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Commissioner Christina Brennan

Deputy Commissioner

STATE OF NEW HAMPSHIRE
DEPARTMENT OF EDUCATION

.  101 Pleasant Street

Concord. N.H. 03301

TEL. (603) 271-3495
FAX (603) 271-1953

Moy 13, 202/

His Excellency, Governor Christopher 1. Sununu
and the Honoroble Council

Slate House

Concord. New Hompshire 03301

REQUESTED ACTION
t

Authorize ihe New Hampshire Deportment of Education to enter into a contract with Stone
Network, Inc., Chalfont, Pa (Vendor Code 2211 1 1), in an omount not to exceed $100,000.00 to
provide transcription services for the New Hampshire Disability Determination Service, effective
from July 1, 2021 or upon Governor and Council approval, whichever is loter. through June 30
2023. 100% Federal Funds. . , « u.

Funding.to support this request is ontlcipated to be ovallable In the account titled Disability
Determination Services, in FY 22 and FY 23 upon the availability and continued appropriation of
funds in the future pending budget, with the ability to adjust encumbronces amongst fiscol yeors
within the price limitation if needed and justified.

^  , FY'22 FY-23
06-56-56-565010-25500000-235-500784 $50,000.00 $50,000.00
Transcription Services

EXPLANATION .

The Division of Career Technology and Adult Learning, Disability Determination Service Bureau,
provides medical transcription services to medical and psychological consultants in order to
expedite the processing of Social Security Disability (SSD) cloims.

Contracting with outside resources for Transcription Services allows the deporlmeni the efficiency
needed to process SSD cloims in a timely, manner.

The Department of Educalion/Disability Determination Service prepared and published a Request
for Pmposals (RFP) in the Union Leoder. for the period March 7 & March 8. 2021, end the Concord
Monitor for the period of March 6. Morch 7 and March 8, 2021, ond posted on the Department
website from March 8- 12.

TOD Access; Relay NH 711
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His Excellency. Governor Christopher Sununu
end the Honorable Council

Page Two

A review committee consisting of Lisa Beck, Administrator IV, Llliion Doy, Accountant IV bnd Cheryl
Hobort, Progrom Specialist, reviewed the (2) proposols received by the deodiine; Stone Network
Inc., proposal met the criteria of the Request tor Proposals and came in at o lower price.
(Attochmenl A)

The Deportment of Education would like to contract with Stone Network Inc. as they provided the
lowest cost, ofxj will meet the need.

^n the event Federal Funds-become no longer available. General Funds will not be requested to
support this program

Respectfully Submitted,

Frank Edelblut

Commissioner of Education •

TDD Access: Relay NH 711
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ATT/VCHMENT A
SCORING FOR REVIFAV OF FY 22/23 TRANSCRIPTION SERVICE

Proposal Criteria in the RFP

Statement of Need

Project Dcscription/Suslainability
Organizaiional Capacity
Budget

. Possible Points

1 wo (2) REPs' were received and scored.

20 points
40 points
20 points
20 points

100 points

Stone Network Inc.

ZyDoc Medical Transcription

Consensus

95

90

rranscription Sen ice Pricing per line

Stone Network Inc.

ZyDoc Medical Transcription
0.0775 per line for two contract years
0.0998 per line ior two contract years

An RFP review occurred on Tluirsday April 1. 2021. The RFP review panel consisted of the
Jotlowing employees from the Department of Hducalion/Disability Determination.

Ltsa Beck. Administrator IV. Mrs. Beck brings nine years of Administrative & Supervisory
e.Nperiencc developing and monitoring contracts for the state. She offers a wide ranee of
experience related to providing service to the public.

Lillian Day, Accountaiii IV. .Ms. Day brings iwelvc years working with slaie conlracis and
over 17 years of budgeling systcm.s. She is llie Accoiintaiit for the DDS. in llii.s many vears
she has been wiih Ihe state, she has had considerable e.xpcrlencc reviewing proposals and
working With contracts. er ,

Cheryl Hobart. Program Specialist. Ms. Hobart has four years ofcxperience of the bid process
and several years of the budgeting system.
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2. SERVICES TO QE J'ERFORMED. The Stale of New
Hampshire, acting through the ngcncy idciuined in block 1.1
("Stale'-"}, engages contractor idcniified in block 1.3
("Coulractor") to perform, and tic Contracior shall perform, ihe
work or sale of goods, or both, idcniincd and more particularly
described in the attached EXHIDIT B which is incorporated
herein by reference ("ScA-iccs").

3. EFFECTIVE DATE/COM PJLETIO.N OF SERVICES.
3.1 Notwithstanding any provision of ilh.s Agreement to the
contrary, and subject to die approval of the Govcnn.r and
Executive Council of the Slate of New Hampshire, ifapplicablc.
this Agiccmcnt, and all obligations of the panics hcreundcr. sh.nll
become effective on the dale the Governor and Executive
Council approve this Agreement a.s indicated in block 1.17.
unless no such approval i.s required, in which case the Agrccmeni
shall become effective on the date the Agreement is signed by
the State Agency a.s shown in block 1.13 ("Effective Date").
3.2 If the CoDiracior commences the Services prior to tlic
F.ffcctivc Date, all ScaIccs performed by the Contractor prior to
the Effective Date shall be pcrfcrmeo at the sole risk of the
Contractor, and in liic event that tliis Agreement docs not hccomc
cfTcciivc. the State -shall have no liability to the Contractor,
including without limitation, any obligation it., pay the
Contractor for any costs incurred or Scn-iccs pcrfonned
Contractor must complete all Services by the Completion Date
speciticd in block 1.7.

