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STATE OF NEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES'

29 HAZEN DRIVE, CONCORD, NH 03301
1-800-852-3345 Ext. 4501
Fax: 603-271-4827 TDD Access: 1-800-735-2964
www.dhhs.nh.gov

603-271-4501

His Excellency, Governor Christopher T. Sununu

and the Honorable Council

State House

Concord, New Hampshire 03301

May 25, 2021

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health
Services, to amend existing contracts with the vendors listed below to continue to provide
nutrition services through the Special Supplemental Nutrition Program for Women, Infants and
Children (WIC) and the Breastfeeding Peer Counseling Program to low income women, preschoo!
age children, and infants, by exercising contract renewal options, by increasing the total price
limitation by $5,842,279 from $11,923,603 to $17,765,882 and extending the completion dates
from June 30, 2021 to June 30, 2023, effective upon Governor and Council approval. 100%

Federal funds.

The individual contracts were approved by Governor and Council as specified in the table

helow.
Vendor Name | Vendor Current Increase Revised G&C Approval
Code Amount {Decrease) Amount
Community O: 06/21/17 (ltem #45)
Aclion A1:06/06/18 (Item #14)
Program | 177203- A2:4/17/19 (Item #23)
of Belknap and | B0O3 $3.157.440 | $1.549.472 | $4,706912 | 550 05/05/19 (Item #27
Merrimack A4:07/10/20 Governor Approved,
Counties, Inc. 08/05/20 G&C Info ltem G
Greater O: 06/21/17 (ltem #45)
Seacoast A1:06/06/18 (ltem #14)
Community 154703- A2:4/17/19 (ltem #23)
Health B0O $1.084,546 | $969,988 | $2,954.534 | \5106/05/19 (Item #27) ,
A4:07/10/20 Governor Approved
08/05/20 G&C Info ltem G
Southern New 0Q: 06/29/17 (ltem #45)
Hampshire 177198- A1:06/06/18 (Item #14)
Services, Inc. B00S $5,438,192 | $2,678,360 | $8,116,552 | A2:06/05/1¢ (ltem#27)
. A3:07/10/20 Governor Approved
' 08/05/20, G&C Info Item G
Southwestern O: 06/21/17 (Item #45)
Community A1:06/06/18 (Item #14)
Services, Inc. | 177511- A2:4/17/19 (ltem #23)
R0O1 $1.343.425 | $644.450 | $1.987.884 | 13 06/05/19 (Item #27
A4:07/10/20 Governor Approved,
08/05/20 G&C Info ltem G
Totals: $11,923,603 | $5,842,279 | $17,765,882

The Depariment of Health and Human Services’ Mission is to jein communities and families
" in providing opportunitics for citizens to achicve health and independence.
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Funds are anticipated to be available in State Fiscal Years 2022 and 2023, upon the
availability and continued appropriation of funds in the future.operating budget, with the authority
to adjust budget line items within the price limitation and encumbrances between state fiscal years
through the Budget Office, if needed and justified.

See Attached Fiscal Detaile

EXPLANATION

The purpose of this request is to continue providing supplemental nutsitious foods and
public health nutrition services and breastfeeding education to financially eligible pregnant
women, postpartum women, infante and preschool children up to age 5 years, statewide.

The WIC program is cost effective and improves the health outcomes of pregnant women,
new mothers and children. Families redeem their WIC benefits through the purchase of healthy
foods at local authorized retailers. Women, infants and children who participate in the WIC
program are linked to healthier pregnancies, fewer low birth weight babies, improved
immunization rates, and more regular sources of medical care. . Federal regulations require that
the WIC program be provided statewide. New Hampshire is contracted to serve an estimated

- eligible caseload of 15,108 participants per month.,

Approximately 21,551 unique individuals will be served ennually through June 30, 2023.

Community action programs and health centers serve as WIC vendors and conduct
program eligibility, screening, enroliment, education, counseling and issuance of food benefits.
These community-based WIC vendors ensure that participants receive benefits to purchase items -
tailored to their specific nutritional needs All program procedures and policies are supported
through federal regulations 7 CFR 246 and state policy. .

The Department will continue monitoring contract services by reviewing the following
Performance Measures are reviewed by the Department on a quarterly basis:

» Performance Measure 1: Increase in the percentage of prenatal clients enrolled in
the WIC Program by the third month of pregnancy-

e Performance Measure 2: Increase in the percent of 3 and 4 year-old children who
continue enrollment in WIC until their fifth birthday.

e Performance Measure 3: Increase in the percentage of infants breastfed to 6
months, '

» Performance Measure 4: Increase in the number of WIC clinics that utilize
innovative strategies to increase access to WIC services, retention of participants,
and improve client satisfaction.

« Performance Measure 5: Increase in the percentage of caseload served to 95-
105% of the assigned caseload. Current NH assigned caseload 15,108
participants per month.

As referenced in Exhibit C-1, Revisions to Standard Contract Provisions, Paragraph 3 of

the original contracts, the parties have the option to extend the agreements for up to four (4)

- additional years, contingent upon satisfactory delivery of services, available funding, agreement

of the parties and Governor and Council approval. The Department is exercising its option to
renew services for the remaining two (2) of the two (2) years available.
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Should the Governor and Executive Council not authorize this request, New Hampshire's
most vulnerable low income pregnant women and preschool aged children will not have access
to healthy foods and nutrition education for improved growth and development.

Area served: Statewide
Source of Funds: CFDA #10.557 FAIN #214NH703W1003

In the event that the Federal Funds become no longer available, Genera!l Funds will not
be requested to support this program.

Respectfully submitted,

DocuSigned by:
E\nn H. N. Landry

24BAB3TEDBED4RE...
or

Lori A. Shibinette

Commissioner



Women, Infant & Children Nutrition Program (WIC) and
Breastfeeding Peer Counseling Services (BFPC)
RFP-2018-DPHS-11-SPECI-01-A04
Fiscal Detail Sheet

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-B003

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

F\iscal Class/ Class Title Job Number gﬁrdr:;t (g‘:(;?:::gé) hg?ﬂg:?
ear Account Amount Erlr]\ctj)%?\tt Amount
2018 | 102-500734 Prfg‘;gtr;ag:ri‘i’ges 90006001 $47,452 $0 $47,452
2018 | 102-500734 Prc?g;)rgtr;ag:rf/?cr:es 90006002 $45,911 $0| - $45.911
2018 | 102-500734 Pr(?g;rrz;tr:lag:ri?;es 90006003 | $314,865 $0| $314.865
2018 | 102-500734 Prf;g‘;ag:;‘i’; oo | 90006004 | $277,005 $o| $277,005
2018 | 102-500734 Prggor’;‘r;aggrfv‘i’ées 90006022 $36,730 $0|  $36,730
2018 | 102-500734 Pr%ﬂgﬁagtgri‘i’;es 90006041 $60,902 $0 $60,902
2018 | 102-500734 Prg;r.gtr;aggri‘i’;es 90006051 $12,600 $0 $12,600
2019 | 102-500734 Prg;g‘r;ag;;?ges 90006001 $47,452 $0|  $47.452
2019 | 102-500734 Prg;’;‘rﬁ"g;’;?ges 90006002 $45,911 $0|  $45.911
2019 | 102-500734 prfgorg‘r:fg‘:rffi’ges 90006003 | $314,865 $0| $314,865
2019 |.102-500734 prgg"rgtr;ag:r‘;‘i’ées 90006004 | $277,005 $0| $277.005
2019 | 102-500734 prfg"r';trfg‘:r‘;‘i’ges 90006022 |  $43,830 $0|  $43,830
2019 | 102-500734 Prgg"r’;‘r:]ag;‘;?ées 90006041 $60,902 $0|  $60.902
2020 | 102-500734 Prc%"rg‘r;ag;’ o | 90006003 | $685,233 $0|  $685.233
2020 | 102-500734 Pr(%"rg:qag;’ri‘i’g os | 90006022 $36,730 $0 $36,730
2020 | 102-500734 Prfg"r';»tr;ag:ri?;es 90006041 $47,273 0|  $47.273
2021 | 102-500734 Prc?gﬁgtr;acs";’ri?; s | 90008003 | $691533 01 $691533
2021 | 102-500734 | rc?;g‘r;aggri?ges 90006022 $45,968 01 g45.968
2021 | 102-500734 Prg;zmag;ffi’ges 90006041 $49,273 01 49,273

2022 | 074-500589 | SN 0T PUC ASSt 1 90005003 $665,233
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2022 | 074-500589 | Crants ;o'; F;ub ASSt | 90006041 $52,773
2022 | 074-500589 | ©rans lor Pub ASSt L gn006022 $36,730
2023 | 074500589 | CTaNS 0T PUOASSE 1 90006003 $685,233
2023 | 074-500589 | Grams lor Pub Asst | 905041 $52,773
2023 | 074-500589 | ©rants o PUBASSt | 90006022 $36,730
Subtotals: | $3,141,440 31,549,472 $4,690,912

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/ .

. Current Modified

'322?‘ A(Zlc?osusét Class Title Job Number Budget (D%%rgg:?d) Budget

Amount Amount

i Amount
Contracts for

2018 | 102-500734 Program Services 90006060 $16,000 $0 $16,000
Subtotals: $16,000 $0 $16,000
Totals: | $3,157,440 | $1,549,472 | $4,706,912

Greater Seacoast Community Health - Vendor Code: 154703-B001
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Increased/ .

l-;;sec;arl A%Ic?:j:ut Class Title Job Number gzggegtt ‘ (D%‘ﬂgg:fd) Né?ﬂg:?

Amount Amount Amount
2018 | 102-500734 Prggﬁ;ﬁaggri‘i’;es 90006001 $63,779 $0|  $63,779
2018 | 102-500734 Prggc:gtr;\ag:ri?ées 90006002 $10,719 $0 $10,719
2018 | 102-500734 Prgg"rgtr;ag:ri?ges 90006003 $262,086 $0| $262,086
2018 | 102-500734 Prfg"r;‘éag:rﬁges 90006004 $92,186 $0|  $92,186
2018 | 102-500734 Prgg"r;‘r;ag‘;ffi’ées 90006022 $23,545 $0|  $23545
2018 | 102-500734 Prg;g‘f;‘;i‘i’;es 90006041 $38,849 $0|  $38,849
" 2018 | 102-500734 prgg"'rg‘;ag;ffl’;e . | 90006051 $7,650 30 $7,650
2019 | 102-500734 Prgg"r’;:qaggri?ées | 90006001 $63,779 $0 $63,779
2019 | 102-500734 Prgg‘;’;"ﬂfg‘::ﬁées 90006002 $10,719 $0|  $10,719
2019 | 102-500734 Prgg"rg"rfg:ri?ées 90006003 |  $262,086 $0 |  $262,086
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2019 | 102-500734 Prf;g?g:ri?ges 90006004 $92,186 $0|  $92,186
2019 | 102-500734 Prg;z;ag‘;i?ées 90006022 $30,545 $0 $30,545
2019 | 102-500734 Prggor';tr;ag‘:;‘i’;es 90006041 $38,849 $0|  $38,849
2020 | 102-500734 Prc?;’;‘r;ag:ri‘i’ées 90006003 $428,770 $0 | $428,770
2020 | 102-500734 Prg;g‘r;ag‘:ri?ges 90006022 $23,545 $0|  $23,545
2020 | 102-500734 prfg‘;ztr:‘acs’t:ri‘i’; o | 90006041 $29.179 50|  $29,179
2021 | 102:500734 Prgg‘;g‘rfg:ri?; oo | 90006003 |  $437,270 801 ga37,270
2021 | 102-500734 | rgg‘:’a‘t;;aggri?ges 90006022 $27,925 $0 $27.925
2021 | 102-500734 Prgg‘:’;tr;aggri‘?ées 90006022 $31,179 S0 g27.025
2022 | 074-500589 Grants ;oir? ZIUb Asst 90006003 $0 $428,770 $428,770
2022 | 074-500589 Grants ;;OFrQ I;ub Asst 90006041 $0 $32,679 $32,679
2022 | 074-500589 Grants éofr? I;’Iub Asst 90006022 $0 -$23,545 $23,545
2023 | 074-500589 Grants ;0:;2 I;’Iub Asst 90006003 $0 | $428,770 $428,770
2023 | 074-500589 Grants ;olr? I;ub Asst 90006041 $0 $32,679 $32,679
2023 | 074-500589 Grants ;;o;R :lub Asst | 91006022 $0 $23,545 $23,645
Subtotals: | $1,974,.846 | $969988 | o5 944 834

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/ .
. Current Modified
Fiscal Class/ ) (Decreased)
Year Account Class Title Job Number Eudget Budget Budget
) motunt Amount
Amount
Contracts for
2018 | 102-500734 Program Services 90006060 $9,700 $0 $9.700
Subtotals: -$9,700 30 $9,700
Totals: | $1,984,546 $969,988 | $2,954,534

Southern New Hampshire Services - Vendor Code: 177198-B006 '
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Fiscal
Year

Class/
Account

Class Title

Job
Number

Current
Budget
Amount

Increased/
(Decreased)
Budget
Amount

Modified
Budget
Amount
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1 2018 | 102-500734 Prggc:'gtfgesrf/?;es 90006001 | $151,356 $0 | $151,356
2018 | 102-500734 Prgg‘igtrrnag:ri‘i’ées 90006002 |  $57,349 $0|  $57,349
2018 | 102-500734 |, “O2rEIS IS | 90006003 |  §701,791 $0 | $701,191
2018 | 102-500734 P“%"r';tr;ag:ri‘i’ges 90006004 | $271,966 $0| $271.966
2018 | 102-500734 prfg"r;iag:rt?ges 90006022 |  $58,929 $0|  $58,929
2018 | 102-500734 Prgg"rgtr:]ag;ffi’é o | 90006041 | 103,643 $0| $103,643
2018 | 102500734 | | rc?g‘:gtr;agg for | sooos0s1 | $24,000 $0|  $24,000
2019 | 102-500734 Prgg"rgiagt:ri?;es 90006001 | $151,356 $0| $151,356
2019 | 102-500734 Pr{%"r;‘r;ag‘;ffi’; o | 90006002 |  $57,349 $0| $57.349
2019 | 102-500734 | o rgg‘ig%ag: rffi’ées- 90006003 | $701,791 $0| $701,791
2019 | 102-500734 Prggigtr;?g:rf,?ges 90006004 | $271,966 $0| $271,966
2019 | 102-500734 Prc%"rgtr;ag:r&i’é oo | 90006022 | 858,929 $0| $58920
2019 | 102-500734 Pr(%;gtrfg:ri‘i’ées 90006041 | $103,643 $0 | $103,643
2020 | 102-500734 prc%"rgtrfg:ri‘i’é os | 90006003 | $1,182.462 $0 | $1,182,462
2020 | 102-500734 Pr(%ﬁg‘r;ag‘:r‘;‘i’ées 90006022 |  $58,929 $0|  $58,929
2020 | 102-500734 Pr_fg"rg‘r;ag‘:rf’?é o | 90006041 |  $91.789 $0|  $91,789
2021 | 102-500734 Pr(%’fgﬁg‘:;?ée . | 90006003 | $1,199,962 $0 | $1,199,962
2021 | 102-500734 Prfg"rgtr;ag‘esri?; o | 90008022 |  $66.793 $0|  $66,793
2021 | 102-500734 Pr%"rg‘r;ag‘:ri‘i’ées 90006041 | $93,789 $0| $93,789
2022 074-500589 Grants éfio'lf?{EIUb Asst 90006Q03 $0 | 371,182,462 | $1,182,462
2022 | 074-500589 Grants éorR I;’Iub Asst 90006041 $0 $97,789 $97,789
2022 | 074-500589 Grants ;orR l;ub Asst 90006022 $0 $58,929 $58,929
2023 074-500589 Grants éorRl;ub Asst 90006003 $0 | $1,182,462 | $1,182,462
2023 | 074-500589 Grants ;orRzlub Asst | 90006041 $0 $97,789 $97,789
2023 074-500589 Grants e;orR I;ub Asst 90006022 $0 $58,929 $58, 9?9

Subtotals: | $5,407,792 | $2.678.360 | g5 0g6, 152
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05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Fiscal Class/ . Current (g:;?::::é) Modified

Year Account Class Title Job Number Budget Budget Budget

Amount Amount

Amount
Contracts for

2018 | 102-500734 Program Services 90006060 $30,400 $0 $30,400
Subtotals: $30,400 $0 $30,400
Totals: | $5,438,192 | $2,678,360 | $8,116,552

Southwestern Community Services, Inc. - Vendor Code: 177511-R001

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Increased/ .
Fiscal Class/ ) Job Current (Decreased) Modified
Year Account Class Title Number Budget Budget Budget
Amount g Amount
Amount :
Contracts for
2018 | 102-500734 Program Services 90006001 $33,272 $0 $33,272
Contracts for - ' ‘ .
2018 | 102-500734 Program Services 90006002 $13,046 $0 _ $13,046
’ Contracts for
2018 | 102-500734 Program Services 90006003 $181,110 $0 $181,110
' Contracts for : ‘
2018 | 102-500734 Program Services 90006004 $53,347 $0 $53,347
Contracts for
2018 | 102-500734 Program Services 90006022 $15,338 $0 $15,338
Contracts for
2018 | 102-500734 Program Services 90006041 $26,136 $0 $26,136
' Contracts for
2018 | 102-500734 Program Services 90006051 $5,623 $0 $5,523
2019 | 102-500734 | | Contracts for 90006001 $33,272 $0 $33,272
rogram Services
Contracts for
2019 102-500734 Program Services 90006002 $13,046 $0 $13,046
Contracts for
2019 102-500734 Program Services 90006003 $181,110 $0 $181,110
‘ Contracts for
2019 | 102-500734 Program Services 90006004 $53,347 $0 $53,347
Contracts for
2019 | 102-500734 Program Services 90006022 $19,938 $0 $19.938
_ Contracts for
2019 | 102-500734 Program Services 90006041 $31,136 $0 $31,136
Contracts for
2020 | 102-500734 Program Services 90006003 $280,775 $0 $280,775
2020 | 102-500734 Contracts for 90006022 $15,338 $0 $15,338
Program Services
Contracts for
2020 | 102-500734 Program Services 90006041 $23,966 $0 $23,066
Contracts for
2021 102-500734 Program Services 90006003 $287,425 $0 $287,425
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Contracts for

2021 102-500734 Program Services 90006022 $18,856 $0 $18,856
2021 | 102-500734 Contracts for 90006041 $28,466 $0 $28.466
Program Services

2022 | 074-500589 | Grants ei;olr:z Zlub Asst | 50006003 $0| $280,775| $280,775
2022 | 074-500589 Grants ;oquzlub Asst 90006041 $0 $24,866 52?,366
2022 | 074-500589 Grants go'rqzlub Asst 90006022 $0 $15,338 $15,338
2023 074-500589 Grants ;o:‘\’:rb Asst 90006003 $0 £280,775 $280,775
2023 | 074-500589 Grants ;O;-Q:;Jb Asst 90006044 $0 $27 366 $27, 366
2023 | 074-500589 Grants ;orRz;Jb Asst 90006022 $0 $15,338 $156,338

Subtotals: | $1,314,447| $644459 g1 958 906

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/ .

. Current Modified

Fiscal Class/ Class Title Job Number | Budget | (Decreased) | g et

ear Account Amount Budget Amount

Amount
‘ Contracts for

2018 102j500734 Program Services 90006060 $6,978 $0 $6,978
: Subtotals: $6,078 $0 $6,978

05-95-90-902010-33260000 HEAL.TH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION 100% Federal

Funds
Increased/ e
. . Current © Modified
F:iscal Class/ Class Title Job Number Budget (Decreased) Budget
ear Account Amount Budget Amount
Amount ;
Contracts for
2018 | 102-500734 Program Services 90003396 $4,000 $0 ‘ $4,000
Contracts for
2019 | 102-500734 Program Services 90003396 $0 $0 $0
Contracts for '
2020 | 102-500734 Program Services 90003396 $18,000 $0 $18,000
Subtotals: $22,000 $0 $22,000
Totals: | $1,343,425 $644,459 | $1,987,884
GRAND TOTALS: | $11,923,603| $5,842,279 | $17,765,882

Page 6 of 6




DocuSign Envelope I1D: E279FD82-B34E-4C24-966F-9AB1E558630DE

State of New Hampshire
Department of Health and Human Services
Amendment #5

This Amendment to the WIC and Breastfeeding Peer Counseling Services contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State” or "Department”) and
Community Action Program Belknap-Merrimack Counties, Inc. {"the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract”) approved by the Governor and Executive Council
on June 21, 2017 (item #45), as amended on June 6, 2018 (item #14); April 17, 2018 (item #23); June 5,
2019 (item #27), and as approved by the Governor on July 10, 2020, as presented to the informational item
on August 5, 2020 (item #G) the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1 Revisions to
General Provisions, Section 3, the Contract may be amended upon written agreement of the parties and
approval from the Governor and Executive Council; and

WHEREAS, the parties agree fo extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregeing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2023.
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$4,706,912.
3. Medify Exhibit A, Scope of Servi_ceé, Section 2, Subsection 2.2, Paragraph 2.2.16 to read:

2.2.16 The Contractor shall conduct annual civil rights, customer service and conflict resolution
training for all staff and maintain attendance records in accordance with federal
regulations.

4, Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.19 to read:

2.2.19 The Contractor shall ensure all staff participate in annual training provided by the NH
Tobacco Prevention and Cessation Program. WIC CPAs document participant tobacco
use, educate on quitline services and refer those willing to try to quit at all certification
visits.

5. Modify Exhibit A, Scope of Services, Sectioh"2, Subsection 2.2, Paragraph 2.2.26 to read:

2.2.26 The Contractor shall ensure local agency shall take reasonable steps to provide

meaningful access to WIC recipient programs and activities for all persons with limited

English proficiency. Local agencies shall use qualified, competent language resources,
such as but not limited to interpretation services and American Sign Language.

6. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.27 to read:

2.2.27 The Contractor shall include language on their WIC webpage that provides sufficient
notice and how to request free language assistance services for individuals with LEP
such as free auxiliary aids and services and other reasonable modifications for

individuals with disabilities.
C
Community Action Program Amendment #5 . Contractor Initials

Belknap-Merrimack Counties, Inc. 5/14/2021
RFP-2018-DPHS-11-SPECI-01-A05 Page 1 of 4 Date



DocuSign Envelope ID: E279FD82-B94E-4C24-966F-9AB1E558630E -

7. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, by adding Paragraph 2.2.28 to
read: ' ‘
2.2.28 The Contractor shall offer a respect and civility in the workplace training for all staff
during each contract period.
8. Modify Exhihit A, Scope of Services, Section 5, Performance Measures, Workplan Schedule to
delete and replace in its entirety with the following:
Table 1
WORKPLAN DUE DATE .
SFY 2022 Workplan July 30, 2021
SFY 2022 Mid-Year Report January 30, 2022
SFY 2022 End of Year Report June 30, 2022
SFY 2023 Workplan July 30, 2022
SFY 2023 Mid-year Report January 30, 2023
SFY 2023 End of Year Report June 30, 2023
9. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read:
3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be in accordance with the approved budget ling items in Exhibit B-1
Budget through Exhibit B-8 Budget — Amendment #5, SFY 2023 BFPC Services.
10. Add Exhibit B-5 Amendment #5, SFY 2022 WIC Services Budget, which is attached hereto and
incorporated by reference herein,
11. Add Exhibit B-6 Amendment #5, SFY 2022 BFPC Services Budget, which is attached hereto and
incorporated by reference herein,
12. Add Exhibit B-7 Amendment #5, SFY 2023 WIC Services Budget, which is attached hereto and
incorporated by reference herein.
13. Add Exhibit B-8 Amendment #5, SFY 2023 BFPC Services Budget, which is attached hereto and
incorporated by reference herein.
DS
(«
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All terms and conditions of the Contract and prior amendments not modified by this Amendment #5 remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WITNESS WHEREQF, the parties have set their hands as of the date written below,

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
5/19/2021 ' Petein. M. Thley
Date Name:A patricia M. Tilley

Title:  1nterim pirector

Community Action Program Belknap-Merrimack
Counties, Inc.

DocuSignad by:
5/14/2021 ‘ Janinr
Date . WRE AgrI

Name:
Title:  executive pirector
Community Action Program Amendment #5

Belknap-Merrimack Counties, Inc.
RFP-2018-DPHS-11-SPECI-01-AQ5 Page 30f 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
5/25/2021 %‘
DSCASPENICAAE

Date * Name: Catherine Pinos

Title:  attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Community Action Program Amendment #5

Belknap-Marrimack Counties, Inc,
RFP-2018-DPHS-11-SPECI-01-A05 Page 4 of 4
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Exhibit B-5 Amendment #5

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Community Action Program Belknap-Merrimack Countles, Inc
Budget Request for: WIC Program
{Name of RFF}
Budget Period: July 1, 2021- June 30, 2022
Direct Indirect Total Allocation Method for
JLine Item Incremental Fixed ) . Indirect/Fixed Cost
1. Total Salary/Wages $ 405,500.00 | 5 29.810.00 ] § 435,310.00
2. Employee Benefils $ 98,750.00 | $ 7101001 $ 105,851.00
3. Consultants 5 4,000.00] % - $ 4,000.00
4. Equipment: 3 - $ - $ -
Rental $ - $ - $ -
Repair and Maintenance $ 1,000.001 % - $ 1,000.00
Purchase/Depreciation S 1,20000] $ - $ 1,200.00
5. Supplies: $ - $ - $ -
Educational $ ©2,500.00 | $ - $ 2,500.00
Lab $ 4,250.00§ % - $ 4,250.00
Pharmacy $ - $ - $ -
Medical 3 2,000.00) $ - $ 2,000.00
Qffice 5 2,500.00 | $ 3,30000] 8 5,800.00
6. Travel 3 29,500.00 ) $ - $ 29,500.00
{7. Occupancy $ 94,500.00 | § 3,25000] % 97.750.00
8. Current Expenses $ - $ - $ -
Telephone 5 13,500.00] § 250001 % 13,750.00
Poslage 5 7,250.001 § 1,320.00 | % 8,570.00
Subscriptions $ - $ e -
Audit and Legal 5 3,300.00] % 875.001( 3 4,175.00
Insurance $ 8200001 % 2300001 § 10,500.00
Board Expenses 3 - $ - $ -
9. Software $ 1,00000] $ - $ 1,000.00
10. Marketing/Communications $ 500.00| % - $ 500.00
11. Staff Education and Training $ 2500001 % - $ 2,500.00
12. Subcontracts/Agreements $ - 3 - 3 -
13. Other (specific details mandatory): $ - 3 - $ -
Agency Computer Fees 5 1,900.00( % 450001 3 2,350.00
NWA Conference support $ 2,000001 % - $ 2,000.00
Teletask $ 3,50000{% - $ 3,500.00
TOTAL $ 689,35000 | $ 48,656.00 | & 738,006.00 |
Indirect As A Percent of Direct 7.1%

(x

A
Contractor Initials _~——
R¥P-2018-DPHS-11-SPECI-01-A05

Community Action Program Belknap-Merrimack County

Exhibit B-5, Amendment #5 5/14/2021
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Exhibit B-6 Amendment #5

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Community Action Program Belknap-Merrimack Counties, Inc
Budget Request for: Breastfeeding Peer Counselor Program
{Name of RFP)
Budget Period: July 1, 2021- June 30, 2022
Direct Indirect Total Allocation Method for
Line Item Incremental Fixed " Indirect/Fixed Cost
1, Total Salary/Wages 5 26,050.00] $ - $ 26,050.00
2. Employee Benefits $ 320500 % - $ 3,205.00
3. Consultants $ - $ - $ -
4. Equipment: $ - $ - $ -
Rental 5 - $ - $ -
Repair and Maintenance $ - $ - 18 -
Purchase/Depreciation $ - $ - $ -
5. Supplies: $ - $ - 3 -
Educational $ - 3 - $ -
Lab $ - £ - $ -
Pharmacy $ - $ - 3 -
Medical $ - $ - 3 -
Office $ 100.00 | $ - $ 100.00
|6. Travel $ 2,50000] % - $ 2,500.00
|7. Occupancy $ 1,000.00 ] § - 3 1,000.00
[8. Current Expenses $ - ] - 5 -
Telephone $ 3.50000]1% - $ 3,500.00
Postage $ - 5 - $ -
Subscriptions 5 - $ - $ -
Audit and Legal $ - $ - 5 -
Insurance $ - $ - $ -
Board Expenses ] - $ - $ -
9. Software - 5 - $ - $ -
10._Marketing/Communications $ - $ - $ -
11. Staff Education and Training $ 375.00| § - $ 375.00
12. Subcontracis/Agreements $ - 5 - $ -
13. Other {specific details mandatory): g - [ . 3 -
. $ - $ - $ -
$ - $ - $ -
$ - 3 - $ -
TOTAL $ 36,730.00 | & - $ 36,730.00 I
Indirect As A Percent of Direct 0.0%

(¥

A
Contractor Initials _——
RFP-2018-DPHS-11-SPECI-01-A05

Community Actlon Program Belknap-Merrimack County
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Exhibit B-7 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Community Action Program Belknap-Merrimack Counties, Inc

Budget Request for: WIC Program

Budget Period: July 1, 2022- June 30, 2023

(Name of RFP})

Direct Indirect Total Allocation Method for
Line Item Incremental Fixed Indirect/Fixed Cost
1. Total Salary/Wages $ 405,50000| $ 2981000 | § 435,310.00
2. Employee Benefits $ 98,750.00] § 7,101.00F $ 105,851.00
3. Consultants g 4,000.00] $ - b 4,000.00
4. Equipment: $ - $ - $ -
Rental $ - 3 - $ -
Repair and Maintenance $ 1,000.00| § - $ 1,000.00
Purchase/Depreciation 3 1,20000] & - $ 1,200.00
5. Supplies: $ - $ - $ -
Educational $ 2,500.00] & - $ 2,500.00
Lab $ 4250001 % - $ 4,250.00
Pharmacy 3 - $ - $ -
Medical $ 2,00000] 8 - $ 2,000.00
Office $ 2500001 % 3300001 % 5,800.00
6. Travel 3 29,500.00] $ - ) 26,500.00
7. Occupancy $ 9450000 | $ 3,25000] % 97.750.00
8. Current Expenses $ - $ - $ -
Telephone $ 13,500.001 % 250001 § 13,750.00
Postage $ 7,25000] % 1,32000 | § 8,570.00
Subscriptions § - $ - $ -
Audit and Legal $ 3,300.001% 87500 | & 4.175.00
Insurance 3 8200001 % 2300001 $ 10,500.00
Board Expenses $ - $ - $ -
9. Software 3 1,000.00) § - $ 1,000.00
10. Marksting/Communications $ 500.00] - $ 500.00
11, Staff Education and Training 3 2,50000]1 % - 5 2,500.00
12. Subcontracts/Agreements $ - $ - $ -
13. Other {specific details mandatory): $ - $ - $ -
Agency Computer Fees ‘3 1,90000 1% 450001 % 2,350.00 °
NWA Conference support 3 2000001 § - |s 2,000.00
Telelask $ 3500001 % - $ 3,500.00
TOTAL $ 689,350.00 | $ 48,656.00 | § 738,006.00 |

Indiract As A Percent of Direct

REP-2018-DPHS-11-5PECI-01-ADS

Community Action Program Belkanp-Merrimack County

Exhibit RB-7, Amendment #5
Page 1 of t
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Exhibit B-8 Amendment #5

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Community Action Program Belknap-Merrimack Counties, Inc
Budget Request for: Breastieading Peer Counselor Program
{Name of RFP)
Budget Period: July 1, 2022- June 30, 2023
. Direct Indirect Total Allocation Method for

Line ltem Incremental Fixed . Indirect/iFixed Cost

1. Total Salary/Wages $ 26,050.00 | $ - $ 26,050.00

2. Employee Benefits $ 3,205.00] % - $ 3,205.00

3. Consultants $ - $ - 3 -

4. Equipment: $ - $ - $ -
Rental 3 - $ - $ -
Repair and Maintenance 3 - 5 - 3 -
Purchase/Depreciation $ - $ - $ -

5. Supplies: $ - $ - $ -
Educational $ - $ - $ -
Lab $ - ] - 3 -
Pharmacy 3 - $ - $ -
Medical $ - 5 - 3 -
Office $ 100.00 | $ - $ 100.00

8. Travel $ 2500001 % - $ 2,500.00

7. Occupancy 3 1,000.00 ] $ - $ 1,000.00

8. Current Expenses % - % - $ -
Telephone $ 3,50000] % - 3 3,500.00
Postage $ - $ - $ -
Subscriptions $ - $ - $ -
Audit and Legal $ - $ - 1% -
Insurance $ - $ . - $ -
Board Expenses $ - $ - $ -

9. Software $ - £ - $ -

10. Marketing/Communications $ - ¥ - $ -

11. Siafi Education and Training $ 37500 % - $ 375.00

12. Subcontracts/Agreements ] L - |3 -

13. Other {specific details mandatory}): % - 3 - $ -

. $ - $ - $ -
$ - $ - 3 -
$ - £ - $ -
TOTAL k] 36,730.00 | $ - $ 36,730.00J_
_Indirect As A Percent of Direct ' 0.0% '

Dy

»
Contraclor Inilials

REP-2018-DPHS-11-SPECI-31-ADS

Community Action Program Belknap-Merrimack County

Exhibit B-8, Amendment #5 : 5/14/2021
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State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretarv of State of the State of New Hampshire, do hereby certify that COMMUNITY ACTION
PROGRAM BELKNAP AND MERRIMACK COUNTIES, INC. is a New Hampshire Nonprolit Corporation registered
to transact business in New Hampshire on May 28, 1965. [ further certify that all fees and documents required by the Secretary of

State’s office have been received and is in good standing as far as this office is concerned.

Business 1D 63021
Certificate Number: 0005338239

IN TESTIMONY WHERLEQF,

1 hercto set my hand and cause Lo be aflixed
the Scal of the State of New Hampshire,
this 2nd day of April A.D. 2021.

D Bd

William M. Gardner

Secretary of State
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Og“
Phone (603) 225-3295 Y . 2 Industrial Park Drive
(800) 856-5525 ﬂ P.O. Box 1016
Fax (603) 228-1898 Concord, NH
Wweb www.bm-cap.org A R A CK SO E VG | 03302-1016

CERTIFICATE OF AUTHORITY

l, Dennis Martino, President, Board of Directors, hereby certify that:

1. 1 am a duly elected officer of Community Action Program Belknap-Merrimack Counties, Inc.

2. The following is a true copy of a vote taken at a meeting of the Board of Directors, duly called
and held on January 14, 2021, at which a quorum of the Directors were present and voting.

VOTED: That Jeanne Agri, Chief Executive Officer/Executive Director, Michael Tabory,
Chief Operations Officer/Deputy Director, Rossana Goding, Chief Fiscal Officer, Steven
Gregoire, Budget Analyst, Dennis Martino, President, Board of Directors are duly authorized
on behalf of Community Action Program Belknap-Merrimack Counties, Inc. to enter into contracts
or agreements with the State of New Hampshire and any of its agencies or departments and
further is authorized to execute any and all documents, agreements and other instruments, and
any amendments, revisions, or modifications thereto, which may in his/her judgment be desirable
or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and
effect as of the date of the contract/contract amendment to which this certificate is attached.
Such authority to be in force and effect until June 30, 2023. | further certify that it is understood
that the State of New Hampshire will rely on this certificate as evidence that the person(s) listed
above currently occupy the position(s) indicated and that they have full authority to bind the
corporation. To the extent that there are any limits on the authority of any listed individual to
bind the corporation in contracts with the State of New Hampshire, all such limitations are

expressly stated herein.
b m

Dated: __ 5/14/2021 Signature of Elected Officer
Name: Dennis Martino _
Title: President, Board of Directors

Rav. 11/12/2020
kIh:COA = dennis martino
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ACORD’®
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MMW/DDIYYYY)
04/02/2021

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER,

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsad.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s).

PRODUCER CONIACT  Andrea Nicklin
FIAICross Insurance Bgrﬁo ey (603)669-3218 A8 N (B03)645-4331
1100 Elm Street EMAIL 5. Bnicklin@crossagency.com
INSURER{S) AFFORDING COVERAGE NAIC #
Marichester NH 03101 INSURER A: TOKio Marine Holdings, Inc.
INSURED NSURER B - Granile State Health Care and Human Services Self-
Community Action Program Belknap-Merrimack Counties Inc. INSURER ¢ ; Federal Ins Co 20281
P. 0. Box 1018 INSURER D :
. INSURER € :
Concord NH 03302 INSURER F :
COVERAGES CERTIFICATE NUMBER:  20-21 All, 21-22 DAO/WC REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADDL[SUBR
ISR TYPE OF INSURANGE INSD | WV POLICY NUMBER (n‘:ﬁﬂ%}%ﬁfn (3%%'5%} LIMITS
| COMMERCIAL GENERAL LABILITY EACH OCCURRENCE s +.000,000
[ DAMAGE TO RENTED
I CLAIMS-MADE g OCCUR PREMISES {Es occurence) s 100.000
. MED EXP {Any one person) 5 5,000
Al PHPK2187440 10/01/2020 | 10/01/2021 | personal s apvingury | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: * GENERAL AGGREGATE s 3.000.000
X rovicy s Loc PRODUCTS - COMPIOPAGG | 5 3/000.000
OTHER: $
COMBINED SINGLE LIMIT
ﬂouoalLE LIABILITY Ea aocident) $ 1,000,000
| ANY AUTO BODILY INJURY (Per person) | $
[ | OWNED SCHEDULED
A || AUTos onwy oS PHPK2187429 100172020 | 10/01/2021 | e0DILY INJURY (Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | (Per accidant)
s
| >| uMBRELLALIAB | D] occur EACH OCCURRENCE s 5000,000
A EXCESS LIAR CLAIMS-MADE PHUB740340 10/01/2020 | 1010172021 | sccmecare s 5.000,000
DED I Xi ReTENTiON s 10,000
WORKERS COMPENSATION PER OTH
AND EMPLOYERS' LIABILITY ><| STATUTE | ER 000,000
B [ R O A NEREXECUTIVE NIA HCHS20210000395 (32.) NH 02/01/2021 | 02001/2022 |EL-EACHACCIDENT s
{Mandstory in NH: EL.DISEASE - EnEMPLOYEE | § 1-000.000
W yas, dascrive u 1,000,000
DESCRIPTION OF QPERATIONS below £L. DISEASE-PoLICY LiMIT | § UYL
] i Limit $1,000,000
Directors & Officers Liability .
c 82471794 04/01/2021 | 04/01/2022 |Deductible $5,000

DESCRIPTION OF OPERATIONS / LOCATIONS ! VEHICLES {ACORD 101, Additional Remarks Schadula, may ba attachad If more space Is required)

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire; Department of
Health & Human Services
129 Pleasant Street

Concord NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHCRIZED REPRESENTATIVE

ACORD 25 {2016/03)

® 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD




DocuSign Envelope ID: E279FD82-BI4E-4C24-966F-9AB1E55863DE

2 Industrial Park Drive

S
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Phone (403) 225-3295 O /

(800) 856-5525 P.O.Box 1016

Fax [603) 228-1898 Concord, NH

Web www.bm-cap.org A MERRIMACK GO TIES IS, 03302-1016

COMMUNITY ACTION PROGRAM
BELKNAP-MERRIMACK COUNTIES, INC.

STATEMENT OF PURPOSE

The purpose the corporation includes providing assistance for the reduction of
poverty, the revitalization of low-income communities, and the empowerment of
low-income families and ‘individuals to become fully self-sufficient through
planning and coordinating the use of a broad range of federal, state, local, and other
assistance (including private resources) related to the elimination of poverty; the
organization of a range of services related to the needs of low-income families and
individuals, so that these services may have a measurable and potentially major
impact on the causes of poverty and may help the families and individuals to
achieve self-sufficiency; the maximum participation of residents of the low-income
communities and members of the groups served to empower such residents and
members to respond to the unique problems and needs within their communities;
and to secure a more active role in the provision of services for private, religious,
charitable, and neighborhood-based organizations, individual citizens, and
business, labor, and professional groups, who are able to influence the quantity and
quality of opportunities and services for the poor.

{Approved by Agency Board of Directors on 02/24/03
as part of the Agency Bylaws.)

CAPBMCI Statement of Purpose
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Financial Statements

COMMUNITY ACTION PROGRAM
BELKNAP - MERRIMACK COUNTIES, INC.

FINANCIAL STATEMENTS :
FOR THE YEARS ENDED FEBRUARY 29, 2020 AND
- FEBRUARY 28, 2019
| AND |
INDEPENDENT AUDITORS’ REPORTS



DocuSign Envelope 1D: E279FD82-BI4E-4C24-966F-9AB1E55863DE

TABLE OF CONTENTS

FINANCIAL STATEMENTS

Page(s)
Independent Auditors’ Report 1-2
Financial Statements:
_Statements of Financial Position 3
Stateménts of Activities 4-5
Statements of Cash Flows 3]
Statements of Functional Expenses 7-8
Notes to Financial Statements g9-19
Supplementary Information:

Schedule of Expenditures of Federal Awards _ 20- 21

Notes to Schedule of Expenditures of Federal Awards 22
Independent Auditors’ Report on Internal Control Over Financial Reporting

and on Compliance and Other Matters Based on an Audit of Financial

Statements Performed in Accordance with Government Auditing

Standards - 23- 24
Independent Auditors' Report on Compliance for Each Major Pragram and

on Internal Control Over Compliance required by the Uniform

Guidance 25-26
Schedule of Findings and Questioned Costs 27-29

Summary Schedule of Prior Audit Findings 30



DocuSign Envelope ID: E279FD82-BS4E-4C24-966F-0AB1ES5863DE

Leone,

cDonnell
& Roberts

CERT[FIED" PUBL!(. AC(&&JUN‘I‘AM‘S

. _ WOLFEBORO » NORTH CONVAY
To the Board of Directors DOVER  CONCORD

Community Action Program Belknap-Merrimack Counties, Inc. STRATHAM
Concord, New Hampshire

INDEPENDENT AUDITORS’ REPORT

Report on the Financial Statements

We have audited the accompanying financial statements of Community Action Program
Belknap-Merrimack Counties, Inc. (a nonprofit organization), which comprise the statements of
financial position as of February 29, 2020 and February 28, 2019, and the related statements
of activities, functional expenses and cash flows, and notes to the financial statements for the
years then ended.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial
statements in accordance with accounting principles generally accepted in the United States of
America; this includes the design, implementation, and maintenance of internal control relevant
to the preparation and fair presentation of financial statements that are free from material
misstatement, whether due to fraud or error.

Auditors’ Responsibillty ,

Our responsibility is to express an opinion on these financial statements based on our audit.
We conducted our audit in accordance with auditing standards generally accepted in the
United States of America and the standards applicable to financial audits contained in
Government Auditing Standards, issued by the Comptroller General of the United States.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditors’
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’'s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
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Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects,
the financial position of Community Action Program Belknap-Merrimack Counties, Inc. as of
February 29, 2020 and February 28, 2019, and the changes in their net assets and their cash
flows for the years then ended, in accordance with accounting principles generally accepted in
the United States of America.

Other Information

Our audit was conducted for the purpose of forming an opinion on the financial statements as
a whole. The accompanying schedule of expenditures of federal awards, as required by Title 2
U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative Requirements, Cost
Principles and Audit Requirements for Federal Awards, is presented for purposes of additional
analysis and is not a required part of the financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the financial statements. The information has
been subjected to the auditing procedures applied in the audit of the financial statements and
certain additional procedures, including comparing and reconciling such information directly to
the underlying accounting and other records used to prepare the financial statements or to the
financial statements themselves, and other additional procedures in accordance with auditing
standards generally accepted in the United States of America. In our opinion, the information is
fairly stated, in all material respects, in relation to the financial statements as a whole.

Other Reporting'Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
January 5, 2021, on our consideration of Community Action Program Belknap-Merrimack
Counties, Inc.'s internal control over financial reporting and on our tests of its compliance with
certain provisions of laws, regulations, contracts, and grant agreements and other matters. The
purpose of that report is to describe the scope of our testing of internal control over financial
reporting and.compliance and the results of that testing, and not to provide an opinion on
internal control over financial reporting or on compliance. That report is an integral part of an
audit performed in accordance with Government Auditing Standards in considering Community
Action Program Belknap-Merrimack Counties, Inc.'s internal control over financial reporting
and compliance.

P LA : WL Cnntor it diov—
Concord, New Hampshire
January 5, 2021
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STATEMENTS OF FINANCIAL POSITION

c

FEBRUARY 29, 2020 AND FEBRUARY 28, 2019

ASSETS

CURRENT ASSETS
Cash
Accounts receivable
Inventory

Prepaid expenses
Investments

Total current assets
PROPERTY

Land, buildings and improvements
Equipment, furniture and vahicles

Total properly
Less accumulated depreciation
FProperty, net

OTHER ASSETS
Dua from retated party

Total other assets

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current portion of notes payable
Line of credit
Accounts payable

Accrued expenses
Refundable advances

Total current liabilities

{ ONG TERM LIABILITIES
Notes payable, less cumrent portion shown above

Total liabilities

NET ASSETS.
Without donor restrictions
With donor restrictions

Total net assets

TOTAL LIABILITIES AND NET ASSETS
See Notes to Financial Statements

3

Ne

’8.

2020 2019
$ 549,026 $ 1,411,762
2,556,855 2,321,041
22916 - 22,800
44,159 52,632
110,078 102,522
3,283,034 3,910,757
5,544,770 4,749,673
5,652,539 5,979,320
11,197,309 10,728,993
6,695,428 '6,330,580.
4,501,881 4,398,413
139,441 139,441
139,441 139,441
$ 7,924,356 $ 8,448.611
$ 201,245 $ 183,269
550,000 -
1,160,635 1,069,165
757,999, 1,066,748
1,084,516 998,332
. 3,754,395 3,317,514
814,253 781,385
4,568,648 4,098,899
2,992,894 3,842,297
362,814 507,415
3,355,708 4,349,712
$ $ 5,448611

7,924,356



DocuSign Envelope |D: E279FD82-B94E-4C24-966F-9AB1E558630E

STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED FEBRUARY 29, 2020

REVENUES AND OTHER SUPPORT
Grant awards
Other funds
In-kind
Unlted Way

Total revenues and other support

NET ASSETS RELEASED FROM
RESTRICTIONS

Total

EXPENSES
Salaries and wages
Payroll taxes and benefits
Travel
Occupancy
Program services
Other costs
Depreciation
in-kind

Total expenses
CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor With po'n_o;_ 2020
Restrictions Restrictions Total
$ 18,276,247  § - § 18276247
2,437,366 2,986,021 5,423,387
920,759 - 920,759
11,938 = 11,938
21,646,310 2,986,021 24,632,331
3,130,622 (3,130,622) -
24,776,932 (144,601) 24,632,331
9,213,867 - 9,213,867
2,508,455 - 2,508,455
322,894 . 322,894
1,393,046 - 1,393,046
9,231,697 - 9,231,697
1,634,451 - 1,634,451
401,166 - 401,166
920,759 - 920,759
25,626,335 - 25,626,335
(849,403) (144,601). (994,004)
3,842,297 507,415 4,349,712
$ 2092804 § 362814 $ 3355708

See Notes to Financial Statements

4
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STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED FEBRUARY 28,2019

REVENUES AND OTHER SUPPORT
Grant awards
Other funds
In-kind
United Way

Total revenues and other support

NET ASSETS RELEASED FROM
RESTRICTIONS

Total

EXPENSES
Salarles and wages
Payroll taxes and benefits
Travel
Occupancy
Program services
Other costs
Depreciation
In-kind

Total expenses
CHANGE IN NET ASSETS

NET ASSETS, BEGINNING OF YEAR

NET ASSETS, END OF YEAR

Without Donor With Donor 2019
Restrictions Restrictions Total

3 19,205,554 - 19,205,554
4,706,408 169,246 4,875,654,
829,464 - 829.464

18,227 - 18,227
24,759,653 169,246 24,928,899
364,684 (364.684) :
25,124,337 (195,438) . 24,928,899
8,905,842 - 8,905,642
2,428,774 - 2,428,774
324,491 - 324,491
1,310,477 - 1,310,477
8,941,429 - 8,941,429
1,707,899 - 1,707,899
330.491 - 330,491

829,924 - 829,924
24,779,227 - 24,779,227
345,110 (195,438) 149,672
3,497,187 _702,853 4,200,040

$ 3,842 297 507,415 4,349,712

See Notes to Financial Statements
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STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED FEBRUARY. 29, 2020 AND FEBRUARY 28, 2019

2020 2019
CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets - . $ (954,004) 3 149,672
Adjustments to reconcile change in net assets to -
net cash (used in) provided by operating activities:
Depreciation 401,166 330,491
Decrease (increase) in current assets: N o
Accounts recelvable (235,814) 672,364
Inventory C(118) 3,767
Prepaid expenses ‘8,473 35,655
Decrease (increase) in current liabilities: ) S
Accounts payable 91,470 (374,532)
Accrued expenses (308,749) 10,072
Refundable advances 86,184 (1 89,001),
NET CASH (USED IN) PROVIDED BY OPERATING ACTIVITIES - {(951,390) 638,488
CASH FLOWS FROM INVESTING ACTIVITIES
Additions to property (268,634) (803,770)
Investment in partnership {7,556) {3,769)
NET CASH USED IN INVESTING ACTIVITIES {276,190) {807,539)
CASH FLOWS FROM FINANCING ACTIVITIES
Net borrowings on line of credit 550,000 : -
Repayment of long term debt . (185,156) (170,872)
NET CASH PROVIDED BY (USED IN) FINANCING ACTIVITIES . ‘364,844 (170,872}
NET DECREASE IN CASH (862,736) (339,923)
CASH BALANCE, BEGINNING OF YEAR 1,411,762 1,751,685
CASH BALANCE, END OF YEAR ‘ 3 549,026 $ 1,411,762
SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION:
Cash pald during the year for interest ‘ 3 7_3.255, 3 63,133
SUPPLEMENTAL DISCLOSURE OF NONCASH INVESTING AND
FINANCING ACTIVITIES:
Property purchased with new debt 3 236,000 § -

See Notes to Financial Statements
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STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED FEBRUARY 29, 2020

Salaries and wages

Payroll taxes and benefits

Travel

Occupancy

Program Services

Other costs:
Accounting fees
Legal fees
Supplies
Postage and shipping
Equipment rental and maintenance
Printing and publications
Conferences, conventions and meetings
Interest
Insurance
Membership fees
Utility and maintenance
Computer services
Other

Depreciation

In-kind

Total functional expenses

Program Management Total
$. 8797236 $ 416,631 ‘§  9,213;867
2,468,991 . 39,464 2,508,455
322,870 24 322,864
1,225,265 167,781 1,393,046
9,231,697 - 9,231,697
475 60,771 61,246
- 9,261 9,261
214,778 31,442 246,220
19,055 34,399 53,454
3,627 275 3,902
27,108 6.562 33,671
27,248 4,662 31,910
57,543 15,712 73,255
133,619 5,949 139,568
12,862 7,586 20,448
170,336 48,114 218,450
51,808 - 51,908
663,656 27,502 691,158
401,166 - 401,166
920,759 - 920,759
$ 876,135 $ 25626335

$ 24 750,200

See Notes to Financial Statements
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STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED FEBRUARY.28, 2019

Program Management Total

Salaries and wages : $ B,682073 & 223569 .$ 8,505642
Payroll taxes and benefits 2,320,432 108,342 2,428,774
Travel _ 323,333 1,158 324,491
Occupancy ' 1,293,439 17,038 1,310:477
. Program Services 8,941,429 - 8,941,429
Other costs: '
Accounting fees - 57,892 57,892
Legal fees 19,554 3,520 23,074
Supplies 284,548 - 284,548
Postage and shipping - ' 53,134 - 53,134
Equipment rental and maintenance 2,208 - . 2,208
Printing and publications 45,786 3,732 49,518
Conferences, conventions and meetings 22,840 27,848 50,688
Interest 48,478 16,655 63,133
tnsurance 143,136 6,760 149,896
Membership fees ' 9,891 9,093 18,984
Utility and maintenance . 214,214 . - 214,214
Computer services 37,562 1,304 38,866
Cther ‘ 701,232 612 701,844
Depreclation 330,491 - 330,40
In-kind 829,924 - 829,924
Total functional expenses $ 24301,704 % 477,523 § 24779227

See Notes to Financial Statements
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NOTES TO FINANCIAL STATEMENTS
FOR THE YEARS ENDED FEBRUARY 29, 2020 AND FEBRUARY 28, 2019,

1. ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Nature of Organization

Community Action Program Belknap — Merrimack Counties, Inc. {the Organization) is a
New Hampshire nonprofit organization that serves nutritional, health, living and support
needs of the low income and elderly clients in the two county service areas, as well as
state wide. These services are provided with the financial support of various federal,
state, county and local organizations.

Basis of Accounting

The accompanying financial statements have been prepared on the accrual basis of .
accounting in accordance with the accounting principles generally accepted in the
United State of America.

New Accountmq Pronouncement

During the year, the Organization adopted the provisions of FASB ASU 2018-08,
Clarifying the Scope and the Accounting Guidance for Contributions Received and
Contributions Made (Topic 958). This accounting standard is meant to help not-for-profit
entities evaluate whether transactions should be accounted for as contributions or as
exchange transactions and, if the transaction is identified as a contribution, whether it is
conditional or unconditional. ASU 2018-08 clarifies how an organization determines
whether a resource provider is receiving commensurate value in return for a grant. If the
resource provider does receive commensurate value from the grant recipient, the
transaction is an exchange transaction and would follow the guidance under ASU 2014-
09 (FASB ASC Topic 606). If no commensurate value is received by the grant maker,
the transfer is a contribution. ASU 2018-08 stresses that the value received by the
general public as a result of the grant is not considered to be commensurate value
received by the provider of the grant. Results for reporting the years ending February
29, 2020 and February 28, 2019 are presented under FASB ASU 2018-08. The
comparative information has not been restated and continues to be reported under the
accounting standards in effect in those reporting periods. There was no material impact
to the financial statements as a result of adoption. Accordingly, no adjustment to
opening net assets was recorded.

Financial Statement Presentation

The financial statements of the Organization have been prepared in accordance with
U.S. generally accepted accounting principles, which require the Organization to report
information regarding its financial position and activities according to the following net
_asset classifications:
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Net assets without donor restrictions include net assets that are not
subject to any donor-imposed restrictions and may be expended for any
purpose in performing the primary objectives of the Organization. These
net assets may be used at the discretion of the Organization's
management and board of directors.

Net _assets with donor restrictions include net assets subject to
stipulations imposed by donors and grantors. Some donor restrictions are
temporary in nature; those restrictions will be met by actions of the
Organization or by passage of time. Other donor restrictions are perpetual
in nature, whereby the donor has stipulated the funds be maintained in
perpetuity.

Donor restricted contributions are reported as increases in net assets with donor
restrictions. When restrictions expire, net assets are reclassified from net assets with

_donor restrictions to net assets without donor restrictions in the statement of activities.
The Organization had net assets with donor restrictions of $362,814 and $507,415 at
February 29, 2020 and February 28, 2019, respectively. See Note 13.

income Taxes .

The Organization is organized as a nonprofit corporation and is exempt from federal
income taxes under Internal Revenue Code Section 501(c)(3). The Internal Revenue
Service has determined them to be other than a private foundation.

The Organization files information returns in the United States and the State of New
Hampshire. The Organization is no longer subject to examinations by tax authorities for
years before 2017.

Accounting Standard Codification No. 740 (ASC 740), Accounting for Income Taxes,
established the minimum threshold for recognizing, and a system for measuring, the
benefits of tax return positions in financial statements. The Organization has analyzed
its tax position taken on its information returns for the years (2017 through 2020), and
has concluded that no additional provision for income taxes is necessary in the
Organization's financial statements. :

Property .

Property and equipment is recorded at cost or, if donated, at the approximate fair value
at the date of the donation. Assets purchased with a useful life in excess of one year
and exceeding $5,000 -are capitalized unless a lower threshold is required by certain
funding sources. Depreciation is computed on the straight-line basis over the estimated
useful lives of the related assets as follows:

Buildings and improvements 40 years
Equipment, furniture and vehicles 3 -7 years

10
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Use of Estimates

The preparation of financial statements in conformity with United States generally
accepted accounting principles requires management to make estimates and
assumptions that affect certain reported amounts of assets and liabilities and disclosure
of contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual resuits
could differ from those estimates.

Cash and Cash Equivalents L
For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with original maturities of three months or less to be cash
equivalents. The Organization maintains its cash in bank deposit accounts, which at
times may exceed federally insured limits. The Organization has not experienced any
losses in such accounts and believes it is not exposed to any significant risk ‘with
respect to these accounts.

Contributed Services _ :

Donated services are recognized as contributions in accordance with FASB ASC No.
958, Accounting for Contributions Received and Contributions Made, if the services ()
create or enhance non-financial assets or (b} require specialized skills, and would
otherwise be purchased by the Agency. '

Volunteers, provided various services throughout the year that are not recognized as
contributions in the financial statements since the recognition criteria under FASB ASC
No. 958 were not met.

In-Kind Donations / Noncash Transactions = o
Donated facilities, services and supplies are reflected as reveénue and expense in the
accompanying financial statements, if the criteria for recognition is met, This represents
the estimated fair value for the-service, suppliés and space that the Organization might
incur under normal operating activities. The Organization received $920,759 and
$829,924 in donated facilities, services and-supplies for the years ended February 29,
2020 @nd''February 28; 2019, respectively, as follows:

The Organization. récéives contributed professional services that are required to be
recorded in accordarice with FASB ASC No. 958. The estimated fair value of these
services was determined to be $52,181 and $35,519 for the years ended February 29,
2020 and February 28, 2019, respectively.

The Organization ‘a'ls_p -receives ‘contributed food commadities and other goods that are
required to .be recorded in accordance with FASB-ASC No. 958. The estimated fair

value of these food commodities and goods was determined to be $868,578 and
$793,945 for the years ended February 29, 2020 and February 28, 2019, respectively.

Advertising : .
The Organization expenses advertising costs as they are incurred. Total advertising

costs for the years ended February 29, 2020 and February 28, 2020 totaled $46,899
and $54 461, respectively.

Inventory
Inventory consists of weatherization supplies and work in process and is valued at the

lower of cost or net realizable value, using the first-in, first-out method.

1
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Functional Allocation of Expenses
The costs of providing the various programs and other activities have been presented’in
the Statements of Functional Expenses. Accordingly, certain costs have been aliocated
among the program services and supporting activities benefited. Expenses are charged
to each program based on the direct expenses incurred or estimated usage based on
time spent on each program by staff.

Expense Method of allocation

Wages and benefits Time and effort

Depreciation Actual assets used by program
All other expenses Direct assignment

LIQUIDITY -AND AVAILABILITY. .
The following represents the Organization’s financial assets as of February 28, 2020
and February 28, 2019:

2020 2019
Financial assets at year end:
Cash and cash equivalents, undesignated $ 549,026 $ 1411762
Accounts receivabie 2,556,855 2,321,041
Investments 110,078 102;522.
Total financia! assets ‘ 3215959 3,835,325
L ess amounts not available to be used within
one year.
Net assets with donor restrictions 362,814 507 415
Less net assets with time restrictions to be
met in less than a year - : -
Amounts not available within one year ‘ 362,814 507.415

Financial assets available to meet general

expenditures over the next twelve months $ 2853145 33327910

It is the Organization's goal to maintain financial assets to meet 60 days of operating
expenses which approximates $3,995,000 and $3,880,000 respectively, at February 29,
2020 and 2019. The Organization has an available line of credit in the amount of
$50,000 and $200,000, respectively, at February 29, 2020 and February 28, 2019.

ACCOUNTS RECEIVABLE

Accounts receivable are stated at the amount management expects to collect from
balances outstanding at year end. Balances that are still outstanding after management
has used reasonable collection efforts are written off through a charge to the valuation
allowance and a credit to accounts receivable. The allowance for uncollectible accounts
was estimated to be zero at February 29, 2020 and February 28, 2018. The
Organization has no policy for charging interest on overdue accounts.

12
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4, REFUNDABLE ADVANCES
Grants received in advance are recorded as refundable advances and recognized as
revenue in the period in which the related services or expenditures are performed or
incurred. Funds received in advance of grantor conditions being met aggregated
$1,084,516 and $998,332 as of February 29, 2020 and February 28, 2019, respectively.

5. RETIREMENT PLAN
The Organization has a qualified contributory pension plan which covers substantially all
employees. The cost of the plan is charged to programs administered by the
Organization. The expense of the plan for the year ended February 29, 2020 and
February 28, 2019 totaled $181,057 and $184,961, respectively.

6. LEASED FACILITIES
Facilities occupied by the Organization for its community service programs are leased
under various operating leases. The lease terms range from month to month to twenty -
years. For the year ended February 29, 2020 and February 28, 2019, the annual lease
expense for the leased facilities was $546,861 and $480,258, respectively.

The approximate future minimum lease payments on the above leases are as follows:

Year Ended
February 28 Amount
2021 $ 456,568
2022 138,021
2023 125,947
2024. 105,882
12025 98,362
Thereafter 876,241
Total $_1.801.021

7.  ACCRUED EARNED TIME .
. The Organization has accrued a liability for future annual leave time that its employees
- have earned and vested with the employees in the amount of $341,532 and $377,163 at
February 29, 2020.and 2019, respectively. :

8. BANK LINE OF CREDIT

The Organization has a $200,000 revolving line of credit agreement (the line) with a
bank that is due on demand. The line calls for monthly variable interest payments based
on the Wall Street Journal Prime Rate (6.00% and 5.50% at February 28, 2020 and
February 28, 2019, respectively) plus 1%, but not less than 6% per annum. The line is
secured by all the Organization's assets. There was a balance of $200,000 outstanding
at February 29, 2020. There was no outstanding balance on the line at February 28,
2019.

13
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During the year ended February 29, 2020 the Organization entered into an additionai
revolving line of credit agreement (the line) in the amount of $400,000, with a bank that
is due on demand. The line calls for monthly variable interest payments based on the
LIBOR rate (4.02% at February 29, 2020). The line is secured by all the Organization's
assets. There was a balance of $350,000 outstanding at February 29, 2020.

9. LONG TERM DEBT
Long term debt consisted of the following as of February 29, 2020 and February 28,
2018:

2020 2019
5.50% note payable to a financial institution in
monthly installments of $1,634 through July 2039. :
The note is secured by property of the Organization. $ 232259 $ -

5.75% note payable to a financial institution in

monthly installments for principal and interest of

$13,912 through July 2023. The note is secured by

property of the Organization for Lakes Region Family

Center. 520,492 649,372

3.00% note payable to the City of Concord for
leasehold improvements in monthly installments for
principal and interest of $747 through May 2027. The
note is secured by property of the Organization for the
agency administrative building renovations. 57,848 64,943

7.00% note payable to a bank in monthly instaliments
for principal and interest of $4,842 through May 2023.
The note is secured by a first real estate mortgage
and assignment of rents and leases on property
located in Concord, New Hampshlre for Early Head

Start. 204,899 250,339
Total , 1,015,498 964,654
Less amounts due within one year » 201.245 183,269

- Long term portion $ 814253 §__ 781385

14
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10,

11.

12.

The scheduled maturities of long-term debt as of February 28, 2020 were as follows:

Year Ending
February 28 Amount
2021 _ $ 201,245
2022 213,444
2023 226,567
2024 143,136
2025 16,749.
Thereafter 214,357

PROPERTY AND EQUIPMENT

Property and equipment consisted of the following as of February 29, 2020 and
February 28, 2019:

2020 2019
Land $ 168676 $ 168,676
Building and improvements 5,376,094 4,580,996
Equipment and vehicles 5:652,539 __ 5,978,321
11,197,309 10,728,993
Less accumulated depreciation __ 6695428 _  6330,580
Property and equipment, net $ 4501881 $.4398413

Depreciation expense for the years ended February 29, 2020 and February 28, 2019
was $401,166 and $330,491, respectively.

CONTINGENCIES
‘The Organization receives grant funding from various sources. Under the terms of these

agreements, the Organization is required to use the funds within a certain period and for
purposes specified by the governing laws and regulations. If expenditures were found
not to have been made in compliance with the laws and regulations, the Organization
might be required to repay the funds. No provisions have been made for this
contingency because specific amounts, if any, have not been determined or assessed
as of February 29, 2020.

CONCENTRATION OF RISK

For the years ended February 29, 2020 and February 28, 2019, approximately
$12,100,000 (51%) and $12,000,000 (48%), respectively, of the Organlzatlons total
revenue was received from the Department of Health and Human Services. The future
scale and nature of the Organization is dependent upon continued support from this
department.

16
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13.

NETY ASSETS WITH DONOR RESTRICTIONS
Net assets with donor restrictions are available for the following specific program
services as of February 29, 2020 and February 28, 2019:

NH Food Pantry Coalition
Senior Center

Elder Services

Mary Gale

NH Rotary Food Challenge
Summer Feeding
Common Pantry

Caring Fund

Agency — FAP

Agency Head Start
"Community Crisis

Other Programs

Total net assets with donor restrictions

14. 'RELATED PARTY TRANSACTIONS

2020 2019
$ 663 $ 663
141,114 137,743
| 2,867 200,912
24,082 -
5,068 5,068
18,840 -
4,764 5,534
9,064 11,811
4,751 6,342
145,747 137,967
2,550 350
3,304 1,025

The Organization is related to the following corporation as a result of common

management.
Related Party

CAPBMC Development Corporation

Function

Real Estate Development

There was $139,441 due from CAPBMC Development Corporation at both February 29,

2020 and February 28, 2019.

The Organization serves as the management agent for the following organizations:

Related Party

Belmont Elderly Housing, Inc.
Epsom Elderly Housing, Inc.

"Alton Housing for the Elderly, Inc.
Pembroke Housing for the Elderly, Inc.
Newbury Elderly Housing, Inc.
Kearsarge Elderly Housing, Inc.
Riverside Housing Corporation
Sandy Ledge Limited Partnership

Twin Rivers Community Corporation
Ozanam Place, Inc.

TRCC Housing Limited Partnership |

16

Function

HUD Property

HUD Property

HUD Property

HUD Property

HUD Property

HUD Property

HUD Property

Low Income Housing Tax
Credit Property

Property Development

Transitional Supportive
Services

Low Income Housing Tax
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15.

16.

The services performed by the Organization included, marketing, accounting, tenant
selection (for the HUD properties), HUD compliance (for the HUD properties), and
maintenance of property. -

The total amount due from the related parties (collectively) at February 29, 2020 and
February 28, 2019 was $198,763 and $185,937, respectively, and is included in
accounts receivables.

RECLASSIFICATION
Certain amounts and accounts from the prior year financial statements have been
reclassified to enhance the comparability with the presentation of the current year.

FAIR VALUE OF FINANCIAL INSTRUMENTS

Community Action Program Belknap-Merrimack Counties, Inc. has also invested money
relating to its Fix-it program in certain mutual funds. The fair value of the mutual funds
totaled $109,078 and $101,522 at February 29, 2020 and February 28, 2018,
respectively.

ASC Topic No. 825-10, Financial Instruments, provides a definition of fair value which
focuses on an exit price rather than an entry price, establishes a framework in generally
accepted accounting principles for measuring fair value which emphasizes that fair value is
a market-based measurement, not an entity-specific measurement, and requires
expanded disclosures about fair value measurements. In accordance with FASB ASC 820,
the Organization may use valuation techniques consistent with market, income and cost
approaches to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, FASB ASC 820 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The hierarchy gives
the highest priority to Level 1 measurements and the lowest priority to Level 3
measurements. The three levels of the fair value hierarchy under FASB ASC 820 are
described as follows: :

Level 1 - Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in-active markets, which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.
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17.

18,

At February 29, 2020 and February 28, 2019, the Organization's investments were
clagsified as Level 1 and were based on fair value.

Fair Value Measurements using Significant Observable Inputs {Level 1)

2020 2019
Beginning balance — mutual funds $ 101,522  §$ 97,753
Total gains (losses) —mutual funds 7.556 3,769
Ending balance — mutual funds $ i09.078 §__101.522

‘The carrying amount of cash, current assets, other assets and current liabilities,

approximates fair value because of the short maturity of those instruments.

The Organization also has $1,000 invested in a Partnership, The Lakes Region
Partnership for Public Health, at February 29, 2020 and February 28, 2019.

FISCAL AGENT

Community Action Program Belknap-Merrimack Counties, Inc. acts as the fiscal agent
for the following community organizations: Franklin Community Services Building
(Franklin), the Common Pantry (Laconia), the Caring Fund (Meredith), the NH Food
Pantry Coalition, the NH Rotary Food Challenge and FGP/SCP Association Region 1.
The Agency provides the management and oversight of the revenues received
(donations) and the expenses (utilities, food and emergency services).

SUBSEQUENT EVENTS

Subsequent events are events or transactions that occur after the statement of financial
position date, but before the financial statements are available to be issued. Recognized
subsequent events are events or transactions that provide additiona! evidence about
conditions that existed at the statement of financial position date, including the
estimates inherent in the process of preparing financial statements. Non-recognized
subsequent events are events that provide evidence about conditions that did not exist
at the statement of financial position date, but arose after that date. Management has
evaluated subsequent events through January 5, 2021, the date the financial
statements were available to be issued.

The impact of the novel coronavirus (COVID-19) and measures to prevent its spread
are affecting the Organization's business. The significance of the impact of these
disruptions, including the extent of their adverse impact on the Organization’s financial
and operational results, will be dictated by the length of time that such disruptions
continue and, in turn, will depend on the currently unknowable duration of the COVID-19
pandemic and the impact of governmental regulations that might be imposed in
response to the pandemic.

18



DocuSign Envelope ID: E279FD82-BO4E-4C24-966F-9AB1E55863DE

In April 2020, the Organization recei(:ed loan proceeds in the amount of $1,935,300
under the Paycheck Protection Program (“PPP"). The PPP, is established as part of the
Coronavirus Aid, Relief and Economic Security Act (“CARES Act”).

If the Organization does not meet the loan criteria, the unforgiven portion of the PPP
loan is payable over five years at an interest rate of 1%, with a deferral of payments for
the first six months. The Organization intends to use the proceeds for purposes
consistent with the PPP. Through the date of this report, the final determination of
forgiveness has not occurred.
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SUPPLEMENTAL INFORMATION

(See Independent Auditors' Report)



SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS AND NON-FEDERAL AWARDS

.FOR THE YEAR ENDED FEBRUARY 29, 2020

FEDERAL GRANTOR/

PROGRAM TITLE

US DEPARTMENT OF HEALTH AND HUMAN SERVICES
Head Start -
Head Start

Low Income Home Energy Assistance Program
Low Income Home Energy Assistance Program-WX
Low income Home Energy Assistance Program-HRRP

Community Services Block Grant

Social Services Block Grant-Home Delivered & Congregate Meals
Social Services Block Grant-Service Link

TANF CLUSTER

Temporary Assistance for Needy Families-Farnily Planning
Temporary Assistance for Needy Families-Workplace Success

AGING CLUSTER
Title 111, Part B-Senior Transportation
Title Ill, Part C-Congregate Meals

Title fll, Part C-Home Delivered Meals
NSIP

CHILD CARE AND DEVELOPMENT FUND CLUSTER

Child Care & Development Block Grant
Child Care Mandatory & Matching Funds of the CCDF

MEDICAID CLUSTER
Medical Assistance Program

Medical Assistance Program - Veterans

Family Planning - Services
Public Heath Emergency Response: Cooperative Agreemenl for Emergency Response: Public Health

MATERNAL, INFANT, AND EARLY CHILDHOOQD HOME VISITING CLUSTER
ACA - Maternal, Infant, & Early Childhood Home Visiting Program

ACA - Aging & Disability Resource Center

National Family Caregiver Support, Tille lll, Parl E-Service Link
Special Programs for Aging, Title IV-Service Link

CMS Research Demonstrations & Evaluations

CFDA
NUMBER

93.600
93.600

93.568
93,568
93.568

93.569

93.667
93.667

93.558
93.558

93.044
. 93.045.
.93.045.
-93.053

93.575
93.696

93:778
93.778

93.217
93.354

93.505

93.517
93:052
v
83779

PASS THROUGH NAME

State of New Hampshire

State of New Hampshire
State of New Hampshire
State of New Hampshire

State of New Hampshire

State of New Hampshire
State of New Hampshire

State of New Hampshire

Southern New Hampshire Services

State of New Hampshire
State of New Hampshire

State of New Hampshire
State of New Hampshire

State of New Hampshire
State of New Hampshire

State of New Hampshire

Gateways Community Services -

State of New Hampshire
State of New Hampshire

State of New Hampshire

) Sfate of New Hampshire

State of New Hampshire
State of New Hampshire
State of New Hampshire

a2l ;
30£9855319Y6-4906-FZOv-3 96828046223 QI @dojaaul ubignoog
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05-¢
05-¢
05-¢
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NOI
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T

05-¢
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05-¢
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102
102
102



FEDERAL GRANTOR/
PROGRAM TIiTLE

FOOD DISTRIBUTION CLUSTER
Commodity Supplemental Food Program

Emergency Food Assistance Program-Administration
Emergency Food Assistance Program

Trade Mitigation

Rural Housing Preservation Grant

CORPORATION FOR NATIONAL & COMMUNITY SERVICES

FOSTER GRANDPARENTS/SENIOR COMPANION CLUSTER
Seniotr Companion Program

us DEPARTMENT OF TRANSPORTATION

Formula Grants for Rural Areas-Concord Transit -

TRANSIT SERVICES PROGRAMS CLUSTER
Enhanced Mobility of Seniors & Ind. W/Disabilities-CAT

Enhanced Moability of Seniors & Ind. W/Disabilities-Rural Transportation
Enhanced Mobility of Seniors & Ind. W/Disabilities-Volunteer Drivers

US DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

Supportive Housing Program
Supportive Housing Program-Outreadh

Emergency Solutions Grant
Continuum of Care Program

US BEPARTMENT OF ENERGY

Weatherization Assistance for Low Income Persons

US.DEPARTMENT OF LABOR

Senior Co:ﬁmunity Service Employment Program

WIAMWIOA CLUSTER

CFDA

NUMBER

10.565
10,568
10:569

10.178

10.433

94.016

20.509

20513
20,513
20513

14.235
14.235

14.231
14.267

81.042

17.235

PASS THROUGH NAME

State of New Hampshire
State of New Hampshire
State of New Hampshire

State of New Hampshire

State of New Hampshire-Department of Transportation

State of New Hampshire-Depa:ﬁnent of Transportation

State of New Hampshire-Department of Transportation
Merrimack County

State of New Hampshire
State of New Hampshire

State of New Hampshire
State of New Hampshire

State of New Hampshire

State of New Hampshire

<
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NOTE 1

NOTE 2

NOTE 3

NOTE 4

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED FEBRUARY 28, 2020

BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Community Action Program Belknap-
Merrimack Counties, Inc. under programs of the federal government for the year
ended February 29, 2020. The information in this Schedule is presented in
accordance with the requirements of Title 2 U.S. Code of Federal Regulations
Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule
presents only a selected portion of the operations of Community Action Program
Belknap-Merrimack Counties, Inc., it is not intended to and does not present the
financial position, changes in net assets, or cash flows of the Organization.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement. Negative amounts shown on the
Schedule represent adjustments or credits made in the normal course of
business to amounts reported as expenditures in prior years.

