schedule: or 
8.1.2 t,;lure 10 llbnil llrf rcpCf'I requited he!~ or 
11.1.J llilute IO petform any Olller COVtf\11111 or c:ondilion ol lhls Agreement. 
8.2 ~ lhe oca,,rll>QI ol any Event ol Ocllull, lht S111e may 1■k1 anyone, or 
mort. or II. d Ille lolo""'II 1Cli0tl1: 
8.2. I gi¥t ..... Conltlcior I Wlnltrl nolic:e ll)tC~ying lht Evtnl ol Oel1ul1 Ind 
r~ ~ IQ be rerredreel willlin. in ine ebsence of I grelle< o< tnier 
1pecllaliorl o/ lime, t,iny(JOtdl)'S IIOffl lht Galed tne notice: Ind If Ille Evenl 
ol OelllM is no1 llrnetr remec)eel, letminate lhs agraemen~ l!lfeclive lwo (2) days 
111et givi,O lh1 Conw1cior no1ice Of termrnalion: 1nd 
a.2.2 gi¥s lhe Conl<IClor I Wllllen ncMict speei/~ lhe Even, ol 0el•ul1 Ind 
suspei'd,ng 11 payments IO Ile maoe under llli1 Ag1Nmenl •nd Otderir,g 11111 lhe 
PQllicr, Ol ltle Ccn1tK1 priCe ...,,;ch ..ould Olherwiu '"1\11 10 lht ConllllCIOt 
durilg ,,_ pe-iQd l,crm lhe dale OI IUC/1 ftOliCe o..ntll k.Ch lime IS Irle Slalt dell<,,,..., 1h11 fie ConlraclOt has tureo the Evenl ol Oel■"I shall neYet be paid 
10 r. Colllr Kl0r; Ind 
8.2.3 tel oN 1gllinal any olhet obl,g11ions lhe Sllle may owe IO lhe Con1t1C1or 
Ill)' clMlaOn 1111 Sllle Julle,s by IUIOII ol Ill)' E'l'ffll OI Olla .. t Ind 
8.2 .4 11U1 Int agreement IS DrllCheel Ind putlW .., ol its remeOies II law or In 
equily, or 110111. .. . 
G. DATA: ACCESS: COIIFIDEHTIALITY; PRESERVATION. 
9.1 Al llled in lhil Ageemenl, Ille word "dlla" 1h11 mean II inlOtma lion and 
lllingl Oove1oPeC1 or 001areo durinO 1/'e Ptl'formanct of, or acquired or Cle .. lOpe(I 
by reason DI, IN1 A9reemenl. ~ludin9. bul nol limMtO lo, al 11udie1, 1111)111\1. 
Jiles, IOrmutle, ...,.,IY$, 1111ps, c111n1, sound recording 1. vicleo racordinils. 
piCIOnll replOCIIJClions, Orawings, anatyses, p,1pllic represenc11ion1 . computer 
p,og,1111s, compuler p,inlouls, noces. 11ner1, memo-...:11, papers. and 
documtnll, llwlleritr llllis/ltO Ol ...,frl ilheel. 

9.2 On and allet the Elleciive 01te, al daia and 1ny p,openy wtlichh1s been 
received ltom lhe Slllt OI purelllMCI Wllh funds p,o-.iel■d lor 11111 J)Ulpolt ur,(ltr 
lhia "9<temtnl, 1h11 be Ille Pll'Ptfly of lhe Sl■lt , Ind shllU be r11Utnte1 to Ille 
S111e upon ClemlnCI 01 .-,,on lermillllion of lhls Agrnmen1 lo,..,., •ellOll. 
D._3 ConrrdenlilM1y of Clall _11111 be i,ov11n1C1 by RSA.91,A or 011,., exisijng law, 
OiscloSUrt purs..-nl IO• r,ghl IO know requeat sh•i require prior wr~aan IPIIIOVII 
ol.llle S1111. 
10. TERMINATION. In lhe even4 ol ltl urly lermnetion ol lhis Agraemtn1 fo r 
any ,enon Oltier lhln lhe complel.ion lo lhe Servitas, the ConlrlCIOI shll drrtiver 
lo Ille Contrleling ONitet, not later lhan bile"" (t 5) Clays 111¥ Ille dale o1 . 
terminl1ion, • ,epo,1 r111e T erminllion Report") Cletcrlbing in Clelall au Services 
petfc,,meel, Ind !he Con~at:1 Priu e11neel, IO Ind incalding lhe dlle ol 
lenninalion. To lhe tll1tnt 11011lb18. Ille lofm, subject mallet. co111en1, tnd 
number of copies d t>e Tetrn.\lliOII Repon shall be IClenlicll to llloH ol any 
Final Repon described in EXHIBIT A. . 
1 1. CONTRACTOR"S RELATION TO THE STATE. In lhe petlo,ffllnCe o l 
1M agreemenl lhe Conlll(IOt is in en rtal)KII III inelf1)1nc1tni cont11C10t, 1ne1 is 
nellher 1n •venl nor III employte ol lhe Stale. Neilher lhe Cont,-;10, no, a,,y o1 
tis oncers, empklyeel, agents or membe111h11 have lull>Olily 10 bind 1he s1a1e 
or receive any benelils. W01ktf1 compen1a1ion o, oir,er em01um111111 p,vvielto by 
Ille S111e lo its empk)yeeo, 
.12, ASSIGNMENT, DELEGATION ANO SUBCONTRACTS , The 
COlllltctor Sflllll llOI auign, or otherwise 1r1nsle1 any ll'llereol In lhiS Agreement 
wilhOul lhe prior vmtlen conieni OI lhe Stale. Hone ol lhe SetVlctl 1h11 be 
cle1eg11tO or aubtontrtcltO by fl• Contr•clor wi<noul 1h11 prio< wrlllan con11n1 ot 
Ille Slale. 
13, INOEMNIFICATION. The Conlraclor 1h11 de1enel, in(lefflllilyand hOld 
httrmlH1 Ille Sllle. ill olfceti and employees, ltom end l,gMSI llrly Ind II 
losses lllffereel by ,ne Slate. i1s Officers Incl emcilO)'tlfl, 111d 1ny Ind 1M claims, 
li,l)lj1ies or penalbe, essenecr ao■insl lhe Slate. its o/lcers and emp!Oyees, by o,· 
on l>ehlll OI any pe,son, on eCQ>Unl ol, blsed c,, resu l1ing lrom. a,jp,g Qui or (or 
~ich 1111y be claimed to ■rill OUI oil ,.,. ICIS or Offlisliol'6 ol lhe Conllldor. 
Holwilhsllnd~ tie foregoing , llOlhing herein tonlaineel 1/'111 be deenied to 
tonl1ilule I waiver ol lhe -•e,gn immunity 0l lhl SIiia, wflicl, imrnurily II 
llefeby reierveel 10 Ille Sllle. This covenant lhtU surviYe lie tetmin11ion Ol lhi$ 
Agreement 
14, INSURANCE AND BOHO. 
H .1 The Conlrlciol 1h11. al ii. SOie eapense , obllin and 111ai111aln in lotte, and 
Jt\11 reQ<Me any S..C,CO,,Ul(IOf or asslpnee 10 oblairl ·,ne1 ma1n11.-.1n lorte. bolh 
for Ille t>enefrt ol lhe Swe, lh• IOIIOwi"9 Insurance: 
u .1.1 comp,ehensi\le g-,11 bblltty ln11&1r1nce IQllinst .. dlim1 ol bodily 
i,,;u,y, Clelllll or p,operty damage, In 1mciun11 ol llOI less 1hall S7SO,OOO f)tr claim 
and n .000.000 pe, lncldenl: ,ne1 
14. 1.2 rn 1nd elllendeel co,,erage lnsur1nc1 co,,ering all properly I\Jbjacl ID 
~1g,1ph 9.2 of 111e1e geneial provisions, In 1n amount no11e11 than 110~ of 
lhe whOle tepllCe,nent vtlue ol lht property. 
,~.2 TJ,e polities Clescrlblel in subp1t111flph 14 .1 o/ lhis pa11grapt, slid be Iha 
SllnelllO form emvo,,ed in 1h11 Slale·ol N1w ~pshife, isSUld by Uftdlnr,lf~erl 
ICUf)\lble 10 lhe SUlle, Ind lult'torlzed IO do business In Ille Suite ol New 
Hampshire. Elth l)Ollcy 51111 c.onllin I Clluse p,ohlDllinO CM(etJaliorl 01 
modll,c:1tion1 Ol lhe pe,i cy e11i er lllln 10 ell)'$ 1t18/ wlillen nolice t,ereol 1111 
t>nn received by Ille Slalt . · 
15. WAIVER OF BREACH. No lli111fe by lt,e Slale IQ enlotet "'Y p,o,,i~ 
llefeol 1ner any e .. en1 of Defl\.CI lhall be deemed • waiver ol lti rights will\ 
reitarel IQ 11181 e•eo~ Of 1ny subMQuenl Event No e,p,eu ...._, ol 1ny Evenl 01 
DI 11"1 $1111 be Cleemld I waive, Ol 11,e rilJhl ol lhe Slllt lo enlOo'te Hell ltlCI t11 
o/ Int provisions heteol upon .,.,, IUlll,ef 01 other Clelaull COi iile pan ol lhe 
COnlraclOI. 
1&. NOTICE. Any no~tl by a f)llly .... ,to 10 Ille olher p,rty Jhafl be deemed 19 
hive been duly delive,ed or given 11 lhe bme OI mailing by c:enU,eel mall, 
pos!lve p,epaiel, in• un~eel Slllea Posa Olfice 1ddrniecl 10 lhe parties al the 
1oore11n given in bl0tk1 1.2 1nd 1.•. above. 
17. AMENDMENT. This 191eemen1 may b1 amended , wliveel 01 disthlrgtO 
only by'" m111,men1 In wr~ing signed by lhe panles here10 lnCI only alter 
approval ol such amenclmenl , wliv1< or disc~rge by lhe Gcwernor and Cound 
Of 1h11 Sllle o/ New H1mp1hire. 
18. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement 
shall be conlltueel rn ICCOld..-Ce wllll Ille IIWI ol lhe S1111 01 New Hampshire, 
anCI IS billlli"G upon Incl inures to lhe l>ene~I ol lhe paniel Incl the# respeclive 
succeHOIS and 111/gns. 
It. THIRD PARTIES. The pa,,in lle•tlo C10 1101 otttencJ to t,enef~ any third 
pallles and 1his ag,eemen, 1h11 nol III con111uad 10 confer any such btnef,1. 
20. SPECIAL PROVISIONS. The lrdclilionll pro,,isions sel fol\h in EXHIBIT 
C tlerel0 Ile inco<po,alcd II 1)111 QI INS Ag,nmenl. 
21 . l!NTIRE AGRl!EMENT. This agreemvnl. which may be t•ecut.0 011 iunber 
ol counterparts, each ol wllich 5hlll be deemed 1n origlnll, conu,Me1 lhe entire 
agreemenr anCI une1e<111ncling belwten lhl p1ni11, and supa,seeles Ill p,,o, 