■1. coNDirro.NAi. Nature of agreement.
Noiwithsinnding any provision of this Agreement to the
contrary, all obljgaiion.s of the .Slate hercundcr. including,
wiihoui hmiution, the continuance of pavmcnts .heicundcr arc
contingent upon the availability and continued appiopriation of
iunds affected by any state or fcdcr.il legislative or executive
action that reduce.^ eliminates or oihtnvisc modifies the
appropriation or availability of funding for this Agrccmcni and
the Scope for Scrviee.s provided in nxiilBrr B, in whole or in
pa-n. In no event shall the State be liable for imy payments
hercundcr m excess of such available appropriated I'unds, In the
event of a rcduclion or termination of appropriated funds the
State sbalj have the nghi to withhold payment until such funds
become available, if ever, and shall liavc the right to reduce or
terminate the Sen'icc.s under this Agrcenieni immediately upon
giving the Contraciof notice of such reduction or termination.
The State shall not be required to u-anslcr funds fiom unv other
account or source to the Account identified in block 1.6 in the
event funds in Uiat Account are reduced or unavailable.

5. CONTRACT PKICE/PRICK LIMITATION/
PAYMENT.
5.1 The contract price, method of payment, and terms nfpaymcnt
are identified and more parricularly described in liXMIDIT C
which is incorporated herein by rcfcicncc.
5.2 The payment by the Slate of the coiilract price shall be the
only and the complete reimbursement to ilic Conu-acior for all
expenses, of whatever nature incurred by the Contactor in the
pcrformoncc hereof, and sliall he the only and the complete
compcn.sation to the Contractor for the ScA'iccs, The .State shall
ha\ e no liability to the Contractor other than the contract price.

Pace 2

5..3 The Stale rcscA-es tJic right to offset from any amounts
oUicrivisc payable to the Coiuraetor under this .Agreement those
lK|uid:iied amounu^ required or pemiittcd by N.H. RSA 80:7
through RS.A S0:7-c o,* any other provl.sion of law.
5.4 Notwithstanding any provi.sioij in Ihi.'; Agreement to the
contrary, a}\d notwithstanding unexpected circurasiances. in no
event shali the total ofall paymcnts authorized, or actually made
hcreundcr, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE RV CO.NTR.ACTOR WITH LAWS
AND REGUL.ATIONS/EQUALEMn.OYMF.NT
OPPOHTUMTV.
6.1 (n coriocciion with the performance of the Services, the
Couiracior sli.ill comply with all applicable statutes, laws,
regulaiion.s. and oidcrs of federal, state, county or municipai
auihoritics whielj impose any obligiiiion or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws. In addition, ifilus Agrcemem is
fuiuied in any parr by monies of the United States. ihc Coniracior
shall comply with all federal executive orders, .mles, regulations
and .iDiuicj;, and with any ruie.s, regulations and guidelines as the
State or the United Stjiies issue to jmplcmcnl these regulations.
The CoiiUacior shall also comply with all applicable iniellccrual
property bws.
6.2 During the term ofthi.s Agreement, the CUjniractor shall not
di.seriminaic against cmployee.s or applicants for employment
because of race, color, lehgion. creed, age. sex, handicap, sexual
orientation, or national origin and will lake affimiaiive action ;o
prevent such discrimination.
6..3. The Coninieior agrees to permit the State or United Siatc.s
access ip any of the Contractor's books, records and accounts liu
the pui pose of H.sceaaining cnmpliancc with .ill rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement,

7. PERSONNEL.
7.1 The (..ontracinr shall at its own expense provide all personnel
nccessan' to perform the Services. The Contractor warrants ihai
all personnel engaged in the Services shall be qualified to
pcrtomi the Services, and shall be properly liccn.scd and
otherwise authori/.ed to do so under all applicable l.iws,
7.2 Unless otherwise .imhnrizcd in writing, during the iei :n of
this Agrecmcni, and for a period of six (6) months after the
Completion Date in bloc'x i .7. the Contractor shall not hire, and
sh.il] not pcrmii any .-ajbcontracior or other jwson, firm or
corpcr-jtion wiiii whom it is engaged in a co.mbincd 'effon to
perform the Services to hire, any person who is a State employee
or offieial, who is materially involved in the procurement,
adminisu-alion or pcrfornHncc of this Agreement. "llus
provision shall .sur\-ivc titrminaiion of this Agreement, '
7.3 The Conir.iciing Officer specified in block 1.9. orhus rtr her
successor, .shall he the State's rcprcsen{H:ivc. In the event ofany
di.spuic concerning the interpretation of this Agiccmcnt. the
Contract!Jig Oificer's decision shall be final for the State.

8. event of default/re.medies.
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8.1 Any one ot more ol" lijc following acis or omissions of ibe
Contractor shall consiiiuic an event of default hereunder ("tvent
ofDcfauk"'):
8.1.1 Failure to perform the Sers'iccs satisfactorily or on
schedule;
8.1.2 failure to submit any report required hereunder; and'or
S. 1.3 Failure to pcrfonn any other covenant, term or condition of
this Agreement.
5.2 Upon the occurrence of any Event of Default, the Stale may
take any one, or more, or all, of the foilnwlng actions:
8.2.1 give llie Contractor a written notice specifying the ilveni of
Default and requiring it to he remedied ui'thin, in the absence of
a greater or lesser spdcificaiion of lime, thirty. (30) days fiom ilte
date of the notice; and if the Event o: Dciauii is not timely cured,
icnninatc this Agreemcol, ctTcctivc two (2) days after giving the
Contractor notice of icrmination;
8.2.2 give the Conlracltir a wriilcn notice spccityingiltc Evcni of
Default and su.spcnding all payments to be tnndc nniicf tliis
Agrcctticni and onlcring that the ponicn of the contract price
which would oiJierwisc accrue to the (Toniraclor diiring the
period from the date of such notice until such time as thc State
dcicmiines diat the Contractor has cured the Event of Dct'auii
shall never be paid to the Conlraclor;
8.2.3 giveiheC/mtractora wrincn notice spccif>drig the Event of
Default and scl off against any other obligations Lhc Suite may
owe to the ContrneKir any damages the Sutc suffers by reason of
any Event of Default; and-'or
8.2.4 givciJic Coniraclof a wtiticn notice spccity-ing the Event of
Default, treat ilic Agreement a« breached, Icniiinale the
Agrcemeni and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any piovisions bcreofaftcr
any Event of Default shall be deemed a waiver of its rights with
regard to tJiat Event of Default, or any siihsec)ucni Event of
Default, No express fajlnrc to enforce any Event of Default shall
br. deemed a waiver of the right of the Slate to enforce each and
ail of the provi.^ions hereof upon any further or other Event of
Default on the pan of the Contractor.