INDIRECT COST RATE

Community Action Program Belknap-Merrimack Counties, Inc. has elected not to
use the ten percent de minimis indirect cost rate allowed under the Uniform
Guidance.

LFOOD COMMODITIES AND VEHICLES

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.
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Leone,
McDonnell
& Roberts

CERT[F]ED" PUlBLlI C J'\C(".LJUNTANI' S

WOLFEBORO » NORTH CONWAY
DOVER » CONCORD
STRATHAM

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL OVER FINANCIAL
REPORTING AND ON COMPLIANCE AND OTHER MATTERS BASED ON
AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors
Community Action Program Belknap-Merrimack Counties, Inc.
Concord, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the financial
statements of Community Action Program Belknap-Merrimack Counties, Inc. (a nonprofit
organization), which comprise the statement of financial position as of February 29, 2020, and
the related statements of activities, cash flows, and functional expenses for the year then
ended, and the related notes to the financial statements, and have issued our report thereon
- dated January 5, 2021.

internal Control Over Financial.Reporting _
In planning and performing our audit of the financial statements, we considered Community
Action Program Belknap-Merrimack Counties, Inc.’s internal control over financial reporting
(internal control) to determine the audit procedures that are appropriate in the circumstances
for the purpose of expressing our opinion on the financial statements, but not for the purpose
of expressing an opinion on the effectiveness of Community Action Program Belknap-
Merrimack Counties, Inc.'s internal control. Accordingly, we do not express an opinion on the
effectiveness of Community Action Program Belknap-Merrimack Counties, Inc.'s internal
control.

A deficiency in internal contro! exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or a combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity’s financial statements will not be prevented,
or detected and corrected on a timely basis. A significant deficiency is a deficiency, or a
combination of deficiencies, in internal control that is less severe than a material weakness, yet
important enough to merit attention by those charged with governance.
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Our consideration of internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies and therefore, material
weaknesses or significant deficiencies may exist that have not been identified. We did identify
a deficiency in internal control, described in the accompanying schedule of findings and
questioned costs as iter 2020-001 that we consider to be a material weakness.

Compliance-and Other Matters

As part of obtaining reasonable assurance about whether Community Action Program
Belknap-Merrimack Counties, Inc.'s financial statements are free from material misstatement,
we performed tests of its compliance with certain provisions of laws, regulations, contracts,
and grant agreements, noncompliance with which could have a direct and material effect on
the determination of financial statement amounts. However, providing an opinion on
compliance with those provisions was not an objective of our audit, and accordingly, we do not
express such an opinion. The results of our.tests disclosed no instances of noncompliance or
other matters that are required to be reported under Government Auditing Standards.

Purpose of this Report ‘
The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization's internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization's internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

M@bwam

Concord, New Hampshire
January 5, 2021
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INDEPENDENT AUDITORS’ REPORT ON COMPLIANCE FOR EACH
MAJOR PROGRAM AND ON INTERNAL CONTROL OVER COMPLIANCE
REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors
Community Action Program Belknap-Merrimack Counties, Inc:
Concord, New Hampshire

'Report on Compliance for Each Major Federal Program

We have audited Community Action Program Belknap-Merrimack Counties, Inc.’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that
could have-a direct and material effect on each of Community Action Program Belknap-
Merrimack Counties, Inc.'s major federal programs for the year ended February 28, 2020.
Community Action Program Belknap-Merrimack Counties, Inc.’s major federal programs are
identified in the summary of auditors’ results section of the accompanying schedule of findings
and questioned costs.

Management’s Responsibility
Management is responsible for compliance with federal statutes, regulations, and the terms
and conditions of its federal awards applicable to its federal programs.

Auditors’ Responsibility

Our responsibility is to express an opinion on compliance for each of Community Action
.Program Belknap-Merrimack Counties, Inc.'s major federal programs based on our audit of the
types of compliance requirements referred to above. We conducted our audit of compliance in
accordance with auditing standards generally accepted in the United States of America, the
standards applicable to financial audits contained in Government Auditing Standards, issued
by the Comptroller General of the United States; and the audit requirements of Title 2 U.S.
Code of Federal Regulations Part 200, Uniform Administrative Requirements, Cost Principles,
and Audit Requirements for Federal Awards (Uniform Guidance). Those standards and the
Uniform Guidance require that we plan and perform the audit to obtain reasonable assurance
about whether noncompliance with the types of compliance requirements referred to above
that could have a direct and material effect on a major federal program occurred: An audit
includes examining, on a test basis, evidence about Community Action Program Belknap-
Merrimack Counties, Inc.'s compliance with those requirements and performing such other
procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Community Action Program Belknap-Merrimack Counties, Inc.’s compliance.
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Opinion on.Each Major Federal Program

In our opinion, Community Action Program Belknap-Merrimack Counties, Inc. complied, in all
material respects, with the types of compliance requirements referred to above that could have
a direct and material effect on each of its major federal programs for the year ended February
29, 2020.

Report on Internal Control Over Compliance

Management of Community Action Program Belknap-Merrimack Counties, Inc. is respon5|ble
for establishing and maintaining effective internal control over compliance with the types of
compliance requirements referred to above. In planning and performing our audit of
compliance, we considered Community Action Program Belknap-Merrimack Counties, Inc.'s
interna! control over compliance with the types of requirements that could have a direct and-
material effect on each major federal program to determine the auditing procedures that are
appropriate in the circumstances for the purpose of expressing an opinion on compliance for
each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on
the effectiveness of internal control over compliance. Accordingly, we do not express an
opinion on the effectiveness of Community Action Program Belknap-Merrimack Counties,
Inc.'s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a
control over compliance does not allow management or employees, in the normal course of
performing their assigned functions, to prevent, or detect and correct, noncompliance with a
type of compliance requirement of a federal program on a timely basis. A material weakness in
internal control over compliance is a deficiency, or combination of deficiencles, in internal
control over compliance, such that there is a reasonable possibility that material
noncompliance with a type of compliance requirement of a federal program will not be
prevented, or detected and corrected, on a timely basis. A significant deficiency in internal
control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe
than a material weakness in internal control over compliance, yet important enough to merit

attention by those charged with governance. '

Our consideration of internal control over compliance was for the limited purpose described in
the first paragraph of this section and was not designed to identify all deficiencies in internal
control over compliance that might be material weaknesses or significant deficiencies. We did
not identify any deficiencies in internal control over compliance that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal contro! over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the
requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

Concord, New Hampshire
January 5, 2021
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SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED FEBRUARY 29, 2020

SUMMARY OF AUDITORS' RESULTS

1.

The auditors’ report expresses an unmodified opinion on whether the financial statements
of Community Action Program Belknap-Merrimack Counties, Inc. were prepared in
accordance with generally accepted accounting principles.

One material weakness relating to the audit of the financial statements is reported in the
Independent Auditors’ Report on Internal Control Over Financial Reporting and on
Compliance and other Matters Based on an Audit of Financial Statements Performed in
Accordance with Government Auditing Standards.

No instances of noncompliance material to the financial statements of Community Action
Program Belknap-Merrimack Counties, Inc., which would be required to be reported in
accordance with Government Auditing Standards were disclosed during the audit.

No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors’ Report on Compliance for Each Major Program and
On Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

The auditors' report on compliance for the major federal award programs for Community
Action Program Belknap-Merrimack Counties, Inc. expresses an unmodified opinion on all
major programs.

There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a).

The programs tested as major programs include:
U.S. Department of Health and Human Services, Low Income Home Energy Assistance
Program 93.568, Head Start 93.600, Community Services Block Grant 93.569, u.s.
Department of Agriculture, Food Distribution Cluster, 10.565, 10.568, 10.568, Trade '
Mitigation 10.178,.NON-FEDERAL Public Utilities Companies, Electrical Assistance
Program. '

Thé threshold for distinguiéhing Type A and B prog'fams was $750,000.

Community Action Program Belknap-Merrimack Counties, Inc. was determined to not be.a
low-risk auditee.
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FINDINGS - FINANCIAL STATEMENTS AUDIT
MATERIAL WEAKNESS
2020-001

Condition: The finahcial statements presented to the auditor at the beginning of fieldwork
understated revenue and expenses by a material amount. This was primarily the resuft of
improper cut off due to revenue and expenses related to the fiscal year under audit being
recorded {o the subsequent period.

Criteria: The Organization's internal control procedures should be structured so that accounts
are reconciled and reviewed on a timely basis and a review is completed prior to closing the
financial records for the year.

Cause: The Organization’s Director of Finance did not regard the proper cut off of the direct
fuel assistance payments and reimbursement revenue to be important. Both the accounting’
staff and the staff within the fuel assistance department appears to maintain good controls and
good records, however, the Director of Finance did not understand the importance of using the
information available to post an entry to ensure correct cut off of revenue and expenses.

Effect: A significant adjusting journal entry was proposed by the audltor to ensure accurate
revenue and expense cut off for the period under audit.

Recommendations: The auditors recommend that the financial closing process include a
review of all significant balance sheet and profit and loss accounts.

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL PROGRAMS AUDIT

None
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Phone (603) 225-3295 O e 7 2 Industia! Park Drive
(800) 856-5525 fLossh @ P.O.Box 1016
o s b 073 BELKOAT MERRIUACK COUNTIES NG, s ions

CORRECTIVE ACTION PLAN

Finding: 2020-001

Plan: Accounts will be reconciled and reviewed on a timely basis and completed prior to the annual close of the .
financia! records.

The Staff Accountant or other accounting staff member reconciles all monthly bank statements which are then
approved by the Fiscal Officer. The Staff Accountant prepares an adjusting entry for interest, service charges and
other adeStmen'ts which-are also approved by the Fiscal Officer.

The Staff Accountant or other accounting staff member reconciles all project balance sheet accounts monthly
‘which are then approved by Fiscal Officer. The Staff Accountant or other accounting staff member print necessary
schedules to recondile the accounts & check balance totals. Any reconciling items are brought to the attention of
the Fiscal Officer who corrects them at the Bank or approves the adjusting journal entry.

The Organization will ensure the policies are followed as written.
Contact:

Rossana Goding, Fiscal Officer

2 Industrial Park Drive Concord NH 03303 (603)

225-3295 x 1131

Jeanne Agri, Chief Executive Officer

2 Industrial Park Diive Concord, NH 03303 (603)
225-3295 x 1113

Anticipated completion date: February 28, 2021
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
FOR THE YEAR ENDED FEBRUARY 29, 2020

MATERIAL WEAKNESS
2019-001

Condition: The financial statements presented to the auditor at the beginning of fieldwork
understated net income by a material amount. This was primarily the result of improper cut
off due to revenue related to the fiscal year under audit being recorded to the subsequent
period.

Recommendations; The auditors recommend that the Organization implement procedures
so that balance sheet accounts are reconciled and reviewed by management on a monthly
basis. Further, the auditors recommend that the financial closing process be simplified and
include a review of all significant balance sheet and profit and loss accounts.

Current Status: The balance sheet accounts did show evidence of monthly reconciliations.

However, the financial closing process was not complete and the required entry to adjust
fuel assistance revenue and expense was not made. See 2020-001.
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< COMMUNITY ACTION PROGRAM
BELENAP MIRRIMACK COUNTILS, [1NC, BELKNAP—MERRIMACK COUNTIES, INC.
BOARD OF DIRECTORS
Dennis Martino, President Kathy Goode

Sara A. Lewko

Robert {Bob) Krieger, Vice President

Safiya Wazir, Treasurer Chris Pyles, Esq.

A. Bruce Carri, Secretary/Clerk David Siff, Esq.

Ben Wilson, AAMS® Financial Advisor
Heather Brown

David Croft, Sheriff
Theresa M. Cromwell

Current fiscal year (3/1/21 — 2/28/22) board meetings — 3/11/21, 5/13/21,9/9/21, 11/18/21, 1/13/22
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Kayla Carlisle

EDUCATION
UNIVERSITY OF NEW HAMPSHIRE (UNH)
Graduated: May 2019
Bachelor of Science: Nutrition and Wellness
Student Organization Memberships: UNH Serves, Stoke Hall Council Secretary, Criminal Justice Studies Mock
Trial, Alpha Xi Delta, UNH Sales Club, Student Accessibility Services Notetaker

Current Position: WIC Nutritionist - Breastfeeding and Peer Counseling Program Coordinator
Community Action Program Belknap-Merrimack Counties, Inc.
June 2019 — Current
-Nutrition education and assessment for WIC, CSFP, and SFMNP programs ]
-Provides overall direction and program development for breastfeeding promotion and BFPC program
-Ensures promotion, recruitment, and delivery of peer counseling services to WIC participants
-Direct supervision of breastfeeding peer counselors
-Anthropometric and hematological data collection
-Food package prescription
-Documentation and data entry
-Referrals to other health and social services

CERTIFIED LACTATION CONSULTANT (CLC) — ALPP (I1D# 328680)
Valid From: 12/31/2020-12/31/2023
-Received 52 hours of online education from the Healthy Children’s Project
-Promote, Protect, and Support breastfeeding
-Educate and counsel pregnant/post-partum women and their families
-Assess nursing sessions and evaluate milk transfer
-Work collaboratively with other health care providers and make referrals when necessary

ASSOSCIATION OF PUBLIC HEALTH NUTRITIONISTS (ASPHN) — Board Member
July 2019 — Curtent

NUTRITION ASSISTANT & DIETARY AIDE - Elliot Hospital
Feb 2019 - June 2019
Manchester, NH

STUDENT COUNSELOR — Nutrition & Weliness Program

Oct 2018 — Dec 2018

UNH Durham, NH
- - Advertised for volunteers within the community to participate in an eight-week nutrition and wellness program
- Designed and performed a complete nutritional assessment form for a personal client in a one on one setting
- Counseled one client to work towards individual health goals and tracked their progress with weekly reports

DIETARY AIDE & ALZHEIMBER’s/DEMENTIA RESIDENT CAREGIVER - Harmony Homes by the Bay

Feb 2018 —Oct 2013

Durham, NH _
- Operated as a food and nutrition services representative by collecting up to 60 residents’ food orders per meal
- Provided nutrition education for residents with questions about their diel, facthitated appropriate food choices
- Organized and presented a nutrition education session on vilamin and mineral needs for the aging population
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SUSAN M. WNUK

E \I’]'RII',N(,I'

1992 to
Present

1991-1992

1989-1992

1987-1989

1986-1987

1980-1985

COMMUNITY ACTION PROGRAM BELKNAP-MERRIMACK COUNTIES, INC.
Director, Community Health and Nutrition Services
m  Responsible for overatl management of the WIC, Breastfeeding Peer Counseling
Program, Title X Family Planning, Teen Clinic, HIV and Hepatitis C testing in
correctional facilities and serves as the Statewide Administrator for Senior Farmers
Market Nutrition Program and Commaodity Supplemental Food Program,
m  Oversee planning, development, implementation and coordination of all program
services and personnel for multiple programs and clinic locations
a Fiscal management including budget preparation, monitoring, fundraising, and reports
Responsible for hiring, personnel management
Oversce special grant projects including Oral Health initiatives and statewlde
coordination of WIC Lead Screening,
Development and implementation of policies and procedures
Oversee quality improvements plans for all program services
Responsible for grant management and report preparation
Represents agency on local Boards of Directors, Coalitions, and Partnership

Director, Family Planning, Prenatal, STD Clinics and HIV Counseling and Testing Services
o Initiated development and implementation of comprehensive Prenatal program clinical
services in Belknap County for low-income women
w Integrated all program services 1o provide access to comprehensive care

Director, Family Planning, STD Clinics and HIV counseling and Testing Services
s Coordinated development of STD Clinic Services in three County area including
obtaining initial grant funding
a Fiscal, personnel, program management of aH services

Director, Family Planning and HIV Counseling and Testing Services
@ Obtained grant funding to initiate development of HIV Counseling and Testing
Services )
s Integrated services into Family Planning Clinic

Family Planning Program Director
s Responsible for the overall fiscal, programmatic and personnel management of a Title
X funded Family planning program in a three County area.
m Initiated program development aclivities and expansion of services

CONCORD HOSPITAL, CONCORD NEW HAMPSHIRE
Social Worker — Social Services Department

s Evaluation of emotional, social and economic stresses of illness.

®  Developed patient care plans including financial assessment, discharge planning needs,
home supports, and transfer for patients in maternity/newborn nursery, 1CU,
nephrology/dialysis, and urology units.
Liaison between medical staff, patient, families and community agencies.
Coordinated adoptions with public and private organizations.
Provided assessments for guardianships hearings. '
Initiated protective service referrals for infants, children and seniors.
Coordinated transfers to skilled, intermediate level nursing homes, group homes, and
facilities providing traumatic head injury and spinal cord care.
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SUSAN M. WNUK PAGE 2

EDUCATION N
1977 Massachusetts College of Liberal Arts
North Adams, MA
Bachelor of Arts Degree Majors: History and Sociolo

PROFESSIONAL ASSOCIATIONS

Board of Directors and Committees
m  National WIC Association
Board of Directors 2013- present
»  Chair - Lacal Agency Section representing 7 USDA defined Regions - 2016-17
= Northeast Region Local Agency Representative - 2013- present
= NH Representative to Local Agency Scction - 2010-present
= NWA/USDA Food and Nutrition Services - Verification of Certification Task Force — Local
Agency Representative - 2015-16
=  NWA Chair of Recruitment and Retention of RD’s in WIC Task I-orce 32018 to present
e  National Commodity Supplemental Food Program Association
President Board of Directors 2011
Vice President Board of Directors 2010
»  Marketing Committee- Chair 2012-2014
»  Board of Directors Local Agency Representative 1999-2000
a New Hampshire WIC Directors Association - 1992-Present
Chairperson 2010-present
Secretary 2000-2008
o NH Hunger Solutions Coalition 201 1-present
NH Roadmap to End Childhood Hunger
m  Health First Family Care Center - Board of Directors - January 2009-present
®m  Parinership for Public Health - Board of Directors - 2005-2015
®  Winnipesaukee Public Health Council - Executive Committee - 2014 to present Co-Chair 2020 -
present
m Capital Area Public Health Network — Public Health Advisory Councnl Executive Committee 2014-
present
u  Upper Valley Hunger Councii — 2015 to present.
@ Public Heatth Council of the Upper Valley — 2014 10 present
s HEAL and Oral Health Commiitees — 2016 to present
8  Central New Hampshire Health Care Partnership - Founding member 2008-present -
@ HEAL- Statewide Practice Committee - 2009-2012 '
Lakes Region HEAL - 2009-present
CCNTR HEAL - 2009-2012
B  Bi-State Primary Care Association — Operations and Government Relations Committee 2004-2019
B . Whole Village Family Resource Center -  Board of Directors 1995-2000
Chair Personnel Comniitiee 1996-2000
®  Capital Area Wellness Coalition — 2010-present
Healthy Foods Subcommitiee
Government Task Forces and Legislative Committees
® Legislative Task Force on Perinatal Substance Abuse — 1993-2002
a  Legislative Study Committee on Premature Births — 1991
s  Atlomey General's Task Force on Child Abuse and Neglect — 1990-1993
®  National Family Planning and Reproductive Health Association — 1986-Present
COMMUNITY & VOLUNTEER "

#  Bow School District Wellness Committee - 2004 -present
8 Bow POPS (Parents of Performing Arts Students) 2005-2010 — Vice President 2009-2010
B Boys Indoor Soccer Team - Coach — 2008-2010
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Hannah Scott

Professional Summary

Registered dietitian experienced in managing the nutrition care of high risk individuals with a wide range of health concerns and
varied demographics. Demonstrated ability to lead teams in the development and implementation of nutrition programs to
improve patient outcomes. Seeking the opportunity to be more involved with community based nutrition programs.

Skills
e Communication * Organization and Planning e Attention to Detail
+ Motivational Interviewing * Time Management
Experience
Nutrition Coordinator April 2021 - Current

Community Action Program Belknap-Merrimack Counties, Inc., Concord, NH

Oversee the coordination, implementation and evaluation of the WIC, CSFP, Senior Farmers' Market Nutrition, and FIT WIC
Programs in order to ensure the goals, objectives and activities are in accordance with state guidelines.

Provide guidance and support to Agency nutritionists by providing information on best practices, updates on current
nutrition standards, and interpretation of policies and procedures, and oversee the preparation, publication and distribution
of nutrition education materials and demonstrations in coordination with the Program Manager.

Participate in quality improvement activities as required by Agency, state and federal regulations, including completion of
evaluations and audits of program activities; identifies areas in need of improvement and develops corrective action plans;
provides guidance to nutrition staff with goal setting for corrective actions.

Formulate and implement the nutrition care plans for individual participants of WIC and CSFP utilizing Value Enhanced
Nutrition Services, Getting to the Heart of the Matter framework and Participant Centered Education; provides nutrition
education and counseling to high-risk WIC participants according to state and federal policies and procedures, referring to
appropriate health and social service resources as needed.

Assist with development of outreach plan and conduct outreach throughout the assigned service area to promote the
WIC/CSFP programs.

Assist with implementation of special projects (e.g. breastfeeding promotion, immunization screening, Fit WIC, oral health,
etc.) and related goals and objectives. '

Provide consultation and collaboration regarding early childhood nutrition with Early Head Start and Head Start agenciesin
the program services area. ’

Perform the usual duties of a rmanager including interviewing, hiring, scheduling, training, supervising, evaluating and
developing subordinate staff, and resolving employee problems; assign tasks to maximize individual and team performance;
ensure compliance with Agency policies and procedures.

Outpatient Clinical Dietitian and Diabetes Educator | Quality Coordinator February 2018 - Current
Elliot Hospital, Bedford, NH

Assessed patient, community, and staff needs in order to develop appropriate nutrition education resources {education

- tables, articles, handouts, presentations, classes, and fairs).

Led the development, promotion, and execution of aforementioned projects and evaluated their outcomes and
effectiveness.

Maintained appropriate program documentation and records.
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» |dentified departmental problems and contributed to the development of policies in order to improve patient outcomes,

e Conducted nutrition and diabetes assessments and developed appropriate care ptans for patients with varying health
concerns and risk factors.

Inpatient Clinical Dietitian : August 2017 - Current
Elliot Hospital, Manchester, NH
* Prigritized patients and conducted nutrition assessments accordingly.

« Developed nutrition diagnosis statements and interventions, completed nutrition interventions and monitored as
appropriate. '

* Worked collaboratively with the healthcare team in arder to deliver quality nutritional care.

Cardiac Rehabilitation Dietitian September 2017 - March 202¢
Catholic Medical Center, Manchester, NH

« Developed and presented educational lessons pertinent to the nutrition care for patients, staff, and the community.
¢ Conducted individual assessments and developed appropriate nutrition care plans.

e Answered patient questions effectively in one-on-one and group environment.

Dietetic Intern July 2016 - May 2017
University of New Hampshire, Durham, NH
» Relevant experience includes rotations with WIC, Nutrition Connections, Sustainability Institute, and Fuel Up to Play 60.
s Developed and implemented nutrition education presentations for children of varying ages and evaluated their
effectiveness.

= Engaged students in nutrition education with hands-on learning experiences and presentation booths during classes and
lunch periods.

Education
M.S. - University of Alabama ’ 2020
B.S. - University of New Hampshire, Durham, NH 2016
Certifications

Registered and Licensed Dietitian
Certified Diabetes Care and Education Specialist
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Jean C. Zanni

Professional Experience:

Community Action Program . Concord, NH
Belknap-Merrimack Counties, Inc. February- Present 2021
WIC and CSFP Programs

WIC/CSFP Program Manager

¢ Provide direct management of the day-to-day operations of the Women, Infants and
Children Program and the Commodity Supplemental Food Program. '

¢ Responsible for the development, planning and quality assurance of program services,
priorities and activities.

¢ Provide positive leadership to the staff in the implementation and oversight of program
services in accordance with State, Federal and Agency requirements.

* Oversee nutrition education, breastfeeding promotion and outreach components of the
programs.

* Responsible for providing nutrition education services to participants of the program at clinic
sites throughout Belknap, Merrimack, Grafton and Coos Counties.

+  Work independently with minimal supervision.

Community Action Program Concord, NH
Belknap-Merrimack Counties, Inc. Dec 2011-February 2021
WIC and CSFP Programs ‘ :

Nutritionist

» Provided nutrition education services to pregnant, breastfeeding and postpartum women,
infants and children up to age 5 throughout Belknap, Merrimack, Grafton and Coos Counties.

* Performed quarterly chart reviews and monthly topic audits in a specific area of the
participant’s chart.

Community Action Program ' Concord, NH
Belknap-Merrimack Counties, Inc. June 2011-Dec 2011
WIC and CSFP Programs

Per Diem Nutritionist

e Provided nutrition education services to pregnant, breastfeeding and postpartum women
infants and children up to age 5 throughout Betknap, Merrimack and Grafton Counties.



DocuSign Envelope 1D: E279FD82-B94E-4C24-966F-9AB1E558630E

Community Action Program Concord, NH
Belknap-Merrimack Counties, Inc. April 2003-February 2011
WIC and CSFP Programs

WIC Program Manager

* Provided direct management of the day-to-day operations of the Women, Infants and
Children Program.

¢ Responsible for the development, planning and qualtty assurance of program services,
priorities and activities.

» Provided positive leadership to the staff in the implementation and oversight of program
services in accordance with State, Federal and Agency requirements,

e Oversaw nutrition education, breastfeeding promotion and outreach components of the
program.

e Responsible for prowdlng nutrition education services to participants of the program at clinic
sites throughout Belknap, Merrimack and Southern Grafton Counties.

e Worked independently with minimal supervision.

Community Action Program Concord, NH
Belknap-Merrimack Counties, Inc. October 1999-2003
WIC and CSFP Programs

Breastfeeding Peer Counselor Coordmator

e QOversaw the development and implementation of the Breastfeeding Peer Counselor
Program. Provided supervision, guidance and training to the WIC breastfeeding peer
counselors. Maintained internal policies and procedures for the Breastfeeding Peer
Counselor Program. Maintained an accurate monthly inventory of breastfeeding equipment
and supplies.

* Responsibilities also included those listed below as WIC nutritionist.

Community Action Program Concord, NH
Belknap-Merrimack Counties, Inc July 1994-October 1999
WIC and CSFP Programs

Nutritionist

¢ Provided nutrition education and assessment to pregnant women, breastfeeding and
postpartum women, infants and children up to age 5.

e Contributed articles and assist with the preparation, publication and distribution of the tri-
monthly newsletter.

e Developed nutrition education materials to distribute to participants.

e Assisted with the design, implementation and evaluation of the programs’ nutrition objectives
for state proposals.
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Elliot Hospital : Manchester, NH
Diet Technician September 1989-April 1995

s Provided food service supervision of the daily meal tray line for food safety standards and
accuracy.

+ Determined patients’ food preferences and provide guidance on appropriate food selections.

s Maintained accurate patient cardex.

* Reviewed patient menus for adequacy and corrected modified menus within therapeutic
guidelines.

» Conducted patient meal rounds to assess temperature, patient intake, tolerance and/or
feeding issues.

Education

Nashua Community College Nashua, NH
Medical Coding Certificate May 2011
University of New Hampshire Durham, NH

BS Nutritional Science

Certification
Certified Lactation Counselor June 2012

References: Furnished upon request
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Department of Health and Human Services

Community Action Program Belknap-Merrimack Counties, Inc.

WIC and Breastfeeding Peer Counseling Services
July 1, 2021 - June 30, 2022

KEY PERSONNEL
% Paid Amount Paid
Name ° Job Title Salary from this from this
Contract Contract
Director, Community Health &
Susan M. Wnuk Nutrition Services $66,866.00 59.99% $40,113.00
WIC/CSFP/BFPC Program
Jean Zanni Manager $53,137.50 100.00% $53,137.50
Nutrition & FIT WIC
Hannah Scott Coordinator $52,650.00 100.00% $52,650.00
Breastfeeding Coordinator &
Kayla Carlisle Nutritionist $43,387.50 100.00% $43,387.50
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STATE OF NEW HAMPSHIRE
_. DEPARTMENT OF HEALTH AND HUMAN SERVICES |
" DIVISION OF PUBLIC HEALTH SERVICES

Loei A. Shibinette 29 HAZEN DRIVE, CONCORD, NH 03301
Commissioner ’ 603-271-4501  1-800-852-3345 Ext. 4501
Fax: 603-1714827 “TDD Access: 1-800-735-2964
Liss M. Morris . . www.dhvhsoh.gov .
*Diretior
July 13, 2020 -

His Excellency, Governor Christophdi . Sununu
and the Honorable Council - ‘

State House .

Concord, New Hampshire 03301

... INFORMATIONAL ITE

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Execulive Order 2020-04, as
extended by Executive Orders 2020-05, 2020-08, 2020-09, and 2020-10, Governor Sununu has
authorized the Department of Health and Human Services to amend existing contracts with the
vendors listed below for the Women, Infants and Children (WIC) Special Supplemental Nutrition

'Program and Breastfeeding Peer Counseling Program services to low-income women and
- children, by increasing the total price limitation by $68,950 from $11,854,653 to $11,823,603 with

no change to the contract completion dates of Jurie 30, 2021, effectivé™July 1, 2020, or upon
Governor approval, whichever is later. 100% Federal Funds.

wr

Thefi‘ntﬁ\fiduall contracts were approved by Governor and Council as spetified in the tatte

.beiow.
Vondor Name | Vondor | Area Served Current Increase Revised G&C
) Code ' "Amount | {Decrease) Amount Approval
S : _' ~ 0062117 ---
. Community (tem #45)
Qctlon . 17.7203_ A1.06/06/18
rogram . ltern #14
Bolknap. . | .B003 | Concord, NH | $3,141,902 $15,638 | $3,157,440 fu : 4:17/1)9
‘Merrimack . (Item #23)
Counties, Inc. - | A3: 0B/05/19
) : - (Item #27)
Q: 0621117
' (ltem #45)
(Ssregler t 154703 S " -A1: 06/06/18
eacoas | - omersworth, {ltem #14
oy 001 NH $1971.666 |  $12,880 | $1,984,546 fu ! 4;17:1)9
Health - : (ltem #23)
A3. 06/05/19
(tem #27)
O: 0612117 .
Southern New o ' . {ttem £45)
Hampshire | 17190 | Mandhester. | 55412828 | 526364 | $5438,192 | Al 08106118
Services, Inc. o ‘ (item #14)
_ A2: 08/05118
([tem #27)
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.0: 08121117
} . (Iterm #45)
Southwestern | ,ooc ' A1: 08/06/18
Community ROO1 Keene, NH | $1,328257 $15,168 | $1,343,425 | (tem #14)
Services, Inc. A2 411719
Co (Item #23)
. . AJ: O6/06/19
a _ {tem #27)
Totals; | $11,864,663-f - '-$68,850 $11,923,603

Funds are available in State Fiscal Year 2021, wsth the authority to adjust budget line items
within the price limitation, if needed and justified. .

BT

See attached fiscat detalls.

-

EXPLANATION

The purpose of these amendments is to increase funding to support supplemental
nutritious foods, -public health nutrition, and breastfeeding "services to pregnant women,
postpartum women, infants, and preschool children up to five (5) years of age statewide who are
at or below 185% Federal Poverty Level. The support would continue during the COVID-19 |
‘pandemuc and thereafter as nutrition service operations change m the Women, infants, and
Children clinics.

The Women, Infants and Ch:ldren program is effective in-improving the health outcomas
of praghant women, new mothers, and children. Families fedeem their Women, ‘nfants and
Children bensfits through the purchase of healthy foods at local authorized retallers. Wonien,
. infants, and children who participate in the program are linked to heallhier pregnancies, fewer low
birth weight babies, improved. immunization rates, and a more regular source .of medical care.
The program is cost-effective in |mprowng the health and numtlonal status of Iow-mcome women,
infants; and children.

Services are provided to an esti}nateq 15,108 participants each month. it is anticipated
that the Women, Infants and Children program will serve a greater number of families during State
Fiscal Year 2021 due to the changes in the economy as a result of the COVID-19 pandemic.

Additional funding for each of the local agencies’ Women, Infant and.Children programs
is for the purchase or procurement of new technology, new computer equipment, and additional
office supplies to support the implementation.of innovative telehealth practices which are .
necessary 1o serve the agencies’ assigned caseload and to continue the procedures eslabhshed .
during the COVID-19 pandemic. ' ' T

" The Deparlment will monitor.contracted servlces quarterly using the following performance
measures: ' .

o Increase in the percentage of prenatal clients enrolied in'the Women Infants and

Children program by the third (3®) month of pregnancy.
" Increase in the percentage (%) of children three (3) and four (4) years of age who

continue enroliment.in the Women, Infants and Children program until their fith
{5") birthday. .

s Increase inthe percentaga of infants who are breastfed to six {6) months of age
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o Increase in the number of Women, Infants and Children program clinics that utilize
innovative strategies {o increase access to Women, Infants and Children program
services, retention of participants and improve client satisfaction.

« Increase in the percentage of the caseload served (currently 15,108 participants
in New Hampshire).to ninety-five to one-hundred-five percent (95-105%) of the

ssngned caseload.

s Increase in the access to women, infants, and children as a result of federal
waivars.approved during the COVID-18.pandemic.

Area served: Statewide

Sources-of Funds: CFDA #10.557, FAIN 184NH703W1003; CFDA #10.578, FAINs
174NHT781W5413.and 204NH703W1003; and CFDA #10.557, FAIN 184NH743W5003.

In the event that the Federal Funds become no longer available, General Funds will not
be requested to support this program. .

Respectfully submitted,

Lori' A. Shibinette
Commissioner

4

The Deportment of Health and Fluman Services’ Mission is to join communities and fomnhcx
in previding opportunilies for citizens to achieve h&ol&hand’ mdependen.ce



RFP-2018-DPHS-11-SPECI-01-A04
F.iscal Detail Sheet

Women, Infant & Children {WIC) and Breastfeeding Peer Counseling Services

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-8003

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS§,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Increased/ .
discal | st | o | sobmber | Baaget | %29 | auga -
Amount Amount Amoun!

2018 | 102-500734 Prfg"r';‘r:\acs‘:ri‘i’;ﬁ 90006001 $47.452 s0|  $47.452
2018 | 102-500734 Prfg‘i’;‘r;aggra‘?;es 90006002 |  $45911 s0|  sa5911)
2018 | 102-500734 prfgor;‘r:nagf;?;es 90006003 | - $314.865 $0| 314,865
2018 | 102-500734° prgg"r';‘r'nag‘:ri‘i’;es 90006004 | $277,005 $0| $277,005
2018 | 102-500734 prfg"r';‘;fg‘:;‘i’;es 90006022 |  $36,730 $0|  $36.730
2018 | 102.500734 | , SO0USZS P | 90006041 | $60.902 0|  $60.902
2018 162-500734 -Prf;';‘l:fg:;‘?;es 90006051 $12,600 '$0|  $12,600 |
2019 | 102-500734 | |, rfg‘gf;ag:ﬁ;e _ | oo006001 | $47.452 so| sa7.452
2019 | 102-500734 Prfg"r’;‘r:“g: for | 9ooos002 | 345,911 0|  $45.9i1
2019 | 102-500734 prfg"rg‘r:fg‘:ri‘i’;es 90006003 |  $314,865 $0|  $314.865
2019 | 102-500734 Prf;‘;fg:;ﬁges /90006004 | $277.005 $0| $277,005
2019 | 102-500734 Prfg"rg"r:g: tor | 90008022 |  $43830 50|  $43.830
2019 | 102500734 | o SonrESS TN | 90006041 | $60.902 $0{ 960,902
2020 | 102-500734 | o, rfg"rg‘r:fg‘:rfﬂ; oo | 90006003 | $685,233 $0|  $685,233
2020 | 102-500734 Prfg"r‘;‘r;ag:r&i’;e& 90008022 |  $36,730 | $0|  $36.730
2020 | 102-500734 -Prfg"r‘;*r;aggi{g;és 90006041~ |  $47,273 so| w4723 |
2021 | 102-500734 Prf;g‘g"gg;‘i’ées 90006003 | $685233| $6300|  $691.533
20T T0Z-500734 Prg;g;agﬁ?é?"‘-goo06022-_—$36273U"_-$9723b $45,958
2021 [ 102500734 |  SonreSe I | sooosoar | 349273 so| s49.273

: _ | Subtotals: | $3,125.902|  $15,538 | $3,141,440
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05-95-90:902010-60480000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTR!TION PROGRAM, INFRASTRUCTURE 100% Federal Funds

increased/

Greater Seacoast Community Health - Vendor Code: 154703-B001

05-95-90-302010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNiTY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

. Current Moxdilied

Focal | s Class Tille JobNumber |  Budget ‘D"Bﬂgg:fd) Budget

Amount A . Amount

- mount
. Contracts for :

2018 | 102-500734 Program Services 90006060 $16,000 $0 $716.000
. Subtolals: $16,000 &0 $16,000
Totals: | $3,141,902 $15,638 | 3,157,440

Increased! | .
Fviz(;arl A<<:;?§::I1t Class Title Job Number (B::g;:tt (D%CJgngd) h&?ﬂg:?
. . Amount Amount Amount

2018 | 102-500734 prfgi':;’g‘:;?;es 90006001 $63,779 $0 $63,779°
2018 | 102-500734 Prfggfg‘;i‘i’gés 90008002 $10,719 $0 $10,719 | .
2018 | 102-500734 Prgg"r‘;fg:rfl‘i’;es 90006003 |  $262,086 $0| $262,086
2018 | 102-500734 Prgg"r';‘r’fgg for | 90006004 $92,186 $0  $92.186
2018 | 102:500734 | , SONECS 0 | 0006022 | $23,545 so|  s23ses
2018 | 102-500734 -Prfg"r’;‘r'nag:rfﬁ;-es 90006041 $38,849 $0|  $38,849
2018 | 102500734 | , SONRES | 90006051 $7,650° 30 $7,650
2019 | 102-500734 Prc?;r niracts for | 90006001 $63,779 $0|  $63,779
20_1é 102-500734 .p“f;r’;:ﬁag:;‘i’;es 90006002 |  '$10,719 so| $10719
2019 | 102-500734 Prfg"r’;"nfg;’;‘?;es 90006003 |  $262,086 50| $262,086
2019 | 102:500734 Prgg"rg;ag:;?ées 90006004 $92,186 50 $02,186
2019 | 102-500734 prgg’;‘g’g‘: for | 90006022 $30,545 0| - $30,545
2019 | 102-500734 Prfg"rg%ag:rﬁ?; os | 90006041 | $38,849 $0|  $38.849
2020 | 102500734 |, SO | o0008003 | $428.770 | 50| 9428770 |
2020 | 102-500734 Prfg"r';‘r’na‘é":ri?;es 90006022 $23.545 $0|  $23,545 |
2020 | 102-500734 Pr‘%‘:’;},’:‘é‘: for | 90006041 $29,179 50|  $20.179
2021 | 102600734 | o ZoeCS B | 90006003 | 428,770 $8.500| -$437.270
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Cdntracts for ;
2021 | 102-500734 Program Services 90006022 $23,545 $4,380 $27,925
Contracts for |
2021 102-500734 Program Services’ 90006041 $31,179 %0 $31.179
Subtotals: | $1,961,966 $12,880 | $1,974,846

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

: . Increased/ .
. Current Modified
FYlset::l : A(él:;': r{nt Class Title Job Number Budget (Dgﬁgg:fd) Budget
Amounl Amount Amoup!
y Contracts for ’ .
2018 . 102-500734 Program Services 90006060 $9.700 $0 $9.7(;10
' Subtotals: $9,700 30 $9,700
Totals: | $1,971,666 $12,860

$1,984,546

Southern New Hampshire Services - Vendor Code: 177198-B006
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIE: SUPPLEMENTAL ]\!UTRITION PROGRAM 100% Federa! Funds-

Fiscal | Class/ Class Tille Job gﬂggg} (g:é'::asse:cls) “g?ﬂg:td
Year .Accoun? . Number Amount Erl:'\%%?t Amount

" 2018 | 102-500734 P&"rgﬁag:ﬁ;es 90006001 | $151,356 | s0| $151,356 |
2018 | 102-500734 Prfg"fgg]ag:ri?ées 90006002 |  $57.349 $0| $57.349
2018 | 102500734 |, ~20rS O | 90008003 | $701,791 50 | $701,191
2018 | 102-500734 Prfg"r_g‘rfg‘:ri‘i’;es 90006004 | $271,966° 30| $271,966
2018 | 102-500734 Prgg;’;‘r:fg‘:ri?;és 90006022 |  $58,929 30| $58.929
2018 | 102-500734 Prf;g:fnag‘: for o | 90008041 | 103643 80 $103,643
2018 | 102-500734 Prf;:ﬁ‘g‘:g?ges 90006051 $24,000 | $0|  $24,000
2019 | 102-500734 prfg‘:’;"n:"gjri‘j’ges 90006001 | $151,356 $0| $151,356
2019 | 102:50073¢ | rfg"fgﬁ'g‘:;‘i’ées 90006002 |  $57.349 $0| 357,349
2019 | 102-500734 Prgg"f’;ﬁ'g‘g;?; o | 90006003 | $701.791 s0| $701,791
2019 | 102-500734 Prgg"rg"nf’g:;‘i’ées 90006004 | 271,966 30| $271.966
2019 | 102-500734 Prfg“’r';‘r;ag:ri?;es 90066922 $58,929 50| $58,929
2019 .| 102500734 | o, “ONU8ZS Y | 90006041 | $103643 50| $103,643
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2020 | 102500734 | o SonEES B | 90008003 | $1,182462 30 | $1,182,462
2020 | 102-500734 Prfg"rgtr:’g;ri‘i’ges 90006022 |  $56.929 50| 858,929
2020 ° .10@500734 Prgg‘;"‘s":rf’?;es 90006041.|  $91,789 $0| 591,789
2021 | 102-500734 ékc(fg()rg:qagzr:?ées 90006003 | $1.182.462|  $17.500 | $1,199.962
2021 | 102-500734 Prgg"r';ﬁag‘:;?ges 80008022 | $56.929 |  $7,864|  $66,793
2021 | 102:800734 | o, Conrade o | sovosoar | s93789 $0| $93789

Subtotals: | $5,382,428|  $25364 | $5,407,792

. ' 05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SV,
" HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
' SERVICES, WIC SUPPLEMENTAL NUTR(TION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/

Current Modffied
?Z';?' A((::[ca::;l Class Title - Job Number Budget (D%curg;:;ed) Budget .
' . Amount Amount Amount
Conlracts for
2018 | 102-500734 Program Services 90006060 $30.400 $0 $30,400
Subtorals 330,400 $01  $30,400
Totals: | $5,412,828 $5,438,192

' Southwestern Community Services, Inc. - Vendor Code: 177511-R001

$25,364

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT-OF HEALTH AND HUMAN. SVS'
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

SERVICES, WIC SUPPLEMENTALNUTR'TION PROGRAM 100% Federal Funds

Page d of 5

8 Increased/ .
. : Current Modified
. Fiscal Class/ . Job (Decreased)
Year Account Class Title Number Er:%gu?wtt Budgel AB;C(I)gil‘
Amount v
. ' ‘Contracts for ]
2018 102—500734 Program Services 90006001 $33,272 $0 $33,272
) : . _Contracts for '
2018 102-509734 Program Services 90006002 $13,046 30 $13,046 |
Contracts for ’
2018 102-500734 Program Services 90006003 $181,110 $0 $181,110
| ann ! Contracts for e '
2018 102-500734 Program Services 80006004 $53,347 $0 $53,347
- Contracts for
. 2018 102-500734 Program Services 90006022 $15,338 30 $15,338-
-Contracts for T
20j 8 | 102-500734 Program Services 90006041 $2§,136 $0 $26,136
- N e Cﬁntracts er D W V.Y Y. . ) ALl O, Y, Yo .Y ., Y.Y
20778 UZ=-30070% Program Services suuuouo T PITIZS 1Y) et )
: Contracts for
2019 102-500734 Program Services 90006001 $33,272 $0 533,272
Contracts for
. 2019 102-500734 |. Program Services 90006002 ' $13_,046 $0 $13,046



Conlracts for

2019 | 102600734 | , ~*T'eZ° " | 90006003 | $181,110 80|  $181,110
2019 | 102-500734 | | rg’;ﬁag‘:&es 90006004 | . $53,347 $0|  $53,347
2019 | 102-500734 Prs;’;‘r’nag‘:;‘i’ées 90006022 |  $19,938 30| $19,938
2019 | 102:500734 'P-rfg"rgf;ag‘;i?ées 90006041 31,136 50|  $31,136
2020 | 102:500734 | o rg;';ﬁg‘:rﬁées 90006003 |  $280,775 50| 280,775
2020 | 102-500734 Prfg“;_‘;‘r’naggrffi’;es 90006022 |  $15,338 s0]  $15338
2020 | 102-500734 | Eg"rg‘r:‘ag:rﬁées 90006041 $23,966 | $0| . $23.966 |
2021 | 102-500734 ° prfg"r’;‘r;ag‘:r{fi’;s 190006003 |  $280,775 36650 |  $287.425 |
2021 | 102-500734 Pr(%c:g:;ag:ri?ées 90006022 |  $15,338 |  $3.518|  $18,856 |
.2021 | 102-500734 prcfg‘r:fg‘:;?;es 90006041 |  $23,466 $5.000|  $28.466 |
: Sublotals: | -81,299,279 | 815,168 | 81,314,447

"05—95-90-902010-604800'00 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% FederalFunds

. Increased/ -

. - Current Modified
Fiscal | | Class/ . : (Decreased)

Year Account Class Title Job Number E:::%iti _Budgel 2;?:%?1-

. Amounl )
: ’ Contracts for '
2018 | 102-500734 _ Program Services 50006060 $6,978 $0 $6,978
Subtotals: $6,978 30 $6,978 |

. 05-95-90-902010-33960000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, '
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION 100% Federal
Funds

: Increased/ ,
. . Current Modified
FY"‘:;?I Acé?:::’;t Class Title Job Number Budget (D%ﬂ;’;:fd) Budget
. . o Amount Amount Amount
Contracts for N ,
2018 102-500?34 Program Services 90003396 $4,000 %0 $4,000 /.
' Contracts for |
2019 - 102-500734 Program Services 90003396 30 80 30
Contracts for : :
2020 | 102-500734 Program Services 90003398 $18,000 g0 $18,000.
Sublotalts— $22-000 &0 22000
Totals $1,328,257 $15,168 | $1,343,425
GRAND TOTALS: | $11,854,653 $68,950 | $11,923,603
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New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

State of New Hampshire
Department of Health and Human Services
Amendment #4 to the WIC and Breastfeeding Peer Counseling Services Contract

This 4% Amendment to the WIC and Breastfeeding Peer Counseling Services contract (hereinafter referred
to as "Amendment #47) is by and between the State of New Hampshire, Depariment of Health and Human
Services (hereinafter referred to as the "State” or "Department”) and Community Action Program Belknap-

Merrimack Counties, Inc. (hereinafter referred to as “the Contractor”), a nonprofit corporalion with a place -

of business at Industrial Park Drive, PO Box 1016 Concord, NH 03302.
WHEREAS, pursuant 1o an agreement (the "Coniract") approved by the Governor and Executive Council

on June 21, 2017 (item #45), as amended on June 6, 2018 (item #14); April 17, 2019 (item #23); and June
5, 2019 (item #27), the Contractor agreed to perform certain services based upon the terms and conditions -

specified in the Contract as amendéd and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to modify the scope of services and increase the price limitation to support
continued delivery of these services, and

NOW THEREFORE, in consideration of the foregoing and the mulual covenants and conditions contained
in the Contract and set form herein, the parties herelo agree to amend as follows:

1. Form P-S?, General Provisions, Blocg 1.8, Price Limitation, 1o read:
$3,157,440.

2. Modify Exhibit A Scope of Services, Seclion 2. Statement ot Work, Subsechon 2.2. by adding
Paragraph 2.2.26, to read:

2.2.26. The Contractor shall implement and provide ongoing wiC Program remote services.

3. Modify Exhibit A Scope of Services, Secllon 2. Statement of Work, Subsection 2.2. by adding
Paragraph 2.2.27, to read:

. 2.2.27. The Contractor shall purchase of procure computer equipment and supplies to implement
WIC Program remote services, which includes:

©2.2.27.1. Computer laplops and/or tablets that:

2.2.27.1.1  Meet the specifications of the New Hampshire WIC Management
Information System and enhancements for Electronic Benefit
Transfer,

2.2.27.1.2. Wholly support ‘Windows 10 and accompanying securily
updates; and

2.2.27.1.3. Are operalional no later than September 30, 2020;
2.2.27.2. An SMSitexting notification system; and
2.2.27.3. Mailing supplies.

4. Modify Exhibit A Scope of Services, Section 2. Statement of Work, Subsection 2.2. by adding
Paragraph 2.2.28, to read:

2,2.28. The Conlractor shall enhance its Breastfeeding Peer Counselor Program community
outreach and promotion services, in accordance with the USDA Loving Support Model
and federal -allowable costs, by providing services that include, but are not limited to:

2.2.28.1. In-office breastfeeding education and suppor.

Community Action Program Amendment #4 Contracior Iniials Q a

Belknap-Merimack Countias, Inc. : . AT
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New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

2.2.28.2. Telephone support.
2.2.28.3'. In-hospital support.
2.2.28.4. On-going training for peer counselors.
5. Exhibit B, Methods and Conditions Precedent to Payment, Section 1, to read: .

1. This contract is funded with funds from the Catalog of Federal Domestic Assistance (CFDA)
#10.557, U.S. Department of Agriculture, Special Supplemental Nutrition Pragram for Women,
Infants and Children; in providing services, pursuant to Exhibit A, Scope of Services. The
Contractor agrees to provide the services in Exhibit A, Scope of Services and Exhibit A-1,
Scope of Services, in compliance with funding requirements.

6. Exh:blt B, Methods and Condilions Precedent to Payment, Section 2, to read:

2. The State shall pay the Contractor an amount not to exceed the Price Limitation on Form P-37,
Block 1.8, for the services provided by the Contractor pursuant to Exhibit A, Scope of Services
and Exhibit A-1, Scope of Services.

7. Exhibit B, Methods and Conditions Précedant to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for aclual expenditures only.
Expenditures shall be in accordance with the approved budget line items in Exhibit B-1 Budget’
through Exhibit B-4 Budget — Amendment #4, SFY 2021 BFPC Services.

8. Modify Exhibit B-2 Amendment #3, SFY 2021 WIC Services Budgel, by replacing in its entirety
with Exhibit B-2 Budget — Amendment #4, SFY 2021 WIC Services, which is attached hereto and
incorporated by reference herein.

9. Modify Exhibit B-4 Amendment #3, SFY 2021 BFPC Services Budget, by replacing in its enllrely
with Exhibit B-4 Budget — Amendment #4, SFY 2021 BFPC Serwces which is attached hereto and
. incorporated by reference herein.

Community Action Program : Amendment #4 Contractor Initials, Qi S
Balknap-Merrimack Counties, inc.
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New Hampshire Department of Health and Human Services
WIC and B__reaq_tfqedlng Peer Counseling Services.

All terms and conditions of the Contract and prior amendments not inconsistent with this Amendment #4.

remaln in full force and effect. This amendment- shall be effective upon the Governor's approval issued
under the Executive Order 2(20-04 as extended by Executive Qrders 2020-05 and 2020-08, July 1, 2021,
whichever is later.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

State of New Hampshire
Deparment of Health and Human Services

( ;{ f:a Q’Q.M
6/23/2020

Date Name: Lisa Morris
Title:  pjrector

Community Action Program Belknap-Merrimack
Counties, Inc. .

6/23[2020 .
Date pPamg: ]eannc Agrl
{file: " Executive Director
Community Action Program Amendment #4

Belknap-Merrimack Counties, Inc.
RFP-2018-DPHS-11-SPECI-01-A04 Page Jof 4
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New Hampshire Departmenf of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution. '

OFFICE OF THE ATTORNEY GENERAL

06/26/20 o C&l%uuw /00149& _

Name:
Title: 06/26/20

Date

| hereby certify that the foregoing Amendment was approved by the Governor approval issued under the
* Executive Order 2020-04. ) :

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Community Aclion Program Amendment #4

Balknap-Merrimack Counties, inc.
RFP-2018-DPHS-11-SPECI-01-A04 Page 4 of 4
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Exhibit B-2 Budget — Amendment #4
SFY 2021 WIC Services

Now Hampshire Department of Hoalth and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIQOD

Bidder Nameo: Community Actlon Program Balknep-Merrimack Countles, Inc.

Budgot Requost for: WIC.Profrdm - Women, Infanis and Children.
RFP-2018-DPHS-11-SPECI

Budget Poriod: July 1, 2020 to Juno 30, 2021 )

e e e e - b e e

oy e A A b —— e

-

et ey o e

- : : T~ Direct T Indirect- Fowal- - +Allocation:Methagd:or |
Lingttem . . . 7+ Ineromontal Fixod: « . . 'intlreCuFIxow:Cont
1. Tolal SalaryiWages $ - 404825.00]% 2075000 |8 434.575.00: B
2. Employee Banefits ] I's T 95871.001S 5,884.00 |'s 101,755.00°
3. Consultanis Ts . 495000][% — . ]% " 495000
14, Equipment: s . 1$ 25000 | $ “250.00.,
Rental $ 1500071 % - $ "-'150200_!"
Repair and Maintenance [ 400.00 | - ] 400.00
Purchase/Depreciation $ '3,850.00.1'$ . C K 3:050.00
5...Supplieg: L $ . - - 18 330000 '8 3:300.00
Educationa) S 90000013 i 19,000.00
Lab ) $ ) 2,500.00°1 % B 2:500.00
Pharmacy - $ R K R K B
Medical $ '2.500.00°$ . I it ©2.500.00
Office $ 26000018 - $ 12,600:00"
6. Trave) S 30,00000]1% - - $ 30:000.00°
7. Occupanty $ 92,500.00 18 3250001 § 95.750.00
8. Cumront Expenses . . s = 18 - 18 T
" Telephono =7 T BE3 17,300.00.|'$ 65000.] S * "7:850.00
Postage $ 6,650.00 18- 1,600.00 |'§ 8,250.00
Subscriptions I3 150.00 |'$ B K 150.00
. Audit and Legal .. I K L. 3,300.00).% . B75.00. & . 4.175.00"
_. Insurance T ... ' $ * * 820000)8% _ 2,150.00:]:8 __ _ 10,350.00 °
Board Expenses 1S 1.00]18% - I'S 1.00
9. Sohwore 1S 150.00:] $ - 1§ 150.00
10. Markating/Communications [ 1,000.00 % § 450001 § 1,450.00
11: "Stall Educallon and Training 5 2.500.00°L% ' - I°8T 2,500.00
12. Suobcontrocts/Agreements ) $ . 150.00.]1 8 = 1S 150.00
13. Olher (tpecific deteils mandatory): 3 200000153 - ]S ,2:000.00-
: S Ea K I N
" [Specis) Project NWA $ 20000078 = ]S :2,000,00 |,
' . T . L N ) P S s 0
TOTAL Ty G82,847.00) 4B, S 740,806,00 | . '

Indirect As A Parcant of Dlroct

Exhiblt 8-2 Budge! - Amandmant #4 ‘ Contraclor'iri'ljig!‘s-f ﬁ _

Community Action Program Belknap-Merrimac Counties. Inc. P .
RFP-2018-DPHS-11-SPECI-01-A04 : Datsle 3 -2080.
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Exhibit B-4 Budget - Amendment #4
SFY 2021 BFPC Services

Tas

]
New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder Name:, Community Actlon Program Belknap-Marrimack Countles, Inc. ..
Budgot Request for: Broastfeoding Peer Counsoeling Program e o
RFP-2018-DPHS-11-SPECI
Budget Perlod: July 1, 2020 to June 30, 2021
Diroct - - Indiract - — Total "~ Alocation Mothad for.
Lihb tom ] lhcrementat Flxéd, B Indiret UFixad Cost - -
. |1._Total Salery/Wages [ 26,23000 | § = 1§ :26,230.00;
2. Employea Benefits $ 26000018 - - 1i§ -2,600.00° °
3. Consullants 1s s £ -~
4. Equipment: , B -~ 1% - Iy i
""" Rental - ..|8 e & L it -
Repair and Maintenance S = 13 o -
Purchase/Depracialion 1% - 1§ - I3 B
5, Supplies: . A - = 18 i :
Educational ' 1S = |8 R ES =
Lab S - |8 T 3 -
Phasmacy $ F £ B B3
Medical $ - I8 - = o8 :
“UOHice ™ S - .|s . R
6. Travel - ’ 18, 3,500.00]8 B "3:,500.00¢
“17. Occupancy 3 1,200.00 | $ S R ."13200.00.
8. Current Expenses H B K N -
v...Telephone .7 - Nk 2.900.00]8 7 - s IS " 290000
: Postage e 1S - |8 N K 3
Subscriptions $ = 18 = % -
Audit and Legal s - |8 - IS E
Insurance .S, = 13 > |I'§ B
. Board Expenses HEN -3 o -
9, Software $ - s - 1% -
10. Marketing/Communications, S = Is S B -
11. Staff Education and Tralning 1$ 30000 | $ B 2 300.00
12, Subcontracta/Agraements 18 N ] -$. :
13. Other (specilic details mandalory): $ - L3 = 11L& ) -
Special Projects S 9238.004% - 1 9,238.00
- 3 R X i|'$ -
- NES s . EN R
o . TOTAL T8 .. 4586800 % e |3 . 45,808.00 |
Tndlrost As A Porcant of BIFect: T 0%, '

Exhibil B-4 Budget - Amendment #4
Community Action Program Belknap-Merrimack Counties, Inc.
RFP-2018-DPHS-11-SPECI-01-AD4
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DocuSign Envelope 1D: 21E18CC1-612B-4384-AE1A-8AD0672DSFAA

State of New Hampshire
Department of Health and Human Services
Amendment #5

This Amendment to the WIC and Breastfeeding Peer Counseling Services contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State" or "Department") and
Greater Seacoast Community Health ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017 (item #45), as amended on June 6, 2018 (item #14); April 17, 2019 (item #23); June 5,
2019 (item #27), and as approved by the Governor on July 10, 2020, as presented to the informational item
on August 5, 2020 (item #G) the Contractor agreed to perform certain services based upon the terms and
conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1 Revisions to
General Provisions Paragraph 3, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the prlce limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2023.
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
-$2,954,534.
3. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.16 to read:

2.2.16  The Contractor shall conduct annual civil rights, customer service and conflict resolution
training for all staff and maintain attendance records in accordance with federal
regulations.

4. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.19 to read:

2.2.19  The Contractor shall ensure all staff participate in annual training provided by the NH
Tobhacco Prevention and Cessation Program. WIC CPAs document participant tobacco
use, educate on quitline services and refer those willing to try to quit at all certification
visits.

5. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.26 to read:

2.2.26 The Contractor shall take reasonable steps to provide meaningful access to WIC

recipient programs and activities for all persons with limited English proficiency: Local

agencies shall use qualified, competent language resources, such as but not limited to
interpretation services and American Sign Language.

6. ‘Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.27 to read:

2.2.27  The Contractor shall include tanguage on their WIC webpage that provides sufficient
notice and how to request free language assistance services for individuals with LEP,
such as free auxiliary aids and services and other reasonable modifications for
individuals with disabilities. '

C
Greater Seacoast Community Health Amendment #5 Contractor Initials

5/18/2021
RFP-2018-DPHS-11-SPECI-02-A05 " Page 10f 4 Date



DocuSign Envelope ID: 21E18CC1-612B-4364-AE1A-8AD0672D9FAA

7. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.28 to read:
2.2.28 The Contractor shall offer a respect and civility in the workplace training for all staff
during each contract period.
8. Modify Exhibit A, Scope of Services, Section 5, Performance Measures, Workplan Schedule to
delete and replace in its entirety with the following:
Table 1
WORKPLAN : DUE DATE
'SFY 2022 Workplan July 30, 2021
SFY 2022 Mid-Year Report January 30, 2022
SFY 2022 End of Year Report June 30, 2022
SFY 2023 Workplan July 30, 2022
SFY 2023 Mid-year Report January 30, 2023
SFY 2023 End of Year Report .+ dJune 30, 2023
9. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read: .
3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be in accordance with the approved budget line items in Exhibit B-1 Budget
through Exhibit B-8 Budget — Amendment #5, SFY 2023 BFPC Services.
10. Add Exhibit B-5 Amendment #5, SFY 2022 WIC Services Budget, which is attached hereto and
incorporated by reference herein.
11. Add Exhibit B-6 Amendment #5, SFY 2022 BFPC Services Budget, which is attached hereto and
incorporated by reference herein.
12. Add Exhibit B-7 Amendment #5, SFY 2023 WIC Services Budget, which is attached hereto and
incorperated by reference herein.
13. Add Exhibit B-8 Amendment #5, SFY 2023 BFPC Services Budget, which is attached hereto and
incorporated by reference herein.
DS
| | Ve
Greater Seacoast Community Health Amendment #5 Contractor Initials

5/18/2021
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DocuSign Envelope I1D; 21E18CC1-612B-4364-AE1A-8AD0O672D9FAA

All terms and conditions of the Contract and prior amendments not modified by this Amendment #5 remain

in full force and effect. This Amendment s
Council approval.

hall be effective upon the date of Governor and Executive

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

5/19/2021

Date

5/18/2021

Date

Greater Seacoast Community Health

RFP-2018-DPHS-11-SPECI-02-A5

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
Pdn;s; M. -T!“(.."

8487BIOFSBFDACS. .
Name: Patricia M. Tilley

Title:

Interim Director

Greater Seacoast Community Health

BocuSigned by:

IMLMBL&

Name: Janet Laatsch
Title: ceo

Amendmenlt #5
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The preceding Amendment, having been reviewed by this office, is approved as to form, sﬁbstance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

. DocuSigned by:
5/24/2021 %"9”
DSCAQ9202E32CAAE ...

Date Name: Catherine Pinos
: Title:

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE- SECRETARY OF STATE

Date Name:
Title:
Greater Seacoast Community Health Amendment #5

RFP-2018-DFHS-11-SPECI-02-A5 Page 4 of 4
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Exhibit B-5 Amendment #5

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Greater Seacoast Community Health
Budget Request for: WIC Program
(Name of RFP)
Budget Period: July 1, 2021- June 30, 2022
. Direct . dndirect . Total' Allocation Method for

Line ltem . Incremental ‘Fixed Indirect/Fixed Cost

1. Total Salary/Wages $ 338,00000} % - $ 338,000.00

2. Employee Benefits $ 63.819.00] $ - $ 63,819.00

3. Consultants $ - $ - 3 -

4. Equipment: $ - $ - 18 -
Rental $ - $ - $ -
Repair and Maintenance 3 - 3 - b -
Purchase/Depreciation $ 2000001 % - $ 2,000.00

5. Supplies: $ - $ - 5 -
Educational 3 - $ - $ -
Lab 3 - 3 - 3 -
Pharmacy $ - $ - $ -
Medical $ 4500.00] % - $ 4,500.00

. Office $ 2,340.001 - $ 2,340.00

6. Travel $ 3.500.00] % - 5 - 3,500.00

7. Occupancy $ 33,000.00] § - $ 33,000.00

8. Current Expenses $ - 3 - $ -
Telephone $ "7.140001 % - $ 7,140.00
Postage $ 900.001 % - $ 900.00
Subscriptions 5 - $ - $ -
Audit and Legal $ 50000 % - $ 500.00
Insurance $ - $ - $ -
Board Expenses $ - $ - $ -

9. Software 5 - $ - $ -

10. Marketing/Communications $ 75000 | § - $ 750.00

11. Staff Education and Training $ 1,500.00 | $ - $ 1,500.00

12. Subcontracts/Agreements $ - $ - $ -

13. Other (specific details mandatory): $ - $ - $ -

.|NWA Conference support 5 2.000.00.| $ - b3 2,000.00
Teletask $ 1,500.00 | & - $ 1,500.00
$ - b - $ -
TOTAL $ 461,449.00 | $ .- $ 461,449.00 |
Indirect As A Percent of Direct 0.0%

(v

X
Conlractor Initials
RFP-2018-DPUHS-11-SPECI-02-A05

Greater Seaceast Community Health

Exhibit B-5 Amendment #5 s/18/2021
Pape 1 of 1 ) Date
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Exhibit B-6 Amendment #5

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Greater Seacoast Community Health
Budget Request for: Breastfeeding Peer Counselor Program
{Name of RFP)
Budget Period: July 1, 2021- June 30, 2022
: - . Direct Indirect Total + Allocation’Method for.
Line Item Incréimental- - Fixed Indirect/Fixed Cost
1. Total Salary/Wages $ 1978860 | - § 19,788.60
2. Employee Benefits $ 3,75640] % - 3 3,756.40
3. Consultants $ - 3 - $ -
4. Equipment: $ - $ - $ -
Rental 3 - $ - $ -
Repair and Maintenance $ - $ - $ -
Purchase/Depreciation 3 - $ - $ -
5. Supplies: $ - $ - $ -
Educational $ - 3$ - 3 -
Lab $ - $ - 3 -
Pharmacy ] - $ - $ -
Medical $ - $ - 5 -
Office $ - $ - $ -
6. Travel $ - $ - $ -
7. Occupancy $ - $ - $ -
8. Current Expenses $ - $ - $ -
Telephone $ - $ - $ -
Postage $ - $ - 3 -
Subscriptions [ - $ - $ -
Audit and Legal 3 I - |8 -
insurance 3 - $ - $ -
Board Expenses $ - $ - $ -
9. Software $ - $ - 3 -
10. Marketing/Communications $ - $ - $ -
11. Staff Education and Training $ - $ - $ -
12. Subcontracts/Agreements $ - 3 - $ -
13. Other {specific details mandatory): $ - $ - 3 -
. $ - $ - $ -
$ - $ - $ -
3 - 3 - 3 -
. ) “TOTAL: -$ 2354500 | % - $ 23,545.00 |
Indirect As A Percent of Direct 0.0%

C
Conlractor Initials
REP-20E8-DPHS-11-SPECI-02-A05

Goodwin 5/18/2021
Exhlbit B-6 Amendment #5 Date
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Exhibit B-7 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Greater Seacoast Community Health

Budget Request for: WIC Program

Budget Period: July 1, 2022- June 30, 2023

(Name of RFP)

Direct- Indirect Total Allocation Method for.

Line ltem Incremental Fixed Indirect/Fixed Cost

1. Total Salary/Wages $ 348,140.00 | § - $ 348,140.00

2. Employee Benefits $ 66,113.00] $ - $ 66,119.00

3. Consultants $ - $ - $ -

4. Equipment: $ - $ - b -
Rental $ - $ - $ -
Repair and Maintenance $ - $ - ] -
Purchase/Depreciation $ - $ - § -

5. Supplies: $ - $ - $ -
Educational $ - |3 - 5 -
Lab $ - $ - $ -
Pharmacy § - $ - 18 -
Medical $ 4,500.00| $ - $ 4,500.00
QOffice $ 2,340.00 | § - $ 2,340.00

6. Trave! $ 3,500.00] $ - 5 3,500.00

7. Qccupancy $ 30,600.00] $ - $ 30,600.00

8. Current Expenses $ - $ - 3 -
Telephone $ - $ - $ -
Postage $ - $ - 3 -
Subscriptions $ - $ - $ -
Audit and Legal $ 50000] % - $ 500.00
Insurance 3 - $ - $ -
Board Expenses 3 - $ - $ -

9. Software $ - $ - 3 -

10. Marketing/Communications $ 750.00 ] $ - 3 750.00

11. Staff Education and Training $ 1,500.00 | $ - 3 1,500.00

12, SubcontractsiAgreements $ - 13 - 13 -

13. Other (specific details mandatory): 3 - $ - $ -

NWA Conference support $ 2000001 % - $ 2,000.00

Teletask 3 150000 % - $ 1,500.00

3 - $ -
. , TOTAL E " 461,449.00  § - $ 461,449.00 |
Indirect As A Percent of Direct 0.0%

RFP-2018-DPHS-11-SPECI-02-A05
Greater Scacoast Community Health
Exhibit B-7 Amendment #5

Page 1 of {
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Exhibit B-8 Amendment #5

BUDGET FORM

Bidder Name: Greater Seacoast Community Health

New Hampshire Department of Health and Human Services

Budget Request for: Breastfeeding Peer Counselor Program

(Name of RFP)

Budget Period: July 1, 2022- June 30, 2023

ne ltem

Direct
Incremental

Indirect
Fixed

Total

Allocation Method for -
Indirect/Fixed Cost

. Total Salary/Wages

19,392.83

19,392.83

4,152.17

4,152.17

. Consultants

Li

1

2. Employee Benefits
3

4

. Equipment:

Rental

Repair and Maintenance

Purchase/Depreciation

5. Supplies:

Educational

Lab

Pharmacy

Medical

Office

6. Travel

™~

Occupancy

8. Current Expenses

Telephone

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9. Software

10. Marketing/Communications

11. Staff Education and Training

12, Subcontracls/Agreements

13. Other (specific delails mandatory):

TOTAL

|| 9| 6a] en| 6] 5] P | | £R) | R] £ | R | 6R] BR 6R| P 0| GR| ER| 0] B &R| 9| 0| eR| R A A alen

23,545.00

|| en| €] £ | 0| 2| B | eP] B €| 60| 6P| 67| 67| A B &R A B €R | | 60| E| 68| S| 63| O BB | o9 e

| 0| 7] 0| o] 0| n| A L] LA €| L8] LA £A| LA LA &h] La] N LA Ln | | n| nEn| £0] P | en| 0] a| eal

23,545.00 |

Indirect As A Percent of Direct

RFP-2018-DPHS-11-SPECI-02-A05
Greater Scacoast Community Health
Exhibit B-8 Amendment #5

Page 1 of 1

G

Contractor Initials

S/18/2021
Dale




DocuSign Envelope ID: 21E18CC1-612B-4364-AE1A-8AD0672D9FAA

State of New Hampshire
Department of State

CERTIFICATE

1, William M. Gardner, Secretary of State of the Statc of New Hampshire, do hereby certify that GREATER SEACQAST
COMMUNITY HEALTH is a New Hampshire Nonprofit Corporation registered to transact business in New Hampshire on
August 18, 1971. 1 further certify that all fees and documents required by the Secretary of State’s office have been received and is

in good standing as far as this office is concerned.

Business ID: 65587
Certificate Number: 0005310754

IN TESTIMONY WHEREOQF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 24th day of March A.D. 2021.

William M. Gardner

Secretary of State
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2020

1, Barbara Henry, of Greater Scacoast Community Health, do hereby certify that;

W ¢
1. T am the duly elected Bm&t Seacosst Community Health;

2. The following ere trus copics of two resolutions duly adopted al a meeting of the Board of
Directors of Greater Seacoast Community Heelth, duly held on January 21, 2021,

BResolved: That this corporation enter into a contract with the State of New Hampshirs, ecting
through its Department of Health and Human Services for the provision of Public Health
Services. .

Resolved: That the Chief Executive Officer, Janet Laatsch, is hereby authorized on behalf of
this Corporation to cater into the said contract with the Stale and to exccute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications
thereto, as he/she may deem neccssary, desirable or appropriate.

3. The foregoing resolutions have not been amended or revoked and rémain in full force and
cffect as of May (2T ; 2021.

(avy
1
IN WITNESS WHERECQF, I have hercunto set my hand as the Board ir of Grealer Scacoast

e .
Commumity Health this _|Z_day of r’b;wl] ,20

Barpfarr Henry, Board Vide-Chair
STATE OF NH

COUNTY OF STRAFFORD
The foregoing instrument was acknowledged befors me this day oL, ,

by Barbara Henry.

Notary Public/Justice of the Peace

My Commission Expires:
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ACORD
——

CERTIFICATE OF LIABILITY INSURANCE

GOODCOM-01 PCANTLIN
DATE (MM/DD/YYYY)

5/17/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POUICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies} must have ADDITIONAL INSURED provlsiuné or he endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may requlre an endorsement. A statement on
this certificate doas not confer rights to the certificate holder in lieu of such endorsemant(s).

propucer License # AGRB150

Clark Insurance
One Sundial Ave Suite 302N
Manchester, NH 03103

CONTACT
| NAME:

PHONE  Exy: (603) 622-2855 | FAX vei-(603) 622-2854

| &3Hikss, Info@clarkinsurance.com

INSURER(S) AFFORDING COVERAGE NAIC #
nsurer A : Selective Insurance Co of South Carolina 19259
INSURED Greater Seacoast Community Health INSURER a:Technology Insurance Company 42376
dba Goodwin Community Health, Families First, | insurer ¢ AIX Specialty Insurance Co 12833
8§05 Community Organization, Lilac City Pediatrics INSURER D :
311 Route 108 )
Somersworth, NH 03878 INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REOUCED BY PAID CLAIMS.

ISR TYPE OF INSURANCE oL |SaR POLICY NUMBER B Tr) | (AR T Cr] LIMITS
A | X | coMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
| cLams-mape IZ] OCCUR S 2439491 12112020 | 121172021 | pRMGGEIORETED o s 500,000
] MED EXP (Any one parson) $ 10,000
| PERSONAL & ADV INJURY | $ Included
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY D 88 I:l LoC PRODUCTS - COMPJOP AGG | § 2,000,000
OTHER; s
A | AUTOMOBILE LIABILITY | GOMBINED SINGLE LIMIT | ¢ 1,000,000
|___| ANY AUTO S 2439491 12/1/2020 | 12/1/2021 | ODILY INJURY {Pes person)_| §
OWNED SCHEDULED
|| AuTOS oMLY AOTOS BODILY INJURY (Per accident) | §
| X | K5V omy RGBS | e Beideny o€ s
3
A UMBRELLA LIAB _X_ QCCUR EACH OCCURRENCE s 1,000,000
EXCESS LIAB CLAIMS-MADE S 2439491 120112020 | 12172021 | |\ oopecars s 1,000,000
DED l |RETENTIONS s
PER OTH-
B ORKERS SRMRRSATION, . X[ 88we | [
ANY|PE&PRIETOE!PE.;%TNERIEXECUTIVE . TWC3931922 112021 | 102022 | | cacuaccient s 1,000,000
andatory Tn RF) E.L DISEASE - EA EMPLOYEE § 1,000,000
i 5, describe under 1 000 000
D SCRIPTION OF OPERATIONS below EL OISEASE - POLICY LiwiIT | § Y,
C |Professional Liab LIV-AG71986-06 1112021 1172022 |Each Incident 1,000,000
C |Professional Liab LIV-A671986-06 11112021 1112022 |Aggregate 3,000,000

DESCRIPTION OF OPERATIONS { LOCATIONS  VEHICLES (IACORD 101, Addltiona! Remarks Scheduls, may ba sttached if mora space I3 required)
Professional Liability excludes coverage for claims that are covered under the FTCA

CERTIFICATE HOLDER

CANCELLATION

State of NH

Department of Health and Human Services

129 Pleasant Street

Concord, NH 03301-3857

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 {2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD
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&5‘ BerryDunn

GREATER SEACOAST COMMUNITY HEALTH

Goodwin Families Lilac City
Community Hoplth First Padiatrics
FINANCIAL STATEMENTS

December 31, 2019 and 2018

With Independent Auditor's Report




DocuSign Envelope ID: 21E18CC1-612B-4364-AE1A-8AD0672DSFAA

BerryDunn

To?
INDEPENDENT AUDITOR'S REPORT

Beard of Directors
Greater Seacoast Community Health

We have audited the accompanying financial statements of Greater Seacoast Community Health,
which comprise the balance sheets as of December 31, 2019 and 2018, and the related statements of
operations, changes in net assets, and cash flows for the years then ended, and the related notes to
the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with U.S. generally accepted accounting principles; this includes the design,
- implementation and maintenance of internal contrel relevant to the preparation and fair presentation of
financial statements that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with U.S. generally accepted audiling standards. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of significant
accounting estimates made by management, as well as evaluating the overall presentation of the
financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinfon.