. ag,eernents and ,rdersllr>dng. 

II i1 uolawlul lo m■k• oni· all ■ rollon lo lh• IHI ol tb i1 document . 
A 1i1n1l11n oa lhi1 dotunrenl 1i1nllies 1h11 nu allerotl~n, hD Yt bHn madt IQ tht or lf iua l lttl a r r11rn,11. 
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This ConLrncl is between the Stale of New Humpshire, Office of Information Technology (OJT) nnd 
Pirsl Dula Govenm1enl Solulions,' LP, 12500 E. Belford Avenue, Ml4-R, Englewood, CO 80l li 
(referred Lo as Lhe "Contractor" or "FOGS") for lhe provis ion of Interactive Voice Response (JVR) 
Hardware and AccessNet software maintenance and Support lo the Department of Heallh and Human 
Services, Division of Child Support Services (referred lo as the "Stale" or "DCSS"). 

2. CONTRACT/ORDER OF PRECEDENCE 

Tilis ii; a Non-Exclusive Contract. This Contract consists of the following Documents, which are 
incorporated herein by reference. In the event of conflict or ambig·uity among the Contract Document~, 
the following order of precedence shall govern: 

I . New Hampshire Standard Contract (Forni P-37) 
2. Exh.ibit A - Statement of Work 
3. Exhibit B - Not lo Exceed Payment Schedule 
4. Exhibit C -'Special Provisions 
5. Attachments A - Maintenance Quote 

3. PERJOD OF PERFORMANCE/fERMINATION 

3.1 Period of Performance 

The term of U1is Contract shall commence upon the Effective Date, which is the date of 
Govemor and Executive Council approval, and extend for three (3) years, with two (2) one-year 
extensions upon written agreement of the parties and approval of Govemor and Executive 
Council . 

3.2 Termination for Convenience 

TI1e Slale may lerminate this Contract, at its sole discretion, for any reason upon thirty (30) days 
• written notice lo FOGS. 
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4. CONTRACT ADMINISTRA TJON 

4.J FOGS Contr11ct Manager. FOGS shall des ignate n Contract Manager who shall be 
responsible for all conlractuol autho,ization and admi11is1ralion under the Contract. This person 
is: 

.loson Clark 
Firs! Data Govenunenl Solutions, LP 
11311 Come!! Park Drive, Suite 300 

' Cincinnati, Ohio 45242 
Phone: 513-489-.9599 ext 184 
Fax : 513-489-6521 
or his designated successo_r. 

4.2 State Contracl Manager. The Slate shall designate a Contracl Manager who shall function as 
the State's representative with regard lo Contrnct administration. This person is: 

5. SCOPE OF SERVICES 

JolUl O'Neal 
Jnfonnntion Technology Manager 
Office of Jnfom,ation Technology 

27 Hazen Drive 
Concord, NH 0330 I 

Phone(603)27J-4905 
Fax (603) 271-3007 

john.o11eal@oi1.nh.gov 
or his des ignated successor. 

FDGS shnll provide lhe State with AccessNct Software maintenance and Support as described herein. 

5.1 Maintenance and Technical Support Scr\'ices. 

FDGS will provide lhe St.ale with mainlenai1ce and .tec/ui ical Support, in accordance to the 
FOGS Platinum Service, for the AccessNcl Software and Hardwnre as described in Table I 
below. · 
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a e -T bl I V 01cc R esponse H d ar ware an d S fl o ware 
Product 'Description 

SOFTWARE 
ANET-LP-SPAN Voice Response Spanish language pack module 
ANET-CL-USER AccessNet ( l) Client Access license (from WS) 
SA/160 Dialogic station adapter LSJ-R.J-1 for 16 ports 
ANET-SVR-DB AccessNet RIMS DB server runtime li~ense 
ANET-SVR-TCP AccessNeL TCP data access runtime server 
ANET-CL-YS2 AccessNel Win.RIMS two {2) user voice response runtime 

client 
ANET-AP-CSE AccessNet (;hild support enforcement database JVR 
ANET-SYR-PBX AccessNet PBX gateway software ser,.,er runtime license 
HARDWARE 
D/l 20JCT-LS Dialogic 16 po11 nnalog high density card 

Maintenance Obligations. FDGS shall maintain !he Software to perform in accordance with 
the Specifications contained in Attachment A to Exhibit A. FDGS sha·II repair or replace the 
Software that has a Deficiency and/or Deficiencies or a Defect and/or Defects without any 
additional charge. FDGS will cooperate with DCSS while performing all tasks related lo 
co1Tecting DefeclS and Deficiencies co1mected with the Software. 