9. TER-MINACION.

9.1 Notwithstanding paragraph S. the State may. at its sole
discretion, terminate tbc Agreement for any reason, in wliole or
in part, by ihiny (30) days wriiien notice to the Contractor iJiat
the Slate is exercising its option to lermicaie the .Agrecmcni.
9.2 in the event ofan early tcrminatioo of this Agrcfmcnt for any
reason other ilian the completion of the Scrsices. the Contractor
shall, at the Slate's discretion, deliver to ilic Contracting Offtcer.
not later than fifteen (i.S) days after the dale of tcrnunaticui. a
report ("Termination Report") describing iu detail all Services
performed, and the contract price earned, io andrincluding Uie
date ol termination. Tlie fonn. subject matter, content, and
number of copies of thc Tcmunation Rcpon shall be identical to
those of any Final Report described in the attached EXHIBIT B.
In addition, at the State's discretion, the Contractor shall, within
15 days ofnoiice of early termination, develop and submit to ilic
Stale a Transition Plan for scr\-iccs under the Agrecmeni.

10. DATAyACCESS/CONPrDEN'TlALirV;
preservation.
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10.1 As used in Uii.? Agreement, the word "data" shall mean all
infomialion and things developed or ubuinecl during lite
performance of", or acquired or developed by rca.son of. this
Agreement, including, but not limited to, all studies, rcpoas.
flies, formiilHc, surveys, maps, charts, sound recordings, video
recordings, picto.rial reproductions, drawings, analy.scs, graphic
representations, computer programs, computer printouts, notes,'
IcUer.s. memoranda, papers, and documents, all whether
finished or unfinished.

10.2 All dauj and any property, which has been received from
the State or purchased with funds provided for that purjxjsc
under this .Agreement, sliall be ilie property of the State, and
shall be returned to the Slate upon demand or upon termiRation
of this .Agreement for any reason.
10..3 (ionfidf-ruiaiity ofdat.x shall be governed by N.H. RS.A
chapter 91-.A or other c.xisting law. Disclosure of data require.-;
prior written approval of the State.

11.CONTRACTOR'S RELATION TO Til E STATE. li:lhe
performance of this Agiccmcnt, the ( ioninictor is io all rc.spcc.ts
an independent contractor, and is neither an agent nor an
employee of the State. NcitJicr the Contractor nor any of iLi;
olTicer.s. employees, agents or members sliall have authority to
bind the St/Uc or receive any benefits, workeis' compcmsHiiiin or
other cniolumcnts provinec by the State to its cmploycc.s,

12. assignmknt/uelecation/subcontracts.
12.1 The (.cniracior shall not assign, or oiherwi.sc iransfiTr any
interest in this Agrcemeni wiihoui the prior written notice, which
shall be pitividcd to the Stale at lea,-;t fifteen (15) day.s prior to
the assignment, and a written consent of lite State. For purpiisos
of this parajiraplt. a Change of Coniiol .shall consiimie
assignment, "Change of Control" insaiis (a) merger,
con,soiidaiiun, or a transaction or .series ot'related transactions in
which a third party, together with its .•^iTiliaics, becomes iltc
direct or indirect owner of Jli'iy pciceni (50%) or more of iltc
voting shares or similar equity interests, or combined voting
power of the Contractor, or fb) the sale of all or siibsiamially all
of the assci.s ofihc Coniracto.'.
12.2 None of the Services shall be .subcontracted bv the
Contractor wiiimui prior written notice and eo.nseni of the State.
The Stale is entitled to copies of all subcontracts and s.ssigijmcni
agreements and shall not be boimd hy any provisions coniai.ncd
in ;• subcontract nr an assignment agreement to which it is not a
party.

13. INDF.MN"II- ICATJ0N. Unless otherwise e.xemptcd by law.
•he Contractor shall indemnify and-hold harmless die State, iia
officers and employees, from and against any and all clainvs.
liabilities and costs for any personal injmyor propcrtv' damagcj.
patent or cnp)Tiphi infringement, or other claims a.sscned against
the SiAie. its officers or employees, which arise out of (or which
may be cl.iimcd to arise out oQ the acts or omission of the
Contractor, or subcontractors, including hut not limited tc ilic
negligence, iccklcss or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
tins paragraph 13. Notwiih.st.inding the foregoing, noihing herein
contained shall be deemed to con.siitiitc a waiver of the .sovereign
immtmily of the Slate, which immunity i.s hereby reserved to the

Contraclor

Date <;/r-



Suic. This covenant jn. paragijph J.l shall suivivc-Uie
icrminaiion of this Agrccniciu.

