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Employment 

· Security 
.........__,.. www.nhes.nh.gov 

"Wei-e working to keep New Hampshire working· 

GEORGE N. CoPADis, CoMM1ss10NER 

RICHARD J. LAYERS, DEPUTY COMMISSIONER 

His Excellency, Governor Christopher T. Sununu 
and the Honorable Council 

State House 
Concord, NH 03301 

ADMINISTRATIVE OFFICE 
45 SOUTH FRUIT STREET 

CONCORD, NH 03301-4857 

June 7, 2021 

REQUESTED ACTION 

To authorize New Hampshire Employment Security (NHES) to enter into a contract with Telelanguage, Inc. (VC# 
173521 ), Portland, Oregon, in the amount not to exceed $30,000.00 for telephone interpretation services at NHES 
offices statewide from July 1, 2021 or the date of Governor and Council approval, whichever is later, through 
June 30, 2024. 100% Federal funds. 

Federal funds are available in the following account(s) for State Fiscal Year 2022, and are anticipated to be 
available in SFY 2023 and SFY 2024, contingent upon the availability and continued appropriation of funds in 
future operating budgets, with the authority to adjust encumbrances between SFY s through the Budget Office, if 
needed and justified. 

02-27-27-270010-8040 DEPT OF EMPLOYMENT SECURITY 

230-500765 Interpreters 

EXPLANATION 

SFY 2022 

$10,000 

SFY 2023 

$10,000 

SFY 2024 

$10,000 

NHES is requesting approval of the attached agreement for telephone interpretation services. The contract total of 
$30,000.00 is for the period from July 1, 2021 through June 30, 2024. 

Competitive proposals were sought for telephone interpretation services at NHES offices statewide. Request for 
Proposal (RFP) NHES 2021-03 was publicly issued on March 22, 2021 to obtain qualified vendors. The RFP was 
posted to both the NH Procurement and Support Services and NHES websites. Also, email notice was sent to 33 
individuals representing 23 different interpreter organizations. 

A total of thirteen (13) proposals were received by the due date of April 21, 2021. The proposer with the highest 
score was selected. A copy of the detailed proposal scoring sheet is attached. 

Ru;;is~ 
l~ge N. Copadis 
Commissioner 

NHES is a proud member of America's Workforce Network and NH Works. NHES is an Equal Opportunity Employer and complies 
with the Americans with Disabilities Act. Auxiliary aids and services are available upon request of individuals with disabilities 

Telephone (603) 224-3311 Fax (603) 228-4145 TDD/ TTY Access: Relay NH 1-800-735-2964 Web site: www.nhes.nh.gov 



New Hampshire Department of Employment Security 
Scoring Sheet 

RFP # NHES 2021-03 

Telephone Interpretation Services 

Issue Date: March n. 207 I 

Due Date: AQril 21. 202 I 
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TECHNICAL PROPOSAL 60 

With the following potential maximum scores 
for each Technical Proposal category: 

/) Relewmt Experience and (>veru/1 
25 16 24 8 12 25 15 21 9 23 20 21 II 21 

Qua/1/icutions. 

2) Vendor team, S1ajjing and Ah1/ity lo meet 
20 14 17 3 3 20 3 13 8 19 16 4 8 5 RFP Requiremenls. 

3) References from clients ji>r whom 

interpreler services have been perfimned, 
15 15 15 8 12 15 13 15 10 10 15 13 13 15 wilh an additumal 5 pomls reserved fi>r 

public sec/or c/ienl references. 

PRICE PROPOSAL 40 39 24 31 40 35 19 

TOTAL 100 84 80 19 27 91 31 89 27 87 70 38 32 41 

RANK 4 5 13 11 1 10 2 12 3 6 8 9 7 

EVALUATION TEAM: 

Erik Bal, Counsel 

Sarah Morrissey, Administrator 

Jill Revels. Business Administrator 

RFP was posted to two state websites and previous proposers were notified. 

13 Proposal(s) Submitted 

I 3 Responding Vendor(s) 



FOR.l\J :-iUMBER P-37 (version 12/l l/2(H 9) 

r--lj-'.~->t-ic_c_: -T-l-1i-s -ab-,1--c-c1-11-c1-1t_a_n_d_u_l_l o-i-. i-ts-· a-t-ta~ll;~~~~s ;l1~!1--b~~o-n-1c-· 1-,,_-,h-!-ic upon submission to Govcrnur an<l -j 
Executive Council for approval. Any information that is privntc, confidential or proprietary must 
be clearly identified to the agency and agreed to in writing pi'ior to signing the contract 

AGREEMENT 
The Stute of New Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

l. JDENTIFICA TION. ,-------------------------.--·- ........ ·-·-·-··--------
1. l State Agency Name 1.2 State Agency Address 

New Hampshire Department of Employment Security 45 South Fruit Street 
Concord, NH 03301 

1.3 Contractor Name 

Telelanguage Inc. 

1.4 Contractor Address 

610 SW Broadway, Suite 200 
Portland, OR 97205 

1.5 Contractor Phone 
Number 

1.6 Account Number 1.7 Completion Date 1.8 Price Limitation 

503-459-5683 10-027-80400000-230-500765 June 30, 2024 $30,000.00 

J. 9 Contracting Officer for State Agency 

Jill Revels 

Date: 

I\ 
Date: J 

1.10 State Agency Telephone Number 

603-224-3311 

l. J 2 Name und Title of Contractor Signatory 

Tim Bernal, Project Manager 

1.14 Name and Title of State Agency Signatory 

George N. Copadis, Commissioner 

l .15 Approval by the N. H. Department of Administration, Division of Personnel (if applicable) 

By: Director, On: 

1.16 Approval by the Attorney General (Form, Substance and Execution) (!{ ap1ilicablc) 

By: Isl Stacie M. Moeser On: June 6, 2021 

1.17 Approval by the Govcrnol' and Executive Council (((applicable) 

G&C Item number: G&C Meeting Date: 

_.:, Pagel of 4 
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2. SERVlCES TO BE PERFORMED. The State of New 
Hampshire, acting through the agency identified in block l. l 
("State"), engages contractor identified in block 1.3 
("Contractor") to perform. and the Contractor shall perform, the 
work or sale of goods, or both, identified and more particularly 
described in the attached EXHTB1T B which is incorporated 
herein by reference ("'Services"). 