FDGS shall maintain lhe Software to meet and operate in accordance with lhe Specifications. 
DCSS may, al iLs sole option, conduct user acceptance testing to verify that all Specifications . 
hnve been met. 

5.2 Service Levels: 

A. FDGS shall provide the Support and Maintenance Services Monday through Friday between 
the hours of 8:00 AM to 8:00 -PM EST, excluding State Holidays, and shall respond to 
telephone and electronic inquiries within two (2) hours of initial contact, with assistance 
response dependent upon the Sevetity Level of a Deficiency. 

8 . FDGS shall provide EMERGENCY Support and Mainlenance Services (Severity Levels 1 
and 2), Monday tlu·ough Friday, weekends, and holidays, between the hours of 8:00 PM lo . 
8:00 AM EST, and shall respond to telephone inquiries within one (1) hours of initial 
contact, with assistance response dependeni.upon the Severity Level of a Deficiency. 

C. FOGS shall guarantee availability of technical assistance during Support hours with a two 
(2) hour respohse time. 
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D. FOGS shall provide all updated Software releases to Table I referenced above in Section 
5. I : Maintenance and Technical Suppurr Services , as part of the fully paid Software 
licensing maintenance agreement. Should tile State's current AccessNet software require a 
code change lo function with the latesl AcccssNel release said code change would not be 
covered under the maintenance ag,'eemenL nnd would be considered a Cha11ge Order (Sec 
Exhibit A, Section 6: Change Orders). · 

E. FOGS shall provide remote diagnostic Services within four ( 4) business hours of a request. 

5.3 On-Site Assistiincc 

If the Slate requests FOGS on-site assistance, Lhe Stale will be billed on a time and materials 
basis including travel expenses. Total expense for on-site assistance will ·include service, 
travel , lodging, mileage and meals; it will be paid as a separate item. All travel expenses. 
(e.g. airfare, hotel, food, mileage - then cun·ent IRS mileage rate) and miscellaneous 
materials will be billed al cost. In no event shall the -total fully loaded day rate exceed 
SJ ,750.00. "Fully loaded day" is defined ns (8) standard business houi:s Monday through 
Friday 8:00am lo 5:00pm EST. Receipts will be retained by FOGS for the Slate's review for 
a period of 1101 less than six (6) months after invoicing such travel expenses. Any airfare 
shall be by Economy class . Nol withstanding the foregoing, or any provision of this 
Contract lo lhe contrary, no on-site assistance will be provided to the State, and the State 
shall have no liability for any on-site assistance, unless otherwise agreed lo by the parties in 
writing, subject to the amendment process set forth in paragraph l 7 of the General 
Provisions (P37), including, but not limited to, the approval of tlie Governor and Executive • 
Council. 

5.4 Service Limits 

FOGS shall only Support the Software products listed in Section 5.1 : Maintenance and 
Technical Suppol'I Services. Table I. FDGS and the Stale acknowledge that other software 
packages and systems software similar to the Software provided to the State hereunder, may 
not co-exist as part of the State's IVR. FOGS shall not support any hardware or software 
packages developed or provided by other vendors. The Stal~, if it so desires, shall obtain 
such support directly from the appli1.:able vendor. 

5.5 Backup Procedures 

Backup · procedure is a responsibil ity of the State. Before perfom,ing changes lo the 
Software, FDGS shall confim1 with the State that backup of the Software has been perfom1ed 
successfully before proceeding. 
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11 shall be the responsibility of lhc Stale to mainlain adequate Data files and Applicalio1_1 
backups lo provide prolection against inndvcrlenl Data loss for any reason. Regardless of 
cause of Joss of such Data, FOGS sh.all not in any way be liable therefore. 

6. CHANGE ORDERS 

The State may make ch.111ges or revisions within the scope of the Contract nl any time by written 
Change Order. Within ten ( J 0) business days of FOGS' receipt of the Change Order request, FOGS 
shall advise Lile Stale, in detail, of any impact to cost (e.g., increase or decrease) or Schedule, upon 
which U1e parties shall mutually agree. 

FOGS may request a change within the scope o~ the Contract by writlen Change Order, detailing 
any impact on cost or Scbedule. Within ten ( I 0) business dayi: of the State's receipt of the Change 
Order, the Stale shall respond 10 the FOGS request in ~riting. 

The Slate will be deemed lo have rejected the Change Order if the parties are unable to reach an 
agreement in writing within ten (l 0) business days of the State's receipt of the Change Order. 

Notwithstanding any provision of this Contract to the contrary, in no event shall total payments 
made under this Contract exceed the Contract Price set forth in Section 1.8 of the Form P-37 
(General Provisions}. In the event a Project requires the expenditure of additional funds by the State · 
exceeding the Contract Price, the Project shall be subject to the Contract amendment process set . 
forth in Section 17 of the P-37, including but not limited to, the Governor and Executive Council 
approval. 

7. WARRANTIES 

7.1 FOGS shall perfonn all Services in a professional manner, co11siste11~ with industry standards. 

7.2 Non-Infringement. 
FOGS agrees lo defend and inde11U1ify the State in the even! of any intellectual property 
infringement claim regarding U,e Se1vices and Software brought against the State by any 
third party. Notwithstanding the foregoing, FOGS shall have no obligation to defend against 
or 10 pay any costs, damages or .attorney's fees with respect lo any clai'm based upon: (a) the 
use of any altered release if FOGS had nol consented lo lhe alteration, or (b) the combination, 
operation or use of the Services or Software with programs or data which were not furnished 
by FOGS if such infringernent would have been avoided if the programs or data furnished by 
persons or entities other than FOGS had nol been combined, operated or used with the 
Services or Software, or (c) the use of Services or Software on or in· connection ~vith 
equipment or software not pem1itted under the Agreement if such infringement would have 
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been avoided by nol using the Services or So fl ware on or in connection with such other 
equipmenl or software. 

7.3 Personnel. The FOGS warrants that all personnel engaged in lhe Services shall be qualified 
lo perfo11n lhe Services, and shall be properly licensed and otherwise authorized lo do so 
under all applicable lnws. 

7.4 Excepl as sci forlh herein, Contrnctor expressly disclaims any and alJ warranties, express or 
implied, oral or writle·n, with respect lo the Services including, without limitation, all implied 
wan-anti es of merchantability or fitness foi· particular purpose, that the Services or Software will 
be e1rnr-free or in respect of any third-party products or services and all wan·anties implied from 
any course of dealing or usage of trade and no representative of FDGS is authorized to give any 
additional warranty. 