U. INSUllANCK.

1*1.1 The Coniiactor shall, ai its sole expense, obtain and
conunuously maintain in force, and sliall require any
subcofilractor or a.ssigi)cc in Ohiatn nnd inainiain in force, the
following in.surancc:
M.l.i commcrciai general liability in.surance against all claims
of bodily injury, dc«th or property damage, in aniount.s of not
less than Sl.000.000 per occufTcncc and S2.CI00.00n ueorcMtc
or excess: and

.  2 Special CiuscoJ loss coverage form covering all propern-
subject ic subparagraph 10.2 herein, ir-an amount no*, less dtan
XO"/. of the whole rcpiaccmcm value of liic propcny.
14.2 The policies described in subparagraph ]4.l heroin shall be
on policy forms and cridorscmcnis approved for u.sc in the State
of New Hampshire by lite N.H. Department of Insurance, and
issucti by ifisurcrs licensed in the State of N'cw H.nmpshirc. .
14.3 The Contractor .shall furnish to the Contracting Officer
idcntj.icd in block 1.9, <ir his or her succcs.sor. a certiticaicfs) of
insurance for ail i.TSurjncc required under tlii.s Agreement
Contractor shall also furnish to the Contracting Officer idciitit'icd
m block 1.9, or h.s or her successor. ccnifjcale(sj of insiirunce
for all rcncwal(s) of insurance required tindci this Agreement no
later than ten (10) days prior to the expiration date of each
irtsurancc policy. The cenillcaic(s) of insurance and any
renewals thereof shall be attached and arc incorporated herein by
reference. '

I5. WORKERS' CO.MPE.VSATION.
15^1 Hy signing this agreement, the Cont-actor agrees certifies
and wamnts that the Contractor i.s- in compliance s^'ith or cxcmni
from, the requirements nfN.H, KSA chapter 281-A ril'o/Atr.?'
Crmpensaiion ").

'fM Coniracinr i.s .suhjcci in the requirementsof N.H. RSA chapter 28I.A. Contractor shall maintain, and
require any subconiracior or assignee to secure aod maintain,
payment of^ Workers' Compensation in connection with
aciiviiies which the person propo.scs to undcruike nursuani to this
Agrccmcm. The Contractor shall furnish the Contraciinc Officer
^entificd in block 1.9. or his or her .successor, proof of Workers'
Compcn.saiion in llic manner described m N.H, RSa chapter
2X1.A and any applicable rcnewalf.s) Uicrcof. which shall he
attached and are incorporated herein by reference. The Stale
shall not he responsible for payment of anv Workers-
Compensation prcniium.s or for any other claim or benefit tor
Contractor, or any subconiracior or employee of Contractor
which rnight ansc under applicable Stale of New llamp.shirc'
workers Compensation laws in connection with Uic
performance of the Scr^-iccs under this Agreement.

^  hereto to the other par.vShall be deemed to liave been duly delivered or given at the time
of mailing by ccnificd mail, postage prepaid, in a Uoiicd States

. host Dfticc addressed to the parties at the addresses given in
blocks 1.2 and 1.4, hciein.

17. .AMENDME.N'T. This Agreement may he amended, waived
or discliargcd only by an insu-uinent in writing signed by the
panics hereto a.nd only after .approval of such aiticndinent.
waiver or discharge liy the Governor and Executive Council of
the State of New Hampshire unless no such approval is rctpiired
under the circum.tunccs pursuant in Sues law. rule or policy

IH. CHOICE 01- LAW AND FORUM. This Agreement -tfrnll
be governed, inierprcted and construed in nccordance with the
laws ot the Sute of New l lam]).shire, and Is binding upon and
inurc.s to the benefit ofthc parties and their respective successors
and assigns. The wording used in tliis Agreement is the wordinc
chosen by the parties to e.xprcss iJidr mutual inicnt, and no rule
of con-stiuction s'nall be applicti against or in favor of any pany.
/vny actions arising out of this Agreement sliall be hrouglit and
maintained :n New Hampshire Superior Com which .shall have
exclusive jurisdiction thereof.

19. CONFLICTIiNC TERMS, in tlie event of a coiifiict
between liic lerms of iJiis P-3? funii (as modified in EXHIBIT
A) andmrattachments and ainchdmc.n*. thereof, the icrms ofthc
P-37 (as modified in EXHIBIT A) shall control,

20. THIRL) PARTIES. The panic.'; hereto do not intend to
benefit any third panics and UiLs Agreement sliall not he
constimcd to conlcr any .such bencfii.

21. headings. The headings ihroughoin the Agreement arc
ftv relerencc purposes only, and the words contained tJicrcin
.sliall in no way he held to c.xplaiii, modify, ainplity or aid in ihc
interprciaiian. coiisinictiim or moaning of ilic provisions of Uiis
Agreement.

22. SPKCLAL PROVISIONS. Addiiioiinl or mod-lyinp
provisions set forth in the aitachcrl P.XHiBIT A arc incorporated
herein by reference.

2.1. SEVhRABH.ITY. Inihccvcni any ofthc provisions ofdlis
Agreement arc held by a court of compctcni jurisdiction to be
cojitiary to any state or federal law. the remaining provisions of
this Agreement will remain in full t'otco and effect.

24. ENTIKE AGREEME.NT. This Agrceincni, which m.-,y l>c
executed lo a number nf countcrpHrt.s. each of which shall be
deemed an original, constiiaics the entire agieemcnt and
undcr.cianding between tlic parties, and supersedes all prior
agreements and understandings\vi-Ji respect to the subject matter
hereof.

Page 4 of 4
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Exhibit A

Special Pi ovlslonf;

No ponion of the work shall be subcontracted without prior wriiicn consent of the purchasing agency,
in the event that the Contractor desires to subeoniracl some pan of the work specified herein, ihc
contractor shall ftimish the purchasing agency with the names, qualifications, and experience of their
proposed subconiraciors. The Coniracior, shall, however, remain fully liable and responsible for the
work to be done by its subcontractor(s) and shall assure compliance with all requirements of this
contract. The subcontractor must adhere to the same faciliry requirements as the Contractor.
Additionally, any .subcontracts fonncd must also contain the infonnaiion specified herein.

