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June 1, 2021 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Children, Youth and 
Families, to amend an existing cooperative project agreement with Granite State College 
(VC#177491 ), Concord, NH to develop, update and maintain learning curricula based on agency 
practice and policy for the professional development and learning needs of DCYF staff and other 
DCYF identified partners, and for the provision of an education and training partnership that 
provides training and education opportunities to resource families, residential care providers, 
certain post-adoptive families and DCYF staff, by exercising a contract renewal option by 
increasing the price limitation by $2,543,764 from $7,531,287 to $10,075,051 and extending the 
completion date from June 30, 2021 to June 30, 2022, effective July 1, 2021 or upon Governor 
and Council approval, whichever is later. 79.71% Federal Funds. 20.29% General Funds. 

The original contract was approved by Governor and Council on February 7, 2018, item 
#11. It was subsequently amended with Governor and Council approval on June 20, 2018, item 
#43, and most recently amended with Governor and Council approval on June 24, 2020, item 
#15. 

Funds are anticipated to be available in the following accounts for State Fiscal Year 2022 
and 2023, upon the availability and continued appropriation of funds in the future operating 
budget, with the authority to adjust budget line items within the price limitation and encumbrances 
between state fiscal years through the Budget Office, if needed and justified. 

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT 
LIVING 

State 
Fiscal 
Year 

2018 

2019 

Class I Job Current Increased 

Account 
Class Title Number Budget 

(Decreased) 
Amount 

Continuing 
$0 066-500543 Prof. 42106036 $575,306 

Education 

Continuing 
$1,142,656 $0 066-500543 Prof. 42106036 

Education 

The Department of Health and Human Sen•ices' Mission is to join communities and families 
in providing opportunities for citizens to achieve health and independence. 

Revised 
Budget 

$575,306 

$1,142,656 
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Continuing 
2020 102-500734 Prof. 

Education 

Continuing 
2021 066-500543 Prof. 

Education 

Continuing 
2022 066-500543 Prog 

Education 

42106036 $1,111,298 $0 $1,111,298 

42106011 $1,570,464 $0 $1,570,464 

42106011 $0 $1,475,464 $1,475,464 

Subtotal $4,399,724 $1,475,484 $7,445,652 

05-095-42-421010-29600000-HEAL TH AND SOCIAL SERVICES, HEAL TH AND HUMAN 
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, ORGANIZATIONAL 
LEARNING & QUALITY IMPROVEMENT 

State Class/ Job Current Increased 
Revised Fiscal Account Class Title Number Budget 

(Decreased) 
Budget Year Amount 

2019 067-500557 
Training of 

42106011 $917,000 $0 $917,000 Providers 

2020 067-500557 Training of 42106011 $1,016,263 $0 $1,016,263 Providers 

2021 067-500557 Training of 42106011 $1,016,300 $0 $1,016,300 Providers 

2022 067-500557 Training of 42106011 $0 $1,016,300 $1,016,300 
Providers 

Subtotal $2,949,563 $1,018,300 $4,982,163 

05-095-42-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT 
LMNG 

State Class/ Job Current Increased 
Revised 

Fiscal Account 
Class Title Number Budget (Decreased) 

Budget 
Year Amount 

2018 102-500734 Contrads for 42106036 $26,000 $0 $26,000 Program Svs 

2019 102-500734 Contrads for 42106036 $52,000 $0 $52,000 
Program Svs 

2020 102-500734 Contrads for 42106036 $52,000 $0 $52,000 
Program Svs 

2021 102-500734 Contracts for 42107003 $52,000 $0 $52,000 
Program Svs 
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Contracts for 
2022 102-500731 Program Svs 42107003 $0 $52,000 $52,000 

Subtotal $182,000 $52,000 $234,000 

Total $7,531,287 $2,543,764 $10,075,051 

EXPLANATION 

The purpose of this request is to continue providing education and learning opportunities 
to the DCYF child protection and juvenile justice staff,, resource families, residential care 
providers, and certain post-adoptive families who specifically work with children and families 
served by the DCYF. 

Approximately 3,900 individuals are anticipated to be served from July 1, 2021 to June 30, 
2022. 

The New Hampshire Department of Health and Human Services, DCYF is mandated by 
state and federal regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to deliver pre­
service and ongoing educational and training opportunities to DCYF staff specific to children and 
families served by the Division. The trainings offered also allows the Department to meet the 
federal requirement of providing pre-service and on-going education and training opportunities to 
resource families, relative caregivers, residential care providers, DCYF staff and some post­
adoptive families that are specific to working with children and families served by the DCYF. 

The partnership operates collaboratively with the DCYF, its Bureau of Professional and 
Strategic Development and learning partners, statewide. This collaboration supports a dynamic 
approach to ensure resource families, providers, and staff receive high quality training that 
responds to the unique and changing needs of children, youth and families served by the DCYF 
in line with the agency's Practice Model. 

The partnership includes education and training instruction on topics that include, but are not 
limited to: 

• Safety assessment and safety planning. 

• Care for children in out-of-home placement. 

• Family engagement strategies that strengthen families, such as shared parenting 

• Child development. 

• Trauma informed supports to children and their families. 

In addition, training and instruction services will include designing, developing, 
coordinating, administering and leading the professional development and learning program with 
curricula based on industry best practice. Curricula will be designed and routinely updated in 
conjunction with agency policy for the DCYF staff, in collaboration with the OCYF, and in 
accordance with federal and state requirements and agency practice priorities. 

Assessment of the professional development and learning needs of the DCYF staff and 
partners, as well as evaluation of knowledge and skill development, will be identified through 
regularly scheduled meetings. Evaluations will include participation by various workgroups and 
quality assurance activities, as well as regular visits to Department offices, statewide, and 
evaluation of the training system components. Qualified instructors/facilitators who have content 
area expertise and experience will deliver both classroom learning and group-individual coaching 
on curriculum content. 
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To assist resource families, staff, and providers in meeting annual training requirements, 
the education and training opportunities are available online and statewide at times and locations 
that are convenient to the target population. 

The Department will measure performance utilizing the following tools and information: 

• Registration and attendance for all learning sessions and for all staff will be input and 
tracked in the Statewide Automated Child Welfare Information System (SACWIS). 

• During State Fiscal Year 2022, an evaluation workgroup will continue to enhance 
continuous quality improvement activities to include feedback from class participants and 
instructors alike. 

• Classroom and online observations will be utilized to monitor instructor performance, as 
well as the overall experience of course participants. 

The Child Welfare Education Partnership provides an annual report that includes all the 
information above as well as attendance numbers. 

As referenced in Exhibit C-1, Revisions to General Provisions, Section 3., of the original 
cooperative project agreement, the parties have the option to extend the agreement for up to four 
(4) additional years, contingent upon satisfactory delivery of services, available funding, 
agreement of the parties and Governor and Council approval. The Department is exercising its 
option to renew services for one (1) of the 2.5 years available. 

Should the Governor and Council not authorize this request, DCYF would be unable to 
ensure that the training needs and requirements of the DCYF staff be met., most importantly 
newly hired Child Protective Services staff would be inadequately trained to manage a full 
workload. Furthermore, the training needs of DCYF's partner agencies as well as foster and 
adoptive parents would not be met. Finally, the Department would not be compliant with State 
and Federal regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to deliver pre-service 
and ongoing educational and training opportunities to DCYF staff specific to children and families 
served by the Division. 

Area served: Statewide 

Source of Funds: 

CFDA #93.658 2001 NHFOST; 

CFDA #93.659, FAIN #2001 NHADPT; 

CFDA #93.674, FAIN #2001 NHCILP; 

CFDA #93.645, FAIN #2001 NHCWSS; 

CFDA #93.667, FAIN #2001 NHSOSR. 

The Department will request General Funds in the event that Federal Funds are no longer 
available and services are still needed. 

Respectfully submitted, 

Lori A. Shibinette 
Commissioner 
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AMENDMENT #3 to 
COOPERATIVE PROJECT AGREEMENT 

between the 
STATE OF NEW HAMPSHIRE, Division for Children, Youth and Families 

and the 
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE 

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive 
Council on 2/7/18, item # 11, for the Project titled --Education and Training Partnership;· Campus 
Project Director, Lisa Shawney, is and all subsequent properly approved amendments are hereby 
modified by mutual consent of both parties for the reason(s) described below: 

Purpose of Amendment (Choose all applicable items): 

D Extend the Project Agreement and Project Period end date, at no additional cost to the State. 

[g] Provide additional funding from the State for expansion of the Scope of Work under the Cooperative 
Project Agreement. 

D Other: 

Therefore, the Cooperative Project Agreement is and/or its subsequent properly approved 
amendments are amended as follows (Complete only the applicable items): 

• Article A. is revised to replace the State Department name of NI A with NI A and/or USNH campus 
from NI A to NI A. 

• Article B. is revised to replace the Project End Date of June 30, 2021 with the revised Project End 
Date of June 30, 2022, and Exhibit A, article B is revised to replace the Project Period of June 30, 
2020 -June 30, 2021 with June 30, 2021-June 30, 2022. 

• Article C. is amended to expand Exhibit A by including the proposal titled, "'N/A,'' dated N/A. 

• Article D. is amended to change the State Project Administrator to N/A and/or the Campus Project 
Administrator to NI A. 

• Article E. is amended to change the State Project Director to N/A and/or the Campus Project Director 
to NIA. 

• Article F. is amended to add funds in the amount of $2,543,764 and will read: 

Total State funds in the amount of $10,075,051 have been allotted and are available for payment 
of allowable costs incurred under this Project Agreement. State will not reimburse Campus for 
costs exceeding the amount specified in this paragraph. 

• Article F. is amended to change the cost share requirement and will read: 

Campus will cost-share % of total costs during the amended term of this Project Agreement. 

• Article F. is amended to change the source of Federal funds paid to Campus and will read: 

Federal funds paid to Campus under this Project Agreement as amended are from 
Grant/Contract/Cooperative Agreement No. Title IV-E Foster Care Program Grant, Title IV-E 
Adoption Assistance Program, Title IV-B Child \Velfare Social Service Grant, Chafee Foster 
Care Independence Program, and Social Service Block Grant from US Department of 
Health and Human Services, Administration for Children and Families from [re' 

Page 1 of 3 (;l? 

Campus Authorized Official--6fstz0
2

l 
Date 
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CFDA# 93.658, 93.659, 93.645, and 93.674. Federal regulations required to be passed through to 
Campus as part of this Project Agreement, and in accordance with the Master Agreement for 
Cooperative Projects between the State of New Hampshire and the University System of New 
Hampshire dated November 13, 2002, are attached to this document as revised Exhibit B, the 
content of which is incorporated herein as a part of this Project Agreement. 

• Article G. is exercised to amend Article(s) of the Master Agreement for Cooperative Projects 
between the State of New Hampshire and the University System of New Hampshire dated November 
13, 2002, as follows: 

Article 
Article 

is amended in its entirety to read as follows: 
is amended in its entirety to read as follows: 

• Article H. is amended such that: 

[8J State has chosen not to take possession of equipment purchased under this Project Agreement. 
D State has chosen to take possession of equipment purchased under this Project Agreement and will 

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's 
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be 
fully reimbursed by State. 

• D Exhibit A is amended as attached. 

• D Exhibit B is amended as attached. 

All other terms and conditions of the Cooperative Project Agreement remain unchanged. 

This Amendment, all previous Amendments, the Cooperative Project Agreement, and the Master 
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project 
Agreement, and supersede and replace any previously existing arrangements, oral and written; further 
changes herein must be made by written amendment and executed for the parties by their authorized 
officials. 

This Amendment and all obligations of the parties hereunder shall become effective on the date the 
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this 
Amendment to the Cooperative Project Agreement. 

IN WITNESS WHEREOF, the following parties agree to this Amendment #3 to the Cooperative Project 
Agreement. 

By An Authorized Official of: 
Granite State College 

Name: Louise Griffin 
ms Administration 

By An Authorize ortffrifiW the New 
Hampshire Office of the Attorney General 
Name: catheri ne Pi nos 

Title: Attorney 

Signature and Date=--&= 

D5CA9202E32C4AE 

6/8/2021 

6;14;2021 
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By An Authorized Official of: 
NH DHHS, Division of Children, Youth 
and Families 
Name: Joe Ribsam, Jr. 

Title: Director e"•;:;;~., 
Signature and Date O E. Ribsa;;:5412021 

AAE4DFB3C68E438. 

By An Authorized Official of: the New 
Hampshire Governor & Executive Council 
Name: 
Title: 
Signature and Date: 

~ Campus Autho,i,ed Offici,1~
021 Date 



EXHIBIT A 

A. Project Title: Education and Training Partnership 

B. Project Period: June 30, 2021 - June 30, 2022 

C. Objectives: N/A 

D. Scope of Work: N/A 

E. Deliverables Schedule: N/ A 

F. Budget and Invoicing Instructions: 
1. Revise Exhibit B Amendment #1, Methods and Conditions Precedent to Payment, Section 1, to 

read: 
1) The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price 
Limitation for the services provided by the Contractor pursuant to Exhibit A-1, Additional Scope of 
Services. 

1.1. This contract is funded with funds from the US Department of Health and Human 
Services, Administration for Children and Families under: 

1.1.1. Title IV-E Foster Care and Adoption Program, Catalog of Federal Domestic 
Assistance (CFDA) #93.658 and 93.659, Federal Award Identification Numbers (FAIN), 
2001NHFOST and 2001NHADPT; 

1.1.2. Chafee Foster Care Independent Program, CFDA #93.674, FAIN #2001NHCILP; 
1.1.3. Title IV-8, CFDA #93.645, FAIN #1901NHCWSS; and 
1.1.4. Social Service Block Grant, CFDA #93.667, FAIN #1801NHSOSR. 

2. Add Exhibit 8-8, Amendment #3 Budget Worksheets for Granite State College Child Welfare 
Education Partnership (SFY 2022), attached hereto and incorporated by reference herein 

Page 3 of 3 ~ 
Campus Authorized Official __ 

Date 06/16/2021 
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Exhibit B-8, Amendment #3, Budget Sheet 

New Hampshire Department of Health and Human Services 

Bidder/Program Name: Granite State College I Center for Professional Excellence 

Budget Request for: Child Welfare Education Partnership 

Budget Period: July 1, 2021 • June 30, 2022 

Total Program Cost Contractor $hare / Match 

Line Item 
1. Total Salary/Wages 
2. Employee Benefits 
3. Consultants 
4. Equipment: 

Rental 
Repair and Maintenance 
Purchase/Deoreciation 

5. Supplies: 
Educational 
Lab 
Pharmacv 
Medical 
Office 

6. Travel 
7. Occuoancv 
8. Current Exoenses 

Telephone 
Postage 
Subscriotions 
Audit and Leqal 
Insurance 
Board Exoenses 

9. Software: Remote Learner 
10. Marketinq/Commun1cat1ons 
11. Staff Education and Trainina 
12. Subcontracts/Agreements 
13. Other (speG.if1G Lit:tails m£~ndatory): Org Development, 
Child Care Reimbursement, Memberships 
Parent Partner - Salarv & Waaes 
Parent Partner - Employee Benefits 
Moodie• Salarv & Waaes 
Moodie - Employee Benefits 
CPE Teen Summit Conference 

CPE Coaching Certifications: Supervisory & Management, TCI, 
UC Davis, National CPR Foundation, Defensive Tactics 
CPE DCYF Staff Trainino Conference 
Better Toqether business meals 
ETP FAPA Conference 
ETP Group Tuition: 
Business meals 
F&A Expenditures 

TOTAL 
Indirect As A Percent of Direct 

Granite State College 
RFP-2018-DCYF-06-CENTER-01-A03 
Exhibit B-8, Budget Sheet 
Page 1 of 1 

Direct 
Incremental 

$ 1,150,617.88 
$ 483,229.12 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 7,890.00 
$ 21,500.00 
$ 11,000 00 
$ 
$ 3,500.00 
$ 1,750.00 
$ 
$ 
$ 
$ 
$ 7,900.00 
$ 
$ 11,500.00 
$ 

$ 20,875.00 
$ 20,862.30 
$ 9,137.70 
$ 1,390.82 
$ 609.18 
$ 20,000.00 

$ 105,000.00 
$ 
$ 7,000.00 
$ 10,000.00 
$ 1,104,206.00 
$ 500.00 
$ 
$ 2,998,468.00 

Indirect Total Direct Indirect Total 
Fixf)d lnc,-tal Fixed 

$ $1,150,617.88 $ 42,164.00 $ $ 42,164.00 
$ $ 483,229.12 $ 18,468.00 $ $ 18,468.00 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ 7,890.00 $ $ $ 
$ $ 21,500.00 $ $ $ 
$ $ 11,000.00 $ 11,000.00 $ $ 11,000.00 
$ $ $ $ $ 
$ $ 3,500.00 $ $ $ 
$ $ 1,750.00 $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ $ $ $ 
$ $ 7,900.00 $ $ $ 
$ $ $ $ $ 
$ $ 11,500.00 $ $ $ 
$ $ $ $ 

$ $ 20,875.00 $ $ $ 
$ $ 20,862.30 $ $ $ 
$ $ 9,137.70 $ $ $ 
$ $ 1,390.82 $ $ $ 
$ $ 609.18 $ $ $ 
$ $ 20,000.00 $ $ $ 

$ $ 105,000.00 $ $ $ 
$ $ $ $ $ 
$ $ 7,000.00 $ $ $ 
$ $ 10,000.00 $ $ $ 
$ $1,104,206.00 $477,017.00 $ $ 477,017.00 
$ $ 500.00 $ $ $ 
$647,895.00 $ 647,895.00 $ $ 553,950.00 $ 553,950.00 
$ 64 7 ,895.00 $ 3,646,363.00 $ 548,649.00 $ 553,950.00 $1,102,599.00 

-• -A 21.6% 

Funded by DHHS contract share 
Direct Indirect Tollll 

Incremental Fixed 
$1,108,453.88 $ $ 1,108,453.88 
$ 464,761.12 $ $ 464,761.12 
$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 
$ 7,890.00 $ $ 7,890.00 
$ 21,500.00 $ $ 21,500.00 
$ $ $ 
$ $ $ 
$ 3,500.00 $ $ 3,500 00 
$ 1,750.00 $ $ 1,750.00 
$ $ $ 
$ $ $ 
$ $ $ 
$ $ $ 
$ 7,900.00 $ $ 7,900.00 
$ $ $ 
$ 11,500.00 $ $ 11,500.00 
$ $ $ 

$ 20,875.00 $ $ 20,875.00 
$ 20,862.30 $ $ 20,862.30 
$ 9,137.70 $ $ 9,137.70 
$ 1,390.82 $ $ 1,390.82 
$ 609.18 $ $ 609.18 
$ 20,000.00 $ $ 20,000.00 

$ 105,000.00 $ $ 105,000.00 
$ $ $ 
$ 7,000.00 $ $ 7,000.00 
$ 10,000.00 $ $ 10,000.00 
$ 627,189.00 $ $ 627,189.00 
$ 500.00 $ $ 500.00 
$ $93,945.00 $ 93,945.00 
$ 2,449,819.00 $93,945.00 $ 2,543,764.00 

Contractor Initials ~ 
6/8/2021 

Date ___ ~ 
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ST ATE OF NEW HAMPSHIRE 

DEPARTMENT OF HEAL TH AND HUMAN SERVICES 
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June 9, 2020 

His Excellency, Governor Christopher T. Sununu 
. and the Honorable Council 
State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Children, Youth and 
Families (OCYF), to amend an existing cooperative project agreement with Granite State College 
(VC#177491), Concord, NH to develop, update and maintain learning curricula based on agency 
practice and policy for the professional development and learning needs of DCYF staff and other 
DCYF identified partners, and for the provision of an education and training partnership that 
provides training and education opportunities to resource families, residential care providers, 
certain post-adoptive famiHes and DCYF staff, by increasing the price limitation by $2,638,764 
from $4,892,523 to $7,531,287 and by extending the completion date from June 30, 2020 to June 
30, 2021 effective July 1, 2020 or upon Govemor and Council approval. whichever is later. 94.2% 
Federal Funds. 5.8% General Funds. 

The original contract was approved by Govemor and Council on February 7, 2018, item 
#11 and most recently amended with Governor and Council approval on June 20, 2018, item #43. 

Funds are available in the following accounts for State Fiscal Year 2021 with the authority 
to adjust budget line items within the price limitation and encumbrances between state fiscal years 
through the Budget Office, if needed and justified. 

0~95-42-421010·29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT 
LIVING 

State Class/ ·Job Current Increased Revised 
Fiscal Account Class Title Number Budget (Decreased) Budget Year Amount 

Continuing 
$575,306 $0 $575,306 2018 066-500543 Prof. 42106036 

Education -
Continuing 

$1,142,656 $0 $1,142,656 2019 066-500543 Prof. 42106036 
Education 

Continuing 
$1,111,298 $0 $1,111,298 2020 102-500734 Prof. 42106036 

Education 

Continuing 
2021 066-500543 Prof. 42106011 $0 $1,570,464 $1,570,464 

Education 

Subtotal $2,829,260 $1,570,464 $4,399,724 
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05-09M2-421010-29600000-HEAL TH AND SOCIAL SERVICES, HEAL TH AND HUMAN 
SVCS DEPT OF, HHS: HUMAN SERVlCES DIV, CHILD PROTECTION, ORGANIATIONAL 
LEARNING & QUALITY IMPROVEMENT 
State Class/ Job Current Increased Revised Fiscal Account Class Title Number Budget ( Decreased) Budget Year Amount 

2019 067-500557 
Training of 

42106011 $917,000 $0 $917,000 
Providers 

2020 067-500557 
Training of 

42106011 $1,016,263 $0 $1,016,263 
Providers 

2021 067-500557 
Training of 

42106011 $0 $1,016,300 $1,016,300 
Providers 

Subtotal $1,933,263 $1,016,300 $2,949,563 

06-09M2-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN 
SVCS DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION, TEEN INDEPENDENT 
LIVING 

State Class/ Job Current Increased Revised Fiscal Account Class Title Number Budget (Decreased) Budget Year Amount 

2018 102-500734 
Contracts for 

42106036 $26,000 $0 $26,000 
Program Svs 

2019 102-500734 
Contracts for 

42106036 $52,000 $0 $52,000 Program Svs 

2020 102-500734 
Contracts for 

42106036 $52,000 $0 $52,000 Program Svs 

2021 102-500734 
Contracts for 
Program Svs 

42107003 $0 $52,000 $52,000 

Subtotal $130,000 $52,000 $182,000 

Total $4,892,623 $2,638,764 $7,531,287 

EXPLANATION 

The purpose of this request is to continue providing education and learning opportunities 
to the DCYF staff, including child protection, juvenile justice, resource families, residential care 
providers, and certain post-adoptive families who specifically work with children and families 
served by the DCYF. 

Approximately 3,000 individuals are anticipated to be served from July 1, 2020 to June 30, 
2021. 

The State of New Hampshire, Department of Health and Human Services, DCYF is 
mandated by State and Federal regulations. 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to 
deliver pre-service and ongoing educational and training opportunities to DCYF staff specific to 
children and families served by the Division. The trainings offered also allows the Department to 
meet the federal requirement of providing pre-service and on-going education and training 
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opportunities to resource families, residential care providers, DCYF staff and some post-adoptive 
families that are specific to working with children and families served by the DCYF. 

The partnership operates collaboratively with the DCYF, its Bureau of Organizational 
Learning and Quality Improvement, and learning partners, statewide. This collaboration supports 
a dynamic approach to ensure resource families, providers and staff, receive high quality training 
that responds to the unique and changing needs of children, youth and families served by the 
0CYF In line with the agency's Practice Model. 

The partnership includes education and training instruction on topics that include, but are not 
limited to: 

• Safety assessment and safety pJannlng. 
• Care for children in out-of-home placement. 
• Family engagement strategies that strengthen families, such as shared parenting 
• Child development. 
• Trauma informed supports to children and their families. 

In addition, training and instruction services will include designing, developing, 
coprdinating, administering and leading the professional development and teaming program with 
curricula based on industry best practice. Curricula will be designed and routinely updated in 
conjunction with agency policy for the 0CYF staff, in collaboration with the DCYF. and in 
accordance with federal and state requirements and agency practice priorities. 

Assessment of the professional development and learning needs of the DCYF staff and 
partners, as well as evaluation of knowledge and skill deve·lopment, will be identified through 
regularly scheduled meetings. Evaluations will include participation by various workgroups and 
quality assurance activities, as well as regular visits to Department offices, statewide, and 
evaluation of the training system components. Qualified instructors/facilitators who have content 
area expertise and experience will deliver both classroom learning and group-individual coaching 
on curriculum content. 

To assist resource families, staff, and providers in meeting annual training requirements, 
the education and training opportunities are available statewide at times and locations that are 
convenient to the target population. 

The Department will measure performance utilizing the following tools and information: 
• Registration and attendance for all learning sessions and for all staff will be input and 

tracked in the Statewide Automated Child Welfare Information System (SACWIS). 
• During State Fiscal Year 2021, an evaluation workgroup will enhance continuous 

quality improvement activities to include feedback from class participants and 
instructors alike. 

• Classroom and online observations will be utilized to monitor instructor performance, 
as well as the overall experience of course participants. 

As referenced in Exhibit C-1, Revisions to General Provisions, Section 3., of the original 
cooperative project agreement, the parties have the option to extend the agreement for up to four 
(4) additional years, contingent upon satisfactory delivery of services, available funding, 
agreement of the parties ana Governor and Council approval. The Department is exercising its 
option to renew services for one (1) of the three and a half (3.5) years available. 
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Should the Governor and Council not authorize this request, DCYF would be unable to 
ensure that the training needs and requirements of the DCYF staff be met, most importantly newly 
hired Child Protective Services staff would be unable to carry a full workload, per agency policy. 
Furthermore, the training needs of DCYF's partner agencies as well as foster and adoptive 
parents will not be met. Finally, the Department would not be compliant with State and Federal 
regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV-E, to deliver pre-service and ongoing 
educational and training opportunities to DCYF staff specific to children and families served by 
the Division. 

Area served: Statewide 

Source of Funds: General Funds, CFDA #93.658, FAIN #2019NHFOST; CFOA #93.659, 
FAIN #2019NHAOPT; CFDA #93.674, FAIN #2019NHCILP; CFDA #93.645, FAIN 
#1901NHCWSS; CFDA #93.667, FAIN #1901NHSOSR 

In the event that the Federal Funds become no longer available, General Funds will not 
be requested to support this program. 

~~ 
&Lori A. Shiblnette 

Commissioner 

TM Deportment of Health and Human &ruices' Mission is u,join communitin and familin 
in prouiding opportunities for citizi!IUI lo achieve health and indtpendtnct. 



AMENDMENT #2 to 
COOPERATIVE PROJECT AGREEMENT 

between the 
STATE OF NEW HAMPSHIRE, Department of Health and Human Services 

and the 
Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE 

The Cooperative Project Agreement, approved by the State of New Hampshire Governor and Executive 
Council O!l 2n118, item # 11, for the Project titled "Center for Professional Excellence in Child 
Welfare & Education and Training," Campus Project Director, Lisa Shawney, is and all subsequent 
properly approved amendments are hereby modified by mutual consent of both parties for the rcason(s) 
described below: · 

Purpose of Amendment (Choose all applicable items): 

0 Extend the Project Agreement and Project Period end date, at no additional cost to the State. 

0 Provide additional funding from the State for expansion of the ·scope of Work under the Cooperative 
Project Agreement. 

jg! Other: Extend the Project Agreement, Project Period end date, revise the proje<:t title, and provide 
additional funding from the State. 

Therefore. the Cooperative Project Agreement is and/or its subsequent properly approved 
amendments are amended as follows (Complete only the applicable items): 

• Article A. is revised to replace the State Qepartment name of n/a with n/a and/or USN H campus 
from n/a ton/a. 

• Article 8. is revised to replace the Project End Date of June 30, 2020 with the revised Project End 
Date of June 30, 2021, and Exhibit A, article Bis revised to replace the Project Period of January 1, 
2018-June 30, 2020 with January l, 2018-June 30, 2021. 

• Article C. is amended to expand Exhibit A by including the proposal titled, "n/a," dated n/a. 

• Article D. is amended to change the State Project Administrator to Kimberly Crowe, Administrator 
Ill, Division for Children, Youth and Families, Bureau of Organizational Learning and Quality 
Improvement, 129 Pleasant Street, Concord, NH, 03301, 603-271-4693 and/or the Campus Project 
Administrator ton/a. 

• Article E. is amended to change the State Project Director to Todd Crumb, Administrator I, 
Division for Children, Youth and Families, Bureau of Organizational Learning and Quality 
Improvement, 129 Pleasant Street, Concord, NH, 03301, 603-271-7212 and/or the Campus Project 
Director to June Cairns, Acting Program Director, 25 Hall Street, Concord, NH, 03301, 603-S13-
1335. 

• Anicle F. is amended to add funds in the amount of $2,638,764 and will read: 

Total State funds in the amount of $7,531,287 have been allotted and are available for payment of 
allowable costs incurred under this Project Agreement. State will not .reimburse Campus for costs 
exceeding the amount specified in _this paragraph. 

