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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF THE COMMISSIONER
129 PLEASANT STREET, CONCORD, NH 033013857

603-271-5200 1-800-852-3345 Ext. 9200
Fax: 603-271-4912 TDD Access: 1-800-735-2964 www.dbhs.oh.gov

June 10, 2021

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, to enter into an educational tuition
agreement and to pay said costs in an amount of $720.00 as follows:

Institution:

Course Title(s):

Course Date(s):

Employee:

Funding Source:

Taotal Cost of Courée(s):

State Share:

Source of Funds:

NHTI-Concord’s Community College
31 College Drive Concord, NH 03301

English Communications

Begin: 08/30/2021
End: 12/18/2021

Jeongsuk Ju .
05-95-95-953010-56770000-066-500544
$720.00

$720.00

Employee Training, 20% Federal, 80% General



His Excellency, Governor Christopher T. Sununu
And the Honorable Council
Page 2

EXPLANATION

This course will benefit the Department and the employee as it focuses on the application of
communication principles and theories, enabling Ms. Ju to develop public speaking, interpersonal,
intrapersonal, and group communication skills. Through an in-depth look at self-concept, verbal and
nonverbal language, and listening skills, Ms. Ju will gain an increased awareness of the way she
perceives herself and others as well as the cultural and ethical implications of behavior. Increasing
these skills will be very beneficial as Ms. Ju continues on to pursue her degree in nursing, for which this
is a prerequisite. These skills will also increase her effectiveness in her everyday activities of interacting
with patients she serves and their families.

Jeongsuk Ju has been with the Department of Health and Human Services, New Hampshire Hospital
(NHH) as a Mental Health Worker (MHW) for over seven (7) years. In this position, under the direction
of a registered nurse, she provides direct care services to the patients of NHH. Ms. Ju's duties include
assisting in the admission procedure, orienting the patient to the unithospital environment, and
completing documentation requirements necessary to assure good patient care. She is responsible to
communicate significant changes in patient status te ensure safety and continuity of care. She must
utilize a supportive approach with anxious, agitated patients, offering them an alternative to violent
behavior, for which good communication skills are a necessity. She may also be called upon to provide
testimony during legal proceedings. Excellence in communication strategies is a very large part of Ms.
Ju's position and this course can only increase her knowledge and understanding of the subject,
thereby increasing her effectiveness in dealing with her patients from diverse backgrounds.

The bepartment of Health and Human Services encourages and supports employees who wish to -
further their professional growth through continuing education in disciplines that are mutually

advantageous. Successful completion of the courses will add to the overall strength of the Department
to perform its mission to the residents of New Hampshire.

This course will not be taken on Stéte time.

Attached is a fully executed Tuition Agreement for your review.

Respectfully submitted,

Lori Weaver
Deputy Commissioner

The Department of Health and Human Services’ Mission is o join communities and families
in prouviding opportunities for citizens to cchieve health and independence.



THE STATE OF NEW HAMPSHIRE
EDUCATIONAL TUITION AGREEMENT

Agreement dated this 18th day of May 202] by end through the Department of Health and Human Services
referrod to as the *State) and Jeongauk ju (horeinafter referred to as the Rccipimr'). msuumdmenectp&emdo
hereby mutually agree es follows:
L. 'l‘beStawshnllpaymﬂwnmedmﬂnsumoﬂmm:hmonlushﬂlbcmdforthopurposeof
' enrolling the Recipiemin Engtish Communications (course name), which course(s) is being offered by New
%mmhmmmmmhwm»mllmmmwmmdmwnmm
202].

The Recipient shall complete and achieve 8 passing grade in eech course named in persgraph 1.

3. Should the Recipient fail to complete or achleve 2 passing grade in each course named in paragraph 1, the Reciplent
shall pay to the State the sum set forth in paragraph 1, provided, however, that if more then one course is named in
paragraph 1, the amount which shall be paid to the State shall be calculated on a pro rats basis.

4. Upon the satisfactory completion of the courses named in paragraph 1, the Rcc:piénfshall continue in the employ
of the State in his/her current position (or in such oﬂxerposition.atequalorgrmcrconmanon,towhnch he/she
. may be assigned) for a period of six (6) months.

~'S. The Reciplent shall work in any area of the State to which he/she may be assigned, provided that such assignment
will not constitute a severe hardihip to said Recipient.

6. Should the Recipiﬁubmch any ofthocbmlitiom set forth in paragraphs 4 and §, the Recipient shall pay to the

State a sum equel to all monies previously paid by the State for the Reciplent pursuant to the Agreement, provided,
however, that the Recipient shall receive a credit for each month in which he/she is employed by the State
subsequent to the date upon which the named course(s) ere mls&ctonly completed, the value of said credit to be
calculated on 8 pro rata Imis

7. The Recipient shall not raise any setoff or counterclaim against the State in any action b:rought by the Stats to
collect any amount due under this agreement,

8. Should eny amount be found to be due the State in any action brought against the Reciplent pursuant to this
Agreement, the Stato shall, in addition to said amount, be entitled to an award of costs and a reasonable amount in

“attormey™ fees.

IN WITNESS WHERROF the represeniatives of the State, in his/her official capacity only, and without personal
liability, and the Recipient, have hereunto set their hands on the dats first above written.

RECIPIENT '
(signarure) M&ma‘l_ (rinted name) Jeongauk Ju

ROBIN L. FOSS - Notary Public

NOTARY  State of New Hampshire, County of Memimack ¢ My Comtaion Bepies 19, 2025
On this the 18th day of May, 2021, before m&&hﬂ@ the undersigned officer, personally appeered,

Jeongsuk Ju (reciplent) known to me (or satisfactorily proven) to be the person whoso name is subscribed to the within
instrument and acknowledged that he/she executed the same for the purposes herein contained.

In witness whereof 1 hereunto set my hand and official seal.

THE STATEW“‘E .
.(:fzna!m) M (date) ‘ é -z ‘ !v L‘
(printed name, titie) LALLNLA!LL,._QCPUT‘] Commussionur

fund-tuition-agrec lof