Additional Exiiibils D-G

rederal Certification 2 CFR 200.415

Required certifications include: (a) To assure that expenditures arc proper and in accordance with
the tenns and conditions of the Federal award and approved project budgets, the annual and final fiscal
rcpons or vouchers requesting pa>'meni under the agreements must include a certification, signed by
an official who is auihori/.ed to legally bind the non-Kcdcra) entity, which reads as foilows:

By signing the report, I certify to the best of my knowledge and belief that the report is true, complete,
and accurate, and the expenditures, disbursements and cash receipts arc for the purpo.ses and objectives
set forth in the terms and conditions of the Federal award. 1 am aware that any false, factious, or
fraudulent infomiation, or llic omission of any material fact, may subject nic to criminal, civil or
admiriistralive penalties for fraud, false statements, false claims or olherwi.sc. (U.S. Code Title 18.
Section 1001 and Title 31. Sections 3729-3730 and 3801-3812)

C'onir.tctopltilU^^
D..r



Elbibii B

The Services

1. The Coniractor shall furnish auihorized providers of medical evidence and the Department of
education. Disability Dctcrminaiion Sfr\-icc staff access lo the Contractor's tele recorder
equipment, which shall record reports and'or ierters,

2. The Contractor shall transcribe these documents and then tele transmit ihem to the Disabilitv
ctcrminaiion Ser^'lcc each working day at a lime miimally agreed upon by the Disabilitv-

uctcrminaiion ScA'icc and the Contractor.

3. The Contractor shall transcribe and rransmit all reports daily with an accompanying detailed loo
shecl-showmg claimant's name, Social Security number, number of lines per rcpon. \\VQ of report
name of onginaiing source and dale of dictaiion. Additionally, the Contractor shall mail two
copies of the dictated report to each provider for their review and siumamrc; one copy to be signed
and rcrumed lo the Disability Determination Service, and the other for the provider's file.

4. The Conmactor shall provide sufticient dictating units and pcrsoniici lo scnhce the needs of the
agency efficiently and cxpeditiously.

5. The work is to be performed at the Contractor's place of busittess., not in the hotnes of employees.

.'■"P™''.'''' safesptarding Pll (Personally Idcntinable Information) atidmtnediately reporting any loss to the appropriate State .Agency (DDS) offteial. The contractor
famlr rt ""r T '"PP"" P'' PP^'^'y IP®' Hll imtttcdiaiely. The contractor .shouldga^cr the following infontiation to report the loss of Pll: Contact information, descnption of loss
v^r! in'vlflv'T '"""P"!' "IP" were used, wh.di components (divisions or areas)
ni/d re n I " r """T P'S^i'Z^ions were contacted, and tvhether other reports have beenhied (e.g., law eoforccmeni). ^

'"''"8 "Ps^'lsfactory, shall be returned to the ClontractorwiA n twenty-four (24) hours for retyping. .Such reports will be retyped and delivered without
additional cost to tlie Agency within twenty-four (24) hour.s after receipt bv the Contractor

Contractor UtItbK,



iLXhIbit C

Method of PavmenI

Eyj2

S50,000.00

FY 23

S50,000.00

Uudgc(:

$.0775 per line -

Limitations on Price;

This conrraci will not c.vcccd.s Si00,000.00.

Source of F'lniding:

Funding to support this request is anticipated to be available in ilic account titled Disability
Dcicnninaticn Service.s, in FV 22 and FV 23 upon the availability and continued appropriation
of funds in the future pending budget, with the ability to adjust encumbrances amongst fl.scal
years within Uic price limitation if needed and jusiificd

06-56-56-565010-25500000-235-500784

Transcription Ser\'iccs

Method of Paynient:

FV 22

$50,000.00
FV 23

550,000.00

PajTiicnt to be made twice monthly on the ba.si.s of iicmi/.ed invoices which are supj")orted by
a summary of transcribed documents, individual lihe price and poslage costs incurred in
mailing documents to providers. If otherwise correct.and acceptable, payment will be made
for 100% of the c.xpcnditures listed. If for any reason, tlie scr\'icc.s are interrupted or
temtinaied, payment will be made only for work thus far completed.

Invoices should be submitted to

Lillian. Accounts Payable
21 South Fruit Street. Suite 30

Concord, NH 03301.

Coniracio inlr



EXHIBIT D

Contractor Obligations

Controcis in excess of the simplii'iec} acquisition threshold (currently set a? $250,000) must address
administrative, contractual, or legal remedies in instances wtiere the controctors violate or breach
contract terms, and provide for such sonclions and penalties os appropriate. Reference:
2C.F.R. § 200.326 o;")d 2 C.F..R. 200. Appendix II, required contract douses.

The contractor ockncwledges the! 31 'J.S.C. Chap. 38 {Administrative Remedic.'^ for False Cioims
and SiDtements) opplles fo the contractor's cclions pehcini.ng to this con'roct.

The Contractor, cerlities o.nd offirms the frutnlurnoss ond occurocy of each s-otemenr of its
certification and disciosure, if any. In addition, the Conlrbctor understands and agrees thol the
provisions of 31 U.S.C. § 380.1 et seq., opply to "His cenificoiicn ond disclosure, it cry.

Breoch

A breoch of the conlroci clauses obove moy be grounds for terminotion of the contract, ond for
deborment as o contractor and suOconlrocloras provided in 29 C.F.R. § 5.12,

Froud end False Statements
The Controctor understands that, if the project which is the subject of this Corit.'ccl is financed m
wnole or in port by fec'eroi funds, thot if the undersigned, the company that the Controclor
represents, or any employee or ogent fhereof. knowingly mokes any false stctemenl.
representolion, report or cla^m os to the chcrccler, quolity. quontity, or cost of rnoferial used or :o
be used, or quontity or quality work perfo'med or to be performed, or makes any (olse stoierneni
or representolion of a motenol foci in any stole.ment. certificoie, or repod. the Coniroctor and
ony compony that the Contracloi represents moy be subject to prosecution under the prevision
of 18 use §1001 end §1020."