Maine - New Hampshire - Massachusetts « Connacticut » West Virginia - Arizona
berrydunn.com
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Board of Directors
Greater Seacoast Community Health
Page 2

| Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Greater Seacoast Community Health as of December 31, 2019 and 2018, and the
results of its operations, changes in its net assets and its cash flows for the years then ended in
accordance with U.S. generally accepted accounting principles.

Change in Accounting Principle

As dlscussed in Note 1 to the financial statements, in 2019 Greater Seacoast Community Health
adopted new accounting guidance, Financial Accountmg Standards Board Accounting Standards
Update No. 2014-09, Revenus from Contracts with Customers (Topic 606}, and related guidance. Our
opinion is not modified with respect to this matter.

BW? Dasnn MeNedll § Farder., LL L

Portland, Maine
July 27, 2020
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GREATER SEACOAST COMMUNITY HEALTH

Balance Sheets

December 31, 2019 and 2013

ASSETS

Current assets
Cash and cash equivalents
Patient accounts receivable
Grants receivable
Pledges receivable
Inventory
Other current assets

Total current assets
Investments .
Investment in limited liability company

Assets limited as to use
Property and equipment, net

Total assets
LIABILITIES AND NET ASSETS

Current liabilities

Accounts payable and accrued expenses

Accrued payroll and related expenses

Patient deposits

Deferred revenue

Total current liabilities and total liabilities

Net assets

Without donor restrictions

With donor restrictions

Total net assets

Total liabilities and net assets

019 2018
$ 4,895949 § 3,896,813
1,178,290 1,560,698
680,448 424 642
33,6256 263,557
100,428 143,250
53.142 57 987
6,941,882 6,346,947
1,373,984 1,112,982
- 38,201
1,621,866 1,421,576
5,784,530 6.107.219
$15.722,262 $15.026.925
$ 200,449 5 172,852
1,199,712 1,075,463
137,239 173,105
46628 ___7.269
12,379,359 11,824,495
14138234  13.598.236
$15.026.925

$15.722.262

The accompanying notes are an integral part of these financial statements.

-3-
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GREATER SEACOAST COMMUNITY HEALTH

Statements of Operations

Years Ended December 31, 2019 and 2018

Operating revenue and support
Patient service revenue
Provision for bad debts

‘Net patient service revenue

Grants, contracts, and contributions
Other operating revenue
Net assets released from restriction for operations

Total operating revenue and support

Operating expenses
Salaries and wages
Employee benefits -
Contracted services
Program supplies
Software maintenance
Occupancy
Other
Depreciation

Total operating exhenseé
Operating income (loss)
Other revenue and (losses)
Investment income
Loss on disposal of assets
Change in fair value of investments

Total other revenue and (losses)

Excess (deficiency) of revenue over expenses and increase (decrease)

in net assets without donor restrictions

2018 2018
$11,318,482 $11,353,111
- - _(651700)
11,318,482  10,701.411
7,943,253 7,713,908
259,394 368,017
448,507 634,931
19,969,636  19.418,267
12,205,009 12,439,986
2,156,634 2,275,134
1,080,950 1,119,854
1,324,866 1,191,451
503,376 534,192
787,474 582,900 .
1,125,378 1,018,477
326,934 349,661
19,600,621  19.511.655
369,015 (93,388)
48,963 48,204
(20,936) (6,874)
157,822 (95,246)
185,849 {53,916)
$__554.864 $_(147.304)

The accompanying notes are an integral part of these financia! statements.

-4-
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GREATER SEACOAST COMMUNITY HEALTH
Statements of Changes in Net Assets

Years Ended December 31, 2019 and 2018

2019 018
Net assets without donor restrictions
Excess (deficiency) of revenue over expenses and increase in '
net assets without donor restrictions $_ 554864 $_ (147.304)
Net assets with donor restrictions
Contributions 169,687 44 649
Investment income _ 47,640 37,790
Change in fair value of investments 216,414 (147,099}
Net assets released from restriction for operations (448,507} (634.931)
Decrease in net assets with donor restrictions {14.866) (699,591)
Change in net assets : 539,998 (846,895)
Net assets, beginning of year 13,598,236 14,445,131
Net assets, end of year $14,138.234 $13.59

The accompanying notes are an integral part of these ﬁhancial statements.

-5-
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GREATER SEACOAST COMMUNITY HEALTH

Statements of Cash Flows

Years Ended December 31, 2019 and 2018

Cash flows from operating activities
Change in net assets

Adjustments to reconcile change in net assets to net cash

provided by operating activities
Depreciation
Equity in loss of limited liability company
Change in fair value of investments
Loss on disposal of assets
{Increase) decrease in
Patient accounts receivable
Grants receivable
Pledges receivable
Inventory
Other current assets
Increase (decrease) in
Accounts payable and accrued expenses
Accrued salaries and related amounts
Patient deposits
Deferred revenue

Net cash provided by operating activities
Cash flows from investing activities
Capital acquisitions
Proceeds from sale of investments
Purchase of investments

Net cash used by investing activities

Net increase {(decrease) in cash and cash equivalents

Cash and cash equivalents, beginning of year

Cash and cash equivalents, end of year

2013

$ 539,998

326,934
13,754
(374,236)
20,936

406,855
(255,808)
229,932
42,822

4,845

27,597
124,249
(35,866)
39,359

1113

(25,181)
244,247
(331,303)

{112,237}

999,136

3,896,813
$_4.895,949

2018

3 (846,895)

349,661
2,395
242,345
6.874

{319,654)
304,713
300,635
101,604

{1,155}

(138,262)
33,819
6,780

— (2117)
40,753
(21,463)

198,458
294,51

524

(76,771)
39735

$_3.806.813

The accompanying notes are an integral part of these financial statements.
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GREATER SEACOAST COMMUNITY HEALTH
Notes to Financial Statements

Decerber 31, 2019 and 2018

Summ'ag of Significant Accounting Policies
QOrqganization

Greater Seacoast Community Health (the Organization) is a not-for-profit corporation organized in
New Hampshire. The Organization is a Federally Qualified Health Center (FQHC), providing fully
integrated medical, behavioral, oral health, recovery services and social support for underserved
populations. The Organization is a network of community health centers, which-includes Families
First Health & Support Center, Goodwin Community Health, and Lilac City Pediatrics providing
healthcare services to individuals living within the greater Seacoast service area.

Basis of Presentation

The financial statements of the Organization have been prepared in accordance with U.S.
generally accepted accounting principles (U.S. GAAP), which requires the Organization to report
information in the financial statements according to the following net asset classifications:

Net assets without donor restrictions: Net assets that are not subject to donor-imposed
restrictions and may be expended for any purpose in performing the primary objectives of the
Organization. These net assets may be used at the discretion of the Organization's
management and the Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations imposed by donors and
grantors. Some donor restrictions are temporary in nature; those restrictions will be met by
actions of the Organization or by the passage of time. Other donor restrictions are perpetual in
nature, whereby the donor has stipulated the funds be maintained in perpetuity:

Use of Estimates

The preparation of financial statements in conformity with U.S. GAAP requires management to
make estimates and assumptions that affect the reported amounts of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements. Estimates also
affect the reported amounts of revenues and expenses during the reporting period. Actual results
could differ from those estimates.

Income Taxes

The Organization is a public charity under Section 501(c}(3) of the Intemal Revenue Code (IRC).
As a publlc charity, the Organization is exempt from state and federal income taxes on income
earned in accordance with its tax-exempt purpose. Unrelated business income is subject to state
and federal income tax. Management has evaluated the Organization's tax positions and
concluded that the Organization has no unrelated business income or uncertain tax positions that
require adjustment to the financial statements.
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Notes to Financial Statements

December 31, 2019 and 2018

Cash and Cash Equivalents

Cash and cash equivalents consist of demand deposits and petty cash funds. .

The Organization has cash deposits in major financial institutions which exceed federal depository
insurance limits. The Organization has not experienced losses in such accounts and management
believes the credit risk related to these deposits is minimal.

Revenue Recognition and Patient Accounts Receivable .

In 2019, the Organization adopted Financial Accounting Standards Board (FASB) Accounting
Standards Update (ASU) No. 2014-09, Revenus from Contracts with Customers (Topic 608), and
related guidance, which provide guidance for revenue recognition. These standards' core principle
is that a company will recognize revenue when it transfers promised goods or services to
customers in an amount that reflects the consideration to which the company expects to be entitled
in exchange for those goods or services. The most significant change from the adoption of the new
standards relates to the presentation of implicit price concessions. Under the previous standards,
the estimate for amounts not expected to be collected based upon historical experience was
reflected as provision for doubtful accounts, and presented separately as an offset to net patient
service revenue. Under the new standards, the estimate for amounts not expected to be collected
based on historical experience will continue to be recognized as a reduction to net revenue, but not
reflected separately as provision for doubtful accounts. The Organization has adopted the
provisions of ASU No. 2014-09 for the year ended December 31, 2019, and elected the modified
retrospective method; therefore, the financial statements and related notes have been presented
accordingly. Under the modified retrospective method, amounts in the comparative period have not
been restated and continue to be reported under the accounting standards in effect for that year.

The impact of the adoption on the statement of operations for the year ended December 31, 2019

follows:
Balance
before ASU

As ' 2014-09 Effect of

Reported Adoption Change
Patient service revenue $ - $ 12,036,809 $ -
Provision for bad debis . - (718,327) . -
Net patient service revenue . $_11.318.482 $M -

Patient service revenue is reported at the amount that reflects the consideration to which the
Organization expects to be entitled in exchange for providing patient care. These amounts are due
from patients and third-party payers (including commercial insurers and governmental programs).
Generally, the Organization bills-the patients and third-party. payers several days after the services
are performed. Revenue is recognized as performance obligations are satisfied.
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GREATER SEACOAST COMMUNITY HEALTH - K
Notes to Financial Statements

December 31, 2019 and 2018

Performance obligations are determined based on the nature of the services provided by the
Organization. The Organization measures the performance obligation for medical, behavioral
health, dental and ancillary services from the commencement of a face-to-face encounter with a
patient to the completion of the encounter. Ancillary services provided the same day as the face-to-
face encounter are considered to be part of the performance obligation and are not deemed to be
separate performance obligations. The Organization measures the performance obligation for in-
house and contract pharmacy services based on when the prescription is distributed to the patient.

The Organization determines the transaction price based on standard charges for goods and
services provided, reduced by contractual adjustments provided to third-party payers, discounts
provided to uninsured patients in accordance with the Organization's sliding fee discount program,
and implicit price concessions provided to uninsured patients.

The Organization determines its estimates of contractual adjustments and discounts based on
contractual agreements, its discount policies, and historical experience. The Organization
determines its estimate of implicit price concessions based on its historical collection experience
with this class of patients.

The Organization has elected the practical expedient allowed under FASB Accounting Standards
Codification Subtopic 606-10-32-18, and does not adjust the promised amount of consideration
from patients and third-party payers for the effects of a significant financing component due to the
Organization's expectation that the period between the time the service is provided to a patient and
the time that the patient or a third-party payer pays for that service will be one year or less.

A summary of the payment arrangements with major third-party payers follows:
Medicare

The Organization is primarily reimbursed based on the lesser of actual charges or prospectively set
rates for all FQHC services furnished to a Medicare beneficiary on the same day when an FQHC
furnishes a face-to-face FQHC visit. Certain other non-FQHC services are reimbursed based on
fee-for-service rate schedules.

Medicaid

The Organization is entitied to reimbursement based on a minimum per visit reimbursement rate
(encounter rate) when providing care to Medicaid beneficiaries which is adjusted annually for
inflation using the Medicare Economic ndex. Certain other non-FQHC services are reimbursed
based on fee-for-service rate schedules.

.Othe s

The Organization has also entered into payment agreements with certain commercial insurance
carriers, health maintenance organizations, and preferred provider organizations. Under these
arrangements, the Organization is reimbursed based on contractually obligated payment rates for
each Current Procedural Terminology code which may be less than the Organization's public fee
schedule.
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GREATER SEACOAST COMMUNITY HEALTH
Notes to Financlal Statements

December 31, 2019 and 2018

Patients

Patient balances are typically due within 30 days of billing; however, the Organization does, in
certain instances, enter into payment agreements with patients that allow payments in excess of
one year. For those cases, the financing component is not deemed to be significant to the contract.

3408 Pharmacy Program Revenue

The Organization, as an FQHC, is eligible to participate in the 340B Drug Pricing Program. This
program requires drug manufacturers to provide outpatient drugs to FQHCs and other covered
entities at a reduced price. The Organization operates an in-house pharmacy and contracts with
other local pharmacies under this program. The contract pharmacies dispense drugs to eligible
patients of the Organization and bill Medicare and commercial insurances on behalf of the
Organization. Reimbursement received by the contract pharmacies is remitted to the Organization,
less dispensing and administrative fees. The dispensing and administrative fees are costs of the
program and not deemed to be implicit price concessions which would reduce the transaction
price. The Organization recognizes revenue in the amounts that reflect the consideration to which it
expects to be entitled in exchange for the prescription.

Laws and regulations governing the Medicare, Medicaid and 340B programs are complex and
subject to interpretation. Management bslieves that the Organization is in compliance with all laws
and regulations. Compliance with such laws and regulations can be subject to future government
review and interpretation, as well as significant regulatory action including fines, penalties and
exclusion from the Medicare, Medicaid and 340B programs. Differences between amounts
previously estimated and amounts subsequently determined to be recoverable or payable are
included in patient service revenue in the year that such amounts become known.

Consistent with the Organization's mission and FQHC designation, care is provided to patients
regardless of their ability to pay. Therefore, the Organization has determined it has provided
implicit price concessions to uninsured patients and patients with other uninsured balances (for
example, copays and deductibles). The implicit price concessions included in estimating the
transaction price represent the difference between amounts billed to patients and amounts the
Organization expects to coliection based on its collection history with those patients.

The Organization provides care to patients who meet certain criteria under its sliding fee discount
program. The Organization estimates the costs associated with providing this care by calculating
the ratio of total cost to total charges, and then multiplying that ratio by the gross uncompensated
charges associated with providing care to patients eligible for the sliding fee discount program. The
estimated cost of providing services to patients under the Organization's sliding fee discount
program amounted to $1,523,271 and $1,756,052 for the years ended December 31, 2019 and
2018, respectively. The Organization is able to provide these services with a component of funds
received through federal and state grants.
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GREATER SEACOAST COMMUNITY HEALTH
Notes to Financial Statements

December 31, 2019 and 2018

The Organization has determined that the nature, amount, timing and uncertainty of revenue and
cash flows are affected by the payer. In assessing coliectability, the Organization has elected the
portfolio approach. The portfolio approach is being used as the Organization has a large volume of
similar contracts with similar classes of customers (patients). The Organization reasonably expects
that the effect of applying a portfolio approach to a group of contracts would not differ materially
from considering each contract separately. Management's judgment to group the contracts by
portfolio is based on the payment behavior expected in each partfolio category. As a result,
aggregating all the contracts (which are at the patient ievel) by the particular payer or group of
payers will resuit in the recognition of the same amount of revenue as applying the analysis at the
individual patient level. A table detailing the payers is presented in Note 7:

Patient accounts receivable are stated at the amount management expects to collect from
outstanding balances.

The Organization grants credit without collateral to its patients, most of whom are local residents
and are insured under third-party payer agreements. The accounts receivable from patients and
third-party payers, net of contractual allowances, were as follows:

2019 2018
Governmental plans
Medicare T % 7 %
Medicaid . 28 % 29 %
Commercial payers 31 % 32 %
Patient 34 % 32 %
Total 100 % 100 %

Grants Receivable

Grants receivable are stated at the amount management expects to collect from outstanding
balances. All such amounts are considered collectible. Support received under grants and
contracts with governmental agencies is recorded as revenue when terms of the agreements have
been met.

The Organization receives a significant amount of grants from the U.S. Department of Health and
Human Services (DHHS). For the years ended December 31, 2019 and 2018, grants from DHHS
(including both direct awards and awards passed through other organizations) represented
approximately 66% and 63%, respectively, of grants, contracts and contributions.

Inventory.

Inventory consists primarily of pharmaceuticals and is stated at the lower of cost or retail. Cost is
determined on the first-in, first-out method.

-11 -
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Investments

The Organization reports investments at fair value. Investments include donor endowment funds
and assets held for long-term purposes. Accordingly, investments have been classified as non-
current assets in the accompanying balance sheets regardless of maturity or liquidity. The
Organization has established policies govemning long-term investments, which are held within
several investment accounts, based on the purposes for those investment accounts and their
earnings.

The Organization has elected the fair value option for valuing its investments, which consolidates
all investment performance activity within the other revenue and losses section of the statement of
operations. The election was made because the Organization believes reporting the activity in a
single performance indicator provides a clearer measure of the investment performance.
Accordingly, investment income and the change in fair value are included in the excess
(deficiency) of revenue over expenses, unless otherwise stipulated by the donor or State Law.

Investments, in general, are exposed to various risks, such as interest rate, credit, and overall
market volatility risks. As such, it is reasonably possible that changes in the values of investments
will occur in the near term and that such changes could materially affect the amounts reported in
the balance sheet,

Investment in Limited Liability Company

The Organization is one of seven members of Primary Health Care Partners, LLC (PHCP). The
Organization’s investment in PHCP is reported using the equity method. PHCP dissolved on
December 31, 2019 and the Organization’s remaining capital balance was subsequently distributed
to the Organization.

Assets Limited as to Use

Assets limited as to use include investments held for others and donor-restricted contributions to
be held in perpetuity and earnings thereon, subject to the Organization's spending policy as further
discussed in Note 6.

Property and Equipment

Property and equipment are carried at cost less accumulated depreciation. Maintenance, repairs
and minor renewals are expensed as incurred and renewals and betterments are capitalized.
Provision for depreciation Is computed using the straight-line method over the useful lives of the
related assets. Property and equipment costing less than $5,000 is charged to expense upon
purchase.

Patient Deposits

Patient deposits consist of payments made by patients in advance of significant dental work based
on quotes for the work to be performed.

-12-
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Notes to Financial Statements

December 31, 2019 and 2018

Contributions

Unconditional promises to give cash and other assets are reported at fair value at the date the
promise is received, which is then treated as cost. The gifts are reported as net assets with donor
restrictions if they are received with donor stipulations that limit use of the donated assets. When a
donor restriction expires, that is, when a stipulated time restriction ends or purpose restriction is
accomplished, net assets with donor restrictions are reclassified as net assets without donor
restrictions and reported in the statements of operations as net assets released from restriction.

Unconditional promises to give that are expected to be collected in future years are recorded at the
present value of their estimated future cash fiows. All pledges receivable are due within one year.
Given the short-term nature of the Organization's pledges, they are not discounted and a reserve
for uncollectible pledges has been established in the amount of $2,000 at December 31, 2019 and

2018. Conditional promises to give are not included as revenue until the conditions are

substantially met.

in 2019, the Organization adoption ASU No. 2018-08, Not-for-Profit Entities (Topic 958), Clanfying
the Scope and the Accounting Guidance for Contributions Received and Contributions Made. ASU
No. 2018-08 applies to all entities that receive or make contributions and clarifies the definition of
transactions accounted for as an exchange transaction subject to ASU No. 2014-09 or other
applicable guidance, and transactions that should be accounted for as contributions (non-
exchange transactions) subject to the contribution accounting model. Further, ASU No. 2018-08
provides criteria for evaluating whether coniributions are unconditional or conditional. Conditional
cohtributions must specify a barrier that the recipient must overcome and a right of return that
releases the donar from its obligation if the barrier is not achieved, otherwise the contribution is
unconditional. ASU No. 2018-08 has been applied retrospectively to 2018, however, there was no
impact to total net assets, results of operations or cash flows.

Excess {Deﬁciencg'i of Revenue Over Expenses

The statement of operations reflects the excess (deficiency) of revenue over expenses. Changes in
net assets without donor restrictions which are excluded from the excess (deficiency) of revenue
over expenses include contributions of long-lived assets (including assets acquired using
contributions which, by donor restriction, were to be used for the purposes of acquiring such
assets). ‘

Subsequent Events

On March 11, 2020, the World Health Organization declared coronavirus disease (COVID-19) a
global pandemic. Governments have mandated the temporary shut-down of business in many
sectors and imposed- limitations on fravel. Most sectors are experiencing disruption to business
operations. There is unprecedented uncertainty surrounding the duration of the pandemic, its
potential economic ramifications, and the extent of government actions to mitigate them. While
management believes this matter may negatively impact its operating results, the related financial
impact and duration cannot be reasonably estimated at this time.
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On March 27, 2020 the Coronavirus Aid, Relief, and Economic Security Act (CARES Act), was
enacted into law. The Organization obtained a lecan for $1,479,000 under the Act. The loan is
intended to cover 8 weeks of payroll during May and June, and if certain provisions are met, the
loan may be forgiven. Amounts not forgiven, if any, are repayable over two years with interest at
1% and six month deferred payment. The Organization has also received approximately
$1,500,000 from a number of stimulus payments and Federal grants under the CARES Act to
support ongoing operations as well as COVID related expenses through March 2021.

For financial reporting purposes, subsequent events have been evaluated by management through
July 27, 2020, which is the date the financial statements were available to be issued. Management
has not evaluated subsequent events after that date for inclusion in the financial statements.

2. Availability and Liquidity of Financial Assets

The Organization regularly monitors liquidity required to meet its operating needs and other
contractual commitments. The Organization has various sources of liquidity at its disposal,
including cash and cash equivalents and a line of credit.

The Organization had working capital of $5,357,854 and $4,918,258 ‘at December 31, 2019 and.
2018, respectively. The Organization had average days cash and cash equivalents and
investments on hand {based on normal expenditures) of 119 and 95 at December 31, 2019 and
2018, respectively.

Financial assets available for general expenditure within one year were as follows:

2019 2018
Cash and cash equivalents $ 4,895949 $ 3,896,813
Patient accounts receivable, net 1,178,290 1,560,698
Grants receivable 680,448 424 642
Pledges receivable 33,625 263,557
Financial assets available for current use $_6.788.312 3 6145710

The Organization has long-term investments and assets for restricted use, which. are more fully
described in Note 3, that are not reflected in the amount above.

3. Investments and Assets Limited as to Use
Investments, stated at fair value, consisted of the following:

2019 g_qlg

Long-term investments $ 1,373,984 $ 1,112,982
Assets limited as to use 1.621.866 1 576
Total investments $_2,995.860 $_2534,558
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Assets limited as to use are restricted for the following purposes:

019 018
Assets held in trust under Section 457(b) deferred
compensation plans $ 36,304 % 26,764
Assets with donor restrictions _1.685562 ._1,394.813
Total $_1.621,866 $_‘|AZJM

Fair Value of Financial Instruments

U.S. GAAP defines fair value as the price that would be received to sell an asset or paid to transfer
a liability (an exit price) in an orderly transaction between market participants and also establishes
a fair value hierarchy which requires an entity to maximize the use of observable inputs and
minimize the use of unobservable inputs when measuring fair value.

U.S. GAAP distinguishes three levels of inputs that may be utilized when measuring fair value:

Level 1: Quoted prices (unadjusted) for identical assets or liabilities in active markets that the
entity has the ability to access as of the measurement date.

Level 2: Significant observable inputs other than Level 1 prices, such as quoted prices for
similar assets or liabilities, quoted prices in markets that are not active, and other
inputs that are observable or can be corroborated by observable market data.

Level 3: Significant unobservable inputs that reflect an entity's own assumptions about the
assumptions that market participants would use in pricing an asset or liability.

The following table sets forth by level, within the fair value hierarchy, the Organization's
investments at fair value:

Investments at Fair Value as of December 31, 2019

Level 1 Level 2 Level 3 Total
Cash and cash equivalents $ 193877 $ - % - % 193,877
Municipal bonds - 280,796 - 290,796
Exchange traded funds 330,437 - - 330,437
Mutual funds 2,180,740 - - 2.180.740

Total investments $ 2705054 $__290796 $___ - $_2,995850
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Investments at Fair Value as of December 31, 2018

Level 1 Level 2 Level 3 Total
Cash and cash equivalents $ 13810 $ - 3 - $ 13810
Municipal bonds - 288,679 - 288,679
Exchange traded funds 411,147 - - 411,147
Mutual funds _1.820922 - - .1.820922
Total investments o $_2245879 $__288679 % - $_2534 558

Municipal bonds are valued based on quoted market prices of similar assets.

4. Property énd Equipment

Property and equipment consisted of the following:

2019 2018

Land ' $ 718,427 $ 718,427
Building and improvements 5,857,428 5,857,428
Leasehold improvements 302,547 311,561.
Fumiture, fixtures, and equipment 2,673,943 2.667 663
Total cost 9,552,345 9,555,079
Less accumulated depreciation ._3,767.815 3,447 860
Property and equipment, net $.5.784,630 $_6.107.219

The Organization's facility was built and renovated with federal grant funding. In accordance with
the grant agreements, a Notice of Federal Interest (NFI) was required to be filed in the appropriate
official records of the jurisdiction in which the property is located. The NFI is designed to notify any
prospective buyer or creditor that the Federal Government has a financial interest in the real
property acquired under the aforementioned grant; that the property may not be used for any
purpose inconsistent with that authorized by the grant program statute and applicable regulations;
that the property may not be mortgaged or otherwise used as collateral without the written
permission of the Associate Administrator of the Office of Federal Assistance Management
(OFAM) and Health Reimbursement and Services Administration (HRSA); and that the property
may not be sold or transferred to another party without the written permlssmn of the Associate
Administrator of OFAM and HRSA.
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5. _Net Assets with Donor Restrictions

6.

Net assets with donor restrictions are available for the following purposes:

2019 2018
Specific purpose
Program services $ 139,688 $ 115,371
Passage of time
Pledges receivable _ 33,625 263,557
Investments to be held in perpetuity, for which the income is
without donor restrictions 1,685,562 1.394.813
Total $__1.758.875 $_1.773.741

Net assets released from net assets with donor restrictions were as follows:

2018 2018
Satisfaction of purpose - program services $ 53,238 $ 270,530
Passage of time - pledges receivable 322,064 291,384
Passage of time - endowment earnings — 73208 ___ 73017
Total $____448507 $__ 634931

. Endowments

Interpretation of Relev Law

The Organization's endowments primarily consist of an investment portfolio managed by the
Investment Sub-Committee. As required by U.S. GAAP, net assets associated with endowment
funds are classified and reported based on the existence or absence of donor-imposed restrictions.

The Organization has interpreted the Uniform Prudent Management of Institutional Funds Act
(UPMIFA) as requiring the preservation of the fair value of the original gift as of the gift date of the
donor-restricted endowment funds, absent explicit donor stipulations to the contrary. As a result of
this interpretation, the Organization classifies as a donor-restricted endowment (a) the original
value of gifts donated to the permanent endowment, (b) the original value of subsequent donor-
restricted endowment gifts, and {¢) accumulations to the donor-restricted endowment made in
accordance with the direction of the applicable donor gift instrument at the time the accumulation is
added to the fund. The remaining portion of the donor-restricted endowment fund, if any, is
classified as net assets with donor restrictions until those amounts are appropriated for expenditure
in a manner consistent with the standard of prudence prescribed by UPMIFA.

-17 -



. DocuSign Envelope ID: 21E18CC1-612B-4364-AE 1A-8AD0872DIF AA
GREATER SEACOAST COMMUNITY HEALTH
Notes to Financlal Statements

December 31, 2019 and 2018

In accordance with UPMIFA, the Organization considers the following factors in making a
determination to appropriate or accumulate donor-restricted endowment funds:

{1) The duration and preservation of the fund,;

(2} The purposes of the Organization and the donor-restricted endowment fund:
(3) General economic conditions;

(4) The possible effect of inflation and deflation;

(5) The expected total return from income and the appreciation of investments;
{6) Cther resources of the Organization; and .

(7) The investment policies of the Organization.

S_Eqnding Policy

The Organization has a policy of appropriating for expenditure an amount equal to 5% of the
endowment fund's average fair market value over the prior 20 quarters. The earnings on the
endowment fund are to be used for operations.

Funds with Deficiencies

From time to time, the fair value of assets associated with individual donor-restricted endowment
funds may fall below the level that the donor requires the Organization to retain as a fund of
perpetual duration (underwater). In the event the endowment becomes underwater, it is the
Organization's policy to not appropriate expenditures from the endowment assets until the
endowment is no longer underwater. There were no such deficiencies as of December 31, 2019
and 2018.

Return Objectives and Risk Parameters

The Organization has adopted investment and spending policies for endowment assets that
attempt to provide a predictable stream of funding to programs supported by its endowment while
seeking to maintain the purchasing power of the endowment assets. Endowment assets include
those assets of donor-restricted funds’ that the Organization must hold in perpetuity. Under this
policy, as approved by the Board of Directors, the endowment assets are invested in a manner that
is intended to produce results that exceed or meset designated benchmarks while incurring a
reasonable and prudent level of investment risk.

Strateg' les Employed for Achieving Oblectives

To satisfy its long-term rate-of-return objectives, the Organization relies on a total retum strategy in
which investment returns are achieved through both capital appreciation (realized and unrealized)
and current yield (interest and dividends). The Organization targets a diversified asset allocation
that places a balanced emphasis on equity-based and income-based investments to achieve its
long-term return objectives within prudent risk constraints.
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Endowment Net Asset Composition by Type of Fund

The . Organization's endowment consists of assets with donor restrictions only and had the
following related activities:

2019 2018
Endowments, beginning of year $ 1,394813 $ 1,577,139
Investment income 47,540 37,790
Change in fair value of investments 216,414 (147,099)
Spending policy appropriations (73.205) (73.017)

$__1.585.562 $__1.394.813

Endowments, end of year

7. Patient Service Revenue

Net patient service revenue by payer and program is as follows:

2019
Medical,
Behavioral Heaith .
and Dental Pharmacy
Services Services Total
Governmental payers
Medicare $ 927,218 $ 241,341 $ 1,168,559
Medicaid 4,641,469 298,673 4,940,142
Commercial payers 2,806,586 277,352 3,083,938
Patient 470,870 182,195 653,065
Net direct patient service revenue 8,846,143 999,561 9,845,704
3408 contract pharmacy revenue - 1472778 _ 1.472.778
Net patient service revenue $ 8.846143 $__2.472.339 $_11.318482
2018
Medical, .
Behavioral Health
and Dental Pharmacy
Sepvices Services Total
Governmental payers
Medicare $ 1,001,792 § 171979 $& 1,173,771
Medicaid 3,910,040 196,962 4,107,002
Commercial payers 3,154,989 295,839 3,450,828
Patient 1.165.229 137.882 1.303.118
Total direct patient service revenue 9,232,050 802,669 10,034,719
Provision for bad debts (651.700) - (651,700)
Net direct patient service revenue 8,580,350 802,669 8,383,019
3408 contract pharmacy revenue - 1,318,392 1,318,392

Net patient service revenue

$___8580,350 $_ 2121061 $_10.701411

-19 -
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10.

GREATER SEACOAST COMMUNITY HEALTH
Notes to Financial Statements

December 31, 2019 and 2018

Retirement Plans

The Organization has a defined contribution plan under IRC Section 401(k) that covers
substantially all employees. For the years ended December 31, 2019 and 2018, the Organization
contributed $193,365 and $194,214, respectively, to the plan.

The Organization has established an unqualified deferred compensation plan under IRC Section
457(b) for certain key employees of the Organization. The Organization did not contribute to the
plan during the year ended December 31, 2018. The balance of the deferred compensation plan

~amounted to $36,304 and $26,764 at December 31, 201_9 and 2018, respectively.

Food Vouchers

The Organization acts as a conduit for the State of New Hampshire's Special Supplemental Food
Program for Women, Infants and Children (WIC). The value of food vouchers distributed by the
Organization was $1,068,417 and $1,136,875 for the years ended December 31, 2019 and 2018,
respectively. These amounts are not included in the accompanying financial statements as they
are not part of the contract the Organization has with the State of New Hampshire for the WIC

program.

Functional Expense

The Organization provides various services to residents within its geographic location. Given the
Organization is a service organization, expenses are allocated between healthcare, administrative
and support and fundraising services based on the percentage of direct care wages to total wages,
with the exception of program supplies which are 100% healthcare in nature. Expenses related to
providing these services are as follows;

Administrative
Healthcare and Support Fundraising

Services Services Services Total

2019:
Salaries and wages $ 10,587,330 $ 1,293,845 §$ 413,834 $ 12,295,009
Employae benefits 1,857,078 226,878 72,678 2,156,634
Contracted services 890,375 183,127 7,448 1,080,950
Program supplies 1,324,866 - - 1,324,866
Software maintenance 433,457 52,955 16,964 503,376
Occupancy 678,094 82,842 26,538 787,474
Other 963,883 103,415 68,080 1,125,378
Depreciation _ 281,523 34393 - 11,018 326,934

Total $_17.016606 $___1977455 $___ 606,560 $_ 19.600,621
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12.

GREATER SEACOAST COMMUNITY HEALTH
Notes to Financial Statements

December 31, 2019 and 2018

Administrative
Healthcare and Support Fundraising
Services Services Services ' Total

2018:
Salaries and wages $ 10,726,571 $ 1,233,194 % 480,221 $ 12,439,986
Employee benefits 1,961,848 225,466 87,820 2,275,134
Contract services 956,218 147,500 16,136 1,119,854
Program supplies 1,191,451 - - 1,191,451
Software maintenance 460,634 52,938 20,620 534,192
Occupancy 502,635 57,765 22,500 582,900
Other 854,906 88,360 75,211 1,018,477
Depreciation 301,513 34691 13,497 349,661

Total $__16,955776 $__1.839874 § 716005 % 5 55

Medical Malpractice Insurance

The Organization is protected from medical malpractice risk as an FQHC under the Federal Tort
Claims Act (FTCA). The Organization has additional medical malpractice insurance, on a claims-
madse basis, for coverage outside the scope of the protection of the FTCA. As of December 31,
2019, there were no known malpractice claims outstanding which, in the opinion of management,
will be settied for amounts in excess of both FTCA and additional medical malpractice insurance
coverage, nor are there any unasserted claims or incidents which require loss accrual. The
Organization intends to renew the additional medical malpraclice insurance coverage on a claims-
made basis and anticipates that such coverage will be available.

Lease Commitments

The Organization leases office space and certain other office equipment under noncancelable
operating leases. Future minimum lease payments under these leases are as follows:

2020 $ 315971
2021 274,281
2022 42,211
2023 43,048
2024 23,971
Thereafter 1191
Total $_7006

Rental expense amounted to $316,139 and $258,695 for the year ended December 31, 2019 and

2018, respectively.

-21-
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GREATER SEACOAST COMMUNITY HEALTH
SRS S

Goodwin Families Lilac City
Community Health First Pediatrics

Board of Directors

Calendar Year 2021
Name/Address Phone/Email Qccupation
Chair . ,
Jennifer Glidden DHHS Admin. Supervisor
Consumer

Vice Chair

Barbara Hen

Retired Newspaper Publisher

Board Treasurer
Dennis Veilleux

Accounting Manager

Board Secretary
Don Chick

Photographer
Consumer

Karin Barndollar

Export Manager
Consumer

Jody Hoffer Gitiell

Professor
Consumer

Valeric Goodwin

Retired Business
Consumer

Jo Jordon

Emergency Management

Abigail Sykas Karoutas

Attorney
Consumer

Jo Lamprey

Retired Nurse
and

Co-founder of healthcare quality
' Co.

Brendan Markey

SVP Residential Lending

Allison Neal

Education Consultant
Consumer

Rev. 8/2019
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Name/Address Phone/Email Occupation

Yulia Rothenberg

Education Consultant
Consumer

Kathy Scheu
Mcdical/Laboratory Product Sales

Dan Schwarz

Jeffrey Segil, MD Physician-OB/GYN

James Sepanski
Financial Executive

David B. Staples, DDS

Dentist
Consumer

Attorney
Consumer

Rev. B/2019
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JANET M. LAATSCH

ran: E—errwbrngan ey oy
)

Objective: To utites my Jeadership skills to create 2 dynamic, suxtateabls pon-predit

organtmtion,

~—

. Wdumomqﬁamommm
Meitged the publio health and safity coumnnil under AGCHC

Respongibilifies:
Ovarzight of opemtinns, finanos, parscmnel and fund developm
Grant writing and donor dovelopment et
Now business dovelopment

g
it
'g
E‘
;

Finanee Divector
Acermphishnents: -
» Brought in over $3.0 million in grant finds for the organization

¢  Obtained Fedarally Gualifisd Healfh Centor stetus in 2004
¢ Deoslgned and implemented & suocessfiil new detrtal program
* Achioved a financial sqrplye ammgally .

Responsibilitiess
Responsibls for all finanoia! trmsastions, billing, collactions, patiant

£000TILS

Steategio plenning as itrelates to capital fimding

Budgpt development, costbenefit analysis of edsting progmams end
k potential now programs

¢ Deovelopmeant and implementrtion of en ammma! development plan
Rasaarch, write, aibtmit and provids follow-up reports for grant fimds
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o Oversee humen resomros fimotions of the arganization

Grant WriterPer Diom Nurse 2001-2002
mwm;;m .
N, Hamptun, '
Sols Propxictor : 199%-2001
e Sucoesdilly resoarohed and anbuitted grauts for healh and
eduoational organirations totaling aver $150k .
' . Rmmmdm,m@&dﬂﬂﬁmdsﬁrmmﬂt
argenizations
Noréh Shore Medical Center (Partner Health Care) 1991-1939
mopmomwrorﬁn
‘Acitng Cidel
North Shore Commimity Health Center 1997-1999
l B e Suocssfilly submittod their ccmpetitive Fedarel grant and other
gtato grants '
e Rocruited & medical direotor end re-negotisted existing provider
" ooniracts to fnclnds produstivity standards

. mgdapuﬂimmmuwlmdmﬁvﬂy
. mmbmwsmmmmmmmmm
Hoalfh Cenfer

s+  Achieved a finzocial surplus fbr e firet tims in. five yean
« Developod a quality improvament program end famevork

! s Piaced at tho Health Conter by ths North Shoro Madical Center to

= Reported directly to tho Board of Directors
1

EDUCATION:

5 MB.A.
mﬂvuﬂwnugmmm i 1991

Mmbaofﬁ?l?ﬂiomlﬁnmoiaﬁon of Comurmity Health Centors
vaiansBomdmmburufﬂwUnﬂadWaynﬂhnG:WSmmast
' Tyeesurer fior the Health end Sedty Counoll of Straffwd Courty

Boardmumbm'ofﬂmcmnumityﬂaalﬁxNetwmkAm(ﬂiAN)
Board mamber of the Rochegter Rotary, stotted for Presidant in 2011
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Erin E. Ross

Objective
ObmhapodﬂmmHmEhquwﬁahwmomﬁnnnmbuﬂdhnwledgnmdMﬂmnbcﬂwdnmﬁm and expesiences

gained,
Qualifications
Mature, anergetic individual possessing menagement experience, orgenizational skillg multi-tasking abilitisg
initintive and commumcates well with internal and external contacts. mmmmm-ambm@ﬁﬁm
all applicatinns within Microsoft Office programa. -
_ Education '
Ssptember 1998 — May 2002 BachnbrodetheﬂhhMamgmmi&Pougy.
A “Univerzity of New Hanpshire o
' Durham, New Hampshire 03824
Related Experience
Aungust 2006 — Present Bervice Expansion Director
Avis Goodwin Conmumity Health Center

Responsible for the overall function of ths Winter 8t location of Avis ,
Qoodwin Commumunity Health

Maintain ol cltnical equipment and arder all nsoessary suppHos.
Coardinate o scheduling ofell clinical end edministrtive staff in the offico, -
Amfawﬁz&nooﬁmmdh@g;ﬁmofdmﬁlsmvhmmdmmmmlhmmwm existing
imery carc cervices. ® :
Axdlst with the Integration of private OB/GYN practico into Avis Goodwin Community Health Ceter
Orgeize patient outoorms dafa olloction nd quality fgrovement msasies to moutior maltlply
aspocts end assuro sustainability for Avis Goodwin Comumnlty Health Center.

May 2005 ~ Angnat 2006 Site Manager, Dover Location

Avis Goodwin Communtiy Health Certer
Respanaiblo for the overall fimotion of the Dover Iocation of Avis Goodwin Commmaity Hoalth Canter.
Maintain all clinical equipment and onder all necessery suppiiss. ' ’
Aseist with the continoed intagration afdmnlmvimamdmwmmlhmlmmmmmdsﬂng

primary care sarvices.
Coordinats the schednling of all clinical and edministrative staff fn fhe affice,

wmmmmmwwmmmmmm :
aspects and assure gustatnabilify fir Avis Goodwin Comummity Heelth Center.

Jermary 2005 — Novemnber 2005  Front Office Manager
- Avis Goodwin Commrmity Health Center

Suparvise, hire and evalnate front affics staff of both Avis Goodwin Camumnity Health Center

locationg,

Develop and implement policies and procedures for the smooth fwetioring of the front offics,
Dental Coordinator

My 2004 — Pregent
Avis Goodwin Commumity Health Center

L f.

Sapervise, hire and ovaluate damtel staff, including Dental Assistant and Hyglenists,
Amdmgmmﬂmm&ﬁnsmmtfucﬂunaqdmuwﬂunofuiﬁngﬁwﬂﬂyﬁn4 demin! axam

TOOmS.

Responsibla for the operations of the dantal center, dsvelopment of edncational programs providers
end staff and supervigion of the school-basad dental program, for
Devalopsd policy and procedure memual, including OSHA end Infection Contrel protocols, :
Orgenize patient owdcome data collection and quality improvermant measures to menftnr dm1progr}m
and esgure sastainability.

Maintnin all dents] equipment and arder all dental supplics.
Coardinate grant fiund requiremants to mnltiple agencles on a quarterdy basis,
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. Omwmupowofbﬂlmﬁrdmlwﬁmmmmmwﬁngdapmm

Jaly 2003 —May 2004 - Administrative Assistent to Medical Director

AvﬁGoodwinConnmigHealﬂlcm;ﬁr : .
Asslst with Quality Fmprovement program by attending afl mestings, generating manthly minutes
dmmgmwdmmmmwd@ﬂmwmw_
Mammmmmhmmmpﬂmmwm
provﬁﬂmdmshmmdcmneﬂzﬁmrmduppomm

Sexved as & Halson betwoen patients and Chinf Finanoial Officer to effectively bandls all pationt

cancemns and compliments.
Wmmmmmmmwwm

Decomber 2002 — Mxy 2004 Billing

‘Work erience ’
¢ %ﬁmms-mm Bullding

References

Associnte
* Avis Goodwin Commmnity Health Cemter
Orgmﬂmqndmpmdmommpmdmmmjwdmmdpmmnﬁummmphmmmwmpmm

: mmmmmmmmmmwmdsmd&m ednmtapaﬂm

o their insurenoe.
Rupmsﬂahﬁrmdmﬁaﬁnsmd&-mdmﬂaﬁngofmﬂmmnhﬂngpmmm
mmmmmmm&mmmmmpbmmmu.
Wmmdmmmm&gmmmummmcmm.
WammMMmMMﬁmmmﬁrpﬁmnmm
plans to recetvo monthly stataments.

Assist Front Office Steff during times of planned and mexpected staffing shartagss.

Jane 2002 - December 2002 Rilling Associate

) Hampshiro 03079
Salam, Now
mﬁmwmmmmmmmmmmmmm.

" Respensihlo for organizing end respanding to camrespandance recaived fur suitiple doctor offices.

Detenmins effbetive ways fior rejocted fnknrence olaims to got paid fhrough commpmicating with
tneurmoo companiss and patients,
mmdmmmwm Accutenmn end Docster.

Mansager

Memorial Union Baflding — UNH

Durhm.NswEanmaHmOzSo%
Recognizod as a Supervisor, May 2001-May 2002.
ngmmmmm )
Responsible for managing aod docamenting department monstary trangactions.
omlﬂzndandledomplnyuomauﬁn@onnwuklym
Overeaw dadly operations of studsnt union building, ioctading moetings and campus events.
Served as alhkmbammwwﬂyomemepahhqmdmmu&ymdmm_
Orwﬁmdmdmﬁnmh:sdnweddyﬁstofmmlmmﬂmsvaﬂablaﬁn-mdm
Developed endl administered new idsas for inoreased customer service efficlency.

Avadinhle upon request
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Riona A. Corr

EDUCATION

Bachelor of Science in Nutrition and Dietetics, Minor in Science
Marywood University, College of Health and Human Services, Scranton, PA (May 2010}

Masters of Science in Nutrition and Health Promotion, Certification in Sports Nutrition
Simmons College, Schoo!l of Nursing and Health Sciences, Boston, MA (not completed; postponed)

WORK EXPERIENCE

Director of WIC Services, Strafford and Carroll Counties, NH (June 2016-Present)
Greater Seacoast Community Health
d.b.a. Goodwin Community Health Center

Responsible for WIC, BFPC and CSFP grants at Goodwin Community Health Center servicing Strafford and Carroll Counties,
through NH DHHS and the daily operations of cach grant including clinic coordination

Responsible for staffing and performance evaluations, budgetmg, workplam outreach, operations and funcllonq of each grant
listed above

Responsible for grant writing for additional funding in WIC and CSFP/SFMNP

Responsible for Primary Care Nutritionist at GCH

Responsible for all computer and non computer inventory purchased from WIC /BFPC/CSFP funding and MIS System usage
including but not limited to computer maintence, daily functions, wireless connections and client services.

Member of Safety Committee and Strafford County Public Health Network workgroups at GCH

Integral part of leadership team at GCH

Integral part of community networks in Strafford and Carroll counties

Supervisor and Nutrition Coordinator
Goodwin Community Health, WIC Program, Somersworth, NH (October 2012-June 2016)

® & & & & & 9 @

Responsible for the daily operation of WIC and CSFP Programs at Goodwin.

Assist in the hiring, termination and training and workflows of WIC and CSFP staff

Develop the WIC/CSFP work plan and program measures and reporting on workplan,

Responsible for scheduling and clinic locations of WIC/CSFP .

Responsible for WIC and CSFP IT equipment and maintaining logs, trainings, updates and reporting.

Responsible for WIC /CSFP inventory and equipment

Maintain WIC computer hardware and software.

Attend WIC Nutritionists’ meetings at State Agency 'md schedule and coordinate GCH Nutritionist meetings

Attend GCH management meetings and trainings '

Member of Safety Committee, Continuous Quality Improvement Committee and Farmers Market Committee
Provide referral information for applicants lo local agencies regarding housing, food availability and healthcare
Provide In-services to local hospitals and doctors offices regarding WIC and infant formula

Perform clinic procedures as necessary breastfeeding counseling, nutrition counseling, anthropometric data collection,
hematological data cotlection, immunization screening, food instrument

Plan and execute department meetings, events, nutrition in-services, trainings and coordination of grants between dcpartments
Local agency state newsletter and entering information to marketing department as needed for department updates.
Responsible for staff annual evaluations

Oversee and supervise Primary Care Nulritionist

Oversee and supervise PreNatal OBGYN nutritionist

Clinie Nutritionist
Southern New Hampshire Services, INC., WIC Clinic, Manchester, NH (November 2010-October 2012)

Complete nutrition assessment for participants by determining certification reason based on risk
Provide nutrition counseling and education for clients

Collect hematological and anthropometric data for each participant

Provide customer services in the appropriate area for each participant

Refer clients to appropriate community and state programs

Communicate effectively with Lead Nutritionist and Nutrition Coordinator

Volleyball Coach
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s Varsity Co-coach for 2014-2016 season
o Coach/teach and demonstrate volleyball for all participating levels
o Prepare off-season open gyms and clinics
o Organize “Dig Pink™ donation night for breast cancer awareness
s Varsity Assistant Coach for 2013 Season

Great Bay Volleyball Association, Rochester, NH (December 2010-December 2015)
e Coach/teach and demonstrate volleyball for 18 and under age groups

FIELD EXPERIENCE

Projects
eWIC Pilot Location Project, Department of Health and Human Services, Concord NH (2016-2018)
e Helped transition WIC benefits to electronic benefit transfer cards and reduce amount of paper issued at clinics at the pilot
location at GCH.
Wrote a press release for the Pilot Location
Created Event for participants in the pilot location
Set up education station including educational video fro participants.
Rolled out Project to estimated 1900 participants in Strafford and Carroll Counties in NH.
LEAN Project, Department of Health and Human Services, Concord NH (October-November 2014)
« Local Agency representative for LEAN Project regarding DHHS State Agency WIC Program Management Evaluation Process
with Local Agencies
Public Health Quality Improvement Project, Department of Health and Human Services, Concord NH (2012)
» Local Agency Representative for QI project regarding Diabetes Mellitis follow up/ work flow in the WIC Program
» Attended Public Health QI 101 Training
» Created Value stream map of process in local agency
» Developed training process for local agency staff and follow up procedures/workflow
Events
Fit Fair, Goodwin Community Health July 2014
= Hosted fit fair to promote exercise for public and WIC participants for over 150 people on GCH campus
Set up 15 stations of “activities” for families and children to be active
Received donations of food and water items for event
Raftled gifts to participants at event
Promoted GCH and WIC al event, included local health agencies and had sign up table available for agencies

Childrens Literacy Foundation (CLiF), Goodwin Community Health (December 2013,July 2015,0ctaber 2016,June 2018)
*  Wrote and received a $2,000 grant through Childrens literacy foundation

Organized Reading event for WIC children and families in the public

Reached out to local businesses for donations and raffle prizes

Organized event ranging from 35-150 families

Created giveaways for each child and a presentation about importance of reading to children

" Group Counseling
Empowcering Whole Health, Somersworth NH {(April 2014-July 2014)
» Facilitated group nutrition counseling for GCH grant

¢  Offered healthy Snack with nutrition information and answered questions regarding nutrition/ diabetes

AIM-HI, Goodwin Community Health, Somersworth, NH (March 20, 2013)
»  Facilitated group nutrition counseling for AIM-HI Group medical visit grant
¢ Counseled 11-16 attendees at a time regarding chronic disease support, intervention, goal planning and recipes
s Used motivational interviewing and metaphor pictures for probing techniques
e Provided and created a low glycemic pasta salad and recipe for tasting

Member/Representative
CHOICES, NH DHHS, Concord, NH (Dccember 2016 -2018)
+  Member of NH childhood obesity intervention cost effectiveness study (CHOICES) in NH
¢ Work with NH Choices team , Association of State and Territorial Health Officials (ASTHO) and Harvard Prevention Research
Center (HPRC) to promote and disseminate interventions across NH
Carroll County Early Childhood Coalition (CECC), Conway, NH (Augu‘;t 2016-Current)
*  Member of coalition
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kindergarten readiness in the community '

Somersworth Early Childhood Coalition (SECC), Somersworth, NH (March 2016- Current)
e  Member of coalition and leadership work group
s Work with Spark NH, NH Listens, United Way of Greater Boston and representatives of Somersworth to promote kindergarten
readiness in the Somersworth community )

Head Start Health Advisory Board, Strafford and Carroll County (November 2012-Current)
e  Member of the Health Advisory Board for both counties

Head Start Policy Council, Strafford County (November 2012-August 2015)
s Community Representative :

Healthy Families Program Advisory Board (April 2013)
s Representative and member
s  Aided in recruitment for home visiling program

VOLUNTEER EXPERIENCE

Somersworth Ready Together Coalition, Early Education Promotion and Kindergarten Readiness (March 2016-Current)
* Leadership Committee Meinber, Coalition Member and Event Member
e Active member working with municipalities, school board and school teachers and consumers to increase scores of PALS
testing in kindergarteners in SAUS6.
Lead Exposure Action Committee, (January 2019- Current)
s  Mcmber of community of Action for Lead Safety Statewide in NH, focusing in Somersworth NH
»  Goal of Commiliee is to create a prevenlative solution with NH Listens to decrease lead exposure and positive lead blood draws
in Somersworth NH, working with municipalities, The city of Somersworth, SAU 56 landlords and local agencies.

CERTIFICATIONS, CONTINUING EDUCATION & ACQUIRED SKILLS

Certification:

Hemocue (annually)

Lead Care 11 (annually)

CDC, Using WHO growth charts in the United States among children birth to 2 years (June 2012)
IMPACT Certified (Jan 201 1)

Nonviolent Crisis Intervention (Jan 2011)

Loving Support through Peer Counseling (Nov 2010)

Continuing Education/ Trainings:

National WIC Association Conferences, (annually nationwide since 2013- Present)
Customer Scrvice Excellence (November 2015)

Civil Rights in FNS, USDA (October 2015-2017)

Maternal Child Health, University of Tennessee (2013,2014,2015)

VENA Webinar, Connection Information (September 2014)

Management Leadership Training Scries (May 2014)

NH Infant Safe Slecp Symposium (October 2013)

Career and Business Coaching (February-March 2013)

Public Health Quality Improvement 101, (February 2013)

Motivational Interviewing in Health Care, (December 2011)

DHHS Substance Abuse Conference, “Helping Professionals 1o Help Families around Tobacco, Alcohol and Other Drug Use”,
(October 2011) '

New Hampshire Breastfeeding Task Force Conference, (June 2013, May 2012, May 2011)
American Dictetic Association, FNCE- Denver, CO (Nov 200%)

Skills:

Computer skills: Microsoft Office-Word, Excel Powerpoint, Publisher, etc

EMR: Citrix CHAN

Data Entry: SPSS version 7.0, Starlinc: Client Services

Nutrition Programs: Dict Analysis, the Nutrition Company FoodWorks, Geri Menu, Starlinc Client Services,

Counseling skills: GTHOM, Behavior Change Model, Motivational Interviewing, VENA, Loving Support through Peer Counseling,
Service Exccllence
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CONTRACTOR NAME

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

Janet Laatsch Chicf Executive Officer $216,778 0% $0

Erin Ross Chief Financial Officer $149.177 0% 30

Riona Corr WIC Director $68,741 100% $68,741
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Commissioner
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STATE OF NEW HAMPSHIRE
_. DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

603-271-4501

29 HAZEN DRIVE, CONCORD, NH 03301
1-800-852-3345 Ext. 4501

Fax: 603-271-4827 “TDD Access: 1-800-735-2964
. wwwdhhs.nh.gov

and the Honorable Council

State House
Concord, New Hampshire 03301

His Excellency, Governor ChristbphérT Sununu

July 13, 2020 -

ot |NF0RMAfleAu ITEM

Pursuant to RSA 4:45, RSA 21 P43, and Section 4 of Executive Order 2020-04 as -

.

extended by Executive Orders 2020-05, 2020-08, 2020-09, and 2020-10, Governor Sununu has
authorized the Departmenit of Health and Human Services to amend existing contracts with the
vendors listed below for the Women,‘Infants and Children (WIC) Special Supplemental Nutrition
‘Program and Breastfeading Peer Counsellng Program services to low-incoms women and
- children, by mcreaslng the total price limitation by $68,;950 from $11, 854,653 to $11,923,603 with
no change to the contract completion dates of Jurie 30, 2021, effectivé™July 1, 2020, or upon
Govemor approval, whichever is later. 100% Federal Funds.

The:'ihdividual-contracts were approved by Governor and Council as spetified in the tatte

.below.
Vendor Name | Vendor | Area Served Current [ Increaso Revised . G&C
: Code ' ‘Amount | {Decrease) Amount Approval |
- -~ Q06802117 -2
o Community (tem #45)
Qctnon 17.7 203- A1: 06/06/18
rogram . itlem #14
Belknap- "poo3 | Concord.NH | 33141902 [ $15538 | $3.157,440 o aTiia
‘Merrimack (item #23)
Counties, Inc. -| A3 08/05/19
- (item #27)
Q: 0621117
(item #45)
grggler l 154703 s " ‘A1: 06/06/18
eacoas : - omersworth, (tem 14
Contmunity 800 N $1971666 |  $12,880 [ $1,984,546 5\2 : 4”7”)9
Health : ' (Item #23)
(Item #27)
O: 0621117 .
Southern New Lo , {tem 845)
Hompshire | 17is8- | Manthester, | "g5 412808 | 525,364 | $51438,102 | A1: 060618
Services, Inc. ! . (Item #14)
. A2: 08/05/118
{ltem #27)




Mis Excellency, Govermnaor Christopher T, Sununu
and the Honorable Counci!

Page 2 of 3
.0 06121717
, o (Item #45)
Southwestern 177511- A1: 06/06/18
Community RODT Keene, NH | $1,328257 $15.168 | $1,343,425 | (ltem #14)
Services, inc. AZ: 41719
Co (item #23)
. . A3: 06/06/19
- , (tem #27)
Totals; | $11,864,663-| - *-$68,680-| $11,023,603

Funds are available in State Fiscal Year 2021, wnth the authority to adjust budget line items
within the price limitation, if needed and justifled. ,

See attached fiscal details.

EXPLANATION

The purpose of these amendments is to Increase funding to support supplemental
nutritious foods, -public health nutrition, and breastfeeding "services to pregnant women,
postpartum women, infants, and preschool children up to five (5) years of age statewide who are
at or below 185% Federal Poverty Level. The support would continue during the COVID-19 |
'pandemtc and thereafter as nutrition service operations change m the Women, Infants, and
Children clinics.

The Women, Infants and Chlldren program is effective in-improving the health outcm
of pregnant women, new mothers, and children. Families fedeem their Women, Infants and
Children benefits through the purchase of healthy foods at local authorized retallers. Wonien,
_ infants, and children who participate in the program are linked to healthier pregnancies, fewer low
birth weight babies, improved.immunization rates, and a more regular -source .of medical care.
The program is cost-effective in rmprovmg the health and nu'mtional status of Iow-lncome women,
infants, and children. . -

Services are provided to an esu}nateq 15,108 participants eé'ch month. It Is anticipated
that the Women, Infants and Children program will serve a greater number of families during State
Fiscal Year 2021 due to the changes in the economy as a result of the COVID-18 pandemxc

Addltlonal fundlng fer each of the local agencies’ Women, Infant and. Chlldren pregrams
is for the purchase or procuremen! of new technology, new computer equipment, and additional
office supplies to support the implementation.of innovative telehéalth practlices which are' .
necessary to serve the agencies' assigned caseload and to continue the procedures established -
during the COVID-19 pandemic. _ ‘ -,

" The Depanmem will monitor.contracted services quarterly using the following performance
measures: :

* Increase in the percentage of prenatal clients enrolled in' the Women, Infants and

Children program by the third (3) month of pregnancy.
"e Increase in the percentage (%) of children three (3) and four (4) ears of age who

continue enroliment.in the Women, Infants and Children program untit their fith
{5") birthday. '

s Increase inthe percentage of infanls who are breastfed to six (6) months of age
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s Increase in the number of Women, Infants and Children program clinics that utilize
innovative strategies to increase access o Women, Infants and Children program
services, retention of participants and improve client satisfaction.

« Increase in the percentage of the caseload served (cumrently 15,108 participants
in New Hampshire) to ninety-five to one-hundred-five percent (95-105%) of the
assigned caseload. : ,

« Increase in the access to women, infants, and children as a result of federal
walvers.approved during the COVID-19.pandemic.

Area served: Statewide

..;Sourc;‘,s-of Funds: CFDA #10557, FAIN 184NH703W1003, CFDA #10.578, FAINs
174NH781W5413.and 204NH703W1003; and CFDA #10.557, FAIN 184NH743W5003.

In the event that the F'e'deral Funds become no longer available, General Funds will not
be requested to support this program.

Respectfully submitted,

¥ a Lo A. Shibinette
\ V" Commissioner ’

The Department of Health and Human Services” Migsion is to join communitice and fomilies
in providing opportunities for citizens lo achievs J“udldmnd independence.
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Women, Infant & Children (WIC) and Breastfeeding Peer Counseling Services

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-8003
05-95-90-802010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,

HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Increased/

ocal | Ol | Gusorug | sconumber | el | ©%E209 | el
) , Amount Amount Amount
2018 | 102:500734 | , “onvace o . | eooos0o1 | $47.452 50|  $47.452
2018 | 102-500734 prfg"r';‘rfg‘:ra‘i’;es 90006002 |  $45,911 o sa5911. |
2018 | 102-500734 pégcg"r:“s’fgri‘l’; o | 90006003 | -$314,865 $0 | $314,865
2018 | 102-500734 Prgg"rg‘r'nag':r:‘i’;es 90006004 | $277,005 $0| $277,005
2018 | 102:500734 | , “9nAQS o | 0008022 | 836,730 $0|  $36.730
2018 | 102500734 | o, S4ras o | 0006041 | $60.902 so|  $60,902
2018- | 102-500734 Proaram Senes | 90008051 | $12.600 S0 s12600|
2019 | 102500734 Prgcg"grfg‘:r:fl’;e _ | 90006001 1|  $47,452 s0|  sa7.452
2019 | 102-500734 | o, rfg"rg‘;"g‘:ri‘fé .o | 90008002 | 545911 $0| 345911
2019 | 102-500734 Prfg"r’;fg‘:ri‘i’;es 90006003 | $314,865 $0|  $314,865
2019 | 102-500734 Prfg"r';;ag:;ﬁges /90006004 | $277.005 $0| ' $277,005
2019 | 102-500734 P for | eooosozz | 43830 50| - $43830
2019 | 102:500734 | , SO0WeZS (e | 90006041 |  $60.802 s0|  $60.902
2020 | 102-500734 Fﬁg‘z';“nfg‘;?;es 90006003 | $685,233 $0| 685,233
2020 | 102-500734 Prf;g"ﬂf‘g:r&i’ges 90006022 $36,730 | S0|  $36,730
2020 | 102-500734 'Prc?gﬁgtr'naggfg{rzés 90006041~ | $47,273 so| 47273
2021 | 102-500734 | |, rgg‘:’;‘rfg‘; for . | 90008003 | $685.233|  $6300| 8601533
2027 wz-btlo;fdt; ‘ Prgg::r:g; nf::; oS 890008022 $367730 $9:238 $457968
2021 [ 102:500734 |, SEESI | cooogoar | $49.273 so| s49273
| Subtotals: | $3,125.902 |  $15,538| $3,141,440
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05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/

Grealer Seacoast Communily Health - Vendor Code: 154703-B001

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF" HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

. Current Modified

fscal | Classl, Class Title - JobNumber |  Budget ‘Dg‘ﬂc‘f;:fd) Budget

Amount . Amount

Amount
. Contracts for -

2018 [ 102-500734 Program Services 90006060 $16,000 $0 $16,000
. Sublolals. $16,000 &0 $16,000
Totals: | $3,141,902 $16,538 | 3,157,440

Increased! | .
T,Z‘;?,I A%:?osj;t Class Title Job Number gzgsgtt (D%cgggzzed) hg?l?;:?
. Amount Amount Amount

2018 | 102-500734 Prgg"f‘;ﬁg‘;;‘i’; o | 90006001 $63,779 s0|  $63.779°
2018 - | 102-500734 Prgg"r';‘r;a‘g:r:‘i’éés 90006002 | ~ $10,719 $0| 107191 .
2018 | 102-500734 Prfg"r:‘r:fg:r&?;es 90006003 |  $262,086 s0| $262,086
2018 | 102-500734 Prgg"r’;‘r:fgz for | 90006004 $92,186 $0|  $92,186
2018 | 102500734 | [ SOTES O | 000022 | $23,545 50| s23546
2018 | 102-500734 .prfg"r';"f‘é‘: for | 0006041 $38,849 0|  $38.849
2018 | 102:500734 | , SOWPES I | 90006051 $7.650 30 $7,650
2019 | 102-500734 prfg"f:;‘r:fg‘: for | 90006001 $63.779 s0|  $63779
20.1é 102-500734 _Prfg"r’;‘r’:g‘:rfi’;es 90006002 '$10,719’ so|  $10,719
2019 | 102:500734 Prgg"rg‘r:f‘;‘:;‘i’ées 90006003 |  $262,086 $0| $262,086
2019 | 102:600734 prfg"r';;ag‘;’ri‘i’;es 90006004 $02,186 $0|  $92,186
2019 | 102-500734 | rf;‘;‘;fg‘:rﬁé o | 90006022 $30,545 50| - $30.545
2019 | 102-500734 Prg;g‘r;ag:ﬁ;es 90006041 | . $38,849 $0|  $38,849
2020 | 102500734 | , SOOAESI | 90006003 | $428.770 | 50| 3428770
2020 | 102-500734 P_rgg‘g‘r:‘ag‘gri‘fées 90006022 $23,545 $0| 523,545
2020 | 102-500734 Prc?gorra‘%ag:ri?cr:es 90006041 $29,179 so|  s20,179
2021 | 102-500734 Pr-fg"f’;‘;“g‘:;?ées 90006003 | ~ $428,770 $8,500 | -$437,270
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e g Contracts for .
2021 | 102-500734 Program Services 90006022 $23,545 $4,380 $27.925
Contracts for :
2021 102-500734 Progiam Services’ 90006041 $31,179 30 $31.,179
Subtotals: | $1,961,966 $12880 | $1,974,846

05-85-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
MHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

. . Increased/ .
. Current Moadified
Fiscal | Class/ Class Title Job Number | Budget | (Decressed) | g o0
ear Account Amount Budget Amount
" Amount L
' Contracts for : -
201 8. 192-500734 Program Services 90006060 $9.700 30 $9,700
' Subtotals: $9,700 $0 $9,700
Totals: | $1,971,666 $12,880

$1,984,546

Southern New Hampshire Services - Vendor Code: 177198-B008
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WI(} SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds-

Fiscal | Class/ Class Tile Job gzg;;‘t‘ (gu:crre::se;/n "g%‘;'g:“'

Year Account o , Number Amount quiget Amount
- : : : Amount

" 2018 | 102-500734 Pr(i:;cu)'gtr:\ag:}i?::es 90006001 |  $151,356 | $0| $151,356 |
2018 | 102-500734 | rgq"r.’:rfg:ri‘i’ées 90006002 |  $57,349 $0| $57,349
2018 | 102-500734 |, =O7"EES O | 90006003 |  §701.791 30| " $701,191
12018 | 102-500734 Prfg"rg“nfg‘:ri?ées 90006004 | $271,966 |- $0| $271966
2018 | 102-500734 Prfgﬁgfg:ri?éés 90006022 | $58920|  so| 58,929
2018 | 102-500734 | rgg"fg‘r:‘ag‘;i?;es 90006041 | 103643 | 0| $103.643
2018 | 102-500734 Prfgﬂgﬁg‘:;‘i’ées 90006051 | $24.000 | $0|  $24,000
2019 | 102-500734 Prfgﬂ;;ag‘:;?ges 90006001 | $151,356 0| $151,356
2019 | 102-500734 Prfgﬂg%ag‘:éfges 90006002 |  $57,349 $0|  $57,349
2019 | 102-500734 | mcg"r;“;fg':rsi’ée . | 90006003 | $701,791 $0| $701,791
2019 | 102500734 Prfg‘ig‘r;ag‘;ﬁ;es 90006004 |  $271,966 50| $271,966
2019 | 102:500734 | |, rfg"r';‘r:fgjri?ées 90066922 $58,929 s0|  $58,929
2019 | 102500734 | , SONTEES O | 90008041 | $103643 $0| $103,643
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2020 | 102-500734 Prgg"f’;tr;ag::i’;s 90006003 | $1,182,462 $0 | $1.182.462
2020 | 102500734 Prfg"r’;‘r;ag;{fi’;es 90006022 |  $58.929 s0| 958929
2020 .10?-500734 prfg“rg‘r:fg‘:r:‘i’;es 90006041..|  $91,789 $0| $91,789
2021 | 102500734 ﬁ'r;"r’;‘:g:ri‘i’;es 90006003 | $1.182462 [ $17,500 $1.199,962
2021 | 102-500734 P“%"r';‘r:fg‘:;‘i’ges 00006022 |  $56.929 |  $7.864 | 966,793
2021 | 102-500734 Pr_fg"rg%ag:;‘i’;es‘ 90006041 |  $93,789 $0| $93,789

Sublotals: | $5,382,428 $25,364 | $5,407,792

* 05-95-90-902010-60480000 HEALTH AND SOCIAL sERVlCES, DEPT OF HEALTH AND HUMAN SVS$,

' HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
- SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/

. Currenl Modified
FY'scal Class/ Class Title - Job Number Budgetl (Decreased) Budget .
ear Accoynt ' Amount Budget Amount
. Amount . .
Contracts for .
2018 | 102-500734 Program Services 9_000_6060 $30,400 $0 $30,400
Subtotals: $30 400 £0° ° $30,400
Totals: | $5,412,828 $5.438,192

' Southwestern Community Services, Inc. - Vendor Code: 177511-R001

$25,364

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT-OF HEALTH AND HUMAN. SVS-
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

1

Pege 4 of 5

. Fiscal Class/ . Jc&) Current (g‘:éf::se:é) Madified
Year Account Class Title Number E:'l%%?:tt E:w(:;%iit E:j%%i“
2018 | 102-500734 Pr‘gg"r’;;ag‘:r&?;es 90006001 $33,272 $0|  $33272
2018° | 102-500734 Prgg‘i’;‘r;‘"g‘:rﬁées 90006002 $13,046 s0| 13,046 |
2018 | 102-500734 prfgc:?rfg:nfﬁées 90006003 |  $181,110 0| $181110
2018 | 102-500734 | _Prfg"r';‘rfggri‘i’ées 90006004 $53,347 $0|  $53.347
2018 | 102500734 | 5 ZONEZe 00 | 90008022 | $15.338 50|  $15338.
2018 | 102-500734 | oS00 L= | 90006041 | 526,136 s0| 326,136
20TE—T—102-50079% Prfg"rgﬁggrﬁgés 9000605+ $5:525 $0——55:525
2019 | 102-500734 P;g"rg‘r;ag:r&?;es 90006001 §33,272 0| 533272

| 2019 | 102:500734 |. Prgg"rg;aggri?;es 90006002 |  $13,046 s0|  $13,046



2019 | 102-500734 Pr"r‘;‘r’n"g‘;’;‘i’;es 90006003 |  $18%,110 80|  $181,110
2019 | 102-500734 Prfg"rg‘r’nag‘:ri?ées 90006004 | . $53,347 $0|  $53347
2019 | 102500734 procg"rg‘r’nag;ﬁi’ées 90006022 $19,938 $0 $19,938
2019 102-500734 | P-rfg"rgfg‘:;?ées 90006041 31,136 $0 $31,136
2020 | 102500734 | o ConeLS o | 90006003 | 5280.775 50| $280,775
2020 | 102-500734 Prfg"rg‘l;ag‘:;?ées 90006022 $15.338 30|  $15338
2020 | 102-500734 | . Eg‘:gt;ag:&?ées 90006041 $23,966 | so| . s23966|
2021 | 102500734 | o =0NEES | 90006003 | $280.775| 86,650 |  $267.425
2021 .'102-500734 Prfg"rztr:]agzr&i’ées 90006022 |  $15.338 $3,518 $18,856 |
.2021 | 102-500734 Prc?g(;:tr:\ag:r&i)ées 90006041 | $23466 |  $5000| s28.466 |
: Subtotals. | -$1,299,279 $15168 | ' $1,314,447

' '05-95-90-902010-604800'00 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

. Increased/ o
. , - Current Modified
Fiscal | . Class/ Class Title JobNumber |  Budget = | (08creased) | g yoor
Year Account Amount . Budget Amount:
. Amount - '
: + Contracts for
2018 | 102-500734 . Program Services 90006060 $6,978 30 $6,978
Sublotals: 36978 . 30 $6,978 |

. 05-95-90-902010-33960000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, '
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION 100% Federal
Funds )

: Increased/ o
. . Current Modified
Fiscal Class/ Class Title JobNumber | Budget | (OScreased) | g et
Year Account Amount Budge! Amount
‘ - . . Amount
Contracts for iy ' ,
2018 102-5007_34 Program Services 80003396 $4,000 $0 $4,000-|.
_ Contracts for _
2019 -[-102-500734 Program Services 90003396 30 $0 30
. Contracts for ' _
2020 | 102-500734 Program Services 90003396 $18,000 30 $18,000.
Stibtolals— 5220006 50 F22-600
Totals: | $1,328,257 $15,168 | $1,343,425
GRAND TOTALS: | 311,854,653 $68,950 | $11,923,603
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New Harﬁpshlm Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

| State of New Hampshire
Department of Health and Human Services
Amendment #4 to the WIC and Breastfeeding Peer Counseling Services Contract

This 4™ Amendment to the WIC and Breastfeeding Peer Counseling Services contract (hereinafter referred
to as "Amendment #4") is by and between the Stale of New Hampshire, Department of Health and Human
Services (hereinafier referred to as the "State” or "Department”) and Greater Seacoast Community Health
{hereinafter referred to as "the Contractor”), a nonprof‘t carporation with a place of business at 311 Route
108, Somersworth NH 03878.

WHEREAS, pursuant 1o an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017 (ltem #45), as amended on June 6, 2018 (item #14); April 17, 2019 (item #23), and June
5, 2019 (ltem #27), the Conlractor agreed to perform certain services based upon the terms and conditions
specified in the Contracl as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, the Contract may be amended
upon written agreement of the parties and approval from the Governor and Executive Council: and

WHEREAS, the parlies agree to modify the scope of services and increase the price limitation to support
continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditiens contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$1.984, 546.

2. Modify Exhibit A Scope of Services, Section 2. Statement of Work, Subsection 2.2. by adding '
Paragraph 2.2.26, to read:

2.2.26. The Contractor shall implement and provide ongoing WIC Program remote services.

3. Modify Exhibit A Scope of Services, Section 2. Statement of Work, Subsection 2.2. by adding
Paragraph 2.2.27, 1o read:;

2.2.27. The Contractor shall purchase or procure computer equipment and supplies to implement
WIC Program remote services, which includes:

-~ 2.2.27.1. Computer laptops and/or tablets that:

2.2.27.1.1. Meet the specifications of the New Hampshire WIC Management
Information System and enhancements for Electronic Benefit
Transfer;

2.2.27.1.2. Wholly support Windows 10 and accompanying security
updates; and

2.2.27.1.3. Are operational no later than September 30, 2020;
2.2.27.2. An SMS/texting notification system; and
2.2.27.3. Mailing supplies.

4. Modify Exhibit A Scope of Services, Section 2. Statement of Work, Subsection 2.2. by adding
" Paragraph 2.2.28, to read:

2.2.28. The Contractor shall enhance its Breasltfeeding Peer Counselor Program community
outreach and promotion services, in accordance with the USDA Loving Support Modei
and federal aliowable costs, by providing services that include, but are not iimited to:

2.2.28.1. In-office breastfeeding education and suppon.
Groater Seacoast Community Health Amendment ti4 Contractor Inltials Qk
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New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

2.2.28.2. Telephone suppon.

2.2.28.3 ln-hosbltal support.

2.2.28.4. On-going training for peer counselors.

. Exhibit B, Methods and Conditions Precedent to Payment, Section 1, to read:

1. This contract is funded with funds from the Catalog of Federal Domeslic Assistance (CFDA)
#10.557, U.S. Department of Agriculture, Special Supplemental Nulrition Program for Women,

Infants and Children; in providing services pursuant to Exhibit A, Scope of Services. The

Contractor agrees to provide the services in Exhibit A, Scope of Services and Exhibit A-1,
Scope of Services, in compliance with funding requirements.