3. EFFECTIVE DATE/COMPLETION OF SERVICES. 
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if applicable, 
this Agreement, and all obligations of the parties hereunder, shall 
become effective on the date the Governor and Executive 
Council approve this Agreement as indicated in block 1. 17, 
unless no such approval is required, in which case the Agreement 
shall become effective on the date the Agreement is signed by 
the State Agency as shovm in block 1.13 ("Effective Date"). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior to 
the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not become 
effective, the State shall have no liability to the Contractor, 
including without limitation, any obligation to pay the 
Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block J.7. 

4. CONDITIONAL NATURE OF AGREEMENT. 
Notwithstanding any provision of this Agreement to the 
contrary. all obligations of the State hereunder, including. 
without limitation. the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation of 
funds affected by any state or federal legislative or executive 
action that reduces, eliminates or otherwise modifies the 
appropriation or availability of funding for this Agreement and 
the Scope for Services provided in EXHIBIT B. in whole or in 
part. In no event shall the State be liable for any payments 
hereunder in excess of such available appropriated funds. In the 
event of a reduction or termination of appropriated funds, the 
State shall have the right to withhold payment until such funds 
become available, if ever, and shall have the right to reduce or 
terminate the Services under this Agreement immediately upon 
giving the Contractor notice of such reduction or termination. 
The State shall not be required to transfer funds from any other 
account or source to the Account identified in block 1.6 in the 
event funds in that Account are reduced or unavailable. 

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 
5. I The contract price, method of payment, and terms of payment 
are identified and more particularly described in EXHIBIT C 
which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses. of whatever nature incurred by the Contractor in the 
performance hereof. and shall be the only and the complete 

compensation to the Contractor for the Services. The State shall 
have no liability to the Contractor other than the contract price. 
5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement those 
liquidated amounts required or pennitted by N.H. RSA 80:7 
through RSA 80:7-c or any other provision oflaw. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in no 
event shall the total of all payments authorized, or actually made 
hereunder, exceed the Price Limitation set forth in block 1.8. 

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all applicable statutes. laws. 
regulations, and orders of federal, state, county or municipal 
authorities which impose any obligation or duty upon the 
Contractor, including, but not limited to, civil rights and equal 
employment opportunity laws. In addition, if this Agreement is 
funded in any part by monies of the United States, the Contractor 
shall comply with all federal executive orders. rules, regulations 
and statutes, and with any rules, regulations and guidelines as the 
State or the United States issue to implement these regulations. 
The Contractor shall also comply with all applicable intellectual 
property laws. 
6.2 During the term of this Agreement, the Contractor shall not 
discriminate against employees or applicants for employment 
because of race, color, religion, creed, age, sex, handicap, sexual 
orientation, or national origin and will take affirmative action to 
prevent such discrimination. 
6.3. The Contractor agrees to permit the State or United States 
access to any of the Contractor's books, records and accounts for 
the purpose ofascertaining compliance with all rules, regulations 
and orders, and the covenants, terms and conditions of this 
Agreement. 

7. PERSONNEL. 
7.1 The Contractor shall at its own expense provide all personnel 
necessary to perform the Services. The Contractor warrants that 
all personnel engaged in the Services shall be qualified to 
perfonn the Services. and shall be properly licensed and 
otherwise authorized to do so under all applicable laws. 
7.2 Unless otherwise authorized in writing, during the tenn of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block I. 7, the Contractor shall not hire, and 
shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State employee 
or official, who is materially involved in the procurement, 
ndministration or performance of this Agreement. This 
provision shall survive termination of this Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or her 
successor, shall be the State's representative. In the event of any 
dispute concerning the interpretation of this Agreement, the 
Contracting Officer's decision shall be final for the State. 
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8. EVENT OF DEFAULT/REMEDIES. 
8. I Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder ("Event 
of Default"): 
8. I. I failure to pe1form the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any rcpol1 required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition of 
this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State may 
take any one. or more, or alL of the following actions: 
8.2. l give the Contractor a written notice specifying the Event of 
Default and requiring it to be remedied within, in the absence of 
a greater or lesser specification of time, thirty (30) days from the 
date of the notice; and if the Event of Default is not timely cured, 
terminate this Agreement, effective two (2) days after giving the 
Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event of 
Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 give the Contractor a written notice specifying the Event of 
Default and set off against any other obligations the State may 
owe to the Contractor any damages the State suffers by reason of 
any Event of Default; and/or 
8.2.4 give the Contractor a written notice specifying the Event of 
Default, treat the Agreement as breached, terminate the 
Agreement and pursue any of its remedies at law or in equity, or 
both. 
8.3. No failure by the State to enforce any provisions hereof after 
any Event of Default shall be deemed a waiver of its rights with 
regard to that Event of Default, or any subsequent Event of 
Default. No express failure to enforce any Event of Default shall 
be deemed a waiver of the right of the State to enforce each and 
all of the provisions hereof upon any further or other Event of 
Default on the part of the Contractor. 

9. TERMINATION. 
9.1 Notwithstanding paragraph 8. the State may, at its sole 
discretion, terminate the Agreement for any reason, in whole or 
in part, by thirty (30) days written notice to the Contractor that 
the State is exercising its option to terminate the Agreement. 
9.2 In the event of an early termination of this Agreement for 
any reason other than the completion of the Services, the 
Contractor shall, at the State's discretion, deliver to the 
Contracting Officer, not later than fifteen ( 15) days after the date 
of termination, a report ("Termination Report'") describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination. The fonn, subject matter, 
content, and number of copies of the Tennination Report shall 
be identical to those of any Final Report described in the attached 
EXHIBIT B. ln addition, at the State's discretion, the Contractor 
shall, within 15 days of notice of early termination, develop and 

submit to the State a Transition Plan for services under the 
Agreement. 

10. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERYA TION. 
I 0.1 As used in this Agreement, the word "dala" shall mean all 
information and things developed or obtained during the 
performance ot: or acquired or developed by reason of, this 
Agreement, including, but not limited to. all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses. graphic 
representations, computer programs, computer printouts. notes, 
letters. memoranda. papers, and documents. all whether 
finished or unfinished. 
I 0.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon termination 
of this Agreement for any reason. 
I 0.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law. Disclosure of data requires 
prior written approval of the State. 

11. CONTRACTOR'S RELATION TO THE STATE. In the 
performance of this Agreement the Contractor is in all respects 
an independent contractor, and is neither an agent nor an 
employee of the State. Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers' compensation or 
other emoluments provided by the State to its employees. 

12. ASSIGNMENT/DELEGA Tl ON/SUBCONTRACTS. 
12.1 The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice, which 
shall be provided to the Stale at least fifteen ( 15) days prior to 
the assignment, and a wrillen consent of the Stale. For purposes 
of this paragraph, a Change of Control shall constitute 
assignment. "Change of Control" means (a) merger. 
consolidation, or a transaction or series ofrelated transactions in 
which a third party, together with its affiliates. becomes the 
direct or indirect owner of fifty percent (50%) or more of the 
voting shares or similar equity interests. or combined voting 
power of the Contractor, or (b) the sale of all or substantially all 
of the assets of the Contractor. 
12.2 None of the Services shall be subcontracted by the 
Contractor without prior written notice and consent of the State. 
The State is entitled to copies of all subcontracts and assignment 
agreements and shall not be bound by any provisions contained 
in a subcontract or an assignment agreement to which it is not a 
party. 

13. INDEMNIFJCA TION. Unless otherwise exempted by law, 
the Contractor shall indemnify and hold harmless the State, its 
officers and employees, from and against any and all claims, 
liabilities and costs for any personal injury or property damages, 
patent or copyright infringement, or other claims asserted against 
the State, its officers or employees, which arise out of(or which 
may be claimed to arise out of) the acts or omission of the 
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Contractor, or subcontractors. including but not limited to the 
negligence. reckless or intentional conduct. The State shall not 
be liable for any costs incurred by the Contractor arising under 
this paragraph 13. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the sowreign 
immunity of the State, which immunity is hereby reserved to the 
State. This covenant in paragraph 13 shall survive the 
termination of this Agreement. 

14. INSURANCE. 
14.1 The Contractor shall. at its sole expense, obtain and 
continuously maintain in force, and shall require any 
subcontractor or assignee to obtain and maintain in force, the 
following insurance: 
14. I. I commercial general liability insurance against all claims 
of bodily injury, death or property damage, in amounts of not 
less than S 1,000,000 per occtm-ence and $2,000,000 aggregate 
or excess; and 
14.1.2 special cause ofloss coverage form covering all property 
subject to subparagraph l 0.2 herein, in an amount not less than 
80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall be 
on policy forms and endorsements approved for use in the State 
of New Hampshire by the N.H. Department of Insurance, and 
issued by insurers licensed in the Stale of New Hampshire. 
14.3 The Contractor shall furnish lo the Contracting Officer 
identified in block 1.9, or his or her successor. a certificate(s) of 
insurance for all insurance required under this Agreement. 
Contractor shall also furnish to the Contracting Officer identified 
in block 1.9, or his or her successor, certificate(s) of insurance 
for all renewal(s) of insurance required under this Agreement no 
later than ten ( I 0) days prior to the expiration date of each 
insurance policy. The certificate(s) of insurance and any 
renewals thereof shall be attached and are incorporated herein by 
reference. 

15. WORKERS' COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees. certifies 
and warrants that the Contractor is in compliance with or exempt 
from, the requirements ofN.H. RSA chapter 281-A ("Workers· 
Compe11satio11 '"). 
l 5.2 To the extent the Contractor is subject to the requirements 
of N.H. RSA chapter 28 I-A. Contractor shall maintain, and 
require any subcontractor or assignee to secure and maintain, 
payment of Workers' Compensation in connection with 
activities which the person proposes to undertake pursuant to this 
Agreement. The Contractor shall furnish the Contracting Officer 
identified in block 1.9, or his or her successor, proofof Workers' 
Compensation in the manner described in N.H. RSA chapter 
281-A and any applicable rcncwal(s) thereof, which shall be 
attached and arc incorporated herein by reference. The State 
shall not be responsible for payment of any Workers' 
Compensation premiums or for any otl1cr claim or benefit for 
Contractor, or any subcontractor or employee of Contractor. 
which might arise under applicable Stale of New Hampshire 
Workers' Compensation laws in connection with the 
performance oflhe Services under this Agreement. 

16. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the time 
of mailing by certified mail, postage prepaid, in a United Stales 
Post Office addressed to the parties at the addresses given in 
blocks 1.2 and 1.4, herein. 

17. A.1"1ENDMENT. This Agreement may be amended, waived 
or discharged only by an instrument in writing signed by the 
parties hereto and only aiter approval of such amendment, 
v,raiver or discharge by the Governor and Executive Council of 
the State of New Hampshire unless no such approval is required 
under the circumstances pursuant to State law, rule or policy. 

18. CHOICE OF LAW AND FORUM. This Agreement shall 
be governed. interpreted and construed in accordance with the 
laws of the State of New Hampshire. and is binding upon and 
inures to the benefit of the parties and their respective successors 
and assigns. The wording used in this Agreement is the wording 
chosen by the parties to express their mutual intent. and no rule 
of construction shall be applied against or in favor of any paity. 
Any actions arising out of this Agreement shall be brought and 
maintained in New Hampshire Superior Court which shall have 
exclusive jurisdiction thereof. 

19. CONFLICTING TERMS. ln the event of a conflict 
between the terms of this P-3 7 form (as modified in EXHIBIT 
A) and/or attachments and amendment thereof, the terms of the 
P-37 (as modified in EXHIBJT A) shall control. 

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 

21. HEADINGS. The headings throughout the Agreement arc 
for reference pmvoses only, and the words contained therein 
shall in no way be held lo explain, modify. amplify or aid in the 
interpretation. construction or meaning of the provisions of this 
Agreement. 

22. SPECIAL PROVISIONS. Additional or modifying 
provisions set forth in the attached EXHIBIT A are incorporated 
herein by reference. 