8. CONFIDENTIALJT\' 

s:1 Both pa1ties agree to maintain the ·confidentiality of, and to protect from unaulhoriz.ed use, 
disclosure, publication, and reproduction, nil Confide11tial lnfom1ation of the other party that 
becomes available lo it in connection witlJ its perfo1mance under the Contract. Neither party 
shall use any infom1ation developed or obtained during the pcrfom1ance of, or acquired or 
developed by reason of the Contract, except as is directly co1u1ected to and necessary for FDGS's 
perfonnance under the Contracl. · 

8.2 Any disclosure of the State's Confidential l11fo1mation shall require prior written approval of the 
I 

State. 

8.3 FDGS shall promptly notify the State if a subpoena or other legal process is served upon FDGS 
regarding the Slate's Confidential lnfonnation, and FOGS shall cooperate with the State in any 
effort it undertakes to contest the subpoena or other legal process al no additional cost to the 
Stale. 111 the event of .unauthorized use or disclosure of the State's Confidential lnfonnation: 
FDGS shall immediately notify the Stale, and the Stale may inunediately'pursue any remedy at 
law or in equity, including, but not limited to injunctive relief. 

8.4 Notwithstanding the foregoing, or any provision of this Contract lo the contrary, FOGS 
acknowledges that !he Stale is subject to State and Federal laws and regulations governing the 
public disclosure of infonnation, including but ·not limited to, the Right to Know Law, RSA 
Chapter 91-A. The Stale shall maintain the confidentiality of the identified Confidential 
lnfonnation insofar as it is consistent with applicable State and Federal law and · regulatioi1s, 
including but not limited to, RSA Chapter 91-A. ln the event the State receives a request for the . 
infom1ation identified by FDGS as confidential, the State shall notify FOGS and specify the date 
the State will be releasing the requested i11fom1ation. Any effort to prohibit or enjoin the release 
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of the infonnation shall be FDGS's sole responsibility and al FOGS's sole expense. If FOGS 
fails l.o obtain a court order enjoining lhe disclosure, the Slate shall release 1he infon11ation on the 
dale specified in the State's notice 10 FDGS, without any liability 10 FDGS. 

9. FORCE MAJEURE 

Neither FOGS nor the Stale shall be responsible for delays or fuilures in perfom1ance resulting from 
events beyond the control of such party and without fault or negligence of such pa11y. Such evenls shall 
include, but not be limited lo, acls of God, strikes, ~lack outs, riots, acts of war, epidemics, acts of -
Government, fire, power failw·es, nu.clear accidents, earthquakes, and unusually severe weather. 

JO. FDGS PARTICIPATION 

A II products developed (requirements, Specifications, documentation, program code, other) are 
work for hire and ownership is in accordance with the New Hampshire Contract General Provisions . 
(Form P-37). 

Al1y 1ech11ical education needed by the Vendor to successfully complete the assumed assignment will be 
al the sole expense of the Vendor and provided by the Vendor. 

Vendor must agree to provide an "equal or better" replacement for any personnel who lenve 
employment of the Vendor during the course of the Contract. 

Personnel assigned to the Stale must be available to work upon Contract approval by Governor and 
Executive Council. 

11. TEST ENVIRONMENT CAPABILITY 

The Stale experiences changes in polic)' and procedures that require downloading the changes _ to data 
used in the voice response environment system and script changes. The voice response system will 
maintain multiple versions of scripts within lhe system. The Stale will be able to· load new versions of 
data; create lest databases. and isolate lines on the system for intemal testing. These functions will be 
supported on the voice response system. Lines can be parlilioned with the Analog phone lines lo allow 
the syslenno supporl production lines and test lines. The Stale will need lo acquire the individual phone 
numbers from their telephone line provi~er in order lo segregate individual lines for lesting. 
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12. INTERNAL ESCALATION PROCEDURE FOR DISPUTES 

Prior 10 the filing of any formal proceedings wi.lh respect lo il disput'e (other than an action seeking 
injunctive relief with respect to intellecl'uul properly rights), the party believing itself aggrieved (the · 
"Jnvok.ing Pilrly") shall call for progressive management involvement in the dispute negotiation by 
wrillen notice lo the other party. Such notice shall be without prejudice to the Invoking Party's right to 
any other remedy pem1i11ed by this Contract. 

The parties shall use all reasonnble eff 011s to an-ange personal meetings and/or telephone conferences as 
needed, at mutually convenient limes and places, between negotiators for the parties al the following 
successive management levels, each of which shall have a period of al19tted Lime as specified belo~ in 
which lo allempl to resolve the dispute: · 

Dispute R I . R eso ut1on espons1 1 1n• an 'bT C II! u e 8 d S I d I T bl e 
LEVEL FOGS 

( 
THESTATE CUMULATIVE 

ALLOTTED TIME 
Primary Jason Clark John O'Neal 5 Business Days 

Mnnager of Client Services Director of Application 
Development 

First Gerhard Milkuhn John O'Neal IO Business Days 
Director of Client Services Director of Application 

Development 
Second Chuck Eliasen Peter Croteau 15 Business Days 

Vice President of Client Services Director, Application 
Service Division 

Third Thomas Sic:kman Richard C. Baile)', Jr. 20 Business Days 
Senior Vice President Chief Information 

Officer 

The allotLed time for the primary level negotiations shall begin on the dale that the Invoking Party's 
notice is received by the other party. Subsequent allotted time is days from the date that the original 
Invoking Party's notice is received by the other party. 
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Bug 
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A program (fonclion) or group of programs (fonc1ions) that serve 
lo solve II related need. 
Software nol meeting Specifications as set forth in documenlalion 
or a separate agreement. 

Confidential Information Information required lo be kepl confidential from unauthorized 
disclosure under Section 8 of the Contract Exhibit A. 

Contract Manager The individual(s) identified in Section 4 of Co1\lract Exhibit A to 
serve as the State's and FDGS's respective Comracl Managers. 

Data Records, files, fonns, data and other documents or infonnation. 
DCSS Division of Child Support Se1vices 

I 29 Pleasanl Street 
Concord, NH 0330 l 

Deficiencies I Defect A failure, deficiency, or defect resulting in a Deliverable or the 
Software not conforming to its Specific;ations . 

. ( 
Severit)• 1 Software Deficiency: 

• Any problem having MAJOR or GLOBAL impact, 
resulling inn LOSS of vital services or resources (i .e., any 
issue affecting greater than .SO percent of the application 
or solution, NA CHA ,bank file transfers, or Payment 
Processing) 

• Any problem causing an outage lo the State's critical pall1 
primary processing services or capabilities and, an 
acceptable secondary processing capability is not 
immediately available. 

Severity 2 Software Deficiency: 

• Any problem causing an outage for the State's primary 
processing services or capabilities, however an acceptable 
workaround or secondary processing capability has been 
implemented. 

• Any problem causing the system or application to 
function at a limited capacity. (i .e. , any issue affecting 
less than 50 percent of the application or solut}on 
example:· one voice server is not working on a multi-voice 
server system or an issue affectina imports or exports) 
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Severity 3 Software DcJicicnc,•: 
• A problem Iha\ degrades or con~promlses the mability or 

access to a non-critical upplicution, 1:ystem or function . 
• Generul Inquiries pertaining Lo sys Lem functionality. (i .e., 

how to automate ISM reports, questions regarding 
plat inum report errors). 

Severity 4 Software DcJicicncy: 
• Proble~1s that have low or no impact Lo internal or 

extemal States. 
• State questions to Project Team members requesting 

infonnation ~bout adding addilional functionality to a 
ctment application, requesting custom application 
documents (DSD's), etc. Severity 4 tickets serve the 
function of aJlowing us lo track client communications Lo 
the project team that now e through the help desk. 