Environmenfal Protection
(This douse is applicable if this Contract exceeds $150,000. It applies lo Feceiol-oid cnnlror^s
only.)

Ihe Conlroctor is required to comply witn otl applicable slandords, orders or requirements Issued
U.S.C. i85/ (h). Section 508 of ihc Cieon Woter acI (33

r-cDD f^xecutive Order 1 1738, one Envi.'onmenlcl Prcleclion Agency (EPA) regulolions (40
/  prohibit Ihe use under ncn-exe.mpt Federci contracts, grams or loons offocili les included on the EPA List of Violating Facilities. Vlolotions shall be reported lo the FHWa
one to the U.S. EPA Assistant Administrolor for Enforcemen:.

Procurement of Recovered Materials
In accordance with Section 6002 of the Solid Woste Disposal Act (42 U.S.C. § 6962). .Slate ooendes
ond agencies of o polilicol subdivision of o slofe thai ore using opproohcted Federal funds for
procurernent must procure items designofed in guidelines of the Environmental Protection
Agency (EPA) at 40 CFR 247 that conioin :tie highest percentage of .'ecovered moteriols
procticoble. consistenf with maintaining o salLsfactory level of competition, where the purchase
price of the Item exceeds $10,000 or the vdue of the quantity ocquired -n the preceding fiscal
yeor exceeded $iO,COO; must procure solid waste monogement services in o manner thol
moximizes energy and resource recovery; ond must hove established on offirmotive procurement
program for procurement of recove.'-ed materials identified in the EPA guidelines.

Co.'^r'OctOf



Exhibit E

Federal Deborment ond Suspension

a. 2y signoture on this Cor.troct. the Contrcctorcertitiesitscompliorce. ond the compliance
oi its Suo-Conlroctdrs. present or fu'Ure. by stating Ihot any person ossocicled therewith in
the capacity ol owner, partner, cirecior, officer, principol ir^vestor. project director.
nanoger,.auditor. or any position c' ouihonty involving federol funds: /

t. Is no! currentiy under susoension. debormerl, vdunrory exclusior. or determino'ion of
iReligibillty oy cny Federol Agency:

2. Dees not hove d proposed deborment pending:

3. Kos not been suspended, deoorred. voluntorily excluded or determir-ed ineligible by
ony Federal Agency within the post three (3) yeors: end

4. Has not been Indicted, convicted, or hod c civil judgment rendered ogoinsf the fi'm
by a court ol compeleni jurisdiction in cny mailer involving froud or o'ficio! misr.onduci
wllhin the post three (3} yecrs.

b. Where the Contractor or its Sub-Contractor is unoble to cenify lo the siolerrenr in Secfion
0.1. obovc. the Contractor or its Sub-Confroctor shall be declared ineligible to enter into
Con'rocl or podicipaie in the project.

c. Where the Contractor or Sub-Contrcctor is unooie lo certify to arty of the sfofements cs
listed in Sections a.2.. a.3.. or o.4.. above, the Conlroc'or or its Sub-Conlrocior shail submit
Q wrillen expionotion to the DOE. The ccrlKicarion or explcnafion shail be considered in
connection wi:h Ihe DOE's determination whether lo enter into Contract.

d. Ihe Controclor shell provide immediote written notice to Ihe DOE if. ct any time,
the Contractor or its Sub-Conlroctor. leorn that its Deborment ond Suspension
certilicolion tics become efoneous by rcoson of changed circumstances.

Confrocior mttioh



Exhibit f

Anil-Lobbying

The Co.ntroclor agrees to corTipiy with the provisions of Section 319 of Public Low 101-121,
Government wide Guidance for New Resirictions on Lobbying, and 31 U.S.C. 1352. c.nd further
agrees to nove the Controcior's represeniotive, execute the following Certificotion:

The Controclor certifies, by signing ond submitting this contract. :o tne best of his/her <nowiedQe
and belief, that:

0. No federoi opproprioted funds hove been paid or shall be paid, by or on behoti of the
unoersigned. to any person for inlluoncing or oftempling to influence any officer or
employee of any State or federoi Agency, o Member of Congress, on officer or employee
o Congress, or on employee of o membe.' of Congress in co.nnectlon with tne awordirg
ot ony Federoi controcl. the making of any federal grant, the moking of orty federoi loon,
the enlenog into ony cooperotjve agreement, and the extension. CQntinuolion. 'enewo!
omendment. or modificotion of ony Federoi controcl qront. loon, or cooperative
agreement. *

b. If ony funds other ihon feceroHy opproprioted funds have been pcld or shall be paid to
any person tor Influencing or oftempling to influence on officer or emoloyee of ony
^ederol Agency, o Me-mber of Congress, ond officer or employee of Congress, or on
emoloyee of o Member of Congress in connection with this Federal controcl. grant, loon
or cooperotivc agreement, the undersigned shall complete c.nd submit the •■Disclosure of
ucbbying Activities" form in cccordo.nce v/ith its instructions
(illlP:Z/>yNvw.whiteliouse.oov/omb/oronts/stHlin. o df).
This certification is o moterial represenlolion of foci upon which rciionce wos ploceO when
nis irohSQciicn wos mode or entered into. Submission of this certificotion is o prerequisite
pr making end entenng into this transaction imposed by Section 1352, Title 31 ond US
code Any person wno toils to file the required certincotion sholl be subiecf to o civil
penolty of not less then $10,000 ond not more thon $100,000 foreoch such fcHure.

c.

d.

e.

line Contractor otsoogrees. by signing this controcl Ihor it sholi require ihot the longuoqe0. th^ certrficGlion be included in subcontracts wi?h oft Sub-Cor,tfactor(s) ond tower-tier
mK Sub-Controctors ond lov.er-tierSub-Cor-troctors shall certify ond disclose occordingly.