23. SEVERABJLITY. In the event any of the provisions of this 
Agreement are held by a court of competent jurisdiction to be 
contrary to any state or federal law, the remaining provisions of 
this Agreement will remain in fi.11! force and effect. 

24. ENTIRE AGREEMENT. This Agreement. which may be 
executed in a number of counterparts. each of which shall be 
deemed an original, constitutes the entire agreement and 
understanding between the parties. and supersedes all prior 
agreements and understandings with respect to the subject matter 
hereof 
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Telephone Jme1pretation Sen,ices 

EXHIBIT A 

1 ADDITIONAL PROVISIONS 

1.1 Term And Extension 

This Agreement will begin July 1, 2021 or upon Governor and Council approval, whichever is later, and 

remain in effect until June 30, 2024, unless tem1inated sooner as provided for in the applicable contract 

provisions. 

1.2 Contract Documents 

Standard terms and conditions are set forth in the Standard State Contract fom1, P-37. In the case of any 

conflict in terms between Exhibit A and the P-37, the provisions of the P-37 form will control. 

1.3 Confidentiality And Criminal Record 

Contractor and each of its employees working on NHES property will be required to sign and submit a 
ST A TEMENT OF CONFIDENTIALITY OF RECORDS FORM prior to the start of any work 

under this Agreement. Contractor agrees to maintain the confidentiality of data obtained in the course of 
its work under this Agreement and to comply with all federal and state laws regarding the confidentiality 
of such information. It should be understood, without any reservation, that unless you have been 

specifically authorized to release confidential information by NHES you are prohibited from doing so. 
All requests for information should be referred to NHES. To reveal information made confidential by 

statute, will immediately place your contract in jeopardy and also make likely criminal prosecution as 

provided for in RSA 282-A: 121. The Contractor has represented that its administrative staff and 
interpreter staff undergo NH criminal background checks as part of the hiring process. 

1.4 Insurance 

Contractor will furnish a Certificate of Insurance as evidence of the existence of Comprehensive General 
Liability insurance against all claims of bodily injury, death or property damage, in amounts of not less 
than $1,000,000 per claim and $2,000,000 per incident. Contractor agrees to maintain Workers' 

Compensation and employer's liability insurance for all Contractor employees engaged in the 
performance of the Agreement and provided updated certificates for such coverage. 

1.5 Sub-Contracting 

Contractor will not assign, subcontract or otherwise transfer any duty, obligation, or performance 
required by this Agreement without the prior written consent of NH Employment Security. 

1.6 Vendor Application/Alternate W-9 

In connection with this Contract, the Contractor shall have completed and filed a Vendor Application 
and Alternate W-9 Form with the New Hampshire Bureau of Purchase and Property. 

-
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Telepho11e lnte1pretatio11 Services 

1.7 Americans \,Vith Disabilities Act 

The undersigned Contractor agrees to comply with all Federal, State and Local ADA rules and 

regulations. 

1.8 Non-Discrimination 

In connection with the furnishing of services under the Contract, the Contractor agrees to comply with 
all laws, regulations, and orders of Federal, State, County or Municipal authority which impose any 

obligations or duties upon the Contractor, including but not limited to civil rights laws, non­

discrimination laws and equal opportunity laws. During the tenn of the Contract, Contractor shall not 
discriminate against any employee or applicant for employment because of race, color, religion, creed, 

age, sex, sexual orientation, disability, national origin, marital status or veteran status, and will take 

appropriate steps to prevent such discrimination. 

1.9 Termination For Convenience 

If Contractor fails to perform services as required, this Agreement may be terminated for cause as 
provided in the P-37 contract form. Either party may terminate this Agreement for convenience at any 
time prior to effective date of termination by giving sixty (60) days advance written notice of intent to 

terminate to the other party. 

1.10 Certification Regarding Debarment, Suspension And Other Responsibility Matters 

In Primary Covered Transactions 

Contractor certifies that the primary participant, and its principals, to the best of its knowledge and 
belief, are not presently debarred, suspended, proposed for debarment, declared ineligible or voluntarily 

excluded from covered transactions by any Federal department or State agency. Contractor will inform 

NH Employment Security of any changes in the status regarding this statement. 

1.11 Never contract with the enemy 

Pursuant to 2 CFR 183.300, none of the funds received under this contract shall be provided directly or 
indirectly to a person or entity who is actively opposing the United States or coalition forces involved in 

a contingency operation in which members of the Anned Forces are actively engaged in hostilities. 

1.12 Prohibition on certain telecommunications and video surveillance services and 

equipment 

Pursuant to 2 CFR 200.216, none of the funds received under this contract or any extension shall be used 
to procure or obtain equipment, services, or systems that uses covered telecommunications equipment or 
services as a substantial or essential component of any system, or as critical technology as part of any 
system. As described in Public Law 115-232, section 889, covered telecommunications equipment is 
telecommunications equipment produced by Huawei Technologies Company or ZTE Corporation (or 
any subsidiary or affiliate of such entities). 

Contractor Initials \ \.3, 
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Telephone l11te1pretatinn Sen•ices 

1.13 Rights to Inventions l\'lade Under a Contract or Agreement (if applicable) 

Contractor agrees to comply with the requirements of 37 CFR Part 401, "Rights to Inventions Made by 

Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and 
Cooperative Agreements," and any implementing regulations issued by the awarding agency. 

1.14 Clean Air Act and the Federal "'\,Vater Pollution Control Act (if applicable) 

For contracts in excess of $150,000, the Contractor agrees to comply with all applicable standards, 

orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal 

Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported to the 

Federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA). 

1.15 Byrd Anti-Lobbying Amendment (if applicable) 

For contracts in excess of $100,000, the Contractor certifies it will not and has not used Federal 

appropriated funds to pay any person or organization for influencing or attempting to influence an 
officer or employee of any agency, a member of Congress, officer or employee of Congress, or an 

employee of a member of Congress in connection with obtaining any Federal contract, grant or any 
other award covered by 31 U.S.C. 1352. Contractor must also disclose any lobbying with non-Federal 
funds that takes place in connection with obtaining any Federal award/contract. 