The date of Govemor and ·Council aooroval. 
Fi_rst Data Govemment Solutions, Inc., previously known as 
GovConnecl, lnc., and also previously known as Renaissance 
Govemment Solutions, Inc. 
The New Hampshire Governor and Executive Council. 

The computer Hardware identified in Table I . 
A change to Software requested by the State to meet its specific 
needs and use, adding vulue, functionality and/or desirability to 
the State. 
The Office of lnfom,ation Technology established under RSA 4-
D within the Office of the Govcmor. 
The order in which Conlracl Activities/Documents preside in the 
event of a conflict or ambiguity. 

The work or labor to be perfom,ed by FDGS as described in the 
.Contract. 
The computer software identified in Section 5.1, Table I. 
The wrillcn specifications that detail tl,e requirements are set 
forth in Attachment A. 
Bug fixes and other services described herein. 
Period of perfonnance as set forth in Section 3.1 
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Attachment A to Exhibit A 

SPECIFJC~TJONS 

System Maintenance - Plntinum Level 

• 7 x 24: 7 days a week, 24 hours a day, 365 days a year 
• Use of First Data Government Solutions Help Desk for reinole support 
• Use of First Data Govemment Solutions Help Desk for system administration assistance 
• Daily automated re_mote system monitoring · 
• Platinum heartbeat monitoring 
• AccessNel™ product releases and upgrades 
• Remote disaster recovery assistance 

Contacting the Firs, Data Gove11unent Solutions Help Desk 

The First Data Gove11u11ent Solutions Help Desk is staffed from 8:00am - 8:00pm EST, Monday through 
Fridays excluding holidays. Al other times, the-help desk is monitored by an answering service. 

8:00am - 5:00pm Monday through Friday {firs, Data Government Solutions office hours) 
I. Dial our support number• 800.747.1374, and select option 2. 
2. Yoµr call will be routed lo a support technician. 
3. An operator is on duty and can page a teclmician. To reach an operator, press 0. 

5:00 pm - 8:00pm Monday through Friday 
l. Dial our support nu_mber. 800.74 7.1374, and select option 2. 
2. Your call will be routed to a support tec!u1ician. 
l If prompted with voice mail, leave a message. lt will be listened to promptly. 

8:00pm - 8:00am Monday through Friday, weekends, and holidnys 
I. Dial our support number. 800.747.1374, and select option 2. 
2. Your call will be handled by the answering service. They will collect your information. 
3. The answering service will page the on-call support" technician and communicate the collected 

information. · 
- 4. The on-call support technician will retum your call within one hour. 

Remote Support 

The First Data Govemment Solutions Help Desk utilizes P.C. Anywhere remote control programs to assist in 
issue research and resolution. Firsl Data Government Solutions support requires direct modem dial in, VPN, or 
lnilial all pages: 
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Windows Dial Up Networking access lo the system. The~e programs allow Windows graphical applicalions to 
be run 1111d monitored remotely vici modem. They include many features specifically designed to assist in 
remote debugging. 111 some cases, software fixes/changes will be sent electronically vfa modem . First Datn 
Oovcmmen1 Solutions also mainlnins an FTP se1ver lo facilitate data lransferi; between Slate sites and 011r 

loca1io11 . Olher remote desktop applicalions and access melhods can be considered on un individual basis, bul 
are nol pan of the nonnal maintenance cont ract. 

All issues reporled through the First Data Govemme111 Solutions Help Desk are logged into·our Support 
Database creating a call ticket. Each call ticket is assigned 10 a contact within your agency and assigned to a 
support member of our staff. 

• · Our support technician can dial into your system or work with your slaff on the phone depending on 
which scenario works best for the situation. 

• Our support technician will begin working on your issue within One hour of receipt of call. 
• Our support technician is responsible for escalating the call accorcling lo our Production Escalation 

Matrix. · · 
• Our support technician is responsible for tracking the issue to its resolution. 

Calls are classified into four Severity groups: 

Severity 1: 
• Any problem having MAJOR or GLOBAL impact·, resulting in a LOSS of vital se1vices or resources 

(i .e., any issue affecting greater than 50 percent of the application or solution, NACHA bank file 
transfers, or Payment Processing) 

• Any problem causing an outage lo the State 's critical path primary processing services or capabilities 
and, an acceptable secondary processing capability is not immediately available. · 

Severif)• 2: 
• Aily problem causing an outage for the State's primary processing services or capabilities, however an 

acceplable workaround or secondary processing capability has been implemented. 
• Any problem causing the system or application to function al a limited capacity. (i.e. , any issue 

affecting less lhan 50 percenl of the application or solulion ex.ample: one voice server is not working on · 
a multi-voice server system or an issue affecting imports or exports) 

Severity 3: 
• A problem that degrades or compromises the usability or ac~es·s to a non-critical application, system or 

funcl ion. 
• General Inquiries peitaining io system functionality. (i .e .. how to automate lSM repo1ts , questions 

regarding platinum report e1Tors). 
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• Problems that have low or no impact to internal or external Stales. 

• 

• SLalc questions lo Project Team members requesting information about adding additional functionality 
lo a currenl application, requesting custom application documents (DSD's), etc. Severity 4 tickets serve 
lhc function of allowing us to track client communications to the project learn flows through the help 
desk. 

Production Escalation Process - Once an issue has been received and a Severity level assigned the Client 
Se1vices tcchnici11n, delivery team members, or management will own the issue up to the maximum limes 
defined below before moving to the next escalation level. Any team member can escalate to lhe next level prior 
to the: maximum lime expiring i f the situation requires additional resources. · 

Production Escalation · Chart 

The Escalation chart outlines how Office Hours impact escalation times. 

Production Escalation Chart 

During FDGS Office Hours (8:00 am - .5:00 pm EST, M-F) 

Con1act Pcrsoo 

Client Services Tech on 
Duty 

Account Manager or 
Projec1 Mann~cr 

Sohnion Dircclor 

Outsourcing Hnd 
Solu1io"11 Ccmer Vice 
PresidenlS 

Tom Sickman 
Execu1ivc: Vicc-Prcsidcm 
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Severity J 

Cri1ical ~Sys_i_em 
Down) 

.. 

2 Hours' 

::? lfou11 

2 Hours 

2 Hours 

Final 
Resolut ion 

Severity 2 . Se_~c_rily '.I_ Severity 4 
'• 

Loss of General ln.quiry or $tale queslions lo 
F1inciio1ialitv Q°iiestion· 

.. 
Proicc1 Team .' 

2 Hours• 24 Hours 72 Hours 

336 Hours 336 Hours 
4 Hours 

(::? weeks) (2 weeks) 

4 Hours 
····················••:•················· 

After two weeks the Projecl Manager meel5 with 
4 HourN Mnnngemen< 10 devise on approprillle .sction plan 

for the Finni Resolution or the case. 

~····················~················· 
Finul Resolu1io11 
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• All Scvcrlly 1 nnct Severity 2 lssim rcq11i~c the Technic:inn on Duly lu immedintcly inform the Accouul 
Manni:cr or l'rojccl M1111ai:cr of Ill~ situ11lio11. 

/\flcr Houri, Wc:ckc11df1 .11nd HolidA)'~ ., 

Severity I Severity 2 . Severity 3 .Severitr 4 

Contact Person Criiical (System Loss o( General lnquiry or · . Slate qucslions 10 Project 
Down) · Functionality Question Team : 

Neil Business Dny • 
Next Business Day -

Rcscurched Hild, if 
Researched and, if 

Oicnt Scrvice1 
required, cscolnled 

required, escalated 
Tcchniciim on Duty 2 Hours• 2 Hours• 11ccordi11g Production 

according Production 
Escnlntion Ch11r1 

Escalation Chart (During 
(D.uring FOOS Office 

Hours) 
FOGS Office Ho(!rs) 

E.~calntc in thi's order: 

Account Mannger or 
Project Manager 

. 
Projecl I 

Solution Director Pr~icct Manager M1111ager or •t••·~••*••·············~·············· 
01 dcsi~nce w i II designee will Arter two weeks the Project Manager meets with 

Michoel Brooks Contuct the Slate Conlnct the Ma11agement lo devise nn appropriate action plnn 

Solution Center Vice- 10 Discuss Swte to 
for the Final Resolution of the c11se. 

····························~·········· President or Chuck Resolution ~nd Discuss 
Eliasen Outsourcing 

Timinc Resolution nnd Vice President 
Timing 

Tom Siekm~n or Greg 
Bishup 
Execuiivc Vice-President 

System Administration 

The Firs1 Dala Govcmment Solutions Help Desk is available to help SI.ates with questions relating to generic • 
script administration, line configuration, and statistical an~lysis . When necessary, we will walk the State 
through n.uu1ing reports and making appropriate changes. These calls would fall under the General Inquiry or 
Qt1est ion classification. 
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Covered Software and Services . 
AcccssNet IVR Covered Maintenance hems 

i~mem\:: !ia1~llY~~w;~/it ;mcs'o1utiooY/.!Rcs~on"sl6iti'ti'tJB.flff.{/j#j~Jt-:%~{~t:.r-~:!.' ~Gi:firiments';~~~ .. t~~'.;: 
J:;iN~:~si ~ru~11i~t~,~t~}~tf1J~m!tf~t~~1~tt!~~;f1¥~~1r;1~11i :f~~~f~~~~t;f~~~ 

1 Operating System Responsibility · of the State•~ IT Administralion 
Updates (i .e. . team wi~h approval from FOGS.Client Seivices 10 

Windows Service ensure updates will no! adversely affect the IVR 
Packs, SQL application or AccessNel platfom1. 

2 

3 

4 

5 

service packs, 
etc.) 

IVR Script 
Changes 

SQLJVR 
Database 
Maintenance 
Plans 

SQL 
en-ors/problems 

Hardware Failure 
- JVR Server 

lnilial' all pages:,. 
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Stale requested modifications lo the cu1Tent 
production IVR application script will be treated 
as a change orders. FDGS Projecl Management 
and lhe Stale will work together to agree on 
changes and associated costs. FDGS developmenr 
makes changes and applies it Lo test system. After 
testing and acceptance by the Slale, lhe 'change 
will be remotely applied to the IVR server. 

FOGS is respo11sible for the SQL JVR Database 
Maintenance Plans and will coordinate with the 
State's System Administrator or IT 
Administration team. All IVR SQL mainlenance 
plans were originally configured and tested by 
FDGS. Under the Platinum maintenance plan 
FDGS Client Services will work with the State's 
System Administrator or JT Adminislration team 
ensure that SQL backups arc taking pl~ce. TI1e 
Stale 's System Administrator will be responsible 
for offiine copies of SQL Database backup files . 

FDGS Client Services will diagnose and 
coordinate with the State's System Administrator 
or IT Adniinistration team lo resolve problems. 

Hardware support of 1he IVR Server is not 
supported under this agreement. 
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7 

8 

Hardware Failure 
-Analog 
Dialogic Cards 

Network Issues 
(i .e. Windows 
OS, TCP/IP error, 
routers, etc.) 

Network 
maintenance (i .e. 
Virus Updates, 
backups, etc.) 
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FDGS provide~ hardware supporl for two (2) 
Diulogic 16 poi-t analog high densi Ly cards. In lhe 
evenl of a Dialogic card hardware failure FDGS 
will replace lhe defeclive Dialogic card. FDGS 
will ship the replacemenl Dialogic card within 
three (3) business days. The Stales System 
Administralor will be responsible for installing 
lhe replacement card provided by FOGS. FDGS 
Clienl Services will provide "remote configuration 
and support _to lhe States System Administrator. 

Responsibility of Stale Network System 
Administrator. FDGS Client Services will work 
Collaboratively with Slate's System 
Administrator or 1T Administration team to help 
diagnose and identify the problem. 

Responsibility ~f State Netw_ork System 
Administrator or IT Administration team. State 
will install routine virus signature/pattem updates 
and contact FDGS Client Services befoi·e 
applying other updates to the JVR server. 
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SQL Database 
Backups 
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Backups/ Server 
Backups 
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FDGS is responsible for scheduling-the execution 
of the SQL database backup files to provide 
protection against inadverten[ data-loss. FDGS 
will review the operation of this process once 
daily Monday through Friday except for FOGS 
Holidays . 

The State will 
provide adequate disk 
spoce to store the 
SQL database backup 
files mid transaction 
log backiip files. 

The State System Administrator · will be The Stale will 
responsible for off line copies of SQL Dalabase provide enough disk 
backup files arid Application backup files. FDGS space to store al least 
shall not in any way be liable for loss of Stale 4 days of SQL data 
data uqless such loss is caused by: (a) negligent file backups 
destruction of both the primary and backup data 
by FDGS; or (b) loss of real-time data resulting FOGS will setup 
from the negligence of FDGS, while perfo1ming SQL database backup 
Support activities under lhts Agreement. Any plans to backup the 
data recovery activity shall be coordinaled SQL data files · 
between A WI and FDGS prior to implementation. nightly (rclaining 4 

Responsibility of Slate Network System 
Administrator or 1T Administration team . 

The State will be responsible for off line Full 
backups of the AccessNet application and all 
servers used for this solution.' 

days). 

Daily Automated Remote System Monitoring 

• 

The Fii'st Data Government Solutions Help Desk monitors State's AccessNetTM solutions via a customized 
system report. This system report is scheduled and automatically transmitted for review by our support staff. It 
monitors the performance of the Slate's system and interrogates system log files to expose and diagnose any 
problem areas that may be in their infancy. Therefore, we prevent proble111s before they occur. 

Plntinum Heartbeat I Web_-beat Monitoring 

This service calls the JVR and/or accesses the WEB.application once an hour each day to confiml that the 
application is available to the public. This automated transaction simulates a small samplipg of the script to 

. confirm that 1.he application answers the call (i .e. IVR, phone service is available) or connects to the WEB site 
(i .e. WEB server/application is available) and that the database is operating {i .e. a test 1D is properly 
confirmed). If the transaction receives an unexpected response, a First Data Government Solutions support 
technician is paged. At that time the First Data Govcnullent Solutions support 1ec!u1ician will troubleshoot the 
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problem in order lo provide issue resolution and contacl !he.system udminislrator if needed. The service will be 
nware of lhe spe_cific application's scheduled downtime and not reporl this incon-eclly as an error. · 

New AcccssNcfTM product releases and upgrades 

New produc1 relenses and upgrades for AccessNe1™ products are included in !he cosl of your Plalinum 
Mainlennnce plan. This includes lhe cost of the new release or upgrade as well as the labor to install ii. 
Upgrades are ins~alled when lhe new features will positively affec! your !ipplicnlion. When this silunlion 
occurs, a Firs! Data Govcmmenl Solu1ions support teclmician will contact you 10 coordinate a time for the 
installation. New product releases are only available for AccessNetTM products. 

Also included in your Platinum plan are updates to documentation. When a new release of AccessNetTM has' 
been installed on your system, it comes with a set of release notes. These are available on-line and list new 
features and enhancements. They come with a help look up function as well as a system administrator's guide. · 

Remote Disaster Recovery As.slstancc 

In the even I of a system crash, !he First Data Govemmenl Solutions Help Desk will assi~I with installation of 
the Windows 2003 operating S)'Stem, se1vice packs, driver and support software packages including PC 
An)'where, Dialogic, MS Access, elc. First Data Government Solutions will lead in the installation of the 
AccessNet™ and custom application software along with any troubleshooting or fine-tuning that is required to 
~omplete the recovery. 

The State is responsible to have the original software and .licenses, along with Lape or network backups available 
at the time of recovery. 

• In 1he e11ent the system failure was a result of lhe State making unaulhori'!.ed modifications to software 
or hardware, First Dato Government Solutions will provide a time and material quoiefor the Disaster 
Recovery Assistance. Al.to, should the State require on-site recovery assislance, First Data Governmenl 
Solutions will provide a lime and marerial quole. 

• If the Stole does not have 1hr: resources availoble on-site: 10 ass isl with the Disaster Recovery, the State 
tan send the server to our facility for repair. If this option is selected. First Data Government Solutions 
will provide the Stale with a time and material quote. 
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NOTTO EXCEED PAYMENT SCHEDULE 

1. DELIVERABLE PAYMENT SCHEDULE. 

The SlE1le agrees lo process pnymenl lo FDGS wilhi11 lhirty (30) calendar days of tl1e State 
Projecl Manager's receipt of'a conecl and undisputed invoice according to the ra\t:s in: 
Attachment B: Maintenance Quore for February J, 2008 tJ1rough Jupuar}' 31 , 2011. Jn \he 

event !he State disputes all or any portion of an invoice it shall provide FDGS wilh written 
notice describing lhe dispute as soon as possible, bul in any event prior to the payment dt1e 
date. The State shall pay any undisputed porlion of an invoice in accordance with the 
payment terms herein. 

2. FIRM FIXED PRJCE PAYMENT SCHEDULE 

The pricing of the FDGS Voice. Response Hardware and Software Suppo11 is based upon 
the pricing in Attachments A: Maintenance Quo/e for mainlenance and Support ofthe 
systems described-in Co_ntrac1 Exhibit A, according to the Service level agreement 
d_escribed in Contract Exhibit A, Section S.2: Service Levels and FOGS Platinum se1vice 
level. 

2.1 The maintenance period is from the Effec1ive Date to January 31,.201 l . 

2.2 The maintenance coverage selected is FDGS Platinum. 

2.3 Should the Stale extend the Contract beyond the original lem;iination date of January 
31, 2011, FDGS rese1ves the right to provide a current price schedule . 

3. Not to Extet!d Value. 

3. I Payment for Support is due prior to th~ commencement of this Agreement and is not 
refundable. Notwithstanding lhe foregoing, all payments under the Contract are 
subject to the approval of Governor and Council and the Stale_ shall nol be liable for 
payment for FDGS' performance of its obligations prior to the Effective Date. All 
payments due hereunder except annual fees are due thirty (30) days from receipt of 
invoice therefore. If any payment due hereunder is not received within forty-five (45) 
days ofter receipt of invoice lber"efore, FDGS may, al its discretion, suspend all 
Services and add a charge of l-1 /2% per month (aru,ual rate of i 8%). 

Initial all pages:. 
F DGS Initials ';rn., .. Page B-1 

r 



State of New Hampshire 
Office of Information Technology 

Interactive Voice Response Maintenance 
Contract #2007-084 

Exhibit B 

3.2 Notwithstanding uny provision of this Contract to the contrary, the Not-to-Exceed 
value of $102,735.64 does 1iot include nny extensions of this Contract beyond 
January 31, 2011, nor docs it include any changes in the Scope of Work that may he 
requested by the Stale. 

3.3 TI1e niaintc1mnce pricing is provided in Table I •A below. 

Table l-A 
Maintenance Year Annual ] 8•/o TotAls 

Payment LRte Fee 
Year) Maintenance S27,617.56 $4971. 16 S32,588.72 
Year 2 Maintenance $28,998.41 $5219. 7,1 $34,218.12 
Year 3 Maintenance $30,448.14 $5480.66 $35,928.80 
Total $87.064.11 $14,591.53 SJ 02,735.64 
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EXHIBIT C 

SPECIAL PROVISIONS 
REFERENCE ARTICLE 20 OF FORM P-37 

I. Section 7: Pc:rsonnel of the General Provisions (Form P37) is hereby deleted ,md replaced 
with the following: 

,, 
117. PERSONNEL 
7.1 The perfonmmce of the Services shall be curried out by employees or agents of the 
Contractor. TI1e Contractor shall a! its own expense, provide all personnel necessary to 
perfom1 the Services. The Contractor warrants that-all personnel engaged in the Services 
shall be qualified to perfom1 the services, and shall be properly lice_nsed and otherwise 
authorized to do so under all applicable lnws. 

· 7.2 The Contractor shall nol hire, and shall pc1111it no subcontractor or other person, finn 
or co111oralion with whom it is engaged in a combined effort to perfonn the Services, to 
hire any person or who is D Stale officer or ·employee, elected or appointed, without the 
Stale 's prior approval. 
7.3 The Contracting Officer specified in block 1.9, or his or her successor, shall be the 
Slate's representative. Jn the event of any dispute concerning U1e interpretation of this 
Agreement, the Contracting Officer's decision· shall be final for the State." 

2. Section 8: Event of Default, Remedies of the General Provisions (Form P37) is hereby 
deleted and replaced with the following: 

"8. EVENT OF DEFAULT, REMEDIES. 
8.1 Any one or more ·or the following acts or omissions of a party shall constitute an 
event of default hereunder ("Events of Default"): . 
8.1.1 in the event of Contractor or its agents failure lo perform the Services satisfactorily 
or on schedule; or 
8.1,2 failure to submit any report required hereunder; or 
8.1.3 failure lo perform any other covenant or condition of this Agreement. 
8.2 Upon the occurrence of any Event of Default, the non-defaulting party may take any 
one, or more, or all, of the following actions: 
8.2. l give the defaulting pa11y a written notice specifying the Event of Defaul l and 
ri:quiring it to be remedied within, in the absence of a ·greater or lesser specification of 
time, thi11y (30) days from the date of the n~lice; and if the Event of Default is not timely 
remedied, tem1i11ate this agreement, effective two (2) days after giving tile Contractor 
notice of tem1i11a1ion; and 
8.2.2 give the defaulling party a written notice specifying the Event of Default; and 
8.2 .3 set off against any other obligations the State may owe to the Contractor any 
damages the State suffers by reason of any Event of Default; and 
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8.2.4 treal Lhe agreement as breached and pursue any of iLc; remedies nt Jaw or in equity, 
or both. . · 
8.2.5 "The Conlrac!or's monetary liability lo Stale shall not exceed two times the tolal 
Contract price, and shall 1101 include indirect, exemplary, punitive, special, incidental or 
consequential damages. This limitation shall not apply the following: 

·(a) Dealh, bodily injury, or physical damage to real or intangible personal properly; 
(b) misappropriation or infringemenl of nny intellectual property, including but not 

limited to, 1my patent, copyright, or any unauthorized llSe of any trade secret; 
(c) personal injury; or 
(d) disclosure of confidentinl infonnalion. 

Subject to applicable laws and regulations, including b~l nol limited lo, any applicable 
limitations of liability contained in RSA Chapter 541-B, the State's monetary liability Lo 
FDGS shall not exceed two limes U1e Contract price, and shall not include indirect, 
exemplary, punitive, special, incidental or consequential damages. 

Notwithstunding U1e foregoing or any other provision of the contract lo the ,cpntrary, nothing 
herein contained shall be deemed to constitute a waiver of the sovereign inm1unity of the 
State, which immunity is hereby reserved lo the Stnte. 171is covenant shall survive the 
tem1ination of thjs Agreement. 

This Section 8.2.5 shall survive the tem1ination of this Contract." 

3. Section 13: Indemnification of the General Provisions (Fom1 P37) shall be deleted and 
replaced with: 

"13 . INDEMNIFICATION. 
TI1c Contractor shall .defend, indemnify and hold hannlesS'the Stale, its officers and 
employees, from and against any and all losses suffered by U1e State, its officers and 
employees, and any and all claims, liabilities or penalties asserted against the State, its 
officers and employees, by or on behalf of any person, on account of, based or resulting 
from, arising onl of (or which may be claimed to arise out oi) the willful misconduct or 
negligent acts or omissions oflhe Contractor and ils ugents. Nolwilhstanding the 
foregoing, nothing herein contained shall be deemed to constitute a waiver of lhe 
sovereign immunity of lhe State, which immunity is hereby reserved to· tile State. This 
covenant shnll suivive the tem1ination of this Contract." 

4. Section 14: Insurance and Bond of the General Provisions (Form P37) is hereby deleted and 
replaced with the following: 

"14. INSURANCE AND BOND. 
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14 .l The Contrnclor shnll, al its sole expense, obtain and maintain .in force, and shall 
require any subcontraclor or assignee to obtain and maintain in force, both for Lhc benefit 
of the Stale, the following insurance: · . 
14 .l .I comprehensive general liability insuronce against all claim~ of bodily injury, death 
or property damage, in amounts of not less than $2 S0,000 per claim and $2,000,000 per 
incident; and 
14. J .2 fire and extended coverage insurnnce coveri11g all property subject to 
subparagraph 9 .2 of these general provisions, in an amount nol less than 80% of the 
whole replacement vulue of the pi:operty. 
14.2 The policies described in subparagrnph 14. l of th is paragraph shall be the standard 
form employed in the Stale of New Humpshire, issued by underwriters acceptable to the 
State, and auLhoriz.ed to do business in the State of New Hampshire. Contractor will 
endeavor lo inform the Stale within Lhirly (30) doys of any material modi ficalions of the 
policy. Nolwi1hs1anding the foregoing, each policy shall contain a clause requiring ten 
(JO) day prior wrillen nolificalion lo the State of policy cancellation or material changes 
to policy amounLS." 
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CERTIFJCATE 

l, William M. Gardner, Secretary of Stale of the Stale of New Hampshire do hereby 

ce11if y that First Dal a Government Solutions, Limited Partnership d/b/a FDGS, Limited 

Pa11nership in New Hampshire is a(n) Delaware Limited Par1nersllip regislered to transact 

business in New Hampshire on Augusl 17, 2006. J further cenify that it is in good 

stilnding as far as this office is concemed, having paid the fees required by Jaw. 

1n TESTIMONY WHEREOF, 1 hereto 
set rny hand and cause to be affixed 
the Seal of the State of New Hampshire, 

. this 1 S1
h day of April, A.D. 2008 

William M . Gardner 
Secretary of Stale 



CER'QFJCATE 
(Ccrtificalion) 

l, Grc1chen A. Herron do hereby represent and ce11ify th11t: 

(I) I um Assislanl Secrelury of Fir~i D11111 Government Solu1io11s, LP, n Del11warc 
limited pa11ncrship (the "Company"). 

(2) I nrnintniu and have cu~tocly of 1hc minule~ of the Company. 

(3) I nm duly 11u1horized tCl issue cenificalcs with respect 10 the contents of s1ich books. 

(4)Thc following statements nrc true nnd accurnte bused on the resolutions ndoptcd by 
11c1ion oft he Gcncrnl Partner on December I, 2007, which nction wns executccl in 
nccorclance with Debwnrc law :incl the b)1•li1\VS of the Company. 

(5) The signnturl.' of Chuck Eliasen, Vice Prcsidcnl, {lfthis Compnny uffo:ed 1.0 any 
conlract instrument or document shall bind the Compnny lo the terms i1111.l conditions of 
the contract instn11ne111 or document. 

(6) Tiic f~regoing sisnature authority has not been revoked, annulled or 11mcndcd in any 
ma11ner whatsoevel', nnd remains in full force 11nd effect as of the date hereof. 

IN WJ1NESS WHEREOF, I hnve hereunto set my hand as Assistant Secretary of the Company 
this fcbrua 27_. 2008 . 

ST ATE OF A)ebru :.k.n .. 

COUNTY OF Do1i.<j la :s 

On this the :::}7!!' day of k/)l'l.J.w·y , 200[, before me, 

Gretchen A. Herron, pe:rson111ly appeared and ncknowlcdi:ed her/himself 

10 be the Assistant Sec1"ct111y, of First Data Gciyernmenl Splutions, LP, a 

Delaware limited pnrtnerlihip. and lhar she/he, as such being authorized 10 do so, 

executed the foregoing instrument. 

IN WITNESS WHEREOF J hereunto set my hand nnd officio I seal. 

~ Q ~ 
"-r'~ ,_ G; ·t)yµ..pl.p~ 
Noary1'fublic/.lus1icc of the Peace 

My Commission E>.pires: &-C•i-09 

CEHEHAI. NOTARY• Slalt ol Nebraska 
PCCGY A. rtHRIDGE 

My Comm. hp. Auf. I, 1009 
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Her Excellency, Governor Margaret Wood Hassan 
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EXPLANATION 

MEO EXP,__,,. - _, $ 10.000 

This contract is retroactive due to a delay in obaining the proper documentation and certificates for 
the contract. In addition, it is sole source, since First Data Government Solutions (formerly Renaissance 
Government Solutions and GovConnect) developed the propriewy system and therefore arc the only vendor · 
able to provide maintenance and support services for the system. The DHHS Division of Child Support 
Services is currently in the process of upgrading the New England Child Support Eligibility System 
(NECSES). Although new interfaces to the existing system are included in the NECSES upgrade, several 
options are still under consideration for the replacement of this legacy Interactive Voice Response (IVR) 
system. This maintenance contract is required to maintain the current system until the Department dctcnnincs 
the most effective solution. 

The Department of Information Technology and the Department of Health and Human Services 
deems this· contract amendment lo be very important because Interactive Voice Response technology is a cost 
efficient way to m·anage the routine business and service processes for child support clients and daycare 
providers, twenty-four hours a day, seven days a week, through technology automation. The system routinely · 
responds to 50,000 calls per month and provides UJ>-to-datc payment information and process improvement to 
NH citizens. Answering this many calls with State slaffwould be all manual and labor intensive. 

DHHS maintains the interactive voice response system to respond to telephone inquiries from 
custodial and non-custodial parents regarding case payment information. In addition, the system handles 
daycare provider claims payment infonnatiQn and serves Spanish-speaking clients. Support "and maintenance 
is an ongoing requirement, to assure that the system is available to citizens twenty-four (24) hours per day, 
seven (7) days per week, as well as to have critical changes made to the date and time synchronization system 
each year. 