• Article F. is amended to change the cost share requirement and will read: 

Campus will cost-share n/a¾ of total costs during the amended term of this Project Agreement. 
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• Article F. is amended to change the source of Federal funds paid to Campus and will read: 

Federal funds paid to Campus under _this Project Agreement as amended are from 
Grant/Contract/Cooperative Agreement No. Title IV•E Foster Care Program Grant, Title JV.E 
Adoption Assistance Program, Title IV•B Child Welfare Social Service Grant, Cbafee Foster 
Care Independence Program, and Social Service Block Grant from US Department of Health 
and Human Services, Administration for Children and Fa~ilies under CFDA# 93.658, 
93.659, 93.674, 93.64S, and 93.667. Federal regulations required to be passed through to Campus 
as part of this Project Agreement, and in accordance with the Master Agreement for Cooperative 
Projects between the State of New Hampshire and the University System of New Hampshire dated 
November 13, 2002, are attached to this document as revised Exhibit 8, the content of which is 
incorporated herein as a part of this Project Agreement. 

• A11icle G. is exercised to amend Article(s) n/a of the Master Agreement for Cooperative Projects 
between the State of New Hampshire and the University System of New Hampshire dated November 
13, 2002, as follows: 

Article 
Article 

is amended in its entirety to read as follows: 
is amended in its entirety to read as follows: 

• Article H. is amended such that: 

0 State has chosen not to take possession of equipment purchased under this Project Agreement. 
D State has chosen to take possession of equipment purchased under this Project Agreement and will 

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's 
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be 
fully reimbursed by State. 

• [81 Exhibit A is amended as attached. 

• [8] Exhibit B is amended as attached. 

All other tenns and conditions of the Cooperative Project Agreement remain unchanged. 

This Amendment. all previous Amendments, the Cooperative Project Agreement, and the Master 
Agreement constitute the entire agreement between State and Campus regarding the Cooperative Project 
Agreement, and supersede and replace any previously existing arrangements, oral and written; further 
changes herein must be made by written amendment and executed for the parties by their authorized 
officials .. 

This Amendment and all obligations of the parties hereunder shall become effective on the date the 
Governor and Executive Council of the State of New Hampshire or other authorized officials approve this 
Amendment to the Cooperative Project Agreement. 

IN WITNESS WHEREOF, the following parties agree to this Amendment #2 to the Cooperative Project 
Agreement. 

By An Authorized Official of: 
Granite State College 

Name: Lisa Shawney 
Ti lie: Vice President for Fl- 1 

Si nature and Date: 6/412020 
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By An Authorized Official of: 
Department of Health and Human 
Services 

Name: Joseph E: Ribsam, Jr. 

Title: DCYF Director ~ 
Signature and Date: ~~-6/412020 

Campus Authorized Official_Ls_ 
Dare~o 



By An Authorized Official or: the New 
Hamp~hire Office of the Attorney General 
Name: Christen Lavers 
Title: Assistant Attomey General 

Signature and Date: .wr~ l4-<H44-

EXHIBIT A 

By An Authorized Official of: the New 
Hampshire Governor & Executive Council 
Name: 
Title: 
Signature and Date: 

A. Project Title: "Center for Professional Excellence in Child Welfare & Education and Training" is 
amended to "Granite State College Child Welfare Education Partnership". 

B. Project Period: Is amended to end June 30, 2021. 

C. Objectives: Extend the Project Agreement and Project Period end dale, revise the project title, and 
provide additional funding from the State. 

D. Scope of Work: NIA 

E. Deliverables Schedule: N/ A 

F. Budget and Invoicing Instructions: 

I. Revise Exhibit B Amendment #1, Methods and Conditions Precedent to Payment, Section I, to read: 

I) The State shal I pay the contractor an amount not to exceed the F onn P • 3 7, Block 1. 8, Price 
Limitation for the services provided by the Contractor pursuant to Exhibit A• I, Additional Scope of 
Services. 

1.1. This contract is funded with funds from the US Department of Health and Human 
Services, Administration for Children and Families under: 

I. I. I. Title IV•E Foster Care and Adoption Program, Catalog of Federal Domestic 
Assistance (CFDA) #93.658 and 93.659, Federal Award Identification Numbers (FAIN), 
200I NHFOST and 2001NHADPT; 

1.1.2. Chafee Foster Care Independent Program, CFDA #93.674, FAIN #200 INHCILP; 

1.1.3. Title IV•B, CFDA #93.645, FAIN #1901NHCWSS; and 

1.1.4. Social Service Block Grant, CFDA #93.667, FAIN #1801NHSOSR. 

1.2. The Contractor agrees to provide the services in Exhibit A· 1, Additional Scope of 
Services in compliance with funding requirements. Failure to meet the scope of services may 
jeopardize the funded contractor's current and/or future funding. 
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2. Add Exhibit B-7, Amendment #2 Budget Worksheet for Granite State College Child Welfare 
Education Partnership (SFY 2021 ), attached hereto and incorporated by rcfcren~e herein. 
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Jc/Trey A. Meyers 
Commbsioocr 

Chruthie T1ppao 
Auoclatt Conuoinioocr 

ST ATE OF NEW HAMPSlllRE 

DEPARTMENT OF HEALTII AND HUMAN SERVICES 

HUMAN SERVICES AND BEHAVORIAL HEALTH 

129 PLEASANT STREET, CONCORD, NH 03301-3857 
603-271-9546 1-800-852-3345 Ext. 9546 

Fu: 603-271-4232 TDD Access: I-800•735-2964 
www.dbbs.nh.eov 

June 1, 2018 

His Excellency, Governor Christopher T. Sununu 
And the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department of Health and Human Services, Division for Children, Youth and 
Families (DCYF) to exercise a renewal option and amend an existing agreement with Granite State 
College, Vendor# 1TT491, 25 Hall Street, Concord, New Hampshire 03301, to develop, update and 
maintain learning curricula based on agency practice and policy for the professional development and 
learning needs of DCYF staff and other DCYF identified partners, and for the provision of an education 
and training partnership that provides training and education opportunities to resource families, 
residential care providers, certain post-adoptive families and DCYF st'aff, by increasing the price 
limitation by $2,508,672 from $2,383,851 to an amount not to exceed $4,892,523 and extending the 
completion date from December 31, 2019 to June 30, 2020, effective July 1, 2018 upon approval from 
the Governor and Executive Council. 94.2% Federal Funds, 5.8% General Funds. 

The original contract was approved by the Governor and Executive Council on February 7, 
2018, (Item #11). 

Funds are available in the following account in State Fiscal Year 2019 and anticipated to be 
available in State Fiscal Year 2020, upon availability and continued appropriation of funds in the future 
operating budget, with authority to adjust encumbrances between state fiscal years through the Budget 
Office without further approval from the Governor and Executive Council, if needed and justified. 

05-095-42-421010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF HHS· HUMAN SERVICES DIV CHILD PROTECTION TEEN INDEPENDENT LIVING 

' I I 

State 
Class/ I Activity 

Current Increased Revised 
Fiscal Title Modified (Decreased) Modified 
Year 

Object Code 
Budget Amount Budget 

Continuing Prof. ' 
2018 066-500543 

Education 
42106036 $575,30'6 $575,306 

2019 066-500543 
Continuing Prof. 

42106036 $1,142,656 $1,142,656 
Education 

2020 102-500734 
Continuing Prof. 

42106036 $561,889 $549,409 $1,111,298 
Education 

Sub-total $2,279,851 $549,409 $2,829,260 



His Excellency, Governor Christopher T. Sununu 
And the Honorable Council 

Page 2 of 5 

0S.095-42~21010-29600000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF, HHS: HUMAN SERVICES DIV, CHILD PROTECTION. ORGANIATIONAL LEARNING & 
QUALITY IMPROVEMENT -
State 

Class/ Activity 
Current Increased Revised 

Fiscal Title Modified (Decreased) Modified 
Year 

Object Code 
Budget Amount Budnet 

2019 067-500557 Training of 42106011 $0 $917,000 $917,000 
Providers 

2020 067-500557 
Training of 42106011 $0 $1,016,263 $1,016,263 
Providers 

Sub-total $0 $1.933,263 $1,933,263 

05.095-42-421010-29700000-HEALTH AND SOCIAL SERVICES, HEALTH AND HUMAN SVCS 
DEPT OF HHS· HUMAN SERVICES DIV CHILD PROTECTION TEEN INDEPENDENT LIVING . I ,, 

State 
Class/ Activity 

Current Increased Revised 
Fiscal Title Modified (Decreased) Modified. 
Year Object Code 

BudAet Amount BudAet 

2018 102-500734 
Contracts for 42106036 $26,000 $0 $26,000 
Prooram Svs 

2019 102-500734 Contracts for 42106036 $52,000 so $52,000 
Program Svs 

2020 102-500734 Contracts for 42106036 $26,000 $26,000 $52,000 
Prooram Svs 

Sub-total $104 000 $26,000 $130 ODO 
TOTAL $2,383,851 $2.508,672 $4,892,523 

EXPLANATION 

The purpose of this request is to continue the professional development partnership that 
provides education and learning opportunities to the DCYF staff, including child protection, juvenile 
justice, resource families, residential care providers, and certain post-adoptive families who specifically 
work with children and families served by the DCYF. The request includes education and training 
instruction on topics that include, but are not limited to: 

• Safety assessment and safety planning. 

• Care for children in out-of-home placement. 

• Family engagement strategies that strengthen families. such as shared parenting 

• Child development. 

• Trauma informed supports to children and their families. 
\ 

In addition, training and instruction services will include designing, developing, coordinating, 
administering and leading the professional development and learning program with curricula based on 
industry best practice. Curricula will be designed in conjunction with agency policy for the DCYF staff, 
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in collaboration with the DCYF, and in accordance with federal and state requirements and agency 
practice priorities. 

Assessment of the professional development and learning needs of the DCYF staff and other 
DCYF partners, as well as evaluation of knowledge and skill development, will be identified through 
meetings on a regular basis. Evaluations will include participation by various workgroups and quality 
assurance activities, as well as regular visits to DHHS offices throughout the state, and evaluation of 
the training system components. Qualified instructors/facilitators who have content area expertise and 
experience will deliver both classroom learning and group-individual coaching on curriculum content. 

To assist resource families, staff, and providers in meeting annual training requirements, the 
education and training opportunities are held statewide at times and locations that are convenient to 
the target population. All learning opportunities funded through the DCYF are based upon four (4) core 
principles of training: accessible, needs based, outcome focused, and local. These core principles 
form the DCYF's Education and Training Partnership. 

The partnership operates collaboratively with the DCYF, its Bureau of Organizational Leaming 
and Quality Improvement, and learning partners across the state. This collaboration supports a 
dynamic approach to ensure resource families, providers and staff, receive high quality training that 
responds to the unique and changing needs of children, youth and families served by the DCYF in line 
with the agency's Practice Model. 

Registration and attendance information for all the learning sessions and for all staff associated 
will be :input and tracked into the Statewide Automated Child Welfare Information System (SACWIS}. 
Participation in the Building Educational Excellence (BEE), DCYF's Professional Development 
Taskforce, the Department'_s Organizational Development and Training groups, will assist with 
integrating professional development and learning programming with other DCYF related learning and 
education partner. 

The State of New Hampshire, DHHS, DCYF is mandated by State and Federal regulations, 45 
CFR 1356.60 Fiscal Requirements, Title IV-E, to deliver pre-service and ongoing educational and 
training opportunities to DCYF staff specific to children and families served by the Division. The~e 
educational and training opportunities include instruction on: the assessment and service provision of 
care for children in and out of home placement; as well as, family engagement strategies that 
strengthen families toward the use of natural resources, and independence from the use of state staff 
for support. This also meets the federal requirement to provide pre-service and on-going education 
and training opportunities to resource families, residential care providers, DCYF staff and some post­
adoptive families that are specific to working with children and families served by th·e DCYF. 

The Education and Training Partnership at Granite State College (ETP) has a system of 
continuous quality improvement to analyze and make improvements as to the program's overall 
efficacy and ability to meet the needs of its stakeholders. The Continuous Quality Improvement Report 
(CQI} is a compilation and analysis of quantitative and qualitative course evaluation results. The ETP's 
COi Report is provided to the New Hampshire Division for Children, youth and Families on a quarterly 
basis and is also provided as a whole on an annual basis within the CTP's Annual Report Quantitative 
and Qualitative Summaries of all course evaluation data and course Pre and Post Knowledge Checks. 

Summer 2017 - Winter 2018 
• Foster and Adoptive Care Essentials (FACES), total number of registrations .... 1,878 
• Caregiver ongoing Training (COT), total number of registrations . . . . . . . . . . . . . .. .. . .. 852 
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The ETP also conducts classroom and online observations to monitor instructor performance3 
as well as the overall experience of course participants. This practice provides the program with 
information as to how individual instructors are following program expectations and how course 
participants potentially may apply to knowledge in practice to improve their own ability to meet the 
needs of children and youth in care. 

Center for Professional Excellence - February to April 2018 
Granite State College (GSC) has a system of continuous quality improvement. The goal of this 

system is to determine the internal efficacy and educational value of GSC Core Academy and the 
addition of program authorized educational opportunities to prepare and increase workers' professional 
skillset within the New Hampshire child welfare system. Program data is used to inform the process of 
continuous quality improvement fo meet the evolving needs of child protection and juvenile justice 
service workers across the state. 

CORE 101 February13. 2018 - May 3, 2018 includes: 
• OCYF Core Academy 
• Specialized trainings and activities. 

Data collection for this quarter does not correlate and the standard fiscal year quarterly 
calendar. This is due to the fact that GSC was awarded the contract and assumed responsibility for 
running the program on February 7, 2018. The first quarter report timeframe reflects the first Core 
Academy 101, which began on February 13, 2018 and concluded on May 3, 2018. 

Number of Graduates and percentage from each Bureau (Winter 2018) 
• SYSC .............................. 6 (11.1 % of graduates) 
• Juvenile Justice ................ .4 (7.4% of graduates) 
• CPS/Other DCYF ... ,.,.., .. · ... 44 (81.5% of graduates) 

Total. .. 54 

Specialized Training and Events 
• Fourteen (14) courses or conference opportunities have been offered with approximately 120 

participants. This does not include data from the month of April 2018 .. 

This agreement contains language which allows the Department the option to extend for up to 
four (4) additional years, contingent upon satisfactory performance of services, continued availability of 
funds, agreement of the parties and approval of the Governor and Executive Council. The Department 
is satisfied with the services and is requesting approval to exercise six (6) months of the renewal option 
that is available to carry the contract period to the end of the academic school year. 

Notwithstanding any other provision of the Contract to the contrary, no services shall be 
provided after June 30, 2019, and the Department shall not be liable for any payments for services 
provided after June 30, 2019, unless and until an appropriation for these services has been received 
from the state legislature and funds encumbered for the State Fiscal Year 2020-2021 biennia. 

Should the Governor and Executive Council not authorize this request, the DCYF would be 
unable to ensure that the training needs and requirements of the DCYF staff be met, most importantly 
newly hired Child Protective Services staff would be unable to carry a full workload, per agency policy. 
Overall. should this request not be authorized it would adversely affect staffs ability to engage with 
clients on assessing their needs for services to better care for their children as well as determine 
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And the Honorable Council 
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service delivery for the children themselves. In addition, over 450 potential and existing foster and 
adoptive homes annually may not have access to pre-service and continual education and training 
services which may affect the ability to qualify to provide licensure. Another 600 homes, currently 
licensed, would not have access to the critical training they need, thus placing children at risk for abuse 
and neglect. Without availability of foster and adoptive homes, these children would likely be placed In 
residential care, which has higher costs associated with it, and the care might not be clinically 
appropriate. Furthermore, residential providers would not have access to training, for their staff, that is 
critical to ensuring safe and successful treatment outcomes for youth. 

Area Served: Statewide 

Source of Funds: 5.8% General Funds 

94.2% Federal Funds from the U.S. Department of Health and Human Services, Administration 
for Children and Families, Title IV-E Foster Care and Adoption Program, Catalog of Federal 
Domestic Assistance (CFDA) #93.658 and 93.659, Federal Award Identification Number (FAIN) 
#1801NHFOST and 1801NHADPT; 

The U.S. Department of Health and Human Services, Administration for Children and Families, 
Chafee Foster Care Independent Program, CFDA #93.674, FAIN #1801NHCILP; 

The U.S. Department of Health and Human Services, Administration for Children and Families, 
Title IV-B, CFDA #93.645, FAIN #1801NHCWSS; and 

The U.S. Department of Health and Human Services, Administration for Children and Families, 
Social Service Block Grant, CFDA #93.667, FAIN #1801NHSOSR. 

In the event that the Federal Funds become no longer available, General Funds will not be 
requested to support this project. 

R s2ecU "'-~-A . 

Christine 
Commissioner 

Approved by: 

. The Department of Health and Human Seruices' Mission i.:s to join commwuti.es and families 
in prouiding opportimities for citizens to ochie1Je health ond independence. 



AMENDMENT #I to 
COOPERATIVE PROJECT AGREEMENT 

bctw=i the 
STATE OF NEW HAMPSHIR£, Department or Health and Human Sen-lees 

end tbtl 
Gl'llnlte State College of the UNIVERSITY SYSTEM Of NEW HAMPSHIRE 

The Cooperative Project A~ent. approved by the State of New Hampshire Oovemor and Executive 
Council on l/7118. ilc:m # 11. for the Project titled "Center for Professloul Exc:clleacc in ChU~ 
Welfare.', Campus Project Din:c::tor. Lisa Shawney. is mid all subsequent properly approved Amendments 
arc hereby modified by mutual consent of both parties for the reason(s) described below: · 

Purpose or Amendment (Choose all appU91ble Items); 

D Extend the Projccl Agreement and Project Period end date, or-no addi1ional cost to the Stnte. 

0 Provide additional funding from the Stite for expansion of the Scope of Work·under the Cooperative 
Project Agreement. 

~ Other. Extend the Projecl Agreement. Project Period end date, add Scope of Work ond provide 
ndditionnl funding from lhe State. 

lbudore, the Cooperative Project Agreement Is and/or its subsequent properly approved 
nmendments are amended as roUows (Complete only tbe appllcab!e Items): 

• . Article A. is revised to replace the State Department name of n/o with o/a and/or USNH campus 
from n/a to n/o. 

• Article B. is revised to replace the Project End Dilte of 12/31/19 with lhe revised Project End Diltc of 
6/30/20. and Exhibit A, article B is revised to replilce the Project Period of Janua.ry l, 2018 -
December 31, 2019 with January 1, 2018-June JO, 2020. 

• Article C. is amended to expand Exhibit A by including lhe proposal titled, "a/a.,:' dated Dia. 

• Article D. ts amended to change the State Project Administrator to n/o i1Dd/or the Campus Project 
Administrator to n/a. 

• Article E. is amended 10 change the St.n1e Project Director- to n/o andlor the Cnmpus Project Director 
to 

• Article F. is emended to add funds in the amount ofSl,508,672 and will read: 

Tomi Slate funds in 1he nmounl of $4,892,523 have been nlloned and are available fo~ pnyment or 
allowable cos1s incurred under this Project Agreement. Srnte will not reimburse Campus for costs 
exceeding the amount specified in this pnrngmph. 

• Article f. is nmended to change the cost shnrc requirement and will rend: 

Campus will cost-shBtC % oftotnl costs during the amended term of this Project Agreement. 

• Article F. is amended to change the source of Fedcrai funds paid to Cnmpus and will read: 

FedernI funds paid to Campus · under this Project Agreement as nmendcd are from 
Orant/Contrm:t/Coopcralivc Agreement No. Tltle-lV-E Foster Care oad AdoptJon Program. 
IV-B. Chafee Foster Core Jadependeoce Program, and SoclnJ Service Block Grant from US 
Department of Health aod Homan Sen-ices, Administration for ChUdren end FamllJes under 

P11&clof,. ti Campus Authorized Officio . 

Dnt ti 



CFDA# 93.658, 93.659; 93,674. 93.645 and 93.667. Federal regulations required to be passed 
through to Campus as pan of this Project Agreement. and In sccordnnce. with the Master 
Agreement for Cooperative Projects between the State of New Hampshire and the University 
System of New Humpshire dated November 13, 2002, are oueched to this document as revised 
Exhibit B, the content of which Is incorporated herein as a part of this Projett Agreement. 

• Article G. is exercised to amend Anicle(s) of the Master Agreement for Cooperutivc Projects 
between the State of New Hampshire and the University System of New Hampshire dated November 
J3, 2002, os follows: 

Article 
Article 

is amended in its entirety to rend as follows: 
is amended in ias entirety to rend as follows: 

• Article H. is omended such that: 

0 Stare hos chosen aot to take possession of equipment purclwed under this Project Agreement 
0 State hos chosen to take possession of equipment purchased under this Project Agreement o.nd will 

issue instructions for the disposition of such equipment within 90 days of the Project Agreement's 
cnd-dato, Any expellSC$ incurred by Campus in carrying out State's requested disposition will be 
fully reimbursed by Stnte. 

• ~ Exhibit A is amended as attached. 

• [81 Exhibit B is amended as attached. 

All other tmm and conditions or the Cooperative Project Agreement remain.unchanged. 

This Amendment, oil previous Amendments, the ·Coopemtive Project Agreement, and the Master 
Agreement consdtute the enrin: ugrecment between State and Cnmpus regarding the Coopcniti vc Project 
Agreement. and supersede and replace :my previously existing acrangcments, oral and written; further 
clulnges herein must be made by written amendment and executed for the parties by their outhori%cd 
officfals. 

This Amendment and all obligations or the parties hereunder shall become effective on the date the 
Governor nod Executive Council of the Swe of New Hampshire or other authorized officws approve this 
Amendment to the Cooperative Project A~ement. 

• IN WITNESS WHEREOF, the following panics cgrcc to this Amendment #1 to the Cooperative Project 
Agreement 

By An Authorized OffldaJ of: 

::):~ 
Title: VP( 
Sipture and Dote: 
By An Authorized Offlclol of: the New 
Ho.mps Geru:rnl 
NDmC: 

Si 

Pugel of.a 

By An Authorized Offldal or: 
Deportment of Health ond Humnn 
Services 
Name: Christine To 
Title: Associntc C 
Si tun: and D4tc: 

By An Authorized Offldal of: the New 
~=~ovrmor & Exccurive Council 

Title: 
Signature ;ind D:ire: 

Cnmpus Authorized Official ~,- · 

. rn1e"${ij' lo 



EXHIBIT A 

A. Project Title: Center for Professional Excellence In Child Welfare & Education and Training 
Partner5hlp 

B. Project Period: ls amended to end June 30, 2020 

C. Objectives: To extend the contract period, add scope ofwodc and staff for the education and training 
partnership. 

D. Scope of Work: Amend Exhibit A, as follows: 

I. Delete and replace Section 4. Reporting, sub-section 4.1 .• with: 

4.1 The Contractor shall submit weekly written reports of activities including major contract activities 
for lhe week thnt are related to 'accomplishments of the contract gools o.nd performance measures In 
relationship to return on investment and links to outcome datil.. 

2. Delete and replace Section 4. Reporting. sub-5cction 4.2., with: 

4.2 Weekly reporting submitted to the division shall include, but not be limited lo: 
4.2.1 Progress reports which sholl include, bw not be limited to: 

4.2. l. l. Key work performed during the period; 
4.2.1.2. Encountered llnd foreseable key issues and problems; 
4.2.1.3. Scheduled work for the upcoming period, including progress ogninst the work pion. 

4.2.2. Title of offered courses, including nwnber of participants and number of tnlining hours; 

4.2.3. Reports on Core, Anomey, S111ff, and SYSC trainings, including but not.limi1ed to, 
development of new cOUISCS nnd colloborntion witb subject matter experts ond DCYF ruff, 

4.2.4. Trucking reports of staff completion of Core Academy and ongoing training requirements; 

4.2.5. Cuniculn development including involvement of subject matter expcns, fonn:it, ond progress 
on previously established timelinc; 

4.2.6. Reports, meetings, nnd other activities prognirn stnffparticipntcd in throughout the week; 

4.2. 7. Any problems encountered and mitigation strategies for each; 

4.2.8. Potential risks and probfems foreseen and mitigntion strategics for each; 

4.2.9. Scheduled work for lhe upcoming week and meusurement against timeline agreed upon in 
initial meetinp; and 

4.2.10. Any other infonnotion the Division requests. 

Pugel of-' 
Compu,Aothorim!OIT~ 



3. Delete and replace Exhibit K, DHHS Information Security Requirements, dated 6/2017, with Exhibit 
A-2, DHHS lnfonnation Security Requirements, V4. Lnst upcbte 04.04.2018. 

4. Add Exhibit A· 1 Addlttonal Scope of Services. 

· E. Deliverables Schedule: 

F. Budget aad lovolclng lnstrucHons: 
I. Delete and replace Exhibit B Method & Conditions Precedent to Payment with Exhibit B, 

Amendment # l Method & Conditions Pn:ccndcnt to Payment 

2. Add.Exhibit 8-4 Amendment#) Budget Worksheet for Center for Professional Excellence in Child 
Welfare (SFY 2020 January I, 2020 through June 30, 2020). 

3. Add Exhibit B-5 Amendment #1 Budget Worksheet for Education & Training Partnership (SFY 2019) 

4. Add Exhibit~ Amendment#\ Budget Worltsheet for Education & Training Ponnership (SFY 2020) 

Pagi:4 of .a 
Cumpus Author!z:d Officf ~ 
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New Hampshire Depar1ment of Health and Human Service5 
Center for Professional Excenenee In Child Welfare a 
Education and Training Partn•rshlp 

ExhlbltA-1 

Additional Scope of services 

1. Provisions Applicable to All Services 

• 
1.1. The Contractor shall su~mlt a detailed description of the language assistance 

services they wlll provide to persons with llmlted English proficiency to ensure 
meaningful access to their programs andlot services within ten (10) days of the 
conbact effective date. Some elements of the Contractor's plan consist of: 

1.1.1. Continuing to provide translation when necessary thmugh the use of the A TT 
b'anstatlon llne; 

1.1.2. Hlrfng a content expert to begin to translate the Foster and AdopUve Care 
Essentials (FACES) curricula Into Spanish as funding aDows: 

1.1.3. Attempting to hire a Spanish speaking foster parent to teach a Spanish version of 
FACES. 

1.2. The Contractor agrees that. to the extent future teglslallve action by lhe New 
Hampshire General Court or federal or state court orders may haw an Impact on ~ 
Services described herein, the State Agency has the right to modlty Service prf0t1Ues 
and expenditure requirements under this Agreement so as to achieve compl]ance 
therewith. 

1.3. Notwithstanding any other provision of the Contract to the contrary, no services shall 
·continue after June 30, 2019, end the Oepartmenl shall not be liable ~r any 
payments for services provided after June 30, 2019, unlesa end until an 
appropriation for these servl~s has been received from the state legislature and 
funds encumbered for the SFY 2020-2021 blennia. 

1.4. The Contractor shall pursue any and all appropriate publlc .sources of funds that are 
applicable to the funding of the Services. Appropriate records shall be maintained by 
the Contractor to document actual funds received or denials of funding from such 
publlc sources of funds. 

2. Scope of -Work 
2.1. The contractor shaU operate a cooperative education end training program In 

conjunction with the Dlvfslon for Chlfdren, Youth and Families {DCYF) that lnctudes the 
delivery of new and existing am1cula as weP as other training and educational 
opportunities that will enhance learning and outcomes. The Contractor shall ensure: 

2.1.1. These programs operate In a manner that Is responsive to the needs and 
preferences of resource familles, resldenUsl care providers, post-adoptive 
famllles and DCYF emp!Oyees who quallfy !'Or ·Title IV-E reimbursement for 
lrainJng and education In terms of access, content and scheduling; 

Granlta Stale College 
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Now Hampshire Department of Health and Human Services 
Center for Profesalanal Excellence In Chlld Wetfara & 
Edu~on and Training Partnership 

ExhlbltA•1 

2.1.Z Programs are bUul Upon best pracfices or evidence-based elements avauable 
locally, regtonaUy or naUonany, and be particularly Inclusive of the voice of birth 
parents and youth. 

2.2. The Contractor shall market the educatton and training programs to resource famllles, 
residential care providers, post-adoptive famllles end OCVF employees who qualify for 
Title IV.E reimbursement for training and education, using methods that enhance 
attendance, which shan Include, but not be Dmlted to: 

2.2.1. Recrvltlng of prospec:Uve resource and adoptive families wtD be done by radio 
public service announcements In areas where there Is a specific need for the, 
and they are contacted via emall; 

2.2.2. Emailing Caregiver On-Going Training course avanabntty regular1y to workers In 
contact with resouroe and adoptive famllles throughout the state: OCYF 
resource and administrative personnel, resource, permanency, and adolesc:ent 
workers, residential directors, and ISO Ucenslng workers; 

2.2.3. Emailing training reminders to participants one week prior to the beginning of 
each class. 

2.3. Toe Contractor shall manage reimbursement of chlldcare expenses Incurred by 
resource families In order to attend trainfngs. 

2.4. Toe Contractor shall offer training programs ln the foUowlng quantllles, al frequencies 
· that win address the needs of service population In sectlon 2.2.1, whk:h may include,. 

but not ba limited to: 

2.4.1. FACES: The Contractcrwlll coordinate.a minimum of 30 and a maximum cf 34 
FACES series annually statewide based on DMslon needs, unless otherwise 
authorized by the Bur.eau of Organizational Leamlng and Quality Improvement 
(BOLQI) Training Administrator or deslgnee; 

2.4.2. FACES classes will be free to participants and qualify as Continuing Education 
-Units {CEUs) that equal specific amounts of contrsct hourn, wh\eh may Include 
but not be limited to: 

2.4.2.1. Modules I and U, Ortentatfon and Regulations are delivered by OCVF 
staff with mordlnatlon and support from the Contractor. 

2..4.2.2. Modules 111- VII, The Developing Child, The Effects of Childhood 
Trauma, Experiencing Grief and Loss, Promoting Positive Behavior, and 
Lifelong Connections, the ContractorwOI provide qualified 
Instructors/trainers. 

2.4.3. Caregiver On-Going Training (COT): Toe Convacior will provide a minimum of 
115 and a maximum of 120 classes annually statewide In both face to face and 
onrtne, based on Division needs, which may tndude, but not be limited to: 

2.4.3.1. ConnectJng with Teens In Placement; 

2.4.3.2. Guiding Teens through NH TRAILS; 

I 

Granite Stale College EMl)l A-1 AddlllonaJ Sc;ope of Setv:c:n 

RFP 2018-0C:VF-06-CENTER Pa,;;112 ol 13 

-,--~ ·:~ 



New HamJ)ahl_re Depa11menl of Health and Human Services 
Center for Professlonal Excellenc:c In Child Welfare & 
Educetlon and Training Partnership 

ExhlbltA-1 

2A.3.3. How t6 1 elk wiui""f1ens AboUt Sexuality; 

2.4.3.4. .The Unique Needs of Adolescents and Their Careglvers; 

2.4.3.5. Explorlng Adoption: 

2.4.3.8. Post-Adopdve Services and Resources: 

2.4.3.7. My Family After Adoption; 

2A.3.8. Caring for ChUdren with Developmental OlsablUtles; 

2.4.3.9. Caring for Children with Emotional Oisabllitles: 

• 
I • 
. 

2.4.3.10. Effective Parenting: From Chaos to Cooperation, (;uldlng the Behaviors 
of Pre-School Children, Parentlng 01Ddren who Exhibit Sexualized 
Behaviors, Promoting Positive Behavior In School Age ChDdren, Severe 
Behaviors of Youth In Placement, Strategies for Managing Sexualized 
Behaviors; 

2.4.3.11. The Challenging Adolescent Strategies that Werle, Attachment: A 
Child's Abi!ity to Connect; 

2.4.3.12. Child Development: ·1nrancy through School Age; 

2.4.3.13. Autism Specll'Um Olsordera; 

2.4.3.14. TranslUons In Adolescent Development; 

2.4.3.15. Team Up for Quanty Placements; 

2.4.3.16. AOHO: Childhood through Adolescenc&, Fostering Success In School; 

2.4.3.17. Kids: AbnonnaVNonnal Expectations: 

2.4.3.18. Understanding Developmental Dlsabllitles; 

2.4.3.19. Understanding How to Address a Chlld's Cognitive Development Needs; 

· 2.4.3.20. Maintaining Retadonshlps and Promoting Connectlons; 

2.4.3.21. Traumatic Bonding and Domestic Vlolence; 

2.4.3.22. Parents In Prison: Keeping Kids Connected: 

2.4.3.23. Positive Connections wfth Birth Families; 

2.4.3.24. Complex.Hies of Slb0ng Relationships; 

2.4.3.25. Communicable and lnfecUous Diseases; 

Gmnlle State College &hlbll A-1 AddlUcnol Scoped SelYfcea 
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Kew He.mp•hlre Department of Health and Human Sarwlces 
Center for Professional Excttlence In Chnd Welfare & 
Education and Training PartnGrehlp • . 

2.4.3.26. 

2.4.3.27. 

2.4.3.28. 

2.4.3.29. 

2.4.3.30. 

2.4.3.31. 

2.4.3.32. 

2.4.3.33. 

2.4.3.34. 

2.4.3.35. 

2.4.3.36. 

2.4.3.37. 

2A.3.38. 

2.4.3.39. 

2.4.3.40. 

2.4.3.41. 

2.4.3.42. 

2.4.3.43. 

2;4.3.44. 

2.4.3.45. 

2.4.3.46. 

2.4.3.47. 

2.4.3.48. 

2.4.3.49. 

2.4.3.50. 

Drug Education: 

Youth Safety In the Age of Technology; 

MedlcaUons: What resource Parents Need to Know; 

Substance Abuse: Adolescents and Families; 

ChDd Abuse and Neglect: 

The Tl'8llma of Sexual Abuse; 

Medications: What Resldentlal Staff Need to Know; 

Medications: Residential Staff Need to Know; 

Medications: Resldentlal Staff Review; 

Promoting Healthy Eating Habits in Children; 

NH FIRST Training: First Initial Response and Support Team; 

The Effects of Foster Care on the Foster Family; 

Resource PBTent Mentoring to Resource Parent Mentoring; 

How Is Your Stress Life?; 

Advocating for Kids Who Ive In Placement; 

Confflct and Anger Management; 

Documentation for Court and Case Reviews; 

lntroducUon to Speclallzed care; 

Creating Connections through Ute Stories: 

Emergency Foster Training. Separation and Loss; 

Transitions: Preparing for Placement Oianges; 

Collaboration fn Care; 

Caf1ng for Children Who Have Experienced Trauma; 

Relatively Speaking: About tne Child In your Care (distance lesmlng 
delivery); 

Relatively Speaking: About Birth Parents (dlslance Leaming dele&·· 

&hlbft A-1 Add!tlcna! Sc0pe of $ONlcos Conlnlc.'tcr tnlllal1 
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Naw Hampsh\N Department of Health and Human &erw~u 
Center for Professional Excenance In Chlld Welfare & 
Education and Training Partnership 

ExhlbllA-1 

2.4.3.51. Relatively SpeeJong: About YOU (d!starice reaming delivefy); 

2.4.3.52. Reunlfic:allon Mentoring Training; 

• 
2.4.3.53. Collaboration In care, Certng for Children Who Have Experienced 

Trauma; 

2.4.3.54. Safety Conducting Family Work: 

2.4.3.55. Better Together with Foster Parents; 

2A.3.56. Residential Provider Sexual Harassment & Assault Awareness Training 
(PREA); and 

2.4.3.57. Therapeutic Crisis Intervention. 

2.4.4. The Conlractor shall use email and the Granite State College Education website 
to market the ctasses to resource and adoptive parents, relative caregivers, 
resfdentlal and childcare staff, end OCYF employees; 

2.4.5. COT classes wm be free to quattfylng participants and offer in-depth coverage of 
topics Important to the target populations; 

2.4.6. Con~lng EducaHon Units will be available; 

2.4.7. Classes will be taught by experienced E&TP resource caregiver trainers; 

2.4.8. Resldentlal Counselor Core Training (RCCT): The Contractor wlll provide at 
least two (2) RCCT series, consisting af five (5) faoe-b-fa<.8, &Ix-hour modules 
annually statewide based on Division needs, unless otherwise authortzed by the 
BOLQI Training .Administrator a deslgnee: 

2.4.8.1. The RCCT series wm be offered free to qualified participants; 

2.4.8.2. ConUnulng Education Units wtll be given to participants for participation; 

2.4.8.3. RCCT courses Include, bul are not limited to: 

2.4.8.3.1. 
2.4.8.3.'2. 
2.4.8.3.3. 
2.4.8.3.4. 
2.4.8.3.5. 

Abuse and Neglect or ChHdren and Adolescents; 
Development anti Child Trauma; 
Serving ChOdren end Families; 
Staff Roles and Responsibilities; and 
Out-of-Home Placement Opllons. 

2.5. The Contractor shall maintain all certlflcaUon and recertification or aJ1 tratners In fields 
where apprcprfate and deems necessary by OCYF. 

2.6. The Contractor shall coordinate all Modules of Training, Including but not limited to: 

2.6.1. Developing and maintaining curriculum: 

Granfle State College 
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New Hampstilra Department of Health and Human Services 
Center for PfafesslonaJ Excellence In Child Welfare & 
Education and Training Partnership 

ExhfbltA•1 

2.s.2. PnYslcai , raii&ig space: 
2.8.3. Providing equipment end materials; 

2.6.4. Registration/attendance tracklng; and 

2.6.5. Conducting course evaluatlons., 

2.7. The Contractor shall provide loglsUcal and staff support for the training and education 
programs delivered. 

2.8. The Contractor shall ccllaborate with OCYF to design and/or update end deUver training 
programs and educatlonal opportunities based upon the agency priorities, such as the 
Child and Family Services Review, Practice Model, and adopUon or evidence-based 
practices, and changing federal legislation, for example, Trauma lnfOfflled Approaches, 
Better Together wlih Birth Parents, Therapeutic Crisis Intervention, Residential Provider 
Sexual Harassment and Assault Awareness, Reasonable and Prudent ParenUng 
Standards. 

2,9. The Contractor shall malntaln a sufficient· pool of qualified tralners, to Include members 
from resource famllles, residential care providers, post-adoptive femmes and DCYF 
employees, as wen es birth parents end youth. The Contraetor shall: 

2.9.1. · Ensure that all trainers are qualified to teach speclflc coorses; 

2.9.2. RouUnely, and as needed, provide support and development of trainers. 

2.1 0. The Contractor shall funcUon as one component of a larger, Integrated training system 
within the Division that Includes several other programs and contractors, which Includes 
the Contractor: 

2.10.1. Playing a leadership role within the BEE; 

2.10.2. Integrating with and providing overall support for the OMslon's training unit 
through participation In the UlaC and BEE groups. 

2.11. The COntractor shall participate, and In some cases when necessary, lead • 
subcommittees within the UlaC and BEE groups. 

2.12. The Contractor shall coordinate the annual NH Foster and Adoptive Parent Associatton 
(FAPA) ccnference In partnership with the Division and the NH FAPA. This lndudes but 
Is not limited lo: 

2.12.1. Program content; 

2.12.2. Venue coordination; 

2.12.3. Food sefectfon and payment 

2.12.4. Brochure development; 

2. 12.5. Registration tracking; and 

Granite Stata College 
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Now Hampsl'llro Department of Hearth and Human So,vlces 
Center for Professional Exceflence In Child Welfare & 
EducaUon and Training Partnanshfp • . ExlllbltA-1 

Zi2.8. Conference evaluation. 

2.13. The Contractor shall be rasponslbte for training program data collection lndudlng, but 
not Dmlted to, demographic Information regarding e~endees, individual lrafnlng records 
ror resource famlUes, trainers, courses offered, tralning evaluations end curriculum 
archiving. Compatible data wlU be maintained In the DMslon's Statewide Automated 
Child Welfare lnformadon System (SACWIS), NH Bridges to enhance system 
Integration. The Contractor will be responsible for the creation and maintenance of a 
database lo b'ack those elements not co~palfble with NH Bridges. 

2.14. The Contractor shaU enter and malntaln lndivldual training records of foster parents In 
the NH Bridges system to the extent that system parameters allow, and wlll obtain 
releases from foster parents as needed to ensure FAPA compliance. 

2.15. The Contractor shall ensure that foster parent training records are: 

2.15.1. current and pennanently acce9Slble to appropriate DCVF staff: 

2.152. Inclusive of other tralnJng actMues ccmpleted by foster parents outside of this 
contract;and 

2.15.3. Integrated with tho larger Olvtstan training system. 

2.16. The Contractor shall track all data relative to training actiVlttes In dupllcated and 
undupllcated COWlt. and wlll access, maintain, and enhance the current tracklng system 
regarding trainings lnclus!ve of the final report conclusions and follow up. 

3. Staffing 

3.1. The Contrador shall provide sufficient staff to Implement a high quality, comprehenstve, 
competency-based training program, which shall Include, but not be llmlted to: 

3.1.1. Employees shall have the ability lo work cfosety !n partnership with the OCYF 
BOLQI Tralnlng Administrator or deslgnee, OCYF staff, and other staff as 
appropriate and necessary to accomplish an program goals of this ectucatton 
and training partnership; 

3.1.2. Staffing levels must support project leadership, !raining coordination, program 
and cun'fculum development, quanry a~rance and administrative support. 

3.2. The Contractor shall provide staff members (6.f FTE for each SFY) devoted to the 
Education & Training Partnership comract: ~ 

3.2.1. Project Director Ill, responsible for. 

3.2.1.1. Overall EducaUon and Training Partnership program planning and 
development; 

3.2.1.2. Budgeting: 

' 3.2.1.3. lmplementatlon; 

Granl!e Slate College l:Jjybft A-1 Addltonal Sc,cpo of 6orviccll 
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3.2.1.4. Maintenance; 

3.2.1.5. Supervision of staff. 

3.2.2. Cuntculum P~nnlng Specialist. responsible for. 

3.2.2.1. Development and updatfng COT and RCCT. currfcula; 

3.2.2.2. SupelVlsor of staff. 

3.2.3. Program Development Speclafist, responsible for: 

3.2.3.1. FACEs currfeulum design; 

3,2.3.2. Development: . 

3.2.3.3. Reaponsive coordlna\lon/derivery: 

3.2.3.4. Hiring and supporting Instructors; 

3.2.3.5. Coordlnallng professional development activities for instrudors and staff. 

3.2.4. Training Coordinator, responslble for: 

3.2.4.1. Scheduling COT classes based on need: 

3.2.4.2. Hlrtng Instructors; 

3.2.4.3. Populating courses: 

3.2.4.4. Program coordlnaUon and delivery. 

3.2.5. Program Support Position, responsil>le for: 

3.2.5.1. Needs assessment analysis; 

3.2.5.2. Evaluation ?cifvltles; 

3.2.5.3. Record keeping; 

3.2.6.4. Data management; 

3.2.5.5. General office operations; 

3.2.6.6. Coordinating supplies and sites for Better T ogelher ~orkshops; 

3.2.5.7. Supporting Better Together facilitators; 

3.2.5.8. Coordlnating end plannlng the annual NH F_P.PA Conference with NH 
FAPA representatives. 

Granite Stale College 
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3.2.6. Program Support Assistant. respohslble tor : 
3.2.6.1. Student assistance and support; 

3.2.6.2. COT and RCCT training registrations; 

3.2.6.3. Record keeping; 

3.2.6.4. Data manaeement; 

3.2.6.5. General office operations. 

3.2.7. Administrative Assistant Ill, responsible ror. 

3.2.7.1. FACES program reglstraUons; 

3.2.7 .2. Support 

3.2.7.3. Preparation of Instructor and trainee materials; 

3.2.7.4. Curriculum formatting; 

I 

•

! 

. 
. 

3.2.7.5. Maintenance of lhe Education and Training Partnership website; 

3.2.7.6. General office. 

3.2.8. The Contractor shall provide admfn!stra1lve support fer program operations and 
BOLQI func\lons/actlvttles In the Dolloff Building at .50 FTE using the staff 
ldentlfied above. 

3.2.9. The Contractor's Administrative support work hours will be coordlnated·et the 
beginning of each week In harmonlzaHon wfth the appropriate 0CYF designated 
staff member. 

3.3. lhe Contractor shall maintain a sufficient pool of qualified tralnersflnstructors, to Include 
members from resource families, residential care providers, and OCYF employees as 
well as, birth parents and youth that have experienced OCYF child protection and/or 
Juvenile Justice Involvement. 

3.3.1. The Contractor shall ensure that all tralners/"mstructors are highly qualified In 
content areas, aduh learning and tr1ilnlng skills which shall include, but not be 
limited to: · 

3.3.1.1. Team Review of Instructor appllcationlresumes: 

3.3.1.2. Vetting tho·ugh 0CYF staff references; 

3.3.1.3. use of the ·instructor Interview Tool"; 

3.3.1.4. Assessment cf professlonal development needs; 

Granite State Cclltlga Eudlll A-1 Addllfonal Scope of s.vices 
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&3. 1.6. Reeonimendafion tor resoUrces for the prospectiVe milructo?, 

• 
3.3.1.6. Working closely wilh BOLQI to review lnstructorcredentfaJs and. 

qualifications, using a system to match lnstruclOrs' quallflcatfons with 
specific courses: 

3.3.1.7. Use of an Instructor profile to ensure all Instructors are highly qualifled 
and prepared to teach In the NH child welfare system. 

3.3.2. The Contractor shall uphold and maintain OCYF's right to approve or deny the 
use of any trainer/Instructor. 

4. Information Security and Privacy 

4.1. The Contraclor shall comply with the confldentJality provisions of RSA 170-G: 8-a. All 
infonnetl0C'I ragard\ng the OMston's cilents, client fannlles, rasouree parent9 and other 
lf1VC)lved Individuals, which the Contractor may learn Is strictly confidential and shall not 
be discussed with anyone except the OMslon's personnel In the performance of 
contracted services. 

4.2. The Contractor shall maintain end secure en cwrlcula and/or tra!nlng materials In a 
confidential area and that Information Is avallable to slaff upon request. This includes, 
but Is not llmlled to: 

4.2.1. Training dala; 

4.2.2. Training records of attendees through-Olis contract. 

4.3. The Contractor is not authorized to release any Information regarding the Division's 
c;ampllance with federal gu!de0nes without express written authorization of the Division 
Director or his/her designee. 

4.4. The Contractor shall ensure that ln the performance of services Involving the· collectton, 
transmlssfon, storage, or disposttlon of date obtained or created on behalf of OHHS, 
shall be subject to the requirements stated In Exhibit A-2, DHHS lnfonnation Security 
Requirements. 

4.6. The Contractor shall ensure that any database, dashboard, or lnfonnation system 
designed, built, or modified on behalf of DHHS shaD be defined and SllbJect to the, 
requirements of Exhibit A-2. DHHS lnfonnatlon Sea.irlty Requirements, and all 
eppllcable NH Department of Information Technology {DolT) standards, poUcles, end 
procedures. 

4.6. The Contractor shall ensure that In the perlormance of any services, a.n staff members 
shall have training In confldentlal!ty and lnformaUon security relating to the lnfonnatlon, 
files and data that is Involved In the perfonnance of the contract 

4.7. The Contractcr shall ensure that any website designed, created, or managed on behalf 

of DHHS will m<HII ell NH Doll wabsile requirements, end that any pe,sonal "i~ 
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(Pl) or other conlldentiai &ifonnation sot,ateo, snail not be stored or capiufed on the 
website end sha11 nc;,t be further dlsdosed except as prcvlded In this contract. The 
solicitation or disclosure of any Pl ex other confldentlal lnfonnatlon shall be subject to 
the requirements of Exhibit A-2, OHHS lnfonnatlon Security Requirements or this 
contrad and all appllcab1e state rules, or state or federal law. Unless speclficaDy 
required within this contract and unless notice ls dearly provided on the website, the 
Contractor ag,ees that site visitation will not be tracked or website anatytf cs or 
marketing. 

5. Reporting 

5.1. The Contractor shall provide a weekly repon of activities to the DCYF Bureau of 
OrganlzationaJ Leaming and Quanty Improvement Training Administrator or deslgnee of 
all major contract actMtles fcx the week related to accomplishment of the contract goats 
and petformance measure shall be documented, Including: 

5.1.1. Leglslatfve Interactions; 

5.1.2. Interaction with the federal government; 

5.1.3. PlaMed conferences, wor1(shops; 

5.1.4. Evaluation Activity; 

5.1.5. Registration Activity; 

5.1.6. Classes provided; 

5.1.7. Attendance; 

S.1.8. Training activities in dupncated and unduplicated format. 

5.2. The Contractor shall oamplete quarterly reports and submit to the BOLQI Tralnlng 
Administrator, or deslgnee and the Bureau of Communlty and Famlly Support 
Administrator, or deslgnee. These reports s~all be due within 30 days of the conduslon 
of each term, and shall Include the fo!lowlng: 

5.2.1. Registration and attendance data for each training; 

5.2.2. Any training needs assessments completed; 

5.2.3. Evaluation results for lhat quarter; 

5.2.4. There wm be et leas1 four (4) tenns within each SFY to be reported on. 

5.3. The Contractor shBD complete and submit an end of year report that ls due within 60 
days of the end of the Slate Fiscal Year. The report shall Include the followlng: 

5.3.1. A complete program overview; , 

5.3.2. Accomplishments towards program goals and performance measures; 

. 5.3.3. Training registration and attendance during the report year, ~ 

Otanit8 S\atv College EJt,lbll A•t Addlllonal Sccpa cl Senlcmi Conl7adat lnillab . 
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5.3.4. I raining need! assessment galheted dunng the repon year: 

5.3.5. Training evaluation resulls; 

• 
5.3.8. Program cost effectiveness, Including costs per attendee and/or course; 

5.3. 7. Ten (10) hard copies of said report shall be subm\tted to the BOLQI Training 
Administrator, or desfgnee, for distribution. 

5.4. The Contractor shall develop and maintain an evatuaUon system/structure using best 
practice training evaluation melhodologles, lndudtng Klrtcpatl1cll'e Four Levela of 
Evaluetion. 

5.4. t The evaluation system will ensure training der.very.that Is: 

5.4.1.1. Aligned with the OCYJ= mission and th~ New Hampshire Practice Model; 

5.4.1.2. Approved by the Bureau of Organizational Leaming and Quality 
Improvement (BOLQI) Training Administrator (or deslgnee). 

5.4.2. All trainings 'MIi be evaluated at minimum for: 

5.4.2.1. Content; 

5.4.2.2. Instructor knowledge and ability; 

5.4.2.3. Transfer of knowledge to participants. 
I 

5.4.3. Evaluations must be offered to ell attendees In a format that ensures anonymity. 

5.4.4. Must receive at return rate of 85% or better. 

5.4.5. Results of the evaluations will be recorded and submitted in the quarterly and 
yearly reports listed above. ' 

6. Ownership and Control 

6.1. All Cunicula developed end delivered through this contract are owned by the 
Department and may only be released er shared with other entlties only with lhe written 
approval of the Division of ChRdren, Youth and Fam Illes Bureau of Organizational 
Leamlng and Quanty Improvement Training Administrator. 

6.2. Section H of the Cooperative Project Agreement Is emended to add: 

All electronlcs, computers and audioMsua! equipment Including but not limited to: 

• Laptop, Desktop, and handheld computers; 

• LCD and other projectors; and 

Voice and video recorders and players are, for \he purposes of this CaoperaUve 
Prolect Agreement, considered equipment regardless of cost. 

7. Perfonnance Measures 
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I. 1. I he Con&ictbr shad ensure that tciiowrng performance mdicatofs are annually acfueved 

and monitored mol\thly to measure the effectiveness of lhe agreement 

7.1.1. The Contractor shall achieve a trainee satisfaction rate of 85% or better fer each 
training dellveted. 

7.2. Annually, lhe Contractor shaJI develop and submit to the OHHS, a corrective action plan 
for any performance measure that was not achieved. 
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DHHS lnfannation Security Requirements 

A. Oeflnltlons 

• 
The following terms may be reflected and have the descr1bed meaning In this document: 

\ 
1. "'Breach· means the loss of coritrot, compromise, uneutnortzed dlsdosure, 

unauthorized acquisition, unauthorized access, or any &lmllar term referring ta 
situations where persons other than authorized users and for an · other than 
authonzed purpose have access or potential access to personally ldentJOable 
lnformallon, whether physfcal or electronic. With regard to Protected Health 
Information, • Breach" &haO have the same meaning as the term ·ereactf In section 
164.402 of lltle 45, Code of Fedatal Regulations. 

2. -Computer Security lnddenr &hen have the same meaning "Computer Security 
Incident· In section two (2) of NIST Publlcatlon 800-61, Computer Security Incident 
Handling Gulde, National ln&lltute of Standards and Tectlnology. U.S. Department 
of Commerce. 

3. . MConflde_ntlal Information" or •eonfidentlal Oats· means all confidential Information 
disclosed by one party to the o1her such a~ ell medical, health, financial, public 
assistance benefits and personal Information lncludlng without llmitaUon, Substance 
Abuse Treabnent Records, Case Records, Prcteded Health Information and 
Personally Identifiable Information. 

Confidential Information aiso includes any and all Information owned or managed by 
the Stale-of NH • created, received rrom or on behalf of the Department of Health and 
Human SeNlces (OHHS) or accessed in the course of performing contracted 
services - or which collection, dlsdoaure, protection, and disposition Is governed by 
state or federal law or regulalion. Th\s lnformallon Includes, but Is not Dmlted to 
Protected Health lnformaUon (PHI), Personal Information (Pl), Personal ,flnanclal 
Information (PFI), Federal Tax Information (Fri), Social Security Numbers (SSN), 
Payment Certl Industry (PCI). end or other sensitive and confidenUal Information. 

4. ·End User' means any person or entity (e.g., contractor, contractor's employee, 
business associate, subcontractor, other downstream user, etc.) that receives 
DHHS data or derivative data In accordance with U,e tenns of this Contract. 

5. "HIPAA" means the Health Insurance Portability and Accountability Act of 1998 and the 
reQlllatlons promulgated thereunder. 

6. "Incident" means an act that potentially violates an expnci, or lmpned security policy, 
which Includes attempts (either failed er successful) tc gain unauthorized access to a 
system or Its data, unwanted disruption or denial of servtce, the unauthorized use of 
a system for the processing or storage of data; and changes to system hardware, 
firmware, or soft#ate characteristics without the owner's llnow1edge, Instruction; or 
consent. Incidents include the loss of data through theft or device misplacement, loss 
or mlsplacement of hardcopy documents, and mlsroutlng of physfcal or electronic 
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DHHS Information Security Requirements • 
man, e!I of which may have the potential to put the data at risk of unauthorized 
access, use, dlsclosure, modlflcatlon or desbuction. 

7. •open Wireless Network• means any network or segment of a network that Is 
not designated by the Slate of New Hampshire's Department of Information 
Technology or delegate as a protected networtc (designed, tested, and 
approved, by means of the State, to transmit) will be considered an open 
network and not adequately secure for the transmission of unencrypted Pl, PFI, 
PHI orconfidentlal OHHS date. 

8. •Personal Information· (or "Pl") means Information which can be used to distinguish 
a trace an lndlvfduars identity, such as their name, &0clal security number, personal 
lnfonnallon as defined In New Hampshire RSA 359-C:19, biometric raCOlds, etc., 
alone, or when combined with other personal or ldenUfylng lnfonnatlon wtllch Is linked 
or llnkable to a speclflc individual, such as date and place of birth, mother's maiden 
name, etc. 

9. "Prlvat:j Rule• shall mean \he Standards for Privacy of lndMduaUy ldentlflable Health 
tnfoimatlon at 45 C.F.R. Parts 160 and 164, promulgated under HIPAA by the United 
States Department of Health and Human services. 

10. "Protected Health lnfonnation" (or "PHli has the same meaning as pmided In the 
definition of ~Protected Health Information" In the HIPAA Privacy Rule at 45 C.F.R. § 
160.103. 

11._ "Security Rule• shall mean the Security Standards for the Protection of Elec,.tanlc 
Protected Health Information at 45 C.F.R. Part 164, Subpart C, and amendments 
thereto. 

12. ·unsecured Protected Health Information" means Protected Health Information that Is 
not secured by a technology standard that renders Protected Health Information 
unusable, ·unreadable, or indecipherable to unauthorized Individuals and Is 
developed ar endorsed by a standards developing organization that ts accredited by 
lhe Amerlcan NaUonal Standards ,~urute. 

,. RESPONSJBILmes OF DHHS AND THE CONTRACTOR 

A. Business Use and Disclosure of Confidential Information. 

1. The Contractor must not use. dlselo&e, maintain or transmit Confidential Information 
except es reasonably necessary es outlined under this Contrad. Further, Contractor, 
Including but not tlmlted to au lts directors. offlceis, emp\oyees and agents, must not 
use, disclose, maintain or transmit PHI In any manner that would constitute e violation 
of the Privacy end Security Rule. 

2. The Contractor must not disclose eny Confidential lnfotmatlon In response to a 
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DHHS Information Security Requirements • 
request for dlsclosure on the basis that It Is required by law, In response to a 
subpoena. etc., without first noUfying DHHS so that DHHS has an oppartunlty to 
consent or object to the disclosure. 

3. If DHHS notifies the Contrador that OHHS has agreed to be bound by additional 
restrictions over and above those uses or disclosures or security safeguards of PHI 
pursuant to the Privacy and Security Rule, the Contractor must be bound by such 
additional resb1ctions and must not dls<:1ose PHI In violation of such addltlonal 
-restrictions and must abide by any additional &8C'Jrity safeguards. 

4. The Contractcr agrees that OHHS Data or derivative there from disclosed to an End 
User must only be used pursuant to the terms of this Contract. 

5. The Contractor agrees OHHS Data obtained under this Contract may not-be used for 
any other purposes that are not indicated In this Contract. 

6. The Contractor agrees to grant access to the data to the authorized representatives 
of OHHS for the purpose of lnspectJng to confirm compllanca wtth the terms of this 
Contract. 

n. METitODS OF SECURE TRANSMISSION OF DATA 

1. AppllcaUon EncryJ>tlon. If End User Is transmitting OHHS data containing 
Confidential Data between applications, the Contractor attests the applications have 
been evaluated by en expert knowledgeable In cyber security and that said 
appllcation's encryption capablliUes ensure secure transmission via the lntemeL 

2. Computer Disks and Portable Storage Devices. End User may not use computer disks 
or portable storage devices, such as e thumb drive, as a method of transmitting DHHS 
data. 

3. Encrypted Email. End User may only employ email to transmit Confidential Data tf 
email Is encrypted and being sent to end being received by email addresses of 
persons authorized to receive such Information. 

4. Encrypted Web Site. If End Uaer Is employing the Web to transmit Confidential 
Data, the secure socket layers (SSL) must be used and the web site must be 
secure. SSL encrypts data transmitted via a Web site. 

5. FIie Hosting Services~ also known as File Sharing Sites. End 4ser may not use file 
hosting services, such as Dropbox or Google Cloud Storage, to transmit 
Confldentfef Data. 

6. Ground Mall Service. End User may only transmit confidential Data via csrtffled ground 
maD within the continental U.S. and when sent ta a named lndlvldual. 

7. Laptops end PDA. If End User Is employing portable devices to transmit 
Confidential Data said devices must be encrypted end passwcn,..protected. 

8. Open Wireless Networks. End User may not transmit Confidential Data via an open 
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wireless network. End User must employ a virtual private network (VPN) when 
remotely transmitting via an open wireless network. 

9. Remele User Communication. If End User Is employlng remote communication to 
access or transmit ConfldenUal Data, a virtual private network (VPN) must be 
Installed on the End User's moblle devlce(s) or laptop from which Information will be 
transmitted or accessed. 

10. SSH Fila Transfer Protocol (SFTP), also known as Secure File Transfer Protocol. ir 
End User ls employing an SFTP to tranBmlt Confidential Data, End User wUI 
stnJcwre the Folder and access pr1vlleges to prevent Inappropriate disclosure of 
Information. SFTP folders end sub-folders used for transmlt11ng ConfldenUal Data will 
be coded for 24-hour auto-deleUon cycle (I.e. Confidential Data wilt be deleted every 24 
hours). 

I 
11. Wnless Devices. Ir End User Is transmitting Confidential Data via wlreless devices, an 
. date must be encrypted to prevent Inappropriate dlsdosure of lnfonnaUon. 

111. 'U:TEN11ON AND DISPOSmON OF IDENTIFIABLE RECORDS 

The Contractor will only relaln the data and any derivative of the data for the duration of this 
Contract. After such time, the Contractor wfll have 30 days to destroy the data and any 
dertvatlve In whatever form It may exfst. unless, otherwise required by law or permitted 
under this Contract. To this end. lhe parties must 

A. RetenUon 

1. The Contractor agrees It will not store, transfer or process data collected In 
connection with the services rendered under this Contract outside of the United 
States. This physical locaUon requirement shall also apply In the Implementation of 
·cloud computing, cloud service or doUd S1orage capabllldes, and Includes backup 
data and Ofsaster Recovery locatfans. 

2. The Contractor agrees to ensure proper security monitoring capabilities are in 
place to detect potential security e~ents that can Impact State of NH systems 
and/or Department confidential infonnatlon for contractor provided systems. 

3. The·Contractor agrees to provide security awareness and educaUon for Its End 
Users In support of protecting Department confldentfat lnfoonation. 

4. Th·e Contractor agrees lD retain aU electronic and hard.copies c:J Confidential Data 
In a secure locatlon and ldentlfled In section IV. A.2 

5. The Conlractor agrees COl'lfidentlal Data stored In a Cloud must be In a 
FedRAM?/HITECH compliant solutlon and comply with an applicable staMe.s and 
regulatlom regardlng the privacy end security. All-servers and devices must have 
am-entJy-supported and hardened operating systems, the latest anti-viral, entl­
hacker, anti-spam, antl-spyware, and anli-malware utilities. The environment, es a 
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whole, must have aggressive !nbuslon-delection and firewall protection. 

6. The Contractcr agrees tD and ensures Its complete cooperation with the State's 
Chief Information Officer In the detection of any &ecurity vulnerablnty of the hosting 
Infrastructure. 

B. Disposition 

1. If the Conlr8ctor wlll maintain any Conflclential Information on its systems (or its 
sub-c:ontractor systems), the Contractor will maintain a documented process far 
securely disposing of,, such data upon request or contract termination; and wm 
obtain written certification for any State of New Hampshire data destroyed by lhe 
Contractor or any subcontractors as a part of ongolng, emergency, and or disaster 
recovery operations. When no longer rn use, electronic media containing State of 
New Hampshire data shall be rendered unrecoverable via a secure wipe program 
In accon:lance with Industry-accepted standams for secure deletion and media 
sanitization, or otherwise physically destroying the media (for example, 
degaussing) as described In NIST Special PubllcaUon 800-88, Rev 1, Guldellnes 
for Media 8anltlzallon, NatioMI lnsUbJte of Standards and Technology, U. S. 
Department of Commert:e. The Contractor will document and certify In writing at 
tJme of the data destruction, and will provide written certlficatlon to the Department 
upon request The written certificatlcn will lndude all details necessary to 
demonstrate data has been properly destroyed and validated. Whera applicable, 
regulatory and professional standards for retention requirements will be Jolntty 
evaluated by the State and Contractor prior to destruction. 

2. Unless othBMf&e specified, within thirty {30) days of the termination of this 
Contract, Contractor agrees to destroy an hard copies of Confidential Data using a 
secure method such as shredding. 

3. Unless otherwise speclfled, wfthln thirty (30) days of the termination of this 
Contract, Comractor agrees to completely daslroy all eleclron!c Confldentlal Data 
by means af data erasure, also known as secure data wiping. 

IV. PROCEDURES FOR SECURITY 

A. Contractor agrees to safeguard the OHHS Data received under this Contract, and any 
derivative data or flies, as follows: 

1. The Contractor wUJ maintain proper security controls to prot~ Department 
confidential Information collected, processed, managed, and/or stored In the delivery 
of contracted services. 

2. The Contractor wlll maintain policies and proeedures to protect Department 
confldentlal Information throughout the Information llfecycte, where appllcable, (from 
creaUon, transformation, use, storage and secure destruction) regardless of the 
media used to store the data O,e., tape, disk, paper, etc.). 

V4. lml '4)del8 O,UM.2018 e.Jl~M 
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New Hampshire Department of Hearth and Human Services 

Exhibit A-2 
DHHS lnfonnatlon Security Requirements 

. •
• 

3. The Contractor wfll maintain appropriate authentication and access controls to 
contractor systems that collect, transmft. or store Department confidential lnfonnatlon 
where appDcable. 

4. The Contractor wltl ensure proper security monltm1ng capabDitles are -In place to 
detect potential security events thet can Impact Slate of NH systems and/or 
Department oanfldential lnfonnetlon for contractor provided systems. 

5. The Contractor will provide regular securfty awareness and education for Its End 
User's In support of protecting Oepar1ment confldentlal Information. 

6. If the Conlrector will be sub.c::ontradlng any cora fundlons of the engagement 
supporting the services for State of New Hampshire, the Contractor wDI maintain e 
program of an Internal process or processes that defines speclflc security 
expectations, and monitoring compllence to security requirements that at a minimum 
match those for the Contrador, lncludJng breach noUncatfon requirements. 

7. The contractor wlll work with the Department to sign and comply wflh an applicable 
State of New Hampshire and Department &yStem access and authorization policies 
and procedun,s, systems acce&s fonns, and computer use agreements as part of 
obtaining and maintaining access to any Department system(s). Agreements wfll be 
completed and signed by the Contractor and any appllcable sub-contradors prior .to 
system access bsfng authorized. 

' 
8. If the Department determines the Contractor Is a Business Associate pursuant to 45 

CFR 160,103, the Contractor will execute a HIPAA Business Associate Agreement 
(BAA) wl1h the Department and Is responsible for rnalnta!nlng compliance with the 
agreement. 

9. The Contractor will work with the Department at Its request to complete a System 
Management Survey. The purpose of the survey l.s to enable the Department and 
Contractor to monitor for any changes In risks, threats, and vulnerabilities that may 
occur over the llfe of the Contractor engagement The survey will be completed 
annually, or an alternate time frame at the·oepartments discretion with agreement by 
the contractor. or the Department may request the Slf\ley be completed when the 
scope of the engagement between the Department and the Conlrador changes. 

10. The Contractor wfll not store, knowingly or unknowingly, any State or New Hampshire 
or Department data offshore or outside the boundertes of the United States unless 
prior express written consent Is obtained from the Information Security Office 
leadershlp member within the Department 

11. Data Security Breach Llablllty. In the event of any sec.urlty breach Contractor shall 
make efforts to Investigate the causes or the breach, promptly take measures to 
prevent future breach and minimize any damage or Joss resulting from the breach. 
The State shall recover from the Contractor all costs of response and recovery from 
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New Hampshire Department of Health and Human Services 

ExhlbltA-2 

DHHS rnfonnatlon Securtty Requirements • 
the breach, lnc:ludlng but not Umited to: credlt manitortng services, malling costs and 
costs associated with website and telephone call centar services necessary due to 
the breach. 

12. Contractor must. comply with au appllcable statutes and regulations regarding lhe 
privacy and security of Confidential Information, and must fn all other respects 
maintain the privacy and security of Pl and PHI at a level and ecape that Is not less. 
than the level and scope of requlrements appRcable to federal agendes, Including, 
but not nmlted to, provisions of the Privacy Act of 1974 (5 U.S.C. § 552a), OHHS 
Privacy Act Regulations (45 C.F.R. §Sb), HIPAA Privacy and Security Rules (45 
C.F.R. Parts 160 and 164) that govern protections for lndivlduelly identifiable health 
lnforrnaUon and as applicable under State law. 

13. Contractor agrees to establish and maintain appropriate administrative, technical, and 
physical safeguards to protect lhe confldentJality of the Confidential Data and to 
prevent unauthorized use or access to It. The safeguards must provide a level and 

. sccpe of security that Is not less than the level and scope of security requirements 
established by lhe State of New Hampshire, Department of lnformaUon TechnOlogy. 
Refer to Vendor Resoisces/Proeurement at https://www.nh.gov/doltlvendor/lndex.htm 
for the Department of Information Technology pollcies, guidelines, standards, and 
procurement lnformat!on relating to vendors. 

14. Conb'actor agrees to maintain a documented breach· notlflcatlon and Incident 
response process. The Contractor wlll notify the State's Privacy Officer, and 
addlfl0t1al emaU addresses provided In this section, of any security breach within two 
(2) hours of the time that the Contractor teams of Its occunence. This lnciudes a 
confldenHal lnfonnatlon bleach, computer seQJrlly Incident. or suspected breach 
which affects or Includes any State of New Hampshire systems thal connect to the 
State of New Hampshire network. 

15. Contractor must restrict access to the Confidential Data obtained w,der this 
Contract lo only those authorized End Users who need such OHHS Data to 
perfomt their offlclal duties In connection with purposes identtfied In this Contract. 

16. The Conlractor must ensure that all End Users: 

a. comply with such safeguards as referenced in SecHon IV A. above, 
Implemented to protect Confidential Information that Is fumlshed by DHHS 
under this Contract from loss. thef'l or Inadvertent disclosure. 

b. safeguard this Information at ell times. 

c. ensure that laptops and other eleclronlc devices/media containing PHI, Pl, or 
PR ere enc,ypted and password-protected. 

d. send emails containing Confidential lnformeilon only if encrypted and being 
sent to and being received by email addresses of persons authorized to 
receive such lnfonnation. 

v,. L.ml upda!O 04.04 .21l18 EllhlbllA-2 
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New Hampshire Department of Health and Human Serv1ces 

ExhlbltA-2 

DHHS lnformatJon Security Requirements • 
e. Dm!l dlsc:tosure of the Conftdent!al lnfonnatlon to lhe extent permitted by law. 

f. Conflclentlal Information received under this contract and lndlvldually 
ldentfflable data derived from DHHS Data, must be stored In an area that Is 
physically and technologlcally secure from access by unauthorized persons 
during duty hours es well as non-duty hours (e.g., door locks, card keys, 
biometric ldenllflers, etc.). 

g. ·only authonzed End Users may transmit the Confidential Data, lndudlng any 
dertvatlve files a>nlalnlng personally ldentlfiable lnfcnnatlon, and In all cases, 
such data must be encrypted ¢ all times when In transit. at rest, or when 
stored on portable media as required in section IV above. 

h. In all other Instances Confidential Data must be maintained, used and 
disclosed using appropriate safeguards, as determined by a risk-based 
assessment of the circumstances Involved. 

I. understand that their user credentials (user name and password) must not be 
shared wtth anyone. End User& wfll keep their. credential lnfonnatlon secure. 
This applies to credenUats used to access the slte directly or Indirectly through 
a thf rd party application. 

Contractor Is responsible for oversight and compllance of their End Users. OHHS 
reserves the right to condud onslte Inspections to monitor compliance with this 
Contract, lncludlng the privacy and security requlremenls provided In herein, HIPAA, 
and othe~ eppllcable laws and Federal regulations untll such time the ConffdenllaJ Data 
Is disposed of In acoordance wllh thla Contract. 

V. LOSS REPORTING 

The C9ntractor must notify the State's Privacy Officer, lnformat!On Security Office and 
Program Manager or any Security Incidents and Breaches within two (2) hours of the 
time that the Contractor learns of their occurrence. 

The Contractor must further handle and report Incidents and Breaches involving PHl In 
scco~ance with the agency's doa.imented Incident Handfing and Breach Notification 
procedures and In accardance with 42 C.F.R. §§ 431.300 - 306. In addition to, end 

· notwithstanding, Contractor's compliance with all applicable obllgaUons and procedures, 
Contractor's procedures must also address hoW the Contractor will: 

1. Identify Incidents; 

2. Detennlne tr personally Identifiable lnrormatlon is Involved In lnddents; 

3. Report suspected or confirmed Incidents as required In thls Extilbit or P-37; 

4. Identify e.nd convene a core response group to determine the risk level or Incidents 
and determine risk-based responses to Incidents; and 

l:Jtllb!t A-2 
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New Hampshire Department of Health and Human Services 

Exhibit A--2 

DHHS lnformaUon Security Requirements • 
5. Determine whether Breach notification fs required, end, If so, ldentlry apprcpriate 

Breach notification methods, timing, source, end contents from among dlfferent 
options, and bear costs sseoclated with the Breach notSc:e as well as any mitigation 
measures. 

lncldanta and/or Breeches that Implicate Pl must be addressed and reported, as 
appllcable, In acx:ardance with NH RSA 359-C:20. 

VL PERSONS TO CONTACT 

A. OHHS contact for Data Management or Data Exchange Issues: 

OHHSlnformetlonSecurityOfflce@dhhs.nh.gov 

B. DHHS contacts for Privacy Issues: 
DHHSPrlvacyOfflcer@dhhs.nh.gov 

C. DHHS contact for Information Security Issues: · 

DHHSlnfonnatlonSecur1tyOffice@dhhs.nh.gov 

D. DHHS contatt for Breach notlflcatlons: 

OHHSlnf ormatianS«M:urityOfflce@dhhs.nh.gov 

DHHSPrivacy.Officer@dhhs.nh.gov 

\ 
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New Hampahlta Department of Heahh and Human Servlcn 
Center for Professional Excellence In Child Welfare & 
Education a Tralnrne Partnership 

Exhibit B Amendment #1 

Method and Conditions Precedent to Payment 
1) Tbe·Stata shall pay the contraetor an amount net le eicceed the Fonn P-37, Block 1.8, Price Llmilallan for th9 

selVices provkfad by the Contractar pursuant ta Exhibit A-1, AddllJonat Scope of Servtcas. 

1.1. This con1nlct la funded wilh ntnds from the US Department ol Health and Human Services, 
AdmlnlstraUon ror Children and Fammes under: 

1.1.1. TIiie IV-E Foster Care and Adoptlcn Program, Catalo; of Fedetal Comest! c Assistance (C FDA) 
#93.658 and 93659, Federal Awan:I Identification Nwnbers (FAIN), 1801NHFOST and 
1801NHADPT: 

1. 1 .2. Chafee Foster Cera lndependant Program, CFOA #93.674, FAIN #1801 NHCILP; 

1. U. Title IV-B, CFDA #93.845, FAJN #1801NHCWSS; and 

1.1.4. Soclal Satvlce Block Grant. CFOA #93667, FAIN#1801NHSOSR. 

1.2. The Contractor agrees to p~lde the services In Exhibit A-1, .AddlUonal Scope or Services In 
compliance with funding requirements. Fai1ure to meet lhe scope of &eMCBS may Jeopardize the 
funded contractar'a current and/or Mure funding. 

·2) Payment for aatd services shan be made monthly as follows: 

2. 1. Payment shall be on a cast reimbursement basis for actua! expenditures Incurred In Iha fulfillmenl of 
this agreement, and shall be In accordance v.tth the approYed line Item. 

2.2. The Contractor will &ut>mll an Invoice In a form satisfactory to the State monlhly or at the end cf esch 
semester, which Identifies and requests reimbursement for authorized expense& Incurred ln Iha prier 
mcnttl. The Invoice must be completed, signed, dated end retumad to the Depertment In order to 
lnltlBUI payment. . 

2.3. The Stale shall make payment to the Contractor wtthln thirty (30) days of receipt of each lnwk:e, 
subsequent t0 approval or tha s~mltted Invoice and II sufficient funds ere available. Contractors wiD 
k"P deLalled 1'9001U9 of \heir 8C1MU6$ related to OHl-15-funde<S programs and Sl:mce&. 

2.4. The final lnvok:e shaU be due to the State no later than forty (40) days eftBT the c:ootract Fonn P-37, 
Block 1.7 Completlcn Date. 

2.5. In lleu of hard copies, aa lnV0!c89 may tie a&&lgned an electrcnlc signature and smalled lo 
DC)'Flpyolces@dhhll.nh.goy, or Invoices may be malled to: 

Flnanclal Administrator 
Department or Haanh and Human Services 
Division for ChDdren, 'r'cuth and Familes ··· ·i 
129 Pleasant Street ·· · ···-
cen00~. NH 03301 

2.6. Payment a may be withheld pending receipt or required reports or documentation as identlflad tn EXhlbll 
A, Adc:lltional Scope cl Services. 

3) NolwlU\lmsndlng paragraph 18 of the General Provisions P-37, chang,,& Rmited to adjusting emoun\s between 
budget line Items. related Hems, amendments of related budget exhibits within !he p:ii· Uon, and to 

Granite Slate College Elchiblt B Amendment #1 Con!l'attOt lniUala 
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New Hampnblre Department of Health and Human Services 
CGnterfor Professlonal Excallence In Chlld Welflll'II & 
Education & Training Partnenshlp 

Exhibit B Amendment #1 
• 

act1usllng en~branc:es between State Fiscal Veers, may be made by wrilt&n agreement-of both parties and 
may bt mada without oblall\lng approval cf the Governor and Exetutlve Count:11. 

4) When the contract priee llmltallon la reached, the program shall canllnue to operate at fuD capaclly at no cha,ue 
to the Stale of New Hampshire for lhe duration of the contract partor:f. 

Granite Slate College 
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Exhibit B--t Amendment 111 
Budget Worltsheet 

Naw Hampshire Dopartment of Health and Human Services 
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD 

Bidder/Program Namo: Granite Stato College I Cento, far Profosslonal Excc,Uonce 

Budget Request for: Center for Professional Excollonco In Child Welfare 
RFP-201 tJ.DCYF.()6..CENTER 

Budget Period: J11n 1, 2020 • Juno 30, 2020 

. :'1' .. :: ~'. .t- .. - :·:- ·,;. ,;;• ~-~~~/::·~.-: _ • .:r./!·1:.1i ~.if.:t~:)t,~1!!!:;•:::•:::t~:!:i:::r~~~Ft~eru.m.costJ::~~,iif:~~~~ .. ~~~ !i-•i!g;L~~1;_1:JC.pii~<;.tgr~M:ie:/,M11!(:h!~'.:li'.i.~~~-.~~ 
•n'" -.~-:- : . {t:~~ ···. ·~·~--~.:··.· - .·•!:~~/:~~::~· 1~~~-~:· ::_7?/"~, 
Ll110 ltein · 0 "' M• • .• ... •i' . 

1. Total Salarv/Waoes 
2. Emolovee Benefits 
3. Consultants 
4. Eouioment: 

Renlal 
Reoair and Maintenance 
Purchase/Depreciation 

5. SuDolies: 
Educational 
Lab 
Pharrmicv 
Medical 
Office 

o. Tnivel 
7. ("\ •v• 

8. CurrenlExpenses 
Telephone 
Poslaae 
Subscriptions 
Audit and Leoal 
Insurance 
Board Eitoenses 

9. Software 
10. MarkeUng/Communicatlons 
11 . Staff Education and T ralnlno 
12. Subcontracts/Aoreemen1s 
13. Other (specific detaYs mandatorv): 
Coachino CertlftcaUon through Coursera 
DCYF Staff Tralnlna Conference (SFY19 onM 
Teen Summit Conferenco <FY19. FY20 onlv\ 
Beller ToQelher buslnoss meals. 2 &essions/2 da 
Business meals 
F&A Expenditures 

TOTAL 
Indirect As 4 Percent of Direct 

-~:~?~{~-1¥t\-=:ir(~!t ;~:/t ~~~-~~~f:·;::t!f:t,~:~:r~~t~:~}r~~~ 
• Jni::fomentat·~.- •. ·.. =Fixed··' · • : · · ' ',. · :~~lt~rt!~Wt:::~'i1{ll?f:·~!?F5trr.~~~r~jr 
$ 373 718.00 $ 

s 155.076.00 $ 
s $_ 
s $ 
s 811.00 $ 
$ s 
$ $ 
$ $ 

s 4,320.00 s 
s $ 
s $ 
$ $ 

s $ 
$ 7.330.00 s 
$ 1,815.00 $ 
s s 
s 3148.00 $ 

$ 265.00 s 
s s 
$ s 
$ $ 
s s 
s s 
s 5 
s 6678.00 s 
$ $ 

s $ 
s s 
s s 
$ 375.00 s 
s 1 800.00 $ 
$ 451.00 $ 

$ $ 

s 555.887,00 s 

$ 373,718.00 $ 9306.00 $ 

$ 155 076.00 $ 3 974.00 $ 
s $ $ 
$ $ s 
s 911.00 s s 
s $ s 
s s s 
s s s 
s 4,320.00 $ $ 
$ $ s 
$ $ s 
$ $ $ 

$ s s 
$ 7 330.00 $ $ 
s 1,815.00 $ 1 815.00 s 
$ s s 
s 3,148.00 s $ 
s 265.00 s $ 
$ s s 
s $ $ 
s $ s 
s s s 
s s s 
$ $ s. 
s 6 678.00 s s . s s s 
s $ s 
s s $ 
s s $ 
s 375.00 s s 
$ 1 800.00 $ s 
$ 451.00 s $ 

211,323.00 s 211 323.00 s $ 176,706.00 
211,323.00 s 767,210.00 s 15,095.00 ·s 1-76,706.~0 -- _ _.... 

38.0% 

Center for Professional Excellence In ChMd Wclfat11 
Janua,y 1, 2020 • June 30, 2020 

$ 9 306.00 
$ 3 974.00 
s 
s 
s 
$ 
s 
s 
$ 
$ 

s 
$ 
$ 
s 
S· 1 815.00 
s 
s 
$ 
$ 
s 
s 
$ 
s 
$ 
s 
s 
s 
$ 
s 
s 
$ 
s 
s 178 706.00 
s · 191,801.00 

:;;;t::,':t'.!t.~~~F.undoil~y]~1;tf.lS:ico~w.~.ti'ai:i.~•~:--.itt<..1,ti: 

':~::r:Gliii1l~;,•:~1i~~-~~;f~r:~tt?W:tfri~~ 
s 364 412,00 $ 5 364 412.00 
$ 151,102.00 $ s 151 102.00 
$ s s 
s s s 
s 911.00 s s 911.00 
$ s s 
s $ $ 
s s s 
$ 4 320.00 $ s 4 320.00 
s $ $ 
s s s 
$ $ s 
s s s 
s 7 330.00 s - $ 7 330.00 
s s s 
s $ s 
s 314a.OO s s 3,148.00 
s 265.00 s s 265.00 
s s $ 
$ s $ 
s $ $ 
s s s 
$ $ s 
s s s 
$ 6678.00 $ s 6.678.00 
s s s 
s s $ 
s $ $ 
s s s 
s 37~.oo s £ s 375.00 
$ 1 800.00 $ $ 1 800.00 
s 451.00 s $ 451.00 
s $ 34.&17.00 s 34 617.00 
$ ~0,792.00 s 34,617.00 $ · 575, .. 09.00 

Contractor llllllals: -------
Date; ______ _ 

P~1 
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Exhibit 11•5, Amendment 11 

- -9 -- -- --~~-

New Hampshire Department of tte.i1th and Human Service, 

COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD 

Prosnm Name: Gr1nlt1 State Collece: Eduation ind Tralnlnc Pal'IJ'letShlp 

Budt:rt Request for: C.ntar for Pn,fenlonal fliccUence In Chlld Welfare & £du,c:1tlon and Tralnloa: 
PlrtMrshlp 

RFP-l018-DCYF.o6-CENTER 

Budcet Pufod: July 1, 2011 throuch June 30, 2019 IFY19) 

.. 
· ·_roul_Pjocriin"cost_ · ... :,_;;..: ·: :·: ... :c::•. ·."' :, :eon1nctoishaii-.l~a1d>-• .- ::·::~~r-;, ·" -:. ./ 7.:~··: ,. · -··. ~:,f(uniled,b't . .PHHS'.caiiinict·shaNia'::~•~ :;-,;:,.:~- f ''!: L ~i'!i::-. 

Unci Item :01rec11~nta1 · •··-~-~ilndliect",bte,r:v. -- · ~ :'-,Toti!' • •~ f:~feci)ncrcmeiital··_ '.'-lnillrect:fl,/e,!3-ljs;:;···:•-:1"0tiiL -. ; ':, ';Dliict1lnct'effl4fftlll ;:':~{lri'dliea'Ffiiid . :, .-,-,~~i<Tcital JI> '•'.Z, 
1. Tow Salary/Wages s 3311.423 S 
2. Emplovee Beneliu s 141,881 $ 

3. Consultants s s 
4, Equipment: $ . s 

Rental - postage meter s s 
Rtpalr and M:iintena.'\~ s . s 
Purchase/Depredation s - $ 

S. Supplies: s 5,917 s 
Educational s $ 

Lab s s 
PhilrmilCV s s 
Medical s s 
Office. Printing, seneral supplies S . s 

s. r, • ..,1 $ 3,600 $ 

7. O(wpJncv s 8,000 s 
8. Current Elrocrue< s s 

TcleDhone • lelecom s 3,S-t0 s 
Postate s 2,500 $ 

~ubscrtptlons s . s 
Audit ilnd luill s s 
lnsur;mce s - s 
Board Expenses s . s 

9. SOftwilrt•Webslte s . $ 
10. Marl<etlnl/Communlatlon, s s 
ll. Statt Educiltlon and Trillnlng s 4,500 s 
12. Subcontracts/A&rccmenU• s s 
filcill!V rentill 

13. Child Care Reimbursement s 600 s 
14. Othrr: FAPA Conference. Better S 
To,:ether, TCI Training. APHSA 

n,aas s 

15. Other Food. Room Renul, s 3,230 s 
H0nor1tlum, Website Maintenance 

Gtouo Tuition s 746.723 $ 
f&A s UIZ.489 S 

TOTAl s 1,464,208 S 

. s 
$ 

. $ 

. s 

. s 
s 

. s 

. s 
s 
s 
s 

. s 
s 
s 
s 
s 
s 
s 

. s 

. s 
s 
s 
s 

. s 
s 
s 

. s 

s 

s 

. s 
182,489 $ 

182 Cll9 S 

338.423 $ 23,786 S 
141.881 S 10.061 $ 

s . s 
s s 

. s s 

. s . s 

. $ s 
5,917 s s 

s s 
s s 

. s . s 
s . s 

. s s 
3.600 S s 
8.000 s B.000 s 

. s s 
3.5-4() $ $ 

2.SOO $ $ 
. s . s 
. s s 

s s 
. s s 

$ . $ 

s s 
4.SOO s . $ 

- s . $ 

600 s s 

22,805 s s 

3,l30 $ . $ 

746.723 $ 322.l!TI. $ 

182.C&') S . s 
1,464,201 $ 364 719· $ 
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- $ 
. $ 
. s 
. s 

-· s 
. $ 
. s 

s 
s 
s 
s 
$ 

s 
s 
s 

. s 
s 

. s 

. s 
s 
s 

. s 

. $ 

. s 

. s 

. s 
- s 

. s 

. s 

. s 
182,489 $ 

1112,489 $ 

23,7811 S 314,637 $ s 314.637 
10.061 $ 131.120 $ - s 131.820 

- s $ s . 
$ $ $ 

. $ $ s . 

. $ s . s 

. s s s . 
$ S,917 s $ 5.917 

. s . s s . 
$ . s . s . 

. $ s . s 
s . s . $ . 
s . s s . 
$ H,()() s s 3,600 

8.000 $ . s s . 
. s . s s . 
. s 3.,5-40 $ s 3.540 

$ 2,500 S s 2,500 
s $ . s . 

. s $ s . 

. s . s . $ . 
$ . $ s 

. s . s . s 
s . s . s . 
s 4.500 s . s 4,500 

. s - $ . s 

. s 600 s s liOO 

. s 22.805 s . s 22,805 

. $ 3,.230 s $ ,3,230 

322.en s 423,851 S .s 423,&51 
W,4B'J s s . s . 
SC7,20I $ 917,000 $ . $ 117,000 

Contnctot lnltqh; 

Oate: 
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'. 
Une ltern . .. 

1. Total Salarv/Wues 
2. Employee Benefits 
3. consultants 
4. Equipment: 

Rental - posta11e meter 
Repair and Maintenance 
Purchase/Depreciation 

s. SuoDlies: 
Educational · 

l..lb 
Pharmacv 
Mi,dlc..1 
Office - Prlntlnf!. general su.1>plles 

6. Travel 
7. Occupancy 
8. Curren1 Expenses 

Telephone• telecom 
Postage 
Subscriptions 
Audit and Legal 
Insurance 
Board E,cpensl!J 

9. Software-Website 
10. Marketing/Corrvnunlcallons 
11. Staff Educ11t1on·and Training 

12. Subcontracts/Agreements- ~clllty rental 

13. Child Care Reimbursement 
14. Other: FAPA Conference, Better Together, 
TCI Training. APHSA 

15. 0111er Food, Room Rental, Honorarium, 
Website Maintenance 
Group Tuition 
F&A 

TOTAl 

bhlblt 11-6, Amendment Ill 
Budget Wort:sheet 

New Hamp5hlre Department of Health and Human Sentlces 
COMl>_lETE ~E BUDGET_l'()IU\1! FOR_EACH BUDGET PERIOD 

Gra nlte State eon ego: Education and Tralnln1 PattMnhlp 

Budget R•quest for. ~nter for Profession.al fxullence In ChUd Welfare 
Rf P-2018-DC'lf-06-CENTER 

Budget Periad: July 1, 2019 thrc ugh June 30, ZOlD (~Y20J 

.'·'· ,. :: :Total t>rocram'Coif · .- .;: 
.. ~-·, 'ci>nttKtOf.Shara-f.Match. ·: .·::• . ' .. ·'. .. : _.r'.···· ... ·. • · Fiinited'.by DHHS contract share ·'' ·;· ..•. -.. - ~ 

Direct lni:reincritif.:. 'tndtre~ f:lxec:f 
. . . 

s 343,496 s s 
s 144,028 s . s 
s s . s 
$ . s . s 
s . s . s 
$ . s . s 
$ . s . s 
s 6,007 S . s 
s s . s 
s s - s 
s $ . s 
s s $ 

s s . s 
s 3,708 S . s 
s 8,000 S . s 
$ s . s 
s 3,540 S - s 
s 2,500 S . s 
s . $ s 
s . s - s 
s . $ . s 
s s . $ 
s 30,000 S . $ 
s s . s 
s 4,635 $ . s 
s s . s 
s 600 s . $ 

s 73,000 S . s 

s 3.230 $ . s 
s 768,127 s . s 
s 185,174 s 185,174 s 
$ 1,S76;045. $ 185,174 $_ 

•T.otal'. ; •. •·, ,_Direct lricremenUI 
343,496 s 24,231 S 

144.028 $ 10,250 $ 
. s s 

s s 
s s 
s s 

. s s 
6,007 $ s 

. s s 

. s $ 

s . s 
s . s 

. s . s 
3,708 S s 
8,000 $ S.000 S 

s . $ 
3,540 $ . s 
2.SOO $ . s 

. s s 

. s . s 

. s . $ 

- s . s 
30,000 S . s 

. $ . s 
4,635 S s 

. s s 
600 s s 

73,000 S - s 

3,230 S . s 
768,127 s 332.127 s 
185.174 s . s 

1,576,045· .$. ·374,&oa s· 

Educattan and Tralnln1 Pannership 
Pace 1 of 1 

lndlrect:Flxeil . :·.,, _::.:rot.I:.·.• ... , .:O!r.ea'Jiicfe_ij,en{a.r.~--.'.lnd.l~.~-ed ·· , -~·ro~i--. -:· 
. s 24,231 $ 319,265 s . s 319,265 
. $ 10,250 s 133,nS $ . s 133,778 
. s . $ . $ . s . 
. s . s . s . s 
. s s . s . s . 
. s . s . s . s . 
. $ s . s . $ . 
. s $ 6,007 $ . s 6,007 
. s s s . s . 
. s s . $ s 
. s . s . s . s 
. s s s . s . 
. s . s . s s 

s s 3,708 $ - s 3,708 

- s 8,000 S . s . s . 
- s . $ . s . $ 
. s . s 3,540 $ s 3,540 
. s . s 2.SOO $ . s 2,500 
. s - s . s . s . 
. s - s s . s . 
. $ s . s . s . 
. s s . $ s . 
. $ . s 30,000 S . s 30,000 
. s s . s . s . 
. s . s 4,635 S s 4,635 

. $ s . $ s . 

. s . s 600 s . s 600 

. s - s 73,000 S s 73,000 

. s . s 3,230 $ . $ 3,230 

. $ 332.U7 s 436,000 s $ 436,000 
185,174 s 185.174 s s . s . 

. "-185,174 -$' 559,712 $' 1,01&;2'3 $ • .• .. •. ·s ·1,016,2'3 
Contractor Initials: 

Oat1: ______ _ 



Jcffrty A. Mtytn 
Commbslcarr 

Joseph L Rlbsa111, Jr 
Dll'T(lor 

ST A TE OF NEW HAMPSHIRE 

DEPARTMENT OF HEAL m AND HUMAN SERVICES 

OFFICE OF HUMAN SERVICES 

DIVISION FOR CHILDREN, Youm & FAMIUES 

129 PLEASA~T STREET, CONCORD, NH 03301-38S7 
60J-2714,t51 l-8O0-852-3345 E1L ,t45I 

Fa1: 60J-271-47l9 TDD Access: 1-800-?JS-29'-4 
www .dhhs. a h,gov/dcyf' 

January 16, 2018 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, New Hampshire 03301 

REQUESTED ACTION 

Authorize the Department ·of Health and Human Services. Division for Children, Youth 
and Families (DCYF) to enter into a retroactive agreement with Granite State College, Vendor 
#177491", 25 Hall Street, Concord, New Hampshire 03301, in an amount not to exceed 
$2,383,851 to develop, update and maintain learning curricula based on agency practice and 
policy for the professional development and learning needs of DCYF staff and other OCYF 
identified partners, to be effective retroactive to January 1, 2018, upon date of Governor and 
the Executive Council approval through December 31, 2019. 90% Federal Funds 10% 
General Funds 

Funds to support this request are available in the following accounts for SFY 2018 and 
SFY 2019, and are anticipated to be available in SFY 2020, upon the availability and 
continued appropriation of funds in the future operating budgets, with authority to adjust 
·amounts within the price limitation· and adjust encumbrances between State Fiscal Years 
through the Budget Office if needed and justified, without approval from Governor and 
Executive Council. 

05-095--42-421010·29600000-HEAL TH AND SOCIAL SERVICES, HEAL TH AND HUMAN 
SVCS DEPT OF, HHS: CHILD PROTECTION, ORGANIZATIONAL LEARNING & QUALITY 
IMPROVEMENT 
Fiscal Class/Object Title Activity Total Amount Year Code 
2018 066-500543 Continuing Profess. Education 42106016 $575,306.00 
2019 066-500543 Continuina Profess. Education 42106016 $1,142,656.00 
2020 066-500543 Continuina Profess. Education 42106016 $561,889.00 

Sub-Total: $2,279,851.00 
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05-095--42--421010-29700000-HEAL TH AND SOCIAL SERVICES, HEAL TH AND HUMAN 
SVCS DEPT OF HHS· CHILD PROTECTION TEEN INDEPENDENT LIVING I . I 

Fiscal. Class/Object 
Title _Activity 

Total Amount Year Code 
2018 102-500734 Contracts for Prooram Services 42106016 $26000.00 
2019 102-500734 Continuina Profess. Education 42106016 $52,000.00 
2020 102-500734 Continuing Profess. Education 42106016 $26,000.00 

Sub-Total: $104,000.00 
Total: $2,383,851.00 

EXPLANATION 

This request for retroactive ~pproval is to avoid a gap in services to DCYF staff training 
and to move forward with the recommendations made to the state from the Center for the 
Support of Families regarding training in DCYF practices. 

Funds in this agreement will be used for a professional development partnership that 
provides education and teaming opportunities to DCYF staff, including child protection, 
juvenile justice, and other DCYF identified parties that are specific to working with children and 
families served by DCYF. This will include the designing, developing, coordinating, 
administering and leading the professional development and learning program with curricula 
based on industry best practice and agency policy, for DCYF staff throughout New Hampshire, 
in collaboration with DCYF and in accordance with federal and state requirements and agency 
practice priorities. 

Assessment of the professional development an_d learning needs of DCYF staff and 
other DCYF partners as well as evaluation of knowledge and skill development will be 
identified though meetings with these groups on a regular basis, which includes participation in 
various workgroups and quality assurance activities, as well as regular visits to DHHS offices 
throughout the state, and evaluation of the training system· components. Qualified 
instructors/facilitators who have content area expertise and experience will deliver both 
classroom teaming and group/individual coaching on curriculum content. 

Registration and attendance information for all the learning sessio~s and for all staff 
associated will be input and tracked into the Statewide Automated Child Welfare Information 
System (SACWIS). Participation in the Building Educational Excellence (BEE). DCYF's 
Professional Development Taskforce, the Department's Organizational Development and 
Training groups will assist with integrating professional development and learning 
programming with other DCYF related learning and education partners. 

The State of New Hampshire, DHHS, DCYF is mandated by State and Federal 
regulations, 45 CFR 1356.60 Fiscal Requirements, Title IV E, to deliver pre-servi<;e and 
ongoing educational and training opportunities to DCYF staff specific to children and families 
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served by the Division. These educational and training opportunities Include instruction on: 
the assessment and service provision of care for children in and out of home placement; as 
well as family engagement strategies that strengthen families toward the use of natural 
resources, and independence from the use of state staff for support 

Notwithstanding any other provision of the Contract to the contrary, no services shall be 
provided .after June 30, 2019, and the Department shall not be liable for any payments for 
services provided after June 30, 2019, unless and until an appropriation for these services has 
been received from the state legislature and funds encumbered for the SFY 2020-2021 
biennia. 1 

Should the Governor and Executive Council not autho~ze this request, the Division 
would be unable to ensure that the training needs and requirements of the DiVision for 
Children, Youth and •Families staff be met, which would adversely affect. staffs ability to 
engage with clients on assessing their needs for services to better care for their children as 
well as detennine service delivery for the children themselves. 

Granite State College was selected for this project through a competitive bid process. 
A Request for Proposals was posted on The Department of health and Human Services' web 
site from September 29, 2017 through November 13, 2017. The Department received two 
(2) proposals. The proposals were reviewed and scored by a team of individuals with program 
specific knowledge. The review included a thorough discussion of the strengths and 
weaknesses of the proposals. The Bid Summary Is attached. 

As referenced in the Request for Proposals and in Exhibit C~ 1 of this contract, this 
Agreement has the option to extend for up to four (4) additional years, contingent upon 
satisfactory delivery of services, available funding, agreement of the parties and approval of 
the Governor and Council. 

The following performance measures/objectives will be used to measure the 
effectiveness of the agreement: 

• Receipt of biweekly written reports of activities, and outcome data for the 
previous week that are related to accomplishments of the contract goals; 

• Receipt of quarterly reports that provide registration and attendance data for 
each learning session, curriculum/topics developed, updated or worked on, and 
evaluation results for that quarter, specifically linked to performance outcomes; 

• Receipt of an end of year report within sixty (60) days of the end of the State 
Fiscal Year which will provide a complete program overview, accomplishments 
towards program goals and performance measures linked to outcomes and 
including return on investment; registration_ and attendance during the report 
year; learning needs assessment gathered during the report year; learning 
session(s) evaluation· results; prograf!i cost effectiveness, which shall include 
costs per attendee and/or course. · 
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Area Served: Statewide 

Source of Funds: 10% General Funds, 90% Federal Funds from the Catalog of Federal 
Domestic Assistance (CFDA) # 93.658, U.S. Department of Health .and Human Services, 
Administration for Children and Families, Title IV-E Foster Care Program, Federal Award 
Identification Number (FAIN)# 1701NHFOST and the U.S. Department of Health and Human 
Services, Administration for Children and Families, Chafee Foster Care Independent Program, 
F.AIN # 1701NHCILP. 

In the event that the Federal Funds become no longer available, General Funds will not 
be requested to support this program. 

ully sub · d, 

·D 
ristine p an 

· e Commissioner 

Approved by: lwtAA 

The Dtpcv&mtrll of Htalth and Humon Seruices' MisJion is to join commun ilies and families ill providing opportunities for 
cit~n$ to cu:hie~ health an.d i,u/ependen«. 



• 
Center for Professional Excellence In 

Child Welfare 
RFP Name 

Bidder Name 

1
· Granite State Coflege 

2· Unlverslty or New Hampshire 

3. 

4. 

5. 

6. 

New Hampshire Department of Health and Human Services 
Office of Business Operations 
Contracts & Procurement Unit 

Summary ~coring_ Sheet 
.,., 

RFP·2018·DCYF-06·CENTER 
RFP Numbor 

Ma1umum Actual 
Pass/Fall Points Points 

300 258 

300 240 

Reviewer Names 

1 
_ D~ Bany, Youth Counselor Ill 

2 
Tyler Colby (JPPO at Dover JPPO 

· Olfice) 

Lora Jordan, CPSW 
3. 

Michele Rosenthal, Training 
4. Coordinator· 

5
_ Heidi Young, Administrator l 

Kathy Grondine, Administrator II 
6 - (Cost) 

Rebecca Lorden, Administrator Ill 
7 - (Cost) 

Seung Kim, Financial Analyst 
8. (Cost) 



COOPERA TNE PROJECT AGREEMENT 
between the 

STA TE OF NEW HAMPSHIRE, Department of Health and Hu01an Servicew, 
- and the 

Granite State College of the UNIVERSITY SYSTEM OF NEW HAMPSHIRE 

A. This Cooperative Project Agreement (hereinafter "Project Agreement") is entered into by the State of 
New Hampshire, Department of Health and Human Services, (hereinafter "State"), and the 
University System of New Hampshire, acting through Granite State College, (hereinafter "Campus"), 
for the purpose of undertaking a project of mutual interest. This Cooperative Project shall be carried 
out under the terms and conditions of the Master Agreement for Cooperative Projects ·between the 
State of New Hampshire and the University System of New Hampshire dated November 13, 2002, 
except as may be modified herein. · 

B. This Project Agreement and all obligations of the parties hereunder shall become effective on the date 
the Governor and Executive Council of the State of New Hampshire approve this Project Agreement 
("Effective date") and shall end on 12/31/19. If the provision of services by Campus precedes the 
Effective date, all setviccs performed by Campus shall be performed at the sole risk of Campus and in 
the event that this Project Agreement does not become effective, State shall be under no obligation to 
pay Campus for costs incurred or setvices performed; however, if this Project Agreement becomes 
effective, all costs incurred prior to the Effective date that would otheIWise be allowable shall be paid 
W1der the terms of this Project Agreement. . 

C. The work to be performed under the tenns of this Project Agreement is described in the proposal 
identified below and attached to this document as Exhibit A, the content of which js incorporated 
herein as a part of this Project Agreement. 

Project Title: Center for Professional Excellence in Child Welfare 

D. The Following Individuals are designated as Project Administrators. These Project Administrators 
shall be responsible for the business aspects of this Project Agreement and all invoices, payments, 
project amendments and related correspondence shall be directed to the individuals so designated. 

State Project Administrator 

Name: Heidi Yo · 
Address: Div. for 

Campus Project Administrator 

Name: Lisa Shawney 
Address: 25 Hall Street · 

Concord, NH 0330 I 

Phone: 603-513-1335 

E. The Following Individuals are designated as Project Directors. These Project Directors shall be 
responsible for the technical leadership and conduct of the project. All progress reports, completion 
reports and related correspondence shall be directed to the individuals so designated. 

State Proiect Director 

Name: Heidi Yo 

Campus Proiect Director 

Name: Su.ianne Moberly 
Address: 25 Hall Street 

Concord, NH 03301 

Phone: 603-513-1335 



F. Total State funds in the amount of Sl,383,851 have been allotted and are available for payment of 
allowable costs incurred under this Project AgreemenL State will not reimburse Campus for costs 
exceeding the amount specified in this paragraph. 

Check ifappljcablc 
tgl Campus will cost-share lS % of total costs during the term of this Project AgreemenL 

~ Federal funds paid to Campus under this Project Agreement arc from Grant/Contract/Cooperative 
Agreement No. from Catalog of Federal Domestic Assistance, Federal Agency 
Department of Health and Human Services, Administration for Children and Families, 
Foster Care Title IV-E under CFDA # 93.658; Administration for Children and Families, 
Cbafee Foster Care Independence Program under CFDA#93.674. Federal regulations required 
to be passed through to Campus as part of this Project Agreement, and in accordance with the 
Master Agreement for Cooperative Projects between the State of New Hampshire and the 
University System of New Hampshire dated No,;embcr 13, 2002, are attached to this document as 
Eithibit B, the content of which is incorporated herein es a part of this Project Agreement. 

G. Check if applicable 
~ Article(s) 17 of the Master Agreement for Cooperative Projects between the State of New 

Hampshire and the University System of New Hampshire dated November 13, 2002 is/are hereby 
amended to read: · 
All electronics, computers, and audio/visual equipment purchased through this contract shall be 
retained as property of the Di''lision for Children, Youth and Families when this project is tenninated. 
This includes but is not limited to: Laptop, Desktop, and handhcld computers; LCD and other 
projectors; and Voce and video recorders and players. 

H. D State has chosen not to take possession of equipment purchased under this Project Agreement. 
IZl State has chosen to take possession of equipment purchased under this Project Agreement and will 
issue instructions for the disposition of such equipment within 90 days of the Project Agreement's 
end-date. Any expenses incurred by Campus in carrying out State's requested disposition will be 
fully reimbursed by State. 

This Project Agreement and the Master Agreement constitute the entire agreement between State and 
Campus regarding this Cooperative Project, and supersede and replace any previously existing 
arrangements, oral or written; all changes herein must be made by written amendment and executed for 
the parties by their authorized officials. 

IN WITNESS WHEREOF, the University System of New Hampshire, acting through the 
Granite State College and the State of New Hampshire, Department of Health and Human Services 
have executed this Project Agreement. 

By Ao. Authorized Offida\ of: 
Granite State College 

Name: Lisa Shawney 
Title: Vice President for Finance and 
Administratoin 

By An Autboriz fficial of: the New 
Hampshire Office of the Attorney General 
Name: ,\Jh" ( 9,,,&.J; 

By An Authorized Official of: 
Department of Health and Human 
Services 

By Ao Authoriud Official of: the New 
Hampshire Governor & Executive Council 
Name: 
Title: 

.. 



Signature and Date: 



New Hampshire Department of Health and-Human Services 
Center for Professional excellence In Chlld Welfare 

Ellhlblt A 

Scope of Services 

• 
I • 

1. Provisions Applicable to All Services _ 
1.1. The Contractor shall submit a detailed description of the language assistance 

services they will provide to persons with limited English proficiency to ensure 
meaningful access to their programs and/or services within ten ( 10) days of the 
contract effective date. 

1.2. The Contractor agrees that. to the extent future legislative action by the New 
Hampshire General Court or federal or state court orders may have an impact 
on the Services described herein, the State Agency has the right to modify 
Service priorities and expenditure requirements under this Agreement so as to 
achieve compliance therewith. 

1.3. Notwithstanding any other provision of the Contract to the contrary, no services 
shall continue after June 30, 2019, and the Department shall not be liable for 
any payments for services provided after June 30, 2019, unless and untll an 
appropriation for these services has been received from the state legislature and 
funds encumbered for the SFY 2020-2021 blennia. 

2. Scope of Services 
2.1. The Contractor shall meet with DCYF staff and other OCYF identified partner.;. 

on a regular basts to Identify and evaluate professional development and 
teaming needs. This shall include participation in various work.groups, meetings 
and quallty assurance activities,. as well as regular visits to DHHS offices. 
throughout-the state and the facility Itself. 

2.2. The Contractor shall develop and administer an annual learning needs 
assessment for staff in collaboration with DCYF, using the results ta inform 
curriculum development and learning offerings. 

2.3. The Contractor shall develop, update and maintain learning curricula based on 
agency practice and policy, as well as current research, by working in 
collaboration with OCYF and other subject matter experts for prioritization and 
strategic planning. This includes, but is not limited to national experts ,providing 
training to trainers and staff. -

2.4. The Contractor shall input and track registration and attendance information for 
all of the !earning ses_slons, and for all staff associated, into the Statewide 
Automated Child Welfare Information System (SACWlS) and once developed, 
transfer this infonnation to and use the Comprehensive Child Welfare 
Information System (CCWIS). 

RFP-2018-DCYF-06-CENTER 
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New Hampshire Department of Health and Human Services 
Center for Professional Excellonce In Child Welfaro 

Exhibit A • 
2.5. l he· Contractor shall part,dpate In the Bu1ldmg Educational Excellence (BEE) 

and DCYF Professional Development Tas~rce groups in order to Integrate 
professional development and learning programming with other DCYF related 
teaming and education partners. 

2.6. The Contractor shall provide and maintain all required office supplies and 
equipment for learning sessions; 

2.7. The Contractor shall maintain and secure all learning materials In a confidential, · 
locked area; 

2.8. The Contractor shall apply a spectrum of learning methodologies to maximize 
transfer of \earning for participants, with a primary emphasis on adult teaming 
modalities, specifically skill-building opportunities such as a simulation 
laboratory, and flipped classroom methods, coaching outside of the classroom, 
micro learning opportunities, and online learning; 

2.9. The Contractor shall provide location, publicity, registration, learning materials 
and administrative support for learning sessions; 

2.10. The Contractor shall design, develop, and deliver or update existing web based 
training (WBT) lessons for hosting on the Division's learning management 
system (LMS), Moodie. 

2.11. The Contractor shall design, co-develop, and co-coordinate an annual agency 
Teen Summit and a two (2) day biennial agency (every other year) conference 
in collaboratlon with and approval from DCYF and other appropriate Division 
stakeh ciders; 

2.12. The Contractor shall manage, coordinate, support and expand the OCYF Youth 
Action Pool to maintain a pool of former youth in care who can provide 
consultation, learning and presentations to incorporate youth voice into Division 
and stakeholder activities; 

2.13. The Contractor shall maintain a list of and provide access to educational 
resources In either hard copy or electronic form that would enhance or reinforce 
learning content for staff; 

2.i4. The Contractor shall maintain a learning calendar accessible to all OCYF staff 
that includes all available upcoming learning opportunities; and 

2.15. The Contractor shall work collaboratively with DCYF to facilitate cycles of 
training to meet the requirement for staff's ongoing training needs arid 
advanced planning for staffs schedules. 

RFP-2018-OCYF-06-CENTER 
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2.16. I he Contractor shall operate programs in a manner that 1s responslve to the 

needs and preferences of the served population statewide in terms of access, 
content and schedunng. 

2.17. The Contractor shall build programs based upon best practices or evidence­
based elements; available locally, regionally or nationally, designed in a 
manner conducive to adult learning, and be particularly inclusive of the voice 
perspective of birth parents and youth. 

2.18. The Contractor shall mat1(et these programs to the populations described In 
Section 2.1 using methods that enhance attendance and transfer of leamlng. 

2.19. The Contractor shall offer and administer the following leaming programs in the 
stated numbers, and at frequencies that will address the needs of the 
populations served as determined by the State in locations agreed upon by the 
State: 

2.19.1. CPSWIJPPOISYSC Pre-Service Leaming - The Contractor shall 
coordinate four (4) complete statewide Pre-Service series trainings 
annually based on DCYF needs, unless otherwise authorized by the 
BOLCI Training Administrator (or deslgnee). The Pre-Service Leaming 
series shall include all Child Protection and Juvenile Justice Staff 
(inclusive of juvenile probation and parole and Sununu Youth Services 
Center) Core Academy offerings in the same order in each series. The 
current Core Academy offerings are listed on the "DCYF Core 
Academy" attachment (Appendix 0) which can be located at: 
http:flwww.uoh.edu/cpeltraining 

· 2.19.2. Supervisory Pre-Service - The Contractor shall identify, develop or 
adapt a supervisory pre-service curriculum (that will Incorporate DCYF 
supervisory standards and best practices) and deliver It In a format that 
can be offered to new field child protection and juvenile justice 
supervisors (inclusive of all DCYF supervisors) within six (6) months of 
their hire. This series shall be approved by the State and be provided 
at a frequency essential to achieving the required six (6) month time 
frames. 

2.19.3. Attorney Pre-Service - The Contractor shall coordinate with the New 
Hampshire Department of Justice, Office of the Attorney General, a pre­
service learning continuum for agency DCYF assigned attorneys' that 
provides knowledge and skill development in provicing legal services in 
child welfare cases within six (6) months of hire. This continuum must 
include, at a minimum, content on trial skills, preparation of witnesses, 
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and child protection practices. I he Contractor shat! coordinate the chud 
· protection. practice components of the continuum which should be 
linked to the DCYF Core Academy trainings on child 'protection 
investigations and . other child welfare pertinent topics. Leaming 
opportunities shall be provided at a frequency required to✓ achieve the 
requited time frames. In the first year all DCYF assigned attorneys' 
shall be trained. 

2.19.4. Ongoing Learning Opportunities - The Contractor shall provide five (5) 
sets of in-service learning offerings annually between January and 
December which shall be identified in collaboration with DCYF. These 
offerings shall: 

2.19.4.1. Provide enhanced skill development; 

2.19.4.2. 

2.19.4.3. 

2.19.4.4. 

Address DCYF quality Improvement priorities: 

Refresh key skllls and knowledge of staff; and 

Shall include staff's annual learning needs 
assessment information. 

2.19.5. Learning sessions_ shall be available to staff statewide and Include no 
fewer than thirty (30) hour~ In each set, for a minimum to!,81 of topics to 
include sixty (60) hours annually. The Contrador shall work 
collaboratively with · DCYF to facilitate cycles of training to meet the 
requirement for staffs ongoing training needs and advanced planning 
for staffs schedules. Attention should be pald to coUaborating with 
specific stakeholder groups In joint trainings such as with medical, 
mental health, schools, law enforcement, CASA, AG, and Court 
Improvement. This shall include coordination with the Attorney 
General's office on ongoing training with annual CEU's necessary for 
attorneys to maintain licensure. 

2.19.6. New Employee Mentoring - The Contractor shall provide four (4) New 
Employee M~ntoring series annually, statewide. in conjunction with 
Core Academy series based on DCYF needs, unless otherwise 
authorized by the BOLQI Training Administrator or designee. 

2.19.7. Advanced Mentoring Training - Building off new employee mentoring 
foundational curriculum. the Contractor shall develop, coordinate, and 
deliver one (1) Advanced Mentoring Series annually. Foundational 
curriculum is avanable to be built upon. · This is a generalized 
professional development program with skill development in technical 
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management In add1hon, the Data Leaders program 1s a second option 
that highlights the use of data in practice and is a separate program 
with curriculum that ls available to build upon. The expectation Is to run 
the two (2) options in alternating years. Schedule to be proposed to the 
'Division. 

2.20. Project Management 

2.20.1. The Contractor shall establish a project management strategy that shall 
ensure the project's: 

2.20.1.1. 

2.20.1.2. 

2.20.1.3. 

Tasks and activities are identified, monitored and 
tracked. 

Risks and Issues are Identified. 

Del!verables meet the stated requirements and are 
denvered on time. 

2.20.2. The Contractor shall conduct a project klck~ff meeting within ten (1 0) 
business days of the contract effective date. 

2.20.3. The Contractor shall provide a work plan/timeline that defines the 
milestones, activities, deliverables, and due dates within ten (10) 
business days of the kick-off meeting. 

2.20.4. The Contractor shall provide a written monthly progress report that 
provides at a mlnlmum, a summary of the key work performed during 
the monthly period; encountered and foreseeable key issues and 
problems; and scheduled work for the upcoming period Including 
progress against the work plan. 

2,20.5. The Contractor shall identify potential risks and Jssues and Include a 
mitigation strategy for each, In the monthly progress report. 

2.20.6. The Contractor shall be responsible for scheduling weekly project status 
meetings, and providing notes from the meetings to the Department 
within three (3) business days from the date of the meeting. 

2.21. Materials and Location 

2.21.1. The Contractor shall provide and maintain all materials, and equipment 
used for this project. 
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2.21 .2. I he Contractor shall maintain the physical space in the state's Concord 
and Manchester locations. 

2.22. Staffing 

2.22.1. The Contractor shall provide logistical and staff support for the 
professional development and education programs delivered. The 
staffing plan shall include sufficient expertise and support at a minimum 
in the following areas: 

2.22.1.1. 

2.2~.1.2. 

2.22.1.3. 

2.22.1.4. 

2.22.1.6. 

2.22.1.6. 

Program administration with adult learning education 
and program background; 

Quality assurance inclusive of program evaluation; 

Program/leamlng session planning and coordination: 

Curriculum development; 

Instructional design; and 

Trainer/Coaches for all DCYF staff support. 

2.22.2. The Contractor shall collaborate with 0CYF to design/update/deliver 
leamlng sessions and educational opportunities based upon agency 
priorities, such as the comprehensive and ongoing assessment of 
safety and risk in child abuse ·investigations and ongoing case work with 
families. The Contractor shall demonstrate an in depth understanding 
of Change Management, and the Continuous Quality Improvement 
cyde with trainings that are delivered to staff that relate to 
Organizational Effectiveness Models such as Change Management, 
leadership, coaching and mentoring, and the Define, Assess, Plan, 
Implement, and Monitor (DAPIM) model, to Integrate with the existing 

. Organizational Effectiveness practices of DCYF. 

2.22.2.1. 

2.22.2.2. 

RFP-2018-0CYF-06-CENTER 
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Jne Contractor shall ·provide training In this area for 
staff on topics that relate to organizational functioning, 
culture and climate, Division practices and federal 
regulations for inciusion which shall also Include 
safety and security on the job, the Child and Family 
Services Review; Practice Model; Solution Based 
Casework; and adoption of evidence-based practices, 
(i.e. Trauma Informed approaches). 