Page 3 of8 
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Telephone l11te17;retatio11 Services 

EXHIBITB 

2 SCOPE OF SERVICES 

2.1 Overview 

NHES administers unemployment benefits, collects the taxes from employers which fund those benefits, 

and oversees programs assisting unemployed and employed individuals in finding and gaining 

employment. In its delivery of services, NHES strives to ensure that infom1ation about its programs is 

accessible to individuals with limited English proficiency (LEP) and individuals who are deaf or hard of 

hearing. 

2.2 Deliverables 

The scope of services to be provided by Telelanguage, Inc. (the "Contractor") under this Agreement will 
consist of performing all work, to include providing all labor, materials, tools, equipment and 

transportation, necessary to provide telephone interpretation services, including VRI-Video Remote 

Interpreting at its offices statewide. Communications will often involve sensitive and confidential 

information and must be handled appropriately and professionally. 

The Contractor's Technical and Cost Proposal submitted in response to RFP# NHES 2021-03 for 

Statewide Telephone Interpretation Services is hereby incorporated by reference into this Agreement. 

Work under this Agreement will consist of scheduling and providing all work, labor, materials, tools, 

equipment, and transportation necessary to provide telephone interpretation through any and all phases 

of an individual's interaction with NHES. Interpreter services will be provided on an as-needed basis, 

and no minimum amount of work is guaranteed under the Agreement. Telephone interpretation should 

be conducted accurately and faithfully to convey full meaning of the source language. Interpretations 

should reflect the style, register and cultural context of the source message without omissions, additions, 

or embellishments. 

In NHES' experience, language interpretation services have been used most frequently to assist 

individuals applying for unemployment benefits and/or seeking reemployment services and information 

via the telephone, the NHES website or at one ofNHES' twelve (12) full service and two (2) itinerant 

offices. Interpretation services may be used when claimants require assistance at administrative 

hearings relating to benefits. Telephone interpretation services may also be used periodically in other 

phases of interaction, including but not limited to individual and group meetings such as Benefits Rights 

Interviews (BRis ), investigation interviews, and individual reemployment services and workshops. 

Contractor will: 

a. Provide telephonic interpretation (from English to another language or vice versa) 

including VRI-Video Remote Interpreting for NHES' LEP and deaf and hard of hearing 

customers in a professional manner. 

-"'!VI. 
Contractor Initials_\~•~>-

Date > - 2. 1 -1. \ 
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Telephone I11te1pretatio11 Sc1viccs 

b. Ensure all interpreters furnished are professionally trained \Vith a verified level of fluency 

in the specified target language and American Sign Language (ASL), with certification 

by the National Association of the Deaf-Registry oflnterpreters for the Deaf (NAD­

RID). The Contractor shall ensure interpretation services are technically con-ect, 

culturally proper and meet applicable ethical standards in the field of ASL interpretation 

in accordance with the NAO-RID Code of Professional Conduct. 

c. Provide telephone interpretation, including VR1-Video Remote Interpreting at NHES 

facilities in up to twelve (12) full service and two (2) itinerant locations statewide and 

off-site as needed. See Attachment A for a list ofNHES facility locations. 

d. Provide access to 200+ languages and dialects (including less frequently requested 

languages) and provide a list of the available languages and dialects. 

e. Provide trained and experienced personnel including court certified interpreters qualified 

to interpret legal proceedings. 

f. Provide a clearly defined and effective pre-connection protocol and a live customer 

support process in place to facilitate the timely and proper assignment of each language 

request to a qualified interpreter. 

g. Provide conference call capability. 

h. Provide telephone interpretation services on an as-needed basis. While interpretation 

services will be needed primarily during NHES office hours, Monday through Friday, 

between 8:00 a.m. and 4:30 p.m., services must be available twenty-four (24) hours, 

seven (7) days per week, three hundred sixty-five (365) days per year for special 

circumstances. 

i. Provide a pin code system or other means to enable staff accessing telephone 
interpretation services to enter a (9) digit code for each call placed to identify 

department/section usage. This (9) digit code must be included on the appropriate line of 

each billing statement sent to NHES for approval and payment. 

J. Invoice on a monthly basis and contain usage in one-minute increments. The monthly 

itemized invoice will show sufficient detail including but not limited to agency code, 

code of the individual placing the call, date, time and duration of call, language 

requested, rate, and total. 

Page 5 ofS 
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Telephone lnte1pretatio11 Services 

EXHIBIT C 

3 PRICE TERMS 

3.1 Pricing In Accordance \Vith Proposal 

The Contractor agrees to provide NHES with services as indicated in Exhibit B of this Agreement at 

prices quoted in the Proposal and as shown below. The Contract is for a term beginning July 1, 2021 or 

upon Governor and Council approval, whichever is later, and continuing through June 30, 2024. Any 

request for service through the end of that tem1 is covered in accordance with the tenns set forth herein. 

Language 

Spanish 

All others 

ASL via VRI 

Spanish via VRI 

All others via VRI 

$ 

$ 

$ 

$ 

$ 

Rate per Minute 

Monday - Friday 
8:00.l\.M-4:30PM EST plus 

Nights, Weekends & Holidays 

0.63 

0.80 

2. 49 

0.99 

1. 29 

Rates are all-inclusive 

Total Contract Cost Not to Exceed: $30,000.00 

, Year 2 , 
·----·---------(--~•-··---- -----·---- --

$ I 0,000.00 ! $ 10,000.00 

Year 1 Year 3 Total 
Estimated 

. Breakdown by Year 
$ 10,000.00 ,$ 30,000.00 

3.2 Invoices 

The Contractor will invoice NHES on a monthly basis and must contain sufficient details. 

NHES will make payment within thirty (30) days following receipt of approved invoices in accordance 

with the normal State payment process. 

Page 6 of8 

Contractor Initials\ g 
Date S-? 1-1.-\ 



Te!epho11c Inte1prctatioli Scn·ices 

Invoice must include the following: 

• Agency code; 
• Date, time and duration of interpretation; 
• Language requested; 
• Hourly rate and extensions; and 
• Access code infonnation (provided by the individual placing the call). 