. Exhibit B, Methods and Conditions Precedent to Payment, Section 2, lo read:

2. The State shall pay the Contraclor an amount not to exceed the Price Limitation on Form P37,
Block 1.8, for the services provided by the Contractor pursuant to Exhibil A, Scope of Services
and Exhibit A-1, Scope of Services.

Exhibit 8, Methods and Conditions Precadent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be in accordance with the approved budget line items in Exhibit B-1 Budget
through Exhibit B:4 Budgel — Amendment #4, SFY 2021 BFPC Services.

. Modify Exhibit B-3 Amendment #3, SFY 2021 WIC Budget, by replacing in its entirety with Exhibil
B-3 Budget — Amendment #4, SFY 2021 WIC Services, which atlached herela and incorporated
by reference herein. :

. Modify Exhibit B-4 Amendment #3, SFY 2021 BFPC Budgel, by replacing in its entirety with Exhibit
B-4 Budget — Amendment #4, SFY 2021 BFPC Services, which is attached hereto and
incorporated by reference herein. ~

A7

s
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New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

All terms and conditions of the Contract and prior amendments not Inconsistent with this Amendment #4
remain in full force and effect. This amendment shall be effective upon the Governor's approval issued
under the Executive Order 2020-04 as extended by Executive Orders 2020-05 and 2020-08, July 1, 2021,

whichever is later.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

6/23/2020
Date

Date -

Grealer Seacoas! Community Heallh

RFP-2018-DPHS-11-SPECI-02-A04

State of New Hampshire
Department of Heallth and Human Services

(%A@QM

Name: Lisa Morris,

Title: Director

Greater Seacoast Community Health

Ti e:'.:: C&ngnaujf-s C’(')

Amandmen! #4
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New Hampshire Department of Health and Human Services
WIC and Breastfeeding Peer Counseling Services

The preceding Amendment, haviné been reviewed by this office, is approved as to form, substance, and
exacution.

OFFICE OF THE ATTORNEY GENERAL

06/26/20 : Cathercne Prroa

Date A Name:
Title: 06/26/20

| hefeby certify that the foregoing Amendment was approved by the Govemor approval issued under the
Executive Order 2020-04, :

OFFICE OF THE SECRETARY OF STATE

Date Namas:
Title: -
Graater Soacoasi Community Health Amendment #4

RFP.2018-DPHS-11-SPECI-02-A04 Page 4 of4




Exhibit B-3 Budget - Amendment #4
SFY 2021 WIC Services

New Hampal;h[re Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Bidder Namo: Greater Seacoast Community Health

Budgo! Roquest for: WIC Servico Provider - Strafford & Carmroll County
(Neme of RFP)

Budget Perlod: July 1, 2020 - June 30, 2021

~ “Direct "Indiract Total Allocation Method for
Liro Itom Uricrdmental Fixed Indirect/Fixed Cost

1, Total Salary/Wages . ] : +345,500.00
2. Employee Bengllts” "~ ~ 48,949.00
3. Consultanis T -
4, Equipment;
Rantal
Repalr and Maintenance
Purchase/Depreciation
5. Supplies:
Educallonal
Lab
Pharmacy
Modical
Otfice
Trovol
Qccupancy
. Current Exponses
" " Telephone
. Poslage
Subscriplions
Audit and Legal
Insurance
Board Expenses

.
||l
"

8.700.00
7,000.00

— 6,700.00 laptops for remolg work
7.000.00 -

]
wnlemlen
" |

11,000.00
36,500.00
4,650.00

19.000.00
36.500.00
4.550.00

B[N

.
o |oafin] | o] o] ]| v]n]elalaininlu]un]vlv]vn] o]
1

P P PI) P PO P P P B P P B P P S P P A e
.

o
o

9. Software
10. Marketing/Communicalions

750.00

L)
'

11. Staff Education and Tralning 1,500.00

12. Subconiracts/Agréements

0| A ln
[

13. Oiher (specilic delalls mandatory):

mabile sarvicas (or bolh

4,000.00 4,000.00 ioxiing & cell phone access

w
[

Moblle Sarvices (texiing & cell phones)

'
" n ﬁéqu%%«m««mm;‘.;‘.wmpm
]

&
[

NWA trave! - SFY21 2,000.00 2,000.00 X

&
4
L]

Jenler] v [nfe

o
" 358,449.00 |

-

TOTAL

T
;
v

. 468,449.00
“Indirect As A Parcont of Diroct .

Exhibit B-3 Budget - Amendment #4 Contraclor Inltitals @'/’
Greater Seacoast Community Health -

RFP-2018-DPHS-11-SPECI-02-A04 pae_§.22 20




Exhibit B-4 Budget - Amendment #4
SFY 2021 BFPC Services

New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD

Bidder Namo: Greater Seacoast Community Hoalth

Budget Roqudﬁt for: Breastfeeding Poor Counseling Services
' {Name of RFF}

Budgot Parlod: Juby 1, 2020 - June 30, 2021

Direct Indirpet Total

Allocatlon Mathod for ™
Line ltom . . Inefomantal . Fixed, - . . IndlracUFixad Cost
1, ‘Total Salary/Weges $ 2102000 $ : - 13 21,020.60.,
2, Employes Beneflls . $ 25250018 - 5 2,625.00
3, Consuliants - _ . $ - 3 - $ -
4, Equipment: $ - $ - $
Rental $ - $ - $ -
Repair and Maintenance $ - 1% - $ =
Purchose/Depreciation $ i ] 5
5. Supplies: $ - g . $ -
Educational $ - S - $ .t
~ Lab $ - $ - $ -
Pharmacy 3 - $ - '$ -
Medical $ - $ - $ - !
Office s - $ - $ -
6. Trave! ] + 15 - 13 -
7. Occupancy $ - 1% - s -
8. Current Expenses $ - $ - S _ -
Talephone . [3 - $ - $ -
Postage R 13 - 3 - $ -
Subscriptions s - 3 - $ -
Audit and Legal $ - 3 - $ -
Insuranco $ B - $ -
Board Exponses $ - 13 - ] -
g. Software 5 - $ - $ -
10: Marksting/Communicatlions $. - 3 - $ -
11.” Staff Educallon and Training $ . $ - $ -
12, Subcontracls/, ments . . $ - $ - $ -
13. Other gspodﬂeg;?;ls mandalory): $ G . :
Spacial Breastfeeding project $ 438000185 - $ 4.380.00
. s - s - 13 -
$ I s - $. T
TOTAL K3 "27,025.00 | R TS 2182500, .
Indlrect As A Parcont of Direct 0.0%
Exhibit B-4 Budge! - Amendment #4 Contracior lnmasS@/ __@

Groater Seacoast Communily Health
RFP.-2018-DPHS-11-SPECI-02-A04

Dale .
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State of New Hampshire
Department of Health and Human Services
Amendment #4

This Amendment to the WIC and Breastfeeding Peer Counseling Services contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State” or "Department") and
Southern New Hampshire Services ("the Contractor").

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017 {item #45), as amended on June 6, 2018 (item #14); June 5, 2019 (item #27), and as
approved by the Governor on July 10, 2020, as presented to the Executive Council as an informational
item on August §, 2020 (item #G) the Contractor agreed to perform certain services based upon the terms
and conditions specified in the Contract as amended and in consideration of certain sums specified; and

WHEREAS, pursuant to Form P-37, General Provisions, Paragraph 18, and Exhibit C-1 Revisions to
General Provisions Paragraph 3, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services; and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows:

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2023. '
2. Form P-37, General Provisions, Block 1.8, Price Limitation, to read:
$8,116,552.
3. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.16 to read:

2.2.16 The Contractor shall conduct annual civil rights, customer service and conflict resolution
training for all staff and maintain attendance records in accordance with federal
. regulations.

4. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.19 to read:

2.2.19 The Contractor shall ensure all staff participate in annual training provided by the NH
Tobacco Prevention and Cessation Program. WIC CPAs document paricipant tobacco
use, educate on quitline services and refer those willing to try to quit at all certification
visits.

5. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.26 to read:

2.2.26 The Contractor shall take reasonable steps to provide meaningful access to WIC recipient
programs and activities for all persons with limited English proficiency. Local agencies
shall use qualified, competent language resources, such as but not limited to
interpretation services and American Sign Language.

6. Moagify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.27 to read:;

2.2.27 The Contractor shall include language on their WIC webpage that provides sufficient
notice and how to request free language assistance services for individuals with LEP,
such as free auxiliary aids and services and other reasonable modifications for individuals
with disabilities.

@

Southern New Hampshire Services Amendment #4 Contractor Initials
5/18/2021

RFP-2018-DPHS-11-SPECI-03-A04 Page 1 of 4 Date
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7. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.28 to read:
2.2.28 The Contractor shall offer a respect and civility in the workplace training for all staff during
each contract period. ‘
8. Modify Exhibit A, Scope of Services, Section 5, Performance Measures, Workplan Schedule to
delete and replace in its entirety with the following:
Table 1
WORKPLAN DUE DATE
SFY 2022 Workplan July 30, 2021
SFY 2022 Mid-Year Report January 30, 2022
SFY 2022 End of Year Report June 30, 2022
SFY 2023 Workplan July 30, 2022
SFY 2023 Mid-year Report January 30, 2023
SFY 2023 End of Year Report June 30, 2023
9. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be in accordance with the approved budget line items in Exhibit B-1 Budget
through Exhibit B-8 Budget — Amendment #4, SFY 2023 BFPC Services.

10. Add Exhibit B-5 Amendment #4, SFY 2022 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

11. Add Exhibit B-6 Amendment #4, SFY 2022 BFPC Services Budget, which is attached hereto and
incorporated by reference herein.

12. Add Exhibit B-7 Amendment #4, SFY 2023 WIC Services Budget, which is attached hereto and
incorporated by reference herein.

13. Add Exhibit B-8 Amendment #4, SFY 2023 BFPC Services Budget, which is attached hereto and
incorporated by reference herein.

C
Southern New Hampshire Services Amendment #4 Contractor Initials

5/18/2021

RFP-2018-DPHS-11-SPECI-03-A04 Page 2 of 4 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment #4 remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive

Council approval.

IN WITNESS WHEREOF, the parties have set their hands as of the date written below,

5/19/2021

Date

5/18/2021

Date

Southern New Hampshire Services

RFP-2018-DPHS-11-SPECI-03-A04

State of New Hampshire
Department of Health and Human Services

DocuSigned by:
Pdﬂ;n;. M 'rn“u,

BABEBISFABFDACS...
Name: Patricia M. Tilley

Title:

Interim Director

Southern New Hampshire Services

Y U::wlu Lot

Name: Donnalee Lozeau
Title:

Executive Director

Amendmeni #4

Page 3of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
5/24/2021 - | C(%JL

Date Name: catherine einos
Title:

Attorney

| hereby certify that the foregoing Amendment was-approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: {date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date Name:
Title:
Southern New Hampshire Services Amendment #4

RFP-2018-DPHS-11-SPECI-03-A04 Page 4 of 4
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Exhibit B-5 Amendment #4

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Southern NH Services
Budget Request for: WIC Program
{Nama of RFP)
Budget Period: July 1, 2021- June 30, 2022
Direct Indirect Total Allocation Method for

Line ltem Incremental Fixed Indirect/Fixed Cost
1. Total Salary/Wages 3 691,238.00{ % - $ 691,238.00
2. Employee Benefits $ 372,872.00] % - $ 372,872.00
3. Consultants $ 26,700.00 ] % - $ 26,700.00
4. Equipment: $ 200001 % - $ 200.00

Rental $ - $ - $ -

Repair and Maintenance :] - $ - $ -

Purchase/Depreciation $ - $ - $ -
5. Supplies: $ 16,251.00] § - $ 16,251.00

Educational $ - $ - $ -

Lab $ - 3 - 3 -

Pharmacy $ - $ - 3 -

Medical $ - $ - $ -

Ofiice $ - $ - b -
6. Travel $ 2,315001 % - $ 2,315.00
7. Occupancy $ 37,473.00] % - $ 37,473.00
8. Current Expenses $ 18,350.00 | § - $ 18,350.00

Telephone $ - $ - $ -

Poslage $ - $ - $ -

Subscriptions $ - $ - ] -

Audit and Legal $ - $ - $ -

Insurance $ - 3 - ] -

Board Expenses 3 - 3 - $ -
9. Software $ - $ - $ -
10. Marketing/Communications $ - $ - 3 -
11. Staff Education and Training 3 10000 | § - $ 100.00
12. Subcontracts/Agreements 5 - $ - ] -
13. Other {specific details mandalory): $ - $ 108,752.00 ] 108,752.00 Federally approved indirect
NWA Conference support $ 2,00000| § - - $ 2,000.00 cost rate
Teletask $ 4,00000 ] § - 3 4,000.00 :

$ - $ . - $ -
TOTAL $ 1,171,490.00 [ § 108,75200 [ §  1,280,251.00 ]

Indirect As A Percent of Direct 9.3%

C
Contraclor Inilials
RFP-2018-DPHS-11-SPECI-03-A04

Southern New Hampshire Services

Exhibit B-5§ Amendment #4 5/18/2021
Page ! of | Date
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Exhibit B-6 Amendment #4

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Southern NH Services
Budget Request for: Breastfeeding Peer Counselor Program
{Nama_of RFP}
Budget Period: July 1, 2021- June 30, 2022
Direct Indirect Total Allocation Method for

Ling ltem Incremental Fixed Indirect/Fixed Cost
1. Total Salary/Wages 3 41,451.00] % - $ 41,451.00
2. Employee Benefits $ 9,460.00] % - $ 9,460.00
3. Consultants $ - $ - $ -
4. Equipment: $ - $ - $ -

Rental 3 - b - $ -

Repair and Maintenance $ - $ - $ -

Purchase/Depreciation $ - 3 - $ -
5. Supplies: $ - $ - $ -

Educational $ - $ - $ -

Lab $ - 3 - $ -

Pharmacy $ - 3 - $ -

Medical $ - $ - $ -

Office $ 10.00] % - $ 10.00
6. Travel $ 2,24800) % - $ 2,248.00
7. Occupancy $ - $ - $ -
8. Current Expenses $ - $ - $ -

Telephone $ - $ - $ -

Postage $ - $ - $ -

Subscriptions $ - $ - $ -

Audit and Legal $ - 3 - $ -

Insurance $ - $ - $ -

Board Expenses $ - $ - $ -
9. Software $ - $ - $ -
10. Marketing/Communications $ - $ - $ -
11, Staff Education and Training $ 500001 % - $ 500.00
12. Subcontracts/Agreements $ - $ - |8 -
13. Other (specific details mandatory): 3 - $ 5,260.00] $ 5,260.00 Federally approved indirect

e $ - 3 - $ - costrate
$ - $ - § -
$ - $ - $ -

| TOTAL $ 58,929.00 | $ 526000 | § 58,929.00 [
Indirect As A Percent of Direct 8.9%

(+ ]

O
Contractor Inifials
RFP-2018-1PHS-11-SPECI-03-A04

Southern New Hampshire Services

Exhibit B-4 Amendment #4 5/18/2021
Page 1 of 1 Date
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Exhibit B-? Amendment #4

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Southern NH Services
Budget Request for: WIC Program
{Name of RFP)
Budget Period: July 1, 2022- June 30, 2023
Direct Indirect - Total Allocation Method for

Line ltem . ) Incremental "Fixed . - Indirect/Fixed Cost
1. Total Salary/Wages 3 691,238.00} % - $ 691,238.00
2. Employee Bengfils $ 372,872.00| % - 3 372,872.00
3. Consultanis $ 26,700.00| § - $ 26,700.00
4. Equipment: $ 20000 & - $ 200.00

Rental $ - $ - 3 -

Repair and Maintenance $ - $ - 3 -

Purchase/Depreciation $ - $ - $ -
5. Supplies: $ 16,251.00 | § - 5 16,251.00

Educational $ - $ - $ -

Lab $ - $ - $ -

Pharmacy 3 - 3 - $ -

Medical $ - $ - $ -

Office $ - $ - ] -
I6. Travel 5 231500 $ - 3 2,315.00
{7. Occupancy 3 37473.00| $ - $ - 37,473.00
8. Current Expenses 3 18,350.00 | $ - 3 18,350.00

Telephone . $ - 3 - $ -

Postage $ - $ - $ -

Subscriptions $ - $ E $ -

Audit and Legal 3 - 3 - $ -

Insurance $ - $ - 3 -

Board Expenses $ - 3 - $ -
9. Software $ - $ - $ -
10. Marketing/Communications $ - $ . - $ -
11. Staff Education and Training $ 100.00 ] § - $ 100.00
12. Subcontracts/Agreements $ - $ - $ -
13. Other {specific details mandatory): % - $ 108,752.00| § 108,752.00 Federally approved indirect
NWA Conference support $ 2,000001 % e $ 2,000.00 cost rate
Teletask $ 400000 § - 5 4,000.00

] - $ - S -
TOTAL $ 1,171,499.00 | § 108,752.00 | § 1,280,251.00 ]

Indirect As A Percent of Direct 9.3%

(n

0

. Contractor initials
RFP-2018-DPNS-11-SPECI-03-A04

Southern New Hampshire Services

Exhibit B-7 Amendment #4 5/18/2021
Page 1 of 1 Date
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Exhibit B-8 Amendment #4

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Southern NH Services
Budget Request for: Breastfeeding Peer Counselor Program
{Name of RFP}
Budget Period: July 1, 2022- June 30, 2023
Direct Indirect Total Aflocation Method for

ILine Item Incremental Fixed Indirect/Fixed Cost
1. Total Salary/Wages $ 4145100 % - $ 41,451.00
2. Employee Benefils ] 9,460.00 | & - $ 9,460.00
3. Consultants 3 - 5 - § -
4. Equipment: 3 - $ - $ -

Rental $ - $ - $ -

Repair and Mainlenance 3 - $ - $ -

Purchase/Depreciation $ - $ - $ -
5. Supplies: $ - 3 - $ -

Educational $ - $ - $ -

Lab § - $ - $ -

Pharmacy $ - 5 - $ -

Medical 3 - $ - $ -

Office $ 10.00| % - 3 10.00
6. Travel $ 2248.00 % - $ 2,248.00
7. Occupancy 3 - $ - $ -
8. Current Expenses $ - $ - $ -

Telephone $ - $ - 5 -

Postage ] - $ - $ -

Subscriptions 5 - $ - $ -

Audil and Lega! $ - $ - $ -

Insurance 3 - 1% - $ -

Board Expenses ] - 5 - $ -
9. . Software $ - $ - 5 -
10. Marketing/Communications $ - 5 - $ -
11. Staff Education and Training 3 50000 $ - $ 500.00
12. Subcontracts/Agreements $ - $ - $ -
13. Other (specific details mandatory). $ - $ 5.260.00 | § 5,260.00 Federally approved indirect

. $ - $ E $ - costrate
$ - $ - $ -
$ - $ - $ -
TOTAL $ 53,669.00 | & 526000 ( % 58,929.00 |

indirect As A Percent of Direct 9.8%

(n
0
Contractor initials
RFP-2018-DP11S-11-SPECI-03-A04

Southern New Hampshire Serviees

Exhibit 3-8 Amendment #4 5/18/2021
Papge 1 of | Daale
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- State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHERN NEW HAMPSHIRE
SERVICES INC. is a New Hampshire Nonptofit Corporation registered to transact business in New Hampshire on May 28, 1965.
I further certify that al] fees and documents required by the Secretary-of State’s office have been reccived and is in good standing

as far as this office is concerncd.

Business [D: 65506
Certificate Number: 0005338591

IN TESTIMONY WHEREQF,

I hereto set my hand and cause to be aflixed
the Seal of the State of New Hampshire,
this Znd day of April A.D. 2021.

Do Lok

“William M. Gardner

Secretary of State
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CERTIFICATE-OF AUTHORITY

1, Owville Kerr ‘ : , ., hereby c,ertify-that:
(Name of the elected Officer of the Corporation/LLC: cannot be ‘contract signatory)

1. 1 am a duly elected Clerk/Seéretary/Officer-of __ Southern New Hampshire Services
i {Corporation/LLC Naire)

. 2. The following is a triie copy of a vote taken at a.meeting of the Board of Directorsishareholders, duly called and
held ori ‘h -~ 5 » 20590 , -t which a quorum of the Directors/shareholders werg present:and voting.
‘ {Date) ' ‘

VOTED: That . Doninalee Lozeauy. Executive Director (may list more thani ore pefson)
{Namg and Tille.-of Coftract Signatory)

is duly authorized on behalf of _Southern New Hampshire Serviges to enter info conltracts or agreements with.the
7 ) ‘(Name of Corporation/ LLC) ‘ ‘

Siate of New Hampstiire'arid any.of its agencies or departments and further is authorized to execute any anid all

documents, agreements and other iristruments, and any amendments, revisions, or modificationsthereto, which

may in his/her judgment be desirablé of necéssary to effect the purpose of this vote.

3,1 hereby certify that 'said vote has not been ameénded or repealed and remains-in full force and effect as of the
date "of the con__traqf!qgnprajcl amendment tc which this -certificate is attached. This authority rémains valid for
thirty (30) days from the date of this Ceftificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely- on ‘this certificate as evidence that the person(s) listed above ‘currently occupy: the
position(s) indicated and that they have full ‘authority to bind the corporation, To the extent that there: are .any
limits on the authority of any listed individual to bind:the corporation in racts with the State 'of New Hampshire,
all-such limitations ;are"expressly stated herein, ' s

Daxeqszlzﬂ, 203/ - ' |
i - . Sighature of Elected Officer

Name: Orville Kerr
Title: ‘Secretary

Rev. 03/24/20.
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- ' DATE {(MMDD/YYYY}

Y o .
ACORD CERTIFICATE OF LIABILITY INSURANCE 031912021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate hotder is an ADDITIONAL INSURED, the policy(les) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policles may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUGER FINIACT Andrea Nicklin
FIAl/Cross Insurance PHONE . (803)669-3218 [ [as o _(603) 645-4331
1100 Eim Street ML 5. anicklin@crossagency.com
INSURER(S) AFFORDING COVERAGE NAIC #
Manchester NH 03101 INSuRER A : Philadelphia Indemnlty Ins Co 18058
INSURED INSYRER B; ‘Granite State Health Care and Human Services Self-
Southern NH Services Inc. INSURER C :
P.Q. Box 5040 INSURER D :
INSURERE :
Manchester NH 03108 INSURER F :
COVERAGES CERTIFICATE NUMBER:  21-22 All Lines REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT W1TH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TQ ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDL [ -
ey TYPE OF INSURANCE NSO | WD POLICY NUMBER ;33{5:%‘&%%; (5%‘%%%&; LIMITS
>¢| COMMERCIAL GENERAL LIABILITY _ EACH OCCURRENCE s 1,000,000
[CAMAGE YO RENTED
| CLAIMS-MADE OCCUR PREMISES (Ed o¢cumgnce) s 1,000,000
|| MED EXP {Any one parson) s 10,000
Al ] PHPK2250335 04/01/2021 | 04/0%/2022 | pppsonaL & ADV INJURY s 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER: ' GENERAL AGGREGATE s 2.000,000
POLICY M Loc PRODUCTS - COMPIOPAGG | 3 _2-000.000
OTHER: s
COMBINED SINGLE LIMIT
| AUTOMOBILE LIABILITY E dene) s 1,000,000
| ANy auTO BODILY INJURY {Per person} | $
[ | ownED SCHEDULED
A | | AUTos omy oS PHPK 2250336 04/01/2021 | 04/01/2022 | BODILY INJURY (Par accident) | §
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY Per accident}
$
| | umeRELLALIAB | XY accur EACH OCCURRENCE s _5.000.000
A EXCESS LIAB CLAIMS-MADE PHUB760240 04/01/2021 | 04/01/2022 | \s6ReGATE ¢ 5.000,000
DED’ I I RETENTION $ 5
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY |5t [ [& 000000
B |ORRGERMENBER ExCLUDED? T NiA HCHS20210000382 (3a.) NH 02/01/2021 | 02/01/2022 | EL: EACHACCIDENT P
{Mandatory In NH) E.L. DISEASE - EAEmPLOYEE | 3 1/000.000
If yes, describe under 1,000,000
DESCRIPTION OF OPERATIONS below EL. DISEASE - POLICY LiMiT_ | § YUY
- Limit $1,000,000
Prefesslonal Liability
A PHPK2250335 04/01/2021 | 04/01/2022

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Addliional Remarks Scheduls, may ba attached H more space is required)
Refer 1o policy for excluslonary endorsements and speclal provisions.

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELYVERED IN

NH DHHS ACCORDANCE WITH THE POLICY PROVISIONS.

129 Pleasan Street

AUTHORIZED REPRESENTATIVE

Concord NL 03301
© 1988-2015 ACORD CORPORATION. -All rights reserved.

ACORD 25 (2016/03} The ACORD name and logo are registered marks of ACORD
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SOUTHERN NEW HAMPSHIRE SERVICES

The Community Action Partnership for Hillsborough and Rockingham Counties
Helping People. Changing Lives.

MISSION STATEMENT

Southern New Hampshire Services, Inc. (SNHS) is a private non-profit corporation chartered in the State of New
Hampshire, May 21, 1965 to serve as the Community Action Partnership for Hillsborough County in compliance
with the Economic Opportunity Act of 1964. From 1965 through 1969, SNHS was known as the Community
Action Agency for Hillsborough County and served the City of Nashua and the twenty-nine towns. In 1969 SNHS
became the Community Action Partnership for the City of Manchester as well. In 1974 the agency’s name was
changed to Southern New Hampshire Services, Inc. In July 2011, Rockingham Community Action (RCA), the
*Community Action Agency serving Rockingham County, was merged with Southern New Hampshire Services., As
a result of this merger, SNHS now provides services to residents of the 65 towns and 3 cities in Hillsborough and
Rockingham Counties.

The Economic Opportunity Act of 1964 and subsequent federal legislation establishing the Community Services
Block Grant define our basic mission. Under these provisions the fundamental mission of SNHS is:

A. To provide a range of services and activities having a measurable and potentially major impact on causes of
poverty in the community or those areas of the community where poverty is a particularly acute problem.

B. To provide activities designed to assist low-income participants including homeless individuals and
families, migrants, and the elderly poor to:

1. Secure and retain meaningful employment

2. Attain an adequate education

3. Make better use of available income

4. Obtain and maintain adequate housing and a suitable living environment

5. Obtain emergency assistance through loans or grants to meet immediate and urgent. individual and
family needs, including the need for health services, nutritious food, housing, and empioyment related
assistance

6. Remove obstacles and solve problems which block the achievement of self-sufficiency

7. Achieve greater participation in the affairs of the community, and

8. Make more effective use of other programs related to the purposes of the enabling
federal legislation.

C. To provide on an emergency basis for the provision of such supplies and services, nutritious foodstuffs, and
related services, as may be necessary to counteract conditions of starvation and mainutrition among the
poor.

D. To coordinate and establish linkages between govemmemal and other social service programs to assure the
effective delivery of such services to low-income individuals.

E. To encourage the use of entities in the private sector of the community in cfforts to ameliorate poverty in
the community.



DocuSign Envelope ID: 35BOCFC7-EACS-4FCT7-A48D-CBOCCBSD1FAF

The Community Action Partnership serving
Hilisborough and Rockingham Countles

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
SINGLE AUDIT REPORT

YEAR ENDED JULY 31, 2020



DocuSign Envelope ID: 35B0CFC7-EACB-4FC7-A48D-CBOCCBOD1FAF
' SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SINGLE AUDIT REPORT

" YEAR ENDED JULY 31, 2020

TABLE OF CONTENTS
Page
Independent Auditor’s Report on Internal Control over Financial
Reporting and on Compliance and Other Matters Based on an Audit

of Financial Statements Performed in Accordance with Government
Auditing Standards [

Independent Auditor’s Report on Compliance for Each Major Program
and on Internal Control over Compliance and Schedule of Expenditures
of Federal Awards Required by the Uniform Guidance _ 3

Schedule of Expenditures of Federal Awards ' 6
Notes to Schedule of Expenditures of Federal Awards 9
v Schedule of Findings and Questioned Costs 10

Financial Report



DocuSign Envelope |1D: 35BOCFC7-EAC8-4FC7-A48D-CBOCCBID1FAF

OUELLETTE & ASSOCIATES, PA.

\CERTI FIED PUBLIC ACCOUNTANTS

Mark R. Carrier, C.P.A. Gary W. Soucy, C.PA.

Michael R. Dunn, C.P.A. Gury A. Wigant, C.P.A.

Jonathan A. Hussey, CPA., M.S.T, : C. Joseph Wolverton, Jr., C.RA.
¥ P

Steven R. Lamontagne, C.P.A.

Independent Auditor’s Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards

To the Board of Directors _
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United States of
America and the standards applicable to financial audits contained in Government Auditing Standards
issued by the Comptroller General of the United States, the combined financial statements of Southern *
New Hampshire Services, Inc. (the Organization} and affiliate, which comprise the combined statement
of financial position as of July 31, 2020, and the related combined statements of activities, functional
expenses and cash flows for the year then ended, and the related notes to the combined financial
statements, and have issued our report thereon dated February 8, 2021.

Internal Control over Financial Reporting

In planning and performing our audit of the combined financial statements, we considered the
Organizations’ internal control over financial reporting (internal control) to determine the audit
procedures that are appropriate in the circumstances for the purpose of expressing our opinion on the
combined financial statements, but not for the purpose of expressing an opinion on the effectiveness of
the Organizations’ internal control. Accordingly, we do not express an opinion on the effectiveness of
the Organizations’ internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to prevent, or
detect and correct, misstatements-on a timely basis. A material weakness is a deficiency, or a
combination of deficiencies, in internal control, such that there is a reasonable possibility that a material
misstatement of the Organizations’ combined financial statements will not be prevented or detected and
corrected on a timely basis. A significant deficiency is a deficiency, or a combination of deficiencies, in
internal control that is less severe than a material weakness, yet important enough to merit attention by
those charged with governance.

Our consideration of internal contro! was for the limited purpose described in the first paragraph of this |
section and was not designed to identify all deficiencies in internal control that might be material
weaknesses or significant deficiencies. Given these limitations, during our audit we did not identify any
deficiencies in internal control that we consider to be material weaknesses. However, material
weaknesses may exist that have not been identified.

Y111 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 » www.oacpas.net
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Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southern New Hampshire Services, [nc. and
affiliate’s combined financial statements are free from material misstatement, we performed tests of
their compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of financial
statement amounts. However, providing an opinion on compliance with those provisions was not an
objective of our audit, and accordingly, we do not express such an opinion. The results of our tests
disclosed no instances of noncompliance or other matters that are required to be reported under
Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of the
Organizations’ internal control or on compliance. This report is an integral part of an audit performed in
accordance with Government Auditing Standards in considering the Organizations’ internal control and
comphance. Accordingly, this communication is not suitable for any other purpose.

Ouellette ¢ Associates, PA.
Certified Public Accountants

February 8, 2021
Lewiston, Maine
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Independent Auditor’s Report on Compliance for Each Major Program and on
Internal Control over Compliance and Schedule of Expenditures of
Federal Awards Required by the Uniform Guidance

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

Report on Compliance for Each Major Federal Prbgram

We have audited Southern New Hampshire Services, Inc. (the Organization) and affiliate’s compliance
with the types of compliance requirements described in the OMB Compliance Supplement that could
have a direct and material effect on each of Southern New Hampshire Services, Inc. and affiliate’s major
federal programs for the year ended July 31, 2020. Southern New Hampshire Services, Inc. and
affiliate’s m’uor federal programs are identified in the summary of auditor’s results section of the
accompanying schedule of findings and questioned costs.

Management’s Responsibility
mag 14 A

Management is responsible for compliance with federal statutes, regulations, and the terms and
conditions of its federal awards applicable to its federal programs.

Auditor’s Responsibility

Our responsibility is to express an opinion on compliance for each of Southern New Hampshire
Services, Inc. and affiliate’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in accordance with auditing
standards generally accepted in the United States of America; the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United States:
and the audit requirements of Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards (Uniform
Guidance). Those standards and the Uniform Guidance require that we plan and perform the audit to
obtain reasonable assurance about whether noncompliance with the types of compliance requirements
referred to above that could have a direct and material effect on a major federal program occurred. An
audit includes examining, on a test basis, evidence about Southern New Hampshire Services, Inc. and
affiliate’s compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each major
federal program. However, our audit does not provide a legal determination of Southern New
Hampshire Services, Inc. and affiliate’s compliance.

1111 Lisbon Street « Lewiston, Maine 04240 » Telephone: {207) 786-0328 « FAX: (207) 783-9377 « www.oacpas.net
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Opinion on Each Major Federal Program

In our opinion, Southern New Hampshire Services, Inc. and affiliate complied, in all material respects,
with the types of compliance requirements referred to above that could have a direct and material effect
on each of its major federal programs for the year ended July 31, 2020.

Report on Internal Control over Compliance

Management of Southern New Hampshire Services, Inc. and affiliate is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered Southern New
Hampshire Services, Inc. and affiliate’s internal control over compliance with the types of requirements
that could have a direct and material effect on each major federal program to determine the auditing
procedures that are appropriate in the circumstances for the purpose of expressing an opinion on
compliance for each major federal program and to test and report on internal control over compliance in
accordance with the Uniform Guidance, but not for the purpose of expressing an opinion on the
effectiveness of internal control over compliance. Accordingly, we do not express an opinion on the
effectiveness of Southern New Hampshire Services, Inc. and affiliate’s internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control over
compliance does not allow management or employces, in the normal course of performing their assigned
functions, to prevent, or detect and correct, noncompliance with a type of compliance requirement of a
federal program on a timely basis. A material weakness in internal control over compliance is a
deficiency, or combination of deficiencies, in internal control over compliance, such that there is a
reasonable possibility that material noncompliance with a type of compliance requiremernit of a federal
program will not be prevented, or detected and corrected, on a timely basis. A significant deficiency in
internal control over compliance is a deficiency, or a combination of deficiencies, in internal control
over compliance with a type of compliance requirement of a federal program that is less severe than a
material weakness in internal control over compliance, yet important enough to merit attention by those
charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control over
compliance that might be material weaknesses or significant deficiencies. We did not identify any
deficiencies in internal control over compliance that we consider to be material weaknesses, as defined
-above. However, material weaknesses may exist that have not been identified.

The purpose of this report on internal control over compliance is solely to describe the scope of our
testing of internal control over compliance and the results of that testing based on the requirements of
the Uniform Guidance. Accordingly, this report is not suitable for any other purpose.
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Report on Schedule of Expenditures of Federal Awards Required by Uniform Guidance

We have audited the combined financial statements of Southern New Hampshire Services, Inc. and
affiliate as of and for the year ended July 31, 2020, and have issued our report thereon dated February 8,
2021, which contained an unmodified opinion on those combined financial statements. Our audit was
conducted for the purpose of forming an opinion on the combined financial statements as a whole. The
accompanying schedule of expenditures of federal awards is presented for purposes of additional
analysis as required by the Uniform Guidance and is not a required part of the combined financial
statements. Such information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the combined financial
statements. The information has been subjected to the auditing procedures applied in the audit of the
combined financial statements and certain additional procedures, including comparing and reconciling
such information directly to the underlying accounting and other records used to prepare the combined
financial statements or to the combined financial statements themselves, and other additional procedures
in accordance with auditing standards generally accepted in the United States of America. In our
opinion, the schedule of expenditures of federal awards is fairly stated in all material respects in relation
to the combined financial statements as a whole.

Ouellette o7 Associates, PA.
Certified Public Accountants

February 8, 2021
Lewiston, Maine
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) SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2020

Federal Grantor . - Federal Pass-Through
Pass-through Grantor CFDA Identifying Subrecipicnt Federal
Program or Cluster Title Number Number Expenditures Expenditures

FEDERAL AWARDS

U.S. Department of Agriculture:
Pass-Through Stute of New Hampshire Department of

Health and Human Services
Spectal Supplemental Nutrilion Program for Women, -
Infants and Children 10.557 184NH703W 1003 s - $ 1,217,641

10.557 174NHT703W 1003 104,798
1,322,439

Pass-Through Belknap Merrimuack Community Action Pragram
Food Distribution Cluster

Commodity Supplemental Food Program 10.565 201818Y800544 67,229
) ' ’ 10.565 201919Y800544 9,000
Total Food Distribution Cluster 76,229

Puass-Through State af New Hampshire Department of
Education )
Child and Adult Carc Food Program 10.558 835,132

Child Nutrition Cluster
" Summer Food Service Program for Children 10.559 134,094

Total U.S. Department of Agriculture A - s 2,367,894

U.S. Department of Housing nnd Urhan Development:
Direct Program
Section 8 Projeci-Based Cluster
Section 8 Moderate Rehabilitation Single Room Qccupancy 14.249 S -« § 541,515

Pass-Through State of New Hampshire Departiment of
Health and Human Services
Lmergency Solutions Cirant Program 14.231 Ei7-DC-33-0001 97,454

Pass-Through Belknap Merrimack Community Action Program
Lead-Based Paint Hazard Control in Privately-Owned Housing 14,900 1,000

Total U.S. Department of Housing and Urban
Development S - S 639,969

L.S. Bepartment of Homeland Security;
Pussed-through Regional Unired Way Agency
Emergency Food and Shelter National Board Program 97.024 5 - S 11,000

Puss-Through State of New Hampshire Governor's Office
of Strategic Initiatives

Emergency Food and Shelter National Board Program 97.024 392600-007 12,000
Total U.8. Department of Homeland Security S - 3 23,000

Suhtotal $ - $ 3,030,863




DocuSign Envelope 1D: SSBOCFC?-EACé-4FC?-A480-CBOCCBQD1 FAF

SOUTHERN NE}\’ HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2020

Federal Grantor Federal Pass-Through
Pass-through Grantor CFDA Identifying Subrecipient Federal
Program or Cluster Title Number Number Expenditures Expenditures
Amount Forward 'S - $ 3,030,863
U.S. Department of Labor:
Pass-Through State of New Hampshire Depariment of
Resources and Economic Development
WIOA Cluster
WIOA Adult Program 17,258 02-6000618 $ 172457 s 1,420,594
WIOA [Yislocated Worker Formula Grants 17.278 02-6000618 93,465 1,039,492
WIOA Youth Activitics 17.259 02-60006138 58,794
Total WIOA Cluster 265,922 2,518,880
Senior Community Service Employment Program 17.235 02-6000618 82.626 196,277
Warkforce investiment Act {WIA) Dislocated Worker
National Reserve Demonstration Grants 17.280 02-6000618 1,133,911
Total U.S. Department of Labor § 348,548 S 3,849,068
U.S. Department of Treasury:
Pass-Through State of New Hampshire Governor's Office
of Strategic Initiatives
Coronavirus Reliel Fund 21.019 covID S - $ 297,146
Total U.S. Department of Treasury: $ - S 297,146
LS. Department of Encrgy:
Pass-Through State of New Humpshire Governor's Office
of Strategic Initiatives
Woeatherization Assistance for Low-Income Persons 81.042 EEQ006169 S - s 835,473
Total U.S. Department of Encrgy: S - S 535,473
U.S. Department of Education;
Pass-Through State of New Hampsitire Department
Of Educution
Adult Education - Basic Grants 1o Stales §4.002 6701 1-ABE ) - s 82,656
84.002 67011-ABE 93.604
Total U.S. Department of Education S - S 176,260
Corporation for National and Community Services:
Direct Program
Retired and Senior Volunteer Program 94,002 20SRANHO02 S - S 43,062
94,002 1TSRANH002 77,644
Total Corparation for National and
Communily Services S - S 120,706
Subtotn) S 348,548 S 8.009,516
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SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

FISCAL YEAR ENDED JULY 31, 2020

Federal Grantor Federal Pass-Through
Puss-through Grantor CFDA Identifying Subrecipient Federal
Program or Cluster Title Number Numbher Expenditures Expenditures
Amount Forward S 348,548 s 3,009,516
U.S. Department of Health and Hluman Services:
Direct Program
Head Start Cluster
Head Stan 93.600 CICH010602-02 s - ) 7.162,371
93.600 01HPQQ0241-01 285,762
93.600 O1HP0O00241-01-C3 2,998
93.600 01CHO10602-02-C3 17,637
93.600 01CHQ10602-02-C3 72,552
Total Head Start Cluster 7,541,320
Pass-Through State of New Ha.;rv,p.s'lfire Office of
Strategic Initintives
Low-Income Home Energy Assistance 93.568 G-19BINHLIEA 9,341,297
93.568 G-20BINHLIEA 239,448
93.568 G-190INFILIEA 459,544
93.568 G-2001 NHLIEA 203,864
10,244,153
Pass-Through State of New Hampshire Department
Of Health and Human Services
Temporary Assistance for Needy Familics 93.558 2017G996115 653,641 2,772,159
93.558 2018G996115 42,807 244,649
696,448 3,016,808
Community Services Block Grant 93.569 G-1901NHCOSR 1,525,697
93.569  200INMCOSR -COVID 36,142
1,561,846
Community Services Block Grant Discretionary Awards 93.570 G-1TBINHCOSR 111,089
Aging Cluster
Special Programs for the Aging, Title 111, Pant B, Grants
for Supportive Services and Scnior Cenlers 93.044 ITAANHT3SP 18,611
CCDF Cluster .
Child Care and Development Block Grant 93.575 2018G996005 1,039,469
93.575 100,821
1,140,290
Child Care Mandatory and Matching Funds of
The Child Care and Developmeni Fund 93.596 2019G999004 1,443,500
Total CCDF Cluster 2,583,790
FPass-Through University of New Hampshire
Every Student Succeeds Act/Preschool Development Grants 93.434 S0TPOOGO ) 215,492

Total U.S. Department of Health and
Human Services

TOTAL EXPENDITURES OF FEDERAL AWARDS

S 696,448 §  25296,109

S 1,044,996 § 33,305,625
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SOUTHERN NEW HAMPSHIRE SERVICES, INC, AND AFFILIATE
NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

YEAR ENDED JULY 31, 2020

NOTE 1I:

NOTE 2:

NOTE 3:

" NOTE 4:

BASIS OF PRESENTATION

The accompanying schedule of expenditures of federal awards (the Schedule) includes the
federal award activity of Southern New Hampshire Services, Inc. and affiliate under
programs of the federal government for the year ended July 31, 2020. The information in this
Schedule is presented in accordance with the requirements of Title 2 U.S. Code of Federal
Regulations Part 200, Uniform Administrative Requirements, Cost Principles, and Audit
Requirements for Federal Awards (Uniform Guidance). Because the Schedule presents only
a selected portion of the operations of Southern New Hampshire Services, Inc. and affiliate,
it is not intended to and does not present the financial position, changes in net assets, or cash
flows of Southern New Hampshire Services, Inc. and affiliate.

SUMMARY QOF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of accounting. Such
expenditures are recognized following the cost principles contained in the Uniform Guidance
wherein certain types of expenditures are not allowable or are limited as to reimbursement.

Pass-through entity identifying numbers are presented where available.

HEAD START PROGRAMS CFDA #93.600

Due to the COVID pandemic, the Organization was unable to meet its matching requirements
in accordance with terms of the grant award. The Organization received a waiver from the
Department of Health and Human Services due to the pandemic to remain in compliance
with the grant award during the year ended July 31, 2020.

INDIRECT COST RATE

Southern New Hampshire Services, Inc. and affiliate has negotiated an indirect cost rate of
9.36% with the Department of Health and Human Services.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

SCHEDULE OF FINDINGS AND QUESTIONED COSTS
YEAR ENDED JULY 31, 2020

Section 1 Summary of Auditor’s Results

Financial Statements

Type of auditor’s report issued: Unmodified
- Internal control over financial reporting: |
Material weakness(es) identified? __ Yes ¥ No
Significant deficiency(ies) identified? _ Yes _N _Nonereported
Noncompliance material to financial statements noted? . Yes v _No

Fedcral Awards

Internal control over major programs:
Material weakness(es) identified? Yes ¥ No

Significant deficiency(ies) identified? - Yes Y None reported

Type of auditor’s report issued on compliance

or major programs: Unmodified
Any audit findings disclosed that are required ‘

to be reported in accordance with CFR Section

200.156(a) of the Uniform Guidance? Yes v No

Identification of major programs:

Name of Federal Program or Cluster CFDA Number
WIC Special Supplemental Nutrition Program for Women, Infants
And Children 10.557
Temporary Assistance for Needy Families 03.558
Low-Income Home Energy Assistance 93.568
Dollar threshold used to distinguish between
Type A and Type B programs: $999.169
Auditee qualified as low-risk auditee? v Yes No

Section 11 Financial Statement Findings

No matters are reportable.

Section IIl  Federal Award Findings and Questioned Costs

No matters are reportable.

10
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Steven R. Lamontagne, C.PA.
INDEPENDENT AUDITOR’S REPORT

To the Board of Directors
Southern New Hampshire Services, Inc. and Affiliate
Manchestér, New Hampshire

Report on the Financial Statements

We have audited the accompanying combined financial statements of Southern New Hampshire
Services, Inc. (a nonprofit organization) and affiliate, which comprise the combined statements of
financial position as of July 31, 2020 and 2019, and the related combined statements of activities,
functional expenses, and cash flows for the years then ended, and the related notes to the combined
financial statements.

Management’s Responsibility for the Financial Statements

Management 1s responsible for the preparation and fair presentation of these combined financial
statements in accordance with accounting principles generally accepted in the United States of America;
this includes the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of the financial statements that are free from material misstatement, whether due to
fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these combined financial statements based on our audits.
We conducted our audits in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards, issued by the Comptroller General of the United States. Those standards require that we plan
and perform the audits to obtain reasonable assurance about whether the combined financial stalemcnts
are free of material misstatement. :

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the combined financial statements. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the combined financial statements, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Organizations’ preparation and fair presentation of the combined financial statements in order to design
audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Organizations’ internal control. Accordingly, we express no such
opinion. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as evaluating the
overall presentation of the combined financial statements.

We believe that the audit evidénce we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

1111 Lisbon Street « Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 » wivw.oacpas.net
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_ Opinion

In our opinion, the combined financial statements referred to above present fairly, in all material
respects, the financial position of Southern New Hampshire Services, Inc. and affiliate, as of July 31,
2020 and 2019, and the changes in its net assets and its cash flows for the years then ended in
accordance with accounting principles generally accepted in the United States of America.

Other Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated February 8,
2021, on our consideration of Southern New Hampshire Services, Inc. and affiliate’s internal control
over financial reporting and on our tests of its compliance with certain provisions of laws, regulations,
contracts, and grant agreements and other matters. The purpose of that réport is solely to describe the
scope of our testing of internal control over financial reporting and compliance and the results of that
testing, and not to provide an opinion on the effectiveness of Southern New Hampshire Setvices, Inc.
and affiliate’s internal control over financial reporting or on compliance. That report is an integral part
of an audit performed in accordance with Government Auditing Standards in considering Southern New
Hampshire Services, Inc. and affiliate’s internal control over financial reporting and compliance.

Ouelleite o Associates, ®A.
Certified Public Accountants

February 8, 2021
Lewiston, Maine
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENTS OF FINANCIAL POSITION
JULY 31, 2020 AND 20619

ASSETS
. 2020 2019
CURRENT ASSETS i
Cash 6,456,196 $ 6,986,538
Investments 9,102,421 8,405,690
Contracts receivable 3,346,435 3,488,413
Accounts receivable 721,595 821,565
Prepaid expenses 159,842 95,197
Total current assets 19,786,489 - 19,797,403
FIXED ASSETS
Land 3,050,918 2,697,868
Buildings and improvements 13,310,566 12,530,561
Vehicles and equipment 1,501,951 1,415,271
Total fixed assets 17,863,435 16,643,700
Less - accumulated depreciation 5,729,951 5,237,138
Net fixed assets 12,133,484 11,406,562
OTHER ASSETS
Restricted cash 457,683 411,580
TOTAL ASSETS $ 32,377,656 $ 31,615,545
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of long-term debt $ 100,012 § 109,413
Accounts payable 729,100 657,676
Accrued payroll and payroll taxes 1,089,681 1,045,805
Accreed compensated absences 470,301 359,819
Accrued other liabilities 53,611 227,703
Refundable advances 336,800 1,028,743
Over applied overhead 180,479 27,739
Tenant security deposits 83,030 84,231
Total current liabilities 3,042,414 3,541,129
LONG-TERM LIABILITIES
Long-term debt, less current portion 2,949,253 3,036,025
TOTAL LIABILITIES ' 5,991,667 6,577,154
NET ASSETS WITHOUT DONOR RESTRICTIONS 26,385,989 25,038,391
TOTAL LIABILITIES AND NET ASSETS $ 32,377,656 £ 31,615,545

See independent auditor's report and accompanying notes to the financial statements.
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DocuSign Envelope ID: 35BOCFC7-EACB-4FC7-A48D-CBOCCBIDIFAF
' SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

2020 2019

REVENUES, GAINS AND OTHER SUPPORT
Grant and contract revenue § 38,244,769 $ 37,464,614

Program scrvice fees 796,505 907,560
Local funding 244,926 242,894
Rental income 1,191,263 1,191,372
Gifts and contributions 201,839 208,728
[nterest and dividend income 302,600 314,554
Unrealized gain on investments 398,423 12,233
Miscellaneous 462,291 720,124
" TOTAL REVENUES, GAINS AND OTHER SUPPORT 41,842,616 41,062,079
EXPENSES
Program services:

Child development 9,330,031 8,589,865

Community services 1,505,420 1,530,674

Economic and workforce development 7,450,261 6,984,684

Energy 12,651,510 13,414,281

Language and literacy 430,934 436,073

Housing and homeless , 490,824 263,240

Nutrition and health 2,307,558 2,527,495

Special projects 1,876,426 1,768,326

Volunteer services 127,449 125,050

SNHS Management Corporation 2,447,708 2,396,939

Total program services 38,618,121 38,036,627
Support services:

Management and general 1,876,897 2,038,463
TOTAL EXPENSES 40,495,018 40,075,090
CHANGE IN NET ASSETS 1,347,598 986,989
NET ASSETS - BEGINNING OF YEAR 25,038,391 24,051,402
NET ASSETS - END OF YEAR 26,385,989 $ 25,038,391]

See independent auditor's report and accompanying notes to the financial statements.
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DocuSign Envelope 1D: 35BOCFC7-EAC8-4FC7-A48D-CBOCCBID1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE .
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2020

EXPENSES
Pavroll
Pavroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy .
Advertising
Supplics
Equip. rentals and mainienance
[nsurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance to clients
Other expense
Miscellancous
In-kind
Gain on disposal of assets
SUBTOTAL
Over applied indirect costs

Eliminations
TOTAL EXPENSES

Program Services

Economic Nutrition
Child Community Workforce Language and Housing and
Development Services Development Energy Literacy and Homeless Health
$ 5356933 § 93388 § 2939525 § 1,521,964 § 298880 § 88,866 $  962,i39
419,856 70,488 221,893 117,494 23,413 6,797 73,387
1,573.633 137,463 615.794 463,923 28359 21,713 238,512
118.066 9,585 7.651 15,806 2,062 233 30,576
314,824 88,609 190.679 93,780 10,995 4,856 70,742
56,270 70,777 1.775.844 1,802,601 5,095 370 14,752
87.659 10,526 55,412 17,022 600 1,006 29.296
- 6,007 - 888 - 49 140
491,299 76,188 452,980 122,492 30,276 2,520 64,985
2,664 3,955 2,990 1,171 50 8.169 424
328,400 51,663 33,068 66,117 5.006 3.604 35,623
6.553 2,447 21,351 12,146 2943 - 10,096
22,852 42,463 7.617 30,740 - 173 6,450
89,596 16,857 30,761 31,439 2,726 2,023 41,068
4,825 165 1.568 30.220 330 385 3,720
3973 - - 483 1,851 - -
- - - 524 - -
- 20,345 - 60,826 3.676 - -
9,529 - - - - - -
72,782 5,656 41,477 319 938 - 10,294
7,850 - 1,084,147 8.336,006 - 349.246 420,251
181,944 9,940 7.450 9,318 - 800 303,005
20.004 688 364 1,862 13.734 10 2,146
1,472,831 - - - ' - - -
10,842,143 1,557,690 7,490,571 12,740,013 430,934 490,824 2,317,606
(1,512,112) (52,270) (40,310) (88,503) - - (10,048)
§ 9330,031 § 1505420 S 7450261 S 12,651,510 § 430934 $ 490,824 § 2,307,558

See independent auditor's report and accompanying notes to the financial statements.
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DocuSign Envelope ID: 35B0CFC7-EACB-4FC7-A48D-CBOCCBID1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES {Continued)
FOR THE YEAR ENDED JULY 31, 2020

EXPENSES
Payroll
Payroll 1axes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplics
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance (0 clients
Other expense
Miscellaneous
In-kind
Gain on disposal of assets
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

Support
Program Services Services
SNHS Management
Special Volunteer Management  Total Program and

Projects Services Corporation Services General Total Expenses
$ 95518 § 80529 § 638.044 S 13,166,266 § 1258963 § 14,425,229
7.446 6.021 45518 992,313 93,381 1,085,694
7.355 16,739 256,823 3,360,316 184,217 3,544,533
3,120 214 11,822 199,135 7,822 206,957
5,385 3,350 40,945 824,165 116,327 940,492
1,659,372 449 136,778 5,522,308 87416 5,609,724
4,805 5,163 41,940 253,429 4,639 258,068
3,531 50 28,605 39270 2,113 41,383
15,080 - 593,088 1,850,908 38.053 1,888,961

- 400 1,270 21,093 - 21,093

2,334 4,524 17.992 548,331 39.485 587,816
4,971 63 15,835 76,405 1.398 77,803
3,213 1,616 51,605 166,731 13,338 180,06%
2,700 2,350 29,193 248,713 6,146 254,859

7 632 1,207 43,059 15,840 58,899

- 34 3 6,199 61 6,260

- - . 534 1,058 - 1,058

3317 - 222,373 310,537 - 310,537

- - 55,013 64,542 - 64,542
46,914 - 388.881 570,133 673 570,806
12,708 - 63,129 10,278,337 - 10,278,337
1,798 - 7.853 522,108 4,435 526,543

169 5,265 (30,823) 13,419 3,242 16,661

- - - 1,472,831 . 1,472,831
- - (2,450) (2,450) - {2,450)
1,879,743 127,449 2,672,183 40,549,156 1,877,549 42,426,705

" - - - - 3 3

(3,317) - (224,475) {1,931,035) (655) (1,931,690)
$ 1876426 § 127449 § 2,447,708 § 38618,121 S 1,876,897 § 40,495,018

See independent auditor's report and accompanying notes to the financial statements.
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DocuSign Envelope 1D 35BOCFC7-EAC8-4FC7-A48D-CBOCCESD1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES
FOR THE YEAR ENDED JULY 31, 2019

EXPENSES
Payroll
Payroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consuliant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplics
Equip. rentals and maintenance
Insurance
Telephone
Postage
Printing and publications
Subscriptions
Program support
Interest
Depreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
Loss on disposal of assets
SUBTOTAL
Over applied indirect costs
Eliminations
TOTAL EXPENSES

Program Services

Economic Nutrition
Child Community Work{orce Languageand  Housing and

Development Services Development Energy Literacy and Homeless Health
$ 5063755 § 958969 $ 2,792330 S 1,519961 $ 2943501 $ 104911 § 1.000,035
406.991 74,606 220,133 124,867 24,800 - 8,511 80,427
1,350,633 134,639 492,014 389,808 26,683 22,106 222,241
102,429 8,625 6,948 17,712 736 262 30,682
273,637 89,527 182,279 89,727 7.851 6,689 62,967
37,142 70,228 1,595,405 1,770,887 6,503 654 20,695
118,863 19,729 78.856 37,134 992 4,110 47,713
- 10.976 - 7.537 225 - 3471
524,894 58.004 456,078 125.814 28,957 1,020 78.801
13,742 25 8.610 1.117 218 - 399
243.037 19.254 38,322 57.531 9,422 192 47,201
12341 57 13,689 18,308 1,816 - 29,650
19,509 24941 4,905 20,099 - - 6,966
85,487 12,661 27,046 20,468 2,547 385 41,963
5,522 7 553 30,214 568 58 3,189

5,268 630 - - 1,281 - -

- - 446 456 - - -

- 38,256 - 35312 6,121 - -

12,995 - - - - - -
64,865 3.920 24379 10,070 1,045 - 9,920
7.800 - 1,066,041 9.156,331 - 114,335 547,988
251,015 34,650 19,523 7.118 - - 299,023
35,436 736 1,323 1,813 21,805 7 2,024

2,248,292 - - - : - - -

- - - 125 - - -
10,883,653 1,562,440 7,028,880 13,442,609 436,073 263,240 2,535,355
(2,293,788) (31,766} {(44,196) {28,328) - - (7,860}

$ 8589865 § 1,530,674 § 6984684 S$13414281 $ 436073 S 263,240  § 2,527495

See independent auditor's report and accompanying notes 1o the financial statements,
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DocuSign Envelope ID: 35BOCFC7-EAC8-4FC7-A48D-CBOCCBOD1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINED STATEMENT OF FUNCTIONAL EXPENSES (Continucd)
FOR THE YEAR ENDED JULY 31,2019

EXPENSES
Payroll
Pavroll taxes
Fringe benefits
Workers comp. insurance
Retirement benefits
Consultant and contractual
Travel and transportation
Conferences and meetings
Occupancy
Advertising
Supplics
Equip. rentals and maintenance
Insurance
Telephone
Poslage
Printing and publications
Subscriptions
Program support
[nterest
Depreciation
Assistance to clients
Other expense
Miscellaneous
In-kind
Loss on disposal of assets
SUBTOTAL
Over applied indirect costs
Eliminations .
TOTAL EXPENSES

Support
Program Services Services
SNHS Management
Special Voluntcer Management Total Program and Total
Projects Services Corporation Services General Expenscs
$ 74200 § 73480 § 492484 $12374626 § 1,313,585 $13,688,211
6.191 6,004 33.947 986.477 99.061 1,085,538
11,699 11,872 209.681 2,871,376 181,973 3,053,349
2,644 184 10,349 180,771 4,483 185,254
2,834 2,369 33,859 751,739 110,189 861,928
1,579,582 478 154,356 5,235,932 90,851 5.326.783
4,649 6.554 58,681 377,281 14,154 391.475
3727 220 16,307 42,463 1.673 44,138
18,040 - 600.154 1,891,762 32,663 1,924,425
460 2.444 1,050 28.065 75 28,140
3,624 6.599 17,6853 442 867 40,709 483,576
4,167 177 21,671 101,876 768 102,644
2,007 1,206 40,184 119,817 19.901 139,718
2,253 1,453 19,545 213,808 2,167 215,975
42 535 1,505 42,193 15,912 58,105
- 175 - 7.354 - 7,354
-~ 900 130 1,932 360 2,292
4.077 - 43,787 127,553 - 127,553
- - 59,264 72,259 - 72,259
35,345 - 347,894 499,438 536 499,974
1.492 - 88,251 10,982,438 - 10,982,438
11,056 1,550 21,821 645,756 13,055 658 811
237 8,830 120,753 192,984 1,283 194,267
- - - 2,243,292 - 2,248,292
- - 3,381 3,506 - 3,506
1,768,326 125,050 2,396,939 . 40,442,565 1,943,440 42,386,005
- - - - 95.023 95,023
- - - (2,405,938) - (2,405,938)
$ 1,768326 $§ 125050 § 2,396,939 $38,036,627 § 2,038463  $40,075,090

See independent auditor’s report and accompanying notes to the financial statements.
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DocuSign Envelope ID: 3SBDCFC7-EAC&4FC7-A480-CBOCCBQD1FAF
SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

COMBINED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

2020 2019
CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets 1,347,598 $ 086,989
Adjustments to reconcile change in net assets to net
cash flows from operating activities:
Depreciation 570,806 499,974
(Gain) loss on disposal of asscts (2,450) 3,506
Donation of low-income housing projects - -
Unrealized gain on investments {398,423) {12,233)
(Increase) decrease in operating assets:
Contracts receivable 141,978 677,107
Accounts receivable 99,970 14,609
Prepaid expenses (64,645) (5,034}
Under applied overhead - 67,750
Increase (decrease) in operating liabilities:
Accounts payable 71,424 199,288
Accrued payroll and payroll taxes 43,876 (56,907)
Accrued compensated absences 110,482 13,852
Accrued other liabilities (174,692) (10,309)
Refundable advances (691,943) (280,355
Over applied overhead 152,740 27,739
Tenant security deposits (1,201) 2,430
Total adjustments (142,078) 1,141,417
NET CASH FLOWS FROM OPERATING ACTIVITIES 1,205,520 2,128,406
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of fixed assets (1,304,678) (1,430,211
Proceeds from sale of fixed assets 9,400 16,500
Purchase of investments, reinvested dividends, and capital gains (298,308) (307,794)
Proceeds from sale of investments . 1,000,000
Deposit to restricted cash accounts (46,103) (8,842)
NET CASH FLOWS FROM INVESTING ACTIVITIES (1,639,689) {730,347)
CASH FLOWS FROM FINANCING ACTIVITIES
Payments on long-term debt (96,173) (111,363)
CHANGE IN CASH AND CASH EQUIVALENTS (530,342) 1,286,696
CASH AND CASH EQUIVALENTS - BEGINNING OF YEAR 6,986,538 5,699,842
CASH AND CASH EQUIVALENTS - END OF YEAR 6,456,196 $ 6,986,538
SUPPLEMENTAL DISCLOSURES OF CASH FLOW INFORMATION
Cash paid during the year for interest 64,542 72,259

See independent auditor's report and accompanying notes to the financial statements.
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DocuSIgn Envelope ID: 35BOCFC7-EAC8-4FCT7-A48D-CBOCCBIDI1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

JULY 31,2020 AND 2019

NOTE 1:

ORGANIZATION AND SUMMARY QF SIGNIFICANT ACCOUNTING POLICIES

Nature of the Organization

Southern New Hampshire Services, Inc. (SNHS} is an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in New Hampshire’s Hiltsborough
County and Rockingham County. The Organization's programs provide assistance in the areas of
education, child development, employment, energy and its conservation, housing and homelessness
prevention. The Organization is committed to providing respectful support services and assisting
individuals and families in achieving self-sufficiency by helping them overcome the causes of
poverty. The primary source of revenues is derived from governmental contracts. Services are
provided through Southern New Hampshire Services, Inc. and SNHS Management Corporation.

Basis of Accounting and Presentation -

The Organization prepares its combined financial statements in accordance with accounting
principles generally accepted in the United States of America, which involves the application of
accrual accounting; and accordingly reflect all significant receivables, payables, and other
liabilities. The financial statement presentation follows the recommendation of the Financial
Accounting Standards Board (FASB) Accounting Standards Update (ASU) 2016-14, Not-For-
Profit Entities (Topic 958). Presentation of Financial Statements of Not-for-Profit Entities. Under
ASU 2016-14, net assets, revenues, expenses, gains, and losses are classified based on the existence
or absence of donor-imposed restrictions. Accordingly, net asscts of the Organization and changes
therein are classified and reported as follows:

Net Assets without Donor Restrictions - Net assets that are not subject to donor-imposed

restrictions and may be expended for any purpose in performing the primary objectives of the

Organization. These net assets may be used at the discretion of the Orgamzauon §
management and the board of directors.

Net Assets with Donor Restrictions - Net assets subject o stipulations imposed by donors, and
grantors. Some donor restrictions are temporary in nature; those restrictions witl be fulfilled
and removed by actions of the Organization pursuant to those stipulations or by passage of
time. Other donor restrictions are perpetual in nature, whereby the donor has stipulated the
funds be maintained in perpetuity.

Donor restricted contributions are reported as an increase in net assets with donor restrictions.
When a restriction expires, net assets are reclassified from net assets with donor restrictions
to net assets without donor restrictions in the statement of activities.

The Organization has no net assets with donor restrictions at July 31, 2020 and 2019.

Combined Financial Statements

All significant intercompany items and transactions have been eliminated from the basic combined
financial statements. The combined financial statements include the accounts of SNHS
Management Corporation because Southern New Hampshire Services, Inc. controls more than 50%
of the voting power.

Use of Estimates

The preparation of combined financial statements in conformity with generally accepted accounting
principles requires management to make estimates and assumptions that affect certain reported
amounts of assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reported period. Actual results may differ from these amounts.

10



DocuSign Envelope ID 35B0CFC7-EAC8-4FC7-A480-CBOCCBYD1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31, 2020 AND 2019

NOTE I:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Cash and Cash Equivalents

For the purpose of the combined statements of cash flows, the Organization considers all unrestricted highly
liquid debt instruments purchased with a maturity of three months or less to be cash equivalents. The
Organization has no cash equivalents at July 31, 2020 and 2019,

Current Yulnerabilitics Due to Certain Concentrations

The Organization maintains its cash balances at several financial institutions located in New Hampshlre and
Maine. The balances are insured by the Federal Deposit Insurance Organization (FDIC) up to $250,000 per
financial institution. In addition, on October 2, 2008, the Organization entered into an agreement with its
principal banking partner to collateralize deposits in excess of the FDIC insurance limitation on some
accounts. The balances, at times, may exceed amounts covered by the FDIC and collateralization
agreements. It is the opinion of management that there is no significant risk with respect to these deposits
at either July 31, 2020 and 2019.

Accounts and Contracts Reccivable

All accounts and contracts receivable are stated at the amount management expects 1o collect from balances
outstanding at year-end. Receivables are recorded on the accrual basis of accounting primarily based on
reimbursable contracts, grants and agreements. Balances outstanding after management has used
reasonable collection efforts are written off through a charge to bad debt expense and a credit to the
applicable accounts receivable. Management does not believe an allowance for uncollectible accounts
receivable is necessary at July 31, 2020 and 2019.

Revenue Recognition

The Organization’s revenue is recognized primarily from federal and state grants and contracts generally
structured as reimbursed contracts for services and therefore revenue is recognized based on when their
individual allowable budgeted expenditures occur. Refundable advances result from unexpended balances
from these exchange transactions. Federal and state grant revenue comprised approximately 91% of total
revenue in the fiscal years ended July 31, 2020 and 2019,

Contributions and In-Kind Donations

Support that is restricted by the donor is reported as an increase in nel assets without donor restrictions, if
the restriction expires in the reporting period in which the support is recognized. All other donor-restricted
support is reported as an increase in net assets with donor restrictions, depending on the nature of the
restriction. When a restriction expires, (that is, when a stipulated-time restriction ends.or purposc restriction
is accomplished), net assets with donor restrictions are reclassified to net assets without donor restrictions
and reported in the combined statements of activities as net assets released from restrictions. In-kind
revenues and expenses represent fair market value of volunteer services and non-paid goods which were
donated to the Organization during the current fiscal year. All in-kind revenues in the fiscal year 2020 and
2019 were generated through the Head Start and Economic Workforce Development programs. Since the
recognition criteria is not met, no in-kind revenues are recognized as contributions in the combined
financial statements and the in-kind expenses have been eliminated.



DocuSngn Envelope 1D: 3SBOCFC7-EACB-4FCT-A4BD-CBOCCBQD1 FAF’

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2020 AND 2019

NOTE I:

f .
ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Investments

The Organization carries investments in marketable securities with readily determinable fair values and all
investments in debt securities at their fair values in the combined statements of financial position.
Unrealized gains and losses are included in the change in net assets in the accompanying combined
statements of activities.

Fixed Assets

Fixed assets acquired by the Organization are capitalized at cost if purchased or fair value if donated. It is
the Organization's policy to capitalize expenditures for these items in excess of $5,000. Major additions
and renewals are capitalized, while repairs and maintenance are expensed as incurred. Depreciation is
calculated using the straight-line basis over the estimated useful lives of the assets, which range from three
to forty years. Depreciation expense for July 31, 2020 and 2019 was $570,806 and $499,974, respectively.

Fixed assets purchased with grant funds are owned by the Organization while used in the program for which

they were purchased or in other future authorized programs. However, the various funding sources have a

reversionary interest in the fixed assets purchased with grant funds. The disposition of fixed assets, as well
as the ownership of any proceeds is subject to funding source regulations.

Advertising
The Organization uses advertising to promote programs among the people it serves. The production costs
of advertising are expensed as incuried.

Functional Allocation of Expenses

The Organization allocates its expenses on a functional basis among its various programs and support
services. Expenses that can be.identified with a specific program and support services are allocated directly
according to their natural expenditure classification, Other expenses, that are common to several functions,
are allocated by management based on effort. Supporting services are those related to operating and
managing the Organization and its programs on a day-to-day basis. Supporting services have been sub-
classified as follows:

Management and General - includes all activities related to the Organization’s internal management.

Subsequent Events

Management has made an evaluation of subsequent events through February 8, 2021, which represents the
date on which the combined financial statements were available to be issued and determined that any
subsequent events that would require recognition or disclosure have been considered in the preparation of
these combined financial statements.



DocuSign Envelope I0: 3580CFC7-EACB-4FC7-A48D-CBOCCBSD1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31, 2020 AND 2019

NOTE I:

NOTE 2:

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continued)

Recently Accounting Pronouncements

In November 2016, the FASB issued Accounting Standards Update (ASU) No. 2016-18, Statement of Cash
Flows (Topic 230): Resiricted Cash. ASU 2016-18 clarifies the classification and presentation
requirements specific to changes in restricted cash on the statement of cash flows. The guidance is effective
for non-public entities fiscal years beginning after December 15, 2018 with early adoption permitted.
Management has evaluated the impact of the ASU on the Organization’s statement of cash flows and
decided not to adopt it as the change was determined not to be significant to the users of the combined
financial statements.

Recent Accounting Pronouncements
Revenue Recognition

In May 2014, the Financial Accounting Standards Board (FASB) issued Accounting Standards Update
(ASU) 2014-09, Revenue from Contracts with Customers, to clarify the principles for recognizing revenue
and to develop a common revenue standard for U.S. GAAP and International Financial Reporting
Standards. The core principle of the guidance requires entities to recognize revenue to depict the transfer of
promised goods or services o customers in an amount that reflects the consideration to which the entity
expects 1o be entitled in exchange for those goods or services. The ASU was effective for fiscal periods
beginning after December 15, 2018, however ASU 2020-05, Revenue from Contracts with Customers
(Topic 606) and Leases (Topic 842) — Effective Dates for Certain Entities, allowed for a one-year deferral
for implementation. Therefore, the Organization will implement the guidance in its June 31, 2021
consolidated financial statements. Management is currently evaluating the impact of adoption on the
Organization’s financial statements,

Leases

[n February 2016, the FASB released ASU 2016-02, Leases (Topic 842), which provides users of the
financial statements a more accurate picture of the assets and the long-term financial obligations of
organizations that lease. The standard is for a dual-model approach; a lessee will account for most existing
capital leases as Type A leases, and most existing operating leases as Type B leases. Both will be reported
on the statement of financial condition of the organization for leases with a term exceeding 12 months.
Lessors will see changes as well, primarily made to align with the revised model. The guidance is effective
for non-public entities for fiscal years beginning after December 15, 2021, with early adoption perhiitted,
The Organization will implement the guidance in its July 31, 2023 consolidated financial statements.
Management is currently evaluating the impact of adoption on the Qrganization’'s financial statements.

RESTRICTED CASH

The Organization, as stipulated in many of the loan agreements associated with the housing projects
included in SNHS Management Corporation, is required to maintain separate accounts and make monthly
deposits into certain restricted reserves for the replacement of property and other expenditures. In addition,
the Organization is required to maintain separate accounts for tenant security deposits and any surplus cash
that may result from annual operations. These accounts are also not available for operating purposes and
generally need additional approval from oversite agencies before withdrawal and use of these funds can
occur.
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CBOCCBSD1FAF

SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2020 AND 2019

NOTE 3:

FAIR VALUE MEASUREMENTS

The framework for measuring fair value provides a fair value hierarchy that prioritizes the inputs to valuation
techniques used to measure fair value. The hierarchy gives the highest priority to unadjusted quoted prices in
active markets for identical assets or liabilities (Level | measurements) and the lowest priority to unobservable
inputs (Level 3 measurements). Valuation techniques maximize the use of relevant observable inputs and
minimizé the use of unobservable inpults.

The three levels of the fair value hierarchy under Financial Accounting Standards Board Accounting
Standards Codification 820, Fair Value Measurements, are described as follows:

Level 11 Inputs to the valuation methodology are unadjusted quoted prices for identical
assets or liabilities in active markets that the organization has the ability to

access at the measurement date.

Level 2: Inputs other than quoted prices included within Level 1 that are observable for

the asset or liability, either directly or indirectly, such as:

* Quoted prices for similar assets or liabilities in active markets;

* Quoted prices for identical or similar assets or liabilities in inactive markets;
* Inputs other than quoted prices that are observable for the asset or liability;

* Inputs that are derived principally from or corroborated by observable market

data by correlation or other means.

If the asset or liability has a specified (contractual) term, the Level 2 input must

be observable for substantiatly the full term of the asset or liability.

Level 3: Inputs that are unobservable for the asset or liability.

The following is a description of the valuation methodologies used for assets measured at fair value, There
have been no changes in the methodologies used at July 31, 2020 and 2019. '

Mutual Funds: Valued at the net asset value of shares held on the last trading day of the fiscal

year, which is the basis for transactions at that date.
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' SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2020 AND 2019

NOTE 3: _ FAIR VALUE MEASUREMENTS (Continued)

The following table sets forth by level, within the fair value hierarchy, the Organization's assets at fair value
as of July 31, 2020 and 2019:

2020
{Level 1) (Level 2) (Level 3) Total
Mutual Funds 32,102,421  I— $ S $2,102,421
2019
(Level 1) (Level 2) {Level 3) Total
Mutual Funds $8.403.690 $ - $ B $8.405,690
NOTE 4: INVESTMENTS
The following is a éummary of investments as of July 31;
2020 2019
' Fair Fair
Market  Unrealized Market Unrealized
Cost Value Gains Cost Value Gains

Mutual Funds  $8,611,376 $2,102.421 $491,045 $8.313.068 $8.403.690 $_22.622

The activities of the Organization’s invesiment account are summarized as follows:

2020 2019
Fair Value - Beginning of Year $8,405,690 $9,085,663
Dividends and Capital Gains 298,308 307,794
Sale of Investments - {1,000,000)
Unrealized Gains _ 398,423 12,233
Fair Value - End of Year $9,102421  $8.405.690
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2020 AND 2019

NOTE 5:

NOTE 6:

AVAJLABILITY AND LIQUIDITY

The Organization’s financial assets available for expenditure, that is, without donor or other restrictions
limiting their use, within one year of the statement of financial position date comprise the following as of
July 31: '

2020 2019
Cash and Cash Equivalents $ 6,456,196 % 6,986,538
Investments 9,102,421 8,405,690
Contracts Receivable 3.346,435 3,488,413
Accounts Receivable : 721,595 _821.565
Total financial assets available within one year $19.626.647 $19.702 206

None of the financial assets are subject to donor or other contractual restrictions. Accordingly, all such funds
are available to meet the needs of the Organization in the next 12 months. In addition, the Organization
maintains several reserve funds for property taxes, insurance expenses, and repair and replacernent or
emergency needs which are.required by financing authorities. These funds may be withdrawn only with the
approval of the financing authority and are not considered by the Organization to have donor restrictions.

The Organization manages its liquidity by developing and adopting annual operating budgets that provide
sufficient funds for general expenditures in meeting its liabilities and other obligations as they become due.

LONG-TERM DEBT

The following is a summary of long-term debt as of July 31: . .

2020 2019
SNHS, Inc.
Mortgage payable to- City of Manchester, secured by real
estate located in Manchester, NH. A balloon payment of
$11,275 was due on June 30, 20i0. Interest is at 0.000%.
SNHS, Inc. is currently negotiating with the City of
Manchester to write off this debt. $ 11,275 3 11,275
Mortgage payable to bank, secured by real estate located on
Temple St., Nashua, NH, payable in fixed monthly principal
installments of $1,833 plus interest through 2020. The note
was refinanced on October |, 2020, payable in monthly
installments of $2,182 plus interest through 2030. Interest is
at 4.000% at July 31, 2020 and 2019, 218,502 238,669
Subitotal $_229.777 $_249.944
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'SOUTHERN NEW HAMPSHIRE SERVICES, INC.' AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS

(Continued)

JULY 31,2020 AND 2019

NOTE 6:

LONG-TERM DEBT (Centinued)

Subtotal Carried Forward

SNHS Management Corporation

Mortgage payable to New Hampshire Housing Authority
secured by real estate located on Pleasant St., Epping, NH,
payable in monthly installments of $1,084 including interest
through 2042. Interest is at 3.500%.

Mortgage payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low-income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Note payable to City of Nashua secured by real estate
located on Vine St., Nashua, NH. Mortgage will be forgiven
only if real estate remains low-income housing for 30 years.
Interest is at 10.000%, forgiven annually.

Mortgage payable to New Hampshire Community Loan
Fund secured by real estate located on, Vine St., Nashua,
NH. Mortgage will be forgiven only if real estate remains
low-income housing for 30 years. Interest is at 10.000%,
forgiven annually,

Mortgage payable to bank, secured by real estate located on
West Pearl St,, Nashua, NH. Mortgage will be forgiven only
if real estate remains low-income housing for 40 years.
Interest is at 0.000%.

Mortgage payable to bank, secured by real estate localed on
Allds St., Nashua, NH, payable in fixed monthly principal
installments of $2,613 plus interest through 2021. Interest is
at 2.906% and 4.980% at July 31, 2020 and 2019,

Mortgage payable to MH Parsons and Sons Lumber, secured

~ by real estate located on Crystal Ave., Derry, NH, payable'in

monthly instaliments of $3,715 including interest through
2031. Interest is at 5.500%.

Mortgage payable 1o New Hampshire Housing Authority
secured by real estate located in Deerfield, NH, payable in
monthly installments of $3,327 including interest through
2033. Interest is at 7.000%.

Subtotal

020

$_229777

194,418

900,000

20,000

250,000

170,000

26,131

h ]
373,238

342,777

$2,506,341

2019

$_249.944

200,514

900,000

20,000

250,000

170,000

57,487

396,455

358,114

$2.602.514
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NOTES TO COMBINED FINANCIAL STATEMENTS
{Continued)

JULY 31,2020 AND 2019

NOTE 6: LONG-TERM DEBT (Continued)

2020 2019
Subtotal Carried Forward $2,506,341 $2,602.514
Mortgage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%. 392,924 392,924
. Morigage payable to New Hampshire Housing Authority
secured by real estate located in Deerfield, NH with annual
principal repayments equal to 25% of cash surplus due
through 2032. Interest is at 0.000%. 150,060 150,000
. 3,049,265 3,145,438
Less: Current Portion 100,012 109,413
Long-term debt, net of current portion $2,949253 $3.036,025
Principal maturities of long-term debt are as follows as of July 31:
2021 $ 100,012
2022 68,662
2023 72,391
2024 76,332
2025 80,502
Thereafter 2,651,366
Total : $3 049,265
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2020 AND 2019

NOTE 7:

NOTE 8:

NOTE 9:

NOTE 10:

OPERATING LEASES

The Organization leases various facilities and equipment under several operating leases. Total
lease payments for the years ended July 31, 2020 and 2019 equaled $681,354 and $686,840,
respectively. The leases expire at various times through August 2022. Some of the leases contain
renewal options that are contingent upon federal funding and some contain renewal options subject
to renegotiation of lease terms. ’

The following is a schedule of future minimum lease payments for the operating leases as of July
31

2021 $ 105,268
2022 12,700
2023 _ . 575
Total $_118.543

RETIREMENT BENEFITS

The Organization has an Employer-Sponsored 403(b) plan offering coverage to all of its
employees. Participating employees must contribute at least 1% of their wages, while the
Organization contributes 10% of their wages. The pension expense for the years ended July 31,
2020 and 2019 was $940,492 and $861,928, respectively. :

RISKS AND UNCERTAINTIES

The Organization is operated in a heavily regulated environment. The operations of the
Organization are subject to the administrative directives, rules and regulations of federal, state and
local regulatory agencies. Such administrative directives, rules, and regulations are subject to
change by an act of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional administrative burden, to
comply with a change.

CONTINGENCIES AND CONTINGENT LIABILITIES

The Organization receives contract funding from various sources. Under the terms of these
agreements, the Organization is required to use the funds within a certain period and for purposes
specified by the governing laws and regulations. 1f expenditures were found not to have been made
in compliance with the laws and regulations, the Organization might be required to repay the funds.
No provistons have been made for this contingency because specific amounts, if any, have not yet
been determined. .

Cotton Mill Square

In 2015, SNHS Management Corporation entered into a contract as part of the Community
Development Investment Tax Credit Program with the Community Development Finance Authority
(CDFA) and was awarded $1,000,000 to provide funding for the devclopment and adaptive reuse of
an abandoned historic cotton mill in downtown Nashua, NH. Under this program, the Project
(Cotton Mill Square) created 109 units of housing and was required to reserve 55 of these units for
low to moderate income households.
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SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE

NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2020 AND 2019

NOTE 10

CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Cotton Mill Square (Continued)

As stipulated by the contract and after a 20% program fee retained by the CDFA, SNHS
Management Corporation entered into a subrecipient agreement with the owners of the Project
(Cotton Mill Square LLC) to provide a promissory note and morigage of the remaining award
amount of $800,000. The 20 year note to Cotton Mill Square LLC is non-interest bearing and the
principal is forgivable at a rate of 5% each year the Project maintains the required minimum of 55
low to moderate income household units.

The Cotton Milt Square Project was awarded the certificate of occupancy on August 22, 2014 and
remains in full compliance with the required regulations as of July 31, 2020 and 2019. SNHS
Management Corporation feels that it is extremely unlikely that the Project will fall into
noncompliance in future periods. Therefore, SNHS Management Corporation has not recorded
any contingent receivable or liability related to this transaction. The note repayment is
accelerated if the units fall out of compliance,

In October of 2017, the subrecipient agreement with Cotton Mill Square LLC was amended to
cease the annual 5% debt forgiveness. This modification effectively holds the promissory note
balance at $720,000 which will now be forgiven in full at the end of the agreement as long as the
Project maintains compliance with the original agreement’s terms. This modification did not
change the contingent receivable or liability with SNHS Management Corporation.

J. Brown Homestead Property

On July 1, 2011, Rockingham Community Acton {(RCA} was acquired by SNHS. As part of this
merger, SNHS assumed all the assets, liabilities and obligations of RCA which included the J.
Brown Homestead Property.

The J. Brown Homestead Property was conveyed to RCA in 1999 by the Town of Raymond for §$1
and a mortgage lien of $604,418. The property contains four apartments limited 10 low-income
seniors, office space for the Outreach operations, space for the Food Pantry operation, and a
common meeting room for use by Town of Raymond organizations. The Town of Raymond
included a requirement that the property be used for a social service center for a period of 20 years,
called the benefit period, after which this requirement terminates.

In the event that SNHS sells or otherwise conveys the property within the benefit period, the
remaining lien will be either paid from the proceeds of the sate or remain with the land to any
subsequent purchaser for the remaining benefit period. :

This mortgage lien has no scheduled principal or interest payments and is forgivable at a rate of 5%
each year of the benefit period until it is completely forgiven in year 2019. The value of this lien at
July 31, 2020 and 2019 is $0 and $30,221, respectively. SNHS has no plans to sell or transfer this
propetty. Therefore, the contingent mortgage lien liability has not been included in the financial
statements.
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NOTES TO COMBINED FINANCIAL STATEMENTS
(Continued)

JULY 31,2020 AND 2019

NOTE 10:  CONTINGENCIES AND CONTINGENT LIABILITIES (Continued)

Coronavirus Pandemic

An outbreak of a novel strain coronavirus (COVID-19) has spread to the U.S. and in March 2020,
the World Health Organization characterized COVID-19 as a pandemic. The Organization was
unable to meet its matching requirements in accordance with the terms of its Head Start Programs
grant award due to the COVID-19 pandemic but received a waiver from DHHS to remain in
compliance. Many programs that historically had direct contact with participants were closed or
changed significantly while staff was retained. However, the extent of the future impact of COVID-
19 on the Organization’s operational and financial performance is not known as of the date these
financial statements were issued.
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OUELLETTE & ASSOCIATES, PA.

\CER'HFIED PUBLIC ACCOUNTANTS

Mark R. Carrier, C.P.A. Gary W. Soucy, C.P.A.
Michael R. Dunn, C.P.A. Gary A. Wigant, C.PA,
Jonathan A. Hussey, C.PA., M.S.T. C. Juseph Wolverton, Jr., C.PA.

Steven R. Lamontagne, C.P.A.

INDEPENDENT AUDITOR'S REPORT ON SUPPLEMENTARY INFORMATION

To the Board of Directors of
Southern New Hampshire Services, Inc. and Affiliate
Manchester, New Hampshire

We have audited the combined financial statements of Southern New Hampshire Services, Inc. (a nonprofit
organization} and affiliate as of and for the years ended July 31, 2020 and 2019, and our report thereon dated
February 8, 2021, which contained an unmodified opinion on those combined financial statements, appears on
page 1. Our audits were performed for the purpose of forming an opinion on the combined financial statements as
a whole.

The combining information in Schedules A and B (pages 23-24), the schedules of revenues and expenses - by
contract {pages 25-29), required by the State of New Hampshire Governor's Office of Strategic Initiatives, and the
required schedules and financial information for Whispering Pines 11, J.B. Milette Manor, and Sherburne Woods
(pages 30-49), required by the New Hampshire Housing Finance Authority are presented for purposes of
additional analysis and are not a required part of the combined financial statements. Such information is the
responsibility of management and was derived from and relates directly to the underlying accounting and other
records used to prepare the combined financial statements. The information has been subjected to the auditing
procedures applied in the audit of the combined financial statements and certain additional procedures, including
comparing and reconciling such information directly to the underlying accounting and other records used to
prepare the combined financial statements or 1o the combined financial statements themselves, and other
additional procedures in accordance with auditing standards generally accepted in the United States of America.
[n our opinion, the information is fairly stated in all material respects in relation to the combined financial
statements as a whole.

Ouellette < Associates, P A.
Certified Public Accountants

February §, 2021
Lewiston, Maine

1111 Lisbon Street » Lewiston, Maine 04240 « Telephone: (207) 786-0328 « FAX: (207) 783-9377 » www.oacpas.net
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Schedule-A
SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEDULE OF FINANCIAL POSITION
JULY 31, 2020
SNHS
Management
SNHS, Inc. Corporation Sub-Total Elimination Total
ASSETS
CURRENT ASSETS
Cash 5 70760 § 6335436 § 64356,196 $ - $ 6456196
Investments - 9,102,421 9.102,421 - 9,102,421
Contracls reccivable : 3,100475 245960 3,346,435 - 3,346,435
Accounts receivable - 721,595 721,595 - 721,595
Prepaid expenses 96,285 63,557 159,842 - 159,842
Due from other corporations 2,755,709 {108,554} 2,647,155 (2,647,155) -
Total current assets 6,023,229 16410415 - 22,433,644 (2,647,155) 19,786,489
FIXED ASSETS
Land 619910 2,431,008 3.050.918 - 3.050918
Buildings and improvements 2,044,340 11,266,226 13,310,566 - 13,310,566
Vehicles and equipment 1,237,244 264,707 1.501.951 - 1,501,951
Total fixed assets 3,901,494 13.961,941 17,863,435 - 17,863,435
Less - accumulated depreciation 1.527,067 4,202 884 5,729.951 - 5,729,951
Net fixed assets 2,374,427 9,759,057 12,133 484 - 12,133,484
OTHER ASSETS
Restricted cash 32,321 425,362 457,683 - 457,683
TOTAL ASSETS $ 8429977 3 26594834 § 35024811 $ (2,647,155 § 32377656
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current portion of long-tcrm debt $ 26458 § 73,554 § 100012 § - 3 100,012
Accounts payable ' 665,598 63,502 729,100 - 729,100
Accrued payroll and payroll taxes 271,965 817,716 1.089,681 - 1,089,681
Accrued compensaled absences - 470,301 470,301 - 470,301
Accrucd other linbilities 31,275 1,736 53,001 B 530N
Refundable advances 216,801 119,999 336,800 - 336.800
Over applicd overhead 180,479 - 180,479 180,479
Tenant sccurity deposils 28.710 54,320 83.030 - 83,030
Due 10 other corporations 1,451,915 1,195,240 2,647,155 (2,647,155} -
Total current liabilities 2,893.2010 2,796,368 5,689.569 {2.647,155) 3.042414
LONG-TERM LIABILITIES
Long-term debt, less current portion 203,319 2,745,934 2,949.253 - 2,949,253
TOTAL LIABILITIES . 3,096,520 5.542,302 8,638,822 (2,647,155} 5,991,667
NET ASSETS WITHOUT DONOR RESTRICTIONS 5.333.457 21,052,532 26.385,989 - 26.385,989
TOTAL LIAB! Ll:I'I ES AND NET ASSETS $ 8429977 5§ 26,594,834 § 15024811 $§ (2647155 % .32,377,656
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Scheduie B
SOUTHERN NEW HAMPSHIRE SERVICES, INC. AND AFFILIATE
COMBINING SCHEDULE OF ACTIVITIES
FOR THE YEAR ENDED JULY 31, 2020
SNHS
Management
SNHS, Inc. Corporation Sub-Total Elimination Total

REVENUES, GAINS AND OTHER SUPPORT '

Grant/contract revenue $ 38425444 § 144980 § 38570424 § (325,655) § 38244769

Program service [ces 17,400 779,105 796,505 - 796,505

Local lunding - 244,926 244,926 - 244,926

Rental income - 1,191,263 1,191,263 - 1,191,263

Gilts and contributions 131,706 70,133 201,839 - 201,839

Intercst Income 177 302,423 302,600 - 302,600

Unrealized gain on investments - ’ 398,423 398,423 - 398,423

In-kind 1,472,831 - 1,472,831 (1,472,811 -

Miscellancous 393,809 201,686 595,495 {133,204) 462,291
TOTAL REVENUES, GAINS AND OTHER SUPPORT 40,441,367 3,332,939 43,774,306 (1,931,690) 41,842,616
EXPENSES

Program scrvices:

Child Development 10,842,143 - 10,842,143 {1,512,112) 9,330,031

Community Services 1,557 690 - 1,.557.690 {52,270) E,505,420

Economic and Workforce Dev, T490.571 . - 7.490,571 {40,310y 7.450,261

Energy 12,740,013 - 12,740,013 (88,503) 12,651,510

L.angunge and Literacy 430,934 - 430,934 - 430,934

Housing and Homeless 490,824 - 490,824 - 490,824

Nutrition and Health 2317606 - 2,317,606 (10,048) 2,307,558

Special Projects 1,879,743 - 1,879,743 3,317 1,876,426

Volunteer Scrvices ’ 127,449 - 127,449 - 127,449

SNHS Management Corporation - 2,672,183 2,672,183 (224,475) 2,447,708

Total program services 37876973 2,672,183 40,549,156 (1.931,035) 38,618,121
Suppon services: .

Management and generz! 1,877,552 - 1,877,552 (655) 1,876,897
TOTAL EXPENSES 39,754,525 2,672,183 42,426,708 {1,931,690) 40,495,018
CHANGE IN NET ASSETS 686,842 660,756 1,347,598 . - 1,347,598
NET ASSETS - REGINNING OF YEAR 4,646,615 20,391,776 25,038,391 - 25,038,391
NET ASSETS - END OF YEAR $ 5333457 % 21052532 % 26385989 § - % 26385989
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SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020~

State of NH Governor's Office of Strategic Initiatives

Headstart Program

For the Period

August 1, 2019 to July 31, 2020
Fund # 305

25

REVENUES
Program funding 3 5,673,912
In-kind 1,296,196
Allocated corporate unrestricted revenue (232,744)
Total revenue 6,737,364
EXPENSES
* Payroll 2,935,664
Payroll taxes 222,088
Fringe bencfits 915,047
Workers comp. insurance 68,815
Retirement benefits 169,897
Consultant and contractual 21,717
Travel and transportation 40,971
Occupancy - 275,640
Advertising 1,395
Supplies 188,445
Equip. rentals and maintenance 2,445
Insurance 14,562
Telephone . 33,811
Postage 1,418
Printing and publications 2,931
Depreciation 12,210
Assistance to clients - 5,850
Other ¢cxpense 55,126
Miscellancous 7,141
in-kind 1,296,196
Administrative costs 465,995
Total expenses 6,737,364
Excess of expenses over revenue $ -
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SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

State of NH Governor's Office of Strategic Initiatives
LIHEAP Program

For the Period

October 1, 2019 to July 31, 2020

Fund # 630-20

REVENUES
Program funding 5 9,024,873
Other revenue 7.267
Allocated corporate unresiricled revenue 2,466
Total revenue 9,034,606 .
EXPENSES
Payroll 393,031
Payroll taxes 29,952
Fringe benefits 138,744
Workers comp. insurance 1,200
Retirement benefits ) 20,705
Consultant and contractual 20,146
Travel and transportation _ 5,040
Conference and meetings ‘ _ 27
Occupancy 43,485
Advertising 150
Supplies 26,083
Equip..rentals and maintenance 2,783
Insurance 1,509
Telephone ' 14,212
Postage 18,345
Subscriptions 262
Program support 30,381
Depreciation 2,404
Assistance to clients 8,213,248
Miscellaneous _ ' 812
Administrative costs S 72,087
Total expenses 9,034,606
Excess of expenses over revenue ' 5 -
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SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

State of NH Governor's Office of Strategic Initiatives

LIHEAP Program

_For the Period

August [, 2019 to September 30, 2019 y

Fund # 630-19

REVENUES
Program funding 3 173,486
Total revenue 173,486

EXPENSES
Payroll 77,520
Payroll taxes 6,104
Fringe benefits 31,195
Workers comp, insurance 218
Retirement benefits 4,196
Consultant and contractual 6,373
Travel and transportation 1,036
Conference and meetings 15
Occupancy 10,114
Advertising 25
Supplies 5,720
Insurance 702
Telephone 2,001
Postage 786
Program support 7,165
Prinliﬁg and publications 483
Assistance to clients 13,190
Miscellaneous 155
Administrative costs 6,488
Total expenses 173,486
Excess of expenses over revenue $ -
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SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

State of NH Governor's Office of Strategic Initiatives
Early Headstart Program

For the Period

August 1, 2019 10 July 31, 2020

Fund #7300

REVENUES
Program funding $ 1,488,459
In-kind - . 116,095
Allocated corporate unrestricted revenue (105,146)

Total revenue _ 1,499,408

EXPENSES ,
Payroll 739,965
Payroll taxes 56,426
Fringe benefits 192,055
Workers comp. insurance 17,331
Retirement benefits ) 39,757
Consultant and contractual 3,481
Travel and transportation 4,761
Qccupancy 80,061
Advenrtising 200

. Supplies 39,910
Equip. rentals and maintenance 1,091
Insurance 2,837
Telephone 31,533
Postage 45
Printing and publications 842
Interest 9,529
Depreciation 24,953
Other expense 17,737
Miscellaneous 3,417
in-kind 116,095
Administrative costs ' 117,382

Total expenses 1,499,408
Excess of expenses over revenue $ ' -
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SCHEDULE OF REVENUES AND EXPENSES - BY CONTRACT

FOR THE YEAR ENDED JULY 31, 2020

Electric Energy Assistance

For the Period
August 1,2019 to July 31, 2020

Fund # 665
REVENUES
Other revenue $ 812,431
Allocated corpor_até unrestricted revenue ' 9,845
Total revenue 822,276
EXPENSES
Payroll ' - 423,007
Payroll taxes : 32,553
Fringe benefits 140,031
Workers comp. insurance 1,484
Retirement benefits 18,531
Consultant and contractual 23,656
Travel and transportation 3,236
Conference and meetings 42
Occupancy ‘ 51,313
Advertising 175
Supplies 30,428
Equip. rentals and maintenance 3,088
Insurance 2,033
Telephone 1,805
Postage 10,894
Subscriptions 262
Depreciation 787
Miscellaneous 443
Administrative costs 68,508
Total expenses 822,276
Excess of expenses over revenue $ -
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DocuSign Envelope ID: 35BOCFC7-EACB-4FC7-A48D-CBOCCBAD1FAF

" WHISPERING PINES i

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)

STATEMENTS OF FINANCIAL POSITION

JULY 31, 2020 AND 2019

ASSETS
2020 2019
CURRENT ASSETS :
Cash - Operations h) 15,319 18,732
Prepaid Expenses ' 8,433 . 6,035
Total Current Assets 23,752 24,767
L
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits ' 11,484 13,294
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve -40,591 30,028
Operating Reserve 79,253 78,399
Tax Escrow 8,531 23,456
Insurance Escrow 2,791 4,858
Total Restricted Deposits and Funded Reserves 131,166 136,741
RENTAL PROPERTY .
Land 166,600 166,600
Building and Building Improvements 580,758 580,758
Total Rental Property 747,358 747,358
Less Accumulated Depreciation 59,301 43,447
Net Rental Property 688,057 703,911
TOTAL ASSETS ’ 3 854,459 878,713 .
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable $ 6,312 6,096
Accounts Payable 5,548 1,734
Accrued Expenses 205 944
Total Current Liabilities 12,065 8,774
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 11,484 13,294
LONG-TERM LIABILITIES
Due to Affiliate 18,312 32,103°
Mortgage Loan Payable, Net of Current Portion 188,106 194,418
Total Long-Term Liabilities 200,418 - 226,521
Total Liabilities 229,967 248,589
NET ASSETS WITHOUT DONOR RESTRICTIONS 624,492 630,124
TOTAL LIABILITIES AND NET ASSETS : $ 854,459 878,713
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DocuSign Envelope ID: 35BOCFC7-EAC8-4FC7-A48D-CBOCCBID1FAF
' ' WHISPERING PINES [1

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)
STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31,2020 AND 2019

2020 2019
RENTAL OPERATIONS
Income
Tenant Rental Income $ 171,842 $ 172,681
Laundry Income 2,275 2,235
Other income 1,466 1,470
Interest Income - Unrestricted 14 15
Interest Income - Restricted 1,345 2,490
Total Income 176,942 178,891
Expenses (See Schedule)
Administrative 42,309 50,777
Utilities 42,448 43,570
Maintenance 39,165 41,670 .
Depreciation 15,853 15,380
Interest - NHHFA Mortgage Note 6,921 7,130
General Expenses 35,878 33,608
Total Expenses 182,574 192,135
CHANGE IN NET ASSETS {5,632) {13,244)
NET ASSETS - BEGINNING OF YEAR 630,124 643,368
NET ASSETS - END OF YEAR $ 624,492 $ 630,124

* ' ’ \
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DocuSign Envelope ID: 35BOCFC7-EAC8-4FC7-A48D-CBOCCRIDIFAF

WHISPERING PINES Il

(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)

(PROJECT No. A199991-046)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

~

EXPENSES:
Administrative

Utilities

Management Fees

Salaries and Wages

Fringe Benefits

Investment Fee

Telephone -
Other Administrative Expense

TOTAL ADMINISTRATIVE EXPENSE

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping
Elevator Repairs and Contract
Repairs (Materials)
Operation (Contract)
TOTAL MAINTENANCE EXPENSE

Depreciation
Interest - NHHFA Mortgage Note

General Expenses

Real Estate Taxes
Payroll Taxes
Retirement Benefits
Workman's Compensation
[nsurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

32

2020 2019

$ 14,400  $ 14,400
16,704 20,002
4,701 3.415
- 6,120
2,953 3,128
3,551 3,712
42,309 50,777
20,098 19,750
9,677 13,124
11,613 10,214
1,060 482
42,448 43,570
318 692
2,064 2,160
10,951 10,296
17 -
5,045 2,764
17,218 25,758

3,552 -
39,165 41,670
15,853 15,380
6,921 7,130
26,490 24,293
1,273 1,612
1,670 1,871
915 1,064
5,530 4,768
35,878 33,608
$ 182574 $  192,i35




DocuSign Envelope |1D: 35B0CFC7-EACB-4FC7-A48D-CBOCCBOD1FAF

WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
{PROJECT No. A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS

Rental iign
Income
Tenant Paid Rent . ] $ 148,381
HAP Rent Subsidy 22,961
Total Rental income $ 171,842
Service Income 2,275
Interest Income 14
Commercial Income .
Other Income 1,466
Total Ren ions Recei 175,597
Expenses
Administrative 45,446
Unilities 42 448
Maintenance 35,351
Interest - NHIHFA Mortgage Note 6,921
Inierest - Other Notes . B
General : 35,878
QOiher . . -
Total Rental Qperations Dishursements : ‘ {166,044}
ash Provided by Rental Operations 9,553
Amorization of Mortgage 6,095
h Provided by Rental miign
Aller Pebt Service 3,458
OTHER RECEIPTS
Due to Management Agcni {13,791)
Qwner Advances - -
Teansfer from Regtricted Cash Reserves 50,659
36868
OTHER DISBURSEMENTS OR TRANSFERS
Transfers to Restricted Cash Reserves 43,739
and Escrows
Purchasc of Fixed Asscl N
Repayment of Qwner Advances .
Other Partnership Expenses -
Trenslers to Tenant Sccurity Deposit Agcount . -
43,739
el Increase or {Decrease) in Project Account Cash (3,413)
Project Account Cash Balance at Beginning of Year 18,732
Project Account Cash Balance at End of Year 15,319
Compositipon_of Project Account Cash
[3alance at End of Year 15,319
Pelty Cash B,
Unresiricted Reserve {(if applicahlc)
Decorating Reserve . -
Operating Reserve -
Other Reserve N
Total Peuy Cash snd Unrestricled Reserves : -
Tote! Project Account Cash
alEnd of Year $ 15319
—
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DocuSign Envelope ID: 35BOCFC7-EACS-4FC7-A480-CBOCCBID1FAF

WHISPERING PINES 11
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31,2019

SOURCE OF FUNDS
Rental Qperations

Income
Tenant Paid Rent $ 153,454
HAP Rent Subsidy 19,736
Tolal Rental Income $ 173,190
Service Income 2,235
Interest income ’ . 15
Commercial Income -
Other Income 1.470
Tow! Renial Operations Receipty 176,910
Expenses ’
Administrative , 49,895
Utilities 43,570
Maintenance 42,665
Interest - NHHF A Mortgage Note - . 7.130
interest - Other Notes .
General 33,608
Other -
Total Rentnl Qperatigns Disbursements - {176.868)
ash Provided by Rental ralions 42
Amortization of Mongage ] 5,886
Cash Provided by Rental Qperptions-
| Afier Debt Service (5,344)
OTHER RECEIPTS
Due to Management Agent 16,156
Owner Advances ' -
Transfer from Restricied Cash Reserves 46,320
‘ and Escrows -
62476
OTHER DISBURSEMENTS OR TRANSFERS
Tennsfers to Restricied Cash Reserves 55,176
wnd Escrows
Purchase ol Fixed Assets 11,359 -
Repavment of Qwner Advances - -
Qther Parinership Expenses . -
Transfers to Tenant Security Deposit Accouni -
66535
et Increase or {Decrease) in Projecl Accounl Cash (9.903)
Project Account Cash Balange nt Beginning of Yenr 28,615
Project Account Cash Balance nt End of Year 18,732
Composition of Project Account Cash :
Balance at End of Year : 18,732
Petty Cash -
" Unresiricted Reserve (if applicable)
Decorating Reserve . -
Operating Reserve -
Other Reserve -
Total Peuty Cash and Unresiricicd Reserves -
Total Project Accgunt Cash
at End of Year $ 18,732
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DocuSign Envelope ID; 35BOCFC7-EACS-4FCT-A48D-CBOCCBIDIFAF
' ' WHISPERING PINES II
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2020

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period

Restricted Accounts:

Insurance Escrow h) 4,858 % 4,767 % 39 § 6,873 § 2,791
Tax Escrow 23,456 28,772 89 43,786 8,531
Replacement Rese_rve 30,028 10,200 363 - : 40,591
Operating Reserve 78,399 . 854 - 79,253

Total Restricted Cash
Reserves and Escrows § 136,741 § 43,739 § 1,345 § 50,659 3 131,166

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31, 2020
NET LOSS $ (5,632)
ADD: DEPRECIATION 15,853
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 6,095
DEDUCT REQUIRED PAYMENTS TO

REPLACEMENT RESERVES 10,200

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -

SURPLUS CASH (DEFICIT) $  (6,074)
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DocuSign Envelope 1D: 35BOCFC7-EACB-4FC7-A48D-CBOCCBID1FAF
' ' WHISPERING PINES I
(FORMERLY: EPPING SENIOR HOUSING ASSOCIATES LIMITED PARTNERSHIP)
(PROJECT No. A199991-046)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2020

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED BALANCE
12/31/2001  § 243,855  § - $ 243,855
12/31/2002  § 243,855  § - $ 487,710
12/31/2003  § 243,855  § 5895 § 725,670
12/31/2004  § 243,855  § 7,200 $ 962,325
12/31/2005  § 243,855  § - $ 1,206,180
12/31/2006  § 243,855  § 6,120 § 1,443,915
12/31/2007  § 243,855  § - $ 1,687,770
12/3 1/2‘008 $ 243,855  § - $ 1,931,625
12/31/2009  § 243,855 § - $ 2,175,480
12/31/2010  § 243,855  § - $ 2,419,335
12/3172011  § 243,855  § - $ 2,663,190
12/3120012  § 243,855  § - $ 2,907,045
12/3172013  §$ 243,855  § 7,200  $ 3,143,700
12/31/2014  § 243,855  § - $ 3,387,555
121312015 § 243,855  § - $ 3,631,410
7/31/2016 $ 142,249  § - $ 3,773,659
7/31/2017 $ 243,855 .' $ - $ 4,017,514
7/31/2018 $ 243,855  § - $ 4,261,369
7/31/2019 $ 243855 § - $ 4,505,224
7/30/2020 $ 243,855  § - $ 4,749,079
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DocuSign Envelope ID: 35B0CFC7-EACS-4FC7-A48D-CBOCCBSD1FAF

J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF FINANCIAL POSITION

JULY 31,2020 AND 2019

ASSETS
2020 2019
CURRENT ASSETS
Cash - Operations $ 19,889 17,001
Prepaid Expenses 9,178 6,880
Total Current Assets 29,067 23,881
DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits 16,316 15,764
RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve 84,264 154,554
Operating Reserve ] 69,966 96,431
Tax Escrow ) 6,548 6,543
Total Restricted Deposits and Funded Reserves 160,778 257,528
RENTAL PROPERTY
Land ' 176,600 176,000
Building and Building Improvements 1,157,330 1,071,375
Total Rental Property 1,333,330 1,247,375
Less Accumulated Depreciation 121,276 89,879
Net Rental Property 1,212,054 1,157,496
TOTAL ASSETS $ 1,418,215 1,454,669
LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts Payable $ 2,908 1,355
Accrued Expenses 714 430
Total Current Liabilities 3,622 1,785
DEPOSIT LIABILITIES
Tenant Security Deposit Liability 16,332 15,781
LONG-TERM LIABILITIES
Due to Affiliate 45,834 45,617
Mortgage Loan Payable, Net of Current Portion 1,170,000 1,170,000
Total Long-Term Liabilities 1,215,834 1,215,617
Total Liabilities 1,235,788 1,233,183
NET ASSETS WITHOUT DONOR RESTRICTIONS 182,427 221,486
TOTAL LIABILITIES AND NET ASSETS $ 1,418,215 1,454,669
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DocuSign Envelope ID: 3SBOCFCT-EACG-4FC7-MBD—CBQCCBQD1FAF

"J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31,2020 AND 2019

2020 2019
RENTAL OPERATIONS
Income
Tenant Rental Income h 209,157 % 208,237
Laundry Income , 1,355 1,274
Other Income 150 -
Interest Income - Unrestricted 21 15
Interest Income - Restricted 124 175
Total Income 210,807 209,701
Expenses (See Schedule) '
Administrative 60,452 71,428
Utilities 59,251 59,196
Maintenance 66,329 59,672
Depreciation ' 31,397 27,458
General Expenses 32,437 29,058
Total Expenses 249,866 246,812
CHANGE IN NET ASSETS (39,059) G710
NET ASSETS - BEGINNING OF YEAR 221,486 258,597
NET ASSETS - END OF YEAR h) lSi,427 $ 221,486
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DocuSign Envelope ID: 35B0CFC7-EACE-4FC7-A48D-CBOCCBID1FAF

J.B. MILETTE MANOR

(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)
SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

EXPENSES:
Administrative

Uitilities

Advertising
Management Fees
Salaries and Wages
Fringe Benefits
Audit and Accounting Expense
Legal Expenses
Telephone '
Other Administrative Expense
TOTAL ADMINISTRATIVE EXPENSE

Electricity
Fuel
Water and Sewer
Other Utility Expense
TOTAL UTILITY EXPENSE

Maintenance

Custodial Supplies
Trash Removal
Snow Removal
Grounds/Landscaping
Elevator Repairs and Contract
Repairs (Materials)
Repairs (Contract)
TOTAL MAINTENANCE EXPENSE

Depreciation
General Expenses

Real Estate Taxes
Payroll Taxes
Workman's Compensation
Insurance
TOTAL GENERAL EXPENSES

TOTAL EXPENSES

39

2020 2019
$ 25 % 350
17,688 17,688
28,918 31,953
8,636 10,362
- 400
446 253
1,352 1,431
3,387 8,991
60,452 71,428
32,400 33,814
15,602 15,853
10,067 8,733
1,182 796
59,251 59,196
689 1,726
2,617 3,615
4,170 - 4,242
- 3,100
6,047 4,835
48,763 42,154
4,043 -
66,329 59,672
31,397 27,458
20,974 17,040
2,225 2,613
827 1,102
8,411 8,303
32,437 29,058
$ 249866 5 246812




DocuSign Envelope 10: 3580CFC7-EACS-4FC7-A48D-CBOCCBID1FAF

1.B. MILETTE MANOR
{FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS

Rental ratign

Income
Tenant Paid Rent $ 180,736
HAP Rent Subsidy [ 28,421
Total Rental tncome $ 209,157
Service Income 1,355
Interest Encome 21
Commercial Income -
QOther Income 150
Total Rental rations Receipts 210,683
Expense
Administrative 62,467
Uitities _ 59,251
Maintenance 64,776
Interest - NHHFA Mortgage Nole -
Interest - (her Notes -
General 32437
Other -
Total Rentn) rations Disburscments {218,931)
Cash Provided by Rental Qperations (8.248)
Ameortization of Mongage ) - .
ash Provided by Rental tign,
After Debt Service (8,248)
OTHER RECEIPTS
Due 1o Management Agent 217
Owner Advances -
Teansler frgm Restricted Cash Reserves 112,474
and Escrowsg -
_ e
OTHER DISRURSEMENTS OR TRANSFERS
Transfers to Restricted Cash Reserves 15,600
and Escrows —_—
Purchase of Fixed Agsets . ’ 85955
Repaymént of Qwner Advances . -
QOther Partnership Expenscs -
Tronslers to Tenant Security Deposit Account -
101,555
ct Increase or (IDecreage) in Project Account Cash 2,888
Project Account Cash Balance at Beginning of Year 12,001
Project Account Cash Balance at End of Year , 19,889
Composition of Project Accgunt Cash
Balance at End of Year 19,889
Petty Cash . . -
Unrestricted Reserve (if applicable)
Decorating Reserve -
Operating Reserve -
Other Reserve -
T§ tal Petiy Cash and Unresiricted Reserves -
Total Project Account Cash
atEnd of Year s 19,889
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DeocuSign Envelope 10: 35BOCFC7-EACB-4FC7-A48D-CBOCCBSD1FAF
’ A 1.B. MILETTE MANOR
{FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31,2019

SOURCE OF FUNDS

cntal tign
Income
Tenant Paid Reni $ 177,824 |
HAP Rent Subsidy 30,413
Total Renlal Income . $  208.237
Service Income : 1.274
Interest Income ' 15

Commercial Income N
Other Income - -

Total Renial Qperations Receipts ' 209.526
+ Expenses

Administrative 69.543

Lhilities 59,196

Maintenance . 61,862

Interest - NEIHFA Mortgage Note -

Interest - Other Notes ’ -

General 29,058

Cther - -
Tolal Rent rations Disbursemcnt {219,659}
Cash Provided by Reutal Qperations {10,133}

Amortization of Mortgage -
Cash Provided by Rental Operations

Affter Debt Service (10,133)
OTHER RECEIPTS
Duc to Management Agent 4.960
Qwner Advances -
Transfer from Restricted Cash Reserves : 112,474
and Escrows -
117,434
OTHER DISBURSEMENTS OR TRANSFERS
Transfers to Resiricted Cnsh Reserves 15,600
and Escrows
Purchase ol Fixed Assets -
Repayment of Qwner Advances -
Qther Partnership Expenses -
Trans(lers to Tennn Security Deposit Account -
15,600
Net Increage or {Decrease) in Project Account Cash . 91,701
iect Account Cash Balance a1 Beginning of Year 37,774
Project Accounl Cash Balance ot End of Yeer 129,475
Composition of Project Account Cash
' Balance at Eng of Year 17.001
Petty Cash . s
Unresiricted Reserve {if applicable)
Decorating Reserve -
Operating Reserve -
Other Reserve -
Total Petty Cash and Unresiricied Reserves -
Total Project Account Cash
a End of Year $ 17.001
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DocuSign Envelope (D: 35B0CFC7-EAC8-4FC7-A48D-CBOCCBID1FAF
' " J.B. MILETTE MANOR
(FORMERLY: J.B. MILETTE LIMITED PARTNERSHIP)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
FOR THE YEAR ENDED JULY 31, 2020

Description of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period Account Earned Account Period

Restricted Accounts:

Tax Escrow 5 6,543 % - 3 5 % - $ 6,548
Replacement Reserve 154,554 15,600 65 85,955 84,264
Operating Reserve 96,431 - 54 26,519 69,966

Total Restricted Cash
Reserves and Escrows  § 257528 §$ . 15600 % 124 $ 112474 3 160,778

SCHEDULE OF SURPLUS CASH CALCULATION
JULY 31, 2020

NET LOSS $ (39,059)
ADD: DEPRECIATION 31,397
DEDUCT REQUIRED PRINCIPAL REPAYMENTS -

DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES 15,600

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves 85,955

SURPLUS CASH (DEFICIT) $ 62,693
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DocuSign Envelope ID: 35BOCFC7-EACS-4FC7-A48D-CBOCCBID1FAF
’ SHERBURNE WOODS

(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF FINANCIAL POSITION

JULY 31, 2020 AND 2019

ASSETS

CURRENT ASSETS
Cash - Operations
Prepaid Expenses

Total Current Assets

DEPOSITS HELD IN TRUST, FUNDED
Tenant Security Deposits

RESTRICTED DEPOSITS AND FUNDED RESERVES
Replacement Reserve '
Operaling Reserve
Tax Escrow
Insurance Escrow
Total Restricted Deposits and Funded Reserves

RENTAL PROPERTY
Land
Building and Building Improvements
Total Rental Property
Less Accumulated Depreciation
Net Rental Property

TOTAL ASSETS

LIABILITIES AND NET ASSETS

CURRENT LIABILITIES
Current Portion of Mortgage Loan Payable
Accounts Payable
Accrued Expenses

Total Current Liabilities

DEPOSIT LIABILITIES
Tenant Sccurity Deposit Liability

LONG-TERM LIABILITIES
Due to Affiliate
Mortgage [Loan Payable, Net of Current Portion
Total Long-Term Liabilities

Total Liabilities

NET ASSETS WITHOUT DONOR RESTRICTIONS
TOTAL LIABILITIES AND NET ASSETS

43

2020 2019
$ 100,810 91,630
7,936 6,318
108,746 97,948
14,871 15,855
153,325 124,871
67,842 67,111
5,927 11,877
3,480 3,581
230,574 207,440
211,000 211,000
907,200 907,200
1,118,200 1,118,200
52,355 28,775
1,065,845 1,089,425
$ 1,420,036 1,410,668
$ 16,453 15,344
370 4,240
- 194
16,823 19,778
14,822 15,805
133,513 131,432
869,248 885,694
1,002,761 1,017,126
1,034,406 1,052,709
385,630 357,959
$ 1,420,036 1,410,668




DocuSign Envelope 1D: 35800FC?-EACB—4FC7-A4§D-CBOCCBQD1 FAF
' * SHERBURNE WOODS _
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

STATEMENTS OF ACTIVITIES
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

_ 2020 2019

RENTAL OPERATIONS

Income
Tenant Rental Income $ 250,537 $ 260,808
Laundry Income 2,545 2,640
Other Income 1,084 1,070
Interest Income - Unrestricted 68 56
Interest Income - Restricted 2,320 3,633

Total Income 256,554 268,207

Expenses (See Schedule)
Administrative ‘ 44,581 38,625
Utilities ) 33,892 35,850
Maintenance 68,243 55,722
Depreciation 23,580 23,180
Interest - NHHFA Mortgage Note 24,582 25,616
General Expenses 34,005 31,348

Total Expenses 228,883 210,341

CHANGE IN NET ASSETS ' 27,671 57,866

NET ASSETS - BEGINNING OF YEAR 357,959 300,093

NET ASSETS - END OF YEAR - $ 385,630 $ 357,959
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DocuSign Envelope ID: 35B0CFC7-EACS-4FC7-A48D-CBOCCBOD1FAF
) ' SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULES OF RENTAL OPERATIONS EXPENSES
FOR THE YEARS ENDED JULY 31, 2020 AND 2019

EXPENSES: 2020 2019
Administrative
Advertising . $ 150 $ 125
Management Fees 18,000 20,872
Salaries and Wages 16,085 8,526
Fringe Benefits . 4,911 3,021
Audit and Accounting Expense - 75
Telephone ‘ 2,299 2,291
Other Administrative Expense . 3,136 3,715
TOTAL ADMINISTRATIVE EXPENSE 44,581 38,625
Utilities
Electricity 20,299 20,577
Fuel 9,276 8,898
Water and Sewer 2,425 4,597
Other Utility Expense 1,892 1,778
TOTAL UTILITY EXPENSE 33,892 35,850
Maintenance . )
Custodial Supplies 121 -
Trash Removal _ 3,170 1,523
Snow Removal ~ 21,724 25,123
Grounds/Landscaping - 292
Repairs (Materials) 43,228 28,784
TOTAL MAINTENANCE EXPENSE : 68,243 . 55722
Depreciation . 23,580 23,180
[nterest - NHHFA Mortgage Note 24,582 25,616
General Expenses . _
Real Estate Taxes ' 26,673 25,184
Payroll Taxes 1,237 714
Workman's Compensation 788 454
Retirement benefits 276 228
Insurance 5,001 4,768
TOTAL GENERAL EXPENSES 34,005 31,348
TOTAL EXPENSES $ 228,883 $ 210,341
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DocuSign Envelope ID: 35B0CFC7-EAC8-4FC7-A48D-CBOCCBID1FAF

SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RIECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31, 2020

SOURCE OF FUNDS

Rent ralign

Income
Tenant Paid Rent $ 113,921
HAP Rent Subsidy : 136.616

Total Rental Income

: Scrvice Income 2,545

Interest Income 68
Commercial Income -
Other Income 1,084

Totnl Rental Operpijens Receipts

Expenses
Administralive 46,393
Utilities 33,892
Maintenance 72,113
Interest - NHHFA Mongage Note 24,582

Iuterest - Other Notes -

General 34,005
Olher -

Total Rental Qperations Disbursements

Cash Provided by Rental Qperations

Amenization of Morigage . 15,337

ash Provided by Rental ation

After Debt Service

OTHER RECEIPTS

Due 1o Management Agent -
Owner Advances : -
Transler from Restricted Cash Regerves 37,340
and Escrows .
OTHER DISBURSEMENTS OR TRANSFERS i
Transiers to Restricted Cagh Rescerves ’ 58,154
Purchase of Fixed Assets -
Repavment of Qwner Advances (2,081)
Other Partnership Expenses [(}]
Transfers to Tenant Security Deposit Account -

Nel Increase or (Decrense) in Project Account Cash
Project Account Cash Balance at Beginning of Year

Proj ccount Cash Balance at End of Year

omposition of Project Account Cash

Balance at End of Year

Petty Cash -

Unresiricted Reserve (if applicable)

Decorating Reserve -

Operating Reserve .

Other Reserve N

Total Petty Cash and Unrestricted Reserves

Total Project Account Cagh
t End of Year

46

250,537

$

254,234

43.249 |

27912 |

37.340 |

56,072 |

160,810

100,810 |

3

100,810

(210.985)

9,180
91,630
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SHERBURNE WOODS
{FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP}
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RECEIPTS AND DISBURSEMENTS
PROJECT OPERATING ACCOUNT

FOR THE YEAR ENDED JULY 31,2019

SOURCE OF FUNDS
Rental Operntions

ncome .
Tenant Paid Rent $ 119235
HAP Rent Subsidy 141,573
Total Rental Ingcome $ 260,808
Service Income 2,640
Interest Income 56
Commercial Income -
Onher Income 1.070
Total Rental Operations Regeipts 264,574
Ixpenses
Administrative 38,243
Utilities 35,850
Maintenance 53,892
Interest - NHIFA Mortgage Nole . 25616
Interest - Other Notes -
General 31,348
Other ' -
Total Rental Qperatigns Disburserments {184,949)
Cash Provided by Rental Operatipns : 79.625
moriizati Hgage 14,302
ash Provided by Rental tigh . '
After Debt Service : 65.323

OTHER RECEIPTS

Due IQIMnnﬂggmcnl Agenl -
Qwner Advances : —_—
Transfer from Restricled Cash Reserves ) 43,443

and Escrows \ -

- _ 43443
OTHER DISBURSEMENTS OR TRANSFERS

Transfers 1o Restricled Cash Reserves . 36,778
and Escrows :

Purchasc of Fixed Asscls 12,000

Repavment of Owner Advances 5,266

Other Partnership Expenses 50

Transfers tg Tenant Sccurily Deposil Account -

74,094

DNet Increase or {Decrease) in Project Account Cnsh 34,672
Project Account Cash Balance at Beginning of Year 56,958
Project Account Cash Balance at End of Year 91,630

mposili { Project Account Cash

Balance at End of Year 91,630
Pty Cash . -
Unrestricted Reserve (if applicable)

Decorating Reserve -

Operating Reserve -
Other Reserve -

Total Petty Cash and Unrestricted Rescrves ’ -

Total Project Account Cash
at Engd of Year s 91,630 ‘

47
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' ' SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

SCHEDULE OF RESTRICTED CASH RESERVES AND ESCROWS
' FOR THE YEAR ENDED JULY 31, 2020

Pescription of Fund Deposits Withdrawals
Transfers
Balance From Transfers to Balance
Beginning of  Operations Interest Operations End of
Period _Account Earned Account Period

Restricted Accounts:

Insurance Escrow b 3,581 % 5077 % 41 $ 5219 % 3,480
Tax Escrow 11,877 26,077 94 32,121 5,927
Replacement Reserve 124,871 27,000 1,454 - 153,325
Operating Reserve 67,111 - 731 - 67,842

Total Restricted Cash
Reserves and Escrows § 207440 § 58,154 § 2,320 § 37340 § 230,574

SCHEDULE OF SURPLUS CASH CALCULATION

JULY 31,2020
NET INCOME - ' $ 27,671
ADD: bEPREClATION 23,580
DEDUCT REQUIRED PRINCIPAL REPAYMENTS 15,337
DEDUCT REQUIRED PAYMENTS TO
REPLACEMENT RESERVES ' 27,000

ADD/DEDUCT NHHFA APPROVED ITEMS
Repair and Maintenance Expenses Reimbursed Through Replacement Reserves -

SURPLUS CASH (DEFICIT) $ 8914
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' SHERBURNE WOODS
(FORMERLY: SNHS DEERFIELD ELDERLY HOUSING LIMITED PARTNERSHIP)
(PROJECT No. HAP PBA 901-02-05)

YEAR-TO-DATE COMPILATION OF OWNERS' FEE/DISTRIBUTION
FOR THE YEAR ENDED JULY 31, 2020

MAXIMUM ALLOWABLE DISTRIBUTION

YEAR DISTRIBUTION RECEIVED 'BALANCE
12/31/2003  § 113,850 8 ! $ 113,850
12/31/2004  § 113,850 $ . $ 227,700
12/3172005  $ 113,850  § ! $ 341,550
12/312006  $ 113,850 § i $ 455,400
12/31/2007  § 113,850 3 . $ 569,250
12/31/2008  $ 113,850  § . $ 683,100
12/31/2009  § 113,850 § : $ 796,950
12/3172010  $ 113,850 $ ! $ 910,800
12312011 $ 113,850 § . $ 1,024,650
12/3172012 § 113,850 8 ! $ 1,138,500
12/3172013 8 113,850  § : $ 1,252,350

12312014 § 113,850 - $ - $ 1,366,200
12/31/2015  § 113,850 § - $ 1,480,050
12/30/2016  § 113,850  $ ! $ 1,593,900
12/302017 3 113,850 § : $ 1,707,750
7312018 3 66,413 § ! $ 1,774,163
73172019 $ {13,850 8 . $ 1,888,013
7302020 $ 113,850 § . $ 2,001,863
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SSNHS
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Southern New Hampshire Services, Inc.
Board of Directors
May 13, 2021

Low Income Sector:

Orville Kerr, Secretary

Christina Bonilla (Parent Policy Council Representative)
James Brown

Anna Hamel

Bonnie Henault

Shirley Pelletier

Public Sector:

Senator Lou D’Allesandro, Chairman
Dr. Kevin Moriarty, Vice Chairman
Thomas Mullins, Esq., Treasurer
Representative Sherm Packard
Commissioner Toni Pappas

Private Sector:

Carrie Marshall Gross
German Ortiz

Peter Ramsey
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RYAN
CLOUTHIER

B>

© osiecnve

Sccking a leadership role which will allow me the opportunity to utilize and build upon my knowledge and
passion for the work performed by Community Action Agencies in the state of New Hampshire, while at the
same time being the support and strength for the Commaunities we serve.

EXPERIENCE

Deputy Director | Southern New Hanmpshire Services Inc.

FEB. 2018-PRESENT

Scrving as part of the Executive Management Team and is responsible for providing inspiring Icadership 1o the
Southern New Hampshire Scrvices (SNHS) senior management team and developing a performance culture to
casure the effective management of a comprehensive array of over sixty programs. The Deputy Direcior will tic
the various component programs including: nutrition; housing; energy; workforce development; income
cnhancement; education; and clderly services to the agency, to each other, and to the general community, by
promoting and communicating the mission of Community Action. In conjunction with the Exccutive Dircctor
and Fiscal Officer the Deputy Director provides the stewardship of SNHS by being actively involved with the
agency's high-performance senior leadership team in the development, implementation, and management of the
program content as well as annual budgets. Responsible for ensuring that services and programs provided fulfill
the agency's mission, and are in compliance with all federal, state, funding, and city regulations, certifications,
and licensing requirements, '

Energy and Housing Operations Dircctor ) Southern New Hampshire Scrvices Ine.

2016 -2018

Responsible for providing the various SNHS Energy and Crisis programs, Information Technology, Housing and
Maintenancc programs with mission, vision and Icadership. Responsible for the planning, implementation, and
cvaluation of all faccts of fiscal and program managecment, effectivencss while providing gencral oversight for all
of the program’s administration and day-to-day management, including budget management, grant writing and
purchasing. Also responsible for maintaining a working rclationship with governmental officials, local boards
and agencies in developing and managing the programs.  In conjunction with the Exccutive Director and Fiscal
Officer this positions provides the stewardship of SNHS by being actively involved with the agency's high-
performance senior leadership tcam in the development, implementation, and management of program content as
well as annual budgets. Responsible for ensuring that services and programs provided fulfill the agency’s
mission and arc in compliance with all federal, state, funding, city, certifications, and licensing requirements.

Energy Director | Southern New Hampshire Services Inc.

2013 -2016

Responsible for coordination, implementation, budgeting, overall supervision and management of the Fuel and
Electric Assistance Programs, Crisis Programs, Weatherization Program, Lead Hazard Control Program, and
YouthBuild Program for Hillsborough and Rockingham Counties. Develop and Maintain relationships with
federal, statc and local grantors. Intervene on behalf of the Community Action pertaining to the Core Utility
Weatherization Energy Efficiency Programs. Maintains a strong working rclationships with OCA, NH Legal
Assistance, Office of Strategic Initiative, DOE, Liberty Utilitics, Eversource, NHEC, Unitil, NHHFA, NREL,
Apprisc and other local non-profit and private companics in the industry. Participates in multiple Healthy Home
strategic planning commiltices.

Weatherization Director | Southern New Hampshire Services Inc.

2006-2013

Responsible for coordination, implementation, budgeting, overall supervision and management of the
Weathcrization, Lead Abatement, and YouthBuild Programs for Hillsborough and Rockingham Countics.
Developed and Maintain relationships with federal, state and local grantors. Intervened on behalf of the
Community Action Association during the merge of Liberty Energy and National Grid Gas along with filings
pertaining to the Core Encrgy Efficiency Programs. Developed strong working relationships with OCA, NH
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Legal Assistance, Office of Energy and Planning, DOE, Liberty Energy, Eversource, NHEC, Unitil, NHHFA,
NREL, Apprise and other local non-profit and private companies in the industry. Served on the Department of
Energy special task force designed to implement a National Best Practices Manual for ITA/KSA for
Weatherization Energy Auditor Certification. Participated in a “One Touch™ pilot efTort which became a
statewide practice and has received national recognition

Energy Auditor | Southern New Hampshire Services Inc,

2004 — 2006

Responsible for performing field encrgy audits of low income residential properties; record the data in written
and computcrized formats to determine cost effectiveness of conscrvation measures needed; generate work order
specs for the contractors. Conduct proper follow through and field inspections to assure quality installations and
client satisfaction,

Network Analyst | Genuity

2004 - 2006

Responsible for monitoring the Genuity Dial up network supporting AQOL Domestic and International subscribers
including Japan, USA and Canada. Responsibilitics include isolating and troubleshooting problems/outages and
configuration issucs, on different types of Cisco routers, Lucent APX's, MAX's, and Nortel CVX's.
Troubleshooting consists of isolating problems through head to head testing with dificrent Telco’s. Also
responsible for creating, troubleshooting, and closing tickets in a group ticketing queue. Demonstrated strengths
in the areas of interpersonal skills and negotiation.

EDUCATION

2000 NH Communrity Technical Colicge

1994-1998: Dover High School

Other: Weatherization written and field certification, Department of Energy Quality Control Inspector
Centification, multiple national and regional weatherization best practices trainings. Intro to Cisco routers, T1 and
T3 design and troubleshooling training, ATM and Frame Relay nctwork design training, LAN and WAN
training, OC3, OC48, and OC192 design and troubleshooting training, BP| Encrgy Analyst. Lead contractor
abatement Certification, RRP certification, OSHA 30 hour worker safety, DOE Lead Safc Weatherization
centification.

SKILLS

¢ Problem solving ¢  Budget and Financial management

s  New Business Development *  Lcadership ‘

*  Social Media +  Community Assessment

¢ Public Speaking +  Computer skills specific to job include,

»  Data Analysis/Analytical thinking TREAT, NEAT, OQTTER, FAP/EAP

. S[ra[cgic P[anning Microsoft 365, PowcrPoint, Outlook,

+  Operations Management Word, Excel, Web, EmpowOR and CSST
= Contract Negotiations and many others that can be beneficial,

+  Team and Relationship building
¢  Planning and forccasting

ACTIVITIES/ACCOMPLISHMENTS

*  Numerous press articles related to Weatherization including visits from the Assistant Sceretary of Encrgy
Efficiency from the Department of Energy and Vice President Joe Biden.

s  Member of the City of Nashua Healthy Homes Stratcgic Planning Commitice.

»  Member of the City of Manchester Healthy Homes Strategic Planning Commitice.

*  Uniaon Leader 40 under 40 Class of 2015.

»  Vice President of the Neighbor helping Neighbor Board.

¢ Member of the Encrgy Efficiency and Sustainable Energy Board.

s Mecmber of the Residential Ratepayers Advisory Board.
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JAMES M. CHAISSON

SUMMARY

Dedicated accounting professional with 8 years of non-profit experience and over 20 years of broad
experience in manufacturing, distribution, reorganizations, mergers and acquisitions, sales/operations
planning/forecasting_ and establishing & monitoring performance metrics in a manufacturing environment.
Experienced in private and public corporations, including 8 years in a private equity environment with a strong]
focus on equity sponsor communication and liguidity management. Complete knowledge of P&L, balance
sheet, cash flow and cost accounting. Proven skills at staff leadership, training and development in a team
enviranment. Professional Experience: '

e Fiscal Officer in nonprofit organization

e Controller in MFG & Distribution

e Treasury and Cash Flow Management

¢ Financial & Capital Budgeting, Reporting & Control

e Cost AccountingManagér

» General Accounting Manager

e Business Performance Metric Establishment and Measurement

PROFESSIONAL EXPEIRENCE

Southern New Hampshire Services, Manchester, NH 5/2009-Present
Southern New Hampshire Services (SNHS) is a non-profit entity dedicated to helping people help themselves.
SNHS accomplishes this through a variety of programs offered at centers, offices, clinics, and intake sights
located throughout Rockingham and Hillsborough counties. The agency also oversees 29 housing facilities
with approximately 1000 tenants. SNHS receives and administers $36 million in program funds annually with

over 450 employees.

Chief Fiscal Officer 1/2017 to Present
* Oversee financial and accounting compliance, maintaining controls and managing potential business
risks | .

¢ Manage the annual budget process and analysis activities

e Prepare presentation for Bo_'ard of Directors meetings presenting the organization’s financial results
-+ Develop and maintain banking relationships

e Manage the Annual Audit process

Senior Accountant , 5/2009-1/2017
Assisted Fiscal Director in overseeing all fiscal and financial activities including compliance with federal, state,
and funding source requirements as well as accordance with GAAP.

* Developed and implemented indirect cost calculation and interfaced with General Ledger

o Monitored and prepared monthly budget vs actual reporting; recommended adjustments and forecast

spending

» Created specialized reports for the individual grant’s reporting requirements

o Designed allocation methods for properly billing shared items to individual grants and programs

¢ Prepared monthly agency program reviews for Fiscal Director’s Board of Directors review
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lames M. Chaisson

WOOD STRUCTURES, INC. Biddeford, ME 2001-4/2009
WS, is a highly leveraged business owned by Roark Capital, a private equity fund, headquartered in Atlanta,
GA. WSl is2a $70 miillion manufacturer of roof and floor trusses, wall panels and a distributor of engineered
wood products. The company’s products are sold into the residential and light commercial construction

markets

Controller 2006-4/2009
Managed all aspects of accounting and reporting in a truss manufacturing plant as well as an engineered wood
products distribution location that included 2 locations in Maine and 1 in Massachusetts.
e Calculated and assisted in the management of the company’s covenants
o Worked closely with senior managefment during the sale process from the seller {Harbour Group) and
buyer{Roark Capital)
¢ Identified cost drivers and implemented process changes to reduce the month!y closing cycle from 18
to 5 days
e . Conducted monthly reviews with the managers-on financial results and measurement
¢ Oversaw the payroll function of 160+ employees

Accounting Manager 2001-2006
Recruited to company to restore financial controls and establish best practices concerning both general ledgern

and cost accounting processes. Responsible for overseeing the accounting of 2 locations in Maine and 1 in
Alabama.
e Established the réporting protacols of the company used by both equity sponsors
e Educated, motivated and developed a staff of 3 to succeed in their rolis of financial responsibility
¢ Identified and implemented processes and procedures for all intercompany sales, transfers,
consolidation and eliminations
e Streamiined the payroall process that included transferring to an external supplier (ADP), which reduced
cost by 40%
e Conducted physical inventories and defined their policies and procedure at all locations.

VISHAY SPRAGUE, Sanford, ME _ 1978-2001
Vishay Sprague is a division of Vishay Intertechnology Inc. (NYSEL VSH) a global manufacturer of discrete
semiconductors and passive electronic components. The Sprague Division manufactures sohd tantalum
capacitors with annual sales of $200 million and 1,400 employees.

Plant Cost Accounting Manager 1997-2001

Division General Accounting Marnager 1995-1997

Divisioni Operation Accountant ' 1989-1995 -

Division Fixed Asset Accountant - : 1987-1989

Master Engineering Technician 1984-1987

Lead Production Technicign ‘ 1978-1984
EDUCATION

NASSON COLLEGER, Springvale, ME
B.S. in Business Administration
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EXPERIENCE
DONNALEE LOZEAU ¢
CPr_nmumty and Southern New Hampshire Services, Inc.
Civic Involvement- Manchester, NH
Current (January 2016-Present)
s  NH Community Action
Partnership. 1y ACt Executive Director/CEQ
«  HB4 Cliff Effect Working Group » Development and oversight of Community Action Partnership
Co-chair ' ' serving NH's two largest counties, Hillsborough and
»  Governor's Office for Rockingham.

+ Cooperation and engagement with local, state and federal .

Emergency Relief and . bl ;
agencies and organizations on issues and programs that

Recovery Stakeholders

Advisory Board, Chair intersect with the Community Action Mission
«  Whole Family Approach to Jobs »  Work to fundamentally enhance the delivery of service to
NH Chapter, Co-chair targeted community to wrap services around clients and

streamline the application process by implementing the Whole

. J h ital B
« St Joseph Hospital Board of Family Approach

Directors

s 5t Mary's Bank Supervisory
Committee, Chair

+ NH Healthy Families Board of

City of Nashua, New Hampshire
(2008-2016) — Elected

Directors Mayor
* Mary's House Advisory Board + Fulltime overall day to day management and operations of 20
¢ The Plus Company largest city in the slate of NH with development and
¢ NH Tomorrow Leadership implementation of $245 million dollar (2016) annual budget
Council +  Worked with elected boards including Board of Aldermen;
* Eagle Scout Board of Review Public Works; Board of Education and others to prioritize and
* American Council of Young balance budget requirements and the needs of the community

Political Leaders, Alumni

« Chaired Board of Public Works and the Finance Commitlee
Member

» Successfully negotiated the City’s purchase of the publicly
traded water company (Pennichuck) after a prolonged case
before the NHPUC and the NH Supreme Court

Community and

Civic Involvement- - Southern New Hampshire Services, In¢.’

(1993 — 2008) Manchester, NH

. I':;?Ifing Higher NH Director of Program and Community Development

e NH Center for Public Policies * Assessed the need for services throughout Hillsborough
Studies County through community outreach by developing

¢ Governor's Judicial Selection partnerships, collaborations and new initiatives with service
Commission providers and businesses ,

» Big Brothers Big Sisters Board of * Negotiated purchases and contracts and presented projects
Directors, Past President before local boards, commissions and departments relative to -

+ Statewide Workforce Innovation * housing, support services and economic development
Board _ » Designed and implemented strategies for developing

* Creater Nashua Dental . , working relationships with town and city officials, local
Connection BOD, Founding service providers and appropriate private sector officials in
Member order to projecl a positive image of Southern New

. Great American DOWﬂtOWﬂ, Hampshire Services, Inc.

Founding Member
¢ Domestic Violence Coordinating
Council Nashua

¢ Founded Mary's House 40 units of housing for homeless
women and developed 219 units of Eiderly Housing

» US Conference of Mayors » Pioneered initiatives for the Community Corrections and
 No Labels Academy Programs
+ Fix the Debt * Expanded Head Start Services and developed the program

and secured the site for Economic Opportunity Center
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DONNALEE LOZEAU
CONTINUED

Community and
Civic Involvement-
.Past

NH Center for Public Policy
Studies
Greater Nashua Chamber of

" Commerce, Director

Greater Nashua Workforce
Housing Coalition,
Founding Member

Greater Nashua Asset
Building Coalition,
Founding Member

New Hampshire

Charitable Foundation
State Board, Memiber

Education and
Training

CCAP, Certified Community
Action Professional

CCAP Proctor

Rivier College, Nashua-
Undergraduate work in
Palitical Science
Restaurant Management
Institute

Mediation and Alternative

* Dispute Resolution Training

Leadership Institute, Aspen
Justice of the Peace

NH State Representative, Hillsborough County, District 30
(1984 — 2000)

Deputy Speaker of the NH House of Representatives
{1996 — 2000)

Addressed constituent concerns

Assisted Non-Profit organizations and local businesses
with governmental concerns and steering legislation
through the political process by working with members
and leadership in the NH House of Representatives and
the NH Senale and representatives of the Executive
and Judicial branches

Managed floor debates and supervised House Calendar
content

Responsible for functions of the House on behalf of or in the
absence of the Speaker

Committee Assignments:

» House Rules Committee, Vice Chairman ‘
House Legislative Administration Commitiee

Joint Facilities Committee

New Member Orientation, Chair

House Corrections and Criminal Justice Committee,
Vice Chairman

* House Judiciary Committee

»  Criminal Justice Sub-Committee, Chairman

s State and Federal Relations Committee

Appointments:
* Joint Legislative Performance Audit and QOversight
Committee
« Juvenile Justice Commission, Chairman
»  Supreme Court Guardian Ad Litem Committee
=  Superior Court Alternative Dispute Resolution
Committee
*  Work Force Opportunity Council
* Interbranch Criminal and Juvenile Justice Council
o Subcommittee on Offenders, Chairman
o Space and Prison Programming
o Juveniles Subcommittee, Co-Chair
* National Conference of State Legislatures Law and
Justice. Vice Chair
*  Council of State Governments Intergovernmental
Affairs, Corrections and Public Safety

City Streets Restaurant, (1986-1991
City Streets Diner, (2000 — 2003) Nashua, NH
Co-Owner/Operator

¢ Operated 450 seat restaurant and banquet facility and
effectively managed financial accounts, staff and
licensing requirements
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SOUTHERN NEW HAMPSHIRE SERVICES, INC.
The Community Action Partnership serving Hillsborough and Rockingham Counties
Mailing Address: PO Box 5040, Manchester, NH 03108

40 Pine Street, Manchester, NH 03013

Telephone: (603) 668-8010

List of Key Administrative Personnel

FAX: (603) 645-6734

May 2021
Title Name Annual Salary | Percentage | Amount
Executive Director Donnalee Lozeau $196,178 0.00% 0
Deputy Director Ryan Clouthier $115,606 0.00% 0
Chief Financial Officer James Chaisson $129,620 0.00% 0
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STATE OF NEW HAMPSHIRE
. DEPARTMENT OF HEALTH AND HUMAN SERVICES
- DI V!SION OF PUBLIC HEALTH SER VIC‘B‘S

Lori A. Shibinette : 19 HAZEN DRIVE, CONCORD, NH 03301

Commissioner : 603-271-4501 1-800-852-3345 Ext. 4501
] . Fax: 603-171.4827 “TDD Access: 1-800-735-29%64
Lisa M. Morris . . www.dhhy.nh.gor .
' Director |
July 13, 2020 -

His Excellency, Governor Christophei T. Sununu
and the Honorable Council -

State House

Concord, New Hampshire 03301

- ﬁronmnflbmg ITEM

Pursuant to RSA 4:45,. RSA 21 -P:43, and Section 4 of Executive Order 2020-04, as

extended by Executive Orders 2020-05, 2020-08, 2020-09, and 2020-10, Governor Sununu has
authorized the Departmarit of Health and Human Services to amend existing contracts with the
vendors listed below for the Women, Infants and Children (WIC) Special Supplemental Nutrtion
‘Program and Breastfeeding Peer Counseling Program services to low-income women and
- children, by increasing the total price limitation by $68;950 from $11, 854,653 to $11,923,603 with
no change to the contract completion dates of Jurie 30, 2021, effactivé"July 1, 2020 or upon
Govemor approval, whichever s later. 100% Federal Funds.
The'_'ihéﬁvidual contracts were approved by Governor ahd Coundil as spetified in the tatite
below.

o

Vendor Name | Vendor | Area Served Current Increase Revised Gac
. Code ' "Amount | {Decrease) Amount Approval
— : ] ~ 0062117 -
Commuptry {Item #45)
Qctlon 17.7 203 A1:06/06/18
rogram - ltem #14
Bolknap- . .B003 | Concord, NH $3,141,902 $15,538 $3,157,440 5\2 a1 _”1)9
‘Merrimack : . {(Item #23)
Counties, Inc. - : ’ - | A3: 06/05/19
) : - (Itarmn #27)
0: 062117
' (Item #45)
Gsreqter 154703, | s " . A1; 06/06/18
eacoast : - omersworth, tem #14
Community 8001 U $1971,666 | $12880 | $1,984,546 fmz s 711)9
Health = - ' (item #23)
A3 06/05/19
(Item $27)
O: 06/21117 .
Southern New R . _ {Itern.#45)
Hompshire | 177198 | Manchester, | "g5 412828 | 25,364 | $5:438,102 | A1: 06/06/18
Services, In¢. . ' (tem #14)
_ A2: 0B/05/19
{ltem #27)




His Excellency, Govemor Christopher T. Sununy
and the Honorable Council

Page 2 of 3
.0; 06121117
. . {Item #45)
Southwestemn 177511 ) A1; 06/06/18
Community Roo1 | Keene NH | 81328257 $15,168 | $1,343.425 | (ltem #14)
Sarvices, Inc. A2: 4/17/18
{ltem #23}
- . A3: 06/06/19
- : (item #27)
Totals;.| $11,8564,663 | - "-$68,860-( $11,923,603

Funds are available in State Fiscal Year 2021, \mth the authority to ad)ust budget line items
within the price limitation, if needed and justified. :

See attached fiscal detatls.
EXPLANATION

The purpose of these amendments Is to Increase funding to suppon supplemental
nutritious foods, -public health nutrition, and breastfeeding “services to pregnant women,
postpartum women, infants, and preschool children up to five (5) years of age statewide who are
at or below 185% Federal Poverty Level. The support would continue during the COVID-19 |
‘pandemic and thereafter as nutrition service operations change m the Women, Infants, and
Children clinics.

The Women, Infants and Children program is effective in- improving the health outcon'ns
of pragnant women, new mothers, and children. Families fedeem their Women, Infants and
Children benefits through the purchase of healthy foods at local authorized retallers. Womien,
. infants, and children who participate in the program are linked to healthier pregnancies, fewer low
birth weight babies, improved.immunization rates, and a more regular -source .of medical care.
The program is cost-effective in |mprovmg the health and nutntional status of Iow -income women,
infants, and children.

Services are provided to an asli}nateq 15,108 participants each month. It is anticipated
that the Women, Infants and Children program will serve a greater number of families during State
Fiscal Year 2021 due to the changes in the economy as a result of the COVID-19 pandem:c ‘

Add:tlonal fundlng for each of the loca!l agencies’ Women, Infant and. Chlldren programs
is for the purchase or procurement of new technology, new computer equipment, and additional
office supplies to support the implemantation.of innovative ielehéalth practices which are .
necessary to serve the agencles’ assigned caseload and to continue the procedures eslablished -
during the COVID-19 pandemac . _ -,

" The Department will monitor.contracted services quarterly usmg the followmg performance
measures: : -
« Increase in the percentage of prenatal clients enrotled in' the Women, Infants ang
Chitdren program by the third {3¥) month of pregnancy.
‘e Increase in the percentage (%) of children three (3) and four (4) years of age who
continue enroliment.in the Women, Infants and Children program untit their fifth
(5™) birthday.
¢ Increaseinthe percentage of infants who are breastfed 10 six (6) months of age



His Excellency, Governor Christopher T. Sunurfu
and the Honorable Coundil
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» Increass in the number of Women, Infants and Children program clinics that utilize
innovative strategies to increase access to Women, Infants and Children program
services, retention of participants and improve client satisfaction.

» Increass in the percentage of the caseload served (currently 15,108 paricipants
in New Hampshire) to ninety-five to one-hundred-five percent (85-105%) of the

assigned caseload.
¢ Increase in the access to women, infants, and children as a result of federal
waivars.approved during the COVID-18.pandemic.

Area served. Statewide

Sources-ol’ Funds: CFDA #10.557, FAIN 184NH703W1003;, CFDA #10.578, FAINs
174NH781W5413 and 204NH703W1003 and CFDA #10.557, FAIN 184NH743W5003.

ln the event that the Federal Funds become no tonger available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lot A. Shibinatte
Commissioner

i

The Departmeni of Health and Fluman Services” Mission is (o join communities and fammc:
in providing opportunitics for citizens to achwuc hcoub.and' mdependence



Women, infant & Children (WIC) and Breastfeeding Peer Counseling Services
RFP-2018-DPHS-11-SPECI-01-A04
Fiscal Detail Sheet

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-8003

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF PQPULATION HEALTH AND COMMUNITY

SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Increased/ )
Focal | Class/ - Class Tile Job Number | ‘Eﬁﬁf&' (D%"Jg;;fd] ngﬁ.g:? .
. mount Amount Amount

2018 | 102:500734 | , ~onrade o | 9ooosoo1 $47.452 $0|  $47.452
2018 | 102500734 | , SO I | 90006002 | 545,911 $0|  $45911.
2018 102-500734 prfg"rg‘r’nag:;‘i’ges 90006003 | -$314,865 $0( '$314,865
2018 | 102-500734 Prfg‘:’;‘;lag‘:r&i’;es 90006004 | $277.005 | $01 $277,005
2018 | 102-500734 prfg"r’;iag:;?;es 90006022 |  $36,730 $0|  $36.730
2018 [ 102500734 |, OGSO | 90006041 | $60.902 0|  $60,902
2018 16;-500734 'Prf;rztr;ag:ri?;es 90006051 $12,600 '$0 $12,600 _
2019 | 102-500734 Prfg‘:‘;";ag‘;i?gé _ | 0006001 | 47,452 $0| sa7.452
2019 | 102-500734 prgg"rg&ag:;‘i’; os | 90008002 | $45.9%1 $0|  $459i1
2019 | 102-500734 P“%"rg:fg‘:r:‘?ges 90006003 | $314,865 $0| $314,865
2019 | 102-500734 prfg"rg‘r;ag‘:;i‘i’ges /90008004 | $277.005 $0[ ' $277,005
2019 | 102-500734 Prgg‘g:g:ﬁi’ges 90006022 |  $43,830 $0|  343.830
2019 | 102:500734 | , SONEIS O | 90006041 | 560,902 50|  $60.902
2020 | 102-500734 Pnﬁ;"rgfg‘;ﬁges 90006003 | $685,233 $0| $685233
2020 | 102-500734 Prs;"r’;‘r;ag‘:;‘i’ées 90006022 |  $36,730 | s0|  $36.730
2020 | 102-500734 -prfg‘g‘r:]ag‘gé‘i’gés 90006041~ | ' $47,273 50| savams|
2021 | 102500734 | rggﬁg;ag‘:;?g o | 90006003 | $685233|  $6300{  $691,533
20T 102500739 Prg;’r;;agﬁ?ées——%wmh $367730 $97239 3457968
2021 | 102500734 Pn%"rg‘-r;‘a‘s";{fi’;es 90006041 |  $49,273 $0|  $49,273

| Subtotals: | $3,125.902|  $15,538| $3,141,440
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05-95-90:902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND 'COMMUNITY
SER\HCES WIC SUPPLEMENTAL NUTRITION PROGRAM INFRASTRUCTURE 100% Federal Funds

increased/
. Current . Modified
l-;:scal Class/ Class Title Job Number Budget (Decreased) Budget
ear Account Amount Budget Amount
- Amount -
: Contracts for )
2018 | 102-500734 Program Services _90006060 $16,000 $0 $1 6,000
- Sublolals: 316,000 $0 $16,000
Totals: [ $3,141,902 $16,5638 | 3,157,440

Greater Seacoast Communily Health - Vendor Code: 154703-B001

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Increased/ . .
Flscal | Class/ Class Tille Job Number Ei%g:%{ (D%“Jgngd’ EE%%::
' : . Amount

2018 | 102-500734 Prfg"rg"nf‘g‘:;?; o | 90008001 $63.779 50|  $63.779°
2018 | 102-500734 prfgc’r';tr;ag';fi’ées 90006002 $10,719 $0|  $10.719 .
2018 | 102-500734 Prfg"r';";g‘;ri?ées 90006003 |  $262,086 $0| $262,086
2018 | 102-500734 Prs;"r’a"r:fg'g r.f,?ées 90006004 $92,186 $0|  $92,186
2018 | 102600734 |, SONEES 1 | 00008022 | 523,545 50| s23ses
2018 | 102-500734 -Prfg‘:';trfg;ﬁ?;és 90006041 $38,849 $O|  $38,849
2018 | 102-500734 pgg‘:’;‘r;ag:;?ées 90006051 $7,650 30 $7.650
2019 | 102500734 | , COEES O | 90008001 $63,779 $0|  $63.779
20_1é 102-500734 ,Prfg"rg‘r;ag':ri?;es 90006002 '$10,719 s0|  $10719
2019 | 102:500734 Prg’rgtgfg‘;&’;es 90006003 |  $262,086 $0| $262,086
2019 | 102500734 | |, rg’r’;‘r‘n"g‘zr&;"; os | 90006004 $92,186 s0|  $92.186
2019 | 102-500734 Pr(‘fg"r';‘r;aggr&i’ées 90006022 $30,545 $0{ - $30,545
2019 | 102-500734 prc%‘:'r';‘rfgtzri‘i’;es 90006041 | . $38,849 $0|  $38.849
2020 | 102-500734 ,_;,rg’r’;:fg‘;ﬁesl 90006003 | $428770| S0 $428.770
2020 | 102-500734 prfg"r';;ag‘:r&?;es 90006022 $23,545 $0|  $23,545
2020 | 102-500734 ‘Prfgﬁgﬁaggrﬁ;es 90006041 $29,179 $0|  $20,179
2021 | 102-500734 Pr-f;:“nfg: ri?é os | 90006003 $428,770 $8,500 | -$437.270
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Cdntracts for

2021 | 102-500734 Program Services 90006022 $23,545 $4,380 $27.925
Contracts for

2021 | 102-500734 Prooram Services' 90006041 $31,179 .$0 $31.179

Subtolals: | $1,961,966 312,880 | . $1,974,846

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS§,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

: . Increased/ .

) Current Modified

l::set;arl . A(il::::ml Class Title Job Number Budget (Dgﬂg:::ad) Budget

Amount Amount Amount

; Contracts for :
2018 ‘ 102-500734 Program Services 90006060 $9.700 $0 $9,700
Subtotals: $9,700 30 $9,700
Totals: | $1,971,666 $12,880

$1,984,546

Southern New Hampshire Services - Vendor Code: 177198-B006
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS§,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WI(? SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds-

Fiscal | Class/ Class Till Job gzgg&‘ (g:gfjjfgé) ”333'32{’
Year .Accoun? i Number ~ Amount E;‘n%%?\tt Amount

' 2018 | 102-500734 Prc%"rgfg‘:}:fi’ées 90006001 |  $151,356 | $0| $151,356 |
2018 | 102-500734 Prs;"r.’;‘rfg:ri‘i’ées 90006002 |  $57,349 30| $57.349
2018 | 102500734 P“‘fg"rg‘;"g‘;;‘i’ées 90006003 |  $701,791 30| " $701,191
2018 | 102-500734 Prgg"rg‘r;ag‘:ri?;es 90006004 | $271,966 | $0| $271,966
2018 | 102-500734 prgq"rg:‘ag':r:‘i’éés 90006022 | $58,929| = $0| $58,929
2018 | 102-500734 Prfg‘g"ﬂfg‘:;‘i’ges 90006041 | 103643 | $0| $103,643
2018 | 102-500734 Prgg‘}:‘;*‘g‘;&?;es ‘90006051 | $24,000 | $0|  $24,000
2019 | 102.500734 | rfg"r';:fg‘:r{g;es 90006001 | $151,356 $0| $151,356
2019 | 102-500734 Prfg"rg‘rfg:ri?;es 90006002 |  $57.349 $0| $57,340
2019 | 102-500734 | rfgﬁg%ag‘:;?ées 90006003 | * $701,791 $0| '$701791
2019 | 102:500734 Prfg"r';“nf"s":r:?;es 90006004 |  $271,966 30| $271,966
2018 | 102-500734 prfg"r';;ag:nfl‘?;es 90066922 $58,929 50|  $58,929
2019 . | 102500734 Pr()cgﬁg‘r’r‘ag‘:.rz‘j’é os | 90008041 | 103643 30| $103,643
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Contracts for -

2020 | 102:500734 | o =S Z5 0 | 90008003 | $1,182.462 $0 | $1,182,462
2020 | 102-500734 prfg"r';‘r:fg: for o | 90008022 | 858,929 50| 358,920
2020 - .10?500734 prfg"rg‘fg:r:?;es 90006041  $91,789 $0| 591,789
2021 | 102-500734 Pr&ﬂ:‘;‘ag‘;‘.’;s | 90008003 | s1.182.462|  $17.500 | $1,199.962
2021 | 102-500734 Prg:g;)rg;agtgr:?;es 00006022 | $56929 |.  $7,864 |  $66,793
2021 | 102500734 | =SS | e0006041 [ 903,789 | $0| $93789

Subtotals: | $5,382,428 | $25,364 | $5,407,792

- ' 05-95-90-902010-60480000 HEALTH AND SOCIAL séavnces DEPT OF HEALTH AND HUMAN SVS,
' HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITiON PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/

Current Modified

F\;scal Class/ Class Title - Job Number Budget (Decreased) Budgel .

ear Accoynt Amount Budget Amount

. Amount
Contracts for

2018 | 102-500734 Program Services |- 90006060 $30,400 $0 ‘ ’530,400
Subtotals $30,400 $0°| ~ 330,400
Totals: | $5,412,828 $5,438,192

' Southwestern Community Services, In¢. - Vendor Code: 177511-R001

$25,364

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT-OF HEALTH AND HUMAN- SVS
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

SERVICES WIC SUPPLEMENTAL-NUTRITION PROGRAM 100% Federal Funds

(- Increased/ ,
. Fiscal Class!/ Class Title Job gﬁ;regtt (Decreased) hézg'ﬁ:?
Year Account Number A 6% at Budgel Am ?Jnl
Amount ©
' ‘Contracts for ]
2018 102—5007:}4 Program Services 80006001 $33,272 $0 $33,272
. : Contracts for '
2018 102-500734 Program Services 90006002 $13,046 $0 $13,046 |
Contracts for '
2018 102-5007 34 Program Services 90006003 $181,110 $0 $181,110
. N Contracts for L :
2018 102-5007 34 Program Services 900068004 $53,347 $0 $53,347
- Contracts for '
2018 102-500734 Program Services 90006022 ] $15,338 30 $15,338-
-Contracts for C
20_1 8 | 102-500734 Program Services 90006041 32.6,1 36 ‘ $0 $26,136
. 02°500734 Contragtsfor . | oo P a6 eC COn
AU 0 Je=-alJy/ Program 'Sérvices JUUJOUTT ST ED B SIIED
Contracts for '
2019 102-500734 Program Services 90006001 $33.272 $0 $'33,272
Contracts for
' 2019 ‘ 102-500734 |. Program Services 90006002 $1§,O46 50 $13,046

1
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2019 | 102-500734 Prcf;"f’;‘fgg;‘i’;es 90006003 |  $181,110 80|  $181,110
2019 | 102-500734 Prfg"rg"fg‘:ri?ées 90006004 | . $53,347 S0  $53,347
2019 | 102-500734 Prfgg};ag';;‘i’;es 90006022 |  $19,938 30|  $19,938
2019 | 102500734 | o fg"rg‘r:‘ag‘:;?ées 9000604 1 31,136 $0 $31,136
2020 | 102-500734 | o “STUEE 1T | 90006003 | $280.775 s0|  $280,775
2020 | 102-500734 | rfg"f’;"ﬂf?;i?ges 90006022 $15,338 50| 15338
2020 | 102-500734 p&g;‘ag:&es 90006041 $23,966 | so| _ s23.066)
2021 | 102-500734 Prfg"rgf;ag‘gri‘i’;s 90006003 |  $280,775 36,650 |  $287.425
2021 _'102-500734 prfg‘:’;‘r:fg‘;si’ées 00006022.|  $15338|  $3.518|  $18.856 |
.2021 | 102-500734 Prt():gc:gtr:\ag:r:ci)ées 90006041 |  $23,466 $5.000 |  '$28.466 |
, : Subtotals: | - $1,299,279 $15,168 | ' $1,314,447

"'05-95-90-902010- 60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS
HHS: DIVISION OF-PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

. Increased/ ‘L

. Current Modified
F'S‘.:al : Class/ - Class Tile Job Number Budget (Decreased) Budget
Year |  Account Amount - Budget Amount

. Amount
_ ;  Contracts for
2018 | 102-500734 . Program Services 80006060 $6,9?_8 $0 $6,978
Subtotals: 36,978 £0 $6,978 |

. 05-95-90- 902010 33960000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION 100% Federal

Funds

Page 5of 5

: Increased/ .
o . Current Modified
l;usca! Class/ Class Tille Job Number Budgel (Decreased) Budget.
ear Account Amount Budgel Amount
. ) L Amount
Contracts for o i
2018 102-500?34 Program Services 90003396 $4,000 $0 $4,000 |.
. Contracts for ,
2019 -[102-500734 Program Services 900033896 %0 30 50
. Contracts for : ]
2020 | 102-500734 Program Services 20003396 $18,000 | . 0 $18,000.
: Stblolalgiri=———g 22006 50 $22-000
Totals: | $1,328,257 $15,168 | $1,343,425
GRAND TOTALS: | $11,854,653 $68,950 | $11,923,603




New. Hampshire Department -of Heaith and Human Sérvices
wicCand Breastfeedlng Peer Counselmg ‘Services

State of New Haimipshire,
) Deépartment of Health and Haman Services
Amandment #3 to thé WIC dnd Breastfoeding Peer Counseling Services Contract
This 3% Améridiient 1o the. WIC and « Breastfeeding Peer Counseling Services gontract {héréinafter
réferred to as "Amendment #47)'ls by ‘and. between the State of New Hampshire Dspartrient.of. Health
and Human Services (hereinaﬂer referred {0 @s the' "State" of "Department®) -and Southam New

Hampshlra Servlces (herelnaﬂar referred 10 35 "tRs Contraclor® '}, & nonprofit:carporation wrth a place of
busirigas:at'40. Piré Sireet, Mahchester, NH 03103.

'WHEREAS; pursuant to an agreement. (the *Contract™) approved by the:Governor and Execuitive:Council
on June 21, 2017 (ifem #45); ‘as amended on Juna 16,2018 (ltem #14) and: June' 5, 2012 (item #27), the
Coritractor, ‘agreed fo. pefforfii ¢ertain - seivices baséd upon ifie terms and condltions specified in the
‘Gontraci:as.amendéd and th-cofisideration:of. certain- sums specified; and

-WHEREAS pursuant to Form P-37, General Provigions;. Paragraph 18, the Contract may be.amendéd
dponiwritten: ;agreément of the-parlies and approval from the Governor and Executive Counciland

:WHEREAS the partles agrea to modlfy the scope: of services and inéréaséthe price limitation-1o'support

'NOW THEREFORE In considération of the foregoing and the mutual covenants: and condiligns ¢antained
In the:Cofitract and set forth. herein; the parlies hereto agree:fo amend as fotlows

1. Form P:37,-General Provisions, _B,ig_c,k‘_ 1.8, Price Limitation; to iead:
$5.438,192.

2. Modrfy Exhlblt A Sciipe of - Services Seclion' 2. Statemenit of Work; Subsection 2:2, by addlng.
Paragraph 2.2.26:.t0.F8ad: .
2226, Tha Contraclor-shall implement and provide 'ongo'lng WIE ‘Program remote. séfvicas.

3. Modify Exhibit. A Scope of ‘Services, Section 2. Stateriant of Wark, SlibSection 2.2: by -adding
Paragraph 2.2i27.to’ read

2.2.27. The Contractor shall purchase.or procure computer aquipment and supplses o wnplemen!'
WIC Prdgrdin remiote.services, which-includes:

2.2.271. Computer laptops:andior tablels {hat:

222713 Mest the. specifications :of the New ‘Hampshire" WIC
' Managemeiit Information System -and :enhancements, for
Electronic:Benefit Transfer;

2:2274.2. Wholly support Windows 10 .and accompanymg ‘security
updales; and

222713 Are bpérationalino later.than Seéptefber 30, 2020;
2.2.27.2. An SMSitexting notification system; and
2:227:3. Méiling supplies.
4.. Modify Exhiblt A Scope of Services, Section 2; Statement' of Work; Subsectigin ‘2.2 by adding,
Paragraph’22:28, to read;

2:228. The Contraclor shall efihance it§ Bréastieeding Peer Counselor Program community;
outreach and, promotion :séivices, in accordance with the USDA Loving lsupport Model:
and‘féderal allowable: cosls, by prowdrng services, !hat mclude but'are not limited t5:-

2.2284. Inoffice breasifeeding-education and suppon..
Soulhen New Himpshire; Services “Amendmeni:#3 Contrattor Ixitiats, .47,

RFP-2018-DPHS-11-SPECI-03-A03 Page-1:0('4 Dste: '(i_* 231900




New Hampshire Department.of Health .and Hufman Services
WIC and Breastfeeding Peer Counseling Services

23282 Telephone support.. r
22,283, in-hospital support.
2.2.284. On-going tralning for peer.counselors.
5. Exhibit B, Methods ‘ard Conditions Pmcedarit'to‘ Payment, Section 1, to read:;
1. This contract is funded with funds from the Calalog of Fedéral Domestic:Assistance (CFDA)
#10. 557 us, Deparlment of Agricoltiré; -Spetial Supplemental Nutrition Program for Women,
Infants ‘and CHildran; ;in providing :services pursiiant to Exhibit. A, Scope of Services. The

Contractor ‘Bgrees: to provide the services in Exhiblt A, . Scope. of . Services and Exhiblt A1,
:Scope of Services, in compliance with funding requirements

6. -Exhibit B, Methods and Conditions Precadent to Payment, Section 2, to read:

2. The State shall pay the Coritractor.an emount fiot to exceed the Pricé Limitation on Farm P37,
Block 1.8, for'the seivices provided by the Contractor pursuant to Exhibit A, :Scope of Serv!ces
-and Exhibit A-1, Scope of Services.

7. Exhibit B, Methods and Condilions Praceden? to Payment,-Section 3, fo réad:

3, Payment for: -0Xpenses; s 'shall 'be -on a cost relmbursement basis 1o ;actual expenditures only.
Expendilures shall ba in accordance with the -appréved biidget line items In’ Exhibit B-1 Budget
thraugh Exhisit B-4 Budget —Amandrient #3, SFY 2021 BFPC Services.

8. Modify Exhibit B-2. Amendment #2, SFY- 2021.WIC Budget: by replacing.in its eritirety with Exhibit
B-2 Budget-~. Amendment:#3; SFY 2021 WIC Services, which Is Incorporated by féference and
attached herein..

9. Modify Exhibit B-4 Amendmiant #2 'SFY.2021 BFPC:Budget, by replacing Ii #3:entirety with Exhibit
B-4 Budget ~ Amendmeril. #3, SFY 2021 BFPC Senvices, ‘which is attached, herelo 'and
incorporated.by reference herem

Seithern New Hamipslire Services Amendmenl #3 Conlractor Initias MI
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New Hampshire Déepartrent.of Health and Human Services
wicC and Breastfeedmg Peer Counseling Services.

All terins and conditicris of the Contradt.and prior amendmeénts not inconsistent-with this Amendment:#3:
famain infull f6rcé-and efféct. This amendment shall be effectwe upon the Governors approval lsstied
underthe;Executive Ordar 2020-04'as extended by Exagutive Orders 2020-05 and 2020-08, July™,:2021,

whicheveris later:

IN'WITNESS WHEREOF, thé péitiss have set thelr hands as of the date writien below,

6/23/2020
[Date

o 23 2090

Date

Sputher NeWw HafmpshireServices

RFP-2018:DPHS-11-SPECH-03-A03

:State of New Hampshlre
Depariment of Ha&lth:and Human Servicas

Hoalie

Name Lisa Morris
Title:  Director

Kouthern New Hampshire- Sérvices

yne. Donnalee Loze[é&
Hiig! Execulrve Direc

Amendment #3
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New Hémpshire Department of Heaith and Human Services
‘WIC and Breastfeedmg Peer Counseling Serwces

The.préceding Amendment, having | been raviewed by this- office, is. dpproved as to foim, substance, and.
axgcution.

OFFICE.OF THE ATTORNEY GENERAL

06/26120 ' ( 22022 ; , /0 »
Date Name: - —
Title:  Catherine Pinos, Attorney

| hereby cértify that the foregoing Amendment was, approved by'the Goveérnor approval issued under the
Executive’Order 2020-04. .

'OFFICE OF THE SECRETARY OF STATE

Date : Name:;
Titte;
.Southem New Hampshire Services: -Amendmant #3

RFP-2018.0PHS-11-6PECI-03-A03 Page 4 of 4



Exhibit B-2 Buddet—Amendment #3
SFY 2021 WIC Services

Now Hampshire Department.of Hoalth and Human Services
Bldder:Name: Southom New Hampshire'Services
Budgot Requost for: WIC - Wérhen; Irifarits and CHlldron
- {Neme of RFP)
Budgot Perlod: 71112020 6/30/2031 .

—— e : T —IBlee hdiEet oA ~IAllccatloh;Mathodfar |
Wiiie fiewi, R : Ifﬁ“_r.oﬁ'“?{t_;l "ETRed . %: . (ndIRErIRedlCont, .
- Tols! SalaryWages' S 677.95800 'S~ < ]S  '677,058.00..

2.. Employee Bandfite’ k] 30113500 |8 - $ '301,135:00
3. Consuitants $ 2523000 | $ - $: 25,230.00
4. Equipmant: 5 13,100.00 | $ ~ | $___ 13;100.00
Reniel B ] $ - |'$ - . $ -
Repair-and Malnlananco $ - 18, N B -
Purchase/Deprecialion $ - 3 - 3 . =
5. Supplles: ) ] i3 "25,834.00.] § i 25,834.00
Educalional s K - 13 - ,
Lab [ - $ . $ -
Phamacy: ~ $ $ ~ |8 .
Medical 1S $ - ‘S -
.+ OHice, $ - $ - 5 L
6. Trave! $: 24,94500] $ e $ 24,845.00 °
|7. ‘Occupancy k3 75,873.007] § R $ 75:873.00
8: ‘Curient Expenses $ 31095001 & - s 31,095.00°
T Telephone $ - $ K A
Postago $ N i - $ -
Subscriptions’ '$ : S’ - $ -
Audil and Logal_ $ -~ I S 2
Insurance, 3 N - $ -
.Board. Expanges '8 - $ - 18 .
9. Software ~, $ - § - § -
10._Markeling/Communications $ . - |3 - 13 :
1.1, -Staff Educslion and Tralning 3 285000 % - $ -2,850.00
12. Indirect Cost’ . k] - $ 113731001 % 143,731.00
13. ‘Olher {spectic details mandatory):. K3 - $ - 3 N
-Special ProjoctNWA Trusl s T 2,000.00 |.$ - |5 2,000.00 -
o $ - 18 - $ -
. . $ , - | $ - 18 . -
TOTAL T3 1,180,020.00 | ¥ T10,037.00 1 8 Leu3. /51,00 |

Indiract A3 A Pareantol Direct 9.5%

Exhibi B:2 Budgat - Amangrment #3 :Contrgetor'] n!'t!a!'s"_f)L_

Southern New.Hampshire Services
RFP:2018:DPHS-11-SPECI-03-A03




Exhibit B-4 Budget - Amendment #3;
SFY 202t BFPC Services.

Indiroct As A Porcontof Dirdet

Exhibit B4 Budgel - Amendment #3
Southern New Hampshire Services
RFP:2018-DPHS-11-SPECI03:A03

New Hampshirg DegaHment of Health and Human:Services
Biddor Nama; Southorn Now Hampshira Services.
Budget Requost tor: BFPC : Broasi Foeding Paor Councll
(Nama of RFF},
Budget Porlod: 7/1/2020 - 6/30/21
H——. i Ditgct] — Total, TATGCaNERMBthodIToT: -
IL_ino!no:m, T ey incremental . *‘—: v _dndirecUEIxedicont
t.._Teotal-Salary/Wagos '$ 4384000 §. $ . . 4384000 ) ’
2. Employas Benefils S 7271001 8. s —7,271:00,
3.. Consullanis L9 - s E; -
4. Equipment: 'S - 3 $ -
Rental $ . s $ -
Repslr and Melntenance. $ - S S -
Purchase/Duopreclation $ - 18 $ -
5., Supnplias: 5. 10.00 | § $ 10.00-
Educsiional s o 5 3 -
Lab 1$ - S $ -
Pharmacy s -~ |'$ $ -
Medical' $ - $ k3 B
Office . $ - $ 3 -
B. Travel $ 2.248.00] § E3 2:248.00¢
7. 'Occupancy’ S = $ -$. -
8, 'Curment Expanses . J§ - s $- -
Telaphono $ Bl §. -
Postage § - $ § .
" Subgerptions: $ - $ ] :
Audit and Legal $ ~ 1$ 3 -
lnsﬂf‘a‘nce 5 e . 5 .St -
" Board.Expenses’ .. $ - 13 3 -
9. Software . 3 $ - 1 -
10., Mafk'ollng' ICominunications; [} - [ S I
11.. Staff Educallon and Training s 500001 $ -$ - 50000
12.. Indlrect.Cost $ - LS -$ '5,260.00
13 Other {specliic detalls mandatory): [ - $ H N
_Special Bressteading Project 3 7.864,00 | § s 7.864.00
3 - $ . $ -
$ I 3 $ R
"TOTAL "3 o, 13, 3 65,76%.00.]

Contractor inlials h& y
D@‘?Mm‘
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r

State of New Hampshire
Department of Health and Human Services
Amendment #5

This Amendment to the WIC and Breastfeeding Peer Counseling Services contract is by and between the
State of New Hampshire, Department of Health and Human Services ("State" or "Department”) and
Southwestern Community Services, Inc. ("the Contractor”).

WHEREAS, pursuant to an agreement (the "Contract") approved by the Governor and Executive Council
on June 21, 2017 (item #45), as amended on June 6, 2018 (item #14); April 17, 2019 (item #23); June 5,
2019 (item #27), and as approved by the Governor on July 10, 2020, as presented to the Executive Council
as an informational item on August 5, 2020 (item #G) the Contractor agreed to perform certain services
based upon the terms and conditions specified in the Contract as amended and in consideration of certaln
sums specified; and

WHEREAS, pursuant to Form P 37, General Provisions, Paragraph 18, and Exhibit C-1 Revisions to
General Provisions Paragraph 3, the Contract may be amended upon written agreement of the parties
and approval from the Governor and Executive Council; and

WHEREAS, the parties agree to extend the term of the agreement, increase the price limitation, or modify
the scope of services to support continued delivery of these services: and

NOW THEREFORE, in consideration of the foregoing and the mutual covenants and conditions contained
in the Contract and set forth herein, the parties hereto agree to amend as follows;

1. Form P-37 General Provisions, Block 1.7, Completion Date, to read:
June 30, 2023 '
2. Form P-37, General Provisions, Block 1.8, 'Price Limitation, to read:
© $1,987,884
3. Modify Exhibit A Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.16 to read:

2.2.16 The Contractor shall conduct annual ¢ivil rights, customer service and conflict resolution
training for all staff and maintain attendance records in accordance with federal
regulations.

4. Modify Exhibit A, Scope of Services Section 2, Subsection 2.2, Parégraph 2219 to read;

2219 The Contractor shall ensure all staff participate in annual training provided by the NH
Tobacco Prevention and Cessation Program. WIC CPAs.document participant tobacco
use, educate on quitline services and refer those willing to try to quit at all.certification
visits.

5. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.26 to read:

2.2.26 The Contractor shall take reasonabie steps to provide meaningful access to WIC recipient
programs and activities for all persons with limited English proficiency. Local agencies
shall use qualified, competent language resources, such as but not limited to
interpretation services and American Sign Language.

6. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.27 to read:

2.2.27 The Contractor shall include language on their WIC webpage that provides sufficient
notice and how to request free language assistance services for individuals with LEP,
such as free auxiliary aids and services and other reasonable modifications for individuals
with disabilities.

@

Southwestern Community Services, Inc. Amendment #5 Contractor Initials
5/25/2021

RFP-2018-DPHS-11-SPECI-04-A05 Page 10f 4 Date
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7. Modify Exhibit A, Scope of Services, Section 2, Subsection 2.2, Paragraph 2.2.28 to read:
2.2.28 The Contractor shall offer a respect and civility in the workplace training for all staff during
each contract period. ‘
8. Modify Exhibit A, Scope of Services, Section 5, Performance Measures, Workplan Schedule to
delete and replace in its entirety with the following:
Table 1
WORKPLAN DUE DATE
SFY 2022 Workplan July 30, 2021
SFY 2022 Mid-Year Report January 30, 2022
SFY 2022 End of Year Report June 30, 2022
SFY 2023 Workplan July 30, 2022
'SFY 2023 Mid-year Report January 30, 2023
SFY 2023 End of Year Report June 30, 2023
9. Modify Exhibit B, Methods and Conditions Precedent to Payment, Section 3, to read:

3. Payment for expenses shall be on a cost reimbursement basis for actual expenditures only.
Expenditures shall be in accordance with the approved budget line items in Exhibit B-1 Budget
through Exhibit B-9 Budget —~ Amendment #5, SFY 2023 BFPC Services.

10. Add Exhibit B-6 Amendment #5, SFY 2022 WIC Services Budget, which is attached hereto and
incorporated by reference herein.
11. Add Exhibit B-7 Amendment #5, SFY 2022 BFPC Services Budget, which is attached hereto and
incorporated by reference herein.
12. Add Exhibit B-8 Amendment #5, SFY 2023 WIC Services Budget, which is attached hereto and
incorporated by reference herein.
13. Add Exhibit B-9 Amendment #5, SFY 2023 BFPC Services Budget, which is attached hereto and
incorporated by reference herein.
D8
| M
Southwestern Community Services, Inc. Amendment #5 . Contractor Inilials

5/25/2021

RFP-2018-DPHS-11-SPECI-04-A05 Page 2 of 4 Date
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All terms and conditions of the Contract and prior amendments not modified by this Amendment #5 remain
in full force and effect. This Amendment shall be effective upon the date of Governor and Executive
Council approval.

IN WI'TNESS WHEREQF, the parties have set their hands as of the date written below, _

State of New Hampshire
Department of Health and Human Services

DocuSigned by:

. 572572021 | Patenn M, They

Date Name: Patricia M. Tilley
Title: Interim Director

Southwestern Community Services, Inc.

DocuSignad by:

5/25/2021 Jelun, Mavaning
S FCORAR30TPRA10
Date . Name: John Manning
Title:  gq
Southwestern Community Services, Inc. “Amendment #5

RFP-2018-DPHS-11-SPECI-04-A05 Page 3 of 4
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The preceding Amendment, having been reviewed by this office, is approved as to form, substance, and
execution.

OFFICE OF THE ATTORNEY GENERAL

DocuSigned by:
5/25/2021 ‘ C@&z—

J2CAAE. -

Date Name: Catherine Pinos
| Title;

Attorney

| hereby certify that the foregoing Amendment was approved by the Governor and Executive Council of
the State of New Hampshire at the Meeting on: (date of meeting)

OFFICE OF THE SECRETARY OF STATE

Date “Name:
Title:
Southwestern Community Services, Inc. Amendment #5

- RFP-2018-DPHS-11-SPECI-04-A05 Page 4 of 4
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Exhibit B-5 Amendment #5

BUDGET FORM

New Hampshire Department of Health and Human Services

Bidder Name: Southwestern Community Services

Budget Request for: WIC Program

Budget Pericod: July 1, 2021- June 30, 2022

{(Name of RFF)

Line {tem

Direct
Incremental

Indirect
Fixed

Total

Allocation Method for
Indirect/Fixed Cost

Total Salary/Wages

166,736.00

166,736.00

Employee Benefits

88,396.00

88,396.00

Consultants

Bl

Equipment:

8,160.00

8,160.00

Rental

Repair and Maintenance

Purchase/Depreciation

Supplies:

2,000.00

2,000.00

Educational

Lab

Pharmacy

Medical

QOffice

Travel

5,000.00

5,000.00

Occupancy

20,949.00

20,949.00

@ N>

Current Expenses -

10,000.00

Telephone

10,000.00

Postage

Subscriptions

Audit and Legal

Insurance

Board Expenses

9

Software

10. Marketing/Communications

11. Staff Education and Training

1,000.00

1,000.00

12. Subcontracis/Agreements

13. Other (specific details mandatory):

NWA Conference support .

2,000.00

2.000.00

Teletask

1,400.00

. 1,400.00 -

TOTAL

] 7| on| 0| | B8] | 9] AL 08| 9] | P 1| 0] en| en] en| en| en| en] en] Al e | n] B o] R ] o)

305,641.00

o] 87| €7 67| 6] | Bn| OB BN ia) 0| O] 8| 0| R | en| enl en| P | B B en] en| en| ea| ta | wlen| ta| | e

| 7 3| £n| A 7] A 66| 7] & BB] 8| €A 0| 0| | in] 0| B | &0 ] e[ En] en| ] ] n | en] 0| ] en)

305,641,00 |

Indirect As A Percent of Direct

RFP-2018-DPHS-11-SPECI-04-A05

Southwestern Community Services, Inc.

Exhibit B-5 Amendment #5
Page 1 of 1

[

Conlractor Initials

5/25/2021
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Exhibit B-6 Amendment #5

BUDGET FORM
New Hampshire Department of Health and Human Services
Bidder Name: Southwestern Community Services
Budget Request for: Breastfeeding Peer Counselor Program
: {(Name of RFP)
Budget Period: July 1, 2021- June 30, 2022
Direct Indirect Total Allocation Method for

Line Item Incremental , Fixed - Indirect/Fixed Cost

1. Total Salary/Wages $ 12,626.00] - $ 12,626.00

2. Employee Benefits § 1,512.00 | $ - $ 1,512.00

3. Consultants $ - $ - 5 -

4. Equipment: 5 - $ - 5 -
Rental $ - $ - $ -
Repair and Mainlenance [ - $ - $ -
Purchase/Depreciation $ - 5 - $ -

5. Supplies: 3 - $ - $ -
Educational 3 - $ - $ -
Lab $ - $ - $ -
Pharmacy 3 - $ - $ -
Medical $ - $ - 3 -
Office 3 - $ - $ -

6. Travel $ - $ - $ -

7. Occupancy $ - $ - $ -

8. Current Expenses $ - $ - $ -
Telephone $ 1,200.00 | § - $ 1,200.00
Postage $ - 15 - $ -
Subscriptions $ - $ - $ -
Audit and Lega) $ - ] - $ -
Insurance $ - $ - $ -
Board Expenses $ - $ - $ -

9. Software $ - $ - $ -

10. Marketing/Communications $ - 18 - $ -

11. Staff Education and Training $ - $ - $ -

12. Subcontracts/Agreements $ - $ - $ -

13. Other (specific details mandatory): 3 - $ - $ -

. $ - [ - $ -
3 - 5 - $ -
$ - $ - $ -
TOTAL $ 15,338.00 | $ - $ 15,338.00 |
Indirect As A Percent of Direct 0.0%

Southewestern Communlty Services Inc.

Q
Contracior Inlitials
RFP-2018-DPHS-11-SPECI-04-A05

Exhibit B-6 Amceadment #5 5/25/2021
Page 1 of | Date
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Exhibit B-7 Amendment #5

BUDGET FORM
New Hampshire Department of Health and Human Services
RBidder Name: Southwestern Community Services
Budget Request for: WIC Program
. (Name of RFP}
Budget Perfod: July 1, 2022- June 30, 2023
Direct Indirect Total © Allocation Method for

Line Item Incremental Fixed . Indirect/Fixed Cost

1. ' Total Salary/Wages $ 166,736.00 | $ - $ 166,736.00

2. Employee Benefits $ 88,396.00 | $ - $ 88,396.00

3. Consultants $ - $ - $ -

4. Equipment: $ 8,16000] % - 3 8,160.00
Rental - $ - $ - $ -
Repair and Maintenance $ - b - 3 -

- Purchase/Depreciation $ - 5 - $ -

5. Supplies: $ 2,00000] $ - 5  2,000.00
Educational $ - $ - $ -
Lab $ - $ - $ -
Pharmacy $ - |$ - $ -
Medical $ - $ - 3 -
Office $ - $ - 5 -

6. Travel 3 500000 % - $ 5,000.00

7. Occupancy . $ 20,948.00 1 § - $ 20,949.00

8. Current Expenses $ 10,000.00 | $ - $ 10,000.00
Telephone $ - 13 - $ -
Postage $ - 3 - $ -
Subscriptions $ - $ - $ -
Audit and Legal $ - $ - ] -
Insurance $ - 5 - $ -
Board Expenses $ - $ - 5 -

9. Software $ - 3 - $ -

1. Marketing/Communications $ - |8 - $ -

11. Staff Education and Training 3 1,00000] 3 - $ 1,000.00

12. Subcontracts/Agreements 3 - $ - $ -

13. Other (specific details mandatory): $ - $ - $ -

NWA Conference support $ 2,00000{ % - $ 2,000.00

Teletask $ 1,400.00| § - $ 1,400.00

WIC Annual Forum $ 2,500.00] % - $ 2,500.00

TOTAL $ 308,141.00 | & - $ 308,141.00 |

Indirect As A Percent of Direct 0.0%

Southewestern Community Services Inc.

L |
Contraclor Inilials
RFP-2018-DPHS-11-SPECI-04-A05

Exhibit B-7 Amendment #5 5/25/2021
Page 1 of 1 Date
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Exhibit B-8 Amendment #5

BUDGET FORM ;
New Hampshire Department of Health and Human Services
COMPLETE ONE BUDGET FORM FOR EACH BUDGET PERIOD
Bidder Name: Southwestern Community Services
Bijdget Request for: Breastfeeding Peer Counselor Program
{Name of RFP)
Budget Period: July 1, 2022- June 30, 2023
Direct indirect Total Allocation Method for

Line ltem Incremental Fixed Indirect/Fixed Cost

1. Total Salary/Wages $ 12,626.00 | $ - $ 12,626.00

2. Employee Benefits $ 1,512.00 | § - $ 1,512.00

3. Consultants $ - 1% - 3 -

4. Equipment: $ - 13 - $ -
Rental $ - 3 - $ -
Repair and Maintenance 3 - 3. - $ -
Purchase/Depreciation $ - $ - $ -

5. Supplies: $ - 18 - 3 -
Educational $ - $ - 3 -
Lab $ - $ - $ -
Pharmacy $ - 1S - $ -
Medical $ - 5 - $ -
Office $ - $ - $ -

6. Travel $ - 5 - $ -

7. Occupancy $ - $ - $ -

8. Current Expenses $ - $ - $ -
Telephone % 1,200.00 | § - 3 1,200.00
Postage - 3 i - |3 -
Subscriptions $ - $ - ;] -
Audit and Legal $ - 18 - 193 -
Insurance S - $ - 3 -
Board Expenses 3 - $ - 3 -

9. Software 3 - $ - b -

10. Marketing/Communications $ - $ - $ -

11. Staff Education and Training ] - 1% - 13 -

12. Subcontracts/Agreements $ - |$ - $ -

13. Other (specific details mandalory): 3 - $ - $ -

. $ - $ - $ -
$ - $ - $ -
3 - $ - $ -
TOTAL $ 15,338.00 | $ - [$ 15,338.00 |
Indirect As A Percent of Direct o 0.0%

ob

[ M
Contractor Initials

Southewestern Community Seevices Inc.

RFP-2018-DPHS-11-SPECI-04-A05

Exhibit B-8 Amendment #5 5/25/2021
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State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that SOUTHWESTERN
COMMUNITY SERVICES, INC. is 2 New Hampshire Nonprofit Corporation registered to transact business in New
Hamipshire on May 19, 1965. 1 further certify that all fees and documents required by the Secretary of State’s office have been

received and is in good standing as far as this office is concerned.

Business iD: 65514
Certificate Number: 0005339790

IN TESTIMONY WHEREQF,
1 hereto set my hand and cause to be aflixed
the Scal of the State of New Hampshire,

this 5th day of April A.D. 2021.

o o

William M. Gardner

Sccretary of Stale
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CERTIFICATE OF AUTHORITY

l, _Kevin Watterson ' , hereby certify that:
(Name of the elected Officer of the Corporation/LLC; cannot bg contract signatory)

1. 1 am a duly elected Clerk/Secretary/Officer of _Sputhwestern Community Services |nc.
{Corporation/LLC Name)

2. The following is a true copy of a vote taken at 2 meeting of the Board of Directors/shareholders, duly called and

heldon __Feb 8 ,20_16 __, at which a quorum of the Directors/shareholders were preserit and voting.
, (Date)

VOTED: That __John A, Manning’ (may list more than one person}
{(Name and Title of Contract Signatory). . ,

is duly authorized on behalf of Southwestern Community Services Inc to enter into contracts or agreements with
the State - {Name of Corpcration/ LLC)

of New. Hampshire and any of its agencies or departments and further is authorized to execute any and all
documents, agreements and other instruments, and any amendments, revisions, or modifications thereto, which
may In his‘her judgment be desirable or necessary to effect the purpose of this vote.

3. | hereby certify that said vote has not been amended or repealed and remains in full force and effect as of the
date of the contract/contract amendment to which this certificate is attached. This authority remains valid for
thirty (30) days from the date of this Certificate of Authority. | further certify that it is understood that the State of
New Hampshire will rely on this cerdificate as evidence that the person(s) listed above currently .occupy the
position(s) indicated and that they have full authority to bind the corporation. To the -extent that there are any
limits on the authority of any listed individual to bind the corporation in contracts with the, State of New Hampshire,
all such limitations are expressly stated herein. :

Dated:__5/256/2021

Signature of Elected Officer-
Name: Kevin Watterson
Title: Chairperson

Rev. 03/24/20
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LJ - DATE (MWDD/YYY
ACORD' CERTIFICATE OF LIABILITY INSURANCE sz

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POULICIZS

BELOW. THIS CERTIFICATE QOF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZIZD

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If tha certificata holder is an ADDITIONAL INSURED, the

policy(ies) must be endorsed. f SUBROGATION IS WAIVED, subject to

the torms and condltions of tho policy, certain policies may require an endorsement. A statemont on this certificate does not confor rights to the

certificate holder in lisu of such endorsemont(s).

PRODUCCR CONTACT
g'grkao':%%%"”" Insurance PHoNe £ 603-352-2121 [ 2% o1 603-357-8491
Keens NH 03431 | 52tREss. csr24admin@eiark-mortenson.com °
lNSURI!RlSI AFFORDING COVERAGE NALC ¥
: INSURER a : Phitadelphia Insurance Company o
{NSURED SOUTHWESTERNCOM) 0 \ipen 8 : Malne Employer Mutuat Insuranca Co,
Southwestern Commumty Services Inc : -
| PO Box 803 MEURERS ! -
Keene NH 03431 INSURER D :
HSURER B :
: INSURER F ©
COVERAGES CERTIFICATE NUMBER: 1771028441 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PEFID

INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION

QOF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANGE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TEFALS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR [ABGLEUBR
LTR

POLICY EFF [ POLKCY EXP
MM

TYPE OF INSURANCE INSD | POLICY NUMBER LIMITS
A | X | COMMERCIAL GENERAL LIABILITY PHPK2000692 8072020 03072021 | EacH OCCURRENCE $ 1,000,000
) . o)
CLAIMS-MADE ! X l OCCUR $ 100,000
MED EXP {Ary one psrson) 3 5,000
PERSONAL & ADV INJURY | § 1,000,000
GENL AGGREGATE uurr APPLIES PER: GENERAL AGGREGATE 52,000,000
POLICY D JECT - we PRODUCTS - COMP/OP AGG | $ 2,000,000
OTHER: — : $
COMBINED SINGLE LT )
A. | AuTomosie LiasiLITY PHPK2000704 /24072020 00202 | Eceioents ¥ 1,000,000
X | arev auto BODILY INJURY (Per perac | $
™ | ALLOWNED SCHEDULED
AUTOS | - ﬁ.%l"os . B;)D!LY INJURY (Par sctident) | §
X [ wrepautos [ X | aoros (et aeclden) :
) ) 5
A | X | UMBRELLA LIAB X OCCUR PHUBBS1876 8r30/2020 &0/2021 EACH DOCURRENCE $ 2,000,000
EXCESS LIAB CLAIMS-MADE AGGREGATE $ 2,000,000
pep | X | reveEnmions 100 : _ $
B |WORKERS COMPENIATION 3102800766 a0 oy | X R T TR
AND EMPLOYERS' LIABILITY Yin A -]
ANY PROPRIETOR/PARTNER/IEXECUTIVE ' E.L. EACH ACCIDENT $ 500,000
CFFICER/MEMBER EXCLUOED? NiA U
{Mandwtory tn NH) E.L DISEASE - EA EMPLOYEE} § 500,000
il yas, cescriba -
5¢RIPT|ON OF OPERATIONS betow E.L. DISEASE - POLIGY LIMIT | § 500,000

DESCRIPTION OF OPERATIONS | LOCATIONS / VEHICLES [ACGRD 101, Additional Remarks Schaduls, may be sitached If more space Is nqulrod)

Workers Compensation taws apply for the state of: NH
All Officers are included

CERTIFICATE HOLDER

CANCELLATION

Department of Health & Human Services
Bureau of Contracts & Procurement Unit

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WiL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS,

129 Pieasant Street
Concord NH 03301

AUTHORIZED REPRESENTATIVE

Pl f 1l

ACORD 25 (2014/01)

© 1988-2014 ACORD CORPORATION. All rights réeservsod.

The ACORD name and logo are rogistered marks of ACORD
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ACORD" CERTIFICATE OF LIABILITY INSURANCE e

04/05/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must have ADDITIONAL INSURED provisions or be endorﬁed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER Sfﬁ?c* Ana O'Dennell, CPIW, CIC
Clark Mortenson Insurance : © [PHONE - (803)352-2121 | (AX o) (803} 357-8491
PQ Box 606 EMAL ¢s. aodonneli@clark-mortenson.com
' INSURER[S) AFFORDING COVERAGE NAIC ¥
Keene . NH 03431 INSURER & ; Philadelphia Indemnlty Insurance Co. 18058
INSURED INSURER B: Maing Employers Mut Ins Co 1149
Spmhwastern Comm Services Inc INSURER C ¢
PO Box 803 INSURER D :
: INSURER E :
. Keene NH 03431 INSURER F :
COVERAGES CERTIFICATE NUMBER:" 21/22 WCO , REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ADOLISUEH] [ EFF | 1CY
TrR - TYPE OF INSURANCE msp [wvol * POLICY NUMBER (Ml?u'ﬂ%rvm) u‘:ﬁ}n%rﬁi‘fn UMITS
<] COMMERCIAL GENERAL LIABILITY "EACH OCCURRENCE s 1,000,000
" DAMAGE TO RENTED
I CLAIMS-MADE OCCUR PREMISES (Ea gosutrenca) s 100,000
' . MED EXP {Any ons person} 5 5,000
A PHPK2147853 _ 06/30/2020" | 08/30/2021 | prsomar & AOvvuRY |5 1-000.000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE s 2.000.000
X pover [ %% []oe . : PRODUCTS - COMPIOPAGG | s 2/000.000
OTHER: . $
COMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY ‘ {Ea peckiont) s 1.000,000
| any auTo BODILY INJURY (Per person) | §
OWNED SCHEDULED :
A OB ONLY oS PHPK2147851 06/30/2020 { 06/30/2021 | BODILY INJURY (Per sccident) | $
— | HIRED NON-OWNED : PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY | {Per accident)
’ i H
| UMBRELLA LiAB X occur EACH OCCURRENCE s 2.000,000
A EXCESS LIAB CLAIMS-MADE PHUB727327 06/30/2020 | 063072021 | \qcneqare s 2.000.000
peo | < reremon s 10,000 $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS’ LIABILITY YIN > Stnre | [ &R 0000
B [orriceRmEnBeR ExcLUBRDr e NIA 3102800768 04/01/2021 | 04/01/2022 | L EACHACCIDENT s
{Mandstory In NH) EL DISEASE - EAEMPLOVEE | 3 500,000
If yas, describe under 500,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICYLIMT | § ' .

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Addlional Remarks Schaduls, may be attached H more space Is requirsd)

Workers Compensation Statulory coverage provided for the Siate of NH
All Executive Officers are included in the Workers Compensation coverage

CERTIFICATE HOLDER : CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Stata of NH, Depariment of Health and Human Service ACCORDANCE WITH THE POLICY PROVISIONS.
129 Pleasant Street

AUTHORIZED REPRESENTATIVE

Congord NH 03301-3857 ; )
! N‘L«t Yot s /il A

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03} . ’ Tho ACORD name and logo are registered marks of ACORD
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S( S Southwestern Community Services
s

People helping people in Cheshire and Sullivan Counties since 1965

1 e

SCS strives to empower low income people and families. With dignity and réspect,
SCS will provide assistance, reduce stressors, and advocate for such persons and
households as they and their families lift themselves toward self-sufficiency.

In partnership and close collaboration with local communities, SCS will provide
leadership and support to develop additional resoutces, programs and setvices to
further aid this population.

H n ‘a ol gl

SCS secks to ereate and support a climate within the communities of southwestern New
Hampshire whetein poverly is never accepted as a chronic or permanent condition of any
person’s life,

6% Community Way 96-102 Main Strect
PO Box 603 y PO Box 1338
Keene, NH 03431 Unlbad Way : Claremont, NH 03743
Phone: (603) 352-7512 Call Toll Free: {B00) 529-0005 Phone: (603)542-9528

Fox: (603) 352-3618 TTY-NH: (800) 735-2964 Fax: (603) 542-3140
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To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

INDEPENDENT AUDITORS’ REPORT

Report on the Financial Statements

We have audited the accompanying consolidated financial statements  of Southwestern
Community Services, Inc. (a New Hampshire nonprofit corporation) and related companies,
which comprise the consolidated statements of financial position as of May 31, 2020 and 2019,
and the related consolidated statements of cash flows, functional expenses, and notes to the
consolidated financial statements for the years then ended, and the related consolidated
statement of activities for the year ended May 31, 2020.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal
control relevant to the preparation and fair presentation of consolidated fi nancial statements
that are free from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based
on our audits. We conducted our audits in accordance with auditing standards generally
accepted in the United States of America and the standards applicable to financial audits
contained in Government Auditing Standards, issued by the Comptroller General of the United
States. Those standards require that we plan and perform the audits to obtain reasonable
assurance about whether the consolidated financial statements are free from material
misstatement.

An .audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk
assessments, the auditor considers internal control relevant to the entity’s preparation and fair
presentation of the consolidated financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit
also includes evaluating the appropriateness of accounting policies used and the
reasonableness of significant accounting estimates made by management, as well as
evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to pro\nde a
basis for our audit opinion.
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Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Southwestern Community Services, inc. and related
companies as of May 31, 2020 and 2019, and the changes in their net assets and their cash
flows for the years then ended in accordance with accounting principles generally accepted in
the United States of America.

Report on Summarized Comparative Information

We have previously audited Southwestern Community Services, Inc. and related companies’
2019 financial statements, and we expressed an unmodified audit opinion on those audited
financial statements in our report dated November 5, 2019. In our opinion, the summarized
comparative information presented herein as of and for the year ended May 31, 2019, is
consistent, in all material respects, with the audited financial statements from which it has been
derived. :

Other Information
Our audit was conducted for the purpose of forming an opinion on the consolidated financial -
statements as a whole. The accompanying schedules of expenditures of federal awards, as
required by Title 2 U.S. Code of Federal Regulations (CFR) Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and the
Schedules of Functional Revenues and Expenses, are presented for purposes of additional
analysis and are not a required part of the consolidated financial statements. Such information
is the responsibility of management and was derived from and relates directly to the underlying
accounting and other records used to prepare the consolidated financial statements. The
information has been subjected to the auditing procedures applied in the audit of the
consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the information is fairly stated, in all
material respects, in relation to the consolidated financial statements as a whole.

Other.Reporting Required by Government Auditing Standards

In accordance with Government Auditing Standards, we have also issued our report dated
October 5, 2020, on our consideration of Southwestern Community Services, Inc.’s internal
control over financia! reporting and on our tests of its compliance with certain provisions of
laws, regulations, contracts, and grant agreements and other matters. The purpose of that
report is to describe the scope of our ‘testing of internal control over financial reporting and
compliance and the results of that testing, and not to provide an opinion on internal control
over financial reporting or on compliance. That report is an integral part of an audit performed
in- accordance with Government Auditing Standards in considering Southwestern Community
Services, Inc.'s internal control over financial reporting and compliance,

Keone T LeDonnett & Pobente Pw&emana,t Oeociation

October 5, 2020
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

CURRENT ASSETS
Cash and cash equivalents
Accounts receivable
Prepaid expehses
Notes receivable
Interest receivable

© Total current assets

PROPERTY
Land and buildings
Vehicles and equipment
Furniture and fixtures
Total property

Less accumulated depreciation
. Property, net

QOTHER ASSETS
Investment in related parties
Due from related parties
Cash escrow and reserve funds
Security deposits
Other assets

Total other assets

Total assets

CURRENT LIABILITIES
Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities
Refundable advances
Interest payable
Current portion of long term debt

Total current liabilities

NONCURRENT LIABILITIES

MAY 31, 2020 AND 2019 -

ASSETS

LIABILITIES AND NET ASSETS

Long term debt, less current pertion shown above

Paycheck Protection Program
Tolal noncurrent liabilities
Total liabilities
NET ASSETS
Without donor restrictions

With donor restrictions

Tota! net assets

Total liahilities and net assets

See Notes to Consolidated Financial Statements

3

2020 2019
$ 1400153 $ 882,187
1.203.489 1,245,826

57 168 51722

i 112,000

; 45,547

2,660,810 2,337,282
19,243,210 19,188,791
541,236 554 976
271,753 220291
20,056,199 19,964,058
8,557,576 7.038217
11,498,623 12,025,841
198,492 198,728
59.067 59.102

- 809,897 849,334
69.767 62,996

384 384
1,137,607 1,170,544

$ 15207040 $ 15,533,667
$ 160672 5 391613
87,023 119,620
228,394 233.900
149,154 138,740
290,437 180,994

; 49,547

125,324 227.221
1,041,004 1,341,635
8,905,857 9,086,445
439,070 -
9,344,927 9,086,445
10,385,931 10,428,080
4.766,637 4,922,671
144 472 182,916
4,911,109 5,105,587

$ 15297040 $ 15533667
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SOQUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF ACTIVITIES
FOR THE YEAR ENDED MAY 31, 2020

WITH PRIOR YEAR SUMMARIZED COMPARATIVE INFORMATION

REVENUES AND OTHER SUPPORT
Government contracts
Program service fees
Rental income
Developer fee income
Support
Sponsorship
Interest income
Forgiveness of debt
Miscellaneous
In-kind contributions

Total revenues and other support

NET ASSETS RELEASED FROM
RESTRICTIONS

Total revenues, other support, and
net assets released from restrictions

EXPENSES

Program services
Home energy programs
Education and nutrition
Homeless programs
Housing services
Economic development services
Other programs

Total program services

Supporting activities
Management and general

Toltal'expenses

CHANGES IN NET ASSETS BEFORE
LOSS ON SALE OF PROPERTY

LOSS ON SALE OF PROPERTY

{LOSS) GAIN ON INVESTMENT IN LIMITED PARTNERSHIPS

CHANGE IN.-NET ASSETS
NET ASSETS, BEGINNING OF YEAR

NET ASSETS TRANSFERRED FROM
LIMITED PARTNERSHIP

NET ASSETS, END OF YEAR

Without Donor With Donor 2020 2019

Restrictions Restrictions Total Jotal
$ 10619721 § - $ 10619721  $ 10,672,702
2,605,816 - 2,605,616 2,485,405
1,165,032 - 1,165,032 995,380
1,508 R 1,508 -
516,375 77,235 593,610 452,391
26,546 - 26,546 70,893
9,224 - 9,224 7,453
79,338 . 79,338 388,849
148,113 - 148,113 120,697
167.553 - 167,553 241,499
15,339,226 77.235 15,416,461 15,434,069
115,679 (115,679) . .
15.454.905 (38.444) 15,416,461 15,434 969
5,153,989 ; 5,153,989 5,238,483
2,687,612 . 2,687,612 2,659,830
2,060,655 . 2,060,655 1,994,872
2,433,660 . 2,433,660 2,319,865
737,663 - 737,663 721,370
775,342 . 775,342 894 986
13,848,921 - 13,848,921 13,829,406
1,761,642 - 1,761,642 1,880,406
15,610,563 . 15,610,563 15,709,812
(155,658) (38,444) (194,102) (274,843)
(140) - {140) (6.48%)
(236) . {236) 18,116
(156.034) (38,444) (194,478) (263,208)
4,922,671 182,916 5,105,587 3,932,113
- . . 1,436,682
$ 4766637 § 144472 $ 4911100 $ 5105587

See Notes to Consolidated Financial Statoments

4
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SOUTHWESTERN COMMUNITY SERVICES, INC, AND RELATED COMPANIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED MAY 31, 2020 AND 2019

CASH FLOWS FROM OPERATING ACTIVITIES
Change in net assets
Adijustments to reconcile changes in net assets to
net cash from operating activities:
Depreciation and amortization
Loss on disposal of property
Loss (gain) on investment in limited partnerships
Forgiveness of debt
Decrease (increase) in assets:
Accounts receivable
Prepaid expenses
Interest receivable
Due from related parties
Security deposits
(Decrease} increase in liabilities:
Accounts payable
Accrued expenses
Accrued payroll and payroll taxes
Other current liabilities
Refundable advances
Interest payable

NET CASH PROVIDED BY (USED IN) OPERATING ACTIVITIES
CASH FLOWS FROM INVESTING ACTIVITIES

Proceeds from sale of property

Purchase of property
NET CASH (USED IN} PROVIDED BY INVESTING ACTIVITIES
CASH FLOWS FROM FINANCING ACTIVITIES

Proceeds from long term debt

Repayment of long term debt -

Paycheck Protection Program funds received
NET CASH PROVIDED BY (USED IN} FINANCING ACTIVITIES
NET INCREASE (DECREASE) IN CASH AND RESTRICTED CASH
CASH AND RESTRICTED CASH, BEGINNING OF YEAR
CASH TRANSFERRED FROM LIMITED PARTNERSHIP

CASH AND RESTRICTED CASH, END OF YEAR

See Notes to Consolidated Financial Statements

5

2020 2019

$ (194,478) $° (263,208)

663,252 580,115
140 6,481
236 (18,116)

{79,338) (388,849)
42,337 '(185,904)
(5.446) 5,509
45,547 -
35 44,240
(6,771) 5,151
(230,941) 145,829 -
{32,597) {106,905)
(5,506) (16,792)
10.414 3,167
109,443 {12,937)
(49,547) 49,547
266,780 (152,672)
- 215,000
{136,174) - {139,717)
(136,174) 75,283
36,679 40,048

{127,826) (160,02¢)

439,070 .

347,923 (119,981)

478,529 (197,370)

1,731,521 1,604,748

- 324,143

$ 2210050 $ 1,731,521
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SQUTHWESTERN COMMUNITY SERVICES INC, AND RELATER COMPANIES
CONSOLIDATED STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED MAY 31, 2020 AND 2019

2020 2019
SUPPLEMENTAL DISCLLOSURES OF CASH FLOW INFORMATION
Cash paid during the year for interest 5 165,929 $ 203,408
SUPPLEMENTAL DISCLOSURES OF NONCASH INVESTING AND FINANCING ACTIVITIES
Transfer of assets from newly consolidated LP:
Prepaid expenses $ - $ (22,212)
Land and buildings . - (2,373,335)
Fumiture and fixtures - (168,237)
Security deposits - (16,151}
Total transfer of assets from newly consolidated LP ’ $ - $ (2,579,935
Transfer of liabilities from newly consolidated LP:
Accounts payable : $ - $ 121,699
Accrued expenses : - 20,347
Oue to related parlies _ : - 85,181
Long term debt - 1,332,075
Total transfer of liabilities from newly consolidated LP § - $ 1,558,302
Total partners’ capital from newly consolidated LP $ - $ 1,344776
Partners’ capital previously recorded as investment in related parties - 91,906
Total transfer of partners’ capital from newly consolidated LLP $ - $ 1,436,682

See Notes to Consolidated Financial Statements

6



Payrod

Payroll taxes
Employee benefits
Retirement

Advertising

Bank charges

Bad debt expense
Computer cost
Contractual
Depreciation
Dueslregistration
Dupiicating

Insurznce

Interest

Meeting and conference
Miscellanecus expense
MisceRaneous iaxes
Equipmernt puchases
Office expense
Postage

Professional fees

Staff development and training
Subscripions .
Telephone

Travel

Vehicle

Rent

Space costs

Direct clien: assisiance
In-kind expensas
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FQUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES

CONSOLIDATED STATEMENT OF FUNCTIONAL EXPENSES

FQR THE YEAR ENDED MAY 31, 2020

TOTAL FUNCTIONAL EXPENSES BEFORE
MANAGEMENT AND GENERAL ALLOCATION

Allocation of management and general expenses

TOTAL FUNCTIONAL EXPENSES

Education Economic Management

Homa Energy and Homeless Housing Development Qther Total and 2020

Progrpms Nutrition Brograms Services Services Programs Program enera Iote)
S 467,455 3 1374787 $ 335,905 3 735214 s 435177 s 424,014 $ 3772553 $ 731,826 $ 4504379
w267 107.590 25,566 56,083 35,147 . 32,738 293411 55,964 9,375
135770 412,407 121,495 271,770 . 85,902 193,929 1,224,273 45,0114 1,266,284
29,265 71,941 19,791 58,108 21,016 13,973 214,094 64,115 278,209
728 3084 83 2.632 3,999 2,100 12,626 591 13,297
4 - 17 417 - 54 4,192 7,45 11,648
- 45 195 - - - 240 4.000 4,240
- 28,124 5,538 8.120 15,541 . 57323 166,243 223,566
776,055 18,582 13624 27,752 2718 74,250 912,982 41,190 954,172
- 27,369 108,291 366,399 - 10,913 512,972 150,280 663,252
- a7 - ag5 468 - 1,940 8720 11,660
- 7.480 - - - - 7,460 5684 13,164
8,667 13,010 24,560 56,680 14,271 5,968 121,156 36,8414 157,997
- 7,198 7.527 36,985 - - - 51,710 114,881 168,591
457 1.042 262 4,913 1.18 2,029 9,821 13,879 23,700
3,543 1,597 60 44,189 4722 163 54,274 18,105 72379
- - - 61,942 - - 61,542 200 62,142
24948 1,646 - 6,426 - - 33,020 30 33,050
20017 8,744 6.002 9,i48 10,480 33 54,424 24,136 78,560
240 261 123 189 252 - 1,065 24,447 25,512
2,045 - 3,200 28,718 - 706 34,669 89175 123,844
- 2,135 648 1,208 415 3,088 7.494 2,787 10,281
- - - .95 - - a5 1,801 1,895
2.283 1,968 17,624 17,859 . 3178 1,166 44,179 41,601 85,780
6,792 16,310 12,602 7.545 30,585 i5 73,849 3.031 78,880
3,902 5121 5.574 30678 35,849 9,696 91,820 8,202 100,022
- 25,570 ' . - - - 25.570 - ' 25,570
- 174,312 352,469 583,375 2,699 89 1,112,944 100,446 1,213,350
3,637,530 208,759 999,499 12,920 33,124 418 4,892,250 - 4,892,250
- 167,553 - - - - 167,553 - 167,553
5,153,989 2687612 2,060,655 2.433,660 737,663 775,342 13,848,921 1,761,642 15,610,563
655 609 341.876 262,124 309.572 93 834 98,627 1.761 642 {i.761.642) -
$ 5809538 § 3029488 § 2322779 3 2743232 §  BI497 0§ 873969 H - $ 15610563

Sea Notes to Consolidated Financial Statements

¥

$ 15.610,563
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SQUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES
CONSOLUIDATED STATEMENT OF FUNCTIONAL EXPENSES

EOR THE YEAR ENDED MAY 31, 2019
' Education Economic . Management
Home Energy and Homeless Housing Development Cther Total and 2019
Pregrams Nutrition Programsy Services Renvices Programs Program and General Tota]
Payroll s 432,968 $ 1224986 H 377,585 s 775,425 14 414,730 $ 432826 $ 3858530 L 753,088 S 4411598
Payroll taxes asn 7. 119 29.527 59,738 33.519 34,195 288 419 58,304 346,723
Empicyee benalits 106,054 415,390 142,654 289 985 97,77 180,294 1,232,648 nian 1.343.759
Retirernent 29.200 70,406 18,908 61,935 27,80 16,181 - 224,462 71,547 296,009
Advertising - 500 1,912 4013 218 9,497 16,730 - 18,730
Bank charges - - - 4,444 - 1 4,445 7.32¢ 11,774
Bad debt expense - 0 - o0 - - 100 - 100
Computer cost - 24,540 4,759 3,027 14,926 750 48,002 116,846 164,848
Contractual . . 629,045 32,330 230,984 38,696 2719 116,585 1,050,959 39,743 1,090,702
Depreciation . 28,300 108. 231 281,950 - 14,207 432,748 147,367 580115
Duesiregistration - 5277 : - 488 8E8 1,12 7845 - 1,879 19,824
Duplicating - 8,852 - - - - 8.852 4155 13.007
Insurance 5714 14,798 23,590 50,672 14,130 7,164 127,068 33,892 160,960
Interest - 7.775 8,022 21,956 - 1610 38,362 164,045 203,408
Meeting and conference . . 8672 813 2,567 9,104 565 22,589 43291 24,957 68,248
Miscellaneous expanse 131 1,695 637 34,793 3,651 2931 43,888 19,278 63,166
Misceflaneous Laxes - - - 34,900 - - 34,900 389 35,289
Equipment purchases 1.292 15,274 - 7.287 - - 23,853 1,180 25033
Office expense 24 620 8,499 6,695 11,478 .6,458 807 58,754 11,656 70,410
Postage 97 268 138 53 214 - 770 24,238 25,008
Professional feas 4,300 - 1,301 36,095 - - 41,696 90,968 132,664
Staft development and training 2128 1.580 1,678 72 1,904 21,877 29,239 10,590 39,828
Subseriptions - - - 655 354 - 1,009 399 1,408
Telephone 2.097 2356 18,479 17,817 23% . 1,589 44 664 52,308 96,972
Travel 7,951 16,256 15,412 5,183 29,531 608 74,947 4,855 79,796
Vehicle 2,300 5,225 1,088 37,795 44426 8,568 99,402 13,438 112,838
Rent - 24,800 - 150 - - 24,950 - 24,950
Space costs - 194 946 332.361 512,392 1.000 76 1,041,065 106,866 114790
Diregt client assistance 3947152 214436 668,284 0,674 23613 21,49 4685214 - 4,885 214
In-kind expenaes . - 241,499 - - - - 241,499 - 241,499
TOTAL FUNCTIONAL EXPENSES BEFORE .

GENERAL AND MANAGEMENT ALLOCATION / 5,238.483 2,669,830 1,994,872 2,319,865 721,370 894 986 13,629,406 1,880,406 15,709,812
Allocation of management and general expenses 712,284 351,661 271,246 315,436 98,086 121,693 1,880 405 11,880,406} -
TOTAL FUNCTIONAL EXPENSES 3 5950767 $  302ta: $ 2266118 5 2635301 3 819,456 $ 1016679 $ 15.708.812 s - § 15709812

See Notes to Consolidated Flnancial Statements
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SOUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES

NOTE 1

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
FOR THE YEARS ENDED MAY 31, 2020 AND 2019

ORGANIZATION AND SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

General

- Southwestern Community Services, Inc. (the Organization) is a New Hampshire

nonprofit corporation formed as an umbrella corporation that offers an array of
services to the elderly, disabled, and low-income households in the Cheshire and
Sullivan counties of New Hampshire. Various programs provide assistance in the
areas of education, child development, employment, energy and its conservation,
housing, and homelessness prevention. Services are provided through
Southwestern Community Services, Inc., and its related corporations, SCS

‘Management Corporation, SCS Housing, Inc., SCS Development Corporation,

SCS Housing Development, Inc., and various limited partnerships, as described
below. The Organization is committed to providing respectful support service and
assisting individuals and families in achieving self-sufficiency by helping them
overcome the causes of poverty. The primary source of revenues is derived from
governmental contracts.

Principles of Consolidation

The consolidated financial statements include the accounts of Southwestern
Community Services, Inc. and the following entities as Southwestern Community
Services, Inc. has both an economic interest and control of the entities through a
majority voting interest in their governing board. All significant intercompany
items and transactions have been eliminated from the basic consolidated
financial statements.

SCS Management Corporation

SCS Housing, Inc.

SCS Development Corporation

SCS Housing Development, Inc.

Drewsville Carriage House Assaciates, Limited Partnership (Drewsville)
Jaffrey Housing Associates, Limited Partnership (Jaffrey) — Sold 2/1/19
Troy Senior Housing Associates, Limited Partnership (Troy Senior)
Keene East Side Senior Housing Associates, Limited Partnership (Keene
East Side)

Winchester Senior Housing Associates, Limited Partnership (Winchester)
= Swanzey Township Housing Associates, Limited Partnership (Swanzey)
* Snow Brook Meadow Village Housing Associates, Limited Partnership
(Snow Brook)
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Basis of Accounting

The consolidated financial statements of Southwestern Community Services, Inc.
and related companies have been prepared utilizing the accrual basis of
accounting in accordance with generally accepted accounting principles.

Basis of Presentation

The financial statements of the Organization have been prepared in accordance
with U.S. generally accepted accounting principles (US GAAP), which require
the Organization to report information regarding its financial position and
activities according to the following net asset classifications. The classes of net
assets are determined by the presence or absence of donor-imposed
restrictions.

Net assets without donor restrictions: Net assets that are not subject to
donor-imposed restrictions and may be expended for any purpose in
performing the primary objectives of the Organization. These net assets
may be used at the discretion of the Organization's Board of Directors.

Net assets with donor restrictions: Net assets subject to stipulations
imposed by donors and grantors. Some donor restrictions are temporary in
nature; those restrictions will be met by actions of the Organization or by
passage of time. Other donor restrictions are perpetual in nature, whereby
the donor has stipulated the funds be maintained in perpetuity.

As of May 31, 2d20 and 2019, the Organization had net assets without donor
restrictions and with donor restrictions.

The financial statements include certain prior-year summarized comparative
information in total but not by net asset class. Such information does not include
sufficient detail to constitute a presentation in conformity with generally accepted
accounting principles. Accordingly, such information should be read in
conjunction with the Organization’s financial statements for the year ended May
31, 2019 from which the summarized information was derived.

Refundable Advances :

The Organization records grant and contract revenue as refundable advances until
it is expended for the purpose of the grant or contract, at which time it is
recognized as revenue.

In-Kind Support

The QOrganization records various types of in-kind support including professional
services and materials. Contributed professional services are recognized if the
service received creates or enhances long-lived assets or requires specialized
skill, are provided by individuals possessing those skills, and would typically need
to be purchased if not provided by donation. Contributions of tangible assets are
recognized at fair value when received.

10
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Estimates

The presentation of financial statements in conformity wuth generally accepted
accounting principles requires management to make estimates and assumptions
that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the financial statements and the
reported amounts of revenues and expenses during the reporting period. Actual
results could differ from those estimates.

Cash and Cash Equivalents

For purposes of the statement of cash flows, the Organization considers all liquid
investments purchased with onglnal maturities of three months or less to be cash
equivalents.

The following table provides a reconciliation of cash and restricted cash reported‘
within the statements of financial position that sum to the total in the statements
of cash flows as of May 31:

\ 2020 2019
Cash, operations $ 1400153 $ 882,187
Cash escrow and reserve funds 809,897 846,334
Total césh and restricted cash $ 2210050 $1731.521

Accounts Receivable _

Accounts receivable are stated at the amount management. expects to collect
from balances outstanding at year end. Balances that are still outstanding after
management has used reasonable collection efforts are written off through a
charge to the valuation allowance and a credit to accounts receivable. The
allowance for uncollectible accounts was estimated to be zero at May 31, 2020
and 2019. The Organization has no policy for charging interest on overdue
accounts.

Notes Receivable. _

The Organization had two notes receivable from Monadnock Economic
Development Corporation (MEDC), an unrelated third party. The notes
receivables were stated at the amount that was expected to be collected at
year end. Interest was accrued at a rate of 4% annually. The balance of the
notes receivable and related interest receivable was $112,000 and $45,547,
respectively, at May 31, 2019. Payment on the notes receivable and accrued
interest was realized during the year ended May 31, 2020.

11
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Current Vulnerability Due to Certain Concentrations

The Organization is operated in a heavily regulated environment. The
operations of the Organization are subject to the administrative directives, rules
and regulations of federal, state and local regulatory agencies. Such
administrative directives, rules and regulations are subject to change by an act
of Congress or Legislature. Such changes may occur with little notice or
inadequate funding to pay for the related cost, including the additional
administrative burden, to comply with a change. For the years ended May 31,
2020 and 2019, approximately 69% of the Organization's total revenue was
received from government agencies. The future nature of the Organization is
dependent upon continued support from the government.

Concentration of Credit Risk

The Organization maintains its cash accounts in several financial institutions,
which at times may exceed federally insured limits. The Organization has not
experienced any losses in such accounts and believes it is not exposed to any
significant risk with respect to these accounts. ’

Property and Depreciation

Purchased property and equipment are stated at cost at the date of acquisition
or at fair value at the date of receipt in the case of donated property. The
Organization generally capitalizes and depreciates all assets with a cost greater
than $5,000 and an expected life greater than one year. Depreciation is
provided for using the straight-line method in amounts designed to amortize the
cost of the assets over their estimated useful lives as follows:

Buildings and improvements 10 - 40 Years
Vehicles and equipment 5-10 Years
Furniture and fixtures 7 Years

The use of certain assets is specified under the terms of grants received from
agencies of the federal government. These grants also place liens on certain
assets and impose restrictions on the use of funds received from the disposition
of the property. Depreciation expense for the years ended May 31, 2020 and 2019
totaled $663,252 and $580,115, respectively.

Advertising
The Organization expenses advertising costs as incurred.

Revenue Recognition :
Amounts received from conditional grants and contracts received for specific
purposes are generally recognized as income to the extent that related expenses
~and conditions are incurred or met. Conditional grants received prior to the
conditions being met are reported as refundable advances: Contributions of cash
and other assets are reported as with donor restrictions if they are received with
donor imposed stipulations that limit the use of the donated assets. However, if a
restriction is fulfilled in the same period in which the contribution is received, the
Organization reports the support as without donor restrictions.

12
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Income Taxes

Southwestern Community Services, Inc. and SCS Management Corporation
are exempt from Federal income taxes under Section 501(c)(3) of the Internal
Revenue Code and are not private foundations. As such, they are exempt from
income tax on their exempt function income.

SCS Housing, Inc., SCS Development Corporation and SCS Housing
Development, Inc. are taxed as corporations. SCS Housing Inc. has federal net
operating loss. carryforwards totaling $1,230,191 and $1,012,604 at May 31, 2020
and 2019, respectively. These loss carryforwards may be offset against future
taxable income and, if not used, will begin to expire in 2027. SCS Development
Corporation has federal net operating loss carryforwards totaling $555 and $579 at
May 31, 2020 and 2019, respectively. These loss carryforwards may be offset
against future taxable income and, if not used, will begin to expire in 2022.

The tax effects of the carryforwards as related to deferred tax assets is as
follows as of May 31, 2020 and 2019

2020 2019
Tax benefit from loss carryforwards $258,457 $212,768
Valuation allowance (258,457) (212,768)
Deferred tax asset 3 - 3 -

Drewsville, Jaffrey, Troy Senior, Winchester, Keene East Side, Swanzey, and
Snow Brook are taxed as partnerships. Federal income taxes are not payable by,
or provided for these entities. Earnings and losses are included in the partners’
federal income tax returns based on their share of parinership earnings.
Partnerships. are required to file income tax returns with the State of New
Hampshire and pay an income tax at the state’s statutory rate.

Accounting Standard Codification No. 740, “Accounting for Income Taxes,”
established the minimum threshold for recognizing, and a system for
measuring, the benefits of tax return positions in financial statements.
Management has analyzed the Organization’s tax position taken on its income
tax returns for all open years (tax years ending May 31, 2018 - 2020), and has
concluded that no additional provision for income taxes is necessary in the
Organization's financial statements.

13



DocﬁSign Envelope ID: D1E464AA-97E4-4748-9559-0347A130D04B

Fair Value of Financial Instruments

FASB ASC Topic No. 820-10, Financial Instruments, provides a definition of fair
value which focuses on an exit price rather than an entry price, establishes a
framework in generally accepted accounting principles for measuring fair value
which’ emphasizes that fair value is a market-based measurement, not an
entity-specific measurement, and requires expanded disclosures about fair
value measurements. In accordance with ASC 820-10, the Organization may
use valuation techniques consistent with market, income and cost approaches
to measure fair value. As a basis for considering market participant
assumptions in fair value measurements, Topic 820-10 establishes a fair value
hierarchy, which prioritizes the inputs used in measuring fair values. The
hierarchy gives the highest priority to .Level 1 measurements and the lowest
priority to Level 3 measurements. The three levels of the fair value hierarchy
under ASC Topic 820-10 are described as follows:

Level 1 — Inputs to the valuation methodology are quoted prices available in
active markets for identical investments as of the reporting date.

Level 2 - Inputs to the valuation methodology are other than quoted market
prices in active markets, ‘which are either directly or indirectly observable as
of the reporting date, and fair value can be determined through the use of
models or other valuation methodologies.

- Level 3 - Inputs to the valuation methodology are unobservable inputs in
situations where there is little or no market activity for the asset or liability
and the reporting entity makes estimates and assumptions related to the
pricing of the asset or liability including assumptions regarding risk.

The carrying amount of cash, accounts receivables, prepaid expenses, accounts
payable, accrued expenses, and refundable advances approximates fair value
because of the short maturity of those instruments.

New Accounting Pronouncement
In November 2016, the FASB issued ASU 2016-18, Statement of Cash Flows
(230). Restricted Cash (ASU 2016-18). The amendments address diversity in
practice that exists in the classification and presentation of changes in restricted
cash on the statement of cash flows. The amendments require that a statement
of cash flows explain the change during the period in the total of cash, cash
equivalents, and amounts generally described as restricted cash or restricted
cash equivalents. As a result, amounts generally described as restricted cash
- and restricted cash equivalents should be included with cash and cash
equivalents when reconciling beginning-of-period and end-of-period total
amounts shown on the statement of cash flows. ASU 2016-18 is effective for the
Organization’s fiscal year ending May 31, 2020 and has been applied
retrospectively to all periods presented.

14
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NOTE 2

During the year, the Organization adopted the provisions of FASB ASU 2018-08,
Clarifying the Scope and the Accounting Guidance for Contributions Received
and Contributions Made (Topic 958). This accounting standard is meant to help .
not-for-profit entities evaluate whether transactions should be accounted for as
contributions or as exchange transactions and, if the transaction is identified as a
contribution, whether it is conditional or unconditional. ASU 2018-08 clarifies how
an organization determines whether a resource provider is receiving
commensurate value in return for a grant. If the resource provider does receive
commensurate value from the grant recipient, the transaction is an exchange
transaction and would follow the guidance under ASU 2014-09 (FASB ASC Topic
606). If no commensurate value is received by the grant maker, the transfer is a
contribution. ASU 2018-08 stresses that the value received by the general public
as a result of the grant is not considered to be commensurate value received by
the provider of the grant. Results for reporting the years ending May 31, 2020
and 2019 are presented under FASB ASU 2018-08. The comparative information
has not been restated and continues to be reported under the accounting
standards in effect in those reporting periods. There was no material impact to
the financial statements as a result of adoption. Accordingly, no adjustment to
opening net assets was recorded. -

Functional Allocation of Expenses

The costs of providing the various programs and other activities have been
summarized on a functional basis. Natural expenses are defined by their nature,
such as salaries, rent, supplies, etc. Functional expenses are classified by the
type of activity for which expenses are incurred, such as management and
general and direct program costs. Expenses are allocated by function using a
reasonable and consistent approach that is primarily based on function and use.
The costs of providing certain program and supporting services have been
directly charged. '

The Organization submits an indirect cost rate proposal for the paid leave, fringe
benefits and other indirect costs to the U.S. Department of Health and Human *
services. The indirect cost rate is 11.96% effective from June 1, 2017 through
May 31, 2020.

BANK LINE OF CREDIT

The Organization has a $250,000 revolving line of credit agreement with a bank.
Interest is due monthly and is stated at the Wall Street Journal Prime Rate. The
line is secured by all the Organization's assets. As of May 31, 2020 and 2019,
the interest rate was 3.25% and 5.50%, respectively. There was no outstanding
balance at May 31, 2020 and 2019. '

15
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NOTE 3

LONG TERM DEBT

The long term debt at May 31, 2020 and 2019 consisted of the follbwing:

1% mortgage payable to New Hampshire Housing
in monthly installments for principal and interest of
$891 through August 2032. The note is secured
by real estate of the Organization (NHHFA, 96
Main Street).

Non-interest bearing mortgage payable to
Community Development Finance Authority, in
quarterly principal payments based on an
operating income. formula applied to affordable
housing portion of the specified real estate. The
note is secured by real estate of the Organization
(CDFA, 96 Main Street).

5.25% note payable to a bank in monthly
installments for principal and interest of $988
through March 2021. The note is secured by real
estate of the Organization (People's United Bank,
Ashuelot).

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through September 2031, or until project is
sold or refinanced. The note is secured by real
estate of the Organization (NHHFA, 17 Pearl).

Non-interest bearing mortgage payable to New
Hampshire Housing. Payment is deferred for 30
years, through July 2032, unless there is surplus

-cash from which to make a payment, or until

project is sold or refinanced. The note is secured
by real estate of the Organization (NHHFA, 41-43
Central).

4.25% mortgage payable to a bank in monthly
installments for principal and interest of $1,875
through December 2016, with a balloon payment
that ‘was due January 2017. The note was
amended during the year ended May 31, 2019,
and is now due December 20286. Under the
amendment, interest rate is 4.94% and monthly
installments for principal and interest are $1,957
The note is secured by real estate of the
Organization (People's United Bank, Milestones).
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4.375% note payable to Rural Housing Service in
monthly installments for principal and interest of
$11,050 through May 2049. The note is secured
by real estate of the Orgamzatlon (TD Bank,
Keene Office). 2,175,749 2,212,288

Non-interest bearing note payable to Cheshire
County in New Hampshire. Payment is not
necessary unless Organization defaults on
contract. The note is secured by real estate of the A
Organization (COBG, Keene Office). 460,000 460,000

4% note payable to a development company, in
annual interest installments only through March
2015, at which time a final balloon payment of the
entire principal balance was due. The remaining
balance was still outstanding at May 31, 2019. The
note was satisfied during the year ended May 31,
2020. The note was secured by real estate of the
Organization (MEDC, Keene Office/Community
Way). - 63,000

4% note payable to a development company, in
annual interest installments only through' March
2015 at which time a final balloon payment of the
entire principal balance was due. The remaining
balance was still outstanding at May 31, 2019. The
note was satisfied during the year ended May 31,
2020. The note was secured by real estate of the
Organization (MEDC, Keene Office/Community
Way). - 45,000

Note payable to a bank in monthly installments for
principal and interest of $2,463 including interest
through May 2039. interest is adjusted every five
years based on remaining principal balance and
"Classic Advantage Rate" provided by Federal
Home Loan Bank of Boston which resulted in an
interest rate of 4.67% at May 31, 2020 and 2019.
The note is secured by real estate of the
Organization (TD Bank, Keene Office/Community
Way). 389,578 401,891

17
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5.19% note payable to a bank in monthly

installments for principal and interest of $889

through May 2021. The note is secured by real’ -

estate of the Organization (TD Bank, 45 Central

Street). 88,433 94,733

Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Organization (HUD,
Ashuelot). 100,000 125,000

~ Non-interest bearing note payable to the United
States Department of Housing and Urban
Development. No payment is due and beginning in
January 2015 10% of the note is forgiven each
year providing the property is used for low income
housing through January 2025. The note is
secured by real estate of the Qrganization (HUD,
112 Charlestown Road). 60,000 75,000

Non-interest bearing note payable to New
Hampshire Housing in annual payments in the
amount of 50% of annual surplus' cash through
July 2042 at which time the remaining balance is
due. The note is secured by real estate of the
Organization (NHHFA, Second Chance). 794,189 794,189

Non-interest bearing note payable to a county in

New Hampshire. No payment is due and 5% of

the balance is forgiven each year through 2032

when the remaining balance becomes due. The

note is secured by real estate of the Organization :

(CDBG, Second Chance). - 328,219 344,536

Non-interest bearing note payable to a county in
New Hampshire, relating to an agreement
between the City of Keene and SCS for the
purpose of renovating Keene shelters. In total,
SCS will receive $472,000 from CDBG. SCS will
receive the funds as progress is made. The note is
secured by real estate of the Organization and will
be fully forgiven providing the facility serves low-
and moderate-income individuals for 20 years
(CDBG, Keene Shelter). 9,500 -

18
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6.99% note payable to a finance company in
monthly installments for principal and interest of
$652 through June 2019. The note was secured
by a vehicle (TCF, Econoline Van) and paid in full
during 2020. - 1,293

5.54% note payable to a finance company in
monthly installments for principal and interest of
$543 through August 2022. The note is secured by
a vehicle {Ally, Econoline Van). 12,637 19,287

6.54% note payable to a finance company in
monthly installments for principal and interest of
$442 through November 2023. The note is
secured by a vehicle (Ally, GMC Acadia). 15,903 -

Troy Senior - Non-interest bearing note payable to
a county in New Hampshire. Payments are
deferred until the note matures in June 2029. The
note is secured by real estate of the Organization
(CDBG). 640,000 640,000

Troy Senior - Non-interest bearing note payable to
New Hampshire Housing Finance Authority to fund
energy efficient improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). 140,210 140,210

Keene East Side - Non-interest bearing note

payable to a county in New Hampshire. Payments

are deferred until the note matures in December

2028. The note is secured by real estate of the '

Organization (CDBG). 900,000 900,000

Keene East Side - Non-interest bearing note
payable to New Hampshire Community
Development Finance Authority (CDFA) to fund
energy upgrades and capital improvements.
Beginning in 2016, 10% of the note is forgiven
each year based on the rolling balance. The
mortgage may be released after ten years in
January 2026. The note is secured by real estate
of the Organization (CDFA). 162,880 185,899
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Keene East Side - Non-interest bearing note
payable to New Hampshire Housing to fund
energy efficient improvements through the
Authority's Greener Homes Program. Payment is
deferred for 30 years, through August 2042. The
note is secured by real estate of the Organization
(NHHFA). . 228,934 228,934

Swanzey - Non-recourse, 4.90% simple interest
mortgage note payable to the New Hampshire
Housing (HOME), due September, 2033, principal
and interest payable at the sole discretion of the
lender from the excess cash of the borrower
determined by formula, secured by the
Partnership’s land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 289,996 282,720

Swanzey - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due
September 2043, payable in monthly installments
of $1,698, including interest at 2.35% secured by
the Partnership’s land and buildings, subject to low
income housing use restrictions for the 40 year
term of the mortgage. 365,474 377,110

Snow Brook - Non-recourse, mortg'age note
payable to New Hampshire Housing, due July
2057, payable in monthly installments of $2,002
including interest at 4.35% secured by the
Partnership’s land and buildings, subject to low
income housing use restrictions for the 30 year
term of the mortgage. 441,872 446,561

Snow Brook - Non-recourse, "zero interest
mortgage note payable to New Hampshire
Housing (AHF), due June 2034, principal and
interest payable at the sole discretion of the lender
from the excess cash of the borrower determined
by formula, secured by the Partnership’s land and
buildings, subject to low income housing use
restrictions for the 30 year term of the mortgage. 237,173 237173
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Winchester - Non-recourse mortgage note payable
to New Hampshire Housing (AHF), due May 2032,
payable in monthly installments of $370, including
interest at 2.00%, secured by the Partnership's
land and buildings, subject to low income housing
use restrictions for the 30 year term of the
mortgage note (NHHFA), ‘ 46,978 50,436

Winchester - Non-recourse, zero interest bearing
mortgage note payable to New Hampshire
Housing (FAF), due May 2032, payable at the sole
discretion of the lender from the excess cash of
the borrower determined by formula, secured by
the Partnership's land and buildings, subject to low
income housing use restrictions for the 30-year
term of the mortgage note (NHHFA), 85,028 92,058

Winchester - Non-recourse, zero interest bearing,
direct ~ subsidy AHP loan secured by the
Partnership’s land and buildings, subject to low-
income housing restrictions under the terms of the
AHP agreement. In the event of a default under
the aforementioned agreement, the loan is due
upon demand with interest accrued at a rate of
11.67% for the period the funds were outstanding
(Federal Home Loan Bank), 150,000 150,000

Total long-term debt before unamortized deferred
financing costs 9,049,462 9,332,609

Unamortized deferred financing costs (18.281) (18.943)

9,031,181 9,313,666
Less current portion due within one year 125,324 227,221

$8.905857 §9.086,445

The schedule of maturities of long term debt at May 31, 2020 is as follows:

‘Year Ending »
May 31 Amount
2021 $ 125,324
2022 120,502
2023 119,477
2024 120,573
2025 123,395
Thereafter 8.440,191
Total $ 9,049 462

21



DocuSign Envelope ID: D1E464AA-97E4-4748-9559-0347A130D04B

NOTE 4

NOTE 5

NOTE 6

OPERATING LEASES

The Organization leases facilities, equipment and wvehicles under non-
cancelable lease agreements at various financial institutions. Lease periods
range from month to month to 2025. Monthly lease payments range from $60 to
$3,625. Lease expense for the years ended May 31, 2020 and 2019 totaled
$140,758 and $144,880, respectively.

Future minimum payments as of May 31, 2020 on the above leases are as
follows:

Year Ending _ n
May 31 : Amount
2021 $ 84,318
2022 18,318
2023 1,050
2024 720
2025 120
Total $_104,526

ACCRUED COMPENSATED BALANCES

At May 31, 2020 and 2019, the Organization accrued a liability for future annual
leave time that its employees had earned and vested in the amount of $141,970
and $131,864, respectively.

CONTINGENCIES

Southwestern Community Services, Inc. is the 100% owner of SCS Housing,
Inc. and SCS Housing Development, Inc. SCS Housing, Inc. and SCS Housing
Development, Inc. are the general partners of ten limited partnerships formed to
develop low-income. housing projects through the use of Low Income Housing
Tax Credits. Southwestern Community Services, Inc., SCS Housing, Inc. and
SCS Housing Development, Inc. have guaranteed repayment of liabilities of
various partnerships totaling approximately $13,988,000 and $14 151,000 at
May 31, 2020 and 2019, respectively.

Partnership real estate with a cost basis of approximately $35,896,000 and
$35,831,000 at May 31, 2020 and 2019, respectively, provides collateral on
these loans.

The Organization receives funds under various state grants and from Federal
sources. Under the terms of these agreements, the Organization is required to
use the funds within a certain period and for purposes specified by the
governing laws and regulations. If costs were found not to have been incurred
in compliance with the laws and regulations, the Organization might be required
to repay the funds.
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NOTE 7

NOTE 8

No provisions have been made for this contingency because specific amounts,
if any, have not been determined or assessed by government audits as of May
31, 2020 and 2019.

RELATED PARTY TRANSACTIONS

During the years ended May 31, 2020 and 2019, SCS Housing, Inc. managed
eight and ten limited partnerships, respectively. Management fees charged by
SCS Housing, Inc. totaled $295,814 and $313,466, for the years ended May 31,
2020 and 2019, respectively. Additionally, SCS Housing, Inc. has advanced the
limited partnerships funds for cash flow purposes over several years.

The Organization has also advanced funds to a related entity for Department of
Housing and Urban Development (HUD) sponsorship purposes.

The total amounts due and expected to be collected from the limited partnerships
and related entities totaled $59,067 and $59,102 at May 31, 2020 and 2019,
respectively.

EQUITY INVESTMENT
Southwestern Community Services, Inc. and related companies use the equity
method to account for their financial interests in the following companies:

- 2020 2019
Cityside Housing Associates, LP $ (9505) $ (9,500)
Marlborough Homes, LP o (27) (11)
Payson Village Senior Housing Associates, LP - {12,514) (12,503)
Railroad Square Senior Housing Associates, LP (2,071) (1,897)
Warwick Meadows Housing Associates, LP (28) (21)
Woodcrest Drive Housing Associates, LP 222,842 222,842
Westmill Senior Housing, LP 64 78
Keene Highland Housing Associates, LP (269) (260)

$ 1984092 $ 198.728

SCS Housing Development, Inc. is a 0.01% partner of Cityside Housing
Associates, LP, Marlborough Homes, LP, Payson Vilage Senior Housing
Associates, LP, Warwick Meadows Housing Associates, LP, and Woodcrest
Drive Housing Associates, LP, a 0.10% partner of -Railroad Square Senior
Housing Associates, LP, and a 1% partner of Westmill Senior Housing, LP
during the years ended May 31, 2020 and 2019.

SCS Housing, Inc. is a 0'01% partner of Winchester Senior Housing
Associates, LP, Swanzey Township Housing Associates, LP, Snow Brook
Meadow Village Housing Associates, LP, and Keene Highland Housing
Associates, LP during the years ended May 31, 2020 and 2019.
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NOTE 8

The remaining 99.99% ownership interest in Swanzey Township Housing
Associates, LP and Snow Brook Meadow Village Housing Associates, LP were
acquired by Southwestern Community Services, Inc. during the year ending
May 31, 2019 (see Note 13), and therefore the limited partnership is included in
the consolidated financial statements for the years ended May 31, 2020 and

- 2019.

Southwestern Community Services, Inc. was a 14.3% member of Pilot Health,
LLC during the year ended May 31, 2018. Pilot Health was terminated during

the year ended May 31, 2019,

Summarized financial information for entities accounted for under the equity
method, as of May 31, 2020 and 2019, consists of the following:

202 2019

Total assets $ 5510 $ 5745
Total liabilities © 2,448 2,454
Capital/Member’'s equity 3,062 3.291

$ 5510 $_5745
Income $ 440 $ 426
Expenses 648 661
Net income (loss) 208 $ (235}

RETIREMENT PLAN

The Organization maintains a tax sheltered annuity plan under the provisions of
Section 403(b) of the internal Revenue Code. All employees who have had at
least 30 days of service to the Organization are eligible to contribute to the plan.
The Organization begins matching contributions after the employee has
reached one year of service. Employer contributions are at the Organization's -
discretion and totaled $278,209 and $296,009 for the years ended May 31,
2020 and 2019, respectively.
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NOTE 10

NOTE 11

NOTE 12

NOTE 13

RESTRICTIONS ON NET ASSETS
Net assets with donor restrictions are available for the following purposes:

2020 2019
NNECAC - Annual Conference Fund $ 4814 $ 5,973
GAPSWarm Fund 91,725 91,908
Transport 40,000 47 260
HS Parents Association 7,933 6,575
EHS - 31,200
Total net assets with donor‘restrictions 3 144472 § 182,916

BOARD DESIGNATED NET ASSETS

The board designates a portion of the unrestricted net assets for WM Marcello
GAPS funds. There was $14,888 and $12,784 designated by the board at May.
31, 2020 and 2019, respectively.

FORGIVENESS OF DEBT

During the years ended May 31, 2020 and 2019, the Organization realized
forgiveness of debt income in connection with notes payable to Community
Development Bilock Grant, HUD and Community Development Finance

~ Authority. Forgiveness of debt income totaled $79,338 and $388,849 for the

years ended May 31, 2020 and 2019, respectively.

TRANSFER OF PARTNERSHIP INTEREST

During the year ended May 31, 2019, Southwestern Community Services, Inc.
acquired a partnership interest in two low-income housing limited partnerships:
Swanzey and Snow Brook. The amount paid for the partnership interest in
Swanzey and Snow Brook was $1 each, and at the time of acquisition,
Southwestern Community Services, Inc. became the general partner. The
following is @ summary of the assets and liabilities of the partnership at the date
of acquisition:

Swanzey Snow Brook

Date of Transfer 06/30/2018  05/01/2019
Cash $ 12,856 $ 13,374
Security deposits 7,330 8,821
Cash reserves 119,061 178,852
Property, net ' 1,330,231 1,211,341
Other assets 6,436 15,776

Total assets 1,475914 1,428 164
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NOTE 14

Notes payable
Other Liabilities

Total liabilities

Partners’ capital

Partners’ capital previously recorded

as an investment in related parties

Partners’ capital transferred

AVAILABILITY AND LIQUIDITY

666,902 665,173
87.108 140,119
754,010 . 805,292
721,904 622,872
31,190 60,716
$753.004  §683.588

The following represents Southwestern Community Services, Inc. and related
companies’ financial assets as of May 31, 2020 and 2019:

Financial assets at year end;

Cash and cash equivalents

Accounts receivable
Due from related party
Notes receivable
Interest receivable

Cash escrow and reserve funds

Total financial assets

Less amounts not available to be used

within one year:

Due from related party
Notes receivable
Interest receivable
Reserve funds

Total amounts not available within one year

Financial assets available to meet general
expenditures over the next twelve months

2020 2019

$ 1400153 $ 882,187
1.203,489 1,245 826
59.067 59 102

i 112.000

5 45 547

809.897 849 334
3.472 606 3.193.996
(59,067) (59,102)

- (112,000)

; (45,547)

(809.897) (849 334)
(868.964) (1.065.983)

$ 2603642 $ 2128013

The Organization has a goal to maintain unrestricted cash on hand to meet 30
days of normal operating expenditures, which are, on average, approximately
$1,215,000 and $1,224,000 at May 31, 2020 and 2019, respectively. The
Organization has a $250,000 line of credit available to meet cash flow needs.
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NOTE 15

NOTE 16

NOTE 17

PAYCHECK PROTECTION PROGRAM

In April 2020, the Organization received loan proceeds in the amount of $439,070
under the Paycheck Protection Program (“PPP”). The PPP, is established as part
of the Coronavirus Aid, Relief and Economic Security Act (“CARES ACT"). If the
Organization does not meet the loan criteria, the unforgiven: portion of the PPP
loan is payable over five years at an interest rate of 1%, with a deferral of
payments for the first six months. As of the date of the audit report, the
Organization has been using the proceeds for purposes consistent with the PPP.
The Organization has 24 weeks beginning the date the proceeds were received to
use up all the PPP proceeds. Through the date of this report, the Organization is
on track to have the entire loan balance forgiven; however, the’'final determination
of this has not occurred.

RECLASSIFICATION
Certain amounts and accounts from the prior year's financial statements were
reclassified to enhance comparability with the current year’s financial statements.

SUBSEQUENT EVENTS :

Subsequent events are events or transactions that occur after the statement of
financial position date, but before financial statements are available to be issued.
Recognized subsequent events are events or transactions that provide additional
evidence about conditions that existed at the statement of financial position date,
including the estimates inherent in the process of preparing financial statements.
Nonrecognized subsequent events are events that provide evidence about
conditions that did not exist at the statement of financial position date, but arose
after that date. Management has evaluated subsequent events through October
5, 2020, the date the financial statements were available to be issued.

Subsequent to year end, the Organization obtained approval from the Small
Business Administration for an Economic Injury Disaster Loan (EIDL). The terms
of the agreement allow the Organization to draw up to $150,000. Interest will
accrue at the rate of 2.75% per annum and will accrue only on funds actually
advanced from the date(s) of each advance. Installments, including principal and
interest, of $641 monthly will begin in June 2021. The balance of principal and
interest will be payable in June 2050. The loan is secured by the Small Business
Administration. The schedule of maturities on this loan at May 31, 2020 is as
follows:

Year Ending
May 31 Amount
2021 $ -
2022 3,201
2023 3,585
2024 3,685
2025 3,788
Thereafter 135,741
Total 50,000
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The impact of the novel coronavirus (COVID-19) and measures to prevent its
spread are affecting the Organization's operations. The significance of the impact
of these disruptions, including the extent of their adverse impact on. the
Organization’s financial operational results, will be dictated by the length of time
that such disruptions continue and, in turn, will depend on the currently
unknowable duration of the COVID-19 pandemic and the impact of governmental
regulations that might be imposed in response to the pandemic. The
Organization's business could also be impacted should the disruptions from
COVID-19 lead to changes in consumer behavior. COVID-19 also makes it more
challenging for management to estimate future performance of the businesses,
particularly over the near to medium term.
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SOUTHWESTERN COMMUNITY SERYICES, INC, AND RELATED COMPANIES
CONSOLIDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES
TH NDED MAY 3, 2020

Education : Economic Management
Home Energy and H | .Housing Development Other Total and 2020
Programs Hutrition Programs Services Services Eroarams Bregram General Iots)
REVENUES :
Government contracts 3 4518118 3 3020857 $ 1753258 5 21,581 H 797,710 $ 33,809 $ 10,151,333 $ 466,388 $ 10619721
Program sesvice fees 832,454 - 66 804 885,951 3,496 707,147 2595852 9,964 2,605,816
Rental income - - 97,328 1,067,704 - - 1,165,032 . 1,165,032
Developer fee incoma - - - 1,508 - - 1,508 - 1,508
Support 81,387 3641 219,105 - 114,117 114,844 565874 27,736 593,610
Sponsorship . - 6,809 - - - 19,737 26,548 - 26,548
Interest incoma 12 17 1,382 2,559 35 11 4016 5,208 9,224
Forgiveness of debt - - 56,218 23.020 - - 79,338 - 79,338
MiscaBaneous 2,860 3,381 21,160 77,326 19,460 - 124187 23,926 148,113
In-kind contributions x 167.553 - - - - - 167,553 - 187 553
Total revenues and other support § 543483 § 323500 § 2221356 § 2179649 0§ OIMBI18 0§  BISS4E 0§ 14881239 0§ 536222  § 15416461
EXPENSES

Payro : s 467,456 $ 1374787 s 335,905 $ 735214 $ 435177 s 424014 % 2772553 s 731,826 $ 4504379
Payroll iaxes 36,287 107,590 25,568 56,083 35147 32,738 293,411 55,964 349,375
Empiloyee benafits . 135770 412,407 121,495 27,770 85902 193,929 1,221,273 45011 1,266,284
Retrement N 29,265 71,941 19,791 58,108 21,016 13973 214,054 64,115 278,209
Advertising 728 3.084 .83 2,632 3,999 2,100 12,626 591 13,217
Bank charges 4 - 17 4117 - 54 4,192 7,456 11,848
Bad debt - a5 196 - - - 240 4,000 4,240
Computer cost - 20,124 5.558 8,120 15,541 - 57,323 166,243 223,566
Contractual 776,055 18,582 13,624 27,752 . 2,719 74,250 912,982 41,190 954,172
Depreciation - 27,369 108,291 366,399 - 10,913 512,972 150,280 663,252
Dues/registration - 77 - 495 468 - 1,540 9,720 11,660
Dupticating - 7.480 - - . - 7.480 5,684 13,164
Insurance . 5,667 13.010 24,560 56,680 14,271 5,968 121,156 36,841 157,997
Interest - 7.198 7,527 36,885 - - 51,710 114,881 166,591
Meeting and conference 457 1,042 252 4913 1,118 2,029 9,821 13,879 22,700
Misceflaneous expensa . 3,543 1,597 60 44,189 4722 i63 54,274 18,105 72,379
Miscellaneous taxes - - . 1,942 - - 61,942 200 62,142
Equipment purchases 24,948 1,646 - 6,426 - - 33,020 0 13,050
Ofiice expense 20,047 8,744 6,002 9,148 10,480 3 54,424 24138 78,560
Postage 240 261 123 189 252 - 1.065 24,447 25,512
Professional fees 2,045 " - 3.200 28718 B 706 34,669 89175 123,644
Stafl development and treining - 2,135 648 1,208 415 3,088 7,494 2,187 10,281
Subscriptions - - - a5 - - o5 1,801 1,896
" Telephone ' . 2,283 1.968 17,624 17.959 3179 1,168 44179 41,600 85,780
Travel - 8,792 16,310 12,602 7.545 30,585 15 73.849 3,031 76,880
Vehicle 3902 5121 5574 30,678 35,849 9,696 91,820 8,202 100,022
Rent - 25,570 - - - - 25,570 - 25,570
Space costs - 174,312 352,469 583 375 2,699 B9 1,112,544 100,445 1,213,390
Direct client assistance . 3,637,530 208,759 999,499 12,920 33,124 418 4,892,250 - 4,892 250
Inkind expanses - 167,553 - - - - 167,553 - 167,553

TOTAL FUNCTIONAL EXPENSES BEFORE
MANAGEMENT AND GENERAL ALLOCATION ' 5,153,969 2687612 2,060,855 2,433 660 737,683 776,342 13.848,921 1,764,642 15,610,563
ABocation of management and general expenses 655,609 341.876 262124 309572 93.634 98627 1,761,642 {1,761,642) -
TOTAL FUNCTIONAL EXPENSES S 5.809.508 §  3.029.488 3 230779 0§ 2743232 8 831.497 $ 873969 $ 15610,563 s - § 15630563

See Independent Auditors’ Report
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REVENUES
Government contracts
Program service {ea
Rental Income
Support
Sponsorship
Interest lncome
Forgivenass of debt
Miscelaneous
In-idnd contributions

Totsl revenues

EXPENSES
Payrot
Payroll taxes
Employee benefits
Retirernent
Advertising
Bank Charges
Bad debl
Computer cost
Contractusl
Depreciation
Dues/registration
Duplicating
Insurance
Interast

Staff development and training
Subscriptions

Telaphone

Travel

Vehide

Rent

Space costs

Dirsct dient assistance
Inking expenses

SOUTHWESTERN COMMUNITY SERYICES, INC. AND RELATED COMPANIES

CONSOLIDATED SCHEDULE OF FUNCTIONAL REVENUES AND EXPENSES

EOR THE YEAR ENDED MAY 31, 2019

TOTAL FUNCTIONAL EXPENSES BEFORE

GENERAL AND MANAGEMENT ALLOCATION

Alocation of mansgement and general experrsas

TOTAL FUNCTIONAL EXPENSES

Education Economic

Home Energy and H ) Housing Development Other Total Management 2019

Programs Nutrition rams Services Services Programs Proqram and General Tota|
$ 4,848,587 $ 2,853,470 $ 1,607,684 $ 53,008 3 734,586 $ 148,424 $ 10243769 3 428,933 $ 10672702
572,41 - 74,144 897,150 24,700 772978 2441391 44,014 2.485 405
- - 84,704 909,276 - 1.400 995,380 - 995,380
12,751 16,848 . 123635 . 168,704 130,453 452,391 - 452,391
- 273 1,104 - - 66,814 70631 282 70,893
12 - 2183 azn 13 21 $.440 1,713 7.153
- - 59,141 329,708 - - 388,849 - 389,849
2,770 10,380 4,844 59,893 25,148 B 113.042 7,655 120,697
. 241,409 . . - - 241,499 - 241,499
5.4 i § 3124919 3 1957430 § 2362276 953 1 $ 1120089 § 14952392 482577 515434969
$ 432,968 5 1224986 s 377,595 s 775,425 s 414,730 H 432,826 $ 3,653,530 $ 753,068 $ 4414598
33,521 97,919 29,527 59,738 13,518 34,185 288419 58,304 346,723
106,054 415890 142,854 289,985 97771 180,294 1232848 11,114 1342758
29.200 70,406 18,908 61,938 2780 . 16,184 224,462 74,547 296,009
- 500 1,912 4013 818 9,487 16,730 - 16,730
- - - 4,444 - 1 4,445 7.329 11,774
- 10 . o0 . - 100 - 100
- 24,540 4.759 3.027 14,926 750 48,002 116,948 164,848
629,045 32,830 230,584 38,606 2719 116,585 1,050,959 39,743 1,090,702
- 28,300 108,291 281,950 - 14,207 432748 147,267 580,115
- 5277 - 488 868 112 7,945 11,879 19,824
- 8852 - - - - 8,852 4,155 13.007
8,714 14,788 23,590 60,672 14,130 7,164 127,088 33,892 160,960
- 7.775° 8022 21,956 - 1,610 39,383 184 045 203,408
8,873 813 2,567 8,104 565 22,569 43,201 24,957 68,248
181 1,685 837 34,793 3651 293 43 Bas 19,278 63,186
- - - 34.900 - - 34,900 389 35,289
1,292 15,274 - 7.287 - - 23,853 1.180 25023
24,820 8,499 6,695 11,475 8,458 807 58,754 11,658 70,410
87 288 138 53 214 . 770 24,238 25,008
4,300 . 1,301 38,085 - - . 41896 90,968 132,664
2128 1,580 1878 72 1,904 71877 29,239 10,590 39,829
- - - 655 3 - 1,009 399 1,408
2,087 2,358 18,479 17.817 2,338 1,589 44,664 52,308 96,972
7,851 16.256 15412 5,183 29,531 808 74,941 4855 79,796
2,300 5,225 1,088 37,795 44,428 8,568 99,402 13,438 112,838
- 24 800 - 150 - - 24,950 - 24,950
- 194 946 332,351 512,392 1,000 376 1,041,085 106,866 1,147,931
3,947,152 214,438 668,284 10,674 23619 21,049 4885214 4885 214
- 241,499 - - - .- - 241,499 - 241,499
5,238,483 2,659,830 1,994,872 2,319,865 721,370 894,986 13,829,406 1,880,408 15,708,812
712.284 361,681 271,246 315,438 98,088 121,693 1,880,408 (1,880,406} -
$ 50850787 $ 3021491 3§ 2288118 $ 2635301 3819458 $ 1016679 § 15709812 § - § 15709812

See Independent Auditors” Report
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BOUTHWESTERN COMMUNITY SEAVICES. ING, AND RELATED COMPANIES

FEDERAL
FEDERAL GRANTOR/ CFDA
BASY-THROUGH GRANTORPAQCRAM THLE HUMBER
AL.8, Deperiment of Apricylture
Rural Housing Preservation Grant 10433
Spacial Supplemaental Nutrtion Program for
Woemn, infants, and Childien {(WIC) 10.557
Child and Aclt Care Food Program 10.558
Food Distribution Clusiar
Commodity Supplemantal Food Program 10.565
Ememercy Food Assisiance Program {Admin) 10.568
Commoddy Supplentnial Food Program (Food Commadiies) 10.565
Totsd U.S. Departmend of Agricuture
Emergency Solutions Grant Program 14,21
Eraspancy Sotions Grant Program 4.2
Suppariv e Housing Program 14,235
Sralier Pus Care 14238
Conlinuum of Care Progrwm 14,287
Total LS. Department of Housing socd Wrban Developmant
WIOA Cluster
WIOA Adult Program 17.258
WIOA Dislocated Worker Formula Granls 17.278
Total U.S. Depanment of Lubor/WIOA Cluster
Formula Geanis for Aural Arsas 20.508
Transit Sarvicea Programs Clusiar .
Enhancad Mobility of Seniors and Inctviduats with Disabikities 20,511

Totel U.S. Depariment of Transportation Fadersl Transll Adminisisation (FTA)

L5 Dettartmem of Energy
Weatherizalion Assistance for Low-Incomae Persons

81,042
Total U.5. Dop-nmonl ol Ermrgy
Aging Clustier Al
Speciel Programs for tha Aging, Thile I, Pan B,
Grants for Supporiive Services and Senlor Canters. 93,044
Special Programs lor the Aging, Titke Hi, Pan B,

Qrants for Supportive Services and Senior Centers 03.044
Granis 1o States 1o Support Cral Health Workiones Activities $1.238
Drug-Free Communities Support Program Grants 9.278
TANF Cluster

Temporary Assistance for Needy Famities 92.558
Low Incoma Homs Enengy Assisiance (Fuel Assistance) 91.588
Low income Home Energy Assisiance (BWP) 93.568
Community Services Bioch Qrant 83.580
Community Services Block Orant - Discretionary 83.570
Headt Start 83.600
Medicald Cluster

Medical Assisiance Program P17

Tolal L.5. Cepartment of Haalth & Human Services
L., Deparimeni of Homeland Becurity
Emarpency Food snd Sheiter Natianal Baard Program 97.024

Totak U.5. Depariment of Homeland Security
TOTAL
NON-FEDERAL

State of New Hampshirg Public Utiies Company
Stats of New Hampehirg Public Wtiities Company

SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS

PASS.THROUGH

Dirsci Funding

Staie of NH, Department ot Health & Human Services
Staie of NH, Department ol Education

Stale of NH, Departmeni of Heatth & Human Services

Community Action Program Befhnap- Memimack Countiss
Community Action Progrem Befknap-Merrimack Counties

State of NH, DHHS, Bureau of Homaless & Hoosing
State of NH, DHHE, Ottice of Human Services

State of NH, DHHS, Bureau of Homeless & Housing
Stats of NH, DHHS, Bureau of Homaless & Housing
Stats of NH, DHHS, Buresu of Homelsss & Housing

Southern NH Seevices

State of NH, Departman| of Transportaiion

Stale of N¥, Dapartment of Transportailon

Stats of NH, Office ol Energy & Planning

Staie of NH, Ottice ol Energy & Planning
State of NH, DHHS, Bureau of Elderly & Adull Services

State of NH, DHHS, Divislon of Famlly Agsistance
Direct Funding

Southen NH Sarvices

State of NH, QHtice of Energy 3 Planning
State of NH, Ottice of Energy & Planing

Stata ol NH, DHHS, Div, of Family Assistance
Stale of NH, DHHS, Div, of Famity Assistance
Direct Funding

Stale of NH, DHHS, Ollice of Human Services

State of NH, DHHS, Otiice of Human Services

Homa Enargy Assistance
Electrical Assistance Program

Sa¢ Noles 12 Behaclule of Expenditures of Federal Awarda

PEDERAL
ORANTOR'S NUMBER EXPENDITURE

3400.02601.808 ] 10,835
010-000.52600000-192-500734 . 310,992
Unhnown 02,324

010-000- 52600000- 102500734 2328

Unknown 218
Unknown o820 43,174
$ £07.329

05-93-85-858310:717000000- 102-50724 § 175983
010-042-7927-102-0701 128,20} 302,104
05-9%.93.958210-717600000- 102-50731 298,102
05.65-95.9583 10-71 7600000 102-50731 247,809
05-85-98. 0583 10-71 7000000- 1 0:2- 80731 1742
3 1,023,077

Liviuigrwn $ 41,83
Unknown iz f 74845
§ 74.945
04-96-06-904010-2016 $ 262,669

04-06-56 964010-2018

01-02-024010-7708-074-500587

01-02-024010- 7708-074- 500587 ] 5.268
05.95-48-454010-7872 A
Unkrrwm
SHTRSPO18677.08
Unknoren
01-02-02-024010- 770US0000- 500587 1,888,578
01-02:02-024010-77050000- 500587 236,351
00731
QICHIISD

03-95-47-470010-52010000

23,043

3 3712

$ 267 894
3 267,854

69.488

T 8829
31,000

4,244,927
240

2,308
2,588,280

2641

3 TE15914

3 8670
$ a8M0

] L -r=ALL
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NOTE 1

NOTE 2

NOTE 3

NOTE 4

NOTE 5

NOTES TO SCHEDULE OF EXPENDITURES OF FEDERAL AWARDS
FOR THE YEAR ENDED MAY 31, 2020

BASIS OF PRESENTATION

The accompanying schedule of expenditures of Federal Awards (the Schedule)
includes the federal award activity of Southwestern Community Services, Inc.
under programs of the federal government for the year ended May 31, 2020. The
information in this Schedule is presented in-accordance with the requirements of
Title 2 U.S. Code of Federal Regulations Part 200, Uniform Administrative
Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Because the Schedule presents only a selected portion of
the operations of Southwestern Community Services, Inc., it is not intended to
and does not present the fnancual position, changes in net assets or cash flows
of the Organization.

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

Expenditures reported on the Schedule are reported on the accrual basis of
accounting. Such expenditures are recognized following the cost principles
contained in the Uniform Guidance, wherein certain types of expenditures are not
allowable or are limited as to reimbursement.

INDIRECT COST RATE
Southwestern Commumty Services, Inc. has elected not to use the ten percent
de minimis indirect cost rate allowed under the Uniform Guidance.

FOOD DONATION

Nonmonetary assistance is reported in the Schedule at the fair value of the
commodities received and disbursed.

SUBRECIPIENTS
Southwestern Community Services, Inc. had no subrecipients for the year ended
May 31, 2020.
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McDonnell
& Roberts
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CERTIFIED PUBLIC ACOOUNTANTS
WOLFEBGRO « NORTH CONWAY
DOVER » CONCORD
STRATHAM

SOUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES

INDEPENDENT AUDITORS’ REPORT ON INTERNAL CONTROL
OVER FINANCIAL REPORTING AND ON COMPLIANCE AND OTHER MATTERS
BASED ON AN AUDIT OF FINANCIAL STATEMENTS PERFORMED
IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire

We have audited, in accordance with the auditing standards generally accepted in the United
States of America and the standards applicable to financial audits contained in Government
Auditing Standards issued by the Comptroller General of the United States, the consolidated
financial statements of Southwestern Community Services, Inc. (a New Hampshire nonprofit
corporation} and related companies, which comprise the consolidated statement of financial
position as of May 31, 2020, and the related consolidated statements of activities, cash flows,
and functional expenses for the year then ended, and the related consolidated notes to the
financial statements, and have issued our report thereon dated October 5, 2020.

Internal Control Over Financial Reporting

In planning and performing our audit of the consolidated financial statements, we considered
Southwestern Community Services, Inc.'s internal control over financial reporting (internal
control) to determine the audit procedures that are appropriate in the circumstances for the
purpose of expressing our opinion on the consolidated financial statements, but not for the
purpose of expressing an opinion on the effectiveness of Southwestern Community Services,
Inc.'s internal control. Accordingly, we do not express an opinion on the effectiveness of
Southwestern Community Services, Inc.'s internal control.

A deficiency in internal control exists when the design or operation of a control does not allow
management or employees, in the normal course of performing their assigned functions, to
prevent, or detect and correct, misstatements on a timely basis. A material weakness is a
deficiency, or combination of deficiencies, in internal control, such that there is a reasonable
possibility that a material misstatement of the entity’s consolidated financial statements will not
be prevented, or detected and corrected, on a timely basis. A significant deficiency is a
deficiency, or a combination of deficiencies, in internal control that is less severe than a
material weakness, yet important enough to merit attention by those charged with governance.
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Our consideration of the internal control was for the limited purpose described in the first
paragraph of this section and was not designed to identify all deficiencies in internal control
that might be material weaknesses or significant deficiencies. Given these limitations, during
our audit we did not identify any deficiencies in internal control that we consider to be material
weaknesses. However, material weaknesses may exist that have not been identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether Southwestern Community Services,
Inc.’s consolidated financial statements are free of material misstatement, we performed tests
of its compliance with certain provisions of laws, regulations, contracts, and grant agreements,
noncompliance with which could have a direct and material effect on the determination of
consolidated financial statement amounts. However, providing an opinion on compliance with
those provisions was not an objective of our audit, and accordingly, we do not express such an
opinion. The results of our tests disclosed no instances of noncompliance or other matters that
are required to be reported under Government Auditing Standards.

Purpose of this Report

The purpose of this report is solely to describe the scope of our testing of internal control and
compliance and the results of that testing, and not to provide an opinion on the effectiveness of
the Organization’s internal control or on compliance. This report is an integral part of an audit
performed in accordance with Government Auditing Standards in considering the
Organization’s internal control and compliance. Accordingly, this communication is not suitable
for any other purpose.

Ceone TNeDonnett & Roberte Propresionat Oueociation

October 5, 2020
Wolfeboro, New Hampshire
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WOLFEBORO « NORTIL CONWAY
DOVER « CONCORD
STRATHAM

INDE"ENDENT AUDITORS’ REPORT ON COMPLIANCE
FOR EACH MAJOR PROGRAM AND ON INTERNAL CONTROL
OVER COMPLIANCE REQUIRED BY THE UNIFORM GUIDANCE

To the Board of Directors of
Southwestern Community Services, Inc.
Keene, New Hampshire -

Report on Compliance for Each Major Federal Program :

We have audited Southwestern Community Services, Inc.’s {a New Hampshire nonprofit
corporation) compliance with the types of compliance requirements described in the OMB
Compliance Supplement that could have a direct and material effect on each of Southwestern
Community Services, Inc.'s major federal programs for the year ended May 31, 2020.
Southwestern Community Services, Inc.'s major federal programs are identified in the summary of
auditors’ results section of the accompanying schedule of findings and questioned costs.

Management’s Responsibility
Management is responsible for compliance with the federal statutes, regulations, and the terms
and conditions of-its federal awards applicable to its federal programs.

Auditors’ Responsihility »

Our responsibility is to express an opinion on compliance for each of Southwestern Community
Services, Inc.’s major federal programs based on our audit of the types of compliance
requirements referred to above. We conducted our audit of compliance in-accordance with
auditing standards generally accepted in the United States of America; the standards applicable to
financial audits contained in Government Auditing Standards, issued by the Comptroller General
of the United States; and Title 2 U.S. Code of Federal Regulations Part 200, Uniform
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards
(Uniform Guidance). Those standards and the Uniform Guidance require that we plan and perform
the audit to obtain reasonable assurance about whether noncompliance with the types of
compliance requirements referred to above that could have a direct and material effect on a major
federal program occurred. An audit includes examining, on a test basis, evidence about
Southwestern Community Services, Inc.’s compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances.

We believe that our audit provides a reasonable basis for our opinion on compliance for each
major federal program. However, our audit does not provide a legal determination of
Southwestern Community Services, Inc.’s compliance.
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Opinion on Each Major Federal Program

In our opinion, Southwestern Community Services, Inc. complied, in all material respects, with the
compliance requirements referred to above that could have a direct and material effect on each of
its major federal programs for the year ended May 31, 2020.

Report on Internal Control Over Compliance '

Management of Southwestern Community Services, Inc. is responsible for establishing and
maintaining effective internal control over compliance with the types of compliance requirements
referred to above. In planning and performing our audit of compliance, we considered
Southwestern Community Services, Inc.'s internal control over compliance with the types of
requirements that could have a direct and material effect on each major federal program to
determine the auditing procedures that are appropriate in the circumstances for the purpose of
expressing an opinion on compliance for each major federal program and to test and report on
internal control over compliance in accordance with the Uniform Guidance, but not for the purpose
of expressing an opinion on the effectiveness of internal control over compliance. Accordingly, we
do not express an opinion on the effectiveness of Southwestern Community Services, Inc.'s
internal control over compliance.

A deficiency in internal control over compliance exists when the design or operation of a control
over compliance does not allow management or employees, in the normal course of performing
their assigned functions, to prevent, or detect and correct, noncompliance with a type of
compliance requirement of a federal program on a timely basis. A material weakness in internal
control over compliance is a deficiency, or combination of deficiencies in internal control over
compliance, such that there is a reasonable possibility that material noncompliance with a type of
compliance requirement of a federal program will not be prevented, or detected and corrected, on
a timely basis. A significant deficiency in internal control over compliance is a deficiency, or a
combination of deficiencies, in internal control over compliance with a type of compliance
requirement of a federal program that is less severe than a material weakness in internal control
over compliance, yet important enough to merit attention by those charged with governance.

Our consideration of internal control over compliance was for the limited purpose described in the
first paragraph of this section and was not designed to identify all deficiencies in internal control
over compliance that might be material weaknesses or significant deficiencies. We did not identify
any deficiencies in internal control over compliance that we consider to be material weaknesses.
However, material weaknesses may exist that were not identified.

The purpose of this report on internal control over compliance is solely to describe the scope of
our testing of internal control over compliance and the results of that testing based on the

requirements of the Uniform Guidance. Accordingly, this report is not suitable for any other
purpose.

one Mebonnett & Roberte Propeesionat Ossotiation

October 5, 2020
Wolfeboro, New Hampshire
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SOUTHWESTERN COMMUNITY SERVICES, INC. AND RELATED COMPANIES
SCHEDULE OF FINDINGS AND QUESTIONED COSTS
FOR THE YEAR ENDED MAY 31, 2020

| SUMMARY OF AUDITORS’ RESULTS

1.

8.
9.

The auditors’ report expresses an unmoedified opinion on whether the consolidated financial
statements of Southwestern Community Services, Inc. and related companies were
prepared in accordance with GAAP.

No significant deficiencies disclosed during the audit of the consolidated financial
statements are reported in the /ndependent Auditors’ Report on Internal Control Over
Financial Reporting and on Compliance and Other Matters Based on an Audit of Financial
Statements Performed in Accordance with Government Auditing Standards. No material
weaknesses are reported.

No instances of noncompliance material to the consolidated financial statements of
Southwestern Community Services, Inc. and related companies, which would be required
to be reported in accordance with Government Auditing Standards were disclosed during
the audit.

No significant deficiencies in internal control over major federal award programs are
reported in the Independent Auditors’ Report on Compliance for Each Major Program and
on Internal Control Over Compliance Required by the Uniform Guidance. No material
weaknesses are reported.

The auditors’ report on compliance for the major federal award programs for Southwestern
Community Services, Inc. expresses an unmaodified opinion on all major federal programs.

There were no audit findings that are required to be reported in accordance with 2 CFR
section 200.516(a). :

The programs tested as major programs were: U.S. Department of Health and Human
Services, Low-income Home Energy Assistance, 93.568, and U.S. Department of Energy;
Weatherization Assistance for Low Income Individuals, 81.042. NON-FEDERAL: New
Hampshire Public Utilities Company, Home Energy Assistance and Electrical Assistance
Program.

The threshold for distinguishing Type A and B programs was $750,000.

Southwestern Community Services, Inc. was determined to be a low-risk auditee.

FINDINGS - FINANCIAL STATEMENTS AUDIT

None

FINDINGS AND QUESTIONED COSTS - MAJOR FEDERAL AWARD PROGRAMS AUDIT

- None

a7
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SUMMARY SCHEDULE OF PRIOR AUDIT FINDINGS
. FOR THE YEAR ENDED MAY 31, 2020

There were no findings or questioned costs that were‘required to be reported in the Schedule
of Findings and Questioned Costs for the year ended May 31, 2019.
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I Southwestern Community Services, Inc. Board of Directors - Composition — 2020 |

David Edkins
Walpole, NH

CHESHIRE COUNTY SULLIVAN COUNTY

CONSTITUENT Beth Fox Mary Lou Huffling
SECTOR Assistant City Manager/ Falt Mountain Emergency Food Shelf

Human Resources Director Alstead Friendly Meals

City of Keene

Brianna Trombi

Head Start Policy Council

Parent-Representative
PRIVATE Kevin Watterson, Chair/Secretary ~ Anne Beattie
SECTOR Clarke Companies (retired) Newport Service Organization
PUBLIC Jay Kahn Kerry Belknap Morris, M.Ed.
SECTOR State Senator, District 10 Early Childhood Education

River Valley Community College

Derek Ferland

Sullivan County Manager
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Beth Daniels

Experience
Southwestern Community Services, Inc., Keene, NH

Chief Operating Officer 03/2016-Present
¢ Responsible for all day-to-day program operations of the agency
» Supervise Program Directors, including WIC, Energy, and Housing Stabilization
* Ensure that all state and federal regulations are followed while those ih need receive a smooth delivery
of service
Director of Energy and Employment Programs 10/2008 — 12/2016
» Oversee all daily operations for Fuel Assistance, Electric Assistance, Neighbor Helping Neighbor,
Senior Energy Assistance, Weatherization, HRRP, CORE, and Assurance 16 as well as the cmploymc,nt :
, programs Workplace Success, Work Experience Program, and WIA. '
Workforce Development Director 11/2006 — 10/2008
‘ ¢ Supervise, direct, coach, and encourage staff of six within four programs :
» Collaborate with agency staff, community members and state contract holders to achieve common goals,
including agency flame recognition and program success
¢ Perform all SCS Program Director tasks including PPRs and budget management
Families @ Work Employment Specialist 03/2006 - 11/2006
e Managed a caseload of fifty (50) clients throughout the Keene, Claremont, Concord, and Nashua areas
» Worked closely with staff from Southwestern Community Services, Inc. and Southern New Hampshire
Services ,
¢ Gained a-strong working knowledge of all SCS programs for referral purposes

Second Start, Concord, NH . _

Career Development Specialist 11/2004 — 03/2006
Facilitated daily job-readiness classes and skill-building exercises

¢ Assisted participants with barrier resolution and the job search process

¢ Maintained participant records and completed reporting requirements

e Received ongoing training in teaching techniques and learning styles

Nina’s Family Daycare, Swanzey, NH 10/2003 - 11/2004
Daycare Provider

» Responsible for meal planning, payment records, supplies, and activities

¢ Acquired CPR & First Aid certification '

Sonuthwestern Community Services, Inc., Keene, NH
Case Manager, Homeless Services 09/2002 — 10/2003
* Responsible for all daily operations of housing program, rules, and regulations
¢ Completed weekly and monthly progress reports
¢ _Coordinated house meetings, workshops, case conferences, and life skills classes
Case Manager, Welfare-to-Work ~05/2000 - 09/2002
* Provided job placement and retention services for caseload of forty (40) clients
e Gaincd working knowledge of Department of Health & Human Services, Immigration & Naturalization
Services, community agencies, and SCS



DocuSign Envelope 1D: D1E464AA-97E4-4748-9559-0347A130D04B

Education and Training
Results Oriented Management & Accountability (ROMA) 2016-2017

Grant Writing Workshop 05/2012
Cheshire County

Nonviolent Crisis Intervention 2012
Crisis Prevention Institute, Inc. .

Leadership Training 2010-2011
Tad Dwyer Consulting

Criticism & Discipﬁne Skills for Managers 11/2007
CareerTrack

How to Supervise People 11/2007
CareerTrack

Career Development Facilitator Training 19/2005

National Career Development Association
120-hour NCDA training

Certified Workforce Development Specialist 06/2005
National Association of Workforce Development Professionals

Infection Control & Bloodborne Pathogens 01/2003
Home Health Care

Bachelor of Arts- in Human Services 05/2002
Franklin Pierce College
Graduated cum laude

References Available
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Jennifer Forte, RDN, CLC

IWORK EXPERIENCE

WIC Program at Southwestern Community Services, Keene, NH
Nutrition Coordinator’ , January 2020 - Present
* Conduct eligibility and nutritional assessments for low-income pregnant and post-partum women,
infants and children under 5 years of age
¢ Provide individualized nutrition education, create goals, and monitor progress of participants’ nutrition
and health to determine appropriate food package
* Assess needs of family and refer to other community resources such as dentist, housing, food pantry,
transportation, developmental screening, SNAP, and TANF
* Promote breastfeeding by providing education and support

The Coordinated Approach to Child Health (CATCH Kids Club) of YMCA
Nutrition Coordinator of CATCH Kids Club in the Akron, OH area ' February — August 2018
»  Worked directly with 60 ethnically diverse, low-income children ages 5 to 8 to conduct needs assessments in
order to develop and implement 20 unique nultrition lessons
* Recruited and supervised 10 college-aged volunteers who helped with food prep and child engagement.
* Managed the ordering, receiving, and storage of weekly donated produce
* Led coordination of YMCA summer camp staff and Sanson Produce Company to market, plan, and unplcment a
large community event, which offered free fresh produce for participants’ families
* Trained and mentored future CATCH Nutrition Coordinator for fall of 2018

GemCare Weliness, Hudson, OH
Administrative Assistant January 2017 — February 2018
¢ Communicated effectively when answering client phone calls, voice messages, and emails
» Scheduled clients using an online software program
» Transferred data into Microsoft Excel for a data analytics project
» Created professional relationships with dietitians in an office setting

[EDUCATION ' | '

Keene State College, Keene, NH Completed August 2019
Dietetic Internship
Earned 18 graduate course credits

»  Community rotations: WIC at SCS, Phoenix House recovery program, Nutrition Coaching at KSC, and others
¢ Clinical rotation: Concord Hospnal

* Food service rotation: Keene State Coliege Dining Commons, Meals on Wheels, Head Start

* Specialty rotations: SMART Heart at Concord Hospital, Big Y grocery store, Community Action Program

The University of Akron, Akron, OH Graduated May 2018
Bachelor of Science in Nutrition and Dietetics
Bachelor of Science in Food and Environmental Nutrition
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Summary

Experience

John A. Manning

Over 30 years of experience with non-profit organizations, as both an
outside auditor and presently Chief Executive Officer of a large
community action agency.

2014-Present Southwestern Community Services Inc.
Keene, NH

Chief Executive Officer

Has overall strategic and operational responsibility for 8 community action
agency providing services to low and moderate income individuals.
Programs include Head Start, Fuel Assistance, and multiple affordable
housing projects. Responsibilities include maintaining angoing excellence,
rigorous program evaluation and consistent quality of finance, administration,
fundraising, communications and systems; Works with the Board of Directors
and management team to implement the objeclives of SCS’s strategic plan.
Actively engages and energizes volunteers, board members, event
committees, partnering organizations and funders. Develops and maintains
strong relationships with the Board of Directors and serve as ex-officio
member of the Board. Leads, coaches, develops and retains a high-
performance management team. Ensures effective systems are in place to
measure work performance, provide regular feedback to funding sources
and community partners. -

19902014 Southwestern Community Services Inc.

' Keene, NH
Chief Financial Officer
Oversees all fiscal functions Supervises a staff of 7, with an agency
budget of over $ 13,000,000. Also oversees agency propery
management department, which manages over 300 units of affordable
housing.

1985-1995 Keene State College Keene, NH
Adjunct Professor

Taught evening accounting classes for their continuing education
program.

1978-1990 John A. Manning, Keene, NH

Certified Public Accountant :
Provided public accounting services to small and medium sized clients,

including multiple non-profit organizations. Performed certified audits on

several clients, including Head Start and other non-prefit clients
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Education

Organizations

1975-1978 Kostin and Co. CPA's West Hartford, Ct.
Staff Accountant

Performed all aspects of public accounting for medium sized accounting
fimn. Audited large number of privately heid and non-profit clients.

1971-1975 University of Mass, Ambherst, Ma.
= B.S. Business Administration in Accounting '

American Institute of Certified Public Accountants
NH Saciety of Certified Public Accountants
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Margaret Freeman

Experience

2000 - Present
Southwestern Community Services Inc.
Keene, NH

Chief Financial Officer (2014 — present}

‘Supervising the quality of accounting and financial reporting of 5CS; a Community
Action Agency. Total funding of $18 million; federal, state and local funding sources.
Primary responsibilities include overseeing the accounting functions, implementation
and monitoring of internal controls, reporting financial position to the Board of
Directors, preparation of the annual A-133 audit, member of agencies Senior Staff,

Fiscal Director (2000-2014)

Responsible to lead and manage the daily operations of the Fiscal Department of SCS.
Primary duties include budget preparation and analysis, financial statement preparation
and audit coordination.

1993 -2000 .
Emile J. Legere Management Corp
Keene, NH

Accountant

Provided bookkeeping for real estate management/development corp. Managed 16
affordable housing properties. Responsible for cash management, general ledger, A/P,
A/R, financial statement prep, and audit prep. Leasing Manager of large
commetcial/retail property responsible for lease management and marketing of over 30
retail spaces. .

Education
Leadership New Hampshire, Graduate 2011

Plymouth State University, Plymouth, NH
M.B.A., 1999

Keene State College, Keene, NH
B.S., Management, 1991; concentration Mathematics and Computer Science
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- Sarah Schenck Burke
sburke(@scshelps.org
603-719-4231

WORK EXPERIENCE

December 201 1-present WIC (Women, Infants and Children) Program Director,
Southwestern Community Services, Keene, NH Responsible for the overall organization
and operation of the program, including schedules, budget, outreach; management and
monitoring.

December 201 1-October 2019-Commodity Supplemental Foods Program Director,
Southwestern Community Services, Keene NH

2010-2011 Nutrition Services Director, Applewood Healthcare & Rehabilitation,
Winchester, NH Responsible for organizing and directing the Nutrition Services
Department of a 72 bed long term care and rehabilitation facility. Ensure that staff
practices and all aspects of meal service meet the needs of the residents, company policy,
and current professional standards of practice.

1998-2010 WIC Nutritionist, Southwestern Community Services, Keene, NH
Encourage and support healthy habits for growing families. Counsel WIC participants as
part of their WIC certification. Be part of the WIC team.

1995-1998 Dietary Department Manager, Westwood Healthcare, Keene, NH Manage all
aspects of the dietary department of an 82 bed long term care and rehabilitation facility,
including meeting the needs of residents, staffing the dietary department, budget.

1993-1995 and 1983-1986 Staff Dietitian, Sowerby Healthcare, Keene, NH Assess
nutritional needs of residents through food preference interviews, anthropometric and lab
data. Perform kitchen sanitation reviews. Support dietary department.

EDUCATION

University of New Hampshire, Durham, NH BS Home Economics, Human Nutrition
and Dietetics

Previous Serve-Safe Certification
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~ CONTRACTOR NAME
Southwestern Community Services, Inc

Key Personnel

Name Job Title Salary % Paid from | Amount Paid from
this Contract | this Contract

John Manning CEQ, SCS Inc. $119.641 0% $0.00

Margaret Freeman CFOQ, 8CS Inc. - $109,000 0% $0.00

Beth Daniels COO, SCS Inc. $99.,000 0% $0.00

Sarah Burke " | WIC Program Director, SCS | $45,406 100% $45,406

Jennifer Forte WIC Nutritionist, SCS $36,400 100% $36,400
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STATE OF NEW HAMPSHIRE

. DEPARTMENT OF HEALTH AND HUMAN SERVICES

DIVISION OF PUBLIC HEALTH SERVICES

29 HAZEN DRIVE, CONCORD, NH 03301
603-271-450%  1-800-851-3345 Ext. 4501

Fax: §03-271.4827 TDD Access: 1-800-735-2964

- waw.Ohhanh.gov

July 13, 2020 -

His Excellency, Governor Chrislbphér'r Sununu
and the Honorable Council -

State Housg

Concord, New Hamipshire 03301

RN

INFORMAfIONAI_., TEM

Pursuant to RSA 4:45, RSA 21 P:43, and Section 4 of Execunve Order 2020-04, as
extended by Executive Orders 2020-05, 2020-08, 2020-09, and 2020-10, Governor Sununu has
authorized the Department of Health and Human Services to amend existing contracts with the
vendors listed below for the Women,‘Infants and Children (WIC) Special Supplemental Nutrition
‘Program and Breastfeeding Peer Counseling Program services to low-income women and

- children, by increasing the total price limitation by $68,950 from $11, 854,653 to $11,923,603 with

no change to the contract completion dates of Jurie 30, 2021, effectivé™July 1, 2020, or upon
Governor approval, whichever is later. 100% Federal Funds.

R

Thefihd‘widual.contracts were approved by Governor and Counéil as spetified in the tatte

.below.
Vendor Name | Vendor | Area Served Current Increase Revised G&cC
) Code ) "Amount | {Decrease) Amount Approval
— -~ 0:06/2117 -
Corpm unity (itam #45)
;\chon 177203, A1: 06/06/18
rogram i - Hem #14
Bolenap. B003 | Comcord.NH | $3,141,002 | $15,538 | 83,157,440 &2 : 4;'17:4)9
‘Merrimack (Item #23)
Counties, Inc. | AJ3: 06/05/19
(ltem #27)
O: 06721117
(Iltem #45)
(S;reqter \ 154703, | i ‘A1: 06/08/18
gacoas | - omersworth, {tém #14
Community BOO1 |- NH $1,071.666 $12.,880 | $1,984,546 o 711)9
Health ' (item #23)
A3 06/05/19
(Item #27)
O: 06121117
Southern New R ) (item 245)
Hampshire "gggg' Manchester. | *g5412,628 |  $25.364 | §5:438,192 | AT: 08106118
Services, Inc. : ‘ (tem #14)
; A2: 08/05/19
(Item #27)
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.0: 062117 |
. : o {itemn #45)
Southwestern | ..., - A1, 08106118
Community ROO1 Keene, NH | $1,328,257 $15,168 | $1,343,425 | (llem #14)
Services, Inc. . : ’ A2: 417119
(tem #23)
. . A3: 06/06/18
- _ (tern #27)
Totats; | $11,854,663-| - ' $68,680- $11,923,6Q3

Funds are avallable in State Fiscal Year 2021, w1th the authority to adjust budget line items
within the price limitation, if needed and justified.

See attached fiscal detalls.

EXPLANATION .

The purpose of these amendments Is to Increase funding 1o support supplemeéntal
nulritious foods, -public health nutrition, and breastfeeding services to pregnant women,
postpartum women, infants, and preschoo! children up to five (5) years of age statewide who are
at or below 185% Federal Poverty Level. The support would continue during the COVID-19 |
'pandemnc and thereafter as nutrition service operations change m the Women, Infants, and
Children clinics. ’

The Women, Infants and Children’] program is effective in: 1mprowng the health outcomes
of pregnant women, new mothers, and children. Families fedeem their Women, Infants and
Children benefits through the purchase of healthy foods at local authorized retallers. Women,
. infants, and children'who participate in the program are linked to healthier pregnancies, fewer low
birth weight babies, improved. immunization rates, and a more regular.source .of medical care.
The program is cost-effective in |mprowng the heallth and nutntlonal status of Iow-mcome women,
infants; and children. ,

Services are provided to an estlﬁ'lateq 15,108 participants eé.ch month. It is anticipated
that the Women, Infants and Children program will serve a greater number of families during State
Fiscal Year 2021 due to the changes in the economy as a résult of the COVID-18 pandemic.

Additional funding for each of the local agencies’ Women, Infant and.Children programs
is for the purchase or procurement of new technology, new computer equipment, and additional
office supplies to support the implementation.of innovative telehéalth practices which are .
necessary to serve the agencies' assigned caseload and to continue the procedures established -
during the COVID-19 pandemic. _ S

" The Department will monitor. contracted services quarterty using the following performance
measures: : :

» [ncrease in the percentage of prenatal clients enrolled in' the Women, Infants’/and

Children program by the third (3") month of pregnancy.
“e Increase in the percenlage {%) of children three (3) and four {4) years of age who

continue enroliment.in the Women, Infants and Children program until their fifth
(5™ birthday. .

¢ Increaseinthe percentage of infants who are breastfed to six (6) months of age
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+ Increase in the number of Women, Infants and Children program clinics that utilize
innovative strategles to increase access to Women, Infants and Children program
services, retention of participants and improve client satisfaction,

¢ Increase in the percentage of the caseload served {cumrently 15,108 participants
in- New Hampshire) to ninety-five to one-hundred-five percent (95-105%) of the
assngned caseload.

¢ Increase in the access 1o women, infants, and children as a result of federal
walvers.approved during the COVID-18.pandemic.

Area served:. Statewide

Sourcee.of Funds: CFDA #10,557, FAIN 184NH703W1003; CFDA #10.578, FAINs
174NH781W5413.and 204NH703W1003; and CFDA #10.557, FAIN 184NH743W5003.

in the event that the Federal Funds become no tonger available, General Funds will not
be requested to support this program.

Respectfully submitted,

Lor' A. Shibinetts
Commissioner

The Deportnent of Health and.}umen Services’ Mission 8 to join communities and Jomilies
in providing opporiunities for citirens to achieve heolthond independence.



RFP-2018-DPHS-11-SPECI-01-A04
F_iscal Detail Sheet

Women, Infant & Children (WIC) and Breastfeeding Peer Counseling Services

Community Action Program Belknap-Merrimack Counties - Vendor Code: 177203-8003

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPYT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC MEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY

SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Increased/ .
fical | Ot | aciru | sobnumber | Busgm | ©%esed) | Tglige
. Amount Amount Amount

2018 | 102500734 | [ Sonvacs e | 90006001 | $47.452 $0|  $47.452
2018 | 102-500734 Prfg"r’;‘rfg‘:é‘i’;es 00006002 |  $45.911 0| 545911
2018 | 102:500734 | rfq"rg‘r’:‘g;i‘i’;es 90006003 | - $314.865 0| -$314.885
2018 | 102-500734 ° Prgs;‘;‘rfg‘:;?ées 90006004 | $277.005 $0|  $277,005
2018 | 102-500734 prfg"r';‘r;ag‘:r;?;es 90006022 |  $36.730 so| s38730
2018 | 102:500734 |, “O0TEIS I | 90006041 | $60.902 $0|  $60,902
2018- | 102500734 -Prfg"r';‘r;ag‘:;?; o | 90006051 $12,600 '$0|  $12,600 |
2019 | 102-500734 Prgg"rg‘r;ag; for | 90006001 | g47.452 $0|  sa7.452]
2019 | 102-500734 Prgg‘:’;‘;"g:r:‘i’;es 90008002 |  $45,911 $0|  $459i1
2019 | 102500734 | o, rgg‘:’;‘r:‘ag:ri?; os | 90006003 | $314,865 0| $314,865 |
2019 | 102-500734 p,fg‘g.fé'il?ées 190006004 | $277.005 $0| ' $277,005
2019 | 102-500734 Pr e ey | 90008022 | 343,830 s0| 343,830
2019 | 102500734 | rg;g‘rfg;;‘?ées 90006041 |  $60.902 s0|  $60,902
2020 | 102-500734 prfg"r:‘r:fgjrﬁ’;es 90006003 | $685233 $0|  $685233
2020 | 102-500734 Prgg‘;g‘r;aggrf,‘;;es 90006022 |  $36,730 | 50|  $36.730
2020 | 102-500734 -Prfgc’r';‘r:fgg.r{l.‘i’;és 90006041~ | $47,273 0| 47,273 |
2021 | 102:500734 | o, o0 "#3S for . | 90006003 | $685233|  $6,300| $691,533
2027 [TTOZ500739 |~ 5 rg;‘;?g;‘fv?; " 90005022 $36;730 1 —"$9;238 $45,968
2021 | 102-500734 Prc?g()rra};ag:a;{fﬁi)crzes 90006041 |  $49.273 $0|. 49,273

| Subtotals: | $3,125,902|  $15,538| $3,141,440

Page 10of 5




05-95-90:902010-60480000 HEALTH AND SOCIAL SERVICES DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVIS|ION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/

Current Modified

QZ:?I A?:os::\l Class Title Job Number Budget (DeBCJdea:led) Budget

: Amount 9 . Amount

Amount
- Contracts for }

2018 | 102-500734 Program Services 90006060 - $16,000 . %0 516.000
. Sublolals: $16,000 30 $16,000
Totals: [ $3,141,902 $16538 | 3,157,440

Greater Seacoast Community Health - Vendor Code: 154703- BOO1

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federal Funds

Increased! . .
FYi:‘::l A(c::::?s::u Class Tille Job Number (B:zg;gtt (Dg;r:;::ad) ‘ 'g:?:l'g:?
. : Amount Amount Amount

2018 | 102-500734 Prggc’r';:fg:;?; o | 90006001 $63,779 s0|  $63.7791.
2018 | 102-500734 prgg"r';‘r’nag‘:;?;és 90006002 $10.719 so| s10719|.
2018 | 102-500734 Prfg"r’;‘r:fg:r:‘i’;es 90006003 |  $262.086 so| s262.086
2018 | 102-500734 Pr;"rg‘rfgg for | 90006004 $92,186 $0|  $92,186
2018 | 102:600734 |, SoNEES 0 | 0008022 | $23.545 50| s23546|
2018 | 102-500734 -Péq‘:’;fg‘;ﬁ;és 90006041 $38,849 $0|  $38,849
2018 | 102:500734 | , “OAEES Y - | 90006051 $7.650 30 $7,650
2019 | 102-500734 Prfg"r:"rj‘g‘:;‘?;es 90006001 $63.779 $0|  $63,779
20.15 102-500734 Prf;g‘r’nag‘:-ri?;es 90006002 '$10,719 so|  $10,719
2019 | 102:500734 Prfg:’r’:r;a‘s"zr:‘i’ées 90006003 |  $262,086 $0| $262.086
2019 | 102:500734 Prgg"f’;‘rf-g‘:ri‘i’; os | 90006004 $92,186 50|  $92.186
2019 | 102-500734 Prggﬁg:aag:ri?ées 90006022 $30,545 50| - $30,545
2019 | 102-500734 Pri]"rg‘rf;‘:ri‘i’; os | 90006041 . $38,849 $0 $38,849
2020 | 102-500734 Prfg‘:’;?g:r&i’ées 90006003 |  $428,770 | $0| $428,770
2020 | 102-500734 Prfg"rg‘r:fg‘:ri?é oo | 90006022 $23,545 $0|  $23,545
2020 | 102500734 Pr&"r’a‘fg;i‘i’;es 90006041 $29,179 s0|  $29.179
2021 | 102-500734 Pf-gg"rg"r:g‘:;?;es 90006003 | $428,770| $8,500| -$437,270
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Contradts for ,
2021 | 102500734 | o o Gorvices | 90006022 $23,545 $4,380 $27.925
Contracts for
2021 | 102-500734 | b oo Services® | 90008041 $31,179 .$0 $31,179
Subtotals: | $1,961,966 | $12,880| $1,974,846

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

. . Increased/ .
. Current : Modified
':Y'i‘;ar’ ) Ai':;’;‘; t Class Title Job Number Budgel (D%CJS;:ted) Budget
: Amount Amount Amoup;
y Contracts for ‘ .
2018- 102-500734 Program Services 90005060 $9.,700 . $0 $9,700
' Subtlotals: $9,700 30 39,700
Totals: | $1,971,666 $12,880

$1,984,646

Southern New Hampshire Services - Vendor Code: 177198-B006
05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM 100% Federa! Funds-

Increased/

ool oo IS S . SO (v S R B
. ) i Amount Amiount Amount

' 2018 | 102-500734 p“%"r‘;‘rfg‘:ri?;es 90006001 |  $151,356 | $0| $151,356 |
2018 | 102-500734 P“‘fg"r';‘r:fggri?;es 90006002 |  $57.349 $o| $57,349
2018 | 102:500734 | 9N O | 90008003 | $701,791 30|~ $701,191
2018 | 102.500734 Prg;"r;:wag;&i’;es 90006004 | $271,966 $0| $271,966
2018 | 102:500734 prfg‘:’;‘r'nag';&i’éés 90006022 | $58920|  $0| $58.929
2018 | 102-500734 Prgg"fgﬁg’:;‘i’ées 00006041 |  103643|  $0| $103.643
2018 | 102-500734 Prgg"rr’;‘r’nag‘:r&i’ées ‘90006051 | $24,000 | $0|  $24,000
2019 | 102-500734 Prggﬁgg?g‘:ri?ges 90006001 |  $151,356 $0 | $151,356
2019 | 102-500734 Pr‘fg"r‘;"nf‘g:r&i’ées 90006002 |  $57,349 $0| $57.349
2019 | 102-500734 Prfg‘:’;‘ff;‘:‘r:?;es 90006003 |  $701,791 50| $701,791
2018 | 102500734 Prgg"r';‘r;ag:ri?ées 90006004 |  $271,966 0| $271.966
2019 | 102-500734 prfgﬂgtr;“‘g‘:;?;es 90066922 $58,929 30| $58,929
2019 | 102:500734 |, onrAcS o | 90006041 | $103:643 $0| $103,643
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2020 | 102-500734 Prfg"r';‘r:"g:r:‘f;s 90006003 | §1,182,462 $0 | $1,182,462
2020 | 102-500734 prgjq‘;:‘rfggr&i’;es 90006022 |  $58.929 ' $0 $58,929
2020 noé-soom Prc():;':tr:ﬂgt:rir?;es 90006041.|  $91,789 $0| $91,789
2021 | 102-500734 P“%"r';‘gfg‘:;‘l’;es 90006003 | $1.182.462 |  $17.500 | $7,199.962
2021 | 102-500734 Prdﬁ;"r’;‘;‘ag: O o | 90006022 |  $56.929|  $7,864| 966,793
2021 | 102:500734 | o, SONEIS @ | 90006041 |  $93.789 s0| $93.789

Sublotals: | $5,362,428|  $25,364 | $5,407,792

© (05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SV§,

" HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
' SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/

Current Modified

Fiscal Class/ Class Title - JobNumber |- Budget | (08creased) | gy yger.

ear Account Amount Budget Amount

. Amount
Contracts for ‘ ‘

2018 | 102-500734 Program Services 90006060 $30,400 %0 $30,400
Subto!‘als 330,400 g0’ 330,400
Totals: | $5412,828 $5,438,192

' Southwestern Community Services, Inc. - Vendor Code: 177511-R001

$25,364

05.95-90-902010-52600000 HEALTH AND SOCIAL SERVICES, DEPT-OF HEALTH AND HUMAN. SVS‘
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL -NUTRITION PROGRAM 100% Federal Funds

. Fiscal Class/ . Jor;') Current g‘:c:re:as::é Modified
Year - Account Class Title Number E;%%itt ( E;%%ilt ) 2:11%?;
2018 | 102-500734 P&"rg‘;ag‘:;?;es 90006001 |  $33,272 s0|  $33272
2018 | 102:500734 | e PCSI | 90008002 | $13,046 $0|  $13,046 |
2018 | 102-500734 prg;"r;‘gfg‘:rt‘i’;es 90006003 |  $181,110 $0| 181,110
2018 | 102-500734 | ,Prgg"rg?g‘:&‘i‘ées 90006004 |.  $53,347 $0|  $53347
2018 | 102-500734 P'rg;’;f_:‘ag‘:r:?;es 90006022 $15,338 50|  $15,338.
2018 | 102500734 | o ZONEES 1o | 9000041 | 526,136 so| $26136
2018—~1027500734 Prfg"f*;:f‘é‘: Lo—-90006054 $5:523 $0-——95:528
2019 | 102-500734 Prfg‘:g‘r;ag‘:r:‘i’; os | 90006001 $33,272 $0 $33,272

| 2019 | 102500734 |. i Soes | 90008002 | $13.046 50|  $13,046

1
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2019 | 102-500734 Prfg‘;g‘ffg‘:;‘i’;es 30006003 [  $181,110 30| 181,110
2019 | 102-500734 Pﬂ%"r:‘r;a;‘: for | eo00s004 | . 353,347 $0|  $53,347
2019 | 102-500734 prfg‘gﬁag‘:‘:‘i’; oo | 90008022 | 19,938 $0|  $10038
2019 | 102500734 P}fg"rztr’r]ag‘;;‘i’;e . | 9000041 31,136 s0|  $31.136
2020 | 102-500734 | , “OnvaSS O | 90006003 | 5280775 50| 5280775
2020 | 102-500734 Prfg"r:‘r;a;‘:;‘i’ées 90006022 |  $15,338 $0|  $15,338
2020 | 102-500734 p.rg;gtrfgesri‘i’ges 90006041 $23,966 | 0| . s23.986 |
2021 | 102-500734 Prfg"r'a“r:,'ag‘:ri?;;s 90006003 |  $280.775|  $6650 | $287.425 | -
2021 | 102-500734 Prfg"rgtrfgt:nffi’éés 80006022.|  $15338|  $3518|  $18.856 |
2021 | 102-500734 prfg"rg‘r:fg‘:r&i’ges 90006041 | ~$23466|  $5000|  $28.466 |
Subtotals: | -$1,299,279 $15,168 | "81,314,447

" 05- 95-90 902010- 30480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS,
HHS: DIVISION OF-PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE 100% Federal Funds

Increased/
. Current Modified
Fiscal | Classt ” Class Tille Job Number |  Budget = | (Decreased) [ g ot
Year " Account ) Amount - . Budget Amount:
. Amount )
: *  Contracts for : ’
2018 | 102-500734 . Program Services 80006060 $6,97_8 $0 $6,978
Subtotals: 36,978 . 30| $6,978 |

. 05-95-90-802010-33960000 HEALTH AND SOCIAL SERVICES, DEPTlOF HEALTH AND HUMAN SVS,
HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY
SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION 100% Federal

Funds

Increased/

. ‘ : Current Modified
Fecal | Class/ t Class Title JobNumber |  Budget | (DECreased) | g g
ear ceoun - Amoun! Au 9 Amount
‘ - . L, mount
Contracts for o ]
2018 102-5007'34 Program Services 90003356 $4,000 30 $4,000- ).
. Contracts for _
20:!9 - -102-500734 Program Services 90003396 30 80 30
Contracts for '
2020 | 102-500734 Program Services 90003396 $18,000 30 $18,000.
Stiblotals— $22-000 &0 F2=-000
Totals: | $1,328,257 $156,168 | $1,343,425
GRAND TOTALS: | $11,854,653 $68,950 | $11,923.603
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X ' j..New Hampahlre Department of Health and Human Servicea .
WG and Breaatfeedlng Peer Counsel!ng Servlcas

$1.343435. - el

‘ TR State of New Hampehlra . )
o, i ,Department of Health and Human: Serv!cee S
Pl Amendment #4.to the. WIC and Breaatfeadlng Pear Counsellng Services COntract

- Thls 4" Amendment to the WiC: and Breastfeedmg Peer Counsehng Services contrict (here!naﬂer referred

to as Amendment#4') Is by.and between the State 'ot.New Hampshire, Department of Health and Human: -
Services (herelnafter referred to as the "Stata" or "Department') and Southwestem ‘Community. Servicés,

Inc.(hereinafter refeired to as "the Conlractor') a nonproﬁt eerporahon with a plaoe of buslne;s at 83
,;_CommunltyWay. Keene NH 03431 L S e SRR . ._..‘; wh

' 'WHEREAS pursuant to'an- agreement (the "Contrar:l") approved by the Governor and Executtve Council

on Juns 21, 2017 (termn #43)-as emended ‘on'June 6, 2018 (tem #14); April47, 2019 (item #23); and June|,
- 5, 2019.(item #27), the Contractor agreed to perform cerfaln'services based' upon the terms’ and condldans
spectﬂed in the Contract as amended and In conslderatlon of certain sums specﬂ'ad and .

WHEREAS pursuant to Form P-37 Genera! Provisions Paragraph 18, the Contract may be amended
' -upon wrftten agreernent of the pamee and’ approval from the Govemor and Executlve Councu and. :

WHEREAS the parties agree to modlfy the 8Cope ot eervieee end Increase the prlce llmltatlon to suppon
‘continued delivery of these services; and e - i

- NOW THEREFORE . oonstderauon of the foregotng and the mutua! covenants and condluons oontalned
tn the Contract and sat foith hereln the parbes hereto agree 10! amend as foltows S : .

' 1 . Form P-37 Geners) Provlslons Block 1 4Contractor Address to read S u L

GSCommunItyWay BT T

) . e - Voo Lo . AL 5

,." Keere, NH, 03431 . \ R Ve T e e

2 Form P—37 Generel Provialons Block‘! B Price Llrnttatlon to read

.3 Mod:fy Exhlbtt A Soope -of Servloes Sectlon 2 Statement of Work Subsecl[on 2.2. by addlng
Paragraph 2.2.27,to read:” . AR - '
v 2 2:27.7 The Contractor shall |mplemenl and provide ongolng WIC Program remote servlces
4 Moddy Exhlbit A Scope of Serwcee Sectlen 2. Statement of Work, Subaectlon 2 2 by adding
Paragraph 22 28 to read: N PO ..

r N

’-

B ‘- . 2 2.28. The Contractor shall purchase or procure eomputer equlpment and 5upplies to lmplement

Wi, Program remote services, which Includea . : . gt

"

-

2 2 28.1. 1 “Meet the! specrﬂcat!ona ofthe New Hampshlre WIC Management

' " . o212, 281 Computer Iaptops and!or tablets that g "".-"'-'Zi--' VR SN ;

M

e S o Information System and enhanoements for Electronic Benar t.

- Transferi-. ;" TN

i can : 222812 Whol]y supporl thdowa ‘10 and accompanylng security
L SR i _updeies; end oo .
R '. : 2 ?_28 1 3 Ara Operatlonal no !ater tnan Septernber 30 2020 _ _,':.- ,

Southwastam Comrnunﬂy Sendcee Inc.
RFP 2ors-or-us-11-snacm+ao4 w6 page ) o
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3 Payment for expeneee shalt be ona cost retmbureement=basle for actual’ expendltures only

Expendlture.s shall be in accordance wrth t.he approved budgetltne items in E.xhlbit B 1, Budget, BRI

through | Exhiblt B- 5 Budget Amendment #4 SFY 2021 BFPC Servlces

-"..'. xf' he <, "'- ;. [} ) ‘ ' rel r .‘l ' -

_. W i ’ . ” v
C ." New Hampehlre Department of I-Iealth and Human Servtces ‘.
= WIC and Breastfeedtng Peer Counseltng Servlcee .

[ 1 e Al = ) T
" ‘ -.'1:' PR - . - " L o 3 \ . || ., .
7‘?. 5. Modrfy Exhibit A Sccpe of Servlces Sectton 2 Statement of Work Subsect}on 232. by addtng
o Peragreph 2228/to read: . =
AP ,". 2 2.29. The Contrector shall. enhance tte Breastfeedlng Peer Counselor Program communtty
cENLT Th outreach ‘and promotxon services, In‘accordance with the USDA Lovlng Support Meodel
. IR w7 -and federel gllowablé costs, by poviding services that tnclude, but are. not Itmlted to:
SR 22.291." " In-office breastéeding edueatjon andsupport; * L
N e 22292 Telephonaeupport_ R ',: R Loea T o

. PN t 22, 20.3,. In-hospital support. R N e e e

ERERN . . e M e .

el S 2 2:20.4" On-go!ng trelnfng for peer counsetore ~_'3" N ' ' ' L

Lo e LB, Modrfy Extilbit-A-1, Additional Scope, of. Servtces Sectlonz Scope or Servtces. Subsection21 RN
) o by adding Paragraph 214, to fead:. .- cee

A .t', .24, To support ettendance and epeeker feee et the Annuet Statewtde WlC Forum tmlntng for‘-- :

S ST . - allWIC staff on September 30, 2020 . ,' L KD -~

: SR 'Exhiblt B, Methods and Conditions Precedent to Payment Section 1, to readi ;.. - o "
R 3 1 This contract ls funded wlth funds from: the Catalog ‘of Federal Domestic Assistance (CFDA) .
Y 5y w0, 557, U.S. Department of Agriculture, Speclal Supplementel Nutrition Program for.Women, -~
ST T Infants.'and Children; In providing services pursiant to Exhiblt A, ‘Scope of Services. The
. . . % . “Contractor agrees-to: provide_the_services In Exhibit A, Scope of Servtces and Exhtblt A1,
I " Scope of Services, i compliancé with’ fundtng requirements: R
e e 8. f.Exhlbtt B, Methods and Cofditions Praceden to’ Paymem, Section 2, to read S 1T

o 2 Thé State'shall pay the Conitraclor-ah amount not4o exceed the Price Ltmltetion on Form P37 :
T o "Block 1.8, for the services provided by the Contractor pursuant to Exhlblt A Scope of Semcee .

: AR and Exhibit A-1, Scope of Services:, "' . ' S -
WL LT 9. ExnibiB, ‘Melfiods and Conditions Precederit to. Peyment Sectron 3;to red L

0, Modify Extilbit: 6-4 Aniendment #3, SEY 2021 WIC Budget by, Feplacing intts en‘urety with Exhtblt,; .
L N B-4 Budgét — Amendment #4 SFY 2021 wrc Servlces which is etteched hereto end Incorporated .
A o by reference heretn = T N g ' :
Y. 11 Modity Exhiblt B:5 Amendment#s SFY 2021 BFPC Budget by reptaclng In Its entsrety wrth Exhlblt S 4
. B-5 Butget — Aréndment ‘#4, SFY 2021 BFPC Servtces whlch Is attached hereto and e
T “ Incorporeted by reference here[n ’ . . . . e o
L . . ., : _:‘.;“ . ;:t: ! ' -: "f.- s
- "r " . < » "
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. New Hampshlre Department of Health and. Human Servlcee DR -
‘ WIC and Breaetfeeding Peer Counseling Senlces ' -
. All terms and oondit:one of the: Contmct and pdor arnendments not Inconslstent with mls Amendment #a K
V= : temaln In full force andefféct. This emendment shall be. eﬁectlve upen the Govermnor's approval tesued 5
~under the Executtve Order 2020—04 es extended by Executive Ordere 2020—05 end 2020-08 July 1, 2021 -
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New Hampsilre Department of Health and Human Servlces )
- WIC and Breastfeeding Peer. Counseling Servlces o o
The preceding Amendment. having been reviawed by this office, I3 appromd asto form, substance and -
_execution. . o _ i
' OFFICE OF THE ATI'ORNEY GENERAL )
" 06/25/20 ) Caz%mm /Omd, .
- Qate . e %ﬂg‘ Calhenne Plnos Attorney _ .‘:;. o _
- hereby cerﬁfy thm the foregolng Am'éfidmem was appnoved by the Govemor approval lssuecl under lha '
Exewﬁve Order 2020-04 I .
:1. ’ 4 . . ' L.
Ceo 'OFFICE OF THE SECRETARY.OF STATE
) 'Qate. Name
- Tille:*
- - "l J ' - ' L]
- . 1
L . - . ‘ )
Vs . SRR TR S o
Southwestem Cofimunlty Servioss, Inc. : Amendmemm . . !
. RFP-2018-DPHS-11-SPECHDA-AD4 X Pnge4of4 . ’ Lo e {
* " blu}z‘yw U
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STATE OF NEW HAMPSHIRE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
" DIVISION OF PUBLIC HEALTH SERVICES

29-HAZEN DRIVE, CONCORD, NH 03301
603-271-4501 1-800-852-3345 Exi. 4501
Fax: 603-271-4827 TDD Access: 1-800.735-29564
www,ghhs.nh.gov

Jeffrey A. Meyers
Commissloner

Llss M. Morris 1
Director

April 29, 2019

His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Seryices to
exercise a renewal option 1o existing agreements identified in the table below to continue to’provide
Women, Infants and Children (WIC) Special Supptemental Nutrition Food Program and Breastfeeding
Peer Counseling Program services to low income women and children, by increasing the-aggregate !
price limitations by $5,831,478 from $6,023,175 to $11,854,653, and extending the contract completion
dates from June 30, 2019 to June 30, 2021, effectwe upon approval from the Governor and Executive
Council. 100% Federal Funds.

Increase

Vendor Location Vendor Current ; Revised . G&cC
: ~Number Budget Amount Budget Approval
: . Date
Community O: 067211 2017
Aclion , (Item #45)
Program of Y 177203- A1:06/06/2018
Betknap ang | CONCOrd, NH. [ Tasas | $1.601.430 51.540,4'(2 _53,141,902 (ltem #14)
Merrimack A2:4/1712019
Counties, Inc. (Item #23) .
Greater O: 08721/ 2017
Seacoast (ltem #45)
Community | Somersworth, | 154703 | ¢, 405 670 | * go64.988 | $1,971,666 | A1:06/06/2018
Heallth NH BOO1 _ (tem #14)
A2:4117/2019
(item #23) .
Southem 0: 06721/ 2017
New Manchester, 177198- {Item #45)
Hampshire NH Boog | 32.744.468| $2.668.360| $5.412.828 | )1 050612018
Services, Inc. . (item #14)
Southwestern 0. 06/21/ 2017
Community . _ : : (ltem #45) )
Services, Inc. | Keens,NH | 77511 | s670509 | 3657658 | $1,328,257 | A1:06/0612018
: 00t | | (tem #14)
A2:4117/2019
{item #23)
Total: | $6,023,176 | $5,831,478] $11,854,653




His Excellency, Governor Christopher T, Sununu
and the Honorable Council
Page20f3
‘Funds to support this request are anticipated to be available in the following accounts in State
Fiscal Year.2020'and in State Fiscal Year 2021, with the authority 1o adjust encumbrances between - _
State Fiscal Years through the Budget Office, if needed and justified.

See Attached Fiscal Details
EXPLANATION

The purpose of this request is to continue providing supplemental nutritious foods and public
health nutrition and breastfeeding services to financiaily eligible pregnant women, postpartum women.
infants and preschool children up to age 5 years, statewide.

" The WIC program has shown to be effective in improving the health outcomes of pregnant
women, new mothers and children. Families redeem their WIC benefits through the purchase of
healthy foods at local authorized ‘retailers. Women, infants and children who participate in WIC
program are linked to healthier pregnancies, fewer low birth weight babies, improved immunization
rates and a-more regular source of medical care. The WIC program has shown to be cost-effective in
improving the health and nutritional status of low-income women, infants, and children.

Federal regulations require that the WIC program be provided statewide. New ‘Hampshire is
contracted to serve an ‘estimated eligible caseload of 15,108 participants. The program provided
benefits to 76,333 participants between July and December of 2017. The fotlowmg Performance
Measures are reviewed by the Department on a quarierly basis:

» Performance Measure 1: Increase the percentage of prenatal c!nents enrolled in the WIC
Program by the third month of pregnancy. : .

» Performance Measure 2: Increase the percent of 3 and 4 year-old children who continue
enroliment in WIC unti! their fifth birthday.

+ Performance Measure 3. Increase lhe percentage of infants breastfed to 6 months.

o Performance Measure q: Increase lhe number of WIC clinics that utshze mnovalwe
strategies to increase access to WIC services, retentlon of partlcrpams and improve
“client satisfaction. .

s Performance Measure 5: Increase the percentage of caseload served to 95-105% of the
assigned caseload. Current NH assigned caseload 15,108 participants.

As referenced in Exhibit C-1 of this contract, this Agreement has'the option to extend for-
up 1o (4) additional year(s), contingent upon satisfactory delivery of services, available funding,
agreemen! of the parties and approval of the Governor and Council. This request, if approved, will
exercise two (2) of the four (4) available years of renewal.

The WIC program supports and promotes breastfeeding as the optimal way to feed infants. The
American Academy of Pediatrics (AAP) recommends exclusive breéastfeeding for about the first six
months of a baby's life, followed by breastfeeding in combination with complementary foods until at
least 12 months of age. The NH WIC Program has implemented a variety of breastfeeding promotion
and edutcation initiatives 10 improve the rales.of treastfeeding initiation and duration among mothers
enrolled in WIC program through its Peer Counseling Program. This reques, if approved, will provide
additional support for these activities during the cument State Fiscal Year.

Notwithstanding any other provision of the Contract 10 the contrary, no services shall continue
after June 30, 2019, and the Department shall not be liable for any payments for services provided
after June 30, 2019, unless and unti! an appropriation for these services has been received from the
state legislature and funds encumbered for the SFY 2020-2021 and SFY 2022-2023 biennia.



" His Exceflency, Governor Christepher T. Sununu
and the Honorable Councu
Page Jof 3
- Should the Governor and Execulive Council not approve this request, women and infants
statewide .may not have access to breasteeding promotion and education initiatives healthy nutrition
education that could improve health outcomes, and lower medical costs.

Area Served: Statewide

Source of Funds: 100% Federal Funds from United States Department of Agncultura (USDA)
Food and Nutrition Service, WIC Administration, CFDA # 10.557 FAIN # 184NH703W1003 (50%), and
USDA Food and Nutrtion Service WIC National Infrastructure CFDA# 10.578 FAIN#
174NH781W5413.

In the event that Federal Funds become no longer available, General Funds will not be
requested to support this program.

Respectfully submitted,

ommissioner

The Department of Health and Human Services’ Mission is to join communilies and families
in providing opportunilies for citizens to achigve health and independence



Fiscal Dotalls for WIC Speclal Supplemental Food Program &
Breastfeeding Peer Counseling Program

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICE, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, WIC

SUPPLEMENTAL NUTRITION PROGRAM

Community Action Program Belknap-Merrimack Countles, Inc. PO 1058083
"Increase Modified
Fiscal Activl . ct
Yoar Class Title . Cod:y Current Budget | (Decrease) Budgot
. Amount
2018 | 102-500734 'C°“"3°‘ss'fé Program | 46006001, $a7,452 $0 $47.452
2018 | 102.500734 | Contracts forProgram |- g500500 $45,911 $0 $45.911
2018 | 102.500734 | Conuracts for Program | - g5005053 $314,865 -'s0 $314,865
2018 | 102-500734 | ConvRcts for Program | 95005004 | $277,005 $0 $277.005
2018 | 102:500734 | COMRCL JOrProgiaM | 59006022 $36,730 $0 $36,730
2018 | 102-500734 C°”"a°‘58'3é Program | 95006041 $60.902 $0 $60,902
2018 |.102-500734 | Convects forProgram | 90005051 $12,600 S0l $12.600
Sub-Total’ $795,465 5 $795,465
. - . - Increase - Modified
F‘;i‘:' Class Title Agg:l;y Current Budget | (Decreass) Budgot
' i Amount .
2019 | 102-500734 °°”"a°‘55'3c’ Program | 96006004 $47.452 $0 $47,452°
2019 | 102-500734 C°""a°'ssffé Program | g4006002 $45.911 $0 $45.911
Conlracts for Program :
2019 | 102500734 Sve . 90006003 $314.865 $0 $314.865
2019 | 102-500734 C°""a°‘53'3c’ Program | 54006004 $277.005 $0 $277.005
2019 | 102-50073¢ | GO a"‘ss"‘fé Program | 90008022 $43.830 $0 $43.830
2018 | 102-500734 C°”"a°‘ssfjé Program | 90008041 $60.902 $0 $60,902
\ Sub-Total $789,965 s $769,965
. Increase Modified
Ff'ca', Class Title Agg;léy Curront Budget | {Decrease) Budget
car . Amount
2020 | 102-500734 C°“"a°'ss'\?£ Program | gooosxxx $0 |- $685.233 $685233
2020 | 102-500734 °°,""a°“°'sffé Program | 90008022 $0 $36,730 $36.730
2020 | 102-500734 C°""a°t58'3é Program | 50006041 $0 $47,273 -$47,273 |
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Paer Counseling Program

Fiscal Detalls for WIC Special Supplemental Food Program &
Breastfeeding

- Sub-Total $0| $769,238 $769,236
Increaso . - Modlfied
Fiscat Activ] ;
Year Class Titlo Co d:y Current Budget | (Decroass) Budget
. Amount -
2021 | 102-500734 C°“""°‘5£é Program | gnn06xxx $0.|  $685.233 $685.233
2021 | 102-500734 | Contracts JorProgram 1 g5406022 $0 $36.730 $36.730 |
2021 | 102-500734 . C°""ac‘ss'$é Program . | 94006041 $0 $49,273 $49.273
Sub-Total $0 $771,236 | $771,236
i
Goodwin Community Health. PO 1058084
. Increase Modified
FYi:(;?' Class Title Aé::;';y .| Current Budget | {Decrease) Budget
) Amount -
2018 | 102-500734 °°“"a.°‘ssffé Program | 95006001 $63,779 $0 $63.779
2018 | 102-500734 | COMtACIs JorProgram | gnnogog2 $10,719 30 $10,719
2018 | 102-500734 C°“"a°'5;§; Program | 44606003 $262,086 $0 $262.086
2018 | 102500734 | Gontracts for Program | - g0006004 $92.186 | $0 $92.186
2018 | 102-500734 C°“"“‘°'58'fc’ Pragram | 94906022 $23,545 $0 $23.545
2018 | 102-500734 | COMACIE 07 PrograMm 90006041 '$38,849 30 $38.849
2018 | 102500734 | Contracts for Program | 49006051 $7.650 $0 $7.650
Sub-Total $498.814 $0 $498.814
) . Increase Mod!fied
Flscal Class . Title Activity Current Budget | (Decreaso) Budget
Year Code
. Amount
2019 | 102-500734 C°”"“‘SS’3; Program | 94606001 $63.779 $0 $63,779
2019 | 102:500734 | CONNECts o Program | 0005007 $10,719 $0 $10,719
2019 | 102-500734 °°”"a°-‘ss'3£ Program | 95006003 $262.086 $0{  $262.086
2019 | 102.50073¢ | Contects lorProgram | gq006004 $92,186 $0 $92.186
2019 | 102-500734 °°”"a°‘55'3; Program | 40006022 $30,545 $0 $30,545
2019 | 102-500734 C°""a°'ss'3cr Program | 90006041 $38,849 $0 $38.849
Sub-Total $498,164 $0 $498,164
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Breastfeoding Poer Counsoling Program

Fiscal Detalls for WIC Spoclal Supplomental Food Program &

' FYI::T Class Title Aég:';y Current Budget (I!)'Lccr::aesz) MB‘:ldd.;i:ld
Amount

2020 | 102-500734 | COnvacts forProgram | - goo0exex s0| $428,770 $428,770
2020 | 102-500734 | COMrects lorProgiam | g0006022 s0| s235e5|  $23545
2020 | 102-500734 | Contracts [orProgtam | go006041 so|  $20179 $29,179
Sub-Totat $0 $481,494 $481,494

Fiocal | crass- Titte Activley Current Budgot (ri:accrr:aaﬁ) ':%‘32:? |

. . mount
2021 | 102.500734 | Contracts forProgram | gogogxx s0| 3428770 $428,770
2021 | 102500734 | CONUacts forProgram | - g5005022 $0|  $23,545 $23.545
2021 | 102500734 | COMECIs [orProgram | go0g041 $0|  $31.479 $31,179
Sub-Total $0|  s483.484 $483,494
Southern New Hampshire Services PO 1058085
© increase Modifled -
FYls;;?I Cl.ass Title Aéﬂ;l(:y ' g::;;:: (T:-ur::::) Budget

2018 | 102500734 | Comtracts for Program 90006001 | 151356 $0 $151,356
2018 | 102.500734 | COMeCts JOrPIogram | 90005002 $57,349 $0 $57,349
2018 | 102-500734 C"“"ac‘ssfgé Program | 95006003 $701,701 $0 $701,791
2018 | 102-500734 | Conwrects forProgiam | - g9005004 $271.966 so|  $271,966
2018 | 102-500734 | COnECt T Prosrem 90006022 . $58,929 $0 $58.929
2018 | 102.500734 | COTeCIS OrPIOS™M | googe0sn | 5103643 30 $103,643
2018 | 102-500734 | Contrects forProgram | - gooog051 $24,000 50 $24,000
Sub-Total $1,369,034 so! 1,369,034
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Fiscal Detallg for WIC Speclal Supplemental Food Program &
Breastfeading Peer Coungeling Program

)

‘ Incroase - Modlfiod
Flscal Activit :
Year Class Title Codoy Current Budget | (Decrease) Budget
Amount
2019 | 102-500734 C°“"a°‘ssffé Program | 5006001 $151.356 $0 $151,356
2019 | 102.500734 | COnlrECts forProgram | 4906002 $57.349 30 $57.349
2019 | 102500734 | COMrACtsforProgram | 5005003 5701791 | $0 $701,791
2019 | 102-500734 C°”"a°'ssf3é Program | 90006004 $271,966 $0 $271,966
2019 | 102-500734 | C°“""’°‘SS'3£ Program | 96006022 $58,920 $0 $58,929
2019 | 102-500734 C°""a°'s;‘?é Program | 45006041 $103,643 $0 $103,643
Sub-Total $1,345,034 $0 $1,345,034
T , ) Increase “Modified
F;i;:' Class Title &ég;:y Current Budget | {Decroase) Budgot
. Amount
2020 | 102-500734 C°“"a°‘ss"3£ Program | g4006xxx $0 | $1,182.462 $1,182,462
2020 | 102-500734 | Coniacts [orProgram | - 90006022 $0|  $58,929 $58.929
2020 | 102-500734 C°”"a°‘ss'fé Program | 90006041 $0 $91,769 $91.789
Sub-Total $0 | $1,333,180 $1,333,180
. § Increase Modified
F‘;Z‘;a" Class Title Ag:;l:y Current Budgot | (Decrease) Budget
Amount
- 2021 | 102.500734 | Conirects ol Program | gp006xxx $0| $1182462 |  $1,182.462
2021 | 102-500734 C°“"°°"°'S'3é Program 1 95006022 $0 $60.929 $60.920
2021 | 102-500734 C°“"a°'ss'3£ Program | 40006041 $0 $91,789 $91,789
Sub-Total $0 | $1,335180 $1,335,180
Southwestern Community Services PO 1058099
Incroase Modlfied
Fiscal Class Title Activity 1 ¢ rrent Budget | (Decrease) Budgot
Year Code - A
. mount
" 2018 | 102-500734 °°"‘”’°‘sz3; Program | 40006001 $33.272 $0 $33,272
2018 | 102-500734 °°""a°""‘sffé Program | 54008002 $13.046 $0 $13.046
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Fiscal Dotails for WIC Sp.eclal Supplemental Food Program &

Breastfeeding Peer Counseling Program
2018 | 102.50073¢ | Convects jorProgram | g5506003 $181,110 50 $181,110
2018 | 102-500734 C°""3C‘SS'30' Program | 40006004 $53,347 $0 $53.347
2018 | 102-500734 | Convacts forProgram | - gg006057 $15,338 $0 $15,338
2018 | 102-500734 C°”"a°‘55'30' Program | 50008041 $26,136 $0 $26,136"
2018 | 102-500734 °°”"ac‘g3é Program | 90006051 $5.523 $0 $5,523
Sub-Total $327.772 | $0 $327,772
Incroase Modlified
FJse;:l Class Title Aé::;]:y Current Budgot | {Decrease) Budget
. Amount '
2019 | 102-500734 - 'C°“""°‘ssf3c’ Program | 60006001 $33,272 $0 $33.272
2019 | 102-500734 C°”""°‘55’3£ Program | 90006002 $13.046 $0 $13,046
2019 | 102500734 | ConvectsforProgram | ggo06003 $181,110 50 $161,110 |
2019 | 102-500734 | Contracts forProgram - gaa06004 $53,347 50 553,347
2019 | 102-500734 C-"""ac‘ss'fé Program | 50008022 $19.938 30 $15,938 .
2019 | 102-500734 c°“"a°‘58’fé Program | 40008041 $31.136 $0 $31.136
Sub-Total $331,849 5 $331,849
) increase Modified
F;:‘:' Class Title Aé::;::y Current Budget | (Decrease} Budgot
Amount
2020 | 102-500734 C°“""°‘SS"3£ Program | g5006xxx $0| - $280.775 $280.775
2020 | 102-500734 |- C°“"“°‘ss'fé Program | 40005022 $0 $15.338 $15.338
2020 | 102-500734 | CONtracts orProgram | - 45506041 $0| 523966 $23,966
Sub-Total s0|  $320079 $320,079
) Increase Modified
FYI?;?I : Class Title Aé:;;l:y Curront Budget | (Cecrease) Budget
. : Amount
2021 | 102-500734 C°”"3°‘58'§é Program | gn006xxx $0| $280.775 $280.775.
2021 | 102-500734 c°“"a°‘ss'3c’ Program | 50005022 50 $15.338 $15,338
2021 | 102-500734 C°“"a°'58'fc’ Program | 90606041 $0 $23.466 $23,466
- Sub-Total $0| $319,579 $319,579
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Fiscal Details for WIC Spoclal Supplemental Food Program &

Breastfeeding Peer Counseling Program

Funding Source

Sub-Total

$5,956,097

$5,813,478

$11,769,575

05-95-90-902010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES wic
SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE

Commumty Action Program Belknap-Merrimack Counties, Inc. PO 1058083
) Increase Modified
Fiscal Class Title Activity Current Budget } (Decreaso) Budgot
Yoar Code A
’ . mount
2018 | 102500734 | Convacts forProgram 1 90006080 $16.000 $0 $16,000
Sub-Total $16,000 $0 $16,000
Goodwln Community Health PO 1058084
Increase Modificd
F\t:z:l Class Title Aét;;i;y. Current Budget | (Deérease) Budget
. . : . Amount
y 102- Contracts for Program ‘
2018 500734 Sve ?0006060 $9.,700 30 9,700
Sub-Total $9,700 $0 £9,700
Southern New Hampshire Services PO 1058085
. N\ . . Increase Modified
Fylsegz:i Class Title Aég;:y Cuerent Budget | (Decrease) Budgo!
- Amount L
2018 | 102-500734 C°“"a°‘53'32 Program | 90006060 $30,400 $0 $30,400
Sub-Total $10,400 $0 $30,400
- F .
Southwestern Community Services PO 1058099
‘ - Increaso Meodified
Fiscal Class Title Activity Curront Budget | (Decrease) Budget
Year Codeo .
- Amount
2018 | 102-500734 C°"‘Tac'ssf3é Program | 90006060 $6,978 $0 $6,978
Sub-Total $6,978 $0 $6,978
Funding Sourco Total $63,078 $0 $63,078

05-95-90-902010-33960000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH ANb HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, WIC
_SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION

Southwestern Community Services PO 1058099
Incroase ‘Modified
F:,z::‘ Class Title Aég;:y Current Budget | (Decroase) Budget
. : Amount
2018 | 102-500734 | COMacts forProgram 1 95093306 $4,000 $0 $4,000
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Fiscal Detaits for WIC Special Supplemental Food Program &
Breastfeeding Pepr Counsellng Program

2019 | 102500734 | COMracts forProgram |- gp03396 50 $0 $0
2020 | 102-500734 | COvECts O PrOGraM | 90003396 50|  $18,000 $18,000
2021 | 102-500734 | ContractsforProgiam | 44093306 $0 $0 $0
Sub-Total 54,000 | $18,000 $22,000°

Funding Source Total $4,000 $18,000 $22,000

FINAL CONTRACT TOTAL $6,023,175 | $5831487 | 11,854,653

Page 7 of 7




STATE OF NEW HAMPSHIRE 9’ 5 '

DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTH SERVICES

19 HAZEN DRIVE, CONCORD, NH 0301}
6032714501 1-800-852.3345 Ext. 430}
Fai: 60)-171-4827 TOD Access: 1-800-735-2964
www.dhhanb.gov

Jeflrey A. Meyers
Commlpdoner

Ligs M. Morrhs
Director

March 1, 2019

. His Excellency, Govemor Christopher T. Sununu
and the Honorable Councnl

State House

Concord, New Hampshire 03301

REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Heatth
. Services to amend three (3) of the four (4) existing agreements with the vendors listed below
to provide Women, Infants and Children (WIC) Special Supplemental Nutrition Food Program
and Breastfeeding Peer Counseling Program seryices to low income women and children, by
increasing the price limitations by $18,700, from $6,004,475 to 6,023,175, with no change to
the contract completion date of June 30, 2018, effectlve upon approval from the Governor and

Executive Council. 100% Federal Funds.

The original contracts were approved by the Governar & Executive Council on June 21,
2017 (ltem #45), and subsequenlly amended on June 6, 2018 (ltem #14).

-, Vendor Location . |.Vendor | Current | Increase | Revised
‘Number | Budget | Amount | Budget
Community Action Program | Concord, NH | 177203- | $1.594.330]  $7.100 | $1.601.430
of Belknap and Merrimack B0O3 . '
Counties, Inc. !
Greater Seacoast Somersworth, | 154703- | $999,678 $7.000| $1,006.678
Community Health NH B001
Southemn New Hampshire | Manchester. 177198- | $2,744,468 $0 | $2,744.468
Services, Inc. NH ' B006 .
Southwestern Community | ‘Keene, NH 177511- | $665999| $4600| $670,599
Services, Inc. ROO1 '
Total: $6,004,475| $18,700 | $6,023,175

Funds to support this request are available in the following accounts in State Fiscal
Year 2016, with the authonty to adjust encumbrances between state fiscal ysars, without

further approval from the Governor and Executive Council, if needed and justified.

See Attached Fiacal Details




His Excellency, Govemor Christopher T. Sununu
and the Honarable Councll
Paga 20f3 .
EXPLANATION

: The purpose of this request is to increase funding for Breast{eeding Peer Counseling
Services for State Fiscal Year 2019. These additional funds will allow for increased promotion
and support activities for the Breastfeeding Peer Counseling Program. .

" The WIC program has shown to be effective in improving the health outcomes of
pregnant women, new mothers and children. Families redeem their WIC benefits through the
purchase of healthy foods .at local authorized .retailers. Women, infants and children who
participate in WIC program are linked 10 heaithier pregnancies, fewer low birth weight babies,
improved immunization rates end a more regular source of medical care. The WIC program
hes shown to be cost-effective in improving the health and nutritional status of low-income
women, infants, and children, : ' '

Federal regulations require that the WIC program be provided statewide. New
Hampshire is contracted to serve an estimated eligible caseload of 15,108 participants. The
. program provided benefits to 76.333 participants betwsen July and December of 2017. The
following Performance Measures are reviewed by the Department on a quarterly basis:

+ Performance Measure 1: InErease the percentage of prenatal clients enrdlled in
the WIC Program by the third month of pregnancy. s

« Performance Measure 2: Increase the percent of 3 and 4 year old children who
continue enrollment in WIC until their fifth birthday.

¢ Performance Measure 3: Increase the percentage of infants breastfed to 6 -
months. : |

« Performance Measure 4: increasa the number of WIC clinics that utilize
" innovative strategies to increase access to WIC.services, retention of
participants, and improve client satisfaction.

e Performance Measure 5: Increase the percentage oi-caséloa& sarved to 85-
105% of the assigned caseload. Current NH assigned caseload 15,108
participants.

The Special Supplemental Nutrition Program for Women, infants and Children supports
and promotes breastfeeding as the optimal way to feed infants. The American Academy of
Pediatrics (AAP) recommends exclusive breastfeeding for about the first six months of a
baby's life, followed by breastfeeding in combination with complementary foods until at least
12 months of age. The NH WIC Program has implemented a variety of breastfesding
promotion and.education initiatives to improve the rates of breastfeeding initiation and duration .
among mothers enrolled in WIC through its Peer  Counseling Program. This request, if
approved, will provide additional support for these activities during the current State Fiscal
Year.

Should the Governor and Executive Council not approve this request, women and
infants statewide may not have access to breastfeeding promotion and education initiatives
and nutrition education that could improve health outcomes and lower medical cosls.

Ares Served: Statewide . .

Source of Funds: 100% Federal Funds from United States Department of Agriculture
(USDA) Food and Nutrition Service, WIC Administration, CFDA # 10557 FAIN #



His Exceliency, Governor Christopher T. Sununu

and the Honorable Council
Pege dof 3 - .
184NH703W1003 (50%), and USDA Food and Nutrition Service WIC National Infrastructure
CFDA# 10.578 FAIN# 174NH781W5413. '

In the event that Federal Funds become no longer available, General Funds will not be'
requested to support this program.

Respectfully sﬁb,rniﬂed.

Approved by: |\ a‘a'/m .

Jeijey A. Meyers
Commissioner

‘3:.
t

—

The Dopartment of Health end Humeon Senicos’ Mission I3 to join communtiios and femilles
in providing apportunitios for clizens to echlevo haalth and independonco



Floco! Detalls for WIC Speclel Supplementa) Food Program &
' - Breastfeoding Poor Counseling Program

05-95.50-902010-52600000 HEALTH-AND SOCIAL SERVICE, DEPT OF HEALTH AND HUMAN SVS, HHS:
DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, WIC

SUPPLEMENTAL NUTRITION PROGRAM

Communlty Action Program Betknap-Merrimack Countles, Inc. PO 1058083
: ] : . Incroaco Modliflod
FY“:,:?' Claso Thle Aétl;lgy Curront Budget |. (Docroans) Budgot
: . Amount
2018 | 102.500734 | CORUBCISIOrPIOgRAM | 65455001 $47,452 50 | $47.452

_2018 | 102500734 [ CONTEE Jor Progrem | go406002 45911 $0 $45.911
2018 | 102:500734 | CONTCS [OPIOG®M | 00006003 | . 's314,865 0| " s314865
2018 | 102-500734 °°“"8°"s'3; ProgrRm | 50006004 $277,005 sol  s277.005

2018 | 102.500734 | CONRCE 0T Program |- gg006097 ' $36.730 50 $36.730
2018 | 102-500734 c““““s’f; Progam | 96006041 $60.902 . $0 $60.902
2018 | 102.50073¢ | Convects forProgram | 65005051 ' $12,600 50 $12,600

SubTota! $795,485 . $795,465
‘Community Actlon Program Belknap-Merrimack Counties, Inc. PO 1058083
) : K . Increaso ModHled
F,:sia' Class Title Aétol;::y Curront Budgot | (Docroaso) Budgot
ear | . ' | Amount
2019 | 102-5007:34 c_m‘m‘ssﬂ,?é Progam | 46005001 $47.452 $0 $47,452
201 | 102-500734. COMVRCISIorProgram 1 90006007 $45.911 $0 $45.911
- Contracts for Program | :

*2019 | 102-500734 Sve 90006003 $314,865 $0 $314 865
2019 | 102.500734 | COMVACsor Program |- gn405004 $277.005 $0 $277.005
2019 | 102:50073¢ | Convactsor Program | gp006022 $36,730 $7.100 $43,830
2019 | 102-500734 C°““°°"S’32 Program | 00006041 $60,802 $0 $60,902

Sub-Total $782,865 $7.100 $760,965
Goodwin Community Hoatth PO 1058084
‘. Incroaso Modifiod

Flocol Cinss Thie Acvity | ¢\ rront Budget | (Docrenso) Budgot
Yoar Codo _ . Amount .
2018 | 102-500734 | COMMRCtEor Progam |- go05001 $63,779 $0 $63,779
2018 | 102-500734 | Conacts 1ot Proamm | 50005002 $10,719 so| . stw78
2018 | 102-500734 Cm"“ms'fé Program | 49006003 $262,086 $0 $262,086

Page 10t 4




Breastfeeding Posr Counseling Profram

Flacal Dotdlle fof WIC Spaeial Supplamontat Food Program 8

$02,186

Page 2 of 4

2018 | 102500734 | CONVECIS o POgIEM | -goa06004 $92,186 $0
2018 | 102-500734 | CONMECts 07 Progrem | 40006022 $23,545 30 $23,545
2019 | 102500734 | CONEEts o Program |- 50006049 $38,848 | 30 $38,849
2018 | 102-500734 { ConvectsforProgram | 90006051 $7.650 $0 $7.650
' Sub-Totat $408.814 % $498,814
'Goodwlr_rCommunlty Health N PO 1058084
Focat [ ciagg | Titte i Current Budgot _q%&%}}}! gﬁ::f .
2019 | 102.500734 | Contmcls forProgBm 1 g0006007 sea778 | $0 $63.779
2019 | 102-500734 | COnEcts forProgem 4 000500 $10.719 $0 $10.719
2019 | 102500734 | COMECt Program | 95006003 $262,086 50 $262,086
2019 | 102500734 | CONYRCS 0T Program - gn005004 $92.186 $0 $02,188
2010 | 102500734 | Contects forProgram | go006029 |. $23,545 $7,000 $30,545
2019 | 102-500734 | CONVRCE OIPIOGAM 1 gn00041 $38,849 $0 $38,849
Sub-Totel $491,164 $7,000 $408,164
Southern New Hampshire Services ' ' _ PO 1058085
F\:::I (.?I;rss  Titl “é:;':’ . 31333: i%::%:a}%) %ﬁﬂﬁf
2018 | 102-500734 Cb“""c“‘;fé Progtam | 90006001- $151,358 30 $151.356
2018 | 102500734 | MR TOSET | owoogona | ss7ive 0| s
2018 | 102:500734 | CONECHJOTPIOGRM | 90006003 $701.791 so|  s701791
2018 | 102-500734 | ConvRCtsior Progtem | 90005004 $271.666 30 $271.966
2018 | 102.500734 | COPYECIS (07 PrOGEM | 90006077 . $58,020 30 ' $58,920
2018 | 102-500734 °°““a°‘55’3ép’°9""“ | 80006041 $103,643 $0 $103.843
2018 | 102.500734 | Coniacts for Progiam T ggon5051 $24,000 so|  s2a000]
Sub-Tota! $1,360,034. 0| 31369034
Southern New Hampshire Services PO 1058085
Foocal | Crass Thie ~AEY | current Budget (Docroase) Tauger
. Amount
2019 | 102.500734 | ORI Program | go006001 $151.356 $0 $151,356




Fiaca) Details for WIC Speclal Supplamantal Food Program &
Brosstfooding Poor Counseling Progrom

2019 | 102-50073 | C°"“°‘ss'3c‘ Program | 60006002 $57,349 $0 $57,349
2019 | 102-500734 | Controcts for Program | - go0n600 son701| $0 $701,791
2019 | 102-500734 | COMREEICTPIOERM | an406004 $271,666 $0 $271,966 |
2019 | 102500734 | CONracts for Program | - go06027 $56.920 | $0 $56,920
2010 | 102.500734 | CONPER JOT PrO8®M | . go00504 1 $103.643 $0 $103,643
Sub-Totn! $1,045,034 $0 $1,345.034
Sbuthwestam Community Services . PO 1058089 '
Facall  claes © Tite ASovny | current Buagot 151?;&:1‘:) ' “&?.%’32:"
. Amount
2018 | 102500734 | COMECEOr Program | 40006001 $33,272 so| s’z
2018 | 102-500734 | CONWBASIOTPOgIEM | 69906002 $13,048 50 $13,046
2018 | 102.500734 | ConveetslorProgram 1 gp006003 $181,1107. 30 $181,110
2018 | 10z-500734 | ContECSIOrProgram |- go005004 $53,347 sof  ssase
2018 | 102-500734 | COMBEIEIOrPIOgRM | gn005022 515,338 80 $15.338
2018 | 102.500734 | COMECISITPrOBTM | 90005041 | . $26.136 0 $26,136
2016 | 102-50073¢ | Conracts [ Program | 90005051 $5,523 0| . 552
' ‘ Sub-Total $327,772 $0. $327,772
Southwestern Community Services - ' PO 1058099 |
Focal | clags e .| RSN | Current Budger (Docrease) %ﬁ::f
Amount

| 2019 | 102-500734 C°""a"‘ss'3c' Prog®m | * 90006001 $33,272 $0 $33,272
2019. | 102.500734 | COMrBAs [OTPIOgreM | 90506002 $13,046 30 $13,046
2019 | 102.500734 | COPYRCLS OF PrOgiBM | 99006003 $181,110 $0 $181,110
2019 | 102:500734 | COMRCSOPIOGIEM | 90006004 $533470 . 80 $53,347
2019 | 102-500734 | COMECIS (0T PrOglm | gpg0607 $15.338 $4.600 $19,938
2019 | 102-500734 | COMrRCIS SO PIOGIAM | go05041 . $31.136 $0 $31,138
' Sub-Total $327,249 54600 $331,849
Funding Sourco Tota! $5,937,397 $18,700 $5,956,087

05-95-80-802010-60480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS HHS:
DIVISION OF PUBLIC HEALTH; BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, WIC

SUPPLEMENTAL NUTRITION PROGRAM, INFRASTRUCTURE
Page Jof4



Fiacél DotalIs fot WIC Spécldl Supplamental Food Progrom &
Broasttosding Poer Counsoling Progrem

Communlty Action Program Belknap-Merrimack Countles, Inc. PO 1058083
; Increase Modifiod
F:,““' Clags Title Aég;:' Curront Budgot |- (Docreaso) Budgot
ear Amount
2018 |- 102-500734 “““ms’f; Program | 90006060 $16,000 $0 $16,000 |
Subd-Total $16.000 10 $16,000.
Goodwln Community Hoalth PO 1058084
] Incroaso Modiled
Flocal Actlivity :
. Class Titlo Current Budget | (Decrenso) Budget
Yoot . - Code Amount .
102- Contracts for Program :
2018 500734 Sve 80006060 39.,700 $0 9,700
Sub-Totol $9.700 $0 $9,700
Southern New Hampahire Services PO 1068085
' ° . Incrbusé ‘Modifiod
FYI:::I_ Claas Title Accg;:y Curront Budget | (Decrease) Budget
‘ : Amount
2018 | 102:50073¢ | GBS OrPIOGTEM | g0006060 $30,400 $0 $30.400
, Sub-Tota! $30,400 $0 $30,400
Southwestern Community Services PO 1058089
) . Increase Modifled
''''' FY'::':" = —Ciass. Tig "~ ~ '“Aég;:y' -cerreit Budget-|~(Dserease)—| - ~Budget —
. 1. Amount
2018 | 102-500734 | -CoNMacts for Program .| ga005060 $5.978 $0 '$6,976
Sub-Total 46,978 $0 $6,978
Funding Source Yotal- $6,078 $0 $83,078

05-95-90-902010-33960000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN SVS, HHS:
. DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND COMMUNITY SERVICES, WIC
SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION

Southwestern Community Sarvices PO 1058099
Incronso Modified
FY"’“I Cless Title Aég:';’ . | Curront Budget | {Decreass) Budgot
oar - Amount
2018 | 102.500734 | ConveclalorProgram | gop0439 $4,000 | $0 34,000

| Sub-Total $4,000 s $4,000

Funding Seurco Totn! . $4,000 $0 $4,000

FINAL CONTRACT TOTAL $8,004,476 $18,700 $6,023,175

Paged ol 4
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STATE OF NEW HAMPSHIRE _
DEPARTMENT OF HEALTH AND HUMAN SERVICES
DIVISION OF PUBLIC HEALTRH SERVICES
19 HAZEN DRIVE, CONCORD. NH 03391

603-171.450] 1-800-652-3)45 Ext 4501
Fau: 6031114727 YDD Accus: 1-800.T35-1964

m.dblu.n!r.pv
. May 15, 2018
His-Excellancy, Governor Christopher T. Sununu '
+ gnd the Honorable Council
Slate Houce
Concord, New Hampshire 03301
REQUESTED ACTION

Autharize the Department ol Heallth and Human Semces Division of Public Health Services to
amend exisling agreemants wilh the vendors listed below to prowde Women, Infents and Children
(WIC) Spedal Supplemenial Nutrition Food Program and Breasﬁeedmg Peer Counseling Program
‘services to low income women and children, by increasing the price limitations by $125.851, from
© $5.878,624 to 6,004,475, and by modifying the scope of services with no change to the .contract
completion date of June 30, 2019, effective upon Govermor and Executive' Council approval. The
original contract was approved by ma Governor 8 Executive Council on June 21,-2017 (llem R4S).
-100% Federal Funds.

Vendor Location ¥Yondor |  Curmrent Incroase Rovised
’ Numbeor Budget Amount |  Budget
Communily Action Program of Concord, NH 177203 $1,563,730 $30,600 $1,594,330
Belknap and Memmack Counties, . . BOY3 - )
inc, .
Goodwin Community Health Somersworth 154703 3580328 $19,350 $993676
' JNH - BOOY ) .
Southem New Hampghire - Manchester, 177198 32,688,068 $56,400 | 32,744,468
Senvices, inc. NH BOOS .
Southwestem C(;mmumty Keene, NH 177511 $646,498 £19.501 §665.999
Servicas, Inc. RO : '
Totak $5,876,624 | $1258519 $6,004,475

Funds 1o suppost this request are available in the following accounts in Stale Fiscal Year 2018 (
and in Slate Fiscal Year 2018, with the autharity to sdjust encumbrances bstween state fiscal years,
without turther approval from the Govemnor and Executive Council, if needed and justified.

05-95-90-902010-52600000 HEALTH AND SOCIAL SERVICE, DEPT 'OF HEALTH AND HUMAN
SVS, 'HHS: DIVISION OF PUBLIC HEALYH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM

See Attached Fiscol Detalls for Funding Distribution
EXPLANATION

The purpose of this request is to allow vendors to purchase new computer equipment for four
local agencies that provide public health nuirition and breastieeding services o specific low income
population groups, Including pregnant women, new mothers, infants; and children of pre-school age.

’



His Excaliancy, Govemor Christopher T, Sununu
ond the Honoroble Council

Ppge 2013

New Hempshire WIC is implementing elecironlc benefit transfer servicas (eWIC), to comply
with 2 federal mandate that eWIC must be in place statewide by 2020. The requested funds will be
used for the purchase of new computer equipment that meets the specifications of the New Hampshire
Management Information System (MIS). The new computer hardware is necessary for future MIS
releases, and to comply with the federal requirement. The amendments also Include funding to support
stiendance for employees from-each agency at the biennial National WIC Association Nutition and
Breastfeading Conference, and to provide iraining for WIC staff personnel, in accordance with federsl
requirements. ' ) )

The WIC Nutrition Program has’ shown to be effective in improving the health autcomes of
pregnant woman, new mothers and children. Femilias redeem their WIC benefils through the purchase
of healthy foods at local authorized retailers. Women, infants.and children who participate In WIC aro
iinxed to healthler pregnencios, fewor low birth weight bables, improved immunization rotes and o0 mome
regular source of medica! care. The WIC Program hes shown lo be cost-effective in improving the
health end mutritional stetus of low-income women, infants, and children. Federal regulations require
that the WIC Program be providaed statewide. New Hampshire is contracled to serve an estimated
eligible caseload of 15,108 participants. The program provided bensfits to 76,333 participants betwaen
July and December of 2017: The foliowing Performance Measures are reviewed by the Oepartment on
a quanerly basis: .

. ”~
« Performance Measure 1: Increase the percentage of prenatel clients enrolled in the WIC
Program by the third month of pregnancy.

+ Performance Measura 2: Increase the percent of 3 and 4 year old children who continue
enroliment in WIC uniil their fifth birthday.

« Perdormance Measure 3. Incrense the percentage of Infants breastfed to 6 months.

« Performance Measure 4: Incraase the number of WIC clinics that utilize Innovative
- strategies to Incyease access to WIC services, retention of panticipants, and improve
client satisfaction. . .

. » Perférmance Measure 5: Increase the percentage of caseload served to 85-105% of'tﬁe
assigned caseload. Cument NH assigned caseload 15,108 participants. . -

The Special Supplementa! Nutrition Program for Women, Infants, and Children supports and
promotes breastfeeding as the optimal way to feed infants. The New Hampshire WIC Program has
implemented & variety of breastfeeding promotion and education iniliatives to improve the rates of
_ breastfeeding initiation and duration among mothers enrolied In WIC through its Peer Counseling

Program. . ’ T |

On January 4, 2017 the Department released a Request for Proposals to solict proposals from'
vendors in four sarvice areas. The Reques! for Proposals was available on the Department's website
from January 4, 2017 through March 14, 2017, Four (4} proposals were recelved. A laam of Individuals
with program specific knowiedge reviewed the proposals. All four vendors were selected.

Should the Govemor.and Executive Councl not approve this request, new computer equipment
may not be purchased by the listed vendors, and New Hampshire may nol be -able to achieve
compliance with federal requiremants for eWIC capability. Additionally, vendor staft may not recaive
required training need to mes! the federa minimum staff training requirements. - .

Area Served: Stetewide

Source of Funds: 100% Federal Funds from United States Department of Agriculture {USDA)
Food and Nutrition Service, WIC Administration, CFDA # 10.557 FAIN # 184NN703W1003 (50%), and
USDA Food and Nutition Service WIC Nationa!  Infrastructure CFDA# 10.578 FAIN#
174NH781W5413.



His Excellency, Govemor Christopher T. Sununu
and the Honorabla Councll
Pagodo!l -

In the event that Federa! Funds becoma no longer available, General Funds will not be
requested to suppon this program. '

Respectfully submitted,

Tho Department of Haalth ind Human Services’ Mission is 1o jain communilios end femdTas
i providing oppartunitios for clizens to echlove health and indapendance.



Fbcal Detalls for WIC Spocial Suppicmental Food Progrom &

‘Brogstfeoding Peer Counseling Progam

05-55-90-902010-52600000 HEALTH AND SOCIAL SERVICE, DEPT.OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH

AND COMMUNITY SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM

PO 1058083

Community Action Program Belknap-Mefrimack Counties, Inc.
incroaso Modified
FY'“:' . Clrss . Titde Ago':':' Current Budgot | (Oocrcaso) Budget
.yoe Amount
2018 | 102500734 | Contocts 10T ProgRm | 60008001 $47 452 $0 347,452
2018 | 102.500734 | CONVOCEJ0r Program | 008002 345,911 $0 $45.911
2018 | 102600734 | CONVECE [0/ FroBTM | 90005003 | $314,885 %0 $314.865
12018 | 102.500734 | CONTECIS[Or Progrem | - 65006004 $277,005 so- $277.005
2018 | 102-500734 | CONECH 0! POGTEM | 65006022 $36,730 © $0 $36,730
2016 | 102.500734 | CONVECEINPIOBEM | 90006041 $60.802 $0 " $80,902
7201 | 102-500734 [ Controcts for Progrem | gg005051 so|  s12600 $12,600
Sub-Tow | §782885) . g0 $785,455
Community Action Prograijn Belknap-Merrimack Counties, inc. . PO 1058083
. - Incronso Modified
Flocal [ ¢ 0g Titte Activity | o ent Budget | {Decrosso) Budget
Year Codo
Amount
2019 | 102:500734 | CONRSIIOrPGEM | - 64005001 847,452 s0 $47,452
2010 | 102.500734 | COMEEIrPrOARM [ 90005002 $45,911 50 545811 |
Contracts {or Progrem i
2019 | 102500734 T eve | 0005003 $314.865 30 $314.855
2019 | 102-500734 | CONURCE IOOPROGREM | 40005004 $277,005 $0 $277,005
2019 | 102-500734 | Contrecs forProgmm o050z $35.730 $0 . $36.730
2019 | 102-600734 | GOV OTPIOG™M | gooogoat $56,902 $2,000 $60,902
Sub-Tota) $780,865 $2,000 §762,885
Goodwin Community Health _ PO 1058084
) Tnerense Wodificd
':ltg:' Class Titls Agg;l:y Current Budget | {Decrozso) Budgot
- Amount
2018 | 102500734 | COnTRCS O Pro8®M | 5005001 $63.778 $0 $63.779
2018 | 102-500734 | COMECts 0T PrO”M | gon0500 $10.719 $0 $10.719
2018 | 102-500734 | COTMRAEDIPOORM 4 50005003 $262,086 $0 5262086 | .
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Flacot Detalls for WiC Speociel Supplementol Food Program &

Brrastfeeding Peer Counseling Propam

Contracts for Program

2018 | 102-500734 o -~ 60008004 $92,188 $0 $92,186

2018 | 102-500734 | CONOCE 10T POGRI 1 gogog022 $23.545 $0 $23,545
2018 | 102-500734 | CONUEEE 07 Progmm - go005041 836,649 0 336848 |

2018 | 102:50073¢ “"mé'; Program | 990506051 30 $7.650 $7.650

Sub-Yotal $491,164 $7.650 $495,814

Goodwin Community Health ‘ PO 1058084

Flacel. | claso Titlo Aty | curvont Bugger lé’i’&ﬁ, “:a:‘g::?
Amount

2019 | 102.500734 | CONPIctS fof Program ¢ - ag906004 63,778 " 0 $63,778

2019 | 102-500734 [ CONVRCRIPrOBTEM |- 9006002 810719 s0 $10.719

2019 | 102-500734 | COTWRAS 0T POGIEM | 5000500 $262,088 $0 $262,085

3010 | 102-500734 | COMVECIBTOTPrOGRM | 50006004 $92.185 $0 $92,166

2019 | 102500734 | COMrac [0 Program | gong0z $23,545 50 $23,545

2019 | t02.500734 | COECE IO POgTAM | 60008041 $35.849 $2,000 $38,849

' SubTotol [ - $489,164 $2,000 $491,164

Southern New Hampshire Services PO 1058085

Fiscal | g Tie | Ay Dot (:EE?:?' ' '-31‘33:3

2018 | 102500734 | CONTOCH JorPTOBIEM | 95005001 $151,358 50|  $151,35

2018 | 102.500734 | CoNECTS for PROTAM | 90006002 $57.349 . 30 $57,349

2016 | 102500734 | CONTRCS O PrO9IaM | 90006003 $701.701. $0 $701,761

2018 | 102500734 | CONVRCHE [ PrOgIaM | gg006004 $271,968 so|  sarisese
2018 | 102:600734 | GOt forPogm | gogoemmz | ssamo so|  ssee29f

2018 | 102500734 | CONRCEIOTPIOIEM | 90005041 $103,643 so|  s103603

2018 | 102-500734 “"“;‘;’3; Progm | 60008051 50 524,000 $24.000
Sub-Totnl $1,345,034 524,000 $4,360,034 |
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. Flgcal Detalls for WIiC Spoclal Supptemental Foox! Program &

Breoetfceding Poor Counsoling Program

Southorn Now Hampashire Services PO 1058085

' : Iincropso Modified

FYL'::' Class Titto Aég;':’ Current Budget | {Decreass) Budget

. Amount

2019 | 102500734 | CONVRCE forProgm | gq006001 $151,358 $0 $151,356
2019 | 102.500734 | CONYRCS lor Progmm | gnoogan, $57.349 50 $57,349
2019 | 102500734 | CONVECH for Program | goq4g00, $701,791 $0 $701.791
2019 | 102500734 | CONVECE[OrProgrem | ga006004 $271,956 $0 $271,066
2019 | 102500734 | COMICE ForPrOGEAM | gonogn; $59,920 $0 58,929
2019 | 102:500734 | GOS0 POARM | ga006049 $101,643 $2,000 $103,643
Sub-Tota! $1,343,034 s2000|  $134503
Southwestem Community Sorvices - PO 1058099

- . Incrooso Modiflod

le Class Tite Aé:;':’ Curront Budget | {Decroaso) .Budpot

Amount i

2018 | 102.500734 | CoNTRSISJorProgM | gnq0600+ - $33272 %0 $33272
208 | 102-500734°] ConTReBor Program | 006007 $13.048 30 $13.048
2018 | 102-50073 | COTTRCES (of Program - go05n03 $181.110 $0 $181.110
2018 | 102-500734 | ConVECEorProgEm | 6506504 $53,347 $0 $53.347
2018 [ 102:500734 | CONVRCE [0 Program | go00027 $15,338 $0 $15:338
2018 | 102-500734 C°““°“"’s': Progm™m | 90005041 $26,136 $0 $26,136
2018 | 102500734 | Controcts forProgram | - goggsgsy '$0 $5,523 $5.523
' Sub-Tota! $322,249. $5.523 377,772
Southwestemn Community Services . PO 1058099

. Incroase ModIfled

F‘Esca! Closs Titlo Agﬂozl‘:y Curront Budpat | {Docrosso) Budgot

car : Amount

2018 | 102-500734 | CONVRCEIOTPIOGRM | g4006001 833,272 $0 $33,272
2019 | 102.500734 | COMVREBforProgam | gaa600  $12,046 s0 $13,04
2010 | 102500734 | ConveCtsforProgram | gon06003 |+ 5181190 ol $181110
2019 [ 102.500734 | CONRCE forProgrEm 1 ghap600 $53,347 30 $53,347
2018 | 102500730 | CONVRRJOTPER™ | goa6022 $15,338 $0 $15.338
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Fiscal Dotalls for WIC Spoclal Supplementa! Food Program &

Broastfeoding Peor Counsaling Progam

2010 | 102:50073¢ | COTWOCE O PIOGTEM | go006041 $24136 [ $7.000 326,35
Sub-Total 02020 o] sm2e

7
Funding Source Total 5.874.5?6 $62,773 $5,637,397

05—95-9-0-90201060480000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC. HEALTH, BUREAU OF POPULATION HEALTH
AND COMMUNITY . SERVICES, "WIC SUPPLEMENTAL NUTRITION PROGRAM,

INFR_ASTRUCTURE . o
Communlty Actlon Program Belknap-Merrimack Countles, Inc. PO 1058083
. incroase Modiflod
FYlscal Class Title Agg;?y Curront Budpot | (Docroaso) Budget
. vear - Amount
2018 | 102-500734 | COME U POGIAM |1 gag05050 0|  $16,000 $16.000
Sub-Total $0 $16,000 $16,000
Goodwin Community Health PO 1058084
- ) . Incroaso Modiflod
FYL‘“" Class Titlp Ag::lety Currcnt Budget®| (Decrease) Budget
ear . Amount
102- Contratts far Program T X
2018 500734 . Sve : 9000506? . 39 $9.700 BT00 | .
: Sub-Total $0 $9,700 $9,700
Southern New Hampshire Spivices PO 1058085 -
. i ’ . Incroaso Modiflod
F,;“’:' Cloos Tite Aé:'dlew Current Budget | (Decrosso) Budgot
03 ' . Amount
2018 | 102-500734 | ConTEC fof Progem [ gonosaso s0|  $30.400 $3,400
! Sub-TotnlA ’ $0 'm‘wo $30,400°
Southwestern Community Services PO 1058099
: : in:maao_. Modifiod
F",ml 1 Ctass Titio Ag:;':’ Curmrent Budgot | [Decroaso) Budgot
car ) Amount’
2018 | 102-500734 | CONRASIPIOGTEM | goa05060 $0 s6o70| | 36978
Sub-Total $0 $6.078 ‘58,878
Funding Source Total $0 _ss3,078 $63,078
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Fizcal Detnlls for WIC Speclal Supplemental Food Progrom &
Bregstieoding Poor Coungoling Progam

05-95.90-202010-33360000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND
HUMAN SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH
‘AND COMMUNITY SERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC
IMPLEMENTATION . '

Southwestem Community Services

PO 10580938

Incroase Modtificd

‘3”:' Claso Title . Aég;:’ Current Budget { (Decronno) Budgo?

ca - Amount

2018 | 102500734 | CONRCforProgram | - go55550 $4.000 $0 $4.000
Sub-Total 34,000 % $4,000
Funding Source Total $4,000 30 $4,000
FINAL CONTRACT TOTAL $5879,624 | $125,851 $36,004,475
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STATE OF HEW HAMPSHIRE

DEPARTMENT OF HEALTH AND HUMAN SERVICES Se
./.m DIvISION OF
39 VAZEN DRIVE. CONCORD. Nt €33014%03 m
CO-IN46E 1 E00ESLIMS Est 412 M"‘”“m's"m .o

Faa: QD-ITT4RIT TOD Aceen: [-L00.7I8- 194

May 1, 2017
His Excellancy, Gowamnor Christophar T. Sununu
and the Honorable Councll
State House
Concord, New Hampshire 03301
REQUESTED ACTION

Authorize the Department of Health and Human Services, Division of Public Health Sarvices to
enter into agreembonits wilh tho vendors listed below in an emount not to exceed $5.878,624 to provids
statewids Women, Infants and Children, Spedal Supplemental Nutrtion Food Program and
Breastieeding Peer Counssling Program services Lo low incoma women and children, offective July 1,
2017 or upon Govemor-and Execulive Cuuncﬂ apgroval, whichever is later through Juna 30, 2019, -. -
100% Federal Funds

Vendor . Location Va ndor Budpot
. ) . Number

Community Action Program of Belknap | Concord, NH 177203-8003 $1,563,730

and Merrimack Counties, Inc.

Goodwin Community Health i Somerswoith, NH 154703-8001 $980 328

Southam New Hampshire Services, Inc. | Manchesier, NH 177188-B00% $2.688 068

Soultrwestern Community Services, Inc. | Keene, NH 177511R001 $646 495
Total: $5,878,624

Funds to suppon 1his request are amicipsted to be ‘available in the following accounts in State
Fiscal Year 2018 and State Fiscal Year 2019 upon the availability and continued appropriation of funds
in the future operating butgets, with the autherly lo adjust encumbrances between state fiscal years, if
needed and justified, without further approval from the Govemor and Executive Council.

05-95-90:802010-52600000 HEALYH AND SOCIAL SERVICE, OEPT OF MEALTH AND HUMAN
SVS, HNS: DWISION OF PUBUIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITY SERVICES WIC SUPPLEMENTAL NUTRITION PROGRAM .



His Excellancy, Governar Chrisl:opher T. Sununu

angd the Honorabla Councit
Poge 20l 5

Community Action Program for Bolknap and Merrimack Countios

FISCAL YEAR CLASS . TITLE ACTIVITY CODE ANMOUNT
2018 102-500734 [ -Contracts far Program Services S000E001 $47 452
2018 102-500734 | Contracts for Projram Szrvices 90006002 $45911
2018 102-500734 | Contracts for Progrgm Services 50006003 $£314,665
2018 102-500734 | Contracts for Program Services - 90006004 $277.005
2018 102-500734 | Contrects for Progrem Services: 90006022 $36,730
2018 102-500734 | Contracts lor Program Services 90006041 $60 602

i ’ Sub-Total: $782.865

Goodwin Community Sorvices . -

FISCAL YEAR CLASS TITLE ACTIVITY CODE AMOUNT

2018 102-500734 | Contracts for Program Services 50006001 $63,7719
2018 102-500734 | Contracts for Program Services 80006002 $10,719
2019 102-5007 34 | Contracts for Program Services 80006003 $262,086
2018 102-500734 | Contracts for Progrem Services ‘90006004 . $92,186
2018 102-500734 | Contracts for Program Services 90005022 $23 545
2018 102-500734 | Contracts for Program Services 90006041 £38,849

. ' Sub—Tolal: $491,164

Southorn New Hampshire Services :

FISCAL YEAR.] CLASS TITLE ACTIVITY CODE AMOUNT
2018 102-500734 | Contracts for Program Services 90006901 $151,356
2018 102-500734 | Contracts for Program Services 80006002 $57 349
2018 . 102.500734 | Conlracts for. Program Services 80006003 3701791
2018 102-500734 | Contracts for Program Services 20006004 $271,.966
2018 102-500734 | Contracts for Program Services B0006022 $55,920
2018 102-500734 | Contracts for Program Services 90006041 : $103 643

: Sub-Total: $1,345,034

Southwestern Community Sorvices .

FISCAL YEAR CLASS TITLE ACTIVITY CODE: | ' AMDUNT
2018 102-500734 | Contracts for Program Services 80006001 833212
2018 102-500734 | Contracts for Proggrem Senvices 80006002 $6,668
2018 102-500734 | Contracts (or Program Services 80008003 $187,488
2018 102-500734 | Contracts for Program Services S0006004 $53,347
2018 102-500734 | Contracts for Program Services 90006022 $15.338
2018 102-500734 | Contracts for Program Services 90006041 $26,136

Sub-Tota): $322.249
o TOTAL: $2,941,312




His Excellgncy, Govemor Christopher T. Sununy

and the Honoratle Councli
Pagedofs,
Community Action Program for Belknap and Mommack Counties

FISCAL YEAR CLASS ' YITLE ACTMWITY-CODE AMOUNT

2019 102.500734 | Contracts for Program Services 80006001 JIE $47 452

2019 102-500734 | Contracts for Program Services 90006002 $45011 |
2019 102-500734 | Contracts for Program Services 9000&003 $314 865
2019 102-500734 | Contracts for Program Services 90006004 .$277.005
2019 102-500734 | Coniracts for Program Services . 80006022 $38,730
2019 102-500734 | Controcts for Program Services SO00B04 1 $58 902
' Sub-Total: $780 8685
Goodwin Community Services . :
FISCAL YEAR CLASS ] TITLE ACTIVITY CODE AMOUNT .
] 2019 102-500734 | Contracts for Program Services '90006001 $63.779
2019 102-500734 | Contracts for Program Services 900068002 $10,719
2019 102-500734 | Conlracts for Program Services 90005003 $262 086
2019 102-500734 | Controcts for Program Services §0006004 $92 185
2019 102-500734 | Contracts for Program Services 50005022 . 23,545
- 2019 102-500734 | Contracts for Program Servitces 90006041 35 849
N Sub-Tota!: $489,164

Southem Now Hampshiro Sorvices .

FISCAL YEAR CLASS TTLE ACTIVITY CODE AMOUNT
2019 102-500734 | Contracts for Program Servioes 90006001 $151,356
20192 102-500734 | Contmcts.for Progam Services 80006002 $57 349
2019 102-500734 | Contracts for Program Services 90006003 $701.79
2019 102-500734 | Contracts for Program Secvites 90006004 $271,956
2019 102-500734 | Conlracts for Program Services 80006022 $58,929
2019 "102-500734 | Conlracts for Program Services 9000604 1 - $101.643

: } Sub-Total: $1,343,034

Southwestem Community Services -

FISCAL YEAR CLASS "TITLE " ACTIVITY CODE AMOUNT

2019 102-500734 | Contracts for Program Services 90008001 $33.272
2019 102-500734 | Contracts for Program Services 90006002 36,668
2018 102-500734 | Comracts for Program Services 90006002 $187.488
2019 102-500734 | Contracts for Program Services 90006004 $53 M7
2019 102-500734 | Contracts for Program Services 90006022 15,338
2019 102-500734 | Contracts for Progrem Services 80006041 $24.136

. ' " Sub-Total: $320,249

JOTAL:]  $2,933,312




His Excellency, Governor Christopher T. Sununu
gnd the Honorable Council
Pagedof S

05-55.90-902010-33360000 HEALTH AND SOCIAL SERVICES, DEPT OF HEALTH AND HUMAN
SVS, HHS: DIVISION OF PUBLIC HEALTH, BUREAU OF POPULATION HEALTH AND
COMMUNITYSERVICES, WIC SUPPLEMENTAL NUTRITION PROGRAM, EWIC IMPLEMENTATION

Southwestem Corhmunity Sorvices

FISCAlL YEAR | CLASS NTLE ACTIVITY CODE AMOUNT
2018 102-500734 | Contracts for Program Services 80003396 $4.000
. Sub-Totak $4 000
TOTAL: $4.000
'FINAL TOTAL: ' $5,878,624

EXPLANATION

The purpose of this agreemenl is to brovide supplemental nutrilious foods and public health
nuldtion and breastfeelling senvices to eligible low income .population groups; pregnant women,
postpartum women, infanis and praschoo! children up to age 5 years in four service areas thal cover
the State. ) ‘ .

. The Women, Intants, and Children (WIC) Nutrition Program has shown to be effective in
improving the health outcomes: of pregnant women, new mothers and children. .Families redeem their
WIC benefits through the purchase of healthy foods al local authorized relailers. Women, infants and
children who parlicipate in WIC are linked Lo healthier pregnancies, fewer low birth weighl babies,
improved immunization rates and- a more regular source of medical care. The WIC Program has
shown 1o be cost-effactive in improving the health and nutritional status of low-income women, infants,
and children. Federal regulations require that the WIC Program be provided slatewide, .

The American Academy of Pédiatrics (AAP) recommands exclusive breastfeeding for the first
six monihs, with conlinued breastieeding and complementary foods through the first year of lfe. The
Special Supplemental Nutriton Program for Women, Infants, ‘and Children supports and promotes
treastfeeding as the optimal way to feed infants. The New Hampshire WIC Program has implemented
a variety of breastfesding promotion and education inftiatives to improve the rates of breasteeding
initiation and duration among mothers enrolled in WIC through its Peer Counseling Program.

. On January 4, 2017 the Department released a Regest for Proposals to solicit proposals from
. qualified applicants in four service areas. The Request for Proposals was available on the
- Department's website from January 4, 2017 through March 14, 2017, Four proposats were received,
one for each service area. o . .

A team of individuats with program specific knowledge reviewed the proposals. All four vendors
were setected. . Funds were distributed according to assigned caseloads for each service area and the
level of priority for each caseload. Each assigned caseload was broken into high priority, medium
priorty and low priority according to high risk pregnancies, low birth weights, late or no prenata! care,
and nutdtiona! sk and essigried a_price per padicipant cost. New Hampshire WIC s implemaenting
eleclronic benefit transter WIC services for the provision of healthy foods with a federa) mandate te be
rofied out statewide by 2020.




His Excellency, Govamor Chrstopher T. Sununu
end the Honoratls Coundil
Page S5of§

These contracts contain language which aflows the Depaﬁment to extend contracted services
ro: up to four additional years: contingent upon satislaclory performance, conlmued funding and
Govemor and Executive Coundil epproval.

Should the ‘Govemnor and Exaculive Council not approve this reques!, women, Infanis, and
children may not have access to healthy foods and nuirtion education that could improve health and
lower medical cos!s

Area Served. Statewide

. Source of Funds: 100% Federal Funds from the U.S. Department of Agriculture.

In the event that Federal Funds become no Ionger available, Genaral Funds wil not be
requested to support this program.

Lrsa Morns

Approved by:
rey A. Meyers
Commissionar’

The Doperiment of Hoalth end Human Sorvices' Mission I3 to Join communiliss and lomios
in providing opportunities for cllitens (v chisve hgalth and independence.
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Summary Scoring Sheet

New Hampshire Department of Health and Human Services
Offlce of Business Operations
Conlracts & Procurement Unit

/
Spocial Suppiemental Nutrition
Program for Womagn, Infanta & Children
RFP Nama

Bidder Name

1 CAP Bolknap-Merrimack Counties, Inc.

RFP-2018-DPHS-11-SPEC

2. Gogdwin Community Health

3. Southorn NH Services, inc.

4. Southwestorn Commuhity Services -

RFP Number
S “Maxlmum | Aclual
Paso/Fall Polnts Pofmta
2'.00 193
200 187
00 182
100 102 .

1

2

. Reviewer Nama3

* Stery Smith -

* Jestice Webd-

LY

3 Fran Meleughtn

4

Lisse Stols, Administralor
- Nutrition Services OPHS

5.

8.