The Contractor shall have primary responsibility for 
· executing deliverables associated with ~eslgn, 
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deJlvery and updates of these fratrnngs with approval­
from DCYF. 

2.22.3. The Contractor shall ensure qualified facllltator/coaches are available to 
deliver each learning session described in Section 2.19. Qualified 
facllltator/coaches shall Include a minimum of one (1) birth parent and 
one (1) youth. 

2.22.4. The Contractor shall ensure all trainers are quallf&ed to teach specfflc 

courses/topics. These trainer/coaches shall possess a minimum of 
three (3) to five (5) years' experience in the health and human services 
field with additional experience as a trainer/educator. As needed, and 
with DCYF's recommendation and approval, the Contractor shall 
provide support and development of trainers. 

2.22.5. The Contractor shall function as one (1) component of a larger. 
Integrated learning system within DCYF that Includes several other 
State programs and contractors. The Contractor shall be expected to 
share advice, assistance and lessons learned as a part of the Integrated 
learning system. 

2.22.6. The Contractor shall attend and meaningfully par1iclpate in the Building 
Education Excellence (BEE) and DCYF Professlonal Development 
Taskforce groups in order to integrate programming with

1 

other 
professional development and learning partners. 

2.22. 7. The Contracior shall Integrate with and provide overall support for the 
biennial (every other year) two (2) day DCYF Conference. The first one 
shall occur in the spring of 2019 or as designated by the Division. In 
collaboration with DCYF, support shall Include, but not be \imlted to: 

2.22.7.1. Be solely responsible for all payments associated with 
the conference; 

2.22.7.2. 

2.22.7.3. 

2.22.7.4. 

2.22.7.5. 

2.22.7.6. 

2.22.7.7. 

RFP-2018-OCYF-06-CENTER 
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Coordinate the venue; 

Select food; 

Develop brochures; 

Promote the event to DCYF approved audiences; 

Track participant registration; ~ 
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Condua oonference evaluation; and 

Coordination on the day of the event. 

2.22.8. The Contractor shall manage the Youth Action Pool (YAP) In 
partnership with the Division, which shall include, but not be limited to: 

2.22.8.1. Recruiting and maintaining a group of ten (10) or 
more NH youth currently or previously involved with 
OCYF, In either child protection or juvenile justice. 

2.22.8.2. 

2.22.8.3. 

2.22.8.4. 

2.22.8.5. 

2.22.8.6. 

2.22.8.7. 

2.22.8.8. 

2.22.8.9. 

2.22.8.10. 

RFP-201 B-DCYF-06-CENTER 
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Enhancing youth and family voice and engagement 
by using members to: 

a) Serve as panelists as subject matter experts; 
b) Serve as presenters, trainers, facilitators; 
c) Serve as consultants with staff, and; 
d) Facilitate meetings with other youth. 

Provide coaching, support. and training as needed to 
prepare YAP members; 

Maintain monthly contact with all members via in 
person, phone call, or email; 

Attend quarterly DCYF youth advisory board meetings 
to promote the YAP and conduct YAP meetings; 

Collaborate with DCYF to determine appropriate ways 
to promote the YAP's activities; 

Establishing a~d/or maintain a mechanism for 

organizations to oomplete the YAP activity request 
form online; 

Arrange for the YAP membe_r who has appropriate 
training, such as strategic sharing, experience and 
interest, to perform specific activities as requested, 
provide support, encouragement and coaching as 
necessary; 

Creating and/or maintaining an evaluation form to be 
completed by organizations following YAP activities; 

Checking In with the YAP member for development as 
a f acllitator within seventy-two (72) hours of an activity 
to debrief how the activity went and review of the 
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evaluations with. them to provide feedback as 
necessary; 

2.22.8.11. Providing Strategic Sharing training twice a year to 
support YAP members; 

2.22.8.12. Facilitating YAP member partlcipatlon In Granite State 
College Delivering Effective Training oourse, as 

needed; 

2.22.8.13. Meeting quarterty with DCYF to provide a summary of 
YAP requests, events participated In and evaluation 
results; 

2.22.8.14. Providing regular YAP updates at DCYF leadership 
meetings and In the Connector, (a newsletter that is 
sent out quarterly); and 

2.22.8.15. Promoting the YAP by staffing an lnfom,~tional table 
at both the annual DCYF Conference and the DCYF 
Teen Summit. 

222.9. The Contractor shall host the youth portion of the onHne NH Trails 
curriculum on the Division's LMS Moodie; and shall track data on 
youth's completion of said content in collaboration with the Division. 

2.22.10. The Contractor shall coordinate the annual Teen Summit in partnership 
with the Division, the NH Youth Advisory Board (YAB), and Youth 
Actlon Pool (YAP) which shall include, but not be limited to: · 

2.22.10.1. Being solely responsible for all payments associated 
with the Conference; 

2.22.10.2. 

2.22.10.3. 

2.22.10.4. 

2.22.10.5. 

2.22.10.6. 

2.22.10.7. 

2.22.10.8. 
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Exhibit A 

Page B or 37 

Contractor Initials ~ 
Date~ 



New Hampshire Department of Health and Human Services 
Center for Professional Excellence In Child Welfaru 

Exhibit A 

. 

•
• 

2.22.11. The Contrador shall assist ffie Court improvement ProJect (CIP) with 
·the coordination of up to two (2) protocol learnings during a two (2) year 
period, as needed, which shall include DCYF staff as a portion of the 
audience. · 

2.22.12. The Contractor shall be responsible for the following duties for the two 

(2) protocol learnings which shall include, but not be limited to: 

2.22.12.1. Assist In program planning: 

2.22.12.2. Assist with venue coordination; 

2.22.12.3. Prepare for copying learning materials; 

2.22.12.4. Track participant registration; and 

2.22.12.5. Coordination on the day of the event. 

2.22.13. The Contractor shall be responsible for professional development and 
learning program data collection, with particular attention to the return 
on investment, including, but not limited to: 

2.22.13.1. 

2.22.13.2. 

2.22.13.3. 

2.22.13.4. 

2.22.13.5. 

2.22.13.6. 

Location; 

Number and demographic information regarding 

attendees; 
I 

Individual learning session records for all DCYF staff; 

Facilitator/coaches; 

Courses/learning sessions offered; 

Leaming attendance costs to Include per participant 
costs; 

2.22.13.7. Leaming evaluations; and linked lo practice 

outcomes: 

2.22.13.8. All learning session atte·ndance requirements 
{certificates/attendance/completion); and 

2.22.13.9. Curriculum archiving in □HHS network drives. 

2.22.13.10. A combinaUon of satisfaction and performance data. 

2.22.14.The Contractor shall maintain data in the Division's SACWIS, NH 
Bridges, or -other state system as approved by DCYF, In order to 
enhance system integration. 
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2.22. 15. I he Contractor shall be responsible tor the creation and maintenance of 

a database to track those elements not compatible with NH Bridges. 

2.22.16. The Contractor shall pay for all approved in-state registration and out­
of-state travel related expenses for DCYF staff for professional 
development Including mileage, tolls, meals, hotel and related costs In 
accordance with the collective bargaining agreement In effect at the 
time of contract. 

2.22.17. The Contractor shall be responsible for requesting documentation 
required for reimbursement. 

2.23. Course Evaluation 

The Contractor shall develop and maintain an evaluatlon system/structure 
using best practice learning evaluation methodologies, which at the minimum 
shall include measures of: 

2.23.1. Participant satisfaction at the end of every_ learning course delivered; 

2.23.2. Pre and post knowl~dge and skill tests to assess gains in knowledge 
and skill from before to after learning; 

2.23.3. Transfer of participant learning of the course material; 

2.23.4. Connection to family case outcomes of learning; and 

2.23.5. The evaluation of curriculum content (alignment with NH policy and the 
Practice Mode1), trainer fidelity to curricula, trainer competence in 
learning delivery (e.g. knowledge, skill in managing a face to face 
classroom or on-line environment) and participant engagement should 
also be part of the learning evaluation system. 

Other evaluation measures sub~itted, which exceed these minimal 
requirements, that are part of the learning evaluation approach, shall be 
taken into consideration by the Department in scoring. 

The evaluation system must ensure learning delivery that is aligned with 
the DCYF mission, the New Hampshire Practice Model, and must be 
approved by the DCYF BOLQI Training Administrator, or designee. 

224. Student Evaluation 

Competency Based Leaming Opportunities· 
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2.24.1. The Contractor shall evaluate the competency based leam[ng 
opportunities via: 

2.24.1.1. 

2.24.1.2. 

2.24.1.3. 

2.24.1.4. 

2.24.1.5. 

2.24.1.6. 

2.24.1.7. 

Participant reaction questionnaires after every training 
event. including behavioral anchors. 

Pre and post knowledge and skills test before and 
after all new worker training. 

Pre and post knowledge and skills test before and 
after all ongoing training longer than one (1) day. 

Pre and post knowledge and skllls test before and 
after the Supervisory Core Academy . 

. 
Evaluate transfer of leaming for new worker training 
at minimum using a tool such as the Curry, et al. 
{2011) TOL Scale, but preferably adding additional 
measures of transfer of learning as part of the 
coaching and mentoring program. 

Evaluate transfer of teaming for ongoing training, at 
minimum using a· tool such as the Curry, et al. (2011) 
TOL Scale, but preferably adding additional measures 
as possible. 

Link the gain in knowledge and skills and TOL to 
practice behaviors as demonstrated in the case 
practice reviews and to outcomes for children. The 
Contractor shall partner with DCYF to gain access to 
case review and outcomes data so as to tie those 
results to the Contractor's training records and 
evaluation data. 

2.25. Reporting and Deliverable Requirements 

2.25.1. The Contractor shall provide a biweekly written report in a manner and 
I 

fonn acceptable to DCYF of· activities to the DCYF, BOLQI Training 
Administrator, or deslgnee, including the major contract activities for the 
week that are related to accomplishments of the contract goals and 
performance meas·ures in relationship to return on investment and links 
to outcome data. 

2.25.2. The Contractor shall complete and submit quarterly reports that provide 
registration and attendance data for each learning , ~slon, 

RFP-2018-0CYF-06-CENTER Exhibil A Contractor Initials~ 
Granite State College I · [ 

Page '\2 of 37 Oate (t'.t fK 



New Hampshire Department of Health and Human Services 
Center for Professional Excellence In Child Welfare 

Exhibit A 

cumculumltop1cs developed, updated or worked on, and evaluation 
results for that quarter, specifically linked to performance outcomes. 
The reports are due within thirty (30) days of the condusion of each 
quarter and must be given to the BOLQI Training Administrator, or 
deslgnee. Note: There are four (4) quarters within each SFY; Q1 -
July thru September, Q-2 - October thru December, Q3 - January thru 
March, & Q-4 April thru June. 

2.25.3. The Contractor shall complete and submit ·an end of year report within 
sixty (60) days of the end of the SFY which provides, at a minimum: 

2.25.3.1. 

2.25.3.2. 

2.25.3.3. 

2.25.3.4. 

2.25.3.5. 

2.25.3.6. 

2.25.3.7. 

A complete program overview; 

Accomplishments towards program goals and 
performance measures linked to outcomes and 
including return on Investment data; 

Registration and attendance during the report year; 

Learning needs assessment gathered during the 
report year; 

Leaming sesslon(s) evaluation results: 

Program cost effectiveness, which shall include costs 
per attendee and/or course: and 

one (1) electronic copy and five (5) hard copies of 
report shall be submitted to the DCYF BOLQI Training 
Administrator, or deslgnee, for distribution. 

2.25.4. The Contractor shall adhere to the schedules of Deliverables In 
attached Appendix L for the period January 1, 201 B through June 30, 
2018; Appendix M for the period July 1, 2018 through June 30, 3019; 
and Appendix N for the period July 1, 2019 through December 31, 
2019. 

2.26. Anticipated Outcomes 

2.26.1. The Contractor shall provide competency-based, outcomes-focused 
learning and educational opportunities that support the DCYF Mission 
and Practice Model, which supports high quality services for children 
and families. 

RFP-2018-DCYF-06-CENTER 
Granite Slate College 

Exhibil A 

Page 13 of 37 

Contractor Initials~ 

Date \ \ \1H 'tt.-



New Hampshire Department of Heallh and Human S9;vlces 
Center for Professlonal Excellence In Child Welfarv 

·Exhibit A 

2.26.2. 1 he Contractor shall design, develop, coordinate, and administer 
learning programs and curricula in accordance with federal 
requirements, and In accordance with state and federal requirements 
found In the Child and Family Services Plan: Incorporating best 

practices. 

2.26.3. The Contractor shall deliver cost effective leamlng and learning 
opportunities In a manner that ensures measurable quality and cost 
effectiveness. 

2.26.4. The Contractor shall ensure that the learning coordinated or delivered 
through this contract is approved by the DHHS and Integrated with 
DCYF quality Improvement activities lncludlng, but not limited to: 

2.26.4.1. Case Practice Reviews; 

2.26.4.2. 

2.26.4.3. 

2.27. Confidentiality 

DCYF provider reviews; and 

Federal Child and Family Services Reviews. 

2Zl.1. The Contractor shall comply with the confidentiality provisions of RSA 
170-G: 8-a. All information regarding OCYF clients, client families, 
foster families, and other involved individuals that the Contractor may 
learn about is stricUy confidential and shall not be discussed with 
anyone except the Division's personnel in the performance of 
contracted services. 

2.27.2. The Contractor shall maintain and secure all learning materials In a 
confidential area. This shall include, but not be limited to: 

3. Staffing 

227.2.1. 

2.27.2.2. 

2.27.2.3. 

2.27.2.4. 

2.27.2.5. 

Any and all case scenarios; 

Photographs; 

Case Information; 

Leaming data; and 

Leaming records of attendees made available through 
this contract. 

3.1. The Con~ctor shall simultaneously work to develop a high quality and· reliable 
bank of adjunct faculty to become instructors for the program. The C'cto(s 
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faculty shall be vetted through OCVF and recruited as to lhetr backgrounds m 
cMd welfare and juvenile justice issues. Faculty shall be experts in the 
following areas, which shall indude, but not be limited to: 

3.1.1. Trauma Informed care; 

3.1.2. Solution based casework; 

3.1.3. Restorative Practices; 

3.1.4. Child maltreatment and its effects upon children and families; 

3.1.5. · Domestic violence; 

3.1.6. Legal processes in child welfare; 

3.1.7. Mental Health interventlon; 

3.1.8. Addiction and recovery; 

3.1.9. Foster and residential care; 

3, 1.10. Working with birth parents and youth; and 

3.1.11. Any other subject matter necessary to complete the work. 

3.2. Faculty shall be recruited and interviewed by the Contractor and/or DCYF staff 
and shall be required to provide documentation of education and interest in • 
teaching for the program. 

3.3. The Contractor shall recruit faculty from the following, which shall indude, but ls 
not limited to: 

3.3.1. All disciplines associated with the program; 

3.3.f Recently retired DCYF staff; 

3.3.3. Collaboration with the University of New Hampshire and Plymouth State 
University's Social Work Departments; and 

. 3.3.4. · Any of the Contractor's existing appropriate faculty. 

3.4. . Faculty shall be trained by the Contractor in the DCYF Practice Model by 
Contractor/CPEIDCYF staff to assure the agency mission is being effectively 
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communrcateo across ffie Drv1slon as a whole, the community and lo all 
associated partners and stakeholders. 

3.5. The Contractor shall ensure the inclusion of the following staff: 

3.5.1. Five (5) trainer/coaches as follows, all of whom have related field 
experience in New Hampshire's practice in the following areas and who 
are trained and skilled in a professional coaching model, such as that 
which ·ts offered and trained by UC Davis: 
https://extension.ucdavis.edu/certificate-proqram/coaching-life-and­
work; 

3.5.1.1. 

3.5.1.2. 

3.5.1.3. 

Three (3) of whom shall be from child protection; 

One (1) who shall be from juvenile justice/legal; 

One (1) who shall be a birth parent responsible for 
parent and youth activities; and 

3.5.2. One· (1) Program Director, whom shall be one half (.50) FTE, and be 
responsible for the duties and meet the qualifications as outlined In the 
attached Appendix A. 

3.5.3. One (1) Program Training Coordinator, who shall be one half (.50) FTE, 
and shall be responsible for the duties and meet the qualifications as 
outlined In the attached Appendix 8. 

3.5.4. One (1) Quality Assurance Specialist who shall be one (1) FTE, and 
shall be responsible for the duties and meet the qualifications as 
outlined In the attached Appendix C. 

3.5.5. One (1) Program Support Assistant who shall be one (1) FTE and be 
responsible for the duties and meet the qualifications as outlined in the 
attached Appendix 0. 

3.5.6. One (1) Instructional Designer whom shall. be one (1) ,FTE and be 
responsible for the duties and meet the qualifications as outlined in the 
attached Appendix E. 

3.5.7. One (1) Curriculum Specialist whom shall be one (1) FTE, and shall be 
responsible for the duties and meet the qualifications as outlined in the 
attached Appendix F. 
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3.5.8. 1 hree (3) Child Protection Trainer/Coaches each of whom shall each be 

one (1) FTE (a total of 3 FTE's), as referenced in sub-section 3.5.1 and 

shall be responsible for the duties and meet the qualifications as 
outlined In the att~ched Appendix G. 

3.5.9. One (1) Juvenile Justice Trainer/Coach whom shall be one (1 ) FTE, as 
referenced In sub-section 3.5.1 and shall be responsible for the duties 
and meet the quallficatlons as outlined In the attached Appendix H. 

3.5.10. One (1) Birth Parent/Youth Trainer/Coach whom shall be one (1) FTE, 
as referenced in sub-section 3.5.1 and shall be responsible for the 
duties and meet the qualifications as outlined In the attached Appendix 

I. 

3.5.11. One (1) Assistant Program Director whom shall be one half (.50) FTE, 
and shall be responsible for the duties and meet the qualifications as 
outlined In the attached Appendix J. 

3.5.12. One (1) Attorney and SYSC Training Specialist whom shall be one (1) 
FTE, and shall be responsible for the duties and meet the qualifications 

as outlined In the attached Appendix K. 

4. Reporting 
4.1. The Contractor shall submit biweekly written reports of activities including major 

contract activities ~or the week that are related to accomplishments of the 
contract goals and perfonnance measures in relationship to return on 
investment and links to outcome data. 

4.2. Monthly reporting submitted to the Division shall contain the following, which 

shall include, but not be limited to: 

42.1. A monthly progress report which shall include, but not be limited to: 

4.2.1.1. 

4.2.1.2. 

4.2.1.3. 

~ 
Key work performed during the period; 

En~untered and foreseeable key issues and 

problems: 

Scheduled work for the upcoming period, Including 
progress against the work plan. 

4.2.2. Title of offered courses, including number of participants and number of 
training hours; 
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4.2.3. Reports on Core, Attorney, Staff, and SVSC trainings, Including 

· development of new courses and collaboration with subject matter 
experts and DCYF staff; 

4.2.4. Tracking reports of staff- completion of Core Academy and ongoing 
training requirements; 

4.2.5. Curricula development Including Involvement of subject matter experts, 
format, and progress on prevlously established timeline; 

4.2.6. Reports, meetings, and other activities program staff participated in 
through the month; 

4.2.7. Any problems encountered and mitigation strategies for each; 

4.2.8. Potential risks and problems foreseen and mitigation strategies for 
each; 

4.2.9. Scheduled work for the upcoming month/quarter and measurement 
against timeline agreed upon in initial meetings; and 

4.2.10. Any other information the Division wishes to Include. 

4.3. The Contractor shall complete and submit quarterly reports to the BOLQI 
Training Administrator, or designee, within thirty (30) days of the conclusion of 
_each quarter that provide registration and attendance data for ead'l leamlng 
session, curriculum/topics developed, updated .or wor1(ed on, and evaluation. 
results for that quarter specifically linked to perfonnance outcomes. 

4.4. The Contractor shall prepare and analyze a Quarter1y Continuous Quality 
Improvement Report· which shall contain the compilation and analysis of course 
evaluation data. 

4.5. The Contractor shall complete and submit one (1) electronic copy and five (5) 
hard copies of an end of year report within sixty (60) days of the end of the 
State Fiscal Year (SFY} to the DCYF BOLQI Training Administrator, or 
designee for distribution, which provides, at a minimum: 

4.5.1. Complete program overview; 

4.5.2. Accomplishments towards program goals and performance measures 
linked to outcomes and including return on Investment data; 

4.5.3. Registration and attendance during the report year, ~' 
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4.5.4. Leaming needs assessment gathered during Hie report year; 

4.5.5. Learning session(s) evaluation results; and 

4.5.6. Program cost effectiveness, which shall include costs per attendee 
and/or course. 

4.6. The Contractor shall provide an Annual Report to the Division reporting on 
fulfillment of the contract, work completed, and work to be conducted in the 
future. 

5. Work Plan 
5.1. The Contractor shall use the APHSA Define - Access • Plan - lmpl_ement -

Monitor (DAPlM) project management method to design, manage and measure 
Improvement and change at the program level, which shall include, but not be 
limited to: 

5.1.1. Assess needs Initially with a kick-off meeting to be held within ten (10) 
business days of the start of the contract; 

5.1.2. Base initial recommendations on the Quality Assurance Review of the 
Division of Children, Youth and Families study submitted by The Center 
for the Support of Families (CSF); 

5.1.3. Meet with DCYF staff, CPSWs, JPPOs, SYSC, birth parents, and youth 
to leam those areas of continuous Improvement that shall make each 
training better; 

5.1.4. Use the needs collected through the kick-off meetlng to suggest design, 
curriculum content, and Implementation of the training series already In 
place and to be developed; 

5.1.5. Needs shall be prioritized so that essential training is revised or 
developed first; 

5.1.6. Project Director shall be involved in the NH Child Welfare Systems 
Transformation Training; 

5.1. 7. First round of ongoing training shall be a review of existing trainings as 
they are updated and 'key content converted to online formats as 
appropriate; and, 
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5.1.8. Part1c1pants shall be palled regarding prey1ous trammg and agam after 
the revised training ta determine if the module provided them with the 
skills, knowledge, and. confidence ta implement effectively. 

5.2. The Contractor shall work with DCYF staff and other DCYF identified partners to 
Identify and evaluate professional development/learning needs, which shall 
indude, but not be limited to: 

5.2.1. Participate In meetings, work groups, and other activities tQ Identify, 
develop, and evaluate learning needs throughout the state; 

5.2.2. Conduct an assessment on whether staff: 

5.2.2.1. 

5.2.2.2. 

5.2.2.3. 

5.2.2.4. 

Are able to access needed courses; 

Are satisfied with each course, as a participant; 

Have access to proper tools/equipment for training; 
and 

Have achieved the learning outcomes designated for 
each course. 

5.3. The Contractor shall utilize State technologies equipment to assure training of 
DCYF staff in the use of the Bridges and SACWIS systems which shall Include, 
but not be limited to: 

5.3.1. Simulatlng actual data entry to develop skill; and 

5.3.2. All curricula shall be saved In DCYF Department network servers. 

5.4. The Contractor shall use the Process Evaluation model by the Substance Abuse 
and Mental Health Services Administration (SAMHSA) as one tool to monitor 
evaluation and process implementation. tying together the DAPIM project 
management model to plan the programs and the Organizational Effectiveness 
Leaming Outcomes model to capture the following: 

5.4.1. Staff evaluation; 

5.4.2. Leaming outcomes; .and 

5.4.3. Behavioral changes. 

5.5. The Contractor shall collect the Organizational Effectiveness Leaming 
Outcomes through the following: 
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5.5.1. Course and student evaluations; 

5.5.2. Self-assessment of learning; 

5.5.3. Embedded knowledge checks; 

5.5.4. Supervisor checklists of learning objectives; 

5.5.5. Trainer/mentor.evaluations of behavioral impacts; and 

5.5.6. Longer-term, performance results. 

• 

5.6. The Contractor shall include the measures from Sections 5.4 and ·s.5 In a 
learning portfolio for each staff member to monitor progress. These shall also 
be used in aggregate across staff members to assess course strengths and 
gaps. 

s:1. The Contractor, in collaboration with DCYF, shall examine the Outcome Process 
Evaluation measures which shall include: 

5.7.1. Who delivers the course? 

5.7.2. Is the frequency of delivery optimal? 

5.7.3. ls the course implemented as planned? If not, why not? 

5.7.4. What barriers exist to course delivery? 

5.7.5. How do staff and trainers rate the course? 

5.8. The Contractor shall collaborate with DCYF to provide curricula which shall 
benefit from current research, the input of subject matter experts, and shall meet 
the priorities of DGYF. 

5.9. The Contractor st)ali update and maintain the CPE website, which is the portal to 
enable access to on-line calendars for courses, facilitating OCYF's Speaker's 
Bureau engagements, and can be the foundation for information concerning 
training and professional development opportunities, course materials, and 
llbra,y resources. 

5.10. The Contractor shall continue to manage the current library in addition to the 
virtual library. · 

5.11. The Contractor shall provide qualified Instructors to teach the curricula, who 
shall be trained as coaches as well to be able to deliver classroom knowledge 

and to coach staff individually on practice/experiential portions of the .~· lum. 
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With DCVF's recommendation and approval, this may include hmng national 
subje~ matter experts lo train trainers and staff iri current best practices, which 

shall include but not be-limited to: 

5.11.1. The Ce_nter for Support of Families; 

5.11.2. Dr. Anita Barbee; 

5.11.3. UC-Davis; 

5.11.4. Coursera (and other) Massive Open Online Courses(MOOCS); and 

5.11.5. The Contractor's own staff. 

5.12. The Contractor shaB actively assess program capacity as the program develops 
and make recommendations to the Division for remediation. 

5.13. The Contractor shall monitor progress, impact and lessons learned for 
accountability and on-going adjustments, along with effectiveness and return on 
investment of each module offered through the following, which shall include but 
not be limited to: 

5.13.1. Direct feedback from program participants through individual course 

evaluations of partlcipants based upon evaluation recommendations 

from evaluation experts such as, Dr. Anita Barbee; 

5.13.2. Assessment of supervisors and field administrators as to the impact and 

effectiveness of trainings and ongoing educational opportunlti~s; 

5.13.3. Analysis of Needs Assessments; 

5.13.4. F:eedback from associated partners and stakeholders as to the 
effectiveness and value of programming; 

5.13.5. Location or online delivery of each module; 

5.13.6. Information about attendees and their learning records. and module 

facilitators and coaches; 

5.13.7. Per participant attendance cost; 

5.13.8. Leaming eval~atlons tied to practice out9omes; 

5.13.9. Certificate of attendance and/or completion; 
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5.13.10. Course and student sabsfac6on measures shall be collected: 

5.13.11. Communicate with the BOLQI Training Administrator to determine 
schedule of trainings; 

5.13.12.Build upon existing curricula; 

5.13.13.Analyze and collaborate, simultaneously, with DCYF staff on 
effectiveness and adherence to the Practice Model; and 

5.13.14. Work toward the long term goal of decreasing the number of DCYF staff 
dellvering trainings as the program moves through time. 

5.14. The Contractor shan evaluate and demonstrate staff's success in learning by 
several measures embedded In the training cycle and needs assessment 
process, utilizing Kirkpatrick's Leaming outcomes to measure organizational 
effe~iveness, which shall include, but not be limited to the following chart: 

Item Measured 
Pre-training 
Each training: 
Pre- and post-knowledge 
checks 
Embedded knowledge checks 
Post-training: 
Self-assessment of outcome 
Checklist of learning objectives 
Behavioral Impacts 
longer term: 
Performance results 
Strengths and Gaps 

Metrics 
Strengths and Gaps 
Gain shown 

Correct answers 
Positive outcome 

Mastery 
Using what learned 
Positive review, retention 
Improvement 

Who Evaluates? 
GSC CPE staff 
Instructor, GSC CPE staff 

Instructor, GSC CPE staff 
Trainee 

Supervisor, GSC CPE staff 
Trainer/Coaches, GSC CPE staff 
Supervisor, GSC CPE staff 
Supervisor, GSC CPE staff 

5.15. The Contractor shall evaluate and demonstrate Instructors' success in delivering 
the training, which shall include, but not be limited to the following: 

5.15.1. Instructors shall be kept up to date regarding new initiatives In training 
and new developments that directly impact the content and delivery of 
course materials; 

5.15.2. Professional development on the use of Moodie and other technologies, 
Bridges/SACWIS if needed; 

5.15.3. Uniform grading procedures; 

5.15.4. Consistent assessment procedures; and 
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5.15.5. Staff shall use an observation system for both face to face ,and onhne 

classes, lndudlng quallty of student interaction, adherence to 
cun1culum, and coverage of leamlng outcomes. 

5.16. Instructor and trainee feedback shall be used to Improve program delivery. 

5.17. Criteria for instructor performance evaluations shall include: 

5.17.1. Flexibility and mastery of Instructional design skills; 

5.17.2. Instructional delivery skills, 

5.17 .3. Content expertise; and 

5.17.4. Training management skills. 

5.18. The Contractor shall research subject matter, be aware of current research, and 
confer with subject matter experts, Including DCYF staff to ensure material is 
reflective of current Practice Model and current best practices in chfld protection 
and Juvenile Justice mrk. 

5.19. The Contractor shall build relevance and meaning to adult learners by 
developing curricula to strategically address immediate practice/knowledge 
needs, and Inspire additional learning. 

5.20. The Contractor shall employ a variety of learning modalities to promote 
interaction and sharing among learners, such as, but not limited to the following: 

5.20.1. Open labs; 

5.20.2. Simulations; and 

5.20.3. Sociocultural oriented curricula. 

5.21. The Contractor shall alleviate the accessibility barrier for adult learners by 
developing course delivery,in a wide array of course options, avanable online on 
a quarterly, semi-annually, or annual basis as required through the program. 

5.22. The Contractor shall revise and develop a new approach to Core Academy 
streamlining the following, which Includes, but is not limited to: 

5.22.1. E~ential information; 

5.22.2. Incorporate live learning labs; 
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5.22.3. Pre-course onllne as51gnments, mcludlng: 

5.22.3.1. 

5.22.3.2. 

522.3.3. 

522.3.4. 

Reading and observations; 

Direct application of knowledge in a simulated 
environment; 

Working with District Office Supervisors and staff to 
establish shadowing opportunities for new staff; and 

Specific assignments, for new staff that are 
shadowing, to bring back to a group learning 
environment to analyze and share with fellow Cor~ _ 
Academy participants. 

5.23. The Contractor shall analyze Core Academy course offerings, as Indicated in 
Appendix 0, to determine appropriate content, including the development of 
experiential learning opportunities In consultation with DCYF Field staff. 

I 

5.24. The Contractor shall develop a series of content review brain boosters for the 
program, to be delivered via email or other DCYF approved format to individual 
participants. 

5.25. The Contractor shall develop a mini-review tutorial as a follow-up resource for 
participants; 

5.26. The Contractor shall utilize members of the Parent Leader Group and Youth 
Action Pools to deliver and participate in Core Academy. 

V 

5.27. The Contractor shall coordinate the Better Together with Birth Parents 
Workshop, as part of their Core Academy experience, with the Division's Better 
Together Coordinator and Parent Leaders. 

5.28. The Contractor shall use the Statewide Automated Child Welfare Information 
System (SACWIS) and once developed, the Comprehensive Child Welfare 
Information System (CCWIS), to track the following: 

5.28.1. Registration of participants; 

5.28.2. Completion of trainings; and 

5.28.3. Attendance of participants. 

'5.29. The Contractor shall be an active participant In Building Educational Excellence 
(BEE) and DCYF Professional Development Taskforce groups to integrate 
learning opportunities with other DCYF training and with related learning and 
education partners. · 
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5.30. the Contractor shall_ provide office suppltes and equipment required for learning 
sessions, until such time as those curricula migrate to an online environment 
when OCYF staff shall use computers and wireless connections supplied by the 
Department. 

5.31. The Contractor has policies and procedures in place to protect Pl! such as, staff 
training records, learning assessments and evaluations, which include, but is not 
limited to: 

5.31.1. Leaming materials shall remain In a locked area; 

5.31.2. Electronic data shall be stored using the USNH online systems and 
protocols currently In place for its own student and course content 
materials; and 

5.31.3. Electronic data shall also be stored on DCYF systems, using DCYF 
\ 

security protocols. ' 

5.32. The Contractor shall draw upon best practices for adult learning with skill­
building opportunities which shall include, but not be limited to: 

5.32.1. Face to face; 

5.32.2. Online; 

5.32.3. Simulation and practice labs; 

5.32.4. Coaching; 

5.32.5. Flipped dassrooms: 

5.32.6. Develop checklists for learning outcomes; 

5.32.7. Micro learning reinforcements, including simple email brain boosters will 
help students internalize practices and procedures; and 

5.32.8. Other evidence-based methodologies. 

5.33. The Contractor shall provide location, publicity, registration, learning materials 
, and administrative support, which shall include, but not be limited to: 

5.33.1. Use available classrooms, which shall Include, but is not limited to: 

5.33.1.1. DCYF facilities at the Dolloff Building, Concord; 
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OCVF fac1ltties at SVSC in Manciiesfer; 

DHHS district offices as space and delivery logistics 
allow; 

Contractor's locations, If available; and 

Police Standards and Training facility if available. 

5.33.2. Publicity, which shall include, but not be limited to the following: 

5.33.2.1. 

5.33.2.2. 

5.33.2.3. 

Dates of and courses offered; 

Annual DCYF Teen Summit; and 

2-0ay Biennial DCYF Conference 

5.33.3. Registration for in-state and travel for out-of-state of participants 
including, but not limited to: 

5.33.3.1. 

5.33.3.2. 

5.33.3.3. 

5.33.3.4. 

Travel expenses; 

Tf?cking registrations of all participants; 

Payment for all approved in-state conference/training 
registrations; and . 

Processing of all participant registrations. 

5.33.4. Host courses on the DCYF instance of Moodie, face-to-face trainings or 
a combination thereof. 

5.34. The Contractor shall host the Annual DCYF Teen Summit and the 2-Day 
Biennial DCYF Conference, which involves DCYF and other stakeholders. 

5.35. The Contractor shall coordinate the annual Teen Summit in partnership with the 
Division, the NH Youth Advisory Board (YAB), and the Youth Action Pool 
(YAP), as outlined in Section 2.22.10. 

5.36. The Contractor shall manage the Youth Action Pool (YAP) in partnership with 
the Division as outlined in Section 2.22.8. 

5.37. The Contractor shall host the online NH Trails curriculum for youth completion 
and track data on the comp!etlon of Individual youth's completion of said 
content in collaboration with the Division, which shall be on the Division's 
designated Leaming Management System (LMS), Moodie. 

5.38. The Contractor shall assist the Court Improvement Project (CIP) with the 
coordination of up to two (2) protocol learnings during the two (2) year period, 

as needed, which shall include DCYF staff as a portion of the audience~ 
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5.39. The Contractor shall incorporate the youth voice mto OCVF and stakeholder 

activities, which shall Include, but not be limited to: 

5.39.1. Consultation; 

5.39.2. Leaming; and 

5.39.3. Presentations. 

5.40. The Contractor shall maintain a pool of at least ten {10) youth currently Involved 

in or who were previously involved to bring a youth voice to advisory boards, 
conferences, and speakers' bureaus. These youth shall be accommodated to 
allow for their Involvement In school, college, or work. 

5.41. The Cohtractor shall maintain a searchable collection of GSC CPE resources. 

5.42. The Contractor shall maintain a full current calendar accessible to DCYF staff, 
which Includes all (GSC and non GSC) trainings available. · \ 

5.43 . .The Contractor shall collaborate with DCYF to plan training cycles for the 

followlng to include, but not be limited to: 

5.43.1. New staff; 

5.43.2. Ongoing training; 

5.43.3. Supervisors; and 

5.43.4. Attorneys. 

5.44. The Contractor shall be responsive to needs and preferences of populations 
served through the ongoing cycle of training evaluation, and shall revise or 
schedule trainings according to the access and needs of the served 
populations. 

5.45. The Contractor shall use best practices, evidence-based learning methods, and 
the perspectives of birth parents and youth to develop the program training 
materials. 

5.46. The Contractor shall engage the populations to be served in _a manner to 
encourage attendance and increase learning. 

5.47. The Contractor shall meet with and potentially train supervisory and field staff to 
be active participants in knowledge management and application, to work with 
new hires. 
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~.46. I he Contractor shall provide brief onenfations for new and ongoing staff that 
have varying levels of famlllarity, sklll and comfort with Moodie and other onllne 
technologies to be used. 

5.49. The Contractor shall _ provide face-to-face components as well as online 
Instruction, or a blended fonnat of training. 

5.49.1. Face-to-face trainings and simulations shall be scheduled during staff 
working hours. 

5.49.2. For those unavailable during working hours because of employment or 
school, training segments that do not require face to face interaction 
with birth parents and youth, can be reC?rded for u·se during training. If 
live interaction is necessary, either videoconferencing can be used 
during a break In the birth paranVyouth's day or the Contractor shall 
work to schedule .a time during the work day that Is convenient for all 
participants. 

5.49.3. Trainings that are being moved to an onllne format shall be ava\lable to 
those employees with a computer, affording them the convenience of 
completing pre-service ~nd ongoing trainings at their workspace rather 
than attending a class at an exact time. 

·5.50. The Contractor shall develop an onllne verification system for CPE. 

5.50.1. Moodie users shall create a strong password prior to using the system; 

5.50.2. An attestation page shall appear the first time staff log In; and 

5.50.3. Staff shall acknowledge and accept the attestation. 

5.51. The Contractor shall deliver material from birth parents, youth, foster parents, 
or personnel from other organizations via video-on-demand (asynchronous) 
rormat if interaction between trainer and staff is not critical, possibly with the 
use of monitored discussion forums. 

5.52. The Contractor shall incorporate and teach the following in trainings, Including 
but not limited to: 

5.52.1. APHSA's Organizational Effectiveness Model; 

5.52.2. Continuous Quality Improvement (CQI) Cycles; and . 
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5.52.3. Change management. 
• 

5.53. The Contractor shall work with BOLQI to ensure that continuous improvement 
efforts meet the needs of DCYF. 

5.54. The Contractor's Program and Curriculum Specialist, along with trainers, shall 
stay up-to-date on assessment of safety and risk In child abuse investigations 
and case work methods with families , and Integrate that teaming into 
appropriate trainings on the Practice Model and solution-based casework, using 

the DAPIM model by participating in the following, whieh shalJ include, but not 

be limited to: 

5.54.1. Attend workshops; 

5.54.2. Participate in webinars; and 

5.54.3. Conduct research on topics relating to child welfare and juvenile justice. 

5.55. The Contractor shall select instructors for courses based upon individual 
subject matter expertise and specific dlscjplines, which shall include but not be 
limited to: 

5.55.1. Recommendations from DCYF; 

5.55.2. Contractor's' instructors: 

5.55.3. Mental Health disciplines; 

5.55.4. Law enforcement and/or legal disciplines; and 

5.55.5. Other external stakeholders deemed useful through consultation with 
DCYF. 

5.56. The Contractor shall vet all Instructors through DCYF. 

5.57. The Contractor shall require background checks on recurring Instructors if an 
Initial check has not been performed."' 

5.58. The Contractor shall use individual course evaluations to assess the 
effectiveness of each course. 
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. . 

• 
5.59. I he Contractor shall compile and analyze the evaluation data on a quarterly 

basis and provide to DCYF through the Continuous· Quality Improvement 
Report. 

5.60. The Contractor shall evaluate the curriculum content (In alignment with NH 
pollcy and the Practlce Model), trainer fidelity to currlcula, trainer competence In 
leamlng delivery (e.g. knowledge, skill in managing a face to face classroom or 
on-line environment) and participant engagement should also be part of the 
learning evaluation system. 

Other evaluation measures . developed as part of the current research on 
evaluation must be submitted and approved by the Division for compliance to 
the contract deliverables. · 

The evaluation system must ensure learning delivery that is aligned with the 
DCYF mission, the New Ha.mpshlre Practice Model, and must be approved by 
the DcYF BOLQI Training Administrator, or designee. 

5.61. The Contractor shall, within the first year of the contract, conduct two (2) DCYF 
staff Needs Assessments and an additional Needs Assessment of various 
stakeholders which shall be used to accomplish the following, which shall 
include, but not be limited to: 

5.61.1. Oetennlne training needs; 

5.61.2. Identify strengths and gaps; 

5.61.3. Seek out remedies to revise and/or change the approach of trainings; 

5.61.4. Compare how entities associated with the Division are perceiving 
worker preparedness, effectiveness, and overall response to the needs 
of children and youth in care, and the community as a whole; and 

5.61.5. The results shall be analyzed-separately and then compared for overlap 
and insight. 

5.62. The Contractor shall assign Trainer/Coaches to conduct individual staff needs 
assessments, which shall include, but not be limited to: 

5.62.1. Spend one ( 1) day per-week at a District Office; 

5.62.2. Work with staff members in the respective District Office; 
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5.62.3. Rotate through all 01slitct Otuces and fac1hlies twice yearly so they have 

an opportunity to work with all staff; 

5.62.4. Determine what ~taff training needs are expressed; 

5.62:s. Determine which trainings work well or need Improvement based on 
staff comments about applying the training concepts in the field; 

5.62.6. Maintain records of the individual staff needs assessments; 

I 
5.62.7. Evaluate what sklll gaps can be filled for individual training needs. 

5.62.8. Results of evaluations shall be combined to provide a larger 
assessment of training Improvements and extensions to inform course 
evaluation, to point to areas where Individual Instructors need 
professional development or additional work on training delivery .. 

5.63. The Contractor shall partner with BOLQI to develop an annually administered 
survey of workforce satisfaction and analyze the results to make continuous 

Improvement. 

5.64. The Contractor shall provide frve (5) sets of in-service learning sessions 
annually between January and December which shall be Identified In 

collaboration with DCYF, and which shall: 

5.64.1. Provide enhanced skill development; 

5.64.2. Address DCYF quality impro\lement priorities; 

5.64.3. Refresh key skills and knowl_edge of staff; and 

5.64.4. Be available to staff statewide and include no fewer than thirty (30) 
hours in each set, for a minimum total of topics to include sixty (60) 
hours annually; 

5.64.5. Include staffs annual learning needs assessment information. 

5.65. The Contractor shall work collaboratively with DCYF to facilitate cycles of 
training to meet t~e requirement for staffs ongoing training needs and 
advanced planning for staffs schedules. 

5.66. The Contractor shall meet the program delivery needs of the population served 

with the following, which shall include, but not be lir:nited to: ~ 
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5.66.1. Four (4) annual Pre-seMce teaming series to CPSW}JppQ and SVSC 

staff; 

5.66.2. Supervisory pre-service learning; 

5.66.3. Attorney pre-service leamlng; 

5.66.4. Ongoing learning opportunities for all populations specified; and 

5.66.5. Durations specified. 

5.67. The Contractor shall collaborate with DCYF to meet the training nee~s of the 
designated populations with the following, which shall include, but not be limited 
to: 

5.67.1. Revise trainings as needed to enhance learning; 

5.67.2. Develop annual new employee training; 

5.67.3. Develop annual new employee mentoring series; and 

5.67.4. Develop advanced mentoring trainings as specified. 

5.68. The Contractor shall assist staff, who are located in remote parts of New 
Hampshire, where broadband Internet access with download and upload 
speeds sufficient to deliver training Is not available, to locate nearby sites where 
this access Is available, whether in a nearby district office or town facility. 

5.69. The Contractor shall provide replacement staff with the necessary background 
and skills as quickly as possible and provide that staff with intensive training to 
bring them up to speed on the project, should key personnel, over the course of 
the contract, leave or be reassigned. 

5.70. The Contractor shall make every effort to schedule trainings at times, 
frequencies, locations and modalities that fit the needs and preferences of the 

· populations served. 

5.71. The Contractor shall collaborate with various stakeholders and Division staff to 
plan, develop and establish timelines for project completion and intervals when 
collaborators need to be Involved, which shall Include, but not be limited to: 

5.71.1. Track progress; 
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Exhibit A 

5.11 .2. Continuous check-m w,th OCVF statt involved m cumcuium 
development at pre-established Intervals; 

5.71.3. Manage documents and online materials; 

5.71.4. Track workflow and personnel assigned to each project; 

5.71.5. Track any arising issues as each Core Academy series, ongoing 
training, and additional courses run; 

5.71.6. Increase the involvement of birth and foster parents within trainings as 
well as including youth and fonner youth in care in the development and 
Implementation of training; 

5.71.7. Provide opportunities for individualized feedback to training participants 
. in online trainings by discussion forums, interactive self-assessments, 
and other evidence-based learning tools; and 

5.71.8. Attend to changes and adjustment as each course proceeds Into active 
use. 

5.72°. The Contractor shall design an ongoing project management plan based upon 
the American Public Human Services Association (APHSA) model of project 
managem~nt and shall proceed as follows: 

5. 72.1. Define priority improvements. 
, 

5. 72.1.1. Collaborate with the Division to define what is in 

5.72.1.2. 

5.72.1.3. 

Deliverables 

progress and what measures will need to be taken to 
meet the recommendations made In the 2016 Quality 
Assurance Review by the Center for the Support of 
Families. 

Incorporate and increase the use of simulation labs in 
the development of new and existing trainings. 

Use the DAPIM methods to construct and adapt 
programs that meet the needs of the targeted staff 
and associated populations. 

6.1. The Contractor shall ensure that the following performance indicators are 
annually achieved and monitored monthly to measure the effectiveness of the 
agreement: 
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6.1.1. Submit all reports as Indicated m Section 4 Repoffing. 

• • 
6.1.2. Within ten (10) days of the contract effective date, the Contractor shall 

submit a detailed description of the language assistance services they 
wlll provide to persons with limited English proficiency to ensure 
meaningful access to their programs and/or services. 

6.1.3. Within ten (10) business days of the contract effective date, the 
Contractor shall conduct a project kick-off meeting. 

6.1.4. Within ten (10) business days of the kick-off meeting, the Contractor 
shall provide a work plan/timeline that defines the milestones, activities, 
dellverables, and due dates. 

6.1.5. Schedule weekly project status meetings and provi9e notes from those 
meetings to the Department within three (3) business days from the 
date of the meeting. 

6.1.6. Trainer/Coaches shall be assigned to spend one day per week at a 
District Office working with staff. 

6.1.7. Trainer/Coaches shall rotate through au District Offices and facllltles 
twice yearly so they have an opportunity to work with all staff. 

6.1.8. Within the first six (6) months of the date of the contract, review existing 
curricula which shall include, but not be limited to: 

6, 1.8.1. 

6.1.8.2. 

6.1.8.3. 

Identify what is currently working well; 

What needs immediate remedy; and 

What needs should be addressed in the future. 

6.1.9. Within six (6) months of hiring new field child protection and Juvenile 
justice supervisors, identify, develop or adapt a supervisory pre-service 
curriculum and deliver it in a format that can be offered to these new 
staff. 

6.1.10. Within six (6) months of hirtng new DCYF attorneys, coordinate wtth the 
New Hampshire Department of Justice, Office of the Attorney General, 
a pre-service learning continuum for these staff, which shall provide 
knowledge and skill development in providing legal services in child 
welfare cases. 
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• 
6.1.11. Services as indicated In the Oellvera61es of Appendices A, B, and C. 

6.1.12. An annual new employee mentoring series. 

6.1.13. Offer five (5) annual In.service trainings for the sixty (60) hours 
required, or management and payment for approved outside (in"5tate or 
out-of-state) workshops. 

6.1.14. Within the first year of thefcontract, conduct two (2) DCYF staff Needs 
Assessments to determine the actual needs of the workforce. 

6.1.15. Each successive year, conduct annual Needs Assessments of all 
stakeholders associated with the program to identify strengths and gaps 
in training and to seek out remedies to address potential gaps and need 

to revise and/or change the approach of trainings. 

6.1.16. Deliver Four (4) annual Core Academy training series for Child 

Protective SeNice Workers, Juvenile Probation and Parole Officers, 

and Sununu Youth Services Center staff, to be taken in their first six (6) 
months of employment. 

6.1.17. Annually, partner with BOLQI to administer a survey of workforce 
satisfaction and analyze the results to make continuous improvemen1S. 

6.1.18. By ·vear-2 of the program implementation, train faculty in the DCYF 
Practice Model by GSC/CPE/DCYF staff In order to assure the agency 

mission is being effectively communicated across the Division as a 

whole, the community, and to all associated partners and stakeholders, 

thereby dramatically reducing the current reliance of the- program to 

primarily employ DCYF staff as Instructors. 

6.1.19. Assist the Court Improvement Project (ClP) with the coordination of up 
to two (2) protocol learnings during a two (2) year period, as needed. 

6.1.20. Checking in regularly with the YAP members for development as a 

facilitator within seventy-two (72) hours of an activity to debrief how the 
activity went and review of the evaluations with them to provide 
feedback as necessary. 

6.1.21. Implement action plans while.managing communication and capacity. 

6.1.22. Define priority improvements. 
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6.1.23. Proposed staff shall participate w,th OCVF supetv1sors to complete the ' 

\., 

UC-Davis Extension 'Coaching Skills for Managers' In a combined 
training at the start of the program to include coaching skill building with 
the expert staff. 

6.1.24. Host the Annual DCYF Teen Summit In the summer of 2018 and the 2-
day Biennial DCYF conference, the first one of which shall occur In the 
Spring of 2019 or as designated by the Division. 

6.1.25. _Annually, the Contractor shall develop and submit to the OHHS, a 
corrective action plan for any performance measure that was not 
achieved. 
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Method and Conditions Precedent to Payment 

• 
1) The State shall pay the contractor an amount not to exceed the Form P-37, Block 1.8, Price Limitation for the 

services provided by the Con\rac\or pursuant to Exhibit A, Scope of Servlces. 

1.1. This contract ls funded with funds from the U.S. Department of Health & Human Services, 
Administration for ChUdren & Families, Children's Bureau, Tille IV-E Foster Care Program, Catalog of 
Federal Domestic Assistance (CFDA) #93.658, Federal Award Identification Number (FAIN), 
1701 NHFOST and U.S. Department of Health and Human Services, Administration for Children and 
Familias, Chafee Foster Care l~ependerrt Program, FAIN #1701NHCILP. 90% Federal Funds. 

• General Funds 10% 

1.2. The Contractor agrees to provide the s8fV!ces In Exhibit A, Scope of Service in compliance w\lh funding 
requirements. Failure to meet the scope or services may Jeopardize the funded contractor's current 
and/or future funding. 

2) Payment for said services shall be made monthly as follows: 

2.1. Payment shall be on a cost reimbursement basis for actual expenditures Incurred in the fulfillment of 
this agreement, and shan be In accordance with the approved line Item. 

2.2. The Contractor will submit an invoice In a form satisfactory to the State by the twentieth wor1<ing day ot 
each month, which identifies and requests reimbursement for authorized expenses Incurred in the prior 
month. The invoice must be completed, signed, date<l and returned to the Department In order to 
Initiate payment. The Contractor agrees to keep n,cords of their activities related to Department 
program& and seNtces. 

2.3. The State shall make payment to the Contractor within thirty (30) days of receipt of each Invoice, 
subsequent to approval of ttie submitted invoice and if sufficient funds are available. Contractors will 
keep detailed records of their activities related to DH HS-funded programs and services. 

2.4. The final invoice shall be due to the State no later than sixty (60) days after the contract Form P-37, 
Block 1.7 CompletJon Date. 

2.5. In lieu of hard copies, all lnvolces may be assigned an electronic signature and emailed to 
• He!dl.Voung@dhhs.nh.gov, or Invoices may be mailed to: 

Financial Administrator 
Department of Health and Human Services 
Division for Children, Youth end Femmes 
129 Pleasant Street 
Concord, NH 03301 

2.6. Pa)'fflents may be withheld pending receipt of required reporb or documentation as Identified in Exhibit 
A. Scope of Services and In this Exhibit B. 

3) Notwithstanding paragraph 18 of the General Provisions P-37, changes limited to adjusting amounts between 
budget llne Items, related items, amendments of related budget exhibits within the price llmitallon. and to 
adjusting encumbrances between State Fiscel Years, may be made by written agreement of both parties and 
may be made without obtaining approval of the Govemor and Executive Council. 

Granite State College E»>iblt B Corwec:tor tnltl8ts _}(:) 
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• SPECIAL PROVISIONS 

Contractors ObllgallOns: The Contractor covenants and agrees that all funds recslved by the Contractor 
under the Contract shall be used only as payment to the Contractor for services provided to ellglble 
Individuals and, In the furtherance of the aforesaid covenants, the Gontractor hereby covenants and 
agrees as follows: 

1. Compliance with Federal and State Laws: If the Contractor Is permitted to determine the eligfblllty 
of lndMduals sueh eliglbUlty determination shall be made in accordance with applicable federal and 
state laws, regulaUons. orders, guldalfnes, policies and procedures. 

2. Tim• and Manner of Dotarmlnetlon: Ellglbllity determinations shell bo made on forms provided by 
the Department for that purpose and shall be made and remade at such times as are prasalbad by 
the Oepartmenl 

3. Documentation: In addition to the determination forms required by the Department, the Contractor 
shan maintain a data file on each recipient of services hereunder, which file shall indude all 
Information necessary to support an ellglb!lity determination and such other Information as the 
Department requests. The Contractor shall furnish the Department With all forms and documentation 
regarding ellglbnity determinations that the Department may request or require. 

4. Fair Hearings: The Contractor understands that all applicant.s for services hereunder, as well as 
Individuals declared ineUgible have a right lo a fair hearing regarding that de\9rminatlon. The . 
Contractor hereby covenants and agrees that all applicants for services shall be permitted to flit out 
an application form and that each applicant or re-appllcant shall be Informed of his/her right to a fair 
hearing in accordance with Department regulations. 

5. Gratuities or Kickbacks: The Contractor agrees that II ls a breagh of this Contrad to accept or 
make a payment, gratuity or offer of employment on behalf of the Contractor, any Sub-Contractor or 
the State in order to influence the perfonnance of the Scope of Wor1< detailed in Exhibit A of this 
Contract. The State may terminate this Contract and any sub-contract or sub--agreement If It Is 
determined that payments, gratuities or offers of employment of any kind were offered or received by 
any officlals, officers, employees or agents of the Contractor or Sub-Contractor. 

6. Retroactive Payments: Notwithstanding anything to the contrary contained in the Contract or In any 
other document, contract or understanding, it Is expressly understood and agreed by the parties 
hereto, that no payments wlll be made hereunder to reimburse the Contractor for costs Incurred for 
any purpose or for any services provided to any individual prior to the Effective Date or the Contract 
end no payments shall be made for expenses incurred by the Contractor for any services provided 
pro-- to the date on which the Individual applies for.services or (except as otherwise provided by the 
federal regulations) prior to a determination that the Individual ls eligible for such services. 

7. Conditions of Purchase: Notwithstanding anything to the contrary contained In the Contract, nothing 
herein contained shall be deemed to obligate or require the Department to purchase services 
hereunder at a rate which reimburses the Contractor in excess of the Contractors costs, at a rate 
which exceeds the amounts reasonable and necessary to assure the quality of such service, or at a 
rate which exceeds the rate charged by the Contractor to ineligible Individuals or other third party 
funders for such service. If Bt any Ume during the term of this Contract or after receipt of the Final 
Expenditure Report hereunder, the Department shall determine that the Contractor has used 
payments hereunder to reimburse items of expense other than such costs, or has received payment 
in excess of such costs or In excess of such rates charged by the Contractor to Ineligible Individuals 
or other third party funders. the Department may elect to: 
7.1. Renegotiate the rates for payment hereunder, in which event new rates shall be established; 
7.2. Deduct from any future payment to the Contractor the amount or any prior reimbursement In 

excess of costs; 
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Exhibit C • 7.3. Oemand repayment of the excess payment by the Contractor In which event failure to make 

such repayment shall constitute an Event of Default hereunder. When the Contractor Is 
permitted to detennine the eligibility of Individuals for services, the contractor agrees to 
reimburse the Department for all fu~s paid by the Department to the Contractor for services 
provided to any lndlvldual who Is found by the Department to be lnellglble for auch services at 
any time dunng the period of retention of records estab~shed herein. 

RECORDS: MAINTENANCE, RETENTION, AUDIT, DISCLOSURE AND CONFIDENTIALITY: 

8. Maintenance of Records: In addition to the ellglbllity records specified above, the Contractor 
covenants and agrees to maintain the followlng records during the Contract Period: 
8.1. Fiscal Records: bOOks, records, documents and other data evidencing and reflecting all costs 

and olher expenses Incurred by the Contractor In lhe performance of the Contract, and all 
income received or collected by the Contractor during the Contract Period, said records to be 
maintained In accordance with accounting procedures and practices which sufficiently and 
property retied all such costs and expenses, and which are acceptable lo the Department, and 
to lndude. without liml\atlon. all ledgers, books, records, and original evidence of costs aucll es 
purchase requisitions and orders, vouchers, requisiUons for materials, Inventories, valuations of 
In-kind contrlbu1ions, labor time cards, payrolls, and other records requested or required by the 
Department. 

8.2. Statistical Records: Statistical, enroUmenl, attendance or visit recoTds for each recipient of 
services during the Contract Period, which records shan include all records of appllcation and 
eligibility. 0ncluding au forms n,qulred lo determine eligiblllty for each sµch recipient), reoords 
regarding the provision of services and all Invoices submitted to the Department lo obtain 
payment for such services. 

8.3. Medical Records: Where appropriate and as prescribed by the Department regulations, the 
Contractor shall retain medical records on each pallenVreclplent of services. 

9. Audit: Contractor shell submit an annual audit to the Department within 60 days atte·r the dose of the 
agency fiscal year. It is recommended that the report be prepared in accordance with the provision of 
Office of Management and Budget Circular A-133, •Audits of States, Local Governments, and Non 
Profit Organizations• and the provisions of StandardS for Audit of Governmental Organizations. 
Programs, Activities and Functions. issued by I.he US General Accounting Office (GAO standards) as 
they pertain to financial compnance audlls. 
9.1. Audit and Review: During the term of this Contract and the period for retention hereunder, the 

Department, the United States Department of Health and Human Services, and any of their 
designated representatives shall have access to all reports and records maintained pursuant to 
the Contract for purposes of audi~ examination, excerpts and transaipts. 

9.2. Audit Liabilities: In addition to and not In any way In limitation of obligations of the Contract, II is 
under.itood and agreed by the Contractor that the Contractor shall be held liable for any stale 
or federal eudit exceptions and shall retum to the Departmen1, all payments made under the 
Contract to which exception has been taken or which have been disallowed because of such an 
exception. 

10. Confidentiality of Records: All information, reports, and records maintained hereunder or collected 
in connection with the performance of the services and the Contract sha!I be confidontlal and shall not 
be disclosed by the Contractor, provided however, that pursuant to state laws and the regulations of 
the Department regarding the use and disdosure of such !nformallon, discloS\Jre may be made to 
public offielals requiring such Information In connedlon with their official duties and for purposes 
directly connected to the administration of the se,vices and the Contract; and provided further, that 
the use or disdosur9 by any party of any \nfonnaUon concerning a recipient for any purpose not 
directJy connected with the administration of the Department 01' the Contractor's responsibflltles with 
respect to purchased services hereunder Is prohibited except on written ainsent of the recipient. his 
attorney or guarnlan. 
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• • Notwithstanding anything to the contrery contained herein the covenants and conditions contained Jn 
the Paragraph shall survive the te,mlnatlon of the Co~tract for any reason whatsoever. 

11. Reports: Fiscal and Statlstlcal: The Contractor agrees to submit the following reports at the following 
times if requested by the Department. · 
11.1. Interim Financial Reports: Written Interim financial reports containing a detailed description of 

all costs and non-allowable expenses incurred by the Contractor to the date of the report and 
containing such other information as shall be deemed satisfactory by the Department lo 
Justify the rate of payment hereunder. Such Financial Reports shall be submitted on the fonn 
designated by the Department or deemed satisfactory by the Department 

11.2. Flnal Report: A final report shall be submitted within thirty (30) days after the end of the term 
of this contract. The Final Report shaD be In a form aaUsfactory to the Department and shall 
contain a summary statement of progress toward goals end objectives stated In the Proposal 
and other Information required by the Department. 

12. Completion of Services: Disallowance cl Costs: Upon the purchase by the Department of the 
maximum number of units provided for In the Contract and upon payment of the prlca llml1atlon 
hereunder, the Contract and an the obligations of the parties hereunder (except such obligations as, 
by the tenns of the Contract are to be performed after the end of the term of this Contract and/or 
survive the termination of the Contract) shall terminate, provided however, that If, upon review of the 
Flnal Expenditure Report the Department shall disallow any expenses claimed by the Contractor as 
costs hermmder the Department shall raisin the right, at Its discretion, to deduct the amount of &uch 
expenses as are dlsallowed or to recover such sums from the Contractor. 

13. Credits: All documents, notices, press releases, research reports and other materials prepared 
durtng or resultlng from the performance of the services of the Contract shall Include the following 
statement: 

1 
13.1. The preparation of this (report, document etc.) was financed under a Contract with the State 

of New Hampshire, Department of Health and Human Services. with funds provlded In part 
by the State of New Hampshlre and/or such other funding sources as were available or 
required, e.g., the United States Department of Health and Human Services. 

14. Prior Approval and Copyright Ownership: All materials (written, video, audio) produced or 
purchased under the contract shall have prior approval from DHHS before printing, production, 
distribution or use. The DHHS will retain copyright ownership for any and all orlglnal materials 
produced, Including, but not limited to, brochures, resource directories, protocols or guidelines, 
posters, or reports. Contractor shall not reproduca any materials produc:ad under the contract without 
priorwrftten approval from DHHS. 

15. Operation of Facilities! Compliance wlth Laws and Regulation&! In the operation of any facilities 
for prov!ding services, the Contractor shall comply with all laws, orden; and regulations of federal, 
state, county and municipal authorities and with any direction of any Public Officer or officers 
pursuant to laws which shall Impose an order or duty upon the contractor with respect to the 
operation of the facility or the provision of the services at such facility. Jf any govemmental license or 
pennit shan be required for the operation of the said facility or the performance of the said services, 
the Contractor will procure said llcense or permit, and will at all times comply with the terms and 
conditions of each such ficense or permit. In connection with the foregoing requirements, the 
Contractor hereby covenants and agrees that. during the term of this Contract the facilities shaD 
can ply with ell rules, orders, regulations, and requirements of the State Office of the Flra Marshal and 
the local fire protection agency, and shall be In conformance with local building and zoning codes, by­
laws and regulations. 

16. Equal Employment Oppom,nlty Plan (EEOP): The Contractor wlll provide an Equal Employment 
Opportunity Plan (EEOP) to the Office for CMI Rights, Office of Justice Programs (OCR), If It has 
received a single award of $500,000 or more. If the recipient receives $25,000 or more and has 50 or 
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' • more employees, it will maintain a current EEOP on file and submit an EEOP Certification Form to the 
OCR, certifying that Its EEOP Is on file. For recipients receiving less than $25,000, or public grantees 
with fewer than 50 employees, regardless of the amount of the award, the recipient will provide an 
EEOP Certlflcatlon Form to ttle OCR certifying It Is not required to submit or maJntaln an EEOP. Non­
profit organizations, lndfan Tribes, and medical and educational institutions are exempt from the 
EEOP requirement, but are required to submit a certification form to the OCR to claim the exemption. 
EEOP Certlflcation Forms are avallable at http://www.oJp.usdoVaboutJoa/pdfs/cert.pdf. 

17. Limited English Proficiency (LEP): As clarified by Executive Order 13166, Improving Access to 
Services for persons with Limited English Proficiency, and resulting agency guidance, national origin 
discrimination Includes discrimination on the basis of flmlted English proficiency (LEP). To ensure 
compliance with the Omnibus Crime Control and safe Streets Act of 1988 and Title Vl of the Clvll 
Rlghts Act of 1984, Contractors must take reasonable steps lo ensure that LEP persons have 
meaningful access le its programs. 

18. Pilot Program for Enhancement of Contractor Employee Whlstleblower ProtectJans: The 
foUowing shall apply to all contracts that exceed the Simplified Acquisition Threshold as defined in 48 
CFR 2.101 (currently, $150,000) 

CONTRACTOR EMPLOYEE WHlsnEBLOWER RIGHTS AND REQUIREMEPlT To INFORM EMPLOYEES OF 
WHISTI.EBLOWER RIGHTS (SEP 2013) 

(a) This contract and employees working on this contract will be subject to the v.tilslleblower rtghts 
and nimedies In the pUol program on Contractor employee whlstleblower protections established at 
41 U.S.C. 4712 by section 828 of the National Defense Authorization Act for Fiscal Year 2013 (Pub. L 
112-239) and FAR 3.908, . 

(b) The Contractor shall lnfom, its employees In writing, in the predominant language of the workforce, 
of employee Whlstleblower rights and protections under 41 U.S.C. 4712, as described In section 
3.908 of the Federal Acqulsltlon Regulation. 

(c) The Contractor shall Insert the substance of this clause, Including this paragraph (c), In all 
subcontracts over the simplified acquisition threshold. 

19. Subcontractors: DHHS recognizes that the Contractor may choose to use subc~mtractors with 
greater expertise to perlorm certain health care services or functions for efficiency or convenience, 
but the Contractor shall retain the responsibility and accountability for the funcUon(s). Prior to 
subcontracting, the Contractor shall evaluate the subcontractor's ability to perform lhe delegated 
function(s). This is accomplished through a written agreement that specifies activities and reporting 
responsibiflties of the subcontractor and provides for revoking the delegation or imposing sanctions if 
the subcontractor's performance is not adequate. Subcontractors are subject to the same contractual 
conditions as the Contractor and the Contractor Is responsible to ensure subcontractor compllance 
with !hose condlUons. 
When the Contractor delegates a functlon to a subcontractor. tho Contractor shall do the following: 
19.1. Ewluate \he prospective subcontractor's ability to perform the activities, before delegating 

Iha function 
19.2. Have a written agreement with the subcontractor that specifies activities and reporting 

responsibilities and how sanctions/revocation will be managed If the subcontractor's 
performance ls not adequate 

19.3. Monitor the subcontracta's performance on an ongoing basis 

oovzm• 
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• • 19.4. Provide to DHHS an annuat schedule ldentlfylng all stJbcontractors, delegated functions and 
responsibttilles, and when the subcontractor's perfonnance will be reviewed 

19.5. DHHS shall, at Its dlscreUon, review and approve all stJbcontrects. 

If the Contractor Identifies defldencles or areas for lmprovemen1 are Identified, the Contrac;tor shall 
lake conectlve action. 

DEFINITIONS 
As used In the Contract, the followlng terms shall have the followlng meanings: 

COSTS: Shall mean those direct and Indirect Items of expense determined by the Department to be 
allowable and relmbursabte in accordance w!lh cost and accounting principles established In accordance 
with state and federal laws, regulations, rules and order.i. 

DEPARTMENT: NH Department of Health and Human Services. 

FINANCIAL MANAGEMENT GUIDELINES: Shall mean that section of the Contractor Manual which Is 
en1itled "Flnandal Management Guidelines" end which contains the regulations govemlng the financial 
activities of contrac1or agencies which have contraded with the State of NH to receive funds. 

PROPOSAL: If applicable, shall mean the documen, submitted by the Contractor on a form or forms 
required by the Department and containing a desaiptlon of the Services to be provided to ellglb1e 
Individuals by the COntracior in accordance with the tenns and conditions of the Contract and setting forth 
the total cost and sources of revenue for each service to be provided under the Contract. 

UNIT: For each service that the Contractor.ls to provide to ellglble indMduals hereunder, shall mean that 
period of lime or that spedfled activity determined by the Department and specified in Exhibit B of the 
Contract. 

FEDERAUSTATE LAW: Wherever federal or stale laws, regulations. rules. orders, and pollcies, etc. are 
referred to in the Contract, the said reference shall be deemed to mean all such laws, regulations, etc. as 
they may be amended or revised from the time to time. 

CONTRACTOR MANUAL: Shall mean that document prepared by the NH Department of Administrative 
Services containing a compilation of all regulaUons promulgated pursuant to the New Hampshire 
Administrative Procedures Act NH RSA Ch 541-A. for the ptJrpose of Implementing State of NH and 
federal regulations promulgated thereunder. 

SUPPL.ANTING OTHER FEDERAL FUNDS: The Contractor gtJarantees that funds provkled under this 
Contract will not supplant any existing federal funds available for these services.' 
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EJthlblt C-1 • REVISIONS TO GENERAL PROVISIONS 

1. Subparagraph 4 of the General Provisions of this contract, Conditional Nature of Agreement, is 
replaced as follows: 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the contrary, a!I obligaUons of the State· 
hereunder, Including without !imitation, the continuance of payments, In whole or In part, 
under this Agreement are contingent upon continued appropriation or availability of funds, 
Including any subsequent changes lo the appropriation or aval1abmty of funds affected by 
any state or federal legls!ative or executive action that reduces, eliminates, or otherwise 
modifies the appropriation or availability of funding for this Agreement and the Scope of 
Services provided In Exhibit A., Scope of Servk:es, ln whole or In part. In no event shaU lhe 
State be Hable for any payments- hereunder in excess of appropriated or available funds. In 
the .event of a reduction, termination or modification of appropriated or available funds, the 
State shaU have the right to withhold payment until such funds become available, if ever. The 
State shall have the right to 1'8duce, terminate or modify ser.ices under this Agreement 
immediately upon giving the Contractor notice of s.Jch reduction, tennination or modification. 
The State shall not be required to transfer funds from any other source or sccount into the 
Account(s) Identified In block 1.6 of the General Provisions, Account Number, or any other 
account, In the event funds are reduced or unavallable. 

2. &.lbparag,aph 10 of the General Provisions of this contract. Termination, Is amended by adding the 
following language; 

10.1 The State may terminate the Agreement at any time for any reason, at the sole discretion of 
the State, 30 days anar giving the Contractor written notice that the State is exercising Its 
option to tennlnate the Agreement. 

10.2 In the event of early termination, the Contractor shall, within 15 days of notice of early 
termination, develop and submit to .the State' a Transition Plan for services under the 
Agreement, Including but not Jlmlted to, Identifying the present and Mure needs of clients 
receiving services under the Agreement and estabUshes a process lo meet those needs. 

10.3 The Contractor shaD fully cooperate with the State and shall promptly provide detailed 
information to support the Transition Plan Including, but no\ limtted to, any information 01 
data requested by the State related to the termination of the Agreement and TransltiOn Plan 
and shall provfde ongoing communication and revisions of the Transition Plan to the State as 
requested. 

10.4 In the event tha\ services under the Agreement, including but not limited to client_s receMng 
services under the Agreement are transitioned to having services delivered by another entity 
Including contracted providers or the State, the Contractor shall provide a process for 
unintem,pted delivery of services In the Transition Plan. 

10.5 The Contractor shall establish a method of notifying clients and other affected Individuals 
about the transition. The Contractor shall Include the proposed communications in its 
Transition Plan submitted to the State as described above. 

-
3. The OMsion reserves the right to renew the Contract for up to four (4) additional years, subiect t0 

the continued avallablllty. of funds, satisfactory performance of services and approval by the 
GovemOf and Executive Council. 
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS 

' 

• 
The Contractor Identified in Section 1.3 of the General Provisions agrees to comply with the provisions of 
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, TiUa V, Subtitle D; 41 
U.S.C. 701 et seq.), and fu·rther agrees to have the Contractor's representative, as identified in Sections 
1.11 and 1.12 of the General Provisions execute the f0 II owing Certification: 

ALTERNATIVE 1- FOR GRANTEES OTHER THAN INDMDUALS 

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS 
US DEPARTMENT OF EDUCATION· CONTRACTORS 
US DEPARTMENT OF AGRICULTURE • CONTRACTORS 

This certlficatlon Is required by lhe 1'9gulatlons implementing Sections 5151-5160 of the Drug-Free 
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31, 
1989 regulations were amended and pubUshed as Part II of the May 25, 1990 Federal Reglster(pages 
21681-21691), and require certlHcatlon by grantees (and by Inference, sub-grantees and sub­
contractors), prior to award, that they will maintain a dn.ig.free woricplace. Secfun 3017.630(c) d the 
regulation provides that a grantee (and by Inference, sub-grantees and sub-contractors) that Is a State 
may elect to make one certification to the Department In each federal flscal year in lieu of certificates for 
each grant during the federal fiscal year covered by the certification. The certificate set out below is a 
material representation of fact upon which reliance is placed when the agency awards the grant. False 
certification or violation or the certiflc.aHon shall be grounds for suspension of payments, suspension or 
termination of grants; or government wide suspension or debarment. Contractors using this form should 
send it to: ' 

Commissioner 
NH Department of Health and Human Services 
129 Pleasant Street, 
Concord, NH 03301-6505 

1. The grantee certifies that II wlll or wlll conUnue to provide a drug-free workplace by: 
1.1. Publlshlng a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited In the grantee's 
workplace and specifying the actions that will be taken against employees for vlolatlon of such 
prohibition; 

1.2. Establishing an ongoing drug-free awareness program to Inform employees about 
1.2.1. The dangers of drug abuse In the worlc:place; 
1.2.2. The grantee's policy of maintaining a drug-free workplace; 
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and 
12.4. The ~nallies that may be imposed upon employees for drug abuse vlolations 

occurring In the workplace; 
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be 

given a copy of lhe statement required by paragraph (a); 
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of 

employmenl under the grant, the employee will 
1.4.1. Abide by the terms of the statement; and 
1.4.2. Notify the employer in writing of his or her conviction for a violation or a crimlnal drug 

statute oc:currlng In the workplace no later than five calendar days after such 
conviction; · 

1.5. Notifying the agency In wrfUng, within ten calendar days after receiving notice under 
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction. 
Employers of convicted employees must provide notice. Including position lltle, to every grant 
officer on whose grant activity the convicted employee was working, unless the Federal agency 
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. Exhibit 0 • has designated a central point for the receipt of such notices. Notice shall Include the 

identlncalion number(s) of each affected grant; 
1.6. Taking one of the followlng actions, within 30 calendar days of receMng notice under 

subparagraph 1.4 .2, with respect to any employee who Is so convicted 
1.6.1. Taking appropriate personnel action against such an employee, up to and lncludlr:ig 

lennlnaUon, consistent with the requirements of the Rehabllitation Act of 1973, as 
amended; or 

1.6.2. Requiring such employee to participate satJsfactDrily in a drug abuse assistance or 
rehabilitaUon program approved for such purposes by a Federal, Stets, or local health, 
law enforcement, or other appropriate agency. 

1.7. Making a good faith effort to conUnue to maintain a drug-free wori<place through 
Implementation of paragraphs 1.1, 1.2, 1.3, 1.4, 1.5, and 1.6. 

2. The grantee may insert In the space provided below the site(s) for the performance of work done In 
coMection with the specific grant 

Place of Pel1ormanca (street address, city, county, stats, zip code) (list each location) 

Check C If there are worl(places on file that are not iden\ifled here. 
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CERTIFICATION REGARDING LOBBYING 

-• 
The Contractor Identified In Section 1.3 of the General Provisions agrees to comply with the provisions of 
Section 319 of P.ubllc Law 101-121, Government wide Guidance for New Restrictions on Lobbying, and 
31 U.S.C. 1352, and further agrees to have the Contractor's representative, as Identified In Sections 1.11 
and 1.12 of the General Provisions execute the followlng Certification: 

US DEPARTMENT OF· HEAL TH AND HUMAN SERVICES • CONTRACTORS 
US DEPARTMENT OF EDUCATION • CONTRACTORS 
US DEPARTMENT OF AGRICULTURE - CONTRACTORS 

Programs (Indicate applicable program covered): 
"Temporary Assistance lo Needy FamOles under Title IV-A 
•child Support Enforcement Program under Title IV-0 
"Social Services Block Grant Program under Title XX 
•Medicaid Program under Title XIX 
•community Services Block Grant under Title VI 
*Chlld Care Development Block Grant under Trtie CV 

The underalgned certifies, to the best of hls or her knowledge and belief, that: 

1. No Federal appropriated funds have been pald or will be paid by or on behalf of the undersigned, to 
any person for Influencing or attempting to Influence an officer or employee of any agency, a Member 
of Congres&, an officer or employee of Congress, or an employee of a Member of Congress In 
connection with the awarding of any Federal contract continuatlori, renewal, amendment, or 
modification or any Federal contract, grant, loan, or cooperative agreement (and by speclflc mention 
sub-grantee or sub-contractor). 

2. ff 811Y funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to Influence an officer or employee of any agency, a Member of Congress, 
an officer or employee of Congress, or an employee of a Member of Congress In coMection with this 
Federal contract grant, loan, or cooperative agreement (and by specific mention sub-grantee or sub­
contractor), the undersigned shall complete and submit Standard Form LLL. (Disclosure Form to 
Report Lobbying, In accordance with Its Instructions, attached and Identified as Standard Exhibit E-l.) 

3. The under.iigned shall require that the language of this certification be included In the award 
document for sub-awards at all tiers ~ncJuding subcontracts, sub-grants, and contracts under grants, 
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly. 

This certification Is a material representation of fact upon which reliance was placed when this transaction 
was made or entered into. Submission of this certification is a prerequisite for making or entering Into this 
transaction imposed by.Section 1352, Title 31, U.S. Code. Any personwho fails to me the required 
certification shall be subject lo a civil penalty of not less than $10,000 and not more than $100,000 for 
each such failure. 
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CERTIFICATION REGARDING DEBARMENT, SUSPENSION 
ANO OTHER RESPONSIBILITY MATTERS . 

• 
The Contractor Identified In Section 1.3 of the Genera! Provisions agrees to comply with the provisions of 
Executive Office of the President. Executive Order 12549 and 45 CFR Part 76 regarding Debarment, 
Suspension, and Olher Responsibility Matters, and further agrees to have the Contractor's 
representative, as Identified In Sections 1.11 and 1 .12 of the General Provisions execute the followlng 
Ce rtificatlon: 

INSTRUCTIONS FOR CERTIFICATION 
1. By signing and submitting this proposal (contract}, the prospective primary participant ls providing the 

cer11flcatlon set out below. 

2. The Inability of a person to provide the certification required below will not necessarily result In denial 
of participation In this covered transadion. If necessary, the prospective participant shall submit an 
explan~ion of why It cannot provide the certification. The certification or explanation will be 
considered In connecuon with the NH Department of Health and Human Services' (DHHS) 
determination whether to enter Into this transaction. However, failure of the prospective primary 
1)8rtlclpant to furnish a certification or an explanation shall disqualify such person from partlclpaUon In 
!his transaction. 

3. The certifJCallon In lhls clause is a malerial representation of fact upon which reliance was placed 
when DHHS determined to enter into this transaction. If II is later determined that the prospective 
primary participant knowingly rendered an erroneous certlflcaUon, In addition lo other remedies 
avallable to the Federal Government, DHHS may terminate this transaction for cause or defaulL 

4. The prospective primary participant shall provide immediate written notice to the DHHS agency to 
whom this proposal (conlract) is submitted if at any lime the prospective primary participant reams 
that its certiflcaUon was erroneous when submitted or has become erroneous by reason of Changed 
circumstances. 

5. The terms "covered transaction: "deba1Ted: •suspended." "lnellglble," "lower tier covered 
transaction: •participant: "person; "primary covered transaction." "principal." •proposal." and 
"Voluntarily excluded: as used In this dausa, have the meanings set out In the Deflnltlons and 
Co~rage sections of the rules Implementing Executive Order 12549: 45 CFR Part 76. See the 
attached definitions. 

6. The prospec~ve primary participant agrees by submitting this proposal (contract) that, should the 
proposed covered transaction be entered Into, it shatl not knowingly enter Into any l0Wer tier covered 
transaction with a pe~on who is debarred, suspended, declared lnellgible, or voluntarily exduded 
from participation in this covered transacUon, unless authorized by DHHS. 

7. The prospective primary participant further agrees by submitting this proposal that it will Include the 
clause tlUed "CertificaUon Regarding Debarment, Suspension, lneliglbtrity and Voluntary Exciuslon -
Lower ner Covered Transactions; provided by □HHS, without modification, in all lower tier covered 
transacUons and In all so1icltalfons for lower tier covered transactions. 

8. A participant in a ~vered transaction may rely upon a certification of a prospective participant ln a 
lower tier covered transaction Iha! it Is not debarred, suspended, ineligible, or Involuntarily exduded 
from the ~ered transaction, unless II knows that the certification ls erroneous. A participant may 
decide the method and frequency by which it determines the eligibility of its principals. Each 
participant may, but is not required to, check the Nonprocurement List (of excluded parties). 

9. Nothing contained In the foregoing shall be construed to require establishment of a system of records 
in order to render in good faith the certification required by this clause. The knowledge and · 
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. 

• Information of a participant is not required to exceed that which Is normally possessed by a prudent 
person In the ordinary course ·of business dealings. 

10. Except for transactions authorized under paragraph 6 of these Instructions, If a participant In a 
covered transaction knowingly enters Into a lower tier covered transaction wfth a pe~n who is 
suspended, debarred, lneUglble, or voluntarily excluded from participation in this transaction, In 
add!tlon to other remedies available to the Federal government, DHHS may terminate this transaction 
for cause or default. 

PRIMARY COVERED TRANSACTIONS . 
11. The prospective primary participant cer11fles to the best of Its knowledge and bellef, that It and Its 

principals: 
11. 1. are not presently debarred, suspended, proposed for debarment, declared lnellglble, or 

voluntarily excluded from covered transactions by any Federal department or agency; 
11.2. have not within a three-year period preceding this proposal (contract) been convlded of or had 

a civil judgment rendered against them for commission of fraud or a criminal offense In 
connection with obtaining, attempting to obtain, or perfQrmlng a public (Federal, State or local) 
transaction or a contract under a public transaction; violation of Federal o~ State antitrust 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
nscords, making false statements, or receiving stolen· property; 

11.3. are not presenUy indicted for otherwise criminally or civilly charged by a govemmental entity 
(Federal, State or local) with commission of any of the offenses enumerated In paragraph (l)(b) 
of this certification; and . 

11.4. have not within a three-year pertod preceding this application/proposal had one or more public 
transactions (Federal, State or loca~ terminated for cause or default 

12. Where the prospective primary participant Is unable to certify to any of the statements In this 
certlflcatlon, such prospective participant shall attach an explanation to this proposal (contract). 

LOWER TIER COVERED TRANSACTIONS 
13. By signing and submitting this lower tier proposal (contract), the prospective lower tier partlclpant, as 

defined In 45 CFR Part 76, certifies to the best of lls knowledge and belief that it and its prfncipals: 
13.1: are not presently debarred, suspended, proposed for debarment, declared lnellglble, or 

voluntarily excluded from partlclpaUon In this transaction by any federal department or agency. 
13.2. where lhe prospective lower tier participant Is unable to certify to any of the above, such 
· prospective participant shall attach an explanation to this proposal (contract). 

14. The prospective lower lier participant further agrees by submitting this proposal (contract) that ii will 
Include this clause entiUed "Certification Regarding Debarment, Suspension, Ineligibility, and 
Voluntary Exclusion~ Lower Tier Covered Transactions," without modification In all lower tier covered 
transactions and in all sollcltatlons for lower tier covered transactions. 

CU.t>lllG'1101tJ 

Contractor Name: 

Title: 

1/fpf+ 

Em!)il F - Ccrtiflc:atlon Regarding Debeml&nt, Su1penslon 
And Other Rcsponsibl!ey Matte Ill 
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Haw Hampshire Department of Health and Human Services 
Exhibit G 

CERTIFICATION OF COMPLIANCE WITH REQUIREMENTS PERTAINING TO 
FEDERAL NONDISCRIMINATION, EQUAL TREATMENT OF FAITH-BASED ORGANIZATIONS AND 

WHISTLEBLOWER PROTECTIONS 

The Contrac10r identified in Section 1.3 of the General Provisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Provisions, to execute the following 
oertificatio n: 

Contractor will comply, and will require any subgranlees or subcontractors to comply, with any applicable 
federal nondiscrimination requirements, which may include: 

- the Omnibus Crime Control and Safe Streets Act of 1968 (42 U.S.C. Section 3789d) which prohibits 
recipients of federal funding under this statute from discriminating, either In employment practices or in 
the delivery of services or benefits, on the basis of race, color, religion, national origin, and sex. The Ad 
requires certain recipients to produce an Equal Employment Opportunity Plan; 

- the Juvenile Justice Delinquency Prevention Act of 2002 (42 U.S.C. Section 5672(b)) which adopt& by 
reference, the civil rights obligations of the Safe Streets Act Recipients of federal funding under this 
statute are prohibited from discriminating, either in employment practices or in the delivery cl services or 
benefits, on the basis of race, color, religion. national origin, end sex. The Act includes Equal 
Employment Opportunity Plan requirements; 

- the Clvtl Rights Ad of 1964 (42 U.S.C. Section 2000d, which prohibits recipients of federal financial 
assistance from discriminating on the basis of race, color, or national origin in any program or activity); 

• the Rehabilitation Act of 1973 (29 U .S.C. Section 794), wh lc:h prohibits recipients of Federal financial 
assistance from discrimina1ing on the basis or disability, in regard to employment and the delivery of 
services or benefits, In any program or activity; 

- the Americans with Disabil~ies Act of 1990 (42 U.S.C. Sections 12131-34), which prohibits 
discrimination and ensures equal opportunity for persons with disabilities in employment, State and local 
government services, public accommodations, commercial facilities, and transportation; 

- the Education Amendments of 1972 (20 U.S.C. Sections 1681, 1683, 1685-86), which prohibits 
discrimination on the basis of sex In federally assisted education programs; 

- the Age Discrimination Act of 1975 (42 U. S.C. Sections 6106-07). which prohibits discrimination on the 
basis of age in programs or activiUes receiving Federal financial a.ssistance. II does not include 
employment discrimination; 

- 28 C.F.R. pt. 31 (U.S. Department cl JusUce Regulations - OJJDP Grant Programs); 28 C.F.R. pt. 42 
(U.S. Department of Justice Regulations - Nondiscrimination; Equal Employment Opportunity; Parities 
and Procedures): Execulive Order No. 13279 (equal protedion of the laws for faith-based and community 
organizations); Executive Order No. 13559, which provide fundamental principles and policy-making 
criteria for partnerships with faith-based and neighborhood organizations; 

- 28 C.F.R. pt. 38 (U.S. Department of Justice Regulations - Equal Treatment for Faijh-Based 
Organizations); and Whistleblower protedions 41 U.S.C. §4 712 and The National Defense Authorization 
Act (NOAA) for Fiscal Year 2013 (Pub. L. 112-239, enacted January 2, 2013) the Pilot Program for 
Enhancement of Contrad Employee Whlslieblower Protections, which protects employees against 
reprisal for certain whistle blowing activities in connection with federal grants and conlracts. 

The certificate set out below.is a material representation of fact upon which reliance i:l placed when the 
agency awards the grant. False certification or violation of the certifutlon shall be grounds for 
suspension of payments, suspension or termination of grants, or government wide suspension or 
debarment. 

MTll4 
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New Hampshire Department of Health and Human Services 
Elchlblt G • In the event a Federal or State court or Federal or State administrative agency makes a finding of 

discrimination after a due process hearing on the grounds of race, color, religion, national origin, or sex 
against a recipient of funds, the recipient will forward a copy of the finding to the Office for Civil Rights, to 
the applicable contracting agency or division within the Oepar1menl of Health and Human Services, and 
to the Depar1ment of Health and Human Services Office of the Ombudsman. 

The Contractor ldentifJed in Section 1.3 of the General PrOllisions agrees by signature of the Contractor's 
representative as identified in Sections 1.11 and 1.12 of the General Previsions, to execute the following 
cer11fication: 

l. By signing and submitting this proposal (contract) the Contractor agrees to comply with the provisions 
indicated above. 

Contractor Name: 

ExnlbllG i~ 
Contractor lnlUats ___/)1{:l:_ 
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