Invoices should be addressed to: New Hampshire Employment Security 

ATTN: Fiscal Management Section 

45 South Fruit Street 

Concord, NH 03301 

Invoices should be e-mailed to: accountspayable@nhes.nh.gov 

Page 7 of8 
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Stevens Amendment: This contract is supported by the Employment and Training Administration (ET A) of the 

U.S. Department of Labor (USDOL) as part of awards totaling approximately $25M, the Veterans Division 

(VETS) of the U.S. Department of Labor (USDOL) as part of awards totaling approximately $IM with 

approximately 45% financed with nongovernmental sources. 

Contractor Initials To 
~"----~ 

Date (-1.1,tl 
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Attachment A 

NH EMPLOYMENT SECURITY 
LOCAL OFFICES 

151 Pleasant Street 
Berlin, NH 03570-0159 

17 Water Street 
Claremont, NH 03743-2261 

45 South Fruit Street 
Concord, NH 03301-4857 

518 White Mountain Highway 
Conway, NH 03818 

149 Emerald Street 
Keene, NH 03431 

426 Union A venue, Suite 3 
Laconia, NH 03246-2894 

646 Union Street, Suite 100 
Littleton, NH 03561 

300 Hanover Street 
Manchester, NH 03104-4957 

6 Townsend West 
Nashua, NH 03060-3285 

2000 Lafayette Road 
Portsmouth, NH 03801-5673 

29 S Broadway 
Salem, NH 03079-3026 

6 Marsh Brook Drive 
Somersworth, NH 03878-3878 

ITINERANT LOCATIONS 

118 Main Street 
Colebrook, NH 03576 

248 Highland Street 
Plymouth, NH 03264 

Contractor Initials \ i 
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State of New llainps:i1ire 

Departmept of State 

CERTIFlCATE 

l, William M. Gardner, Secretary ofSmte of the SIDie of New Hnm1>3hirc. do hereby ccrtily th111 TELELANGUAGE INC is 

a Oregon Profit Corporation registered to transact business in New Hampshire on May 14, 20 I&. I further· certify that 11II fees and 

documents required by !he S«rctnry of State's oflicc have been received nnd is in good standing as for as this office is concerned. 

Business JD: 794871 

Certificate Number: 000S289077 

IN TESTIMONY WMEREOF. 

I h.:rcto :set my han<l an<l cause to be allixcd 

the Scal.ol'thc State of New Hampshire, 

this 12th dny of March A.O. 2021. 

William M. Gardner 

Sccrelllry._of State 



Business Information 

Business Details 

Business Name: TELELANGUAGE INC 

Business Type: Foreign Profit Corporation 

Business Creation Date: 05/14/2018 

Date of Formation in 
0710111991 

Jurisdiction: 

Principal Office Address: 514 SW 6th Avenue, 4th Floor, 

Portland, OR, 97204, USA 

Citizenship/ State of 

I 
. Foreign/Oregon 

ncorporat1on: 

Duration: Perpetual 

Business Email: malaniz@telelanguage.net 

Notification Email: agent@bizfilings.com 

Principal Purpose 

S.No 

1 

NAICS Code 

Professional, Scientific, and Technical Services 

Page 1 of 1, records 1 to 1 of 1 

(/online/Homen0 Back to Home (/online) 

Business ID: 794871 

Business Status: Good Standing 

Name in state of TELELANGUAGE INC 
Incorporation: 

Mailing Address: 514 SW 6th Avenue, 4th Floor, 

Portland, OR, 97204, USA 

Last Annual 
2021 

Report Year: 

Next Report Year: 2022 

Phone#: 800-981-7183 

Fiscal Year End NONE 
Date: 

NAICS Subcode 

Translation and Interpretation Services 



Principals Information 

Name/Title 

Andre Lupenko / Director 

Leslie Mon Belle/ Director 

Andre Lupenko / President 

Leslie Mon Belle/ Vice President 

Leslie Mon Belle/ Secretary 

< Previous ... 1 2 ••. 

Registered Agent Information 

Business Address 

514 SW 6th Avenue, 4th Floor, Portland, OR, 97204, USA 

514 SW 6th Avenue, 4th Floor, Portland, OR, 97204, USA 

514 SW 6th Avenue, 4th Floor, Portland, OR, 97204, USA 

514 SW 6th Avenue, 4th Floor, Portland, OR, 97204, USA 

514 SW 6th Avenue, 4th Floor, Portland, OR, 97204, USA 

Page 1 of 2, records 1 to 5 of 6 n 

Name: Business Filings Incorporated 

Registered Office 2 1/2 Beacon Street, Concord, NH, 03301 - 4447, USA 

Address: 

Registered Mailing 2 1/2 Beacon Street, Concord, NH, 03301 - 4447, USA 

Address: 

Trade Name Information 

No Trade Name(s) associated to this business. 

Trade Name Owned By 

No Records to View. 

Trademark Information 

Trademark Number Trademark Name Business Address 

No records to view. 

Mailing Address 

Filing History Address History View All Other Addresses Name History Shares 

Businesses Linked to Registered Agent Return to Search Back 

107 North Mai;, Room 2U4. f'✓ H 03301 -- Contact Us 

(/online/Home/ContactUS). 

Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved. 



Certificate of Authority # 1 (Corporation. Non-Profit Corporation) 

Corporate Resolution 

I, Michael Alaniz , hereby certify that I am duly elected Clerk/Secretary/Officer of 
(Name) 

Telelanguage, Inc. . I hereby certify the following is a true copy of a vote taken at 
(Name of Corporation) 

a meeting of the Board of Directors/shareholders, duly called and held on April 12 2021, 

at which a quorum of the Directors/shareholders were present and voting. 

VOTED: That Tim Bernal, Account Executive (may list more than one person) is 
(Name and Title) 

duly authorized to enter into contracts or agreements on behalf of 

_T_e_le_l_an_g_u_a_g_e_,_ln_c_. _____ with the State of New Hampshire and any of 
(Name of Corporation) 

its agencies or departments and further is authorized to execute any documents 

which may in his/her judgment be desirable or necessary to effect the purpose of 

this vote. 