The DOE Sholl keep the firm's certilicclion on nie os port ol its originol coniroci The
Con roc or sholl keep ind.wduol certificolions from all Sub-Co.ntrodors ond lower-lier Sub-
Cont actors on ,ile. Gertrficotion sholl be reloined fo- three (3| yeors loliowing completion
end acceptance of ony given project.

Co-iffocroc rnifio



Exhibif G

Rights to Inventions Mode Under a Controct, Copy Rights and ConRdehtlotity

Rights to Inventions Mode Under a Controct or Agreement
Contfocts or ogreements for the performance of experimeniol, developmental, or reseorch work
sholl provide (or the rights c' the Federcl Govemmen: end Ihe recioienl in ony resulting invention
in occordonce with 37 Crf? port 401 - "Rights io inventions Mode by Nonprofit Orgcnizotions and
Smell Business Firms Under Government Grants, Conirocts and Cooperotive Agreements. ' cr.d
any implementing regulotions issued by the DOE.

Any discovery or invention that crises during the cou^'se c? the contract shall be reponcd to the
DOE. The Coniractor Is required to disclose inventions promplly to the contracting officer (within 2
months) after flie inventor discloses it in wriiing to contractor personnel responsible for potent
moiters. The oworcing ogency shoil dele/mine how righ;s in the invention/discovery shall be
allocoteo consistent with 'Gcvernmer* Potent Policy" ond T'Me 37 C.F.R. § 401,

Confidentloiity
All Writlen and oral 'ntormoiion and molerlals disclosed o' provided oy the DOE under this
ogreement constitutes Confldentic! Iniorrrjction, regardless of whether such informotion wos
provided before or otter Ihe dote on this ogreenent or how it was provided.

The Con.tractof and representafives thereof, acknowledge thct by making use o'. ocquiring or
odding to infcrrr;alion oboul metiers and dele reloted to this agreemenl. which ore confidential
to the DOE ond its portners, must remcin the exclusive orcperly of the DOE.

Confidential information moons oil dole and informoilon reloted to the business ond operolion ol
Ihe DOE. i'lctuding but not limited to oil school c.nd student dcto contained in NH ntle XV.
Eoucoiion. Choplers l86-20v').

ConRdential information includes buf is noi limited to. student one school district doto. revenue
end cost information. Ihe source code for computer softwore cnc hardware products owned in
port or in whole by the DOE. Rnonciol Infonnoiion. poriner infofmcliof^fincludng the identity of
DOE partners). Controcror ond supolier information, (incluoing the Identify of DOE Controdors
and suppliers), o.nd cry inlo-mialion thct has been marked ■■confidenliol" or "proprielory", or wi*h
the like designotion. Durlng-the form of Ihis controct the Controc-or agrees to abide by such ruig<
OS may be odopted from time to time oy ihe DOE to moinrcin "he security of oii conlidentici
information. The Coni'oclor further ogrees thoi it will oiwoys .'cgord and preserve os conRdenliol
informotion/dala received during the performonce of this confrccf. The Controcior will not use.
copy, make notes, or use excerpts c' any confidential information, nor will it give, disclose, provide
occess fo, or otherwise moke ovoiloble ony confidentiol intoimotion to ony person not empioyed
or controcted by the DOE or suocontrocled with the Controctor.

Ownership of Intellectual Properfy
The DOE shall retain ownership ol oil source doto end other inleliecfuol properly of the DOE
provid-;rd to the Coniractor in order to complete the services of this ogreement. As well the DOE
will re'oin copyright ownership for ony ond oil moteriols. potents ond inleliecfuol property
produced, including, but not limited to. brochures, resource directories, protocols, guidelines,
posters, or reports, the Controctor sholl not reproduce any materiols for purposes other than use
lor the terms under the contract v/iihoul prior written opprovo! from the DOE.

Co.lf/OC'or nidots.



State of New Hampshire

Department of State

CERTIFICATE

I. William M. Gardner. Secretary of Stale of the State cfNew Hampshire, do hereby certify that STONE NETWORK. INC. is
a Pennsylvania Profit Corporarion registered to transact business in New Hampshire on May 13, 2011. 1 further certify that all fees
and docunients required by the Secrctar>- of Slate's ofrice have been received and is in good standing as far as this office is
concerned.

Business ID: 649533

Cenificate Number: 0005362300

3

M
no.

©

•»

©

IN TESTIMONY WHliREOF.

I hereto .set my hand and cause to be alTixcd

the Seal of the State of New Hampshire,

this 4th day of May A.D. 2021.

William M. Gardner

Secretary of State



CERTIFICATE OF VOTE
(Corporation with Seal)

of the
(CorporatiCK". Rcpres-intaiive NSiHd) (Coiporaticn Rep.'eser.iative Tillc)

, dc hereby certifj' that:
(Corporaiion Name)

(1) I am the duly elected and hciinp of the
i'Corpofaiion nCfjfeser.-.alive Titipj

a  iL \Jh yj'/7\ corporation (ihe
'Cofporation'): —

(Corporation Name) (Stale of !ni: i!|-.:T?iiXi}

(2) I maintain and have custody o! and am familiar with the Seal and minute books of the Co,T)orallon;

(3) I am duly authorized to issue certrficaies;

(4) the following are true, accurate and complete copies of the resolutions adopted by the Board
of Directors of the Cof^oratlon ai a meeting of the said Board of Directors held on the

^/^av of A/lXl'/ . 20 which meeting was duly held in accordance with
.. '3w and the oy-iav/s of the Corporation:

(Slats of

RESOLVED: That this Corporation enter into a contract v^ilh the State of New Hamoshire, acting by and
through the Oc:fjoi^cn\ of llealtti ond t-lum;in Services, providing for the performance by the Corporation
of certain services, and that the President (any Vice
president) (and Ihe Treasurer) (or any of them acting singly) oe and hereby (is) (are) authorized and
directed for and on bchol* of this Corporation to enter into the said contract with the State and to take any
and all such actions and to execute, seat, acknowledge and deliver lor and on behalf of this Corporaiion
any and all documents, agreements and other instruments (and any amendments, revisions or
modifications tnereto) as (she) (he) (any of them) rnay deem necessary, desirable or appropnate to
accomplisn the same;

RESOLVED: That the signature of any officer of inis Corporation affixed to any instrument or document
described in or contemplated by these resolutions shall be conclusive evidence of the authority of said
officer to bind this Corporabon thereby;

The forgoing resolutions have not been revoked, annulled or amended in any manner whatsoever, and
remain in full force end effect as of the date hereof; and the following personfs) (has) (have) been duly
elected and now occupy the office(s) indicated below

~J.. J Lj.C\X].} President Name

X  Uh^_ Vice President Name

■-  Xy/ Treasurer Name



IN WITNESS WHEREOF, I have hereunto set my hand as the . .r ■ "-A'

{Ti:icO

of the Corporation and have affixed its corporate seal this Ut day of 2oZ.{

(Title

(Seal)

state of

COUNTY OF v .

On this the day of 202i.. before me. , .,x.. , ̂ t^e undersigned officer.

personally appeared :> * > C-U--—' who acknowledge her/himsel( to be the

cf ,.. .
she/he. as —
(Title)

such ^t"cs.r •vf--.i
(Titie)

purposes therein contained, by signing the name of the corporation by her/himself as

.. a corporation, and that

(Name of Corporation)

being authorized to do so. ,executed the fcregoing instnjment for the

•  IN WITNESS WHEREOF I hereunto set my hand ana official seal.

My Commission expires; yr-.

-  ( C ,
Notary Ptiblic/Jusllcc of the Peace

Cftimoowrjlih of Penn,y|,^8 . -
VTCP.HA»l£.,U81lU.Ka..,^P,b;^'

ry County

My Commlijloo ELfplrej Oci }j jgjj
CoTminlofl Wunij,^- UMs'tO



ACORO' CERTIFICATE OF LIABILITY INSURANCE
0AT6 (utyoo/Yrrrj

05/05/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S). AUTHORIZED
REPRESENTATIVE OR PRODUCER. AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or bo endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, cortain policies may require an endorsement A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s).

PRODUCER

Van Horn Insurance Agency, Inc.

P.O. Box 508

Montgomeryviile PA 18936

Gerry Folov

p.m.(215) 233-3106 1 m,i.(215) 368-6531
Innncec;. qerry/SIvanhGrnaqencY.com

iriSIIRFRrSt AFFORniNC COVERAGE NAICa

iHAiiRPR A- Ohio Security Insurance Comoanv 24082

INSURED

■STONE NETWORK, INC.
1600 HORIZON DRIVE, SUITE 115
CHALFONT, PA 18914

iNSiiRpR n • West American Insurance Comoanv > 44393

INStJRFRCr

iHsuRFR o' Ohio Casualty insurance Company 24074

INSURER E •

INSURER F:

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT. TERM OR CONDITION OF ANY CONTFIACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. -

ADOU
manTYPE OF INSURANCE

suaR
xm. POLICY NUMBER

POLICY EPF
fMM/DOmYYI

POLICY exp
tMWlQOrYYYYl UMITS

msR
iia

COMMERCIAL GENERAL LIASILrPr

CLAiMSAIADE OCCUR

EACH OCCURRENCE
DAMAGE TO RENTED
pnCMKP;; tPii nmrT^.>fri

12/01/2020 12/01/2021 MEO EXP fAfv ooe pc>«on1

PERSONAL & AOV INJURY

Ggfrt AGGR^CATE LIMIT APPLIES PER:
PRO. ( 1 , ̂
JECT I I LOCPOUCY

OTHFR-

GCHERALAGGREGATE

PRQOUCrS - CO.MP/OP AGO

t 1,000,000

s 1,000,000
s 15,000
s 1,000.000

s 2.000.000

s 2,000.000

UTOMOeiLE UABILITY

ANY AUTO

COf.lBIHEO SINGLE LWIT & 1.000.000
0001LY INJURY (Pe p«'S3n}

OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

SCHEDULED
AUTOS
N0.N4JVVNE0
AUT03 ONLY

12/01/2020 12/01/2021 OOOILY INJURY (Pof tcdCsnl)
PROPERTY OAWACe

UU8RQ.LAUAe

EXCESS UAQ

OCCUR

CLAHASJ/AOE

RETEJmON S

EACH OCCURRENCE S 1.000.000

12/01/2020 12/01/2021 AGGREGATE S 1.000.000

WORKERS COMPENSATION
AND EMPLOYERS' LlAQILrTY y / N
ANY PROPRJETOR/PARTNER/EXECUTIverTri
OFFICERlMEJilBEREXClUOED? I Y I
(U«ntf«iory In NH) '
l< yet.deiallMundw
O^SCRIPTION OF OPERATIONS

pen
ST ATI ITF

OTH-
PR

NJA 12/01/2020 12/01/2021
E.L EACH ACCIDENT S 500.000

E.L DISEASE • EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

S 500,000
500.000

OESCRIPTIONOF OPERATIONS ILOCATXJNS /VEHtCLES (ACORO IPt. AddlllonAl Rcnudis Schedul*. m^y b« Atttched l( mor t U raqulrcdl

CERTIFICATE HOLDER CANCELLATION

STATE OF NEW HAMPSHIRE

DEPARTMENT OF EDUCATION

SHOULD ANY OF THE ABOVE DESCRIBED P0UC1ES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF. NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

21 S. FRUIT STREET, SUITE 20
CONCORD. NH 03301

1

AUTHORIZED REPRE'sENTAUVE (i

ACORO 25(2016/03}

© 1988-2015 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORO


