STATE OF NEW HAMPSHIRE

DEPARTMENT FfINFORMATION TECHNOLOGY
27 Hazen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

Denis Goulet
Commissioner

May 11, 2021

His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Information Technology (DolT), for the benefit of the Department of
Health and Human Services (DHHS), Division of Economic and Housing Stability, to amend a Sole
Source contract with First Data Government Solutions, (Vendor #175900) 12500 E Belford Avenue,
MI18U, Englewood, CO 80112, by increasing the price limitation by $204,218 from $489,020 to
$693,238, and by extending the completion date to June 30, 2025 from the original completion date of June
30, 2021 to continue the support and maintenance of a proprietary Interactive Voice Response (IVR) System,
that provides child support payment information to clients and claims payment information to child care
providers of the DHHS, effective upon Governor and Executive Council approval through June 30, 2025.

The Governor and Executive Council approved the original contract on May 21, 2008, (Item #6).
The agreement was most recently amended on July 10, 2019 (Item #31).

Source of funds for DHHS: 34% General Funds and 66% Federal Funds.

The Agency Class 27, used by DHHS to reimburse DolT for this Contract is 34% General Funds
and 66% Federal Funds. Funds are anticipated to be available in State Fiscal Years 2022, 2023, 2024
and 2025 upon the availability and continued appropriation of funds in the future operating budget, with
authority to adjust encumbrances between State Fiscal Years through the Budget Office if needed and
justified.

CAT#-DEPTA-AGENCY#- | ACTIVITY | SFY 2022 | SFY 2023 | SFY 2024 | SFY 2025 TOTAL
ACTIVITY#-ACCTG CODE i

UNIT4-DEPT NAME-
AGENCY NAME-ACCTG
UNIT NAME  CLASS
CODE-ACCOUNT CODE-
OBJ (ACCOUNT) DESC

01-03-03-030010-76950000- 03950331 $38,854.00 | $38,854.00 | $38,854.00 | $38,854.00 $155,416.00
DolIT - IT for DHHS

038-509038 Agency
Application Software !
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STATE OF NEW HAMPSHIRE
Department of Health and Human Services

Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment F

This Amendment to the Interactive Voice Response Maintenance Contract (hereinafter referred to as
“Amendment F) is by and between the State of New Hampshire, Department of Information Technology
(*“DolT") for the benefit of the Department of Health and Human Services (“DHHS") (hereinafter referred to
as the “State” or “Department™) and First Data Government Solutions, (Vendor Number: 175900), (hereinafter
referred to as “the Contractor” or “FDGS”™), a for profit corporation with a place of business at 12500 E Belford
Avenue, M18U, Englewood, CO 80112.

WHEREAS, pursuant to an agreement (the “Contract) approved by Governor and Council on May 21, 2008,
Item #6 as amended on January 19, 2011, (Item #7A), as amended on July 11, 2012, (Item #8), as amended on
August 5, 2014, (Item #35A), as amended on May 3, 2017, (Item #33), and as amended on July 10, 2019 (Item
#31). (herein after referred to as the “Agreement”), FDGS agreed to supply certain services upon the terms and
conditions specified in the Agreement and in consideration of payment by the Department of Information
Technology or the Department of Health and Human Services, certain sums as specified therein;

WHEREAS, pursuant to Form P-37, Section 17: Amendment and the provisions of the Agreement, the
Agreement may be modified or amended only by a written instrument executed by the parties thereto and
approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;

WHEREAS, the Department wishes to extend the agreement, and increase the price limitation, and modify
the scope of services to support continued delivery of these services;

WHEREAS, the Vendor agrees to provide support and maintenance of the interactive voice response system;

WHEREAS, the Department and the Vendor wish to extend the completion date from June 30, 2021 to June
30, 2025;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $204,218 to bring the
total contract price to $693,238;

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained in the
Agreement and set forth herein, the parties agree as follows:
The Agreement is hereby amended as follows:

1. Amend Form P-37 General Provisions, Block 1.6, Completion Date, by extending the Completion
Date from June 30, 2021 to June 30, 2025.

2. Amend Form P-37, General Provisions, Block 1.8, Price Limitation, by increasing the Price
Limitation by $204,218 from $489,020 to $693,238.

3. Amend Exhibit A, Section 3, Period of Performance/Termination, Subsection 3.1, Period of
Performance to read:
3.1 Period of Performance
The term of the contract shall commence on the Effective Date, which is the date of Governor and

Executive Council approval and extend until June 30, 2025.

0s
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that FIRST DATA GOVERNMENT
SOLUTIONS, LIMITED PARTNERSHIP a Delaware Limited Partnership formed to do business in New Hampshire as FDGS,
LIMITED PARTNERSHIP on August 17, 2006. I further certify that it has paid the fees required by law and has not dissolved.

Business ID: 563130
Certificatc Number: 0005337857

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of April A.D. 2021.

Dor S

William M. Gardner
Secretary of State
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CERTIFICATE OF ASSISTANT SECRETARY

The undersigned, being the Assistant Secretary of First Data Government Solutions, LP, a Delaware
limited partnership {the “LP”), does hereby certify as follows:

A) Shane McCullough is a duly elected and acting Vice President of the LP.

B} Shane McCullough is an authorized signatory of the LP.

C) Shane McCullough has the authority to negotiate and execute contracts on behalf of the LP.

Dated this 13" Day of April 2021

FIRST DATA GOVERNMENT SOLUTIONS, LP

DocuSigned by:
Jonifer Tuals
By: OF8B3ED212F34E5...
Jennifer Tegels
Assistant Secretary
















» His Excellency, Governor Christopher T. Sununu
and the Honorable Executive Council
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EXPLANATION

This contract is retroactive due to the volume of DHHS contracts to process in a compressed
period of time. We were not able to complete this contract amendment on time. This contract is sole
source because First Data Government Solutions developed the proprietary system and is the only vendor
who can provide maintenance and support services for the system. Additionally, we are receiving very
good value for the price.

The purpose of this request is to ensure continued Interactive Voice Response technology
services are available to clients and childcare providers of the Department of Health and Human Services,
Bureau of Child Support Services (DCSS) and the Division for Children, Youth and Families (DCYF).
This technology provides a cost efficient means by which to manage the routine business and service
processes in both English and Spanish. The syste!m manages childcare provider claims payment
information. Support and maintenance is required to ensure the system is available to citizens twenty-four
(24) hours, per day, seven (7) days, per week. '

The services requested with this amendment are to extend the time for the maintenance and
support of the [IVR system. Extension of the complet:on date of the contract will provide the opportunity
for the DHHS to review the enterprise wide IVR system or other alternatives to determine the best option
to provide IVR services for DCSS and DCYF clientele. This contract is required to maintain the current
system until the new VR functionality is available.

Should the Governor and Executive Councilinot authorize this request, DHHS will not be in
compliance with federal requirements, nor be able to provide the necessary resources to support the IVR
system. DHHS will be at risk of incurring federal penalties. Additionally, not having the IVR system
may provide a hardship to clientele and may sugmﬁcantly damage the integrity of the New Hampshire
Child Support Services program. !

Area served: Statewide '

In the event that the Federal Funds become no longer avallable General Funds will not be
requested to support this program.

Respectfullysubmitted,

iy

Denis Goulet

DG/ik
Contract #2007-084E
RID # 42743

“Innovative Technologies Today félr New Hampshire's Tomorrow”






State of New Hampshire
Department of Information Technology
Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

This 5" Amendment to the Interactive Voice Response Maintenance Contract (hereinafter
referred to as “Amendment #57) dated this 1% day of May, 2019, is by and between the State of
New Hampshire, Department of Information Technology (heremaﬂer referred to as the "State" or
“Department”) and First Data Government Solutions, (Vendor Number: 101127), (hereinafter
referred to as "the Contractor”), a for profit corporation with a place of business at 12500 E Belford
Avenue, M18U, Englewood, CO 80112.

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and-Executive
Council on May 21, 2008, Item #6 as amended on January 19, 2011, (item #7A), as amended on
July 11, 2012, (Item #8), as amended on August 5, 2014, (Item #35A) and as amended on May
3, 2017, (Item #33), the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified;
and

WHEREAS, the State and the Contractor have agreed to make changes to the scope of work,
payment schedules and terms and conditions of the contract; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 17, the State may modify the
scope of work and the payment schedule of the contract upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation,
and modify the scope of services to support continued delivery of these services;

WHEREAS, the Department wishes to add the Department of Health and Human Services
(herein referred to as DHHS) as a party to this Agreement; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions
contained in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Amend Form P-37 General Provisions, Block 1.1 by adding Department of Health and
Human Services.

2. Amend Form P-37 General Provisions, Block 1.2 by adding the DHHS address of 129
Pleasant St, Concord, NH 03301.

3. Amend Form P-37 General Provisions, Block 1.6, Completion Date, to read:
June 30, 2021.

4. Amend Form P-37, General Provisions, Block 1.8, Price Limitation, by increasing the Price
Limitation by $77,708.00 from $411,312.69 to $489,020.69.

5. Form P-37, General Provisions, Block 1.9, Contracting Officer for State Agency, to read:
Nathan D. White, Director.

6. Form P-37, General Provisions, Block 1.10, State Agency Telephone Number, to read:
603-271-9631. .

7. Exhibit A, Section 2, Contract Order of Precedence, to add:
10. Amendment 5

1. W
First Data Go, Solutions
2007-084E . U‘ !
Vendor Inttia Date: g \q Page 108






State of New Hampshire
Department of Information Technology
Interactive Voice Response Maintenance Contract
Contract 2007-084 Amendment E

Level FDGS The State Cumulative Allotted
. Time

First Bonnie Bausmith, | Laura Bartlett 5 Business Days
Manager of Client | Contract Manager
Services

Second Gerhard Milkhun, | Richard Ward 10 Business Days

: gg;ev?‘t:oersof Client IT Manager

Third Jason Clark, Karen Hebert 15 Business Days
sglgg'ggfh'p Division Director

Fourth Jacie Engle, Vice | Jeffrey Meyers 20 Business Days
President Commissioner ;

The allotted time for the primary level negotiations shall begin on the date that the Invoking
Party's notice is received by the other party. Subsequent allotted time is days from the
date that the original Invoking Party’s notice is received by the other party.

12.Exhibit B, Section 2, Firm Fixed Price Payment Schedule, Sub-section 2.1, to read:
2.1 The maintenance period is from the Effective Date until June 30, 2021

13.Exhibit B, Section 3, Not to Exceed Value, Sub-section 3.3, to read:
The maintenance pricing is provided in Table 1-A below.
Table 1-A

First Data Go Solutions |,
2007-084E &n? ) | n‘ S\\q Page 306

Vendor lnmab Jate:































His Excellency, Governor Christopher T, Sununu
and the Honorable Council

Page 2
2018 1-03-03-030010-76950000- DoIT for DHHS " 03950174 $38,854.00
’ 038-509038 Technology - Software
2019 01-03-03-030010-76950000- DolT for DHHS 03950174 $38,854.00
038-508038 Technology - Software
GRAND TOTAL $107,408.00
EXPLANATION

This is a sole source contract amendment since First Data Government Solutions developed the
proprietary system and therefore is the only vendor able to provide maintenance and support services
for the system. The services requested with this amendment are to update the equipment and
application software required to stabrlnze the existing IVRS and continue services for maintenance and
support. The existing system recently experienced a critical outage that lasted over 48 hours where
DolT was required to rebuild the server hosting the IVRS. Additionally, the extension of time for the .
maintenance and support of the IVRS will provide the opportunity for DHHS and DolT to review other
alternatives to determine the best option to provide IVRS for DCSS and DCYF clientele. This contract is
required to maintain the current system until new IVRS functionality is available.

The Department of Information Technology and the Dep\artment of Health and Human Services
deem this contract amendment to'be very important because Interactive Voice Response technology is
a cost efficient way to manage the routine business and service processes for child support clients and
daycare providers through technology automation. The system handles daycare provider claims
payment information and serves Spanish-speaking clients. Support and maintenance is an ongoing
requirement, to ensure that the system is available to citizens twenty-four (24) hours per day, seven (7) -
days per week, as well as to have critical changes made to the date and time synchronization system
each year.

The Department of Information Technology respectfully requests approval of this contract.

Rgspectfully bmitted,

Denis Goulet
Commissioner

DG/mh
2007-084D
A&E RID #20122

1]

"Innovative Technologies Today for New Hompshire's Tomarrow"






STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
INTERCATIVE VOICE RESPONSE MAINTENANCE

CONTRACT 2007-084 AMENDMENT D

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 21, 2008, Item
#6 and further amended on January 19, 2011, Item #7A, and on July 11, 2012, Item #8, and on August 5,
2014, Iten #35A (herein after referred to as the “Agreement’), First Data Government Solutions, of
Cincinnati, OH (VN 101127) (hereinafter referred to as “Vendor’) agreed to supply certain services upon the
terms and conditions specified in the Agreement and in consideration of payment by the Department of
Information Technology (hereinafter referred to as the “Department”) acting for the benefit of the Agency,
certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the
Agreement, the Agreement may be modified or amended only by a written instrument executed by the parties
thereto and approved by the Governor and Executive Council; .

WHEREAS, the Vendor and the Department have agreed to amend the Agreement in certain respects;
WHEREAS, the Department wishes to increase the Contract ending date from June 30, 2017 ‘to June
30, 2019;

WHEREAS, the Department and the Vendor wish to increase the Contract price by $107,408, from -
$303,904.69 to a total contract price of $411,312.69;

WHEREAS, the Department and the Vendor seek to amend the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereby amended as follows:

1. Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of
$411,312.69.

2. Contract Add the followmg language to Sectxon 2.

Precedence | 9. Amendment D

3.1 Periva o1 | Delete Section 3.1 and replace with:

Performance
3.1 Period of Performance

The term of the contract shall commence on the Effective Date, which is the date of Govemor and
Council approval, and extend until June 30, 2019.

Section 3.2 Delete Section 3.2 and replace with:

Al

Initial al | DoIT Contract Amendmenl v3.0 (7/09)
FDGS Initial Page 1 of 1O







2.0

30

Responsibilities of the Parties

If the responsibilities below are not met, there will be impact to cost and schedule for this
project, which must be resolved prior to completion of this project. FDGS will not be held
responsible to deliver within the initial project schedule agreed upon, if tasks are not
completed within the timeframes specified, or for reasons beyond FDGS' control.

2.1. FDGS will be required to fulfill the responsibilities below.
2.1.1. Perform work outlined in Section 1.0
. 2.1.2. FDGS to develop project schedule jointly with the Department to ensure dates
selected work for both parties.

2.1.3. FDGS will provide project management support to coordinate tasks between the
Department and FDGS staff.

2.1.4. FDGS will perform onsite installation and configuration of the AccessNet product -
and custom application on the new servers defined in Section 6.0.

2.1.5. FDGS will install and configure new dialogic telephony hardware provided by the
Department.

2.1.6. FDGS will be onsite for three (3) days for the production installation. Planned
installation will begin on Sunday and conclude on Monday with onsite support
presence until Tuesday.

2.1.7. FDGS will update test plan documentation as necessary to test thcsc changes. )

2.2. The Depanment will be required to fulfill the responsibilities below.

2.2.1. Participate in required project planning sessions.

2.2.2. Order, install, and configure server hardware defined in Section 6.0.

2.2.3. Order, install, and configure 3rd party server software defined in Section 5.0.

2.2.4. Provide 3rd party software licenses.

2.2.5. Provide rack space for new server(s).

2.2.6. Provide adequate power for new server(s).

2.2.7. Provide network cables for new server(s).

2.2.8. Provide (2) T1 D4 Super Frame with AMI codmg telephony connections consnsung
of a total of 48 lines. .

2.2.8.1. Twenty four (24) phone lines per server.

2.2.9. Provide IP addresses for new server(s).

2.2.10. Proyide Backup utility software for new server(s).

2.2.11. Provide virus protection software for new server(s).

2.2.12. Meet all requirements for the Department as defined in the project schedule.

2.2.13. Provide test data if required.

2.2.14. Perform User /  ptance Testing on the new server hardware prior to moving
equipment into the production environment.

2.2.15. Signoff on User Acceptance Testing.

Key Assumptions

e Hardware and software to be ordered by the Department.
e FDGS to go to the Department’s site to perform installation services of the AccessNet
applications after the server(s) have been staged by the Department.

Initial all p
(7109)
Vendor Ini

DolIT Contract Amendment v3.0
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Table 3 Contract 2007-084 Interactive Voice Maintenance

2007-084 - Original Contract 5/21/08 $102,735.64
' ltem #6

2007-084 Amendment A — Maintenance Extension 1711972011 $64,917.84

Amendment A - ‘ Item #7A

2007-084 Amendment B ~Maintepance Extension 771172012 $33,695.67

Amendment B Itern #8

2007084 Amendment C ~Maintenance Extension 8/5/2014 $102,555.54

Amendment C ' Item # 35A

2007-084 Amendment D - Statement of Work Upon G&C | $107,408.00

Amendment D_| Modification and Maintenance Extension Approval

Remainder of page intentionally left blank.
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N . ewDorrTTY
ACORD CERTIFICATE OF LIABILITY INSURANCE I 12?;;2013 '

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. .

IMPORTANT: (f the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certaln policles mey requiro an endorsement A statement on this cartificats does not confor rights to the
certificate holder In lleu of such endorsement(s). '

PRODUCER . ml!!'.“"“ Ashley Mullins .
IWillis Ins Serv of Atlanta Inc m 404-224-5000 [F!“!§ wok404-224-5001
5 Concourse Pkwy NE 18th Floor oy " -
Adanta GA 30328 | aponess:Ashiey Mullins@willis. com
INSURER{S) AFFORDING COVERAGE nCE

msuren A Safaty National Casuatty Camparatio 15105
WNSURED ' FIRSDAT | msuren @ Conti y 5289
First Data Government Solutions INSURER C : .
5565 Glenridge Connector NE, GH-13 INSURER D ¢
Atlanta, GA 30342-1335 -

INSURER £ :

. INSURBR £ ;

COVERAGES CERTIFICATE NUMBER: 1980203957 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OFf ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOVYWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

POLICY POLICY EXP
i TYTE OF ISURANCE pean[wvp PoLCY MuMBER (RO | ieROorTN umrTs
A GENERAL LABIUTY GL4058109 w7 12018 EACH OCCURRENCE 31,000,000
X | COMMERCIAL GENERAL LIABILITY | PREMISES {F9 occurrence) | 1,000,000
| cLams-uave OCCUR MED EXP [Any one person) | $10,000
- PERSONAL & ADV INJURY | $1,000,000
| GENERAL AGGREGATE $3,000,000
L AGGREGATE LIMIT APPUES PER: PRODUCTS - COMP/OP AGG | $3,000,000
n teoucy] | [ e s
AUTOMOBILE LIABILITY . W s
ANY AUTO BOODILY INJURY (Per parson) | 3
| ALLOWNED SCHEDULED ’
|| ArSE SCHED BODILY iNJURY (Per sccident) | $
NON-OWNED s
| | weRED AUTOS AUTOS | {Eet gecident)
}
B X [uMERELLAUAB X | ocoyr 6045845788 17112017 1/1/2018 EACM OCCURRENCE 35,000,000
EXCESS LAB CLAIMS-MADE AGGREGATE 35,000,000
pep |X | evenmons 10,000 s
A~ | WORKERS COMPENSATION LDS4058114 (ACS) 1112017 o [X | WEBTANL | oI
A | AND EMPLOYERS® UABILITY YiN PS4056115 (W) 1172017 1172018 >
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 381,000,000
OFFICERMEMBER EXCLUDED? NIA :
(Mandatory in NR) E.L DISEASE - EA EMPL 381,000,000
oist G SPERATIONS below . E.L. OISEASE . POUICY LIAIT | $$1,000,000
OESCRIPTION OF OPZRATIONS / LOCATIONS | VEHICLES (Attach ACORD 101, A Remarks Schedule, I mor space i required)

Firgt Data Government Solutions/GovConnect.

CERTIFICATE HOLDER CANCELLATION

) SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
Depariment of information Technology ACCORDANCE WITH THE POLICY PROVISIONS.
27 Hazen Drive, Attn: Chief Information Officer

Concord, NH 03301

AUTHORIZED REPRESENTATIVE
«

Tousk

® 1988-2010 ACORD CORPORATION. Ali rights reserved.
ACORD 28 (2010/08) The ACORD nama and logo are registered marks of ACORD







o ‘ATEOQF! V¥ HAMPSHIRE Q
DEPARTMENT OF INFORMATION TECHNOLOGY
INTERCATIVE VOICE RESPONSE MAINTENANCE

CONTRACT 2007-08¢ AMENDMENT C

WHEREAS, pursuant to an Agreement approved by Governor and Council, on May 21, 2008, ltem
#6 and further amended on January 19, 2011, ltem #7A, and on July 11, 2012, Item #8 (herein afier referred
to as the “Agreement™), First Data Government Solutions, LP of Cincinnati, OH (VN 101127) (hereinafter
referred to as “Vendor') agreed to supply certain services upon the terms and conditions specified in the
Agreement and in consideration of payment by the Department of Information Technology (hereinafier
referred to as the “Department™) acting for the benefit of the Agency, certain sums as specified therein;

WHEREAS, pursuant to the Agreement Section 17: Amendment and the provisions of the
Agrecment, the Agreement may be modified or amended only by a writien instrument exccuted by the parties -
therelo and approved by the Governor and Executive Council;

WHEREAS, the Vendor and the Department have agreed 1o amend the Agreement in certain respecls;

WHEREAS, Department wishes 1o increase the Contract ending date from June 30, 2014 to0 June 30,
2017.

WHEREAS, the Department and the Vendor seek 10 clarify the Agreement.

NOW THEREFORE, in consideration of the foregoing, and the covenants and conditions contained
in the Agreement and set forth herein, the parties agree as follows:

Form P-37 Agreement/General Provisions is hereb.y amended as follows:

1. Amend Section 1.6 of the General Provisions of the Agreement 1o reflect a new completion date of

June 30, 2017. ,
2. Amend Section 1.8 of the General Provisions of the Agreement to reflect a new Price Limitation of

$303,904.69.

Contract
#2007-084 : ) : i . T
Exhibit A . ; -AMENDED TEXT
Section Number : ‘ .

3.1 Period of Delete Section 3.1 and replace with:
Performance

3.1 Period of Performance

The term of the contract shall commence on the Effective Dale, which is the date of
Govemor and Council approval, and extend until June 30, 2017.

2. Contract Add the following language to Section 2:
Order of 6. Amendment A
Precedcnce 7. Amendment B

8. Amendment C

Initial ali pages, : vuis wontracl Amendment v3.0
FDGS Initials ZE% Page | of ) ’







Except as provided herein, all provisions of the Agreement shall remain in full force and effect. This
modification shall take effect upon the approval date from the Governor and the Executive Council.

¥
IN WITNESS WHEREOF, the parties have hereunto set their hands as of the day and year first above
wrilten,

NV R Wy Sy o

Joh bmuller, Vice President
FirstBata Government Solutions, LP

Corporale Signature Notarized:
STATE OF ﬁh Ohin

COU... . OF_HHami /1o

On this thc _\%day of \J¢U‘J & L2014 , before me,
anie [ZK’,.n!z m#“g P M‘éf &é/,c. , the undcrs:gncd Officer A le/)g (gr“&m;d [/Z ,
personally appeared alld aCknowledged her/himselftobe the Vjice ¢~ L, dent .
of Ficst Y , a corporation, and that she/ne, as such -

Vics Presictn+ bemg authonzcd to do so, executed the foregoing instrument for
thel/)urposes therein contained, by signing the name of the corporation by her/himself as

ce Cresideat
N WITNESS WHEREOF [ hereunto set my hand and official seal.

“'4:{ ]

‘Oolary Public/Justice eace
Jonie P mwmm
My Commission Expires: My mmgn;s;:mw 11, 2037
(SEAL)

State of New Hampshire

(\&'\ F Mﬁ;‘ﬂq | Date; /5 4

Peter C. Hastings, Commlssvoncr
State of New Hampshire
Department of Information Technology

Approved by the Attorncy General (Form, Substance and Exccution)

Date: ‘7{ ‘81 l';{

State of New Hampshire, Department of Justice

Initial all page / ) DolT Contract Amendment v3.0
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FIRST DATA GOVERNMENT SOLUTIONS, LP
Officer's Certificate

The undersigned, Stanley J. Anderson, hereby certifies that he is the duly elected Vice
President & Assistant Secretary of First Data Govemnmoent Solutions, LP (the “Company™), a
Delawars limited partnership, and does hereby further certify:

. That the following statements are true and accurate based on the resohutions adopted by
the action of the Goneral Partner on May 31, 2013, which ection was executed i in
accordance with Delaware law and the by-Jaws of the Company

. That the signature of John Grubmuller, Vice Presideat, or Ieffrey Myers, Segior Vice
President, of the Company affixed to apy contract instrument or docurnent shall bind the
Compagy to the terms and conditions of the cootract instrument document.

. That the foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full forcs and effect as of the date hereof.

IN WTTNESS WHEREOF, [ bave exccuted this Certificate as of the date below.

Dated: July 3, 2014

Stanley J. Andérsen -
Vice President & Asgr

State of Nebraska )
)SS.:
County of Douglas )

On this 3rd day of Juiy, 2014, before me a Notary Public in and for the State and County
aforesaid, personally appu:.red Stanley J. Andersen, Vice President & Assistant Secrctary of
First Data Government Solutions, LP, a Delaware limited partnership.

Subscribed and swom to  >re me on the
Day, month, and year first above set forth

N . GENERAL MOTARY - 5o of Nabrasag
R P T PEGRY A ETHRIOGE
S A e PR by Comm. Exp Augut 1, 2017
NOTARY PUBLIC

Commission Expires:

L I T

< [ M e

LN
Lg 4

{Notaria) scal)
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STATE OF NEW HAMPSHIRE Ltem 4¢
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hozen Dr., Concord, NH 03301
Faxi 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doil

S. William Rogers
Commissioner

May 24,2012
His Excellency, Governor John Lynch
and the Honorable Executive Council
State House
Concord, New Hampshire 03301
REQUESTED ACTION

1) Authorize the Department of Information Technology to enter into a sole source contract amendment
(Contract #1001078) with First Dats Government Solutions (Vendor #175900) of Cincinnati, OH, by
increasing the contract amount by $33,695.67 from §$167,653.48 to $201,349.15, for support and maintenance
of a proprietary interactive voice response system that provides child support payment information to clients
and claims payment information to child care providers of the Depaitment of Health and Human Services,
Division of Child Support Services and Division for Children, Youth and Families.

2) Further, authorize the extension of the contract expiration date from January 31, 2013 to June 30, 2014
upon approval of Govemor and Executive Council. The original contract with First Data Government
Solutions was approved by Govemor and Executive Council on May 21, 2008, Item #6 and amended on

January 19, 2011, ltem #7A.

The Department of Information Technology estimates that the 100% psaid by agency Class 027
appropriations will be funded with 58% General Funds and 42% Federal funds. Funding is available in
account Agency Software Division as follows subject the Legislative approval of the eppropriation for fiscal
year 2014, with the authority to adjust encumbrances in each of the State fiscal ycars through the Budget

Office if needed and justified.

CATEDEPTH-AGENCYK-ACTIMITYR ACCTG-UNLTH- | T - -
_ IDEPT'NAME-AGENCY NAME-ACCTG UNTT‘NAME C oms . oTALs .
PY__-JoLASS:CODE-AGCOUNT-CODE ORI (ACCOUNT) ™"~ : :
2014 DI1-03-03-030010-76950000- DolT 039500039 $33,695.67

038-509038 — Maintenance and Support
T e ‘GRAND T s200349.05

© | TOTAL







STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hezen Dr., Concord, NH 03301
Fax: 603-271-1516 TDD Access: 1-800-735-2964
www.nh.gov/doit

S. William Rogers
Commissioner

May 26, 2012

Steven Kelleher

Department of Information Technology
64 South Street

Concord, NH 03301

Dear Mr. Kelleher:

This letter represents formal notification that the Department of Information Technology (DolT)
hes approved your request on behslf of the Department of Health and Human Services to enter into a
‘contrect emendment with First Date Government Solutions, of Cincinnati, OH (Vendor # 175900) as
described below and referenced as DolT No. 2007-084B.

This is a request to enter into a contract amendment for maintenance and support of the
integrated voice response system used by DCSS and DCYF in support of the Chiid
Support Payment System. The contrect amendment will become effective upon
Governor and Countil approval through June 30, 2014. The amount of the contract
emendment, $33,695.67 increases the current contract price from $167,653.48 to

$201,349.15.

A copy of this tetter should accompany the Department of Information chhnologjr’s submission
1o the Governor and Executive Council for approval.

Sincerely,

)

S. William Rogers
SWR/itm

DolT 2007-084B
A&E RID: 12664






¢Gontnct¢
20074084
'fEYh‘llifﬂB_y~
Gection Nomiber-ifs-: - ©
Section ] Delete Section 1.0 and replace with:
Deliverable R
Payment 1. DELIVERABLE PAYMENT SCHEDULE.
Schedule The State agrees Lo process payment to FDGS within thirty (30) calendar days of
- the State Project Manager's receipt of a correct and undisputed invoice. In the
event the Stale disputes all or any portion of an invoice it shal) provide FDGS
with writien notice describing the dispute as soon as possible, but in any event
prior to the paymenl due date. The State shall pay any undispuled portion of an
invoice in accordance with the payment terms herein.
Section 2.1 Delete Section 2.1 and replace wity:
2.3 The maintenance period is from the Effective Date to Junc 30, 20)4.
| Section 3.2 Delete Section 3.2 and replace with:
3.2 Notwithstanding any provision of this Contract to the contrary, the Not-to-
Exceed value of $201,349.15 does not include any extensions of this Contract
beyond June 30, 2014, nor does it-include any changes in the Scope of Work that
may-be requested by the State. ' ;
Section 3.3 Delete Table 1-A and replace witly:
Maintenance
Pricing Table J-A
‘Masintenance Year Annual’Payment | 18% TLateFee = | Totals
Year | $27,617.56 $4971.16 $32,588.72
Year 2 528,998.4] $5219.71 .$34,218.12
Year 3 $30,448.14 $5480.66 $35,928.80
Year 4 $31,766.69 $0 $31,766.69
Year5 $32,929.15 30 $32,929.15
Year 6 $33,817.67 $0 $33,917.67 i}
Totai $185,677.62 $15,671.53 $201,349.15
Table 3 Contract 2007-084 Interactive Voice Maintenance
WCONTRACT | AMENDMENT TY.PE. .| ‘G&CDATE ; -CONTRACT -
AND ' ‘ i AMOUNT
AMENDMENT £ R LR
‘NUMBER
2uu/-084 Unigina Contracl 5/21vo 21v2,735.64
llem #6
2007-084 Amendment A - Maintenance Extension 17192011 | $64,917.84
Amendment A ltem #7A
2007-084 Amendment o ~Maintenance Extension Upon G&C | §33,695.67
Amendment B Approval
|'CONTRACT TOTAL ‘$201,349.15

Initial all pages

- (7109) Y €

DolT Contract Amendment v3.0
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FIRST DATA GOVERNMENT SOLUTIONS, LP"
Officer's Certificate

The undersigned, Stanley J. Anderson, hclcby certifies that he is the duly elected Vice
President & Assistant Sccretary of First Data Government Solutions, LP (the “Company”), a
Delsware limited partnership, and does hereby further certify:

. That ihe following statements are true and accurate based on the resolutions adopted by
the action of the General Partner on April 1, 2011 which action was e;.eculed in accordance

with Delaware law and the by-laws of the Company

. That the signature of John Grubmuller, Assistant Secretary, of the Company affixed to
any contract instrument or document shall bund the Company {0 the terins and conditions of

the contract instrument document.

. That the foregoing signature authority has not been revoked, annulled or amended in
any manner whatsoever, and remains in full force and effect as of the date hereof.

IN WITNESS WHEREQF, 1 have executed this Certificate as of the date below.

ous [y 2 2012 .‘ ~

‘Stanley J. Anderseni
Vice President & Assistant Secretary

State of Thebryie
) S8
County of Q;u_)jlo s

On this ¥ dayof _May , 20/ | before me a Notary Public in and for the State
and County aforesaid, personally appcan'.d Stanley J. Andersen, Vice President & Assistant
Secretary of First Data Government Solutions, LP, a Delaware limited partnership.

Subscribed and sworn to before me on the T o Siae ot ebrasin
Day, month, and year first above set forth ! PEGCY A ETRRIDGE
‘ 2= My Comm. B, Aug. 1, 2013

“!.%qq* Q. Sbadp
NOTARY PUBLIC
Commission Expires: 08-01-/3

(Notarial seal)
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. ACOR CERTIFICATE OF LIABILITY INSURANCE = [ s

THIS CERTIFICATE S ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGNTS UP

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE cOVEg:GLHi!-'CFE:JI‘JFEIgAgs ?l-?é- DPEC’:ugl’gg
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . '

IMPORTANT: if the certlficate hoider is an ADDITIONAL INSURED, the policy{ies) must be endorsed. H SUBROGATION 1S WAIVED, subjcr 10

the terms and conditions of the policy, certaln policies may require an endorssment. A stalement on this cartificate does not co nf;r rights to the
cortificate holder In lisu of such endorsement(s). : . '

PROOUCER . d'ﬂrpcv -
Mllis Ins Serv of Atlanta tnc moue” LE £000 [
Ine Glenlake Parkway, 111 Fi 8k e ppADA- 2240 . 1A, N91d04:224:-5001
\tlanta GA 30328 L acpatsxheather folsom@willis.com
INSURER|8) AFFORDING COVERAGE NAIC ¢
. wauner A Nptional (Inion Fire ins. Cq 45

IWSURED FIRSDAT [ "lew Hampshire ins, Co ' 3841
:gggDGala Govergmanl Soluligné, Inc. misurer ¢ Jllinois National Ins, Go 1817
3 lennidge Conneclor NE, GH-13 .
Atlana, GA 30342-1335 LDUARE © : 20699 |

INS AE:

INSURER F :
COVERAGES CERTIFICATE NUMBER: 487238272 - REVISION NUMBER:

THIS tS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCEO BY PAID CLAIMS.

XS TYRE OF WSURANCE iR vyvo POLICY MUMBER SR Tvr) | DI YY) . LnaTs
« [ eznenaL Lasuity 704697 1172012 /12013 EACH OCCURRENCE $1.000,000
[RAATE YO RERTE —
X | COMMERCIAL GENERAL LIABILATY o $1,000,000
| camsamor E] OCCUR MED EXP jAny one person) | $10,000
] PERSONAL & ADV INJURY | 31,000,000
GENERAL AGGREGATE $3,000,000
GENL AGGREGATE LIt APPLLES PER: PRODUCTS - COMPIOP AGO | 33,000,000
B Joouer [ 152 [ Jioc . 3
OMBINED SINGLE COWIY
AUTOMOBILE LIABILITY
iy HEe ecCopnd) ]
ANY AUTO . BOOLY INJURY (Per person) | 8
) AL Owto SCHEDULED G0DK Y WJURY [Par sccdent)] 3
— W8 NONMED
| | wazoavros AUTOS | (Per accronni). !
'
» [k Jousaeuauas X [ oecum XOO0G2563308A 11172012 h14/2013 EACH OCCURRENCE 35,000,000
EXCESS LIAR CLANS-MADE ' AGGREGATE : 35.000.000
oep [* | mevewmons 10,000 b
T | WORKERS CONPENSATION D15684381 (MA, W) 172012 1/1/2013 Ms PISE
T | AND ERPLOYERE LiABRITY Yin P15884382 (CA) 11172012 1112013
L | an mmormeroneAxMRERECUTIVE wial  D158B4383 (FU V012 173013 £.L EACH ACCIDENT 31,000,000
U | Giancatery i NH) P13884384 (ADS) puzoiz 20N E.L DISEASE - EA twwvsi $1,000,000
DLE: A TION OF OPERATIONS btow £ DISEASE - POLICY LowrT | $9.000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VENICLES (Allach ACORD 101, Adctionsi Remarks Schodule, I more epace ls raquired)
“irst Data Govemment Sofutions/GovConnedt.

CERTIFICATE HOLDER ' CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiLL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

State of New Hampshire
Deparimanl of Information Technology )
27 Hazen Drive, Altn: Chiel tniormation Officer AUTHORIZED REPRESBNTATIVE

Concord NH 03301
Doy Shth

. ) © 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 26 (2010/08) The ACORD nsme and logo are registered marks of ACORD

i






His Excellency, Governor John Lynch
and the Honorable Executive Council

Page 2

January 5, 2011 |

MAINTENANCE AMENDMENT:

ICATH-DEPT#-AGENCYA-ACTIVITY#ACCTG
#.DEPT NAME-AGENCY NAME-ACCTG

: ‘NAME :
FY CpLass: conmccoum CODE -OBJ JOB# TOTALS
ACCOUNT) DESC
2012 p1-03-03-030010-76950000- DolT |~ 039500039 $31,766.69
038-509038 — Maiptenance and Support ' ~
2013 01-03-03-030010-76950000- DolT 039500039 $33,151.15
0038-509038 - Maintenance and Support .
R , AMENDMENT $64,917.84
‘GRAND- $167,653.48
TOTAL :

EXPLANATION
The Department of Information Technology and the Department of Health and Human Services
deems this contract amendment 1o be very important because it is a cost efficient way to manage routine
business and service process to child support clients and daycare providers, twenty-four hours a day, seven
days a week, through technology automation. The system routinely. responds to 50,000 calls per month and
provides up-to-date payment information and process improvement to NH citizens. Answering this many
calls with state staff would be manual and labor intense.

The contract is sole source, since First Data Government Solutions (formerly ‘Renaissance
Govemment Solutions and GovConnect) developed the proprietary system and therefore are the most
knowledgeable and reliable vendor to provide maintenance and support services.

In 1998, the Department of Health and Human Services (DHHS), Division-of Child Support Services
(DCSS) contracted with Renaissance Government Solutions (G&C January 5, 1999, Item #B5) to develop the
interactive voice response system to respond to telephone inquiries from custodial and non-custodial parents
regarding case payment information. The system was successfully developed and has been in operation for
almost ten (10) years, processing approximately 40,000 calls per month. The system was expanded in 2000
to include daycare provider claims payment information, processing approximately 10,000 calls per month.
The contract was amended in 2001 (G&C September 19, 2001, Item #175), to enable the system to serve
Spanish-speaking clients. Support and maintenance is an ongoing requircment, to .assure that the system is
available to citizen twenty-four (24) hours per day, seven (7) days per week, as well as to have critical
changes made to the date and time synchronization system each year.

The Department of Information Technology estimates that the 100% paid by agency Class 027
appropriations will be funded with 58% General Funds and 42% Federa! funds.






STATE OF NEW HAMPSHIRE
DEPARTMENT OF INFORMATION TECHNOLOGY
27 Hnzen Dr, Concord, NH 03301
Fax: 603-271-1516 TDD Acress: 1-800-735-2964

www.nh.gov/doit

Peter C. Hustings
Interim Commissioner

January 5, 201}

Steven Kelleher

- Depariment of Informution Technolog
64 South Street :
Concord, NH 03301

Dear Mr. Kelleher:

This letter represents formal notification that the Department of Information Technology (DolT)
has approved your request on behalf of the Department of Health and Human Services to enter into a
contract amendment with First Data Government Solutions, of Englewood, CO (Vendor # 175900) as
described below and referenced as DoiT No. 2007-084A.

This is a request to enter into 8 contract amendment for maintenance and support of the
integrated voice response system used by DCSS and DCYF in support of the Child
Support Payment Systemn. The contract amendment will become effective upon
Governor and Council approval through January 31, 2013 The emount of the contract
amendment, $64,917.84 increases the current contract price from $102,735.64 to

$167,653.48.

A copy of this letier should accompany the Department of Inforination Technology submission to
the Governor and Executive Council for approval.

Sincergly,

Peter C. Hastings

PCHIefg
DolT 2007-084
A&ERID: 10772 -






1Contract’;
#2007—084
.Dnﬂrc'contra
AII Scctmns Delete all occumences of“OfTJce oflnfonnauon Technology and :cplacc wuh

“Depariment of Information Technology.”
All Scctions Delete all occurrences of “OIT" and replace wilh "DoIT."
iContract;: e e R e N
#2007—084 SR : L
BxhibltA. . TR AMENDED TEXT
‘Scetion Number ST i
Scction 4.2 Delete Secuon 4 2 Contract Manager nnd replacc wnlh
State Contract
Manager 4.2 Stali Contract Manager. The State shall designate a Contract Manager who

shall function as the State's representative with regard to Contract administration.

The State has designated:

Steven J. Kelleher
Information Technology Manager
Department of Infonmation Technology
64 South Street, Concord NH 03301
1-603-230-3459
Steven.Kelleher@doit.nh.gov

or his designated successor.
Scction 12 Delete the "Dispute Resolution Respousibility and Schedule Table” and
Dispute replace with:

Resolution Table
Dispute Resolution RcsLnslbiliry and Schedule Table

‘LEVEL |.. FDGS -~ STATE- | :--CUMULATIVE .
: ’ : . ALLOTED.TIME - |
Primary Aaron Amlrauh .Steven ). Kelleher | 5 Business Days
Mgr of IT Manager
Client Services
First Gerhard Milkuhn Assistant ASD | 10 Business Days
Director of Cltent Director
Services
Second Jason Clark ASD Director 15 Business Days
Relationship :
Manager
Third Chuck Eliasen DolT 20 Business Days
Vans Ducaidaa, F P T YL DS DRV
I ARIILIIL M UL Sieian

Executive Vice President

With the following box:
Chuck Eliasen
Vice President

{ Attachment A to [ Replace the following box in the “Production Escalation Chart:” |

Initial all pages DolT Contract Amendment v3.0

(7/09)
Vendnr Initials /'/. Page 2 of §






Maintenance .
Pricing Table I-A ‘ A
' Masintenancé'¥Ycar - | Annusl-Paymént’|18%:LateRee". Fotals:.: = -~ .

Year ) $27,617.56 $4971.16 $32,588.72
Year 2 $28,998.41 $52i9.71 $34,218.12
Year 3 $30,448.14 $5480.66 $35,928.80
Year 4 $31,766.69 $0 | $3),766.69
Year § . $33,151.15 30 $33,151.15
Total $151,981.95 $15,671.53 $167.653.48

Table 3 Contract 2007-084 Interactive Voice Maintenance

~«CONTRACT |- . AMENDMENTTYPE | G&C:DATE |:: :CONTRACT -
. AND” L . ool T e T e CAMOUNT
AMENDMENT O A
+#*NUMBER-

2007-084 Original Contract 5/21/08 $102,735.64
ltem #6

2007-084 Amendmeni A - Maintenance Extension Upon G&C | $64,917.84

Amendment A Approval

[CONTRACTTOTAL, -+ . o . i | S16168348.

lnitﬁl all pages DolT Contract Amendment v3.0

(7/09) .
M e Paee d of 5

Vendnr (nitiale






State of Nefr Hampshire
Bepartment of Btate

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby
certify that FIRST DATA GOVERNMENT SOLUTIONS, INC., a(n) Delaware
corporation, is authorized to transact business in New Hampshire and qualified on

November 16, 1998. I further certify that all fees and annual reports required by the

2 Secretary of State's office have been received. -

In TESTIMONY WHEREOF, | hereto
set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 22™ day of December, A.D. 2010

Zy ol

William M. Gardner
Secretary of State
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ACORD CERTIFICATE OF LIABILITY INSURANCE |

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION DNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE KOLOER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES -
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. . '
IMPORTANT: Il the certificale hoider is an ADDITIONAL INSURED, the policylies) must ba endorsed. It SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, centain policies may require an endorsement. A statement on this certificate does nol conlor rights to the
certificate holder in ligu of such endorsement(s). :

FRODUCER - CONY.AC’ "
MARSH USA, INC. T o
TWO0 ALLIANCE CENTER AN Ne Extl ‘lﬁ-.’hIL
3560 ENOX ROAD, SUNTE 400 2.;“’1 ] e =
ATLANTA, GA 3032% Ll -
& ne ——
400000 DC-CAS-11.12 R ) INSURER{S) AFFORDING COVERAGE NAIC ¢
wspuun . o INSURER a ; Ntional Union Fies kes. Co. .
A CORPORA — — R
AI:?NI.&ARA(P:EARSU-FM INBURER & ; MO =g ins Co 23641
§201 FOWERS F ERRY ROAD iyAEn ¢ ;B rurenid W3 0 337
ATLANTA GA 3033 NA A -
| INSURER © :
INSURER £ ;
. INSUREAF -
COVERAGES CERTIFICATE NUMBER: AIL-023G3233409 REVISION NUMBER: 3

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN 1SSUED 10O THE INSURED NAMED ABOVE FOR THE POUICY PERIOD
INDICATED. NOTWATHSTANDING ANY REQURREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERIAIN, THE INSURANCE AFFORDED BY TRE POLICIES DESCRIBED HEREIN IS SUBJECT YO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAINS

kA TYPEOF ISURANCE &Tm POLICY NUMBER _ 1 T oo LIMITE
A | GENERAL LIABILITY 4261091 rwumn ’ rmmmz £ACH OCCURRENCE s 1,000,000
K VERCIAL GENERAL LIABRITY QIWFTO‘IEWTED I tmowg
cuamsanoe | X | occur MED EXP [Any one person) | 3 10,000
. PERSONAL & AOVINRRY [ 3 . waouog
3ENERAL AGGREGATE 3 3,000,000
GENL AGGREGATE LIMIT APPLIES PER DRODUCTS - COMPIOP AGG | § 3,000,000
T sover [ |38 [ Tuoe ' s
AUTOMORILE UABILITY i COMBINED SWGLE LT |
(E s scogant)
alfady BODKLY WUURY {Per porson) | § .
—-1 ALL OWNED AUTO3 BOOILY INJURY (Per sccdter)l 8|
SCHEDULED AUTOS PROPERTY DAMAGE s
MIRED AUTOS (Pw gccioant)
NON-OWNED AUTOS 1
3
UMBRELLA LB occuR ) EACH DCCURRENCE s
-—f EXCESS UAD _T CLAIMS-MADE AGGREGATE 3
DEDUCTELE s
RETENTION 3 3
B | WORKERS COMPENSATION 026149977 {ADS) 01012011 [010172012 X ] WC STATY. |7 1078
AND EMPLOYERS LIABILITY, vin
A | ANY PROPRIETORPARTNEREXECUTIVE 026149973 (CA) 010201 (01012012 E.L €ACK ACCIDENT 3 .+ 1,000,000
C | anastory oy CLupEo? WAL Jomuesrsxg W0 (OO | g DiSEASE . EAEMPLOYEE 3 7000000
C | e RCRIPTION OF OPERATIONS beiow 026149376 (MA, W) IOV MOV |1 pisease - povicy Lot | 3 1,000,000
C jworkers Compensston 026149874 (FL} now0ty 10101012 1,000,000
DESCAW NION OF OPERATIONS / LOCATIONS / vEwmar g3 (ar1ach ACORD 103, [ ! ! t mere space s requbred)

PROJECTAOCATION OF WORK: Frs! (s Gowe idloms

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

STATE OF NEW HAMPSHIRE

DEPARTMENT OF INFORMATION TECHNOLOGY ACCORDANCE WiTH THE POLICY PROVISIONS.

ATIN CHIEF INFORMATION OFFICER .
27 HAZEN DRIVE AUTHORIZED MEPRESENTATIVE

CONCORD, N 03301 of Marsh UBA Ing.

Ted t. Young VL %‘““‘7——

' © 1988-2009 ACORD CORPORATION. All rights reserved.
ACORD 25 (2008108} The ACORD name and logo are registered marks of ACORD .

]







51ATE OF Ne ¥ HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY G‘t

Office of the Governor /
27 Hazen Dr., Concord, NH 03301 ,,f,;-, 0?
601-271-284) 1-800-852-3345 x2843 #
Fax: 603-271-1516 TDD Access: 1-800-735.2964 {ﬂ

Richard C. Bailey, Jr.
Chicef Information Officer

May $, 2008

His Excellency, Governor John Lynch ,
and the Honorable Executive Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the OfTice of Information Technology to enter into & sole source contract with
Firsl Data Government Solutions (Vendor # 101127) of Englewood, CO, in the amount of
$102,735.64, from the date of Governor and Council Approval through,January 31, 2011, with
two (2) one-year options to extend until Jenuary 3], 2013. Services include support and
maintenance of a proprietary interactive voice response system that provides child support
payment information to clients and claims payment information to childcare provides of the
Departinent of Health and Human Services, Division of Child Support Services and Duvusxon for
Children, Youth and Families. 100% Other (Agency) Funds.

Funding is available in account Agency Software Division as follows with the authority
10 adjust encumbrances in each of the State fiscal years through the Budget Office if needed and

justified.

Funding Sourte Job # FY08 FYQ3 | FYI0 Fyit Totals
101-003-1660-0300- y
024.0230.71 30400 3950039 $2036.80  $24,543.33[ $34,360.68 $32,934.77 $102,735.64
101-003-1660-0300- 103950137 P
{024.0230-7130400 $67897 38181100

T ding: $1,715.74  $32,72443] $34.36"°" $32, 17 $102.735.64

EXPLANATION

The Office of Information Technology and the Department of Health and Human |
Services deems this contract  be very impoitant because il is a cfficient way 1o manage
" routine business and service process 1o child suppornt clients and daycare providers, twenty-four
hours a day, scven days a week, tlirough technology aulomation. The systein routinely responds
to 50,000 calls per month and provides up-to-date payment informalion anc  rocess improvement
1o NH citizens. Answering this many calls with state staff would be manua. 1d labor intense.






STATE OF NEW HAMPSHIRE
OFFICE OF INFORMATION TECHNOLOGY
" Office of the Governor
27 Hazen Dr., Concord, NH 03301
603-271-2843 1-800-852-3345 x2843
Fax: 603-271-1516 TDD Access: 1-800-735-2964

Richard C. Bailey, Jr.
Chicf Information Officer

‘May 5, 2008

John O'Neal

Office of Inforination Technology
49 Donovan Streel

Concord, NH 0330]

Dear Mr. O’Neal:

This letter represents formal notification that the Office of Information Technology (O1T)
has approved your request on behalf of the Department of Health and Human Services to enter
into a contract with First Data Governinem Selutions, of Englewood, CO (Vendor # 101127) as
described below and referenced as OIT No. 2007-084.

( .
This is a request to enter into a contract for maintenance and support of the
integrated voice response system used by DCSS and DCYF in support of the
Child Suppori Payment System. The contract will become effeclive upon
Govemor and Council approval through January 31, 2011, with two (2) optional
one-year extension periods, not to extend beyond January 31, 2013. The amount
of the contracl is not to exceed $102,735.64.

A copy of this lenier should accompany the Office of Information Technology submission
“to the Governor and Executive Council {or approval.

Sincerely, 7

.
A
o

~ o "_ 4‘?-. .:_},/ .///—\
R D ol

“ "Richard C. Bailey, Jr#

RCB/Htm
A&E RID: 4013

cc: Leslie Mason
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3. CONTRACT PRICE: LIMITATION ON PRICE: PAYMENT,
5.1 The contraci pnce, meihod ol paymant, end larms of paymeni are identified
-8nd more pediculady Cescribed in Exhibil 8, incorporsied heren,
5.ZTMplmflbylMSlﬂedanlllclpﬁu“IbclMoNy.lndn
complete, résmbursement 10 he Conlracior 107 Bl ezpenseg, ol whplever nahwe,
incurted by the Conaclor in the periormance hereol, snd shall be ihe only snd
ihe complele compangsiion to the Conlrackr for the Services, The Siste shad
have ro kabiiity o the Contracior oiher Ihan Ihe coniract price.
5.3 The Siate reserves the right to offsal.iom any amounis olherwise peyabie o
theC under this Agr thoze biqui 18 required of
pesmitied by RSA 80:7 through 7-C Of Bny other provision of lpw,
5.4 Notwilnstandang anylhing in this Agreement 1o the conlrary, snd
Wing unexpecied Circumsiances, in ng even! shall the lolal of sl
paymenis suihorized, or scluslly made, hereunder exceed the price limitalion se!
fonh in block 1.8 of these gener sl provisions,
6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS: EQUAL EMPLOYMENT OPPORTUNITY.
6.1 In conneclion with the performance of Ihe Services, the Contracior shall
comply wilh 31 S181A8S, laws, reguislions, and orders of lederal, Kiate, county of
munkips! suthorities which ampose eny obligation o Gy upon the Convacior.
including, bul nol bmiled 10 civd nghits and equal 0ppoAunily laws. In aadition, the
vengor sholl comply wilh all appkcable copyright laws,
6.2 Dumg e taim ol this Agreement, the Conlractor shall nol discriminale

employees of 3PP ot because of race, color, 1ekgion,
creed, spe, 3¢5, hendiCsp or nationsd ongan and »ill Bhe athrmalive aclion 1o
prevert such discrimnglion,

8. If this agreemen is fundad in any parl by monies of the Uniled Sistes, Ihe
Coniracios shall cornply with gl ihe provisions of Executive Order No. 11246
(" Equal Employmeni Opponunity®), 83 Supp ted by the regulabions of (he
United Sisies Department of Labor (41C.F.R. Pan 60}, and with oy rules,
reguiabons and guidelines 83 the Slale ol New Hampshwee or the Uniled Stsles
issue (o mp these regutats The Coniracior further sgrees 10 peimil the
Stese o United Stales, sccess to any of the Conwacior's books, records and
scCoOunts for the purpose of ascensining compliance with sl rules, reoubuons
and orders, and the co 3 and condisions of this Agy
7. PERSORNEL
1.1 The perioernance of the Services shall be Comied out by empioyses of the
Contracior. Tha Contracior shadl st {is own expense, provide sit personnel
necessary 10 perorm the Services. The Conuacior marrents that all personnel
engaged in tne Services shall be quatibed 1o periom the Services, and shall be
properly beansed snd olherwise suthosized 0 do 30 under Bil apphcabie taws.
1.2 The Contracior shall not hiss, Bnd shal! permdl no subcontracior of other
person, lirm or corporplion with whom K Is engeged in » combined efion 1o
periorms ihe Services, lo hire any Person w who has 2 conuuul rdatonsmp with
he State, or who is 8 Siate ofices or employee, d or 3
1. JTMCoanoomcev specilied in bioch 1.9, or his or her successor, shall
be he Sme s tepresaniative. In the event of any gispuie concerning the
of this Ag . the Contracing OMcer's decrsion shall be final.
8. EVENT OF DEFAULT, REMEDIES
8.1 Anyong or more of the followang 8CIS of Dmigsions of the Coniracior shall
congiitvig 8n evenl of delautl heteunder (*Evanis of Detsul’);
8.1.1 (sihre {0 periosm the Services salisiactority oi on s¢hedule; ot
8.1.2 laihwre © submil any repon requited hergunser, o
8.1.3 fatiwre 10 periorm any other cOvensnl o congion of this Agreement,
8.2 Upon the occwrence of any Everk of Delauht, the Siate may Lake sny one, or
more. or 8. of ihe lollowmng aclions:
8.2.1 phve Ing Conleacior § wiien noice specilying ive Event of Delault and
requiring il 10 be remedied wilhin, in the absence Of  Greates o« lesser
specilcanon of time, hiny {30} days lrom ihe gate of the nolice; pna I ihe Event
ol Delsuk is not imely remedied, terminate this sgreemeny, effective lwo (2) days
aher giving the C noice of Y, and
8.2.2 give 1he Coniracior 8 wikien nolice specilying the Event of Defaull and
suspending gl peyments (o be made under 1his Agresment and Ordering (het the
portion of Ine Convract price which would ptherwise accrue 10 the Conlracior
guring he period {rom the date of suth nolice untll such time s Ihe Siale
detgsmings Ihal Ihe Conliacior has cured the Event of Defawll shall never be paid
(o he Contracicr; and
8.2.3 set oft sgoing! ony other obiganons ihe Siale may ows 10 the Contiacior
sny ddmages the Sigte sulters by reason of sny Event of Delaull; and
8.2.4 resl the agresment a8 Dreached and pursue any ol its remedies st law or in
equity, of both.
9. DATA: ACCESS: CONFIDENTIALI‘IY PRESERVATION.
6.1 As ssed in this Agreement, the word "dala” shall mean all inlormalion and
Ihings developsd or o0tained dusing the performance of, Of acquired or developed
by reason ol, this Agreemenl, inchading, bui nol limited to, .I slugies, vmns
files, lormutae, surveys, maps, chars, sound ong
picionyl reprocuctons, amnngs analyses, graphic repretenulms r.ompuler
notes, lenera, memoranda, papers, and
do:wnmu llvmelrm linighed or unfnished.

8.2 On and afier the Efleclive Dale, a)l da1a and any propenly which has been
received [rom the Sale 0f PXCNIS0 with funds providad for Ihal prpose unde:
This Agreement, snall be the property of the Siate, and shall be retuined 10 the
Stale vpon o d of upon ingtion of Ihis A i lo¢ 8y teason,

9.3 Confideniaiily of dats shadl be governed by RSA,91 A ot Oiher exising Law.
Oisclosure pursuan! 10 8 right (o know requesi shall require priof wrillen spproval
of the Stale.

10. TERMINATION. in Ihg aveni of en early lermination of this Agreemen tor
ony res30n olher Ihan the complelion 1o ihe Services. ihe Contractor shak driiver
1o the Contracling Oflicer, nol ister than likeen {15) days aller Ihe date of
terminalion, a report (“the Termination Repon”) describing in detsd all Services
periormed, and the Contiact Price es/ned, 10 and including the daie of
lgrmingtion. To the 8xieni possile. the jorm, subjeci matier, content, ang
number of copies of the Termination Repon shall be identicsl 10 those ol sny
Final Repon described in EXHIBIT A, .

11. CONTRACTOR'S RELATION TO THE STATE. In the periormance of

Uus agreement the ConLacior is in al respecis an independent coniacior, and is
neilher an agent nor an empioyee of the Slate. Neither the Contrdcion nor any of
its oMcers, employees, sgenis or members shal have sulhorily 10 bind the Slate
of receive any benelits, wo'nfl compensslion or olhe: empiuments proviged by
he Siste lp A3 employe:

12. ASSIGNMENT, DELEGATION AND SUBCONTRACTS, The

Coniraclor shall not 833ign, of otherwise ianties any inleres! in this Agteement
withoul the prior willien consent of Ihg Siste. None of the Serices shall be
celegated of sudtontecied by e Conlracior withoul the prior wrillen congent of
Ihe Sisle.

1. INDEMNIFICATION. The Contracior shal defend, ingemanity and hoid
harmiess the Siate. iis officers snd employees, om and agsins! ony and sl
losses sufiered by ine Siste, ils ofticers and employees, snd eny snd ail claims,
kasbdiies of penales 8sseried splingl the Sisie. its oficers snd empioyees, by or
on behsll ol sny person. on account of, based of resulling l1om, avising 0wl of {or
which may be claimed (o 8rise oul 0f) Ine pcis’ or omissions of (he Conlractor,
Nolwithstanding the foregoing, nolhing herein contained shall be deenied io
constiuie a waiver of Ihe soveregn immunily of the State, which immunity o
hereby reserved o ihe Staie. This covenant shall survive e lermingfion of thig
Agreement.

14, INSURANCE AND BOND.

14.1 The Contracior shall, st ils sole expense, oblain and mainteln in krce, and
shall require any subConuactor of assignee 10 obisin snd mainiaw in lorce, both
for the benefd of the State, Ihe loowing insurance:

14.1.1 comprehensive genetal sdiflly insurance sgainsl alf caims of badily
injuty, geath or propetty damage, 0 omounudnotleumszsowou:dam
and $2.000.000 per incident; snd

14.1.2 fse and extended coverage inswance covesing ail ploperty subject 10

. Opaagraph 9.2 of these genersl provisions, in 8n amount not iess than B0% of

the whole reptacement viun of the property,
14.2 The pokicies o d in subparagraph 14,1 of INs paragraph shall be the
standped form employed in ine Siale: ol New Hampshire, ssued by undenwriters
accepiabie to the Siote, snd authorized (o do business in the State of New
Hampghire. Each policy shall conisin 8 clausa prohibling cancetiation o
modlications of ihe palicy earlier than 10 days aher wiitien nolice Ihereot has
besn recewsd by the Slate.

15. WAIVER OF BREACH. No lailwre by ihe Siate 10 enfoiCe any piovisions
hereof aher any Eveni of Detaut! shall be deemed 8 waiver of Uis rights with
regard 10 hal even, Of 8ny subsequent Evenl. No express laliure of sny Event of
Dataut shall be desmed 8 waiver Of Lhe riphl of the Stale 1o enlorce esch and sl
ol the provisions hereo! upon sny luriher or other dedsull on the pan of the
Contracior. i

16. NOTICE. Any notice Dy 8 pariy heielo io iha other party shall be deemed 10
have boen duly delivered of given 81 Ihe ume of mailing by centitied mall,
posiage prepaid, in » Uniled Siates Post Olfice addressed 10 the panies af the
addresses given in blocks 1.2 and 1.4, above.

17. AMENOMENT, This sgreemeni may be ded, waived o1
only by an nsisument in wriling signed by the paries hereto ang onlyl'ur
appraval of such amendment, weiver or discharge by the Governor and Council
of ihe Siale of New Hampshire.

18. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement

shall be consirued in sccordance wilth Lhe Ia3ws of the Siale ol New Hampshire,
#n0 13 DINGING Upon and inur &3 10 Ihe benghi Of (he parties and thek respeciive
UCCES3073 BT BE3igNS.

19. THIRD PARTIC® Thg panties Mrelo 00 nol mtend 10 »=~alt gav thad
pasties angd thi n shafl nol be consirued 10 conli uct

20. SPECIAL PROVISIONS. The addilions! provisions sei lonh in EMBH’

C hereto sve incorporsted s pan of this Agreement.

21, ENTIRE AGREEMENT. This agrearment, which may be execuled ¢ a number
of coumarparts, each of which shall be geemed sn origlnat, constitues the enlire
agreement snd undersiincing baiween (hg panies, ang supersedes sl prior

Aerh

. mgreements and undersianding.

It is unlaw{ul lo make on) alteration to thu teat of this document.
A signalure on this document signifies thal no stierstivng hove been made tu the ariginal text ar formast.






State of New Hampshire
Office of Information Technology
Interactive Voice Response Maintenance
Contract #2007-084

Exhibit A
4. CONTRACT ADMINISTRATION

4.1  FDGS Contract Manager. FDGS shall designate a Contract Manager who shall be
responsible for all contractual awthorization and administration under the Contract. This person

180

Jason Clark .
First Dala Govermunenlt Solutions, LP
11311 Comell Park Drive, Suite 300
Cincinnati, Ohio 45242
Phone: 513-489-9599 ex( 184
Fax: 513-489-6521
or his designated successor.

4,2  State Contract Manager. The State shall designate a Coniract Manager who shall function as
the State’s representative with regard to Contract administration. This person is:

John O'Neal
Information Technology Manager
Office of Information Technology

27 Hazen Drive
Concord, NH 03301
Phone (603) 271-4905
Fax (603) 271-3007
john.oneal@oit.ith.gov
or his designated successor.

5. SCOPE OF SERVICES
FDGS shall provide the Siate with AccessNct Sofiware maintenance and Support as described herein.

51 Maintenance and Technical Support Services.

FDGS will provide the State with maintenance and technical Support, in accordance 1o the
FDGS Platinum Service, for the AccessNet Software and Hardware as described in Table |

below.

Inilial all pages:
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State of New Hampshire
Office of Information Technology
Interactive Voice Response Maintenance
Contract #2007-084

Exhibit A

FDGS shall provide all updated Soflware releases (o Table ! referenced above in Section
5.1: Mainienance and Technical Support Services, us part of the fully paid Software
licensing maintenance agreement. Should the State’s current AccessNel sofiware require a
code change (o function with the latest AccessNel release said code change would not be
covered under the maintenance agreement and would be considered a Chaiige Order (See
Exhibit A, Seclion 6: Change Orders).

FDGS shall provide remote diagnostic Services within four (4) business hours of a request.

On-Site Assistance

If the State requests FDGS on-site assislance, lhe Stale will be billed on a time and materials
basis including travel expenses. Tolal expense for on-site assistance will include service,
travel, lodging, mileage and meals; it will be paid as a separale ilem. All travel expenses.
(e.g. airfare, hotel, food, mileage - then cument IRS mileage rate) and miscellaneous
malerials will be billed at cost. In no event shali the -total fully loaded day rate exceed
$1,750.00. “Fully loaded day” is defined as (8) standard business hours Monday through
Friday 8:00am to 5:00pm EST. Receipts will be retained by FDGS for the State's review for
a period of not less than six (6) months after invoicing such travel expenses. Any airfare
shall be by Economy class. Not withstanding the foregoing, or any provision of this
Contract to lhe conirary, no on-sile assistance will be provided to the State, and the State
shall have no liabilily for any on-site assistance, unless olherwise agreed to by the parties in
wriling, subject to the amendment process sel forth in paragraph 17 of the General
Provisions (P37), including, but not limited to, the approval of the Governor and Execulive-

Council.

Service Limits

FDGS shall only Support the Software products listed in Section 5.1: Mauintenance and
Technical Suppori Services, Table 1. FDGS and the State acknowledge that other software
packages and systems soflware similar to the Soflware provided to the State hereunder, may
not co-exist as part of the State’s TVR. FDGS shall not suppor! any hardware or soflware
packages developed or provided by other vendors. The State, if it so desires, shall obtain
such support directly from the applicable vendor. :

Backup Procedures

Backup- procedure is a responsibility of the State. Before performing changes (o the
Software, FDGS shall confirm with the State that backup of the Software has been performed

successfully before proceeding.

Initial all pages:
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State of New Hampshire
Office of Information Technology
Interactive Voice Response Maintenance
Contract #2007-084

Exhibit A

been avoided by not using the Services or Software on or in connection with such other
equipment or software.

Personnel. The FDGS warrants that all pemounél engaged in the Services shall be qualified
lo perform the Services, and shall be properly licensed and otherwise authorized (o do so
under all applicable laws.

Except as set forth herein, Contructor expressly disclaims any and all wamrantlies, express or
implied, oral or written, with respect Lo the Services including, without limitation, ail implied
warranties of merchantability or fitness for parlicular purpose, that the Services or Software will
be ervor-free or in respect of any third-party products or services and al] warmranties implied from
any course of dealing or usage of trade and no representative of FDGS is authorized to give any

additional warranty.

CONFIDENTIALITY

Both parties agree to maintain the confidentiality of, and to protect from unauthorized use,
disclosure, publication, and reproduction, all Confidential Information of the other party that
becomes available to it in connection with its perfonmance under the Contract.  Neither party
shall use any information developed or obtained during the performance of, or acquired or
developed by reason of the Contract, except as is directly connected to and necessary for FDGS's

performance under the Contract.

Any disclosure of the State’s Confidential Information shall require prior written approval of the
State.

FDGS shall promptly notify the State if a subpoena or other legal process is served upon FDGS
regarding the State’s Confidential Information, and FDGS shall cooperate with the State in any
effort it undertakes to contest the subpoena or other legal process al no additional cost to the
State. In the event of .unauthorized use or disclosure of the Siate’s Confidential lnformation,
FDGS shall immediately notify the Stale, and the State may nmmediately’ pursue any remedy at
law or in equity, including, but not limited to injunctive relief.

Notwithstanding the foregomg. or any provision of this Contract lo the contrary, FDGS
acknowledges that the Stale is subject (o State and Federal laws and regulations goveming the
public disclosure of information, including but not liniited to, the Right to Know Law, RSA
Chapter 91-A.  The State shall maintain the confidentiality of the identified Confidential
Infonnation insofar as it is consistent with applicable Stale and Federal law and regulations,
including but not limited to, RSA Chapter 91-A. In the event the State receives a request for the
information identified by FDGS as confidential, the State shall notify FDGS and specify the date
the State will be releasing the requested information. Any effort to prohibit or enjoin the release

initla) all pages:
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State of New Hampshire
Office of Information Technology
Interactive Voice Response Maintenance
Contract #2007-084

Exhibit A

12. INTERNAL ESCALATION PROCEDURE FOR DISPUTES

Prior Lo the filing of any formal proceedings wilh respect to a dispute (other than an action seeking
injunclive reliefl wilh respect lo inteliectunl property rights), the party believing itself aggrieved (the
“Invoking Party”) shall call for progrcssive management involvement in the dispute negotialion by
writlen notice to the other party. Such notice shall be without prejudice to the Invoking Party's right to
any other remedy permitted by this Contracl.

The parties shall use all reasonable efforts 1o arrange personal meelings and/or telephone conferences as

needed, al mutually convenient limes and places, between negotialors for the parties al the following
successive management levels, each of which shall have a period of allotied time as specified below in

whicli to attempl (o resolve the dispute:

Dispute Resolution Responsibility and Schedule Table

LEVEL | FDGS . THE STATE CUMULATIVE
ALLOTTED TIME
Primary | Jason Clark John O’Neal - | 5 Business Days
Manager of Client Services Direclor of Application
. Developiment
First Gerhard Milkuhn John O’Neal 10 Business Days
Director of Client Services Director of Application
: Development
Second | Chuck Eliasen Peter Croteau 15 Business Days
Vice President of Client Services | Director, Application :
Service Division
Third Thomas Siekman Richard C. Bailey, Jr. 20 Business Days
Senior Vice President Chief Information
Qfficer

The allotled time for the primary level negoliations shall begin on the date that the Invoking Party's
notice is received by the other parly. Subsequent allotied time is days from the date that the original

Invoking Party's notice is received by the other party.

Initial all pages;

FDGS Iniliais jm ’ Page A-8






State of New Hampshire
Office of Information Technology

Interactive Voice Response Maintenance

Contract #2007-084

Exhibit A

Severity 3 Software Deficiency: :
e A problem (hat degrades or compromises the usability or
access {0 a non-critical application, system or funclion.
» General Inquiries perlaining Lo system functionality. (i.e.,
how 1o automate ISM reports, questions regarding ’
platinum report errors).

Severity 4 Software Deficiency:

» Problems that have low or no impac! Lo intermal or
external States.

» Slate questions (0 Project Team members requesting
information aboul adding additional functionality to a
current application, requesting custom application
documents (DSD’s), etc. Severity 4 tickels serve the
function of allowing us to track client communications (o
the project team thal flow e through the help desk.

Effective Dale

The date of Governor and Council approval.

FDGS

First Data Govermunent Solutions, Inc., previously known as
GovConnect, Iinc., and also previously known as Renaissance
Government Solutionss, Inc.

Govermnor and Executive

The New Hampshire Governor and Executive Council.

Council
Hardware The compuler Hardware identified in Table 1.
Modification A change to Software requested by the State to meet its specific

needs and use, adding value, functionality and/or desirability to
the Stale.

Office of Information

The Office of Information Technology established under RSA 4-

Technology (OIT) D within the Office of the Governor.

Order of The order in which Contract Actjvities/Documents preside in the

Precede event of a conflict or ambiguily.

nce

Services - 1 nc work or javor 10 be performed by FDGS as described in (he
Contracl.

Software The computer software identified in Section 5.1, Table 1.

Specificalions

The wrilten specifications that detail the requirements are sel
forth in Attachment A.

Support

Bug fixes and other services described =rein.

Term

Period of performance as set forth in Section 3.1
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Windows Dial Up Networking access to the system. These programs allow Windows graphical applications (o
be run and monitored remotely via modem. They include many features specifically designed (o assist in
remole debupging. In some cases, software fixes/changes will be sent electronically via modem. First Data
Goverunent Solutions also maintains an FTP server to facilitate data (ransfers between State sites and our
location. Other remote desktop applications and access methods can be considered on an individual basis, but
are nol part of the normal maintenance contract.

All issues reported through the First Data Government Solutions Help Desk are logged into our Support
Database creating a call ticket. Each call tickel is assigned to a contact within your agency and assigned 1o a
support member of our staff.
* "~ Our support technician can dial into your syslem or work with your staff on the phone depending on
which scenario works besl for the situation.
»  Our support technician will begin working on your issue within One hour of receipt of call.
o Qur supporl lechnician is responsible for escalaling the call according to our Production Escalation
Matrix. ' '
o Our supporl techuncian is responsible for tracking the issue (o its resolution.

Calls are classified into four Severity groups:

Severity 1:

e Any problem having MAJOR or GLOBAL impact, resulling in a LOSS of vital services or resources
(i.c., any issue affecting greater than 50 percent of the application or sotution, NACHA bank file
transfers, or Payment Proccséing)

» Any problem causing an outage to the State’s critical path primary processing services or capabilities
and, an acceplable secondary processing capability is-not immediately available. -

Severity 2:
¢ Any problem causing an outage for the State's primary processing services or capabilities, however an
acceplable workaround or secondary processing capability has been implemented.
e Any problem causing the system or application to function at a limited capacity. (i.e., any issue
affecting less than 50 percent of the application or solution example: one voice server is nol working on
a multi-voice server system or an issue affecting imports or exports) ‘

Severity 3:
» A problem thai degrades or compromises the usabilily or access to a non-critical application, sysiem or

function.
s Genera) Inquiries pertaining to system functionality. (i.e., how to automalte lSM reports, questions

regarding platinum reporl errors).
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* All Severlty ) and Scverity 2 issues require the Technician on Duty to immedintely inform the Account
Mannger or Project Manager of the situation.

Aflter Hoursy, chkends,.unﬁ Holidays

Severity | Severily 2 -Severity 3 | Severity 4 -
Contact Person Critical (System | Loss of General Inquiry or * .| State questions to Project
Down) - Functionality | Question Tean o
Next Business Day -
EXENSINESS ;,') Next Business Day -
Reseurched and, if . .
. Researched and, if
) ) required, esceloted .
Chieut Services 2 Hours*® 2 Hours® uccording Production required, escalated
. . { -

Technician on Duty o . 5 according Production

Escaiation Chart Escalation Chart (During
. urm
During FDGS Office .

(During **® 1 FDGS Office Hours)
Hours) .

Escalate in this order:

Accoun! Mannger or

Project Manager Project | )

ProjcctM.ntcr Mlllllgﬁl'ol' ."ll‘.‘l'.l."‘l...l....vi..'..ll"l...

Solution Director

Michoe! Brooks
Solution Center Vice-
President or Chuck
Eliasen Ouisourcing
Vice President

Tom Sickinan or Greg
Bishop
Executive Vice-President

ot desiguee will
Contuct the State
1o Discuss
Resolution and
Timing

designee will
Conlact the
Statte 10 .
Discuss
Resolution and
Timing

After two weeks the Project Manager meets with
Manageinent to devise an appropriale action plan
for the Final Resolution of the cuse.

QOO IRINGCCCSLPIBUCERNIBIOITFIRECIOGOIRVPRIOQgON

System Administration

The First Data Government Solutions Help Desk is available to help States with questions relating to generic-
script administration, line configuration, and statistical analysis. When necessary, we will walk the State
througlt running reports and making appropriate changes. These calls would fall under the General Inquiry or

Question classification.
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Hardware Failure
- Analog
Dialogic Cards

FDGS provides hardware support for two (2)
Dialogic 16 port analog high density cards. In the
event of a Dialogic card hardware failure FDGS
will replace the defective Dialogic card. FDGS
wil] ship the replacement Dialogic card within
three (3) business days. The States System
Administrator will be responsible for installing
the replacement card provided by FDGS. FDGS
Client Services will provide remole configuration
and supporl 1o the States System Administrator.

Network Issues
(i.e. Windows
0S8, TCP/TP error,
roulters, elc.)

Responsibility of State Network System
Adminisirator. FDGS Client Services will work
Collaboratively with State's System
Administrator or IT Administration team to help
diagnose and identify the problem.

Network
maintenance (i.e.
Virus Updates,
backups, efc.)

Responsibility of State Netwoik System
Administrator or IT Adminisiration team. State
will install routine virus sighature/patiern updates
and contact FDGS Client Services before
applying other updates io the VR server. |
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problem in order to provide issue resolution and contact the.system sdministrator if needed. The service will be
aware of the <pccxﬁc application’s scheduled downtime and not report this incomectly as an error,

New AccessNet™ product releases and upgrades

New product relcases und upgrades for AccessNet™ products are included in the cost of your Platinum
Maintengnce plan. This includes the cost of the new release or upgrade as wel 3 the Jabor to install it.
Upgrades are installed when the new features will positively affect your application. When this siluation
occurs, a First Data Govemment Solutions support technician will contacl you lo coordinaie a time for the
installation. New product releases are only available for AccessNet™ products.

Also included in your Platinuim plan are updates 1o documentation. When a new release of AccessNet™ has
been instalied on your system, it comes with a set of release notes. These area lable on-line and list new
features and enhancements. They come with 2 help look up function as well as a system administralor’s guide.

Remote Disaster Recovery Assistance

In the event of a system crash, the First Data Government Sotutions Help Desk will assist with installation of
the Windows 2003 operating system, service packs, driver and supporlt soflware  ackages including PC
Anywhere, Dialogic, MS Access, elc. First Data Goverrunent Solutions will leaa mn the installation of the
AccessNel™ and custon application software along with any troubleshooting or fine-tuning that is required Lo
complete the recovery.

The State is responsible to have the original software and licenses, along with lape or network backups avazlab]c
al the lime of recovery. ) :

o In the event the system failure was a result of the State making unauthorized modifications tv software
or hardware, First Data Government Solutions will provide a time and material quote for the Disaster
Recovery Assisiance. Also, should the State require on-site recovery assistance, First Data Government
Solutions will provide a time and maierial guoie.

o Ifihe Siute does not have the resources available on-sitc 1o assist with the Disaster Recovery, the State
can send the server 1o our facility for repair. If this option is selected, Firsi Data Government Solutions
will provide the State with a time and malerial quote. :
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3.2 Notwithstanding any provision of this Contract (o the conlrary, the Not-to-Exceed
value of $102,735.64 does not include any extensions of this Contract beyond
January 31, 2011, vor does it include any changes in the Scope of Work that may be '
requested by the State, '

3.3 The maintenance pricing is provided in Table 1-A below.

Table 1-A
Maintenance Year Annual 18% Totals
Payment Late Fee
Year } Maintenance $27,617.56 $4971.16 | $32,588.72
Year 2 Muintenance $28,998.41 $5219.71 $34,218.12
Year 3 Maintenance $30,448.14 | §5480.66 $35,928.80
Total $87,064.11 $14,591.53 §102,735.64

Initial all pages;

FDGS tnitials_g-i Page B-2















CERTIF__\TE

(Certification)

1, Greichen A. Herron do hereby represent and certify that:

(1) 1 am Assistant Secretary of First Dats Government Solutions, LP, a Delaware
limited partnership (the “Company").

(2) F maintain and have custody of the minutes of the Company.,
(3) 1 am duly avthorized 10 issue certificates with respect to the contents of such books.

(4)The following siatements are true and accurale based on the resolutions  pied by
action of the General Partner on December 1, 2007, which action was execuled in
accordance with Delaware Jaw and the by-laws of the Company.

(5) The signature of Chuck Eliasen, Vice President, of this Company affixed to any
contract instrimnent or document shall bind the Company 1o the terms and conditions of

the contract insisuiment or document.

(6) Thie foregoing signature authority == 1ot been revoked, annulled or amended in any
watiner whatsoever, and remains in ful  rce and effect as of the date hereof.

IN WITNESS WHEREQF, } have hereunto set my hand as Assistant Secretary of the Company
this Fr  1ary 27, 2008.

l

Gretchen A. Herron, Asdistant Secretary

STATEOF Aebmiske

countY OF ~ Dtuclas

On this the ﬂ'ﬂday of Fd)lv.uly , 200_{, before me,
Grelchen A. Herron, personally appeared and acknowledged her/himself
to be the Assistant Secrelary, of First Datg Governinent Solutions, LF, a
Q ' : linj arli ' ), and that she/he, as spch being authorized so do so,
exccuted the foregoing instrument.

{ WITNESS WHEREOF | hereunto set my hand and official seal.

' ¢ 'c, . )
\’):)%..JA O\ ka)\)]}_duu_.
Notary Public/ustice of the Peace @ “"Em_“_'?g"l 'ns":;n ]

25 My n [ Avg

My Comnmission Expires: O8-C'i-09