I hereby certify that said vote has not been amended or repealed and remains in full force 

and effect as of the date of the contract to which this certificate is attached. This authority 

remains valid for thirty (30) days from the date of this Corporate Resolution. I further certify 

that it is understood that the State of New Hampshire will rely on this certificate as evidence that 

the person(s) listed above currently occupy the position(s) indicated and that they have full 

authority to bind the corporation. To the extent that there are any limits on the authority of any 

listed individual to bind the corporation in contracts with the State of New Hampshire, all such 

limitations are expressly stated herein. 

DATED: 5/25/21 



TELEINC-01 .rt 6 BARON 

CE;RTIFICATE OF LIABILITY INSURANCE J 0ATEIMM/OOIYYY'l'I 

·3/15/2021 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY.ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. TH!S 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIC!ES 
BELOW- THIS CERTIFICATE OF INSURANCE ODES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTlflCATE HOLDER. 

IMPOR~.tt.NT: If the c;ertlflcate holder is an ADDmONAL .INSURED, the pollc:,1(19s) must havo ADDITIONAL. INSURED provisions or be endorsed. 
If SUBAoGATION IS WAIVED, subjoct to the terms and conditions of tho policy, cortain policies may roqulre an endorsoment. A statement on 
this certificate does not confer rights to tho certlllcalo holder In ll&u of such endorsernent(s). 

IN3UREO 

Telolanguage Inc 
61 O SW Broadway Suite 200 
Portland, OR 97205 

..... 
:··COVERAGES 

- - •, 

.CERTIFiCATE NUMBER: 

IN5UR£mSl AFFOJIOO!G COVCOAGE 

1N<1111ER ,.,Sentinel Insurance Comoanv 11000 .. 

"'"'""" e •Hiscox. _ 10200 

INltc•rftC'DE. 

INSURERF; 
' • •• -✓ ·-- •• •• 

REVISION NUMBER·: 

THIS IS TO CERTIFY THAT THE 'POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED., NOTWITHSTANDING NiY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO \MUCH nus 
CERTIFICATE MAY Bl: ISSUED OR MAY PERTAIN. THE INSURANCE AFFORDED BY THE POLICIES OESCRISEO HEREIN IS SUBJECT TO All THE TERMS. 
EXCLUSIONS ANO CONDITIONS OF SUCH POUCIES. UM!TS SHOWN MAY HAVE BEEN REDUCED BY PAID ClAIMS. 

; _,~ - TYPE OF IHSl.ll<-'HCE ~~ ~ , POUCY NU"'8ER PO<.lCY E.FF POI.ICY e,cp. LIMITS 

A X COMMERCIAL CENERAl LIABll./TY = [J'.a..ows.w.oe '.[~Joe~ 
--' =~--------­
......: ----------- i: 
~~ LIMIT ~S PER: 

POOCYLJ.~ LJtOC 
On!ER .. .. 

A AUTI»OOIIU UAIIILllY -
Atf'IAlITO 

- OWIED 
,__ Al/lOSOM.Y 

~ ~OM.Y 

A 'i-- UMDIU:LLA LIA!I :L_~.OCCUR . 
1 .! EllqSS UA!I '[- -i_CVJMS-M.~ 

0€0 I X I RETENTION s 1 O,OOQ 
' WORKfRS COMl'ENSA OON 
. AHO £MJ'LOY£RS- UAIIUlY ' ' ,'IIH 
' ANY PROPRIETOOJPARTHERIE/IECUTIVE 'D 
, OFflCEIIJ~OER txCLVOEO? . NI A 

lt.WK!ll"'Y n H>ll . . •.. 

~~~~()f'ERAr"""",_.,_ 
B , Professional LiabUi 

' 52SBAPW5861 

' ', : 

I 

'~2SBAPW5861 

~ 52SBAPW5861 

~PL 11954 7 4.21 

:; r - --- RREl'ICE s 1,000,000 

3117/2021 3/1712022 Cl,UV.C€ TO ttl:NTEO 6.r-i:.-,,1C'C"i:.- ,i::~ ___ ___.. • 
MEO EXP,,.,-,.. OM no,,o,i1 s 10,000 

PER~-'"'""•. S AOVl,.HW s ~.000,000 

· r.<eUCRAl AGCRF~ Tl' s 2,000,000 

Pf<OOUCTS • COMl>IOP ;.c,c; s .. 2,000,000 

: :s 
~~~pNGlE. UMI r s 1,000,000 

3117/2021 3/1712022 ,.,,,._,., INJURY Ip,,,,_..,..., s . 
BClOIL V IN.JUH'l'. I,.,....,...._ s 

. / I ~~?'IMGE s . 
' s 

l f.,'CH OCCURl>l:"'"• s. 2,000,000, 

3/17/2021 , 3/17/2022 ... ~~•c-=.r..Ri.'e,='"'•T:..,'f...__...,.._-4~$----'-..,,.-,,.,,......:,...:.:-·;_/ 

5 2,000,000 

3/1712021 .. 3/17/2022. Aggrigate 3,000.00~ 

; DESCRV"Tl()H OF OPERATION$ J lOCATICmSJ \tElOCL.ES tACOftO 101, Addmonal Rermir-ks Sch~. ,na-,, b• 11ttt.t:Md Y' mor. SPllc:e ti, ~d) 
All OJMlratlons of the named lnsurod subject to policy terms, cond,1lons, and exclusions. 

CERTIFICATE HOLDER· - . - - .. CANCELLATION· ----- • .. 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CAHCELLE0 BEFORE 

New Hampshlro Employment Security 
lliE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED 1H 
ACCORDANCE WITH THE POLICY PROVISIONS. 

45 South Fruit Strfft 
Concord, NH 03301 --- __ ,... ~ -- -·-

I 
AUT>IOAIZ£0 R£PRESENTA TM; 

.. ~ 
~!-· 

I 
. 
. . 

ACORD 25 (2016/03) i:l 1988-2015 ACORD CORPORATION. All rights reserv~. 

The ACORD name and logo are registered marks of ACORD 

i 
I 

I 
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ACORD!> CERTIFICATE OF LIABILITY INSURAN,CE I 0411!~ 

~ ···-. 05/15'20 - -·· 
THIS,CERTIFlCATE'IS ISSUED AS A MATTER OF INFORMATION ONLY ANO CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFARMATM:LY OR NEGATIVELY AMEND, EXTEND OR Al.TER THE COVERAGE AFFORDED BY THE POUCIES 
BEi.OW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING lNSURER{S), AUTHOR!ZED 
REPRESEITTATIVE OR PRODUCER; ANO THE CERTIFICATE HOLDER. 

! IMPORTANT: If tho ca,tJtlcato t>oldor Is an ADOITIONAL INSURED, the pollcy(los) mu.& have ADDITIONAL INSURED provisions or be 
endoraed. If SUBROGATION IS WAIVED, aubjoct to tho term• and condlt!ona of ti.. pollq, urtatn pollcles may raquiro an oodorsemont. A 
stirtomMtt on thb cortlllcat& does not confM rmhts to the urtlfk:allt holdM In Dou of such cr>dors11m11nt(s). 

I PROOUCER COHTACT 
/lot Rlslt s.n,lc:u, lnC cl ~ 

ACIIRllilS---.'retJl'knl• -ME: 
1001 - a., DrM. s..- .,,oa ~ Ein: 800'743-31:W> 

,~,.,. . . 
! 1,.;,c· _,. 8CJO:.S22-~14 

; -.FLD1l1-4107 

~"' . AOP.COI.C . . 

~~COYVtAOI! NAJC• 
. 

NSURERi.: 1--Haln~NCo 23&tl 
i 

IICSUREI) IIISUIIEt It ,, 
,M,r>T-Fl.. XI. lftC. 

.. 
'ICQOO-~ INSURfRC: . -
'Mla,ri,.Fl33113 
I ALT£;1HATE EMA.OYER . ll&SU!ll!JIO: 
:T __ ,..,_ 

-I!; 11,0_.,,,_,_s..--:zoo 
;-.OR~ Dl~f: 

COVERAGES CERTIFICATE NUMBER: 302918t REVISION NUMBER: 
I THIS IS TO CER'TlFY THAT TME POLICIES OF INSURANCE USTEO BELOW HAIIE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOO 

tlOICATED. HOTWfTHSTANOING ANY REOUIREMEHT. TERM OR CONDITION OF >JfY CON'TJtA,CT OR OTHER DOCUMENT wmt RESPECT TO WH:cH THIS 
. ' CERTIFICATE MAY Be ISSUED OR MAY PERTAl>t, THE INSURANCE AFFORDED BY THE POUCrES DESCRIBED HEREIN IS SllS.JECT TO AU. THE TERMS • 
' EXCWSIONS AHO CONOO'lONS OF SUCH POllCIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAIOC._,_I~. UMITS SHOWN AA!: AS Ri:OuE:;TF.o - TYPli OF 111:!U!Wla! 

.. 
POUCY NUMBPI _POUCYEl'F POUCT liXP 

LTJI IN8'1 wvo ,, ... WIITS 

- COMMERCW. GEN(lW. l.lA8ILl1Y EAC>t~ ...... s - J~ OOCOJA ~ TO REHTEO --

- -..su,e.;;~ s 

: 
MEOEXPl._on._\ • ~•-INJURY s 

OEHl AGOIIEG4TI! LIMIT N'A.IE!I PEit GENERAL.~TE s ~-= □PAO.Ei;; ~~ .. PROIJlJCTS. C0MPIOP AGO s .. . .. 
.. .. .. - . . . 

~UAell.lTY 
COMalHW . 
fF.•- -- ·--- .S 

800ii..v IKJUR'V I,._....._, 
.. 

•NfYNJTO s - OWNED c.--!SCHEtlULED ..,,;,,; ;;· INAJii,; -:.: ..;,.,....., 'AlJTOSOHI.Y !IUTO!I • . •. . ; , ... ,. 
·...-:: -HIRED ··~ ~ °""""81! 

. 
1 .,, AUTOSON.Y '. !IUTOS Ole. y 

,_......,_, s -- -I. ; -· .. • . .. 

' 'EAO+ ~etc:E I _.; ~UAa, OCCUR - ' 
EXCD:11.JAB : J ClA~ ~GATE s 

'DEC I ' I RETENTIOH s ' 
WORKERS COHn>IIATION I PER I I om, 
MO Oll'\.OY1;Jl3' LWIIIJTY ,Y/M· 

X STATUTE ER. 

A Nrt~~~ 

□ 
WC 027114589 OR 7Nf2!J20 7nl2021 E.L. ~ ACCIDENT s 2.000.000 

OFFICEMEMSER EXCLUOED7 NIA 
,__,,, .. NH) E.L OISEASE • EA EMPLClYtt s 2.000.000 .--.-.--, IIESCRIPrlON OF OPfJV.TIONS - eJ.. DISEASE• P0UCY U.MfT s 2,000.000 

I 

DE.SCArTIOH OF 01'£JtATIOltll lOCATIOlfll lll9UCI.ES v,co,tl) 101, _ ,,_.,.,,._ - ...,, ti.~ If-._,.... t. ,.qalftdl 
M-~~to,TUEUHGUAC!! INC..palll-NJPTOTAL.SOURCE. LHC.'o_.,._ .,. __ ,,_ __ ___, polley. TElEUNCUACEINC. ia..,_,_~-... ,-.. 

··-

CERTIFICATE HOLDER CANCELLATION 

T~ 810--­-0AIJ7200 

ACORD 25 (2018/03) 

SKO\SLD A,¥Y OF THE AeOVE DESCRtBEO POLICIES BE CAHCELU:1) BEFORE 
THI! l!XPIAATION DATE fflEREOF. NOTICE Will. 8E oa.NEREO 1H 
ACCORDANCE WrrH THI: POLICY PROVISIONS.. 

AUTllORIU.D ~ATM!' 

:.::.aJ.:fl :::.7J1'i:.Jt,'9.~_ .. ,, ·:•• • ·•,~.. ":-:::.C-':..rJ_.: ",:•~ r .. ~•J:=.. 
U."'~. Cl-~·- QJ. -~· .#•-~ - ... -. 

1,'i!/r,U-_:~--

.C> _198&:-20:15 ACORD CORPORATION. All rlghb reserved. 
Tho ACORD n.,mc, and logo lll'O n1glaterod mar!UI of ACORD 
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